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Abstract 

 

In the period of financial and political uncertainty, by which the worldwide monetary 

scene is continually changing, the significance of graduate employability has been 

raised. The hotel business has changed and adjusted to oblige the changing necessities 

of travellers since its beginning. The hospitality profession is treated as a glamorous 

one and the students are attracted to join the hotel schools with the perception of 

achieving a great career prospect in the hospitality industry. Industrial training is an 

important tenure of combining classroom education and a real industry environment.  

Undergraduate student industrial training program in the hospitality industry is 

mutually beneficial collaborations that help encourage student progress, strengthen 

university-industry relationships, and push teachers to include current trends in their 

teaching curricula. Graduates in the hospitality field, in particular, must be well-

prepared with real-world experience in order to foresee working environments and 

challenges they can face during real-world situations.  Different perspective of 

industrial training has been covered in different part of researches done in different 

states and countries. However, when it comes to research of industrial training in the 

field of hospitality management specific of NCR Delhi, very few studies have been 

conducted. The studies done in the field of hotel management related to industrial 

training were generic in nature like The impact of industrial training on students, 

development of student’s generic skills, the effect of industrial training on ethical 

awareness of final year students. Pre and Post effect of Industrial Training. The purpose 

of this research is to identify Relevance of Industrial Training Component in Enhancing 

Employability and Professional Development with reference to Hotel Management 

institutes in NCR Delhi. From the extensive literature review following objectives were 

framed. First objective of the research work was to identify existing practices of 

industrial training component in the course curriculum of universities offering under-

graduate degree course in hotel management. Second objective of the research work 

was  to study perception of industry professionals from industrial trainees training in 

various star hotels in the region of NCR Delhi. Third objective of the research work 

was to study expectations of industry professionals from industrial trainees training in 



various star hotels in the region of NCR Delhi. Fourth objective of the research work 

was to study the impact of industrial training on the employability of Hotel 

Management Graduates. Finally, the fifth objective of the research work was to study 

the role of Industrial Training in Professional Development of Hotel Management 

Graduates. Keeping in mind the five objectives of the research two questionnaires were 

framed one for the industry professionals having fourteen questions and the second for 

the students having thirty questions. 

Research is based on Primary data in which samples were collected from Industry 

Experts and Students through structured and pre-tested 5-Point Likert-type scaled 

questionnaires and data from secondary sources such as journals, magazines, and 

websites were also collected.  

Following statistical techniques were used in this study: one sample T-Test, Multiple 

correlation analysis and multiple Regression analysis. The results have been presented 

in chapter-4, which is explained with the help of different Tables and Figures. 

The major findings of the study are presented below: 

From the results of the first objective it’s clear that communication and managerial 

skills development being the basic hospitality related attributes are given the top most 

importance in the industrial training curriculum (Raina, S.,2022) followed by learning 

different techniques in food and beverage production and food and beverage service 

departments in the hotel (Febdilan, F. K.,2022; Shariff, M 2013).  Further it can be 

observed from the result that curriculum of Industrial training is par with the industry 

requirement (Marneros, S., 2022; Maisarah Mohamed Saat, 2012). However, it can 

also be seen that front office practices, housekeeping practices, green practices and 

multi-disciplinary practices were given less importance in the curriculum of hotel 

management as stated by students who have undergone industrial training (Chand & 

Desmukh, 2019; Rajeshree & Hemraj,2015).  

From the results of the second objective we observed that there is high positive 

relationship between IT and willing to work as regular employee the reason for the 

same is students gets job opportunity from the hotels in which they do training (Kator, 



P. E., 2019)  . Further it can be seen that there is high positive relationship between 

industrial training and working hours the reason for the same is that students want to 

work for same hours as a regular employee is working (N.S. Bhuie, 2013). It can also 

be seen that there is a positive relationship between industrial training and working, 

the reason for the same is that working independently during industrial training boost 

confidence of trainees and let them learn things by working and learning however it is 

done under the guidance to supervisors independently (Yadav, 2016 ; Megat Mohd 

Nor Et al., 2015). Further it is observed from the analysis that there is positive 

relationship between industrial training and regular and punctuality, understanding 

hotel operations, team work and work under pressure the reason for such positive 

relationship is industrial training learn different perspective of working in a 

organization as finally they have to work in the hotels after completing graduation 

(Kumar S, 2015; Patwardhan,V and Rao, S. 2013). But it can also be observed that 

there is less positive relationship between industrial training and partial fulfilment of 

course the reason for the same is that some of the students do industrial training just to 

complete their course as industrial training is important part of their Graduation 

programme (Cheong, A., 2014; Maelah, R 2012). 

From the results of the third objective we observed that there is high positive 

relationship between industrial training and technical skill the reason for the same is 

that industry professionals have hight expectation about technical skills from trainees 

as they have learned different things during their time in colleges or institute(Yusof, 

Nor’Aini et al., 2013). Further it can be seen that there is high positive relationship 

between industrial training and line of authority the reason for the same is industry 

professional wants trainees to understand superior subordinate relationships in the 

organization(Hui Zhang et al., 2017). It can also be seen that there is a positive 

relationship between industrial training and working independently  the reason for the 

same is that industry professional want trainees to working independently during 

industrial training which boost confidence of trainees and let them learn things by 

working and learning however it is done under the guidance to supervisors(Hyasat, A. 

S.,2022). Further it is observed from the analysis that there is positive relationship 

between industrial training and generic skill and interpersonal skill the reason for such 



positive relationship is industry professional expects to have generic and interpersonal 

skill in industrial trainees that can help in easily adjustment in hotel environment 

(Pusiran, A. K, 2020). But it can also be observed that there is less positive relationship 

between industrial training and Flexibility in employment the reason for the same is 

that some of the students are rigid and are less flexible when it comes to employment 

in hotels (Chiu, 2012). 

From the results of the fifth objective we observe that there is high positive relationship 

between industrial training and job awareness the reason for the same is industrial 

training helps students to know about different job roles while working in the hotels 

(Subbiah et.al, 2017). Further it can be seen that there is high positive relationship 

between industrial training and ethical behaviour the reason for the same is during 

industrial training trainees learn about behaviour with superior and subordinate which 

will ultimately help them n professional development (Rios, M. ,2018). It can also be 

seen that there is a positive relationship between industrial training and knowledge 

beyond classroom the reason for the same is that industrial training helps I learning 

things which cannot be learned in classroom studies some things can only be learned 

by practicing in real world environment (Datta & Jha 2015). Further it is observed from 

the analysis that there is positive relationship between industrial training and choosing 

department of interest the reason for the same is that industrial training helps trainees 

to choose in which department they would like to work after competition of graduation 

as they work in different departments during training and finally select one for the 

future perspective(Datta & Jha 2015 ; van‘t Klooster, E., 2008). But it can also be 

observed that there is less positive relationship between industrial training and post 

covid competencies, leadership competencies and critical thinking the reason for the 

same is that industrial trainees are allowed to do basic clerical work during their 

industrial training due to which it is difficult for them to learn leadership skills and 

critical thinking (Xu, J.,2022; Rodzalan, S, 2020). 

From the results of the fourth objective we observed that there that professional 

development has been the top most factor during industrial training for the 

employability as industry professional looks for overall development of student while 

hiring in campus placement (Farmaki, A. 2018).  followed by adaptability of Work 



Atmosphere as industrial training gives a real world experience of the working 

environment hence adjusting to work environment is considered the second mot 

important thing for employability during research (Slavković, A., 2019).. Further it can 

be observed from the result that technical skills are also judged by the interviewer 

during placement which is learned by students during industrial training and theory 

classes (Alexakis, G., & Jiang, L. 2019). Moreover, it can be seen from result that 

industrial training from different hotel also impacts the Job in popular brand hotel as 

industry professional consider industrial training as a key factor for student’s job 

placements (Ushakov, R. N., Kryukova, 2020).. However, it can also be seen that 

guidelines, ethical values, emotions and skill Set are given less importance during the 

employability of students doing the undergraduate program. 

The fifth chapter contains the conclusion, recommendations, and limitations of study. 

It has been stressed that the obtained result patterns of the current study will allow 

existing institutions/colleges of hotel management, students and policy makers to 

implement the suggestion for the overall benefits of all the stake holder involved in 

shaping the life of hotel management graduates. 

 

Keywords: Academic Curriculum, Industrial Training, Industry Professional, 

undergraduates 
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CHAPTER-1 

INTRODUCTION 

In a period of financial and political vulnerability and choppiness, by which the 

worldwide monetary scene is continually changing, the significance of graduate 

employability has been raised. Colleges have been called to resolve the major problem 

of profession readiness by implanting expertise improvement components in 

educational programs (Small, L., McPhail 2022). The inn business has changed and 

adjusted to oblige the changing necessities of travelers since its beginning. While the 

area has forever been creative, current mechanical leap forwards have impelled it into 

phenomenal change. The lodging business has an intense to produce roughly 10% 

positions all over the planet. It can likewise develop on a lot quicker pace than numerous 

different enterprises. 

As of late, cordiality instruction has developed and created at both the undergrad and 

graduate levels. This extension is a consequence of the travel industry's dangerous 

development and expanded request. Accordingly, schools and colleges started or 

extended their neighbourliness programs. The travel industry is a huge financial area 

universally, with worldwide visitor appearances extending from 25 million out of 1950 

to 1.4 billion in 2018 (UWNTO, 2019).It is anticipated to keep on creating, with overall 

vacationer visits coming to 1.8 billion by 2030 (UWNTO,2011). Cordiality is a 

thorough thought in the public eye that envelops every one of the spaces where 

friendliness exists, doesn't exist, and ought to be perceived, rehearsed, and resided. 

India being the most populated country on the planet with around 1.426 billion 

individuals (World Bank, 2023). Likewise, it has one of the most youthful populaces in 

the world.The friendliness industry in India is turning out to be more serious step by 

step. Businesses of associations have better standard from newly graduates and they 

need that they ought to perform great from the principal day of joining the association. 

The neighbourliness area has given work to 8.78 percent of the residents. In excess of 

5 million global voyagers come to India every year notwithstanding around 562 million 

homegrown ones (Kumar,2018). According to a gauge, the accumulate yearly 
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development pace of FTAs (Foreign traveller appearances) in India would reach 15.3% 

by 2025 (Aggarwal et al.,2022) 

One of the key changes that advanced education suppliers (HEPs) all over the planet 

have needed to make is to sharpen themselves to the necessities of bosses to keep a 

superior fit between the alumni they produce and industry prerequisites. (M, 2000) 

The contrast between what scholastics expect graduate friendliness undergraduates 

ought to be aware and what common-sense abilities industry delegates accept 

undergraduates ought to have dominated has been broadly bantered in the writing. 

Albeit the business esteems the scholarly interaction and fulfilments, they anticipate 

that section level supervisors should have a strong and functional comprehension of the 

business - information and abilities created through genuine world or industry-based 

encounters, and these abilities are all the more frequently gotten during off-grounds 

temporary positions. In spite of the proven and factual requirement for Hotel Industry 

experience, undergraduates who are presented to industry real factors at some point 

change their impression of the business, diminishing the probability that they will wind 

up working in the business subsequent to graduating. 

The progressions in the inn business are exceptionally fast and it is vital to refresh the 

course educational program in accordance with the area 's needs. The scholarly part of 

inn courses isn't uniform all through the country. There are contrasts in the Industrial 

Training from scholarly program to scholastic program. In the course educational plan 

of the Hotel Management Course, Industrial Training is by and large acknowledged as 

profitable to every concerned partner. 

Industrial Training have demonstrated a well-known work-coordinated opportunity for 

growth that works with the change of undergraduates from advanced education to 

business and adds to their vocation improvement (Silva et al., 2016). For example, 

Industrial Training might work on undergraduates' impression of occupation fit (Allen, 

2011) and improve graduates' work fulfillment (Gault, Leach, and Duey, 2010). 

Characterized as "a momentary time of common-sense work experience wherein 

undergraduates get preparing as well as acquiring priceless professional training in a 

particular field or expected vocation of their advantage" (Zopiatis and Theocharous, 
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2013:34), Industrial Training are seen as a significant part of the learning cycle because 

of their various advantages. According to an educational point of view, entry level 

positions empower undergraduates to acquire down to earth insight (Chang and Chu, 

2009), foster abilities that would be hard to obtain in the study hall (Daniels and 

Brooker, 2014) and use organizing open doors that might further develop graduates' 

work possibilities (Alpert, Heaney, and Kuhn, 2009). Furthermore, temporary positions 

have been found to work on the scholarly execution of undergraduates and lead to 

expanded inspiration towards study (Crawford and Wang, 2016; Jones, Green, and 

Higson, 2017). Thusly, undergraduates might carry creative plans to the partaking 

association and permit organizations to lessen enlistment and maintenance costs by 

investigating the possible on the lookout (Garcia-Aracil and Velden, 2008; Govender 

and Taylor, 2015). Temporary jobs likewise give benefits to teachers as connections 

between scholastic foundations and the business are reinforced and teachers update 

course happy in accordance with industry needs (Zopiatis, 2007). The worth of 

temporary positions is especially recognizable inside the travel industry and Hotel 

Industry, where the dynamic and multidisciplinary nature of the business expects that 

human resources have different abilities. An exceptionally cutthroat climate, steady 

change and the different idea of the business act like difficulties to the enrolment and 

maintenance of a talented workforce and build up the requirement for a differently 

prepared labor force, with abilities that can length across areas (Kim, 2014; Robinson, 

Ruhanen, and Breakey, 2015). 

These discoveries request further examination to be done particularly in fostering a 

hypothetical structure of Industrial Training corresponding to savvy organization. A 

conscious arrangement of Industrial Training projects will get ready undergraduates for 

quality youthful workers that could carry advantages to the nation monetarily. The time 

of formal modern arrangement or viable preparation has for some time been executed 

in the college instructive projects. The advantages of uncovering undergraduates with 

"reality" experience have not been denied by the two academicians and industry 

professionals. They have recognized that the "active" experience accumulated from 

preparing can overcome any issues among hypothesis and practice (Barrow and Walsh, 

2002). This experience empowers them to rehearse the hypothesis learned in the 
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homeroom and to apply the important abilities and capabilities during the common-

sense preparation time frame without adjusting to customary study hall setting. Besides, 

undergraduates' contribution in common-sense preparation can set headings and 

advance positive results, as well as give profession open doors (Lim, 2006). Past 

examinations have zeroed in on undergraduates' view of their encounters and 

illustrations learned (Mihail, 2006; Warinda, 2013). Mihail (2006) figured out that the 

primary shortcoming of entry level position modified are connected with the restricted 

timeframe, low understudy pay, and long working hours. Entry level position programs 

vary from one course to another. Then again, unstructured entry level position programs 

which force the undergraduates to do a similar tedious work consistently when they 

expect testing work where they could have chances to learn and to add to the association 

(Rothman, 2007). An understudy may not be capable doled out to propel projects, 

however rehashed tasks could give bad introductions on their encounters (Crumbley 

and Summers, 1998). 

Entry level position is characterized as fundamental type of learning in which modern 

students set the advantage of managed growth opportunity up to succeed their 

reasonable information in a predefined region ( Patton&Dial,1988) .Some of the most 

unmistakable highlights of the Industrial Training program incorporate four elements 

(a) Defined Working Hours (b) work of the modern learner can be paid or neglected (c) 

Entire course of Industrial Training is assessed as credit in scholarly educational plan 

(d) The course of Industrial Training is observed by the named manager of the 

establishment or college who facilitates with the undergraduates as well as the 

associations Industry preparing is fundamental due to the way that preparing can 

uncover undergraduates to the genuine working climate. It likewise helps to add and 

amplify specialized information and down to earth abilities of the understudy, assuming 

the understudy has previously acquired information is restricted, yet when 

undergraduates joins this preparation, undergraduates can figure out additional about 

things, and when something will work. Furthermore, undergraduates can find out about 

the most recent innovation or abilities in Training Industry. The genuine common-sense 

work experience is exceptionally important alongside the homeroom advancing as it 

help in generally securing of fundamental qualities in the advanced education ( 
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Kuh,2008) .Industrial preparation in the educational plan of the undergraduates acts a 

scaffold for the homeroom realizing where the undergraduates can get proficient 

practice( Baired ,1996).Wen (2010) in his work concentrated on different attributes of 

the undergraduates which brings about the fruitful contest of the Industrial Training 

program with the different association. Different variables connected with individual 

add to the fruitful rivalry of the Industrial Training factors, for example, Self-drive, 

right mentality alongside scholastic readiness of the under graduates is instrumental in 

the effective contest of the Industrial Training program. Besides the learners who are 

having the essential information about their field and their specialized region. The 

individual characteristics of the individual significantly affect the exhibition of the 

person during the residency of preparing may have great measure of result in the 

presentation of the singular characteristics, for example, uplifting outlook, right 

methodology and responsibility towards their works shows the positive outcomes in 

regards to the Industrial Training fulfilment. Preparing is one of the significant 

capability of human asset division which has gigantic measure of advantage for the 

individual and the association, preparing of individual upgrade the information and skill 

of the person which helps in improving the exhibition of the association as upgraded 

efficiency as to both quality and amount, a person who is prepared from the presumed 

association are constantly considered for the business as well. A person who is prepared 

appropriately has a fearlessness in his undertaking connected with the work as the 

singular is familiar with the standard working system which empowers him to seek after 

the errand given to him in a most productive and a powerful manner, during the times 

of heavy traffic of the activity such people require lesser measure of oversight ,a 

thoroughly prepared individual can utilize the accessible assets which assists the 

association with running monetarily .Hotel association likewise chips away at the rule 

of standard costing, standard food cost id one of the significant space of lodgings and 

every one of the representatives are told to guarantee standard food cost to stay away 

from pilferages and wastages and to boost the benefit procure from one day to another 

activity .During the residency of industrial trainingpreparing learner are shown these 

standard working methodology which is useful for the undergraduates once they start 

work with the rumoured inn association, preparing assists the student in different ways 

they with canning obtain satisfactory measure of information and abilities which give 
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certainty to the worker a way once student observes the guideline working technique it 

lessens the opportunity of mishaps and the harms to the types of gear utilized in 

lodgings which is valuable inn financially These Standard working strategies require 

lot of contribution and practice from the people. 

Industrial Training or working environment preparing at the undergrad level is 

acquiring prominence in the ongoing school system as it is truly tending to the 

assumptions for the businesses. The worth of Industrial preparation is various. 

Industrial Training is an organized program that expects to give regulated down to earth 

preparing inside a predetermined time period (Srinivasan, S (2014). Industrial Training 

administers extraordinary chance for the undergraduates to uncover themselves in a real 

work space. It associates the hypothetical information that the undergraduates have 

advanced in the homeroom and pragmatic abilities acquired from the business climate 

(Objective Purpose of Industrial Training Education Essay. (n.d). The businesses like 

to recruit individuals with earlier information and abilities to keep up with business 

norms and to limit workers preparing costs. Employability abilities or occupation 

availability abilities are the essential abilities important to play out the gig. It likewise 

assists with coexisting with their kindred laborers who are now on the ground with 

experience (Robinson J,2000). The degree of versatility to the work space would be 

extremely high for the alumni who had gotten working environment preparing 

contrasted with the alumni without functional experience openness. A fruitful Industrial 

Training residency can be an incredible asset to increment graduates open positions 

(Yusoff Y, 2010). Prior examinations on industrial training had uncovered that the 

Industrial Training benefits both host associations and undergraduates. The entry level 

position assists undergraduates with distinguishing the employability abilities and 

empower them to foster expected abilities to further develop chances of dazzling bosses 

(The University of Sydney, 2006). Employability is a limit of a person to get occupation 

in a serious work market (Rok, M.,2013). The industrial traininggives genuine work 

insight to the undergraduates and furthermore a chance for the businesses to distinguish 

possible representatives for their association (Tanius, E. ,2015). Undergraduates can 

survey the hypothetical information procured in the homeroom with the functional 

information and abilities expected to act in the working environment (Benefits of 
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Industrial Training for Students and Staffs). Entry level position invests opportunity to 

the teachers to distinguish any confound between the courses/educational plan offered 

and common-sense experience acquired through the undergraduates' input. 

Recognizing the befuddle would enormously assist the teachers with returning to the 

educational program and complete in a manner the business requests. The information 

that the undergraduates gain from the Industrial Training isn't restricted, it likewise 

shows cycle and craft of learning, and permits them to refine their abilities and 

information. The learners who have performed well in the work environment are 

recognized by the host and consumed for business. The alumni utilize the event and 

attempt to dazzle the businesses by playing out their best during temporary job holding 

back nothing. The undergraduates understand the worth of their schooling when they 

go through Industrial Training that opens them to acquire common sense abilities in a 

business climate, foster new abilities and information, gain certainty, network with 

experts for the future arrangement, bring in some cash and so on. The instructive 

establishments and enterprises are likewise sharp in marking a notice of understanding 

as it benefits commonly. The entry level position is significant for the scholarly 

community since it is associated generally to advance their projects and graduates, with 

conceivable outcomes to lay out and keep a connection with enterprises (Alright, M. 

2013). Instructive establishments are keen on giving their undergraduates employability 

abilities through temporary positions. Businesses are sharp in nearby enrolment as it 

assists with figuring out experienced highest-level alumni directly from the framework 

what chops down the notice, enlistment and preparing cost. The highest-level alumni 

with experience are generally attractive. The instructive establishments are 

coordinating for the undergraduates' industrial trainingto furnish them with word 

related abilities to amplify their attractiveness. The target of this paper was to 

distinguish the Tourism and Hospitality college undergraduates' discernment on the 

importance of Industrial Training; to see if the Industrial Training gave an open door to 

the undergraduates to gain proficiency with the necessary employability Skills and 

capacities, and to decide work environment issues and potential arrangements. 
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1.1 Hospitality Industry 

 

The hospitality industry is a broad category of fields within the service industry that 

includes lodging, food and drink service, event planning, theme parks, transportation, 

cruise line, traveling, airline and additional fields within the tourism industry. 

(Wikipedia, n.d.) 

 

Hotel and Tourism, all in all as an industry, has made a discernible and groundbreaking 

commitment to the monetary development of India over past numerous years. Both of 

these are either side of same coin. These can't exist in detachment from one another. 

The travel industry alludes to movements of every sort and administrations that fulfill 

the prerequisites of sightseers (Goeldner and Ritchie, 2011). It, mostly, includes 

businesses of movement and transportation (Ninemeier and Perdue, 2009). Friendliness 

fundamentally manages giving great food and agreeable convenience to visitor. 

Subsequently, the cordiality business comprises of associations that offer quality food, 

drinks, and housing offices, alone or in mix to the visitors who are away from their 

homes (Chon and Sparrowe, 2000). A lengthy portrayal might have various sorts of 

associations, for example, entertainment meccas, voyage, rail lines, occasion the board 

business, MICE and so on (Ford and Heaton, 2000). This blend is sufficiently equipped 

to fuel a quick monetary advancement to give new positions, higher pay and expansion 

in expectations for everyday comforts (Wahab, 1975). The vast majority of the 

scientists concur with this view Pearce, 1989; Sinclair 1998; and Vanhove, 2005). 

Therefore, Tourism as imperative device for social change and financial development 

(OECD, 2009; UNWTO, 2005; WTTC, 2005). Worldwide Tourism has been a huge 

wellspring of unfamiliar trade, adjusting import/export imbalances, making position 

upgrading From examinations of the job of global the travel industry in the arrangement 

of unfamiliar trade and its commitment to remunerating import/export imbalances yet 

to be determined of instalments, to its ability to create business or to increment charge 

incomes and with them the conceivable outcomes of public mediation to work on the 

government assistance of the nation's residents, there have been numerous 

commitments that perceive the capability of the travel industry as an instrument of 
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monetary turn of events. Its effect is more critical and noticeable on neighbourliness 

industry in contrast with other area of economy (Wahab, 1971). The Indian cordiality 

and the travel industry area has become most significant power behind expansion in 

size of Indian assistance industry. This area of Indian economy has exceptional 

conceivable outcomes particularly in view of assorted environment and customs, mix 

of various natural objections speeding all through India. Neighbourliness industry is 

normal enormous no of occupations and to produce an unfamiliar trade out of which 

lodgings will country. The accommodation and the travel industry is ready to deliver 

13.45 million positions; out of which lodgings will contribute 2.3 million and eateries 

will create 10.49 million. The Ministry of Tourism (Government of India) develops the 

strategies to help the hotel and tourism industry to congregate the increasing demand 

of trained and skilled human resources’ by applying hospitality education and skill 

based courses and training for the students. Ministry of Tourism is wanting to further 

develop expertise based preparing to the current specialist co-ops for affirming and 

overhauling their abilities and information according to the necessities of the business. 

In 2016, as per media reports (Ministry of Tourism) its commitment in National Gross 

Domestic Product (GDP) is roughly 6.23 percent and complete work in the nation is 

8.78 percent. It is as of now settled all around the world that Indian cordiality industry 

has acquired further developing norms, practical development and steady change. With 

expanding open doors for financial backer, a significant Hotel chain worldwide making 

it third biggest expected to account climb from 44% to 50 percent piece of the pie in 

Hotel Industry area. 

 

It is blast time for India's Tourism and Hospitality area. Driven by a flood in business 

voyager appearances and a taking off interest in the country, India has arisen as a main 

vacationer location. The world's driving travel and the travel industry diary, "Conde 

Nast Traveller", positioned India among top 4 favoured vacation spots on the planet. 

The significance of the travel industry for the Indian economy is obvious from the way 

that it added to 5.9 percent of the Gross Domestic Product and gave work to 41.8 million 

individuals. To open the enormous expected in this area, the Government has taken 

different drives for the improvement of this area and one of them is consolation to 
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friendliness area. Hotel Industry is an industry of Private area specialist co-ops, albeit 

the public area plays a huge part to play in foundation regions either straightforwardly 

or through Public-Private Partnership mode. It is a multi-sectoral movement described 

by numerous administrations given by a scope of providers. It is very like assembling 

industry, where the store network is pretty much as significant as the finished result. 

The connected areas incorporate aircrafts, Surface vehicle, travel service, visit 

administrator, essential framework and assistance frameworks, and so on. In this way, 

the development of cordiality can't be achieved except if the issues connected with 

every one of the areas are tended to all the while (Lockwood, Medlik 2001). 

One more significant element of the friendliness business, which is of specific 

importance to India, is its commitment to public joining and conservation of regular as 

well as social conditions and improvement of the social and social existences of 

individuals. North of 382 million homegrown vacationers visiting various pieces of the 

nation consistently get back with a superior comprehension of individuals residing in 

various locales of the country. They have a superior enthusiasm for the social variety 

of India. Accordingly, cordiality industry has been perceived as a significant instrument 

for manageable human improvement including Poverty disposal, Environmental 

recovery, work creation; and Advancement of ladies and other hindered gatherings. 

One can continue endlessly making sense of Hospitality Industry, an exact 

clarification/definition can be as per the following (as portrayed in web-based Hotel 

Industry word reference): 'Friendliness Industry is an umbrella term for an expansive 

assortment of administration businesses including, yet not restricted to, lodgings, food 

administration, club, and the travel industry.' Usually, Hospitality Industry is perceived 

to just incorporate lodgings, cafés and like foundations. Consequently, these become a 

piece of the travel industry area or industry. Cordiality alludes to the relationship cycle 

between a visitor and a host, and it likewise alludes to the demonstration or practice of 

being neighbourly, that is to say, the gathering and diversion of visitors, guests, or 

outsiders, with charity and generosity. Cordiality much of the time alludes to the 

accommodation business occupations for inns, eateries, gambling clubs, catering, 

resorts, clubs and some other help position those arrangements with vacationers. 

Semantic definitions remember those for word references, in this way accommodation 
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is the well-disposed and liberal gathering and amusement of visitors or outsider or 

graciousness in inviting outsiders or visitors. Tideman notices 'cordiality is the strategy 

for creation by which the necessities of the proposed visitor are fulfilled to the most 

extreme and that implies a stockpile of labor and products in an amount and quality 

wanted by the visitor and at a value that is satisfactory to him so he feels the item merits 

the value.' Jones contends that 'Hotel Industry is comprised of two particular 

administrations the arrangement of food for individuals consuming from home. ' Cassee 

sees cordiality as 'an agreeable combination of substantial and immaterial parts - food, 

drinks, beds, feel and climate and conduct of staff.' Further changed by Cassee and 

Reuland to 'a harmonious blend food, refreshments, beds, cover, actual climate and 

conduct and mentality of individuals.' Hospitality is otherwise called the demonstration 

of liberally giving consideration and generosity to whomever is out of luck. 

 

1.2 Industrial Training 

 

Industrial training is a crucial component of integrating classroom learning with the 

realities of the workplace; in general, it may be described as a process that modifies 

students' behaviour. 

The Hotel management curriculum of the relative multitude of colleges across India 

have Industrial Training as a fundamental part term of which goes from 18 to 24 weeks 

yet the acknowledgment of Industrial Training as a crucial piece obviously structure is 

tracked down in every one of the colleges and higher instructive organizations. 

Industrial Training or temporary job is one of the obligatory parts in the inn the board 

program educational plan. The temporary job is a momentary cycle from understudy 

life to this present reality requiring the understudy assistant to investigate a genuine 

workplace. Only information isn't adequate, as what makes a difference is the manner 

by which one applies it. Remembering that training is an always advancing field, 

educational plan improvement ought to be embraced to relate with the necessities of 

the business. An industry-driven course structure assists undergraduates with becoming 

industry-prepared and consequently assists with working with a smooth progress to the 
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work environment. The educational program urges undergraduates to apply 

hypothetical figuring out how to genuine situations as contextual analyses, research, 

occasion the board, live ventures and hands on preparing. 

The Hotel the board program has been intended to bring a-list friendliness 

undergraduates and set them up to enter the Hotel Industry business at the 

administrative. Lodging the executive’s program is intended to foster the relational 

abilities for the current and future imminent. Hotel Industry the board preparing assists 

undergraduates with knowing how to perform work and how various functions are 

finished in various fields of accommodation industry separately. Inn the board 

preparing manages subjects who can assist the undergraduates with overseeing their 

situation in the lodgings and catering industry with satisfactory foundation of the 

executives’ capabilities. At the point when undergraduates foster abilities in cordiality 

the executives, they will actually want to work at any measures as the work requests.  

The Industrial Training assists undergraduates with realizing about various variables 

utilized in Hotel Industry, different division tasks their standard working strategies are 

advanced by them, they are prepped to become experts in the accommodation business, 

in like manner learning of cost control measures to work on financial elements and 

progress in business activities. It assists with setting up principles for quality 

administrations that they proposition to their clients. Information on Hotel Industry the 

executives create uplifting perspectives towards the exchange with positive effect and 

self-assurance in taking care of the activity and become a fruitful business person in 

different ventures. Lodging the board instruction can be acquired either through 

reasonable or hypothetical review. (Sunder Srinivasan, 2014) 

A industrial trainingcan be characterized as a three-way organization between the 

understudy, the instructive establishment, and the facilitating association (i.e., where 

the understudy assumes the difficulties of a program of orderly experiential learning; 

Inkster and Ross, 1998). The three-sided advantages of a conventional entry level 

position, as per Patterson (1999), are obvious: The undergraduates gain genuine 

experience, the scholarly program upgrades its standing, and businesses have a superior 

pool of understudy candidates from which to draw while enrolling. Friendliness 
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temporary positions give an encounter that helps generally concerned — 

undergraduates, businesses, and teachers. 

Lodging bunches during enrolment process give significance to work insight 

notwithstanding the paper capability, in this way Industrial Training becomes 

imperative part in upgrading undergraduates’ employability abilities. The Industrial 

Training program fills in as an essential measuring stick in checking students' 

attractiveness and employability as they brace themselves for the universe of work. 

Industrial Training otherwise called down to earth preparing or industrial trainingis 

viewed as an essential part which gives undergraduates the chance to make an 

interpretation of the information acquired into training .as of now, inn the board 

undergraduates are expected to go through Industrial Training in their course 

educational plan and in the vast majority of the educational plan, it is seen as in the mid 

of their course span in a 3 or over 3 star lodgings. Right now of time undergraduates 

have acquired establishments parts of each of the four significant regions, for example, 

Front office, Food and drink Service, Food and Beverage Production and 

Housekeeping. Modern Training might be named as calling focused interaction and 

plans to get ready undergraduates with business related abilities and aptitude connected 

with their future vocation. It is a cycle wherein undergraduates are engaged with 

genuine work circumstances, empowering them to lay out vocation improvement 

objectives. In this day and age, just having a degree is no assurance of work, nor is it a 

dependable mark of the singular's capability in a task. Rather, graduates should have 

current and pertinent information, reasonable experience, delicate abilities and an 

uplifting outlook to permit them to be serious in the hotel. They should have the 

essential information and abilities before they go out into the functioning scene. In 

accordance with this, the Industrial Training part of the undergrad lodging the board 

program comprises a fundamental part in Industrial Training part in course educational 

plan 6 the drive to reinforce the key skills expected to work on the alumni's capacity to 

work. Industrial Training is a relationship component among lodging organizations, 

schooling systems also undergraduates. Broad impact of Industrial Training towards 

employability in inn industry is useful for all partners. Modern Training experience 

turning into an eliminator of vocation improvement at beginning phase is the last thing 
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that we anticipate. It implies a misuse of instructive speculation for three gatherings. 

Subsequently, it needs attempts to set off undergraduates' vocation responsibility, 

including inspiration to keep working in the picked field and relentless energy to pursuit 

profession objectives over the long haul. 

Modern Training give an open door to undergraduates to apply homeroom speculations 

to viable issues in the real business setting, and above all to assess whether their 

vocation decision is viable with their inclinations and character. By and by, the 

arrangement of any experiential learning movement, like cordiality temporary job, 

doesn't be guaranteed to give a significant growth opportunity. 

Entry level positions are crucial for cordiality undergraduates; they permit them to 

encounter genuine work circumstances while they are in school with the goal that they 

can have reasonable assumptions regarding their professions (Ayres, 2006) 

Entry level position as a type of working environment learning is an imperative part of 

numerous expert projects in professional schooling (K, 2000) . It can help 

undergraduates to overcome any issues between the scholarly growing experience and 

the useful reality (Lam T, 2006) by presenting them to genuine experience. The 

importance of a temporary job and its functional definition can be different all over the 

planet. As different kinds of preparing in the workplace have grown in an unexpected 

way, the phrasing in the field fluctuates too (Busby G, 2010). 
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Figure 1.1. The IET (Industrial Exposure Training) Interface 
 

1.3 Effects of Industrial Training as Part of Hospitality Education 

By consolidating formal scholastic schooling in college with appropriate Industrial 

Training period, specialists have found that such experience will influence 

undergraduates in their general turn of events. A few different examinations likewise 

observed that there are positive results for undergraduates as far as scholarly standing 

and higher combined grade point midpoints than for non-experienced undergraduates. 

What's more, Industrial Training encounters decline quest for new employment time 

and increment the likelihood of advancement and headway after enlist. Different results 

of a college industry relationship is that it would empower the workforce to expect the 

changes in industry drifts and can accumulate industry criticism on understudy 

execution and program influence that can be utilized to change the educational plan and 

study programs as needs be. 

Temporary positions are a sort of experiential learning wherein undergraduates apply 

and foster their capacities in an expert climate while getting a vocation and educational 

experience. Temporary positions are supposed to help and help undergraduates in 

fortifying their presentation and business experience while acquiring their 

certifications. The aftereffect of the review develops how we might interpret temporary 

job execution during the COVID-19 pandemic. The three partners concurred that in the 

midst of the COVID-19 pandemic, the execution of the temporary job may as yet further 

develop understudy centre issues, foundation explicit issues, and association explicit 

issues. Notwithstanding, all partners differ on the compensation issue. Likewise, the 

undergraduates, the friendliness and the travel industry, and the travel industry 

polytechnics concur that virtual entry level positions ought to be applied. Partners 

perceive that carrying out virtual temporary positions is basic to consider, given the 

unforeseeable finish of the COVID-19 pandemic and the change to another ordinary 

time. In any case, upon additional assessment, obviously the travel industry 

polytechnics partners differ on whether virtual temporary jobs furnish undergraduates 

with reasonable abilities, work on undergraduates' mentalities toward administration, 

sufficiently plan undergraduates to manage certifiable difficulties in the cordiality and 

the travel industry enterprises, virtual entry level positions can be coordinated into the 
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"new ordinary" of learning, innovation can keep on extending capacities while 

diminishing expenses, and industry and preparing defenders( Suastini, N. M..2022). 

 

1.4 Industrial Training Objectives, Structure and Management 

 

One of the goals of the Industrial Training program is to open undergraduates to the 

practices in Hotel Industry well defined for their picked divisions. Hotel Industry 

frequently involves the most cutting-edge innovation in their activities, and by investing 

some energy in such climate, undergraduates will acquire some new experience and 

information that would be inaccessible at college. 

The targets of the Industrial Training are to open the undergraduates to the lodgings 

and different associations rehearses which is intended for their course specialization 

and to the idea of the business; to open the undergraduates to the obligation of a hotelier 

and the cordiality calling; and to foster the undergraduates 'relational abilities that 

incorporate everyday communication inside the work space and specialized 

composition. (Mohd Zaidi Omar, 2008) 

 

6 Months Industrial Training is conferred considering the accompanying goal (Cetpa 

Infotech Pvt. Ltd., 2017) 

•To give complete learning stage to undergraduates where they can improve their utilize 

capacity abilities and become work prepared alongside genuinely corporate openness. 

•To improve undergraduates' information in various innovation. 

•To Increase fearlessness of undergraduates and helps in tracking down their own 

capability 

•To develop understudy's administration capacity and obligation to perform or execute 

the given assignment. 

•To give students hands on training inside a genuine work circumstance. 
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Past examination has seen IT as an incredibly significant part of college schooling, 

particularly for proficient courses. 

 

1.5 Advantages of Industrial Training 

 

Industrial training or internship programs have been a significant piece of numerous 

accommodation programs on the planet. The connection among the scholarly 

community and industry is viewed as extremely fundamental for the development of 

the undergraduates. One of the fundamental missions of colleges is to meet the 

necessities of the partners. (Nordin Jamaluddin, 2013) 

 

1.5.1 Benefits for the organization  

Association directing the Industrial Training can without much of a stretch distinguish 

the learners or the undergraduates who are fast and answering the preparation 

interaction because of which who had created abilities during the residency of Industrial 

Training. in a manner association can undoubtedly distinguish the future 

representatives which are reasonable for working in their presumed inn brand. Training 

gives advantages, for example, upgrading group and individual execution, expanding 

the efficiency and the abilities of the modern learner which would help association in 

improving the general efficiency. 

 

1.5.2 Benefits for the Universities and Higher Educational 

Establishment Universities and the higher instructive foundations are likewise helped 

by the course of Industrial Training as it goes about as a stage where the higher 

instructive can foster connection with the business which would help them in definite 

positions of the undergraduates and go about as a mechanism of creating notoriety in 

the space of scholastics (Walo,1999) 
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1.5.3 Benefit for Students  

Read up brought up that for undergraduates' employability aspects, work demeanour 

and vocation arranging certainty assume a significant part for their future profession. 

Undergraduates shouldn't just invest their energy on acquiring general and expert 

employability. Through their scholarly vocation, undergraduates are likewise expected 

to develop themselves with uplifting outlook to work and to set associated with 

profession arranging exercises up to develop more grounded profession certainty after 

graduation (Chen, T. L 2021). 

 

Figure 1.2 

The overall strategies taken by the industrial training coordinators in improving the 
quality of the hospitality Industrial Training program is shown in Figure 2 (Soffi, M. N. 

E. 2021). 
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1.6 Student’s Perspective towards Industrial Training 

Entry level position has turned into an indispensable piece of tertiary instruction. For 

Hotel Industry undergraduates, a temporary job addresses the actual apex of 

experiential learning. Its significance in creating undergraduates expertly and actually 

has been proven and factual (Arif, 2007) 

Different examinations frame the worth and assortment of advantages delighted in by 

undergraduates taking part in temporary jobs, including a superior comprehension and 

information on the undertakings and practices performed by industry experts, improved 

business and expert learning experiences, organizing with expected bosses, learning 

new ideas, acquiring encounters, fearlessness, openness to the executives exercises, and 

fostering the capabilities and abilities requested by the business (Barron P. , 1999) 

Undergraduates view Industrial preparation as a significant piece of schooling to land 

their most memorable position in industry. (Arnold, 1998). 

(K. Bullock, 2009) agree that undergraduates benefit from time spent on an entry level 

position and note that such situations "have upgraded how they might interpret their 

own life decisions, empower the obtaining of adaptable abilities and gave an 

unmistakable connection among hypothesis and application" 

A positive or negative experience can decide the understudy's choice to proceed with 

his/her vocation in the Hotel Industry and the travel industry after graduation 

(Waryszak, Student's assumptions from their helpful training situations., 1999) 

A Study discovered that a considerable amount of undergraduates appear to need 

certainty about their future in the business after their entry level positions (W.C.Wu, 

2006). (Fox, 2001) stated that a terrible entry level position experience could rapidly 

dismiss a youngster from the business. Accordingly, it is smarter to track down the 

issues than to conceal them, so we should realize what they need and what they 

anticipate that their lives as undergraduates should be like. 

Through temporary positions undergraduates have more opportunities to investigate 

future professions, to acquire further information on subtleties, and to begin pondering 

their future vocations in view of their temporary job encounters (A.A.Nelson, 1994).  
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In an exploration done by (BAO Yafang, 2014) Overall, undergraduates' fulfilment 

mean scores on their industrial trainingwere low, which demonstrates that generally, 

undergraduates were disappointed with their temporary job insight, particularly on the 

accompanying things: 'coordination among schools and businesses', 'valuable open 

doors for self-improvement', 'pay and government assistance', 'work pressure', 'a chance 

for work turn', 'fascinating and testing work', and 'independence engaged with the work 

'. 

1.7 Learning from Hotel Industry 

Hospitality and the travel industry is a known discipline since World War-II and have 

become quickly overall after that. It has turned into the main source monetary 

advancement of numerous nations contributing in income age and employability. 

According to World Travel and Tourism Council report, friendliness and the travel 

industry is creating close to around 200 million positions either straightforwardly or in 

a roundabout way. According to late investigations, the worldwide development of 

undergrad friendliness, the travel industry and recreation programs (HTLPs) are 

occurring by jumps and bound. On the other hand, the nature of training isn't sufficient 

with the quantum increment of undergrad foundations and colleges (Horng et. al., 

2006). According to Robbins (2005), advanced education (HE) is tremendously worried 

in keeping up with quality issue in the space of Hotel Industry and the travel industry 

schooling. Advanced education is responsible to cultural commitment of keep up with 

quality appraisal of schooling system and in this manner applying all proportions of 

license and assessment to keep the discipline of undergrad cordiality, the travel industry 

and relaxation programs serious areas of strength for as aggressive. The development 

and monetary capability of the friendliness and the travel industry area from the most 

recent 30 years has brought about huge extension of industry alongside getting 

government consideration on the equivalent (Dale and Robinson, 2001) 

Hotel Industry Management Education is encountering a surprising advancement 

worldwide in the last thirty years as seen by the rising quantities of instructive 

foundations offering different courses in the discipline of cordiality and the travel 

industry. Since amount and quality are interchangeable, exactly the same thing applies 
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to Hotel Industry schooling too, and accordingly the business specialists and bosses 

have truly scrutinized the quality issues relating to friendliness instruction courses. 

Subsequently, the question of value assessment and improvement has turned into the 

current point for thought by friendliness instructors and organizations (Kaissi et. al., 

n.d.). In the previous time, the great target of instructive establishments were to 

increment proficiency pace of the nation as likewise teaching most extreme individuals 

even in remote spots alongside preparing individuals to be ability situated in order to 

become employable (Tribe, 2003). A new review was led by the Federation of Hotel 

and Restaurant Association of India (FHRAI) connecting with the contemporary status 

of friendliness the board training in India as addressed by industry specialists. In the 

overview, greatest administrators answered that the nature of cordiality schooling is 

becoming poor. They likewise answered that in the current educational plan structure, 

hypothesis is given more weightage as opposed to underlining on viable information. 

They further answered on the low quality of teachers being enlisted in the most extreme 

accommodation organizations and furthermore that these instructors not side by side of 

most recent patterns and advancements occurring in the contemporary business. In the 

review, most extreme teachers answered that industrial trainingin the lodgings are of 

low quality with next to no valuable figuring out how to undergraduates (Seth, 2005). 

Friendliness and the travel industry teachers are confronting immense test now a days 

in staying up with most recent mechanical headway occurring all over the planet. They 

are attempting their level best to keep themselves cutthroat and contemporary by 

centering on quality norms and most recent data innovation apparatuses. Different 

changes and improvements are brought into the curricular angles by ordinary 

upgradation staying up with industry's development (Shayya, n.d.). To lead a survey of 

the offices for specialized courses and to empower instructive improvement in a 

synchronized and brought together way, on the endorsement of Central Advisory Board 

of Education (CABE), a legal power called All India Council for Technical Education 

(AICTE) was set-up in the year 1945 by Government of India (GoI) with the superb 

target of overseeing of specialized schooling in the country. At first it was implied 

exclusively for designing and innovation courses, however later it was understood that 

certified and talented labor supply was even expected in the field of drug store, 

engineering, business the board, lodging the executives, etc and subsequently over the 
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timeframe accommodation the executives was brought under the see of AICTE. 

Friendliness courses began with sustenance and food sciences with four schools 

arranged exclusively in metropolitan urban areas. According to Technical Education 

Report (2001), National Council for Hotel Management and Catering Technology 

(NCHMCT) was set-up in 1982 by GoI as an independent body for fit development of 

accommodation the executives training in the India. According to O'Connor (2001) and 

Connolly and Mc Ging (2006), the underlying expertise and professional course of 

accommodation progressed as administrative and proficient course with the 

development and improvement of the travel industry. Morrison and O'Mahony, (2003) 

complemented that current educational plan of cordiality schooling is developed 

plentifully both in India and abroad, with regards to its goal, nature and conveyance. 

College programs are extremely significant to address at whatever point we opposite of 

undergrad cordiality the executives training. Clan (2003) stresses that in previous time 

colleges overall dislike the present higher learning, as they were predominantly 

engaged with preparing the state functionaries and were intended for strict lessons and 

now and again for clinical and legitimate schooling. 

Symes and McIntyre (2000) see professional training as a structure to lay out University 

schooling in cordiality. The present undergraduates want to have a superior way to deal 

with Hotel Industry training courses. They need professional sort of approach as 

opposed to customary subjects (Barron, 2008). As per Barron (2008), undergraduates 

are minimal deterred to have less pragmatic accentuation on accommodation 

educational plan and they settle on esteem added courses to supplement their insight, 

for example, ability situated certificates on functional subjects. Clan (2003) features 

that the present students are more disposed for intuitive structure of learning. 

Undergraduates need to pick subjects with their decision. Accordingly, credit based and 

discretionary method of choice is the need of great importance. They ought to be 

permitted to conclude their specialization in light of their energy and tendency of 

vocation decision as opposed to making all superfluous subjects as mandatory. A few 

undergraduates in actuality doesn't need a lot of common-sense information, as they 

could change to other partnered industry upon graduation. Consequently, some decide 
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to settle on expert's program in friendliness the board/organization, as they need to join 

some other help industry. 

 

Cordiality courses are significant benefactor among advanced education organizations 

granting proficient degree in India. The extent of private to government organizations 

are around 90:10 (Agarwal, 2006). The National Council for Hotel Management and 

Catering Technology (NCHMCT) in India leads a section level assessment for 

conceding the undergraduates in its particular as well as conventional 3 years course 

called Bachelor of Science in Hospitality and Hotel Administration, which is 

cooperatively granted by Indira Gandhi National Open University (IGNOU) and 

NCHMCT. In view of the position rundown of placement test, determination, schooling 

and preparing of undergraduates are finished at 21 local government subsidized 

Institutes, nineteen state government funded organizations and three state government 

upheld founds part from other art course establishments granting confirmation and 

accreditation courses. 

 

To speed up the travel industry improvement to an ever-increasing extent, star lodgings 

are accumulating in our nation and all around the globe and so much, there will be a 

necessity for inn the executives graduate to take on positions to serve clients. In a fair 

undertaking to keep up with pace with developing work valuable open doors and 

interest for qualified and thoroughly prepared representatives, there has as of late been 

an expansion in the quantity of schooling establishments offering inn the board 

programs. In that light, the lodging the board course assumes a vital part, particularly 

in fostering the character of an understudy which is imperative for positive client 

communications. Coordinated Indian accommodation training started during the '50s, 

when the primary Hotel Management Institute was laid out in Bombay (presently 

Mumbai). It spread its frame of reference further by adding three additional Institutes 

of Hotel Management at Delhi, Kolkata and Chennai in the mid-60s under the aegis of 

Ministry of Agriculture, Government of India. In the year 1984, the Ministry of 

Tourism (MoT) took over in the executives training in India and made an independent 
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body, 'National Council for Hotel Management (NCHM)', a nodal and affiliating 

association to screen the guidelines of schooling for all the lodging the board 

organizations show to the Government all over India under normal prospectus and 

standards. The monetary progression in the nation, open sky strategies in the flight area 

during the mid-90's and later on the impact of globalization, gave another lift to inn the 

executives training. Lodging the executives training in India, at the undergrad level, has 

fundamentally arisen because of the market influences. Numerous Central too State 

Universities with the subsidizing of Ministry of Tourism Grant began nearby Hotel the 

board and Tourism related courses. As a matter of fact, a significant number of these 

schools currently offer cooking and administration the board courses to get ready 

secondary school undergraduates for a previous profession in the lodging business. 

 

In the substance of such development, questions have frequently been raised about the 

level, degree and nature of inn the board preparing and schooling in the country. 

Subsequently, there is a need to concoct a uniform educational program that isn't simply 

OK to all the lodging business members, yet which is likewise serious both locally and 

universally. As of now, inn the board course educational plan covers significant region 

of the inn activities, for example, Front office tasks, Food and Beverage Service, Food 

and Beverage Production and Housekeeping Operation and incorporates other 

administration related subjects. Every semester, educational program includes four 

significant subjects in view of the inn centre regions and other administration subjects. 

The circumstance today is that the lodging business itself actually doesn't have a 

reasonable and sufficient functional structure; the preparation is to a great extent did in 

an erratic and clumsy way. Overall detailing in this association has uncovered that, 

numerous new undergraduates don't enter the inn business upon fruition of their course 

(Leslie, 1991). 

The number of hotel management institutions has been increased from 64 in 2006- 07 

to 138 in 2013-14 (AICTE, 2013). In spite of this, there is a shortfall of almost 62,000 

hotel management graduates in Hotel Industry (Market Plus report, 2012). The progress 

of University graduates in the business market brings about a superior standing for a 

given University hence drawing in better imminent undergraduates. Colleges and 
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preparing establishments hence hold the obligation to create graduates with adequate 

foundation and amazing capability to live up to the assumption for the current day 

lodging industry. Because of developing overall rivalry, mechanical advances and 

changing interest examples of multi-discretionary buyers sets new degree of difficulties 

not exclusively to lodging industry yet in addition to the inn school system. In request 

to fulfil up the needs of the inn business both on an individual and occupation profession 

level, Hotel the executives graduates need to procure skills that empower them to adapt 

to the changing conditions of the inn business world. One undertaking in place of truth 

to assemble a connection point between what is shown in lodging the board training 

and what is basically expected by the business, and to build the opportunities for 

graduates to keep up with or acquire work, is to check out at fluctuated abilities and 

skills that improve employability of graduates. Nonetheless, joins between advanced 

education and industry happen mostly through industrial trainingarrangements, visitor 

speakers and field trips (Busby, 2005). By and by, Industrial Training/temporary job or 

different types of directed work arrangement appear to be the main connection as 

illustrated by Busby (2005) in his audit. Cranmer (2006) and Atkins (1999) spread the 

word about that the improvement of employability abilities and capabilities ought to be 

best tended to by expanding business association in the University courses or offering 

more work based preparing as opposed to attempting to add more things to the 

educational program. 

Theoretical Framework of the study is framed keeping in mind different objectives. 

Variables were identified and the relation between variables has been framed. By using 

different statistical techniques, the study could be able to analyse different objectives 

of research. The theoretical framework will help to connect with the existing knowledge 

and will also create a relation between further study that has to be done. We have found 

that there is a high positive relationship between IT and willing to work as a regular 

employee and a less positive relationship between industrial training and partial 

fulfilment of course as per the research about the perception of industry professionals 

from industrial trainees training in various star hotels in the region of NCR Delhi. 

Further, it can seen that that there is high positive relationship between industrial 

training and technical skill and a less positive relationship between industrial training 
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and Flexibility in employment as per as per the research about   expectations of industry 

professionals from industrial trainees training in various star hotels in the region of 

NCR Delhi. Moreover it has been observed that professional development has been the 

top most factor during industrial training for the employability and it has also been seen 

that guidelines, ethical values, emotions and skill Set are given less importance during 

the employability of students doing undergraduate program. There is high positive 

relationship between industrial training and job awareness and there is less positive 

relationship between industrial training, leadership competencies and critical thinking 

as per the research about role of Industrial Training in Professional Development of 

Hotel Management Graduates. 

 

 

1.8 CONCLUSION 

This chapter has focused on different aspect of the topic like industrial training, benefits 

of industrial training, perspective of hotels and students about industrial training. Next 

chapter will focus on review of literature. 
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CHAPTER-2 

LITERATURE REVIEW  

 

2.1 Introduction  

This chapter is designed to determine what has been published concerning the research 

question. It has been usually concurred that no work can be essentially achieved without 

conclusively concentrating on what already exists corresponding to it. It is the 

investigation of currently verifiable truths relating to the area that work with us to 

perceive plainly what is now illuminated around there what actually remained 

encompassed in obscurity. When we come to realize about that what is as of now 

explored and which parcelled is forgotten about, then we can continue intelligently and 

deliberately. There are not many direct investigations accessible regarding this matter. 

As a matter of fact, in India, a review has not been led connected with subject up until 

this point. Hence the survey of entry level position related advantages, issues, and 

discernment viewpoints will unquestionably direct us to achieve expansive targets of 

the current review. 

 

2.2 Industrial Practices in Course Curriculum 

Raina, S. (2022). The discoveries of the investigation portrayed the massive impact of 

preparing and schooling on the student as well as the presentation of the inn. This can 

be made sense of by its mediation in upgrading the abilities of the student, helping them 

on dealing with expanded base of clients, working on their conduct approach and 

supporting their base of information. Accordingly, it is vital for embrace the idea of 

bestowing quality schooling in the lodging business and ought to work after choosing 

a qualification rule to work in this industry. Likewise, the method involved with 

preparing ought to be considered on the persistent premise, taking into account the 

changing climate and changing client base. 

Marneros, S. (2022, May). This paper result expressed that by incorporating 

information from different settings and nations all over the planet, a bunch of 
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nonexclusive centre skills has been inferred through an efficient characterization 

process. In particular, forty skill proclamations have been placed appearing as questions 

given to the two teachers and industry experts. Hence, the reactions have been examined 

and, utilizing scientific categorization, a system of seven centre skill classifications has 

been created. The capability classes include parts of Human Resource Management 

(HRM); Professional Image; Operational Knowledge; Leadership; Communication; 

Information Management; and People Relationship Management. Explicit skill things 

incorporate fundamental capacities for the cordiality business, for example, discussing 

successfully with clients and clients, recognizing and taking care of issues, pursuing 

choices under tension or in an emergency circumstance, and grasping the elements that 

impact the productivity of the friendliness endeavour. 

The consequence of the investigation discovered that Industrial Training helps the most 

in building abilities and uplifting outlook, which are the two most significant qualities 

of a hotelier. Through this, we have likewise understood that hypothetical information 

just reasonably helps under-graduates in the functional application, which shows that 

we want to refresh their scholarly educational program to match the steadily changing 

patterns of the accommodation business. Hoteliers have likewise concurred that 

learners are fundamental for the activities. With the above discoveries, we can 

undoubtedly infer that Industrial Training is a cycle that profoundly helps under-

graduates, instructors, and managers. 

Febdilan, F. K. (2022). This exploration results show that the hotelier had applied 

fundamental perception that the undergraduate should be aware, like inn region, lodging 

property, and the profile of all inn divisions. Moreover, they all carry out program 

normalization subsequent to understanding fundamental item information and 

separating work areas in the Housekeeping and Front Office. In Housekeeping, the 

functioning normalizations applied are General information on front office, Front Desk 

Agent, Service focus, Bellboy, Guest connection official. While housekeeping had 

carried out normalizations like general preparation information on housekeeping, room, 

and clothing. 

(Sayeda, 2020) in their work have recognized factors that are answerable for fruitful 

Industrial Training and their part in pursuing vocation decisions for which study was 
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directed on the undergraduates of neighbourliness the executives’ courses at Dhaka, 

Bangladesh. Creators have recognized three central point (I) Appropriate arranging 

which alludes to legitimate training of Industrial Training plan and the job of colleges 

and foundations in giving undergraduates the foundation of Industrial Training 

simultaneously giving profession discussion to the undergraduates about the 

significance of these Industrial Training programs (ii) Industry contribution - industry 

ought to put forth and take attempts to make the idea of Industrial Training significant 

and pleasant for the undergraduates. Industry can create obligation roasters through 

which undergraduates can be turned to various segments of the lodgings which can 

make the learning more significant and productive simultaneously undergraduates can 

likewise enhance their insight by working in an alternate part of the inn (iii) Job of 

undergraduates - criticism of the undergraduates ought to be taken from the 

undergraduates who have finished their Industrial Training, criticism of the 

undergraduates got can be dissected by the business and scholarly experts which can 

make the training more significant. 

Chand and Desmukh ( 2019)- creators in their work expressed that web-based stage for 

the under-graduates tightening Industrial Training ought to be made in which they can 

share their advancing alongside issues related to different errand of Industrial Training 

can be shared each understudy .Students would be working with various association 

this stage would help under-graduates recognizing the issues connected with various 

undertaking alongside the most ideal arrangement prior models of Industrial Training 

is simply focussed to reasonable learning then again this model would be sensible 

model which would assist under-graduates with being a superior expert. 

(Herat and Gunasekera, 2019) have distinguished factors which assist undergraduates 

in making the determination of Industrial Training with programing, writers have 

directed a concentrate on the professional undergraduates of Srilankan State College 

and have recognized four central point appealing stipend, information, proficient article 

and association notoriety. Modern learners working in the association anticipate a lot 

of payment which goes about as a badge of appreciation which can be granted to the 

undergraduates assistants during their Industrial Training simultaneously modern 

students anticipate the association which is has a decent standing on the lookout and 
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need to work for the association in which they can acquire some information and 

experience connected with the functional part of the business, undergraduates who are 

filling in as students slant the association which can improve their viable abilities. An 

association with huge brand names, great remittance, and offering and giving a lot of 

functional and hypothetical information are the inclination for the undergraduates while 

selecting their Industrial Training program. 

Putri (2018) explored the job of a workplace in internship fulfillment of the lodging the 

executives undergraduates, for this reason reaction was created from 111 respondents 

who have finished their internship from presumed inns in Binz, Germany, the review 

expressed that work space influences the general fulfillment of the undergraduates and 

further concentrate likewise have featured work space parts, for example, learning open 

doors, managers support, support from colleagues and profession improvement and 

their job in the Internship fulfillment of undergraduates, creators likewise distinguished 

hierarchical help as a most significant variable of Internship fulfillment. In their work 

creator likewise expressed that a lot of accentuation ought to be given to the conduction 

of temporary job in light of the fact that an internships is particularly valuable for every 

one of the partners of the business as it gets ready future and planned representatives 

and the work space plays a urgent in creating future human asset. 

(Malik, 2018) expressed the significance of training in cutting edge hospitality and the 

travel industry area, in their work creators have expressed the idea of preparing need 

examination which centers around need-based preparing structure which is similarly 

significant for industry and the foundation, crafted by the creator expressed that the 

training ought to be a fundamental piece of lodging and the travel industry 

undergraduates ought to be ready by the master from the business which would assist 

students with creating abilities which help students in taking care of different tough 

spots which would bring about a more noteworthy measure of consumer loyalty, 

preparing module of the undergraduates ought to be straightforward and efficient with 

the legitimate progression of learning and all the learning ought to zero in on the 

business targets of the association. Elevated degrees of norms ought to be observed for 

preparing as the idea of preparing would plan HR which would be working for the 

worldwide market 
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Sharma and Thusoo, (2017) has recognized cordiality and the travel industry as a 

significant part of the help business and have grouped this area as a talented work area 

where the abilities of people are a lot of fundamental to produce consumer loyalty, to 

teach the abilities in an individual Industrial Training has been distinguished as a 

fundamental part, the investigation of the creator have likewise featured the endeavors 

of government and instructive foundations in advancement of these abilities as these 

association has included Industrial Training as a significant part of the educational plan 

which will generally upgrade the abilities of the undergraduates separated from this 

paper have additionally featured the endeavors of different government plans, for 

example, professional courses, Hunar se rojgar tak in advancement of the travel 

industry and hospitality area as these program gives consistent students to the 

association. 

Marsono et al.,( 2017) recognized variables of Industrial Training fulfillment for which 

study was directed on the State College of Malang and has distinguished factors like 

tasks, help with housing, significance with the review, arrangement for leave, obligation 

feast, plan for the day, and criticism of the undergraduates as a fundamental part of 

Industrial Training fulfillment, this large number of elements influence the mastering 

abilities of the undergraduates task both in type of composed and oral helps 

undergraduates in their learning and the whole growing experience ought to be very 

much organized and ought to be following the educational program, an association can 

make the undergraduates agreeable by orchestrating the convenience and giving the 

obligation dinners to the students which could bring about a more prominent measure 

of fulfillment for the undergraduates. To make the picking up during Industrial Training 

association ought to set up the work list for the undergraduates which would foster the 

undertaking clearness for the undergraduates separated from this association can take 

the criticism from the students with the goal that any significant idea can be 

consolidated. 

Najar and Bukhari, (2017) has recognized the lodging business as one of the most 

powerful industry which is right now going through a tremendous scope of changes 

with the consideration of different gear and programming, the term of Industrial 

Training makes undergraduates make them mindful of the latest things, during 
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Industrial Training undergraduates see the arising idea and get ready themselves 

according to the necessity of the business, industry support plans undergraduates for 

getting them enrolled in the eminent association, different elements add to the Industrial 

Training fulfillment of the undergraduates's different modern perspectives alongside 

the help from the unrivaled and colleagues assumes an essential part in creating the 

fulfillment of the undergraduates. Any worry of the undergraduates ought to be dealt 

with appropriately by the business master and preparing facilitator. 

(Al-Raggad and Alsawalhah, 2017) proposed different measure to build viability of 

preparing program for which 41 undergraduates were taken who have finished their 

Industrial Training studies from and have recommended measures which can expand 

the viability of whole training program measures, for example, ID of preparing program 

targets, content and timetable of preparing, help with the type of writing connected with 

the training, strategies embraced for the training, job of coach, determination of the 

learner and spending plan designated for preparing assumes a huge part in producing 

the Industrial Training fulfilment of the undergraduates, what to be noticed sheet can 

be ready by the establishments in a joint effort with the lodgings proficient so the 

fundamental goal of the training program can be outlined, roaster of the modern 

students ought to be arranged so every one of the students have legitimate openness of 

their area of work, new and imaginative strategy for preparing can be embraced by the 

site manager to make the whole educational experience fascinating. 

 

Rajeshree and Hemraj (2015)- The creators expressed that the numerous under-

graduates of friendliness the executives’ courses post contest of their Industrial Training 

think for other profession choice due to the way that they need their picking up 

throughout Industrial Training. A few under-graduates post culmination of the course 

are glad to work with the business as these under-graduates are appropriately prepared 

during the residency of Industrial Training while certain under-graduates search for 

other profession choice post rivalry of their Industrial Training. 

Saad and Mat ( 2014)- expressed in their review that preparing is one of the significant 

area of human asset the executives which utilizes different strategies to upgrade the 
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information and abilities of different individual working in the association for which 

various techniques are embraced by this division so the information and abilities of 

people are improved so that better learning might be given to the people, the gaining 

got from different preparation are useful in performing different undertaking done by 

the person in a successful manner which assists the association with accomplishing their 

objectives. Preparing goes about as an impetus that goes about as a compelling device 

which assists with bringing the extension of the association and furthermore helps the 

person in the development of different capacities which are expected to do the 

undertaking in the association. 

Shariff, M (2013) in their review Tourism and Hospitality Graduates Competencies: 

Industry discernments and assumptions in the Malaysian viewpoints presumed that the 

business sees 'capacity to work in group' as an energetic skill the 'capacity to utilize 

innovation' is viewed as the most irrelevant capability as seen by the business. The 

concentrate fundamentally contributes towards planning of educational program as to 

skills fundamental at work especially in the field of the travel industry and cordiality. 

(Kasli and Ilban, 2013) directed a concentrate on the travel industry undergraduates of 

the third and fourth year who have finished Internship from the travel industry exchange 

from Balikesir and Canakkale College which creator different issues undergraduates 

faces during a temporary job, discoveries of the creators concentrate on uncovered that 

undergraduates are given just the fundamental representative right and the assistants of 

the travel industry areas are considered as the modest work both of these variables bring 

about adverse impact of undergraduates, besides creator work likewise expressed that 

business area doesn't give the important consideration regarding the assistants and 

legitimate accentuation isn't been given to assistants in regards to pay and expert 

condition. Creators in their work proposed that coordinated effort of industry and 

foundation is a lot of fundamental to kill these issues looked by the undergraduates. 

Chiefs of the travel industry associations ought to take on a more well disposed 

approach inside the business which would bring about a more sure way to deal with 

Internshipand would make undergraduates more agreeable. 

(Holyoak, 2013) distinguished insight of the industrial training and the manager. The 

creator directed a concentrate on six undergraduates and six managers, investigations 
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of the creator showed a positive effect of temporary job and advantages of temporary 

job to every one of the partners. Creator concentrates on recommended that learning 

isn't generally good as it is reliant upon the nature of undergraduates and the nature of 

bosses which might influence learning. The creator proposed that the two assistants and 

associations ought to spur and urge the industrial trainees to make the residency of 

internship effective and productive. 

Shazaitul Azreen Rodzalan and Maisarah Mohamed Saat (2012) - creators in their 

review expressed with residency of Industrial Training the decisive reasoning of under-

graduates are upgraded as the apportioned manager would go about as their guide and 

would help under-graduates in performing different errand of the association., under-

graduates then again would attempt to relate the guidance got from the tutors with the 

information accomplished from the classes, whenever under-graduates have gotten the 

functional and hypothetical information they can play out the undertaking effectively 

and all the while under-graduates can deal with different circumstance effectively as 

under-graduates are put on genuine circumstance. 

(Bukaliya, 2012) led a concentrate on Zimbabwe open college in regards to the 

advantages and difficulties of Internships temporary job go about as a scaffold to 

destroy the holes of scholastics and modern prerequisites, creators have picked 

undergraduates from resources of science and innovation and resources from 

sociologies, the consequence of creator study showed that a large portion of the 

undergraduates favored these temporary job programs as it furnished them with the 

stage for a genuine work space, the Internship program included different difficulties 

for the assistants as the representatives are hesitant to share fundamental data with the 

undergraduates, besides, bosses dispensed to the undergraduates were having a feverish 

timetable and couldn't direct undergraduates for their internship preparing and giving 

legitimate management. The creator in his work has suggested that the residency of the 

Internship ought to be expanded and college ought to be effectively associated with 

helping undergraduates for signing up for internship creator additionally proposed that 

payments ought to be paid to the assistants during the residency of internship and 

regulations connected with the moral work space ought to be established to the 

assistants moreover. 
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Knouse and Fontenot, 2008; Lee, 2008). Researcher found that under-graduates who 

have under gone some sort of preparing exhibit more dynamic execution than the under-

graduates without such kind of preparing. Further, a few examinations show that the 

under-graduates or graduates with entry level position experience have more 

opportunities to be chosen for a task as opposed to the under-graduates without 

temporary job insight (Kwok, Adams, and Price, 2011). Accordingly, many 

associations' directors stress upon entry level position preparing with the goal that the 

relational abilities too as scientific reasoning could be created in the under-graduates 

under preparing which is preposterous under homeroom educating. 

Carts and Bosselman (1999) expressed that the significant guideline of keeping 

cordiality temporary job in the educational program is to help under-graduates to 

acquire important work insight inside the Hotel Industry business and features the 

activity of under-graduates assuming a functioning liability in their way of learning 

went against to just getting data from their educators. It is intended to give an open door 

to the viable utilization of abilities and ideas mastered in the study hall. 

 

2.3 Perception of Industry Professionals from Industrial Trainees  

Dhoundiyal, A. (2023) Lodgings Properties can take a note that freshers' need to work 

in a spot wherein there is unbiased climate, fair extent of development and improvement 

and good staff strategies. Nevertheless, one more significant aspect was chances of 

improving the exchange explicit abilities. During association with under graduates, it 

was assumption for some under graduates that foundations assist them with certainty 

of creating relational abilities uniquely relating to public talking. Organizations ought 

to likewise have a functioning graduate with standard senior-junior association. Senior 

can constantly direct the youngsters with normal errors or misperceptions about 

cordiality schooling as numerous under graduate felt that they didn't treated preparing 

exceptionally in a serious way and miss out on leveling up their fundamental abilities. 

Among delicate abilities, the principal credits as recognized by respondents were 

attitude, conflict management, negotiation skills, stress management, team 

management  and using time effectively.  
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Kator, P. E. (2019). The paper suggests that an extensive management timetable ought 

to be drawn at the beginning of each SIWES(Student Industrial Work Experience 

Scheme) year, under-graduates ought to be offered the chance to show their areas of 

interest and proposed spot of connection that ought to be integrated into the situation 

list, peer learning procedures during SIWES ought to be urged to consider better 

understudy collaboration, additional time ought to be committed for under-graduates 

SIWES direction which ought to be finished in clusters to oblige huge understudy 

populace and assurance viability, convenient arrival of assets for installment of 

remittances ought to be energetically sought after and a twofold edged approach of 

guaranteeing that exercises are performed really, close by their entrance into logbooks 

ought to be empowered and routineness and dependability of modern students ought to 

be kept up with. 

Yadav ( 2016 )- creators in their work concentrated on the idea of preparing concerning 

imagination, spirit and representative maintenance, creators have then given a 

connection between these three factors and has proposed that the preparation has 

positive connection between the inventiveness of the worker and the confidence of the 

representative going through the preparation .Organization today have tremendous 

measure of financial plan designated to the preparation and improvement however the 

progress of this approach relies upon the contribution of person who could establish a 

climate which would uphold the most common way of learning box preparing 

Megat Mohd Nor Et al. (2015)- This study gives keen data and proof concerning the 

hopeful effect of a temporary job program on the instructive generally execution and 

which may be useful to various gatherings including instructors, under-graduates, 

bosses and applicable government specialists. 

Kumar S (2015)- To guarantee great and powerful Industrial Training process 

establishments ought to enlist quality under-graduates who are having sufficient 

information which is valuable for both modern learner and the association since whole 

growing experience turns out to be considerably more straightforward without affecting 

the activity on the off chance that the learners are furnished with fundamental 
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information and under-graduates and progress in the association effectively assuming 

they are having essential information . legislature of India ought to likewise do 

whatever it may take to guarantee viability of any preparation program professional 

focus can be begun for the under-graduates who can convey preparing to the under-

graduates which can really help the under-graduates in knowing the business in a 

superior way. Whole idea of under-graduates preparing rotates around the learning for 

under-graduates and under-graduates who are having more noteworthy opportunity for 

growth can be involved by the business as the future human asset which would be 

gainful for the under-graduates as well with respect to the association. 

Burdett and Barker (2017) Study stated that industrial training coordinator and 

instructors found that one of the primary elements adding to a fruitful industrial training 

is the quality, arranging and work pertinence while managing bosses. Learning for the 

both organization and students are bound to happen when they work on projects that 

are firmly connected with the industrial training' program, as the industrial trainees can 

apply the information they acquired from class to the business. It very well may be 

presumed that industrial training objectives and assumptions should be conveyed 

plainly to the business to create graduates with capabilities, where the abilities ought to 

be pertinent to industrial training' specialization and their future vocations. In addition, 

efficient record-keeping and data set administration by entry level position organizers 

assume huge parts in the outcome of a temporary job program. 

 

Buenviaje et al (2015) planned to decide the employer‟s point of view on the 

employability of alumni of business and PC the executives through an elucidating 

technique for concentrate on in Philippines. As expressed the pace of joblessness in the 

nation is second most elevated after Indonesia among the ASEAN (Affiliation 

Southeast Asian Countries) part nations. Various implications of employability are 

accessible with the HEI‟s where some characterized employability to be the nature of 

an alumni in tracking down speedy business. "Over 90% of the alumni are utilized 

locally in their space of specialization with customary work status". According to 

bosses criticism the alumni display elite execution in human abilities and relational 

abilities with their manager s and associates. The under-graduates found 
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"correspondence ability, data innovation expertise, human connection abilities, and 

decisive reasoning ability" to be of prime significance during their work arrangement, 

referencing enterprising ability to be of least worth. The under-graduates encouraged 

for the fuse of "business preparing, apprenticeship, entry level position, hands on 

preparing" into the scholarly projects to make graduates more employable. Business 

graduates thought for the field trips in linkage with the business houses by improvement 

of representative connection among industry and the scholarly world. 

Prasanth, (2015) led an exploratory review in light of surveying different writing 

connected with the training program, and has distinguished the training needs of the 

lodging representative as the training gives information and the abilities expected for 

the current work, writer work has likewise seen that the human asset division of the inn 

ought to zero in on the significance of preparing to lodgings as the training of the 

workers evades and decreases the future issues, inn industry ought to look different 

organizations for looking for thoughts for fostering a training program for the 

representatives which ought to zero in on guiding principle and business targets of the 

inns lastly every training program ought to be assessed to screen its prosperity. The 

human asset division ought to anticipate the in-house preparing project and outside 

preparing program to improve the representative working in the inn business. 

bte Tanius, (2015) inspected view of a sum of 187 industry bosses and 307 business 

undergraduates of various professional foundations, creator discoveries expressed that 

the modern managers were significantly happy with the exhibition of undergraduates 

as the undergraduates have shown positive outcomes in the space of trustworthiness, 

collaboration, reliability simultaneously concentrate on likewise demonstrated that 

undergraduates needed work related abilities, for example, distinguishing the 

occupation related issue, item information and undergraduates improvement connected 

with authority. Creator discoveries expressed that great rating for reliability by 65.1% 

of respondent, collaboration was evaluated amazing by 60.9%honesty was appraised 

incredible by 56.7% of the respondent. 

Cheong, A. (2014) by and large, it very well may be presumed that the four assistants 

profited from their entry level position insight. Every one of them accepted that what 

they realized during the entry level position surpassed their learning in the study hall. 
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They had the option to see 'the master plan' and foster their show and relationship 

building abilities. Aside from that, they additionally figured out how to be more free. 

Every one of these learning were made conceivable through the range of errands and 

obligations given to the assistants all through the term of the 10-week entry level 

position. Likewise, considering that the entry level position is just for a brief length of 

time, both the college and host organizations should draw up a significant and organized 

temporary job program to boost the potential growth opportunity for the understudy. It 

is additionally vital that they are given undertakings which challenge them to enhance 

learning. A painstakingly figured out program for the length of the entry level position 

along with a bunch of learning accomplishments ought to be spread the word for the 

under-graduates. These will absolutely make the under-graduates and organizations 

mindful of the assumptions for the temporary position. The help stretched out to them 

by the organization managers, associates and the college is considered to be essential. 

This will guarantee that the under-graduates would be appropriately directed by both 

the instructive establishment and the work environment to have a more significant 

temporary job insight. 

N.S. Bhuie(2013) in his examination article shown that under-graduates takes interest 

and liked to get set in rumored lodgings for their Industrial Training .However the 

business can't measure up to the assumption for under-graduates during preparing, 

which turns into the game changer for the under-graduates about joining the business 

or not. Finding of the article uncover that 83% of under-graduates have protests about 

the distinction of what is being educated and what is being confronted. In all 90% 

under-graduates demonstrated that the functioning hours are odd while 95% under-

graduates griped of harmful and disparaging language from the side of seniors. What's 

more, most extreme number of under-graduates show pressure while on function as on 

preparing; they were treated as full time representatives, as opposed to learners as far 

as work pressure. In specific lodgings there were discrete learning and improvement 

divisions implied for booking and preparing of students, while in others lodgings it was 

no-existent. 

Patwardhan,V and Rao, S. (2013) in their review look at the assumption and view of 

under-graduates toward their Industrial Training experience by distinguishing the 
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elements answerable for the general fulfilment like pertinence of preparing, learning 

perspectives, reasonable/specialized abilities, working connections, the board angles, 

nature of work, workplace and troubles experienced. Discoveries uncovered generally, 

the mean scores of seven factors (under 3.45) were low, which showed that under-

graduates are not completely happy with their preparation experience particularly on 

these seven things: co-appointment among school and company, use of hypothesis to 

work, testing and fascinating work tasks, criticism of progress by managers, pride from 

work, independence engaged with the work, and anxiety. Greater part of the under-

graduates have good assessment on their preparation experience overall and felt that it 

was a shocker for the majority of them about the idea of the business. The relapse 

examination in the review showed that Work revolution and Co-activity among Peers 

had huge commitment towards in general rating of their preparation experience. Be that 

as it may, there are likewise remarks remarked after working circumstances, small 

allowance ( numerous under-graduates), bosses mentality towards learners, work hours, 

week by week offs, poor administrative correspondence, work pressure, absence of 

appreciation for good work done, unwaveringness, absence of data sources in regards 

to preparing targets from the school. Idea made that there ought to be an update of the 

schedule with respect to Industrial Training since it needs having the information 

preceding preparation about the working of the inn association. 

 

Hogan (2013) in his paper dissected the mental elements related with employability. 

The foundations for joblessness are broke down on cyclic versus underlying variables 

in the economy. The cyclic work is caused because of less positions accessible in the 

market while the primary variables allude to bungle between the requested abilities and 

capabilities and the accessibility. 

In his second area he portrayed the employer‟s perspective on employability, their 

genuine interest in new representatives, while in third segment he makes sense of 

employability as far as employer‟s discernment about the competitors. The connection 

between instructive accomplishment and vocation achievement is extremely co related 

however the impact is moderately little. Whenever somebody has accomplished a 

degree of scholarly capability, different elements assume an indispensable part. 
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Vocation achievement relies on factors crazy of people like political construction of 

association and execution examination framework. 

The five general classifications to decide execution requests of present day business are 

assets, bury individual abilities, data, frameworks and innovation. According to 

businesses, bury individual abilities has the most elevated significance employability. 

The corporate sense is a significant connection among employability and profession 

achievement. The mental parts of a singular assume an exceptionally fundamental part 

in a meeting as well as each step of professional success. 

Mastura et al (2013) chipped away at the employability abilities and undertaking 

execution of workers in government area in Philippines. They attempted to co relate 

employability abilities with task execution of representatives. Businesses give need to 

employability abilities above specialized information. The job of HEI‟s is prime in 

coordinating employability abilities all through the course educational program. 

Required changes ought to be consolidated to work on the abilities of the under-

graduates according to request. The businesses are dependably acquainted with each 

change occurring in the workplace. HEI‟s can't overlook their gripe in regards to new 

alumni. To augment the employability preparing among what's to come graduates more 

scholarly world industry connection point is vital. The employability abilities liked by 

bosses are the executives data, inspirational perspective and conduct and ability to work 

with others. Employability abilities obtained by workers were acquiring persistently, 

uplifting outlook and conduct. The degree of securing of employability abilities was 

not given an exceptionally high significance in the public authority association. Bosses 

saw that advanced education neglects to redesign employability abilities of graduates 

agreeably. The businesses are hesitant in advancing employability abilities among 

workers because of restricted group exercises. The businesses and their representatives 

both settled on the significance of regions like steadfastness, drive an undertaking 

versatility. Versatility had solid co connection to nature of work. Extraordinary interest 

was shown by the two bosses and workers on uplifting perspective and conduct to turn 

into a resource for the association. 

MarijaRok (2013) in the exploration paper „Tourism and Accommodation Graduate 

Employability‟ communicated her anxiety for the under-graduates who tracks down it 
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distressing in the business because of absence of planning. As expressed, the under-

graduates have high desire with respect to their profession which bring about jumble 

between the truth and assumptions. As found in the overview done in Slovenia, the HR 

Supervisors has stressed on the overall abilities among the under-graduates. The key 

determination rules as expressed by the directors were: 

1. "Schooling and preparing" 

2. "Work insight" 

3. "Semantic capabilities" 

4. "Relational abilities" 

5. "Authoritative and administrative abilities" 

6. "PC abilities" 

7. "Work related abilities" 

8. "Individual abilities" 

9. "Self-show abilities" 

10. "Custom applications" 

11. "Compatibility of directions and formal way of stating" 

 

The scientist brought up that determination of under-graduates by the foundations ought 

to be founded on appropriate screening to guarantee serious spirit.The under-graduates 

ought to be furnished with an outline of the work market through ordinary entry level 

position and occasional works. 

Maelah, R (2012) Findings uncovered that a large portion of the respondents concurred 

that the preparation gave extraordinary advantages especially in getting the genuine 

experience about working life. Further, the preparation additionally furnished them 

with the chance to know the genuine occupation as bookkeeper and look for work 

before they graduate. Three wide parts of delicate abilities created during the 
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preparation included relational abilities, administration and collaboration, and self-

administration. Finding out no time like the present administration, utilization of PCs, 

fulfilling time constraints, separating data from numerous sources, and adapting to 

pressure were the components of self-administration which were positioned top seven 

by the respondents. Oral correspondence and listening addressed the correspondence 

part of delicate abilities achieved by under-graduates from the preparation. Also the 

respondents asserted that they have firmly evolved abilities of working in bunches 

which is fundamental in crafted by proficient bookkeepers, reviewers and monetary 

advisors. Strangely, imaginative reasoning was positioned least in the rundown of 

abilities created by the students. 

Rosenberg et al (2012) chipped away at the 8 components of "essential employability 

abilities". As made sense of the fundamental abilities that the businesses need are: 

“Basic proficiency numeracy abilities, Decisive reasoning abilities, Administration 

Abilities, The board abilities, Bury individual Abilities, Data Innovation Abilities, 

Frameworks thinking abilities and Hardworking attitudes". 

Among the eight essential employability abilities the alumni gave most noteworthy 

significance to administration and hardworking attitudes while employees revealed 

entomb individual abilities as the principal. Human Asset Chiefs decided in favor of 

proficiency and numeracy abilities as the "top most significant abilities". Every one of 

the 3 gatherings encouraged for the requirement for extra preparation. The alumni felt 

that preparation in framework thinking abilities is required most, while employees 

searched for extra decisive reasoning abilities preparing and "Human Asset 

Administrators" saw that "extra preparation in the space of the executives’ abilities was 

generally significant". 

Kamau and Waudo (2012) concentrated on the assumptions for the businesses on 

employee‟s ability in the areas like correspondence expertise, explicit specialized 

expertise, register information, client care and self-restraint among the accommodation 

representatives in Nairobi. The analysts, chipped away at the connection between the 

friendliness business employer’s assumption and the abilities showed by the 

employees. 
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Through a set of questionnaires, the employers were surveyed on the expected on the 

expected competencies of the employees in the following areas:  

a) Self-motivation b) Understanding the level of service expected by guests c) Sales 

and Marketing d) Inter Personal skill e) Self-discipline f) Self initiative g) 

Communication skill h) Specific technical skill i) Conflict resolution  

The most elevated anticipated capabilities by the HOD‟s and Human Asset Directors 

(managers) were compromise trailed by self-initiative& deals and promoting. The 

respondents additionally showed their assumptions, focusing on capabilities like great 

work propensities followed by PC information, self-restraint and in conclusion 

relational abilities. The concentrate additionally uncovered that HEI‟s likely are not 

intrigued or completely mindful of the business prerequisites subsequently prompting 

the hole between the assumptions and accessible capabilities. 

Joanna Poon (2012) demonstrated that the key employability abilities for the land 

graduates as uncovered from the HR manager’s incorporate delicate abilities with 

"composing abilities, relational abilities, show abilities, client care and expert 

guidelines in the rundown of need". While studying the "genuine employability 

abilities" of the land graduates in the UK the analyst believed about the sensational 

change that occurred in the business over the last ten to fifteen years. The abilities 

recognized by the business to be significant and significant were "respectability, 

scholarly capacity, certainty, character, arranging and sorting out abilities, scientific 

abilities and thinking abilities". The HR chiefs gave "unmistakable quality to the 

delicate abilities over specialized information and furthermore gave accentuation on the 

significance of business mindfulness for the under-graduates however as uncovered the 

alumni don't appear to show an exclusive expectation in the abilities". The HR 

administrators likewise remarked that "positioning of inspiration and innovativeness" 

ought to be high among the rundown and furthermore gave inclination to graduates 

respectability and genuineness as a fundamental quality. 

YuzhuoCai (2012) reported on a "calculated structure for understanding" the 

impression of managers about "the worth of graduates with comparable instructive 

foundation" in the business. The scientist expressed that work choice by the association 

depends on states of vulnerability, where the screening depends on regions like degrees 
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of instructive accomplishment. Employer’s conviction framework about the 

representatives has three successive stages (Bailly, 2008) where in the principal stage 

the business is having no experience in regards to the candidate with a specific kind of 

instructive foundation. The choice of enrolment depends on the underlying conviction 

about the candidate. In the second stage the business has proactively acquired insight 

of recruiting specific instructive foundation so rather than depending on the underlying 

conviction the business puts together his choice with respect to the presentation of the 

representatives previously working in the association. At the last stage the business 

amasses sufficient experience to identify the genuine worth of the candidates through 

related knowledge. The specialist recommended that HEI‟s ought to foster applicable 

methodologies knowing the variables and system that impact the employer’s insight on 

the employability of the alumni. A nearby association between the businesses and 

HEI‟s was recommended through friendly and expert organizations where thoughts and 

data can be divided among the businesses as well similarly as with the colleges to 

effectively refresh, redesign and help both the gatherings. 

Ongori, H (2011) in his exploration paper "A survey of the writing on representative 

turnover" expressed that the worker turnover in each association has been a significant 

issue for the HR division. Many examination papers have been distributed on this point. 

The analyst principally engaged the issues of worker turnover and examined the 

sources. This exploration paper dissected the different systems which were utilized by 

the chiefs of the "various associations to expand the congruity level of the 

representatives" or limit the worker turnover. 

SCRE Center Report (2011) is a report on the impression of managers and advanced 

education establishments (HEI) staffs on information, expertise and qualities expected 

by the students to get employability. The exploration additionally attempted to see if 

discernments shift with the business area and the size of the association. The 

exploration was directed in different little medium and huge size associations in UK 

and Scotland. The scientists found that businesses anticipate that the alumni should 

"have specialized information during their scholastic residency yet additionally expect 

graduates to exhibit a scope of abilities and properties" including "collaboration, 

correspondence, initiative, decisive reasoning, critical thinking and administrative 
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capacities". The significance of position, temporary job and work based mastering 

really advances employability abilities in an alumni. Joint effort or organization among 

HEI‟s and businesses can make a superior figuring out concerning situation and entry 

level position. HEI‟s ought to "work with under-graduates admittance to entry level 

position based learning" and furthermore should permitdocumentation of these 

encounters for future situation. "There are issues and obstructions among businesses 

and HEI‟s as far as contrast in mentality, assumptions and needs with respect to 

employability". A "technique drove, project drove employability measures" are 

supposed to deliver "more prominent effect on graduate employability". Advancement 

of "employability abilities and qualities" ought to be enlisted in the "vital and 

departmental preparation" of the HEI‟s. Coordinated arrangements, entry level position 

and work based learning amazing open doors ought to be drafted in the course to grow 

valuable open doors for the under-graduates. Abilities and capacities expected in the 

work spot ought to be reflected in the scholarly course happy and ought to be given 

significance. A significant cooperation of bosses in the HEI boards ought to be 

permitted to work with importance commitment in the schooling programs. 

Gokuldas (2010) contended that not entirely set in stone in accordance with progress of 

under-graduates in grounds arrangement. As thought designing under-graduates areas 

of strength for with will gaina more elevated level of occupation execution and are 

supposed to contribute extraordinarily in the organization when contrasted with 

different alumni. As found most grounds enrollment specialists employ IT designing 

under-graduates for passage level positions in light of relational abilities when 

contrasted with their specialized abilities. Indian organizations have figured out 

different components to distinguish employable alumni in view of "legitimate thinking, 

critical thinking, information translation and non-verbal thinking". These fitness tests 

are led in different designing schools to short rundown applicants. It was seen that 

CGPA of a designing understudy was not huge in that frame of mind of employability 

chances during grounds enrollment drive though checks acquired in 10+2 standard was 

more critical in every one of the examinations did. "Students‟ execution in delicate 

abilities had an immense effect in guaranteeing the employability of designing alumni 

when contrasted with their specialized abilities". The female under-graduates were 
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viewed as better when contrasted with their male partners concerning employability. 

Designing, being a male ruled calling is seeing remarkable development of ladies 

engineers in specific fields, for example, IT, software engineering when contrasted with 

other center areas. 

Weligamage (2009) dealt with the recognizable proof of businesses abilities needs and 

different definitions connected with employability from past exploration papers. 

Employability as characterized by Yorke and Knight( 2003), Lee (2000,2002), Harvey 

(2001) has been a "set of abilities, understandings and individual credits" that empowers 

a great many open doors improving the under-graduates ascribes in deep rooted 

learning. College of Sydney portrayed abilities into "five wide regions in particular a) 

information abilities b) thinking abilities c) individual abilities d) individual ascribes 

and e) reasonable abilities". The employer‟s assumption from representatives for 

contributing effectively to the essential heading of an undertaking requires abilities like 

"Using time productively, Self-getting it, Mastering expertise, Cooperation abilities, 

Initiative abilities, Critical thinking abilities, Working with variety, Vocation arranging 

,Understanding work place, Hazard appraisal the executives" (College OF SYDNEY). 

That's what past examination proposed "individuals are jobless due to joblessness 

bungle". The main ten abilities recorded by UK, European and Japanese alumni 

characterize the comparable focuses yet in to some degree different request. "Business 

related preparing" as a piece of degree program is the need of great importance where 

solid accentuation can be given to "firsthand experience of genuine work space and 

comprehension of working example of an association". 

Maxwell G et al (2009) investigated the perspective on bosses as key partners bunch in 

graduates "employability abilities". They contended that the employability expertise 

improvement ought to turn into a cross country plan at the college level. They 

demanded ordinary exchanges among businesses and academicians to connect the 

employability expertise hole. They referenced that directors in associations who enroll 

graduates and post graduates are the key partners in employability abilities. So how 

they might interpret employability abilities turns into the vital variable for the work of 

under-graduates. Ten center abilities regions were recognized, in particular: 
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"Correspondence ability, Thinking ability, Autonomous working expertise, Data 

recovery expertise, Initiative Ability, Mathematical Expertise, Individual Mastering 

and Improvement Expertise, Critical thinking ability, Vital expertise and Group 

working expertise" 

The businesses have shown worry about hard and delicate ability parts yet 

predominantly with result situated abilities. The relational abilities had the most 

elevated significance among employability abilities followed by critical thinking 

abilities while mathematical abilities were the rearward all together. 

Knouse and Fontenot (2008) in his work figured out that guide or boss assists industrial 

training students with associating in the hierarchical climate which brings about better 

learning open doors for the undergraduates. He additionally expressed that coach are 

the basic piece of industrial training and mentorship ought to be coordinated as a 

fundamental piece of industrial training tenure. 

Lee Harvey (2000) suggested that business age of graduates ought to be focused on by 

the HEI‟s more than progress of psyche in this quickly evolving economy. Government 

strategy in UK has generally upheld the upgrade of employability of graduates. Bosses 

are searching for exceptionally taught as well as profoundly talented individuals to 

make their business fruitful in the quickly changing worldwide economy. Under-

graduates are "not mindful of the requirement for delicate abilities" and tend "to turn 

out just for cash disregarding the improvement of abilities". With the extension of 

graduate positions, the inventory of graduate positions are likewise expanding. As the 

enrolment specialists are searching for various sorts of encounters, "a degree alone can't 

guarantee some work and a profession, yet must be viewed as a base making process". 

The requirement for graduates ascribes has over taken graduates certification subjects 

during the time spent enlistment. Businesses investigate centre intuitive properties like 

"correspondence, collaboration, entombs individual abilities and individual credits like 

self-inspiration, fearlessness, self-administration and self-advancement". The analysts 

recommended on implanting employability abilities in the educational plan or to be 

shown in discrete units. They additionally pushed on engaging students through the 

course of "decision inside the educational program, input from students on opportunity 
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for growth, portrayal of students on dynamic bodies and improvement of basic ground-

breaking way to deal with learning." 

2.4 Expectations of Industry Professionals from Industrial Trainees 

Yarietsa, S. (2023) According to the results of this study, happiness with an internship 

for hotel management students is unaffected by specific difficulties. According to this 

study, personal difficulties including lack of self-assurance, poor communication and 

behaviour, physical demands, and difficulty solving problems have little bearing on 

how satisfying an internship experience is for hotel management students. 

Organizational difficulties, nevertheless, have a beneficial effect on how satisfying 

internships are for hotel management students. The happiness of internships for 

students studying hospitality management is particularly impacted by supervision, 

working conditions, and hours. Despite the fact that organizational challenges are 

beneficial to internship happiness. 

 

Hyasat, A. S. (2022). The review showed that the pattern of showing technique ought 

to be improved and adjusted; the substance and results of the travel industry and 

accommodation educational program utilized in the friendliness and the travel industry 

schools are not agreeable to address the business' issues. The high significance of 

individual characteristics among the three arrangements of classifications was a 

fundamental element for working in the travel industry and friendliness area. 

Universities in friendliness and the travel industry ought to ensure that under-graduates 

are sufficiently ready to be cooperative people, areas of strength for have the board, and 

to show authority abilities. Schools of the travel industry and Hotel Industry area ought 

to underscore individual abilities in school educational plan in the two projects. This is 

vital for any accommodation and the travel industry area, and on the off chance that 

universities don't beat this fundamental issue and scaffold this huge hole, it could 

impact the progress of the business. 

Qu et al., (2021) distinguished central point which impact internship fulfillment and 

vocation expectation of the undergraduates who will be working in the association, 

study was led in three significant College of China. Factors like mentorship, relational 



50 
 

relationship, remuneration, educational plan information, and Industrial Training 

accomplishment play a huge part in producing Industrial Training fulfillment and 

profession expectations of the undergraduates. 

 

Pusiran, A. K (2020) results uncovered that entry level positions truly do offer 

advantages to the understudy assistants concerning reinforcing the specialized 

substance of the Hotel Industry course and working on conventional abilities. The 

under-graduates felt that going through entry level position had expanded their 

viewpoint on the idea of the lodging business. It was additionally clear that temporary 

positions help to work on nonexclusive abilities. The entry level position gives a road 

to the understudy to foster their delicate abilities, like relational abilities, while they 

speak with the visitors in different circumstances and gradually fabricate their self-

assurance in taking care of visitors. 

Vienna Artina Sembiring, Nurti Rahayu, (2020) led a concentrate on the travel industry 

and hospitality undergraduates who have finished their Industrial Training from the 

different association of Jakarta, Indonesia. Creators in their work have recognized 

factors that can make Industrial Training more powerful and agreeable. In their work 

creator has expressed that undergraduates ought to accept Industrial Training as gaining 

and not simply touring gaining from Industrial Training is conceivable with the 

endeavors of the individual and how much student needs to gain from the association. 

Likewise, establishment assumes an essential part in creating Industrial Training 

fulfillment as the foundation can expand support proposed to the undergraduates as 

conference and get ready undergraduates according to the necessity of the business, 

writers likewise expressed that Industrial Training fulfillment of undergraduates 

likewise relies upon the workplace scales which contains three aspects (I) Relationship 

aspects which incorporate managers support, peer backing and individual contribution 

(ii) Objective direction which comprises of pursuing the objectives of the association 

(iii) Framework upkeep which includes lucidity, control, and contribution of 

association strategies. 
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Hui Zhang et al. (2017) - creators concentrated on different variables which helps 

under-graduates in pursuing the decision seeing to pick cordiality industry as a 

profession decision, these elements were viewed as the persuasive factors and included 

legitimate compensations compensation alongside the accessibility of ice chest benefits 

for the under-graduates who will work in the Hotel Industry business. 

Sailaja, (2017) proposed different measures which can upgrade the fulfillment level of 

undergraduates who have finished their Industrial Training. A portion of the actions 

recommended were legitimate visitor communication, the improved job of the area 

boss, support from the college/foundation, the job of preparing and position facilitator, 

better payments, and upgraded inspiration levels. This multitude of variables expressed 

by the creators play an essential part in deciding fulfillment level of the undergraduates. 

Customary cooperation increments certainty level of undergraduates as the modern 

learners are in direct contact with the visitor, job of region boss is vital on the grounds 

that he would be in direct contact with the undergraduates and can direct undergraduates 

in taking care of different circumstances, the job of preparing and situation organizer is 

likewise significant as he can determine different issues of the undergraduates through 

the discussion with the training division of the lodging. The concentrate likewise 

recommended that the lodging ought to put forth attempts to give a quality payment to 

the undergraduates which would make undergraduates persuaded while doing their 

Industrial Training. 

Mohan and Arumugam, (2016) have broke down human asset rehearses and different 

issues looked by the human asset division of the inn, for which study has been directed 

on the representative of the lodging of the Coimbatore city with the assistance of Likert 

scale to extricate the view of the workers, the investigation of the creators found that 

the training assumes a significant part in worker advancement and prior to making 

arrangements for training program preparing necessities ought to be distinguished and 

the construction of the training program ought to be very much organized and all around 

arranged according to the prerequisites and requirements lower level and center level 

representatives, crafted by creator additionally uncovered that human asset branch of 

the inn faces a few difficulties which incorporate deficiency of representatives and 
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absence of preparing and improvement of representatives these issues ought to be 

settled with fitting human asset techniques. 

Yusof, Nor'Aini et al., (2013) endeavours to distinguish the abilities saw by businesses 

as significant for graduates' employability .Data were gathered from the under-

graduates' managers toward the finish of the preparation which covered the constructed 

climate under-graduates in a single research. University in Malaysia and discoveries 

uncovers that understudy execution in Industrial Training is at a good level in regards 

to their own and center abilities, and at a magnificent level connected with their cycle 

abilities. Most businesses were able to enlist the under-graduates after they graduate. 

The businesses recommended, notwithstanding, that under-graduates need to work on 

their social and specialized abilities; bosses trusted that the time of Industrial Training 

would be stretched out to a half year. 

Chiu (2012) found that professional under-graduates for the most part give positive 

criticism towards off-grounds temporary jobs, and concurred that an entry level position 

could upgrade employability, proficient center abilities, relational abilities, using time 

effectively, and self-assurance, as well as outfit under-graduates with ways of behaving 

and perspectives suitable for the work environment. 

Ring, Dickinger, and Wöber (2008) demonstrated in their exploration that entry level 

position programs are the greatest supporter of the employability of under-graduates 

and a conspicuous preparation technique as far as improving skills to better the 

possibilities of graduates in finding some work. Nonetheless, they additionally 

referenced that the homogeneity of the travel industry and Hotel Industry projects might 

repress under-graduates' adaptability, advancement, and imagination. Essentially, 

studies show ineffectively oversaw entry level position projects can adversely affect 

under-graduates' aim to go on in the business and conceivable adverse consequences 

on employability. For sure, the under-graduates' impression of the temporary job 

insight, and their fulfillment with that experience can firmly impact the entry level 

position results. 
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2.5 Impact of Industrial Training on Employability  

Ng, K. S. P. (2023) Study demonstrate that only interpersonal relationships have an 

impact on habitual behaviour. Basic routines like making beds are examples of habits. 

In school, students have acquired fundamental abilities. They must apply them in real 

life. As a result, providing students with a diversity of skills, learning opportunities, and 

supervisor support does not assist them in developing habits. However, because hotel 

work is people-oriented and requires students to work alongside other staff, it is critical 

to their day-to-day operations that they maintain good staff relations. Understanding 

comes through learning opportunities, which are followed by supervisor assistance, 

interpersonal relationships, and a variety of abilities. Students would better understand 

the realities of operations if they had more opportunities during their internship 

practises to put what they learn in school into practise. 

 

Vukić, M. (2022). A larger part of under-graduates were offered business chances 

during entry level position, which has expanded their fulfilment. Gastronomy and Hotel 

Industry under-graduates most frequently worked in the calling, while junior and senior 

under-graduates find the educational plan less significantly steady with the temporary 

job program. Under-graduates were generally happy with the tutor's objectivity in the 

appraisal, and least happy with the school support during temporary position. 

Understudy fulfillment is additionally impacted by better arrangement of hypothesis 

and practice, satisfactorily remunerating extra time and finishing the work for which 

they have been prepared. 

Zhou, X (2021) POS affects under-graduates' mental capital. Furthermore, the two POS 

and mental capital add to the goal to remain in the lodging business through the 

intervention of hierarchical socialization. Additionally expressed that Hotels ought to 

speak with under-graduates all the more unequivocally, give help projects to reduce 

vulnerability and award assistants on their incredible help execution to further develop 

POS. In addition, setting up mental capital projects and engaging under-graduates to be 

associated with task improvement is useful for improving mental capital. Inns ought to 

likewise consider coaching as a socialization approach. Further, profession arranging 
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and guiding projects ought to be accommodated under-graduates' drawn-out 

friendliness vocation advancement. 

Yu, Zhengsong,Junhui Mo,JiaoShixing, (2020) have led an overview concentrate on 

undergraduates who have finished Industrial Training from rumored star class lodgings, 

the review expressed inns work backing and inn climate support are emphatically 

affecting the undergraduates's fulfillment connected with their Industrial Training, 

creators in their work have featured two elements inn work support as and inn climate 

as a fundamental part of Industrial Training fulfillment, the creator likewise 

underscored that greater brands with legitimate training division and lodgings with a 

nearby restrict with the scholastic organization can upgrade the Industrial Training 

fulfillment of the undergraduates 

Yi-A Hou (2018)- creator concentrate on expressed that Industrial Training goes about 

as a connection between the scholarly learning and the modern practices because of the 

way that under-graduates would come to be familiar with different idea which they 

would have not examinations in their scholastic residency and the outcome of the 

Industrial Training relies upon the organization of foundations ,under-graduates and 

industry, besides in the event that the under-graduates are not happy with their 

Industrial Training it would prompt the dampen under-graduates and under-graduates 

would get some distance from the business and search for other profession choices. 

Losekoot et al., (2018) featured different advantages which are gotten from the idea of 

Industrial Training separated from specialized information different abilities of 

undergraduates are created with the idea of Industrial Training different critical thinking 

learning happens which assists undergraduates with improving as an expert, one of the 

advantage of Industrial Training for undergraduates improvement of the delicate 

abilities throughout Industrial Training which is especially valuable for undergraduates 

for his expert vocation delicate abilities, for example, relational abilities are created as 

undergraduates are in steady and live discussion with the planned clients and are in 

discussion with the client straightforwardly which assists undergraduates in growing 

great measure of relational abilities with the coming of Industrial Training 

undergraduates fosters the specialty of amazing skill which is useful in the expert 

advancement of the undergraduates and simultaneously undergraduates are in 
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consistent discussion with the prominent supervisors of the inn association which 

brings about proficient advancement during Industrial Training undergraduates 

likewise grows hard abilities as specialized information as undergraduates see new and 

most recent types of gear and machines which are likewise utilized by them this helps 

undergraduates in fostering the hard abilities. 

Nur Atiqah Lokman, Nur Amira Farzana Yusuf, Jazira Anuar, (2018) directed a 

concentrate on Industrial Training program of inn and the travel industry the board of 

Puncak Alam, Malaysia and has distinguished three central point that draws in 

undergraduates with the end goal of Industrial Training factors, for example, serious 

compensation, preparing project and associations brand are pivotal variables for 

picking Industrial Training of the undergraduates compensation both as financial, for 

example, payment and other refrigerator benefits alongside non money related 

perspectives as work in a similar association makes a critical job in pursuing the 

decision for Industrial Training, complete training program alludes to the orderly 

methodology of the association while going through the Industrial Training in the 

association which depends based on criticism got past learners is again the essential 

figure settling on the decision of Industrial Training of the undergraduates finally the 

hierarchical brand likewise assumes a huge part in pursuing the decision for choosing 

right inn for Industrial Training brands with the greater name will generally draw in the 

modern students as they are worldwide perceived and have positive standing. 

Caraig, (2018) examined the effect of Industrial Training on an individual, wherein 

different individual factors like general mentality, information, nature of work, 

dependability, and participation of learners were concentrated on by the creator, 

undergraduates who were having a phenomenal record of these singular elements have 

achieved colossal advantages during Industrial Training, benefits accomplished during 

Industrial Training are expected for future activity. 

Šimičević and Štetić, (2017) examined undergraduates discernment about entry level 

positions as a piece of their scholarly design, the discoveries of the examination work 

expressed that undergraduates felt that Industrial Training is especially significant for 

the undergraduates before they complete their program since there are numerous down 

to earth viewpoints which are expected by the business which are created through the 
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course of Industrial Training simultaneously industry likewise need representatives 

who can draw in with the visitor. Through the course of Industrial Training, 

undergraduates foster their down to earth abilities simultaneously undergraduates can 

correspond their hypothetical information, in light of the review creator expressed that 

undergraduates show a lot of interest during the residency of Industrial Training and 

the undergraduates felt that they can reinforce the resume post-finishing of their 

Industrial Training, abilities got by the modern learners during Industrial Training 

which would help them in turning out to be better director since they are having great 

information about the functional perspectives. 

Olumese and Kennedy (2016)- The author determined that industrial training plays a 

vital for students, school, educators as well regarding the association since industrial 

trainees gets genuine thought how to accomplish the work which assists instructors with 

effectively making sense of the various subjects and furthermore helps all at once of 

occupation likewise, they not expect preparing to get familiar with the how to function. 

 

Tuzon, (2016) determined degree of learner fulfillment of their Internship through 

encounters given by the LPU-Laguna's Temporary job Office - Palaestra Consortio and 

theinternship sitee as the contributing component, the discoveries of the creator 

proposed that the temporary job office and their modern tie-up play a critical part in 

generally speaking fulfillment of the undergraduates for temporary job. The outcome 

of the internshipoffice is straightforwardly connected with the Internshipsite as well as 

the other way around, for this the creator has led a concentrate on the travel industry 

and friendliness undergraduates of CITHM school at LPU - Laguna. Every one of the 

undergraduates were incredibly happy with professionals given by the Palaestra 

Consortio office, particularly with how much direction given by them to the 

undergraduates and furthermore featured how much fulfilment undergraduates got from 

the Internship site about the learning opportunity gave to them at the temporary job site. 

The concentrate likewise featured that the partaking business ought to keep on giving 

open doors to the undergraduates to improve their learning, for the general 

improvement of the undergraduates, industry accomplices and Palaestra ought to have 

areas of strength for an up. There was some restriction of the review which included 
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really taking a look at the segment profile of the undergraduates as well as checking the 

identity of the undergraduates as the undergraduates with unfamiliar beginning is 

expanding in CITHM, quantitative examination should be possible in fourth coming 

investigations around here. 

Acquaful et al., (2016) planned engaging examination configuration in light of different 

difficulties and issues of the inn business in Ghana. A separated and helpful testing 

strategy was utilized for taking an example from the assembled information, finding of 

the creator uncovered advantages of preparing and improvement which included 

upgraded efficiency diminished turnover, and decrease in oversight. The investigation 

of the creator proposed that training and advancement program ought to be viewed in a 

serious way at both the visitor houses SSNIT and KNUST .Creators likewise suggested 

that organized training methods ought to be utilized by the professional which would 

reflect improved results for the matter of the visitor houses, creators additionally 

suggested that obligatory and thorough training is expected for unique areas, for 

example, food and refreshment which contains food and drink outlets and kitchen with 

exceptional accentuation on the cleanliness and disinfection which preparing in the field 

of clients wellbeing and security is expected for room division region, creators 

investigations likewise discovered that preparing is productive for the foundation for 

which compelling execution the executives procedure ought to be involved alongside 

advancement for the workers of the visitor house. 

Yuliana, (2016) Researched the significance of internship for the undergraduates of 

hospitality and the travel industry in the significant colleges of Jakarta, Indonesia. The 

discoveries of the creator's work mirrored that in the hospitality business the hospitality 

and the travel industry undergraduates knew about the significance of temporary job 

and the discoveries of the exploration uncovered that the area of the lodging largestly 

affects the general fulfillment of the undergraduates, creator on his work likewise 

recommended that the relationship with the collaborators and the staff emphatically 

affects the internship of the assistants, creators discoveries additionally showed that the 

internship insight of the assistants would liable to influence their profession decisions 

with the inn business and the positive fulfillment of the assistants would infer positive 

decisions for their vocation choice examinations additionally proposed that fulfillment 
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level could be upgraded assuming there is an arrangement of remittance to the assistants 

during the temporary job. It was observed that there is no tremendous contrast among 

sexual orientations and the general fulfillment of the undergraduates. The discoveries 

of the creator's work went against the past review which expressed contrasts in regards 

to orientation (Patrick, 2012). 

Boyadjieva and Trichkova (2015) planned to concentrate on the connection between 

profile of HEI‟s and graduate employability in Bulgaria. The financial globalization 

and information economy has fundamentally impacted the point of view of graduates‟ 

employability. The scientists viewed that as "moves on from private HEI‟s are 

absolutely no chance less employable than the alumni of public HEI‟s" however a 

striking distinction was seen about the employability of alumni of various HEI‟s 

concentrating on same course. That's what the scientists expressed "institutional 

qualities emphatically affect employability of their alumni". The impact of value 

scholastic staffs gigantically affects the employability measures as shown in the 

outcome. The reasoning of an understudy in regards to work market, rivalry for 

occupations and employability is significantly constrained by the qualities of the HEI‟s. 

The specialists further expressed that the alumni employability is "implanted in 

advanced education framework, work market and the political situation" that is country 

explicit. 

Rok and Mulej, (2014) dissected insight of college undergraduates of The travel 

industry and Hospitality of Slovenia in three significant factors disposition in regards 

to Industrial Training/temporary position, demeanor in regards to hospitality and the 

travel industry workplace and mentality in regards to managers, creator in his work 

expressed 80% of the respondent were either fulfilled or exceptionally happy with the 

Industrial Training though 82% accepted that they got great participation from 

individuals working in the association, some respondent from the creator concentrates 

on shared negative insight to 22% of the respondent expressed and objection that they 

were doing a normal errand which was unrewarding and the business doesn't check out 

the learning of the undergraduates and didn't set them up for different climate of the 

business. 
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Maertz, Stoeberl and Marks (2014) examined that an effective industrial training could 

help various partners; industrial trainees could master work related information and 

abilities to plan for their working environment progress, colleges could accomplish a 

higher corporate and local area perceivability, and businesses could have equipped 

ability pool. The creators likewise recommended that one way for a college to expand 

the advantages of a temporary job is by planning an industrial training programme that 

addresses the issue of the two industrial trainees and businesses. It is crucial for 

cultivate a college boss relationship that will expand the potential for ceaseless 

temporary job situations and bids for employment to graduates. Colleges should 

guarantee that their data sets, including work items, personnel and manager 

assessments, business proposition, and bosses' contact data, are exact and refreshed. 

 

Laguador and Ramos (2014) upheld for the need of the contribution of industry - 

accomplices in outlining of educational program in the HEI need to empower better 

quality of employability abilities. According to investigate, industry relates firmly like 

"representatives who are steadfast and committed" and can assume liability as a 

colleague and are supposed to shape themselves up as great pioneers for the association. 

It is likewise found that businesses favor genius dynamic people who will be prepared, 

are result situated and can convey every one of their obligations with less impedance 

and guidelines from their bosses. Industry accomplices have shown their ability to share 

their contribution to the understudy local area for setting the goals of the HEI‟s in line 

to their prerequisite. The businesses have communicated their "high respects in the 

capability of the alumni regarding relational abilities, IT abilities" and their insight and 

abilities in research. With critical contributions from the business the course 

educational plan planned by the employees will get ready under-graduates with better 

open doors. 

Dimalibot et al (2014) communicated that "the developing number of workers and the 

new alumni ought to be outfitted with information and abilities in their particular fields" 

to stay in rivalry. In an examination zeroing in on the business status of the travel 

industry graduates in Philippines the specialists proposed an activity plan for the 

upgrade of the educational program and administrations presented at a college. The 
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profession arranging in the space of the travel industry gives fantastic prize as this 

industry is the quickest developing industry on the planet making an extensive variety 

of vocation choices. The work open doors in the field require information and abilities 

connected with the field of specialization. As found, the abilities which are acquired 

most in the school are "relational abilities followed by human connection expertise and 

decisive reasoning abilities". The business related values which are esteemed most by 

the businesses are proficient uprightness followed by diligence and difficult work and 

reliability. 

Dotong (2014) communicated that "comprehensive people who are prepared to 

confront the difficulties" should be prepared from the school level. Graduates who are 

a definitive result of HEI‟s ought to be sustained through nonstop training from school 

to school to accomplish the "right vocation way and heading of testing achievement". 

Managers lean toward graduates who are "teachable, cooperative people, result 

arranged, supportive of dynamic and with solid virtues and high feeling of incredible 

skill". Industry accomplices have shown their eagerness to share their significant 

contributions to the HEI‟s in association with viable educational program advancement 

which thusly will meet their future necessities. The commitment of learned employees 

through quality talk conveyance and usage of exploration discoveries helps in sharing 

of basic beliefs locally. Reliable observing of scholarly execution empowers low 

achievers works on their results. Improvement of positive mental demeanor assists an 

understudy in widening the degree through additional certainty, development and free 

reasoning with powering. Business related values, for example, difficult work, 

resilience and steadiness upgrades initiative characteristics. Critical thinking abilities 

and decisive reasoning abilities are created through science. Temporary job programs 

give open doors to the under-graduates to hypothetically support their hypotheses and 

practices. The school related factors "assume a significant part in fostering the 

employability of the alumni and the progress of a person". 

C. Huang and Lo, (2014) estimated discernment and disposition of cordiality industry 

undergraduates towards their profession in the hospitality business for which 

concentrate on café and hospitality the executives undergraduates of Shou Fu College 

Taiwan was led, creators study showed that the two guys and females undergraduates 
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showed no massive contrasts with the vocation discernment, undergraduates who are 

having past work experience are having a more uplifting perspective towards the 

hospitality business. The aftereffect of the concentrate additionally engaged that during 

the movement of their schooling working experience of undergraduates have upheld 

inspirational perspective, the undergraduates incline toward exploratory learning more 

than the hypothetical classes as they feel viable learning might work out great for them. 

Exactly the undergraduates of Hospitality The board of Shou fu College, Taiwan have 

shown a positive tendency towards profession improvement in the cordiality business. 

Felicen et al., (2014) have decided the exhibition level of assistants by assessing the 

work through administrators or the prompt managers of the different association where 

the undergraduates were chasing after their temporary job. The review was directed on 

the undergraduates of the School of Global The travel industry and Hospitality The 

executives, Lyceum of Philippines College Philippines, greater part of the 

undergraduates assistants were prepared in the travel services and food and drink outlets 

where the undergraduates got elite execution assessing evaluations in their character 

which was trailed by demeanor information and abilities, crafted by creator likewise 

uncovered that scholarly execution was appraised palatable while the training execution 

of the assistant great. Creators in their work additionally suggested that CITHM ought 

to keep existing works on including direction, pre-Internshipcourses, english capability 

classes along character improvement courses, then again, the college might redesign 

the offices in regards to research centers to upgrade the information on the 

undergraduates. 

Marinakou and Giousmpasoglou, (2013) concentrated on Internship in the cordiality 

area and distinguished factors that add to the undergraduates’ satisfaction. A review for 

which was directed by the creators on both public and confidential areas inn the 

executives undergraduates of Greece, discoveries of the review uncovered that general 

undergraduates showed a great insight in regards to the internship, the creator work 

likewise recommended that the functioning circumstances, social connection with the 

staff and the growth opportunity of the Internship are the variables that add to the 

internship fulfillment of the undergraduates. The concentrate likewise proposed that the 

instructive foundations ought to zero in on trial realizing which would be valuable for 
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the undergraduates. Low compensation, routine work, and absence of dynamic 

outcomes in a negative discernment for which the instructive organizations ought to get 

ready undergraduates for the work culture of the business ,as the review was directed 

on the four majors establishments of Greece subsequently can't be summed up 

additional examinations in such manner can be led for public and confidential 

foundations. 

Asirifi et al., (2013) endeavored to decide the impact of expert training in the growth 

opportunity of providing food and institutional professional undergraduates in the 

organization of Accra polytechnic, creators utilized both subjective as well as 

quantitative technique discoveries of the creator's examinations expressed that 

undergraduates were prepared in various divisions which accordingly upgraded their 

employability abilities alongside the skills which would help them in their expert turn 

of events and profession way, the creator additionally reasoned that the respondent 

showed the positive view about their training which would help them in making their 

vocation in the field of the hospitality business. 

Colin pinto (2013) made sense of that what you see is what you accept, and inn school 

or any instructors can relate this to their educating and educational experience. Where 

under-graduates with hypothetical information additionally get viable experience. With 

this under-graduate would start to all the more likely fathom information being 

conveyed to them. This is on the grounds that what they experience in lodging industry, 

is the thing is being educated by speakers who as of now have genuine inn industry 

experience. The instructing and learning will be more successful in the event that 

lodging school under-graduates are presented to genuine working circumstances by 

basically applying their insight. 

Auwal (2013) in his exploration article clarified the "job of employability abilities as a 

piece of the study hall educational program". Employability is much of the time most 

looked for by the bosses in the business where critical thinking abilities are having the 

most noteworthy significance. Solid verbal relational abilities are additionally having 

high significance. Super visors on one hand search for abilities like critical thinking, 

stepping up, adaptability, listening abilities, while teachers accentuate in group building 

abilities and subject information. Most significant abilities, as concurred by the super 
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visors as well as the under-graduates are inspiration, association and group the board. 

Abilities like administration, entomb individual abilities, flexibility, fundamental 

abilities and tirelessness are additionally to be given significance. For progression in 

profession, abilities like getting new word related expertise and mechanical headway 

are vital. 

Hassan et.al. (2012) satisfied that a few bosses in Malaysia concurred that the 

specialized alumni have great specialized abilities, however not inspiration, relational, 

decisive reasoning, critical thinking and business abilities. Almost a portion of the 

alumni were without a task because of the lacuna in employability abilities. Businesses 

considered delicate abilities, for example, human relations abilities, relational abilities, 

moral conduct abilities and mental abilities are while exploring requests for 

employment. The analysts supported the significance of Industrial Training in molding 

the future vocation of the designing under-graduates. 

Bogdana et al., (2012). Industrial training are particularly useful for energetic industrial 

trainees who need to acquire some functional experience about the work by working in 

a business. They offer the youthful competitors the chance to rehearse their hypothetical 

information and foster their abilities and encounters inside the area. 

 

Omar, Bakar and Rashid (2012) utilized the employability ability estimating 

"instrument created by Secretaries Commission On Accomplishing Fundamental 

Abilities (Sweeps)" to gauge the obtaining of employability abilities in Malaysian 

junior colleges. As made sense of and demonstrated by before specialists both 

specialized abilities and delicate abilities are significant in accomplishing business. 

Absence of both of the abilities makes trouble in acquiring position. The 

"primeobjective of junior colleges" is to grant preparing for abilities expected to enter 

the work market after advanced education. The scientists found that related knowledge 

doesn't assume a significant part in getting arrangement. "Employability abilities of 

male and female under-graduates didn't vary altogether". Regardless of any part of 

concentrate in secondary schools, "no tremendous distinction" was seen in the "level of 

employability" of under-graduates. Ideas on delicate abilities incorporated educational 
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plan was given to the establishments for better taking care of business of under-

graduates. 

Bates and Davis (2010), the worth of a industrial training programme is just reachable 

on the off chance that the students can put the hypothetical highlights acquired in the 

training program into training in the genuine workplace. They underscored the 

utilization of pretending, situations, re-enactment, intervened activities, and computer 

based figuring out how to open industrial trainees to a current and important collection 

of information as well as real world conditions 

Gunn, Chime and Kafmann (2010) contended that „Employability‟ is about 

progression of characteristics and abilities assortment that is transferrable in 

circumstances in front of schooling. The HEIs ought to consider the abilities and 

capacities expected during business and foster the educational plan with the goal that 

the projects can be planned remembering the employability plan. The difficulties with 

the employability plan are as per the following:- 

1. Confusion and ambiguity on the definition of employability  

2. Non engagement of students  

3. Inter-professionalism mismatch between academicians and industry experts  

4. Unrealistic needs requested by employers  

5. Ideology and priority mismatch  

Successful between proficient working is expected "to boost the potential open doors 

for the under-graduates to foster their qualities past the college educational plans". 

Inserting self-awareness programs (PDP) through work environment based advancing 

across various degrees of study may probably satisfy the employability plan. 

Crossman and Clarke (2009) detailed of an Australian quantitative learn about the view 

of under-graduates, businesses and academicians on "connection between's global 

experience and graduate employability". Global experience alluded about "worldwide 

understudy trade (concentrate abroad), worldwide charitable effort, temporary job and 

individual travel joined with easygoing business". The "capacity to work in an 

intercultural group" influences upon regions like "critical thinking, direction, 
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compromise, discussion and advancement". Australian colleges empower understudy 

portability through legislative help and it the nation has become one of the main five 

exporters of worldwide instruction. Global experience advances liberality, 

correspondence, resistance, sympathy, mindfulness and extraversion. "Graduate 

employability" has turned into a "basic benchmark for estimating execution" of people 

as well as establishments. On deviating"focus towards graduate employability" from 

scholastic information, the colleges have recognized the requirement for improvement 

of individual and scholarly abilities past scholastic discipline. Businesses have 

underlined on global experience as a casual promotionalpre imperative. Colleges 

energized taking up "worldwide trade programs" to "non English talking nations" to get 

"language and social experience" that would enhance the students‟ arrangement of 

employability abilities. 

Bridgstock (2009) quarreled over the significance of employability abilities with 

regards to quickly evolving industry. The principal methods of schooling have been 

impacted by the adjustment of the public authority strategies particularly in UK, 

Australia and Canada underscoring on the creation of "work prepared graduates". The 

scientists focused on the need of Profession The executives Abilities (CMS) during 

graduation. They made sense of that CMS is a continuous interaction which 

incorporates "self administration abilities, vocation building abilities, discipline explicit 

abilities and nonexclusive abilities". That's what the analysts recommended "colleges 

should start to completely and effectively draw in the under-graduates with 

employability agend"a to make them market prepared. The harmony between 

customary teaching method of educational plan and CMS is required where a cautious 

coordination ought to be finished into the program from the first year with 

continuinginvolvement and counsel from the employees, industry specialists and under-

graduates. 

Bridgstock (2009) expressed that the adjustment of the arrangement among the 

legislatures particularly in UK, Canada and Australia have hugely impacted the school 

system at the Colleges where the accentuation has been totally moved to the obvious 

alumni result. In his article he additionally tested the prompt result of the alumni against 

the advancement of more extensive vocation the executive’s ability among the under-
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graduates. The nonexclusive abilities are similarly significant as the subject explicit 

abilities. The limited meaning of employability features on the abilities that might 

create an individual alluring to likely bosses. The more extensive definition indicates 

"more comprehensive methodology recognizing the work market and individual 

qualities" in light of traits, for example, "long lasting learning and versatility". The 

creator proposed a Profession The executives Model that includes: "Self-

Administration Abilities, Vocation building Abilities, Discipline explicit abilities and 

Nonexclusive abilities". The more extensive advantages of profession the board 

abilities have a positive effect through "further developed understudy course decision, 

course maintenance and learning result with bringing down joblessness rates and 

decreased pursuit of employment time, further developed efficiency as well as low 

turnover rates". 

Santiago (2009) expressed that "one of the obligations of HEI‟s is to plan under-

graduates for their professions". The analyst attempted to explore the effect of sandwich 

program on the main professional training of graduates. The term sandwich course was 

presented by the College of Glasgow in 1840 for its designing school, where hands on 

experience was a piece of the overall educational plan. The equivalent is alluded to as 

„practicum‟ in Philippines. The time span an understudy stays in the work place relies 

on the thickness of the sandwich in the course. The work tasks differ from one 

understudy to another relying on the length of stay where under-graduates having a 

place with thick sandwiches are by and large drew in with greater obligation regarding 

their extended stay. Past specialists refered to that the alumni from the sandwich courses 

are utilized sooner with higher remuneration when contrasted with non sandwich course 

under-graduates. Work based learning is stood up to with a few difficulties like costing 

of the program, underlying coordinated factors of dealing with the program, 

organization improvement with the business, standard of under-graduates and industry 

accomplices and scholarly coaches who give reasonable information to assist the under-

graduates in confronting circumstances in work with setting. The under-graduates 

communicated that their certainty level, nature of oral and composed relational abilities, 

interactive abilities, PC abilities and acclimation with office convention was profoundly 

affected during their on work preparing. The designing and software engineering 
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graduates expressed about the improvement of PC abilities through the sandwich 

program. Nearly everyone concurred that the hands on experience opened up additional 

open positions and aided them in taking suitable vocation choices. "No massive 

contrasts were tracked down between the male and female respondents". The 

exploration showed a positive connection between the sort of sandwich course and 

length of program in regard to starting month to month pay and first work level position. 

Michelle Millar et al (2008) led research review to find any disparities in the capabilities 

being shown in the homeroom and those expected in the business .It was found a little 

hole exist and answer for shutting that hole would be personnel entry level positions 

throughout the late spring months. 

Robinson and Garton (2008) in their examination paper did a need evaluation to 

perceive the most required abilities to work on the schedule of horticulture. That's what 

scientists noticed "ability hole" between "the requests of business" and "level of 

instructive readiness of graduates" can't be accused exclusively upon the college. 

Explicit preparation stages are expected to improve abilities to play out the gig. Five 

useful abilities were resolved which incorporate "asset the board, data the executives, 

social connection, comprehension of frameworks conduct and execution and human 

and innovation communication". Among the "employability abilities", the abilities for 

"tackling issues" was given the most noteworthy significance followed by "working 

great in upsetting circumstances, capacity to work freely and keeping an uplifting 

outlook" came in third. The alumni saw each of the 67 employability ability things 

referenced in the review to be significant at passage level position. The review showed 

a requirement for educational program upgrade for better employability prospect of the 

horticultural instruction graduates. 

Ching, L. (2007). Discoveries of the review have shown that from one viewpoint, 

under-graduates had elevated requirements of widening work insight, creating 

specialized abilities, and obtaining great open doors for future vocation improvement 

in a similar organization. Then again, under-graduates' discernments were high for 

expanding work insight, having the option to foster specialized expertise, and intriguing 

and testing work. Generally, under-graduates' assumptions were neglected. The three 

elements of 'unrivaled', 'solidarity and association', and 'independence and help from 
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predominant' were the compelling variables in anticipating under-graduates' fulfillment 

towards entry level position. Among these three elements, 'cooperation and association' 

was the main calculate the expectation, trailed via 'independence and help from 

unrivaled', and 'predominant'. 

Moreau and Leathwood (2006) referenced that "employability of graduates" holds an 

extremely high need on the "public authority plan in UK" with assumption that 

"advanced education" ought to have the option to add to public monetary development. 

A tremendous change in labor market has been seen over the most recent twenty years 

with employers‟ assumption surpassing from only a conventional degree to a degree 

with pr essential for a task. The idea of "work forever" has reduced and has brought 

forth "employability forever". Frequently the expertise plan is condemned by advanced 

education for a thin perspective on instructive point and as a danger to scholarly 

opportunity. The business question has been re figured out into employability question 

where people are to be prepared for an information driven, progressively serious 

economy. This will urge the people to be self-liable for work/employability. The alumni 

need to grow "some sort of private abilities and characteristics requested by the 

businesses to have a potential for success" as the work market is a profoundly 

temperamental region. 

Artisan, Williams and Cranmer (2006) surveyed the impact of different kinds of 

employability expertise drive on graduates in the HEI‟s in UK. Through semi organized 

interviews the analysts accumulated data from 34 divisions in eight unique colleges. 

The scientists saw different meaning of employability from the respondents associated 

with different projects of study. The natural science, history office employees 

acknowledged their job for delivering employable alumni while low weightage on 

employability abilities were found in divisions like software engineering, IT and plan 

offices. The business studies underscored on "improvement of nonexclusive abilities as 

a piece of the overall administration abilities". Instruction work crisscross was seen 

during the examination where the people were considered to be moderately low gifted 

by the businesses. The scientist referenced about the endeavors taken by some college 

divisions on the advancement of employability abilities. They additionally referenced 

that businesses have no immediate connections with any college division to give their 
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bits of feedbacks some significant data in regards to the business for the improvement 

of the under-graduates. 

Mgangira (2003) supported on "issue-based learning approach for advancement of 

employability abilities in Structural Designing educational plan". Bunches expected to 

be framed with projects arranged in such a manner so a type of organization can be 

created among various gatherings. Bunch supervisors were shaped to guarantee 

satisfaction of explicit assignments. Tests were accommodated getting ready material 

out of soil tests and a solitary gathering report was ready. The entire cycle upgraded the 

"show abilities, cooperation; bury individual relationship as well as abilities in 

information assortment and examination". Under-graduates apparent that the critical 

thinking abilities, relational abilities and collaboration had been improved during the 

interaction. 

Derek Glover et al (2002) presented the expression "Graduateness" which was 

characterized as "impact on information, abilities and mentalities of having embraced 

a college degree". The analysts underlined the need of "self-selling" for under-graduates 

more than the degree. The "Graduateness" has a triple model which incorporates social, 

educational plan and mental characteristics. Work for a day-to-day existence time 

inside one association has almost disappeared with the impacting scene. Indeed, even 

bosses don't really accept that that the ongoing representative will be related with the 

organization for their entirety "work life". As made sense of by the under-graduates 

"Graduateness is employability however a more significant level". "Graduateness" 

offers monetary capital, social capital and social cash-flow to an individual where 

"financial capital is straightforwardly convertible into cash while social capital has an 

enduring demeanour on the brain and social capital is the total of potential assets 

emerging for bunch enrolment". As indicated by industrial training, "graduated offered 

characteristics like responsibility, commitment, upgraded individual abilities and 

improvement of fearlessness". 

Morley (2001) revealed that the employability idea has slowly become anindicator 

ofperformance for the under-graduates in the quality system at HEI‟s. The scientist 

contended that scholastic foundations in UK while attempting to advance the adaptable 

key abilities, dread that guidance and preparing is progressively supplanting training. 
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Globalization adversely affects advanced education strategy by driving out its social 

and the social pith. Over guidelines and reconnaissance of the expert gatherings with 

unfortunate compensation and intense work conditions has made many expertly 

prepared graduates leave the work market. The need of great importance for "boss - 

capacity is to adjust the power relations embedded in the employability talk" for holding 

of workers. The shopper society values are presently embedded in instructive 

relationship. Training has been re-imagined as far as skilling youthful employeesto give 

proficient courses during their residency as opposed to expanding one‟s skylines and 

creating residents. The political choice of extension of advanced education in UK in 

mid 1990‟s was because of the deficiency of graduates in the work market. However, 

with the immersion of industry, graduate joblessness has expanded quickly with bosses 

adding an ever increasing number of boundaries in the work condition with excess stock 

of under-graduates. 

Kusluvan and Kus1uvan (2000) in their review among the Turkish college under-

graduates uncovered that under-graduates' uplifting outlooks toward changed parts of 

working in the travel industry and friendliness diminished after functional work insight. 

Factors represented decrease in under-graduates' perspectives included work pressure, 

absence of everyday life inferable from the idea of the work, long working hours, 

debilitating and occasional (unsound) positions and the low economic wellbeing of a 

friendliness work. Reality is that among the Turkish college under-graduates, negative 

assessments of occupation viewpoints were seen as because of lacking data about 

vocations and working condition in the travel industry. Ideas made by scientists that 

there is a requirement for vocation direction and direction ought to be made at the 

optional schoo1 1eve1 to draw in qualified the travel industry under-graduates to have 

more uplifting outlooks about working in the travel industry. 

 

2.6 Role of Industrial Training in Professional Development 

Kumar, M. S. (2023) For undergraduates who went through industrial training in 

lodging industry, the scope for learning potential, amazing open doors for expertise 

advancement, saw support from their managers during entry-level position period and 
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the idea of a relationship with peers greatly affect their intelligent reasoning and shape 

their demeanour toward taking career  in the inn. The connection of learners with their 

peers in lodgings likewise influences their industrial training in the inn. Support from 

managers in fostering student's expertise, mentality towards work, conduct and so on 

help learners in picking their career in Lodging Industry. It may be possible to balance 

the supply and demand in the hospitality sector with the help of proper guidance 

provided to students when they are enrolled in academic programmes and training 

programmes in hotels. 

 

Xu, J. (2022). The consequences of the review exhibit educational plans with a weighty 

accentuation on innovation (man-made brainpower, computer generated reality, or 

large information), showcasing, culture/variety, wellbeing/emergency the executives, 

and business; and delicate skills zeroing in on imagination, fearlessness/energy, taking 

care of oneself/health, decisive reasoning, initiative and cooperation. A considerable lot 

of these hard and delicate abilities mirror a more prominent requirement for new 

creative business thoughts and security/wellbeing worries in the post-COVID time. 

Windawaty, H. (2022) During the COVID-19 pandemic, which coincided with the 

internship time, students believed that taking an internship directly in the sector was the 

best decision because there were only two options. Internships in the industry, either 

online or in person. Internships in the sector are seen to be helpful since students will 

be able to learn more hard skills as well as soft skills such as how to communicate with 

coworkers. Students who completed an internship during Covid 19 times reported that 

they were motivated to do so by themselves. The COVID-19 pandemic has not 

dampened the students' determination to grow through the internship programme. 

Despite the fact that around 18% of pupils have been exposed to COVID-19. Covid-19 

is not an excuse to cease growing as a person. Learning from the hard world of work is 

a challenge for students who want to be more self-sufficient and have a strong fighting 

spirit. 

 

Nik Roseley, N. (2021) Students who received industrial training during the Covid-19 

epidemic are generally happy with the technical experiences they have acquired. 
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Confidence level can also be determined by measuring perception of performance. 

Therefore, it shows that the majority of the students who participated in industrial 

training during the Covid-19 epidemic experienced an increase in confidence. To 

accomplish the course outcome (CO), industrial training's effectiveness throughout the 

epidemic was still crucial. The Covid-19 epidemic has little impact on Malaysian 

undergraduate students enrolled in the Mechanical Engineering program's industrial 

training options. It is clear that the pandemic in Malaysia has not had an impact on 

students' perceptions of their performance following industrial training. 

 

Rodzalan, S ( 2020) This study plans to examine the effect of Industrial Training on the 

improvement of under-graduates' decisive reasoning and critical thinking ability. 

Further, it expects to investigate the impact of chosen factors on this expertise 

improvement. These chose factors are segment profiles of under-graduates, bosses and 

association, under-graduates' inspiration, work scope, manager authority styles and 

hierarchical culture. The review adjusted Belbin Team Role Self-Perception Inventory 

as the exploration instrument of the re-search. A sum of 1,227 under-graduates and 485 

under-graduates from six state funded colleges in Malaysia, have finished the pre 

review and post overview separately. Utilizing matched t-test examination, result 

displayed that under-graduates' shown improvement in their decisive reasoning and 

critical thinking upon fulfillment of their Industrial Training. The outcomes likewise 

displayed that this expertise improvement is best anticipated when under-graduates 

performed autonomy work scope, being directed by male boss and the manager and 

when the managers practice groundbreaking administration styles. A few down to earth 

and observational ramifications were drawn from the discoveries of this review. 

Sheeba and Christopher, (2020) concentrated on the job of preparing in creating work 

conduct. As per the review, a successful training program brings about the improvement 

of different factors, for example, creative work conduct as through the most common 

way of preparing individuals in the association representatives are committed towards 

hierarchical objectives and targets of the association which is advantageous for 

association as well as workers , representatives are substantially more focussed towards 

accomplishing the objectives, through the most common way of preparing 
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undergraduates upgrades their work capability as they are now prepared about the 

different circumstance which they will confront and the responsibility towards the work 

improves the result of the undergraduates simultaneously it likewise expands the 

information and the abilities. The idea of preparing likewise assists in diminishing with 

clashing as the learners are focused on their work.  

To and Lung, (2020) researched the job of individual and hierarchical elements in the 

Industrial Training fulfillment of undergraduates, the review was directed on 161 

Chinese undergraduates. Result expressed that the hierarchical elements which 

included manager backing and undertaking lucidity decidedly affect Industrial Training 

fulfillment on Industrial Training of the undergraduates, authoritative climate alludes 

to the climate which association gives to the undergraduates which help undergraduates 

assistants during their Industrial Training, undergraduates who are working in the 

association admire these bosses and the job of the boss is to furnish undergraduates 

with the reasonable comprehension connected with the errand which is given to the 

undergraduates and simultaneously screen the undergraduates how he is playing out the 

work given to him. Individual variables are likewise instrumental in producing the 

Industrial Training fulfillment of the undergraduates individual component alludes to 

self-drive conduct which implies the drive shown by the undergraduates during their 

Industrial Training. Creator in their work have recommended that Industrial Training 

ought to zero in on the right work managers who could fortify the growing experience 

during Industrial Training. 

Dani, R.(2020). The study revealed that most students were experiencing various 

problems in their online classes, their internship programs were impacted, and their 

learning and skill development activities were impacted; however, the good news is 

that most students were receiving full support from their teachers/colleges/universities, 

and most students see the online mode of education as a better and useful tool for online 

studies during this pandemic. Nonetheless, the majority of students choose traditional 

(face-to-face) education to online education. 

 

Hussain, W (2020) The findings show that while virtual roles can achieve acceptable 

levels of cognitive learning related to several essential elements of industrial training 
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activity, they are unable to achieve adequate learning distribution in both psychomotor 

and affective domains during industrial training in Covid 19 Pandemic. 

 

Anjum, (2020) got with the impact of the Industrial Training program on the general 

advancement of undergraduates, information for which has been accumulated from 

college undergraduates of 15 colleges of Pakistan. The outcome from the review 

expressed the modern preparing program affect the specific expertise improvement of 

undergraduates which are significant for the expert advancement of the undergraduates, 

getting the hang of during the residency of the Industrial Training program is useful in 

the expert improvement of the undergraduates which is expected for the self-

improvement in the association. Associations in this day and age are dynamic and 

undergraduates during the residency of Industrial Training go through the course of 

exploratory learning through which they can advance such countless viewpoints 

connected with the genuine workplace of the business. Industry and scholarly 

establishments can approach different techniques which could make the Industrial 

Training program more compelling and bring about the expert improvement of the 

undergraduates. 

Maaravi et a l., (2020) inspected the variables influencing Industrial Training 

fulfillment by utilizing the work trademark model given by Hackman and Oldham, for 

this study poll was conveyed to 434 college undergraduates who have as of late finished 

their Industrial Training, creators from their work reasoned that main considerations of 

the gig trademark model add to Industrial Training fulfillment of the undergraduates, 

part in producing the Industrial Training fulfillment of the undergraduates. Aside from 

this creators likewise expressed that workplace qualities have major areas of strength 

for a with the Industrial Training fulfillment of the undergraduates, bosses support a 

fundamental part of workplace go about as areas of strength for an of Industrial Training 

fulfillment of the undergraduates as site manager can give tutoring, legitimate directing 

and significant criticism, the job of the manager isn't simply confined to task-explicit 

information yet in addition can mingle modern learner in the workplace of the 

association. 
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Aini Najwa Azmia Et al. (2019) - Duration of training acts a stage for colleges and 

advanced education students to extend all information and abilities including 

specialized abilities and non-specialized abilities and certainly to acquire however 

much industry information for their future improvement which help understudy with a 

likelihood to be displayed in the business lastly get utilized subsequent to finishing 

tasks. 

Lin and Anantharajah (2019) proposed that colleges ought to assemble linkages with 

the business where communication between industry delegates and students are made 

through roadshows, talks and classes. This cycle will assist with dealing with students’ 

assumptions toward the work market and industry, and to stay away from them from 

being disheartened and demotivated all through their industrial trainingprogram. 

Simultaneously, it could assist managers with understanding what students are 

searching for in their industrial traininginsight and work in general. 

 

(Rios, M. ,2018) This examination has progressed information by exploring the 

manners in which that college temporary positions can assist with accomplishing the 

UN maintainable improvement objectives through organizations that carry training for 

manageability to secondary school under-graduates in agricultural nations. By 

genuinely testing a model of administration capabilities, in light of past work, our 

examination has shown that the two frameworks believing that resolves complex issue 

groups of stars and practical activities that develop from supportability change systems 

are fundamental to foster expectant reasoning for dreams of a more feasible planet later 

on. 

Natarajan and Raman, (2018) has directed a concentrate on 259 undergraduates of inn 

the board program and featured different outer and inside factors which are liable for 

going with the vocation decision of the undergraduates for choosing lodging industry 

as their profession choice. The review distinguished the job of Industrial Training as a 

fundamental interior component as most of the undergraduates recognized Industrial 

Training as a significant stage that gets ready undergraduates for the gig, writers paid 

accentuation on the idea of lodging the board preparing of Chennai city and expressed 

that the undergraduates who have finished their Industrial Training appropriately are 
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more disposed towards working in the inn, Industrial Training of the inn the executives 

undergraduates is finished on every one of the four significant branches of the inn, 

writer study uncovered that practically 70% of the undergraduates were intrigued to 

work in the inns and the term of the Industrial Training arranged undergraduates with 

the abilities which assists the undergraduates with meeting the necessity of the business 

simultaneously concentrate on additionally expressed that undergraduates will work in 

a similar association as mastering different new skills is simpler. 

Sabirin and La Are, (2018) led an experimental concentrate on hospitality and the travel 

industry the board undergraduates at Swiss German College in regards to the effect of 

internship on profession improvement of the undergraduates wherein the accentuation 

was laid on Bandura's hypothesis of social improvement which centers around the 

connection among individuals and climate information for which was accumulated with 

the assistance of a survey structure 102 respondent, the creator expressed that there is 

an immediate connection between the Internship and their vocation improvement, 

undergraduates are benefitted with the idea of the temporary job. The temporary job 

gives various advantages which incorporate improved information about the modern 

activity which helps undergraduates in fostering their vocation related abilities as the 

undergraduates know about the functioning style of the business. An Internship 

additionally helps undergraduates in figuring out the arrangement of different inquiries 

which undergraduates run over in everyday working generally speaking climate of the 

business assists undergraduates with becoming proficient which industry is 

anticipating. 

Phonkaew et al., (2018) led a concentrate on Industrial Training fulfillment hospitality 

and the travel industry the board undergraduates for which the reaction from 203 

respondents was accumulated, the review featured that there are three central point 

which are liable for Industrial Training fulfillment of the undergraduates of hospitality 

and the travel industry the executives saw peer relationship, counselors responsibility, 

and self-viability. Seen peer relationship mirrored the modern perspectives as how the 

learner undergraduates view his training association and how much help which he gets 

from the companion bunch inside the association, counselors responsibility mirrored 

the help which student undergraduates get from the college or an instructive 
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establishment and how the undergraduates are prepped for the business inside the 

scholastic foundations while the idea of self-adequacy mirrored the singular angle 

which significantly centers around the rule and information on the undergraduates. The 

work additionally expressed that among these three elements saw peer relationship has 

the most noteworthy importance on Industrial Training fulfillment of the 

undergraduates. 

Farmaki, (2018) investigated the job of Industrial Training on vocation goals of the 

undergraduates who are chasing after their examinations in the field of hospitality and 

the travel industry the board .concentrate on featured the job of individual elements and 

hierarchical variables which profoundly impact the Industrial Training experience of 

the learner's singular elements are connected with the individual and contain 

undergraduates responsibility, thought processes and specialized information on the 

person while the hierarchical elements are connected with the association which 

incorporates, for example, work culture of an association, compensation strategy and 

approaches to leading Industrial Training, aside from this molding factor connected 

with setting alongside socio-segment factor which incorporate ethnicity, orientation and 

specialization likewise assume a critical part for the undergraduates while picking their 

profession aim to work in a specific industry or association. 

Bhattacharya and Neelam, (2018) expressed that the exhibition of temporary job is 

reliant upon undergraduates and tutor fulfillment and all out Internship esteem. 

Likewise found that the natural capacity of students, for example, mental learning and 

thinking direction has advanced the value of temporary job, creators concentrates on 

additionally proposed that at starting stage lesser degree of correspondence from the 

business would bring about an expanded sensation of curiousness and lower preparing 

esteem concerning trial picking up, during the activity stage undergraduates and 

manager is straightforwardly related with the adaptability in the design Internship 

program contrarily connected with peer learning with whole learning esteem is subject 

to learning direction of the assistants, in any case, their examinations likewise 

recommended that temporary job experience can be enhanced with further developed 

correspondence with the organization. The concentrate consequently gave rules about 
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the apparent worth of internship can increment with the growth opportunity and 

employability viewpoints. 

Subbiah et.al (2017)- The entry level position is an organized acquirements colleague 

region acknowledgment could join conceptual capacity with the applied abilities. In 

acknowledged book robotized preparing is outsider as allocation of the undertakings 

guarantee for acknowledgment extra Tourism and Hospitality programs in acclimation 

to oblige them employability capacities to get to their open positions. This deliberation 

give the idea that the robotized preparing was agreeing and the acknowledgment deep 

employability capacities through the temporary job. The instructive foundations and 

enterprises can task cautiously to fortify the recompenses of the mechanized preparation 

which would counsel instructive establishments and host associations commonly. 

Bhinder, (2017) distinguished Industrial Training benefits for which the reaction has 

been taken 106 members who have completed their temporary job from rumored star 

classification inns. A lot of member got a proposal of Industrial Training with the 

assistance of their particular organization and in general evaluated the Industrial 

Training experience as a helpful encounter for their expert turn of events, research work 

likewise expressed that to guarantee Industrial Training fulfillment of the 

undergraduates improved cooperative exertion are expected by the establishment and 

industry. 

Gautam, (2017) overviewed undergraduates of hospitality of Tribhuvan College, Nepal 

in regards as per the general inclination of the program, the review expressed that 

undergraduates were significantly happy with the Industrial Training rehearses and the 

course of Industrial Training brought about broadened endeavors, brand 

unwaveringness, and occupation responsibility. During the Industrial Training 

program, an immense measure of improvement is found in the uplifting outlook 

information and generally speaking certainty of the undergraduates investigation of the 

creator likewise proposed that schools and colleges ought to likewise put forth more 

extensive attempts to enhance their educational plan to make undergraduates more 

mindful of the modern cycle simultaneously college ought to likewise put forth attempts 

to advance their pragmatic information. 
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Kipreos and Dimitropoulos, (2016) Examined fulfillment level of temporary job for the 

undergraduates of sports the executives at college of Peloponnese in Greece, in their 

examinations, they saw that as the vast majority of the undergraduates were happy with 

their Internship experience the respondent likewise accepted that temporary job 

openness helped them towards future work, undergraduates additionally answered that 

temporary job experience likewise furnished them a stage with valuable encounters to 

upgrade their contact for future business, undergraduates additionally expressed that 

Internship residency moreover assisted them with upgrading their abilities and skills to 

further develop their vocation prospect, their discoveries proposed that internship 

experience further develops employability alongside profession potential, the 

concentrate likewise recommended that the plan of the Internship program was centered 

around exploratory learning and was efficient and organized, nonetheless, the 

impediment of the review would incorporate impacts from the outside factors and the 

review was finished on the undergraduates of the College of Peloponnese, Greece, in 

this manner, the finding of the review couldn't be summed up. 

Patki and Patki, (2016) directed an exploratory concentrate on preparing needs of 

designing undergraduates for which study was led on 60 designing undergraduates by 

utilizing survey 46% of the undergraduates inclined toward that spot of preparing is 

fundamental for consummation of Industrial Training which ought to be ideally close 

to the home of undergraduates, respondent, respondent additionally consented to the 

way that Industrial Training helps undergraduates in giving the work abilities and 

information generally 90% of the undergraduates consented to the way that preparing 

is advantageous for them which help undergraduates in prepping and improving 

undergraduates as expected by their calling. The creator likewise proposed that 

preparing shouldn't simply be restricted to the undergraduates just even personnel ought 

to likewise be prepared to meet the prerequisite of current industry necessities, 

comparably, little studios ought to be coordinated to upgrade the abilities of 

undergraduates. 

Datta and Jha (2015)- creators in their work suggested that under-graduates who are 

chasing after their Industrial Training ought to accept Industrial Training as the learning 
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stage where they can really gain proficiency with essentially anything they have 

concentrated on in their homeroom, the residency of gives mindfulness about the 

business to the under-graduates which they can't get in study hall learning, under-

graduates ought to have fundamental information and abilities to have their Industrial 

Training effective and productive. 

Yusoff, R. M, (2014) A pre and post concentrate on the impact of Industrial Training 

on the moral consciousness of Malaysian under-graduates shows a genuinely decent 

degree of moral mindfulness; be that as it may, Industrial Training has negligible effect 

in improving or fostering under-graduates' moral mindfulness. The effect is such in 

light of the fact that under-graduates who gone through Industrial Training might have 

noticed specific way of behaving that they believed are satisfactory in a work 

environment; this might have had an impact on the manner in which under-graduates 

apparent their acknowledgment on the circumstances. This is upheld by the reactions 

under-graduates made concerning their experience or perception on moral issues during 

their preparation. The issues include separation, discipline, irreconcilable circumstance, 

terrible job demonstrating, abuse of office offices, and abuse available time and 

correspondence. Evidently, the unscrupulous experience and perception during 

Industrial Training have some effect on their moral mindfulness. 

Ebreo et al., (2014) figured out the upper hands of global internship in contrast with the 

internship, the review was directed on CITHM undergraduates of LPU who had gone 

through nearby and worldwide temporary job, crafted by creator uncovered that there 

was no tremendous distinction internship and worldwide temporary position, the 

finding of the creator concentrate on expressed that both nearby and global temporary 

job was palatable about expertise, character, disposition and information in both global 

and internship situation, creators likewise recommended that better college educational 

help ought to be given to the undergraduates of CITHM for the improvement of 

undergraduates abilities which would bring about upgraded certainty for introducing 

their abilities, additionally college should studio and character-building programs 

which would likewise help undergraduates in upgrading their self-assurance, creators 

additionally proposed that further examinations utilizing different factors might be led 

to approve the finding of creators work. 
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Giousmpasoglou and Marinakou,( 2013) distinguished different elements which spur 

internship fulfillment of hospitality undergraduates. Association in which 

undergraduates seek after their training gives learning potential open doors to the 

undergraduates and creates information on the undergraduates which helps in the last 

situation of the undergraduates, while low payment paid during Internship go about as 

a restriction and adds to the disappointment of undergraduates. 

 

Jehanzeb and Bashir, (2013) led a reasonable report on training and improvement of 

employee programs and it's advantages to both worker and the association creator work 

likewise reviews construction and components of representative training and 

improvement. Advantages of training and improvement program were partitioned into 

worker benefits with respect to vocation capabilities, representative fulfillment, and 

representative execution while hierarchical advantage expressed market development, 

authoritative execution, and worker maintenance, creator likewise proposed that 

preparing have positive viewpoints about individual advantage which would influence 

authoritative outcomes moreover creator likewise recommended that future 

examination can be directed an exchange of abilities on worker improvement. 

 

Huang and Jia (2010) in his work found that the presence of cooperative and 

coordinated proper growth opportunity as well as help from boss and collaborators 

assists with diminishing disappointment, dissatisfaction as well as pressure of modern 

learner in the ongoing work place. He additionally added to that for the industrial 

trainess authoritative help is a lot of fundamental as it creates group of friends of the 

modern students. The consequence of socialization alongside the authority in the 

assignment creates self-assurance and creates great work execution level which 

eventually brings about industrial training satisfaction ( Huang and Jia ; 2010) 

D'abate et al ( 2009 ) expressed that the authoritative climate can likewise be alluded to 

as workplace which significantly covers region like vocation improvement , learning 

open doors, colleague backing and entry level position fulfilment , he in his work 
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figured out that work qualities as well as generally speaking hierarchical climate are 

great marks of industrial training fulfilment. 

Wen-hwa ko, (2008) underlined that modern industrial training made astounding 

contrasts in degree of fulfilment of the education programme and supervisor. The 

relapse investigation results show that fulfilled industrial training assumes a positive 

part as an indicator of workers’ work fulfilment and increments certainty about future 

professions. The organization and educating and learning factors regarding 

representative's fulfilment during the preparation were viewed as unambiguous 

predicators of their certainty about the lodging vocations, however oversight by inn 

workers, inn climate and relational connection were not. 

 

van't Klooster, E., (2008) Study delighted that Students as often as possible depicted 

utilizing and acquiring relational abilities, including giving clear bearings, rewording 

data, conversing with others, and tuning in (see Table 4). Arrangement was .97 for the 

last classes. This included realizing what was proper to tell clients and associates. 

Under-graduates likewise depicted utilizing and creating solid relational and 

cooperation abilities. In their administration learning temporary jobs, under-graduates 

ended up starting discussions, appointing undertakings, being mindful so as to talk 

when suitable, and teaming up. Under-graduates revealed figuring out how to manage 

strain and help out different people. Under-graduates additionally depicted utilizing 

administration abilities: stepping up, exhibiting certainty, displaying ways of behaving, 

implementing rules, arranging classes, educating, and driving gatherings. Significantly, 

under-graduates figured out how to decently authorize rules while keeping up with 

positive associations with clients. Under-graduates likewise detailed utilizing their 

inventiveness, association, compromise, limit setting, and observational abilities. 

Hurst (2007 ) Studies showed that there exist specific measure of significance 

concerning support in industrial trainingpreparing as well as for regular work. A 

working environment which is having higher measure of administrative help would 

emphatically affect work fulfilment, work execution and hierarchical responsibility and 

diminishes representative job struggle and non-appearance  
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Tarquin and Truscot ( 2006 ) have made sense of in their work that their exist a 

connection between the industrial trainee fulfilment and the administrative help and the 

relationship to the undergraduates . An administrative help can be alluded to as how 

much support, checking and help given by their boss during their work. The industrial 

trainees who have gotten bigger measure of help from the manager have created more 

elevated level on industrial trainingfulfilment ( Klee, 2011) 

Busby (2002) Research recognized goes for the gold endeavour temporary job are: A) 

To encounter work and, where fitting, acknowledge liability regarding the finishing of 

undertakings and the oversight of others B) To get a knowledge into the board and the 

board strategies C) To acquire more noteworthy development and fearlessness D) To 

be engaged with the finding and arrangement of issues E) To foster mentalities and 

norms proper to vocation yearnings. 

Loaned et al. (2002) in their review guaranteed "the overall help of these experiential 

elements upholds the activity of presenting under-graduates to vocation assessment 

exercises (e.g., work shadowing, entry level positions, sensible work sees) that 

empower them to clarify their inclinations, values, and abilities comparable to specific 

word related fields and work assignments". 

It is evident from the literature reviewed that training is gaining its importance which 

benefited both the employees as well as organization The review of literature also 

indicates that many researches have been done in the field of industrial training. 

Different perspective of industrial training has been covered in different part of 

researches done in different states and countries. However, when it comes to research 

of industrial training in the field of hospitality management specific of NCR Delhi, very 

few studies have been conducted. The studies done in the field of hotel management 

related to industrial training were generic in nature. Moreover, previous researches have 

focused on broadly below topics The impact of industrial training on students, 

development of student’s generic skills, The effect of industrial training on ethical 

awareness of final year students. Pre and Post effect of Industrial Training. 
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2.7 Conclusion  

In this chapter we have discussed about different opinions of different author on 

different perspective related to topic. We have determined what has been published 

concerning the research question. In the next chapter we will focus about research 

methodology. 
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CHAPTER-3 

RESEARCH METHODOLOGY 

 

The way in which research is conducted may be conceived of in terms of the research 

focus and philosophical premise subscribed to the research strategy employed. In this 

chapter the research methodology and instruments utilised in pursuit of the research 

objectives are discussed. The purpose of this chapter is to:  

 Discuss the research philosophy underlying in the present research study.  

 Explain the research strategy, including the research methodologies adopted. 

  Introduce the research instruments that have been developed and utilised in the 

pursuit of stated research objectives 

3.1 Research Gap 

It is evident from the literature reviewed that training is gaining its importance which 

benefited both the employees as well as organization The review of literature also 

indicates that many researches have been done in the field of industrial training. 

Different perspective of industrial training has been covered in different part of 

researches done in different states and countries. However, when it comes to research 

of industrial training in the field of hospitality management specific of NCR Delhi, very 

few studies have been conducted. The studies done in the field of hotel management 

related to industrial training were generic in nature. Moreover, previous researches have 

focused on broadly below topics The impact of industrial training on students, 

development of student’s generic skills, The effect of industrial training on ethical 

awareness of final year students. Pre and Post effect of Industrial Training. The present 

study focus on Relevance of Industrial Training Component in Enhancing 

Employability and Professional Development with reference to Hotel Management 

institutes in NCR Delhi. 
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3.2 Objectives of Research 

 The objectives of research are illustrated below:  

 To identify existing practices of industrial training component in the course 

curriculum of universities offering under-graduate degree course in hotel 

management.  

 To study perception of industry professionals from industrial trainees training 

in various star hotels in the region of NCR Delhi.  

 To study expectations of industry professionals from industrial trainees training 

in various star hotels in the region of NCR Delhi.  

 To study the impact of industrial training on the employability of Hotel 

Management Graduates.  

 To study the role of Industrial Training in Professional Development of Hotel 

Management Graduates.  

 

3.3 Hypotheses 

H0 There is no Association between perception of industry professionals and industrial 

trainees training in various star hotels in the region of NCR Delhi. 

H01   There is no Association between expectations of industry professionals and 

industrial trainees training in various star hotels in the region of NCR Delhi. 

H02 There is no impact of industrial training on the employability of Hotel Management 

Graduates. 

H03 There is no role of Industrial Training in Professional Development of Hotel 

Management Graduates. 
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3.4 Conceptual Framework 

 

 

 

 

3.5 Sample Design 

It consists of following steps for the research: 

 

3.5.1 Universe of the Study: Universe of the population addressed under the present 

study consists of students undergone industrial training and industry professionals 

working in 4star and 5star hotels in NCR Delhi 

3.5.2 Sampling: The study requires two samples i.e. students undergone industrial 

training and industry professional of sampled Hotels. A convenient sampling technique 

was used to extract sample from the population. 
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A sample of students was drawn out of the students who have completed their industrial 

training and looking forward for campus placements. The sample of industry 

professionals was selected out of the hotels which provided industrial training to the 

hotel management graduates. 

3.5.3 Sample Area: The review of literature exposed the necessity to study the 

Relevance of Industrial Training Component in Enhancing Employability and 

Professional Development with reference to Hotel Management institutes in NCR 

Delhi. In this context, the following gap areas have been identified: 

1. Not much attempts have been made to explore the Relevance of Industrial Training 

Component in Enhancing Employability and Professional Development with reference 

to Hotel Management institutes in NCR Delhi region. 

2 Though studies are available where training activities has been used as mediator 

variable, yet not much investigations are accessible where training exercises has been 

utilized as an indicator variable. 

3 Literature review also prompts a need to investigate the Relevance of Industrial 

Training Component in Enhancing Employability and Professional Development with 

reference to Hotel Management institutes in NCR Delhi 

 

3.5.4 Sampling frame: It is also known as source list. This is from where the sample is 

to be drawn. Website of Ministry of Tourism (MOT), The Federation of Hotel & 

Restaurant Associations of India (FRHAI), Govt. of India (GOI), is used to get list of 

hotels for preparing the sample frame for sample of Industry Professionals. Website of 

MOT, National Council of Hotel Management and Catering Technology (NCHM&CT) 

and various universities is used to make sample frame for students. The data has been 

collected from recognized universities as per the data available on authentic websites. 

 

3.5.5 Sample Size: Two samples were drawn i.e., Industry Professionals and Students 

undergone Industrial Training. Sample of industry professional was drawn from a total 

of 63 hotels (5 Star Deluxe, 5 Star and 4 Star hotels) (MOT, NIDHI) in NCR Delhi. 

The total sample size for student sample is around 1813 (NCHM&CT, 2021). Students 

sample was drawn from the information of total intake available on websites of MOT, 
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various universities, and National Council of Hotel Management and Catering 

Technology. 

Table No. 3.1 Summary of Approved Hotels in NCR Delhi 
Region Star Category 

Delhi 5 Star Deluxe 5 Star  4 Star Total 

No. of Approved Hotel 22 8 13 43 

Noida 5 Star Deluxe 5 Star  4 Star Total 

No. of Approved Hotel 0 2 1 3 

Gurgoan 5 Star Deluxe 5 Star  4 Star Total 

No. of Approved Hotel 5 4 7 16 

Faridabad 5 Star Deluxe 5 Star  4 Star Total 

No. of Approved Hotel 0 1 2 3 

Ghaziabad 5 Star Deluxe 5 Star  4 Star Total 

No. of Approved Hotel 0 1 0 1 

Hotel Star Category 5 Star Deluxe 5 Star  4 Star Total 

Total 27 16 23 66 

Source: Compiled from Ministry of Tourism, Approved Hotel List(NIDHI) 
 

Table No. 3.2 Summary of No. Of Students in NCR Delhi 

College/University No. of Students 

National Council for Hotel Management 
And Catering Technology 

1573  

Public University  280 

Total   

Source: Compiled from UGC and NCHMCT Website 

 

An efficient technique of estimating sample size is required because empirical research 

increasingly requires a representative statistical sample.  To address the existing gap, 

Krejcie & Morgan (1970) came up with a table for determining sample size for a given 

population for easy reference. 
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For collecting data from Students, the population size is known hence as per the formula 

318 or more measurements/surveys are needed to have a confidence level of 95% that 

the real value is within ±5% of the measured/surveyed value. However, the researcher 

has collected the data from 400 respondents in order to increase the reliability of the 

Study. 
 

For collecting data from Industry Professionals, the population is unknown hence as 

per the formula 385 or more measurements/surveys are needed to have a confidence 

level of 95% that the real value is within ±5% of the measured/surveyed value. 

However, the researcher has collected the data from 400 in order to increase the 

reliability of the Study. 
 

3.6 Instrument Design 

Data is collected from, both, primary and secondary sources. After an extensive 

literature review  

Primary data was collected through structured and pre-tested 5-Point Likert type scaled 

questionnaires.  



91 
 

 Secondary data from sources like various GOI, MOT, NCHM&CT websites; different 

journals; periodicals; circulars; Government notifications and publications; websites of 

hotel and tourism industry etc. were used for the study. 

 

Final questionnaire design: Two questionnaires were designed to obtain responses of 

industry professionals of 5 Star Deluxe, 5 Star and 4 Star hotels in NCR Delhi and 

students undergone industrial training in hotel management undergraduate programme, 

separately. 

Questionnaire of Industry Professionals: The questionnaire of Industry professionals 

had six different sections, along with a preface. The preface addressed the respondent 

and provided a brief on the study and scale used by the researcher. 

The first section was aimed at collecting demographic and relevant information of the 

respondents.  

The second section of the questionnaire consisted questions related to the perception 

of industry professionals from industrial trainees training in various star hotels in the 

region of NCR Delhi consisted questions related to the competencies i.e Working Hour, 

Regularity and Punctuality, Team Work, Working Independently, Work Under 

Pressure, Understanding hotel operations identified in previous reserches by Kator, P. 

E. (2019); Kumar S (2015);Maelah, R (2012); Cheong, A. (2014); Patwardhan,V and 

Rao, S. (2013); N.S. Bhuie(2013). The statements were framed to identify perception 

of industry professionals from industrial trainees training in various star hotels on 5-

Point Likert type scale ranging from Strongly Disagree to Strongly Agree for industry 

professionals.  

The third section of the questionnaire consisted questions related to the expectations 

of industry professionals from industrial trainees training in various star hotels in the 

region of NCR Delhi consisted questions related to the competencies i.e. Technical 

skill, Interpersonal skill, flexibility in employment, Line of Authority, Work 

Independently,  identified in previous researches by Pusiran, A. K ( 2020) ; Yusof, 

Nor’Aini et al., (2013)  ;Ring, Dickinger, and Wöber (2008) ; Chiu (2012) The 

statements were framed to identify expectations of industry professionals from 
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industrial trainees training in various star hotels on 5-Point Likert type scale ranging 

from Strongly Disagree to Strongly Agree for industry professionals.  

Questionnaire of Students: This instrument consisted of four parts with a preface 

informing respondents about the study and questionnaire.  

The first section was aimed at collecting demographic and academic data of the 

students.  

 The second section is dedicated to collect responses of students’  on the   existing 

practices of industrial training component in the course curriculum of universities 

offering under-graduate degree course in hotel management consisting questions 

related to the existing practices like i.e. communication and managerial skill, 

curriculum contribution to campus placement, curriculum is par with industry 

requirement, Tenure of Training, Green Practices, Front Office Practices, 

Housekeeping Practices, Food and Beverage Practices and Food Production Practices 

identified in previous researches by Febdilan, F. K. (2022); Shariff, M (2013) ;Shazaitul 

Azreen Rodzalan & Maisarah Mohamed Saat (2012); Lee, 2008. The statements were 

framed to identify expectations of industry professionals from industrial trainees 

training in various star hotels on 5-Point Likert type scale ranging from Strongly 

Disagree to Strongly Agree for industry professionals. 

 

The third section is dedicated to collect responses of students’ on the impact of 

industrial training on the employability of Hotel Management Graduates consisting 

questions related to the existing practices like i.e. Professional Development, Technical 

Skills, Working Atmosphere, Working Hours, Emotions, Ethical Values, Competencies 

in previous researches by Zhou, X (2021) ;Ozerbas (2014), Doku, vida., et al. (2013); 

Hassan et.al. (2012) ; Colin pinto (2013) ;Michelle Millar et al (2008); Ching, L. 

(2007); Kusluvan and Kus1uvan (2000). The statements were framed to identify 

expectations of industry professionals from industrial trainees training in various star 

hotels on 5-Point Likert type scale ranging from Strongly Disagree to Strongly Agree 

for industry professionals. 
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The fourth  section is dedicated to collect responses of students’ on role of Industrial 

Training in Professional Development of Hotel Management Graduates  consisting 

questions related to the existing practices like i.e. Job Awareness, Problem Solving 

Techniques, Knowledge beyond Classroom, Post Covid Competencies, Critical 

Thinking, Leadership Competencies, Conflict Resolution, Ethical Behaviour  in 

previous researches by Rodzalan, S ( 2020) ; Rios, M. (2018) ;Subbiah et.al (2017); 

Datta & Jha (2015);Yusoff, R. M ( 2014);van‘t Klooster, E. (2008);Busby (2002); Lent 

et al. (2002).The statements were framed to identify expectations of industry 

professionals from industrial trainees training in various star hotels on 5-Point Likert 

type scale ranging from Strongly Disagree to Strongly Agree for industry professionals. 

3.7 Statistical Design 

 The responses are tabulated and analyzed with help of Statistical Package for Social 

Science (SPSS) and Microsoft Excel. Appropriate statistical test such as descriptive 

statistics, multiple correlation and multiple regression were applied to analyze the data 

to achieve the above said objectives of the study. 

 

3.8 VALIDITY AND RELIABILITY 

 

Validity  

The validation is done by 8 experts out of which 5 are from Industry and 3 are from 

academics. Their suggestions were duly carried. The draft questionnaire for Industry 

Professionals having 16 questions out of which 3 questions were modified as per the 

suggestions given by experts. The draft questionnaire for students having 31 questions 

out of which 2 questions were modified as per the suggestions given by experts. 

Reliability  

The draft questionnaire for Industry Professionals having 16 questions out of which 2 

questions having low Cronbach Alpha (.526) were deleted after the reliability test hence 
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total question after relatability test is 14. The draft questionnaire for students having 31 

questions out of which 1 question having low Cronbach Alpha( .412) was deleted after 

reliability test hence total question after relatability test is 30. 

Reliability has been conducted after collecting data from the study sample final year 

Students and Industry Professionals. 

It is the extent to which measures from an instrument are consistent. To test for internal 

consistency and reliability of the scales used in this research, the computation of 

Cronbach’s alpha was used. Alpha coefficient ranges in value from 0 to 1 may be used 

to describe the reliability. The higher the score, the more reliable the generated scale is. 

A Cronbach’s alpha test was conducted on various section of the questionnaire.  

 

Cronbach Alpha for Factor 1: - Existing practices of industrial training 
component in the course curriculum 

 

 
Reliability Statistic 

Cronbach's Alpha 
 

Cronbach's Alpha Based 
on Standardized Item 

 

N of Items 
 

 
.812 

 
.812 

 
10 

 
Table 3.3 

 

The Table 3.3 construct has 10 items with the Cronbach alpha >0.8. Hence reliability 
is constructed. 
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Cronbach Alpha for Factor 2: - Perception of industry professionals from 
industrial trainees 

 

 
Reliability Statistic 

Cronbach's Alpha 
 

Cronbach's Alpha Based 
on Standardized Item 

 

N of Items 
 

 
.754 

 
.754 

 
08 

Table 3.4 

 

The Table 3.4 construct has 10 items with the Cronbach alpha >0.7. Hence reliability 
is constructed. 

 

 

 

Cronbach Alpha for Factor 3: - Expectations of industry professionals from 
industrial trainees 

 

 
Reliability Statistic 

Cronbach's Alpha 
 

Cronbach's Alpha Based 
on Standardized Item 

 

N of Items 
 

 
.837 

 
.837 

 
06 

Table 3.5 

 

The Table 3.5 construct has 10 items with the Cronbach alpha >0.8. Hence reliability is 
constructed. 
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Cronbach Alpha for Factor 4: - Impact of industrial training on the Employability 

 

 
Reliability Statistic 

Cronbach's Alpha 
 

Cronbach's Alpha Based 
on Standardized Item 

 

N of Items 
 

 
.869 

 
.869 

 
10 

Table 3.6 

 

The Table 3.6 construct has 10 items with the Cronbach alpha >0.8. Hence reliability 
is constructed. 

 

 

Cronbach Alpha for Factor 5: - Role of Industrial Training in Professional 
development 

 

 
Reliability Statistic 

Cronbach's Alpha 
 

Cronbach's Alpha Based 
on Standardized Item 

 

N of Items 
 

 
0.7 

 
0.7 

 
10 

 

Table 3.7 

 

The Table 3.7 construct has 10 items with the Cronbach alpha >0.7. Hence reliability 
is constructed. 
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3.9 NORMALITY OF DATA 

                           

 

Fig 3.1 

 

Dots can shape a straight line thus; Linearity is laid out (Meuleman 2015). The arbitrary 

dispersion of dots in the plot demonstrates the supposition of consistent differences of 

error term. Assuming we notice the fitted line versus leftover line, they are not framing 

cone shape consequently, homoscedasticity in the model is proven (Das, P. 2019). As 

the Dots are becoming bigger, Independence of error is satisfied(Osborne, J. W ,2002). 
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Fig 3.2 

 

As in figure 4, as the spots are shaping a straight line, the assumptions of Normality are 
laid out (Chambers et al, 1983). 

 

Consequently, the assumptions are met, we can continue for regression analysis any 
place pertinent. 

3.10 Conclusion 

This chapter presents a detailed explanation of the methodology of the overall research 

design, highlighting the objective, hypothesis, identified variables as per the study, 

sampling design, instrument validity and reliability. Next chapter will focus on different 

instrument techniques used for data analysis. 
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CHAPTER 4 

DATA ANALYSIS AND INTERPRETATIONS 

 

4.1 Introduction 

Data Analysis Data analysis and its interpretation is a process of assigning the collected 

data with the main aim of presenting valuable information, drawing its conclusions and 

implications of key findings. The main idea of data analysis and interpretation is to 

evaluating collected data with the help of logical reasoning to scrutinize each and every 

component. 

The study has used techniques like regression analysis in order to know the cause-and-

effect relationship between variables and multiple correlations in order to know the 

directional relationship between the variables. 

 

 
4.2 Analysis on the basis of Research Objective 1:  

To identify existing practices of industrial training component in the course 

curriculum of universities offering under-graduate degree course in hotel 

management. 

 

 

VARIABLE 
SIGNIFICANCE 

VALUE 
MEAN 
VALUE 

Decision Result RANK 

Tenure of my 
industrial 

training in the 
present 

curriculum is 
appropriate for 

improving 
communication 
and managerial 

skills. 

.000 4.11 
Reject 

H0 
Significant 1 
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Do you agree 
course 

curriculum of 
Hotel 

management 
has Food and 

Beverage 
Production 
practice in 
Industrial 
Training. 

.000 4.09 
Reject 

H0 
Significant 2 

Do you agree 
course 

curriculum of 
Hotel 

management 
has Food and 

Beverage 
Service practice 

in Industrial 
Training. 

.000 4.06 
Reject 

H0 
Significant 3 

Do you agree 
curriculum is in 

par with 
industry 

requirements. 

.000 4.05 
Reject 

H0 
Significant 4 

Do you agree 
curriculum 

contributes to 
campus 

placement. 

.000 4.01 
Reject 

H0 
Significant 5 

Do you agree 
course 

curriculum of 
Hotel 

management 
has 

Housekeeping 
practice in 
Industrial 
Training. 

.000 4.01 
Reject 

H0 
Significant 6 
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Do you agree 
course 

curriculum of 
Hotel 

management 
has Front Office 

practice in 
Industrial 
Training. 

.000 4.00 
Reject 

H0 
Significant 7 

Do you agree 
curriculum has 
required tenure 

of training. 

.000 3.96 
Reject 

H0 
Significant 8 

Do you agree 
curriculum 

contributes to 
green practices. 

.000 3.91 
Reject 

H0 
Significant 9 

Do you agree 
curriculum is 

multi 
disciplinary . 

.000 3.80 
Reject 

H0 
Significant 10 

 
 

Table 4.1 
 

 
From the table 4.1 we can understand that there is high importance to communication 

and managerial skill in the curriculum of Industrial Training. Followed by Food and 

Beverage Production practice, Food and Beverage Service practice, curriculum is in 

par with industry requirements. curriculum contributes to campus placement. 

Housekeeping practice, Front Office practice, required tenure of training, green 

practices, multi-disciplinary  
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4.3 Analysis on the basis of Research Objective 2:  
To study perception of industry professionals from industrial trainees training in 
various star hotels in the region of NCR Delhi. 
 

 

Correlations 

    

Industri
al 
Trainin
g 

Do 
you 
belie
ve 
indu
stria
l 
train
ees 
and 
emp
loye
es 
unde
rstan
d 
hote
l 
oper
atio
ns in 
the 
sam
e 
man
ner. 

Do 
you 
beli
eve 
Ind
ustr
ial 
trai
nee
s 
can 
do 
tea
m 
wor
k. 

Do 
you 
beli
eve 
Ind
ustr
ial 
trai
nee
s 
can 
wor
k 
und
er 
pres
sure
. 

Stud
ents 
do 
Indu
strial 
Trai
ning 
just 
to 
Com
plete 
it as 
it is 
the 
part 
of 
Curri
culu
m. 

Do 
you 
beli
eve 
ind
ustr
ial 
trai
nee
s 
are 
will
ing 
to 
wor
k as 
a 
reg
ular 
emp
loye
e 
doe
s. 

Do 
you 
agree 
indust
rial 
traine
es can 
work 
indep
enden
tly. 

Ind
ustr
ial 
trai
nee
s 
are 
reg
ular 
and 
pun
ctua
l 
duri
ng 
Ind
ustr
ial 
trai
nin
g. 

Mo
re 
nu
mb
er 
of 
wor
kin
g 
hou
rs 
incr
eas
e 
wor
k 
pre
ssu
re. 

Indust
rial 
Traini
ng 

Pearson 
Correlat
ion 1                 
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Do 
you 
believ
e 
indust
rial 
traine
es and 
emplo
yees 
under
stand 
hotel 
operat
ions 
in the 
same 
mann
er. 

Pearson 
Correlat
ion .667** 1               

Do 
you 
believ
e 
Indust
rial 
traine
es can 
do 
team 
work. 

Pearson 
Correlat
ion .603** 

.470
** 1             

Do 
you 
believ
e 
Indust
rial 
traine
es can 
work 
under 
pressu
re. 

Pearson 
Correlat
ion .562** 

.549
** 

.27
3** 1           
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Stude
nts do 
Indust
rial 
Traini
ng 
just to 
Comp
lete it 
as it is 
the 
part 
of 
Curric
ulum. 

Pearson 
Correlat
ion .529** 

.348
** 

.48
6** 

.25
4** 1         

Do 
you 
believ
e 
indust
rial 
traine
es are 
willin
g to 
work 
as a 
regula
r 
emplo
yee 
does. 

Pearson 
Correlat
ion .730** 

.554
** 

.42
6** 

.41
9** 

.360
** 1       

Do 
you 
agree 
indust
rial 
traine
es can 
work 
indep
enden
tly. 

Pearson 
Correlat
ion .702** 

.394
** 

.46
6** 

.32
4** 

.388
** 

.44
0** 1     
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Indust
rial 
traine
es are 
regula
r and 
punct
ual 
during 
Indust
rial 
trainin
g. 

Pearson 
Correlat
ion .693** 

.505
** 

.42
1** 

.40
0** 

.385
** 

.55
4** 

.481*
* 1   

More 
numb
er of 
worki
ng 
hours 
increa
se 
work 
pressu
re. 

Pearson 
Correlat
ion .704** 

.382
** 

.46
4** 

.29
0** 

.354
** 

.48
9** 

.562*
* 

.52
7** 1 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Table 4.2 

 

From the Table 4.2 , we can infer that all the Pearson’s correlation coefficients ( r) are 

significant at 1% level of significance and there exists a high positive correlation among 

Willing to work as a regular employee does (r =0.730;p<0.000), Working Hours 

(r=0.704;p<0.000), Work Independently. (r=0.702;p<0.000), Regular and Punctual 

(r=0.693; p<0.000), Understand hotel operations (r=0.667; p<0.000), Team work. (r 

=0.603 ;p<0.000), Work under pressure.(r =0.562  ;p<0.000), and Partial fulfillment of 

Course (r =0.529 ;p<0.000).hence we reject the null hypothesis for all the dimensions   

as association of p values and correlation coefficients are less than 0.05 (5 % level of 

significance). Hence the perception of industry professional on industrial training are 

found to be significant. 



106 
 

4.4 Analysis on the basis of Research Objective 3: 

To study expectations of industry professionals from industrial trainees training in 

various star hotels in the region of NCR Delhi 

 

Correlations 

  

Indus
trial 

Train
ing 

Do 
you 

expec
t 

indus
trial 

traine
es to 
have 
techn
ical 

skills
. 

Do you 
expect 

Industri
al 

trainees 
to have 
interper

sonal 
skills. 

Do you 
expect 
industri

al 
trainees 

to be 
flexible 

in 
employ
ment. 

Do 
you 

expec
t 

indus
trial 

traine
es 

posse
sses 

gener
ic 

skills. 

Do 
you 

expect 
indust

rial 
trainee

s 
unders
tand 

line of 
author

ity. 

Do you 
expect 

industria
l trainees 
to work 

independ
ently. 

Industria
l 
Training 

Pearso
n 
Correl
ation 

1             

Do you 
expect 
industria
l trainees 
to have 
technical 
skills. 

Pearso
n 
Correl
ation 

.634*

* 
1           

Do you 
expect 
Industria
l trainees 
to have 
interpers
onal 
skills. 

Pearso
n 
Correl
ation 

.537*

* 
.278*

* 
1         
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Do you 
expect 
industria
l trainees 
to be 
flexible 
in 
employ
ment. 

Pearso
n 
Correl
ation 

.527*

* 
.287*

* 
.440** 1       

Do you 
expect 
industria
l trainees 
possesse
s generic 
skills. 

Pearso
n 
Correl
ation 

.540*

* 
.317*

* 
.526** .477** 1     

Do you 
expect 
industria
l trainees 
understa
nd line 
of 
authority
. 

Pearso
n 
Correl
ation 

.610*

* 
.307*

* 
.432** .540** 

.341*

* 
1   

Do you 
expect 
industria
l trainees 
to work 
independ
ently. 

Pearso
n 
Correl
ation 

.582*

* 
.420*

* 
.419** .413** 

.462*

* 
.340** 1 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Table:-4.3 

 

Interpretation 

From the Table 4.3, we can infer that all the Pearson’s correlation coefficients ( r) are 

significant at 1% level of significance and there exists a high positive correlation among 

Technical Skills (r =0.634;p<0.000), line of Authority. (r=0.610; p<0.000), Work 

Independently. (r=0.582;p<0.000), Generic Skills (r=0.540; p<0.000), Interpersonal 

Skills. (r=0.537; p<0.000) and Flexible in Employment (r =0.527 ;p<0.000).Hence we 
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reject the null hypothesis for all the dimensions   as association of p values and 

correlation coefficients are less than 0.05 (5 % level of significance). Hence the 

expectation of industry professional on industrial training are found to be significant. 

 

4.5 Analysis on the basis of Research Objective 4: 

To study the impact of industrial training on the employability of Hotel Management 

Graduates. 

Table:4.4 
Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

Durbin-
Watson 

1 .798a .636 .627 4.25743 1.321 

 

 

 

From the Model Summary Table 4.4 gives a strong positive multiple correlation 

coefficient (R=0.80) between all predictors and dependent variables (outcome). The 

value of adjusted R square (R2 =.64) indicates, that 64 % of variance of dependent 

variable i.e Employability is explained by ten independent variables in the model. The 

difference between coefficients of multiple determination (R2= 0.64) and adjusted 

coefficients of multiple determination (adjusted R2 =0.63) has been found only 0.009. 

The difference between R2 and adjusted R2 indicates the accuracy of model for 

generalization the results for target population, smaller the difference greater will be 

accuracy of model. The small value of this difference 0.009 or 0.9% indicates that if 

the model is derived from the population, it will explain 0.9% less variance in reasons 

for using such Employability. The value of Durbin-Watson statistics (1.321) is closer 

to 1.0 that indicate lack of autocorrelation in the data as a good for model fit (Hair et 

al., 2011; Field, 2009). 
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Table:4.5 
ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 12330.031 10 1233.003 68.025 .000b 

Residual 7050.906 389 18.126   

Total 19380.938 399    

       

 

The F-ratio in the ANOVA table 4.5 tests whether the overall regression model is a 

good fit for the data. The table shows that the independent variables statistically 

significantly predict the dependent variable, p < .0005 (i.e., the regression model is a 

good fit of the data). 

 

 
Coefficientsa 

 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity 
Statistics 

B 
Std. 

Error Beta Tolerance VIF 
1 (Constant) 4.476 1.554  2.881 .004   

Do you agree 
industrial 
training helps 
in professional 
development. 

1.672 .282 .094 2.385 .000 .599 1.670 

Adapting to 
working 
atmosphere 
helps in getting 
job 
opportunity. 

2.172 .291 .024 .591 .000 .554 1.805 
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Industrial 
training 
develops new 
competencies 
not covered in 
the classroom. 

2.011 .306 .264 6.574 .000 .578 1.731 

Working 
independently 
affects 
technical skills 
development of 
Industrial 
Trainees. 

1.962 .272 .265 7.210 .000 .693 1.444 

Do you believe 
Industrial 
Training can 
help students in 
getting jobs in 
Popular brand 
Hotels. 

1.647 .312 .217 5.272 .000 .552 1.811 

Supervisors are 
given clear 
guidelines on 
how to assess 
the students on 
industrial 
training. 

1.143 .232 .021 .616 .000 .800 1.250 

Ethical Value 
learned during 
Industrial 
training helps 
in getting better 
job 
opportunities in 
different star 
hotels. 

1.655 .254 .088 2.576 .010 .793 1.261 
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I experience 
emotions in my 
industrial 
training which 
can help in my 
job. 

1.233 .234 .038 .996 .000 .638 1.567 

Does industrial 
training help in 
skill required 
for selection in 
job interview. 

2.042 .233 .006 .179 .000 .721 1.387 

Do you believe 
working hours 
of industrial 
trainees and 
employees are 
same. 

1.199 .287 .165 4.179 .000 .603 1.658 

a. Dependent Variable: Employability 
 

Table 4.6 

From the above Table 4.6, helps in examining and measuring the Employability on the 

basis of Ten independent variables viz., Professional Development, Work Atmosphere, 

Required competencies, Technical skill  , Job in popular brand hotel , Guidelines, 

Ethical Values , Emotions, skill set ,Working Hours is as follows 

 

 

Employability = 4.476 +1.672 (Professional Development) + 2.172 

(Work Atmosphere) + 2.011 (Required competencies) +1.962 

(Technical skill) +1.647(Job in popular brand hotel) 

+1.143(Guidelines) + 1.655(Ethical Values) +1.233(Emotions)+ 

2.042(Skill Set)+ 1.199(Working Hours) 
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From the table 4.6, it is found that the regression coefficients of predictors are positive 

in nature for all the variables. It can be predicted that if, professional development is 

increased by one unit, the employability is increased by 0.672 units, likewise if Work 

Atmosphere, Required competencies, Technical skill, Job in popular brand hotel, 

Guidelines, Ethical Values, Emotions, Skill set, Working Hours is increased by one unit 

Employability would be increased by 2.172, 2.011, 1.962, 1.647, 1.143, 1.655, 1.233, 

2.042 and 1.199units respectively. 

It can be seen in the Table 4.6 that Professional Development (t= 2.385, p<0.05 ), and 

Work Atmosphere (t=0.591, p<0.05) , Required competencies (t= 6.574, p <0.05) 

,Technical skill  (t= 7.210, p <0.05) , Job in popular brand hotel (t= 5.272, p <0.05), 

Guidelines (t= 0.616, p <0.05), Ethical Values(t= 2.576, p <0.05  ) , Emotions (  t= 

0.996, p <0.05  ), Skill Set(t= 2.06, p <0.05)hence we reject the null hypothesis for these 

dimensions. 

From Table 4.6 collinearity statistics there is the absence of collinearity of data as the 

average Variance Inflation Factor (VIF=1.4) which is close to 1.0 ; (Field, 2009) The 

tolerance level values are above 0.1 indicate that the regression model is not biased by 

the multicollinearity effect. 

Variable Sig Value Result Decision 
Do you agree 

industrial training 
helps in professional 

development. 

.004 

Significant Reject Null 
Hypothesis 

Adapting to working 
atmosphere helps in 

getting job 
opportunity. 

.000 

Significant Reject Null 
Hypothesis 

Industrial training 
develops new 

competencies not 
covered in the 

classroom. 

.000 

Significant Reject Null 
Hypothesis 

Working 
independently affects 

technical skills 
development of 

Industrial Trainees. 

.000 

Significant Reject Null 
Hypothesis 



113 
 

Do you believe 
Industrial Training 
can help students in 

getting jobs in 
Popular brand Hotels. 

.000 

Significant Reject Null 
Hypothesis 

Supervisors are given 
clear guidelines on 
how to assess the 

students on industrial 
training. 

.000 

Significant Reject Null 
Hypothesis 

Ethical Value learned 
during Industrial 
training helps in 
getting better job 
opportunities in 

different star hotels. 

.000 

Significant Reject Null 
Hypothesis 

I experience 
emotions in my 

industrial training 
which can help in my 

job. 

.010 

Significant 
Significant 

Reject Null 
Hypothesis 

 

Does industrial 
training help in skill 
required for selection 

in job interview. 

.000 

Significant Reject Null 
Hypothesis 

Do you believe 
working hours of 
industrial trainees 
and employees are 

same. 

.000 

Significant Reject Null 
Hypothesis 

 

Table 4.7(Industrial Training factors determining the Employability) 
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4.6 Analysis on the basis of Research Objective 5: 

To study the role of Industrial Training in Professional Development of Hotel 

Management Graduates. 

Correlations 

  

Ind
ust
rial 
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ain
ing 

Do 
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ip 
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ncy. 

Do 
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u 
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ee 
ind
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rial 
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nin
g 

fac
ilit
ate 
crit
ica
l 

thi
nki
ng. 

Indu
strial 
train
ing 
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solvi
ng 

com
pete
ncie

s. 

Do 
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thin

k 
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cal 
thin
king 
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s in 
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p 
com
pete
ncie

s. 

Do 
you 
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e 
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strial 
Trai
ning 
help
ed 

you 
to 
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ire 

post 
covi

d 
com
pete
ncie

s. 

Ind
ustr
ial 
trai
nin
g 

help
s 

stud
ents 
to 
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dep
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men
t of 
inte
rest 
for 
fina

l 
job 
opp
ortu
nity

. 

Indu
strial 
train
ing 
help
s in 

unde
rstan
ding 
ethic

al 
beha
vior 
in 

hotel
s. 

Pro
ble
m-
sol
vin
g 

tec
hni
que

s 
are 
lear
nt 

dur
ing 
ind
ustr
ial 
trai
nin
g 

Job 
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are
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s 
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ng 
hot
el 

ind
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y 
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eas
ed 
dur
ing 
the 
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of 
Ind
ustr
ial 
Tra
inin
g. 
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of 
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ustr
ial 
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nin
g 
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ed 
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dge 
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s 
roo
m 
stu
die
s. 

Indu
strial 
Trai
ning 

Pea
rso
n 
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tion 

1                     

Do 
you 
agre
e 
indu
strial 

Pea
rso
n 
Cor
rela
tion 

.20
2** 

1                   
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train
ing 
help
s in 
lead
ershi
p 
com
pete
ncy. 
Do 
you 
agre
e 
indu
strial 
train
ing 
facil
itate 
criti
cal 
thin
king. 

Pea
rso
n 
Cor
rela
tion 

.28
3** 

.422
** 

1                 

Indu
strial 
train
ing 
deve
lop 
prob
lem 
solvi
ng 
com
pete
ncie
s. 

Pea
rso
n 
Cor
rela
tion 

.28
3** 

.314
** 

.56
1** 

1               

Do 
you 
thin
k 
indu
strial 
train
ing 
help

Pea
rso
n 
Cor
rela
tion 

.18
6** 

.285
** 

.38
2** 

.538
** 

1             
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s in 
conf
lict 
resol
utio
n 
Do 
you 
agre
e 
indu
strial 
Trai
ning 
help
ed 
you 
to 
acqu
ire 
post 
covi
d 
com
pete
ncie
s. 

Pea
rso
n 
Cor
rela
tion 

.28
7** 

.405
** 

.61
2** 

.481
** 
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** 

1           

Indu
strial 
train
ing 
help
s 
stud
ents 
to 
choo
se 
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rtme
nt of 
inter
est 
for 
final 
job 
oppo

Pea
rso
n 
Cor
rela
tion 

.58
1** 

.278
** 

0.0
36 

0.01
8 

-
0.03

1 

0.07
2 

1         
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rtuni
ty. 

Indu
strial 
train
ing 
help
s in 
unde
rstan
ding 
ethic
al 
beha
vior 
in 
hotel
s. 

Pea
rso
n 
Cor
rela
tion 

.76
1** 

.160
** 

.21
4** 

.225
** 

.156
** 

.223
** 

.347
** 

1       

Prob
lem-
solvi
ng 
tech
niqu
es 
are 
learn
t 
duri
ng 
indu
strial 
train
ing 

Pea
rso
n 
Cor
rela
tion 

.72
5** 

.123
* 

.19
5** 

.269
** 

.135
** 

.231
** 

.404
** 

.402
** 

1     

Job 
Awa
rene
ss 
rega
rdin
g 
hotel 
indu
stry 
incre

Pea
rso
n 
Cor
rela
tion 

.76
3** 

.101
* 

.25
9** 

.239
** 

.163
** 

.254
** 

.376
** 

.577
** 

.49
5** 

1   
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ased 
duri
ng 
the 
cour
se of 
Indu
strial 
Trai
ning. 
Ten
ure 
of 
indu
strial 
train
ing 
prov
ided 
kno
wled
ge 
beyo
nd 
class 
roo
m 
studi
es. 

Pea
rso
n 
Cor
rela
tion 

.74
6** 

.184
** 

.26
5** 

.266
** 

.150
** 

.296
** 

.467
** 

.509
** 

.58
0** 

.51
2** 

1 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 

Table: 4.8 

 

From the Table 4.8, we can infer that all the Pearson’s correlation coefficients ( r) are 

significant at 1% level of significance and there exists a high positive correlation among 

Job Awareness (r =0.763;p<0.000), Ethical Behavior (r=0.761;p<0.000), Knowledge 

beyond class (r=0.746;p<0.000), Problem-solving Techniques (r=0.725; p<0.000) and 

Choose department of interest (r=0.581; p<0.000), Low positive correlation  Post covid 

competencies. (r =0.287; p<0.000), Problem solving competencies. (r =0.283 

;p<0.000), Critical thinking(r=0.283; p<0.000) Leadership competency. (r=0.202; 

p<0.000) and Conflict resolution (r =0.186; p<0.000).hence we reject the null 
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hypothesis for all the dimensions   as association of p values and correlation coefficients 

are less than 0.05 (5 % level of significance). 

 

4.7 Conclusion  

This chapter presented results of various statistical analyses necessary to achieve 

objectives of the research along with the demographic profiles of the respondents. The 

results were interpreted and presented in this part of thesis. Next chapter will focus on 

Findings, Limitations of study and future scope of study. 
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CHAPTER 5 

FINDINGS AND CONCLUSION 

 

5.1 Introduction  

This is the last but most important chapter of the study where the researcher will present 

his research outcomes in nutshell. This chapter is divided into three parts. The first part 

will describe the findings, based on the data analysis and its interpretations in previous 

chapter, and there will be detailed discussions on these findings. The second part will 

comprise of suggestions according to the results and discussions. Last part i.e. third 

shall elaborate the research limitations for the study. 

This chapter serves as the final summary of the results that came out of analysis in 

reference to the overall research problem as the base.  

 

5.2 Findings and Conclusion on the basis of Research objective – 1 To identify 

existing practices of industrial training component in the course curriculum of 

universities offering under-graduate degree course in hotel management.  

The primary aim of this objective was to identify existing practices of industrial 

training component in the course curriculum of universities offering under-graduate 

degree course in hotel management. To achieve this objective, various variables were 

identified from the existing competency literature as suggested by many researchers.  

From the results it’s clear that communication and managerial skills development 

being the basic hospitality related attributes are given the top most importance in the 

industrial training curriculum followed by learning different techniques in food and 

beverage production and food and beverage service departments in the hotel (Febdilan, 

F. K.,2022; Shariff, M 2013).  Further it can be observed from the result that 

curriculum of Industrial training is par with the industry requirement . However, it can 

also be seen that front office practices, housekeeping practices, green practices and 

multi-disciplinary practices were given less importance in the curriculum of hotel 

management as stated by students who have undergone industrial training (Chand & 

Desmukh, 2019).  
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5.3 Findings & Conclusions on the basis of Research objective – 2 To study 

perception of industry professionals from industrial trainees training in various 

star hotels in the region of NCR Delhi.  

 

The primary aim of the study was to study perception of industry professionals from 

industrial trainees training in various star hotels in the region of NCR Delhi. To achieve 

this objective, various variables were identified from the existing competency literature 

as suggested by many researchers. We observe that there is high positive relationship 

between IT and willing to work as regular employee the reason for the same is students 

gets job opportunity from the hotels in which they do training   . Further it can be seen 

that there is high positive relationship between industrial training and working hours 

the reason for the same is that students want to work for same hours as a regular 

employee is working (N.S. Bhuie, 2013). It can also be seen that there is a positive 

relationship between industrial training and working, the reason for the same is that 

working independently during industrial training boost confidence of trainees and let 

them learn things by working and learning however it is done under the guidance to 

supervisors independently . Further it is observed from the analysis that there is 

positive relationship between industrial training and regular and punctuality, 

understanding hotel operations, team work and work under pressure the reason for such 

positive relationship is industrial training learn different perspective of working in a 

organization as finally they have to work in the hotels after completing graduation 

(Kumar S, 2015. But it can also be observed that there is less positive relationship 

between industrial training and partial fulfilment of course the reason for the same is 

that some of the students do industrial training just to complete their course as 

industrial training is important part of their Graduation programme . Hence, we reject 

the null hypothesis for all the dimensions   as association of p values and correlation 

coefficients are less than 0.05 (5 % level of significance). Hence the perception of 

industry professional on industrial training are found to be significant. 
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5.4 Findings & Conclusions on the basis of Research objective – 3 To study 

expectations of industry professionals from industrial trainees training in various 

star hotels in the region of NCR Delhi.  

The primary aim of the objective was to study expectations of industry professionals 

from industrial trainees training in various star hotels in the region of NCR Delhi. To 

achieve this objective, various variables were identified from the existing competency 

literature as suggested by many researchers. We observe that there is high positive 

relationship between industrial training and technical skill the reason for the same is 

that industry professionals have hight expectation about technical skills from trainees 

as they have learned different things during their time in colleges or institute. Further 

it can be seen that there is high positive relationship between industrial training and 

line of authority the reason for the same is industry professional wants trainees to 

understand superior subordinate relationships in the organization(Hui Zhang et al., 

2017). It can also be seen that there is a positive relationship between industrial training 

and working independently  the reason for the same is that industry professional want 

trainees to working independently during industrial training which boost confidence of 

trainees and let them learn things by working and learning however it is done under 

the guidance to supervisors. Further it is observed from the analysis that there is 

positive relationship between industrial training and generic skill and interpersonal 

skill the reason for such positive relationship is industry professional expects to have 

generic and interpersonal skill in industrial trainees that can help in easily adjustment 

in hotel environment . But it can also be observed that there is less positive relationship 

between industrial training and Flexibility in employment the reason for the same is 

that some of the students are rigid and are less flexible when it comes to employment 

in hotels (Chiu, 2012). Hence, we reject the null hypothesis for all the dimensions   as 

association of p values and correlation coefficients are less than 0.05 (5 % level of 

significance). Hence the expectation of industry professional on industrial training are 

found to be significant. 
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5.5 Findings & Conclusions on the basis of Research objective – 4 To study the 

impact of industrial training on the employability of Hotel Management 

Graduates.  

The primary aim of the objective was to study the impact of industrial training on the 

employability of Hotel Management Graduates. We observe that there that 

professional development has been the top most factor during industrial training for 

the employability as industry professional looks for overall development of student 

while hiring in campus placement (Farmaki, A. 2018).  followed by adaptability of 

Work Atmosphere as industrial training gives a real world experience of the working 

environment hence adjusting to work environment is considered the second mot 

important thing for employability during research . Further it can be observed from the 

result that technical skills are also judged by the interviewer during placement which 

is learned by students during industrial training and theory classes . Moreover, it can 

be seen from result that industrial training from different hotel also impacts the Job in 

popular brand hotel as industry professional consider industrial training as a key factor 

for student’s job placements (Ushakov, R. N., Kryukova, 2020).. However, it can also 

be seen that guidelines, ethical values, emotions and skill Set are given less importance 

during employability of students doing undergraduate program. 

As per the finding of these research below are the variables that needs to be taken care 

during industrial training to increase employability of hotel management graduates. 

S.No Name of Variable 

1 Technical Skills 

2 Desire to work in the industry 

3 Career adaptability 

4  
Ability to adapt to working 

environment 

5 Guidelines (SOP) 

6 Ethical Values 

7 Emotions 

8 Working Hours 

9 Professional Development 
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Table: 5.1        

Variables that needs to be taken care during industrial training to increase the 
employability of hotel management graduates 

 

5.6Findings & Conclusions on the basis of Research objective – 5 To study the 

role of Industrial Training in Professional Development of Hotel Management 

Graduates.  

The primary aim of the objective was to study the role of Industrial Training in 

Professional Development of Hotel Management Graduates. To achieve this objective, 

various variables were identified from the existing competency literature as suggested 

by many researchers. We observe that there is high positive relationship between 

industrial training and job awareness the reason for the same is industrial training helps 

students to know about different job roles while working in the hotels . Further it can 

be seen that there is high positive relationship between industrial training and ethical 

behaviour the reason for the same is during industrial training trainees learn about 

behaviour with superior and subordinate which will ultimately help them n 

professional development (Rios, M. ,2018). It can also be seen that there is a positive 

relationship between industrial training and knowledge beyond classroom the reason 

for the same is that industrial training helps I learning things which cannot be learned 

in classroom studies some things can only be learned by practicing in real world 

environment . Further it is observed from the analysis that there is positive relationship 

between industrial training and choosing department of interest the reason for the same 

is that industrial training helps trainees to choose in which department they would like 

to work after competition of graduation as they work in different departments during 

training and finally select one for the future perspective. But it can also be observed 

that there is less positive relationship between industrial training and post covid 

competencies, leadership competencies and critical thinking the reason for the same is 

that industrial trainees are allowed to do basic clerical work during their industrial 

training due to which it is difficult for them to learn leadership skills and critical 

thinking (Xu, J.,2022; Rodzalan, S, 2020). Hence, we reject the null hypothesis for 
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all the dimensions   as association of p values and correlation coefficients are less than 

0.05 (5 % level of significance). 

As per the finding of these research below are the variables that needs to be taken care 

during industrial training to increase professional development of hotel management 

graduates. 

 

S.No Name of Variable 

1 Leadership competency 

2 Ethical Behavior 

3 Knowledge beyond class 

4  Problem-solving Techniques 

5 Critical thinking 

6 Job Awareness 

7 Conflict resolution 

8 Post Covid Competencies 
 

Table 5.2               

Variables that needs to be taken care during industrial training to increase the 
professional development of hotel management graduates. 
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5.7 Suggestions 

For the purpose of raising the standard of the industrial training 

component for hotel management for all Stakeholders 

 

 

 

5.7.1 Suggestions for Industry 

 

Interaction With Guest: - Interacting with guest will give students a real exposure 

which the institutes cannot provide during the studies or practical in institutes and 

colleges. Hence interaction with guests, at different stages is recommended during the 

program. The supervisor can play an important role in ensuring that the student can 

have a positive interaction with the guests.  

 

SUGGESTIONS

INDUSTRY

Goverment/ 
Policy makerINSTITUTION
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Enhanced role of Daily Supervisor: - Supervisor on each day of training plays an 

important role in the learning of students during industrial training. It is seen that role 

of supervisors during industrial training is neglected. The supervisor doesn’t focus 

much on learning of students but they usually focus on task to completed on time due 

to workload on supervisors. Leaning and Development department should discuss with 

the supervisors regarding learning of students during industrial training and strict 

guidelines should be given to see the learning of students during industrial training.  

 

Equal opportunity to be trained in Different Departments: - The curriculum should 

be formed in such a way that students get equal opportunity to be trained in different 

departments of hotels. It is observed that, hotels usually allocate Food and Beverage 

Service and Production departments to students as the workload is there in these 

departments. Industrial training in charge of college/Institute should make sure that 

students get to do training in all the core departments of the hotel i.e Food and Beverage 

Service, Food and Beverage Production, Front Office and Housekeeping. This will not 

only help in learning about different departments but will also help students in 

choosing the department for their employment. 

 

5.7.2 Suggestions for Institute 

Continuous observation of Industrial Trainees: There should be a good collaboration 

between Hotels and Industrial training institutes so that Faculties of colleges/institutes 

can visit Hotels multiple times during the Industrial Training time frame to survey 

students work and to tackle any issues on a case-by-case basis. Industrial training in 

charge of college/Institute should meet the Training department of hotels in which 

students are going to examine the learner progress or any issues of worry to any of the 

gatherings. The Industrial training in charge in control should guarantee that the 

businesses don't regard the students as modest or free workers, but guarantee industrial 

trainees get significant encounters and steady work openness.  
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Motivation to Industrial Trainees: - A few industrial trainees revealed back that they 

feel insufficiently motivated during their industrial training. This prompts absence of 

inspiration, the lessened feeling of satisfaction, and an unfortunate poor experience. 

This can be handily helped, additionally taking into account that they are still in the 

early learning stage as a feature of their graduation degree. Structured and regular 

interaction and assessment of students will help them to know their positives and 

negatives during the industrial training. This will motivate them to put more efforts 

during industrial training as some students do industrial training just because it’s an 

important part of their degree. 

What to Observe Session: - For the overall accomplishment of the stated goal, 

institutes must maintain the inclusion of at least one session on what to observe during 

the industrial training phase. Faculty members could provide what to observe Sheets 

for students so that they would be aware of what to look for during industrial training 

in a genuine working setting. 

5.7.3 Suggestions for Policy Makers/ Government 

Collaboration between Industry and Institutes: - There should be continues and 

regular interaction between academia and industry professional so that news trends and 

techniques going on in the industry can be reached to students to make them ready for 

the requirement of the present industry. Moreover, Industry professional and stake 

holders should also visit different colleges in their nearby area to know what things are 

being taught in the colleges and institutes. These practices can help students to get 

more about what industry is expecting which ultimately will help them to improve 

employability skills.  

Industrial Training component formulation in course curriculum: -Partner 

concerned (Stakeholders) need to cooperate in the formulation of industrial training 

component in the hotel management curriculum to make the association useful and 

consistently important to all partners. What's more, the hotel management 

institute’s/Colleges/ Government ought to play the main role in fostering an organized 

industrial training component in the course curriculum part which requires the support 

of both hotel industry experts and undergraduates. Information about the necessities 
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and interests of undergraduates as well as hotel industry experts ought to be 

incorporated into the industrial training part in the course educational plan. Hotel 

management course educational curriculum ought to somewhat incorporate twice 

industrial training practice. Improve the particular abilities and skills of the 

undergraduates that are imperative for the genuine working world and have been 

molded by the necessities of the hotel business. Two times sending undergraduates for 

industrial training is limited to very less no. of colleges/institutes. The target of keeping 

double industrial training in the course curriculum is to give an open door to the students 

to go through particular industrial training in the space of interest where they might 

want to work from here on out. In the ongoing practice, students are expected to go 

through industrial training in all important departments of the inn that is Food & 

Beverage Service, Front office, Food and Beverage Production and Accommodation 

Operations, though not many Colleges have kept the arrangement of second-time 

industrial training in the course educational plan, restricting undergraduates to go 

through industrial training in the space of interest. 

 

Its is further suggested that 

 It is recommended that industrial training in charge should share importance of 

industrial training from an employability perspective as most of the students do 

industrial training as it’s just a part of their course curriculum. 

 Further exploration can be done by including alumina of various hotel 

management institutes which can help in knowing more about success of 

students and employability. 

 

5.8 Limitation of Study 

 

 The primary data provide the foundation of the current investigation. It is 

impossible to ignore the respondent's biasness when using primary data with the 

survey method, but there may also be some non-sampling mistakes due to the 

huge sample size.  
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 The study may not be able to take into account the perspectives of independent 

institutions that are also offering hotel management courses because it is 

restricted to government universities offering hotel management programmes 

and colleges affiliated to National Council of Hotel management and catering 

institutes. 

 The study is comprehensive in nature. Moreover, due to Covid 19 pandemic 

many students were not able to do industrial training as the hospitality industry 

was badly affected by the same. Collected responses from the students after the 

pandemic was difficult as only a few of them got the chance for the training. 

 

5.9 Future Scope 

 

The current study is an investigation of the relevance of industrial training component 

in enhancing employability and professional development with reference to hotel 

management institutes in NCR Delhi. Industry professional and students’ perspective 

were collected on Industrial training by identifying different variables and questions 

were asked and assessment was done. There is a lot of extent of extra examinations by 

including greater and more samples from various geographic locale to support the 

results of the ongoing study. The impact of industrial training on the obtained 

administration capabilities applied in industry can be concentrated on exhaustively as 

another exploration region. The research has been done during Covid time however the 

Scenario of hotel industry has been changed post Covid hence it is suggested that 

further research should be done keeping in mind Pre Covid and Post Covid Scenario. 

A comparative study of Pre Covid and Post Covid may be done. A ceaseless exploration 

is expected to understand effectiveness of Industrial training component in 

undergraduate course curriculum. 
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Appendix 1 
 

Questionnaire for Industry Professional 
 
I, Prashant Kumar research scholar pursuing Ph.D. from Lovely Professional University. My 
research topic is “Relevance of Industrial Training Component in Enhancing Employability 
and Professional Development with reference to Hotel Management institutes in NCR Delhi”. 
I sincerely request you to give your valuable responses. This study will be used for academic 
purposes only and your personal details will not be shared with anyone. 
 

1. Name ________________  

 

2. Name of the Current organization_______________. 
 
 

3. Designation 

 Manager 

 Executive 

 Supervisor 

 Associate 

 

4. Qualification 

 Post Doctorate 

 Doctorate 

 Post Graduate 

 Graduate 

 Others 

 

5. Is your working Location Delhi NCR. 

 Yes 

 No 

 

6. Do you believe industrial trainees and employees understand hotel operations in the 

same manner. 

 Strongly Disagree 



 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

7. Do you believe Industrial trainees can do team work. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

8. Do you believe Industrial trainees can work under pressure. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

9. Students do Industrial Training just to Complete it as it is the part of Curriculum. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

10. Do you believe industrial trainees are willing to work as a regular employee . 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 



 Strongly Agree 

 

11. Do you agree industrial trainees can work independently. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

12. Industrial trainees are regular and punctual during Industrial training. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

13. More number of working hours increase work pressure. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

14. Do you expect industrial trainees to have technical skills. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

15. Do you expect Industrial trainees to have interpersonal skills. 



 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

16. Do you expect industrial trainees to be flexible in employment. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

17. Do you expect industrial trainees possesses generic skills. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

18. Do you expect industrial trainees understand line of authority. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

19. Do you expect industrial trainees to work independently. 

 Strongly Disagree 

 Disagree 

 Neutral 



 Agree 

 Strongly Agree 

 

 

 

 



Appendix 2 
 

Questionnaire for Students 

 
I, Prashant Kumar research scholar pursuing Ph.D. from Lovely Professional University. My 
research topic is “Relevance of Industrial Training Component in Enhancing Employability 
and Professional Development with reference to Hotel Management institutes in NCR Delhi”. 
I sincerely request you to give your valuable responses. This study will be used for academic 
purpose only and your personal details will not be shared with anyone. 
 
 

 

1. Name ___________________________ 

 

2. Name of the Institution _____________________________ 

 

3. Year of Study 

 1st Year 

 2nd Year 

 3rd Year 

 4th Year 

 

4. Have you completed your Industrial Training? 

 Yes 

 No 

 

5. Is your college located in Delhi NCR. 

 Yes 

 No 

 

6. Do you agree industrial training helps in professional development. 

 



 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

7. Tenure of my industrial training in the present curriculum is appropriate for improving 

communication and managerial skills. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

8. Do you agree course curriculum of Hotel management has Food and Beverage 

Production practice in Industrial Training. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

9. Do you agree course curriculum of Hotel management has Food and Beverage Service 

practice in Industrial Training. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

10. Do you agree curriculum is in par with industry requirements. 

 Strongly Disagree 



 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

11. Do you agree curriculum contributes to campus placement. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

12. Do you agree course curriculum of Hotel management has Housekeeping practice in 

Industrial Training. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

13. Do you agree course curriculum of Hotel management has Front Office practice in 

Industrial Training. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

14. Do you agree curriculum has required tenure of training. 

 Strongly Disagree 

 Disagree 



 Neutral 

 Agree 

 Strongly Agree 

 

15. Do you agree curriculum contributes to green practices. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

16. Do you agree curriculum is multi disciplinary. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

17. Adapting to working atmosphere helps in getting job opportunity. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

18. Industrial training develops new competencies not covered in the classroom. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 



 

19. Working independently affects technical skills development of Industrial Trainees. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

20. Do you believe Industrial Training can help students in getting jobs in Popular brand 

Hotels. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

21. Supervisors are given clear guidelines on how to assess the students on industrial 

training. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

22. Ethical Value learned during Industrial training helps in getting better job opportunities 

in different star hotels. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 



 

23. I experience emotions in my industrial training which can help in my job. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

24. Does industrial training help in skill required for selection in job interview. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

25. Do you believe working hours of industrial trainees and employees are same. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

26. Do you agree industrial training helps in leadership competency. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

27. Do you agree industrial training facilitate critical thinking. 

 Strongly Disagree 



 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

28. Industrial training develop problem solving competencies. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

29. Do you think industrial training helps in conflict resolution 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

30. Do you agree industrial Training helped you to acquire post covid competencies. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

31. Industrial training helps students to choose department of interest for final job 

opportunity. 

 Strongly Disagree 

 Disagree 

 Neutral 



 Agree 

 Strongly Agree 

 

32. Industrial training helps in understanding ethical behavior in hotels. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

33. Problem-solving techniques are learnt during industrial training 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

34. Job Awareness regarding hotel industry increased during the course of Industrial 

Training. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 

 

35. Tenure of industrial training provided knowledge beyond class room studies. 

 Strongly Disagree 

 Disagree 

 Neutral 

 Agree 

 Strongly Agree 


