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Indian varsities see adrop inl QS
World University Asia Rankings

|IT-B drops one place from last year's 33rd rank, IIT-D slips three spots

VINAY UMARJI

Several leading Indian institu-
tions of higher education wit-
nessed a drop in the latest
Quacquarelli Symonds (QS)
World University Asia Rankings
2020, with not a single institute
making it to the top 30, in com-
parison with their Asian peers.
While the best-performing
. Indian Institute of
i Technology-Bombay (IIT-B)
dropped one place to 34 over
last year, IIT-Delhi (IIT-D)
dropped three to 43. The other
top three best-performing
Indian institutes, including
IIT-Madras (IIT-M), Indian
Institute of Science, Bangalore
(IISc), and IIT-Kharagpur (IIT-
Kgp), too, fell in their rankings
to 50, 51, and 56, down from
48, 50, and 53, respectively.
India has 96 universities
ranked, including 20 brand
new entries. Only Mainland
China is more represented
than India, with 118 featured
universities, including four
in the top 10 this year, show-
ing remarkably rapid
progress. Until five years ago,
there was only one institution
from Mainland China in the
top echelons. In contrast,
India does not yet have a uni-
versity among the top 30.
According to QS, India has
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embraced rankings more
recently than most of its
regional counterparts, and in
this fierce and relentlessly
competitive regional land-
scape, it boasts eight universi-
ties among the top 100.

“The Indian higher educa-
tion system has grown expo-
nentially over the past decade.
The number of universities
has nearly doubled, and the
number of colleges has grown
by 50 per cent. The sheer scale
of this development is awe-
inspiring. Nevertheless, the
domestic demand for tertiary
education of its young popu-
lation — which is estimated
to become the world’s largest
by 2030 — is growing more
rapidly than the expanded
provision,” said Ben Sowter,
director of research at QS.

However, Sowter added

IITBombay |

that sustained investment in
research funding, teaching,
and internationalisation was
paramount to enhance India’s
competitive edge.

The contributory dataset of
this ranking includes the
world’s most extensive surveys
of global academic and employ-
er opinion regarding university
quality, accounting for the views
of over 90,000 academic facul-
ty and leaders, and over 44,000
hiring managers.

Overall, for the second con-
secutive year, the National
University of Singapore has
been named Asia’s best univer-
sity. It is followed by Nanyang
Technological University, which
has risen from 3rd to 2nd; and
the University of Hong Kong.

As for India, of the total 96

“Indian universities featured in

the rankings, including 31

tou3rd

e

among the top 250, 18 dropped,
compared to last year, while 12
gained ground and one
remained stable.

Further, ranking 32nd
regionally, IIT-B is the best in
the academic reputation indi-
cator, which utilises the insights
of over 94,000 academics
regarding university quality, fol-
lowed by IIT-D (34) and
University of Delhi (50).

In the employer reputation
indicator, which utilises the
insights of over 44,000 employ-
ers regarding the quality of a
university’s graduates, IIT-B
ranked 21 regionally. India
dominates the staff with PhD
indicator with seven institutions
achieving the perfect 100 score
and sharing the top rank,
including II'T-M, IIT-Kgp, IIT-
Kanpur, IIT-Bhubaneswar,
IIT-Indore,
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operate with astrong focus on R&D,
housingateam of researchers and PhD
holdersin areaslike mathematics,
statistics, natural language processing,
text miningand machine learning. Itis
notsurprising, therefore, that the

| California-based firm, which hasits

| maincentrelocated in Bengaluru,

| boastsofa portfolio of 135 patents, while
another 200-odd are in the pipeline.

| Thecompany hasalsoembarkedona
majorexpansiondrive through
acquisitions. The acquisitions, sevenso

far, were notintended toexpand the
company’s geographic footprintor client
base, butto acquire new technological
capabilities.

In 2012, the company acquired
Voxify, which was building automated
call centre agents. The watershed
moment came later that year when it
acquired “Tellme Networks” from
technology giant Microsoft and also
absorbed 150 techies as part of the deal.
“Thedeal was instrumental in making
this pivot (into new age technologies).

Microsoft holds aminority stake in our
company,” Nagarajansays.

Thereafter, the company acquired
IntelliResponse, a Canadian firm
specialisingin self-service technologies
and virtual agentsolutions. This was
followed by Campanija, asearch engine
bidding platform, in 2015, and
EngageClick,acontent personalisation
firm, in 2016. Interestingly, the
company has nottapped any external
fundingsince 2003 when Sequoia

1y
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invested $22
million fora
Interestingly, minority
the company stake. Both
has not tapped Sequoia, and
any external another
funding since backer, Ram
2003 when Shriram,a
Sequoia founding
invested $22 memberand
million fora early investor
minority stake intechgiant
Google,
continue to

stay invested in [24]7.ai.

With marquee clients like Hilton,
AT&T, Citi, Best Buy, American Express
and eBay among others, [24]7.aiis
preparing to cash in on future
opportunities. Its competitors include
Alorica, Mixpanel and Genesys. But
with therising adoption of ATby
enterprises, [24]7.ai is confident about
taking on competition and emerging
ontop.

“Today’s customer doesn'thaveany

patience. SoAlisthe future,” concludes
Kannan.




