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Why modern campuses need innovative
tech for improved student experience
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As India is vying towards an
internationalization of higher
education, many efforts are
being made to set Indian varsi-
ties at par with their foreign
counterparts.

Various Indian universities
are also welcoming collabora-
tions with foreign varsities to
undertakeresearch, technologi-
cal development, exchange pro-
grammes, among other initia-
tives.

Withvarsitiesat theforefront
of bringingeducational reforms
inthe country, campuses need to
be equipped with world-class
facilities.

Several private institutionsin
India are building campuses
with state-of-the art infrastruc-
tureincluding separateresearch
facilities, labs for technological
innovations.

Expansion of higher educa-
tion toreach India’s goal of inter-
nationalization requires asignif-
icant emphasis on improving
studentexperience todeliverthe
bestlearningservices.

Collaborating with foreign
universities comes into play to
enable Indian varsities to
improvelearningexperience for
students.

Universities around the world

are investing in technology on
campus to make learning more
effective for students. Coming
fromvariousbackgrounds, stu-
dentstaketimetosettleinauni-
versity life.

The onus is thus on universi-
ties tomake them feel comforta-
bleandathome.

Aspersonalinteractions with
students is not feasible all the
time, universities are making
use of technology to ease them
into university.

Forinstance, Deakin Univer-
sity, Australia, provides stu-
dents with DeakinSync which
includes personal cloud storage,
online access to lesson units,
Microsoft tools for assignments,
a Deakin email account, and
other features like instant mes-
saging and video chats. It also
connects students with study
groups.

While some central and pri-
vate universities are already
exploring technology todigitize
libraries, or creating an online
network for sharinglecturesand
notes, atechnological revolution
is necessary in modern Indian
campuses.

Such technology helps stu-
dents get familiar witha univer-
sity and supports them with
their day-to-day activities in
campus.

Taking cue from the techno-

logicaladvancement instudents’
personal lives, Deakin has also
developed an Al-enabled per-
sonal assistant for students.

Deakin Genie is a voice con-
trolled smartphone app that is
designed to provide learning
material and supportservicesto
students.

It enables instant access to
everything required in college
suchastimetables, email, calen-
dar, exam timetable, orientation
itinerary, trimester details. It
evenhelpsstudents withassign-
mentsby suggestingreferences,
access to unit resources.

Mostuniversity campusesare
so huge thatitis practically not
possiblefor studentstonavigate
their way to different rooms.
Deakin University, for instance
has 4 campuses which inhabits
350buildings,17,000rooms.

Forthis, Deakin hasdesigned
Deakin Scout that provide per-
sonalised navigation and smart
services toseamlessly navigate
way through campus.

Itaims toconnectstudents in
ways thatmake alarge, complex,
intimidating campuses feel wel-
comingand intimate.

DeakinScount allows stu-
dents tosearchforaroom,aser-
vice and provides step by step
directions from the location to
destination including internal
and external directions in a

building.

Scoutispersonalized accord-
ingtostudents’ preferences.

It can also view live occu-
pancy of spaces where students
congregate including busy pla-
ces like library so that students
canhuntout quieterareasofthe
university to look for a place to
study.

Asstudents are increasingly
depending on technology for
their studies, it is imperative t
improve students’ experience at
universities by providing them
therightandreliable technologi-
caltools.

Such applicationshelp create
digital companionsforstudents.
Usingartificial intelligence can
help create a personalized expe-
rience for every student. Such
technology can also help stu-
dents grow in a personal capac-
ity.

For instance, Deakin Genie
sees gaps between students’
elected classes and suggests
options tofill the gaps with avail-
able workshopsor events.

Thisnotonly helps studentstc
manage their time effectively.
butalsohelpsthemfind waysta
invest their time in other benefi-
cialactivities.

The author is deputy vice-president
(global) and CEQ, South Asia, Deakir
University




