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vf/kxedrkZ dk fodkl ,oa f'k{k.k vf/kxe çfØ;k
 (Development of Learner and Teaching Learning Process)

mís’;

       • ekuo fodkl ds fofHkUu pj.kksa ds nkSjku vk, fofo/k ifjorZuksa ls tqM+s Kku dks izkIr djukA
      • euksfoKku dh fofHkUu vo/kkj.kkvksa ds ’kSf{kd izHkko ls mUgsa voxr djkukA
      • vf/kxe dh izÑfr vkSj izfØ;k dks le>uk vkSj f’k{k.k vf/kxe izfØ;k ds mÙkjnk;h dkjdksa dks tkuukA

Objectives
         • To acquire knowledge about the diverse changes during various stages of human development.

       • To acquaint themselves with the educational implications of various concepts of Psychology.

       • To understand the nature and process of learning and the factors responsible for teaching-learning process.
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LOVELY PROFESSIONAL UNIVERSITY 1

bdkbZ—1: euksfoKku osQ Lo:i] 'kk[kk,¡ ,oa laiznk;

VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 1% euksfoKku osQ Lo:i] 'kk[kk,¡ ,oa laiznk;
(Nature, Branches and Schools of Psychology)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

1.1 euksfoKku dk vFkZ (Meaning of Psychology )

1.2 euksfoKku osQ {ks=k vkSj fof/;k¡ (The Scope and Methods of Psychology)

1.3 euksfoKku ,d foKku (Psychology is a Science)

1.4 euksfoKku dh 'kk[kk,¡ (Branches of Psychology)

1.5 lkjka'k (Summary)

1.6 'kCndks'k (Keywords)

1.7 vH;kl iz'u (Review Questions)

1.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• euksfoKku dk vFkZ] {ks=k ,oa mldh fof/;ksa dks le>us esaA

• euksfoKku ,d foKku gSµ;g tkuus esaA

• euksfoKku dh fofHkUu 'kk[kkvksa osQ fo"k; esa tkudkjh izkIr djus esaA

izLrkouk (Introduction)

euksfoKku lewps ekuo&O;ogkj dk vè;;u gSA euq"; osQ Hkhrj ?kVus okyh ekufld ?kVukvksa dk lw{e ls lw{e
vè;;u euksfoKku osQ vè;;u dk vk/kj gSA ekuo&O;ogkj LokHkkfod ,oa vftZr nksuksa izdkj dk gksrk gS vr%
bu nksuksa dk vè;;u oSKkfud <ax ls euksfoKku osQ varxZr fd;k tkrk gSA bl :i esa og i'kq&O;ogkj dk Hkh
vè;;u djrk gS rkfd ekuo&O;ogkj ls mldh rqyuk dj vius fu"d"kks± dks vf/d liQy :i esa izkIr dj
losQA bu lHkh ds vè;;u gsrq mlus fofHkUu vè;;u&{ks=k ,oa i¼fr;k¡ fodflr dh gSaA

1-1 euksfoKku dk vFkZ (Meaning of Psychology)

^euksfoKku* in dk vaxzsth :ikarj ‘Psychology’ nks xzhd 'kCnksa osQ feyus ls cuk gSµ ‘Psyche’ rFkk ‘logos’A
‘Psyche’ dk vFkZ gS vkRek (soul) rFkk ‘logos’ dk vFkZ gS vè;;u ;k foospuA bl 'kkfCnd vFkZ osQ vuqlkj
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

euksfoKku dk vFkZ gqvk vkRek osQ laca/ esa vè;;u djus okyk ,d fo"k;A izkphu nk'kZfudksa ftuesa vjLrw
(Aristotle) rFkk IysVks (Plato) dk uke vf/d e'kgwj gS] blh 'kkfCnd vFkZ dks è;ku esa j[krs gq, euksfoKku
dks vkRek osQ ckjs esa vè;;u djusokyk fo"k; ekuk FkkA ijarq izkphu nk'kZfudksa }kjk nh xbZ ;g ifjHkk"kk vc ek=k
,d ,sfrgkfld ifjHkk"kk cudj jg xbZ gSA

17oha 'krkCnh rFkk 18oha 'krkCnh osQ nk'kZfudksa (Philosophers) us] ftuesa fyfcfuV~t (Leibnitz), gkWCl
(Hobbes), ykWd (Locke), dkaV (Kant), áwe (Hume) vkfn osQ uke mYys[kuh; gSaA ‘Psyche’ 'kCn dk
vFkZ eu (Mind) crk;k vkSj dgk fd euksfoKku dh fo"k;&oLrq eu gSA iQyr% euksfoKku eu osQ vè;;u dk
foKku ekuk x;kA euksfoKku dh ;g ifjHkk"kk djhc&djhc 1870 bZñ rd loZekU; jgh vkSj euksfoKku] tks ml
le; n'kZu'kkL=k (Philosophy) dh ,d 'kk[kk Fkh] dh fo"k;&oLrq eu (mind) cuh jghA

bu nk'kZfud ifjHkk"kkvksa eas eq[;r% nks rjg osQ nks"k ik, x,A igyk] vkRek (Soul) ;k eu (Mind)A eu ,d
,slh vewrZ (Abstract) oLrq gS ftls ns[kk ;k lquk ugha tk ldrkA iQyr% bldk vè;;u oSKkfud <ax ls
lEHko ugha gS vkSj u blij dksbZ iz;ksx gh fd;k tk ldrk gSA nwljk] euksfoKku dks eu ;k vkRek dk foKku
eku ysus ls mldh fo"k;&oLrq vLi"V gh cuh jgrh gS] D;ksafd bu 'kCnksa dk iz;ksx vusd vFkksZa eas fd;k tkrk
gS vkSj euksfoKku eas ;g fdl vFkZ eas iz;qDr gksrk gS] ;g fuf'pr :i ls ugha dgk tk ldrkA

tSlk fd Åij dgk tk pqdk gS] euksfoKku igys n'kZu'kkL=k (Philosophy) dh ,d 'kk[kk Fkk vkSj 1879 bZñ
eas tc fofy;e oq.V (Wilhelm Wundt) us teZuh osQ fyiftx fo'ofo|ky; (vc bldk uke dkyZ ekDlZ
fo'ofOk|ky; dj fn;k x;k gS) esa euksfoKku dh lcls igyh iz;ksx'kkyk LFkkfir dh] ml le; ls euksfoKku
dk laca/ n'kZu'kkL=k ls /hjs&/hjs de gksrk x;k vkSj bldk Lo:i iz;ksxkRed vf/d gksrk x;kA iQyLo:i
euksfoKku dh fo"k;&oLrq eu ;k vkRek ls gVdj ekufld fozQ;k,¡ (Mental Activities) ;k psru vuqHkwfr
(Conscious Experience) gks xbZA bl ifjHkk"kk dks ekuusokys euksoSKkfudksa dks lajpukoknh (Structuralists)
dgk x;kA ftlesa fofy;e oq.V rFkk fVpsuj (Titchener) izeq[k FksA bu euksoSKkfudksa osQ vuqlkj euksfoKku
psru vuqHkwfr ;k rkRdkfyd vuqHkwfr (Immediate Experience) osQ vè;;u dk foKku gSA psru vuqHkwfr
;k rkRdkfyd vuqHkwfr dk vFkZ ;gk¡ laosnuk (Sensation), dYiuk (Imagination), izfrek (Image), Hkko
(Feeling) vkfn ekufld fozQ;kvksa ls gSA oq.V osQ vuqlkj laosnuk (Sensation) psru vuqHkwfr osQ oLrqfu"B
rRo (Objective element) rFkk Hkko psru vuqHkwfr osQ vkRefUk"B rRo (Subjective Element) dgs tkrs
FksA ysfdu] lajpukokfn;ksa dh bl ifjHkk"kk esa vusd nks"k ik, x,A lcls izeq[k nks"k ;g crk;k x;k fd pw¡fd
psru vuqHkwfr dk oLrqfu"B <ax ls vè;;u ugha fd;k tk ldrk gS] vr% bl ifjHkk"kk ls euksfoKku osQ
iz;ksxkRed Lo:i dh O;k[;k ugha gks ikrh gSA bl ifjHkk"kk eas ek=k psru vuqHkwfr osQ vè;;u ij cy Mkyk x;k
gS] ijarq O;fDr osQ lHkh vuqHko psru ugha gksrs] cfYd vf/dka'k vuqHko vpsru gksrs gSA bl ifjHkk"kk ls rc
;g fcyoqQy Li"V ugha gksrk gS fd euksfoKku eu dh LkHkh voLFkkvksa dk vè;;u djrk gS ;k ughaA

lajpukokfn;ksa dh ifjHkk"kk esa =kqfV ik, tkus ij euksfoKku dh nwljh ifjHkk"kk nh xbZ tks O;ogkjokfn;ksa
(Behaviourists) dh FkhA O;ogkjokfn;ksa esa tsñ chñ okVlu (J. B. Watson) dk uke izeq[k gSA bu yksxksa
us euksfoKku dks O;ogkj dk ,d OkLrqijd foKku (Positive Science of Behaviour) ekuk gSA bl ifjHkk"kk
ls Li"V gS fd blesa psru vuqHkwfr (Conscious Experience) dks euksfoKku dh fOk"k;&oLrq ls vyx dj
fn;k x;k rFkk mldh txg O;ogkj (behaviour) dks j[kk x;k ftldk Lo:i vf/d oLrqfUk"B (Objective)

Fkk] D;ksafd bls ns[kk ;k lquk tk ldrk gSA nkSM+uk] jksuk] g¡luk] lkspuk vkfn O;ogkj osQ oqQN izeq[k mnkgj.k
gSaA bl ifjHkk"kk eas euksfoKku dks ,d oLrqijd foKku (Positive Science) ekuk x;k] D;kasfd blesa O;ogkj
ls lac¼ rhu i{kksaµD;k (What), D;ksa (Why), rFkk oSQls (How) dk vè;;u fd;k tkrk gSA bl ifjHkk"kk dk
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VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

izeq[k nks"k ;g crk;k x;k fd ek=k O;ogkj dk vius&vkiesa dksbZ vFkZ ugha gksrkA lpkbZ ;g gS fd fdlh Hkh
O;ogkj dh O;k[;k ge viuh vuqHkwfr;ksa osQ vk/kj ij gh djrs gSa vkSj rc mldk lgh vFkZ fudyrk gSA

vk/qfud euksoSKkfudksa us euksfoKku dk tks vFkZ crk;k gS mlesa lp iwNk tk, rks mi;wZDr nksuksa rjg dh
ifjHkk"kkvksa dk laxe ns[kus dks feyrk gSA ,VfdUlu] ,VfdUlu] fLeFk rFkk fgyxkMZ (Atkinson, Atkinson,

Smith & Hilgard) us euksfoKku dks ifjHkkf"kr djrs gq, dgk gS] ¶euksfoKku O;ogkj rFkk ekufld
izfozQ;kvksa dk oSKkfud vè;;u gSA¸ ifjHkk"kk ls Li"V gS fd euksfoKku esa fliZQ O;ogkj dk gh vè;;u ugha
fd;k tkrk gS] cfYd mu ekufld izfozQ;kvksa (Mental Processes) dk Hkh vè;;u fd;k tkrk gS ftUgsa ckgj
ls ugha ns[kk tk ldrk gS vkSj ftuosQ ckjs esa O;ogkjksa osQ vk/kj ij vuqeku ek=k yxk;k tkrk gS ekWxZu] foaQx]
foLt rFkk LdkWiyj (Morgan, King, Weisz & Schopler) us Hkh Li"V fd;k gS fd euksfoKku ekuo&O;ogkj
rFkk i'kq&O;ogkj osQ vè;;u dk foKku gSA lkFk&gh&lkFk bu yksxksa us vkxs Li"V djrs gq, ;g dgk gS fd
euksfoKku dks O;ogkj dk foKku dgrs le; eu (Mind) vFkkZr vkarfjd ekufld ?kVukvksa (Internal

Mental Events) osQ vè;;u dks vyx ugha fd;k tk jgk gS] cfYd mlh esa bls Hkh lfEefyr fd;k tk jgk
gSA ekWxZu] fdax] fot rFkk LdkSiyj (Morgan, King, Weisz & Schopler, 1986) osQ 'kCnksa eas] ¶tc
geyksx euksfoKku dks O;ogkj osQ foKku osQ :i eas ifjHkkf"kr djrs gSa] rks geyksx eu dks vyx ugha dj nsrs
gSa] geyksx bruk gh dgrs gSa fd tks O;fDr djrk gS] vFkkZr~ mldk O;ogkj gh og ekxZ (Avenue) gS ftlosQ
lgkjs vkarfjd ekufld ?kVukvksa dk vè;;u fd;k tkrk gSA¸

fu"d"kZr% ;g dgk tk ldrk gS vk/qfud le; esa euksfoKku dk vFkZ ,d ,sls foKku ls fy;k tkrk gS ftlesa
O;ogkjksa ,oa ekufld izfozQ;kvksa (Mental Processes) nksuksa dk vè;;u fd;k tkrk gSA

1-2- euksfoKku osQ {ks=k vkSj fof/;k¡
(The Scope and Methods of  Psychology)

euksfoKku dk Lo:i (The Nature of Psychology)

euksfoKku fo"k; dk egÙo euksfoKku osQ Lo:i dks le>us ij gh irk pyrk gSA euksfoKku osQ Lo:i dks
le>us osQ fy, gesa tkuuk gksxk fd euksfoKku D;k gS] euksfoKku fdl izdkj dk foKku gS] euksfoKku dh
dkSu&dkSu&lh 'kk[kk,¡ gSa] euksfoKku osQ mís'; D;k gSa vkSj bldh leL;k,¡ D;k gSaA euksfoKku osQ vuqlkj euq";
D;k gS vkSj euksfoKku dh ekuo txr dks D;k&D;k nsu gS] bu ckrksa dk vè;;u djus ls Hkh euksfoKku osQ
Lo:i (The Nature of Psychology) dks Hkyh izdkj le>k tk ldrk gSA

izkjEHk eas 'krkfCn;ksa rd euksfoKku n'kZu'kkL=k (Philosophy) dk gh ,d vax cuk jgkA xr ipkl o"kks± esa
euksoSKkfudksa us euksfoKku dks ,d Lora=k fo"k; osQ :i eas izLrqr djosQ foKku (Science) dk ,d Lo:i fn;kA
blh dkj.k vc fo'ofOk|ky;ksa esa euksfoKku osQ i`Fko~Q foHkkx [kqy x;s gSa vkSj bls Lora=k fo"k; osQ :i esa i<+k;k
tkrk gSA

euksfoKku dk tks orZeku Lo:i gekjs lkeus gS] izkjEHk esa euksfoKku dk Lo:i blls fHkUu FkkA bls 'kq:&'kq:
esa vkRek dk 'kkL=k (Science of Soul) ekuk tkrk FkkA ml le; bl fo"k; dk mís'; vkRek osQ lECkU/ esa
vUos"k.k (Investigation) djuk vkSj blh lEcU/ esa fpUru (Thinking) djuk FkkA bl izdkj euksfoKku
vkè;kReokn (Spiritualism) ls lEcfU/r Fkk vkSj n'kZu'kkL=k (Philosophy) dk vax FkkA lksygoha 'krkCnh
rd euksfoKku vkRek dk foKku cuk jgkA yksx vkRek (Soul) dks izR;{k :i esa u rks ns[k losQ vkSj u mls
ifjHkkf"kr dj losQ] vr% bls vkRek dk foKku ekuus esa yksxksa dks vkifÙk gksus yxhA blesa ifjorZu ykus dh n`f"V
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VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

ls yksxksa us bls eu (Mind) dk foKku dguk 'kq: fd;kA ijUrq eu (Mind) dk Lo:i Hkh vkRek (Soul) dh
Hkk¡fr fuf'pr vkSj ifjHkkf"kr ugha fd;k tk ldkA blfy, euksfoKku dks eu dk foKku LOkhdkj ugha fd;k x;k
vkSj euksfoKku dks vHkh rd 'kq¼ foKku (Pure Science) tSlk LFkku ugha fey ldkA

euksfoKkfudksa us xgu vè;;u djosQ ns[kk fd euq"; osQ O;ogkj esa psruk (Consciousness) dk izHkko jgrk
gSA vr% euksfoKku dks psruk dk foKku (Science of Consciousnes) eku fy;k x;k] ijUrq oqQN
euksoSKkfudksa us ik;k fd O;fÙkQ lHkh O;ogkj psruk osQ o'khHkwr gksdj ugha djrk] og vpsru (Unconsciousness)

ls Hkh O;ogkj djrk gSA blfy, euksfoKku dks vpsruk dk foKku (Science of Unconsciousness) eku
fy;k x;k] ijUrq vkxs pydj euksfoKku dh ;g ifjHkk"kk Hkh yksxksa dks ekU; u jgh vkSj euksfoKku dk Lo:i
cnyrk pyk x;kA

vc euksfoKku dks ekuo vkSj i'kq osQ O;ogkj dk foKku (Science of Human and Animal Behaviour)

ekuk tkrk gSA euksfoKku osQ vUrxZr ekuo O;ogkj dk vè;;u djuk gh y{; gksrk gS] ijUrq bl vè;;u dk
vk/kj i'kq O;ogkj dks Hkh cuk;k tkrk gSA igys euksfoKku dh lgk;rk ls i'kqvksa osQ O;ogkj dk iz;ksxkRed
vè;;u (Experimental Study) dj fy;k tkrk gS vkSj ckn esa ekuo O;ogkj osQ lkFk i'kq O;ogkj dh
rqyuk djosQ ekuo dk vè;;u djus esa liQyrk izkIr dj yh tkrh gSA ekuo O;ogkj LokHkkfod (Natural)

rFkk vftZr ;k vf/xfer (Acquired or learned) nks izdkj dk gksrk gSA bu nksuksa gh izdkj osQ O;ogkjksa dk
vè;;u vk/qfud euksfoKku esa fd;k tkrk gSA

bl izdkj euksfoKku dk Lo:i vkè;kReokn (Spiritualism) ls gVkdj ekuo vkSj i'kq osQ O;ogkj ij osQfUnzr
gqvkA

D;k vki tkurs gSa vius 'kq#vkrh le; esa euksfoKku dk vè;;u n'kZu'kkL=k dh ,d 'kk[kk osQ :i esa fd;k tkrk
FkkA lu~ 1879 esa fofy;e oqaV us teZuh osQ ^fyiftx* fo'ofo|ky; esa euksfoKku dh igyh

iz;ksx'kkyk LFkkfir dh vkSj blosQ lkFk gh euksfoKku /hjs&/hjs n'kZu'kkL=k ls vyx gks x;kA

1-3- euksfoKku ,d fOkKku (Psychology is a Science)

euksfoKku i'kq vkSj ekuo osQ O;ogkj osQ vè;;u dk ,d foKku gSA bls vc ,d iw.kZ foKku dk LFkku izkIr
gks pqdk gSA tSls 'kq¼ foKku (Pure Science) esa iz;ksxksa (Experiments) osQ vk/kj ij fuf'pr fl¼kUr vkSj
fu;e fudkys tkrs gSa] oSls gh euksfoKku esa Hkh O;ogkj&lEcU/ksa fu;eksa vkSj fl¼kUrksa dk fu:i.k dj fy;k x;k
gSA bUgha fu;eksa vkSj fl¼kUrksa osQ vk/kj ij ekuo O;ogkj dk vè;;u fd;k tkrk gSA bUgha osQ vk/kj ij
O;ogkjksa osQ dkj.kksa dh [kkst dj yh tkrh gS vkSj O;ogkj osQ Hkwr (Past) RkFkk Hkfo"; (Future) dh
lEHkkoukvksa dk irk Hkh yxk fy;k tkrk gSA euksfoKku dksjs fpUru (Thinking) dk fo"k; ugha gS] blesa rks
iz;ksxkRed (Experimental) tSlh oSKkfud i¼fr;k¡ viukdj izek.k tqVk;s tkrs gSaA euq"; vius okrkoj.k
(Environment) osQ míhidksa (Stimulants) osQ izfr tks vuqfozQ;k,¡ (Responses) n'kkZrk gS mUgha dk
vè;;u euksfoKku }kjk fd;k tkrk gS] vr% ge dg ldrs gSa] µ¶euksfoKku ekuo O;ogkj vFkok okrkoj.k
esa fLFkr míhidksa osQ izfr ekuo }kjk n'kkZ;h x;h vuqfozQ;kvksa osQ vè;;u dk foKku gSA¸

OkkLro esa euksfoKku ekuo O;ogkj dk foKku gSA bls inkFkZ foKku (Material Science) ugha ekuk tk ldrkA
bls izkÑfrd foKku (Natural Science) Hkh dgk tk ldrk gSA euksfoKku (Psychology) vkSj inkFkZ foKku
(Material Science) esa ,d fo'ks"k vkSj ekSfyd vUrj gSA inkFkZ foKku esa inkFkZ ij lHkh izdkj dk fu;a=k.k
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(Control) j[kk tk ldrk gS] vkSj iz;ksx'kkyk eas euksokafNd ijh{k.k djosQ liQyrk izkIr dh tk ldrh gSA
blosQ foijhr euksfoKku esa inkFkZ osQ LFkku ij ,d ,slk euq"; fo"k; (Subject) gksrk gS ftl ij inkFkZ dh
Hkk¡fr fu;a=k.k ugha j[kk tk ldrkA ekuo&efLr"d ij iw.kZ fu;a=k.k j[kuk lEHko ugha gksrkA efLr"d dh nkSM+
ij fu;a=k.k ugha gks ikrkA og U;w;koZQ dh lksprk gS rks {k.k Hkj esa og ihfoaQx dh lkspus yxrk gSA ;fn fdlh
dh ckr lquus esa og O;Lr gS rks Ùkdky gh eu esa dksbZ vkSj ckr ?kweus yxrh gSA bl izdkj ekuo efLr"d ij
inkFkks± dh Hkk¡fr fu;a=k.k lEHko ugha gksrkA ;gh dkj.k gS fd euksfoKku osQ iz;ksxksa osQ iQyLo:i tc ekufld
O;ogkj dk vè;;u fd;k tkrk gS ;k efLr"d&lEcU/h fu;e vkSj fl¼kUr fu:fir fd;s tkrs gSa rks muesa
vuqeku (Inferences) vkSj lEHkkouk,¡ (Probabilities) vo'; gh jgrh gSaA blfy, euksfoKku HkkSfrd
foKku (Physics) rFkk jlk;u foKku (Chemistry) dh Hkk¡fr 'kq¼ foKku (Pure Science) ugha gSA

uksV~l euksfoKku osQ iz;ksxkas osQ iQyLo:i tc ekufld O;ogkj dk vè;;u fd;k tkrk gS ;k efLr"d

laca/h fu;e vkSj fl¼kar fu:ifr fd, tkrs gSa rks muesa vuqeku ;k laHkkouk,¡ vo'; jgrh gSaA

blfy, euksfoKku HkkSfrd foKku ,oa jlk;u foKku dh Hkkafr 'kq¼ foKku ugha gSA

inkFkZ foKku vkSj euksfoKku esa nwljk vUrj ;g gS fd inkFkZ foKku eas lkoZHkkSfedrk (Universality) ik;h
tkrh gS] tcfd euksfoKku eas oS;fÙkQdrk (Individualness) vkSj oS;fÙkQd (Individual Differences)

jgrs gSaA mnkgj.k osQ fy,] tc euksoSKkfud ekuo O;ogkj dk iz;ksx'kkyk esas vè;;u djrk gS rc mldk fo"k;
^O;fÙkQ&fo'ks"k* dk efLr"d gksrk gS ftlls mlosQ O;ogkj lapkfyr gksrs gaSA ;fn bl O;fÙkQ osQ LFkku ij nwljk
O;fÙkQ ijh{k.k ;k vè;;u osQ fy, yk;k tk, rks ml ij fd;k x;k vè;;u igys osQ vè;;u osQ leku ugha
gksxkA blh izdkj ;fn oSKkfud gkFkh ij iz;ksx djrk gS rks og lHkh euq";ksa dh gkFkh osQ izfr gksus okyh
izfrfozQ;k,¡ ns[ksxk vkSj lkekU; fu;e fudky ysxk] ijUrq tc euksoSKkfud gkFkh osQ izfr O;fÙkQ dh izfrfozQ;k dk
vè;;u djsxk rc mls O;fÙkQ&O;fÙkQ dh i`Fko~Q&i`Fko~Q izfrfozQ;kvksa dk vè;;u djuk gksxkA muosQ vk/kj ij
og dksbZ lkekU; fu;e ugha fudky losQxkA

euksfoKku izkÑfrd foKku dh rhu izeq[k fof/;ksaµfujh{k.k (Observation), ijh{k.k (Experimentation)

vkSj o.kZu (Description) dks viukrk gSA blfy, og Hkh ,d izkÑfrd fOkKku gSA og tc O;fÙkQ ;k
oLrq&fo'ks"k dk vè;;u djrk gS rks og oSKkfud fof/;ksa dk mi;ksx djrk gSA euksfoKku eas n'kZu'kkL=k
(Philosophy) uhfr'kkL=k ;k lkSUn;Z'kkL=k (Ethics or Aesthetics) dh Hkk¡fr osQoy lS¼kfUrd vkn'kZokn
dh ppkZ ugha gksrhA

1-4- euksfoKku dh 'kk[kk,¡ (Branches of Psychology)

mn~ns';ksa dks n`f"V esa j[krs gq, euksfoKku dks nks izeq[k 'kk[kkvksa esa foHkÙkQ fd;k tk ldrk gSµ

(1) lkekU; euksfoKku (Normal or General Psychology)

(2) vlkekU; euksfoKku (Abnormal Psychology)

lkekU; euksfoKku eas euq"; vkSj i'kq osQ lHkh O;ogkjksa dk oSKkfud vè;;u fd;k tkrk gS] ijURkq vlkekU;
euksfoKku (Abnormal Psychology) esa euq"; dh vLoLFk ;k vlkekU; voLFkk dk vè;;u fd;k tkrk
gSA ;s nksuksa 'kk[kk,¡ vkxs pydj vU; izfr'kk[kkvksa (Sub-branches) esa ck¡V nh x;h gSaA tSls lkekU; euksfoKku
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dks 'kq¼ oS;fÙkQd (Individual), lkewfgd (Group),lkekftd (Social) vkSj O;kogkfjd (Applied) vkfn
izfr'kk[kkvksa esa foHkÙkQ dj fn;k x;k gSA vlkekU; (Abnormal) euksfoKku dks osQoy oS;fÙkQd (Individual)

rFkk lkewfgd (Group) euksfoKkuksa esa ckaVk x;k gSA bu izfr'kk[kkvksa osQ vfrfjÙkQ Hkh budh vkSj izfr'kk[kk,¡
fudyh gSa ftudk ;gk¡ mYys[k ugha fd;k tk losQxkA

O;kogkfjd euksfoKku (Applied Psychology) ls ;gh dk;Z&{ks=k izHkkfor gq, gSaA tSls O;kogkfjd euksfoKku
osQ vUrxZr f'k{kk euksfoKku (Educationl Psychology), vkS|ksfxd euksfoKku (Industrial Psychology),

/kfeZd euksfoKku (Religious Psychology) vkfn iz'kk[kk,¡ gSaA ;gk¡ ge f'k{kk euksfoKku ij fopkj djsaxsA

euksfoKku dh f'k{kk (Schools of Psychology)

f'k{kk vkSj euksfoKku esa ?kfu"B lEcU/ gS] bl fo"k; ij iwoZ vè;k;ksa esa izdk'k Mkyk x;k gSA euksfoKku }kjk
gesa ekuo&efLr"d dk Kku gksrk gS] vr% f'k{kk ls bldk ?kfu"B lEcU/ gksuk vfuok;Z gSA euksfoKku osQ {ks=k
esa O;ogkj dh O;k[;k] euksoSKkfudksa us fHkUu&fHkUu <ax ls dh gSA f'k{kk&euksfoKku] euksfOkKku dh ,d
O;kogkfjd 'kk[kk gSA f'k{kkFkhZ osQ O;ogkj dk fofHkUu n`f"Vdks.kksa ls vè;;u djus osQ fy, ,d f'k{kd dks
euksfoKku osQ ozQfed fodkl dk Kku gksuk vko';d gS rkfd okafNr ifj.kke izkIr djus osQ fy, og mls
izHkkfor djosQ O;ogkj esa ifjorZu vkSj ifjektZu dj losQA euksfoKku osQ fodkl vkSj O;ogkj dh O;k[;k esa
euksoSKkfudksa esa erHksnksa osQ iQyLo:i gh lEiznk;ksa (Schools) dh mRifÙk gqbZA bu lEiznk;ksa us osQoy O;ogkj
osQ Lo:i dh O;k[;k gh ugha izLrqr dh] oju~ f'k{kk&euksfoKku dh /kj.kkvksa] vè;;u fof/;ksa rFkk {ks=k esa Hkh
;s ifjOkrZu mRiUu fd,A

euksfoKku ossQ lEiznk; dk vFkZµ;gk¡ lEiznk; dk vFkZ euksfoKku osQ {ks=k esa dk;Z djus okys O;fDr;ksa dk
laxfBr leqnk; vkSj muosQ fpUru vkSj fopkj djus dh fof/ ls gSA

euksoSKkfud oqMoFkZ dk fopkj gS& ¶gekjs fy, ̂ lEiznk;* euksoSKkfudksa dk ,d lewg gS tks ,d fuf'pr fopkj
iz.kkyh j[krs gSa] ftlls lHkh yksxksa dks muosQ vuqlj.k gsrq ekxZ&laosQr fd;k tkrk gS] ;fn euksfoKku dks lnk
osQ fy, lS¼kfUrd ,oa O;kogkfjd ewY; okyk ,d lgh o mRiknd foKku cukuk gSA¸

‘‘ For us a ‘School’ is a group of psychologists who put forward a certain system of ideas
designed to point the way that all must follow if psychology is everto be made a genuine
productive service of both theoritical and practical value.’’ —R. S. Woodworth

bl dFku ls Li"V gS fd euksfoKku dk lEiznk; euksfoKku osQ {ks=k esa fl¼kUr fu:i.k djus okyksa dk ,d ,slk
laxBu gS tks mls oSKkfud vè;;u dk Lo:i iznku djrs gSaA

chloha 'krkCnh eas euksoSKkfudksa us tks iz;ksx fd,] mlesa mUgksaus izk.kh osQ O;ogkj dh vyx&vyx <ax ls O;k[;k
dh gSA blfy, euksfoKku esa fofHkUu er osQ lEiznk; mRiUUk gks x;sA bu lEiznk;ksa us ,d gh lEkL;k dk lek/ku]
fHkUu&fHkUu n`f"Vdks.kksa ls fd;kA izR;sd lEiznk; dk vyx&vyx {ks=k vkSj fpUru iz.kkyh jgh gSA f'k{kk&euksfoKku
esa f'k{kk dh lEkL;kvksa dk mi;qDr lek/ku djus osQ fy, bu fopkj/kjkvksa esa leUo; dh vko';drk ugha gSA
;s lEiznk; vius fo'ks"k {ks=k ls lEcfU/r ;ksxnku djosQ f'k{kk izfozQ;k esa lgk;d gks ldrs gSaA

f'k{kk&euksfoKku dk izeq[k mn~ns'; ckyd osQ lokZxh.k fodkl eas lgk;rk iznku djuk gSA euksfoKku osQ lEiznk;
ekuo eu dks vius&vius n`f"Vdks.k ls le>us dk izR;Ru djrs gSaA izR;sd lEiznk; us ekufld lEkL;kvksa dk
xgu vè;;u fd;k gSA oqQN lEiznk;ksa us f'k{kk osQ {ks=k esa lh[kus dh izfozQ;k] ckSf¼d fodkl vkSj
O;fDrRo&fodkl vkfn ls lEcfU/r fo"k;ksa dk vUos"k.k dj f'k{kk izfozQ;k dks izHkkfor fd;k gSA ;gk¡ euksfoKku
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osQ oqQN izeq[k lEiznk;ksa dk la{ksi esa foospu fd;k tk;sxkA ftu izeq[k lEiznk;ksa dk izR;{k izHkko f'k{kk rFkk
f'k{kk&euksfoKku osQ {ks=k ij IkM+k gS] mudk ozQec¼ o.kZu fuEukafdr gSµ

1- lajpukokn (Structuralism)

2- izdk;Zokn (Functionalism)

3- O;ogkjokn (Behaviourism)

4- euksfo'ys"k.kokn (Psychoanalysis)

5- vo;ohokn (Gestalt School)

6- {ks=k fl¼kUr (Field Theory)

7- iw.kk±xokn (Holostic Psychology)

8- iz;kstuokn (Purposivism)

1- lajpukokn (Structuralism)

euksfoKku esa lajpukoknh fopkj/kjk osQ izorZd fofy;e oqUV vkSj fVpuj (Wundt and Titchener) gaSA
bUgksaus 1879 bZ- eas teZuh esa fyif”kx (Leipzig) uxj esa lcls igyh euksoSKkfud iz;ksx'kkyk dh LFkkiuk dhA
bl iz;ksx'kkyk esa ekufld lajpuk vkSj fozQ;kvksa osQ iz;ksxkRed vè;;u dk vkjEHk gqvkA lajpukokfn;ksa osQ
vuqlkj euq"; dh psruk fofHkUu ekufld {kerkvksa vkSj fozQ;kvksa dk ;ksx gSA bl fopkj/kjk esa eu] psruk_
vuqHko vkfn dh lajpuk D;k vkSj fdl izdkj gS] ;g crkus dk iz;Ru fd;k tkrk gSA lajpukoknh lEiznk; ,d
,slh euksoSKkfud fpUru iz.kkyh gS ftldk vè;;u {ks=k vkSj fo"k; izk.kh osQ psru vuqHko dk Lo:i gksrk gSA
bldk izeq[k y{; oSKkfud fof/ ls psru vuqHkoksa dk vè;;u djuk gSA euksfoKku vkUrfjd vuqHkoksa dk
losZ{k.k djrk gSA bl fopkj ls oqQN euksoSKkfudksa us bl lEiznk; dks ^vUrnZ'kZuokn* Hkh dgk gSA ;g vUrnZ'kZu
fof/ ij vk/kfjr gSA bl fof/ }kjk psruk osQ fofHkUu vaxksa vkSj vuqHkoksa dk vè;;u Hkyh&Hkk¡fr fd;k tk
ldrk gSA

lajpukoknh lEiznk; dh fo'ks"krk,¡

1- ;s vuqHko dk vk/kj raf=kdk ra=k (Nervous System) dks ekurs gSa tks vuqHko izkIr djus esa lgk;rk
djrk gSA fVpuj osQ vuqlkj O;fDr osQ vuqHkoksa dh bdkbZ ekufld Ùko gSA vuqHko O;fDr dh psru
vkUrfjd lajpuk gSA psruk fdlh fuf'pr le; esa ?kfVr gksus okyh ekufld fozQ;kvksa dk ;ksx gSA

2- blesa eu vkSj psruk osQ Lo:i dh tkudkjh fo'ys"k.k }kjk dh tkrh gSA psruk osQ rhu Ùko gSaµ

laosnu] izfrHkk vkSj HkkoA laosnu dk lEcU/ izR;{khdj.k ls] izfrHkk dk lEcU/ fopkjksa ls vkSj Hkko
dk lEcU/ laosxksa ls gksrk gSA

3- eu vkSj 'kjhj nksuksa dk Lora=k vfLÙko gS vksSj nksuksa feydj ekufld izfozQ;kvksa osQ ?kfVr gksus dh
O;oLFkk djrs gSaA

lajpukokn dk f'k{kk esa ;ksxnku& bl fopkj/kjk dk izHkko euksfoKku ij gh ugha f'k{kk ij Hkh iM+kµ

1- bl fopk/kjk us f'k{kk dks ekufld fozQ;k vkSj f'k{kk dk mn~ns'; vuqHkoksa dh o`f¼ ekuk gSA

2- f'k{kk&euksfoKku vkSj f'k{kk osQ {ks=k esa oSKkfud vè;;u ij cy fn;kA

3- ekufld fozQ;kvksa osQ Lo:i vkSj jpuk osQ ozQec¼ fujh{k.k ij cy fn;kA

4- bl fopkj/kjk dk euksfoKku osQ oSKkfud <ax ls fodflr gksus esa ,sfrgkfld egÙo gSA
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lajpukokn dh lhek,¡µ

(1) bl lEiznk; us vUrnZ'kZu fof/ viukus osQ dkj.k euksfoKku osQ ,d lhfer {ks=k esaa gh dk;Z fd;kA

(2) bUgksaus eu dh lexzrk dh fn'kk esa dksbZ dk;Z ugha fd;kA

(3) vfHkizsj.kk vkSj O;fDrRo tSls fo"k;ksa ls lEcfU/r leL;kvksa dh vksj è;ku ugha fn;kA

20oha 'krkCnh osQ vkjEHk eas bldh rhoz vkykspuk gqbZ] ftlesa izeq[k vkykspd fofy;e tsEl FksA mudk fopkj
Fkk fd psruk osQ Ùkoksa dk vè;;u vkSj fo'ys"k.k djuk O;FkZ gSA blosQ cnys gesa ;g ns[kuk pkfg, fd psruk
dk gekjs 'kjhj osQ fofHkUu vaxksa ij D;k izHkko iM+rk gSA ifj.kkeLo:i ,d uohu fopkj/kjk dk tUe gqvk ftls
^izdk;Zokn* ;k ^psruk dk;Zokn* dgk x;kA

2- izdk;Zokn (Functionalism)

bl fopkj/kjk dk fodkl vesfjdk esa (1842&1910) gqvkA bldk fodkl lajpukoknh lEiznk; dh izfrfozQ;k
Lo:i gqvkA bl fopkj/kjk ij Mkjfou osQ fodkloknh fl¼kUr dk izHkko gSA izdk;Zokn dks okLrfod Lo:i
tkWu Mhoh vkSj jksusYM ,afty us fn;kA bldh nk'kZfud i`"BHkwfe iz;kstuokn (Pragmatism) gSA bl okn dk
vk/kj D;ksa vkSj oSQls gS\ bl lEcU/ esa oqMoFkZ egksn; dk fopkj gS& ¶,d euksfoKku tks bl iz'u ij euq";
D;k djrs gS\ dk lgh vkSj O;ofLFkr mÙkj nsrk gS vkSj vkxs osQ iz'uksa] fdl izdkj os mls djrs gSa\ vkSj D;ksa
os mls djrs gS\ dk Hkh mÙkj nsrk gS] izdk;Zokn lEiznk; dgykrk gSA¸ euksfoKku esa Kku (Knowing), ladYi
(Willing) rFkk fozQ;k (Feeling) dk lekos'k izdk;kZReokn) osQ dkj.k gqvkA ;g fopkj/kjk eu dh 'kfDr;ksa
dh xR;kRedrk ij cy nsrh gSA

izdk;Zokn lEiznk; dk izlkj fofHkUu ns'kksa esa euksoSKkfudksa }kjk gqvkA blosQ izeq[k lEiznk; fuEukafdr gSaµ

f'kdkxks lEiznk;µ blesa tkWu MhOkh] tsEl jksusYM ,afty vkSj gkcsZdj osQ uke fo'ks"k mYys[kuh; gSA tkWu Mhoh
us euksfoKku osQ {ks=k esa eu vkSj cqf¼ dh mi;ksfxrk ij fo'ks"k cy fn;kA bUgksaus leL;k lek/ku esa fdl izdkj
fpUru izfozQ;k dk;Z djrh gS&bl ij Hkyh&Hkk¡fr izdk'k MkykA tkWu MhOkh us vius ,d ys[k ^fjiQysDl vkj
dkulsIV vkWI+kQ lkbdksykWth] (The Reflex are Concept of Psychology) esa bl ckr ij cy fn;k gS fd
ekufld dk;ksZa esa fujUrjrk gksrh gSA os fcuk ,d {k.k Hkh #osQ gksrh jgrh gSaA mUgksaus mn~nhiu vkSj vuqfozQ;k esa
i`Fkdrk vkSj lEcU/ksa dh [kkst dh gSA mn~nhiu vkSj vuqfØ;k nks vyx oLrq,¡ ugha gSaA ekuo osQ leLr ekufld
dk;Z dk dksbZ mn~ns'; ;k iz;kstu gksrk gSA bUgksaus lajpukokn dh rjg eu vkSj psruk dks ekufld Ùkoksa dk ;ksx
ugha ekuk] cfYd ekufld Ùkoksa osQ izdk;Z ij cy fn;kA blhfy, mUgksaus ekufld izdk;Z ij cy fn;k gSA

tsEl jksusYM ,aftyµbUgkssaus izdk;Zokn dh Li"V O;k[;k dh gSA buosQ vuqlkj lajpukokn dk lEcU/ tgk¡ ̂ RkRo*
;k ^oLrq* ls gS ogk¡ izdk;Zokn dk lEcU/ ^izfozQ;k* ls gSA buosQ vuqlkj ekufld izfozQ;kvksa dk Lo:i D;k
gS vkSj ;s fdl izdkj dk;Z djrh gSa budh tkudkjh ij cy nsrs gSaA ekufld izdk;Z ifjfLFkfr;ksa osQ vuq:i
lEikfnr gksrs gSA eu vkSj 'kjhj nksuksa la;qDr :i ls fozQ;k'khy gksrs gSa vkSj izk.kh dks vius i;kZoj.k ls lek;kstu
djus esa lgk;rk nsrs gSaA lHkh ekufld fozQ;k,¡ eu vkSj 'kjhj osQ lEefyr iz;kl vkSj ;ksx ij fuHkZj gSaA izdk;Zokn
eu vkSj 'kjhj dks nks fHkUu oLrqvksa osQ :i esa ugha Lohdkj djrkA gkosZdkj us euksfoKku dks ekufld fozQ;kvksa
dk foKku crk;k gSA izdk;Zoknh euksfoKku dk fo"k; ^D;ksa* vkSj ^oSQls* gSA

dksyfEc;k lEiznk;µ bl lEiznk; osQ izorZd dksyfEc;k fo'ofo|ky; osQ tsEl oSQVy] ,MoMZ FkuZMkbd
vkSj jkcVZ oqMoFkZ FksA oSQVy us lkgp;Z] izR;{k Kku vkSj euksHkkSfrdh ij dk;Z fd;kA FkkuZMkbd us cqf¼ekiu
vkSj vf/xe izfozQ;k ij dk;Z fd;kA jkcVZ oqMoFkZ us ^ledkyhu euksoSKkfud lEiznk;* (Contemporary

Schools of Psychology) iqLrd fy[kdj [;kfr izkIr dhA bUgksaus vius fofHkUu iz;ksxksa osQ vk/kj ij
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iz;ksxkRed euksfoKku ij Hkh iqLrd fy[khA izdk;Zokn esa leatu ij cy nsus osQ dkj.k xR;kRed euksfoKku dk
fodkl gqvkA bUgksaus O;ogkj esa izsj.kk dks egÙo fn;kA izdk;Zokn us tks i'kqvksa dh cqf¼ vkSj O;ogkj dk vè;;u
fd;k mlosQ vk/kj ij ^O;ogkjokn* uked euksoSKkfud lEiznk; dk mn; gqvkA

izdk;Zokn dk f'k{kk esa ;ksxnkuµ f'k{kk osQ {ks=k esa bl LkEiznk; dh izeq[k nsu bl izdkj gSµ

1- bl fopk/kjk us vf/xe izfozQ;k esa i;kZoj.k vkSj lek;kstu ij cy fn;kA

2- bl lEiznk; osQ yksxksa osQ }kjk oS;fDrd fHkUurk] vf/xe] cqf¼] lek;kstu] ijh{k.k o ewY;kadu vkfn
osQ {ks=kksa esa cgqr ls 'kks/dk;Z gq, ftldk izHkko f'k{kk ij iM+kA

3- bl fopk/kjk us f'k{kk izfozQ;k esa ckyd dks egÙo nsrs gq, cky euksfoKku osQ fodkl esa ;ksxnku fd;kA

4- fofHkUu vk;q Lrj osQ ckydksa dh f'k{kk eas mudh vko';drkvksa dks le>us ij cy fn;kA

5- blus f'k{kk esa mi;ksfxrk osQ fl¼kUr dks tUe fn;kA ikB~;ozQe esa mUgha fo"k;ksa dks egÙo fn;k tks O;fDr
vkSj lekt osQ fy, mi;ksxh gksaA

6- blus eu vkSj 'kjhj dh la;qDr (,d lkFk) fozQ;k'khyrk ij cy fn;kA mudk fopkj Fkk fd eu osQ
fcuk 'kjhj vkSj 'kjhj osQ fcuk eu dk vè;;u v/wjk gSA eu vkSj 'kjhj nksuksa ,d lkFk fozQ;k djrs gSA
blh dkj.k vè;;u fof/ osQ :i esa rhu jhfr;ksa ij ”kksj fn;kµ

(d) nSfgd jhfrµblesa izR;sd fozQ;k osQ nSfgd vk/kj dk vè;;u djus dk iz;kl fd;k x;kA

([k) fofHkUu voLFkkvksa esa vè;;u jhfrµblesa fofHkUu vOkLFkkvksa esa izk.kh dk fujh{k.k fd;k tkrk gSA

(x) vUrnZ'kZu fof/A

3- O;ogkjokn (Behaviourism)

chloha 'krkCnh osQ vkjEHk esa lajpukokn vkSj izdk;Zokn dk fojks/ gksus osQ dkj.k O;ogkjokn dh LFkkiuk gqbZA
blosQ igys psruk osQ Ùkoksa osQ vè;;u ij cy fn;k x;k] ftls oqQN euksoSKkfudksa us fujFkZd lEk>k vkSj dgk
fd psruk dk gekjs 'kjhj ij tks izHkko iM+rk gS mldk vè;;u lkFkZd gSA blfy, psruk dh jpuk osQ LFkku
ij mlosQ dk;kZsa ij cy fn;k x;kA fdUrq oqQN le; ckn psruk dk vè;;u djus okyh i¼fr vUrnZ'kZu fof?k
dh dVq vkykspuk gksus yxhA buesa fofy;e tsEl izeq[k vkykspd FksA O;ogkjokn osQ tUenkrk ts- ch okVlu
FksA bl okn dk {ks=k O;ogkj dk vè;;u djuk gSA okVlu us psruk tSlh vLi"V oLrq dks Lohdkj ugha fd;kA
buosQ vuqlkj izk.kh dks le>us osQ fy, mlosQ 'kjhj osQ dk;Z] bfUnz;ksa dh ps"Vk,¡ vkSj ckgjh fozQ;kvksa dks ns[kuk
vkSj le>uk pkfg,A ekuo osQ lEiw.kZ O;fDrRo dh tk¡p] mlosQ O;ogkj vkSj fozQ;kvksa ls gksrh gSA blfy, osQoy
psruk dk vè;;u djuk mi;ksxh ugha cfYd laosnu] Hkko] izfrHkk vkSj Le`fr osQ LFkku ij mldh ps"Vk ;k
O;ogkj ij è;ku fn;k tk, tks fd izR;{k fn[kkbZ nsrk gSA ;s ps"Vk,¡ vkSj O;ogkj nksuksa LokHkkfod vkSj vftZr
gksrs gSa ftudk vè;;u euksoSKkfud djrs gSaA O;ogkjoknh lEiznk; euksoSKkfudksa dk og leqnk; gS tks izk.kh ek=k
osQ izR;{k fn[kkbZ nsus okys LokHkkfod vkSj vftZr nksuksa izdkj osQ O;ogkjksa dk vè;;u djrk gSA izeq[k
O;ogkjoknh eukoSKkfudksa esa esDles;j] ih- chl] gy vkSj VkyeSu vkSj ch- ,iQ- fLduj vkfn gSaA

lu~ 1912&14 esa ftl le; vesfjdk esa O;ogkjoknh vkUnksyu py jgk Fkk] mlh le; :l esa euksoSKkfud
os'ksjso vkSj ikoykso (1857&1936) lEc¼ lgt fozQ;k] vfHklU/kfur lgt fozQ;k vkSj xfrokgd lgt
fozQ;kvksa ij iz;ksx dj jgs FksA (Associated Reflex Action, Conditioned Reflex Action, Motor

Reflexes) bu yksxksa us i'kq vkSj euq"; nksuksa ij iz;ksx fd,A
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VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

O;ogkjoknh er osQ vuqlkj okrkoj.k esa mÙkstuk osQ mifLFkr gksus ij gh izk.kh vuqfozQ;k djrk gSA bl okn us
izk.kh dh fozQ;k ij fopkj fd;k vkSj ekalis'kh; rFkk xaaaazFkh; fozQ;kvksa dk vè;;u fd;kA bleas ^mÙkstuk vuqfozQ;k
fl¼kUr* (Theory of Stinulu-Response) dks izeq[k LFkku fn;k x;k gSA ftlosQ iQyLo:i euq"; vius dks
ifjfjFkfr vkSj i;kZoj.k osQ vuqowQy cukus osQ fy, O;ogkj djrk gSA

O;ogkjokn osQ mn; esa i'kq euksfoKku osQ {ks=k esa FkkuZMkbd egksn; dk mYys[kuh; ;ksxnku gSA bUgksaus eNyh]
eqxhZ vkSj fcfYy;ksa ij dbZ iz;ksx fd;sA bu iz;ksxksa us ;g fl¼ dj fn;k fd i'kq cqf¼ de gksus osQ dkj.k iz;kl
vkSj =kqfV (Trial and Error) }kjk cgqr&lh ckrsa lh[krs gSaA i'kq iz;Ru djrs&djrs fdlh dk;Z dks iwjk djus
esa liQy gks tkrk gSA vf/xe uked vè;;u esa bu iz;ksxksa dk foLrkj ls o.kZu fd;k x;k gSA

O;ogkjokn dk f'k{kk eas ;ksxnkuµ

(1) O;ogkjoknh euksoSKkfudksa us i'kqvksa ij tks iz;ksx fd;s muls lh[kus osQ fu;eksa vkSj fl¼kUrksa dk
izfriknu gqvkA iz;Ru vkSj =kqfV fof/ dks vf/xe esa ykxw fd;k x;kA

(2) cky euksfodkl osQ vè;;u dks izksRlkgu feykA

(3) ekuo fodkl vkSj vfHko`f¼ ij i;kZoj.k osQ izHkko vkSj egÙo ij cy fn;kA

(4) vf/xe dh fof/;k¡] vf/xe osQ fu;e ,oa fl¼kUr] laosnxkRed O;ogkj] ewy izo`fÙk;ksa ls lEcfU/r
vknrksa vkfn ij O;ogkjoknh lEiznk; osQ euksoSKkfudksa us dkiQh izdk'k MkykA blls f'k{kk&euksfoKku
dh izxfr gqbZA

(5) f'k{kk dk lEcU/ ekuo O;ogkj ls gSA O;ogkj dk oS;fDroQ ,oa lkekftd nksuksa i{k gksrk gSA bl er
dk fo'okl gS fd ekuo osQ lHkh O;ogkj i;kZoj.k ls fujUrj vUr%fozQ;k }kjk lEiUu gksrs gSaA

(6) f'k{k.k fof/ osQ :i esa ^iwoZ fu;ksftr vf/xe* dk fodkl gqvkA

(7) bl lEiznk; us fujh{k.k vkSj ekiu ij cy fn;kA

(8) O;ogkjokfn;ksa us ckyd osQ O;fDrRo osQ vè;;u dks ljy vkSj oLrqfu"B cuk fn;kA fofHkUu
ifjfLFkfr;ksa vkSj i;kZoj.k esa ckyd osQ O;ogkj dk vè;;u djosQ] O;fDrRo dk ewY;akdu djus dh
mi;ksxh fof/;ksa dks tUe fn;kA

(9) mÙkstuk&vuqfozQ;kokn osQ iQyLo:i f'k'kq f'k{kk iz.kkyh esa bfUnz; izf'k{k.k ij cy fn;kA

4- euksfo'ys"k.kokn (Psychoanalysis)

euksfo'ys"k.kokn osQ izeq[k izorZd fo;uk osQ flxeaM izQk;M (1856&1939) FksA ;g lEiznk; fo'ks"k :i ls
vKkr eu dh ps"Vkvksa dk vè;;u djrk gSA MkW- izQk;M (S. Freud) us ewNkZ vkSj Luk;q jksxksa dh fpfdRlk
osQ fy;s lEeksgu ;k eksg&funzk fof/ dks viuk;kA bl fof/ }kjk og jksfx;ksa dks vpsru voLFkk esa djosQ mlls
iz'u iwNrk FkkA eksg&funzk osQ lgkjs jksxh ,slh ckrkssa dks dg Mkyrk Fkk ftlls mlosQ laosxkRed d"Vksa dk irk
yx tkrk FkkA eksg&funzk dh voLFkk esa jksxh vKkr psruk osQ lgkjs viuh mu lHkh ckrksa dks izdV dj nsrk Fkk
ftUgsa og psru vOkLFkk esa yTtk] Hk; ;k ladksp osQ dkj.k ugha crkrkA vpsru voLFkk esa lEeksgu dh fLFkfr
esa dgh gqbZ ckrksa dks lqudj izQk;M mlosQ jksx osQ dkj.k dks roZQ dj ysrk FkkA oqQN jksfx;ksa ij eksg&funzk ;k
lEeksgu dk izHkko ugha iM+rkA ,sls jksfx;ksa dh fpfdRlk osQ fy, mlus ^Lora=k lkgp;Z* fof/ dk iz;ksx fd;kA
izQk;M us ekuo eu dk fo'ys"k.k djus osQ fy, ;qfDr;k¡ (fof/) fudkyhaA eu dk xgu vè;;u djus osQ ckn
tks rF; izkIr gq, muosQ vk/kj ij ftu fl¼kUrksa dk fu:i.k fd;k x;k mUgsa euksfo'ys"k.kokn dk uke fn;k
x;kA bl lEcU/ esa vjusLV tkWu (Earnest Jones) us dgk gS& euksfo'ys"k.k 'kCn dk iz;ksx rhu oLrqvksa
dks crkus osQ fy;s fd;k tkrk gS&
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(1) euksfo'ys"k.k dk vFkZ fpfdRlk dh ,d fo'ks"k fof/ ls] ftldk iz;ksx fo;uk osQ izksisQlj izQk;M us
Luk;qfod jksxksa osQ oqQN fof'k"V oxZ osQ yksxksa dks Bhd djus osQ fy, fd;k Fkk] bl izdkj ;g fu;af=kr vFkZ esa
loZizFke iz;qDr gqvkA

(2) bldk vFkZ eu osQ xgjs Lrjksa dh [kkst dh ,d fo'ks"k izfof/ Hkh gSA

(3) vUr esa bl 'kCn dk iz;ksx Kku osQ ,d {ks=k osQ fy, Hkh fd;k tkrk gS] tks fd bl fof/ }kjk izkIr fd;k
tkrk gS vkSj bl vFkZ esa ;g O;kogkfjd :i esa ^vpsru eu dk foKku* gksrk gSA bl izdkj ge dg ldrs gSa
fd euksfo'ys"k.koknh lEiznk; ekuo osQ vlk/kj.k vkpj.k dk vè;;u] vpsru eu dh fo'ks"krkvksa osQ lkFk
djrk gSA euks&fo'ys"k.koknh lEiznk; esa izQk;M] ,Myj rFkk ;qax rhu izeq[k euksoSKkfud gSa] ftUgksaus vpsru
eu dh O;k[;k fHkUu&fHkUu izdkj ls dh gSA bu egkuqHkkoksa osQ fopkjksa dks laf{kIr fooj.k fuEufyf[kr :i ls
izLrqr fd;k tk ldrk gS&

VkLd euksjksxh osQ bykt gsrq izQk;M dh eksg funzk vFkok lEeksgu fof/ ls vki dgk¡ rd lger gSa\ oqQN

le; igys beSftu Vh-oh- ij izlkfjr gksus okys dk;ZØe (jk”k fiNys tue dk) vkSj izQk;M osQ fl¼kar

esa D;k vki dksbZ lekurk ikrs gSa\

izQk;MµizQk;M euksfo'ys"k.koknh lEiznk; osQ igys euksoSKkfud gSaA izzQk;M us eu osQ rhu Lrj crk, gSaµ psru

(Conscious), vopsru (Sub-conscious) rFkk vpsru (Unconscious)A eu osQ vKkr ;k vpsru eu

dh vis{kk psru eu vf/d NksVk gSA ekuo O;ogkj vpsru eu ls cgqr vf/d fu;af=kr gksrk gSA vpsru eu

dk psru eu ij cgqr izHkko jgrk gSA vpsru eu esa vusd vr`Ir Hkkouk,¡] laosx vkSj vkosx ncs iMs+ jgrs gSaA

izQk;M us eu dh rqyuk leqnz esa rSjrs gq, ,d fge[kaM (Ice berg) ls dh gS ftldk vf/dka'k Hkkx ikuh dh

lrg osQ uhps gksrk gSA bl izdkj psru eu cgqr NksVk gksrk gS vkSj vpsru eu vf/d izcy gksrk gSA fdUrq eu

osQ nksuksa Hkkx fozQ;k'khy jgrs gSaA vKkr psru esa ekuo dh vr`Ir bPNk,¡ vkSj Hkkouk,¡ ,df=kr gks tkrh gSa tks

fd fuf"ozQ; ugha gksrh gSaA O;fDr lkekftd ;k vU; dkj.kksa ls mUgsa psru eu ij vkus ls jksdrk gSA bl izdkj

psru vkSj vpsru eu dh 'kfDr;ksa esa cjkcj la?k"kZ tkjh jgrk gSA eu esa nch gqbZ Hkkouk,¡ tc viuh vfHkO;fDr

vkSj izdk'ku ugha dj ikrha rc eu esa budh xkaB ;k xqRFkh cu tkrh gS ftls Hkkouk xzfUFk dgrs gSaA bu xzfUFk;ksa

dk izHkko O;fDrRo ij IkM+rk gSA izQk;M us eu ij 'kklu djus okyh rhu 'kfDr;k¡ crkbZ gSa& bne~] vge~ vkSj

ije~ (Id, Ego, Super-Ego)A budh laf{kIr O;k[;k fuEufyf[kr gS&

bne~ (Id) µ bldk lEcU/ vkuqoaf'kdrk ls gSA blesa O;fDr osQ tUetkr xq.k O;kIr jgrs gSaA blesa ik;s tkus

okys fopkj vkSj oLrq dh psruk O;fDr dh ugha gksrh] fdUrq ;g O;fDr dh ekufld 'kfDr;ksa vkSj o`fÙk;ksa dk

lzksr gSA ;g nfer bPNkvksa vkSj oklukvksa dk vk/kj gSA blesa foosd ugha gksrkA bldk Lo:i] vpsru vkSj

okLrfodrk ls lEcfU/r ugha gSA bldk lEcU/ dke izo`fÙk ls gS ftls izQk;M us fyfcMks (Libido) dgk gSA

vge~ (Ego) µ ;g bne~ dk og va'k gS ftldk fodkl ckgjh i;kZoj.k esa gksrk gSA bldk lEcU/ i;kZoj.k

dh okLrfodrk ls gksrk gSA ;g psru gksrk gS vkSj vpsru eu dh vokafNr bPNkvksa ij fu;a=k.k j[krk gSA ;g

O;fDr dk ^lk/kj.k vUr%dj.k* gSA blesa O;fDr dh vPNh vkSj cqjh lHkh izdkj dh bPNk,¡ jgrh gSaA vPNh

bPNkvksa ij dksbZ jksd ugha gksrh ij cqjh bPNkvksa dks ckgj vkus osQ fy;s gekjk ^ije~ vge~* tkxzr jgrk gSA

ije vge~ (Super Ego) µ ;g cqjh bPNkvksa dks psru eu esa vkus ls jksdrk gSA bldk dke vge~ (Ego)

ij 'kklu djuk gSA ;g psru vkSj vpsru eu osQ chp izgjh dk dk;Z djrk gSA gekjk lk/kj.k var%dj.k lHkh
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izdkj dh bPNkvksa dks iwjk djuk pkgrk gS] fdUrq lkekftd fu;eksa vkSj ekU;rkvksa dk Kku 'kS'kodky esa gh

O;fDr dks /hjs&/hjs gksus yxrk gS ftlosQ iQyLo:i ije vge~ ;k ^mPp vUr%dj.k* dk fuekZ.k gks tkrk gSA

izQk;M osQ vuqlkj bne~ dk vk/kj lq[k gS vkSj vge~ dk vk/kj okLrfodrkA blosQ vuqlkj O;fDr dh lHkh

ekufld fozQ;k,¡ ^lq[k fl¼kUr* ls izsfjr gksrh gSaA ;fn O;fDr dk ^vge~* leqfpr :i ls fodflr gS rks og

mfpr ;k okaNuh; fu.kZ; ysus esa liQy gksrk gS vkSj ;fn mldk vge~ nqcZy gS rc vf/drj mldh bne~&izsfjr

bPNkvksa dh iwfrZ gksrh gSA fdUrq tc O;fDr dh vk;q vkSj vuqHko esa o`f¼ gksus yxrh gS rc mlh osQ vuqlkj

mldk vge~ okLrfodrk vkSj ;FkkFkZ fl¼kUr osQ vuqlkj dke djus ij cy nsrk gSA

,yizsQM ,Myjµ euksfo'ys"k.kokn osQ nwljs euksoSKkfud ,Myj us izQk;M osQ lkFk cgqr fnuksa rd dk;Z fd;kA

,Myj dk izQk;M ls lS¼kfUrd erHksn FkkA bl dkj.k og izQk;M osQ lHkh fu"d"kks± dks ekuus osQ fy, rS;kj u

FkkA izQk;M us leLr fozQ;kvksa osQ vk/kj :i esa dke Hkkouk dks iz/ku 'kfDr ;k izsj.kk ekuk gS tcfd ,Myj

dk fopkj Fkk fd thou ,d la?k"kZ gS vkSj O;fDr dks lekt eas jgdj fofHkUu ifjfLFkfr;ksa dk lkeuk djuk iM+rk

gSA og vius O;fDrRo dh j{kk vkSj mfpr fodkl djuk pkgrk gSA O;fDrRo&fodkl osQ fy, mldh oqQN

bPNk,¡] vfHkyk"kk,¡ vkSj ekufld vko';drk,¡ gksrh gSaA blfy, bu ckrksa dks è;ku esa j[krs gq,] mlosQ fy,

'kfDr izkIRk djus dh vfHkyk"kk dks ,Myj us thou&dk;ks± dk vk/kj ekuk gS vkSj egÙo fn;k gSA 'kSyh vè;;u

ij cy fn;k gSA thou osQ izR;sd {ks=k esa O;fDr dk O;ogkj Hkkouk&xzfUFk;ksa osQ dkj.k vlk/kj.k gks tkrk gSA

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqudj fjDr LFkku dh iwfrZ djsa

1- loZizFke euksfoKku dk vè;;u ----------------- dh ,d 'kk[kk osQ :i esa gksrk FkkA

(d) lekt'kkL=k ([k) f'k{kk'kkL=k (x) n'kZu'kkL=k

2- lajpukoknh fopkj/kjk osQ izorZd ----------------- gSaA

(d) fofy;e oqaV ([k) izQk;M (x) ,Myj

3- flXeaM izQk;M }kjk izfrikfnr fl¼kar dks ----------------- osQ uke ls tkuk tkrk gSA

(d) lajpukokn ([k) euksfo'ys"k.kokn (x) O;ogkjokn

4- lajpukokn dh izfrfØ;k Lo:i ----------------- dk fodkl gqvkA

(d) O;ogkjokn ([k) euksfo'ys"k.kokn (x) izdk;Zokn

,Myj osQ vuqlkj lHkh izdkj osQ ekufld jksfx;ksa osQ jksx dk dkj.k dksbZ vijk/ ugha cfYd ^ghUkrk dh
Hkkouk* gksrh gSA mldk fopkj gS fd ghurk dh Hkkouk ls cpus osQ fy, og ,d fofp=k thou 'kSyh (Style

of Life) dks viukrk gSA ;g Hkkouk vKkr psruk esa gksrh gS vkSj ;gh Kkr psruk esa ^Js"Brk dh Hkkouk* osQ
:i esa fn[kkbZ nsrh gSA bl izdkj O;fDr viuh detksfj;ksa dks fNikuk pkgrk gS vkSj viuh Js"Brk iznf'kZr djus
osQ fy, ,d vuks[kh thou&'kSyh viukrk gSA O;fDr osQ lkekftd&O;ogkj izn'kZu esa vKkr vkSj Kkr nksuksa izdkj
dh psruk dk lg;ksx gksrk gSA ,Myj osQ bu fopkjksa dks ̂ oS;fDrd o euksfoKku* dgk x;k gSA O;fDr dh thou
'kSyh osQ vè;;u ls euksfo'ys"k.koknh dks dkiQh lgk;rk fey ldrh gSA

dkyZtqax (Carl Jung)µ bl lEiznk; osQ rhljs euksoSKkfud tqax gSA blosQ fl¼kUr izQk;M vkSj ,Myj ls fHkUu
gSaA tqax us lkgp;Z&ijh{k.k vkSj fo'ys"k.k dk dk;Z fd;kA bu ijh{k.kksa }kjk O;fDr dh ekufld xzfUFk;ksa dk
vuqeku fd;k tk ldrk gSA budk izQk;M ls nks ckrksa esa erHksn fn[kkbZ nsrk gSµ
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1- izQk;M ekufld jksx dk dkj.k ckY;dky esa cuh Hkkouk xzfUFk;ksa dks ekurk gS] tcfd tqax vrhr dh
ckrksa osQ lkFk orZeku ifjfLFkfr ij Hkh cy nsrk gSA

2- tqax us ^dkeHkkouk* Libido dk foLr`r vFkZ fy;k gSA ;g thou dh eq[; 'kfDr gS tks nks :iksa esa
fn[kkbZ nsrh gS& dkeokluk lEcU/h izo`fÙk vkSj thou&'kfDr izkIRk djus dh izo`fÙkA taqx us vKkr psruk
dks Kkr psruk ls vf/d egÙo fn;k gS vkSj vKkr psruk dks Kkr psruk dk {kfriwjd dgk gSA tSls
tks O;fDr Kkr psruk esa lkglh fn[kkbZ nsrs gSa vKkr psruk esa Mjiksd ;k Hkh# gksrs gSaA vKkr psruk esa
vPNs vkSj cqjs nksukas izdkj osQ fopkj gksrs gSaaA taqx osQ fopkjksa esa izQk;M vkSj ,MYkj nksuksa osQ erksa dk
leUo; gSA

euksfo'ys"k.kokn dk f'k{kk esa ;ksxnkuµf'k{kk ij bl lEiznk; dk cgqr izHkko iM+kA ckyd osQ O;fDrRo&fodkl
dk lEcU/ f'k{kk ls gksrk gSA la{ksi esa bl okn dk izHkko bl izdkj iM+k&

1- O;fDr osQ fodkl esa vkuqoaf'kdrk vkSj i;kZoj.k eq[; Ùko gksrs gSaA budk lEcU/ vpsru eu ls gksrk
gSA

2- euksfo'ys"k.kokn us f'k{kk osQ lS¼kfUrd vkSj O;kogkfjd nksuksa i{kksa ij izHkko Mkyk gSA lh[kus dh
izfozQ;k esa vKkr psruk ;k vpsru eu dk egÙoiw.kZ LFkku gSA

3- f'k{kk&izfozQ;k eas ckyd osQ izkjfEHkd thou osQ vuqHkoksa vkSj laLdkjksa dk cgqr egÙo gS] 'kS'ko vkSj
ckY;dky esa iM+h ;gh Hkkouk&xzfUFk;k¡ ckyd osQ Hkkoh thou vkSj O;ogkj dks izHkkfor djrh gSaA

4- blus f'k{kk esa laosxksa osQ egÙo ij izdk'k Mkyk gSA

5- euksfo'ys"k.kokn dh lgk;rk ls ckydksa esa oqQlek;kstu osQ dkj.kksa dk irk yxk;k x;k tk ldrk gSA
;g okn lek;kstu izfozQ;k dks lEk>us esa cgqr egÙoiw.kZ fl¼ gqvk gSA

6- euksfo'ys"k.kokn us ckyd osQ O;fDrRo&fodkl esa izÑfrokfn;ksa osQ leku ^Lora=krk osQ fl¼kUr* ij
cy fn;k gSA

7- f'k{kk dk ,d izeq[k dk;Z ewy izo`fÙk;ksa dk 'kks/u gSA blesa euksfo'ys"k.kokn ls lgk;rk feyrh gSA

8- f'k{kk dk lEcU/ ckyd osQ lekthdj.k ls gksrk gSA bl izdkj osQ fopkjksa osQ leFkZd tqax egksn; gSa]
mudk fopkj gS fd lkewfgd Hkkouk vkSj vpsru eu dk xgjk lEcU/ gSA okLro esa lekthdj.k vkSj
lkaLÑfrdj.k O;fDrxr vpsru ,oa lkewfgd vpsru dk lkeaTkL; gSA blls Li"V gks tkrk gS fd
euksfo'ys"k.kokn dk f'k{kk ij fdruk izHkko gSA

9- bl okn dh lgk;rk ls ekufld vUr}ZU} dks le>us ,oa nwj djus esa lgk;rk feyh gSSA

5- vo;ohokn (Gestalt School)

O;ogkjokn osQ lkFk gh teZuh esa 1912 bZ- osQ yxHkx vo;ohokn dk tUe gqvkA teZu Hkk"kk esa vo;ohokn dks

^xsLVkYV lkbdksykWth* dgrs gSaA xsLVkYV dk vFkZ& :i] vkÑfr] vo;oh] lexz] iw.kZ vkdkj ;k izfrn'kZ

(Shape, Form, Whole, Pattern) gksrk gSA f'k{kk'kkL=kh; ,oa euksoSKkfud 'kCnkoyh esa bls ^lexzkÑfr* Hkh

dgk x;k gSA bl leiznk; osQ euksoSKkfud osQoy O;ogkj] psruk vkSj vpsru eu osQ fo'ys"k.k ls larq"V ugha

gq,A muosQ vuqlkj O;ogkj ;k vuqHkwfr;ksa osQ fo'ys"k.k esa ekuo&O;fDrRo dks Bhd ls ugha le>k tk ldrkA

mUgksaus ekufld vè;;u esa lexzrk vkSj v[kaMrk osQ fl¼kUr ij fo'ks"k cy fn;kA ;s yksx O;ogkj fozQ;k] psruk

vkfn osQ fo'ks"k y{k.kksa osQ vykok lHkh y{k.kksa vkSj vaxksa dks ,d lkFk j[kdj mldh lexzkÑfr ;k :i ij

viuk è;ku nsrs gSaA mnkgj.kkFkZ fdlh O;fDr dh eq[kkÑfr eas fofHkUu vo;oksa& vk¡[k] ukd] dku vkfn dks



uksV

14 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

feykdj ns[kus ls mlosQ iwjs psgjs dk cks/ gksrk gSA blh izdkj euq"; esa 'kjhj osQ fofHkUu vaxksa dks vyx&vyx

u djosQ ,d lkFk feykdj tks vkÑfr] :i ;k izfrn'kZ feys mls euq"; dgk tk,A vo;oksa (Parts) dk

vè;;u ̂ vo;oh* (Whole) osQ lEcU/ esa fd;k tk, rHkh mldk oqQN vFkZ gksrk gSA mlh izdkj Kku] Hkko vkSj

fozQ;k osQ lxze :i dks gh è;ku esa j[kdj le>k tk,A xsLVkYVokfn;ksa us fdlh oLrq dks le>us osQ fy, iw.kZ

ls va'k dh vksj (From Whole to Parts) pyus ij cy fn;k gS vFkkZr~ igys gesa iw.kZ oLrq dk ,d vo;oh

osQ :i eas Kku izkIr djuk ljy gSA xsLVkYVoknh lEiznk; mu euksoSKkfudksa dk leqnk; gS tks ¶O;ogkj] fozQ;k]

?kVuk] O;fDr] OkLRkq lHkh osQ lEiw.kZ :i dks vk/kj cukdj vè;;u djrk gSA¸

bl lEizk; osQ izeq[k euksoSKkfud ,e- onhZej (M. Wertheimer), OksQ- dkWÝdk (K. Koffka) vkSj dksgyj
(W. Kohler) gSaA

vo;ohokn dk f'k{kk esa ;ksxnkuµvo;ohokn us Hkh f'k{kk dks fdl izdkj izHkkfor fd;k gS mldk la{ksi esa
o.kZu bl izdkj gS&

1- bl lEiznk; us lh[kus dh izfozQ;k esa izR;{k Kku ij cgqr cy fn;k gSA f'k{kd dks ikB~;oLrq dks igys

lexz :i esa izLrqr djuk pkfg,A fdlh oLrq ;k ?kVuk dk Kku mldh lEiw.kZ fLFkfr dks le> dj

gh gksrk gSA dksgyj egksn; dk iz;ksx vkSj mldk vUrnZ̀f"V dk fl¼kUr bl RkF; dks fl¼ djrk gSA

;g ^lh[kuk* vè;k; esa foLrkj ls le>k;k x;k gSA lh[kuk osQ vUrxZr laosnu] izR;{khdj.k] fujh{k.k]

vo/ku] Lej.k] fpUru] dYiuk] roZQ vkfn dh izfozQ;k,¡ lfUufgr gSaA vr% bl lEiznk; dk lh[kus

dh izfozQ;k ij cgqr izHkko iM+k gSA

2- blus cky&euksfoKku vkSj lkekftd euksfoKku osQ {ks=k esa dkiQh egÙoiw.kZ dk;Z fd, gSaA

3- O;fDrRo osQ fodkl ij ,oa i;kZoj.k osQ egÙo ij izdk'k Mkyk gSA

4- cqf¼ dh O;k[;k vU; lEiznk;ksa dh vis{kk vf/d Li"V vkSj ;qfDriw.kZ <ax ls dh gSA cqf¼ gh ^lw>*

;k vUrnZ̀f"V dk vk/kj gksrh gSA i;kZoj.k osQ lkFk lek;kstu cqf¼ }kjk gh gksrk gSA vr% f'k{kk esa

ckyd osQ i;kZoj.k ij è;ku nsuk vko';d gSA

5- blus lh[kus esa fpUru vkSj leL;k&lek/ku osQ fy, uohu fopkj izLrqr fd, gSaA ;g vU; lEiznk;ksa

ls vf/d izxfr'khy fopkj j[krk gSA

6- mÙktsuk&vuqfozQ;kokn ij Hkh bUgksaus egÙoiw.kZ fu"d"kZ fudkyk gSA ;g lEiznk; O;ogkj dks le>us osQ

fy;s mlosQ fofHkUu vaxksa dk i`Fko~Q&i`Fko~Q vè;;u ugha djrk oju~ mls le>us osQ fy;s lEiw.kZ

ifjfLFkfr dk vè;;u djrk gS D;ksafd O;ogkj lEiw.kZ fLFkfr dk iQy gSA

7- lh[kuk ,d liz;kstu ,oa mn~ns'; fozQ;k gSA f'k{kd dks f'k{kkFkhZ osQ lkeus ,d leL;k izLrqr djuh

pkfg,A leL;k mRiUUk djosQ] mlosQ eu esa ruko dh fLFkfr mRiUu gksus ij mldh fozQ;k&'kfDr c<+

tkrh gSA bl ruko dks nwj djus osQ fy, og ml dk;Z dks tYnh iwjk dj ysrk gSA izkstsDV vkSj

g~;wfjfLVd iz.kkyh esa bl fl¼kUr dk iz;ksx fd;k tkrk gSA

6- {ks=k fl¼kURk (Field Theory)

euksfoKku esa {ks=k fl¼kUr dk izfriknu oqQVZ ysfou (Kurt Levin) us fd;kA igys lkgp;Zoknh euksoSKkfud

Fks] fdUrq mUgksaus xsLVkYV euksoSKkfudksa µ dksgyj] dksÝdk rFkk onkZbZehj osQ lkFk Hkh dk;Z fd;kA vr% og

xsLVkYVokn ls izHkkfor FksA euksfoKku esa mudh nks iqLrosaQµ fiazfliy vkWiQ Vksiksykftdy lkbdksykWth rFkk
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dkesa'pqvy fjizstUVs'ku ,.M estjesUV vkWiQ lkbdksykWftdy iQkslsZt fo[;kr gSaA oqQVZ ysfou us xsLVkYVokfn;ksa

ls fHkUu euksoSKkfud fopkj/kjk izLrqr dhA muosQ euksoSKkfud fopkj LFkku&foKku (Typology) rFkk lfn'krk

(Vector) ij vk/kfjr gSaA muosQ vuqlkj O;ogkj Hkwr vFkok Hkfo"; ij ugha oju~ orZeku {ks=k ij fuHkZj djrk

gSA O;ogkj dh O;k[;k {ks=k (Field) osQ vk/kj ij djus osQ dkj.k mudk euksoSKkfud fl¼kURk ^{ks=k fl¼kUr*

dgyk;kA {ks=k dk rkRi;Z thou&LFkku ls gS] tks ,d O;fDr dk euksoSKkfud txr (Psychological World)

gksrk gSA euksoSKkfud txr] tks ,d izdkj ls HkkSfrd&lkekftd i;kZoj.k osQ :i esa gksrk gS] dk euksoSKkfud

izR;{khdj.k ,d O;fDr osQ O;ogkj dk dkj.k curk gSA ysfou us vius {ks=k fl¼kUr dks nks Hkkxksa eas izLrqr fd;k

gS ;Fkk µ lajpuk rFkk xfr'khyA

ysfou osQ vuqlkj ̂ {ks=k* dh lajpuk O;fDr rFkk mlosQ euksoSKkfud }kjk gksrh gSA {ks=k dh lajpuk esa {ks=kh; LFkku
(Regions), mldh lhek (Boundary) rFkk mlosQ foLrkj (Scope) osQ lkFk ckgjh lhek ls tqM+s Ùko
(Foreign Hull) lfEefyr gksrs gSaa buosQ }kjk O;fDr laosnuk ,ao izR;{khdj.k vFkok mÙkstuk (Stimulus)

izkIr dj mlosQ izfrxked izfrfozQ;k O;Dr djrk gSA

ysfou us xfr'khy osQ lEcU/ esa crk;k gS fd xfr'khyrk O;fDr dks ,d thou&LFkku esa xfr'khy ;k pyk;eku
cukrh gS vFkkZr~ ;g O;fDr esa xfr dh 'kfDr mRiUu djrk gSA ;s 'kfDr;k¡ eq[; :i ls rhu izdkj dh gksrh gSaµ
(v) d"kZ.k 'kfDr (Valence), ftlosQ }kjk O;fDr fdlh dk;Z dks djrk vFkok ugha djrk gSA d"kZ.k 'kfDr
ldkjkRed vFkok udkjkRed gks ldrh gS] tks ozQe'k% dk;Z djus vFkok u djus osQ fy, O;fDr dks izsfjr djrh
gSA (c) lfn'k 'kfDr (Vector) bldk lEcU/ ;U=k foKku ls gSA blosQ vuqlkj cy osQ nks xq.k gSa µ (1) fn'kk
vkSj (2) 'kfDrA bu nksuksa xq.kksa dk ;ksx lfn'k gSA d"kZ.k dk Lo:i fn'kk fu/kZfjr djrk gS vFkkZr~ ;fn d"kZ.k
ldkjkRed gS rks og O;fDr dks ml thou&LFkku dh vksj ys tk;sxk tgk¡ mls O;ogkj iznf'kZr djuk gSA fdUrq
;gk¡ dk;Z djus esa ;fn dksbZ vojks/ (BaÙkier) vk tk, rks O;fDr HkXuk'kk dk f'kdkj gks tkrk gS vkSj og
}U} (Conflict) dh fLFkfr esa vk tkrk gSA (l) xfr (Locomotion), }U}kRed fLFkfr ls mRiUu ruko
(Tension) dks de djus okyh O;fDr dh fozQ;k,¡ xfr dgykrh gSa] tks vkjke (Relief) izkIRk djus osQ mn~ns';
ls gksrh gSaA

ysfou osQ mi;ZqDr fl¼kUr O;fDr osQ vf/xe] izsj.kk] O;ogkj osQ laxBu ,oa iqul±xBu vkfn esa oakfNr rFkk n{k
lajpuk cukus rFkk xfr'khyrk ykus esa egÙoiw.kZ Kku iznku djrs gSaA

{ks=k fl¼kUr dk f'k{kk esa ;ksxnkuµ{ks=k euksfoKku dk f'k{kk esa D;k ;ksxnku gS] blosQ lEcU/ eas laf{kIr ckrsa
fuEufyf[kr gSa&

1- ysfou dk vf/xe lEcU/h {ks=k fl¼kUr cgqr egÙoiw.kZ gS D;ksafd vf/xe ij d"kZ.k 'kfDr dk izHkko
iM+rk gSA vè;kid dks ,sslh ifjfLFkfr dk fuekZ.k djuk pkfg, ftlls ckyd dh ldkjkRed d"kZ.k
'kfDr lfozQ; gksA

2- ckyd dh mfpr 'kSf{kd ifjfLFkfr osQ lEcU/ esa {ks=k&euksfoKku dk egÙoiw.kZ ;ksxnku gSA

3- {ks=k euksfoKku esa vkdka{kk Lrj (Level of Aspiration) osQ lEcU/ osQ fopkj O;Dr dj f'k{kk eas
vfHkizsj.kk dks izksRlkfgr fd;k x;kA f'k{kk osQ izfr vkdka{kk Lrj ftruk Å¡pk gksxk ckyd mruk gh
vf/d #fp ysxkA

4- lkewfgd f'k{kk dks izHkko'kkyh cukus esa ysfou dk lewg xR;kRedrk okn (Group Dynamism) dk
fopkj vR;f/d egÙoiw.kZ gSaA

5- ysfou osQ fopkjksa esa oS;fDrd fHkUurk dk fl¼kUr ifjyf{kr gksrk gS rFkk f'k{kk esa mlosQ mi;ksx dks

cy feyrk gSA
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6- ysfou us {ks=k euksfoKku esa HkXuk'kk] }U}] ruko rFkk vkjke vkfn dk mYys[k dj f'k{kk osQ {ks=k esa

egÙoiw.kZ ;ksxnku fn;k gS] D;ksafd bu ckrksa dk ckyd dh fu"ifÙk ij cgqr izHkko iM+rk gSA

7- ysfou osQ fopkjksa osQ vuqlkj ckyd dh 'kfDr;ksa] 'kSf{kd ifjfLFkfr;ksa dh vko';drkvksa] vè;kiu

fof/;ksa rFkk y{; dks igpku dj csgrj f'k{kk dh O;oLFkk dh tk ldrh gSA

7- iw.kk±xokn (Holostic Psychology)

iw.kk±xokn (Holostic Psychology) dk fopkj teZuh vkSj vesfjdk esa fodflr gqvkA iw.kk±xoknh euksoSKkfudksa

osQ vuqlkj O;fDr ,d ,dkRed vo;o (Unitary Organism) gS rFkk ekuo ,d iw.kZ O;fDrRo (Whole

Person) gSA bl fopkj/kjk dks ekuus okys euksoSKkfudksa dks nks lewgksa esa j[kk tk ldrk gS&

(1) vo;oknh euksoSKkfud (Organismic Psychologist) rFkk (2) O;fDrRooknh euksoSKkfud

(Personalistic Psychologist)A izFke dk fopkj vf/drj tho oSKkfud rks nwljs dk vf/drj fopkj

lkekftd fcUnq okyk gSA bu nksuksa dk laf{kIr o.kZu fuEufyf[kr :i ls gS&

(1) vo;ooknh euksfoKku (Organismic Psychology)&vo;ooknh euksoSKkfud esa ,MksYiQ es;j

(Adolf Meyer), th- bZ dkxfgy (G. E. Coghill) rFkk oqQVZ xksYMLVhu (Kurt Goldstein) izeq[k gSaA bu

euksOkSKkfudksa osQ vuqlkj izeq[k ckrsa fuEufyf[kr gSa&

(i) euks'kkjhfjd LokLFk; osQ fy, eukstSfodh (Psycho-biological) Kku vko';d gS] ftlls jksxksa dk

funku ,oa fuokj.k fd;k tk losQA

(ii) ekuo 'kjhj osQ vaxksa dk fodkl ^iw.kZ ls va'k* dh vksj gksrk gS rFkk vf/xe xfr;k¡ ^lkekU; ls

fof'k"V* dh vksj pyrh gSaA

(iii) tho vFkok ekuo osQ 'kkjhfjd vo;oksa esa 'kfDr leku :i ls iSQyh jgrh gSA bl fopkj ls euksfoKku

esa 'kfDr osQ lehdj.k (Equalization of Energy) osQ fl¼kUr dk izpyu gqvkA

(iv) tho okrkoj.k osQ lkFk lek;kstu djus osQ fy, nks fLFkfr;ksa dk lkeuk djrk gS& igyk] okLrfod

okrkoj.k&tSlk okrkoj.k mlosQ le{k gS rFkk nwljk] vokLrfod okrkoj.k ls mRiUu lEHkkfor ,ao

vuqekfur okrkoj.k ftlosQ fy, tho Lo;a osQ O;ogkj esa ifjorZu ykrk gSA

(2) O;fDrRooknh euksfoKku (Personalistic Psychology)– O;fDrRooknh euksoSKkfudksa esa th- MCyw-

vkyiksVZ (G. W. Allport) dk uke] O;fDrRo osQ foKku dks cukus osQ fy,] fo'ks"k :i ls tkuk tkrk gSA ;|fi

fd LVuZ (Stern) us O;fDrRooknh euksfoKku dh fopkj/kjk fo'o esa igys (1906) esaa izLrqr dh FkhA LVuZ osQ

vuqlkj O;fDr esa ,drk] ewY; rFkk mn~ns'; fufgr jgrs gSa (Personality has Unity, Value and

Purpose)A O;fDr vusd Hkkxkssa dk iw.kk±x (Unitas Multiplex) gksrk gSA LVuZ us vius O;fDroknh euksfoKku

dk O;kogkfjd mi;ksx fpfdRldh; rFkk fun'kZu euksfoKku esa fd;kA vkyikssVZ O;fDrRo dh iw.kZrk ij cy nsrk

gSA mlosQ vuqlkj ,d O;fDr fofp=k laxfBr iw.kk±x (The Individual As a Unique Organised

Whole) gksrk gSA mlosQ vuqlkj O;fDrRo dh ifjHkk"kk fuEufyf[kr gSµ

¶O;fDrRo] O;fDr esa fufgr euksnSfgd iz.kkfy;ksa dk ,d ,slk xR;kRed laxBu gS] tks O;fDr dk mlosQ

okrkoj.k osQ lkFk fof'k"V lek;kstu fuf'pr djrk gSA¸
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mi;qZDr ifjHkk"kk osQ fo'ys"k.k ls LIk"V gksrk gS fd O;fDrRooknh euksfoKku osQ lexz :i dks egÙo nsrk gS rFkk

mls 'kkjhfjd rFkk ekufld :i ls xfr'khy ekurk gS] ftlls og okrkoj.k osQ lkFk lek;kstu LFkkfir djrk

gSA

iw.kk±xokn dk f'k{kk esa ;ksxnkuµf'k{kk esa iw.kk±xokn dk ;ksxnku fuEufyf[kr :i ls gSµ

(1) iw.kk±xokn us gh loZizFke ;g euksoSKkfud rF; mn~?kkfVr fd;k fd ckyd dk fodkl iw.kZ ls va'k dh
vksj gksrk gS rFkk Kku lkekU; ls fof'k"V dh vksj c<+rk gSA bl fl¼kUr ls gh nks f'k{k.k lw=k
(Maxims) cus] ;Fkkµ ^va'k ls iw.kZ dh vksj* rFkk ^lkekU; ls fof'k"V dh vksj*A

(2) iw.kk±xokn dk egÙoiw.kZ ;ksxnku ^O;fDrRo osQ euksfoKku* osQ fodkl osQ :i esa gS] ftlosQ }kjk

O;fDrRo dk Kku rFkk ekiu fof/;k¡ fodflr dh tk ldhaA

(3) iw.kk±xokn osQ izHkko osQ dj.k gh f'k{kkfonkas us lek;kstu osQ egÙo dks le>k rFkk ckyd dks

oqQ&lek;kstu ls cpkus rFkk lq&lek;kstu dks viukus osQ iz;klksa dks de djus ij cy fn;kA

(4) ;fn f'k{kk esa xsLVkYVokfn;ksa dk ;ksxnku Lohdk;Z gS rks iw.kk±xokn Hkh f'k{kk esa egÙoiw.kZ gks tkrk gS]

D;ksafd iw.kk±xoknh euksoSKkfud fopkj/kjk us xsLVkYVoknh euksfoKku osQ fodkl gsrq i`"BHkwfe dk

fuekZ.k fd;kA

(5) iw.kk±xokn }kjk eukstSfodh dk fodkl djuk Hkh egÙoiw.kZ gS] D;ksafd ckydksa osQ euksfodkjksa dk funku

,oa mipkj djus esa bl fopkj/kjk dk fo'ks"k ;ksxnku gSA

8- iz;kstuokn (Purposivism)

iz;kstuokn (Purposivism) dks izsjdh;okn (Hormic) osQ uke ls Hkh tkuk tkrk gSA euksfoKku esa bl fopkj/

kjk osQ tud baXySaM osQ fofy;e eSDMwxy (William Mc. Dougall) gSaA gkfeZd (Hormic) xzhd 'kCn gkeZ

(Horme) ls cuk gS] ftldk vFkZ gS& izsjdA vr% tks euksoSKkfud izsj.kk] izsjd rFkk iz;kstu dks euksfoKku dk

egÙoiw.kZ vax ekurs gSa] os gkfeZd vFkok iz;kstuoknh euksoSKkfud dgykrs gSaA ;g og euksoSKkfud fopkj/kjk

gS ftlesa O;ogkj dk lw=kikr iz;kstu }kjk gksuk ekuk tkrk gSA iz;kstu ,d lfe"V 'kCn gSA iz;kstu'khy O;ogkj

y{; izkfIr osQ leku gksrk gS ftlesa nks ?kVd& bPNk 'kfDr ,oa nwjn`f"V la;qDr gksrs gSA O;fDr fdlh iz;kstu

ls izsfjr gksdj O;ogkj djrk gSA vr% iz;kstuokn euksfoKku esa mu rF;ksa osQ vè;;u ij cy nsrk gS tks fdlh

dk;Z izkjEHk ,oa iw.kZ djus vFkkZr~ O;ogkj djus dh izsj.kk nsrs gSaA eSDMwxy osQ vuqlkj i'kq rFkk euq"; ̂ ,d ;a=k*

osQ leku O;ogkj djrs gSa vkSj O;ogkj djuk thfor izk.kh dh fo'ks"krk gSA blh fopkj/kjk osQ varxZr eSDMwxy

us ewy&izo`fÙk dk fl¼kUr izfrikfnr fd;kA

ewy izo`fÙk dk fl¼kURkµ eSDMwxy osQ bl fl¼kUr osQ vuqlkj ewy izo`fÙk;k¡ tUetkr gksrh gSa fdUrq vf/xe

iz;klksaa ls buesa lq/kj fd;k tk ldrk gSA eSDMwxy osQ vuqlkj ewy izo`fÙk izkFkfed Lrj ij ,d iw.kZ ekufld

izfozQ;k gksrh gS ftldk fo'ys"k.k rhu Hkkxksa esa fd;k tk ldrk gS ;Fkk µ (1) laxzkgfdd fn'kk dh vksj

(On the receptive side), (2) dk;kZUo;u fn'kk dh vksj (On the executive side) rFkk (3)

laosxkRed xfr (Emotional impulse or striving)A euksoSKkfud eSDMwxy osQ vuqlkj oqQy pkSng ewy

izo`fÙk;k¡ rFkk muls lEcfU/r laosx gksrs gSa] ftudk voyksdu fuEu lwph esa fd;k tk ldrk gS&
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

rkfydk 1-1

ozQe la- ewy izo`fÙk laosx

1- ;q;qRlk (Combat) ozQks/ (Anger)

2- iyk;u (Escape) Hk; (Fear)

3- Hkkstukos"k.k (Food Seeking) Hkw[k (Hunger)

4- fuo`fÙk (Repulsion) ?k`.kk (Disgust)

5- lUrku j{kk (Parental) Lusg (Affection)

6- dke (Sex) dkeqdrk (Lust)

7- ftKklk (Curiosity) vk'p;Z (Wonder)

8- izkFkZuk (Apeal) nq[k (Distress)

9- nSU; (Submission) vkReghurk (Negative Self Feeling)

10- vkRe xkSjo (Self Assertion) vkRekfHkeku (Positive Self feeling)

11- lkewfgdrk (Company Seeking) ,dkdhiu (Loneliness)

12- jpuk (Coustruction) ÑfrHkko (Feeling of Creativity

13- gkl (Laughter) vkeksn (Amusement)

14- laxzg izo`fÙk (Collection) vf/dkj Hkkouk (Ownership feeling)

eSDMwxy osQ ewy izo`fÙk rFkk lEcfU/r laosx osQ fl¼kUr dh dVq vkykspuk okVlu] cukZMZ rFkk FkkuZMkbd vkfn
euksoSKkfudksa us dh vkSj izsjd osQ fl¼kUr osQ :i esa bls Lohdkj ugha fd;kA fiQj Hkh bldk 'kkSf{kd egÙo gSA

iz;kstuokn dk f'k{kk esa ;ksxnkuµ;|fi ekuoh; O;ogkj osQ izsjd osQ :i esa vkt iz;kstuokn] fo'ks"k :i
ls ewy izo`fÙk dk fl¼kUr] ekU; ugha jg x;k fiQj Hkh bldh oqQN ckrsa f'k{kk esa egÙoiw.kZ ekuh tkrh gSa] ftlls
f'k{kk esa iz;kstuokn dk ;ksxnku fl¼ gksrk gS] tSls&

(1) vf/xe osQ fy, izsj.kk vko';d gSA f'k{kd ewy izo`fÙk;ksa osQ Kku dk ykHk mBkdj ckydksa dks
izHkko'kkyh vf/xe osQ fy, izsfjr dj ldrs gSA

(2) ckydksa osQ ewy izo`fÙk;ksa dk ifjektZu rFkk mldk mfpr fn'kk eas ekxkZUrj.k djus osQ }kjk ckydksa dks
lq&lek;kstu osQ fy, vè;kid viuh lgk;rk ns ldrk gSA

(3) eSDMwxy }kjk crkbZ xbZ oqQN ewy izo`fÙk;k¡ f'k{kk dh n`f"V ls egÙoiw.kZ gSa& tSls& ftKklk] vkRe&xkSjo
rFkk jpukA f'k{kk eas budk mfpr mi;ksx dj vf/xe rFkk f'k{k.k dks izHkko'kkyh cuk;k tk ldrk
gSA

1-5 lkjka'k (Summary)

• izkphu nk'kZfudksa] ftuesa vjLrw rFkk IysVks dk uke vf/d e'kgwj gSa] euksfoKku dks vkRek osQ ckjs esa
vè;;u djusokyk fo"k; ekuk FkkA
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bdkbZ—1: euksfoKku osQ Lo:i] 'kk[kk,¡ ,oa laiznk;

VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

• iQyr% euksfoKku eu osQ vè;;u dk foKku ekuk x;kA euksfoKku dh ;g ifjHkk"kk djhc&djhc 1870
bZñ rd loZekU; jgh vkSj euksfoKku tks ml le; n'kZu'kkL=k dh ,d 'kk[kk Fkk] dh fo"k;&oLrq eu
cuh jghA

• 1879 bZñ eas tc fofy;e oq.V (Wilhelm Wundt) us teZuh osQ fyiftx fo'ofo|ky; (vc bldk
uke dkyZ ekDlZ fo'ofOk|ky; dj fn;k x;k gS) esa euksfoKku dh lcls igyh iz;ksx'kkyk LFkkfir dh]
ml le; ls euksfoKku dk laca/ n'kZu'kkL=k ls /hjs&/hjs de gksrk x;k vkSj bldk Lo:i iz;ksxkRed
vf/d gksrk x;kA iQyLo:i euksfoKku dh fo"k;&oLrq eu ;k vkRek ls gVdj ekufld fozQ;k,¡
(Mental Activities) ;k psru vuqHkwfr gks xbZA

• euksfoKkfudksa us xgu vè;;u djosQ ns[kk fd euq"; osQ O;ogkj esa psruk (Consciousness) dk
izHkko jgrk gSA vr% euksfoKku dks psruk dk foKku (Science of Consciousness) eku fy;k x;k]
ijUrq oqQN euksoSKkfudksa us ik;k fd O;fÙkQ lHkh O;ogkj psruk osQ o'khHkwr gksdj ugha djrk] og vpsru
(Unconsciousness) ls Hkh O;ogkj djrk gSA

• OkkLro esa euksfoKku ekuo O;ogkj dk foKku gSA bls inkFkZ foKku (Material Science) ugha ekuk
tk ldrkA bls izkÑfrd foKku (Natural Science) Hkh dgk tk ldrk gSA euksfoKku (Psychology)

vkSj inkFkZ foKku (Material Science) esa ,d fo'ks"k vkSj ekSfyd vUrj gSA inkFkZ foKku esa inkFkZ
ij lHkh izdkj dk fu;a=k.k (Control) j[kk tk ldrk gS] vkSj iz;ksx'kkyk eas euksokafNr ijh{k.k djosQ
liQyrk izkIr dh tk ldrh gSA blosQ foijhr euksfoKku esa inkFkZ osQ LFkku ij ,d ,slk euq"; fo"k;
(Subject) gksrk gS ftl ij inkFkZ dh Hkk¡fr fu;a=k.k ugha j[kk tk ldrkA

• f'k{kk vkSj euksfoKku esa ?kfu"B lEcU/ gS] bl fo"k; ij iwoZ vè;k;ksa esa izdk'k Mkyk x;k gSA euksfoKku
}kjk gesa ekuo&efLr"d dk Kku gksrk gS] vr% f'k{kk ls bldk ?kfu"B lEcU/ gksuk vfuok;Z gSA

• chloha 'krkCnh eas euksoSKkfudksa us tks iz;ksx fd,] mlesa mUgksaus izk.kh osQ O;ogkj dh vyx&vyx <ax
ls O;k[;k dh gSA blfy, euksfoKku esa fofHkUu er osQ lEiznk; mRiUUk gks x;sA

• f'k{kk&euksfoKku dk izeq[k mn~ns'; ckyd osQ lokZxh.k fodkl eas lgk;rk iznku djuk gSA euksfoKku
osQ lEiznk; ekuo eu dks vius&vius n`f"Vdks.k ls le>us dk izR;Ru djrs gSaA izR;sd lEiznk; us
ekufld lEkL;kvksa dk xgu vè;;u fd;k gSA oqQN lEiznk;ksa us f'k{kk osQ {ks=k esa lh[kus dh izfozQ;k]
ckSf¼d fodkl vkSj O;fDrRo&fodkl vkfn ls lEcfU/r fo"k;ksa dk vUos"k.k dj f'k{kk izfozQ;k dks
izHkkfor fd;k gSA

1-6 'kCndks'k (Keywords)

1- HkXuk'kkµgrk'kk

2- d"kZ.kµ[khapuk

1-7 vH;kl iz'u (Review Questions)

1- euksfoKku] n'kZu'kkL=k ,oa foKku ls fdl :i esa fHkUu gSA le>kb,A

2- lajpukokn D;k gS\ ;g izdk;Zokn ls fdl :i esa fHkUu gS\

3- euksfoKku osQ vè;;u {ks=k osQ varxZr O;ogkjokn dk fo'ys"k.k izLrqr dhft,A
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev1-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

4- izQk;M osQ fl¼kar ^euksfo'ys"k.kokn* ij ,d vkykspukRed ys[k fyf[k,A

5- ^{ks=k fl¼kar* ij ,d fVIi.kh fyf[k,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (x) 2- (d) 3- ([k) 4- (x)

1-8 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

2- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ—2: f'k{kk euksfoKku% vFkZ] izÑfr ,oa fo"k;&{ks=k

VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 2% f'k{kk euksfoKku% vFkZ] izÑfr ,oa fo"k;&{ks=k
(Educational Psychology:

Meaning, Nature and Scope)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

2.1 f'k{kk&euksfoKku dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Educational
Psychology)

2.2 f'k{kk&euksfoKku% ,d Lora=k vuq'kklu (Educational Psychology: An Independent
Discipline)

2.3 f'k{kk&euksfoKku dk fo"k;&{ks=k (Scope of Educational Psychology)

2.4 lkjka'k (Summary)

2.5 'kCndks'k (Keywords)

2.6 vH;kl iz'u (Review Questions)

2.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaaxsµ

• f'k{kk&euksfoKku dks le>us esaA

• f'k{kk&euksfoKku osQ fo"k;&{ks=k dks le>us esaA

izLrkouk (Introduction)

euq"; ,d lkekftd izk.kh gSA ifjokj esa tUe ysus osQ lkFk gh og fdlh u fdlh :i esa lekt ls tqM+ tkrk

gSA lekt esa ekuo dk O;ogkj oSQlk gks vFkok gksuk pkfg,] bldh f'k{kk Hkh ge lekt ls gh izkIr djrs gSaA

f'k{kk&euksfoKku dk mís'; O;fDr osQ O;ogkj esa f'k{kk osQ ekè;e ls ifjorZu ykuk gSA f'k{kk&euksfoKku osQ

varxZr 'kSf{kd okrkoj.k esa mRiUu leL;kvksa vkSj muosQ lek/ku dk euksoSKkfud vè;;u fd;k tkrk gSA

2-1 f'k{kk&euksfoKku dk vFkZ ,oa ifjHkk"kk
(Meaning and Definition of Educational Psychology)

f'k{kk vkSj euksfoKku dk vFkZ le> yssus osQ ckn ;g Li"V gks tkrk gS fd f'k{kk lkekftd izfozQ;k gS ftldk
mn~ns'; ekuo&O;ogkj esa :ikUrj ykuk gS vkSj euksfoKku ,d ,slk foKku gS ftldk lEcU/ O;kogkfjd
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

ifjorZuksa osQ vè;;u ls gSA ;g lkekU; euksfoKku dk O;kogkfjd :i gSA f'k{kk&euksfoKku f'k{kkFkhZ rFkk lh[kus
vkSj f'k{kd dh fozQ;kvksa ls lEcfUèkr fofHkUu i{kksa dk vè;;u djrk gSA

f'k{kk&euksfoKku] euksfoKku dh ,d egÙoiw.kZ 'kk[kk gSA ;g nks 'kCnksa ls feydj cuk gS&^f'k{kk* vkSj
^euksfoKku*A bldk 'kkfCnd vFkZ gS&f'k{kk lEcUèkh euksfoKku vFkkZr~ ;g f'k{kk dh izfozQ;k esa ekuo&O;ogkj dk
oSKkfud vè;;u gS rFkk ;g 'kSf{kd leL;kvksa dks gy djus esa euksoSKkfud fl¼kUrksa dk iz;ksx djrk gSA
fLduj (Skinner) osQ 'kCnksa esa ¶f'k{kk&euksfoKku] viuk vFkZ f'k{kk ls] tks lkekftd izfozQ;k gS vkSj
euksfoKku ls] tks O;ogkj lEcUèkh foKku gS] xzg.k djrk gSA¸ (Educational Psychology takes its

meaning from education a social process and from psychology a behavioural science.)

f'k{kk }kjk euq"; osQ O;ogkj esa ifjorZu fd;k tkrk gS vkSj euksfoKku ,d ,slk foKku gS tks ekuo&O;ogkj osQ
lHkh :iksa dk vè;;u djrk gSA bl n`f"V ls f'k{kk vkSj euksfoKku nksuksa gh ekuo O;fDrRo osQ fodkl ls lEcfU/
r gSaA f'k{kk&euksfoKku dk vk/kj euksfoKku O;fDrxr vkpj.k osQ rF; vkSj fu;eksa dk vè;;u djrk gS mlh
izdkj f'k{kk&euksfoKku ,d fo'ks"k izdkj osQ O;fDr;ksa vFkkZr~ fo|ky; ;k fo|ky; osQ cgkj f'k{kk izkIr djus
okys fo|kfFZk;ksa osQ vkpj.k o O;ogkj dk vè;;u djrk gSA bldk vè;;u&{ks=k vf/d ladh.kZ ,oa fof'k"V
gSA f'k{kk euksfoKku vius fo"k; osQ vè;;u osQ fy, lkekU; euksfoKku dh i¼fr;ksa dk iz;ksx djrk gSA ;g
ckyd dh izo`fRr;ksa] LoHkko rFkk mlosQ O;ogkj dk 'kSf{kd ifjfLFkfr;ksa esa vè;;u djrk gS rFkk f'k{kk lEcU/h
leL;kvksa dk foospu] fo'ys"k.k vkSj lek/ku izLrqr djrk gSA fLduj osQ 'kCnksa esa] ¶f'k{kk&euksfoKku mu [kkstksa
dks 'kSf{kd ifjfLFkfr;ksa esa iz;ksx djrk gS tks fd fo'ks"k rFkk ekuo&izkf.k;ksa osQ vuqHko vkSj O;ogkj ls lEcfU/r
gSaaA¸ (Educational Psychology utilizes those findings that deal specifically with the

experiences and behaviour of human being in educationl situation.)

f'k{kk&euksfoKku mu izfØ;kvksa dk vè;;u djrk gS] tks ekuo&O;ogkj dks izHkkfor djrh gSaA euksfoKku esa
osQoy fl¼karksa dk izfriknu gh ugha fd;k tkrk] cfYd ;g Hkh crkus dk iz;Ru fd;k tkrk gS fd euksoSKkfud
fl¼kUrksa dk mi;ksx djosQ fdl izdkj thou dks LoLFk ,oa le`¼'kkyh cuk;k tk ldrk gSA euksoSKkfud
fl¼kUrksa dk iz;ksx O;kogkfjd thou osQ fofHkUu {ks=kksa esa mBus okyh fofHkUu leL;kvksa vkSj fLFkfr;ksa esa fd;k
tkrk gSA bl fofHkUu {ks=kksa esa 'kSf{kd fo"k; egÙoiw.kZ gSA pw¡fd euksfoKku osQ fofHkUu fl¼akUrksa vkSj fu;eksa dk
iz;ksx 'kSf{kd ifjfLFkfr;ksa esa fd;k tkrk gS blfy, f'k{kk&euksfoKku dks O;kOkgkfjd euksfoKku Hkh dgrs gSaA
f'k{kk&euksfoKku D;k gS\ mldk D;k vFkZ gS\ ;g mldh fofHkUu ifjHkk"kkvksa] mn~ns';ksa rFkk mlosQ fo"k;&{ks=k
lEcU/h fooj.k ls vkSj vf/d Li"V gks tk,xkA

uksV~l euksfoKku ,d ,slk foKku gS tks ekuo&O;ogkj osQ lHkh :iksa dk vè;;u djrk gSA bl n`f"V ls f'k{kk

vkSj euksfoKku nksuksa gh ekuo&fodkl ls lacaf/r gSaA

f'k{kk&euksfoKku dh ifjHkk"kk euksoSKkfudksa rFkk f'k{kk'kkfL=k;ksa us fofHkUu izdkj ls dh gS ftlesa ls dqN dk
mYys[k fd;k tk jgk gS&

(1) fLdujµ^^f'k{kk&euksfoKku ekuoh; O;ogkj dk 'kSf{kd ifjfLFkfr;ksa esa vè;;u djrk gSA**  (Educational

Psychology deals with the behaviour of human being in educational situations.)

(2) ozQks vkSj ozQksµ^^f'k{kk&euksfoKku O;fDr osQ tUe ls o`¼koLFkk rd lh[kus osQ vuqHkoksa dk o.kZu vkSj O;k[kk
djrk gSA** (Educational Psychology describes and explains the experinces of an individual

from birth to the old age.)
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bdkbZ—2: f'k{kk euksfoKku% vFkZ] izÑfr ,oa fo"k;&{ks=k

VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(3) uky vkSj vU;µ^^f'k{kk&euksfoKku eq[; :i ls lkekftd izfozQ;k ls ifjofrZr ;k funsZf'kr gksus okys
ekuo&O;ogkj osQ vè;;u ls lEcfU/r gSA** (Educational Psychology is concerned primarily
with the study of human behaviour as it is changed or directed under the social pro-
cess of education.)

(4) Lokjs rFkk VsyiQksMZµ ^^f'k{kk&euksfoKku dk eq[; lEcU/ lh[kus ls gSA ;g euksfoKku dk og vax gS] tks
f'k{kk dh euksoSKkfud igyqvksa dh oSKkfud [kkst ls lEcfU/r gSA** (The major concern of educa-
tional psycholgy is learning, It is that field of psychology which is primarily concerned
with the scientific investigation of the psychological aspects of education.)

 (5) ,fyl ozQksµ^^f'k{kk euksfoKku] oSKkfud fof/ ls xzkg~; fd;s tkus okys ekuo&izfrfozQ;kvksa osQ mu fl¼Urksa
osQ iz;ksx djrk gS] tks 'kSf{kd vkSj vf/xe dks izHkkfor djrk gSaA** (Educational psychology
represents the application of scientifically derived principles of human reactions that
affefct teaching and learning.)

 (6) dkWylfudµ^^f'k{kk euksfoKku] euksfoKku osQ fl¼kUrksa rFkk [kkstksa dk f'k{kk esa iz;ksx gSA** (Educational
Psychology is the application of the finding and theories of psychology infield of
education.)A

 (7) LVhiQuµ^^f'k{kk&euksfoKku 'kS{kf.kd fodkl dk vè;;u gSA** (Educational Psychology is a
systematic study of educational growth.)

  ts- ,e- LVhiQUl osQ fopkjksa osQ vuqlkjµ^^f'k{kk&euksfoKku 'kS{kf.kd izxfr osQ ifjos'k dk euksoSKkfud
vè;;u gSA bl n`f"V ls f'k{kk&euksfoKku osQ vUrxZr osQoy euksoSKkfud fl¼kUrksa dk vuqiz;ksx gh ugha crk;k
tkrk] izR;qr ;g euksfoKku dh ,d fof'k"V 'kk[kk fl¼ gksrh gSA ;g 'kk[kk 'kS{kf.kd xfrfof/;ksa dks le>us dk
mlh izdkj iz;kl djrh gS ftl izdkj lkekftd euksfoKku dh 'kk[kk lkekftd ?kVukvksa dh O;k[;k dk iz;kl
djrh gSA

mi;ZqDr ifjHkk"kkvksa osQ vk/kj ij ge dg ldrs gSa fd f'k{kkFkhZ dh 'kSf{kd i;kZoj.k osQ izfr vuqfozQ;kvksa
(responses) osQ lkFk gh 'kSf{kd okrkoj.k esa mRiUu leL;kvksa vkSj muosQ lek/ku dk euksoSKkfud vè;;u
gSA bulkbDyksihfM;k vkWiQ ,twosQ'kuy fjlpZ Eksa bldh O;k[;k O;kid :i ls bl izdkj dh xbZ gSµ
^^f'k{kk&euksfoKku dk lEcU/ lh[kus esa ekuoh; rRo ls gSA ;g ,slk {ks=k gS] ftlesa euksoSKkfud iz;ksx'kkykvksa
esa fd, x, iz;ksxkRed dk;Z }kjk izkIr izR;;ksa(Concepts) dks] f'k{kk esa ykxw fd;k tkrk gSA fdUrq ;g ,slk
Hkh {ks=k gS ftlesa ,sls izR;;ksa dh f'k{kk esa O;kogkfjdrk dh ijh{kk rFkk f'k{kk dh fof'k"V #fp osQ vè;;u
izdj.kksa dks fu/kZfjr djus osQ fy, iz;ksxkRed dk;Z fd;k tkrk gSA ;g lh[kus&fl[kkus dh izfozQ;k dh fofHkUu
'kk[kkvksa] tks fd ckyd dks vf/dre lqj{kk rFkk larks"k osQ lkFk lekt ls rknkRE; ;k vuqdwyu u LFkkfir djus
esa lgk;rk nsus osQ fy, funsZf'kr gksaµ dk vè;;u djrk gSA¸

f'k{kkµeuksfoKku dh izo`Qfr (Nature of Educational Psychology) µ mi;qZDr ifjHkk"kkvksa osQ vk/kj
ij f'k{kkµeuksfoKku dh izo`Qfr vFkok Lo:i ij fopkj fd;k tk ldrk gSA f'k{kkµeuksfoKku dh izo`Qfr dks
oSKkfud ekuk x;k gSA f'k{kk&euksfoKku osQ vFkZ ls ;g Li"V gks tkrk gS fd euksfoKku osQ fl}kUrksa dk iz;ksx
f'k{kk osQ {ks=k esa fd;k tkrk gSA vkt 'kSf{kd izfozQ;k esa euksfoKku vR;Ur lgk;d fl¼ gqvk gSA euksfoKku dh
lgk;rk ls lh[kus osQ fu;e] è;ku] Fkdku] Lej.k dh fof/;k¡] ikB~;ozQeµfuekZ.k osQ fl¼kUr] f'k{k.k vkSj
'kSf{kd ewY;kadu vkfn osQ lEcU/ esa oSKkfud fl¼kUrksa vkSj fu;eksa dk fu:i.k fd;k tkrk gSA bl izdkj
vè;;uµi¼fr osQ n`f"Vdks.k ls euksfoKku dh Hkk¡fr f'k{kkµeuksfoKku dh izd`fr dks oSKkfud dgk tkrk gSA
f'k{kkµeuksfoKku f'k{kk dh fofHkUu leL;kvksa osQ lek/ku esa oSKkfud fof/;ksa dk iz;ksx djosQ fu"d"kks± osQ
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

vk/kj ij lkekU; fu;e dk izfriknu djrk gS vkSj 'kSf{kd ifjfLFkfr;ksa esa O;fDr osQ O;ogkj rFkk lh[kus ls
lEcfU/r fo"k; esa Hkfo";ok.kh djrk gSA f'k{kkµeuksfoKku dh vè;;u fof/;ksa dk o.kZu vkxs fd;k tk,xkA
vkt f'k{kk osQ {ks=k esa f'k{kdksa] ijke'kZnkrkvksa vkSj fo|ky;ksa osQ lHkh fozQ;kdykiksa osQ fy, rFkk ekuo izo`Qfr
dks le>us osQ fy, f'k{kkµeuksfoKku osQ {ks=k esa vusd vuqla/ku dk;Z gks jgs gSA f'k{kkµeuksfoKku dks ,d
O;kogkfjd euksfoKku ekuk tkrk gS] D;ksafd ;g vf/xe izfozQ;k dh O;k[;k ekuoh; O;ogkj osQ vk/kjHkwr
oSKkfud fl¼kUrksa osQ vk/kj ij djrk gSA

bl izdkj f'k{kk&euksfoKku f'k{kk lEcU/h lEkL;kvksa dk foospu] fo'ys"k.k vkSj lek/ku izLrqr djrk  gSA
euksoSKkfudksa }kjk fn, x;s fopkjksa osQ vk/kj ij f'k{kkµeuksfoKku dk Lo:i LIk"V gks tkrk gSA la{ksi esa ge
dg ldrs gSa fdµ

(1) f'k{kk&euksfoKku Hkh O;ogkj dk fo/k;d foKku gSA blesa Hkh euksfoKku dh rjg O;ogkj osQ D;k] D;ksa
vkSj oSQls dk vè;;u fd;k tkrk gS\ blesa lh[kusµfl[kkus dh fozQ;k dh 'kSf{kd ifjos'k esa euksoSKkfud <ax
ls O;k[;k dh tkrh gSA bl lEcU/ esa euksoSKkfud ozQks vkSj Øks dk fopkj ^^euksoSKkfud lh[kus ls lEcfU/r
ekuo fodkl osQ ^oSQls* dh O;k[;k djrk gS] f'k{kk lh[kus osQ ^D;k* dks iznku dh ps"Vk djrh gS]
f'k{kkµeuksfoKku lh[kus osQ ^D;ksa* vkSj ^dc* ls lEcfU/r gSA** (Psychology explained 'how' of
human development as related to learning education attempts of provide the 'what' of
learning educational psychology is concerned with the 'why' and ' when' of learning.)

vFkkZr ozQks ,oa ozQks osQ vuqlkj] f'k{kk euksfoKku dks O;kogkfjd foKku ekuk tk ldrk gS D;ksafd ;g ekuo
O;ogkj osQ lEcU/ esa oSKkfud fof/ ls fuf'pr fd;s x;s fl¼kUrksa vkSj rF;ksa osQ vuqlkj lh[kus dh O;k[;k
djus dk iz;kl djrk gSA

Lokjs vkSj VsyiQksMZµ ¶f'k{kk euksfoKku viuh [kkst osQ :i esa foKku dh fof/;ksa dk iz;ksx djrk gSA¸

(2) f'k{kk&euksfoKku dh izo`Qfr oSKkfud gSA blesa Hkh f'k{kkFkhZ dh 'kSf{kd ifjfLFkfr;ksa esa fozQ;kvksa ,oa O;ogkj
dk O;ofLFkr rFkk fu;fer vè;;u oSKkfud fof/ }kjk fd;k tkrk gSA

(3) f'k{kk&euksfoKku osQ vè;;u dk osQUnz 'kS{kf.kd ifjos'k esa lh[kus ls lEcfU/r O;ogkj gSA f'k{kk&euksfoKku
osQ Lo:i dks le>us osQ fy, euksoSKkfud fLduj osQ fopkjksa ij è;ku nsuk pkfg,& ¶f'k{kk&euksfoKku mu
[kkstksa dks 'kSf{kd ifjfLFkfr;ksa esa iz;ksx djrk gS tks fd fo'ks"kr;k ekuo izkf.k;ksa osQ vuqHko vkSj O;ogkj ls
lEcfU/r gSA¸ (Educational Psychology utilized those finding that deal specifically with
the experiences and behaviour of human being in educational situation.)

vUr esa ge dg ldrs gSa fd f'k{kk&euksfoKku f'k{kk dh euksoSKkfud fl¼krksa ,oa fu;eksa osQ vuqlkj vè;;u
djus okyk foKku gSA ;|fi f'k{kk&euksfoKku dh ,d 'kk[kk gS fdUrq vkt og Lora=k :i ls 'kSf{kd leL;vksa
dk lek/ku iz;ksxkRed <ax ls djosQ] iz;ksxksa osQ fu"d"kZ osQ vk/kj ij fu;eksa ,oa fl¼akUrksa dk izfriknu djrk
gS vkSj bu fu;eksa vkSj fl¼kUrksa osQ vuqlkj 'kS{kf.kd ifjfLFkfr;ksa esa gksus okys O;ogkj ,oa fozQ;kvksa dk vè;;u
djrk gSA budk lh[kus dh fØ;k vkSj lh[kus osQ mRikn ij izHkko iM+rk gSA

2-2 f'k{kk&euksfoKku% ,d Lora=k vuq'kklu
( Educational Psychology: An Independent Discipline)

f'k{kk&euksfoKku osQ lEcU/ esa f'k{kk&'kkfL=k;ksa dk fopkj gS fd vc ;g ,d Lora=k vuq'kklu (discipline)

gks x;k gSA tSlk fd bl m¼j.k ls Li"V gSµ ¶vkt dk f'k{kk&euksfoKku] euksfoKku osQ lkekU;  fl¼kUr dks
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T;ksa dk R;ksa ekudj mudk iz;ksx ek=k ugha djrk] cfYd mudks vius nSfud dk;Z esa ykxw djosQ mudk ijh{k.k

Hkh djrk gS vkSj ijh{k.k osQ ckn vius fl¼kUrksa dks vyx&vyx <ax ls fu:fir djrk gSA blfy, vk/qfud

f'k{kk&euksfoKku dk viuk fof'k"V {ks=k] dk;ZozQe] leL;k,¡ rFkk fof/;k¡ gSaA bu lcesa bldk lkekU; euksfoKku

ls lEcU/ vkrk gS] fdUrq os lc lkekU; euksfoKku ij fuHkZj ugha gSaA¸ bldk lEcU/ ,d vksj lkekU;

euksfoKku ls gS vkSj nwljh vksj f'k{kk ls gSA f'k{kk'kkL=k fo"k; ls f'k{kk euksfoKku dk fudV laca/ gS D;ksafd

f'k{kk'kkL=k osQ lkFk f'k{kk&euksfoKku dk vè;;u djuk vfuok;Z gSA vr% ge ;g dg ldrs gSa fd

f'k{kk&euksfoKku f'k{kk'kkL=k dk ,d lkekftd foKku gSA

vkt f'k{kk&euksfoKku dks ,d 'kSf{kd vuq'kklu osQ :i esa ekuk tkrk gSA f'k{kk'kkfL=k;ksa vkSj euksoSKkfudksa us

blosQ i{k esa fuEufyf[kr fopkj izdV fd;s gaSµ

1- f'k{kk&euksfoKku] ekuo O;ogkj ij vius dks osaQfUnzr djrk gSA

2- ;g rF;ksa (Facts) vkSj lwpukvksa dk fiaM (Body) gS tks fujh{k.k (Observations) vkSj [kkst

(Investigations) osQ iQYkLo:i izkIr gq, gaSA

3- bl Kku&fiaM (lewg) dks fl¼kUrksa vkSj fu;eksa osQ :i esa lkekU;ho`Qr (generalize) fd;k tk ldrk

gSA

4- f'k{kk&euksfoKku us ,d i¼fr dk fodkl fd;k gS ftlesa Kku dh [kkst dh tkrh gS] ifjdYiukvksa

(Hypothesis) dk ijh{k.k gksrk gS rFkk fl¼kUrksa dk izfriknu fd;k tkrk gSA

5- ;g i¼fr vius vki mRiUu gksus okyh 'kSf{kd leL;kvksa dk lek/ku <w¡<us esa lgk;d gksrh gSA

6- ;s lwpuk,¡] Kku] fl¼kUr vkSj i¼fr lHkh feydj f'k{kk&euksfoKku dk fo"k; curs gS vkSj 'kSf{kd

fl¼kUr (Educational Theory) rFkk 'kSf{kd O;ogkj dks vk/kj iznku djrs gSaA

f'k{kk&euksfoKku ,d O;kolkf;d fo"k; osQ :i esaµf'k{k.k&izfozQ;k vkSj lh[kus dh izfozQ;k esa egÙoiw.kZ

dkjd f'k{kd gksrk gSA vr% f'k{k.k O;olk; dks viukus osQ fy, og O;fDr tks f'k{kd cusxk mls f'k{kk'kkL=k

vkSj f'k{kk&euksfoKku dk vè;;u djuk vko';d gksrk gSA bl n`f"V ls f'k{kk&euksfoKku dks ,d O;kolkf;d

fo"k; Hkh dgk tk ldrk gSA bl ij foLrkj ls ^f'k{kk&euksfoKku osQ fo"k; {ks=k* esa izdk'k Mkyk x;k gSA

2-3 f'k{kk&euksfoKku dk fo"k;&{ks=k (Scope of Educational Psychology)

f'k{kk&euksfoKku osQ vFkZ rFkk mn~ns'; ij fopkj djus osQ mijkUr ;g Li"V gks x;k fd f'k{kk&euksfoKku
'kS{kf.kd ifjfLFkfr;ksa esa f'k{kkFkhZ, lh[kus dh izfozQ;k rFkk lh[kus osQ ifj.kke (miyfC/ ;k mRikn) dk
euksoSKkfud <ax ls vè;;u djrk gSA f'k{kk&euksfoKku osQ {ks=k dk Li"Vhdj.k pkYlZ bZ- fLduj us bl izdkj
fd;k gSµ^^f'k{kk&euksfoKku ekuo O;ogkj dk 'kSf{kdk ifjfLFkfr;ksa esa vè;;u djrk gSaA bldk lEcU/ mu
ekuo&O;ogkjksa vkSj O;fDrRo osQ vè;;u ls gS ftudk mRFkku] fodkl vkSj ekxZ&izn'kZu f'k{kk dh izfozQ;k }kjk
gksrk gSA** f'k{kk&euksfoKku dh fo"k;&lkexzh osQ lkFk lEcU/ esa oqQN f'k{kk&'kkfL=k;ksa osQ fopkj bl izdkj gSaµ

(1) xSjhlu o vU;µ ^^f'k{kk&euksfoKku dh fo"k;&lkexzh dk fu;kstu nks n`f"Vdks.kksa ls fd;k tkrk
gSµ (1) f'k{kkFkhZ osQ thou dks le`¼ vkSj fodflr djuk vkSj (2) f'k{kdksa dks vius f'k{k.k esa xq.kkRed
mUufr djus esa lgk;rk nsus osQ fy, Kku iznku djukA**

(The subject-matter of educational psychology is designed (1) to enhance and enrich
the lives of he learners, and (2) to furnish teachers with he knowledge and under-standing
that will help the institute improvement in the quality of instruction.)
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(2) Mxyl o gkySaMµ ^^f'k{kk&euksfoKku dh fo"k;&lkexzh] f'k{kd dh izfozQ;kvksa esa Hkkx ysus okys
O;fDr dh izo`Qfr] ekufld thou vkSj O;ogkj gSA** (The subject-matter of educational psychol-
ogy is the nature, mental life, and behaviour of the individual undergoing the process
of education.)

ozQks vkSj ozQksµ^^f'k{kk&euksfoKku dh fo"k;&lkexzh dk lEcU/ vf/xe dks izHkkfor djus okyh n'kkvksa
ls gSA** (The subject-matter of educational psychology is concerned with the conditions,
that affect learning.)

f'k{kk vkSj euksfoKku dk ?kfu"B lEcU/ gSA vkt euksfoKku dk O;kogkfjd :i esa f'k{kk osQ  {ks=k esa iz;ksx gksus
yxk gS rFkk bldh lgk;rk ls gh f'k{k.k lEcU/h leL;kvksa osQ lek/ku dk iz;Ru fd;k tkrk gSA pw¡fd f'k{kk
vkthou pyus okyh fodkl dh izfozQ;k gS] blfy, f'k{kk&euksfoKku dk {ks=k ckY;koLFkk ;k fd'kksjkoLFkk rd
gh lhfer ugha gS oju~ O;fDr osQ lEiwww.kZ thou dh leLr 'kS{kf.kd ifjfLFkfr;kas rd foLr`r gSA

tc ;s iz'u fd;s tkrs gSa fd f'k{kk fdls nh tk,\ dc nh tk,\ fdl izdkj nh tk,\ fdl ifjfLFkfr rFkk fdl
O;oLFkk esa nh tk,\ fdlosQ }kjk nh tk, rFkk f'k{kk D;k gksrh gS\ rc bu iz'uksa dk mÙkj ikus osQ fy,
f'k{kk&euksfoKku osQ vUrZxr izeq[k :i ls f'k{kkFkhZ] lh[kus dh izfozQ;k]  lh[kus dh ifjfLFkfr;k¡ rFkk lh[kus osQ
ifj.kke (miyfC/ ;k mRikn) ls lEcfU/r ckrksa ij fopkj fd;k tkrk gSA

(1) 'kSf{kd ifjfLFkfr lEcU/h vè;;uµf'k{kk esa ifjfLFkfr ,oa okrkoj.k dk vR;f/d egÙo gSA f'k{kk osQ
fy, 'kSf{kd ifjfLFkfr dk fuekZ.k fu;ksftr :i ls fd;k tkrk gSA ;fn mfpr okrkoj.k ugha gksrk gS rks 'kSf{kd
iz;kl liQy ugha gks ikrsA euksfoKku esa okrkoj.k dk Hkh vè;;u fd;k tkrk gS D;ksafd O;ogkj dk tUe nsus
okys rRo okrkoj.k esa fufgr gksrs gSaA ckyd dh liQy f'k{kk osQ fy, izHkkodkjh okrkoj.k dk fuekZ.k fd;k
tkuk pkfg,A ;fn f'k{kk dh vis{kkvksa dh n`f"V ls okrkoj.k fu;ksftr ,oa fu;af=kr ugha fd;k tkrk rks f'k{k.k
,oa vf/xe liQyrkiwoZd fu"ikfnr ugha gks ldrsA vr% f'k{kk euksfoKku esa okrkoj.k dk egÙo] okrkoj.k osQ
izdkj] vf/xe ifjfLFk;ksa dh n'kk,¡] 'kSf{kd rduhd] d{kk i;kZoj.k rFkk okrkoj.k dk f'k{k.k] vf/xe]
oS;fDrd fHkUurk] O;fDrRo fuekZ.k] lek;kstu ,oa LokLFk vfHko`f¼ ,oa fodkl ij izHkko vkfn lEcfU/r fo"k;ksa
dk lfoLrkj vè;;u fd;k tkrk gSA

fy.Mxzsu (Lindgren) us 'kSf{kd vFkok vf/xe ifjfLFkfr dk ,d osQUnzh; {ks=k ekuk gSA fy.Mxzsu egksn; osQ
vuqlkj ckyd dh f'k{kk dh ,d ifjfLFkfr gksrh gS ftlesa 'kSf{kd izfozQ;k ?kfVr gksrh gSA ifjfLFkfr esa os rRo
vkrs gS tks ckyd dks ;k 'kSf{kd izfozQ;k dks ;k nksuksa dks izHkkfor djrs gSaA d{kk] iqLrdky;] okpuky;]
iz;ksx'kkyk vkfn izR;{k ,oa rkRdkfyd 'kSf{kd ifjfLFkfr;ksa dk fuekZ.k djrs gSa] tcfd leqnk;] iz'kklu ,oa
izcU/ ra=k rFkk uhfr fu/kZjd vkfn nwj ls] fdUrq izHkkodkjh <ax ls] 'kSf{kd ifjfLFkfr;ksa dk fuekZ.k ,oa fu;a=k.k
djrs gSA blh n`f"V ls 'kSf{kd ifjfLFkfr lECkU/h vè;;u dks vk/qfud f'k{kk&euksfoKku esa lfEefyr fd;k tk
jgk gSA

(2) f'k{kkFkhZ ls lEcfU/r vè;;uµ vk/qfud euksoSKkfud fopkj/kjk osQ vuqlkj f'k{kk dh f}eq[kh izfozQ;k
esa lh[kus okyk f'k{kk&izfozQ;k dk osQUnz&fcUnq gksrk gSA f'k{kk&izfozQ;k dk vkjEHk gksrs gh eq[; iz'u ;gh mBrk
gS fd ge fdls f'k{kk ns jgs gSa\ fuf'pr :i ls gekjk mRrj gksxkµ ckyd dks ;k vf/d O;kid :i ls dgsa
rks bls lh[kus okys dh lKk nh tkrh gSA vkt bl izeq[k iz'u ij gh f'k{kk&txr esa fo'ks"k :i ls fopkj fd;k
tkrk gS vkSj blhfy, f'k{kk&euksoSKkfudksa us ckyd ;k f'k{kkFkhZ dks f'k{kk dk osQUnz fcUnq ekuk gS] tks f'k{kk bl
osQUnz osQ pkjksa vksj ?kwerh gS mlh dks cky&osQfUnzr f'k{kk ;k euksoSKkfud f'k{kk dgrs gSaA ;g fopkj/kjk ml
euksoSKkfud vkUnksyu dk ifj.kke gS ftudk lw=kikr f'k{kk&'kkL=kh :lks ,oa isLVkykWth us fd;k vkSj vkt bls
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VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

f'k{kk&euksfoKku osQ vfrfjDr lHkh O;fDr;ksa dk izcy leFkZu izkIRk gSA iz'u mBrk gS fd f'k{kkFkhZ ls gekjk D;k
rkRi;Z gS\ ljy 'kCnksa esa bldk vFkZ gSµ lh[kus okykA

,d f'k{kd rFkk mlosQ vfHkHkkod dks f'k{kkFkhZ osQ ckjs esa D;k&D;k tkuus dh vkSj D;ksa tkuus dh vko';drk
gksrh gSA bl fo"k; ij f'k{kkFkhZ ls lEcfU/r fuEukafdr ckrksa dk vè;;u vko';d gSµ

(d) oa'kkuqozQe vkSj okrkoj.kµckydksa dh f'k{kk ij oa'kkuqozQe ls izkIr xq.kksa rFkk mlosQ okrkoj.k dk izHkko
iM+rk gSA f'k{kk&euksfoKku esa nksuksa dk vè;;u fd;k tkrk gS vkSj ;g tkuus dk iz;kl fd;k tkrk gS fd f'k{kk
ij oa'kkuqozQe dk vf/d izHkko iM+rk gS ;k okrkoj.k dkA

([k) cky fodkl dh fofHkUu voLFkkvksa dk vè;;uµblesa vfHko`f¼ ,oa fodkl osQ fl¼kUr rFkk
cky&fodkl dh fofHkUu voLFkkvksa&'kS'ko] ckY; rFkk fd'kksjkOkLFkk dk vè;;u fd;k tkrk gS vkSj bu
voLFkkvksa esa ikbZ tkus okyh 'kkjhfjd] ekufld] laosxkRed vkSj lkekftd fo'ks"krkvksa osQ vuqlkj f'k{kk dk :i
fu/kZfjr fd;k tkrk gSA

'kkjhfjd fodklµ'kkjhfjd fodkl osQ varxZr cky fodkl dh fofHkUu voLFkkvksaµ'kS'kokoLFkk] ckY;oLFkk dh
'kkjhfjd fo'ks"krkvksa dk vè;;u fd;k tkrk gSA

ekufld fodklµblesa laosnu] izR;{khdj.k] fujh{k.k] è;ku] #fp] lh[kuk] izsj.kk] Le`fr] foLe`fr dYiuk]
fpUru] roZQ[ fu.kZ; o`f¼ vkfn dk vè;;u fd;k tkrk gS vkSj fofHkUu iz;ksxksa }kjk bl ckr dk Hkh iz;kl fd;k
tkrk gS fd ckyd esa budk fodkl fdu fof/;ksa }kjk djk;k tk;sA

laosxkRed fodklµblesa Hkkoksa] laosxksa] LFkk;hHkko] euksxzfUFk;ksa] ewy izo`fRr;ksa] lgt izo`fRr;ksa dk vè;;u gksrk
gSA laosx ckyd dh f'k{kk esa lgk;d vkSj dHkh&dHkh ck/d nksuksa gksrs gSaA f'k{kk&euksfoKku bldk vè;;u
djosQ ;g irk yxkus dk iz;kl djrk gS fd fdl izdkj laosx ckyd dh f'k{kk esa lgk;d fl¼ gks ldrs gSaA

lkekftd rFkk pkfjf=kd fodklµblosQ vUrxZr lkekftd fozQ;k,¡] [ksy] lkewfgd fuekZ.k dh fozQ;k,¡ rFkk
ikB~;&fo"k;kUrj fozQ;k,¡] ftuls lkekftd vkSj pfjf=kd fodkl esa lgk;rk feyrh gS] mu lc ckrksa dk vè;;u
gksrk gSA

(x) ckydksa dh O;fDrxr fofHkUurkvksa dk vè;;uµf'k{kk&euksfoKku rhoz] lkekU;] eUn cqf¼ leL;kRed]
vlk/kj.k] ekufld jksx&xzLr vkSj fofHkUu izdkj osQ O;fDrRo okys ckydksa dk vè;;u djrk gS vkSj ;g
fuf'pr djrk gS fd fdl izdkj osQ ckydksa dks fdl izdkj dh vkSj fdu fof/;ksa ls f'k{kk nsuh pkfg,A

(?k) ckyd osQ ekufld LokLF; dk vè;;uµblesa ekufld LokLF; osQ fl¼kUr] ekufld LokLF; ij
ck/k Mkyus okys rFkk mUufr djus okys dkjdksa dk vè;;u gksrk gSA

(Ä) ckyd osQ O;ogkj rFkk lek;kstu lEcU/h leL;kvksa dk vè;;u rFkk funsZ'ku nsus dk dk;Z fd;k tkrk
gSA

(3) lh[kus dh izfozQ;k dk vè;;u (Learning Process)µ lh[kus dk thou esa cgqr egÙo gS vkSj f'k{kk
dk ,dek=k mn~ns'; gS O;fDr dks fl[kkukA lh[kuk mRrstuk&vuqfozQ;k dk ifj.kke gSA okrkoj.k esa tks mRrstuk,¡
(Stimulate) gksrh gSa muosQ izfr ckyd izkjEHk ls gh vuqfozQ;k,¡ djus yxrk gS tks fd ewy izo`R;kRed gksrh
gSaA vuqHko }kjk og bu vuqfozQ;kvksa esa ifjorZu djrk jgrk gSA /hjs&/hjs lek;ksftr ifj"Ñr izfrfozQ;k,¡ djus
yxuk gh lh[kuk gSA bl izdkj osQ lh[kus osQ iQyLo:i gh og lekt esa vius dks lek;ksftr dj ikrk gSA
lkekftd lek;kstu dh fozQ;k lh[kus dh izfozQ;k gSA ¶izxfr'khy O;ogkj O;OkLFkkiu dh izfozQ;k dks lh[kuk
dgrs gSaA¸ lh[kuk fujUrj ifjorZu dh ml izfozQ;k dks dgrs gSa tks vkarfjd vkSj ckg~; dkj.kksa }kjk vkjEHk rFkk
vuqowQfyr gksrh gSa vkSj ifjfLFkfr;ksa osQ izfr lek;kstu dh vksj funsZf'kr gksrh gSaA
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

D;k vki tkurs gSa ckyd 'kSf{kd ifjfLFkfr;ksa esa mRrstukvksa ls izsfjr gksdj vkarfjd vkSj ckg~; vuqfozQ;k,¡

djrk gS vkSj mlosQ ifj.kkeLo:i lh[krk gSA

lh[kus dh izfozQ;k esa fuEukafdr ckrksa dk vè;;u fd;k tkrk gSµ

(d) lh[kus dh izÑfr ;k Lo:i (Nature of Learning)µ f'k{kk&euksfoKku iz;ksxksa }kjk bl ckr dk irk
yxkrk gS fd lh[kus dh dkSu&lh fof/ fo'ks"k mi;ksxh gS vkSj lh[kus osQ fl¼kUr] lh[kus osQ fu;e] lh[kus dh
fofHkUu fof/;ksa dks] lh[kus esa iqjLdkj vkSj n.M dk D;k egÙo gS ,oa budk mi;ksx fdl izdkj fd;k tk,\

([k) lh[kus esa izsj.kk dk LFkkuµblesa lh[kus dh izfozQ;k dh fozQ;k esa izsj.kk dk D;k egÙo gS] bl ij fopkj
fd;k tkrk gSA

(x) vf/xe dk LFkkukUrj.k (Transfer of Learning)µ blesa lh[kus osQ LFkkukUrj.k dk D;k vFkZ ,oa
egÙo gS] LFkkukUrj.k fdl izdkj gksrk gS rFkk LFkkukUrj.k osQ fofHkUu fl¼kUr D;k gSaµ vkfn ckrksa dk vè;;u
fd;k tkrk gSA

(?k) Le`fr rFkk foLe`fr (Memory and Forgetting)µ blesa Le`fr dk vFkZ] vax] fo'ks"krk,¡] izdkj]
fu;e ,oa fof/;ksa ij fopkj fd;k tkrk gSA lh[kus dh fozQ;k osQ fy, foLe`fr osQ Lo:i] blosQ dkj.k rFkk
fuokj.k dks tkuuk Hkh vko';d gSA f'k{kk esa lh[kus dh fozQ;k dks liQy cukus osQ fy, Le`fr ijh{k.k ij è;ku
nsuk vko';d gSA lh[kus osQ iQyLo:i mlus oqQN /kj.k fd;k gS mlh osQ vk/kj ij fo'ks"k ifjfLFkfr esa O;ogkj
djuk gSA Lej.k djuk /kj.k dh izfozQ;k gS tks fd lh[kus dh izfozQ;k dk egÙoiw.kZ vax gSA vr% Le`fr ,oa
foLe`fr f'k{kk&euksfoKku osQ varxZr vkrs gSaA

(4) lh[kus osQ ifj.kke (mRikn) dk vè;;u (Product of Learning)µ f'k{kk&euksfoKku osQ {ks=k osQ
varxZr lh[kus dks izHkkfor djus okyh fozQ;k,¡ ,oa n'kk,¡ vkrh gSaA lh[kus osQ iQyLo:i O;fDr oqQN Kku izkIr
djrk gSA lh[kuk ekufld fozQ;kvksa dh lgk;rk ls lEiUu gksrk gSA lh[kus osQ dkj.k O;fDr tks oqQN xzg.k dj
ysrk gS] mls 'kSf{kd miyfC/] ifj.kke ;k mRikn dgrs gSA lh[kus osQ mRikn dks tkuus osQ fy;s fuEukafdr ckrksa
ij è;ku nsuk pkfg,A

'kSf{kd ifj.kke ;k miyfC/ dh tkudkjh osQ fy;s fuEukafdr ckrksa ij è;ku fn;k tkrk gSµ

(d) f'k{kk esa fpUru fozQ;k] izR;;] fuekZ.k] roZQ rFkk lek/ku dk vR;f/d egÙo gSA ckSf¼d ,oa ekufld
fodkl ;k lh[kus dh izfozQ;k dks Hkyh&Hkk¡fr lapkfyr djus osQ fy, budk fodkl djuk vko';d gSA

([k) ckyd es l`tukRed izo`fRr (creativity) dk fodkl djuk vko';d gSA 'kSf{kd n`f"V ls bl izo`fRr dk
mi;ksx djosQ jpukRed dk;ksZa osQ ekè;e ls f'k{kk nsuh pkfg,A

(x) fo|ky; esa lkewfgd Hkkouk osQ ekè;e ls fo|kfFkZ;ksa esa vusd xq.kksa dk fodkl fd;k tk ldrk gSA blosQ
fy;s fofHkUu lewgksa osQ lkFk lkekftd vUr%fozQ;k (Social Interaction) dk gksuk vko';d gSA lewg Hkkouk
,oa usr`Ro (Leadership) dh f'k{kk osQ fy;s lewg euksfoKku cgqr mi;ksxh fl¼ gqvk gSA

Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ fy, lgh fodYi pqfu,µ

1- ¶f'k{kk&euksfoKku 'kS{kf.kd fodkl dk vè;;u gSA¸ f'k{kk euksfoKku dh ;g ifjHkk"kk fdlus nh gSµ

(d) ,fyl Øks ([k) LVhI+kQu (x) lh- ,y- oqQ.Mw
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bdkbZ—2: f'k{kk euksfoKku% vFkZ] izÑfr ,oa fo"k;&{ks=k

VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

2- ¶f'k{kk&euksfoKku viuh [kkst osQ :i esa foKku dh fof/;ksa dk iz;ksx djrk gSA¸ ;g ifjHkk"kk fdlus
nh gSµ

(d) Lokjs vkSj VsyI+kQksMZ ([k) Øks vkSj Øks (x) Mxyl o gkySaM

3- ¶f'k{kk&euksfoKku ekuoh; O;ogkj dk 'kSf{kd ifjfLFkfr;ksa esa vè;;u djrk gSA¸ ;g ifjHkk"kk fdlus
nh gSµ

(d) pkYlZ bZ- fLduj ([k) Mxyl o gkySaM (x) xSjhlu

(5) ekiu vkSj ewY;kadu lEcU/h vè;;uµblesa 'kSf{kd miyfC/ ,oa fo"k;&;ksX;rk dk ekiu rFkk cqf¼]
pfj=k] O;fDrRo lEcU/h eki osQ fy;s fofHkUu lk/uksa] fof/;ksa] ijh{k.kksa vkSj lkaf[dh; dk;ksZa dk iz;ksx fd;k
tkrk gSA lh[kus dh izfozQ;k esa f'k{kdksa dh cqf¼] O;fDrRo rFkk fofHkUu ;ksXrkvksa dk Kku gksuk vko';d gSA bu
lcdh eki djuk f'k{kk&euksfoKku osQ {ks=k esa vkrk gSA

(6) 'kSf{kd vkSj O;kolkf;d funsZ'ku lEcU/h vè;;uµekiu vkSj ewY;kadu osQ ifj.kkeksa osQ vk/kj ij
ckyd dks f'k{kk vkSj O;olk; lEcU/h funsZ'k fn;k tkrk gSA

VkLd D;k vkidh jk; esa ,d liQy f'k{kd osQ fy, f'k{k.k'kkL=k dk vè;;u vfuok;Z gksuk pkfg,\ roZQ

lfgr fopkj dhft,A

(7) f'k{kd lEcU/h vè;;uµf'k{kk dk ,d izeq[k vax f'k{kd gksrk gSA lh[kus dh izfozQ;k esa lh[kus dh

ifjfLFkfr dk fuekZ.k djus] mls fu;af=kr ,oa fu;ksftr djus esa f'k{kd fo'ks"k :i ls lgk;d gksrk gSA

f'k{k.k&vf/xe izfozQ;k esa f'k{kkFkhZ rFkk f'k{kd osQ chp tks vUr%fozQ;k gksrh gS mlls f'k{k.k dk;Z rFkk vf/xe

dk;Z esa lgk;rk feyrh gSA ckyd ossQ vf/xe esa f'k{kd gh egÙoiw.kZ dkjd gksrk gSA f'k{kd osQ O;fDrRo esa

ÑfrRo dk ckyd osQ fodkl ij cgqr vf/d izHkko iM+rk gSA vr% f'k{kk&euksfoKku esa f'k{kd osQ O;fDrRo]

mlosQ izf'k{k.k rFkk mlosQ 'kkjhfjd ,oa ekufld LokLF; vkfn dk O;kid :i ls vè;;u fd;k tkrk gSA

mi;ZqDr fofHkUu ckrksa ls lEcfU/r vè;;u f'k{kk&euksfoKku osQ vè;;u {ks=k esa O;kid :i ls vkrs gSaA ;g ckr

vyx gS fd vko';drkuqlkj f'k{kk&euksfoKku dh iqLrdksa esa fdlh ckr ij vf/d cy fn;k x;k gS rks fdlh

ckr ij deA izksisQlj lh- ,y- oqQ.Mw us fuEufyf[kr ik¡p izeq[k vè;;u fo"k;ksa dks f'k{kk&euksfoKku dk

vè;;u {ks=k ekuk gSµ

1- ekuo vfHko`f¼ ,oa fodkl

2- vf/xe

3- O;fDrRo ,oa lek;kstu

4- ekiu ,oa ewY;kadu

5- f'k{kk&euksfoKku esa rduhd ,oa izfof/;k¡A

izks- oqQ.Mw osQ vuqlkj] ¶la{ksi es tks oqQN 'kSf{kd gS vFkok tks oqQN ckyd dks mldh d{kk esa O;ogkj dks Nwrk
gS f'k{kk&euksfoKku osQ {ks=k esa vkrs gSaA¸ (In short, whatever is educational or whatver touches
child in his classroom behaviour comes with the scope of educational psychology.)
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

vUr esa fu"d"kZ :i esa] fLduj osQ 'kCnksa esa dgk tk ldrk gSµ ¶f'k{kk&euksfoKku osQ {ks=k esa og lc Kku vkSj
fof/;k¡ lfEefyr gSa tks lh[kus dh izfozQ;k dks Hkyh izdkj ls le>us vkSj vf/d oqQ'kyrk ls funsZf'kr djus
osQ fy, vko';d gSaA¸ (Educational Psychology takes for its province all informations and
techniques pertinent to a better understanding and a more efficient direction of the
learning process.)A

mi;ZqDr foospu ls f'k{kk&euksfoKku osQ {ks=k dh fo"k;&oLrq Li"V gks xbZ gSA bl fo"k;&oLrq dh foLr`r O;k[;k
vko';drkuqlkj fofHkUu vè;k;ksa esa izLrqr dh tk jgh gSA

2-4 lkjka'k (Summary)

• euksfoKku ,d ,slk foKku gS ftldk lEcU/ O;kogkfjd ifjorZuksa osQ vè;;u ls gSA

• f'k{kk }kjk euq"; osQ O;ogkj esa ifjorZu fd;k tkrk gS vkSj euksfoKku ,d ,slk foKku gS tks
ekuo&O;ogkj osQ lHkh :iksa dk vè;;u djrk gSA bl n`f"V ls f'k{kk vkSj euksfoKku nksuksa gh ekuo
O;fDrRo osQ fodkl ls lEcfU/r gSaA

• pw¡fd euksfoKku osQ fofHkUu fl¼akUrksa vkSj fu;eksa dk iz;ksx 'kSf{kd ifjfLFkfr;ksa esa fd;k tkrk gS blfy,
f'k{kk&euksfoKku dks O;kOkgkfjd euksfoKku Hkh dgrs gSaA

• vè;;uµi¼fr osQ n`f"Vdks.k ls euksfoKku dh Hkk¡fr f'k{kkµeuksfoKku dh izd`fr dks oSKkfud dgk
tkrk gSA f'k{kkµeuksfoKku f'k{kk dh fofHkUu leL;kvksa osQ lek/ku esa oSKkfud fof/;ksa dk iz;ksx djosQ
fu"d"kks± osQ vk/kj ij lkekU; fu;e dk izfriknu djrk gS vkSj 'kSf{kd ifjfLFkfr;ksa esa O;fDr osQ O;ogkj
rFkk lh[kus ls lEcfU/r fo"k; esa Hkfo";ok.kh djrk gSA

• f'k{kk esa ifjfLFkfr ,oa okrkoj.k dk vR;f/d egÙo gSA f'k{kk osQ fy, 'kSf{kd ifjfLFkfr dk fuekZ.k
fu;ksftr :i ls fd;k tkrk gSA ;fn mfpr okrkoj.k ugha gksrk gS rks 'kSf{kd iz;kl liQy ugha gks ikrsA
euksfoKku esa okrkoj.k dk Hkh vè;;u fd;k tkrk gS D;ksafd O;ogkj dk tUe nsus okys rRo okrkoj.k
esa fufgr gksrs gSaA vr% f'k{kk&euksfoKku esa f'k{kd osQ O;fDrRo] mlosQ izf'k{k.k rFkk mldh 'kkjhfjd
,oa ekufld LokLF; vkfn dk O;kid :i ls vè;;u fd;k tkrk gSA

2-5 'kCndks'k (Keywords)

1- l`tukRed izo`fÙk% jpukRedrk dk xq.kA

2-6 vH;kl iz'u (Review Questions)

1- f'k{kk&euksfoKku ls vki D;k le>rs gSa\

2- f'k{kk&euksfoKku osQ fo"k;&{ks=k ij izdk'k Mkfy,A

3- ^f'k{kk&euksfoKku ,d Lora=k vuq'kklu gS*µbl ij ,d laf{kIr fVIi.kh fyf[k,A
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bdkbZ—2: f'k{kk euksfoKku% vFkZ] izÑfr ,oa fo"k;&{ks=k

VED1

E\L-LOVELY-H\dev2-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- ([k) 2- (d) 3- (d)

2-7 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev3-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 3% f'k{kk&euksfoKku dh vè;;u fof/;k¡
(Methods of Educational Psychology)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

3.1 f'k{kk&euksfoKku dh fof/;k¡ (Methods of Educational Psychology)

3.2 iz;ksxkRed fof/ (Experimental Method)

3.3 thou&bfrgkl fof/ (Case History Method)

3.4 lkjka'k (Summary)

3.5 'kCndks'k (Keywords)

3.6 vH;kl iz'u (Review Questions)

3.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• f'k{kk&euksfoKku dh fofHkUu fof/;ksa dks le>us esaA

• O;fDr&bfrgkl i¼fr osQ fo"k; esa tkudkjh izkIr djus esaA

izLrkouk (Introduction)

f'k{kk&euksfoKku O;fDr osQ O;ogkj dk rFkk fofHkUu leL;kvksa dk vè;;u 'kSf{kd ifjfLFkfr;ksa esa djrk gSA ;g
vè;;u ,d fof/ ls fd;k tkrk gSA fof/ dk vFkZ ml iz.kkyh ;k rjhosQ ls gS ftldh lgk;rk ls O;fDr osQ
O;ogkj dk vè;;u] fo'ys"k.k vkSj O;k[;k djosQ ,d fu"d"kZ ij igq¡pk tkrk gSA fof/ rF;ksa dh tkudkjh dk
,d rjhdk gSA f'k{kk&euksfoKku Hkh viuh fofHkUu leL;kvksa dk vè;;u ,oa lek/ku djus osQ fy, oSKkfud
fof/;ksa dk iz;ksx djrk gSA f'k{kk&euksfoKku esa fdlh inkFkZ foKku dh Hkk¡fr vè;;u dh oSKkfud iz.kkfy;ksa
dks dBksjrk ls ykxw ugha fd;k tk ldrk] D;ksafd ;gk¡ vè;;u dh fo"k;&oLrq thfor 'kjhj/kjh f'k{kkFkhZ dk
'kSf{kd O;ogkj gksrk gSA ge ;g HkyhHkk¡fr tkurs gSa fd f'k{kk'kkL=k vkSj f'k{kk&euksfoKku dks oqQN dkj.kksa ls
fo'kq¼ foKku (jlk;u ,oa HkkSfrd 'kkL=k) dh dksfV esa ugha j[kk tk ldrk] D;ksafd buosQ fu;e vVy gksrs gSa
vkSj mudk lEcU/ HkkSfrd inkFkks± (Matter) ls gS tcfd f'k{kk ,d ekuoh; fo"k; gS vkSj ;g ekuo&lekt
rFkk 'kSf{kd fozQ;k&dykiksa ls lEcU/ j[krh gSA
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bdkbZ—3: f'k{kk&euksfoKku dh vè;;u fof/;k¡

VED1

E\L-LOVELY-H\dev3-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

vc f'k{kk&euksfoKku dks Hkh foKku dh dksfV esa j[kk tkus yxk gS] D;ksafd blus dYiuk] vuqeku rFkk

vU/fo'okl dks R;kx djosQ vius dk;ks± osQ fy, oSKkfud fof/ dks viuk;k gSA oSKkfud Hkk"kk dh ^vè;;u

fof/* dk rkRi;Z ml ekxZ ls gS ftl ij pydj lR; dh [kkst dh tkrh gSA

oSKkfud fof/ D;k gS\µ;g vè;;u dh ,d i¼fr gS tks oSKkfud fu;eksa osQ vUrxZr lapkfyr gksrh gSA

oSKkfud i¼fr dk iz;ksx osQoy izkÑfrd ;k HkkSfrd oLrqvksa osQ fo"k; esa vè;;u djus osQ fy, gh foQ;k tk

ldrk gS] ;g ,d HkzkUr /kj.kk gSA vkt lkekftd ?kVukvksa osQ laEcU/ esa lgh Kku izkIr djus osQ fy, oSKkfud

i¼fr esa /eZ] n'kZu ;k dYiuk osQ fy, dksbZ LFkku ugha gSA blosQ foijhr i;Zos{k.k (observation), ijh{k.k]

iz;ksx vkSj oxhZdj.k dh ,d O;ofLFkr dk;Z&iz.kkyh dks oSKkfud i¼fr dgrs gSaA Jh tktZ ,- yq.McxZZ

(Lundberg) us oSKkfud i¼fr osQ vFkZ dks bl izdkj Li"V fd;k gSµ ¶lkekftd oSKkfudksa esa ;g fo'okl

iq"V gks x;k gS fd muosQ lEeq[k tks leL;k,¡ gSa mudk gy ;fn gksuk gS rks lkekftd ?kVukvksa osQ fu"i{k ,oa

O;ofLFkr fujh{k.k] lR;kiu] oxhZdj.k rFkk fo'ys"k.k }kjk gh gksxkA blh n`f"Vdks.k dks] mlosQ vfr Bksl ,oa

liQy :i esa] eksVs rkSj ij oSKkfud i¼fr dgk tkrk gSA¸ (Social scientists are committed to the
belief that the problems which confront them are to be solved if at all, by judicious and
systematic observations, verification, classification and interpretations of social
phenomenon. This approach in its most rigorous and successful from is broadly
designated as the scientific method.)

oSKkfud fof/ osQ vko';d rRo (Essential Elements of Scientific Method)– Jh ekfVZu

Mky rFkk eksukosQlh (Martin Dale and Monachesi) us dgk gS& ¶foKku Hkh fopkj dk ,d rjhdk gSA

vU; lHkh fopkjksa dh rjg ;g Hkh leL;kvksa osQ izR;qRRkj esa gh mn; gksrk gSA ;g vU; lHkh fopkjksa ls iz/kur%

i¼fr esa gh fHkUu gSA foKku dh i¼fr dh fo'ks"krk ;g gS fd ;g (1) voyksdu ij cy nsrh gSA (2) fopkjksa

dh O;ogkjr% ;k okLrfod ijh{kk djus dk iz;Ru djrh gSA (3) mu iz;ksxksa (Experiments) ;k vkn'kZ

ifjfLFkfr;ksa (Model situations) dk fodkl djrh gS ftuls muosQ fopkjksa dh ijh{kk gks losQA (4) ,sls u,

midj.kksa (Tools) dk vkfo"dkj djrh gS ftuls vf/d fuf'pr :i esa fujh{k.k vkSj vf/d ;FkkFkZ eki lEHko

gksA (5) vius vè;;u ls oSKkfudksa osQ futh vkn'kkZRed ewY;kaduksa dk n`<+rk ls cfg"dkj djrh gS vkSj bl

le; ij viuk è;ku osQfUnzr djrh gS fd ?kVuk,¡ okLrfod :i esa oSQls ?kfVr gksrh gSa u fd D;ksa gksrh gSa ;k

D;k gksuk pkfg,A¸ la{ksi eas ge dg ldrs gSa fd oSKkfud fof/ vè;;u dh ,d i¼fr gS tks oSKkfud fu;eksa

osQ vUrxZr lapkfyr gksrh gSA

f'k{kk&euksfoKku viuh lEkL;kvksa osQ vè;;u ,oa 'kks/ dk;ks± esa oSKkfud fof/ dk iz;ksx djrk gSA bl fof/

esa fo'oluh;rk] ;FkkFkZrk] fo'kq¼rk] oLrqfu"Brk] fu"i{krk fufgr gSaA vk/qfud ;qx esa fo"k; dh oSKkfudrk dk

ekin.M mldh i¼fr gSA oSKkfud i¼fr dh izeq[k fo'ks"krk,¡ gSa& lR;kiuh;rk (Verificability), fu'p;kRedrk

(Definiteness) oLrqfu"Brk (Objectivity), lkekU;rk (Generality) iwoZdFkuh;rk (Predictability),

oSKkfud i¼fr esa vè;;udrkZ voyksdu ;k fujh{k.k }kjk lR; ij[k djosQ] fo"k; ls lEc¼ dksbZ fu"d"kZ

fudky dj fu;e dk izfriknu djrk gSA

3-1 f'k{kk&euksfoKku dh fof/;k¡ (Methods of Educational Psychology)

f'k{kk&euksfoKku dh vè;;u fof/;ksa dks nks oxks± esa ck¡Vk tk ldrk gSµ

(1) vkRexr ;k vkRefu"B fof/;k¡ (Subjective)–bl fof/ osQ vUrxZr O;fDr Lo;a vius O;ogkj dh
O;k[;k vkSj fo'ys"k.k djrk gS tSls vUrn'kZu fof/ vkSj xkFkko.kZu fof/A
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VED1

E\L-LOVELY-H\dev3-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(2) oLrqxr ;k oLrqfu"B fof/;k¡ (Objective)–bl fof/ esa nwljksa osQ }kjk rF;ksa dk laxzg fd;k tkrk gSA
blosQ varxZr cgqr&lh fof/;k¡ gSaA

bu nksuksa oxksZa dh fofHkUu fof/;ksa dk mYys[k uhps fn;k tk jgk gSA

f'k{kk&euksfoKku dk euksfoKku ls ?kfu"B lEcU/ gSA vr% nksuksa dh vè;;u fof/;ksa esa lekurk gS] muesa vUrj
osQoy mi;ksx osQ {ks=k dk gSA f'k{kk&euksfoKku dh izeq[k fof/;k¡ fuEufyf[kr gSa&

(1) vUrfuZjh{k.k ;k vUrnZ'kZu fof/ (Introspective Method)

(2) ckg~; fujh{k.k ;k cfgnZ'kZu fof/ (Observation Method)

(3) iz;ksxkRed fof/ (Experimental Method)

(4) O;fDr bfrgkl fof/ (Case History Method)

(5) xkFkk o.kZu fof/ (Ancedotal Method)

(6) fodklkRed fof/ (Developmental Method)

(7) rqyukRed fof/ (Comparative Method)

(8) lk{kkRdkj fof/ (Interview Method)

(9) iz'ukoyh fof/ (Questionnaire Method)

(10) lkaf[;dh fof/ (Statistical Method)

(11) mipkjkRed fof/ (Clinical Method)

(12) ijh{k.k fof/ (Test Method)

(13) euksfo'ys"k.k fof/ (Psycho-Analytical Method)

mi;ZqDr fof/;ksa dk laf{kIr ifjp; bl izdkj gSµ

(1) vUrfuZjh{k.k ;k vUrnZ'kZu fof/ (Introspective Method)µbl fof/ dk mi;ksx izkphu le; esa
vf/d gksrk Fkk fdUrq vkt bl fof/ dks oSKkfud ugha ekuk tkrkA blfy, bldk iz;ksx de gksrk gSA
^vUrfuZjh{k.k* dk rkRi;Z gS ^vius vki esa ns[kuk* (To look within or self observation)A bl i¼fr esa
O;fDr Lo;a viuh ekufld izfozQ;kvksa dk fujh{k.k] fo'ys"k.k vkSj o.kZu djrk gSA vUrfuZjh{k.k esa O;fDr vius
vuqHkoksa dk Lej.k vkSj viuh Hkkoukvksa dk ewY;kadu djus dk iz;kl djrk gSA vUrfuZjh{k.k osQ ekè;e ls gh
O;fDr vius vuqHkoksa dks vfHkO;Dr dj ldrk gSA

LdkmV osQ vuqlkj&¶viuh gh ekufld fozQ;kvksa dk ozQec¼ vè;;u gh vUrfuZjh{k.k dgykrk gSA oqMoFkZ us
bls vkRefujh{k.k dgk gSA O;fDr tc viuh vuqHkwfr;ksa dks vfHkO;Dr djrk gS rc mls vkRefujh{k.k dk lgkjk
ysuk iM+rk gS] D;ksafd ekufld fozQ;k,¡ vkRexr gksrh gSa blfy, mudk izR;{k Kku blh fof/ ls gks ldrk gSA
og viuh ekufld fozQ;kvksa osQ fujh{k.k osQ vk/kj ij tks lkexzh izLrqr djrk gS mls vUrfuZjh{k.kkRed lkexzh
(data) dgrs gSaA vUrfuZjh{k.k esa nks ckrsa ikbZ tkrh gSaµ(1) O;fDr viuh ekufld fozQ;kvksa dk Lo;a fujh{k.k
djrk gS] rFkk (2) muosQ lEcU/ esa forj.k Hkh izLrqr djrk gSA

xq.kµ

(i) bl i¼fr dk lcls cM+k xq.k ;g gS fd O;fDr viuh ekufld fozQ;kvksa vkSj voLFkkvksa dk Kku izkIr
djosQ vius dks le>us esa leFkZ gks tkrk gSA O;fDr dh ekufld fozQ;kvksa dk lh/k (direct) vè;;u
vUrfuZjh{k.k }kjk gh lEHko gSA tSls lq[k&nq%[k esa fdl izdkj dk vUkqHko gksrk gSA bldk mRrj og
vUrfuZjh{k.k }kjk ns ldrk gSA
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(ii) bl fof/ dk iz;ksx fdlh Hkh le; vkSj fdlh Hkh LFkku ij fd;k tk ldrk gSA bl i¼fr esa fdlh
iz;ksx'kkyk] ;a=k o lkexzh dh vko';drk ugha iM+rhA jkWl (Ross) us dgk gS& ¶euksoSKkfud dk Lo;a
dk ef"r"d iz;ksx'kkyk gksrk gS] D;ksafd ;g lnSo muosQ lkFk jgrk gS] blfy, og viuh bPNkuqlkj
dHkh Hkh fujh{k.k dj ldrk gSA¸

(iii) bl i¼fr dk ckj&ckj iz;ksx djus ls O;fDr dh fopkj 'kfDr c<+rh gSA bl fof/ ls nwljksa dh
ekufld izfozQ;kvksa dk vè;;u fd;k tk ldrk gSA ekufld fozQ;kvksa osQ lEcU/ esa fHkUu&fHkUu
O;fDr;ksa dks tks vuqHko gq, gSa mudk Hkh rqyukRed vè;;u fd;k tk ldrk gSA

(iv) vUrfuZjh{k.k fof/ }kjk euksfoKku dk oSKkfud vè;;u vkjEHk gqvkA vr% euksfoKku dks foKku cukus
esa bl fof/ us egÙoiw.kZ ;ksxnku fn;k gSA ;|fi bl fof/ dk iz;ksx {ks=k lhfer gS fiQj Hkh bldh
lgk;rk ls vusd euksoSKkfud leL;kvksa dk vè;;u gqvk gSA vUrfuZjh{k.k fof/ euksfoKku dh ,d
mi;ksxh fof/ gSA

nks"kµ

(i) ekufld izfozQ;kvksa dk fujh{k.k vlEHko gS D;ksafd os vLi"V] papy rFkk vfLFkj gksrh gSa vkSj muesa

'kh?kzrk ls ifjorZu gksrk jgrk gSA ekufld izfozQ;kvksa tSls laosx] vuqHkwfr] fopkj vkfn dks ge fLFkj

ugha j[k ldrs] D;ksafd è;ku&osQfUnzr djus dk iz;kl djrs gh os efLr"d ls nwj pys tkrs gSA O;fDr

gj le; ,d gh euksn'kk esa ugha jgrk gS blfy, mldk è;ku vU; ckrksa dh vksj pyk tkrk gSA

(ii) bl fof/ dk ,d vU; nks"k ;g gS fd O;fDr Lo;a gh fujh{kd rFkk vuqHkodÙkkZ gksrk gSA mls fujh{k.k

vkSj vuqHko nksukas dk;Z djus iM+rs gSaA ;g dk;Z ijLij fojks/h gS] D;ksafd ;gk¡ fujh{k.k vkSj vuqHkodÙkkZ

,d gksrs gSaA ;g mi;qDr ugha gSA eu osQ }kjk eu dk fujh{k.k vlEHko gSA tSlk fd jkWl (Ross)

us dgk gS ¶n`"Vk vkSj n`'; nksuksa ,d gh gksrs gSa] D;ksafd eu fujh{kd dk LFkku vkSj lk/u nksuksa gksrk

gSA¸ blfy, og lHkh vuqHkoksa dk bZekunkjh osQ lkFk fujh{k.k ugha dj ldrkA izk;% blesa O;fDr

viuh vuqHkwfr;ksa dks ladkspo'k izdV ugha gksus nsuk pkgrkA dHkh&dHkh vf/d è;ku nsus ij Hkh gekjh

ekufld vuqHkwfr;k¡ gh lekIr gks tkrh gSaA tSls tc dksbZ O;fDr fpUru djrk gS vkSj vUrfuZjh{k.k }kjk

ml fpUru dk vè;;u djuk pkgrk gS rks ml le; izk;% ,slk ns[kk tkrk gS fd O;fDr dh

fpUru&fozQ;k lekIr gks tkrh gSA

(iii) bl fof/ dk iz;ksx lHkh izdkj osQ izkf.k;ksa ij lEHko ugha gSA bl fof/ }kjk osQoy lkekU; Ok;Ld

O;fDr;ksa dk gh vè;;u fd;k tk ldrk gS] D;ksafd ;g fopkj&'kfDr ij fuHkZj gksrh gSA NksVs ckydksa

rFkk ekufld jksfx;ksa ij bldk iz;ksx ugha fd;k tk ldrkA bldk izz;ksx osQoy lkekU; O;fDr ij

gh dj ldrs gSaA

(iv) bl fof/ dk ,d nks"k ;g Hkh gS fd ge viuh lHkh vuqHkwfr;ksa dks Hkk"kk }kjk vfHkO;Dr ugha dj

ldrs tSls izk;% ge vius ekufld ;k 'kkjhfjd d"V dks] lq[kn ;k nq%[kn vuqHkwfr dks Bhd&Bhd

'kCnksa esa vfHkO;Dr ugha dj ikrsA euksoSKkfudksa osQ vuqlkj ;g nks"k bl fof/ dk ugha gS cfYd Hkk"kk

dk gS D;ksafd ge vUrfuZjh{k.k rks dj gh ysrs gSa fdUrq vizR;{k :i ls Hkk"kk dh bl lhek dk

vUrfuZjh{k.k ij Hkh izHkko iM+rk gSA iz'u mBrk gS fd ;fn ge viuh vUrfuZjh{k.k dh vuqHkwfr dks

crk ugha ldrs rks mldk euksoSKkfud vè;;u oSQls lEHko gksxkA euksfoKku dh fof/ ,slh gksuh

pkfg, ftldh lgk;rk ls euksoSKkfud vè;;u Hkk"kk dh =kqfV;k¡ jgus ij Hkh fd;k tk losQA
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(v) bl fof/ }kjk izkIr Kku vkRexr (Subjective) gksrk gSA blls ,d gh O;fDr dh ekufld n'kk dk

irk py ldrk gSA blls izkIr lkexzh nwljs O;fDr osQ vUrfuZjh{k.k ls izkIRk lkexzh ls fHkUu gksrh gSA

blfy, u rks mudh rqyuk dh tk ldrh gS vkSj u mudh lR;rk dh tk¡p gh dh tk ldrh gSA vr%

bl fof/ }kjk izkIr Kku osQ vk/kj ij oSKkfud fu;e ugha cuk;s tk ldrs gSaA

D;k vki tkurs gSa ekufld izfØ;kvksa dk fujh{k.k vlaHko gS D;ksafd og vLi"V] papy rFkk vfLFkj gksrh gSa vkSj

muesa 'kh?kzrk ls ifjorZu gksrk jgrk gSA

fu"d"kZ :i esa dgk tk ldrk gS fd bl fof/ esa dbZ vU; nks"k gksus osQ dkj.k euksoSKkfudksa us bldk ifjR;kx
dj fn;k gSA mUgksaus bUgha dfBukb;ksa osQ dkj.k bl i¼fr dks viw.kZ Bgjk;k gSA

(2) ckg~;&fujh{k.k ;k cfgnZ'kZu fof/µbl fof/ esa vè;;udÙkkZ O;fDr osQ O;ogkj vkSj fozQ;kvksa dk
fujh{k.k vius iwoZ vuqHkoksa osQ vk/kj ij djrk gSA blesa ckg~; :i ls tks oqQN Li"V fn[kkbZ nsrk gS mldk
fujh{k.k fd;k tkrk gS vkSj mlh osQ vk/kj ij mldh ekufld fLFkfr dk Kku izkIr fd;k tkrk gSA O;fDr osQ
O;ogkj] fozQ;kvksa ;k izfrfozQ;kvksa dk è;kuiwoZd fujh{k.k djosQ mldh ekufld voLFkk dk irk yxk;k tkrk
gSA tSls fdlh O;fDr dks eqLdjkrk ns[kdj ge tku ysrs gSa fd og izlUu gS] vk¡lw cgkrs ns[kdj mls nq%[kh le>
ysrs gSaA ckg~;&fujh{k.k }kjk LokHkkfod ifjfLFkfr;ksa esa gksus okys O;fDr osQ O;ogkj dk vè;;u fd;k tkrk gSA
O;ogkjoknh euksoSKkfudksa us bl fof/ dks fo'ks"k egÙo fn;k gSA mUgksaus vuqHkwfr osQ LFkku ij O;ogkj dks
euksfoKku dk vè;;u fo"k; ekuk gS vkSj vUrfuZjh{k.k osQ LFkku ij ckg~;&fujh{k.k dks euksfoKku dh fof/
Lohdkj fd;kA muosQ vuqlkj vuqHkwfr oS;fDrd vkSj vkRexr gksrh gSA blosQ foijhr O;fDr osQ ckg~; O;ogkjksa
dk ljyrkiwoZd ns[kk vkSj le>k tk ldrk gSA mlosQ O;ogkj dks ns[kdj ekufld voLFkk dh tkudkjh gks
tkrh gSA muosQ vuqlkj O;ogkjksa osQ vè;;u osQ vk/kj ij izkIr fu"d"kZ vf/d oSKkfud gksxkA pw¡fd O;ogkj
O;fDr dh 'kkjhfjd fozQ;kvksa esa gh fn[kkbZ nsrk gS] ckg~;&fujh{kd O;fDr dh 'kkjhfjd fozQ;kvksa dk fujh{k.k
djosQ mlosQ vk/kj ij lkekU; euksoSKkfud fu;eksa dk izfriknu djrk gSA fujh{k.k fof/ osQ fuEu lksiku gSa&

(d) nwljksa osQ O;ogkj dk izR;{k fujh{k.k djosQ mudh eu%fLFkfr dk irk yxkukµ;g fof/ dk eq[;
rRo gSA blesa fujh{k.k }kjk rF;ksa dks lko/kuhiwoZd uksV djuk vko';d gksrk gSA

([k) O;ogkj dh O;k[;k vkSj fo'ys"k.k djukµblesa vè;;udÙkkZ vius vUrnZ'kZu osQ vk/kj ij nwljksa osQ
O;ogkj dh O;k[;k vkSj fo'ys"k.k djrk gS] tSls fdlh O;fDr dks vk¡lw cgkrs ns[kdj ge vius iwoZ vuqHko
ls mlosQ nq%[kh gksus dk vuqeku yxk ysrs gSaA

uksV~l cká&fujh{k.k }kjk LokHkkfod ifjfLFkfr;ksa esa gksus okys O;fDr osQ O;ogkj dk vè;;u fd;k tkrk gSA

3-2 iz;ksxkRed fof/ (Experimental Method)

iz;ksxkRed fof/ izkÑfrd foKku dh nsu gS ftlosQ }kjk dk;Z&dkj.k (Cause and Effect relationship)

laca/ dk vè;;u Js"B <ax ls fd;k tkrk gSA vk/qfud lekt euksfoKku esa bl fof/ dk mi;ksx fnu&izfrfnu
c<+rk tk jgk gSA bl fof/ esa lkekftd O;ogkj dk vè;;u iz;ksx'kkyk ls vyx okLrfod ifjfLFkfr;ksa esa Hkh
fd;k tkrk gSA bUgsa {ks=k iz;ksx (Field Experiment) dgrs gSaA oqQN izeq[k ifjHkk"kk,¡ bl izdkj gSaµ



uksV

LOVELY PROFESSIONAL UNIVERSITY 37

bdkbZ—3: f'k{kk&euksfoKku dh vè;;u fof/;k¡

VED1

E\L-LOVELY-H\dev3-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

1- jSFkl (Rathus)µ¶iz;ksx] oSKkfud tk¡p dh ,d fof/ gS ftlesa Lora=k pj dks iz;qDr djosQ vkfJr
pj ij mlosQ izHkko dk fujh{k.k djosQ dkj.k&izHkko laca/ dh [kkst dh tkrh gSA¸ (Experiment
is a method of scientific investigation that seeks to discover cause and effect
relationships by introducing independent variables and observing their effects
on dependent variables.)A

2- xSjsV (Garrett)µ¶fu;af=kr n'kkvksa esa izs{k.k gh iz;ksx gSA¸ (Experiment is observation
under controlled conditions)

3- VkmulSaM (Townsend)µ¶fu;a=k.k osQ vHkko esa fd;k x;k iz;ksx O;FkZ gSA¸ (No experiement is
better than its poorest control.)

4- tgksnk (Jahoda)µ¶iz;ksx] ifjdYiuk osQ ijh{k.k dh fof/ gSA¸ (Experiments is a method
of testing hypotheses.)

5- isQfLVxj (Festiger)µ¶iz;ksx dk ewy vk/kj Lora=k pj esa ifjorZu djus ls ijra=k pj iM+us okys
izHkko dk vè;;u djuk gSA¸ (The essence of an experiment may be described as
oberving the effect on a dependent variable of the manipulation of an indepen-
dent variable.)

6- pSifyu (Chaplin)µ¶iz;ksx] fujh{k.kksa dh ,d  Ükà[kyk gS tks fdlh ifjdYiuk dh tk¡p osQ fy,
fu;af=kr ifjfLFkfr esa fd;k tkrk gSA¸ (Experiment is a series of obervations carried out
under controlled conditions for testing the hypothesis.)

mijksDr ifjHkk"kkvksa osQ vk/kj ij dgk tk ldrk gS fd iz;ksxkRed fof/ og fof/ gS ftlesa ;kstukuqlkj pjksa
dks ?kVk&c<+k dj fu;af=kr n'kkvksa esa vè;;u fd;k tkrk gSA bl fof/ esa dk;Z dks vkfJr pj (Dependent
Variable) rFkk dkj.k dks Lora=k pj (Independent Variable) dgrs gSaA

fdlh Hkh O;ogkj dks izHkkfor djus okys vusd dkjd gksrs gSaA vè;;udÙkkZ bu dkjdksa esa ls oqQN dks vè;;u
osQ fy, pqu ysrk gS rFkk 'ks"k dkjdksa dks fu;af=kr djosQ pqus gq, dkjdksa dk O;fDr osQ O;ogkj ij izHkko dk
vè;;u fd;k tkrk gSA pqus gq, dkjd Lora=k pj dgykrs gSa rFkk fu;af=kr fd;s x;s dkjd ck/d pj
(Intervening Variables) dgykrs gSaA iz;ksx djrs le; Lora=k pj dks ?kVk c<+k dj (Manipulation)

dk;Z ij iM+us okys izHkkoksa dks uksV dj fy;k tkrk gSA vUr esa] izkIr vk¡dM+ksa dk fo'ys"k.k dj ifjdYiuk dh
tk¡p dh tkrh gSA iz;ksxkRed vè;;u esa de ls de nks vè;;u lewg gksrs gSa ftuesa ls ,d dks fu;f=kr lewg
(Controlled Group) rFkk nwljs dks iz;ksxkRed lewg (Experimental Group) dgrs gSaA

VkLd iz;ksxkRed fof/ ij ,d laf{kIr uksV fyf[k,A

iz;ksx dh fo'ks"krk,¡ (Characteristics of Experiment)

iz;ksx dh izeq[k fo'ks"krk,¡ bl izdkj gSaµ

1- blesa ifjfLFkfr dk izR;{k voyksdu fd;k tkrk gSA

2- blesa izk;ksfxd voLFkkvksa dk fu;a=k.k jgrk gSA

3- blesa dkj.k&izHkko laca/ (Cause-effect relationship) dk vè;;u fd;k tkrk gSA
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4- blosQ }kjk ifjdYiuk dh iqf"V dh tkrh gSA

5- blesa Lora=k pj dk vkfJr pj ij iM+us okys izHkko dk vè;;u fd;k tkrk gSA

6- fu;af=kr ifjfLFkfr;ksa esa fdlh dkjd osQ izHkko dk fujh{k.k iz;ksx dgykrk gSA

7- blesa cká dkjdksa ij fu;a=k.k djosQ iz;ksxkRed pj osQ izHkko dk vè;;u fd;k tkrk gSA

8- iz;ksx dh eq[; fo'ks"krk,¡µfu;af=kr ifjfLFkfr dk mi;ksx] izHkkoksa dk fujh{k.k rFkk izHkkoksa dk 'kq¼ ekiu
gksrh gSaaA

Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ lkeus lgh (�) vFkok xyr (�) dk fu'kku yxk,¡µ

1- f'k{kk&euksfoKku dh vUrfuZjh{k.k fof/ gh lokZf/d ekU; fof/ gSA  

2- cfgnZ'kZu fof/ osQ vUrxZr cká :i ls tks oqQN Li"V fn[kkbZ nsrk gS mlh osQ fujh{k.k osQ vk/kj ij

vè;;u fd;k tkrk gSA  

3- iz;ksxkRed fof/ og fof/ gS] ftlesa ;kstukuqlkj pjksa dks ?kVk&c<+kdj fu;af=kr n'kkvksa esa vè;;u fd;k

tkrk gSA  

4- iz;ksxkRed fof/ }kjk 'kq¼ iz;ksx Hkh laHko gS  

iz;ksxkRed fof/ osQ lksiku (Steps of Experimental Method)

iz;ksxkRed fof/ osQ izeq[k lksiku bl izdkj gSaµ

1- leL;k (Problem)µblosQ vUrxZr vè;;udÙkkZ fdlh u fdlh leL;k dk p;u djrk gSA bl dk;Z
esa og igys fd;s x;s dk;ks±] lEcfU/r lkfgR; dk vè;;u] orZeku dk;ks± dk vè;;u] fo'ks"kKksa ls
fopkj foe'kZ vkfn ls lgk;rk ys ldrk gSA dHkh&dHkh og Lo;a gh f'k{kk dh ToyUr leL;kvksa dks
pqu ysrk gSA

2- lEcfU/r lkfgR; dk vè;;u (Review of Related Literature)µfyVjspj fjO;w djosQ og ;g
tkuuk pkgrk gS fd leL;k ij fdu fo}kuksa us fdrus vkSj D;k ifj.kke izkIr fd;s gSa rFkk ;g vè;;u
dc fd;s x;s gSaA

3- midYiuk dk fuekZ.k (Formulation of Hypothesis)µfyVjspj fjO;w osQ vk/kj ij og midYiuk
dk fuekZ.k djrk gSA midYiuk cuk ysus ls leL;k lqfuf'pr (Pin-pointed) gks tkrh gSA

4- pj (Variables)µblosQ vUrxZr 'kks/dÙkkZ ;g fu'p; djrk gS fd mls fdrus pj ysus gSa rFkk
eè;orhZ (ck/d) pjksa dh fdl izdkj igpku djuh gS rFkk mUgsa fu;af=kr djuk gSA

5- U;kn'kZ (Sample)µblosQ vUrxZr ;g fu'p; fd;k tkrk gS fd vè;;u lewg fdu yksxksa dk rFkk
fdruk cM+k gksxkA U;kn'kZ p;u oqQN fo'ks"k fof/;ksa }kjk fd;k tkrk gSA

6- midj.k rFkk lkexzh (Tools and Material)µ;g fuf'pr fd;k tkrk gS fd vk¡dM+ksa dks ,df=kr
djus osQ fy, fdl izdkj osQ midj.kksa dh vko';drk gksxhA dHkh&dHkh mls Lo;a Hkh Tool fodflr
djus iM+ tkrs gSaA
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7- pjksa dk fu;a=k.k (Control of Variables)µblls vUrxZr 'kks/dÙkkZ eè;orhZ pjksa dks fu;af=kr djosQ
'kq¼ vk¡dM+s izkIr djrk gSA

8- fof/ (Procedure)µblosQ vUrxZr 'kks/dÙkkZ vius iz;ksx dh lEiw.kZ ;kstuk dk laf{kIr o.kZu ladfyr
djrk gSA

9- ifj.kke (Result)µizkIr vk¡dM+ksa dk fo'ys"k.k djosQ fu"d"kZ izkIr fd;s tkrs gSa rFkk midYiuk dsh
tk¡p dh tkrh gSA

10- O;k[;k rFkk lkekU;hdj.k (Discussion and Generalization)µ izkIr ifj.kkeksa dh O;k[;k
djosQ iz;ksxdÙkkZ vius ifj.kkeksa dh rqyuk nwljs euksoSKkfudksa osQ ifj.kkeksa ls djrs gSaA vUr esa]
lkaf[;dh; fof/;ksa osQ vk/kj ij og vius ifj.kkeksa dk lkekU;hdj.k djrk gSA

iz;ksx'kky;h iz;ksx ,oa {ks=k iz;ksx esa varj (Difference Between Laboratory

Experiment and Field Experiment)

iz;ksx'kky;h iz;ksxksa esa ;g ns[kk x;k gS fd iz;ksT; dks ;g Kkr gks tkrk gS fd mu ij iz;ksx fd;k tk jgk gS
rks mudk O;ogkj LokHkkfod ugha jg ikrkA lkFk gh] iz;ksx'kkyk dh Ñf=ke ifjfLFkfr osQ dkj.k ifj.kke Hkh 'kq¼
izkIr ugha gksrs gSaA bUgha lhekvksa osQ dkj.k {ks=k iz;ksxksa dk fodkl gqvk gSA bldk vFkZ ugha gS fd {ks=k iz;ksx
nks"keqDr gksrs gSaA {ks=k iz;ksxksa dh lcls cM+h lhek ;g gS fd buesa pjksa dk fu;a=k.k o izgLru (Manipulation)

iz;ksx'kky;h iz;ksxksa dh vis{kk dfBu gksrk gSA

iz;ksxkRed fof/ osQ ykHk (Advantages)µbl fof/ osQ izeq[k ykHk fuEufyf[kr gSaµ

1- dk;Z&dkj.k laca/ksa dk vè;;u vf/d 'kq¼rk ls fd;k tkrk gSA

2- ;g fof/ vU; fof/;ksa dh rqyuk esa 'kq¼ ,oa laf{kIr gSA

3- ;g fof/ midYiuk osQ ijh{k.k dh Js"B fof/ gSA

4- ;g fof/ vU; fof/;ksa dh vis{kk lokZf/d oSKkfud fof/ gSA

5- bl fof/ }kjk izkIr ifj.kke oLrqfu"B] fo'oluh;] oS/] lkoZHkkSfed gksrs gSaA

6- bl fof/ }kjk ;FkkFkZ fujh{k.k djosQ lgh vk¡dM+s vkSj rF; ,df=kr fd;s tk ldrs gSaA

7- bl i¼fr }kjk izkIr fu"d"kks± dh mUgha ifjfLFkfr;ksa esa iqu% tk¡p dh tk ldrh gSA

8- ;g i¼fr S-O-R osQ chp laca/ LFkkfir djus esa lgk;d gksrh gSA

9- bl i¼fr dh lgk;rk ls f'k{kk laca/h vusd izdkj dh leL;kvksa dks lqy>k;k tk ldrk gSA

10- blesa iz;ksxdÙkkZ lnSo lfØ; jgrk gSA

nks"k (De-merits)µbl fof/ esa oqQN nks"k Hkh gSa] tks bl izdkj gSaµ

1- 'kq¼ iz;ksx djuk lEHko ughaA

2- Lora=k pj dk ?kVkuk&c<+kuk ;k izgLru ,d dfBu dk;Z gSA

3- {ks=k vè;;uksa esa iz;ksxkRed fof/ dk iz;ksx liQyrkiwoZd ugha fd;k tk ldrkA

4- iz;ksx djrs le; iz;ksT; ls lg;ksx ugha feyrkA

5- bl fof/ dk iz;ksx O;ogkj osQ fofHkUu :iksa osQ vè;;u esa ugha fd;k tk ldrkA
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6- ;g i¼fr vU; i¼fr;ksa dh rqyuk esa dgha vf/d [kphZyh gSA

7- bl i¼fr esa iz;ksT; osQ O;ogkj esa Ñf=kerk vk tkrh gSA

8- bl i¼fr }kjk lHkh izdkj dh ?kVukvksa dk vè;;u djuk lEHko izrhr ugha gksrkA

9- bl i¼fr dks ,d Lora=k i¼fr u ekudj bls vusd i¼fr;ksa dk lefUor :i ekuk tkrk gSA

10- bl fof/ esa izf'kf{kr O;fDr;ksa dk gksuk vko';d gSA

fu"d"kZ (Conclusion)% bl i¼fr osQ }kjk izkIr ifj.kke vU; i¼fr;ksa ls izkIr ifj.kkeksa dh vis{kk vf/d
lR;] fo'oluh; rFkk oSKkfud gksrs gSaA blosQ fu"d"kks± dks lR;kfir fd;k tk ldrk gS rFkk muosQ vk/kj ij
fu;e ;k fl¼kar Hkh cuk;s tk ldrs gSaA bl izdkj] ;g ,d oSKkfud i¼fr gSA vr% mijksDr nks"kksa osQ gksrs gq,
Hkh bl i¼fr dks vusd euksoSKkfudksa us vuqla/ku dh lcls vPNh i¼fr ekuk gSA

3-3 thou&bfrgkl fof/ (Case History Method)

O;fDr bfrgkl fof/ (Case History Method) dk fodkl bZlk ls yxHkx 400 o"kZ iwoZ leL;kRed ckydksa
dk vè;;u djus osQ fy, fd;k x;k FkkA bl fof/ dk iz;ksx Hkh O;fDr ls lacaf/r lwpuk,¡ ,df=kr djus osQ
fy, fd;k tkrk gSA bl fof/ dk lqO;ofLFkr :i 10oha 'krkCnh osQ vfUre pj.k esa LFkkfir gqvkA dkuwu osQ
{ks=k esa bl fof/ dk vR;f/d iz;ksx gqvkA blosQ ckn bl fof/ dk iz;ksx fpfdRlk] euksfoKku ,oa f'k{kk osQ
{ks=k esa Hkh fd;k tkus yxkA f'k{kk osQ {ks=k esa bl fof/ dk izknqHkkZo vR;Ur iqjkuk ugha gSA vc rd vè;kid
viuk izeq[k dk;Z vè;kiu dks gh ekurk Fkk] Nk=k esa O;fDrxr #fp ysuk og vko';d ugha le>rk FkkA ysfdu
vc f'k{kk osQ {ks=k esa funsZ'ku] O;fDrxr fofHkUurk] ekufld LokLF; vkfn dh egÙkk osQ dkj.k izR;sd Nk=k dks
le>uk vko';d gks x;k gSA O;fDr bfrgkl fof/ }kjk fdlh ,d O;fDr dh fo'ks"krkvksa] O;ogkj ,oa mlosQ
ekufld thou dk vè;;u fd;k tkrk gSA ,d izdkj ls O;fDr bfrgkl fof/] O;fDr ls lacaf/r leLr miyC/
rF;ksa dk laxzg ek=k gSA

O;fDr bfrgkl fof/ ,d izdkj dk O;fDr dk bfrgkl gksrk gSA O;fDrRo osQ ekiu esa ;g Hkh ,d fof/ osQ :i
esa Lohdkj dh xbZ gSA tc ge fdlh O;fDr osQ laca/ esa mlosQ thou bfrgkl mldh ?kjsyw i`"B Hkwfe] #fp;ksa]
vko';drkvksa] mlosQ dk;Z&dykiksa] LokLF; laca/h tkudkjh izkIr djus osQ fy, mlosQ fe=kksa] ikfjokfjd lnL;ksa
rFkk vU; lacaf/r O;fDr;ksa ls feydj lwpuk,¡ ,df=kr djrs gSa rks ;g lc O;fDr bfrgkl (Case-study)

osQ varxZr vkrk gSA blosQ }kjk O;fDr dk ,d lkekU; ifjp; gesa izkIr gks tkrk gSA ;g Hkh ewY;kadu dh ,d
izHkkoh fof/ gS] ijUrq bldh fo'oluh;rk cgqr vf/d ugha ekuh xbZ gS] D;ksafd blesa lwpukvksa osQ lzksr ,sls
gksrs gSa tks dHkh&dHkh Bhd izdkj ls lwpuk,¡ ugha ns ikrs gSaA O;fDr bfrgkl dk mís'; lek;kstu leL;kvksa
(Adjustment-Problems) dk irk yxkuk gksrk gSA ;g i¼fr ekufld vLirkyksa (Mental Hospitals)

esa vf/d mi;ksxh gksrh gSA bl izdkj osQ O;fDr bfrgkl esa vè;kid lap;h vkys[k i=k (Cumulative

Record Cards) dk Hkh iz;ksx dj ldrk gSA dHkh&dHkh euksoSKkfud ;g tkuus dh dksf'k'k djrk gS fd
fo|kFkhZ osQ ckjs esa vè;kid ls mls oqQN ,df=kr rF; fey tk;saA euksoSKkfud ;k dksbZ lkekftd dk;ZdÙkkZ
O;fDr bfrgkl esa izk;% fuEu ckrksa dks tkuus dh dksf'k'k djrk gS] tSlsµuke] irk] ?kjsyw i`"BHkwfe] O;olk;]
oSokfgd laca/] O;fDrRo osQ xq.k vkfnA ;|fi O;fDr bfrgkl dks jksx dk funku vFkok fpfdRlk dk vk/kj
ugha cuk;k tk ldrk] fiQj Hkh] blls i;kZIr ek=kk esa lgk;rk t:j feyrh gSA bl fof/ dk iz;ksx izk;%
vlk/kj.k O;fDr;ksa vFkok ckydksa dks le>us osQ fy, fd;k tkrk gSA
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ozQks vkSj ozQks (Crow & Crow) us fy[kk gS& ¶O;fDr&bfrgkl fof/ dk eq[; mn~ns'; fdlh dkj.k dk funku
djuk gSA¸ (The purpose of case history is predominantly diagnostic.’)

bl fof/ osQ fuEufyf[kr xq.k&nks"k gSa&

xq.kµ

(i) bl fof/ dk mipkjkRed f'k{k.k esa iz;ksx fd;k tk ldrk gSA eUn&cqf¼] fiNM+s ckyd rFkk ekufld
fodkjxzLr ckydksa osQ vè;;u ,oa mipkj djus esa ;g fof/ lgk;d gksrh gSA

(ii) O;kid <ax ls fofHkUu lzksrksa ls rF; lap; fd;s tkrs gSaA blfy, fu"d"kZ ij fo'okl fd;k tk ldrk
gSA

nks"kµ

(i) bl fof/ dk iz;ksx djus osQ fy;s fpfdRlky; (Clinic) fo'ks"kK dh t:jr iM+rh gS vr% ;g fof/
O;;'khy Hkh gSA

(ii) bl fof/ esa le;] /u vkSj Je vf/d yxrk gSA blfy, gekjs ns'k esa bl fof/ dk iz;ksx djus essa
dfBukbZ mifLFkr gksrh gSA

3-4 lkjka'k (Summary)

• f'k{kk&euksfoKku O;fDr osQ O;ogkj dk rFkk fofHkUu leL;kvksa dk vè;;u 'kSf{kd ifjfLFkfr;ksa esa djrk
gSA ;g vè;;u ,d fof/ ls fd;k tkrk gSA fof/ dk vFkZ ml iz.kkyh ;k rjhosQ ls gS ftldh lgk;rk
ls O;fDr osQ O;ogkj dk vè;;u] fo'ys"k.k vkSj O;k[;k djosQ ,d fu"d"kZ ij igq¡pk tkrk gSA vc
f'k{kk&euksfoKku dks Hkh foKku dh dksfV esa j[kk tkus yxk gS] D;ksafd blus dYiuk] vuqeku rFkk
vU/fo'okl dks R;kx djosQ vius dk;ks± osQ fy, oSKkfud fof/ dks viuk;k gSA

• f'k{kk&euksfoKku dh vè;;u fof/;ksa dks nks oxks± esa ck¡Vk tk ldrk gSµ (1) vkRexr ;k vkRefu"B
fof/;k¡ (Subjective)–bl fof/ osQ vUrxZr O;fDr Lo;a vius O;ogkj dh O;k[;k vkSj fo'ys"k.k
djrk gS tSls vUrn'kZu fof/ vkSj xkFkko.kZu fof/A (2) oLrqxr ;k oLrqfu"B fof/;k¡ (Objective)–

bl fof/ esa nwljksa osQ }kjk rF;ksa dk laxzg fd;k tkrk gSA blosQ varxZr cgqr&lh fof/;k¡ gSaA

3-5 'kCndks'k (Keywords)

1- varnZ'kZu fof/µbl i¼fr esa O;fDr Lo;a dh ekufld fØ;kvksa dk fujh{k.k] fo'ys"k.k djrk gSA

2- cfgnZ'kZu fof/µblesa cká :i ls tks oqQN Li"V fn[kkbZ nsrk gS] mldk vè;;u fd;k tkrk gSA

3-6 vH;kl iz'u (Review Questions)

1- f'k{kk&euksfoKku dh vè;;u i¼fr;ksa dk mYys[k dhft,A

2- f'k{kk&euksfoKku osQ vè;;u dh varfuZjh{k.k fof/ D;k gS\ blosQ xq.k&nks"kksa dk foospu dhft,A

3- f'k{kk&euksfoKku dh thou&bfrgkl i¼fr (Case History Mathod) ls vki D;k le>rs gSa\
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mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (�) 2- (�) 3- (�) 4- (�)

3-7 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-osQ- eaxy ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

2- vf/xedrkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

3- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

4- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA
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bdkbZ 4% vfHkòf¼ ,oa fodkl dk lkekU; Lo:i
(The General Nature of Growth and Development)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

4.1 vfHko`f¼ vkSj fodkl dk vFkZ (Meaning of Growth and Development)

4.2 ifjiDork (Maturity)

4.3 fodkl osQ fl¼kUr (Principles of Development)

4.4 lkjka'k (Summary)

4.5 'kCndks'k (Keywords)

4.6 vH;kl iz'u (Review Questions)

4.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• vfHko`f¼ vkSj mlosQ fodkl osQ vFkZ dks le>us esaA

• ifjiDork D;k gS\ bls tkuus esaA

izLrkouk (Introduction)

ckyd osQ fodkl dh izfozQ;k tUe iwoZ tc og ekrk osQ xHkZ esa vkrk gS rHkh ls vkjEHk gks tkrh gS vkSj tUe
osQ ckn 'kS'kokoLFkk] ckY;koLFkk] fd'kksjkoLFkk rFkk izkS<+koLFkk rFkk ozQe'k% pyrh jgrh gSA bl izdkj og fodkl
dh fofHkUu voLFkkvksa ls xqtjrk gS ftuesa mldk fodkl gksrk gSA euksoSKkfud gjykWd (Hurlock) dk dFku
gS&¶fodkl osQ ifj.kkeLo:i O;fDr esa uohu fo'ks"krk,¡ vkSj uohu ;ksX;rk,¡ izdV gksrh gSaA¸ (Development

results in new characteristics and new abilities.)

fodkl ,d cgqeq[kh izfozQ;k gSA blesa cgqr&lh ckrksa dk lekos'k gksrk gSA f'k{kk&euksfoKku osQ vè;;u esa ckyd
dk osQoy ckSf¼d i{k gh ugha] cfYd mlosQ O;fDrRo osQ lok±xh.k fodkl osQ fy, 'kkjhfjd] ekufld
lkekftd rFkk laosxkRed voLFkk,¡ Hkh egÙoiw.kZ gSaA fodkl osQ ;s lHkh i{k ijLij lEcfU/r gSaA cky fodkl
dk o.kZu djrs le; fodkl dk vFkZ] Lo:i] fl¼kUr rFkk fodkl osQ fofHkUu i{kksa ij la{ksi esa izdk'k Mkyuk
vko';d lehphu gksxkA
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4-1 vfHkòf¼ vkSj fodkl dk vFkZ
(Meaning of Growth and Development)

O;fDr osQ LokHkkfod fodkl dks vfHko`f¼ (Growth) dgrs gSaA xHkkZ'k; esa Hkzw.k cuus osQ i'pkr~ tUe osQ le;
rd mleas tks izxfr'khy ifjorZu gksrs gSa og vfHko`f¼ gSA blosQ vfrfjDr tUeksijkUr ls izkS<+koLFkk rd O;fDr
esa LokHkkfod :i ls gksus okys ifjorZu] tks vf/xe vFkok izf'k{k.k vkfn ls ugha izHkkfor gksrs vkSj ÅèoZorhZ
gksrs gSa] Hkh vfHko`f¼ gSA vfHko`f¼ dk Lo:i fodkl osQ leku gS fdUrq nksuksa fopkj esa vUrj fufgr gSA fodkl
esa vf/xe ,oa okrkoj.k }kjk vftZr xq.k lfEefyr gksrs gSa] fdUrq vfHko`f¼ esa budk LFkku ux.; gks ldrk gSA
mnkgj.kkFkZ nk¡r fudyuk vfHko`f¼ dk |ksrd gS blesa vftZr xq.kksa dk dksbZ LFkku ughaA vfHko`f¼ dh ,d fn'kk
vkSj lhek gksrh gSA

f'k{kk&euksfoKku 'kSf{kd ifjfLFkfr;ksa esa ekuo O;ogkj dk vè;;u djrk gS vkSj mldk y{; ckyd osQ O;ogkj
esa okaNuh; ifjorZu djuk gSA vr% f'k{kd dks ckyd dh vfHko`f¼ ,oa fodkl osQ fo"k; esa rFkk buosQ
ifj.kkeLo:i gksus okys ifjorZuksa dks tkuuk Hkh vko';d gSA izk;% vfHko`f¼ vkSj fodkl dks ,d gh vFkZ esa
iz;ksx fd;k tkrk gS vkSj nksuksa 'kCn c<+us dh fn'kk dh vksj laosQr djrs gSaA fdUrq euksoSKkfudksa us bu nksuksa 'kCnksa
esa oqQN vUrj crk;k gSA vr% vfHko`f¼ vkSj fodkl esa vUrj le>us osQ fy, nksuksa 'kCnksa dk vFkZ le> ysuk
pkfg,A lkekU; :i ls vfHko`f¼ dk vFkZ 'kjhj vkSj mlosQ vaxksa osQ vkdkj] Hkkj] Å¡pkbZ esa o`f¼ ls gksrk gSA

uksV~l euksoSKkfud izSQad us vfHko`f¼ dks dks'kh; o`f¼ (Cellular multiplication) osQ vFkZ esa iz;ksx fd;k

gSA mlosQ vuqlkj ¶'kjhj vkSj O;ogkj osQ fdlh igyw esa tks ifjorZu gksrs gS mUgsa vfHko`f¼ dgrs gSa vkSj

le; n`f"V ls O;fDr esa tks ifjorZu gksrk gS mls fodkl dgrs gSaA¸

fodkl dk vFkZ vf/d O;kid gSA tc 'kS'ko ls ckY; vkSj fd'kksjkOkLFkk rd igq¡prs&igq¡prs gkFk rFkk vU;
vaxksa osQ vkdkj esa ifjorZu vFkkZr~ yEckbZ&pkSM+kbZ esa o`f¼ fn[kkbZ nsrh gS] rc ge dgrs gSa fd ckyd dk 'kjhj
c<+ jgk gSA blls Li"V gS fd vfHko`f¼ dks ekik ;k rkSyk tk ldrk gSA izk;% gesa ;g Hkh fn[kkbZ nsrk gS fd
ckyd osQ gkFk&iSjksa osQ vkdkj esa o`f¼ gks tkus ij Hkh mlh vuqikr esa mldh dk;Z&{kerk ;k dk;Z&oqQ'kyrk
esa izxfr ugha gksrh] rc ge ;g dgrs gaSµ vfHko`f¼ gks xbZ gS fdUrq mldk fodkl ugha gqvkA fodkl vo;oksa
dh dk;Z&{kerk dh vksj laosQr djrk gSA tSlk fd crk;k tk pqdk gS fd vfHko`f¼ dk ekiu fd;k tk ldrk
gS] fdUrq fodkl O;fDr dh fozQ;kvksa esa fujUrj gksus okys ifjorZuksa esa fn[kkbZ nsrk gSA vr% fodkl 'kjhj osQ
xq.kkRed ifjorZuksa dk uke gS] ftlosQ dkj.k O;fDr dh dk;Z&{kerk] dk;Z oqQ'kyrk vkSj O;ogkj esa izxfr ;k
voufr gksrh gSA

euksfoKku osQ {ks=k esa fodkl dk vFkZ osQoy vfHko`f¼ (Growth) vFkkZr~~ 'kkjhfjd vkdkj vkSj vaxksa esa ifjorZu
gksuk gh ugha gS] fodkl dk rkRi;Z O;fDr esa ubZ&ubZ fo'ks"krkvksa vkSj {kerkvksa dk fodflr gksuk gS tks fd
izkjfEHkd thou ls vkjEHk gksdj ozQe'k% ifjiDo vOkLFkk (Maturity) rd pyrh jgrh gSA gjykWd osQ 'kCnksa
esa] ¶fodkl vfHko`f¼ rd gh lhfer ugha gS] blosQ ctk;] blesa izkS<+kOkLFkk osQ y{; dh vksj ifjorZuksa dk
izxfr'khy ozQe fufgr jgrk gSA fodkl osQ ifj.kke Lo:i O;fDr esa uohu fo'ks"krk,¡ vkSj uohu ;ksX;rk,¡ izdV
gksrh gSaA¸ (Development is not limited to growing larger. Instead, it consists of a progressive
series of changes towards the goal of maturity. ‘‘Development results in new
characteristics and new abilities on the part of the individual.)
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gjykWd dh bl ifjHkk"kk osQ vuqlkj rhu ckrsa Li"V gksrh gS&

(1) fodkl ifjorZu dh vksj laosQr djrk gSA

(2) fodkl esa ,d fuf'pr ozQe gksrk gSA

(3) fodkl dh ,d fuf'pr fn'kk vkSj y{; gksrk gSA

gjykWd osQ dFkkukuqlkj fodkl dh izfozQ;k thou&i;ZUr ,d ozQe ls pyrh jgrh gS rFkk izR;sd voLFkk dk

izHkko fodkl dh nwljh voLFkk ij iM+rk jgrk gSA

xslsy (Gesell) us Hkh fodkl dk vFkZ bl izdkj fn;k gS& ¶fodkl osQoy ,d izR;; (fopkj) gh ugha gS]

bls ns[kk] tk¡pk vkSj fdlh lhek rd rhu fofHkUu fn'kkvksa 'kjhj vax fo'ys"k.k] 'kjhj Kku rFkk O;ogkj esa ekik

tk ldrk gSA------- bu lc esa O;ogkj gh lcls vf/d fodklkRed Lrj rFkk fodklkRed 'kfDr;ksa dks O;Dr

djus dk ekè;e gSSA¸ (Development is more than a concept. It can be observed, appraised,
and to some extent even ‘measured’ in the three major manifestations- (a) anatomic,
(b) physiologic, (c) Behavioral...... behaviour signs, however, constitute a most

comprehensive inex of developmental status and development potentials.)

esjhfMFk (Meredith) dk fopkj gSµ ^oqQN ys[kd vfHko`f¼ dk iz;ksx osQoy vkdkj dh o`f¼ osQ vFkZ esa

djrs gSa vkSj oqQN fodkl dk Hksnhdj.k ;k fof'k"Vhdj.k osQ vFkZ esaA¸ (Some writers reserve the use
of ‘growth’ to designate increments in size and of ‘development’ of mean differentiation.)

;gk¡ ge fodkl vkSj vfHko`f¼ dks ,d gh vFkZ esa iz;ksx djasxsA fodkl vkSj vfHko`f¼ ls rkRi;Z xHkkZoLFkk ls

ysdj thou&i;ZUr rd dh fLFkfr ls gSA xHkkZoLFkk ls ysdj ifjiDokoLFkk rd ftu ifjorZuksa ls O;fDr xqtjrk

gS lc fodkl osQ vUrxZr vkrs gSaaA vfHko`f¼ vkSj fodkl osQ lkFk O;fDr esa ifjiDork vkrh gSA ifjiDork dk

vFkZ gS vfHko`f¼ vkSj fodkl dks izkIr djukA

ifjiDork vfHko`f¼ vkSj fodkl esa ijLij fudV lEcU/ gSA ifjiDork] vfHko`f¼ ,oa fodkl dk vFkZ vkxs

Li"V fd;k x;k gSA

4-2- ifjiDork (Maturity)

O;fDr osQ fodkl dk ozQe xHkkZoLFkk esa Hkzw.k fuekZ.k osQ lkFk izkjEHk gks tkrk gS vkSj thou osQ izkjfEHkd Hkkx

esa cgqr rhoz xfr ls izxfr'khy jgrk gSA xHkkZoLFkk esa cPpk ,d fuf'pr lhek rd ifjiDo gksdj tUe ysrk

gSA tUe osQ i'pkr~ og fodflr gksrk gqvk ifjiDork dks gh izkIr djrk gSA fodkl esa ozQec¼ :i ls ifjorZu

gksrk gS tks ifjiDork dh vksj funsZf'kr jgrk gSA ifjiDork dh ,d fLFkfr izk.kh dks lkekU; :i ls fodflr

gksus esa lgk;d gksrh gSA tUe osQ iwoZ izk.kh osQ fodkl ij vf/dka'kr% ifjiDork dk gh izHkko iM+rk gSA

vfHko`f¼ ,oa fodkl dk izR;sd ozQe ,d izdkj ls ifjiDork ij fuHkZj djrk gSA mnkgj.kkFkZ tc ckyd dh

ek¡lisf'k;k¡ vkSj gfM~M;k¡ py ikus dh vko';drk osQ vuqlkj ifjiDo gks tkrh gSa rks og iSjksa osQ cy pyus esa

leFkZ gks ikrk gSA bl izdkj ifjiDork vfHko`f¼ ,oa fodkl dks xfr iznku djrh gSA vfHko`f¼ ,oa fodkl dk

y{; Hkh ifjiDork dks gh izkIr djuk gksrk gSA
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D;k vki tkurs gSa euksoSKkfudksa us vè;;u osQ vk/kj ij ;g cryk;k gS fd tUe osQ iwoZ xHkkZoLFkk esa O;fDr dk

fodkl cM+h rhoz xfr ls gksrk gS vkSj ifjiDork rd ;g izxfr'khy ozQe tkjh jgrk gSA

,d ifjiDork dh fLFkfr esa vkxs dh vfHko`f¼ ,oa fodkl dh xfr /heh gks tkrh gS ;gh dkj.k gS fd
xHkkZoLFkk] tks fd O;fDr osQ fodkl dk izFke pj.k gS] esa ifjiDork izkIr djus gsrq vfHko`f¼ ,oa fodkl dh
xfr lokZf/d gksrh gSA tcfd mRrj foQ'kksjOkLFkk] tks fd O;fDr osQ fodkl dk vkf[kjh pj.k gS] esa ifjiDork
izkIr djus gsrq vfHko`f¼ ,oa fodkl dh xfr U;wu gksrh gSA ifjiDork LokHkkfod fodkl dk y{; gSA O;fDr
osQ lEiw.kZ O;fDrRo osQ ifjiDohdj.k dh izfozQ;k ,d fuf'pr vof/ rd gh pyrh gSA foQ'kksjOkLFkk osQ vfUre
Hkkx esa] vFkkZr~ 21 o"kZ osQ yxHkx] ;g izfozQ;k iw.kZ gks tkrh gSA O;fDr osQ O;fDRkRo osQ nks i{k 'kkjhfjd rFkk
ekufld gSaA bUgha i{kksa dh vfHko`f¼ ,oa fodkl dh LokHkkfod vkSj iw.kZ voLFkk ifjiDork gSA bl voLFkk dks
izkIr dj ysus dh voLFkk dks izkS<+koLFkk dgrs gaSA vr% fodkl dh izR;sd xfr dk y{; gSA izkS<+koLFkk izkIr
djukA

ifjiDork rFkk izkS<+koLFkk ij okrkoj.k rFkk vf/xe dk izHkko iM+rk gSA ;gh dkj.k gS fd fofHkUu HkkSxksfyd
,oa lkekftd okrkoj.k osQ izHkko esa jgus okys O;fDr;ksa esa ifjiDork dh voLFkk fHkUu&fHkUu vk;q esa fn[kkbZ
nsrh gSA ifjiDork oLrqr% fodkl dk dj.k gSA nksuksa dh ikjLifjd fozQ;kvksa osQ iQyLo:i gh fodkl lEHko
gksrk gSA ifjiDork osQ vHkko esa vf/xe lEHko ugha gks ldrkA vf/xe osQ fy, ifjiDork dh ,d fLFkfr
vko';d gksrh gSA bl izdkj fodkl ,oa vf/xe nksuksa ifjiDork ij fuHkZj djrs gSaaA

ifjiDork] fodkl ,oa vf/xe esa izxk<+ ikjLifjd lEcU/ gksrs gq, Hkh ifjiDork] fodkl vkSj vf/xe esa vUrj
gSA ifjiDork dk vFkZ gS LokHkkfod fodklA O;fDr osQ 'kkjhfjd rFkk ekufld xq.kksa dk fodkl tc fcuk fdlh
izdkj osQ vf/xe vFkok izf'k{k.k osQ dkj.k LokHkkfod :i ls gksrk gS rks mls ge ifjiDohdj.k dgrs gSa] tcfd
fodkl okafNr rFkk izxfr'khy ifjorZu osQ }kjk vftZr fd;k tkrk gSA

fodkl esa ifjiDohdj.k osQ izHkko dk vè;;u xslsy (Gesell) rFkk FkkEilu (Thompson) us 1929 bZ- esa
fd;k FkkA bl vè;;u osQ fy, ^le&;et&fu;a=k.k fof/* (Co-Twin Control Method) dk iz;ksx fd;k
x;k gSA bl vè;;u esa le;et nks yM+fd;k¡ yh xb±A buesa ls ,d dks 46 lIrkg dh vk;q ls ysdj 52 lIrkg
dh vk;q rd lh<+h ij p<+us osQ fy, izf'k{k.k fn;k x;kA nwljh yM+dh dks bl vof/ esa dksbZ izf'k{k.k u nsdj
fu;af=kr j[kk x;kA izf'k{k.k ls izkIr fodkl osQ vk/kj ij igyh yM+dh dks lh<+h p<+us esa 26 lsosQ.M yxsA fcuk
izf'k{k.k osQ fu;af=kr yM+dh dks 52osa lIrkg esa lh<+h p<+us esa 45 lsosQ.M yxsA 53 lIrkg dh vk;q ls fu;af=kr
yM+dh dks 2 lIrkg rd lh<+h p<+us dk vH;kl djk;k x;kA blosQ ckn 55 osa lIrkg esa osQoy 2 lIrkg osQ
vH;kl osQ iQyLo:i nwljh yM+dh dks lh<+h p<+us esa oqQy lkr lsosQ.M yxsA bl vè;;u ls ge bl fu"d"kZ
ij igq¡prs gSa fd ifjiDohdj.k osQ dkj.k igyh yM+dh dh rqyuk esa cgqr de vH;kl djus ij Hkh nwljh
yM+dh dks cgqr de le; esa lh<+h ij p<+us esa liQyrk feyhA

4-3 fodkl osQ fl¼kUr (Principles of Development)

fodkl osQ fl¼kUr dk D;k rkRi;Z gS ;g tkuuk Hkh vko';d gSA

xSjhlu rFkk vU; (Garrison and others) osQ vuqlkjµ ¶tc ckyd fodkl dh ,d voLFkk ls nwljh
voLFkk esa izos'k djrk gS] rc ge mlesa oqQN ifjorZu ns[krs gSaA vè;;uksa us fl¼ dj fn;k gS fd bu ifjorZuksa
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esa i;kZIr fuf'pr fl¼kUrksa dk vuqlj.k djus dh izo`fRr gksrh gSA bUgha dks ^fodkl dk fl¼kUr* dgk tkrk gSA
fodkl osQ fuEufyf[kr fl¼kUr gSa ftuosQ vuqlkj fodkl dh izfozQ;k fu;af=kr gksrh gS&

(1) fodkl dh fn'kk dk fl¼kUr (Principle of Developmental Direction)– bl fl¼kUr osQ
vuqlkj f'k'kq osQ 'kjhj dk fodkl flj ls iSj dh fn'kk esa gksrk gSA euksoSKkfudksa us bl fodkl dks eLrosQ/kseq[kh
;k ^f'kj%iqPNh; fn'kk* (Cephalocaudal Direction) dgk gS] ftlosQ vuqlkj igys f'k'kq dk flj] fiQj /M+
vkSj ckn esa gkFk&iSjksa dk fodkl gksrk gSA

(2) fujUrj fodkl dk fl¼kUr (Principle of Continuous Growth)– fLduj osQ vuqlkj ¶fodkl
izfozQ;kvksa dh fujUrjrk dk fl¼kURk osQoy bl RkF; ij cy nsrk gS fd O;fDr esa dksbZ vkdfLed ifjorZu ugha
gksrk gSA¸ fodkl ,d leku xfr ls ugha gksrk] cfYd vfojke xfr ls fujUrj pyrk jgrk gSA fodkl dh xfr
dHkh rst dHkh /heh jgrh gSA

VkLd fodkl vfojke xfr ls pyrk jgrk gSA gkykafd mldh xfr dHkh /heh rks dHkh rst gksrh jgrh gSA vki

vius vuqeku osQ vk/kj ij crkb, fd fdl vk;q esa fodkl rst gksrk gS vkSj fdl vk;q esa mldh xfr

/heh jgrh gS\

(3) fodkl dh xfr esa O;fDrxr fHkUurk dk fl¼kUr (Principle of Individual Difference in

Rate of Growth)– oSKkfud vè;;uksa ls ;g fuf'pr gks x;k gS fd fofHkUu O;fDr;ksa osQ fodkl dh xfr
esa fofHkUurk gksrh gSA tks O;fDr tUe osQ le; YkEck gksrk gS ckn esa cM+k gksus ij yEck gksxkA ,d gh vk;q osQ
nks ckydksa esa 'kkjhfjd] ekufld vkSj lkekftd fodkl esa oS;fDrd fofHkUurk,¡ Li"V fn[kkbZ nsrh gSaA

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- O;fDr osQ LokHkkfod fodkl dks ----------------- dgrs gSaA

2- xSlsy rFkk FkkWEIlu us fodkl esa ifjiDohdj.k osQ izHkko dk vè;;u djus gsrq ----------------- fof/ dk
iz;ksx fd;kA

3- fodkl 'kjhj osQ ----------------- ifjorZuksa dk uke gSA

4- vfHko`f¼ ,oa fodkl dh LokHkkfod ,oa iw.kZ voLFkk ----------------- gSA

(4) fodkl&ozQe dk fl¼kUr (Principle of Development Sequences)– bl fl¼kUr osQ vuqlkj
fodkl ,d O;ofLFkr rFkk fuf'pr ozQe ls gksrk gSA ckyd dk xked (Motor) vFkkZr~ xfr lEcU/h vkSj Hkk"kk
lEcU/h fodkl ,d ozQe (Sequence) esa gksrk gS] rhljs ekg ls og xys ls ,d fo'ks"k izdkj dh vkokt
fudkyrk gS] NBs ekg esa vkuUnèofu (f[kyf[kyk dj g¡luk) vkSj lkrosa ekg esa og ̂ ik*] ̂ ck*] ̂ ek]* ̂ nk* vkfn
'kCnksa dks cksyus dk iz;Ru djus yxrk gSA

(5) ijLij lEcU/ dk fl¼kUr (Principle of Interrelation)– ckyd osQ 'kkjhfjd] ekufld] laosxkRed
i{k osQ fodkl esa ijLij lEcU/ gksrk gSA 'kkjhfjd fodkl osQ lkFk&lkFk mldh #fp] è;ku rFkk O;ogkj esa
ifjorZu gksrk tkrk gS vkSj bl izdkj mldk xked (Motor) rFkk Hkk"kk lEcU/h fodkl gksrk gSA 'kkjhfjd
fodkl ckSf¼d fodkl dks izHkkfor djrk gSA xSjhlj rFkk vU; osQ vuqlkj& ¶'kjhj lEcU/h n`f"Vdks.k O;fDr
osQ fofHkUu vaxksa osQ fodkl esa lkeatL; vkSj ijLij lEcU/ ij cy nsrk gSaA¸

(6) leku izfreku dk fl¼kUr (Principle of Uniform Pattern)– bl fl¼kUr osQ vuqlkj ekuo tkfr
osQ f'k'kqvksa osQ fodkl dk izfreku ,d gh gS vFkkZr~ muosQ fodkl esa fdlh izdkj dk vUrj ugha gksrkA gjykWd
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us bl fl¼kUr dk vFkZ bl izdkj Li"V fd;k gS& ¶izR;sd tkfr] pkgs og i'kq tkfr gks ;k ekuo tkfr] viuh
tkfr osQ vuq:i fodkl osQ izfreku dk vuqlj.k djrh gSA¸ (Every species, whether animal or
human, follows, a pattern of development peculiar to that species.)

(7) lkekU; ls fof'k"V izfrfozQ;kvksa dk fl¼kUr (Principle of General to Specific Responses)–

fodkl osQ lHkh i{kksa esa pkgs og xfr lEcU/h (Motor) ;k ekufld gks] ckyd igys lkekU; izfrfozQ;k djrk
gS rc ckn esa fof'k"V izfrfozQ;k djrk gS vFkkZr~ lkekU; izfrfozQ;kvksa ls og fof'k"V izfrfozQ;k dh vksj c<+rk
gSA uotkr f'k'kq igys vius iwjs 'kjhj dk lapkyu djrk gS rc ckn esa fdlh fo'ks"k vax dkA fdlh oLrq dks
izkIr djus osQ fy, lkekU; :i ls osQoy gkFk gh ugha cfYd vU; vaxksa dks Hkh fgykrk gS fdUrq /hjs&/hjs og
mls izkIRk djus osQ fy, fof'k"V :i ls gkFk c<+krk gSA gjykWd dk dFku gS& ¶fodkl dh lc voLFkkvksa esa
ckyd dh izfrfozQ;k,¡ fof'k"V cuus ls iwoZ lkekU; izdkj dh gksrh gSaA¸

(8) oa'kkuqozQe o okrkoj.k dk var%fozQ;k dk fl¼kUr (Principle of Interaction of Heredity

and Environment)– ckyd dk fodkl oa'kkuqozQe rFkk okrkoj.k dh vUr%fozQ;k osQ dkj.k gksrk gS vFkkZr~
¶oa'kkuqozQe mu lhekkvksa dks fuf'pr djrk gS] ftuosQ vkxs ckyd dk fodkl ugha fd;k tk ldrk gSA blh
izdkj ;g izekf.kr fd;k tk pqdk gS fd thou osQ izkjfEHkd o"kks± esa nwf"kr okrkoj.k vkSj xEHkhj jksx] tUetkr
;ksX;rkvksa dks oqQafBr ;k fucZy cuk loQrs gSaA¸ ;s fopkj fLduj us O;Dr fd;s gSaA

4-4 lkjka'k (Summary)

• ckyd osQ fodkl dh izfozQ;k tUe iwoZ tc og ekrk osQ xHkZ esa vkrk gS rHkh ls vkjEHk gks tkrh gS
vkSj tUe osQ ckn 'kS'kokoLFkk] ckY;koLFkk] fd'kksjkoLFkk rFkk izkS<+koLFkk rFkk ozQe'k% pyrh jgrh gSA

• fodkl ,d cgqeq[kh izfozQ;k gSA blesa cgqr&lh ckrksa dk lekos'k gksrk gSA f'k{kk&euksfoKku osQ vè;;u
esa ckyd dk osQoy ckSf¼d i{k gh ugha] cfYd mlosQ O;fDrRo osQ lok±xh.k fodkl osQ fy, 'kkjhfjd]
ekufld lkekftd rFkk laosxkRed voLFkk,¡ Hkh egÙoiw.kZ gSaA

• O;fDr osQ LokHkkfod fodkl dks vfHko`f¼ (Growth) dgrs gSaA xHkkZ'k; esa Hkzw.k cuus osQ i'pkr~ tUe
gksrs le; rd mleas tks izxfr'khy ifjorZu gksrs gSa og vfHko`f¼ gSA

• f'k{kk&euksfoKku 'kSf{kd ifjfLFkfr;ksa esa ekuo O;ogkj dk vè;;u djrk gS vkSj mldk y{; ckyd
osQ O;ogkj esa okaNuh; ifjorZu djuk gSA vr% f'k{kd dks ckyd dh vfHko`f¼ ,oa fodkl osQ fo"k;
esa rFkk buosQ ifj.kkeLo:i gksus okys ifjorZuksa dks tkuuk Hkh vko';d gSA

• fodkl 'kjhj osQ xq.kkRed ifjorZuksa dk uke gS] ftlosQ dkj.k O;fDr dh dk;Z&{kerk] dk;Z oqQ'kyrk
vkSj O;ogkj esa izxfr ;k voufr gksrh gSA

• fodkl esa ozQec¼ :i ls ifjorZu gksrk gS tks ifjiDork dh vksj funsZf'kr jgrk gSA

• vfHko`f¼ ,oa fodkl dk izR;sd ozQe ,d izdkj ls ifjiDork ij fuHkZj djrk gSA mnkgj.kkFkZ tc ckyd
dh ek¡lisf'k;k¡ vkSj gfM~M;k¡ py ikus dh vko';drk osQ vuqlkj ifjiDo gks tkrh gSa rks og iSjksa osQ
cy pyus esa leFkZ gks ikrk gSA bl izdkj ifjiDork vfHko`f¼ ,oa fodkl dks xfr iznku djrh gSA

• ifjiDork dk vFkZ gS LokHkkfod fodklA O;fDr osQ 'kkjhfjd rFkk ekufld xq.kksa dk fodkl tc fcuk
fdlh izdkj osQ vf/xe vFkok izf'k{k.k osQ dkj.k LokHkkfod :i ls gksrk gS rks mls ge ifjiDohdj.k
dgrs gSa] tcfd fodkl okafNr rFkk izxfr'khy ifjorZu osQ }kjk vftZr fd;k tkrk gSA
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bdkbZ—4: vfHko`f¼ ,oa fodkl dk lkekU; Lo:i

VED1

E\L-LOVELY-H\dev4-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

4-5 'kCndks'k (Keywords)

1- vfHkòf¼µfo'ks"k o`f¼] liQyrk] mUufr

2- oa'kkuqØeµoa'kkoyh

4-6 vH;kl iz'u (Review Questions)

1- vfHko`f¼ ls vki D;k le>rs gSa\ vfHko`f¼ vkSj fodkl esa vUrj Li"V dhft,A

2- ifjiDork ls vki D;k le>rs gSa\ mnkgj.k lfgr le>kb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- vfHko`f¼ 2- le&;et 3- xq.kkRed 4- ifjiDork

4-7 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

2- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

3- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

4- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev5-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 5% fodkl dh voLFkk,¡
(Stages of Development)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

5.1 'kS'kokoLFkk dk egÙo (Importance of Infancy)

5.2 fodkl dh voLFkk,¡% ckY;oLFkk (Stages of Development: Childhood)

5.3 fodkl dh voLFkk,¡% fd'kksjkoLFkk (Stages of Development: Adolescence)

5.4 lkjka'k (Summary)

5.5 'kCndks'k (Keywords)

5.6 vH;kl iz'u (Review Questions)

5.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• 'kS'kokoLFkk osQ egÙo dks le>us esaA

• fodkl dh fofHkUu voLFkk,¡µckY;koLFkk] fd'kksjkoLFkk esa gksus okys egÙoiw.kZ ifjorZuksa dks tkuus esaA

izLrkouk (Introduction)

ekuo ,d fodkl'khy izk.kh osQ :i esa tUe ysrk gS vkSj tUe ls ysdj thou osQ vUr rd mldk fodkl gksrk

jgrk gSA ckyd tc bl lalkj esa izos'k djrk gS rc rd mldk 'kkjhfjd vkSj ekufld fodkl ugha gks ikrk

gSA f'k{kk&euksfoKku esa fodflr gksrs gq, ckyd dk vè;;u fd;k tkrk gSA f'k{kk&euksfoKku dh n`f"V ls

cky&fodkl dks fofHkUu voLFkkvksa esa foHkkftr djosQ] izR;sd voLFkk dk vyx&vyx vè;;u djuk

vko';d le>k x;k gSA euksoSKkfudksa us 'kSf{kd n`f"V ls cky&fodkl dks fuEufyf[kr rhu Hkkxksa esa ck¡Vk gSµ

(1) 'kS'kokoLFkk (Infancy)

(2) ckY;koLFkk (Childhood)

(3) fd'kksjkOkLFkk (Adolescence)
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bdkbZ—5: fodkl dh voLFkk,¡

5-1 'kS'kokoLFkk dk egÙo (Importance of Infancy)

ekuo&thou esa fodkl dh lHkh voLFkkvksa esa 'kS'ko dk egÙo lcls vf/d cuk,¡ gSaA euksoSKkfud U;weSu
(J.Newman) osQ vuqlkj& ¶ik¡p o"kZ rd dh voLFkk 'kjhj rFkk efLr"d osQ fy, cM+h xzg.k'khy jgrh gSA¸
bl le; tks oqQN fd;k ;k fl[kk;k tkrk gS] mldk izHkko rqjar (rRdky) iM+rk gSA euksfo'ys"k.kokfn;ksa
(Psycho-analysists) us Hkh 'kS'ko ij fo'ks"k è;ku nsus osQ fy, ”kksj fn;k gSA izQk;M dk dFku gS] ¶euq";
dks tks oqQN cuuk gksrk gS] izkjEHk osQ pkj&ik¡p o"kks± esa gh cu tkrk gSA¸ (The little human being is
frequently a finished product in his fourth or fifth year.)

euksoSKkfudksa us vius ijh{k.kksa osQ vk/kj ij bl ckr dks vPNh rjg fl¼ dj fn;k gSA ,Myj (Adler) us dgk
gS ¶'kS'kokoLFkk }kjk thou dk iwjk ozQe fuf'pr gksrk gSA¸

chloha 'krkCnh eas euksoSKkfudksa us ckyd vkSj mlosQ fodkl dh voLFkkvksa dk foLr`r vkSj xaHkhj vè;;u fd;k
gSA ozQks vkSj ozQks us dgk gS& ¶chloha 'krkCnh dks ckyd dh 'krkCnh dgk tkrk gSA¸ (The twentieth
century has come to be designated as the century of the child.)

euksoSKkfudksa osQ bu fopkjksa osQ vuqlkj] ¶bl voLFkk dks thou dk vk/kj dgk tk ldrk gS] ftl ij ckyd
osQ Hkkoh thou dk fuekZ.k gksrk gSA¸

'kS'kokoLFkk dk vFkZ (Meaning of Infancy)

lk/kj.kr% f'k'kq osQ tUe osQ ckn izFke 6 o"kZ dh vk;q mldh 'kS'kokoLFkk dgykrh gSA oqQN euksoSKkfudksa us
bldh ifjHkk"kk bl izdkj nh gSµ

gjykWd (Hurlock)µ¶;g tUe ls ysdj nks lIrkg rd pyrh gSA nks lIrkg ckn ckyiu (Babyhood)

vkjEHk gksrk gS vkSj nks o"kZ rd jgrk gSA nks o"kZ ckn izkjfEHkd ckY;koLFkk vkrh gS vkSj 6 o"kZ rd dh vk;q
rd jgrh gSA¸ (Early childhood extends from two to six years of age.)

mi;ZqDr fopkj efgyk euksoSKkfud gjykWd us O;Dr fd;s gS] tks fd 'kS'ko osQ lEcU/ eas lw{e ,oa O;kid vFkZ
dh vksj laosQr djrs gSaA lkekU; :i ls lHkh euksoSKkfudksa us tUe ls ik¡p ;k N% o"kZ rd dh voLFkk dks
'kS'kokoLFkk ekuk gSA tSlk fd ozQks vkSj ozQks us fy[kk gS 'kS'kokoLFkk vkSlru tUe ls ik¡p ;k N% o"kZ rd pyrh
gS] ftlesa bfUnz;k¡ dke djus yxrh gaS vkSj ckyd jaasxuk] pyuk vkSj cksyuk lh[krk gSA¸ (Infancy (on the
avaerge from birth to five six years of age) during which the sensory channels begin to
function and the child learns to creep, walk and speak.)

mi;qZDr fopkjksa osQ iQyLo:i ;gk¡ ij 'kS'kokoLFkk dk vè;;u tUe ls ik¡p ;k N% o"kZ dh vk;qq rd eku dj
fd;k tk;sxkA

'kS'kokoLFkk dh izeq[k fo'ks"krk,¡ (Chief Characteristics of Infancy)

'kS'kokoLFkk esa 'kkjhfjd] ekufld] lkekftd rFkk laosxkRed fodkl ls lEcfU/r oqQN izeq[k fo'ks"krk,¡
fuEufyf[kr gSaµ

1- 'kkjhfjd fodkl eas rhozrk (Repidity in Physical Growth)µ ckyd osQ thou osQ izFke rhu o"kksZa
esa 'kkjhfjd fodkl rhoz xfr ls gksrk gSA izFke o"kZ esa yEckbZ rFkk Hkkj nksuksa esa rhoz o`f¼ gksrh gSA mldh
desZfUnz;ksa] vkUrfjd vaxksa] ek¡lisf'k;ksa vkfn dk Hkh mÙkjksÙkj (Gradual) fodkl gksrk gSA

2- vifjiDork (Immaturity)µ bl le; f'k'kq 'kkjhfjd rFkk ckSf¼d :i ls vifjiDo gksrk gSA /hjs&/hjs
LokHkkfod :i ls og ikyu&iks"k.k }kjk ifjiDo gksrk gSA
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3- ij&fuHkZjrk (Dependancy)µ tUe osQ ckn oqQN le; rd og cM+h vlgk; fLFkfr esa jgrk gSA mls
Hkkstu rFkk vU; 'kkjhfjd vko';drkvksa dh iwfrZ osQ fy, rFkk Lusg vkSj lgkuqHkwfr izkIRk djus osQ fy, nwljs
ij vkfJr jguk iM+rk gSA

4- ewy izòÙk;kRed O;ogkj (Instinctive Behaviour)µ bl le; f'k'kq dk vf/dka'k O;ogkj ewy&izòfÙk;ksa
ij vk/kfjr gksrk gSA Hkw[k yxus ij og jksrk] ozQksf/r gksrk gS vkSj tks Hkh oLrq mlosQ ikl gksrh gS mlh dks eq¡g
eas Mky ysrk gSA

5- ekufld fozQ;kvksa dh rhozrk (Rapidity in Mental Process)µ f'k'kq dh ekufld fozQ;kvksa osQ
vUrxZr è;ku] Le`fr] dYiuk] laosnuk] izR;{khdj.k vkfn dk fodkl rsth ls gksrk gSA bl lEcU/ esa xqM,uiQ
dk fopkj gS& ¶O;fDr dk ftruk Hkh ekufld fodkl gksrk gSA mldk vk/k rhu o"kZ dh vk;q rd gks tkrk
gSA (One helf of an individual’s ultimate mental status has been attained by the age of
three years.)

6- lh[kus dh izfozQ;k esa rhozrk (Rapidity in Learning Process)µ bl le; lh[kus dh xfr cgqr rst
gksrh gSA xslsy (Gesell) dk dFku gS& ¶ckyd izFke N% o"kksZa esa] ckn osQ ckjg o"kksZa ls nwuk lh[k ysrk gSA¸

7- dYiuk'khyrk (Imaginativeness)µ bl le; f'k'kq esa dYiuk dh ek=kk vf/d ikbZ tkrh gS vkSj og
dYiuk txr eas fopj.k djus yxrk gSA FkkuZMkbd dk fopkj gS fdµ¶3 ls 6 o"kZ rd osQ ckyd izk;%
v¼ZLoIuksa dh gkyr esa jgrs gaSA¸ os lR;&vlR; eas vUrj ugha dj ikrs gSaA iQyLo:i os dYiuk dh vf/drk
osQ dkj.k >wB cksyk djrs gSaA jkWl us dgk gS fdµ ¶f'k'kq dYiuk esa Lo;a uk;d cu tkrk gS vkSj dYiuk osQ
}kjk gh og thou dh dBksjrk dks nwj djrk gSA¸ bl voLFkk esa f'k'kq esa fdlh fozQ;k ;k 'kCnksa dks nksgjkus dh
fo'ks"k izo`fÙk gksrh gSA

8- nksgjkus dh izo`fÙk (Attiude of Repetition)µ ,slk djus esa mls vkuUn feyrk gSA blh vk/kj ij
fdUMjxkVZu rFkk ekUVsljh LowQyksa eaas cPpksa ls xhr vkSj jpuk dh vko`fÙk djkbZ tkrh gSA

9- vuqdj.k }kjk lh[kus dh izo`fÙk (Attitude of Learning Imitation)µ f'k'kq lcls vf/d vkSj
tYnh vuqdj.k fof/ ls lh[krs gSaA ifjokj eas ekrk&firk] HkkbZ&cguksa rFkk vU; lnL;ksa osQ O;ogkj dk og
vuqdj.k djrk gS vkSj lh[krk gSA

10- izR;{kkRed vuqHko }kjk lh[kuk (Learning Perceptual Experience)µ ekufld :i ls ifjiDo
u gksus osQ dkj.k og izR;{k vkSj LFkwy oLrqvksa osQ lgkjs lh[krk gSA fdUMjxkVZu rFkk ekUVsljh iz.kkyh esa migkjksa
rFkk f'k{kk midj.kksa dk iz;ksx fd;k tkrk gSA budk fujh{k.k og djrk gS vkSj KkusfUnz;ksa }kjk vuqHko izkIr djrk
gSA

11- laosxksa dks izn'kZu (Emotional Expression)µ f'k'kq tUe ls gh laosxkRed O;ogkj dk izn'kZu djrk
gSA jksuk] fpYykuk] gkFk&iSj iVduk vkfn fozQ;k,¡ laosxiww.kZ gh gksrh gSaA cky&euksoSKkfudksa osQ vuqlkj vkjEHk
eas f'k'kq esa eq[; :i ls pkj laosx ik, tkrs gSa& Hk; ozQks/ izse vkSj ihM+kA

12- vkRe izse dh Hkkouk (Feelinig of self love)µ 'kS'kokoLFkk esa f'k'kq esa vkRe&izse dh Hkkouk izcy gksrh
gSA bl le; og ;g pkgrk gS fd osQoy mls gh ekrk&firk ,oa HkkbZ&cguksa dk iw.kZ Lusg feysA ,slk u gksus
ij og vU; HkkbZ&cguksa ls bZ";kZ djus yxrk gSA tks oLrq ;k f[kykSuk mls fn;k tkrk gS] mls og nwljksa dks u
nsdj] vius ikl gh j[kuk pkgrk gSA

13- dke izo`fÙk (sex Instinct)µ izQk;M rFkk vU; euksfo'ys"k.kokfn;ksa dk dguk gS fd bl voLFkk esa
f'k'kq dh izse Hkkouk dke&izo`fÙk ij vk/kfjr gksrh gS] vkSj ;g izo`fÙk cM+h izcy gksrh gS] fdUrq mldk izdk'ku
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o;Ldksa dh Hkkafr ugha gksrkA f'k'kq dk vius vaxksa ls izse djuk] ekrk dk Lruiku djuk] gkFk iSj dk vaxwBk pwluk
vkfn dke&izo`fÙk osQ lwpd gSaA

14- uSfrd Hkkouk dk vHkko (Absence of Moral Feeling)– bl le; f'k'kq dk uSfrd fodkl ugha gks
ikrk gSA mls vPNh cqjh] mfpr vkSj vuqfpr ckrksa dk Kku ugha gksrk gSA og ogh dk;Z djrk gS ftlesa mls vkUkUn
vkrk gS Hkys gh og uSfrd :i ls vokaNuh; gksA ftu dk;kZsa ls mls nq%[k gksrk gS mUgsa og NksM+ nsrk gSA jkWl
us dgk gS& ¶vkxs pydj lkekftd okrkoj.k bl vkuUn vkSj nq%[k izsjd dks oqQN&oqQN O;ofLFkr :i ls]
ikfjrksf"kd vkSj n.M nsdj iqUk% cy nsrk gSA¸ (Later on the social environment reinforces this
pleasure pain motive by adminis-trating rewards and punishment more or less
systematically.)

15- vosQys o lkFk [ksyus dh izo`fÙk (Tendency of Playing Alone and Together)µ ;fn ge f'k'kq
osQ O;ogkj dk Hkyh&Hkk¡fr fujh{k.k djsa rks ge ns[k ldrs gSa fd mlesa igys ,dkar esa [ksyus vkSj fiQj ckn esa
nwljksa osQ lkFk [ksyus dh izo`fÙk gksrh gSA bl izo`fÙk dk ozQks vkSj ozQks us bl izdkj o.kZu fd;k gS& ¶cgqr gh
NksVk f'k'kq vosQys [ksyrk gSA /hjs&/hjs og nwljs ckydksa osQ lehi [ksyus dh voLFkk ls xqtjrk gSA vUr esa] og
viuh vk;q osQ ckydksa osQ lkFk [ksyus esa egku~ vkuUn dk vuqHko djrk gSA¸

16- lkekftd Hkkouk dk fodkl (Development of Social feeling)– 'kS'kokoLFkk osQ vfUre o"kksaZ esa
lkekftd Hkkouk dk fodkl gksrk gSA oSysUVkbu (Valentine) dk fopkj gS& ¶pkj ;k ik¡p o"kZ osQ ckyd esa
vius NksVs HkkbZ&cguksa ;k lkfFk;ksa dh j{kk djus dh izo`fÙk gksrh gSA og nks ls ik¡p o"kZ rd osQ cPpksa osQ lkFk
[ksyuk ilan djrk gSA og viuh oLrqvksa esa nwljksa dks lk>hnkj cukrk gSA og nwljs cPpksa osQ vf/dkjksa dh j{kk
djrk gS vkSj nq%[k esa mudks lkaRouk nsus dk iz;kl djrk gSA f'k{kk dh n`f"V ls ekuo thou esa 'kS'kodky dk
cgqr egÙo gSA oSysUVkbu us bls lh[kus dk vkn'kZdky¸ (Ideal period of Learning) dgk gSA blh izdkj
okVlu us Hkh vius fopkj izLrqr fd;s gSaµ

¶'kS'kokoLFkk esa lh[kus dh lhek vkSj rhozrk] fodkl dh vkSj foQlh voLFkk dh rqyuk esa cgqr vf/d gksrh
gSA¸ (The scope and intensity of learning during infancy exceeds that of any other
period of development.)

vr% bl dky esa f'k'kq dh f'k{kk osQ lEcU/ esa fuEufyf[kr ckrksa dk è;ku nsuk vko';d gSµ

1- ikyu&iks"k.kµ loZizFke f'k'kq osQ ikyu&iks"k.k esa iw.kZ lko/kuh j[kuh pkfg,A 'kkjhfjd fodkl osQ fy,
ikSf"Vd o larqfyr Hkkstu dh O;oLFkk djuh pkfg;sA

2- LoPN okrkoj.kµ LoLFk fodkl osQ fy;s ?kj rFkk fo|ky; esa 'kkar vkSj LoPN okrkoj.k feyuk pkfg,A

3- O;fDrxr LoPNrk ij è;kuµ tc os FkksM+k le>us yxsa rks mUgas O;fDrxr LoPNrk osQ fy;s f'k{kk nsuh
pkfg,A

4- Lusg iw.kZ O;ogkjµ ekrk&firk dks f'k'kq dk ikyu cM+s izse vkSj Lusg ls djuk pkfg,A izse vkSj Lusg dk
f'k'kq ossQ ukM+h eaMy ij vPNk izHkko iM+rk gS] blls mldk fodkl mfpr fn'kk esa gksrk gSA

5- ewy izo`fÙk;ksa dh izksRlkguµ f'k'kq dh ewy&izo`fÙk'kksa dk neu u fd;k tk;s] cfYd budk ekxZ funsZ'ku
(guidance) gksuk pkfg,A ewy&izo`fÙk dks nckus dk izHkko 'kkjhfjd vkSj ekufld fodkl ij iM+rk gSA

6- ftKklk dh larqf"Vµ f'k'kq dh ftKklk&izo`fÙk dks larq"V djus dk iz;Ru djuk pkfg,A muosQ iz'uksa dk
larks"ktud mÙkj nsuk pkfg,A

7- vkRe izn'kZu osQ fy;s voljµ f'k'kq esa vkRe&izn'kZUk (Self-assertion) dh izo`fÙk gksrh gSA vr%
ekrk&firk] vfHkHkkod rFkk f'k{kdksaa dks ,sls dk;Z djokus pkfg, ftlls mls vkRe&izn'kZu dk volj feysA
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8- fozQ;k rFkk [ksy }kjk f'k{kkµ f'k'kq tUe ls gh fozQ;k'khy gksrk gSA [ksy esa mldh lgt #fp gksrh gSA vr%
mls [ksy }kjk rFkk djosQ lh[kus (Learning by doing) dk iw.kZ volj nsuk pkfg,A bl lEcU/ easa LVªSax
(Strang) us dgk gS& ^f'k'kq vius vkSj lalkj osQ ckjs esa vf/dka'k ckrsa [ksy }kj] lh[krk gSA¸

9- deZsfUnz;ksa vkSj KkusfUnz;ksa dk izf'k{k.kµ f'k'kq dh deZsfUnz;ksa vkSj KkusfUnz;ksa osQ fodkl osQ fy, ?kj rFkk
fo|ky; esa f'k{kk dh O;oLFkk djuh pkfg,A fdUMjxkVZu rFkk ekUVsljh iz.kkyh esa deZsfUnz;ksa] KkusfUnz;ksa rFkk
ekalisf'k;ksa osQ izf'k{k.k ij è;ku fn;k tkrk gSA buosQ vuqlkj ¶KkusfUnz;k¡ Kku dk }kj gSaA¸ bldk leFkZu djrs
gq, f'k{kk'kkL=kh :lks us Hkh dgk gS& ¶ckyd osQ gkFk] iSj vkSj us=k mlosQ izkjfEHkd f'k{kd gSaA bUgha osQ }kjk
og ik¡p o"kZ esa gh igpku ldrk gS] lksp ldrk gS vkSj ;kn dj ldrk gSA¸

10- vkRekfHkO;fDr osQ fy, voljµvkRekfHkO;fDr (Self-Expression) dk lcls mÙke lk/u ekr`Hkk"kk gSA
vr% vfHkHkkodksa vkSj f'k{kdksa dks mUgsa NksVh&NksVh dgkfu;k¡] dfork,¡ lqukuh rFkk ;kn djokuh pkfg, rFkk
ljy Hkk"kk esa okrkZyki djuk pkfg,A

11- f'k{kk esa laxhr dk LFkkuµ f'k'kq vkjEHk ls gh laxhr&fiz; gksrk gSA og yksjh lqudj tYnh lks tkrk gSA
f'k'kq&fo|ky; esa f'k{kk&dk;Z osQ fy, xhrksa dk iz;ksx fd;k tkrk gSA xhrksa dh lgk;rk ls ekufld rFkk 'kkjhfjd
fodkl gksrk gSA

12- ekufld fodkl osQ fy, voljµ f'k'kq dks lkspus&fopkjus osQ fy, vf/d ls vf/d volj nsuk
pkfg,A blosQ fy, ckrphr] fujh{k.k] laosnu] izR;{khdj.k] dYiuk vkSj Le`fr osQ fodkl dh vksj vf/d è;ku
nsuk vko';d gSA

13- O;fDrxr fofHkUurk ij è;kuµ f'k'kq osQ LokHkfod fodkl osQ fy, f'k{kk nsrs le; O;fDrxr fofHkUurk
ij è;ku nsuk vko';d gSA

14- ikB~;ozQe #fpdj gksµ ikB~;ozQe #fp] fozQ;k rFkk [ksy osQ fl¼kUrksa ij vk/kfjr gks blosQ fy,
fdUMjxkVZu vkSj ekUVsljh iz.kkyh osQ fl¼kUrksa dk vuqdj.k djuk pkfg,A

15- f'k{k.k&fof/ fozQ;kRed gksµ bl le; lh[kus dh izfozQ;k ij fo'ks"k è;ku nsuk pkfg,A f'k'kq dks fozQ;k]
[ksy rFkk oLrqvksa osQ ekè;e ls f'k{kk nsuk pkfg,A

16- lkekftd Hkkouk dk fodklµ 'kS'ko osQ vfUre fnuksa esa bl Hkkouk dk mn; gksus yxrk gSA vr%
vfHkHkkodksa rFkk f'k{kdksa dks nwljs ckydksa ls feyus tqyus rFkk [ksyus osQ fy, mfpr volj nsuk pkfg, rkfd
mlesa] lkekftd Hkkouk dk fodkl Hkyh&Hkk¡fr gksA

17- vPNh vknrksa osQ fuekZ.k osQ fy, voljµ vfHkHkkodksa rFkk f'k{kdksa dks vkjEHk ls gh f'k'kq esa lR;
cksyus] cM+ksa dk vknj djus] le; ij dke djus] LoPNrk liQkbZ j[kus rFkk vU; vPNh vknrksa dk fuekZ.k djus
dk iz;Ru djuk pkfg, D;ksafd ;s vknrsa gh gekjs Hkkoh thou dk fuekZ.k djrh gSaA tSlk fd MªkbMsu (Dryden)

egksn; us dgk& igys ge viuh vknrksa dk fuekZ.k djrs gS vkSj fiQj gekjh vknrsa gekjk fuekZ.k djrh gSA

18- uSfrd rFkk pkfjf=kd fodkl osQ fy;s f'k{kkµ blosQ fy, ekrk&firk rFkk f'k{kdksa dks ckydksa osQ lkeus
vPNs vkn'kZ rFkk vkpj.k izLrqr djus pkfg, D;ksafd ckyd vuqdj.k'khy gksrs gSA blosQ vfrfjDr mUgsa vkn'kZ
pfj=k] ohjksa] usrkvksa vkSj egkiq#"kksa dh NksVh&NksVh dFkk,¡ lqukuh pkfg,A

19- Hk; rFkk naM ls nwj j[kukµ f'k'kq dks NksVh&NksVh ckrksa ij Hk; u fn[kkuk pkfg, vkSj u ghs mUgsa naM nsuk
pkfg,A Hk; rFkk n.M dk 'kkjhfjd] ekufld] laosxkRed rFkk lkekftd fodkl ij izHkko IkM+rk gSA vuq'kklu
esa j[kus osQ fy, n.M osQ gkfuizn :i dks u viukuk pkfg,] cfYd iqjLdkj vkSj n.M dk mfpr iz;ksx fd;k
tk;sA
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20- laosxkRed lqj{kkµ f'k'kq osQ laosxkRed fodkl esa lcls egÙoiw.kZ Ùko Lusg gksrk gS tks fd mls nwljksa ls
feyrk gS rFkk og Hkh nwljksa dks nsus dk iz;Ru djrk gSA vr% vfHkHkkodksa rFkk lkekftd osQ vfrfjDr f'k{kdksa
dks Hkh mlosQ lkFk Lusg iw.kZ O;ogkj djuk gS rkfd f'k'kq esa Hkh nwljksa osQ izfr Lusg vuqHko djus dh vko';d
{kerk mRiUu gks losQA ekufld LokLF; osQ fy, Lusg vR;URk vko';d gSA

mi;qZDr ckrksa dks è;ku esa j[krs gq, f'k'kq&f'k{kk osQ Lo:i dk vk;kstu djuk pkfg,A

5-2 fodkl dh voLFkk,¡% ckY;koLFkk (Stages of Development: Childhood)

ekuo&fodkl dh nwljh voLFkk ckY;koLFkk gSA 'kS'kokoLFkk osQ ckn ckyd ckY;koLFkk esa izos'k djrk gSA
'kS'kodky esa ckyd vius pkjksa vksj dh ifjfLFkfr;ksa ls vifjfpr gksrk gSA mldk 'kjhj vkSj eu nksuksa vfodflr
n'kk esa gksrs gSaA ckY;koLFkk esa izos'k djrs&djrs mldk i;kZIr fodkl gks tkrk gS vkSj og vius okrkoj.k ls
ifjfpr gksus yxrk gSA bl voLFkk esa og ftl oS;fDrd vkSj lkekftd O;ogkj dks rFkk f'k{kk&lEcU/h ckrksa
dks lh[kuk vkjEHk djrk gS og mlosQ Hkkoh thou dh vk/kjf'kyk gksrh gSA vr% ckY;koLFkk dh izeq[k
fo'ks"krkvksa rFkk 'kkjhfjd] ekufld laosxkRed rFkk ekufld fodkl osQ lEcU/ esa fopkj djuk vko';d gSA

ckY;koLFkk dk egÙo (Importance of Childhood)

'kS'kokoLFkk osQ ckn ckY;koLFkk dk vkjEHk gksrk gSA ckY;koLFkk esa izos'k djus ij ckyd dk bruk fodkl gks
pqdk gksrk gS fd og vius okrkoj.k dh ifjfLFkfr;ksa ls oqQN ifjfpr&lk gksus yxrk gSA

euksoSKkfudksa us bl voLFkk dks ¶ckyd dk fuekZ.kdkjh¸ dky dgk gSA bl dky esa ckyd ftu O;fDrxr]
lkekftd vkSj f'k{kk lEcU/h vknrksa] O;Okgkj] #fp;ksa ,oa bPNkvksa osQ izfr:iksa (Patterns) dk fuekZ.k dj ysrk
gS] mudks :ikUrfjr djuk ljy ugha gksrk gSA thou esa ckY;kOkLFkk osQ egRo ij izdk'k Mkyrs gq, Cys;j] tksUl
o flEilu osQ fopkj bl izdkj gSa& 'kSf{kd n`f"Vdks.k ls thou&pozQ esa ckY;kOkLFkk ls vf/d egÙoiw.kZ vkSj
dksbZ voLFkk ugha gSA tks vè;kid bl voLFkk osQ ckydksa dks f'k{kk nsrs gSa mUgsa ckydksa dk] mudh vk/kjHkwr
vko';drkvksa dk] mudh leL;kvksa dk vkSj mu ifjfLFkr;ksa dh iw.kZ tkudkjh gksuh pkfg,] tks muosQ O;ogkj
dks :ikUrfjr vkSj ifjofrZr djrh gSA¸ (No period during the life-cycle is more important than
childhood from an educational point of view. Teachers who work at this level should
understand children, their fundamental need, their problems, and the forces which
modify and produce behaviour change.)

mi;ZqDr fopkjksa ls Li"V gks tkrk gS fd 'kSf{kd n`f"V ls ckY;koLFkk thou dh egÙoiw.kZ voLFkk gSA vr% bl
dky osQ O;fDrxr&fodkl osQ fy, vfHkHkkodksa rFkk f'k{kdksa dks fo'ks"k :i ls lroZQ gksdj mu lHkh lk/uksa
vkSj fof/;ksa dk mi;ksx djuk pkfg, tks mlosQ LokHkkfod vkSj larqfyr fodkl esa lgk;d fl¼ gkasA

ckY;koLFkk dk vFkZ (Meaning of Childhood)

lkekU; :i ls lHkh oSKkfudksa us yxHkx 6 o"kZ ls 12 o"kZ osQ chp dh vk;q dks ckY;koLFkk ekuk gSA bl voLFkk
esa ckyd osQ thou esa LFkkf;Ro (Stability) vkus yxrk gS vkSj vkxs vkus okys thou dh rS;kjh djrk gSA
gjykWd osQ 'kCnksa esa] ¶mÙkj&ckY;kOkLFkk 6 o"kZ dh vk;q ls ysdj ;kSoukjEHk gkssus rd X;kjg vkSj ckjg o"kksZa osQ
chp gksrh gSA¸ (Late childhood extends from the age of six years to the onset of puberty,
between eleven and twelve years.)

blls Li"V gS fd ckY;koLFkk 6 o"kZ ls 12 o"kZ rd pyrh gSA bl voLFkk esa ckyd esa vusd ifjorZu gksrs
gSaA f'k{kk vkjEHk djus osQ fy, ;g vk;q lcls vf/d mi;qDr ekuh xbZ gSA blhfy, f'k{kk'kkfL=k;ksa us bls
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^izkjfEHkd fo|ky; dh vk;q* (Elementary School Age) dgk gSA bl dky eas lkekftd lEcU/ LFkkfir
djus dh Hkkouk ckyd&ckfydkvksa esa izcy fn[kkbZ nsrh gSA os viuk vyx&vyx lewg cukrs gSaA blfy,
euksoSKkfud us bl voLFkk dks ^lewg dh vk;q* (Gang Age) Hkh dgk gSA

uksV~l oqQN yksxksa us ckY;koLFkk dks ^pqLrh dh vk;q* (Smart Age) Hkh dgk gS D;ksafd bl le; ckyd

esa LiwQfrZ vf/d fn[kkbZ nsrh gSA pw¡fd bl voLFkk esa ckyd [ksy&owQn ,oa HkkxnkSM+ eas yxs jgus osQ

dkj.k xank vkSj ykijokg fn[kkbZ nsrk gS] bls ^xanh vk;q* (Dirty Age) Hkh dgk x;k gSA

ckY;koLFkk dh izeq[k fo'ks"krk,¡ (Chief Characteristics of Childhood)

fodkl dh n`f"V ls ckY;kOkLFkk dh fuEufyf[kr fo'ks"krk,¡ gSµ
(1) 'kkjhfjd vkSj ekufld fodkl esa fLFkjrk (Stability in physical and mental growth)–
ckY;koLFkk eas fodkl dh xfr esa eUFkjrk (/hekiu) vk tkrh gSA fodkl dh n`f"V ls bl voLFkk dks nks Hkkxksa
esa ck¡Vk tk ldrk gS& 6 ls 9 o"kZ rd lap;dky (Conservation Period) vkSj 10 ls 12 o"kZ rd ifjikd
dky (Consolidation Period)A
'kS'kokoLFkk vkSj iwoZ&ckY;dky esa (6 ls 9 o"kZ) tks fodkl gks tkrk gS og izkÑfrd fu;eksa osQ vuqlkj
mÙkj&ckY;dky (10 ls 12 o"kZ dh vk;q) esa n`<+ gksus yxrk gSA mudh papyrk 'kS'kodky dh vis{kk de gks
tkrh gS] vkSj og oL;dksa osQ leku O;ogkj djrk fn[kkbZ nsrk gS] blhfy, jkWl (Ross) us ckY;kOkLFkk dks ̂ feF;k
ifjiDork* (Pseudo Maturity) dk crkrs gq, dgk gSµ ¶'kkjhfjd vkSj ekufld fLFkjrk ckY;koLFkk dh
lcls egÙoiw.kZ fo'ks"krk gSA¸
(2) ekufld ;ksX;rkvksa esa o`f¼ (Growth in Mental Abilities)– bl le; ckyd dh ekufld
;ksX;rkvksa esa o`̀f¼ gksrh jgrh gSA laosnuk izR;{khdj.k vkSj Lej.k 'kfDr dk fodkl nqzrxfr ls gksrk gS] LFkk;h
Le`fr esa o`f¼ gksrh gS] oLrqvksa osQ izfr #fp vkSj vo/ku c<+us yxrk gSA
(3) ftKklk dh izcyrk (Intensity of Curiosity)– ckyd ftu oLrqvksa osQ lEioZQ esa vkrk gS mu lcosQ
fo"k; esa tkuuk pkgrk gSA bl le; og ;g ugha iwNrk fd ¶;g D;k gS\¸ cfYd og ;g iwNrk gS fd ¶;g
,slk D;kas gS\¸ jkWl us ckyd dh bl izo`fÙk osQ lEcU/ esa dgk gS] ^mÙkj&ckY;kdkYk esa ckyd ,slh ckrksa osQ
izfr vR;f/d ftKklq (Curious) gksrk gS fd veqd ckrsa oSQls gksrh gSa] veqd pht fdl izdkj dk;Z djrh
gS] bR;kfnA og fofHkUu fo"k;ksa ij <sjkas lwpuk,¡ ,df=kr djrk gS] ftUgsa ns[kdj mlosQ cM+ksa dks vk'p;Z gksrk gSA

(4) vkRefuHkZjrk dh Hkkouk (Feeling of Self-dependence)– bl le; 'kS'kokoLFkk dh Hkk¡fr ckyd
'kkjhfjd ,oa nSfud dk;ks± osQ fy, ijkfJr ugha jgrkA og vius O;fDrxr dk;Z tSls ugkuk&/ksuk] diM+k iguuk]
LowQy tkus dh rS;kjh vkfn Lo;a dj ysrk gSA

(5) jpukRed dk;ksZa esa #fp (Interest in Constructive Work)– ckyd dks jpukRed dk;ks± esa fo'ks"k
vkUkUn feyrk gS tSls cxhps esa dk;Z djuk] ydM+h] dkxt ;k vU; fdlh oLrq ls oqQN cukukA ckfydk Hkh ?kj
esa dksbZ&u&dksbZ dk;Z djuk pkgrh gS tSls flykbZ] cqukbZ] d<+kbZ vkfnA

(6) laxzg izo`fÙk dk fodkl (Development of Acquisition Instinct)– jpukRed izÑfr osQ lkFk&lkFk
laxzg djus dh izo`fÙk Hkh tkxzr gksrh gSA ckyd fo'ks"k :i ls iqjkus] xksfy;k¡] f[kykSus] e'khuksa osQ dy&iqtsZ vkSj
iRFkj osQ VqdMs+ vkSj ckfydk,¡ fo'ks"k :i ls f[kykSus] xqfM+;k] diM+s osQ VqdM+s vkfn laxzg djrh ns[kh tkrh gSaA

(7) lkewfgd izo`fÙk dh izcyrk (Intensity of Gregariousness)– bl le; ckyd viuk
vf/d&ls&vf/d le; nwljs ckydksa osQ lkFk O;rhr djus dk iz;kl djrk gSA lkewfgd Hkkouk dh vf/drk
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osQ dkj.k nsg uSfrd ekU;rkvksa dks ftuls mldk vkpj.k fu;af=kr gksrk gS] le>us yxrk gSA jkWl (Ross) us dgk
gSµ ^ckyd izk;% vfuok;Z :i ls fdlh&u&fdlh lewg dk lnL; cu tkrk gS] tks vPNs [ksy [ksyus vkSj ,sls
dk;Z djus osQ fy, fu;fer :i ls ,d=k gksrs gSa] ftlosQ ckjs esa cM+h vk;q osQ yksxksa dks oqQN Hkh ugha crk;k
tkrk gSA¸

(8) cfgeqZ[kh izo`fÙk dk fodkl (Development of Extrovert Tendency)– 'kS'kodky esa ckyd
vUreqZ[kh (Introvert) gksrk gSA ;g osQoy vius esa gh #fp j[krk gS vkSj ,dkUrfiz; gksrk gSA fdUrq bl voLFkk
esa ckyd ckgj ?kweus] ckgj dh oLrqvksa dks ns[kus] nwljksa osQ fo"k; esa tkuus vkfn esa #fp fn[kkrk gSA cfgeqZ[kh
gksus osQ dkj.k og lekt esa vius dks lek;ksftr (Adjust) dj ysrk gSA

(9) lkewfgd [ksyksa esa fo'ks"k #fp (Interest in Group Play)µ bl voLFkk esa lkewfgd [ksyksa esa Hkkx
ysus dh izo`fÙk cgqr vf/d fodflr gks tkrh gSA [ksy bl voLFkk dh lcls egÙoiw.kZ izo`fÙk gSA bl lEcU/
esa euksoSKkfudksa osQ fopkj bl izdkj gSaµ

dkyZxzwl (Karlgroos)– ¶[ksyksa osQ }kjk O;fDr vius Hkkoh thou dh rS;kjh djrk gSA¸

LVsuys gkWy (Stanely Hall)– ¶ckydksa osQ [ksy mu dk;ks± dh iqujko`fÙk gSa] tks l`f"V osQ izkjEHk ls muosQ iwoZt
djrs vk;s gSaA¸

LisUlj (Spencer)– ¶ckyd [ksy osQ }kjk viuh vfrfjDr 'kfDr dk O;; djrk gSA¸

bl le; ckyd ckydksa osQ lkFk vkSj ckfydk,¡ ckfydkvksa osQ lkFk [ksyuk ilUn djrh gSa vkSj muesa l[kk&Hkko
fodflr gksrk fn[kkbZ nsrk gSA ckyd ,oa ckfydk osQ [ksyksa esa Hkh vUrj gksrk gSA

(10) lkekftd ,oa uSfrd fodkl (Social and Moral Development)– bl le; ckyd vius lewg
osQ lnL;ksa osQ lkFk vf/d le; fcrkrk gSA lewg }kjk izkIr vkKk ekuus osQ fy, lnk rS;kj jgrk gSA mldk
O;ogkj nwljksa dh iz'kalk rFkk fuank ij vk/kfjr jgrk gSA mlesa vussd lkekftd xq.kksa dk fodkl gksrk gS tSls
vkKkdkfjrk] lg;ksx] ln~Hkkouk] lgu'khyrk vkfnA uSfrd xq.kksa osQ fodkl osQ lEcU/ esa LVSaªx (Strang) dk
fopkj gSµ ¶N%] lkr vkSj vkB o"kZ osQ ckydksa esa vPNs cqjs osQ Kku dk ,oa U;k;iw.kZ O;ogkj] bZekunkjh vkSj
lkekftd ewY;ksa dh Hkkouk dk fodkl gksus yxrk gSA¸

(11) lq"kqIr dke izo`fÙk (Dormant Sex Impluse)– euksfo'ys"k.kokfn;ksa osQ vuqlkj f'k'kq esa tUe ls gh
dkeHkkouk fodflr gksus yxrh gS] fdUrq bl le; vkREkizse rFkk fir` ,oa ekr` fojks/h Hkkouk&xzaafFk;k¡ lekIr
gks tkrh gSa vkSj ckyd ckfydk esa lefyaxh; izse Hkkouk dk mn; gksrk gSA ckyd esa l[kkHkko vkSj ckfydk
esa l[kh&Hkko fodflr gksrk gSA

ckY;koLFkk esa f'k{kk dk Lo:i (Nature of Education in Childhood)

ckY;dky ckyd osQ thou dh vk/kjf'kyk gSA vr% ;g vko';d gS fd ckyd osQ fodkl osQ lHkh i{kksa dh
fo'ks"krkvksa dks è;ku esa j[krs gq, f'k{kk dk Lo:i fu/kZfjr fd;k tk;sA f'k{kk vkSj fodkl dk ?kfu"B lEcU/
jgk gSA f'k{kk fodkl dh izfozQ;k gS tks fd f'k{kk dk 'kkfCnd vFkZ rFkk nh xbZ fofHkUu ifjHkk"kkvksa ls Li"V gSA
ckyd dh f'k{kk dk mÙkjnkf;Ro ekrk&firk] f'k{kd rFkk lekt ij gSA vr% mldh f'k{kk osQ Lo:i dks fu/
kZfjr djrs le; fuEukafdr ckrksa ij è;ku nsuk vko';d gSµ

(1) 'kkjhfjd fodkl ij è;kuµdgk x;k gS fd LoLFk 'kjhj esa gh LoLFk efLr"d dk fodkl gksrk gSA bl
n`f"V ls ckyd osQ 'kkjhfjd fodkl ij mfpr è;ku nsuk vko';d gSA mUgsa LoLFk j[kus osQ fy, ikSf"Vd Hkkstu
rFkk [ksy&owQn dk volj nsuk pkfg,A

f'k{kk&euksoSKkfudksa us ckyd dh f'k{kk esa fozQ;k'khyrk dks iz/kurk nh gSA vr% fo|ky; esa 'kkjhfjd fozQ;kvksa]
[ksy&owQn rFkk O;k;ke dks izeq[k LFkku nsuk pkfg,A
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(2) cky&euksfoKkuµekrk&firk] vfHkHkkodksa rFkk f'k{kdksa dks cky&foKku dk Kku gksuk pkfg, rkfd os
ckyd dks mfpr f'k{kk ns losaQA

(3) Hkk"kk&fodkl ij è;kuµckyd osQ Hkk"kk&Kku ij vkjEHk ls gh è;ku nsuk pkfg,A blosQ fy, muls
mi;ZqDr fo"k;ksa ij okrkZyki djuk] dgkfu;k¡ lqukuk rFkk cky&if=kdk,¡ i<+us osQ fy, nsuk pkfg,A fo|ky; esa
okn&fookn] lEHkk"k.k] dgkuh&izfr;ksfxrk rFkk dfork ikB vkfn esa Hkkx ysus osQ fy, mRlkfgr djuk pkfg,A

(4) ikB~;ozQeµikB~;ozQe esa ,sls fo"k;ksa dks j[kuk pkfg, tks ckyd dh #fp ,oa vko';drkvksa osQ vuqowQy
gksa rFkk thou ls lEcfU/r gkasA ikB~;ozQe uhjl rFkk ;a=kor~ u gks] cgqr ls fo"k;ksa vkSj iqLrdksa dk cks> ml
ij u yknk tk, vU;Fkk og fdlh izdkj jV&jVkdj ijh{kk esa fdlh rjg ikl djus dk izcU/ dj ysrk gS fdUrq
mldk ekufld fodkl ugha gks ikrkA

(5) f'k{k.k&fof/µckY;kOkLFkk esa f'k{k.k&fof/ #fpdj rFkk fozQ;k vkSj [ksy osQ fl¼kUr ij vk/kfjr gksuh
pkfg,A ckyd dh #fp osQ vuqlkj f'k{k.k&fof/ esa vko';drkuqlkj ifjorZu Hkh djrs jguk pkfg,A vk/qfud
f'k{kk&iz.kkfy;ksa esa foQUMjxkVZu] ekUVsljh] csfld] izkstsDV] MkYVu vkfn fozQ;k] [ksy rFkk LokuqHko ij vk/kfjr
f'k{kk iz.kkfy;k¡ gSaA

(6) [ksy rFkk fozQ;k }kjk f'k{kkµ[ksy ckyd dh lgt vkSj LokHkkfod izo`fÙk gSA f'k{kk&euksoSKkfudksa us
ckyd dh f'k{kk esa [ksy vkSj fozQ;k dks egÙo fn;k gSA [ksy osQ }kjk fd;k tkus okyk dk;Z] ckyd osQ 'kkjhfjd]
ekufld rFkk lkekftd fodkl esa lgk;rk nsrk gSA [ksy&fof/ ckyd dks mRlkg ,oa izlUUkrkiwoZd lh[kus dh
{kerk iznku djrh gSA

(7) ekufld Lrj ij è;kuµekufld fodkl osQ fy, ckydksa dks ckSf¼d okrkoj.k feyuk pkfg,A ?kj esa
rFkk fo|ky; esa mUgsa vko';drkuqlkj lHkh lk/u rFkk lkexzh feyuh pkfg, tks ekufld fodkl esa lgk;rk
ns losQA ckyd vuqdj.k }kjk cgqr tYnh lh[krk gSA blosQ fy, ekrk&firk ,oa f'k{kd dks vPNs vkn'kZ vkSj
vkpj.k O;ogkj izLrqr djus pkfg,A ekufld fodkl osQ varxZr cqf¼ dh ekufld ;ksX;rk,¡] Le`fr] dYiuk]
fpUru] roZQ] fu.kZ; vkfn dk fodkl lfEefyr gSA ekufld fodkl osQ fy, mUgsa ;FkklEHko volj nsuk pkfg,
rFkk mudh ftKklk dks izksRlkfgr djuk pkfg,A muosQ le{k ubZ leL;kvksa dks izLrqr djuk pkfg, rkfd os
viuh Le`fr] dYiuk] fpUru] roZQ o fu.kZ; 'kfDr;ksa dk iz;ksx dj losaQA

(8) laosxkRed fodkl dk è;kuµckY;koLFkk esa laosxkRed fodkl osQ fy, mldh ewy izo`fÙk;ksa dh vksj
mfpr è;ku nsuk vko';d gSA laosxksa dk 'kkjhfjd rFkk ekufld fodkl ij izHkko iM+rk gSA blh le; ls
vokafNr laosxksa tSls bZ";kZ] }s"k] ?k`.kk vkfn dks fu;af=kr djus dh f'k{kk nsuh pkfg,A blosQ fy, ekrk&firk rFkk
f'k{kdksa dks muls izse vkSj lgkuqHkwfriw.kZ O;ogkj djuk pkfg,A muosQ laosxksa dk neu u djuk pkfg,A blls muesa
Hkkouk&xzafFk;k¡ mRiUu gks tkrh gSaaA LVªSax (Strang) osQ vuqlkjµ¶ckydksa dks lkekftd LohÑfr izkIr vius
laosxksa dk neu djus osQ ct; r`Ir djus esa lgk;rk nh tkuh pkfg,] D;ksafd laosxkRed Hkkouk vkSj izn'kZu muosQ
lEiw.kZ thou dk vk/kj gksrk gSA¸

(9) ftKklk izo`fÙk dks izksRlkgu nsukµ bl le; ckyd esa ftKklk dh izo`fÙk vR;Ur izcy gksrh gSA og

izR;sd ubZ oLrq osQ ckjs esa tkuus dks mRlqd jgrk gS rFkk ^oSQls*] vkfn iz'u cgqr djrk gSA vr% ekrk&firk rFkk

f'k{kdksa dks mldh izR;sd ckr dk leqfpr ,oa mi;qDr mÙkj nsuk pkfg, rkfd mldh ftKklk dh lUrqf"V gks

tk;sA mldh ftKklk dks mn~nhIr djosQ ubZ&ubZ ykHkizn ckrsa fl[kkbZ tk ldrh gSaA bl izdkj og Lo;a KkuktZu

djrk jgrk gSA
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(10) jpukRed izo`fÙk osQ fodkl ij è;ku nsukµ ;g izo`fÙk ckydksa esa izkjEHk ls gh Li"V fn[kkbZ nsrh gSA

tSls feV~Vh vkSj ckyw osQ ?kj cukuk] ydM+h osQ xqVdksa ls [ksy&[ksy esa dbZ oLrqvksa dks cukuk vkfnA vr%

fo|ky; esa fofHkUu izdkj osQ jpukRed dk;ksZa dh O;oLFkk gksuh pkfg, tSls jpukRed fozQ;kvksa osQ vUrxZr

dkxt] nÝrh] ydM+h] feV~Vh vkfn osQ f[kykSus ;k dksbZ vU; oLrq cukuk rFkk ikB~;&fo"k;ksa esa ozQkÝV rFkk

x`gdyk dh f'k{kk nsukA

(11) lap; dh izo`fÙk dks izksRlkfgr djukµ ckyd esa oLrqvksa dks laxzg djus dh izo`fÙk ikbZ tkrh gSA mls

tks oLrq vPNh yxrh gS mls og lap; dj ysrk gSA vRk% ekrk&firk rFkk f'k{kdksa dks f'k{kkizn oLrq,¡ ,df=kr

djus osQ fy, izksRlkfgr djuk pkfg,] tSls Mkd fVdV] flDosQ] f[kykSus] fp=k] iqLrosaQ rFkk vU; izkÑfrd oLrq,¡

vkfnA

(12) lkewfgd izo`fÙk dh lUrqf"Vµ ckY;koLFkk esa lewg esa jgus dh izo`fÙk izcy gks tkrh gSA og vosQys

jguk ugha ilUn djrkA og vU; ckydksa rFkk fe=kksa osQ lkFk feyuk&tqyuk vkSj muosQ lkFk dk;Z djuk vf/d

ilUn djrk gS rFkk blls izlUu Hkh jgrk gSA vr% lkewfgd izo`fÙk osQ fodkl osQ fy, mUgsa ckylHkk dk lnL;

cuus] lkekftd dk;ks± esa rFkk Cok; LdkmV] xyZ xkbM esa Hkkx ysus dh vuqefr rFkk volj iznku djuk pkfg,A

fo|ky; esa lkewfgd dk;ks± [ksyksa dh mfpr O;oLFkk gksuh pkfg,A

(13) lgikB~;ozQe fozQ;kvksa dh O;oLFkkµ ckyd dh ekufld ,oa lkekftd 'kfDr;ksa osQ fodkl osQ fy,

fo|ky; esa ikB~;&fo"k;kUrj dk;ZozQeksa dk vk;kstu djuk pkfg,A blosQ varxZr izÑfr&fujh{k.k] Hkze.k] ljLorh

;k=kk,¡] ukVd rFkk vU; lkaLÑfrd dk;ZozQeksa dh O;oLFkk le;&le; ij dh tkuh pkfg,A

(14) lkekftd xq.kksa dk fodklµ ckY;koLFkk esa ifjokj osQ ckn fo'ks"k :i ls ckyd dk lekthdj.k

fo|ky; esa gksrk gSA vr% f'k{kd dk dÙkZO; gS fd og d{kk] fo|ky; rFkk [ksy osQ eSnku esa ,slk okrkoj.k

mifLFkr djs ftlls ckyd dk LoLFk lkekftd fodkl gks losQA fo|ky; esa ,slh fozQ;kvksa dk vk;kstu gksuk

pkfg, ftuesa Hkkx ysdj ckyd esa vuq'kklu] vkRela;e] mÙkjnkf;Rp] vkKkdkfjrk] fou;] lg;ksx] lgkuqHkwfr]

izfrLi/kZ vkfn lkekftd xq.kksa dk fodkl gks losQA

(15) uSfrd f'k{kkµ lekt osQ uSfrd ewY;ksa] ekU;rkvksa vkSj fu;eksa dk Kku nsus osQ fy, fu;fer :i ls

uSfrd f'k{kk dh O;oLFkk gksuh pkfg,A

5-3 fodkl dh voLFkk,¡% fd'kksjkOkLFkk
(Stages of Development : Adolescence)

ekuo&fodkl dh rhljh voLFkk foQ'kksjoLFkk gSA ;g ckY;koLFkk osQ vUr eas vkjEHk gksrh gS vkSj izkS<+koLFkk osQ
vkjEHk esa lekIr gksrh gSA bl voLFkk esa 'kkjhfjd] ekufld] lkekftd rFkk laosxkRed ifjorZu gksrs gSaA os
O;fDÙko fodkl n`f"V ls vR;Ur egÙoiw.kZ gksrs gaSA vr% 'kSf{kd n`f"V ls fd'kksjkoLFkk dh izeq[k fo'ks"krkvksa dk
vè;;u djuk rFkk fd'kksjkoLFkk esa f'k{kk osQ Lo:i ij fopkj djuk vko';d gSA

fd'kksjoLFkk dk egÙo (Significance of Adolescence)

ekuo&thou osQ fodkl dh voLFkkvksa esa foQ'kksjkoLFkk dk egÙoiw.kZ LFkku gSA ;g thou dk lcls dfBu dky
gSA ;g le; ckY;koLFkk rFkk izkS<+koLFkk osQ eè; dk lfU/dky (Transitional Period) gS vFkkZr~ ckyd
nksuksa voLFkkvksa esa jgrk gS vr% mls u rks ckyd le>k tkrk gS vkSj u izkS<+A bl ifjorZu dky esa ekrk&firk]
vfHkHkkod] f'k{kd rFkk vU; yksx tks fd ckyd osQ orZeku vkSj Hkfo"; osQ dY;k.k vkSj fgr esa #fp j[krs
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gSa rFkk lekt dh izxfr pkgrs gSa] mu lcdks fd'kksjksa osQ LoLFk fodkl ij xEHkhjrkiwoZd fopkj djuk pkfg,
tSlk fd ozQks vkSj ozQks us dgk gSµ ¶fd'kksj gh orZeku dh 'kfDr vkSj Hkkoh vk'kk dks izLrqr djrk gSA¸ (Youth
represents the energy of the present and the hope of future.)

vr% Li"V gS fd vfHkHkkodksa rFkk f'k{kdksa dks fodkleku (Growing) fd'kksjksa dh izeq[k fo'ks"krkvksa]
vko';drkvksa] #fp;ksa rFkk fodkl dh lEHkkfor 'kfDr;ksa (Growth Potentialities) osQ fo"k; esa iw.kZ
tkudkjh gksuh pkfg, rkfd os muosQ fodkl esa leqfpr ;ksx ns losssaQA 'kSf{kd n`f"V ls foQ'kksjkoLFkk osQ egÙo
ij baXySM dh gSMks desVh fjikZVZ esa fy[kk x;k gSµ ¶X;kjg ;k ckjg o"kZ dh vk;q esa ckyd dh ulksa esa Tokj
mBuk vkjEHk gks tkrk gS] bls foQ'kksjkoLFkk osQ uke ls iqdkjk tkrk gSA ;fn bl Tokj dk ck<+ osQ le; gh mi;ksx
dj fy;k tk, ,oa bldh 'kfDr vkSj /kjk osQ lkFk&lkFk ubZ ;k=kk vkjEHk dj nh tk,] rks liQyrk izkIr dh
tk ldrh gSA (There is a tide which begins to rise in the veins of you that the age of eleven
or twelve. It is called by the name of adolescence. If that tide can be taken at the flood,
and a new voyage begun in the strength and along the flow of its current, we think
that it will move on to fortune.)

vkt fo|ky;ksa esa ekè;fed] mPPkrj ekfèed rFkk Lukrd d{kkvksa osQ vf/dka'k fo|kFkhZ foQ'kksjkoLFkk esa gksrs
gSaA orZeku ;qx esa fo|kfFkZ;ksa ls lEcfU/r vuq'kklu dh lEkL;k us ,d O;kid :i /kj.k dj fy;k gSA vr%
bu fd'kksjksa dh 'kkjhfjd] ekufld] laosxkRed] lkekftd vkSj uSfrd 'kfDr;ksa dks mfpr fn'kk nsus osQ fy, rFkk
mudh f'k{kk dk Lo:i fu/kZfjr djus osQ fy, mudh izeq[k fo'ks"krkvksa dk vè;;u djuk vR;Ur vko';d
,oa egÙoiw.kZ gSA

foQ'kksjkoLFkk dk vFkZ (Meaning of Adolescence)

foQ'kksjkOkLFkk dks vaxzsth Hkk"kk esa ^,MksylsUl* (Adolescence) dgrs gSaA ;g 'kCn ySfVu Hkk"kk dh ^,Mksysfl;j*
(Adolescere) fozQ;k ls cuk gS ftldk vFkZ gS ^ifjiDork dh vksj c<+uk* (To Grow to Maturity)A
Cys;j tksUl rFkk flEilu osQ vuqlkj ¶fd'kksjkOkLFkk izR;sd O;fDr osQ thou esa og dky gS] tks ckY;koLFkk
osQ vUr esa izkjEHk gksrk gS vkSj izkS<+koLFkk osQ vkjEHk eas lekIr gksrk gSA¸ fd'kksjkoLFkk dh ifjHkk"kk vU;
ik'pkR;&eukSoSKkfudksa us bl izdkj dh gSµ

tjlhYM osQ vuqlkjµ ¶fd'kksjkoLFkk og le; gS ftlesa fodkl'khy O;fDr ckY;kOkLFkk ls ifjiDork dh vksj
laozQe.k djrk (c<+rk) gSA¸ (Adolescence is a period through, which a growing person
makes transition from childhood to maturity.)

LVsuys gkWy osQ vuqlkjµ¶fd'kksjkoLFkk cM+s la?k"kZ] ruko] rwiQku rFkk fojks/ dh voLFkk gSA¸ (Adolescence
is period of great stress and strain storm and strike.)

Li"V gS fd fd'kksjkoLFkk fodkl dh og voLFkk gS] tks rk#.; ls izkjEHk gksrh gS vkSj ifjiDork osQ mn; gksus
ij lekIr gksrh gSA

lkekU; :i ls ;g voLFkk 12 o"kZ dh vk;q ls 18 o"kZ dh vk;q rd ekuh tkrh gS] fdUrq fofHkUu ns'kksa esa
O;fDrxr Hksn] laLÑfr] tyok;q vkfn osQ dkj.k foQ'kksjkoLFkk osQ fodkl dh vof/ esa oqQN vUrj ik;k tkrk
gSA xeZ izns'kksa esa 'khr&iz/ku izns'kksa dh vis{kk fd'kksjkoLFkk dk vkjEHk 'kh?kz gksrk gSA ckydksa dh rqyuk esa
ckfydkvksa esa fd'kksjkoLFkk dk vkjEHk yxHkx 2 o"kZ iwoZ gks tkrk gSA

oqQN euksoSKkudksa us fd'kksjkoLFkk dks nks Hkkxksa eas foHkkftr fd;k gSµ

(1) iwoZ&foQ'kksjkoLFkk (Early Adolescence) 12 ls 16 o"kZ dh vk;q rdA



uksV

LOVELY PROFESSIONAL UNIVERSITY 61

bdkbZ—5: fodkl dh voLFkk,¡

(2) mÙkj&fd'kksjkoLFkk (Late Adolescence) 17 ls 19 o"kZ dh vk;q rdA

17 o"kZ dh vk;q dks nksuksa dk foHkktd fcUnq crk;k gSA tSls fd gjykWd us dgk gS] ¶iwoZ vkSj mÙkj&ckY;dky

osQ eè; dh foHkktu js[kk yxHkx 17 o"kZ dh vk;q osQ vkl&ikl gS------A¸ (The dividing line between
early and late adolescence is placed around seventeen years.)

mÙkj&ckY;dky rFkk fd'kksjkoLFkk osQ chp dh vof/ dks iwoZ&fd'kksjkoLFkk ekuk tkrk gSA bl le; ckyd iw.kZ

foQ'kksj ugha curk] fdUrq mlosQ O;ogkj] eukso`fÙk rFkk n`f"Vdks.k esa ifjorZu fn[kkbZ nsus yxrk gSA iwoZ

fd'kksjkoLFkk dks ^,d cM+h my>u dh voLFkk* dgk x;k gS] D;ksafd bl le; izk;% ekrk&firk] vfHkHkkod

rFkk f'k{kd mls ckr&ckr ij Mk¡Vrs] jksdrs ;k Vksdrs jgrs gSaA og lnk my>uiw.kZ fLFkfr esa jgrk gS fd og D;k

djs\

iwoZ&fd'kksjkoLFkk dks ̂ vR;Ur nzqr ,oa rhoz fodkl dk dky* Hkh dgk x;k gSA 'kkjhfjd fodkl osQ lkFk&lkFk

bl le; fodkl osQ lHkh i{kksa esa rsth vk tkrh gSA

LVsuys gkWy us iwoZ&fd'kksjkoLFkk dks ^,d vR;Ur laosxkRed mFky&iqFky] >a>k vkSj ekuo ruko dh voLFkk*

dgk gSA oqQN vU; euksoSKkfudksa osQ vuqlkj ;g voLFkk ^,d vViVh rFkk leL;koLFkk* (Problem Age)

Hkh dgh xbZ gSA euksoSKkfudksa osQ vuqlkj vè;;u dh lqfo/k ,oa ljyrk osQ fy, fd'kksjkoLFkk dks 12] 13 o"kZ

vk;q ls 18] 19 o"kZ dh vk;q rd ekuuk pkfg,A

D;k vki tkurs gSa BaMs ns'kksa dh vis{kk xeZ ns'kksa esa fd'kksjkoLFkk dk vkjaHk 'kh?kz gksrk gSA ckydksa dh rqyuk esa

ckfydkvksa esa fd'kksjkoLFkk dh 'kq#vkr 2 o"kZ iwoZ gh gks tkrh gSA

foQ'kksjkoLFkk osQ fodkl osQ fl¼kUr (Theories of Development of Adolescence)

fd'kksjkoLFkk osQ fodkl osQ nks fl¼kUr gSaµ

(1) Rofjr fodkl dk fl¼kUr (Theory of Saltatory Development)– bl fl¼kUr dk leFkZu

LVsuys gkWy us viuh ^,MksylsUl* uked iqLrd eas fd;k gSA budk dguk gS fd fd'kksjksa esa vusd ozQakfrdkjh

ifjorZu vkoQfLed :i ls gksrs gSa ftudk 'kS'ko ;k ckY;dky ls dksbZ lEcU/ ugha gksrk gSA LVsuys gkWy ossQ

'kCnksa esa] ¶fd'kksj vFkok fd'kksjh esa tks 'kkjhfjd ,oa ekufld ifjorZu gksrs gSa] os ,dne Nykax ekjdj vkrs

gSaA¸

(2) ozQfed fodkl dk fl¼kUr (Theory of Gradual Development)– bl fl¼kUr osQ lEkFkZd

FkkuZMkbd] foaQx vkSj gkfyaxoFkZ (Thorndike, King and Hollingworth) gSaA budk dFku gS fd

fd'kksjkoLFkk esa 'kkjhfjd] ekufld rFkk laosxkRed ifjorZuksa osQ iQyLo:i tks uohurk,¡ fn[kkbZ nsrh gSa] os

,dne u vkdj /hjs&/hjs ozQe'k% vkrh gSaA bl LkEcU/ esa fdax egksn; dk dFku gS] ¶ftl izdkj ,d ½rq

osQ vkxeu osQ fpÉ fn[kkbZ nsus yxrs gSa] mlh izdkj ckY;koLFkk vkSj fd'kksjkoLFkk ,d nwljs ls lEcfU/r jgrh

gSaA¸

fd'kksjkoLFkk dh eq[; fo'ks"krk,¡ (Chief Characterstics of Adolescence)

fd'kksjkoLFkk dh izeq[k fo'ks"krk osQ lEcU/ esa euksoSKkfud fcXxh o gUV us fy[kk gSµ ¶fd'kksjkoLFkk dh

fo'ks"krkvksa dks loksZÙke :i ls O;Dr djus okyk ,d 'kCn gSµ ifjorZuA ifjorZu 'kkjhfjd] lkekftd vkSj
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euksoSKkfud gksrk gSA¸ (The one word best characterises adolescence is changae. The change
is physiological, sociological and psychological.)

mi;ZqDr ifjHkk"kk esa fn;s x, ifjorZuksa ls lEcfU/r fd'kksjkoLFkk dh fo'ks"krk,¡ fuEufyf[kr gSaµ

(1) 'kkjhfjd ifjorZu (Bodily Changes)– fd'kksjkoLFkk esa vusd izdkj osQ egÙoiw.kZ 'kkjhfjd ifjorZu
gksrs gSaA bl le; 'kkjhfjd n`f"V ls ;kSoukjEHk osQ y{k.k izdV gksrs gSaA ckfydk,¡ L=khRo dks rFkk iq#"k iq#"kRo
dks izkIr djrs gSaA 'kkjhfjd n`f"V ls ckydksa vkSj ckfydkvksa esa ifjiDork vk tkrh gSA

(2) ekufld fodkl (Mental Development)– fd'kksjkoLFkk eas 'kkjhfjd fodkl osQ lkFk ekufld
;ksX;rkvksa esa o`f¼ gksrh gSA fo'ks"k :i ls muesa ;s ekufld xq.k ik;s tkrs gSaµ tSls dYiuk] Le`fr] fnokLoIuksa
dh vf/drk] roZQ] fu.kZ;&'kfDr eas o`f¼ rFkk fojks/h ekufld n'kk,¡ (Moods) vkfnA

(3) LFkkf;Ro ,oa lek;kstu dk vHkko (Lack of Stability and Adjustment)– bl le; fd'kksj dh
eu%fLFkfr f'k'kq dh Hkk¡fr vfLFkj gksrh gSA jkWl us fd'kksjkoLFkk dks ^'kS'kokOkLFkk dh iqujko`fÙk* (Recapitu-

lation) dgk gSA bl le; mlesa bruh rsth ls ifjorZu gksrs gSa fd og dHkh oqQN fopkj djrk gS vkSj dHkh
oqQNA mldh euksn'kk vfLFkj gksrh gSA ifj.kkeLo:i og vius dks i;kZoj.k ls lek;ksftr (Adjust) djus esa
vleFkZ gksrk gSA

(4) laosxkRed thou (Emotional Life)– fd'kksj dk thou cgqr gh HkkokRed gksrk gSA laosxkRed vkos'k
esa og vLkEHko ,ao vlk/kj.k dk;Z djus dk ladYi dj Mkyrk gSA dHkh og vnE; mRlkg ls Hkjk gksrk gS]
dHkh og cgqr grksRlkfgr fn[kkbZ nsrk gSA

(5) fojks/h ekufld n'kk,¡ (Contrasting Mental Moods)– foQ'kksj esa fojks/h ekufld n'kk,¡ mls
dHkh LokFkhZ rFkk dHkh LokFkZjfgr cuk nsrh gSaA bldk dkj.k laosxkRed thou esa vius dks lek;ksftr u dj
lduk gSA fd'kksjkoLFkk mPp LRkj ij (On Higher Level) izkjfEHkd ckY;dky dk iqujkorZu gSA ckSf¼d :i
ls og vo'; ckyd ls Js"B gksrk gSA ij laosxkRed :i ls og vf/d my>u;qDr vkSj vO;ofLFkr jgrk gSA
izk;% og NksVh&NksVh ckrksa dks ysdj 'kh?kz gh vizLkUu gks tkrk gSA og dHkh vR;Ur izlUu vkSj g¡lrk gqvk fn[kkbZ
nsrk gS rks nwljs {k.k gh nq%[kh] fpfUrr vkSj mnklhu fn[kkbZ nsrk gSA

(6) ekufld Lora=krk rFkk vf/dkfj;ksa osQ izfr fonzksg dh Hkkouk (Mental Independence and

Revolt to Authority)– bl voLFkk esa ekufld Lora=krk dh Hkkouk izcy gksrh gSA fd'kksj cM+ksa osQ vkns'kksa]
fofHkUu ijEijkvksa] jhfr&fjoktksa vkSj vU/fo'oklksa osQ cU/u eas ugha jguk pkgrkA D;k gS] ;g mls lUrq"V ugha
djrk oju~ ^oSQls gS* bldh larqf"V og djuk pkgrk gSA bl le; muesa fcuk roZQ fd, fdlh Hkh ckr dks u
Lohdkj djus dh izo`fÙk (No taken for granted attitude) fn[kkbZ nsrh gSA

(7) cqf¼ dk vf/dre fodkl (Maximum Development of Intelligence)– fd'kksjkoLFkk esa
ckSf¼d fodkl viuh pje lhek ij igq¡p tkrk gSA euksoSKkfudksa dk dguk gS fd 16 o"kZ dh voLFkk rd
lkekU;r% ekufld vk;q esa o`f¼ gksrh gSA cqf¼&ijh{k.k }kjk ekufld vk;q Kkr gksrh gSA ckSf¼d&fodkl dh
iw.kZrk osQ dkj.k fd'kksj esa fuEukafdr ckSf¼d dk;ks± dks djus dh {kerk vk tkrh gSA

(1) izR;;ksa (Concepts) osQ vk/kj ij vewÙkZ fpUru (Abstract Thinking) dh {kerkA

(2) roZQ rFkk fu.kZ; djus dh {kerkA

(3) è;ku&osQfUnzr djus dh {kerkA

(4) Le`fr foLrkj (Memory Span) dh {kerkA

(5) jpukRed dYiuk (Creative Imagination) dh {kerkA
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(8) #fp;ksa eas ifjorZu (Change in Interests)–fd'kksjkoLFkk esa 'kkjhfjd ,oa ekufld ifjorZuksa osQ lkFk

mudh #fp;ksa esa Hkh fujUrj ifjorZu gksrk jgrk gSA fd'kksj vkSj fd'kksfj;ksa dh #fp;ksa esa lekurk Hkh gksrh jgrh

gS rFkk fofHkUkrk Hkh ikbZ tkrh gSA nksuksa esa i=k&if=kdk,¡] dgkfu;k¡] ukVd vkSj miU;kl i<+uk] laxhr] dyk]

vfHkUk; esa Hkkx ysuk] flusek ns[kuk] jsfM;ksa lquuk] vius 'kjhj dks lqUnj cukus dk iz;Ru djuk vkfn izo`fÙk;k¡

ns[kh tk ldrh gSaA fd'kksjksa esa [ksyowQn] O;k;ke] nkSM+&/wi djuk] lkgl osQ dk;Z djuk vkfn esa fo'ks"k #fp gksrh

gSA fd'kksfj;ksa esa d<+kbZ&cqukbZ] u`R; vkSj laxhr rFkk 'kjhj dks oL=kkHkw"k.kksa ls vyaÑr djus esa #fp fn[kkbZ nsrh

gSA

(9) dke&Hkkouk dk fodkl (Development of Sex Instinct)– fd'kksjkoLFkk esa dke&izo`fÙk fozQ;k'khy

gks mBrh gSA euksoSKkfud jkWl us LykVj (Slaughter) osQ dFku dk leFkZUk fd;k gS] ¶dke leLRk thou dk

ugha rks fd'kksjkoLFkk dk vo'; gh ewy rF; gS --------- ,d fo'kky unh osQ vfr izokg osQ leku ;g thou

dh Hkwfe osQ cM+s Hkkxksa dks lhaprk gS ,oa mitkÅ cukrk gSA¸ (Sex is the fundamental fact of
adolescence, if not of all life. Like the overflow of great river, it irrkigates and fertilizes
great tracks of life’s territory.)

fu%laUnsg foQ'kksjkoLFkk dk osQUnzh; rF; ;kSfud fodkl (Sexual Development) gSA MkW- tksUl (Jones) dk

fopkj gS fd fd'kksjkoLFkk ls 'kS'kodky osQ ;kSfud bfrgkl dk iqujkorZu gksrk gS vFkkZr~ 'kS'ko dk nck gqvk

(nfer) ;kSu vkosx (Repressed Sex Impulse) tks ckY;dky esa lqIr voLFkk esa jgrk gS] iqu% tkx`r gks

tkrk gSA bl Hkkouk osQ fodkl osQ dkj.k fd'kksjksa ls cspSuh] gkFk osQ uk[kwu pckuk] isafly eq¡g esa nsuk] yM+fd;ksa

dk ckj&ckj vius vk¡py dks maxfy;ksa ls yisVuk vkfn O;ogkj fn[kkbZ nsrs gSaA bl izo`fÙk dk fodkl rhu ozQeksa

esa vkxs c<+rk gSµ

(d) vkRe&izse (Auto-Eroticism)– izkjEHk esa ;g Hkkouk vkRe&izse osQ :i esa fn[kkbZ nsrh gSA bl voLFkk

esa og vius dks ;FkklEHko vkd"kZd cukus dk iz;kl djrk gSA vius dks gh ns[krk] laokjrk jgrk gS rFkk vius

leku fdlh dks ugha le>rk] vius esa gh eLr jgrk gS vkSj vius ls gh izse djrk gSA izQk;M us bl fLFkfr dks

ulhZflTe (Narcissism) dgk gSA

([k) lefyaxh; dke&Hkkouk (Homo-Sexul Feeling)– vkRe&izse dh fLFkfr osQ ckn ckyd ckydksa ls

vkSj ckfydk ckfydkvksa ls fe=krk ,oa ?kfu"Brk LFkkfir djrs rFkk vkdf"kZr gksrs gSaA ;g ?kfu"Brk lkFk&lkFk

?kweus&fiQjus rFkk ?kaVksa ckrphr djus esa ns[kh tk ldrh gSA

(x) fo"kefyaxh; dke&Hkkouk (Hetro-sexual Feeling)– var eas] mÙkj&fd'kksjkoLFkk esa bl Hkkouk osQ

iQyLo:i fd'kksj&fd'kksjh ,d nwljs osQ izfr vkdf"kZr gksrs rFkk #fp j[krs gSaA os ijLij feyus&tqyus ckrphr

djus] ?kweus&fiQjus rFkk lkFk jgus dh bPNk j[krs gSaA

;gk¡ ;g dguk Hkh mfpr izrhr gksrk gS fd ;g vko';d ugha gS fd ;kSfud fodkl dh ;s rhuksa voLFkk,¡

ozQekuqlkj ,d nwljs osQ ckn fuf'pr le; ij vk,¡ oju~ ;s lkFk&lkFk Hkh jg ldrs gSaA

(10) fuHkZjrk o v/hurk dh izo`fÙk (Attitude of Dependence)– 'kS'ko voLFkk esa f'k'kq izR;sd dk;Z

osQ fy, ekrk&firk ij fuHkZj jgrk gSA muosQ vHkko esa og vius dks vkjf{kr le>rk gSA 'kS'kokoLFkk dh Hkk¡fr

bl le; fd'kksj esa fuHkZjrk dh izo`fÙk fiQj ls fn[kkbZ nsrh gSA ;g fuHkZjrk vko';d ugha fd ekrk&firk osQ gh

izfr gks oju~ ;g izo`fÙk izk;% mu ohjksa osQ izfr gksrh gS tks okLrfod thou esa] lkfgR; esa rFkk bfrgkl esa ik;s

tkrs gSaA og bu usrkvksa vkSj egkiq#"kksa osQ vkn'kZ xq.kksa ls izHkkfor gksdj buosQ vkn'kks± dk vuq;k;h gks tkrk gSA

buosQ izfr J¼k HkfDr j[krk gS rFkk budh iwtk djus yxrk gSA blfy, fd'kksjkoLFkk ^ohj iwtk dh voLFkk*
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(Hero-Worship Age) dgh tkrh gSA ohj iwtk dh izo`fÙk dk YkkHk mBkdj fd'kksj ckyd&ckfydkvksa osQ

pfj=k dk fuekZ.k fd;k tkrk gSA

(11) /kfeZd Hkkouk dk mn; (Religious Feeling)– mi;qZDr of.kZr fuHkZjrk dh izo`fÙk osQ iQyLo:i

/kfeZd psruk dk mn; gksrk gSA fd'kksj bZ'oj osQ fdlh&u&fdlh :i ls izHkkfor gksdj bZ'oj dh lÙkk esa

fo'okl djus yxrk gSA /kfeZd psruk dk izdk'ku] vkRela;e] vkRefu;a=k.k] dÙkZO;&ikyu rFkk lektlsok osQ

:i eas gksrk gSA

(12) lekt lsok dh Hkkouk (Feeling of Social Service)– bl voLFkk esa lekt lsok dh Hkkouk izcy

gks tkrh gSA bl lEcU/ esa jkWl egksn; dk dFku gS] ¶fd'kksj] lekt&lsok osQ vkn'kks± dk fuekZ.k vkSj iks"k.k

djrk gSA mldk mnkj ân; ekuo tkfr osQ izse ls vksr&izksr gksrk gS vkSj og vkn'kZ lekt dk fuekZ.k djus

esa lgk;rk nsus osQ fy;s mf}Xu jgrk gSA¸

(13) dYiuk dk ckgqY; (Exuberance of Imagination)– fd'kksj vR;f/d dYiuk'khy gksrk gSA

O;kokgfjd thou esa fd'kksj viuh lHkh vfHkyk"kkvksa dks iwjk djus esa vius dks vleFkZ ikrk gSA iQyLo:i bu

vfHkYkk"kkvksa dh iwfrZ og okLrfod thou esa u djosQ dYiuk txr esa djus yxrk gSA NksVh&NksVh ckrksa dks ysdj

og dYiuk esa Mwc tkrk gSA dYiuk dh izcyrk osQ dkj.k bl vk;q esa fnokLoIu (Day-Dream) ns[kus dh

izo`fÙk gksrh gSA bl izo`fÙk dh vf/drk osQ dkj.k og vkReosQfUnzr rFkk vUreqZ[kh cu tkrk gSA bl izo`fÙk ls

dHkh&dHkh gkfu Hkh gksrh gSA oqQN fd'kksjksa esa lekt&fojks/h Hkkoukvksa dh mRifÙk gks tkrh gS] os vlkekftd

rFkk vuSfrd O;ogkj djus yxrs gSa rFkk izk;% cky vijk/h gks tkrs gSaA fdUrq dHkh&dHkh dYiuk rFkk

fnokLoIuksa osQ dkj.k fd'kksj lkfgR;] laxhr vkSj yfyr dykvksa esa lkSUn;kZRed vkSj jpukRed&dYiuk 'kfDr

dk izdk'ku djrs gSaaA os dgkfu;k¡] ukVd fy[kus rFkk vfHku; djus esa #fp fn[kkrs gSaA dYiuk&izo`fÙk osQ mUu;u

(Sublimation) }kjk muesa dykRed 'kfDr dk fodkl lEHko gksrk gS vkSj os dfo] dykdkj] dgkuhdkj]

miU;kldkj] ukVddkj] fp=kdkj rFkk laxhrK cuk;s tk loQrs gSaA

(14) ijekFkZ dh Hkkouk (Altruism)– 'kS'kokLFkk dh LokFkZ&Hkkouk] fd'kksjkoLFkk esa ijekFkZ Hkkouk vFkkZr~

nwljksa dk midkj djus dh Hkkouk dk :i ys ysrh gSA bl le; fd'kksj esa R;kx o cfynku dh Hkkouk izcy

fn[kkbZ nsrh gSA ;g ns'k vkSj lekt osQ dY;k.k osQ fy, izk.kksa dh ckth yxk nsus esa Hkh ladksp ugha djrk gSA

bl le; muesa vnE; mRlkg ,oa 'kfDr gksrh gS tks fd ijekFkZ Hkkouk dks tUe nsrh gSA fo'o dk bfrgkl bl

ckr dk lk{kh gS fd fd'kksjksa us bl Hkkouk ls izsfjr gksdj jk"Vª vkSj lekt ossQ fy, rFkk mldh cqjkb;ksa dks nwj

djus osQ fy, e`R;q rd dks pqukSrh ns nhA

(15) vkRe&lEeku dh Hkkouk (Feeling of Self Respect)– fd'kksjksa esa vkRelEeku dh Hkkouk izcy

gksrh gSA os 'kh?kz gh NksVh&NksVh ckrksa ls vius dks viekfur ,oa frjLÑr le>us yxrs gSaA vr% bl le; muosQ

lkFk veuksoSKkfud O;ogkj u djosQ izse vkSj lgkuqHkwfr }kjk mfpr ckrksa dh f'k{kk nsuh pkfg,A bl vkRelEeku

dh Hkkouk osQ iQyLo:i fd'kksjksa esa vkRefuHkZj rFkk Lora=k thou O;rhr djus dh Hkkouk tkx`r gks tkrh gSA

dHkh&dHkh muosQ vkRelEeku dks Bsl yxus osQ dkj.k] muesa ?kj ls Hkkxus dh izo`fÙk Hkh mRiUu gks tkrh gS vkSj

mUgsa vusd d"Vksa dk lkeuk djuk IkM+rk gSA bl izdkj osQ mnkgj.k Hkh fn;s tk ldrs gSa fd ?kj ls Hkkxus dh

izo`fÙk osQ dkj.k oqQN yksx thou esa cgqr mUufr djrs ns[ks x;s gSaaA

(16) vijk/ izòfÙk dk fodkl (Development of Criminal Tendency)– bl voLFkk eas bPNkiwfrZ

esa ck/k] fujk'kk vkSj vliQyrk feyus osQ dkj.k vijk/ izo`fÙk dk fodkl gksrk gSA bl lEcU/ esa oSysUVkbUk
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VED1

E\L-LOVELY-H\dev5-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(Valentine) dk fopkj gSµ ¶fd'kksjkOkLFkk vijk/&izo`fÙk osQ fodkl dk uktqd le; gSA iDosQ vijkf/;ksa dh

,d fo'kky la[;k fd'kksjoLFkk esa gh vius O;kolkf;d thou dks xEHkhjrkiwoZd vkjEHk djrh gSA¸

(17) lewg izo`fÙk dk fodkl (Development of Gregarious Tendency)– fd'kksj ckyd&ckfydk,¡

vius lkfFk;ksa ,oa fe=kksa osQ lkFk jguk vf/d ilUn djrs gSaA izk;% os fdlh lewg osQ lnL; gksrs gSaA vius lewg

dks ifjokj ,oa fo|ky; ls vf/d egÙo nsrs gSaA ftu lewgksa ls mudk lEcU/ gksrk gS muls yxHkx lHkh dk;Z

izHkkfor gksrs gSaA lewg osQ vuqlkj os Hkk"kk] uSfrd ewY;ksa] oL=k iguus dh vknrksa vkSj Hkkstu djus dh fof/;ksa

dks viukrs gSaA lewg osQ fd'kksj dh fof'k"V fLFkfr (Status) gksrh gS vkSj mlh osQ vuqlkj os dk;Z djrs gSaA

lewg dh fLFkfr vkSj dk;Z (Roles) muosQ Hkkoh thou dks fu/kZfjr djus esa ;ksx nsrs gSaA

(18) cfgeqZ[kh izo`fÙk (Extrovert tendency)– fd'kksjkoLFkk esa fd'kksj iqu% cfgeqZ[kh gks tkrk gSA mldh

'kkjhfjd] ekufld] lkekftd #fp;ksa dk fodkl O;kid {ks=k esa gksrk gSA og vius pkjksa vksj osQ okrkoj.k rFkk

fozQ;kvksa esa #fp ysrk gSA fo|ky; rFkk lekt osQ fofHkUu dk;ZozQeksa esa og Hkkx ysuk pkgrk gSA cfgeqZ[kh izo`fÙk

osQ dkj.k mlesa vkRefuHkZjrk] vkRe&fu;a=k.k] lg;ksx] vuq'kklu] ijksidkj dh Hkkouk vkfn xq.kksa dk fodkl gksrk gSA

(19) O;olk; pquko dh fpUrk (Anxiety for Vocational Selection)– bl voLFkk eas gh fd'kksj

vius Hkkoh O;olk; dks pqUkus osQ fy, fpUrk djus yxrk gSA og ,d oqQ'ky MkWDVj] bathfu;j] odhy] f'k{kd]

dykdkj ;k liQy fdlku cudj thou O;rhr djus dh dYiuk vkSj fpUrk fd;k djrk gS rFkk O;olk; osQ

vuqlkj gh ikB~;&fo"k;ksa dk pquko Hkh djrk gSA

mi;ZqDr foospu osQ mijkUr ge bl fu"d"kZ ij igq¡prs gSa fd fd'kksjkoLFkk esa ckyd dh vusd uohu fo'ks"krk,¡

fn[kkbZ nsrh gSaA bl lEcU/ eas LVsuys gkWy dk dFku gSµ ¶fd'kksjkoLFkk ,d u;k tUe gS] D;ksafd blh eas mPprj

vkSj Js"Brj ekuo fo'ks"krkvksa osQ n'kZu gksrs gSaA¸ (Adolescence is a new birth, for the higher and

more completely human traits are new born.)

fd'kksjkoLFkk esa O;ogkj dk fujh{k.k (Observation of the Behaviour in Adolescence)

fd'kksjkoLFkk ,d laozQe.k dh voLFkk gS ftlesa ckyd u ckyd jgrk gS u gh izkS<+A bls lkekU;r% nks Hkkxksa

esa foHkDr fd;k tk ldrk gSµ iwoZ fd'kksjkOkLFkk vkSj mÙkj fd'kksjkoLFkkA iwoZ fd'kksjkoLFkk thou dk og dky

gS ftls izk;% rwiQku vkSj ruko dk dky dgk tkrk gSA blesa dksbZ lUnsg ugha fd bl vk;q esa uofd'kksj dk

ekrk&firk] f'k{kdksa vkSj fe=kksa osQ lkFk vusd ckj la?k"kZ gks tkrk gSA mldh laosx'khyrk] ckY;koLFkk dh vis{kk

c<+ tkrh gS rFkk mlosQ lkFk jguk ;k dke djuk eqf'dy gksrk gSA os le>rs gSa izkS<+ mUgsa lkewfgd :i ls fuUnk]

vkykspuk vkSj frjLdkj dk y{; cukrs gSaA uo fd'kksj osQ O;ogkj dk vè;;u djus osQ i'pkr~ fuEu y{k.k

lkeus vkrs gSa tSlsµ

1- uo fd'kksj vfLFkj gksrs gSaA

2- uo fd'kksj osQ lkeus vusd leL;k,¡ gksrh gSaA

3- uo fd'kksj nq%[kh vkSj vlUrq"V gksrs gSaaA

4- uo fd'kksjksa esa fofHkUu laosxksa ;Fkkµ ozQks/] Hk;] vkoqQyrk] bZ";kZ] Li/kZ] Lusg] ftKklk vkfn dh izeq[krk

jgrh gSA

5- vc lkekftd O;ogkj ifjofRkZr gksrk gSA
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6- os lewg fuekZ.k] eaMfy;k¡] HkhM+ vkSj fe=k e.Myh vkfn cukus esa vxzlj jgrs gSaA

7- muesa fo"ke fyaxh; I;kj ik;k tkrk gSA

8- muesa lefyaxh; dke Hkkouk Hkh ik;h tkrh gSA

9- uofd'kksj eas dYiuk dk ckgqY; gksrk gSA

10- muesa vkRe&lEeku dh Hkkouk izcy gksrh gSA

muosQ O;ogkj dk vè;;u djus osQ fy, muls lEcfU/r iz'ukoyh cukdj mldk fujh{k.k fd;k tk ldrk gSa
tSlsµ mudk laf{kIr ifjp;] mudh izeq[k leL;k,¡ vkfnA

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqfu,µ

1- ¶'kS'kokoLFkk }kjk thou dk iwjk Øe fuf'pr gksrk gSA¸ 'kS'kokoLFkk dh ;g ifjHkk"kk fdlus nh gSµ

(d) izQkW;M ([k) gjykWd (x) ,Myj

2- ¶ckyd izFke N% o"kks± esa] ckn osQ ckjg o"kks± ls nwuk lh[k ysrk gSA¸ lh[kus dh izfØ;k osQ laca/ esa
;s fopkj fdlosQ gSaµ

(d) xslsy ([k) Øks vkSj Øks (x) gjykWd

3- 'kS'kokoLFkk dks ^lh[kus dk vkn'kZ* fdlus dgk gSµ

(d) ts- ,l- jkWl ([k) oSysaVkbu (x) LVSaªx

fd'kksjkoLFkk esa f'k{kk dk Lo:i (Nature of Education in Adolescence)

fd'kksjkoLFkk dh izeq[k fo'ks"krkvksa rFkk fodkl lEcU/h ifjorZuksa dk vè;;u djus ls ;g Li"V gks x;k gS fd
;g thou dk lcls dfBu vkSj uktqd le; gSA bl le; fd'kksj esa 'kkjhfjd ,oa ekufld n`f"V ls ozQkafrdkjh
ifjorZu gksrs gSaA blh voLFkk esa og vPNk cqjk] ns'k&izseh o ns'knzksgh] /kfeZd ;k v/kfeZd] ifjJeh ;k
vdeZ.;] lH;] f'k"V o lkekftd ;k vlH;] vf'k"V] vlkekftd vkfn cu ldrk gSA vr% fd'kksjkas dks mfpr
ekxZ&izn'kZu djuk vfuok;Z gSA 'kSf{kd n`f"V ls ;g dky vR;Ur egÙoiw.kZ gSA blfy, fd'kksjkas osQ Hkkoh thou
osQ fuekZ.k esa ekrk&firk] vfHkHkkodksa rFkk f'k{kdksa dk muosQ fy, mi;qDr ,oa lqfu;ksftr f'k{kk dh O;oLFkk
djuk] ije dÙkZO; gSA bl lEcU/ eas oSysUVkbu dk ;g okD; mYys[kuh; gSµ ¶euksoSKkfudksa }kjk cgqr le;
rd mins'k fn;s tkus osQ ckn vURk eas ;g ckr O;kid :i ls Lohdkj dh tkus yxh gS fd 'kSf{kd n`f"V ls
fd'kksjkOkLFkk dk vR;f/d egÙo gSA (After long preacing on the part of psychologist, the great
importance of the period of adolescence from an educational point of veiw is at last
being widely recognised.)

fd'kksjkOkLFkk esa 'kkjhfjd] ekufld] laosxkRed rFkk lkekftd vko';drkvksa osQ vuqlkj f'k{kk dk Lo:i
fu/kZfjr gksuk pkfg,A bl LkEcU/ eas fuEukafdr ckrksa ij è;ku nsuk vko';d gSµ

(1) 'kkjhfjd fodkl osQ fy, f'k{kkµ fd'kksjkoLFkk esa 'kkjhfjd fodkl nzqr xfr ls gksrk gS blfy, loZizFke
bl le; LokLF; ij è;ku nsuk pkfg,A 'kjhj dks lcy rFkk LoLFk j[kus osQ fy, ?kj rFkk fo|ky; nksuksa dh
O;k[;k djuh pkfg,A muosQ fy, ikSf"Vd Hkkstu] LokLF;] f'k{kk] fofHkUu izdkj osQ 'kkjhfjd O;k;ke rFkk
[ksyowQn dk izcU/ djuk vko';d gSA fd'kksjksa osQ 'kkjhfjd ,ao xfr (Motor) fodkl esa fo|ky;ksa esa O;k;ke
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rFkk [ksyowQn lEcU/h fozQ;kvksa tSls dljr] oqQ'rh] iqQVcky] gkWdh] okyhckWy] dcM~Mh] rSjuk rFkk vU; O;k;ke
dh O;oLFkk gksuh pkfg,A bu lcls mlesa vPNk 'kjhfjd LokLF; rFkk LoPNrk lEcU/h vknrksa dk fuekZ.k ,oa
fodkl gksrk gSA LoLFk 'kkjhfjd fodkl ij gh mlosQ vU; i{kksa dk fodkl vk/kfjr gSA fd'kksjksa dks Hkze.k]
;k=kk] fidfud] izÑfr fujh{k.k vkfn osQ fy, Hkh ys tkuk pkfg,A

(2) ekufld fodkl osQ fy, f'k{kkµ fd'kksjkOkLFkk eas ekufld fodkl dh fo'ks"krkvksa osQ vuqlkj fd'kksjksa
dh cqf¼] fujh{k.k 'kfDr] roZQ&'kfDr] fpUru 'kfDr] Le`fr rFkk dYiuk&'kfDr dk fodkl mudh #fp] #>ku]
;ksX;rk ,oa {kerk osQ vuqlkj fd;k tk ldrk gSA blosQ fy, f'k{kk esa bu ckrksa dks LFkku nsuk pkfg,A

(d) ikB~;ozQe esa d{kk] foKku] lkfgR;] bfRkgkl] Hkwxksy rFkk fo|ky; osQ ikB~; fo"k;kUrj fo"k;ksa dks j[kuk
pkfg,A

([k) fo|ky; esa iqLrdky;] okpuky;] iz;ksx'kkyk] laxzgky; vkfn lk/u iznku fd, tk,¡A

(x) fd'kksj dh ftKklk izo`fÙk dks lUrq"V djus osQ fy, rFkk fujh{k.k 'kfDr dks izf'kf{kr djus osQ fy, ikB~;
fo"k;ksa dks i<+kus osQ vykok izkÑfrd rFkk ,sfrgkfld LFkkuksa ij Hkze.k osQ fy, ys tkuk pkfg,A

(?k) mldh #fp;ksa] dYiukvksa] fnokLoIuksa rFkk Hkkoqdrk dk ykHk mBkdj mls lkfgR;] laxhr] dyk rFkk
oSKkfud 'kks/&dk;ksZa esa yxk;k tk ldrk gSA blosQ fy, i;ZVu] okn&fookn] lkfgfR;d xks"Bh vkfn ikB~;
fo"k;kUrj fozQ;kvksa dk vk;kstu djuk pkfg,A

(Ä) Hkk"kk&Kku dk ekufld fodkl ls ?kfu"B lEcU/ gSA vr% fo|ky; esa mUgsa 'kq¼ cksyus rFkk fy[kus dk
vH;kl djk;k tk, rFkk muosQ 'kq¼ mPpkj.k ij fo'ks"k :i ls è;ku fn;k tk,A

(3) laosxkRed fodkl osQ fy, f'k{kkµ fd'kksjkoLFkk esa laosxkRed thou esa mFky&iqFky&lh ep tkrh gSA
fd'kksj iwoZ fodflr LFkk;h Hkkoksa rFkk ubZ&ubZ Hkkoukvksa ,oa laosxksa ij fu;a=k.k ikus esa vleFkZ fn[kkbZ iM+rs gSaA
og vusd izdkj osQ laosxksa ls la?k"kZ djrs jgrs gSaA bu laosxksa oqQN vPNs vkSj oqQN fuÑ"V laosx gksrs gSaA
dHkh&dHkh mUgsa ,slh ifjfLFkfr;ksa dk lkeuk djuk iM+rk gS fd og vius dÙkZO; dks ugha le> ikrsA ,slh fLFkfr
esa og izk;% mnkl rFkk grk'k fn[kkbZ nsrs gSa vkSj ekufld xzafFk;ksa dk f'kdkj gks tkrs gSaA vr% f'k{kk }kjk muosQ
fuÑ"V ,oa nq[kn laosxksa dk neu ;k ekxkZUrjhdj.k djosQ mfpr ,oa mÙke laosxksa dk fodkl fd;k tk,A
laosxkRed fodkl osQ fy, bu ckrksa ij fo'ks"k è;ku nsuk pkfg,A

(d) laosxksa vkSj ewy&izo`fÙk;ksa dk 'kks/u (Sublimation) djus dh f'k{kk nh tk,A laosxksa dks izf'kf{kr djus
dh ;g mÙke fof/ gSA bl fof/ osQ }kjk laosxksa osQ izdk'ku dk Lo:i cny fn;k tkrk gSA blosQ fy, muesa
lkfgR;] laxhr rFkk lkaLÑfr dk;ZozQeksa osQ izfr #fp tkx`r djuh pkfg,A laosx&'kks/u dk mnkgj.k egkdfo
dkfynkl osQ dke&izo`fÙk osQ laosx dk lkfgR; izse esa ifjorZu gksukA dke&izo`fÙk dk ykHk mBkdj fd'kksjksa esa
f'k"Vkpkj] dykRed #fp rFkk lqUnj vknrksa dk fuekZ.k fd;k tk ldrk gSA

([k) ohj iwtk Hkko rFkk vkn'kZokn dh izo`fÙk dk ykHk mBkdj pfj=k xBu rFkk lqUnj LFkk;h Hkkoksa dk fuekZ.k
fd;k tk ldrk gSA blosQ fy, mUgsa egkiq#"kksa dh thofu;k¡ rFkk vPNk lkfgR; i<+us osQ fy, nsuk pkfg,A

(x) uSfrd vkSj /kfeZd f'k{kk nsus osQ fy, mUgsa mfpr i;kZoj.k iznku fd;k tk,A

(?k) laosxkREkd f'k{kk nsus osQ fy, vfHkHkkodksa rFkk vè;kidksa dks fd'kksjksa osQ laosxksa dk Hkh vè;;u djuk
vko';d gSA

(4) lkekftd fodkl osQ fy, f'k{kkµ f'k{kk dk ,d eq[; dk;Z lkekftd Hkkouk dk fodkl djuk gSA
lkekftd fodkl osQ fcuk O;fDr vius okrkoj.k esa lek;kstu LFkkfir ugha dj ldrkA fd'kksjksa osQ lkekftd
fodkl esa f'k{kk dk egÙoiw.kZ LFkku gSA lkekftd fodkl ij ikB~; fo"k;kUrj dk;ZozQeks±] [ksyowQn] LdkmfVax]
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LowQy dk okrkoj.k] i=k&if=kdk,¡] vkdk'kok.kh vkfn dk izHkko iM+rk gSA lkekftd fodkl oQks n`f"V esa j[krs
gq, f'k{kk esa fuEufyf[kr ckrksa ij è;ku nsuk vko';d gSµ

(d) lkekftd&lek;kstu (Social Adjustment)– djus dk Kku nsukA

([k) lewg&uSfrdrk (Group Morality) ij cy nsukA muesa usr`Ro] mRlkg] lg;ksx] lgkuqHkwfr] ln~Hkkouk
vkfn xq.kksa osQ fodkl osQ fy, iz;Ru djukA

(x) eS=kh&Hkko fodflr djukA

(?k) LoLFk izfr;ksfxrk dh Hkkouk dk fodkl djukA

(Ä) lkewfgd :i ls ikB~; fo"k;kUrj oQk;ZozQeksa dk vk;kstu djuk rFkk muesa Hkkx yssus osQ fy, izksRlkfgr
djukA

(p) vius ns'k] lekt rFkk ekuo&laLÑfr ls ifjfpr djukA

(5) /kfeZd vkSj uSfrd f'k{kkµ uSfrd fodkl osQ fy, muosQ lkeus vPNs vkn'kZ] O;ogkj ,oa vkpj.k izLrqr
fd, tk,¡A jkWl us dgk gS] ¶uSfrd pfj=k dk mPpre fodkl rc gksrk gS tcfd O;ogkj] lkekftd iz'kalk
vFkok nks"k ls ugha oju~ vkn'kks± ls funsZf'kr gksrk gSA¸ fd'kksjkoLFkk esa efLr"d esa fujUrj fojks/h fopkj mBk djrs
gSaA fd'kksj mfpr&vuqfpr O;ogkj esa vUrj ugha dj ikrkA vr% mls fo|ky; esa /kfeZd vkSj uSfrd f'k{kk vo';
nsuh pkfg,A

(6) O;fDrxr fofHkUurk osQ vuqlkj f'k{kkµ foQ'kksjkoLFkk esa fd'kksjksa dh f'k{kk osQ fy, fo|ky;ksa esa mudh
#fp #>ku] {kerk ,oa ;ksX;rk osQ vuqlkj fofHkUu izdkj osQ ikB~;ozQeksa dh O;oLFkk djuh pkfg,A blosQ lkFk
gh fo|ky;ksa esa 'kSf{kd funsZ'kd (Educational Guidance) rFkk O;kolkf;d funsZ'ku (Vocational

Guidance) dh Hkh O;oLFkk gks rFkk ikB~;ozQe esa ,sls fo"k;ksa dk lekos'k gks ftuosQ }kjk og Hkfo"; esa viuh
#fp ,oa vko';drkuqlkj fdlh O;olk; dk pquko dj losaQA

(7) mi;qDr f'k{k.k&fof/ dk iz;ksxµ fd'kksjkoLFkk esa Lo;a ijh{k.k] roZQ] fopkj ,oa fpUru djus dh izo`fÙk
c<+ tkrh gSA fd'kksj ijEijkxr f'k{kk nsus dh fof/;ksa ls u rks lUrq"V gksrk gS vkSj u ykHkkfUor ghA vRk% jkWl
egksn; dk fopkj gS fd ¶fo"k;ksa dk f'k{k.k O;kogkfjd <ax ls gksuk pkfg, vkSj mudk nSfud thou dh ckrksa
ls izR;{k lEcU/ LFkkfir fd;k tkuk pkfg,A¸

(8) ;kSu&f'k{kk dh vko';drkµ fd'kksjkoLFkk esa vf/dka'k lEkL;kvksa dk lEcU/ mud blh izo`fÙk ls gksrk
gSA Hkkjrh; ifjokjksa esa bl izdkj dh f'k{kk nsus ij tjk Hkh è;ku ugha fn;k tkrk] D;ksafd bl fo"k; ij ckr djus
esa yTtk vkSj ladksp dk vuqHko fd;k tkrk gSA iQyLo:i bl fo"k; dh vKkurk dk izHkko fd'kksjksa vkSj
fd'kksfj;ksa ij vf/d cqjk iM+rk gSA vk/qfud euksoSKkfudksa dk fopkj gS fd fd'kksjkoLFkk esa dke&izo`fÙk dks
mfpr fn'kk esa ys tkus osQ fy,] mUgsa mi;qDr <ax ls f'k{kk nsuk vko';d gSA jkWl egksn; us Hkh bl f'k{kk dh
vko';drk ,oa fof/ ij viuk er izdV djrs gq, dgk gSµ ¶;kSu f'k{kk dh ije vko';drk dks dksbZ Hkh
vLohdkj ugha djrk gSA bl ckr dh vko';drk gS fd fd'kksj dks ,d ,sls o;Ld }kjk xksiuh; f'k{kk nh tk,
ftl ij mls iw.kZ fo'okl gksA¸

(9) lgkuqHkwfriw.kZ O;ogkjµ fd'kksjkoLFkk esa fofHkUu izdkj osQ ifjorZu gksus osQ dkj.k] fd'kksj gj le;
fdlh&u&fdlh leL;k dks ysdj ,d my>uiw.kZ fLFkfr esa jgrk gSA mudh dfBukb;ksa rFkk lEkL;kvksa dk
lek/ku djus osQ fy, ekrk&firk] vfHkHkkodksa rFkk f'k{kdksa dks mlls lgkuqHkwfriw.kZ O;ogkj djuk pkfg,A bl
voLFkk esa fd'kksj cM+ksa }kjk yxk;s x;s fu;a=k.kksa vkSj cU/uksa dks ilUn ugha djrkA og vius dk;ksZa dks djus osQ
fy, Lora=krk pkgrk gSA vr% mls mÙkjknkf;Ro nsdj Lora=krkiwoZd dk;Z djus dk volj nsuk pkfg,A
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fd'kksjkoLFkk esa f'k{kd dh Hkwfedk (Role of teacher in Adolescence)

fd'kksjkoLFkk dks ruko vkSj rwiQku dh voLFkk dgk x;k gSA ;gh voLFkk gS tc fd'kksj u rks ckyd jgrk gS
vkSj u iw.kZ izkS<+ cu ikrk gSA bls ifjorZu dh voLFkk Hkh dgk x;k gSA bl voLFkk esa ifjorZu dk vackj&lk
yxk jgrk gSA mlesa vusd 'kkjhfjd vkSj ekufld ifjorZu gksrs gSaA muosQ laosxkRed] lkekftd vkSj uSfrd thou
dk Lo:i cny tkrk gSA

ekuo thou osQ fodkl esa bl voLFkk dk vR;Ur egÙoiw.kZ LFkku gSA bl voLFkk eas fd'kksj esa ozQkafrdkjh
ifjorZu gksrs gSA fcXxh vkSj gUV (Bigge and Hunt) osQ vuqlkj] ¶fd'kksjkoLFkk dh fo'ks"krkvksa dkss loksZÙke
:i ls izdV djus okyk ,d 'kCn gSµ ifjorZuA ifjorZu 'kkjhfjd] lkekftd vkSj euksoSKkfud gksrk gSA¸ (The
one word which best characterize Adolescence is change. The change is philosophical,
sociological and psychological.)

fd'kksjkoLFkk eas fd'kksj vkSj fd'kksfj;ksa esa ,d uohu 'kfDr vkSj ,d vHkwriwoZ LiwQfrZ mRiUu gks tkrh gSA uohu
vfHkyk"kk,¡ muesa uohu :i ls mBus yxrh gSaA ubZ&ubZ meaxs vkSj Hkkouk,¡ mUgsa vkanksfyr djrh gSaA ru eu
fodflr gksus ls mudh #fp;k¡ cnyus yxrh gSa vkSj dYiuk,¡ muosQ efLr"d dks Hkj&lk nsrh gSaA muesa
izkS<+rklwpd fpÉ izdV gksus yxrs gSaA 'kkjhfjd ifjorZu osQ dkj.k mudk laosxkRed lUrqyu lekIr gks tkrk gSA
cspSuh vkSj vLFkkf;Ro vk tkrk gS] ruko vkSj la?k"kZ iSnk gks tkrk gSA vr% ,slh fLFkfr esa f'k{kd dk nkf;Ro
curk gS fd og viuk iw.kZ lg;ksx nsdj mudk lgh ekxZn'kZu djsaA ,d fe=k osQ :i esa O;ogkj dj mudh
ftKklkvksa dks 'kkUr djas vkSj vusd izdkj dh f'k{kk nsaA

(1) 'kkjhfjd f'k{kk dh O;oLFkkµ fd'kksjkoLFkk esa fd'kksj ,oa fd'kksfj;ksa osQ 'kjhj esa vusd ozQkfUrdkjh
cnyko vkrs gSaA vr% ,slh fLFkfr esa f'k{kdksa dk dÙkZO; gS fd og muosQ lUrqfyr 'kkjhfjd fodkl osQ fy,
lpsr jgsaA blosQ fy, 'kkjhfjd f'k{kk dks vfuok;Z fo"k; cuk;k tkuk pkfg,A lkFk gh vfHkHkkodksa vkSj muosQ
ekrk&firk dks vPNs ikSf"Vd vkgkj nsus osQ fy, izsfjr djuk pkfg,A

(2) lkekftdrk dh f'k{kkµ fd'kksjkoLFkk esa lkekftdrk dh izo`fÙk o lekt osQ izR;sd dke esa lgHkkfxrk
dh izo`fÙk vR;Ur rhoz :i esa ikbZ tkrh gSA vr% ;gk¡ f'k{kd dk nkf;Ro curk gS fd ,slh fLFkfr esa mudks
lg;ksx] izse] vuq'kklu] dÙkZO;fu"Bk] bZekunkjh] lgkuqHkwfr tSls mÙke xq.kksa dk fodkl djsaA fo|ky; esa ,sls
lewgksa dks laxfBr djas ftuosQ lnL; osQ :i esa og mijksDr xq.kksa dks xzg.k dj losaQA blesa lkewfgd [ksy]
LdkmfVax] i;ZVu] ,ulhlh] ,u,u,l vkfn dh lfozQ; Hkwfedk ljkguh; gSA vr% fo|ky; eas fd'kksj dks
LokHkkfod] izHkko'kkyh vkSj iztkra=kh; okrkoj.k fn;k tkuk pkfg, rHkh mfpr <ax ls lekthdj.k lEHko gSA
;ksX;] f'k"V] la;r] lgkuqHkwfriw.kZ] lg;ksxh] Lusge;] dksey LoHkko okyk vkSj vius dÙkZO; osQ izfr tkx:d
f'k{kd fd'kksjksa osQ LoLFk lkekftd fodkl esa egÙoiw.kZ ;ksxnku ns ldrk gSA LVªSax (Strang) osQ vuqlkjµ
¶okLrfod lkekftd xzg.k'khyrk vkSj ;ksX;rk okys f'k{kdksa ls nSfud lEioZQ ckyd osQ lkekftd fodkl eas
cgqr vf/d ;ksx nsrk gSA¸

(3) laosxkRed f'k{kkµ fd'kksjkoLFkk eas laosxksa dh cgqr izcyrk gksrh gSA og fofHkUu voljksa ij fofHkUu
izdkj dk O;ogkj iznf'kZr djrk gSA ch-,u->k (B. N.Jha) osQ vuqlkj] ¶fd'kksjkoLFkk esa laosxkRed fodkl
esa bruh fofHkUurk gksrh gS fd fd'kksj ,d gh ifjfLFkfr osQ fofHkUu voljksa ij fofHkUu izdkj dk O;ogkj iznf'kZr
djrk gSA tks ifjfLFkfr ,d volj ij mls vkuUne; cukrh gS] ogh ifjfLFkfr nwljs volj ij mls nq[kh cukrh
gSA¸ blosQ lkFk gh fd'kksjkoLFkk esa dke Hkkouk dh izcyrk osQ dkj.k izse dk laosx vR;f/d rhoz gksrk gSA ch-
,u- >k osQ vuqlkj] ¶fd'kksjkoLFkk esa fd'kksj ckyd&ckfydkvksa esa dke izo`fÙk cgqr gh rhoz gks tkrh gS tks
muosQ laosxkRed O;ogkj ij vlk/kj.k izHkko Mkyrh gSA¸ ckyd osQ lUrqfyr laosxkRed fodkl esa f'k{kd
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egÙoiw.kZ Hkwfedk fuHkkrk gSA ifjokj osQ ckn f'k{kd gh og egÙoiw.kZ O;fDr gS tks ckyd osQ laosxkRed O;ogkj
dks lcls vf/d izHkkfor djrk gSA f'k{kd fd'kksj osQ lEk{k vPNs mnkgj.k izLrqr djosQ] vPNs vkn'kks± dk
vuqlj.k djus dh bPNk mRiUu djosQ vkSj mi;qDr okrkoj.k dk fuekZ.k djosQ mlesa okaNuh; laosxksa dk fodkl
dj ldrk gS vkSj vokaNuh; laosxksa dks c<+us ls jksd ldrk gSA bl izdkj f'k{kd muesa vPNh vknrksa dks
fodflr dj vkn'kZ pfj=k dk fuekZ.k dj ldrk gSA vr% vko';d gS fd f'k{kd dk O;ogkj fd'kksj osQ izfr
vR;Ur iszeiw.kZ] lgkuqHkwfriw.kZ] dksey ,oa e/qj gksuk pkfg,A

(4) ekufld fodklµ fd'kksjkoLFkk esa 'kkjhfjd ifjorZu dh rjg ekufld ifjorZu Hkh cM+h nqzr xfr ls gksrs

gSaA oqMoFkZ dk ekuuk gS fd O;fDr dk ekufld fodkl iUnzg ls chl o"kZ dh voLFkk esa viuh mPpre lhek

ij igq¡p tkrk gSA fd'kksjkoLFkk esa cqf¼ dk vf/dre fodkl gks tkrk gSA ch- ,u- >k osQ vuqlkj ¶tgk¡ rd

cqf¼ osQ fodkl dk lEcU/ gS] ;g fd'kksjkoLFkk osQ vUrxZr viuh mPpre lhek ij igq¡p tkrk gSA¸ vr%

f'k{kd dks fd'kksj osQ ekufld fodkl dk iw.kZ Kku gksuk vko';d gSA f'k{kd dks ckyd osQ 'kkjhfjd LokLF;

dk iw.kZ è;ku j[kuk pkfg,A mlosQ }kjk mUgsa LokLF; vkSj 'kjhj fuekZ.k osQ fo"k; esa fo'ks"k :i ls f'k{kk nh tkuh

pkfg,A [ksyksa dh O;oLFkk] vPNs O;k;ke dk vH;kl vkfn Hkh djk;k tkuk pkfg,A f'k{kd }kjk vuqdj.k] laxzg]

ftKklk vkfn izo`fÙk;ksa dks c<+kok nsdj fd'kksjksa esa vPNh vknrksa dk fodkl djuk pkfg,A ekufld ;ksX;rkvksa]

>qdkoksa vkSj #fp;ksa osQ vk/kj ij O;fDr dks O;kolkf;d funsZ'k nsuk pkfg, ftlls og Hkfo"; lqfuf'pr dj

losQA

(5) Hkk"kk fodklµ Hkk"kk Hkkoukvksa dh vfHkO;fDr dk ,d l'kDr ekè;e gSA blosQ ekè;e ls gh O;fDr

vius fopkjksa ,oa Hkkoksa dks nwljksa rd igq¡pkrk gSA Hkk"kk fodkl fd'kksj osQ lkekftd vkSj laosxkRed fodkl esa

cgqr lgk;d gksrk gSA fd'kksjkoLFkk esa fd'kksj dk 'kCndks"k vR;Ur O;kid gks tkrk gSA ^LVSuiQksMZ fcus* ekin.M

(Stanford Binet Scale) }kjk izfrikfnr izfrekuksa osQ vuqlkj fd'kksj dk 'kCn p;u foLrkj bl ozQe esa c<+rk

gSµ 14 o"kZ dh vk;q ij ukS gtkj 'kCn] 16 Ok"kZ dh vk;q ij X;kjg gtkj lkr lkS 'kCn vkSj 18 o"kZ dh vk;q

ij rsjg gtkj ik¡p lkS 'kCnA mPp lkekftd vkSj vkfFkZd fLFkfr okys ifjokjksa osQ ckydksa osQ 'kCn p;u dk

fodkl fuEu lkekftd vkSj vkfFkZd fLFkfr okys ifjokjksa osQ fd'kksjksa dh vis{kk vPNk gksrk gSA bl voLFkk esa

dYiuk osQ ckgqY; osQ dkj.k dgkuh] dfork] lkfgR; vkfn osQ vè;;u esa fo'ks"k #fp mRiUu gksrh gS ftlls

Hkk"kk fodkl esa cgqr vf/d lgk;rk feyrh gSA vr% f'k{kd dks pkfg, fd mUgsa vPNs lkfgR; dk Kku djk,¡

vkSj mlosQ vè;;u osQ fy, mUgsa izsfjr djsa rkfd muesa u fliZQ Hkk"kk dk vPNk fodkl gks oju~ muesa LoLFk

fopkj 'kfDr mRiUu gksA ;g LoLFk fopkj 'kfDr gh muosQ Hkkoh thou dh rS;kjh dk izrhd gSA

(6) ckSf¼d fozQ;kvksa osQ vk;kstu dh O;oLFkkµ fd'kksjkoLFkk esa fd'kksj vkSj fd'kksfj;ksa dk lokZf/d

fodkl gksrk gSA vr% muosQ ckSf¼d fodkl osQ fy, f'k{kdksa dks lnSo iz;Ru'khy jguk pkfg,A ftl izdkj

'kkjhfjd fodkl osQ fy, 'kkjhfjd O;k;ke vko';d gS] mlh izdkj ckSf¼d fodkl osQ fy, ckSf¼d O;k;ke

vFkkZr~ fo|ky; esa ckSf¼d xfrfof/;k¡ vkSj ckSf¼d dk;ZozQe ;Fkkµ iz'u eap] igsyh] okn&fookn] roZQ&Hkk"k.k

dfork&ys[ku] fucU/ ys[ku vkfn fofHkUu fozQ;kvksa dk vk;kstu fd;k tkuk pkfg,A cqf¼ ijh{k.kksa osQ iz;ksx ls

Hkh buesa lg;ksx fn;k tk ldrk gSA izk;% lHkh fo}kuksa us ;g Lohdkj fd;k gS fd cqf¼ ijh{kkvksa ls lh[kus dh

{kerk osQ fo"k; esa mi;ksxh tkudkfj;k¡ feyrh gSaA ;s ijh{kk,¡ fd'kksjksa dh fofHkUu fo"k;xr {kerkvksa dk Kku

djus osQ fy, vR;Ur vko';d gSaA ,d liQy f'k{kd dks bu lHkh dk foLr`r Kku gksuk vko';d gSA

(7) ;kSu f'k{kkµ ;kSu f'k{kk fd'kksjkoLFkk esa ,d vko';d f'k{kk gS D;ksafd bl voLFkk eas 'kkjhfjd ifjorZu

gksrs gSa ftuosQ ifj.kkeLo:i fd'kksjkoLFkk esa dke izo`fÙk dk Tokj&lk vkrk gSA fd'kksj dh vusd leL;kvksa dh
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tM+ esa dke izo`fÙk gh gksrh gSA blh dkj.k muosQ laosx] O;ogkj] #fp vkfn esa vfLFkjrk jgrh gSA vRk% f'k{kdksa

dks pkfg, fd og fd'kksjksa dks ;kSu f'k{kk nsa] ftlls muesa dke osQ izfr LoLFk n`f"Vdks.k fodflr gksA

fd'kksjkoLFkk dh 'kq#vkr gh fd'kksj vkSj fd'kksfj;ksa eas Hk; ,oa m}sx mRiUu dj nsrh gSA fd'kksjksa esa LoIunks"k gksrk

gS ftlosQ dkj.k mlosQ oh;Z dk lzko gksrk gSA fd'kksfj;ksa esa ekfld /eZ gksrk gS ftlesa jDrlzko gksrk gSA budk

Kku u gksus ls ,slh n'kk esa nksuksa gh cgqr ?kcjkrs gSaA bldks ,d izdkj dh chekjh ekurs gSaA vr% ,slh vOkLFkk

eas oh;Zikr gksus ls iwoZ yM+dksa vkSj jtLoyk gksus ls iwoZ yM+fd;ksa dks ;kSu vaxksa dh ljapuk muosQ dk;Z] oh;Z

lEcU/h rFkk jtksn'kZu lEcU/h Kku nsuk vko';d gSA bl f'k{kk }kjk fd'kksjksa&fd'kksfj;ksa esa fo"kefyaxh osQ izfr

LoLFk n`f"Vdks.k iSnk djuk pkfg,A mudks lUrkuksRifÙk dh izfozQ;k dk Hkh Kku gksuk pkfg,A ijUrq f'k{kk dk

Lo:i mÙkstd ugha gksuk pkfg,A f'k{kdksa dks pkfg, fd ,sls jpukRed dk;ksZa esa fd'kksjksa dks yxk,¡ ftlls muesa

dke'kfDr dk ekxZ ifjofrZr gks losQ] tSls& lkfgR;] dyk] laxhr] lektlsok vkfnA

VkLd fiNyh 'krkCnh osQ vafre o"kks± esa ckSf¼d ifjppkZvksa osQ mijkar ljdkj us ;kSu&f'k{kk dks LowQyksa esa ykxw

djus ij ”kksj fn;k gSA blosQ ldkjkRed vFkok udkjkRed ifj.kkeksa ij ppkZ djrs gq, ;kSu&f'k{kk osQ

laca/ esa vki viuh jk; izLrqr djsaA

(8) mi;qDr f'k{k.k&izfof/;ksa dk iz;ksxµ fd'kksjkoLFkk esa 'kkjhfjd vkSj ckSf¼d fodkl pje lhek ij gksrk

gSA vr% f'k{kd dks ,slh f'k{k.k&izfof/;ksa dk mi;ksx djuk pkfg, ftlls fd Nk=k&Nk=kkvksa dks Lo;a ijh{k.k]

fujh{k.k] fopkj vkSj roZQ djus dh 'kfDr dk vH;kl djus dk volj fey losQA bl voLFkk esa Hkh djosQ

lh[kus ij cy nsuk pkfg,A bl izdkj fd'kksj dh dYiuk 'kfDr Hkh fodflr gksrh gSA vr,o f'k{kd vius

f'k{k.k esa mldk Hkh mi;ksx dj ldrk gSA mls vkRe&izn'kZu osQ volj fn, tkus pkfg,A blosQ fy, d{kk esa

ikB~; lgxkeh fozQ;kvksa osQ laxBu ij è;ku fn;k tkuk pkfg,A mi;qDr f'k{k.k izfof/;ksa osQ iz;ksx ls bl voLFkk

dk lgh ekxZn'kZu fd;k tk ldrk gSA muesa Lokuq'kklu vkSj vkRe fu;a=k.k dh Hkkouk dk Hkh fodkl djuk

vè;kid dk gh nkf;Ro gSA

(9) f'k{kd dk mfpr O;ogkjµ f'k{kd Nk=k osQ fy, vkn'kZ gksrk gSA mlosQ O;ogkj dk Nk=kksa ij cgqr izHkko

iM+rk gSA fd'kksj osQ lkFk ckyd ;k f'k'kq tSlk O;ogkj ugha djuk pkfg,A vf/dka'k ekrk&firk ;k vfHkHkkod

vkSj f'k{kd mUgsa f'k'kq ;k ckyd gh le>rs gSa ftl O;ogkj ls os fp<+ tkrs gSaA vr% f'k{kd dks pkfg, fd

muosQ lkFk lgkuqHkwfr iw.kZ vkSj o;Ld tSlk O;ogkj djsa] ftlls muesa lkaosfxd O;ogkj esa fLFkjrk cuh jgsA muesa

mRiUu ekufld }U} dh fLFkfr eas mUgsa uSfrd f'k{kk dh tkudkjh nsuk vko';d gSA uSfrdrk dh f'k{kk lS¼kfUrd

u gksdj O;kogkfjd gksuh pkfg,A bldks fy, vè;kidksa dks mins'k osQ LFkku ij mnkgj.k izLrqr djus pkfg,A

(10) 'kSf{kd i;ZVu vkSj thou n'kZu dh f'k{kkµ bl voLFkk esa f'k{kd }kjk 'kSf{kd i;ZVuksa dk vk;kstu

vo'; fd;k tk;s ftlls fd'kksjksa dk Kkuo¼Zu] ekufld] lkekftd vkSj uSfrd fodkl gks losQA fd'kksjkoLFkk

esa izkjEHk esa fd'kksj osQ thou dk izfr dksbZ fuf'pr n`f"Vdks.k ugha gksrkA og lq[k&nq[k] mRlkg&mnklhurk]

uSfrd&vuSfrd vkfn ijLij fojks/h Hkkoukvksa dk vuqHko djrk jgrk gSA bl izdkj ls ekufld la?k"kksZa osQ ckn

og vius thou n'kZu dk fuekZ.k djuk pkgrk gSA vr% f'k{kd dks pkfg, fd og thou n'kZu dh mUgsa tkudkjh nsA
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5-4 lkjka'k (Summary)

• ekuo ,d fodkl'khy izk.kh osQ :i esa tUe ysrk gS vkSj tUe ls ysdj thou osQ vUr rd mldk

fodkl gksrk jgrk gSA

• f'k{kk&euksfoKku esa fodflr gksrs gq, ckyd dk vè;;u fd;k tkrk gSA f'k{kk&euksfoKku dh n`f"V ls

cky&fodkl dks fofHkUu voLFkkvksa esa foHkkftr djosQ] izR;sd voLFkk dk vyx&vyx vè;;u djuk

vko';d le>k x;k gSA euksoSKkfudksa us 'kSf{kd n`f"V ls cky&fodkl dks fuEufyf[kr rhu Hkkxksa esa

ck¡Vk gSµ(1) 'kS'kokoLFkk] (2) ckY;koLFkk] (3) fd'kksjkOkLFkkA

• ekuo&thou esa fodkl dh lHkh voLFkkvksa esa 'kS'ko dk egÙo lcls vf/d gSaA euksoSKkfudksa us dgk

gS fd ¶'kS'kokoLFkk }kjk thou dk iwjk ozQe fuf'pr gksrk gSA¸ 'kS'kokoLFkk esa 'kkjhfjd] ekufld]

lkekftd rFkk laosxkRed fodkl rhoz xfr ls gksrk gSA 'kS'kokoLFkk osQ vfUre o"kksaZ esa lkekftd Hkkouk

dk fodkl gksrk gSA f'k{kk dh n`f"V ls ekuo thou esa 'kS'kodky dk cgqr egÙo gSA

• ekuo&fodkl dh nwljh voLFkk ckY;koLFkk gSA 'kS'kokoLFkk osQ ckn ckyd ckY;koLFkk esa izos'k djrk

gSA 'kS'kodky esa ckyd vius pkjksa vksj dh ifjfLFkfr;ksa ls vifjfpr gksrk gSA mldk 'kjhj vkSj eu

nksuksa vfodflr n'kk esa gksrs gSaA ckY;koLFkk esa izos'k djrs&djrs mldk i;kZIr fodkl gks tkrk gS vkSj

og vius okrkoj.k ls ifjfpr gksus yxrk gSA bl voLFkk esa og ftl oS;fDrd vkSj lkekftd O;ogkj

dks rFkk f'k{kk&lEcU/h ckrksa dks lh[kuk vkjEHk djrk gS] og mlosQ Hkkoh thou dh vk/kjf'kyk gksrh

gSaA

• ekuo&fodkl dh rhljh voLFkk foQ'kksjoLFkk gSA ;g ckY;koLFkk osQ vUr eas vkjEHk gksrh gS vkSj

izkS<+koLFkk osQ vkjEHk esa lekIr gksrh gSA bl voLFkk esa 'kkjhfjd] ekufld] lkekftd rFkk laosxkRed

ifjorZu gksrs gSaA os O;fDrRo fodkl n`f"V ls vR;Ur egÙoiw.kZ gksrs gSaA ;g thou dk lcls dfBu dky

gSA ;g le; ckY;koLFkk rFkk izkS<+koLFkk osQ eè; dk lfU/dky gSA

5-5 'kCndks'k (Keywords)

1- des±fnz;k¡µdke djus okyh bafnz;k¡ (gkFk] iSj] ok.kh vkfn)A

2- Kkusafnz;k¡µfo"k; dk Kku djkus okyh bafnz;k¡ (tSlsµvk¡[k] ukd] dku] thHk ,oa Ropk vkfn)A

5-6 vH;kl iz'u (Review Questions)

1- ^'kS'kokoLFkk }kjk thou dk iwjk Øe fuf'pr gksrk gS* bl dFku osQ izdk'k esa 'kS'kokoLFkk osQ egÙo dk foospu
dhft,A

2- f'k'kq dh f'k{kk osQ laca/ esa fdu&fdu egÙoiw.kZ ckrksa ij è;ku nsuk vko';d gS\

3- fd'kksjkoLFkk esa 'kkjhfjd ,oa ekufld ifjorZu osQ egÙoiw.kZ fcUnqvksa ij izdk'k Mkfy,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (x) 2- (d) 3- ([k)
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5-7 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA
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bdkbZ 6% vf/xe
(Learning)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

6.1 vf/xe dk Lo:i (Nature of Learning)

6.2 vf/xe dh ifjHkk"kk (Definition of Learning)

6.3 vf/xe dh izfØ;k (Process of Learning)

6.4 vf/xe izfØ;k dh fof'k"Vrk,¡ (Features of Learning Process)

6.5 vf/xe osQ izdkj (Types of Learning)

6.6 lkjka'k (Summary)

6.7 'kCndks'k (Keywords)

6.8 vH;kl iz'u (Review Questions)

6.9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• vf/xe osQ Lo:i dks le>us esaA

• vf/xe dh izfØ;k ,oa mldh fof'k"Vrkvksa dks tkuus esaA

• vf/xe osQ fofHkUu izdkjksa dks le>us esaA

izLrkouk (Introduction)

euq"; ,d vf/xe'khy izk.kh gS vkSj vf/xe izfozQ;k mlosQ tUe ls gh ugha cfYd ek¡ osQ xHkZ ls gh izkjEHk
gks tkrh gSA egkHkkjr esa ohj vfHkeU;q us ek¡ osQ xHkZ esa gh pozQO;wg rksM+us dk Kku izkIr fd;k FkkA ;g vf/xe
dk ,d izR;{k mnkgj.k gSA vf/xe thou i;ZUr pyus okyh izfozQ;k gSA euq"; thou Hkj oqQN&u&oqQN lh[krk
gh jgrk gSA izkjEHk esa f'k'kq fcYoqQy vlgk; vkSj ijkfJr gksrk gSA fdUrq /hjs&/hjs og vius dks okrkoj.k osQ
vuqowQy lek;ksftr djus dk iz;Ru djrk gSA bl lek;kstu esa ftl fozQ;k ls og vuqHkoksa ls vf/d ykHk mBkus
dh ps"Vk djrk gS] mls euksoSKkfudksa us vf/xe dgk gSA f'k{kk&euksfoKku esa vf/xe izeq[k vè;;u&fo"k; gSA
igys vf/xe osQ fy, ^lh[kuk* 'kCn dk iz;ksx gksrk FkkA
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6-1 vf/xe dk Lo:i (Nature of Learning)

vf/xe ,d O;kid 'kCn gSA vf/xe tUetkr izfrfozQ;kvksa ij vk/kfjr aagksrk gSA O;fDRk tUetkr izo`fÙk;ksa ls
izsfjr gksdj tks Hkh fozQ;k,¡ djrk gS] og viuh ifjfLFkfr;ksa ls lek;kstu LFkkfir djus osQ fy, gksrh gSaaA
euksoSKkfudksa osQ vuqlkj vf/xe ,d ekufld izfozQ;k gSA ekufld izfozQ;k dh vfHkO;fDr O;ogkjksa osQ }kjk
gksrh gSA ekuo&O;ogkj vuqHkoksa osQ vk/kj ij ifjofrZr vkSSj ifjekftZr gksrk jgrk gSA vf/xe dh izfozQ;k esa nks
rRo fufgr gSaµ ifjiDork vkSj iwoZ vuqHkoksa ls ykHk mBkus dh ;ksX;rkA mnkgj.kkFkZ ;fn ckyd osQ lkeus ,d
tyrh vaxhBh j[kh gS rks og mls ftKklko'k Nwrk gS vkSj Nwrs gh mldk gkFk ty tkrk gS] blfy, og vius
gkFk dks rsth ls gVk ysrk gS vkSj fiQj dHkh mlosQ ikl ugha tkrk] D;ksafd mlus vius vuqHko ls lh[k fy;k
fd vkx mls tyk nsxhA bl izdkj vf/xe iwoZ vuqHko }kjk O;ogkj esa izxfr'khy ifjorZu gSA bl vk/kj ij
ge dg ldrs gSa fd vf/xe gh f'k{kk gSA vf/xe vkSj f'k{kk ,d gh fozQ;k dh vksj laosQr djrs gSaA nksuksa
fozQ;k,¡ thou esa lnk vkSj loZ=k pyrh jgrh gSaA ckyd ifjioDrk (Matuirty) dh vksj c<+rk gqvk] vius
vuqHkoksa ls ykHk mBkrk gqvk] okrkoj.k osQ izfr tks mi;qDr izfrfozQ;k djrk gS] ogh vf/xe gSA tSls fd Cys;j]
tksUl vkSj flEilu us dgk gSµ ¶O;ogkj esa dksbZ ifjorZu tks vuqHkoksa dk ifj.kke gS vkSj ftlosQ iQyLo:i
O;fDr vkus okyh fLFkfr;ksa dk fHkUu izdkj ls lkeuk djrk gSµ vf/xe dgykrk gSA¸ (Any change of
behaviour which is a result of experience and which causes people to face later situation
differently may be called learning.)

vf/xe osQ Lo:i ,oa vFkZ dks vf/d Li"V djus osQ fy, euksoSKkfudksa }kjk nh xbZ ifjHkk"kkvksa dk vè;;u
djuk vko';d gSA

6-2 vf/xe dh ifjHkk"kk (Definition of Learning)

(1) ekWxZu vkSj fxyhyS.M osQ vuqlkjµ ¶vf/xe] vuqHko osQ ifj.kkeLo:i izk.kh osQ O;ogkj esa oqQN
ifjektZu gS]] tks de&ls&de oqQN le; osQ fy, izk.kh }kjk /kj.k fd;k tkrk gSA¸ (Learning is some
modification in the behaviour of the organism as a result of experience which is retained
for at least a certain period of time.)

(2) xsV~l o vU;µ ¶vf/xe] vuqHko vkSj izf'k{k.k osQ ifj.kkeLo:i O;ogkj esa ifjorZu gSA¸ (Learning
is the modification of behaviour through experience and training.)

(3) oqMoFkZµ ¶uohu Kku vkSj uohu izfrfozQ;kvksa dks izkIr djus dh izfozQ;k vf/xe dh izfozQ;k gSA¸ (The
process of acquiring new knowledge and new responses is the process of learning.)

(4) fLdujµ ¶izxfr'khy O;ogkj&O;oLFkkiu dh izfozQ;k dks vf/xe dgrs gSA¸ (Learning is process

of progressive behaviour adoption.)

(5) ozQkucSadµ ¶vf/xe vuqHko osQ ifj.kkeLo:i O;ogkj esa ifjorZu }kjk O;Dr gksrk gSA¸ (Learning is
shown by a change in behaviour as a result of experience.)

(6) ozQks vkSj ozQksµ¶vf/xe vknrksa] Kku vkSj vfHko`fÙk;ksa dk vtZu gSA¸(Learning is the acquisition
of habits, knowledge and attitudes.)

(7) FkkuZMkbdµ¶vf/xe mi;qDr vuqfozQ;k dk p;u djuk rFkk mls mÙkstuk ls tksM+uk gSA¸ (Learning
is selecting the appropriate response and connecting it with the stimulus.)
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(8) oqQIiwLokehµ¶vf/xe og izfozQ;k gS ftlosQ }kjk ,d tho] ,d ifjfLFkfr esa mlosQ vUr%fozQ;k osQ
ifj.kke osQ :i esa] O;ogkj dk ,d uohu izfr:i vftZr djrk gS] tks oqQN va'k rd fLFkjksUeq[k jgrk gS rFkk
tho osQ lkEkkU; O;ogkj izfreku dks izHkkfor djrk gSA¸ (Learning is the process by which an
organism, as a result of its interaction in a situation, acquires a new mode of behaviour,
which tends to persist and affect the general behaviour pattern of the organism, to
some degree.)

(9) ikjhdµ¶vf/xe KkukRed] xked vFkok O;kogkjxr fuos'kksa dks vko';drk iM+us ij muosQ izHkkokRed
,oa fofHkUu iz;ksx gsrq vf/xzg.k] vkRehdj.k o vkUrjhdj.k djus rFkk vkxkeh Lopkfyr vf/xe dks c<+h gqbZ
{kerk dh vksj ys tkus okyh izfozQ;k gSA¸ (Learning is the process of acquiring assimilating and
internalizing cognative, motor or behavioural inputs for their effective and varied use
when required and leading to enhanced capability of further self-monitered learning.)

(10) xSusµ¶vf/xe ekuo izo`fÙk;ksa] ;ksX;rkvksa vFkok {kerkvksa esa yk;k x;k og ifjorZu gS tks cuk jgrk gS
rFkk ftldk Js; ek=k vfHko`f¼ izfozQ;k dks ugha tkrk gSA ifjorZu dk og :i ftls vf/xe dgrs gSa og Lo;a
dks O;ogkj esa ifjorZu osQ :i esa iznf'kZr djrk gS rFkk vf/xe dk vuqeku bl rqyuk ls yxk;k tkrk gS fd
fdlh O;fDr fo'ks"k dk O;ogkj fdlh vf/xe ifjfLFkfr esa tkus ls iwoZ oSQlk Fkk vkSj vf/xe lEcU/h
vfHkfozQ;k nsus osQ i'pkr~ og oSQlk O;ogkj iznf'kZr djrk gSA¸ (Learning is a change in human
disposition or capibility which can be retained and which is not simply abscribed to
the process of growth. The kind of change called learning eshibits itself as a change in
behaviour and the inference of learning is made by comparing what behaviour was
possible before the individual was placed in a Learning Situation.)

(11) czkmus ,oa ,DlVS.Mµ¶vf/xe Kku] n{krk rFkk pkguk dh ewyHkwr O;kogkfjd fof'k"Vrkvksa ls ?kfu"B
:i ls lEcfU/r gSA¸ (Learning is intimately related to the basic behavioural characteristics
of knowledge.)

vf/xe dh vo/kj.kk dks Li"V djus osQ fy, vusd euksoSKkfudksa us vf/xe dh ifjHkk"kk,¡ nh gSa]
mnkgj.kLOk:i oqQN ifjHkk"kk,¡ Åij izLrqr dh xbZ gSaA oLrqr% mDr ifjHkk"kkvksa dk laxzg.k bl vk/kj ij foQ;k
x;k gS ftlls cgqdks.kh; n`f"V ls vf/xe dk fopkj Li"V gks lossQA mi;qZDr ifjHkk"kk,¡ Lora=k :i ls iw.kZ gksrs
gq, ,d nwljs dh iwjd gSaA vr% vusd ifjHkk"kkvksa osQ la;ksx ls vf/xe ?kVd dh fuEufyf[kr ckrsa Li"V gksrh
gSaµ

(1) vf/xe dh fozQ;k }kjk O;ogkj esa ifjorZu gksrk gS] tSls vkx ls ty tkus ij ckyd fiQj mlosQ ikl ugha
tkrkA

(2) O;ogkj esa tks ifjorZu gksrk gS og oqQN le; rd cuk jgrk gS] tSls og tYnh ;g ugha Hkwyrk fd vkx
ls ty tkus ij cgqr d"V gksrk gSA

(3) O;ogkj esa ifjorZu iwoZ vuqHkoksa ij vk/kfjr gksrk gS] tSls ;fn ckyd dHkh vkx ls ty x;k gS rks og
vkx osQ lkFk dk;Z djrs gq, ,slk O;ogkj djsxk fd og vkx ls tyus u ik,A

(4) vf/xe osQ }kjk O;ogkj esa gksus okyk ifjorZu ckg~; :i ls fn[kkbZ nsus okyk ;k u fn[kkbZ nsus okyk vFkok
vkaf'kd :i ls fn[kkbZ ;k u fn[kkbZ nsus okyk gks ldrk gSA

(5) vf/xe lEcU/kRed :i ls O;ogkj ;k Ñr dk;Z esa LFkkbZ ifjorZu gksrk gSA Ñr dk;Z osQ :i esa O;ogkj
esa gksus okys ifjorZu esa os ifjorZu ugha lfEefyr fd;s tk ldrs tks ifjiDork] u'kko`fÙk] Fkdku rFkk ewy&izo`fÙk
O;ogkj ls mRiUu gksrs gSaA
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(6) vf/xe O;ogkj dk ifjektZu gSA ,d ckj O;ogkj esa ifjorZu gksus osQ i'pkr~ uohu ifjfLFkfr esa ml
ifjofrZr O;ogkj dk la'kks/u gks ldrk gSA

(7) vf/xe osQ }kjk vf/xeh KkukRed] HkkoukRed rFkk eukspkydksa (Congnative, Affective and
Conative or Psychomotor) osQ {ks=kksa esa o`f¼ ,oa iquoZ̀f¼ izkIr djrk gS] ftlls mlosQ O;ogkj esa
fodklkRed ifjorZu gksrk gSA

6-3 vf/xe dh izfozQ;k (Process of Learning)

mi;qZDr ifjHkk"kkvksa esa vf/xe dh izfozQ;k dks Li"V fd;k x;k gSA vf/xe dh fozQ;k psru ;k vpsru :i esa
thoui;ZUr pyrh jgrh gSA O;fDr dk fodkl vf/xe izfozQ;k }kjk gh gksrk gSA bldk vk/kj gS ifjiDorkA
vf/xe dh izfozQ;k esa izsj.kk dk gksuk vko';d gSA

xqFkjh (Guthrie) osQ vuqlkjµ ¶vf/xe fdlh ifjfLFkfr esa fHkUu <ax ls dk;Z djus dh {kerk gS tks fd
ifjfLFkfr osQ vuqlkj iwoZ vuqHkoksa osQ dkj.k vkrh gSA¸ (Ability to learn is to respond differently to
situation because of past experience to a situation.)

ihy osQ vuqlkjµ¶vf/xe O;fDr esa ,d ifjorZu gS tks mlosQ okrkoj.k osQ ifjorZu osQ vuqlj.k esa gksrk gSA
ihy us vf/xe dh izfozQ;k dks la{ksi esa bl izdkj O;Dr fd;k gSµ

(1) vf/xe osQ }kjk O;fDr esa LFkk;h vkSj vLFkk;h nksuksa gh izdkj osQ ifjorZu vkrs gSaA

(2) vf/xe O;fDr dh lgt LokHkkfod fozQ;kvksa tSls iyosaQ >idkuk] gkFk [khap ysuk vkfn ls fHkUu gSA

(3) vf/xe lkekftd vkSj tSfod vuqowQyu ;k psru mn~ns'; ls gks ldrk gSA

(4) vf/xe O;fDr esa lkekftd ;k vlkekftd nksuksa izdkj osQ O;ogkj iSnk dj ldrk gSA

(5) vf/xe =kqfV jfgr ;k =kqfV iw.kZ gks ldrk gSA

euksoSKkfud cksvkt (Boaz) us dgk gSµ ¶vf/xe ,d izfozQ;k gS ftlosQ }kjk O;fDr fofHkUu vknrsa] Kku
,oa (‘‘Learning is the process which the individual acquires various habits, knowledge
and attitudes that are necessary to meet the demand of life in general.)

oqMoFkZ osQ vuqlkjµ¶tc fdlh u;s dk;Z dk djuk lcyhÑr (reinforced) gks tkrk gS vkSj dkykUrj dh
fozQ;kvksa esa og iqu% izdV gksrk gS] rks ml u;s dk;Z dk djuk vf/xe dgykrk gSA¸ (Learning consists
in doing something new provided the new activity is rein-forced and reappears in latter
activities.)

;g ifjHkk"kk fLduj }kjk pwgksa ij fd;s x;s iz;ksx ls Li"V gks tkrh gSA

6-4 vf/xe izfozQ;k dh fof'k"Vrk,¡ (Features of Learning Process)

vf/xe dh ifjHkk"kkvksa esa vf/xe dks ,d fof'k"V izdkj dh izfozQ;k dk Lo:i euksoSKkfudksa us fn;k gSA ;fn
vf/xe dh fof'k"V izfozQ;k dk fo'ys"k.k fd;k tk, rks vf/xe izfozQ;k dh fuEufyf[kr fof'k"Vrk,¡ izdkf'kr
gksrh gSaµ

(1) vf/xe lkoZHkkSfed gS (Learning is universal)–vf/xe ,d ,slh izfozQ;k gS tks lHkh le;ksa vkSj
LFkkuksa esa rFkk lHkh thoksa osQ }kjk ?kfVr jgrh gSA tgk¡ izk.kh gS] LFkku gS o le; gS ogk¡ vf/xe dh izfozQ;k
vo'; gksxhA izk.kh izR;sd le; oqQN u oqQN fozQ;k djrk gh jgrk gSA
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(2) vf/xe ifjorZu gS (Learning is change)–ckyd osQ O;ogkj esa gksus okyk ifjorZu vf/xe gSA
vf/xe og izfozQ;k gS ftlls ckyd esa ifjorZu ifjyf{kr gksaxsA vf/xe }kjk ifjorZu vkSj iquiZfjorZu dh
Ükà[kyk pyrh jgrh gS ftlls ckyd ifjorZuksa dk ifj.kke cu tkrk gSA

(3) vf/xe fodkl gS (Learning is development)–ckyd dk fodkl vf/xe izfozQ;k osQ }kjk gh
gksrk gSA ckyd osQ lok±xh.k fodkl esa vf/xe dk bruk vf/d ;ksxnku gksrk gS fd fodkl vf/xe dk i;kZ;
cu tkrk gSA oSls Hkh euksoSKkfudksa us ekuk gS fd izxfr'khy ifjorZu vkSj la'kks/u osQ :i esa ckyd osQ O;fDÙko
dk fodkl gksrk gS tks vf/xe dh izfozQ;k }kjk lEiUu gksrh gSA fodkl osQ :i esa vf/xe n`f"Vxkspj gksrk gSA

(4) vf/xe vuqowQyu gS (Learning is adjustment)–vf/xe izfozQ;k }kjk ckyd lekt o okrkoj.k
osQ lkFk vuqowQyu LFkkfir djrk gSA vuqowQyu dh izfozQ;k vf/xe dh izfozQ;k ls bruh lfUudV gks tkrh gS
fd ge vf/xe dks vuqowQyu le> ysrs gSaA okLro esa izk.kh dks thfor jgus osQ fy, okrkoj.k osQ lkFk
vuqowQyu djuk gh gksrk gSA vRk% thfor jgus osQ fy, mls vf/xe dh izfozQ;k djuh iM+rh gSA xsV~l rFkk vU;
us vf/xe dks vuqowQyu osQ :i esa Lohdkj fd;k gSA

(5) vf/xe iz;kstuiw.kZ gS (Learning is Purposesive)–vf/xe osQ fy, fdlh iz;kstu dk gksuk
vko';d gSA iz;kstuiwoZd gh vf/xe dk y{; gksrk gSA iz;kstu vf/xe dk y{; fu/kZfjr djrk gS vkSj
vuqfozQ;kvksa dks fn'kk iznku djrk gSA

(6) vf/xe fujUrj gS (Learning is continuous)– vf/xe fdlh vk;q rd lhfer ugha jgrk vkSj u
gh fdlh dky fo'ks"k rd lhfer jgrk gSA vfirq ;g lrr~ vkthou pyrk jgrk gSA

(7) vf/xe jpukRed gS (Learning is creative)–euq"; dh LokHkkfod izo`fÙk gS fd og oqQN
jpukRed dk;Z djsA bl izdkj osQ dk;Z dks djuk vf/xe gS ftls og fopkjksa ,oa dk;ksZsa osQ :i esa lkdkj djrk
gSA jpukRedrk O;fDRk dks LofozQ;k osQ }kjk vf/xe oQh vksj mUeq[k djrh gSA

(8) vf/xe iw.kZ ifjfLFkfr osQ izfr vuqfozQ;k gS (Learning is response to total situation)–
O;fDr fofHkUu izdkj dh ikfjfLFkfr;ksa dks iw.kZrk osQ vk/kj ij ij[k dj mlosQ lkFk lek;kstu LFkkfir djrk
gSA O;fDr ifjfLFkfr;ksa osQ lkFk vuqowQyu djus osQ fy, lgh vuqfozQ;kvksa dks lh[krk jgrk gSA vr% vf/xe
O;fDr dh iw.kZ ifjfLFkfr osQ izfr lgh vuqfozQ;kvksa dk izfriknu gSA

(9) vf/xe mÙkstuk rFkk vuqfozQ;k osQ eè; ,d lEcU/ gS (Learning is a relationship between
stimulous and response)–fdlh mÙkstuk osQ lkFk lgh vFkok okafNr vuqfozQ;k dk lEcU/ LFkkfir djuk
gh vf/xe gSA blh ckr osQ vk/kj ij euksoSKkfudksa us vf/xe osQ vè;;u esa ^lEcU/okn* dk izfriknu fd;k
gSA

D;k vki tkurs gSa vf/xe dh izfØ;k vkthou lrr~ pyrh jgrh gSA

(10) vf/xe KkukRed] izHkkokRed rFkk fozQ;kRed i{k ls lEcfU/r gS (Learning is related with

cognative, affective and conative domains)–euq"; tks oqQN lh[krk gS mldk {ks=k KkukRed]
izHkkokRed vkSj fozQ;kRed gksrk gSA vr% vf/xe KkukRed] izHkkokRed rFkk fozQ;kRed i{k ls lEcfU/r gksrk
gSA og Kku laxzg djrk gS] Hkkoukvksa dks xzg.k djrk gS rFkk fozQ;kvksa dks djus gsrq n{krkvksa dks Hkh ladfyr
djrk gSA

(11) vf/xe LFkkukUrj.kh; gS (Learning is transferable)–,d izdkj dh ifjfLFkfr esa lh[ks x;s
dkS'kyksa vFkok leL;k osQ lek/kuksa dk mi;ksx O;fDr feyrh&tqyrh nwljh ifjfLFkfr;ksa esa dj ysrk gS] vFkkZr~
vf/xe dk LFkkukUrj.k gks tkrk gSA bl izdkj vf/xe LFkkukUrj.kh; gSA
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(12) vf/xe izfozQ;k gS (Learning is a process)–euksoSKkfud n`f"V ls vf/xe ,d izfozQ;k gS tks tho
okrkoj.k osQ eè; pyrh jgrh gSA ;g izfozQ;k mÙkstd&vuqfozQ;k dh n'kkvksa esa vko';drk dh iwfrZ] y{; dh
izkfIr] lek;kstu esa liQyrk dh izkfIr] O;kogkfjd ifjorZu rFkk lgh O;ogkjksa osQ LFkk;hdj.k esa fn[kkbZ nsrh
gSA blls Li"V gS fd vf/xe dh izfozQ;k esa pkj izeq[k pj.k gksrs gSA bUgsa fuEuakfdr fp=k osQ }kjk le>k tk
ldrk gSA

fp=k 6-1 vf/xe izfØ;k dk fp=k.k

iz;kstu

izsjd

fofo/ vuqfØ;k,¡
ck/k

liQy iz;kl

y{;

ck/k fuokj.k

vliQy iz;kl

mi;ZqDr fp=k ls Li"V gS fd ,d iz;kstu ls izsfjr gksdj O;fDr vf/xe dh izfozQ;k izkjEHk djrk gSA iz;kstu

iszjd osQ u gksus ls vf/xe dh izfozQ;k izkjEHk ugha gksrhA vf/xe dh izfozQ;k esa O;fDr loZizFke y{; dks izkIRk

djus osQ fy, fofo/ iz;kl djrk gS ftlesa oqQN liQy rFkk oqQN vliQy iz;kl gksrs gSaA vliQy iz;kl y{;

izkIRk djus esa ck/kvksa dks Hksn ugha ikrsA liQy iz;kl ck/k Hksn dj y{; izkIr djkrs gSaA vf/xe izfozQ;k osQ

fuEufyf[kr pkj pj.k gSaµ

(i) vko';drk vFkok iz;kstu (Need or Purpose)–vf/xe dh izfozQ;k esa loZizFke vko';drk vFkok

iz;kstu ;k izsjd (Motive) mRiUUk gksrh gSA vko';drk og 'kkjhfjd 'kfDr gS tks 'kfDr dks mldh iwfrZ osQ

fy, fozQ;k'khy cuk nsrh gSA

(ii) y{; (Goal)–vko';drk y{;&mUeq[kh gksrh gS tks O;fDr dks ,d y{; izkIr dj ysus rd fozQ;k'khy

cuk, j[krh gSA y{;&cks/ osQ vHkko esa vf/xe dh izfozQ;k izHkko'kkyh ughaa gksrh gSA

(iii) lek;kstu (Adjustment)–O;fDr y{; izkIr djus gsrq ifjfLFkfr;ksa osQ lkFk lek;kstu LFkkfir djrk

gSA og ck/k Hksnus osQ fy, vusoQ iz;kl djrk gS ftlesa ck/k Hksndj y{; izkIr djkus okys iz;kl liQy iz;kl

dgykrs gSa] 'ks"k vliQy iz;klA

(iv) ifjorZu (Change)–vf/xe dh izfozQ;k ls O;fDr osQ O;ogkj esa ifjorZu vk tkrk gS tks igys osQ

O;ogkj ls fHkUu gksrk gS ;k igys ls mlosQ O;ogkj esa ugha gksrkA ;g ifjorZu LFkk;h gksdj O;fDr osQ vftZr

O;ogkj dk ,d Hkkx cu tkrk gS ;|fi blesa Hkh ifjorZu lEHkkfor gksrk gSA bls lcyhdj.k dh izfozQ;k dgrs

gSaA
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Lo&ewY;kadu (Self Assessment)
fn, x, dFku osQ lkeus lgh (�) vkSj xyr (�) dk fu'kku yxkb,µ

1- vf/xe dh izfØ;k 'kS'kokoLFkk osQ i'pkr~ lekIr gks tkrh gSA

2- vf/xe =kqfV jfgr vFkok =kqfViw.kZ gks ldrk gSA

3- Øks vkSj Øks osQ vuqlkjµ¶vf/xe vknrksa] Kku vkSj vfHko`fÙk;ksa dk vtZu gSA¸

4- vf/xe O;fDr esa udkjkRed O;ogkj fodflr djrk gSA

vf/xe dh izfozQ;k esa lksiku

vf/xe dh ifjHkk"kk ,oa izfozQ;k dk fo'ys"k.k djus ij lh[kus osQ lksikuksa dk irk pyrk gSA euksoSKkfud feyj
rFkk MksykMZ us vf/xe osQ lksikuksa ij bl izdkj fopkj O;Dr fd;s gSaµ

¶vf/xe osQ fy, O;fDr dks fdlh oLrq dh vko';drk dk vuqHko gksuk pkfg,] mls oqQN ns[kuk&Hkkyuk
pkfg,] mls oqQN djuk pkfg, vkSj vUr esa mls oqQN izkIr djuk pkfg,A¸ (In order to learn one must
want something, notice something, do something and get something.)

Ms'khy (Dashiell) us vf/xe izfozQ;k osQ lksiuksa dks vf/d Li"Vrk ls O;Dr fd;k gSA bu lksikuksa esa (1)
vfHkizsj.kk] (2) mn~ns';] (3) ck/k] (4) mn~ns'; izkfIr osQ fy, fofHkUu vuqfozQ;k,¡] (5) lcyhdj.k] (6)
lkekU;hdj.k ;k ,dhdj.k izeq[k gSaA vf/xe dh izfozQ;k esa O;fDr esa viuh vko';drk iwfrZ osQ fy, izsjd
mRiUu gks tkrk gS] ftldk dksbZ iz;kstu gksrk gSA iz;kstu ls izsfjr gksdj og fozQ;k'khy gksrk gSA O;fDr osQ izR;sd
fozQ;k ;k O;ogkj dk ,d fuf'pr mn~ns'; gksrk gSA vFkkZr~ mldh fozQ;k liz;kstu gksrh gSA vf/xe dh izfozQ;k
esa rhljk lksiku gSµ mn~ns'; dh iwfrZ esa ck/k mRiUu gksukA ck/k mRiUu gksus ij og mn~ns'; dh izkfIr osQ fy,
vusd izdkj dh lEHkkfor vuqfozQ;k,¡ ;k O;ogkj djrk gSA og iz;Ru ,oa Hkwy ;k lw> }kjk ck/k dks gVkus osQ
fy, tks O;ogkj djrk gS mlesa vf/xe dh fozQ;k fufgr jgrh gSA vusd izdkj dh lEHkkfor vuqfozQ;kvksa esa
ls ftl vuqfozQ;k }kjk mn~ns'; dh iwfrZ gks tkrh gS og lcyhÑr (Reinforced) gks tkrh gS vkSj og mlh
liQy fozQ;k dh fo'ks"k ifjfLFkfr vkus ij iqujko`fÙk djrk gSA bl izdkj vf/xe dh izfozQ;k esa lcyhdj.k
(Reinforcement) ,d izeq[k lksiku gSA bl fl¼kUr dk o.kZu vkxs fd;k x;k gSA blosQ ckn og uohu liQy
vuqfozQ;k dk iwoZ Kku ;k fozQ;kvksa ls leUo; djrk gSA bl izdkj uohu vuqHkoksa dk iwoZ vuqHkoksa ls tc leUo;
;k lEcU/ gksrk gS rks og mlosQ Kku dk ,d vax cu tkrk gS] bls f'k{kk 'kkL=kh gjcVZ us iqokZuqorhZ izR;{k
dgk gS vf/xe dh izfozQ;k mi;ZqDr lksikuksa }kjk lEiUu gksrh gSA

vf/xe vkSj ifjiDorkµ vf/xe dh fozQ;k ij ifjiDork dk egÙoiw.kZ izHkko iM+rk gSA ifjoDrk dk lEcU/
'kkjhfjd {kerk osQ fodkl ls gSA 'kkjhfjd fodkl osQ lkFk&lkFk ekufld ;ksX;rk dk fodkl Hkh gksrk tkrk gS]
bl fodkl osQ iQyLo:i O;fDr osQ O;ogkj esa Hkh ifjorZu gksrk jgrk gSA O;ogkj esa ifjorZu ifjiDork osQ
dkj.k vkSj vf/xe osQ dkj.k gksrk gSA vf/xe dh fozQ;k thou Hkj pyrh gS vkSj bl izdkj O;fDr dk fodkl
gksrk jgrk gSA ifjiDork Hkh fodkl dh lrr~ izfozQ;k gSA ifjiDork dk vFkZ gS fd fodkl dh ,d fuf'pr
voLFkk esa cPps os dk;Z djus osQ ;ksX; gks tkrs gSa tks os blls iwoZ djus esa leFkZ ugha gkssrsA ifjiDork vkSj
vf/xe dh fozQ;k esa ?kfu"B lEcU/ gSA lh[kus osQ 'kkjhfjd midj.kksa tSls osQUnzh; Luk;qe.My] KkusfUnz;ksa vkfn
dh lgk;rk ls gh ge lh[krs gSaA tSls&tSls ckyd dk 'kjhj ifjiDork dh vksj c<+rk tkrk gS og vUrfuZfgr
'kfDr;ksa dk iz;ksx djus yxrk gS vkSj mlosQ O;ogkj esa ifjorZu gksrk jgrk gS] bl ifjorZu osQ fy;s 'kkjhfjd]
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ek¡lis'kh;ksa] xked rFkk ekufld ifjiDork dh vko';drk gksrh gSA vf/xe vkSj ifjiDork osQ lEcU/ esa
cksfjax] ykWxiQhYM vkSj osYM dk fopkj gSµ ¶ifjiDork dk vFkZ ml vfHko`f¼ vkSj fodkl ls gS tks fdlh
fo'ks"k izdkj osQ O;ogkj osQ vf/xe osQ igys vko';d gksrk gSA¸ vr% vf/xe osQ fy, ekufld ,oa 'kkjhfjd
ifjiDork vko';d gSA bl lEcU/ esa euksoSKkfud Msful (Dannis), eSd&xzks (Mc Grow), LVªs;j
(Strayer) vkfn us tqM+ok¡ ckyd] ckfydkvksa ij iz;ksx djosQ ;g fu"d"kZ fudkyk fd vf/xe osQ fy,
ifjiDork vko';d gSA ftl dk;Z dks lh[kus osQ fy, 'kkjhfjd vkSj ekufld ifjiDork dh vko';drk gS] ml
ij igys ls gh vf/xe osQ fy, tksj nsuk euksoSKkfud ,oa ykHkizn ugha gksrk gSA Msful egksn; us nks tqM+ok¡
ckfydkvksa ij ,d iz;ksx fd;kA ,d ckfydk dks mlus ik¡p ekg ckn ghs lhf<+;ksa ij p<+us dk izf'k{k.k fn;k
vkSj nwljh fd fdlh izdkj dk izf'k{k.k ugha fn;k x;kA ,d lky ckn ns[kk fd nksuksa dh lhf<+;ksa ij p<+us dh
{kerk leku FkhA bl iz;ksx ls ;g Li"V gS fd fdlh dk;Z osQ vf/xe osQ fy, 'kkjhfjd vkSj ekufld ifjiDork
nksuksa vko';d gSaA vifjiDokoLFkk esa fn;k x;k izf'k{k.k O;FkZ fl¼ gksrk gS vkSj bl izdkj vkjEHk eas ckyd
dks tcjnLrh fy[kuk] i<+uk] xf.kr ;k fdlh Hkh fo"k; dk Kku gkfudkjd gksrk gSA vifjiDork esa vf/xe ls
ckyd ij ekufld cks> iM+rk gS vkSj mlosQ 'kkjhfjd LokLF; ij izHkko iM+rk gSA bl izdkj mlosQ LokHkkfod
fodkl eas ck/k iM+rh gSA vr% vf/xe dh fozQ;kvksa esa ifjiDork osQ LRkj ij è;ku j[kuk vko';d gSA
ifjiDork vkSj vf/xe nksuksa fozQ;k,¡ ,d nwljs ij vkfJr gSaA

uksV~l vf/xe osQ fy, ekufld ,oa 'kkjhfjd ifjiDork vko';d gSA vifjiDork esa fn;k x;k izf'k{k.k

O;FkZ fl¼ gksrk gSA cpiu esa cPps dks tcjnLrh] fy[kuk] i<+uk] fl[kkuk gkfudkjd gksrk gSA

6-5 vf/xe osQ izdkj (Types of Learning)

vf/xe osQ izdkjksa dks crkuk ljy ugha gS D;ksafd bldk oxhZdj.k dbZ n`f"V ls fd;k tk ldrk gS tSls vf/xe
osQ fl¼kUrksa] fof/;ksa] vf/xe osQ <ax ,oa fo"k; oLrq vkfn ckrksa dks è;ku esa j[kdj vf/xe osQ izdkjksa dk
foHkktu bl izdkj fd;k tk ldrk gSµ

(1) laosnu xfr vf/xe (Sensory motor Learning)–blesa dkS'ky vtZu lEcU/h Kku vkrk gSA bl
izdkj osQ vf/xe esa fofHkUu izdkj dh oqQ'kYkrk vftZr dh tkrh gSA blesa fofHkUu dkS'ky (Skills) vkrs gSa tSls
rSjuk] lkbfdy pykuk] Vkbfiax] fp=k cukuk vkfnA blesa laosnu fozQ;kkvksa dk vf/xe vkrk gSA ckyd nSfud
O;ogkj esa vkus okyh ckrksa dk vuqdj.k djosQ lh[krk gSA tSls fujFkZd 'kCnksa dks ckj&ckj lqudj o nksgjkdj
og cksyuk lh[krk gSA

(2) xked vf/xe (Motor Learning)–fodkl dh izkjfEHkd voLFkk esa ckyd 'kjhj osQ vaxksa osQ lapkyu
,oa xfr ij fu;a=k.k djuk lh[krk gSA

(3) ckSf¼d vf/xe (Intellectual Learning)–blosQ vUrxZr KkuksiktZu lEcU/h lEkLr fozQ;k,¡ vkrh
gSa tks fd fuEukafdr gSaµ

(d) izR;{khdj.k vf/xe (Perceptual Learning)–blesa ckyd izR;{k KkukRed Lrj ij KkusfUnz;ksa dh
lgk;rk ls lEiw.kZ ifjfLFkfr dks izR;{k ns[kdj o lqudj izfrfozQ;k djrk gS vkSj lh[krk gSA
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([k) izR;kRed vf/xe (Conceptual Learning)–bl izdkj osQ lh[kus esa mls roZQ] dYiuk vkSj fpUru
dk lgkjk ysuk iM+rk gSA bl fo"k; ij ^fpUru* vkSj ^roZQ* vè;k; esa foLr`r :i ls fopkj fd;k x;k gSA

(x) lkgp;kZRed vf/xe (Associative Learning)–izR;kRed vf/xe blh vf/xe dh lgk;rk ls
lEiUu gksrk gSA bl izdkj dk vf/xe Le`fr osQ vUrxZr vkrk gSA bldk o.kZu ^Le`fr* vè;k; esa fd;k x;k
gSA

(?k) jlkuqHkwfriwjd vf/xe (Appreciational Learning)–bl izdkj osQ lh[kus esa ckydksa esa laosxkRed
;k Hkkoqdrkiw.kZ o.kZu ;k ?kVuk ls izHkkfor gksdj ewY;kadu djus vFkkZr~ xq.k&nks"k foospu djus rFkk lkSUn;Zcks/
dh {kerk vk tkrh gSA

vf/xe&izfozQ;k osQ mi;qZDr izdkjksa osQ foospu ls vf/xe osQ mn~ns'; Li"V gks tkrs gSaA bu izdkjksa dk mYys[k
iqLrd esa ;FkkLFkku foLrkj ls fd;k x;k gSA

(Ä) dk;ZozQfer vf/xeµ bldk mYys[k ,d vyx vè;k; esa vkxs fd;k x;k gSA

VkLd orZeku f'k{kk iz.kkyh esa cPpksa dk cpiu fNu&lk x;k gSA izkbejh f'k{kk esa cPps dh vk;q vkSj vf/xe

dh izfØ;k osQ izdk'k esa viuk n`f"Vdks.k izLrqr dhft,A

;fn ge vf/xe ?kfVr gksus dh n'kkvksa dk fo'ys"k.k djas rks vf/xe osQ fuEufyf[kr izdkj fn[kkbZ iM+rs gSaµ

(1) ljy vf/xeµckyd Lora=k :i ls dk;Z djrs&djrs tc oqQN lh[k tkrk gS rks mls ljy vf/xe dgrs
gaS] tSls ;fn ckyd [ksyrs&[ksyrs vkx ls Nw tkrk gS rks og ;k lh[k tkrk gS fd vkx ls nwj jguk pkfg,A blh
izdkj dh LofozQ;k osQ ifj.kkeksa ls u;s vuqHkoksa osQ :i esa og ljyrkiwoZd lh[krk tkrk gS] mldh fdlh izdkj
dh laxfBr fozQ;k ugha gksrhA

(2) dfBu vf/xeµdfBu vf/xe esa laxfBr ,oa tfVy fozQ;k,¡ gksrh gSa rFkk dfBurk dk Lrj c<+rk tkrk
gS] tSls ckyd tc laxhr lh[krk gS rks mls lqj] rky] Hkko vkfn dk Kku vko';d gks tkrk gS vkSj vkxs pydj
jkx] vkyki vkfn dh vkSj Hkh dfBu fozQ;k lh[kuh gksrh gSA dfBu vf/xe eas ckyd dks fofHkUu Kku ,oa fozQ;k
esa lkeatL; LFkkfir djuk iM+rk gSA

(3) vkdfLed vf/xeµvkdfLed vf/xe vuk;kl ?kfVr gks tkrk gS] tSls ckyd ikjLifjd ckrphr esa
dksbZ ubZ ckr lh[k tkrk gSA blesa ckyd lh[kus osQ fy, lpsr ugha gksrk vkSj u gh oqQN lh[kus osQ fy, laxfBr
:i ls dksbZ iz;kl djrk gSA og vkdfLEkd :i ls lh[k tkrk gSA

(4) mn~ns';iw.kZ vf/xeµmn~ns';iw.kZ vf/xe lk;kl :i ls ?kfVr gksrk gSA ckyd dks oqQN lh[kus osQ fy,
tku&cw>dj vkSj lpsr :i ls iz;kl djus iM+rs gSaA vf/xe dk mn~ns'; igys ls fu/kZfjr dj laxfBr :i ls
ckyd fozQ;k'khy gksrk gSA tSls& ;fn ckyd xf.kr lh[kuk pkgrk gS rks og ,sls O;fDr osQ ikl tk;sxk tks mls
xf.kRk osQ fl¼kUr vkSj O;ogkj fl[kk losQA blosQ vfrfjDr og Lo;a vH;kl vkfn djrk gSA

6-6 lkjak'k (Summary)

• vf/xe thou i;ZUr pyus okyh izfozQ;k gSA euq"; thou Hkj oqQN&u&oqQN lh[krk gh jgrk gSA
f'k{kk&euksfoKku esa vf/xe izeq[k vè;;u&fo"k; gSA
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• vf/xe ,d O;kid 'kCn gSA vf/xe tUetkr izfrfozQ;kvksa ij vk/kfjr gksrk gSA O;fDRk tUetkr

izo`fÙk;ksa ls izsfjr gksdj tks Hkh fozQ;k,¡ djrk gS] og viuh ifjfLFkfr;ksa ls lek;kstu LFkkfir djus osQ

fy, gksrh gSaaA euksoSKkfudksa osQ vuqlkj vf/xe ,d ekufld izfozQ;k gSA ekufld izfozQ;k dh

vfHkO;fDr O;ogkjksa osQ }kjk gksrh gSA ekuo&O;ogkj vuqHkoksa osQ vk/kj ij ifjofrZr vkSSj ifjekftZr gksrk

jgrk gSA

• vf/xe dh vo/kj.kk dks Li"V djus osQ fy, vusd euksoSKkfudksa us vf/xe dh ifjHkk"kk,¡ nh gSaA tSls

Øks vkSj Øks osQ vuqlkjµ¶vf/xe vknrksa] Kku vkSj vfHko`fÙk;ksa dk vtZu gSA¸

• vf/xe dh izfozQ;k esa izsj.kk dk gksuk vko';d gSA vf/xe O;fDr esa lkekftd ;k vlkekftd nksuksa

izdkj osQ O;ogkj iSnk dj ldrk gSA

• vf/xe dh fozQ;k ij ifjiDork dk egÙoiw.kZ izHkko iM+rk gSA ifjoDrk dk lEcU/ 'kkjhfjd {kerk osQ

fodkl ls gSA 'kkjhfjd fodkl osQ lkFk&lkFk ekufld ;ksX;rk dk fodkl Hkh gksrk tkrk gS] bl fodkl

osQ iQyLo:i O;fDr osQ O;ogkj esa Hkh ifjorZu gksrk jgrk gSA O;ogkj esa ifjorZu ifjiDork osQ dkj.k

vkSj vf/xe osQ dkj.k gksrk gSA vf/xe dh fozQ;k thou Hkj pyrh gS vkSj bl izdkj O;fDr dk fodkl

gksrk jgrk gSA ifjiDork Hkh fodkl dh lrr~ izfozQ;k gSA

• lh[kus osQ 'kkjhfjd midj.kksa tSls osQUnzh; Luk;qe.My] KkusfUnz;ksa vkfn dh lgk;rk ls gh ge lh[krs

gSaA tSls&tSls ckyd dk 'kjhj ifjiDork dh vksj c<+rk tkrk gS og vUrfuZfgr 'kfDr;ksa dk iz;ksx djus

yxrk gS vkSj mlosQ O;ogkj esa ifjorZu gksrk jgrk gS] bl ifjorZu osQ fy;s 'kkjhfjd] ek¡lis'kh;ksa] xked

rFkk ekufld ifjiDork dh vko';drk gksrh gSA

• vifjiDork esa vf/xe ls ckyd ij ekufld cks> iM+rk gS vkSj mlosQ 'kkjhfjd LokLF; ij izHkko

iM+rk gSA bl izdkj mlosQ LokHkkfod fodkl eas ck/k iM+rh gSA vr% vf/xe dh fozQ;kvksa esa ifjiDork

osQ LRkj ij è;ku j[kuk vko';d gSA ifjiDork vkSj vf/xe nksuksa fozQ;k,¡ ,d nwljs ij vkfJr gSaA

6-7 'kCndks'k (Keywords)

1- vf/xeµtkudkjh izkIr djuk] lh[kukA

2- ifjiDorkµ;gk¡ ifjiDork dk laca/ 'kkjhfjd {kerk osQ fodkl ls gSA

6-8 vH;kl iz'u (Review Questions)

1- mi;qDr ifjHkk"kkvksa osQ lkFk vf/xe dk vFkZ ,oa mldk Lo:i Li"V dhft,A

2- vf/xe dh izfØ;k ls vki D;k le>rs gSa\ vf/xe izfØ;k dh fo'ks"krk,¡ le>kb,A

3- vf/xe osQ fofHkUu izdkjksa dk mYys[k dhft,A

mÙkj % Lo&ewY;kadu (Answer : Self Assessment)

1- (�) 2- (�) 3- (�) 4- (�)
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6-9 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

2- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 7% f'k{k.k fl¼kUr dh izÑfr
(Nature of Teaching Theory)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

7.1 f'k{k.k D;k gS\ (What is Teaching?)

7.2 vf/xe dh izfØ;k dks izHkkfor djus okys dkjd (Factors of Influencing Learning)

7.3 vè;kid osQ fy, vf/xe dk egÙo (Importance of learning for Teachers)

7.4 lkjka'k (Summary)

7.5 'kCndks'k (Keywords)

7.6 vH;kl iz'u (Review Questions)

7.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• f'k{k.k D;k gS\ ;g tkuus esaA

• vf/xe dh izfØ;k dks izHkkfor djus okys dkjd rRoksa dks le>us esaA

• vè;kid osQ fy, vf/xe osQ egÙo dks le>us esaA

izLrkouk (Introduction)

f'k{k.k f'k{kk izfozQ;k dk ,d izeq[k vax gSA blosQ }kjk O;fDr uohu Kku vftZr djus esa liQy vkSj l{ke gksrk
gSA f'k{k.k izfozQ;k dk lapkyu ekuo O;ogkj vkSj mldh laosnukvksa ls gksrk gSA f'k{k.k osQ {ks=k esa 'kSf{kd izfozQ;k
dks izHkko'kkyh cukus osQ mn~ns'; ls f'k{k.k dks mn~ns'; osQfUnzr cuk;k tkus yxkA ;gh ugh euksfoKku osQ {ks=k
esa f'k{kk dh izfozQ;k iw.kZr% euksoSKkfud ekuh xbZ vkSj blosQ fofHkUu vaxks ;Fkk& f'k{kd] f'k{kkFkhZ] ikB~;ozQe vkSj
f'k{kk izfozQ;k dks egÙoiw.kZ LFkku fn;k x;kA vkt ;g fl¼ gks pqqqqqdk gS fd vf/xe dks egÙo fn;k tk,A

f'k{k.k osQ fl¼kUr vkSj Lo:i ij fopkj djus ls iwoZ ;g vko';d gS fd f'k{k.k osQ vFkZ dks le> fy;k tk,A

7-1 f'k{k.k D;k gS\ (What is Teaching?)

vf/dka'k O;fDr;ksa dh f'k{k.k osQ fo"k; esa Hkzeiw.kZ /kj.kk gSA mudk ekuuk gS fd f'k{k.k dk vk'k; jVus ;k
Kku dks efLr"d esa Bw¡lus ls gS ijUrq okLro esa ;g xyr gSA f'k{k.k ,d lkekftd ?kVuk (Phenomena)
gSA bldk vFkZ Li"V djus osQ fy, fuEufyf[kr ifjHkk"kkvksa dks ns[kk tk ldrk gSA
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MWk- ekFkqjµ orZeku le; esa f'k{k.k ls ;g rkRi;Z dnkfi ugha gS fd ckyd osQ efLr"d dks FkksFks] vO;kogkfjd

Kku ls Hkj fn;k tk,---- vc rks f'k{k.k dk vFkZ gS fd ckyd dks ,sls volj iznku fd, tk, ftlls ckyd

viuh voLFkk ,oa izÑfr osQ vuq:i leL;kvksa dks gy djus dh {kerk izkIr dj ysaA og vius vki ;kstuk

cuk losQ] iznRr lkexzh ,d=k dj losQ] mls lqlaxfBr dj losQ vkSj iQy dks izkIr dj losQ ftls og fiQj iz;ksx

esa yk losQA¸

Fkkel bZ- DysVu (Thomes E.Clayton)µ¶f'k{k.k og oQkS'ky gS tks Nk=kksa esa #fp rFkk /kj.kk dks mn~nhIr

djus ,oa Kku o/Zu djus gsrq iz;qDr fd;k tkrk gSA og nks ;k vf/d O;fDr;ksa osQ eè; lEizs"k.k gSA blesa ,d

O;fDr nwljs ls lh[kus esa layXu jgrk gSA ;g fo|ky; esa fd;k tkus okyk vH;kl gS ftlesa igys ls f'kf{kr

O;fDr cPpksa dks f'k{kk nsrk gSA¸

ch- ,iQ- fLdujµ¶f'k{k.k mu vko';d ifjfLFkfr;ksa dh O;oLFkk gS ftlosQ varxZr Nk=k lh[krs gSa] os

LokHkkfod okrkoj.k esa f'k{k.k osQ fcuk gh lh[krs gSaA f'k{kd mu fo'ks"k ifjfLFkfr;ksa dh O;oLFkk djrs gSa tks

lh[kus osQ dk;Z dks rst djsA ;s O;ogkj dh vfHkO;fDr esa rsth ykrh gS] mls fuf'pr djrh gSA¸ (Teaching
is he arrangement of contingencies under which students learn. They learn without
teaching in their natural environment, but teachers arrange special contingencies which
expedite learning, hastening the appearance of behaviour, which would otherwise be
acquired slowly or making sure of the appearance of behaviour which might otherwise
occur.)

DykoZQ (Clarke)µ¶Nk=k osQ O;ogkj esa ifjorZu ykus osQ fy, nh tkus okyh fozQ;k f'k{k.k gSA¸ (Teaching
acivities are performed to produce change in students behaviour)

ch- vks- fLeFkµ¶vf/xe dks vfHkizsfjr djus okyh fozQ;k f'k{k.k gSA¸ (Teaching is a system of
actions intended to produce learning.)

xsV~lµ¶izf'k{k.k ,oa vuqHko }kjk O;ogkj esa gksus okys ifjorZuksa dks vf/xe dgrs gSA¸ (Learning is the

modification of behaviour through experience & training.)

cVZuµ¶f'k{k.k] vf/xe gsrq izsj.kk iFk izn'kZu] iFk funsZ'ku vkSj izksRlkgu gSA¸ (Teaching is the stimulation,
guidance, direction and encouragement of learning.)

mijksDr ifjHkk"kkvksa ls fuEufyf[kr rF; lkeus vkrs gSaµ

1- f'k{k.k ,d lkekU; fopkj dh O;k[;k djrk gSA

2- ;g ,d lkekftd izfozQ;k gSA

3- ;g ekuo izÑfr ij vk/kfjr gSA

4- ;g mn~ns';iw.kZ vkSj o.kZukRed fozQ;k gSA

5- ;g vkSipkfjd vkSj vukSipkfjd nksukas gh gSA

6- blosQ rhu i{k gksrs gSa&f'k{kd] f'k{kkFkhZ vkSj ikB~;ozQeA

7- bldh viuh futh f'k{k.k 'kSyh gksrh gS vkSj ;s vusd fof/;ksa] izfo/;ksa }kjk lapkfyr gksrk gSA

8- blesa ekxZn'kZu rFkk funsZ'k nksuksa gh 'kkfey jgrs gSaA
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vPNs f'k{k.k vf/xe dh fo'ks"krk,¡µ(Characteristics of teaching)

vPNs f'k{k.k dh fuEu fo'ks"krk,¡ gksrh gSaµ

1- funsZ'kkRed (Suggestive) gksrk gSA

2- izsj.kknk;d (Stimulating) gksrk gSA

3- lqO;ofLFkr vkSj lqfu;ksftr gksrk gSA

4- izxfr ij vk/kfjr gksrk gSA

5- lgkuqHkwfriw.kZ gksrk gSA

6- lg;ksx ij vk/kfjr gksrk gSA

7- cky&ossaQfUnzr ,oa euksoSKkfud gksrk gSA

8- ckyd esa vkRefo'okl mRiUu djrk gSA

9- funkukRed vkSj mipkjkRed gksrk gSA

10- ckyd osQ iwoZ Kku dks è;ku esa j[kdj fn;k tkrk gSA

7-2 vf/xe dh izfozQ;k dks izHkkfor djus okys dkjd
(Factors of Influencing Learning)

vf/xe dh izfozQ;k dk vè;;u djus osQ mijkUr f'k{kk esa vf/xe dks izHkkfor djus okys dkjdksa dk Hkh
vè;;u djuk vko';d gSA pw¡fd euq"; dk O;ogkj ifjorZu'khy gksrk gS blfy, mldk vf/xe Hkh tfVy
gksrk gSA mlosQ vf/xe esa O;fDrxr fHkUurk ikbZ tkrh gSA

euksoSKkfudksa us vius iz;ksxksa osQ vk/kj ij ,sls dkjdksa dk vè;;u fd;k gS] tks lkekU; :i ls lHkh O;fDr;ksa
osQ vf/xe dks izHkkfor djrs gSaSSA vf/xe dks izHkkfor djus okys dkjdksa dk leqfpr Kku gks tkus ij gh
vf/xe dh izfozQ;k esa mUufr dh tk ldrh gSA bu dkjdksa esa izsj.kk] #fp] è;ku] cqf¼] LokLF;] fo"k; dk
Lo:i vkSj vf/xe dh fof/;k¡ izeq[k gSaA bu dkjdksa dk vè;;u vf/xe dh izfozQ;k esa lgk;d rFkk ck/d]
nksuksa :iksa esa fd;k tk ldrk gSA fdlh dkjd dk foijhr gksuk vf/xe esa ck/d gksrk gS fdUrq mudk vuqowQy
vkSj mfpr gksuk lgk;d fl¼ gksrk gSA vf/xe osQ dkjdksa ;k n'kkvksa (Conditions) dk mYys[k djrs gq,
euksoSKkfud flEilu dk dFku gSµ^^vU; n'kkvksa osQ lkFk&lkFk vf/xe dh oqQN n'kk,¡ gSaµmÙke LokLF;] jgus
dh vPNh vknrsa] 'kkjhfjd nks"kksa ls eqfDr] vè;;u dh vPNh vknrsa] laosxkRed lUrqyu] ekufld ;ksX;rk]
dk;Z&lEcU/h ifjiDork] okaNuh; ǹf"Vdks.k vkSj #fp;k¡] mRre lkekftd vuqowQyu] :f<+okfnrk vkSj vU/fo'okl
ls eqfDrA**

mi;qZDr fopkjkas osQ vk/kj ij vf/xe dks izHkkfor djus okys dkjdksa dks pkj Hkkxksa esa foHkkftr fd;k tk ldrk
gSA

(d) 'kkjhfjd dkjd] ([k) euksoSKkfud dkjd] (x) i;kZoj.k lEcU/h dkjd] (?k) vU; dkjdA

(d) 'kkjhfjd dkjd

(1) KkusfUnz;k¡µvf/xe dh izfozQ;k dks izHkkfor djus esa 'kkjhfjd rRoksa dk cgqr egÙo gSA izFke 'kkjhfjd
rRo] tks vf/xe dh fozQ;k esa fufgr gSa os KkusfUnz;k¡ gSaA KkusfUnz;k¡ osQ ik¡p izdkj n`f"V] Jo.k] Lokn] lw¡?kuk vkSj
Li'kZ gSaA gekjs lEiw.kZ Kku dk vk/kj izR;{khdj.k gSA
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D;k vki tkurs gSa ;fn gekjk dksbZ laosnu vax nks"k&iw.kZ gS rks bl vax ls lEcfU/r Kku ikuk dfBu gSA mnkgj.k
osQ fy, ,d ckyd ftlosQ us=k esa nks"k gS og fdlh pht dk i<+uk vklkuh ls ugha lh[k ldrk

gSA blh izdkj vU; laosnu&vaxks esa nks"k osQ dkj.k vf/xe dh fozQ;k esa vojks/ iM+rk gSA

(2) 'kkjhfjd o ekufld LokLF;µvf/xe osQ fy, 'kkjhfjd vkSj ekufld LokLF; dk Bhd gksuk vko';d
gSA tks ckyd 'kkjhfjd vkSj ekufld n`f"V ls LoLFk gksrs gSa] os vf/xe esa #fp ysrs gS vkSj 'kh?kz lh[k tkrs
gSaA vLoLFk ckyd vf/xe esa #fp ugha ysrs gSa os cgqr tYnh Fkd tkrs gSa] iQyLo:i os fo"k; dks nsj ls vkSj
de lh[k ikrs gSaA Fkdku osQ dkj.k Hkh vf/xe esa ck/k iM+rh gSA Fkdk gqvk O;fDr #fp vkSj izzzzzzsj.kk gksus ij
Hkh dk;Z Bhd ls ugha dj ldrkA vr% 'kkjhfjd vkSj ekufld LokLF; dh vksj è;ku nsuk vok';d gSA

(3) ifjiDorkµ(Maturity) vf/xe dk ifjiDork ls Hkh ?kfu"B lEcU/ gSA ckyd vk;q esa tSls&tSls o`f¼
gksrh gS] mlosQ 'kkjhfjd fodkl osQ lkFk&lkFk ekufld ;ksX;rk dk Hkh fodkl gksrk tkrk gSA bl izdkj vf/xe
dh fozQ;k ij 'kkjhfjd vkSj ekufld ifjiDork dk izHkko iM+rk gSA bl n`f"V ls ifjiDo ckydksa dks vf/xe
esa fdlh izdkj dh dfBukbZ ugha gksrh mudh vf/d 'kfDr vkSj le; viO;; (u"V) gksrk gSA

VkLd vf/xe dk ifjiDork ls ?kfu"B laca/ gSA mi;qDr mnkgj.k osQ ekè;e ls le>kb,A

([k) euksoSKkfud dkjd

(1) izsj.kk rFkk vf/xeµvf/xe dh fozQ;k esa izsj.kk dk lcls egÙoiw.kZ LFkku gSA vf/xe dh fozQ;k esa izsj.kk
osQ LFkku] egÙo rFkk mldh mi;ksfxrk ij ,d vyx vè;k; esa foospu fd;k x;k gSA vf/xe esa izsjdksa dk
gksuk vko';d gSA izzzsjd ,d vkUrfjd 'kfDr gS tks O;fDr dks fozQ;k djus osQ fy, ckè; djrh gSA vkUrfjd
izsj.kk ls tks dk;Z fd;k tkrk gS] mlesa vf/d mRlkg ,oa lfozQ;rk fn[kknZ nsrh gSA f'k{kd dks ckydksa dh
vko';rkvksa] #fp;ksa vkSj iz;kstuksa dks vPNh rjg le> ysuk pkfg,A vko';drk (Need), iz;kstu vkSj
izksRlkgu (Incentive) izsj.kk ls lEcfU/r gSA ;fn f'k{k.k izsj.kk osQ bu rRoksa dks Hkyh&Hkk¡fr ugha le> ikrk
rks og izsj.kk dh izfozQ;k esa liQyrk ugha izkIr dj ikrkA izksRlkgu (Incentive) feyus ij gh ckyd fo'ks"k
:i ls vf/xe osQ fy, izksRlkfgr gksrk gSA vko';drk (Need) mls vf/xe dh izsj.kk nsrh gSA euksoSKkfudksa
us izsj.kk ls lEcfU/r i'kqvksa rFkk euq";ksa ij fd;s x;s iz;ksxksa }kjk ;g fl¼ dj fn;k gS fd tc vf/xe dh
izsj.kk jgrh gS vkSj lkFk gh izksRlkgu ;k izyksHku feyrk gS] rc os 'kh?kzrk rFkk ljyrk ls lh[krs gSaA ckyd dh
f'k{kk esa iz'kalk] izksRlkgu] iqjLdkj vkfn }kjk mls vf/xe osQ fy, izsfjr fd;k tk ldrk gSA blh izdkj mfpr
fuUnk vkSj n.M ls og [kjkc vkpj.k vkSj O;ogkj dks ugha nqgjkrkA f'k{kk esa iqjLdkj rFkk n.M nksuksa gh ozQe'k%
vPNs O;ogkjksa dks vf/xe vkSj xyr O;ogkjksa dks R;kxus esa lgk;rk djrs gSaA

(2) #fp vkSj #>ku (Interest and Aptitude)µ vf/xe O;fDr dh #fp ij fuHkZj gksrk gSA ;fn ckyd
dks fdlh fo"k; esa #ph gksrh gS rks og vf/xe djrs le; ljyrk vkSj vkuUn dk vuqHko djrk gSA f'k{kd
dk izFke dRrZO; ckyd esa fo"k; osQ izfr #fp ,oa ftKklk dks tkxzr djuk gSA ckyd dks tc viuh #fp vkSj
#>ku (vfHk{kerk) osQ vuqowQy dk;Z dk volj feyrk gS] rc og viuh ;ksX;rk dk iwjk izn'kZu djrk gS vkSj
mls oqQ'kyrkiwoZd lh[k ysrk gSA fo|ky;ksa esa ckydksa dh #fp vkSj #>ku dh tk¡p djosQ mlh osQ vuqlkj f'k{kk
nsus dh O;oLFkk djuk vko';d gS rkfd os liQyrkiwoZd fofHkUu ifjfLFkfRk;ksa esa vius dks lek;ksftr dj ldsaA
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(3) vf/xe dh bPNk (Will to Learn)µvf/xe esa O;fDr dh bPNk dk Hkh egÙoiw.kZ LFkku gSA ;fn
vf/xe djus dh bPNk gksrh gS rks O;fDr izfrowQy ifjfLFkfr;ksa esa Hkh vf/xe dj ysrk gSA ftl O;fDr dks
vf/xe dh bPNk ugha gksrh mls fdlh Hkh izdkj ls fl[kk;k ugha tk ldrkA tSlk fd ,d euksoSKkfud dk dFku
gSµ^^?kksMs+ dks ikuh osQ rkykc rd rks ys tk;k tk ldrk gS fdUrq mldh bPNk osQ fo#¼ mldks ikuh ugha
fiyk;k tk ldrk gSA** vr% f'k{kd dks pkfg, fd og #fp vkSj ftKklk dks tkxzr djosaQ ckydksa dh
bPNk'kfDr dks n`<+ djsaA

(4) cqf¼µcqf¼ vkSj vf/xe dh {kerk esa ?kfu"B lEcU/ gSA ckydksa esa cqf¼ dk forj.k leku ugha gksrk]
blfy, fHkUu&fHkUu ckydksa esa vf/xe dh {kerk Hkh fHkUu gksrh gSA vf/xe fo'ks"k :i ls vf/xe djus okys
dh ckSf¼d ;ksX;rk ij fuHkZj gSA rhoz&cqf¼ ckyd fo"k; dks tYnh lh[k ysrk gS] de&cqf¼ ckyd le>us vkSj
vf/xe esa vf/d le; yxkrk gSA fopkj] dYiuk] roZQ] fpUru vkSj fu.kZ;&'kfDr;k¡ cqf¼ ls lEcfU/r gSaA  bl
izdkj vf/xe esa izxfr ykus dk egÙoiw.kZ dkjd cqf¼ gSA

(x) i;kZoj.k lEcU/h dkjd

okrkoj.kµvf/xe dh izxfr vf/dka'k :i esa vuqowQy okrkoj.k ij fuHkZj gksrh gSA izfrowQy ifjfLFkfr;ksa esa
vf/xe dk dk;Z ljyrkiwoZd ugha lEiUu gks ldrkA d{kk dk ^euksoSKkfud* okrkoj.k vf/xe dh izfozQ;k dks
izHkkfor djrk gSA ekUVsljh us dgk gS fd vf/xe osQ fy, ^euksoSKkfud {k.k* (Psychological Moment)
mRiUu djuk f'k{kd osQ fy, vR;Ur vok';d gSSA i<+us dk LFkku] LoPN ok;q vkSj izdk'k;qDr gksuk pkfg,]
ftlls 'kkjhfjd vkSj ekufld LokLF; Bhd jgsA i<+us dk LFkku pkgs og ?kj gks ;k fo|ky; mldk okrkoj.k
'kkafriw.kZ gksA ,dkUr 'kkUr okrkoj.k esa gh i<+us dh vksj è;ku ,dkxz fd;k tk ldrk gSA d{kk esa fo"k; dh
vksj è;ku vkdf"Zkr djus osQ fy, rhoz mn~nhiuksa dk iz;ksx djuk pkfg,] tSls lgk;d lkexzh] mi;qDr mnkgj.k
vkfnA d{kk dk okrkoj.k ljy] jkspd rFkk ftKklkiw.kZ gksuk pkfg,A bl izdkj mi;qDr okrkoj.k esa gh vf/xe
esa mUufr gksrh gSA

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqfu,µ

1- ¶Nk=k osQ O;ogkj esa ifjorZu osQ fy, nh tkus okyh fØ;k f'k{k.k gSA¸ f'k{k.k osQ laca/ esa ;g ifjHkk"kk
fdlus nh gSµ

(d) DysVu ([k) fLduj (x) DykoZQ

2- ¶?kksM+s dks ikuh osQ rkykc rd rks ys tk;k tk ldrk gS fdUrq mldh bPNk osQ fo#¼ mldks ikuh ugha
fiyk;k tk ldrkA¸ izLrqr mnkgj.k vf/xe osQ fdl dkjd osQ fy, gSµ

(d) cqf¼ ([k) bPNk (x) okrkoj.k

3- fuEufyf[kr ifjHkk"kk fdl euksoSKkfud us nh gSµ ¶f'k{k.k] vf/xe gsrq izsj.kk] iFk izn'kZu] iFk funsZ'ku
vkSj izksRlkgu¸ gSA

(d) fLeFk ([k) cVZu (x) flEilu

4- ;g dFku fdldk gSµ

vf/xe ds fy, f'k{kd dks ^euksoSKkfud {k.k* mRiUu djuk vR;Ur vko';d gSA

(d) fdaMjxkVZu ([k) xsV~l (x) ekaVsljh
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(?k) vU; dkjd

(1) fo"k;&lkexzh dk Lo:i (Nature of Subject Matter)µ fdlh fo"k; dk vf/xe fo"k;&lkexzh
osQ Lo:i ij fuHkZj djrk gSA mnkgj.kkFkZ& ikB~;&iqLrd esa dfBu vkSj vkykspukRed fucU/ osQ ikB dh vis{kk]
jkspd dgkuh dk ikB ljyrk ls vkSj #fp ls lh[k fy;k tkrk gSA bl lEcU/ esa f'k{kd osQ ^ljy ls dfBu
dh vkSj* (From Simple to Difficult of Complex) dk fl¼kUr lgk;d gksrk gSA vFkkZr~ ljy ckrksa dks
fl[kkrs gq, dfBu dh vksj c<+uk pkfg,A

(2) vf/xe dh fof/;k¡µvf/xe esa mUufr fo'ks"k :i ls vf/xe dh fof/;ksa ij fuHkZj djrh gSA budk
mYys[k ;Fkk&LFkku fd;k x;k gSA vf/xe dh fof/ ckyd dh voLFkk osQ vuqoQwy ftruh #fpdj vkSj mi;qDr
gksxh] vf/xe mruk gh ljy gksxkA bl n`f"V ls gh izkjfEHkd d{kkvksa esa ^[ksy fof/* vkSj djosQ lh[kus dh
fof/* ;k ^fozQ;k fof/* dk iz;ksx fd;k tkrk gSSA mPp d{kkvksa esa ^lkewfgd lglEcU/ O;k[;ku* rFkk vU;
fof/;ksa dk iz;ksx fd;k tkrk gSA

(3) vH;klµvf/xe esa mUufr ykus dk egÙoiw.kZ dkj.k vH;kl vf/xe dks cgqr vf/d izHkkfor djrk
gSA ;g ^vH;kl osQ fu;e* esa crk;k tk pqdk gSA

(4) f'k{kd vkSj vf/xe dh izfozQ;kµvf/xe dh izfozQ;k esa f'k{kd dk LFkku vR;Ur egÙoiw.kZ gSA f'k{kk
dh f}eq[kh izfozQ;k esa] f'k{kd osQ vkpkj&fopkj] O;ogkj] O;fDrRo] Kku vkSj f'k{k.k&fof/ dk fo|kFkhZ ij rFkk
vf/xe dh izfozQ;k ij izR;{k izHkko iM+rk gSA ekUVsljh] izQkscsy rFkk vU; f'k{kk'kkfL=k;ksa us f'k{kd dks ,d
iFk&n'kZd] ekyh rFkk dykdkj dh laKk nh gSA f'k{kd viuh ;ksX;rk rFkk fofHkUu lk/uksa }kjk ckyd osQ fy,
vf/xe dh izfozQ;k dks ljy vkSj rhozxkeh cuk ldrk gSA

i<+us dh txg ges'kk lkiQ&lqFkjh vkSj LoPN ok;q ,oa izdk'k;qDr gksuh pkfg,A 'kkar okrkoj.k esa euk ,dkxzfpr
gksrk gS] tks i<+kbZ dh n`f"V ls lokZf/d mi;qDr gSA

uksV~l i<+us dh txg ges'kk lkiQ&lqFkjh vkSj LoPN ok;q ,oa izdk'k;qDr gksuh pkfg,A 'kkar okrkoj.k esa eu

,dkxzfpr gksrk gS] tks i<+kbZ dh n`f"V ls mi;qDr gSA

(5) liQyrk ;k ifj.kke dk Kku (Knowledge of Results)µ fdlh dk;Z vf/xe djrs le; ;fn
le;&le; ij vf/xe dh izxfr dk Kku gksrk jgrk gS] rks vf/xe djus okys dks vkxs vf/xe esa mRlkg vkSj
izsj.kk feyrh gSA ;fn vf/xe esa xyfr;k¡ ;k vliQyrk feyrh gS] rks Hkh bldk Kku djuk vko';d gksrk gSA
blls lh[kus okys dks ckj&ckj iz;Ru djus vkSj lq/kj djus dh Hkh izzzzzzsj.kk feyrh gSA vr% fo|kFkhZ dks mlosQ
vf/xe dh izxfr vkSj liQyrk ;k ifj.kke dk Kku djkrs jguk pkfg,A
mijksDr egÙoiw.kZ dkjdksa osQ vfrfjDr f'k{k.k vf/xe dh n`f"V ls oqQN fo'ks"k oxhZdj.k osQ vk/kj ij
fuEufyf[kr dkjdksa dk voyksdu fd;k tk ldrk gSA
(1) f'k{kkFkhZ ls lEcfU/r dkjd (Factors belonging to the Learner)µ ;w¡ rks ifjokj ckyd dh
izFke ikB'kkyk gS ijUrq tc ckyd vkSipkfjd :i ls fo|ky; esa izos'k ysrk gS rks mlosQ eu esa vusd rjg
dh ftKklk,¡ mBrh gSa ftUgsa og 'kkUr djuk pkgrk gS vkSj mls uohu okrkoj.k esa lek;kstu djuk iM+rk gSA
,slh fLFkfr esa vf/xe fozQ;k vusd dkjdksa ls izHkkfor gksrh gS tSlsµ ckyd (tks f'k{k.k&vf/xe izfozQ;k dk
vk/kj gS)] vf/xe dh bPNk] vkdka{kk dk Lrj] 'kSf{kd i`"BHkwfe] LokLF;] ifjiDork] vfHkizzzzzsj.kk] lh[kus okys
dh vfHko`fRr] lh[kus dk le;] lh[kus dh vof/] cqf¼ vkSj vf/xe izfozQ;k vkfnA bu izeq[k dkjdksa ls
izHkkfor gksdj f'k{kkFkhZ vklkuh ls oqQN Hkh lh[kdj thou dks liQyrk osQ iFk ij vxzflr dj ldrk gSA
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(2) f'k{kd lEcU/h dkjd (Factor belonging to the Teacher)µvf/xe dks izHkkfor djus okys
f'k{kd ls lEcfU/r vusd dkjd gSa tSlsµ f'k{kd dks fo"k; dks Kku] euksfoKku dk Kku] f'k{k.k fof/;k¡]
O;fDrxr Hksnksa dk Kku] mfpr O;ogkj] cky osQfUnzr f'k{kk] le;&lkfj.kh] ikB~;&lgxkeh fozQ;k,¡ vkSj vuq'kklu
bR;kfnA ;s ,sls izeq[k dkjd gaS ftlls f'k{kd dks fl[kkus esa lgk;rk feyrh gSA fdlh ,d dkjd osQ vHkko
esa vf/xe lgh rjhosQ ls ugha gks ik,xkA

(3) ikB~;oLrq ls lEcfU/r dkjd (Factors belonging to the subject Matter)µvf/xe dks
izHkkfor djus okys ikB~;oLrq ls lEcfU/r oqQN eq[; dkjd vxzfyf[kr gSA ;Fkkµ fo"k;oLrq dh izo`Qfr] vkdkj]
Hkk"kk&'kSyh] ozQe_ mnkgj.k izLrqrhdj.k] n`';&JO; lkexzh] #fpdj fo"k; oLrq] dh mn~ns';iw.kZrk] fofHkUu fo"k;ksa
dk dfBukbZ Lrj vkSj mldh lajpuk vkfnA bu izeq[k dkjdksa ls vf/xe izfozQ;k vR;f/d izHkkfor gksrh gS vkSj
;fn budk fuekZ.k djus esa oqQN ckrksa dk fo'ks"k è;ku j[kk tk, rks vf/xe LFkk;h gksxkA

(4) vf/xe O;oLFkk ls lEcfU/r dkjd (Factor related to Management to Learning)µ
vf/xe dks izHkkfor djus okys vf/xe O;oLFkk ls lEcfU/r vusd dkjd gSaA bl O;oLFkk dks cuk;s j[kus osQ
fy, vusd fof/;ksa dks viuk;k tkuk pkfg,& ;Fkk lEiw.kZ cuke [k.M fof/] mi&fo"k; cuke losQUnzh; fof/]
ladfYir cuke forfjr fof/] vk;ksftr cuke izklafxd fof/ vkSj lafozQ; cuke fuf"ozQ; fof/A

(5) okrkoj.k ls lEcfU/r dkjd (Environmental Factors)–okrkoj.k osQ cgqr ls dkjd vf/xe dks
izHkkfor djrs gSa tSlsµ oa'kkuqozQe] lkekftd oa'kkuqozQe dk Kku] okrkoj.k dk izHkko] lkekftd vkSj lkaLÑfrd
okrkoj.k] f'k{kk osQ vukSipkfjd dkj.k] O;fDrRo dk fodkl] ikfjOkkfjd vkSj euksoSKkfud okrkoj.k] d{kk dk
HkkSfrd okrkoj.k vkSj lEiw.kZ ifjfLFkfr vkfnA

(6) lewg dh fo'ks"krk,¡ rFkk vUr% fozQ;kRed izfozQ;k (Group characteristics, Internal

process)µekuo ,oQ lkekftd izk.kh gS] blosQ vHkko esa mldk dksbZ vfLrRo ugha ekuk tkrkA blosQ fy,
vusd lewg ;k leqnk; ls viuk lEioZQ cuk ysrk gS vkSj mls ml lewg osQ fu;e] jhfr&fjokt] ekU;rk,¡]
ijEijk,¡ vkfn izHkkfor djrs gSaA vf/xe izfozQ;k dks vkSj vf/d izHkko'kkyh cukus osQ fy, vè;kid dks lewg
euksfoKku dk Kku gksuk vko';d gSA

7-3 vè;kid osQ fy, vf/xe dk egÙo
(Importance of Learning for Teachers)

vf/xe lEcU/h mi;qZDr Kku dh lkexzh f'k{k.k dk;Z liQyrkiwoZd lEiUu djus osQ fy, vR;f/d egÙoiw.kZ
gSA ,d vè;kid mudk mi;ksx djosQ f'k{k.k dks izHkko'kkyh cuk ldrk gSA vè;kid osQ fy, vf/xe osQ
egÙo dks fuEufyf[kr :i ls O;Dr fd;k tk ldrk gS&

(1) ckyd osQ O;ogkj esa okafNr ifjorZu ykus osQ fy, vè;kid vf/xe osQ fl¼kUrksa osQ Kku dk iz;ksx dj
ldrk gSA

(2) vè;kid vè;kiu esa oqQ'kyrk iznf'kZRk djus osQ fy, f'k{k.k izfof/;ksa] vf/xe izfof/;ksa rFkk vf/xe
oqQ'kyrk osQ fodYiksa dk Kku izkIr dj ysrk gSA

(3) vè;kid oS;fDrd fHkUurkvksa osQ vuqlkj izR;sd ckyd dh mUufr osQ fy, mi;qDr vf/xe fof/;ksa ,oa
fu;eksa dk p;u dj mudk mi;ksx dj ldrk gSA

(4) vè;kid vf/xe Kku ls vf/xe esa vfHkizsj.kk osQ egÙo dks le> tkrk gSA og ckydksa osQ mfpr
vfHkizsj.kk osQ }kjk ckydksa oQks vf/xe osQ fy, izsfjr dj ldrk gSA
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(5) vf/xe lEcU/h Kku vè;kid dks vf/xe dks lqxe cukus okys rFkk ck/d rRoksa ls voxr djkrk gS
ftlls vè;kid ck/d rRoksa ls lko/ku jgrs gq, izHkkokRed rRoksa dk mi;ksx dj losQA

(6) vf/xe osQ Kku ls vè;kid vf/xe dh n'kkvksa rFkk vf/xe osQ LFkkukUrj.k osQ fl¼kUrksa dk mi;ksx dj
vf/xe dks jkspd rFkk lqxe cuk ldrk gSA

(7) vf/xe osQ Kku dks izkIr dj vè;kid d{kk dh vf/xe&f'k{k.k ifjfLFkfr dks fu;af=kr o mi;ksxh cuk
ldrk gSA vko'drkuqlkj og d{k&d{k ifjfLFkfr esa lq/kj djus dk mik; dj ldrk gSA

(8) vè;kid Nk=k esa gksus okys ifjorZuksa dh vis{kkvksa dh rqyuk esa vius vè;kiu dh lkFkZdrk dk ewY;kadu
dj ldrk gS ;k Nk=kksa osQ ewY;kadu ifj.kke osQ vk/kj ij vf/xe fof/;ksa dh mi;ksfxrk vFkok vuqi;ksfxrk
dk fu/kZj.k dj ldrk gSA

7-4 lkjka'k (Summary)

• f'k{k.k izfozQ;k dk lapkyu ekuo O;ogkj vkSj mldh laosnukvksa ls gksrk gSA f'k{k.k osQ {ks=k esa 'kSf{kd

izfozQ;k dks izHkko'kkyh cukus osQ mn~ns'; ls f'k{k.k dks mn~ns'; osQfUnzr cuk;k tkus yxk gSµ

f'k{k.k ,d lkekftd ?kVuk (Phenomena) gSA bldk vFkZ Li"V djus osQ fy, fuEufyf[kr

ifjHkk"kkvksa dks ns[kk tk ldrk gSA

• MkW- ekFkqjµ ¶orZeku le; esa f'k{k.k ls ;g rkRi;Z dnkfi ugha gS fd ckyd osQ efLr"d dks FkksFks]

vO;kogkfjd Kku ls Hkj fn;k tk,----A vc rks f'k{k.k dk vFkZ gS fd ckyd dks ,sls volj iznku fd,

tk,¡ ftlls ckyd viuh voLFkk ,oa izÑfr osQ vuq:i leL;kvksa dks gy djus dh {kerk izkIr dj

ysA og vius vki ;kstuk cuk losQ] iznRr lkexzh ,d=k dj losQ] mls lqlaxfBr dj losQ vkSj iQy

dks izkIr dj losQ ftls og fiQj iz;ksx esa yk losQA¸

• euksoSKkfudksa us vius iz;ksxksa osQ vk/kj ij ,sls dkjdksa dk vè;;u fd;k gS] tks lkekU; :i ls lHkh

O;fDr;ksa osQ vf/xe dks izHkkfor djrs gSaSSA vf/xe dks izHkkfor djus okys dkjdksa dk leqfpr Kku gks

tkus ij gh vf/xe dh izfozQ;k esa mUufr dh tk ldrh gSA bu dkjdksa esa izsj.kk] #fp] è;ku] cqf¼]

LokLF;] fo"k; dk Lo:i vkSj vf/xe dh fof/;k¡ izeq[k gSaA

• vf/xe laca/h Kku lkexzh f'k{k.k dk;Z liQyrkiwoZd lEiUu djus osQ fy, vR;f/d egÙoiw.kZ gSA ,d

vè;kid mudk mi;ksx djosQ f'k{k.k dks izHkko'kkyh cuk ldrk gSA

• vè;kid Nk=k esa gksus okys ifjorZuksa dh vis{kkvksa dh rqyuk esa vius vè;kiu dh lkFkZdrk dk

ewY;kadu dj ldrk gS ;k Nk=kksa osQ ewY;kadu ifj.kke osQ vk/kj ij vf/xe fof/;ksa dh mi;ksfxrk

vFkok vuqi;ksfxrk dk fu/kZj.k dj ldrk gSA

7-5 'kCndks'k (Keywords)

1- izsj.kkµeu esa mRiUu Hkko ;k fopkjA

2- KkusfUnz;k¡µfo"k;ksa dk Kku djkus okyh bafnz;k¡A
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7-6 vH;kl iz'u (Review Questions)

1- f'k{k.k ls vki D;k le>rs gSa\ vPNs f'k{k.k dh fo'ks"krk,¡ crkb,A

2- vf/xe dh izfØ;k dks izHkkfor djus okys dkjdksa dk mYys[k dhft,A

3- ^izsj.kk* rFkk ^#fp* vf/xe dh izfØ;k esa fdl izdkj lgk;d gSa\

4- vè;kid osQ fy, vf/xe dk egÙo le>kb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (x) 2- ([k) 3- ([k) 4- (x)

7-7 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

2- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 8% vf/xe osQ fl¼kUr % FkkWuZMkbd dk vf/xe

fl¼kar ,oa mlosQ 'kSf{kd fufgrkFkZ
(Theories of Learning : Thorndike’s Theory of

Learning and its Educational Implications)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

8.1 vf/xe osQ fl¼kar (Theories of Learning)

8.2 FkkuZMkbd dk mn~nhidµvuqfØ;k vuqcU/ fl¼kUr (Thorndike’s Stimulus–Response

Bond Theory)

8.3 lkjka'k (Summary)

8.4 'kCndks'k (Keywords)

8.5 vH;kl iz'u (Review Questions)

8.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxśµ

• vf/xe osQ fl¼kar dks le>us esaA

• FkkWuZMkbd osQ míhid&vuqfØ;k vuqca/ fl¼kar dks le>us esaA

izLrkouk (Introduction)

fdlh euksoSKkfud vFkok euksoSKkfud lEiznk; osQ }kjk vf/xe dh vo/kj.kk dk Li"Vhdj.k gh vf/xe
fl¼kUr gSA blosQ varxZr vf/xe lEcU/h leL;kvksa dk O;kid lek/ku izLrqr fd;k x;k gSA vf/xe fl¼kUrksa
esa ,d:irk vko';d ugha gSA vyx&vyx fl¼kUrksa esa vf/xe osQ vyx&vyx mikxe (approach) gks
ldrs gSaA Hilgard us viuh iqLrd ‘Theories of learning’ esa nl ls Hkh vf/d lh[kus osQ fl¼karksa dk
o.kZu fd;k gSA buosQ lEcU/ esa ;g fu/kZfjr djuk dfBu gS fd dkSu&lk fl¼kUr mfpr gS vkSj dkSu&lk
vuqfprA bl lEcU/ eas izaSQMlu (Frandsen) dk dFku ljkguh; gS ¶fl¼kUr u rks Bhd gksrs gSa vkSj u xyrA
os osQoy oqQN fo'ks"k dk;ksZa osQ fy, de ;k vf/d ykHkizn gksrs gSaA¸
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fdlh vo/kj.kk dks Li"V djus osQ fy, izLrqr O;k[;kRed dFku] tks ewrZ iz;ksxksa osQ fu"d"kks± ij vk/kfjr gks]
dks fl¼kUr dh laKk nh tk ldrh gSA vf/xe osQ ?kfVr gksus dh fLFkfr;ksa dk euksoSKkfudksa us oSKkfud i¼fr
ls fujh{k.k fo'ys"k.k rFkk la'ys"k.k osQ vk/kj ij vkSj iz;ksxksa osQ }kjk vè;;u dj ,d laxfBr fopkj izLrqr
fd;s gSa] ;gh vf/xe osQ fl¼kUr gSaA izks- pkSgku osQ 'kCnksa esaµ¶vf/xe osQ fl¼kUr vf/xe izfozQ;k esa
lfEefyr O;ogkj osQ ;kaf=kdksa dh O;k[;k djus dk iz;kl djrs gSaA¸ (Theories of learning attempt to
explain the mechanisms of behaviour involved in learning process.)

uksV~l fl¼kar osQ laca/ esa ^izSaQMlu* dk dFku ljkguh; gS fd fl¼kar u rks Bhd gksrs gSa vkSj u xyrA os

osQoy oqQN fo'ks"k dk;ks± osQ fy, de ;k vf/d ykHkizn gksrs gSaA

8-1 vf/xe osQ fl¼kUr (Theories of Learning)

fofHkUu euksoSKkfudksa us vf/xe osQ fHkUu&fHkUu fl¼kUr izfrikfnr fd;s gaS] oqQN fl¼kUrksa esa leku fopkj fufgr
gSa rks oqQN esa fHkUurk fn[kkbZ nsrh gSA lekurkvksa ,oa fHkUurkvksa osQ vk/kj ij vf/xe osQ fl¼kUrksa dk oxhZdj.k
fd;k tk ldrk gSA f'k{kk euksfoKku dh iqLrdksa esa fofHkUu vk/kjksa ij vf/xe osQ fl¼kUrksa dk oxhZdj.k izLrqr
fd;k x;k gSA vr% Li"V gS fd vf/xe osQ fl¼kUrksa osQ oxhZdj.k osQ LkEcU/ esa euksoSKkfudksa esa erHksn gSA
vè;;u dks lhfer rFkk ljy cukus dh n`f"V ls ;gk¡ fuEufyf[kr :i esa vf/xe osQ fl¼kUrksa dk oxhZdj.k
izLrqr fd;k x;k gSµ

(v) lehirk fl¼kUr (Contiguity Theories)–blosQ vUrxZr fuEufyf[kr fl¼kUr izeq[k :i ls
lfEefyr gSaµ

(1) ikoykso dk vuqowQfyr izR;korZu dk fl¼kUr (Pavlov’s Conditioned Reflex Theory)

(2) okV~lu dk vf/xe fl¼kUr (Watson’s Theory of Learning)

(3) xqFkjh dk lkehI; vuqowQyu fl¼kUr (Gutherie’s Contiguous Conditioning Theory)

(c) lcyhdj.k fl¼kUr (Theories of Reinforcement)–bl oxZ osQ vUrxZr fuEufyf[kr lewg osQ
vf/xe fl¼kUr izeq[kr;k lfEEkfyr gSaµ

(1) gy ,oa mudh ijEijk osQ fl¼kUr (Hull’s Theory and Theories of Hull’s Tradition)

(2) ;kaf=kd lcyhdj.k fl¼kUr (Instrumental Reinforcement Theories)

blosQ vUrxZr fuEufyf[kr fl¼kUr lfEefyr gSaµ

(i) FkkWuZMkbd dk mRrstuk&vuqfozQ;k vuqcU/ fl¼kUr (Thorndike’s S-R Bond Theory)

(ii) oqMoFkZ dk mRrstuk&izk.kh&vuqfozQ;k fl¼kUr (Woodworth’s S-O-R Theory)

(iii) fLduj dk lfozQ; vuqowQyu fl¼kUr (Skinner’s Operant Conditioning Theory)

(l) KkukRed fl¼kUr (Cognative Theories)–bl oxZ osQ vUrxZr fuEufyf[kr lewg osQ izeq[k fl¼kUr
lfEefyr gSaµ

(1) fpÉ vf/xe fl¼kUr (Sign Learning Theories)–blesa eq[;r% VkWyeSu dk fpÉ vf/xe fl¼kUr
(Tolman’s Sign Learning Theory) gSA
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(2) xsLVkYV vf/xe fl¼kUr (Gestalt Learning Theories)–blesa eq[;r% dksgyj dk lw> fl¼kUr
(Kohler’s Insight Theory) rFkk dksÝdk dk inkad fl¼kUr (Koffka’s Trace Theory) lfEefyr gSA

(3) xR;kRed fl¼kUr (Dynamic Theories)–blesa eq[;r% ysfou dk {ks=k fl¼kUr (Levin’s Field

Theory) rFkk vf/xe dk euksfo'ys"k.kkRed fl¼kUr (Psycho-analytical Theory of learning)

lfEefyr gSA

(4) cUnwjk dk izfr:i.k fl¼kUr (Bandura’s Modelling Theory)

(5) fi;kts dk vf/xe dk fodlkRed fl¼kUr (Piget’s Development of Learning Theory)

mi;qZDr vf/xe osQ fl¼kUrksa osQ vfrfjDr Hkh vusd fl¼kUrksa dk mYys[k euksfoKku dh iqLrdksa esa feyrk gS]
fdUrq mUgsa ;gk¡ LFkku nsuk lehphu ugha gSA iqLrd osQ mn~ns';ksa ,oa lhekvksa dks è;ku esa j[krs gq, ;gk¡ lHkh
vf/xe&fl¼kUrksa dk fu:i.k u djrs gq, osQoy fuEufyf[kr egÙoiw.kZ vf/xe&fl¼kUrksa dk mYys[k fd;k x;k
gSA

vf/xe osQ izeq[k fl¼kUr

(1) FkkWuZMkbd dk mn~nhid&vuqfozQ;k vuqcU/ fl¼kUr (Thorndike’s S-R Bond Theory)

(2) ikoykso dk vuqowQfyr izR;korZu dk fl¼kUr (Pavlov’s Conditioned Reflex Theory)

(3) fLduj dk lafozQ; vuqowQYku fl¼kUr (Skinner’s Operant Conditioning Theory)

(4) dksgyj dk lw> fl¼kUr (Kohler’s Insight Theory)

8-2 FkkWuZMkbd dk mn~nhid&vuqfozQ;k vuqcU/ fl¼kUr
(Thorndike’s Stimulus-Response Bond Theory)

,MoMZ ,y- FkkWuZMkbd (Edward L. Thorndike) us viuh iqLrd ^,uhey bUVsyhtsUl* (Animal

Intelligence), 1898 esa izfl¼ ^lEcU/okn* (Connectionism) dk izfriknu fd;kA vf/xe euksfoKku osQ
{ks=k esa ^lEca/okn* dk rkRi;Z gS mn~nhid osQ lkFk vuqfozQ;k dk lEcU/ cukukA lEcU/okn esa mn~nhid rFkk
vuqfozQ;k osQ eè; lEcU/ LFkkfir fd;k tkrk gSA vr% bls ^mn~nhid&vuqfozQ;k fl¼kUr* osQ uke ls tkuk tkrk
gSA bl fl¼kUr esa O;fDr osQ tUetkr dkjdksa osQ lkFk&lkFk mn~nhid vuqfozQ;k osQ ckg~; rFkk vkUrfjd
mn~nhidksa osQ eè; O;ogkj jgrk gSA ^mn~nhid&vuqfozQ;k fl¼kUr* vf/xe euksfoKku esa ,d O;kid fl¼kUr
gS] ftlosQ iz.ksrkvksa esa FkkWuZMkbd] oqMoFkZ] iSoyo] okWVlu] xqFkjh] VWkyeSu rFkk gy osQ uke egÙoiw.kZ gSaA
bu euksfoKkudksa osQ fopkj ls izR;sd fozQ;k osQ ihNs ,d mn~nhid gksrk gS ftldk izHkko O;fDr ij iM+rk gS
vkSj og mlh osQ vuq:i vuqfozQ;k djrk gSA bl izdkj mn~nhid vuqfozQ;k ls lEcfU/r gksrs gSA bl fopkj/kjk
osQ izeq[k izorZd FkkWuZMkbd us vf/xe osQ fy, mn~nhid rFkk vuqfozQ;k osQ eè; vuqcU/ LFkkfir djus ij cy
fn;k gSA blh lEcU/ (Bond) ij cy nsus osQ dkj.k FkkWuZMkbd dk vf/xe fl¼kUr mn~nhid&vuqfozQ;k vuqcU/
fl¼kUr (S-R Bond Theory) dgykrk gSA FkkWuZMkbd dk fl¼kUr lEcU/okn osQ vUrxZr gh vkrk gS vkSj ;g
^lkgp;Z&fl¼kUr* dk ,d vax gSA FkkWuZMkbd osQ vuqlkj nks ;k vf/d vuqHkoksa osQ eè; lEcU/ LFkkfir gks tkrk
gSA fdlh Hkh dk;Z dh fozQ;k osQ fy, mn~nhid (S) gksrk gS ftlosQ dkj.k vuqfozQ;k (R) gksrh gSA mn~nhid izk.kh
ij izHkko Mkyrk gS ftlosQ ifj.kke Lo:i og vuqfozQ;k (R) djrk gSA bl izdkj ,d fof'k"V mn~nhid ,d
vuqfozQ;k ls lEcfU/r gks tkrk gS] vFkkZr~ mn~nhid vkSj vuqfozQ;k esa vuqcU/ (S-R bong) gks tkrk gSA bl
fl¼kUr dh ifjHkk"kk jsu (Wren) us fuEufyf[kr :i esa nh gSµ
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¶lEcU/okn og fl¼kUr gS tks lEkLr ekufld izfozQ;kvksa dh ifjfLFkfr;ksa rFkk vuqfozQ;kkvksa osQ chp ,oa vftZr
lEcU/ dk dk;Z ekurk gSA¸ (Conectionism is the doctrine that all mental processes consitst
of the functioning of the native and acquired connection between situations and
responeses.)

FkkWuZMkbd dk fl¼kUr fuEufyf[kr rhu rRoksa ij vk/kfjr gSµ

(1) mn~nhid (Stimulus or S) rRo tks okrkoj.k dh ifjfLFkfr;ksa esa lfEefyr jgrk gSA

(2) vuqfozQ;k (Response or R) rRo tks O;ogkj dh fozQ;k dks iznf'kZr djrk gSA

(3) mn~nhid (m0)] vuqfozQ;k (vuq0)] vuqcU/u rRo tks mn~nhid ,oa vuqfozQ;k esa lEcU/ LFkkfir djrk
gS vFkok ,d m0 osQ lkFk vuq0 oQks ck¡/rk gSA m0 vkSj vuq0 esa vuqcU/u dk fuekZ.k gh FkkuZMkbZd osQ fl¼kUr
dh eq[; ckr gSA

FkkWuZMkbd osQ vuqlkj] ¶vf/xe Luk;q e.My esa ifjfLFkfr;ksa vkSj vuqfozQ;kvksa osQ eè; la;ksx lEcU/ksa osQ cuus
rFkk lcfyr gksus dh ckr gSA¸

FkkuZMkbZd osQ fl¼kUr osQ vuqlkj mn~nhid rFkk vuqfozQ;k esa la;ksx LFkkfir gksrk gSA budks laosQr :i esa
m0→vuq0 (S→R) }kjk iznf'kZr foQ;k tkrk gSA (S→R) vuqcU/uksa osQ vk/kj ij vf/xe osQ fu;eksa dks
FkkWuZMkbd us izLrqr fd;k gSA viuh iqLrd Educational Psychology esa mlus 'kSf{kd {ks=k esa bl fl¼kUr
dk O;kid mYys[k fd;k gSA

D;k vki tkurs gSa vesfjdk esa yxHkx 50 o"kks± rd FkkWuZMkbd osQ fl¼kUr dks izflf¼ feyh rFkk vusd

euksoSKkfudksa dks vf/xe fl¼kUrksa dks fodflr djus gsrq vk/kj fcUnq izkIr gq,A

FkkWuZMkbd us vius fl¼kUrksa dks LFkkfir djus osQ fy, eqfxZ;ksa] fcfYy;ksa] eNfy;ksa] oqQRrksa] cUnjksa rFkk ekuo ij
vusd iz;ksx fd,A fcfYy;ksa ij fd, x, iz;ksx lokZf/d egÙoiw.kZ gSaA fcfYy;ksa ij fd, x, iz;ksxksa osQ vk/kj
ij FkkWuZMkbd us ewyHkwr vf/xe osQ izdkj osQ :i esa ^iz;kl ,oa =kqfV* (Trial and Error) dk fl¼kUr
izfrikfnr fd;kA FkkWuZMkbd us vf/xe izfozQ;k dh O;k[;k esa iz;kl ,oa =kqfV osQ }kjk mRrstd osQ lkFk lgh
vuqfozQ;k vuqcfU/r djus ;k lEcfU/r djus ij cy fn;k gS vr% FkkWuZMkbd dk fl¼kUr ^iz;kl ,oa =kqfV dk
fl¼kUr* (Theory of Trial and Error) osQ uke ls vf/d tkuk tkrk gSA pw¡fd iz;kl =kqfV osQ }kjk (S-R)

esa vuqcU/u LFkkfir fd;k tkrk gS blfy, ekSfyd :i ls FkkuZMkbZd osQ vf/xe fl¼kUr dks mn~nhid&vuqfozQ;k
vuqcU/ fl¼kUr (Stimulus-Response Bond Theory) osQ uke ls tkuk tkrk gSA

mn~nhid&vuqfozQ;k vuqcU/ fl¼kUr dh eq[; fo'ks"krk,¡

(1) mn~nhid rFkk vuqfozQ;k osQ eè; vuqcU/u LFkkfir gks tkuk gh vf/xe gSA

(2) mn~nhid rFkk vuqfozQ;k esa vuqcU/u dh izfozQ;k iz;kl rFkk =kqfV osQ }kjk gh ?kfVr gksrh gSA vf/xeh lgh
vuqfozQ;k dk vf/xe djus osQ fy, vusd iz;kl ,ao =kqfV;k¡ djrk gS fdUrq vusd iz;klksa esa =kqfV;ksa dks
de djrs&djrs =kqfVghu iz;kl dj lgh vuqfozQ;k djuk lh[k tkrk gSA

(3) iz;kl ,oa =kqfV osQ }kjk vf/xeh fuf'pr mn~nhid osQ fy, fuf'pr vuqfozQ;k djus esa n{k gks tkrk gSA
blosQ fy, og vU; lEHkkfor vuqfozQ;kvksa esa ls lgh vuqfozQ;k dks Nk¡Vrk gS] blfy, FkkWuZMkbd osQ bl
fl¼kUr dks ^p;u ,oa lEcU/u dk fl¼kUr* Hkh dgrs gSaA Lo;a FkkWuZMkbd osQ vuqlkjµ
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¶vf/xe lgh vuqfozQ;kvksa dk p;u (Selecting) vkSj mls mn~nhid ls lEcfU/r (Connecting)

djus osQ ifj.kkeLo:i gksrk gSA¸

(4) vf/xe dh ;g izfozQ;k ;kaf=kd (Mechanistic) gksrh gS] D;ksafd lgh vuqfozQ;k dk p;u djuk
/hjs&/hjs =kqfV;ksa dks gVkus osQ ckn gh lEHko gks ikrk gSA

(5) mn~nhid osQ vuq:i gh vuqfozQ;k gksrh gS vkSj mlh osQ vuq:i tho osQ O;ogkj dk fu/kZj.k gksrk gSA bl
izdkj ;g fl¼kUr crkrk gS fd mn~nhid gh O;ogkj dk ,dek=k fu/kZj.k ,oa fu;a=k.k djrk gS RkFkk lkFk
gh ,d fof'k"V vuqfozQ;k osQ fy, fof'k"V mn~nhid dh vko';drk gksrh gSA

(6) FkkWuZMkbd osQ fl¼kUr us f'k{kk euksfoKku osQ {ks=k esa vf/xe izfozQ;k dks ,d oSKkfud vk/kj iznku fd;k
gSA

(7) ;g fl¼kUr lkgp;Z fl¼kUr dk gh ,d :i gSA

mn~nhid&vuqfozQ;k vuqcU/ fl¼kUr dh lhek,¡

mn~nhid&vuqfozQ;k vuqcU/ fl¼kURk dh vusd fo'ks"krkvksa osQ gksrs gq, Hkh] vusd lhek,¡ Hkh gSa] tks fuEufyf[kr
:i esa O;Dr dh tk ldrh gSaµ

(1) bl fl¼kUr esa mn~nhid rFkk vuqfozQ;k dh mi;qDr O;k[;k ugha dh xbZ gSA

(2) ^feyj* egksn; us ifjgkl djrs gq, dgk gS fd bl fl¼kUr dks gkbiQu fl¼kURk dguk xyr u gksxk]
D;ksafd blesa mn~nhid rFkk vuqfozQ;k osQ eè; tks lEcU/ gksrk gS mldk ftruk fu:i.k fd;k x;k gS mruk
mn~nhid vFkok vuqfozQ;k dk ugha fd;k x;k gSA

(3) bl fl¼kUr esa O;fDrRo dh ljpukvksa dk fo'ks"k o.kZu ugha fd;k x;kA ;gh dkj.k gS fd bl fl¼kUr
dks ekuus okyksa us vius fopkj vkSj vuqla/kuksa esa euksfo'ys"k.kkRed fl¼kURk dks ykHkizn cuk;k gSA

(4) lexzokfn;ksa us bl fl¼kUr dks vk.kqfod rFkk [k.Me; fl¼kUr dgk gSA

(5) bl fl¼kUr esa fdlh fozQ;k dks lh[kus osQ fy, O;FkZ osQ iz;klksa ij cy fn;k tkrk gSA

(6) O;ogkjokfn;ksa us izHkko ;k ifj.kke osQ fu;e dh vkykspuk djrs gq, dgk gS fd blesa vf/xe dh izfozQ;k
dh viw.kZ O;k[;k dh xbZ gSA

(7) xsLVkYVokfn;ksa osQ vuqlkj vuqHko esa Lo;a lEcU/ lekfgr gksrk gS] bls ge lexz :i esa ikrs gSa] vr% fdlh
izdkj osQ lEcU/&fuekZ.k dh vko';drk ugha gksrh gSA

FkkWuZMkbd osQ fl¼kUr dh fo'ks"krkvksa ,oa lhekvksa ij izdk'k Mkyus osQ i'pkr~ FkkWuZMkbd dh vf/xe lEcU/h
O;k[;k dk vkSj fu:i.k djus osQ fy, mlosQ }kjk fd;s x;s eq[; iz;ksx] iz;kl ,oa =kqfV }kjk vf/xe dh fof/
rFkk vf/xe osQ fu;eksa ij izdk'k Mkyuk lehphu gksxkA

izfRkfuf/d iz;ksx (The Representative Experiment)

FkkWuZMkbd us vius vf/xe lEcU/h fl¼kUr dh O;k[;k djus osQ fy, vusd i'kqvksa] tSls& oqQRrs] fcYyh] cUnj]
eqxhZ vkfn ij iz;ksx fd,A fdUrq muoQh iqLrd ‘Animal Intelligence’ esa of.kZr fcYyh ij fd;k x;k iz;ksx
vkSj mlosQ voyksdu cgqr egRoiw.kZ gSaaA bls muosQ iz;ksxksa dk ,d izfrfuf/d iz;ksx ekurs gq, mldk fooj.k
fuEuor~ izLrqr gSµ

FkkWuZMkbd dk 'kkL=kh; iz;ksx ,d fcYyh dks ,d fiatMs+] ftls ^igys isVh* (Puzzle Box) dgk x;k gS] eSa
j[kdj fd;k x;kA ;g ,d ljy iz;ksx FkkA fiatM+k bl izdkj cuk;k x;k Fkk fd ,d Mksjh osQ [khapus ;k ,d
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cVu osQ nckus ls fiatMs+ dk njoktk [kqy tkrk FkkA fiatM+s osQ ckgj eNyh j[kh xbZ FkhA ,d Hkw[kh fcYyh dks
fiatM+s esa j[kk rks og eNyh dks ns[k mls ikus osQ fy, mlus dbZ ,sls iz;kl fd;s ftlls fd og ckgj vkdj
eNyh [kk losQA ckgj fudyus osQ iz;kl esa fcYyh us dbZ O;ogkj fd;s] tSls mNy&owQn] iats pykuk] b/j&m/j
?kweuk] NiVkuk vkfnA bl mNy&owQn esa vpkud fdlh izdkj fcYyh dk iatk Mksjh ij iM+ x;k vkSj fiatMs+ dk
njoktk [kqy x;kA fcYyh ckgj fudy viuh Hkw[k feVkus esa liQy gks xbZA FkkWuZMkbd us iqUk% fcYyh dks fiatM+s
eas cUn dj fn;kA fcYyh iqu% eNyh [kkus osQ fy, ckgj vkus dk iz;kl djus yxh] fdUrq bl ckj mlus igys
dh vis{kk de mNy&owQn djrs gq, vkSj de le; esa Mksjh [khapdj ckgj vkus esa liQyrk izkIr dj yhA bl
izdkj osQ iz;ksx osQ dbZ ozQe esa FkkWuZMkbd us ;g ns[kk fd vxys ozQeksa esa fcYyh osQ fujFkZd iz;kl de gksrs
x;s vkSj de le; esa og ckgj fudyus vkSj eNyh [kkus esa liQy gksus yxhA =kqfV;k¡ de gksrh xbZA ,d ckj
;g ns[kk x;k fd fcYyh dks fiatMs+ es j[krs gh fcYyh us fcuk =kqfV fd, Mksjh [khaph vkSj ckgj vk xb± vkSj
eNyh [kk xgZA iz;ksx osQ fujh{k.kksa ls FkkWuZMkbd us ;g fu"d"kZ fudkyk fd mn~nhid osQ izfr lgh vuqfozQ;k
osQ lkFk lEcU/ (Connection) dk izR;{k fuekZ.k dj fcYyh us fiatM+s ls ckgj fudyuk lh[k fy;kA

FkkWuZMkbd osQ vuqlkj fcYyh }kjk ckgj fudyus dh fof/ dk vf/xe djus osQ fy, nks ckrksa dk gksuk vko';d
Fkkµ(i) fcYyh dk Hkw[kk gksukµ;g blfy, vko';d Fkk fd fcYyh vf/xe gsrq vfHkizsfjr jgs ftlls og iz;kl
dj losQ] vkSj (ii) Hkkstu (eNyh) dk gksuk& ftlls og Hkw[k feVk losQA FkkuZMkbZd us bl iz;ksx osQ vk/kj
ij vf/xe osQ fu;eksa dk izfriknu fd;k tks i'kq rFkk ekuo nksukas osQ vf/xe esa m0 & vuq0 vuqcU/ ljapuk
(S-R Bond Structure) osQ fuekZ.k dh O;k[;k djrs gSaA

FkkuZMkbd osQ vf/xe osQ fu;e (Thorndike’s Laws of Learning)–fofHkUu euksoSKkfudksa us iz;ksx'kkyk
fof/ }kjk i'kqvksa ij ijh{k.k djosQ vf/xe osQ fu;eksa dh [kkst dh gSA fdUrq vf/xe osQ fu;eksa dks ozQec¼
djus dk Js; FkkuZMkbd dks gh gSA FkkuZMkbd osQ vf/xe osQ fu;e mn~nhid&vuqfozQ;k fl¼kUr ;k lEcU/
okn fl¼kUr ij vk/kfjr gSaA bl fl¼kUr osQ vuqlkj tc O;fDr osQ lkeus ,d mn~nhid gksrk gS rks og mls
fo'ks"k izdkj dh vuqfozQ;k djus osQ fy, izsfjr djrk gSA blesa ,d fof'k"V mn~nhid ,oQ fof'k"V vuqfozQ;k ls
lEcfU/r gks tkrk gSA mldh bl vuqfozQ;k esa vf/xe dh fozQ;k fufgr gksrh gSA FkkuZMkbd osQ vuqlkj vf/xe
m0 vkSj vuq0 esa lEcU/ LFkkfir djrk gSA lEcU/ LFkkfir djus dk dk;Z efLRk"d djrk gSA vf/xe dh izfozQ;k
esa 'kkjhfjd vkSj ekufld fozQ;kvksa esa lEcU/ gksuk vko';d gSA mlus mn~nhiu vkSj vuqfozQ;k osQ vuqcU/ksa dk
vè;;u fd;k vkSj vf/xe osQ eq[; rFkk xkSM+ fu;eksa dh jpuk dhA ;s fu;e fuEufyf[kr gSaµ

(v) vf/xe osQ eq[; fu;e (Primary Laws of Learning)–

(1) rRijrk dk fu;e (Law of Readiness)

(2) vH;kl dk fu;e (Law of Exercise)

(3) izHkko dk fu;e (Law of Effect)

(c) vf/xe osQ xkS.k fu;e (Secondary Laws of Learning)–

(1) cgq vuqfozQ;k dk fu;e (Law of Multiple Response)

(2) ekufld fLFkfr vFkok eukso`fRr dk fu;e (Law of Mental Set or Attitude)

(3) rRoksa dh iwoZ leFkZrk dk fu;e (Law of Prepotancy of Elements)

(4) lkn`';rk }kjk vuqfozQ;k dk fu;e (Law of Response by Analogy)

(5) lkgp;Z ifjorZu dk fu;e (Law of Associative Shifting)
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(v) vf/xe osQ eq[; fu;e (Primary Laws of Learning)–

FkkuZMkbd us vf/xe osQ izeq[k :i ls fuEufyf[kr rhu fu;e crk, gSaµ

(1) rRijrk dk fu;e (Law of Readiness)–bl fu;e dk vFkZ gS fd tc vf/xe djus okyk vf/xeh

(Learner) vf/xe osQ fy, RkRij ;k rS;kj (Ready) gksrk gS] rHkh vf/xe dj ldrk gS] vU;Fkk ughaA

vf/xe osQ fy, mls rS;kj djuk iM+rk gSA ckyd dks f'k{kk nsrs le; f'k{kd dks loZizFke vf/xe osQ fy;s

,slh ifjfLFkfr;k¡ mRiUUk djuh pkfg, ftlls fd ckyd esa #fp vkSj ftKklk tkxzr gks losQ vkSj og vf/xe

osQ fy, rS;kj gks tk,A blosQ fy, f'k{kd dbZ fof/;ksa }kjk ckyd dks vf/xe fozQ;k djus osQ fy, rRij dj

ldrk gSA oqQ'ky f'k{kd uohu ikB dks izkjEHk djus osQ iwoZ ikB ls ;k iwoZ Kku ls mls lEcfU/r djosQ ;k iz'u

iwNdj f'k{kk dh uohu fof/;ksa }kjk ckyd esa #fp tkxzr dj nsrs gSaA f'k{kd izk;% vko';drkuqlkj ckyd dks

ikB i<+dj Hkh vkus osQ fy, dgrs gSaA bl izdkj dbZ ckrksa ls vf/xe djus osQ fy, mldh ekufld rS;kjh

gks tkrh gSA vf/xe osQ fy, rRijrk è;ku osQfUnzr djus esa lgk;rk nsrh gSA ckyd bl izdkj fdlh Hkh dk;Z

dks 'kh?kz lh[k ysrk gS vkSj mls lh[kus esa larks"k izkIr gksrk gSA

(2) vH;kl dk fu;e (Law of Exercise)–vH;kl dk fu;e ;g crkrk gS fd ,d ifjfLFkfr esa lgh

vuqfozQ;k dks n`<+ djus osQ fy, ml vuqfozQ;k dks ckj&ckj nqgjk;k tk,A ftl vf/xe fozQ;k dh ge dbZ ckj

iqujko`fRr djrs gSa mls ge 'kh?kz gh vf/xe dj ysrs gSaA vH;kl ls vf/xe dks lqxe cuk;k tk ldrk gSA

MkW- ts- ,u- flUgk osQ vuqlkj] ¶ vU; ckrksa osQ leku gksrs gq, tc dHkh ,d ifjfLFkfr vkSj ,d vuqfozQ;k

osQ eè; ifjorZuh; lEcU/ dk vH;kl fd;k tkrk gS rks og ǹ<+ gks tkrk gSA ;gh vH;kl dk fu;e dgykrk gSA

vH;kl osQ fu;e osQ nks :i gSaµ

(i) mi;ksx dk fu;e (Law of Use)

(ii) vuqi;ksx dk fu;e (Law of Disuse)

(i) mi;ksx dk fu;e (Law of Use)µftl dk;Z dk vH;kl ckj&ckj fd;k tkrk gS] og ljykrkiwoZd 'kh?kz

lh[k fy;k tkrk gSA dfork ;kn djus osQ fy, mls ckj&ckj nqgjkuk iM+rk gSA blh izdkj lkbZfdy pykuk lh[kus

osQ fy, ckyd dks vusd ckj iz;kl djus iM+rs gSa] og fxjrk Hkh gS pksV Hkh [kkrk gSA vUr eas vH;kl osQ }kjk

og fcuk fxjs lkbZfdy pykus yxkrk gSA fp=kdkjh] Vkbi djuk] laxhr lh[kuk] dksbZ [ksy [ksyuk vkfn dks

vH;kl vkSj mi;ksx djosQ gh lh[kk tk ldrk gSA

(ii) vuqi;ksx dk fu;e (Law of Disuse)µ;g fu;e mi;ksx osQ fu;e osQ foijhr gSA ;fn lh[ks gq, dk;Z

dk vH;kl ;k mi;ksx ugha fd;k tkrk gS tks O;fDr mls Hkwy tkrk gSA mnkgj.kkFkZ& xkus vkSj ctkus dk vH;kl

NksM+ nsus ij O;fDr ugha xk&ctk ldrkA f[kykM+h cgqr fnuksa ckn ;fn [ksy osQ eSnku esa [ksyus vkrk gS rks og

Bhd ls [ksy ugha ikrkA ;gh ckr i<+us&fy[kus osQ fy, Hkh dgh tk ldrh gS] tSls& xf.kr dk fuR; vH;kl

djus ij gh liQyrk feyrh gSA la{ksi esa ;g dgk tk ldrk gS fd ftl dk;Z dks cgqr le; rd fd;k ;k

nqgjk;k ugha tkrk] og ;kn ugha jgrk gS& blh dks vuqi;ksx dk fu;e dgrs gSaA f'k{kdksa dks pkfg, fd og

ckydksa dks fofHkUu fo"k;ksa eas yxkrkj vH;kl nsrs jgsaA vU;Fkk i<+k;k gqvk Kku vH;kl osQ vHkko eas vFkok

vuqi;ksx osQ dkj.k mUgsa ;kn u jg losQxkA
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VkLd FkkWuZMkbd osQ vf/xe fl¼kar ls lacaf/r iz;ksx ij ,d uksV fyf[k,A

(3) izHkko dk fu;e (Law of Effect)µbl fu;e dks lUrks"k ;k vlUrks"k dk fu;e Hkh dgk tkrk gSA ftl
dk;Z dks djus osQ mijkUr gesa larks"k ;k lq[k feyrk gS] mls ge ckj&ckj djuk pkgrs gSaA f'k{kk esa iqjLdkj vkSj
n.M nsus dk fu;e blh vksj laosQr djrk gSA ftl dk;Z dks djus ls ckyd dks iqjLdkj feyrk gS] mls og
ckj&ckj djuk pkgrk gSA fdUrq ftl dk;Z dks djus osQ fy, n.M feyrk gS mls og ugha djuk pkgrk] vr%
mls og ugha lh[krkA bl fu;e dk iz;ksx f'k{kk esa euksoSKkfud <ax lsa fd;k tk ldrk gSA f'k{kd dks pkfg,
fd og ckyd osQ fy, vf/xe dh ,slh ifjfLFkfr dk fuekZ.k djs ftlls mls liQyrk izkIr gks losQ vkSj larks"k
o lq[k dh vuqHkwfr gksA ckydksa dks ftl dk;Z osQ fy, iz'kalk feyrh gS] mls os 'kh?kz lh[k tkrs gSaA vf/xe
osQ mi;ZqDr lHkh fu;e ,d nwljs ij vk/kfjr rFkk vkUrfjd :i ls lEcfU/r gSaA

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqudj jf[k,µ

1- FkkWuZMkbd us vius fl¼kar esa míhid rFkk vuqfØ;ksa esa laca/ LFkkiu osQ fy, laosQr dk iz;ksx fd;k gS]
laosQr gSaµ

(d) (T → R) ([k) (S → R) (x) (R → S)

2- FkkWuZMkbd dk fl¼kar vk/kfjr gSµ

(d) ifjorZuokn ([k) izÑfrokn (x) laca/okn

3- ,uhey baVsfytsal (Animal Intelligence) osQ jpf;rk gSaµ

(d) dksgyj ([k) fLduj (x) FkkWuZMkbd

4- FkkWuZMkbd us vius fl¼kar osQ izfriknu gsrq egÙoiw.kZ iz;ksx fd,µ

(d) fcfYy;ksa ij ([k) pwgksa ij (x) eqfxZ;ksa ij

(c) vf/xe osQ xkS.k fu;e (Scondary Laws of Learning)–

mi;ZqDr rhu izeq[k vf/xe fu;eksa osQ vfrfjDr FkkWuZMkbd us vf/xe osQ ik¡p xkS.k fu;e Hkh izfrikfnr
fd;s gSa] tks fuEufyf[kr gSaµ

(1) cgqvuqfozQ;k dk fu;e (Law of Multiple Response)µFkkWuZMkbd osQ vuqlkj tc dksbZ
mn~nhid tho dks mRrsftr djrk gS rks lUrqf"V izkIr djus osQ fy, og vusd izdkj dh vuqfozQ;k,¡ djrk gS
vFkkZr~ lgh vuqfozQ;k osQ iwoZ cgq vuqfozQ;k,¡ gksrh gSa ftuesa ls izk;% vusd vuqfozQ;k,¡ fujFkZd Hkh jgrh gSaA fdUrq
;fn vuqfozQ;k,¡ cgq:ih u gksa rks vf/xeh lgh vuqfozQ;k djuk ugha lh[k ldrkA bl fu;e osQ vk/kj ij
vf/xe osQ fofHkUu mik;ksa vkSj fof/;ksa dh [kkst esa iz;kljr~ vf/xeh osQ vf/xe ekxZ esa vojks/d cuus osQ
LFkku ij mls =kqfV;ksa eas lq/kj osQ }kjk vf/xe dk volj nsuk pkfg, vFkok mls fdlh fuf'pr ,oa izHkkoh mik;
osQ lEcU/ esa fu.kZ; ysus eas funsZ'kd iznku djuk pkfg, ftlls og de&ls&de fujFkZd iz;kl djsA

(2) ekufld fLFkfr vFkok eukso`fRr dk fu;e (Law of Mental Set or Attitude)µvf/xe
esa ekufld fLFkfr vFkok eukso`fRr dk cgqr vf/d izHkko iM+rk gSA vuqowQy eukso`fRr vkrh gSA ;fn vf/xeh
esa vf/xe fozQ;k osQ izfr misf{kr eukso`fRr ;k ekufld fLFkfr dk vHkko gS rks og vf/xe ugha dj ldrk]
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f'k{k.k pkgs fdruk gh izHkko'kkyh D;ksa u gksA FkkWuZMkbd osQ vuqlkj O;fDr fdlh mn~nhiu osQ izfr fdl izdkj
izfrfozQ;k djsxk ;g mlosQ lekt ls lek;kstu djus osQ iwoZ vuqHkoksa] mlosQ fopkj] laLÑfr vkfn ij fuHkZj
djrk gSA izfrfozQ;k djus ij izk;% lkekftd izo`fRr;k¡ vf/d izHkko'kkyh jgrh gSaA vf/xe gsrq ckyd dh
rRijrk dk fodkl o okafNr fLFkfr dk fuekZ.k djuk vko';d gksrk gSA vr% bl fu;e osQ vuqlkj ;g
vko';d gS fd f'k{k.k&fozQ;k ls iwoZ ckyd dks ekufld :i ls igys rS;kj fd;k tk,A

(3) rRoksa dh iwoZ leFkZrk dk fu;e (Law of Perpotancy of Elements)µbl fu;e dks

p;udkjh vuqfozQ;k dk fu;e (Law of Selective Response) Hkh dgrs gSaA bl fu;e dk rkRi;Z ;g gS fd

vf/xeh leL;ktud ifjfLFkfr osQ lHkh rRoksa osQ izfr vuqfozQ;k u dj oqQN pqus gq, rRoksa osQ izfr vuqfozQ;k

djus esa leFkZ jgrk gSA ftl fLFkfr osQ izfr vf/xeh vuqfozQ;k djus esa leFkZ gksrk gS mls leFkZrk dk RkRo dgrs

gSa tks vf/xeh esa igys ls fo|eku jgrh gSaA bUgha iwoZ leFkZrk osQ rRoksa osQ vk/kj ij izfrfozQ;k dh tkrh gSA

vf/xe ifjfLFkfr esa bu rRoksa dks igpkuuk vf/xeh dh cqf¼ ij fuHkZj djrk gSA bu rRoksa dks igpkuus dh

leFkZRkk ls vf/xe dks fo'ys"k.kkRed vkSj vUrnZ̀f"Viw.kZ cukuk lEHko gksrk gSA

(4) lkn`';rk }kjk vuqfozQ;k dk fu;e (Law of Response by Analogy)µlkn`';rk }kjk

vuqfozQ;k osQ fu;e dk rkRi;Z ;g gS fd vuqfozQ;k nks ifjfLFkfr;ksa dh lekurk vFkkok lkn`';rk osQ vk/kj ij

gksrh gSA blesa iwoZ&Kku ;k iwoZ vuqHko dk mi;ksx uohu vf/xe ifjfLFkfr;ksa esa dj fy;k tkrk gSA ;gk¡ vUrj.k

dk fl¼kUr dk;Z djrk gSA tc fdlh Kku ;k vuqHko dks vPNh rjg ls /kj.k dj fy;k tkrk gS ;k mldk

vkRelkr~ (Assimilation) dj fy;k tkrk gS rks fdlh nwljh ;k uohu vf/xe ifjfLFkfr;kas esa mldk ljyrk

ls vUrj.k (Transfer) fd;k tk ldrk gSA blhfy, bl fu;e dks vkRehdj.k dk fu;e (Law of

Assimilation) Hkh dgrs gSaA Kku ;k vuqHko dks lEc¼ djus dh fozQ;k gSA ckyd dks ;g le>uk pkfg,

fd tks oqQN mls orZeku esa fl[kk;k tk jgk gS] og mlosQ }kjk Hkfo"; esa izkIr fd, tkus okys Kku dh ,d

dM+h gS rFkk og uohu Kku osQ lEcU/ esa cgqr oqQN tkurk gS ,slk vuqHko djsxkA blosQ vk/kj ij vf/xeh

iwoZ Kku dk uohu Kku ls lEcU/ LFkkfir djosQ] iznRr Kku dks vius dks"k dk LFkkbZ vax cuk ysrk gSA

(5) lkgp;Z ifjorZu dk fu;e (Law of Associative Shifting)µFkkWuZMkbd osQ lkgp;Z

ifjorZu osQ fu;e ls ;g vfHkizk; gS fd vf/xeh dh vuqfozQ;k dk LFkku ifjofRkZr gksrk gS] ;g iwoZ rFkk i'pkr~

dh ifjfLFkfr osQ :i eas gksrk gS] ftuesa lekurk gksrh gSA ;fn uohu Kku dks iznku djrs le; ogh ifjfLFkfr;k¡

mRiUu dj nh tk,¡ tks vfHkizk; dks iwoZ Kku iznku djrs le; fo|eku Fkha rks vf/xeh iwokZuqlkj gh vuqfozQ;k

djsxkA iwoZ ,oa uohu ifjfLFkfr;ksa esa bl izdkj dh lgpkjh lekurk LFkkfir djuk gh lkgp;Z ifjorZu dgykrk

gSA vr% tgk¡ rd gks losQ vf/xe ls iwoZ lgpkjh ifjfLFkfr;kas dk fuekZ.k fd;k tkuk pkfg, ftlls vf/xkeh

Kku dk LFkku ifjorZu dj losQA

FkkWuZMkbd osQ vf/xe fu;eksa dh vkykspukµFkkWuZMkbd ossQ }kjk izfrikfnr fu;eksa dks O;ogkjoknh

rFkk vo;ohoknh euksoSKkfudksa us oQVq vkykspuk dh gSaA muosQ oqQN fopkj fuEufyf[kr gSaµ

(d) vo;ohokfn;ksa osQ vuqlkjµ¶vf/xe dk lkj [kkst esa fufgr gSA¸ vr% ckyd dks jpukRed

dk;kZsa osQ vk/kj ij Lo;a vuqHko djus rFkk vf/xe osQ fy, izsfjr djuk pkfg,A osQoy izHkko osQ fu;e ij

fuHkZj ugha jgk tk ldrkA mUgksaus izHkko osQ fu;e dh dVq vkykspuk djrs gq, dgk gS fd vf/xe osQ fy, izR;sd

vf/xeh dks iqjLdkj ;k izHkko vFkok ifj.kke osQ iQy dh vko';drk ugha gksrhA iQy ckn esa izkIr gksrk gS

vkSj vf/xe dh fozQ;k igys gh lEiUu gks tkrh gSA fdUrq ;gk¡ dguk Hkh vko';d gks tkrk gS fd bl fu;e

ls vf/xe esa izsj.kk dks egÙoiw.kZ LFkku fey tkrk gSA
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bdkbZ—8: vf/xe osQ fl¼kUr % FkkWuZMkbd dk vf/xe fl¼kar ,oa mlosQ 'kSf{kd fufgrkFkZ

VED1

E\L-LOVELY-H\dev8-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

([k) blh izdkj lHkh izdkj osQ vf/xeksa esa osQoy vH;kl osQ fu;e ij gh vkfJr ugha jgk tk ldrkA

;g fu;e jVus ij vf/d cy nsrk gSA vf/xe dh fozQ;k esa vf/xeh dh #fp vo/ku] eukso`fRr dk Hkh egÙo

gksrk gSA izk;% ge cgqr&lh ckrksa dks osQoy ,d ckj osQ vuqHko ;k funsZ'k ls lh[k tkrs gSa vkSj vH;kl dh

vko';drk ugha gksrh gSA

(x) FkkWuZMkbd osQ vf/xe fu;e esa fdlh fozQ;k dks lh[kus osQ fy, O;FkZ osQ iz;klksa ij cy fn;k tkrk

gSA

(?k) fu"d"kZ :i esa ;g dgk tk ldrk gS fd osQoy vH;kl osQ fu;e ;k izHkko osQ fu;e ij fuHkZj

jgus ij vf/xeh dh vf/xe&izfozQ;k eas visf{kr mUufr ugha gksrh oju~ bu rhuksa fu;eksa osQ vfrfjDr O;fDr

uohurk] Li"Vrk vkSj lgpkfjrk osQ vk/kj ij vf/xe djrk gSA

(Ä) vf/xe ls lEcfU/r vU; xkS.k fu;e fopkj lkgp;Z ij vk/kfjr gSa] ftudk lEcU/ Le`fr osQ

euksfoKku ls gSA fopkj lkgp;Z dk foLr`r vè;;u ^Le`fr vkSj foLe`fr* vè;k; eas izLrqr fd;k x;k gSA

mi;qZDr vkykspuvksa osQ jgrs gq, Hkh FkkWuZMkbd osQ eq[; fu;eksa ,ao xkS.k fu;eksa dk f'k{kk esa egÙoiw.kZ

LFkku gSA ;s fu;e ckydksa osQ f'k{k.k esa egÙoiw.kZ ;ksxnku djrs gSaA FkkWuZMkbd osQ }kjk izfrikfnr iz;kl ,oa =kqfV

}kjk vf/xe fof/ esa mi;qZDr fu;eksa dh izklafxdrk izdkf'kr gksrh gSA

uksV~l vf/xe dk lkj [kkst esa fufgr gSA vr% ckyd dks jpukRed dk;ks± osQ vk/kj ij Lo;a vuqHko djus

rFkk vf/xe osQ fy, izsfjr djuk pkfg,A

iz;kl ,oa =kqfV }kjk vf/xe (Learning by Trial and Error)–tkuojksa ij vusd iz;ksx djus

osQ i'pkr~ FkkWuZMkbd us loZizFke iz;kl ,oa =kqfV }kjk vf/xe fof/ dk fu:i.k fd;kA FkkWuZMkbd osQ 'kkL=kh;

iz;ksx (Classical Experiment), ftls mlus ,d Hkw[kh fcYyh dks ,d igsyh isVh (Puzzle Box) esa j[kdj

fd;k Fkk] osQ vk/kj ij iz;kl ,oa =kqfV }kjk vf/xe fof/ dh O;k[;k dh tk ldrh gSA blh iz;ksx dk o.kZu

iwoZ osQ i`"Bksa esa fd;k tk pqdk gSA FkkWuZMkbd osQ vuqlkj tc izk.kh osQ lkeus dksbZ ubZ leL;k mRiUu gksrh gS

rks mldk lek/ku djus osQ fy, og foQlh&u&fdlh izdkj dh izfrfozQ;k djus yxrk gSA izkjEHk esa ;s izfrfozQ;k,¡

=kqfViw.kZ gksrh gSa fdUrq izfrfozQ;kvksa dks djrs&djrs izfrfozQ;k esa la;ksxo'k liQyrk fey tkrh gSA vf/xe osQ

lEcU/ esa iz;kl rFkk =kqfV dk vFkZ gS fd fdlh dks lh[krs le; vkjEHk es liQyrk ugha feyrh] oqQN&u&oqQN

=kqfV;k¡ ;k Hkwysa gks gh tkrh gSa] fdUrq tc dbZ ckj iz;kl fd, tkrs gSa rks izR;sd iz;kl osQ i'pkr~ =kqfV;k¡ de

gks tkrh gSaA tSlsa&tSls iz;kl fd;k tkrk gS] oSls&oSls =kqfV;ksa ;k Hkwyksa dh la[;k de gksrh gS vkSj vUr eas ,slk

le; Hkh vkrk gS fd O;fDr Bhd <ax ls lgh dk;Z djus esa liQy gks tkrk gSA oqMoFkZ (Wood Worth) us

viuh iqLrd  ‘Psychology’ esa iz;kl ,oa =kqfV }kjk vf/xe fof/ osQ fuEufyf[kr lksiku crk, gSµ

(d) fdlh y{; rd igq¡pus dh rRijrk]

([k) y{; rd igq¡pus dk ekxZ Li"V :i ls fn[kkbZ u nsuk]

(x) ifjfLFkfr;ksa dk tk;tk ysuk rFkk lEHkkfor ekxZ dks <w¡<+uk vkSj mudks vktekuk] vkSj

(?k) vUr esa lgh ekxZ dks ik ysuk]
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev8-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

iz;kl ,oa =kqfV }kjk vf/xe dh ifjfFkfr;k¡µiz;kl ,oa =kqfV }kjk vf/xe dh fozQ;k eas fuEufyf[kr

ifjfLFkfr;k¡ mRiUu gksrh gSaµ

(1) lh[kus okys] vFkkZr~ vf/xkeh eas vUruksZn (Drive) dk gksuk vko';d gSA vUruksZn gh vf/xe dh izsj.kk

nsrk gSA vkSj mls fozQ;k'khy cukrk gSA Hkw[k ,d vUruksZn (pkyu) gSA FkkWuZMkbd osQ iz;ksx esa geus ns[kk fd Hkw[k

us gh fcYyh dks vf/xe (fiatM+s dk njoktk [kksyuk lh[kuk) osQ fy, izsfjr fd;kA

(2) vUrukZsn dh lUrqf"V esa tc ck/k iM+rh gS] rc O;fDr iz;kl djrk gSA iz;kl vkSj =kqfV gksrs&gksrs og vUr

esa lh[k tkrk gSA

(3) vUruksZn dh lUrqf"V osQ fy, iz;kstu (vUnkt) ls vuko';d fozQ;k,¡ (Random Activities) gksrh gSa]

D;ksafd vf/xeh dks lgh fozQ;k dk Kku ugha gksrk& tSls] fcYyh dh vuko';d mNy&owQnA

(4) vuko';d fozQ;kvksa }kjk la;ksx ls lgh fozQ;kvksa osQ gksus ij vpkud liQyrk fey tkrh gSA

FkkWuZMkbd osQ vuqlkj iz;kl ,oa =kqfV }kjk vf/xe fof/ esa fuEufyf[kr O;ogkfjd voLFkk,¡ ikbZ tkrh gSaµ

(1) y{;µvf/xe osQ fy, fdlh y{; dk gksuk vko';d gSA y{; dk Kku gksus ij gh vf/xe fozQ;k djus

esa rRijrk fn[kkbZ nsxhA

(2) ekufld fLFkfr dk Bhd gksukµO;fDr dh ekufld fLFkfr Bhd gksus ij gh og leL;k dk lek/ku

djus dk iz;kl djrk gS vkSj leL;k osQ lek/ku osQ fy, lEHko ekxks± dks [kkstrk gSA ;fn ekxZ eas ck/k vkrh

gS rks og nwljs ekxZ dks viukrk gSA

(3) Yk{;&izkfIr esa ck/kµck/k mRIkUu gksus ij gh leL;k mRiUu gksrh gS vkSj leL;k lek/ku djus osQ fy,

gh O;fDr iz;kl djrk gSA

(4) iz;klµck/k,¡ vkus ij O;fDr iz;kl djrk gSA vliQyrk feyus ij] ,d osQ ckn nwljk iz;kl fd;k tkrk

gSA ;g iz;kl rc rd tkjh jgrk gS tc rd fd y{; dh izkfIr u gks tk,A

(5) vkdfLed liQyrkµckj&ckj iz;kl djus ij chp&chp esa la;ksxo'k liQyrk feyrh gSA

(6) lgh fozQ;k dk LFkk;hdj.kµvusd ckj iz;kl djus esa tc vpkud lgh fozQ;k dh tkudkjh gksrh gS

rc y{;&izkfIr osQ fy, ml lgh fozQ;k dks pqu fy;k tkrk gSA lgh fozQ;k dks ckj&ckj nqgjkdj mldk

LFkk;hdj.k fd;k tkrk gSA

(7) lgh fozQ;k dk pqukoµ;g vf/xe dh vfUre voLFkk gSA blesa lgh fozzQ;k dk pquko gksus ij iz;kl

liQy gks tkrk gS vkSj =kqfV ugha gksrhA

iz;kl ,oa =kqfV vf/xe fof/ dh 'kSf{kd mi;ksfxrkµiz;kl ,oa =kqfV vf/xe fof/ dh f'k{kk esa egÙoiw.kZ

mi;ksfxrk,¡ fuEufyf[kr gSaµ

(1) ;g fof/ ,d izdkj ls lq/kj dh fof/ gSA blosQ }kjk ckyd viuh igys dh] dh xbZ xyfr;ksa ls tks

vuqHko izkIr djrk gS] mlls ykHk mBkrk gSA

(2) ckydksa eas fujUrj iz;Ru djus ls /S;Z vkSj ifjJe osQ xq.kksa dk fodkl gksrk gSA

(3) bl fof/ esa tks fozQ;k,¡ ckyd dks liQy izrhr gksrh gSa] mls og nqgjkrk gSA ;s fozQ;k,¡ mn~nhid osQ :i

esa vf/xe osQ fy, mls izsj.kk iznku djrh gSaA og liQy fozQ;kvksa osQ pquko }kjk lh[krk gSA blfy, oqQN

euksoSKkfudksa us bl fof/ dks ^liQy izfrfozQ;kvksa osQ pquko }kjk vf/xe* (Learning by Selection of the

Successful Variation) Hkh dgk gSA
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bdkbZ—8: vf/xe osQ fl¼kUr % FkkWuZMkbd dk vf/xe fl¼kar ,oa mlosQ 'kSf{kd fufgrkFkZ

VED1

E\L-LOVELY-H\dev8-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(4) ;g fof/ vH;kl ij vk/kfjr gSA blfy, lh[kk gqvk dk;Z LFkkbZ gks tkrk gSA vr% f'k{kd dks] ;fn ckyd
fdlh dk;Z esa vliQy gks tkrk gS rks mls dbZ ckj iz;kl djus osQ fy,] izksRlkfgr djuk pkfg,A ;g fof/ xEHkhj
fo"k;ksa tSls& xf.kr] foKku] O;kdj.k vkfn osQ fy, cgqr mi;ksxh gSA xf.kr osQ iz'uksa dk lek/ku] iz;kl vkSj
=kqfV }kjk djus dk volj iznku djuk pkfg,A bl fof/ ls ckyd dks vf/d ykHk gksrk gSA ckj&ckj iz;kl
djosQ tks liQyrk feyrh gS] og LFkkbZ gksrh gSA

(5) bl fof/ osQ }kjk tc ckyd dks y{; Kkr jgrk gS fdUrq y{; izkfIr dk rjhdk ugha Kkr gksrk gS] rc
og Lo;a iz;kl djrk gSA blls mlesa vkRe&fuHkZjrk vkSj vkRefo'okl osQ xq.k mRiUu gks tkrs gSaA ;g xq.k Hkkoh
thou esa vkus okyh mu ifjfLFkfr;ksa vkSj leL;kvksa dk ljyrkiwoZd lek/ku <w¡<us esa ;ksX;rk izkIr djsaxs] ftudk
y{; rks mUgsa Kkr gksxk fdUrq mls izkIr djus dk ekxZ ughaA

(6) ;g fof/ cgqr NksVs ckydksa osQ fy, mi;ksxh ugha gSA

(7) ;g fof/ ean&cqf¼ ckydksa osQ fy, fo'ks"k :i ls mi;ksxh gSA

FkkWuZMkbd osQ vf/xe lEcU/h fopkj dk foLr`r voyksdu djus ls ;g Li"V gksrk gS fd mlosQ fl¼kURk] iz;ksx]
fof/ ,oa fu;e vkfn vf/xe euksfoKku osQ {ks=k esa egÙoiw.kZ LFkku j[krs gSa] ftudk f'k{k.k&vf/xe izfozQ;k
esa liQyrkiwoZd iz;ksx fd;k tk ldrk gSA

8-3 lkjak'k (Summary)

• vf/xe osQ oqQN izeq[k fl¼karksa osQ varxZr ikoykso] FkkWuZMkbd] dksgyj ,oa fLduj ds fl¼kar
mYys[kuh; gSaA

• fdlh euksoSKkfud vFkok euksoSKkfud lEiznk; osQ }kjk vf/xe dh vo/kj.kk dk Li"Vhdj.k gh
vf/xe fl¼kUr gSA blosQ varxZr vf/xe lEcU/h leL;kvksa dk O;kid lek/ku izLrqr fd;k x;k gSA
vf/xe fl¼kUrksa esa ,d:irk vko';d ugha gSA

• fofHkUu euksoSKkfudksa us vf/xe osQ fHkUu&fHkUu fl¼kUr izfrikfnr fd;s gaS] oqQN fl¼kUrksa esa leku
fopkj fufgr gSa rks oqQN esa fHkUurk fn[kkbZ nsrh gSA lekurkvksa ,oa fHkUurkvksa osQ vk/kj ij vf/xe osQ
fl¼kUrksa dk oxhZdj.k fd;k tk ldrk gSA

8-4 'kCndks'k (Keywords)

1- varuksZnµizsjfr djuk

2- lkgp;Zµlax] lkFkA

8-5 vH;kl iz'u (Review Questions)

1- FkkWuZMkbd osQ ^míhidµvuqfØ;k vuqca/ fl¼kar* ij izdk'k Mkfy,A

2- FkkWuZMkbd }kjk of.kZr vf/xe osQ eq[; rFkk xkS.k fu;eksa dks le>kb,A
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev8-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

mÙkj % Lo&ewY;kadu (Answer : Self Assessment)

1- (x) 2- ([k) 3- (x) 4- ([k)

8-6 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

2- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

3- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

4- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA
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bdkbZ—9: ikoykso dk vuqowQfyr izR;korZu fl¼kUr ,oa mlosQ 'kSf{kd fufgrkFkZ

VED1

E\L-LOVELY-H\dev9-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 9% ikoykso dk vuqowQfyr izR;korZu fl¼kUr

,oa mlosQ 'kSf{kd fufgrkFkZ
(Povlov’s Conditioned Theory and its

Educational Implications)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

9.1 ikoykso dk vuqowQfyr izR;korZu fl¼kURk (Pavlov’s Conditioned Relflex Theory)

9.2 f'k{kk esa vuqowQfyr izR;korZu fl¼kUr dh mi;ksfrxrk ,oa egÙo (Utility and Importance

of Conditioned Reflex Theory in Education)

9.3 lkjka'k (Summary)

9.4 'kCndks'k (Keywords)

9.5 vH;kl iz'u (Review Questions)

9.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxśµ

• vf/xe laca/h ikoykso osQ vuqowQfyr izR;korZu osQ fl¼kar dks le>us esaA

• vuqowQfyr izR;korZ fl¼kar osQ 'kSf{kd fufgrkFkZ dks le>us esaA

izLrkouk (Introduction)

vuqowQfyr izR;korZu fl¼kUr dk izfriknu vkbZ- ih- ikoykso (1849&1936) us fd;kA og :l dk fuoklh ,oa
izfl¼ 'kjhj oSKkfud FkkA mls 1904 esa ikpu izfozQ;k ij fd;s x;s dk;ks± osQ fy, ukscqy iqjLdkj iznku fd;k
x;k FkkA okLro esa og oqQRrksa osQ ikpu esa ykj osQ lzko dh Hkwfedk dk vè;;u dj jgk Fkk] rHkh mlus ;g
ns[kk fd oqQRrs osQ ykj lzko esa ml le; o`f¼ gks tkrh gS tc Hkkstu vkrk gS vkSj Hkkstu ykus okys dk inpki
lqukbZ nsrk gSA blh ?kVuk osQ voyksdu osQ i'pkr~ mlus vf/xe lEcU/h fl¼kar izfrikfnr fd;kA bl izdkj og
50 o"kZ dh vk;q esa euksoSKkfud cu x;kA vius bl fl¼kUr dk izlkj djus osQ fy, mlus nks iqLrosaQ
Conditioned Reflexes RkFkk Lactures on Conditioned Reflexes izdkf'kr djkb±A bl fl¼kUr dks
lEc¼ izR;korZu] lEcU/ izfrfozQ;k] vuqowQfyr vuqfozQ;k vkfn ukeksa ls tkuk tkrk gS] fdUrq ikoykso }kjk fd;s
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

x;s oqQRrs ij iz;ksx osQ mnkgj.k ij vk/kfjr fl¼kUr dks ^'kkL=kh; vuqowQyu fl¼kUr* dk uke fn;k x;k gSA
bl fl¼kUr osQ Lo:i osQ vk/kj ij bls ^vuqfozQ;kRed vuqcU/u fl¼kUr* dk Hkh uke fn;k x;k gSA ;gk¡ eq[;
ckr gS ikoykso }kjk oqQRrs ij iz;ksx djosQ mlosQ fu"d"kksZa dks vf/xe osQ {ks=k esa ekuo O;ogkj ij ykxw djus
dk fopkj O;Dr djukA vr% loZizFke ikoykso osQ 'kkL=kh; iz;ksx dks le>uk vko';d gSA

9-1 ikoykso dk vuqowQfyr izR;korZu fl¼kURk
(Pavlov’s Conditioned Relflex Theory)

ikoykso dk 'kk=kh; iz;ksxµikoykso us viuk iz;ksx ,d iz;ksx'kkyk esa ,d oqQRrs ij fd;kA mlus oqQRrs dh
ykj xzfUFk esa vkijs'ku djosQ ,d uyh yxk nh] tks ,d chdj esa fxjrh Fkh] ftlls ykj osQ fxjus dk voyksdu
fd;k tk losQA bl ijh{k.k esa ,d oqQRrs dks izfrfnu ,d fuf'pr le; ij Hkkstu fn;k tkrk FkkA Hkkstu dks
ns[kdj oqQRrs dh ykj Vidus yxrh FkhA Hkkstu dh izLrqfr ,d LokHkkfod mRrstd vkSj bl mRrstd ls ykj
dk Viduk LokHkkfod vuqfozQ;k FkhA ikoykso us nwljs le; esa ?akVh ctkbZ tks ,d vLokHkkfod mRrstd vksj
bl mRrstuk ls oqQRrs dk pkSdUuk gksuk] dku [kM+k djuk vkfn vLokHkkfod vuqfozQ;k FkhA blosQ i'pkr~ ikoykso
us Hkkstu dh izLrqfr vkSj ?kaVh dh vkokt ,d lkFk dh vFkkZr~ LokHkkfod vkSj vLokHkkfod mRRkstd ,d lkFk
izLrqr fd;s x;s ftlls vuqfozQ;k osQ :i esa oqQRrs us ykj VidkbZZA ;g nksuksa mRrstdksa dh ,d vuqfozQ;k FkhA ;g
ozQe ikoykso us iz;ksx'kkyk esa dbZ ckj nqgjk;k ftlosQ }kjk Hkkstu vkSj ?k.Vh vFkok LokHkkfod mRrstd vkSj
vLokHkkfod mRrstd lEc¼ izR;kofrZr vFkok vuqowQfyr (Conditioned) gks xbZA vc rhljs pj.k esa ikoykso
us osQoy ?k.Vh dh vkokt dh vFkkZr~ osQoy vLokHkkfod mRrstd izLrqr ugha fd;k] Hkkstu izLrqr ugha fd;k]
rks Hkh oqQRrs us ykj Vidk nhA ;gk¡ ;g ckr egÙoiw.kZ gS fd Hkkstu :ih mRrstd ?k.Vh :ih mRrstd esa
LFkkukiUUk(Substitute) gks xbZA ;gh LFkkukiUUk Substitution) vf/xe gS ftls ikoykso us vuqowQfyr
izR;korZu (Conditioned Reflex) dk uke fn;kA vkt osQ euksoSKkfudksa us ikoykso osQ vuqowQfyr izR;korZu
dks 'kkL=kh; vuqowQfyu(Classical Conditioning) dh laKk nh gSA

ikoykso osQ iz;ksx osQ mi;qZDr o.kZu dks fuEukafdr rkfydk ls Li"V fd;k tk ldrk gS&

rkfydk la- 1&'kkL=kh; vuqowQyu osQ ewy rRo

vuqowQyu osQ igys dh fLFkfr

LokHkkfod mRrstd&Hkkstu---------------------------------LokHkkfod vuqfozQ;k&ykj dk lzko

vLokHkkfod mRrstd&?k.Vh-------------------------------vLokHkkfod vuqfozQ;k&dku [kM+s djuk

vuqowQyu dh eè; dh fLFkfr

LokHkkfod mRrstd&Hkkstu ,oa

vLokHkkfod mRrstd&?k.Vh------------------------------LokHkkfod vuqfozQ;k&ykj dk lzko

(;g fLFkfr dbZ ckj nqgjkbZ xbZ)

vuqowQyu osQ ckn dh fLFkfr

vLokHkkfod mRrstd&?k.Vh-------------------------LokHkkfod vuqfozQ;k&ykj dk lzko

(bl fLFkfr esa LokHkkfod mRrstd&Hkkstu dk yksi gksus ij Hkh ykj dk lzko gqvk)
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VED1

E\L-LOVELY-H\dev9-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

ikoykso us vius lHkh iz;ksx fu;af=kr n'kkvksa osQ vUrxZr fdlh ck/k ls eqDr èofujks/h d{k esa fd;sA
ikoykso dk vuqowQfyr izR;korZu dk fl¼kUr vf/xe osQ ;kaf=kd mikxe ij vk/kfjr gSA ikoykso osQ mi;qZDr
iz;ksx rkfydk ls Li"V gks tkrk gS fdµ¶'kkL=kh; vuqowQyu ,d izfozQ;k gS ftlesa vLokHkkfod mRrstd
LokHkkfod mRrstd osQ lkFk feydj mldh lHkh fo'ks"krkvksa dks izkIr dj ysrk gSA¸ (Classical Conditioning
may be defined as ‘‘A process in which an unnatural stimulus by pairing with a natural
stimulus, acquires all the characteristics of natural stimulus).

ikoykso osQ iz;ksx esa ge ns[krs gSa fd igys ?k.Vh dh èofu ij ykj dk lzko ugha gksrk Fkk] ykj dk
lzko Hkkstu izLrqr djus ij gh gksrk FkkA rRi'pkr~ Hkkstu osQ lkFk ?k.Vh dh èofu dh tkrh Fkh ftldh vuqfozQ;k
esa ykj dk lzko gksrk Fkk] bl lzko dk ekiu fd;k tkrk FkkA ;g iz;ksx dbZ ckj nqgjk;k x;k vkSj ;g ns[kk x;k
fd ?k.Vh dh èofu vkSj Hkkstu dh izLrqfr ,oQ lkFk djus ij ykj dh ek=kk Hkh c<+us yxh vkSj fiQj osQoy ?kaVh
dh èofu dh vuqfozQ;k ls lzkfor ykj dh ek=kk c<+us yxhA ;gk¡ Li"V gS fd lcyhdj.k }kjk ,d vuqfozQ;k
vuqowQfyr vFkok vuqcfU/r (Conditioned) gksrh gSA ;gk¡ Hkkstu nsus osQ iwoZ ykj Lkzko.k fozQ;k (Salivating
Process) dks ekufld ;k dYiuk izlwr lzko (Psychic Secretion) dg ldrs gSa tks fd 'kkL=kh; vuqowQyu
(Classical Conditioning) dk vk/kj gSA ikoykso us izR;korZu (Reflex) dks nks Hkkxksa esa oxhZÑr fd;k
gSµ'kkjhfjd rFkk ekufld (Physiological and Psychic Reflexes)A ekufld izR;korZu fozQ;k fdlh
fo'ks"k vuqHko dk gh ifj.kke gksrh gSA blh dks izk;% vuqowQfyr vFkok lEc¼ lgt fozQ;k (Conditioned
Reflex Action) dgrs gSaA tc fdlh ifjfLFkfr osQ lkFk fdlh vuqfozQ;k (Response) dks] ftudk igys ls
dksbZ ikjLifjd lEcU/ ugha gksrk] mls lac¼ fd;k tkrk gS rks ml fLFkfr dks vuqowQyu] lEcU/hdj.k ;k
lcyhdj.k (Conditioning) dgk tkrk gSA bl izdkj lEcU/hdj.k ,d lk/kj.k fozQ;k gSA ftlesa ,d
mRrstd dk nwljs osQ lkFk ;kaf=kd LFkkukiUu (Mechanical Substitution) gksrk gSA ;|fi lgt fozQ;kvksa
(Reflex Action) esa dksbZ ifjorZu ugha fd;k tk ldrk] fdUrq mUgsa lEc¼ fd;k tk ldrk gSA nwljs 'kCnksa esa]
mUgsa ewy mRrstd osQ vfrfjDr ,d vU; mRrstd ls Hkh izdk'k esa yk;k tk ldrk gS] tSls&Hkkstu dks ?k.Vh
osQ lkFk lEc¼ dj ykj osQ lzkfor gksus dh fozQ;kA

blh dkj.k ikoykso us Hkkstu dks Hkh vuqowQfyr mRrstd dgk gSA ?k.Vh dh èofu nks ckrsa izLrqr djrh
gSa&izf'k{k.k osQ izkjEHk esa og vuqowQyu mRrstd Fkk D;ksafd bldk mi;ksx ykj vuqfozQ;k dks vuqowQfyr djus osQ
fy, fd;k x;k FkkA tc vuqcU/u ;k vuqowQyu gks x;k rks bls vuqowQfyr ;k vuqcfU/r mRRkstuk dgk
x;k]D;ksafd blesa ,d izHkko Fkk tks igys blesa ugha Fkk] vFkkZr~ ykj lzko vuqfozQ;k dks tkxzr djukA vuqowQyu
osQ ckn bls vuqowQfyr vuqfozQ;k dk uke fn;k x;k D;ksafd vc og ?k.Vh èofu osQ izfr vuqcfU/r gks xbZ FkhA
vuqcfU/r mRrstd(Hkkstu) vkSj vuqca/u mÙkstd (?k.Vh) dks feykdj vuqcU/ fozQ;k dgk x;kA

ikoykso us lkekU; :i esa ,sls mRrstd vkSj vuqfozQ;k dks LokHkkfod vuqfozQ;k dgk gSA Hkkstu dks
ns[kdj ykj Vidkus dh vuqfozQ;k esa Hkkstu dks ,d LokHkfod mRrstd dgsaxs vkSj ykj lzko dks ,d LokHkfod
vuqfozQ;kA dHkh&dHkh LokHkfod mRrstd dh vuqfozQ;k osQ le; ogk¡ oqQN vU; mRrstd] ftUgsa vLokHkfod
mRrstd dgrs gSa] jgrs gSa tSls &Hkkstu osQ lkFk mifLFkr O;fDrA bl fl¼kUr osQ vuqlkj tc dksbZ vU;
vLokHkkfod mRrstd dbZ ckj LokHkkfod mRrstd osQ lkFk izLrqr gksrk gS rks O;fDr ml vU; vLokHkkfod
mRRkstd (Hkkstu osQ mifLFkr O;fDr) osQ izfr Hkh LokHkfod vuqfozQ;k djus yxrk gSA bl izdkj osQ vuqcU/u
dks mPp Js.kh vuqowQyu (Higher Order Conditioning) dgk tkrk gSA

D;k vki tkurs gSa Hkkstu dks ns[kdj ykj Vidkus dh vuqfØ;k esa Hkkstu ,d LokHkkfod mÙkstd gS vkSj ykj

lzko ,d LokHkkfod vuqfØ;kA
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mPp Js.kh vuqowQyu (Higher Order Conditioning)–ikoykso us vius iz;ksx dks vkxs c<+krs gq,
ik;k fd ,d vLokHkfod mRrstd osQ lkFk fdlh nwljs vLokHkkfod mÙkstd dks dky lkehI; esa izLrqr djus
ij nwljk vLokHkkfod mRrstd Hkh lcyhdj.k dk dk;Z djrk gSA nwljs vLoHkkfod mRrstd ls LokHkkfod
vuqfozQ;k tkxzr djuk gh mPPk Js.kh dk vuqowQyu gSA ikoykso us bl iz;ksx esa] tc oqQRrs us ?k.Vh dh èofu
lqudj ykj lzko izkjEHk dj fn;k rks ?k.Vh osQ lkFk nwljs vLokHkkfod mRrstd izdk'k dh fdj.kksa dks Hkh izLrqr
fd;kA ,slk dbZ ckj fd;k x;k oqQN fnuksa ckn ns[kk x;k oqQRrs us izdk'k dh fdj.k (nwljk vLokHkkfod mRrstd)
ns[kdj ykj Vidk;kA bl iz;ksx esa izdk'k dh fdj.k ns[kdj ykj ns[kdj ykj Vidkus dh vuqfozQ;k gh mPp
Js.kh vuqowQyu gS] D;ksafd izkjfEHkd lcyu ;k LokHkkfod mRrstd(Hkkstu) osQ lkFk dHkh Hkh nwljs vLokHkkfod
mRrstd (izdk'k dh fdj.k) izLrqr ugha fd;k x;k FkkA

mPp Js.kh vuqowQyu osQ vfrfjDr ikoykso ,oa muosQ lg;ksfx;ksa us oqQRrs ij vusd izdkj osQ iz;ksx fd;s
rFkk muosQ fu"d"kks± osQ vk/kj ij vkSj Hkh egÙoiw.kZ vo/kj.kk,¡ izLrqr dha tks vuqowQyu vf/xe fl¼kUr dks
vkSj vf/d foLrkj iznku djrs gSaA ;s vo/kj.kk,¡ fuEufyf[kr gSa&

vuqowQfyr mRrstuk ,oa vukuqowQfyr mRrstuk osQ eè; lEcU/ (Temporal Relationship

between Conditioned Stimulus and Unconditioned Stimulus)–oqQRrs ij fd, x, iz;ksxksa esa
ik;k x;k fd vuqú · mú· (CS) vkSj vukú · mú· (UCS) osQ ekè; rHkh lEcU/ LFkkfir gksrk gS tc fd
,d fuf'pr ek=kk esa dky lkehI; gksA ikoykso osQ iz;ksx es CS rFkk UCS esa 5 lsosQ.M dh lehirk ls
vuqowQyu vf/xe ns[kk x;kA dky lehirk dh rhu fLFkfr;k¡ gSaµ

(v) ledkfyd vuqowQyu (Simultanious Conditioning)–tc vuqowQfyr mRrstuk (CS)

rFkk vukuqowQfyr mRrstuk (UCS) ,d lkFk izLrqr fd;k tk;s] tSls&

vuqú mú Hkkstu

vukú mú ?k.Vh

(c) foyEc vuqowQyu (Delayed Conditioning)–tc vuqowQfyr mRrstuk izLrqr djus osQ oqQN
{k.k i'pkr~ vukuqowQfyr mRrstuk izLrqr dh tk,] tSls

vuqú mú Hkkstu

vukú mú ?k.Vh

iz;ksxksa esa ik;k x;k fd foyEc vuqowQfyr fozQ;k lokZf/d izHkko'kkyh gksrh gS] bl dky lkehI; esa nksuksa
mRrstukvksa esa 'kh?kz lEcU/ LFkkfir gks tkrk gSA

(l) vuqekxhZ vuqowQyu (Trace Conditioning)–tc vuqowQfyr mRrstuk osQ] foyEc vuqowQyu
dh fLFkfr ls] cgqr le; i'pkr~ vukuqowQfyr mRrstuk izLrqr dh tk,] tSlsµ

vuqú mú Hkkstu

·vuqú = vuqowQfyr] vkuú = vukuqowQfyr] mú = mRrstukA
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vukú mú ?k.Vh

bl fLFkfr esa nksuksa mRrstukvksa osQ eè; ;fn yEch dky nwjh gksrh gS rks vuqowQyu nq"dj gks tkrk gSA

(n) i`PNksUeq[k vuqowQyu (Backward Conditioning)µ i`PNksUeq[k vuqowQyu og fLFkfr gksrh gS
tc fd vukuqowQfyr mRrstuk (UCS) vuqowQfyr mRrstuk (CS) ls iwoZ izLrqr dh tkrh gS] tSSlsµ

vuqú mú Hkkstu

vukú mú ?k.Vh

bl fLFkfr esa izk;% vuqowQyu ?kfVr ugha gks ikrkA

foyksiu (Extinetion)–ikoykso us vius vkxs osQ iz;ksxksa esa vuqowQfyr rFkk vukuqowQfyr mRrstukvksa dks dky

lkehI; osQ vk/kj ij ,d lkFk izLrqr djuk cUn dj fn;kA vFkkZr~ osQoy ?k.Vh ctkbZ tkrh Fkh vkSj Hkkstu ugha

izLrqr fd;k tkrk Fkk ftlls oqQN fnuksa osQ i'pkr~ ?k.Vh dh èofu ij oqQRrs us ykj Vidkuk cUn dj fn;kA bls

ikoykso us foyksiu izfozQ;k (Exinction) dh laKk nh gSA osQoy ?k.Vh dh èofu ij oqQRrs osQ ykj lzko dk

izR;sd iz;kl osQ i'pkr~ ekiu djus ij ik;k x;k fd ykj dh ek=kk cjkcj de gksrh xbZA vr% foyksiu vuqowQyu

osQ dk;Z dks lekIr dj nsrk gS vkSj ;g ?k.Vh dh èofu vkSj ykj&vuqfozQ;k osQ lkgp;Z dks nqcZy dj nsrk gS]

ftl izdkj vuqowQyu ml lkgp;Z dks lcfyr dj nsrk gSA

rkRdkfyd iqUkjkfIr (Spontaneous Recovery)–foyksiu lEcU/h iz;ksxksa osQ fujh{k.kksa esa ns[kk x;k fd

vuqowQyu iw.kZr% lekIr ugha gks tkrk] cfYd vuqowQfyr izfozQ;k esa izfrjks/u {kerk dk fodkl gks tkrk gSA ekWxZu

,oa fdax (Morgan and King) osQ vuqlkj ¶foyksiu vuqowQyu }kjk vf/x`ghr vuqfozQ;k dk izfrjks/u djus

dh vf/xe izfozQ;k gSA¸ (Extinction is a process of learining to inhibit the response acquired

in conditioning.)

;fn mlh vuqowQfyr vkSj vukuqowQfyr mRrstukvksa dks iqUk% dbZ ckj izLrqr fd;k tk, rks 'kh?kz gh dky lkehI;

osQ vk/kj ij nksukas mRrstukvksa esa lEcU/ LFkkfir dj vuqowQyu LFkkfir gks tkrk gSA tSls fd ,d ?kVuk dk

vks>y gks tkus ij mls foLe`r vkSj iqUk% ?kfVr gksus ij Le`r gks tkus dh fozQ;kA mnkgj.k osQ fy, tc oqQN fnuksa

rd Hkkstu vkSj ?k.Vh&èofu lkFk&lkFk izLrqr ugha fd, x;s rks ;g ns[kk x;k fd osQoy ?k.Vh dh èofu ij oqQRrs

dk ykj lzko cUn gks tkrk gS& ;g fozQ;k foyksiu gSA foQUrq iqu% Hkkstu vkSj ?k.Vh&èofu dks dky lkehI; esa

izLrqr djus ij] oqQRrs us osQoy ?k.Vh dh èofu gksus ij ykj Vidkuk izkjEHk dj fn;k& ;g fozQ;k rkRdkfyd

iqujkfIr gSA

izfrjks/u (Inhibition)–izfrjks/u] vuqowQyu LFkkfir djus dh fozQ;k esa] og izfozQ;k gS ftlesa dksbZ vU;

mRrstuk vuqowQfyr vuqfozQ;k eas izfrjks/ mRiUu dj nsA izfrjks/u nks dkj.kksa ls gks ldrk gS& (d) vkUrfjd

dkj.k& ftlesa dksbZ vkUrfjd izfrjks/d RkRo fozQ;k'khy gksrk gS] rFkk (c) ckg~; dkj.k& ftlesa okrkoj.k dk

ckgjh dksbZ izfrjks/d rRo fozQ;k'khy gksrk gSA

lkekU;hdj.k (Generalization)–lkekU;hdj.k og izfozQ;k gS ftlesa vuqowQfyr vuqfozQ;k ls lEcfU/r

mRrstuk ls feyrh tqyrh mRrstuk mlh osQ leku izrhr gksrh gSA mnkgj.kkFkZ ;fn oqQRrk ?k.Vh dh èofu ij ykj

Vidkuk lh[k x;k gS rks og esVªkukse dh èofu ij Hkh ykj Vidkrk gS] D;ksafd ?k.Vh vkSj esVªksukse dh èofu

feyrh&tqyrh gSA
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VED1

E\L-LOVELY-H\dev9-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

lcyhdj.k (Reinforcement)–vuqowQyu izfozQ;k vkSj foyksiu izfozQ;k esa tks vUrj gS og ?k.Vh dh èofu

osQ ckn vuqowQfyr mRrstd (Hkkstu) osQ izLrqr djus dk gSA bl vUrj ls Li"V gksrk gS fd lkgp;Z n`<+ (lcy)

gks jgk gS] ;k nqcZyA vuqowQfyr vuqfozQ;k dks cukus osQ fy, lcyhdj.k dk gksuk vko';d gSA ikoykso osQ

iz;ksx ls vf/xe osQ ,d izfl¼ fl¼kUr ^lcyhdj.k osQ fl¼kUr* dk fuekZ.k gqvkA euksoSKkfud fLduj vkSj

gy egksn; us vf/xe osQ blh i{k (izcy ;k lcyhdj.k) ij tksj fn;k gS] blfy, muosQ fl¼kUrksa dks

lcyhdj.k dk fl¼kUr dgk x;k gSA

vuqowQfyr izR;korZu }kjk vf/xe (Learning by Conditioned Reflex)–vuqowQfyr izR;korZu }kjk

vf/xe dks ikoykso osQ 'kkL=kh; iz;ksxksa }kjk le>k tk ldrk gS ftldk mYys[k fiNys i`"Bkssa ij fd;k tk pqdk

gSA ;g vuqowQfyr izR;kZorZu }kjk vf/xe dk ,d izkjfEHkd ,oa mi;qDr mnkgj.k gS ftls fo|kfFkZ;ksa dks le>kus

osQ fy, vo'; fu:fir djuk pkfg,A

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqfu,µ

1- ^vuqowQfyr izR;korZu* fl¼kar osQ iz.ksrk gSaµ

(d) FkkWuZMkbd ([k) dksgyj (x) ikoykso

2- lu~ 1904 esa ^ikpu fØ;k* ij fd, x, fo'ks"k dk;ks± gsrq ukscy iqjLdkj fotsrk Fksµ

(d) dksgyj ([k) ikoykso (x) fLduj

3- vf/xe ls lacaf/r ikoykso dh jpuk gSµ

(d) ,uhey baVsfytsal (Animal Intelligence)

([k) oaQMh'kUM fjiQysDlsl (Corditional Reflexes)

(x) Mk;ufed F;ksjht (Dynamic Theories)

th- ,l- ,aMjlu us vuqowQfyr izR;korZu }kjk vf/xe izfozQ;k dk mYys[k bl izdkj fd;k gS& ¶vuqowQfyr

izR;korZu vuqfozQ;k esa ,d fof'k"V mRrstd osQ iQYkLo:i tks vuqfozQ;k lk/kj.kr% gksrh gS mldk p;u dj

fy;k tkrk gS fd ;g mRrstd vuqfozQ;k izk.kh dh ewy izo`fRr osQ dkj.k ,d izdkj dk vf/xe gSA blosQ ckn

ewy mRrstd osQ lkFk ,d u;k mRrstd fn;k tkrk gS vkSj rc ;g ns[kk tkrk gS fd bl u;s mRrstd ls Hkh

ogh vuqfozQ;k gksrh gS tks ewy mÙkstd ls gksrh FkhA bl izdkj vuqowQfyr izR;kofrZr vuqfozQ;k }kjk gksus okys

vf/xe esa vuqoqQfyr vuqfozQ;k u;s mRrstd osQ lkFk vuqowQfyr gks tkrh gSA¸

blh izdkj O;fDr vuqowQfyr izR;korZu fozQ;k }kjk vf/xe djrs gSaA ckydksa esa Hk;] ?k`.kk] izse rFkk vknrksa dk

dkj.k ;g lEcU/hdj.k gksrk gSA mnkgj.kkFkZ& ckyd dk va/sjs ;k tkuoj ls Hk;Hkhr gksuk LokHkkfod ugha gS]

cfYd vLokHkkfod mRrstdksa ls lEcfU/r ;k vuqowQfyr gksus osQ dkj.k gSA O;ogkjoknh euksoSKkfud okVlu

(Watson) us ,d f'k'kq ij ;g ijh{k.k fd;k] tks tkuojksa ls ugha Mjrk Fkk vkSj [kjxks'k osQ lkFk [ksyus ls cM+k

izlUu gksrk FkkA ,d fnu tc og [kjxks'k osQ lkFk [ksy jgk Fkk rks ,d Mjkus okyh èofu dh xbZA blls ckyd

Mj x;kA bl èofu dks tc og [kjxks'k osQ lkFk [ksyrk Fkk rks dbZ ckj nqgjk;k x;kA oqQN fnuksa osQ i'pkr~ og

[kjxks'k dks ns[kdj ml le; Hkh Mjus yxk tcfd Mjkouh èofu ugha dh tkrh FkhA
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bdkbZ—9: ikoykso dk vuqowQfyr izR;korZu fl¼kUr ,oa mlosQ 'kSf{kd fufgrkFkZ

vuqowQfyr izR;korZu fl¼kUr dk ewY;kaduµvf/xe osQ mi;qZDr fl¼kUr ij vuqowQfyr vuqfozQ;k fof/

vk/kfjr gS] tks fd vkykspuk ls ijs ugha gS] D;ksafd oqQN euksoSKkfudksa dks ;g fl¼kUr bl :i esa vkt ekU;

ugha gSA bl lEcU/ eas fuEukafdr fopkj izLrqr gSaµ

(1) lEc¼hdj.k }kjk vf/xe osQoy i'kqvksa esa vklku gSA euq"; vk;q o`f¼ osQ lkFk bl fozQ;k osQ lgkjs de

gh lh[krk gSA tfVy fo"k;ksa dks lh[kus esa bldh mi;ksfxrk ugha gSA

(2) lEc¼hdj.k vFkok vuqowQyhdj.k fo'ks"k ifjfLFkfr;ksa esa gh lEHko gksrk gSA ;s ifjfLFkfr;k¡ vLOkkHkkfod

gksrh gSa] tcfd vf/xe izk;% LokHkkfod ifjfLFkfr;ksa esa gksrk gSA

(3) bl fof/ esa vf/xe LFkkbZ ugha gksrkA

(4) ;g fof/ vH;kl ij rFkk ,d izdkj ls izyksHku ij vf/d cy nsrh gSA vLokHkkfod mRrstd dks ckj&ckj

mifLFkr djosQ vf/xe dh fozQ;k ;kaf=kd cu tkrh gS] ftlesa dksbZ uohurk ugha gksrhA

blls ;g Li"V gksrk gS fd ;g fof/ vFkok fl¼kUr vf/xe dh leqfpr O;k[;k ugha dj ikrh fdUrq oqQN

f'k{kk&euksoSKkfudksa osQ vuqlkj f'k{kk esa bl fof/ dh vR;f/d mi;ksfxrk gS vkSj f'k{k.k esa ;g egÙoiw.kZ i¼fr

gSA

VkLd vuqowQfyr izR;korZu fØ;k }kjk vf/xe dh izfØ;k le>kb,A

9-2 f'k{kk esa vuqowQfyr izR;korZu fl¼kUr dh mi;ksfxrk ,oa egÙo (Utility and
Importance of Conditioned Reflex Theory in Education)

vuqowQfyr izR;korZu fozQ;k (Conditioned Reflex Action), lEc¼ izR;korZu] vuqowQfyr vuqfozQ;k] lEc¼
vuqfozQ;k vFkok lEcU/hdj.k dh fozQ;k osQ uke ls fo[;kr ikoykso }kjk eqy :i ls izfrikfnr vf/xe fl¼kUr
,oa fof/ f'k{kk esa cgqr mi;ksxh vkSj egÙoiw.kZ gS D;ksafd O;fDr osQ vf/xe dk izkjEHk visf{kr vuqfozQ;k djus
osQ }kjk gksrk gSA 'kSf{kd ifjizs{; eaas vuqowQfyr izR;korZu fl¼kUr dh mi;ksfxrk ,oa egÙo ij fuEufyf[kr :i
ls izdk'k Mkyk tk ldrk gSµ

(1) ckydksa dh f'k{kk esa lEc¼hdj.k dh fozQ;k }kjk vf/d ykHk mBk;k tk ldrk gSA ckY;koLFkk esa cgqr
lh fozQ;k,¡ fdlh fo'ks"k oLrq ls lEc¼ gks tkrh gSa vkSj cM+s gksus ij Hkh og jgrh gSa] mnkgj.kkFkZ& ;fn
ckyd esa fdlh fo'ks"k oLrq ;k O;fDr osQ izfr fdlh dkj.ko'k v#fp] ?k`.kk ;k Hk; mRiUu gks tkrk
gS rks cMs+ gksus ij Hkh ckyd ml izdkj dh oLrq ;k O;fDr osQ izfr mlh izdkj dh izfrfozQ;k djrk gSA
ckydksa dks lnSo vPNh ckrsa fl[kkus osQ fy, lEc¼hdj.k dk iz;ksx lroZQrk ls djuk pkfg,A

(2) ;g fof/ cqjh vknrksa osQ fuokj.k] vkpj.k rFkk O;ogkj cnyus esa lgk;rk djrh gSA

(3) bl fof/ dh lgk;rk ls Hk; lEcU/h ekufld jksxksa dk mipkj fd;k tk ldrk gSA

(4) vuq'kklu LFkkfir djus osQ n.M ,oa iqjLdkj osQ fl¼kUr blh fof/ ij vk/kfjr gSaA

(5) ;g fof/ ckydksa osQ lekthdj.k esa rFkk okrkj.k esa lek;kstu djus esa lgk;rk nsrh gSA

(6) lkekftd rFkk vlkekU; euksfoKku osQ fo}kuksa us bl fl¼kUr osQ vk/kj ij vusd fo"k;ksa dh O;k[;k
dh gSA lewg fuekZ.k eas rFkk O;fDr osQ vlkekU; O;ogkj dh O;k[;k djus esa bl fl¼kUr ls lgk;rk
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yh tk ldrh gSA ozQks rFkk ozQks dk fopkj gS] ¶;g fof/ mu fo"k;ksa dh f'k{kk osQ fy, mi;ksxh gS] ftuesa
fpUru dh vko';drk ugha gksrh] tSls] lqys[k vkSj v{kj foU;klA¸

(7) ;g vf/xe dh LokHkkfod fof/ gSA ckyd dks bl fof/ ls vf/xe dk lnSo volj feyrk jgrk
gSA

(8) f'k{k.k ls n`';&JO; midj.kksa dk tks iz;ksx fd;k tkrk gS] og Hkh blh fl¼kUr ij vk/kfjr gSA

(9) bl fof/ dh lgk;rk ls ?kj rFkk fo|ky; ls gksus okyh vf/xe dh fozQ;kvksa dks ljyrkiwoZd Li"V
fd;k tk ldrk gSA

(10) ckydksa ls vuqowQyu dk;Z djus osQ fy, bl fof/ dk Bhd ls iz;ksx djuk pkfg,A bl fof/ dh
f'k{k.k&dk;Z esa cgqr mi;ksfxrk gSA

uksV~l fLduj us bl fof/ osQ egÙo ij bu 'kCnksa esa izdk'k Mkyk gSµ¶lEc¼ lgt fozQ;k ,d vk/kjHkwr

fl¼kUr gS] ftl ij vf/xe fuHkZj jgrk gSA¸

(11) izks- ,aMjlu dk fopkj gS fdµ¶vuqowQfyr vuqfozQ;k dk lcls cM+k ;ksxnku ;g gS fd mlesa gesa ,d
,slh cqfu;knh oSKkfud vk/kj lkexzh izkIr gqbZ gS ftlls ge vf/xe osQ ,d fl¼kUr dk fuekZ.k dj
ldrs gSaA¸

9-3 lkjak'k (Summary)

• ikoykso }kjk fd;s x;s oqQRrs ij iz;ksx osQ mnkgj.k ij vk/kfjr fl¼kUr dks ^'kkL=kh; vuqowQyu
fl¼kUr* dk uke fn;k x;k gSA bl fl¼kUr osQ Lo:i osQ vk/kj ij bls ^vuqfozQ;kRed vuqcU/u
fl¼kUr* dk Hkh uke fn;k x;k gSA ;gk¡ eq[; ckr gS ikoykso }kjk oqQRrs ij iz;ksx djosQ mlosQ fu"d"kksZa
dks vf/xe osQ {ks=k esa ekuo O;ogkj ij ykxw djus dk fopkj O;Dr djukA

• ,MoMZ ,y- FkkWuZMkbd (Edward L. Thorndike) us viuh iqLrd ^,uhey bUVsyhtsUl* (Ani-

mal Intelligence), 1898 esa izfl¼ ^lEcU/okn* (Connectionism) dk izfriknu fd;kA vf/xe
euksfoKku osQ {ks=k esa ^lEca/okn* dk rkRi;Z gS mn~nhid osQ lkFk vuqfozQ;k dk lEcU/ cukukA lca/okn
esa mn~nhid rFkk vuqfozQ;k osQ eè; laca/ LFkkfir fd;k tkrk gSA vr% bls ̂ mn~nhid&vuqfozQ;k fl¼kUr*
osQ uke ls tkuk tkrk gSA

9-4 'kCndks'k (Keywords)

1- izR;korZuµokil vkuk] ykSV vkuk

2- foyksiuµHkax djuk] vyx djuk] u"V djuk] ywVuk] yqIr djukA

9-5 vH;kl iz'u (Review Questions)

1- ikoykso osQ ^vuqowQfyr izR;korZu* osQ fl¼kar ij izdk'k Mkfy,A

2- f'k{kk esa vuqowQfyr izR;korZu fl¼kar dh mi;ksfxrk ,oa egÙo le>kb,A
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bdkbZ—9: ikoykso dk vuqowQfyr izR;korZu fl¼kUr ,oa mlosQ 'kSf{kd fufgrkFkZ

VED1

E\L-LOVELY-H\dev9-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (x) 2- ([k) 3- (x) 4- ([k)

9-6 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

3- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyh
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lajpuk (Structure)

bdkbZ 10% fLduj dk lfØ; vuqowQyu fl¼kar
(Skinner’s Operant Conditioning Theory)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

10.1 fLduj dk lfØ; vuqowQyu fl¼kar (Skinner’s Operant Conditioning Theory)

10.2 lfØ; vuqowQyu dk 'kSf{kd egÙo (Educational Importance of Conditioning

Theory)

10.3 lkjka'k (Summary)

10.4 'kCndks'k (Keywords)

10.5 vH;kl iz'u (Review Questions)

10.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• fLduj osQ vf/xe laca/h lfØ; vuqowQyu fl¼kar dks le>us esaA

• lfØ; vuqowQyu fl¼kar osQ 'kSf{kd egÙo dks le>us esaA

izLrkouk (Introduction)

fdlh vo/kj.kk dks Li"V djus osQ fy, O;k[;kRed dFku] tks ewÙkZ iz;ksxksa osQ fu"d"kks± ij vk/kfjr gks] dks
fl¼kar dh laKk nh tk ldrh gSA vf/xe osQ ?kfVr gksus dh fLFkfr;ksa dk euksoSKkfudksa us fujh{k.k] fo'ys"k.k
rFkk la'ys"k.k osQ vk/kj ij vkSj iz;ksxksa osQ }kjk vè;;u dj ,d laxfBr fopkj izLrqr fd, gSa] ;gh vf/xe
osQ fl¼kar gSaA ;gk¡ fLduj osQ lfØ; vuqowQyu osQ fl¼kar dks foLrkj ls crk;k x;k gSA

10-1 fLduj dk lfozQ; vuqowQyu fl¼kUr
(Skinner’s Operant Conditioning Theory)

^lfozQ; vuqowQyu* vf/xe dh ,d i¼fr gS] ftldk fodkl vesfjdh euksoSKkfud ch- ,iQ- fLduj
(B. F. Skinner) us fd;kA muosQ vf/xe lEcU/h fopkjksa dk izlkj 1932 bZ- osQ yxHkx gksus yxk FkkA
mudh nks iqLrosaQ ‘The behaviour of Organism’ rFkk ‘Beyond Freedom and Dignity’ izfl¼ gSaA
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bdkbZ—10: fLduj dk lfØ; vuqowQyu fl¼kUr

VED1

E\L-LOVELY-H\dev10-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

O;ogkfjokfn;ksa dh Js.kh esa fLduj dk uke izeq[k :i ls tkuk tkrk gSA fLduj us nks izdkj osQ O;ogkjksa dk
o.kZu fd;k gS ;Fkkµ

O;ogkj osQ izdkj

izfrfozQ;kRed O;ogkj lfozQ; O;ogkj
(Respontent Behaviour) (Operent Behaviour)

(1) izfrfozQ;kRed O;ogkjµbl izdkj dk O;ogkj mRrstuk osQ fu;a=k.k esa jgrk gSA mnkgj.k osQ fy, eq¡g eas
Hkkstu nsus ls ykj dk Lkzkfor gksuk izfrfozQ;kRed O;ogkj gSSA ikoykso osQ iz;ksx ls bl mnkgj.k osQ vfrfjDr
izfrfozQ;kRed O;ogkj osQ vU; mnkgj.k Hkh fn;s tk ldrs gSa] tSls& izdk'k iM+us ls vk¡[kksa dk cUn gksuk] gkFk
esa fiu pqHkus ls gkFk dk gV tkukA xeZ pht ij gkFk iM+us ls gkFk dk gVk ysuk vkfnA

(2) lfozQ; O;ogkjµbl izdkj dk O;ogkj mi;ZqDr ls oqQN vyx gksrk gSA ;g O;ogkj mRrstuk osQ izR;{k

fu;a=k.k esa ugh gksrk gSA blesa iz;ksT; dh LosPNk fufgr gksrh gSA tc rd O;fDr LosPNk iwoZd bl izdkj osQ

O;ogkj dks djus osQ fy, rRij ugha gksxk] vkijsUV O;ogkj ?kfVr ugha gksxkA mnkgj.k osQ fy, fLduj osQ iz;ksx

esa pqgs dk O;ogkj vkijsUV gSA blh izdkj ?k.Vh ctus ij njoktk [kksyuk ;k u [kksyuk fdlh O;fDr dh LosPNk

ij fuHkZj djrk gSA vr% ?k.Vh ctus ij njoktk [kksyus ls lEcfU/r O;ogkj vkijsUV O;ogkj gSA fLduj osQ

iz;ksx esa pwgk iqjLdkj izkIr djus osQ fy, yhoj dks Operate djrk gSA blh dkj.k bl izdkj osQ vf/xe dks

uSfefRrd vf/xe (Instrumental Conditioning) dgk tkrk gSA

vU; O;ogkjokfn;ksa osQ leku og vf/xe dks O;ogkj esa gksus okys ifjorZu dh izfozQ;k ekurk FkkA mlus vf/xe

dk dkj.k vuqowQyu crk;k] fdUrq mlosQ vuqowQyu dh izfozQ;k loZFkk fHkUu :i esa gSA okLro esa mlus vius

vf/xe fl¼kUr dk izfriknu djus ls iwoZ igys ls fd;s x;s vf/xe lEcU/h vè;uksa dk ,sfrgkfld losZ{k.k

fd;k vkSj izR;korZu (Reflex) osQ laizR;; (Concept) dk fozQ;kRed fo'ys"k.k fd;kA mlosQ vuqlkj O;fDr

osQ O;ogkj dk ewy vk/kj mRrstd&vuqfozQ;k lEcU/ksa dk fujhf{kr lg&lEcU/ gSA ekuo&O;ogkj dh O;k[;k

djus esa iwoZ euksoSKkfudksa us ftl lcyhdj.k osQ laizR;; (Concept) dk izfriknu fd;k Fkk fLduj us ml

^lcyhdj.k vuqlwph* (Schedules of Reinforcement) dks vkSj vkxs c<+k;kA mlus vius ,d vkn'kkZRed

miU;kl ‘Walden Two’ esa ,d ,sls lekt osQ izk:i dh dYiuk dh gS] ftlesa O;fDr osQ O;ogkj dk :i

fu/kZj.k ,oa fu;a=k.k ,d O;ofLFkr <ax ls iqjLdkj }kjk fd;k tk ldrk gSA

fLduj osQ vuqlkj fdlh izdkj osQ O;ogkj osQ dkj.k dks tkuus osQ fy, gesa mlosQ igys osQ okrkoj.k dks Hkh

ns[kuk ;k ml ij fopkj djuk gksxkA mnkgj.kkFkZ fd'kksj ckydksa esa vijk/ izo`fRr i;kZoj.k dh oqQN fof'k"rkvksa

osQ dkj.k mRiUu gksrh gSA O;ogkj dks ifjofrZr djus osQ fy, i;kZoj.k ls ifjorZu vko';d gSA fLduj us

mRlftZr vuqfozQ;k dks izeq[k ekuk gSA mlus ckg~; fujh{k.k ;ksX; O;ogkj dks gh euksfoKku dk eq[; fo"k; ekuk

gS] D;ksafd mls ns[kk] vuqekfur fd;k vkSj ekik tk ldrk gSA vr,o bl O;ogkj dh oSKkfud <ax ls tk¡p dh

tk ldrh gSA O;fDr dk O;ogkj vf/xe osQ fu;eksa }kjk fu;af=kr vkSj :ikUrfjr fd;k tk ldrk gSA fLduj

us nks izdkj osQ O;ogkj crk, gSaµmn~nhiu izlwr O;ogkj rFkk fozQ;k izlwr O;ogkjA tks vuqfozQ;k,¡ Kkr mRrstdksa

osQ dkj.k gksrh gSa ;k muls mRiUu gksrh gSa os mn~nhiu izlwr dgykrh gSaA fozQ;k izlwr vuqfozQ;kvksa dk fdlh Kkr

mRrstd ls lEcfU/r gksuk vko';d gS (;s mRlftZr izfrfozQ;k,¡ gksrh gSa) mn~nhiu izlwr vkSj fozQ;k izlwr

vuqfozQ;k,¡ nks izdkj osQ vuqcU/u (Conditioning) ls lEcfU/r gksrh gSa] ftUgsa ge S izdkj rFkk R izdkj
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dgrs gSaA S izdkj osQ vuqcU/u dk lEcU/ mn~nhiu izlwr O;ogkj ls blfy, gksrk gS D;ksafd lcyhdj.k dk

lEcU/ mRrstd ls gksrk gSA ;g ikoykso osQ fl¼kUr ls Li"V fd;k tk pqdk gSA S izdkj esa vuqowQfyr mRrstd

(?k.Vh dh èofu) vukuqowQfyr mRrstd (Hkkstu) osQ lkFk izLrqr fd;k x;k gS tks vukuqowQfyr mRrstd osQ xq.k

(ykj Lkzko) izkIr dj ysrk gSA R izdkj dk vuqowQyu og gS ftls fozQ;k izlwr vuqowQyu dgk tkrk gSA fozQ;k

izlwr vuqowQyu dks gh lfozQ; vuqowQyu (Operant Conditioning) osQ uke ls Hkh tkuk tkrk gSA ;gk¡ lfozQ;

vuqowQyu uke dk gh iz;ksx fd;k x;k gSA

oqQN euksoSKkfud lfozQ; vuqowQyu (Operant Conditioning) dks uSfefRrd vf/xe (Instrumental

Learning) vFkok uSfefRrd vuqowQyu (Instrumental Conditioning) Hkh dgrs gSa] D;ksafd blesa ,slh

vuqfozQ;k dk vf/xe gksrk gS ftlesa oqQN fu"iUu izkIr gksrk gSA ;g Hkkstu dh izkfIr esa] nq%[k ;k n.M osQ

fuokj.k esa vFkok y{; dh izkfIr esa fufEkRr ;k lk/u :i gSA vr% oqQN euksoSKkfudksa us bldk fgUnh :ikUrj.k

^lk/u vuqowQyu* Hkh fd;k gSA ikoykso osQ 'kkL=kh; vuqowQyu ls oqQN fu"iUu ugha gksrk] mlesa osQoy ,d

vuqfozQ;k dk mn~nhiu ls lkgp;Z LFkkfir gksrk gSA

uksV~l dHkh&dHkh uSfefRrd vf/xe eas lfUufgr O;ogkj dks ^ifjpkyd O;ogkj* dgk tkrk gS] D;ksafd ;g

i;kZoj.k dk ifjpkyu djrk gSA

uSfefRrd vuqowQyu (Instrumental Conditioning)

fLduj cDlk (Skinner’s Box)µ iz;ksx] ftldk mYys[k vkxs fd;k x;k gS] uSfefRrd vf/xe vkSj okLro

esa O;fDr osQ vf/dka'k vf/xe osQ cqfu;knh y{k.kksa dks Li"V djrk gSA izk.kh loZizFke] fdlh vfHkizsj.kk ls izsfjr

gksrk gSA vfHkizsj.kk lkekU; leUos"kh fozQ;k osQ eè; ,d ,slh vuqfozQ;k ?kfVr gksrh gS] tks mi;qDr y{; dh

miyfC/ esa lk/u ;k fufeRr :i gksrh gSA bl izdkj fdlh fo'ks"k y{; dh izkfIr osQ fufeRr tks vf/xe gksrk

gS og uSfefRrd dgykrk gSA

ikoykso osQ 'kkL=kh; vuqowQyu (Classical Conditioning) osQ gh leku uSfefRrd vf/xe osQ fy, Hkh

lcyhdj.k ,d vfuok;Z rRo gSA lfozQ; vuqowQyu eas 'kkL=kh; vuqowQyu osQ lHkh rRo ik, tkrs gSaA fiQj Hkh

nksukas eas oqQN vUrj gSA ikoykso osQ 'kkL=kh; vuqowQyu fl¼kUr eas oqQRrk est esa cka/k x;k Fkk vkSj dksbZ fozQ;k

ugha djrk FkkA fLduj osQ iz;ksx eas iz;ksT; (pwgs) fozQ;k'khy jgrs gSaA blhfy, bl fl¼kUr dks lfozQ; (tks fozQ;k

ewyd ;k fozQ;k ls mRiUu gSa) fl¼kUr dgk x;k gSA izk.kh lfozQ; jgrs gq, fufefRr dh lEizkfIr djrk gS vkSj

og fufefRr djkus okyh fozQ;k dks ckj&ckj dj mls lcfyr djrk gSA ;g uke bl ckr ij vk/kfjr gS fd izk.kh

vius i;kZoj.k esa fdlh lcyhdj.k ;k iqjLdkj dks izkIr djus osQ fy, fozQ;k djrk gSA lcyhdj.k ml y{;

dh izkfIr gS] tks vfHkizsj.kk dks lUrqf"V ns ldrk gS] tSls& ^fLduj&ckDl* esa Hkw[ks&pwgs dk Hkkstu izkIr djuk

lcyhdj.k FkkA fLduj] ftlus fozQ;k izlwr vFkok lfozQ; (Operant) 'kCn dk iz;ksx fd;k gS] osQ

vuqlkj&O;ogkj i;kZoj.k osQ izfr fdlh ifj.kke dh mRifRr osQ fy, fozQ;k djuk gS] tSls& Hkkstu] ikuh ;k fdlh

iqjLdkj dh izkfIrA blls Li"V gS uSfefRrd vf/xe ;k vuqowQyu dk uke lfozQ; vuqowQyu fl¼kUr (Operant

Conditioning Theory) dk O;kogkfjd i{k gSA

fLduj osQ fl¼kUr esa ^lfozQ;* (Operant) eq[; fopkj gS] vr% bls le>uk vko';d gSA
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lfozQ; (Operant) dk vFkZµfLduj osQ fl¼kUr esa ^lfozQ;* (Operant) dk vFkZ gS fozQ;k izlwr vuqfozQ;k

;k vuqfozQ;kvksa dk lewg ftlls izk.kh fdlh y{; dh izkfIr djrk gS vFkok mls oqQN lEizkfIr gksrh gSA ;g

,slk vf/xe O;ogkj gS tks oqQN ifj.kke ;k iqjLdkj izkfIr dk lk/u curk gSA izksisQlj osQ- ih- ik.Ms; us

^lfozQ;* dh ifjHkk"kk fuEufyf[kr :i esa nh gSµ

¶,d ^lfozQ;* dks rduhdh :i ls vuqfozQ;kvksa osQ lewg vFkok fozQ;kvksa osQ ,d lsV] tks leku ifj.kkekas ls

fu;af=kr gksrs gSa] osQ :i esa ifjHkkf"kr fd;k tkrk gSA¸ (An operant is technically defined as a group
of responsee or set of acts which are controlled by similar consequences.)

izksisQlj ,l- ,l- pkSgku us ^lfozQ;* dks fuEuor~ ifjHkkf"kr fd;k gSµ

¶'kCn] ^lfozQ;* bl rF; ij cy nsrk gS fd O;ogkj vius Lo;a dk ifj.kke mRiUu djus osQ fy, i;kZoj.k ij

fozQ;k'khy jgrk gSA¸ (The term operant, emphasizes the fact that behaviour operates upon
the environment to generate its own consequences.)

mi;qZDr fopkjksa ls ;g fu"d"kZ fudyrk gS fd ^lfozQ;* ,d izdkj dk O;ogkj gh gksrk gS fdUrq ;g O;ogkj

vius iwoZ osQ mn~nhid ls fu;af=kr ugha gksrkA ^lfozQ; O;ogkj* (Operant behaviour) dh fo'ks"krk ;g gS

fd ;g i;kZoj.k ij fozQ;k'khy jgrk gS vkSj ifj.kke mRiUu djrk gSA fLduj osQ vuqlkj lfozQ; O;ogkj izk.kh

}kjk mRlftZr gksrk gS u fd mn~nhid }kjk izdkf'kr (mRiUu)A mlus izfrfozQ;k 'kCn dk iz;ksx ^lfozQ;* osQ fy,

gh fd;k gSA

fLduj us S izdkj osQ vuqowQyu osQ LFkku ij R izdkj osQ vuqowQyu dh vo/kj.kk dks izLrqr fd;k gS ftldk
vfHkizk; gS vuqfozQ;k dk ifj.kke lEizkfIr osQ lkFk lEc¼u ;k vuqowQyuA blh ls ^lfozQ; vuqowQyu*dk fl¼kUr
cukA vr% vc ^lfozQ; vuqowQyu* dh vo/kj.kk dks Hkh le> ysuk pkfg,A lfozQ; vuqowQyu dh vo/kj.kk
fuEufyf[kr gSµ

lfozQ; vuqowQyu (Operant Conditioning)

lfozQ; vuqowQyu dks ikoykso osQ 'kkL=kh; vuqowQyu osQ ifjizs{; esa ljyrkiwoZd le>k tk ldrk gSA 'kkL=kh;

vuqowQyu esa geus ns[kk fd Hkkstu (,d mn~nhid) osQ lkFk ?k.Vh dh èofu (nwljk mn~nhid) vuqcfU/r vFkok

vuqowQfyr dj nh x;hA ;g S izdkj dk vuqowQyu gS ftlesa vuqfozQ;k dk lEcU/ S (Stimulus) ls gksrk gSA

m0& vuq0 (S-R) fl¼kUr ftls ikoykso] FkkuZMkbZd vkSj okVLku us fodflr fd;k] osQ vkxs c<+dj fLduj us

FkkWuZMkbd osQ m0& vuq0 vuqcU/ (S-R Bond) esa O;Dr vuqfozQ;k (Respones) dk vuqowQyu laizkfIr ;k

iqjLdkj ls fd;k ftlls ,d vf/xe vuqfozQ;k dk lcyhdj.k gksrk gSA blhfy, fLduj dk fl¼kUr m0& vuq0

vuqowQyu lcyhdj.k osQ lkFk (S-R Conditioning with Reinforcement) Hkh dgykrk gSA blls Li"V

gksrk gS fd fLduj osQ fl¼kUr ij FkkWuZMkbd osQ ^izHkko osQ fu;e* dk izHkko iM+k gS D;ksafd mldk iqjLdkj

FkkWuZMkbd osQ ^lq[k ;k lUrks"k izkIr djus osQ vizR;{k lcyhdj.k* osQ leku gSA izk.kh vuqfozQ;kvksa osQ }kjk oqQN

lq[kn izkIr djuk pkgrk gS] ;s vuqfozQ;k,¡ ^lEizkfIr* dk lk/u cu tkrh gSaA lk/u vuqfozQ;k,¡ izk.kh dks ifj.kke

izkIr djus osQ fy, lfozQ; ;k xfr'khy ;k fozQ;k'khy (Operant) cuk, j[krh gSaA ;gh lfozQ; vuqowQyu

(Operant Conditioning) gSA pw¡fd ;g vuqowQyu vuqfozQ;k (R) ij vk/kfjr gSA blfy, ;g R izdkj

vuqowQyu gSA fuEufyf[kr dFkuksa ls lfozQ; vuqowQyu dh vo/kj.kk vkSj Hkh Li"V gks tk;sxhµ

fLdujµ¶O;ogkj izk.kh ;k mlosQ vaax dh fdlh lUnHkZ esa xfr gS] ;g xfr ;k rks izk.kh esa Lo;a fufgr gksrh

gS vFkok fdlh ckgjh mn~ns'; ;k 'kfDr osQ {ks=k eas vkrh gSA¸ (Behaviour is the movement of an
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organism or of it part in a frame of reference provided by the organism itself.)

¶lfozQ; vuqowQyu ,d vf/xe izfozQ;k gS] ftuosQ }kjk vf/xe vuqfozQ;k dks vf/d lEHkkO; ,oa vf/d

ckjEckjh cuk;k tkrk gSA¸ (Operant conditioning is the learning process where by a response
is made more probable or more frequent.)

ik.Ms;µ¶,d lfozQ; vuqowQyu ,d izfozQ;k gS ftlesa ,d izk.kh dk O;ogkj ,d mRiUu gksus osQ ctk; mRlftZr

gksrk gS vkSj vf/d lEHkkfor gksus ;k lEHkkO; ;k ckjEckjh :i esa ?kfVr gksus osQ vFkZ esa lcyhdj.k osQ }kjk

lqn`<+ gksrk gSA¸ (An operant conditioning is process in which the behaviour of an organism
is an emitted rather than elicited one (operant behaviouar) and is strengthend, in the
sense of becoming more likely or probable or frequent to occur, through reinforce-
ment.)

lfozQ; vuqowQyu dh izfozQ;k dks iznf'kZr djus osQ fy, fLduj us pwgksa rFkk dcwrjksa ij vusd iz;ksx fd;sA muosQ
,d izeq[k iz;ksx osQ }kjk lfozQ; vuqowQyu fl¼kUr dks le>k tk ldrk gSA

fp=k 10-1

Light

Lever

Screen

Releases

Water

Food tray

fLduj dk iz;ksx

fLduj }kjk pwgksa ij fd;k x;k ,d iz;ksx fuEufyf[kr gSµ

fLduj us iz;ksx gsrq ,d cDlk rS;kj fd;k ftls Skinner’s Box dgrs gSaA bl cDls esa ,d yhoj yxk Fkk
ftls ,d I;kyh ls lEcfU/r fd;k x;k Fkk rFkk yhoj osQ ikl pwgs dks vUnj djus osQ fy, ,d Nsn cuk FkkA
yhoj osQ ncus ls ^[kV* dh vkokt gksrh Fkh vkSj I;kyh esa [kkuk vk tkrk FkkA bl cDls esa ,d lisQn Hkw[kk
pwgk yhoj osQ ikl cus ekxZ ls vUnj fd;k tkrk gSA pwgk b/j&m/j ?kwerk] mNyrk&owQnrk gSA LokHkkfod :i
ls pwgs ls yhoj nc tkrk gS ftlls [kV dh vkokt osQ lkFk I;kyh esa [kkuk vk tkrk gS vkSj pwgk [kkuk [kk
ysrk gSA LokHkkfod :i ls ,d ckj fiQj yhoj nc tkrk gS vkSj [kV dh vkokt osQ lkFk [kkuk vk tkrk gS ftls
og fiQj [kk ysrk gSA ckn esa] dbZ ckj yhoj nc dj [kkuk fey tkus ij ns[kk x;k fd pwgk yhoj osQ vklikl
gh jgus yxk vkSj yhoj nckdj I;kyh esa vk, [kkus dks [kkdj vkjke ls cSB tkrk gSA bl iz;ksx dh iqujko`fRr
osQ i'pkr~ fLduj us ns[kk fd Hkw[k yxus ij pwgk yhoj dks ckj&ckj nckus yxkA blls mlus ;g fu"d"kZ fudkyk
fd ¶;fn fdlh fozQ;k osQ i'pkr~ gh dksbZ cy iznku djus okyk mn~nhid izkIr gks tkrk gS rks ml fozQ;k dh
'kfDr esa o`f¼ gks tkrh gSA¸
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fLduj vius iz;ksx esa ;g ughaa ns[krk fd yhoj fdl ifjfLFkfr esa nc tkrk gS] cfYd og yhoj nckus dh
vuqfozQ;k dh ?kVuk dks ns[krk gSA bl vuqfozQ;k dks og mRlftZr vuqfozQ;k (Emitted Response) ekurk gSA
euksoSKkfud LVhisQUl osQ vuqlkj bl fl¼kUr dks bl izdkj le>k tk ldrk gS& ¶ftl izdkj osQ vf/xe esa
,slh mRlftZr vuqfozQ;k,¡ fufgr gSa mldh O;k[;k osQ fy, fLduj dk lq>ko gS fd] ftl fdlh vuqfozQ;k ls
lcyhdj.k gksrk gS ogh lcy gksxhA ;g mDr vuqfozQ;k dh lkekU; izo`fRr gS tks lcy gksrh gS vFkkZr~ ;g
vuqfozQ;k gh vf/d lcy gksrh gS u fd dksbZ fo'ks"k S-R izo`fRr ;k cU/uA pwgk yhoj nckrk gS vkSj [kkuk izkIr
djrk gSA bl dkj.k pwgs dh yhoj nckus dh lEHkkouk c<+ tkrh gSA bl vuqfozQ;k dk izcyu gks tkrk gS vkSj
pwgk dHkh&dHkh [kkuk lekIr gks tkus ij Hkh yhoj nckrk jgrk gSA¸

fLduj osQ bl iz;ksx osQ o.kZu ls Li"V gS fd pwgs dks iqjLdkj (Hkkstu) ;k iqucZyu oqQN fozQ;k,¡ djus osQ fy,
izsfjr djrh gSaA pwgs dk ckj&ckj iz;Ru djuk iqucZyu osQ dkj.k gksrk gSA bl iz;ksx ls ;g Hkh Li"V gS fd
vf/xe ,d ozQfed izfozQ;k gS tks iz;klksa osQ lkFk&lkFk c<+rh vkSj vf/d 'kfDr'kkyh gksrh tkrh gSA

nwljk iz;ksx mUgksaus dcwrjksa ij fd;kA dcwrjkssa ij iz;ksx djus osQ fy, fLduj us ,d vU; fo'ks"k la;U=k dk
mi;ksx fd;k ftls dcwrj isfVdk (Pigeon Box) dgk tkrk gSA dcwrjksa osQ lkFk fd, tkus okys vius bl iz;ksx
esa fLduj us ;g y{; lkeus j[kk fd dcwrj nkfguh vksj ,d iwjk pDdj yxkdj ,d lqfuf'pr LFkku ij pksap
ekjuk lh[k tk,A bl iz;ksx esa dcwrj isfVdk esa cUn Hkw[ks dcwrj us tSls gh nkfguh vksj ?kwedj lqfuf'pr LFkku
ij pksap ekjh] mls vukt dk ,d nkuk izkIr gqvkA bl nkus }kjk dcwrj dks vius gh O;ogkj dh iqujko`fRr osQ
fy, iqucZyu izkIr gqvk vkSj mlus fiQj nkfguh vksj ?kwedj pksap ekjus dh vuqfozQ;k dhA ifj.kkeLo:i mls
fiQj vukt dk ,d nkuk izkIr gqvkA bl izdkj /hjs&/hjs dcwrj us nkfguh vksj flj ?kqekdj pksap ekjus dh fozQ;k
}kjk nkuk (Hkkstu) izkIr djus dk <ax lh[k fy;kA

vius blh izdkj osQ iz;ksxksa }kjk fLduj us vf/xe osQ {ks=k esa ,d u, fl¼kUr vuqcU/u dks tUe fn;kA mUgksaus
fu"d"kZ fudkyk fd gekjs lh[kus lEcU/h O;ogkj dks lfozQ; vuqcU/u (Operant Conditioning) lapkfyr
djrk gSA gekjk O;ogkj vkSj vuqfozQ;k cgqr oqQN lhek rd lfozQ; O;ogkj dk gh :i gksrh gSA

fLduj vius iz;ksx es lcyhdj.k dks cgqr egÙo nsrk gS ftl ij mldk vf/xe fl¼kar vk/kfjr gSA vr%
lcyhdj.k dh vo/kj.kk le>uk vko';d gSA

D;k vki tkurs gSa fLduj us lfØ; vuqowQyu dh izfØ;k dks iznf'kZr djus osQ fy, pwgksa rFkk dcwrjksa ij vusd

iz;ksx fd,A

lcyhdj.k dh vo/kj.kk (Concept of Reinforcement)

vf/xe esa vuqfozQ;kvksa ij tks izHkko iM+rk gS mldh O;k[;k osQ fy, fLduj lcyhdj.k dh vo/kj.kk dk
vkJ; ysrk gSA mlosQ vuqlkj tks Hkh vuqfozQ;k lcyhdj.k rd igq¡pk,xh ogh lqn`<+ gksxhA lcyhdj.k m0 vuq0
vuqcU/ (S-R Bond) dh l`n`<+rk ugha gS] blesa eq[; Hkwfedk mRlftZr vuqfozQ;kvksa dh vkSj izR;sd lcyhdj.k
ls vuqfozQ;kvksa osQ ,d Hk.Mkj (reserve) dh lajpuk gksrh gSA lcyhdj.k dh izfozQ;k lcyhdj.k rRoksa osQ
vk/kj ij ?kfVr gksrh gS] tSls yhoj nckus ls [kkuk feyukA [kkuk feyuk lcyhdkjd gS vkSj yhoj nckus dh
vuqfozQ;k dh 'kfDr dk c<+uk lcyhdj.k gSA gyls] Mhls rFkk ,fMFk (Hulse, Deese & Edeth) us
lcyhdj.k dh ifjHkk"kk fuEufyf[kr :i ls nh gSµ
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¶,d lcyhdkjd ,d mn~nhid ?kVuk gS tks fd ;fn ;g ,d vuqfozQ;k osQ lkFk mfpr dky lEcU/ esa ?kfVr
gksrk gS rks] ;g ,d vuqfozQ;k ;k ,d m0& vuq0 lEcU/ dh 'kfDr c<+kus ;k vuqj{k.k djus dh vksj izo`Rr gksrk
gSA¸ (A reinforcement is a stimulus event which if it the proper temporal relation with
a response, tends to maintain or to increase the strength of a response or of a stimulus
response connection.)

lcyhdj.k osQ izdkj (Types of Reinforcement)–lcyhdj.k osQ izdkjksa dks nks oxkZsa esa j[kk tk
ldrk gSµ

(v) oxZ esa (1) /ukRed lcyhdj.k (Positive Reinforcement)

(2) ½.kkRed lcyhdj.k (Negative Reinforcement)

(c) oxZ esa (1) izkFkfed lcyhdj.k (Primary Reinforcement)

(2) }Srh;d lcyhdj.k (Secondary Reinforcement)

/ukRed lcyhdj.kµ/ukRed lcyhdj.k esa lcyhdkjd os mn~nhid (Stimulus) gksrs gS] ftudh
mifLFkfr ls vuqfozQ;k 'kfDr c<+rh gSA tSls& Hkw[ks O;fDr osQ fy, Hkkstu /ukRed lcyhdkjd gSA /ukRed
lcyhdkj.k esa izk.kh oqQN ikus osQ fy, oqQN vuqfozQ;k djrk gSA bls S+ ls fpfÉr fd;k tkrk gSA

½.kkRed lcyhdj.kµ½.kkRed lcyhdj.k esa lcyhdkjd os mn~nhid gksrs gSa] ftudh vuqifLFkfr ls
vuqfozQ;k 'kfDr c<+rh gSA tSls& ;fn ckyd oqQRrs osQ Mj ls Hkkstu ugha djrk vkSj oqQRrs gks gVk ysus ij og
Hkkstu djus yxrk gS rks bl fLFkfr esa oqQRrs dh vuqifLFkfRk ½.kkRed lcyhdj.k gSA bls S– ls fpfÉr fd;k
tkrk gSA

izk;% n.M (Punishment) dks ½.kkRed lcyhdj.k le> fy;k tkrk gS] fdUrq nksuksa esa vUrj gSA ½.kkRed
lcyhdkjd viuh vuqifLFkfr ls fdlh vuqfozQ;k dh 'kfDr c<+krk gS] tcfd n.M fdlh vuqfozQ;k dh 'kfDr
dks detksj djrk gSA n.M ,d vuqfozQ;k osQ ?kfVr gksus dh lEHkkouk dks ?kVk nsrk gSA

izkFkfed lcyhdj.kµizkFkfed lcyhdj.k esa ,d lcyhdkjd og mn~nhid gksrk gS tks mifLFkr fd;s tkus
ij dksbZ vuqfozQ;k 'kfDr'kkyh cukrk gS vkSj bldk lEcU/ 'kkjhfjd vko';d O;oLFkk tSlsµHkw[k] I;kl] dke
vkSj lqj{kk osQ lkFk LFkkfir fd;k tkrk gSA mnkg.kkFkZ] pwgk yhoj nckdj [kkuk izkIr dj ysrk gSA

}Srh;d lcyhdj.kµ}Srh;d lcyhdj.k esa lcyhdkjd os mn~nhid gksrs gSa tks izkFkfed lcyhdkjd osQ lkFk
yxkrkj mifLFkr gksus osQ dkj.k vuqfozQ;k dks lcy cukus dh 'kfDr izkIr dj ysrs gSa vFkkZr~ f}rh;d
lcyhdkjd osQ mn~nhid gksrs gSa ftuesa Lo;a esa lcyhdj.k djus dh {kerk ugha gksrh fdUrq izkFkfed
lcyhdkjd osQ lkFk tqM+ dj lcyhdj.k djus dh {kerk IkzkIr dj ysrk gSA mnkgj.kkFkZ izkFkfed lcyhdkjd
Hkkstu osQ lkFk ,d èofu dh tk, tks fcuk Hkkstu osQ èofu Hkh vuqfozQ;k dk lcyhdj.k djus yxsA bls
vuqowQfyr lcyhdkjd Hkh dgrs gSaA

lcyhdj.k ,d fuf'pr ;kstuk cukdj fd;k tkrk gSA vr% blosQ fy, ,d vuqlwph cukbZ tkrh gS ftls
lcyhdj.k dh vuqlwph (Schedules of Reinforcement) dgrs gSaA bldk laf{kIr :i fuEufyf[kr gSµ

VkLd lcyhdj.k dh izfØ;k esa lcyhdkjd osQ izHkkoksa dk mYys[k dhft,A
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lcyhdj.k dh vuqlwph (Schedules of Reinforcement)

lcyhdj.k iznku djus dh izfozQ;k vuqowQyu dgykrh gS ftls fujUrj ;kstuk cukdj fn;k tk ldrk gSA bl
fujUrj ;kstuk dks lcyhdj.k dh vuqlwfp;k¡ dgk tkrk gSA fu;ksftr lcyhdj.k dh vuqlwfp;ksa }kjk O;ogkj
dks visf{kr y{; osQ vuqlkj <kyk tk ldrk gSA isQLVZj rFkk fLduj (Ferster and Skinner) us lfozQ;
vuqowQyu osQ iz;ksxksa esa iz;qDr lksyg fofHkUu lcyhdj.k dh vuqlwfp;ksa dk mYys[k fd;k gSA eksVs rkSj ls
lcyhdj.k dh vuqlwfp;k¡ nks izdkj ls cukbZ tkrh gSaµ

(d) fujUrj vuqlwph (Continuous or Non-Intermittent Schedules)–ftlesa izR;sd mRlftZr
vuqfozQ;k lcyhÑr dh tkrh gS vkSj vuqfozQ;k osQ lcyhÑr u gksus ij foyksiu (Extinction) gksrk gSA

([k) vkaf'kd vuqlwph (Partial or Intermittent Schedules)–ftlesa lcyhdj.k osQ }kjk vuqfozQ;k
dk osQoy vkaf'kd vuqlj.k fd;k tkrk gSA

mi;ZqDr vuqlwfp;ksa osQ vk/kj ij fuEufyf[kr pkj izdkj dh vuqlwfp;ksa dk fuekZ.k fd;k tk ldrk gSµ

(1) fuf'pr vuqikr vuqlwph (Fixed-ratio schedule)–bls la{ksi esa FR dgrs gSaA blesa O;fDr dbZ
fuf'pr vuqfozQ;k osQ i'pkr~ ,d vuqfozQ;k osQ fy, lcyhÑr fd;k tkrk gSA tSls& izR;sd 5 vuqfozQ;k osQ ckn
1 vuqfozQ;k dk lcyhdj.kA ;gk¡ vuqikr 5 % 1 dk gSA

(2) ifjoR;Z vuqikr vuqlwph (Variable-Ratio Schedule)–bls la{ksi esa VR dgrs gSaA vuqlwph dh bl
O;koLFkk esa lcyhdj.k osQ fy, visf{kr vuqfozQ;k dh la[;k fdlh vkSlr vuqikr esa ifjofrZr gks tkrh gSA tSls&
,d ckj pkSFkh vuqfozQ;k dks lcyhÑr fd;k rks nwljh ckj NBh vkSj rhljh ckj igyh vuqfozQ;k dks lcyhÑr
fd;k tk,A

(3) fuf'pr le;kUrj vuqlwph (Fixed-Interval schedule)–bls la{ksi esa FI dgrs gSaA blesa vuqfozQ;k
dk lcyhdj.k ,d fuf'pr le;kUrjky ij fd;k tkrk gSA tSls izR;sd ik¡p feuV osQ ckn lcyhdj.k djukA

(4) ifjoR;Z&le;kUrj vuqlwph (Variable-Interval Schedule)–bls la{ksi esa VI dgrs gSaA blesa
vuqfozQ;k dk lcyhdj.k ifjorZu'khy le;kUrjky ij fd;k tkrk gSA tSls dHkh 2 feuV] dHkh 5 feuV rks dHkh
8 feuV osQ ckn fdlh vuqfozQ;k dks lcyhÑr djukA

lcyhdkjd osQ izHkkoµlcyhdj.k dh izfozQ;k esa lcyhdkjdksa osQ fuEufyf[kr izHkko iM+rs gSaµ

(1) O;ogkj dks l'kDr cukuk]

(2) fdlh O;ogkj osQ ?kfVr gksus nsus osQ fy, i{kksa dh fuf'pr l?kurk]

(3) O;ogkj esa 'kh?kz ifjorZu gksrk gS] ifjofrZr O;ogkj ,d le; rd fLFkj jgrk gS rFkk vkxkeh lcyhdj.k
osQ vHkko esa ifjofrZr O;ogkj detksj iM+ tkrk gS vkSj 'kuS%&'kuS% lekIr izk;% gks tkrk gSA

lcyhdj.k fl¼kUr dk f'k{kk esa iz;ksxµf'k{kk esa lcyhdj.k fl¼kUr osQ fuEufyf[kr iz;ksx gSaµ

(1) bl fl¼kUr dk f'k{k.k eas cgqr mi;ksx gS D;ksafd ;g ckydksa dh fozQ;k'khyrk ij cy nsrk gSA

(2) ;g fl¼kUr bl ckr ij cy nsrk gS fd izkI; oLrq dks lEizkfIr ;k iqjLdkj ls lEcfU/r dj i<+k;k
tkuk pkfg,A

(3) bl fl¼kUr dks viukus ls ckydksa dks lnk osQ fy, ifj.kke dh r`fIr gsrq rRij fd;k tk ldrk gSA

(4) ckydksa dks f'k{kk nsus esa iqjLdkj nsus rFkk iz'kalk djus dk LFkku c<+k gSA

(5) bl fl¼kUr osQ izHkko ls f'k{k.k&fof/;ksa dks mudh vko';drkuqlkj ifjofrZr djosQ vè;;u osQ izfr
mudh #fp tkxzr dh tk ldrh gSA
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Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ lkeus lgh (�) vFkok xyr (�) dk fu'kku yxk,¡µ

1- fLduj us vius fl¼kar dks iznf'kZr djus osQ fy, ouekuq"kksa ij iz;ksx fd,A

2- fLduj us cká fujh{k.k ;ksX; O;ogkj dks gh euksfoKku dk eq[; fo"k; ekuk gS] D;ksafd mls ns[kk

vuqekfur fd;k vkSj ekik tk ldrk gSSA

3- lfØ; vuqowQyu dks uSfefÙkd vuqowQyu dguk vlaxr gSA

4- fLduj us vius iz;ksx pwgksa vkSj dcwrjksa ij fd,A

10-2 lfozQ; vuqowQyu dk 'kSf{kd egÙo
(Educational Importance of Conditioning Theory)

f'k{kk esa lfozQ; vuqowQyu fl¼kUr dk egÙoiw.kZ LFkku gSA bl fl¼kUr dk iz;ksx d{kk&f'k{k.k esa fofHkUu fo"k;ksa
osQ vè;kiu esa fd;k tkrk gSA fLduj }kjk izfrikfnr f'k{k.k e'khuksa esa iwoZ fu;ksftr funsZ'kksa dk iz;ksx vf/xe
osQ blh fl¼kUr ij vk/kfjr gSA f'k{k.k e'khu esa iszQe (Sets of Frams) esa rS;kj fd;s x;s dFku ozQekuqlkj
izLrqr fd;s tkrs gSA fo|kFkhZ tc e'khu osQ ;a=k dks nckrk gS rks lgh mRrj mlosQ lkeus vk tkrk gSA ;g
lcyhdj.k /ukRed ;k ½.kkRed gks ldrk gSA lgh mRrj vf/xe dks iq"V dj nsrk gS vkSj og vkxs vf/
xe osQ fy, vuqizsfjr gks tkrk gS vkSj bl izdkj lgh mRrj dk lcyhdj.k gks tkrk gSA izksxzke vf/xe
(Programmed Learning) blh fl¼kUr ij vk/kfjr gS] ftlesa fo|kFkhZ Lo;a viuk lcyhdj.k lgh mRrj
ikdj djrk gSA fLduj osQ bl fl¼kUr osQ 'kSf{kd egÙo osQ lEcU/ esaa fuEufyf[kr ckrs dgh tk ldrh gSaµ

(1) ekrk&firk ,oa f'k{kd bl fl¼kUr dh lgk;rk ls ckydksa esa okafNr O;ogkj dk fodkl dj ldrs gSA
okafNr O;ogkj osQ lcyhdj.k ls ckydksa dks izksRlkgu feyrk gSA d{kk eas f'k{kd okafNr fozQ;k dk lcyhdj.k
eqLdku] iz'kalk ;k vf/d vad nsdj dj ldrk gSA

(2) ckydksa osQ vPNs O;ogkj] x`g dk;Z ;k vU; liQyrk izkIr djus dk lcyhdj.k rqjUr iqjLdkj nsdj
djuk pkfg,A

(3) fo|ky; osQ fofHkUu fozQ;k&dykiksa esa ckydksa dh vko';drkvksa ij fo'ks"k è;ku fn;k tkuk pkfg,A

(4) ;g fl¼kUr vfHkizsj.kk ij Hkh cy nsrk gS] blfy, d{kk esa i<+kbZ tkus okyh fo"k; oLrq dk mn~ns'; Li"V
djosQ] mUgsa vf/xe osQ fy, lnSo izsfjr djuk pkfg,A

(5) ckydksa osQ xyr O;ogkj esa lq/kj ykus gsrq bl fl¼kUr dk mi;ksx fd;k tk ldrk gSA

(6) ckydksa osQ lkekftd vf/xe] lek;kstu rFkk dkS'ky fodkl esa lcyhdj.k dk fl¼kUr lgk;d gks
ldrk gSA

10-3 lkjka'k (Summary)

• ^lfozQ; vuqowQyu* vf/xe dh ,d i¼fr gS] ftldk fodkl vesfjdk euksoSKkfud ch- ,iQ- fLduj
(B. F. Skinner) us fd;kA muosQ vf/xe lEcU/h fopkjksa dk izlkj 1932 osQ yxHkx gksus yxk FkkA
mudh nks iqLrosaQ ‘The behaviour of Organism’ rFkk ‘Beyond Freedom and Dignity’
izfl¼ gSaA O;ogkfjokfn;ksa dh Js.kh esa fLduj dk uke izeq[k :i ls tkuk tkrk gSA fLduj us nks izdkj
osQ O;ogkjksa dk o.kZu fd;k gS
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• izfrfozQ;kRed O;ogkj mRrstuk osQ fu;a=k.k esa jgrk gSA mnkgj.k osQ fy, eq¡g eas Hkkstu nsus ls ykj dk
Lkzkfor gksuk izfrfozQ;kRed O;ogkj gSSA

• lfozQ; O;ogkj mRrstuk osQ izR;{k fu;a=k.k esa ugh gksrk gSA blesa iz;ksT; dh LosPNk fufgr gksrh gSA tc

rd O;fDr LosPNk iwoZd bl izdkj osQ O;ogkj dks djus osQ fy, rRij ugha gksxk] vkijsUV O;ogkj ?kfVr

ugha gksxkA mnkgj.k osQ fy, fLduj osQ iz;ksx esa pqgs dk O;ogkj vkijsUV gSA blh izdkj ?k.Vh ctus ij

njoktk [kksyuk ;k u [kksyuk fdlh O;fDr dh LosNk ij fuHkZj djrk gSA vr% ?k.Vh ctus ij njoktk

[kksyus ls lEcfU/r O;ogkj vkijsUV O;ogkj gSA

• ^lfozQ; vuqowQyu* vf/xe dh ,d i¼fr gS] ftldk fodkl vesfjdh euksoSKkfud ch- ,iQ- fLduj
(B. F. Skinner) us fd;kA  fLduj us nks izdkj osQ O;ogkjksa dk o.kZu fd;k gS ;FkkµizfrfØ;kRed
O;ogkj] lfØ; O;ogkjA

• O;fDr osQ O;ogkj dk ewy vk/kj mRrstd&vuqfozQ;k lEcU/ksa dk fujhf{kr lg&lEcU/ gSA ekuo&O;ogkj
dh O;k[;k djus esa iwoZ euksoSKkfudksa us ftl lcyhdj.k osQ laizR;; (Concept) dk izfriknu fd;k
Fkk fLduj us ml ^lcyhdj.k vuqlwph* dks vkSj vkxs c<+k;kA mlus vius ,d vkn'kkZRed miU;kl
‘Walden Two’ esa ,d ,sls lekt osQ izk:i dh dYiuk dh gS] ftlesa O;fDr osQ O;ogkj dk :i
fu/kZj.k ,oa fu;a=k.k ,d O;ofLFkr <ax ls iqjLdkj }kjk fd;k tk ldrk gSA

10-4 'kCndks'k (Keywords)

1- vuqowQyuµifjfLFkfr osQ vuqlkj <kyukA

2- lcyhdj.kµetcwrh iznku djukA

10-5 vH;kl&iz'u (Review Questions)

1- ikoykso osQ ^vuqowQfyr izR;korZu* osQ fl¼kar ij izdk'k Mkfy,A

2- ^lfØ; vuqowQyu* fl¼kar dh f'k{kk esa mi;ksfxrk le>kb,A

mÙkj% Lo&ewY;kadu (Answer: Self Assessment)

1. (�) 2. (�) 3. (�) 4. (�)

10-6 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

2- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

3- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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lajpuk (Structure)

bdkbZ 11% dksgyj dk lw> fl¼kar
(Kohler’s Insight Theory)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

11.1 dksgyj dk lw> fl¼kUr (Kohler’s Insight Theory)

11.2 dksgyj osQ lw> fl¼kar dk 'kSf{kd egÙo (Educational Importance of Kohler’s

Insight Theory)

11.3 lkjka'k (Summary)

11.4 'kCndks'k (Keywords)

11.5 vH;kl iz'u (Review Questions)

11.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxśµ

• vf/xe laca/h dksgyj osQ lw> osQ fl¼kar dks le>us esaA

• dksgyj osQ ^lw> fl¼kar* osQ 'kSf{kd egÙo dks le>us esaA

izLrkouk (Introduction)

dksgyj dk lw> fl¼kUr xsLVkYVoknh fopkjksa ij vk/kfjr gSA dksgyj Lo;a xsLVkYVokn dks fodflr djus okyksa
esa ,d fof'k"V euksoSKkfud FkkA xsLVkYVokn dk izeq[k iz.ksrk eSDlonhZej (Max Wertheimer) gSA dksgyj
osQ lw> fl¼kUr dks le>us osQ fy, xsLVkYVokn osQ fopkj dks le>uk vko';d gSA xsLVkYV (Gestalt) dk
vFkZ gS iw.kkZdkjA xsLVkYVokn ls rkRi;Z gS vko`Qfr dks iw.kZ :i ;k lexz :i esa izR;{khdj.k djus dk fopkjA
onhZej osQ 'kCnksa esa& ¶fdlh Hkh iw.kkZÑfr dh fo'ks"krk,¡ osQoy blosQ oS;fDrd rRoksa }kjk ugha vfirq blosQ
vkUrfjd laxBu ;k izÑfr }kjk fuf'pr gksrh gSA¸ xsLVkYV fopkj/kjk osQ vUrxZr ;g ekuk tkrk gS fd fdlh
oLrq osQ vkdkj dks NksVs&NksVs VqdM+ksa esa u ns[kdj mls iw.kZ :i esa ns[kk tkrk gS ftldk dkj.k ;g gS fd lEiw.kZ
vaxksa dh vis{kk cM+k gksrk gS vkSj izR;{khdj.k osQ izfr:i osQ izfr dh xbZ izfrfozQ;k okrkoj.k esa fLFkr lEiw.kZ
mRrstd n'kkvksa ij fuHkZj jgrh gS] ge fdlh ubZ ckr dks uohu lexzkÑfr dh jpuk djosQ lh[krs gSaA ;g
laxBu&iquxZBu dh fozQ;k viuh vuqfozQ;k esa gksus okys ifjorZuksa osQ :i esa O;Dr gksrh gS] ftUgsa vf/xe dgrs
gSaA xsLVkYVokfn;ksa osQ vf/xe lEcU/h fopkj fuEufyf[kr gSaµ
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bdkbZ—11: dksgyj dk lw> fl¼kar

VED1
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xsLVkYVokfn;ksa osQ vuqlkj vf/xeµxsLVkYVokn] tks fd teZuh osQ euksoSKkudksa (onhZej] dksÝdk rFkk
dksgyj) }kjk ckSf¼d vkUnksyu pykus osQ iQyLo:i fodflr gqvkA ;g izeq[k :i ls izR;{khdj.k ls lEcfU/r
Fkk] fdUrq ckn esa blosQ foLrkj esa vf/xe euksfoKku Hkh vk x;kA xsLVkYV fl¼kUr lkgp;Z fl¼kar dh izfrfozQ;k
Lo:i fodflr gqvkA blosQ vuqlkj O;fDr fdlh oLrq dks vkaf'kd :i ls lexz ;k iw.kZ :i dks lh[krk gS]
vFkkZr~ lh[kus osQ fy, ge tks oqQN ns[krs&lqurs] vuqHko djrs gSa mldh lexz vkÑfr bruh cM+h gS vkSj mlosQ
fofHkUu vaxksa dks feyk nsus ij oLrq dk ,d cM+k vkdkj ekywe gksrk gSA xsLVkYVokn;ksa osQ vuqlkjµ¶,d xsLVkYV
;k vkÑfr iw.kZ gksrh gS] ftldh fof'k"Vrk,¡ iw.kZrk dh vkUrfjd izÑfr }kjk fu/kZfjr gksrh gSa] u fd mlosQ
oS;fDrd rRoksa dh fo'ks"krkvksa }kjkA¸ (A Gestalt of form is whole characteristics are determined
not by characteristics of its individual elements, but by the internal nature of the
whole.)

vf/xe esa O;fDr lEiw.kZ ifjfLFkfr dks viuh n`f"V esa j[krk gS rc leL;k dk gy <aw<+ ikrk gSA bl fl¼kUr
osQ vUrxZr vf/xe dh fozQ;k esa liQyrk izkIr djus osQ fy, ;k leL;k osQ lek/ku esa lw> (vUrnZ̀f"V)
fo|eku jgrh gSA

D;k vki tkurs gSa lw> osQ }kjk vf/xe dk fopkj] vf/xe euksfoKku osQ {ks=k esa ikoykso osQ vuqowQfyr izR;korZu]
FkkWuZMkbd osQ mn~nhid&vuqfozQ;k vuqcU/ rFkk fLduj osQ lfozQ; vuqowQyu osQ fl¼kUr dk

fodYi gSA

xsLVkYVoknh Le`fr&fpÉksa dh ckr djrs gSa] ;s Le`fr fpÉ laxfBr lexz gksrs gSaA ;s Le`fr fpÉ ,d ifjfLFkfr ls
nwljh esa ifjofrZr gksrs jgrs gSa] ;s ifjorZu fopkj ;k le;kUrjky osQ }kjk Hkh gks ldrs gSaA ftl izdkj ls ;s
iqUkl±xfBr gksrs gSa mudk lEcU/ xsLVkYV vf/xe ls gSA izeq[k xsLVkYVoknh dksgyj us vf/xe osQ lw> fl¼kUr
dk izfriknu fd;k gS] ftlosQ lEcU/ esa izeq[k ckrsa fuEufyf[kr gSaµ

11-1 dksgyj dk lw> fl¼kUr (Kohler’s Insight Theory)

teZuh fuoklh mYiQxax dksgyj (Wolfgang Kohler) dks ,d laLFkk ‘‘Prussian Academy of Sciences

us 1913 esa ekuo 'kkL=kh; vè;;u osQ fy, oSQukjh }hi esa fLFkr VsusfjiQ (Teneriffe) esa Hkstk] tgk¡ mlus izFke
fo'o ; q¼ izkjEHk gksus dh n'kk esa futZu gq, LFkku esa ouekuq"kksa (Apes or Chipanzees) ij O;kid :i
ls vè;;u fd;kA bl vè;;u dks mlus viuh iqLRkd ‘mentality of Apes’ (1925) esa izLrqr fd;k gSA blh
iqLrd esa mlus lw> osQ fl¼kUr dk izfriknu ouekuq"kksa ij vusd iz;ksxksa osQ ifj.kkeksa osQ vk/kj ij fd;k gSA
mlosQ fl¼kUr dk eq[; rRo lw> gSA vr% lw> dk vFkZ le>uk vko';d gSA

lw> dk vFkZµtc fdlh leL;k dk fujkdj.k djrs le; vpkud gh dksbZ gy fnekx esa vkrk gS] rc
izR;{khdj.k esa rhoz xfr ls gksus okyk ifjorZu lw> dgykrk gSA vf/xe osQ lUnHkZ esa lw> lEiw.kZ ifjfLFkfr dh
idM+ gSA lw> okLro esa ifjfLFkfr dks ,d laxfBr lexz osQ :i eas ns[kus eas fufgr gksrh gSA vf/xe euksfoKku
esa ge ns[krs gSa fd izk.kh iz;kl ,oa =kqfV osQ }kjk vf/xe djrk gS ;k nwljksa osQ iz;klksa dk vuqdj.k djosQ
vf/xe djrk gSA foQUrq oqQN ,sls Hkh dk;Z gksrs gSa ftUgsa izk.kh ,dk,d fcuk fdlh osQ crk, viuh rjdhc ls
lh[k tkrk gSA ;gh ,dk,d rjdhc lw> gS ftlosQ }kjk izk.kh vf/xe djrk gSA xqM (Good) osQ vuqlkj&¶vUrnZf̀"V
;k lw> okLrfod fLFkfr dk vkdfLed] fuf'pr vkSj rkRdkfyd Kku gSA¸

dksgyj osQ vuqlkj] ¶,d ls vf/d rduhdh vFkZ esa lw> dk vFkZ fdlh leL;k osQ lek/ku dks ,dk,d
idM+ ysuk gS ftlls ,d ,slh izfozQ;k izkjEHk gksrh gS tks ifjfLFkfr osQ vuqlkj pyrh gS vkSj leL;k dk lek/ku
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izR;{k Kku osQ {ks=k la[;k osQ lUnHkZ esa ykrk gSA¸ mldk dguk gS fd ifjfLFkfr dh okLrfod lajpuk fujh{k.k
gsrq Åij vkSj [kqyh gqbZ gksuh pkfg,A¸

lw> }kjk vf/xe (Learning by Insight)–dksgyj osQ vuqlkj O;fDr iz;kl ,oa =kqfV osQ }kjk ugha lh[krk]
cfYd igys og viuh ekufld 'kfDr vkSj cqf¼ osQ }kjk leL;kiw.kZ ifjfLFkfr dk izR;{k fujh{k.k djrk gS] rc
fdlh izdkj dh izfrfozQ;k djrk gSA vf/xe dh izfozQ;k lexz ifjfLFkfr osQ lfodYi izR;{khdj.k osQ vk/kj
ij ?kfVr gksrh gSA tc dksbZ izk.kh ubZ ifjfLFkfr eas vkrk gS] rc og ifjfLFkfr osQ fofHkUu rRoksa ;k oLrqvksa osQ
lkFk lEcU/ LFkkfir djrk gS vkSj ifjfLFkfr dks Hkyh&Hkk¡fr le> dj vuqowQy izfrfozQ;k djrk gSA lexz
ifjfLFkfr dk le> esa vkuk rFkk fiQj izfrfozQ;k djuk lw> dk ifjpk;d gSA blhfy, bls lw>] ftls ge
vUrnZ̀f"V dk Hkh uke nsrs gSa] }kjk vf/xe dgrs gSaA

uksV~l lw> dh {kerk euq";ksa ,oa i'kqvksa esa ikbZ tkrh gSA lw> dk lEcU/ cqf¼] fpUru vkSj dYiuk ls gSA

bl fof/ ls lh[kus esa ekufld iz;kl fd, tkrs gSaA

lw> }kjk vf/xe dh fo'ks"krk,¡µlw> }kjk vf/xe dh izeq[k fo'ks"krk,¡ fuEufyf[kr gSaµ

(1) lw> }kjk vf/xe esa O;fDr loZizFke lexz ifjfLFkfr dk izR;{khdj.k djrk gS vkSj leL;k ,oa ifjfLFkfr
esa lEcU/ LFkkfir djrk gSA

(2) leL;k vkSj ifjfLFkfr osQ izR;{khdj.k osQ i'pkr~ oqQN iz;kl djus osQ i'pkr~ ,dk,d lek/ku izkIr djrk
gS] ;|fi fd mls iz;kl ,oa =kqfV osQ O;ogkj dh vof/ osQ ckn gh liQyrk feyrh gS] fdUrq ;g O;ogkj osQoy
fujFkZd iz;kl ,oa =kqfV osQ :i esa u gksdj mn~ns';iw.kZ] fuf'pr ,oa leL;k lek/ku dk izR;{k iz;kl gksrk gSA

(3) lEkL;k lek/ku dk izR;sd iz;kl ,d nwljs ls lEcfU/r gksrk gS vkSj iw.kZ O;ogkj dks laxfBr rFkk ifjofrZr
djus esa lgk;d gksrk gSA

(4) oqQN iz;klksa osQ i'pkr~ O;fDr esa ,dk,d lek/ku dh lw> vk tkrh gSA

(5) lw> osQ vkus osQ igys vf/xeh vlgk; ekywe gksrk gS fdUrq ,d ckj leL;k dk lek/ku lw> }kjk [kkst
ysus ij og n{k gks tkrk gSA bl izdkj lw> }kjk vf/xe vlgk;rk ls n{krk dh vksj gksrk gSA

(6) lw> }kjk lh[kh x;h n{krk nksgjkbZ tk ldrh gS rFkk ubZ ifjfLFkfr esa ml vf/xe dk LFkkukUrj.k Hkh gksrk
gSA O;fDr esa lek/ku dh mPp Lrj dh /kj.kk vkSj le> osQ dkj.k vPNs LFkkukUrj.k dh {kerk vk tkrh gSA

(7) lw> le> ij vk/kfjr gksrh gS ftldk lEcU/ ckSf¼d Lrj ls gSA fuEu Js.kh esa izkf.k;ksa dh vis{kk mPp
Js.kh osQ izkf.k;ksa esa vf/d lw> fn[kkbZ nsrh gSA

(8) lw> osQ }kjk vf/xe ij vk;q dk Hkh izHkko iM+rk gSA

(9) lw> }kjk vf/xe ij vuqHko dk izHkko iM+rk gS fdUrq vf/d vuqHko gksus ls lw> dk vf/d gksuk fuf'pr
ugha gSA

VkLd xsLVkYV fl¼kar fdl fl¼kar dh izfrfØ;k Lo:i fodflr gqvk\
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dksgyj osQ iz;ksx

dksgyj osQ iz;ksxksa }kjk mlosQ lw> osQ fl¼kUr dks Li"Vr;k le>k tk ldrk gSA mlus VsusfjiQ }hi esa ouekuq"kksa
ij dbZ iz;ksx fd,A N% Hkw[ks ouekuq"kksa dks ,d ydM+h osQ dV?kjs esa j[kdj dksgyj us iz;ksx izkjEHk fd;kA mu
ouekuq"kksa esa ,d lcls vf/d cqf¼eku Fkk ftldk uke dksgyj us ^lqYrku* j[kk vkSj vf/dka'k iz;ksx mlus
^lqYrku* ij fd,A vf/xe osQ fy, dksgyj us ̂ lqYrku* osQ lkeus nks izdkj dh leL;k,¡ izLrqr dhaA NM+h leL;k
rFkk cDlk leL;kA

NM+h leL;k lEcU/h iz;ksxµ,d ouekuq"k dks ,d dV?kjs esa can djosQ mlosQ ikl ,d uqdhyh NM+h j[k nh
rFkk dV?kjs osQ ckgj osQys j[ks x;s tks fd gkFk iSQykdj ugha ik;k tk ldrk FkkA osQyk ikus osQ fy, ouekuq"k
us igys gkFk iSj iSQyk dj osQyk ikus dk iz;kl fd;k fdUrq og osQyk u izkIRk dj ldkA FkksM+h nsj ckn mlus
dV?kjs esa iM+h NM+h dks mBk;k vkSj mlosQ lgkjs osQys [khap fy,A osQyk izkIr dj og lUrq"V gks x;kA NfM+;ksa
dks tksM+dj ouekuq"k us osQyk izkIr dj fy;k] ;g mldh lw> dk gh ifj.kke FkkA

blosQ i'pkr~ dksgyj us dV?kjs esa nks NfM+;k¡ j[kha tks ,d nwljs esa fiQV gksdj yEch gks ldrh FkhaA dV?kjs osQ
ckgj vf/d nwjh ij osQys j[ks x;sA Hkw[ks ouekuq"k us iqUk% gkFk fudkydj osQyk izkIr djuk pkgk fdUrq vliQy
gksus ij ,d NM+h osQ }kjk osQYkk izkIr djus dk iz;kl fd;k& blls Hkh og liQy ugha gks ldkA rc og nksukas
NfM+;ksa ls [ksyus yxk rks ,dk,d NM+h dk fljk nwljh NM+h esa fiQV gks x;kA ,d NM+h ls nwljh NM+h tqM+dj
yEch gks xbZ ftlls igys dh rjg og osQYkk [khapdj ikus esa liQy gks x;kA nwljs fnu fiQj ouekuq"k dks mlh
fLFkfr esa j[kk x;k rks ns[kk x;k fd fcuk vf/d le; yxk, NfM+;ksa dks tksM+dj 'kh?kz osQys dks [khap fy;kA
ouekuq"k dks ;g lw> ,dk,d feyhA lw> feyus osQ igys ouekuq"k us dV?kjs dh fLFkfr] osQys dh nwjh] NM+h
dh yEckbZ vkfn esa lEcU/ LFkkfir djus dk iz;kl fd;k vkSj lw> }kjk leL;k dk lek/ku djosQ y{; dh
izkfIr dhA

fp=k 11-1

cDlk leL;k lEcU/h iz;ksxµcDls lEcU/h iz;ksx esa dksgyj us ^lqYrku* dks ,d dV?kjs esa j[kkA dV?kjs dh
Nr ls osQys dk xqPNk yVdk;k x;k rFkk dV?kjs esa ,d ydM+h dk cDlk j[kk x;kA osQYks mldh igq¡p ls Åij
FksA igys ouekuq"k us mNYk&owQn dj osQYks izkIr djus dk iz;kl fd;k fdUrq og liQy ugha gqvkA FkksM+h nsj
dV?kjs esa og b/j&m/j ?kwerk jgk vkSj cDls dks Hkh ns[krk jgkA ,dk,d mlus cDls dks [khapdj yVosQ osQys
osQ uhps j[kk vkSj cDls ij p<+dj osQYks izkIr djus esa og liQy gks x;kA
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fp=k 11-2- ckDl lEcU/h iz;ksx

osQyk

nwljs fnu fiQj Hkw[ks ouekuq"k dks dV?kjs esa j[kk x;k fdUrq bl ckj osQys vf/d Å¡pkbZ ij Fks vkSj dV?kjs
esa nks cDls FksA FkksM+h nsj b/j&m/j ?kweus osQ i'pkr~ fiQj og cDls osQ ikl vk;k vkSj ,d cDlk dks [khapdj
osQys osQ uhps yk;k vkSj ml ij [kM+k gksdj osQys dks idM+uk pkgk fdUrq og osQys rd ugha igq¡p ldk rc
mlus igys cDls osQ Åij nwljs cDls dks Hkh j[k fn;k vkSj ml ij p<+ dj osQyk izkIr dj fy;kA ;gk¡ ouekuq"k
us ,d cDls rFkk nwljs cDls esa lEcU/ LFkkfir fd;kA blh izdkj rhu cDls ,d nwljs ij j[kdj Hkh ouekuq"k
us osQYkk izkIr djuk lh[k fy;k FkkA

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- dksgyj dk lw> dk fl¼kar ------------- fopkjksa ij vk/kfjr gSA

2- dksgyj osQ vf/xe fl¼kar dks ------------- dk fl¼kar dgrs gSaA

3- dksgyj us vius iz;ksx ------------- ij fd,A

4- dksgyj us vius fpaikth dk uke ------------- j[kk FkkA

iz;ksxksa ls fu"d"kZµdksgyj osQ mi;ZqDr iz;ksxksa ls ;g fu"d"kZ fudyrk gS fd lw> osQ fl¼kUr osQ vuqlkj fdlh
dk;Z osQ vf/xe dh fozQ;k efLr"d osQ nks Lrjksa ij gksrh gSµ

(1) izR;{k KkukRed Lrj ij vf/xe (Learning at Perceptual Level)

(2) izR;;kRed Lrj ij vf/xe (Learning at Conceptual level)
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izR;{k KkukRed Lrj ij izk.kh KkusfUnz;ksa dh lgk;rk ls lexz ifjfLFkfr dk izR;{k Kku gksus ij izfrfozQ;k djrk
gS] rc og lh[krk gSA euq"; lw> ls ;qDr fopkj'khy vkSj foosd'khy gksrk gSA vr% og leL;kiw.kZ fLFkfr dk
lexz :i ls izR;{khdj.k djrk gS vkSj lw> ls viuh leL;k dk lek/ku 'kh?kz fudky ysrk gSA ge dg ldrs
gSa fd dksgyj us cDls lEcU/h iz;ksx esa vf/xe dh fozQ;k izR;{k KkukRed Lrj ij gqbZA

izR;kRed Lrj ij vf/xe dh fozQ;k esa efLr"d rc lgk;rk djrk gS tc fdlh osQ lkeus tfVy ifjfLFkfr;k¡

mRiUu gks tkrh gSa vkSj mls 'kkjhfjd {kerkvksa osQ lkFk cqf¼ dk lgkjk ysuk iM+rk gSA dksgyj dk NM+h lEcU/h

iz;ksx blh vksj laosQr djrk gSA

lw> mRiUu djus osQ lgk;d dkjdµmi;ZqDr iz;ksxksa osQ fu"d"kks± ls ;g Kkr gksrk gS fd lw> mRIkUu djus okys

lgk;d dkjd fuEufyf[kr gSaµ

(1) lexz ifjfLFkfr rFkk leL;k dk izR;{khdj.kµlEiw.kZ ckrksa dk vè;;u djus osQ ckn iw.kZ ifjfLFkfr

;k vo;oh (Whole) dk Kku gks tkrk gSA

(2) cqf¼µrhoz cqf¼ okyksa esa lw> dh {kerk vf/d gksrh gS vkSj de cqf¼ okyksa esa de {kerk ikbZ tkrh

gSA

(3) iz;kl ,oa =kqfVµiz;kl ,oa =kqfV djus dh fozQ;k esa ,dk,d lw> mRiUu gks tkrh gSA

(4) vuqHkoµbl fl¼kUr osQ vuqlkj vf/xe esa vuqHkoksa dk LFkkukUrj.k gksrk jgrk gSA ;g vuqHko laaaxfBr

gksdj xsLVkYV ;k vo;oh dk :i /kj.k dj ysrs gSa tSlk fd ouekuq"k us osQys dks izkIr djus osQ fy, ,d cDl

ij p<+dj mls izkIr djus esa tc dbZ vliQy iz;kl fd;s vkSj fiQj liQy u gqvk rks ml cDl ij nwljk cDl

j[kdj liQyrk izkIr dj fy;k gSA blh izdkj O;fDr izR;{khdj.k] iz;kl ,oa =kqfV rFkk xr lexz vuqHkoksa osQ

vk/kj ij fu;e cukrk gS vkSj vuqHkoksa osQ laxfBr gksus ij xsLVkYV cu tkrs gaSA

bl izdkj dgk tk ldrk gS fd lw> }kjk vf/xe mPp dksfV dk gksrk gS D;ksafd bleas ekufld iz;kl fd;k

tkrk gS vkSj cqf¼ rFkk dYiuk dk iz;ksx gksrk gSA blesa O;fDr mPp ckSf¼d Lrj ij fLFkfr dk voyksdu djosQ

leL;k dks lexz :i esa le>dj izfrfozQ;k dj vf/xe djrk gSA ;gk¡ ij ;g dguk Hkh mfpr gS fd lw> }kjk

vf/xe fof/ esa iz;kl ,oa =kqfV }kjk vf/xe dh fof/ fNih gqbZ gSA leL;k dks lqy>kus esa osQoy lw> gh dke

ugha djrh cfYd lkspuk&fopkjuk vkSj iz;kl djuk iM+rk gS] mnkgj.kkFkZ xf.kr osQ iz'u gy djrs le; iz;kl

,oa lw> nksuksa dk;Z djrs gSa rc lgh gy fudyrk gSA

^iz;kl ,oa =kqfV* ^lw>* vf/xe fof/ esa vUrjµla{ksi esa] bu nksukas vf/xe fof/;ksa esa fuEufyf[kr vUrj

ik;k tkrk gSµ

(1) iz;kl ,ao =kqfV fof/ 'kkjhfjd Lrj ij vk/kfjr gksus osQ dkj.k 'kkjhfjd oqQ'kyrk (Motor Skill) ij

vf/d cy nsrh gS tcfd lw> }kjk vf/xe esa efLr"d osQ iz;ksx ij ;k ckSf¼d&oqQ'kyrk ij vf/d cy fn;k

tkrk gSA

(2) iz;kl ,oa =kqfV fof/ dk lHkh iz;ksx dj ldrs gSa fdUrq lw> fof/ dk iz;ksx djus osQ fy, lkekU; ckSf¼d

Lrj dh vko';drk gksrh gSA

(3) iz;kl ,oa =kqfV fof/ vH;kl] izsj.kk rFkk laosnu ij fo'ks"k :i ls fuHkZj gS] tcfd lw> fof/ izR;{khdj.k

ij fuHkZj gSA
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(4) iz;kl ,oa =kqfV fof/ vH;kl vkSj ifjJe ij fuHkZj gS] tcfd lw> fof/ esa leL;k dk gy ,dk,d izkIr
gksrk gSA

(5) iz;kl ,ao =kqfV fof/ esa izR;sd ckj ubZ leL;k ij u;s fljs iz;kl djuk iM+rk gS] tcfd lw>&fof/ ls
vH;kl osQ vHkko esa Hkh leL;k,¡ lqy> tkrh gSaaA

(6) iz;kl ,oa =kqfV fof/ esa O;fDr dk è;ku lnk y{; dh vksj jgrk gS] tcfd lw>&fof/ esa vpsru efLr"d
vf/d lfozQ; jgrk gS& psru fozQ;k,¡ de gksrh gSaA

(7) iz;kl ,oa =kqfV fof/ esa n{krk (Mastery) /hjs&/hjs vkrh gS] tcfd lw> fof/ esa n{krk ,dk,d fey
tkrh gSA

(8) iz;kl ,oa =kqfV fof/ dk iz;ksx fdlh n{krk dks ozQec¼ <ax ls lh[kus esa mi;ksxh gksrk gS] tcfd fdlh
leL;k osQ lek/ku esa lw> fof/ dk iz;ksx vf/d mi;ksxh gksrk gSA

fu"d"kZ :i esa dgk tk ldrk gS fd ftl izdkj iz;kl ,oa =kqfV fof/ lHkh Lrj osQ vf/xe esa lgk;rk ugha
dj ldrh] mlh izdkj lw> fof/ iw.kZ :i ls nks"k jfgr ugha gSA okLro eas vf/xe esa ifjfLFkfr;ksa osQ vuqlkj
nksuksa fof/;ksa dk mi;ksx djuk pkfg,A

11-2 dksgyj osQ lw> fl¼kUr dk 'kSf{kd egÙo
(Educational Importance of Kohler’s Insight Theory)

xsLVkYVokn vkSj lw> osQ fl¼kUr dk f'k{kk esa fuEufyf[kr egÙo gSµ

(1) ;g fof/ ckydksa dh dYiuk] roZQ] fopkj&'kfDr osQ fodkl osQ fy, mfpr volj iznku djrh gSA

(2) ;g fof/ jpkukRed dk;ks± esa vf/d lgk;rk ns ldrh gSA

(3) bl fof/ }kjk ckyd Lo;a [kkstdj Kku vftZr djus osQ fy, rRij jgrk gSA mls fdlh fo'ks"k ifjfLFkfr;ksa

esa tks Kku izkIr gksrk gS] mls og lkekU;hdj.k (Generalization) }kjk mfpr <ax ls ef"r"d esa O;ofLFkr

dj ysrk gS vkSj ;gh fozQ;k mls vf/xe esa lgk;rk nsrh gSA mnkgj.kkFkZ& gjs dPps vkeksa dks [kkus osQ ckn ckyd

vkeksa osQ ckjs esa ;g lkekU;hdj.k dj ysrk gS fd lHkh gjs dPps vke [kV~Vs gksrs gSaA

(4) ;g fof/ dfBu fo"k;ksa] tSls& xf.kr] foKku vkfn osQ fy, vf/d mi;ksxh fl¼ gqbZ gSA xf.kr dk u;k

iz'u gy djus esa og viuh lw> }kjk lw=kksa ;k rjhdksa dk iz;ksx djrk gSA

(5) f'k{kk osQ mPp Lrj lw> fof/ gh vuqla/ku dk;Z esa vf/d mi;ksxh rFkk vko';d gSA

(6) ozQks rFkk ozQks osQ vuqlkj]&¶;g fof/ dyk] laxhr vkSj lkfgR; dh f'k{kk esa vf/d mi;ksxh gSA¸

(7) f'k{kd dks fo|kFkhZ osQ lkeus leL;k dks iw.kZ :i ls izLrqr djuk pkfg,A tSlsµ chtxf.kr esa iwjh leL;k

izLrqr dh tk,] mlosQ [k.M ;k lw=k (Formula) gh ughaA

(8) vè;kid bl fof/ osQ liQYk iz;ksx osQ fy, rRijrk osQ fu;e dks è;ku esa j[krs gq, fo|kFkhZ dks vf/xe

dh ifjfLFkfr;ksa dks xzg.k djus osQ fy, rS;kj jguk pkfg,A

(9) bl fof/ }kjk vf/xe osQ fy, vè;kid dks] fo|kFkhZ dks rc rd izksRlkfgr djrs jguk pkfg,] tc rd

lw> osQ }kjk leL;k dk gy u fudy vk,A vè;kid osQ iz;Ru ls gh fo|kfFkZ;ksa esa ftKklk ,oa #fp mRiUu

gksrh gSA vr% mldk dÙkZO; gS fd bl izdkj osQ vf/xe esa fo|kFkhZ esa ftKklk ,ao #fp tkx`r djrk jgsA
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(10) ;g fl¼kUr vuqHkoksa osQ laxBu ,oa iw.kZrk ij cy nsrk gS] blfy, f'k{kd dks f'k{kkFkhZ osQ vuqHkoksa dks
iqul±xfBr djus esa lgk;rk nsuh pkfg,A

(11) fdlh leL;k dk izLrqrhdj.k vkaf'kd :i ls ugha cfYd lexz :i ls djuk pkfg,A fo|kFkhZ va'kksa dks
ugha cfYd lexz ifjfLFkfr dks igys le>rk gSA xsLVkYVokfn;ksa osQ vuqlkj] ¶ge vo;oh (Whole) ls vo;o
(Part) dh vksj tkrs gSa] vo;o ls vo;oh dh vksj ughaA¸

11-3 lkjak'k (Summary)

• dksgyj dk lw> fl¼kUr xsLVkYVoknh fopkjksa ij vk/kfjr gSA dksgyj Lo;a xsLVkYVokn dks fodflr

djus okyksa esa ,d fof'k"V euksoSKkfud FkkA xsLVkYVokn dk izeq[k iz.ksrk eSDlonhZej (Max Wertheimer)

gSA dksgyj osQ lw> fl¼kUr dks le>us osQ fy, xsLVkYVokn osQ fopkj dks le>uk vko';d gSA xsLVkYV

(Gestalt) dk vFkZ gS iw.kkZdkjA xsLVkYVokn ls rkRi;Z gS vko`Qfr dks iw.kZ :i ;k lexz :i esa

izR;{khdj.k djus dk fopkjA

• dksgyj dk lw> fl¼kUr xsLVkYVoknh fopkjksa ij vk/kfjr gSA xsLVkYVokn ls rkRi;Z gS vko`Qfr dks iw.kZ

:i ;k lexz :i esa izR;{khdj.k djus dk fopkjA

• dksgyj osQ vuqlkj] ¶,d ls vf/d rduhdh vFkZ esa lw> dk vFkZ fdlh leL;k osQ lek/ku dks

,dk,d idM+ ysuk gS ftlls ,d ,slh izfozQ;k izkjEHk gksrh gS tks ifjfLFkfr osQ vuqlkj pyrh gS vkSj

leL;k dk lek/ku izR;{k Kku osQ {ks=k la[;k osQ lUnHkZ esa ykrk gSA¸ mldk dguk gS fd ifjfLFkfr

dh okLrfod lajpuk fujh{k.k gsrq Åij vkSj [kqyh gqbZ gksuh pkfg,A¸

• bl fof/ }kjk vf/xe osQ fy, vè;kid dks] fo|kFkhZ dks rc rd izksRlkfgr djrs jguk pkfg,] tc

rd lw> osQ }kjk leL;k dk gy u fudy vk,A vè;kid osQ iz;Ru ls gh fo|kfFkZ;ksa esa ftKklk ,oa

#fp mRiUu gksrh gSA vr% mldk dÙkZO; gS fd bl izdkj osQ vf/xe esa fo|kFkhZ esa ftKklk ,ao #fp

tkx`r djrk jgsA

11-4 'kCndks'k (Keywords)

1- lw> dk fl¼karµvarnZ̀f"V dk fl¼karA

2- n{krkµfuiq.krk

11-5 vH;kl iz'u (Review Questions)

1- dksgyj osQ vf/xe laca/h ^lw> osQ fl¼kar* dk foospu dhft,A

2- dksgyj osQ ^lw> osQ fl¼kar* dh fo'ks"krkvksa ij izdk'k Mkfy,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- xsLVkYVoknh 2- lw> 3- ouekuq"k 4- lqYrku
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11-6 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA
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bdkbZ 12% izf'k{k.k ;k vf/xe dk LFkkukUrj.k
(Transfer of Training or Learning)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

12.1 vf/xe osQ LFkkukUrj.k dk vFkZ (Meaning of Transfer of Learning)

12.2 vf/xe LFkkukUrj.k lEcU/h fl¼kUr (Theories of Transfer of Learning)

12.3 vf/xe&LFkkukUrj.k osQ izdkj (Types of Transfer of Learning)

12.4 LFkkukUrj.k dh lgk;d fLFkfr;k¡ (Conditions of Transfer of Training)

12.5 vf/xe LFkkukUrj.k dk f'k{kk esa egÙo (Educational Importance of Transfer of

Learning)

12.6 lkjka'k (Summary)

12.7 'kCndks'k (Keywords)

12.8 vH;kl iz'u (Review Questions)

12.9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• vf/xe osQ LFkkukarj.k dk vFkZ ,oa fl¼kar dks le>us esaA

• vf/xe osQ LFkkukarj.k osQ izdkjksa dks tkuus esaA

• vf/xe osQ LFkkukarj.k esa lgk;d fLFkfr;ksa dks le>us esaA

• f'k{kk esa vf/xe osQ LFkkukarj.k osQ egÙo dks le>us esaA

izLrkouk (Introduction)

f'k{kk&euksoSKkfudksa dk fopkj gS fd fdlh ,d fo"k; osQ vè;;u ls izkIr Kku nwljs fo"k;ksa vkSj ifjfLFkr;ksa
esa mi;ksxh fl¼ gksrk gSA izk;% ;g ns[kk tkrk gS fd fdlh ,d fozQ;k ;k fo"k; dk lh[kuk nwljh fozQ;k ;k fo"k;
osQ lh[kus esa lgk;d gksrk gSA izkphu f'k{kk'kkfL=k;ksa us f'k{kk esa oqQN fo"k;ksa dks mPp LFkku fn;k gSA mudh /kj.kk
Fkh fd bu fo"k;ksa }kjk efLr"d dks vPNh rjg izf'kf{kr fd;k tk ldrk gSA IysVks dk dFku gS& ¶;fn eUn



uksV

136 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev12-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

cqf¼ dks Hkh T;kfefr i<+k;k tk, rks og oqQN rhoz vko'; gks tk;sxkA tks O;fDr T;kfefr i<+sxk og nwljksa dh
vis{kk lc fo"k;ksa dks le>us esa vf/d izoh.k gksxkA¸ f'k{kk'kkL=kh ykWd dk fopkj gS fd xf.kr i<+kus ls O;fDr
foosd'khy cukrk gS vkSj bl foosd 'kfDr dks og nwljs fo"k;ksa osQ lh[kus esa Hkh LFkkukUrfjr dj ldrk gSA
orZeku le; esa efLr"d dks izf'kf{kr djus dh bl fof/ esa ifjorZu gks jgk gSA 'kSf{kd n`f"V ls liQyrk izkIr
djus osQ fy, lh[ks gq, fdlh fo"k; dk mi;ksx nwljs fo"k; esa fd;k tkrk gSA f'k{kk esa ikB~;ozQe fuekZ.k dh
n`f"V ls Hkh lh[kus esa LFkkukUrj.k osQ fl¼kar dk cgqr egÙo gSA ;gk¡ vf/xe LFkkukUrj.k vkSj izf'k{k.k
LFkkukUrj.k nks 'kCnksa dk iz;ksx fd;k x;k gSA vf/xe LFkkUkkUrj.k dk rkRi;Z gS fo|kFkhZ }kjk Lo;a vftZr Kku
dks nwljh ifjfLFkfr esa iz;ksx djukA izf'k{k.k 'kCn esa lh[kuk&fl[kkuk nksuksa fufgr gSaA bl izdkj nksuksa 'kCnksa dk
lEcU/ fozQ;k ls gSA blfy, ;gk¡ lqfo/k dh n`f"V ls vf/xe LFkkukUrj.k 'kCn dk iz;ksx fd;k tk jgk gSA vr%
vf/xe osQ vFkZ] fl¼kUr]izdkj rFkk 'kSf{kd egÙo ij izdk'k Mkyuk vko';d gSA

uksV~l nk'kZfud IysVks us vf/xe osQ laca/ esa vius fopkj O;Dr djrs gq, dgk gS fdµ¶;fn ean cqf¼ dks

Hkh T;kfefr i<+k;k tk, rks og oqQN rhoz vo'; gks tk,xkA tks O;fDr T;kfefr i<+sxk og nwljksa dh

vis{kk lc fo"k;ksa dks le>us esa vf/d izoh.k gksxkA¸

12-1 vf/xe osQ LFkkukUrj.k dk vFkZ (Meaning of Transfer of Learning)

f'k{kk esa lh[kus osQ LFkkukUrj.k dk vFkZ ^lh[kh gqbZ fozQ;k ;k fo"k; dk vU; ifjfLFkfr;ksa esa mi;ksx djukA* nwljs
'kCnksa esa ,d fo"k; ;k ifjfLFkfr esa vftZr Kku dk vU; fo"k;ksa ;k ifjfLFkfr;ksa osQ KkuktZu ij izHkko iM+uk
gh vf/xe dk LFkkukUrj.k dgykrk gSA bls ^vf/xe laozQe.k* ;k ^vf/xekukUrj.k* Hkh dgrs gSaA mnkgkj.kkFkZ&
xf.kr lh[kus ls tks Kku izkIr gksrk gS] og HkkSfrd 'kkL=k] jlk;u 'kkL=k rFkk lkaf[;dh fo"k; dks lh[kus esa
lgk;rk djrk gSA ;g fozQ;k gh vf/xe dk LFkkukUrj.k dgykrh gSA  blh izdkj ckyd vius nSfud thou esa
xf.kr osQ lk/kj.k Kku dk mi;ksx cktkj esa oLrqvksa dks [kjhnrs le; djrk gSA Li"V gS fd f'k{kk dk
fdlh&u&fdlh :i esa lEcfU/r {ks=k esa laozQe.k gksrk jgrk gSA vf/xe LFkkukUrj.k dk vFkZ f'k{kk euksoSKkfudksa
}kjk nh xbZ fuEu ifjHkk"kkvksa ls Li"V gks tkrk gS&

(1) osyksu ,oa ohuLVhu&¶vf/xe osQ LFkkukUrj.k dk vFkZ gS ,d dk;Z dh fu"ifRr nwljs dk;Z dh fu"ifRr
}kjk izHkkfor gksrh gSA¸ ( Transfer of learning means that performance on one task is by
affected performance on another task.)

(2) ozQks vkSj ozQks&¶lk/kj.kr% vf/xe osQ ,d {ks=k esa izkIr gksus okys fopkj] vuqHko ;k oqQ'kyrk dk Kku
;k dk;Z djus dh vknrksa dk] lh[kus osQ nwljs {ks=k esa iz;ksx djuk gh izf'k{k.k LFkkukUrj.k dgykrk gSA¸ ( The
carrry over of habits of thinking, feeling or working of knowledge, of skills, from one
learning area to another is usually referred to as the transfer of training.)

(3) dkWyslfud&¶LFkkukUrj.k igyh ifjfLFkfr esa izkIr Kku] oqQ'kyrk] vknrksa] vfHk;ksXrkvksa ;k vU; fozQ;kvksa
dk nwljh ifjfLFkfr eas iz;ksx djuk gSA¸ (Transfer is the application of carry over of
knowledge,skill,habits, attitudes or other responses from the situation in which they
are initially acquired to some other situation.)
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(4) izks- lksjsUlu&¶LFkkukUrj.k ,d ifjfLFkfr esa izkIr fd;k gqvk Kku] izf'k{k.k vkSj vknrksa dks nwljh ifjfLFkfr
esa LFkkukUrfjr fd;s tkus dh ppkZ djrk gSA¸

(5) iszVjlu&¶LFkkukUrj.k lkekU;hdj.k gS] D;ksafd og ,d u;s {ks=k rd fopkjksa dk foLrkj gSSA¸(Transfer
is generalization for it is extension of ideas ot a new field.)

bl ifjHkk"kkvksa ls ;g Li"V gks tkrk gS fd igys lh[ks gq, vftZr Kku] dkS'ky] vknrksa ;k vU; vuqfozQ;kvksa
dk iz;ksx nwljh ifjfLFkfr esa djuk gh LFkkukUrj.k gSA

12-2 vf/xe LFkkukUrj.k lEcU/h fl¼kUr
(Theories of Transfer of  Learning)

vf/xe osQ LFkkukUrj.k dk vFkZ le> ysus osQ ckn ;g tkuuk vko';d gS fd LFkkukUrj.k fdl izdkj gksrk
gSA blosQ fy, LFkkukUrj.k osQ fofHkUUk fl¼kUrksa dk vè;;u djuk vko';d gSA ;s fl¼kUr fuEufyf[kr gSa&

(1) ekufld 'kfDr dk fl¼kUr vkSj vkSipkfjd vuq'kklu dh /kj.kk (Factulty Theory of Mind
are Concept of Formal Discipline)–;g fl¼kUr 'kfDr euksfoKku ij vk/kfjr gSA blosQ vuqlkj O;fDr
dk eu fofHkUu 'kfDr;ksa tSls fujh{k.k] Le`fr] dYiuk] roZQ] fu.kZ; vkfn ls feydj cuk gS vkSj ;s 'kfDr;k¡
,d&nwljs ls fHkUu ;k Lora=k gSaA vH;kl }kjk bUgsa izf'kf{kr djosQ rhoz cuk;k tk ldrk gS vkSj budk mi;ksx
oqQ'kyrkiwoZd fdlh Hkh ifjfLFkfr esa fd;k tk ldrk gSA mngkj.kkFkZ ;fn Lej.k&'kfDr dks izf'kf{kr djrk gS
rks mu 'kCnksa dks Hkh ;kn dj ysuk vko';d le>k tkrk gS] ftudh ml le; O;fDr osQ fy, mi;ksfxrk ugha
gSA blh izdkj bl fl¼kUr osQ leFkZdksa dk fopkj gS fd xf.kr }kjk rdZ&'kfDr dks izf'kf{kr fd;k tk ldrk
gS vkSj fiQj blls mu fo"k;ksa dks lh[kus esa lgk;rk feyrh gS ftlesa rdZ djus dh vko';drk iM+rh gSA bl
fl¼kUr osQ vuqlkj ikB~; fo"k;ksa dk pquko bl izdkj fd;k tk, ftuls mi;qZDr ekufld 'kfDr;k¡ iq"V gks losaQA
vk/qfud euksfoKku ekufld 'kfDr;ksa osQ foHktu dks Lohdkj ugha djrkA vr% bl fl¼kUr dks ekU;rk ugha nh
tkrhA

(2) leku rRoksa dk fl¼kUr (Theory of Identical Elements)–bl fl¼kUr osQ izorZd FkkWuZMkbd
egksn; us vius iz;ksxksa osQ vk/kj ij bl ckr dh iqf"V fd tc nks vuqHkoksa dh fo"k;&lkexzh esa ;k fo"k;ksa esa
lekurk gksrh gS rHkh LFkkukUrj.k dh vf/d lEHkkouk gksrh gSA ;fn fo"k;ksa esa ijLij lekurk gksrh gS rc ,d
fo"k; dk vftZr Kku nwljs fo"k; osQ vè;;u esa lgk;d fl¼ gksrk gSA tSls xf.kr dk Kku HkkSfrd'kkL=k o
lkaf[;dh esa] bfrgkl dk Kku jktuhfr esa] euksfoKku dk Kku f'k{kk&euksfoKku esa vkSj n'kZu'kkL=k dk Kku
f'k{kkn'kZu osQ vè;;u esa gesa lgk;rk nsrk gS] vkSj gesa dfBukbZ ugha gksrhA bldk dkj.k ;g gS fd bu fo"k;ksa
esa ijLij leku va'k ;k rRo ik;s tkrs gSaA blosQ leFkZu esa xsV~l egksn; dk dFku gS&¶;g ns[kk x;k gS fd
leku rRoksa ls LFkkukUrj.k dk vuqikr vf/d gksrk gSA¸ ;gh dkj.k gS fd fo|kFkhZ ikB~;&fo"k;ksa dk pquko djrs
le; mu fo"k;ksa dks ysus dk iz;Ru djrs gSa ftuesa ijLij oqQN va'kksa esa lekurk ikbZ tkrh gS tSlsµvk/qfud
bfrgkl osQ lkFk jktuhfr fo"k; ysukA

D;k vki tkurs gSa xf.kr dk Kku HkkSfrd'kkL=k o lkaf[;dh esa] bfrgkl dk Kku jktuhfr esa] euksfoKku dk Kku

f'k{kk&euksfoKku esa] vkSj n'kZu'kkL=k dk Kku f'k{kk n'kZu osQ vè;;u esa lgk;d gksrk gSA

(3) lekU;hdj.k dk fl¼kUr (Theory of Generalisation)–bl fl¼kUr osQ izfriknd pkYlZ tM
egksn; gSaA bl er osQ vuqlkj tc O;fDr vius vuqHko] vè;;u ;k Kku osQ ekè;e ls ,d lkekU; fl¼kUr
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fudky ysrk gS rc og mls nwljh ifjfLFkfr;ksa esa LFkkukUrfjr dj ldrk gSA tM egksn; us bl fl¼kUr dh
O;k[;k djrs gq,& ¶bl fl¼kUr osQ vuqlkj fof'k"V oqQ'kyrk dk fodflr gksuk] fo'ks"k rF;ksa ij iw.kZ vf/dkj]
fo'ks"k vknrksa vkSj eukso`fRr;ksa dh izkfIr] nwljh fLFkfr esa LFkkukUrj.k dh n`f"V ls cgqr de egÙo j[krh gS& tc
rd fd oqQ'kyrk] rF; vkSj vknr mu nwljh ifjfLFkfr;ksa ls ozQec¼ :i ls lEcfU/r ugha gks tkrs] ftuesa fd
mudk iz;ksx fd;k tk losQA¸ mi;qZDr dFku ls Li"V gks tkrk gS fd ckyd dks osQoy ,d ifjfLFkfr esa gh
vuq'kkflr jgus dh f'k{kk u nh tk,] cfYd fHkUu&fHkUu le; esa ;k ifjfLFkfr;ksa esa lqO;ofLFkr vkpj.k&O;ogkj
djus osQ fy, izf'k{k.k fn;k tk,A

(4) lkekU; ,oa fof'k"V va'k dk fl¼kUr (Theory of ‘G’ and ‘S’ Factor)–bl fl¼kUr osQ iz.ksrk
euksoSKkfud Lih;jeSu gSaA buosQ erkuqlkj izR;sd fo"k; dks lh[kus osQ fy, ckyd dks ^lkekU;* vkSj fof'k"V
;ksX;rk dh vko';drk gksrh gS lkekU; ;ksX;rk ;k cqf¼ dk iz;ksx lkekU;r% thou osQ izR;sd dk;Z esa gksrk gS
fdUrq fof'k"V cqf¼ dk iz;ksx fo'ks"k ifjfLFkfr;ksa esa gh fd;k tkrk gSA lkekU; O;fDr dks izR;sd ifjfLFkfr;ksa esa
lgk;rk nsrh gSA blfy, lkekU; ;ksX;rk ;k rRo dk gh LFkkukUrj.k gksrk gS] fo'ks"k rRo dk UkghaA bfrgkl]Hkwxksy]
lkfgR; vkfn fo"k;ksa dk lkekU; ;ksX;rk ls gksrk gS] fdUrq fp=kdyk] laxhr vkfn fo"k;ksa dk lEcU/ fof'k"V
;ksX;rk ls gSA

(5) xsLVkYV euksoSKkfudksa dk fl¼kUr (Theory of Gestalt psychologists)–xsLVkYV euksoSKkfudksa esa
izeq[kr;k dksgyj vkfn dk uke vkrk gSA dksgyj vkfn ifjfLFkfr;kssssa dk iw.kkZdkj :i esa izR;{khdj.k djus rFkk
lw>&cw> (Insight) dk mi;ksx djus ij cy nsrs gSaA ;s euksoSKkfud vf/xe esa lw>&cw> (Insight in

Learning) dks egÙo nsrs gSaA lw> dk fodkl gh vf/xe gS] tks ,d ifjfLFkfr esa iz;qDr gksrk gSA bu
euksoSKkfudksa osQ vuqlkj ,d ifjfLFkfr esa iz;qDr vFkok fodfLkr lw> dk nwljh ifjfLFkfr;ksa es iz;ksx esa ykuk
gh vf/xe LFkkukUrj.k gSA O;fDr rks igys vkSj ckn dh ifjfLFkfr;ksa esa lekurk dk izR;{khdj.k djrk gS vkSj
og igyh ifjfLFkfr ls izkIr lw> dk iz;ksx nwljh ifjfLFkfr esa vUrj.k dj nsrk gSA ;g LFkkukUrj.k izR;{kkRed
lekUkrk osQ dkj.k ?kfVr gksrk gSA leL;k lek/ku esa bl izdkj dk LFkkukUrj.k ns[kk tk ldrk gS ftlessa O;fDr
,d ifjfLFkfr esa vftZr lek/ku dk mi;ksx nwljh leku ifjfLFkfr essssa vk;h leL;k lek/ku esa dj ysrk gSA
vr% ;g LFkkukUrj.k mn~ns';iw.kZ rFkk liz;kl gksrk gS vkSj blosQ fy, voljksa dh lekurk vko';d gSA dksgyj
us fpaikath ij vusd iz;ksx dj bl fl¼kUr dh iqf"V dh gSA cs;Yl (Bayles) osQ erkuqlkj vf/xe LFkkukUrj.k
osQ fy, rhu ckrksa dk gksuk visf{kr gS& (1) voljksa dk vkuk] (2) volj dks ns[kuk (izR;{khdj.k) rFkk (3)
O;fDr }kjk volj ls ykHk mBkus dh izo`fRrA

mi;qZDr fl¼kUrksa ls Li"V gks tkrk gS fd lh[kus dk LFkkukUrj.k gksrk gSA buesa ls fdlh ,d fl¼kURk dks iz/kurk
ugha nh tk ldrhA bu fl¼kUrksa dks leUo;kRed n`f"Vdks.k ls ns[kuk vf/d mi;qDr gksxkA

12-3 vf/xe&LFkkukUrj.k osQ izdkj (Types of Transfer of Learning)

vf/xe&LFkkukUrj.k osQ izeq[k N% izdkj gSa&

(1) ldkjkRed LFkkukUrj.k (Positive Transfer)& tc ,d fo"k; dk vf/xe nwljs fo"k; osQ vf/xe
esa lgk;d fl¼ gksrk gS rks bls ldkjkRed LFkkukUrj.k dgrs gSaA ldkjkRed LFkkukUrj.k esa ge ;g ikrs gSa fd
iwoZ esa izkIr Kku]dkS'ky ,oa vfHko`fRr ;k vU; vuqfozQ;kvksa dk izHkko ckn esa lh[ks tkus okys Kku] dkS'ky ,oa
vfHko`fRr ;k vU; vuqfozQ;kvksa dk izHkko ckn esa lh[ks tkus okys Kku] dkS'ky ,oa vfHko`fÙk ;k vU; vuqfØ;kvksa
ij lgk;d :i esa iM+rk gSA mnkgj.kkFkZ tks O;fDr vaxzsth osQ VkbijkbVj ij Vkbi djuk lh[k ysrs gSa] og fgUnh
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osQ Vkbi&jkbVj ij VkbZi djuk ljyrk ls lh[k ysrs gSaA vFkkZr~ vaxzsth VkbijkbfVax vf/xe gsrq lgk;d fl¼
gksrh gSA ldkjkRed LFkkukUrj.k osQ lEcU/ esa euksoSKkfudksa osQ fopkj fuEufyf[kr gSa&

(i) ekWxZu ,oa fdax& ¶tc igys lh[kh xbZ dksbZ ph”k ,d ubZ ifjfLFkfr esa dk;Z ;k vf/xe dks ykHkkfUor
djs rks ldkjkRed LFkkukUrj.k ?kfVr gksrk gSA¸ (Positive transfer occurs when something previ-
ously learned benefits Perfarmance or learning in a new situation.)

(ii) lksjsUlu&¶,d O;fDr LFkkukUrj.k ls ml lhek rd lh[krk gS ftl lhek rd ,d ifjfLFkfr esa  izkIr
;ksX;rk,¡ nwljh esa lgk;d gksrh gSaA¸ (A person learns through transfer to the extent that the
abilities required in one situation help in another.)

ldkjkRed LFkkukUrj.k {kSfrth; ,oa vuqyEch; izdkj dk gksrk gSA budk fooj.k fcUnq la- 3 ,oa 4 esa izLrqr
fd;k x;k gSA

(2) udkjkRed LFkkukUrj.k (Negative Transfer)–tc ,d fo"k; ;k dkS'ky dk vf/xe nwljs fo"k; ;k
dkS'ky osQ vf/xe essa ck/d gksrk gS ;k dfBukbZ mRiUUk djrk gS] rc mls udkjkRed LFkkukUrj.k dgrs gSa] tSls
foKku osQ fo|kFkhZ dks dyk fo"k;ksa (Arts) dks le>us esa dfBukbZ dk vuqHko djukA ,d vU; mnkgj.k&tSls
fgUnh dk VkbijkbVj lh[kus esa igys ls lh[kh xbZ vaxzsth VkbijkbfVax dh n{krk ;k Kku dk vojks/ mRiUu djukA
;g udkjkRed LFkkukUrj.k gS ftlesa ge ikrs gSa fd iwoZ dk;Z dk fu"iknu ckn osQ dk;Z osQ fu"iknu esa
udkjkRed LFkkukUrj.k osQ lEcU/ esa euksoSKkfudksa osQ fopkj fuEufyf[kr gSa&

(i) ekWxZu ,oa fdax& ¶udkjkRed LFkkukUrj.k rc ?kfVr gksrk gS tc igys lh[kh xbZ dksbZ pht ,d u;h
ifjfLFkfr esa dk;Z ;k vf/xe esa ck/k mRiUu djrh gSA¸ (Negative transfer occurs when something

previously learned hinders performance or learning in a new situation.)

(ii) cksfjax rFkk vU;&¶tc ,d lh[kk x;k dk;Z nwljs dk;Z osQ vf/xe esa dfBukbZ mRiUu djus yxs rks ge
mls udkjkRed LFkkukUrj.k dgsaxsA¸ (When learning one task makes learning a second task
harder we speak of negative transfer.)

udkjkRed LFkkukRkj.k Hkh {kSfrth; ,oa vuqyEch; izdkj dk gksrk gSA budk fooj.k Hkh fcUnq la- 3 ,oa 4 esa
izLrqr fd;k x;k gSA udkjkRed LFkkukarj.k dh izÑfr fuEufyf[kr nks izdkj dh gksrh gSµ

(d) iwoZy{kh udkjkRed LFkkukUrj.k (Retro-active Negative Transfer) tc igys izdkj dh lh[kh
xbZ dksbZ pht nwljh izdkj dh lh[kh tkus okyh pht ls nq"izHkkfor gksus ;k Hkwyus yxs rks bl fLFkfr dks iwoZy{kh
udkjkRed LFkkukUrj.k dgrs gSA mnkgj.kkFkZ nwljh dfork dks ;kn dj ysus osQ i'pkr~ igys ;kn dh xbZ dfork
Hkwy tk, ;k Le`fr detksj iM+ tk,A

([k) izfry{kh udkjkRed LFkkukUrj.k (Pro-active Negative Transfer)–tc igys izdkj dh lh[kh
xbZ dksbZ pht nwljh izdkj dh lh[kh tkus okyh fdlh pht ij cqjk izHkko Mkyus yxs ;k ck/k mRiUu djus yxs
rks bl fLFkfr dks izfry{kh udkjRed LFkkukUrj.k dgrs gSaA mngkj.kkFkZ igyh ;kn dh xbZ dfork osQ i'pkr~ ;fn
nwljh dfork ;kn djus esa ck/k mRiUu gks vFkok Le`fr esa igyh dfork dh iafDr;k¡ vk tk,¡A

(3) {kSfrth; LFkkukUrj.k (Horizontal Transfer)–{kSfrth; LFkkukUrj.k ldkjRed rFkk udkjkRed nksuksa
izdkj dk gksrk gSSA tc fHkUu izdkj dh ;ksX;rk vFkok Kku vU; lh[kh tkus okyh ;ksX;rk vFkok Kku esa lgk;d
gksrk gS rks mls {kSfrth; LFkkukUrj.k dgrs gSaA ;g LFkkukUrj.k ,d d{kk esa nks fo"k;ksa osQ eè; ?kfVr gksrk gSA
mngkj.kkFkZ] d{kk 10 esa ,d fo|kFkhZ dk xf.kr lEcU/h Kku dk HkkSfrd foKku osQ vè;;u esa lgk;d gksukA
bl izdkj osQ LFkkukUrj.k dks ge LkdkjkRed {kSfrth; LFkkukUrj.k dgrs gSaA blosQ foijhr tc ,d fo"k; vFkok
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dkS'ky vU; fo"k; ;k dkS'ky lh[kus dh fLFkfr esa vojks/ mRiUu djrk gS rks bls {kSfrth; LFkkukUrj.k dgk
tk,xk fdUrq ;g udkjkRed gksxkA mngkj.kkFkZ d{kk nl dk ,d fo|kFkhZ tc xf.kr esa Kku vFkok dkS'ky vftZr
djs vkSj ;g KkuktZu fgUnh lkfgR; osQ KkuktZu esa vojks/ mRiUu djs rks bl izdkj osQ LFkkukUrj.k dks ge
udkjkRed {kSfrth; LFkkukUrj.k dgsaxsA

D;k vki tkurs gSa tc ,d fo|kFkhZ xf.kr dk Kku vFkok dkS'ky izkIr djrk gS vkSj ;gh&Kku mlds fganh KkuktZu

esa ck/k mRiUu djrk gS rks bl izdkj dk vf/xe LFkkukarj.k {kSfrth; LFkkukarj.k dgykrk gSA

(4) vuqyEch; LFkkukUrj.k (Vertical Transfer)&vuqyEch; LFkkukUrj.k Hkh ldkjkRed rFkk udkjkRed
nksuksa izdkj dk gksrk gSA tc ,d fLFkfr esa vftZr fd;k x;k Kku vFkok dkS'ky lEcfU/r Kku ,oa dkS'ky vftZr
djus esa vkxs pydj lgk;d fl¼ gks rks vuqyEch; ldkjkRed LFkukUrj.k dgsaxsA mngkj.kkFkZ] ,d fo|kFkhZ }kjk
d{kk vkB esa xf.kr esa vftZr fd;k gqvk Kku d{kk nl esa xf.kr dk Kku vkftZr djus esa lgk;d fl¼ gksA
blosQ foijhr tc ,d gh fLFkfr ls lEcfU/r vkftZr Kku ,oa dkS'ky vkxs pydj mlh fLFkfr ls lEcfU/r
Kku ,oa dkS'ky vfTkZr djus esa ck/k mRiUu djs rks bl izdkj osQ LFkukUrj.k dks vuqyEch; udkjkRed
LFkkukarj.k dgsaxsA mngkj.kkFkZ] d{kk vkB osQ ,d fo|kFkhZ dk lkfgfR;d Kku vxyh d{kk osQ lkfgfR;d Kku
vftZr djus esa vojks/ mRiUu djs vFkkZr vf/xe dk igyk lksiku vf/xe osQ nwljs lksiku esa dfBukbZ vFkok
ck/k mRiUu djsA

VkLd {kSfrth; LFkkukarj.k ,oa vuqyach; LFkkukarj.k osQ varj dks mi;qDr mnkgj.k osQ ekè;e ls Li"V dhft,A

(5) ikf'Zod LFkkukUrj.k (Lataral Transfer)–tc 'kjhj osQ ,d vax }kjk vftZr dk;ZoqQ'kyrk mlh vax
dh nwljh lEcfU/r dk;ZoqQ'kyrk dks izHkkfor djs rks bls ikf'Zod LFkkukUrj.k dgsaxsA mngkj.kkFkZ] nk;sa gkFk ls
fgUnh fy[kus dh oqQ'kyrk dk laLo`Qr fy[kus dh oqQ'kyrk dks izHkfor djukA

(6) f}&ikf'Zod LFkkukUrj.k (Bi-lateral Transfer)–tc 'kjhj osQ }kjk vftZr dk;Z&oqQ'kyrk nwljs vax
dh dk;Z&oqQ'kyrk dks izHkkfor djs rks bl izdkj osQ LFkkukUrj.k dks f}&ikf'Zod LFkkukUrj.k dgsaxsA mnkgj.kkFkZ
,d O;fDr nk;sa gkFk ls fy[kuk lh[krk gS fdUrq ;fn vko';drk iM+ tk;s rks og ck;sa gkFk ls Hkh fy[k ldrk
gS] tcfd mlus gkFk ls fy[kus dk vH;kl dHkh u fd;k gksA bl fLFkfr esa ge ns[krs gSa fd nk;sa dk dkS'ky
ck;as esa LFkkukUrfjr gks x;kA

12-4 LFkkukUrj.k dh lgk;d fLFkfr;k¡ (Conditions of Transfer of Training)

v/ksfyf[kr fLFkfr;k¡ LFkkukUrj.k esa lgk;d fl¼ gksrh gSa&

(1) lkekU;hdkj.k (Generalisation)–O;fDr vius iwoZ vuqHkoksa osQ vk/kj ij ftruk vf/d lkekU;
fu;e ;k fl¼kUr fudkyus esa leFkZ gksrk gS mruk gh vf/d mlosQ f'k{k.k dk LFkkukUrj.k gksrk gSA

(2) le>uk (Understanding)–fdlh oLrq dks Hkyh&Hkk¡fr le>us esa lekurk (Identity) dk Kku gks
tkrk gS ftlosQ ifj.keLo:i LFkkukarj.k Hkh vf/d gksrk gS vr% f'k{k.k osQ LFkukUrj.k gsrq fo"k; dks HkYkh&Hkk¡fr
vkRelkr~ dj ysuk Js;Ldj gSA
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(3) fo"k;&lkexzh ij vf/dkj dh ek=kk (The degree of Mastery on Subject-Matter)µfdlh
fo"k;&oLrq dk ftruk vf/d xgu vè;;u djosQ fuiq.krk izkIr dj yh tk, mruk gh ml fo"k; dk nwljs
fo"k; esa LFkkukUrj.k lEHko gksrk gSA

(4) liz;Ru'khyrk (Deleberation)–;fn O;fDr vius iwoZ vuqHkoksa dks j[krs gq, iz;kliwoZd ,oa iw.kZ
f'k{k.k&fof/;ksa osQ }kjk uohu ifjfLFkfr;ksa dks le>us dk iz;Ru djrk gS rks f'k{k.k dk LFkkukUrj.k gksrk gSA

(5) LFkkukUrfjr gksus okyh fo"k;&oLrq osQ izfr eukso`fRr (Attitude to towards the material of
transfer)–LFkkukUrfjr gksus okyh fo"k;&oLrq osQ izfr O;fDr dh vuqowQy eukso`fRr /ukRed LFkkukUrj.k esa
lgk;d gksrh gSA

(6) f'k{k.k&i¼fr (Method of teaching)–mi;qZDr f'k{k.k&fof/ Hkh f'k{k.k osQ LFkkukUrj.k esa lgk;rk
iznku djrh gSA

12-5 vf/xe LFkkukUrj.k dk f'k{kk esa egÙo
(Educational Importance of Transfer of Learning)

'kSf{kd fufgrkFkZ& f'k{kk essa LFkkukUrj.k lh[kus dh fozQ;k ij izHkko Mkyrk gSA f'k{kk esa vf/xe osQ LFkkukUrj.k
osQ fy, fuEukafdr ckrksa ij è;ku nsuk pkfg,&

(1) LFkkukUrj.k ,oa ikB~;ozQe& LFkkukUrj.k dk lcls vf/d egÙo ikB~;ozQe fuekZ.k osQ fy, gSA ckydksa
osQ fy, vuq'kklu osQ fy, vuqowQy ikB~;ozQe cuk;k tk, vFkkZr~ mlesa bl izdkj osQ fo"k;ksa dk lekos'k gks]
tks mi;ksxh gks rFkk nSfud thou dh leL;kvksa ls lEcfU/r gksA ikB~;ozQe dk Lo:i O;kogkfjd gksuk pkfg,A
FkkWelu dk fopkj gS&¶ikB~;oLrq esa vf/d&ls&vf/d fo"k;ksa dk jguk YkkHkizn gSA fo"k; ftrus vf/d jgsa]
fo|kFkhZ esa mruh gh vf/d thouksi;ksxh ;ksX;rk Hkh vk;sxhA¸

(2) LFkkukUrj.k vkSj f'k{k.k&fof/& f'k{kd dks ldkjkRed LFkkukUrj.k osQ fy, mi;qDr fof/ ls f'k{kk nsuh
pkfg,A mls bl izdkj f'k{kk nh tk,] ftlls og ,d fozQ;k ;k fo"k; esa izkIr Kku dk nwljs fo"k; osQ lh[kus
esa iz;ksx dj losQA ckYkdksa dks vko';drkuqlkj LFkkukUrj.k osQ fy, funsZ'k Hkh nsuk pkfg,A ,d fo"k; osQ Kku
dk nwljs fo"k; osQ Kku esa LFkkukUrj.k osQ fy, ckydksa dks fo"k; ls lEcfU/r leku rRoksa dks crk nsuk pkfg,A
blosQ fy, lkgp;Z osQ fu;eksa ij Hkh è;ku j[kuk vko';d gSA LFkkukUrj.k dh liQyrk osQ fy, f'k{kd dks
vius f'k{k.k dks vf/d jkspd cukus dk iz;Ru djuk pkfg,A

(3) lkekU;hdj.k& f'k{kd dks i<+krs le; ,slh f'k{k.k&fof/ dk ikyu djuk pkfg;s] ftlls ckYkd Lo;a
fo"k; ls lECkfU/r lkekU; fl¼kUr fudky losQA lkekU;hdj.k osQ fy, ckyd dks Lo;a volj iznku djuk
pkfg,A mlesa ckj&ckj gLr{ksi u djuk pkfg,A lkekU;hdj.k djus dh ;ksX;rk dk fodkl gksus ij ckyd uohu
ifjfLFkfr esa 'kh?kz mldk mi;ksx dj ysrk gSA bl lEcU/ esa gkafMªDl (Handrix) egksn; dk dguk gS&¶tks
ckyd ;g tkurk gS fd 6 dks 8 ckj dgus ls 48 gks tkrk gS] rks og dejs esa 6 vkSj 8 dh drkjksa esa j[kh
oqQflZ;ksa dks 'kh?kz gh 48 crk ldrk gŞ  vr% vè;kid dks pkfg, fd og tks oqQN Hkh i<+;s og lkekU;hdj.k
osQ vk/kj ij gh i<+k;sA blls LFkkukUrj.k dh lEHkkouk vf/d gksrh gSA

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- IysVks us dgk fd ^;fn ean cqf¼ dks Hkh ------------- i<+k;k tk, rks og oqQN rhoz vo'; gks tk,xkA*

2- ykWd dk fopkj gS fd ------------- i<+kus ls O;fDr foosd'khy curk gSA
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3- bfrgkl dk Kku gesa ------------- osQ Kku esa lgk;rk iznku djrk gSA

4- euksoSKkfudksa us vf/xe osQ LFkkukarj.k esa dksgyj osQ ------------- osQ fl¼kar dks egÙo fn;k gSA

mi;qZDr foospu ls Li"V gS fd vf/xe dh fozQ;k esa LFkkukUrj.k dk cgqr egÙo gSA bl dk;Z esa f'k{kd dks
mi;qZDr ckrksa osQ vfrfjDr oqQN vU; fuEukafdr ckrksa dk è;ku j[kuk pkfg,&

(1) f'k{kd dks fo"k; dk Li"V Kku nsuk pkfg,A

(2) ckyd dh ekufld ;ksX;rk vkSj oS;fDrd fofo/rk osQ vuqlkj ikB~;&fo"k;ksa dk ,oa f'k{k.k&fof/;ksa
dk p;u djuk rFkk LFkkukUrj.k osQ fy, vuqowQy ifjfLFkfr;k¡ iznku djuh pkfg,A

(3) f'k{kd dks i<+krs le; f'k{kk esa lg&lEcU/ osQ fl¼kUr dk vuqlj.k djuk pkfg,A uohu Kku dks
iwoZ Kku ls lEcfU/r djosQ i<+kuk pkfg,A f'k{k.k osQ le; ikB~;&fo"k; esa vkus okys leku rF;ksa dks
nwljs fo"k;ksa osQ rF;ksa esa tks lekurk gks] mls vo'; crkuk pkfg,A bl fof/ ls izf'k{k.k dk
LFkkukUrj.k gksrk gSA

(4) LFkkukUrj.k dh liQyrk osQ fy, fpUru&'kfDr dk fodkl rFkk vè;;u osQ izfr #fp tkxzr djuk
pkfg,A ckyd dks lnk KkuktZu osQ fy, izsj.kk iznku djuh pkfg,A

(5) f'k{kd ckydksa dks lnk bl ckr osQ fy, izksRlkfgr djsa fd mUgsa tks Hkh Kku ;k f'k{kk nh xbZ gS] mldk
os lkekU; thou esa mi;ksx djsaA izkIr Kku dk fofHkUu {ks=kksa esa mi;ksx djus ls thou osQ izR;sd {ks=k
esa liQyrk izkIr djus dh ;ksX;rk dk fodkl gksrk gSA bl izdkj os Hkkoh thou dh ifjfLFkfr;ksa osQ
lkFk vius dks lek;ksftr djus esa liQy gksrs gSaaA

12-6 lkjka'k (Summary)

• f'k{kk&euksoSKkfudksa dk fopkj gS fd fdlh ,d fo"k; osQ vè;;u ls izkIr Kku nwljs fo"k;ksa vkSj
ifjfLFkr;ksa esa mi;ksxh fl¼ gksrk gSA fdlh ,d fozQ;k ;k fo"k; dk lh[kuk nwljh fozQ;k ;k fo"k; osQ
lh[kus esa lgk;d gksrk gSA

• IysVks dk dFku gS& ¶;fn eUn cqf¼ dks Hkh T;kfefr i<+k;k tk, rks og oqQN rhoz vko'; gks tk;sxkA
tks O;fDr T;kfefr i<+sxk og nwljksa dh vis{kk lc fo"k;ksa dks le>us esa vf/d izoh.k gksxkA¸

• vf/xe LFkkUkkUrj.k dk rkRi;Z gS fo|kFkhZ }kjk Lo;a vftZr Kku dks nwljh ifjfLFkfr esa iz;ksx djukA

• vf/xe LFkkukarj.k osQ oqQN egÙoiw.kZ fl¼kar gSaµ ekufld 'kfDr dk fl¼kar vkSj vkSipkfjd vuq'kklu
dh /kj.kk] leku rRoksa dk fl¼kar] lekU;hdj.k dk fl¼kar] lkekU; ,oa fof'k"V va'k dk fl¼kar]
xsLVkYV euksoSKkfud dk fl¼karA

• buesa ls fdlh ,d fl¼kURk dks iz/kurk ugha nh tk ldrhA bu fl¼kUrksa dks leUo;kRed n`f"Vdks.k ls
ns[kuk vf/d mi;qDr gksxkA

• vf/xe&LFkkukUrj.k osQ izeq[k N% izdkj gSa& ldkjkRed LFkkukUrj.k] udkjkRed LFkkukUrj.k] {kSfrth;
LFkkukarj.k] vuqyEch; LFkkukUrj.k] ikf'Zod LFkkukarj.k] f}&ikf'Zod LFkkukarj.kA

• f'k{kk essa LFkkukUrj.k lh[kus dh fozQ;k ij izHkko Mkyrk gSA f'k{kk esa vf/xe osQ LFkkukUrj.k osQ fy,
fuEukafdr ckrksa ij è;ku nsuk pkfg,&

• LFkkukarj.k ,oa ikB~;Øe ckydksa osQ fy, vuq'kklu osQ fy, vuqowQy ikB~;ozQe cuk;k tk, vFkkZr~ mlesa
bl izdkj osQ fo"k;ksa dk lekos'k gks] tks mi;ksxh gks rFkk nSfud thou dh leL;kvksa ls lEcfU/r gksA
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• LFkkukUrj.k vkSj f'k{k.k&fof/& mi;qDr fof/ ls bl izdkj f'k{kk nh tk,] ftlls og ,d fozQ;k ;k
fo"k; esa izkIr Kku dk nwljs fo"k; osQ lh[kus esa iz;ksx dj losQA ckYkdksa dks vko';drkuqlkj LFkkukUrj.k
osQ fy, funsZ'k Hkh nsuk pkfg,A

• f'k{kd dks i<+krs le; ,slh f'k{k.k&fof/ dk ikyu djuk pkfg;s] ftlls ckYkd Lo;a fo"k; ls
lECkfU/r lkekU; fl¼kUr fudky losQA

12-7 'kCndks'k (Keywords)

1- LFkkukarj.kµrcknyk

2- vf/xe laØe.kµ,d fo"k; osQ lh[ks gq, Kku dk nwljs fo"k; osQ KkuktZu ij izHkko iM+uk

12-8 vH;kl iz'u (Review Questions)

1- vf/xe osQ LFkkukarj.k ls vki D;k le>rs gSa\

2- vf/xe osQ LFkkukarj.k osQ fl¼karksa ij izdk'k Mkfy,A

3- vf/xe osQ LFkkukarj.k osQ izdkjksa dks foLrkj ls le>kb,A

4- vf/xe LFkkukarj.k dk f'k{kk esa egÙo izfrikfnr dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- T;kfefr 2- xf.kr 3- jktuhfr 4- lw>

12-9 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

2- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 13% vf/xe esa vfHkizsj.kk
(Motivation in Learning)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

13.1 vfHkizsj.kk dk Lo:i ,oa ifjHkk"kk (Nature and Definitions of Motivation)

13.2 vfHkizsj.kkvksa dh mRifÙk (Origin of Motives)

13.3 vfHkizsj.kkvksa dk fodkl (Development of Motives)

13.4 vfHkizsj.kk osQ dkj.k (Causes of Motive)

13.5 lkjka'k (Summary)

13.6 'kCndks'k (Keywords)

13.7 vH;kl iz'u (Review Questions)

13.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• vfHkizsj.kk osQ Lo:i dks le>us esaA

• vfHkizsj.kk dh mRifÙk ,oa fodkl dks le>us esaA

• vfHkizsj.kk osQ dkj.kksa dks tkuus esaA

izLrkouk (Introduction)

euq"; LoHkko ls gh fozQ;k'khy izk.kh gS og lnk gh fdlh dk;Z esa yxk jgrk gS vkSj dksbZ&u&dksbZ O;ogkj djrk
jgrk gSA fcuk iz;kstu osQ og dksbZ dk;Z ;k O;ogkj ugha djrkA mlosQ dk;Z dk mn~ns'; fdlh y{; fo'ks"k dh
iwfrZ djuk gksrk gSA mnkgj.kkFkZµ ,d vPNk fo|kFkhZ cMs+ mRlkg ,oa yxu ls vè;;u djrk gS] tcfd nwljk
vè;;u dh vksj ls mnklhu jgrk gSA bldk D;k dkj.k gSA blh izdkj iz'u mBrk gSµge Hkkstu D;ksa djrs gSa\
vkFkksZiktZu D;ksa djrs gSa vkSj D;ksa i<+rs&fy[krs gSa\ bl iz'uksa osQ mRrj esa ;g dgk tk ldrk gS fd O;fDr osQ
dk;Z vkSj O;kogkj dks ifjpkfyr djus okyh oqQN izsjd (Motives) 'kfDr;k¡ gSa tks mls fofHkUu ifjfLFkfr;ksa
esa dk;Z ;k O;ogkj djus dh vfHkizsj.kk iznku djrh gSaA
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ozsQp ,oa oSzQpiQhYM (Krech and Krachfield) us Hkh Li"Vr% dgk gS fd izsj.kk dk iz'u ^D;kas* dk iz'u
gSA oLrqr% vko';drk,¡ (Needs), pkyd (Driver), mn~nhid (Incentive),rFkk izsjd (Motive)  vfHkizsjd
osQ eq[; lzksr gSA fgyxkMZ (Hilgard), us fy[kk gS] ¶vko';drk pkyd dks tUe nsrh gSA pkyd c<s+ gq, ruko
dh n'kk gS tks dk;Z vkSj izkjfEHkd O;ogkj dh vksj vxzlj djrk gSA mn~nhiu ckg~; okrkoj.k dh dksbZ oLrq
gksrh gS tks vko';drk dks lUrq"V djrh gS bl izdkj fozQ;k }kjk pkyd dks de djrh gSA¸ izsjd dks
vko';drk,¡] bPNk,¡] ruko] LokHkkfod fLFkfr;k¡] fu/kZkjd izo`fRr;k¡] vfHko`fRr;k¡] vknr] #fp;k¡] LFkkbZ
mn~nhid rFkk lekukFkZd 'kCnksa osQ :i esa le>k tk ldrk gSA la{ksi esa vfHkizsj.kk mi;ZqDr pkj inksaµvko';drk]
pkyd] mn~nhiu rFkk la;qDr laxBukRed lajpuk gSA

13-1 vfHkizsj.kk dk Lo:i ,oa ifjHkk"kk
(Nature and Definitions of Motivation)

vaxzsth 'kCn Motivation dh O;qRifÙk ySfVu Hkk"kk osQ Motum 'kCn ls gqbZ gS Move,Motor rFkk  Motion

vfHkizsj.kk osQ lk/kj.k vkSj 'kkfCnd vFkZ osQ vuqlkj ge fdlh Hkh mRrstuk dks izsj.kk dg ldrs gSa] ftlosQ
dkj.k O;fDr dksbZ izfrfozQ;k ;k O;ogkj djrk gSA bl izdkj dh mRrstuk vkUrfjd ;k ckg~; nksuksa gks ldrh gSA
fdUrq euksoSKkfud n`f"V ls izsj.kk ,d vkUrfjd 'kfDr gS] ftlesa O;fDr vius vUnj ls fdlh dk;Z dks djus
osQ fy, vfHkizsfjr (Motivated) gksrk gSA bl izdkj izsj.kk dks izk.kh osQ 'kjhj ;a=k dh pkyd 'kfDr dgk tk
ldrk gS] tks O;fDr dks O;ogkj djus osQ fy, izsj.kk nsrh gSA vfHkizsj.kk 'kCn osQ euksoSKkfud vFkZ dks Li"V
djus osQ fy, fuEukafdr ifjHkk"kk,¡ izLrqr dh xbZ gSa&

(1) oqMoFkZ (Woodworth) osQ vuqlkj& fu"ifRr (Achievement) = ;ksX;rk] (Ability)+ vfHkizsj.kk
(Motivation)A vFkZkr~ ;ksX;rk + vfHkizsj.kk ls fu"ifRr izkIr gksrh gSA O;fDr dh ;ksX;rk] izsj.kk ikdj gh
fodflr gksrh gSA bl izdkj dh ;ksX;rk vkSj izsj.kk }kjk gh fu"ifRr (Achievement) lEHko gSA

(2) ykWosy osQ vuqlkj& ¶vfHkizsj.kk ,d ,slh euksoSKkfud ;k vkUrfjd izfozQ;k gS tks fdlh vko';drk dh
mifLFkfr esa mRiUUk gksrh gSA ;g ,slh fozQ;k dh vksj xfr'khy gksrh gS tks ml vko';drk dks lUrq"V
djsxhA¸(Motivation may be defined more formally as a psychopysiological or internal
procss, initiated by some need, which leads to an activity which will satisfy that need.)

(3) xqM osQ vuqlkj& ¶izsj.kk dk;Z dks vkjEHk djus] tkjh j[kus vkSj fu;fer djus dh izfozQ;k gSA¸
(Motivation is the process of arousing sustaining and regulation activity.)

(4) Cys;j] tkWUl vkSj flEilu osQ vuqlkj& ¶izjs.kk ,d izfozQ;k gS] ftlesa lh[kus okys dh vkUrfjd
'kfDr;k¡ ;k vko';drk,¡ mlosQ okrkoj.k esa fofHkUu y{;ksa dh vksj funsZf'kr gksrh gSA¸ (Motivation is a
process in which the learner’s internal enternal energies or needs are directed to-
wards various goal objects in his environment.)

(5) ih- Vh- ;ax osQ vuqlkj& ¶izsj.kk O;ogkj dks tkxzr djus] fozQ;k osQ fodkl dks lEizsf"kr djus vkSj fozQ;k
osQ rjhdksa dks fu;fer djus dh izfozQ;k gSA¸ (Motivation is the process of arousing action,

sustaining the activities in progress and regulating the pattern of activity.)

mi;ZqDr ifjHkk"kk dk fo'ys"k.k djus ij vfHkizsj.kk osQ lEcU/ esa fuEukafdr ckrsa Li"V gksrh gSa&

(1) vfHkizsj.kk ,d euks&'kkjhfjd ;k vkUrfjd izfozQ;k ;k voLFkk gSA

(2) vfHkizsfjr fozQ;k fdlh vko';drk osQ dkj.k mRiUu gksrh gSA
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(3) vfHkizsfjr izfozQ;k fdlh [kkl fozQ;k (Activity) dks djus ;k fn'kk(Direction) dh vksj ys tkrh gSA

(4) ;g fozQ;k mn~ns'; dh izkfIr rd tkjh jgrh gSA

euksoSKkfud vFkZ esa vfHkizsj.kk dk vFkZ vkUrfjd mRrstdksa ls gksrk gS] ftlosQ iQyLo:i ge dksbZ dk;Z ;k

O;ogkj djrs gSaA ckg~; mRrstuk dks euksoSKkfudksa us izsj.kk osQ vUrxZr ugha lfEefyr fd;k gSA mngkj.kkFkZ Hkw[k

,d ,slh vkUrfjd mRrstuk gS] ftlosQ iQyLo:i ge [kkuk [kkus osQ fy, izsfjr gks ldrs gSa] vr% Hkw[k dks izjs.kk

dgk tk ldrk gSA ,d O;fDr [kkus dh Fkkyh ns[kdj [kkus osQ fy, izsfjr gks ldrk gSA ;gk¡ Fkkyh ,d ckg~;

mRrstuk gS fdUrq [kkus dk dk;Z izsfjr ugha gqvkA O;fDr [kkuk rc rd ugha [kk;sxk tc rd mls vkUrfjd

mRrstuk ugha feyrhA vr% ge dg ldrs gSa fd vkUrfjd mRrstuk tks O;fDr dks dksbZ dk;Z djus osQ fy,

izksRlkfgr djrh gS] izsj.kk dgykrh gSA izsj.kk esa izsjd dk egÙo vf/d gS vr% izsjd osQ vFkZ ,oa ifjHkk"kk ij

izdk'k Mkyuk vko';d gSA

iszjdµ vFkZ ,oa ifjHkk"kk

iszjd dk vFkZ& ekuo osQ izR;sd dk;Z vkSj O;ogkj osQ tUetkr] LokHkkfod vkSj vftZr izo`fRr;k¡ fNih gksrh

gSaA ;s gh O;ogkj dks izsj.kk nsrh gSa blfy, euksoSKkfudksa us bls izsj.kk ;k izsjd (Motive) dgk gSA vr% ge

dg ldrs gSa fd ekuo&O;ogkj osQ ewy esa izsjd o`fRr fo|eku jgrh gS ftlls izsfjr gksdj O;fDr dk;Z djrk

gSA

euksoSKkfudksa }kjk nh xbZ ifjHkk"kkvksa ls vkSj izsjd (Mtoive) 'kCnksa dks le> ysuk pkfg,A izsj.kk ,d ekufld

fLFkfr (Mental Set) gS vkSj izsjd O;fDr dks ,d fo'ks"k izdkj dk O;ogkj djus osQ fy, izsj.kk osQ dkjd

(Factors) gksrs gSaA vr% ge dg ldrs gSa fd izsj.kk fLFkfr crkrh gS vkSj izsjd mlosQ dkj.k Lo:i gksrs gSaA

izsjd dh ifjHkk"kk& izsjd dh vo/kj.kk le>kus osQ fy, euksoSKkfudksa us izsjd dh ifjHkk"kk,¡ fuEufyf[kr :i

esa nh gSa&

(1) 'ksiQj rFkk vU;&¶izsjd fozQ;k dh ,d ,slh izo`fRr gS tks vUruksZn (Drive) esa mRiUu gksrh gS rFkk

vuqowQyu }kjk lekIr gksrh gSA¸ (A motive may now be defined as a tendency to activity
initiated by a drive and concluded by an adjustment.)

;g ifjHkk"kk ,d mnkgj.k }kjk bl izdkj Li"V gks tkrh gS&Hkw[k dh voLFkk esa isV dh nhokjksa esa laoqQpu

(Contraction) gksrk gS] O;fDr vius vUnj ruko dk vuqHko djrk gS] vkSj bl rukoiw.kZ fLFkfr ls NqVdkjk

izkIr djus osQ fy, og [kk|&inkFkks± dh [kkst djrk gSA mldh [kkst rc tkjh jgrh gS tc rd og [kkus dh

oLrq dks izkIr djosQ viuh Hkw[k feVk ugha ysrkA bl mnkgj.k esa Hkw[k dh fLFkfr vFkok voLFkk ;gk¡ ij izsj.kk

gS vkSj ;g Hkw[k dh fLFkfr ftl dkj.k ls mRiUUk gksrh gS mls Hkw[k ;k izsjd (Hunger Motive) dgrs gSaA

bl izdkj izsjd izo`fÙk osQ dk;Z gksrs gSa&

(1) fozQ;k mRiUUk djuk]

(2) mls tkjh j[kuk]

(3) tc rd y{; izkIr u gks tk, mls cjkcj ,d fuf'pr fn'kk dh vksj vxzlj djrs jgukA

mi;ZqDr ifjHkk"kk osQ vuqlkj Hkw[k vUruksZn (Hunger-Drive) ls [kkus dh izsj.kk feyrh gSA [kkuk isV esa igq¡p

tkus ij Hkw[k vkUruksZn lekIr gks tkrk gS vkSj [kkus dh izsjd o`fRr ;k izsj.kk dk vUrj gks tkrk gSA ^izsjd* ,d

O;kid 'kCn gS ftlosQ vUrxZr vko';drk] vUruksZn vkSj mn~nhiu lHkh vk tkrs gSaA
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(2) xsV~l o vU;&¶izsjdksa osQ fofHkUu Lo:i gSa vkSj budks fofHkUu ukeksa ls iqdkjk tkrk gS& tSls vko';drk,¡]
bPNk,¡] ruko] LokHkkfod fLFkfr;k¡] fu/kZfjr izo`fRr;k¡] #fp;k¡] LFkk;h mn~nhid vkSj blh izdkj osQ vU; ukeA¸
(Motives takes a variety of forms and are designated by many different terms, such
needs, desires, tensions, sets, determining tendencies, attitudes, interest, persisting
stimuli and soon.)

(3) oqMoFkZ& ¶izsjd O;fDr dh og voLFkk ;k rRijrk gS tks fd mls fdlh O;ogkj dks djus osQ fy, ,oa
fdUgha mn~ns';ksa dks izkIr djus osQ funsZf'kr djrk gSA¸ (A motive is a state or set of the individual

which desposes him for certain behaviour and seeking certain goals.’’)

(4) eSDMwxy&¶izsj.kk,¡ izk.kh dh 'kkjhfjd vkSj euksoSKkfud vkUrnZ'kk,¡ gSa tks mls fuf'pr rjhdksa ls fozQ;k
djus esa izo`Rr djrh gSaA¸ (Motives are conditions physiological and psychological within the
organism that dispose it to act in certain ways.)

(5) fxyiQksMZ& ¶izsjd dksbZ ,d fo'ks"k vkUrfjd dkjd ;k n'kk gS] tks fdlh fozQ;k dks vkjEHk djus vkSj
cuk;s j[kus dks izo`Rr gksrk gSA¸ (A motive is any particular internal factor or condition that

tends to initiate and to sustain activity.)

(6) ts- Msªoj& ¶izsjd ,d ,slk izHkko'kkyh fozQ;kRed dkjd gS] tks O;fDr osQ psruk ;k vpsru :i ls
fu/kZfjr y{; ;k mn~ns';ksa dh iwrhZ dh vksj ys tkus vkSj O;ogkjksa dh n'kk fuf'pr djus dk dk;Z djrk gSA¸
(Motive is an effective-conative factor which operates in determining the direction of
an individual,s behaviour towards an end or goal, consciously apprehended or
unconsicous.)

(7) FkkWelu& ¶izsjd ,d HkkokRed fozQ;kRed rRo gS tks psruk :i ls lksps ;k vpsru voLFkk esa O;ogkj
dh fn'kk lqfuf'pr djus osQ fy, dk;Z djrk gSA¸ (Motive is an effective-conative factor which
operates in determining the direction of an individual‘s behaviour towarks an end or
goal, consciously apprehended or unconscious.)

izsj.kk osQ i{k

mi;qZDr ifjHkk"kkvksa osQ vk/kj ij ge dg ldrs gSa fd izsj.kk dk vkjEHk fdlh&u&fdlh vko';drk (need)

ls gksrk gS vkSj izsj.kk dk vUr y{; dh izkfIr ls gksrk gSA izsj.kk ,d O;kid 'kCn gksrk gS] ftlosQ vxzfyf[kr
rhu i{k gksrs gSa&

(1) vko';drk (Need)

(2) vUruksZn (Drive)

(3) mn~nhiu (Incentive)

VkLd mnkgj.k osQ lkFk izsj.kk osQ i{kksa dk mYys[k dhft,A

(1) vko';drk (Need)– izR;sd izk.kh osQ thou dks cuk, j[kus osQ fy, mldh oqQN ekSfyd vko';drk,¡
gksrh gSa] ftldh iwfrZ gksuk vko';d gSA tSls&ty] ok;q] Hkkstu] funzk vkfn vko';drkvksa dh iwfrZ gksuk
vko';drk gSA ;fn ;s 'kkjhfjd vko';drk,¡ iw.kZ ugha gksrha rks izk.kh osQ 'kjhj esa ruko ;k vlarqyu iSnk gks
tkrk gS ftlosQ iQyLo:i og fozQ;k'khy gks mBrk gSA mngkj.kkFkZ] Hkw[k yxus ij ,d O;fDr esa ruko vkSj
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fozQ;k'khyrk rc rd cuh jgrh gS]tc rd mls Hkkstu ugha feyrkA Hkkstu fey tkus ij mldh vko';drk iwjh
gks tkrh gS vkSj mldk ruko vkSj fozQ;k'khyrk lekIr gks tkrh gSA cksfjax vkSj ySaxiQhYM us vko';drk dh
ifjHkk"kk nsrs gq, dgk gS& ¶vko';drk,¡ izkf.k;ksa osQ Hkhrj dk ruko gaS] tks oqQN mn~nhiuksa (izksRlkguksa) ;k y{;ksa
osQ lEcU/ esa izk.kh osQ {ks=k dks O;ofLFkr djus esa izo`RRk djrh gSa] tks mudh izkfIr dh vksj funsZf'kr fozQ;k dks
mRrsftr djrh gSaA¸ (A need is tension within an organism which tends to organise the field
or organism with respect to certain incentives of goals and incite activity Dircted towards
their attainment.)

blh izdkj vU; euksoSKkfudksa us Hkh vko';drk dks ,d ,slh n'kk dgk gS] tks fdlh pht dh deh ;k vHkko
esa vuqHko dh tkrh gSA bl deh dks iwjk djus osQ fy, gh euq"; fozQ;k'khy jgrk gSA tSls HkksT; inkFkZ dh deh
dks iwjk djus osQ fy, og Hkkstu izkIr djus dh ps"Vk djrk gS] ikuh dh iwfrZ djus osQ fy, og ikuh [kkstrk
gSA ;gk¡ ij HkksT; inkFkZ dh deh rFkk ikuh dk vHkko ozQe'k% Hkkstu rFkk ikuh dh vko';drk,¡ gSaA

uksV~l izsj.kk dh 'kq#vkr fdlh u fdlh vko';drk ls gksrh gS ;fn 'kkjhfjd vko';drk,¡ iwjh ugha gksrha rks

izk.kh osQ eu esa ruko vFkok vlarqyu iSnk gks tkrk gSA ftlosQ iQyLo:i og fØ;k'khy gks mBrk gSA

(2) vkUruksZn (drive)–  izk.kh dh vko';drk osQ dkj.k tks ruko dh voLFkk mRiUu gksrh gS] mls vkUruksZn

;k pkyu dgrs gSaA bl izdkj vko';drk ls vUruksZn dh mRifRr gksrh gS& tSls ty dh vko';drk ls

I;kl&pkyd] Hkkstu dh vko';drk ls Hkw[k&vUruksZn (Hunger-drive)dh mRifRr gksrh gSA Hkw[k yxuk]I;kl

yxuk ,d vkUrfjd mRrstuk gS] tks O;fDr esa ruko iSnk djrs gSaA Hkw[k feVkus vkSj I;kl cq>kus osQ fy, O;fDr

fozQ;k djrk gSA bl izdkj fozQ;k djus osQ fy, izsfjr djuk vUruksZn ;k pkyu dh eq[; fo'ks"krk gSA vUruksZn

dh ifjHkk"kk euksoSKkfudksa us bl izdkj nh gS&

Msf'k;y&¶vkUruksZn vkfn 'kfDr dk ewy&lzksr gS tks ekuo&ok.kh dks fozQ;k'khy cukrh gSA¸ (Drive is
original source of energy that activates the human organism.)

'ksiQj rFkk vU; osQ vuqlkj&^^vUruksZn ,d lqn`<+ rFkk vpy mRrstd gS] tks fdlh lek;kstu dh vuqfozQ;k

dh ek¡x djrk gSA¸ ( A drive is a strong persistent,stimulus that demands an adjustive
response.)

(3) mn~nhiu (Incentive)– mn~nhiu ckg~; okrkoj.k dh oLrq gS tks vko';drk (need) dh iwfrZ djosQ]

vUruksZn ;k pkydksa (Drives) dh lUrqf"V djrh gSA mngkj.kkFkZ& Hkw[k ,d vUruksZn gS ftls fd Hkkstu larq"V

djrk gSA bl izdkj ^Hkw[k pkyu* (Hunger Drive) osQ fy, Hkkstu izksRlgku ;k mn~nhiu (Incentive) gSA

fgyxkMZ osQ vuqlkj& ¶mi;qDr mn~nhiu dh izkfIr ls vUruksZn dh rhozrk de gks tkrh gS vkSj O;fDr dk

ekufld ruko nwj gks tkrk gSA¸ (In general,an appropriate incentive is one that can reduce
the intensity of a drive.)

vko';drk vkSj vUruksZn ls O;fDr dh vkUrfjd voLFkk dk cks/ gksrk gS] tcfd mn~nhiu ckg~; okrkoj.k esa

fo|eku (mifLFkr) jgrk gSA cksfjax vkSj ySaxiQhYM osQ 'kCnksa esa] ¶izksRlgku ;k mn~nhiu dh ifjHkk"kk ,d oLrq]

,d fLFkfr] ;k ,d fozQ;k osQ :i esa dh tk ldrh gS tks O;ogkj dks mn~nhIr djrh gS] dk;e j[krh gS vkSj
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funsZf'kr djrh gSA¸  (An incentive may be defined as an objecet, a situation or an activity

which excites, maintains and directs behaviour.)

vko';drk] vUruksZn rFkk mn~nhiu esa lEcU/

izsj.kk osQ bu rhukas vaxksa esa ?kfu"B lEcU/ gSA fgyxkMZ (Hillgard) us izsj.kk dh vko';drk] vUruksZn&mn~nhiu

lw=k (Need Drive Incentive Formula) }kjk Li"V fd;k gSA ;g lw=k fdl izdkj dk;Z djrk jgrk gS] ;g

bu rhukas dk vFkZ le> ysus osQ ckn Hkyh&Hkk¡fr Li"V gks x;kA fgyxkMZ us bu rhuksa osQ ?kfu"B lEcU/ osQ fo"k;

esa fy[kk gS&¶vko';drk] vUruksZn dks tUe nsrh gSA vUruksZn c<s+ gq, ruko dh fLFkfr gS]tks fd fozQ;k'khyrk

vkSj izkfjEHkd O;ogkj dh vksj ys tkrh gSA mn~nhiu okrkoj.k dh dksbZ oLrq gS] tks vko';drk dks lUrq"V djrh

gSA bl izdkj r`fIr dh fozQ;k ls vUruksZn osQ ruko dks de dj nsrh gSA¸ ( Need gives rise to Drive state
is a Drive of heightened tension leading to activity and preparatory behaviour. The
incentive is something in the external environment that satisfies the need and thus
reduces the drive throgh consummatory activity.)

13-2 vfHkizsj.kkvksa dh mRifRr (Origin of Motives)

euq"; dk fodkl ifjiDou (Maturation),vH;kl vkSj lh[kus dh fozQ;k ij fuHkZj gksrk gSA ;gh rRo mldh

izsj.kk dh mRifRr ls lEcfU/r gSA oqQN dk;Z izk.kh fcuk lh[ks ifjiDou osQ dkj.k dj ysrk gSA bl izdkj oqQN

izsj.kkvksa dh mRifRRk izkÑfrd :i ls gksrh gSA nwljs izdkj dh izsj.kkvksa dh mRifRRk vuqHkoksa vkSj iz;Ruksa ls gksrh

gSA ;s lh[kh gqbZ ;k vkftZr izsj.kk,¡ gksrh gSaA mnkgj.kkFkZ uotkr f'k'kq dks Hkw[k yxuk ,d ,slh izsj.kk gS tks

LokHkkfod vkSj fcuk lh[kh gqbZ gSA Hkw[k esa vkUrfjd ruko gksrk gSA okLro esa ;g ruko fdlh deh osQ dkj.k

gksrk gSA izk.kh bl ruko dk vuqHko djosQ mls nwj djus dk iz;Ru djrk gS] iQyLo:i izsj.kk dh mRifRr gksrh

gSA ¶izsj.kk dh mRifRr vkUrfjd ruko osQ dkj.k gksrh gSA¸ o;Ld&O;fDr dh izsj.kk oqQN va'k esa ewy izo`R;kRed

(Instinctive) vkSj oqQN va'k esa vkftZr ;k lh[kh gqbZ gksrh gSA

D;k vki tkurs gSa izsj.kkvksa dh mRifRr 'kkjhfjd vko';drkvksa dks iwjk djus osQ fy, gksrh gSA mngkj.kkFkZ&
vkjEHk esa Hkw[k&I;kl dh vko';drk dks feVkus osQ fy, izsj.kk gksrh gSA ckn esa euq"; dks
lq[k izkIr djus osQ fy, /u dh vo';drk gksrh gSA lq[k izkfIr dh bPNk mls /u&lap; dh

izsj.kk nsrh gSA

euq"; ftl lkekftd i;kZoj.k esa jgrk gS mlesa mls lekt] mldh laLÑfr] fu;eksa vkSj ijEijkvksa osQ vuqlkj
O;ogkj djuk lh[krk gSA

bl izdkj izsj.kk dh mRifRr dk lEcU/&(1) ifjiDou] (2) vko';drk rFkk vkUrfjd ruko] vkSj  (3)
i;kZoj.k ls gSA

13-3 vfHkizsj.kkvksa dk fodkl (Development of Motives)

vfHkizsj.kk dk fodkl /hjs&/hjs] vk;q] vuqHko vkSj vko';drkvksa dh o`f¼ ,oa fodkl osQ vuqlkj gksrk gSA

izkjEHk esa ;g fodkl osQoy 'kkjhfjd (Physiological) gksrk gS vkSj ozQe'k% og ekufld ;k euksoKkfud
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(Psychological) gks tkrk gSA tUe osQ le; euq"; dh oqQN izkÑfrd vko';drk,¡ gksrh gSaA izkjEHk esa mls

Hkw[k] I;kl] ey&ew=k foltZu dh vko';drk osQ dkj.k fozQ;k rFkk O;ogkj osQ dkj.k dh izsj.kk feyrh gS vkSj

og jksrk ;k fpYYkkrk gSA /hjs&/hjs vk;q vkSj c<+us osQ lkFk og okrkoj.k ij fu;a=k.k djuk lh[krk gS] iQyLo:i

mldh izsj.kkvksa osQ izfr] mlosQ O;ogkj esa vUrj vkrk jgrk gS] ckY;koLFkk esa ewy izo`fRr vkSj laosxksa osQ dkj.k

ckyd nwljksa ls feyus&tqyus vkSj [ksyus esa vkuUn izkIr djrk gSA vr% bl vkuUn&izkfIr osQ fy, mls fo'ks"k

izdkj O;ogkj djus dh izsj.kk feyrh gSA blh izdkj fd'kksjkoLFkk esa Hkh viuh vk;q osQ fodkl vkSj fo'ks"krkvksa

osQ iQyLo:i  'kkjhfjd] ekufld vkSj lkekftd vko';rkvksa dks iwjk djus osQ fy, izsjd 'kfDr;k¡ izkIr gksrh

gSa vkSj izsj.kkvksa dk fodkl ozQe'k% gksrk gSA

13-4 vfHkizsj.kk osQ dkj.k (Causes of Motive)

vfHkizsj.kk osQ fuEufyf[kr nks dkj.k gSa&

(1) LokHkkfod dkj.kA

(2) vkftZr dkj.kA

(1) LokHkkfod dkj.k fuEufyf[kr gSa&

(d) thfor jgus dh bPNk ls lEcfU/r fozQ;k,¡&tSls Hkw[k]I;kl vkfnA

([k) vkRej{kk dh HkkoukA

(x) lq[k vkSj vkUkUn izkIr djus dh HkkoukA

(?k) d"V&fuokj.k dh HkkoukA

(Ä) izse Hkkouk (dke)A

(p) laosx] ewy izo`fRr;k¡] fopkj vkfnA

(N) bPNk 'kfDrA

(t) vpsru euA

(2) vkftZr dkj.k fuEufyf[kr gSa&

(d) lkekftd vkn'kZ] fLFkfr] lEcU/ vkSj okrkoj.kA

([k) vknr] laLdkj] #fpA

(x) LFkk;hHkko] Hkkouk&xzafFk;k¡A

(?k) lkaLÑfrd ,oa lkekftd miyfC/;k¡ tSlsµ fopkj] Hkkouk] f'k{kkA

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqfu,µ

1- ¶izsj.kk dk;Z dks vkjaHk djus] tkjh j[kus vkSj fu;fer djus dh izfØ;k gSA¸ vfHkizsj.kk dh ;g ifjHkk"kk
fdlus nh gSµ

(d) oqMoFkZ (Woodworth) ([k) ykosy (Lawell) (x) xqM (Good)
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2- ¶izsjd fØ;k ,d ,slh izo`fÙk gS] tks vUruksZn (Drive) rFkk vuqowQy }kjk lekIr gS\ tkrh gSA¸

^izsjd* dh ;g ifjHkk"kk fdlus nh gSµ

(d) xsV~l o vU; ([k) 'ksiQj rFkk vU; (x) oqMoFkZ

3- ¶izsjd ,d izHkko'kkyh fØ;kRed dkjd gS tks O;fDr osQ psruk ;k vpsru :i ls fu/kZfjr y{; ;k
mís'; dh vksj ys tkus vkSj O;ogkj dh n'kk fuf'pr djus dk dk;Z gSA¸ ̂ izsjd* dh ;g ifjHkk"kk fdlus
nh gSµ

(d) Mªsoj (Drever) ([k) FkkWelu (Thomson) (x) fxyiQksMZ (Guilford)

vfHkizsj.kk osQ dk;Z

xsV~l (Gates) osQ fopkj osQ vuqlkj izk.kh osQ izsfjr O;ogkj osQ vk/kj ij vkfHkizsj.kkvksa osQ fuEufy[kr rhu
izdkj gSa&

(1) O;ogkj dks 'kfDroku cukuk&vfHkizsj.kk,¡ fdlh dk;Z gsrq O;fDr dks 'kfDr iznku djrh gSa ftlls mlosQ
vUnj fozQ;k'khyrk mRiUu gksrh gSA mnkgj.kkFkZ Hkw[k ;k I;kl O;fDr osQ vUnj ekalis'kh; rFkk xzUFkh; izfrfozQ;k
dks mRiUu djrh gSaA ekalisf'k;k¡ vkSj xzfUFk;ksa osQ vUr%lzko O;fDr dks ,slh 'kkjhfjd 'kfDr iznku djrh gSa fd
og fozQ;k'khy gks tkrk gS blosQ vfrfjDr vfHkizsj.kk,¡ O;fDr osQ O;ogkj dks nh?kkZof/ osQ fy, LFkkf;Ro iznku
djrh gSaA gsc (Hebb) us vius vè;;u ls fu"d"kZ fudkyk gS fd vfHkizsfjr O;ogkj n{krkiw.kZ rFkk laxr gksrs
gSaA i;kZIr vfHkizsj.kk osQ vHkko esa dk;Z djus dh 'kfDr esa deh vk tkrh gSA

2- O;ogkj dk p;u djuk&vfHkizsj.kk,¡ O;fDr dks p;fur O;ogkj djus dh {kerk iznku djrh gSaA izsfjr
O;ogkj ,d fof'k"V fn'kk esa lapkfyr gksrk gSA vusd lEHkkfor O;ogkjksa esa ls O;fDr mu mi;ksxh O;ogkj dk
p;u djrk gS ftlls og y{; dh izkfIr dj losQ vFkok vko';drk dks lUrq"V dj losQA vFkkZr vfHkizsj.kk,¡
O;fDr dks fdlh mRrstuk fo'ks"k osQ izfr izfrfozQ;k djus dks rS;kj djrh gSaA vfHkizsj.kk,¡ ;g Hkh crkrh gSa fd
O;fDr fdl voLFkk vFkok ifjfLFkfr esa oSQlk O;ogkj djsA

3- O;ogkj dks lapkfyr djuk&vfHkizsj.kk,¡ O;ogkj dks lapkfyr djus dk dk;Z djrh gSaA os O;ogkj dk
lapkyu bl izdkj djrh gSa fd O;ogkj dh fn'kk larqf"V dh vksj gksA ;|fi yf{kr dk;Z dh rkjrE;rk ,oa
ifjfLFkfr;ksa dh ck/kiw.kZ lajpuk osQ dkj.k izsfjr O;ogkj dk lapkyu dfBu gks tkrk gS fdUrq vfHkizsj.kk dh
rhozrk O;fDr osQ O;ogkj dh rkjrE;rk dks cuk, j[krh gS vkSj y{; iwfrZ osQ fy, la?k"kZ esa liQyrk izkIr djus
dh fn'kk esa ekxZ&n'kZu djrh gSA ,lh n'kk esa bl ckr dh vkis{kk jgrh gS fd O;fDr dk O;ogkj fu/kZfjr
mn~ns'; izkfIr osQ i{k esa gks rFkk og viuh lEiw.kZ 'kfDr dk mi;ksx mlh osQ fy, djsA

13-5 lkjka'k (Summary)

• euq"; LoHkko ls gh fozQ;k'khy izk.kh gS og lnk gh fdlh dk;Z esa yxk jgrk gS vkSj dksbZ&u&dksbZ
O;ogkj djrk jgrk gSA

• O;fDr osQ dk;Z vkSj O;kogkj dks ifjpkfyr djus okyh oqQN izsjd (Motives) 'kfDr;k¡ gSa tks mls
fofHkUu ifjfLFkfr;ksa esa dk;Z ;k O;ogkj djus dh vfHkizsj.kk iznku djrh gSaA

• ge fdlh Hkh mRrstuk dks izsj.kk dg ldrs gSa] fdUrq euksoSKkfud n`f"V ls izsj.kk ,d vkUrfjd 'kfDr
gS] ftlesa O;fDr vius vUnj ls fdlh dk;Z dks djus osQ fy, vfHkizsfjr (Motivated) gksrk gSA
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• ekuo&O;ogkj osQ ewy esa izsjd o`fRr fo|eku jgrh gS ftlls izsfjr gksdj O;fDr dk;Z djrk gSA
mnkgj.k }kjk bls bl izdkj Li"V fd;k tk ldrk gS&Hkw[k dh voLFkk esa isV dh nhokjksa esa laoqQpu
(Contraction) gksrk gS] O;fDr vius vUnj ruko dk vuqHko djrk gS] vkSj bl rukoiw.kZ fLFkfr ls
NqVdkjk izkIr djus osQ fy, og [kk|&inkFkks± dh [kkst djrk gSA mldh [kkst rc rd tkjh jgrh gS
tc rd og [kkus dh oLrq dks izkIr djosQ viuh Hkw[k feVk ugha ysrkA bl mnkgj.k esa Hkw[k dh fLFkfr
vFkok voLFkk ;gk¡ ij izsj.kk gS vkSj ;g Hkw[k dh fLFkfr ftl dkj.k ls mRiUUk gksrh gS mls Hkw[k ;k
izsjd (Hunger Motive) dgrs gSaA

• euq"; dk fodkl ifjiDou (Maturation),vH;kl vkSj lh[kus dh fozQ;k ij fuHkZj gksrk gSA ;gh rRo
mldh izsj.kk dh mRifRr ls lEcfU/r gSA oqQN dk;Z izk.kh fcuk lh[ks ifjiDou osQ dkj.k dj ysrk gSA
bl izdkj oqQN izsj.kkvksa dh mRifRRk izkÑfrd :i ls gksrh gSA nwljs izdkj dh izsj.kkvksa dh mRifRRk
vuqHkoksa vkSj iz;Ruksa ls gksrh gSA ;s lh[kh gqbZ ;k vkftZr izsj.kk,¡ gksrh gSaA mnkgj.kkFkZ uotkr f'k'kq dks
Hkw[k yxuk ,d ,slh izsj.kk gS tks LokHkkfod vkSj fcuk lh[kh gqbZ gSA Hkw[k esa vkUrfjd ruko gksrk gSA
okLro esa ;g ruko fdlh deh osQ dkj.k gksrk gSA izk.kh bl ruko dk vuqHko djosQ mls nwj djus dk
iz;Ru djrk gS] iQyLo:i izsj.kk dh mRifRr gksrh gSA ¶izsj.kk dh mRifRr vkUrfjd ruko osQ dkj.k gksrh
gSA¸ o;Ld&O;fDr dh izsj.kk oqQN va'k esa ewy izo`R;kRed (Instinctive) vkSj oqQN va'k esa vkftZr
;k lh[kh gqbZ gksrh gSA

• vfHkizsj.kk dk fodkl /hjs&/hjs] vk;q] vuqHko vkSj vko';drkvksa dh o`f¼ ,oa fodkl osQ vuqlkj gksrk
gSA izkjEHk esa ;g fodkl osQoy 'kkjhfjd (Physiological) gksrk gS vkSj ozQe'k% og ekufld ;k
euksoSKkfud (Psychological) gks tkrk gSA

• ckY;koLFkk esa ewy izo`fRr vkSj laosxksa osQ dkj.k ckyd nwljksa ls feyus&tqyus vkSj [ksyus esa vkuUn izkIr
djrk gSA vr% bl vkuUn&izkfIr osQ fy, mls fo'ks"k izdkj O;ogkj djus dh izsj.kk feyrh gSA blh izdkj
fd'kksjkoLFkk esa Hkh viuh vk;q osQ fodkl vkSj fo'ks"krkvksa osQ iQyLo:i 'kkjhfjd] ekufld vkSj
lkekftd vko';rkvksa dks iwjk djus osQ fy, izsjd 'kfDr;k¡ izkIr gksrh gSa vkSj izsj.kkvksa dk fodkl
ozQe'k% gksrk gSA

13-6 'kCndks'k (Keywords)

1- vfHkizsj.kkµiz;kstu] dkj.kA

2- míhiuµmÙksftr djuk] txkukA

13-7 vH;kl iz'u (Review Questions)

1- vfHkizsj.kk ls vki D;k le>rs gSa\

2- izsj.kk osQ i{kksa ij izdk'k Mkfy,A

3- vfHkizsj.kkvksa dh mRifÙk ,oa fodkl dks lfoLrkj le>kb,A

4- vfHkizsj.kk osQ D;k dkj.k gSa\ vfHkizsj.kk osQ dk;Z le>kb,\
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mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (x) 2- ([k) 3- (d)

13-8 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

2- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA
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bdkbZ 14% cqf¼ dk Lo:i vkSj fl¼kUr
(Nature and Theories of Intelligence)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

14.1 cqf¼ dk Lo:i vkSj ifjHkk"kk (Nature and Definition of Intelligence)

14.2 cqf¼ dh fo'ks"krk,¡ (Characteristics of Intelligence)

14.3 cqf¼ vkSj Kku esa vUrj (Difference between Intelligence and Knowledge)

14.4 cqf¼ osQ izdkj (Kinds of Intelligence)

14.5 lkjka'k (Summary)

14.6 'kCndks'k (Keywords)

14.7 vH;kl iz'u (Review Questions)

14.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• cqf¼ osQ Lo:i dks le>us esaA

• cqf¼ dh fo'ks"krkvksa dks le>us esaA

• cqf¼ vkSj Kku esa varj Li"V djus esaA

• cqf¼ osQ izdkj dks le>us esaA

izLrkouk (Introduction)

nSfud thou esa cqf¼ ,d lkekU; 'kCn gS ftldk iz;ksx dbZ vFkks± esa fd;k tkrk gSA oS;fDrd fHkUurk dk foLr`r
vè;;u djrs le; ge ;g ns[ksaxs fd dksbZ nks O;fDr fcYoqQy leku ugha gksrs] oqQN rhoz cqf¼ osQ gksrs gSa rks
oqQN ean cqf¼ osQ oqQN lqLr] oqQN leL;kvksa dks 'kh?kz gy dj ysrs gSa vkSj oqQN cgqr nsj ckn] muesa ijLij
fHkUurk osQ dbZ dkj.k gksrs gSa] ftlesa ,d cqf¼ egÙoiw.kZ gSA ckyd dh ekufld ;ksX;rk ij mldh cqf¼ dk
izHkko iM+rk gSA ;g ,d loZekU; lR; gS fd cqf¼eku O;fDr dks thou osQ gj {ks=k esa liQyrk izkIr gksrh gS]
fdUrq nwljh rjiQ blosQ fodkl osQ fy, mi;qDr okrkoj.k dh Hkh vko';drk gksrh gSA cqf¼ esa dksbZ ,d xq.k
ugha gksrk gS cfYd cqf¼ vusd xq.kksa dk leqPp; gS] vr% fdlh Hkh O;fDr dks cqf¼eku vFkok cqf¼ghu rc
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rd dguk pkfg,] tc rd fd mlosQ O;ogkj esa fufgr cqf¼ osQ vusd xq.kksa dk ijh{k.k u fd;k tk,A cqf¼
dks izR;{k :i ls ns[kk ugha tk ldrk] vr% ge dg ldrs gSa fd cqf¼ ,d ifjdYiukRed 'kfDr gSA cqf¼ dk
cgq/k mi;ksx O;fDr fofHkUu leL;kvksa dks le>us vkSj mldk vf/xe djus esa djrk gSA ekufld fodkl osQ
fy, mldh ekufld {kerk rFkk ckSf¼d Lrj dks tkuuk vko';d gSA bl n`f"V ls bl iz'u ij fopkj djuk
pkfg, fd cqf¼ D;k gS\

14-1 cqf¼ dk Lo:i vkSj ifjHkk"kk
(Nature and Definition of Intelligence)

cqf¼ D;k gS\ bl iz'u osQ laca/ esa euksoSKkfudksa esa erHksn gSA cqf¼ osQ Lo:i dk o.kZu fofHkUu euksoSKkfudksa
us vius&vius fopkjksa osQ vuqlkj fd;k gSA vr% euksoSKkfudksa }kjk nh x;h ifjHkk"kkvksa dk vè;;u djosQ gh
ge cqf¼ osQ Lo:i dks le> ldrs gSaA euksoSKkfudksa }kjk nh x;h ifjHkk"kk,¡ fuEufyf[kr gSaµ

1- MCY;w- LVuZ osQ vuqlkj (W. Stern)µ ¶cqf¼ ,d lkekU; ;ksX;rk gS ftlosQ }kjk O;fDr u;h ifjfLFkfr;ksa
esa vius fopkjksa dks tku&cw>dj lek;ksftr dj ysrk gSA¸ (Intelligence is a general capacity of an

individual consciously to adjust his thinking to new requirements.)

2- lh- cVZ osQ vuqlkj (C. Burt)µ ¶cqf¼ lkis{k :i esa uohu ifjfLFkfr;ksa esa vfHk;ksftr djus dh tUetkr
;ksX;rk gSA¸ (Intelligence is the innate capacity to adapt relatively to new situations.)

uksV~l cqf¼ dks izR;{k :i ls ns[kk ugha tk ldrk] cqf¼ ,d ifjdYiukRed 'kfDr gSA

3- fcus osQ vuqlkj (A. Binet)µ ¶fdlh leL;k dks le>uk] mlosQ fo"k; esa roZQ djuk rFkk fdlh fuf'pr
fu.kZ; ij igq¡puk cqf¼ dh vko';d fØ;k,¡ gSaA¸ (To judge well, to comprehend well, to reason

well, these are the essential activities of intelligence.)

4- xkYVu (F. Galton)µ ¶cqf¼ igpkuus rFkk lh[kus dh 'kfDr gSA¸ (Intelligence is the power of

recognition and learning.)

5- VjeSu (L. Terman)µ ¶vewrZ oLrqvksa osQ fo"k; esa lkspus dh ;ksX;rk cqf¼ gSA¸ (Intelligence is the

capacity to carry on abstract thinking.)

6- FkkuZMkbd osQ vuqlkj (E. Thorndike)µ ¶okLrfod ifjfLFkfr;ksa osQ vuqlkj visf{kr izfrfØ;k djus dh
;ksX;rk cqf¼ gSA¸ (Intelligence is the power of good response from the point of view of

truth or  fact.)

7- cfda?ke osQ vuqlkj (Bukingham)µ ¶lh[kus dh 'kfDr gh cqf¼ gSA¸ (Intelligence is the ability

to learn.)

8- eSDMwxy osQ vuqlkj (W. Mc Dougall)µ ¶cqf¼ vrhr osQ vuqHkoksa osQ vk/kj ij tUetkr izo`fÙk dks
lq/kjus dh ;ksX;rk gSA¸ (Intelligence is the capacity to improve upon innate tendency in the

light of previous experience.)
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9- oSYl (Wells)µ ¶uohu ifjfLFkfr;ksa  esa lek;kstu dh ;ksX;rk dh cqf¼ gSA¸ (Intelligence is the

ability of adjusting to new situations.)

10- Lih;jeSu (Spearman)µ ¶O;fDr dh lkekU; ;ksX;rk dk uke gh cqf¼ gSA¸ (Intelligence is the

power of attention.)

11- LVkmV (Stout)µ ¶lroZQ jgus dh 'kfDr dk uke gh cqf¼ gSA¸ (Intelligunce is the general

ability of the individueal.)

12- oqMjks (Woodrow)µ ¶cqf¼] Kku dk vtZu djus dh {kerk gSA¸ (Intelligence is an acquiring

capacity.)

13- ,fcaxgSal (Ebbinghans)µ ¶cqf¼ fofHkUu Hkkxksa dks feykus okyh 'kfDr gSA¸ (Intelligence is the

power of combining parts.)

14- os'yj (Wechsler)µ ¶vfHkizk; ;qDr djus] roZQ;qDr fpUru djus rFkk i;kZoj.k osQ lkFk izHkkoiw.kZ <ax
ls O;ogkj djus dh 'kfDr O;fDr dh lEiw.kZ vFkok lkoZHkkSe {kerk gh cqf¼ gSA¸ (Intelligence is the
aggregate or global capacity of the individual to act purposefully, to  think, rationally
and to deal effectively with his environment.)

15- xSjsV (Garret)µ ¶cqf¼ ,slh leL;kvksa osQ gy djus dh ;ksX;rk gS ftuesa Kku vkSj izrhdksa osQ le>us
vkSj iz;ksx djussssss dh vko';drk gS] tSlsµ'kCn] vFkZ] js[kkfp=k] lehdj.k vkSj lw=kA¸ (The ability
demanded in the  solution of problems which require the comprehension and use of
symbols, i.e. words, numbers, diagrams, equations, formulas.)

16- oqMoFkZ (Wodworth)µ ¶cqf¼ dk;Z djus dh ,d fof/¸ (Intelligence is a way of acting)

14-2 cqf¼ dh fo'ks"krk,¡ (Characteristics of Intelligence)

euksoSKkfudksa }kjk nh x;h ifjHkk"kkvksa osQ vk/kj ij cqf¼ dh fuEufyf[kr fo'ks"krk,¡ gSaµ

1- cqf¼ ,d tUetkr 'kfDr gSA ;g oa'kkuqØe ls izkIr gksrh gSA

2- cqf¼ og 'kfDr gS ftlosQ }kjk O;fDr dfBukb;ksa dks nwj djosQ ifjfLFkfr osQ vuqlkj vius O;ogkj dk
laxBu djrk gSA

3- cqf¼ lh[kus dh {kerk gSA

4- cqf¼ vrhr vuqHkoksa ls ykHk mBkus dh ;ksX;rk gSA

5- cqf¼ vewrZ fpUru (Abstract Thinking) dh ;ksX;rk gS vFkkZr~ cqf¼ osQ }kjk tks izR;{k ugha gS]
mlosQ ckjs esa lksp&fopkj dj ldrs gSaA

6- cqf¼ fofHkUu ;ksX;rkvksa dk lewwwwg gSA

7- cqf¼ lHkh izdkj dh fof'k"V ;ksX;rkvksa dk fupksM+ (lkj) gSA

8- cqf¼ }kjk vftZr Kku dks u;h ifjfLFkfr;ksa esa mi;ksx fd;k tk ldrk gSA

9- cqf¼ vkSj Kku esa vUrj gksrk gSA

10- fyax&Hksn osQ dkj.k cqf¼ esa varj ugha fn[kkbZ iM+rkA
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VED1

E\L-LOVELY-H\dev14-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

11- cqf¼ esa vkRe&fujh{k.k dh 'kfDr gksrh gSA O;fDr }kjk fd;s x;s deks± vkSj fopkjksa dh vkykspuk cqf¼
Lo;a djrh gSA

12- cqf¼ fdlh leL;k dks le>us dk iz;Ru djrh gS vkSj le>dj efLr"d dks fu.kZ; djus osQ fy, izsfjr
djrh gSA

cqf¼ dks izHkkfor djus okys dkjd&cqf¼ dks izHkkfor djus okys vusd dkjd gSaµ

fp=k 14-1

oa'kkuqØe

¯yxiztkfr

cqf¼

LokLF;

okrkoj.k vk;q

1- oa'kkuqØe (Heredity)µ bl lanHkZ esa vusd euksoSKkfudksa us vius vyx&vyx iz;ksx fd;s vkSj ;g
fu"d"kZ fudkyk fd oa'kkuqØe cqf¼ dks izHkkfor djrk gSA tSls&izQheSu us ;g Lohdkj fd;k fd cqf¼ dk
oa'kkuqØe ls cgqr gh ?kfu"B lEcU/ gSA xSlsy vkSj xkYVu (Gesell & Galton) us vius iz;ksx ls ;g fu"d"kZ
fudkyk fd cqf¼ ij oa'kkuqØe dk vf/d izHkko iM+rk gS u fd okrkoj.k dkA ih;lZu (Pearson) us vius
vè;;u osQ vk/kj ij ;g fl¼ fd;k fd cqf¼eku eka&cki osQ cPps Hkh ,d cgqr cM+h lhek rd cqf¼eku gksrs
gSaA blosQ vfrfjDr 'ohflaxj (Schvesinger), Mklu (Dason)] U;weSu (Newman) vkfn euksoSKkfudksa us
Hkh ;g Lohdkj fd;k fd cqf¼ ij oa'kkuqØe dk cgqr izHkko iM+rk gSA vr% ;g ,d vR;Ur egÙoiw.kZ dkjd
gSA

okrkoj.k (Environment)µ okrkoj.k osQ lEcU/ esa Hkh vusd euksoSKkfudksa us vusd iz;ksx fd;sA mudk
ekuuk gS fd cqf¼ oa'kkuqØe dh vis{kk okrkoj.k ls vf/d izHkkfor gksrh gSA dksMd (Kodak) us cqf¼ ij
okrkoj.k osQ izHkko dks tkuus osQ fy, vLlh ,slh ekrkvksa dk vè;;u fd;k ftuosQ cPps dk ikyu&iks"k.k vPNs
okrkoj.k esa fd;k x;k FkkA osyeSu (Wellman), yhgh (Leahy)] vkSj Ldhy (Skeel) us Hkh vius ;ksx osQ
vk/kj ij ;g fl¼ fd;k fd ;fn cPpksa dks vPNk okrkoj.k fn;k tk, rks mudh cqf¼ esa dkiQh ifjorZu yk;k
tk ldrk gSA bl fopkj/kjk osQ euksoSKkfud cqf¼ dks okrkoj.k ls vf/d izHkkfor gksus dk leFkZu djrs gSaA

vk;q (Age)µ cqf¼ vkSj vk;q dk lEcU/ Hkh ,d vR;Ur egÙoiw.kZ dkjd ekuk tkrk gSA bl lanHkZ esa Hkh
vusd iz;ksx vkSj vè;;u fd;s x;s gSa] tSlsµVjeSu (Terman), ekbYl vkSj ekbYl (Miles & Miles),

tkWUl (Jones)] FkkuZMkbd (Throndike), Lih;jeSu (Spearman), vkfnA bu lHkh osQ iz;ksxksa osQ vk/kj ij
;g ifj.kke lkeus vk;k fd lkekU;r% cqf¼ 16 ls 20 o"kZ dh vk;q rd gh c<+rh gS] ijUrq Hkkjr esa cqf¼ dk
fodkl 25 o"kZ rd gksuk ekuk tkrk gSA

iztkfr (Race)µ euksoSKkfudksa us cqf¼ ij iztkfr osQ izHkko dks Hkh vius vè;;u esa mrkjk vkSj bl fu"d"kZ
ij igq¡ps fd iztkfr Hksnksa dk cqf¼ ij dksbZ fo'ks"k izHkko ugha iM+rkA lHkh iztkfr;ksa esa rhu oxZ& rhoz] lkekU;
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VED1

E\L-LOVELY-H\dev14-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

vkSj fuEu cqf¼ osQ yksx ik, tkrs gSaA mudk izfr'kr de ;k vf/d vo'; gks ldrk gS] ijUrq oqQN euksoSKkfudksa
us Lohdkj fd;k fd iztkfr dk cqf¼ ij izHkko iM+rk gSA

fyax (Sex)µ fyax dk cqf¼ ij izHkko iM+rk gS ;k ugha] bl lEcU/ esa Hkh vusd iz;ksx fd;s x;sA euksoSKkfud
foV~Vh (Witty) us Lohdkj fd;k fd fyax Hksn dk cqf¼&yfC/ esa dksbZ fo'ks"k vUrj ugha gksrk] ijUrq ;fn
yM+fd;ksa dks mfpr okrkoj.k u fn;k tk, rks mudk fpUru i{k fiNM+ tkrk gS vkSj ftudks Lora=k okrkoj.k
Hkh ugha feyrk] os Hkh yM+dksa dh vis{kk de cqf¼&yfC/ gh gksrh gaSA eSdehosQu (MacMeeken 1939) us
,d vè;;u esa 875 cPpksa dh cqf¼ dk ekiu fd;k] ;g lHkh cPps LdkVyS.M osQ FksA bu cPpksa dh cqf¼ dk
ekiu LVSuiQksMZ fcusV ijh{k.k }kjk fd;k x;kA vè;;uksa osQ i'pkr~ ;g fu"d"kZ fudkyk x;k fd yM+dksa dk
vkSlr I.Q. 100.5 rFkk yM+fd;ksa dh vkSlr I.Q. 99.7 FkhA nksuksa dk eè;eku I.Q. vkSj S.D. dk Øe'k% 15-
9 rFkk 15-2 FkkA oqQN euksoSKkfudksa dk ;g Hkh fopkj gS fd yM+fd;ksa dh I.Q. 6 o"kZ dh voLFkk ls 14 lky
rd osQ yM+dksa dh vis{kk vf/d jgrh gSA blosQ ckn 16 o"kZ dh voLFkk ij nksuksa dh cqf¼&yfC/ rFkk bl
vk;q osQ ckn yM+dksa dh cqf¼&yfC/ c<+ tkrh gSA

LokLF; (Health)µ tSlk fd dgk tkrk gS fd ^LoLFk 'kjhj esa LoLFk efLr"d dk fodkl gksrk gSA* nSfud
thou osQ vuqHkoksa ls ;g eglwl fd;k x;k gS fd LokLF; ftruk gh vPNk gksrk gS] cPps dh cqf¼ dk fodkl
mruk gh vPNk gksrk gSA vr% LokLF; Hkh O;fDr dh cqf¼ izHkkfor djrk gSA

D;k vki tkurs gSa fofHkUu euksoSKkfud iz;ksxksa ls ;g fu"d"kZ fudkyk x;k fd lkekU;r% cqf¼ 16 ls 20 o"kZ dh

vk;q rd gh c<+rh gS] ijUrq Hkkjr esa cqf¼ dk fodkl 25 o"kZ rd gksuk ekuk tkrk gSA

14-3 cqf¼ vkSj Kku esa vUrj (Difference between Intelligence and
Knowledge)

euksoSKkfudksa osQ vuqlkj cqf¼ vkSj Kku esa fuEufyf[kr vUrj gSµ

1- cqf¼ oa'kkuqØe }kjk izkIr ,d tUetkr 'kfDr gS] tcfd Kku vftZr 'kfDr gSA KkuktZu okrkoj.k esa gksrk
gSA

2- cqf¼ fLFkj gksrh gS] Kku vftZr djus ls c<+rk gSA cqf¼ ?kVrh ;k c<+rh ugha] fdUrq Kku c<+ ldrk gSA

3- vf/d cqf¼ ls Kku dk fodkl gks ldrk gS] fdUrq vf/d Kku ls cqf¼ dk fodkl ugha gks ldrkA

4- ,d O;fDr fo}ku~ gks ldrk gS] fdUrq vko';d ugha fd og cqf¼eku Hkh gksA blh izdkj ;g vko';d
ugha gS fd tks cqf¼eku gksxk og fo}ku~ Hkh gksxkA

5- cgqr&lh ckrksa dks tkuuk Kku gS] fdUrq mudk mi;ksx djuk cqf¼ gSA

6- euksoSKkfud jkWl us dgk gS fd ¶cqf¼ y{; gS vkSj Kku ml lhek rd igq¡pus dk osQoy ,d lk/u
gSA¸

7- euksoSKkfud csykMZ us dgk gS fd ¶cqf¼ og ekufld ;ksX;rk gS tks fd Kku] jQfp ,oa vknr :ih
lk/uksa ls ukih tkrh gSA¸

8- ¶lkalkfjd thou esa iz;ksx ykus ;ksX; ^Kku* ;k ^fopkj* gh cqf¼ gSA¸ ;s fopkj ,MEl egksn; us O;Dr
fd;s gSaA



uksV

LOVELY PROFESSIONAL UNIVERSITY 159

bdkbZ—14: cqf¼ dk Lo:i vkSj fl¼kUr

VED1

E\L-LOVELY-H\dev14-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

9- ;fn O;fDr dh cqf¼ Hkz"V gks tkrh gS rks mldk Kku lekIr gks tkrk gSA

10- cqf¼eku O;fDr dfBukb;ksa dk lkeuk ljyrkiwoZd dj ldrk gS] tcfd Kkuh O;fDr ,slk djus esa
vleFkZ gks ldrk gSA

VkLd cqf¼ vkSj Kku osQ lanHkZ esa tUetkr vkSj vftZr dk vFkZ le>kb,A

14-4 cqf¼ osQ izdkj (Kinds of Intelligence)

euksoSKkfud FkkWuZMkbd us cqf¼ dks dbZ 'kfDr;ksa dk lewg ekuk gSA bl vk/kj ij mUgksaus cqf¼ osQ fuEufyf[kr
rhu izdkj crk;s gSaµ

1- vewÙkZ cqf¼ (Abstract Intelligence)

2- lkekftd cqf¼ (Social Intelligence)

3- xked ;k ;kaf=kd cqf¼ (Motor or Mechanical Intelligence)

1- vewÙkZ cqf¼µ bl cqf¼ }kjk lw{e Hkkoksa dh tkudkjh gksrh gSA dfo] lkfgR;dkj] fp=kdkj vkfn Hkkoksa
dks blh cqf¼ osQ ekè;e ls vfHkO;Dr djrs gSaA bl izdkj dh cqf¼ esa 'kCn] vad ,oa izrhdksa dk iz;ksx
vf/d fd;k tkrk gSA ;g iBu dh lh[kus dh izfØ;k gSA mu leL;kvksa dks gy djus dh Hkh izfØ;k
gS ftuesa 'kCn ,oa izrhdksa (Symbols) dk bLrseky fd;k tkrk gSA blfy, 'kCn ,oa izrhdksa osQ ekè;e
ls vius fopkjksa dks vfHkO;Dr djus dh dyk vewÙkZ ;k ekSf[kd cqf¼ dh nsu gSA fo|ky; esa iBu]
xf.kr] Hkwxksy] bfrgkl ,oa ,ssls gh fo"k;ksa esa liQyrk osQ fy, vewÙkZ cqf¼ dk fodkl fd;k tkuk
vko';d gSA u;h ;kstuk] u;k vkfo"dkj] u;k fpUru blh cqf¼ osQ lgkjs gksrk gSA

vewÙkZ cqf¼ dk ijh{k.k rhu izdkj ls fd;k tk ldrk gSµ

1- vkdka{kk dk Lrjµ O;fDr dh vkdka{kk osQ Lrj dk ekiu djus ls gesa ml O;fDr dh vewrZ cqf¼ dk irk
pyrk gSA ftl O;fDr dh vkdka{kk dk Lrj ftruk mQ¡pk gksxk] mldh vewÙkZ cqf¼ Hkh mruh gh rhoz gksxhA

2- fofHkUu izdkj osQ dk;Z djukµ tks O;fDr vusd izdkj osQ dk;Z djrs gSa] muosQ dk;Z djus dh {kerk dks
vewÙkZ cqf¼ osQ fo"k; esa tkuk tk ldrk gSA

3- dk;Z djus dh xfrµ tks O;fDr vewÙkZ dk;ks± dks ftruk vf/d xfr ls djrk gS] mldh vewÙkZ cqf¼ mlh
osQ vuqlkj de ;k vf/d gksxhA

Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ lkeus lgh (�) vkSj xyr (�) dk fu'kku yxkb,µ

1- euksoSKkfud ^xkYVu* us cqf¼ osQ fo"k; esa dgk gSµ¶cqf¼ igpkuus rFkk lh[kus dh 'kfDr gSA¸ 

2- cqf¼ iz;kl ls vftZr dh tk ldrh gSA

3- Hkkjr esa cqf¼ dk fodkl 40 o"kZ rd gksrk gSA

4- cqf¼ tUetkr rFkk Kku vftZr 'kfDr gSA
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2- lkekftd cqf¼µ bl cqf¼ dk laca/ lkekftd vuqowQyu dh ;ksX;rk ls gS ftldh lgk;rk ls O;fDr vius
dks lekt osQ vuqowQy O;ofLFkr dj ysrk gSA lkekftd cqf¼ osQ dkj.k] O;fDr nwljksa dks vius O;ogkj ls
izHkkfor dj ysrk gSA bl izdkj dk O;fDr izlUu] feyulkj rFkk lkekftd dk;ks± esa #fp ysrk gSA lkekftd cqf¼
osQ dkj.k gh O;fDr lekt esa liQyrkiwoZd thou O;rhr djrk gSA bl izdkj dh cqf¼ okys O;fDr] O;olk;h]
owQVuhfrK vkSj lkekftd dk;ZdÙkkZ gksrs gSaA

3- ;kaf=kd cqf¼µ ;kaf=kd cqf¼ dk rkRi;Z ml 'kfDr ;k ;ksX;rk ls gS ftldh lgk;rk ls O;fDr vius dks ;a=kksa
;k HkkSfrd inkFkks± ls lacaf/r ifjfLFkfr;ksa osQ lkFk lqO;ofLFkr dj ysrk gSA ftu ckydksa esa ;g 'kfDr gksrh gS]
og muesa izkjfEHkd dky ls gh fn[kkbZ iM+us yxrh gSA os vius f[kykSus] ?kM+h ;k lkbfdy vkfn dks [kksydj
Bhd djus dk iz;kl djrs gSaA ,sls ckyd vkxs pydj oqQ'ky] dkjhxj] feL=kh bathfu;j vkfn curs gSaA ;kaf=kd
cqf¼ okys ckyd [ksyowQn rFkk vU; 'kkjhfjd dk;ks± esa Hkh oqQ'ky gksrs gSaA

14-5 lkjak'k (Summary)

• nSfud thou esa cqf¼ ,d lkekU; 'kCn gS ftldk iz;ksx dbZ vFkks± esa fd;k tkrk gSA oS;fDrd fHkUurk
dk foLr`r vè;;u djrs le; ge ;g ns[ksaxs fd dksbZ nks O;fDr fcYoqQy leku ugha gksrs] oqQN rhoz
cqf¼ osQ gksrs gSa rks oqQN ean cqf¼ osQ oqQN lqLr] oqQN leL;kvksa dks 'kh?kz gy dj ysrs gSa vkSj oqQN
cgqr nsj ckn] muesa ijLij fHkUurk osQ dbZ dkj.k gksrs gSa] ftlesa ,d cqf¼ egÙoiw.kZ gSA ckyd dh
ekufld ;ksX;rk ij mldh cqf¼ dk izHkko iM+rk gSA ;g ,d loZekU; lR; gS fd cqf¼eku O;fDr dks
thou osQ gj {ks=k esa liQyrk izkIr gksrh gS] fdUrq nwljh rjiQ blosQ fodkl osQ fy, mi;qDr okrkoj.k
dh Hkh vko';drk gksrh gSA cqf¼ esa dksbZ ,d xq.k ugha gksrk gS cfYd cqf¼ vusd xq.kksa dk leqPp;
gSA

• cqf¼ osQ Lo:i dk o.kZu fofHkUu euksoSKkfudksa us vius&vius fopkjksa osQ vuqlkj fd;k gSA

• cqf¼ dh oqQN egÙoiw.kZ fo'ks"krk,¡ gSaµ cqf¼ ,d tUetkr 'kfDr gSA ;g oa'kkuqØe ls izkIr gksrh gS] cqf¼
vrhr vuqHkoksa ls ykHk mBkus dh ;ksX;rk gS] cqf¼ vewrZ fpUru (Abstract Thinking) dh ;ksX;rk
gS vFkkZr~ cqf¼ osQ }kjk tks izR;{k ugha gS] mlosQ ckjs esa lksp&fopkj dj ldrs gSaA

• cqf¼ dks izHkkfor djus okys oqQN egÙoiw.kZ dkjd gSaµ oa'kkuqØe (Heredity), okrkoj.k (Environ-

ment), vk;q (Age), iztkfr (Race), fyax (Sex), LokLF; (Health)

• FkkWuZMkbd us cqf¼ dks dbZ 'kfDr;ksa dk lewg ekuk gSA bl vk/kj ij mUgksaus cqf¼ osQ fuEufyf[kr rhu
izdkj crk;s gSaµ

1- vewÙkZ cqf¼ (Abstract Intelligence)

2- lkekftd cqf¼ (Social Intelligence)

3- xked ;k ;kaf=kd cqf¼ (Motor or Mechanical Intelligence)

14-6 'kCndks'k (Keywords)

1- vftZr'kfDrµlaxzfgr 'kfDr
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14-7 vH;kl iz'u (Review Questions)

1- cqf¼ dk Lo:i le>kb,A

2- cqf¼ dh fo'ks"krkvksa dk mYys[k dhft,A

3- cqf¼ dks izHkkfor djus okys dkjd dkSu&dkSu&ls gSa\ foLrkj ls le>kb,A

4- cqf¼ vkSj Kku esa varj Li"V dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (�) 2- (�) 3- (�) 4- (�)

14-8 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

2- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x izk- fy-] ubZ

fnYyhA

3- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 15% cqf¼&ijh{k.k
(Intelligence-Tests)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

15.1 cqf¼&ijh{k.k dk bfrgkl (History of Intelligence Tests)

15.2 cqf¼&ijh{k.kksa osQ izdkj (Kinds of Intelligence Tests)

15.3 Hkkjr esa cqf¼&ijh{kk (Intelligence Testing in India)

15.4 cqf¼&ekiu dh fof/ (Method of Measuring Intelligence)

15.5 cqf¼&yfC/ (Intelligence Quotient)

15.6 cqf¼&ijh{k.kksa dh mi;ksfxrk (Utility of Intelligence Tests)

15.7 lkjka'k (Summary)

15.8 'kCndks'k (Keywords)

15.9 vH;kl iz'u (Review Questions)

15.10 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• cqf¼ ijh{k.k osQ bfrgkl dks le>us esaA

• cqf¼ ijh{k.k osQ izdkjksa dks tkuus esaA

• Hkkjr esa cqf¼ ijh{k.k dks tkuus esaA

• cqf¼&ekiu fof/] cqf¼&yfC/ ,oa cqf¼ ijh{k.k dh mi;ksfxrk dks le>us esaA

izLrkouk (Introduction)

ftl izdkj nks O;fDr :i&jax] dn&dkBh] Hkkj vkSj LokLF; vkfn esa fHkUu fn[kkbZ nsrs gSa] mlh izdkj mudh

ekufld ;ksX;rk esa Hkh fHkUurk gksrh gSA f'k{kk osQ {ks=k esa ekufld ;ksX;rk esa fHkUurk dk vè;;u djuk egÙoiw.kZ

gSA Nk=kksa dh ekufld ;ksX;rk dh fHkUurk dks è;ku esa j[kdj vè;kidksa dks vius f'k{k.k dk;Z dks fu;ksftr
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rFkk d{kk dks fofHkUu oxks± esa foHkkftr djuk iM+rk gSA Nk=kksa dk ekufld ;ksX;rk ;k {kerk esa vUrj cqf¼ osQ

dkj.k gksrk gSA

f'k{kk esa O;fDrxr fHkUurkvksa dk vè;;u djuk vko';d gSA O;fDrxr fHkUurkvkssa dk Kku izkIr djus osQ fy,

dbZ fof/;ksa dk iz;ksx fd;k tkrk gSA euksoSKkfudksa us O;fDrxr fHkUurkvksa dks ekius osQ fy, fHkUu&fHkUu izdkj

osQ ijh{k.k cu;s gSaA bueas cqf¼ dk ekiu djus osQ fy, cqf¼ ijh{kkvksa dk fuekZ.k fd;k x;k gSA cqf¼ ijh{kk,¡

f'k{kk dh cgqr&lh leL;kvksa dk lek/ku djus esa lgk;rk nsrh gaS] vr% buosQ fo"k; esa tkudkjh izkIr djuk

vko';d gSA

15-1 cqf¼&ijh{k.k dk bfrgkl (History of Intelligence Tests)

cqf¼ osQ vFkZ] LoHkko] izdkj vkSj fl¼karksa dh foospuk djus osQ ckn ;g Li"V gks tkrk gS fd euksoSKkfud cqf¼

dks lh[kus dh ;ksX;rk] fpUru dh ;ksX;rk rFkk lek;kstu dh ;ksX;rk osQ :i esa ifjHkkf"kr djrs gSaA

cqf¼ vkSj mlosQ vkil dk Js; oS;fDrd Hksnksa dks gSA 1796 esa xzhufop dh T;ksfr"k iz;ksx'kkyk esa fduj cqzd

uked O;fDr lgk;d i;Zos{kd fu;qDr gqvkA og nwjn'khZ ;a=kksa dh lgk;rk ls rkjk xzgksa dh xfr dk vè;;u

rFkk le; dk ys[ku djrk FkkA mldh xfr /heh FkhA vr% mls ukSdjh ls fudy fn;k x;kA dkykUrj esa

T;ksfrf"k;ksa us bl ?kVuk ij fopkj fd;k rFkk fu"d"kZ fudkyk fd izR;sd O;fDr esa ;ksX;rk rFkk {kerk fHkUu gksrh

gSA blfy, mUgksaus oS;fDrd lehdj.k (Equation) osQ fopkj dks fodflr fd;kA

vk/qfud dky esa cqf¼&ijh{k.k osQ laca/ esa oSKkfud vè;;u ;wjksi esa vkjaHk gqvkA lu~ 1879 bZ- esa teZuh osQ

izfl¼ euksoSKkfud oqUV (Wundt) us euksfoKku dh izFke iz;ksx'kkyk LFkkfir dhA bl iz;ksx'kkyk esa cqf¼ dh

ijh{kk oSKkfud vk/kj ij dh tkrh FkhA ;gk¡ cqf¼ dk ekiu ;a=kksa osQ }kjk fd;k tkrk FkkA oqUV osQ dk;ks± ls

izksRlkfgr gksdj vU; ns'kksa osQ euksoSKkfudksa us cqf¼&ijh{k.k ls lacaf/r dk;Z djuk vkjaHk dj fn;kA bl laca/

esa izQkal osQ vYizsQM fcus (Alfred Binet) rFkk vesfjdk osQ FkkuZMkbd ,oa VjeSu (Thornidike and

Terman) us mYys[kuh; dk;Z fd;s gSaA vU; euksoSKkfudksa esa xkYVu (Galton)] oSQVsy (Cattell)] ih;jlu

(Pearson) vkfn fo}kuksa us Hkh vusd cqf¼&ijh{k.kksa dk fuekZ.k fd;k gS] fdUrq ;s ijh{k.k lk/kj.k ekufld

fØ;kvksa dks ekirs Fks blfy, bUgsa cqf¼&ijh{k.k ugha dgk tk ldrkA bl dk;Z esa lcls igys vkSj Bksl dne

mBkus okys euksoSKkfud vYizsQM fcus FksA fcus us lu~ 1950 bZ- esa euksoSKkfud lkbeu (Simon) dh lgk;rk

ls fHkUu&fHkUu vk;q osQ ckydksa dh cqf¼&ijh{k.k osQ fy, iz'ukofy;k¡ rS;kj dha] ftls ^fcus&lkbeu cqf¼

ekiu* (Binet-Simon Scale) dgk x;k gSA fcus lkbeu ijh{k.kksa dks fofHkUu ns'kksa esa ekU;rk nh x;hA blosQ

ckn 1908 bZ- osQ ckn vesfjdk rFkk ;wjksi esa fcus lkbeu LosQy dk lq/kj fd;k x;kA vesfjdk esa VjeSu us lu~

1913&16 osQ chp fcus lkbeu LosQy dk la'kks/u fd;k vkSj bldk uke LVSuiQksMZ fcus LosQy j[kkA lu~ 1937

esa VjeSu us eSfjy (Merril) dh lgk;rk ls blesa fiQj oqQN lq/kj fd;k vkSj bldk uke VjeSu eSfjy LosQy

j[kkA baXyS.M rFkk vesfjdk esa ckydksa osQ cqf¼&ekiu osQ fy, bUgha ijh{k.kksa dk iz;ksx fd;k tkrk gSA Hkkjr esa

Hkh euksfoKku'kkyk] bykgkckn us Hkkjrh; ckydksa osQ fy, fcus lkbeu ijh{k.kksa dk la'kks/u fd;k gSA Hkkjr esa

MkW- lksguyky] MkW- tyksVk] ia- yTtk'kadj >k rFkk MkW- HkkfV;k vkfn us fofHkUu&ijh{k.k rS;kj fd;s gSaA

15-2 cqf¼&ijh{k.kksa osQ izdkj (Kinds of Intelligence Tests)

cqf¼ dk ekiu djus osQ fy, vusd euksoSKkfudksa us vusd cqf¼&ijh{k.k cuk, gSaA cqf¼&ijh{k.k osQ bfrgkl osQ

vè;;u ls Kkr gksrk gS fd fcus (Binet) osQ iwoZ Hkh vusd cqf¼&ijh{k.k rS;kj fd;s x;s Fks ftuesa oSQUVy dk
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cqf¼&ijh{k.k Hkh FkkA fdUrq fcus us lkbeu (Simon) dh lgk;rk ls 1905 esa ,d cqf¼&ijh{k.k rS;kj fd;k]

ftldk ,d oSKkfud vk/kj Fkk vkSj tks loZizFke [;kfr izkIr cqf¼&ijh{k.k osQ :i esa fofHkUu ns'kksa esa iz;ksx

esa yk;k x;kA ;|fi fd blesa dbZ lq/kj dj bls u;k :i fn;k x;k] fdUrq bldh rqyuk esa vusd cqf¼&ijh{k.k

rS;kj fd;s tkus yxsA vkt cqf¼ ekiu osQ fy, vusd cqf¼&ijh{k.k miyC/ gaSA ;fn ge cqf¼&ijh{k.kksa osQ izdkjksa

ij n`f"V Mkysa rks mUgsa nks oxks± esa foHkDr fd;k tk ldrk gSµ

(d) oS;fDrd rFkk lkewfgd cqf¼&ijh{k.k

([k) 'kkfCnd rFkk v'kkfCnd cqf¼&ijh{k.k

mi;qZDr nksuksa oxks± osQ feJ.k ls cqf¼ ijh{k.kksa dks fuEufyf[kr pkj oxks± esa j[kk tk ldrk gSµ

1- oS;fDrd 'kkfCnd cqf¼&ijh{k.k

2- oS;fDrd v'kkfCnd cqf¼&ijh{k.k

3- lkewfgd 'kkfCnd cqf¼&ijh{k.k

4- lkewfgd v'kkfCnd cqf¼&ijh{k.k

cqf¼&ijh{k.kksa osQ fofHkUu izdkjksa dk mYys[k djus ls igys mi;qZDr nksuksa oxhZdj.kksa osQ Lo:iksa rFkk

muosQ varj dks le> ysuk vko';d gSµ

(d) oS;fDrd rFkk lkewfgd cqf¼&ijh{k.kµ oS;fDrd cqf¼&ijh{k.k os gksrs gSa ftlosQ }kjk ,d

le; esa ,d O;fDr dh cqf¼ dh ijh{kk gksrh gSA blosQ foijhr tc ,d le; esa dbZ O;fDr;ksa dh ,d lkFk

cqf¼&ijh{kk gksrh gS] rks mls lkewfgd cqf¼&ijh{k.k dgrs gSaA oS;fDrd rFkk lkewfgd cqf¼&ijh{k.kksa esa varj

gksrk gS] tks fuEufyf[kr gSaµ

oS;fDrd rFkk lkewfgd cqf¼&ijh{k.k esa varj

oS;fDrd rFkk lkewfgd cqf¼ ijh{k.k esa fuEufyf[kr varj ik;k tkrk gSµ

lkewfgd ijh{k.k

1- ;g ijh{kk izk;% 45 ls 90 feuV osQ Hkhrj iwjh gks
tkrh gSA

2- bl ijh{kk dks lkekU; ;ksX;rk dk O;fDr Hkh ys
ldrk gSA

3- ;g cM+s ckydksa vkSj o;Ldksa osQ fy, mi;qDr
gSA

4- blesa iz'u ljy gksrs gSaA

5- blesa iz'u ljyrk ls cu tkrs gSaA

6- blesa de /u dh vko';drk gksrh gSA

oS;fDrd ijh{k.k

1- bl ijh{k.k esa vf/d le; yxrk gSA

2- bl ijh{kk dks osQoy izf'kf{kr O;fDr gh ys ldrk
gSA

3- ;g NksVs ckydksa osQ fy, vf/d mi;qDr gSA

4- bl ijh{kk esa iz'u dfBu gksrs gSaA

5- bl ijh{kk osQ iz'uksa dks cukus esa dfBukbZ gksrh gSA

6- bl ijh{kk esa /u vf/d [kpZ gksrk gSA



uksV

LOVELY PROFESSIONAL UNIVERSITY 165

bdkbZ—15: cqf¼&ijh{k.k

mi;qZDr foospu osQ mijkUr ge dg ldrs gSa fd O;fDrxr ijh{k.k lkewfgd ijh{k.k dh rqyuk esa Js"B gSA

O;fDrxr ijh{k.k esa vf/d /u] le; vkSj izf'kf{kr O;fDr dh vko';drk gksrh gSA blhfy, lkewfgd ijh{k.kksa

dk vf/d iz;ksx fd;k tkrk gSA fdUrq tgk¡ rd izkekf.kdrk vkSj fo'oluh;rk dk iz'u gS] O;fDrxr ijh{k.k

vf/d mi;qDr izrhr gksrs gSaA

([k) 'kkfCnd rFkk v'kkfCnd cqf¼&ijh{k.kµ 'kkfCnd cqf¼ ijh{k.k esa Hkk"kk dk iz;ksx vf/d gksrk gSA bl

ijh{k.k esa ,d lkFk cgqr ls iz'u ,d NksVh&lh iqfLrdk osQ :i esa laxzghr gksrs gSaA 'kkfCnd ijh{k.kksa esa 'kCnksa

vkSj la[;kvksa dk vf/d iz;ksx fd;k tkrk gSA bl ijh{kk esa O;fDr dks Hkk"kk rFkk vad dk Kku gksuk vko';d

gSA v'kkfCnd cqf¼ ijh{k.k esa Hkk"kk dk iz;ksx ugha fd;k tkrk gSA bl ijh{k.k esa oqQN dk;Z djus osQ fy, funsZ'k

fn;s tkrs gSaA blfy, bls fØ;kRed ijh{k.k (Performance Tests) Hkh dgrs gSaA fØ;kRed cqf¼&ijh{k.kksa

dk iz;ksx Hkk"kk fo'ks"k u tkuus okys yksxksa ;k fuj{kj yksxksa osQ fy, fd;k tkrk gSA vf/dka'k v'kkfCnd vFkok

fØ;kRed cqf¼ ijh{k.k oS;fDrd :i esa gSA

D;k vki tkurs gSa v'kkfCnd cqf¼ ijh{k.k esa Hkk"kk dk iz;ksx ugha fd;k tkrk gSA oqQN dk;Z djus osQ funsZ'k fn,

tkrs gSaA] blhfy, bls fØ;kRed ijh{k.k Hkh dgrs gSaA

'kkfCnd rFkk v'kkfCnd cqf¼&ijh{k.k esa vUrj

'kkfCnd rFkk v'kkfCnd cqf¼&ijh{k.k esa fuEufyf[kr vUrj ik;k tkrk gSµ

7- bl ijh{kk esa ckyd izk;% ?kcM+k tkrs gSaA

8- blesa ckyd vkSj ijh{kd dk fudV lEioZQ LFkkfir

gks tkrk gSA

9- bl ijh{kk osQ fu"d"kZ esa izkekf.kdrk (Validity)

vkSj fo'oluh;rk (Reliability) vf/d ikbZ

tkrh gSA

10- bl ijh{kk esa lkewfgd cqf¼ dk irk ugha yx

ldrkA

7- lkewfgd ijh{kk esa os izlUurkiwoZd lg;ksx nsrss
gSaA

8- lkewfgd ijh{kk esa bl ckr dk vHkko gksrk gSA

9- lkewfgd ijh{kk osQ fu"d"kZ de izkekf.kd vkSj
fo'oluh; gksrs gSaA

10- lkewfgd ijh{kk ls lkewfgd 'kCn dk vuqeku

yxk;k tk ldrk gSA

'kkfCnd ijh{k.k

1- 'kkfCnd ijh{k.k esa O;fDr dks Hkk"kk rFkk la[;kvksa
dk Kku vko';d gSA

v'kkfCnd ijh{k.k

1- v'kkfCnd ijh{k.k esa O;fDr dks Hkk"kk rFkk
xf.kr dk Kku vko';d ugha gSA
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2- 'kkfCnd cqf¼&ijh{k.k osQ vuqfØ;k dk vadu
ijh{k.k iqfLrdk eas fn;s x;s funsZ'kksa dks i<+dj
mlh iqfLrdk esa djuk gksrk gSA

3- vuqfØ;k vafdr djus osQ fy, 'kkfCnd ijh{k.k esa
'kCn@okD; ij fpg~u yxkuk] fjDr LFkku dh iwfrZ]
feyku djuk] fVd yxkuk vkfn fof/;ksa dk iz;ksx
gksrk gSA

4- 'kkfCnd ijh{k.k esa le; dk cU/u vf/d egÙoiw.kZ
ugha gksrkA

5- Hkk"kk osQ fodkl dk izHkko cqf¼&ijh{k.k osQ fu"d"kZ
ij iM+rk gSA

6- vf/dka'k 'kkfCnd cqf¼&ijh{kk,¡ lkewfgd :i ls
yh tkrh gaSA

2- v'kkfCnd cqf¼ ijh{k.k esa ijh{k.kdÙkkZ ekSf[kd
funsZ'k nsrk gS vkSj ijh{kkFkhZ ekSf[kd funsZ'kkuqlkj
dk;Z djrk gSA funsZ'k fyf[kr Hkh gks ldrs gSa]
fdUrq vuqfØ;k osQ fy, 'kCnksa ;k vadksa dk
iz;ksx ugha gksrkA

3- v'kkfCnd ijh{k.k esa fp=kksa dks ifgpkuuk] vax
iwfrZ djuk] vkÑfr;k¡ cukuk] fp=k osQ vuqlkj
xqVdksa dks tksM+uk vkfn fof/;ksa dk iz;ksx fd;k
tkrk gSA

4- v'kkfCnd ijh{k.k esa cqf¼ dk eki djus osQ
le; lhek dk cgqr vf/d izHkko iM+rk gSA

5- Hkk"kk osQ Kku osQ Lrj dk izHkko cqf¼&ijh{k.k
osQ fu"d"kZ ij ugha iM+rk gSA

6- v'kkfCnd cqf¼&ijh{kk,¡ izk;% oS;fDrd :i ls

yh tkrh gSaA

vc nksuksa izdkj osQ oxks± osQ la;ksx ls cuus okys pkj oxks± osQ vUrxZr vkus okys izeq[k cqf¼&ijh{k.kksa dk laf{kIr

o.kZu djuk lehphu gksxkµ

1- oS;fDrd 'kkfCnd cqf¼&ijh{k.kµ oS;fDrd 'kkfCnd cqf¼&ijh{k.k cqf¼ dh ijh{kk ,d le; esa ,d

O;fDr dh ysrs gSa vkSj mlesa O;fDr dks og Hkk"kk tkuuk vko';d gS tks ijh{k.k esa iz;ksx esa yk;k x;k gSA

fof'k"V oS;fDrd 'kkfCnd cqf¼&ijh{k.k fuEufyf[kr gSaµ

(d) fcus&lkbeu&cqf¼ LosQy (Binet-Simon-Intelligence Scale)µeUn cqf¼ ckydksa dh igpku

djus osQ iz;kl esa fcus (Binet) us vius ,d lg;ksxh lkbeu (Simon) osQ lkFk ,d cqf¼&ijh{k.k dk

fodkl fd;k] ftls mUgksaus 1905 esa izdkf'kr fd;kA liQy cqf¼ ijh{k.kksa esas fcus&ijh{k.k izFke ekuk tkrk gSA

1908 rFkk 1911 esa nksuksa us blesa vkSj ifjektZu dj bls iw.kZ cukus dk iz;kl fd;kA ;gh ijh{k.k fcus&lkbeu

cqf¼ LosQy osQ uke ls fo[;kr gSA

fcus&lkbeu LosQy esa ekufld vk;q osQ vk/kj ij cqf¼&ijh{k.k fd;k tkrk gSA ekufld vk;q Kkr djus osQ

fy, izR;sd o"kZ osQ fy, oqQN iz'u fn;s x;s gSaA tks ckyd ftl vk;q osQ fy;s fu/kZfjr iz'uksa osQ lHkh mÙkj

lgh&lgh nsrk gS] mldh ekufld vk;q ogh eku yh tkrh gSA mnkgj.k osQ fy, ;fn 5 o"kZ dk ckyd 4 o"kZ

osQ fy, fu/kZfjr iz'uksa osQ mÙkj lgh&lgh ns ikrk gS rks mldh ekufld vk;q pkj o"kZ ekuh tk;sxh] fdUrq ;fn

og 7 o"kZ osQ fy, fu/kZfjr lHkh iz'uksa dk mÙkj lgh&lgh ns nsrk gS rks mldh vk;q 7 o"kZ ekuh tk;sxhA

okLrfod vk;q dh rqyuk esa ekufld vk;q ftruh vf/d gksxh] ckyd dh cqf¼ mruh gh vf/d ekuh tk;sxhA

bl izdkj cqf¼ osQ eki dks cqf¼yfC/ (Intelligence Quotient) osQ :i esa O;Dr fd;k tkrk gSA cqf¼yfC/

Kkr djus dh fof/ vU;=k nh x;h gSA fcus lkbeu cqf¼ ijh{k.k 3 ls 15 o"kZ osQ ckyd@ckfydk osQ fy,

fu/kZfjr fd;s x;s Fks] fdUrq 4 o"kZ dh vk;q osQ fy, pkj iz'u rFkk 11 ,oa 13 o"kZ vk;q osQ fy, dksbZ iz'u

fu/kZfjr ugha FksA rhu o"kZ dh vk;q osQ fy, fu/kZfjr iz'u fuEufyf[kr Fksµ

(i) viuk uke crkukA

(ii) vius eqag] ukd vkSj dku dks maxyh ls crkukA
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(iii) fdlh fp=k dks ns[kdj mldh eq[; ckrsa crkukA

(iv) N% 'kCnksa osQ ljy okD; dks nksgjkukA

(v) nks vadksa dks ,d ckj lqudj nksgjkukA tSls 2&3] 3&7] 6&8 vkfnA

ckn osQ vè;;uksa esa ik;k x;k fd fcus&lkbeu LosQy esa vusd nks"k fo|eku gSaA ,d izeq[k nks"k ;g Fkk fd fdlh
vk;q dk ckyd viuh vk;q osQ fy;s fu/kZfjr iz'uksa dk mÙkj ugha ns ikrk Fkk rks mldh ekufld vk;q thou
vk;q ls de ekuh tkrh FkhA

([k) LVSuiQksMZ&fcus LosQy (Stanford-Binet Scale)µfcus&lkbeu LosQy esa nks"k gksrs gq, Hkh ;g
fo'ofo[;kr gqvk vkSj [;kfr izkIr euksoSKkfudksa dk è;ku vkdf"kZr djus esa liQy gqvkA fcus&lkbeu cqf¼
LosQy dks nks"k eqDr djus osQ fy, baXySaM osQ flfjy cVZ (Cyril Burt) vkSj vesfjdk osQ ysfou ,e- Vjeu
(Lewin M- Terman)] tks fd LVSuiQksMZ fo'ofo|ky; esa euksfoKku osQ izksisQlj Fks] us 1916 esa egÙoiw.kZ
dk;Z fd;sA bl izdkj lq/kjs x;s cqf¼&ijh{k.k dks ^LVSuiQksMZ&fcus LosQy* osQ uke ls tkuk tkrk gSA VjeSu us
vkxs pydj vius lg;ksxh ekWM ,- esfjy (Maud A. Merrill) dh lgk;rk ls 1937 vkSj iqu% 1960 esa
la'kks/u dj bls iw.kZr% nks"k eqDr dj fn;kA bl la'kksf/r cqf¼&ijh{k.k esa fcus osQ 54 iz'ukoyh osQ LFkku ij
90 iz'u j[ks x;s] ftuesa fcus osQ Hkh oqQN iz'u lfEefyr fd;s x;sA bl LosQy osQ }kjk 2 ls 14 o"kZ dh vk;q
rd osQ ckyd@ckfydk dh cqf¼ dk ekiu fd;k tkrk gSA blesa 13 o"kZ rd dh vk;q osQ fy, izR;sd iz'u osQ
lgh mÙkj osQ fy;s nks ekg vkSj 14 o"kZ vk;q osQ fy, izR;sd iz'u osQ lgh mÙkj osQ fy, pkj ekg ,oa lkekU;
o;Ld osQ fy, ik¡p ekg fu/kZfjr fd;s x;s gSaA bldh iz'ukoyh osQ iz'uksa osQ mÙkjksa osQ vk/kj ij ekufld vk;q
Kkr dh tkrh gS vkSj okLrfod vk;q osQ vuqikr esa cqf¼ osQ eki osQ fo"k; esa fu.kZ; fn;k tkrk gSA LVSuiQksMZ&fcus
LosQy dh iz'ukoyh osQ mnkgj.k osQ :i esa rhu o"kZ osQ fy, fu/kZfjr iz'uksa dh lwph fuEufyf[kr gSµ

(i) vius ifjokj dk uke crkukA

(ii) vius dks ckyd ;k ckfydk (fyax Kku) gksuk crkukA

(iii) 6 ls 7 v{kjksa osQ okD; dks nksgjkukA

(iv) vius eq¡g] ukd vkSj vk¡[kksa vkfn dks maxyh ls crkukA

(v) pkowQ] pkHkh] oSaQph vkfn dks ns[kdj mudk uke crkukA

(vi) fdlh fp=k dks ns[kdj mldh eq[; ckrsa crkukA

mi;qZDr iz'ukoyh osQ ekè;e ls fcus&lkbeu vkSj LVSuiQksMZ&fcus cqf¼ LosQy esa vUrj ns[kk tk ldrk gSA

2- oS;fDrd v'kkfCnd cqf¼&ijh{k.kµ oS;fDrd v'kkfCnd cqf¼&ijh{k.k muosQ fy, gksrs gSa tks Hkk"kk
lEcU/h Kku ugha j[krsA Hkk"kk osQ LFkku ij buesa fp=kksa] oLrqvksa rFkk vkÑfr;ksa vkfn dk iz;ksx fd;k tkrk gSA
bl izdkj osQ cqf¼&ijh{k.kksa dks fØ;kRed cqf¼&ijh{k.k Hkh dgrs gSa] D;ksafd blesa mÙkj fØ;kRed :i esa fn;s
tkrs gSaA fØ;kRed cqf¼&ijh{kk,¡ izk;% O;fDrxr :i ls yh tkrh gSA izeq[k v'kkfCnd cqf¼&ijh{k.k fuEufyf[kr
gSaµ

(d) fp=kkadu&ijh{k.k (Picture Drawing)µ ;g ijh{k.k 4 ls 10 lky rd vk;q osQ ckydksa osQ fy,

mi;qDr gSA blesa ckyd dks ,d dkxt vkSj isfUly nh tkrh gS vkSj mlls ;g dgk tkrk gS fd ¶xk; dk fp=k

[khapkş A bl ijh{kk esa ckydksa dks fp=k dh iw.kZrk osQ vk/kj ij vad fn;s tkrs gSaA

([k) fp=k iwfrZ&ijh{k.k (Picture Completing Test)µ blesa ckyd osQ lkeus ,d fp=k osQ oxkZdkj

VqdM+s dkVdj fn;s tkrs gSa vkSj dgk tkrk gS] bUgsa ,d=k djosQ iwjk fp=k cukvksA

(x) HkwyHkqyS;k ijh{k.k (Maze Test)µ blesa ckyd dks ,d ,slk js[kkfp=k fn;k tkrk gS ftlesa vusd jkLrs

cus gksrs gSa tks ckyd ,d fljs lss nwljs fljs rd fcuk #dkoV osQ igq¡p tkrk gS] mls cqf¼eku le>k tkrk gSA
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fp=k 15-1

iks£V;l HkwyHkqyS;k ijh{k.k

(?k) vkÑfr iQyd ijh{kk (Form Board Test)µ blesa ,d ydM+h dk r[rk gksrk gS ftlesa fofHkUu
vkÑfr osQ Nsn cus gksrs gSaA tSlsµxksykdkj] v¼Z xksykdkj] prqHkZqtkdkj] f=kdks.kkdkj vkfnA bu Nsnksa esa muosQ
dVs gq, VqdM+ksa dks Bhd ls mfpr LFkku esa cSBkuk iM+rk gS tks ckyd fu;r le; osQ Hkhrj VqdM+ksa dks Bhd
LFkku ij j[k nsrk gS mls cqf¼eku le>k tkrk gSA

(Ä) MkW- vysDts.Mj }kjk cuk;s x;s fØ;kRed ijh{k.k lewgµ MkW- vysDts.Mj us cqf¼ ekius osQ fy,
rhu ijh{kkvksa dks feykdj ,d cSVjh (Battery) dk fuekZ.k fd;k gSA bl cSVjh esa fuEufyf[kr rhu fØ;kRed
ijh{kk,¡ gSaµ

I. dksgt Cykd fMtkbu VsLV (Kohas Block Design Test)µ bldh ijh{kk&lkexzh esa ,d bap osQ lksyg
jaxhu ?ku gksrs gSa rFkk nl fMtkbu (uewus) gksrs gSaA ,d nÝrh osQ VqdM+s ij ;s fMtkbu ,d gh jax ls cuk;s tkrs
gSaA ckyd dks ml fMtkbu osQ vuqlkj ?kuksa dks bl izdkj tksM+uk iM+rk gS fd fMtkbu cu tk;sA fHkUu&fHkUu
fMtkbuksa osQ fy, ckyd dks bu ?kuksa dks fofHkUu izdkj ls tksM+uk iM+rk gSA

fp=k 15-2

dksgt Cykd fMtkbu ijh{k.k

II. D;wc dkUlVªD'ku VsLV (Cube Construction Test)µ bl ijh{kk osQ rhu Hkkx gksrs gSaµ

(i) izFke Hkkx esa ,d cM+k ekWMy Cykd (Model Block) 3″ × 1″ × 1″ dk gksrk gSA bldh pkj lrg yky
jax dh gksrh gS vkSj mQijh rFkk uhps dh lrg lknh gksrh gSA blosQ vykok 9 ,d bap ?ku osQ ?ku gksrs gSaA budh
lrgsa jaxhu gksrh gSaA bUgsa Bhd ls feyus ij ;k j[kus ij ekWMy Cykd dh vkÑfr cu tkrh gSA
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(ii) nwljs Hkkx osQ ekWMy Cykd esa osQoy uhps dh lrg jaxhu ugha gksrhA buesa Hkh 9 ,d bap ?ku osQ ?ku gksrs
gSa ftudh lrgsa jaxhu gksrh gSaA bUgsa tksM+dj ekWMy Cykd dh vkÑfr cukus osQ fy, dgk tkrk gSA

(iii) rhljs Hkkx osQ ,d jaxghu nks bap dk ?ku gksrk gS vkSj vkB ,d bap osQ ?ku osQ ?ku gksrs gSa ftuesa ls
izR;sd dh rhu lrgsa jaxhu gksrh gSaA bu NksVs ?kuksa dks feykdj ekWMy Cykd dh vkÑfr esa j[kuk gksrk gSA

III. ikl ,ykax VsLV (Pas Along-Test)µ blesa ,d ydM+h dh r'rjh esa oqQN pkSdksj ;k vk;rkdkj yky]
ihys jax osQ VqdM+s j[ks jgrs gSaA bu VqdM+ksa dks f[kldkdj] fcuk mBk;s bl izdkj j[kuk gksrk gS ftlls fn;k x;k
fMtkbu cu tk,A bl ijh{kk esa vkB fMtkbu gksrs gSaA

(p) oLrq&la;kstu ijh{k.k (Objects Assembling Test)µ bl izdkj osQ ijh{k.kksa esa oSDlyj (Wacksler)

dk ijh{k.k izeq[k gSA blesa ekuo&vkÑfr dks vusd Hkkxksa esa foHkDr dj fn;k tkrk gS vkSj ckyd dks fofHkUu
Hkkxksa dks tksM+dj lgh <ax ls ekuo&vkÑfr cukuh gksrh gSA

(N) HkkfV;k cSVjh (Bhatia Battery)µ cqf¼&ijh{k.k osQ fy, HkkfV;k cSVjh osQ fuekZrk pUnz eksgu HkkfV;k
gSaA ;g Hkkjrh; ifjfLFkfr;ksa esa cqf¼ ekiu osQ fy, cgqr vuqowQy gSA bl cSVjh (ijh{k.kksa dk lewg) esa oqQy ik¡p
ijh{k.kksa dk la;kstu gS] tks fuEufyf[kr gSaµ

(i) dksgt dk Cykd fMtkbu VsLV

(ii) ,ysDts.Mj dk ikl ,ykax VsLV

(iii) iSVuZ Mªkbax VsLV

(iv) rkRdkfyd Le`fr ijh{k.k rFkk

(v) fp=k&fuekZ.k ijh{k.kA

uksV~l MkW- HkkfV;k }kjk rS;kj cqf¼ ijh{k.k Hkkjrh; ifjfLFkfr;ksa eas cqf¼ ekiu osQ fy, cgqr vuqowQy gSA

mi;qZDr cqf¼&ijh{k.kksa esa oqQN vof/ fuf'pr dj nh tkrh gSA mÙkj nsus osQ fy, izk;% 45 feuV dk le; fn;k
tkrk gSA ijh{kkFkhZ ftruh tYnh pkgs iz'uksa dk mÙkj ns ldrk gSA blosQ vk/kj ij cqf¼ osQ lkFk&lkFk O;fDr
dh xfr (Speed) dh Hkh ijh{kk yh tkrh gSA ftu ijh{kkvksa esa le; fu/kZfjr dj fn;k tkrk gS mUgsa le; lhek
ijh{kk dgrs gSaA

oqQN ijh{kk,¡ bl izdkj dh gksrh gS ftuesa le; dh lhek ugha gksrhA iz'uksa dk mÙkj nsus osQ fy, ijh{kkFkhZ ftruk
le; pkgs ys ldrk gSA blesa cqf¼ osQ lkFk&lkFk ;g ns[kk tkrk gS fd O;fDr fdruk Bhd (Acurate) dke
djrk gSA

3- lkewfgd 'kkfCnd cqf¼ ijh{k.kµ blesa Hkk"kk dk iz;ksx gh vf/d gksrk gSA bl ijh{k.k esa ,d lkFk cgqr
ls iz'u ,d NksVh&lh iqfLrdk osQ :i esa laxzghr gksrs gSaA 'kkfCnd ijh{k.kksa esa 'kCnksa dk vkSj la[;kvksa dk vf/d
iz;ksx fd;k tkrk gSA bu ijh{k.kksa ls ckydksa dh 'kkfCnd ;ksX;rk dk ekiu gksrk gSA

'kkfCnd cqf¼&ijh{k.k osQ iz'uksa osQ mnkgj.k fuEufyf[kr gSaµ

1- fuEufyf[kr esa tks 'kCn vU; 'kCnksa ls fHkUu gSa] muosQ uhps js[kk [khafp,µ

oqQlhZ] est] vyekjh] iyax] dehtA
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2- fuEufyf[kr ik¡p 'kCnksa esa ls fdldk ckdh pkjksa ls esy ugha gSA

phu] tkiku] eqEcbZ] Hkkjr] izQkalA

3- ^jkr* dk mYVk gSµiztk] jktk] fnu] 'kkeA

4- 1] 4]  8] 12] 16] 20µbu la[;kvksa osQ Øe osQ vuqlkj vkxs dh la[;k fy[kksA

5- ioZr dk vFkZ gSµeSnku] fdukjk] igkM+] iRFkjA

6- dey ls foey rst nkSM+rk gSA dey ls gfj de nkSM+ ikrk gS rks lcls rst dkSu nksM+rk gS\ dey]
foey] gfjA

lkewfgd 'kkfCnd cqf¼ ijh{k.kksa dk fodkl izFke fo'o ;q¼ osQ le; gqvk D;ksafd cM+h 'kh?kzrk esa cM+h la[;k
esa lSfudksa dk p;u djuk FkkA bl oxZ esa eq[; :i ls iz;ksx esa vkus okys ijh{k.k fuEufyf[kr gSaµ

(d) vkehZ vYiQk VsLV (Army, Alpha, Test)µ ;g ijh{k.k vaxzsth Hkk"kk tkuus okyksa osQ fy, gSA
vesfjdk esa cM+h la[;k esa ,d lkFk lSfudksa rFkk lSU; deZpkfj;ksa ,oa vf/dkfj;ksa dk p;u djus osQ fy, izFke
fo'o ;q¼ osQ le; bl ijh{k.k dk fuekZ.k fd;k x;k FkkA bl ijh{k.k dh ijh{kk&lkexzh cgqr oqQN LVSuiQksMZ
cus LosQy ls yh x;h ekywe gksrh gSA

([k) lsuk lkekU; oxhZdj.k ijh{k.k (Army General Classification)µ f}rh; fo'o ;q¼ esa vesfjdk
esa lsuk osQ fofHkUu foHkkxksa esa lSfudksa dk oxhZdj.k djus osQ fy, lsuk lkekU; oxhZdj.k ijh{k.k rS;kj fd;k
x;k FkkA bl ijh{k.k esa rhu izdkj dh leL;kvksa] ;Fkkµ'kCnkoyh] xf.kr rFkk oLrq x.kuk ls lacaaf/r ckrksa dk
lek/ku djuk iM+rk FkkA bl ijh{k.k dk iz;ksx yxHkx 12 yk[k lSfudksa osQ cqf¼&ijh{k.k ysus osQ fy, fd;k
x;k FkkA

lkewfgd cqf¼&ijh{k.k fuekZ.k osQ {ks=k esa Hkkjr esa mYys[kuh; iz;kl fd;s x;s gSaA blesa MkW- eksguyky dk ch-
ih-Vh- 12] ch-ih-Vh- 13 vkSj ch-ih-Vh- 14 tks fd Øe'k% 12] 13  o 14 o"kZ dh vk;q osQ fy, gSa vkSj MkW-
tyksVk rFkk MkW- tks'kh dk ijh{k.k Hkh egÙoiw.kZ ekuk tkrk gSA blosQ vfrfjDr euksfoKku'kkyk] mÙkj izns'k }kjk
vusd 'kkfCnd lkewfgd cqf¼&ijh{k.k rS;kj fd;s x;s gSa] tks fd Øe'k% d{kk vkB] nl vkSj ckjg osQ fo|kfFkZ;ksa
osQ fy, gSaA

4- lkewfgd v'kkfCnd cqf¼ ijh{k.kµ blesa Hkk"kk dk iz;ksx ugha fd;k tkrk gSA bl ijh{k.k esa fdlh tkuoj
dk fp=k cuok;k tkrk gS ;k fdlh fn, gq, fp=k esa xyrh crkbZ tkrh gSA bl izdkj osQ cqf¼ ijh{k.k osQ fuekZ.k
esa VjeSu] Fkkelu] gSxVksZ] csykMZ rFkk oSQVy vkfn euksoSKkfudksa us i;kZIr ;ksxnku fd;kA bl laca/ esa csykMZ
dk dFku gS fd ¶bl ;kstuk ls ew[kks± dks fudkyuk rFkk cSy ,oa x/s dks ,d lkFk u tksruk vkSj ;ksX; O;fDr
dks ;ksX; in ij j[kuk laHko gks ldrkA¸ fcuk Hkk"kk dk iz;ksx fd;s bl izdkj osQ ijh{k.k vusd O;fDr;ksa ij
,d lkFk ykxw fd;s tkrs gSaA bl oxZ osQ mYys[kuh; ijh{k.k fuEufyf[kr gSaµ

(d) vkehZ chVk VsLV (Army Beta Test)µ vkehZ vYiQk VsLV osQ leku mís';ksa dh iwfrZ osQ fy, vkehZ
chVk VsLV dk fuekZ.k Hkh vesfjdk esa izFke fo'o;q¼ osQ le; esa fd;k x;k FkkA lsuk esa fofHkUu inksa vkSj foHkkxksa
esa dk;Z djus okys O;fDr;ksa dk p;u ,sls yksxksa esa ls djuk Fkk tks fd vf'kf{kr Fks ;k vaxzsth Hkk"kk dk Kku
ugha j[krs FksA vr% ,d le; esa lkewfgd :i ls fuj{kj ;k vaxzsth u tkuus okys O;fDr;ksa dk cqf¼&ijh{k.k
dj visf{kr cqf¼ j[kus okys O;fDr;ksa dh igpku osQ fy, bl ijh{k.k esa fØ;kRed fof/ viukbZ x;hA blesa
oLrqvksa dh x.kuk] vafdr fp=k ls lacaf/r fofHkUu oLrqvksa esa ,d&nwljs ls laca/ crkuk] fp=k dh mu oLrqvksa
esa fpÉ yxkuk] ftudk fdlh ls fdlh izdkj dk lEcU/ ugha gS vkfn izdkj dh leL;k&lek/ku osQ vk/kj
ij cqf¼ dk ekiu fd;k tkrk gSA
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([k) f'kdkxks v'kkfCnd VsLV (Chicago Non-Verble Test)µ 6 o"kZ dh vk;q osQ ckydksa ;k
ckfydkvksa ls ysdj izkS<+ o; osQ O;fDr;ksa rd osQ fy, f'kdkxks v'kkfCnd VsLV dk iz;ksx fd;k tkrk gSA 13
o"kZ dh vk;q osQ ckydksa dk cqf¼&ijh{k.k djus esa rks ;g cgqr mi;ksxh ik;k x;k gSA bl VsLV esa vusd izdkj
osQ dk;Z djus dk funsZ'k fn;k tkrk gS] tSlsµfofHkUu izdkj dh vkÑfr;ksa esa lekurk ;k vlekurk crkuk] fp=k
osQ vyx gq, VqdM+ksa dks O;ofLFkr djosQ mls iw.kZ djuk] ydM+h osQ VqdM+ksa dh lgk;rk ls x.kuk djuk rFkk
fofHkUu izdkj dh oLrqvksa esa ls leku oLrqvksa dks igpku dj vyx&vyx oxks± esa j[kukA

mi;qZDr osQ vfrfjDr lkewfgd v'kkfCnd cqf¼&ijh{k.kksa esa oSQVy dk laLÑfr&Lora=k ijh{k.k rFkk ihtu
(Pigeon) osQ v'kkfCnd ijh{k.k dk Hkh egÙoiw.kZ LFkku gS] ftuesa fofHkUu izdkj dh vkÑfr;k¡ gksrh gSa vkSj
mu vkÑfr;ksa esa lekurk,¡ ;k vlekurk,¡ fn[kkuh iM+rh gSaA

15-3 Hkkjr esa cqf¼&ijh{kk (Intelligence Testing in India)

Hkkjr esa cqf¼&ijh{kk dk fodkl vHkh oqQN fnuksa iwoZ gh gqvk gSA mi;qZDr of.kZr cqf¼&ijh{kk esa ^fcus&ijh{kk*
dks Hkkjrh; ifjfLFkfr;ksa esa iz;ksx djus dk iz;kl fd;k x;kA cqf¼&ijh{kk lEcU/h dk;Z ns'k osQ fofHkUu jkT;ksa
osQ fo'ofo|ky; esa muosQ ^f'k{kk foHkkx* rFkk euksfoKku'kkyk (Psychological Bureau) esa fd;s tks jgs gSaA
lu~ 1922 bZ- esa MkW- lh- ,p- jkbl (C.H. Rice) us ^fgUnqLrkuh fcus dk;kZRed ij[k* (Hindustani

Binet Performance Test) dk izdk'ku fd;kA ;g ijh{kk fcus dh ijh{kkvksa dk la'kksf/r :i gSA blosQ ckn
tks fØ;kRed cqf¼&ijh{k.k cuk;s x;s] muesa MkW- HkkfV;k dk ^fØ;k ijh{k.k lewg* (Bhatia Battery of

Performance Test) mYys[kuh; gSA

HkkfV;k fØ;kRed ijh{k.k lewgµ vysDts.Mj }kjk cuk;s x;s fØ;kRed ijh{k.k lewg osQ vk/kj ij ckydksa
osQ fy, MkW- HkkfV;k us fØ;kRed ijh{k.k dk fuekZ.k fd;kA fuEufyf[kr ik¡p ijh{k.k lfEefyr fd;s x;s gSaµ

VkLd vkiosQ fopkj esa Hkkjr esa cqf¼ ijh{k.k nsj ls 'kq: gksus osQ D;k&D;k dkj.k gks ldrs gSa\

1- dksgt Cykd fMtkbu VsLVA

2- vysDts.MlZ ikl ,ykax VsLVA

3- iSVuZ Mªkbax VsLV (Pattern Drawing Test)

4- bfefM,V eseksjh VsLV iQkj fMftV~l (Immediate Memory Test for Digits)

5- fiDpj dkUlVªD'ku VsLV (Picture Construction Test)A blesa izFke nks ijh{kk,¡ mlh izdkj dh gSa
ftudk o.kZu fd;k tk pqdk gSA

iSVuZ Mªkbax VsLV esa vyx&vyx dkMZ ij vkB js[kkfp=k cus gSaA bUgsa lkeus j[kdj mlh izdkj dk fp=k cukus
osQ fy, dgk tkrk gSA

bfefM,V eseksjh VsLV iQkj fMftV~l esa oqQN la[;k tSls 7] 5] 11] 4 dgdj ;k fn[kkdj rqjUr mls nksgjkus
osQ fy, dgk tkrk gSA

fiDpj dUlVªD'ku VsLV esa Hkkjrh; thou dks fn[kkus okys ik¡p n`'; gSa] bUgsa vyx&vyx VqdM+ksa ij j[kdj
fiQj ls feykus osQ fy, dgk tkrk gSA bl fØ;k ls iwjk fp=k cu tkrk gSA
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bu cqf¼ ijh{kkvksa osQ vykok fgUnh esa fuEufyf[kr cqf¼ ijh{kk,¡ cukbZ x;h gSaA

1- 'kkfCnd ckSf¼d ijh{kkµ bldk fuekZ.k euksfoKku'kkyk] mÙkj izns'k esa gqvk gSA ;g ijh{kk nl lky osQ
ckydksa ls ysdj izkS<+ksa rd osQ fy, gSA

2- 'kkfCnd ckSf¼d ijh{kkµ ;g Hkh euksfoKku'kkyk] mÙkj izns'k esa cukbZ gSa] ;g vkBoha] nloha vkSj ckjgoha
d{kk (xzsM) osQ ckydksa osQ fy, gSA

3- 'kkfCnd ckSf¼d ijh{kkµ ;g 10 lky ls ysdj 16 lky rd osQ ckydksa osQ fy, gSA bls MkW- ,l-,-
eksgflu us cuk;k gSA

4- lk/kj.k ekufld ;ksX;rk ijh{kkµ bldk fuekZ.k MkW- ,l- tyksVk us fd;k gSA ;g 12 ls 16 lky osQ
ckydksa osQ fy, gSA

buosQ vfrfjDr vU; cgqr ls cqf¼&ijh{k.k cuk, x;s gSa ftudk iz;ksx vko';drkuqlkj fofHkUu {ks=kksa esa fd;k
tkrk gSA

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqfu,µ

1- euksfoKku dh izFke iz;ksx'kkyk LFkkfir djus dk Js; gSµ

(d) vYizsQM fcus ([k) oaqV

(x) VjeSu (?k) vysDts.Mj

2- ^fcus lkbeu LosQy* dks la'kksf/r djus okys vesfjdh euksoSKkfud Fksµ

(d) ih;jlu ([k) xkYVu

(x) VjeSu (?k) vYizsQM fcus

3- Hkkjr esa lcls igys fØ;kRed cqf¼&ijh{k.k rS;kj djus dk Js; gS

(d) MkW- lksguyky ([k) MkW- HkkfV;k

(x) MkW- tyksVk (?k) mijksDr lHkh

4- Hkkjr esa MkW- HkkfV;k }kjk rS;kj fØ;kRed cqf¼&ijh{k.k dk vk/kj Fkkµ

(d) oSQVsy dk fØ;kRed ijh{k.k ([k) fcus dk;kZRed ij[k

(x) vysDts.Mj dk fØ;kRed ijh{k.k (?k) fcus lkbeu ijh{k.k

15-4 cqf¼&ekiu dh fof/ (Method of Measuring Intelligence)

cqf¼ ekius dh fof/ dks tkuus osQ fy, gesa nks ckrksa osQ fo"k; esa Kku izkIr djuk vko';d gSµ

1- ekufld vk;q (Mental Age)

2- cqf¼&yfC/ (Intelligence Quotient)

ekufld vk;qµ ekufld vk;q O;fDr osQ cqf¼ Lrj (Level of Intelligence) dh lwpd gSA ekufld vk;q

fdlh fo'ks"k vk;q esa ckyd dh ekufld ifjiDork dks izdV djrh gSA MkW- ekFkqj osQ vuqlkj] ¶ekufld vk;q
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fdlh O;fDr osQ }kjk izkIr fodkl dh lhek dh og vfHkO;fDr gS tks mlosQ dk;ks± }kjk tkuh tkrh gS rFkk fdlh

vk;q fo'ks"k esa mldh vis{kk gksrh gSA¸ euksfoKku esa ekufld vk;q fu/kZj.k djus osQ fy, fofHkUu vk;q osQ fy,

fofHkUu izdkj dh cqf¼&ijh{kkvksa dk fuekZ.k fd;k x;k gSA ekufld vk;q bu cqf¼&ijh{kkvksa }kjk Kkr dh tk

ldrh gSA mnkgj.kkFkZ ;fn fdlh cqf¼&ijh{kk esa 12 o"kZ osQ ckydksa osQ fy, fu/kZfjr vkSlr eku (Average

Score) 75 gks rks ftl ckyd dk bl ijh{kk dk vkSlr eku 75 vk;s rks mldh ekufld vk;q 12 o"kZ ekuh

tk;sxh] pkgs og 10 o"kZ dk gh gksA fdlh Hkh ckyd dh okLrfod vk;q vkSj ekufld vk;q esa dksbZ fuf'pr

lEcU/ ugha gksrkA 12 o"kZ dh ckyd dh ekufld vk;q 8 o"kZ osQ ckyd dh ekufld vk;q osQ cjkcj Hkh gks

ldrh gSA ekufld vk;q tkuus osQ fy, ,d cqf¼ ijh{k.k dk iz;ksx djuk vko';d gSA mi;qZDr of.kZr ijh{k.kksa

ls mÙkjksa osQ vk/kj ij ekufld vk;q dk Kku izkIr fd;k tkuk gSA

15-5 cqf¼&yfC/ (Intelligence Quotient)

O;fDr dh ekufld vk;q tku ysus ij ;g irk ugha yx ikrk fd og rhoz] lkekU; ;k eUn cqf¼ dk gSA cqf¼

dks ekius osQ fy, cqf¼&yfC/ (I.Q.) dk vkfo"dkj euksoSKkfud VjeSu us fd;kA cqf¼&yfC/ D;k gS\ bls

tkuus osQ igys okLrfod vk;q (Chronological Age) rFkk ekufld vk;q (Mental Age) dk irk yxkuk

vko';d gSA blosQ ckn fuEukafdr lw=k ;k lehdj.k (Formula) }kjk cqf¼&yfC/ fudkyh tkrh gSA

cqf¼&yfC/ 100= ×ekufld vk; q
okLrfod vk; q

;k] I.Q. = 
. .

100
. .

M A
C A

×

mnkgj.k osQ fy, fdlh ckyd dh ekufld vk;q 15 o"kZ gS vkSj mldh okLrfod vk;q 12 o"kZ gS rks mldh
cqf¼&yfC/ bl izdkj fudkyh tkrh gSµ

cqf¼&yfC/ = 
15

100 125
12

× =

bl cqf¼&yfC/ dk vFkZ ;g gS fd ckyd iz[kj cqf¼ dk gSA lk/kj.kr% ftudh cqf¼&yfC/ 100 ;k blosQ
vkl&ikl gksrh gS] ;s lkekU; cqf¼ osQ ekus tkrs gSaA

cqf¼&yfC/ dk oxhZdj.k

euksoSKkfudksa us cqf¼&yfC/ dh x.kuk osQ vk/kj ij O;fDr dh cqf¼ dks fuEukafdr oxks± esa j[kk gSµ

lkfj.kh 15-1

cqf¼&yfC/ oxZ cqf¼&oxZ

(I.Q. Group) (Intelligence Group)

1- 140 ls 200 rd izfrHkk'kkyh (Genious)

2- 120 ls 140 rd iz[kj cqf¼ (Kery Superior)

3- 110 ls 120 rd mRÑ"V cqf¼ (Superior)
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4- 90 ls 110 rd lkekU; cqf¼ (Average)

5- 80 ls 90 rd eUn cqf¼ (Dull)

6- 70 ls 80 rd fucZy cqf¼ (Feeble Minded)

7- 50 ls 60 rd ew[kZ (Moron)

8- 25 ls 50 rd ew<+ (Imbecile)

9- 25 ls uhps tM+ cqf¼ (Idiot)

15-6 cqf¼&ijh{k.kksa dh mi;ksfxrk (Utility of Intelligence Tests)

f'k{kk osQ {ks=k esa cqf¼&ijh{kkvksa dk egÙoiw.kZ LFkku gSA vk/qfud f'k{kk&'kkfL=k;ksa osQ vuqlkj ckyd dks osQUnz
ekudj f'k{kk nsuk pkfg,A blfy, ckyd dh cqf¼ vkSj ;ksX;rk dks è;ku esa j[krs gq, f'k{kk iznku djuk
vko';d gks tkrk gSA bl n`f"V ls cqf¼&ijh{kk,¡ f'k{kk dh egÙoiw.kZ lk/u cu xbZ gSaA f'k{kk esa cqf¼&ijh{kkvksa
dh fuEufyf[kr mi;ksfxrk gSµ

1- Nk=kksa osQ p;u esa lgk;rkµ cqf¼&ijh{kk osQ }kjk mi;qDr Nk=kksa dks mi;qDr d{kkvksa esa izos'k nsus esa lgk;rk
feyrh gSA blosQ }kjk vuqi;qDr Nk=kksa dks Nk¡V fn;k tkrk gS vkSj osQoy ;ksX; Nk=k dk gh p;u fd;k tkrk gSA

2- ckydksa osQ euksoSKkfud oxhZdj.k esa lgk;rkµ cqf¼&ijh{kkvksa dh lgk;rk ls ckydksa dks fofHkUu oxks±
esa ck¡Vk tk ldrk gSA rhoz cqf¼] lkekU; cqf¼ vkSj eUn cqf¼ ckydksa dks vyx&vyx oxZ esa j[kdj mldh
;ksX;rk osQ vuqlkj mUgsa f'k{kk nh tk ldrh gSA

3- fof'k"V ;ksX;rk dh eki esa lgk;rkµ bu ijh{kkvksa }kjk fo|ky; esa loksZPp ckydksa dk pquko fd;k tk
ldrk gS tks fd okn&fookn izfr;ksfxrkvksa rFkk vU; fØ;kdykiksa esa mPp LFkku izkIr djrs gSaA

4- leL;kRed ckydksa ls O;ogkj djus esa lgk;rkµ cqf¼&ijh{kk }kjk ,sls ckydksa dh cqf¼&yfC/ dk irk
yx tkrk gS fd muosQ O;ogkj dk dkj.k cqf¼ dh deh gS ;k dksbZ vU; dkj.k gSA bl izdkj cqf¼&ijh{kk }kjk
muosQ vlkekU; O;ogkj osQ dkj.kksa dks tkudj mudk mipkj vkSj lq/kj fd;k tk ldrk gSA

5- ckydksa dh {kerk osQ vuqlkj dk;Z nsus esa lgk;rkµ cqf¼&ijh{kk }kjk ckyd dh dk;Z djus dh {kerk

dk irk yxk;k tk ldrk gSA

6- ckyd osQ Hkfo"; dh vksj laosQrµ Mxyl vkSj MktsaM us dgk gSµ¶cqf¼&ijh{kk,¡ Nk=kksa dh Hkkoh

liQyrk dh vksj laosQr djrh gSA¸ bu ijh{kkvksa }kjk mudh Hkkoh lEHkkoukvksa dk irk yxk;k tk ldrk gSA

7- ikB~; fo"k;ksa osQ pquko esa lgk;rkµ bu ijh{kkvksa osQ vk/kj ij ;g tkuk tk ldrk gS fd dkSu&ls ckyd

osQ fy, dkSu&dkSu ls fo"k; mi;qDr gksaxsA

8- okf"kZd ijh{kkvksa esa lgk;rkµ bu ijh{kkvksa osQ vk/kj ij oqQ'kkxz cqf¼ ckyd ;fn d{kk dh ijh{kk esa de

vad izkIr djrk gS ;k vliQy gks tkrk gS ;k chekjh vkfn osQ dkj.k ijh{kk esa vf/d vad izkIr ugha dj ikrk

rks mls vkxs dh d{kk esa i<+k;k tk ldrk gSA

9- vè;kidksa osQ dk;Z dh tk¡pµ bu ijh{kkvksa }kjk vè;kidksa us ckyd dks fdl izdkj i<+k;k gS] bldk Hkh

irk yx ldrk gSA
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10- vè;kidksa dks f'k{k.k&dk;Z esa lgk;rkµ cqf¼ ijh{kk dk iz;ksx djosQ rhoz cqf¼ vkSj eUn cqf¼ ckydksa

dks vyx&vyx oxZ esa j[kk tkrk gSA bl izdkj dh d{kk esa ftlesa ,d gh Lrj dh cqf¼ osQ ckyd jgrs gSa]

f'k{kdksa dks i<+kus esa lqfo/k gksrh gS vkSj ckyd Hkh jQfpiwoZd è;ku yxkdj i<+rk gSA

11- O;olk; lEcU/h ekxZn'kZu dh lgk;rkµ cqf¼ ijh{kkvksa dk iz;ksx djosQ ckydksa dh O;kolkf;d ;ksX;rk

dk vuqeku yxk;k tk ldrk gS vkSj mUgsa O;olk; pquko esa lgk;rk nh tk ldrh gSA

12- fo|kfFkZ;ksa dh izxfr dk Kkuµ cqf¼&yfC/ dk iz;ksx djosQ f'k{kd ;g ekywe dj ysrk gS fd fo|kFkhZ

viuh ;ksX;rkuqlkj ikB~;&fo"k;ksa esa izxfr dj jgk gS ;k ughaA bl izdkj bu ijh{kkvksa ls fo|kfFkZ;ksa }kjk fd;s

x;s ifjJe dh tk¡p dh tk ldrh gSA

13- ekufld vLoLFkrk dk funku (Diagnosis of Mental Health)µ cqf¼&ijh{kkvksa }kjk ekufld

vLoLFkrkvksa dk irk yxkdj mldk mipkj djus esa lgk;rk feyrh gSA

14- Nk=ko`fÙk nsus dk fu.kZ; djus esa lgk;rkµ bu ijh{kkvksa ls cqf¼&ijh{k.k djosQ ;ksX; Nk=kksa dks Nk=ko`fÙk

nsus esa lgk;rk yh tk ldrh gSA

15- f'k{kk esa viO;; dk fuokj.kµ izk;% fo|ky;ksa esa vusd ckyd ijh{kkvksa esa vuqÙkh.kZ gksus ij i<+kbZ

LFkfxr dj nsrs gSaA blfy, bl viO;; dks nwj djus osQ fy, cqf¼&ijh{kkvksa }kjk ckydksa dh ;ksX;rkvksa dk Kku

izkIr djosQ] mUgsa ikB~;fo"k;ksa dk pquko djus esa lgk;rk nh tk ldrh gSA

16- O;fDr;ksa osQ fof'k"V oxks± osQ vè;;u esa lgk;rkµ cqf¼&ijh{kk,¡ fof'k"V oxks±] tSls&vU/s] cgjs] xwaxs

rFkk vU; tkrh; leqnk;ksa osQ ckSf¼d Lrj dk losZ{k.k djus esa lgk;rk nsrh gSA

17- vkS|ksfxd vkSj O;kolkf;d {ks=k esa mi;ksfxrkµ cqf¼&ijh{kkvksa }kjk ljdkjh vkSj xSj ljdkjh lsokvksa

osQ fy, vf/dkfj;ksa rFkk deZpkfj;ksa osQ pquko esa lgk;rk yh tk ldrh gSA bl izdkj ge ns[krs gSa fd

cqf¼&ijh{kkvksa dk iz;ksx thou osQ fofo/ {ks=kksa esa fnu&izfrfnu c<+rk tk jgk gSA thou osQ lHkh egÙoiw.kZ {ks=kksa

esa cqf¼&ijh{kkvksa osQ }kjk vusd leL;kvksa dk funku rFkk mipkj fd;k tk ldrk gSA f'k{kk&{ks=k esa fo'ks"k :i

ls budk mi;ksx cM+k gh egÙoiw.kZ fl¼ gqvk gSA

15-7 lkjka'k (Summary)

• f'k{kk osQ {ks=k esa ekufld ;ksX;rk esa fHkUurk dk vè;;u djuk egÙoiw.kZ gSA Nk=kksa dk ekufld ;ksX;rk
;k {kerk esa vUrj cqf¼ osQ dkj.k gksrk gSA

• f'k{kk esa O;fDrxr fHkUurkvksa dk vè;;u djuk vko';d gSA O;fDrxr fHkUurkvkssa dk Kku izkIr djus
osQ fy, dbZ fof/;ksa dk iz;ksx fd;k tkrk gSA

• cqf¼ ijh{kk,¡ f'k{kk dh cgqr&lh leL;kvksa dk lek/ku djus esa lgk;rk nsrh gaS] vr% buosQ fo"k; esa
tkudkjh izkIr djuk vko';d gSA vk/qfud dky esa cqf¼&ijh{k.k osQ laca/ esa oSKkfud vè;;u ;wjksi
esa vkjaHk gq,A

• izQkal osQ vYizsQM fcus (Alfred Binet) rFkk vesfjdk osQ FkkuZMkbd ,oa VjeSu (Thornidike and

Terman) us mYys[kuh; dk;Z fd;s gSaA vU; euksoSKkfudksa esa xkYVu (Galton)] oSQVsy (Cattell)]
ih;jlu (Pearson) vkfn fo}kuksa us Hkh vusd cqf¼&ijh{k.kksa dk fuekZ.k fd;k gS] fdUrq ;s ijh{k.k
lk/kj.k ekufld fØ;kvksa dks ekirs Fks blfy, bUgsa cqf¼&ijh{k.k ugha dgk tk ldrkA bl dk;Z esa
lcls igys vkSj Bksl dne mBkus okys euksoSKkfud vYizsQM fcus FksA
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• vkt cqf¼ ekiu osQ fy, vusd cqf¼&ijh{k.k miyC/ gaSA ;fn ge cqf¼&ijh{k.kksa osQ izdkjksa ij n`f"V
Mkysa rks mUgsa nks oxks± esa foHkDr fd;k tk ldrk gSµ (v) oS;fDrd rFkk lkewfgd cqf¼&ijh{k.k (c)
'kkfCnd rFkk v'kkfCnd cqf¼&ijh{k.kA

• Hkkjr esa cqf¼&ijh{kk dk fodkl vHkh oqQN fnuksa iwoZ gh gqvk gSA mi;qZDr of.kZr cqf¼&ijh{kk esa
^fcus&ijh{kk* dks Hkkjrh; ifjfLFkfr;ksa esa iz;ksx djus dk iz;kl fd;k x;kA cqf¼&ijh{kk lEcU/h dk;Z
ns'k osQ fofHkUu jkT;ksa osQ fo'ofo|ky; esa muosQ ^f'k{kk foHkkx* rFkk euksfoKku'kkyk (Psychological

Bureau) esa fd;s tks jgs gSaA

• f'k{kk osQ {ks=k esa cqf¼&ijh{kkvksa dk egÙoiw.kZ LFkku gSA vk/qfud f'k{kk&'kkfL=k;ksa osQ vuqlkj ckyd dks
osQUnz ekudj f'k{kk nsuk pkfg,A blfy, ckyd dh cqf¼ vkSj ;ksX;rk dks è;ku esa j[krs gq, f'k{kk iznku
djuk vko';d gks tkrk gSA bl n`f"V ls cqf¼&ijh{kk,¡ f'k{kk dh egÙoiw.kZ lk/u cu xbZ gSaA

15-8 'kCndks'k (Keywords)

1- yfC/µizkfIr] HkkxiQy

2- v'kkfCnd cqf¼ ijh{k.kµblesa Hkk"kk dk iz;ksx ugha fd;k tkrkA

15-9 vH;kl iz'u (Review Questions)

1- cqf¼ ijh{k.k dks foLrkj ls le>kb,A

2- cqf¼ ijh{k.k osQ bfrgkl ij laf{kIr uksV fyf[k,A

3- ^fcus lkbeu LosQy* rFkk ^LVSuiQksMZ&fcus LosQy* esa ewy varj le>kb,A

4- Hkkjr esa cqf¼ ijh{k.k dh fLFkfr Li"V dhft,A

5- cqf¼&yfC/ ls vki D;k le>rs gSaA

6- cqf¼ ijh{k.kksa dh mi;ksfxrk le>kb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- ([k) 2- (x) 3- (?k) 4- (x)

15-10 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] izk-fy-] ubZ

fnYyhA

2- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x] izk-fy-] ubZ fnYyhA
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bdkbZ 16% cqf¼ osQ fl¼kUr
(Theories of Intelligence)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

16.1 cqf¼ osQ fl¼kar (Theories of Intelligence)

16.2 fxyiQMZ dk ,l-vkbZ- ekWMy (Guilford’s S.I. Model)

16.3 mRikndh; mikns;rk (Productional Implications)

16.4 lkjak'k (Summary)

16.5 'kCndks'k (Keywords)

16.6 vH;kl iz'u (Review Questions)

16.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• cqf¼ osQ fl¼kar osQ fofHkUu igyqvksa dks le>us esaA

• fxyiQMZ osQ cqf¼ fl¼kar laca/h ,l-vkbZ- ekWMy dks le>us esaA

• fxyiQMZ osQ fl¼kar dh mRikndh; mikns;rk dks tkuus esaA

izLrkouk (Introduction)

f'k{kk euksoSKkfudksa us vyx&vyx fl¼kar ,oa erksa }kjk cqf¼ osQ laxBukRed :i dks le>kus dk iz;kl fd;k
gSA fcus] VjeSu] LVuZ us tgk¡ cqf¼ dks loZ'kfDreku ekufld bdkbZ ekuk gS ogha FkkWuZMkbd bls rhu Hkkxksa esa
foHkkftr djrs gSaµlkekftd] LFkwy ,oa vewÙkZ cqf¼A Lih;j eSu cqf¼ dks lkekU; ,oa fof'k"B cqf¼ osQ :i esa
izfrf"Br djrs gSaA izLrqr bdkbZ esa cqf¼ osQ fl¼karksa ij foLrkj ls ppkZ dh xbZ gSA

16-1 cqf¼ osQ fl¼kar (Theories of Intelligence)

euksoSKkfudksa us cqf¼ osQ laxBu osQ fo"k; esa fuEufyf[kr fl¼karksa dks Lohdkj fd;k gSµ

1- ,d rRoh; vFkok ,d lÙkkRed fl¼kUr (Unifactor or Monarchic Theory)

2- f}rRoh; ;k f}[k.M dk fl¼kUr (Two factor Theory)
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3- f=k[k.M fl¼kUr (Three-factor Theory)

4- cgqrRo vFkok vlRrked fl¼kUr (Multifactor or Anarchic Theory)

5- cgqekufld ;ksX;rk dk fl¼kUr (Multi-Mental Ability Theory)

6- oxZ?kVd ;k la?klRrkRed fl¼kUr (Group factor or Oligarchic Theory)

7- Øfed egÙo dk fl¼kUr (Hierarchical Theory)

8- osQVy dk fl¼kUr (Catal’s Theory)

9- lfEefyr fl¼kUr (Unified Theory)

(1) ,d lÙkkRed fl¼kUrµbls ,d [k.M dk fl¼kUr Hkh dgk x;k gSA bl fl¼kUr osQ leFkZd euksoSKkfud

fcus] VjeSu] LVuZ gSaA buosQ vuqlkj cqf¼ ,d bdkbZ gS vkSj lEiw.kZ cqf¼ ,d le; esa lfØ; gksdj ,d gh

izdkj dk dk;Z djrh gSA bl fl¼kUr osQ vuqlkj cqf¼ loZ'kfDr'kkyh ekufld 'kfDr gS tks lHkh ekufld

;ksX;rkvksa ij 'kklu djrh gSA fdUrq ;g fl¼kUr rks nks"kiw.kZ ekuk tkrk gSa] D;ksafd ge ;g ugha dgrs fd tks

O;fDr xf.kr esa fuiq.k gS] og dyk esa Hkh fuiq.k gksxkA

(2) f}&rÙoh; ;k f}[kaM dk fl¼kUrµbl fl¼kUr osQ leFkZd euksoSKkfud Lih;jeSu gSaA bl fl¼kUr osQ

vuqlkj cqf¼ esa nks rRo gksrs gSa vFkkZr~ ckSf¼d ;ksX;rkvksa dks nks oxks± esa ck¡Vk tk ldrk gSA

(d) lkekU; rRo ;k ;ksX;rk (General Ability or ‘G’ factor)

([k) fo'ks"k rRo ;k ;ksX;rk (Specific Ability or ‘S’ Factor)

Lih;jeSu osQ vuqlkj cqf¼ nks izdkj dh 'kfDr;ksa ;k ;ksX;rkvksa dk ;ksx gSA lkekU; ;ksX;rk O;fDr dks lHkh

izdkj osQ dk;ks± esa lgk;rk djrh gS vkSj fo'ks"k ;ksX;rk] fof'k"V dk;ks± dks djus esa lgk;rk nsrh gSA tSlsµdksbZ

laxhr ;k dyk dkS'ky esa izoh.k gksrk gS] dksbZ xf.kr ;k foKku esa&fo'ks"k dk;ks± eas izoh.krk fo'ks"k cqf¼ rRo

(‘S’ Factor) dh vko';drk gksrh gSA

cqf¼ osQ lkekU; rRo dh fuEu fo'ks"krk,¡ gSaµ(1) ;g rRo lHkh esa ik;k tkrk gSA (2) ;g tUetkr gksrk

gS] (3) ;g rRo lnk ,d leku gksrk gSA (4) izR;sd O;fDr dh lkekU; ;ksX;rk esa vUrj gksrk gS] (5) ftl

O;fDr esa ;g rRo vfèkd gksrk gS og nwljksa dh vis{kk vfèkd liQyrk izkIr djrk gS] (6) bl rRo dh thou

osQ lHkh dk;ks± esa vfèkd vko';drk gksrh gSA

uksV~l Lih;jeSu us izR;sd O;fDr dh lkekU; ;ksX;rk esa varj ekuk gSA ftlesa ;g rRo vf/d gksrk gS og

nwljksa dh vis{kk vf/d liQyrk izkIr djrk gSA

cqf¼ osQ fof'k"V rRo dh ;s fo'ks"krk,¡ gSaµ(1) ;g rÙo fHkUu&fHkUu O;fDr;ksa esa de ;k vfèkd ek=kk esa

gksrk gSA (2) fofHkUu fØ;kvksa osQ fy, fofHkUu izdkj osQ fo'ks"k rRo fuèkkZfjr gksrs gSaA (3) ftl O;fDr esa ftl

fo'ks"k rRo dh vfèkdrk gksrh gS] og mlh esa {kerk izkIr djrk gSA (4) fo'ks"k rRo dks vftZr fd;k tk ldrk

gSA (5) fHkUu&fHkUu O;fDr;ksa esa fHkUu&fHkUu izdkj osQ fo'ks"k rRo ik;s tkrs gSaA

(3) f=k[kaM fl¼kUrµbl fl¼kUr ls Lih;jeSu us cqf¼ osQ ‘G’ vkSj ‘S’ rRoksa osQ lkFk ,d ^lkewfgd [k.M*

vkSj tksM+ fn;kA blosQ vuqlkj cqf¼&ijh{kk esa rhu rRoka'kksa dh vko';drk gksrh gSµlkekU; cqf¼] fof'k"V cqf¼
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vkSj Hkk"kk ;k LFkkukRed Kku dhA ;g fl¼kUr fooknkLin jgk gSA euksoSKkfudksa us bl ij erHksn izdV fd;k

gSA vr% ;g loZekU; ugha gks ldkA

(4) cgqrRo ;k vlÙkkRed fl¼kUrµbl fl¼kUr osQ izorZd vesfjdk osQ izfl¼ euksoSKkfud FkkuZMkbd gSaA

buosQ erkuqlkj cqf¼ dbZ izdkj dh 'kfDr;ksa dk ,d lewg gS vkSj bu fofHkUu izdkj dh 'kfDr;ksa esa fdlh Hkh

izdkj dh lekurk vko';d ugha gSA FkkuZMkbd cqf¼ osQ leku rRo dks ugha ekurs] muosQ fopkj ls lHkh euq";ksa

dh cqf¼ fo'ks"k gksrh gSA ;fn fdlh eas ,d fo"k; dh ;ksX;rk gS rks mlls mlosQ nwljs fo"k; dh ;ksX;rk dk

vuqeku ugha yxk;k tk ldrkA FkkuZMkbd us cqf¼ dks rhu Hkkxksa esa foHkkftr fd;k gSµ

(i) lkekftd cqf¼ (Social Intelligence)

(ii) LFkwy cqf¼ (Concrete Intelligence)

(iii) vewrZ cqf¼ (Abstract Intelligence)

D;k vki tkurs gSa euksoSKkfud FkkWuZMkbd cqf¼ osQ leku rRo dks ugha Lohdkj djrs gSa cfYd muosQ fopkj esa

izR;sd euq"; dh ,d fo'ks"k cqf¼ gksrh gSA

(5) cgqekufld ;ksX;rk dk fl¼kUrµFkkuZMkbd us dbZ ;ksX;rkvksa osQ lewg dks cqf¼ dgk gS] fdUrq
euksoSKkfud FkLVZu (Thurston) vkSj osQyh (Kelly) us dgk gS fd cqf¼ oqQN ekufld ;ksX;rkvksa osQ lewg
ls cuh gSA osQyh us cqf¼ osQ fuekZ.k esa fuEufyf[kr 9 ;ksX;rkvksa mYys[k fd;k gSµ

(i) lkekftd ;ksX;rk (Social Ability)

(ii) okfpd ;ksX;rk (Verbal Ability)

(iii) lkaf[;dh ;ksX;rk (Numerical Ability)

(iv) fØ;kRed ;ksX;rk (Motor Ability)

(v) 'kkjhfjd {kerk (Physical Ability)

(vi) ;kfU=kd ;ksX;rk (Mechanical Ability)

(vii) laxhrkRed ;ksX;rk (Musical Talent )

(viii) #fp (Interest)

(ix) LFkkfud lEcUèkksa osQ lkFk O;ogkj djus dh ;ksX;rk (Ability to deal with Spatial Relations)

FkLVZu us Hkh fofHkUu izdkj d euksoSKkfud ijh{k.k djus osQ ckn ;g fu"d"kZ fudkyk fd cqf¼ fuEukafdr 7
ekufld izkFkfed ;ksX;rkvksa (Primary Mental Abilities) dk lewg gSA

(i) lkaf[;dh ;ksX;rk (Number Ability or N)

(ii) 'kkfCnd ;ksX;rk (Verbal Ability or V)

(iii) LFkku&lEcUèkh ;ksX;rk (Spatial Ability or S)

(iv) 'kCn izokg&;ksX;rk (Word Fluency Ability or W)

(v) okfpd ;k rkfdZd ;ksX;rk (Reasoning Ability or R)
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(vi) Le`fr lEcUèkh ;ksX;rk (Memory Ability or M)

(vii) izR;{k lEcUèkh ;ksX;rk (Perceptual Talent or P )

vaxzsth esa bls lw=k esa bl izdkj fy[kk tk ldrk gSµ

Intelligence = N + V + S + W + R + M + P

(6) oxZ ?kVd ;k la?k lRrkRed fl¼kUrµbl fl¼kUr osQ leFkZd LdkVySaM osQ izfl¼ euksoSKkfud th-
Fkkelu (G. Thomson) gSaA buosQ vuqlkj fof'k"V ;ksX;rkvksa dk oxZ ;k lewg gksrk gSA ,d gh oxZ ;k lewg
dh ;ksX;krkvksa esa ijLij lekurk gksrh gS] tSlsµlkfgfR;d ;ksX;rk osQ lewg osQ vUrxZr dfork] dgkuh] miU;kl]
fucUèk vkfn esa ijLij lEcUèk jgsxk] fdUrq bu ;ksX;rkvksa dk foKku osQ lewg dh ;ksX;rkvksa ls dksbZ lEcUèk u
jgsxkA

(7) Øfed egÙo dk fl¼kUrµbl fl¼kUr osQ leFkZd cVZ (Burt) vkSj ouZu (Vernon) gSaA bUgksaus
ekufld ;ksX;rkvksa dks Øfed egÙo fn;k gS vkSj ekufld ;ksX;rkvksa osQ pkj fuEufyf[kr Lrj crk;s gSaµ

(i) lkekU; ekufld ;ksX;rk

(ii) lkekU; ekufld ;ksX;rk osQ nks Hkkxµ

(d) fØ;kRed] ;kaf=kd&vkUrfjd vkSj 'kkjhfjd ;ksX;rk,¡

([k) 'kkfCnd] lkaf[;dh vkSj 'kSf{kd ;ksX;rk,¡A

(iii) mi;qZDr nksuksa Lrj dh ;ksX;rkvksa dk vusd ekufld ;ksX;rkvksa esa foHkktu tSls Lej.k] dYiuk] fopkj
vkfnA

(iv) fo'ks"k ekufld ;ksX;rk,¡A

(8) oSQVy dk fl¼kUrµLih;jeSu }kjk crk, x;s cqf¼ osQ lkekU; rRo osQ gh nks rRo osQVy us crk, gSaA ;s
nks rRo fuEufyf[kr gSaµ

(v) fuf'pr cqf¼ (Crystallized Intelligence) bls oSQVy us GF rRo crk;k gS] rFkk

(c) vfuf'pr cqf¼ (Fluid Intelligence) bls oSQVy us GE rRo crk;k gSA

vfuf'pr cqf¼ osQ fodkl ij oa'kkuqØe dk izHkko iM+rk gSA vr% oa'kkuqØeh; ifjorZu rFkk Hksn osQ dkj.k
fHkUu&fHkUu O;fDr;ksa dh cqf¼ esa vUrj gksrk gSA fuf'pr cqf¼ osQ fodkl ij okrkoj.k dk izHkko iM+rk gSA vr%
okrkoj.kh; ifjorZu rFkk Hksn vFkok lekurk osQ dkj.k fHkUu&fHkUu O;fDr;ksa dh cqf¼ esa vlekurk ;k lekurk
fn[kkbZ nsrh gSA oSQVy osQ vuqlkj mDr nksuksa rRoksa dk rkfRod fo'ys"k.k djosQ mUgsa vusd rRoksa esa foHkDr fd;k
tk ldrk gSA oSQVy us cqf¼&ekiu osQ fy, laLÑfr LorU=k ijh{k.k (Culture Free Test) dk fuekZ.k fd;k
Fkk ftlls vfuf'pr cqf¼ dk gh ekiu fd;k tkrk gSA

Lo&ewY;kadu (Self Assessment)

fuEufyf[kr okD;ksa esa fjDr LFkkuksa dh iwfrZ dhft,A

1. vlÙkkRed fl¼kUr osQ izfriknd ------------- gSaA

2. fxyiQMZ us ------------- fl¼kUr dk izfriknu fd;k gSA

3. ------------- osQ vuqlkj ^lh[kus dh 'kfDr gh cqf¼ gSA¸

4. ;fn O;fDr dh ------------- Hkz"V gks tkrh gS rks mldk ------------- lekIr gks tkrk gSA
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(9) lfEefyr fl¼kUrµlfEefyr fl¼kUr (Unified Theory) dk izfriknu fxyiQMZ us fd;k gSA fxyiQMZ
osQ vuqlkj cqf¼ dk ,d ^lajpuk izfreku* (Structure of Intellect Model) gksrk gSA lajpuk izfreku osQ
rhu izeq[k vk;ke gSa ftlosQ vUrxZr fofHkUu ;ksX;rk,¡ vkrh gSaA ;s fuEufyf[kr gSaµ

VkLd cqf¼ osQ fofHkUu fl¼karksa esa vkidh jk; esa lcls vf/d oSKkfud fl¼kar dkSu&lk gS\ vkSj D;ksa\

16-2 fxyiQMZ dk S.I. ekWMy (Guilford’s S.I. Model)

cqf¼ laca/h vusd fl¼karksa osQ vUrxZr fxyiQMZ us cqf¼ laca/h viuk ,d vyx gh fl¼kar izfrikfnr fd;k gSA
fxyiQkMZ osQ vuqlkj cqf¼ oqQN izkFkfed ckSf¼d ;ksX;rkvksa (Primary Intellectual Abilities) dh lajpuk
(Structure) ek=k gSA fxyiQMZ dgrk gS fd izR;sd ckSf¼d ;ksX;rk vius esa fof'k"V o vuwBh gksrh gSA lkFk
gh] izR;sd dk;Z dks lgh <ax ls djus osQ fy, fdlh u fdlh dh ckSf¼d ;ksX;rk dh vko';drk iM+rh gSA
vr% bl n`f"V ls fxyiQMZ dh ekU;rk gS fd izR;sd ckSf¼d ;ksX;rk dh eki vyx&vyx <ax ls dh tkuh
pkfg,A fxyiQMZ egksn; bl lanHkZ esa ;g Hkh ekurs gSa fd fofHkUu ckSf¼d ;ksX;rkvksa esa oqQN lekurk,¡
(similarities) Hkh n`f"Vxkspj gksrh gSA fxyiQMZ us bUgha lekurkvksa osQ vk/kj ij bUgsa rhu lkekU; Jsf.k;ksa esa
j[kk gSA ;s rhu lkekU; Jsf.k;k¡ bl izdkj gSaµ

1- izfØ;k (Process or Operation)

2- fo"k;&oLrq (Content or Material)

3- ifj.kke (Product)

fxyiQMZ egksn; us bu rhuksa osQ izR;sd Hkkx osQ fy, oqQN fof'k"V ekufld ;ksX;krkvksa dk Hkh mYys[k fd;k gS]
ftldk laf{kIr fooj.k bl izdkj gSµ

1- izfØ;k% (Process)% lafØ;k ls rkRi;Z O;fDr }kjk dh tkus okyh ekufld izfØ;k osQ Lo:i ls gS]
vFkkZr~ fdlh fn;s x;s dk;Z dks djus esa O;fDr }kjk viuk;h tkus okyh ekufld fØ;kvksa dk Lo:i
D;k gksxk] bldh O;k[;k lafØ;k osQ vUrxZr vkrh gSA mnkgj.kkFkZ] ;fn vkt osQ ;qx esa fdlh O;fDr
ls ̂ eksckby* osQ xq.k&nks"kksa dh O;k[;k djus dks dgk tk;s rks ;gk¡ lafØ;k osQ ik¡p ?kVdksa esa ls ewY;kadu
(evaluation) dh lafØ;k gksrh ik;h tk;sxhA blosQ vUrxZr fuEufyf[kr ik¡p izeq[k ekufld ;ksX;rk,¡
(Mental Abilities) vkrh gSa] tks bl izdkj gSaµ

(d) laKku (Cognition)µ bl ;ksX;rk osQ vk/kj ij O;fDr fdlh pht dk iqu% Lej.k djrk gS]
mls nksgjkrk gS rFkk mls igpkuus dk iz;kl djrk gSA

([k) Le`fr (Memory)µ bl ;ksX;rk osQ vk/kj ij O;fDr vius foxr vuqHkoksa osQ vk/kj ij orZeku
ls laca/ LFkkfir djrk gS] foxr vuqHkoksa dks ;kn djrk gS rFkk mUgsa latksdj j[krk gSA

(x) vilkjh fpUru (Divergent Thinking)µ bl ;ksX;rk osQ vk/kj ij O;fDr viuh cqf¼ dk
iz;ksx vusd fn'kkvksa esa djrk gSA og fofHkUu fn'kkvksa esa lksp ldrk gS rFkk ifjfLFkfr osQ
vuqowQy fu.kZ; ys ldrk gSA mldh lksp ,dkaxh ugha gksrhA

(?k) vfHklkjh fpUru (Convergent Thinking)µ vfHklkjh fpUru vilkjh fpUru dk nwljk
:i gSA O;fDr osQ fy, nksuksa gh izdkj osQ fpUru thou esa egÙo j[krs gSaA bl izdkj dh ;ksX;rk
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esa O;fDr bl izdkj lkspus esa leFkZ gks tkrk gS fd og vUr esa fdlh leL;k gsrq Bhd fu"d"kZ
ij igq¡p tk;sA

(Ä) ewY;kadu (Evaluation)µbl ;ksX;rk osQ vk/kj ij O;fDr ftl ifjos'k esa jgrk gS ;k fdlh

leL;k ij dk;Z dj jgk gksrk gS mlosQ ckjs esa lEiw.kZ tkudkjh j[kus dk iz;kl djrk gSA rHkh

og lEiw.kZ ifjfLFkfr dk voyksdu dj mi;qDr jhfr ls lgh fu.kZ; ij igq¡p ikrk gSA

2- fo"k;&oLrq (Content)µfo"k;&oLrq foek ls rkRi;Z ml {ks=k ls gS ftldh lwpukvksa (Informations)

osQ vk/kj ij lafØ;k dh tkrh gSA fxyiQMZ us bl izdkj dh lwpukvksa dks pkj Hkkxksa esa foHkDr fd;k

gSA lafØ;k osQ vUrxZr tks mnkgj.k geus izLrqr fd;k gS mlesa ewY;kadu izfØ;k fufgr gS mldh

fo"k;&oLrq 'kkfCnd (Semantic) gSA ysfdu dHkh&dHkh ,slk Hkh gksrk gS fd O;fDr dks tks lwpuk,¡

izkIr dh tkrh gSa os 'kkfCnd u gksdj fp=k osQ :i esa gksaA ,slh fLFkfr esa fo"k;&oLrq dk Lo:i

vkÑfrd (Figural) dgyk;sxkA blosQ vUrxZr fxyiQMZ egksn; us fuEufyf[kr pkj izHkkxksa dk mYys[k

fd;k gS] tks bl izdkj gSaµ

(i) vkÑfr (Figure)µblls vk'k; ;g gS fd O;fDr vkÑfr fo'ks"k dks ns[kdj mls le>us o

igpkuus dk iz;kl djsA ;g dk;Z og viuh KkusfUnz;ksa osQ ekè;e ls djrk gS rFkk vkÑfr dk

lgh <ax ls iw.kZ voyksdu djrk gSA

(ii) izrhdkRed (Symbolic)µbldk vk'k; ;g gS fd O;fDr fofHkUu izdkj osQ izrhdksa dks lgh

<ax ls le>dj mUgsa egÙo osQ vuqlkj thou esa iz;ksx dj losQA thou osQ fofHkUu dk;ks± esa

fofHkUu izdkj osQ izrhdksa dks le>us dh vko';drk iM+rh gSA

(iii) Hkk"kk (Language)µthou esa liQyrk izkIr djus osQ fy, Hkk"kk laca/h ;ksX;rk vko';d

le>h tkrh gSA Hkk"kk ij vf/dkj gksus dh fLFkfr esa gh O;fDr Lo;a osQ fopkjksa dks nwljksa dks

Hkyh Hkk¡fr le>k ldrk gS rFkk nwljksa osQ fopkjksa dks Hkyh izdkj le> ldrk gSA lkFk gh] fopkjksa

osQ Lo:i dks Hkh vklkuh ls le>k (Perceive) tk ldrk gSA

(iv) O;ogkjkRed (Behavioural)µbldk vFkZ lkekftd cqf¼ (Social Intelligence) ls gS]

ftldh lgk;rk ls O;fDr fofHkUu ekuo lEisz"k.kksa (Human Communication) dks vklkuh

ls le>us esa leFkZ gksrk gSA ;g thou dk vR;Ur egÙoiw.kZ igyw ekuk tkrk gSA

3. mRikn (Product)µmRikn foek ls rkRi;Z fdlh fo'ks"k izdkj dh fo"k;&oLrq }kjk dh xbZ lafØ;k osQ

ifj.kke (Product) ls gSA bl foek dks fxyiQMZ us 6 Hkkxksa esa foHkDr fd;k gSA mnkgj.k osQ rkSj ij

;fn ge fdlh fo|kFkhZ ls xf.kr dh le o fo"ke la[;kvksa dks vyx&vyx Jsf.k;ksa esa j[kus osQ fy,

dgsa rks fo|kFkhZ }kjk fd;k x;k dk;Z mRikn foek oxZ (Class or Category) ?kVd osQ vUrxZr  j[kk

tk;sxkA tc fo"k;&oLrq dks fdlh izfØ;k esa yxk;k tkrk gS rks ifj.kke izkIr gksrs gSaA blosQ vUrxZr

tks N% izdkj dh ekufld ;ksX;rk,¡ vkrh gSa] os bl izdkj gSaµ

(1) bdkb;k¡ (Units)µblosQ vUrxZr n`';] JO; ,oa izrhdkRed bdkb;ksa dk vocks/u rFkk muosQ

vFkZ le>uk eq[; gSA vFkkZr~ ;gk¡ O;fDr laosnukRed izR;{khdj.k (Sensory perceptions)

dh fof'k"Vrkvksa vFkok foy{k.krkvksa dks le>us dk iz;kl djrk gSA

(2) oxZ (Class or Categories)µblosQ vUrxZr bdkb;ksa dks oxhZÑr djus dh ;ksX;rk vkrh gSA

blesa ;g ns[kk tkrk gS fd O;fDr fofHkUu fopkjksa dks Js.khc¼ dj ldrk gS vFkok ughaA



uksV

LOVELY PROFESSIONAL UNIVERSITY 183

bdkbZ—16: cqf¼ osQ fl¼kUr

VED1

E\L-LOVELY-H\dev16-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(3) laca/ (Relations)µblosQ vUrxZr ;g ns[kk tkrk gS fd O;fDr fofHkUu oLrqvksa osQ eè;
ikjLifjd laca/ dks le> ldrk gS vFkok ughaA lkFk gh] bu laca/ksa dh O;k[;k Hkh dj ldrk
gS vFkok ughaA

(4) O;oLFkk,¡ (Systems)µblosQ vUrxZr fofHkUu izdkj osQ fopkjksa vFkok leL;kvksa dks O;ofLFkr
Lo:i iznku djuk rFkk mlosQ lek/ku osQ rjhdksa dh [kkst djuk vkfn lfEefyr gSA

(5) :ikUrj.k (Transformations)µbldk laca/ bl izdkj dh ;ksX;rk ls gS fd O;fDr ;g
vkHkkl dj losQ fd inkFkZ esa veqd ifjorZu djus ij mldk Lo:i D;k gksxk\ vFkok fdlh
Lo:i fo'ks"k osQ fy, ;g lq>ko nsuk fd mlesa veqd izdkj osQ ifjorZu dj fy;s tk;saA

(6) vk'k; (Implications)µbldk rkRi;Z ;g gS fd O;fDr esa fdlh Hkh oLrq] fopkj ;k rF; esa
fufgr Hkkoksa dks le> ldus dh i;kZIr ;ksX;rk gS vFkok ughaA blhfy, oqQN yksx vk'k; dks
fufgrkFkZ osQ :i esa Hkh iz;skx esa ykrs gSaA

mijksDr foospuk ls Li"V gS fd ckSf¼d ;ksX;rkvksa (Intellectual Abilities) osQ lanHkZ eas fxyiQMZ osQ
fo'ys"k.k osQ vuqlkj ekufld ;ksX;rkvksa esa fuEufyf[kr ckrsa fufgr jgrh gSaµ

1- ik¡p izfØ;k,¡ (Five Operations)

2- pkj fo"k;&oLrq (Four Contents or Materials)

3- N% ifj.kke (Six Products)

fxyiQMZ osQ vuqlkj ;s lHkh ekufld ;ksX;rk,¡ ijLij ,d nwljs ls lEcfU/r gksrh gSaA vr% bl izdkj oqQy
ckSf¼d vk;keksa (Dimensions) dh la[;k 5 × 4 × 6 = 120 dgh tk ldrh gSA

fxyiQMZ dk mijksDr of.kZr fl¼kar lcls O;kid fl¼karksa esa ls ,d gS] fiQj Hkh] fxyiQMZ dk dguk gS fd ;g
ekWMy fcYoqQy lS¼kfUrd gS vkSj blesa ifjorZu fd;k tk ldrk gSA bldk lcls egÙoiw.kZ igyw ;g gS fd ;g
vuqla/ku osQ {ks=k esa ubZ laHkkoukvksa dks tUe nsrk gSA

fxyiQMZ osQ bl fl¼kar dks laf{kIr :i esa bl izdkj le>k tk ldrk gSµcqf¼ ,d roZQ laxr lajpuk gS tks
nks eq[; dksfV ls cuh gSµLe`fr rFkk fpUruA fpUru dk oxhZdj.k laKku] mRiknu ,oa ewY;kadu osQ vUrxZr fd;k
x;k gSA mRiknu dks iqu% nks oxks± esa foHkDr fd;k x;k gSµvilkjh fpUru rFkk vfHklkjh fpUruA bl izdkj] oqQy
ik¡p cqf¼ [k.Mksa osQ lewg gSa tks oqQN lafØ;kvksa osQ ekè;e ls Li"V fd;s x;s gSaA bu ik¡p lewgksa dk xohZdj.k
nks fl¼karksa osQ vk/kj ij fd;k x;k gSA bu lHkh osQ vUrxZr fdl izdkj dk ifj.kke (bdkb;ksa] oxks±) lekfgr
gS rFkk fdl izdkj dh fo"k;&oLrq (vkÑfr] Hkk"kk;h] izrhdkRed ,oa O;kogkfjd) dks fy;k x;k gS] bl laca/
esa fxyiQMZ vius fl¼kar dks ;g dgdj fojke nsrs gSa fd fjDr izdks"B (cells) mu izkFkfed ekufld ;ksX;rkvksa
dh vksj laosQr nsrs gSa ftudh [kkst djuk vHkh 'ks"k gSA

vius foLr`r dkjd&fo'ys"k.k vuqla/ku osQ vk/kj ij fxyiQMZ us lu~ 1967 esa fMCcs osQ vkdkj dk ,d ekWMy
(Model) izLrqr fd;k] ftls ^cqf¼ lajpuk ekWMy* (Intellect Structure Model) osQ uke ls tkuk tkrk
gSA bl ekWMy esa mUgksaus 5 × 4 × 6 oxZ cuk;s gSa vFkkZr~] oqQy 120 dks'k (Cells)] ftuesa ekufld ;ksX;rk laca/h
rhu rRoksa ij vk/kfjr fofHkUu dkjdksa dks j[kk x;k gSA izR;sd dks'k esa de ls de ,d dkjd ;k ;ksX;rk dks
j[kk x;k gS] oqQN dks"kksa esa ,d ls vf/d dkjd Hkh j[ks tk ldrs gSa] oSls] bl ekWMy esa ;g O;oLFkk de gh
dh xbZ gSA fxyiQMZ egksn; us izR;sd dkjd dh O;k[;k rhuksa vk;keksa ij gh dh gS rFkk vius dkjd&fo'ys"k.k
vuqla/ku osQ vk/kj ij 80 dkjdksa osQ vfLrRo dks LFkkfir djus esa liQy gq, gSa rFkk 'ks"k osQ izfr vk'kkoku
gSaA fxyiQMZ us cqf¼ osQ leLr rRoksa dk foHkktu bl izdkj ls fd;kµ
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lkekU; ekufld cqf¼

lafØ;k
(Operation)

fo"k;&oLrq
(Content)

mRiknu
(Product)

1- ewY;kadu (Evaluation) 1- :i&vkdkj (Figural) 1- bdkbZ (Units)

2- mRiknu (Production) 2- lkaosQfrd (Symbolic) 2- oxZ (Classes)

3- Le`fr (Memory) 3- 'kkfCnd (Semantic) 3- laca/ (Relations)

4- laKku (Cognition) 4- O;kogkfjd (Behavioural) 4- iz.kkyh (Systems)

5- :i&ifjorZu
(Transformations)

6- iz;ksx (Implications)

16-3 mRikndh; mikns;rk (Productional Implications)

tgk¡ rd bl fl¼kar dh f'k{kk txr esa mikns;rk dk iz'u gS fxyiQMZ us vius bl fl¼kar osQ izfriknu osQ le;
gh dgk Fkk fd ;g fl¼kar f'k{kk osQ {ks=k esa o vuqla/ku osQ {ks=k esa ubZ laHkkoukvksa dks tUe nsxkA fxyiQMZ dks
;g fo'okl Fkk fd ;g fl¼kar lEiw.kZ f'k{k.k&vf/xe izfØ;k dks ,d u;k Lo:i iznku djsxkA lkFk gh]
vf/xedÙkkZ dh ftKklkvksa dks Hkh 'kkar djsxkA mUgksaus vf/xedÙkkZ dh rqyuk ,d dEI;wVj ls dh gSA vUrj

fp=k 16-1% cqf¼ lajpuk ekWMy (Intellect Structure Model)

Operation

Evaluation

C-Production

D-Production

Memory

Cognition

Units

Classes

Relations

Systems

Transformation

Implication
Content

Figural

Symbolic

Semantic

Behaviour
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VED1

E\L-LOVELY-H\dev16-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

osQoy bruk gS fd fo|kFkhZ viuk dk;ZØe Lo;a lqfuf'pr djrk gS tcfd dEI;wVj nwljksa ij fuHkZj jgrk gSA
la{ksi esa] dgk tk ldrk gS fd fxyiQMZ dk mijksDr of.kZr fl¼kar vHkh iw.kZ ugha gS rFkk bl laca/ esa vHkh
vkSj vkxs [kkst djus dh vko';drk gSA blesa dksbZ lansg ugha fd cqf¼ osQ {ks=k esa bl fl¼kar osQ izfriknu ls
fxyiQMZ us ,d vUos"k.kk dk ekxZ iz'kLr fd;k gSA fxyiQMZ osQ fl¼kar osQ laca/ esa vkbZftad fy[krs gSaµ

“Guilford classifies the intellect into operations, which it can perform, different contents
of these operations and different products. By taking all possible interactions we obtain
120 cells corresponding to different mental abilities. Of these, Guilford claims to have
evidence in actual factorial studies for eighty, he is optimistic about discovering the
remainder.”

16-4 lkjka'k (Summary)

• ckyd dh ekufld ;ksX;rk ij cqf¼ dk izHkko iM+rk gSA cqf¼ D;k gS\ bl iz'u dk mÙkj euksoSKkfudksa
us vius&vius fopkjksa osQ vuqlkj fn;s gSaA euksoSKkfudksa us fofHkUu ifjHkk"kkvksa }kjk cqf¼ osQ Lo:i dh
O;k[;k dh gSA mudk fu"d"kZ ;g gS& cqf¼ ,d lkekU; ;ksX;rk gSA ;g fofHkUu ;ksX;rkvksa dk lewg gS
rFkk fof'k"V ;ksX;rkvksa dk lkj gSA

• ,d laxBu osQ :i esa cqf¼ osQ mYys[kuh; fl¼kar bl izdkj gSaµ(1) ,d lÙkkRed fl¼kUr] (2) ;k
f}[kaM dk fl¼kUr] (3) f=k[kaM fl¼kUr] (4) cgqrÙo ;k vlÙkkRed fl¼kUr] (5) cgqekufld ;ksX;rk
dk fl¼kUr] (6) oxZ?kVd ;k la?k lÙkkRed fl¼kUr] (7) Øfed egÙo dk fl¼kUr] (8) oSQVy dk
fl¼kUr] (9) lfEefyr fl¼kUrA

• cqf¼ laca/h vusd fl¼karksa osQ vUrxZr fxyiQMZ us cqf¼ laca/h viuk ,d vyx gh fl¼kar izfrikfnr
fd;k gSA fxyiQkMZ osQ vuqlkj cqf¼ oqQN izkFkfed ckSf¼d ;ksX;rkvksa (Primary Intellectual

Abilities) dh lajpuk (Structure) ek=k gSA fxyiQMZ dgrk gS fd izR;sd ckSf¼d ;ksX;rk vius esa
fof'k"V o vuwBh gksrh gSA lkFk gh] izR;sd dk;Z dks lgh <ax ls djus osQ fy, fdlh u fdlh dh
ckSf¼d ;ksX;rk dh vko';drk iM+rh gSA vr% bl n`f"V ls fxyiQMZ dh ekU;rk gS fd izR;sd ckSf¼d
;ksX;rk dh eki vyx&vyx <ax ls dh tkuh pkfg,A fxyiQMZ egksn; bl lanHkZ esa ;g Hkh ekurs gSa
fd fofHkUu ckSf¼d ;ksX;rkvksa esa oqQN lekurk,¡ (similarities) Hkh n`f"Vxkspj gksrh gSA fxyiQMZ us
bUgha lekurkvksa osQ vk/kj ij bUgsa rhu lkekU; Jsf.k;ksa esa j[kk gSA ;s rhu lkekU; Jsf.k;k¡ bl izdkj
gSaµ

1- izfØ;k (Process or Operation)

2- fo"k;&oLrq (Content or Material)

3- ifj.kke (Product)

16-5 'kCndks'k (Keywords)

1- milkjhµlgk;d

2- vilkjhµgVrk gqvk] fHkUu
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16-6 vH;kl iz'u (Review Questions)

1- cqf¼ osQ fl¼kUrksa ij izdk'k Mkfy,A

2- ,d lÙkkRed rFkk vlÙkkRed fl¼kar esa varj Li"V dhft,A

3- fxyiQMZ dks ^lfEefyr fl¼kar* dk ewY;kadu dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1. FkkWuZMkbd 2. lfEefyr 3. cfda?ke 4. cqf¼] Kku

16-7 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ—17: Le`fr

VED1

E\L-LOVELY-H\dev17-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 17% Lèfr
(Memory)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

17.1 Le`fr dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Memory)

17.2 Le`fr osQ rRo (Factors of Memory)

17.3 vPNh Le`fr dh fo'ks"krk,¡ (Characteristics of Good Memory)

17.4 Le`fr osQ izdkj (Kinds of Memory)

17.5 lkjka'k (Summary)

17.6 'kCndks'k (Keywords)

17.7 vH;kl iz'u (Review Questions)

17.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• Le`fr dk vFkZ le>us esa l{ke gksaxsA

• Le`fr osQ rRo ,oa vPNh Le`fr dh fo'ks"krkvksa ls ifjfpr gksaxsA

• Le`fr osQ izdkj dh tkudkjh izkIr djus esa l{ke gksaxsA

izLrkouk (Introduction)

gekjs nSfud thou esa Le`fr dk cgqr egÙo gS fcuk Le`fr osQ O;fDr dks viuk thou lqpk# :i ls pykuk dfBu
gks tkrk gSA O;fDr tks oqQN Hkh fuR; vuqHko djrk gS og efLr"d esa fdlh&u&fdlh :i esa lafpr gksrk jgrk
gSA tks vuqHko eu osQ vpsru Lrj ij jgrs gSa ;k psruk;qDr ugha gksrs mUgsa ^lap;* dgrs gSa vkSj tks psru Lrj
ij vk tkrs gSa mUgsa Le`fr dgrs gSaA vko';drk iM+us ij ;s lafpr vuqHko gh gekjh fofHkUu ifjfLFkfr;ksa esa
lgk;rk djrs gSaA thou osQ O;kogkfjd dk;ks± esa Le`fr ls gh lgk;rk feyrh gSA ;fn O;fDr vius iwoZ vuqHkoksa
vkSj fopkjksa dks ;kn u j[k ldrk rks vkt og bruh mUufr ugha dj ldrk FkkA bl izdkj ge dg ldrs gSa
fd fodkl vkSj f'k{kk] iwoZ Kku vkSj vuqHkoksa dh lap; izo`fÙk ij fuHkZj gSa] mlosQ fy, vPNh Le`fr dh
vko';drk gksrh gSA fo'ks"k :i ls ckSf¼d dk;Z Le`fr osQ vHkko esa ugha gks ldrsA f'k{kk esasa Lej.k 'kfDr dk
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egÙoiw.kZ LFkku gSA Le`fr osQ fcuk f'k{kk izkIr djuk furkUr vlEHko gSA vr% Le`fr osQ Lo:i ij foLrkj ls
fopkj djuk vko';d gSA

17-1 Lèfr dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Memory)

Le`fr ,d ekufld fØ;k gSA bldh lgk;rk ls ge xr vuqHkoksa dks tks fd ekufld laLdkj osQ :i esa gekjs
vpsru eu esa fo|eku jgrs gSa] viuh orZeku psruk esa ykrs gSaA gekjs O;kogkfjd thou esa vusd izdkj dh
?kVuk,¡ ?kfVr gksrh jgrh gSa ;k ge fdlh LFkku ;k oLrq dks ns[krs gSa rks muls oqQN vuqHko izkIr gksrs gSa tks fd
lnk psru eu esa ugha jgrs fdUrq vpsru eu esa cus jgrs gSaA bu vuqHkoksa dh Nki efLr"d esa vafdr gks tkrh
gSA vpsru eu esa lafpr bUgha vuqHkoksa osQ psru eu esa vkus dh fØ;k dks Le`fr dgrs gSaA mnkgj.kkFkZ&vkxjk osQ
fofHkUu ,sfrgkfld LFkyksa esa rktegy fo'ks"k :i ls n'kZuh; gSA bls eSaus o"kks± iwoZ ns[kk FkkA mls izR;{k ns[kdj
efLr"d esa tks izfrek vafdr gks xbZ gS] og esjs vpsru Lrj ij FkhA vkt NksVh cgu osQ lkeus rktegy dk
o.kZu djus esa iwoZ vuqHko tks vpsru Lrj ij lafpr Fks] psru eu esa vk x;sA ;gh Le`fr gSA

fofHkUu euksoSKkfudksa }kjk nh xbZ Le`fr dh ifjHkk"kk,¡ fuEufyf[kr gSaµ

(1) LVkmV (Stout)µ ¶Le`fr ,d vkn'kZ iqujko`fÙk gS] ml lhek rd tgk¡ rd fd blesa vrhr dky osQ
vuqHkoksa dks ;FkklEHko mlh :i vkSj Øe esa ;kn fd;k tkrk gS] tSlk fd mudk igys vuqHko fd;k x;k FkkA¸
(Memory is the ideal revival so far as ideal revival is merely reproductive in which the
object of past experience are reinstated as far as possible in the order and manner of
their original occurence.)

(2) oqMoFkZ (Woodworth)µ¶Le`fr lh[kh gqbZ oLrq dk lhèkk mi;ksx gSA¸ (Memory is the direct use
of what is learned.)

(3) eSDMwxy (Mc Dougall)µ¶Le`fr ls rkRi;Z gSµvrhr dh ?kVukvksa osQ vuqHkoksa dh dYiuk djuk vkSj
bl rF; dks igpku ysuk fd ;s vrhrdkyhu vuqHko gSA¸ (Memory implies imagining of events as
experienced in the past and recognising them as belonging to one's own past experience.)

(4) fofy;e tsEl (W. James)µ¶Le`fr psruk ls vyx gks tkus osQ ckn eu dh vrhr n'kk dk Kku gS
vFkok ;g ,d ?kVuk ;k rF; dk Kku gS] ftlosQ ckjs esa geus oqQN le; rd ugha lkspk gS] ij lkFk gh gesa
;g lkspuk gS fd ge mldk igys fopkkj ;k vuqHko dj pqosQ gSaA¸

(5) uu (Nunn)µ¶gekjs vuqHkoksa dks lafpr djosQ jgus okyh 'kfDr tc psruk ls ;qDr gksrh gS] rc ge mls
^Le`fr* dgrs gSaA

(6) jk;cuZ (Ryburn)µ¶vius vuqHkoksa dks lafpr j[kus vkSj mudks izkIr djus osQ oqQN le; ckn psruk
osQ {ks=k esa ykus dh tks 'kfDr geesa gksrh gS] mlh dks Le`fr dgrs gSaA¸

mi;qZDr ifjHkk"kkvksa osQ vkèkkj ij ge dg ldrs gSa fd Le`fr ,d ,slh ekufld izfØ;k gS ftlosQ }kjk lafpr
;k xr vuqHkoksa dh vko';drk iM+us ij iqu% psruk esa yk;k tkrk gSA

uksV~l Le`fr osQ varxZr leLr lh[kh gqbZ vkSj vuqHko dh gqbZ ckrsa vkrh gSaA bl izdkj Le`fr iwoZ vuqHkoksa

vkSj fopkjksa dks iqu% tkxzr djus] ltho djus rFkk Lej.k djus dh fØ;k gSA
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17-2 Lèfr osQ rRo (Factors of Memory)

Le`fr ,d tfVy ekufld izfØ;k gSA oqMoFkZ osQ vuqlkj Le`fr esa vxzfyf[kr pkj rkfRod fØ;kvksa dk lekos'k
gksrk gSµ

1- vfèkxe (Learning)

2- èkkj.k (Retention)

3- izR;kg~oku (Recall)

4- izR;fHkKk (Recognition)

(1) vfèkxe (Learning)µfdlh fo"k;&oLrq dk Lej.k djus osQ fy, loZizFke mls lh[kuk vko';d gSA
lh[kus dh izfØ;k D;k gS vkSj fdl izdkj gksrh gS] bl lEcUèk esa lh[kus ls lEcfUèkr vè;k; esa foospu fd;k
x;k gSA lh[kus vkSj Lej.k djus esa ?kfu"B lEcUèk gSA fcuk Hkyh&Hkk¡fr lh[ks ge fdlh fo"k; dk Lej.k ugha
dj ldrs vkSj fcuk Lej.k fd;s ge oqQN Hkh lh[k ugha ldrsA fdlh ikB dks lh[kus osQ fy, ckyd mls
ckj&ckj nksgjkrk gS] mldk vFkZ le>rk gS vkSj mls nwljs ikBksa ls lEcfUèkr djrk gSA bl fØ;k eas mldh ^Nki*
eu ij iM+ tkrh gSA bl izdkj ikB dh lh[kh gqbZ ckrksa dk Lej.k djosQ og iwokZKku dk uohu Kku ls lkgp;Z
LFkkfir djrk gSA Le`fr osQ bl vax esa lh[kus osQ fu;eksa dk iw.kZ ikyu fd;k tkrk gSA

(2) èkkj.k (Retention)µ^Lej.k j[kuk* osQoy lh[kh gqbZ oLrq dks èkkj.k djuk gSA Lej.k djus dh 'kfDr
cgqr oqQN èkkj.k 'kfDr ij fuHkZj gSA èkkj.k efLr"d dh og 'kfDr gS ftlosQ }kjk ge lh[ks ;k Lej.k fd;s gq,
fo"k; dks efLr"d esa jksosQ j[krs gSaA oqMoFkZ osQ vuqlkjµ¶èkkj.k ,d ,slh ifjfLFkfr gS ftlesa izR;sd oLrq] tks
lh[kh xbZ gS tc rd fd nqckjk lfØ; u gks] iM+h jgrh gSA¸

D;k vki tkurs gSa tc ge è;kuiwoZd fdlh ikB dks lh[krs gSa rks efLr"d fØ;k'khy gks mBrk gS vkSj ;g

fØ;k'khyrk ekufld laLdkj osQ :i esa ,d fpÉ (Engrams) NksM+ tkrh gS] ftls ^Le`fr

fpÉ* (Memory Trace) dgrs gSaA

;s fpÉ u"V ugha gksrsA ;s vpsru Lrj ij ekufld laLdkj osQ :i esa lqjf{kr jgrs gSaA tc rd Le`fr fpÉ gekjs
efLr"d esa mifLFkr jgrs gSa rc rd ge ml lh[kh gqbZ lkexzh dks Lej.k dj ldrs gSaA ^èkkj.k fdlh lh[ks gq,
dk;Z dh fuf"Ø; n'kk gSA* ^èkkj.k* ,d ,slk rRo gS ftls Lej.k }kjk fl¼ fd;k tk ldrk gSA ge mu oLrqvksa
dks iqu% Lej.k dj ldrs gSa ftUgsa geus lh[k dj eu esa èkkj.k dj fy;k gSA bl izdkj iqu% Lej.k èkkj.k vkSj
èkkj.k lh[kus ij fuHkZj gSA

èkkj.k&'kfDr dks izHkkfor djus okys dkjdµèkkj.k 'kfDr dks izHkkfor djus okys dkjd fuEufyf[kr gSaµ

(d) efLr"dµekufld fØ;k,¡ efLr"d }kjk fu;af=kr gksrh gSaA efLr"d esa gh Le`fr fpÉ vafdr gksrs gSaA ftl
O;fDr dk efLr"d vfèkd fodflr gksrk gS mlosQ Le`fr fpÉ Hkh vfèkd lqn`<+ gksrs gSa] iQyLo:i èkkj.k fØ;k
ij oS;fDrd Hksn osQ dkj.k vFkkZr~ de cqf¼ vkSj vfèkd cqf¼ dk Hkh izHkko iM+rk gSA

([k) LokLF;µèkkj.k&'kfDr ij LokLF; dk Hkh izHkko iM+rk gSA tks O;fDr vLoLFk gksrs gSa os vfèkd le; rd
fdlh lh[kh ns[kh ;k vuqHko dh gqbZ ckrksa dks èkkj.k ugha dj ikrsA mnkgj.kkFkZµizkr%dky tc ge FkosQ ugha gkrs
vkSj vfèkd LoLFk jgrs gSa] ml le; ge fdlh oLrq dks 'kh?kz lh[k ysrs gSaA blhfy, fo|k£Fk;ksa dks izkr%dky
tYnh mBdj i<+us vkSj lh[kus ij tksj fn;k tkrk gS rkfd os i<+h gqbZ oLrq dks vPNh rjg èkkj.k dj losaQA
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(x) vfHk#fpµftl fo"k; dks #fp vkSj è;ku ls lh[kk tkrk gS og fo"k; vfèkd le; rd efLr"d esa fVdk
jgrk gSA èkkj.k&'kfDr dks rhoz cukus osQ fy, f'k{kd dks fo"k; osQ izfr ckyd dh #fp tkxzr djus ij è;ku
nsuk pkfg,A

(?k) fpUruµèkkj.k&'kfDr dk fpUru ls Hkh lEcUèk gSA ftl fo"k; esa gekjh #fp gksrh gSA ge mlh dk fpUru
djrs gSaA fpUru }kjk gh tc ge fdlh leL;k ij fopkj djrs gaS rc iwoZ vuqHko vkSj lh[kh gqbZ ckrsa 'kh?kz ;kn
gks tkrh gSa vkSj efLr"d mUgsa vPNh rjg èkkj.k dj ysrk gSA

èkkj.k esa vuqdwy n'kk,¡ (Favourable conditions of Retention)—euksoSKkfudksa us ^èkkj.k esa vuqowQy
n'kk,¡* osQ lEcUèk esa vusd iz;ksx fd;s gSaA bu iz;ksxksa ls izkIr fu"d"kZ fuEufyf[kr :i ls izLrqr fd;s tk ldrs
gSaµ

1- mÙkstuk dh vofèk dk èkkj.k 'kfDr ls vUr%lEcUèk jgrk gSA vfèkd nsj rd jgus okyh mÙkstuk
efLr"d esa vfèkd vofèk rd èkkj.k dh tk ldrh gSA

2- yqaV] ,¯cxgkl rFkk Øwxj osQ vè;;uksa ls ;g fu"d"kZ fudyk gS fd vfr f'k{k.k ls èkkj.k ij
vuqdwy izHkko iM+rk gSA fdlh fuf'pr vofèk esa ftruh vfèkd ek=kk esa dksbZ oLrq ckyd dks fl[kkbZ
tk;sxh] mruh gh vfèkd ek=kk esa mlesa èkkj.k gksxhA

3- vfèkxe dh xfr dk èkkj.k&'kfDr ij vuqdwy izHkko iM+rk gS fdlh fo"k; dks ftruh rhoz xfr ls
lh[kk tkrk gS mlh vuqikr esa mldk èkkj.k Hkh gksrk gSA

4- ckyd osQ LokLF; dk èkkj.k&'kfDr ij izHkko iM+rk gSA LoLFk ckyd lh[kh gqbZ lkexzh dks vfèkd
le; rd èkkj.k dj ldrk gSA

5- tks vfèkxe lkexzh #fp o è;ku osQ lkFk lh[kh tkrh gS og vfèkd le; rd èkkj.k esa cuh jgrh
gS] vFkkZr~ #fp rFkk è;ku dk èkkj.k 'kfDr ij vuqdwy izHkko iM+rk gSA

6- èkkj.k 'kfDr dks lqn`<+ djus osQ fy, vko';d gS fd Lej.kh; lkexzh dh mRrstuk rhoz] Li"V] lkFkZd
rFkk rktk gksA mRrstuk esa ;s fo'ks"krk,¡ ftruh vfèkd gksaxh èkkj.k mruk gh vfèkd gksxk ;s fo'ks"krk,¡
èkkj.k osQ fy, vuqowQyrk iznku djrh gSaA

7- mi;qDr vfèkxe fofèk èkkj.k dks vuqowQy fLFkfr iznku djrh gSA tSls fuf"Ø; fofèk dh rqyuk esa
lfØ; fofèk dks lh[kus esa èkkj.k mRre ,oa nh?kZdkfyd gksrk gSA

8- lkexzh dh ek=kk vfèkd gksus ij èkkj.k 'kfDr ij vuqowQy izHkko iM+rk gSA cM+h fo"k;&lkexzh dks
Lej.k djus esa vfèkd le; vkSj ifjJe yxrk gSa vfèkd le; rFkk ifjJe èkkj.k&'kfDr dks iq"V
djrs gSaA NksVh fo"k;&lkexzh dh vis{kk cM+h fo"k;&lkexzh esa ckyd lkFkZdrk <wa<dj fo"k; osQ fofoèk
vaxksa dks ijLij tksM+rk gSA blls èkkj.k esa lgk;rk feyrh gSA

9- oqQN euksoSKkfudksa dk fu"d"kZ gS fd Lej.k djus osQ i'pkr~ funzk] èkkj.k osQ fy, vuqowQy n'kk osQ
:i esa lgk;d gksrh gSA Le`fr djrs le; ;fn eu dke esa yx tk, rks mlls èkkj.k esa ckèkk iM+sxh]
fdUrq fdlh fo"k; dks lh[kus osQ i'pkr~ ckyd lks tk, rks Le`fr fpÉksa dks lqn`<+ gksus dk vPNk
volj fey tkrk gSA

VkLd vius vuqHko osQ vk/kj ij crkb, fd Le`fr /kj.k vFkok ;kn j[kus dk dkSu&lk rjhdk csgrj gSA
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10- fdlh mn~ns'; ls lh[kk gqvk vuqHko ;k fo"k; lkexzh vfèkd le; rd Le`fr esa jgrh gSA blhfy,
izk;% ;g ns[kk x;k gS fd ijh{kk osQ le; ;kn dh xbZ lkexzh vfèkd le; rd èkkj.k esa cuh jgrh
gS D;ksafd ml ij mn~ns'; dk izHkko iM+rk gSA

11- èkkj.k esa iwoZ lafpr Kku dk vfèkd egÙo gksrk gS ;fn fo"k;&lkexzh iwoZ lafpr Kku ls lEcfUèkr ugha
gksrh rks èkkj.k esa dfBukbZ gksrh gSA iwoZ&lafpr Kku dk feyku èkkj.k dks vuqowQy voLFkk iznku djrk
gSA

12- èkkj.k esa vuqHkwfr;ksa rFkk HkkokRed ifjfLFkfr;ksa dk Hkh izHkko iM+rk gSA nq%[k] lq[k] Hk; rFkk fujk'kk
vkfn dh ifjfLFkfr dh vuqHkwfr;k¡ efLr"d esa xgjh Nki vafdr dj nsrh gSa vkSj og cgqr le; rd
èkkj.k esa cuh jgrh gSaA fdUrq èkkj.k dks vuqowQy n'kk izkIr djus osQ fy, bl izdkj dh 'kSf{kd
ifjfLFfr;ksa dk fuekZ.k ugha fd;k tk ldrkA

(3) iqu% Lej.k (Recall)—iwoZ vuqHkoksa dk psruk esa ykuk gh iqu% Lej.k gSA xr vuqHkoksa ls eu
ij tks laLdkj vafdr gks tkrs gSa] iqu% Lej.k }kjk os psru Lrj ij vk tkrs gSaA iqu% Lej.k èkkj.k&'kfDr ij fuHkZj
gSA ;fn ckyd fdlh ikB dks lh[kdj mls mfpr :i ls èkkj.k dj ysrk gS rks fiQj mls og ljyrk ls Lej.k
dj ldrk gSA bl izdkjµ¶iqu% Lej.k og ekufld fØ;k gS ftlls ge iwokZuqHkwfr;ksa dks fcuk ekSfyd mn~nhid
osQ mifLFkr gq, viuh psruk esa ykrs gSaA¸ iqu% Lej.k izeq[k :i ls nks izdkj dk gksrk gSµ (d) LoHkkoksRiUu
iqu% Lej.k (Spontaneous), ([k) liz;kl iqu% Lej.k (Deliberate)A izFke izdkj esa fdlh Hkh izdkj
dk iz;kl ugha djuk iM+rk gSA os Lor% vko';drkuqlkj psru Lrj ij vk tkrs gSaA nwljs izdkj osQ iqu% Lej.k
esa iz;kl djuk iM+rk gSA tSls ijh{kk&Hkou esa fy[krs le; iz'u osQ mÙkj dks Lej.k djus osQ fy, iz;kl djuk
iM+rk gSA èkkj.k&'kfDr dks izHkkfor djus okys dkjdksa osQ vfrfjDr iqu% Lej.k dks oqQN vU; ckrsa Hkh izHkkfor
djrh gSa] tks bl izdkj gSaµ

Lo&ewY;kadu (Self Assessment)

lgh fodYi pqfu,µ

le`fr dh fuEufyf[kr ifjHkk"kk,¡ fdlus nh gSaµ

1- ¶Le`fr lh[kh gqbZ oLrq dk lh/k mi;ksx gŞ µ

(d) LVkmV ([k) oqMoFkZ (x) fofy;e tsEl

2- ¶Le`fr ls rkRi;Z gSµvrhr dh ?kVukvksa osQ vuqHkoksa dh dYiuk djuk vkSj bl rF; dks igpku ysuk
fd ;g vrhr dkyhu vuqHko gSA¸

(d) eSDMwxy us ([k) fofy;e tsEl us (x) oqMoFkZ us

3- ^Le`fr esa pkj rkfRod fØ;kvksa dk lekos'k fd;k gSA*

(d) eSDMwxy us ([k) uu us (x) oqMoFkZ us

4- iqu% Lej.k osQ fdrus izdkj gksrs gSa\

(d) nks ([k) pkj (x) ik¡p

(d) laosxkRed voLFkkµiqu% Lej.k dh fØ;k dks laosxkRed voLFkk izHkkfor djrh gSA iqu% Lej.k
osQ le; ;fn O;fDr fpfUrr] Hk;Hkhr ;k ?kcjkM+ (nervous) tkrk gS tks vPNh rjg lh[kh vkSj èkkj.k dh gqbZ
oLrq Hkh og iqu% ugha ;kn dj ikrkA mnkgj.kkFkZµijh{kk&Hkou esas dHkh&dHkh iz'u&i=k dks ns[kdj Nk=k fdlh
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iz'u dk mÙkj ugha ns ikrk] fdUrq ijh{kk Hkou ls ckgj vkrs gh mldk mÙkj vPNh rjg Lej.k gks tkrk gS D;ksafd
mldh èkkj.k&'kfDr vPNh FkhA bldk dkj.k lkaosfxd voLFkk gSA ;fn O;fDr izlUu vkSj LoLFk jgrk gS rks mls
iqu% Lej.k tYnh gksrk gSA

([k) ekufld rRijrk ;k foU;kl (Mental Set)µtc O;fDr fdlh fo"k; dks ;kn djus osQ fy,
ekufld :i ls rRij jgrk gS rc og vfèkd ckrksa dks iqu% Lej.k dj ldrk gSA mnkjg.kkFkZ&ijh{kk osQ fnuksa
esa fo|kFkhZ tks fo"k; i<+rs ;k lh[krs gSa og mUgsaa liQyrkiwoZd 'kh?kz ;kn gks tkrk gS] D;ksafd fo|kFkhZ osQ eu
esa ijh{kk osQ dkj.k fo"k; dks ;kn djus dh ,d ekufld o`fÙk cu tkrh gS] ftlls iqu% Lej.k esa lgk;rk feyrh
gSA

(4) igpku ;k izR;fHkKk (Recognition)µigpku ;k izR;fHkKk Le`fr dk ,d vR;Ur egÙoiw.kZ
rRo gSA oqMoFkZ osQ vuqlkjµ ¶iwoZ vuqHkoksa dks tkuuk gh igpku gS] ;k orZeku dky esa ml oLrq ls ifjfpr
gksuk ftlls fd vrhr dky esa ifjfpr gks pqosQ gSaA¸ mnkgj.kkFkZµ,d o;Ld O;fDr tc vius fdlh vè;kid
dks o"kks± ckn ns[krk gS ftUgksaus fd mls ckY;dky esa pkSFkh ;k ik¡poh d{kk esa i<+k;k Fkk rks og mUgsa igpku
ysrk gS fd ̂ os eq>s xf.kr i<+krs FksA* vè;kid Hkh iqu% Lej.k }kjk mls igpku ysrk gS fd ̂ d{kk dk cgqr 'kSrku
yM+dk FkkA* bl izdkj izR;fHkKk fopkj lkgp;Z (Association of ideas) vkSj ifjfpr gksus dh vuqHkwfr ij
fuHkZj gSA

17-3  vPNh Lèfr dh fo'ks"krk,¡ (Characteristics of Good Memory)

vPNh Le`fr osQ izeq[k y{k.k ;k fo'ks"krk,¡ fuEufyf[kr gSaµ

(1) 'kh?kz ;kn gksuk ;k vfèkxe (Quick Learning)µvPNh Le`fr dk izFke y{k.k gS tYnh ;kn gksukA
tks ckyd fdlh ckr dks ,d ckj i<+ ysus ;k lqu ysus ls ;kn dj ysrk gS rks mldh Le`fr vPNh dgh tkrh
gSA

(2) mÙke èkkj.k&'kfDr (Good Retention)µ;fn dksbZ ckyd lh[kh ;k ;kn dh gqbZ ckrksa dks vfèkd fnuksa
rd Lej.k j[k ldrk gS rks mldh Le`fr vfèkd LFkk;h gksrh gSA ;g vPNh Le`fr dk y{k.k gSA

(3) 'kh?kz iqu% Lej.k (Quick Recall)µvPNh Le`fr dk ,d vU; y{k.k gSµiqu% Lej.kA lh[kh gqbZ
fo"k;&lkexzh ftruh tYnh ;kn vk tkrh gS mruh gh vfèkd mldh mi;ksfxrk gksrh gSA ijh{kk dh n`f"V ls 'kh?kz
iqu% Lej.k ckyd osQ fy, vR;ko';d gSA

(4) 'kh?kz ,oa Li"V igpkuuk (Quick and Accurate of Recognition)µvPNh Le`fr osQ fy, 'kh?kz
iqu% Lej.k dh ugha cfYd fdlh fo"k; dks 'kh?kz ,oa Li"V :i ls igpkuuk Hkh vko';d gSA ckyd us fo"k;
ls lEcfUèkr cgqr&lh ckrksa dks i<+k] lh[kk vkSj ;kn fd;k gS] ijh{kk osQ le; og mu ckrksa dks iqu% Lej.k djrk
gS fdUrq fcuk 'kh?kz ,oa Li"V :i ls igpkus gq, og okafNr iz'u dk mÙkj nsus esa leFkZ ugha gks ldrkA

(5) vuko';d ckrksa dks Hkwyuk (Forgetting of Meaningless Things)µvPNh Lèfr dk ,d
vko';d y{k.k ;g Hkh gS fd ckyd O;FkZ ckrksa dks Hkwy tk, vkSj mi;ksxh ckrssa gh ;kn j[ksA vuko';d ckrsa
;kn jgus ls mi;ksxh ckrksa osQ iqu% Lej.k] èkkj.k ,oa igpku esa ckèkk iM+rh gSA

17-4 Lèfr osQ izdkj (Kinds of Memory)

euksoSKkfudksa uss Le`fr osQ fuEufyf[kr izdkj crk;s gSaµ

(1) rkRdkfyd Le`fr (Immediate Memory)µfdlh fo"k; ;k rF; dks ;kn djosQ rqjUr lquk nsuk
rkRdkfyd Le`fr gS] fdUrq bl izdkj dh Le`fr esa foLej.k dh vfèkd lEHkkouk jgrh gSA
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(2) LFkk;h Le`fr (Permanent Memory)µblesa lh[kh gqbZ ckrsa cgqr le; rd ;kn jgrh gSaA ;g ckykdksa
esa vfèkd ikbZ tkrh gSA

(3) lfØ; Lèfr (Active Memory)µiwoZ vuqHkoksa dks bPNkiwoZd iz;kl djosQ iqu% Lej.k djuk lfØ;
Le`fr dgykrh gS] tSls ijh{kk&Hkou esa iwoZ vuqHkoksa dks iz;kliwoZd Lej.k djosQ mÙkj fy[kukA

(4) fuf"Ø; Le`fr (Passive Memory)µtc ge iwoZ vuqHkoksa dks vuk;kl fcuk iz;kl osQ iqu% Lej.k dj
ysrs gSa rks mls fuf"Ø; Le`fr dgrs gSaA mnkjg.kkFkZ&';keiV~V dk uke ysrs gh mlosQ dkysiu dh ;kn vk tkukA

(5) O;fDrxr Le`fr (Personal Memory)µvrhr dky osQ Lo;a osQ vuqHkoksa dk iqu% Lej.k O;fDrxr
Le`fr gS] tSls fdlh ?kVuk dks ns[kdj viuh ckY;koLFkk osQ fdlh vuqHko dh ;kn vk tkukA

(6) vO;fDrd Lèfr (Impersonal Memory)µbl izdkj dh Le`fr esa Lo;a osQ vuqHkoksa osQ vfrfjDr
vU; fdlh fe=k] iqLrd] lekpkj&i=k if=kdkvksa osQ ekè;e ls izkIr vuqHkoksa dks ;kn dj fy;k tkrk gSA

(7) ;kaf=kd Le`fr (Rote Memory)µfdlh fo"k; dks Hkyh&Hkk¡fr fcuk le>s jV ysuk vkSj vko';drk i<+us
ij liQyrkiwoZd iqu% Lej.k dj ysuk gh ;kaf=kd Le`fr gSA vktdy vfèkdka'k fo|kFkhZ ijh{kk essa mÙkh.kZ gksus osQ
fy, blh izdkj dh Le`fr dk lgkjk ysrs gSaA bl izdkj dh Le`fr vadxf.kr osQ fy, igkM+ksa dks ;kn djus essaa
lgk;d gksrh gSA

(8) rkfdZd Le`fr (Logical Memory)µfo"k;&lkexzh dks Hkyh&Hkk¡fr lksp&fopkj dj lh[kuk vkSj Lej.k
dj ysuk rFkk vko';drk iM+us ij mls lquk nsuk rk£dd Le`fr gSA bls ckSf¼d Le`fr Hkh dgrs gSaA bl izdkj
dh Le`fr gh ckyd dh f'k{kk esa vfèkd mi;ksxh gksrh gSA

(9) vknrtU; Le`fr (Habit Memory)µtc O;fDr fdlh ckr dks ckj&ckj nksgjkrk ;k ;kn djrk gS rks
;g mldh vknr esa ifj.kr gks tkrk gSA bl vknr osQ dkj.k mls Lej.k djus dk iz;kl ugha djuk iM+rk gSA

(10) bfUnz;&vuqHko Le`fr (Sense Impression Experience)µbl izdkj dh Le`fr esa tc ge fdlh
oLrq] rF; ;k fopkj dks KkusfUnz;ksa osQ vuqHko osQ iQyLo:i iqu% Lej.k djrs ;k igpkurs gSa tSls vk¡[k cUn
djosQ fdlh oLrq dks Nwdj] p[kdj ;k lw¡?kdj crk lduk ;k lqudj fdlh rF; dh ;kn vk tkukA

(11) 'kkjhfjd Le`fr (Physical Memory)µtc ge fdlh dk;Z dks ckj&ckj djrs gSa rc gekjs lEcfUèkr
vaxksa dks dk;Z djus dh vknr iM+ tkrh gS vkSj fiQj ml dk;Z esa fdlh izdkj dh Hkwy ugha gksrh] tSls Vkbi
djrs gq, maxfy;ksa dk Lo;a Lora=krkiwoZd Bhd&Bhd 'kCnksa ij iM+ukA

(12) okLrfod Le`fr (True Memory)µf'k{kkfon~ksa us bl Le`fr dks lcls Js"B dgk gSA bl izdkj dh
Le`fr esa fo"k;&oLrq dks Øec¼ :i ls ;kn fd;k tkrk gS] blesa ;kn dh gqbZ lkexzh dk Øec¼ Kku LFkk;h
cuk jgrk gSA okLrfod Le`fr }kjk rF;ksa dks 'kh?kz iqu%Lej.k fd;k tk ldrk gSA f'k{kk esa bl izdkj dh Le`fr
dk egÙoiw.kZ LFkku gSA

17-5 lkjka'k (Summary)

• O;fDr tks oqQN Hkh fuR; vuqHko djrk gS og efLr"d esa fdlh&u&fdlh :i esa lafpr gksrk jgrk gSA
tks vuqHko eu osQ vpsru Lrj ij jgrs gSa ;k psruk;qDr ugha gksrs mUgsa ^lap;* dgrs gSa vkSj tks psru
Lrj ij vk tkrs gSa mUgsa Le`fr dgrs gSaA thou osQ O;kogkfjd dk;ks± esa Le`fr ls gh lgk;rk feyrh gSA

• f'k{kk esasa Lej.k'kfDr dk egÙoiw.kZ LFkku gSA Le`fr osQ fcuk f'k{kk izkIr djuk furkUr vlEHko gSA

• euksoSKkfud eSDMwxy us Le`fr dks ifjHkkf"kr djrs gq, dgk gSµ Le`fr ls rkRi;Z gSµvrhr dh ?kVukvksa
osQ vuqHkoksa dh dYiuk djuk vkSj bl rF; dks igpku ysuk fd ;s vrhrdkyhu vuqHko gSA
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• Le`fr ,d tfVy ekufld izfØ;k gSA oqMoFkZ osQ vuqlkj Le`fr esa vxzfyf[kr pkj rkfRod fØ;kvksa dk
lekos'k gksrk gSµ 1- vfèkxe 2- èkkj.k 3- izR;kg~oku 4- izR;fHkKkA

• vPNh Le`fr dk izFke y{k.k gS tYnh ;kn gksukA tks ckyd fdlh ckr dks ,d ckj i<+ ysus ;k lqu
ysus ls ;kn dj ysrk gS rks mldh Le`fr vPNh dgh tkrh gSA

• euksoSKkfudksa uss Le`fr osQ fuEufyf[kr izdkj crk;s gSaµ1- rkRdkfyd Le`fr 2- LFkkbZ Le`fr 3- lfØ;
Le`fr 4- fuf"Ø; Le`fr 5- O;fDrxr Le`fr 6- vO;fDrd Le`fr 7- ;kaf=kd Le`fr] 8- rkfoZQd Le`fr 9-
vknrtU; Le`fr 10- bfUnz;&vuqHko Le`fr 11- 'kkjhfjd Le`fr 12- okLrfod Le`frA

17-6 'kCndks'k (Keywords)

1- izR;kg~okuµokil cqykuk

2- izR;fHkKkµigpku] ekU;rk

17-7 vH;kl iz'u (Review Questions)

1- Le`fr fdls dgrs gSa\ ifjHkk"kk lfgr Le`fr dk vFkZ le>kb,A

2- Le`fr osQ rRoksa ij izdk'k Mkfy,A

3- vPNh Le`fr dh fo'ks"krkvksa dk mYys[k dhft,A

4- Le`fr osQ izdkjksa dk mYys[k dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- ([k) 2- (d) 3- (x) 4- (d)

17-8 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA
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bdkbZ 18% foLèfr
(Forgetting)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

18.1 foLe`fr dk Lo:i (Nature of Forgetting)

18.2 foLe`fr osQ dkj.k (Causes of Forgetting)

18.3 foLe`fr osQ fl¼kar (Theory of Forgetting)

18.4 foLe`fr fuokj.k osQ mik; (Methods of Minimising Forgetfulness)

18.5 Lej.k ,oa foLej.k dk 'kSf{kd egÙo (Educational Importance of Memory and
Forgetting)

18.6 lkjka'k (Summary)

18.7 'kCndks'k (Keywords)

18.8 vH;kl iz'u (Review Questions)

18.9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• foLe`fr osQ Lo:i dks le>us esaA

• foLe`fr osQ dkj.kksa ,oa foLe`fr&fuokj.k osQ mik; [kkstus esaA

• foLe`fr osQ fl¼kar dks le>us esaA

• Lej.k rFkk foLej.k osQ 'kSf{kd egÙo dks le>us esaA

izLrkouk (Introduction)

Le`fr osQ Lo:i ij fopkj djus osQ mijkUr ;g Li"V gks tkrk gS fd Le`fr] vfèkxe vkSj èkkj.k fØ;k ij fo'ks"k
:i ls fuHkZj gSA lh[kh gqbZ oLrq dks èkkj.k vkSj iqu% Lej.k djus esa vliQy gksuk gh foLe`fr gSA f'k{kk esa Le`fr
dk egÙoiw.kZ LFkku gS] fdUrq lkFk gh foLe`fr dk vè;;u djuk Hkh vko';d gS] D;ksafd foLe`fr] Le`fr osQ
gsrq gSA foLe`fr eu dks vuko';d vkSj O;FkZ dh ckrksa ls eqDr djrh gS ,oa uohu] vko';d vkSj mi;ksxh ckrksa
dks xzg.k djus esa lgk;rk djrh gSA
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VED1

E\L-LOVELY-H\dev18-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

euksoSKkfud eu (Munn) dk fopkj gS& ^^Lej.k osQ leku foLej.k Hkh lh[kus dh izfØ;k dk vko';d i{k
gS] D;ksafd tc lgh ckrksa dks ;kn djrs gSa rc ge xyr ckrksa dks Hkwy tkrs gSaA** (Forgetting like memory
is a necessary aspect of the learning process, for we must often, forget incorrect
responses while we acquire correct ones.)

vr% ;gk¡ 'kSf{kd n`f"V ls Le`fr osQ Lo:i] fl¼kUr] dkj.k vkSj fuokj.k ij fopkj fd;k tk;sxkA

18-1 foLèfr dk Lo:i (Nature of Forgetting)

lh[kus dh fØ;k osQ fy, foLe`fr osQ Lo:i vkSj dkj.kksa dks tkuuk vfr vko';d gSA vfèkxe&fØ;k esa liQyrk
foLe`fr osQ dkj.kksa dk fuokj.k djus ij gh izkIr gksrh gSA foLe`fr ,d ,slh ekufld fØ;k gS] ftlosQ dkj.k
ge fdlh lh[kh gqbZ ckr dks] vuqHko dks ;k fopkj dks viuh psruk ij ykus esa vleFkZ gksrs gSa vFkkZr~ èkkj.k
fd;s gq, vuqHkoksa dks iqu% Lej.k ugha dj ikrsA foLe`fr esa O;fDr iwoZ vftZr vuqHkoksa dks tks ekul iVy ij
Le`fr&fpÉ osQ :i esa vafdr gks tkrs gSa] mudk izR;kg~oku ;k izR;kfHkKku djus esa vius dks vleFkZ ikrk gSA
bl Le`fr fpÉ dk èkqaèkyk iM+ tkuk ;k feV tkuk foLe`fr dgykrk gSA foLe`fr osQ vFkZ dks Li"V djus osQ fy,
euksoSKkfudksa us fuEukafdr ifjHkk"kk,¡ nh gSa&

(1) eu (Munn)& ^^xzg.k fd;s ;k lh[ks gq, rF;ksa dks èkkj.k djus ;k iqu% Lej.k dh vliQyrk dks foLe`fr
dgrs gSaA** (Forgetting is failing to retain or to be able to recall what has been acquired.)

(2) Mªsoj (Drever)& ̂ ^foLej.k dk vFkZ gS&fdlh le; iz;Ru djus ij Hkh fdlh iwoZ vuqHko dk Lej.k djus
;k igys dh lh[kh gqbZ fdlh fØ;k dks djus esa vliQyrkA** (Forgetting means failure at any time
to recall an experience. When attempting to do so, or to perform an action previously
learned.)

(3) Úk;M (Freud) & ̂ ^foLej.k og izo`fÙk gS ftlosQ }kjk nq%[kn vuqHkoksa dks Le`fr ls vyx dj fn;k tkrk
gSA** (Forgetting is a tendency toward off from memory that which is unpleasant.)

mi;qZDr foospu ls foLej.k dk vFkZ Li"V gks tkrk gSA euksoSKkfudksa us foLej.k ij oqQN iz;ksx fd;s gSa] oks
foLej.k osQ dkj.kksa ij izdk'k Mkyrs gSaA bu euksoSKkfudksa esa ,fcaxgkWl (Ebbinghaus) dk uke mYys[kuh;
gSA bUgksaus foLej.k dks ,d ^fuf"Ø; ekufld izfØ;k* (Passive Mental Process) dgk gSA muosQ vuqlkj
lh[kus osQ ckn tSls&tSls LoSQXl (Skaggs) E;wyj (Mullar), fiYtsdj (Pilzecker) rFkk Úk;M
(Freud) us ,fcaxgkWl osQ er dk [k.Mu djrs gq, foLej.k dks ^lfØ; ekufld fØ;k* (Active Mental

Process) dgk gSA bu yksxksa osQ vuqlkj le; O;rhr gksus osQ dkj.k ge ugha Hkwyrs] cfYd Hkwyus dk dkj.k
lh[kus vkSj iqu% Lej.k osQ chp gksus okyh vU; fØ;k,¡ rFkk dkj.k gksrs gSaA

18-2 foLèfr osQ dkj.k (Causes of Forgetting)

foLe`fr osQ dkj.kksa dks fuEukafdr nks oxks± esa foHkkftr fd;k tk ldrk gS&

(d) lS¼kfUrd dkj.k (Theoretical)

([k) lkekU; dkj.k (General)

(d) foLe`fr osQ lS¼kafrd dkj.kµfoLe`fr osQ lS¼kafrd dkj.k fuEufyf[kr gSaµ

(1) vukH;kl dk fl¼kar (Theory of Disuse)µbl fl¼kUr osQ leFkZd ,fcaxgkWl egksn; gSaA buosQ
erkuqlkj tc lh[kh gqbZ fo"k; lkexzh dks cgqr fnuksa rd iz;ksx esa ugha yk;k tkrk ;k mldk vH;kl ugha fd;k
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tkrk rks og Hkwyus yxrh gSA Li"V gS fd foLej.k osQ fy, vukH;kl osQ mRiUu dky&O;oèkku (Lapse of

Time) gh mRrjnk;h gSA ,fcaxgkWl us vius iz;ksxksa osQ vkèkkj ij ;g fl¼ dj fn;k gS fd tSls&tSls le; chrrk
tkrk gS foLej.k dh ek=kk c<+rh tkrh gSA

(2) neu dk fl¼kUr (Repression Theory)µbl fl¼kUr dk izfriknu euksfo'ys"k.koknh Úk;M rFkk
muosQ vuq;kf;;ksa us fd;k gSA buosQ vuqlkj O;fDr dks vius thou&dky esa tks nq%[kn vkSj vfiz; vuqHko gksrs
gSa] mUgsa og LosPNkiwoZd iqu% Lej.k ugha djuk pkgrk gSA bl izdkj osQ ihM+knk;d vuqHko vpsru eu esa nfer
gksdj foLe`r gks tkrs gSaA

(3) ckèkk dk fl¼kUr (Theory of Interference)µ bl fl¼kUr ij eqyj] oqMoFkZ ,oa fiYtsdj vkfn
euksoSKkfudksa us izdk'k Mkyk gSA buosQ erkuqlkj ;fn lh[kus vkSj iqu% Lej.k osQ chp dksbZ vU; fØ;k dh tkrh
gS rks og igys lh[kh gqbZ fo"k;&lkexzh osQ iqu% Lej.k eas ckèkk ;k #dkoV igq¡pkrh gSA bl fØ;k dks izfrxkeh
;k iwoZy{kh vojksèk (Retrospective Inhibition) dgrs gSaA bldk vFkZ gS ihNs dh vksj #dkoVA lh[kus
vkSj iqu%Lej.k osQ chp tks fØ;k gksrh gS] mls vUrosZ'kh fØ;k (Interpolated activity) dgrs gSaA fo'ks"k
fØ;k lh[kh gqbZ fØ;k ls ftruh fHkUu gksxh] foLej.k Hkh vfèkd ek=kk esa gksxkA

VkLd izQk;M osQ vuqlkj ^ihM+knk;d vuqHko vpsru eu esa nfer gksdj foLe`r gks tkrs gSa\ izQk;M osQ bl

fopkj osQ lanHkZ esa foLe`fr dh O;k[;k dhft,A*

([k) foLe`fr osQ lkekU; dkj.k& foLe`fr osQ lkekU; dkj.k fuEufyf[kr gSa&

(1) fo"k;&lkexzh dk Lo:i (Nature of the Learning Material)µ ;fn lh[kus ;k ;kn djus okyh
lkexzh vfèkd lkFkZd] vkuUnoèkZd ,oa ljy gksrh gS rks foLej.k dh fØ;k de gksrh gSA blosQ foijhr ;fn
fo"k;&lkexzh fujFkZd vkSj tfVy gksrh gS rks foLej.k mruh vfèkd ek=kk esa gksrk gSA

(2) fo"k;&oLrq dk ifjek.k (Amount of Learning Material)µ ;fn dksbZ fo"k; vfèkd yEck gksrk
gS rks mls lh[kus osQ fy, vfèkd le; vkSj vH;kl dh vko';drk gksrh gSA vfèkd vH;kl osQ dkj.k ;g
vfèkd fnuksa rd ;kn jgrk gSA blosQ foijhr NksVs fo"k; 'kh?kz ;kn gks tkrs gSa] muosQ fy, vfèkd vH;kl dh
vko';drk ugha gksrhA iQyr% bl izdkj osQ ;kn fd;s fo"k;ksa esa Le`fr fpÉ xgjs ugha gksrs vkSj mls 'kh?kz Hkwy
tkrs gSaA bl izdkj Hkwyus dk dkj.k fo"k; dk de yEck ;k NksVk gksuk Hkh gSA

(3) lh[kus dh ek=kk (Degree of Learning)µ fdlh fo"k; dks ;fn i;kZIr ;k vfèkd ek=kk esa lh[kk ;k
vH;kl fd;k tkrk gS rks og vfèkd le; rd ;kn jgrk gSA blosQ foijhr de ;kn fd;k (Under

Learning) ;k lh[kk fo"k; 'kh?kz Hkwy tkrk gSA

(4) lh[kus dh nks"kiw.kZ fofèk (Defective Method of Learning)µ ;fn lh[kus ;k ;kn djus dh fofèk
mi;qDr ugha gS rks fo"k;&lkexzh 'kh?kz Hkwy tkrh gSA

(5) #fp vkSj è;ku dk vHkko (Lack of Interest and Attention)µ ftl fo"k; dks lh[kus esa O;fDr
dh vfHk#fp ugha gksrh mlesa mldk è;ku ugha yxrk vkSj og fdlh ckr dks lh[kus ij Hkh 'kh?kz Hkwy tkrk gSA

(6) le; voèkku (Lapse of Time)µ lh[kus ,oa izR;kg~oku osQ chp osQ le; esa ftruk vfèkd vUrj
gksxk foLe`fr dh fØ;k Hkh mruh vfèkd ek=kk esa gksxh tSlk fd vukH;kl osQ fl¼kUr esa Li"V fd;k x;k gSA

(7) lh[kus okys dh vk;q ,oa cqf¼ (Age and Intelligence of Learner)µ foLe`fr dh ek=kk lh[kus
okys dh vk;q ,oa cqf¼ ij Hkh fuHkZj djrh gSA izkS<+ ,oa iz[kj cqf¼ osQ O;fDr eas foLe`fr dh fØ;k eUn gksxhA
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(8) iqujko`fÙk dk vHkko (Lack of Repetition)µtc lh[kh gqbZ fo"k; lkexzh dks vfèkd fnuksa rd
nksgjk;k ugha tkrk rks og Hkh Hkwy tkrh gS D;ksafd Le`fr&fpÉ iqujko`fÙk osQ vHkko esa eUn iM+us yxrs gSaA

(9) laosxkRed dkj.k (Emotional Causes)µ izk;% Hk;] Øksèk] fpUrk] ?kcjkgV vkfn osQ dkj.k
laosxkRed vlUrqyu mRiUu gksus ls 'kkjhfjd vkSj ekufld n'kk esa ifjorZu gks tkrk gSA ,slh n'kk esa ;kn dh
gqbZ ;k fiNyh ckrksa dk Lej.k djuk dfBu gks tkrk gSA izk;% ijh{kkFkhZ ijh{kk Hkou esa Hk; ;k ?kcjkgV eas vPNh
rjg ;kn fd;k gqvk ikB Hkh Hkwy tkrs gSaA

(10) Hkwyus dh bPNk (Desire to forget)µ tc ge fdlh ckr dks ;kn ugha j[kuk pkgrs rc Hkwy tkrs
gSaA izk;% O;fDr vius thou esa ?kfVr nq%[kn ?kVuk dks ;kn ugha j[kuk pkgrk blfy, Hkwy tkrk gSA bl izdkj
foLe`fr bPNk&izsfjr gksrh gSA ckyd tc vfuPNkiwoZd lh[krs gSa rks 'kh?kz Hkwy tkrs gSaA

(11) la'k; (Doubt)µ la'k; ekufld nqcZyrk dks tUe nsrk gS ftlls fd O;fDr esa vkRefo'okl dh deh
gks tkrh gSA bl izdkj eu esa la'k; mRiUu gksus ij og vko';d ckrksa dks Hkwyus yxrk gSA

(12) efLr"d dh pksV (Brain Injury)µ ;fn O;fDr osQ efLr"d ij dHkh pksV yx tkrh gS rks mldh
Lej.k&'kfDr {kh.k gks tkrh gSA

(13) ekufld vk?kkr (Mental Shock)µ ;fn fdlh O;fDr dks fdlh dkj.k fdlh izdkj dk ekufld
èkDdk yxrk gS rks mldh Lej.k&'kfDr ij bldk izHkko iM+rk gSA

(14) ekufld }U} (Mental Conflict)µ ekufld }U} ls mRiUu ijs'kkuh Hkh foLe`fr dk dkj.k gSA

(15) eknd oLrqvksa dk lsou (Use of Intoxicants)µ u'khyh oLrqvksa dk iz;ksx djus okys yksxksa dh
Lej.k&'kfDr eUn iM+ tkrh gSA lh[kus osQ ckn ;fn fdlh oLrq dk iz;ksx fd;k tkrk gS rks fo"k;&oLrq vfèkd
le; rd ;kn ugha jgrh gSA

(16) ekufld jksx (Mental Disease)µ ekufld jksx ;k fodkj Hkh Lej.k&'kfDr dks fucZy cuk nsrs gSaA

mi;qZDr ckrksa esa vlkèkkj.k foLe`fr dk dkj.k laosxkRed mFky&iqFky] Hkkouk&xzfUFk;k¡] la'k; ekufld }U} vkfn
gSaA vU; ckrsa lkèkkj.k foLe`fr osQ vUrxZr vkrh gSaA

18-3 foLèfr osQ fl¼kar (Theory of Forgetting)

blls igys foLe`fr osQ dkj.kksa dk mYys[k djus osQ fy, oqQN lS¼kfUrd i{k fn;s x;s gSaA okLro esa foLe`fr osQ
dkj.kksa dk O;kid vkèkkj izLrqr djus osQ fy, euksoSKkfudksa us foLe`fr osQ fl¼kUrksa dk izfriknu fd;k gSA vr%
;gk¡ foLe`fr osQ izeq[k fl¼kUrksa dk foospu izLrqr fd;k tk jgk gSA

uksV~l foLe`fr dk lEcUèk vfèkxe ls gSA ;fn vfèkxe u gks rks foLe`fr dk iz'u gh ugha mBrkA blhfy,

foLe`fr osQ fl¼kUrksa dk izfriknu fd;k x;k ftlls vfèkxe dks izHkko'kkyh cuk;s j[kus gsrq foLe`fr

osQ nq"izHkkoksa ls cpk tk losQA

 foLe`fr osQ izeq[k fl¼kUr fuEufyf[kr gSa&

(1) fpÉ&ßkl dk fl¼kUr (Theory of Trace Decay)

(2) O;frdj.k dk fl¼kUr (Theory of Interference)

(3) iquvkZàku dh foiQyrk dk fl¼kUr (Theory of Retrieval Failure)
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E\L-LOVELY-H\dev18-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(4) vfHkizsj.kkRed fl¼kUr (Motivational Theory)

(5) vuqc¼rk dk fl¼kUr (Theory of Conselidation)

1- fpÉ&ßkl dk fl¼kUr (Theory of Trace Decay)µ fpÉ âkl dk fl¼kUr lkekU; vuqHkoksa ij

vkèkkfjr gSA izk;% ;g ns[kk tkrk gSA fd le; vUrjky osQ dkj.k ge fiNyh ckrsa Hkwy tkrs gSaA Le`fr iVy ij

cus Le`fr fpÉ èkwfey gks tkrs gSa vFkok feV tkrs gSaA vr% iwoZ vuqHko] Ñr dk;Z vFkok vfèkxe iw.kZ vFkok

vkaf'kd :i ls foLej.k gks tkrs gSaA bl izdkj ls gksus okys foLej.k esa nks rRo izèkku :i ls ik;s tkrs gSa& le;

rRo rFkk mi;ksfxrk rRoA ,d le; esa Le`fr vFkok vfèkxe lkexzh vkxs osQ le; esa ;fn izR;kg~okfur

(Recalled) u dh tk losQ rks bl izdkj ls gksus okys foLej.k esa rRo (Time Factor) fØ;k'khy gksrk vFkkZr~

Le`̀fr dks le; rRo èkhjs&èkhjs feVk nsrk gSA vr% bl fopkj ls foLej.k dh izfØ;k le; vUrjky osQ dkj.k

Le`fr fpÉ esa âkl gksus ls ?kfVr gksrh gSA foLej.k esa mi;ksfxrk rRo dk Hkh izHkko iM+rk gSA ftu ckrksa dk mi;ksx

O;ogkj esa gksrk jgrk gS vH;kl osQ dkj.k mudh Le`fr lqn`<+ jgrh gS] fdUrq ftu ckrksa dk mi;ksx O;ogkj esa

ugha gksrk] vFkkZr~ vH;kl u gksus osQ dkj.k Le`fr fpÉ esa ßkl gksus yxrk gS] rks foLej.k dh izfØ;k ?kfVr gksrh

gSA FkkWuZMkbd us iz;ksxksa }kjk fl¼ fd;k gS fd ftu vfèkxe O;ogkjksa dk mi;ksx ugha gksrk os Hkwy tkrs gSaA

FkkWuZMkbd us vius vfèkxe fu;eksa esa bl fopkj dks vuqi;ksfxrk fl¼kUr (Theory of Disuse) osQ :i esa

of.kZr fd;k gSA foLej.k lEcUèkh vè;;u osQ {ks=k esa bls foLej.k dk vuqi;ksfxrk fl¼kUr (Thoery of

Disuse) dgk tkrk gSA mi;qZDr dkj.kksa ls Le`fr fpÉksa esa tks ßkl fn[kkbZ nsrk gS mlls tc ge foLej.k dh

O;k[;k djrs gSa rks ogh foLe`fr dk fpÉ ßkl fl¼kUr (Theory of Trace Decay) gSA bl fl¼kUr osQ i{k

esa ge vius nSfud thou osQ O;ogkj ls vusd mnkgj.k izLrqr dj ldrs gSa tks bl fl¼kUr dh iqf"V dj losQA

fdUrq euksoSKkfud vè;;uksa dh dlkSVh ij ;g fl¼kUr [kjk ugha mrjrkA vr% bldks udkjk Hkh x;k gSA ;g

fl¼kUr lkekU; vuqHkoksa ij vkèkkfjr gS rFkk oSKkfud Lo:i ugha j[krkA ;g ,d iqjkru fl¼kUr gSA blls

vlUrq"V gksus osQ dkj.k gh vU; fl¼kUrksa dk izfriknu fd;k x;k gSA

2- O;frdj.k dk fl¼kUr (Theory of Interference)µ foLe`fr osQ bl fl¼kUr ij eqyj] oqMoFkZ rFkk

fiYtsdj vkfn euksoSKkfudksa us izdk'k Mkyk gSA bl fl¼kUr osQ vuqlkj ,d le; esa tks vfèkxe] èkkj.k vFkok

Lej.k fd;k tkrk gSA ml ij mlosQ iwoZ osQ rFkk i'pkr~ osQ dk;kss± }kjk iqu% Lej.k esa ckèkk (Interference)

osQ :i esa ßklkRed izHkko iM+rk gSA O;fDr tks dk;Z dj jgk gksrk gS og orZeku esa gksrk gS] tks dj pqdk gS

og Hkwr esa pyk tkrk gS rFkk ckn esa fd;k tkus okyk dk;Z Hkfo"; esa gksrk gSA le; osQ rhuksa dkyksa esa fd;s

x;s dk;ks± esa ,d izHkkokRed lEcUèk gksrk gSA bldks fuEufp=k esa iznf'kZr fd;k x;k gS&

fp=k 18-1

dky

(1) (2) (3)

igys fd;k x;k dk;Z O;frdj.k fd;k tk jgk dk;Z O;frdj.k ckn esa fd;k tkus
okyk dk;Z

Hkwr orZeku Hkfo";
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tc orZeku dky osQ vfèkxe dk;Z (2) Hkwrdky osQ dk;Z (1) esa O;frdj.k (Interference) mRiUu djsa
vFkok Hkfo"; osQ dk;Z (3) orZeku osQ dk;Z (2) esa O;frØe djsa] ftlls iqu% Lej.k vFkok èkkj.k&'kfDr esa
ßkl gks rks bl izdkj ls gksus okyh foLe`fr osQ fopkj dks O;fDrdj.k dk fl¼kUr dgsaxsA

D;k vki tkurs gSa foLe`fr osQ O;frdj.k dk fl¼kUr fofHkUu dky esa gq, vfèkxeksa osQ eè; ikjLifjd :i ls

ckfèkr gksus dk nwljk uke gSA

bl rF; ls Kkr gksrk gS fd O;frdj.k dh nks n'kk,¡ gSa] igyh] tc Hkwrdky dh vfèkxe fØ;k,¡ orZeku dh
fØ;kvksa esa O;frØe mRiUu djrh gSa] rFkk nwljh] tc Hkfo"; dh vfèkxe fØ;kvksa esa O;frØe mRiUu djrh gSaA
euksoSKkfud Hkk"kk esa nksuksa izdkj osQ O;frdj.kksa dks vxzfyf[kr ukeksa ls tkuk tkrk gS&

(1) vxzksUeq[k O;frdj.k (Pro-active Interference)

(2) i`"BksUeq[k O;frdj.k (Retro-active Interference)

1- vxzksUeq[k O;frdj.k (Pro-active Interference)µ foLej.k osQ dkjd tc vkxs dh vksj mUeq[k
gksdj O;frdj.k djrs gSa rks mls vxzksUeq[k O;frdj.k dgrs gSa] tSls fd blosQ uke ls gh Li"V gSA bl fopkj
ls ;g izdV gksrk gS fd orZeku dky esa fd;s tk jgs vfèkxe ij fiNyh vfèkxe lkexzh O;frØe osQ :i esa
izHkko Mkyrh gSA vFkkZr~ igys dk vfèkxe ckn osQ vfèkxe esa ckèkk cu tkrk gSA mnkgj.kkFkZ] ,d ckyd dks
nks lwfp;ksa esa nh xbZ vfèkxe lkexzh dks èkkj.k rFkk iqu% Lej.k djuk gS rks og igys ,d lwph dks ;kn djrk
gS] fiQj nwljh lwph dks ;kn djus dk iz;kl djrk gSA bl izfØ;k esa ;fn nwljh lwph osQ èkkj.k ,oa iqu% Lej.k
esa igyh lwph dh vfèkxe lkexzh ckèkk mRiUu djs rks blls fl¼ gksxk fd foLej.k esa vxzksUeq[k O;frdj.k
fØ;k'khy jgrk gS& blh izfØ;k dks euksfoKku dh 'kCnkoyh esa vxzksUeq[k O;frdj.k dgrs gSaA izk;% ;g ns[kk
x;k gS fd ckyd osQ vfèkdka'k foLej.k osQ dkj.kksa esa vxzksUeq[k O;frdj.k gh izèkku jgrk gSA bl lEcUèk esa
,l- ,l- pkSgku dk fuEufyf[kr m¼j.k nsuk lehphu gksxk&

^^ge izfrfnu osQ thou osQ vuqHkoksa ls ;g izkIr djrs gSa fd vfèkdka'k foLej.k vxzksUeq[kh vojksèk (O;frdj.k)
osQ dkj.k gh gksrk gSA** (Forgeeting, we experience in daily life, is more due to proactive

inhibition.)

2- i`"BksUeq[k O;frdj.k (Retro-active Interference)µ tc ckn esa fd;k gqvk vfèkxe dk;Z mlls
iwoZ osQ vfèkxe èkkj.k ,oa iqu%Lej.k esa vojksèk vFkok O;frdj.k mRiUu djrk gS rks foLej.k osQ bl fopkj
dks i`"BksUeq[k O;frdj.k dgrs gSaA mnkgj.k osQ fy, ;fn ,d ckyd igys ,d lwph dks ;kn djus osQ i'pkr~
nwljh lwph dks ;kn djus dk iz;kl djs vkSj nwljh lwph ;kn djus ls igyh lwph dh èkkj.k ,oa iqu% Lej.k
esa O;frdj.k dk nq"izHkko fn[kkbZ ns rks ;g fØ;k i`̀"BksUeq[k O;frdj.k dgyk,xhA bl izdkj osQ O;frdj.k ls
Hkh foLej.k gksrk gSA bl rF; ls ;g Hkh Li"V gksrk gS fd nks vfèkxe èkkj.kkvksa vkSj muosQ iqu%Lej.k osQ eè;
vUrosZ'kh dk;Z (Interpolated activity) fØ;k'khy gks tkrs gSa ftlosQ izHkko ls foLej.k gksus yxrk gSA igys
vkSj ckn dh vfèkxe lkexzh esa ftruh vfèkd lekurk gksxh i`"BksUeq[k O;frdj.k dk izHkko mruk gh vfèkd
gksxkA tSls] ;fn nksuksa lwfp;ksa dh lkexzh es vfèkd lekurk gksxh rks foLej.k vfèkd gksxk blh izdkj vUrosZ'kh
lkexzh dh vfèkdrk] vUrosZ'kh vfèkxe dh vfèkdrk] vUroZs'kh vfèkxe dks izLrqr djus esa le; dh vfèkdrk
rFkk èkkj.k&foJke vofèk esa fØ;k'khyrk dh vfèkdrk osQ dkj.k Hkh foLej.k dh ek=kk vfèkd gks ldrh gS]
D;ksafd ;s dkjd èkkj.k 'kfDr ,oa iqu% Lej.k eas O;frdj.k djrs gSaA
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mi;qZDr fooj.k ls ge bl fu"d"kZ ij igq¡prs gSa fd vUrosZ'kh dk;Z dh fØ;k'khyrk ls Lej.k esa i`"BksUeq[k
O;frdj.k gksrk gSA bl lEcUèk esa ,l- ,l- pkSgku osQ fopkj dk m¼j.k lehphu gksxk&

^^iqu% Lej.kdky esa vfèkxe osQ ewyHkwr iznRr ,oa vUrosZ'kh dk;Z dh lwph osQ chp O;frdj.k ,d egÙoiw.kZ
ifjoR;Z (Variable) gS] tks i`"BksUeq[k O;frdj.k dh ek=kk dks izHkkfor djrk gSA** (Interference between
the item of the original and interpolated list at the time of the recall is an important
variable influencing the amount of retro-active inhibition.)

foLej.k dh O;k[;k esa O;frdj.k osQ fl¼kUr dks vfèkdka'k euksoSKkfudksa us Lohdkj fd;k gSA foLej.k esa ,d
izdkj dk O;frdj.k gh fØ;k'khy gksrk gSA ;|fi fd oqQN euksoSKkfud] fo'ks"k :i ls vklxqM vkfn] bl
fl¼kUr ls lger ugha gS D;ksafd mudh ekU;rk osQ vuqlkj O;frdj.k dh ek=kk dk ekiu ugha fd;k tk ldrk]
osQoy mudk fujh{k.k rFkk vuqHko fd;k tk ldrk gSA rFkkfi O;frdj.k osQ fl¼kUr dh O;kidrk foLej.k dh
voèkkj.kk dks Li"V djus esa l{ke gS] D;ksafd bl fl¼kUr osQ ifjizs{; esa euksfoKku dh iz;ksx'kkykvksa esa vusd
iz;ksx fd;s tk pqosQ gSa rFkk orZeku esa Hkh fd;s tk jgs gSaA

3- iquvkZàku dh foiQyrk dk fl¼kUr (Theory of Retrieval Failure)µ bl fl¼kUr esa ;g
fopkj izfrikfnr fd;k x;k gS fd foLej.k dk dksbZ LFkkbZ izk:i ugha gksrk] cfYd ;g vLFkkbZ :i esa gksrk gSA
,d fo"k; oLrq ;kn djus osQ i'pkr~ mldk iquvkZàku (Recall) djrs le; ckyd Le`fr dks"k esa mls [kkstrk
gSA og iquvkZàku djus dk iz;kl djrk gSA bl iz;kl esa liQyrk feyus ij Le`fr fØ;k'khy gksrh gS] fdUrq iz;kl
foiQy gksus ij foLe`fr fØ;k'khy gksrh gSA bl izdkj iquvkZàku esa foiQyrk dh fLFkfr gh foLe`fr gSA izk;% ;g
ns[kus dks feyrk gS fdlh Le`fr dk iquvkZàku djus osQ fy, ckyd le; yxkrk gS] efLr"d ij tksj nsrk gS
;k ekFkk Bksadrk gS&;s lHkh fØ;k,¡ iquvkZàku osQ iz;klksa esa liQyrk izkIr djus osQ fy, gksrh gSA ge dg ldrs
gSa fd foLe`fr dk [kks tkuk ;k lekIr gks tkuk ugha gS] cfYd ;g Le`fr iVy ij ys vkus vFkkZr~ iquvkZàku esa
foiQy gks tkus dh ifj.kfr gSA dHkh&dHkh ,slk yxrk gS fd fo"k;&oLrq Le`fr iVy ij gS vFkok og oqQN
èkq¡èkyh voLFkk esa gS fdUrq iquvkZàku (Retrieval) dk Lo:i ugha ys ikrhA iz;kl djus ij iquvkZàku esa
liQyrk fey Hkh ldrh gS ;k ugha Hkh fey ldrh gSA dHkh&dHkh rks dksbZ fo"k; lkexzh cM+h izokg ls vkSj
fcuk iz;kl ij cy fn, iquvkZàokfur (Recalled) dh tk ldrh gS] tSls fd og ftg~ok dh uksd ij j[kh
(Tip on the Tongue) gksA Le`fr rFkk foLe`fr osQ :i eas èkkj.k rFkk mlosQ iquvkZàku esa ,d vpsru 'kfDr
dk;Z djrh gS tks Kkr ugha gksrhA vr% foLej.k dk dkj.k vpsru rFkk vKkr gksrk gSA oLrqr% ckg~; :i ls
iquvkZàku esa foiQyrk dh fLFkfr gh foLej.k gS] pkgs og LFkk;h gks ;k vLFkk;hA

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1. vf/xe fØ;k esa liQyrk ----------------- osQ dkj.kksa dk fuokj.k djus ij gh izkIr gksrh gSA

2. ,¯cxgkWl us foLej.k dks ------------------ dgk gS

3. izQk;M osQ vuqlkj ihM+knk;d vuqHko ----------------- esa nfer gksdj foLe`r gks tkrs gSaA

4. vf/dka'k euksoSKkfudksa us Lohdkj fd;k gS fd foLej.k esa ,d izdkj dk ----------------- gh fØ;k'khy
gksrk gSA

4- vfHkizsj.kkRed fl¼kUr (Motivational Theory)µbl fl¼kUr dks neu dk fl¼kUr (Theory of

Repression) Hkh dgrs gSaA oLrqr% Úk;M us foLej.k osQ lEcUèk esa vfHkizsj.kk osQ izHkko dk mYys[k fd;k
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gSA ;g vfHkizsj.kk neu gSA neukRed fØ;k,¡ O;fDr esa ,d ,slh izo`fRr mRiUu djrh gSa ftlls O;fDr ,d fo"k;
vFkok ?kVuk dks foLe`r djus osQ fy, vfHkizsfjr gksA blls O;fDr Le`fr&fo'ks"k dh mis{kk djuk lh[k tkrk gSA
vr% lk;kl mis{kk Hkko ls èkkj.k 'kfDr esa ßkl gksus rFkk iquvkZàku djus esa ckèkk vkus ;k vleFkZ gksus ls
foLej.k gksrk gSA blesa vpsru eu fØ;k'khy gksrk gS tks fd d"V] nq%[k rFkk v'kqHk vkfn dh Le`̀fr ls lEcfUèkr
gksrk gSA O;fDr ml Le`fr ls mRiUu Hk; ls xzLr gks tkrk gSA vr% Le`fr mldk iqu% Lej.k (Recall) ugha
pkgrhA vfHkizsj.kk dk izHkko Lej.k vkSj foLej.k nksuksa dh izfØ;k ij iM+rk gSA

vfHkizsj.kk dk vHkko Hkh foLej.k dk dkj.k cu tkrk gSA 'kSf{kd ifjfLFkfr;ksa esa izk;% ;g ns[kk tkrk gS fd
ckyd fiNyh d{kk dk ikB Hkwy tkrs gSa vkSj orZeku d{kk osQ ikB dh Le`fr esa vfèkd iz;kl djrs gSaA vr%
os orZeku d{kk dh fo"k; lkexzh osQ iquvkZàku esa] fiNyh d{kk dh fo"k; lkexzh osQ iquvkZàku dh rqyuk esa
vfèkd liQyrk izkIr djrs gSaA bl lEcUèk esa ftxkjfud (Zeigarnik) egksn; us ,d iz;ksx fd;k] ftlesa
mUgksaus ;g ik;k fd ckyd iw.kZ dk;ks± dh rqyuk eas viw.kZ dk;ks± osQ izfr vfèkd vfHkizsfjr jgrs gSaA mudh O;k[;k
osQ vuqlkj& ^^viw.kZ dk;ks± osQ izR;kàku esa liQyrk dk dkj.k os vfHkizsj.kk,¡ gksrh gSa ftudh miyfCèk iw.kZ ugha
gksrh vkSj mn~ns'; dh izkfIr dk vkdZ"k.k cuk jgrk gS] fdUrq iw.kZ dk;ks± esa miyfCèk osQ dkj.k vfHkizsj.kk lUrq"V
gks pqdh gksrh gSA** (The explanation of recalling incompleted task is that in case of com-
pleted task, their motivation was satisfied and in the case of incompleted tasks, the
attraction of those tasks they were unable to finish main.)

5- vuqc¼rk dk fl¼kUr (Theory of Consolidation)µ;g fl¼kUr Le`fr osQ ifjiDo vkSj lqlaxfBr
gks tkus dh O;oLFkk esa deh jg tkus ;k mlesa NsM+NkM+ djus ls lEcfUèkr gSA ,slh fLFkfr esa izR;kàku (Recall)

djus esa liQyrk ugha fey ikrhA ,d Le`fr fpÉ esa nwljh Le`fr fpÉ }kjk ckèkk igq¡pkuk vFkok ,d èkkj.k
(Retention) dk nwljh èkkj.k ij gkoh gks tkuk foLej.k dk dkj.k cu tkrk gSA ftl izdkj ls lhesUV osQ n`<+
vFkok ifjiDo gksus dh ,d vofèk lhek gksrh gS] ;fn blh le; osQ vUnj mlls NsM+NkM+ fd;k tk, rks og
Bhd ls vuqcf¼r (Consolidated) ugha gks ikrkA vr% blosQ fy, oqQN le; nsuk gksrk gSA blh izdkj ,d
fo"k; osQ èkkj.k dh ,d èkkj.k&vofèk gksrh gS ftlesa Le`fr n`<+ gksrh gSA bl vofèk esa nwljh èkkj.kkvksa osQ fuekZ.k
iz;klksa ls ckèkk ;k fo?kVu dk izHkko iM+us yxrk gS ftlls èkkj.k dk izR;kàku ugha gks ikrkA ;gh foLej.k gSA
foLej.k dk ;g fl¼kUr viw.kZ rFkk vlUrks"ktud ekuk tkrk gS D;ksafd ;g foLej.k dk vkaf'kd rF; gh izLrqr
djrk gSA

mi;qZDr fl¼kUrksa osQ voyksdu ls Kkr gksrk gS fd foLej.k osQ vusd dkj.k gSaA fofHkUu dkj.kksa ij cy nsus osQ
dkj.k foLej.k osQ fofHkUu fl¼kUr izfrikfnr gq,A lexzrk osQ vHkko osQ dkj.k izR;sd fl¼kUr esa oqQN&u&oqQN
deh ifjyf{kr gksrh gSA rqyukRed :i ls ge ;g ns[krs gSa fd O;frdj.k dk fl¼kUr vfèkd rdZlaxr vkSj
lehphu gS] D;ksafd bldk euksoSKkfud vkèkkj gS vkSj foLej.k dh O;k[;k djus osQ fy, blh fl¼kUr osQ vkèkkj
ij iz;ksx'kkykvksa esa iz;ksx fd;s tk jgs gSaA

18-4 foLèfr fuokj.k osQ mik; (Methods of Minimising Forgetfulness)

foLej.k dks de djus osQ fy, euksoSKkfud eu us vius fopkj izdV fd;s gSaA ;gk¡ la{ksi esa budk mYys[k fd;k
tk jgk gS&

(1) fdlh ckr dks lh[kus osQ fy, Lej.k djus dk bjknk gksuk pkfg,A

(2) Lej.k j[kus osQ fy, è;ku nsuk vR;Ur vko';d gSA
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(3) Lej.k j[kus osQ fy, Le`fr izfrHkkvksa dk mi;ksx djuk pkfg,A

(4) vuqHko dh xbZ ;k lh[kh gqbZ ckrksa dk vU; ckrksa ls lkgp;Z LFkkfir djuk pkfg,A

mi;qZDr ckrksa osQ vfrfjDr foLej.k dk fuokj.k Le`fr&izf'k{k.k }kjk fd;k tk ldrk gSA

18-5 Lej.k ,oa foLej.k dk 'kSf{kd egÙo
(Educational Importance of Memory and Forgetting)

Lej.k dk egÙo& f'k{kk dh izeq[k izfØ;k esa vfèkxe (lh[kuk) osQ fy, Lej.k fØ;k osQ lkFk foLej.k dk

Hkh LFkku ,oa egÙo gSA Lej.k djus dh fofHkUu fofèk;ksa dk mYys[k igys fd;k tk pqdk gSA bu fofèk;ksa dh

mi;ksfxrk ,oa 'kSf{kd egÙo ;g gS fd buosQ }kjk f'k{kkFkhZ dks Lej.k djus osQ ljy <ax dk Kku gks tkrk gS

vkSj fdlh fo"k; dks Lej.k djus esa le; vkSj Je dh cpr gksrh gSA Le`fr&izf'k{k.k osQ fy, f'k{kd dks fo'ks"k

ckrksa ij è;ku nsuk pkfg,] tSls&izsj.kk iznku djuk] fopkj lkgp;Z vkSj lh[kus osQ fu;eksa ij è;ku nsuk] Lej.k

djus dh fofèk;ksa dk iz;ksx djuk vkfnA

foLej.k dk egÙo& euksoSKkfudksa us foLej.k dh fØ;k ij vusd vè;;u ,oa iz;ksx fd;s gSaA f'k{kk esa

foLej.k osQ egÙo ij dkfyUl vkSj Mªsoj us vius fopkj bl izdkj izdV fd;s gSa& ^^;g lR; gS fd foLej.k]

Lej.k osQ foijhr gS] ij O;kogkfjd n`̀f"Vdks.k ls foLej.k yxHkx mruk gh ykHkizn gS ftruk fd Lej.kA** (It
is true that forgetting is the opposite of remembering, but from a practical point of

view forgetting is almost as useful as remembering.)

f'k{kk eas foLej.k dh mi;ksfxrk ,oa egÙo osQ lEcUèk esa fuEukafdr fopkj izLrqr fd;s tkrs gSa&

(1) fo|ky; esa ckyd cgqr&lh ckrksa dks ns[krk] lqurk vkSj lh[krk gS fdUrq cgqr&lh ckrsa vfèkd egÙo dh

ugha gksrhaA vr% mUgsa Hkqyk nsuk gh mi;qDr gksrk gSA ckyd dk Le`fr&{ks=k lhfer gksrk gSA blfy, ubZ ckrksa dks

lh[kus osQ fy, iqjkuh vkSj fujFkZd ckrksa dks foLej.k djuk vko';d gksrk gSA oqMoFkZ dk dFku gS& ^^ubZ ckrksa

dk lh[kuk] iqjkuh ckrksa osQ Lej.k esa ckèkk Mkyrk gS vkSj iqjkuh ckrksa dk Lej.k ubZ ckrksa dks lh[kus esa ckèkk

Mkyrk gSA** bl izdkj foLej.k vkSj Lej.k esa lUrqyu j[kus dh ;ksX;rk ls f'k{kk dk dk;Z Hkyh&Hkk¡fr iwjk gksrk

gSA

(2) foLej.k ls iqjkus vuqHkoksa osQ LFkku ij u;s vuqHko lafpr gksrs gSaA ;fn ckyd osQ efLr"d esa lHkh ckrksa

osQ Le`fr&fpÉ vafdr gksrs tk;saxs rks mlosQ fopkj vkSj vftZr vuqHko vLr&O;Lr gks ldrs gSaA vr% fopkjksa dks

O;ofLFkr :i iznku djus osQ fy, oqQN ckrksa dks Hkqykuk vko';d gks tkrk gSA bl lEcUèk esa LVVZ vkSj

vksdMu (Sturt and Oakden) dk fopkj gS& ^^;fn ge vius fopkjksa esa O;oLFkk vkSj cy pkgrs gSa rks

gekjs fy, foLej.k vko';d gSA**

(3) ckyd dks fo|ky; ,oa lekt esa dHkh&dHkh nq%[kn ,oa dVq vuqHko Hkh izkIr gksrs gSaA vr% dVq vuqHkoksa

osQ fy, foLej.k vko';d gS] D;ksafd buls ckyd dh f'k{kk ,oa fodkl izHkkfor gks ldrk gSA

(4) foLej.k lqèkkj dh n`f"V ls Hkh mi;ksxh gksrk gSA

mi;qZDr ckrksa ls Li"V gks tkrk gS fd ckyd dh f'k{kk esa Lej.k osQ lkFk foLej.k dh Hkh mi;ksfxrk ,oa egÙo
gSA
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18-6 lkjka'k (Summary)

• Le`fr] vfèkxe vkSj èkkj.k fØ;k ij fo'ks"k :i ls fuHkZj gSA lh[kh gqbZ oLrq dks èkkj.k vkSj iqu% Lej.k
djus esa vliQy gksuk gh foLe`fr gSA

• foLe`fr dk vè;;u Hkh vko';d gS] D;ksafd foLe`fr] Le`fr osQ gsrq gSA foLe`fr eu dks vuko';d vkSj
O;FkZ dh ckrksa ls eqDr djrh gS ,oa uohu] vko';d vkSj mi;ksxh ckrksa dks xzg.k djus esa lgk;rk djrh
gSA

• euksoSKkfud eu (Munn) dk fopkj gS& ^^Lej.k osQ leku foLej.k Hkh lh[kus dh izfØ;k dk
vko';d i{k gS] D;ksafd tc lgh ckrksa dks ;kn djrs gSa rc ge xyr ckrksa dks Hkwy tkrs gSaA**

• vfèkxe&fØ;k esa liQyrk foLe`fr osQ dkj.kksa dk fuokj.k djus ij gh izkIr gksrh gSA foLe`fr ,d ,slh
ekufld fØ;k gS] ftlosQ dkj.k ge fdlh lh[kh gqbZ ckr dks] vuqHko dks ;k fopkj dks viuh psruk
ij ykus esa vleFkZ gksrs gSa vFkkZr~ èkkj.k fd;s gq, vuqHkoksa dks iqu% Lej.k ugha dj ikrsA

• foLe`fr osQ dkj.kksa dks fuEukafdr nks oxks± esa foHkkftr fd;k tk ldrk gS& (d) lS¼kfUrd dkj.k ([k)
lkekU; dkj.k

• foLe`fr osQ dkj.kksa dk O;kid vkèkkj izLrqr djus osQ fy, euksoSKkfudksa us foLe`fr osQ fl¼kUrksa dk
izfriknu fd;k gSA ftlls vfèkxe dks izHkko'kkyh cuk;s j[kus gsrq foLe`fr osQ nq"izHkkoksa ls cpk tk losQA

• foLe`fr osQ izeq[k fl¼kUr fuEufyf[kr gSa& (1) fpÉ&ßkl dk fl¼kUr (2) O;frdj.k dk fl¼kUr (3)
iquvkZg~oku dh foiQyrk dk fl¼kUr (4) vfHkizsj.kkRed fl¼kUr (5) vuqc¼rk dk fl¼kUr

• f'k{kk dh izeq[k izfØ;k esa vfèkxe (lh[kuk) osQ fy, Lej.k fØ;k osQ lkFk foLej.k dk Hkh LFkku ,oa
egÙo gSA

• Le`fr&izf'k{k.k osQ fy, f'k{kd dks fo'ks"k ckrksa ij è;ku nsuk pkfg,] tSls&izsj.kk iznku djuk] fopkj
lkgp;Z vkSj lh[kus osQ fu;eksa ij è;ku nsuk] Lej.k djus dh fofèk;ksa dk iz;ksx djuk vkfnA

• dkfyUl vkSj Mªsoj us vius fopkj bl izdkj izdV fd;s gSa& ^^;g lR; gS fd foLej.k] Lej.k osQ
foijhr gS] ij O;kogkfjd n`̀f"Vdks.k ls foLej.k yxHkx mruk gh ykHkizn gS ftruk fd Lej.kA**

18-7 'kCndks'k (Keywords)

1- O;frdj.kµgLr{ksi

2- i`"BksUeq[kµiwoZizHkkoh] iwoZO;kih

18-8 vH;kl iz'u (Review Questions)

1- foLe`fr osQ Lo:i dks foLrkj ls le>kb,A

2- foLe`fr osQ dkj.kksa ij izdk'k Mkfy,A

3- foLe`fr osQ fl¼karksa dh O;k[;k dhft,A

4- ^Lej.k* ,oa ^foLej.k* dk 'kSf{kd egÙo le>kb,A
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mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- foLe`fr 2- fuf"Ø; ekufld izfØ;k 3- vpsru eu 4- O;frdj.k

18-9 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

2- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA
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bdkbZ 19% O;fDrRo dk Lo:i] izdkj ,oa fodkl
(Nature, Type and Development of Personality)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

19.1 O;fDrRo dk vFkZ ,oa Lo:i (Meaning and Nature of Personality)

19.2 O;fDrRo osQ izdkj (Types of Personality)

19.3 lkjka'k (Summary)

19.4 'kCndks'k (Keywords)

19.5 vH;kl iz'u (Review Questions)

19.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• O;fDrRo osQ vFkZ ,oa Lo:i dks le>us esaA

• O;fDrRo osQ izdkj dks tkuus esaA

izLrkouk (Introduction)

lkèkkj.kr% O;fDrRo dk vFkZ O;fDr osQ ckg~; :i] jax rFkk 'kkjhfjd xBu vkfn ls yxk;k tkrk gSA nSfud thou
esa izk;% ge ;g lquk djrs gSa fd veqd O;fDr dk O;fDrRo cM+k vPNk gS] izHkko'kkyh gS ;k [kjkc gSA vPNs
O;fDrRo dk vfHkizk; ;g gS fd ml O;fDr dh 'kjhfjd jpuk lqUnj gS] og LoLFk ,oa e`nqHkk"kh gS] mldk
LoHkko o pfj=k vPNk gS vkSj og nwljksa dks lgt gh viuh vksj vkdf"kZr dj ysrk gSA fu%lansg ;s xq.k ,d
vPNs O;fDrRo osQ y{k.k gSa fdUrq ;g O;fDrRo dk ,d igyw gSA euksoSKkfud n`f"Vdks.k ls O;fDrRo dk oqQN
vkSj vFkZ gksrk gSA O;fDrRo lEiw.kZ O;ogkj dk niZ.k gSA O;fDrRo dh vfHkO;fDr O;fDr osQ vkpkj&fopkj]
O;ogkj fØ;kvksa ,oa mldh xfrfofèk;ksa }kjk gksrh gSA O;fDr osQ vkpj.k&O;ogkj esa 'kkjhfjd] ekufld]
laosxkRed vkSj lkekftd xq.kksa dk feJ.k gksrk gS] ftlesa fd ,d:irk vkSj O;oLFkk ikbZ tkrh gSA bl izdkj
O;fDrRo O;fDr osQ O;ogkj dk lexz xq.k gSA O;fDr dk leLr O;ogkj lkekftd ifjos'k ls vuqdwyu djus
osQ fy, gksrk gSA izR;sd O;fDr osQ lkekftd ifjos'k esa vius fo'ks"k O;fDrRo osQ dkj.k] O;ogkj djus osQ <ax
esa fHkUurk ikbZ tkrh gSA lkekftd ifjos'k esa vius dks lek;ksftr djus osQ fy, og ftl izdkj dk O;ogkj
djrk gS] mlls mldk O;fDrRo curk gS ;k izdV gksrk gSA O;fDr osQ O;ogkj ij mldh vkUrfjd Hkkoukvksa vkSj
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ckg~; okrkoj.k dk izHkko iM+rk gSA oqQN yksxksa osQ vuqlkj pfj=k vkSj O;fDrRo esa fo'ks"k vUrj ugha gSA oqMoFkZ
osQ vuqlkjµ¶^pfj=k* dk laosQr vfèkdrj ml vkpj.k dh vksj gksrk gS ftls vPNk ;k cqjk dgk tk losQ] tks
lekt }kjk LohÑr vkn'kks± osQ vuqoqQyu esa liQy ;k foiQy jgrk gksA ^O;fDrRo* dk laosQr ml O;ogkj dh
vksj gS tks Hkys gh vPNk ;k cqjk u gks] ijUrq nwljs yksxksa dks tks #fpdj ;k v#fpdj yxs rFkk tks vius lkfFk;ksa
osQ chp O;fDr dh fLFkfr dks vuqdwy ;k izfrdwy cuk nsA¸ bl dFku ls pfj=k vkSj O;fDrRo dk Hksn cgqr
Li"V ugha gksrkA vr% oSKkfudksa osQ vuqlkj bl Hksn dh mis{kk dh tk ldrh gSA pfj=k D;k gS\ pfj=k dh D;k
fo'ks"krk,¡ gSa\ bu ckrkssaa dk mYys[k iwoZ vè;k; esa fd;k x;k gSA mPp pkfjf=kd xq.kksa dk O;fDrxr&fodkl esa
egÙoiw.kZ LFkku gS] blfy, nSfud iz;ksx esa pfj=k dks O;fDrRo ls vyx le>uk O;kogkfjd izrhr ugha gksrk gSA
O;fDrRo osQ Lo:i dks Li"V :i ls le>us osQ fy, fofHkUu fo}kuksa osQ fopkjksa dk vè;;u djuk vko';d
gSA izLrqr vè;k; esa O;fDrRo dk vFkZ ,oa ifjHkk"kk] O;fDrRo osQ xq.k] O;fDrRo fodkl dks izHkkfor djus okys
dkjdksa ,oa laxfBr O;fDrRo dh fo'ks"krkvksa osQ lkFk O;fDrRo ijh{k.k ij izdk'k Mkyk tk;sxkA

uksV~l euksoSKkfud ǹf"V ls ^O;fDrRo* dk vFkZ fHkUu gSA O;fDrRo] O;fDr osQ lEiw.kZ O;ogkj dk lexz :i gSA

19-1 O;fDrRo dk vFkZ ,oa Lo:i (Meaning and Nature of Personality)

^O;fDrRo* 'kCn osQ lEcUèk esa vusd èkkj.kk,¡ izpfyr gSaA lkèkkj.kr% cksypky dh Hkk"kk esa O;fDrRo dk vFkZ
O;fDr osQ cká :i&jax ls gh le>k tkrk gS] fdUrq fo}kuksa us bldk vFkZ u;s n`f"Vdks.kksa ls crk;k gSA

(1) 'kkfCnd vFkZµO;fDrRo vaxzstksa osQ ^ilZuSfyVh* (Personality) dk fgUnh :ikUrj gSA ;g 'kCn ySfVu
'kCn ^ilksZuk* (Persona) ls fy;k x;k gS ftldk vFkZ gS os'kHkw"kk ftls ukVd djrs le; ukVd osQ ik=k
igudj] rjg&rjg osQ :i cnyk djrs FksA vkjEHk esa bl 'kCn dk vFkZ cká vkoj.k osQ :i esa fd;k tkrk FkkA
bl izdkj O;fDrRo 'kCn cká xq.kksa dh vksj laosQr djrk gSA

(2) lkekU; n`f"Vdks.k ls vFkZµtulkèkkj.k O;fDrRo dk vFkZ O;fDr osQ cká :i rFkk mu xq.kksa ls yxkrs
gSa ftuosQ }kjk ,d O;fDr nwljksa dks viuh vksj vkdf"kZr vkSj izHkkfor djosQ fot; ikrk gSA

(3) O;ogkj osQ n`f"Vdks.k ls vFkZµ¶O;fDrRo O;fDr osQ laxfBr O;ogkj dk lEiw.kZ fp=k gksrk gSA¸

‘‘A man's personality is the total picture of his organised behaviour.’’ —Deshiell

¶fdlh O;fDr osQ O;ogkj dk lEiw.kZ xq.k O;fDrRo gSA¸

(4) nk'kZfud n`f"Vdks.k ls vFkZµn'kZu'kkL=k osQ vuqlkj] O;fDrRo vkReKku dk gh nwljk uke gS] ;g iw.kZrk
dk vkn'kZ gSA

(5) lkekftd n`f"Vdks.k ls vFkZµlekt'kkL=k osQ vkèkkj ij O;fDrRo dh ifjHkk"kk bl izdkj nh x;h gS&
¶O;fDrRo mu lc rRoksa dk laxBu gS ftuosQ }kjk O;fDr dks lekt esa dksbZ LFkku izkIr gksrk gSA blfy, ge
O;fDrRo dks lkekftd izokg dg ldrs gSaA¸

(6) euksoSKkfud n`f"Vdks.k ls vFkZµbl n`f"Vdks.k ls O;fDrRo dh O;k[;k esa oa'kkuqØe vkSj okrkoj.k nksuksa
dks egÙo iznku fd;k x;k gSA O;fDrRo dh euksoSKkfud <ax ls O;k[;k djus ij ;g izrhr gksrk gS fd O;fDr
esa vkUrfjd vkSj cká ftruh Hkh fo'ks"krk,¡] ;ksX;rk,¡ vkSj foy{k.krk,¡ gksrh gSa] mu lcdk lefUor ;k laxfBr
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(Integrated) :i O;fDrRo gSA O;fDr dks tUe ls tks xq.k] {kerk,¡ ;k 'kfDr;k¡ izkIr gksrh gSa os èkhjs&èkhjs
fodflr gksrh jgrh gSaA O;fDr vius fodkl&dky esa viuh tUetkr 'kfDr;ksa osQ vkèkkj ij okrkoj.k osQ lkFk
vfHk;kstu djus osQ fy, fØ;k&izfrfØ;k djrk jgrk gS] ftlosQ ifj.kkeLo:i og oqQN fo'ks"k ;ksX;rk,¡]
oqQ'kyrk] vknrsa] #fp vkSj n`f"Vdks.k vkfn vftZr dj ysrk gSA okrkoj.k ls vfHk;kstu LFkkfir djus osQ iz;Ru
esa mlosQ tUetkr vftZr xq.kksa dk ifjektZu vkSj ifjo¼Zu gksrk jgrk gSA blfy, O;fDrRo dks ^xR;kRed
laxBu* (Dynamic Organisation) dgk x;k gSA

f'k{kk dk mn~ns'; O;fDrRo dk lok±xh.k fodkl gSA euksoSKkfud vkSj f'k{kk dk ?kfu"B lEcUèk gSA vr%
euksoSKkfudksa }kjk nh x;h O;fDrRo dh ifjHkk"kkvksa dks tkuuk vko';d gS&

(d) chlUt vkSj chlUt (Biesanj & Biesanj)µ¶O;fDrRo euq"; dh vknrksa] n`f"Vdks.k] fo'ks"krkvksa
dk laxBu gSA ;g tho'kkL=kh;] lkekftd rFkk lkaLÑfrd dkjdksa osQ la;qDr dk;Z }kjk mRiUu gksrk gSA¸
(Personality is the organisation of person's habits, attitudes and traits and arises from
the inter-play of biological, social and cultural factors.)

([k) eu (Munn)µ¶O;fDrRo ,d O;fDr osQ O;ogkj osQ rjhdksa] #fp;ksa] n`f"Vdks.kksa] {kerkvksa] ;ksX;rkvksa
rFkk vfHk#fp;ksa dk lcls fof'k"V laxBu gSA¸ (Personality may be defined as the most charac-
teristic integration of individual's structures modes of behaviour, interests, attitudes.
capacities, abilities and aptitude.)

(x) vkWyiksVZ (Allport)µ¶O;fDrRo O;fDr osQ Hkhrj mu euks&'kkjhfjd xq.kksa dk xR;kRed laxBu gS tks
okrkoj.k osQ lkFk mldk vf}rh; lek;kstu fuèkkZfjr djrk gSA¸ (Personality is the dynamic organisation
within the individual of those psychophysical systems that determine his unique ad-
justments to his environment.)

(?k) Mªsojµ¶O;fDrRo 'kCn dk iz;ksx] O;fDr osQ mu 'kkjhfjd] ekufld] uSfrd vkSj lkekftd xq.kksa osQ
lqlaxfBr vkSj xR;kRed laxBu osQ fy, fd;k tkrk gS] ftls og vU; O;fDr;ksa osQ lkFk vius lkekftd thou
osQ vknku&iznku esa iznf'kZr djrk gSA¸

19-2 O;fDrRo osQ izdkj (Types of Personality)

O;fDrRo lEcUèkh fofHkUurkvksa dks tkuus osQ fy, O;fDrRo osQ izdkjksa dks Hkh tkuuk vko';d gSA fofHkUu
euksoSKkfudksa us fofHkUu vkèkkjksa ij O;fDrRo dk oxhZdj.k fd;k gSA lkèkkj.kr% fuEukafdr n`f"Vdks.k ls O;fDrRo
osQ izdkjksa dks foHkktu fd;k x;k gS&

1- 'kjhj&jpuk dk n`f"Vdks.k (Constitution Viewpoint)

2- lekt'kkL=kh; n`f"Vdks.k (Sociological Viewpoint)

3- euksoSKkfud n`f"Vdks.k (Psychological Viewpoint)

(1) 'kjhj&jpuk dk n`f"Vdks.k&teZu oSKkfud Øspej (Kreshmer) us 'kkjhfjd jpuk osQ fuEukafdr izdkj
cuk, gSaµ

(d) Ñ'kdk; (Asthenic)µbl izdkj osQ O;fDr nqcys&irys gksrs gSaA budk flj yEck] Hkqtk,¡ iryh] lhuk
NksVk] gkFk iSj yEcs] irys gksrs gSaA bl izdkj dk O;fDr viuh vkykspuk lquuk ilUn ugha djrk gS oju~ nwljksas
dh vkykspuk djuk ilan djrk gSA
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([k) lqMkSydk; (Athletic)µbl izdkj osQ O;fDr ß"V&iq"V vkSj LoLFk gksrs gSaA budk lhuk pkSM+k] mHkjh gqbZ
etcwr Hkqtk,¡ ekalisf'k;k¡ iq"V gksrh gaSA ;s nwljksa ls bPNkuqlkj lek;kstu dj ysrs gSaA

(x) xksydk; (Pyknic)µbl izdkj osQ O;fDr dn esa ukVs] NksVs] xksy vkSj pchZ okys gksrs gSaA ;s vkjkeryc
vkSj lkekftd gkssrs gSSaA

(?k) Mk;lIykfLVd (Dysplastic)µbuesa mi;qZDr rhuksa izdkj dk feJ.k gksrk gSA bl izdkj osQ yksxksa osQ
'kjhj lkèkkj.k gksrk gSA

vesfjdk osQ izfl¼ oSKkfud 'ksYMu (Sheldon) us 'kkjhfjd vkÑfr osQ vkèkkj ij O;fDrRo dk fuEukafdr
foHkktu fd;k gSµ

(d) xksykÑfr (Endomorphic)µbl izdkj osQ O;fDr vfèkd eksVs] xksy] dksey vkSj LFkwy 'kjhj osQ gksrs
gSaA buosQ ikpd vax vfèkd fodflr gksrs gSa] ;s oqQn vf/d Hkkstufiz; gkssrs gSaA os vkjkeilUn] lksus esa rst]
Lusg ikus osQ bPNqd] vkeksn fiz;] lTtu] fooosQ'khy] lfg".kq] tYnh ijs'kku gksus okys gksrs gSaA

([k) vk;r vkÑfr (Mesomorphic)µbl izdkj osQ O;fDr LoLFk lqlaxfBr 'kjhj okys gksrs gSaA buesa 'kfDr
vkSj LiwQfrZ vfèkd gksrh gSA ;s lkglh fØ;k'khy vkSj m|ksx'khy gksrs gSaA

(x) yEckÑfr (Ectomorphic)µ,sls O;fDr nqcys&irys] dksey] detksj 'kjhj okys gksrs gSaA ;s ladksph]
eUnHkk"kh rFkk ,dkUrfiz;] la;eh ,oa laosnu'khy gksrs gSaA

euksoSKkfud okuZj (Warner) us 'kkjhfjd LokLF; vkSj fodkl dh n`f"V ls O;fDr;ksa osQ dbZ izdkj crk, gSaµ

(d) LoLFk] ([k) vifjiq"V] (x) vfodflr] (?k) vax&Hkax] (Ä) Luk;q jksxh] (p) fiNM+k rFkk eUn cqf¼]
(N) lqLr] (t) fejxh jksx] (>) pqLrA

euksoSKkfud oSQuu (Cannon) us vUr% Ïkoh xzfUFk;ksa osQ vkèkkj ij O;fDrRo osQ izdkj crk, gSaA O;fDr osQ
fodkl ij xzafUFk;ksa dk cgqr izHkko iM+rk gS] ftlosQ dkj.k O;fDrxr fHkUurk,¡ ikbZ tkrh gSaµ

(d) Fkk;jkWbM xzfUFkokyk (Thyroid Gland)µblls fudys Ïko dks Fkk;jkWfDlu (Thyroxin) dgrs gSaA
'kkjhfjd vkSj ekufld fodkl ij bldk cgqr izHkko iM+rk gSA ftu O;fDr;ksa esa bl xzfUFk dk fodkl Bhd ls
ugha gksrk gS os ean cqf¼] ckSus dn vkSj nqcZy gksrs gSaA ;s vkylh] fpfUrr] lqLr rFkk lnk mnkl fn[kkbZ nsrs gSaA
bl xzfUFk osQ Bhd ls dk;Z djus ij O;fDr dk LokLFk Bhd vkSj fpÙk izlUu jgrk gSA

([k) fiV~;wVjh xzfUFk okyk (Pitutory Gland)µbl xzfUFk ls vfèkd Ïko gksus ij 'kjhj yEck gks tkrk gSA
;fn de Ïko gksrk gS rks ckSukiu vk tkrk gS ;k 'kjhj dk fodkl Bhd ls ugha gksrkA ;fn ;g xzfUFk Bhd ls
dk;Z djrh gS rks O;fDr izlUufpÙk] 'kkar LoHkko] èkS;Zoku] 'kkjhfjd vkSj ekufld d"V lgus okyk gksrk gSA

(x) ,fMªfuy xzfUFk okyk (Adrenal Gland)µbl xzfUFk dk vfèkd fodkl gksus ij O;fDr yM+kdw o
>xM+kyw LoHkko osQ ,oa ifjJeh gksrs gSaA budk fodkl le; ls iwoZ gksrk gSA

bl izdkj vUr%Ïkoh xzfUFk;ksa ls de ;k vfèkd Ïko gksssus ij O;fDrRo vlkekU; gks tkrk gSA ekuo&O;ogkj
bu xzafFk;ksa dh fØ;k'khyrk ij fuHkZj djrk gSA vr% ge dg ldrs gSa fd ;s xzfUFk;k¡ Hkh O;fDrRo dks fuèkkZfjr
djrh gSaA

Hkkjrh; vk;qosZn'kkL=k osQ vuqlkj O;fDr rhu izdkj osQ gksrs gSaµ

(d) dI+kQ izèkkuµ;s yksx eksVs] 'kkar vkSj dke djus okys gksrs gSaA

([k) fiÙk izèkkuµ;s nqcZy] 'kh?kz dke djus okys rFkk papy izÑfr osQ gksrs gSaA

(x) okr izèkkuµ;s u nqcZy u eksVs eè;e 'kjhj okys rFkk fpM+fpM+s LoHkko osQ gksrs gSaA
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;wuku esa Hkh yksxksa dk fo'okl Fkk fd 'kjhj esa ik;s tkus okys pkj izdkj osQ jlksa osQ vkèkkj ij O;fDr;ksa osQ pkj
izdkj gksrs gSaµ

(d) 'kkUrfpÙk (Phelgmatic)µ;s yksx 'kkar izÑfr osQ] fucZy vkSj fu#Ùksftr gkssrs gSaA

([k) fpfUrr (Melancholic)µ;s yksx fujk'kkoknh gksrs gSaA

(x) mÙkstu'khy (Choleric)µ;s yksx 'kh?kz Øksfèkr gks tkrs gSaA

(?k) vk'kke; ;k xEHkhj (Sanguine)µ;s yksx vk'kkoku] mPp inkfHkyk"kh] izlUu vkSj 'kh?kz dk;Z djus okys
gksrs gSaA

(2) lekt'kkL=kh; n`f"Vdks.kµlkekftd Hkkouk vkSj dk;Z osQ vkèkkj ij euksoSKkfud LizSaxj (Sprangar)
us O;fDrRo osQ fuEufyf[kr izdkj crk, gSaµ

(d) lS¼kfUrd (Theoretical)µbl izdkj osQ O;fDr fl¼kUrksa ij vfèkd tksj nsrs gSaA nk'kZfud]
oSKkfud] lekt lqèkkjd blh dksfV esa vkrs gSaA

([k) vkfFkZd (Economic)µbl izdkj osQ O;fDr izR;sd oLrq dk ewY;kadu vk£Fkd n`f"V ls djrs gSaA
O;kikjh blh Js.kh esa vkrs gSaA

(x) èkk£ed (Religious)µ;s yksx bZ'oj vkSj vkè;kfRedrk esa vkLFkk j[krs gSa] ;Fkk&lkèkq] lUr] ;ksxh]
n;kyq vkSj èkekZRek O;fDrA

(?k) jktuSfrd (Political)µ;s yksx lÙkk vkSj izHkqRo ny esa fo'okl djrs gSaA bl izdkj osQ O;fDr nwljksa
ij 'kklu djus dh bPNk j[krs gSaA jktuSfrd dk;ks± esa cgqr #fp ysrs gSa] ;Fkk usrk yksxA

(Ä) lkekftd (Social)µbl izdkj osQ O;fDr osQ lkekftd xq.k vfèkd gksrs gSa vkSj os lekt&dY;k.k
esa #fp ysrs gSaA

(p) dykRed (Aesthetic)µbl izdkj osQ yksx dyk vkSj lkSUn;Z osQ iqtkjh gksrs gSa vkSj izR;sd oLrq dks
dyk dh n`f"V ls ns[krs&ij[krs gSa tSls&dykdkj] fp=kdkj vkfnA

(3) euksoSKkfud n`f"Vdks.kµeuksoSKkfudksa us ekufld y{k.kksa (xq.kksa) osQ vkèkkj ij O;fDrRo osQ fuEu
izdkj crk, gSaµ

(v) euksoSKkfud ;qax (Jung)µus ekuo izÑfr osQ vkèkkj ij O;fDrRo osQ nks izeq[k vkèkkj crk, gSaµ

(i) vUreqZ[kh O;fDrRo (Introvert Personality)µbl izdkj dk O;fDrRo mu O;fDr;ksa dks gksrk gS
ftudk LoHkko] vknrsa vkSj xq.k cká :i ls izdV ugha gksrsA ;s vkReosQfUnzr gksrs gSa vkSj lnk vius
esa gh [kks;s jgrs gSaA bUgsa ckgjh txr dh fpUrk ugha gksrhA budh vU; fo'ks"krk,¡ fuEukafdr gSaA

(d) ;s yksx de cksyrs gSaA

([k) ;s 'kh?kz ?kcjk tkrs gSaA

(x) ladksph gksus osQ dkj.k vius fopkjksa dks Li"V :i ls O;Dr djus esa dfBukbZ dk vuqHko djrs
gSaA

(?k) fpUru cgqr djrs gSa vkSj vius fopkjksa dks vius rd gh lhfer j[krs gSaA

(Ä) ;s fpUrkxzLr jgrs gSa] lUnsgh rFkk lkoèkku jgrs gSaA

(p) ;s vius dÙkZO;ksa osQ izfr lR;fu"B gksrs gSaA

(N) izR;sd dk;Z dks lksp&fopkj dj djrs gSaA
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VED1

E\L-LOVELY-H\dev19-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(t) ;s vPNs ys[kd gksrs gSa fdUrq vPNs oDrk ugha gksrsA

(>) ;s vè;u'khy vkSj euu'khy gksrs gSaA izk;% ,sls O;fDr fdrkch dhM+k gksrs gSa vkSj vkxs pydj
oSKkfud] nk'kZfud vkSj vUos"kd curs gSaA

(×k) ;s g¡lh&etkd] fuUnk vkSj csdkj ckrphr ilUn ugha djrs gSaA

(ii) cfgeqZ[kh O;fDrRo (Extrovert Personality)µbl izdkj osQ O;fDrRo osQ yksxksa dh #fp cká txr
esa gksrh gSA budh fo'ks"krk,¡ fuEu gSaµ

(d) ;s lkekftd thou esa vfèkd #fp ysrs gSa vkSj lekt esa lkeatL; (Adjust) djus osQ fy, lnk
lpsr jgrs gSaA ;s vk'kkoknh gksrs gSa vkSj ifjfLFkfr;ksa ,oa vko';drk osQ vuqdwy vius dks
O;ofLFkr dj ysrs gSaA

([k) ;s O;kogkfjd thou esa oqQ'ky gksrs gaSa] voljoknh izÑfr osQ gksrs gSa vkSj 'kh?kz gh yksdfiz; cu
tkrs gSaA bl izdkj osQ O;fDr vfèkdrj lkekftd] jktuSfrd ;k O;kikfjd usrk] vfHkusrk] f[kykM+h
vkfn curs gSaA

(x) ;s lnk nwljksa dks izHkkfor djosQ viuk dke fudky ysrs gSaA

(?k) ;s fpUrkeqDr gksrs gSaA budk è;s; vkuUniwoZd thou O;rhr djuk gSA ;s orZeku esa izlUu jgrs
gSaA bUgsa Hkfo"; dh fpUrk ugha O;kirhA

(Ä) ;s vgaoknh rFkk vfu;af=kr Hkh gksrs gSaA

(p) buesa vkRe izn'kZu dh Hkkouk vfèkd gksrh gSA ;s izk;% viuh pky&<ky] os'kHkw"kk rFkk ;ksX;rk
ls nwljksas dks izHkkfor djus dk iz;kl djrs gSaA

D;k vki tkurs gSa euksoSKkfudksa osQ vuqlkj cgqr gh de O;fDr bl izdkj osQ gksrs gSa tks iw.kZ :i ls vUreqZ[kh

;k cfgeqZ[kh gksrs gSaA oqQN yksx bl izdkj osQ gksrs gSa ftuesa nkssuksa izdkj osQ xq.kksa dk feJ.k

gksrk gSaA ;s yksx mHk;eq[kh (Ambivert) gksrs gSaA

mHk;eq[kh O;fDrRo (Ambivert Personality)µbl izdkj dk O;fDr vUreqZ[kh xq.kkas dks fopkj esa yk
ldrk gS vkSj cfgeqZ[kh xq.kksa dks dk;Z :i esa LFkku ns ldrk gSA mnkgj.kkFkZ&,d O;fDr vPNk ys[kd vkSj oDrk
nksuksa gks ldrk gS] ,d O;fDr lkekftd O;ogkj iznf'kZr djrk gS fdUrq og dksbZ dk;Z vosQys gh djuk ilUn
djrk gSA mHk;eq[kh O;fDr viuk rFkk lekt nksuksa dk ykHk ns[krk gSA

(c) ÚkbM tks fd ,d izfl¼ euksfo'ys"k.koknh Fkk] us O;fDrRo osQ fuEufyf[kr rhu izdkj crk, gSaµ

(1) ekSf[kd dkeqd (Oral erotic)µÚk;M osQ vuqlkj f'k'kq vius eq¡g ls dke lq[k izkIr djuk pkgrk gS
vFkkZr~ dke dk fuokl cpiu esa eq¡g esa gksrk gS ftlls dke lq[k izkIr djus osQ fy, og pwlrk] dkVrk] pkVrk
gS vkSj oLrqvksa dks vius eq[k dh vksj ys tkrk gSA vkxs pydj ;g lq[k izkIr djus dh fØ;kvksa esa O;fDrRo
nks izdkjksa essa foHkkftr fn[kkbZ nsrk gSA

(d) ekSf[kd fuf"Ø; (Oral Passive)µftu cPpksa esa ekSf[kd fuf"Ø; izdkj osQ O;fDrRo dk fodkl gksrk
gS os vk'kkoknh] vifjiDo rFkk vkfJr ,oa viuh fØ;kvksa vkSj fopkjksa esa jr~ jgus okys gksrs gSaA

([k) ekSf[kd funZ;h (Oral Sadistic)µftu cPpksa esa ekSf[kd funZ;h izdkj osQ O;fDrRo dk fodkl gksrk
gS] os fujk'kkoknh] vkØked] nwljksa osQ izfr v'yhy O;ogkj djus okys rFkk 'kadkyq LoHkko osQ gksrs gSaA
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E\L-LOVELY-H\dev19-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(2) xqnk lEcUèkh (Anal)µdke lq[k izkIr djus dk nwljk vkèkkj vkSj pj.k cPPks dh xqnk gksrh gSA bl Lrj
ij cPps xqnk lEcUèkh fØ;k'khyrk esa jr jgrs gSaA bl voLFkk esa og VV~Vh dj eke lq[k izkIr djrk gSA bl
rjg gh fØ;k'khyrk }kjk cPPkksa esa gBhiu] Ñi.krk rFkk fu;e ;k O;oLFkkfiz;rk osQ xq.kksa dk fodkl gksrk gSA

(3) fyax lEcUèkh (Phaltic)µ;g O;fDrRo osQ fuekZ.k dk rhljk Lrj gS ftls euksySafxd fodkl dk Lrj
dgk tkrk gSA bl Lrj ij cPps vius tuukax dks NsM+rs jgrs gSaA bl izdkj dh fØ;k,¡ vfèkdka'kr% fd'kksjoLFkk
esas gksrh gSaA bu fØ;kvksa dh izo`fÙk ls vkxs pydj O;fDrRo osQ fof'k"V xq.kksas dk fodkl gksrk gS ftlls fd'kksj
nwljksa dk è;ku vkÑ"V djus rFkk vkReizse iznf'kZr djus dk O;ogkj djrs gSaA

VkLd mHk;eq[kh O;fDrRo ls vki D;k le>rs gSa\

(l) vkyiksVZ us O;fDrRo dks O;fDr osQ xq.kksa osQ vkèkkj ij oxhZÑr fd;k gSA mlosQ vuqlkj xq.kksa dk
okLrfod rFkk l'kDr vfLrRo gSA vkyiksVZ us xq.kksa dks fuEufyf[kr :i ls ifjHkkf"kr fd;k gSµ

¶xq.k dk;kZRed :i osQ leku vusd mn~nhidksa dks vèkhu djus dh {kerk;qDr ,d lkekU;hÑr euksLuk;fod
iz.kkyh gS tks vuqdwfyr ,oa vfHkO;Dr O;ogkj osQ LFkkbZ :iksa dk vuqdj.k rFkk funsZ'ku Hkh djrh gSA¸
(A trait is a generalized and focalized neuropsystic system with the capacity to render
many stimuli functionally equivalent and to innitiet guide consistent forms of adeptive
and expressive behaviour.)

vkyiksVZ osQ vuqlkj xq.kksa dh izÑfr lkekU; rFkk LFkkbZ gksrh gSA leLr ekuoh; xq.kksa dks mUgksaus rhu Jsf.k;ksa esas
foHkkftr fd;k gSµ

(i) iz/ku xq.k (Cordinal Trait)µ,sls xq.k tks O;fDr osQ O;ogkj esa vfèkdkfèkd ik, tkrs gSa os izèkku xq.k
dgykrs gSa] tSls miyfCèk osQ izfr fu"Bk xq.kA ;fn O;fDr esa ;g izèkku xq.k osQ :i esa gS rks ;g ml O;fDr osQ
lEiw.kZ thou esa O;kIr jgsxkA

(ii) osQUnzh; xq.k (Central Trait)µosQUnzh; xq.k izèkku xq.k dh rqyuk essa de izèkku gksrs gSa fiQj Hkh i;kZIr
ek=kk esa lkekU;hÑr gksrs gSa vFkkZr~ mudh osQUnzh; izo`fÙk izk;% fLFkj jgrh gSA

(iii) xkSM+ xq.k (Secondary dispositions)µO;fDr osQ xkSM+ xq.k fo'ks"k :i ls laoqQfpr xq.k gksrs gSa vkSj
vfHko`fÙk;ksa (Attitudes) osQ :i esa gksrs gSaA vfHko`fÙk;k¡ ek=kkRed :i esa ldkjkRed ;k udkjkRed èkzzqo dh
vksj >qdh gksrh gS rFkk vfèkxe ls budk lEcUèk gks ldrk gSA

Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ lkeus lgh (�) vFkok xyr (�) dk fu'kku yxkb,A

1- teZu o oSKkfud ozsQpej us 'kjhj jpuk osQ pkj izdkj crk, gSa ;Fkkµ Ñ'kdk;] lqMksydk;] xksydk;]

Mk;lIykfLVdA

2- izQk;M us O;fDrRo osQ ik¡p izdkjksa dk mYys[k fd;k gSA

3- ^vkyiksVZ* us O;fDr dh cká lajpuk osQ vk/kj ij O;fDrRo dk oxhZdj.k fd;k gSA
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4- euksoSKkfud ;qax us izÑfr osQ vk/kj ij O;fDrRo osQ nks izeq[k izdkj crk, gSaA

5- cfgeqZ[kh O;fDr lkekftd thou esa vf/d #fp ysrs gSaA

(n) FkkWuZMkbd (Thorndike)µus fpUru vkSj dYiuk osQ vkèkkj ij O;fDr;ksa dk oxhZdj.k fd;k gSaµ

(d) lw{e fopkjdµbl izdkj osQ O;fDr dke djus osQ igys mlosQ i{k vkSj foi{k ij Hkyh&Hkk¡fr fparu

dj ysrs gSaA bUgsa xf.kr] foKku] n'kZu&'kkL=k vkSj roZQ'kkL=k esa vfèkd #fp gksrh gSA

([k) izR;; fopkjdµbl izdkj osQ O;fDr;ksa dks fopkj djus osQ fy, 'kCn] la[;k rFkk laosQr ;k fpÉksa ls

lgk;rk ysuh iM+rh gSA tSlsµxf.krK] HkkSfrd foKkuh vkfnA

(x) LFkwy fopkjdµ;s fØ;k'khyrk ij vfèkd tksj nsrs gSa vkSj buosQ vuqlkj LFkwy oLrqvksa osQ ekè;e ls

lkspus&fopkjus esa liQyrk feyrh gSA

(;) VjeSu us cqf¼yfCèk osQ vkèkkj ij oS;fDrd fHkUurk dh tkudkjh izkIr djus dk iz;kl fd;k gSA cqf¼yfCèk

osQ vuqlkj O;fDr;ksa dk oxhZdj.k bl izdkj gSµ

(d) izfrHkk'kkyh] ([k) iz[kj cqf¼] (x) mRÑ"V cqf¼] (?k) lkekU; cqf¼] (Ä) eUn cqf¼] (p) ew[kZ] (N)

ew<+] (t) tM+ cqf¼A

(j) oSQVy us fuEufyf[kr nks izdkj dk O;fDrRo crk;k gSµ

(d) ygjh (Surgent)µbl izdkj osQ O;fDr cfgeqZ[kh] [kq'kfetkt] feyulkj] fouksnfiz; vkSj voljoknh

gksrs gSaA buesa izn'kZu dh Hkkouk vfèkd gksrh gS rFkk lekt osQ vxqok cuus dh Hkkouk vfèkd gksrh gSA

([k) vygjh (Desurgent)µ;s vUreqZ[kh izÑfr osQ gksrs gSaA bl izdkj osQ O;fDr;ksa esa vUreqZ[kh O;fDrRo

osQ xq.k ik;s tkrs gSaA

(y) LVhiQsUlu (Stephenson)µus ;qax osQ oxhZdj.k dks vkèkkj cukdj O;fDrRo dk foHkktu nks oxks± esa

fd;k gSµ

(d) izlkjd (Perseverator)µfdlh dk;Z osQ lekIr gks tkus osQ ckn Hkh] ;fn og efLr"d esa pDdj

yxkrk jgrk gS ;k mldk izHkko nsj rd jgrk gS rks bl fØ;k dks izlfDr (perseverration) dgrs gSaA ftu

O;fDR;ksa osQ efLr"d esa ;g fØ;k cgqr nsj rd cuh jgrh gS mUgsa izlkjd dgrs gSaA bl izdkj osQ O;fDr vUreqZ[kh

gksrs gSaA

([k) vizlkjd (Non-perseverator)µftu yksxksa osQ efLr"d esa fdlh dk;Z ;k ckr osQ lekIr gks tkus

ij mldk izHkko nsj rd ugha jgrk] mUgsa vizlkjd dgrs gSaA bl izdkj osQ O;fDr cfgeqZ[kh gksrs gSaA

(o) blh izdkj Hkkjrh; vkpk;ks± ,oa euksoSKkfudksa us Hkh rhu izdkj osQ O;fDr;ksa dk mYys[k fd;k gSA

(d) jktlhµbuesa jtksxq.k dh izèkkurk gksrh gSA buesa papyrk] mÙkstuk vkSj fØ;k'khyrk vfèkd ikbZ tkrh gSA

;s ohj] ;q¼izseh o lkglh gksrs gSaA

([k) lkfRodhµ;s lkSE;] 'kkUr vkSj èkkfeZd izo`fÙk osQ gksrs gSaA

(x) rkelhµbuesa reksxq.k dk izkèkkU; gksrk gSA ;s Øksèkh] yM+kbZ >xM+k djus okys] vkylh rFkk èkeZ esa

vfo'okl djus okys gksrs gSaA
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E\L-LOVELY-H\dev19-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

19-3 lkjka'k (Summary)

• lkèkkj.kr% O;fDrRo dk vFkZ O;fDr osQ ckg~; :i] jax rFkk 'kkjhfjd xBu vkfn ls yxk;k tkrk gSA

nSfud thou esa izk;% ge ;g lquk djrs gSa fd veqd O;fDr dk O;fDrRo cM+k vPNk gS] izHkko'kkyh

gS ;k [kjkc gSA vPNs O;fDrRo dk vfHkizk; ;g gS fd ml O;fDr dh 'kjhfjd jpuk lqUnj gS] og LoLFk

,oa e`nqHkk"kh gS] mldk LoHkko o pfj=k vPNk gS vkSj og nwljksa dks lgt gh viuh vksj vkdf"kZr dj

ysrk gSA fu%lansg ;s xq.k ,d vPNs O;fDrRo osQ y{k.k gSa fdUrq ;g O;fDrRo dk ,d igyw gSA

euksoSKkfud n`f"Vdks.k ls O;fDrRo dk oqQN vkSj vFkZ gksrk gSA O;fDrRo lEiw.kZ O;ogkj dk niZ.k gSA

O;fDrRo dh vfHkO;fDr O;fDr osQ vkpkj&fopkj] O;ogkj fØ;kvksa ,oa mldh xfrfofèk;ksa }kjk gksrh

gSA O;fDr osQ vkpj.k&O;ogkj esa 'kkjhfjd] ekufld] laosxkRed vkSj lkekftd xq.kksa dk feJ.k gksrk

gS] ftlesa fd ,d:irk vkSj O;oLFkk ikbZ tkrh gSA bl izdkj O;fDrRo O;fDr osQ O;ogkj dk lexz xq.k

gSA

• n'kZu'kkL=k osQ vuqlkj] O;fDrRo vkReKku dk gh nwljk uke gS] ;g iw.kZrk dk vkn'kZ gSA

• euksoSKkfud n`f"Vdks.k ls vFkZµbl n`f"Vdks.k ls O;fDrRo dh O;k[;k esa oa'kkuqØe vkSj okrkoj.k

nksuksa dks egÙo iznku fd;k x;k gSA O;fDrRo dh euksoSKkfud <ax ls O;k[;k djus ij ;g izrhr gksrk

gS fd O;fDr esa vkUrfjd vkSj cká ftruh Hkh fo'ks"krk,¡] ;ksX;rk,¡ vkSj foy{k.krk,¡ gksrh gSa] mu lcdk

lefUor ;k laxfBr (Integrated) :i O;fDrRo gSA O;fDr dks tUe ls tks xq.k] {kerk,¡ ;k 'kfDr;k¡

izkIr gksrh gSa os èkhjs&èkhjs fodflr gksrh jgrh gSaA O;fDr vius fodkl&dky esa viuh tUetkr 'kfDr;ksa

osQ vkèkkj ij okrkoj.k osQ lkFk vfHk;kstu djus osQ fy, fØ;k&izfrfØ;k djrk jgrk gS] ftlosQ

ifj.kkeLo:i og oqQN fo'ks"k ;ksX;rk,¡] oqQ'kyrk] vknrsa] #fp vkSj n`f"Vdks.k vkfn vftZr dj ysrk gSA

okrkoj.k ls vfHk;kstu LFkkfir djus osQ iz;Ru esa mlosQ tUetkr vftZr xq.kksa dk ifjektZu vkSj

ifjo¼Zu gksrk jgrk gSA blfy, O;fDrRo dks ^xR;kRed laxBu* (Dynamic Organisation) dgk

x;k gSA

• O;fDrRo lEcUèkh fofHkUurkvksa dks tkuus osQ fy, O;fDrRo osQ izdkjksa dks Hkh tkuuk vko';d gSA

fofHkUu euksoSKkfudksa us fofHkUu vkèkkjksa ij O;fDrRo dk oxhZdj.k fd;k gSA 1- 'kjhj&jpuk dk

n`f"Vdks.k 2- lekt'kkL=kh; n`f"Vdks.k 3- euksoSKkfud n`f"Vdks.kA

19-4 'kCndks'k (Keywords)

1- Ñ'kdk;µnqcyk&iryk] detksjA

2- mHk;eq[khµnksuksa vksj dkA

19-5 vH;kl iz'u (Review Questions)

1- f'k{kk&euksfoKku osQ lanHkZ esa O;fDrRo dk vFkZ ,oa Lo:i Li"V dhft,A

2- O;fDrRo osQ fofHkUu izdkjksa dks foLrkj ls le>kb,A
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VED1

E\L-LOVELY-H\dev19-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (�) 2- (�) 3- (�) 4- (�) 5- (�)

19-6 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

2- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyh

3- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

4- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA
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VED1

E\L-LOVELY-H\dev20-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 20% O;fDrRo ekiu
(Measurment of Personality)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

17.1 O;fDrRo ewY;kadu dh fof/;k¡ (Methods of Assessment of Personality)

17.2 O;fDrRo&ijh{k.k dk egÙo (Importance of Personality Tests)

17.3 lkjka'k (Summary)

17.4 'kCndks'k (Keywords)

17.5 vH;kl iz'u (Review Questions)

17.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• O;fDrRo ewY;kadu dh fof/;ksa dks le>us esaA

• O;fDrRo ijh{k.k osQ egÙo dks le>us esaA

izLrkouk (Introduction)

euksoSKfudksa osQ erkuqlkj O;fDrRo dks mu xq.kksa ;k y{k.kksa dk lewg dgk x;k gS ftuosQ dkj.k foHkUu  O;fDr;ksa
esa fHkUurk fn[kkbZ nsrh gSA vk/qfud f'k{kk esa O;fDrxr fofHkUurk dks fo'ks"k egÙo fn;k tkrk gSA fo|kfFkZZ;ksa dks
'kSf{kd O;kolkf;d vkSj O;fDrxr funsZ'k nsus fy, O;fDrRo dh fo'ks"krkvksa dks tkuuk vko';d gksrk gS vr%
f'k{kk dh izfØ;k esa O;fDrRo osQ ekiu dk O;kid egÙo gksrk gSA O;fDrRo osQ ekiu osQ fy, vusd fof/;ksa
vkSj ijh{k.kksa dks iz;ksx fd;k tkrk gSA blesa ls izeq[k fof/;ksa vkSj ijh{k.kksa ij ge ;gk¡ fopkj djsaxsA

20-1 O;fDrRo ewY;kadu dh fof/;k¡
(Methods of Assessment of Personality)

O;fDrRo ewY;kadu osQ fy, ftu fof/;ksa ;k ijh{k.kksa dk iz;ksx fd;k tkrk gS] os fuEufy[kr gSaµ

1- vkRefu"B fof/ (Subjective Method)µbl fof/ esa O;fDrRo&tk¡p Lo;a ijh{kd }kjk ;k mlosQ
ifjfprksa dh lgk;rk ls dh tkrh gSa blesa fuEufyf[kr fof/;ksa dk iz;ksx fd;k tkrk gSµ
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(d) thou bfrgkl fof/ (Case History Method)

([k) iz'ukoyh fof/ (Questionnaire Method)

(x) lk{kkRdkj fof/ (Interview Method)

(?k) vkRedFkk ys[ku fof/ (Autobiography or self-History Method)

2- oLrqfu"B fof/ (Objective Method)µbl fof/ esa O;fDr osQ ckg~; vkpj.k dk vè;;u fd;k tkrk
gSA ;s fuEufyf[kr gSaµ

(d) fu;af=kr fujh{k.k fof/ (Controlled Observation Method)

([k) ekiu js[kkfof/ (Rating Scale Method)

(x) lektfefr fof/ (Sociometric Method)

(?k) 'kkjhfjd ijh{k.k (Physiological Test)

3- iz{ksih fof/ (Projective Method)µiz{ksi.k dk rkRi;Z ml fof/ ls gS ftlesa ijh{kkFkhZ osQ lkeus ,slh
mRrstd ifjfLFkfr izLrqr dh tkrh gS ftlesa og vius fopkjksa] Hkkoukvksa vkSj eukso`fÙk;ksa vkSj laosxksa dks nwljksa
esa ns[krk gS vkSj vius vpsru eu esa ,d=k gqbZ ckrksa dks izdV djrk gSA

D;k vki tkurs gSa euksfo'ys"kd iz{ksih dks ,d j{kk;qfDr (Defence Mechanism) dgrs gSa] ftlesa O;fDr

viuh nch gqbZ bPNkvksa dks tks fdlh dkj.k vpsru eu esa ladfyr gks tkrh gSa] ifjofrZr

djosQ u;h oLrq dh vksj izdV djrk gSA

tSls vpsru eu dh >qa>ykgV dks nwljksa dks Mk¡Vus ;k yM+us osQ }kjk O;Dr djuk gSA iz{ksih fof/ esa fo"k;h dks
fdlh ckg~; oLrqvksa osQ lgkjs vius vUnj mBs gq, fopkjksa dks iz{ksi djus osQ fy, dgrs gSaA iz{ksih fof/ }kjk
O;fDrRo lEcU/h mu igyqvksa dk irk py tkrk gS ftuls fd O;fDr Lo;a vufHkK gksrk gSA izeq[k iz{ksih fof/;k¡
fuEufyf[kr gSaµ

(d) izklafxd varcksZ/ ijh{k.k (Thematic Apperception Test or T.A.T.)

([k) cky lEizR;{k ijh{k.k (Childern Apperception Test or C.A.T.)

(x) jks'kkZd ijh{k.k (Rorchach Ink Blot Test)

(?k) okD;&iwfrZ rFkk dgkuh iwfrZ ijh{k.k (Sentence and Story Completion Test)

4- euksfo'ys"k.k fof/ (Psycho-Analytic-Method)µblesa fuEu nks fof/;k¡ vkrh gSaµ

(d) Lora=k 'kCn lkgp;Z ijh{k.k (Free Word Association Test)

([k) LoIu fo'ys"k.k (Dream Analysis)

mi;qZDr vkRefu"B ,oa oLrqfu"B fof/;ksa dk laf{kIr ifjp; bl izdkj gSµ

1- thou&bfrgkl fof/µbl fof/ esa O;fDr ls lEcfU/r mlosQ 'kkjhfjd LokLF;] 'kkjhfjd fo'ks"krk,¡] mldh
O;fDrxr fofHkUurk,¡] mlosQ lkekftd lEcU/] mlosQ ifjokj osQ bfrgkl vkfn dk vè;;u djosQ lwpuk,¡
,df=kr dh tkrh gSaA ;s lwpuk,¡ O;fDr osQ Hkwrdkyhu fooj.k] orZeku dky osQ fooj.k rFkk vkxs vkus okyh
lEHkkoukvksa ls lEcfU/r gksrh gSaA bl fof/ esa vè;;udÙkkZ fofHkUu lzksrksa ls O;fDr osQ ekrk&firk]  lxs lEcU/h]



uksV

218 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

fe=k] iM+kslh] MkWDVj vkfn dh lgk;rk ls lwpk,¡ izkIr djrk gSA bl fof/ dk iz;ksx izk;% euksoSKkfud jksxksa osQ
mipkj osQ fy, fd;k tkrk gS rFkk bls fo'ks"k :i ls ekufld fpfdRld viukrs gSaA

2- iz'ukoyh fof/µbl fof/ esa O;fDrRo osQ fofHkUu xq.kksa ls lEcfU/r iz'uksa dh ,d lwph rS;kj dh tkrh
gS ftlesa O;fDr dks fyf[kr ^gk¡*] ;k ugha esa mÙkj nsuk iM+rk gSA bl fof/ dks ^dkxt isafly ijh{k.k* (Paper

Pencil Test) Hkh dgrs gSaA bu iz'ukofy;ksa dh lgk;rk ls O;fDrRo dh fo'ks"krkvksa vkSj xq.k tSlsµ#fp]
v#fp] vkRefo'okl] lkekftdrk] vUrZeq[kh izo`fÙk rFkk v/hurk dh izo`fÙk vkfn dh ijh{kk dh tkrh gSA

bu iz'ukofy;ksa osQ eq[; pkj izdkj fuEufyf[kr gSaµ

(i) cUn iz'ukoyh (Closed Questionnaire)µ blesa izR;sd iz'u osQ lkeus ^gk¡* ;k ^ugha* fy[kk jgrk gSA
ijh{kkvksa dks gk¡ ;k ugha esa ls ,d dks dkVdj mÙkj nsuk iM+rk gS] tSlsµ

(d) D;k vki tjk&lh ckr ij ijs'kku gks tkrs gSa\ gk¡@ugha

([k) D;k vki yksxksa ls feyuk&tqyuk ilUn djrs gSa\ gk¡@ugha

(x) D;k vki lkekftd voljksa ij ihNs jguk pkgrs gSa\ gk¡@ugha

(ii) [kqyh iz'ukoyh (Open Questionnaire)µbl iz'ukoyh esa iz'uksa dk iwjk mÙkj fy[kuk iM+rk gS tSlsµ

yksdra=kh; Hkkjr esa f'k{kk osQ D;k mís'; gksus pkfg,\

(iii) lfp=k iz'ukoyh (Pictorial Questionnaire)µbl iz'ukoyh esa oqQN fp=k fn;s jgrs gSaA ijh{kkFkhZ dks
fn;s gq, fofHkUu fp=kksa ij fu'kku yxkdj iz'uksa dk mÙkj nsuk iM+rk gSA

(iv) fefJr iz'ukoyh (Mixed Questionnaire)–bl iz'ukoyh esa mi;ZqDr iz'ukofy;ksa osQ iz'uksa dk
feJ.k gksrk gSA

3- lk{kkRdkj fof/µbl fof/ esa lk{kkRdkj djus okyk (ijh{kd) ijh{kkFkhZ ls oqQN iz'uksa }kjk vko';d
lwpuk,¡ izkIr djrk gS tks fd O;fDr dh O;fDrRo&lEcU/h fo'ks"krkvksa dks le>us esa lgk;d gksrh gSA bl fof/
dk iz;ksx lcls vf/d ljdkjh ukSdfj;ksa osQ pquko esa fd;k tkrk gSA

4- vkRedFkk ys[ku fof/µbl fof/ esa ijh{kk ysus okyk ijh{kkFkhZ dks O;fDrRo ls lEcfU/r ,d 'kh"kZd nsrk
gS vkSj mlh ls lEcfU/r viuk O;fDrxr bfrgkl fy[kus dks dgrk gSA ijh{kd mls i<+dj ml O;fDr osQ
lEcU/ esa fopkj izdV djrk gSA

5- fu;af=kr fujh{k.k fof/µbl fof/ dk iz;ksx euksoSKkfud iz;ksx'kkyk dh fu;af=kr ifjfLFkfr;ksa esa fd;k tk
ldrk gSA blesa ijh{kd O;fDr dh fofHkUu fØ;kvksa rFkk vkpj.k&O;ogkj dk vè;;u djrk gSA bUgha osQ vk/kj
ij O;fDrRo dh fo'ks"krk,¡ ekywe dh tkrh gSaA

6- ekiu js[kk fof/µbl fof/ esa O;fDrRo lEcU/h xq.kksa dk ewY;kadu Lo;a O;fDr ls ;k mlosQ lEioZQ esa jgus
okys O;fDr;ksa ls djok;k tkrk gS fd os veqd O;fDr osQ xq.kksa ij vius fopkj izdV djsaA ftl xq.k dh ijh{kk
djuh gksrh gSA ml xq.k dk Js.kh ;k oxZ&foHkktu djus osQ fy, ,d js[kk dks 3] 5 ;k 7 cjkcj Hkkxksa esa ck¡V
fn;k tkrk gSA ftl oxZ ;k Js.kh dks lcls vf/d er ;k vad feyrs gSa O;fDr dks mlh izdkj dk le>k tkrk
gS tSlsµ

D;k og ckyd bZekunkj gS\

fcYoqQy bZekunkj bZekunkj vkSlr csbZeku fcYoqQy csbZeku

D;k vkidks NksVh&NksVh ckrsa ijs'kku dj nsrh gSa\

lnk cgqr ckj dHkh&dHkh de ckj dHkh ugha
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mi;qZDr ik¡p mÙkjksa esa ls O;fDr tks mÙkj nsuk pkgrk gS ml ij fu'kku yxk nsrk gSA

7- lektfefr fof/µbl fof/ }kjk O;fDr osQ lkekftd xq.kksa dh ijh{kk dh tkrh gSA blesa bl izdkj osQ iz'u
iwNs tkrs gSaµ

(d) D;k vki viuh tku&igpku oqQN fo'ks"k yksxksa rd gh lhfer j[kuk ilUn djrs gSa\  gk¡@ugha

([k) D;k vki lkewfgd dk;ks± esa usrk cuuk ;k igy djuk ilUn djrs gSa\ gk¡@ugha

8- 'kkjhfjd ijh{k.kµbl fof/ esa fofHkUu ;a=kksa dh lgk;rk ls O;fDr fo'ks"k osQ 'kkjhfjd y{k.kksa dk vè;;u
fd;k tkrk gSA

1- IysUFkhlkseksxzkiQ (Plenthisomograph) uked ;a=k }kjk jDrpki ns[kk tk ldrk gSA blls jDr osQ
ncko dk irk yxrk gSA

2- bysDVªks&dkfMZ;ksxzkiQ (Electro-Cardiograph) uked ;a=k }kjk ân;&xfr dh tk¡p dh tkrh gSA

3- LiQhXeksxzkiQ (Sphygmograph) uked ;a=k dh lgk;rk ls ukM+h dh xfr dk irk yxk;k tkrk gSA

4- U;weksxzkiQ (Pneumograph) uked ;a=k lss lk¡l dh xfr ekih tkrh gS vkSj lk¡l ysus dh izfØ;k dk
vè;;u fd;k tkrk gSA

5- lkbdks&xSyouksehVj (Psycho-Galavanometer) uked ea=k dh lgk;rk ls Ropk dh vuqfØ;k
esa gksus okys ifjorZuksa dh tk¡p dh tkrh gSA laosx dh voLFkk esa Ropk ij ik;s tkus okys fo|qr rRoksa
esa deh ;k o`f¼ gks tkrh gS tSlsµHk;Hkhr gksus ij 'kjhj osQ jksaxVs [kM+s gks tkuk] eq¡g ihyk iM+ tkuk
vkfnA bl izdkj bl ;a=k }kjk O;fDr esa gksus okys laosxkRed ifjorZu dks le>us dk iz;Ru fd;k tkrk
gSA mi;qZDr ;a=kksa dh lgk;rk ls O;fDr osQ 'kkjhfjd y{k.kksa dk irk yxkdj mlosQ lkgl] ohjrk] HkfDr
dk;jrk rFkk vijk/ o`fÙk dk irk yxk;k tk ldrk gSA

9- izklafxd vUrcksZ/ ijh{k.k (T.A.T)µbl ijh{k.k dk fuekZ.k euksoSKkfud ekWxZu (Morgon) rFkk ejs
(Murrey) us fd;k FkkA bls dFkkud cks/ ijh{k.k (T.A.T.) Hkh dgrs gSaA blosQ }kjk O;fDrRo dh fo'ks"krkvksa
dh tk¡p dh tkrh gSA bl ijh{k.k esa 30 fp=kksa dk iz;ksx fd;k tkrk gSA blesa 10 fp=k efgykvksa osQ fy,] 10
fp=k iq#"kksa osQ fy, rFkk 10 fp=k nksuksa osQ fy, gksrs gSaA lk/kj.kr% vfUre 10 fp=kksa dk gh iz;ksx fd;k tkrk
gSA izFke oqQN fp=kksa esa tks oLrq,¡ fn[kkbZ x;h gSa] os bl izdkj gSaµ

1- ok;yu ctkrk gqvk ,d ckydA

2- ,d yM+dh ftlosQ gkFk esa oqQN fdrkcsa gSa] ,d nwljh L=kh mldh vksj fuxkg xM+k, gq, gS vkSj oqQN
nwj ij [ksr esa dke djrk gqvk ,d fdlkuA

3- lh/h dksguh ij flj Fkkes gq, iQ'kZ ij iM+k gqvk ,d ckyd ftlosQ ikl ,d fiLrkSy j[kh gSA

4- uhpk flj fd, gq,] lh/s gkFk dks flj ij j[ks gq, rFkk ck,¡ gkFk ls njoktk Fkkes gq, ,d L=khA

blh izdkj vU; fp=kksa esa fdlh&u&fdlh ?kVuk dks fpf=kr fd;k tkrk gSA ijh{kk vkjEHk djrs le; ijh{kd
fuEukafdr funsZ'k ijh{kkFkhZ dks nsrk gSµ

vkidks oqQN fp=k fn[kk;s tk;saxsA fp=k ns[kdj bu pkj ckrksa dks è;ku esa j[krs gq, dgkuh cukuh gksxhµ

1- ;s dkSu yksx gSa\

2- igys D;k ckr gqbZ gksxh ftlls ;g ?kVuk fp=k esa fn[kk;h x;h gS\
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3- bl le; D;k gks jgk gS\

4- ;s yksx D;k lksp jgs gSa\ muosQ eu esa D;k Hkko mB jgs gSa\ bldk D;k vUr gksxk\

dgkuh fy[kus osQ fy, ik¡p feuV dk le; fn;k tkrk gSA bu dgkfu;ksa esa O;fDr viuh LokHkkfod bPNkvksa]
laosxkssa] fopkjksa] Hkkoukvksa rFkk leL;kvksa dks O;Dr djrk gSA ;g dgkuh Lo;a mlosQ thou dh dgkuh gks ldrh
gSA ijh{kd bu dgkfu;ksa dk fo'ys"k.k djrk gS vkSj mlosQ vk/kj ij O;fDr dh fo'ks"krkvksa dk irk yxkrk gSA

10- cky lEizR;{k ijh{k.k (C.A.T.)µ;g ijh{kk cPpksa osQ O;fDrRo&O;oLFkkiu dh tk¡p djus osQ fy, iz;ksx
esa ykbZ tkrh gSA buesa fp=kksa dh la[;k 10 gksrh gSA ;s fp=k fdlh&u&fdlh tkuoj ls lEcfU/r gksrs gSa tks fd
euq";ksa dh rjg O;ogkj djrs fn[kkbZ nsrs gSaA buosQ ekè;e ls cPpksa dh fofHkUu #fp;ksa] fØ;kvksa vkSj leL;kvksa
osQ fo"k; esa tkudkjh izkIr dh tk ldrh gSA

11- jks'kkZd ijh{k.k ;k L;kgh&/Cck ijh{k.kµbl fof/ dk vfo"dkj fLoV~tjyS.M osQ izfl¼ euksoSKkfud
gjeSu jks'kkZd (Herman Rorschach) us fd;kA bl ijh{k.k esa 10 izekf.kr L;kgh yxs /Ccs osQ dkMks± dk
iz;ksx fd;k tkrk gSA bu dkMks± esa ik¡p fcYoqQy dkys gSa] nks dkys vkSj yky gSa vkSj rhu esa dbZ jax feys gSaA

ijh{k.k fof/µbl fof/ dk iz;ksx djus osQ fy, ijh{k.k dks fo'ks"k izf'k{k.k dh vko';drk gksrh gSA ijh{k.k
dk iz;ksx djus osQ igys ijh{kkFkhZ fo"k;h (Subject) dks fuEufyf[kr funsZ'k fn;k tkrk gSµ

fHkUu&fHkUu O;fDr;ksa dks bu /Ccksa esa fHkUu&fHkUu oLrq,¡ fn[kkbZ nsrh gSaA rqedks ;s /Ccs ,d&,d djosQ fn[kk;s
tk;ssaxsA izR;sd dkMZ dks è;ku ls ns[kks vkSj eq>s crkvks dh rqe buesa D;k ns[krs gks\ ftruh nsj rd dkMZ ns[kuk
pkgks ns[k ldrs gks] fdUrq tks oLrq,¡ bl fp=k esa rqEgsa utj vkrh gksa mu lcdks crkrs tkvksA tc rqe mldks
iwjh rjg ls ns[k yks rc eq>s ykSVk nks] ,d /Ccs (fp=k) dks fn[kkrs gq, ¶;g D;k gks ldrk gSA¸

fp=k 20-1

fn, x, funsZ'k osQ ckn ,d&,d djosQ ;s dkMZ ijh{kkFkhZ dks fn[kk, tkrs gSaA ijh{kkFkhZ bu /Ccksa dks ns[kdj tks
izfrfØ;k djrk gS] ijh{kd mls fy[krk tkrk gSA

VkLd fn, x, fp=k (20-1) dk fujh{k.k dj crk,¡ fd bl fp=k esa vkidks D;k&D;k Li"V gks jgk gSA

fo'ys"k.k (Analysis)µijh{kkFkhZ osQ mÙkjkssa dk fo'ys"k.k fuEufyf[kr pkj ckrksa osQ vk/kj ij fd;k tkrk gSµ

1- LFkku (Location)µblesa ;g ns[kk tkrk gS fd ijh{kkFkhZ us /Ccs osQ fdlh fo'ks"k Hkkx osQ izfr izfrfØ;k
dh gS ;k iwjs /Ccs osQ izfrA
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2- xq.k (Quality)µblesa ;g ns[kk tkrk gS fd mldh izfrfØ;k /Ccs dh cukoV osQ dkj.k gS ;k fofHkUu
jaxkssa osQ dkj.k ;k xfr osQ dkj.k gSA

3- fo"k; (Content)µblesa ;g ns[kk tkrk gS fd ijh{kkFkhZ /Ccs esa euq"; dh vkÑfr ns[krk gS] ;k i'kq
dh ;k fdlh oLrq dh] ;k izkÑfrd n`';ksa dhA

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- ------------- fof/ esa O;fDrRo tk¡p Lo;a ijh{kd }kjk ;k mlosQ ifjfprksa }kjk dh tkrh gSA

2- O;fDrRo tk¡p dh oLrqfu"B fof/ esa O;fDr osQ ------------- dk vè;;u fd;k tkrk gSA

3- lektfefr fof/ }kjk O;fDr osQ ------------- dh ijh{kk dh tkrh gSA

4- jks'kkZd ijh{k.k dks ------------- ijh{k.k Hkh dgrs gSaA

4- le;µblesa ;g ns[kk tkrk gS fd ijh{kkFkhZ us izR;sd /Ccs dks ns[kus esa fdruk le; fy;kA

euksoSKkfudksa dk fopkj gS fd mi;qZDr fo'ys"k.k osQ vk/kj ij O;fDr dh psru vkSj vpsru fo'ks"krkvksa dh tk¡p
dh tk ldrh gSA bl ijh{k.k }kjk O;fDr dh lkekftdrk] laosxkRed izfrfØ;k] jpukRed ,oa dYiukRed
'kfDr;ksa dk fodkl] lek;kstu&{kerk rFkk vU; O;fDrRo lEcU/h fo'ks"kvksa dk irk yxk;k tk ldrk gSA

12- okD;&iwfrZ rFkk dgkuh iwfrZ&ijh{k.kµbl ijh{kk esa ijh{kkFkhZ osQ lkeus oqQN v/wjs okD; rFkk v/wjh
dgkfu;ksa dks izLrqr fd;k tkrk gSA og vius eu esa vk, gq, 'kCnksa rFkk fopkjksa }kjk bu okD;ksa vkSj dgkfu;ksa
esa viuh bPNkvksa rFk laosxksa dks izdV djrk gS buosQ v/kj ij mlosQ O;fDrRo dk vè;;u fd;k tkrk gSA

13- Lora=k 'kCn&lkgp;Z ijh{k.kµbl ijh{k.k }kjk O;fDr dh vkarfjd euksn'kk dk irk yxk;k tkrk gSA bl
ijh{k.k esa 50 ls 100 rd pqus gq, míhid 'kCn (Stimulus Words) gksrs gSaA ijh{kd O;fDr osQ lkeus ,d
'kCn dks cksyrk gS] tSlsµ?kj] ikuh] feBkbZ vkfnA bu 'kCnksa ls lEcfU/r ftrus 'kCn ;k fopkj mlosQ eu esa vk
ldrs gSa mUgsa O;Dr djus osQ fy, mls mRlkfgr fd;k tkrk gSA ijh{kd ijh{kkFkhZ }kjk cksys x;s 'kCnksa dks rFkk
izR;sd 'kCn dks rFkk izR;sd 'kCn osQ ^izfrfØ;k dky* dks fy[krk tkrk gS vkSj vUr esa fn;s x;s mÙkjksa osQ vk/kj
ij O;fDrRo&ewY;kadu fd;k tkrk gSA

14- LoIu&fo'ys"k.kµ;g fof/ ekufld fpfdRlk djus osQ fy, iz;ksx esa ykbZ tkrh gSA bl fof/ osQ varxZr
O;fDr ls vius LoIuksa dks ;kn djosQ ;k fy[kus ;k crkus osQ fy, dgk tkrk gSA bu LoIuksa esa O;fDr osQ vpsru
eu dh bPNkvksa vkSj Hkkoukvksa dk Kku izkIr fd;k tkrk gSA bl fof/ esa oqQN dfBukbZ gksrh gS] D;ksafd O;fDr
dks LoIu Bhd ls ;kn ugha jg ikrsA O;fDr }kjk fn;s x;s mÙkjksa osQ vk/kj ij mldh leL;kvksa dk lek/ku
djus dk iz;Ru fd;k tkrk gSA

20-2 O;fDrRo&ijh{k.k dk egÙo (Importance of Personality Tests)

O;fDrRo&ijh{k.kksa dh fn'kk esa euksoSKkfudksa us tks dk;Z fd;k gS muosQ iQyLo:i O;fDrRo dks ekius dh dbZ
egÙoiw.kZ fof/;ksa dk liQykrkiwoZd mi;ksx fd;k tk jgk gSA O;fDrRo&ekiu dh vko';drk thou osQ fofHkUu
dk;Z&{ks=kksa esa gksrh gSA O;fDrRo&ijh{k.kksa dk mi;ksx Nk=kksa] lSfudksa] fofHkUu lsokvksa osQ deZpkfj;ksa osQ pquko esa]
ekufld jksxksa osQ mipkj rFkk O;fDrxr leL;kvksa osQ lek/ku ,oa mipkj osQ fy;s fd;k tkrk gSA bu ijh{k.kksa
dh lgk;rk ls O;fDr dh #fp;ksa] v#fp;ksa] izo`fÙk;ksa] bPNkvksa] vko';drkvksa] LokHkkfod xq.kksa] vkarfjd
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euksn'kk] lkekftd vkSj O;fDrxr laca/ksa vkfn dh tkudkjh izkIr djosQ O;fDrxr funsZ'ku (Guidance)

ljyrkiwoZd fn;k tk ldrk gSA

uksV~l f'k{kk osQ {ks=k esa O;fDr&ijh{k.k dk egÙo f'k{kd ,oa f'k{kkFkhZ nksuksa dh n`f"V ls vf/d gSA f'k{kkFkhZ

osQ O;fDrRo&fodkl ij fo|ky;&thou dk xgjk izHkko iM+rk gSA vr% mlosQ O;fDrRo dks tk¡p
djosQ gh] oS;fDrd fHkUurkvksa osQ vuqlkj ikB~;Øe] ikBu fof/ rFkk ijh{k.k&fof/ vkfn dh
O;oLFkk dh tk ldrh gSA f'k{kd f'k{kkFkhZ osQ O;fDrRo dk vè;;u djosQ gh mlosQ O;fDrRo&fuekZ.k

esa lgk;rk iznku djrk gSA

bu ijh{k.kksa osQ vk/kj ij gh fo|kfFkZ;ksa dh fofHkUu leL;kvksa] tSlsµekufld vLoLFkrk] fiNM+kiu] vuq'kklughurk
vkfn osQ dkj.kksa dk irk yxk;k tk ldrk gSA bl izdkj O;fDrRo&ijh{k.kksa ls O;fDrRo lEcU/h leL;kvksa dk
funku rFkk mipkj nksuksa fd;k tk ldrk gSA

vUr esa ;g dguk Hkh mi;qDr izrhr gksrk gS fd ekuo&O;fDrRo bruk tfVy gS fd mldk Bhd&Bhd ekiu
djuk vkSj O;fDrRo osQ xq.kksa dk irk yxkuk ljy dk;Z ugha gSA bl dkj.k ls O;fDrRo&ekiu dh fof/;ksa vkSj
ijh{k.kksa dks iw.kZ :i ls oS/ vkSj fo'oluh; (Valid and Reliable) ugha dgk tk ldrk gSA tSlk fd
euksoSKkfud cjuu us dgk gSµ¶ekuo&O;fDrRo osQ ijh{k.k ;k ekiu esa bruh dfBuk;k¡ O;kIr gSa fd lcls mÙke
eukoSKkfud oqQ'kyrk dk iz;ksx djosQ Hkh] 'kh?kZ liQyrk izkIr djus dh vk'kk ugha dh tk ldrh gSA¸ (The
testing or assessment of human personality is fraught with so many difficulties that
even the application of the highest psychological skill cannot be expected to bring
about rapid success.)

20-3 lkjka'k (Summary)

• fo|kfFkZZ;ksa dks 'kSf{kd O;kolkf;d vkSj O;fDrxr funsZ'ku nsus fy, O;fDrRo dh fo'ks"krkvksa dks tkuuk
vko';d gksrk gS vr% f'k{kk dh izfØ;k esa O;fDrRo osQ ekiu dk O;kid egÙo gksrk gSA O;fDrRo osQ
ekiu osQ fy, vusd fof/;ksa vkSj ijh{k.kksa dks iz;ksx fd;k tkrk gSA

• O;fDrRo osQ ewY;kadu osQ fy, fuEufyf[kr fof/;k¡ iz;ksx esa ykbZ tkrh gSaµ

1- vkRefu"B fof/µblosQ varxZr fuEu fof/;k¡ iz;ksx esa ykbZ tkrh gSaµ

(d) thou bfrgkl fof/ ([k) iz'ukoyh fof/

(x) lk{kkRdkj fof/ (?k) vkReys[ku fof/A

2- oLrqfu"B fof/µ

(d) fu;af=kr fujh{k.k fof/] ([k) ekiu js[kk fof/]

(x) lektfefr fof/ (?k) 'kkjhfjd ijh{k.k

3- iz{ksih fof/µ

(d) izklafxd varcksZ/ ijh{k.k ([k) cky laizR;{k ijh{k.k

(x) jks'kkZd ijh{k.k (?k) okD; iwfrZ rFkk dgkuh iwfrZ ijh{k.k
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4- euksfo'ys"k.k fof/µ

(d) Lora=k 'kCn lkgp;Z ijh{k.k ([k) LoIu fo'ys"k.k

20-4 'kCndks'k (Keywords)

1- varcksZ/µeu dk Kku

20-5 vH;kl iz'u (Review Questions)

1- O;fDrRo ewY;kadu dh vkRefu"B fof/;k¡ crkb,A

2- O;fDrRo ewY;kadu dh oLrqfu"B fof/;ksa ij izdk'k Mkfy,A

3- O;fDrRo ijh{k.k osQ egÙo ij izdk'k Mkfy,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- vkRefu"B 2- cká vkpj.k 3- lkekftd xq.k 4- L;kgh&/CckA

20-6 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

2- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

3- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 21% l̀tukRedrk
(Creativity)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

21.1 l`tukRedrk dk vFkZ (Meaning of Creativity)

21.2 l`tukRedRkk osQ rRo (Element of Creativity)

21.3 l`tukRed O;fDrRo dh fo'ks"krk,¡ (Criteria Creative Personality)

21.4 l`tukRedrk dk ekiu (Measurement of Creativity)

21.5 l`tukRedrk ijh{k.k dk fuekZ.k (Construction of a Creativity Test)

21.6 dfri; l`tukRedrk ijh{k.k (Some Tests of Creativity)

21.7 lkjka'k (Summary)

21.8 'kCndks'k (Keywords)

21.9 vH;kl iz'u (Review Questions)

21.10 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• l`tukRedrk dk vFkZ ,oa mlosQ rRoksa dks le>us esaA

• l`tukRed O;fDrRo dh fo'ks"krk,¡ le>us esaA

• l`tukRedrk dk ekiu ,oa ijh{k.k fuekZ.k izfØ;k dks le>us esaA

• fofHkUu l`tukRed ijh{k.kksa osQ fo"k; esa tkudkjh izkIr djus esaA

izLrkouk (Introduction)

oSKkfud] rduhdh rFkk vkS|ksfxd fodkl osQ vk/qfud ;qx esa fur izfrfnu uwru vkfo"dkj gks jgs gSaA buesa ls
vf/dka'k vfo"dkjksa osQ ihNs tgk¡ oSKkfudksa dk vFkd iz;kl fNik gS ogha mudh l`tukRedrk dk Hkh de
;ksxnku ugha gSA igys ;g ekuk tkrk Fkk fd osQoy ys[kd] dfo] fp=kdkj] laxhrdkj vkfn O;fDr gh l`tukRed
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E\L-LOVELY-H\dev21-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIIth 6-3-12

gksrs gSa ijUrq vc ekuk tkus yxk gS fd ekuo thou osQ izR;sd {ks=k esa l`tukRedrk dh vfHkO;fDr gks ldrh
gSA okLro esa lalkj osQ leLr izkf.k;ksa esa l`tukRedrk ikbZ tkrh gSµfdlh esa de ek=kk esa l`tukRedrk gksrh
gS rFkk fdlh esa vf/d ek=kk esa l`tukRedrk gksrh gSA ekuoh; thou dks lq[ke; cukus osQ fy, uohu vkfo"dkj
djus rFkk leL;kvksa dk lek/ku [kkstus osQ dk;Z esa l`tukRedrk egÙoiw.kZ Hkwfedk vnk djrh gSA

vkt osQ leL;kxzLr tfVy lekt rFkk izfr;ksfxrkiw.kZ lalkj esa l`tukRedrk O;fDr;ksa dh ek¡x gSA oSKkfud rFkk
rduhdh miyf/;ksa dks vftZr djus osQ fy, l`tukRed O;fDr;ksa dks [kkstuk ,d jk"Vªh; vko';drk cu xbZ
gSA izLrqr vè;k; esa l`tukRedrk osQ vFkZ rFkk ekiu fof/;ksa dk o.kZu fd;k x;k gSA

uksV~l nwljs fo'o;q¼ osQ mijkUr ^l`tukRedrk* osQ izR;; ij euksoSKkfudksa o f'k{kk'kkfL=k;ksa us fo'ks"k è;ku

fn;kA rhoz xfr ls gks jgs oSKkfud] rduhdh o vkS|ksfxd fodkl rFkk vk/qfudhdj.k us ekuo thou
dks bruk tfVy rFkk leL;kxzLr cuk fn;k gS fd bu leL;kvsa osQ lek/ku osQ fy, thou osQ izR;sd

{ks=k esa l`tukRdrk dh vko';drk eglwl dh tkus yxh gSA

21-1 l̀tukRedrk dk vFkZ (Meaning of Creativity)

fHkUu&fHkUu euksoSKkfudksa us l`tukRedrk dks fHkUu&fHkUu <ax ls ifjHkkf"kr fd;k gSA l`tukRedrk dh oqQN izeq[k
ifjHkk"kk,¡ fuEuor~ gSaµ

Mhgku rFkk gsfoaxgLVZ osQ vuqlkj ¶l`tukRedrk og fo'ks"krk gS tks fdlh uohu o okafNr oLrq osQ mRiknu dh
vksj izo`Ùk djsA ;g uohu oLrq lEiw.kZ lekt osQ fy, uohu gks ldrh gS vFkok osQoy mRiknd O;fDr osQ fy,
uohu gks ldrh gSA¸

MSªogy osQ 'kCnksa esa] ¶l`tukRedrk og ekuoh; ;ksX;rk gS ftlosQ }kjk og fdlh jpuk ;k fopkjksa dks izLrqr
djrk gSA¸

euksoSKkfud Øks ,oa Øks osQ vuqlkj] ¶l`tukRedrk ekSfyd ifj.kkeksa dks vfHkO;Dr djus dh ekufld izfØ;k
gSA¸

dksy vkSj czwl osQ 'kCnksa esa ¶l`tukRedrk ekSfyd mRikn osQ :i esa ekuo efLr"d dks le>us O;Dr djus rFkk
ljkguk djus dh ;ksX;rk o fØ;k gSA¸

mi;qZDr ifjHkk"kkvksa osQ fo'ys"k.k ls Li"V gS fd l`tukRderk dk lEcU/ izeq[k :i ls ekSfydrk ;k uohurk
ls gSA l`tukRedrk leL;k ij u;s <ax ls lkpus rFkk lek/ku [kkstus osQ iz;kl ls ifjyf{kr gksrh gS nwljs 'kCnksa
esa l`tukRedrk og ;ksX;rk gS tks O;fDr dks fdlh leL;k dk fo}rkiw.kZ lek/ku [kkstus osQ fy, uohu <ax ls
lkspus o fopkj djus esa leFkZ cukrh gSA izpfyr <ax ls gVdj fdlh u;s <ax ls fpUru djus rFkk dk;Z djus
dh ;ksX;rk gh l`tukRedrk gSA

21-2 l̀tukRedrk osQ rRo (Elements of Creativity)

l`tukRedrk dh ifjHkk"kkvksa osQ voyksdu rFkk fo'ys"k.k ls Kkr gksrk gS fd l`tukRedrk dks laosnu'khyrk]
ftKklk] dYiuk] ekSfydrk] [kkstijdrk] yphykiu] izokg] foLrkj] uohurk vkfn osQ lanHkZ esa le>k tk ldrk
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gSA l`tukRedrk osQ lekukFkhZ ;g lHkh izR;; oSKkfud vuqla/kuksa] dykÑfr;ksa] laxhr] jpuk] ys[ku o dkO;
dyk] fp=kdyk] Hkou fuekZ.k vkfn l`tukRed dk;ks± esa ifjyf{kr gksrs gSaA l`tukRedrk osQ pkj izeq[k rRo
fuEuor gSaµ

(i) izokg (Fluency)µizokg ls rkRi;Z fdlh nh xbZ leL;k ij vf/dkf/d izR;qÙkjksa ls gSA izokg dks
iqu% pkj HkkxksaµoSpkfjd izokg (Ideational Fluency)] vfHkO;fDr izokg (Expressional Fluency)]
lkgp;Z izokg (Associative Fluency) rFkk 'kCn izokg (Word Fluency) esa ck¡Vk tk ldrk gSA oSpkfjd
izokg esa fopkjksa osQ LorU=k izLiqQVu dks izksRlkfgr fd;k tkrk gSA tSls fdlh dgkuh osQ 'kh"kZd crkuk] fdlh oLrq
osQ mi;ksx crkuk] fdlh oLrq dks lq/kjus osQ rjhosQ crkuk vkfnA vfHkO;fDr izokg esa ekuoh; vfHkO;fDr;ksa
osQ LorU=k izLiqQVu dks izksRlkfgr fd;k tkrk gSA tSls fn;s x;s pkj 'kCnksa ls okD; cukuk] fn;s viw.kZ okD; dks
iwjk djuk vkfnA lkgp;Z izokg ls rkRi;Z fn;s x;s 'kCnksa ;k oLrqvksa esa lkgp;Z LFkkfir djus ls gSA tSls fdlh
fn;s x;s 'kCn osQ i;kZ;okph ;k foykse 'kCn fy[kukA 'kCn izokg dk lEcU/ 'kCnksa ls gksrk gSA tSls fn;s x;s
izR;;ksa rFkk milxks± (Prefix and suffix) ls 'kCn cukukA fdlh O;fDr osQ }kjk fdlh l`tu'khy ijh{k.k osQ
fdlh in (item) ij izokg dks izk;% ml in ij fn;s x;s izR;qÙkjksa dh la[;k ls O;Dr fd;k tkrk gSA ijh{k.k
ij O;fDr osQ izokg izkIrkad dks Kkr djus osQ fy, lHkh inksa osQ izokg vadksa dk ;ksx dj fy;k tkrk gSA

(ii) fofo/rk (Flexibility)µfofo/rk ls vfHkizk; fdlh leL;k ij fn;s izR;qÙkjksa ;k fodYiksa esa

fofo/rk osQ gksus ls gSA blls Kkr gksrk gS fd O;fDr osQ }kjk izLrqr fd;s x;s fodYi ;k mÙkj ,d nwljs ls fdrus

fHkUu&fHkUu gSaA fofo/rk dh rhu foek,¡µvkÑfr Lor% LiwQrZ fofo/rk (Figural Spontaneous Flexibility)]

vkÑfr vuqowQyu fofo/rk (Figural Adaptive Flexibility) rFkk 'kkfCnd Lor% LiwQrZ fofo/rk (Semantic

Spontaneous Flexibility) gks ldrh gSaA vkÑfr Lor% LiwQrZ fofo/rk ls rkRi;Z fdlh oLrq ;k vkÑfr esa

lq/kj djus osQ mik;ksa dh fofo/rk ls gSA vkÑfr vuqowQyu fofo/rk ls vfHkizk; fdlh oLrq ;k vkÑfr osQ :i

esa fdlh fn;s x;s :i esa ifjofrZr djus dh fof/;ksa dh fofo/rk ls gSA 'kkfCnd Lor% LiwQrZ fofo/rk esa oLrqvksa

;k 'kCnksa osQ iz;ksx esa fofo/rk dks ns[kk tkrk gS l`tukRedrk osQ ijh{k.kksa osQ fdlh in (item) ij fofo/rk

dks izk;% ml in ij O;fDr osQ }kjk fofHkUu izdkj osQ izR;qÙkjksa (different types of responses) ls O;Dr

fd;k tkrk gSA ijh{k.k ij fdlh O;fDr osQ fofo/rk izkIrkad dks Kkr djus osQ fy, mlosQ }kjk fofHkUu inksa

ij izkIr fofo/rk vadksa dks tksM+ fy;k tkrk gSA

(iii) ekSfydrk (Originality)µekSfydrk ls vfHkizk; O;fDr osQ }kjk izLrqr fd;s x;s fodYiksa ;k mÙkjksa

osQ vlkekU; (Uncommon) gksus ls gSA blesa ns[kk tkrk gS fd fn;s x;s fodYi ;k mÙkj lkekU; ;k izpfyr

(Popular) fodYiksa ;k mÙkjksa ls fdrus fHkUu gSaA nwljs 'kCnksa esa ekSfydrk eq[; :i ls uohurk (Newness)

ls lEcfU/r gksrh gSA tks O;fDr vU;ksa ls fHkUu fodYi izLrqr djrk gS og ekSfyd dgk tk ldrk gSA oLrqvksa

osQ u;s mi;ksx crkuk] dgkuh] dfork ;k ys[k osQ 'kh"kZd fy[kuk] ifjorZuksa osQ nwjxkeh ifj.kke crkuk] dgkuh]

dfork] ;k ys[k osQ 'kh"kZd fy[kuk] ifjorZuksa osQ nwjxkeh ifj.kke crkuk uohu izrhd [kkstuk vkfn ekSfydrk osQ

oqQN mnkgj.k gSaA

(iv) foLrkj.k (Elaboration)µfoLrkj.k ls rkRi;Z fn;s x;s fopkjksa ;k Hkkoksa dh foLr`r O;k[;k] iwfrZ
;k izLrqrhdj.k ls gskrk gSA foLrkj.k dks nks Hkkxkssaµ'kkfCnd foLrkj.k (Semantic Elaboration) rFkk vkÑfr
foLrkj.k (Figural Elaboration) esa ck¡Vk tk ldrk gS 'kkfCnd foLrkj.k esa fdlh nh xbZ laf{kIr ?kVuk]
fØ;k] dk;Z ifjfLFkfr vkfn dks foLr`r djus osQ fy, dgk tkrk gS tcfd vkÑfr foLrkj.k esa fdlh nh xbZ
js[kk ;k viw.kZ fp=k esa oqQN tksM+dj iw.kZ ,oa lkFkZd fp=k cukuk gksrk gSA
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21-3 l̀tukRed O;fDrRo dh fo'ks"krk,¡ (Criteria Creative Personality)

VksjsUl (Torrance) us vusd l`tukRed O;fDr;ksa osQ O;ogkjksa dk fo'kn vè;;u djus osQ mijkUr] l`tukRed
O;fDr dh 84 O;fDrRo fo'ks"krkvksa dh ,d lwph rS;kj dh FkhA l`tukRedrk osQ ekiu esa l`tukRed O;fDrRo
dh |ksrd ;s 84 fo'ks"krk,¡ egÙoiw.kZ o lkFkZd Hkwfedk vnk dj ldrh gSA ;s pkSjklh fo'ks"krk,¡ fuEuor gSaµ

1- vO;oLFkk dks Lohdkjuk (Accepts Disorder)

2- tksf[ke mBkuk (Adventurous)

3- n`<+ HkkokRedrk (Strong Affection)

4- vU;ksa osQ izfr tkx:drk (Awareness to others)

5- vO;oLFkk dh vksj vkd"kZ.k (Attraction to Disorder)

6- dfBu dk;ks± dk djuk (Attempts Difficult Jobs)

7- jpukRed vkykspuk (Constructive Criticism)

8- rhoz o vUrfoZosd'khy ijEijk,¡ (Deep and  Conscientious Conventions)

9- ijkFkksZUeq[k (Altruistic)

10- lnSo ijs'kku jguk (Always Beffled by Something)

11- jgL;kRed [kkstksa osQ izfr vkdf"kZr gksuk (Attracted to Mysterious Discoveries)

12- >saiw ;k yTtkyw (Bashful Outwardly)

13- lkgfld (Courageous)

14- uezrk dh ijEijkvksa dks Li"V djuk (Defines Conventions of Courtesy)

15- LokLF; dh ijEijkvksa dks Li"V djuk (Defines Conventions of Health)

16- Js"B cuus dh bPNk (Desire of Excel)

17- n`<+ fu'p; (Determination)

18- foHksnhÑr ewY; vf/Øe (Differentiated Value-hierarchy)

19- vlUrq"V (Discontented)

20- O;oLFkk dks fcxkM+us okys (Disturbs Organization)

21- izcy] gkoh (Dominant)

22- laosxkRed (Emotional)

23- laosxkRed :i ls laosnu'khy (Emotionally Sensitive)

24- mRlkgh (Energetic)

25- nks"k fudkyus okyk (A Fault Finder)

26- yksxkssa dh fpUrk ugha djuk (Does not fear being thought differently)

27- ftKklk ls ifjiw.kZ (Full of Curiosity)
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28- izk;% vkRe&lUrq"V izrhr gksuk (Appears self-satisfied at times)

29- ,dkUrfiz; (Likes Solitude)

30- vuqHko djuk fd lkjh O;oLFkk xM+cM+ gS (Feels whole parade is out of step)

31- fu.kZ; esa LorU=krk (Independence in Judgement)

32- fpUru esa LorU=krk (Independence in Thinking)

33- O;fDroknh (Individualistic)

34- vUr%izKkRed (Intuitive)

35- ifjJeh (Industrious)

36- vUr%eq[kh (Introversive)

37- O;kogkfjd ;ksX;rk esa deh (Lacks Business Ability)

38- =kqfV djuk (Makes Mistakes)

39- dHkh u Åcuk (Never Bored)

40- vkØked vkSj iyk;uoknh ugha gksuk (Not Hostile or Negativistic)

41- tufiz; u gksuk (Not Popular)

42- fofp=k vknrsa (Oddities of Habits)

43- lrr~ (Persistent)

44- vius fopkjksa esa yhu (Becomes Preoccupied)

45- tfVy fopkjksa dks ilUn djuk (Preference for Complex Ideas)

46- vuSf"Bd (Non-conformity)

47- vfu;fer le; ij dk;Z djuk (Keeps Unusual Hours)

48- iz'u djus dh ;ksX;rk (A Questioning Ability)

49- vkewy&pwy ifjorZuoknh (Radical)

50- cká laosnukvksa dks xzg.k djuk (Receptive to External Stimuli)

51- vU; O;fDr;ksa osQ fopkjksa dk xzkgh (Receptive to Ideas of Others)

52- dHkh&dHkh iyk;uoknh (Regresses Occasionally)

53- fopkjksa osQ neu dk fojks/h (Rejection of Suppression as a Mechanism of Impulse

Control)

54- neu dks udkjuk (Rejection of Repression)

55- ladYih (Resolute)

56- vkRelkr (Reserved)

57- vkRe&lpsr (Self-aware)
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58- vkRe fo'oklh (Self-confident)

59- vkRe fuHkZj (Self-sufficient)

60- g¡lksM+ (Sense of Humour)

61- lqUnjrk osQ izfr laosnu'khy (Sensitive to Beauty)

62- fu'Ny (Sincere)

63- 'kfDr dks R;kxus okyk (Shuns Power)

64- vius vkidks Fkksius okyk (Self-assertive)

65- Lopkfyr (Self-starter)

66- fu;fr dks ekuuk (Senses of Destiny)

67- NksVh&eksVh ckrksa ls v#fp (Not Interested in Small Details)

68- ifjdYiukRed (Speculative)

69- vlger gksus dks rRij (Spirited in Disagreement)

70- nwjxkeh y{;ksa dk vkdka{kh (Strives for Distant Goals)

71- gBh ;k vfM+;y (Stubborn)

72- vLFkk;h LoHkko (Temrperamental)

73- n`<+ (Tenacious)

74- okRlY; (Tender Emotions)

75- Mjiksd (Timid)

76- ifjiw.kZ (Thorough)

77- 'kfDr osQ ijs rVLFk (Unconcerned about Power)

78- oqQN vuqlaLÑr] vkfne (Somewaht Uncultured Primitive)

79- vifj"Ñr (Unsophisticated Naive)

80- dgus ek=k ls fdlh ckr dks Lohdkj djus dk vfuPNqd (Unwilling to accept any thing on

mere say to)

81- n`"Vk (Visionary)

82- cgqeq[kh (Versatile)

83- tksf[ke mBkus dks rS;kj (Willing to take Risks)

84- dkiQh fojDr vkSj [kkeks'k (Somewhat withdrawn and Quiescent)

21-4 l̀tukRedrk dk ekiu (Measurement of Creativity)

;|fi l`tukRedrk okLro esa ,d ekufld ;ksX;rk gh gS] fiQj Hkh vU; ekufld ;ksX;rkvksa osQ ekiu dh rqyuk

esa l`tukRedrk dk ekiu ,d tfVy dk;Z gSA l`tukRedrk osQ vUrxZr vuwBs] vLi"V] foLr`r rFkk  tfVy dk;ks±
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dks djus dh vusdksa fofHkUu {kerk;sa lekfo"V jgrh gSa blhfy, l`tukRedrk dk ekiu djuk eqf'dy dk;Z gksrk

gSA okLro esa fdlh Hkh ,d ijh{k.k dh lgk;rk ls fdlh O;fDr dh lEiw.kZ l`tukRedrk dks dnkfi ekuk ugha

tk ldrk ;gh dkj.k gS fd eSduhy (Mc Neil. 1960) us lq>ko fn;k Fkk fd l`tukRedrk osQ izR;sd dkjd

;k ?kVd dks vyx&vyx ijh{k.kksa osQ }kjk ekik tkuk pkfg,A l`tukRedrk osQ fdlh Hkh dkjd ;k ?kVd dks

ekius osQ fy, ijh{k.k rS;kj djus ls iwoZ ;g vko';d gS fd ml dkjd ;k ?kVd dks ekuo O;ogkj osQ :i

esa Li"V o oLrqfu"B <ax ls ifjHkkf"kr fd;k tk losQA l`tukRedrk osQ izeq[k ?kVdksa rFkk l`tu'khy O;fDr dh

fo'ks"krkvksa dk o.kZu ihNs fd;k tk pqdk gSA gjxzhOt (Hargreaves)] FklZVu (Thurstone)] foYlu

(Wilson)] Vsyj (Tailor)] fxyiQksMZ (Guilford)] esjhiQhYM (Marrifield)] gkySUM (Holland)] oSQUV

(Kent)] gsfjl (Harris)] vksfou (Owen)] VksjsUl (Torrance) vkfn us l`tukRedrk osQ ekiu osQ iz;klksa

esa vR;Ur egÙoiw.kZ ;ksxnku fn;k gSA fxyiQksMZ rFkk esjhiQhYM osQ }kjk fufeZr ̂ dkyst Nk=kksa osQ fy, l`tukRedrk

ijh{k.k*] gkyS.M rFkk oSQ.V }kjk fufeZr ^LowQy Nk=kksa osQ fy, l`tukRedrk ijh{k.k* rFkk VksjsUl osQ }kjk rS;kj

fd;k x;k ^l`tukRed fpUru dk fefulksVk ijh{k.k* dkiQh izfl¼ gq,A Hkkjr esa ch-osQ iklh rFkk ckdj esagnh

osQ }kjk osQ }kjk fodflr fd;s x;s l`tukRedrk ijh{k.kksa dks i;kZIr liQyrk feyh gSA

;|fi l`tukRedrk osQ ekiu osQ fy, vusdksa ijh{k.kksa dk fuekZ.k fd;k tk pqdk gS] ijUrq bu l`tukRedrk

ijh{k.kksa dh viuh O;kogkfjd mi;ksfxrk fl¼ ugha gks ldh gSA vf/dka'k ijh{k.kksa dh fo'oluh;rk lafnX/ gS]

ijh{k.k&iquiZjh{k.k fo'oluh;rk xq.kkadksa dk eku izk;% 40 ls 75 osQ chp ik;k x;k gSA bu ijh{k.kksa dh

iwoZ&dFku oS/rk (Predictive Validity) dkiQh de izkIr gqbZ gSA l`tukRedrk osQ foHkUu ijh{k.kksa ij izkIr

vad ijLij ?kfu"B :i ls lglEcfU/r ugha gksrs gSaA ;gh dkj.k gS fd l`tukRedrk ijh{k.kksa ls izkIr vadksa dh

fo'oluh;rk rFkk oS/rk dks larks"ktud ekuus esa dfBukbZ gksrh gSA fiQj Hkh tc rd vf/d fo'oluh; rFkk

oS/ ekiu fof/;ksa dk izfriknu ugha gksrk gS rc rc miyC/ ijh{k.kksa osQ iz;ksx ls gh l`tukRedrk dk ekiu

djuk gksxkA

21-5 l̀tukRedrk ijh{k.k dk fuekZ.k (Construction of a Creativity Test)

vU; ijh{k.kksa osQ fuek.kZ o izekihdj.k dh rjg ls l`tukRedrk ijh{k.kksa osQ fuekZ.k esa Hkh ;kstuk cukuk] iz'u

rS;kj djuk] in fo'ys"k.k djosQ iz'u NkaVuk rFkk ijh{k.k dk ewY;kadu djuk&pkj eq[; lksikuksa dk vuqxeu

fd;k tkrk gSA bu pkjksa lksikuksa osQ vUrxZr fd;k tkus okys dk;Z yxHkx ogh gS tks fdlh lEizkfIr ijh{k.k vFkok

cqf¼ ijh{k.k osQ fuekZ.k osQ nkSjku lEikfnr fd;s tkrs gSaA izk;% l`tukRedrk ijh{k.k osQ fy, inksa dk p;u djus

osQ fy, in oS/rk (Item Validity) vFkok in foHksndrk (Item Discrimination) Kkr dh tkrh gS rFkk

blosQ fy, ijh{k.k izkIrkadksa o in izkIrkadksa osQ eè; lglEcU/ xq.kkadksa dh x.kuk dh tkrh gS rFkk mPp o fuEu

l`tukRed lewgksa dh rqyuk in izkIrkadksa osQ fy, djosQ Vh ekuksas dks Kkr fd;k tkrk gSA in oS/rk vFkok in

foHksndrk Kkr djrs le; vf/dka'k ijh{k.k jpf;rk ijh{k.k inksa osQ }kjk iznÙk l`tukRedrk izkIrkadksa dk mi;ksx

djrs gSaA l`tukRedrk ijh{k.kksa osQ fuekZ.k o izekihdj.k osQ fy, in fo'ys"k.k dh ;g izfof/ mi;qDr izrhr

ugha gksrh gSA okLro esa fdlh lEizkfIr ;k cqf¼ ijh{k.k rFkk l`tukRedrk ijh{k.k dh izÑfr esa oqQN ewyHkwr

vUrj gksrk gS ftlosQ dkj.k nksuksa izdkjksa osQ ijh{k.kksa osQ fy, ,d tSlh in fo'ys"k.k izfof/ dk iz;ksx djuk

euksfefr; n`f"V ls mfpr ugha gSA
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lgh fodYi pqfu,µ

1- VkWjsal (Torrence) us l`tukRed O;fDrRo dh fdruh fo'ks"krk,¡ crk;h gSaµ

(d) 40 ([k) 62 (x) 84

2- l`tukRedrk osQ fdrus rRo gksrs gSaµ

(d) N% ([k) pkj (x) ik¡p

3- ^l`tukRedrk ekSfyd ifj.kkeksa dks O;Dr djus dh ekufld izfØ;k gSA* ;g ifjHkk"kk fdlus nh gSµ

(d) Øks ,aM Øks ([k) Mhgku (x) czwl

4- Hkkjr esa liQy l`tukRed ijh{k.k rS;kj djus okys euksoSKkfud gSaµ

(d) MkW- HkkfV;k rFkk tSu ([k) iklh rFkk ckO+kQj esagnh (x) Øks ,aM Øks

lEizkfIr ;k cqf¼ ijh{k.k esa izR;sd iz'u dk osQoy ,d mÙkj fn;k tkrk gS rFkk izR;sd iz'u osQ fy, Nk=k dks
osQoy ,d gh izkIrkad iznku fd;k tkrk gSA fofHkUu iz'uksa osQ izkIrkadksa dk ;ksx djus ij oqQy lEizkfIr izkIrkad
;k cqf¼ izkIrkad Kkr gks tkrk gSA ijUrq l`tukRedrk ijh{k.k esa ,slk ugha gksrk gSA l`tukRed ijh{k.k esa fdlh
,d iz'u ij iz;ksT; }kjk vusd izfrfØ;k,¡ nh tk ldrh gSa vr% iz;ksT; dks vf/dkf/d izfrfØ;k,¡ nsus osQ fy,
izsfjr fd;k tkrk gSA bu izfrfØ;kvksas dk vadu lgh&xyr osQ :i esa u gksdj O;fDr dh dYiuk 'kfDr dh
mM+ku vFkok uohu <ax ls lkspus dh {kerk osQ :i esa fd;k tkrk gSA ,d gh iz'u ij nh xbZ izfrfØ;kvksa osQ
fy, fofHkUu n`f"Vdks.k (izokgrk] fofo/rk] ekSfydrk vkfn) osQ vk/kj ij rhu&pkj fofHkUu izkIrkad iznku
fd;s tkrs gSaA blh izdkj ls fdlh O;fDr osQ fy, oqQy l`tukRedrk izkIrkad osQ lkFk&lkFk dbZ vU; izkIrkad
(izokgrk] fofo/rk] ekSfydrk vkfn osQ fy,) izkIr gksrs gSaA fdlh iz'u ;k oqQy ijh{k.k ij izkIr gksus okys ;s
izkIrkad ,d gh izfrfØ;k@izfrfØ;kvksa dks fHkUu&fHkUu <ax ls fo'ysf"kr djus ij izkIr gksrs gSaA mnkgj.kkFkZ ekuk
fd fdlh l`tukRedrk ijh{k.k osQ fdlh iz'u ij fdlh Nk=k us oqQy pkj izfrfØ;k,¡ nha] rks buosQ vk/kj ij
mls izokgrk osQ fy, 4- fofo/rk osQ fy, 2 rFkk ekSfydrk osQ fy, 3 vad fey ldrs gSaA Li"V gS fd vad
nsrs le; izFke ckj izfrfØ;kvksa dh la[;k ns[kh xbZ gS] f}rh; ckj izfrfØ;kvksa dh izÑfr osQ izdkj dks ns[kk
x;k gS rFkk rhljh ckj izfrfØ;kvksa dh nqyZHkrk dks è;ku esa j[kk x;k gSA rhuksa izkIrkadksa dk ;ksx ml iz'u ij
oqQy l`tukRedrk dk izkIrkad gksxkA fu%lUnsg fdlh iz'u osQ fy, oqQy l`tukRedrk izkIrkad O;fDr dh
lkewfgd l`tukRedrk (Global Creativity) dks bafxr djsxkA ijUrq blosQ vk/kj ij iz'u ij O;fDr }kjk nh
xbZ izfrfØ;kvksa esa izokgrk] ;k ekSfydrk vkfn osQ lEcU/ esa dksbZ Li"V Kku ugha gksrk gS] tcfd fofHkUu
izfrfØ;kvksa dk vadu bUgha vk/kj ij djuk gksrk gSA vr% oqQy l`tukRedrk izkIrkadksa dh lgk;rk ls gh in
fo'ys"k.k djosQ iz'uksa dk p;u djuk okafNr izrhr ugha gksrk gSA

;g dgk tk ldrk gS fd lEizkfIr ;k cqf¼ ijh{k.kksa esa Hkh foeh; izkIrkad izkIr fd;s tkrs gSa ftudk ;ksx djus
ij oqQy lEizkfIr ;k cqf¼ izkIrkad Kkr gksrss gSaA ijUrq bu ijh{k.kksa rFkk l`tukRedrk ijh{k.k esa izkIr foeh;
izkIrkadksa dh izÑfr i;kZIr fHkUu gksrh gSA fdlh lEizkfIr ;k cqf¼ ijh{k.k esa ikB~;oLrq (Content) dks oqQN
Hkkxksa esa foHkDr djosQ foek;sa cukbZ tkrh gSa rFkk dksbZ Hkh iz'u osQoy ,d gh foek esa vk ldrk gSA fdlh iz'u
ij Nk=k dks osQoy ,d gh izkIrkad iznku fd;k tkrk gS tks osQoy mlh foek osQ oqQy izkIrkad esa ;ksxnku djrk
gS] fdlh vU; foek esa mldk dksbZ ;ksxnku ugha gksrk gSA Li"Vr% ,slh fLFkfr esa foeh; izkIrkad ijLij iw.kZr%
LorU=k gksrs gSaA blosQ foijhr l`tukRedrk ijh{k.k esa foek,¡ ikB~;oLrq osQ foHkktu ij vk/kfjr u gksdj



uksV

232 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev21-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

izfØ;kvksa dk vadu fHkUu&fHkUu n`f"Vdks.kksa ls djus osQ vk/kj ij fu/kZfjr dh tkrh gSA izR;sd iz'u osQ fy,
nh xbZ izfrfØ;k,¡ lHkh foekvksa osQ fy, izkIrkad iznku djrh gSaA ifj.kker% foeh; izkIrkadksa dk ;ksx djosQ oqQy
l`tukRedrk Kkr djuk O;kogkfjd n`f"V ls mfpr gks ldrk gS] ijUrq in fo'ys"k.k osQ fy, lkaf[;dh;
n`f"Vdks.k ls mfpr Lohdkj djuk dfBu gSA l`tukRedrk ijh{k.k osQ in fo'ys"k.k dk eq[; mís'; ,sls iz'u
Nk¡Vuk gksuk pkfg;s tks O;fDr dh izokgrk] fofo/rk] ekSfydrk vkfn dk vf/dkf/d izLiqQVu (Manifesta-

tion) djus esa leFkZ gksaA blosQ fy, in fo'ys"k.k dh fdlh vU; o fof'kf"V fof/ dk vuqlj.k djuk gksxkA
nwljs 'kCnksa esa] ;k rks l`tukRedrk ijh{k.k ij izokg] fofo/rk] ekSfydrk vkfn osQ fy, vyx&vyx izkIrkad
u izkIr djosQ oqQy izkIrkad (Total Score) dks izkIr fd;k tk;s vFkok fofHkUu foeh; izkIrkadksa dks n`f"Vxr
j[kdj gh in fo'ys"k.k fd;k tk;sA ;fn ijh{k.k ij osQoy oqQy l`tukRedrk izkIrkad (Total retivity

Score) gh izkIr djus gksrs gSa rc rks lkekU; izfof/;ksa ls in oS/rk ;k in foHksndrk Kkr dh tk ldrh gS
rFkk vf/d in oS/rk ;k foHksndrk okys iz'uksa dks ijh{k.k osQ vfUre izk:i esa lfEefyr fd;k tk ldrk gSA

l`tukRedrk dh fofHkUu foekvksa ;Fkk izokg] fofo/rk] ekSfydrk vkfn ij izkIrkad izkIr djus osQ fufeÙk cuk;s
tkus okys ijh{k.kksa dk in fo'ys"k.k djus osQ fy, fdUgha fof'k"V izfof/;ksa dks iz;ksx djuk gksxkA blosQ fy,
nks fodYi gks ldrs gSaA ijh{k.k fuekZ.k osQ ijEijkxr fpUru osQ vuq:i izFke fodYi osQ vUrxZr izR;sd iz'u
dh in oS/rk ;k in foHksndrk fofHkUu foekvksa osQ fy, vyx&vyx Kkr djosQ ,sls iz'uksa dk p;u fd;k tk
ldrk gS tks lHkh foekvksa osQ lUnHkZ esa lkFkZd ij oS/rk ;k foHksndrk j[krs gksaA Li"Vr% rc ,d gh iz'u osQ
fy, dbZ in oS/rk ;k foHksndrk xq.kkad (l`tukRedrk dh izR;sd foek osQ fy, ,d&,d) Kkr djus gksasxs rFkk
mu lHkh xq.kkadksa dks n`f"Vxr j[kdj gh inksa dk p;u djuk gksxkA fofHkUu foekvksa osQ fy, vyx&vyx
in&fo'ys"k.k djosQ in oS/rk ;k foHksndrk Kkr djus dh ;g fof/ le; o Je dh n`f"V ls oqQN dfBu tku
iM+rh gSA

fofHkUu foekvksa dh izÑfr dks ns[krs  gq, dgk tk ldrk gS fd l`tukRedrk ijh{k.k dk mís'; O;fDr esa fNih
l`tukRedrk dks m}sfyr djosQ lkeus ykuk gS ftlls O;fDr osQ fpUru dh izokgrk fofo/rk] ekSfydrk vkfn
dk ekiu fd;k tk losQA D;ksafd fdlh iz'u ij O;fDr osQ }kjk nh xbZ izfrfØ;k,¡ lgh vFkok xyr ugha gksrh
gSa] blfy, nks O;fDr;ksa osQ }kjk leku la[;k esa izfrfØ;k,¡ nsus osQ ckotwn mu nksuksa osQ fofHkUu foekvksa ij rFkk
oqQy l`tukRedrk izkIrkad fHkUu&fHkUu gks ldrs gSaA blh izdkj ls nks O;fDr;ksa osQ }kjk vleku la[;k esa nh xbZ
izfrfØ;kvksa osQ ckotwn os ,d leku izkIrkad izkIr dj ldrs gSa ,slh fLFkfr esa ys[kd osQ erkuqlkj in fo'ys"k.k
osQ fy, in oS/rk ;k foHksndrk Kkr djus osQ le; iz'uksa osQ p;u dk ,d ek=k vk/kj iz'uksa osQ }kjk izokgrk]
ekSfydrk] fofo/rk vkfn fpUru ;ksX;rkvksa dks m}sfyr djus dh {kerk gh gksuh pkfg,A nwljs 'kCnksa esa] tks iz'u
O;fDr dh l`tukRed fpUru ;ksX;rkvksa ;Fkk izokg] fofo/rk] ekSfydrk vkfn osQ izLiqQVu (Manifestation)

esa vf/d leFkZ gksa] mUgsa gh l`tukRedrk osQ ekiu osQ fy, cuk;s tk jgs ijh{k.k esa lfEefyr fd;k tkuk
pkfg,A fu%lUnsg fdlh iz'u ij O;fDr;ksa osQ fdlh cM+s lewg osQ }kjk l`tukRedrk dh fofHkUu foekvksa ij izkIr
vadksa osQ eè;eku ml iz'u dh l`tukRed ;ksX;rkvksa dks izLiqQfVr djus dh {kerk dks bafxr djsasxsA fdlh iz'u
ij izokg] fofo/rk] ekSfydrk vkfn osQ eè;eku vf/d gksus dk vFkZ gS fd iz'u bu foekvksa dks vf/d ek=kk
esa izLiqQfVr djus esa leFkZ jgk gSA

D;k vki tkurs gSa fdlh Hkh ;ksX;rk osQ ekiu dk mís'; O;fDrxr fofHkUurkvksa dks tkuuk Hkh gS] blfy,

l`tukRedrk ijh{k.k esa ,sls gh iz'u j[ks tkus pkfg, tks O;fDr;ksa esa vf/d foHksn Hkh dj losaQA
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fdlh iz'u ij O;fDr;ksa osQ }kjk foeh; izkIrkadksa osQ foLrkj ;k ekud fopyu ml in dh fofHkUu foekvksa ij
O;fDr;ksa esa foHksn dh {kerk osQ ifjpk;d gksaxsA fdlh iz'u ij fdlh foeh; izkIrkadksa osQ ekud fopyu dk
vf/d gksuk] ml foek osQ izkIrkadksa osQ fy, lewg dh fo"kerk (Hetrogenety) dks bafxr djsxkA Li"V gS fd
fdlh iz'u ij izokg] fofo/rk] ekSfydrk vkfn izkIrkadksa osQ ekud fopyu vf/d gksus dk rkRi;Z iz'u osQ }kjk
bu ;ksX;rkvksa ij ^O;fDr;ksa* esa vf/d foHksn djus esa leFkZ gksuk gSA vr% l`tukRedrk ijh{k.k esa osQoy ,sls
iz'u j[ks tkus pkfg, ftuosQ fy, fofHkUu foeh; izkIrkadksa osQ eè;eku rFkk ekud fopyu vf/d gksaA ,sls iz'u
O;fDr;ksa dh l`tukRed ;ksX;rkvksa dks vf/d ek=kk esa izLiqQfVr gksus osQ volj iznku djus osQ lkFk&lkFk
O;fDr;ksa esa fofHkUu l`tukRedrk ;ksX;rkvksa osQ lUnHkZ esa vf/d foHksn Hkh dj losaQxsA vr% fu"d"kZ :i esa dgk
tk ldrk gS fd l`tukRedrk ijh{k.k dk in fo'ys"k.k djrs le; igys fofHkUu iz'uksa osQ fy, fofHkUu foekvksa
ij izkIrkad izkIr dj ysus pkfg,A fiQj fofHkUu foekvksa osQ fy, ekud fopyu Kkr dj ysus pkfg,A rRi'pkr~
,sls iz'uksa dk p;u djuk pkfg, ftuosQ fy, lHkh foekvksa ij eè;eku rFkk ekud fopyu vU; iz'uksa ls
vf/d gksaA

21-6 dfri; l̀tukRedrk ijh{k.k (Some Tests of Creativity)

tSlh fd igys ppkZ dh tk pqdh gS fd l`tukRedrk osQ ekiu osQ fy, vusd ijh{k.kksa dk fuekZ.k rFkk
izekihdj.k fd;k tk pqdk gSA ikBdksa dh tkudkjh osQ fy, oqQN izeq[k ijh{k.kksa dk laf{kIr o.kZu vkxs izLrqr
fd;k tk jgk gSA

1- fxyiQksMZ o esjhiQhYM dk dkyst Nk=kksa osQ fy, l`tukRedrk ijh{k.k

(Guilford and Merrifield’s Creativity Test for College Students)

fxyiQksMZ rFkk esjhiQhYM osQ vuqlkj l`tukRed fpUru esa xSj ijEijkxr mRiknu (Divergent Production)

:ikUrj.k (Transformation) rFkk iqu% ikfjHkk"khdj.k (Re-definition) dh ;ksX;rk,¡ fufgr gksrh gSaA
mUgksaus dkyst Nk=kksa dh l`tukRedrk dk ekiu djus osQ fy, ,d ijh{k.k dk fuekZ.k fd;k] ftlesa fuEu N%
?kVdksa ;k dkjdksa dks lfEefyr fd;kµ

(i) leL;k osQ izfr laosnu'khyrk (Senstivity)

(ii) fofo/rk (Flexibility)

(iii) izokg (Fluency)

(iv) ekSfydrk (Originality)

(v) foLrkj.k (Elaboration)

(vi) iqu% ifjHkk"khdj.k (Re-definition)

2- VksjsUl osQ l`tukRed fpUru osQ ijh{k.k

(Torrance’s Tests of Creative Thinking–TTCT)

VksjsUl osQ }kjk rS;kj dh xbZ bl ijh{k.k  Ükà[kyk esa nks ijh{k.k gSaµizFke] 'kkfCnd ijh{k.k (Verbal Test) ftls

'kCnksa osQ lkFk l`tukRed fpUru (Thinking Creatively with Words) dgrs gSa] rFkk nwljk] vkÑfrd

ijh{k.k (Figural Test). ftls fp=kksa osQ lkFk l`tukRed fpUru (Thinking Creatively with Figures)

dgrs gSaA bl ijh{k.k  Ükà[kyk esa fuEu pkj izdkj osQ dk;Z lfEefyr gSaµ
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(i) fdlh fp=k osQ lEcU/ esa vf/dkf/d iz'u djukA

(ii) fdlh f[kykSus esa lq/kj osQ fy, ifjorZu lq>kukA

(iii) fdlh lkekU; oLrq osQ vf/dkf/d iz;ksx crkukA

(iv) fdlh nh xbZ oØh; js[kk osQ pkjksa vksj dksbZ fp=k cukuk rFkk fp=k dks 'kh"kZd nsukA

;g ijh{k.k izokg (fluency), fofo/rk (Flexibility)] ekSfydrk (Originality) rFkk foLrkj.k (Elabo-

ration) uked pkj izkIrkad iznku djrk gSA

3- iklh dk l`tukRedrk ijh{k.k (Passi’s Tests of Creativity)

bUnkSj osQ izks-ch-osQ- iklh osQ }kjk 1972 esa fufeZr bl l`tukRedrk ijh{k.k esa fuEufyf[kr N% miijh{k.k
lfEefyr gSaµ

(i) leL;k nsuk ijh{k.k (Seeing Problem Test)

(ii) vlkekU; mi;ksx ijh{k.k (Unusual Uses Test)

(iii) ifj.kke ijh{k.k (Consequences Test)

(iv) ftKklk ijh{k.k (Test of Inquisitiveness)

(v) oxZ igsyh ijh{k.k (Square Puzzle Test)

(vi) Cykd ijh{k.k (Blocks Test)

Li"V gS fd bl ijh{k.k esa 'kkfCnd rFkk v'kkfCnd nksuksa gh izdkj osQ dk;Z lfEefyr fd;s x;s gSaA ijh{k.k ij
oqQy l`tukRedrk izkIrkad osQ lkFk&lkFk pkSng vU; foeh; izkIrkad Hkh izkIr gksrs gSaA ;|fi bl ijh{k.k dh
ijh{k.k funsZf'kdk (Manual) vaxzsth Hkk"kk esa gS ijUrq ijh{k.k iqfLrdk,¡ fgUnh rFkk vaxzsth nksuksa gh Hkk"kkvksa esa
miyC/ gSA

VkLd bl bdkbZ esa fn, x, l`tukRed ijh{k.kksa esa ls vki fdls izHkko'kkyh ekurs gSa\ vkSj D;ksa\

4- ckO+kQj esagnh osQ l`tukRed fpUru ijh{k.k (Baqer Mehdi’s Tests of Creative Thinking)

vyhx<+ osQ izks- ckO+kQj esagnh osQ }kjk l`tukRed fpUru dh bl ijh{k.k  Ükà[kyk esa nks ijh{k.kµ(i) l̀tukRed
fpUru dk 'kkfCnd ijh{k.k (Verbal Test of Creative Thinking) rFkk (ii) l`tukRed fpUru fp=kksa }kjk
(Thinking Creatively with Figures) gSa A igys ijh{k.k] tks fd 'kkfCnd ijh{k.k gS] esa fuEu pkj
dk;Z lEikfnr fd;s x;s gSaµ

(i) ;fn ,slk gks tk;s rks (Consequences Test)

(ii) oLrqvksa osQ u;s&u;s iz;ksx (Unusual Uses Test)

(iii) u;s&lEcU/ irk yxkuk (New Relationship Test)

(iv) oLrqvksa dks euksjatd cukuk (Product Improvement Test)

bl ijh{k.k osQ }kjk l`tukRedrk osQ rhu dkjdksa ;Fkk izokg (Fluency) fofo/rk (Flexibility) rFkk
ekSfydrk (Originality) dk ekiu gksrk gSA
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ckO+kQj esagnh }kjk fufeZr nwljs ijh{k.k] tks fd v'kkfCnd ijh{k.k gSa] osQ vUrxZr fuEukafdr rhu dk;Z lfEefyr
fd;s x;s gSaµ

(i) fp=k cukvks

(ii) fp=k iwfrZ o 'kh"kZd crkvks

(iii) f=kHkqtkdkj o v.Mkdkj vkÑfr;k¡

bl ijh{k.k osQ }kjk l`tukRedrk osQ foLrkj.k (Elaboration) rFkk ekSfydrk (Originality) uked nks
dkjdksa dk ekiu gksrk gSA

21-7 lkjak'k (Summary)

• oSKkfud] rduhdh rFkk vkS|ksfxd fodkl osQ vk/qfud ;qx esa fur izfrfnu uwru vkfo"dkj gks jgs gSaA
buesa ls vf/dka'k vfo"dkjksa osQ ihNs tgk¡ oSKkfudksa dk vFkd iz;kl fNik gS ogha mudh l`tukRedrk
dk Hkh de ;ksxnku ugha gSA igys ;g ekuk tkrk Fkk fd osQoy ys[kd] dfo] fp=kdkj] laxhrdkj vkfn
O;fDr gh l`tukRed gksr gSa ijUrq vc ekuk tkus yxk gS fd ekuo thou osQ izR;sd {ks=k esa l`tukRedrk
dh vfHkO;fDr gks ldrh gSA okLro esa lalkj osQ leLr izkf.k;ksa esa l`tukRedrk ikbZ tkrh gSµfdlh esa
de ek=kk esa l`tukRedrk gksrh gS rFkk fdlh esa vf/d ek=kk esa l`tukRedrk gksrh gS ekuoh; thou
dks lq[ke; cukus osQ fy, uohu vkfo"dkj djus rFkk leL;kvksa dk lek/ku [kkstus osQ dk;Z esa
l`tukRedrk egÙoiw.kZ Hkwfedk vnk djrh gSA

• MSªogy osQ 'kCnksa esa] ¶l`tukRedrk og ekuoh; ;ksX;rk gS ftlosQ }kjk og fdlh jpuk ;k fopkjksa dks
izLrqr djrk gSA¸

• l`tukRderk dk lEcU/ izeq[k :i ls ekSfydrk ;k uohurk ls gSA l`tukRedrk leL;k ij u;s <ax ls
lkpus rFkk lek/ku [kkstus osQ iz;kl ls ifjyf{kr gksrh gS nwljs 'kCnksa esa l`tukRedrk og ;ksX;rk gS tks
O;fDr dks fdlh leL;k dk fo}rkiw.kZ lek/ku [kkstus osQ fy, uohu <ax ls lkspus o fopkj djus esa
leFkZ cukrh gSA izpfyr <ax ls gVdj fdlh u;s <ax ls fpUru djus rFkk dk;Z djus dh ;ksX;rk gh
l`tukRedrk gSA

• ;|fi l`tukRedrk okLro esa ,d ekufld ;ksX;rk gh gS] fiQj Hkh vU; ekufld ;ksX;rkvksa osQ ekiu
dh rqyuk esa l`tukRedrk dk ekiu ,d tfVy dk;Z gSA l`tukRedrk osQ vUrxZr vuwBs] vLi"V] foLr`r
rFkk tfVy dk;ks± dks djus dh vusdksa fofHkUu {kerk;sa lekfo"V jgrh gSa blhfy, l`tukRedrk dk ekiu
djuk eqf'dy dk;Z gksrk gSA

• l`tukRedrk osQ fdlh Hkh dkjd ;k ?kVd dks ekius osQ fy, ijh{k.k rS;kj djus ls iwoZ ;g vko';d
gS fd ml dkjd ;k ?kVd dks ekuo O;ogkj osQ :i esa Li"V o oLrqfu"B <ax ls ifjHkkf"kr fd;k tk
losQA

• ;|fi l`tukRedrk osQ ekiu osQ fy, vusdksa ijh{k.kksa dk fuekZ.k fd;k tk pqdk gS] ijUrq bu
l`tukRedrk ijh{k.kksa dh viuh O;kogkfjd mi;ksfxrk fl¼ ugha gks ldh gSA vf/dka'k ijh{k.kksa dh
fo'oluh;rk lafnX/ gSA

• fofHkUu foekvksa dh izÑfr dks ns[krs  gq, dgk tk ldrk gS fd l`tukRedrk ijh{k.k dk mís'; O;fDr
esa fNih l`tukRedrk dks m}sfyr djosQ lkeus ykuk gS ftlls O;fDr osQ fpUru dh izokgrk fofo/rk]



uksV

236 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

ekSfydrk vkfn dk ekiu fd;k tk losQA D;ksafd fdlh iz'u ij O;fDr osQ }kjk nh xbZ izfrfØ;k,¡ lgh
vFkok xyr ugha gksrh gSA

• l`tukRedrk osQ ekiu osQ fy, vusd ijh{k.kksa dk fuekZ.k rFkk izekihdj.k fd;k tk pqdk gSA oqQN
l`tukRed ijh{k.k bl izdkj gSaµ

• fxyiQksMZ o esjhiQhYM dk dkyst Nk=kksa osQ fy, l`tukRedrk ijh{k.k] VksjsUl osQ l`tukRed fpUru osQ
ijh{k.k] iklh dk l`tukRedrk ijh{k.k] ckO+kQj esagnh osQ l`tukRed fpUru ijh{k.k bR;kfnA

21-8 'kCndks'k (Keywords)

1- ijkFkksZUeq[kµmidkj Hkkouk dh vksj mUeq[k

2- foekµvk;ke

21-9 vH;kl iz'u (Review Questions)

1- l`tukRedrk dk vFkZ Li"V djrs gq, mlosQ rRoksa ij izdk'k Mkfy,A

2- l`tukRed O;fDrRo dh fo'ks"krkvksa ij izdk'k Mkfy,A

3- l`tukRedrk ijh{k.k fuekZ.k izfØ;k le>kb,A

4- iklh ,oa ckO+kQj esagnh osQ l`tukRed ijh{k.k le>kb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (x) 2- ([k) 3- (d) 4- ([k)

21-10 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

2- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA
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bdkbZ 22% vfHkòfÙk
(Attitude)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

22.1 vfHko`fÙk;ksa dk vFkZ (Meaning  of Attitudes)

22.2 vfHko`fÙk;ksa dk ekiu (Measurement of Attitudes)

22.3 vfHko`fÙk ekiuh dk fuekZ.k (Construction of Attitude Scale)

22.4 ;ksx fu/kZj.k fof/ (Method of Summated Ratings)

22.5 vU;fof/;k¡ (Other Methods)

22.6 lkjka'k (Summary)

22.7 'kCndks'k (Keywords)

22.8 vH;kl iz'u (Review Questions)

22.9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• vfHko`fÙk dk vFkZ ,oa mldh ekiu izfØ;k dks le>us esaA

• vfHko`fÙk dh fuekZ.k izfØ;k dks le>us esaA

• ;ksx&fu/kZj.k ,oa vU; fof/;ksa dks le>us esaA

izLrkouk (Introduction)

eukso`fÙk fdlh O;fDr] oLrq ;k ?kVuk osQ izfr ,d [kkl <ax ls vuqfØ;k djus dh ,d ekufld rRijrk
(Mental readiness) gksrh gSA eukso`fÙk esa] O;fDr esa vuqowQyrk&izfrowQyrk (favourableness-

unfavourableness) dh foek (dimension) ij fdlh oLrq] oLrq ;k ?kVuk osQ izfr vuqfØ;k djus dh
rRijrk ikbZ tkrh gSA ftl Nk=k dh eukso`fÙk mnkgj.kLo:i] dyk (art) osQ izfr vuqowQy (favourable) gksrh
gS] rks mudh eukso`fÙk dykdkjksa] jax (colour)] fp=kdkjh (paintings)] vtk;c?kj (museums) vkfn osQ
izfr Hkh vuqowQy gksxhA mlh rjg ;fn fdlh Nk=k dh eukso`fÙk dyk osQ izfr izfrowQy gksxh] rks og dyk osQ
fofHkUu igyqvksa dks Hkh rqPN crk,xk vkSj mlosQ izfr viuh ukilanhnxh (disliking) O;Dr djsxkA fdlh Hkh
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eukso`fÙk esa rhu ?kVd (components) gksrs gSaµlaKkukRed ?kVd (cognitive component)] HkkokRed
?kVd (affective component) rFkk O;ogkjkRed ?kVd (behavioural component)A laKkukRed ?kVd
esa O;fDr dh eukso`fÙk oLrq (attitude object) osQ izfr Kku (knowledge) rFkk mldk viuk fo'okl
(faith) vkfn lfEefyr gksrk gSA HkkokRed ?kVd esa O;fDr osQ eu esa eukso`fÙk oLrq osQ izfr ,d lq[kn
(pleasant) ;k nq[kn (unpleasant) Hkko gksrk gS rFkk O;ogkjkRed ?kVd esa O;fDr osQ eu esa viuh
eukso`fÙk oLrq osQ izfr ,d izfrowQy ;k vuqowQy O;ogkj djus dh rRijrk la;ksftr gksrh gSA eukso`fÙk dh ,d
izeq[k fo'ks"krk (characteristic) ;g gS fd eukso`fÙk vftZr (acquired) gksrh gS vkSj ;g d{kk esa fofHkUu
rjg osQ f'k{k.k (learning) dks izHkkfor djrh gSA

f'k{k.k ifjfLFkfr esa eukso`fÙk esa ifjorZu oSQls yk;k tk,\
(How to change attitudes in learning situation?)

eukso`fÙk tc ,d ckj fufeZr (formed) gks tkrh gS] rks mlesa ifjorZu ykuk FkksM+k dfBu dk;Z gksrk gS_ D;ksafd
eukso`fÙk O;fDr dh vko';drk] Hkko rFkk vkRe&laizR;; (self-concept) ls lacaf/r gksrh gSA eukso`fÙk esa
ifjorZu dk vFkZ O;fDr osQ Hkko] vko';drk ,oa vkRe&laizR;; esa ifjorZu gSA 'kk;n bUgha dkj.kksa ls eukso`fÙk
ifjorZu lk/kj.kr% ,d dfBu dk;Z gksrk gSA fiQj Hkh] f'k{k.k ifjfLFkfr;ksa esa f'k{kdksa dks ,slh fLFkfr dk lkeuk
djuk iM+rk gSA ftlesa muosQ fy, Nk=kksa dh eukso`fÙk esa ifjorZu dj mldh txg ,d vf/d LoLFkdj ,oa
f'k{kkeq[kh (education-oriented) eukso`fÙk fodflr djuk vfuok;Z gksrk gSA [kkldj] dHkh&dHkh ns[kk x;k
gS fd fdlh&fdlh Nk=k dh eukso`fÙk f'k{kk osQ izfr ;k veqd fo"k; (subject) osQ izfr oqQN dkjdksa ls izfrowQy
gks tkrh gSA ,slh ifjfLFkfr esa Nk=k dh vfHk#fp f'k{kk esa lekIr gksus yxrh gS vkSj /hjs&/hjs og ,d leL;k
Nk=k (problem student) cuus yxrk gSA ,slh ifjfLFkfr;ksa dk lkeuk djus osQ fy, f'k{kd dks mu
izfrfof/;ksa dk Kku gksuk vko';d ,oa vfuok;Z gS ftuosQ lgkjs os Nk=kksa dh ,slh izfrowQy eukso`fÙk;ksa esa ifjorZu
yk losaQA oqQN ,slh gh izfof/;ksa dks vkxs le>k;k tk,xkA

1- f'k{kd tc Hkh dksbZ eukso`fÙk ifjorZu dk;ZØe izkjaHk djsa rks lcls igyk dne muosQ fy, ;g gksuk
pkfg, fd Nk=kksa dh orZeku eukso`fÙk (existing attitude) fofHkUu fo"k;ksa (issues) osQ izfr oSQlh
gS] bldk irk yxk ysaA

2- eukso`fÙk dk laca/ pw¡fd O;fDr osQ vkRe&laizR;; (self-concept) rFkk O;fDrxr rknkRE; (personal

identification) ls vf/d gksrk gS] vr% eukso`fÙk esa ifjorZu lkewfgd izfØ;kvksa (group pro-

cesses) }kjk rqyukRed :i ls vf/d gksrk gSA okbMj (Wieder, 1954) us ,d vè;;u dj bl
rF; dh iqf"V dh gSA bUgksaus vius bl vè;;u esa ik;k fd tc Nk=k ,d lewg esa dk;Z djrs Fks vkSj
fofHkUu eqíksa (issues) ij Hkwfedk&fuokZg (role playing) fd;k djrs Fks rks mu eqíksa osQ izfr mudh
eukso`fÙk ml ifjfLFkfr dh vis{kk vf/d ifjofrZr gqbZ tc Nk=k d{kk esa ijaijkxr Hkk"k.k&foospuk
(lecture- discussion) }kjk eqíksa ij fopkj djrs FksA vr% LowQy esa eukso`fÙk ifjorZu dk dk;ZØe
,slk gksuk pkfg, fd mlesa Nk=kksa dh lkewfgd izfØ;kvksa (group processes) dk lekos'k
vf/d&ls&vf/d gksA

3- eukso`fÙk ifjorZu esa vk¡[kksa ns[kh ;k izR;{k vuqHkwfr;k¡ fdrkc i<+dj izkIr vuqHkwfr;ksa ;k oqQN dg&lqudj
izkIr vuqHkwfr;ksa ls vf/d izHkkodkjh (effective) gksrh gSaA ,d vè;;u ftls Cys;j] tksUl ,oa
flEilu (Blair, Jones and Simpson, 1962) us fd;k] esa ik;k fd tc vijk/h Nk=kksa dks iqfyl
}kjk ,d [ksyowQn&laca/h dk;ZØe esa jsiQjh (refree) rFkk izf'k{kd (instructor) cuk fn;k x;k] rks
iqfyl osQ izfr muosQ eu esa ?k`.kk vkSj vfo'okl dh eukso`fÙk esa ifjorZu gks x;kA



uksV

LOVELY PROFESSIONAL UNIVERSITY 239

bdkbZ—22: vfHko`fÙk

VED1

E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

4- Nk=kksa osQ eukso`fÙk ifjorZu dk;ZØe esa f'k{kdksa dks pkfg, fd os bl <ax ls rF;] ?kVuk] dgkuh vkfn
dks Nk=k osQ lkeus izLrqr djsa fd mlls eukso`fÙk osQ HkkokRed ?kVd (affective component) ij
lh/k izHkko iM+sA tcrd Nk=k esa igys osQ Hkko (feeling) dh txg ,d u;k Hkko mRiUu ugha fd;k
tkrk gS] rcrd eukso`fÙk ifjorZu osQ dk;ZØe dks liQyrk ugha fey ldrh gSA

5- eukso`fÙk ifjorZu esa Lo;a f'k{kd ,d fo'ks"kK gksus osQ ukrs egÙoiw.kZ Hkwfedk fuHkk ldrs gSaA os Nk=kksa
dks mu izpkjksa ls vkxkg dj ldrs gSa ftuls mudh eukso`fÙk esa ifjorZu izfrowQy fn'kk esa gks ldrk gSA
vr% f'k{kd Nk=kksa dks fo'ks"k lq>ko nsdj mudh eukso`fÙk dks izfrowQy fn'kk esa cnyus ls jksd ldrs
gSa rFkk vuqowQy fn'kk esa ifjofrZr gksus osQ fy, izsfjr dj ldrs gSaA

6- ckyd mu eukso`fÙk;k¡ dks rsth ls Lohdkj dj ysrs gSa ftUgsa os ;g le>rs gSa fd os muosQ }kjk fd,
x, ewy fpUru (original thinking) osQ ifj.kke gSaA vr% f'k{kdksa dks pkfg, fd os eukso`fÙk ifjorZu
osQ dk;ZØe dks bl <ax ls ,oa bl prqjkbZ ls lapkfyr djsa fd muosQ }kjk izLrkfor lq>ko dks gh Nk=k
vius ewy fpUru (original thinking) dk ifj.kke le>us yxsaA

7- LowQy esa eukso`fÙk ifjorZu osQ dk;ZØe esa f'k{kdksa dks Nk=kksa osQ vfHkHkkod ,oa ekrk&firk dks Hkh
vkeaf=kr djuk pkfg,_ D;ksafd ?kj tkus ij ;fn ekrk&firk f'k{kdksa }kjk eukso`fÙk ifjorZu osQ lq>ko dh
laiqf"V u dj ;fn fojks/ djrs gSa vkSj mls iQkyrw cdokl crkrs gSa] rks eukso`fÙk ifjorZu dk mís'; iwjk
ugha gksxkA eukso`fÙk ifjorZu osQ dk;ZØe esa ;fn ekrk&firk rFkk vfHkHkkod Hkkx ysrs gSa vkSj mudh
mifLFkfr esa f'k{kd dksbZ lq>ko nsrs gSa] rks blls eukso`fÙk ifjorZu dk;ZØe dh liQyrk vf/d gksxhA

;fn mi;qZDr rF;ksa dks f'k{kd eukso`fÙk ifjorZu dk;ZØe esa lfEefyr djrs gSa] rks blls mUgsa Nk=kksa dh eukso`fÙk
dks okafNr fn'kk esa ifjofrZr djus esa dkiQh liQyrk feysxhA

vo/ku] vfHk#fp ,oa eukso`fÙk dk rqyukRed vè;;u
(A Comparative Study of Attention, Interest and Attitude)

vo/ku (attention)] vfHk#fp ,oa eukso`fÙk ,d&nwljs ls dkiQh lacaf/r gSaA f'k{kk osQ n`f"Vdks.k ls bu rhuksa
esa nks fcUnqvksa ij lekurk (Similarity) gSA igyk fcUnq ;g gS fd ;s rhuksa gh ekufld izfØ;k,¡ (mental

processes) gSa rFkk nwljk fcUnq ;g gS fd bu rhuksa esa izsj.kkRed cy (motivational force) gksrk gSA

vo/ku (attention) dk laca/ vfHk#fp (interest) ls xgjk gSA ftl oLrq] O;fDr ;k ?kVuk esa gekjh

vfHk#fp jgrh gS] ml vksj gekjk è;ku tkrk gS rFkk ftl oLrq] O;fDr ;k ?kVuk esa gekjh vfHk#fp ugha gksrh

gS] ml vksj gekjk è;ku fcYoqQy gh ugha tkrk gSA ;gh dkj.k gS fd bokUl1 us dgk gS] ¶fdlh [kkl leL;k

;k ifjfLFkfr ij è;ku fn, jguk gh vfHk#fp gSA¸ vr%] ;fn ;g dgk tk, fd è;ku vfHk#fp dk gh ,d O;Dr

:i gS ,oa vfHk#fp è;ku ;k vo/ku dk ,d vO;Dr :i gS] rks dksbZ vfr'k;ksfDr ugha gksxhA vr% ;s nksuksa

,d gh flDosQ osQ nks igyw osQ leku gSaA fiQj Hkh bu nksuksa esa fuEukafdr nks vUrj gSaµ

(i) vo/ku dk laca/ fdlh cká oLrq ls gksrk gS tcfd vfHk#fp dk laca/ cká oLrq ls Hkh gks ldrk

gS rFkk Lo;a O;fDr dk vius&vki ls Hkh gks ldrk gSA

(ii) O;fDr ftl fo"k; dh vksj è;ku nsrk gS] mlesa mldh vfHk#fp gks gh] ;g vko';d ugha gSA

dHkh&dHkh vfHk#fp ugha jgus ij Hkh O;fDr dks fdlh oLrq ;k ?kVuk dh vksj vU; dbZ dkj.kksa ls è;ku nsuk

1. The act of maintaining attention on a particular problem or situation, is called interest.
–Evans: Pychology, 1978, p. 178
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iM+rk gSA tSls oqQN Nk=k i<+kbZ dh vksj è;ku viuh #fp osQ dkj.k ugha cfYd vfHkHkkod ;k ekrk&firk osQ

Mj ls nsrs gSaA Li"V gqvk fd gj è;ku dh izfØ;k esa vfHk#fp dh izfØ;k 'kkfey gh gks] ;g vko';d ugha gSA

vfHk#fp (interest) rFkk eukso`fÙk Hkh ,d nwljs ls dkiQh lacaf/r gSaA ;s nksuksa gh vftZr izfØ;k,¡ gSaA lkekU;r%
;g ns[kk x;k gS fd Nk=kksa dks ftl dk;Z ;k fo"k; esa vfHk#fp gksrh gS] mlosQ izfr mudh eukso`fÙk Hkh vuqowQy
(favourable) gksrh gS vkSj ftl fo"k; ;k dk;Z esa Nk=kksa dh vfHk#fp ugha gksrh gS] mlosQ izfr mudh eukso`fÙk
Hkh izfrowQy gksrh gSA bu nksuksa esa fiQj Hkh vUrj gSA euksòfÙk vuqowQy (favourable) ;k izfrowQy (unfavourable)

oqQN Hkh gks ldrh gS ijUrq vfHk#fp osQ lkFk ,slh ckr ugha gSA vfHk#fp osQoy ek=kk (degree) ls fHkUu gksrh
gSA fdlh dk;Z ;k ?kVuk esa Nk=k dh vfHk#fp de ;k vf/d gks ldrh gS vkSj vfHk#fp ges'kk ldkjkRed gh
gksrh gS udkjkRed ughaA nwljk varj ;g crk;k x;k gS fd eukso`fÙk esa ifjorZu FkksM+k dfBu gksrk gS] ijUrq
vfHk#fp esa ifjorZu mruk dfBu ugha gksrkA vxj mi;qDr izfrLFkkiu (substitute) fey tkrk gS] rks O;fDr
dh vfHk#fp dHkh&dHkh vpkud Hkh ifjofrZr gks tkrh gSA rhljk vUrj ;g crk;k x;k gS fd eukso`fÙk esa
vfHk#fp dh rqyuk esa izsj.kkRed cy (motivational force) vf/d gksrk gS rFkk ;g cy rqyukRed :i
ls vf/d fVdkmQ (stable) Hkh gksrk gSA

22-1 vfHkòfÙk dk vFkZ (Meaning of Attitudes)

O;fDr osQ lEiw.kZ O;fDrRo dk ,d egÙoiw.kZ i{k mldh vfHko`fÙk;k¡ gSaA vfHko`fÙk okLro esa ,d euks&lkekftd

izR;; (Pycho-Social Concept) gS tks fofHkUu lkekftd ifjfLFkfr;ksa esa O;fDr osQ }kjk fd;s tkus okys

O;ogkj dh izo`fÙk dks crkrk gSA fofHkUu oLrqvksa] O;fDr;ksa] laLFkkvksa] fLFkfr;ksa] ;kstukvksa vkfn osQ izfr O;fDr

fo'ks"k osQ fopkj o iwoZ /kj.kk,¡ gh ml O;fDr dh vfHko`fÙk;ksa dk fu/kZj.k djrs gSaA vfHko`fÙk;ksa dh lgk;rk

ls O;fDr osQ O;ogkj dk iwoZ vkadyu o fo'ys"k.k djuk laHko gksrk gSA euksfoKku] lekt'kkL=k] f'k{kk'kkL=k tSls

lkekftd foKkuksa osQ vè;;u esa vfHko`fÙk;ksa dks ,d egÙoiw.kZ LFkku fn;k tkrk gSA ;gh dkj.k gS fd vfHko`fÙk;ksa

osQ Kku] rqyuk o fofHkUu pjksa ls muosQ laca/ksa dk vè;;u djuk euksoSKkfudksa] lekt'kkfL=k;ksa rFkk f'k{kkfonksa

osQ fy, lnSo gh ,d egÙoiw.kZ o #fpdj fo"k; jgk gSA vfHko`fÙk;ksa osQ vè;;u osQ fy, tgk¡ ,d vksj muosQ

lS¼kafrd foospu dh vko';drk gksrh gS] ogha nwljh vksj muosQ ekiu dk Hkh iz'u mBrk gSA fu%lansg vfHko`fÙk;ksa

osQ ekiu dk viuk ,d fo'ks"k egÙo gSA izLrqr vè;k; esa vfHko`fÙk;ksa osQ ekiu osQ fofHkUu i{kksa ij fopkj fd;k

x;k gSA

vfHko`fÙk D;k gS\ bl iz'u dk mÙkj nsuk O;fDrRo osQ vFkZ dks Li"V djus dh rjg ls ,d dfBu dk;Z gSA

vfHko`fÙk osQ euksHkkoksa (Feelings) vFkok fo'oklksa (Beliefs) dks bafxr djrh gSaA ;s crkrh gSa fd O;fDr D;k

eglwl djrk gS vFkok mlosQ iwoZ fo'okl D;k gSa\ vfHkO;fDr ls vfHkizk;% O;fDr osQ ml n`f"Vdks.k ls gS]

ftlosQ dkj.k og fdUgha oLrqvksa] O;fDr;ksa] laLFkkuksa] ifjfLFkfr;ksa] ;kstukvksa vkfn osQ izfr fdlh fo'ks"k izdkj

dk O;ogkj djrk gSA nwljs 'kCnksa esa vfHko`fÙk O;fDr osQ O;fDrRo dh os izo`fÙk;k¡ gSa] tks mls fdlh oLrq] O;fDr

vkfn osQ laca/ esa fdlh fof'k"V izdkj osQ O;ogkj dks iznf'kZr djus dk fu.kZ; ysus dks izsfjr djrh gSA

vfHko`fÙk;ksa dk fuekZ.k O;fDr osQ }kjk foxr esa fofHkUu ifjfLFkfr;ksa esa vftZr vuqHkoksa dks lkekU;hÑr

(Generalised) djus osQ iQyLo:i gksrk gSA vfHko`fÙk osQ fuekZ.k esa O;fDr osQ O;ogkj osQ izR;{kkRed]

laosxkRed] izsj.kkRed rFkk fØ;kRed i{k fufgr jgrs gSaA euksoSKkfudksa us ^vfHko`fÙk* 'kCn dks fHkUu&fHkUu <ax

ls ifjHkkf"kr fd;k gSA

FklZVu ,oa pso osQ vuqlkj vfHko`fÙk ¶fdlh fof'k"V izdj.k osQ izfr O;fDr dh izo`fÙk;ksa o Hkkoukvksa iwokZxzgksa

vFkok i{kikrksa] iwoZ fufeZr vfHkizk;ksa] fopkjksa] Hk;] nckoksa rFkk ekU;rkvksa dk oqqQy ;ksx gSA¸
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jSelZ] xst rFkk :esy osQ 'kCnksa esa ¶vfHko`fÙk fdlh euksoSKkfud oLrq osQ izfr] vuqHkoksa osQ }kjk laxfBr] /

ukRed ;k ½.kkRed izfrfØ;k djus dh laosxkRed izo`fÙk gSA¸

xqM osQ vuqlkj] ¶vfHko`fÙk fdlh ifjfLFkfr] O;fDr ;k oLrq osQ izfr fdlh fo'ks"k <ax ls] fdlh fo'ks"k l?kurk

ls izfrfØ;k djus dh rRijrk gSA¸

FklZVu osQ vuqlkj] ¶vfHko`fÙk fdlh euksoSKkfud oLrq ls lacaf/r /ukRed ;k ½.kkRed izHkko dh ek=kk gSA¸

izQheSu osQ 'kCnksa esa ¶vfHko`fÙk fdUgha ifjfLFkfr;ksa] O;fDr;ksa ;k oLrqvksa osQ izfr laxr <ax ls izfrfØ;k djus dh

LokHkkfod rRijrk gS] ftls lh[k fy;k x;k gS rFkk tks O;fDr fo'ks"k osQ }kjk izfrfØ;k djus dk fof'k"V <ax

cu x;k gSA¸

mijksDr osQ voyksdu ls Li"V gS fd ;|fi vfHko`fÙk;ksa dh fofHkUu ifjHkk"kkvksa esa dkiQh fHkUurk n`f"Vxkspj gksrh

gS] fiQj Hkh yxHkx lHkh ifjHkk"kk,¡ vfHko`fÙk osQ laca/ esa fuEu oqQN fo'ks"krkvksa ij lger izrhr gksrh gSaµ

1- vfHko`fÙk dk laca/ fdlh oLrq] O;fDr] ifjfLFkfr] ;kstuk vkfn ls gksrk gSA

2- vfHko`fÙk /ukRed@ldkjkRed (positive) Hkh gks ldrh gSA vFkok ½.kkRed@udkjkRed (negative)

Hkh gks ldrh gSA

3- vfHko`fÙk vuqHkoksa osQ }kjk fodflr gksrh gSA nwljs 'kCnksa esa vfHko`fÙk dh izÑfr okrkoj.ktU; gksrh gSA

4- ;|fi vfHko`fÙk i;kZIr :i ls LFkkbZ izÑfr dh gksrh gS] fiQj Hkh le;&le; ij buesa ifjorZu laHko

gSA

5- vfHko`fÙk osQ fodkl esa izR;{khdj.k (perception) rFkk laosxkRed (Emotional) dkjdksa dh

egÙoiw.kZ Hkwfedk gksrh gSA

6- vfHko`fÙk O;fDrxr gksrh gS vFkkZr~ fdlh euksoSKkfud oLrq osQ izfr fofHkUu O;fDr;ksa dh vfHko`fÙk esa

i;kZIr varj gks ldrk gSA

7- fofHkUu oLrqvksa ;k O;fDr;ksa osQ izfr fdlh ,d gh O;fDr dh vfHko`fÙk esa Hkh i;kZIr varj gks ldrk

gSA

8- vfHko`fÙk lkekU; (fdlh lewg osQ izfr) Hkh gks ldrh gS rFkk fof'k"V (fdlh O;fDr ;k oLrq osQ izfr)

Hkh gks ldrh gSA

9- vfHko`fÙk O;fDr osQ O;ogkj dks lkFkZd :i ls izHkkfor djrh gSA

10- vfHko`fÙk;k¡ O;fDr osQ O;fDrRo osQ fofHkUu i{kksa ls laca/ j[krh gSA

vfHkòfÙk rFkk vU; izR;;ksa esa vUrj (Difference Between Attitude and Other similar Concepts)

vfHkizsj.kk] vfHk{kerk] #fp] ewY;] fo'okl tSls oqQN 'kCnksa dks dHkh&dHkh oqQN O;fDr;ksa osQ }kjk Hkzeo'k

vfHko`fÙk osQ lekukFkZd 'kCnksa osQ :i esa iz;qDr fd;k tkrk gS] ijUrq okLro esa ;s 'kCn vfHko`fÙk ls i;kZIr fHkUu

vFkZ j[krs gSaA blfy, bu 'kCnksa rFkk vfHko`fÙk 'kCn osQ vFkks± osQ chp vUrj dks Li"V djuk mfpr gh gksxkA

vfHko`fÙk rFkk vfHkizsj.kk (Attitude and Motivation)

;|fi vfHko`fÙk rFkk vfHkizsj.kk nksuksa gh O;fDr osQ O;ogkj dks izHkkfor djus okys dkjd gSa] fiQj Hkh bu nksuksa
'kCnksa esa dkiQh vUrj gSA vfHkizsj.kk dh rqyuk esa vfHko`fÙk vf/d LFkkbZ izÑfr dh gksrh gSA vfHkizsj.kk rks fdlh
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le; ;k ifjfLFkfr fo'ks"k esa mRiUu gksrh gS] tcfd vfHko`fÙk izk;% yacs le; rd fo|eku jgrh gSA fdlh vHkko
;k vko';drk osQ iQyLo:i vfHkizsj.kk dh mRifÙk gksrh gS rFkk vHkko osQ lekIr gks tkus ;k vko';drk dh
iwfrZ gks tkus ij vfHkizsj.kk lekIr gks tkrh gSA blosQ foijhr vfHko`fÙk O;fDr osQ Lo;a osQ vuqHkoksa ij vk/kfjr
gksrh gS rFkk vHkko osQ gksus ;k u gksus dk ml ij dksbZ izHkko ugha iM+rk gSA vfHkizsj.kk dk laca/ fØ;kRed i{k
ls vf/d gksrk gS] tcfd vfHko`fÙk dk laca/ KkukRed o HkkokRed i{kksa ls vf/d gksrk gSA vfHkizsj.kk esa okafNr
y{; dh izkfIr osQ fy, fØ;k djus dh iz/kurk gksrh gS] tcfd vfHko`fÙk esa vuqHkoksa dks laxfBr djus rFkk
mlosQ vuqlkj dk;ks± dks djus esa fopkjksa dh iz/kurk jgrh gSA vfHko`fÙk dk {ks=k vfHkizsj.kk dh rqyuk esa vf/
d O;kid gksrk gSA vfHko`fÙk;ksa osQ fuekZ.k osQ ihNs vusd vfHkizsj.kk,¡ fufgr gks ldrh gSaA

vfHko`fÙk rFkk ewY; (Attitude and Value)

vfHko`fÙk rFkk ewY; nksuksa gh 'kCn fdlh O;fDr osQ vU; O;fDr;ksa] oLrqvksa ;k ifjfLFkfr;ksa ls lacaf/r ekufld

rRoksa dks izdV djrs gSa] ijUrq bu nksuksa 'kCnksa esa varj gSA vfHko`fÙk vkRexr gksrh gS] tcfd ewY; oLrqxr gksrs

gSaA nwljs 'kCnksa esa dgk tk ldrk gS fd vfHko`fÙk osQ fu/kZj.k esa O;fDr osQ ^Lo* dk vf/d egÙo gksrk gS]

tcfd ewY; osQ fu/kZj.k esa lacaf/r oLrq ;k O;fDr dk vf/d egÙo gksrk gSA vfHko`fÙk fdlh oLrq ;k O;fDr

osQ izfr dh tkus okyh izfrfØ;k izo`fÙk (Response Tendency) gSA tc dksbZ vfHko`fÙk y{; cu tkrh gS]

rks og ewY; dk :i /kj.k dj ysrh gSA bl izdkj ls vfHko`fÙk ewY; dk vk/kj gksrh gSA

vfHkòfÙk ,oa fo'okl (Attitude and Belief)

vfHko`fÙk rFkk fo'okl nksuksa 'kCn fdlh O;fDr] oLrq ;k ifjfLFkfr vkfn osQ izfr O;fDr dh euksfLFkfr dks

fu:fir djrs gSa] ijUrq ;s nksuksa 'kCn Hkh ijLij oqQN fHkUu vFkZ j[krs gSaaA fo'okl okLro esa vfHko`fÙk dk ,d

LFkk;h rFkk vfHkO;Dr :i (Expressed Form) gSA vfHko`fÙk;ksa dks izR;{k :i esa vfHkO;Dr djuk vR;Ur

dfBu dk;Z gSA O;fDr izk;% viuh vfHko`fÙk;ksa dks vius fo'oklksa osQ :i esa iznf'kZr djrk gSA

vfHkòfÙk ,oa #fp (Attitude and Intrest)

vfHko`fÙk rFkk #fp nksuksa gh ekuo O;fDrRo osQ nks igyw gSa] fiQj Hkh bu nksuksa 'kCnksa esa vUrj gSA vfHko`fÙk /

ukRed rFkk ½.kkRed nksuksa gh gks ldrh gS] tcfd #fp osQoy /ukRed gksrh gSA nwljs 'kCnksa esa vfHko`fÙk O;fDr

dh izfrfØ;kvksa dh nksuksa foekvksaµvuqowQy&izfrowQy] nq[kkUr&lq[kkUr] LohÑfr&vLohÑfr dh vksj bafxr djrh

gS] tcfd #fp osQoy ,d gh foek dh vksj laosQr djrh gSA #fp esa O;fDr osQoy mlh oLrq osQ izfr izfrfØ;k

djrk gS] ftls og ilan djrk gS] tks mls lq[k nsrh gS] tks mlosQ vuqowQy gS] vFkok tks mlosQ fy, ykHkizn

gSA fdlh oLrq] O;fDr ;k ifjfLFkfr esa O;fDr dh #fp gksus ij O;fDr mlosQ izfr ldkjkRed vfHko`fÙk fodflr

dj ysrk gSA Li"V gS fd vfHko`fÙk #fp ls vf/d O;kid gksrh gSA

vfHko`fÙk ,oa vfHk{kerk (Attitude and Aptitude)

vfHko`fÙk ,oa vfHk{kerk nksuksa ,d&nwljs ls i;kZIr fHkUurk,¡ j[krs gSaA vfHko`fÙk O;fDr dk fdlh oLrq ;k O;fDr

;k ifjfLFkfr osQ izfr ,d fof'k"V izdkj dk n`f"Vdks.k gS] tks ml oLrq] O;fDr ;k ifjfLFkfr osQ izfr O;fDr osQ

vuqHkok/kfjr fopkjksa dks bafxr djrk gSA blosQ foijhr vfHk{kerk O;fDr dh og ekufld ;ksX;rk gS] tks fdlh

fof'k"V {ks=k esa mldh liQyrk dh lEHkkouk dk laosQr djrh gSA vfHko`fÙk lnSo vftZr gksrh gS] tcfd

vfHk{kerk dk izLiqQVu O;fDr dh tUetkr ;ksX;rk] okrkoj.k] f'k{kk rFkk izf'k{k.k dh ijLij vUrfozZQ;kvksa osQ
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iQyLo:i gksrk gS rFkk ;g fdlh fof'k"V {ks=k esa O;fDr dh Hkkoh liQyrk dh vksj laosQr djrh gSA Li"V gS

fd vfHko`fÙk O;fDr osQ O;fDrRo dk ,d i{k gS] tcfd vfHk#fp fof'k"V izdkj dh ekufld ;ksX;rk,¡ gSaA

VkLd vfHko`fÙk rFkk #fp esa varj Li"V dhft,A

vfHko`fÙk ,oa 'khy xq.k (Attitude and Trait)

vfHko`fÙk rFkk 'khy xq.k esa Hkh vUrj gSA 'khy xq.k O;fDrRo dh fo'ks"krkvksa dks bafxr djus okys fo'ys"k.kkRed
'kCn gSa] tcfd vfHko`fÙk;k¡ O;fDr osQ O;ogkj djus dh izo`fÙk;ksa dks crkrh gSA vfHko`fÙk ldkjkRed ;k
udkjkRed nksuksa gh izdkj dh gks ldrh gSa] tcfd 'khy xq.kksa dk bl rjg ls oxhZdj.k mfpr ugha gksrk gSA 'khy
xq.k vfHko`fÙk dh vis{kk vf/d lkekU;hÑr gksrs gSa] tcfd vfHko`fÙk izk;% fof'k"V izÑfr dh gksrh gSA

22-2 vfHkòfÙk;ksa dk ekiu (Measurement of Attitudes)

fu%lansg vfHko`fÙk;ksa dk lkekftd foKkuksa esa vR;Ur egÙoiw.kZ rFkk lkFkZd LFkku gS] ;gh dkj.k gS fd

euksoSKkfud] f'k{kk'kkL=kh] iz'kkldx.k] lekt'kkL=kh vkfn vfHko`fÙk;ksa osQ ekiu osQ iz;kl djrs jgs gSaA

vfHko`fÙk;ksa dh izÑfr vkUrfjd gksus osQ dkj.k budk ekiu djuk lnSo gh dfBu leL;k jgh gS] fiQj Hkh

le;&le; ij vko';drkvksa osQ vuq:i vfHko`fÙk;ksa osQ ekiu osQ fofHkUu iz;kl euksfefrdksa osQ }kjk fd;s tkrs

jgs gSaA vfHko`fÙk ekiu osQ bfrgkl osQ voyksdu ls Li"V gksrk gS fd vfHko`fÙk;ksa osQ ekiu osQ iz;kl vis{kkÑr

uohu gSA yxHkx N% n'kd iwoZ gh vfHko`fÙk ekiu osQ fy, fof/or <ax ls ijh{k.k cukus dh izfof/;k¡ fodflr

dh tk ldh FkhaA blosQ iwoZ rd lk{kkRdkj rFkk voyksdu tSlh vifj"Ñr fof/;ksa dh lgk;rk ls gh vfHko`fÙk;ksa

dk ekiu djus dk iz;kl fd;k tkrk FkkA lu~ 1927 esa FklZVu (Thurstone) us rqyukRed fu.kZ; dk fu;e

(Law of Comparative Judgement) dk izfriknu fd;kA bl fu;e osQ izfriknu us vfHko`fÙk;ksa dks fof/

or <ax ls ekius dk ekxZ iz'kLr dj fn;k rFkk bl fu;e osQ vk/kj ij vusd euksoSKkfud ifjekiu fof/;k¡

(Psychological Scaling Methods) fodflr dh x;ha] ftudk iz;ksx vkt Hkh vfHko`fÙk;ksa dks ekius osQ

fy, fd;k tkrk gSA FklZVu us vius rqyukRed fu.kZ; fu;e dk iz;ksx djrs gq, lu~ 1927 esa ;qXe&rqyukRed

fu.kZ; fof/ (Method of Paired Comparative Judgement) dk fodkl Hkh fd;kA nks o"kZ mijkUr lu~

1929 esa FklZVu us pso osQ lg;ksx ls len`f"V vUrj fof/ (Method of Equal Appearing Interval)

dk izfriknu fd;kA lu~ 1932 esa fydVZ us ;ksx fu/kZj.k fof/ (Method of Summative Ratings) dks

fodflr fd;kA FklZVu o pso osQ }kjk izLrqr len`f"V vUrj fof/ rFkk fydVZ osQ }kjk izLrqr ;ksx fu/kZj.k fof/

dk orZeku le; esa vfHko`fÙk ekiu osQ fy, lokZf/d iz;ksx fd;k tkrk gS rFkk bu fof/;ksa dks vfHko`fÙk ekiu

osQ {ks=k esa vewY; ;ksxnku osQ :i esa Lohdkj fd;k tkrk gSA liQhj (Safeer) us lu~ 1937 esa FklZVu osQ }kjk

fodflr ijUrq vizdkf'kr ,d fof/ dks Øec¼ vUrjky fof/ (Method of Successive Intrval) osQ uke

ls izLrqr fd;kA xVeSu us lu~ 1945 esa vfHko`fÙk ekiu osQ fy, LoSQyksxzke fof/ (Scalogram Method) dk

izfriknu fd;kA lu~ 1948 esa ,MoMZl rFkk fdyiSfVªd us ekiuh Hksnd fof/ (Method of Scale Discrimi-

nation) dk izfriknu fd;kA vklxqM us lu~ 1957 esa foHksn 'kkfCnd fof/ (Sementic Diffrential

Method) dks fodflr fd;kA jselZ us lu~ 1934 esa ,d gh oxZ dh vusd oLrqvksa osQ izfr vfHko`fÙk osQ ekiu
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osQ fy, ekLVj ;k lkekU;hÑr izdkj dh ekiuh (Master or Generalised Type Scale) dks izLrqr fd;kA

blosQ vfrfjDr vU; fo}kuksa us Hkh vfHko`fÙk ekiu osQ {ks=k esa vusd iz;kl fd;sA Li"V gS fd foxr lkB o"kks±

esa vfHko`fÙk ekiu osQ {ks=k esa dkiQh fodkl gqvk gS rFkk vk/qfud le; esa fofHkUu oLrqvksa] O;fDr;ksa]

ifjfLFkfr;ksa vkfn osQ izfr&vfHko`fÙk dk ekiu djus osQ fy, vusd izdkj osQ vfHko`fÙk ekiu midj.k miyC/

gaSA vfHko`fÙk osQ ekiu dh rhu eq[; fof/;k¡ fuEuor~ gSaµ

(i) izR;{k iz'u fof/ (Method of Direct Questioning)

(ii) izR;{k voyksdu fof/ (Method of Direct Observation)

(iii) LosQfyax fof/ (Scaling Method)

izFke nks fof/;ksa esa vfHko`fÙk dk ekiu O;fDr osQ fnu&izfrfnu osQ O;ogkj osQ ekè;e ls djrs gSaA blfy, bu

nksuksa fof/;ksa dks O;kogkfjd fof/ (Behavioural Techniques) ;k izR;{k fof/ (Direct Method) Hkh

dgrs gSaA Li"V gS fd O;kogkfjd fof/;ksa esa O;fDr ls lh/s&lh/s iz'u iwN dj vFkok mlosQ O;ogkj dk izR;{k

voyksdu djosQ mldh vfHko`fÙk;ksa dks tkuk tkrk gSA ;g fof/ vR;Ur ljy gS] ijUrq bldh viuh oqQN

ifjlhek,¡ gSaA vfHko`fÙk ekiu dh rhljh fof/ dks euksoSKkfud fof/ (Psychological Technique) ;k

vizR;{k fof/ (Indirect Method) Hkh dgk tkrk gSA bl fof/ osQ varxZr euksoSKkfud lkrR; (Psycho-

logical Continuum) ij O;fDr dh fLFkfr dks ifjekiu (Scaling) djosQ mldh vfHko`fÙk dk ekiu fd;k

tkrk gSA ifjekiu (Scaling) dh vusd fof/;k¡ gSaA izLrqr vè;k; esa O;kogkfjd fof/;ksa dk o.kZu la{ksi esa

ijarq euksoSKkfud fof/ dks oqQN foLrkj ls le>k;k tk jgk gSA

izR;{k iz'u fof/ (Method of Direct Questioning)

bl fof/ esa fdlh O;fDr dh fdlh oLrq] O;fDr vkfn osQ izfr vfHko`fÙk dks Kkr djus osQ fy, lh/s&lh/s iz'u

(Direct Questions) iwNs tkrs gSaA O;fDr osQ }kjk mu iz'uksa ij fn;s x;s mÙkjksa osQ }kjk mldh vfHko`fÙk osQ

laca/ esa tkudkjh fey tkrh gSA bl fof/ dh rkfoZQd ekU;rk gS fd ;fn fdlh oLrq ;k O;fDr osQ laca/ esa

vU; O;fDr;ksa osQ fopkjksa dks tkuuk pkgrs gSa rks mldh loksZÙke fof/ mlls iz'u iwNuk gSA izR;{k iz'u djuk

okLro esa oqQN mís';ksa dh iwfrZ esa cM+k gh mi;qDr o larks"kizn gksrk gSA bl fof/ dk iz;ksx djosQ O;fDr;ksa dks

mudh vfHko`fÙk osQ vk/kj ij rhu oxks±µ(i) ,sls O;fDr ftudh vuqowQy vfHko`fÙk gS] (ii) ,sls O;fDr ftudh

izfrowQy vfHko`fÙk gS] rFkk (iii) ,sls O;fDr tks ;g dgrs gSa fd os vfHko`fÙk;ksa osQ laca/ esa dksbZ Li"V er ugha

cuk ik jgs gSa] ij ck¡Vk tkuk laHko gSA mnkgj.k osQ fy, fdlh jk"Vªh; losZ{k.k esa vki ls iwNk tk;s fd vkidh

eaMy vk;ksx osQ }kjk laLrqr fiNM+s oxZ osQ fy, vkj{k.k osQ laca/ esa D;k vfHko`fÙk gS\ rks bldk vFkZ gS fd

lk{kRdkjdÙkkZ izR;{k iz'u fof/ dh lgk;rk ls vkidh vfHko`fÙk dh tkudkjh djosQ vkidks mijksDr rhu oxks±

esa ls fdlh ,d oxZ esa oxhZÑr djus dk iz;kl dj jgk gSA ;fn vki vkj{k.k osQ izfr viuh lgefr vFkok

ialn dk izn'kZu djrs gSa rks vkidks mijksDr of.kZr vkj{k.k osQ izfr vuqowQy vfHko`fÙk j[kus okys oxZ esa

lfEefyr fd;k tk;sxkA blosQ foijhr ;fn vki vkj{k.k osQ izfr viuh vlgefr vFkok ukilan dk izn'kZu djrs

gSa rks vkidks mijksDr of.kZr vkj{k.k osQ izfr izfrowQy vfHko`fÙk okys oxZ esa j[kk tk;sxk vkSj ;fn vki vkj{k.k

osQ izfr vius fopkj O;Dr djus esa f>>d jgs gaSA ;k vkiosQ fopkjksa esa vLi"Vrk gS rks vkidks mijksDr of.kZr

vkj{k.k osQ izfr vfuf'pr vfHko`fÙk okys oxZ esa lfEefyr fd;k tk;sxkA
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fp=k 22-1 vfHko`fÙk ekiu dh fof/;k¡
(Methods of Attitude Measurement)

vfHko`fÙk ekiu dh fof/;k¡
(Methods of Attitude Measurement)

izR;{k ;k O;kogkfjd fof/;k¡
Direct or Behavioural Methods

vizR;{k ;k euksoSKkfud ;k ifjekiu fof/;k¡
Indirect or Psychological

or Scaling Methods

izR;{k iz'u fof/
Direct Questioning

Method

izR;{k voyksdu fof/
Direct Observation

Method

LosQYM dFku fof/;k¡
Scaled Statement

Methods

fefJr fof/;k¡
Combined Methods

LosQYM izfrfØ;k fof/;k¡
Scaled Response

Methods

FklZVu dh rqyukRed

fu.kZ; fof/
Comparative judgement

Methods of Thurstone

,MoMZl o fdyiSfVªd dh

ekiuh foHksnd fof/
Scale Discrimination

Method of Edwards

and Kilpatrick

fydVZ dh ;ksx

fu/kZj.k fof/
Summated Ratings

Method of Likert

( )i

( )ii FklZVu o pso dh len`f"V vUrjky fof/
Equal-Appearing Intervals Method of

Thurstone and Chave

( )iii
liQhj dh Øec¼ vUrjky fof/
Successive Intervals Method of Safeer

vfHko`fÙk Kkr djus dh izR;{k iz'u fof/ dksbZ oSKkfud fof/ ugha gSA ;|fi bl fof/ esa de le; esa vf/d

O;fDr;ksa dh vfHko`fÙk dk Kku fd;k tk ldrk gSA ;g fof/ vR;Ur lqxe gS rFkk vizf'kf{kr O;fDr Hkh bl

fof/ dk liQyrkiwoZd mi;ksx dj ldrs gSa] fiQj Hkh bl fof/ dh oqQN lhek,¡ gSaA izFke] vusd O;fDr vius

fopkjksa] Hkkoksa ;k vfHko`fÙk;ksa dks lkoZtfud :i ls izdV djus esa f>>d dk vuqHko djrs gSa] os Hk; vFkok

lkekftd okaNuh;rk] ncko vkfn osQ dkj.k vius fopkjksa dks izdV djus osQ fy, vfuPNqd gksrs gSaA bl fof/

ls vfHko`fÙk dk Bhd&Bhd ekiu rHkh laHko gksrk gS tc lkekftd okrkoj.k fofHkUu izdkj osQ nckoksa ls eqDr

gksrk gS rFkk O;fDr lg"kZ vius fopkjksa dks lgh&lgh <ax ls izdV djus osQ fy, rRij gksrk gS mnkgj.k osQ fy,

vusd ,sls O;fDr gSa] tks lrh izFkk] ngst vFkok NwvkNwr osQ izfr ldkjkRed vfHko`fÙk j[krs gSa] ijUrq lkekftd

Hk; rFkk okaNuh;rk osQ dkj.k vius dks bu izFkkvksa dk fojks/h crkrs gSa] ,oa okLrfod O;ogkj esa os bu izFkkvksa
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osQ vuq:i dk;Z djrs gSaA bu izFkkvksa osQ laca/ esa ;fn O;fDr;ksa ls xqIr ernku osQ }kjk fopkj ek¡xs tk,¡ rks

laHkor% xqIr ernku esa vusd ijaijkoknh O;fDr bu izFkkvksa osQ i{k esa er nsaxs] tcfd ,sls O;fDr eqDr ernku

esa ;k rks vfuf'pr jgsaxs vFkok bu izFkkvksa osQ fo#¼ er nsaxsA Li"V gS fd izR;{k iz'u fof/ esa O;fDr viuh

Li"V rFkk okLrfod jk; dks fofHkUu lkekftd dkj.kksa ls O;Dr djus esa f>>d ldrk gS ftlosQ dkj.k bl

fof/ ls izkIr ifj.kke de oS/ gksrs gSaA

izR;{k iz'u fof/ dh f}rh; ifjlhek bldh fo'oluh;rk esa deh gksuk gSA O;fDr dHkh&dHkh vius fopkjksa osQ

laca/ esa vLi"V gksrk gSA mudh fdlh oLrq ;k O;fDr osQ ckjs esa okLro esa D;k jk; gS] os mlls vutku jgrs

gSa rFkk {kf.kd mÙkstukvksa esa viuh okLrfod vfHko`fÙk ls fHkUu fopkjksa dk izn'kZu djrs gSaA vusd vè;;uksa esa

ik;k x;k gS fd O;fDr dh iznf'kZr vfHko`fÙk rFkk okLrfod vfHko`fÙk esa i;kZIr vUrj gks ldrk gSA

izR;{k voyksdu fof/ (Method of Direct Observation)

vfHko`fÙk Kkr djus dh izR;{k voyksdu fof/ esa O;fDr;ksa osQ O;ogkj dk voyksdu djosQ mldh vfHko`fÙk

dk irk yxk;k tkrk gSA bl fof/ dh ekU;rk gS fd O;fDr osQ }kjk vius fnu&izfrfnu dh fnup;kZ osQ nkSjku

fd;s tkus okys O;ogkj osQ }kjk fdlh oLrq] O;fDr vFkok laLFkk osQ izfr mldh vfHko`fÙk dks Kkr fd;k tk

ldrk gSA bl fof/ osQ }kjk Hkh O;fDr;ksa dks mudh vfHko`fÙk osQ vk/kj ij rhu oxks±µvuqowQy vfHko`fÙk]

izfrowQy vfHko`fÙk rFkk vfuf'pr vfHko`fÙk esa ck¡Vk tk ldrk gS D;ksafd voyksfdr gksus okys O;fDr dks vius

voyksfdr gksus dk Kku ugha gksrk gS rFkk og vius okLrfod O;ogkj dks izdV dj nsrk gSA blfy, izR;{k iz'u

fof/ dh vis{kk] izR;{k voyksdu fof/ vf/d mi;qDr gSA mnkgj.kkFkZ ;fn dksbZ O;fDr gfjtu osQ  gkFk dk

cuk Hkkstu ugha djrk gS vFkok mlosQ ;gk¡ lkekftd lkStU;rk osQ fy, ugha tkrk gS vFkok vius ?kj esa mldks

mfpr vklku o lEeku ugha nsrk gS] rks blls ;g vfHkizk; fudkyk tk ldrk gS fd og O;fDr gfjtuksa osQ izfr

izfrowQy vfHko`fÙk j[krk gSA

fu%lansg izR;{k iz'u fof/ dh rqyuk esa izR;{k voyksdu fof/ vf/d Js"B gS fiQj Hkh bl fof/ dh Hkh vusd

lhek,¡ gSaA izFke] vf/d O;fDr;ksa dh vfHko`fÙk dk ekiu djus esa vR;f/d le; yxrk gS rFkk dfBurk vkrh

gSA mnkgj.kkFkZ] ;fn ge laiw.kZ Hkkjro"kZ (;k fdlh jkT;) osQ ukxfjdksa osQ fdlh cM+s izfrn'kZ dh jk"Vªifr iz.kkyh

osQ izfr vfHko`fÙk (Attitude towards Presidential System) tkuuk pkgs rks izR;{k voyksdu fof/ osQ

}kjk izfrn'kZ osQ lHkh ukxfjdksa osQ O;ogkj dk voyksdu djosQ mudh vfHko`fÙk dks Kkr djuk vR;Ur dfBu

gh ugha oju~ yxHkx vlaHko dk;Z gksxkA f}rh; O;fDr lkekftd dkj.kksa ls vius oqQN okLrfod ijUrq vokaNuh;

O;ogkjksa dks fNikdj djrk gSA mnkgj.k osQ fy, izfrfnu 'kjkc ihus okyk O;fDr Hkh lkekftd dkj.kksa ls vU;

O;fDr;ksa ls fNidj 'kjkc rks ihrk gS] ijUrq 'kjkc osQ fo#¼ ckrsa dgrk gSA blosQ foijhr 'kjkc osQ izfr

okLrfod :i esa ½.kkRed vfHko`fÙk j[kus okyk O;fDr Hkh lkekftd ek¡x osQ dkj.k vius ?kj ij vk;ksftr

ikVhZ esa 'kjkc dh O;oLFkk djus dks foo'k gks tkrk gSA blh izdkj ls pyfp=k osQ izfr ½.kkRed vfHko`fÙk j[kus

okyk O;fDr Hkh vius fe=kksa osQ ncko esa vkdj pyfp=k ns[kus tk ldrk gS rFkk ngst osQ izfr /ukRed vfHko`fÙk

okyk O;fDr lkekftd nckoksa rFkk dkuwuh ca/uksa osQ dkj.k ngst ysus osQ foijhr ckrsa djrk gSA Li"V gS fd

izR;{k O;ogkj rFkk okLrfod vfHko`fÙk esa laca/ dk gksuk lnSo gh vko';d ugha gSA mijksDr  foospu ls Li"V

gS fd izR;{k iz'u rFkk izR;{k voyksdu fof/;ksa osQ }kjk vfHko`fÙk ekiu ls izkIr ifj.kke de fo'oluh; rFkk

oS/ gksrs gSaA blhfy, euksoSKkfudksa us vfHko`fÙk ekiu dh oqQN vf/d fo'oluh; fof/;ksa dh [kkst dh gSA buosQ

varxZr ifjekiu fof/;k¡ vkrh gSa] ftudh foLrkj ls vkxs ppkZ dh tk,xhA
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ifjekiu fof/;k¡ (Scaling Methods)

izR;{k iz'u fof/ rFkk izR;{k voyksdu fof/ osQ }kjk vfHko`fÙk ekiu esa gksus okyh dfe;ksa osQ dkj.k vfHko`fÙk

ekiu osQ fy, ifjekiu fof/ (Scaling Method) dk iznqHkkZo gqvk gS] ftlosQ iQyLo:i vfHko`fÙk ekiuh

(Attitude Scale) osQ fuekZ.k dh vusd fof/;k¡ fodflr gqbZ rFkk muosQ }kjk vfHko`fÙk ekifu;ksa dk fuekZ.k

djosQ vfHko`fÙk ekiu osQ dk;Z dks vf/d roZQlaxr <ax ls fd;k tkus yxkA HkkSfrd pjksa osQ ekiu osQ fy,

HkkSfrd lkrR; (Physical Continuum) dk iz;ksx fd;k tkrk gS] tks fofHkUu oLrqvksa dks muosQ xq.kksa dh

ek=kk osQ vk/kj ij Øec¼ :i esa O;ofLFkr dj nsrk gSA tSls Hkkj osQ ekiu osQ fy, oLrqvksa dks muosQ Hkkj

osQ vk/kj ij 0 kg, 1 kg, 2 kg, 3 kg...... osQ lkrR; ij oxhZÑr fd;k tkrk gS] yackbZ osQ ekiu osQ fy,

oLrqvksa dks 0 cm. 1 cm, 2 cm...... osQ lkrR; ij oxhZÑr fd;k tkrk gS rFkk rkieku osQ fy, oLrqvksa dks

0ºC, 1ºC, 2ºC ...... osQ lkrR; ij oxhZÑr fd;k tkrk gSA Bhd blh izdkj ls oLrqvksa ;k O;fDr;ksa dks muls

lacaf/r izfrfØ;kvksa ;k fu.kZ;ksa (Judgements) osQ vk/kj ij euksoSKkfud lkrR;ksa (Psychological

Continuum) ij Øec¼ fd;k tk ldrk gSA oqQN euksoSKkfud lkrR;ksa dks mnkgj.kkFkZ vkxs izLrqr fd;k x;k

gSA

fp=k 22-2 euksoSKkfud lkrR;
(Psychological Continuum)

0Kg 1Kg 2Kg 3Kg 4Kg
Hkkj

–2°C
rkieku

–1°C 0°C 1°C 2°C

HkkSfrd lkrR;
(Physical Continuum)

Dislike Neutral Like

ukilan mnklhu ilUn

Disagree Indefinite Agree

vlger vfuf'pr lger

Unfavourable Not known Favourable

izfrOkwQy Kkr ugha vuqOkwQy

Li"V gS fd fdlh euksoSKkfud lkrR; esa fdlh euksoSKkfud xq.k (Psychological trait) osQ fy, laHko lHkh

ekuksa (Values) vFkok fLFkfr;ksa (Positions) dh ,d Øec¼ O;oLFkk gksrh gSA euksoSKkfud lkrR; dks izk;%
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,d lh/h js[kk ls vfHkO;Dr djrs gSa] ftlosQ nksuksa Nksj (Both extremes) lacaf/r euksoSKkfud xq.k osQ

U;wure o vf/dre ekuksa dks vFkok xq.k osQ nks foijhr /zqoksa (Opposite poles) dks bafxr djrs gSaA lkrR;

osQ :i esa ifjofrZr fd;s tkus okyk euksoSKkfud xq.k fu'p; gks lrr~ izÑfr (Continuous nature) dk gksrk

gS] vFkkZr~ lkrR; ij fLFkr fdUgha Hkh nks fcUnqvksa ;k ekuksa] Hkys gh os ,d&nwljs osQ fdrus utnhd D;ksa u gksa]

osQ chp rhljk fcUnq ;k eku lS¼kafrd n`f"V ls laHko gksrk gSA dHkh&dHkh O;kogkfjdrk osQ dkj.k] euksoSKkfud

lkrR; ij osQoy oqQN fuf'pr la[;k esa fcUnq ;k eku fy;s tkrs gSa] ijUrq lS¼kafrd n`f"V ls lkrRi; iw.kZ#is.k

lrr~ gksrk gSA tc fdlh euksoSKkfud lkrR; dks vkafdd bdkb;ksa (numerical units) esa bl izdkj ls

foHkDr dj fn;k tkrk gS fd bldk iz;ksx fdlh O;fDr ;k oLrq osQ euksoSKkfud xq.k dks ekius osQ fy, fd;k

tk losQ] rc bls euksoSKkfud ekiuh (Psychological Scale) dgrs gSaA nwljs 'kCnksa esa] euksoSKkfud ekiuh

okLro esa euksoSKkfud lkrR; dk oqQN vkafdd bdkb;ksa esa foHkktu gS] ftls fdlh xq.k fo'ks"k dks ekius osQ fy,

iz;ksx esa yk;k tkrk gSA bl izdkj dh ekiuh rS;kj djus dh fof/;ksa dks gh euksoSKkfud ifjekiu fof/;k¡

(Psychological Scaling Procedures) dgk tkrk gSA vr% vfHko`fÙk eki osQ laca/ esa ifjekiu (Scaling)

ls rkRi;Z euksoSKkfud míhidksa (stimuli) dks vkafdd ekiuh ;k lkrR; (Numerical Scale or Continuum)

ij O;ofLFkr (Placing) djus ls gSA ifjekiu osQ varxZr fofHkUu míhidksa osQ vkafdd ewY; (Numerical

Values)] ftUgsa ekiuh ewY; (Scale Values) dgrs gSa] Kkr fd;s tkrs gSa rFkk ekiuh ewY;ksa osQ vk/kj ij

mUgsa Øec¼ djosQ ekiuh ;k lkrR; (Scale of Continuum) dk :i ns nsrs gSaA vfHko`fÙk ekiu osQ fy,

iz;qDr dh tkus okyh ekifu;ksa osQ fuekZ.k esa euksoSKkfud lkrR;ksa dk gh iz;ksx fd;k tkrk gSA ;gh dkj.k gS fd

ifjekiu fof/;ksa dks euksoSKkfud fof/;ksa osQ uke ls Hkh lacksf/r fd;k tkrk gSA

ifjekiu fof/;ksa (Scaling Methods) dks mudh izÑfr osQ vk/kj ij nks Hkkxksaµ(i) ifjekfir dFku fof/;k¡

(Scaled Statement Methods) rFkk (ii) ifjekfir izfrfØ;k fof/;k¡ (Scaled Response Methods)

esa ck¡Vk tk ldrk gSA bu nksuksa gh fof/;ksa esa vfHko`fÙk dk ekiu djus osQ fy, oqQN dFkuksa dk iz;ksx fd;k tkrk

gSA ;s dFku fdlh oLrq] O;fDr ;k LFkku] ftlosQ izfr vfHko`fÙk dk ekiu djuk gksrk gS] osQ laca/ esa oqqQN ckr

O;Dr djrs gSaA O;fDr osQ }kjk bu dFkuksa ij nh x;h izfrfØ;k osQ vk/kj ij ml O;fDr dh vfHko`fÙk dk ekiu

fd;k tkrk gSA ifjekfir dFku fof/ esa fofHkUu dFkuksa dks fo'ks"kKksa dh lgk;rk ls vfHko`fÙk osQ euksoSKkfud

lkrR; (Psychological Continuum of Attitude) ij ifjekfir dj fy;k tkrk gS rFkk ;g ekuk tkrk

gS fd fHkUu&fHkUu dFku fHkUu&fHkUu ek=kk esa vfHko`fÙk dks ifjyf{kr djrs gSaA ifjekfir dFkuksa osQ oqQN mnkgj.k

lkj.kh 75 esa fn;s x;s gSA bu dFkuksa osQ voyksdu ls ifjekfir dFkuksa dk izR;; Li"V gks losQxkA ifjekfir

dFku fof/ osQ foijhr ifjekfir izfrfØ;k fof/ esa O;fDr;ksa osQ }kjk fofHkUu dFkuksa ij nh tkus okyh

izfrfØ;kvksa dks euksoSKkfud lkrR; ij ifjekfir fd;k tkrk gSA bl fof/ esa ;g ekuk tkrk gS fd vfHko`fÙk

ekiuh esa lfEefyr fd;s x;s lHkh dFkuksa osQ }kjk yxHkx ,d gh ek=kk esa vfHko`fÙk dh vfHkO;fDr gksrh gS] ijUrq

fofHkUu dFkuksa ij fofHkUu O;fDr;ksa dh izfrfØ;kvksa dh l?kurk (Intensity) vFkkZr~ dFku osQ izfr muosQ }kjk

O;Dr vuqowQyrk ;k izfrowQyrk dh lhek fHkUu&fHkUu gks ldrh gSA ifjekfir izfrfØ;kvksa okys oqQN vfHko`fÙk

dFkuksa osQ mnkgj.k lkj.kh 76 esa izLrqr fd;s x;s gSaA vk'kk gS fd ikBd bu dFkuksa osQ voyksdu ls ifjekfir

izfrfØ;k izR;; dks Hkyh&Hkk¡fr le>dj ifjekfir dFku o ifjekfir izfrfØ;k osQ vUrj dks Li"V <ax ls tku

losaQxsA
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lkj.kh 22-1

LosQYM izfrfØ;k okys oqQN dFku

(Some Statements with Scaled Responses)

izfrfØ;k fodYi

Øe dFku iw.kZr% oqQN vfuf'pr oqQN iw.kZr%
vlger vlger lger lger

1- vUrtkZrh; fookg ls jk"Vªh; ,drk
dk fodkl gksrk gSA

2- vUrtkZrh; fookg djus ls vusd
lkekftd ijs'kkfu;k¡ vkrh gSaA

3- vUrtkZrh; fookg eqDr ;kSu O;ogkj
dk ifj.kke gksrs gSaA

4- lHkh izxfr'khy O;fDr;ksa dks
vUrtkZrh; fookg gh djuk pkfg,A

5- vUrtkZrh; fookg ls lkekftd

O;oLFkk ij vk?kkr igq¡prk gSA

lkj.kh 22-2

oqQN LosQYM dFku (Some Scaled Statements)

dFku ls ifjyf{kr dFku izfrfØ;k

vfHko`fÙk

vR;f/d ½.kkRed 1 vf/dka'k vUrtkZrh; fookg vliQy gksrs gSaaA gk¡@ugha

vf/d ½.kkRed 2 fuEu tkfr;ksa osQ O;fDr@efgyk,¡ gh vUrtkZrh; fookg djuk pkgrs gSaA gk¡@ugha

oqQN ½.kkRed 3 vUrtkZrh; fookg djus ls lekt esa lEeku de gks tkrk gSA gk¡@ugha

yxHkx 'kwU; 4 vUrtkZrh; fookg esa O;FkZ osQ vkMEcj ugha gksrs gSaA gk¡@ugha

oqQN /ukRed 5 vUrtkZrh; fookg ,d izxfr'khy dne gSA gk¡@ugha

vf/d /ukRed 6 vUrtkZrh; fookg tkrh; ladh.kZrk nwj djus esa lgk;d gksrs gSaA gk¡@ugha

vR;f/d /ukRed 7 eSa vius iq=k@iq=kh dk vUrtkZrh; fookg gh djuk pkgrk gw¡A gk¡@ugha

vf/d /ukRed 8 vUrtkZrh; fookg esa ifr&iRuh esa lketaL; vf/d gksrk gSA gk¡@ugha

oqQN /ukRed 9 vUrtkZrh; fookg esa vf/d ;ksX; ifr@iRuh dk p;u laHko gksrk gSA gk¡@ugha

vR;f/d ½.kkRed 10 vUrtkZrh; fookg izk;% eqDr ;kSu (Free Sex) dk ifj.kke gksrs gSaA gk¡@ugha

oqQN /ukRed 11 vUrtkZrh; fookg esa ngst izFkk dk mUewyu laHko gSA gk¡@ugha

oqQN /ukRed 12 vUrtkZrh; fookg HkkokRed ,drk dk fodkl djrk gSA gk¡@ugha

vR;f/d ½.kkRed 13 vUrtkZrh; fookg lekt esa vO;oLFkk iSQyrk gSA gk¡@ugha

oqQy /ukRed 14 f'kf{kr O;fDr dks vUrtkZrh; fookg djuk pkfg, gk¡@ugha
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vfHko`fÙk ekiuh (Attitude Scales)

orZeku le; esa vfHko`fÙk;ksa dk ekiu djus osQ fy, izk;% vfHko`fÙk ekifu;ksa (Attitude Scales) dk gh iz;ksx
fd;k tkrk gSA vfHko`fÙk ekiuh okLro esa vfHko`fÙk ekiu dh fofHkUu ifjekfir fof/;ksa (Scaled Methods)

esa ls fdlh ,d fof/ dk vuqlj.k djosQ rS;kj fd;k x;k ekiu midj.k gS] ftldks iz;ksT;ksa ij iz'kkflr djosQ
mudh vfHko`fÙk;ksa dk ek=kkRed ekiu fd;k tk ldrk gSA vfHko`fÙk dFkuksa (Attitude Statements) osQ ,d
vkSipkfjd ladyu (Formal Collection) dks gh vfHko`fÙk ekiuh dgk tkrk gSA iz;ksT; vfHko`fÙk ekiuh osQ
dFkuksa osQ laca/ esa viuh izfrfØ;k,¡ O;Dr djrs gSaA mudh izfrfØ;kvksa dks vad iznku djosQ vkafdd :i esa
ifjofrZr dj fy;k tkrk gSA ;s vad gh vfHko`fÙk dh ek=kk dks bafxr djrs gSaA tSlh fd ihNs ppkZ dh tk pqdh
gS fd ifjekfir fof/;ksa dks nks Hkkxksa esa ck¡Vk tk ldrk gSA ifjekfir dFku fof/ esa p;fur dFku fofHkUu ek=kk
esa vfHko`fÙk dks ifjyf{kr djrs gSa] tcfd ifjekfir izfrfØ;k fof/ esa p;fur dFku fofHkUu ek=kk esa vfHko`fÙk
dks ifjyf{kr djrs gSa] tcfd ifjekfir izfrfØ;k fof/ esa p;fur dFkuksa ij O;fDr;ksa dh izfrfØ;kvksa dh
l?kurk dh ek=kk fHkUu&fHkUu gksrh gSA bu nksuksa gh izdkj dh fof/;ksa dk fofHkUu euksoSKkfud o euksfefrdksa us
fHkUu&fHkUu izdkj ls foospu o mi;ksx djosQ vfHko`fÙk ekifu;ksa dh jpuk dh gSA FkLVuZ dh rqyukRed fu.kZ;
fof/ (Comparative Judgement Method of Thurstone)] FkLVZu o pso dh len`f"V vUrjky fof/
(Equal-Appearing Intervals Method of Thurstone and Chave) rFkk liQhj dh Øec¼ vUrjky
fof/ (Successive Interval Method and Safeer) izeq[k o cgqrk;r ls iz;qDr dh tkus okyh ifjekfir
dFku fof/;k¡ gSaA bu fof/;ksa esa dFkuksa dks ifjekfir djosQ muosQ ifjekiu eku (Scale Values) vFkkZr~ muosQ
}kjk ifjyf{kr vfHko`fÙk dh ek=kk dks Kkr djus osQ fy, fHkUu&fHkUu izfof/ dk iz;ksx fd;k tkrk gSA ifjekfir
izfrfØ;k fof/ esa fydVZ dh ;ksx fu/kZj.k fof/ (Summated Rating Method of Likert) gh lokZf/d
izpfyr gSA bl fof/ esa dFkuksa osQ izfr O;fDr osQ }kjk nh tkus okyh izfrfØ;kvksa osQ dbZ fodYi (izk;% ik¡p
;k vf/d) izLrqr fd;s tkrs gSaA ;s izfrfØ;k fodYi fHkUu&fHkUu ek=kk esa vfHkO;fDr dks bafxr djrs gSaA fofHkUu
oLrqvksa osQ izfr vfHko`fÙk;ksa dk ekiu djus osQ fy, mijksDr fof/;ksa ls vfHko`fÙk ekifu;k¡ rS;kj dh tk ldrh
gSaA

bl le; miyC/ vf/dka'k vfHko`fÙk ekifu;ksa dh jpuk len`f"V vUrjky fof/ vFkok ;ksx fu/kZj.k fof/
(fydVZ fof/) osQ }kjk gh dh x;h gSA

D;k vki tkurs gSa orZeku le; esa fuekZ.k dh ljyrk osQ fy, izk;% ;ksx fu/kZj.k fof/ (fydVZ fof/) dk

rFkk de dFkuksa dh lgk;rk ls vfHko`fÙk ekius osQ fy, len`f"V vUrjky fof/ (FklZVu o

pso fof/) dk mi;ksx fd;k tkrk gSA

22-3 vfHkòfÙk ekiuh dk fuekZ.k (Construction of Attitude Scale)

igys vfHko`fÙk;ksa rFkk mudk ekiu djus dh fof/;ksa osQ laca/ esa ppkZ dh tk pqdh gSA fu%lansg f'k{kk'kkL=k]
euksfoKku] lekt'kkL=k tSls O;kogkfjd foKkuksa esa vfHko`fÙk;ksa dk Kku ,oa mudk ekiu ,d egÙoiw.kZ LFkku
j[krk gSA vfHko`fÙk;ksa osQ ekiu osQ fy, izk;% vfHko`fÙk ekifu;ksa (Attitude Scales) dk iz;ksx fd;k tkrk
gSA ;gk¡ vfHko`fÙk ekifu;ksa osQ fuekZ.k dh oqQN izeq[k rFkk cgqrk;r ls iz;qDr dh tkus okyh fof/;ksa dk o.kZu
fd;k tk jgk gSA vk'kk gS fd ikBdx.k buosQ vè;;u ls vfHko`fÙk ekiuh dk fuekZ.k djus dh oqQN fofHkUu
fof/;ksa dk Kku rFkk dkS'ky izkIr dj losaQxs ,oa vfHko`fÙk ekiuh dk fuekZ.k djus esa leFkZ gks losaQxsA
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vfHko`fÙk ekiuh fuekZ.k osQ lksiku (Steps of Attitude Scale Construction)

D;ksafd vfHko`fÙk ekiuh dFkuksa dk ladyu gksrh gSA vr% fdlh Hkh vU; izekihÑr euksoSKkfud ijh{k.k dh
Hkk¡fr fdlh vfHko`fÙk ekiuh esa Hkh lko/kuhiwoZd rS;kj fd, x,] lEikfnr fd, x, rFkk pqus x, dFkuksa dks
lfEefyr fd;k tkrk gSA fdlh izekihÑr vfHko`fÙk ekiuh osQ fuekZ.k esa vU; izekihÑr ekiu ;a=kksa dh rjg ls
pkj eq[; lksikuksaµ(i) vfHko`fÙk ekiuh dh ;kstuk cukuk] (ii) vfHkòfÙk dFkuksa dks rS;kj djuk] (iii) vfHko`fÙk
dFkuksa dk p;u djuk rFkk (iv) vfHko`fÙk ekiuh dk ewY;kadu djuk] dk vuqlj.k fd;k tkrk gSA vfHko`fÙk
ekiuh dh ;kstuk fuekZ.k uked izFke lksiku osQ vUrxZr ekih tkus okyh vfHko`fÙk osQ izR;; dks Li"V :i ls
ifjHkkf"kr fd;k tkrk gS ekiuh osQ izdkj] iz'kklu dh le; vof/] mlesa lfEefyr fd;s tkus okys dFkuksa dh
la[;k rFkk dFkuksa osQ p;u dh fof/ vkfn ckrksa dk fu/kZj.k fd;k tkrk gSA ekiuh fuekZ.k osQ nwljs lksiku esa
vfHko`fÙk dFkuksa dks rS;kj fd;k tkrk gSA ekiuh fuekZ.k esa lfEefyr djus osQ fy, ,sls dFku rS;kj fd;s tkrs
gSa] tks ekih tkus okyh vfHko`fÙk dks lgh&lgh <ax ls ,oa iw.kZ:is.k vfHkO;Dr (Express) dj losQA ekiuh
fuekZrk oqQN dFku Lo;a rS;kj dj ldrk gS tcfd 'ks"k dFkuksa dh jpuk osQ fy, lekpkj i=kksa esa izdkf'kr
laikndh;ksa ys[kksa] lacaf/r i=k&if=kdkvksa esa izdkf'kr ys[kksa] iqLrdksa dh fo"k; oLrq] fo'ks"kKksa ls ijke'kZ o
fopkj&foe'kZ rFkk lkekU;tuksa ls ckrphr dh lgk;rk ys ldrk gSA vfHko`fÙk dFkuksa (Attitude Statements)

osQ fuekZ.k osQ fy, laosQr izkIr djus osQ fy, fofHkUu tkx:d ,oa fo'ks"kKksa ls lacaf/r fo"k; ij vius fopkjksa]
n`f"Vdks.kksa ;k Hkkoksa dks vfHkO;Dr djus] oqQN fy[kus vFkok dgus] osQ fy, Hkh dgk tk ldrk gSA

uksV~l vfHko`fÙk ekiuh osQ fy, cuk;s x;s dFkuksa dh Hkk"kk ljy gksuh pkfg, rFkk mldh Hkk"kk esa fdlh Hkze

(Ambiguity) dh dksbZ laHkkouk ugha gksuh pkfg,A dFku ,sls gksus pkfg, fd tks ldkjkRed vfHko`fÙk

rFkk udkjkRed vfHko`fÙk okys O;fDr;ksa esa foHksn dj losaQA

vfHko`fÙk dFkuksa dh jpuk osQ le; fuEu ckrksa ij è;ku fn;k tkuk vko';d gSµ

(i) vfHko`fÙk dFku foxr osQ lansHkZ esa ugha gksus pkfg,] oju~ orZeku ifjfLFkfr;ksa ls gh lacaf/r gksus
pkfg,A

(ii) vfHko`fÙk dFkuksa esa rF;kRed lwpukvksa (Factual Information) dks lfEefyr ugha fd;k tkuk
pkfg,A

(iii) ,sls dFkuksa dks ugha cukuk pkfg,] ftuosQ ,d ls vf/d vFkZ fudy ldrs gksa ;k ftuesa fdlh Hkze
dh laHkkouk gksA

(iv) lacaf/r euksoSKkfud oLrq (Psychological Object) ls lacaf/r dFkuksa dh gh jpuk djuh pkfg,A

(v) ,sls dFku ugha cukus pkfg,] ftu ij yxHkx lHkh O;fDr osQ }kjk ,d gh izdkj dh jk; O;Dr djus
dh laHkkouk gksA

(vi) ,sls dFku rS;kj fd;s tkus pkfg,] tks okafNr oLrq ;k O;fDr osQ izfr vfHko`fÙk dh laiw.kZ lhek
(Entire Range) dks vius esa lekfgr dj losQA

(vii) dFkuksa dh Hkk"kk ;FkklaHko Li"V] ljy rFkk izR;{k gksuh pkfg, ,oa muesa iz;qDr 'kCnksa osQ vFkZ LoLi"V
gksus pkfg,A

(viii) dFku ;FkklaHko NksVs gksus pkfg,A ekiuh fuekZrk dks ;g iz;kl djuk pkfg, fd dFku iUnzg&chl
'kCnksa osQ yxHkx gh gksaA
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(ix) izR;sd dFku esa lacaf/r izdj.k ij osQoy ,d iw.kZ fopkj (One Complete Idea) gh lekfgr
fd;k tkuk pkfg,A

(x) lnSo] ges'kk] lHkh] dksbZ ugha] dHkh ugha tSls 'kCn vusdkFkZdrk (Ambiguity) mRiUu dj ldrs gSaA
blfy, budk iz;ksx ;FkklaHko ugha djuk pkfg,A

(xi) dFkuksa dks fy[krs le; osQoy] dnkfpr] dHkh&dHkh tSls 'kCnksa dk iz;ksx vR;f/d lko/kuh iwoZd
djuk pkfg,A

(xii) tgk¡ rd laHko gks losQ] la;qDr (Compound) vFkok fDy"V okD;ksa (Complex Sentences) dk
iz;ksx u djosQ ljy okD;ksa (Simple Sentences) osQ :i esa dFkuksa dks fy[kuk pkfg,A

(xiii) dFkuksa esa ,sls 'kCnksa dk iz;ksx ugha fd;k tkuk pkfg,] ftudk vFkZ os O;fDr vFkok ckyd u le>rs
gksa] ftu ij vfHko`fÙk ekiuh dks iz'kkflr fd;k tkuk gSA

(xiv) nksgjh udkjkRedrk (Double Negation) okys dFkuksa osQ iz;ksx ls ;FkklaHko cpuk pkfg,A

vfHko`fÙk ekiuh esa lfEefyr fd;s tkus okys laHkkfor dFkuksa dks rS;kj djus osQ mijkar] dFkuksa dh Hkk"kk laca/h
tfVyrk o Hkze (ambiguity and confusion) dks nwj djus osQ fy, budk iwoZ&ijh{k.k (Pre-Tryout)
fd;k tkrk gSA dFkuksa osQ iwoZ&ijh{k.k esa dFkuksa dks oqQN O;fDr;ksa ls i<+okdj ns[kk tkrk gS rFkk muosQ }kjk crkbZ
tkus okyh Hkk"kk laca/h dfBukb;ksa] Hkzeksa vFkok vLi"Vrkvksa dks le> djosQ] dFkuksa dks rnuqlkj lq/kj fy;k
tkrk gSA rRi'pkr~ ekiuh fuekZ.k dk rhljk ijUrq vR;f/d egÙoiw.kZ lksiku izkjaHk gksrk gSA bl lksiku osQ varxZr
ekiuh osQ vafre izk:i esa lfEefyr fd;s tkus okys mi;qDr dFkuksa dk p;u laHkkfor dFkuksa dh lwph ls fd;k
tkrk gS D;ksafd ekiuh dh xq.koÙkk pqus tkus okys dFkuksa dh xq.koÙkk ij gh fuHkZj djrh gS blfy, dFkuksa dk
p;u ekiuh fuekZ.k dk vR;Ur egÙoiw.kZ in ekuk tkrk gSA dFkuksa dk p;u djus dh vusd fof/;ksa dk
izfriknu euksoSKkfudksa osQ }kjk fd;k x;k gSA tSlh fd fiNys vè;k; esa ppkZ dh tk pqdh gS] vfHko`fÙk ekius
osQ fy, dFkuksa dk p;u djus dh fof/;ksa dks nks eq[; izdkjksaµifjekfir dFku fof/;ksa (Scaled

Statement Methods) rFkk ifjekfir izfrfØ;k fof/;ksa (Scaled Response Methods) esa ck¡Vk
tkrk gSA ;s nksuksa izdkj dh fof/;k¡ nks fHkUu&fHkUu n`f"Vdks.kksa ls dFkuksa vFkok izfrfØ;kvksa dk ifjekiu djrh
gSaA ifjekfir dFku fof/;ksa esa eq[;r% FklZVu dh ;qXe rqyuk fof/ (Thurstone’s Method of Paired

Comparision)] FklZVu ,oa pso dh len`f"V varj fof/ (Thurstone and Chave’s Method of
Equal Appearing Intervals) rFkk liQhj dh Øec¼ varj fof/ (Saffir’s Method of Successive
Intervals) vkrh gSA ifjekfir izfrfØ;k fof/;ksa esa fydVZ dh ;ksx fu/kZj.k fof/ (Likert’s Method of

Summated Ratings) lokZf/d izpfyr gSA blosQ vfrfjDr xVeSu dh lap;h ekiuh fof/ (Guttman’s
Method of Commulative Scale)] ftls LosQyksxzke fof/ (Scalogram Method) Hkh dgrs gSa rFkk
,MoMZ~l o fdyiSfVªd dh ekiuh foHksnd fof/ (Edwards and Kilpartrick’s Scale Discrimina-

tion Methods) Hkh izpfyr gSA mi;qDr dFkuksa dk p;u djosQ p;fur dFkuksa dks ekiuh osQ :i esa O;ofLFkr
dj fy;k tkrk gSA rRi'pkr~ lkekU; funsZ'k o izfrfØ;k O;Dr djus osQ <ax dks djosQ ekiuh dks vfUre :i
ns fn;k tkrk gS ,oa ekiuh dh okafNr la[;k esa izfr;k¡ rS;kj dj yh tkrh gSaA

ekiuh osQ vafre izk:i osQ rS;kj gks tkus ij izekihdj.k dk vafre lksiku vFkkZr~ ekiuh dk ewY;kadu djuk vkrk
gSA bl lksiku osQ varxZr ekiuh osQ fy, fo'oluh;rk] oS/rk rFkk ekudksa dks Kkr fd;k tkrk gSA
ijh{k.k&iquiZjh{k.k fof/] lekUrj fof/ (;fn ekiuh dk nwljk le:i izk:i Hkh rS;kj fd;k x;k gks)]
v¼ZfoPNsn fof/ rFkk rkfoZQd lerqY;rk fof/ eas ls fdlh ,d ;k vusd fof/;ksa dk iz;ksx djosQ vfHko`fÙk
ekiuh dh fo'oluh;rk Kkr dh tk ldrh gSA vfHko`fÙk ekiuh osQ fy, izk;% 80 ;k blls vf/d dk
fo'oluh;rk xq.kkad mi;qDr ekuk tkrk gSA ekiuh osQ fy, fo"k;oLrq oS/rk] leorhZ oS/rk ;k vUo; oS/rk dk
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fu/kZj.k fd;k tk ldrk gSA vfHko`fÙk ekiuh osQ fy, izk;% 'krka'kh; ekud] ”ksM izkIrkad ekud] Vh izkIrkad
ekud] uoekud (Stanines) vkfn eas ls fdlh ,d ;k vf/d mi;qDr izdkj osQ ekudksa dks rS;kj fd;k tk
ldrk gSA ekiuh fuekZrk dk vafre dk;Z vfHko`fÙk ekiuh funsZf'kdk (Mannual) dks rS;kj djuk gksrk gSA ekiuh
funsZf'kdk esa ekiuh osQ fuekZ.k osQ laca/ esa leLr lwpuk,¡ ladfyr dh tkrh gSaA ekiuh funsZf'kd dh lgk;rk
ls ekiuh iz;qDr djus osQ bPNqd O;fDr ekiu osQ fuekZ.k ls lacaf/r fofHkUu tkudkjh izkIr dj ldrs gSa rFkk
vko';drkuqlkj mldk mi;ksx dj ldrs gSaA

;qXe rqyuk fof/ (Method of Paired Comparisons)

;qXe rqyuk fof/ okLro esa dFkuksa dks euksoSKkfud lkrR; ij ifjekfir djosQ muosQ ekiuh ewY; Kkr djus dh

,d fof/ gSA blhfy, bls vfHko`fÙk ekiu dh ifjekfir dFku fof/;ksa osQ oxZ osQ varxZr j[kk tkrk gSA ;qXe

rqyuk fof/ dk vk/kj FklZVu osQ }kjk izfrikfnr rqyukRed fu.kZ; fu;e (law of Comparative Judge-

ment) gSA 1920 osQ n'kd esa FklZVu us vfHko`fÙk ekiu ls lacaf/r vusd ys[kksa dk izdk'ku fd;kA rqyukRed

fu.kZ; dk fu;e fdlh míhid dks euksoSKkfud lkrR; (Psychological Continuum) ij Øec¼ djus dk

,d rkfoZQd vk/kj izLrqr djrk gSA rqyukRed fu.kZ; osQ fu;e dk iz;ksx djosQ fofHkUu izdkj osQ vkRexr

(Subjective) vuqHkoksa rFkk fd fdUgha fn;s x;s míhidksa (Stimuli) esa ls izR;sd esa fofHkUu ijUrq vKkr ek=kk

esa ,slh fo'ks"krk,¡ gksrh gSa] ftudk ekiu djuk gSA euksoSKkfud ifjekiu dh izeq[k leL;k gS fd D;k bu

míhidksa dks lacaf/r fo'ks"krk osQ vk/kj ij fdlh euksoSKkfud lkrR; ij Øec¼ fd;k tk ldrk gSA ;gk¡ ;g

ckr Li"V gS fd euksoSKkfud ifjekiu fof/;ksa osQ }kjk fdUgha míhidksa osQ fy, izkIr fdlh euksoSKkfud lkrR;

dks mu míhidksa dh lHkh fo'ks"krkvksa osQ ekiu osQ fy, iz;qDr ugha fd;k tk ldrk gSA buosQ }kjk osQoy míhidksa

osQ fdlh fn, gq, leqPp; (Set) osQ fofHkUu míhidksa dks mudh fofHkUu fo'ks"krkvksa osQ vk/kj ij fHkUu&fHkUu

<ax ls euksoSKkfud lkrR;ksa esa Øec¼ fd;k tk ldrk gSA

rqyukRed fu.kZ; fu;e osQ vuqlkj fdUgha Hkh fn;s x;s míhidksa (Stimuli) osQ fy, euksoSKkfud lkrR; ij

,d ekWMy foHksnd izfØ;k (Modal Discriminal Process) gks ldrh gSA foHksnd izfØ;k ls vfHkizk;

fdlh O;fDr osQ }kjk fdlh nh x;h fo'ks"krk osQ laca/ esa fdlh míhid ij izLrqr dh x;h izfrfØ;k vFkok

fu.kZ; ls gS] D;ksafd fofHkUu O;fDr fdlh fn;s x;s míhid ij fHkUu&fHkUu foHksnd izfØ;k,¡ izLrqr djrs gSa]

blfy, ;g vko';d gS fd foHksnd izfØ;kvksa osQ forj.k osQ laca/ esa dksbZ ekU;rk crk;h tk,A FklZVu us dgk

gS fd fdlh fn;s x;s míhid ij vusd O;fDr;ksa osQ }kjk nh x;h foHksnd izfØ;kvksa osQ forj.k dks lkekU;

izkf;drk oØ (Normal Probability Curve) osQ vuq:i ekuk tk ldrk gSA fdlh míhid ;k dFku ij

fofHkUu O;fDr;ksa osQ }kjk nh x;h foHksnd izfØ;kvksa osQ eè;eku (;k eè;kad) rFkk ekud fopyu dks Øe'k%

bl míhid ;k dFku dk ekiuh eku (Scale Value) rFkk foHksnu izlkj (Discriminal Dispersion) dgk

tk ldrk gSA Li"Vr% fofHkUu míhidksa ;k dFkuksa osQ fy, ekiuh ewY;ksa (Scale Value) rFkk foHksnd izlkjksa

(Discriminal Dispersion) osQ eku fHkUu&fHkUu gksaxsA

mnkgj.kkFkZ ekuk fd fdlh euksoSKkfud oLrq ls lacaf/r nks dFku i o j gSaA fdlh cM+s lewg osQ O;fDr;ksa ls

bu nksuksa dFkuksa osQ laca/ esa rqyukRed fu.kZ; djus osQ fy, dgk x;k fd dFku i o j esa dkSu vf/d vuqowQy

(Favourable) gSA lewg osQ O;fDr;ksa dks ;g vuqefr ugha nh x;h Fkh fd os dFku i o j dks leku :i ls

vuqowQy crk losaQA ;fn lewg osQ vk/s lnL; (p = .50) dFku i dks dFku j ls vf/d vuqowQy crkrs gSa rFkk

'ks"k vk/s lnL; (q = .50) dFku j dks dFku i ls vf/d vuqowQy crkrs gSa rks ;g dgk tk ldrk gS fd dFku

i rFkk dFku j nksuksa leku :i ls ml fo'ks"krk dks bafxr djrs gSa] ftldk ekiu djus dk iz;kl fd;k tk jgk
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gS] D;ksafd nksuksa dh dFkuksa dh foHksnd izfØ;k (Model Discriminal Process) vFkkZr~ izdkjkUrj ls muosQ

ekiuh ewY; leku gSaA

lkj.kh 22-3

ih eSfVªDl dks ”ksM eSfVªDl esa cnyus osQ fy, ,u-ih-lh- ljyhÑr dk ljy :i

(Simplified Version of NPC to Convert p-Matrix into Z-Matrix)

p .00 .01 .02 .03 .04 .05 .06 .07 .08 .09

.0 – –2.33 –2.05 –1.88 –1.75 –1.65 –1.56 –1.48 –1.41 –1.34

.1 –1.28 –1.23 –1.18 –1.13 –1.08 –1.04 –.99 –.95 –.92 –.88

.2 –.84 –.81 –.77 –.74 –.71 –.67 –.66 –.61 –.58 –.55

.3 –.52 –.50 –.47 –.44 –.41 –.39 –.36 –.33 –.31 –.28

.4 –.25 –.23 –.20 –.18 –.15 –.13 –.10 –.08 –.05 –.03

.5 00 .03 .05 .08 .10 .13 .15 .18 .20 .23

.6 .25 .28 .31 .33 .36 .39 .41 .44 .47 .50

.7 .52 .55 .58 .61 .64 .67 .71 .74 .77 .81

.8 .84 .88 .92 .95 .99 1.04 1.08 1.13 1.18 1.23

.9 1.28 1.34 1.41 1.48 1.56 1.65 1.75 1.88 2.05 2.33

uksV% lkj.kh osQ izFke LrEHk o iafDr esa p osQ eku izLrqr fd;s x;s gSa] tcfd eq[; Hkkx esa p osQ lkis{k z osQ eku fn;s

x;s gSaA

blosQ foijhr ;fn lewg osQ vk/s ls vf/d O;fDr (p > .50) dFku i dks dFku j ls vf/d vuqowQy cukrs
gSa rks ;g dgk tk ldrk gS fd U;wure (Least) ls vf/dre (Most) osQ euksoSKkfud lkrR; ij dFku i

dh foHksnd izfØ;k (Model Discriminal Process) dFku j dh rqyuk esa vf/d gSA blh izdkj ;fn vk/s
ls de O;fDr (p < .50) dFku i dks dFku j ls de vuqowQy crkrs gSa rks ;g dgk tk ldrk gS fd U;wure
ls vf/dre osQ euksoSKkfud lkrR; ij dFku i dh foHksnd izfØ;k (Model Discriminal Process) dFku
j dh rqyuk esa de gSA Li"V gS fd dFku i o dFku j ls lacaf/r foHksnd izfØ;kvksa (Model Discriminal

Process) dh euksoSKkfud lkrR; ij fLFkfr O;fDr;ksa osQ }kjk dFku i o dFku j ij fn;s x;s rqyukRed
fu.kZ;ksa osQ vuqikr ij vk/kfjr gSA Li"V gS fd lewg osQ O;fDr;ksa ls mijksDr izdkj osQ rqyukRed fu.kZ;ksa dks
izkIr djus osQ mijkar dFku i dks dFku j ls vf/d vuqowQy crkus okys O;fDr;ksa dh vko`fÙk Kkr dh tk ldrh
gSA ;fn fij mu O;fDr;ksa dh vko`fÙk (la[;k) gS tks dFku i dks dFku j ls vuqowQy crkrs gSa rks bldks lewg
osQ leLr lnL;ksa dh la[;k N ls Hkkx djosQ vuqikr esa cnyk tk ldrk gSA ;fn

fij = dFku i > dFku j

rc pij = ijf

N

tgk¡ pij dFku i dks dFku j ls vuqowQy fu.kZ; djus okys O;fDr;ksa dk vuqikr gS] D;ksafd dFku i o dFku
j esa ls dFku i dks vf/d ilan djus okys O;fDr;ksa (fij) rFkk dFku j dks vf/d ilan djus okys O;fDr;ksa
(fji) dk ;ksx N osQ cjkcj gksxk] blfy,
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fji = N – fij

rFkk pji= 1 – pij

lkekU; oØ lkj.kh (Normal Curve Table) dh lgk;rk ls pij osQ eku dks Z osQ :i esa ifjofrZr fd;k
tk ldrk gSA fofHkUu p ekuksa dks Z esa cnyus osQ fy, lkekU; oØ lkj.kh dk ,d ljy :i blls igys lkj.kh
esa izLrqr fd;k x;k gSA bl ljyhÑr lkekU; oØ lkj.kh osQ voyksdu ls Li"V gS fd ;fn pij dk eku Øe'k%
-20] -50 rFkk -66 gks rks Z osQ eku Øe'k% –.84, 0 rFkk +.41 gksaxsA vuqikr pij rFkk lkekU; oØ forj.k
osQ rRlaca/h eku Zij osQ laca/ dks uhps fn;s fp=k esa n'kkZ;k x;k gSA

fp=k 22-3

p = .20ij

z = – 84ij

p = .50ij

z = 0ij

p = .66ij

z = .41ij

FklZVu us oqQN ekU;rkvksa osQ vk/kj ij ;g fl¼ fd;k fd fdlh Zij dks dFku i rFkk dFku j osQ ekiuh ewY;ksa
(Scale Values) osQ varj osQ cjkcj ekuk tk ldrk gSA FklZVu osQ bl mifu;e dks rqyukRed fu.kZ; fu;e
dk ik¡poka izdkj (Case V of the law of Comparative Judgement) dgk tkrk gSA vr% ;fn dFku
i rFkk dFku j osQ ekiuh ewY;ksa dks Si o Sj ls O;Dr fd;k tk, rks

Zij = Si – Sj

;fn vusd dFkuksa dks nks&nks osQ tksM+s vFkkZr ;qXe cukdj mu ij rqyukRed fu.kZ; djk;k tk;s rFkk izR;sd ;qXe
osQ fy, mijksDr of.kZr lehdj.k cuk;k tk;s rks xf.krh; lehdj.kksa dks gy djus dh U;wure oxZ fof/
(Least Squares Method) dk iz;ksx djosQ fofHkUu dFkuksa osQ fy, ekiuh ewY; (Scale Values) Kkr
fd;s tk ldrs gSaA

lkj.kh 22-4% ,iQ eSfVªDl (F-Matrix)

dFku 1 2 3 – – n

1 f11 f21 f31 – – fn1

2 f12 f22 f32 – – fn2

3 f13 f23 f33 – – fn3

– – – – – – –

– – – – – – –

n f1n f2n f3n – – fnn
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lkj.kh 22-5% ih eSfVªDl (P-Matrix)

dFku 1 2 3 – – n

1 p11 p21 p31 – – pn1

2 p12 p22 p32 – – pn2

3 p13 p23 p33 – – pn3

– – – – – – –

– – – – – –

n p1n p2n p3n – – pnn

lkj.kh 22-6% ”ksM eSfVªDl (Z-Matrix)

dFku 1 2 3 – – n

1 Z11 Z21 Z31 – – Zn1

2 Z12 Z22 Z32 – – Zn2

3 Z13 Z23 Z33 – – Zn3

– – – – – – –

– – – – – – –

n Z1n Z2n Z3n – – Znn

;ksx 1iZ∑ 2iZ∑ 3iZ∑ – – niZ∑

Z1 = Z2 = Z3 = Zn=

eè;eku 1iZ

n
∑ 2iZ

n
∑ 3iZ

n
∑ – –

niZ

n
∑

Li"V gS fd ;qXe rqyuk fof/ ls dFkuksa osQ ekiuh ewY; Kkr djus osQ fy, dFkuksa dks nks&nks osQ tksM+s esa O;fDr;ksa
osQ lEeq[k izLrqr fd;k tkrk gS rFkk muls iwNk tkrk gS fd fn;s x;s fofHkUu tksM+ksa osQ fdl dFku ls os vf/
d lger gSaA nwljs 'kCnksa esa] O;fDr dks tksM+ksa esa fn;s x;s nks dFkuksa osQ izfr viuk rqyukRed fu.kZ; nsuk gksrk
gSA ;fn dFkuksa dh la[;k N gksrh gS rks oqQy N (N–1)/2 tksM+s curs gSaA O;fDr;ksa osQ }kjk nh x;h izfrfØ;kvksa
osQ vk/kj ij igys vko`fÙk eSfVªDl (Frequency Matrix)] ftls ,iQ eSfVªDl (F-matrix) dgrs gSa] cuk;h
tkrh gSA ,iQ eSfVªDl fofHkUu dFkukssa dks vU; dFkuksa ls vf/d ilan djus okys O;fDr;ksa dh vko`fÙk;ksa dks
izLrqr djrh gSA blesa nh x;h vko`fÙk;k¡ bl ckr dh |ksrd gksrh gS fd fdrus O;fDr LraHk (Column) esa fn;s
x;s dFku (Stetment) dks iafDr (Row) esa fn;s x;s dFku ls vf/d ilan djrs gSaA vr% izfof"V f23 dk
vFkZ gS mu O;fDr;ksa dh la[;k tks dFku 2 dks dFku 3 dh rqyuk esa vf/d ilan djrs gSaA Li"Vr% fij dFku
i dks dFku j dh rqyuk esa ilan djus okys O;fDr;ksa dh la[;k fij ls bafxr gksrh gSA ;fn oqQy O;fDr;ksa dh
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la[;k N gks rks ,d eSfVªDl dh lHkh vko`fÙk;ksa dks N ls Hkkx nsdj vuqikr eSfVªDl ;k ih eSfVªDl
(Proportion Matrix of p-Matrix) esa ifjofrZr fd;k tkrk gSA rRi'pkr~ lkekU; oØ lkj.kh (NPC) dh
lgk;rk ls fofHkUu p ekuksa osQ lkis{k Z eku Kkr djosQ Z eSfVªDl (Z-Matrix) rS;kj dh tkrh gSA ih eSfVªDl
dks ”ksM eSfVªDl esa cnyus osQ fy, ,u-ih-lh- lkj.kh dk ljyhÑr :i lkj.kh 22-3 esa fn;k x;k gSA ikBdksa
dh ljyrk osQ fy, ,iQ] ih rFkk ”ksM eSfVªDl osQ izk:i Øe'k% lkj.kh 22-4] 22-5 rFkk 22-6 esa fn;s x;s gSaA

”ksM eSfVªDl dh lgk;rk ls fofHkUu dFkuksa osQ fy, ekiuh ewY;ksa (Scale Values) dh x.kuk dh tkrh gSA ”ksM
eSfVªDl osQ izFke LrEHk esa fn;s x;s fofHkUu Z ewY;ksa dks ihNs of.kZr ekiuh ewY; osQ varj osQ lehdj.k osQ vk/kj
ij fuEu <ax ls fy[kk tk ldrk gSA

Z11 = S1 – S1

Z12 = S1 – S2

Z13 = S1 – S3

– – – –

– – – –

Z1n = S1 – Sn

mijksDr fn;s x;s lehdj.kksa osQ nksuksa i{kksa dk ;ksx djus ij

1 1i iZ n S S= −∑ ∑

nksuksa i{kksa dks n ls Hkkx nsus ij

1
1

i iZ S
S

n n
= −∑ ∑

tgk¡ 1 /iZ n∑  ”ksM eSfVªDl osQ izFke LrEHk esa fn;s x;s leLr z ekuksa dk eè;eku gS] ftls Zi ls fy[kk

tk ldrk gS rFkk /iS n∑  lHkh dFkuksa osQ ekiuh ewY;ksa dk eè;eku gS] ftls S ls fy[kk tk ldrk gSA nwljs

'kCnksa esa

Z1 = S1 – S

lkekU; :i ls bl lehdj.k dks fuEu <ax ls fy[kk tk ldrk gSA

Zi = Si – S

tgk¡ Zi = ”ksM eSfVªDl osQ i LrEHk esa Z ekuksa dk eè;eku gSA

Si = dFku i dk ekiuh ewY; gSA

S = lHkh dFkuksa osQ ekiuh ewY;ksa dk eè;eku gSA

fn, x, lehdj.k ls Li"V gS fd ”ksM eSfVªDl osQ LrEHkksa esa vafdr ”ksM ekuksa osQ eè;eku fofHkUu dFkuksa osQ
fy, ekiuh ewY;ksa dks muosQ eè;eku ls fy, x;s fopyu osQ :i esa vfHkO;Dr djrs gSaA Li"Vr% bl izdkj ls
izkIr lHkh ekiuh ewY;ksa dk ;ksx 'kwU; osQ cjkcj gksxk] ftls x.kuk dh ifj'kq¼rk osQ fy, psd osQ :i esa iz;qDr
fd;k tk ldrk gSA ½.kkRed ekiuh ewY; okys dFku lkekU; ls de vuqowQy rFkk /ukRed ewY; okys dFku
lkekU; ls vf/d vuqowQy gksaxsA D;ksafd euksoSKkfud lkrR; ij ekiuh ewY; dk ewy fcUnq] tks lHkh dFkuksa osQ
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ekiuh ewY; dk eè;eku fy;k x;k gS] eupkgk (Arbitrary) gS] blfy, lHkh ekiuh ewY;ksa dks /ukRed cukus
osQ fy, buesa dksbZ Hkh fLFkjkad tksM+k tk ldrk gSA fLFkjkad dks tksM+us ls fofHkUu dFkuksa osQ ekiuh ewY;ksa esa varj
vFkok euksoSKkfud lkrR; ij dFkuksa dh lkisf{kd fLFkfr esa dksbZ ifjorZu ugha vkrk gSA izk;% lqfo/k osQ fy,
lokZf/d ½.kkRed ewY; osQ cjkcj osQ fLFkjkad dks tksM+dj lHkh ekiuh ewY;ksa dks /ukRed cuk fy;k tkrk gSA
blls lokZf/d ½.kkRed ekiuh ewY; okys dFku dk ifjofrZr ekiuh ewY; 'kwU; gks tkrk gS rFkk vU; lHkh
dk ifjofrZr ekiuh ewY; /ukRed gks tkrk gSA

dFkuksa osQ ekiuh ewY; Kkr djrs le; dHkh&dHkh lHkh O;fDr fdlh ;qXe esa fn;s x;s nks dFkuksa esa ls fdlh

,d dks vf/d ilan djrs gSaA rc vuqikr p dk eku yxHkx ,d ;k yxHkx 'kwU; vkrk gS rFkk ifj.kker% Z

dk eku vR;f/d (/ukRed ;k ½.kkRed) izkIr gksrk gSA ,slh fLFkfr esa ,sls Z ekuksa dk iz;ksx eè;eku Z

Kkr djrs le; ;Fkkor djuk mfpr ugha gksrk gS] D;ksafd vR;f/d cM+s /ukRed o ½.kkRed Z ekuksa osQ dkj.k

eè;eku Z osQ eku dks vuko';d :i ls c<+k ;k ?kVk nsrs gSaA blfy, ;fn tSM eSfVªDl esa fdlh Z dk eku

;k fdUgha Z osQ eku ± 2.00 ls vf/d gksrs gSa rks bUgsa + 2.00 ;k –2.00 osQ cjkcj ekudj eè;eku Z dh

x.kuk djuk mfpr gksrk gSA

fofHkUu dFkuksa osQ ekiuh ewY; Kkr djus osQ i'pkr~ bu lHkh dFkuksa dks (;k buesa ls mi;qDr NkaVs x;s oqQN

dFkuksa dks) ;kn`fPNd Øe (random order) esa O;ofLFkr djosQ vfHko`fÙk ekiuh rS;kj dj yh tkrh gSA bl

izdkj ls rS;kj ekiuh dks mu O;fDr;ksa osQ lEeq[k izLrqr fd;k tkrk gS] ftudh vfHko`fÙk dk ekiu djuk gksrk

gSA muls dgk tkrk gS fd os crk,¡ fd mu fofHkUu dFkuksa esa ls fdu&fdu dFkuksa ls og lger gSa rFkk

fdu&fdu dFkuksa ls os vlger gSaA Li"V gS fd dFkuksa osQ izfr lger rFkk vlger izfrfØ;k,¡ O;fDr dh ml

euksoSKkfud oLrq osQ izfr vfHko`fÙk dks O;Dr djsaxs] ftlls lacaf/r dFkuksa dks cuk;k x;k gS rFkk ekiuh ewY;

Kkr fd;s x;s gSaA vf/d ldkjkRed vfHko`fÙk okys O;fDr ls vis{kk dh tkrh gS fd og vf/d ekiuh ewY;

okys dFkuksa ls lger gksxk] tcfd de vfHko`fÙk okys O;fDr ls vis{kk dh tk;sxh fd og de ekiuh ewY;

okys dFkuksa ls lger gksxkA vr% fdlh O;fDr osQ fy, vfHko`fÙk izkIrkad Kkr djus osQ fy, ml O;fDr osQ

}kjk lger gksus okys dFkuksa osQ ekiuh ewY;ksa osQ vk/kj ij ml O;fDr dk vfHko`fÙk izkIrkad Kkr fd;k tk ldrk

gSA blosQ fy, izk;% eè;kad (median) dk mi;ksx djrs gSaA nwljs 'kCnksa eas ;fn dksbZ O;fDr 2.5, 2.8 rFkk 3.1

ekiuh ewY; okys rhu dFkuksa ls lgefr izdV djrk gS rks mldk vfHko`fÙk izkIrkad bu rhuksa dk eè;kad] vFkkZr~

2.8 gksxkA blh izdkj ls ;fn dksbZ O;fDr .78, .95, .97 rFkk 1.02 ekiuh ewY; okys pkj dFkuksa ls lgefr

izdV djrk gS rks mldk vfHko`fÙk izkIrkad bu pkjksa dk eè;kad vFkkZr~ .96 gksxkA

ikBdksa dh ljyrk osQ fy, ,iQ eSfVªDl] ih eSfVªDl rFkk ”ksM eSfVªDl rS;kj djus dh fof/ dks ,d mnkgj.k

dh lgk;rk ls Li"V fd;k tk jgk gSA mnkgj.kkFkZ] ekuk fdlh vfHko`fÙk ekiuh osQ fy, oqQy vkB dFku rS;kj

fd;s x;s gSa] ftUgsa ;qXe rqyuk fof/ ls euksoSKkfud lkrR; ij Øec¼ djosQ muosQ ekiuh ewY; Kkr djus gSaA

Li"V gS fd dFkuksa osQ oqQy 28 ;qXe ;k 28 tksM+s cusaxsA mnkgj.k osQ fy, ;g Hkh ekuk fd oqQy 150 O;fDr;ksa

(N = 150) dks dFkuksa osQ ;s tksM+s fn;s x;s rFkk muls dgk x;k fd os izR;sd tksM+s osQ nks dFkuksa esa ls ,d

dFku tks mUgsa vf/d ilan gks mls crk;saA izR;sd tksM+s esa dFkuksa dks vf/d ilan djus okys O;fDr;ksa dh

vko`fÙk;k¡ vyx&vyx Kkr dh x;hA Li"Vr% fdlh Hkh tksM+s osQ fy, izkIr nks vko`fÙk;ksa dk ;ksx lnSo gh N

(vFkkZr~ 150) osQ cjkcj gksxkA bu vko`fÙk;ksa dks vko`fÙk eSfVªDl (F-Matrix) osQ :i esa lkj.kh 22-7 osQ

vuqlkj fy[kk tk ldrk gSA
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lkj.kh 22-7% vfHko`fÙk ekiuh osQ fy, ,iQ eSfVªDl (N = 150)

(F-Matrix for the Attitude Scale)

dFku 1 2 3 4 5 6 7 8

1 75 123 65 140 100 115 138 83

2 27 75 53 133 88 110 119 55

3 85 97 75 118 78 122 100 115

4 10 17 32 75 108 105 145 75

5 50 62 72 42 75 99 87 66

6 35 40 28 45 51 75 128 90

7 12 31 50 5 63 22 75 48

8 67 95 35 75 84 60 102 75

,iQ eSfVªDl esa nh x;h la[;k,¡ crkrh gSa fd 150 O;fDr;ksa esa ls fdrus O;fDr LrEHk osQ dFku dks iafDr osQ
dFku dh rqyuk esa vf/d ilan djrs gSaA d.kZ esa izR;sd txg N/2 vFkkZr~ 75 dks j[kk x;k gSA bl eSfVªDl
dh izR;sd vkòfÙk dks N vFkkZr~ 150 ls Hkkx nsus ij vkòfÙk;ksa osQ vuqikr izkIr gks losaQxs] ftUgsa lkj.kh 22-8 esa
izLrqr fd;k x;k gSA

lkj.kh 22-8% lkj.kh 22-7 esa nh x;h ,iQ eSfVªDl osQ fy, ih eSfVªDl

(p-Matrix for the F-Matrix given in Table 22.7)

dFku 1 2 3 4 5 6 7 8

1 .50 .82 .43 .93 .67 .77 .92 .55

2 .18 .50 .35 .89 .59 .73 .79 .37

3 .57 .65 .50 .79 .52 .81 .67 .77

4 .07 .11 .21 .50 .72 .70 .97 .50

5 .33 .41 .48 .28 .50 .66 .58 .44

6 .23 .27 .19 .30 .34 .50 .83 .60

7 .08 .21 .33 .03 .42 .17 .50 .32

8 .45 .63 .23 .50 .56 .40 .68 .50

ih eSfVªDl esa fn;s x;s p ekuksa dks lkekU; oØ lkj.kh dh lgk;rk ls Z ekuksa esa ifjofrZr djosQ Z eSfVªDl
rS;kj dh tk ldrh gSA ”ksM eSfVªDl osQ fofHkUu LrEHkksa esa fn;s x;s Z ekuksa (+ 2.00 ls vf/d ;k –2.00 ls
de osQ Z ekuksa dks Øe'k% + 2.00 o –2.00 ekurs gq,) osQ eè;eku Kkr fd;s x;s gSa] ftUgsa tSM eSfVªDl
esa ,d ubZ iafDr tksM+dj izLrqr fd;k x;k gSA vc bl eè;eku tSM ekuksa esa lcls cM+s ½.kkRed eè;eku Z
eku osQ cjkcj osQ fLFkjkad vFkkZr~ .62 dks tksM+dj lHkh eè;eku Z ekuksa dks /ukRed cuk fy;k x;k gSA bl
izdkj ls izkIr eku gh fofHkUu dFkuksa osQ ekiuh ewY; (Scale Values) gSaA ekiuh ewY;ksa dks Z eSfVªDl osQ
lcls uhps ,d ubZ iafDr tksM+dj izLrqr fd;k x;k gSA fofHkUu dFkuksa osQ ;g ekiuh ewY; dh vfHko`fÙk osQ
euksoSKkfud lkrR; dks O;Dr djrs gSaA mijksDr lkj.kh 22-8 dh ih eSfVªDl ls cuk;h x;h tSM eSfVªDl lkj.kh
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esa nh x;h gSA lkj.kh 22-9 osQ voyksdu ls Li"V gS fd euksoSKkfud lkrR; ij dFkuksa dk Øe 1] 3] 2] 8]
4] 5] 6] o 7 gS] tgk¡ dFku 1 fuEure rFkk dFku 7 vf/dre vfHko`fÙk dks O;Dr dj jgk gSA euksoSKkfud
lkrR; ij bu dFkuksa osQ ekiuh ewY;ksa dks fuEu fp=k 22-4 osQ }kjk O;Dr fd;k tk ldrk gSA

fp=k 22-4

dFku la[;k

0 .1 .2 .3 .4 .5 .6 .7 .8 .9 1.0 1.1 1.2 1.3 1.4 1.5

1 3 2 8 4 5 6 7

ekiuh ewY; .00 .18 .46 .64.69.73 .87 1.39

izfrOkwQy
vfHko`fÙk

vuqOkwQy
vfHko`fÙk

mnklhu

euksoSKkfud lkrR; ij fofHkUu dFkuksa dh fLFkfr
(Position of different Statements on the Psychological Continuum)

lkj.kh 22-9

lkj.kh 22-8 esa nh x;h ih eSfVªDl osQ fy, ”ksM eSfVªDl
(Z-Matrix for p-matrix given in Table 22.8)

dFku 1 2 3 4 5 6 7 8

1 .00 +92 –18 +1.48 +.44 +.74 +1.41 +.13

2 –.92 .00 –.39 +1.23 +.23 +.61 +.81 –.33

3 +.18 +.39 .00 +.81 +.05 +.88 +.44 +.74

4 –1.48 1.23 –.81 .00 +.58 +.52 +1.88 .00

5 –.44 –.23 –.05 –.58 .00 +.41 +.20 –.15

6 –.74 –.61 –.88 –.52 –.41 .00 +.95 +.25

7 –1.41 –.81 –.44 –1.88 –.20 –.95 .00 –.47

8 –.13 +.33 –.74 .00 –.15 –.25 +.47 .00

Σz –4.94 –1.24 –3.49 .54 .84 1.96 6.16 .17

eè;eku z –.62 –.16 –.44 .07 .11 .25 .77 .02

ekiuh ewY;

S = eè;eku .00 .46 .18 .69 .73 .87 1.39 .64

z + .62

mijksDr foospu ls Li"V gS fd ;qXe rqyuk fof/ ls vfHko`fÙk ekiuh dk fuekZ.k djrs le; fuEu lksiuksa dk
vuqdj.k fd;k tkrk gSµ
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E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(i) vfHko`fÙk dFkuksa (Attitude Statements) dks rS;kj djuk rFkk laikfnr djukA

(ii) vfHko`fÙk dFkuksa dks nks&nks osQ ;qXeksa (Pairs) esa izLrqr djukA ;fn oqQy n dFku gS rks n (n – 1/

2) ;qXe cusaxsA

(iii) vfHko`fÙk dFkuksa osQ ;qXeksa dks O;fDr;ksa osQ ,d lewg osQ le{k izLrqr djosQ izR;sd O;fDr ls ;qXe osQ

,sls dFku dks tkuuk] tks mldks ml ;qXe osQ vU; dFku ls vf/d vuqowQy yxrk gksA

(iv) O;fDr;ksa osQ }kjk dFkuksa osQ ;qXeksa ij izLrqr izfrfØ;kvksa dh lgk;rk ls F eSfVªDl rS;kj djukA

(v) F eSfVªDl osQ izR;sd f eku dks n ls foHkkftr djosQ p izkIr djuk rFkk mudh lgk;rk ls p eSfVªDl

rS;kj djukA

(vi) p eSfVªDl dks lkekU; oØ lkj.kh dh lgk;rk ls Z eSfVªDl esa ifjofrZr djukA

(vii) Z eSfVªDl osQ fofHkUu LrEHkksa esa fn;s x;s Z ekuksa dk eè;eku Kkr djukA eè;eku Kkr djrs le;

;fn fdlh z dk eku ± 2  ls vf/d gksrk gS] rks ,sls z ekuksa dk eè;eku Kkr djrs le; ± 2.00

gh ekurs gSaA

(viii) ekiuh ewY; Kkr djus osQ mijkar dFkuksa dks ;kn`fPNd Øe esa O;ofLFkr djosQ vfHko`fÙk ekiuh rS;kj

djukA

(ix) rS;kj dh x;h vfHko`fÙk ekifu;ksa dks mu O;fDr;ksa ij iz'kkflr djuk] ftudh vfHko`fÙk dk ekiu

djuk gSA bu O;fDr;ksa ls ekiuh esa fn;s x;s fofHkUu dFkuksa osQ izfr lgefr vFkok vlgefr izkIr

djukA

(x) O;fDr osQ }kjk lgefr izdV fd;s x;s leLr dFkuksa esa ekiuh ewY;ksa dk eè;kad Kkr djuk] tks ml

O;fDr osQ fy, vfHko`fÙk izkIrkad (Attitude Score) gksxkA

(xi) ekiuh dh fo'oluh;rk] oS/rk rFkk ekud Kkr djukA

len`f"V vUrjky fof/ (Method of Equal-Appearing Intervals)

;qXe rqyuk fof/ osQ leku len`f"V vUrjky fof/ esa Hkh dFkuksa dks euksoSKkfud lkrR; ij ifjekfir djosQ
muosQ ekiuh ewY; Kkr fd;s tkrs gSa] blhfy, len`f"V fof/ dks Hkh vfHko`fÙk ekiu dh ifjekfir dFku fof/
;ksa osQ oxZ esa j[kk tkrk gSA ;qXe rqyuk fof/ osQ }kjk dFkuksa dks ifjekfir djosQ muosQ ekiuh ewY; fudkyus
dh fof/ rHkh ykHknk;d gS] tc ifjekfir fd;s tkus okys dFkuksa dh la[;k de gksrh gSA ;qXe rqyuk fof/
esa dFkuksa osQ lHkh laHko tksM+s cuk;s tkrs gSa rFkk lHkh tksM+ksa ij O;fDr dks rqyukRed fu.kZ; djus osQ fy, dgk
tkrk gSA ;fn dFkuksa dh la[;k n gksrh gS rks izR;sd O;fDr dks (n (n – 1)/2) rqyukRed fu.kZ; nssus gksrs gSaA
chl dFkuksa osQ fy, 190 rqyukRed fu.kZ;] iPphl dFkuksa osQ fy, 300 rqyukRed fu.kZ;] rhl dFkuksa osQ fy,
435 rqyukRed fu.kZ;] pkyhl dFkuksa osQ fy, 780 rqyukRed fu.kZ;] ipkl dFkuksa osQ fy, 1225 rqyukRed
fu.kZ; rFkk lkB dFkuksa osQ fy, 1770 rqyukRed fu.kZ;ksa dh vko';drk gksrh gSA Li"V gS fd ;fn dFkuksa dh
la[;k vf/d gksrh gS rks dFkuksa dks ;qXeksa osQ :i esa izLrqr djus esa rFkk mu ij fu.kZ; izkIr djus esa vR;f/d
le;] /u rFkk 'kfDr dk viO;; gksrk gSA dFkuksa osQ fofHkUu ;qXeksa ij fu.kZ; nsus osQ fy, ,slh fLFkfr esa
O;fDr;ksa dk feyuk rFkk muosQ }kjk bl dk;Z osQ fy, vius le; dks miyC/ djkuk izk;% laHko ugha gksrkA
dFkuksa dh la[;k vf/d gksus ij u osQoy fu.kZ; ysus esa vf/d le; yxrk gS] oju~ ,iQ eSfVªDl] ih eSfVªDl
rFkk ”ksM eSfVªDl cukdj x.kuk djus rFkk dFkuksa osQ ekiuh ewY; Kkr djus esa vR;f/d le; yxrk gS rFkk
=kqfV gksus dh laHkkouk c<+ tkrh gSA ;qXe rqyuk fof/ dh bl dfBukbZ dks ns[krs gq, FklZVu ,oa pso
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(Thurstone and Chave) uked euksoSKkfudksa osQ }kjk lu~ 1929 esa len`f"V vUrjky fof/ dk izfriknu
fd;k x;kA ;qXe rqyuk fof/ osQ foijhr len`f"V vUrjky fof/ esa izR;sd O;fDr dks izR;sd dFku osQ fy, osQoy
,d fu.kZ; nsuk gksrk gSA viuh ljyrk rFkk lqxerk osQ dkj.k len`f"V vUrjky fof/ osQ }kjk ekiuh ewY; Kkr
djus dh izfof/ dk iz;ksx O;kid :i ls mu fLFkfr;ksa esa fd;k tkrk gS] tc dFkuksa dh la[;k vf/d gksrh
gSA ;|fi len`f"V vUrjky fof/ dk loZizFke o.kZu FklZVu o pso osQ }kjk fd;k x;k Fkk] fiQj Hkh euksfoKku]
vuqla/ku rFkk ekiu osQ lkfgR; esa bls vfHko`fÙk ekiuh fuekZ.k dh FklZVu fof/ osQ :i esa vf/d tkuk tkrk
gS rFkk bl fof/ ls rS;kj ekiuh dks FklZVu ekiuh (Thurstone Scale) osQ uke ls iqdkjk tkrk gSA

len`f"V vUrjky fof/ esa fdlh O;fDr] oLrq ;k izfØ;k ls lacaf/r dFkuksa dks fo'ks"kKksa dh lgk;rk ls dFkuksa
osQ }kjk vfHko`fÙk dks O;Dr djus dh lhek osQ vk/kj ij 11 Jsf.k;ksa esa foHkDr djus dk iz;kl fd;k tkrk gSA
;s 11 Jsf.k;k¡ euksoSKkfud lkrR; (Psychological Continuum) ij yxHkx leku vUrjky ij fLFkr gksrh
gSA bl euksoSKkfud lkrR; dks fp=k 22-5 esa izLrqr fd;k x;k gSA

fp=k 22-5

izfrOkwQy
vfHko`fÙk

vuqOkwQy
vfHko`fÙk

rVLFk

A B C D E F G H I J K

len`f"V vUrjky fof/ esa iz;qDr euksoSKkfud lkrR;

(Psychological Continuum Used in Equal-Appearing Intervals)

Li"V gS fd A Js.kh esa lokZf/d izfrowQy vfHko`fÙk O;Dr djus okys dFkuksa dks j[kk tk;sxk] tcfd ‘K’ Js.kh

esa lokZf/d vuqowQy vfHko`fÙk O;Dr djus okys dFkuksa dks j[kk tk;sxkA F Js.kh osQ varxZr rVLFk rFkk mnklhu

vfHko`fÙk okys dFkuksa dks j[kk tkrk gSA tSls&tSls ‘F’ ls Jsf.k;k¡ ‘K’ dh vksj c<+rh gS muosQ }kjk vfHkO;fDr

vfHko`fÙk dh vuqowQyrk dh ek=kk Hkh c<+rh tkrh gS rFkk tSls&tSls Jsf.k;k¡ ‘F ’ ls ‘A’ dh vksj tkrh gSa] oSls&oSls

dFkuksa }kjk O;Dr vfHko`fÙk esa izfrowQyrk dh ek=kk Hkh c<+rh tkrh gS rFkk tSls&tSls Jsf.k;k¡ ‘F ’ ls ‘A’ dh vksj

tkrh gSa] oSls&oSls dFkuksa }kjk O;Dr vfHko`fÙk esa izfrowQyrk dh ek=kk Hkh c<+rh tkrh gSA FklZVu ,oa pso us

fo'ks"kKksa@fu.kkZ;dksa (Experts/Judges) ls fofHkUu dFkuksa dks bu 11 Jsf.k;ksa esa foHkDr djkus osQ fy, dkMZl

dk iz;ksx fd;kA izR;sd dFku dks ,d&,d dkMZ ij fy[kk x;k Fkk] rFkk fo'ks"kKksa@fu.kkZ;dksa dks bu lHkh dkMks±

dks mu ij fy[ks dFkuksa osQ }kjk O;Dr dh tkus okyh vfHko`fÙk dh ek=kk dks ns[krs gq, dkMks± ‘A’ ls ‘K’ rd

dh 11 <sfj;ksa esa ck¡Vus osQ fy, dgk x;k FkkA ;gk¡ ;g Li"V le> ysuk gksxk fd fo'ks"kKksa dks viuh Lo;a dh

vfHko`fÙk dh ek=kk dks O;Dr ugha djuk gksrk gS] oju~ dFku osQ }kjk fdl lhek rd vfHko`fÙk izfrfcfEcr

(reflect) gks jgh gS] blosQ vk/kj ij dkMks± dks Js.khc¼ djuk gksrk gSA dFkuksa osQ fy, fo'ks"kKksa@fu.kkZ;dksa osQ

fu.kZ;ksa dks tkuus dh vusd fHkUu&fHkUu fof/;ksa dk iz;ksx dkykUrj esa vuqla/kudÙkkZvksa] ekiuh fuekZrkvksa rFkk

euksoSKkfudksa us fd;k gSA oqQN us dFkuksa dks dkxt ij eqfnzr djkdj muosQ vkxs 11 [kkus ;k LrEHk izLrqr fd,]

ftuesa ls ,d ij lgh dk fu'kku yxkdj fo'ks"kK@fu.kkZ;d dks viuh jk; O;Dr djuh gksrh gSA oqQN us dFkuksa

osQ vkxs ‘A’ ls ‘K’ rd osQ 11 v{kj vFkok ,d ls X;kjg rd osQ vad izLrqr fd;s] ftuesa ls fdlh ,d ij

xksyk cukdj fo'ks"kK dks viuk fu.kZ; nsuk gksrk gSA oqQN us dFkuksa osQ lkFk X;kjg bap yEch js[kk] tks vuqowQy
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E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

ls izfrowQy rd osQ euksoSKkfud lkrR; dks izdV djrh gS] dks izLrqr fd;k] ftl ij mi;qDr LFkku ij gh lgh

dk fpÉ yxkdj fo'ks"kK dks viuk fu.kZ; nsuk gksrk gSA bu fofHkUu izdkjksa vFkok fdlh vU; izdkj ls ;k vU;

fdlh fof/ ls dFkuksa osQ laca/ esa fo'ks"kKksa@fu.kkZ;dksa osQ fu.kZ; dks tku fy;k tkrk gS rFkk dFkuksa dks X;kjg

Øec¼ Hkkxksa esa foHkDr dj fy;k tkrk gSA ;|fi FklZVu ,oa pso us rhu lkS fu.kkZ;dksa ls bl izdkj osQ fu.kZ;

djk,] ijUrq ckn esa ns[kk x;k fd de la[;k esa fo'ks"kKksa osQ gksus ij Hkh fo'oluh; ekiuh ewY; izkIr gks tkrs

gSaA vktdy izk;% rhl ls ysdj ipkl fo'ks"kKksa vFkok fu.kkZ;dksa ls izkIr fu.kZ;ksa osQ vk/kj ij ekiuh ewY; Kkr

dj fy;s tkrs gSaA

FklZVu ,oa pso dh ekU;rk Fkh fd bl izdkj ls X;kjg <sfj;ksa (Piles) esa foHkDr vfHko`fÙk dFkuksa osQ }kjk O;Dr

dh tkus okyh vfHko`fÙk dh ek=kk esa leku vUrjky gksrk gS rFkk bu fofHkUu <sfj;ksa osQ dFkuksa dks ,d ls X;kjg

rd osQ vad iznku fd;s tk ldrs gSaA Li"V gS fd A <sjh osQ dkMks± dks 1, B <sjh osQ dkMks± dks 2, C <sjh osQ

dkMks± dks 3...... rFkk K <sjh osQ dkMks± dks X;kjg vad fn;s tk;saxsA nwljs 'kCnksa esa euksoSKkfud lkrR; esa] ftl

ij fo'ks"kKksa us dFkuksa dks X;kjg <sfj;ksa esa ck¡Vk] X;kjg fcUnq fu/kZj.k ekiuh gSA bl X;kjg fcUnq fu/kZj.k ekiuh

osQ nksuksa fljs vfHko`fÙk dh izfrowQyrk rFkk vuqowQyrk dks O;Dr djrs gSaA fo'ks"kKksa osQ }kjk fofHkUu dFkuksa ij

fn;s x;s vadksa osQ vk/kj ij izR;sd dFku osQ fy, ,d vkSlr eku Kkr fd;k tk ldrk gS] tks X;kjg fcUnq

euksoSKkfud lkrR; ij ml dFku dk ekiuh ewY; gksxkA vkSlr eku osQ :i esa FklZVu ,oa pso us eè;kad dk

iz;ksx fd;kA bl izdkj ls fdlh dFku dk ekiuh ewY; ml dFku ij fofHkUu fo'ks"kKksa@fu.kkZ;dksa osQ }kjk X;kjg

fcUnq ekiuh ij fn;s vadksa dk eè;kad gksxkA

len`f"V vUrjky fof/ ls dFkuksa osQ ekiuh ewY; Kkr djus dh fof/ dks ,d mnkgj.k osQ }kjk vkxs Li"V fd;k

tk;sxk] ijUrq blls iwoZ fu.kkZ;dksa osQ laca/ esa ,d vR;Ur egÙoiw.kZ iz'u ij fopkj djuk vko';d gSA dFkuksa

dks X;kjg fcUnq ekiuh vFkkZr~ euksoSKkfud lkrR; ij X;kjg Jsf.k;ksa esa foHkDr djrs le; oqQN fo'ks"kK@fu.kkZ;d

bl dk;Z esa v#fp osQ dkj.k ykijokgh vFkok vlko/kuh djrs gSaA blosQ vfrfjDr dHkh&dHkh oqQN fo'ks"kK

Hkh funsZ'kksa dks le>us esa xyrh dj tkrs gSaA blosQ vfrfjDr dHkh&dHkh oqQN fo'ks"kK dFkuksa osQ }kjk vfHko`fÙk

dks O;Dr djus dh lhek osQ vk/kj ij mUgsa Js.khc¼ u djosQ viuh Lo;a dh vfHko`fÙk (own agreement

or disagreement) osQ vk/kj ij Js.khc¼ dj nsrs gSaA ,slh fLFkfr esa ,sls fo'ks"kKksa osQ }kjk fd;s x;s =kqfViw.kZ

fu.kZ;ksa dks dFkuksa osQ ekiu ewY; Kkr djrs le; vyx djuk vR;Ur vko';d gksxkA FklZVu ,oa pso us vius

vè;;u esa 130 dFkuksa dks fo'ks"kKksa ls X;kjg Jsf.k;ksa esa ck¡Vus osQ fy, dgk Fkk rFkk mUgksaus mu fo'ks"kKksa osQ

fu.kZ;ksa dks vlko/kuhiwoZd fd;s fu.kZ; ekudj fujLr dj fn;k] ftUgksaus fdlh Hkh ,d Js.kh esa 30 ;k mlls

vf/d dFkuksa dks j[kk FkkA bl izdkj ls mUgksaus 341 fo'ks"kKksa esa ls 41 fo'ks"kKksa osQ fu.kZ;ksa dks dFku ekiuh

ewY; Kkr djus esa lfEefyr ugha fd;kA vr% fdlh Hkh ,d Js.kh esa 25% ls vf/d dFkuksa dks j[kus okys

fo'ks"kKksa osQ fu.kZ;ksa dks bl vk/kj ij fujLr fd;k tk ldrk gS fd mUgksaus vius dk;Z dks lko/kuhiwoZd ugha

fd;k gS rFkk muosQ fu.kZ;ksa dks dFkuksa osQ ekiuh ewY; Kkr djrs le; x.kuk dk;Z esa lfEefyr ugha fd;k tkuk

pkfg,A

len`f"V vUrjky fof/ ekiuh cukrs le; izkjaHk esa izk;% vf/d la[;k esa dFku rS;kj fd;s tkrs gSa rFkk fo'ks"kKksa

osQ }kjk dFkuksa osQ laca/ esa fn;s x;s fu.kZ;ksa osQ vk/kj ij muesa ls oqQN mi;qDr dFkuksa dk p;u fd;k tkrk

gS rFkk bu p;fur dFkuksa ls gh vfHko`fÙk ekiuh osQ vafre izk:i dks rS;kj fd;k tkrk gSA dFkuksa dk p;u djrs

le; mu ij fo'ks"kKksa osQ }kjk fn, x;s fu.kZ;ksa osQ eè;kad rFkk prqFkk±d fopyu Q dh x.kuk dh tkrh gSA

eè;kad fofHkUu dFkuksa osQ ekiuh ewY; dks bafxr djrk gS tcfd prqFkk±d fopyu Q ;g crkrk gS fd fdlh



uksV

264 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

dFku ij fo'ks"kKksa osQ fu.kZ;ksa esa ijLij fdruk vUrj gSA Li"V gS fd ftu dFkuksa ij fo'ks"kKksa osQ fu.kZ; esa

fopyu de gksrk gS] vFkkZr~ ftu dFkuksa osQ laca/ esa fo'ks"kK vf/d ,der gksrs gSa] os dFku vf/d Li"V rFkk

mi;qDr ekus tkus pkfg,A tc fo'ks"kKksa osQ fu.kZ;ksa esa vf/d ,d:irk (Agreement) gksrh gS rks prqFkk±d

fopyu Q dk eku de vkrk gSA prqFkk±d fopyu Q dk vf/d eku ;g crkrk gS fd fdlh dFku osQ }kjk

O;Dr dh tkus okyh vfHko`fÙk dh ek=kk osQ laca/ esa fo'ks"kKksa osQ fu.kZ; ijLij vf/d fHkUurk j[krs gSa rFkk ,sls

dFkuksa esa fu'p; gh oqQN xM+cM+ gSA FklZVu rFkk pso us ekuk fd prqFkk±d fopyu Q dk eku bl ckr dk

|ksrd gS fd dFku vLi"V (Ambiguous) gSA fu.kkZ;dksa osQ }kjk fdlh dFku dh O;k[;k ,d ls vf/d izdkj

ls djus osQ ifj.kkeLo:i gh fo'ks"kK dFku osQ }kjk vfHkO;Dr vfHko`fÙk osQ laca/ esa fHkUu&fHkUu fu.kZ; nsrs gSa

rFkk ifj.kker% Q dk eku vf/d vkrk gSA vr% vfHko`fÙk ekiuh osQ vafre izk:i esa osQoy mUgha dFkuksa dks

lfEefyr fd;k tkuk pkfg,] ftuosQ ekiuh ewY; osQ laca/ esa fo'ks"kK ,der gksa vFkkZr~ ftudk prqFkk±d fopyu

eku Q de gksA

lkekU;r% len`f"V vUrjky fof/ osQ }kjk rS;kj fd;s x;s vfHko`fÙk ekiuh osQ vafre izk:i (Final Form) esa
dkiQh de la[;k esa dFkuksa dks j[kk tkrk gSA izk;% 20 ls 25 dFkuksa dks ysdj vfHko`fÙk ekiuh dk vafre izk:i
rS;kj dj fy;k tkrk gSA dFkuksa dks Nk¡Vrs  le; ekiuh ewY; S rFkk prqFkk±d fopyu Q nksuksa dks è;ku esa
j[kk tkrk gSA dFkuksa dks bl rjg ls Nk¡Vrs gSa fd dFkuksa osQ ekiuh ewY; S lEiw.kZ euksoSKkfud lkrR; ij yxHkx
leku vUrjky (Relativly Equally Space) esa forfjr gksa rFkk muosQ prqFkk±d fopyu Q osQ eku
vis{kkÑr de gksaA ;fn yxHkx leku ekiauh ewY; okys vusd dFkuksa esa ls fdlh ,d dk p;u djuk gkssrk gS
rks ml dFku dk p;u fd;k tkrk gS] ftldk prqFkk±d fopyu lcls de gksrk gS] D;ksafd og dFku lcls
de Hkzfer (Least Ambigious) djus okyk ekuk tk ldrk gSA

ekiuh ewY; rFkk prqFkk±d fopyu osQ vk/kj ij vusd dFkuksa esa ls oqQN dFkuksa dk p;u djus osQ mijkUr
p;fur dFkuksa dks ;kn`fPNd Øe esa O;ofLFkr dj fy;k tkrk gS rFkk mu O;fDr;ksa osQ lEeq[k izLrqr fd;k tkrk
gS] ftudh vfHko`fÙk dk ekiu djuk gksrk gSA O;fDr;ksa dks mu dFkuksa osQ izfr viuh lgefr vFkok vlgefr
O;Dr djuh gksrh gSA dksbZ O;fDr ftu dFkuksa osQ izfr viuh lgefr O;Dr djrk gS] mu dFkuksa osQ ekiuh ewY;ksa
dh lgk;rk ls mldk vfHko`fÙk izkIrkad Kkr fd;k tkrk gS tks vfHko`fÙk osQ vk/kj ij ml O;fDr dh
euksoSKkfud lkrR; ij fLFkfr dks O;Dr djrk gSA vfHko`fÙk izkIrkad Kkr djus osQ fy, eè;eku vFkok eè;kad
dh x.kuk dh tkrh gSA nwljs 'kCnksa esa] dksbZ O;fDr ftu dFkuksa ls lgefr izdV djrk gS] mu dFkuksa osQ ekiuh
ewY;ksa dk eè;eku ;k eè;kad gh mldk vfHko`fÙk izkIrkad gksrh gSA mnkgj.k osQ fy, ;fn dksbZ O;fDr ik¡p dFkuksa
ls lgefr izdV djrk gS] ftudk ekiuh ewY; Øe'k% 4-6] 7-5] 6-3] 5-2 o 3-7 gksa rFkk eè;kad fof/ dk iz;ksx
fd;k tk;s tks mldk vfHko`fÙk izkIrkad bu ik¡pksa ekiuh ewY;ksa dk eè;kad vFkkZr~ 5-2 gksxkA eè;eku dk iz;ksx
djus ij mldk vfHko`fÙk izkIrkad bu ik¡pksa ekiuh ewY;ksa eè;eku vFkkZr~ 5-46 gksxkA ekiuh osQ vafre izk:i dks
rS;kj djus osQ mijkar mldh fo'oluh;rk rFkk oS/rk Kkr dh tkrh gSA len`f"V vUrjky fof/ esa yxHkx ;g
ijEijk cu x;h gS fd vfHko`fÙk ekiuh osQ nks lekukUrj izk:i rS;kj fd, tk,¡ rFkk mudks fdlh cM+s izfrn'kZ
ij iz'kkflr djosQ mudh lekukUrj izk:i fo'oluh;rk dh x.kuk dh tk,A oS/rk rFkk ekud Kkr djus osQ
fy, fdlh Hkh mi;qDr fof/ dk iz;ksx fd;k tk ldrk gSA

ikBdksa dh lqfo/k osQ fy, vfHko`fÙk dFkuksa osQ fy, fo'ks"kKksa osQ fu.kZ; osQ vk/kj ij eè;kad (ekiuh ewY;)
rFkk prqFkk±d fopyu Kkr djus dh fof/ dks ,d mnkgj.k osQ }kjk Li"V fd;k tk jgk gSA mnkgj.k osQ fy,
ekuk fdlh vfHko`fÙk ekiuh osQ fy, izkjEHk esa 6 dFku cuk;s x;s gSa] ftUgsa 15 fo'ks"kKksa dks bl funZ'k osQ lkFk
fn;k x;k gS fd os bu dFkuksa osQ }kjk vfHko`fÙk dks O;Dr djus osQ vk/kj ij bUgsa izfrowQy ls vuqowQy osQ 11
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fcUnq euksoSKkfud lkrR; ij Js.khc¼ dj nsaA fo'ks"kKksa osQ }kjk fn;s x;s fu.kZ;ksa dks lkj.kh 22-10 esa izLrqr fd;k
x;k gSA eè;kad o prqFkk±d fopyu Kkr djus esa lqfo/k osQ fy, bl lkj.kh esa A, B, C...J, K osQ LFkku ij
1] 2] 3------9] 10] 11 vadksa osQ }kjk fo'ks"kKksa osQ fu.kZ;ksa dks O;Dr fd;k x;k gSA eè;kad (Md) o prqFkk±d
fopyu (Q) osQ eku Kkr djus dh fof/ lkaf[;dh osQ vè;;u ls Lor% Li"V gks losQxhA

lkj.kh 22-10

dFkuksa ij fo'ks"kKksa osQ }kjk fu.khZr fLFkfr rFkk ekiuh ewY;ksa dh x.kuk

(Experts Opinion and Scale Values for the Statements)

fo'ks"kK dFku

I II III IV V VI

1 7 5 9 5 4 8

2 9 6 6 4 7 11

3 7 6 6 3 8 9

4 8 2 8 5 3 11

5 9 6 7 2 7 10

6 6 3 9 3 4 11

7 8 5 7 1 8 9

8 8 6 10 3 5 11

9 8 5 2 3 6 11

10 6 5 7 5 3 7

11 8 4 10 1 3 11

12 7 6 10 6 8 8

13 8 5 8 6 8 11

14 8 4 10 3 9 8

15 10 7 9 7 3 9

Md 8 5 9 3 6 10

Q 0.5 1.0 1.5 1.0 2.5 1.5

len`f"V vUrjky fof/ ls dFkUkkssa osQ ekiuh ewY; Kkr djrs le; izk;% fo'ks"kKksa@fu.kkZ;dksa dh la[;k dkiQh cM+h

(50 ;k bllss vf/d) gksrh gSA ftldh otg ls mijksDr of.kZr lkj.kh cukdj dFkuksa osQ fy, eè;kad o

prqFkk±d fopyuksa dk eku Kkr djuk oqQN tfVy o vlqfo/ktud gksrk gSA ,slh fLFkfr esa izR;sd dFku osQ fy,

fo'ks"kKkssa osQ }kjk fn;s x;s fu.kZ;ksa dks vyx&vyx vko`fÙk forj.k osQ :i esa O;ofLFkr dj ysrs gSa rFkk vko`fÙk

forj.k dh lgk;rk ls eè;kad o prqFkk±d fopyu Kkr dj ysrs gSaA bl izdkj osQ vko`fÙk forj.kksa dk ,d

mnkgj.k lkj.kh 22-11 fn;k x;k gSA
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lkj.kh 22-11

len`f"V vUrjky fof/ esa ekiuh ewY; Kkr djus osQ fy, vko`fÙk forj.k

(Frequency distribution for  determining the Scale Values by Equal Appearing Intervals
Method) (N = 20)

euksoSKkfud lkrR; ij Jsf.k;k¡ ekiuh prqFkk±ad

dFku ewY; fop&

State- A B C D E F G H I J K Scale yu

ment  1 2 3 4 5 6 7 8 9 10 11 Value

 S Q

I f 0 0 0 0 22 28 45 40 37 20 8 7.63 1.20

cf 0 0 0 0 22 50 95 135 172 192 200

II f 4 17 19 35 47 23 25 12 9 9 0 5.03 1.46

cf 4 21 40 75 122 145 170 182 191 200 200

III f 0 0 0 0 0 8 27 35 62 38 30 8.96 1.02

cf 0 0 0 0 0 8 35 70 132 170 200

IV f 35 46 53 30 25 11 0 0 0 0 0 2.86 1.10

cf 35 81 134 164 189 200 200 200 200 200 200

lkj.kh esa of.kZr <ax ls izR;sd dFku osQ fy, fo'ks"kKksa }kjk fn; x;s fu.kZ;ksa dks oxhZÑr djosQ fHkUu&fHkUu
Jsf.k;ksa osQ fy, vko`fÙk;k¡ (f ) rFkk lap;h vko`fÙk;k¡ (cf) Kkr dj yh tkrh gSA rRi'pkr~ lw=kksa dk iz;ksx djosQ
ekiuh ewY; (S) rFkk prqFkk±d fopyu (Q) Kkr dj fy;s tkrs gSaA ekiuh ewY; (S) (vFkkZr~ eè;kad) Kkr djus
osQ fy, fuEu dk iz;ksx fd;k tkrk gSA

ekiuh ewY;] S = 2 b
N

cf
L

f

 − 
+  
  
 

tgk¡ L = ml Js.kh dh fuEu lhek gS] ftlesa N/2 oha lap;h vko`fÙk fLFkr gSA Li"Vr% L dk
eku ml Js.kh osQ fy, fu/kZfjr vad esa ls 5 ?kVkdj izkIr fd;k tk;sxkA

N = oqQy vko`fÙk;ksa dh la[;k gSA Li"Vr% ;g oqQy fu.kkZ;dksa dh la[;k gksxkA

cf = N/2 oha lap;h okyh Js.kh ls Bhd uhps okyh Js.kh dh lap;h vko`fÙk gSA

f = N/2 oha lap;h vko`fÙk okyh Js.kh dh vko`fÙk gSA

dFku 1 dk ekiuh ewY;] S1 = 
−+ 100 95

7.5
40

 = 7.63

dFku 2 dk ekiuh ewY;] S2 = 
−+ 100 75

4.5
47

 = 5.03
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dFku 3 dk ekiuh ewY;] S3 = 
−+ 100 70

8.5
62

 = 8.98

dFku 4 dk ekiuh ewY;] S4 = 
−+ 100 81

2.5
53

 = 2.86

prqFkk±d fopyu vFkkZr Q dk eku Kkr djus osQ fy, igys izR;sd dFku osQ fy, Q1 rFkk Q2 dh x.kuk  dh
tkrh gSA izFke prqFkk±d Q1 dh x.kuk osQ fy, fuEu lw=k dk iz;ksx fd;k tkrk gSµ

Q1 = 4 b
N

cf
L

f

−
+

tgk¡  L = ml Js.kh dh fuEu lhek gS] ftlesa N/4 oha lap;h vko`fÙk fLFkr gSA

cfb = N/4 oha lap;h vko`fÙk ls Bhd uhps okyh Js.kh dh lap;h vko`fÙk gSA

  f = N/4 oh lap;h vko`fÙk okyh Js.kh dh vko`fÙk gSA

r`rh; prqFkk±d Q3 dh x.kuk osQ fy, fuEu lw=k dk iz;ksx fd;k tkrk gSµ

Q3 = 

3
4 b
N

cf
L

f

−
+

tgk¡  L = ml Js.kh dh fuEu lhek ftlesa 3N/4 dh lap;h vkÑfÙk fLFkr gSA

cfb = 3N/4 oha lap;h vko`fÙk okyh Js.kh ls Bhd uhps okyh Js.kh dh lap;h vko`fÙk gSA

  f = 3N/4 oha lap;h vko`fÙk okyh Js.kh dh vko`fÙk gSA

Q1 rFkk Q3 dks Kkr djus osQ mijkar fuEu lw=k ls Q dh x.kuk dh tkrh gSµ

Q = 3 1

2
Q Q−

mijksDr o.kZr pkj dFkuksa osQ fy, Q osQ eku Øe'k% 1-20] 1-46] 1-02 rFkk 1-10 izkIr gksrs gSaA bl izdkj osQ
lHkh dFkuksa osQ fy, ekiuh ewY; (S) rFkk Q osQ ekuksa dks Kkr dj fy;k tkrk gSA dFkuksa osQ fy, S rFkk Q
ekuksa dks js[kkfp=kksa rFkk ukseksxzkiQ (Nomographs) dh lgk;rk ls Hkh Kkr fd;k tk ldrk gSA fofHkUu dFkuksa
osQ ekiuh ewY; gh euksoSKkfud lkrR; dks vfHkO;Dr djus gSaA lj.kh 22-11 esa of.kZr dFkuksa osQ ekiuh ewY;ksa
rFkk prqFkk±d fopyu ekukssa dks js[kkfp=k osQ }kjk fp=k 22-6 esa iznf'kZr fd;k x;k gSµ

fp=k 22-6  euksoSKkfud lkrR; ij fofHkUu dFkuksa dh fLFkfr
(Position of different Statements on the Psychological Continuum)

Q
ek
u

0 1 2 3 4 5 6 7 8 9

2.5

2.0

1.5

1.0

.5

ekiuh ewY; (Md)

(3, 1.0)

IV II

III VI

V

(5, 1.0)
(8, .5)

I

(9,1.5) (10,1.5)

10 11
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lHkh dFkuksa osQ fy, ekiuh ewY;ksa o Q ekuksa dh x.kuk djus osQ mijkar bu nksuksa ekuksa dks n`f"Vxr j[krs gq,

oqQN dFkuksa dk p;u djosQ ekiuh dk vafre :i rS;kj dj fy;k tkrk gSA rRi'pkr~ ekiuh dh fo'oluh;rk

o oS/rk Kkr dj yh tkrh gSA

mijksDr foospu ls LiV gS fd len`f"V fof/ ls vfHko`fÙk ekiuh dk fuekZ.k djrs le; fuEu lksikuksa dk

vuqlj.k fd;k tkrk gSµ

(i) cM+h la[;k esa] izk;% 50 ;k blls vf/d vfHko`fÙk dFkuksa (Attitude Statements) dks rS;kj

djuk rFkk lEikfnr djukA

(ii) fo'ks"kKksa osQ }kjk vfHko`fÙk dFkuksa dks izfrowQy ls vuqowQy osQ X;kjg fcUnq euksoSKkfud lkrR; ij

Js.khc¼ djkukA

(iii) fo'ks"kKksa osQ }kjk fn;s x;s fu.kZ;ksa dks vadkssa esa ifjofrZr djuk rFkk izR;sd dFku osQ fy, eè;kad rFkk

prqFkk±d fopyu dh x.kuk djukA dFkuksa ij fo'ks"kKksa osQ }kjk fn;s x, izkIrkadksa osQ eè;kad dks dFkuksa

dk ekiuh ewY; dgsaxsA

(iv) eè;kad rFkk prqFkk±d fopyu dks n`f"Vxr j[krs gq, vfHko`fÙk ekiuh osQ fy, ekiuh ewY;ksa dk bl

izdkj ls p;u djuk fd p;fur dFkuksa osQ ekiuh ewY; lEiw.kZ lkrR; esa yxHkx leku vUrjky ij

forfjr gks rFkk mudk prqFkk±d fopyu ;FkklaHko de gksA

(v) p;fur dFkuksa dks ;kn`fPNd Øe esa Øec¼ djosQ vfHko`fÙk ekiuh dk vfUre izk:i rS;kj djukA

(vi) bl izdkj ls rS;kj vfHko`fÙk ekiuh dks mu O;fDr;ksa ij iz'kkflr djuk] ftudh vfHko`fÙk dk ekiu

djuk gS rFkk muls fofHkUu dFkuksa osQ izfr viuh lgefr ;k vlgefr dks bafxr djokukA

(vii) fdlh O;fDr osQ }kjk ftu dFkuksa ls lgefr izdV dh x;h gks mu dFkuksa osQ ekiuh ewY;ksa dk eè;kad

vFkok eè;eku Kkr djukA ;g eè;eku vFkok eè;kad gh ml O;fDr dk vfHko`fÙk izkIrkad gksxkA

(viii) vfHko`fÙk ekiuh dh fo'oluh;rk o oS/rk Kkr djuk rFkk ekudkssa dh x.kuk djukA

22-4 ;ksx fu/kZj.k fof/ (Method of Summated Ratings)

;qXe rqyuk fof/ rFkk len`f"V vUrjky fof/ osQ foijhr ;kssx fu/kZj.k fof/ esa dFkuksa dks euksoSKkfud lkrR;

ij ifjekfir djosQ muosQ ekiuh ewY; Kkr ugha fd;s tkrs gSa] oju~ ;g ekuk tkrk gS fd izR;sd dFku yxHkx

leku ek=kk esa vfHko`fÙk dks bafxr djrk gS rFkk dFkuksa osQ Åij O;fDr;ksa dks viuh ijekfir izfrfØ;k nsuh gksrh

gSA blhfy, ;ksx fu/kZj.k fof/ dk izfriknu fydVZ (Likert) us lu~ 1932 esa fd;k Fkk] blfy, bls vfHko`fÙk

ekiuh osQ fuekZ.k dh fydVZ fof/ Hkh dgk tkrk gS rFkk bl fof/ ls cuh ekiuh dks fydVZ ekiuh osQ uke ls

iqdkjk tkrk gSA fydVZ osQ }kjk izfrikfnr vfHko`fÙk ekiuh fuekZ.k dh bl fof/ esa izR;sd dFku osQ fy, ik¡p

izfrfØ;k,¡µvR;f/d lger (Strongly Agree)] lger (Agree)] vfuf'pr (Undecided)] vlger

(Disagree) rFkk vR;f/d vlger (Strongly Disagree) iznku dh tkrh gSA O;fDr dks bu ik¡p

izfrfØ;kvksa esa ls fdlh ,d dk p;u djosQ dFku ij viuh vfHko`fÙk dh ek=kk dks izfrfcfEcr djuk gksrk gSA

izkjEHk esa fydVZ us fdlh dFku osQ fy, bu ik¡pksa izfrfØ;k oxks± dks p;fur djus okys O;fDr;ksa dh la[;kvksa
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(vko`fÙk;ksa) dk lkekU; oØ izR;korZu (Normal Curve Transformation) osQ }kjk ”ksM eku Kkr fd;k

rFkk bu ”ksM ekuksa dks gh fofHkUu izfrfØ;k oxks± osQ fy, ekiuh ewY; Lohdkj fd;k x;kA ”ksM eku Kkr djus

dh izfØ;k lkj.kh 22-12 ls Li"V gks losQxhA fydVZ us ik;k fd fofHkUu dFkuksa osQ ik¡pksa izfrfØ;k oxks± osQ fy,

ekiuh ewY; fHkUu&fHkUu izkIr gksrs gSaA ;g izfØ;k vR;Ur fDy"V Fkh rFkk bl izdkj ls Kkr fd;s x;s ekiuh ewY;ksa

dh lgk;rk ls fdlh O;fDr dk oqQy vfHko`fÙk izkIrkad (Total attitude score) Kkr djuk ,d tfVy dk;Z

gksrk FkkA

ijUrq ckn esa fydVZ us ik;k fd mijksDr of.kZr ik¡pksa izfrfØ;k oxks± dks Øe'k% 4] 3] 2] 1 o 0 osQ ekiuh ewY;

nsus ls izkIr vfHko`fÙk izkIrkadksa rFkk lkekU; oØ izR;korZu lss izkIr ekiuh ewY;ksa osQ iz;ksx ls izkIr  vfHko`fÙk

izkIrkadksa osQ eè; yxHkx iw.kZ /ukRed (-99 ls vf/d) lg&laca/ FkkA igys nh xbZ lkj.kh ls ;g Hkh Li"V

gS fd izFke osQ fy, fofHkUu izfrfØ;k Jsf.k;ksa osQ ekiuh eku 0] 1] 2] 2] o 3 gSa rFkk nwljs dFku osQ fy,

ekiuh eku Øe'k% 0] 1] 2] 3 o 4 gSa tks 0] 1] 2] 3 o 4 osQ oxhZdj.k osQ dkiQh  utnhd gSA ;gh dkj.k

gS fd  ckn esa lkEkkU; izkf;drk oØ izR;korZu ossQ vk/kj ij izkIr ekiuh ekuksa dh lgk;rk ls oqQy vfHko`fÙk

izkIrkad dh x.kuk dh fof/ (Sigma Scoring Method) dks tfVy ekudj R;kx fn;k x;k rFkk 0] 1] 2]

3 o 4 dh ljy iz.kkyh dks iz;qDr fd;k tkus yxkA vc vR;f/d lger] lger] vfuf'pr] vlger rFkk

vR;f/d vlger izzfrfØ;kvksa dks Øe'k% 0] 1] 2] 3 o 4 vad iznku fd;s tkrs gSaA fydVZ fof/ ls rS;kj

vfHko`fÙk ekiuh ij fdlh O;fDr dk oqQy vfHko`fÙk izkIrkad (Total Attitude Score) mlosQ }kjk lHkh

dFkuksa ij izkIr vadkssa dk ;ksx gksrk gS] D;ksafd O;fDr dks fofHkUu dFkuksa ij viuh izfrfØ;k,¡ fu/kZfjr djuh

gksrh gS rFkk mu fu/kZj.k (Rating) osQ ;ksx osQ }kjk mldh vfHko`fÙk izkIrkad dks O;Dr fd;k tkrk gS] blfy,

vfHko`fÙk ekiu dh bl fof/ dks cMZ (Bird) us ;ksx fu/kZj.k dh fof/ (Method of Summative

Rating) osQ uke ls iqdkjkA fydVZ osQ }kjk izfrikfnr vfHko`fÙk ekiuh fuekZ.k dh bl fof/ dks orZeku esa ;ksx

fu/kZj.k fof/ ls uke ls gh vf/d tkuk tkrk gSA ;ksx fu/kZj.k fof/ osQ }kjk vfHko`fÙk ekiuh dk fuekZ.k djrs

le; loZizFke cM+h la[;k  esa vfHko`fÙk dFkuksa dks rS;kj fd;k tkrk gSA vfHko`fÙk dFkuksa dks rS;kj djrs le;

lekpkj i=kksa osQ lEikndh; ys[kksa] i=k&if=kdkvksa esa izdkf'kr ys[kksa] fo'ks"kKksa osQ ijke'kZ rFkk O;fDr;ksa ls

l{kkRdkj osQ lkFk&lkFk igys ls miyC/ vfHko`fÙk ekifu;ksa osQ dFkuksa dh lgk;rk yh tk ldrh gSA

Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ lkeus lgh (�) vFkok xyr (�) dk fu'kku yxkb,µ

1- eukso`fÙk tc ,d ckj fufeZr gks tkrh gS rks mlesa ifjorZu ykuk dfBu gksrk gSA

2- Nk=kksa ij f'k{kd dh eukso`fÙk dk xgjk izHkko iM+rk gSA

3- vfHk#fp ,oa eukso`fÙk ,d nwljs ls lacaf/r gSaA

4- vfHko`fÙk O;fDr osQ O;ogkj dks ldkjkRed :i esa izHkkfor djrh gSA



uksV

270 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

lkj.kh 22-12

lkekU; izkf;drk oØ izR;korZu osQ }kjk ekiuh ewY;

(Scale Values by NPC Transformation) (N = 200)

dFku vR;f/d vlger vR;f/d

State- izfrfØ;k Js.kh lger lger vfuf'pr Dis- vlger
ment Response Strongly Agree Indefinite agree Strongly

Category Agree Disagree

vko`fÙk f 16 56 40 60 28

vko`fÙk vuqikr p .08 .28 .20 .30 .14

lap;h vko`fÙk vuqikr cp .08 .36 .56 .86 1.0

I eè; fcUnq lap;h vuqikr mcp .04 20 .46 .71 .93

Z

(NPC lkj.kh ls) –1.75 –.84 –.10 .55 –1.48

Z + 1.75

(/ukRed cukus osQ fy,) 0 .91 1.65 2.30 3.23

fudVre vad esa ekiuh eku 0 1 2 2 3

vko`fÙk f 24 68 40 60 8

vko`fÙk vuqikr  p .12 .34 .20 .30 .04

lap;h vko`fÙk vuqikr cp .12 .46 .66 .96 1.0

II eè; fcUnq lap;h vuqikr mcp .06 .28 .56 .81 .98

Z

(NPC lkj.kh ls) –1.56 –.58 –.15 .88 2.05

Z + 1.75

(/ukRed cukus osQ fy,) 0 .98 1.71 2.44 3.61

fudVre vad esa ekiuh eku 0 1 2 2 4

fo'ks"kµeè;fcUnq lap;h vuqikr Kkr djus osQ fy, Js.kh vko`fÙk vuqikr (p) osQ vk/s dks ml Js.kh ls Bhd iwoZ osQ

lap;h vko`fÙk vuqikr (cp) esa tksM+k tkrk gSA

oqQN dFku Í.kkRed rS;kj fd;s tkrs gSa rFkk oqQN /ukRed cuk;s tkrs gSaA dFkuksa dks rS;kj djus osQ ckn mUgsa

lko/kuhiwoZd lEikfnr fd;k tkrk gS rFkk Hkk"kk lEca/h tfVyrk,¡ o vLi"Vrk,¡ nwj dh tkrh gSaA blosQ fy,

iwoZ tk¡p fof/ (Pre-Tryout) dk Hkh iz;ksx fd;k tk ldrk gSA bl izdkj Hkyh&Hkk¡fr rS;kj fd;s x;s o

laikfnr dFkuksa esa ls oqQN mi;qDr dFkuksa dk p;u dj fy;k tkrk gSA fydVZ fof/ esa dFkuksa osQ p;u djus



uksV

LOVELY PROFESSIONAL UNIVERSITY 271

bdkbZ—22: vfHko`fÙk

VED1

E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

dk <ax FklZVu fof/ esa fHkUu gSA FklZVu fof/ esa fo'ks"kKksa osQ }kjk dFkuksa dks euksoSKkfud lkrR; ij fofHkUu

oxks± esa foHkkftr fd;k tkrk Fkk rFkk ekiuh ewY; rFkk prqFkk±d fopyu osQ vk/kj ij vuqi;qDr dFkuksa dk p;u

dj fn;k tkrk FkkA blosQ foijhr ;ksx fu/kZj.k fof/ esa in fo'ys"k.k rduhd dk iz;ksx djosQ dFkuksa dh

foHksnd {kerk (Discriminating Power) Kkr dh tkrh gS rFkk foHksnd {kerk osQ vk/kj ij dFkuksa dk

p;u fd;k tkrk gSA de foHksnd {kerk okys dFkuksa dks fujLr dj fn;k tkrk gS]  tcfd vf/d foHksnd {kerk

okys dFkuksa dks mi;qDr dFku ekudj ijh{k.k esa lfEefyr fd;s tkus osQ fy, Lohdkj dj fy;k tkrk gSA Li"V

gS fd ;ksx fu/kZj.k fof/ esa dFkuksa osQ ekiuh ewY; igys ls fu/kZfjr jgrs gSa ftuosQ dkj.k bUgsa Kkr djus dk

dksbZ iz'u gh ugha mBrk gSA dFkuksa dh foHksnd {kerk Kkr djus osQ fy, izk;% Vh ijh{k.k dk iz;kssx fd;k tkrk

gS rFkk ftu dFkuksa osQ fyl t eku lkFkZd gksrs gSa] mUgsa foHksnd dFku eku fy;k tkrk gS rFkk ftuosQ fy, t

dk eku vlkFkZd gksrk gS] mUgsa R;kx fn;k tkrk gSA foHksnd {kerk osQ vk/kj ij dFkuksa dk p;u djus osQ fy,

loZizFke rS;kj fd;s x;s dFkuksa dks mu O;fDr;ksa] ftudh vfHko`fÙk osQ ekiu osQ fy, vfHko`fÙk ekiuh cuk;h

tk jgh gS] osQ ,d cM+s izfrn'kZ ij iz'kkflr fd;k tkrk gS rFkk izfrn'kZ osQ izR;sd O;fDr osQ fy, oqQy vkfHko`fÙk

izkIrkad (Total Attitude Scores) Kkr fd;s tkrs gSaA izkIrkad Kkr djrs le; izfrfØ;kvksa dks 0] 1] 2] 3]

o 4 vaad iznku fd;s tkrs gSaA vad iznku djrs le; dFkuksa dh ?kukRedrk o Í.kkRedrk (Positiveness

and Negativenss) dk è;ku Hkh j[kk tkrk gSA tc dFku /ukRed gksrk gS rks vR;f/d lger izfrfØ;k

osQ fy, 4] lger osQ fy, 3] vfuf'pr osQ fy, 2] vlger osQ fy, 1 rFkk vR;f/d vlger osQ fy, 0

vad iznku fd;k tkrk gSA tc dFku Í.kkRed gksrk gS rks vad iznku djus dk Øe (Order) cny

(Reverse) fn;k tkrk gS] vFkkZr~ vR;f/d lger izfrfØ;k osQ fy, 0] lger osQ fy, 1] vfuf'pr osQ fy,

2] vlger osQ fy, 3 rFkk vR;f/d vlger osQ fy, 4 vad fn;s tkrs gSaA ;gk¡ ;g Hkh è;ku nsus ;ksX; gS

fd fydVZ fof/ esa dFkuksa dh fofHkUu izfrfØ;kvksa dks vad nsus osQ fy, oqQN ekiuh fuekZrk 1] 2] 3] 4] 5

vadksa dk iz;ksx Hkh djrs gSaA okLro esa  0] 1] 2] 3] 4] o 1] 2] 3] 4] 5 nksuksa iz.kkyh ,d gh izdkj dh lwpuk,¡

iznku djrh gSa rFkk nksuksa iz.kkfy;ksa  esa osQoy mnklhu ;k eè;orhZ fcUnq dh fLFkfr dk vUrj gS] D;ksafd fydVZ

us 0] 1] 2] 3] 4 dk gh iz;ksx fd;k ;k blfy, izLrqr iqLrd esa blh iz.kkyh dk iz;kssx fd;k x;k gSA foxr

oqQN o"kks± ls ;ksx fu/kZj.k fof/ ls fydVZ izdkj dh ekiuh rS;kj djrs le; oqQN ekiudrkZ 5 ls de ;k 5

ls vf/d izfrfØ;k oxks± dk Hkh iz;ksx djus yxs gSaA mnkgj.k osQ fy, rhu fcUnq ekiuh (0] 1 o 2) rFkk lkr

fcUnq ekiuh (0] 1] 2] 3] 4] 5 o 6) Hkh dkiQh izpfyr gSA Li"V gS fd buesa Øe'k% 1 rFkk 3 vad euksoSKkfud

lkrR; ij mnklhu ;k eè;orhZ fLFkfr dks bafxr djrs gSaA

fofHkUu dFkuksa osQ fy, fdlh O;fDr osQ }kjk nh xbZ izfrfØ;kvksa dk vadu djus osQ ckn mlosQ lHkh vadksa dks

tksM+us ij mldk oqQy vfHko`fÙk izkIrkad izkIr gks tkrk gS] ftls ml O;fDr osQ mÙkj&i=kd (Response

Sheet) ij fy[k nsrs gSaA izfrn'kZ osQ fofHkUu O;fDr;ksa osQ fy, oqQy vfHko`fÙk izkIrkad izkIr djus osQ mijkar

lHkh mÙkj&i=kd (Response Sheet) dks muosQ oqQy vfHko`fr izkIrkad osQ vk/kj ij c<+rs gq, Øe esa

Øec¼ dj fy;k tkrk gSA bl Øe esa Åij dh vksj vofLFkr vf/d vad ikus okys 27% mÙkj i=kksa dks mPp

vfHko`fÙk lewg (High Attitude Group) osQ :i esa rFkk uhps dh vksj vofLFkr de vad ikus okys

27% mÙkj&i=kd dks fuEu vfHko`fÙk lewg (Low Attitude Group) osQ :i esa NkaV fy;k tkrk gSA ;g ekuk

tk ldrk gS fd ;s nks lewg vfHko`fÙk dFkuksa osQ ewY;kadu osQ fy, dlkSVh lewg (Criterion Groups) gSa

rFkk fdlh Hkh vPNs dFku osQ fy, vf/d vad (tSls 4 ;k 3) izkIr djus okys vf/dka'k O;fDr mijksDr :i

ls NkaVs x;s mPp vfHko`fÙk lewg esa gksus pkfg,] tcfd de vad (tSls 0 rFkk 1) izkIr djus okys vf/dka'k

O;fDr fuEu vfHko`fÙk lewg esa gksuss pkfg,A nwljs 'kCnksa esa fdlh Hkh vPNs dFku dks foHksnd gksuk pkfg,A bl
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ekU;rk osQ vk/kj ij dFkuksa dk ewY;kadu djus osQ fy, t ijh{k.k dk mi;ksx fd;k tkrk gSA ijh{k.k osQ fy,

izR;sd dFku ij mPp vfHko`fÙk lewg osQ O;fDr;ksa osQ }kjk izkIr vadksa dk eè;eku (MH) rFkk ekud fopyu

(σH) Kkr fd;k tkrk gSA blh izdkj ls izR;sd dFku ij fuEu vfHko`fÙk lewg osQ O;fDr;ksa osQ }kjk izkIr vadksa

dk eè;eku (ML) rFkk ekud fopyu (σL) Kkr dj ysrs gSaA ;fn mPp lewg esa nH rFkk fuEu lewg esa nL

O;fDr gksas] rks vxzkafdr lw=k dk iz;ksx djosQA vuqikr osQ eku dh x.kuk dh tk ldrh gSµ

 t = 
2 2

σ σ

=

H L

H L

H L

M M

n n

−

tgk¡ MH = dFku ij izkIr vadksa osQ fy, mPp lewg dk eè;eku

ML = dFku ij izkIr vadksa osQ fy, fuEu lewg dk eè;eku

σH = dFku ij izkIr vadksa osQ fy, mPp lewg dk ekud fopyu

σL = dFku ij izkIr vadksa osQ fy, fuEu lewg dk ekud fopyu

nH = mPp lewg esa O;fDr;ksa dh la[;k

nL = fuEu lewg esa O;fDr;ksa dh la[;k

;fn mPp lewg rFkk fuEu lewg dks NkaVus osQ fy, leku izfr'kr fd;k tkrk gS] tSlk fd Åij fd;k x;k gS]
rks nH = nL ftls osQoy n lss Hkh fy[kk tk ldrk gSA Li"V gS fd n mPp lewg esa ;k fuEu lewg esa O;fDr;ksa
dh la[;k gSA rc mijksDr lw=k dks fuEu <ax ls fy[kk tk ldrk gSµ

t = 
2 2

σ σ

H L

H L

M M

n

−

+

ikBdksa dh ljyrk osQ fy, fydVZ fof/ esa fofHkUu dFkuksa osQ fy, t ekuksa dh x.kuk djus dh fof/ vxzkafdr

mnkgj.k ls Li"V gks losQxhA mnkgj.kkFkZ ekuk fd oqQN dFkuksa dks 60 O;fDr;ksa ij iz'kkflr fd;k x;k rFkk

oqQy vfHko`fÙk izkIrkad Kkr djus osQ ckn 27% osQ vk/kj ij mPp o fuEu lewg cuk;s x;sA Li"Vr% nksuksa lewgksa

esa 16&16 O;fDr gksaxsA eè;eku rFkk ekud fopyu dh x.kuk osQ fy, fuEu lwph iz;qDr dh tk ldrh gSµ

M = 
X

n
∑

rFkk σ = 
2

2X
M

n
−∑

lkj.kh 22-13 esa mPp o fuEu vfHko`fÙk lewgksa osQ fy, fofHkUu dFkuksa osQ eè;ekuksa rFkk ekud fopyuksa dh

x.kuk izLrqr dh x;h gS] tcfd lkj.kh 22-14 esa fofHkUu dFkuksa osQ fy, mPp o fuEu lewgksa osQ eè;ekuksa dh

rqyuk djosQ Vh eku Kkr fd;s x;s gSA Vh ekuksa dh lkFkZdrk osQ vk/kj ij dFkuksa dks ekiuh osQ vafre izk:i

esa lfEefyr fd;s tkus osQ laca/ esa fu.kZ; fy;k tk ldrk gSA
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lkj.kh 22-13

fofHkUu dFkuksa osQ fy, eè;eku rFkk ekud fopyu

(Means and S.Ds for different Statements)

mPp vfHko`fÙk lewg (nH = 16) fuEu vfHko`fÙk lewg (nL = 16)

dFku la[;k dFku la[;k +

O;fDr O;fDr

I II III IV K I II III IV K

1 3 4 3 4 4 1 2 4 2 3 1

2 4 3 4 3 2 2 1 2 2 2 3

3 3 2 3 2 4 3 0 2 1 4 0

4 4 4 4 2 3 4 1 1 3 3 0

5 4 3 4 2 4 5 2 4 0 2 0

6 2 4 4 2 4 6 0 2 2 2 2

7 4 2 4 4 3 7 2 1 0 2 2

8 2 0 4 0 4 8 0 2 2 3 0

9 1 2 4 3 3 9 0 4 1 0 1

10 4 2 2 4 4 10 0 1 1 2 1

11 3 4 4 1 4 11 1 1 0 2 0

12 0 3 3 4 3 12 4 1 2 1 1

13 4 3 4 1 3 13 1 2 1 1 1

14 4 2 4 3 3 14 1 1 0 1 0

15 3 4 4 3 2 15 3 1 1 1 0

16 2 1 3 3 3 16 2 0 1 1 0

M 2.94 2.29 3.63 2.56 3.25 M 1.25 1.81 1.19 1.88 75

S.D. 1.24 1.20 0.62 1.21 0.68 S.D. 1.81 1.22 1.91 1.02 0.93
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lkj.kh 22-14

fofHkUu dFkuksa osQ fy, Vh eku

(t Values for different Statements)

mPp lewg fuEu lewg lkFkZdrk

dFku (nH = 16) (nL = 16) t Lrj fVIi.kh

la[;k M S.D. M S.D.

I 2.95 1.24 .125 1.18 3.95 0.01 p;fur

II 2.96 1.20 1.81 1.22 2.06 0.05 ?

III 3.63 0.62 1.19 0.91 8.86 0.01 p;fur

IV 2.56 1.21 1.88 1.02 1.72 NS fujLr

– – – – – – – –

– – – – – – – –

K 3.25 0.68 0.75 0.93 8.68 0.01 p;fur

tc mPp rFkk fuEu lewgksa esa O;fDr;ksa dh la[;k vf/d gksrh gS] rc izk;% eè;eku rFkk ekud fopyu dh
x.kuk djus osQ fy, vko`fÙk forj.k rS;kj djuk vf/d lqfo/ktud gksrk gSA blosQ fy, izR;sd dFku ij 4]
3] 2] 1 o 0 vad ikus okys O;fDr;ksa dh vko`fÙk;k¡ nksuksa lewgksa osQ fy, vyx&vyx Kkr dj ysrs gSaA rRi'pkr~
lkj.kh 19-15 osQ vuqlkj x.kuk dk;Z dj ysrs gSaA x.kuk osQ fy, fuEu lw=kksa dks iz;qDr djrs gSaµ

lkj.kh 22-15

vko`fÙk forj.k osQ }kjk fofHkUu dFkuksa osQ eè;ekuksa dh rqyuk

(Comparision of Means for Different
statements by Frequency Distribution)

dFku mPp lewg (n = 108) fuEu lewg (n = 108) t Lrj fu.kZ;

X f fx fx2 MH σσσσσH X f fx fx2 ML σσσσσL

4 25 100 400 4 19 76 304

3 40 120 360 3 20 60 180 p;fur

I 2 27 54 108 2.68 1.00 2 30 60 120 2.09 1.23 3.87 .01

1 15 15 15 1 30 30 30

0 1 0 0 0 9 0 0

4 45 180 720 4 4 16 64 p;fur

3 31 93 279 3 8 24 72
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VED1

E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

II 2 20 40 80 2.98 1.09 2 28 76 152 1.40 1.02 10.99 .01

1 9 9 9 1 35 35 35

0 3 0 0 0 23 0 0

4 42 186 672 4 18 72 288

3 31 93 279 3 16 48 144 p;fur

III 2 20 40 80 2.93 1.06 2 25 50 100 1.94 1.24 6.31 .01

1 15 15 15 1 40 40 40

0 0 0 0 0 9 0 0

M = 
f  X

n
∑

rFkk σ = 
2

2f  X
M

n
−∑

mijksDr of.kZr fof/ ls izkIr Vh eku crkrs gSa fd dksbZ dFku mPp rFkk fuEu lewgksa esa foHksn djus esa fdl lhek
liQy gSA ;fn t dk eku lkFkZd gksrk gS rks dFku dks foHksnd dFku Lohdkj fd;k tk ldrk gSA Vh eku dh
lkFkZdrk osQ fy, -05 vFkok -01 lkFkZdrk Lrjksa esa ls fdlh ,d dks pquk tk ldrk gSA ;gk¡ ,d fnf'kr ijh{k.k
(One tailed test) dk iz;ksx fd;k tk jgk gS] blfy, ;fn n dk eku cM+k gksrk gS rks t dk eku 1-65 ls
vf/d gksus ij bls -05 Lrj ij ,oa 2-33 ls vf/d gksus ij -01 Lrj ij lkFkZd ekuk tk ldrk gSA ;fn n

dk uke NksVk gksrk gS rks t dh lkFkZdrk osQ fy, t ewY;ksa dh lkj.kh ns[kus dh vko';drk gksrh gSA lkj.kh 22-16 esa
fofHkUu df’s osQ fy, -05 o -01 Lrj ij lkFkZdrk osQ fy, vko';d Vh ekuksa dks izLrqr fd;k x;k gSA nks lewgksa
dh rqyuk osQ fy, iz;qDr t ijh{k.k esa df dk eku (nH + nL – 2) gksrk gSA izk;% -01 Lrj ij lkFkZd vUrj
okys dFkuksa dks gh ekiuh esa lfEefyr fd;k tkrk gS] tcfd vlkFkZd dFkuksa dks fujLr dj fn;k tkrk gSA
lkFkZdrk osQ -05 Lrj ij lkFkZd dFkuksa dks de vPNk ekuk tkrk gS rFkk bUgsa ekiuh esa fo'ks"k vko';drk
iM+us ij gh lfEefyr fd;k tkrk gSA

lkj.kh 22-16

,d fnf'kr ijh{k.k osQ fy, Vh eku

(Table values of t for one tailed test)

df lkFkZdrk Lrj

.05 .01

10 1.81 2.76

20 1.72 2.53

30 1.70 2.46

40 1.68 2.42

50 1.68 2.40

60 1.67 2.39



uksV

276 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1
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70 1.67 2.38

80 1.66 2.38

90 1.66 2.37

100 1-66 2.36

200 1.65 2.35

300 1.65 2.34

400 1.65 2.34

500 ;k vf/d 1.65 2.33

bl izdkj ls fofHkUu dFkuksa osQ fy, izkIr Vh ekuksa osQ vk/kj ij dFkuksa dh foHksnd {kerk Kkr dj ysrs gSa

rFkk lkFkZd foHksnd {kerk okys dFkuksa dks vfHko`fÙk ekiuh esa lfEefyr fd;k tk ldrk gS] tcfd vlkFkZd

foHksnd {kerk okys dFkuksa dks vuqi;qDr ekudj fujLr dj fn;k tkrk gSA ;ksx fu/kZj.k fof/ ls vfHko`fÙk ekiuh

cukrs le; izk;% 30&40 ,sls dFkuksa dks NkaVk tkrk gS] tks mPp rFkk fuEu lewgksa esa foHksn djus esa leFkZ gksaA

vr% vf/d Vh eku okys dFkuksa dks ekiuh esa lfEefyr djus osQ fy, NkaV ysrs gSaA blosQ fy, lkFkZd t eku

okys dFkuksa dks muosQ t ekuksa osQ vk/kj ij Øec¼ dj ysrs gSa rFkk vf/d t eku okys 30&40 (ekiuh fuekZrk

ftruh la[;k esa dFkuksa dks viuh ekiuh esa lfEefyr djuk pkgs) dFkuksa dks NkaV fy;k tkrk gSA dFkuksa dk

p;u djrs le; bl ckr dk Hkh è;ku j[kk tkrk gS fd oqQN dFku /ukRed gksa rFkk oqQN dFku Í.kkRed

gksaA izk;% yxHkx vk/s dFku /ukRed NkaVs tkrs gSa rFkk 'ks"k vk/s Í.kkRed dFkuksa dks NkaVk tkrk gSA nksuksa izdkj

osQ dFkuksa dks NkaVus ls O;fDr;ksa osQ }kjk vfHko`fÙk ekiuh ij viuh izfrfØ;k nsrs le; izfrfØ;k izo`fÙk

(Response Sets) cuus dh laHkkouk U;wu gks tkrh gSA ;fn osQoy Í.kkRed ;k /ukRed dFkuksa dks ekiuh

esa lfEefyr fd;k tkrk gS rks izfrfØ;k izo`fÙk (Response Tendency) osQ cuus dh laHkkouk jgrh gSA dFkuksa

osQ foHksnd eku Kkr djus osQ fy, in fo'ys"k.k dh fdlh vU; fof/ dk iz;ksx Hkh fd;k tk ldrk gSA bl

izdkj ls vafre :i ls NkaVs x;s dFkuksa dks ;kn`fPNd Øe (Random Order) esa O;ofLFkr djosQ vfHko`fÙk

ekiuh dk :i ns fn;k tkrk gSA rS;kj vfHko`fÙk ekiuh dks mu O;fDr;ksa ij iz'kkflr fd;k tkrk gS] ftldh

vfHko`fÙk dk ekiu djuk gksrk gSA O;fDr;ksa dks ekiuh osQ fofHkUu dFkuksa ij viuh izfrfØ;k vR;f/d  lger]

lger] vfuf'pr] vlger rFkk vR;f/d vlger osQ ik¡p oxks± esa ls fdlh ,d oxZ dk p;u djosQ nsuh gksrh

gSA fdlh O;fDr osQ }kjk fofHkUu dFkuksa ij nh x;h izfrfØ;kvksa dks 4] 3] 2] 1 o 0 (;fn dFku Í.kkRed

gS] rks 0] 1] 2] 3 o 4) vadu iz.kkyh dh lgk;rk osQ vad iznku fd;s tkrs gSaA lHkh dFkuksa ij ik;s vadksa

dk ;ksx gh ml O;fDr dh oqQy vfHko`fÙk dks bafxr djsxkA ekiuh osQ vafre izk:i dks rS;kj djus osQ mijkar

mldh fo'oluh;rk rFkk oS/rk Hkh Kkr djus osQ fy, izk;% ijh{k.k&iquiZjh{k.k fof/ vFkok v¼ZfoPNsn fof/

dk iz;ksx fd;k tkrk gSA ekiuh osQ fy, fo"k;oLrq oS/rk vFkok leorhZ oS/rk Kkr dh tk ldrh gSA ekiuh

ij izkIr vadkssa dh O;k[;k djus osQ fy, mUgsa ekudhÑr izkIrkdksa esa ifjofrZr fd;k tk ldrk gSA blosQ fy,

Vh izkIrkadksa (T-scores) izfr'krkadksa (Percentcles)dk iz;ksx fd;k tk ldrk gSA ekiuh fuekZrk ekiuh ij

izkIr vadksa dks gh izkIrkadksa esa ifjofrZr djus osQ fy, izR;korZu lkj.kh (Conversion Table) Hkh rS;kj dj

ldrk gSA

mijksDr foospu ls Li"V gS fd ;ksx fu/kZj.k fof/ ls vfHko`fÙk ekiuh rS;kj djrs le; fuEu lksikuksa dk

vuqlj.k fd;k tkrk gSµ
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VED1

E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

(i) de ls de 50 ;k blls vf/d la[;k esa vfHko`fÙk dFkuksa (Attitude Statements) dks rS;kj
djuk rFkk laikfnr djukA

(ii) mu O;fDr;ksa] ftudh vfHko`fÙk dk ekiu djus osQ fy, ekiuh rS;kj dh tk jgh gS] osQ fdlh cM+s
izfrn'kZ ij ekiuh dks iz'kkflr djuk] ftlesa izR;sd O;fDr dks izR;sd dFku osQ fy, fu/kZfjr ik¡p
izfrfØ;kvksaµvR;f/d legr] lger] vfuf'pr] vlger] vR;f/d vlger esa ls fdlh ,d dk
p;u djosQ dFku osQ izfr viuh izfrfØ;k vfHkO;Dr djuh gksrh gSA

(iii) O;fDr;ksa osQ }kjk nh x;h izfrfØ;kvksa dks 4] 3] 2] 1 o 0] (;fn dFku /ukRed gS) vFkok 0] 1]
2] 3 o 4 (;fn dFku Í.kkRe gS)] vadu iz.kkyh ls vad iznku djuk ,oa izR;sd O;fDr osQ fy,
oqQy vfHko`fÙk izkIrkad Kkr djukA

(iv) mÙkj i=kdksa dks oqQy izkIrkadksa osQ vk/kj ij Øec¼ djuk rFkk 27% osQ foHksnhdj.k osQ vk/kj ij
mPp rFkk fuEu lewgksa dks NkaVukA

(v) mPp lewg osQ O;fDr;ksa osQ }kjk fofHkUu dFkuksa ij izkIr vadksa osQ eè;ekuksa rFkk ekud fopyuksa dh
x.kuk djukA

(vi) fuEu lewg osQ O;fDr;ksa osQ }kjk fofHkUu dFkuksa ij izkIr vadksa osQ eè;ekuksa rFkk ekud fopyuksa dh
x.kuk djukA

(vii) izR;sd dFku osQ fy, mPp lewg rFkk fuEu lewg osQ eè;ekuksa dh rqyuk osQ fy, t vuqikr osQ eku
dh x.kuk djukA

(viii) lkFkZd t eku okys dFkuksa dks t eku osQ vk/kj ij Øec¼ djuk rFkk vf/d t eku okys 30&40
dFkuksa dk p;u djukA

(ix) p;fur dFkuksa dh ;kn`fPNd Øe (Random Order) esa O;ofLFkr djosQ vfHko`fÙk ekiuh dk
vfUre :i rS;kj djukA

(x) vfHko`Ùk ekiuh dks O;fDr;ksa ij iz'kkflr djuk rFkk Åij of.kZr fof/ ls dFkuksa dk vadu djosQ
muosQ oqQy vfHko`fÙk izkIrkad Kkr djukA

(xi) vfHko`fÙk ekiuh dks O;fDr;ksa ij izdkf'kr djuk mldh fo'oluh;rk ,oa oS/rk xq.kkad Kkr djukA

(xii) ekiuh ij izkIr vfHko`fÙk izkIrkadksa dks Vh izkIrkadksa vFkok izfr'krkadksa esa ifjofrZr djus osQ fy,
izR;korZu lkj.kh rS;kj djukA

FklZVu fof/ dh rqyuk esa fydVZ fof/ dh fo'ks"krk,¡

(Merits of Likert Method in Comparision of Thurstone Method)

;|fi FklZVu osQ }kjk vfHko`fÙk ekiuh osQ rS;kj djus dh fof/ vfHko`fÙk eku osQ {ks=k esa izFke lkFkZd iz;kl
Fkk] ijUrq fydVZ osQ }kjk izfrikfnr fof/ viuh ljyrk osQ dkj.k vf/d mi;ksxh ekuh tkrh gSA fydVZ fof/
ls vfHko`fÙk ekiuh cukus esa le; rFkk Je de yxrk gSA blosQ lkFk&lkFk fydVZ fof/ esa fo'ks"kKksas osQ }kjk
dFkuksa dks ifjekfir djkdj muosQ ekiuh ewY; Kkr fd;s tkus dh vko';drk ugha gksrh gS oju iz;ksT;ksa ls gh
izfrfØ;k,¡ izkIr djosQ dFkuksa dk p;u dj fy;k tkrk gSA fydVZ fof/ esa izkIrkadksa dk vadu Hkh vis{kkÑr
ljy gS rFkk izkIr ifj.kke vf/d fo'oluh; ,oa oS/ gksrk gSA fydVZ rFkk FklZVu fof/;ksa dh rqyuk fuEu
lkj.kh 22-17 esa izLrqr dh x;h gSA
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lkj.kh 22-17

fydVZ ,oa FklZVu fof/;ksa dh rqyuk
(Comparision of  Likert and Thurstone Methods)

fydVZ fof/

(;ksx fu/kZj.k fof/)

1- vfHko`fÙk ekiuh rS;kj djuk vis{kkÑr ljy dk;Z
gksrk gSA

2- ;g fof/ le; rFkk Je dh n`f"V ls ferO;;h gSA

3- bl fof/ esa fo'ks"kKksa dh vko';drk dFkuksa dk
p;u djus osQ fy, ugha gksrh gSA

4- bl fof/ esa dFkuksa dk p;u mPp o fuEu lewgksa
osQ fy, dFkuksa osQ eè;ekuksa dh rqyuk osQ fy, Vh
ekuksa dh x.kuk djosQ fd;k tkrk gSA

5- fydVZ fof/ esa lHkh dFkuksa dks leku Hkkj

(Weightage) fn;k tkrk gSA

6- fydVZ fof/ ljy gksus osQ dkj.k vizf'kf{kr ;k
vYi izf'kf{kr O;fDr;ksa osQ }kjk Hkh iz;qDr dh tk
ldrh gSA

7- fydVZ ekiuh ls izkIr ifj.kke vf/d fo'oluh;
gksrs gSaA

8- ;g ifjekfir izfrfØ;k fof/ gS] ftlesa O;fDr;ksa
osQ }kjk fofHkUu dFkuksa ij nh x;h izfrfØ;kvksa

dks vfHko`fÙk lkrR; ij ifjekfir fd;k tkrk gSA

FklZVu fof/

(len`f"V vUrjky&fof/)

1- vfHko`fÙk ekiuh rS;kj djuk vis{kkÑr fDy"V
dk;Z gksrk gSA

2- ;g fof/ le; rFkk Je dh n`f"V ls vf/d
O;;h gSA

3- bl fof/ esa fo'ks"kKksa dh vko';drk dFkuksa
dk p;u djus osQ fy, gksrh gSA

4- bl fof/ esa dFkuksa dk p;u fo'ks"kKksa osQ }kjk
dFkuksa dks euksoSKkfud lkrR; ij Js.khc¼
djkdj rFkk eè;kad o prqFkk±d fopyu Kkr
djosQ fd;k tkrk gSA

5- bl fof/ esa lHkh dFkuksa dks muosQ ekiuh ewY;

(Scale Value) ossQ vuq:i Hkkj fn;k tkrk

gSA

6- FklZVu fof/ ls vfHko`fÙk ekiuh cukus osQ fy,
leqfpr izf'k{k.k ysuk vko';d gSA

7- FklZVu fof/ ls izkIr ifj.kke vis{kkÑr de
fo'oluh; gksrs gSaA

8- ;g ifjekfir dFku fof/ gS] ftlesa fofHkUu
dFkuksa dks vfHko`fÙk lkrR; ij ifjekfir fd;k

tkrk gSA

fp=k 22-7 ;qXe rqyuk rFkk len`f"V vUrjky fof/ ls izkIr ekiuh ewY;ksa osQ chp laca/
(Relation between Scale Values from Paired Comparision

Method and Equal Appearing Interval Method)

le
n`f
"V
 v

Ur
jky

 l
kr
R;

;qXe rqyuk lkrR;
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VED1

E\L-LOVELY-H\dev22-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

22-5 vU; fof/;k¡ (Other Methods)

mijksDr of.kZr ;qXe rqyuk fof/] len`f"V vUrjky fof/ rFkk ;ksx fu/kZj.k fof/ osQ vfrfjDr vfHko`fÙk ekiuh
osQ fuekZ.k osQ fy, oqQN vU; fof/;ksa dks Hkh izfrikfnr fd;k x;k gSA bu fof/;ksa dk laf{kIr o.kZu vkxkeh i`"Bksa
ij fd;k x;k gSA bPNqd ikBd bu fof/;ksa osQ foLr`r vè;;u osQ fy, vfHko`fÙk ekiuh fuekZ.k fo"k; ij
miyC/ lkfgR; dk vè;;u dj ldrs gSaA

(1) Øec¼ vUrjky fof/ (Method of Successive Intervals)

vfHko`fÙk ekiuh fuekZ.k dh len`f"V vUrjky fof/ esa ;g ekuk x;k Fkk fd euksoSKkfud lkrR; ij fofHkUu
fcUnqvksa osQ chp yxHkx leku vUrjky gksrk gS] ijUrq okLro esa ,slk ugha gks ikrk gSA fo'ks"kdj euksoSKkfud
lkrR; osQ nskuksa Nksjksa (Extremes) ij fLFkr fcUnqvksa osQ fy,] dFkuksa osQ fy, ;qXe rqyuk fof/ rFkk len`f"V
vUrjky fof/ ls Kkr ekiuh ewY;ksa osQ chp lS¼kafrd laca/ Kkr djus ij ;g ik;k x;k fd euksoSKkfud lkrR;
osQ nksuksa Nksjksa ij fLFkr dFku ;qXe rqyuk fof/ esa izkIr ekiuh ewY;ksa dh rqyuk esa len`f"V vUrjky fof/ ls
izkIr ekiuh ewY; de iSQyko j[krs Fks] tcfd blosQ vfrfjDr 'ks"k dFkuksa osQ nksuksa fof/;ksa ls izkIr ekiuh ewY;
yxHkx js[kh; laca/ j[krs FksA

,slh ifjfLFkfr essa ;g okaNuh; Fkk fd fdlh ,slh ifjekiu fof/ dh [kkst dh tk,] ftlesa len`f"V vUrjky
fof/ tSlh lqxerk gks] ijUrq tks ;qXe rqyuk fof/ ls izkIr ekiuh ewY;ksa ls laiw.kZ lkrR; ij js[kh; laca/ j[kus
okys ekiuh ewY; iznku dj losQA blosQ fy, ,slh vusd fof/;k¡ fodflr dh x;h tks euksoSKkfud lkrR; ij
vUrjkyksa dh nwjh dh vlekurkvksa dks lekIr dj loasQA liQhj (Saffir) us 1937 esa FklZVu osQ }kjk fodflr
ijUrq vizdkf'kr fof/ (Method of Successive Intervals) osQ uke ls izdkf'kr fd;kA fxyiQM Z
(Guilford) us 1938 esa fujis{k ekiuh fof/ (Method of Absolute Scaling) osQ uke ls] ,Vuho
(Attneave) us 1949 esa Øec¼ vUrjky fof/ (Method of Graded Dichotomies) osQ uke ls rFkk
xkjuj o gsd (Garner and Hake) us 1951 esa leku foHksndrk ekiuh fof/ (Method of Equal

Discriminability) osQ uke ls bu fof/;ksa dks FkksM+s cgqr ifjorZu osQ lkFk izLrqr fd;kA ijUrq vktdy
Øec¼ vUrjky fof/ osQ uke ls gh bu lHkh fof/;ksa dks tkuk tkrk gSA

Øec¼ vUrjky fof/ okLro esa len`f"V vUrjky fof/ dk gh ,d ifjofrZr :i gSA bl fof/ esa Hkh izR;sd
fu.kkZ;d dks izR;sd dFku ij ,d&,d fu.kZ; nsuk gksrk gSA blfy, bl fof/ dk iz;ksx rc lqfo/ktud gS]
tc dFkuksa dh la[;k vf/d gksrh gSA bl fof/ esa X;kjg fcUnq ;k ukS fcUnq ;k lkr fcUnq tSlk dksbZ euksoSKkfud
lkrR; viuk tk ldrk gSA fo'ks"kKksa osQ }kjk dFkuksa dks euksoSKkfud lkrR; dh fofHkUu Jsf.k;ksa esa Øec¼ djus
osQ mijkar lap;h vuqikrksa dh lgk;rk ls dFkuksa osQ ekiuh ewY; Kkr fd;s tkrs gSaA rRi'pkr~ len`f"V vUrjky
fof/ osQ vuq:i dh mi;qDr dFkuksa dk p;u djosQ vfHko`fÙk ekiuh rS;kj dj ysrs gSa] ftlosQ iz'kklu rFkk
vadu dh fof/ len`f"V vUrjky fof/ osQ vuq:i gksrh gSA

2- lap;h fof/ vFkok LosQyksxzke fof/ (Cumulative Method or Scalogram Method)

LosQyksxzke fof/ okLro esa vfHko`fÙk ekiuh rS;kj djus dh fof/ u gksdj vfHko`fÙk ekiuh osQ ewY;kadu dh ,d
fof/ gS] ftlesa ;g Kkr fd;k tkrk gS fd D;k dksbZ nh x;h vfHko`fÙk ekiuh xVeSu osQ }kjk foosfpr dh x;h
,d fo'ks"k izdkj dh vfHko`fÙk ekiu  osQ vuq:i gS vFkok ughaA xVeSu us dgk fd ;fn dksbZ vfHko`fÙk ekiuh
vFkok dFkuksa dk leqPp; fdlh ,d vfHko`fÙk dk ekiu dj jgk gS vFkkZr~ ;fn og ,d foeh; ekiuh
(Unidimensional Scale) gS] rks bl vfHko`fÙk ekiuh ij vf/d vad ikus okys O;fDr de vad ikus okys
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fdlh vU; O;fDr ls ekiuh osQ lHkh dFkuksa ij ;k rks vf/d vad izkIr djsxk vFkok mlosQ cjkcj vad izkIr
djsxkA ;fn ekiuh bl 'krZ dks iwjk djrh gS rks mls lap;h ekiuh (Cumulative Scale) vFkok xVeSu LosQy
(Guttman Scale) osQ uke ls lacksf/r fd;k tk ldrk gSA LosQyksxzke fo'ys"k.k esa fdlh ekiuh ij O;fDr;ksa
osQ }kjk nh x;h izfrfØ;k;ksa dk fo'ys"k.k fd;k tkrk gS rFkk ;g ns[kk tkrk gS fd fdl lhek rd dksbZ nh x;h
izfrfØ;kvksa dk fo'ys"k.k fd;k tkrk gS rFkk ;g ns[kk tkrk gS fd fdl lhek rd dksbZ nh x;h vfHko`fÙk ekiuh
xVeSu ekiuh dh 'krks± dks iwjk dj jgh gSA blosQ fy, iqu% izLrqfr lwpdkad ;k IOR (Index of

reproducibility) dh x.kuk dh tkrh gSA (IOR iqu% izLrqfr lwpdkad okLro esa ml lhek dks O;Dr djrk
gS ftl lhek rd ekiuh ij izkIr oqQy vadksa osQ }kjk gh fofHkUu O;fDr;ksa osQ fofHkUu dFkuksa osQ izkIrkad iqu%
izLrqr (Reproduce) fd;s tk ldrs gSaA xVeSu us viuh lap;h ekiuh osQ fuekZ.k osQ fy, dksbZ fo'ks"k <ax ugha
cryk;k gS rFkk dgk fd vuqHko o vUrnZ̀f"V osQ vk/kj ij dFkuksa dk p;u fd;k tk ldrk gSA mlus ;g Hkh
dgk fd dFkuksa dk p;u djrs le; ltkrh;rk dk è;ku j[kuk pkfg,A

3- ekiuh Hksnd fof/ (Scale Discrimination Method)

,MoMZ rFkk fdyiSfVªd (Edward and Kilipatric) us lu~ 1948 esa vfHko`fÙk ekiuh rS;kj djus dh ,d
fof/ dk izfriknu fd;k] ftls mUgksaus ekiuh Hksnd fof/ (Scaled Discrimination Technique) osQ uke
ls iqdkjkA bl fof/ esa mUgksaus FklZVu dh len`f"V vUrjky fof/ rFkk fydVZ dh in fo'ys"k.k fof/ dk iz;ksx
djrs gq, ,sls dFkuksa dks NkaVus dh dksf'k'k dh tks xVeSu ekiuh dh 'krks± dks iwjk dj losaQA ekiuh Hksnd fof/
ls vfHko`fÙk ekiuh rS;kj djus osQ lksiku yxHkx ogh gSa] tks len`f"V vUrjky fof/ osQ gSaA loZizFke vusd
euksoSKkfud dFkuksa dks ,df=kr djosQ mudks lko/kuhiwoZd lEikfnr fd;k tkrk gSA rRi'pkr~ len`f"V vUrjky
fof/ ls dFkuksa osQ ekiuh ewY; rFkk Q ewY; Kkr fd;s tkrs gSaA vf/d Q ewY;ksa okys yxHkx 50» dFkuksa dks
fujLr dj fn;k tkrk gS rFkk 'ks"k 50» dFkuksa dks fydVZ ekiuh osQ :i esa O;fDr;ksa osQ ,d cM+s lewg ij
iz'kkflr fd;k tkrk gS rFkk izR;sd dFku osQ fy, foHksnd {kerk Kkr dh tkrh gSA ,MoMZ rFkk fdyiSfVªd us
foHksnd {kerk Kkr djus osQ fy, iQkbZ xq.kkad (Phi-Coefficient) dk iz;ksx fd;kA iQkbZ xq.kkad Kkr djus osQ
fy, mPp o fuEu lewgksa esa O;fDr;ksa osQ }kjk fdlh dFku ij O;Dr dh xbZ izfrfØ;k vko`fÙk;ksa osQ vk/kj ij
mUgsa nks oxks± µ mPp oxZ o fuEu oxZ esa oxhZo`Qr fd;k tkrk gSA vko`fÙk;ksa dks lkj.kh 22-8 osQ vuqlkj O;ofLFkr
djosQ iQkbZ xq.kkad dh x.kuk dh tk ldrh gSA

fp=k 22-8% iQkbZ xq.kkad Kkr djuk
(Determining Phi Coefficient)

izfrfØ;k oxZ lewg oqQy

fuEu mPp

mPp oxZ a b a + b

fuEu oxZ c d c + d

oqQy a + c b + d

φ = 
−

+ + + +( ) ( ) ( ) ( )
bc ad

a b b d a c b d
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fofHkUu dFkuksa osQ fy, izfrfØ;kvksa dks mPp o fuEu oxks± esa foHkkftr djrs le; (a + d) osQ eku dks vYire
(minimize) djus dh dksf'k'k dh tkrh gSA nwljs 'kCnksa esa izfrfØ;kvksa dks bl rjg ls la;ksftr (Combined)

fd;k tkrk gS fd (a + d) dk eku U;wure izkIr gksA iQkbZ xq.kkad Kkr djus osQ fy, ukseksxzkiQ (nomograph)

dk iz;ksx Hkh fd;k tk ldrk gSA

lHkh dFkuksa osQ fy, iQkbZ xq.kkadksa dh x.kuk djus osQ ckn esa FklZVu fof/ osQ }kjk Kkr ekiuh ewY;ksa rFkk iQkbZ

xq.kkadksa dks n`f"Vxr j[kdj dFkuksa dk vafre :i ls p;u dj fy;k tkrk gSA bl izdkj ls p;fur dFkuksa dks

muosQ FklZVu ekiuh ewY;ksa osQ Øe esa O;ofLFkr vfHko`fÙk ekiuh dk :i ns fn;k tkrk gSA ;g vfHko`fÙk ekiuh

iz;ksT;ksa ij iz'kkflr dh tk ldrh gS] ftuesa O;fDr;ksa dks fofHkUu dFkuksa osQ fy, viuh lgefr vFkok

vlgefr dh lhek dks fydVZ fof/ osQ vuq:i vfHkO;Dr djuk gksrk gSA fdlh dFku ij izfrfØ;kvksa dk vadu

djus osQ fy, iQkbZ xq.kkad Kkr djrs le; cukbZ x;h izfrfØ;k oxks± osQ vuq:i] fuEu izfrfØ;k oxZ osQ fy,

0 o mPp izfrfØ;k oxZ osQ fy, 1 vad dk iz;ksx fd;k tkrk gSA

22-6 lkjka'k (Summary)

• vfHko`fÙk;k¡ O;fDr osQ laiw.kZ O;fDrRo dk ,d vR;Ur egÙoiw.kZ i{k gksrh gaSA vfHko`fÙk;ksa osQ fof/or

ekiu dk dk;Z yxHkx lkB o"kZ iwoZ gh izkjaHk gks ldk gSA igys izR;{k iz'u fof/ rFkk izR;{k voyksdu

fof/ dh lgk;rk ls vfHko`fÙk;ksa dk ekiu fd;k tkrk Fkk] ijUrq bu fof/;ksa dh lhekvksa dks n`f"Vxr

j[krs gq, euksoSKkfudksa us ifjekfir fof/;ksa dk izfriknu fd;kA ifjekfir fof/;ksa dks nks eq[; Hkkxksa]

ifjekfir dFku fof/;k¡ rFkk ifjekfir izfrfØ;k fof/;ksa esa ck¡Vk tk ldrk gSA orZeku le; esa fydVZ

dh ;ksx fu/kZj.k fof/] tks ifjekfir izfrfØ;k fof/ gS rFkk FkLVZu o pso dh len`f"V vUrjky fof/]

tks fd ifjekfir dFku fof/ gS] gh lokZf/d izpfyr gSa rFkk orZeku esa miyC/ vf/dka'k vfHko`fÙk

ekifu;k¡ bu nksuksa fof/;ksa osQ }kjk gh rS;kj dh x;h gSaA

• fdlh Hkh vU; ifjekiho`Qr ijh{k.k dh rjg ls vfHko`fÙk ekiuh osQ fuekZ.k esa pkj eq[; lksikuksa dk

vuqlj.k fd;k tkrk gSA ;s pkj lksiku Øe'k% (i) ekiuh dh ;kstuk cukuk] (ii) vfHko`fÙk dFkuksa dks

rS;kj djuk] (iii) vfHko`fÙk dFkuksa dk p;u djuk rFkk (iv) vfHko`fÙk ekiuh dh fo'oluh;rk o oS/rk

lqfuf'pr djuk rFkk ekud Kkr djuk gSA

• ekiuh fuekZ.k osQ izFke lksiku osQ vUrxZr vfHko`fÙk ekiuh osQ laca/ esa fofHkUu ckrsa tSls ekiuh dk

izdkj] dFkuksa dh la[;k] vfHko`fÙk dh ifjHkk"kk vkfn dk fu/kZj.k fd;k tkrk gSA f}rh; lksiku esa

fofHkUu lzksrksa ls vfHko`fÙk dFkuksa dks ,df=kr djosQ lEikfnr fd;k tkrk gSA r`rh; lksiku osQ vUrxZr

mi;qDr dFkuksa dk p;u fd;k tkrk gSA dFkuksa osQ p;u osQ fy, ;qXe rqyuk fof/] len`f"V varjky

fof/] ;ksx fu/kZj.k fof/ vFkok fdlh vU; fof/ dk iz;ksx fd;k tk ldrk gSA dFkuksa osQ p;u osQ

fy, izk;% FklZVu o pso dh len`f"V vUrjky fof/ rFkk fydVZ dh ;ksx fu/kZj.k fof/ dk iz;ksx

vf/d fd;k tkrk gSA bu nksuksa fof/;ksa esa Hkh fydVZ dh ;ksx fu/kZj.k fof/ viuh ljyrk o lqxerk

osQ dkj.k vf/d izpfyr gSA ekiuh fuekZ.k osQ prqFkZ lksiku esa p;fur dFkuksa dh lgk;rk ls rS;kj fd;s

x;s ekiuh osQ vfUre izk:i dh fo'oluh;rk o oS/rk Kkr dh tkrh gS rFkk ekudksa dh rkfydk rS;kj

dh tkrh gSA
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22-7 'kCndks'k (Keywords)

1- vfHko`fÙkµeukso`fÙk

2- ;kn`fPNdµcsrjrhc

22-8 vH;kl&iz'u (Review Questions)

1- vfHko`fÙk ls vki D;k le>rs gSa\ vfHko`fÙk rFkk vU; izR;;ksa esa varj le>kb,A

2- vfHko`fÙk ekiu dh fof/;ksa dks foLrkj ls le>kb,A

3- vfHko`fÙk ekiuh D;k gS\ vfHko`fÙk ekiuh osQ lksiku ij ppkZ dhft,A

4- ;ksx&fu/kZj.k fof/ le>kb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (�) 2- (�) 3- (�) 4- (�)

22-9 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyh

2- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA
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lajpuk (Structure)

bdkbZ 23% vfHk{kerk
(Aptitude)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

23.1 vfHk{kerk dk vFkZ (Meaning of Aptitude)

23.2 vfHk{kerk dk ekiu (Measurement of Aptitude)

23.3 lkekU; vfHk{kerk ijh{k.k (General Aptitude Tests)

23.4 Hksnd vfHk{kerk ijh{k.k (Differential Aptitude Tests)

23.5 fof'k"V vfHk{kerk ijh{k.k (Special Aptitude Tests)

23.6 lkjka'k (Summary)

23.7 'kCndks'k (Keywords)

23.8 vH;kl iz'u (Review Questions)

23.9 lUnHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• vfHk{kerk dk vFkZ ,oa vfHk{kerk ekiu dks le>us esaA

• lkekU;] Hksnd ,oa fof'k"V vfHk{kerk ijh{k.kksa osQ fo"k; esa tkudkjh izkIr djus esaA

izLrkouk (Introduction)

fnu izfrfnu osQ thou esa izk;% fofHkUu O;fDr;ksa ;Fkk vè;kidksa] vfHkHkkodksa] iz'kkldksa] vf/dkfj;ksa] leh{kdksa

vkfn dks dgrs lquk tk ldrk gS fd veqd Nk=k dh ;kfU=kd dk;ks± esa fo'ks"k #fp gS blfy, bls vfHk;ark cukuk

pkfg,] veqd Nk=k esa cM+k gksdj ,d vPNk laxhrdkj cuus dh lEHkkouk gS] veqd ckfydk cM+h gksdj ,d

x`g.kh osQ :i esa vf/d liQy fl¼ gksxh vFkok veqd O;fDr ,d izfrHkk'kkyh o ;ksX; iz'kkld cu losQxkA

bl izdkj osQ dFkuksa ls bu O;fDr;ksa dk rkRi;Z gksrk gS fd lEcfU/r Nk=k] ckfydk ;k O;fDr esa oqQN ,slh

izfrHkk] ;ksX;rk ;k {kerk n`f"Vxkspj gks jgh gS tks fdlh fof'k"V {ks=k esa liQyrk iznku djus esa egÙoiw.kZ Hkwfedk

vnk djrh gSA ,slh izfrHkk] ;ksX;rk ;k {kerk izk;% tUetkr gksrh gSa rFkk euksfoKku dh Hkk"kk esa bls vfHk{kerk

(Aptitude) dgk tkrk gSA 'kSf{kd] O;kolkf;d rFkk euksoSKkfud ijke'kZ o ekxZn'kZu osQ dk;Z esa vfHk{kerkvksa
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osQ Kku dk fo'ks"k egÙo gksrk gSA ckydksa dh vfHk{kerkvksa dks igpku dj mUgsa mUgha {ks=k fo'ks"k esa f'kf{kr o

izf'kf{kr fd;k tkuk pkfg, ftuesa mudh liQyrk izkIr djus dh lEHkkouk gksA vfHk{kerk foghu {ks=kksa us ckydksa

dks vkxs c<+us osQ fy, ckè; djuk okLro esa le;] /u o 'kfDr dk viO;; gh gksrk gSA izos'k rFkk jkstxkj

osQ fy, vH;fFkZ;ksa dk p;u djrs le; Hkh O;fDr;ksa dh vfHk{kerkvksa dks è;ku esa j[kuk vR;Ur vko';d gksrk

gSA izLrqr vè;; esa vfHk{kerkvksa osQ ekiu dh ppkZ dh xbZ gSA

23-1 vfHk{kerk dk vFkZ (Meaning of Aptitude)

vfHk{kerk fdlh {ks=k fo'ks"k esa O;fDr dh dk;Z oqQ'kyrk dh fof'k"V ;ksX;rk (specific ability) rFkk fof'k"V

{kerk (specific potentiality) dks bafxr djrh gSA

fca?ke osQ vuqlkjµ ¶fdlh fof'k"V izf'k{k.k osQ mijkUr fn;s x;s {ks=k esa oqQN Kku ;k dkS'ky ;k izfrfØ;vksa

dks leqPp; dks vftZr djus dh fdlh O;fDr dh ;ksX;rk dks yk{kf.kd :i ls O;Dr djus okyh fo'ks"krk

vFkok n'kkvksa dk leqPp; vfHk{kerk gSA¸ (An aptitude is a characteristic or set of conditions,
that are symptomatic to the individual’s ability to acquire with some  specified train-
ing some knowledge or skill or a set of responses in a given field.)

ÚheSu osQ 'kCnksa esa] ¶vfHk{kerk ,slh fo'ks"krkvksa osQ lewg dk |ksrd gS tks (izf'k{k.k osQ mijkUr) fdlh fof'k"V

Kku] dkS'ky ;k laxfBr izfrfØ;kvksa osQ leqPp; dks vftZr djus osQ O;fDr dh ;ksX;rk dk |ksrd] gS tSls Hkk"kk

cksyus] laxhrdkj cuus] ;kfU=kd dk;Z djus dh ;ksX;rkA**

(An aptitude is a city combination of characteristics indicative of an individuals’s
capaticy to acquire (with training) some specific knowledge, skill, or set of organized
responses, such as he ability to speak a language, to become a musician, to do me-
chanical work.)

uksV~l n{krk esa u osQoy oqQN pkyd o gLrfØ;kvksa esa oqQ'kyrk oju~ vU; dk;ZoqQ'kyrk tSlsµHkk"kk]

bfrgkl] vFkZ'kkL=k] xf.kr] foKkukfn esa Hkh O;fDr dh ;ksX;rk,¡ lekfgr jgrh gSaA

vfHk{kerk osQ vFkZ osQ lEcU/ esa mijksDr foospu ls Li"V gS fd vfHk{kerk ls gekjk rkRi;Z O;fDr osQ ml

#>ku] #fp ;k ;ksX;rk ls gS tks fdlh fof'k"V dk;Z] ikB~;Øe ;k O;olk; esa liQyrk izkIr djus osQ fy,

vko';d o egÙoiw.kZ gksrh gSA ikBdksa dks vfHk{kerk rFkk oqQ'kyrk o n{krk osQ chp osQ vUrj  dks Hkh le>

ysuk gksxkA oqQ'kyrk (Skills) ls rkRi;Z fdlh fn;s x, dk;Z dks lqxerk ,oa ifj'kq¼rk ls djus dh ;ksX;rk ls

gksrk gSA n{krk (Proficiency) 'kCn dk vFkZ Hkh cgqr oqQN ;gh gS] ijUrq ;g oqQ'kyrk ls vf/d O;kid

(Comprehensive) gksrk gSA n{krk esa u osQoy oqQN xked o gLr fØ;kvksa (Motor and Manual

activities) esa oqqQ'kyrk (skills)  lfEefyr jgrh gS oju~ vU; fØ;kvksa esa oqQ'kyrk tSls Hkk"kk] bfrgkl]

vFkZ'kkL=k] xf.kr] foKku vkfn esa O;fDr dh ;ksX;rk,¡ Hkh lekfgr jgrh gSaA vfHk{kerk (Aptitude) ls vfHkizk;

mi;qDr ifjfLFkfr;ksa esa fdlh {ks=k fo'ks"k esa n{krk vftZr djus dh {kerk ls gksrk gSA nwljs 'kCnksa esa vfHk{kerk

fdlh {ks=k fo'ks"k esa liQyrk izkIr djus dk iwoZ dFku (prediction) djus okyh chtHkwr ;ksX;rk (Potential

Abilities) dks bafxr djrh gSA vfHk{kerk dk okLrfod vk'k; vkxs fn, x, fp=k 20-1 ls Li"V gks losQxkA
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fca?ke (Bingham) us vfHk{kerk dh ik¡p izeq[k fo'ks"krkvksa dk mYys[k fd;k gS ;s ik¡p fo'ks"krk,¡ fuEuor~ gSaµ

(i) fdlh O;fDr dh orZeku vfHk{kerk mlosQ orZeku xq.kksa dk ,d ,slk leqPp; gS tks mldh Hkkoh
{kerkvksa dh vksj laosQr djrk gSA

(ii) fdlh O;fDr dh vfHk{kerk fdlh dk;Z dks djus esa mldh leqi;qDrrk (Fitness) dks O;Dr djrh
gSA

(iii) vfHk{kerk fdlh ewrZ (Concrete) oLrq ;k ;ksX;rk dk uke u gksdj ,d vewÙkZ (Abstract) laKk
gS tks O;fDr osQ lEiw.kZ o;fDrRo osQ ,d fo'ks"k xq.k dks O;Dr djrh gSA

(iv) vfHk{kerk orZeku esa gksus ij Hkh Hkfo"; dh {kerkvksa dk izrhd gksrh gSA

(v) vfHk{kerk dh ;ksX;rk] #fp rFkk lUrqf"V ls ?kfu"B lEcU/ gksrk gSA

fca?ke us vfHk{kerk dh mijksDr of.kZr ik¡p fo'ks"krkvksa osQ vfrfjDr] vfHk{kerk dh fuEu rhu ekU;rkvksa dk
Hkh o.kZu fd;k gSµ

(1) fdlh O;fDr dh leLr vfHk{kerk,¡ leku :i esa ugha gksrh gSA O;fDr dh fofHkUu vfHk{kerkvksa esa vUrj
gksuk LokHkkfod gh gSA O;fDr esa fdlh dk;Z dh vfHk{kerk de gks ldrh gS rFkk fdlh dk;Z dh vfHk{kerk
vR;f/d gks ldrh gSA

(2) vfHk{kerk dh izo`Qfr oS;fDrd gksrh gSA nwljs 'kCnksa esa vfHk{kerkvksa esa O;fDrxr fHkUurk,¡ ikbZ tkrh gSA
fdUgha Hkh nks O;fDr;ksa dh vfHk{kerkvksa esa vUrj dk gksuk LokHkkfod gksrk gSA

(3) ;|fi fdlh O;fDr dh vfHk{kerk,¡ fLFkj jgrh gSa fiQj Hkh buesa ifjorZu vk ldrs gSaA ijUrq ;s ifjorZu
Øfed rFkk vR;Ur vYi ek=k gksrs gSaA

23-2 vfHk{kerk dk ekiu (Measurement of Aptitude)

vfHk{kerk osQ ekiu osQ fy, vfHk{kerk ijh{k.kksa (Aptitude Tests) dk iz;ksx fd;k tkrk gSA ÚheSu
(Freeman) osQ vuqlkj ¶vfHk{kerk ijh{k.k og gS ftldh jpuk fdlh fo'ks"k izdkjdh rFkk fdlh lhfer {ks=k
dh fØ;k djus dh chtHkwr ;ksX;rk dks ekius osQ fy, dh tkrh gSA¸ (An aptitude tests is one
designed to measure a person’s potential ability in an activity of a specialized kind
and within a restricted range.)

D;k vki tkurs gSa vfHk{kerk ijh{k.k osQ fuekZ.k dh fof/ yxHkx ogh gS tks fdlh cqf¼ ijh{k.k osQ fuekZ.k

esa iz;qDr dh tkrh gSA nksuksa izdkj osQ ijh{k.kksa esa eq[; vUrj mu dk;ks± o fØ;kvksa vFkkZr
fo"k; oLrq (Content) dk fHkUu&fHkUu gksuk gS ftudks nksuksa ijh{k.kksa esa iz;qDr fd;k tkrk

gSA

vfHk{kerk ijh{k.kksa dks mudh izo`Qfr osQ vk/kj ij rhu Hkkxksa esa ck¡Vk tk ldrk gSµ

(i) lkekU; vfHk{kerk ijh{k.k (General Aptitude Test)

(ii) Hksnd vfHk{kerk ijh{k.k (Differential Aptitude Tests)

(iii) fof'k"V vfHk{kerk ijh{k.k (Specified Aptitude Tests)
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fp=k 23-1% lEizkfIr] ;ksX;rk rFkk vfHk{kerk dh rqyuk

(Comparision of Achievement, Afility and Aptitude)

vrhr míhiu
Past Stimulation

orZeku ;ksX;rk,¡
Present Abilities

Hkkoh lEHkkouk;sa
Future Prospects

lEizkfIr ijh{k.k
Achievement Tests

;ksX;rk ijh{k.k
Ability Tests

vfHk{kerk ijh{k.k
Aptitude Tests

iwoZ vf/xe dk Kku
Assessment of prior

Learing

orZeku ;ksX;rkvksa dk

Kku
Assessment of
Present abilities

Hkkoh O;ogkj dk iwoZ

dFku
Prediction of Future

Behaviour

foKku] xf.kr] fgUnh]

Hkwxksy vkfn fo"k;kssa esa

vftZr Kku o cks/
Knowledge and
understanding

Acquired in subjects
like Science, Maths,

Hindi, Geography etc.

cqf¼] l`tu'khyrk]

#fp vkfn
Intelligence

Creativity. Interest,
etc.

;kfU=kdh] fpfdRlk]

laxhr] f'k{k.k] vkfn esa

lIkQyrk izkIr djus

dh lEHkkouk
Possibilities in

getting success in
Engineering, Medical,
Music, Teaching etc.

miyfC/
Achievement

;ksX;rk
Ability

vfHk{kerk
Aptitude

23-3 lkekU; vfHk{kerk ijh{k.k (General Apitude Tests)

lkekU; vfHk{kerk ijh{k.k os gSa tks fdlh Hkh lkekU; dk;Z {kerk dk ekiu djrs gSaA ;s ijh{k.k izk;% O;fDr
dh lkekU; cqf¼ (General Intelligence). ekufld ;ksX;rk (Mental Ability) vFkok lh[kus dh ;ksX;rk
(Learning Ability) dk ekiu djrs gSaA bl izdkj osQ ijh{k.k O;fDr dh lkekU; Hkkoh liQyrk dks bafxr
djrs gSaA D;ksafd lkekU; cqf¼ ijh{k.kksa osQ }kjk Nk=kksa dh fo|ky;h liQyrk dk liQyrkiwoZd iwoZ dFku fd;k
tk ldrk gSA blfy, oqQN fo}ku bUgsa 'kS{kf.kd vfHk{kerk ijh{k.k (Scholastic Aptitude tests) osQ uke
ls iqdkjuk vf/d mi;qDr le>rs gSaA Li"V gS fd vfHk{kerk ijh{k.k oxZ esa lkekU; cqf¼ ijh{k.k vFkok lkekU;
ekufld ;ksX;rk ijh{k.k tSls ekiu midj.k j[ks tkrs gSaA
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23-4 Hksnd vfHk{kerk ijh{k.k (Differential Aptitude Tests)

bl izdkj osQ vfHk{kerk ijh{k.k izk;%  Ükà[kyk izdkj osQ ijh{k.k (Battery Type Tests) gksrs gSaA nwljs 'kCnksa
esa dgk tk ldrk gS fd bl izdkj osQ vfHk{kerk ijh{k.k ;k rks vusd ijh{k.k dk lewg ;k  Ükà[kyk gksrh gS
vFkok bl izdkj osQ ijh{k.kksa esa vusd&mi&ijh{k.k gksrs gSaA ;s fofHkUu ijh{k.k ;k mi&ijh{k.k O;fDr dh
fHkUu&fHkUu {ks=kksa dh vfHk{kerkvksa dks bafxr djrs gaS rFkk ftu ij O;fDr osQ }kjk izkIr vadksa dk rqyukRed
foospu djosQ O;fDr dh vf/d vfHk{kerk okys {ks=kksa (Areas) dks Kkr dj fy;k tkrk gSA D;ksafd ;s ijh{k.k
O;fDr dh fofHkUu vfHk{kerkvksa esa foHksn dks O;Dr djrs gSaA blfy, bUgsa Hksnd vfHk{kerk ijh{k.k
(Differential Aptitude Tests) dgk tkrk gSA bl izdkj osQ ijh{k.kksa esa izk;% 'kkfCnd] cks/] vkafdd cks/]
LFkkuxr cks/] ;kfU=kd cks/] fyfidh; {kerk] LoHkkoxr >qdko (Behavioural tendencies) vkfn ls
lEcfU/r mi&ijh{k.k gksrs gSaA foHksnd vfHk{kerk ijh{k.k (DAT), lkekU; vfHk{kerk ijh{k.k cSVjh (GATB),

vfHk{kerk losZ{k.k (A.S) rFkk vfHk{kerk oxhZdj.k ijh{k.k (ACT) oqQN izeq[k fons'kh vfHk{kerk ijh{k.k gSaA
bu esa ls oqQN dk Hkkjrh; n'kkvksa esa vuq'khyu Hkh fd;k tk pqdk gS rFkk bu vuq'khyuksa dks Hkkjr esa cgqrk;r
ls iz;qDr fd;k tkrk gSA Hksnd vfHk{kerk izdkj osQ fdlh ekSfyd o liQy ijh{k.k dk fuekZ.k Hkkjr esa vHkh
rd ugha gks ldk gSA foHksnd vfHk{kerk ijh{k.k dh izo`Qfr ls ikBdksa dks voxr djkus dh n`f"V ls vesfjdk
dh euksoSKkfud dkjiksjs'ku osQ }kjk izdkf'kr foHksnd vfHk{kerk (DAT) dk laf{kIr fooj.k ;gk¡ izLrqr fd;k
tk jgk gSA

VkLd D;k dkj.k gS fd Hksnd vfHk{kerk dh rjg fdlh ekSfyd o liQy ijh{k.k dk fuekZ.k Hkkjr esa vHkh

rd laHko ugha gks ldk gSA bl ij vius fopkj O;Dr dhft,A

vesfjdk dh euksoSKkfud dkjiksjs'ku (Psychological Corporation) osQ }kjk izdkf'kr rFkk cSusV (Bannett),

lh'kksj (Seashore) rFkk osleSu (Wesman ) osQ }kjk rS;kj fd;k x;k foHksnd vfHk{kerk ijh{k.k] ftls la{ksi
esa D.A.T. dgrs gSa] ,d vR;f/d izfl¼ rFkk cgqrk;r ls iz;qDr fd;k tkus okyk ijh{k.k gSSA ;g ijh{k.k d{kk
8 ls d{kk 12 rd osQ fy, gS rFkk blosQ nks izk:i (Form S and T) miyC/ gSaA izR;sd izk:i esa vkB&vkB
mi&ijh{k.k gSa tks nks ijh{k.k iqfLrdkvksa esa O;ofLFkr jgrs gSaA ,d ijh{k.k iqfLrdk esa 'kkfCnd roZQ (Verbal

Reasoning ;k VR), vkafdd ;ksX;rk (Numerical Ability ;k NA), vewrZ roZQ (Abstract Reason-

ing ;k AR) rFkk fyfidh; xfr o ifj'kq¼rk (Clerical Speed and Accuracy ;k CSA) uked pkj
mi&ijh{k.k gksrs gSa] ftuosQ fy, Øe'k% 30] 30] 25 o 6 feuV (oqQy 91 feuV) dk le; fu/kZfjr jgrk gSA
nwljh ijh{k.k iqfLrdk esa ;kfU=kd roZQ (Mechanical reasoning ;k MR), LFkkuxr lEcU/ (Space

Relations ;k SR), o.kZ foU;kl (Spelling ;k SP) rFkk Hkk"kk iz;ksx (Language Usage ;k LU) uked
pkj mi&ijh{k.k gksrs gSa ftuosQ fy, Øe'k% 30] 25] 10 o 25 feuV (oqQy 90 feuV) dk le; fu/kZfjr jgrk
gSA ;|fi vkBksa ijh{k.kksa dk le; fu/kZfjr gS fiQj Hkh osQoy fyfidh; xfr o ifj'kq¼rk dk ijh{k.k xfr ijh{k.k
(Speed Test) gS] 'ks"k lHkh ijh{k.k 'kfDr ijh{k.k (Power Test) gSA lEiw.kZ ijh{k.k dks ifjfLFkfruqlkj nks]
pkj ;k Ng l=kksa esa iz'kkflr fd; tk ldrk gSA vkBksa ijh{k.kksa ij vyx&vyx izkIrkad izkIr gksrs gSaA ijh{k.k
fuekZrkvksa us VR + NA uked ,d uok¡ ijh{k.k izkIrkad Hkh bafxr fd;k gSA ftls lkekU; 'kS{kf.kd vfHk{kerk
(General Scholastic Aptitude) osQ :i esa O;Dr fd;k tkrk gSA bu ukS izkIrkadksa dks izfr'krh; Øekad
(Percentile Ranks) rFkk LVsukbu (Stanines) esa ifjofrZr fd;k tk ldrk gSA fyfidh; ijh{k.k osQ fy,
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lerqY; fof/ rFkk vU; ijh{k.kksa osQ fy, v¼ZfoPNsn fof/ dk iz;ksx djus ij fofHkUu mi&ijh{k.kksa osQ
fo'oluh;rk xq.kkad yM+dksa osQ fy, 79 ls 97 rFkk yM+fd;ksa osQ fy, 80 ;s 97 osQ chp ik;s x;sA bl ijh{k.k
Ükà[kyk dh iwoZ dFku oS/rk (Predictive Validity) rFkk leorhZ oS/rk (Concurrent Validity) Kkr dh
xbZ gSA

fofHkUu fo"k;ksa esa Nk=kksa osQ }kjk vftZr xzsMksa dks DAT osQ }kjk iwoZ dfFkr djus ls lEcfU/r vuqla/ku dk;ks±
osQ ifj.kke fuEuor gSaµ

(i) VR + NA, LU rFkk VR izkIrkadksa ls vaxzsth fo"k; osQ xzsMksa dk loks±Ùke iwoZ dFku fd;k tk ldrk
gSA

(ii) VR + NA, ;k osQoy NA izkIrkadksa ls xf.kr fo"k; osQ xzsMksa dk loksZÙke iwoZ dFku fd;k tk ldrk
gSA

(iii) VR + NA, VR, NA ;k LU izkIrkadksa ls foKku fo"k; osQ xzsMksa dk loksZÙke iwoZ dFku fd;k tk
ldrk gSA

(iv) VR + NA, VR, NA ;k LU izkIrkadksa ls lkekftd vè;;u fo"k; osQ xzsMksa dk Hkh loksZÙke iwoZ
dFku fd;k tk ldrk gSA

(v) DAT osQ loksZÙke mi&ijh{k.k izkIrkadksa rFkk fofHkUu fo"k;ksa esa xzsMksa osQ eè; lglEcU/ xq.kkadksa dk
eku 40 ls 60 osQ chp FkkA

(vi) VR + NA izkIrkadksa rFkk lkekU; cqf¼ ijh{k.kksa ij izkIr vadksa osQ eè; mPp lglEcU/ xq.kkad] 70
ls] 85 osQ chp izkIr gq,A

23-5 fof'k"V vfHk{kerk ijh{k.k (Special Aptitude Tests)

bl izdkj osQ vfHk{kerk ijh{k.k os ijh{k.k gSa tks fdUgh@fdlh fof'k"V {ks=k esa O;fDr dh vfHk{kerk dk ekiu
djus osQ fy, iz;qDr fd;s tkrs gSaA tSls ;kfU=kd vfHk{kerk ijh{k.k] laxhr vfHk{kerk ijh{k.k] f'k{k.k vfHk{kerk
ijh{k.k rFkk fpfdRldh; vfHk{kerk ijh{k.k Øe'k% ;kfU=kd] laxhr] f'k{k.k o fpfdRlk osQ {ks=k esa fdlh O;fDr
dh vfHk{kerk dk ekiu djus osQ fy, rS;kj fd;s tkrs gSaA fofHkUu fof'k"V vfHk{kerkvksa dk ekiu djus osQ fy,
rS;kj fd;s x;s oqQN izeq[k fons'kh ijh{k.k fuEuor gSaµ

(i) lh'kksj laxhr izfrHkk ijh{k.k

Seashore Measures of Musical Talent

(ii) foax laxhr cqf¼ osQ izekiho`Qr ijh{k.k

Wing standardized Tests of Musical Intelligence

(iii) laxhr vfHk{kerk izksiQkby

Musical Aptitude profile

(iv) gkWuZ dyk vfHk{kerk lwph

Horn Art Aptitude Inventory

(v) fe;j dyk ijh{k.k

Meier Art Tests

(vi) xzsol fMtkbu fu.kZ; ijh{k.k

Graves Design Judgement Tests
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(vii) fefulksVk fyfidh; ijh{k.k

Minnesota Clerical Test

(viii) ;kfU=kd cks/ osQ ijh{k.k

Tests of Mechanical Comprehension

(ix) fpfdRlk egkfo|ky; izos'k ijh{k.k

Medical College Admission Test

(x) dkuwu fo|ky; izos'k ijh{k.k

Law School Admission Test

(xi) iwoZ&vfHk;kfU=kdh ;ksX;rk ijh{k.k

Pre-Engineering Ability Test

Hkkjro"kZ esa Hkh oqQN vfHk{kerk ijh{k.kksa dk fuekZ.k euksfoKku'kkykvksa] 'kSf{kd o O;kolkf;d ijke'kZ laaLFkkvksa
rFkk vuqla/kudÙkkZvksa osQ }kjk fd;k x;k gSA buesa ls oqQN ijh{k.k fuEuor gSaµ

(i) ;kfU=kd vfHk{kerk ijh{k.k & vkRekuUn 'kekZ

(ii) fyfidh; vfHk{kerk ijh{k.k & fdju xqIrk

(iii) oSKkfud vfHk{kerk ijh{k.kekyk & osQ- osQ- vxzoky

(iv) vè;kiu vfHk{kerk ijh{k.k & flag ,oa 'kekZ

(v) Mh- ,- Vh- osQ izk:i ,y dk vuq'khyu & ts- ,e- vks>k

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- VR + NA ;k osQoy NA izkIrkadksa ls ------------- fo"k; osQ xzsMksa dk loksZÙke iwoZ dFku fd;k tk ldrk
gSA

2- DAT osQ loksZÙke mi&ijh{k.k izkIrkadksa rFkk fofHkUu fo"k;ksa esa xzsMksa osQ eè; lg&laca/ xq.kkadksa dk eku
------------- osQ chp FkkA

3- lh'kksj laxhr izfrHkk ijh{k.k ------------- ijh{k.k osQ varxZr vkrk gSA

4- Hkkjr esa ;kaf=kd vfHk{kerk ijh{k.k djus dk Js; ------------- dks gSA

fpfdRlk egkfo|ky;ksa esa izos'k osQ fy, yh tkus okyh iwoZ&fpfdRlk ijh{kk (Pre Medical Test),

vfHk;kfU=kdh mikf/ ikB~;Øe esa izos'k osQ fy, yh tkus okyh izos'k ijh{kk (Adminision Test), ch- ,M-
d{kkvksa osQ fy, yh tkus okyh ch- ,M- izos'k ijh{kk (B.Ed. Admission Test) rFkk fof/ d{kkvksa osQ fy,
yh tkus okyh fof/ izos'k ijh{kk (Law Admission Test) vizekiho`Qr izdkj osQ vfHk{kerk ijh{k.k gh gSaA

23-6 lkja'k (Summary)

• fdlh {ks=k fo'ks"k esa O;fDr dh liQyrk dh lEHkkouk dks crkus okyh fof'k"V ;ksX;rk rFkk {kerk dks
vfHk{kerk osQ uke ls tkuk tkrk gSA vfHk{kerk ls fdlh {ks=k fo'ks"k esa O;fDr dh liQyrk ;k vliQyrk
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dk iwoZ vuqeku yxk;k tk ldrk gSA vfHk{kerk,¡ O;fDr dh Hkkoh lEHkkoukvksa dks bafxr djrh gSaA
vfHk{kerkvksa osQ ekiu osQ fy, vfHk{kerk ijh{k.kksa dk iz;ksx fd;k tkrk gSA

• vfHk{kerk ijh{k.kksa dks rhu Hkkxksa esa oxhZòQr fd;k tk ldrk gSµ (i) lkekU; vfHk{kerk ijh{k.k] (ii) foHksnd
vfHk{kerk ijh{k.k] rFkk (iii) fof'k"V vfHk{kerk ijh{k.kA lkekU; vfHk{kerk ijh{k.k O;fDr dh lkekU;
;ksX;rkvksa o {kerkvksa dk ekiu djrs gSaA budh izo`Qfr izk;% lkekU; ekufld ;ksX;rk ijh{k.kksa ;k
lkekU; cqf¼ ijh{k.kksa tSlh gksrh gS tks O;fDr dh lkekU;ho`Qr liQyrk ;k vliQyrk dk iwokZuqeku
crkus esa l{ke gksrs gSaA foHksnd vfHk{kerk ijh{k.k O;fDr dh fofHkUu {ks=kksa esa vfHk{kerkvksa dks bafxr
djrs gSaA ;s ijh{k.k izk;%  Ükà[kyk izdkj osQ ijh{k.k gksrs gSaA fof'k"V vfHk{kerk ijh{k.k fdlh fof'k"V
{ks=k esa O;fDr dh vfHk{kerk dk ekiu djrs gSaA Hkkjro"kZ esa vfHk{kerk ijh{k.kksa osQ fuekZ.k dh fn'kk
esa dkiQh de dk;Z gqvk gSA

23-7 'kCndks'k (Keywords)

1- vfHk{kerkµ#>ku] ;ksX;rk

23-8 vH;kl iz'u (Review Questions)

1- vfHk{kerk fdls dgrs gaS\ ifjHkk"kk lfgr le>kb,A

2- vfHk{kerk ekiu gsrq iz;ksx esa yk, tkus okys fofHkUu ijh{k.kksa ij izdk'k Mkfy,A

3- Hksnd rFkk fof'k"V vfHk{kerk ijh{k.kksa dh fo'ks"krk,¡ crkb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- xf.kr 2- 40 ls 60 3- fof'k"V vfHk{kerk 4- vkRekuan 'kekZ

23-9 lUnHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x ubZ fnYyhA
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bdkbZ 24% oS;fDrd fHkUurk
(Individual Differences)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

24.1 oS;fDrd fHkUurk dk vFkZ o Lo:i (Meaning and Nature of Individual Difference)

24.2 oS;fDrd fHkUurk osQ dkj.k (Causes of Individual Differences)

24.3 oS;fDrd fHkUurk osQ izdkj (Varieties of Individual Differences)

24.4 oS;fDrd fHkUurk osQ Kku dk f'k{kk esa egÙo (Importance of the Knowledge of
Individual Difference)

24.5 oS;fDrd fHkUurk dks izHkkfor djus okys dkjd (Factor Influencing Individual
Differences

24.6 lkjka'k (Summary)

24.7 'kCndks'k (Keywords)

24.8 vH;kl iz'u (Review Questions)

24.9 lUnHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• oS;fDrd fHkUurk osQ vFkZ ,oa Lo:i dks le>us esaA

• oS;fDrd fHkUurk osQ dkj.kksa dks le>us esaA

• oS;fDrd fHkUurk osQ izdkj dks le>us esaA

• oS;fDrd fHkUurk dk Kku ,oa f'k{kk esa mlosQ egÙo dks le>us esaA

• oS;fDrd fHkUurk dks izHkkfor djus okys dkjd rRoksa dks le>us esaA

izLrkouk (Introduction)

oS;fDrd fHkUurk izo`Qfr dk LokHkkfod xq.k ,oa nsu gSA lkekU; :i ls lHkh O;fDr leku fn[kkbZ nsrs gSa] fdUrq

mudk lw{e vè;;u djus ij Kkr gksrk gS fd muesa ijLij oqQN vUrj vo'; gSA dksbZ Hkh nks O;fDr 'kkjhfjd

cukoV] ekufld ;ksX;rk rFkk O;fDrRo osQ xq.kksa vkfn esa leku ugha fn[kkbZ nsrsA bl izdkj dh fHkUurk esa izo`Qfr
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vkSj okrkoj.k nksuksa dk gkFk gksrk gSA ,d gh ekrk&firk dh larku esa 'kkjhfjd cukoV] ekufld 'kfDr;ksa] O;ogkj

rFkk 'kSf{kd miyfC/;ksa esa cgqr fHkUurk fn[kkbZ nsrh gSA O;fDrxr fHkUurk dk vk/kj oa'kkuqØe rFkk okrkoj.k

ls izkIr xq.k gksrs gSaA izR;sd O;fDr esa oqQN viuh fo'ks"krk,¡ gksrh gSa tks fd mls nwljs ls fHkUu O;fDr osQ :i

esa] izLrqr djrh gSaA O;fDrxr Hksn dk oSKkfud vè;;u oqQN le; iwoZ gh vkjEHk gqvk gSA euksfoKku dk fodkl

rFkk O;ogkj lEcU/h vè;;u tSls&tSls gksrk x;k] f'k{kk'kkfL=k;ksa dk è;ku Hkh bl vksj vko`Q"V gqvkA loZizFke

19oha 'krkCnh esa lj Úkafll xkYVu (Galton) dk è;ku oa'kkuqØe dk vè;;u djrs le; bl vksj x;kA blosQ

ckn 20oha 'krkCnh esa bldk vè;;u fi;lZu (Pearson), oSQVsy (Cattel) rFkk VjeSu (Terman) vkfn

euksoSKkfudksa us fd;kA iQyLo:i f'k{kk osQ {ks=k esa bu vè;;uksa osQ vk/kj ij oS;fDrd fHkUurk osQ dkj.kksa dks

tkudj] f'k{kk'kkfL=k;ksa us] f'k{kk dh ;kstuk] mi;qDr ,oa mi;ksxh f'k{kk iz.kkfy;ksa ,oa fl¼kUrksa dk fuekZ.k fd;kA

bu f'k{kk euksoSKkfudksa us cky&osQfUnzr f'k{kk dks izksRlkfgr fd;k] ftlls ckyd dh vk;q] cqf¼] #fp] ;ksX;rk

rFkk {kerk dk vè;;u Hkyh&Hkk¡fr djosQ] muosQ fy, mi;qDr f'k{kk dh O;oLFkk dh tk losQA izR;sd ckyd

dh 'kkjhfjd] ekufld] uSfrd vkSj lkekftd mUufr oS;fDrd Hksn osQ vuqlkj gksrh gSA fLduj egksn; us dgk

gSµ ¶ckyd dh izR;sd lEHkkouk osQ fodkl dk ,d fof'k"V dky gksrk gSA ;g fof'k"V dky oS;fDrd Hksn

osQ vuqlkj izR;sd esa fHkUu&fHkUu gksrk gS] ;fn mfpr le; ij bl lEHkkouk dks fodflr djus dk iz;Ru u

fd;k x;k rks mlosQ u"V gks tkus dk Hk; jgrk gSA¸ vr% O;fDrRo osQ fodkl osQ fy, oS;fDrd Hksn (fHkUurk)

osQ vuqlkj f'k{kk dh O;oLFkk djuk vfuok;Z gSA

24-1 oS;fDrd fHkUurk dk vFkZ o Lo:i
(Meaning and Nature of Individual Difference)

oS;fDrd fHkUurk ;k O;fDrxr Hksn dk vFkZ ,d O;fDr dk nwljs O;fDr ls :i] jax] 'kkjhfjd xBu] fof'k"V
;ksX;rkvksa] cqf¼] #fp] LoHkko] miyfC/;ksa rFkk O;fDrRo osQ vU; xq.kksa vkfn esa fHkUurk ls gSA lalkj esa ,slk
dksbZ Hkh O;fDr ugha gS tks fdlh nwljs O;fDr ls iw.kZ :i ls feyrk&tqyrk gksA ,d ifjokj esa ,d gh ekrk&firk
osQ nks iq=k ;k tqM+ok¡ HkkbZ&cguksa esa Hkh lekurk ugha ikbZ tkrhA

uksV~l O;fDrxr Hksn osQ vUrxZr O;fDr dh 'kkjhfjd] ekufld] laosxkRed rFkk lkekftd fo'ks"krkvksa ij

è;ku fn;k tkrk gS vkSj bUgha fo'ks"krkvksa osQ vk/kj ij og ,d fo'ks"k O;fDr curk gSA

f'k{kk osQ {ks=k esa] izkphu le; ls gh O;fDrxr Hksn dk vUrj ekufld ;ksX;rk osQ vk/kj ij fd;k tkrk gS

ftlosQ dkj.k muesa de ;k vf/d fHkUurk gksrh gSA fLduj osQ vuqlkj] ¶vkt gekjk ;g fopkj gS fd O;fDrxr

fofHkUurkvksa esa lEiw.kZ O;fDrRo dk dksbZ Hkh ,slk igyw lfEefyr gks ldrk gS] ftldh eki dh tk ldrh gSA¸

fLduj dh bl ifjHkk"kk ls Li"V gS fd O;fDrxr fHkUurkvksa esa O;fDrRo osQ os lHkh igyw vk tkrs gSa] ftudh

eki dh tk ldrh gSA oS;fDrd fHkUurk osQ varxZr fdu igyqvksa dk lekos'k gksrk gS ;g tkuus ij O;fDrxr

Hksn dk Lo:i Li"V gks tkrk gSA Vsyj egksn; osQ vuqlkj bu eki fd;s tkus okys fofHkUu igyqvksa esa ^'kjhj

osQ vkdkj vkSj Lo:i 'kkjhfjd dk;ks± esa xfr lEcU/h {kerkvksa] cqf¼] miyfC/] Kku] #fp;ksa] vfHko`fRr;ksa vkSj

O;fDrRo osQ y{k.kksa esa eki dh tk ldus okyh fofHkUurkvksa dh mifLFkfr fl¼ gks pqdh gSA¸ (Measurable
differences have been shown to exist in physical size and shape, physicological func-
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tions, motor capacities, intelligence, achievement and knowledge, interests, attitudes
and personality traits.)

f'k{kk euksfoKku dk lEcU/ f'k{kkFkhZ ls gksrk gS blfy, 'kSf{kd n`f"V ls O;fDrxr fHkUurk dk vè;;u djuk

vko';d gSA d{kk esa fHkUu&fHkUu ;ksX;rkvksa vkSj miyfC/ okys ckyd gksrs gSaA buosQ O;fDrRo esa Hkh fHkUurk

ikbZ tkrh gS ftldk izHkko muosQ 'kSf{kd miyfC/ ij iM+rk gS vkSj muesa ijLij vUrj ik;k tkrk gSA vkt osQoy

KkuktZu lEcU/h ;k fo"k; ;ksX;rk ls lEcfU/r fHkUurk ij gh è;ku ugha fn;k tkrk gS cfYd muosQ 'kkjhfjd]

HkkokRed] uSfrd o lkekdftd xq.kksa esa vUrj dks O;fDrxr fHkUurk osQ vUrxZr j[kdj muosQ lEiw.kZ O;fDrRo

dk vè;;u fd;k tkrk gSA mi;qZDr fopkjksa ls Li"V gS fd 'kSf{kd n`f"V ls O;fDrxr fHkUurk mu lHkh {kerkvksa

vkSj y{k.kksa vkfn ls lEcfU/r gSa ftuls O;fDrRo dk fodkl ;k fuekZ.k gksrk gSA

mi;qZDr fopkjksa ls ;g Li"V gks x;k gS fd izR;sd O;fDr esa 'kkjhfjd] ekufld ;ksX;rk,¡ rFkk O;fDrRo lEcU/h

y{k.kksa (Traits) esa tks fHkUurk,¡ gksrh gSa] os gh oS;fDrd fHkUurk osQ vk/kj gSaA

oS;fDrd fHkUurk osQ vk/kjµ oS;fDrd fHkUurk osQ izeq[k vk/kj fuEufyf[kr gSaµ

(1) oa'kkuqØe] (2) i;kZoj.kA

(1) oa'kkuqØeµ oa'kkuqØe ekrk&firk ,oa vU; iwoZtksa ls lUrku dks izkIr gksus okyk xq.k gS ftlesa 'kkjhfjd]

ekufld vkSj O;ogkfjd xq.k lfEefyr gksrs gSaA bUgha osQ vk/kj ij izR;sd euq"; esa fofHkUurk vkSj lekurk Hkh

fn[kkbZ nsrh gSA oS;fDrd fofHkUurk dk izeq[k vk/kj oa'kkuqØe gSA oa'kkuqØe osQ dkj.k gh O;fDr esa 'kkjhfjd

vkSj ekufld fHkUurk ikbZ tkrh gSA

(2) i;kZoj.kµ ekuo&fodkl esa i;kZoj.k dk egÙoiw.kZ LFkku gSA lkekftd vkSj euksoSKkfud n`f"V ls

i;kZoj.k osQ vUrxZr os lHkh oLrq,¡ vk tkrh gSa tks ekuo&fodkl ,oa mlosQ lkekftd lEcU/ksa dks izHkkfor

djrh gSaA bl izdkj i;kZoj.k ;k okrkoj.k dk vFkZ O;kid gSA O;fDr ftl okrkoj.k esa jgrk gS mldk ml ij

vo'; izHkko iM+rk gSA i;kZoj.k osQ vk/kj rFkk mlosQ izHkkoksa ls gh oS;fDrd fHkUurk fodflr gksrh gSA bldk

foLr`r o.kZu vkxs fd;k tk jgk gSA

24-2 oS;fDrd fHkUurk osQ dkj.k (Causes of Individual differences)

euksoSKkfudksa us O;fDrxr fHkUurk osQ dbZ dkj.k crk;s gSa ftuesa izeq[k dkj.k fuEufyf[kr gSaµ

(1) oa'kkuqØe (Heredity)– oS;fDrd fHkUurk dk izeq[k dkj.k oa'kkuqØe gSA euksoSKkfud xkYVu] fi;lZu]
VjeSu] eSDMwxy rFkk fcus vkfn us vius iz;ksxksa ls fl¼ dj fn;k gS fd O;fDr;ksa osQ 'kkjhfjd] ekufld vkSj
pkfjf=kd fo'ks"krkvksa dk izeq[k dkj.k oa'kkuqØe gh gSA iSr`d xq.kksa dk laØe.k ,d ih<+h ls nwljh ih<+h esa gksrk
jgrk gS vkSj blh dkj.k O;fDr] O;fDr esa fHkUurk fn[kkbZ nsrh gSA mnkgj.kkFkZ& izk;% rhoz cqf¼ osQ ekrk&firk
dh larkusa rhoz cqf¼ vkSj eUn cqf¼ osQ ekrk&firk dh lUrkusa eUn cqf¼ dh gksrh gSaA dHkh&dHkh ,d gh
ekrk&firk dh lUrkuksa esa fofHkUurk ikbZ tkrh gSaA os ekufld 'kfDr;ksa] LoHkko vkSj vU; xq.kksa esa ,d nwljs ls
oqQN&oqQN fHkUu vo'; gksrs gSaA ;g oa'kkuqØe osQ dkj.k gksrs gSaA

(2) okrkj.k (Environment)– oS;fDrd fHkUurk dk nwljk dkj.k okrkoj.k gSA okrkoj.k osQ vUrxZr

ikfjokfjd] lkekftd] HkkSxksfyd vkSj lkaLo`Qfrd okrkoj.k dk izHkko O;fDr ij iM+rk gSA O;fDr ftl izdkj osQ

okrkoj.k esa jgrk gS] mlh osQ vuqlkj mldk 'kkjhfjd] ekufld fodkl] jgu&lgu] O;ogkj vkpkj&fopkj vkfn

gksrs gSaA mnkgj.kkFkZ f'kf{kr vkSj lqlao`Qr ifjokj dk ckyd vf'kf{kr ifjokj osQ ckyd ls fHkUu gksrk gSA xk¡o

vkSj uxjksa osQ cPpksa esa rFkk B.Ms ns'k vkSj xeZ ns'k osQ cPpksa esa i;kZIr fHkUurk fn[kkbZ nsrh gSA ftl ns'k dk
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izko`Qfrd okrkoj.k B.Mk gksrk gS ogk¡ osQ yksx cyoku vkSj ifjJeh vkSj xeZ ns'k osQ yksx izk;% fucZy rFkk

vkylh gksrs gSaA

(3) vk;q o cqf¼ (Age and Intelligence)– ckyd dk 'kkjhfjd fodkl] ekufld vkSj laosxkRed

fodkl mldh vk;q osQ vuqlkj gksrk gSA blfy, fofHkUu vk;q osQ ckydksa esa vUrj fn[kkbZ nsrk gSA cqf¼ dks

tUetkr {kerk ekuk tkrk gSA fiQj Hkh bl {kerk dk fodkl vk;q vkSj i;kZoj.k ls lEcfU/r gksrk gSA cqf¼ osQ

dkj.k Hkh O;fDr;ksa esa fHkUurk ikbZ tkrh gSA vr% cqf¼ esa vUrj gksus osQ dkj.k O;fDr dks ,slh Js.kh esa Øec¼

fd;k tkrk gS tks izfrHkkoku ls ysdj ew[kZ gks ldrs gSaA cqf¼ dh fHkUurk O;fDr;ksa esa cgqr vUrj mRiUu dj

nsrh gSA

(4) LokLF;µ'kkjhfjd LokLF; osQ dkj.k Hkh O;fDrxr fHkUurk ikbZ tkrh gSA oqQN yksx LoLFk] ß"V&iq"V] oqQN

lk/kj.k rFkk oqQN nqcZy gksrs gSa] blfy, muesa 'kkjhfjd 'kfDr vkSj dk;Z&{kerk esa fHkUurk ikbZ tkrh gSA 'kkjhfjd

LokLF; dk ekufld LokLF; ls lEcU/ gksrk gSA iw.kZ LoLFk vkSj vLoLFk O;fDr esa cgqr vUrj fn[kkbZ nsrk gSA

oS;fDrd Hksn dk vk/kj 'kkjhfjd LokLF; Hkh gSA

(5) tkfr] iztkfr ,oa jk"Vª (Caste, Race and Nation)– O;fDrxr fHkUurk osQ dkj.kksa esa tkfr] iztkfr

rFkk ns'k dk Hkh izeq[k LFkku gksrk gSA mnkgj.kkFkZ czã.k tkfr osQ O;fDr vè;;u'khy] {kf=k; tkfr osQ O;fDr

;q¼fiz;] lkglh vkSj oS'; tkfr osQ O;fDr O;kikj esa oqQ'ky gksrs gSaA uhxzks iztkfr osQ ckydksa ls vesfjdu iztkfr

osQ ckyd vf/d rst] cqf¼eku vkSj dk;ZoqQ'ky ik;s tkrs gSaA mlh izdkj ,d jk"Vª osQ O;fDr;ksa esa 'kkjhfjd]

ckSf¼d] HkkokRed fo'ks"krk,¡ nwljs jk"Vª osQ O;fDr;ksa ls fHkUu gksrh gSaA bUgh O;fDrxr fHkUurkvksa osQ dkj.k gh

ge fofHkUu ns'k osQ O;fdr;ksa dks ljyrkiwoZd igpku ysrs gSaA

(6) f'k{kk ,oa vkfFkZd n'kk (Education and Economical Condition)– f'k{kk }kjk O;fDr dk

lok±xh.k fodkl gksrk gSA vkSj og f'k"V] xEHkhj vkSj fopkj'khy curk gSA f'k{kk gh mls vf'kf{kr vkSj vf'k"V

O;fDr ls fHkUu cuk nsrh  gSA ifjokj dh vkfFkZd fLFkfr Hkh 'kkjhfjd] 'kSf{kd] HkkokRed rFkk lkekftd fodkl

dks izHkkfor djrh gSA

(7) fyax&Hksn (Sex-Differences)– ckyd ckfydkvksa osQ 'kkjhfjd fodkl] ekufld rFkk laosxkRed

fodkl esa varj gksrk gSA ckfydkvksa dk fodkl 'kkjhfjd n`f"V ls ckyd ls igys gksrk gSA bl fodkl&Hksn osQ

dkj.k ekufld fodkl esa Hkh vUrj gksrk gS vkSj nksuksa osQ LoHkko rFkk O;fDrRo osQ vU; xq.kksa esa Hkh lekurk

fn[kkbZ nsrh gSA mnkgj.kkFkZ& ckyd LoHkko ls dBksj] lkglh] ifjJeh rFkk ckfydk,¡ dksey] n;kyq] yTtk'khy

vkSj 'kkfUrfiz; gksrh gSaaA

(8) ifjiDork (Maturity)– ifjiDork dk lEcU/ lkekU;r% O;fDr dh vk;q (Age) ls gksrk gSA ckyd

osQ tUe osQ ckn /hjs&/hjs 'kkjhfjd] ekufld ifjiDork vkrh gSA oqQN ckydksa esa 'kkjhfjd vkSj ekufld fodkl

rhoz xfr ls gksrk] muesa ifjiDork tYnh vkrh gSA ckyd dh f'k{kk dk ifjiDork ls ?kfu"B lEcU/ gSA ;g

ifjiDork fdlh ckyd esa nsj ls vkSj fdlh esa tYnh vkrh gSA vr% oS;fDrd fHkUurk dk ;g Hkh ,d egÙoiw.kZ

dkj.k gSA

(9) xR;kRed ;ksX;rk (Motor Ability)– xfr&lEcU/h ;ksX;rk osQ dkj.k osQ oqQN yksx dk;Z 'kh?kzrk vkSj
oqQ'kyrkiwoZd dj ysrs gSaA xfrokgh ;ksX;rk ;k oqQ'kyrk (Motor skill) esa vk;q osQ lkFk o`f¼ gksrk gSA bl
dkj.k Hkh fHkUu voLFkkvksa esa] fHkUu O;fDr;ksa esa vkSj vUrj fn[kkbZ nsrk gSA

(10) i`"BHkwfe (Background)– fo|ky;ksa esa vkus okys fHkUu&fHkUu ckyd ftu ifjokjksa vkSj leqnk;ksa ls
vkrs gSa mudh i`"BHkwfe esa vUrj gksrk gSA mnkgj.k osQ fy, mPp f'kf{kr /uh ifjokj osQ ckyd esa vkSj vf'kf{kr
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fuEu oxZ osQ ckyd esa i;kZIr fHkUurk fn[kkbZ nsrh gSA ckyd osQ laosxkRed] lkekftd] uSfrd vkSj lkSUn;kZRed
fodkl ij mlosQ ifjokj vkSj lekt dk izHkko iM+rk gSA ikfjokfjd vkSj lkekftd i`"BHkwfe osQ fHkUu gksus ij
oS;fDrd Hksn fn[kkbZ nsrk gSA

(11) ekufld fodkl dk izHkkoµ lHkh ckydksa esa ekufld ;ksX;rkvksa dk fodkl leku :i ls ugha gksrkA
ekufld ;ksX;rkvksa osQ vUrxZr cqf¼] dYiuk] izR;{khdj.k] roZQ&'kfDr] fu.kZ;&'kfDr] Le`fr vkSj lh[kus dh
{kerk vkfn vkrh gSA bu lc esa cqf¼ dk lcls vf/d egÙo gksrk gSA ckyd dh 'kkjhfjd vk;q vkSj ekufld
vk;q esa vUrj gksus osQ dkj.k Hkh O;fDrxr Hksn ik;k tkrk gSA

(12) laosxksa dk izHkkoµ laosxksa osQ dkj.k Hkh O;fDr esa fHkUurk fn[kkbZ nsrh gSA fofHkUu laosxksa osQ dkj.k gh
dksbZ O;fDr Øks/h] yM+kowQ vkSj dBksj fn[kkbZ nsrk gS] tcfd nwljk O;fDr g¡leq[k] 'kkfUrfiz; ,oa n;kyq gSA bl
izdkj oS;fDrd fHkUurk ij lkaosfxd rRoksa dk Hkh izHkko iM+rk gSA

(13) fo'ks"k ;ksX;rk,¡ (Special Abilities)– izR;sd O;fDr esa lkekU; osQ vfrfjDr oqQN&u&oqQN fo'ks"k
;ksX;rk,¡ gksrh gSaA ;s fo'ks"k ;ksX;rk,¡ ekufld] dykRed] O;fDrRo lEcU/h rFkk xR;kRed oqQ'kyrk ls lEcfU/r
gksrh gSaA lHkh O;fDr ,d gh izdkj dk dk;Z ugha djrsA os tc viuh #fp] #>ku vkSj fo'ks"k ;ksX;rk osQ vuqlkj
viuk O;olk; pqurs gSa rc liQy gksrs gSaA fo'ks"k ;ksX;rkvksa osQ dkj.k gh oSKkfud] MkWDVj] bUthfu;j] f'k{kd]
jktuhfrK] dykdkj vkSj laxhrdkj esa oS;fDrd fofHkUurk fn[kkbZ nsrh gSA

(14) xzg.k&'kfDrµ euksoSKkfud iz;ksxksa us ;g fl¼ dj fn;k gS fd xzg.k&'kfDr fdlh esa de vkSj fdlh
esa T;knk gksrh gSA xzg.k&'kfDr esa fHkUurk gksus osQ dkj.k dksbZ ckyd fdlh fo"k; dks tYnh le>k ysrk gS vkSj
;kn dj ysrk gS vkSj dksbZ nsj ls le>rk gSA ,d gh d{kk esa fdlh ckyd osQ lh[kus dh xfr rst gksrh gS vkSj
fdlh dh /heh gksrh gSA dksbZ ijh{kk esa loksZPp vad izkIr djrk gS rks dksbZ lk/kj.k vad izkIr djrk gSA bl
vk/kj ij Hkh ge mUgsa rhoz cqf¼ ;k ean cqf¼ dk ckyd dgrs gSaA bl izdkj xzg.k&'kfDr osQ dkj.k Hkh oS;fDrd
Hksn fn[kkbZ nsrk gSA

(15) O;fDrRoµ O;fDrRo O;fDr osQ lHkh xq.kksa dk ;ksx gksrk gSA izR;sd O;fDr esa nwljs O;fDr ls 'kkjhfjd]
laosxkRed rFkk ckSf¼d xq.k fHkUu gksrs gSaA 'kkjhfjd n`f"V ls lqUnj&vlqUnj] eksVs&nqcys] laosxkRed n`f"V ls mxz]
dBksj] yM+kowQ] fouez] 'kkafrfiz;] f'k"V vkSj ckSf¼d n`f"V ls cqf¼eku rFkk cqf¼ghu O;fDrRo okys O;fDr ik;s
tkrs gSaA bl izdkj O;fDrRo osQ dkj.k Hkh oS;fDrd fHkUurk ikbZ tkrh gSA

oS;fDrd fHkUurk osQ mi;qZDr dkj.k lkekU;r% lHkh O;fDr;ksa dh fHkUurkvksa ls lEcfU/r gSaA fo|ky; esa i<+us
okys Nk=kksa esa ik;s tkus okys O;fDrxr Hksnksa osQ oqQN dkj.kksa dk mYys[k xSfjlu o vU; us bl izdkj fd;k gSµ
¶ckydksa dh fofHkUurkvksa osQ eq[; dkj.kksa dks izsj.kk] cqf¼] ifjiDork vkSj okrkoj.k lEcU/h mn~nhiu dh
fofHkUurkvksa osQ eq[; dkj.kksa dh izsj.kk] cqf¼] ifjiDork vkSj okrkoj.k lEcU/h mn~nhiu dh fofHkUurkvksa }kjk
O;Dr fd;k tk ldrk gSA¸ (The difference among children may best be accounted for by
variation in motivation, intelligence, maturation and environmental stimulation.)

24-3 oS;fDrd fHkUurk osQ izdkj (Varieties of Individual Differences)

nks O;fDr;ksa esa ftu dkj.kksa ls fHkUurk ikbZ tkrh gS mUgha osQ vk/kj ij O;fDr Hksn ;k fofHkUurk osQ izdkj fuf'pr

fd;s x;s gSaA O;fDrxr Hksn osQ izdkj fuEukafdr {ks=kksa esa fn[kkbZ nsrs gSaµ

(1) 'kkjhfjd fodkl esa fHkUurk (Physical Difference)– 'kkjhfjd fHkUurk osQ vUrxZr :i&jax] 'kkjhfjd

xBu] Hkkj] dn] ;kSu&Hksn rFkk 'kkjhfjd ifjiDork vkrh gSA oqQN O;fDr eksVs] oqQN nqcys] oqQN yEcs] oqQN ukVs]
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oqQN xksjs] oqQN lqUnj vkSj oqQN oqQ:i gksrs gSaA euksoSKkfudksa dh /kj.kk gS fd bu lcdk izHkko ;ksX;rk] cqf¼]

LoHkko] izo`fRr vkSj #fp ij iM+rk gSA

(2) ekufld fHkUurk (Mental Difference)–  ekufld fHkUurk osQ vUrxZr fuEukafdr ckrksa dk lekos'k

gksrk gSµ

(d) ckSf¼d fodkl lEcU/h fHkUurkA

([k) ewy izo`Qfr lEcU/h fHkUurkA

(x) KkuksiktZu ;k lh[kus esa fHkUurkA

(?k) #fp lEcU/h fHkUurkA

(Ä) LoHkko lEcU/h fHkUurkA

(d) ckSf¼d fHkUurk osQ dkj.kµ dksbZ izfrHkk'kkyh] dksbZ vR;f/d cqf¼eku] dksbZ de cqf¼eku vkSj dksbZ

lk/kj.k ;k eUn cqf¼ ;k ew[kZ gksrk gSA bl ;ksX;rk dh tk¡p cqf¼&ijh{k.kksa }kjk dh tkrh gSA

([k) ewy izo`fRr lEcU/h fHkUurk osQ dkj.kµ oqQN O;fDr mnkj ân;] oqQN dBksj ân;] oqQN g¡leq[k]

izlUufpRr rFkk oqQN lnk mnkl vkSj jksuh lwjr cuk;s jgrs gSaA blh izdkj fdlh esa laxzg izo`fRr rks fdlh esa

ftKklk izo`fRr vR;Ur izcy gksrh gSA ftKklq O;fDr lnk u;h ckrksa dks lh[kus vkSj tkuus dk iz;kl djrk gSA

(x) KkuksiktZu ;k lh[kus esa fHkUurkµ f'k{kk osQ {ks=k esa O;fDrxr fHkUurk dk rkRi;Z ;g gS fd fo|kFkhZ osQ

i<+us&fy[kus vkSj fofHkUu ikB~;&fo"k;ksa esa ik;k tkus okyk vUrj ftlosQ dkj.k mldh miyfC/ esa vUrj ik;k

tkrk gSA miyfC/ ijh{kkvksa }kjk ;g Kkr gksrk gS fd ckydksa dh lh[kus dh {kerk esa Hkh fHkUurk ikbZ tkrh gSA

Nk=kksa osQ lh[kus dh {kerk esa vUrj gksus osQ dkj.k vè;kid dks O;fDrxr ,oa d{kk&fof/;ksa dks vko';drkuqlkj

viukuk pkfg,A

(?k) #fp lEcU/h fHkUurk osQ dkj.kµ oqQN ckyd i<+us esa vkSj oqQN [ksyus esa rst gksrs gSaA ckyd vkSj

o;Ld dh #fp esa] ckyd vkSj ckfydkvksa dh #fp esa vkSj L=kh vkSj iq#"k dh #fp esa vUrj gksrk gSA

(Ä) LoHkkoxr fHkUurk osQ dkj.kµ dksbZ O;fDr mxz] mn~naM rFkk dksbZ uez vkSj lq'khy gksrk gSA blh izdkj

ckyd vkSj ckfydk osQ LoHkko esa Hkh vUrj gksrk gSA

(3) O;fDrRo lEcU/h fHkUurkµ euksoSKkfudksa us O;fDrRo lEcU/h xq.kksa osQ dkj.k fdlh O;fDr dks vUreqZ[kh

(Introvert), fdlh dks cfgeqZ[kh (Extrovert) izo`fRr dk dgk gSA O;fDrRo dh fHkUurk osQ Hkh dbZ Hksn gSaA

O;fDrxr fHkUurk dk Kku izkIr djus osQ fy, O;fDrRo laca/h fHkUurk osQ fo"k; esa tkuuk vko';d gSA bldk

mYys[k vkxs osQ vè;k; esa fd;k x;k gSA

oS;fDrd xq.kksa esa fopyu'khyrkµ iwoZ i`"Bksa esa oS;fDrd Hksn osQ Lo:i] dkj.k vk/kj ,oa {ks=kksa dk o.kZu

fd;k x;k gSA bl foospu ls ;g Li"V gks x;k gS fd fofHkUu dkj.kksa ls ,d O;fDr nwljs ls fHkUu gksrk gSA blosQ

vfrfjDr dHkh&dHkh ,d gh O;fDr esa tks nwljs ls fHkUu xq.k ik;s tkrs gSa muesa Hkh vlekurk ;k fHkUurk fn[kkbZ

nsrh gSA ,d gh O;fDr osQ xq.k] ;ksX;rk ;k oqQ'kyrk esa tks fofHkUuk ;k vlekurk ikbZ tkrh gS mls xq.kksa dh

fopyu'khyrk (Trait Variability) dgrs gSaA mnkgj.kkFkZµ ;fn ,d Nk=k dh fofHkUu ;ksX;rkvksa dk ijh{k.k

fd;k tk;s rks fdlh esa og vkSlr ls Åij vkSj fdlh esa og vkSlr ls uhps fn[kkbZ nsrh gSA bl izdkj ,d O;fDr

,d fo"k; esa rhoz cqf¼ dk vkSj nwljs fo"k; esa ean cqf¼ dk gks ldrk gS tSls dykdkj dyk esa rhoz fn[kkbZ

nsrk gS fdUrq xf.kr esa ean cqf¼ dk ifjp; nsrk gSA 'kSf{kd n`f"V ls xq.kksa dh fopyu'khyrk dk cgqr egÙo gSA
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D;k vki tkurs gSa ,d gh O;fDr osQ xq.k] ;ksX;rk ;k oqQ'kyrk esa tks fofHkUurk ;k vlekurk ikbZ tkrh gS mls

xq.kksa dh fopyu'khyrk (Trait Varibility) dgrs gSaA

24-4 oS;fDrd fHkUurk osQ Kku dk f'k{kk esa egÙo
(Importance of the Knowledge of Individual Difference)

vk/qfud euksoSKkfud ckydksa dh f'k{kk esa oS;fDrd fofHkUurkvksa dks cgqr egÙo nsrs gSaA oS;fDrd foHkUurk dk
Kku izkIr gks tkus ij f'k{kd vius Nk=k dk vf/d fgr dj ldrk gSA izk;% izR;sd d{kk essa lkekU; Nk=kksa osQ
vykok oqQN ean cqf¼ vkSj izfrHkk'kkyh Nk=k Hkh jgrs gSaA d{kk&f'k{k.k lkekU; cqf¼ osQ ckydksa osQ fy, gh
mi;qDr gksrk gSA ean cqf¼ vkSj izfrHkk'kkyh ckyd blls vf/d ykHk ugha mBk ikrs gSa] D;ksafd lHkh dks lkekU;
:i ls ,d gh i¼fr ls f'k{kk nh tkrh gSA lHkh Nk=kksa dks ,d gh fof/ vkSj ,d gh izdkj dh f'k{kk nsus ls
dksbZ ykHk ugha gksrk] vr% ckydksa dh O;fDrxr fHkUurkvksa dks n`f"V esa j[krs gq, mudh f'k{kk esa vxzfyf[kr ckrksa
ij è;ku nsuk vko';d gSµ

Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ lkeus lgh (�) vFkok xyr (�) fu'kku yxk,µ

1- O;fDr;ksa osQ 'kkjhfjd ekufld vkSj pkfjf=kd fo'ks"krkvksa dk izeq[k vk/kj oa'kkuqØe gh gSA

2- xzg.k 'kfDr lHkh O;fDr;ksa esa leku gksrh gSA

3- Nk=kksa dks ,d gh i¼fr esa f'k{kk nsuk U;k;iw.kZ gksxkA

4- ifjiDork dk laca/ lkekU;r% O;fDr dh vk;q ls gksrk gSA

(1) d{kk dk lhfer vkdkj– ckyd dh O;fDrxr fHkUurk dks è;ku esa j[krs gq, ,d d{kk esa fo|kfFkZ;ksa

dh la[;k vf/d u gksuh pkfg,A euksoSKkfudksa dk er gS fd d{kk esa 20 ;k 25 Nk=k ls vf/d Nk=k u gksaA

d{kk esa vf/d Nk=k gksus ls f'k{kd muls O;fDrxr lEioZQ LFkkfir ugha dj ldrkA bl lEcU/ esa jkWl (Ross)

us dgk gSµ ¶izR;sd vè;kid dh laj{krk esa Nk=kksa dh la[;k bruh de gksuh pkfg, fd og mUgsa O;fDrxr :i

ls Hkyh&Hkk¡fr tku losQ] D;ksafd bl Kku osQ fcuk og muls ,sls dk;ks± dks djus osQ fy, dg ldrk gS tks muesa

ls cgqrksa osQ LoHkko osQ vuqlkj muosQ fy, vlEHko gksA¸

(2) Nk=kksa dk oxhZdj.k– izR;sd d{kk esa ckydksa dks mudh oS;fDrd fHkUurk osQ vk/kj ij le:i lewgksa

(Homogeneous) esa foHkkftr dj nsuk pkfg,A bl izdkj ls foHkktu esa ekufld ;ksX;rk osQ lkFk&lkFk

ckydksa dh 'kkjhfjd vk;q] lkekftd rFkk laosxkRed izo`fRr dk Hkh è;ku j[kuk pkfg,A cqf¼&yfC/ osQ vk/

kj ij rhoz] lkekU; vkSj ean cqf¼ ckydksa dks vyx&vyx oxks± (Sections) esa j[kuk pkfg,A bl izdkj osQ

d{kk&foHkktu ls izR;sd izdkj osQ ckydksa dks izxfr djus dk volj feyrk gSA

(3) ikB~;Øe&fuekZ.kµ oS;fDrd fofHkUurk osQ vuqlkj ckyd rFkk ckfydkvksa dh #fp] ckSf¼d Lrj]

vfHk;ksX;rk (Aptitude), vfHko`fRr rFkk vko';drkvksa dks è;ku esa j[kdj ikB~;Øe dk fuekZ.k djuk pkfg,A
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ikB~;Øe esa fofo/ izdkj osQ fo"k;ksa dk lekos'k gksA ikB~;Øe yphyk (Flexible) gksuk pkfg,A fLduj egksn;

dk Hkh fopkj gS fd ckydksa dh fofHkUurkvksa osQ pkgs tks Hkh dkj.k gksa] okLrfodrk ;g gS fd fo|ky; dks

fofHkUu ikB~;Øeksa osQ }kjk mudh fofHkUurkvksa dk lkeuk djuk pkfg,A

(4) f'k{k.k&fof/ dk p;uµ O;fDrxr Hksn osQ vk/kj ij gh f'k{k.k&i¼fr;ksa dk iz;ksx djuk pkfg,A ,d

gh i¼fr ls leLr fo|kfFkZ;ksa dks i<+kuk veuksoSKkfud gSA

(5) oS;fDrd f'k{k.k dh O;oLFkkµ vk/qfud f'k{kk txr esa O;fDrxr :i ls nh tkus okyh dbZ izdkj dh

f'k{kk&iz.kkfy;ksa dk tUe gqvk ftuesa fuEufyf[kr fof/;k¡ gSaµ

(d) MkYVu ;kstuk] ([k) izkstsDV ;kstuk] (x) ek.Vsljh] (?k) fdUMjxkVsZu iz.kkyh] (Ä) fousfVdk ;kstuk

(Winnetia Plan)– bl iz.kkyh dk vkfo"dkj dkWysZVu ok'kcuZ (Corleton Washburn) us fd;kA bl

iz.kkyh esa lh[kus okys dks Lo;a viuh xfr osQ vuqlkj lh[kus dk volj fn;k tkrk gSA oS;fDrd f'k{k.k ij

cy nsrs gq, jkWl us dgk gSµ ¶dfBukbZ dk okLrfod lek/ku izdkjksa osQ vuqlkj oxhZdj.k ugha gS oju~ O;fDrxr

f'k{k.k gS tSlk fd ekUVsljh&i¼fr vFkok MkYVu iz.kkyh esa gS] ftudh liQyrk esa lansg osQ fy, dksbZ LFkku

ugha gSA¸

VkLd orZeku ljdkjh f'k{kkra=k osQ ifjizs{; esa le>kb, fd D;k oS;fDrd fHkUurk osQ vk/kj ij f'k{kk nsus dk

iz;kl liQy gks ldrk gS\ i{k vFkok foi{k esa roZQ nhft,A

(6) 'kSf{kd funsZ'kuµ O;fDrxr fofHkUurk dh tkudkjh izkIr djosQ f'k{kd Nk=kksa dks 'kSf{kd funsZ'ku ns ldrk

gSA f'k{kd mUgsa ;g crk ldrk gS fd os gkbZ&LowQy ;k b.Vj dh d{kkvksa esa dkSu ls fo"k; ysaA

(7) O;kolkf;d funsZ'kuµ Nk=kksa osQ 'kkjhfjd] ekufld ,oa O;fDrRo lEcU/h xq.kksa dk vè;;u djosQ gh]

mUgsa vuqowQy O;olk; pquko esa lgk;rk nh tk ldrh gSA f'k{kk dk ,d izeq[k mn~ns'; ^thfodksiktZu* gSA vr%

thou;kiu osQ fy, fdlh&u&fdlh O;olk; dks pquuk iM+rk gSA vr% oS;fDrd fHkUurk osQ vuqlkj mUgsa

O;kolkf;d funsZ'ku nsuk vko';d gSA

(8)  fyax Hksn osQ vuqlkj f'k{kkµ ckyd rFkk ckfydkvksa dh #fp;ksa] {kerkvksa] ;ksX;rkvksa vkSj

vko';drkvksa esa vUrj gksrk gSA vr% mudh f'k{kk dk vk;kstu Hkh bu fHkUurkvksa dks è;ku j[kdj djuk pkfg,A

izkjfEHkd f'k{kk esa mudk ikB~;Øe leku gks ldrk gS fdUrq ekè;fed d{kkvksa esa ikB~;fo"k;ksa esa oqQN vUrj

vo'; gksuk pkfg, tSls vktdy gkbZLowQy d{kk esa ckfydkvksa osQ fy, x`g&foKku  rFkk ckydksa osQ fy, xf.kr

i<+uk vfuok;Z gSA

(9) x̀gdk;Zµ Nk=kksa dks x`gdk;Z nsrs le; Hkh mudh oS;fDrd fHkUurk ij è;ku nsuk vko';d gSA rhoz cqf¼]

rFkk ean cqf¼ Nk=kksa dks Øe'k% dfBu ,oa ljy x`gdk;Z nsuk mi;qDr gksxkA

(10) fo|ky;] ifjokj rFkk lekt esa lg;ksxµ oS;fDrd fHkUurk dks izHkkfor djus okys vusd dkjdksa esaµ

fo|ky;] ifjokj vkSj lekt dk izHkko Hkh egÙoiw.kZ dkjd (Factors) gSA vr% f'k{kk&euksfoKku osQ vuqlkj

f'k{kk esa ckyd osQ lok±xh.k fodkl osQ mn~ns'; dks izkIr djus osQ fy, bu rhuksa laLFkkvksa esa ijLij lg;ksx gksuk

pkfg,A
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(11) cgqmn~ns';h; fo|ky;ksa dh LFkkiukµ ckyd dh fof'k"V ;ksX;rkvksa osQ vuqlkj muosQ fy, cgqmn~ns';h;

fo|kyk;ksa dh LFkkiuk djuh pkfg,] ftuesa f'kYidkjh] ydM+h] peM+s dk dk;Z rFkk vU; rduhdh fo"k;ksa dh

f'k{kk dk izcU/ gksA

mi;qZDr foospu ls O;fDrxr fofHkUurkvksa osQ Kku dk 'kSf{kd egÙo Li"V gks tkrk gSA

24-5 oS;fDrd fHkUurk dks izHkkfor djus okys dkjd
(Factor Influencing Individual Differences)

tkWu bosuflfop (Jhon Ivancevich) vkSj ekbdy eSV~lu (Michacl Mattson) osQ vuqlkj O;kogkfjd

<ax ls oS;fDrd fHkUurk dks izHkkfor djus okys eq[; dkjd gSaµtulkaf[;dh] {kerk ,oa dkS'ky] n`f"Vdks.k]

eukso`fÙk] O;fDrRo vkfnA vkxs bl egÙoiw.kZ ?kVdksa ij izdk'k Mkyk x;k gSµ

1- tulkaf[;dhµ oS;fDrd fHkUurk dks izHkkfor djus okys tulkaf[;dh; dkjd osQ :i esa tkfr] vk;q] fyax

vkfn dkjd jgs gSaA laxBu mu O;fDr;ksa dks ilan djrs gSa tks f'kf{kr ;qod gSa ,oa csgrj lkekftd&vkfFkZd

i`"BHkwfe ls laca/ j[krs gSa rFkk tks nwljksa dh rqyuk esa vkSj csgrj izn'kZu djus esa fo'okl djrs gSaA ,sls ;qok

oxZ dh lnSo vko';drk cuh jgrh gSA tulkaf[;dh; dkjdksa dk vè;;u djus okys izca/dksa dks ;g lgh

O;fDr osQ pqukoksa esa lgk;rk iznku djrk gSA

2- ;ksX;rk ,oa dkS'kyµ fdlh dk;Z dks djus osQ fy, O;fDr dh 'kkjhfjd {kerk Hkh egÙoiw.kZ gSA dkS'ky

dks csgrj izn'kZu osQ :i esa ifjHkkf"kr fd;k tk ldrk gSA O;fDrxr O;ogkj vkSj izn'kZu mPp {kerk ,oa dkS'ky

ls izHkkfor gSA fdlh laxBu ls tqM+k O;fDr bl :i esa csgrj izn'kZu dj ldrk gS dk;Z dh vko';drkuqlkj

mlesa {kerk ,oa ;ksX;rk gSA ,d izca/d] fdlh deZpkjh dh {kerk vkSj dkS'ky dks] dk;Z dh vko';drk esa

csgn egÙoiw.kZ rRo ekurk gSA

3- /kj.kkµ lkFkZd <ax ls i;kZoj.kh; míhidksa dh O;k[;k djus osQ fy, laKkukRed izfØ;k dks /kj.kk osQ :i

esa lanfHkZr fd;k tk ldrk gSA izR;sd O;fDr vius vk/kj ij i;kZoj.kh; míhidksa dks O;ofLFkfr ,oa O;k[;kf;r

dj ldrk gSA oqQN vkSj dkjd gSa tks O;fDr dh /kj.kk dks izHkkfor djrs gSaA /kj.kk vFkok n`f"Vdks.k dk

vè;;u izca/dksa osQ fy, egÙoiw.kZ Hkwfedk fuHkkrk gSA izca/dksa osQ fy, ;g egÙoiw.kZ gS fd dk;Z osQ vuqowQy

okrkoj.k cuk,¡ tks deZpkfj;ksa dks lq[kn vuqHko iznku djsA

4- eukso`fÙkµ ,d fuf'pr mís'; gsrq eukso`fÙk dks O;fDr;ksa ;k ifjfLFkfr;ksa osQ vuqowQy vFkok izfrowQy

izfrfØ;kRed #>ku osQ :i esa ifjHkkf"kr fd;k tk ldrk gSA dkjd tSlsµifjokj] lekt] laLÑfr] lg;ksxh ,oa

laLFkkRed dkjd eukso`fÙk osQ xBu dks izHkkfor djrs gSaA laLFkkvksa esa ,sls izca/dksa dh vko';drk gS tks vè;;u

djosQ vyx&vyx dk;ks± dh vko';drkuq:i okrkoj.k rS;kj djsa ftlls deZpkfj;ksa osQ fy, ldkjkRed ekgkSy

rS;kj gksA

5- O;fDrRoµ O;fDrRo osQ fHkUu&fHkUu xq.k ,oa fo'ks"krkvksa osQ vè;;u O;fDrRo osQ :i esa ifjHkkf"kr dj

ldrs gSa O;fDrRo dks fdlh O;fDr dh [kwfc;ksa vkSj mlesa ekStwn fof'k"V y{k.kksa osQ :i esa ifjHkkf"kr fd;k tk

ldrk gSA blosQ vUrxZr mu lEcU/ksa vkSj vUr%fozQ;k dks j[kk tk ldrk tks ,d O;fDr nwljs yksxksa vkSj

ifjfLFkfr;ksa ls cukrk gSA fdlh osQ O;fDrRo dks izHkkfor djus okys dkjdksa esa oa'kkoyh ifjokj] lekt] laLÑfr

vkSj voLFkk,¡ vkfn gSa ;g ,d rF; gS fd dksbZ O;fDr tc fdlh laxBukRed okrkoj.k dk lkeuk djrk gS

rks mlosQ izfr oqQN vyx gh izfrfozQ;k nsrk gSA O;fDrRo dks ekuo dk lcls my>k gqvk igyw ekuk tk ldrk
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gS] tks mlosQ O;ogkj dks dkiQh gn rd izHkkfor fdlh osQ O;fDrRo dk vè;;u ml O;fDr dks le>us  dk

volj iznku djrk gSA O;fDrRo gh mUgsa fdlh laxBukRed y{; dh izkfIr esa lgk;rk nsrk gS ;g Hkh ,d rF;

gS fd fofHkUu i;kZoj.kh; izHkko esa vyx izfrfozQ;k,¡ gksrh gSaA lHkh laxBu vius deZpkjh ls ,d [kkl rjg osQ

O;ogkj dh ek¡x djrs gaS] ftldk fujh{k.k os lh[kus] izn'kZu] izf'k{k.k vkfn ekè;eksa ls djrs gSaA

24-6 lkjka'k (Summary)

• izR;sd O;fDr esa oqQN viuh fo'ks"krk,¡ gksrh gSa tks fd mls nwljs ls fHkUu O;fDr osQ :i esa] izLrqr djrh

gSaA O;fDrxr Hksn dk oSKkfud vè;;u oqQN le; iwoZ gh vkjEHk gqvk gSA euksfoKku dk fodkl rFkk

O;ogkj lEcU/h vè;;u tSls&tSls gksrk x;k] f'k{kk'kkfL=k;ksa dk è;ku Hkh bl vksj vko`Q"V gqvkA

loZizFke 19oha 'krkCnh esa lj Úkafll xkYVu (Galton) dk è;ku oa'kkuqØe dk vè;;u djrs le;

bl vksj x;kA blosQ ckn 20oha 'krkCnh esa bldk vè;;u fi;lZu (Pearson), oSQVsy (Cattel) rFkk

VjeSu (Terman) vkfn euksoSKkfudksa us fd;kA iQyLo:i f'k{kk osQ {ks=k esa bu vè;;uksa osQ vk/kj

ij oS;fDrd fHkUurk osQ dkj.kksa dks tkudj] f'k{kk'kkfL=k;ksa us] f'k{kk dh ;kstuk] mi;qDr ,oa mi;ksxh

f'k{kk iz.kkfy;ksa ,oa fl¼kUrksa dk fuekZ.k fd;kA

• oS;fDrd fHkUurk ;k O;fDrxr Hksn dk vFkZ ,d O;fDr dk nwljs O;fDr ls :i] jax] 'kkjhfjd xBu]

fof'k"V ;ksX;rkvksa] cqf¼] #fp] LoHkko] miyfC/;ksa rFkk O;fDrRo osQ vU; xq.kksa vkfn esa fHkUurk ls gSA

• fLduj osQ vuqlkj] ¶vkt gekjk ;g fopkj gS fd O;fDrxr fofHkUurkvksa esa lEiw.kZ O;fDrRo dk dksbZ

Hkh ,slk igyw lfEefyr gks ldrk gS] ftldh eki dh tk ldrh gSA¸ fLduj dh bl ifjHkk"kk ls Li"V

gS fd O;fDrxr fHkUurkvksa esa O;fDrRo osQ os lHkh igyw vk tkrs gSa] ftudh eki dh tk ldrh gSA

• oS;fDrd fHkUurk osQ izeq[k vk/kj fuEufyf[kr gSaµ(1) oa'kkuqØe] (2) i;kZoj.kA

• euksoSKkfudksa us O;fDrxr fHkUurk osQ dbZ dkj.k crk;s gSµoa'kkuqØe] okrkoj.k] vk;q o cqf¼] LokLF;]

tkfr] iztkfr ,oa jk"Vª] f'k{kk ,oa vkfFkZd n'kk] fyax&Hksn] ifjiDork] xR;kRed ;ksX;rk] i`"BHkwfe]

ekufld fodkl dk izHkko] laosxksa dk izHkko] fo'ks"k ;ksX;rk,¡] xzg.k&'kfDr] O;fDrRoA

24-7 'kCndks'k (Keywords)

1- fopyu'khyrkµb/j&m/j gksuk] ifjorZu'khyrk

24-8 vH;kl iz'u (Review Questions)

1- oS;fDrd fHkUurk osQ vFkZ ,oa Lo:i ij izdk'k Mkfy,A

2- oS;fDrd fHkUurk osQ dkj.k le>kb,A

3- oS;fDrd fHkUurk fdrus izdkj dh gksrh gSA

4- oS;fDrd fHkUurk osQ Kku dk f'k{kk esa egÙo n'kkZb,A

5- oS;fDrd fHkUurk dks izHkkfor djus okys dkjd rRoksa dk mYys[k dhft,A
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VED1

E\L-LOVELY-H\dev24-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- (�) 2- (�) 3- (�) 4- (�)

24-9 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

2- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyh

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA
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VED1

E\L-LOVELY-H\dev25-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12 VIIth 6-3-12

bdkbZ 25% ekufld LokLF;
(Mental Health)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

25.1 ekufld LokLF; dk vFkZ (Meaning of Mental Health)

25.2 ekufld LokLF;&foKku dk vFkZ (Meaning of Mental Hygiene)

25.3 ckyd osQ ekufld LokLF; ij gkfudkjd izHkko Mkyus okys dkjd (Factors which
Adversely Affect Child’s Mental Health)

25.4 lkjka'k (Summary)

25.5 'kCndks'k (Keywords)

25.6 vH;kl iz'u (Review Questions)

25.7 lUnHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• ekufld LokLF; ,oa ekufld LokLF;&foKku dk vFkZ le>us esaA

• ckyd osQ ekufld LokLF; ij gkfudkjd izHkko Mkyus okys rRoksa osQ fo"k; esa tkudkjh izkIr djus esaA

izLrkouk (Introduction)

O;fDr osQ 'kjhj esa efLr"d dk egÙoiw.kZ LFkku gS] D;ksafd O;fDr tks Hkh dk;Z djrk gS og vius efLr"d osQ
laosQr ij ;k eu osQ vuqlkj djrk gSA tc rd gekjk eu LoLFk ugha jgrk gS] rc rd ge fdlh Hkh dk;Z dks
Bhd ls ugha dj ldrsA ftu yksxksa dk efLr"d LoLFk ugha jgrk os thou dh fofHkUu ifjfLFkfr;ksa dk lkeuk
liQyrkiwoZd ugha dj ikrs] os lnk ,d izdkj ls ekufld my>u ;k ijs'kkuh essa jgrs gSaA bldk dkj.k ekufld
nqcZyrk ;k fdlh izdkj dk fodkj gksrk gSA vkt O;fDr dk thou vf/d tfVy curk tk jgk gSA mUgsa thou
esa ix&ix ij dfBukb;ksa vkSj fujk'kkvksa dk lkeuk djuk iM+rk gS] ekufld my>uksa osQ dkj.k os lekt esa vius
dks lek;ksftr ugha dj ikrsA ,slh fLFkfr esa O;fDr osQ fy, ekufld n`f"V ls LoLFk gksuk vko';d gSA lalkj
esa os gh O;fDr HkkSfrd vkSj lkekftd ifjfLFkfr;ksa esa vius dks lek;ksftr (Adjust) dj ikrs gSa ftudk
ekufld LokLF; vPNk gksrk gSA ekuo&thou esa 'kkjhfjd LokLF; osQ leku gh ekufld LokLF; dh vksj Hkh
è;ku nsuk vR;Ur vko';d gSA
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VED1

E\L-LOVELY-H\dev25-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

'kkjhfjd LokLF; vkSj ekufld LokLF; ,d nwljs dks izHkkfor djrs jgrs gSaaA blfy, f'k{kk euksfoKku osQ vUrxZr
ekufld LokLF; dk vè;;u fo'ks"k egÙo j[krk gS] D;ksafd f'k{k.k&izfØ;k dks liQy cukus osQ fy, f'k{k.k
vkSj f'k{kkFkhZ nksuksa osQ ekufld LokLF;&foKku osQ Lo:i ij fopkj djus osQ mijkUr ckyd osQ ekufld LokLF;
dks izHkkfor djus okys dkjdksa rFkk ekufld LokLF; esa mUufr djus osQ iz;klksa ij izdk'k Mkyrs gq, ge f'k{kk
esa ekufld LokLF; osQ egÙo dh ppkZ djsaxsA

uksV~l f'k{kk&euksfoKku osQ vUrxZr f'k{kk }kjk O;fDrRo fodkl ossQ mik;ksa ij fopkj fd;k tkrk gSA O;fDr

dk fodkl rHkh lEHko gS] tc ckyd osQ 'kjhj vkSj eu iw.kZ :i ls LoLFk gksa] D;ksafd 'kjhj vkSj

eu dk ?kfu"B lEcU/ gSA

25-1 ekufld LokLF; dk vFkZ (Meaning of Mental Health)

mi;qZDr fopkjksa ls ;g Li"V gksrk gS fd ekufld LokLF; osQ }kjk gh O;fDr thou dh fofHkUu ifjfLFkfr;ksa esa
vius dks lek;ksftr dj ldrk gSA ekufld LokLF; osQ vFkZ dks Li"V djus osQ fy, euksoSKkfudksa us fuEukafdr
ifjHkk"kk,¡ nh gSaµ

1- gsMiQhYM (Headfield)µ ¶lk/kj.k 'kCnksa esa ge dg ldrs gSa fd ekufld LokLF; lEiw.kZ O;fDrRo dk
iw.kZ lkeatL; osQ lkFk dk;Z djuk gSA¸ (In general terms we may say that mental health is the
full harmonious functioning of the whole personality.)

2- ySMsy (Ledell)µ¶ekufld LokLF; dk vFkZ gSµokLrfodrk osQ /jkry ij okrkoj.k ls i;kZIr lkeatL;
djus dh ;ksX;rkA¸ (Mental health means the ability to make adequate adjustments to the

environment on the plane of reality.)

3- oqQIiwLokeh (Kuppuswamy)µ¶ekufld LokLF; dk vFkZ gSµnSfud thou esa Hkkoukvksa] bPNkvksa]
egRokdka{kkvksa] vkn'kks± esa lUrqyu j[kus dh ;ksX;rkA bldk vFkZ gSµthou dh okLrfodrkvksa dks lkeuk djus
vkSj mudks Lohdkj djus dh ;ksX;rkA¸ (Mental health means, the ability to balance feelings,
desires, ambitions and ideals in one’s daily. It means the ability to face and accept the
reality of life.)

25-2 ekufld LokLF;&foKku dk vFkZ (Meaning of Mental Hygiene)

ekufld LokLF;&foKku dks] ^ekufld vkjksX;* uke Hkh fn;k x;k gSA ekufld LokLF;&foKku dk vFkZ gSµeu
dks LoLFk ;k fujksx j[kus okyk foKkuA ftl izdkj 'kkjhfjd LokLF;&foKku dk lEcU/ 'kjhj osQ LokLF; ls
gksrk gS] mlh izdkj ekufld LokLF;&foKku dk lEcU/ ekufld LokLF; ls gksrk gSA

ftlls O;fDrRo dk lUrqfyr fodkl gks losQ rkfd O;fDr thou dh ljy vkSj dfBu nksuksa izdkj dh
ifjfLFkfr;ksa esa lek;kstu LFkkfir djus esa leFkZ gksA bl foKku osQ vFkZ dks vf/d Li"V djus osQ fy,
euksoSKkfudksas us fuEukafdr ifjHkk"kk,¡ nh gSaµ

1- Mªsoj (Drever)µ¶ekufld LokLF;&foKku dk vFkZ gSµekufld LokLF; osQ fu;eksa dh [kkst djuk vkSj
mudks lqjf{kr j[kus osQ mik; djukA¸ (Mental hygiene means investigation of the laws of
mental health and taking of measures for its preservation.)
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VED1

E\L-LOVELY-H\dev25-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12 VIIth 6-3-12

2- gssMiQhYM (Headfield)µ¶ekufld LokLF;&foKku dk lEcU/ ekufld LokLF; dh j{kk vkSj ekufld
vO;oLFkkiu dks nwj djus ls gSA¸ (Mental hygiene is concerned with the maintenance of
Mental health and the prevention of mental disorder.)

3- Øks vkSj Øks (Crow and Crow)µ¶ekufld LokLF;&foKku og foKku gS tks ekuo dY;k.k osQ fo"k;
esa crkrk gS vkSj ekuo lEcU/ksa osQ lc {ks=kksa dks izHkkfor djrk gSA¸ (Mental hygiene is a Science that
deals with the human welfare and pervades all fields human relationships.)

,-ts- jkstkuiQ (Rojanoff A.J.)µ¶ekufld LokLF;&foKku O;fDr dh dfBukb;ksa dks nwj djus esa lgk;rk
nsrk gS rFkk dfBukb;ksa osQ lek/ku osQ fy, lk/u izLrqr djrk gSA¸ (Mental hygiene endeavours to
aid people toward of troubles as well as to furnish ways of handling troubles.)

dkylfud (Kolesnik)µ¶ekufld LokF;&foKku fu;eksa dk lewg gS tks O;fDr dks Lo;a rFkk nwljksa osQ lkFk
'kkfUr ls jgus osQ ;ksX; cukrk gSA¸ (Mental hygiene is a set of conditions which enable a

person to live at peace with himself and others.)

oscLVj fMD'kujh (Webster’s Dictionary) esa ekufld LokLF;&foKku dk vFkZ bl izdkj Li"V fd;k
x;k gSµ¶ekufld LokLF;&foKku og foKku gS ftlosQ }kjk ge ekufld LokLF; dks fLFkj j[krs gSa rFkk
ikxyiu vkSj Luk;q lEcU/h jksxksa dks iuius ls jksdrs gSaA lk/kj.k LokLF;&foKku esa osQoy 'kkjhfjd LokLF; ij
gh è;ku fn;k tkrk gS] ijUrq ekufld LokLF;&foKku esa ekufld LokLF; osQ lkFk&lkFk 'kkjhfjd LokLF; dks
Hkh lfEefyr fd;k tkrk gS] D;ksafd fcuk 'kkjhfjd LokLF; osQ ekufld LokLF; lEHko ugha gSA¸

bl dFku osQ vuqlkj f'k{k.k&izfØ;k esa f'k{kkFkhZ ,oa f'k{kd nksuksa osQ ekufld LokLF; dk Bhd gksuk vfuOkk;Z
gSA ekufld :i ls LoLFk u gksus ij ckyd dks f'k{kk xzg.k djus esa rFkk f'k{kd dks f'k{k.k&dk;Z esa  liQyrk
ugha feyrhA vr% muosQ ekufld vLokLF; osQ dkj.kksa ij rFkk ekufld LokLF; dks vPNk cuk, j[kus okys
mik;ksa ij fopkj djuk vko';d gSA

D;k vki tkurs gSa ekufld LokLF;&foKku osQ vUrxZr eu dks LoLFk j[kus osQ fu;eksa vkSj mi;ksx dk vè;;u

fd;k tkrk gSA

25-3 ckyd osQ ekufld LokLF; ij gkfudkjd izHkko Mkyus okys dkjd
 (Factors which Adversely Affect Child’s Mental Health)

ckydksa osQ ekufld LokLF; ij gkfudkjd izHkko Mkyus okys vusd dkj.k ;k dkjd gksrs gSaA ;s dkjd
fuEufyf[kr gSaµ

1- oa'kkuqØe dk izHkkoµnks"kiw.kZ oa'kkuqØe osQ dkj.k ckyd esa ekufld nqcZyrk tSlsµcqf¼ dh deh ;k Luk;q
lEcU/h jksx ik;s tkrs gSaA bl dkj.k og ekufld :i ls vLoLFk jgrk gSA

2- 'kkjhfjd LokLF; dk izHkkoµ'kkjhfjd LokLF; dk ekufld LokLF; ls ?kfu"B lEcU/ gSA jksxh O;fDr u;h
ifjfLFkfr;ksa ls lkeatL; djus esa dfBukbZ dk vuqHko djrk gSA

3- 'kkjhfjd nks"k ;k fodkj dk izHkkoµ'kkjhfjd nks"k nq?kZVuk ;k chekjh vkfn osQ dkj.k vk tkrs gSaA 'kkjhfjd
nks"k osQ dkj.k Hkh ckyd esa ghurk dh Hkkouk,¡ iSnk gks tkrh gSaA mlosQ fy, ghurk dh Hkkouk,¡ vius lkFk;ksa
vkSj lekt osQ chp lek;kstu dh leL;k,¡ iSnk dj nsrh gSaA
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VED1

E\L-LOVELY-H\dev25-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

Lo&ewY;kadu (Self Assessment)

mi;qDr fodYi pqfu,µ

1- ekufld LokLF; foKku dh fuEufyf[kr ifjHkk"kk,¡ fdlus nh gSµ

¶ekufld LokLF;&foKku og foKku gS] tks ekuo dY;k.k osQ fo"k; esa crkrk gS vkSj ekuo&laca/ksa osQ
lHkh {ks=kksa dks izHkkfor djrk gSA¸

(d) gsMiQhYM ([k) Øks vkSj Øks (x) Mªsoj

2- ¶lk/kj.k 'kCnksa esa ge dg ldrs gSa fd ekufld LokLF; laiw.kZ O;fDrRo dk iw.kZ lkeatL; osQ lkFk
dk;Z djuk gSA¸

(d) ySMsy ([k) oqQIiwLokeh (x) gsMiQhYM

3- ¶ekufld LokLF; dk vFkZ gSµokLrfodrk osQ /jkry ij okrkoj.k ls i;kZIr lkeatL; djus dh
;ksX;rkA¸

(d) oscLVj fMD'kujh ([k) ySMsy (x) Mªsoj

4- ifjokj ls lEcfU/r dkj.kµckyd osQ O;fDrRo ij ifjokj lEcU/h fuEukafdr dkjdksa dk izHkko iM+rk gSµ

(d) ifjokj dk okrkoj.kµ;fn ifjokj osQ lnL;ksa esa lnk yM+kbZ&>xM+k ;k ikjLifjd la?k"kZ gksrk
jgrk gS rks ckyd ij bldk cqjk izHkko iM+rk gSA

([k) ifjokj dh fu/Zurkµifjokj dh vkfFkZd fLFkfr Bhd u gksus osQ dkj.k ckyd dBksj vkSj mxz
gks tkrk gS] mlesa lqj{kk dk vHkko] vkRefo'okl dh deh rFkk ghurk dh Hkkouk iSnk gks tkrh
gS vkSj ;s lc ckrsa mlosQ ekufld LokLF; ij cqjk izHkko Mkyrh gSaA

(x) ifjokj dk dBksj vuq'kkluµ;fn ckyd dks NksVh&NksVh ckrksa ij Mk¡V&iQVdkj iM+rh jgrh gS
rks mlesa vkReghurk dh Hkkouk mRiUu gks tkrh gSA ,sls okrkoj.k essa og ekufld :i ls vLoLFk
jgrk gSA

(?k) ekrk&firk dk vuqfpr i{kikrµ;fn ifjokj esa ekrk&firk fdlh dkj.ko'k fdlh cPps dks
de vkSj fdlh dks vf/d Lusg djrs gSa] rc Hkh mu cPpksa ij cqjk izHkko iM+rk gS ftUgsa de
Lusg feyrk gSA ,slh fLFkfr esa vU; HkkbZ&cguksa ls ;k ifjokj osQ vU; cPpksa ls bZ";k&}s"k osQ Hkko
j[krs gSaA muesa >xM+kyw izo`fÙk iSnk gks tkrh gS vkSj os lnk nwljksa dks gkfu igq¡pkus dk iz;Ru djrs
jgrs gSaA

(Ä) ekrk&firk dh vR;f/d eerkµcgqr ls ekrk&firk bdykSrs cPpksa dks ;k eqf'dy ls thfor
jgus okys cPpksa ;k vehjh vkfn osQ dkj.kksa ls cPpksa dks vR;f/d Lusg djrs gSaA blls Hkh ckydksa
dks gkfu gksrh gSA muesa vkRefuHkZjrk dk vHkko ik;k tkrk gSA os thou dh dfBukb;ksa dk lkeuk
djus esa vleFkZ gksr gSaA

(p) ekrk&firk osQ Å¡ps vkn'kks± dk izHkkoµftl ifjokj esa ekrk&firk Å¡ps uSfrd vkn'kks± okys gksrs
gSa] os vius cPpksa ls Hkh mUgha vkn'kks± osQ vuqowQy vkpj.k djus dh vk'kk djrs gSaA bu Å¡ps
vkn'kks± osQ cks> ls ncdj cPpksa dks ;s gkfu;k¡ mBkuh iM+rh gSaµos lk/kj.k thou ls nwj jgdj]
dYiuk yksd esa fopj.k djus yxrs gSaA bl izdkj os lalkfjd leL;kvksa dks gy ugha dj ikrsA
mlosQ eu esa Hkkouk&xzfUFk;k¡ iM+ tkrh gSaA muosQ eu esa vkn'kZ vkSj ;FkkFkZ osQ chp lnk la?k"kZ
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VED1

E\L-LOVELY-H\dev25-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12 VIIth 6-3-12

gksrk jgrk gSA iQyLo:i Luk;qeaMy (Nervous System) izHkkfor gksrk gS vkSj muesa Luk;q
lEcU/h jksx mRiUu gks tkrs gSaA

VkLd ^LoLFk 'kjhj esa LoLFk efLr"d dk fodkl gksrk gSA* bl dFku esa ls LoLFk efLr"d osQ vk'k; ij fopkj

dhft,A

5- euksoSKkfud dkj.kµekufld vLokLF; osQ mi;qZDr dkj.kksa osQ vfrfjDr oqQN ,sls euksoSKkfud dkj.k gSa
tks ekufld vLokLFkrk ;k ekufld fodkj mRiUu djus esa lgk;d gksrs gSa] ftUgsa ekufld la?k"kZ] laosxkRed
ruko] Hkkouk&xzfUFk;k¡] fpUrk] ekufld nqcZyrk vkSj Fkdku vkfn dgk tkrk gSA budk mYys[k igys fd;k tk
pqdk gSA bu lcdk ckyd osQ ekufld LokLF; ij cqjk izHkko iM+rk gSA

6- lekt ls lEcfU/r dkj.kµckyd ossQ ekufld LokLF; ij lekt osQ nks"kiw.kZ laBu vkSj okrkoj.k dk Hkh
izHkko iM+rk gSA vlaxfBr lekt osQ ckydksa dk ekufld LokLF; vPNk ugha jg ldrk] D;ksafd ;gk¡ osQ
okrkoj.k esa lnk dyg] yM+kbZ&>xM+s] fofHkUu izdkj dh lkekftd cqjkb;k¡ tSlsµPkksjh] >wB] csbZekuh vkfn fn[kkbZ
nsrh gSaA bl izdkj osQ lekt esa iyus okys ckydksa esa laosxkRed vfLFkjrk] bZ";kZ] }s"k] dyg] vkpj.kghurk vkfn
nqxqZ.k LFkku cuk ysrs gSaA lekt osQ tkrh; vkSj /kfeZd la?k"kZ] /uh vkSj fu/Zu oxZ dh nwjh] Å¡p&uhp dh
Hkkouk,¡] fofHkUu lewgksa esa bZ";kZ] }s"k] vlg;ksx vkfnµckydkssa esa ekufld ruko iSn dj nsrs gSaA lekt dh bl
izdkj dh fLFkfr vkSj okrkoj.k ckyd osQ ekufld LokLF; osQ fy, gkfudkjd gksrs gSaA

7- fo|ky; ls lEcfU/r dkj.kµifjokj osQ ckn ckyd osQ ekufld LokLF; ij fo|k;y dk Hkh vokaNuh;
izHkko bl izdkj iM+rk gSA

(d) fo|ky; dk okrkoj.kµ;fn fo|ky; esa ckyd ij vR;f/d fu;a=k.k j[kk tkrk gS mldh
bPNkvksa dk neu fd;k tkrk gS ;k ikB~; fo"k;kUrj fØ;kvksa esa Hkkx ugha ysus fn;k tkrk] rc
mlosQ ekufld LokLF; esa ck/k iM+rh gSA ;fn fo|ky; rFkk d{kk esa lnk dM+s vuq'kklu vkSj
Hk; dk okrkoj.k jgrk gS] rks ckyd ekufld :i ls vLoLFk jgrk gSA

([k) nks"kiw.kZ ikB~;Øeµ;fn ckydksa dks mudh #fp] vko';drkvksa vkSj ;ksX;rkvksa osQ vuqlkj
ikB~;Øe ugha feyrk rks os i<+us esa #fp ugha ysrs vkSj ijh{kk esa vliQy gks tkrs gSa] blls mudk
ekufld LokLF; [kjkc gks tkrk gSA tc mUgsa ikB~;&fo"k; ugha ;kn gks ikrk rks os lnk fpfUrr
vkSj Hk;Hkhr jgrs gSa fd mUgsa esa n.M feysxkA izk;% ,sls ckyd ekufld ruko dh fLFkfr esa jgrs
gSa vkSj vijk/&izo`fÙk osQ f'kdkj gks tkrs gSaA izk;% os ikB'kkyk ls Hkkx tkrs gSaA

(x) vuqi;qDr f'k{k.k&fof/;k¡µ;fn f'k{kd oS;fDrd fHkUurk ij è;ku u nsdj] veuksoSKkfud
fof/;ksa dk iz;ksx djrs gSa] rks ckyd dks KkuktZu esa dfBukbZ gksrh gS vkSj og tc oqQN] lh[k
ugha ikrk rks fujk'k gks tkrk gSA

(?k) nks"kiw.kZ ijh{kk&iz.kkyhµorZeku le; esa vkRefu"B ijh{kk,¡ izpfyr gSa] muls ckyd dh
okLrfod izxfr vkSj ;ksX;rk dk lgh ewY;kadu ugha gks ikrkA izk;% ijh{kk osQ vusd nks"kksa osQ
dkj.k ;ksX; ckydksas dks d{kksUufr ugha fey ikrh vkSj HkkX;o'k fdUgha dkj.kksa ls v;ksX; ckyd
vPNh rjg mÙkh.kZ gks tkrs gSaA ,slh fLFkfr esa ;ksX; ckyd fu#Rlkfgr gksdj vkRefo'okl [kksus
yxrs gSa vkSj v;ksX; ckyd Hkh i<+us esa #fp ugha ysrs gSaA bl izdkj osQ ckyd fo|ky; rFkk
lekt esa vius dk lek;ksftr ugha dj ikrsA
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(Ä) izfr;ksfxrk dh Hkkoukµizfr;ksfxrk dh Hkkouk] ftlesa bZ";kZ] }s"k vkSj ?k`.kk osQ Hkko gksrs gSa og
Hkh ckydksa osQ ekufld LokLF; dks izHkkfor djrh gSaA

(p) f'k{kd osQ O;fDrRo dk izHkkoµ;fn f'k{kd esa laosxkRed vfLFkjrk gksrh gS rks og ckyd ls
mfpr O;ogkj ugha dj ikrkA mldk O;ogkj dBksj vkSj i{kikriw.kZ gks tkrk gSA ;fn og
NksVh&NkVh ckr ij n.M nsrk ;k Mk¡Vrk jgrk gS rks ckydksa dk efLr"d vlUrqfyr gks tkrk gSA
,slh fLFkfr esa ckyd vf/d mxz vkSj mn~n.M cu tkrs gSa ;k lnk Hk;Hkhr ls jgrs gSa vkSj
Hkkouk&xzfUFk;ksa osQ f'kdkj cu tkrs gSaA

25-4 lkjak'k (Summary)

• O;fDr osQ 'kjhj esa efLr"d dk egÙoiw.kZ LFkku gS] D;ksafd O;fDr tks Hkh dk;Z djrk gS og vius
efLr"d osQ laosQr ij ;k eu osQ vuqlkj djrk gSA tc rd gekjk eu LoLFk ugha jgrk gS] rc rd
ge fdlh Hkh dk;Z dks Bhd ls ugha dj ldrsA

• lalkj esa os gh O;fDr HkkSfrd vkSj lkekftd ifjfLFkfr;ksa esa vius dks lek;ksftr (Adjust) dj ikrs
gSa ftudk ekufld LokLF; vPNk gksrk gSA

• f'k{kk&euksfoKku osQ vUrxZr f'k{kk }kjk O;fDrRo fodkl ossQ mik;ksa ij fopkj fd;k tkrk gSA O;fDr dk
fodkl rHkh lEHko gS] tc ckyd osQ 'kjhj vkSj eu iw.kZ :i ls LoLFk gksa] D;ksafd 'kjhj vkSj eu dk
?kfu"B lEcU/ gSA 'kkjhfjd LokLF; vkSj ekufld LokLF; ,d nwljs dks izHkkfor djrs jgrs gSaaA blfy,
f'k{kk euksfoKku osQ vUrxZr ekufld LokLF; dk vè;;u fo'ks"k egÙo j[krk gSA

• ekufld LokLF;&foKku dks] ^ekufld vkjksX;* uke Hkh fn;k x;k gSA ekufld LokLF;&foKku dk vFkZ
gSµeu dks LoLFk ;k fujksx j[kus okyk foKkuA ftl izdkj 'kkjhfjd LokLF;&foKku dk lEcU/ 'kjhj
osQ LokLF; ls gksrk gS] mlh izdkj ekufld LokLF;&foKku dk lEcU/ ekufld LokLF; ls gksrk gSA
ekufld LokLF;&foKku osQ vUrxZr eu dks LoLFk j[kus osQ fu;eksa vkSj mi;ksx dk vè;;u fd;k tkrk
gSA

• oscLVj fMD'kujh (Webster’s Dictionary) esa ekufld LokLF;&foKku dk vFkZ bl izdkj Li"V
fd;k x;k gSµ¶ekufld LokLF;&foKku og foKku gS ftlosQ }kjk ge ekufld LokLF; dks fLFkj j[krs
gSa rFkk ikxyiu vkSj Luk;q lEcU/h jksxksa dks iuius ls jksdrs gSaA lk/kj.k LokLF;&foKku esa osQoy
'kkjhfjd LokLF; ij gh è;ku fn;k tkrk gS] ijUrq ekufld LokLF;&foKku esa ekufld LokLF; osQ
lkFk&lkFk 'kkjhfjd LokLF; dks Hkh lfEefyr fd;k tkrk gS] D;ksafd fcuk 'kkjhfjd LokLF; osQ ekufld
LokLF; lEHko ugha gSA¸

• bl dFku osQ vuqlkj f'k{k.k&izfØ;k esa f'k{kkFkhZ ,oa f'k{kd nksuksa osQ ekufld LokLF; dk Bhd gksuk
vfuOkk;Z gSA ekufld :i ls LoLFk u gksus ij ckyd dks f'k{kk xzg.k djus esa rFkk f'k{kd dks
f'k{k.k&dk;Z esa liQyrk ugha feyrhA

25-5 'kCndks'k (Keywords)

1- lek;ksftr djukµvko';drk vFkok ifjfLFkfruqlkj <yukA
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25-6 vH;kl iz'u (Review Questions)

1- ekufld LokLF; ls vki D;k le>rs gSa\

2- ekufld LokLF;&foKku fdls dgrs gSa\ mi;qDr ifjHkk"kkvksa osQ lkFk le>kb,A

3- ckyd osQ ekufld LokLF; ij gkfudkjd izHkko Mkyus okys dkjdksa dk fo'ys"k.k dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- ([k) 2- (x) 3- ([k)

25-7 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA
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VED1

E\L-LOVELY-H\dev26-1 IInd 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 26% ruko ;k izfrcy dk vFkZ ,oa fo'ks"krk,¡
(Meaning and Characteristics of Stress)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

26.1 ruko ;k izfrcy dk vFkZ ,oa fo'ks"krk,¡ (Meaning and Characteristics of Stress)

26.2 ruko dh izfrfØ;k,¡ (Reactions to Stress)

26.3 ruko osQ izfr dh xbZ izfrfØ;kvksa dks izHkkfor djus okys dkjd
(Factors Influencing Reactions to Stress)

26.4 ruko dk ekiu (Measurement of Stress)

26.5 ruko osQ dkj.k ;k lzksr (Sources or Causes of Stress)

26.6 ruko de djus osQ mik; (Strategies for Coping Stress)

26.7 izfrcy ;k ruko dk izca/u (Management of Stress)

26.8 lkjka'k (Summary)

26.9 'kCndks'k (Keywords)

26.10 vH;kl iz'u (Review Questions)

26.11 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• ruko dk vFkZ ,oa mldh fo'ks"krkvksa dks le>us esaA

• ruko dh izfrfØ;k dks le>us esaA

• ruko osQ izfr dh xbZ izfrfØ;kvksa dks izHkkfor djus okys dkjdksa dks tkuus esaA

• ruko dk ekiu] mldk dkj.k vFkok lzksr dks le>us esaA

• ruko dks de djus osQ mik; ,oa ruko osQ izca/u dks le>us esaA

izLrkouk (Introduction)

ruko ges'kk ls ekuo thou dks izHkkfor djrk jgk gSA ge tc dHkh vlarq"V gksrs gSa rks ruko esa vk tkrs gSa
vkSj tc rd gekjh leL;k dk funku ugha gks tkrk rc rd ruko dh fLFkfr cuh jgrh gSA f'k{kk euksfoKku
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osQ varxZr euksoSKkfud ruko dh izfØ;k dks le>us] mldk ekiu djus osQ lkFk&lkFk mls de djus vFkok
mlosQ fujkdj.k osQ mik; lq>krs gSaA

26-1 ruko ;k izfrcy dk vFkZ ,oa fo'ks"krk,¡
(Meaning and Characteristics of Stress)

ruko ;k izfrcy (stress) vk/qfud lekt dh ,d cM+h leL;k gSA vk/qfud 'kks/ksa ls ;g irk pyrk gS fd
djhc 75% jksxksa dk dkj.k ;gh ruko gksrk gSA ;gk¡ rd ân; jksx ,oa oSaQlj tSls tkuysok jksxksa esa Hkh ruko
dh Hkwfedk LFkkfir gks pqdh gSA iz'u ;g mBrk gS fd ruko dk D;k vFkZ gksrk gS\ euksoSKkfudksa us ruko dks
ifjHkkf"kr djus esa fHkUu&fHkUu n`f"Vdks.kksa dks viuk;k gS tks bl izdkj gSaµ

(i) oqQN euksoSKkfudksa us ruko dks míhid (stimulus) dkjdksa osQ :i esa le>us dh dksf'k'k dh gS
vkSj dgk gS fd dksbZ Hkh ?kVuk (event) ;k ifjfLFkfr tks O;fDr dks vlk/kj.k vuqfØ;k djus osQ
fy, ckè; djrk gS ruko dgykrk gSA ?kVuk,¡ tSls Hkwdai] vxtuh] ukSdjh NwV tkuk] O;olk; dk
[kRe gks tkuk] fiz;tuksa dh e`R;q vkfn oqQN izeq[k ?kVuk,¡ gSa tks O;fDr esa ruko mRiUu djrh gSaA ,sls
HkkSfrd] lkekftd rFkk i;kZoj.kh; dkjdksa dks tks ruko mRiUu djrs gSa] vkls/d (stressor) dgk
tkrk gSA

(ii) oqQN euksoSKkfudksa us ruko dks vuqfØ;k (response) osQ :i esa ifjHkkf"kr djus dh dksf'k'k dh gSA
;gk¡ euksoSKkfudksa }kjk dfBu ifjfLFkfr;ksa esa O;fDr }kjk fd, x, euksoSKkfud ,oa nSfgd vuqfØ;kvksa
ij cy Mkyk x;k gSA tc O;fDr bl fo'ks"k rjg dh euksoSKkfud vuqfØ;k,¡ tSls fpUrk] Øks/]
vkØedrk vkfn ,oa nSfgd vuqfØ;k,¡ tSls isV dh xM+cM+h] uhan u vkuk] jDr pki esa o`f¼ vkfn
fn[kykrk gS rks ge dgrs gSa fd O;fDr esa ruko mRiUu gks x;k gSA bl {ks=k osQ izfl¼ euksoSKkfud
gSUl lsyh1 (Hans Selye, 1979) us ruko dks ,d vuqfØ;k osQ :i esa gh ifjHkkf"kr djrs gq, dgk
gSµ ¶ruko ls rkRi;Z 'kjhj }kjk vko';drkuqlkj dh xbZ vfof'k"V vuqfØ;k ls gksrk gSA¸ bl ifjHkk"kk
dh ,d fo'ks"krk ;g gS fd blesa ruko dks ,d vfof'k"V vuqfØ;k (nonspecific response) dgk
x;k gS] ftlls lsyh dk rkRi;Z ;g Fkk fd ,slh vuqfØ;k,¡ fdlh [kkl rjg osQ vkls/d ;k ruko
mRiUu djus okys míhid ls lacaf/r ugha gksrh gS cfYd ,d gh rjg dh vuqfØ;k,¡ ruko mRiUu djus
okys fdlh Hkh míhid }kjk mRiUu dh tkrh gSA

(iii) euksoSKkfudksa dk rhljk lewg og gS ftlus mi;qZDr nksuksa gh n`f"Vdks.kksa osQ vuqlkj ruko dks u fliZQ
míhid vkSj u gh fliZQ vuqfØ;k cfYd bu nksuksa osQ laca/ (relationship) osQ vk/kj ij ifjHkkf"kr
djus dh dksf'k'k dh gSA bl mikxe dks laca/kRed mikxe (transactional approach) dgk
tkrk gSA ,sls euksoSKkfudksa dk er gS fd oqQN ifjfLFkfr ;k ?kVuk,¡ fuf'pr :i ls ,slh gksrha gSa tks
lHkh O;fDr;ksa osQ fy, rukoiw.kZ gksrh gSaA dbZ ,slh Hkh ?kVuk,¡ ;k ifjfLFkfr;k¡ gksrh gSa tks oqQN O;fDr;ksa
esa ruko mRiUu dj ldrh gSaA vr% ruko dks míhid osQ :i esa lkFkZd <ax ls ifjHkkf"kr ugha fd;k
tk ldrk gSA mlh rjg ls rukoiw.kZ ?kVukvksa osQ izfr dh tkus okyh vuqfØ;kvksaA ;gk¡ rd dh nSfgd
vuqfØ;kvksa dks euksoSKkfud dkjdksa }kjk vklkuh ls izHkkfor fd;k tk ldrk gSA vr% ek=k vuqfØ;k
osQ :i esa Hkh ruko dks Bhd <ax ls le>k ugha tk ldrk gSA laca/kRed mikxe osQ vuqlkj ruko

1. “Stress refers to nonspecific response of the body to any demand made upon it.”

—Hans Selye: The stress of life, 1979, p.40
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dks le>us osQ fy, ;g tkuuk vko';d gS fd O;fDr ifjfLFkfr ;k ?kVuk dk ewY;kadu viuh
vko';drkvksa ;k vfHkizsjdksa rFkk oSlh ifjfLFkfr ls fucVus osQ ekStwn lk/u osQ :i esa fdl rjg ls
djrk gSA nwljs 'kCnksa esa] bl mikxe osQ vuqlkj ruko O;fDr rFkk okrkoj.k (ftlls O;fDr dks [krjk
eglwl gksrk gS rFkk muosQ lk/uksa dks pqukSrh feyrh gS) osQ chp ,d [kkl laca/ dks izfrfcfEcr djrk
gSA bu mikxe osQ izeq[k leFkZd ystkjl ,oa iQksYdeSu (Lazarus and Folkman, 1984) ,oa
Vsyj (Taylor, 1991) jgs gSaA

ystkjl ,oa iQksYdeSu (Lazarus and Folkman)] Vsyj (Taylor) vkfn osQ fopkjksa dks lafpr djrs gq,
ekxZu] foaQx] foLt ,oa LdkSiyj1 (Morgan, King, Weisz and Schopler, 1986) us ruko dh ,d
mÙke ifjHkk"kk bl izdkj nh gSµ¶ge yksx ruko dks ,d vkUrfjd voLFkk osQ :i esa ifjHkkf"kr djrs gSa tks 'kjhj
osQ nSfgd ek¡xksa (chekjh dh voLFkk,¡] O;k;ke] vR;f/d rkiØe vkfn) ;k oSls i;kZoj.kh; ,oa lkekftd
ifjfLFkfr;k¡ tSls lpeqp gkfudkjd] vfu;a=k.k ;ksX; rFkk fucVus (coping) osQ ekStwn lk/uksa dks pqukSrh nsus
okys osQ :i esa ewY;kadu fd;k tkrk gS] ls mRiUu gksrk gSA¸ blh rjg ls oqM ,oa oqM2 (Wood and Wood, 1999)

us ruko dks bl izdkj ifjHkkf"kr fd;k gS] ¶vf/drj euksoSKkfudksa us ,d ,slh voLFkk osQ izfr nSfgd rFkk
euksoSKkfud vuqfØ;k dks ruko dgk gS tks O;fDr dks pqukSrh nsrk gS ;k /edh nsrk gS rFkk ftlesa vuqowQyu
;k lek;kstu osQ oqQN izk:i dh t:jr gksrh gSA¸

csjksu3 (Baron, 1992) us Hkh ruko (stress) dks oqQN blh vFkZ eas ifjHkkf"kr fd;k gSµ ¶ruko ,d ,slh
cgqvk;keh izfØ;k gS tks ge yksxksa esa oSlh ?kVukvksa osQ izfr vuqfØ;k osQ :i esa mRiUu gksrh gS tks gekjs nSfgd
,oa euksoSKkfud dk;ks± dks fo?kfVr djrk gS ;k fo?kfVr djus dh /edh nsrk gSA¸

;fn ge mi;qZDr nksuksa foLr`r ifjHkk"kkvksa dk fo'ys"k.k djsa rks ruko osQ Lo:i osQ ckjs esa fuEukafdr fo'ks"krk,¡
izdk'k esa vk,¡xhA

1- ruko ,d cgqvk;keh; izfØ;k (multi-facted process) gS tks vkls/dksa (stressors) osQ ewY;kadu
osQ ckn mlosQ izfr dh x;h ,d rjg dh vuqfØ;k gSA

2- lkekU;r% ;g le>k tkrk gS fd ruko thou dh udkjkRed ?kVukvksa (negative events) ;k
nqHkkZX;iw.kZ ?kVukvksa ls gksrk gSA ijUrq lPpkbZ ;g gS fd ruko LohdkjkRed ?kVukvksa (positive

events) ls Hkh O;fDr esa mRiUu gksrk gSA tSlsµfdlh mPp oqQy esa 'kknh gksuk] vPNs in ij izksUufr
gksuk] cgqr cM+k iqjLdkj ;k buke ikuk vkfn oqQN ?kVuk,¡ ,slh gSa ftuls O;fDr esa ruko mRiUu gksrk

1. “We will define stress as an internal state which can be caused by physical demands on
the body (diseased conditions, exercise, extremes of temperature and the like) or by
environmental and social situations which are evaluated as potentially harmful,
uncontrollable or exceeding our resources for coping”.

–Morgan, King, Weisz and Schopler, Introduction to Psychology, 1986, p. 321.

2. “Most psychologists difine stress as the physiological and psychological response to a
condition that threatens or chellenges the individual and requires some form of adaptation
or adjustment.”

–Wood and Wood : The World of Psychology, 1999, p. 469.

3. “Stress is many-facted process that occurs in us in response to events that disrupt or
threaten to disrupt our physical or psychological functioning”

 –Baron: Psychology, 1992, p. 443
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gSA ;gh dkj.k gS fd e'kgwj oSQukfM;u 'kjhj foKkuh (physiologist) gSUl lsyh us ruko ;k izfrcy
dks nks Hkkxksa esa ck¡Vk gSµLohdkjkRed ruko (positive stress) rFkk udkjkRed ruko (negative

stress)A mUgksaus LohdkjkRed ruko dks ;wLVªsl (eustress) rFkk udkjkRed ruko dks fMlLVªsl
(distress) dh laKk nh gSA bu dkj.kksa ls ruko dks ,d cgqvk;keh izfØ;k dgk x;k gSA

3- ruko esa tks ?kVuk,¡] ifjfLFkfr;k¡ vkfn gksrh gSa (ftuls ruko mRiUu gksrk gS) os O;fDr osQ fu;a=k.k osQ
ckgj gksrh gSaA ;fn fdlh fo'ks"k dkj.k ls ifjfLFkfr O;fDr osQ fu;a=k.k esa gks tkrh gS rks ruko de gks
tkrk gSA

4- ruko esa euksoSKkfud (psychological) rFkk nSfgd (psysiological) nksuksa rjg dh vuqfØ;k,¡ gksrh
gSaA nwljs 'kCnksa esa] ruko esa O;fDr ekufld :i ls rFkk 'kkjhfjd :i ls {kqC/rk (disturbance) dk
vuqHko djrk gSA

5- ruko FkksM+s le; osQ ckn lekIr Hkh gks ldrk gS ;k yEcs le; rd py Hkh ldrk gSA ruko de le;
rd pysxk ;k yEcs le; rd pysxk] ;g cgqr oqQN ruko mRiUu djus okyh ?kVukvksa ;k ifjfLFkfr;ksa
osQ Lo:i ij fuHkZj djrk gSA

fu"d"kZr% ;g dgk tk ldrk gS fd ruko ifjfLFkfr ;k ?kVuk dk ewY;kadu djus osQ ckn mlosQ izfr dh x;h
,d fo'ks"k vuqfØ;k gksrh gS ftlesa O;fDr vius ekufld ,oa nSfgd dk;ks± dks fo?kfVr gksrs gq, ikrk gSA

26-2 ruko dh izfrfØ;k,¡ (Reactions to Stress)

tc O;fDr ruko (stress) esa gksrk gS] rks og mls vuqHko djrk gS rFkk mlosQ izfr izfrfØ;k (React) djrk

gSA bl rjg dh izfrfØ;kvksa dks iw.kZ:is.k le>us osQ fy, fuEufyf[kr nks fcUnqvksa dks è;ku esa j[kuk vko';d

gSA

(i) O;fDr ruko osQ izfr lEiw.kZ :i ls izfrfØ;k djrk gSA bldk eryc ;g gqvk fd ruko euksoSKkfud

(psychological) rFkk nSfgd (physiological) nksuksa rjg dh izfrfØ;k (reactions) u fd dksbZ

,d rjg dh izfrfØ;k O;fDr esa iSnk djrk gSA ruko O;fDr osQ raf=kdk ra=k osQ dbZ Hkkxksa

;FkkµgkbiksFkSyel rFkk Lok;Ùk raf=kdk ra=k (autonamic nervous system) dks izHkkfor djrk gS

tks 'kjhj osQ euksoSKkfud izdk;ks± vFkkZr~ laosx ,oa vfHkizsjdksa dks rFkk 'kjhfjd izdk;Z ftlesa vUr%lzkoh

xzfUFk;ksa osQ dk;Z Hkh lfEefyr gksrs gSa] dks fu;af=kr djrk gSA bl rjg ls ruko O;fDr osQ nSfgd rFkk

euksoSKkfud nksuksa rjg osQ dk;ks± dks izHkkfor djrk gSA

(ii) pkgs ruko nSfgd gks ;k euksoSKkfud] ruko osQ izfr O;fDr osQ eu (mind) rFkk 'kjhj (body) dh

izfrfØ;k,¡ (reactions) dkiQh leku gksrh gSaA gkykafd ruko dk izR;sd lzksr fof'k"V rjg dh leatu

izfrfØ;k (coping reactions) mRiUu djrk gSA lHkh rukoksa osQ izfr O;fDr esa ,d lkekU; izfrfØ;k

(general reaction) Hkh mRiUu gksrk gS tks gkbiksFkSyel] ,Mªhuy xzfUFk rFkk Lok;Ùk raf=kdk ra=k osQ

vuqdEih ra=k (sympathetic system) osQ varl±ca/ vuqfØ;kvksa ij vk/kfjr gksrk gSA

ruko esa O;fDr nks rjg dh vuqfØ;k,¡ ;k izfrfØ;k,¡ djrk gS tks fuEukafdr gSaµ

(d) euksoSKkfud izfrfØ;k,¡ (Psychological reactions)

([k) nSfgd izfrfØ;k,¡ (Physiological reaction)
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bu nksuksa rjg dh izfrfØ;kvksa dk o.kZu fuEukafdr gSµ

(d) euksoSKkfud izfrfØ;k,¡ (Psychological reactions)% ruko esa dbZ rjg dh euksoSKkfud ;k
ekufld izfrfØ;k,¡ gksrh gSaA nwljs 'kCnksa esa] ruko esa O;fDr dk ekufld dk;ks± esa ,d rjg dk fo?kVu
(disruption) ;k {kqC/rk ik;h tkrh gSA bu lHkh rjg osQ ekufld fo?kVuksa dks fuEukafdr nks eq[;
Hkkxksa esa ck¡Vk tk ldrk gSA

1- laKkukRed foÑfr (Congnitive impairment)% ruko esa Li"V laKkukRed foÑfr (cognitive

impairment) ik;h tkrh gSA O;fDr esa ,dkxzrk (concentration) dh {kerk de gks tkrh gS rFkk og vius
fpUru dks rkfoZQd :i ls laxfBr ugha dj ikrk gSA fpUru esa fpark dh Hkwfedk c<+ tkrh gS vkSj O;fDr
ifjfLFkfr osQ fofHkUu igyqvksa dks Bhd <ax ls izR;{k.k ugha dj ikrk gSA vo/ku foLrkj de gks tkrk gS rFkk
è;ku ;k vo/ku esa {k.kHkaxqjrk c<+ tkrh gSA Le`fr 'kfDr Hkh blesa detksj iM+ tkrh gSA nwljs 'kCnksa esa] ruko
esa O;fDr osQ laKkukRed dk;Z (cognitive functioning) esa ,d rjg dh vlkekU;rk vk tkrh gSA
euksoSKkfudksa }kjk fd, x, 'kks/ksa ls ;g Hkh Li"V gS fd ruko dh ifjfLFkfr esa O;fDr oqQN oSlk O;ogkjkRed
iSVuZ fn[kykrk gS ftls og xr le; esa dj pqdk gksrk gSA tSlsµ ftu O;fDr;ksa esa lroZQ ,oa pkSdUuk djus dh
izo`fÙk igys ls vf/d gksrh gS] os ruko dh fLFkfr esa vkSj Hkh vf/d lroZQ ,oa pkSadUuk gks tkrs gSa rFkk tks
vkØed izÑfr osQ gksrs gSa] muesa ruko gksus ij igys ls vkØkedrk vkSj Hkh c<+ tkrh gS vkSj muosQ lHkh
O;ogkjksa esa vkØedrk osQ Li"V lcwr feyrs gSaA bldk dkj.k cryk;k x;k gS fd ruko ls O;fDr esa bl rjg
dh laKkukRed foÑfr mRiUu gks tkrh gS fd O;fDr leL;k osQ lek/ku osQ oSdfYid lk/uksa (alternative

means) dk izR;{k.k ugha dj ikrk gS rFkk vius O;ogkj esa n`<+rk (rigidity) fn[kkrk gSA

2- lkaosfxd vuqfØ;k,¡ (Emotional responses)µruko esa O;fDr rjg&rjg dh lkaosfxd vuqfØ;k,¡
fo'ks"kdj ½.kkRed lkaosfxd vuqfØ;k,¡ (negative emotional responses) djrk gSA ,slh lkaosfxd
vuqfØ;kvksa esa fuEukafdr izeq[k gSaµ

(i) fpUrk (Anxiety)µtc O;fDr rukoiw.kZ ifjfLFkfr esa f?kj tkrk gS rks mlesa lcls igys tks lkaosfxd

vuqfØ;k gksrh gS og fpUrk (anxiety) dh gksrh gSA fpUrk ,d ,slh vfiz; lkaosfxd voLFkk gS

ftlesa O;fDr esa Mj] vk'kadk,¡] ijs'kkuh vkfn dh iz/kurk gksrh gSA fpUrk eq[; :i ls nks izdkj dh

gksrh gSµlkekU; (normal) rFkk Luk;qfoÑr (neurotic)A lkekU; fpUrk dk Lo:i lek;ksth

(adaptive) gksrk gS vkSj bl rjg dh fpUrk ruko mRiUu djus okyh ifjfLFkfr osQ lkFk lek;kstu

djus esa O;fDr dh enn djrh gSA Luk;qfoÑr fpUrk (neurotic anxiety) esa O;fDr ruko mRiUu

djus okyh ifjfLFkfr ls bruk vf/d Mj tkrk gS ;k vk'kafdr gks tkrk gS fd blosQ dkj.k oSlh

ifjfLFkfr osQ lkFk mlosQ fucVus dh {kerk yxHkx lekIr gks tkrh gS vkSj og vius vki dks cslgkjk

eglwl djrk gSA izQk;M (Freud) osQ vuqlkj fpUrk dk dkj.k vpsru dk la?k"kZ (unconscious

conflict) gksrk gSA

(ii) Øks/ ,oa vkØkedrk (Anger and Aggression)µruko mRiUu djus okyh ifjfLFkfr;ksa osQ izfr

,d vU; laosxkRed vuqfØ;k (anger) Hkh gksrh gS ftlls ckn O;fDr vkØed O;ogkj (aggres-

sive behaviour) djus yxrk gSA euq";ksa rFkk i'kqvksa ij fd, x, vè;;uksa ls ;g Li"V gksrk gS

fd ruko mRiUu djus okys míhid ;k ifjfLFkfr osQ izfr izk.kh esa igys Øks/ mRiUu gksrk gS vkSj ;fn

,sls míhid izk.kh osQ lkeus vf/d le; rd cus jgs rks og muosQ izfr vkØkedrkiw.kZ O;ogkj Hkh

djus yxrk gSA
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D;k vki tkurs gSa cPpksa ij fd, x, vè;;uksa ls ;g Li"V gqvk gS fd tc mUgsa y{; oLrq (goal object) rd

igq¡pus ls jksd fn;k tkrk gS rks muesa ,d rjg dh oqQ.Bk (frustration) mRiUu gksrh gS vkSj
ml oqQ.Bk ls fiQj muesa vkØe.k&O;ogkj dk tUe gksrk gS vkSj os y{; oLrq dh vksj

vkØkedrk fn[kykus yxrs gSaA

dHkh&dHkh y{; oLrq ;k lzksr (sources) tks O;fDr esa oqQ.Bk mRiUu djrk gS] vLi"V gksrk gSA ,slh
ifjfLFkfr esa O;fDr ;g ugha tkurk fd mls fdl oLrq ij vkØe.k djuk pkfg, ijUrq mlesa Øks/
(anger) jgrk gSA ,slh ifjfLFkfr esa og viuh vkØedrk dks fn[kkus osQ fy, mi;qDr oLrq dh [kkst
djrk gSA dHkh&dHkh ,slk Hkh gksrk gS fd oqQ.Bk mRiUu djus okyk lzksr vf/d 'kfDr'kkyh gksrk gS]
ftlosQ dkj.k mlosQ izfr O;fDr vkØedrk ugha fn[kk ikrk gSA bu lkjh ifjfLFkfr;ksa esa O;fDr dh
vkØedrk fdlh fo'ks"k O;fDr ;k oLrq dh vksj gksrh gS u fd okLrfod oLrq ;k O;fDr dh vksj
foLFkkfir gks tkrh gSA bl rjg dh vkØkedrk dks foLFkkfir vkØkedrk (displaced aggres-

sion) dgk tkrk gSA

(iii) Hkko'kwU;rk rFkk fo"kkn (empathy and depression)µruko mRiUu djus okyh ifjfLFkfr osQ
izfr oqQN yksxksa esa Øks/ ,oa vkØedrk dk O;ogkj u gksdj Bhd mlosQ foijhr Hkko'kwU;rk rFkk
fo"kkn dk Hkko fodflr gks tkrk gSA lkekU;r% ;g ns[kk x;k gS fd vxj rukoiw.kZ ifjfLFkfr O;fDr
osQ lkeus cuh gksrh gS vkSj O;fDr mlosQ lkFk fucVus esa liQy ugha gksrk gS] rks og muosQ izfr
Hkko'kwU;rk ;k mnklhurk fodflr dj ysrk gS tks ckn esa O;fDr esa fo"kknh izo`fÙk (depressive

tendency) mRiUu dj nsrk gSA euksoSKkfud vè;;uksa ls ;g Li"V gqvk gS fd oqQ.Bk mRiUu djus
okys míhid osQ izfr dh x;h izfrfØ;k (reaction) dks O;fDr vU; O;ogkjksa osQ leku lh[krk gSA
tSlsµtks O;fDr ruko mRiUu djus okyh ifjfLFkfr osQ izfr vkØkedrk fn[kkdj dHkh liQyrk izkIr
ugha dj ikrk gS] rks og mlosQ izfr mnklhu jgus dh vuqfØ;k djuk lh[k ysrk gS vkSj blls /hjs&/hjs
fiQj mlesa fn[kkbZ x;h izo`fÙk etcwr gks tkrh gSA i'kqvksa rFkk euq";ksa ij fd, x, vè;;uksa ls ;g Hkh
Li"V gqvk gS fd izk.kh tc rukoiw.kZ ifjfLFkfr esa vius vki dks f?kjk gqvk ikrk gS rks og vius vki
dks fu%lgk; (helpless) ikrk gSA bu vè;;uksa ls gh euksfoKku esa vftZr fu%lgk;rk (learned

helplessness) osQ laizR;; dk fodkl gqvk gS ftlesa lSfyxeSu (Seligman) dk ;ksxnku lcls
egÙoiw.kZ gSA

([k) nSfgd izfrfØ;k,¡ (physiological reaction)µruko mRiUu djus okyh ifjfLFkfr ;k míhid osQ
izfr O;fDr nSfgd izfrfØ;k,¡ (physiological reactions) Hkh djrk gSA vDlj ns[kk x;k gS fd rukoiw.kZ
ifjfLFkfr ls f?kj tkus ij O;fDr esa isV dh xM+cM+h] ân; xfr dk vlkekU; gksuk] 'olu xfr esa ifjorZu vkfn
gksrs gSaA ;s lHkh nSfgd izfrfØ;kvksa (physiological reactions) osQ mnkgj.k gSaA ,slh nSfgd izfrfØ;kvksa
(physiological reactions) dks fuEukafdr nks 'kh"kZdksa osQ rgr ck¡Vdj vè;;u fd;k x;k gSµ

1- vkikrdkyhu vuqfØ;k,¡ (emergency responses)µruko mRiUu djus okys míhid osQ izfr O;fDr
osQ 'kjhj esa oqQN ,slh vuqfØ;k,¡ gksrh gS ftls vkikdkyhu vuqfØ;k,¡ (emergency responses) dgk tkrk
gSA ,slh vuqfØ;kvksa osQ ekè;e ls 'kjhj esa ;Ñr (liver) vfrfjDr ek=kk esa phuh dk mRltZu djrk gS rkfd
'kjhj dh ekalisf'k;ksa dks vf/d&ls&vf/d 'kfDr fey ik;sA 'kjhj esa oqQN ,sls gkjeksUl (harmones) fudyus
yxrs gSa tks pchZ rFkk izksVhu dks phuh esa cny nsrs gSa ftlls 'kkjhfjd dk;Z osQ fy, i;kZIr mQtkZ O;fDr dks
feyus yxrh gSA O;fDr osQ ân;] jDr pki rFkk 'olu xfr esa o`f¼ gks tkrh gS rFkk ekalisf'k;ksa esa ruko Hkh
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dkiQh c<+ tkrk gSA ykj rFkk 'ys"ek (mucus) dh ek=kk esa dkiQh deh vk tkrh gS rkfd isQiQM+s dks
vf/d&ls&vf/d ok;q izos'k djus osQ jkLrs esa dgh dksbZ #dkoV ugha vk,A 'kk;n ;gh dkj.k gS fd rukoiw.kZ
ifjfLFkfr esa O;fDr dks eq¡g lw[kk gksus dk vuqHko gksrk gSA bUMksjfiQUl (endorphins) tks ,d rjg dk
LokHkkfod nnZuk'kd gS] dh ek=kk esa o`f¼ gks tkrh gS rFkk 'kjhj osQ lrgh {ks=kksa esa ik;s tkus okyh jDr ufydk,¡
FkksM+h laoqQfpr gks tkrh gSa] ftlosQ ifj.kkeLo:i rukoiw.kZ ifjfLFkfr ls fuiVus esa ;fn 'kjhj esa dgha oqQN
dV&iQV Hkh tkrk gS] rks jDr O;fDr osQ 'kjhj ls de ek=kk esa fudyrk gSA 'kjhj dk Iyhgk (spleen) vf/d
ek=kk esa jDr esa yky d.k dk mRltZu djrs gSa rkfd vf/d&ls&vf/d vkWDlhtu 'kjhj osQ vaxksa dks fey losQA
bruk gh ugha gM~Mh eTtk (bone marrow) ls vf/d 'osr jDr d.k dk mRltZu gksus yxrk gS rkfd 'kjhj
fdlh izdkj osQ lEHkkfor laØke.k (infection) ls Bhd <ax ls fuiV losQA

mDr lHkh rjg dh vkikrdkyhu vuqfØ;kvksa dk mís'; ek=k ,d gh gksrk gSµruko mRiUu djus okyh ifjfLFkfr
osQ lkFk Bhd <ax ls fuiVuk rFkk mlosQ lkFk mi;qZDr lek;kstu (adjustment) djukA ;s lHkh nSfgd
vuqfØ;k,¡ Lok;Ùk raf=kdk ra=k (antononic nervous system) rFkk vUr%lzkoh xzfUFk (endocrine gland)

[kkldj ,Mªhuy xzfUFk rFkk ih;w"k xzfUFk (pituitary gland) dh enn ls fu;fer ,oa fu;af=kr gksrh gSA izk;%
,slh ifjfLFkfr esa Lok;Ùk raf=kdk ra=k viuk dk;Z gkbiksFkSysel (hypothalamus) osQ fu;a=k.k esa djrk gSA bl
rjg dh nSfgd vuqfØ;kvksa osQ iSVuZ tks tfVy gksus osQ lkFk&gh&lkFk tUetkr Hkh gksrs gSa] dks oSQuu (Cannon,

1920) us ^fHkM+ks ;k Hkkxks vuqfØ;k* (fight or flight response) dgk gSA D;ksafd ,slh vuqfØ;k,¡ O;fDr
dks ifjfLFkfr ls fHkM+ tkus ;k mlls Hkkx tkus osQ fy, rS;kj djrk gSA mls lsyh (Seyle, 1979) us psrkouh
izfrfØ;k (alarm response) dgk gSA D;ksafd ,slh vuqfØ;k,¡ O;fDr dks ifjfLFkfr ls fHkM+ tkus ;k mlls Hkkx
tkus osQ fy, rS;kj djrh gSaA

2- lkekU; vuqowQyu lay{k.k (General Adaptiation Syndrome or GAS)µGAS osQ laizR;; dk
izfriknu lsyh (Selye, 1979) }kjk fd;k x;kA blosQ ekè;e ls lsyh us rukoiw.kZ ifjfLFkfr esa gksus ij i'kqvksa
}kjk fn[kyk;s tkus okys nSfgd ifjorZuksa (physiological changes) dk o.kZu fd;k gSA ;|fi ,sls ifjorZu
i'kqvksa esa gksrs ik;s x, gSa fiQj Hkh lsyh dk er gS fd bl rjg dk 'kkjhfjd ifjorZu euq";ksa esa Hkh gksrk gS vxj
mUgsa vkls/dksa (stressors) ;k ruko mRiUu djus okys míhidksa ls yxkrkj yEcs le; rd f?kjk jguk iM+rk
gSA GAS esa gksus okys 'kkjhfjd ifjorZuksa dh O;k[;k rhu voLFkkvksa (stages) esa ck¡Vdj dh x;h gS tks
fuEukafdr gSaµ

(i) psrkouh izfrfØ;k dh voLFkk (Stage of alarm reaction)

(ii) izfr'kks/ dh voLFkk (Stage of resistance)

(iii) lekiu dh voLFkk (Stage of exhaustion)

bu rhuksa voLFkkvksa dk o.kZu bl izdkj gSµ

(i) psrkouh izfrfØ;k dh voLFkk (Stage of alarm reaction)µtc O;fDr ruko mRiUu djus
okyh ifjfLFkfr ;k ?kVuk ftls vkls/d (stressor) dgk tkrk gS] ls f?kj tkrk gS vkSj mlls izHkkfor
gksrk gS rks mlesa lcls igys tks 'kkjhfjd ifjorZu gksrs gSa] mls psrkouh izfrfØ;k (alarm reaction)

dh laKk nh tkrh gSA bl voLFkk esa O;fDr dk 'kjhj vius vki dks vkls/d osQ izfr rkRdkfyd
vuqfØ;k (immediate response) djus osQ fy, rRij djrk gSA vuqdEih raf=kdk ra=k (sympa-

thetic nervous system) mÙksftr gks tkrk gS vkSj O;fDr vkls/d dh pqukSrh ;k /edh ls fuiVus
osQ fy, rS;kj gksrk gSA bl voLFkk dh nks mivoLFkk,¡ (substages) gksrha gSaµvk?kkr voLFkk
(shock phase) rFkk izfrvk?kkr voLFkk (countershock phase)A vk?kkr voLFkk esa vojks/d



uksV

316 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev26-1 IInd 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

ls igyh ckj lkeuk gksus ls ,d rjg dk 'kkjhfjd vk?kkr O;fDr dks yxrk gS ftlesa 'kkjhfjd rkiØe
rFkk jDrpki fxj tkrk gS] ân; xfr de gks tkrh gS rFkk ekalisf'k;k¡ lqLr gks tkrha gSaA bl voLFkk
osQ rqjar ckn izfrvk?kkr voLFkk mRiUu gksrh gS ftlesa 'kjhj vius j{kk izØeksa dks c<+k nsrk gS vkSj lHkh
rjg dh vkikrdkyhu vuqfØ;k,¡ tSls ân; xfr] jDr pki ,oa 'olu vkfn esa rhozrk vk tkrh gSA
bldk ifj.kke ;g gksrk gS fd vkls/d ls fucVus dh izfr'kks/ {kerk (resistance capacity)

c<+us yxrh gS tSlk fd vkxs fn, x, fp=k 26-1 esa mQijh oØ (curve) tks ekSfyd vkls/d
(original stressor) osQ gSa] ls irk pyrk gSA fp=k ls Li"V gS fd izfrvk?kkr voLFkk esa oØ mQij
dh vksj c<+us yxrk gSA

(ii) izfrjks/ dh voLFkk (Stage of resistance)µvxj O;fDr osQ lkeus vkls/d (stressor) dh
ekS”kwnxh tkjh jgrh gS] rks GAS dh nwljh voLFkk vFkkZr~ izfrjks/ dh voLFkk dk izkjaHk gksrk gS tgk¡
'kjhj vkls/d dh fujarj ekS”kwnxh ls mRiUu
izHkko dks vo#¼ djrk gSA bl voLFkk esa
'kjhj esa oqQN gkjeksUl (hormones) fudyrs
gSa ftuls izfrjks/ dh ek=kk esa o`f¼ gks tkrh gS
vFkkZr~ bu gkjeksUl osQ lgkjs 'kjhj vius eq[;
izØeksa dks e”kcwr dj vkls/d osQ izHkkoksa ls
vius vki dks cpkrk gSA ih;w"k xzfUFk (pitu-

itary gland) osQ oqQN dksf'kdkvksa (cells)

}kjk 'kjhj dh jDr/kjk esa ,d fo'ks"k gkjeksUl
ftlesa ,MªksuksdksjfVdksVªksfid (adrenocorti-

cotropic ACTH) iz/ku gS] fo'ks"k :i ls mRlftZr fd;k tkrk gSA (ACTH) dk lzko va'kr% ,d
nwljs rjg osQ jklk;fud inkFkZ dkSjfVdksVªksihu jhyhftax iSQDVj (corticotropin-releasing fac-

tor) ;k CRF dgk tkrk gS rFkk tks gkbZiksFkSyel (hypothalamus) }kjk mRlftZr gksrk gS] }kjk
fu;af=kr gksrk gSA vkls/d (stressors) ls gkbZiksFksysel mÙksftr gks tkrk gS ftlosQ iQyLo:i CRF

vf/d ek=kk esa ih;w"k xzfUFk (pituitary gland) esa Hkstss tkrs gSa tks ACTH dh ek=kk dks jDr esa
c<+k nsrk gSA ACTH dh ek=kk jDr esa vf/d gksus ls vkls/d osQ izHkkoksa dks 'kjhj ij iM+us ls jksdk
tkrk gSA bl rjg ls izfrjks/ Lrj (resistance level) c<+ tkrk gSA bruk gh ugha] ACTH ,Mªhuy
xzfUFk osQ dkVsZDl (cortex) dks Hkh mÙksftr djrk gS ftlls dksfVZly (cortisol) uked gkjeksUl
'kjhj osQ jDr esa feyrk gS vkSj blls Hkh vkls/dksa osQ izHkkoksa ls yM+us dh {kerk 'kjhj esa c<+rh gSA
ijUrq bl gkjeksUl dk vf/dre Lrj dk cuk jguk 'kjhj osQ fy, gkfudkjd gksrk gSA

vxj blh voLFkk esa O;fDr osQ lkeus dksbZ u;k vkls/d (stressor) vk tkrk gS rks bl u;s vkls/d osQ izfr
O;fDr dh izfrjks/ 'kfDr dkiQh de gks tkrh gSA tSlk fd fp=k esa u;k vkls/d (new stressor) osQ oØ
esa fn[kyk;k x;k gSA

(iii) lekiu dh voLFkk (Stage of exhaustion)% GAS dh rhljh voLFkk lekiu dh voLFkk
(stage of exhaustion) gS ftlesa ekSfyd vkls/d (original stressors) rFkk u;k vkls/d
(new stressors) nksuksa osQ gh izfr vuqfØ;k djus dh {kerk esa dkiQh deh vk tkrh gS vkSj izk.kh
esa f'kfFkyu c<+ tkrk gSA og fuf"Ø;&lk gks tkrk gS rFkk chekj iM+ tkrk gSA ;g Hkh ns[kk x;k gS
fd vkls/d&mRiUu gkjeksUl (stressor-induced hormones) dk Lrj vf/d le; rd cus
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jgus ls O;fDr esa vkar dk ?kko (stomach ulcer)] nek] mPp jDr pki] oSaQlj osQ gksus dh lEHkkouk
,oa e/qesg (diabetes) vkfn jksx gks tkrs gSa vkSj O;fDr dh e`R;q dh lEHkkouk dkiQh c<+ tkrh gSA

Li"V gS fd vkls/dksa (stressors) osQ izfr O;fDr u osQoy euksoSKkfud cfYd nSfgd izfrfØ;k,¡ Hkh djrk
gSA pawfd bu vkls/dksa ls mRiUu ruko O;fDr osQ LokLF; osQ fy, gkfudkjd gksrk gS] vr% blosQ dkj.kksa rFkk
mlls fuiVus osQ mik;ksa ij izdk'k Mkyuk vko';d gSA

26-3 ruko osQ izfr dh xbZ izfrfØ;kvksa dks izHkkfor djus okys dkjd
(Factors Influencing Reactions to Stress)

tSlk fd ge tkurs gSa] ruko osQ izfr lHkh O;fDr ,d gh rjg dh izfrfØ;k u djosQ fHkUu&fHkUu rjg dh
izfrfØ;k,¡ djrk gSA nwljs 'kCnksa esa] ruko osQ izfr dh x;h izfrfØ;kvksa esa oS;fDrd fofHkUurk gksrh gSA
euksoSKkfudksa }kjk bl oS;fDrd fofHkUurk osQ dkj.kksa dks le>us dh dksf'k'k dh x;h gSA bu yksxksa osQ 'kks/ksa osQ
vuqlkj fuEukafdr oqQN ,sls dkjd gSa ftuls ,slh izfrfØ;k,¡ izHkkfor gksrh gSaµ

1- iwoZ vuqHkwfr (Prior experience)% tc O;fDr dks rukoiw.kZ ?kVuk dk lkeuk djus dh iwoZ vuqHkwfr gksrh
gS] rks lkekU;r% ;g ns[kk x;k gS fd ruko osQ izfr dh xbZ mldh izfrfØ;k,¡ de xaHkhj gksrh gSaA tSlsµfdlh
mxzoknh {ks=k esa ;fn dksbZ fdlh vkfiQlj dk pkSFkh ckj rcknyk (posting) gksrk gS] rks og oSls iqfyl vkfiQlj
dh rqyuk esa de rukoiw.kZ izfrfØ;k,¡ djsxk ftls igyh ckj oSls {ks=k esa Hkstk tk jgk gSA

2- lkekftd leFkZu (Social support)% ftu O;fDr;ksa dks vius ifjokj] nksLr] ikl&iM+ksl vkfn ls vf/d
lkekftd leFkZu izkIr gksrk gS] rukoiw.kZ ifjfLFkfr ;k vkls/dksa (stressors) osQ izfr mudh izfrfØ;k,¡ de
xaHkhj gksrh gSaA lkekftd leFkZu osQ gksus ls bu izfrfØ;kvksa dh xaHkhjrk esa fdl rjg ls deh vkrh gS] ;g rks
Li"V ugha gS ijUrq gsyj] fLoUMy rFkk Mqlsuojh (Heller, Swindle and Dusenbury, 1986) us ;g nkok
fd;k gS fd tc O;fDr vius ruko osQ ckjs esa nwljksa ls ckrphr djrk gS] muls jk; izkIr djrk gS] vkSj muls
mudk lkFk gksus dk oknk feyrk gS] rks buls LoHkkor% ruko osQ izfr dh x;h izfrfØ;kvksa dh xaHkhjrk de gks
tkrh gSA

ftu O;fDr;ksa dks lkekftd leFkZu i;kZIr feyrk gS] os thou dh udkjkRed ?kVukvksa osQ izfr tks izfrfØ;k,¡
djrs gSa] muesa rqyukRed :i ls fpark] fo"kkn (depression) rFkk LokLF; leL;k,¡ (health problems)

de gksrha gSaA tSlsµMhmQ] jSxuh rFkk fueksjfoDt (Dew, Ragni and Nimorwicz, 1990) us vius vè;;u
esa ik;k fd ,M~l (AIDS) jksx ls xzflr O;fDr esa blosQ tkuysok Lo:i osQ dkj.k mRiUu ruko fpark] fujk'kk
rFkk fo"kkn dh ek=kk ml ifjfLFkfr esa dkiQh de fn[kh tc mUgsa i;kZIr lkekkftd leFkZu fn;k x;kA mlh rjg
ls osQ.Mky&VSosQV (Kendall-Tackett, 1993) us vius vè;;u esa ik;k gS fd ySafxd :i ls cPpksa esa
rqyukRed :i ls ml ifjfLFkfr esa ruko dh izfrfØ;k,¡ de xaHkhj gqb± tc mUgsa ,slh ifjfLFkfr esa vius ek¡ dk
leFkZu izkIr FkkA lkekftd leFkZu dk ;g igyw fd tc O;fDr ruko ls mRiUu vuqHkwfr;ksa dks nwljksa ls dg
nsrk gS] rks mlosQ eu dk cks> de gks tkrk gS] dk iz;ksxkRed vè;;u xgu :i ls fd;k x;k gSA bl rF;
dh laiqf"V isUucsdj rFkk ohYy (Pennebaker and Beall, 1986) us vius cgqpfpZr vè;;u esa fd;k gSA
;g vè;;u dkWyst Nk=kksa ij fd;k x;k FkkA Nk=kksa dk nks lewg FkkA Nk=kksa osQ ,d lewg dks yxkrkj pkj jkr
esa izR;sd fnu dh vk?kkrtU; ?kVukvksa (traumatic events) dks yxkrkj 15 feuV rd fy[kdj crykuk Fkk
ftuesa mUgsa ?kVukvksa dk o.kZu djus osQ lkFk gh lkFk muosQ }kjk mRiUu Hkkoksa (feelings) dk Hkh mYys[k djuk
FkkA rqyuk osQ fy, Nk=kksa dk ,d vU; lewg Fkk ftls iz;ksxdÙkkZ osQ }kjk fn;s x, oqQN egÙoghu fo"k;ksa osQ ckjs
esa mUgsa fy[kuk FkkA ,slk ns[kk x;k fd tc Nk=k vius thou osQ vk?kkrtU; ?kVukvksa dks fo'ks"kdj ifjokj esa
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fdlh dh e`R;q osQ ckjs esa fy[k jgs Fks] rks muesa mnklh ,oa fo"kknh izo`fÙk;k¡ rhoz gks x;ha rFkk jDrpki Hkh FkksM+k
c<+ x;kA fiQj 6 eghus osQ ckn ;g ik;k x;k fd ftu Nk=kksa us vius ½.kkRed Hkkoksa (negative feelings)

dks vU; Nk=kksa ls dg fn;k Fkk] os vc u osQoy de ruko dk vuqHko dj jgs Fks cfYd ruko osQ izfr mudh
izfrfØ;k,¡ Hkh dkiQh de xaHkhj FkhaA Li"V gqvk fd lkekftd leFkZu ls ruko osQ izfr dh x;h izfrfØ;k,¡ de
xaHkhj gks tkrh gSaA

3- Hkfo";lwpdrk rFkk fu;a=k.k (Predictability and control)% ruko osQ izfr O;fDr dh izfrfØ;k dh
xaHkhjrk cgqr gn rd ruko dh Hkfo"; lwpdrk rFkk ml ij fu;a=k.k dh {kerk }kjk izHkkfor gksrh gSA ;fn
ifjfLFkfr ,slh gS ftlesa ruko mRiUu djus okyh ifjfLFkfr osQ ckjs esa igys ls gh iwoZdFku fd;k tk ldrk
gS rks blls ruko osQ izfr dh tkus okyh izfrfØ;k dh xaHkhjrk de gks tkrh gSA mlh rjg ls tc O;fDr ;g
ikrk gS fd ruko dh ifjfLFkfr ij og viuk fu;a=k.k j[k ldrk gS] rks blls Hkh ruko osQ izfr dh xbZ
izfrfØ;kvksa dh xaHkhjrk de gks tkrh gSA biLVhu rFkk jksmQisfu;u (Epstein and Roupenian, 1970) us
,d vè;;u fd;k ftlesa iz;ksT;ksa osQ rhu lewg us Hkkx fy;kA rhuksa lewg dks è;kuiwoZd ,d fo'ks"k rjg dh
vkokt mRiUu gksus dh ckjEckjrk dks fxuuk FkkA nl&nl ckj dh fxurh iwjh gksus ij iz;ksT;ksa osQ ,d lewg dks
95% le; esa oS|qrh; vk?kkr (electric shock) fn;k x;k Fkk] nwljs lewg dks 50% le; esa oS|qrh; vk?kkr
fn;k x;k rFkk rhljs lewg dks ek=k 5% le; esa gh oS|qrh; vk?kkr fn;s x,A Li"Vr% rhljs lewg osQ fy,
oS|qrh; vk?kkr dh Hkfo";lwpdrk lcls de Fkh D;ksafd blesa vfuf'prrk (uncertainty) de Fkh tcfd
igys lewg esa vk?kkr dh Hkfo";lwpdrk lcls vf/d FkhA ifj.kke esa ns[kk x;k fd ;|fi rhljs lewg dks cgqr
gh de vk?kkr fn;k x;k Fkk] fiQj Hkh bl lewg esa ekStwn vfuf'prrk osQ dkj.k vU; nksuksa lewgksa dh rqyuk
esa vuqdEih Lok;Ùk mÙkstu (sympathetic automonic arousal) dkiQh vf/d gqvk vFkkZr~ ruko dh izfr
dh xbZ izfrfØ;kvksa dk Lo:i vf/d xaHkhj FkkA ,cksV~V Ldks;su rFkk ckfM;k (Abbott, Schoen and

Badia, 1986) us bl vè;;u osQ ifj.kke dk xgu fo'ys"k.k djosQ ;g Hkh Li"V dj fn;k gS fd vxj ruko
yEcs le; rd tkjh jgrk gS] rks Hkfo";okph ruko (predictable tension) vHkfo";okph ruko (unpre-

dictable tension) dh rqyuk esa vf/d rukoiw.kZ lkfcr gksrk gSA

4- laKkukRed dkjd (Cognitive factors)% ruko osQ izfr dh xbZ izfrfØ;kvksa esa oS;fDrd fofHkUurk dk
,d dkj.k ;g gS fd O;fDr bl rukoiw.kZ ifjfLFkfr ;k ?kVuk osQ ckjs esa fdl rjg ls lksprk gSA bl rF; osQ
izcy leFkZd ystkjl (Lazarus, 1982) gSaA oqQN yksx ,slh ?kVukvksa ;k míhidksa dh O;k[;k ruko mÙkstd
<ax ls djrs gSa ftlls buosQ izfr dh tkus okyh izfrfØ;k,¡ vf/d xaHkhj gks tkrh gSaA nwljs rjiQ oqQN yksx ,slh
?kVukvksa ;k míhidksa dh O;k[;k mUgsa de egÙo nsrs gq, djrs gSa ftuls buosQ izfr dh tkus okyh izfrfØ;k,¡
de xaHkhj gks tkrh gSaA jkSFk ,oa dksgsu (Roth and Cohen, 1986) us vkls/dksa (stressors) osQ izfr
lwpukvksa dks lalkf/r djus dh nks rjg dh 'kSfy;ksa (styles) dh igpku dh gSµlqxzkgd (sensitizers) rFkk
neudkjd (repressors)A lqxzkgd oSls O;fDr gksrs gSa tks lwpukvksa dks lfØ; gksdj xzg.k djrs gSa rFkk
rukoiw.kZ ?kVukvksa osQ ckjs esa lksprs gSaA neudkjd oSls O;fDr gksrs gSa tks rukoiw.kZ ?kVukvksa osQ ckjs esa ugha lksprs
gSa vkSj muls izkIr gksus okyh lwpukvksa ls vius vki dks nwj j[krs gSaA neudkjd yksx de gh le; esa ruko
ls izHkkoh <ax ls fuiV rks ysrs gSa ijUrq nh?kZdkyhu leatu (long-term coping) dh {kerk cgqr gn rd os
[kks nsrs gSaA feyj rFkk ekWxZu (Miller and Morgan, 1983) us vius vè;;u osQ vk/kj ij ;g cryk;k gS
fd tc vkjks/dksa osQ ckjs esa i;kZIr egÙoiw.kZ lwpuk miyC/ ugha gksrh gS rks oSlh ifjfLFkfr esa neudkjh 'kSyh
(repressive style) gkfudkjd ugha gksrs gSa ijUrq ,slh gh ifjfLFkfr esa lqxzkgh 'kSyh ykHknk;d ugha gksrk gSA
tSlsµbUgksaus vius vè;;u esa ik;k fd oSls jksxh ftudk MkWDVjksa }kjk vkijs'ku fd;k tkus okyk Fkk rFkk tks
lqxzkgh (sensitizers) Fks] dks tc gksus okys ltZjh osQ ckjs esa vf/d lwpuk ns nh x;h] rks os de ruko dk
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vuqHko fd;s ijUrq neudkjdksa dks de ek=kk esa ruko dk vuqHko rc gqvk tc mUgsa ,slh lwpuk,¡ de ek=kk
esa nh x;haA

5- Vkbi , O;fDrRo (Type A Personality)% Vkbi , O;fDrRo izdkj ls Hkh ruko osQ izfr dh xbZ izfrfØ;k
esa varj gksrk gSA Vkbi , O;fDrRo dh oqQN viuh fo'ks"krk,¡ gksrh gSa ftuls ruko osQ izfr dh xbZ izfrfØ;k,¡
fu/kZfjr gksrh gSaA fizQMeSu rFkk jkstsueSu (Friedman and Rosenman, 1574)] Mk;eaM (Diamond,

1982) rFkk eSF;wt (Matthews, 1982) osQ vuqlkj Vkbi , O;fDrRo dh oqQN izeq[k fo'ks"krk,¡ bl izdkj
gSaµ

(i) mPp izfr;ksfxrk dh Hkkouk] dk;Z] [ksyowQn vkfn esa mPp egÙokdka{kk ,oa vf/d mtZfLork
(driving) fn[kykukA

(ii) rsth ls fdlh dk;Z dks djuk] le;&vR;ko';drk (time urgency) ij cy Mkyuk rFkk izk;% nks
dk;Z ,d gh le; esa djus dh rhoz izo`fÙk fn[kykukA

(iii) ooZQ,gksfyd (Workaholic) rFkk vkjke osQ fy, de le; ysukA

(iv) tksj&tksj ls cksyuk

(v) vkosx'khyrk (impulsivity)] Mkg (hostile) rFkk nwljksa osQ izfr izk;% vkØediw.kZ O;ogkj djukA

bu fo'ks"krkvksa dk ftuesa vuqifLFkfr gksrh gS] mls Vkbi ch O;fDrRo (Type B Personality) dgk tkrk gSA
vè;;uksa ls ;g Li"V gqvk gS fd Vkbi , O;fDrRo okys O;fDr;ksa esa pØh;&ân; jksx (Coronary Heart

Disease or CHD) gksus dh laHkkouk izcy gksrh gSA lPpkbZ ;g gS fd Vkbi , O;fDrRo ijks{k :i ls nks izeq[k
tksf[ke dkjdksa (risk factors) osQ dkj.k CHD ls tqM+s gksrs gSaµmPp jDrpki (high blood pressure)

rFkk dksysLVªksy dk mPp Lrj (high level of Cholesterol)A ,d fl¼kar osQ vuqlkj&Vkbi , O;fDr ruko
osQ izfr vU; O;fDr;ksa dh vis{kk nSfgd :i ls vf/d izfrfØ;k djrs gSaA gsusl rFkk muosQ lg;ksfx;ksa
(Haynes et. al., 1980) rFkk eSF;wt (Mathews, 1982) us vius&vius vè;;uksa ls bl rF; dh laiq"V
dh gS fd Vkbi , O;fDr ruko osQ izfr izfrfØ;k mPp jDrpki fn[kkdj djrs gSaA Bhd mlh rjg ls fofy;El
rFkk muosQ lg;ksfx;ksa (Williams et. al. 1992) us vius vè;;u esa ik;k gS fd Vkbi , O;fDrRo osQ }kjk
ruko osQ izfr izfrfØ;k fd;s tkus ij jDr esa bikbuizQkbu (epinephrine) rFkk uksjbikbuizQkbu (norepinephrien)

dh ek=kk esa rFkk ddkayh ekalisf'k;ksa esa jDr izokg rqyukRed :i ls vf/d c<+ tkrh gSA bu ifjorZuksa dk lh/k
laca/ dksysLVªksy Iysd1 (Cholesterol plaque) ls gksrk gS tks ân; dh /efu;ksa esa dM+kiu mRiUu dj
CHD osQ mRiUu gksus dh laHkkouk dks etcwr dj nsrk gSA

Li"V gqvk fd ruko osQ izfr O;fDr tks izfrfØ;k,¡ djrk gS muesa fofHkUurk osQ dbZ dkj.k gksrs gSaA

26-4 ruko dk ekiu (Measurement of Stress)

'kks/dÙkkZvksa us ruko dks ekius dk liQy iz;kl fd;k gS vkSj blosQ fy, mUgksaus fuEukafdr pkj izeq[k izfof/
;ksa dk o.kZu fd;k gSµ

1- vkRe&fjiksVZ fof/ (Self-report method)µ;g ,d ,slh fof/ gS ftlesa ruko ls izHkkfor O;fDr
lkaosfxd rdyhiQ] mlls thou esa gksus okys ifjorZu rFkk ruko dh xaHkhjrk (severity) vkfn osQ ckjs esa
crykrk gSA mlosQ }kjk cryk;s x, lwpdkadksa (indices) osQ vk/kj ij ruko osQ ckjs esa ekiu fd;k tkrk gSA

1- /efu;ksa osQ Hkhrj dksysLVªksy osQ tes gq, FkDosQ dks Iysd (Plaque)dgk tkrk gSA
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gksYel rFkk jkgs (Holmes and Rahe, 1967) }kjk fufeZr lkekftd iqulZek;kstu jsfVax ekiuh (Social

readjustment rating scale)] uwru vuqHkwfr;ksa dk gh vuqlwph (schedule of recent experiences)

rFkk oSQUuj ,oa muosQ lg;ksfx;ksa (Kanner et. al; 1981) }kjk fufeZr ^gkLlsy* ekiuh (Hassles scales)

iz'ukofy;ksa dk mi;ksx vkRe&fjiksVZ fof/ osQ vUrxZr fd;k tkrk gSA

2- O;ogkjijd fof/;k¡ (Behavioural methods)µbl fof/ esa ruko dk ekiu bl ifjfLFkfr esa fd;s x,
dk;ks± osQ fu"iknu osQ vk/kj ij fd;k tkrk gSA ;fn fu"iknu esa ,slh ifjfLFkfr esa rsth ls fxjkoV vkrh gS] rks
le>k tkrk gS fd ruko dh xaHkhjrk O;fDr osQ fy, dkiQh gSA

3- nSfgd lwpdkad fof/ (Physiological indices method)µblesa ruko dk ekiu O;fDr osQ 'kjhj esa
gq, oqQN jlk;fud ifjorZuksa tSls osQVdksykekbUl rFkk 17&gkbZMªksDlhdkVhZdklVjkM~l (17-hydroxycorticoster-

iods) dk jDr Lrj esa rFkk ew=kh; Lrj (urinary level) esa gksus okys ifjorZuksa osQ vk/kj ij ruko dk ekiu
gksrk gSA

buesa ls izR;sd fof/ osQ oqQN nks"k gSa ftuosQ pyrs mudk mi;ksx dkiQh lksp&le>dj fd;k tkrk gSA ,sls
voxq.kksa dk mYys[k ;gk¡ vko';d gS tks bl izdkj gSµ

(i) igyh fof/ tks vkRe&fjiksVZ ij vk/kfjr gS] ij blfy, iw.kZ fo'okl ugha fd;k tkrk gS D;ksafd O;fDr
izk;% vius vki dks vPNs <ax ls mifLFkr djus dh dksf'k'k djrk gS vkSj bl dksf'k'k esa og ruko
dh ,d lgh rLohj izLrqr ugha djrk gSA

(ii) O;ogkjijd fof/ dks blfy, nks"kiw.kZ ekuk tkrk gS D;ksafd blesa dk;Z fu"iknu dh O;k[;k fofHkUu
<ax ls dh tk ldrh gSA tSls] fdlh dk;Z ifjfLFkfr esa fu"iknu esa ßkl dk dkj.k ruko u gksdj
O;fDr osQ vfHkizsj.k esa deh] laKkukRed nkc (cognitive strain) rFkk Fkdku Hkh gksrk gSA

(iii) ruko dks nSfgd lwpdkadksa }kjk ekiu djus osQ fy, ;g vko';d gS fd oqQN lEc¼ midj.k [kjhns
tk,¡ vkSj ,slk djuk lpeqp vius vki esa ,d rukoiw.kZ vuqHkwfr gksxkA

(iv) tSo&jlk;fud ifjorZuksa osQ vk/kj ij ruko dks ekiuk cgqr fo'ouh; ugha jg tkrk gS D;ksafd 'kjhj
esa bl <ax dk ifjorZu vU; dkj.kksa ls Hkh gksrk gSA tSls] osQVdksykekbu lzko (catecolamine

secretion) esa o`f¼ u osQoy ruko esa cfYd vU; ifjfLFkfr;ksa esa Hkh gksrh gSA vr% bl o`f¼ dk
dkj.k ek=k ruko dks ekuuk Bhd ugha gSA

Li"V gqvk fd ruko ekius dh dbZ fof/;k¡ gSaA ;|fi izR;sd fof/ esa oqQN [kkfe;k¡ (limitation) gSa] fiQj Hkh
mudk mi;ksx ifjfLFkr osQ vuqlkj fd;k tkrk gSA ckWe (Baum, 1982) osQ vuqlkj ruko osQ lgh ekiu osQ
fy, ;g vko';d gS fd bu foHkUu ekidksa dk mi;ksx ,d lkFk fd;k tk, rkfd mlls izkIr ifj.kke vf/d
fo'oluh; gks losaQA

26-5 ruko osQ dkj.k ;k lzksr (Sources or Causes of Stress)

O;fDr esa fdu dkj.kksa ls ruko mRiUu gksrk gS] bldk xgu vè;;u euksoSKkfudksa }kjk fd;k x;k gS vkSj dbZ
dkjdksa dh ,d lwph rS;kj dh x;h gS ftuls O;fDr esa ruko mRiUu gksrk gSA ,sls dkjdksa esa fuEukafdr izeq[k
gSaµ

1- rukoiw.kZ thou dh ?kVuk,¡ (stressful life events)

2- izsjdksa dk la?k"kZ (conflict of motives)
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3- fnu izfrfnu dh my>u (daily hassles)

4- dk;Z mRiUu ruko (work-related sources)

5- i;kZoj.kh; lzksr (environmental sources)]

1- rukoiw.kZ thou dh ?kVuk,¡ (stressful life events)µO;fDr dh ftUnxh esa rjg&rjg dh ?kVuk,¡ ?kVrh
jgrha gSaA oqQN lq[kn gksrha gSa rFkk oqQN nq[kn gksrha gSaA bu nksuksa rjg dh ?kVukvksa dh izeq[k t:jr ;g gksrh gS
fd O;fDr muosQ lkFk iqulZek;kstu (re-adjustment) djsaA euksoSKkfudksa }kjk fd;s x, vè;;uksa ls Li"V
gqvk gS fd ,slh ?kVukvksa osQ izfr tc O;fDr Bhd <ax ls lek;kstu ugha dj ikrk gS rks os ruko (stress)

mRiUu djrh gSa vkSj O;fDr esa nSfgd ,oa lkaosfxd foÑfr;k¡ (emotional disorders) mRiUu dj nsrh gSaA
bl flyflys esa gksyEl ,oa jkgs (Holmes and Rahe, 1967) dk vè;;u dkiQh egÙoiw.kZ jgk gSA bUgksaus
thou dh rukoiw.kZ ?kVukvksa osQ egÙo dks ekius osQ fy, ,d fo'ks"k ekiuh (scale) vFkkZr~ ek=kk mRiknu
(magnitude production) dh fof/ }kjk fodflr fd;k gS ftls lkekftd iquZlek;kstu jsfVax ekiuh
(social Re-adjustment rating scale or SRRS) dgk x;k gSA bl ekiuh esa fofHkUu rjg dh 43
?kVukvksa tSls ifr ;k iRuh dh e`R;q] rykd] oSokfgd vyxko (marital separation)] 'kknh] ifjokj osQ
fdlh lnL; dh chekjh] vodk'k izkfIr] fdlh xgjs nksLr dh e`R;q] ifjokj esa fdlh u;s lnL; dh izkfIr] xHkZ]
?kj osQ fdlh lnL; dk xqe gks tkuk] llqjky okyksa ls >xM+k] ?kj cnyuk] [kkus dh vknr esa ifjorZu] gYdk
iqQYdk dkuwuh mYya?ku vkfn dks lfEefyr fd;k x;k gS rFkk lcls vf/d rukoiw.kZ ls lcls de rukoiw.kZ
gksus dh fn'kk esa Js.khc¼ (ranking) fd;k x;k gSA bu fofHkUu ?kVukvksa dk thou ifjorZu bdkbZ ewY; (life
change unit value) tks 100 ls 1 osQ chp gksrk gS] Hkh fu/kZfjr fd;k x;kA thou ifjorZu bdkbZ ewY; ls
;g irk pyrk gS fd ,slh ?kVukvksa osQ gksus ij fdruk iqulZek;kstu (re-adjustment) dh t:jr O;fDr dks
iM+rh gSA tSlsµbl ekiuh esa lcls vf/d rukoiw.kZ thou ?kVuk ifr ;k iRuh dh e`R;q cryk;k x;k gSA ftldk
bdkbZ ewY; 100 gSA mlh rjg ls vodk'k izkfIr (retirement) dk bdkbZ ewY; 45 cryk;k x;k gS rFkk lcls
vafre Js.kh esa vFkkZr~ 43rd Js.kh esa ekewyh dkuwuh mYya?ku (minor violation of law) dks j[kk x;k gS
ftldk bdkbZ ewY; 1 cryk;k x;k gSA ;g irk yxkus osQ fy, fd O;fDr ,d [kkkl vof/ tSls fiNys ,d
;k nks lky esa fdruk ruko (stress) dk vuqHko djrk gS] mls ekiuh osQ 43 ,dka'kksa esa ls mu ,dka'kksa ij fpÉ
yxkus osQ fy, dgk tkrk gS] tks mDr vof/ esa muosQ fy, lgh ik;s x,A blosQ ckn ,dka'kksa osQ lacaf/r bdkbZ
ewY;ksa dks tksM+ fn;k tkrk gS ftls oqQy ruko izkIrkad (total stress score) dgk tkrk gSA ;g izkIrkad ftruk
gh vf/d gksrk gS] muesa ruko mruk gh vf/d gksrk le>k tkrk gS vkSj mudk lkaosfxd ,oa nSfgd LokLF;
[kjkc gksus dh laHkkouk mruh gh vf/d gksrh gSA lkekU;r% tc bl ekiuh ij fdlh O;fDr dk 250 ;k mlls
vf/d izkIrkad ek=k ,d lky dh vof/ osQ thou ?kVuk ifjorZuksa osQ vk/kj ij vkrk gS rks mldk thou
rukoiw.kZ le>k tkrk gS vkSj vxys lky osQ Hkhrj mls lkaosfxd ,oa nSfgd :i ls chekj iM+us dh laHkkouk c<+
tkrh gSA lkekU;r% 150 ;k mlls de oqQy izkIrkad okys O;fDr dks lkekU;] 150 ls 199 osQ chp izkIrkad ykus
okys dk gYdk ruko (mild stress)] 200 ls 299 izkIrkad ykus okys dks lk/kj.k ruko (moderate

stress) rFkk 300 ls mQij izkIrkad ykus okys O;fDr dks thou osQ cM+s rukoiw.kZ ?kVuk ls xzLr le>k tkrk
gSA gksyEl ,oa eklwn (Holmes and Masuda, 1974) us Hkh ,d vè;;u djosQ ,d fn[kyk;k gS fd oSls
O;fDr ftudk oqQy izkIrkad mDr thou ?kVuk ifjorZu ekiuh ij 300 ;k mlls mQij vk;k] os vxys 9 eghuksa
esa mu O;fDr;ksa dh rqyuk esa Hk;adj :i ls chekj iM+s] ftudk oqQy ruko izkIrkad 200 ;k mlls uhps FkkA bu
vè;;uksa ls ;g Li"V gks tkrk gS fd ftruk gh vf/d rukoiw.kZ ?kVuk,¡ fdlh O;fDr dh ftUnxh esa ?kVrh gSa
mlesa ruko dh ek=kk mruh gh vf/d gksrh gS rFkk mlosQ LokLF; ij mruk gh vf/d cqjk izHkko iM+rk gSA
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;|fi thou dh egÙoiw.kZ ?kVuk&ifjorZuksa dks ruko (stress) dk ,d izeq[k dkj.k cryk;k x;k gS fiQj Hkh
fuEukafdr oqQN ,ssls rF; gSa ftuls mDr laca/ ij vk'kadk,¡ gksrh gSaµ

(i) ruko (stress) osQ izHkkoksa dks oqQN lkekU; LokLF; vknr (health habit) tSlsµfo'ks"k rjg dk
Hkkstu djus dh vknr] flxjsV ihus dh vknr] 'kjkc ihus dh vknr ls mRiUu izHkkoksa ls vyx djuk
dfBu gSA O;fDr vius thou dh ?kVukvksa esa gq, izeq[k ifjorZuksa osQ lkFk lek;kstu djus esa laHko
gS fd og vkSj vf/d 'kjkc ihuk 'kq: dj ns ;k flxjsV ihuk izkjaHk dj nsA ,slh ifjfLFkfr esa mlesa
mRiUu chekjh ;k lkaosfxd ,oa nSfgd voLFkkvksa osQ dkj.k LokLF; vknr vf/d [kjkc gks tk,xh rFkk
thou dh izeq[k ?kVuk,¡ de gksaxhA

(ii) vxj thou dh ifjofrZr ?kVuk gh fliZQ ruko dk dkj.k gksrh rks dksbZ Hkh ?kVuk leku <ax ls lHkh
O;fDr;ksa esa ruko mRiUu djrh gS ijUrq ,slk ugha gksrk gSA ,slk ns[kk x;k gS fd oqQN ?kVuk,¡ oqQN
O;fDr esa vf/d ruko mRiUu djrh gSa ijUrq ogh ?kVuk,¡ nwljs O;fDr esa ruko mRiUu ugha dj ikrhaA
bruk gh ugha] ;g Hkh ns[kk x;k gS fd lk/kj.k&lh ?kVuk oqQN O;fDr esa vf/d lkaosfxd ,oa nSfgd
{kfr mRiUu djrh gS ijUrq dHkh&dHkh vf/d rukoiw.kZ ?kVuk Hkh oqQN O;fDr;ksa esa vf/d lkaosfxd
,oa nSfgd {kfr mRiUu ugha dj ikrhA ,sls oS;fDrd fofHkUurkvksa ls bl vksj laosQr feyrk gS fd ruko
dk dkj.k fliZQ ?kVuk fo'ks"k dks ekuuk iw.kZr% roZQ laxr ugha gSA

(iii) thou ?kVuk ekiuh (life scale events) osQ oqQN ,dka'k ,sls gSa ftUgsa lkaosfxd ,oa nSfgd vLoLFkrk
dk ifj.kke (result) u fd dkj.k ekuk tk ldrk gSA tSlsµfdlh O;fDr osQ [kjkc lkaosfxd ;k
nSfgd LokLF; osQ dkj.k mlesa oSokfgd ,oa vkfFkZd dfBukb;k¡ mRiUu gks ldrh gSa tks ruko dk
dkj.k cu ldrh gSaA

(iv) thou ?kVuk ekiuh dh ,d egÙoiw.kZ ifjdYiuk ;g gS fd ifjorZu vius vki esa rukoiw.kZ
(stressful) gksrk gSA ijUrq ckn esa fd, x, 'kks/ksa ls ;g Li"V gqvk gS fd /ukRed ifjorZuksa dk
laca/ LokLF; ls ugha gksrk gS vkSj dHkh&dHkh rks ,slk gksrk gS fd ifjorZu u gksus ls gh O;fDr esa
ruko gksrk gSA blls ;g irk pyrk gS fd dksbZ Hkh thou ?kVuk rukoiw.kZ gksxk ;k ugha] ;g cgqr oqQN
O;fDr osQ O;fDrxr bfrgkl ,oa orZeku thou ifjfLFkfr ij fuHkZj djrk gSA

bu ifjfLFkfr;ksa osQ ckotwn thou ?kVuk esa gksus okys ifjorZu dks ruko dk ,d eq[; dkj.k cryk;k x;k gSA

2- izsjdksa dk la?k"kZ (Conflict of motives)µtc vfHkizsjdksa osQ chp la?k"kZ gksrk gS] rks blls O;fDr esa ruko
(stress) mRiUu gksrk gSA ,slh ifjfLFkfr esa ftl vfHkizsjd dh rqf"V ugha gksrh gS] mlls O;fDr esa oqQ.Bk mRiUu
gksrh gS tks ruko dk ,d izeq[k lzksr gksrk gSA tSlsµ,d Nk=k tks oxZ esa mÙke vad ugha izkIr dj ldrk gS]
[ksy osQ eSnku esa [;kfr ikdj vius ekufld la?k"kZ dks nwj rks djrk gS] ijUrq fiQj Hkh mlesa ruko ;g lkspdj
vo'; gksxk fd bldk fu"iknu oxZ esa mÙke ugha gSA O;fDr osQ thou esa dbZ ,sls ekufld la?k"kZ gksrs gSa tks
ruko mRiUu djrs gSaA buesa lg;ksx cuke izfr;ksfxrk] Lora=krk cuke fuHkZjrk (independence vs depen-

dence)] ?kfu"Brk cuke i`Fkdrk (intimacy vs isolation) rFkk vkosx vfHkO;fDr cuke uSfrd ekud
(impulse expression vs moral standard) vkfn izeq[k gSaA

uksV~l gekjs lekt esa izfr;ksfxrk rFkk liQyrk ij vf/d cy Mkyk tkrk gS ijUrq lkFk&gh&lkFk lekt

lg;ksfxrk osQ n`f"Vdks.k dks Hkh egÙoiw.kZ ekurk gSA ifj.kkeLo:i ekufld la?k"kZ gksrk gS vkSj ruko

mRiUu gksrk gSA
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mlh rjg ls O;fDr esa nwljksa osQ lkFk jgus rFkk nwljksa osQ lq[k&nq[k esa gkFk c¡Vkus dh bPNk dk Vdjko bl ckr
ls gks ldrk gS fd ;fn ,slk vf/d djrs gSa rks blls gesa ifjokj osQ yksx frjLÑr dj nsaxs vkSj ge vosQys
gks tk,¡xsA ;g fLFkfr Hkh O;fDr esa ruko (stress) mRiUu dj ldrh gSA mlh rjg ls dHkh&dHkh O;fDr nwljksa
ij vf/d fuHkZjrk fn[kkrk gS ijUrq lkFk&gh&lkFk og ;g Hkh lksprk gS fd o;Ld gksdj nwljksa ij fuHkZj jguk
vPNh ckr ugha gSaA blls Hkh O;fDr esa ruko mRiUu gksrk gSA oqQN {ks=k esa tSlsµ;kSu ,oa vkØkedrk ,sls gksrs
gSa ftlesa O;fDr dh viuh bPNk,¡ uSfrd ruko ekudksa (normal standards) ls Vdjkrh gSa vkSj ;fn O;fDr
bu ekudksa dh vogsyuk djrk gS rks blls mlesa nks"k&Hkko (guilt feeling) mRiUu gksrk gS tks ruko dk ,d
lzksr cu tkrk gSA

Li"V gqvk fd fojks/h vfHkizsjdksa osQ chp le>kSrs dk iz;kl vius vki esa ruko (stress) dh mRifÙk djrk
gSA

1930 esa dVZysfou (Kurt Lewin) us nks fojks/h >qdkoksa osQ :i esa la?k"kZ dk o.kZu fd;k gSµmikxe
(approach) rFkk ifjgkj (avoidance)A tc O;fDr dks nks okaNuh; fodYiksa osQ chp pquuk vko';d gks
tkrk gS] rks bls mikxe&mikxe la?k"kZ (approach-approach conflict) dgk tkrk gSA ifjgkj&ifjgkj la?k"kZ
(avoidance-avoidance conflict) esa O;fDr dks nks vkokaNuh; fodYiksa osQ chp fdlh ,d dks pquus osQ
fy, ckè; fd;k tkrk gSA rhljs rjg osQ la?k"kZ dks mikxe&ifjgkj la?k"kZ (approach-avoidance conflict)

dgk tkrk gS tgk¡ O;fDr dks ,d gh ilan (choice) esa okaNuh; ,oa vokaNuh; nksuksa gh vfHkizsjdksa dk lkeuk
djuk iM+rk gSA vè;;uksa ls ;g irk pyk gS fd bu rhuksa esa mikxe&ifjgkj la?k"kZ ruko ;k izfrcy dk lcls
etcwr lzksr gSA

3- fnu&izfrfnu dh my>u (Daily hassles)µftUnxh dh cM+h ,oa egÙoiw.kZ ?kVuk rks fuf'pr :i ls
ruko osQ lzksr gSa ijUrq fnu&izfrfnu dh NksVh&eksVh my>uksa ls Hkh ruko mRiUu gksrk ik;k x;k gSA ,slh my>usa
pwafd O;fDr dh ftUnxh esa yxHkx vDlj gksrh gS] blfy, ruko mRiUu djus esa budk egÙo de ugha gSA bl
rF; dh laiqf"V ystkjl rFkk muosQ lg;ksfx;ksa (Lazarus et. al. 1985) ,oa oSQuj rFkk muosQ lg;ksfx;ksa
(Kanner et. al., 1981) }kjk fd;s x, vè;;uksa ls gksrh gSA fnu&izfrfnu dh my>u (hassles) ftuls
vDlj O;fDr esa ruko mRiUu gksrs ns[kk x;k gS] mUgsa fuEukafdr N% Hkkxksa esa ck¡Vk tk ldrk gSµ

(i) i;kZoj.kh; my>u (environmental hassles)µblesa vkokt] 'kksjxqy] vijk/] ikl&iM+ksl ls
gksus okys cd&>d vkfn dks j[kk x;k gSA

(ii) ?kjsyw my>u (household hassles)µ blesa Hkkstu cukuk] crZu /ksuk] ?kj dh liQkbZ] diM+k ;k
vU; lkeku [kjhnuk vkfn ls lEcU/ dkjdksa dks j[kk x;k gSA

(iii) vkUrfjd Hkko ls lEc¼ my>u (inner concern hassles)µblesa vosQys gksus dk Hkko] fdlh
ls eueqVko ;k >xM+k gks tkus ij Hkko vkfn dkjdksa dks j[kk x;k gSA

(iv) le;kHkko ls mRiUu my>u (hassles due to time)µblesa cgqr lkjh phtksa dks ,d fn, x,
le; osQ Hkhrj iwjk dj ysus rFkk ,d gh lkFk cgqr lkjs mÙkjnkf;Roksa dks fuHkkus vkfn dkjdksa dks j[kk
x;k gSA

(v) vkfFkZd mÙkjnkf;Ro ls mRiUu my>u (hassles arising due to financial responsibility)µ
blesa /u cpkus rFkk dekus ls lacaf/r dkjdksa rFkk mudh vkfFkZd tokcnsgh Lohdkj djuk vkfn
lfEefyr gksrk gS] ftldk Hkkj lkekftd ,oa dkuwuh :i ls lpeqp mu ij ugha iM+uk pkfg, FkkA
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(vi) dk;Z my>u (work hassles)µdk;Z (job) ls vlarqf"V] inksUufr osQ volj dk u gksuk rFkk fdlh
Hkh le; dk;Z ls gVk;s tkus dh laHkkouk vkfn dks j[kk x;k gSA

ystkjl ,oa muosQ lg;ksfx;ksa (Lazarus et. al; 1985) ,oa oSQuj rFkk muosQ lg;ksfx;ksa (Kanner et al

1981) us vius 'kks/ksa osQ vk/kj ij mDr my>uksa dks ekius osQ fy, ,d my>u ekiuh (Hassles scale)

fodflr dh gSA bl ekiuh ij O;fDr mu ?kVukvksa osQ ckjs esa crykrk gS ftuls og xr eghuksa esa my>u esa
iM+k gqvk FkkA bl vè;;u ij vk;s izkIrkadksa rFkk O;fDr }kjk fn[kyk;s x;s ekufld y{k.kksa osQ chp /ukRed
laca/ (positive correlation) ik, x,A vr% ;g Li"V gks tkrk gS fd fnu&izfrfnu dh my>uksa ls Hkh O;fDr
esa ruko mRiUu gksrk gS vkSj blls mlesa lkaosfxd ,oa nSfgd vLoLFkrk mRiUu gksrh gSA

4- dk;Z ls mRiUu ruko (Stress produced by work)µO;fDr ftl dk;Z dks djrk gS] mlls lacaf/r oqQN
dkjd gSa tks mlesa ruko (stress) mRiUu djrs gSaµ tSlsµfdlh deZpkjh dks cgqr de le; esa cgqr lkjs dk;Z
;fn djus osQ fy, dgk tkrk gS] rks blls LoHkkor% mlesa ruko mRiUu gks tkrk gSA mQc (boredom) dk Hkko
fodflr gksrk gS tks ckn esa ruko mRiUu djrk gSA bruk gh ugha] ;fn deZpkjh (employee) ;g vuqHko djrk
gS fd dke djus dk ekSfyd okrkoj.k (physical environment) Bhd ugha gS] vFkkZr~ mlesa jks'kuh] gok]
vkokt] fu;a=k.k vkfn dk Bhd izca/ ugha gS] rks Hkh mlesa dk;Z vlarqf"V (job dissatisfaction) gksrh gS
ftlls fiQj O;fDr esa ruko mRiUu gksrk gSA mlh rjg ls dk;Z (job) ls lac¼ oqQN vU; dkj.k Hkh gSa ftuls
O;fDr esa ruko mRiUu gksrk gSA buesa Hkwfedk la?k"kZ (role-conflict) rFkk fu"iknu ewY;kadu (performance

appraisal) iz/ku gSA Hkwfedk la?k"kZ dh fLFkfr esa fdlh dk;Z&ikyd (executive) ;k eSustj ls deZpkfj;ksa
osQ fofHkUu lewgksa }kjk fHkUu&fHkUu izR;k'kk,¡ fodflr gksrh gSa ftls iwjk djuk O;oLFkkid osQ fy, laHko ugha
gks ikrk gS ftlosQ ifj.kkeLo:i mlesa ruko mRiUu gksrk gSA mnkgj.k osQ :i esa fo'ofo|ky; esa oqQyifr osQ
in dks gh ys ysaA deZpkjh muls vPNh lsok 'krs± dh ek¡x djrk gS] f'k{kdx.k mÙke 'kSf{kd ekgkSy cuk;s j[kus
ij cy Mkyrs gSa] Nk=kx.k muls fu;fer i<+kbZ djkus dh mEehn j[krs gSa ;k ljdkj mUgsa vius lk/uksa
(resources) dh igpku djrs gq, dk;Z djus ij cy Mkyrh gSA bl rjg dh fojks/h izR;k'kkvksa osQ dkj.k
ftudks iwjk djuk muosQ fy, laHko ugha gS] Hkwfedk la?k"kZ mRiUu gksrk gS tks muesa ruko mRiUu djrk gSA mlh
rjg ls ;fn deZpkjh osQ fu"iknu dk ewY;kadu djus dk rjhdk oqQN ,slk gS ftls deZpkjh mfpr le>rs gSa]
rks blls muesa ruko mRiUu ugha gksrk gSA ijUrq ;fn os ;g le>rs gSa fd rjhdk vuqfpr gS rks blls LoHkkor%
muesa ruko mRiUu gksxkA

tc dk;Z ij ruko vR;f/d rhoz gksrk gS vkSj O;fDr mlls vius vki dks NqVdkjk ugha fnyk ikrk gS] rks blls
mlesa ,d fo'ks"k voLFkk ftls ^cuZvkmV* (Brunout) dgk tkrk gS] mRiUu gksrk gSA blesa deZpkjh dkiQh
fujk'k vlarq"V] dk;Z ij v{kerk rFkk euksoSKkfud :i ls detksj fn[krs gSaA cuZvkmV osQ vafre pj.k esa O;fDr
dk;Z djus esa vleFkZ jgrk gSA jkbZl (Rice, 1987) osQ vuqlkj cuZvkmV dk;Z ruko dk y{k.k ugha gS cfYd
vizcaf/r dk;Z ruko (unmanaged work stress) dk ifj.kke gSA

5- i;kZoj.kh; lzksr (Environmental sources)µruko mRiUu gksus dk dkj.k i;kZoj.k (environment)

Hkh gksrk gSA oqQN i;kZoj.kh dkjd ,sls gSa tks LokHkkfod gksrs gSa vkSj O;fDr esa ruko mRiUu djrs gSaA tSlsµHkwdai]
vkxtuh] rhoz vka/h] rwiQku vkfn oqQN ,sls gh dkjd gSa tks O;fDr esa ruko (stress) mRiUu djrs gSaA dkLy
(Kasl, 1990) osQ vuqlkj] ,sls LokHkkfod i;kZoj.kh; dkjdksa dk vè;;u rks ml le; ugha fd;k tk ldrk
gS ftl le; budh izcyrk gksrh gS ijUrq ckn esa O;fDr;ksa dh vuqHkwfr osQ vk/kj ij ;g vank”kk yxk;k tkrk
gS fd ,slh LokHkkfod ?kVuk,¡ O;fDr esa dkiQh ruko mRiUu djrh gSaA bu LokHkkfod dkjdksa osQ vykok oqQN
i;kZoj.kh; dkjd ,sls gSa tks euq";ksa }kjk fufeZr gSa vkSj O;fDr esa ruko mRiUu djrs gSaA tSlsµ'kksjxqy iznw"k.k
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(noise pollution)] v.kq ijh{k.k (nuclear test) ls mRiUu fLFkfr oqQN ,sls dkjdksa osQ mnkgj.k gSa ftuls
O;fDr esa ruko mRiUu gksrk gSA cke rFkk muosQ lg;ksfx;ksa (Baum et al. 1983) us vius vè;;u esa ik;k
fd v.kq ijh{k.k osQ LFkku ls utnhd esa jgus okys O;fDr;ksa esa mu O;fDr;ksa dh rqyuk esa vf/d ruko mRiUu
gqvk tks ml LFkku ls nwj jgrs gSaA blh rjg ls dksgsu rFkk muosQ lg;ksfx;ksa (Cohen et al; 1986) us ,d
vè;;u fd;k ftldk mís'; 'kksjxqy dk ruko ij iM+us okys izHkkoksa dk vè;;u djuk FkkA bl iz;ksx esa ,d
O;Lr gokbZ vM~Mk (busy aerodram) osQ utnhd osQ LowQyh cPpksa dh rqyuk mu LowQyh cPpksa ls dh x;h
ftudk LowQy ,sls txg ij vofLFkr Fkk tks ,dkUr ,oa lqulku txg ij Fkk tgk¡ dkiQh 'kkafr cuh jgrh FkhA
ifj.kkke esa ns[kk x;k fd igys rjg osQ LowQyh cPpksa esa nwljs rjg osQ LowQyh cPpksa dh rqyuk esa ruko vf/d
gksrk FkkA ftldh vfHkO;fDr muosQ c<+s gq, jDr pki rFkk ekudhÑr ijh{k.kksa (standardized tests) ij
[kjkc fu"iknu ls irk pyrk gSA

fu"d"kZr% ;g dgk tk ldrk gS fd O;fDr esa ruko (stress) dbZ dkj.kksa ls mRiUu gksrk gSA ;fn ge ruko
dks de djus osQ mik; ij lksprs gSa rks gesa bu dkjdksa dks Hkh è;ku esa j[kuk gksxkA

26-6 ruko de djus osQ mik; (Strategies for Coping Stress)

ruko dk dkj.k pkgs tks Hkh gks] ;g O;fDr osQ lkaosfxd ,oa nSfgd LokLF; ij [kjkc vlj Mkyrk gSA vr%
bls de djus osQ mik;ksa ij euksoSKkfudksa us xEHkhjrk ls lkspk gSA ruko dks de djus ls lEc¼ O;ogkj dks
lek;ksth O;ogkj (coping behaviour) dgk tkrk gSA lek;ksth O;ogkj dks euksoSKkfudksa us vius&vius <ax
ls ifjHkkf"kr fd;k gSA tSls] xqMLVhu ,oa ysfu;ksu1 (Goodstein and Lanyon, 1975) us lek;ksth O;ogkj
dks bl izdkj ifjHkkf"kr fd;k gSaµ

¶lek;ksth O;ogkj ls rkRi;Z ml lhek ls gksrk gS tgk¡ rd O;fDr de&ls&de rhu rjg osQ pqukSfr;ksa ls fucVus
esa l{ke gksrk gSµ(1) HkkSfrd okrkoj.k ls feyus okyh izR;{k pqukSfr;k¡ (2) viuh nSfgd lhekvksa ls feyus
okyh pqukSfr;k¡ (3) vUrjoSZ;fDrd pqukSfr;k¡A¸ ystkjl rFkk ykmfu;j1 (Lazarus and Launier, 1978) us
Hkh lek;ksth O;ogkj dks bl <ax ls ifjHkkf"kr djrs gq, dgk gS] ¶i;kZoj.kh; ,oa vkarfjd ekaxksa rFkk muosQ chp
osQ la?k"kks± dks fu;a=k.k djus (vFkkZr~ mls o'k esa djus] lgus] ;k de djus) osQ fØ;k&mUeq[k ,oa var% ekufld
nksuksa rjg osQ iz;klksa dks lek;ksth O;ogkj dgk tkrk gSA¸ oqM ,oa oqM2 (Wood and Wood, 1989) osQ
vuqlkj] ¶lek;ksth O;ogkj ls rkRi;Z fopkj ,oa fØ;k osQ ekè;e ls fd, x, O;fDr osQ ml iz;kl ls gksrk
gS ftlosQ }kjk og Hkkj Mkyus okyk ;k vius mQij gkoh gksus okyh le>s tkus okyh ek¡xksa osQ lkFk fuiVrk gSA¸

mDr ifjHkk"kkvksa dk fo'ys"k.k djus ij lek;ksth O;ogkj (coping behaviour) osQ dbZ fo'ks"krkvksa ij izdk'k
iM+rk gS tks fuEukafdr gSaµ

1. “By coping we mean the degree to which individuals are able to meet and master atleast
three kinds of challenges to their existence: (1) direct challenges from the physical
environment (2) challenges steming from their physical limitation (3) interpersonal
challenges.”

—Goodstein and Lanyon : Adjustment, Behaviour and Personality: 1975, p. 14-15.

2. “Coping consists of efforts, both action-oriented and intrapsyhic,to manage (that is,
master, tolerate, reduce, minimize) environmental and internal demands and conflicts
among them.”

–Lazarus and Launier: Internal and External determinants of behaviour, 1978, p. 311
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(i) lek;ksth O;ogkj O;fDr rFkk i;kZoj.k dh ek¡xksa osQ chp fd;k x;k fdlh ,d le; dk fØ;k O;ogkj
ugha gksrk gS cfYd bu nksuksa osQ vius&vius izlk/uksa] ewY;ksa ,oa ek¡xksa osQ chp ,d fo'ks"k le; rd
yxkrkj pyus okyh vUr%fØ;k gSA vr% ;g ,d izfØ;k (process) ;k mik; (stretegy) gSA

(ii) lek;ksth O;ogkj esa ruko;qDr míhidksa ;k ifjfLFkfr;ksa osQ izfr dbZ rjg dh fØ;k,¡ ,oa izfrfØ;k,¡
dh tkrh gSaA

(iii) bl rjg ls lek;ksth O;ogkj (coping behaviour) esa i;kZoj.k dh ek¡x] 'kkjhfjd lhekvksa ,oa
varjoS;fDrd pqukSfr;k¡ rhuksa rjg osQ dkjdksa dks O;fDr vius ewY;ksa] izlk/uksa vkfn osQ lkFk bl <ax
ls O;ofLFkr djrk gS fd mudk de&ls&de izHkko Lo;a O;fDr ij iM+ losQA

(iv) lek;ksth O;ogkj iz;kl;qDr (effortful) gksrk gS] ;g vius vki ugha gksrk gSA

(v) lek;ksth O;ogkj ,d lh[kk x;k O;ogkj gksrk gSA

yStkjl ,oa iQkSYdeSu (Lazarus and Folkman, 1984) osQ vuqlkj bu lHkh mik;ksa dks fuEukafdr nks Hkkxksa
esa ck¡Vk x;k gSµ

1- leL;k&osQfUnzr lek;ksth mik; (Problem-focused coping strategies)µbl rjg osQ mik; esa
O;fDr rukoiw.kZ ifjfLFkfr ;k leL;k dk ewY;kadu djrk gS vkSj oqQN ,slk mik; djrk gS ftlesa og mls
ifjorZu dj ldus esa ;k mlls nwj dgus esa liQy gks losQA bu mik;ksa dk mi;ksx O;fDr rc djrk gS tc og
;g ns[krk gS fd leL;k tks ruko mRiUu dj jgh gS] vf/d xaHkhj ugha gS rFkk ml leL;k osQ Lo:i esa oqQN
ifjorZu yk ldrk gSA bl mik; esa leL;k tks ruko mRiUu dj jgh gS] O;fDr mls Li"V djrk rFkk ifjHkkf"kr
djrk gS] fiQj mldk oSdfYid lek/ku (alternative solution) <w¡<+rk gSaA mu lHkh lek/kuksa osQ lEHkkfor
ykHk ,oa gkfu;ksa osQ :i esa mudk ewY;kadu djrk gSA mlesa ls lgh fodYi dks pqudj fiQj mls dk;Z :i nsrk
gSA O;fDr bu Øfed mik;ksa dks fdruk lgh&lgh vkSj eqLrSnh ls dk;Z :i nsrk gS] ;g mlosQ xr vuqHkwfr;ksa]
ckSf¼d {kerk rFkk vkRe&fu;a=k.k dh {kerk vkfn ij fuHkZj djrk gSA bl rjg ls O;fDr leL;k osQ Lo:i dks
ifjofrZr djosQ ruko dks de djus dh dksf'k'k djrk gSA ;gk¡ fo'ks"k :i ls fuEukafdr mik; (strategies)

vf/d ykHkdkjh fl¼ gq, gSaA

VkLd D;k vki lkekftd leFkZu dks ruko de djus esa lgk;d le>rs gSa\ i{k vFkok foi{k esa vius fopkj

izLrqr djsaA

(i) vkeus&lkeus dk lek;ksth O;ogkj (Conforntational coping)µbl rjg osQ lek;ksth mik;
(coping stretegy) esa O;fDr leL;k osQ vkeus&lkeus [kM+k gksdj mldk eqdkcyk djrk gS rFkk
mlls fuiVus dh dksf'k'k djrk gSA tSlsµ;fn dksbZ inkf/dkjh vius v/huLFk ls dkiQh [kiQk gS vkSj
mls fuyacu dh /edh nsrk gS] rks og vius bl inkf/dkjh osQ lkeus [kM+k gksdj ;g tkuuk pkgsxk
fd mldh xyrh D;k gS D;k vius inkf/dkjh dks ;g fo'okl fnykus dh dksf'k'k djsxk fd os viuk
fopkj cny nsaA gksykgku ,oa ewl (Holaham and Moos, 1987) us vius vè;;u osQ vk/kj ij

3. “Coping refers to a person efforts through action and thought to deal with demands
perceived as taxing or overwhelming.”

–Wood and Wood: The World of Psychology, 1999. p. 478
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;g cryk;k gS fd eqdkcyk (corforntation) dh izfof/ ifjgkj (avoidance) dh rqyuk esa
vf/d ykHkdkjh fl¼ gqbZ gSA tks O;fDr leL;k osQ lkFk Lo;a fuiVus dh dksf'k'k djrs gSa] os u osQoy
leL;k dk Bhd <ax ls lek/ku gh djrs gSa cfYd Hkfo"; esa rukoiw.kZ ifjfLFkfr osQ lkFk lkaosfxd
<ax ls fuiVus dh {kerk Hkh fodflr dj ysrs gSaA isQYVu (Felton, 1984) }kjk fd;s x;s 'kks/ksa ls
;g Li"V gqvk gS fd ftu yksxksa }kjk rukoiw.kZ ifjfLFkfr ls fuiVus osQ fy, ifjgkj izfof/ dk mi;ksx
vf/d fd;k tkrk gS] muesa vfrfjDr ruko mRiUu gksus dk tksf[ke vf/d jgrk gS rFkk lkFk&gh&lkFk
LokLF; leL;k,¡ (health problem) Hkh vf/d mRiUu gksrs gSaA ijUrq lek;ksth mik; osQ :i esa
ifjgkj ges'kk ,d cqjh izfof/ ugha gSA tc O;fDr osQ lkeus y?kq ,oa dksbZ lk/kj.k rjg dk ruko vkrk
gS] rks mlls ifjgkj izfof/ viukdj vklkuh ls ruko dks de fd;k tk ldrk gSA bl izfof/ esa
O;fDr vius vki dks ml rukoiw.kZ ifjfLFkfr ls vyx dj ysrk gSA

(ii) lkekftd leFkZu (Social support)µO;fDr rukoiw.kZ ifjfLFkfr ls fdl rjg ls fuiVrk gS] ;g
u osQoy vkarfjd lzksr (internal source) cfYd cká lzksr (external source) vFkkZr~ mlosQ
lkekftd leFkZu ij fuHkZj djrk gSA dksCc (Cobb, 1976) us lkekftd leFkZu dh ifjfLFkfr dks
ifjHkkf"kr djrs gq, dgk gS fd blls rkRi;Z ml fo'ks"k lwpuk ls gksrk gS tks O;fDr dks vU; O;fDr;ksa
}kjk ilan fd;k tkuk gS] lEeku fn;k tkuk gS] egÙo fn;k tkuk gS rFkk mldh mfpr ns[k&Hkky fd;k
tkuk gSA tc fdlh O;fDr dks vU; yksxksa osQ lkekftd leFkZu dk ,glkl gksrk gS] rks og rukoiw.kZ
ifjfLFkfr ls dkiQh Bhd <ax ls fuiVrk gS rFkk mls LokLF; laca/h lnL; tSls pkpk] pkph] ekek]
ekeh dksbZ laxBu tSls Dyc ;k jktuSfrd ikVhZ oqQN Hkh gks ldrs gSaA

gkmQl (House, 1981)] LosQiQj rFkk muosQ lg;ksfx;ksa (Schaefer et al, 1981) }kjk fd;s x;s 'kks/ksa ls ;g
Li"V gqvk gS fd lkekftd leFkZu osQ fofHkUu izk:iksa dks eq[;r% rhu Jsf.k;ksa esa ck¡Vk tk ldrk gSµ Bksl enn
(tangible assistance) lwpuk (information) rFkk lkaosfxd leFkZu (emotional support)A Bksl
enn esa O;fDr dks vU; O;fDr;ksa }kjk lkekftd leFkZu osQ :i esa /u] Hkkstu ;k vU; lEc¼ phtsa nh tkrh
gSa rkfd og rukoiw.kZ ifjfLFkfr ls fuiV losQA lwpuk esa O;fDr dks vU; O;fDr;ksa }kjk oqQN bl <ax osQ fopkj
iznku fd;s tkrs gSa ftuosQ ekè;e ls og vklkuh ls rukoiw.kZ ifjfLFkfr osQ lkFk fucV losaQA lkaosfxd leFkZu
tks lkekftd leFkZu osQ :i esa rukoiw.kZ ifjfLFkfr ls fuiVus dk lcls egÙoiw.kZ la;a=k gS] esa ifjokj] nksLr ;k
ikl&iM+ksl osQ yksxksa }kjk bl <ax ls O;ogkj fd;k tkrk gS ekuksa os Hkh leL;kRed ifjfLFkfr ls fuiVus esa muosQ
lkFk gSaA

dksgsu rFkk foYl (Cohen and Wills 1985) }kjk fd;s x;s vè;;uksa ls ;g Li"V gqvk gS fd lkekftd
leFkZu ruko dh ifjfLFkfr esa mRiUu nq%[k dks dkiQh de djus esa lgk;d gksrk gSA oqQfyd ,oa ekgsyj (Kulik

and Mahler, 1989) us vius vè;;u osQ vk/kj ij ;g cryk;k gS fd lkekftd leFkZu ls O;fDr esa dksbZ
chekjh gksus dh laHkkouk esa deh gks tkrh gS] O;fDr fdlh chekjh ls tYnh paxk gksrk gS rFkk xaHkhj chekfj;ksa
ls e`R;q gksus dh laHkkouk Hkh de gks tkrh gSA coZQeSu rFkk lheh (Berkman and Syme, 1979) us ,d
vè;;u esa 7]000 o;Ld tks oSQfyiQksfuZ;k esa jg jgs Fks] ls vius lkekftd ,oa lkeqnkf;d laca/ksa osQ ckjs esa
crykus osQ fy, dgk vkSj rc xr lkr lkyksa esa vius ifjokj osQ e`R;q nj (mortality rate) osQ ckjs esa Hkh
crykus osQ fy, dgk x;kA ifj.kke esa ns[kk x;k fd ftu o;Ldksa osQ lkekftd ,oa lkeqnkf;d leFkZu rFkk laca/
dkiQh vPNs Fks] mudh e`R;q nj bl vof/ esa mu o;Ldksa dh e`R;q nj dh vis{kk ftuosQ lkekftd ,oa
lkeqnkf;d laca/ vPNs ugha Fks] dkiQh de ik;s x,A bruk gh ugha] ;g Hkh ik;k x;k fd vU; O;fDr;ksa ls feyus
okys lkekftd leFkZu ls O;fDr esa mÙke vknrsa Hkh fodflr gksrh gSaA
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Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- euksoSKkfudksa dk igyk lewg ruko dks --------- osQ :i esa le>rk gSµ

(d) fof'k"V dkjd ([k) míhiu dkjd (x) euksoSKkfud dkjd

2- euksoSKkfudksa dk nwljk lewg ruko dks --------- osQ :i esa ifjHkkf"kr djrk gSµ

(d) míhiu ([k) vuqfØ;k (x) izfrfØ;k

3- vkikrdkyhu izfrfØ;k,¡ ruko dh --------- izfrfØ;k osQ vUrxZr vkrh gSµ

(d) ekufld ([k) vkfRed (x) nSfgd]

4- vkRe&fjiksVZ fof/ --------- dh ,d fof/ gSµ

(d) ruko&ekiu ([k) cqf¼ ekiu (x) lek;kstu

(iii) ;kstukc¼ leL;k lek/ku (Planful problem solving)µbl rjg osQ lek;ksth mik; (cop-

ing strategy) esa O;fDr ruko mRiUu djus okyh leL;k ls fuiVus osQ fy, ,d ;kstuk (plan)

cukrk gS vkSj mlh osQ vuq:i O;ogkj djosQ leL;k dk lek/ku djrk gSA tSls] ,d csjkstxkj ;qod
csjkstxkjh ls mRiUu ruko dks de djus osQ fy, jkstxkj lekpkj esa viuh ;ksX;rk osQ vuq:i Nis
foKkiuksa dks i<+dj vius ok;ks&MkVk dks fu;kstdksa (employers) osQ ikl Hkstdj viuh leL;k dk
lek/ku dj ruko dks de dj ysrk gSA

leL;k&osQfUnzr mik; (problem-focused strategy) osQ rgr oqQN mik; dHkh&dHkh ,sls Hkh gksrs gSa ftuesa
O;fDr dk è;ku leL;k osQ Lo:i dks ifjofrZr djus dh vksj u tkdj Lo;a viuh vksj tkrk gS vkSj og vius
vki esa oqQN ifjorZu ykdj leL;k dk lek/ku djrk gSA blesa O;fDr viuh vkdka{kk Lrj (level of

aspiration) esa ifjorZu ykus dh dksf'k'k djrk gS] og larqf"V osQ oSdfYid ekè;eksa (alternative

sources) dh [kkst dj ysrk gS rFkk u;s&u;s dkS'kyksa dks lh[k ysrk gSA bu vkUrfjd mik;ksa ls Hkh ruko mRiUu
djus okyh leL;k osQ lkFk mÙke <ax ls fuiVk tkrk gSA

2- laosx osQfUnzr lek;ksth mik; (Emotion-focused coping strategies)µbl rjg osQ mik; esa O;fDr
leL;k ls mRiUu lkaosfxd vuqfØ;k ij è;ku osQfUnzr djrk gSA O;fDr leL;k osQ Lo:i dks ifjofrZr djus dh
dksf'k'k ugha djrk gS ijUrq leL;k ls mRiUu fpark dks de djus dk mik; djrk gSA bu mik;ksa dk mi;ksx ogk¡
fd;k tkrk gS tgk¡ O;fDr dks ;g eglwl gksus yxrk gS fd ruko mRiUu djus okyh leL;k bruh xaHkhj gS fd
mls cnyk ugha tk ldrk gS rFkk O;fDr esa ruko vf/d ek=kk esa mRiUu gks jgk gSA blosQ rgr fuEukafdr nks
rjg osQ mik;ksa dk o.kZu fd;k x;k gSµ

(d) O;ogkjkRed mik; (Behavioural strategy)µbl mik; eas oqQN [kkl&[kkl rjg osQ O;ogkj
djosQ O;fDr vius ruko dks nwj djus dk iz;kl djrk gSA tSlsµog leL;k ls è;ku gVkdj fdlh
nwljh pht esa è;ku yxkrk gS] 'kjkc rFkk flxjsV vf/d ek=kk esa ihus yxrk gS rFkk le; izca/u esa
izR;sd fnu fd;s okys dk;ks± dh ,d Øec¼ lwph cukdj mlh osQ vuq:i dk;Z djrk gSA bldk
iQk;nk ;g gksrk gS fd O;fDr dks ,sls dk;ks± ls ck/k ugha mRiUu gksrh gS] tks mlosQ eq[; y{.k esa
ck/d gks ldrk gSA

([k) laKkukRed mik; (Cognitive strategy)µbl mik; esa O;fDr rukoiw.kZ ifjfLFkfr osQ vFkZ esa
ifjorZu ykdj ruko dks de djus dh dksf'k'k djrk gSA bl rjg ls O;fDr ;gk¡ rukoiw.kZ ifjfLFkfr
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dk iquewZY;kadu (reappraisal) djrk gSA ;g iquewZY;kadu okLrfod gksrk gS tgk¡ O;fDr xaHkhjrk
ls lkspus ij bl fu"d"kZ ij igq¡prk gS fd leL;k lpeqp mruh xaHkhj ugha FkhA bl izfØ;k dks
feosQuck¡e (Meichambaunm, 1977) us laKkukRed iqul±jpuk (cognitive restructuring)

dgk gSA ijUrq dHkh&dHkh ,slk djus esa ge yksx okLrfodrk dks foÑr (distort) dj nsrs gSa rFkk
vius vki dks ,d rjg ls /ks[kk nsrs gSaA ,sls laKkukRed mik;ksa dks izQk;M (Freud) us j{kk izØe
(defense mechanism) dgk gS ftuesa fuEukafdr lkr izeq[k gSaµ

(1) neu (repression)µblesa rukoiw.kZ leL;k ls mRiUu fpUrkvksa] ;knksa vkfn O;fDr osQ psru ls
fudydj vpsru esa pys tkrs gSa D;ksafd os ekufld :i ls d"Vdkjh gksrh gSaA bls neu
(repression) dh izfØ;k dgk tkrk gS tks nyu (suppression) ls fHkUu gksrk gS tgk¡ O;fDr
fpark mRiUu djus okyh bPNkvksa ,oa ;knksa dks tku&cw>dj psru ls gVk;s j[krk gS rkfd og fdlh
nwljs rF; ij è;ku ns losQA vr% neu esa O;fDr viuh bPNkvksa ,oa ;knksa ls voxr ugha gksrk gS
tcfd nyu esa O;fDr dks ;g irk gksrk gS fd fdu&fdu bPNkvksa ,oa ;knksa dks psru ls vyx fd;k
gSA

(2) izfrfØ;k fuekZ.k (reaction formation)µblesa O;fDr ruko mRiUu djus okys bPNk ;k fopkj
osQ Bhd foijhr bPNk ;k fopkj fodflr djosQ ruko dks de djrk gSA Hkz"Vkpkj ls fpfUrr ,oa
rukoxzLr ,d usrk izk;% Hkz"Vkpkj osQ f[kykiQ Hkk"k.k nsdj viuk ekufld cks> ,oa my>u de dj
ysrk gSA

(3) ;kSfDrdhdj.k (rationalization)µblesa O;fDr vius v;qfDrlaxr O;ogkjksa dks ,d ;qfDrlaxr
,oa roZQlaxr O;ogkj osQ :i esa ifj.kr dj vius vki dks larq"V dj viuk ekufld ruko nwj djrk
gSA bl rjg ls ;kSfDrdhdj.k ls nks mís';ksa dh iwfrZ gksrh gSµigyk rks ;g fd tc O;fDr y{; ij
igq¡pus esa vleFkZ jgrk gS] rks blls mRiUu oqQ.Bk dh xaHkhjrk dks ;kSfDrdhdj.k de dj nsrk gS rFkk
nwljk ;g fd og O;fDr }kjk fd, x, O;ogkj osQ fy, ,d Lohdk;Z vfHkizsjd (acceptable

motive) iznku djrk gSA tSlsµ,d Nk=k le; ij ijh{kk Hkou esa ugha igq¡pus ij ;g ;kSfDrdhdj.k
dj ldrk gS fd mlosQ dejs osQ lg;ksxh (room-mate) us mls Bhd le; ij lqcg ugha mBk;kA
;gk¡ Nk=k ijh{kk Hkou esa lgh le; ij ugha igq¡pus ls mRiUu ruko dks ,d ;qfDrlaxr O;ogkj osQ
ekè;e ls nwj djuk pkgrk gSA laHko gS fd mlosQ nksLr us lpeqp esa mls Bhd le; ij ugha mBk;k
gks] ijUrq ijh{kk Hkou esa le; ij igq¡pus dh tokcnsgh ml ij gS u fd mlosQ nksLr ijA

(4) iz{ksi.k (projection)µbl rjg osQ j{kk izØe esa O;fDr viuk ruko nwj djus osQ fy, viuh
xyfr;ksa] vliQykrkvksa vkfn dk vkjksi.k nwljksa ij djrk gS vkSj bl rjg ls vius vki dks nks"keqDr
le>rk gS ftlls mlesa 'kkafr ,oa vkRe&larks"k mRiUu gksrk gSA lpeqp iz{ksi.k ,d rjg dk
;kSfDrdhdj.k gh gS ijUrq bldk egÙo vyx ls blfy, gS D;ksafd ;g gekjs lekt esa vf/d O;kid
rkSj ij mi;ksx fd;k tkrk gSA ijh{kk esa vliQyrk gksus ij Nk=k viuk ruko izk;% ;g dgrs gq, de
djrk gS fd f'k{kd us Bhd <ax ls i<+k;k ugha Fkk ;k mls ekrk&firk }kjk ?kjsyw dk;ks± esa ijh{kk dh
vof/ esa dkiQh O;Lr j[kk x;k FkkA ,slk lkspus ls LoHkkor% og vius dks nks"kh ugha ikrk gS vkSj
rc mldk ruko de gks tkrk gSA

(5) foLFkkiu (displacement)µfoLFkkiu Hkh ,d egÙoiw.kZ laKkukRed j{kk izØe (cognitive

defense mechanism) gSA ftlosQ ekè;e ls O;fDr viuk ruko de djrk gSA blesa d"Vdj
vfHkizsjd ,oa la?k"kks± ls mRiUu ruko dks ekSfyd oLrq tks ,sls d"Vdj vfHkizsjdksa ,oa la?k"kks± dh mRifÙk
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djrh gS] ls vlEc¼ oLrqvksa ;k ifjfLFkfr;ksa osQ izfr LFkkukUrj djosQ de djrk gSA tSlsµekrk&firk
}kjk Mk¡V iM+us ij ;fn dksbZ ckyd vius NksVs HkkbZ dks ihVdj viuk ruko nwj djrk gS rks ;g
foLFkkiu dk mnkgj.k gksxkA Li"V gS fd foLFkkiu esa O;fDr viuk ruko ml oLrq ;k O;fDr osQ izfr
izfrfØ;k djosQ djrk gS] tks mls de [krjukd ;k de Hk; mRiUu djus okyk fn[krk gSA

(6) vLohdkj (denial)µtc ckgjh okLrfodrk (external reality) bruk vf/d d"Vdj ;k
nq[knk;h gks tkrh gS fd O;fDr mldks lgu ugha dj ldrk gS] rks ,slh ifjfLFkfr esa ml okLrfodrk
osQ vfLrRo dks ekuus ls bUdkj djosQ og viuk ruko nwj djrk gSA tSlsµ ?kkrd :i ls chekj f'k'kq
osQ ekrk&firk viuk ruko ;g lkspdj de dj ysrs gSa fd f'k'kq dks oqQN Hkh ,slk ?kkrd chekjh ugha
gqbZ gSA gkykafd chekjh osQ ifj.kke (outcome) dks Hkh og vPNh rjg ls le>rs gSaA

(7) ckSf¼dhdj.k (intellectualization)µckSf¼dhdj.k ,d ,slk j{kk izØe gS ftlesa O;fDr rukoiw.kZ
ifjfLFkfr ls mlosQ ckjs esa vewÙkZ (abstract) <ax ls lkspdj ,d rjg dh fufyZIrrk ;k vyxko
(detatchment) fodflr dj ysrk gS ftlosQ ifj.kkeLo:i og viuk ruko oqQN de dj ikrk
gSA tSlsµ,d MkWDVj ftUgsa yxkrkj jksxh dh ftUnxh&ekSr ls tq>uk iM+rk gS] esa mudh voLFkkvksa dks
ns[kdj muesa ruko mRiUu gksrk gSA ijUrq tc og bu jksfx;ksa osQ izfr lkaosfxd :i ls vkos"Vu
(involvement) u fn[kkdj ,d rjg dk vyxko fodflr dj ysrk gS ftlls mldk ruko de
gks tkrk gS vkSj og jksxh dk Bhd <ax ls mipkj djus esa liQy gks ikrk gSA

Li"V gqvk fd ruko dh xaHkhjrk dks de djus osQ dbZ mik;ksa dk o.kZu fd;k x;k gSA fiQj Hkh ;s lkjs mik;
vius mís'; esa vf/d liQy ugha gks ik;s gSa D;ksafd lekt osQ vf/drj O;fDr;ksa esa ruko dh xaHkhjrk bruh
cqjh rjg ls Nk;h gqbZ gS fd mudk lkaosfxd ,oa nSfgd LokLF; fnuksa&fnu [kjkc gksrk tk jgk gSA vr% bl
flyflys esa vHkh cgqr oqQN djuk ckdh gS ftls euksoSKkfudksa us ,d pqukSrh osQ :i esa fy;k gSA

uohure 'kks/ksa ls ;g Li"V gqvk gS fd lek;ksth O;ogkj (coping behaviour) osQ lkef;d igyw
(temporal aspect) Hkh gksrs gSaA O;fDr ruko osQ lkFk lek;kstu ruko mRiUu gksus osQ ckn Hkh dj ldrk
gSA chg ,oa eSdxzkFk (Beehr and McGrath, 1996) us fuEukafdr ik¡p ,slh ifjfLFkfr;ksa dk o.kZu fd;k
gS tks fo'ks"k lkef;d lanHkZ (temporal context) mRiUu djrs gSa rFkk ftlesa O;fDr lek;ksth O;ogkj djrk
gSµ

(d) fujks/d lek;ksth (Preventive coping)µ;g ,d ,slk lek;ksth O;ogkj gS ftls O;fDr ruko
mRiUu djus okyh ?kVuk ls cgqr igys gh djuk izkjaHk dj nsrk gSA tSls] /qeziku djus okyk O;fDr
isQiQM+s dk oSaQlj mRiUu gksus dh tksf[ke ls nwj jgus osQ [;ky ls /qeziku djuk tc NksM+ nsrk gS] rks
bls ,d fujks/d lek;ksth O;ogkj dk mnkgj.k ekuk tk,xkA

([k) izR;k'kh lek;ksth (anticipatory coping)µtc O;fDr ;g vuqeku yxkdj lek;ksth O;ogkj
djrk gS fd ruko mRiUu djus okyh ?kVuk vc rqjar gksus okyh gS] rks bl rjg osQ lek;ksth O;ogkj
dks izR;k'kh lek;ksth dgk tkrk gSA tSlsµ;fn rqjar lftZdy vkijs'ku gksus osQ vuqeku osQ iQyLo:i
O;fDr iz'kkard (tranquilzer) ysrk gS] rks bl rjg osQ lek;ksth O;ogkj dks izR;k'kh lek;ksth
O;ogkj dgk tkrk gSA

(x) xR;kRed lek;ksth (dynamic coping)µbl rjg dk lek;ksth O;ogkj O;fDr rc djrk gS tc
rukoiw.kZ ifjfLFkfr ls xqtj jgk gksrk gSA tSls_ tc O;fDr fpjdkfyd nnZ dks de djus osQ [;ky
ls viuk è;ku mlls gVkdj fdlh vU; oLrq ij djrk gS] rks bls xR;kRed lek;ksth O;ogkj dh
laKk nh tkrh gSA
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(?k) izfrfØ;kRed lek;ksth (reactive coping)µbl rjg dk lek;ksth O;ogkj ruko mRiUu djus
okyh ?kVuk ?kVus osQ ckn O;fDr viukrk gSA tSls] ,d iSj dkV fn;s tkus ij tc O;fDr vius thou
'kSyh esa ifjorZu ykdj mlosQ lkFk lek;kstu djrk gS] rks bls izfrfØ;kRed lek;ksth O;ogkj dgk
tkrk gSA

(Ä) vof'k"V lek;ksth (residual coping)µ;g ,d ,slk lek;ksth O;ogkj gS ftlesa O;fDr ruko
mRiUu gksus osQ cgqr ckn mlosQ xgjs izHkkoksa ls fuiVus osQ fy, O;ogkj djrk gSA tSls] dksbZ vk?kkrh;
?kVuk (traumatic event) gksus osQ cgqr ckn tc O;fDr mlosQ ckjs esa vius Hk;kog fparu dks
fu;af=kr djosQ mlosQ lkFk lek;kstu djrk gS] rks mls vof'k"V lek;ksth O;ogkj dgk tkrk gSA

Li"V gqvk fd lek;ksth O;ogkj osQ lkef;d igyw Hkh gksrs gSa tks dkiQh lkFkZd gSaA vHkh uohure vè;;uksa ls

;g Hkh irk pyk gS fd iq#"k ,oa efgyk,¡ mi;qZDr lek;ksth mik;ksa (coping strategies) osQ p;u esa

,d&nwljs ls fHkUurk fn[kykrs gSaA vè;;uksa ls ;g Li"V gqvk gS fd iq#"kksa }kjk leL;k&osQfUnzr lek;ksth mik;

(problem focused coping strategies) dk vf/d mi;ksx fd;k tkrk gS tcfd efgykvksa }kjk laosx

osQfUnzr mik; (emotion focused strategy) ftlesa vU; yksxksa ls lkekftd leFkZu gkfly djus dh

dksf'k'k dh tkrh gS] vf/d mi;ksx fd;k tkrk gS] IVsd] LehFk rFkk Mkst (Ptacek, Smith and Dodge,

1994) }kjk fd;s x, vè;;uksa ls ;g Li"V gqvk gS fd bldk dkj.k ;g gS fd ftanxh osQ vkjaHk ls gh iq#"kksa

,oa efgykvksa dks ruko osQ lkFk fuiVus osQ fy, vyx&vyx jkLrksa ij pyus osQ fy, fl[kk;k tkrk gSA ijUrq

iksVZj rFkk LVksu (Porter and Stone, 1995) }kjk fd;s x, vè;;u ls ;g fu"d"kZ 'kd osQ ?ksjs esa vk tkrk

gS] D;ksafd buosQ vè;;uksa esa ;g ik;k x;k fd efgyk ,oa iq#"k vuqHko fd, x, ruko dh ek=kk osQ [;ky ls

vkil esa ,d&nwljs ls de fHkUu gksrs gSa ;k fiQj ml ruko ls fuiVus osQ fy, ftu mik;ksa (strategies) dk

lgkjk ysrs gSa muesa Hkh vkil esa de vUrj gksrk gSA ijUrq bu nksuksa esa viuh&viuh leL;kvksa dh varoZLrq

(content) osQ [;ky esa vo'; vUrj gksrk gSA iq#"kksa }kjk dk;Z&lEc¼ leL;kvksa osQ ckjs esa vf/d cryk;k

tkrk gS tcfd efgykvksa }kjk vius ls lEc¼ leL;kvksa] ekr`Ro&fir`Ro ls lEc¼ leL;k rFkk vU; yksxksa osQ

lkFk varfozZQ;kvksa ls lEc¼ leL;kvksa ij vf/d cy Mkyk tkrk gSA

oqQN vè;;uksa ls ;g Hkh irk pyk gS fd lek;ksth mik;ksa (coping strategies) ij laLÑfr (culture) dk

Hkh izHkko iM+rk gSA pkax (Chang, 1996) us ,d vè;;u fd;k ftlesa fo'ks"k :i ls bl rF; ij fopkj fd;k

x;k fd ,f'k;u Nk=kksa rFkk ;wjksfi;u Nk=kksa esa vk'kkoknh] fujk'kkoknh rFkk lek;ksth mik;ksa (coping strategies)

osQ [;ky ls dksbZ varj gksrk gS ;k ughaA ifj.kke esa ;g ns[kk x;k fd ,f'k;u Nk=k rqyukRed :i ls vf/d

vk'kkoknh Fks rFkk leL;k ifjgkj (problem avoidance) rFkk lkekftd izR;kgkj (social withdrawal)

dks lek;ksth mik; osQ :i esa vf/d mi;ksx djrs FksA

26-7 izfrcy ;k ruko dk izca/u (Management of Stress)

tSlk fd ge tkurs gSa] O;fDr fnu&izfrfnu dh ftanxh esa gksus okys rukoksa dks nwj djus osQ fy, rjg&rjg osQ
mik;ksa dks viukrk gSA ijUrq ,sls mik; ges'kk dbZ dkj.kksa ls dkjxj lkfcr ugha gks ikrs gSaA bu dkj.kksa esa lcls
izeq[k dkj.k izfrcy ;k ruko dh xaHkhjrk gS ;k mldh uohurk gSA ,slh ifjfLFkfr;ksa ls fuiVus osQ fy, LokLF;
euksoSKkfudksa (health psychologists) us izfrcy izca/u (stress management) dh oqQN izfof/;ksa dh
vksj è;ku fn;k gSA mu izfof/;ksa ij fopkj djus osQ igys ;gk¡ crk nsuk mfpr le>rs gSa fd izfrcy izca/u
D;k gS\ izfrcy izca/u ls rkRi;Z ,d ,sls dk;ZØe ls gksrk gS ftlesa yksxksa dks ruko osQ lzksrksa ls voxr djkrs
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gq, muls fuiVus osQ vk/qfud ,oa oSKkfud rjhdksa osQ ckjs esa f'k{kk nh tkrh gSA bruk gh ugha] ,sls dk;ZØe esa
ruko dks de djus osQ dkS'kyksa dk vH;kl Hkh djok;k tkrk gSA

ruko izca/u osQ dbZ rjhosQ gSa ftuesa ewyr% rhu voLFkk,¡ lfEefyr gksrh gSaµ

(1) igyh voLFkk esa ruko izca/u esa lfEefyr gksus okys O;fDr ;g lh[krs gSa fd ruko D;k gksrk gS\

(2) nwljh voLFkk esa os ruko dks nwj djus ;k de djus osQ dkS'kyksa dks lh[krs gSa rFkk mudk bl dk;Z
esa vH;kl Hkh djk;k tkrk gSA

(3) vafre voLFkk esa yf{kr rukoiw.kZ ifjfLFkfr;ksa (targeted stressful situations) esa os ruko
izca/u izfof/;ksa dk vH;kl djrs gSa rFkk mudh izHkko'khyrk dks ekWuhVj djrs gSaA

mDr rhuksa voLFkkvksa ij vk/kfjr vesfjdk esa ,d vfr egÙoiw.kZ ruko izca/u dk;ZØe (stress manage-

ment programme) fodflr fd;k x;k gS ftls ^dkeoSV LVªsl ukmQ* (Combat Stress Now or CSN)

dgk tkrk gS ftldk liQyrkiwoZd mi;ksx mu dkWyst Nk=kksa osQ fy, fd;k x;k tks 'kSf{kd thou osQ rukoksa ls
fuiVus esa dfBukbZ vuqHko djrs gSaA

ysgjsj ,oa myiQksYd (Lehrer and Wollfolk, 1993) osQ vuqlkj ruko izca/u dh dbZ izfof/;k¡ (tech-

niques) gSa ftUgsa eksVs rkSj ij nks eq[; Hkkxksa esa ck¡Vk x;k gSµ

(d) oS;fDrd mikxe (Individual approach)

([k) i;kZoj.kh; ifjorZu mikxe (Environmental change approach)

bu nksuksa mikxeksa osQ rgr vkus okyh izfof/;ksa dk o.kZu fuEukafdr gSaµ

(d) oS;fDrd mikxe (Individual approach)µblosQ rgr ruko izca/u osQ fy, eq[;r% O;fDr
fo'ks"k ij dk;Z fd;k tkrk gS ftlesa fuEukafdr izfof/;ksa dks j[kk x;k gSµ

(i) mÙkstu dh deh (arousal reduction)µbl izfof/ esa O;fDr dks ekalisf'k;ksa osQ f'kfFkyhdj.k

(relaxation) dk izf'k{k.k fn;k tkrk gS vkSj bl dk;Z esa dHkh&dHkh ok;ksiQhMoSd (biofeedback)

dk Hkh lgkjk fy;k tkrk gSA ,slk ns[kk x;k fd bl rjg ls O;fDr dks izf'kf{kr djus ls og bl

dkS'ky dk mi;ksx fiQj /hjs&/hjs vius okLrfod ftanxh osQ rukoksa dks de djus osQ fy,

liQyrkiwoZd djus yxrk gSA Msfolu ,oa FkkWEilu (Davison and Thompson, 1988) us bl

{ks=k esa fd;s x, vè;;uksa dh leh{kk djus osQ ckn ;g crk;k gS fd bl rjg osQ izf'k{k.k dk LFkk;h

ykHk rHkh feyrk gS tc bl rjg osQ f'kfFkyhdj.k dk vH;kl yxkrkj O;fDr djrk gSA

(ii) laKkukRed iqul±jpuk (Cognitive restructuring)µbl izfof/ osQ eq[; izoÙkZd feosQuckWe

(Meichambaunm, 1977)] bfYyl (Ellis, 1962) rFkk csd (Beck) gSA ;g ,d ,slh izfof/

gS ftlesa O;fDr osQ fo'okl ra=kksa (belief systems) esa ifjorZu ykus dh dksf'k'k dh tkrh gS rkfd

og vius ftanxh dh vuqHkwfr;ksa dh ,d mfpr ,oa lgh O;k[;k izLrqr dj losQ ,oa vius laosxksa ,oa

Li"V O;ogkj esa okafNr ifjorZu yk losQA bfYyl ,oa csd dk er gS fd O;fDr esa rukoxzLr

vuqHkwfr;ksa osQ mRiUu gksus osQ dkj.k v;kSfDrd fo'okl (irrational belief) gksrk gSA ,sls fo'okl

osQ dkj.k O;fDr nwljksa ls vkSj ;gk¡ rd fd Lo;a ls vf/d vis{kk,¡ djus yxrk gS vkSj rukoxzLr

gks tkrk gSA laKkukRed iqul±jpuk dh izfof/ esa ,sls fo'oklksa dks nwj djosQ mudh txg dks nwj j[kus

esa leFkZ gks losQA iQksYdeSu rFkk ystkjl (Folkman and Lazarus, 1984) us vius vè;;u osQ

vk/kj ij bl rF; dk leFkZu fd;k gSA
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(iii) O;ogkjkRed dkS'ky izf'k{k.k (Behavioural skills traning)µruko izca/u dh ;g ,d ,slh
izfof/ gS ftlesa O;fDr dks O;ogkj ls lEc¼ oqQN ,sls dkS'kyksa (skills) dks fl[kyk;k tkrk gS
ftudk mi;ksx djosQ og vius ruko dks de dj ldrk gSA tSls le; izca/u (time management)

,d ,slk gh dkS'ky gS ftls fl[kk dj O;fDr vius fnu&izfrfnu dh ftanxh osQ ruko dks de dj
ldrk gSA vDlj ns[kk x;k gS fd O;fDr dks de le; esa t:jr ls T;knk dke dHkh&dHkh djuk
gksrk gS tks Li"Vr% ruko dk ,d dkj.k curk gSA le; izca/u esa O;fDr dks bl ckr dk izf'k{k.k
fn;k tkrk gS fd og ,slh ifjfLFkfr ls fdl rjg fucVsxkA Li"V gqvk fd bl izfof/ esa O;fDr dks
oqQN fo'ks"k O;ogkjkRed dkS'ky (behavioural skills) fl[kk;k tkrk gS rkfd og fnu&izfrfnu dh
?kVukvksa ls gksus okys rukoksa ij fu;a=k.k j[k losQA

(iv) ck;ksiQhMcSd (Biofeedback)µ1970 osQ n'kd esa ruko (stress) dks de djus osQ fy, u;h
izfof/ dh yksdfiz;rk c<+h ftls ck;ksiQhMoSd (biofeedback) dgk x;kA ck;ksiQhMoSd ,d ,slh
fof'k"V izfof/ gS ftlosQ ekè;e ls ruko osQ nSfgd igyqvksa (physiological aspects) dks ekWuhVj
,oa fu;af=kr fd;k tkrk gSA blesa O;fDr dks fdlh fo'ks"k vkarfjd vax osQ dk;ks± osQ ckjs esa iqufuZos'ku
(feedback) fn;k tkrk gS tks lkekU;r% O;fDr osQ psru fu;a=k.k ls ckgj gksrk gS vkSj O;fDr dks
mls igpku djosQ fu;af=kr djuk iM+rk gS tSls] jksxh dk laca/ fdlh ,d ,slh e'khu ls LFkkfir fd;k
tk ldrk gS tks ân; xfr dks vkokt (tone) esa cny nsrk gks rkfd O;fDr ;g le> losQ fd ân;
fdruk rsth ;k ean xfr ls /M+d jgk gSA iz;kl ,oa =kqfV dh izfØ;k ls O;fDr /hjs&/hjs bl Lok;Ùk
vuqfØ;k (autonomic response) dks fu;a=k.k djuk lh[k ysrk gSA vc O;fDr ;g eglwl dj
ldrk gS fd bu vkoktksa ij è;ku u nsdj ;fn lkal dh xfr ij è;ku osQfUnzr fd;k tk,] rks blls
mldh ân; xfr dks vklkuh ls de fd;k tk ldrk gSA

ck;ksiQhMcSd dk mi;ksx u osQoy lkekU; ruko dks de djus esa cfYd mPp jDr pki] fpjdkfyd
nnZ] ekalis'kh; laoqQpu de gksus fljnnZ (muscle-contraction headaches) vkfn osQ mipkj esa
Hkh fd;k tkrk gSA ijUrq ;g izfof/ dherh (costly) gksus osQ dkj.k vf/d yksdfiz; ugha gks ik;hA
bldh yksdfiz;rk dk ,d dkj.k ;g Hkh Fkk fd blls vf/d mÙke ifj.kke vU; izfof/ ls feyus
yxsA

(v) foJkafr ;k ruko eqfDr izfof/ (Relaxation techniques)µdbZ rjg dh foJkafr ;k rukoeqfDr
izfof/ (relaxation techiques) ,sls miyC/ gSa ftuls O;fDr ruko de djus osQ fy,
liQyrkiwoZd mi;ksx djrk gSA tc O;fDr foJkafr dh voLFkk esa gksrk gS] rks O;fDr osQ 'kjhj esa
mÙkstuk (arousal) de gksrk gS ftldk eryc ;g gqvk fd O;fDr ruko osQ izfr izfrfØ;k djus
osQ izfr de mUeq[krk fn[kykrk gSA bl rjg ls foJkafr izfof/ esa O;fDr vius 'kjhj dks fuEu mÙkstuk
osQ lq[kn voLFkk esa ys tkuk lh[krk gS rFkk ruko ls lkgpf;Zr vlkekU; ruko dh voLFkk dks de
djuk Hkh lh[k ysrk gSA foJkafr izfof/;k¡ ftudk mi;ksx O;fDr ruko dks de djus esa djrk gS] dbZ
gSaA buesa fuEukafdr izeq[k gSaµ

(1) ,sojyh (Everly, 1989) osQ vuqlkj] foJkafr izfof/ dk ,d izk:i og gS ftlesa 'kjhj dh fofHkUu
ekalisf'k;k¡ lewgksa dk izxfr'khy foJkafr (projective relexation) gksrh gSA ;gk¡ iwoZdYiuk ;g
gksrh gS fd pw¡fd ruko ,oa fpark dk laca/ ekalisf'k;k¡ ruko (muscle tension) ls gksrk gS] vr%
ekalis'kh; ruko dks de djosQ Hkh ruko ,oa fpark osQ Hkko dks de fd;k tk ldrk gSA izxfr'khy
foJkafr esa O;fDr Øec¼ :i ls 'kjhj dh oqQN ekalisf'k;ksa dks fo'ks"kdj 'kjhj osQ fupys fgLls dh
ekalisf'k;ksa ls izkjaHk gksdj psgjs dh ekaliksf'k;ksa (facial muscles) dks f'kfFky (relax) rc rd
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djrk gS tc rd fd iw.kZ 'kjhj foJkafr dh voLFkk esa u vk tk,A bl <ax osQ lrr~ vH;kl ls O;fDr
esa 'kkafr dk Hkko mRiUu gksrk gS rFkk fiQj og ,d de rkuoiw.kZ eukso`fÙk fodflr dj ysrk gSA

(2) foJkafr izfof/ dk nwljk izk:i fu;af=kr 'olu (controlled breathing) gSA pw¡fd foJkafr dh
voLFkk xgjs ,oa yEcs 'olu (breaths) ls lEc¼ gksrh gS] blfy, bl <ax dk 'olu iSVuZ mRiUu
djosQ ge O;fDr esa tku&cw>dj foJkafr mRiUu dj ldrs gSaA igys] O;fDr ,d yEch xgjh lkal ysrk
gS ftlesa eq¡g osQ ekè;e ls O;fDr osQ isQiQM+s esa gok Hkj tkrh gSA bl rjg ls xgjh lkal tks
de&ls&de 10 lsoaQM rd dh gksrk gS] osQ ckn O;fDr fiQj NksVh lkal ysrk gSA bl izfØ;k dks
ckj&ckj nksgjkus ls ruko&mRiUu nnZ dkiQh gks tkrk gSA bl rF; dh iqf"V roZQ ,oa muosQ lg;ksfx;ksa
(Turk et al. 1977) rFkk folsucxZ (Weisenberg, 1977) osQ vè;;uksa lss gqbZ gSA

oqQN vè;;uksa ls bl rF; dks leFkZu feyk gS fd foJkafr izfof/;ksa dks yxkrkj vH;kl esa j[kus ls vlaØked
ra=k (imumune system) dks mUur cukus esa dkiQh enn feyrh gSA dkbZdksYV&Xystj ,oa muosQ lg;ksfx;ksa
(Kiecolt-Glaser et al; 1984) us ,d vè;;u fd;k ftlesa izFke o"kZ osQ oqQN esfMdy Nk=kksa dks ;kn`fPNd
<ax ls nks lewgksa esa ck¡Vk x;kµfoJkafr lewg (relaxation group) rFkk fu;af=kr ;k rqyukRed lewg
(comparison group)A foJkafr lewg osQ Nk=kksa dks ijh{kk izkjaHk gksus osQ igys okys eghus esa 5 ls 10 foJkafr
l=k (relaxation session) esa vH;kl fn;k x;k ijUrq rqyukRed lewg dks dksbZ ,slk izf'k{k.k ugha fn;k x;kA
ijh{kk osQ le; nksuksa lewgksa osQ vlaØked ra=k (immune systme) osQ dk;ks± esa deh gksrs ns[kh x;h (vFkkZr~
Vh&dksf'kdkvksa (T-cells) dk izfr'kr de gks x;k) ijUrq foJkafr lewg osQ lnL;ksa }kjk fpUrk de eglwl dh
x;h rFkk bl lewg osQ oSls lnL; ftUgksaus vf/d ckj foJkafr l=k esa vH;kl fd;k Fks] muesa mu lnL;ksa dh
rqyuk esa ftUgksaus de ckj foJkafr l=k esa vH;kl fd;s Fks] Vh&dksf'kdkvksa dk izfr'kr vf/d gksrs ik;k x;kA
bl vè;;u ls ;g Li"V gks tkrk gS fd foJkafr ls ruko ,oa lEc¼ fpUrk esa deh vkrh gSA dkbZdksYV&Xystj
,oa muosQ lg;ksfx;ksa (Kiecolt-Glaser et al; 1985) us ,d vU; vè;;u fd;k ftlesa 45 o`¼ yksxksa dks
rhu lewgksa esa ck¡Vk x;k ,d lewg dks foJkafr izf'k{k.k (relaxation training) fn;k x;k] nwljs lewg dks
i;kZIr lkekftd lEioZQ (Socical contact) iznku fd;k x;k rFkk rhljs lewg dks fu;af=kr lewg (control

group) osQ :i esa j[kk x;k gSA izFke nks lewgksa osQ lnL;ksa dks ,d eghus rd lIrkg esa rhu ckj izf'k{k.k fn;k
x;kA eghuk lekIr gksus ij ;g ns[kk x;k fd foJkafr lewg osQ vlaØked ra=k osQ dk;ks± esa dkiQh mUufr
(improvement) ns[kh x;hA ijUrq mlosQ ,d eghuk chr tkus osQ ckn ;g ns[kk x;k fd foJkafr dk ;g mUur
izHkko yxHkx lekIr gks x;k tks vius vki esa ;g crykrk gS fd foJkafr dk vH;kl lrr~ cus jgus ls gh mldk
izHkko Li"V fn[krk gSA

([k) i;kZoj.kh; ifjorZu mikxe (Environmental changes approach)µoS;fDrd mikxe esa mu
izfof/;ksa ij cy Mkyk tkrk gS tks O;fDr dks fo'ks"k rjg osQ okrkoj.k (environment) osQ lkFk leatu
LFkkfir djus osQ fy, rS;kj djrk gSA ijUrq i;kZoj.kh; ifjorZu mikxe esa okrkoj.k dks gh ,d leL;k ekudj
rFkk mlesa ifjorZu djosQ ruko dks de djus dk dkS'ky fl[kkrk gSA blesa lkekftd leFkZu (social

support) dh Hkwfedk dks dkiQh egÙoiw.kZ crk;k x;k gSA dksgsu rFkk foy~l (Cohen and Wills, 1985)

us lkekftd leFkZu osQ nks izdkj crk;s gSaµlajpukRed lkekftd leFkZu (structual social support) rFkk
dk;kZRed lkekftd leFkZu (functional social support)A lajpukRed lkekftd leFkZu ls rkRi;Z O;fDr
osQ lkekftd laca/ksa osQ usVooZQ tSls mlosQ oSokfgd Lrj rFkk nksLrksa dh la[;k vkfn ls gksrk gSA dk;kZRed
lkekftd leFkZu ls rkRi;Z O;fDr osQ laca/ksa dh xq.koÙkk (quality) ls gSA tSls] D;k O;fDr dks ;g fo'okl
gS fd ladV dh ?kM+h esa og vius lacaf/;ksa dks vius ikl cqyk ldrk gS\ ;fn gk¡] rks ;g le>k tk;sxk fd
O;fDr dks dk;kZRed lkekftd leFkZu Hkh izkIr gSA xqMukmQ ,oa xzsMh (Goodnow anad Grady, 1990)]
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lheSu rFkk lheh (Seeman and Syme, 1990) }kjk fd;s x, vè;;uksa ls ;g Li"V gqvk fd fuEu
lkekftd leFkZu ls O;fDr esa ruko gksrk gS vkSj fiQj dbZ rjg osQ 'kkjhfjd ,oa ekufld jksx Hkh mRiUu gks
tkrs gSaA vr% bl mikxe esa oqQN bl rjg dk izf'k{k.k O;fDr dks fn;k tkrk gS ftlosQ lgkjs og vius lkekftd
leFkZu osQ Lrj dks etcwr djosQ vius bnZ&fxnZ osQ okrkoj.k dks bl rjg ls ifjofrZr dj nsrk gS fd mlesa
ruko u osQ cjkcj gksrk gSA bl {ks=k esa lkeqnkf;d euksfoKkfu;ksa (community psychologists) }kjk fd;k
x;k ;ksxnku Hkh dkiQh ljkguh; gSA

fu"d"kZr% ;g dgk tk ldrk gS fd ruko ;k izfrcy izca/u dh dbZ izfof/;k¡ gSaA bu izfof/;ksa dk la;qDr :i
ls mi;ksx djosQ O;fDr rukoeqDr ftanxh O;rhr dj ldrk gSA

26-8 lkjak'k (Summary)

• ruko ;k izfrcy (stress) vk/qfud lekt dh ,d cM+h leL;k gSA vk/qfud 'kks/ksa ls ;g irk pyrk
gS fd djhc 75% jksxksa dk dkj.k ;gh ruko gksrk gSA

• oqQN euksoSKkfudksa us ruko dks míhid (stimulus) dkjdksa osQ :i esa le>us dh dksf'k'k dh gS vkSj
dgk gS fd dksbZ Hkh ?kVuk (event) ;k ifjfLFkfr tks O;fDr dks vlk/kj.k vuqfØ;k djus osQ fy, ckè;
djrk gS ruko dgykrk gSA ?kVuk,¡ tSls Hkwdai] vxtuh] ukSdjh NwV tkuk] O;olk; dk [kRe gks tkuk]
fiz;tuksa dh e`R;q vkfn oqQN izeq[k ?kVuk,¡ gSa tks O;fDr esa ruko mRiUu djrh gSaA

• oqQN euksoSKkfudksa us ruko dks vuqfØ;k (response) osQ :i esa ifjHkkf"kr djus dh dksf'k'k dh gSA

• euksoSKkfudksa dk rhljk lewg og gS ftlus mi;qZDr nksuksa gh n`f"Vdks.kksa osQ vuqlkj ruko dks u fliZQ
míhid vkSj u gh fliZQ vuqfØ;k cfYd bu nksuksa osQ laca/ (relationship) osQ vk/kj ij ifjHkkf"kr
djus dh dksf'k'k dh gSA bl mikxe dks laca/kRed mikxe (transactional approach) dgk tkrk
gSA ,sls euksoSKkfudksa dk er gS fd oqQN ifjfLFkfr ;k ?kVuk,¡ fuf'pr :i ls ,slh gksrha gSa tks lHkh
O;fDr;ksa osQ fy, rukoiw.kZ gksrh gSaA dbZ ,slh Hkh ?kVuk,¡ ;k ifjfLFkfr;k¡ gksrh gSa tks oqQN O;fDr;ksa esa
ruko mRiUu dj ldrh gSaA vr% ruko dks míhid osQ :i esa lkFkZd <ax ls ifjHkkf"kr ugha fd;k tk
ldrk gSA

• tc O;fDr ruko (stress) esa gksrk gS] rks og mls vuqHko djrk gS rFkk mlosQ izfr izfrfØ;k (React)

djrk gSA

• euksoSKkfud izfrfØ;k,¡ (Psychological reactions)% ruko esa dbZ rjg dh euksoSKkfud ;k
ekufld izfrfØ;k,¡ gksrh gSaA nwljs 'kCnksa esa] ruko esa O;fDr dk ekufld dk;ks± esa ,d rjg dk fo?kVu
(disruption) ;k {kqC/rk ik;h tkrh gSA

• ruko mRiUu djus okyh ifjfLFkfr ;k míhid osQ izfr O;fDr nSfgd izfrfØ;k,¡ (physiological

reactions) Hkh djrk gSA vDlj ns[kk x;k gS fd rukoiw.kZ ifjfLFkfr ls f?kj tkus ij O;fDr esa isV
dh xM+cM+h] ân; xfr dk vlkekU; gksuk] 'olu xfr esa ifjorZu vkfn gksrs gSaA ;s lHkh nSfgd
izfrfØ;kvksa (physiological reactions) osQ mnkgj.k gSaA

• ruko osQ izfr lHkh O;fDr ,d gh rjg dh izfrfØ;k u djosQ fHkUu&fHkUu rjg dh izfrfØ;k,¡ djrk
gSA nwljs 'kCnksa esa] ruko osQ izfr dh x;h izfrfØ;kvksa esa oS;fDrd fofHkUurk gksrh gSA euksoSKkfudksa }kjk
bl oS;fDrd fofHkUurk osQ dkj.kksa dks le>us dh dksf'k'k dh x;h gSA bu yksxksa osQ 'kks/ksa osQ vuqlkj
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fuEukafdr oqQN ,sls dkjd gSa ftuls ,slh izfrfØ;k,¡ izHkkfor gksrh gSaµ(1) iwoZ vuqHkwfr (2) lkekftd
leFkZu (3) Hkfo";lwpdrk rFkk fu;a=k.k (4) laKkukRed dkjd (5) Vkbi , O;fDrA

• 'kks/dÙkkZvksa us ruko dks ekius dk liQy iz;kl fd;k gS vkSj blosQ fy, mUgksaus fuEukafdr pkj izeq[k
izfof/;ksa dk o.kZu fd;k gSµ(1) vkRe&fjiksVZ fof/ (2) O;ogkjijd fof/;k¡ (3)  nSfgd lwpdkad
fof/A

• O;fDr esa fdu dkj.kksa ls ruko mRiUu gksrk gS] bldk xgu vè;;u euksoSKkfudksa }kjk fd;k x;k gS vkSj
dbZ dkjdksa dh ,d lwph rS;kj dh x;h gS ftuls O;fDr esa ruko mRiUu gksrk gSA 1- rukoiw.kZ thou
dh ?kVuk,¡ 2- izsjdksa dk la?k"kZ 3- fnu izfrfnu dh my>u 4- dk;Z mRiUu ruko 5- i;kZoj.kh; lzksrA

• ruko dk dkj.k pkgs tks Hkh gks] ;g O;fDr osQ lkaosfxd ,oa nSfgd LokLF; ij [kjkc vlj Mkyrk gSA
vr% bls de djus osQ mik;ksa ij euksoSKkfudksa us xEHkhjrk ls lkspk gSA ruko dks de djus ls lEc¼
O;ogkj dks lek;ksth O;ogkj (coping behaviour) dgk tkrk gSA lek;ksth O;ogkj dks euksoSKkfudksa
us vius&vius <ax ls ifjHkkf"kr fd;k gSA tSls] xqMLVhu ,oa ysfu;ksu1 (Goodstein and Lanyon,

1975) us lek;ksth O;ogkj dks bl izdkj ifjHkkf"kr fd;k gSaµ

• ¶lek;ksth O;ogkj ls rkRi;Z ml lhek ls gksrk gS tgk¡ rd O;fDr de&ls&de rhu rjg osQ pqukSfr;ksa
ls fucVus esa l{ke gksrk gSµ(1) HkkSfrd okrkoj.k ls feyus okyh izR;{k pqukSfr;k¡ (2) viuh nSfgd
lhekvksa ls feyus okyh pqukSfr;k¡ (3) vUroSZ;fDrd pqukSfr;k¡A¸

• izfrcy ;k ruko dh xaHkhjrk gS fuiVus osQ fy, LokLF; euksoSKkfudksa (health psychologists) us
izfrcy izca/u (stress management) dh oqQN izfof/;ksa dh vksj è;ku fn;k gSA izfrcy izca/u
ls rkRi;Z ,d ,sls dk;ZØe ls gksrk gS ftlesa yksxksa dks ruko osQ lzksrksa ls voxr djkrs gq, muls fuiVus
osQ vk/qfud ,oa oSKkfud rjhdksa osQ ckjs esa f'k{kk nh tkrh gSA bruk gh ugha] ,sls dk;ZØe esa ruko dks
de djus osQ dkS'kyksa dk vH;kl Hkh djok;k tkrk gSA

26-9 'kCndks'k (Keywords)

1- nSfgd izfrfØ;kµ'kkjhfjd izfrfØ;kA

2- ;kSfDrdhdj.kµdk;Z] lzko vkfn dks roZQ osQ ekè;e ls le>kus dh dksf'k'kA

26-10 vH;kl iz'u (Review Questions)

1- ruko vFkok izfrcy dk vFkZ ,oa fo'ks"krk,¡ crkb,A

2- ruko dh izfrfØ;k,¡ fdrus izdkj dh gksrh gSa\ foLrkj ls le>kb,A

3- ruko esa dh xbZ izfrfØ;kvksa osQ dkjd rRoksa dk fo'ys"k.k dhft,A

4- ruko ekiu dh fof/;k¡ le>kb,A

5- ruko de djus osQ mik; ,oa mlosQ izca/u dks foLrkj ls le>kb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- ([k) 2- ([k) 3- (x) 4- (d)
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26-11 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

4- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA
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bdkbZ 27% nqf'park
(Anxiety)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

27.1 nqf'park dk vFkZ ,oa ifjHkk"kk (Anxiety : Meaning and Definition)

27.2 nqf'park dh izÑfr (Nature of Anxiety)

27.3 nqf'park osQ izdkj (Kind of Anxiety)

27.4 nqf'park osQ fl¼kar (Principles of Anxiety)

27.5 nqf'park osQ dkj.k (Causes of Anxiety)

27.6 nqf'park dh fo'ks"krk,¡ (Characteristics of Anxiety)

27.7 lkjka'k (Summary)

27.8 'kCndks'k (Keywords)

27.9 vH;kl iz'u (Review Questions)

27.10 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• nqf'park ,oa nqf'park dh izÑfr dks le>us esaA

• nqf'park osQ izdkj ,oa fl¼kar dks le>us esaA

• nqf'park osQ dkj.kksa dks tkuus esaA

• nqf'park dh fo'ks"krkvksa dks le>us esaA

izLrkouk (Introduction)

ekuo dk Hk;Hkhr gksuk ,d lkekU; lh ckr gSA dHkh rks og nsoh&nsorkvksa osQ 'kki ls Hk;Hkhr ,oa fpfUrr gks
tkrk gS] rks dHkh O;fDrxr ,oa lkekftd leL;kvksa ls nqf'pfUrr gks mBrk gSA izQk;M (1939) euq"; esa bM]
bxks ,oa lqij bxks osQ chp vUr}ZU} dks gh nqf'park dk izeq[k dkj.k ekurk gSA ;g ckr vius vki esa cgqr oqQN
lhek rd lR; fn[kk;h iM+rh gS] fdUrq gkxhZ (1939) dk dFku gS fd bldk fodkl lkekftd dkj.kksa]
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ikfjokfjd dygiw.kZ okrkoj.k] O;fDr dh lekt osQ yksxksa }kjk vkykspuk ,oa O;fDr dh vko';drkvksa dh iwfrZ
dk u gksuk vkfn nqf'park dh izÑfr dks fodflr djus esa lgk;d gksrk gSA nqf'pfUrr O;fDr esa fujk'kk] grk'kk]
oqQ.Bk] mnklhurk ekufld rFkk 'kkjhfjd nqcZyrk ,oa mRlkg vkfn dh deh fn[kk;h iM+rh gSA bl izdkj ls
nqf'park dk vk/kj ^Hk;* ,oa lkekftd vlek;kstu nksuksa dks gh vk/kj ekuk x;k gSA

27-1 nqf'park dk vFkZ ,oa ifjHkk"kk (Anxeity : Meaning and Definition)

nqf'park 'kCn vaxzsth Hkk"kk osQ ,aXtkbVh 'kCn dk fgUnh :ikUrj.k gS tks ySfVu Hkk"kk osQ ,Xlh;l 'kCn ls cuk
gSA ftldk vaxzsth esa rkRi;Z ^LVSV vkiQ ,thVs'ku* gS rFkk fgUnh esa bls m}syu dh fLFkfr dgrs gSaA

nqf'park dks euksoSKkfudksa us vyx&vyx <ax ls ifjHkkf"kr fd;k gSµ

1- izQk;M (1936)% nqf'park ekuoh; fodkl esa ,d #dkoV gSA vkt osQ HkkSfrdoknh ;qx esa nqf'park dh
ekuoh; O;ogkjksa esa ,d vge~ Hkwfedk gSA izkjaHk esa vLi"V ,oa vn`'; vuqHkoksa ls izkjaHk gksrh gSA ijUrq
tc ;g fodflr gksus yxrh gS] bldk Lo:i xaHkhj gksus yxrk gS] ftlls O;fDr osQ O;ogkj]
fØ;k&dyki] fnup;kZ vkfn esa Hkh ifjorZu fn[kkbZ iM+us yxrk gSA

2- lksfy;u (1955)% nqf'park ,d nq[knk;h ekufld ruko dh fLFkfr gS tks foxr O;fDrxr vuqHkoksa }kjk
mRiUu gksrh gSA

3- MCY;w fyldj (1956)% euq"; dk 'kkjhfjd ,oa ekufld fopyu gh nqf'park gSA

4- yksjsy (1955)% ekrk&firk dk ckyd osQ lkFk O;ogkj dk izfriQy gh nqf'park gSA

5- Mªosoj (1958)% nqf'park vusd laosxksa dk ,d fefJr Lo:i gS] ftlesa eq[; :i ls Øks/] Hk;] ghu
Hkkouk ,oa ekufld Toyu vkfn gksrk gSA

6- dksyeSu% nqf'park ls rkRi;Z Lora=k fn'kkghu fpUrk ls gSA

7- fiQ'kj% fpUrk eu%Luk;q foÑfr esa mu vkUrfjd O;fDrxr vizos'k ;ksX; dfBukb;ksa dh izfØ;k gS]
ftldk Kku O;fDr dks ugha gksrk gSA

8- jkstuo xzsxVh% bl jksx ls ihfM+r O;fDr esa cspSuh] vk'kadk ,oa Lora=k fn'kkfoghu fpUrk ik;h tkrh gSA

9- vkj-vkj- fcy;MZ (1965)% nqf'park dk lcls cM+k dkj.k lH;rk esa vpkud ifjorZu gSA

10- oSQejkWu% bl izdkj osQ jksfx;ksa esa O;kid laosxkRed ruko o Lora=k fpUrk gksrh gSA

11- eSDMwxy% fpUrk Hk; ls mRiUu gksrh gSA

12- cqXysLdh% fdlh Hkh dk;Z dks lh[kus esa nqf'park ,d izkjfEHkd rRo gSA vo/ku iqjLdkj dh bPNk] n.M
ls cpus dk iz;kl ftKklk vkfn osQ ifj.kke Lo:i gh nqf'park gksrh gSA

eksoj (1950) us crk;k fd nqf'park osQ fodflr gksus dk dkj.k vk/qfud ifjos'k gSA ftlesa 'kjkc] rEckowQ
/qeziku] u'khyh xksfy;k¡] tqvk] dke izo`fÙk dh vf/drk vkfn dk gksuk crk;k x;k gSA eksoj us vkxs crk;k fd
vkt dh vk/qfud izlk/u lkexzh ,oa os'kHkw"kk] dkdVsy ikfVZ;ksa esa 'kkfey gksuk rFkk HkkSfrdrk esa vf/d
eukso`fÙk dk gksuk vkfn nqf'park fodflr djus esa lgk;d gksrs gSaA ftldk izfriQy dHkh&dHkh ;g gksrk gS fd
O;fDr gR;k vkRegR;k] rykd ,oa vU; vlkekftd dk;Z dj cSBrk gSA

eksoj us viuh iqLrd esa fy[kk gS fd nqf'park dk vè;;u euksfoKku esa lu~ 1930 osQ igys ugha fd;k tkrk
FkkA bldk vè;;u ml le; ls euksfoKku esa fd;k tkus yxk tc izQk;M rFkk mlosQ vuq;kf;;ksa us nqf'park dk



uksV

340 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev27-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 VIth 29-2-12 VIIth 6-3-12

vè;;u ekuoh; fodkj osQ :i esa djuk izkjaHk dj fn;kA MSykM ,oa feyj (1950) us crk;k fd nqf'park
euq"; osQ O;fDrRo ls tqM+h gksrh gSA bldk leFkZu lh;lZ us Hkh fd;k gSA

27-2 nqf'park dh izÑfr (Nature of Anxiety)

nqf'park us yEcs le; ls vusdkusd euksoSKkfudksa dk è;ku vkÑ"V dj j[kk gSA okLro esa nqf'park ekuthou

osQ fy, ,d vfHk'kki gh gS] ;fn og lhek dk vfrØe.k dj tkrh gSA tgk¡ ,d vksj vR;Yi ek=kk esa lhfer

nqf'park O;fDr osQ fodkl osQ fy, vko';d crk;h x;h gS] ogha nwljh vksj lhek ls vf/d nqf'park O;fDrRo

dk fo?kVu dj nsus okyh gksrh gSA fo'ks"kdj f'k{kd izf'k{k.kkfFkZ;ksa ,oa fo|ky;h Nk=kksa osQ O;fDrRo osQ fy, rks

;g vkSj Hkh ?kkrd gSA

vycVZ rFkk gsoj] esMyj ,oa okWVlu] LisUl ,oa LisUl] okbu rFkk ltZu vkfn vusd euksoSKkfudksa us

nqf'park dh izÑfr lqfuf'pr dh gSA muosQ vuqlkj nqf'park dh izÑfr fuEuor~ gSµ

1- nqf'park dk vk/kj dk;Z dh izÑfr] ifj.kkeksa dk vkdyu laosfxdrk gqvk djrk gSA vycVZ ,oa yscj

(1960) us Hkh mDr rF; dh iqf"V djrs gq, dgk gSµ¶nqf'park ges'kk dk;Z djus dh izkÑfrd ewY;kadu ,oa

laosx dh izÑfr ij vk/kfjr gksrh gSA¸

2- nqf'park dk izknqHkkZo dk;Z esa O;o/ku ls gksrk gSA nqf'park O;fDr dh vlgk; voLFkk dk lkaosfxd izLiqQj.k

gSA eSMyj ,oa okWV~lu (1966) dh mfDr gS fd tc O;fDr dksbZ dk;Z djrk gS rks ml dk;Z djus dh vof/

esa gh ;fn dksbZ O;o/ku mifLFkr gks tkrk gS rFkk ml dk;Z dk dksbZ nwljk fodYi u gks rks O;fDr vius vkidks

vlgk; ,oa ekufld fc[kjko dh fLFkfr esa ikrk gSA ftls nqf'park osQ :i esa ekuk tkrk gSA

3- ekufld }U} nqf'park dk vxzzxkeh ?kVd gSA ;g ekufld }U} gh vkxs pydj nqf'park dk :i ysrk gSA

vesYis (1966) dk dFku gS fd fdlh O;fDr esa mi;qDr ekufld n'kkvksa osQ ckotwn fdlh dkj.ko'k mlosQ

vf/xe esa ;fn fdlh izdkj dh #dkoV gksrh gS rks mlesa ,d izdkj dh ekufld }U} dh fLFkfr vk tkrh gS]

tks vkxs pydj nqf'park dk dkj.k cu tkrh gSA

4- ;fn dk;Z dk :i dfBu gS vFkok ljy gksus ij Hkh O;fDr dh {kerk osQ ckgj gS rks ;g LokHkkfod gS fd

O;fDr nqf'park dk f'kdkj gks tk,A LisUl ,oa LisUl (1966) us crk;k gS fd nqf'park ges'kk dk;Z dh dfBurk

,oa dk;Z dh {kerk ij vk/kfjr gksrh gSA

27-3 nqf'park osQ izdkj (Kind of Anxiety)

nqf'park dh izÑfr ,oa Lo:i osQ vk/kj ij bls eq[; :i ls nks Hkkxksa esa ck¡Vk tk ldrk gSµ

(d) izÑfr ;k Lo:i osQ vk/kj ij oxhZdj.k

(1) LorU=k fn'kkfoghu fpUrk ;k vewÙkZ fpark

(2) ewÙkZ fpark

1- LorU=k fn'kk foghu fpUrk ;k vewÙkZ fpUrk

 izQk;M (1953) dk dFku gS fdµnqf'park ,d vk/kj foghu ,oa vkdkj foghu ekufld fpUrk gSA blosQ
vkuqlkj tks Hkh fpUrk vdkj.k voyEc gksrh gS] mls blosQ vUrxZr j[kk tkrk gSA
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vksYis (1969) us bldh O;k[;k djrs gq, crk;k gS fdµLorU=k fn'kk foghu fpUrk ls rkRi;Z ;g gS fd bl
izdkj osQ nqf'pafrr yksxksa esa è;ku osQ osQUnzhdj.k dk vHkko] fu.kZ; ysus esa v{kerk] vR;Ur laosnu'khyrk]
grksRlkg ,oa vdkj.k ekufld ruko ik;k tkrk gSA

2- ewÙkZfpUrk

dksyeSu osQ vuqlkj] bl izdkj dh nqf'park ls rkRi;Z gS fd ;g vk/kj iw.kZ ,oa fdlh dkj.ko'k gksrh gS
tSlsµvkUrfjd v'kkfUr] LokLF;ghurk] fiz;tu dh e`R;q] ijh{kk esa ikl u gksuk ,oa fdlh O;fDr dk vkxeu
vkfn ,slh fpUrk,¡ blosQ vUrxZr vkrh gSaA

(c) y{k.k osQ vk/kj ij nqf'park dk oxhZdj.k

oqQN euksoSKkfudksa us y{k.k osQ vk/kj ij nqf'park dk oxhZdj.k fd;k gSA tks fuEuor~ gSµ

1- oqQN ,sls O;fDr gksrs gaS tks izÑfr ls ifjJeh gksrs gSaA ijUrq dfri; dkj.kksa ls fpfUrr gks tkrs gSaA ftlosQ

iQyLo:i muesa vR;Ur nq[kn 'kkjhfjd ,oa ekufld y{k.k mRiUu gks tkrs gSaA ;g fLFkfr eq[;r;k izkS<+koLFkk

esa ik;h tkrh gSA blosQ dkj.k ,sls yksx fpUrk eu%Luk;q foÑfr ls ihfM+r gks tkrs gSaA

2- oqQN O;fDr ,sls gksrs gSa tks nwljksa ij fuHkZj jgrs gSaA buesa cqf¼ de ik;h tkrh gS rFkk yksx thou dh

dfBukb;ksa dk lkeuk djus ls drjkrs gSaA ,sls yksx LokFkhZ ,oa vkReosQfUnzr gks tkrs gSaA lkFk gh ;s vU; O;fDr

osQ fy, eqlhcr cu tkrs gSaA LokFkZ] detksjh ,oa vleFkZrk osQ dkj.k bu O;fDr;ksa esa izdkj dh eu%Luk;q

foÑfr;ksa osQ y{k.kksa dk fodkl gks tkrk gSA

3- izQk;M (1940) us crk;k fd oqQN ,slh fookfgr fL=k;ka gksrh gSa ftudk laosxkRed fodkl iw.kZ ugha gks ikrk

gSA blls os nwljksa ij vf/d fuHkZj gksus osQ dkj.k vlgu'khyrk ,oa vuqnkj izÑfr dh gks tkrh gSaA ;fn Hkfo";

esa mUgsa dBksj O;ogkj okys ifr feys rks muesa ,dkdhiu] ghu Hkkouk ,oa vlqqqqqqqj{kk dh Hkkouk dk fodkl gks

tkrk gSA iQyLo:i budk thou Dys'k;qDr gks tkrk gS vkSj os lgkuqHkwfr izkIr djus osQ fy, fpUrk eu%Luk;q

foÑfr ls ihfM+r gks tkrh gSaA

27-4 nqf'park osQ fl¼kUr (Principles of Anxiety)

vusd euksoSKkfudksa us nqf'park dh vo/kj.kk] izÑfr ,oa ifjHkk"kk dks izfrikfnr fd;k gSA blh vk/kj ij nqf'park
osQ fl¼kUr dks fu:fir fd;k tkrk gS tks v/ksfyf[kr gSµ

(1) izQk;M dk nqf'park fl¼kUr

izQk;M (1933) us nqf'park osQ fl¼kUr osQ fo"k; esa crk;k fd euq"; osQ bM] bxks ,oa lqij bxks fd chp varZ}an
ls tks ekufld ruko fodflr gksrk gS og nqf'park gSA vFkkZr bu rhuksa osQ vkilh rkjrE;rk osQ vHkko ls gh
nqf'park dk tUe gksrk gSA

(2) dkuZgkuh dk nqf'park dk fl¼kUr

dkuZgkuh (1937) us nqf'park fl¼kUr osQ ckjs esa crk;k fd ckyd esa vf/d nqf'park mlosQ lkekftd izHkkoksa
ls c<+rh gS u fd tSodh; dkjdksa bM] bxks ,oa lqij bxks lsA bldh ekU;rk gS fd ckyd lcls igys ekrk&firk]
lekt ls Hk;Hkhr gksrk gSA ikfjokfjd dygiw.kZ okrkoj.k] ifjokj osQ lnL;ksa }kjk vkykspuk vkfn ls ckyd vius
vkidks ifjokj ,oa lekt ls tksM+us dk iz;kl djrk gS ftls gkuh us iz;kl ,oa =kqfV osQ fl¼kUr osQ :i esa ekuk
gSA mldk dFku gS fd }U} tSfodh; dkjdksa (bM] bxks ,oa lqijbxks) esa u gksdj oju~ vko';drkvksa osQ chp
esa gksrk gSA
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Lo&ewY;kadu (Self Assessment)

nqf'park osQ laca/ esa fuEufyf[kr ifjHkk"kk,¡ fdlus nh gSaµ

1- ¶nqf'park ,d nq[knk;h ekufld ruko dh fLFkfr gS tks foxr O;fDrxr vuqHkoksa }kjk mRiUu gksrh gSA¸

2- ¶euq"; dk 'kkjhfjd ,oa ekufld fopyu gh nqf'park gSA¸

3- nqf'park ls rkRi;Z Lora=k fn'kkghu fpark ls gSA

4- nqf'park dk lcls cM+k dkj.k lH;rk esa vpkud ifjorZu gSA

27-5 nqf'park osQ dkj.k (Causes of Anxiety)

f'k{kd izf'k{k.kkfFkZ;ksa esa tks nqf'park,¡ tUe ysrh gSa vkSj fodjky :i /kj.k dj ysrh gSa] muosQ Hkh ogh dkj.k
gqvk djrs gSa tks fdlh Hkh O;fDr es nqf'park osQ izLiqQfVr gksus osQ dkj.k curs gSaA oSls rks nqf'park osQ vusd
dkj.k gks ldrs gSa] fdUrq dksyeSu us viuh iqLrd ^ukeZy lkbdksykth ,.M ekMuZ ykbiQ* esa mu lHkh dkj.kksa
dks eq[; :i ls rhu dkj.kksa osQ vUrxZr lekfgr djrs gq, oxhZÑr fd;k gS os gSaµ

1- tSfodh; ?kVd

2- euksoSKkfud ?kVd

3- lkekftd lkaLÑfrd ?kVd

1- tSfodh; ?kVd

bl izHkkod ?kVd osQ ckjs esa lcls igys iksfyu (1969) ,oa dksgsu (1974) us izdk'k MkykA bl ?kVd dk
lh/k lEcU/ oa'kkuqozQe ls gSA blosQ vUrxZr xzLr O;fDr dh vk;q] fyax] laosxkRed ruko ,oa vf/d Hk; vkfn
oa'kkuqozQe }kjk gh izkIr gksrs gaSA bldk ,d ToyUr mnkgj.k ;g gS fd tks ns'k ftrus gh le`¼ gSa muesa mruh
gh nqf'park ik;h tkrh gSA tSfodh; izHkkod ?kVdksa esa osQoy oa'kkuqozQe gh ,d ,slk ?kVd gS tks ekufld jksxh
esa tUetkr ik;k tkrk gSA

2- euksoSKkfud ?kVd

bl izHkkod ?kVd osQ vUrxZr dksyeSu us izeq[k :i ls nks miizHkkod ?kVdksa dk mYys[k fd;k gSµ

(i) nks"kiw.kZ vf/xe

tc fdlh ckyd dk mfpr vf/xe ugha gks ikrk gS rks mlesa oqQlek;kstu dh Hkkouk dk mRiUu gksuk LokHkkfod
gSA ;g oqQlek;kstu gh /hjs&/hjs mls lekt ls vyx Fkyx dj nsrk gSA iQy ;g gksrk gS fd ;g oqQaBk] fujk'kk]
grksRlkg ,oa mnklhurk dk f'kdkj gks tkrk gSA bl izdkj nks"kiw.kZ vf/xe Hkh nqf'park osQ fy, izHkkod ?kVd
osQ :i esa ekuk x;k gSA

(ii) O;fDrxr izxfr esa ck/k

tc dHkh fdlh O;fDr dks O;fDrxr thou esa c<+us dk ;k izxfr djus dk iw.kZ volj ugha feyrk rks og O;fDr
fuf'pr :i ls fdlh u fdlh ekufld jksx dk f'kdkj gks tkrk gS D;ksafd fpM+fpM+kiu tSlh ekufld detksjh
dk f'kdkj gksuk LokHkkfod gSA mDr lHkh folaxfr;k¡ nqf'PkUrk osQ ewy dkj.k osQ :i esa dk;Z djrh gSa vkSj mls
izknqHkwZr dj c<+krh gSaA
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3- lkekftd lkaLÑfrd ?kVd

izfl¼ lekt'kkL=kh fdM~lu ,oa tksUl (1968) if'pe vkLVsªfy;k osQ yksxksa osQ vè;;u osQ vk/kj ij crk;k
fd tks yksx vf/d lH;rk esa jg jgs gSa muesa nqf'park vf/d ik;h tkrh gSA tcfd de lH;rk okyksa esa de]
nqf'park ik;h tkrh gSA blls Li"V gksrk gS fd lkekftd lkaLÑfrd ?kVd nqf'park dks izHkkfor djrs gSaA

D;k vki tkurs gSa dksyeSu (1976) us crk;k fd fiNM+s ns'kksa esa mUeknh Luk;q% xzLrrk vf/d ik;h tkrh gSA

tcfd fodflr ns'kksa esa nqf'park vf/d ik;h tkrh gSA

bldk izeq[k dkj.k nq[k gSA bl izdkj ls fofHkUu 'kks/ dk;ks± osQ vk/kj ij dksyeSu (1976) us fu"d"kZ fudkyk
fd lqlek;kssftr fLFkfr ,oa laLÑfr osQ vHkko esa Hkh thou osQ izfr vlUrks"k cuk jgrk gS vkSj ;gh vlUrks"k
euq"; dh ekufldrk dks izzHkkfor djrk gSA

dksyeSu }kjk crk, x;s nqf'park osQ dkj.kksa osQ vfrfjDr oqQN vU; izHkkoiw.kZ dkj.k fuEuor~ gSµ

(i) Hk;

izQk;M (1936) us lcls igys bl rF; dh rjiQ laosQr fd;k fd nqf'parkxzLr yksxksa esa ekufld ,oa 'kkjhfjd
nksuksa izdkj dk vk/kjghu Hk; O;kIr jgrk gS] tSls fdlh nq?kZVuk osQ gksus dk Hk; ukSdjh ls fudkys tkus dk Hk;
vFkok ijh{kk esa ikl u gksus dk Hk; vkfnA

(ii) nh?kZdkyhu jksx

dksjy (1955) dk dFku gS fd tc dksbZ O;fDr cgqr le; rd chekjh dh voLFkk esa jgrk gS rks mlesa ghu
Hkkouk tSlh ekufld foÑfr;k¡ Lo;a tUe ysrh gSa tSlsµvc ge ugha Bhd gksaxs ,oa yksx esjh mis{kk dj jgs gSa
vkfnA

(iii) rhoz fpUrk

nqf'park ij fd;s x;s vusd 'kks/ vè;;uksa osQ vk/kj ij ,d vkSj Hkh fu"d"kZ fudyrk gS fd fdlh Hkh dkj.k
fo'ks"k ls tc fdlh O;fDr esa fdlh rF;&fo'ks"k osQ dkj.k rhoz fpUrk gks tkrh gS rks dHkh&dHkh ml fpUrk osQ
dkj.k dh lekfIr osQ ckn Hkh mlesa og nqf'park cuh jgrh gSA mnkgj.kkFkZ] pyrh Vªsu ls ,d ckj nq?kZVuk osQ
ckn Hkh tc dHkh iqu% xkM+h ls ;k=kk djuh iM+rh gS rc Hkh mlesa iqu%nq?kZVuk dk Hk; iwoZor~ cuk jgrk gSA

(iv) ikfjokfjd Dys'k

nqf'park osQ ihNs LoLFk ikfjokfjd okrkoj.k dk Hk; Hkh ,d dkj.k gSA ekrk&firk dk vkil esa yM+uk firk&iq=k
esa yM+kbZ dk gksrs jguk ,oa HkkbZ&HkkbZ esa cjkcj ruko dk cuk jguk vkfn Hkh nqf'park osQ iuius osQ dkj.k ossQ
:i esa ns[ks tkrs gSaA

(v) dBksj n.M

cVZ (1947) us lq>k;k gS fd oqqQN cPpksa osQ nqf'park xzLr gksus osQ ihNs fo|ky; ,oa ifjokj osQ O;kIr dBksj
n.M dk Hk; Hkh gksrk gSA ,sls ckyd izkjEHk esa vFkok fo|ky; ls iyk;uoknh izÑfr j[krs gSa vkSj /hjs&/hjs
vU; dk;ks± osQ izfr Hkh muesa iyk;u dh izo`fÙk tUe ysrh gSA

(vi) vkUrfjd Hkkoukvksa dk neu

izQk;M osQ vusd vè;;uksa ls fu"d"kZ fudyrk gS fd ,sls ckyd tks vUrZeq[kh O;fDrRo osQ gksrs gSa muesa nqf'park
dk fodkl gksrk gS] D;ksafd og vius euksHkkoksa dks nckdj j[krs gSaA ftlls muesa oqQ.Bk ,oa vkReghurk tSlh
ekufldrk dk fodkl gks tkrk gSA vkSj ogh /hjs&/hjs nqf'park dk dkj.k cu tkrh gSA
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(vii) okafNr iQy dh vizkI;rk

ekWxZu dk dFku gS fd ftu yksxksa dks vius okafNr iQy dh izkfIr ugha gks ikrh ,sls yksxksa esa Lor% nqf'park tUe
ys ysrh gSA bl izdkj dh nqqf'pUrk izk;% /u dh izkfIr u gksus ij ukSdjh u ikus ij ftl yM+dh ls I;kj gS mldh
'kknh vU;=k gks tkus ij vkfn dkj.kksa osQ pyrs vk tkrh gSA

(viii) vijk/ dh Hkkouk

ekWxZu osQ dFku osQ ifj.kke Lo:i ;g rF; lkeus vk;k fd fdlh O;fDr esa vijk/h izo`fÙk fodflr gks tkus
ij Hkh nqf'park dk tUe gks tkrk gSA vijk/h izo`fÙk ls nqf'park xzLr O;fDr T;ksa&T;ksa vijk/ djrk tkrk gS
R;ksa&R;ksa mlesa vijk/ dh izo`fÙk c<+rh tkrh gSA

uksV~l ekWxZu us ,d efgyk osQ ckjs esa vè;;u djosQ crk;k fd mlus vijk/h izo`fÙk bruh c<+k;h fd og

vius cPps dks gh ekjuk pkgrh FkhA ,sls vusd mnkgj.k bl ckr dh iqf"V djrs gSa fd vijk/ ,oa

iki&Hkkouk ls gh nqf'park dk tUe gqvk djrk gSA

(ix) cjkcj vliQy gksuk

izk;% ,slk ns[kk x;k gS fd tks ckyd ;k O;fDr fdlh dk;Z esa cjkcj vliQy gksrk tkrk gS mlesa ,d izdkj
dh oqQ.Bk dk vk tkuk LokHkkfod gSA ;gh oqQ.Bk /hjs&/hjs nqf'park dk LFkku ys ysrh gSA dksbZ Nk=k tc fdlh
d{kk esa ckj&ckj vliQy gksxk rks og oqQ.Bk xzLr gks tk;sxkA ;gh oqQ.Bk vkxs pydj nqf'park esa cny ldrh
gSA

(x) vU; dkjd

,sls (1952) us nqf'park osQ dkj.kksa osQ lEcU/ esa crk;k gS fd vf/d /weziku] fe=kksa }kjk visf{kr lgk;rk dk
u feyuk] ifjokj ,oa lekt }kjk frjLÑr fd;k tkuk] vlqj{kk dh Hkkouk] vf/d LokFkZ dk gksuk] ghu Hkkouk
dk gksuk ,oa vf/d 'kadk dh  ekufldrk vkfn izR;{k ,oa ijks{k :i esa O;fDr dks izHkkfor dj mls nqf'park
xzLr cuk nsrs gSaA

27-6 nqf'park dh fo'ks"krk,¡ (Characteristics of Anxiety)

fofHkUu euksoSKkfudksa us nqf'park dh oqQN fo'ks"krk,¡ crk;h gSa tks fuEuor~ gSaµ

(1) fn'kkghurk

izQk;M us crk;k fd nqf'park;qDr O;fDr esa lcls cM+h fo'ks"krk ;g gksrh gS fd og ekufld :i ls fdlh Hkh
dk;Z esa ,d fuf'pr fn'kk ugha cuk ikrkA D;ksafd nqf'park dh vius vki esa ,d fo'ks"krk gS fd ;g Lo;a esa
gh vfLFkj] fnXHkzfer ,oa vk/kjfoghu gksrh gSA

(2) vk/kjghurk

izQk;M dh ;g ekU;rk gS fd nqf'park ,d vk/kjghu Hk; gS vFkkZr nqf'park dk dksbZ Bksl vk/kj ugha gksrk gSA
dHkh&dHkh nqf'pfUrr O;fDr Lo;a Hkh ;g ugha tku ikrk fd og fdl fy, nqf'pfUrr gSA fiQj Hkh og nqf'pfUrr
cuk jgrk gSA
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(3) nqf'park vkUrfjd gksrh gS

nqf'park ,d ekufld m}syu dh fLFkfr gSA blfy, ;g eq[; :i ls vkUrfjd gksrh gSA blesa O;fDr vuqHko
rks djrk gS fdUrq ;fn mls O;Dr djuk iM+rk gS rks og Bhd&Bhd <ax ls iwjk O;Dr ugha dj ldrkA blosQ
vykok nqf'park dh ,d vkSj fo'ks"krk gS fd ;g iw.kZ:is.k O;fDrxr gksrh gSA

(4) nqf'park vdkj.k gksrh gS

nqf'park dk dksbZ Bksl vk/kj ugha gksrk gSA bldh ,d fo'ks"krk gS fd ;g Lo;a vk tkrh gS vkSj vdkj.k gksrh
gSA vFkok tks dkj.k gksrs gSa os cgqr Li"V ugha gksrsA

(5) fu.kZ; ysus esa dfBukbZ

nqf'park vdkj.k] vk/kjghu ,oa fn'kkfoghu tSlh fo'ks"krkvksa ls ;qDr gSA blfy, nqf'park;qDr O;fDr esa }U} tSlh
ekufldrk dk mn; gksuk LokHkkfod gSA ftlls nqf'parkxzLr O;fDr ;g fu.kZ; ugha ys ikrk fd D;k lgh gS vkSj
D;k xyr vkfn }U}kRed Hkkoukvksa ls fu.kZ; ysus esa dfBukbZ gksrh gS] ftlls O;fDr nqf'park osQ iats esa tdM+
dj jg tkrk gSA

(6) nqf'park vR;f/d laosnu'khy gksrh gS

nqf'park O;fDr dks vf/d laosnu'khy cuk nsrh gS vFkkZr nqf'park;qDr O;fDr FkksM+h Hkh ekufld] 'kkjhfjd ,oa
lkekftd ifjfLFkr osQ cnyko esa m}syu eglwl djus yxrk gSA iQyr% ;g nqf'park dh gh fo'ks"krk ekuh tkuh
pkfg,A

VkLd laosnu'khy O;fDr;ksa esa nqf'park dh Hkkouk vis{kkÑr vf/d ik;h tkrh gSA bl dFku osQ lanHkZ esa vius

fopkj izLrqr dhft,A

(7) nqf'park :ighu gksrh gS

nqf'park ,d vewÙkZ fpUru gSA izQk;M tSls euksoSKkfudks dk dFku gS ¶oLrqr% nqf'park;qDr O;fDr ;g lksp ugha
ikrk gS fd og fdl dkj.k ls nqf'pafrr gSA iQyr% bldk dksbZ Lo:i ugha gksrk gSA¸

(8) nqf'park ekufld mRrstuk;qDr gksrh gS

nqf'park dh fo'ks"krkvksa esa ekufld mRrstuk Hkh gSA nqf'park ftruh gh vf/d gksxh] ekufld mRrstuk mruh gh
vf/d gksxhA vFkok ;g Hkh dgk tk ldrk gS fd ekufld mRrstuk T;ksa&T;ksa c<+rh tk;sxh] nqf'park Hkh
oSls &oSls c<+rh tk,xh D;ksafd nqf'park Hkh Lo;a esa ,d ekufld m}syu gSA

(9) ckSf¼d oqQ'kyrk dh deh

nqf'park Hk;] vk/kjghu ,oa fnokLoIu tks fd ,d rjiQ vf/d izsfjr djrs gSa ftlls nqf'park;qDRk O;fDr vf/d
ekufld ,oa 'kkjhfjd ruko esa jgrk gSA blfy, ,sls yksxksa esa ckSf¼d {kerk c<+ ldrh gS] ijUrq mlesa ckSf¼d
oqQ'kyrk dk ßkl feyrk gSA

(10) Hkfo"; dh vk'kadkvksa ls ;qDr LoIuksa dh vf/drk

dksyeSu tSls oSKkfud us ;g izekf.kr fd;k gS fd nqf'park osQ dkj.k lksrs le; ,sls LoIu vkrs gSa ftlesa Hkfo";
dh vk'akdk,¡ viuk [ksy [ksyrh gSaA ,sls LoIu fo'ks"kdj vliQyrkvksa ,oa vijk/ksa ls ;qDr gqvk djrs gSaA
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(11) vuqi;qDrrk dh Hkkouk fodflr gksrh gS

nqf'park O;fDr esa vius izfr vuqi;qDrrk dh Hkkouk iSnk djrh gSA ;g Hkkouk 'kSf{kd] ikfjokfjd] lkekftd o
vU; fdlh Hkh ckr dks ysdj gks ldrh gSA ;g Hkkouk vkReghurk dk |ksrd gqvk djrh gSA

(12) vLrµO;Lrrkµtud izHkko

nqf'park O;fDr osQ lkekU; ,oa fof'k"V nksuksa thou osQ {ks=kksa esa vfu;ksftr okrkoj.k iSnk dj nsrh gS tSls
[kku&iku] jgu&lgu] vkpkj fopkj] vè;;u&vè;kiu ,oa thou osQ {ks=kksa esa iw.kZ:is.k vfLFkjrk ,oa vLr
O;Lrrk ik;h tkrh gSA

(13) vU;

mDr nqf'pURkk dh fo'ks"krkvksa osQ vykok vkSj Hkh fo'ks"krk;sa gSaA vdkj.k Hk;kozQkUr jguk] ,dkxzrk dk vHkko
LokFkZ dh vf/drk] 'kh?kz gh cspSuh ,oa vfuPNk tSlh Hkkoukvksa dk fodflr gks tkuk Hkh nqf'park dh fo'ks"krk
gSA

27-7 lkjka'k (Summary)

• ekuo dk Hk;Hkhr gksuk ,d lkekU; lh ckr gSA dHkh rks og nsoh&nsorkvksa osQ 'kki ls Hk;Hkhr ,oa

fpfUrr gks tkrk gS] rks dHkh O;fDrxr ,oa lkekftd leL;kvksa ls nqf'pfUrr gks mBrk gSA izQk;M

(1939) euq"; esa bM] bxks ,oa lqij bxks osQ chp vUr}ZU} dks gh nqf'park dk izeq[k dkj.k ekurk gSA

• okLro esa nqf'park ekuthou osQ fy, ,d vfHk'kki gh gS] ;fn og lhek dk vfrØe.k dj tkrh gSA

tgk¡ ,d vksj vR;Yi ek=kk esa lhfer nqf'park O;fDr osQ fodkl osQ fy, vko';d crk;h x;h gS] ogha

nwljh vksj lhek ls vf/d nqf'park O;fDrRo dk fo?kVu dj nsus okyh gksrh gSA fo'ks"kdj f'k{kd

izf'k{k.kkfFkZ;ksa ,oa fo|ky;h Nk=kksa osQ O;fDrRo osQ fy, rks ;g vkSj Hkh ?kkrd gSA

• f'k{kd izf'k{k.kkfFkZ;ksa esa tks nqf'park,¡ tUe ysrh gSa vkSj fodjky :i /kj.k dj ysrh gSa] muosQ Hkh ogh

dkj.k gqvk djrs gSa tks fdlh Hkh O;fDr es nqf'park osQ izLiqQfVr gksus osQ dkj.k curs gSaA

27-8 'kCndks'k (Keywords)

1- nqf'parkµcqjh fpark

2- nks"kiw.kZ vf/xeµlh[kus esa [kkfe;k¡A

27-9 vH;kl iz'u (Review Questions)

1- nqf'park osQ izdkjksa dk mYys[k dhft,A

2- nqf'park dh izÑfr ij ,d uksV fyf[k,A

3- nqf'park osQ dkj.kksa ij izdk'k Mkfy,A

4- nqf'park dh fo'ks"krk,¡ crkb,A
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mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- lksfy;u 2- MCY;w fyldj 3- dksyeSu 4- vkj-vkj- fcfy;MZA

27-10 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- euksfoKkuµekuo O;ogkj dk vè;;uµcztoqQekj feJ] ih-,p-vkbZ- yfu±x] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 28% lek;kstu
(Adjustment)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

28.1 lek;kstu D;k gS\ (What is Adjustment?)

28.2 oqQ.Bk (Frustration)

28.3 ekufld }a} (Mental Conflict)

28.4 ekufld }U} dks lqy>kus ,oa ruko nwj djus osQ mik; (Methods of Resolving the
Conflicts and Tension Reduction)

27.5 lkjka'k (Summary)

27.6 'kCndks'k (Keywords)

27.7 vH;kl iz'u (Review Questions)

27.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• lek;kstu ,oa oqQ.Bk osQ fo"k; esa tkudkjh izkIr djus esaA

• ekufld }a} dks le>us esaA

• ekufld }a} dks lqy>kus ,oa ruko nwj djus osQ mik;ksa dh tkudkjh izkIr djus esaA

izLrkouk (Introduction)

O;fDr dks liQy thou O;rhr djus fy, vius okrkoj.k vkSj ifjfLFkfr;ksa osQ lkFk lek;kstu LFkkfir djuk
vko';d gks tkrk gSA O;fDr osQ thou esa vusd izdkj dh vuqowQy ,oa izfrowQy ifjfLFkfr;k¡ vkrh jgrh gSa
ftudk mls lkeuk djuk iM+rk gSA izR;sd O;fDr viuh vyx&vyx {kerk osQ vuqlkj lek;kstu djus dk iz;Ru
djrs gSaA oqQN yksx izfrowQy ifjfLFkfr;ksa dk lkeuk djus esa liQy gksrs gSa vkSj oqQN yksx gkj ekudj viuk
ekufld lUrqyu [kks cSBrs gSA bl izdkj osQ O;fDr vlUrks"k ;k oqQ.Bk] ekufld }U} ,oa ruko osQ f'kdkj cus
jgrs gSaA ;s ckrsa 'kkjhfjd vkSj ekufld LokLF; dks izHkkfor djrh gaSA vr% ;gk¡ O;fDrRo&lek;kstu lEcU/h
leL;kvksa ij fopkj djus osQ fy, lek;kstu dk vFkZ] oqQlek;kstu] oqQ.Bk] }U} ,oa ruko dk vFkZ] dkj.k ,oa
blosQ fuokj.k osQ mik;ksa ij fopkj fd;k tk;sxkA
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28-1 lek;kstu D;k gS\ (What is Adjustment?)

lek;kstu dk vFkZµlek;kstu dks lkeatL;] O;oLFkkiu ;k vuqowQyu Hkh dgrs gSaA lek;kstu nks 'kCnksa dks
feykdj cuk gSµle vkSj vk;kstuA le~ dk vFkZ gS Hkyh&Hkk¡fr] vPNh rjg ;k leku :i ls vkSj vk;kstu dk
vFkZ gS O;oLFkk vFkkZr~ vPNh rjg O;oLFkk djukA vr,o lek;kstu dk vFkZ gqvk lqO;oLFkk ;k vPNs <ax ls
ifjfLFkfr;ksa dks vuqowQy cukus dh izfØ;k ftlls fd O;fDr dh vko';drk,¡ iwjh gks tk,¡ vkSj ekufld }U}
u mRiUu gksus ik;sA bl lR; ls bUdkj ugha fd;k tk ldrk fd vU; izkf.k;ksa dh Hkk¡fr euq"; dh vusd
vko';drk,¡ gksrh gSaA ;gh vko';drk,¡ gh O;fDr dks y{;&izkfIr dh vksj izsfjr djrh gSa vkSj og vkxs c<+rk
gSA tc O;fDr dks vius y{; dh izkfIr ljyrk ls gks tkrh gS rks mls larks"k dk vuqHko gksrk gSA fdUrq tc
y{; izkfIr esa mls ck/kvksa dk lkeuk djuk iM+rk gS rks mls ,d vfiz; vuqHkwfr gksrh gS ftls vlarks"k] grk'kk]
fujk'kk ;k oqQ.Bk (Frustration) dgrs gSaA blh izdkj tc O;fDr dks viuh bPNkvksa vkSj #fp;ksa osQ izfrowQy
'kfDr;ksa dk lkeuk djuk iM+rk gS rks mlosQ vUnj ekufld }U} (Conflict) mRiUu gks tkrk gSA bl izdkj
oqQ.Bk vkSj ekufld }U} osQ ifj.kkeLo:i O;fDr esa ekufld ruko mRiUu gks tkrk gSA ruko osQ dkj.k O;fDr
osQ eu esa ,d izdkj dh mFky&iqFky ep tkrh gS ftls nwj djus osQ fy, og ck/kvksa dks nwj djus dk iz;kl
djrk gSA mldk ;g iz;kl ;fn l`tukRed vkSj ifjfLFkfr;ksa osQ vuqowQy jgdj ck/kvksa dks nwj djus esa liQy
jgk rks og okrkoj.k osQ lkFk lek;kstu LFkkfir dj ysrk gSA ogha O;fDr ;fn ck/kvksa dks nwj djus esa vleFkZ
jgk vkSj mlus vokaNuh; ekxZ dks viuk fy;k rks oqQlek;kstu mRiUu gks tkrk gSA lk/kj.kr;k lek;kstu dh
;g izfØ;k O;fDr osQ thou&dky esa fujUrj pyrh jgrh gSA lek;kstu dk vFkZ Li"V djrs gq, xsV~l ,oa vU;
fo}kuksa us fy[kk gS fd ^lek;kstu* 'kCn osQ nks vFkZ gSaA ,d vFkZ esa fujUrj pyus okyh ,d izfØ;k gS ftlosQ
}kjk O;fDr Lo;a vkSj i;kZoj.k osQ chp vf/d lkeatL;iw.kZ lEcU/ j[kus osQ fy, vius O;ogkj esa ifjorZu dj
nsrk gSA nwljs vFkZ esa lek;kstu ,d larqfyr n'kk gS ftl ij igq¡pus ij ge ml O;fDr dks lqlek;ksftr dgrs
gSaA¸

lek;kstu dh izfØ;k dks vf/d Li"V :i ls le>us osQ fy, geas lqlek;ksftr ,oa oqQlek;ksftr O;fDr;ksa
osQ y{k.kksa dks tku ysuk vko';d gSµ

lqlek;ksftr O;fDr osQ y{k.k (Characteristics of well Adjusted Person)µlek;kstu dh ifjHkk"kkvksa
osQ vk/kj ij rFkk O;ogkjksa osQ fujh{k.k ls lqlek;ksftr O;fDr esa vxzfyf[kr y{k.k fn[kkbZ iM+rs gSaµ

1- lqlek;ksftr O;fDr i;kZoj.k vkSj ifjfLFkfr;ksa dk Kku vkSj fu;a=k.k j[kus okyk rFkk mUgha osQ vuqowQy
vkpj.k djus okyk gksrk gSA

2- og Lo;a rFkk i;kZoj.k osQ chp larqyu cuk;s j[krk gSA

3- og viuh vko';drk ,oa bPNk osQ vuqlkj i;kZoj.k ,oa oLrqvksa dk ykHk mBkrk gSA

4- viuh vko';drk dh iwfrZ osQ fy, lekt osQ vU; yksxksa dks ck/k ugha igq¡pkrk gSA

5- lk/kj.k ifjfLFkfr;ksa esa Hkh lUrq"V vkSj lq[kh jgdj viuh dk;Z&oqQ'kyrk dks cuk;s j[krk gSA

6- lkekftdrk dh Hkkouk ls ;qDr] vkn'kZ pfj=k okyk] laosxkRed :i ls larqfyr vkSj mÙkjnkf;Ro Lohdkj
djus okyk gksrk gSA

7- og Li"V mís'; okyk rFkk lkgliw.kZ o Bhd <ax ls dfBukb;ksa rFkk leL;kvksa dk lkeuk djus okyk
gksrk gSA
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blh izdkj xsV~l ,oa vU; fo}kuksa us fy[kk gS fd ¶la{ksi esa] lqlek;ksftr O;fDr og gS ftldh vko';drk,¡
,oa r`fIr lkekftd n`f"Vdks.k rFkk lkekftd mÙkjnkf;Ro dh LohÑfr osQ lkFk laxfBr gksaA¸ (In short, the
well adjusted person is one, whose needs and satisfaction in life are integrated with a
sense of social feeling and an acceptance of social responsibility.)

oqQlek;ksftr O;fDr osQ y{k.k (Characteristics of Malajusted Person)µoqQlek;ksftr O;fDr dks
fuEufyf[kr y{k.kksa }kjk igpkuk tk ldrk gSµ

1- oqQlek;ksftr O;fDr vius dks i;kZoj.k osQ vuqowQy cukus esa vleFkZ gksrk gSA

2- og vfuf'pr eu okyk] vfLFkj cqf¼ okyk] laosxkRed :i ls vlarqfyr] vfufnZ"V mís'; okyk] ?k`.kk]
}s"k vkSj cnys dh Hkkouk okyk gksrk gSA

3- og vlkekftd] LokFkhZ vkSj loZFkk nq%[kh gksrk gSA

4- og lk/kj.k&lh ck/k ,oa leL;k mRiUu gksus ij ekufld larqyu [kks nsus okyk gksrk gSA

5- Luk;q jksxksa ls ihfM+r] ekufld }U} ,oa oqQ.Bk ls xzLr rFkk ruko;qDr gksrk gSA

mi;qZDr y{k.kksa ls geus ns[kk gS fd oqQlek;ksftr O;fDr ekufld }U} ,oa oqQ.Bk ls ;qDr gksrk gSA okLro esa
;g nksuksa gh O;fDr osQ lek;kstu esa vf/d ck/d gksrs gSaA vr% la{ksi esa] bu nksuksa dk vFkZ] dkj.k vkSj buosQ
nq"ifj.kkeksa dks le> ysuk Js;Ldj gSA

VkLd lqlek;ksftr ,oa oqQlek;ksftr O;fDr dk vFkZ Li"V dhft,A

28-2 oqQ.Bk (Frustration)

oqQ.Bk dk vFkZµO;fDr fnu esa izfr {k.k izk;% NksVh&NksVh dfBukb;ksa vkSj ck/kvksa dks lgu djrk jgrk gSA muesa

ls vf/dka'k ,slh gksrh gS ftUgsa vklkuh ls lqy>k;k tk ldrk gSA ijUrq dHkh&dHkh ,slh ck/k,¡ ;k vojks/

mRiUu gks tkrs gSa tks O;fDr dh vko';drkvksa vkSj izsjdksa dh iwfrZ esa gLr{ksi djrs gSa vFkkZr~ og y{; rd

igq¡pus esa #dkoV Mkyrs gSaA O;fDr bu ck/kvksa ;k vojks/ksa dks nwj djus dk Hkjld iz;Ru djrk gSA tc og

ck/kvksa dks nwj djosQ vius y{; rd igq¡pus esa liQy gks tkrk gS rks mls ,d izdkj dh [kq'kh vkSj larks"k dh

vuqHkwfr gksrh gS] fdUrq tc vusd iz;kl djus osQ ckotwn Hkh og ck/kvksa ;k vojks/ksa dks nwj ugha dj ikrk vkSj

y{; rd ugha igq¡p ikrk rks mls nq%[k gksrk gS vkSj ,d izdkj dh foiQyrk ;k fujk'kk dh vuqHkwfr gksrh gS ftls

euksoSKkfud Hkk"kk esa oqQ.Bk dgrs gSaA oqQ.Bk dks HkXuk'kk osQ uke ls Hkh tkuk tkrk gSSA bl izdkj ;g Li"V gS

fdµ¶oqQ.Bk O;fDr dh og ekufld fLFkfr vkSj HkkokRed n'kk gS tks mls vusd vojks/ vkSj ijLij fojks/h

fodYiksa dk lkeuk djus ij izkIr gksrh gSA¸

D;k vki tkurs gSa ,d fo}ku osQ vuqlkjµ¶oqQ.Bk og rhoz vuqHkwfr gS tks O;fDr dks vliQy gksus ij ;k

vlarq"V gksus ij gksrh gSA¸
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oqQ.Bk osQ dkj.kµHkXuk'kk osQ vusd dkj.k ,oa lzksr gks ldrs gSa ftuesa ls oqQN dkj.k fuEufyf[kr gSaµ

1- HkkSfed dkj.kµokrkoj.k esa ik;s tkus okys vusd HkkSfrd ;k izkÑfrd rRo tgk¡ ,d vksj O;fDr dh
vko';drkvksa vkSj izsjdksa dh iwfrZ esa lgk;d gksrs gSa] ogh nwljh vksj vusd HkkSfrd rRo] tSlsµvdky]
ck<+] vuko`f"V] Hkwpky vkfn vko';drkvksa vkSj izsjdksa dh iwfrZ esa ck/d fl¼ gksrs gSa ftlls O;fDr
osQ eu esa ?kksj fujk'kk vkSj vlarks"k mRiUu gksrk gSA

2- O;fDrxr dkj.kµoqQN O;fDr vFkok ckyd vius ekufld] laosxkRed ;k 'kkjhfjd nks"kksa] tSlsµcqf¼
dh deh] Hk;] ghurk dh Hkkouk] voqQ'kyrk] va/kiu] cgjkiu] yaxM+kiu] eksVkik vkfn osQ dkj.k viuh
bPNkvksa vkSj vko';drkvksa dh iwfrZ esa vliQy jg tkrs gSaA blls Hkh eu esa vlarks"k vkSj oqQ.Bk dh
Hkkouk iSnk gksrh gSA

3- lkekftd dkj.kµlekt osQ dBksj fu;e] jhfr&fjokt] ijEijk,¡] tkfr&iztkfr] /eZ vkSj dkuwu Hkh
O;fDr dh Lora=k bPNkvksa vkSj vko';drkvksa dh iwfrZ esa ck/d gksrs gSa ftuls O;fDr dks fujk'kk vkSj
vlarks"k dk lkeuk djuk iM+rk gS vkSj og vius dks okrkoj.k osQ lkFk lek;ksftr dj ikus esa dfBukbZ
dk vuqHko djrk gSA

4- vkfFkZd dkj.kµoqQ.Bk dk ,d izeq[k dkj.k vkfFkZd dkjd Hkh gSA vkfFkZd ifjfLFkfr vPNh u gksus
osQ dkj.k O;fDr viuh cgqr&lh bPNkvksa vkSj vko';drkvksa dks iwjk djus esa vleFkZ gksrk gS vkSj vius
y{; rd ugha igq¡p ikrkA

5- O;fDr dk uSfrd ekudµvius thou esa oqQN uSfrd vkn'kZ tSls vfgalk] pksjh u djuk] >wB cksyuk
vkfn gksrs gSa ftlls fd og viuh oqQN bPNkvksa vkSj vko';drkvksa dks iwjk ugha dj ikrkA mnkgj.k
osQ fy, ,d ijh{kkFkhZ dk y{; ijh{kk ikl djuk gS] fdUrq dfBu iz'u&i=k mlosQ ekxZ esa ,d vojks/
osQ :i esa mifLFkr gksrk gSA bl vojks/ dks nwj djus dk ,d ekxZ udy djuk <w¡<rk gS] fdUrq mlh
le; mlosQ eu esa ;g vkrk gS fd ;g ,d vijk/ vkSj pksjh gS rks uSfrdrk dh n`f"V ls vuqfpr gSA
og udy djus dh Hkkouk dk R;kx vius bl uSfrd vkn'kZ osQ dkj.k djrk gS] fdUrq iz'u gy u dj
ikus ls ijh{kk esa vliQyrk osQ dkj.k mls vlarks"k vkSj ?kksj fujk'kk gksrh gSA

6- orZeku ifjfLFkfr;k¡ vkSj n'kk,¡µlkekftd eg¡xkbZ] fu/Zurk] csdkjh] jgus dk vuqi;qDr LFkku] ?kj dk
v'kkar okrkoj.k vkfn osQ dkj.k ckyd dh cgqr&lh vko';drk,¡ ,oa bPNk,¡ viw.kZ jg tkrh gSa] blls
mls fujk'kk gksrh gSA mnkgj.k osQ fy, gkbZLowQy ikl djus osQ ckn ,d ckyd mPp f'k{kk izkIr djuk
pkgrk gS] fdUrq fu/Zurk osQ dkj.k ;k mlls {ks=k esa mPp fo|ky; osQ vHkko esa mldh ;g bPNk ;k
mís'; viw.kZ jg tkrk gS vkSj mls vlarks"k vkSj oqQ.Bk dh vuqHkwfr gksrh gSA

7- vlaxr vko';drk,¡ ;k y{;µcgqr&lh fojks/h vko';drkvksa ;k y{; osQ dkj.k Hkh O;fDr esa
ekufld }U} mRiUu gksrk gS ftlosQ dkj.k mls fujk'kk dk lkeuk djuk iM+rk gSA mnkgj.k osQ fy, ,d
ckyd fo|ky; tkuk Hkh vko';d le>rk gS vkSj ?kj esa chekj firk dh lsok osQ fy, ?kj ij #duk
Hkh pkgrk gS] fdUrq bu nksuksa y{;ksa esa ls ,d gh dks izkIr djuk lEHko gS] vr% nwljk y{; u iwjk gksus
ij mls foiQyrk vFkok fujk'kk dk lkeuk djuk iM+rk gSA

oqQ.Bk osQ nq"izHkkoµO;fDr osQ fodkl ,ao okrkoj.k osQ lkFk lek;kstu LFkkfir djus esa oqQ.Bk dk cgqr cqjk
izHkko iM+rk gSA blosQ oqQN nq"ifj.kke fuEufyf[kr gSaµ

1- O;fDr osQ fodkl ,oa lek;kstu esa ck/kA

2- O;fDr dh HkkokRed n'kk vfLFkj gks tkrh gS ftlls og ?kcjk;k gqvk ,oa vlarqfyr&lk fn[kkbZ iM+rk
gSA
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3- vlk/kj.k O;fDrRo&izdk'kuA

4- vlkekftdrk vkSj foeq[krkA

5- ekufld ruko esa o`f¼ vkSj ekufld #X.krkA

28-3 ekufld }U} (Mental Conflict)

ekufld }U} dk vFkZµO;fDr dh vusd bPNk,¡] vko';drk,¡ vkSj #fp;k¡ gksrh gS] fdUrq ;g vko';d ugha
fd mldh leLr bPNk,¡ o vko';drk,¡ iwjh gh gks tk,¡A i;kZoj.k esa mls oqQN fojks/h 'kfDr;ksa dk lkeuk djuk
iM+rk gS vkSj mlosQ eu esa ,d izdkj dk la?k"kZ mRiUu gks tkrk gSA bl izdkj tc O;fDr dks nks fcYoqQy fojks/h
oLrqvksa esa ls ,d dk pquko djuk iM+rk gS rks Hkh mls la?k"kZ dk lkeuk djuk iM+rk gSA mnkgj.k osQ fy, ,d
fo|kFkhZ ftldh ch-,- iQkbuy dh ijh{kk vxys lIrkg 'kq: gksus okyh gS] mldks mlh lIrkg esa ukSdjh Tokbu
djus osQ fy, fu;qfDr&i=k feyrk gSA ,slh fLFkfr esa og ijh{kk ls Hkh eksg djrk gS vkSj ukSdjh ls Hkh] fdUrq
fdl rjiQ tk;s] ;g fu.kZ; dj ikus esa dfBukbZ dk vuqHko djrk gSA mlosQ eu esa ,d izdkj dh mFky&iqFky
ep tkrh gSµog D;k djs\ og ftl n'kk esa iM+ tkrk gS mls gh euksoSKkfud Hkk"kk esa ekufld }U} ;k la?k"kZ
dgrs gSaA

Øks ,oa Øks (L.D. Crow and A. Crow) osQ vuqlkjµ¶}U} ;k la?k"kZ ml le; mRiUu gksrs gSa] tc ,d
O;fDr dks i;kZoj.k dh mu 'kfDr;ksa dk lkeuk djuk iM+rk gS tks mldh Lo;a dh #fp;ksa vkSj bPNkvksa osQ
foijhr dk;Z djrh gSA¸ (Conflict arises when an individual is faced with forces in his

environment that act in opposition to his own interest and desires.)

ekufld }U} dk vFkZ Li"V djrs gq, izQk;M us fy[kk gS ¶bne~] vge~ vkSj ije vge~ osQ chp lkeatL; dk
vHkko gksus ls ekufld }U} gksrk gSA¸ (Mental conflict is caused by the lack of adjustment
between Id, Ego and Supper ego.)

ekufld }U} osQ dkj.kµ ekufld }U} osQ dkj.kksa dh dksbZ fuf'pr lwph ugha izLrqr dh tk ldrhA blosQ
vusd dkj.k gks ldrs gSa] fdUrq fiQj Hkh blosQ fuEufyf[kr dkj.k izeq[k gSaµ

1- tSfodh; vkSj HkkSfrd dkj.kµblosQ vUrxZr HkkSfrd rRo vkSj tSfod bPNk,¡] tSlsµHkkstu dh vko';drk]
dkesPNk vkfn gSa vkSj 'kkjhfjd n'kk,¡ Hkh blh osQ vUrxZr vkrh gSa tks ekufld }U} dks mRiUu djrh gSaA

2- laosxkRed dkj.kµbPNkvksa dh r`fIr ;k vr`f"V] izlUurk] nq%[k] dke vkSj Hkkouk&xzfFk;k¡ vkfn Hkh ekufld
}U} mRiUu djrs gSaA

3- lkekftd dkj.kµlekt osQ fu;e] izFkk,¡] jhfr&fjokt] uSfrd vkn'kZ] vkpj.k osQ izfreku] tkfr&iztkfr]
fopkj vkSj /eZ vkfn osQ dkj.k O;fDr dks ekufld }U} dk lkeuk djuk iM+rk gSA

4- vkfFkZd dkj.kµvkfFkZd ifjfLFkfr vPNh gksus osQ dkj.k Hkh O;fDr dks viuh bPNkvksa dh iwfrZ rFkk mi;qDr
ekxZ esa pquko esa dne&dne ij ekufld }U} dk lkeuk djuk iM+rk gSA

ekufld }U} osQ nq"izHkkoµekufld }U} osQ dkj.k O;fDr osQ lkekU; fodkl rFkk i;kZoj.k osQ lkFk lek;kstu
LFkkfir djus esa vusd ck/k,¡ vkrh gSa vkSj mldk lEiw.kZ O;fDrRo oqQizHkkfor gks tkrk gSA blosQ oqQN  izeq[k
nq"izHkko fuEufyf[kr gSaµ

1- vlkekU; ekufld fØ;k,¡µekufld }U} dh n'kk esa O;fDr dh leLr ekufld izfØ;k,¡ izHkkfor gksrh
gSaA mlesa foLej.k dh ek=kk vf/d gks tkrh gS] LoIu vf/d ns[kus yxrk gS vkSj izR;{khdj.k esa dfBukbZ dk
vuqHko djrk gSA
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2- vlkekU;&laosx izn'kZuµO;fDr esa izlUurk] nq%[k] gkL;] mRlkgghurk] mnklh vkfn fcYoqQy vlk/kj.k :i
ls ifjyf{kr gksrs gSaA

3- vlkekftd O;ogkjµ,dkUrfiz;] lekt&foeq[krk vkSj vUreqZ[kh (Introversion) O;ogkj fn[kykbZ iM+rk
gSA

4- vijk/h izo`fÙk;k¡µekufld }U} dh n'kk esa O;fDr dk ekufld lUrqyu vLr&O;Lr gks tkrk gSA mls
Hkys&cqjs dk Kku ugha jg tkrk gS vkSj og lkekftd vkSj oS/kfud vijk/ dh vksj izo`Ùk gks tkrk gSA

5- ekufld #X.krkµekufld }U} osQ nq"izHkko ls O;fDr dks vusd Luk;qfod jksx gks tkrs gSa ,oa ekufld
ruko cuk jgrk gSA

mi;qZDr oqQ.Bk ,oa ekufld }U} osQ nq"izHkkoksa ls O;fDr dk lEiw.kZ O;fDrRo izHkkfor gksrk gS vkSj fiQj mls vius
i;kZoj.k osQ lkFk lek;kstu LFkkfir dj ikus esa dfBukbZ gksrh gSA

28-4 ekufld }U} dks lqy>kus ,oa rukoksa dks nwj djus osQ mik;
(Methods of Resolving the Conflicts and Tension Reduction)

laosxkRed mFky&iqFky] rhoz vlarks"k ,oa ekufld la?k"kZ ;k ruko dh izp.Mrk osQ iQyLo:i O;fDr dk

ekufld larqyu fcxM+us yxrk gSA ,slh n'kk esa bu d"Vnk;h vuqHkwfr;ksa ls cpus osQ fy, O;fDr vpsru :i

ls oqQN lqj{kk izfØ;kvksa dk lgkjk ysrk gS ftudk mYys[k vkxs vizR;{k mik;ksa osQ vUrxZr fd;k tk jgk gSA

euksoSKkfud oSQeju] 'ksiQj ,oa 'kkscsu us lek;kstu dh ;qfDr;ksa dks nks izdkj dk crk;k gSµj{kkRed ;qfDr;k¡

vkSj iyk;u ;qfDr;k¡A j{kkRed ;qfDr;ksa dk eq[; dk;Z O;fDr osQ vge~ dh j{kk djuk gSA iyk;u ;qfDr;ksa dk

eq[; dk;Z O;fDr dks rukoiw.kZ fLFkfr ls gVkdj mls O;fDrxr lek;kstu esa lgk;rk iznku djuk gSA ;g

O;fDrxr lek;kstu O;fDr dh n`f"V ls mi;qDr gksrk gS] fdUrq lkekftd n`f"V ls ugha] D;ksafd O;fDr rHkh

lqlek;ksftr ekuk tkrk gS] tcfd mldk O;ogkj lkekftd ekun.M osQ vuqowQy gksrk gSA ;gk¡ ge j{kkRed

;qfDr;ksa }kjk lek;kstu fdl izdkj gksrk gS bldk o.kZu djsaxsA euksoSKkfud oSQeju us fuEufyf[kr ik¡p j{kkRed

;qfDr;ksa dk o.kZu fd;k gSA

1- vo/ku izkfIr (Attention Getting)

2- rknkRehdj.k (Identification)

3- izfriwfrZ (Compensation)

4- la;qDrhdj.k ;k vkSfpR; LFkkiu (Rationalization)

5- iz{ksi.k (Projection)

lqfo/k dh n`f"V ls lEiw.kZ mik;ksa dks fuEufyf[kr pkj Hkkxksas esa foHkkftr fd;k tk ldrk gSµ

(d) izR;{k mik; (Direct Methods)

([k) vizR;{k mik; (Indirect Methods)

(x) {kfriwjd fof/;k¡ (Compensatory Methods)

(?k) vkØked mik; (Aggressive Methods)
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vc izR;sd dk vyx&vyx foLrkj ls o.kZu fuEufyf[kr gSµ

(d) izR;{k mik;µ ruko dks de djus osQ izR;{k mik; os gSa ftuesa O;fDr psrukoLFkk esa vius ruko dks
de djus osQ fy, oqQN iz;Ru djrk gSA bu mik;ksa dks djus esa og viuh roZQ&'kfDr dk lgkjk ysrk gSA oqQN
izR;{k mik; fuEufyf[kr gSaµ

1- ck/kvksa dks u"V ;k nwj djukµO;fDr dh vko';drk dh iwfrZ esa ;k y{; rd igq¡pus esa tks vojks/ ekxZ
esa vkrs gSa] mUgsa og psru :i ls nwj djus ;k iw.kZ :is.k u"V djus dk iz;kl djrk gSA bl izdkj ck/kvksa dks
nwj dj nsus ;k u"V dj nsus ls O;fDr vius mís'; iwfrZ esa liQy gks ldrk gS vkSj mldk ekufld ruko nwj
gks tkrk gSA mnkgj.k osQ fy, tc ckyd viuh ean ys[ku xfr osQ dkj.k ijh{kk esa iwjs iz'u ugha dj ikrk vkSj
ckj&ckj mls vliQyrk feyrh gS ftlls mldk ekufld ruko fnu&izfrfnu c<+krk tkrk gSA mldh liQyrk
esa ck/k ean ys[ku xfr gSA vr% og vf/d vH;kl }kjk bl ck/k dks nwj djosQ viuh xfr c<+krk gS vkSj
liQyrk izkIr djrk gSA blls mldk ekufld ruko nwj gks tkrk gSA ;fn O;fDr osQ nSfud thou dk Hkyh&Hkk¡fr
fujh{k.k fd;k tk;s rks ;g Li"V fn[kkbZ nsrk gS fd og bl fof/ dk vf/d iz;ksx djrk gSA

uksV~l ge vko';drkuqlkj tc fdlh dk;Z dks liQyrkiwoZd vatke nsus esa vleFkZ jgrs gSa rks iz;kl ,oa

vH;kl osQ }kjk ml dk;Z dks djus esa liQyrk izkIr djrs gSaA bl izdkj ge bl mik; }kjk ekufld

ruko nwj djrs gSaA

2- vU; ekxZ [kkstukµtc O;fDr vius mís';&iwfrZ osQ ekxZ esa vkbZ gqbZ ck/kvksa dks u"V ;k nwj ugha dj ikrk
gS rks og nwljk jkLrk <w¡<+ fudkyrk gSA nwljk jkLrk <w¡<+ ysus ij tc og vius mís'; dks iwjk dj ysrk gS rks
mldk ekufld ruko vius vki nwj gks tkrk gSA

3- vo/ku&izkfIr dh ;qfDr (Attention Getting Mechanism)µ bldk iz;ksx ckyd thou osQ vkjEHk
ls gh djus yxrk gSA

'ksiQj vkSj 'kkscsu osQ vuqlkjµ¶vo/ku izkfIr ,d ,slk dk;Z gS tks ,d O;fDr dks nwljs yksxksa osQ O;ogkj
dk osQUnz cukrk gSA¸ (Attention-getting is an act that makes person the focus of other
people’s behaviour.)

tc ,d O;fDr vius dks misf{kr vuqHko djrk gS rc og bl ;qfDr dk iz;ksx nwljs O;fDr;ksa dk è;ku
viuh vksj vkdf"kZr djus osQ fy, djrk gSA bl fof/ }kjk og pkgrk gS fd nwljs mldh vksj è;ku nasA O;fDr
dh ;g euksoSKkfud vko';drk gksrh gS fd nwljksa }kjk mls vuqeksnu ,oa ekU;rk izkIr gksA izk;% ftu ckydksa
dks ekrk&firk ;k vfHkHkkodksa ls leqfpr Lusg ugha feyrk ;k lekt esa os frjLÑr le>s tkrs gSa] os gh bl
;qfDr dk iz;ksx djrs gSaA ;g ;qfDr O;ogkj lEcU/h leL;kvksa ;k nks"kksa esa fn[kkbZ nsrh gS ftlls lkekftd
lek;kstu esa dfBukbZ gksrh gSA vr% ;g ;qfDr vf/d nks"kiw.kZ gSA

4- vU; y{;ksa dk izfrLFkkiuµtc O;fDr vius mik; vkSj gj lEHko iz;kl djus ij Hkh vius ewy
y{; rd igq¡pus esa vleFkZ jg tkrk gS rks og mlh y{; ls yxHkx feyrk&tqyrk nwljk y{; viukrk gS tks
vklkuh ls iwjk gks losQA bl izfrLFkkfir y{; dh iwfrZ ls mldk ekufld ruko oqQN de gks tkrk gSA mnkgj.k
osQ fy, O;fDr fo'ofo|ky; esa izksisQlj gksus dh dkeuk j[krk gS] fdUrq oqQN ck/kvksa osQ dkj.k ;fn og izksisQlj
ugha gks ikrk rks dkWyst esa ysDpjkj gksdj gh viuh mDr dkeuk dh iwfrZ djrk gSA blls mls oqQN ekufld 'kfUr
feyrh gS vkSj ruko de gks tkrk gSA
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5- fo'ys"k.k ,oa fu.kZ;µtc O;fDr osQ lkeus ,d ls vf/d fojks/h bPNk,¡ ;k y{; gksrs gSa rks mlosQ
vUnj ekufld }U} mRiUu gksrk gS vkSj ekufld ruko c<+rk gSA O;fDr ;g fu.kZ; ugha dj ikrk fd fdl y{;
dks izkIr djs vkSj fdldks NksM+ ns ;k dksbZ ,slk eè; dk jkLrk viuk;s fd nksuksa y{; izkIr gksaA ,slh fLFkfr
mRiUu gksus ij O;fDr nksuksa y{;ksa osQ gj igyw dk Hkyh&Hkk¡fr fo'ys"k.k djrk gS vkSj tks mls vf/d mfpr
le> iM+rk gS] mlh osQ i{k esa fu.kZ; ysrk gSA ,slk djrs le; og vius iwoZ vuqHkoksa dh lgk;rk ysrk gSA

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- O;fDr ifjfLFkfr;ksa osQ vuqowQy jgdj ck/kvksa dks nwj djus esa liQy jgrk gS rks okrkoj.k osQ lkFk
--------- LFkkfir dj ysrk gSA

2- oqQ.Bk og rhoz vuqHkwfr gS tks O;fDr dks --------- gksus ij ;k vlarq"V gksus ij gksrh gSA

3- tc O;fDr dks nks fojks/h oLrqvksa esa fdlh ,d dk p;u djuk iM+rk gS vkSj og f}/k esa iM+ tkrk
gS rks bls euksoSKkfud Hkk"kk esa ---------- dgrs gSaA

4- tc O;fDr ifjfLFkfr;ksa osQ lkFk lkeatL; LFkkfir djus esa vleFkZ jgrk gS rks euksoSKkfud Hkk"kk esa bls
--------- dgrs gSaA

([k) vizR;{k mik;µruko dks de djus osQ vizR;{k mik; os gSa] ftUgsa O;fDr vpsru :i esa
viukrk gS ruko ls mRiUu ekufld ihM+k vFkok lq[k vuqHkwfr;ksa ls cpus osQ fy, bu mik;ksa dks lqj{kk ;qfDr;k¡
(Defence Mechanisms) dgk tkrk gSA ;s lqj{kk ;qfDr;k¡ vpsru eu osQ }kjk lUrks"ktud leatu
(adjustment) izkIr djus rFkk vius ekufld }U} dks nwj djus dk iz;Ru gSaA O;fDrRo dk lek;kstu fofHkUu
izdkj ls fd;k tkrk gSA j{kkRed ;qfDr;ksa }kjk vUr}ZU} ls mRiUu ekufld ruko de gks tkrs gSaA uhps oqQN
egÙoiw.kZ j{kkRed ;qfDr;ksa dk o.kZu fd;k tk jgk gS] tks ruko dks de djosQ lek;kstu esa lgk;d gksrh gSaµ

1- 'kks/u (Sublimation)µ'kks/u vpsru eu dh og ekufld izfØ;k gS ftlosQ vUnj O;fDr dh
ewy&izo`R;kRed 'kfDr ;k laosxkRed 'kfDr] ik'kfod vko';drk,¡ ;k bPNk,¡ vkfn dks ,sls Ñf=ke i{k dh vksj
eksM+ fn;k tkrk gS] ftls lekt dh LohÑfr izkIr gSA mnkgj.kkFkZ O;fDr dh dke&izo`fÙk] dykRed o`fÙk;ksa dh
jpuk] laxhr] /eZ vkSj n'kZu dh vksj eqM+ tkrh gSA blls ewy izo`fÙk;ksa dk 'kks/u gks tkrk gSA bl fopkj osQ
leFkZd izQk;M egksn; gSaA
2- iyk;u (Withrawal)µizk;% O;fDr nq%[kn ;k ruko mRiUu djus okyh ifjfLFkfr;kssa ls vius dks vyx
dj ysrk gS ;k ihNs gV tkrk gSA ,sls O;fDr dks iyk;uoknh dgk tkrk gSA ;s O;fDr fdlh dks d"V ugha igq¡pkrs]
fdUrq tc budk iyk;u vlk/kj.k :i ls vlkekftd gks tkrk gS rks os lek;ksftr gksus esa dfBukbZ dk vuqHko
djrs gSaA mnkgj.k osQ fy, d{kk esa tc dksbZ ckyd vius lgikfB;ksa }kjk fp<+k;k ;k viekfur fd;k tkrk gS
rks gks ldrk gS fd og bu lgikfB;ksa ls vius dks vyx j[kus yxsA fdUrq bl ckyd dk O;ogkj ;fn vlk/
kj.k gks tkrk gS rks vkxs pydj mls lek;kstu esa ijs'kkuh vo'; gh gksxhA vr% iyk;u Hkh ,d fuf'pr lhek
osQ vUnj rd gh gksuk pkfg,A iyk;u fuEufyf[kr nks vU; :iksa esa fn[kykbZ iM+rk gSµ
(i) izfrxeu (Regression)µewyr% izfrxeu thou esa le> u vkus okyh leL;k dh izfrfØ;k gS tks
ckY;koLFkk dh izfrfØ;k osQ vk/kj ij gksrh gSA dgus dk rkRi;Z ;g gS fd  tc O;fDr osQ vUnj vlarks"k osQ
dkj.k ruko mRiUu gksrk gS tks og ml nq%[kn vuqHkwfr ls eqfDr ikus osQ fy, vius iwoZ vuqHkoksa ;k izfrfØ;kvksa
dh vksj ykSV tkrk gSA mnkgj.k osQ fy, ,d izkS<+ O;fDr cPpksa tSlk O;ogkj jksuk] fpYykuk] iSj iVduk] eq¡g
cukuk] rqrykdj cksyuk vkfn 'kq: dj nsrk gSA
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(ii) fnok&LoIu (Day-Dreaming)µfnok&LoIu og izfØ;k gS ftlesa O;fDr vius dks orZeku nq%[kn
vuqHkwfr;ksa ls gVkdj dYiuk&txr esa fopj.k djus yxrk gSA lk/kj.k cksypky dh Hkk"kk esa bls gokbZ egy
cukuk Hkh dgrs gSaA fnok&LoIu osQ }kjk O;fDr viuh vliQyrkvksa dks liQyrk osQ :i esa ns[kus dh dYiuk
djosQ oqQN le; osQ fy, larks"k izkIr djuk pkgrk gS vkSj bl izdkj vius ekufld ruko dks oqQN de djrk
gSA mnkgj.k osQ fy, ijh{kk esa ckj&ckj isQy gksus okyk ckyd dYiuk&txr esa vius dks vPNh Js.kh esa ikl
vFkok mPp in ij fu;qDr ,d vf/dkjh osQ :i esa ns[kk ldrk gSA fnok&LoIu esa O;fDr vius dks dHkh
fot;uk;d rks dHkh ijkftr uk;d osQ :i esa vuqHko djrk gSA O;fDr dks blls vLFkk;h :i ls vkuUn dh
izkfIr gksrh gSA fdUrq fnok&LoIu dh vf/drk ls lek;kstu esa dfBukbZ Hkh vk ldrh gSA
3- rknkRE; LFkkfir djuk (Identification)µrknkRE; LFkkfir djuk lek;kstu dh ,d lk/kj.k voLFkk gSA
;g izo`fÙk yxHkx lHkh O;fDr;ksa esa ikbZ tkrh gSA tc fdlh {ks=k esa vliQy ;k xq.kghu gksrk gS rks og fdlh
vU; liQy ,oa xq.k'khy O;fDr osQ lkFk rknkRE; LFkkfir dj ysrk gS vFkkZr~ mlosQ xq.kksa ,oa ÑR;ksa dks vius
esa ns[kus yxrk gSA mnkgj.k osQ fy, eksgu ,d cgqr ean cqf¼ rFkk [ksyowQn esa detksj yM+dk gS] fdUrq mlosQ
firkth dkyst esa izksisQlj gSa tks fd vius fo|kFkhZ thou esa lnk mPp Js.kh ls ikl gksrs jgs gSa vkSj vPNs
f[kykM+h jgs gSa] rks og vius fe=kksa osQ chp viuh detksjh osQ dkj.k mRiUu ghurk dh Hkkouk dks de djus
osQ fy, viuk ifjp; ,d fo}ku izksisQlj osQ csVs osQ :i esa nsrk gS u fd vius O;fDrxr xq.kksa osQ vk/kj ijA
rknkRE; }kjk O;fDrxr Hkko de gks tkrs gSa vkSj ghurk dh Hkkouk nwj gks tkrh gSA ghurk dh Hkkouk nwj djus
,oa rukoksa dks de djus rd rks rknkRE; LFkkfir djus dh izo`fÙk mfpr gS] fdUrq tgk¡ blosQ }kjk lkekftd
O;ogkjksa ij izHkko iM+rk gS] ogk¡ ;g gkfudkjd gSA
4- vkfJr gksuk (Becoming Dependent)µtc O;fDr gj lEHko iz;kl djus osQ ckotwn Hkh yxkrkj
vliQy gksrk jgrk gS rks og viuh leL;k dks lqy>kus dk mÙkjnkf;Ro fdlh lcy ;k vf/d cqf¼eku dks
lkSai nsrk gS vkSj mlosQ lq>koksa] funsZ'kksa vkSj vkKkvksa dk ikyu djrk gSA bl mik; esa mldk ekufld ruko rks
nwj gksrk gS lkFk gh lkFk nksuksa osQ lfEefyr iz;kl ls leL;kvksa osQ gy djus esa cM+h lgk;rk feyrh gS vkSj
vkfJr O;fDr dk cgqr fgr gksrk gSA
5- vkSfpR;&LFkkiuk (Rationalization)µvkSfpR;&LFkkiuk dh izfØ;k dks le>us osQ fy, ;fn ge izpfyr
dgkor ^vaxwj [kV~Vs gSa* osQ lanHkZ esa vFkZ djsas rks vf/d mi;qDr gksxkA tc O;fDr fdlh {ks=k esa vliQy gksrk
gS rks okLrfod dkj.k dh vis{kk ,sls dkj.k <w¡<+ fudkyrk gS tks de nq%[kn gksrs gSaA mnkgj.kkFkZ fo|ky; nsj
ls igq¡pus ij vius ekufld ruko dks nwj djus dk iz;kl djrk gSA
6- neu (Repression)µO;fDr vius ekufld ruko dks de djus osQ fy, nq%[kn vuqHkwfr;ksa dks Hkwy tkuk
pkgrk gSA blh izdkj og viuk vlkekftd :i fy, gq, ewy bPNkvksa vkSj dkeukvksa dk tks laosxkRed
izdVhdkj.k pkgrh gSa] neu dj nsrk gSA neu dk rkRi;Z gSµbPNkvksa rFkk dkeukvksa dks Lora=k :i esa izdV u
gksus nsukA ,slk ekuk tkrk gS fd tUetkr izsjdksa ij vk/kfjr O;ogkj izk;% lekt fojks/h gqvk djrs gSaA muesa
uSfrdrk vkSj vkn'kZ osQ fojks/h rRo jgrs gSaA lekt dHkh Hkh ,sls O;ogkjksa dks Lora=k :i esa izdVhdj.k dks
ekU;rk ugha nsrkA ml ij oqQN lhek rd lekt dk vaoqQ'k jgrk gSA mnkgj.k osQ fy, ;fn O;fDr dh dke&izo`fÙk
osQ Lora=k izdVhdj.k ij lekt dk dksbZ fu;a=k.k u jgs rks O;fDr vusd izdkj osQ O;fHkpkj dj ldrk gS vkSj
ml le; lekt dk dksbZ vkn'kZ ugha jg tk;sxkA vr% O;fDr pkgrs gq, Hkh lekt&fojks/h bPNkvksa dk neu
dj nsrk gSA fdUrq O;oLFkkiu dk ;g <ax vPNk ugha gS] D;ksafd blosQ dkj.k O;fDr esa vU; O;kogkfjd nks"k
mRiUu gks tkrs gSaA
7- iz{ksi.k (Projection)µizk;% ,slk ns[kk tkrk gS fd O;fDr viuh vliQyrk dk nks"k okrkoj.k osQ vU;
inkFkks± dk O;fDr;ksa osQ flj ij Mky nsrs gSa ;gk¡ ij ^ukp u tkus vk¡xu Vs<+k* okyh dgkor pfjrkFkZ gksrh gSA
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mnkgj.k osQ fy, fdlh in ij fu;qfDr osQ fy, vk;ksX; Bgjk;s tkus ij vkSj u pqus tkus ij O;fDr ;g dgdj
larks"k djrk gS fd fdlh ls de ;ksX; ugha Fkk] fdUrq p;u lfefr (Selection Committee) us i{kikr
fd;kA blh izdkj ijh{kk esa isQy gksus okys ijh{kkFkhZ lkjk nks"k iz'u&i=k ij vkSj ijh{kd ij Mky nsrs gSaA
8- foijhr jpuk (Reversal Formation)µfoijhr jpuk dk dk;Z ekufld }U} dks nwj djuk gSA ;g
vpsru eu dh og fd;k gS ftlesa fd O;fDrRo esa psru :i ls ,sls O;ogkjkssa] #fp;ksa] fopkjksa vkSj Hkkoukvkssa
dk fuek.kZ dj ysrk gS tks vkaf'kd :iksa esa neu dh gqbZ bPNkvksa osQ foijhr gksrh gSA mnkgj.k osQ fy, O;fDr
vpsru eu esa fufgr rhoz dke izo`fÙk dks fNikus osQ fy, vge~ osQ }kjk uSfrd vkn'kks± dh nqgkbZ nssrs gq, ;kSukpkj
ls rhoz ?k`.kk iznf'kZr djrk gSA
(x) izfriwjd fof/;k¡ (Compensatory Methods)µizk;% O;fDr fdlh {ks=k esa vliQy gksrk gS
vFkok vius vUnj deh dk vuqHko djrk gS rks og fdlh nwljs {ks=k esa oqQ'kyrk izkIr djosQ ;k mlh {ks=k esa
vf/d ifjJe djosQ ml deh dks iwjk djuk pkgrk gSA blls mldk ekufld ruko de gks tkrk gSA Øks vkSj
Øks us {kfriwfrZ dh ifjHkk"kk nsrs gq, fy[kk gS fdµ¶;g vfrfjDr 'kfDr dk xq.kksa osQ fodkl esa iz;ksx djuk gS]
ftlls fd okLrfod ;k dkYifud vliQyrk osQ dkj.k mRiUu rukoksa dks de fd;k tk losQA¸ (Compen-
sation may be defined as the utilization of extra energy in the development of a trait or
traits to alleviate the tension caused by a real or imagined defect.)

{kfriwfrZ O;fDr izR;{k vFkok vizR;{k nksuksa izdkj ls djrk gSA {kfriwfrZ dk izR;{k <ax og gS ftlesa O;fDr
ifjJe djosQ mlh {ks=k esa liQyrk izkIr djrk gS ftlesa fd og deh vuqHko djrk gSA mnkgj.k osQ fy,
i<+kbZ&fy[kkbZ esa detksj ckyd vf/d esgur djosQ vkSj jkr&fnu i<+kbZ djosQ vPNk fo|kFkhZ cu tkrk gS vkSj
og viuh {kfriwfrZ dj ysrk gSA {kfriwfrZ dk vizR;{k <ax og gSµftlesa ,d {ks=k esa vliQyrk izkIr djus ij
fdlh nwljs {ks=k esa oqQ'ky ,oa izoh.k gksdj liQyrk izkIr djrk gSA bl izdj mldh ghurk dh Hkkouk tks igys
{ks=k esa vliQyrk osQ dkj.k mRiUu gqbZ Fkh nwj gks tkrh gS vkSj mldk ekufld ruko de gks tkrk gSA mnkgj.k
osQ fy, i<+kbZ&fy[kkbZ esa detksj ckyd vPNk f[kykM+h] oDrk ;k dykdkj cudj viuh {kfriwfrZ djus dk
iz;kl djrk gSA O;kogkfjd thou ls vU; {ks=kksa esa {kfriwfrZ djrs gq, izk;% lHkh O;fDr fdlh&u&fdlh :i ls
ik;s tkrs gSA NksVs dn osQ yksxksa dk Å¡ph ,M+h dh lSafMy ;k twrs iguuk] de lqUnj yksxksa dk vf/d cuko
Ükàxkj djuk vkSj rM+d&HkM+d osQ diM+s iguuk vkfn {kfriwjd <ax gh gSaA ;gk¡ ij ikBdksa osQ eu esa 'kadk mRiUu
gks ldrh gS fd Lo:ioku~ O;fDr Hkh vf/d cuko& Ükàxkj djrs gSa vkSj rM+d&HkM+d dh iks'kkosaQ igurs gSa] rks
os dkSu&lh {kfriwfrZ djrs gSaA ;gk¡ ij lek/ku :i esa ;g dgk tk ldrk gS fd nwljksa dh fuxkgksa esa Hkys gh
os Lo:ioku gksa fdUrq viuh Lo;a dh n`f"V esa os vius dks vo'; gh fdlh&u&fdlh ls de :ioku le>rs
gSa] vr% ml deh dks iwjk djus vkSj vf/d Lo:ioku fn[kkbZ iM+us osQ fy, gh os ,slk djrs gSaSA fdUrq ;g
fufoZokn gS fd de Lo:ioku O;fDr (L=kh ;k iq#"k) vf/d Lo:ioku O;fDr dh vis{kk vf/d cuko& Ükàxkj
vkSj iSQ'ku dh vksj >qdrs gSaA

(?k) vkØked mik; (Aggressive Methods)µvkØked mik; ls rkRi;Z ml mik; ls gS ftlesa O;fDr
vko';drkvksa dh iwfrZ esa ck/k igq¡pkus okys ;k vlarks"k mRiUu djus okys O;fDr ;k oLrq dks pksV ;k {kfr
igq¡pkdj vius ekufld ruko dks de djuk pkgrk gSA vkØkedrk Hkh izR;{k vkSj vizR;{k nksuksa izdkj dh gks
ldrh gSA izR;{k vkØkedrk og gSµftlesa O;fDr mlh O;fDr ;k oLrq ij vkØe.k djrk gS tks mlosQ vlarks"k
dk dkj.k gksrk gSA mnkgj.k osQ fy, ,d ijh{kkFkhZ tks udy djuk pkg jgk gS] fdUrq d{k fujh{kd
(Invigilator) mls ,slk djus ls euk djrk gS vFkkZr~ mlosQ y{;&iwfrZ esa ck/k curk gS rks ckyd d{k
fujh{kd ij gh vkØe.k djrk gSA ;gk¡ ij udy djus osQ mís'; dh  iwfrZ u gksus ij mlesa vkØkedrk dh
izo`fÙk mRiUu gqbZA vizR;{k vkØkedrk og gSµftlesa O;fDr vlarks"k mRiUu djus okys O;fDr ;k oLrq ij
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vkØe.k u djosQ fdlh nwljs O;fDr ;k oLrq ij vkØe.k djrk gSA bls gh vkØkedrk izfrLFkkiuk
(Displacement of Aggression) Hkh dgrs gSaA tSls mDr ijh{kkFkhZ d{k fujh{kd ij vkØe.k u djosQ ckgj
vkdj vius nksLrksa ;k NksVs HkkbZ;ksa ls yM+&>xM+ dj Hkh viuk ruko nwj dj ysrk gSA dHkh&dHkh O;fDr vius
dks gh nf.Mr djrk gS bls vUrfuZnsf'kr vkØkedrk dgrs gSaA vUrfuZnsf'kr vkØerk fL=k;ksa] cPpksa vkSj fucZy
yksxksa esa vf/d fn[kykbZ iM+rh gSA NksVs cPpksa dks tc fdlh izdkj dh vliQyrk ;k vlarks"k gksrk gS rks os vius
gh [kqn nk¡r dkV ysrs gSa ;k cq'kVZ iQkM+ ysrs gSaA blh idkj fL=k;k¡ vkSj fucZy yksx fdlh osQ }kjk viekfur gksus
ij] vliQy gksu ij ;k fujk'k gksu ij viuk gh eq¡g ihV ysrs gSaA ;|fi fd bl fof/ esa ekufld ruko oqqQN
de gks tkrk gS] fdUrq blosQ ifj.kke vf/dre gkfudkj gh gksrs gSaA vr% bl fof/ dks fdlh Hkh izdkj ls
vPNh fof/ ugha dgk tk ldrkA

mi;qZDr fof/;ksa osQ vfrfjDr Hkh vU; dbZ fof/;k¡ tSls bfPNr okrkoj.k vkSj vfrjspu (Catharsis) vkfn
gSa ftuosQ ekè;e ls ekufld rukoksa dks de fd;k tk ldrk gS vkSj O;fDr lqlek;ksftr gks ldrk gSA

28-5 lkjka'k (Summary)

• O;fDr osQ thou esa vusd izdkj dh vuqowQy ,oa izfrowQy ifjfLFkfr;k¡ vkrh jgrh gSa ftudk mls lkeuk
djuk iM+rk gSA izR;sd O;fDr viuh vyx&vyx {kerk osQ vuqlkj lek;kstu djus dk iz;Ru djrs gSaA
oqQN yksx izfrowQy ifjfLFkfr;ksa dk lkeuk djus esa liQy gksrs gSa vkSj oqQN yksx gkj ekudj viuk
ekufld lUrqyu [kks cSBrs gSA bl izdkj osQ O;fDr vlUrks"k ;k oqQ.Bk] ekufld }U} ,oa ruko osQ
f'kdkj cus jgrs gSaA

• vko';drk,¡ gh O;fDr dks y{;&izkfIr dh vksj izsfjr djrh gSa vkSj og vkxs c<+rk gSA tc O;fDr dks
vius y{; dh izkfIr ljyrk ls gks tkrh gS rks mls larks"k dk vuqHko gksrk gSA fdUrq tc y{; izkfIr
esa mls ck/kvksa dk lkeuk djuk iM+rk gS rks mls ,d vfiz; vuqHkwfr gksrh gS ftls vlarks"k] grk'kk]
fujk'kk ;k oqQ.Bk (Frustration) dgrs gSaA blh izdkj tc O;fDr dks viuh bPNkvksa vkSj #fp;ksa osQ
izfrowQy 'kfDr;ksa dk lkeuk djuk iM+rk gS rks mlosQ vUnj ekufld }U} (Conflict) mRiUu gks tkrk
gSA bl izdkj oqQ.Bk vkSj ekufld }U} osQ ifj.kkeLo:i O;fDr esa ekufld ruko mRiUu gks tkrk gSA
ruko osQ dkj.k O;fDr osQ eu esa ,d izdkj dh mFky&iqFky ep tkrh gS ftls nwj djus osQ fy, og
ck/kvksa dks nwj djus dk iz;kl djrk gSA mldk ;g iz;kl ;fn l`tukRed vkSj ifjfLFkfr;ksa osQ vuqowQy
jgdj ck/kvksa dks nwj djus esa liQy jgk rks og okrkoj.k osQ lkFk lek;kstu LFkkfir dj ysrk gSA ogha
O;fDr ;fn ck/kvksa dks nwj djus esa vleFkZ jgk vkSj mlus vokaNuh; ekxZ dks viuk fy;k rks
oqQlek;kstu mRiUu gks tkrk gSA

• O;fDr tc vusd iz;kl djus osQ ckotwn Hkh ck/kvksa ;k vojks/ksa dks nwj ugha dj ikrk vkSj y{; rd
ugha igq¡p ikrk rks mls nq%[k gksrk gS vkSj ,d izdkj dh foiQyrk ;k fujk'kk dh vuqHkwfr gksrh gS ftls
euksoSKkfud Hkk"kk esa oqQ.Bk dgrs gSaA

• tc O;fDr dks nks fcYoqQy fojks/h oLrqvksa esa ls ,d dk pquko djuk iM+rk gS rks Hkh mls la?k"kZ dk
lkeuk djuk iM+rk gSA mnkgj.k osQ fy, ,d fo|kFkhZ ftldh ch-,- iQkbuy dh ijh{kk vxys lIrkg
'kq: gksus okyh gS] mldks mlh lIrkg esa ukSdjh Tokbu djus osQ fy, fu;qfDr&i=k feyrk gSA ,slh fLFkfr
esa og ijh{kk ls Hkh eksg djrk gS vkSj ukSdjh ls Hkh] fdUrq fdl rjiQ tk;s] ;g fu.kZ; dj ikus esa
dfBukbZ dk vuqHko djrk gSA mlosQ eu esa ,d izdkj dh mFky&iqFky ep tkrh gSµog D;k djs\ og
ftl n'kk esa iM+ tkrk gS mls gh euksoSKkfud Hkk"kk esa ekufld }U} ;k la?k"kZ dgrs gSaA
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• euksoSKkfud oSQeju] 'ksiQj ,oa 'kkscsu us lek;kstu dh ;qfDr;ksa dks nks izdkj dk crk;k gSµj{kkRed
;qfDr;k¡ vkSj iyk;u ;qfDr;k¡A j{kkRed ;qfDr;ksa dk eq[; dk;Z O;fDr osQ vge~ dh j{kk djuk gSA
iyk;u ;qfDr;ksa dk eq[; dk;Z O;fDr dks rukoiw.kZ fLFkfr ls gVkdj mls O;fDrxr lek;kstu esa
lgk;rk iznku djuk gSA ;g O;fDrxr lek;kstu O;fDr dh n`f"V ls mi;qDr gksrk gS] fdUrq lkekftd
n`f"V ls ugha] D;ksafd O;fDr rHkh lqlek;ksftr ekuk tkrk gS] tcfd mldk O;ogkj lkekftd ekun.M
osQ vuqowQy gksrk gSA

28-6 'kCndks'k (Keywords)

1- oqQ.Bkµfujk'kktU; vr`Ir Hkkouk

2- #X.krkµchekjh

3- oqQlek;kstuµifjfLFkfruqlkj <yus esa vleFkZ gksuk

28-7 vH;kl iz'u (Review Questions)

1- lek;kstu D;k gS\ lek;kstu osQ y{k.k crkb,A

2- oqQ.Bk ls vki D;k le>rs gSa\ oqQ.Bk osQ dkj.k crkb,A

3- ekufld }a} ls vki D;k le>rs gSa\ ekufld }a} osQ dkj.kksa ij izdk'k Mkfy,A

4- ekufld }a} dks lqy>kus ,oa ruko nwj djus osQ mik; le>kb,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- lek;kstu 2- vliQy 3- ekufld }a} 4- oqQlek;ksstu

28-8 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA

2- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

3- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

4- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA



uksV

360 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

VED1

E\L-LOVELY-H\dev29-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

bdkbZ 29% fd'kksjkoLFkk
(Adolescence)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

29.1 fd'kksjkoLFkk dh fo'ks"krk,¡ (Characteristics of Adolescence)

29.2 fd'kksjkoLFkk dh leL;k,¡ (Problems of Adolescence)

29.3 fd'kksjkoLFkk esa f'k{kk dk Lo:i vFkok fd'kksjksa dks funsZ'ku ,oa ijke'kZ (Nature of
Education in Adolescence Or Guiding and Counselling Adolescents)

29.4 fd'kksjkoLFkk% ,d ruko ,oa la?k"kZe; fLFkfr (Adolescence: A Period of Storm and
Stress)

29.5 vè;kid dh Hkwfedk (Role of the Teacher)

29.6 lkjka'k (Summary)

29.7 'kCndks'k (Keywords)

29.8 vH;kl iz'u (Review Questions)

29.9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• fd'kksjkoLFkk dh fo'ks"krkvksa dks le>us esaA

• fd'kksjkoLFkk dh leL;kvksa dks le>us esaA

• fd'kksjkoLFkk esa f'k{kk osQ Lo:i vFkok fd'kkjksa dk funsZ'ku ,oa ijke'kZ dks le>us esaA

• fd'kksjkoLFkk dh ruko ,oa la?k"kZe; fLFkfr dks le>us esaA

• vkè;kidx.k dh Hkwfedk tkuus esaA

izLrkouk (Introduction)

fd'kksjkoLFkk] ckY;koLFkk osQ ckn vkrh gSA ;g voLFkk 12 o"kZ dh vk;q ls izkjEHk gksrh gS rFkk 19 o"kZ dh vk;q
rd pyrh gSA euksoSKkfudksa us bl dky dks rwiQku ,oa ijs'kkuh dk dky dgk gSA fo'ks"kdj ;kSu n`f"V ls bl
dky esa vusd ifjorZu gkssrs gSa ftudh otg ls fd'kksj dk thou ruko] fpUrk] la?k"kZ vkfn ls f?kj tkrk gSA
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vr% bl voLFkk esa fd'kksjksa dk lgh ekxn'kZu djus dh vko';drk jgrh gSA if'peh fo}kuksa us bls ^Vhu ,t*
(Teen Age) Hkh dgk gSA ;g fodkl dh lcls tfVy voLFkk ekuh tkrh gSA

29-1 fd'kksjkoLFkk dh fo'ks"krk,¡ (Characteristics of Adolescence)

fd'kksjkoLFkk dh izeq[k fo'ks"krk,¡ bl izdkj gSµ

'kkjhfjd fodkl (Physical Development)% fd'kksjkoLFkk esa nks izdkj osQ 'kkjhfjd ifjorZu gksrs
gSaµvkUrfjd rFkk ckáA bu ifjorZuksa osQ dkj.k gh fd'kksj dk O;fDrRo ,d fo'ks"k izdkj ls fodflr gksrk gSA
bl voLFkk esa gfM~M;ksa dk yphykiu lekIr gksdj muesa dBksjrk (n`<+rk) vk tkrh gS rFkk os xksy gksus yxrh
gSaA yM+fd;ksa osQ owQYgksa osQ ikl pchZ bdV~Bh gksus yxrh gS rFkk muesa Hkkjhiu vk tkrk gSA yM+fd;ksa osQ psgjs
esa izkS<+rk osQ n'kZu gksus yxrs gSa rFkk muosQ psgjs ls yxus yxrk gS fd os vc o;Ld gksus tk jgh gSaA psgjs ij
eqagkls fudyus yxrs gSaA fd'kksjksa osQ 'kjhj osQ fofHkUu vaxksa tSlsµ cxy] Nkrh] nk<+h] xqIrkax vkfn ij cky
fudyus yxrs gSaA oqQN yM+fd;ksa esa Hkh ewaN rFkk nk<+h fudy vkrh gSa ftldk dkj.k XyS.M~l dk Bhd ls dk;Z
u djuk gksrk gSA fd'kksjksa osQ ilhus ls ,d fo'ks"k izdkj dh xU/ fudyrh gSA bl voLFkk dh egÙoiw.kZ nsu
yM+osQ&yM+fd;ksa osQ iztuu vaxksa dk iw.kZ fodkl gS ftlls muesa iztuu {kerk mRiUu gks tkrh gSA yM+fd;ksa esa
;s ifjorZu rsth ls ns[ks tk ldrs gSaA mudk o{kLFky Hkkjh gksus yxrk gSA dHkh&dHkh Lruksa dk fodkl vk;q ls
igys Hkh gks tkrk gS ftldk dkj.k xzfUFk;ksa dk Bhd ls dk;Z u djuk gSA yM+dksa dh Nkrh pkSM+h gksus yxrh
gSA yM+dksa esa oh;Zikr rFkk yM+fd;ksa esa ekfld /eZ muosQ fd'kksj gksus dh igpku gSA blosQ lkFk gh 'kjhj osQ
vkUrfjd vaxksa dk Hkh iw.kZ fodkl gks tkrk gS] tSls&efLr"d] ân;] 'okl] ikpu&fØ;k] Luk;q laLFkku vkfnA
chekfj;ksa ls yM+us osQ fy;s Hkh 'kjhj esa {kerk mRiUu gks tkrh gSA

ekufld fodkl (Mental Development)% bl voLFkk esa papyrk lekIr gksdj è;ku osQfUnzr djus
dh {kerk fodflr gks tkrh gS rFkk Lej.k 'kfDr Hkh c<+ tkrh gSA yM+fd;ksa esa yM+dksa dh vis{kk jVus dh 'kfDr
vf/d gksrh gSA fd'kksj dYiuk txr esa vf/d ?kwers gSa rFkk fnok&LoIu osQ Hkh f'kdkj gks tkrs gSaA dYiuk dk
fodkl yM+dksa esa yM+fd;ksa ls vf/d gksrk gSA roZQ 'kfDr c<+ tkrh gS rFkk vusd #fp;k¡ Hkh iSnk gks tkrh gSaA
yM+osQ iqQVcky] dcM~Mh rFkk yM+fd;k¡ ukp&xkus] Mªkek o laxhr esa vf/d #fp ysrh gSaA bl voLFkk esa
'kjhj&izn'kZu dh Hkkouk Hkh fodflr gks tkrh gSA yM+osQ 'kjhj dks vf/d etcwr djus rFkk yM+fd;k¡  Ükàxkj ij
vf/d è;ku nsrh gSaA fd'kksjksa esa gkL;] dgkuh] dfork] O;aX;] ns'k&izse] jksekap] izse dgkfu;k¡ o lSDl lEcU/h
lkfgR; i<+usa esa #fp mRiUu gks tkrh gSA oqQN flusek] gksVy] jksfM;ks] fiQYeh xkus vkfn osQ 'kkSdhu gks tkrs gSaA
lkekftd psruk Hkh fodflr gks tkrh gS rFkk mudk ckrphr djus dk {ks=k Hkh fu/kZfjr gks tkrk gSA yM+osQ]
yM+fd;ksa osQ ckjs esa rFkk yM+fd;k¡] yM+dksa osQ ckjs esa ckr djus esa #fp ysrs gSaA bl voLFkk esa fd'kksj Hkfo";
lEcU/h ;kstuk;sa Hkh cukrs gSaA

lkekftd fodkl (Social Development)% lkekftd fodkl dh n`f"V ls vc fd'kksj dh #fp ifjokj
ls gVdj ckgjh nqfu;k¡ dh rjiQ eqM+ tkrh gSA og vius ekrk&firk osQ izfr dBksj O;ogkj viuk ldrk gS ysfdu
vius laxh&lkfFk;ksa dks ugha NksM+ ldrkA ekrk&firk dh lykg esa mls viuh vkykspuk gh fn[kkbZ iM+rh gSA og
vklkuh ls vkRe&leiZ.k ugha djrk cfYd viuh ckr euokus osQ fy, ftn ij vM+k jgrk gSA og mudh
fopkj/kjkvksa ls le>kSrk ugha djrk rFkk mUgsa pqukSrh nsrk gS] lkFk gh lkFk mlesa /kfeZd Hkkouk,¡ rFkk lkekftd
psruk dk Hkh mn; gksus yxrk gSA og lewg cukrk gS rFkk vius vkidks mlh esa vf/d larq"V ikrk gSA blhfy;s
og viuk vf/dka'k le; ?kj ls ckgj gh xqtkjrk gSA ysfdu oqQN fd'kksj vius Hkfo"; osQ izfr vf/d ltx
jgrs gSa rFkk vf/dka'k le; i<+us] fy[kus esa gh yxkrs gSaA bl voLFkk esa fd'kksj vius fy;s ^vkn'kZ* pqurk gS
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tks vè;kid] f[kykM+h] fo}ku ;k fiQYeh dykdkj dksbZ Hkh gks ldrk gSA mldh bl Hkkouk dks lgh fn'kk u
feyus ij mldk vfLrRo [krjs esa iM+ ldrk gSA

29-2 fd'kksjkoLFkk dh leL;k,¡ (Problems of  Adolescence)

fd'kksjkoLFkk dh izeq[k leL;k,¡ fuEufyf[kr gSaµ

(1) vkRe&lEeku] vkRe&Loho`Qfr] rFkk lqj{kk dh leL;k (Problems of Self-respect, and

Security) % ;s rhuksa gh ckrsa fd'kksj dks vf/d fpfUrr j[krh gSaA vkRe&lEeku dh n`f"V ls og ?kj esa ;k

lewg esa tgk¡ dgha Hkh jgrk gS] lEeku pkgrk gSA blh n`f"V ls og d{kk ekWuhVj] oSQIVu ;k Nk=k la?k dk inkf/

dkjh cuus dh bPNk j[krk gSA og pkgrk gS fd mlosQ }kjk fd;s x;s dk;ks± dh nwljs ljkguk djsa] mls ekrk&firk

vè;kidksa ,oa laxh lkfFk;ksa dk Lusg feysA tks fd'kksj vR;f/d xjhc gksrs gSa mUgsa vlqj{kk dh Hkkouk gj le;

lrkrh jgrh gSA ifj.kkeLo:i os ghu Hkkouk osQ f'kdkj gks tkrs gSaA bu vo';drkvksa dh iwfrZ mlosQ lek;kstu

dks csgrj cukrh gS rFkk budh iwfrZ u gksus ij mldk O;fDrRo nks"kiw.kZ cu tkrk gSA

(2) LorU=krk dh leL;k (Problem of Independence)–bl voLFkk esa fd'kksj vius iSjksa ij [kM+k

gksuk pkgrk gS rFkk vius Hkfo"; dh dYiukvksa dks lkdkj djuk pkgrk gSA bu dYiukvksa dks lkdkj djus osQ

fy, og iw.kZ LorU=krk pkgrk gS tSls fdlh vkSj dh lykg dks vius jkLrs esa gLr{ksi le>rk gS] ysfdu fd'kksj

bruk leFkZ ugha gksrk fd mls Hkfo"; lEcU/h fu.kZ; ysus esa fcYoqQy vosQyk NksM+ fn;k tk;s] ;g mfpr ughaA

ekrk&firk o vè;kidksa osQ ekxZn'kZu dh rks vko';drk mls iM+sxh ghA bl rF; dks le>s fcuk fd'kksj vius

y{; dks ikus esa my>dj jg tkrk gSA vr% mls pkfg;s fd og viuh lhekvksa vkSj {kerkvksa dks le>s rFkk

nwljksa osQ lg;ksx ls viuh eafty izkIr djsA nwljksa ls izkIr lg;ksx dks mls viuh izfr"Bk ;k vga dk iz'u ugha

cukuk pkfg;sA

(3) jksekap ,oa vkuUn dh pkg (Need for Adventure)% bl voLFkk dks lq[kn voLFkk Hkh dgk

tkrk gSA fd'kksj vR;f/d lq[k ,oa vkuUn dh dkeuk djrk gSA mls flusek ns[kuk] gksVyksa esa tkuk]

dgkuh&miU;kl i<+uk ;k fy[kuk] xkus lquuk] vfHku; djuk vPNk yxrk gSA foijhr lsDl ls nksLrh djuk

mldh lcls izcy bPNk jgrh gSA yM+osQ] yM+fd;ksa ls rFkk yM+fd;k¡] yM+dksa ls ckr djus osQ gj le; bPNqd

jgrs gSaA mUgsa lsDl lEcU/h tkudkjh vPNh yxrh gS rFkk os bldh iwfrZ lsDl lEcU/h lkfgR; i<+dj] i'kqvksa

dh eSFkqu fØ;k ns[kdj] pyfp=kksa esa uXu fp=k ns[kdj rFkk fe=kksa ls bl lecU/ esa ckr djosQ djrs gSa rFkk viuh

bl Hkkouk dk izn'kZu 'kkSpky;ksa dh nhokjksa ij xUnh ckrsa fy[kdj o fp=k cukdj djrs gSaA le&fyaxh; eSFkqu]

fHkUu&fyaxh; eSFkqu] gLr eSFkqu] v'yhy ckrsa djuk] izse&i=k fy[kuk vkfn esa budh izcy #fp gksrh gSA

(4) vkRe fuHkZj cuus dh leL;k (Need for Self-support)% fd'kksj ;g vglkl djus yxrk gS fd

vc og cM+k gks x;k gS rFkk mls ekrk&firk ij cks> ugha cuuk pkfg;sA mls] viuh vko';drkvksa dh iwfrZ osQ

fy;s Hkh mls /u dh t:jr iM+rh gSA blhfy;s og vkRe&fuHkZj gksuk pkgrk gS rFkk fdlh vPNs O;olk; dks

viukuk pkgrk gSA ;g fopkj igys rks dYiuk yxrs gSa] fiQj csdkj dh ckrsa yxrh gSa vkSj vUr esa og y{;

izkfIr osQ fy;s xEHkhj gks tkrk gSA ns[kus esa vkrk gS fd fu/Zu ifjokjksa osQ fd'kksj vius ekrk&firk dk O;olk;

viukus esa #fp ugha j[krs tcfd mPp ifjokjksa osQ fd'kksj vius ekrk&firk dk O;olk; viukus esa #fp j[krs

gSaA oqQN fd'kksjksa esa ;g Hkkouk bruh gkoh jgrh gS fd muosQ O;ogkj esa ;g Li"V fn[kkbZ nsrh gSA cM+s 'kgjksa esa

fd'kksj vius y{; osQ fy, vf/d cspSu jgrs gSaA
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(5) fcNqM+us dk Hk; ;k Lusg dh ykylk (Threat of Being Isolated or Need of

Belongingness)% ;s nksuksa gh Hkkouk,¡ fd'kksj ij gj le; NkbZ jgrh gSaA viuh HkkoukRed larqf"V osQ fy;s
os vius nksLrksa ij vf/d fuHkZj jgrs gSaA os nwljksa ls Lusg ysuk pkgrs gSa vkSj nwljksa dks Hkh Lusg nsuk pkgrs gSaA
mudk dksbZ nksLr muls vxj FkksM+s le; osQ fy;s Hkh :B tk;s ;k fcNqM+ tk;s rks mUgsa lgu ugha gksrkA mudk
fdlh Hkh dke esa eu ugha yxrkA lewg esa viuk LFkku cuk ysus ij os lqjf{kr eglwl djrs gSa rFkk blosQ foijhr
;fn mUgsa lewg esa mfpr LFkku ugha feyrk ;k frjLdkj feyrk gS rks os nq%[kh gksrs gSa tks dHkh&dHkh ?kkrd Hkh
fl¼ gksrk gSA

(6) uSfrd ewY;ksa esa c¡/s jgus dh leL;k (Adherence to Codes and Morals)% fd'kksj uSfrd
ewY;ksa ,oa lkekftd ewY;ksa dks ca/u eglwl djrk gSA mls ,d gh le; ij cgqr ls ewY;ksa esa c¡/uk gksrk gSA
ekrk&firk dk dBksj vuq'kklu] LowQy dk okrkoj.k] nksLrksa dh Hkkouk,¡ vkfn mls ,d lkFk fuHkkuh iM+rh gaSA
,slh fLFkfr esa fdlh le; fo'ks"k esa tks Hkkouk vf/d izcy gks tkrh gS fd'kksj mlh rjiQ eqM+ tkrk gS] ysfdu
nwljs ewY;ksa osQ lUnHkZ esa og foijhr le>h tkrh gSA blhfy;s og ,d gh le; esa lcdks larq"V djus osQ iz;kl
esa Lo;a my> dj jg tkrk gSA vr% fd'kksj dks bl ruko ls eqDr j[kus osQ fy, ekrk&firk] f'k{kdksa ,oa lekt
dk ;g dÙkZO; gS fd os fd'kksj dks Bhd ls le>dj mlosQ O;fDrRo dk lEeku djsaA

(7) dYiuk dh cgqyrk (Too much Fantasy)% fd'kksjkoLFkk esa dYiuk dh iz/kurk jgrh gSA og
fnok&LoIu dh nqfu;k esa fopj.k djrk gSA fnokLoIu ckyd dks izsj.kk Hkh nsrs gSa vkSj lkFk gh mldh bPNkvksa
dh vkaf'kd larqf"V esa lgk;d gksrs gSaA fnokLoIu osQ vk/kj ij fd'kksj dfork] dgkuh] ys[k vkfn fy[kus osQ
fy;s izsfjr gksrk gSA blh izdkj ftu dk;ks± dks djus esa og Lo;a dks v{ke irk gS mudks og fnokLoIu osQ ekè;e
ls iwjk djosQ oqQN lUrks"k vuqHko djrk gSA fdUrq fnokLoIu dh cgqyrk fd'kksjksa osQ fy;s gkfudkjd Hkh gksrh
gSA fnokLoIu n`"Vk fd'kksj O;kogkfjd thou esa vliQy jgrs gSaA dYiuk 'kfDr dk fodflr gksuk rHkh vPNk
jgrk gS tcfd mlosQ }kjk lkfgfR;d jpukvksa dh vksj mudk ekxkZUrhdj.k fd;k tk;sA

(8) ohj&iwtk (Hero-Worship)% fd'kksjksa esa ohj&iwtk dh Hkkouk fodflr gks tkrh gSA os vkn'kZ iq#"k
dk vuqdj.k izkjEHk dj nsrs gSaA vius dks vius vkn'kZ iq#"k osQ vuq:i cukus dk iz;kl djus yxrs gSaA vkn'kZ]
muosQ fy;s fofHkUu {ks=kksa ls lEcfU/r gks ldrs gSaA flusek dk vfHkusrk ;k vfHkus=kh] ,sfrgkfld ohj&iq#"k ;k
/kfeZd usrk] jktuSfrd usrk ;k fo}ku muosQ vkn'kZ iq#"k gks ldrs gSaA

D;k vki tkurs gSa Hkkjr esa vktdy vf/dka'k fd'kksj ;k fd'kksjh dk vkn'kZ flus&txr dk vfHkusrk ;k

vfHkus=kh gksrh gSA os mlh osQ vuq:i cuus osQ fy;s oSls gh oL=k iguuk] mlh dh rjg cky

j[kuk rFkk mlh dh Hkk¡fr cksyuk izkjEHk dj nsrs gSaA

dkWystksa esa fd'kksj ;k fd'kksfj;ksa osQ vkn'kZ iq#"k dksbZ vè;kid ;k vè;kfidk gksrh gS tks mudks vf/d izHkkfor
djrs gSaA fd'kksj vius vkn'kZ O;fDr dk xq.kxku djrs ugha Fkdrs gSaA dHkh&dHkh bl ohj&iwtk dh ifj.kfr izse
osQ :i esa Hkh ns[kh tk ldrh gSA

(9) fonzksg dh Hkkouk (Feeling of Revolt)% fd'kksj esa LokfHkeku dh Hkkouk dk fodkl gks tkrk gSA
vc og ekrk&firk ;k vè;kid osQ fu;U=k.k dks ilUn ugha djrk gSA oh-,u- >k- us fy[kk gS fd fd'kksj esa
uohu thou&n'kZu osQ izknqHkkZo ls mlesa vkRelEeku dh izcy izo`fÙk n`f"Vxkspj gksrh gSA og vius dks cU/uksa
ls eqDr j[kuk ilUn djrk gSA dkWylfud dk dFku gS fd fd'kksj] izkS<+ksa dks vius ekxZ esa ck/k le>rk gS
D;ksafd os mldh LorU=krk ij fu;U=k.k j[kuk pkgrs gSaA izkS<+ksa osQ fu;U=k.k osQ fojks/ esa fd'kksj fonzksg izkjEHk dj
nsrs gSaA os ekrk&firk ;k vè;kid dh vkKk dk fojks/ djus yxrs gSaA
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(10) fo'ks"k #fp;k¡ (Special Hobbies)% vk;q esa o`f¼ osQ lkFk #fp;ksa esa Hkh ifjorZu gksrk gSA LVªSax

osQ vuqlkj] 15 o"kZ dh vk;q rd fd'kksjksa dh #fp;k¡ ifjofrZr gksrh jgrh gSa fdUrq blosQ ckn muesa fLFkjrk vkus

yxrh gSA fd'kksj vkSj fd'kksjh esa oqQN leku #fp;k¡ gksrh gSa rFkk oqQN vleku #fp;k¡A leku #fp;k¡ lkekU;r%

dgkuh] ukVd] miU;kl dk i<+uk] 'kjhj dks lqUnj cukuk] uohu iSQ'ku osQ oL=k ifguuk] fo"kefyaxh osQ lkFk

izse djuk] jsfM;ks lquuk] flusek ns[kuk vkfn gSaA nksuksa dh #fp;ksas esa fHkUurk bl izdkj gSaµyM+osQ [ksy&owQn]

O;k;ke rFkk Hkkoh O;olk; osQ p;u esa vf/d #fp ysrs gSa fdUrq yM+fd;ksa dh fof'k"V #fp;k¡ laxhr] dyk]

vfHku;]  Ükàxkj djus osQ dk;ks± esa fn[kkbZ nsrh gSaA

(11) ;kSu&fodkl (Sex Development)% fd'kksjkoLFkk dk egÙoiw.kZ y{k.k ;kSfud fodkl gSA bl

dky esa fd'kksj ;k fd'kksjh osQ ;kSu vaxksa esa i;kZIr o`f¼ gksus ls muesa iztuu 'kfDr vk tkrh gSA euksoSKkfudksa

dk er gS fd 'kS'kokLFkk dh ;kSu&Hkkouk dh iqujko`fÙk fd'kksjkoLFkk esa vkjEHk gksrh gSA 'kS'kodkyhu ;kSu&Hkkouk

ckY;koLFkk esa lq"kqIr voLFkk esa jgrh gS vkSj bldh tkx`fr fd'kksjkoLFkk esa gksrh gSA blhfy, fd'kksj dky dks

;kSu&Hkkouk dk tkx`fr dky dgrs gSaA ;kSu&Hkkouk dk bl dky esa foLiQksV&lk gksrk gSA fd'kksj ij dke izo`fÙk

dk Tokj&lk p<+ tkrk gSA fd'kksj esa ;kSu&fodkl dh rhu izeq[k voLFkk,¡ gksrh gSa] tks bl izdkj gSaµ

(i) Lo&izse (Auto-Erotism)% fd'kksjdky esa ;kSu&fodkl dh izkjfEHkd voLFkk Lo&izse dh gksrh gSA

Lo&izse osQ nks :i gksrs gSaµ,d :i osQ vuqlkj fd'kksj vius dks lcls vf/d lqUnj ekurk gSA bl lqUnjrk dks

c<+kus osQ fy, og lkSUn;Z&izlk/uksa dk iz;ksx djrk gSA ckj&ckj niZ.k esa vius 'kjhj dks ns[kdj vkufUnr gksrk

gSA dHkh vius ckyksa dks l¡okjrk gS rks dHkh ckj&ckj oL=k cnydj ns[krk gS fd dkSu&lk oL=k mlosQ 'kjhj dh

lqUnjrk dks vf/d c<+krk gSA ÚkW;M us bl fLFkfr dks Narcissim dh fLFkfr dgk gSA nwljs :i osQ vuqlkj

fd'kksj vius fyax&vo;oksa dks Li'kZ djosQ ;kSfud vkuUn dh vuqHkwfr djrk gSA vc mldks fyax&vo;oksa dk

Li'kZ djus ij xqnxqnh&lh vuqHko gksrh gSA ,slk djus ls fd'kksj esa gLr&eSFkqu (Masturbation) tSlh xUnh

vknr dk fodkl gks tkrk gSA ;g gLr&eSFkqu dh vknr osQoy yM+dksa esa gh ugha gksrh gS vfirq yM+fd;k¡ Hkh

bldh f'kdkj curh gSaA vktdy euksoSKkfud gLr&eSFkqu dks LokHkkfod fØ;k ekurs gSa] fdUrq fiQj Hkh bl izdkj

osQ vizko`Qfrd dk;ks± dks izksRlkgu ugha nsuk pkfg;sA

uksV~l fd'kksjkoLFkk esa fd'kksj vius fyax vo;oksa dks Li'kZ djosQ ;kSfud vkuan dh vuqHkwfr djrk gSA mldks

fyax&vo;oksa dk Li'kZ djus ij xqnxqnh eglwl gksrh gSA

(ii) lefyaxh; dkeqdrk (Homo-Sexuality)% ;kSu&fodkl dh nwljh voLFkk lefyax dkeqdrk dh gSA

bl voLFkk esa leku fyax osQ O;fDr;ksa esa ijLij izse gksrk gSA yM+osQ&yM+dksa osQ lkFk vkSj yM+fd;k¡&yM+fd;ksa

osQ lkFk jguk] ?kweuk] [kkuk] ckrphr djuk ilUn djrs gSaA os vkil esa pqEcu ysrs gq, Hkh ns[ks tk ldrs gSaA

;gk¡ rd fd nksuksa fyax osQ O;fDr ijLij vius lefyax osQ xq.kksa dks mÙksftr djus osQ dk;Z esa layXu ik;s tkrs

gSaA lefyaxh; dkeqdrk osQ fy, oqQN dkjd mÙkjnk;h gksrs gSaA ,d dkj.k lefyaxh; dkeqdrk dk yM+osQ&yM+fd;ksa

dks ,d&nwljs ls nwj j[kus ls lacfU/r gSA tc fo"kefyax osQ lkFk esytksy c<+kus dk volj ugha feyrk gS rks

fd'kksjkoLFkk esa ckyd dke&izo`fÙk dh lUrqf"V lefyaxh; izse osQ }kjk djrs gSaA Hkkjrh; lekt esa ;gh fLFkfr

gSA ;gk¡ yM+dksa dks yM+fd;ksa ls i`Fko~Q j[kk tkrk gSA vr,o os lefyax dks gh dkeqdrk dh lUrqf"V dk lk/u

ekuus yxrs gSaA lefyaxh; dkeqdrk mu fo|ky;ksa esa Hkh ikbZ tkrh gS tgk¡ lgf'k{kk dk vHkko jgrk gSA lgf'k{kk
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osQ vHkko osQ dkj.k fo"kefyax osQ izfr vkdf"kZr gksus rFkk izse djus dk volj ugha feyrk gSA jsets] f>axju

vkSj fdals us vius vè;;uksa osQ vk/kj ij fu"d"kZ fudkyk fd lefyaxh; dkeqdrk izkjfEHkd fd'kksjkoLFkk esa

vf/d ikbZ tkrh gSaA foaQls dk er gS fd yxHkx ,d&pkSFkkbZ fd'kksjksa esa lefyaxh; dkeqdrk dk izHkko jgrk

gSA lefyaxh; dkeqdrk 'kh?kz ifjiDo gksus okys yM+dksa esa nsj ls ifjiDo gksus okyksa dh vis{kk vf/d izcy jgrh

gSA dHkh&dHkh lefyaxh; dkeqdrk dh izofÙk fd'kksjkoLFkk osQ ckn izkS<+koLFkk esa izos'k dj tkrh gSA bl izdkj

dh voLFkk 'kkspuh; gksrh gSA bl izdkj dk vkizo`Qfrd dk;Z izko`Qfrd fo"kefyaxh; dkeqdrk esa ck/d cu tkrk

gSA

(iii) fo"ke&fyaxh dkeqdrk (Hetero-Sexuality)% ;kSu&izo`fÙk dh ifjiDo voLFkk fo"kefyaxh; dkeqdrk

gS tks mÙkj fd'kksjkoLFkk esa fodflr gksrh gSA ;kSu lEcU/ksa dh ;g izo`Qfrd ,oa LoHkkfod n'kk gSA bl fLFkfr

esa fd'kksj yM+osQ] yM+fd;ksa dh vksj vkSj yM+fd;k¡] yM+dksa dh vksj vkdf"kZr gksrh gSa] os ijLij ckrphr djrs]

vkil esa feyrs&tqyrs gSaA ?kfu"Brk vkSj c<+us ij os flusek ns[krs] pqEcu djrs rFkk vkfyaxu djrs gq, ns[ks tkrs

gSaA ;gk¡ rd fd oqQN 'kknh ls iwoZ gh lEHkksx fØ;k esa jr~ ik;s tkrs gSaA ;g fLFkfr Hk;kud gksrh gS vkSj mudks

lHkh lekt esa gs; n`f"V ls ns[krs gSaA 'kkjhfjd lEcU/ LFkkfir djus osQ Hk; ls vfHkHkkod yM+osQ&yM+fd;ksa osQ

feyus ij fu;U=k.k yxkrs gSa ftlosQ dkj.k yM+osQ&yM+fd;ksa esa vuq'kklughurk iSQyrh gSA ;fn yM+osQ&yM+fd;ksa

dks lkewfgd :i esa dk;Z djus dks izksRlkfgr fd;k tk, rks muesa ;kSu&lEcU/ksa osQ izfr LoLFk n`f"Vdks.k iSnk

fd;k tk ldrk gSA

29-3 fd'kksjkoLFkk esa f'k{kk dk Lo:i vFkok fd'kksjksa dks funsZ'ku ,oa ijke'kZ
(Nature of Education in Adolescence or Guiding and
Counselling Adolescents)

fd'kksjkoLFkk dh fo'ks"krkvksa osQ vè;;u ls Li"V gS fd ;g ,d ,slk dky gS ftlosQ dkj.k ckyd esa 'kfDr
dk Tokj&lk mBrk gSA bl 'kfDr dk mi;ksx djus osQ fy, f'k{kk osQ lgh Lo:i ij è;ku nsuk pkfg, tks fd
mudh vko';drkvksa dh lUrqf"V esa lgk;d gksA ;gk¡ ge f'k{kk osQ Lo:i ij fopkj djsaxsµ

(1) 'kkjhfjd fodkl osQ fy, f'k{kk (Education for Physical Development) % fd'kksjkoLFkk
esa 'kkjhfjd fodkl rhoz xfr ls gksrk gSA mldh yEckbZ esa vf/d o`f¼ gksrh gSA 'kjhj osQ iq"V ,oa LoLFk fodkl
osQ fy, fo|ky; esa O;k;ke dh f'k{kk dh O;oLFkk gksuh pkfg,A blosQ lkFk gh [ksyowQn osQ Åij Hkh è;ku nsuk
pkfg,A

(2) laosxksa dk izf'k{k.k (Training of Emotions)% fd'kksj esa Øks/] Hk;] fpUrk] }s"k] izse vkfn laosx
izcy :i esa ik;s tkrs gSaA fd'kksj vius laosxksa dk izn'kZu fofHkUu :iksa esa djrs gSaA fd'kksjksa dh Hkkoukvksa vkSj
laosxksa dh mis{kk ugha djuh pkfg,A fd'kksjksa osQ laosxksa dk neu ugha djuk pkfg;sA muosQ laosxksa osQ 'kks/u ij
vè;kidksa dks è;ku nsuk pkfg;sA fd'kksj dfork] laxhr] miU;kl] dgkuh] ukVd vkfn osQ vè;;u esa vf/d
#fp ysrs gSaA vè;kid dks bu fo"k;ksa osQ vè;kiu osQ le; fd'kksj osQ laosxksa osQ 'kks/u ij è;ku&nsuk pkfg,A
vko';drkuqlkj laosxksa osQ LFkkukUrj.k dk Hkh iz;Ru djuk pkfg,A mls ns'k] /eZ o lekt dh lsok osQ fy,
izksRlkfgr djuk pkfg;sA

(3) uSfrd f'k{kk (Moral Education)% fd'kksj ekufld }U} dh fLFkfr esa jgrk gSA vr,o fd'kksjkssa dks
uSfrd f'k{kk nsuk vko';d gks tkrk gSA uSfrdrk dh f'k{kk lS¼kfUrd u gksdj O;kogkfjd gksuh pkfg;sA lR;]
vkRe&fu;U=k.k] dÙkZO;] U;k;] le; dh ikcUnh vkfn dk vH;kl Nk=kksa dks djokuk pkfg;sA vè;kidksa dks Hkh
mins'k osQ LFkku ij mnkgj.k izLrqr djus pkfg;sA
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(4) O;kolkf;d iFk&izn'kZu (Vocational Guidance)% fd'kksj lkekU;r% vius Hkfo"; osQ ckjs esa
fpfUrr jgrs gSaA fo|ky; dk ;g dÙkZO; gS fd og fd'kksj dks O;olk; osQ p;u osQ ckjs esa mfpr iFk izn'kZu
iznku djsA Hkkjr tSls ns'k esa O;olk; dk pquko ,d leL;k gS D;ksafd ;gk¡ ij csdkjh leL;k Hk;adj :i esa
iSQyh gSA vè;kidksa dks vè;kiu osQ le; fofp=k O;olk;ksa ls lEcfU/r lwpuk,¡ Nk=kksa dks O;olk; ls ifjfpr
djkus dh n`f"V ls nsuh pkfg,A

VkLd fd'kksjksa osQ O;fDrRo osQ fodkl dh n`f"V ls Hkkjr dh orZeku f'k{kk iz.kkyh dgk¡ rd l{ke gS\ vius fopkj

O;Dr dhft,A

(5) mÙke lkfgR; i<+us dh izsj.kk (Motivation to Read good Literature)% euksoSKkfudksa dk
er gS fd fd'kksjksa esa vè;;u osQ izfr izcy #fp iSnk gksrh gSA bl voLFkk esa fd'kksjksa dks funsZ'k nsuk pkfg,
fd os dkSu&lh iqLrdksa dk vè;;u djsaA bl voLFkk esa ckydksa dks egku iq#"kksa dh thouh rFkk mPpdksfV osQ
lkfgR; dk vè;;u djus dh izsj.kk nsuh pkfg,A

(6) lkekftdrk dk fodkl (Development of Social traits)% fd'kksj dks lkekftd O;oLFkkiu
esa lg;ksx nsus dh n`f"V ls mlesa lkekftd xq.kksa osQ fodkl ij è;ku nsuk pkfg,A fd'kksj esa Hkh lkewfgdrk dh
Hkkouk gksrh gSA fo|ky;ksa esa lkewfgd f'k{k.k ij vè;kidksa dks cy nsuk pkfg,A blosQ }kjk muesa Lusg] lg;ksx]
lgdkfjrk vkfn xq.kksa dk fodkl fd;k tk ldrk gSA izkstsDV fof/ osQ }kjk vè;kid fd'kksjksa esa mÙkjnkf;Ro dh
Hkkouk dk fodkl dj ldrk gSA blosQ ekè;e ls muesa usr`Ro osQ xq.k Hkh fodflr fd;s tk ldrs gSaA Hkkjr
tSls yksdrkfU=kd ns'k esa usr`Ro iznku djus okys rFkk lkFk gh vU/kuqdj.k u djus okys ukxfjdksa dh vko';drk
gSA vr,o ,sls ns'kksa esa lkekftd O;ogkj dh n`f"V ls oqQ'ky ,oa LorU=k fpUru ,oa fu.kZ; ys ldus ;ksX;
O;fDr;ksa osQ fuekZ.k ij cy nsuk pkfg,A

(7) mi;qDr f'k{k.k&izfof/;ksa dk iz;ksx (Use of Proper Teaching Techniques)% fd'kksjkoLFkk
esa cqf¼ dk fodkl pje fcUnq ij gksrk gSA mldh leLr ekufld ;ksX;rk,¡ fodflr gks tkrh gSaA vr,o
vè;kidksa dks ,slh f'k{k.k&fof/;ksa dk iz;ksx djuk pkfg;s ftuesa Nk=kksa dks Lo;a ijh{k.k] fujh{k.k] fopkj vkSj
roZQ djus dh 'kfDr dk vH;kl djus dk volj fey losQA bl voLFkk esa Hkh djosQ lh[kus ij tksj nsuk
pkfg;sA fd'kksj dh dYiuk&'kfDr Hkh fodflr gksrh gSA vr,o vè;kid vius f'k{k.k esa mldk Hkh mi;ksx dj
ldrk gSA fd'kksjksa dks vRe&izn'kZu dk volj nsuk pkfg,A blosQ fy, fo|ky; esa ikB~;&lgxkeh fØ;kvksa osQ
laxBu ij è;ku nsuk pkfg;sA

(8) Lo&'kklu ,oa vkRe&fu;U=k.k (Self Discipline and Self Control)% fd'kksjkoLFkk esa vuq'kklu
Åij ls ugha Fkksiuk pkfg;sA fd'kksj vius Åij fu;U=k.k osQ fojks/ esa fonzksg djrs gSa vkSj vuq'kklughurk dh
leL;k iSnk djrs gSaA fd'kksjksa dks Lo'kklu osQ fy, izsfjr djuk pkfg,A fo|ky; esa vuq'kklu lfefr xfBr djosQ
mlesa Nk=kksa osQ oqQN izfrfuf/ Hkh j[kus pkg;sA dkWyst esa ftrus dk;ZØe ;k mRloksa dk vk;kstu gks] mudk izcU/
Nk=kksa osQ gkFkksa esa gksuk pkfg,A ,slk djus ls muesa nkf;Ro dh Hkkouk fodflr gksrh gS rFkk os vkRefu;U=k.k djuk
lh[krs gSaA

(9) vè;kidksa dk O;ogkj (Behaviour of Teacher)% vè;kidksa osQ O;ogkj dk fd'kksjksa ij cgqr
izHkko iM+rk gSA fd'kksj osQ lkFk f'k'kq ;k ckyd tSlk O;ogkj ugha djuk pkfg;sA vf/dka'k ekrk&firk rFkk
vè;kid fd'kksjksa dks ckyd gh le>rs gSaA ,sls O;ogkj ls fd'kksjksa dks fp<+ iSnk gksrh gSA vè;id dks fd'kksjksa
osQ lkFk o;Ld tSlk O;ogkj djuk pkfg;sA mudks fd'kksjksa osQ lkFk izse rFkk lgkuqHkwfr dk Hkko j[kuk pkfg,A
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,slk djus ls fd'kksjksa osQ lkaosfxd O;ogkj esa fLFkjrk jgrh gS vkSj fd'kksjksa dks dke djus dh izsj.kk feyrh gSA
fd'kksjksa esa lkekftd O;ogkj dh n{krk c<+rh gSA

(10) ;kSu&f'k{kk (Sex-Education)% fd'kksjkoLFkk esa dke&izo`fÙk dk Tokj&lk vkrk gSA fd'kksj dh
vusd leL;kvksa dh tM+ dke&izo`fÙk gh gksrh gSA blh osQ dkj.k fd'kksj osQ laosx] O;ogkj] #fp vkfn esa
vfLFkjrk jgrh gSA fo}kuksa dk er gS fd fd'kksjksa osQ fy, ;kSu&f'k{kk dh O;oLFkk gksuh pkfg,A ;kSu&f'k{kk }kjk
fd'kksjksa esa dke osQ izfr LoLFk n`f"Vdks.k iSnk djus dk iz;kl djuk pkfg,A ;kSu&f'k{kk osQ nks fcUnqvksa ij erHksn
gSa&,d rks] ;kSu&f'k{kk dk Lo:i D;k gksuk pkfg, vkSj nwljs] ;kSu&f'k{kk nsus osQ fy, mi;qDr fof/ dkSu&lh
gS\

fd'kksjkoLFkk dk izkjEHk Hkh yM+osQ vkSj yM+fd;ksa esa Hk; rFkk m}sx iSnk dj nsrk gSA yM+dksa dks fd'kksjkoLFkk esa
LoIunks"k gksrk gSA ftlosQ dkj.k mlosQ oh;Z dk lzkko gksrk gSA yM+fd;ksa esa ekfld /eZ gksrk gS ftlosQ vUrxZr
jDrlzko gksrk gSA budk Kku u gksus ls ,slh n'kk esa nksuksa gh cgqr ?kcjkrs gSaA bldks os ,d izdkj dh chekjh
ekurs gSaA yM+fd;ksa dks ekfld /eZ dk Kku u gksus ls ,slh n'kk esa os vR;f/d yTtk vuqHko djrh gSaA vr,o
bl voLFkk esa jtLoyk gksus ls iwoZ gh fd'kksfj;ksa dks rFkk oh;Zikr gksus ls iwoZ fd'kksjksa dks ;kSu vaxksa dh jpuk]
muosQ dk;Z rFkk jtksn'kZu vkSj oh;Z lEcU/h Kku ns nsuk pkfg,A

;kSu&f'k{kk nsdj yM+osQ&yM+fd;ksa esa fo"kefyaxh osQ izfr LoLFk n`f"Vdks.k iSnk djuk pkfg;sA mudks lUrkuksRifÙk
dh izfØ;k dk Hkh Kku gksuk pkfg;sA fdUrq ;s lHkh Kku djkrs le; ;g è;ku vo'; j[kk tk, fd ;kSu&f'k{kk
muosQ fy, mÙkstuk nsus okyh u gks tk;sA blosQ lkFk gh vko';d gS fd uSfrd ,oa pkfjf=kd f'k{kk dh O;oLFkk
gksA oqQN fo}kuksa dk er gS fd lg&f'k{kk ij tksj nsuk pkfg,A lg&f'k{kk }kjk dke&lEcU/h vusd Hkze Lor%
gh nwj gks tkrs gSaA ;kSu&f'k{kk nsus osQ fy, ?kj ij ekrk&firk vkSj fo|ky; esa vè;kid dks ;g dÙkZO; iwjk djuk
pkfg,A

vè;kidksa dks ,sls jpukRed dk;ks± esa fd'kksjksa dks yxkuk pkfg, ftuesa yxus ls fd'kksjksa dh dke&'kfDr dk ekxZ
ifjorZu gks losQA lkfgR;] dyk] laxhr] lekt&lsok vkfn deZ ,sls gSa ftuesa fd'kksjksa dks layXu djus ls mudh
dke&'kfDr dk ekxk±rhdj.k gks tkrk gSA

29-4 fd'kksjkoLFkk% ,d ruko ,oa la?k"kZe; fLFkfr
(Adolescence: A Period of Storm and Stress)

fd'kksjkoLFkk mez dk og iM+ko gS] tgk¡ u rks cpiuk jg tkrk gS vkSj u gh oSpkfjd ifjiDork vkrh gSA ,sls
esa fd'kksj&fd'kksfj;ksa dks le>kuk&laHkkyuk muosQ vfHkHkkooQksa osQ fy, [kklk eqf'dy Hkjk dke gksrk gSA bl
ekeys esa tjk&lh pwd fdlh Hkh vfiz; urhts dks tUe nsus osQ fy, dkiQh gksrh gSA vkf[kj oSQls feys
fd'kksj&fd'kksfj;ksa dks lgh jkg\

vdlj cPpksa dh ckr dh tkrh gS ;k fiQj cM+ksa dhA mu fd'kksjksa dks izk;% vuns[kk dj fn;k tkrk gS] tks u
NksVksa esa vkrs gSa] u cM+ksa esaA ;kuh rsjg ls mUuhl o"kZ osQ chp vkus okys Vhu,tlZ] tks 'kkjhfjd] ekufld ifjorZu
osQ nkSj ls xqtj jgs gksrs gSa vkSj ftu dh leL;k,¡ my>rh pyh tkrh gSaA dHkh&dHkh os ifjokj ,oa fo|ky;
osQ fy, ^izkWCye pkbYM* Hkh cu tkrs gSaA

budh leL;k,¡ Hkh fofp=k gksrh gSa] elyu] ^eSa vV~Bkjg o"kZ dh Nk=kk gw¡A eq>s ,d fotkrh; izse gks x;k gSA
og eq>s pkgrk gS] ijUrq bu fnuksa og fdlh vU; yM+dh dh vksj vkdf"kZr gSA eSa mlosQ fcuk th ugha ldrhA
vkRegR;k dk fopkj eu esa vkrk gSA* vFkok ^eSa rsjg o"khZ; d{kk vkB dh Nk=kk gw¡A eq>s ?kj esa dksbZ I;kj ugha
djrkA ekrk&firk Mk¡Vrs&iQVdkjrs gSaA i<+kbZ esa eu ugha yxrkA bl o"kZ isQy gks xbZ gw¡aA ?kj ls Hkkx tkus dk eu
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djrk gSA* blh izdkj lkSan;Z] ;kSu&laca/h iz'u gksrs gSa] ekrk&firk }kjk le; u fn, tkus dh leL;k gksrh gS]
rks dgha xyr laxfr esa iM+ x, oqQVso dk mYys[k gksrk gSA

;s ml mez osQ nkSj osQ cPps gksrs gSa] ftUgsa ckrphr esa viuh lykg nsus ij ;g dgdj iQVdkj fn;k tkrk gS]
fd ^cM+ksa osQ chp esa cksyus dh t:jr ugha gS* ;k fiQj ^cPpksa gks cPpksa* dh rjg jgksA* dHkh xyrh gks tkus
ij f>M+dk tkrk gS] ^brus cM+s gks x, gks] vDy /sys Hkj dh ugha* ;k fiQj] ^tc eSa rqEgkjs cjkcj dh Fkh] iwjh
x`gLFkh esjs Åij Fkh*] oxSjg&oxSjgA cspkjs Vhu ,tlZ ryokj dh /kj ij pyus dks etcwj gksrs gSaA ,d rjiQ
oqQvk¡ nwljh rjiQ [kkbZA fd'kksjkoLFkk mez dk og nkSj gS tc cpiu fonk ysrk gS vkSj ;qokoLFkk osQ }kj [kqyus
yxrs gSaA ,sls esa 'kkjhfjd ifjorZu ls og Lo;a Mjk] lgek&lk jgrk gSA yM+fd;k¡ ÍrqpØ osQ izkjaHk isa ijs'kku
jgrh gSa rks yM+osQ mx vkbZ nk<+h&eawNksa ls 'keZ eglwl djrs gSaA var%lzkoh xzafFk;ksas osQ iQyLo:i mudh ekufld
voLFkk Mk¡okMksy jgrh gSA foijhr fyax dh vksj LokHkkfod :i ls vkd"kZ.k c<+ tkrk gSA blh mez esa vf/drj
cPps izse esa my> tkrs gSa tks okLro esa izse ugha gksrkA fHkUu fyaxh osQ izfr mits vkd"kZd dks gh os izse ekudj
rnuqlkj vkpj.k djus yxrs gSaA ,sls esa i<+kbZ ls th mpV tkuk LokHkkfod gh gSA

fo|ky; esa vè;kidksa }kjk fn[kkbZ xbZ mnklhurk vFkok 'kkjhfjd naM] nksuksas xgjk vlj Mkyrs gSaA vè;kid fo'ks"k
dh vksj vkd"kZd ;k }s"k Hkh cgqr LoHkkfod gSA bl mez osQ cPpksa dks fo'ks"k HkkoukRed lg;ksx] Lusg ,oa Hkjksls
dh vko';drk gksrh gS] rHkh os viuk vkRefo'okl cuk, j[k ikrs gSaA cpiu esa ftl ekj&ihV ,oa iQVdkj
dks cPpk lg ys tkrk gS mlh ij fd'kksjkoLFkk esa fHkUu izfrfØ;k n'kkZrk gSA míaM cPps tokc nsus ij mrk:
gks tkrs gSa vkSj vareqZ[kh cPps eu&gh&eu ?kqVus yxrs gSaA ekrk&firk dk vkilh ruko] vkfFkZd&lkekftd
O;Lrrk] cPps osQ izfr vlfg".kqrk ,oa laoknghurk fd'kksjksa esa jks"k mRiUu djrh gSA ?kj osQ okrkoj.k ls mUgsa
v#fp gksus yxrh gSA iQyr% os vf/d&ls&vf/d le; ?kj ls ckgj O;rhr djuk pkgrs gSaA blosQ fy, os cgkus
cukrs gSa] >wB cksyrs gSa vkSj fdlh Hkh rjg viuh ckr euokuk pkgrs gSaA

fd'kksj yM+osQ&yM+fd;ksa dks ekrk&firk dh ckrsa mins'k yxrh gSaA os ekrk&firk osQ fopkjksa ls vlger jgrs gSaA
dHkh&dHkh tkucw>dj ekrk&firk dh bPNk osQ foijhr dk;Z djrs gSaA cgq/k blosQ ihNs mudk è;kukd"kZ.k gh
eq[; mís'; gksrk gSA ;gk¡ ,d euksoSKkfud leL;k gS ftldk gy le>nkjh ls gh fudy ldrk gSA dBksj dne
mBkus ij fd'kksj ?kj ls Hkkxus tSlk vfoosdiw.kZ dne Hkh mBk ysrs gSaA

fd'kksjkoLFkk esa cPps Hkkoqdrk osQ o'khHkwr gksdj vkpj.k djrs gSaA ;gh mudk nks"k Hkh gS vkSj xq.k HkhA blh
laosnu'khyrk dks lgh ekxZ fn[kkdj l`tukRed xq.kksa dk fodkl laHko gS] rks ;gh Hkkoqdrk mUgsa fnok&LoIuksa
dh nqfu;k esa /osQy dj iyk;uoknh] vkylh vkSj fudEek cuk nsrh gSA dYiuk'khy gksuk vPNk gS ijarq ;FkkFkZ
dh tehu NksM+dj dYiuk osQ cknyksa esa mM+rs fd'kksj LoIu Hkax gksus ij grk'k gks tkrs gSaA ,sls esa yM+dk gks
;k yM+dh] fd'kksjoLFkk esa mUgsa mudh fiz; #fp;ksa esa O;Lr dj nsuk vPNk gksrk gSA #fp osQ vuqlkj mUgsa isafVax]
xk;u&oknu] u`R;] ys[ku vkfn fl[kk;k tk ldrk gSaaA [ksyus osQ izfr #>ku j[kus okys fd'kksj&fd'kksjh fo'ks"k
[ksy] rSjkdh dk izf'k{k.k izkIr dj ldrs gSa ftlls mudk 'kkjhfjd O;k;ke gksxkA O;Lr jgus ls eu b/j&m/j
Hkh ugha HkVosQxkA le; osQ vuqlkj cPps vius {ks=k esa fo'ks"kK Hkh cu ldrs gSaA fd'kksjkoLFkk dh ;gh #fp;k¡
,d fnu mudk O;olk; cu ldrh gSaA

fd'kksjkoLFkk dh futh leL;kvksa osQ vfrfjDr ;gh og le; gksrk gS tc cPps osQ osQfj;j dk iz'u Hkh
lkFk&lkFk [kM+k gksrk gSA egÙodk¡{kh vfHkHkkod vius cPpksa osQ mTToy Hkfo"; osQ izfr dkiQh lroZQ jgrs gSa
ftldk ncko cPps osQ dksey eu&efLr"d ij cuk jgrk gSA oSQfj;j osQ vuq:i d{kk esa fo"k;ksa dk pquko]
okafNr fo"k; feyus dh Ågkiksg] fo|ky; dk pquko] vfHkHkkodksa dh vk'kk,¡ cPps dks euksoSKkfud :i ls
ruko esa j[krh gSaA



uksV

LOVELY PROFESSIONAL UNIVERSITY 369

bdkbZ—29: fd'kksjkoLFkk

VED1

E\L-LOVELY-H\dev29-1 IInd 24-10-11 IIIrd 23-12-11 IVth 14-1-12 Vth 30-1-12 VIth 29-2-12 VIIth 6-3-12

Lo&ewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- if'peh fo}kuksa us fd'kksjkoLFkk dks --------- Hkh dgk gSA

2- fd'kksjkoLFkk esa vusd leL;kvksa dh tM+ esa --------- gksrh gSA

3- 12 o"kZ ls --------- rd dh vk;q dks fd'kksjkoLFkk ekuk x;k gSA

4- fd'kksjkoLFkk esa LokHkkfod :i ls --------- fyax ds izfr vkd"kZ.k c<+ tkrk gSA

fo|ky; ifjlj dk ekgkSy fd'kksjksa dks vkØkar fd, jgrk gSA LokFkhZ f'k{kd d{kkè;kiu esa #fp u j[kdj izkbosV
dksfpax ij tksj nssrs gSaA cPpksa dks d{kk esa ckj&ckj viekfur djrs gSaA os dksfpax u ysus ij isQy dj nsus dh
/edh Hkh nsrs gSaA tkx:d vfHkHkkod] fo|ky; osQ vè;kidksa ls izkbosV dksfpax fnyokus esa #fp ugha j[krsA
,sls esa cPpk D;k djs\ ?kj vkSj fo|ky; dh bl rukruh dk ,d nq"ifj.kke ;g Hkh gksrk gS fd cPpk LowQy
tkuk gh can dj nsrk gSA LowQy dk le; fdlh laxh&lkFkh osQ lkFk ikoZQ esa ;k flusek gkWy esa fcrkdj ?kj ykSV
vkrk gSA iQyLo:i d{kk esa fiNM+ tkrk gSA ,d ckj i<+kbZ esa fiNM+us ij og cjkcj fiNM+rk pyk tkrk gSA
rc vfHkHkkod ijs'kku gksrk gSA

Vhoh osQ fofHkUu pSuyksa osQ ekè;e ls fd'kksj cgqr oqQN tku&le> ysrk gSA ,M~l ls cpko gsrq fn, x, foKkiuksa
dk nqcZy i{k ;g gS fd cPps NksVh vk;q esa gh ;kSu&laca/ ,oa leySafxdrk osQ fo"k; esa oqQN&oqQN le>us yxrs
gSaA ;g vk/h&v/wjh tkudkjh [krjukd lkfcr gksrh gSA ftKklk osQ lek/ku gsrq os o;Ld iqLrosaQ i<+rs gSa vkSj
Hkzfer gksrs gSaA blh le; cM+h mez dh efgykvksa vkSj iq#"kksa dh vksj Hkh vkd"kZ.k c<+rk gS] rFkkdfFkr
vkaVh&vady osQ tky esa iaQldj ;kSu vuqHko izkIr djus dk jksekap varr% fd'kksjksa osQ fy, Xykfu] ghu Hkkouk]
vijk/ cks/ ,oa eukSoSKkfud xzafFk;ksa dk dkj.k curk gSA

Hkkjrh; lekt mUeqDr ;kSu ppkZ osQ fy, vuqowQy ugha gSA fons'kh pSuyksa ij fn[kkbZ xbZ MsV leL;k] pqacu]
vkfyaxu] firk&iq=kh osQ eè; iq#"k fe=k ,oa efgyk fe=k laca/h ppkZ,¡ gekjs eè;eoxhZ; lekt esa izpfyr ugha
gSaA ;kSu&f'k{kk ij vHkh fopkj&foe'kZ gh py jgk gSA fd'kksfj;k¡ fons'kh pSuyksa dh ns[kk&ns[kh vYi oL=k iguuk
pkgrh gSa] Cok; izsaQM~l cukus esa #fp j[krh gSa] ijUrq bl eS=kh dh xfjek dks cuk, j[kus esa os izk;% v{ke jgrh
gSaA vfookfgr ekr`Ro fons'kksa esa vke ckr gS ijarq gekjk lekt vHkh bu ewY;ksa dks ipkus esa vleFkZ gSA

if'peh ns'k mUeqDr ;kSu&laca/ksa dk ifj.kke ns[k jgs gSa] Hkksx jgs gSaA ,M~l osQ :i esa gekjk ns'k Hkh bl pisV
esa vk pqdk gS] fdarq vc if'peh ns'k Hkh gekjh ekU;rkvksa] ewY;ksa ls izHkkfor gks jgs gSaA pkfjf=kd 'kq¼rk] ;ksx]
è;ku] iwtk&ikB dh vksj mUeq[k gks jgs gSaA

;g ,d euksoSKkfud lR; gS fd fd'kksjkoLFkk esa cPps Lo;a dks cgqr le>nkj le>rs gSa vkSj viuh rqyuk esa
vfHkHkkodksa dks ew[kZA ;gh dkj.k gS fd os vfHkHkkodksa ls >wB cksyrs gSa] cgkus cukrs gSa vkSj blh dkj.k os izk;%
foifÙk esa Hkh iQ¡l tkrs gSaA Mhax gk¡duk] c<+k&p<+kdj dguk mudh vknr cu tkrh gSA oqQN cPps rks var rd
viuk ijh{kkiQy vfHkHkkodksa dks ugha fn[kkrs] izkIrkadksa dks feVkdj vad c<+k ysuk] vfHkHkkod osQ gLrk{kj cuk
ysuk muosQ fy, lk/kj.k&lh ckr gksrh gSA cPps ,slk eklwe psgjk cukdj nks"k Nqik ys tkrs gSa fd muosQ
vè;kid vkSj fizalhiy rd /ks[kk [kk tkrs gSa] fiQj vfHkHkkodksa dks /ks[kk nsuk rks vke ckr gSA

mez osQ blh nkSj esa fgalk] pksjh] ywVikV dh ?kVuk,¡ Hkh ikbZ tkrh gSaA ;|fi yM+fd;ksa dk vuqikr bl {ks=k esa
yM+dksa ls dkiQh de gS] fiQj Hkh nks o"kZ iwoZ nks yM+fd;ksa }kjk ,d yM+dh dh gR;k dh ?kVuk lkjs ns'k esa pfpZr
gks pqdh gSA vr% bl vksj Hkh fopkj djuk vko';d gSA
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fd'kksjkoLFkk esa ruko o oqaQBk Hkh ns[kh tkrh gSA cgq/k bldk dkj.k mPp egÙokdk¡{kk] bZ";kZ vkSj {kerk ls vf/
d vis{kk dks ik;k x;k gSA vfHkHkkod vius cPpksa ls <sj lkjh vis{kk,¡ j[krs gSaA cPps u gq, jsl osQ ?kksM+s gks
x,] ftUgsa izFke vkuk gh gSA cPps Hkh vk'kkfUor jgrs gSa vkSj vliQy gksus ij vkRegR;k vFkok ?kj ls Hkkxus
tSlk vfoosdh dne mBk ysrs gSaA

vkt dk lekt laØkafr dky ls xqtj jgk gSA iqjkuh ekU;rk,¡ VwV jgh gSa] ubZ cuus dh izfØ;k esa gSaA iqjkus ewY;
VwV jgs gSa] u, vHkh cu ugha ik, gSaA ,sls lekt esa tgk¡ dFkuh vkSj djuh esa fojks/kHkkl ik;k tkrk gS] fdlh
,d dk;Z osQ vyx&vyx ifj.kke fudyrs gSa] fd'kksjksa dk Mxexkuk LoHkkfod gSA

,slh fLFkfr esa muesa lqj{kk dh Hkkouk txkus dk dk;Z ifjokj ,oa fo|ky; nksuksa vksj ls gksuk pkfg,A cPps ij
Hkjkslk djuk pkfg, ftlls og vki ij vkSj Lo;a vius ij fo'okl dj losQA xyrh ij naM vo'; feyuk
pkfg, ysfdu mlosQ fy, lq/kjkRed rFkk ldkjkRed #[k viukuk pkfg,A

fd'kksj&fd'kksfj;k¡ Hkkoqd gksrs gSa] laosnu'khy gksrs gSa vkSj muesa vikj mQtkZ Hkjh gksrh gSA bl ÅtkZ dk lqni;ksx
gksuh pkfg,A mís';ijd o jkstxkjijd f'k{kk gksuh pkfg, ftlesa lq[kn Hkfo"; dh xkjaVh gksA

29-5 vè;kid dh Hkwfedk (Role of the Teacher)

fd'kksjksa dk tks'k [kjks'k vDlj míaMrk esa] vagdkj esa vkSj izpyuksa dks rksM+us osQ :i esa mHkjrk ns[kk x;k gSA
dHkh rks ;g foo`Qfr v'yhy NsM+[kkfu;ksa rd tk igq¡prh gSA xq#tuksa dk dÙkZO; gS fd bl vk;q osQ ckydksa osQ
fy, ,d vk¡[k I;kj dh vkSj nwljh lq/kj dh j[kh tk,A I;kj dh blfy, fd muosQ lkFk vkReh;rk] ?kfu"Brk
cuh jgs] ijk;siu tSlk fojks/kHkkl mRiUu u gksus ik;s vkSj lq/kj dh Vs<+h vk¡[k blfy, fd muosQ mHkjrs g,
nks"k] nqxqZ.kksa ij fu;a=k.k LFkkfir fd;k tk losQA ;g dk;Z bruh oqQ'kyrk ls gksuk pkfg, fd lkai ejs u ykBh
VwVs] fd'kksj leh{kk lqudj HkM+dus u yxsaA oLrq fLFkfr dk dguk blfy, vko';d gS fd mls dM+kbZ osQ lkFk
dgs fcuk lh/s jkLrs ij ugha yk;k tk ldrkA ek=k uezrk viukus ls rks os ckr dks g¡lh&etkd esa Vky nssrs gSa
vkSj ml xyrh dh xaHkhjrk ugha le>rs vkSj dbZ ckj rks myVs fp<+us&fp<+kus yxrs gSaA cqf¼ekuh blh esa gS fd
chp dk jkLrk fudkyk tk, vkSj fojks/] vkØks'k c<+k, fcuk lq/kj dk mís'; iwjk gks tk,A

fd'kksjkoLFkk esa uSfrd f'k{kk&nh{kk dh leL;k cM+h Vs<+h gSA bls vosQys vè;kid ;k vfHkHkkod gy  ugha dj
ldrsA nksuksa gh yM+kbZ&>xM+s vkSj míaMrk ls Mjrss gSaA le>kus&cq>kus esa os viuh gsdM+h fn[kkrs gSa vkSj cxkor
djus ij mrk: gksrs gSaA dksbZ ,slk dM+k naM Hkh ugha fn;k tk ldrk ftlls mudk Hkfo"; fcxM+s vkSj cnukeh
gksA ,slh n'kk esa vè;kidksa vkSj vfHkHkkodksa dks fey tqy dj gh jkLrk fudkyuk pkfg,A nksuksa osQ chp
ikjLifjd ijke'kZ gksrk jgs vkSj ,slk jkLrk fudyrk jgs fd yM+osQ ckxh u gksus ikosaA mUgsa le>kus&cq>kus ls ysdj
fdlh dke dk usr`Ro Hkh nsuk pkfg,A oLrqr% míaMrk usrkfxjh dh vkdk¡{kk ls mHkjrh gS vkSj nwljksa osQ eqdkcys
vius dks Js"B fl¼ djus osQ fy, fd'kksj oqQN u oqQN ÅViVk¡x djrs gSaA ,sls fd'kksj osQ lkeus mu egkekuoksa
osQ pfj=k fo'ks"k :i ls j[kus pkfg,a ftUgksaus viuh izfrHkk dks vkn'kZ LFkkfir djus ;k yksdksi;ksxh egÙoiw.kZ
dke djus esa yxk;k vkSj vUrr% lkekU; yksxksa dh rqyuk esa vlkekU; Hkh cus vkSj ;'kLoh Hkh dgyk;sA izfrHkk
dks ,d nq/kjh ryokj dh rjg le>us dk iz;Ru djuk pkfg, ftldk nq#i;ksx gksus ij euq"; xqtjk gks tkrk
gS] cnuke gksrk gS vkSj naM Hkqxrrk gSA blosQ foijhr] ftUgksaus izfrHkk dk lqni;ksx fd;k os vkxs c<+s] Å¡ps cus
vkSj fljekSj dgyk;sA ,ssls fd'kksj dh izfrHkk vkSj egRokdk¡{kk ;fn Js"Brk dh fn'kk esa eksM+h tk losQ rks os vkxs
pydj oqQN ,sls dke Hkh dj ldrs gSa tks muosQ fy, gh ugha lewps lekt osQ fy, mi;ksxh fl¼ gks vkSj mUgsa
cM+Iiu dk vf/dkjh cuk;sA izfrHkk nq/kjh ryokj gS] og xyr ekxZ ij py iM+s rks viuk vkSj nwljksa dk fouk'k
Hkh djrh gS fdUrq ;fn og mPp iz;kstuksa esa yx iM+s rks ,slk dke dj xqtjrs gSa tks loZ=k iz'kalk izkIr djs vkSj
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ml O;fDr dks ;'kLoh&euLoh cuk;sA ,sls yksxksa ls fuiVuk gS rks Vs<+h [khj] ij ;fn mUgsa vè;kid vkSj
vfHkHkkod jpukRed <ax ls lq/kjsa rks mudk lq/kjuk dfBu Hkh ugha gksrkA

29-6 lkjka'k (Summary)

• fd'kksjkoLFkk] ckY;koLFkk osQ ckn vkrh gSA ;g voLFkk 12 o"kZ dh vk;q ls izkjEHk gksrh gS rFkk 19 o"kZ

dh vk;q rd pyrh gSA euksoSKkfudksa us bl dky dks rwiQku ,oa ijs'kkuh dk dky dgk gSA fo'ks"kdj

;kSu n`f"V ls dky esa vusd ifjorZu gkssrs gSa ftudh otg ls fd'kksj dk thou ruko] fpUrk] la?k"kZ vkfn

ls f?kj tkrk gSA vr% bl voLFkk esa fd'kksjksa dk lgh ls ekxn'kZu djus dh vko';drk jgrh gSA

if'peh fo}kuksa us bls ^Vhu ,t* (Teen Age) Hkh dgk gSA ;g fodkl dh lcls tfVy voLFkk ekuh

tkrh gSA

• fd'kksjkoLFkk esa nks izdkj osQ 'kkjhfjd ifjorZu gksrs gSaµvkUrfjd rFkk ckáA bu ifjorZuksa osQ dkj.k gh

fd'kksj dk O;fDrRo ,d fo'ks"k izdkj ls fodflr gksrk gSA

• papyrk lekIr gksdj è;ku osQfUnzr djus dh {kerk fodflr gks tkrh gS rFkk Lej.k 'kfDr Hkh c<+ tkrh

gSA fd'kksj dYiuk txr esa vf/d ?kwers gSa rFkk fnok&LoIu osQ Hkh f'kdkj gks tkrs gSaA dYiuk dk

fodkl yM+dksa esa yM+fd;ksa ls vf/d gksrk gSA roZQ 'kfDr c<+ tkrh gS rFkk vusd #fp;k¡ Hkh iSnk gks

tkrh gSaA

• lkekftd fodkl dh n`f"V ls vc fd'kksj dh #fp ifjokj ls gVdj ckgjh nqfu;k¡ dh rjiQ eqM+ tkrh

gSA og vius ekrk&firk osQ izfr dBksj O;ogkj viuk ldrk gS ysfdu vius laxh&lkfFk;ksa dks ugha NksM+

ldrkA ekrk&firk dh lykg esa mls viuh vkykspuk gh fn[kkbZ iM+rh gSA og mudh fopkj/kjkvksa ls

le>kSrk ugha djrk rFkk mUgsa pqukSrh nsrk gSA vkRe&lEeku dh n`f"V ls og ?kj esa ;k lewg esa tgk¡ dgha

Hkh jgrk gS] lEeku pkgrk gSA

• tks fd'kksj vR;f/d xjhc gksrs gSa mUgsa vlqj{kk dh Hkkouk gj le; lrkrh jgrh gSA ifj.kkeLo:i os

ghu Hkkouk osQ f'kdkj gks tkrs gSaA

• bl voLFkk esa fd'kksj vR;f/d lq[k ,oa vkuUn dh dkeuk djrk gSA mls flusek ns[kuk] gksVyksa esa tkuk]

dgkuh&miU;kl i<+uk ;k fy[kuk] xkus lquuk] vfHku; djuk vPNk yxrk gSA foijhr lsDl ls nksLrh

djuk mldh lcls izcy bPNk jgrh gSA vkRe fuHkZj cuus osQ fy;s Hkh mls /u dh t:jr iM+rh gSA

blhfy;s og vkRe&fuHkZj gksuk pkgrk gSA oqQN fd'kksjksa esa ;g Hkkouk bruh gkoh jgrh gS fd muosQ

O;ogkj esa ;g Li"V fn[kkbZ nsrh gSA cM+s 'kgjksa esa fd'kksj vius y{; osQ fy, vf/d cspSu jgrs gSaA

• fd'kksj uSfrd ewY;ksa ,oa lkekftd ewY;ksa dks ca/u eglwl djrk gSA mls ,d gh le; ij cgqr ls ewY;ksa

esa c¡/uk gksrk gSA blhfy;s og ,d gh le; esa lcdks larq"V djus osQ iz;kl esa Lo;a my> dj jg

tkrk gSA vr% fd'kksj dks bl ruko ls eqDr j[kus osQ fy, ekrk&firk] f'k{kdksa ,oa lekt dk ;g dÙkZO;

gS fd os fd'kksj dks Bhd ls le>dj mlosQ O;fDrRo dk lEeku djsaA

• fd'kksjksa esa ohj&iwtk dh Hkkouk fodflr gks tkrh gSA os vkn'kZ iq#"k dk vuqdj.k izkjEHk dj nsrs gSaA

vius dks vius vkn'kZ iq#"k osQ vuq:i cukus dk iz;kl djus yxrs gSaA dHkh&dHkh bl ohj&iwtk dh

ifj.kfr izse osQ :i esa Hkh ns[kh tk ldrh gSA
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• vk;q esa o`f¼ osQ lkFk #fp;ksa esa Hkh ifjorZu gksrk gSA fd'kksj vkSj fd'kksjh esa oqQN leku #fp;k¡ gksrh
gSa rFkk oqQN vleku #fp;k¡A yM+osQ [ksy&owQn] O;k;ke rFkk Hkkoh O;olk; osQ p;u esa vf/d #fp ysrs
gSa fdUrq yM+fd;ksa dh fof'k"V #fp;k¡ laxhr] dyk] vfHku;]  Ükàxkj djus osQ dk;ks± esa fn[kkbZ nsrh gSaA

• fd'kksjkoLFkk dk egÙoiw.kZ y{k.k ;kSfud fodkl gSA bl dky esa fd'kksj ;k fd'kksjh osQ ;kSu vaxksa esa
i;kZIr o`f¼ gksus ls muesa iztuu 'kfDr vk tkrh gSA ;kSu&Hkkouk dk bl dky esa foLiQksV&lk gksrk gSA

• fd'kksjkoLFkk dh 'kfDr dk mi;ksx djus osQ fy, f'k{kk osQ lgh Lo:i ij è;ku nsuk pkfg, tks fd
mudh vko';drkvksa dh lUrqf"V esa lgk;d gksA

• d'kksjkoLFkk esa 'kkjhfjd fodkl rhoz xfr ls gksrk gSA mldh yEckbZ esa vf/d o`f¼ gksrh gSA 'kjhj osQ
iq"V ,oa LoLFk fodkl osQ fy, fo|ky; esa O;k;ke dh f'k{kk dh O;oLFkk gksuh pkfg,A

• fd'kksj ekufld }U} dh fLFkfr esa jgrk gSA vr,o fd'kksjkssa dks uSfrd f'k{kk nsuk vko';d gks tkrk
gSA uSfrdrk dh f'k{kk lS¼kfUrd u gksdj O;kogkfjd gksuh pkfg;sA

• fd'kksj lkekU;r% vius Hkfo"; osQ ckjs esa fpfUrr jgrs gSaA fo|ky; dk ;g dÙkZO; gS fd og fd'kksj
dks O;olk; osQ p;u osQ ckjs esa mfpr iFk izn'kZu iznku djsA

• euksoSKkfudksa dk er gS fd fd'kksjksa esa vè;;u osQ izfr izcy #fp iSnk gksrh gSA bl voLFkk esa ckydksa
dks egku iq#"kksa dh thouh rFkk mPpdksfV osQ lkfgR; dk vè;;u djus dh izsj.kk nsuh pkfg,A

• fd'kksj dks lkekftd O;oLFkkiu esa lg;ksx nsus dh n`f"V ls mlesa lkekftd xq.kksa osQ fodkl ij è;ku
nsuk pkfg,A fd'kksj esa Hkh lkewfgdrk dh Hkkouk gksrh gSA fo|ky;ksa esa lkewfgd f'k{k.k ij vè;kidksa
dks cy nsuk pkfg,A

• fd'kksj dh vusd leL;kvksa dh tM+ dke&izo`fÙk gh gksrh gSA blh osQ dkj.k fd'kksj osQ laosx] O;ogkj]
#fp vkfn esa vfLFkjrk jgrh gSA fo}kuksa dk er gS fd fd'kksjksa osQ fy, ;kSu&f'k{kk dh O;oLFkk gksuh
pkfg,A ;kSu&f'k{kk }kjk fd'kksjksa esa dke osQ izfr LoLFk n`f"Vdks.k iSnk djus dk iz;kl djuk pkfg,A

• fd'kksj&fd'kksfj;k¡ Hkkoqd gksrs gSa] laosnu'khy gksrs gSa vkSj muesa vikj mQtkZ Hkjh gksrh gSA bl ÅtkZ dk
lqni;ksx gksuh pkfg,A mís';ijd o jkstxkjijd f'k{kk gksuh pkfg, ftlesa lq[kn Hkfo"; dh xkjaVh gksA

29-7 'kCndks'k (Keywords)

1- lefyaxhµleku fyax okys tSlsµL=kh&L=kh

2- fo"ke fyaxhµfojks/h fyax okys tSlsµL=kh&iq#"k

29-8 vH;kl iz'u (Review Questions)

1- fd'kksjkoLFkk esa gksus okys ifjorZuksa dks foLrkj ls le>kb,A

2- fd'kksjkoLFkk esa fd'kksj osQ le{k D;k&D;k leL;k,¡ vkrh gSa\ le>kb,A

3- fd'kksjkoLFkk esa fd'kksjksa dh f'k{kk ,oa muds ekxZn'kZu osQ Lo:i ij izdk'k Mkfy,A

4- fd'kksjkoLFkk dh la?k"kZiw.kZ ifjfLFkfr;ksa ij izdk'k Mkfy,A

5- fd'kksjkoLFkk esa vè;kid dh D;k Hkwfedk gksuh pkfg,\ le>kb,A
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mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- Vhu ,t 2- dke izof̀Ùk 3- 19 o"kZ 4- fojks/h

29-9 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

2- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 30% O;kogkfjd leL;k,¡
(Behavioural Problems)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

30.1 ckyd osQ O;ogkj ij gkfudkjd izHkko Mkyus okys dkjd (Factors which Adversely
Affect Behaviour of Child)

30.2 ckyd osQ O;ogkj dks vPNk cuk, j[kus osQ mik; (Measures to keep Good Behaviour

of Child)

30.3 lkjka'k (Summary)

30.4 'kCndks'k (Keywords)

30.5 vH;kl iz'u (Review Questions)

30.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• ckyd osQ O;ogkj ij gkfudkjd izHkko Mkyus okys dkjd rRoksa dks le>us esaA

• ckyd osQ O;ogkj dks csgrj cukus okys mik;ksa dks le>us esaA

izLrkouk (Introduction)

f'k{kk dk mís'; LoLFk 'kjhj esa LoLFk eu dk fodkl djuk gSA f'k{kk }kjk gh ckyd dks ekufld LokLF; dks

csgrj cuk;k tk ldrk gSA f'k{kk&izfØ;k dh liQyrk ekufld LokLF; ij gh fuHkZj gS tSlk fd euksoSKkfud

izsQUMlu dk fopkj gSµ¶ekufld LokLF; vkSj lh[kus esa liQyrk dk cgqr ?kfu"B laca/ gSA¸ (Mental

health and success in learning is very closely related.)       –Frandsen

bl dFku osQ vuqlkj] f'k{k.k&izfØ;k esa f'k{kkFkhZ ,oa f'k{kd nksuksa osQ ekufld LokLF; dk Bhd gksuk vfuok;Z

gSA ekufld :i ls LoLFk u gksus ij ckyd dks f'k{kk xzg.k djus esa rFkk f'k{kd dks f'k{k.k&dk;Z esa liQyrk

ugha feyrhA vr% muosQ ekufld vLokLF; osQ dkj.kksa ij rFkk ekufld LokLF; dks csgrj cuk, j[kus okys

mik;ksa ij fopkj djuk vko';d gSA
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30-1 ckyd osQ O;ogkj ij gkfudkjd izHkko Mkyus okys dkjd
(Factors which Adversely Affect Behaviour of Child)

ckydksa osQ ekufld LokLF; ij gkfudkjd izHkko Mkyus okys vusd dkj.k ;k dkjd gksrs gSaA ;s dkjd
fuEufyf[kr gSaµ

1- oa'kkuqØe dk izHkkoµnks"kiw.kZ oa'kkuqØe osQ dkj.k ckyd esa ekufld nqcZyrk tSls cqf¼ dh deh ;k
Luk;q laca/h jksx ik;s tkrs gSaA bl dkj.k og ekufld :i lss vLoLFk jgrk gSA

uksV~l oa'kkuqØe laca/h nks"k cPpksa esa lnSo vFkok vfuok;Z :i ls ugha gksrsA

2- 'kkjhfjd LokLF; dk izHkkoµ'kkjhfjd LokLF; dk ekufld LokLF; ls ?kfu"B laca/ gSA jksxh O;fDr
ubZ ifjfLFkfr;ksa ls lkeatL; djus esa dfBukbZ dk vuqHko djrk gSA

3- 'kkjhfjd nks"k ;k fodkj dk izHkkoµ'kkjhfjd nks"k nq?kZVuk ;k chekjh vkfn osQ dkj.k vk tkrs gSaA

'kkjhfjd nks"k osQ dkj.k Hkh ckyd esa ghurk dh Hkkouk,¡ iSnk gks tkrh gSaA mlosQ fy, ghurk dh Hkkouk,¡

vius lkfFk;ksa vkSj lekt osQ chp lek;kstu dh leL;k,¡ iSnk dj nsrh gSaA

4- ifjokj ls lacaf/r dkjdµckyd osQ O;fDrRo ij ifjokj laca/h fuEukafdr dkjdksa dk izHkko iM+rk

gSµ

(d) ifjokj dk okrkoj.kµ ;fn ifjokj osQ lnL;ksa esa lnk yM+kbZ&>xM+k ;k ikjLifjd la?k"kZ gksrk

jgrk gS rks ckyd ij bldk cqjk izHkko iM+rk gSA

([k) ifjokj dh fu/Zurkµ ifjokj dh vkfFkZd fLFkfr Bhd u gksus osQ dkj.k ckyd dBksj vkSj mxz

gks tkrk gS] mlesa lqj{kk dk vHkko] vkRefo'okl dh deh rFkk ghurk dh Hkkouk iSnk gks tkrh

gS vkSj ;s lc ckrsa mlosQ ekufld LokLF; ij cqjk izHkko Mkyrh gSA

(x) ifjokj dk dBksj vuq'kkluµ;fn ckyd dks NksVh&NksVh ckrksa ij Mk¡V&iQVdkj iM+rh jgrh gS

rks mlesa vkReghurk dh Hkkouk iSnk gks tkrh gSA ,sls okrkoj.k esa og ekufld :i ls vLoLFk

jgus yxrk gSA

(?k) ekrk&firk dk vuqfpr i{kikrµ;fn ifjokj esa ekrk&firk fdlh dkj.ko'k fdlh cPps dks

de vkSj fdlh dks vf/d Lusg djrs gSa rc Hkh mu cPpksa ij cqjk izHkko iM+rk gS ftUgsa de

Lusg feyrk gSA ,slh fLFkfr esa vU; HkkbZ&cguksa ls ;k ifjokj osQ vU; cPpksa ls bZ";kZ&}s"k osQ Hkko

j[krs gSaA muesa >xM+kyw izo`fÙk iSnk gks tkrh gS vkSj os lnk nwljksa dks gkfu igq¡pkus dk iz;Ru djrs

jgrs gSaA

(Ä) ekrk&firk dh vR;f/d eerkµ cgqr ls ekrk&firk bdykSrs cPpksa dks ;k eqf'dy ls thfor

jgus okys cPpksa dks ;k vehjh vkfn osQ dkj.kksa ls cPpksa dks vR;f/d Lusg djrs gSaA blls Hkh

ckydksa dks gkfu gksrh gSA muesa vkRefuHkZrk dk vHkko ik;k tkrk gSA os thou dh dfBukb;ksa dk

lkeuk djus esa vleFkZ gksrs gSaA mu ij gj le; cgqr vf/d è;ku fn;k tkrk gS] blls mudk

Lora=k fodkl ugha gks ikrkA
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(p) ekrk&firk osQ mQ¡ps vkn'kks± dk izHkkoµftl ifjokj esa ekrk&firk mQ¡ps uSfrd vkn'kks± okys gksrs
gSa] os vius cPpksa ls Hkh mUgha vkn'kks± osQ vuqowQy vkpj.k djus dh vk'kk djrs gSaA bu mQ¡ps
vkn'kks± osQ cks> ls ncdj cPpksa dks uqdlku mBkuk iM+rk gSµos lk/kj.k thou ls nwj jgdj]
dYiuk yksd esa fopj.k djus yxrs gSa vkSj bl izdkj os lkalkfjd leL;kvksa dks gy ugha dj
ikrsA muosQ eu esa vkn'kZ vkSj ;FkkFkZ osQ chp lnk la?k"kZ gksrk jgkrk gSA iQyLo:i Luk;qeaMy
(Nervous System) izHkkfor gksrk gS vkSj muesa Luk;q laca/h jksx mRiUu gks tkrk gSA

5- euksoSKkfud dkj.kµekufld vLokLF; osQ mi;qZDr dkj.kksa osQ vfrfjDr oqQN ,sls euksoSKkfud dkj.k
gSa tks ekufld vLoLFkrk ;k ekufld fodkj mRiUu djus esa lgk;d gksrs gSa] ftUgsa ekufld la?k"kZ
laosxkRed ruko] Hkkouk&xzfUFk;k¡] fpUrk] ekufld nqcZyrk vkSj Fkdku vkfn dgk tkrk gSA budk mYys[k
igys fd;k tk pqdk gSA bu lcdk ckyd osQ ekufld LokLF; ij cqjk izHkko iM+rk gSA

6- lekt ls lacaf/r dkj.k% ckyd osQ ekufld LokLF; ij lekt osQ nks"kiw.kZ laxBu vkSj okrkoj.k dk
Hkh izHkko iM+rk gSA vlaxfBr lekt osQ ckydksa dk ekufld LokLF; vPNk ugha jg ldrk D;ksafd ;gk¡
osQ okrkoj.k esa lnk dyg] yM+kbZ&>xM+s] fofHkUu izdkj dh lkekftd cqjkb;k¡ tSls pksjh] >wB] csbZekuh
vkfn fn[kkbZ nsrh gSA bl izdkj osQ lekt esa iyus okys ckydksa esa laosxkRed vfLFkjrk] bZ";kZ] }s"k]
dyg] vkpj.kghurk vkfn nqxqZ.k LFkku cuk ysrs gSaA lekt osQ tkrh; vkSj /kfeZd la?k"kZ] /uh vkSj fu/Zu
oxZ dh nwjh] mQ¡p&uhp dh Hkkouk,¡] fofHkUu lewgksa esa bZ";kZ] }s"k] vlg;ksx vkfnµ ckydksa esa ekufld
ruko iSnk dj nsrs gSaA lekt dh bl izdkj dh fLFkfr vkSj okrkoj.k ckyd osQ ekufld LokLF; osQ
fy, gkfudkjd gksrk gSA

VkLd D;k vki blls lger gSa fd oxZ fo"kerk (/uh vFkok fu/Zu oxZ) ,oa tkfrxr fo"kerk cPpksa esa ghu

Hkkouk mRiUu djus esa ennxkj gksrh gS\ i{k vFkok foi{k esa vius fopkj izLrqr dhft,A

7- fo|ky; ls lacaf/r dkj.kµifjokj osQ ckn ckyd osQ ekufld LokLF; ij fo|ky; dk Hkh

vokaNuh; izHkko bl izdkj iM+rk gSµ

(d) fo|ky; dk okrkoj.kµ;fn fo|ky; esa ckyd ij vR;f/d fu;a=k.k j[kk tkrk gS] mldh

bPNkvksa dk neu fd;k tkrk gS ;k ikB~; fo"k;kUrj fØ;kvksa esa Hkkx ugha ysus fn;k tkrk] rc

mlosQ ekufld LokLF; esa ck/k iM+rh gSA ;fn fo|ky; rFkk d{kk esa lnk dM+s vuq'kklu vkSj

Hk; dk okroj.k jgrk gS] rks ckyd ekufld :i ls vLoLFk jgrk gSA

([k) nks"kiw.kZ ikB~;Øeµ;fn ckydksa dks mudh #fp] vko';drkvksa vkSj ;ksX;rkvksa osQ vuqlkj

ikB~;Øe ugha feyrk rks os i<+us esa #fp ugha ysrs vkSj ijh{kk esa vliQy gks tkrs gSa] blls mudk

ekufld LokLF; [kjkc gks tkrk gSA tc mUgsa ikB~;&fo"k; ugha ;kn gks ikrk rks os lnk fpfUrr

vkSj Hk;Hkhr jgrs gSa fd mUgsa d{kk esa n.M feysxkA ,sls ckyd ekufld ruko dh fLFkfr esa jgrs

gSa vkSj vijk/&izo`fÙk osQ f'kdkj gks tkrs gSaA izk;% os ikB'kkyk ls Hkkx tkrs gSaA

(x) vuqi;qDr f'k{k.k&fof/;k¡µ;fn f'k{kd oS;fDrd fHkUurk ij è;ku u nsdj] veuksoSKkfud

fof/;ksa dk iz;ksx djrs gSa] rks ckyd dks KkuktZu esa dfBukbZ gksrh gS vkSj og tc oqQN lh[k

ugha ikrk rks fujk'k gks tkrk gSA
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(?k) nks"kiw.kZ ijh{kk&iz.kkyhµorZeku le; esa vkRefu"B ijh{kk,¡ izpfyr gSa] muls ckyd dh
okLrfod izxfr vkSj ;ksX;rk dk lgh ewY;kadu ugha gks ikrkA izk;% ijh{kk osQ vusd nks"kksa osQ
dkj.k ;ksX; ckydksa dks d{kksUufr ugha fey ikrh vkSj HkkX;o'k fdUgha dkj.kksa ls v;ksX; ckyd
vPNs uacjksa ls mÙkh.kZ gks tkrs gSaA ,slh fLFkfr esa ;ksX; ckyd fu#Rlkfgr gksdj vkRefo'okl [kksus
yxrs gSa vkSj v;ksX; ckyd Hkh i<+us esa #fp ugha ysrs gSaA bl izdkj osQ ckyd fo|ky; rFkk
lekt esa vius dks lek;ksftr ugha dj ikrsA

(Ä) izfr;ksfxrk dh Hkkoukµizfr;ksfxrk dh Hkkouk] ftlesa bZ";kZ] }s"k vkSj ?k`.kk osQ Hkko gksrs gSa og
Hkh ckydksa osQ ekufld LokLF; dks izHkkfor djrh gSA

(p) f'k{kd osQ O;fDrRo dk izHkkoµ;fn f'k{kd esa laosxkRed vfLFkjrk gksrh gS rks og ckyd ls
mfpr O;ogkj ugha dj ikrkA mldk O;ogkj dBksj vkSj i{kikriw.kZ gks tkrk gSA ;fn og
NksVh&NksVh ckr ij n.M nsrk ;k Mk¡Vrk jgrk gS rks ckydksa dk efLr"d vlarqfyr gks tkrk gSA
,slh fLFkfr esa ckyd vf/d mxz vkSj mí.M cu tkrs gSa ;k lnk Hk;Hkhr ls jgrs gSa vkSj
Hkkouk&xzafFk;ksa osQ f'kdkj cu tkrs gSaA

30-2 ckyd osQ O;ogkj dks csgrj cuk, j[kus osQ mik; (Measures to Keep
Good Behaviour of Child)

ckyd osQ ekufld LokLF; dks csgrj cukus esa ifjokj] fo|ky; rFkk lekt dk fo'ks"k ;ksxnku gSA bl n`f"V
ls ckyd osQ ekufld LokLF; dks cuk, j[kus rFkk mUufr djus esa lgk;rk nsus okys dkjd ;k mik; fuEufyf[kr
gSaµ

(d) ifjokj osQ dk;Zµekufld LokLF; dh j{kk djus esa ifjokj dk lcls vf/d egÙo gSA ifjokj
ekufld LokLF; dks cuk;s j[kus esa fuEukafdr :i ls lgk;d gks ldrk gSµ

1- fodkl osQ fy, vko';d lqfo/k,¡ iznku djukµ euksoSKkfudksa osQ vuqlkj] ¶ekufld :i ls
LoLF; ckyd esa 6 o"kZ dh vk;q esa Lora=krk] vkRefo'okl vkSj mÙkjnkf;Ro dh Hkkoukvksa dk fodkl
gks tkrk gSA¸ ifjokj dks ckyd dh 'kkjhfjd vkSj euksoSKkfud vko';drkvksa dh iwfrZ osQ fy, rFkk
mldh #fp] vkdka{kk vkSj ekufld ;ksX;rk osQ fodkl osQ fy, iw.kZ volj] lqfo/k vkSj okrkoj.k
iznku djuk pkfg,A

D;k vki tkurs gSa ekufld :i ls LoLFk ckyd esa 6 o"kZ dh vk;q esa gh mÙkjnkf;Roksa dh Hkkouk dk fodkl gks

tkrk gSA

2- ifjokj dk okrkoj.kµckyd osQ ekufld LokLF; dks cukus osQ fy, ifjokj dk okrkoj.k 'kkfUriw.kZ
gksuk pkfg, rFkk ifjokj osQ lHkh lnL;ksa esa ijLij izse vkSj ln~Hkkouk,¡ gksuh pkfg,A ckyd dks #fp
osQ vuqlkj dk;Z djus osQ fy, izksRlkfgr fd;k tkuk pkfg,A ekrk&firk dk ekufld LokLF; Hkh vPNk
gksuk pkfg,A

3- ekrk&firk dk O;ogkjµ ekrk&firk dk cPpksa osQ izfr mfpr O;ogkj muosQ ekufld LokLF; dh
mUufr esa lgk;rk djrk gSA bl laca/ esa oqQIiwLokeh us fy[kk gS] ¶tks ek¡ vius cPpksa dks izse vkSj
lqj{kk iznku djrh gS] og muosQ ekufld LokLF; esa lg;ksx nsrh gS] tks firk vius cPpksa osQ lkFk
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viuk thou vkSj le; O;rhr djrk gS] og mudks LoLFk ekufld n`f"Vdks.k dk fodkl djus esa
lgk;rk djrk gSA¸

([k) fo|ky; osQ dk;Zµckyd osQ O;fDrRo dk fodkl ifjokj ls vkjaHk gksrk gS] fdUrq fo|ky; esa fofHkUu
lk/uksa }kjk ;g dk;Z liQyrkiwoZd lEiUu fd;k tkrk gSA fo|ky; esa f'k{kd dk dk;Z cM+k egÙoiw.kZ
gksrk gSA og ckydksa osQ ekufld LokLF; dks cuk, j[kus esa rFkk ekufld vLoLFkrk dks jksdus osQ fy,
fuEu dkjdksa ij è;ku nsdj lgk;rk dj ldrk gSA fo|ky; esa ekufld LokLF; dh mUufr osQ fy,
fuEufyf[kr ckrksa ij è;ku nsuk pkfg,µ

1- vPNk okrkoj.kµfo|ky; osQ okrkoj.k dk 'kkjhfjd vkSj ekufld LokLF; ij cgqr izHkko iM+rk gSA
fo|ky; esa fu;fer 'kkjhfjd f'k{kk] Hkkstu] foJke] [ksyowQn] O;k;ke] LoPNrk rFkk jksxksa osQ mipkj
dh O;oLFkk gksuh pkfg,A

2- f'k{kdksa dk Lusgiw.kZ O;ogkjµf'k{kd dks ckydksa ls uez] f'k"V vkSj lgkuqHkwfriw.kZ O;ogkj djuk
pkfg,A f'k{kd dks lHkh fo|kfFkZ;ksa ls fcuk fdlh HksnHkko osQ leku O;ogkj djuk pkfg,A

3- vuq'kkluµ fo|ky; dk vuq'kklu tura=kh; fl¼karksa ij vk/kfjr gksuk pkfg, vFkkZr~ Hk;] n.M] neu
vkSj dBksjrk dh uhfr ugha viukuh pkfg,A ckydksa esa vkRekuq'kklu dh Hkkouk tkxzr djus osQ fy,
mUgsa fo|ky; osQ mÙkjnkf;Roiw.kZ dk;Z djus osQ fy, nsuk pkfg,A

4- lUrqfyr vkSj mi;qDr ikB~;ØeµikB~;Øe ckyd dh vk;q] #fp vkSj vko';drk osQ vuqowQy vkSj
yphyk gksA ikB~;Øe esa bl izdkj osQ fo"k; gksa ftlls fo|kFkhZ osQ O;fDrRo osQ leLr igyqvksa ij
LoLFk vkSj larqfyr fodkl gks losQA

5- larqfyr x`g&dk;Zµfo|kfFkZ;ksa dks cgqr vf/d x`g&dk;Z ugha nsuk pkfg,A x`g&dk;Z osQ cks> ls mUgsa
lnk fpUrk yxh jgrh gS fd fo|ky; esa x`g&dk;Z u djosQ ys tkus ij n.M feysxkA blls muosQ eu
ij cqjk izHkko iM+rk gSA

6- ikB~;&fo"k;kUrj fØ;kvksa dk vk;kstuµfo|ky; esa [ksyowQn] euksjatu] LdkmfVax ,oa lkaLÑfrd
dk;ZØeksa dk vk;kstu gksuk pkfg,A bu fØ;kvksa osQ }kjk ckydksa dh ewy&izo`fÙk;ksa] izsj.kkvksa vkSj
bPNkvksa dks LoLFk :i esa O;Dr gksus dk volj fey tkrk gSA

7- f'k{k.k&fof/ osQ izfr u;k n`f"Vdks.kµijEijkxr f'k{k.k&fof/;ksa dk iz;ksx ugha djuk pkfg,A uohu
euksoSKkfud f'k{k.k&fof/;ksa dk iz;ksx djuk pkfg, tks fd fØ;k] O;ogkj] vH;kl] LokuqHko rFkk
Lora=krk osQ fl¼karksa ij vk/kfjr gksA

8- 'kSf{kd funsZ'kuµckydksa dks mudh #fp vkSj ;ksX;rk osQ vuqlkj fo"k; pquus esa lgk;rk djuk
pkfg,A

Lo&ewY;kadu (Self Assessment)

fn, x, dFku osQ lkeus lgh (�) vFkok xyr (�) dk fu'kku yxkb,A

1- ekrk&firk osQ mQ¡ps vkn'kZ cPps esa ghuHkkouk iSnk djrs gSaA

2- ekufld :i ls vLoLF; cPpksa esa Hkh vlk/kj.k izfrHkk gksrh gSA

3- LoLFk 'kjhj esa LoLFk efLr"d dk fodkl gksrk gSA
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4- vko';drk ls vf/d x`g&dk;Z dk cks> cPpksa esa ruko dks tUe nsrk gSA

5- cPpksa esa lh[kus dh {kerk gksrh gS] vr% fdlh Hkh izdkj osQ okrkoj.k esa lh[kus esa l{ke j[krs gSaA

9- O;fDrxr funsZ'kuµckydksa dh cgqr&lh leL;k,¡ ,slh gksrh gSa ftUgsa os Lo;a ugha lqy>k ldrsA vr%
oqQ'ky O;fDr;ksa rFkk euksoSKkfudksa dh lgk;rk ls leL;kvksa dk lek/ku ljyrkiwoZd fd;k tk ldrk
gSA bl izdkj osQ funsZ'k dh fo|ky; esa O;oLFkk gksuh pkfg,A

10- O;kolkf;d funsZ'kuµf'k{kk dk ,d izeq[k mís'; O;kolkf;d oqQ'kyrk iznku djuk gSA fd'kksjksa dks
vius vè;;udky esa Hkkoh O;olk; dh fpUrk lrkus yxrh gSA O;kolkf;d funsZ'ku }kjk mUgsa mi;qZDr
O;olk; pquus esa lgk;rk nh tk ldrh gSA

11- vè;kid&vfHkHkkod ifj"kn~µckyd dh f'k{kk esa ifjokj rFkk vfHkHkkod fo'ks"k ;ksx nsrs gSaA
blfy, ckyd osQ LoLFk fodkl esa f'k{kdksa rFkk vfHkHkkodksa nksuksa dks feydj le;&le; ij
fopkj&foe'kZ djuk pkfg,A bl dk;Z osQ fy, vfHkHkkod&vè;kid ifj"kn~ dh LFkkiuk dh tkuh
pkfg,A

12- /kfeZd vkSj uSfrd f'k{kk dh O;oLFkkµckyd osQ uSfrd vkSj pkfjf=kd fodkl osQ fy, /eZ vkSj
uhfr laca/h ckrksa ls Hkh mls le;&le; ij voxr djkrs jguk pkfg,A blls os LoLFk Hkkoukvksa vkSj
vPNs vkn'kks± dks lgtrk ls viukrs gSaA

13- vPNh vknrksa dk fuekZ.kµekufld LokLF; osQ fy, vPNh vknrksa dk fuekZ.k vko';d gSA f'k{kd
dks ckydksa esa fu;fer thou] larqfyr [kku&iku rFkk lknk thou mPp fopkj dh vknrksa dks Mkyus
dk iz;Ru djuk pkfg,A

14- ekufld LokLF; fo'ks"kKksa ls lykg ysukµfo|ky;ksa esa ckydksa osQ ekufld LokLF; laca/h
leL;kvksa dk rFkk leL;kRed ckydksa osQ vè;;u djus osQ fy, fo'ks"kKksa ls lykg ysuh pkfg, vkSj
mfpr :i ls ml dh O;oLFkk dh tkuh pkfg,A

fo|ky; esa ckydksa dh 'kSf{kd izxfr vU; fØ;kvksa rFkk vkpj.k&O;ogkj dk ys[kk vo'; j[kuk
pkfg,A bls ns[kdj f'k{kd rFkk vfHkHkkod ckydksa osQ ekufld LokLF; dh mUufr osQ fy, iz;kl
dj ldrs gSaA

15- vPNh ukxfjdrk dh f'k{kkµckydksa dks vPNk ukxfjd cukus dh f'k{kk vkjaHk ls gh fo|ky; esa
nsuh pkfg,A lekt dk lnL; gksus osQ ukrs] lkekftd xq.kksa osQ fodkl osQ fy, fofo/ fo"k;ksa osQ
ekè;e ls rFkk fofHkUu dk;ZØeksa osQ }kjk vkn'kZ ukxfjdrk ,oa lkekftdrk dh f'k{kk nsuh pkfg,A

ekufld LokLF; dks vPNk cuk, j[kus osQ fy, mi;qZDr mik; ekufld vLoLFkrk dh jksdFkke osQ lk/kj.k
mik; gSaA

30-3 lkjak'k (Summary)

• f'k{kk dk mís'; LoLFk 'kjhj esa LoLFk eu dk fodkl djuk gSA f'k{kk }kjk gh ckyd dks ekufld
LokLF; dks csgrj cuk;k tk ldrk gSA
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• ekufld :i ls LoLFk u gksus ij ckyd dks f'k{kk xzg.k djus esa rFkk f'k{kd dks f'k{k.k&dk;Z esa
liQyrk ugha feyrhA vr% muosQ ekufld vLokLF; osQ dkj.kksa ij rFkk ekufld LokLF; dks csgrj
cuk, j[kus okys mik;ksa ij fopkj djuk vko';d gSA

• ckydksa osQ ekufld LokLF; ij gkfudkjd izHkko Mkyus okys vusd dkj.k ;k dkjd gksrs gSaA (1)
oa'kkuqØe dk izHkko] (2) 'kkjhfjd LokLF; dk izHkko (3) 'kkjhfjd nks"k ;k fodkl dk izHkko (4)
ifjokj ls lacaf/r dkjd (5) euksoSKkfud dkj.k (6) lekt ls lacaf/r dkj.k (7) fo|ky; ls
lacaf/r dkj.kA

• ckyd osQ ekufld LokLF; dks csgrj cukus esa ifjokj] fo|ky; rFkk lekt dk fo'ks"k ;ksxnku gSA bl
n`f"V ls ckyd osQ ekufld LokLF; dks cuk, j[kus rFkk mUufr djus esa lgk;rk nsus okys dkjd ;k
mik; fuEufyf[kr gSaµ(d)ifjokj osQ dk;Zµ(1) fodkl osQ fy, vko';d lqfo/kk,¡ iznku djuk]
(2) ifjokj dk okrkoj.k] (3) ekrk&firk dk O;ogkj ([k) fo|ky; osQ dk;Zµ(1) vPNk okrkoj.k
(2) f'k{kdksa dk Lusgiw.kZ O;ogkj (3) vuq'kklu] (4) larqfyr vkSj mi;qDr ikB~;Øe (5) larqfyr
x`g&dk;Z (6) ikB~;&fo"k;kUrj fØ;kvksa dk vk;kstu (7) f'k{k.k&fof/ osQ izfr u;k n`f"Vdks.k (8)
'kSf{kd funsZ'ku (9) O;fDrxr funsZ'ku (10) O;kolkf;d funsZ'ku (11) vè;kid&vfHkHkkod ifj"kn~
(12) /kfeZd vkSj uSfrd f'k{kk dh O;oLFkkA

30-4 'kCndks'k (Keywords)

1- vkRefu"BµvkRefuHkZj

2- tura=kh; fl¼karµlekurk osQ Hkko ij vk/kfjr] turkaf=kd izfØ;k }kjk pyk;k tkus okykA

30-5 vH;kl iz'u (Review Questions)

1- ckyd osQ O;ogkj ij gkfudkjd izHkko Mkyus okys dkjd rRoksa dk foospuk dhft,A

2- ckyd osQ O;ogkj dks csgrj cukus okys mik;ksa ij izdk'k Mkfy,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1. (�) 2. (�) 3. (�) 4. (�) 5. (�)

30-6 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

3- euksfoKkuµMkW- lj;w izlkn] vkxjk cqd LVksj] vkxjkA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyhA
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bdkbZ 31% fpUru] roZQ o leL;k&lek/ku
(Thinking, Reasoning and Problem-Solving)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

31.1 fpUru dk Lo:i (Nature of Thinking)

31.2 fpUru osQ izdkj (Types of Thinking)

31.3 fpUru  osQ lk/u (Tools of Thinking)

31.4 Hkk"kk vkSj fpUru (Language and Thinking)

31.5 fpUru vkSj f'k{kk (Thinking and Education)

31.6 roZQ rFkk leL;k&lek/ku (Reasoning and Problem-Solving)

31.7 roZQ osQ izdkj (Types of Reasoning)

31.8 rkfoZQd fpUru dk izf'k{k.k (Training of Logical Thinking)

31.9 leL;k&lek/ku dk vFkZ (Meaning of Problem-Solving)

31.10 leL;k&lek/ku dh fof/;k¡ (Methods of Problem-Solving)

31.11 lkjka'k (Summary)

31.12 'kCndks'k (Keywords)

31.13 vH;kl iz'u (Review Questions)

31.14 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsµ

• fparu osQ Lo:i ,oa izdkj dks le>us esaA

• fparu osQ lk/u dks tkuus esaA

• Hkk"kk] f'k{kk vkSj fparu dks le>us esaA

• roZQ leL;k ,oa roZQ osQ izdkj dks tkuus esaA
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• rkfoZQd fparu osQ izf'k{k.k osQ fo"k; esa tkudkjh izkIr djus esaA

• leL;k&lek/ku dh fof/;ksa dks le>us esaA

izLrkouk (Introduction)

fo'o dh izxfr esa ekuo dh fpUru&izfØ;k dk egÙoiw.kZ ;ksxnku gSA fpUru&'kfDr osQ dkj.k gh euq"; lHkh
izkf.k;ksa esa Js"B ekuk tkrk gSA og LoHkkor% fpUru'khy gksrk gSA ;g 'kfDr mls izo`Qfr }kjk izkIr gksrh gSA
euksfoKku osQ vuqlkj fpUru ,d ekufld izfØ;k gS ftlesa laosnuk] izR;{khdj.k] è;ku] Le`fr vkSj dYiuk vkfn
izfØ;kvksa dk lekos'k gksrk gSA O;fDr dh fopkj&izfØ;k esa dksbZ&u&dksbZ iz;kstu fufgr gksrk gSA bl iz;kstu dks
iwjk djus osQ fy, gh og fpUru dk lgkjk ysrk gSA O;fDr dh viuh bPNkvksa ;k y{;ksa dh iwfrZ rFkk leL;kvksa
dks lqy>kus esa vusd iz;Ru djus iM+rs gSa vkSj bl izdkj osQ dk;ks± esa liQyrk izkIr djus osQ fy, mls igys
ls gh ,d fuf'pr ;kstuk cukuh iM+rh gS vkSj bl ;kstuk osQ fy, lksp&fopkj dj dk;Z djuk iM+rk gS rc
mls liQyrk feyrh gSA vr% vkjEHk ls f'k{kk osQ ekè;e ls ckydksa osQ fpUru&izR;;] fuekZ.k vkSj roZQ&'kfDr
osQ fodkl ij è;ku nsuk vko';d gSA

31-1 fpUru dk Lo:i (Nature of Thinking)

fiNys vè;k;ksa esa lh[kus dh izfØ;k rFkk KkukRed fodkl ls lEcfU/r fofHkUu igyqvksa ij ;Fkk&vo/ku vkSj
#fp] vknr] fuekZ.k] laosnuk vkSj izR;{khdj.k] Le`fr] dYiuk vkfn ij fopkj fd;k x;kA lh[kus dh tfVy
izfØ;k esa ;s lHkh fØ;k,¡ fufgr gSaA og izfØ;k ftlesa ge vrhr osQ vuqHkoksa osQ fu"d"kks± dk iz;ksx fdlh u;h
fLFkfr dk lkeuk djus osQ fy, vkSj fdlh leL;k dk lek/ku djus osQ fy, djrs gSa] ml ekufld izfØ;k
dks ^fpUru* dgk tkrk gSA

uksV~l f'k{k.k&dk;Z esa ckydksa dks Lo;a fopkj ;k fpUru djus dk izf'k{k.k Hkh nsuk pkfg,] rkfd os vius

iwoZ vkftZr Kku dk iz;ksx vkSj vf/d KkuktZu esa dj losaQA oqQN ckyd uSlfxZd :i ls nwljksa ls
vPNs fopkjd gks ldrs gSa] vU; lHkh ckydksa esa fpUru ;k fopkj&'kfDr dk fodkl rFkk

izR;;&fuekZ.k cqf¼eRrkiw.kZ izf'k{k.k }kjk fd;k tk ldrk gSA

euksoSKkfud lh- Vh- ekWxZu us bl lEcU/ esa vius fopkj bl izdkj izLrqr fd, gSaµ ¶okLro esa izfrfnu dh
okrkZ esa iz;ksx gksus okys ^fpUru* ;k ^fopkj.k* 'kCn esa fofHkUu fØ;kvksa dk foLr`r foU;kl fufgr jgrk gSA¸
,d vksj bldk vFkZ Lej.k djkuk ;k Le`fr ls oqQN gh vf/d gksrk gSA mnkgj.kkFkZ] ftl lM+d ij ge vk jgs
gSa vkSj laosQr fy[kk gS] ¶fopkj djks vlko/kuh ls pyus dk ifj.kke gS] nq?kZVukA¸ ;gk¡ fopkj djks dk vFkZ
gS nq?kZVuk osQ lEcU/ dks ;kn djks ;k è;ku esa j[kksA blh izdkj tc dksbZ dgrk gS fd ^lksp dj crkvks* rc
og ,slh ckr dks Lej.k djus osQ fy, dgrk gS ftls geus dHkh lh[kk FkkA bu fLFkfr;ksa esa Lej.k dh izfØ;k
esa oqQN fpUru fufgr jgrk gSA nwljh vksj ^fpUru* 'kCn dk vFkZ ml xaHkhj fopkj'khy fØ;k ls gksrk gS ftlesa
fdlh xgu vkSj tfVy leL;k dks lqy>kus esa ,d oSKkfud layXu jgrk gSA og ?kaVksa xf.kr osQ fl¼kUrksa esa my>k
jgrk gS ;k fofHkUu fof/;ksa dh dYiuk djrk gS ftuls og leL;k lqy> ldrh gSA
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fpUru ljy gks ;k tfVy] buesa ,d rF; lnk fufgr jgrk gSµ,d eè;LFk izfØ;kA tc ge fopkj djrs gSa]
rc iwoZ vf/xe dks orZeku vuqfØ;k ls oqQN tksM+rs gSaA mn~nhiu fLFkfr;ksa vkSj muosQ izfr tks vuqfØ;k,¡ ge
djrs gSa] bu nksuksa osQ chp osQ fjDr LFkku dh iwfrZ eè;LFk izfrfØ;k,¡ djrh gSaA tc ge fdlh leL;k dks
lqy>kus esa yxs jgrs gSa] ;s izfØ;k,¡ ,sls rF;ksa dks LFkkukiUu djrh gSa] ftUgsa ge lEHkor% Li"V :i ls iz;Ru
vkSj Hkwy i¼fr esa djsaA bls Li"V djus osQ fy, ,d izfl¼ mnkgj.k izLrqr gSµ

¶eku yhft, vkidks ,d ftx'kk igsyh dks tksM+uk gSA bl igsyh dks lqy>kus dk dfBu rjhdk ;g gksxk fd
gj VqdM+s dks ;FkkFkZr% tksM+dj ns[kuk fd og nwljs VqdM+s osQ lkFk Bhd cSBrk gS ;k ughaA ;gk¡ fo'kq¼ ^iz;Ru
vkSj Hkwy* }kjk igsyh dks lqy>kuk gksxkA ;fn bl igsyh esa cgqr VqdM+s tksM+us gksaxs] rks cgqr vf/d le; yxsxk
vkSj tksM+us esa gtkjksa ̂ iz;Ru vkSj Hkwy* osQ iz;kl djus gksaxsA lEHkor% buesa ls vki oqQN fØ;kvksa dks djsaxsA fdUrq]
tks mi;qDr fØ;kvksa osQ fudV gksaxh] oSlh nks ;k rhu laHkkfor fØ;kvksa dks vki pqusaA vf/dka'kr% vki fopkjsaxsA
vkiosQ fopkjus esa os gh ckrsa gksaxh] ftUgsa vki tSls ^iz;Ru ;k Hkwy* }kjk djrs VqdM+ksa dks okLro esa j[ks fcuk
cgq/k fopkjsaxs fd mu VqdM+ksa dks fdl rjg j[kk tk;sA vki vius efLr"d esa gh mUgsa lkFk&lkFk j[ksaxs vkSj gkFkksa
ls ps"Vk djus ls iwoZ fu.kZ; yssaxs fd os ml izdkj Bhd ls j[ks tk losaQxs ;k ughaA vr% vki fpUru }kjk ogh
djsaxs] tks vki mu VqdM+ksa dks Bhd txg ij j[kdj djrs gSaA¸ blh izdkj ge 'krjat osQ [ksy dk mnkgj.k Hkh
ns ldrs gSa ftlesa 'krjat osQ eksgjksa dks okLrfod LFkku ij j[kus osQ iwoZ ge fopkjsaxs fd mudks fdl izdkj
j[kk tk,A mu eksgjksa dks Bhd LFkku ij j[kus osQ fy, ge mUgsa efLr"d esa j[krs g, fu.kZ; ysrs gSaA

mi;qZDr mnkgj.k ls Li"V gks tkrk gS fd fpUru&izfØ;k ,d eè;LFk izfØ;k osQ :i esa fdl izdkj dk;Z djrh
gSA

blh izdkj euksoSKkfud g~;wtsl (Hughes) us fpUru&izfØ;k dk fo'ys"k.k ,d 'kCn oxZ igsyh dk mnkgj.k
nsdj le>k;k gSµ'kCn oxZ igsyh esa lgh gy <w¡< fudkyus osQ fy, gekjh fopkj&izfØ;k fujUrj pyrh jgrh
gSA fofHkUu 'kCnksa dh mi;qDrrk ij ge ckj&ckj lksprs jgrs gSa vkSj rc ge izR;sd 'kCn&fo'ks"k esa fufgr fopkj
ij viuk è;ku osQfUnzr djrs gSaA bl izdkj efLr"d esa fofHkUu gy ;k lek/ku mifLFkr gksrs pyrs gSaA fdUrq
;g vko';d ugha fd <w¡<k gqvk 'kCn ml fjDr LFkku dh iwfrZ djus esa mi;qDr izrhr gksA ;fn vki oxZ igsyh
osQ gyksa dks <w¡<us esa izoh.krk izkIr dj pqosQ gSa rks ;g Hkh lEHko gS fd vkiosQ ekfLr"d esa vk;k gqvk dksbZ
gy Hkh iqu% fpUru osQ ckn blfy, u t¡p losQ] D;ksafd og fcYoqQy lVhd ugha cSB jgk gSA vr,o efLr"d
esa lgh 'kCn <w¡<us dk iz;kl ,oa muesa fufgr fopkj dk ijh{k.k vck/ xfr ls pyrk jgrk gS vkSj vUrrksxRok
dksbZ gy tks gj n`f"V ls mi;qDr gksrk gS] ,dk,d lkeus mifLFkr gks tkrk gSA

fpUru ,d KkukRed izfØ;k (Cognitive Process) gSA blosQ vUrxZr izR;{kkRed rFkk izR;;kRed ;k
dYiukRed Kku fufgr gSA nwljs 'kCnksa esa fpUru ;k fopkj O;fDr dh leLr ekufld izfØ;kvksa esa lek;k jgrk
gSA og ekuo efLr"d dh ,d ,slh izfØ;k gS tks gesa igys ls gh fdlh ifjfLFkfr dk lkeuk djus osQ fy,
rS;kj dj nsrh gSA O;fDr fopkj&'kfDr osQ dkj.k gh fdlh lEHkkfor thoup;kZ dh fØ;kvksa dh dYiuk ;k
mldk ekufld fp=k.k dj ysrk gS vkSj mlh osQ vuqlkj og vkus okyh ifjfLFkfr;ksa ls vuqowQyu LFkkfir djus
dk iz;kl djrk gSA

D;k vki tkurs gSa i'kq okLrfod :i ls iz;kl vkSj =kqfV }kjk lh[krs rFkk leL;k dk lek/ku dj ysrs gSaA fdUrq

euq"; fopkjkRed Lrj (Ideational Level) ij ^iz;kl vkSj Hkwy* fØ;k dks lEiUu djrk
gSA fpUru osQ le; izrhdksa (Symboles) ;k Hkk"kk osQ lgkjs fdlh leL;k dks lqy>kus dk

iz;Ru fd;k tkrk gSA
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ftl le; fdlh leL;k ij fopkj fd;k tkrk gS eu esa vusd lek/ku mifLFkr gksrs jgrs gSa vkSj tks lek/ku
Bhd ugha gksrk gS] mls ge NksM+rs tkrs gSaA bl izdkj lEHko lek/kuksa osQ lgkjs leL;k dks lqy>kus dk iz;Ru
fd;k tkrk gSA vr% dg ldrs gSa fd fpUru og ekufld izfØ;k gS ftlosQ }kjk leL;kvksa dk lek/ku fd;k
tkrk gSA fpUru osQ vFkZ dks Li"V djus osQ fy, fofHkUu euksoSKkfudksa dh ifjHkk"kkvksa dk vè;;u djuk
vko';d gS tks bl izdkj gSµ

(1) okjsu (Warren)µ ¶fpUru ,d izrhdkRed Lo:i dh fopkjkRed izfØ;k gS] ftldk izkjEHk O;fDr osQ
le{k mifLFkr fdlh leL;k ;k dk;Z ls gksrk gSA blesa oqQN iz;Ru vkSj Hkwy ls ;qDr fdUrq mldh leL;k izo`fRr
ls izHkkfor fØ;k gksrh gS ftlls fd vUr esa leL;k dk lek/ku ;k fu"d"kZ feyrk gSA¸ (Thinking is an
ideational activity symbolic in character, initiated by the problem or task the indi-
vidual is facing, involving some trial and error but under directing influences of his
problem set and ultimately leading a conclusion or solution of the problem.)

(2) jkWl (Ross)µ ¶fpUru ekufld fØ;k dk KkukRed igyw gSA¸ (Thinking is mental activity in
its cognitive aspect.)

(3) osysUVkbu (C. W. Valentine)µ ¶euksoSKkfud foospu esa fpUru 'kCn dk iz;ksx ml fØ;k osQ fy,
fd;k tkrk gS] ftlesa fo'ks"k :i ls  Ükà[kykc¼ fopkj fdlh y{; ;k mn~ns'; dh vksj izokfgr gksrs gSaA¸ (In
Psychological discussion it is well to keep the term thinking” for an activity which
consists essentially of a connected flow of ideas which are directed towards end of
purpose.)

oqMoFkZ osQ vuqlkj fpUru&izfØ;k esa fuEukafdr rRo gksrs gSaµ

(1) fdlh y{; dh vksj mUeq[k gksuk] (2) y{;&izkfIr osQ fy, iz;Ru djuk] (3) iwoZ fujhf{kr rF;ksa ;k
vuqHkoksa dk Lej.k djuk] (4) iwoZ rF;ksa vkSj vuqHkoksa dks u;s uewus (Pattern) esa la;ksftr djuk] (5) vkUrfjd
oko~Qxfr;k¡ vkSj eqnzk,¡A

fopkj izfØ;k esa ;s rRo fufgr gksrs gSaA f'k{kk'kkL=kh Mhoh us Hkh viuh iqLrd ^gkm oh fFkad* (How we

think) esa ekuo&efLr"d esa fopkjksa dh izfØ;k esa ik¡p rkfoZQd fLFkfr;ksa dk o.kZu fd;k gSA Mhoh osQ vuqlkj
fopkj&izfØ;k ik¡p lksikuksa }kjk lEiUu gksrh gSµ

(1) lkspus dk izkjEHk fdlh leL;k ;k dfBukbZ dh izsj.kk ls gksrk gSA

(2) efLr"d esa lEiw.kZ fLFkfr dh O;k[;k rFkk leL;k dk mn~?kkVu gksrk gSA

(3) fofHkUu lq>koksa osQ vk/kj ij lEHkkfor lek/kuksa dk fooj.k rS;kj gksrk gSA

(4) izR;sd lek/ku dks Hkyh&Hkk¡fr le>dj loZJs"B lek/ku dks iz;ksx osQ fy, izsf"kr ;k izLrqr fd;k tkrk
gSA

(5) iqufuZjh{k.k] iz;ksx rFkk ifj.kke osQ vuqlkj lek/ku Loho`Qr vLohÑr dj fn;k tkrk gSA

bl izdkj fpUru ,d tfVy ekufld izfØ;k gS tks fdlh leL;k osQ mRiUu gksus osQ le; vkjEHk gksrh gS vkSj
leL;k osQ lek/ku osQ vUr rd pyrh jgrh gSA bl izdkj leL;k osQ lek/ku esa mi;qZDr lksiku lgk;d gksrs
gSaA

f'k{kk esa bls è;ku esa j[kdj gh KkuktZu ij cy nsuk pkfg,A

fpUru&izfØ;k izeq[k :i ls izk;% nks Lrjksa ij lEHko gksrh gSA igyk Lrj gSµ izR;{kkRed ftldh ifjHkk"kk jkWl
egksn; us bl izdkj nh gSµ ¶bfUnz;ksa osQ lkFk mifLFkr jgus okyh rFkk mudks izHkkfor djus okyh oLrqvksa osQ
lEcU/ esa ekufld fØ;kA¸ blesa fopkj bfUnz; laosnukvksa }kjk efLr"d esa igq¡prk gSA laosnuk izR;{kkRed fopkj
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djus dk oLrqxr :i gSA izR;{khdj.k ,oa laosnu dk o.kZu xr vè;k; esa fd;k tk pqdk gSA nwljk Lrj gS
izR;kRedA bls le>us osQ fy, izR;kRed izfØ;k (Conceptual process) rFkk fpUru osQ lk/uksa ij è;ku
nsuk gksxkA budk mYys[k vkxs fd;k tk jgk gSA

fpUru dh dyk (The Art of Thinking)– tSlk fd mi;qZDr mnkgj.k esa Li"V fd;k tk pqdk gS fd 'kCn
oxZ igsyh dk gy <w¡<+ fudkyus esa efLr"d esa dkiQh fopkj&eaFku gksrk gS vkSj bl izdkj O;fDr dks vUrnZ'ku
(Introspection) osQ vH;kl dk volj feyrk gS ftlosQ ifj.kkeLo:i og fpUru izfØ;k esa fuEu lksikuksa
dks <w¡<+ fudkyus dh fLFkfr esa gSA euksoSKkfud g~;wtsl (Hughes) us bu lksikuksa dks bl izdkj izLrqr fd;k
gSµ

(1) leL;k dk lgh vkdyu (Appreciation of a problem)

(2) leL;k ls lEcfU/r rF;ksa dk ladyu (Collection of adequate relevants data)

(3) fu"d"kZ ij igq¡puk (Arriving at a conclusion)

(4) fu"d"kZ dk ijh{k.k (Testing the conclusion)

mi;qZDr lksikuksa dh lgk;rk ls ckyd dks fpUru&izfØ;k osQ fodkl esa lgk;rk nh tk ldrh gSA bu lksikuksa
dks bl izdkj le>k;k x;k gSµ

(1) leL;k dk lgh vkdyu% leL;k dk mRiUu gksuk O;fDr osQ vuqHko o fØ;kvksa osQ ifj.kkeLo:i gksrk
gS ;k ftls og lkFkZd le>rk gSA ckyd Hkh fdlh leL;k dk vkdyu blh izdkj djrk gSA izkjEHk esa mldh
leL;k,¡ ewrZ oLrqvksa ls lEcfU/r gksrh gSa] 'kCnksa ;k vewrZ fopkjksa ls ugha gksrhaA mnkgj.kkFkZ ,d ckyd uy osQ
ikl ikuh ls [ksy jgk gSA og uy ls ikuh vkrk ns[krk gSA vc og eu esa ;k cksydj iz'u djrk gS fd ikuh
dgk¡ ls vk jgk gS\ mlosQ fy, ;g ,d leL;k tks fdlh mldh ftKklk dks c<+krh gSA bl leL;k osQ lek/ku
osQ fy, og fdlh ls lgk;rk ys ldrk gS] fdUrq og bl ij Lo;a fopkj djus yxrk gSA tc dksbZ mls ikuh
fdl izdkj vk jgk gS] uy cUn djosQ] [kksydj le>kuk vkjEHk djrk gS] rc og lc ckrsa le>us dk iz;Ru
djrk gS vkSj vc og lkspuk vkjEHk djrk gSA vr% ckyd osQ lkeus leL;k,¡ bl izdkj izLrqr dh tk,¡ ftlesa
og okLro esa #fp ys vkSj mlesa ftKklk mRiUu gks vkSj og leL;k fopkj djus osQ fy, mn~nhiu dk dk;Z djsA
tSls&tSls mldk 'kkjhfjd vkSj ekufld fodkl gksrk gS ewrZ oLrqvksa osQ fcuk Hkh og lkspus&fopkjus dk iz;kl
djrk gSA bl le; 'kCn vFkZiw.kZ gks tkrs gSa vkSj fdlh ifjfLFkfr fo'ks"k dh dYiuk dh tk ldrh gSA vr%
f'k{kdksa dks pkfg, fd os 'kCnksa ls lEcfU/r fo"k;&oLrq dk pquko cqf¼eÙkkiwoZd djosQ ckyd osQ fpUru osQ
fy, leL;k izLrqr djsaA

(2) leL;k ls lEcfU/r rF;ksa dk ladyu% leL;k dks le> ysus osQ ckn ge mu rF;ksa dk ladyu djuk
vkjEHk djrs gSa ftudh lgk;rk ls mldk lek/ku izkIr gks losQxkA fofHkUu lq>ko tks ef"r"d esa vk;saxss os gekjs
iz;kstu ls fu;af=kr jgsaxsA rF;ksa dk ladyu Le`fr }kjk] vè;;u }kjk] fujh{k.k }kjk ;k iz'uksa }kjk gks ldrk gSA
;gk¡ f'k{kd dks ;g ns[kuk gS fd Nk=k us leL;k dks vPNh rjg xzg.k (Grasp) dj fy;k gS vkSj fiQj vko';d
rF;ksa osQ ladyu osQ fy, Le`fr dks tkxzr djus osQ fy, izsj.kk nsuk] iwokZftZr Kku] dks nksgjkus osQ fy, dguk]
vPNh iqLrosaQ i<+us dk lq>ko nsuk f'k{kd dk dÙkZO; gSA Lej.k fd;s gq, rF; gh fpUru&fØ;k dh izeq[k lkexzh
gSaA ;gk¡ f'k{kk esa ^;kstuk i¼fr* (Project Method) dk mnkgj.k fn;k tk ldrk gSA bl i¼fr esa dk;Z dh
,d mn~ns';iw.kZ ;kstuk gksrh gSA ckyd viuh #fp osQ vuqlkj dksbZ dk;Z pqurk gSA ml dk;Z dk ,d mn~ns';
gksrk gSA mn~ns'; iwjk djus osQ fy, mlosQ lkeus leL;k izLrqr dh tkrh gSA bl leL;k dk lek/ku djus osQ
fy, og lfØ; jgdj #fpiwoZd iz;Ru djrk gS vkSj bl izdkj fofHkUu fo"k;ksa dk Kku izkIr djrk gSA tc
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ckyd osQ lkeus dksbZ leL;k jgrh gS rks os lwpuk,¡ ,d=k djus osQ fy, fopkj eXu jgrs gSa vkSj os Kku osQ
,d fo"k;&oLrq (item) dk nwljs ls lEcU/ ns[kus dk iz;kl djrs gSaA

(3) fu"d"kZ ij igq¡puk% rF;ksa dk ladyu djus osQ ckn mudk Øekuqlkj O;ofLFkr <ax ls ys[kk rS;kj djus

dh fof/ f'k{kd dks crkuh pkfg,A bldh lgk;rk ls ,d fo"k;&oLrq dh rqyuk nwljs ls dh tk ldrh gS vkSj

fu"d"kZ ij igq¡pus esa lgk;rk feyrh gSA mnkgj.kkFkZ foKku lEcU/h dksbZ ;kstuk esa vUos"k.k lEcU/h dk;Z vkSj

leL;k,¡ izLrqr dh tkrh gSa] tSls&nSfud thou esa mi;ksx esa vkus okyh oLrqvksa osQ HkkSfrd vkSj jklk;fud inkFkks±

dk fo'ys"k.k djuk] ckx esa fofHkUu ouLifr;ksa dk oSKkfud n`f"V ls vè;;u djukA cht osQ vaoqQfjr gksus esa

dkSu&lh n'kk,¡ vko';d gSa\ bl iz;ksx esa ikuh] gok] jks'kuh] rki vkfn dkjdksa dk izHkko ns[kk tkrk gS vkSj

fiQj fopkjiwoZd fujh{k.k djrs gq, rF;ksa dk ladyu djus osQ ckn ,d fu"d"kZ fudky fy;k tkrk gSA bl izdkj

ckyd viuh #fp vkSj iz;Ru }kjk lh[krs gSa vkSj vius vuqHkoksa ls ykHk mBkrs gSaA

(4) fu"d"kZ dk ijh{k.k% fopkj&izfØ;k osQ ifj.kkeksa dk ijh{k.k Hkh vko';d gksrk gSA os ifj.kke iwoZ LFkkfir

lR;ksa osQ izfrowQy ugha gksus pkfg,A ;fn blesa dksbZ Hkwy gks jgh gks rks f'k{kd osQ fu"d"kZ ijh{k.k osQ fy, mfpr

funsZ'ku ,oa ladfyr rF;ksa dk iqu% fujh{k.k djus osQ fy, izksRlkfgr djuk pkfg,A iqufuZjh{k.k] iz;ksx rFkk

ifj.kke osQ vuqlkj gh lek/ku Loho`Qr ;k vLoho`Qr dj fn;s tkrs gSaA

31-2 fpUru osQ izdkj (Types of Thinking)

euksoSKkfudksa us fpUru osQ fuEufyf[kr izdkj crk;s gSaµ

(1) izR;{kkRed fpUru (Perceptual Thinking)– bl izdkj dk fpUru i'kqvksa vkSj NksVs ckydksa esa ik;k

tkrk gSA bl izdkj osQ fpUru dk eq[; vk/kj izR;{k Kku gksrk gSA blesa laosnuk vkSj izR;{khdj.k dk;Z djrs

gSaA O;fDr fdlh oLrq ;k ifjfLFkfr dks ns[kdj fpUru djrk gSA blesa fdlh izdkj osQ 'kCn ;k uke dk iz;ksx

ugha fd;k tkrkA bl izdkj dk fpUru iwoZ vuqHkoksa ij vk/kfjr gksrk gSA mnkgj.kkFkZ] ,d ckj vkx ls tyk gqvk

ckyd iqu% tc vkx ns[krk gS rc Hk;Hkhr gks tkrk gSA blh izdkj ckyd tc d{kk esa x`g dk;Z ugha djosQ

ys vkrk rks mls n.M feyus dk Hk; gksrk gS] mlosQ Hk;Hkhr gksus esa fpUru vk tkrk gSA ;g fpUru izkjfEHkd

dksfV dk dgk x;k gSA

(2) dYiukRed fpUru (Imaginative Thinking)– bl izdkj osQ fpUru esa dksbZ oLrq ;k ifjfLFkfr

izR;{k :i ls mifLFkr ugha jgrhA blesa izR;{k dk vHkko gksrk gSA blesa Le`fr osQ lgkjs iwoZ vuqHkoksa dk iz;ksx

fd;k tkrk gS vkSj ekufld izfrekvksa osQ ekè;e ls fpUru gksrk gSA blesa izR;{k oLrqvksa osQ u jgus ij Hkh iz;Ruksa

osQ lgkjs mu oLrqvksa dh dYiuk dh tkrh gSA mnkgj.kkFkZ fuR; 'kke dks ?kj ykSVus ij firk ckyd osQ fy,

dksbZ&u&dksbZ [kkus dh oLrq ysdj vkrk gS blfy, ckyd 'kke gksrs gh firk dh izrh{kk vkSj oLrq dh izkfIr gsrq

fpUru djus yxrk gSA ;g dYiukRed fpUru gSA

(3) izR;;kRed fpUru (Conceptual Thinking)– ;g fpUru dk loksZPp :i gSA izR;;kRed fpUru esa

iwoZ fufeZr dk iz;ksx fd;k tkrk gSA loZizFke fopkj osQfUnz; izR;{k (Sense Perception) ls ca/s gksrs gSaA

/hjs&/hjs ;s izR;{kho`Qr rF;ksa ls gVdj izR;;ksa ij igq¡p tkrs gSa vkSj O;fDr iwoZ vuqHkoksa osQ vk/kj ij fdlh

oLrq ;k fLFkfr dk lw{e fo'ys"k.k djosQ] Hkfo"; dks n`f"V esa j[krs gq, izR;;ksa dh lgk;rk ls fdlh fu'p;

ij igq¡prk gSA izR;;kRed fpUru esa Hkk"kk Kku vko';d gSA izR;;kRed fpUru osQ Lo:i dks le>us osQ fy,

^izR;; Kku* dks Hkh le>uk vko';d gSA
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(4) rkfoZQd fpUru (Logical Thinking)– ;g loksZRo`Q"V fpUru gSA Mhoh us bls ^fopkjkRed fpUru*
(Refletive Thinking) dgk gSA fparu dh tfVy izfØ;k dks le>us osQ fy, izR;; fuekZ.k] roZQ rFkk leL;k
lek/ku osQ fo"k; esa vè;;u djuk vko';d gSA

31-3 fpUru osQ lk/u (Tools of Thinking)

izk;% fdlh leL;k ij fopkj djus esa oqQN dfBukbZ mifLFkr gks tkrh gS tSls fofHkUu mn~nhiuksa osQ dkj.k è;ku
c¡V tkuk ;k cgqr ls fopkjksa esa HkVd tkuk vkfnA bu dfBukb;ksa ij fot; izkIr djus osQ fy, oqQN midj.kksa
dk vkJ; ysuk iM+rk gS ftUgsa fpUru osQ izeq[k lk/u dgk tkrk gSA fpUru osQ oqQN izeq[k lk/u fuEufyf[kr
gSaµ

(1) izfrek (Image)– O;fDr vius O;kogkfjd thou esa ftu oLrqvksa dk izR;{khdj.k djrk gS mudh

izfrek,¡ mlosQ efLr"d esa cu tkrh gSaA Mªsoj egksn; osQ vuqlkj] ¶izfrek fdlh oLrq ;k oLrqvksa dh vuqifLFkfr

esa] ftUgksaus vkjEHk esa gekjs ,fUnz; cks/ ;k izR;; (Sense Perception) dks fu'p; fd;k Fkk] fdlh oLrq ;k

oLrqvksa dk Kku gSA¸ fHkUu&fHkUu laosnukvksa ls lacaf/r fHkUu&fHkUu izfrek,¡ O;fDr osQ efLr"d esa curh gSa]

tSlsµ Li'kZ] n`f"V] Jo.k] ?kzk.k (lw¡?kuk) ,oa Lokn lEcU/h laosnukvksa dh izfrek;saA lk/kj.kr;k buesa ls n`f"V

izfrek iz/ku ekuh tkrh gSA dYiukRed fpUru esa ge euksewyd oLrq dh izo`Qfr osQ vuqlkj fHkUu&fHkUu Lrjksa

esa Hksn dj ldrs gSa ftldk ljy :i izkjfEHkd Le`fr izfrek gSA jkWl us dgk gS & ¶izkjfEHkd Le`fr izfrek,¡

okLrfod ,sfUnz; cks/ osQ LFkkukiUu (Substitute) le>h tk ldrh gSaA¸ mnkgj.kkFkZ tc eSa ,d iqLrd ns[krk

gw¡ rks euksewyd oLrq ,d laosnuk gS] ijUrq ;fn eSa vk¡[k can dj ysrk gw¡] rks mls fiQj ns[k ldrk gw¡ vkSj vc

euksewyd ,d n`f"Vd izfrek (Visual) gSA izfrek osQ vko';d y{k.kksa esa ls ,d ;g gS fd mldh vuqHkwfr

bl izdkj dh tk, ekuks og bfUnz;ksa osQ fy, mifLFkfr ugha gSA ;s izfrek,¡ fpUru dk lk/u dgh x;h gSaA

izfrek osQ fo"k; esa ;g iz'u mifLFkr gksrk gS fd fpUru esa mudk D;k ;ksx jgrk gS\ D;k os fpUru esa eè;LFk

izfØ;k,¡ gSa\ oqQN fo}kuksa us bldk leFkZu fd;k vkSj oqQN us bldk fojks/ fd;kA bl iz'u dk oSKkfud mRrj

nsus osQ fy, euksoSKkfudksa us fpUru esa izfrek osQ egÙo ij xEHkhj iz;ksx fd;s gSaA

(2) laosQr (Symbols and Signs)– fpUru osQ lk/u osQ :i esa laosQr ;k izrhd Hkh lgk;d gksrs gSaA ;s

fp=k] 'kCn ;k oLrqvksa osQ ekè;e ls izLrqr fd;s tkrs gSaA laosQr og mn~nhiu gS tks fdlh vuqifLFkr oLrq dk

izfrfuf/Ro djrk gSA tSls VSªfiQd osQ pkSjkgs ij yky ;k gjh cRrh dk laosQr ns[kus ij ge ml ij fcYoqQy fHkUu

n`f"Vdks.k ls fopkj djrs gSaA

euksoSKkfud oqMoFkZ us fpUru esa laosQr&lk/u dks bl mnkgj.k ls Li"V fd;k gSµ ¶;fn vki fdlh dks ;g

le>k jgs gSa fd fdl izdkj vki dh eksVjdkj nwljh dkj ls Vdjk x;h] rc vki mls le>kus osQ fy, dgrs

gSaµ ;g ,d lM+d gS vkSj ;gk¡ nwljh lM+d gS] vkSj eku yks ;g iqLrd esjh dkj gS vkSj nwljh iqLrd nwljh

dkj gS -------¸ ;gk¡ ij vuqifLFkr oLrq osQ fy, nks izdkj osQ laosQrksa osQ fp=kksa vkSj 'kCnksa dk iz;ksx fd;k x;kA

iqLrd vkSj crk;k gqvk LFkku lM+dksa osQ :i esa fLFkfr dk fp=k] mifLFkr dj nsrs gSa vkSj ;s 'kCn ^esjh dkj

vkSj nwljh dkj* ekSf[kd laosQr gSa tks fd ,d vuqifLFkr oLrq dks nwljh ls i`Fko~Q crkrs gSaA bl izdkj ge ns[krs

gSa fd 'kCn vkSj fp=k fpUru osQ lk/u gSaA

(3) Hkk"kk (Language)– Hkk"kk fpUru dk izeq[k lk/u gSA Hkk"kk dh lgk;rk ls gh ge izfrek vkSj izR;;

esa lEcU/ LFkkfir djrs gSaA Hkk"kk osQ ekè;e ls gh O;fDr vius fopkjksa dks O;Dr djus esa] leFkZ gks ikrk gSA

Hkk"kk dk izR;sd 'kCn fdlh&u&fdlh izfrek ;k izR;; dk fuf'pr cks/&fpg~u gSA ftl O;fDr dk Hkk"kk&Kku
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

ftruk vf/d gksxk mruk gh vf/d og fopkj djus esa liQy gks ldrk gSA Hkk"kk vkSj fpUru  ij vkxs foLrkj

ls o.kZu fd;k x;k gSA

(4) izR;; (Concept)– izR;; fpUru dk egÙoiw.kZ vk/kj gSA izR;; dks ladYiuk Hkh dgrs gSaA lkekU;
izR;;ksa osQ fuekZ.k esa efLr"d O;fDrxr izfrekvksa esa fufgr fof'k"V xq.kksa dks fudky dj muesa tks lkekU; xq.k
fufgr gksrk gS] mldks feyk nsrk gSA bl izdkj ge ns[krs gSa fd izR;; osQ fuekZ.k esa lkekU;hdj.k vkSj i`FkDdj.k
dk cgqr egÙo gSA izR;; osQ Lo:i ,oa izR;;&fuekZ.k dk foLr`r foospu vkxs fd;k tk jgk gSA

31-4 Hkk"kk vkSj fpUru (Language and Thinking)

Hkk"kk }kjk gh izR;; dh jpuk gksrh gSA Hkk"kk fpUru dk egÙoiw.kZ lk/u gSA O;fDr Hkk"kk osQ }kjk fopkj djrk
gSA Hkk"kk] fpUru dks Li"V :i ls vfHkO;Dr djus dk ekè;e gSA oqQN euksoSKkfudksa us fpUru dks vkUrfjd
lEHkk"k.k (Inner Speech) dgk gSA ftl O;fDr osQ ikl Hkk"kk&'kfDr ;k 'kCn&Hk.Mkj vf/d gksrk gS] og
vius fopkjksa dks ljyrk vkSj Li"Vrk ls O;Dr dj ldrk gSA Hkk"kk 'kkfCnd ;k lkaosQfrd gks ldrh gSA izk;%
yksx fdlh dfBu leL;k ij fopkj djrs gq, Lokxr okrkZyki djrs gSa ;k gkFk ;k eq[k&eqnzk ls gko&Hkko izdV
djrs gq, ekSu ;k vkUrfjd lEHkk"k.k esa yhu fn[kkbZ nsrs gSaA

blls Kkr gksrk gS fd fpUru esa Hkk"kk dk iz;ksx fdlh&u&fdlh :i esa fd;k tkrk gSA Hkk"kk }kjk gh fpUru osQ
fofHkUu :iksa dks lefUor fd;k tk ldrk gSA Hkk"kk ,d izdkj dk izrhd (Symbol) gS] ftlosQ lgkjs O;fDr
vius Hkkoksa vkSj fopkjksa dks izdV dj ldrk gSA fpUru ;k fopkj dks O;fDr efLr"d esa fo|eku mi;qDr 'kCnksa
esa vfHkO;Dr djrk gSA oSysUVkbu us Hkk"kk vkSj fpUru osQ lEcU/ esa vius fopkj bl izdkj O;;Dr fd;s gSaµ
¶Hkk"kk izR;;ksa osQ fuekZ.k esa lgk;d gksrh gSA ,d 'kCn vFkZ osQ fy, osQUnz Hkko curk gSµ pkgs og 'kCn izfrek
osQ :i esa fodflr gks ;k izLrkfor dk;Z ;k fopkj lkgp;Z osQ :i esa gksA¸ mnkgj.kkFkZ ckyd osQ lkeus tc
ge iqLrd] dkih ;k dye 'kCn dk mPpkj.k vyx&vyx djrs gSa rks og bu 'kCnksa dk vFkZ le> ysrk gS]
;|fi ;s oLrq,¡ mls fn[kkbZ ugha tkrh gSaA iqLrd 'kCn dh izfrek mlosQ lkeus jgrh gS vkSj iqLrd dk izR;;
Hkh mls Bhd ls gksrk gSA ^iqLrd* lqurs gh og fopkj dj ysrk gS fd iqLrd esa Nis iUus gksrs gSa vkSj ;g i<+us
osQ dke vkrh gSA bl izdkj osQ fopkjus esa Hkk"kk gh lg;ksx nsrh gSA ;gk¡ fdrkc ^'kCn* fdrkc&oLrq osQ fy,
izrhd dk dke djrk gS vkSj fpUru&fØ;k esa izrhdksa dh lgk;rk yh tkrh gSA vr% ge ;g dg ldrs gSa fd
fpUru vkSj Hkk"kk dk ?kfu"B lEcU/ gS vkSj fcuk Hkk"kk osQ fpUru lEHko ugha gSA fdUrq oqQN euksoSKkfudksa dk
fopkj gS fd fpUru Hkk"kk osQ fcuk Hkh gks ldrk gSA izk;% ,sls volj Hkh vkrs gSa] tc ge fcuk Hkk"kk dk iz;ksx
fd;s Hkh lksprs gSaA dHkh&dHkh fdlh fopkj dks O;Dr djus osQ fy, ge mi;qDr 'kCnksa dks ugha <w¡< ikrsA

fdUrq ;g loZekU; gS fd fpUru esa Hkk"kk dk cgqr egÙo gSA bl rF; osQ vuqlkj fpUru esa Hkk"kk osQ fuEukafdr
dk;Z gSaµ

1- Hkk"kk }kjk fopkjksa dh vfHkO;fDr gksrh gSA

2- Hkk"kk fopkj&fofue; dk lk/u gS] ¶ Hkk"kk }kjk gh fopkj nwljksa ij izdV fd;s tk ldrs gSaA¸

3- Hkk"kk fopkj dh lgk;d gSA

4- izR;;ksa dk fuekZ.k Hkk"kk&fodkl ij vk/kfjr gSA

5- izR;kRed fpUru esa Hkk"kk dk vf/d egÙo gSA izR;;&fuekZ.k dh vfUre ekufld fØ;k esa ge 'kCn
;k Hkk"kk osQ iz;ksx }kjk gh lkekU; izR;; dk ukedj.k djrs gSaA
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6- Hkk"kk Lej.k djus es lgk;rk djrh gSA

7- Hkk"kk fpUru dh cpr dk lk/u gSA Hkk"kk osQ iz;ksx ls fopkj djus dh de vko';drk iM+rh gSA foLr`r
fopkjksa dks ge de 'kCnksa esa O;Dr dj ldrs gSaA

8- Hkk"kk }kjk gh fpUru esa foLrkj fd;k tk ldrk gSA

9- Hkk"kk fopkjksa dh vksj è;ku osQfUnzr djus esa lgk;rk djrh gSA vuo/ku dh fLFkfr esa fpUru fØ;k esa
vkUrfjd lEHkk"k.k lg;ksx nsrk gSA

bl izdkj ge dg ldrs gSa fd izR;; vkSj Hkk"kk dk ?kfu"B lEcU/ gS vkSj fpUru osQ fodkl esa izR;;  vkSj
Hkk"kk dk egÙoiw.kZ LFkku gSA ;s nksuksa fpUru osQ izeq[k lk/u gSaA

31-5 fpUru vkSj f'k{kk (Thinking and Education)

f'k{kk osQ {ks=k esa fpUru dk vR;f/d egÙo gSA ;g O;fDr dh egÙoiw.kZ ekufld fØ;k gSA ckSf¼d fodkl
esa fpUru dk loksZPp LFkku gSA f'k{kk dh fØ;k dks Hkyh&Hkk¡fr lapkfyr djus osQ fy, fpUru&'kfDr dk fodkl
djuk vR;Ur vko';d gSA ckyd dh fpUru&'kfDr dks fodflr djus osQ fy, f'k{kd dks fuEufyf[kr mik;ksa
dk iz;ksx djuk pkfg,µ

(1) izR;{khdj.k vkSj vuqHko osQ fodkl ij è;ku nsukµ fpUru&fØ;k esa izR;{k Kku vkSj LFkwy inkFkks±
osQ vuqHko dk cgqr egÙo gSA vr% f'k{kdksa dks pkfg, fd os ckyd osQ lkeus bl izdkj dh ifjfLFkfr;k¡ mRiUu
djosQ fujh{k.k osQ fy, ik;kZIr volj iznku djsa ftlls ckyd futh vuqHko osQ vk/kj ij lkekU; izR;; cuk
losQA

(2) izR;;&fuekZ.k esa lgk;rkµ f'k{kd dks oSKkfud <ax ls izR;;&fuekZ.k esa lgk;rk djuh pkfg,A izR;;
izR;{k vuqHkoksa osQ vk/kj ij vk/kfjr gksrs gSaA vr% mUgsa fofo/ izdkj dk vuqHko izkIr djus dh lqfo/k nsuh
pkfg,A vè;kid dks izR;sd fo"k; dk iw.kZ vkSj Li"V Kku nsuk pkfg,A izR;;&Kku osQ lgkjs gh fpUru 'kfDr
dk fodkl gksrk gSA

(3) Hkk"kk&fodkl ij è;ku nsukµ Hkk"kk dks fpUru dh vk/kjf'kyk dgk x;k gSA fpUru dks Li"V jhfr ls
Hkk"kk }kjk gh O;Dr fd;k tk ldrk gSA Hkk"kk vkSj fopkj dk ?kfu"B lEcU/ gSA iwoZ vuqHkoksa dh  Le`fr osQ fy,
mi;qDr 'kCnkoyh dh vko';drk gksrh gSA vr% ckydksa osQ 'kCn&Hk.Mkj dks c<+kus rFkk Hkk"kk&fodkl osQ fy,
ljl] jkspd vkSj mi;qDr f'k{k.k&fof/ dk iz;ksx djuk pkfg,A

(4) jVus dh vknr nwj djukµ f'k{kdksa dks pkfg, fd os ckydksa esa fcuk le>s jVus dh vknr u iM+us
nsa] cfYd fo"k; dks le> dj ;kn djus osQ fy, izksRlkfgr djsaA izk;% ckyd O;kdj.k] foKku] xf.kr vkfn
fo"k;ksa esa ifjHkk"kk,¡ jV ysrs gSa vkSj f'k{kd Hkh ifjHkk"kk,¡ rRlEcU/h vuqHko gksus osQ iwoZ gh jVk nsrs gSaA bl izdkj
izkIr fd;k Kku Li"V ugha gksrk] ckyd fcuk fpUru ;k fopkj fd, gq, bl Kku dk ;a=kor~ iz;ksx djrs gSaA
ckyd osQ lkeus cgqr ls mnkgj.k izLrqr djosQ lkekU; fu;e dh vksj è;ku vkdf"kZr djuk pkfg,] rkfd os
ifjHkk"kk dh jpuk Lo;a dj losaQA ;g fof/ fpUru&fodkl esa lgk;d gksrh gSA

(5) ftKklk dks tkxzr djukµ f'k{kd dks ckyd osQ lkeus bl izdkj dh ifjfLFkfr;k¡ mRiUu djuh pkfg,
ftlls muesa fo"k; osQ izfr ftKklk mRiUu gks vkSj os fo"k; dks vkRelkr~ djus osQ fy, fpUru dj losaQA

(6) è;ku vkSj #fp dk fodkl djukµ fpUru osQ fy, è;ku vkSj #fp dk gksuk cgqr vko';d gSA ftl
fo"k; esa #fp ugha gksrh mlesa è;ku ugha yxrkA vr% f'k{kd dks pkfg, fd og LokHkkfod fpUru osQ fy, è;ku
vkSj #fp dks mi;qDr f'k{k.k&fof/ }kjk tkxzr j[ksA
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(7) izsj.kk iznku djukµ fpUru osQ fy, izsj.kk dh vko';drk gksrh gSA fdlh izsj.kk ls izsfjr gksdj gh fdlh
leL;k dks lqy>kus osQ fy, fpUru fd;k tkrk gSA vr% ckyd dks Kku&izkfIr rFkk leL;k&lek/ku osQ fy,
mfpr izsj.kk iznku djuh pkfg,A

(8) roZQ ,oa okn&fookn osQ fy, volj nsukµ f'k{kd dks f'k{kk esa ikB~;&fo"k; ls lEcfU/r rFkk
ikB~;&fo"k;kUrj fØ;kvksa osQ ekè;e ls roZQ vkSj okn&fookn osQ fy, volj iznku djuk pkfg, tSlsµ lkewfgd
ifjppkZ] okn&fookn izfr;ksfxrk vkfn dk vk;kstu djukA bl izdkj ckydksa dks ikB~;&fo"k; rFkk vU; lkekU;
Kku lEcfU/r fo"k;ksa ij fpUru djus dk volj feyrk gSA

(9) mRrjnkf;Ro lkSaiukµ ckydksa dks mRrjnkf;Roiw.kZ dk;Z lkSaius pkfg,A blls fpUru dks LoLFk :i esa
fodflr gksus dh izsj.kk vkSj izksRlkgu feyrk gSA

(10) fopkj&vfHkO;fDr osQ fy, Lora=krk iznku djukµ ckydksa dks vius fopkjksa dks O;Dr djus dh
Lora=krk iznku djuh pkfg,A mudh Lora=k fØ;kvksa esa vuqfpr gLr{ksi ugha djuk pkfg,A Úkscy vkSj ekWUVsljh
us ckyd dh vkRefHkO;fDr osQ fy, f'k{kk esa vkRefØ;k vkSj Lora=krk osQ fl¼kUr dk leFkZu fd;k gSA

(11) vè;kiu&fof/ ij è;ku nsukµ vè;kid dks fpUru&'kfDr osQ fodkl osQ fy, euksoSKkfud <ax ls
mi;qDr f'k{k.k&fof/;ksa dh lgk;rk ysuh pkfg,A ckydksa ls fopkjkRed iz'u iwNs tk,¡ vkSj ijh{kk esa lnk ,d
gh <ax ls iz'u i=k u fn;s tk,¡A mi;qDr f'k{k.k&fof/ }kjk fpUru&;ksX;rk esa o`f¼ dh tk ldrh gSA

31-6 roZQ rFkk leL;k&lek/ku (Reasoning and Problem-Solving)

roZQ fpUru dk loksZRo`Q"V :i gSA roZQ fpUru dh ,d izfØ;k gS] ftlesa vftZr izR;;ksa dk fdlh ifjfLFkfr dh
O;k[;k rFkk lek/ku osQ fy, iz;ksx fd;k tkrk gSA efLr"d esa izR;;ksa dk laxBu tc O;ofLFkr :i esa gksrk
gS rc buosQ lgkjs fdlh uohu leL;k dk lek/ku fd;k tkrk gSA O;fDr dks nSfud thou esa cgqr&lh leL;kvksa
dk lek/ku djuk iM+rk gSA ifjfLFkfr;ksa osQ lkFk lek;kstu djus osQ fy, fofHkUu leL;kvksa dk lkeuk djuk
vko';d gksrk gSA leL;k og ifjfLFkfr gS ftlosQ fy, O;fDr osQ ikl igys ls rS;kj dksbZ lek/ku ugha gksrkA

tc O;fDr osQ lkeus dksbZ leL;k mRiUu gksrh gS] rc mls mlosQ fo"k; esa [kkst djus dh vko';drk gksrh gSA
,slh fLFkfr esa rkfoZQd fpUru dk mn; gksrk gSA mnkgj.kkFkZµ ¶fo|ky; tkrs le; esjh dye tks i<+us dh est
ij j[kh Fkh ugha feyrhA dye ewY;oku gS vr% esjs lkeus dye <w¡<us dh leL;k mRiUu gksrh gS vkSj eSa
b/j&m/j dye <wa<rh gw¡ vkSj fopkj djrh gw¡ fd dkSu dye ys x;k\ 'kk;n ukSdj dejk lkiQ djus vk;k
Fkk ;k esjh NksVh cgu ftldh ijh{kk py jgh gS fy[kus osQ fy, ys x;h gksxhA eq>s Lej.k gks tkrk gS fd dy
og dg jgh Fkh fd mldh dye [kjkc gks x;h vkSj ijh{kk esa vPNh dye ys tkuk pkfg,A eSa bl fu"d"kZ
ij igq¡prh gw¡ fd bl le; eSa fo|ky; tkus dh tYnh esa gw¡] ykSVdj vkus ij NksVh cgu osQ ikl dye vo';
fey tk;sxhA bl izdkj orZeku leL;k dk lek/ku gks tkrk gSA¸ ;g roZQ gSA oqMoFkZ us roZQ dks ekufld ̂ roZQ
vuqla/ku* (Mental Exploration) dgk gSA ljy 'kCnksa esa roZQ }kjk orZeku ifjfLFkfr dk fujh{k.k djosQ
iwoZ vuqHkoksa ;k Le`fr lkexzh osQ vk/kj ij ,d fu"d"kZ fudkyus dk iz;Ru fd;k tkrk gSA¸ fu"d"kZ fudkyuk
roZQ dk izeq[k rRo gSA fdlh fu"d"kZ ij igq¡pus osQ fy, lqlaxfBr ekufld izfØ;k vkSj O;ofLFkr rkfoZQd
fpUru&izfØ;k dh vko';drk gksrh gSA roZQ osQ vFkZ dks Li"V djus osQ fy;s fofHkUu fo}kuksa us fuEufyf[kr
ifjHkk"kk,¡ nh gSaµ

(1) ,u- ,y- eu (N. L. Munn)µ ¶roZQ ,d leL;k dks gy djus osQ fy, vrhr osQ vuqHkoksa dks
lfEefyr :i ls feykuk] ftldks osQoy fiNys lek/kuksa osQ iz;ksx ls gy ugha fd;k tk ldrk gSA¸
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(Reasoning is combining past experiences in order to solve a problem which can-not be
solved by mere reproduction of earlier solutions.)

(2) cukZMZ (Bernard)µ ¶roZQ og izfØ;k gS tks izfrfØ;k dks ml le; rd LFkfxr j[krh gS] tc rd
lEcfU/r leL;k osQ vk¡dM+s ,d=k u gks tk,¡ ftlls fu/kZfjr y{; Li"V gks tk,¡A¸ (Reasoning is a
process of delaying response until data are arranged into a new combination so that a
clearly perceived goal can be reached.)

(3) xsV~l o vU; (Gates and Others)µ ¶roZQ iQynk;d ;k mRiknd fpUru gS] ftlesa fdlh leL;k
dk lek/ku djus osQ fy, iwoZ vuqHkoksa dks uohu :i vkSj rjhdksa ls iqu% laxfBr ;k lfEefyr fd;k tkrk gSA¸
(Reasoning is productive thinking in which previous experiences are organised or com-
bined in new ways, to solve a problem.)

31-7 roZQ osQ izdkj (Types of Reasoning)

(1) vkxeu roZQ (Inductive Reasoning)– bl izdkj osQ roZQ esa O;fDr vius fofHkUu vuqHkoksa }kjk
ladfyr rF;ksa ;k n`"Vkarksa osQ vk/kj ij ,d lkekU; fu;e ;k fl¼kUr dh [kkst djrk gSA bl izdkj osQ roZQ
esa igys ls dksbZ fu;e ugha ekuk tkrkA vkxeu roZQ osQ rhu Lrj gksrs gSaµ (1) fujh{k.k] (2) iz;ksx] vkSj (3)
lkekU;hdj.kA blesa loZizFke rF;ksa dk fujh{k.k fd;k tkrk gSA fujh{k.k osQ ckn muosQ lEcU/ esa ,d fu;e dh
dYiuk dh tkrh gS vkSj fu;e dk iz;ksx djosQ lR;rk dh tk¡p dh tkrh gSA iz;ksx osQ iQyLo:i lkekU; fu;e
fu/kZfjr fd;k tkrk gSA vkxeu roZQ dk mnkgj.k Hkk"kk dh f'k{kk esa fn[kkbZ nsrk gS] tSls vè;kid dks O;kdj.k
esa laKk dh ifjHkk"kk crkuh gSA vè;kid igys gh laKk dh ifjHkk"kk ugha crkrkA ckyd dks igys dbZ oLrq]
O;fDr vkSj LFkku vkfn osQ uke ls ifjfpr djk;k tkrk gS fiQj iz'uksa }kjk ckyd dks bl fu"d"kZ ij igq¡pus esa
lgk;rk nh tkrh gS fd fdlh oLrq] O;fDr ;k LFkku osQ uke dks laKk dgrs gSaA

(2) fuxeu roZQ (Deductive Reasoning)– bl izdkj osQ roZQ esa iwoZ fuf'pr fopkj ;k fl¼kUrksa dks
Lohdkj dj fy;k tkrk gS vkSj mlh osQ vk/kj ij fdlh ifjfLFkfr ;k oLrq fo'ks"k dh lR;rk izekf.kr dh tkrh
gSA mnkgj.kkFkZ] lHkh O;fDr ej.k'khy (Mortal) gSaA jke ,d O;fDr gSA vr% og ej.k'khy gSA

roZQ osQ mi;qZDr izdkjksa osQ vk/kj HkkfV;k osQ 'kCnksa esa dg ldrs gSaµ ¶vkxeu fof/ [kkst vkSj vuqla/kuksa dh
fof/ gS vkSj ^fuxeu fof/* iz;ksx vkSj izek.k dh fof/ gSA

31-8 rkfoZQd fpUru dk izf'k{k.k (Training of Logical Thinking)

ckyd dh ekufld 'kfDr;ksa dk fodkl roZQ ,oa fpUru osQ ekè;e ls gh gksrk gSA vr% f'k{kk esa fpUru&izfØ;k
dks liQy cukus osQ fy, roZQ'kfDr dks fodflr djuk vko';d gSA ckyd dh rkfoZQd fpUru&'kfDr osQ fy,
fuEukafdr ckrksa ij fo'ks"k è;ku nsuk pkfg,µ

(1) mi;qDr leL;k dks mifLFkr djukµ rkfoZQd fpUru osQ fy, ckyd osQ lkeus mlosQ iwoZ vuqHko]
ckSf¼d ,oa 'kSf{kd Lrj dks è;ku esa j[kdj] visf{kr leL;k dks izLrqr djuk pkfg,A

(2) ,dkxzrk] layXurk vkSj vUos"k.k izo`fRr dk fodklµ f'k{kd dks bu izo`fRr;ksa osQ fodkl osQ fy, iw.kZ
volj nsuk pkfg,A buosQ vHkko esa rkfoZQd fpUru ugha gks ldrkA

(3) O;kogkfjd leL;k,¡ izLrqr djukµ ckydksa osQ lkeus tks Hkh leL;k izLrqr dh tk;] og muosQ orZeku
O;kogkfjd thou ls lEcfU/r gksa rFkk mi;ksxh gksaA
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vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

(4) mi;qDr f'k{k.k&fof/;ksa dk iz;ksxµ rkfoZQd fpUru&'kfDr osQ fodkl esa leL;k&ewyd fof/;ksa tSlsµ
izkstsDV&fof/] iz'uksRrj&fof/ dk iz;ksx rFkk Hkk"k.k izfr;ksfxrk] okn&fookn izfr;ksfxrk] fopkj&foe'kZ xksf"B;k¡
cgqr lgk;d gksrh gSaA buesa roZQ&'kfDr dk iz;ksx gksrk gS rFkk dYiuk 'kfDr ,oa izR;;kRed fpUru osQ fodkl
osQ fy, iw.kZ volj feyrk gSA

(5) uohurk dk fl¼kUrµ ckydksa esa fdlh leL;k osQ izfr #fp tkxzr djus osQ fy, uohu leL;kvksa dks
izLrqr djuk pfg,A mUgsa lo;a ^djosQ lh[kus* rFkk ^vuqHko }kjk lh[kus* osQ fy, izksRlkgu ,oa volj iznku
djuk pkfg,A

(6) fo"k;ksa dk xgu vè;;uµ voLFkk ,oa vko';drkuqlkj ckydksa dks lEcfU/r fo"k;ksa dk xgu vè;;u
djus osQ fy;s izsfjr djuk pkfg,A blls rkfoZQd fpUru osQ fodkl esa lgk;rk feyrh gSA

(7) vkxeu fof/ dk iz;ksxµ f'k{kd dks ikB~;fo"k;ksa osQ f'k{k.k esa vkxeu fof/ dk iz;ksx djuk pkfg,A
f'k{kd dks Lo;a gh igys fdlh leL;k dk lek/ku ugha izLrqr djuk pkfg,] oju~ ckydksa ls gh lek/ku djuk
pkfg,A bl fof/ ls rkfoZQd fpUru dk vf/dre fodkl gksrk gSA

(8) roZQ ,oa leL;k&lek/ku dh oSKkfud fof/ dk iz;ksxµ f'k{kd dks roZQ dh oSKkfud fof/;ksa dk
Kku iznku djuk pkfg,A bl fof/ ls ckyd Lo;a fdlh leL;k dk vè;;u djosQ ,d fu;e ;k fu"d"kZ
fudkyus esa leFkZ gks tkrs gSaA

LoewY;kadu (Self Assessment)

fjDr LFkku dh iwfrZ djsaµ

1- euq"; fopkjkRed Lrj ij --------- fØ;k dks laiUu djrk gSA

2- fparu osQ laca/ esa jkWl dk dFku gS fd fparu ekufld fØ;k dk --------- igyw gSA

3- --------- fparu dk egÙoiw.kZ lk/u gSA

4- roZQ --------- dk loksZRÑ"V :i gSA

31-9 leL;k&lek/ku dk vFkZ (Meaning of Problem-Solving)

leL;k&lek/ku roZQ dk ,d vko';d vax gSA ;g Li"V fd;k tk pqdk gS fd roZQ dk y{; fdlh leL;k
dk lek/ku djuk gh gksrk gSA leL;k&lek/ku dk vFkZ LVsuys xzs us bl izdkj fd;k gSµ ¶leL;k&lek/ku
og <k¡pk ;k izfreku (Pattern) gS ftlesa rkfoZQd fpUru fufgr gSA¸ fLduj osQ vuqlkj] ¶leL;k&lek/ku
fdlh y{; dh izkfIr esa ck/d izrhr gksrh dfBukb;ksa ij fot; izkIr djus dh izfØ;k gSA¸ (Problem
solving is a process of overcoming difficulties that appear to interfere with the attain-
ment of a goal.)

Mhoh us fpUru&izfØ;k esa ik¡p rkfoZQd fLFkfr;ksa dk o.kZu fd;k gS vkSj roZQ dks rkfoZQd fpUru dgk gSA bldk
mYys[k igys fd;k tk pqdk gSA rkfoZQd fpUru }kjk gh leL;k dk lek/ku gksrk gSA

31-10 leL;k&lek/ku dh fof/;k¡ (Methods of Problem Solving)

leL;k&lek/ku dh fuEukafdr fof/;k¡ gSaµ

(1) fcuk lh[ks ,oa vknrtU; O;ogkj }kjk leL;k dk gyµ fuEu dksfV osQ izk.kh viuh leL;kvksa osQ
lek/ku djus osQ fy, blh fof/ dk iz;ksx djrs gSaA mnkgj.kkFkZ liZ vkSj e/qeD[kh vius thou j{kkFkZ lnk
dkVus ;k Mad ekjus dks rS;kj jgrs gSaA
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bdkbZ—31: fpUru] roZQ o leL;k&lek/ku

(2) iz;kl ,oa =kqfV fof/µ bl lEcU/ esa FkkuZMkbd us ,d fcYyh ij iz;ksx fd;k vkSj bl ckr dh iqf"V
dh gS fd i'kq iz;kl ,oa =kqfV }kjk leL;k dk lek/ku djrs gSaA blh izdkj euq"; Hkh tc fdlh leL;k dks
lqy>kus dk iz;Ru djrk gS rks ekufld :i ls fpUru esa iz;kl vkSj =kqfV dh fØ;k pyrh jgrh gS tks fd leL;k
ls lEcfU/r gksrh gS ftuesa ls dksbZ ,d lek/ku mldh leL;k dks lqy>k nsrk gSA

(3) vUrǹZf"V ;k lw> fof/µ bl fof/ }kjk Hkh leL;k dk lek/ku fd;k tkrk gSA bl lEcU/ esa dksgyj
}kjk ouekuq"kksa ij fd;k x;k iz;ksx mYys[kuh; gSA

(4) oSKkfud fof/µ vkt izR;sd {ks=k esa leL;k&lek/ku djus osQ fy, oSKkfud fof/ dk iz;ksx fd;k tkrk
gSA blesa vkjEHk ls vUr rd O;ofLFkr <ax ls dk;Z fd;k tkrk gSA blesa loZizFke leL;k ls lEcfU/r rF;ksa
dks okLrfod fujh{k.k }kjk ,df=kr fd;k tkrk gS] blosQ ckn ,df=kr rF;ksa dks mudh lekurk osQ vk/kj ij
oxhZdj.k djosQ O;ofLFkr fd;k tkrk gS vkSj vUr esa mudk fo'ys"k.k djosQ ,d fu"d"kZ ij igq¡pk tkrk gSA

vUr esa ge dg ldrs gSa fd f'k{kk esa leL;k&lek/ku osQ fy, rkfoZQd fpUru osQ izf'k{k.k ij è;ku nsuk pkfg,A
f'k{kd dks leL;k&lek/ku dh oSKkfud fof/ esa iw.kZ :i ls izf'kf{kr gksuk pkfg, vkSj budk iz;ksx lHkh fo"k;ksa
vkSj Lrjksa ij vko';drkuqlkj djuk pkfg,A

31-11 lkjka'k (Summary)

• fo'o dh izxfr esa ekuo dh fpUru&izfØ;k dk egÙoiw.kZ ;ksxnku gSA fpUru&'kfDr osQ dkj.k gh euq";
lHkh izkf.k;ksa esa Js"B ekuk tkrk gSA og LoHkkor% fpUru'khy gksrk gSA ;g 'kfDr mls izo`Qfr }kjk izkIr
gksrh gSA euksfoKku osQ vuqlkj fpUru ,d ekufld izfØ;k gS ftlesa laosnuk] izR;{khdj.k] è;ku] Le`fr
vkSj dYiuk vkfn izfØ;kvksa dk lekos'k gksrk gSA

• og izfØ;k ftlesa ge vrhr osQ vuqHkoksa osQ fu"d"kks± dk iz;ksx fdlh u;h fLFkfr dk lkeuk djus osQ
fy, vkSj fdlh leL;k dk lek/ku djus osQ fy, djrs gSa] ml ekufld izfØ;k dks ̂ fpUru* dgk tkrk
gSA

• fpUru ,d KkukRed izfØ;k (Cognitive Process) gSA blosQ vUrxZr izR;{kkRed rFkk izR;;kRed ;k
dYiukRed Kku fufgr gSA nwljs 'kCnksa esa fpUru ;k fopkj O;fDr dh leLr ekufld izfØ;kvksa esa
lek;k jgrk gSA og ekuo efLr"d dh ,d ,slh izfØ;k gS tks gesa igys ls gh fdlh ifjfLFkfr dk
lkeuk djus osQ fy, rS;kj dj nsrh gSA O;fDr fopkj&'kfDr osQ dkj.k gh fdlh lEHkkfor thoup;kZ
dh fØ;kvksa dh dYiuk ;k mldk ekufld fp=k.k dj ysrk gS vkSj mlh osQ vuqlkj og vkus okyh
ifjfLFkfr;ksa ls vuqowQyu LFkkfir djus dk iz;kl djrk gSA i'kq okLrfod :i ls iz;kl vkSj =kqfV }kjk
lh[krs rFkk leL;k dk lek/ku dj ysrs gSaA fdUrq euq"; fopkjkRed Lrj (Ideational Level) ij
^iz;kl vkSj Hkwy* fØ;k dks lEiUu djrk gSA fpUru osQ le; izrhdksa (Symboles) ;k Hkk"kk osQ lgkjs
fdlh leL;k dks lqy>kus dk iz;Ru fd;k tkrk gSA

• euksoSKkfudksa us fpUru osQ fuEufyf[kr izdkj crk;s gSaµ izR;{kkRed fpUru] dYiukRed fpUru]
izR;;kRed fpUru] rkfoZQd fpUruA

• f'k{kk osQ {ks=k esa fpUru O;fDr dh egÙoiw.kZ ekufld fØ;k gSA ckSf¼d fodkl esa fpUru dk loksZPp
LFkku gSA f'k{kk dh fØ;k dks Hkyh&Hkk¡fr lapkfyr djus osQ fy, fpUru&'kfDr dk fodkl djuk vR;Ur
vko';d gSA



uksV

394 LOVELY PROFESSIONAL UNIVERSITY

vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;k

• roZQ fpUru dk loksZRo`Q"V :i gSA roZQ fpUru dh ,d izfØ;k gS] ftlesa vftZr izR;;ksa dk fdlh
ifjfLFkfr dh O;k[;k rFkk lek/ku osQ fy, iz;ksx fd;k tkrk gSA tc O;fDr osQ lkeus dksbZ leL;k
mRiUu gksrh gS] rc mls mlosQ fo"k; esa [kkst djus dh vko';drk gksrh gSA ,slh fLFkfr esa rkfoZQd
fpUru dk mn; gksrk gSA

• fu"d"kZ fudkyuk roZQ dk izeq[k rRo gSA fdlh fu"d"kZ ij igq¡pus osQ fy, lqlaxfBr ekufld izfØ;k
vkSj O;ofLFkr rkfoZQd fpUru&izfØ;k dh vko';drk gksrh gSA

• ckyd dh ekufld 'kfDr;ksa dk fodkl roZQ ,oa fpUru osQ ekè;e ls gh gksrk gSA vr% f'k{kk esa
fpUru&izfØ;k dks liQy cukus osQ fy, roZQ'kfDr dks fodflr djuk vko';d gSA

31-12 'kCndks'k (Keywords)

1- izR;;µfopkj] vko';drk] dkj.k] gsrq

2- vkxeu roZQµbl izdkj osQ roZQ esa lkekU; fu"d"kZ fudkyk tkrk gS

3- fuxeu roZQµbl izdkj osQ roZQ esa vuqeku osQ fy, de lkekU; ls vf/d lkekU; dk fu"d"kZ fudkyk
tkrk gSA

31-13 vH;kl iz'u (Review Questions)

1- fparu ls vki D;k le>rs gSa\ fparu dk Lo:i Li"V dhft,A

2- fparu osQ izdkj le>kb,A

3- fparu osQ lk/uksa dk mYys[k dhft,A

4- fparu osQ ekè;e osQ :i esa Hkk"kk dk egÙo le>kb,A

5- f'k{kk esa fparu dk egÙo Li"V dhft,A

6- roZQ }kjk leL;k lek/ku dh O;k[;k dhft,A

7- leL;k lek/ku dh fof/;ksa dk mYys[k dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self Assessment)

1- ^iz;kl vkSj Hkwy* 2- KkukRed 3- Hkk"kk 4- fparu

31-14 lanHkZ iqLrosaQ (Further Readings)

iqLrdsa 1- cPpksa esa f'k{kk dk egÙo ,oa tkudkfj;k¡µlhek pksiM+k] fgUnh cqd lsaVj] ubZ fnYyhA

2- f'k{kk euksfoKkuµ,l-,p- flUgk vkSj jpuk 'kekZ] vVykafVd ifCyosQ'kUl] ubZ fnYyhA

3- f'k{kk euksfoKkuµ,l-osQ- eaxy] ih-,p-vkbZ- yfu±x izk- fy-] ubZ fnYyhA

4- vf/xedÙkkZ dk fodkl ,oa f'k{k.k vf/xe izfØ;kµ,- osQ- oekZ] fgUnh cqd lsaVj] ubZ

fnYyh
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