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T[dP/ 

 wkBt ftek; d/ ftfGzB uoDK d/ d"okB nkJ/ tZy^tZy gfotosK Bkb i[V/ frnkB B{z gqkgs eoBk. 

 wB'ftfrnkB dh ftfGzB rshftXhnK d/ f;Zfyne gqGkt s'A T[jBK B{z ikD{ eotkT[Dk. 

 f;Zfynk dh gqfeqsh ns/ gqfeqnk B{z ;wMDk ns/ f;ybkJh f;Zfyn gqfeqnk d/ T[sodkJh ekoeK B{z ikDBk. 
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 To acquire knowledge about the diverse changes during various stages of human 
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 To acquaint themselves with the educational implications of various concepts of 
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learning process. 
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fJekJh^1L wB'ftfrnkB d/ ;o{g, PkyktK ns/ ;zgodk 
(Nature, Branches and Schools of Psychology) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

IkDekoh (Introduction)  

 1H1  wB'ftfrnkB dk noE (Meaning of Psychology)  

 1H2  wB'ftfrnkB d/ y/so ns/ ftXhnK (The Scope and Methods of Psychology)  

 1H3  wB'ftfrnkB fJZe ftfrnkB (Psychology is a Science)  

 1H4  wB'ftfrnkB dhnK PkyktK (Branches of Psychology)  

 1H5  ;ko nzP (Summary)  

 1H6  Ppde'P (Keywords)  

 1H7  nfGnk; gqPB (Review Questions)  

 1H8  ;zdoG g[;seK (Further Readings)  

 

 

T[d/P (Objectives)  

fJ; fJekJh d/ nfXnB s'A pknd ftfdnkoEh :'r j'Dr/L^ 
 wB'ftfrnkB dk noE, y/so ns/ T[;dhnK ftXhnK B{z ;wMD ftZu. 
 wB'ftfrnkB fJZe ftfrnkB j? ^fJj ikDB ftZu. 
 wB'ftfrnkB dhnK ftfGzB PkyktK d/ ftP/ ftZu ikDekoh gqkgs eoB ftZu. 

 

 

ikDekoh (Introduction)  

wB'ftfrnkB ;w{u/ wB[Zyh fttjko dk nfXnB j?. wB[Zy d/ nzdo tkgoB tkbhnK wkBf;e 
xNBktK dk S'N/ s'A S'Nk nfXnB wB'ftfrnkB d/ nfXnB dk nkXko j?.  wB[Zyh^fttjko ;[Gkfte 
ns/ nofis d'jK soQK dk j[zdk j? fJ; gqeko fJjBK d'jK dk nfXnB nfXnB ftfrnkBe Yzr 
Bkb wB'ftfrnkB d/ nzsors ehsk iKdk j?.  fJ; o{g ftZu T[j gP{-fttjko dk th nfXnB 
eodk j? sK fe wB[Zyh^fttjko s'A T[;dh s[bBk eoe/ nkgD/ BfoyDK B{z finkdk ;cb o{g ftZu 
gqkgs eo ;e/.  fJ; ;ko/ d/ nfXnB fjZs T[;B/ ftfGzB nfXB^y/so ns/ gZXshnK ftef;s 
ehshnK jB. 
 

1H1  wB'ftfrnkB dk noE (Meaning of Psychology)  

wB'ftfrnkB Ppd dk nzro/Ih T[bZEk „Psychology‟  d'  rqhe PpdK  d/  fwbD Bkb pfDnk j? 
^ „Psyche‟ ns/ „logos‟.  „Psyche‟ dk noE j? nkwsk (soul) ns/ „logos‟ dk noE j? 
nfXnB iK ftt/uBk.  fJ; Pkpfde noE d/ nB[;ko wB'ftfrnk dk noE j'fJnk nkswk d/ 
;zpzX ftZu nfXnB eoB tkbk ftPk.  gqkuhB dkoPfBeK fiBQK ftZu no;s{ (Aristotle) ns/ gb/N' 
(Plato) dk Bkw pj[s finkdk wPj{o j?, fJ; Pkpfde noE B{z fXnkB ftZu oZyd/ j'J/ 
wB'ftfrnkB B[{z nkswk d/ pko/ ftZu nfXnB eoBtkbk ftPk wzfBnk ;h.  gozs{ gqkuhB dkoPfBeK 
d[nkok fdZsh rJh fJj gfoGkPk j[D f;oc fJZe fJsjkf;e gfoGkPk pDe/ ofj rJh j?. 
17thA ;dh ns/ 18thA ;dh d/ dkoPfBeK (Philosophers) B/, fiBQK ftZu fbfpfBNI (Leibnitz), 
jkp; (Hobbes), bke (Locke), eKN (Kant), j:{w (Hume) wjZstg{oB jB.  ‘Psyche’ Ppd 
dk noE wB (Mind) dZf;nk ns/ fejk fe wB'ftfrnkB dh ftPk^t;s{ wB j?.  cb;o{g 
wB'ftfrnkB wB d/ nfXnB dk ftfrnkB wzfBnk frnk.  wB'ftfrnkB dh fJj gfoGkPk brGr 
1870 fJL sZe wPj{o ojh ns/ wB'ftfrnkB, i' T[; ;w/A doPBPk;so (Philosophy) dh fJZe 
Pkyk ;h, dh ftPk^t;s{ wB (Mind) pDh ojh. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N fJBQK dkoPfBe gfoGkPktK ftZu w[Zy o{g Bkb d' soK d/ d'P gkJ/ rJ/.  gfjbk, nkswk (Soul) 

iK wB (Mind).  wB fJZe fJj' fijh nwos (Abstract) t;s{ j? fi; B{z d/fynk iK ;[fDnk 
BjhA ik ;edk.  cb;o{g fJ;dk nfXnB ftfrnkBe Yzr Bkb ;zGt BjhA ns/ Bk fJ; s/ e'Jh 
gq:'r jh ehsk ik ;edk j?.  d{ik, wB'ftfrnkB B{z wB iK nkswk dk ftfrnkB wzB b?D Bkb 
T[;dh ftPk^t;s{ n;gPN jh pDh ofjzdh j?, feT[Afe fJBQK PpdK dk gq:'r eJh noEK  ftZu  
ehsk  iKdk j?  ns/ wB'ftfrnkB ftZu fJj fe; noE ftZu ;jh j[zdk j?, fJj fBPfus o{g 
ftZu BjhA fejk ik ;edk. 
 

fit/A fe T[Zs/ fejk ik u[Zek j?, wB'ftfrnkB gfjbK doPBPk;so (Philosophy) dh fJZe Pkyk 
;h ns/ 1879 fJL ftZu ftfb:w t[zN (Wilhelm Wundt) B/ iowBh d/ fbgfir ftPtftfdnkb/ 
(j[D fJ;dk Bkw ekob wkoe; ftPtftfdnkbk eo fdZsk frnk j?) ftZu wB'ftfrnkB dh ;G 
s'A gfjbh gq:'rPkbk ;Ekfgs ehsh, T[; ;w/A s'A wB'ftfrnkB dk ;zpzX doPBPk;so s'A 
j'bh^j'bh xZN j[zdk frnk ns/ fJ;dk ;o{g gq:'rkswe finkdk j[zdk frnk.  cb;o{g 
wB'ftfrnkB dh ftPk-t;s{ wB iK nkswk s'A jNe/ wkBf;e fefonktK (Mental Activities) iK 
u/szB nB[Gt (Conscious Experience) j' rJh.  fJ; gfoGkPk B{z wzBDtkb/ wB'ftfrnkBeK B{z 
;zouBtkdh (Structuralistis) fejk frnk. fi; ftZu ftfbnw t[zN ns/ fNu/Bo (Tichener) 
gqw[Zy ;B. fJBQK wB'ftfrnkBeK d/ nB[;ko wB'ftfrnkB u/szB nB[Gt iK ssekbh nB[Gt 
(Immediate Experience) d/ nfXnB dk ftfrnk j?.  u/szB nB[Gt iK ssekbh nB[Gt dk 
noE fJZE/ ;zt/dBk (Sensation), ebgBk (Imagination), w{os (Image), GktBk (Feeling) 
nkfd  wkBf;e  fefonktK  s'A  j?.   t[zN  d/  nB[;ko ;zt/dBk (Sensation) u/szB nB[Gt d/ 
pkjow[yh t;s{ sZs (Objective element) ns/ GktBk u/szB nB[Gt d/ nzsow[yh sZs 
(Subjective element) ej/ iKd/ ;B. go,  ;zouBktkdhnK  dh  fJ;  gfoGkPk 
 

ftZu eJh d'P gkJ/ rJ/.  ;G s'A gqw[Zy d'P fJj dZf;nk frnk fe feT[Afe u/szB nB[Gt dk 
pkjow[yh Yzr Bkb nfXnB BjhA ehsk ik ;edk j?, fJ; soQK fJ; gfoGkPk Bkb wB'ftfrnkB 
d/ gq:'rh ;o{g dh ftfynk BjhA j' ;edh j?.  fJ; gfoGkPk ftZy f;oc u/szB nB[Gt d/ 
nfXnB T[Zs/ i'o gkfJnk frnk j?, gozs{ ftnesh d/ ;ko/ nB[Gt u/szB BjhA j[zd/, pbfe e[ZM 
nB[Gt u/szB j[zd/ jB.  fJ; gfoGkPk s'A sd fJj fpbe[b ;gPN BjhA j[zdk j? fe wB'ftfrnkB 
dhnK ;kohnK nt;EktK dk nfXnB eodk j? iK BjhA. 
 

;zouBktkdhnK dh gfoGkPk ftZu ewh gkJ/ ikD s/ wB'ftfrnkB dh d{ih gfoGkPk fdZsh rJh i' 
fttjkotkdhnK (Behaviourists) dh ;h.  fttjkotkdhnK ftZu i/H phH tkN;B (J. B. Watson) 
dk Bkw gqw[Zy j?.  fJBQK b'eK B/ wB'ftfrnkB B{z fttjko dk fJZe gqsZy ftfrnkB (Positive 

Science of Behaviour) wzfBnk j?.  fJ; gfoGkPk s'A ;gPN j? fe fJ; ftZu u/szB nB[Gt 
(Conscious Experience) B{z wB'ftfrnkB dh ftPk^t;s{ s'A nbZr eo fdZsk frnk ns/ T[;dh 
irQk fttjko (behaviour) B{z oZfynk frnk fi; dk ;o{g finkdk pkjow[yh (Objective) ;h, 
feT[Afe fJ;B{z d/fynk iK ;[fDnk ik ;edk j?.  d'VBk, o'Dk, j;Bk, ;'uBk nkfd fttjko dhnK 
e[ZM gqw[Zy T[dkjoDK jB.  fJ; gfoGkPk ftZu wB'ftfrnkB B{z fJZe nzsow[yh ftfrnkB 
(Positive Science) wzfBnk frnk, feT[Afe fJ; ftZu fttjko Bkb ;zpzfXs fszB gZyK ^ eh 
(What), feT[A (Why), ns/ fet/A (How) dk nfXnB ehsk iKdk j?.  fJ; gfoGkPk dk gqw[Zy 
d'P fJj dZf;nk frnk j? fe f;oc fttjko dk nkgD/^nkg ftZu e'Jh noE BjhA j[zdk.  
;ukJh fJj j? fe fe;h th fttjko dh ftnkfynk n;hA nkgD/ nB[Gt d/ nkXko T[Zs/ jh eod/ 
jK ns/ sd T[;dk ;jh noE fBebdk j?. 
 

nkX[fBe wB'ftfrnkBeK B/ wB'ftfrnkB dk i' noE dZf;nk j? T[; ftZu ;Zu gZfSnk ikt/ sK 
T[go'es d'jK soQK Bkb jh gfoGkPktK dk fwbkD d/yD B{z fwbdk j?.  n?NfeB;B, n?NfeB;B, 
;few ns/ fjbrkov (Atkinson, Atkinson, Smith & Hilgard) B/ wB'ftfrnkB B{z gfoGkfPs 
eod/ j'J/ fejk j? fe, “wB'ftfrnkB fttjko ns/ wkBf;e gqfeqnktK dk ftfrnkBe nfXnB 
j?.”  gfoGkPk s'A ;gPN j? fe wB'ftfrnkB ftZu f;oc fttjko dk jh nfXnB BjhA ehsk 
iKdk j?, pbfe T[jBK wkBf;e gqfeqnktK (Mental Processes) dk th nfXnB ehsk iKdk j? 
fiBQK B{z pkjo s'A d/fynk BjhA ik ;edk j? ns/ fiBQK d/ pko/ ftZu fttjkoK d/ nkXko s/ f;oc 
nB[wkB jh brkfJnk iKdk j? w"orB, fezr, ft;I, ns/ ;e"gbo (Morgan, King, Weisz &   
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fJekJh^1L wB'ftfrnkB d/ ;o{g, PkyktK ns/ ;zgodk 
 

Schopler) B/th  ;gPN  ehsk  j?  fe  wB'ftfrnkB wB[Zyh^fttjko ns/ gP{^fttjko d/ 
nfXnB dk ftfrnkB j?.  Bkb^jh^Bkb fJBQK b'eK B/ nZr/ ;gPN eod/ j'J/ fJj fejk j? fe 
wB'ftfrnkB B{z fttjko dk ftfnrkB efjzd/ ;w/A wB (Mind) Gkt nzdo{Bh wkBf;e xNBktK
(Internal Mental Events) d/ nfXnB B{z nbZr BjhA ehsk ik fojk j?, pbfe T[; d/ ftZu jh 
fJ; B{z th fJeZmk ehsk ik fojk j?.  w"orB, fezr, ftI ns/ ;e"gbo (Morgan, King, Weisz 

& Schopler, 1986) d/ PpdK ftZu, “id'A  n;hA  b'e  wB'ftfrnkB  B{z  fttjko  d/  ftfrnkB  
d/  o{g  ftZu gfoGkfPs eod/ jK, sK n;hA b'e wB B{z nbZr BjhA eo fdzd/ jK, n;hA b'e fJzBk 
th efjzd/ jK fe i ftnesh eodk j?, Gkt T[;dk fttjko jh T[j wkor (Avenue) j? fi;d/ 
;jko/ nzdo{Bh wkBf;e xNBktK dk nfXnB ehsk iKdk j?.” 
 

w[bnzfesL fJj fejk ik ;edk j? nkX[fBe ;w/A ftZu wB'ftfrnkB dk noE fJZe nfij/ ftfrnkB 
s'A fbnk iKdk j? fi; ftZu fttjkoK ns/ wkBf;e gqfeqnktK (Mental Processes) d'BK dk 
nfXnB ehsk iKdk j?. 
 
1H2  wB'ftfrnkB d/ y/so ns/ ftXhnK 
     (The Scope and Methods of Psychology) 

wB'ftfrnkB dk ;o{g (The Nature of Psychology)  

wB'ftfrnkB ftP/ dk wjZst wB'ftfrnkB d/ ;o{g B{z ;wMD s'A jh gsk uZbdk j?.  wB'ftrnkB 
d/ ;o{g B{z ;wMD d/ bJh ;kB{z ikDBk j't/rk fe wB'ftfrnkB eh j?, wB'ftfrnkB fe; gqeko dk 
ftfrnkB j?, wB'ftfrnkB dhnK fejVhnK-fejVhnK PkyktK jB, wB'ftfrnkB d/ T[d/P eh jB ns/ 
fJ; dhnK ;wZf;nktK eh jB.  wB'ftfrnkB d/ nB[;ko wB[Zy eh j? ns/ wB'ftfrnkB dh wB[Zyh 
irs B{z eh-eh d/D j?, fJBQK rZbK dk nfXnB eoB Bkb jh wB'ftfrnkB d/ ;o{g (The Nature of 

Psychology) B{z uzrh soQK ;wfMnk ik ;edk j?. 
 

P[o{ ftZu ;dhnK sZe wB'ftfrnkB doPBPk;so (Philosophy) dk jh fJZe nzr pfDnk fojk.  
phs/ gzikj ;kbK ftZu wB'ftfrnkBeK B/ wB'ftfrnkB B{z fJZe ;[szso ftP/ d/ o{g ftZu gq;s{s 
eoe/ ftfrnkB (Science) dk fJZe ;o{g fdZsk.  fJ;h ekoB j[D ftPtftfdnkbK ftZu 
wB'ftfrnkB d/ eJh ftGkr y[Zb rJ/ jB ns/ fJ; B{z ;[szso ftP/ d/ o{g ftZu gVkfJnk iKdk j?. 
 

wB'ftfrnkB dk i' ni'ek ;o{g ;kv/ ;kjwD/ j?, P[o{ ftZu wB'ftfrnkB dk ;o{g fJ; s'A fGzB ;h.  
fJ; B{z P[o{^P[o{ ftZu nkswk dk Pk;so (Science of Soul) wzfBnk iKdk ;h.  T[; ;w/A fJ; 
ftP/ dk T[d/P nkswk d/ ;zpzX ftZu gVskb (Investigation) eoBk ns/ fJ;h ;zpzX ftZu fuzsB 
(Thinking) eoBk ;h. fJ; gqeko wB'ftfrnkB nfXnkswtkd (Spiritualism) Bkb ;zpzXs ;h 
ns doPBPk;so (Philosophy) dk nzr ;h.  ;'bthA ;dh sZe wB'ftfrnkB nkswk dk ftfrnk 
pfDnk fojk.  b'e nkswk (Soul) B{z gqsZy o{g ftZu Bk sK d/y ;e/ ns/ Bk jh T[;B{z gfoGkfPs 
eo ;e/, ns/ Bkb jh fJ;B{z nkswk dk ftfrnkB wzBD ftZu b'eK B{z fJsoki j'D bZrk.  fJ; 
ftZu gfotosB fbnkT[D dh fdqPPNh s'A b'eK B/ fJ; B{z wB (Mind) dk ftfrnkB efjDk P[o{ 
ehsk.  gozs{ wB (Mind) dk ;o{g th nkswk (Soul) dh soQK fBPfus ns/ gfoGkfPs BjhA ehsk 
ik ;fenk.  fJ; bJh wB'ftfrnkB B{z wB dk ftfrnkB ;fteko BjhA ehsk frnk ns/ 
wB'ftfrnkB B{z j[D sZe P[X Ppd ftfrnkB (Pure Science) fijk ;EkB BjhA fwb ;fenk. 
 

wB'ftfrnkB B/ v[zxk nfXnB eoe/ d/fynk fe wB[Zy d/ fttjko ftZu u/sBk (Consciousness) 
dk gqGkt ofjzdk j?.  Gkt wB'ftfrnkB B{z u/sBk dk ftfrnkB (Science of Consciousness) 
wzB fbnk frnk, gozs{ e[ZM wB'ftfrnkBeK B/ gkfJnk fe ftnesh ;ko/ fttjko u/sBk d/ t; 
ftZu j' e/ BjhA eodk, T[j nu/sB (Unconsciousness) s'A th fttjko eodk j?.  fJ; bJh 
wB'ftfrnkB B{z nu/sBk dk ftfrnkB (Science of Unconsciousness) wzB fbnk frnk, gozs{ 
nZr/ uZbe/ wB'ftfrnkB dh fJj gfoGkPk th b'eK B{z ;fteko:'r BjhA ojh ns/ wB'ftfrnkB dk 
;o{g pdbdk ufbnk frnk. 
 

j[D wB'ftfrnkB B{z wB[Zy ns/ gP{ d/ fttjko dk ftfrnkB (Science of Human and Animal 

Behaviour) wzfBnk iKdk j?.  wB'ftfrnkB d/ nzsors wB[Zyh  fttjko  dk nfXnB  eoBk jh  

B'N 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               3 



f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N fNZuk j[zdk  j?,  gozs{  fJ;  nfXnB  dk nkXko wB[Zyh fttjko B{z th pDkfJnk iKdk j?.  
gfjbK wB'ftfrnkB dh ;jkfJsk s'A gP{nK d/ fttjko dk gq:'rkswe nfXnB (Experimental 

Study) eo fbnk iKdk j? ns/ pknd ftZu wB[Zyh fttjko d/ Bkb gP{ fttjko dh s[bBk eoe/ 
wB[Zy dk nfXnB eoB ftZu ;cbsk gqkgs eo bJh iKdh j?.  wB[Zyh fttjko ;[Gkfte 
(Natural) ns/ nofis iK f;ZyD:'r Acquired or learned) d' gqeko dk j[zdk j?.  fJBQK d'jK 
gqeko d/ fttjkoK dk nfXnB nkX[fBe wB'ftfrnkB ftZu ehsk iKdk j?. 
 

fJ; gqeko wB'ftfrnkB dk ;o{g nfXnswtkd (Spiritualism) s'A jNke/ wB[Zy ns/ gP{ d/ 
fttjko s/ e/Afdqs j'fJnk. 

 
 

 
eh s[;hA ikDd/ j'  nkgD/ P[o{nksh ;w/A ftZu wB'ftfrnkB dk nfXnB doPBPk;so dh fJZe 

Pkyk d/ o{g ftZu ehsk iKdk ;h.  ;zB 1879 ftzu ftfb:w t[zN B/ iowBh 
d/ „fbgfir‟ ftPtftfdnkbk ftZu wB'ftfrnkB dh gfjbh gq:'rPkbk 
;Ekfgs ehsh ns/ fJ; d/ Bkb jh wB'ftfrnkB j'bh^j'bh doPBPk;so s'A 
nbZr j' frnk. 

  
1H3  wB'ftfrnkB fJZe ftfrnkB (Psychology is a Science)  

wB'ftfrnkB gP{ ns/ wB[Zy d/ fttjko d/ nfXnB dk fJZe ftfrnkB j?.  fJ; B{z j[D sZe 
ftfrnkB dk ;EkB gqkgs j' u[Zek j?.  fit/A P[ZX ftfrnkB (Pure Science) ftZu gq:'rK 
(Experiments d/ nkXko s/ fBPfus f;XKs ns/ fB:w eZY/ iKd/ jB, T[;h soQK wB'ftfrnkB 
ftZu fttjko^;zpzXK fB:wK ns/ f;XKsK dk fBo{gD eo fbnk frnk j?.  fJjBK jh fB:wK ns/ 
f;XKsK d/ nkXko s/ wB[Zyh fttjko dk nfXnB ehsk iKdk j?.  fJjBK d/ jh nkXko s/ 
fttjkoK d/ ekoBK dh y'i eo bJh iKdh j? ns/ fttjko d/ G{s (Past) ns/ GftZy (Future) 
dh ;zGktBktK dk gsk th brkfJnk iKdk j?.  wB'ftfrnkB e'o/  fuzsB  (Thinking) dk ftPk 
BjhA j?, fJ; ftZu sK gq:'rkswe (Experimental) fijhnK ftfrnkBe gZXshnK dk ;jkok b? 
e/ gqwkD fJeZm/ ehs/ iKd/ jB.  wB[Zy nkgD/ tksktoD (Environment) d/ T[s/ie 
(Stimulants) d/ gqsh i' nB{feqnktK (Responses) do;kT[Adk j? T[jBK dk jh nfXnB 
wB'ftfrnkB d[nkok ehsk iKdk j?, fJ; gqeko n;hA efj ;ed/ jK, ^ “wB'ftfrnkB wB[Zy 
fttjko ns/ tksktoD ftZu ;fEs T[s/ie d/ gqsh wB[Zy d[nkok do;kJh rJh nB[feqnktK d/ 
nfXnB dk ftfrnkB j?. 
 
n;b ftZu wB'ftfrnkB wB[yh fttjko dk ftfrnkB j?.  fJ; B{z gdkoE (Material Science) 
BjhA wzfBnk ik ;edk.  fJ; B{z gqfeqsh ftfrnkB (Natural Science) th fejk ik ;edk j?.  
wB'ftfrnkB (Psychology) ns/ gdkoE ftfrnkB (Material Science) ftZu fJZe ftP/ ns/ 
w"fbe nzso j?.  gdkoE ftfrnkB ftZu gdkoE T[Zs/ jo/e gqeko dk fB:zsoD (Control) 

oZfynk ik ;edk j?, ns/ gq:'rPkbk ftZu wB'ftfrnkBe gqhyD eoe/ ;cbsk gqkgs ehsh ik 
;edh j?.  fJ;d/ T[bN wB'ftfrnkB ftZu gdkoE d/ ;EkB s/ fJZe nfijk wB[Zyh ftPk 
(Subject j[zdk j?  fi; s/ gdkoE dh soQK fB:zsoD BjhA ehsk ik ;edk.  wB[Zyh^fdwkr dk 
g{oD fB:zsoD oZyDk ;zGt BjhA j[zdk.  fdwkr dh d'V T[Zs/ fB:zsoD BjhA j' gkT[Adk.  T[j 
B:{:koe dh ;'udk j? sK gb Go ftZu T[j ghfezr dh ;'uD brdk j?.  i/eo fe;h dh rZb 
;[BD ftZu T[j ftn;s j? sK fJedw jh wB ftZu e'Jh j'o rZb x[zwD brdh j?.  fJ; gqeko 
wB[Zyh fdwkr T[Zs/ gdkoEK dh soQK fB:zsoD BjhA j[zdk.  fJj jh ekoB j? fe wB'ftfrnkB d/ 
gq:'rK d/ cb;o{g id'A wkBf;e fttjko dk nfXnB ehsk iKdk j? iK fdwkr^;zpzXh fB:w ns/ 
f;XKsK B{z o{g fdZsk iKdk j? sK T[jBK ftZu nB[wkB (Inferences) ns/ ;zGktBktK
(Probabilities) io{o jh ofjzdhnK jB.  fJ; bJh wB'ftfrnkB  G"fse  ftfrnkB  
(Physics)  ns/  o;kfJD  ftfrnkB (Chemistry) dh soQK P[ZX ftfrnkB (Pure Science) 
j?. 
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B'N;   wB'ftfrnkB d/ gq:'rK d/ cb;o{g id wkBf;e fttjko dk nfXnB ehsk iKdk j? iK 

fdwkr ;zpzXh fB:w ns/ f;XKs B{z o{g fdZsk iKdk j? sK T[jBK ftZu nB[wkB iK 
;zGktBktK io{oh ofjzdhnK jB.  fJ; bJh wB'ftfrnkB G"fse ftfrnkB ns/ o;kfJD dh 
soQK P[ZX ftfrnkB BjhA j?. 

B'N 

 

gdkoE ftfrnkB ns/ wB'ftfrnkB ftZu d{ik nzso fJj j? fe gdkoE ftfrnkB ftZu 
;otftnkgesk (Universality) gkJh iKdh j?, idfe wB'ftfrnkB ftZu ftneshrssk 
(Individualness) ns/ ftneshrs cK;b/ (Individual Differences) ofjzd/ jB.  T[dkjoD d/ 
bJh, id'A wB'ftfrnkBe wB[Zyh fttjko dk gq:'rPkbk ftZu nfXnB eodk j? sK T[;dk ftPk 
„ftnesh^ftP/P‟ dk  fdwkr  j[zdk j? fi; s'A T[;d/ fttjko ;zukfbs j[zd/ jB. 
 

i/eo fJ; ftnesh d/ ;EkB s/ d{ik ftnesh gqhyD iK nfXnB d/ bJh fbnkfJnk ikJ/ sK T[; 
T[Zs/ ehsk frnk nfXnB gfjbK d/ nfXnB d/ ;wkB BjhA j't/rk.  fJ;h gqeko i/eo ftfrnkBe 
jkEh T[Zs/ gq:'r eodk j? sK T[j ;ko/ wB[ZyK dh jkEh d/ gqsh j'D tkbh gqshfeqnktK d/y/rk ns/ 
nkw fB:w eZY bJ/rk, gozs{ id wB'ftfrnkBe jkEh d/ gqsh ftnesh dh gqshfeqnk dk nfXnB 
eo/rk sK T[;B{z ftnesh^ftnesh dh tZy^tZy gqshfeqntK dk nfXnB eoBk j'J/rk.  T[jBK d/ 
nkXko s/ T[j e'Jh T[fus fB:w eZY BjhA gkJ/rk. 
 

wB'ftfrnkB gqfeosh ftfrnkB dhnK fsZB gqw[Zy ftXhnK^BohyD (Observation), gqhyD 
(Experimentation) ns/ toDB (Description) B{z ngBkT[Adk j?. fJ; bJh T[j th fJZe gqfeofse 
ftfrnkB j?. T[j id'A ftnesh iK t;s{^ftP/P dk nfXnB eoDk j? sK T[j ftfrnkBe ftXhnK 
dk T[g:'r eodk j?. wB'ftfrnkB ftZu doPBPk;so (Philosophy) BhshPk;so iK 
;"Ado:Pk;so (Ethics or Aesthetics) dh soQK e/tb f;XKse nkdoPtkd dh uouk BjhA j[zdh. 

1H4   wB'ftfrnkB dhnK PkyktK (Branches of Psychology)  

T[d/PK B{z fXnkB ftZu oZyd/ j'J/ wB'ftfrnkB B{z d' gqw[Zy PkyktK ftZu tzfvnk ik ;edk j?L^ 
(1) ;kXkoD wB'ftfrnkB (Normal or General Psychology)  
(2) n;kXkoD wB'ftfrnkB (Abnormal Psychology)  
;kXkoD wB'ftfrnkB ftZu wB[Zy ns/ gP{ d/ ;ko/ fttjkoK dk ftfrnkBe nfXnB ehsk iKdk j?, 
gozs{ n;koXkoD wB'ftfrnkB (Abnormal Psychology) ftZu wB[Zy dh nt;Ek iK n;kXkoD 
nt;Ek dk nfXnB ehsk iKdk j?.  fJj d'B' PkyktK nZr/ uZbe/ j'o T[g^PkyktK (Sub-

branches) ftZu tzv fdZshnK rJhnK jB.  fit/A ;kXkoD wB'ftfrnkB B{z P[ZX ftneshrs 
(Individual), ;kw{fje (Group), ;wkfie (Social) ns/ fttjkfoe (Applied) nkfd T[g^PkyktK 
ftZu tzv fdZsk frnk j?.  n;kXkoD (Abnormal) wB'ftfrnkB B{z e/tb ftneshrs 
(Individual) ns/ ;kw{fje (Group) wB'ftfrnkBK ftZu tzfvnk frnk j?.  fJBQK T[g^PkyktK d/ 
fJbktk th fJjBK dhnK j'o T[g^PkyktK  fBebdhnK  jB fiBQK dk fJZE/ toBD BjhA ehsk ik 
;e/rk. 
 

fttjkfoe wB'ftfrnkB (Applied Psychology) Bkb fJj jh ekoi-y/so gqGkfts j'J/ jB.  fit/A 
fttjkfoe wB'ftfrnkB d/ nzsors f;Zfynk wB'ftfrnkB (Educational Psychology), 
T[d:'fre wB'ftfrnkB (Industrial Psychology), Xkofwe wB'ftfrnkB (Religious 

Psychology) nkfd T[g^PkyktK jB.  fJZE/ n;hA f;Zfynk wB'ftfrnkB T[Zs/ ftuko eoKr/. 
 

wB'ftfrnkB dh f;Zfynk (Schools of Psychology)  

f;Zfynk ns/ wB'ftfrnkB ftZu v[zxk ;zpzX j?, fJ; ftP/ T[Zs/ gfjb/ nfXnkfJnK ftZu gqekP 
gkfJnk frnk j?.  wB'ftfrnkB d[nkok ;kB{z wB[Zyh^fdwkr dk frnkB j[zdk j?, fJ; gqeko 
f;Zfynk Bkb fJ; dk v[zxk ;zpzX j'Dk bkIwh j?.  wB'ftfrnkB d/ y/so ftZu fttjko dh 
ftnkfynk, wB'ftfrnkBeK B/ fGzB^fGzB YzrK Bkb ehsh j?.  f;Zfynk^wB'ftfrnkB, wB'ftfrnkB 
dh fJZe fttjkfoe  Pkyk j?.  f;ZfynkoEh d/  fttjko  dk ftfGzB  fdqPNhe'DK  nB[;ko nfXnB 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N eoB d/ bJh fJZe f;Zfyne B{z wB'ftfrnkB d/ brksko j'J/ ftek; dk frnkB j'Dk io{oh j?. 
sKfe tZy^tZy Bshi/ gqkgs eoB d/ bJh T[j T[;B{z gqGkfts eoe/ fttjko ftZu gfotosB ns/ 
gfowkoiB eo ;e/.  wB'ftfrnkB d/ ftek; ns/ fttjko dh ftnkfynk ftZu wB'ftfrnkBeK 
ftZu wsG/dK d/ cb;o{g jh ;zgodkfJnK (Schools) dh T[sgsh  j'Jh.  fJBQK ;zgodkfJnK B/ 
e/tb fttjko d/ ;o{g dh ftnkfynk jh BjhA gq;s{s ehsh, pbfe f;Zfynk^ftfrnkB dhnK 
XkoDktK, nfXnB ftXhnK ns/ y/so ftZu th fJj gfotosB T[sgzB ehs/. 
 

wB'ftfrnkB d/ ;zgodkJ/ dk noE^fJZE/ ;zgodkJ/ dk noE wB'ftfrnkB d/ y/so ftZu ekoi 
eoB tkb/ ftneshnK dk ;zrfms ;w[dkfJ ns/ T[jBK d/ fuzsB ns ftuko eoB dh ftXh s'A 
j?. 
 

wB'ftfrnkBe t[zvtoE dk ftuko j? ^ “;kv/ bJh „;zgodkJ/‟ wB'ftfrnkBeK dk fJZe ;w{j j? 
fijVk fJZe fBPfus ftuko gqDkbh oZyd/ jB, fi; Bkb ;ko/ b'eK B{z T[jBK d/ nB[;oD bJh 
wkor^;ze/s ehsk iKdk j?, i/eo wB'ftfrnkB B{z ;dk d/ bJh f;XKfse ns/ fttjkoe w[b tkbk 
fJZe ;jh s/ T[sgkde ftfrnkB pDkT[Dk j?.” 
 

“For us a „School‟ is a group of psychologists who put forward a certain system of 
ideas designed to point the way that all must follow if psychology is everto be 
made a genuine productive service of both theoritical and practical value.”                                 

–R. S. Woodworth 
 

fJ; eEB s'A ;gPN j? fe wB'ftfrnkB dk ;zgodkJ/ wB'ftfrnkB d/ y/so ftZu f;XKs  B{z  o{g  
d/D  tkfbnK  dk  fJZe  nfijk  ;zrmB  j?  i' T[;B{z ftfrnkBe  nfXnB dk ;o{g gqdkB 
eod/ jB. 
 

thjthA ;dh ftZu wB'ftfrnkBeK B/ i' gq:'r ehs/, T[; ftZu T[jBK B/ gqkDh d/ fttjko dh 
nbZr^nbZr Yzr Bkb ftnkfynk ehsh j?.  fJ; bJh wB'ftfrnkB ftZu ftfGzB ws d/ 
;zgodkJ/ T[sgzB j' rJ/.  fJBQK ;zgodkfJnK B/ fJZe jh ;wZf;nk dk ;wkXkB, fGzB^fGzB 
fdqPNhe'DK Bkb ehsk.  jo/e ;zgdodkJ/ dk nbZr^nbZr y/so ns/ fuzsB gqDkbh ojh j?.  
f;Zfynk^wB'ftfrnkB ftZu f;Zynk dh ;wZf;nktK dk T[fus ;wkXkB eoB d/ bJh fJjBK 
ftukoXkoktK ftZu fwbkD dh io{os BjhA j?. 
 

f;Zfynk^wB'ftfrnkB dk gqw[Zy T[d/P pkbe d/ jo gZy'A ftek; ftZu ;jkfJsk gqdkB eoBk j?.  
wB'ftfrnkB d/ ;zgodkJ/ wB[Zyh wB B{z nkgD/^nkgD/ fdqPNhe'D Bkb ;wMD dk :sB eod/ 
jB.  jo/e ;zgodkJ/ B/ wkBf;e ;wZf;nktK dk v[zxk nfXnB ehsk j?.  e[ZM ;zgodkfJnK B/ 
f;Zfynk d/ y/so ftZu f;ZyD dh gqfeqnk, p"fXe ftek; ns/ ftneshst^ftek; nkfd Bkb 
;zpzfXs ftfPnK dk toDB eo f;Zfynk gqfeqnk B{z gqGkfts ehsk j?.  fJZE/ wB'ftfrnkB d/ e[ZM 
gqw[Zy ;zgodkfJnK dk ;zy/g ftZu toDB ehsk ikJ/rk.  fiBQK gqw[Zy ;zgodkfJnK dk gqsZy 
gqGkt f;Zfynk ns/ f;Zfynk-wB'ftfrnkB d/ y/so T[Zs/ fgnk j?, T[jBK dk bVhtko toDB j/m 
fby/ nB[;ko j?L^ 
  1H   ;zouBktkd (Structuralism)  
  2H   ekoi;zpzXh (Functionalism)  
3H   fttjkotkd (Behaviourism)  
4H   wB'ftPb/PDtkd (Psychoanalysis)  
5H   nt:fttkd (Gestalt School)  

6H   y/so f;XKs (Field Theory) 

7H   g{oDKrtkd (Holostic Psychology)  
  8H   gq:'iBtkd (Purposivism) 
 

1H ;zouBktkd (Structuralism)  

wB'ftfrnkB ftZu ;zouBktkdh ftukoXkok d/ gqtose ftfb:w t[zN ns/ fNuBo (Wundt  and 
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Titchener) jB.  fJBQK B/ 1879 fJL ftZu iowBh ftZu fbgfir (Leipzig) Bro ftZu ;G s'A 
gfjbh wB'ftfrnkBe gq:'rPkbk dh ;EkgBk ehsh.  fJ; gq:'rPkbk ftZu wkBf;e ;zouBk ns/ 
feqnktK d/ gq:'rkswe nfXnb dk nkozG j'fJnk.  ;zouBktkdhnK d/ nB[;ko wB[Zy dh u/sBk 
ftfGzB wkBf;e ;woEktK ns/ feqnktK dk :'r j?.  fJ; ftukoXkok ftZu wB, u/sbkl nB[Gt 
nkfd dh ;zouBk eh ns/ fe; gqeko j?, fJj pDkT[D dk :sB ehsk iKdk j?.  ;zouBktkdh 
;zgodkJ/ fJZe nfijh wB'ftfrnkBe fuzsB gqDkbh j? fi;dk nfXnB y/so ns/ ftPk gqkDh d/ 
u/sB nB[Gt dk ;o{g j[zdk j?.  fJ; dk gqw[Zy fNZuk ftfrnkBe ftXh Bkb u/sB nB[GtK dk 
nfXnB eoBk j?.  wB'ftfrnkB  nzdo{Bh  nB[GtK  dk  gq/yD  eodk j?.   fJ; ftuko  s'A  
e[ZM wB'ftfrnkBeK B/ fJ; ;zgodkJ/ B{z „nzsodoPBtkd‟ th fejk j?.  fJj nzsodoPB ftXh s/ 
nkXkfos j?.  fJ; ftXh d[nkok u/sBk d/ ftfGzB YzrK ns/ nB[GtK dk nfXnB GbhGKs ehsk ik 
;edk j?. 
 

;zouBktkdh ;zgodkJ/ dh ftP/PsktK 

  1H    fJj  nB[Gt  dk  nkXko sKsfoe  szso  (Nervous System)  B{z  wzBd/ jB i' nB[Gt 
gqkgs eoB ftZu ;jkfJsk eodk j?.  fNuBo d/ nB[;ko ftnesh d/ nB[GtK dh fJekJh 
wkBf;e sZs j?.  nB[Gt ftnesh dh u/sB nzdo{Bh ;zouBk j?.  u/sBk fe;h fBPfus 
;w/A ftZu xND tkbhnK wkBf;e feqnktK dh :'r j?. 

 

   2H  fJ; ftZu wB ns/ u/sBk d/ ;o{g dh ikDekoh ftPb/PD d[nkok ehsh iKdh j?.  u/sBk d/ 
fszB sZs jB^ ;zt/dBk, gqfsGk ns/ Gkt.  ;zt/dBk dk ;zpzX gqsZyheoD s'A, gqfsGk dk 
;zpzX ftukoK s'A ns/ Gkt dk ;zpzX ;zt/rK s'A j[zdk j?. 

 

   3H   wB ns/ Poho d'BK dk ;[szso n;fsst j? ns/ d'B' fwbe/ wkBf;e gqfeqnktK d/ xND dh 
ftt;Ek eod/ jB. 

;zouBktkd dk f;Zfynk ftZu :'rdkB^fJ; ftukoXkok dk gqGkt wB'ftfrnkB T[Zs/ jh BjhA 
f;Zfynk T[Zs/ th fgnkL^ 
 
   1H   fJ; ftukoXkok B/ f;Zfynk B{z wkBf;e fefonk ns/ f;Zfynk dk T[d/P nB[GtK dh fdqPNh 

wzfBnk j?. 
 

   2H   f;Zfynk^wB'ftfrnkB ns/ f;Zfynk d/ y/so ftZu ftfrnkBe nfXnB s/ pb fdZsk. 
 
   3H   wkBf;e  fefonktK  d/  ;o{g  ns/  ouBk  d/  bVhtko  BfoyD  s/ pb fdZsk. 
 
   4H   fJ; ftukoXkok dk wB'ftfrnkB d/ ftfrnkBe Yzr Bkb  ftef;s  j'D ftZu fJfsjkf;e 

wjZst j?. 
 
;zouBktkd dhnK ;wZf;nktKL^ 

(1) fJ; ;zgodkJ/ B/ nzsodoPB ftXh ngBkT[D d/ ekoB wB'ftfrnkB d/ fJZe ;hfws 
y/so ftZu jh ekoi ehsk. 

 

(2) fJjBK B/ wB dh ;wrosk dh fdPk ftZu e'Jh ekoi BjhA ehsk. 
 

(3) gq/oDk ns/ ftneshst  fij/  ftfPnK  Bkb  ;zpzXs  ;wZf;nktK  tZb  fXnkB BjhA 
fdZsk. 

 
20thA ;dh d/ nkozG ftZu fJ;dh nkb'uBk j'Jh, fi; ftZu gqw[Zy nkb'ue ftfb:w i/w; ;B.  
T[jBK dk ftuko ;h fe u/sBk d/ sZsK dk nfXnB ns/ ftPb/PD eoBk ftnoE j?.  fJ; d/ pdb/ 
;kB{z fJj d/yDk ukjhdk j? fe u/sBk dk ;kv/ Poho d/ ftfGzB nzrK s/ eh gqGkt g?Adk j?.  
Bshi/ti'A fJZe BthB ftukoXkok dk iBw j'fJnk fi; B{z „gqekotkd‟ iK „u/sBk ekoitkd‟ fejk 
frnk. 

B'N 
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B'N 2H gqekotkd (Functionalism)  

fJ; ftukoiXkok dk ftek; nwohek ftZu (1842^1910) j'fJnk.  fJ; dk ftek; ;zouBktkdh 
;zgodkJ/ dh gqshfefonk ;o{g  j'fJnk.  fJ; ftukoXkok dk vkoftB d/ ftek;tkdh f;XKs dk 
gqGkt j?.  gqekotkd B[{z tk;sfte o{g ikB vhth ns/ o'B/bv J/Afib B/ fdZsk.  fJ; dh 
dkoPfBe iBwG{wh gq:'iBtkd (Pragmatism) j?.  fJ; tkd dk nkXko feT[A ns/ fet/A j?<   
fJ;  ;zpzX  ftZu t{vtoE PqhwkB dk ftuko j? ^ “fJZe wB'ftfrnkB i' fJ; gqPB s/ wB[Zy eh 
eod/ jB<  dk ;jh ns/ ftt;fEs T[Zso fdzdk j? ns/ nZr/ d/ gqPBK, fe; gqeko T[j T[;B{z 
eod/ jB<  ns/ feT[A T[j T[;B{z eod/ jB<  dk th T[Zso fdzdk j?, gqekotkd ;zgodkJ/ 
ejkT[Adk j?.” wB'ftfrnkB ftZu frnkB (Knowing), ;zebg (Willing) ns/ fefonk 
(Feeling) dk gqt/P gqekokswtkd d/ ekoB j'fJnk.  fJj ftukoXkok wB dh PeshnK dh  
rs:kswesk  s/  pb fdzdh j?. 
 

gqekotkd ;zgodkJ/ dk gq;ko ftfGzB d/PK ftZu wB'ftfrnkBeK d[nkok j'fJnk.  fJ; d/ gqw[Zy 
;zgodkJ/ fBwB fbys jBL^ 
 

fPekr' ;zgodkJ/^ fJ; ftZu ikB vhth, i/w; o'B/bv J/Afib ns/ jkop/eo d/ Bkw ftP/P 
toD:'r jB.  ikB vhth B/ wB'ftfrnkB d/ y/so ftZu wB ns/ p[ZXh dh T[g:'rsk T[Zs/ 
ftP/PP pb fdZsk.  T[jBK B/ ;wZf;nk ;wkXkB ftZu fe; gqeko fuzsB gqfefonk ekoi eodh 
j? ^ fJ; s/ GbhGKs gqekoP gkfJnk.  ikB vhth B/ nkgD/ fJZe b/y „focb/e; nko ekB;/gN 
nkc ;kJhekb'ih, (The Reflex are Concept of Psychology) ftZu fJ; rZb T[Zs/ pb fdZsk 
j? fe wkBf;e ekoiK ftZu fBozsosk j[zdh j?.  T[j fpBK fJZe gb th o[e/ j[zdh ofjzdh j?.  
T[jBK B/ T[dhgB ns/ nB[fefonk ftZu gqEesk ns/ ;zpzXK dh y'i ehsh j?.  T[dhgB ns/ 
nB[fefonk d' nbZr t;s{nK BjhA jB.  wB[Zy d/ ;ko/ wkBf;e ekoi dk e'Jh T[d/P iK gq:'iB 
j[zdk j?.  T[jBK B/ ;zouBktkd dh soQK wB ns/ u/sBk B{z wkBf;e sZsK dk :'r BjhA wzfBnk, 
pbfe wkBf;e sZsK d/ gqeko T[Zs/ pb fdZsk.  fJ; bJh T[jBK B/ wkBf;e gqeko T[Zs/ pb 
fdZsk j?. 
 

i/w; o'B/bv' J/Afib^fJjBK B/ gqekotkd dh ;gPN ftnkfynk fdZsh j?.  fJjBK d/ nB[;ko 
;zouBktkd dk ;zpzX fiZE/ sZs‟iK  t;s{„s'A  j?  T[ZE/  gqekotkd  dk  ;pzX „gqfefonk‟ s'A j?.  
fJjBK d/ nB[;ko wkBf;e gqfefonktK dk ;o{g eh j? ns/ fJj fe; gqeko ekoi eodhnK jB 
fJjBK dh ikDekoh T[Zs/ pb fdzd/ jB.  wkBf;e gqeko go;fEshnK d/ nB[o{g ;zgkfds j[zd/ 
jB.  wB ns/ Poho d'B' ;z:[es o{g Bkb fefonkPhb j[zd/ jB ns/ gqkDh B{z nkgD/ gfonktoD 
Bkb ;wk:'iB eoB ftZu ;jkfJsk fdzd/ jB.  ;kohnK wkBf;e fefonktK wB ns/ Poho d/ 
fJZem/ gfonk; eoB ns/ :'r T[Zs/ fBoGo jB.  gqekotkd wB ns/ Poho B[z d' fGzB t;s{nK 
d/ o{g ftZu BjhA ;fteko eodk.  jkot/eko B/ wB'ftfrnkB B{z wkBf;e fefonktK dk ftfrnkB 
dZf;nk j?.  gqekotkdh wB'ftfrnkB dk ftPk „feT[A‟ ns/ „fet/A‟ j?. 
 

e'bzphnk ;zgodkJ/^ fJ; ;zgodkJ/ d/ gotose e'bzph:k ftPtftfdnkb/ d/ i/w; e?Nb, 
n?vtov EoBvkJhe ns/ okpoB t{vtoE ;B.  e?N B/ ;kjuko, gqsZy frnkB ns/ wB'G"fseh 
T[Zs/ ekoi ehsk.  EkoBvkJhe B/ p[Xh wkg ns/ f;ybkJh gqfefonk T[Zs/ ekoi ehsk.  okpoN 
t{vtoE B/ „;wekbhB wB'ftfrnkB ;zgodkJ/‟ (Contemporary  Schools  of  Psychology)  

g[;se fbye/ gqf;ZXh gqkgs ehsh.  fJBQK B/ nkgD/ ftfGzB gq:'rK d/ nkXko s/ gq:'rswe 
wB'ftfrnkB T[Zs/ th g[;se fbyh.  gqekotkd ftZu ;wziB T[Zs/ pb d/D d/ ekoB 
rs:kswesk wB'ftfrnkB dk ftek; j'fJnk.  fJBQK B/ fttjko ftZu gq/oDk B{z wjZst fdZsk.  
gqekotkd B/ i' gP{nK dh p[ZXh ns/ fttjko dk nfXnB ehsk T[;d/ nkXko s/ „fttjkotkd‟ 
Bkwe wB'ftfrnkB ;zgodkJ/ dk iBw j'fJnk. 
 

gqekotkd dk f;Zfynk ftZu :'rdkB^ f;Zfynk d/ y/so ftZu fJ; ;zgodkJ/ dh gqw[Zy d/D fJ; 
gqeko j? ^ 
 

1H fJ; ftukoXkok B/ f;Zfynk gqfefonk ftZu tksktoD ns/ ;wk:'iB T[Zs/ pb fdZsk. 
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2H fJ; ;zgodkJ/ d/ b'eK d[nkok ftneshrs fGzBsk, f;Zfynk, p[ZXh, ;wk:'iB, gqhyD 
ns/ w[nzeD nkfd d/ y/soK ftZu pj[s ;ko/ P'Xeosk j'J fi;dk gqGkt f;Zfynk s/ 
fgnk. 

 

3H fJ; ftukoXkok B/ f;Zfynk gqfefonk ftZu pkbe B{z wjZst fdzd/ j'J/ pkb wB'ftfrnkB 
d/ ftek; ftZu :'rdkB fdZsk. 

 

4H ftfGzB T[wo d/ pkbeK dh f;Zfynk ftZu T[jBK dhnK io{osK B{z ;wMD T[Zs/ pb fdZsk. 
 

5H fJ; B/ f;Zfynk ftZu T[g:'rsk d/ f;XKs B{z iBw fdZsk.  gkmeow ftZu T[jBK jh 
ftfPnK B{z wjZst fdZsk i' ftnesh ns/ ;wki d/ bJh T[g:'rh j'D. 

 

6H fJ; B/ wB ns/ Poho dh ;z:[es (fJeZm/) fefonkPhbsk T[Zs/ pb fdZsk.  T[jBK dk 
ftuko ;h fe wB d/ fpBK Poho ns/ Poho d/ fpBK wB dk nfXnB nX{ok j?.  wB 
ns/ Poho d'B' fJZeZm/ fefonk eod/ jB.  fJ;h ekoB nfXnB ftXh d/ o{g ftZu fszB 
ohshnK T[Zs/ i'o fdZsk^ 

 

(T)   d?fje ohsh ^ fJ;  ftZu  jo/e  fefonk d/ d?fje nkXko dk nfXnB eoB dk :sB 
ehsk frnk. 

 

(n)  ftfGzB  nt;EktK  ftZu  nfXnB ohsh^ fJ; ftZu ftfGzB nt;EktK ftZu gqkDh dk 
BfoyD ehsk iKdkj?. 

 

(J)   nzsodoPB ftXh. 

3H fttjkotkd (Behaviourism)

thjthA ;dh d/ nkozG ftZu ;zouBktkd ns/ gqekotkd dk fto'X j'D d/ ekoB fttjkotkd dh 
;EkgBk j'Jh.  fJ; s'A gfjbK u/sBk d/ sZsK d/ nfXnB T[Zs/ pb fdZsk frnk, fi; B{z e[ZM 
wB'ftfrnkBeK B/ fcI{b ;wfMnk ns/ fejk fe u/sBk dk ;kv/ Poho T[Zs/ i' gqGkt fgnk j? T[;dk 
nfXnB ;koEe j?.  fJ; bJh u/sBk dh ouBk d/ ;EkB TZs/ T[;d/ ekoiK T[Zs/ pb fdZsk frnk.  
gozs{ e[ZM ;w/A pknd u/sBk dk nfXnB eoB tkbh gZXsh nzdodoPB ftXh dh pj[s nkb'uBk 
j'D brh.  fJ; ftZu ftfb:w i/w; gqw[Zy nkb'ue ;B. fttjkotkd d/ iBwdksk i/H phH tkN;B 
;B. fJ; fttkd dk y/so fttjko dk nfXB eoBk j?. tkN;B B/ u/sbk fijh n;gPN t;s{ B{z 
;theko BjhA ehsk.  fJBQK d/  nB[;ko  gqkDh  B ;wMD d/ bJh T[;d/ Poho d/ ekoi, fJzdohnK 
dh rshPhbsk ns/ pkjoh fefonktK B{z d/yDk  ns/  ;wMDk  ukjhdk j?.  wB[Zy d/ ;zg{oB 
ftneshst dh iKu, T[;d/ fttjko ns/ fefonktK s'A j[zdh j?. fJ; bJh e/tb u/sBk dk nfXnB 
eoBk T[g:'rh BjhA pbfe ;zt/dB, Gkt, gqfsGk, ns/ :kdPesh d/ ;EkB s/ T[;dh rshPhbsk iK 
fttjko T[Zs/ fXnkB fdZsk ikt/ i' fe gqsZy fdykJh fdzdk j?. fJj rshPhbsktK ns/ fttjko d'B' 
;tGkfte ns/ nofis j[zd/ jB fiBQK dk nfXnB wB'ftfrnkBe eod/ jB. fttjkotkdh ;zgodkJ/ 
wB'ftfrnkBeK dk T[j ;w[dkJ/ j? i' gqkDh wkso d/ gqsZy fdykJh d/D tkb/ ;tGkfte ns/ nofis 
d'B' gqeko d/ fttjkoK dk nfXnB eodk j?.  gqw[Zy fttjkotkdh wB'ftfrnkBeK ftZu w/e;w/no, 
gha ph;, jb ns/ Nkbw?B ns/ pha n?ca ;feBo nkfd jB. 
 

;zB 1912^14 ftZu fi; ;w/A nwohek ftZu fttjkotkdh nKd'bB uZb fojk ;h, T[;h ;w/A o{; 
ftZu wB'ftfrnkBh t/P/o/t ns/ gktb't (1857^1936) ;zpzX ;fji fefonk, nB[e{fbs ;fji 
gqfefonk ns/ rshPhb ;fji fefonktK T[Zs/ gq:'r eo oj/ ;B.  (Associated Reflex Action, 

Conditioned Reflex Action, Motor Reflexes) fJjBK b'eK B/ gP{ ns/ wB[Zy d'BK T[Zs/ gq:'r 
ehs/. 
 

fttjkotkdh ws d/ nB[;ko tksktoB ftZu T[s/iBk d/ T[g;fEs j'D s/ jh gqkDh nB[fefonk eodk 
j?.  fJ; fttkd B/ gqkoDh d/ fefonk T[Zs/ ftuko ehsk ns/ wk;g/PhnK ns/ rozEh fefonktK dk 
nfXnB ehsk.  fJ; ftZu „T[s/iBk nB[fefonk f;XKs‟ (Theory of Stinulu-Response) B{z  
gqw[Zy ;EkB fdZsk frnk j?. fi;d/ cb;o{g wB[Zy nkgD/ nkg B{z go;fEsh ns/ tksktoD d/ 
nB[e{b pDkT[D d/ bJh fttjko eodk j?. 

B'N 
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B'N fttjkotkd d/ iBw ftZu gP{ wB'ftfrnkB d/ y/so ftZu EkoBvkJhe PqhwkB dk wjZstg{oB 
:'rdkB j?.  fJjBK B/ wZSh, w[orh ns/ fpZbhnK T[Zs/ eJh gq:'r ehs/. fJjBK gq:'rK B/ fJj 
f;ZX eo fdZsk fe gP{ p[ZXh xZN j'D d/ ekoB gfonk; ns/ rbsh (Trial and Error) d[nkok 
pj[s ;kohnK rZbK f;Zyd/ jB.  gP{ :sB eod/^eod/ fe;h ekoi B{z g{ok eoB ftZu ;cb j' 
iKdk j?.  f;Zfynk BK d/ nfXnB ftZu fJjBK jh gq:'rK dk ft;sko ftZu toDB ehsk frnk 
j?. 
 

fttjkotkd dk f;Zfynk ftZu :'rdkB^ 

(1) fttjkotkdh wB'ftfrnkBeK B/ gP{nK T[Zs/ i' gq:'r ehs/ T[jBK s'A f;ZyD d/ 
fB:wK ns/ f;XKsK dk iBw j'fJnk.  :sB ns/ rbsh ftXh B{z f;Zfynk ftZu 
bkr{ ehsk frnk. 

 

(2) pkb wB'ftek; d/ nfXnB B{z gqs;kjB fwfbnk. 

(3) wB[Zyh ftek; ns/ tkX/ T[Zs/ tksktoD d/ gqGkt ns/ wjZst T[Zs/ pb fdZsk. 
 

(4) ;Zfynk dhnK ftXhnK, f;Zfynk d/ fB:w ns/ f;XKs, ;zt/drkswe fttjko, w{b 
goftoshnK Bkb ;zpzXs nkdsK nkfd T[Zs/ fttjkotkdh ;zgodkJ/ d/  
wB'frfrnkBeK  B/  ekch  gqekP  gkfJnk.  fJ;  Bkb 
f;Zfynk^wB'ftfrnkB dh gqrsh j'Jh. 

 

(5) f;Zfynk dk ;zpzX wB[Zyh fttjko s'A j?.  fttjko dk ftneshrs ns/ ;wkfie 
d'B'A gZy j[zd/ jB.  fJ; ws dk ftPtk; j? fe wB[Zy d/ ;ko/ fttjko tksktoD 
Bkb fBozso nzsofefonk d[nkok g{o/ j[zd/ jB. 

 

(6) f;Zfynk ftXh d/ o{g ftZu „g{ot :'iBkpZX f;Zfynk‟ dk ftek; j'fJnk. 
 

(7) fJ; ;zgodkJ/ B/ BfoZyD ns/ wkg T[Zs/ pb fdZsk. 

(8) fttjkotkdhnK B/ pkbe d/ ftneshst d/ nfXnB B{z ;ob ns/ t;s{fBPm pDk 
fdZsk.  ftfGzB go;fEshnK ns/ tksktoD ftZu pbke d/ fttjko dk nfXnB 
eoe/, ftneshst dk w[bnzeD eoB dh T[g:'rh ftXhnK B{z iBw fdZsk. 

 

(9) T[s/iB^nB[fefonktkd d/ cb;o{g pZuk f;Zfynk gqDkbh ftZu fJzdoh f;ybkJh 
T[Zs/ pb fdZsk. 

 
4H wB'ftPb/PDtkd (Psychoanalysis) 

wB'ftPb/PDtkd d/ gqw[Zy gotose ft:Bk d/ f;rwzv cok:v (1856^1939) ;B.  fJ; 
;zgodkJ/ ftP/P o{g s'A nfrnks wB dhnK rshPhbsktK dk nfXnB eodk j?.  vka cok:d (S. 

Freud) B/ w[ofSs ns/ ;Bk:{ o'rK dh  fues;k d/ bJh ;w'jB iK w'j^fBdok ftXh B{z 
ngDkfJnk.  fJ; ftXh d[nkok T[j o'rhnK B{z nu/sB nt;Ek ftZu eoe/ T[;s'A gqPB g[ZSdk 
;h.  w'j^fBdok d/ ;jko/ o'rh nfijh rZbK B{z efj fdzdk ;h fi; s'A T[;d/ ;zt/rkswe d[yK dk 
gsk bZr iKdk ;h.  w'j^fBdok dh nt;Ek ftZu o'rh nfrnks u/sBk d/ ;jko/ nkgDhnK 
T[jBK ;kohnK rZbK B{z gqrN eo fdzdk ;h fiBQK B{z T[j u/sB nt;Ek ftZu Pow, vo iK fMie 
d/ ekoB BjhA dZ;dk.  nu/sB nt;Ek ftZu ;w'jB dh ;fEsh ftZu ejh j'JhnK rZbK B{z ;[D 
e/ cok:v T[;d/ o'r d/ ekoB B{z soe eo b?Adk ;h.  e[ZM o'rhnK T[Zs/ w'j^fBdok iK ;w'jB 
dk gqGkt BjhA g?Adk.  nfij/ o'rhnK dh fues;k d/ bJh T[;B{z „;[szso ;fEsh‟ ftXh dk gq:'r 
ehsk.  cok:v B/ wB[Zyh wB dk ftPb/PD eoB d/ bJh :[eshnK (ftXhnK) eZYhnK.  wB dk 
v[zxk nfXnB eoB d/ pknd i' sZE gqkgs j'J/ T[jBK d/ nkXko s/ fiBQK f;XKsK B{z fBy/fVnk  
frnk T[jBK B{z wB'ftPb/PDtkd dk Bkw fdZsk frnk.  fJ; ;zpzX ftZu noB/;N ikB (Earnest 

Jones) B/ fejk j? ^ wB'ftPb/PD Ppd dk gq:'r fszB t;s{nK B{z dZ;D d/ bJh ehsk iKdk j? ^ 
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(1) wB'ftPb/PD dk noE fufes;k dh fJZe ftP/P ftXh Bkb, fi;dk gq:'r ft:Bk d/ gq'c/;o 
cok:v B/ ;Bk:{te o'rK d/ e[ZM ftP/P toe d/ b'eK B{z mhe eoB d/ bJh ehsk ;h, fJ; gqeko 
fJj fB:zsfos noE ftZu ;G s'A gfjbK T[gbpX j'fJnk. 

(2) fJ; dk noE wB d/ v[zx/ ;soK dh y'i dh fJZe ftP/P gqftXh th j?. 

(3) nzs ftZu fJ; Ppd dk gq:'r frnkB d/ fJZe y/so d/ bJh th ehsk iKdk j?, i' fe fJ; ftXh 
d[nkok gqkgs ehsk ikdk j? ns/ fJ; noE ftZu fJj fttjkoe o{g ftZu „nu/sB wB dk 
ftfrnkB‟ j[zdk j?.  fJ; gqeko n;hA efj ;ed/ jK fe wB'ftPb/PD ;zgodkJ/ wB[Zy d/ n;kXkoD 
nkuoD dk nfXnB, nu/sB wB dh ftP/PsktK d/ Bkb eodk j?.  wB'^ftPb/PDtkdh ;zgodkJ/ 
ftZu cok:v, J/vbo ns :{zr fszB gqw[Zy wB'ftfrnkBe j?, fiBQK B/ nu/sB wB dh ftnkfynk 
fGzB^fGzB soQK ehsh j?.  fJBQK wjkB nB[GtK d/ ftukoK dk ;zy/g^ 

B'N 

 

 
Nk;e   wB'o'rh d/ fJbki bJh cok:v dh w'j fBdok ns/ ;w'jB ftXh Bkb s[;hA feZE/ sZe 

;fjws j'<  e[ZM ;w/A gfjbK fJw?fiB NhHthH T[Zs/ gq;kfos j'D tkb/ gq'rokw (okI 
fgSb/ iBw dk) ns/ cok:v d/ f;XK ftZu eh s[;hA e'Jh ;wkBsk gkT[Ad/ j'< 

 

 

cok:v^cok:v wB'ftPb/PDtkdh ;zgodkJ/ d/ gfjb/ wB'ftfrnkBe jB.  cok:v d/ fszB gVkn 
dZ;/ jB^ u/sBk (Conscious) ntu/sBk (Sub-conscious) ns/ nu/sB (Unconscious).  wB 
d/ nfrnks iK nu/sB wB dh u/sB wB T[Zs/ pj[s gqGkt ofjzdk j?.  nu/sB wB ftZu eJh 
nsfogs GktBktK, ;zt/r ns/ nkt/r dp/ gJ/ ofjzd/ jB.  cok:v B/ wB dh s[bBk ;w[zdo ftZu 
s?od/ j'J/ fJZe fjwyzv (Ice berg) Bkb ehsh j? fi;dk findkso Gkr gkDh dh gos d/ fBZu/ 
j[zdk j?.  fJ; gqeko u/sB wB pj[s S'Nk j[zdk j? ns/ nu/sB wB finkdk gqpb j[zdk j?.  gozs{ 
wB d/ d'B' Gkr fefonkPhb ofjzd/ jB.  nfrnks u/sB ftZu wB[Zy dh nsfogs fJSktK ns/ 
GktBktK fJeZmhnK j' iKdhnK jB i' fe fBPeoh ofjzdhnK jB.  ftnesh ;wkfie iK j'o 
ekoBK eoe/ T[jBK B{z u/sB wB T[Zs/ nkT[D s'A o'edk j?.  fJ; gqeko u/sB ns/ nu/sB wB dhnK 
PeshnK ftZu pokpo ;zxoP ikoh ofjzdk j?.  wB ftZu dphnK j'JhnK GktBktK id nkgDh 
nGhftnesh ns/ gqekP BjhA eo gkT[AdhnK sK wb ftZu fJBQK dh rZm iK r[ZEh pD iKdh j? fi; 
B{z Gktbk rozEh efjzd/ jK.  fJBQK rozEhnK dk gqGkt ftneshst T[Zs/ g?Adk j?. cok:v b/ wB 
T[Zs/ Pk;B eoB tkbhnK fszB PeshnK dZ;hnK jB^ ekw, nj[z ns/ gow nj[z (Id, Ego, Super-

Ego).  fJ; dh ;zy/g ftnkfrnk fBwBfbys j? ^ 
 

ekw (Id) ^ fJ; dk ;zpzX nB[tKfPesk Bkb j?.  fJ; ftZu ftnesh d/ iBw iks r[D fdykJh 
fdzd/ jB.  fJ; ftZu gkJ/ ikB tkb/ ftuko ns/ t;s{ dh u/sBk ftnesh dh BjhA j[zdh, gozs{ fJj 
ftnesh dh wkBf;e PeshnK ns/ tfoshnK dk ;o's j?.  fJj dphnK fJSktK ns/ tk;BktK dk 
nkXko j?.  fJ; ftZu ftt/e BjhA j[zdk.  fJ; dk ;o{g, nu/sB ns/ tk;sftesk Bkb ;zpzfXs 
BjhA j?.  fJ; dk ;zpzX ekw goftosh s'A j? fi; B{z cok:v B/ fbfpv' (Libido) fejk j?. 
 

nj[z (Ego) fJj ekw dk T[j nzP j? fi;dk ftek; pkjoh tksktoD ftZu j[zdk j?.  fJ; ;zpzX 
tksktoD dh tk;sftesk s'A j[zdk j?.  fJ; u/sB j[zdk j? ns/ nu/sB wB dh p/b'VhnK fJZSktK 
T[Zs/ fB:zsoD oZydk j?.  fJj ftnesh dk „;kXkoD nzdo{BheoB‟ j?.  fJ; ftZu ftnesh dh 
uzrhnK ns/ p{ohnK jo/e gqeko dhnK fJZSktK ofjzdhnK jB.  uzrhnK fJZSktK T[Zs/ e'Jh o'e 
BjhA j[zdh go p[ohnK fJZSktK B{z pkjo nkT[D d/ bJh ;kvk „gow nj[z‟ ikrfos ofjzdk j?. 
 

gos nj[z (Super-Ego) ^ fJj p{ohnK fJZSktK B{z u/sB wB ftZu nkT[D s'A o'edk j?.  fJ; dk 
ezw nj[z (Ego) T[Zs/ Pk;B eoBk j?.  fJj u/sB ns/ nu/sB wB d/ ftZu gojoh dk ezw eodk 
j?.  ;kvk ;kXkoD nzdo{BheoB dhnK ;kohnK fJZSktK B{z g{ok eoBk ukj[zdk j?, gozs{ ;wkfie 
fB:wK ns/ wkBsktK  dk  frnkB P?Ptekb ftZu jh ftnesh B{z j'bh^j'bh j'D brkdk j? fi;d/ 
cb;o{g gow nj[z iK „T[Zu nzdo{BheoB‟ dk fBowkD j' iKdk j?.   
 

cok:v d/ nB[;ko ekw dk nkXko ;[y j? ns/ nj[z  dk  nkXko  tk;sftesk.  fJ;  d/  nB[;ko  
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N ftnesh dh ;kohnK wkBf;e fefonktK „;[y f;XKs‟ s'A  gq/fos  jB.   i/eo ftnesh dk 
„nj[z‟ ;w[Zu/ o{g Bkb ftef;s j? sK T[j T[fus iK io{oh fBoDk b?D ftZu ;cb j[zdk j?.  ns/ 
i/eo nj[z ewi'o j? sd finkdkso t[;dh ekw^go/fos fJSktK dh g{osh j[zdh j?.  gozs{ id 
ftnesh dh T[wo ns/ nB[Gt ftZu tkXk j'D brkdk j? sK T[;h d/ nB[;ko T[;dk nj[z 
tk;sftesk ns/ :EkoE f;XKs d/ nB[;ko ezw eoB T[Zs/ pb fdzdk j?. 
 

nbco/v J/vbo^ wB'ftPb/PDtkd d/ d{i/ wB'ftfrnkBe J/vbo B/ cok:v d/ Bkb pj[s fdBK 
sZe ekoi ehsk.  J/vbo dk cok:v Bkb f;XKse wsG/d ;h.  fJ; ekoB T[j cok:v d/ 
;ko/ f;ZfNnK B{z wzBD d/ bJh fsnko BjhA ;h.  cok:v B/ ;kohnK fefonktK d/ nkXko o{g 
ftZu ekw GktBk B{z gqXkB Pesh iK gq/oDk wzfBnk j? idfd J/vbo dk ftuko ;h fe ihtb fJZe 
;zxoP j? ns/ ftnesh B{z ;wki ftZu ofje/ ftfGzB go;fEshnK dk ;kjwDk eoBk g?Adk j?.  
T[j nkgD/ ftneshst dh oZfynk ns/ T[fus ftek; eoBk ukj[zdk j?.  ftneshst^ftek; d/ 
bJh T[;dhnK e[ZM fJZSktK, nGhbkPktK ns/ wkBf;e io{osK j[zdhnK jB.  fJ; bJh fJjBK 
rZbK B{z fXnkB ftZu oZyd/ j'J/, T[;d/ bJh Pesh gqkgs eoB d/ fJZSk B{z J/vbo B/ iht^ekoiK 
dk nkXko wzfBnk j? ns/ wjZst fdZsk j?.  P?bh nfXnB T[Zs/ pb fdZsk j?.  ihtB d/ jo/e 
y/so ftZu ftnesh dk fttjko GktBk^rozEhnK d/ ekoB n;kXkoB j' iKdk j?. 
 

;t?^w[bnzeD (Self Assessment) 

;jh T[Zso u[De/ ykbh EktK dh g{osh eo' 
 ;G s'A gfjb/ wB'ftfrnkB dk nfXnB HHHHHHHHHHHHHHHHHHHHH dh fJZe Pkyk d/ o{g ftZu 

j[zdk ;h. 
 

(T) ;wkiPk;so    (n) f;ZfynkPk;so    (J) doPBPk;so 
 ;zouBktkdh ftukoXkok d/ gqtose HHHHHHHHHHHHHHHHH jB. 

 

(T) ftfb:w t[zN    (n) cok:v             (J) J/vbo 

 f;rwzv cok:v d[nkok gqshgkfds f;XKs B{z HHHHHHHHHHHHH d/ Bkw Bkb ikfDnk iKdk j?. 
 

(T) ;zouBktkd     (n) wB'ftPb/PD        (J) fttjkotkd 

 ;zouBktkd dh gqshfefonk ;o{g HHHHHHHHHHHHHHHH dk ftek; j'fJnk. 
 

        (T) fttjkotkd    (n) wB'ftPb/PD         (J) gqekotkd 
 

J/vbo d/ nB[;ko jo/e gqeko d/ wkBf;e o'rhnK d/ o'r dk ekoB e'Jh ngokX BjhA pbfe 
„jhDsk dh GktBk‟ j[zdh j?.  T[;dk ftuko j? fe jhDsk dh GktBk s'A puD d/ bJh T[j fJZe 
tfuso ihtB P?bh (Style of Life) B{z ngBkT[Adk j?.  fJj GktBk nfrnks u/sBk ftZu j[zdh j? 
ns/ fJj jh frnks u/sBk ftZu „T[Zusk dh GktBk‟ d/ o{g ftZu fdykJh fdzdh j?.  fJ; gqeko 
ftnesh nkgDh ewi'ohnK B{z fSgkT[Dk ukj[zdk j?.  ns/ nkgDh T[Zusk godofPs eoB d/ 
bJh fJZe nB'yh ihtB-P?bh ngDkT[Adk j?.  ftnesh d/ ;wkfie^fttjko gqdoPB ftZu 
nfrnks ns/ frnks d'B'A gqeko dh u/sBk dk ;fj:'r j[zdk j?.  J/vbo d/ fJBQK ftukoK B{z 
„ftneshrs s/ wB'ftfrnkB‟ fejk frnk j?.  ftnesh dh ihtB P?bh d/ nfXnB s'A 
wB'ftPb/PDtkdh B{z ekch ;jkfJsk fwb ;edh j?. 
 

ekobi[zr (Carl Jung) fJ; ;zgodkJ/ d/ fsZi/ wB'ftfrnkBh i[zr jB.  fJ; d/ f;XKs 
cok:v ns/ J/vbo s'A fGzB jB.  i[zr B/ ;kjuko: ^gohyD ns/ ftPb/PD dk ekoi ehsk.  
fJBQK gohyDK d[nkok ftnesh dh wkBf;e rozEhnK dk nB[wkB ehsk ik ;edk j?.  fJBQK dk 
cok:v Bkb'A d' rZbK ftZu wsG/d fdykJh fdzdk j? ^ 
 

 cok:v wkBf;e o'r dk ekoB pkbekb ftZu pDh GktBk rozEhnK B{z wzBdk j?, idfe 
i[zr G{sekb dhnK rZbK d/ Bkb toswkB go;fEsh T[Zs/ th pb fdzdk j?. 
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fJekJh^1L wB'ftfrnkB d/ ;o{g, PkyktK ns/ ;zgodk 
 

 i[zr B/ „ekwGktBk‟ Libido dk ft;sfos noE fbnk j?.  fJj ihtB dh w[Zy Pesh j? 
i' d' o{gK ftZu fdykJh fdzdh j^ ekwtk;Bk ;zpzXh goftosh ns/ ihtB^Pesh gqkgs 
eoB dh goftosh.  i[zr B/ nfrnks u/sBk B{z frnks u/sBk ftZu ;kj;h fdykJh fdzdk 
j? nfrnks u/sBk ftZu vog'e iK Gho{ j[zd/ jB.  nfrnks u/sBk ftZu uzr/ ns/ p[o/ 
d'B' gqeko d/ ftuko j[zd/ jB.  i[zr d/ ftukoK ftZu cok:v ns/ J/vbo d'BK d/ wsK dk 
i'V j?. 

 

wB'ftPb/PD dk f;Zfynk ftZu :'rdkB^ f;Zfynk T[Zs/  fJ;  ;zgodkJ/  dk  pj[s gqGkt fgnk.  
pkbe d/ ftneshst-ftek; dk ;zpzX f;Zfynk Bkb j[zdk j?.  ;zy/g ftZu fJ; fttkd dk gqGkt fJ; 
gqeko fgnk^ 
 

 ftnesh d/ ftek; ftZu nD{tzfPesk ns/ tksktoD w[Zy sZs j[zd/ jB.  fJBQK dk ;zpzX 
nu/sB wB s'A j[zdk j?. 

 

 wB'ftPb/PDtkd B/ f;Zfynk d/ f;XKse ns/ fttjkfoe d'B'A gZyK T[Zs/ gqGkt gkfJnk j?.  
f;ZyD dh gqfefonk ftZu nfrnks iK nu/sB wB dk wjZstg{oB ;EkB j?. 

 

 f;Zfynk^gqfefonk ftZu pkbe nkozfGe ihtB d/ nB[GtK ns/ ;z;ekoK dk pj[s wjZst 
j?, P?Pt ns/ pkbekb ftZu gJh fJj GktBk^rozEhnK pkbe d/ Gkth ihtB ns/ fttjko 
B{z gqGkfts eodhnK jB. 

 

 fJ;B/ f;Zfynk ftZu ;zt/rK d/ wjZst T[Zs/ gqekP gkfJnk j?. 
 

 wB'ftPb/PDtkdh dh ;jkfJsk Bkb pkbeK ftZu e[;;wk:'iB  d/  ekoBK dk gsk 
brkfJnk ik ;edk j?.  fJj fttkd ;wk:'iB gqfefonk B{z ;wMD ftZu pj[s 
wjZstg{oD f;ZX j'fJnk j?. 

 

 wB'ftPb/PD B/ pkbe d/ ftneshst^ftek; ftZu gqfeoshtkdhnK d/ ;wkB „;[szsosk d/ 
f;XKs‟ T[Zs/ pb fdZsk j?. 

 

 f;Zfynk dk fJZe gqw[Zy ekoi w{b goftoshnK dk P'X eoBk j?.  fJ; ftZu 
wB'ftPb/PDtkd s'A ;jkfJsh fwbdh j?. 

 

 f;Zfynk dk ;zpzX pkbe d/ ;wkiheoB s'A j[zdk j?.  fJ; gqeko d/ ftukoK d/ ;woEe 
i[zr PqhwkB jB, T[jBK dk ftuko j? fe ;w{fje GktBk ns/ nu/sB wB dk v[zxk ;zpzX 
j?.  n;b ftZu ;wkiheoB ns/ ;z;feqsheoB ftneshrs nu/sB ns/ ;w{fje nu/sB 
dk ;kwzi; j?.  fJ; s'A ;gPN j' iKdk j? fe wB'ftPb/PDtkd dk f;Zfynk T[Zs/ fezBk 
gqGkt j?. 

 

 fJ; fttkd dh ;jkfJsk Bkb wkBf;e nzdo{Bh fyZuX{j B{z ;wMD ns/ d{o eoB ftZu 
;jkfJsk fwbdh j?. 

 

5H nt:fttkd (Gestalt School) 

fttjkotkd d/ Bkb jh iowBh ftZu 1912 fJL d/ brGr ntfttkd dk iBw j'fJnk.  iowB 
GkPK ftZu nt:fttkd B{z „r/;NkbN ;kJhekb'ih‟ efjzd/ jB.  r/;NkbN dk noE^ o{g, nkfeqsh, 
nt:th, ;wro, g{oD nkeko iK gqshdoP (Shape, Form, Whole, Pattern) j[zdk j?.  
f;Zfynk Pk;soh ns/ wB'ftfrnkBe Ppdktbh ftZu fJ; B{z „;wrofeqs‟ th fejk frnk j?.  
fJ; ;zgodkJ/ d/ wB'ftfrnkBh e/tb fttjko, u/sBk ns/ nu/sB wB d/ ftPb/PD s'A ;zs[PN BjhA 
j'J/.  T[jBK d/ nB[;ko fttjko iK nB[G{shnK d/ ftPb/PD ftZu wB[Zyh^ftneshst B{z mhe soQK 
BjhA ;wfMnk ik ;edk.  T[jBK B/ wkBf;e nfXnB ftZu ;wrosk ns/ nyzvsk d/ f;XKs T[Zs/ 
ftP/;P pb fdZsk.  fJj b'e fttjko fefonk, u/sBk nkfd d/ ftP/P bZSDK d/ fJbktk ;ko/ 
bZSDK ns/ nzrK B{z fJeZm/ oZye/ T[;dh ;wrofeqs iK o{g s/ nkgDk fXnkB fdzd/ jB.  T[dkjoD  

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N ti'A fe;/ ftnesh dh w{zu dh nkfeqsh ftZu ftfGzB nt:tK^ nZyK, BZe, ezB nkfd B{z fwbke/ 
d/yD Bkb T[;d/ g{o/ ufjo/ dk p'X j[zdk j?.  fJ; gqeko wB[Zy ftZu Poho B{z nbZr^nbZr BK 
eoe/ fJeZm/ fwbke/ i' nkfeqsh, o{g iK gqshdoP fwb/ T[;B{z wB[Zy fejk ikJ/.  nt:tK 
(Parts) dk nfXnB „nt:th‟ (Whole) d/ ;zpzX ftZu ehsk ikJ/ sK jh T[;dk e[ZM noE j[zdk 
j?.  T[;h gqeko frnk, Gkt ns/ fefonk d/ ;row o{g B{z jh fXnkB ftZu oZye/ ;wfMnk 
ikt/.  r/;NkbtkdhnK B/ fe;h t;s{ B{z ;wMD d/ bJh g{oD s'A nzP d/ tZb (From Whole to 

Parts) uZbD s/ i'o fdZsk j? Gkt gfjbK ;kB{z g{oD t;s{ dk fJZe nt:th d/ o{g ftZu frnkB 
gqkgs  eoBk  ;ob j?. r/;Nbtkdh ;zgodkJ/ T[jBK wB'ftfrnkBeK dk ;w{dkJ/ j? i' @fttjko, 
fefonk, xNBk, ftnesh, t;s{ ;kfonK d/ ;zg{oD o{g B{z nkXko pDke/ nfXnB eodk j?.@ 
 

fJ; ;zgodkJ/ d/ gqw[Zy ftfrnkBh n?wH todhwo (M. Wertheimer) e/H e"cek (K. Koffka)

ns/ e'jbo (W. Kohler) jB. 
 

nt:fttkd dk f;Zfynk ftZu :'rdkB- nt:fttkd B/ th f;Zfynk B{z fe; gqeko gqGkfts ehsk 
j? T[;dk ;zy/g ftZu toDB fJ; gqeko j? ^ 
 

 fJ; ;zgodkJ/ B/ ;hyD dh gqfefonk ftZu gqsZy frnkB T[Zs/ pb fdZsk j?.  
f;Zfyne B{z gkmt;s{ B{z gfjbK ;wro o{g ftZu gq;s{s eoBk ukjhdk j?.  fe;h 
t;s{ iK xNBk dk frnkB T[;dh ;zg{oD ;fEsh B{z ;wM e/ jh j[zdh j?.  e'jbo PqhwkB 
dk gq:'r ns/ T[;dk nzsofdqPNh dk f;XKs fJ; sZE B{z f;ZX eodk j?.  fJj 
„;hyDk‟ nfXnkJ/ ftZu ft;sko Bkb ;wMkfJnk frnk j?.  ;hyD d/ nzsors 
;zt/dB, gqsZyheoD, BfoZyD, ntXkB, ;woD, fuzsB, ebgBk, soe nkfd dh 
gqshfefonktK Pkfwb jB.  fJ; gqeko fJ; ;zgodkJ/ dk ;hyD dh gqfefonk T[Zs/ 
pj[s gqGkt gkfJnk j?. 

 

 fJ;B/ pkb^wB'ftfrnkB ns/ ;wkfie wB'ftfrnkB d/ y/so ftZu ekch wjZstg{oD 
ekoi ehs/ jB. 

 

 ftneshst d/ ftek; ns/ tksktoD d/ wjZst T[Zs/ gqekP gkfJnk j?. 

 p[ZXh dh ftnkfynk j'o ;zgodkfJnK dh T[g/fynk ;gPN ns/ bVhtko Yzr Bkb ehsh 
j?.  p[ZXh jh „;{M‟ iK nzsofdqPNh dk nkXko j[zdh j?.  tksktoD d/ ;kE ;wk:'iB 
p[ZXh d[nkok jh j[zdk j?.  fJ; gqeko f;Zfynk ftZu pkbe d/ tksktoD T[Zs/ fXnkB 
d/Dk io{oh j?. 

 

 fJ;B/ f;ZyD ftZu fuzsB ns/ ;wZf;nk^;wkXkB d/ bJh BthB ftuko gq;s{s ehs/ 
jB.  fJj j'o ;zgodkfJnK s'A finkdk gqrshPhb ftuko oZydk j?. 

 

 T[s/iBk^nB[fefonktkd T[Zs/ th fJjBK B/ wjZstg{oD f;ZNk eZfYnk j?.  fJj 
;zgodkJ/ fttjko B{z ;wMD d/ bJh T[;d/ ftfGzB nzrK dk tZy^tZy nfXnB BjhA 
eodk pbfe ;wMD d/ bJh ;zg{oD go;fEsh dk nfXnB eodk j? feT[Afe fttjko 
;zg{oD ;fEsh dk cb j?. 

 

 ;hyDk fJZe ;gq:'iB ns/ T[d/P fefonk j?.  f;Zfyne B{z f;ZfynkoEh d/ ;kjwD/ 
fJZe ;wZf;nk gq;s{s eoBh ukjhdh j?.  ;wZf;nk T[sgzB eoe/, T[;d/ wB ftZu 
sBkU dh ;fEsh T[sgzB j'D s/ T[;dh fefonk^Pesh tZX iKdh j?.  fJ; sBkU B{z 
d{o eoB d/ bJh T[j T[; ekoi B[z ibdh g{ok eo b?Adk j?.  gq'i?eN ns/ j:{fo;fNe 
gqDkbh ftZu fJ; f;XKs dk gq:'r ehsk iKdk j?. 

 

6H y/so f;XKs (Field Theory) 

wB'ftfrnkB ftZu y/so f;XK dk gqshgkdB e{oN b/ftB (Kurt Levin) B/ ehsk.  gfjbK 
;kjukotkdh wB'ftfrnkBh ;B, gozs{ T[jBK B/ r/;NkbN wB'ftfrnkBeK ^ e'jbo, e'cek ns/ 
todhwho d/ Bkb th ekoi ehsk.  fJ; gqeko T[j r/NkbNtkd  s'A  gqGkfts  ;h.  wB'ftfrnk 
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fJekJh^1L wB'ftfrnkB d/ ;o{g, PkyktK ns/ ;zgodk 
 

ftZu T[jBK dhnK d' g[;seK ^ gfoz;hgb nkc N'g'bkfieb ;keJhekb'ih ns/ ekw/Au{nb 
fogoi/AN/PB n?Av w/iow/AN nkc ;kJhekb'ih c'o;/i ftfynks jB.  e{oN b/ftB B/ r/;NbtkdhnK 
s'A fGzB wB'ftfrnkfBe ftukoXkok gq;s{s ehsh. T[jBK d/ wB'ftfrnkBh ftuko ;EkB^ftfrnkB 
(Typology) ns/ ;fdP (Vector) T[Zs/ nkXkfos jB.  T[jBK d/ nB[;ko fttjko G{s ns/ GftZy 
T[Zs/ BjhA pbfe toswkB y/so T[Zs/ fBoGo eodk j?.  fttjko dh ftnkfynk y/so (Field) d/ 
nkxko s/ eoB d/ ekoB T[jBK wB'ftfrnkBe f;XKs „y/so f;XKs‟ ejkfJnk.  y/so dk Gkt 
ihtB^;EkB s'A j?, i' fJZe ftneh dk wB'ftfrnkBe irs (Psychological World) j[zdk j?.  
wB'ftfrnkBe irs, i' fJZe gqeko s'A G"fse^;wkfie tksktoD d/ o{g ftZu j[zdk j?, dk 
wB'ftfrnkBe gqsZyheoD fJZe ftnesh d/ fttjko dk ekoB pDdk j?.  b/ftB B/ nkgD/ y/so 
f;XKs B{z d/ GktK ftZu gq;s{s ehsk j? Gkt ^ ;zouBk ns/ rshPhb. 
 

b/ftB d/ nB[;ko „y/so‟ dh ;zouBk ftnesh ns/ T[;d/ wB'ftfrnkBh d[nkok j[zdh j?.  y/so dh 
;zouBk ftZu y/soh ;EkB (Regions) T[;dh ;hwk (Boundary) ns/ T[;d/ (Scope) d/ Bkb 
pkjoh ;hwk Bkb i[V/ sZs (Foreign Hull) Pkfwb j[zd/ jB. fJBQK d/ d[nkok ftnesh ;zt/dBk ns/ 
gqsZyheoD ns/ T[s/iBk (Stimulus) gqkgs eo T[;d/ gqshrkwe gqshfefonk ftnes eodk j?. 
 

b/ftB B/ rshPhb d/ ;zpzX ftZu dZf;nk j?  fe  rshPhbsk  ftnesh  B{z  fJZe ihtB^;EkB 
ftZu rshPhb iK gqrshPhb pDkT[Adh j? Gktb T[j ftnesh ftZu rsh dh Pesh T[sgzB eodk 
j?.  fJj PeshnK wZy o{g Bkb fszB gqeko dhnK j[zdhnK jB^ (T) ;z:'ie Pesh (Valence)

fi; d/ d[nkok ftnesh fe;h ekoi B{z eodk ns/ BjhA eodk j?.  ;z:'ie Pesh ;ekokswe ns/ 
Bekokswe j' ;edh j?, i' eowpZX ekoi eoB ns/ Bk eoB d/ bJh ftnesh B{z gq/fos eodh 
j?.  (n) ;fdP Pesh (Vector) fJ; dk ;zpzX :zso ftfrnkB s'A j?.  fJ; d/ nB[;ko pb d/ d' 
r[D jB^ (1) fdPk ns/ (2) Pesh.  fJjBK d'BK r[DK dk :'r ;fdP j?.  ;z:'ie dk ;o{g fdPK 
fBoXkfos eodk j? Gkt i/eo ;z:'ie ;ekokswesk j? sK T[j ftnesh Bz{ T[; ihtB^;EkB tZb 
b/ ikJ/rk fiZE/ T[;B/ fttjko gqdofPs eoBk j?.  gozs{ fiZE/ ekoi eoB ftZu i/eo e'Jh o[ektN
(BaÙkier) nk ikt/ sK ftnesh GrbkPk dk fPeko j' iKdk j? ns/ T[j dtzd (Conflict) dh 
;fEsh ftZu nk iKdk j?.  (J) rsh (Locomotion), dtzdkswe ;fEsh s'A T[sgzB sBkU
(Tension) B{z xZN eoB tkbh ftnesh dhnK fefonktK rsh ejkT[AdhnK jB, i' nkokw (Relief)

gqkgs eoB d/ T[d/P s'A j[zdhnK jB. 
 

b/ftB d/ T[go'es f;XKs ftnesh d/ f;Zfynk, gq/oDK, fttjko d/ ;zrmB ns/ gBo;zrmB nkfd 
ftZu T[fus ns/ ;jh ;zouBk pDkT[D ns/ rshPhbsk fbnkT[D ftZu wjZstg{oD frnkB gqdkB 
eod/ jB. 
 

y/so f;XKs dk f;Zfynk ftZu :'rdkB^ y/so wB'ftfrnkB dk f;Zfynk ftZu eh :'rdkB j?, fJ; 
d/ ;zpzX ftZu ;zy/g rZbK fBwB fbys jB^ 
 

 b/ftB dk f;Zfynk ;zpzXh y/so f;XKs pj[s wjZstg{oD j? feT[Afe f;Zfynk T[Zs/ ;z:'ie 
Pesh dk gqGkt g?Adk j?.  nfXnkge B{z nfijh gof;Esh dk fBowkD eoBk ukjhdk j? 
fi; Bkb pkbe dh ;ekokswe ;z:'ie Pesh rshPhb j' ;e/. 

 pkbe dh T[fus f;Zfyne gof;Esh d/ ;zpzX ftZu y/so^wB'ftfrnkB dk wjZstg{oD 
:'rdkB j?. 

 y/so wB'ftfrnkB ftZu fJZSk ;so (Level of Aspiration) d/ ;zpzX d/ ftuko ftnes 
eoe/ f;Zfynk ftZu gq/oDk B{z gq's;kfjs ehsk frnk.  f;Zfynk d/ gqsh fJZSk ;so fizBk 
T[Zuk j't/rk pkbe T[Bk jh finkdk o{uh b/t/rk. 

 ;w{fje f;Zfynk B{z gqGktPkbh pDkT[D ftZu b/ftB dk ;w{j rs:kswesk tkd (Group 

Dynamism) dk ftuko pj[s finkdk wjZstg{oD j?. 

 b/ftB d/ ftukoK ftZu ftneshrs fGzBsk dk f;XKs Pkfwb j[zdk j? ns/ f;Zfynk ftZu 
T[;d/ T[g:'r B{z pb fwbdk j?. 

B'N 
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B'N  b/ftB B/ y/so wB'ftfrnkB ftZu GrBkPk, dtzd, sBkU ns/ nkokw nkfd dk T[b/y 
eo f;Zfynk d/ y/so ftZu wjZstg{oD :'rdkB fdZsk j?, feT[Afe fJBQK rZbK dk pkbe 
dh fBPgsh T[Zs/ pj[s gqGkt g?Adk j?. 

 b/ftB d/ ftukoK d/ nB[;ko pkbe dhnK PeshnK, f;Zfyne go;fEshnK dh io{osK, 
nfXnkgB ftXhnK ns/ beP B{z gfjukD e/ uzrh f;Zfynk dh ftt;Sk ehsh ik ;edh 
j?. 
 

7H g{oDKrtkd (Holostic Psychology) 

g{oDKrtkd (Holostic Psychology) dk ftuko iowBh ns/ nwohek ftZu ftef;s j'fJnk.  
g{oDKrtkdh wB'ftfrnkBeK d/ nB[;ko ftnesh fJZe fJekswe nt:t (Unitary Organism)

j? ns/ wB[Zy fJZe g{oD ftneshst (Whole Person) j?.  fJ; ftukoXkok B{z wzBD tkb/ 
wB'ftfrnkBeK B{z d' ;wKjK ftZu oZfynk ik ;edk j? ^ 
 

(1) nt:ttkdh wB'ftfrnkBe (Organismic Psychologist) ns/ (2) ftneshtkdh 
wB'ftfrnkBe (Personalistic Psychologist) gfjb/ dk ftuko finkdk iht ftfrnkBe j? 
idfe d{i/ dk finkdk ftuko ;wkfie fpzd{ tkbk j?.  fJjBK d'jK dk ;zy/g toDB fBwB fbys 
o{g Bkb j? ^ 
 
(1) nt:ttkdh wB'ftfrnkBe (Organismic Psychology)- nt:tkdh wB'ftfrnkBeK ftZu 
nv'bc w/no (Adolf Meyer) ihH Jh ekrfjb (G. E. Coghill) ns/ e{oN r'bv;NhB (Kurt 

Goldstein) gqw[Zy jB.  fJBQK wB'ftfrnkBeK d/ nB[;ko gqw[Zy rZbK fBwB fbys jB^ 
 

(i) wB'Pohoe f;js d/ BJh wB'i?fteh (Psycho-biological) frnkB io{oh j?, fi; Bkb 
o'rK dk fBdkB ns/ fBtkoB ehsk ik ;e/. 

 

(ii) wB[Zyh Poho d/ nzrK dk ftek; „g{oD s'A nzP‟ tZb j[zdk j? ns/ f;Zfynk rshftXhnK 
„;wkB s'A T[Zu‟ tZb uZbdhnK jB. 

 

(iii) iht ns/ wB[Zy d/ Pohoe nt:tK ftZu Pesh ;wkB o{g Bkb c?bh ofjzdh j?.  fJ; 
ftuko s'A wB'ftfrnkB ftZu Pesh d/ ;wheoD (Equalization of Energy) d/ f;XKs dk 
gqubB j'fJnk. 

 

(iv) iht tksktoD d/ Bkb ;wk:'iB eoB d/ bJh d' ;fEshnK dk ;kjwDk eodk j? ^ 
gfjbk, tk;sfte tksktoD^fijk tksktoD T[;d/ ;kjwD/ j? ns/ d{ik, ntk;sfte 
tksktoD s'A T[sgzB ;zGfts ns/ nB[wkfBs tksktoD fi;d/ bJh iht nkgD/ nkg d/ 
fttjko ftZu gfotosB fbnkT[Adk j?. 

 

(2) ftneshtkdh wB'ftfrnkBe (Personalistic Psychologist) ftneshtkdh wB'ftfrnkBeK 
ftZu ihH vpb:{a nkbg'oN (G.W. Allport) dk Bkw, ftneshst d/ ftfrnkB B{z pDkT[D d/ 
bJh, ftP/P o{g s'A ikfDnk iKdk j?.  Gkt/A fe ;NoB (Stern) B/ ftneshtkdh wB'ftfrnkB dh 
ftukoXkok ;z;ko ftZu gfjbK (1906) ftZu gq;s{o ehsh ;h.  ;NoB d/ nB[;ko ftnesh  
ftZu J/esk, w{b ns/ T[d/P Pkfwb j[zd/ jB (Personality has Unity, Value and Purpose)

ftnesh nB/e GkrK dk g{oDKr (Unitas Multiplex) j[zdk j?.  ;NoB B/ nkgD/ ftneshtkdh 
wB'ftfrnkB dk fttjkfoe T[g:'r fues;eh ns/ fBdPoB wB'ftfrnkB ftZu ehsk.  
nkbg'oN ftneshst dh g{oDsk T[Zs/ pb fdzdk j?. T[; d/ nB[;ko fJZe ftnesh ftfuso 
;zrfms g[oDKr (The Individual as a Unique Organised Whole) j[zdk j?. T[;d/ nB[;ko 
ftneshst dh gfogkPk fBwBfbys j? ^ 
 

“ftneshst, ftnesh ftZu Pkfwb wB'd?fje gqDkbhnK dk fJZe nfijk rs:kswe ;zrmB j?, 
i' ftnesh dk T[;d/ tksktoD d/ Bkb T[Zu ;wk:'iB fBPfus eodk j?.” 
 

T[go'es gfoGkPk d/ toDB s'A ;gPN j[zdk j? fe ftneshtkdh wB'ftfrnkB d/  ;wro  o{g  B{z  
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wjZst fdzdk j? ns/ T[; B{z wkBf;e o{g s'A rshPhb wzBdk j?, fi; s'A t[j tksktoD d/ Bkb 
;wk:'iB ;Ekfgs eodk j?. 
 

g{oDKrtkd dk f;Zfynk ftZu :'rdkB^ f;Zfynk ftZu g{oDKrtkd dk :'rdkB fBwB fbys o{g s'A 
j? ^ 
 

(1) g{oDKrtkd B/ jh ;G s'A gfjbK fJj wB'ftfrnkBe sZE T[;fonk fe pkbe dk ftek; 

g{oD s'A nzP tZb j[zdk j? ns/ frnkB ;kXkoD s'A T[Zusk tZb tXdk j?.  fJ; f;XKs s'A 

jh d' f;Zfyne ;{so (Maxims) pD/, ns/- „nzP s'A g{oD tZb‟ ns/ „;kXkoD s'A T[Zu 

tZb'A. 

(2) g{oDKrtkd dk wjZstg{oD :'rdkB „ftneshst d/ wB'ftfrnkB‟ d/ ftek; d/ o{g ftZu 

j?, fi;d/ d[nkok ftneshst dk frnkB ns/ wkg ftXhnK ftef;s ehshnK ik ;edhnK 

jB. 

(3) g{oDKrtkd d/ gqGkd d/ ekoD jh f;ZfynktkdhnK B/ ;wk:'iB d/ wjZst B{z ;wfMnk ns/ 

pkbe B{z e{^;wk:'iB s'A pukT[D ns/ ;{ ^;wk:'iB B{z ngBkT[D d/ gfonk;K B{z xZN 

eoB T[Zs/ pb fdZsk. 

(4) i/eo f;Zfynk ftZu r/;NbtkdhnK dk :'rdkB wzBi{o j? sK g{oDKrtkd th f;Zfynk 

ftZu wjZstg{oD j' iKdk j?, feT[Afe g{oDKrtkdh wB'ftfrnkBe ftukoXkok B/ 

r/;Nbtkdh wB'ftrnkB d/ ftek; ;pzXh iBw dk fBowkD ehsk. 

(5) g{oDKrtkd d[nkok wB'i?fteh dk ftek; eoBk th wjZstg{oD j?, feT[Afe pkbeK d/ 

wB'ftekoK dk fBgNkD ns/ T[guko eoB ftZu fJ; ftukoXkok dk ftP/P :'rdkB j?. 

 
8H gq:'iBtkd (Purposivism)

gq:'iBtkd (Purposivism) B{z gq/oehtkd (Hormic) d/ Bkw s'A th ikfDnk iKdk j?.  wB'ftfrnkB 
ftZu fJ; ftukoXkok d/ iBe fJzrb?Av d/ ftfb:w w?ev[rb (William Mc. Dougall) jB.  
jkofwe (Hormic) rqhe Ppd jkow (Horme) s'A pfDnk j?, fi; dk noE j? ^ gq/oe.  fJ; 
gqeko i'  wB'ftfrnkBh  gq/oDk, gq/oe ns/ gq:'iB B{z wB'ftfrnkB dk wjZstg{oD nzr wzBd/ jb, 
T[j jkofwe ns/ gq:'iBtkdh wB'ftfrnkBe ejkT[Ad/ jB.  fJj T[j wB'ftfrnkfBe ftukoXkok j? 
fi; ftZu fttjko dk ;{sogks gq:'iB d[nkok j'Dk wzfBnk iKdk j?.  gq:'iB fJZe ;fwPN Ppd 
j?.  gq:'iBPhb fttjko beP gqkgsh d/ ;wkB j[zdk j? fi; ftZu d' xNe^ fJZSk Pesh ns/ 
d{ofdqPNh ;z:[es j[zd/ jB.  ftnesh fe;h gq:'iB s'A gq/fos j' e/ fttjko eodk j?.  fJ; gqeko 
gq:'iBtkd wB'ftfrnkB ftZu T[jBK sZEK d/ nfXnB T[Zs/  pb  fdzdk  j?  i'  fe;h  ekoi  
nkozG  ns/  g{oD  eoB Gkt fttjko eoB dh gq/oDk fdzd/ jB.  w?ev[rb d/ nB[;ko gP{ ns/ 
wB[Zy „fJZe :zso‟ d/ ;wkB fttjko eod/ jB ns/ fttjko eoBk ihfts gqkDh dh ftP/Psk j?.  
fJ;h ftukoXkok d/ nzsors w?ev[rb B/ w{b^goftosh dk f;XKs gqshgkfds ehsk. 
 

w{b goftosh dk f;XKs^ w?ev[eb d/ fJ; f;XKs d/ nB[;ko w{b goftoshnK iBwiks j[zdhnK 
jB gozs{ f;Zfynk gfonk;K Bkb fJBQK ftZu ;[Xko ehsk ik ;edk j?. w{ev[rb d/ nB[;ko w{b 
goftosh P[o{nksh ;so s/ fJZe g{oD wkBf;e gqfefonk j[zdh j? fi; dk ftPb/PD fszB GkrK 
ftZu ehsk ik ;edk j? fit/A^ (1) ;zrofje fdPk tZb (On the receptive side), (2) 
ekoikswe fdPk tZb (On the executive side) ns/ (3) ;zt/rkswe rsh (Emotional impulse 

or striving).  wB'ftfrnkB w?ev[eb d/ nB[;ko e[ZbQ u'dK w{b goftoshnK ns/ T[jBK Bkb ;zt/r 
j[zd/ jB, fiBQK dk toDB fBwB ;{uh ftZu ehsk ik ;edk j?^ 

B'N 
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B'N  
  

 

bVh BzL w{b goftosh ;zt/r 
1H w[ZmG/V (Combat) eo'X (Anger) 
2H gbkfJD (Escape) vo (Fear) 
3H G'iB dh fJZSk (Food Seeking) G[Zy (Hunger) 
4H Bkg;zdh (Repulsion) fxoDk (Disgust) 
5H ;zBskB oZfynk (Parental) fgnko (Affection) 
6H ekw (Sex) ekw[esk (Lust) 
7H fifrnk;k (Curiosity) nuzGk (Wonder) 
8H gqkoEBk (Apeal) d[Zy (Distress) 
9H nXhBrh (Submission) nkswjhDsk (Negative Self Feeling) 
10H nksw r"ot (Self Assertion) nksw nfGwkB (Positive Self Feeling) 
11H ;kw[fjesk (Company Seeking) fJeZbkgD (Loneliness) 
12H ouBk (Construction) feqshGkt (Feeling of Creativity) 
13H jk; (Laughter) gq;zBsk (Amusement) 
14H ;zrqfj goftosh (Collection) nfXeko GktBk (Ownership Feeling) 

 

 
 

w?ev[rb d/ w{b goftosh ns/ ;zpzfXs ;zt/r d/ f;XKs dh e{N nkb'uBk tkN;B, poBkov ns/ 
EkoBvkJhe nkfd wB'ftfrnkBeK B/ ehsh ns/ gq/oe d/ f;XKs d/ o{g ftZu fJ; B{z ;theko 
ehsk.  fco th fJ; dk f;Zfyn wjZst j?. 
 

gq:'iBtkd dk f;Zfynk ftZu :'rdkB^ Gkt/A wB[Zyh fttjkio d/ gq/oe d/ o{g ftZu nZi 
gq:'iBtkd, ftP/P o{g Bkb w{b gqftosh dk f;XKs, wzBD:'r BjhA ofj frnk fco th fJ; 
dhnK e[ZM rZbK f;Zfynk ftZu wjZstg{oD wzBhnK iKdhnK jB, fi; Bkb f;Zfynk ftZu 
gq:'iBtkd dk :'rdkB f;ZX j[zdk j?, fit/A fe^ 
 

(1) f;Zfynk d/ bJh gq/oDk io{ohj?.  f;Zfyne w{b goftoshnK d/ frnkB dk bkG uZe e/ 
pkbeK B{z gqGktPkbh f;Zfynk d/ bJh gq/fos eo ;ed/ jB. 

 

(2) pkbeK d/ w{b gfotoshnK d/ gfowkoiB ns/ T[;dk T[fus fdPk ftZu wkordoPB 
eoe/ pkbeK B{z ;{^;wk:'iB d/ bJh nfXnkge bJh ;jkfJsk d/ ;edk j?. 

 

(3) w?ev[eb d[nkok dZ;hnK rJhnK e[ZM w{b goftoshnK f;Zfynk dhnK fdqPNh s'A 
wjZstg{oD jB^ fit/A fe fifrnk;k, nkswk^r"ot ns/ ouBk.  f;Zfynk ftzu fJBQK 
dk T[fus T[g:'r eoe/ f;Zfynk ns/ f;Zfynk gqDkbh B{z gqGktPkbh pDk ;edk j?. 

 
1H5 ;ko nzP (Summary) 

 gqkuhB dkoPfBeK, fiBQK ftZu no;s{ ns/ gb/N' dk Bkw finkdk wPj{o j?, 
wB'ftfrnkB B{z nkswk d/ pko/ ftZu nfXnB eoB tkbk wzfBnk j?. 

 

 cb;o{g wB'ftfrnkB wB dk nfXnB dk ftfrnkB wzfBnk frnk.  wB'ftfrnkB 
dh fJj gfoGkPk brGr 1870 fJL sZe wzBD:'r ojh ns/ wB'ftfrnkB i' T[; 
;w/A doPBPk;so dh fJZe Pkyk ;h, dh ftPk^t;s{ wB pDh ojh. 

 

 1879 fJL ftZu id ftfb:w t[zN (Wilhelm Wundt) B/ iowBh d/ fbgfir 
ftPtftfdnkbk (j[D fJ; dk Bkw ekob wkoe; ftPtftfdnkbk eo fdZsk frnk 
j?) ftZu wB'ftfrnkB dh ;Gs'A gfjbh gq:'rPkbk ;Ekfgs ehsh, T[; ;w/A s'A 
wB'ftfrnkB dk ;zpzX doPBPk;so s'A j'bh^j'bh xZN j[zdk frnk ns/ fJ; dk 
;o{g gq:'rkswe finkdk j[zdk frnk.  cb;o{g wB'ftfrnkB dh ftPk^t;s{ wB 
iK nkswk s'A jNe/ wkBf;e fefonktK (Mental Activities) iK u/sB nB[G{sh j' 
rJh. 
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 wB'ftfrnkBeK B/ v[zxk nfXnB eoe/ d/fynk fe wB[Zy d/ fttjko ftZu u/sBk 
(Consciousness) dk gqGkt ofjzdk j?.  fJ; gqeko wB'ftfrnkB B{z u/sBk dk  
ftfrnkB (Science  of  Consciousness) wzB fbnk frnk, gozs{ e[ZM 
wB'ftfrnkBeK B/ gkfJnk fe ftnesh ;ko/ fttjko u/sBk d/ t; ftZu j'e/ BjhA 
eodk, T[j nu/sB (Unconsciousness) s'A th fttjko eodk j?. 
 

 n;b ftZu wB'ftfrnkB wB[Zy fttjko dk ftfrnkB j?.  fJ; B{z gdkoE ftfrnkB 
(Material Science) BjhA wzfBnk ik ;edk.  fJ; B{z e[dosh ftfrnkB (Natural 

Science) th fejk ik ;edk j?.  wB'ftfrnkB (Psychology) ns/ gdkoE 
ftfrnkB (Material Science) ftZu fJZe ftP/P ns/ w"fbe nzso j?.  gdkoE 
ftfrnkB ftZu gdkoE T[Zs/ jo/e gqeko dk fB:zsoD (Control) oZfynk ik ;edk 
j?, ns/ gq:'rPkbk ftZu wB nkJ/ gqhyD eoe/ ;cbsk gqkgs ehsh ik ;edh j?.  
fJ; d/ T[bN wB'ftfrnkB ftZu gdkoE d/ ;EkB s/ fJZe nfijk wB[Zyh ftPk 
(Subject) j[zdk j? fi; T[Zs/ gdkoE dh soQK fB:zsoD BjhA oZfynk ik ;edk. 

 
 f;Zfynk ns/ wB'ftfrnkB ftZu r[Vk ;zpzX j?, fJ; ftP/ T[Zs/ g{ot nfXnkfJnK ftZu 

gqekP gkfJnk frnk j?.  wB'ftfrnkB d[nkok ;kB{z wB[Zyh^fdwkr dk frnkB j[zdk j?, 
fJ; gqeko f;Zfynk Bkb fJ; dk r[Vk ;zpzX j'Dk bkIwh j?. 

 
 thjthA ;dh ftZu wB'ftfrnkBeK B/ i' gq:'r ehs/, T[; ftZu T[jBK B/ gqkDh d/ 

fttjko dh nbZr^nbZr Yzr Bkb ftnkfynk ehsh j?.  fJ; bJh wB'ftfrnkB ftZu 
ftfGzB ws d/ ;zgodkJ/ T[sgzB j' rJ/. 

 
 f;Zfynk^wB'ftfrnkB dk gqw[Zy T[d/P pkbe d/ jo gZyh ftek; ftZu ;jkfJsk gqdkB 

eoBk j?.  wB'ftfrnkB d/ ;zgodkJ/ wB[Zyh wB B{z nkgD/^nkgD/ fdqPNhe'D s'A ;wMD 
dk :sB eod/ jB.  jo/e ;zgodkJ/ B/ wkBf;e ;wZf;nktK dk v[zxk nfXnB ehsk 
j?.  e[ZM ;zgodkfJnK B/ f;Zfynk d/ y/so ftZu f;ZyD dh gqfefonk, p"fXe ftek; 
ns/ ftneshst^ftek; nkfd Bkb ;zpzfXs ftfPnK dk nBt/PD eoe/ f;Zfynk 
gqfefonk B{z gqGkfts ehsk j?. 

 
1H6 Ppde'P (Keywords) 

 GkrBkPk^ jskPk 
 eoPD^ fyZuDk 

 
1H7 nfGnk; gqPB (Review Questions) 

 wB'ftfrnkB, doPBPk;so ns/ ftfrnkB s'A fe; o{g ftZu fGzB j?.  ;wMkU. 

 ;zouBktkd eh j?<  fJj gqekotkd s'A fe; gqeko o{g ftZu fGzB j?< 

 wB'ftfrnkB d/ nfXnB y/so d/ nzsors fttjkotkd dk ftPb/PD gq;s{s eo'. 

 cok:v d/ f;XKs „wB'ftPb/PDtkd‟ T[Zs/ fJZe nkb'ue b/y fby/. 

 „y/so f;XKs‟ T[Zs/ fJZe fNZgDh fby'. 

 
 

B'N 
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B'N T[ZsoL ;t?^w[bnzeD (Answer: Self Assessment) 

1H  (T)        2H   (n)        3H   (J)        4H   (;) 
 
1H8 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

 wB'ftfrnkB^vkH o;:{ gq;kd, nkrok p[e ;N'o, nkrok. 

 wB'ftfrnkB^ wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 
bofBzr, BthA fdZbh. 

 
 f;Zfynk wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqH fbH BthA 

fdZbh. 
 

 f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 
p[e ;?ANo, BthA fdZbh. 
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fJekJh 2L f;Zfynk wB'ftfrnkBL noE, gqfeosh ns/ ftPk y/so 
(Educational Psychology : Meaning, Nature and Scope) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

2H1 f;Zfynk^wB'ftfrnkB dk noE ns/ gfoGkPk (Meaning and Definition of 

Educational Psychology) 
2H2 f;Zfynk^wB'ftfrnkBL fJZe ;[szso nB[Pk;B (Educational Psychology: An 

Independent Discipline) 
2H3 f;Zfynk^wB'ftfrnkB dk ftPk^y/so (Scope of Educational Psychology) 
2H4 ;ko nzP (Summary) 
2H5 Ppde'P (Keywords) 
2H6 nfGnk; gqPB (Review Questions) 
2H7 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB s'A pknd ftfrnkoEh :'r j'Dr/^ 

 f;Zfynk^wB'ftfrnkB B{z ;wMD ftZu. 
 f;Zfynk^wB'ftfrnkB d/ ftP/^y/so B{z ;wMD ftZu. 

 

ikDekoh (Introduction) 

wB[Zy fJZe ;wkfie gqkDh j?.  gfotko ftZu iBw b?D d/ Bkb jh T[j fe;h Bk fe;h o{g ftZu 
;wki Bkb i[V iKdk j?.  ;wki ftZu wB[Zy dk fttjko fe; soQK dk j't/ iK j'Dk ukjhdk j?, fJ; 
dh f;Zfynk th n;hA ;wki s'A jh gqkge eod/ jB.  f;Zfynk^wB'ftfrnkB dk T[d/P ftnesh d/ 
fttjko ftZu f;Zfynk d/ wkfXnw Bkb gfotosB fbnkT[Dk j?.  f;Zfynk^wB'ftfrnkB d/ 
nB[;ko f;Zfyne tksktoD ftZu T[sgzB ;wZf;nktK ns/ T[jBK d/ ;wkXkB dk wB'ftfrnkBe 
nfXnB ehsk iKdk j?. 
 

2H1 f;Zfynk^wB'ftfrnkB dk noE ns/ gfoGkPk 
      (Meaning and Definition of Educational Psychology) 

f;Zfynk ns/ wB'ftfrnkB dk noE ;wM b?D s'A pknd fJj ;gPN j' iKdk j? fe f;Zfynk 
;wkfie gqfefonk j? fi; dk T[d/P wB[Zyh^fttjko ftZu o{gKsoB fbnkT[Dk j? ns/ wB'ftfrnkB 
fJZe nfijk ftfrnkB j? fi; dk ;zpzX fttjkfoe gfotosBK d/ nfXnB s'A j?.  fJj ;kXkoD 
wB'ftfrnkB dk fttjkfoe o{g j?.  f;Zfynk^wB'ftfrnkB f;ZfynkoEh ns/ f;ZyD ns/ f;Zfyne 
dh gqfefonktK Bkb ;zpzfXs ftfGzB gZyK dk nfXnB eodk j?. 
f;Zfynk^wB'ftfrnkB,  wB'ftfrnkB  dh  fJZe  wjZstg{oD Pkyk j?.  fJj d' PpdK B{z fwbke/ 
pfDnk j?^ „f;Zfynk‟ ns/ „wB'ftfrnkB.  fJ; dk Pkpfde noE j?^ f;Zfynk ;zpzXh 
wB'ftfrnkB Gkt fJj f;Zfynk dh gqfefonk ftZu wB[Zyh^fttjko dk ftfrnkBe nfXnB j? ns/ 
fJj f;Zfyne ;wZf;nktK B{z jZb eoB ftZu wB'ftfrnkBe f;XKsK dk gq:'r eodk j?.  ;feBo 
(Skinner) d/ PpdK ftZu “f;Zfynk^wB'ftfrnkB, nkgDk noE f;Zfynk s'A, i' ;wkfie 
gqfefonk j? ns/ wB'ftfrnkB s'A, i' fttjko ;zpzXh ftfrnkB j?, rqfjD eodk j?.”  
(Educational Psychology takes its meaning from education a social process and from 
psychology a behavioural science.)  f;Zfynk d[nkok wB[Zy d/ fttjko ftZu gfotosB ehsk 
iKdk j? ns/ wB'ftfrnkB fJZe nfijk ftfrnkB j? i' wB[Zyh^fttjko d/ ;ko/  o{gK  dk  nfXnB  
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B'N eodk j?.  fJ; fdqPNh s'A f;Zfynk ns/ wB'ftfrnkB d'B'A jh wB[Zyh ftneshst d/ ftek; Bk 
;zpzfXs jB.  f;Zfynk^wB'ftfrnkB dk nkXko wB'ftfrnkB ftneshrs nkuoD d/ sZE ns/ 
fB:wK dk nfXnB eodk j? T[;dh soQK f;Zfynk^wB'ftfrnkB fJZe ftP/P soQK d/ ftneshnK 
Gkt ftfdnkbk iK ftfdnkb/ d/ pkjo f;Zfynk gqkgs eoB tkb/ ftfdnkoEhnK d/ nkuoD s/ 
fttjko dk nfXnB eodk j?.  fJ; dk nfXnB^y/so finkdk ;ze{fus ns/ ftPkb j?.  
f;Zfynk wB'ftfrnkB nkgD/ ftP/ d/ nfXnB d/ bJh ;kXkoD wB'ftfrnkB dhnK gZXshnK dk 
gq:'r eodk j?.  fJj pkbe dhnK goftoshnK, ;[Gkn ns/ T[;d/ fttjko dk f;Zfyne 
go;fEshnK ftZu nfXnB eodk j? ns/ f;Zfynk ;zpzXh ;wZf;nktK dk toDB, ftPb/PD ns/ 
;wkXkB gq;s{s eodk j?.  ;feBo d/ PpdK ftZu, “f;Zfynk^wB'ftfrnkB T[jBK y'iK B{z 
f;Zfyne go;fEshnK ftZu gq:'r eodk j? i' fe ftP/P ns/ wB[Zyh^gqkDhnK d/ nB[Gt ns/ 
fttjko s'A ;zpzfXs j?.”  (Educational Psychology utilizes those findings that deal 

specifically with the experiences and behaviour of human being in educational 
situation). 
f;Zfynk^wB'ftfrnkB T[jBK gqfefonktK dk nfXnB eodk j?, i' wB[Zyh^fttjko B{z gqGkfts 
eodhnK jB.  wB'ftfrnkB ftZu e/tb f;XKsK dk gqshgkdB jh BjhA ehsk iKdk, pbfe fJj 
th dZ;D d/ :sB ehsk iKdk j? fe wB'ftfrnkBe f;XKsK dk gq:'r eoe/ fe; gqeko ihtB B{z 
f;jswzd ns/ jo gZy'A g{oD pDkfJnk ik ;edk j?.  wB'ftfrnkBe f;XKsK dk gq:'r 
fttjkfoe ihtB d/ ftfGzB y/soK ftZu T[ZmD tkbhnK ftfGzB ;wZf;nktK ns/ ;fEshnK ftZu 
ehsk iKdk j?.  fJ; ftfGzB y/soK ftZu f;Zfyne ftP/ wjZstg{oD jB.  feT[A i' wB'ftfrnkB 
d/ ftfGzB f;XKsK ns/ fB:wK dk gq:'r f;Zfyne go;fEshnK ftZu ehsk iKdk j? fJ; bJh 
f;Zfynk^wB'ftfrnkB B[z fttjkfoe wB'ftfrnkB th efjzd/ jB.  f;Zfynk^wB'ftfrnkB eh j?< 
T[;dk eh noE j?<  fJj T[;dhnK ftfGzB gfoGkPktK, T[d/PK ns/ T[;d/ ftP/^y/so ;zpzXh 
toDB s'A j'o finkdk ;gPN j' ikt/rk. 

 

 
  B'N;   wB'ftfrnkB fJZe nfijk ftfrnkB j? i' wB[Zyh^fttjko d/ ;ko/ o{gK dk nfXnB eodk 

j?. fJ; fdqPNh s'A f;Zfynk ns/ wB'ftfrnkB d'B'A jh wB[Zyh^ftek; Bkb ;zpzfXs jB. 
  

f;Zfynk^wB'ftfrnkB dh gfoGkPk wB'ftfrnkBeK ns/ f;ZfynkPk;sohnK B/ ftfGzB gqeko Bkb 
ehsh j? fi; ftZu'A e[ZM dk T[b/y ehsk ik fojk j?^ 
(1) ;feBo^”f;Zfynk^wB'ftfrnkB wB[Zyh fttjko dk f;Zfyne go;fEshnK ftZu nfXnB 
eodk j?.”  (Educational Psychology deals with the behaviour of human being in 

educational situations.) 
(2) eq' ns/ eq'^ “f;ZFynk^wB'ftfrnkB ftnesh d/ iBw s'A p[ZYkg/ sZe f;ZyD d/ nB[GtK dk 
toDB ns/ ftnkfynk eodk j?.”  (Educational Psychology describes and explains 

the experiences of an individual from birth to the old age.) 
(3) Bkb ns/ j'o^ “f;Zfynk^wB'ftfrnkB w[Zy o{g Bkb ;wkfie gqfefonk s'A gotofss iK 
fBod/fPs j'D tkb/ wB[Zyh^fttjko d/ nfXnB Bkb ;zpzfXs j?.”  (Educational Psychology 

is concerned primarily with the study of human behaviour as it is changed or 
directed under the social process of education.) 
(4) ;tko/ ns/ N/bc'ov^ “f;Zfynk^wB'ftfrnkB dk w[Zy ;zpzX ;hyD s'A j?.  fJj wB'ftfrnkB 
dk T[j nzr j?, i' f;Zfynk dh wB'ftfrnkBe gfjb{nK dh ftfrnkBe y'i Bkb ;zpzfXs j?”  
(The major concern of educational psychology is learning. It is that field of 
psychology which is primarily concerned with the scientific investigation of the 
psychological aspects of education.) 
(5) J/fb; eq'^ “f;Zfynk wB'ftfrnkB, ftfrnkBe ftXh s'A fBebD tkbhnK 
wB[Zyh^gqshfefonktK d/ T[jBK f;XKsK dk gq:'r eodk j?, i' f;Zfyne ns/ f;Zfynk B{z gqGkfts 
eodk j?.”  (Educational psychology represents the application of scientifically 

derived principles of human reactions that affect teaching and learning.) 
(6) e"b;fBe^ “f;Zfynk wB'ftfrnkB, wB'ftfrnkB d/ f;XKsK ns/  y'iK  dk  f;Zfynk  ftZu  
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gq:'r j?.”  (Educational Psychology is the application of the finding and theories of 

psychology infield of education.) 
(7) ;NhcB^ “f;Zfynk^wB'ftfrnkB f;ZFynkswe ftek; dk nfXnB j?.”  (Educational 

Psychology is a systematic study of educational growth.) 
i/H J/wH ;NhcB; d/ ftukoK d/ nB[;ko^ “f;Zfynk^wB'ftfrnkB f;Zfyne gqrsh d/ goht/P dk 
wB'ftfrnkBe nfXnB j?. fJ; fdqPNh s'A f;Zfynk^wB'ftfrnkB d/ nB[;ko e/tb wB'ftfrnkBe 
f;XKsK dk ;jh gq:'r jh BjhA dZf;nk iKdk, pbfe fJj wB'ftfrnkB dh fJj fJZe T[Zu Pkyk 
f;ZX j[zdh j?. fJj Pkyk f;Zfyne rshftXhnK B{z ;wMD dk T[;h soQK gfonk; eodh j? fi; soQK 
;wkfie wB'ftfrnkB dh Pkyk ;wkfie xNBktK dh ftnkfynk dk gfonk; eodh j?. 
T[go'es gfoGkPktK d/ nkXko s/ n;hA fJj ;ed/ jK fe f;ZfynkoEh dh f;Zfyne tksktoD d/ 
gqsh nB[fefonk (responses) d/ Bkb jh f;Zfyne tksktoD ftZu T[sgzB ;wZf;nktK ns/ 
T[jBK d/ ;wkXkB dk wB'ftfrnkBe nfXnB j?. fJzB;kJheb'ghvh:k nkc n?i{e/PB fo;ou ftZu  
fJ;  dh ftnkfynk ftnkge o{g Bkb fJ; gqeko ehsh rJh j?^ 
“f;Zfynk^wB'ftfrnkB dk ;zpzX ;hyD ftZu wB[Zyh sZs s'A j?.  fJj nfijk y/so j?, fi; ftZu 
wB'ftfrnkBe gq:'rPkbktK ftzu ehs/ rJ/ gq:'rkswe ekoiK d[nkok gqkgs XkoDktK (Concepts) 
B{z, f;Zfynk ftZu bkr{ ehsk iKdk j?.  gozs{ fJj nfijk th y/so j? fi; ftZu nfijhnK 
XkoDktK dh f;Zfynk ftZu fttjkfoesk dh gqhfynk ns/ f;Zfynk dh ftP/P o{uh d/ nfXnB 
gqeoDK B{z fBoXkfos eoB d/ bJh gq:'rkswe ekoi ehsk iKdk j?.  fJj ;hyD^f;ykT[D dh 
gqfefonk dh ftfGzB PkyktK, i' fe pkbe B{z finkdk ;[oZfynk ns/ ;zs[PNh d/ Bkb ;wki s'A ;wkB 
iK nB[e{bB Bk ;Ekfgs eoB ftZu ;jkfJsk d/D d/ bJh fBod/fPs j'D^ dk nfXnB eodk j?” 
f;Zfynk^wB'ftfrnkB dh gqfeosh (Nature of Educational Psychology) ^ T[go'es 
gfoGkPktK d/ nkXko s/ f;Zfynk^wB'ftfrnkB dh gqfeosh ns/ ;o{g T[Zs/ ftuko ehsk ik ;edk 
j?.  f;Zfynk^wB'ftfrnkB dh gqfeosh B{z ftfrnkBe wzfBnk frnk j?.  f;Zfynk^wB'ftfrnkB d/ 
noE s'A fJj ;gPN j' iKdk j? fe wB'ftfrnkB d/ f;XKsK dk gq:'r f;Zfynk d/ y/so ftZu ehsk 
iKdk j?.  nZi f;Zfyne gqfefonk ftZu wB'ftfrnkB pj[s finkdk ;jkJh f;ZX j'fJnk j?.  
wB'ftfrnkB dh ;jkfjsk Bkb f;ZyD d/ fB:w, fXnkB, EekB, :kdkPs dhnK ftXhnK, 
gkmeow^fBowkD d/ f;XKs, f;Zfynk ns/ f;Zfyne w[bnzeD nkfd d/ ;zpzX ftZu ftfrnkBe 
f;XKsK ns/ fB:wK dk fBo{gD ehsk iKdk j?.  fJ; gqeko nfXnB^gZXsh d/ fdqPNh s'A 
wB'ftfrnkB dh soQK f;Zfynk^wB'ftfrnkB dh gqfeosh B{z ftfrnkBe fejk iKdk j?.  f;Zfynk 
wB'ftfrnkB f;Zfynk dh ftfGzB ;wZf;nktK d/ ;wkXkB ftZu ftfrnkBe ftXhnK dk gq:'r eoe/ 
f;ZfNnK d/ nkXko s/ ;kXkoD fB:w dk gqshgkdB eodk j? ns/ f;Zfyne go;fEshnK ftZu 
ftnesh d/ fttjko ns/ f;ZyD Bkb ;zpzfXs ftP/ ftZu GftZytkDh eodk j?.  
f;Zfynk^wB'ftfrnkB dh nfXnB ftXhnK dk toDB nZr/ ehsk ikJ/rk.  nZi f;Zfynk d/ y/so 
ftZu f;ZfyneK, ;bkjdksktK ns/ ftfdnkfbnK d/ ;ko/ fefonkebkgK d/ bJh ns/ wB[Zyh 
gqfeosh B{z ;wMD d/ bJh f;Zfynk^wB'ftfrnkB d/ y/so ftZu eJh nB[;zXkB ekoi j' oj/ jB.  
f;Zfynk^wB'ftfrnkB B{z fJZe fttjkfoe wB'ftfrnkB wzfBnk iKdk j?, feT[Afe fJj f;Zfynk 
gqfefonk dh ftnkfynk wB[Zyh fttjko dk nkXkoG{s ftfrnkBe f;XKsk d/ nkXko s/ eodk j?. 
fJ; gqeko f;Zfynk^wB'ftfrnkB f;Zfynk ;zpzXh ;wZf;nktK dk toDB, ftPb/PD ns/ ;wkXkB 
gq;s{s eodk j?.  wB'ftfrnkBeK d[nkok fdZs/ rJ/ ftukoK d/ nkXko T[Zs/ f;Zfynk^wB'ftfrnkB 
dk ;o{g ;gPN j' iKdk j?.  ;zy/g ftZu n;hA efj ;ed/ jK fe^ 
(1) f;Zfynk^wB'ftfrnkB th fttjko dk ftXkfJe ftfrnkB j?.  fJ; ftZu th wB'ftfrnkB dh 
soQK fttjko d/ eh, feT[A ns/ fet/A dk nfXnB ehsk iKdk j?<  fJ; ftZu f;ZyD^f;ykT[D dh 
fefonk dh f;Zfyne gfot/P ftZu wB'ftfrnkBe Yzr Bkb ftnkfynk ehsh iKdh j?.  fJ; ;zpzX 
ftZu wB'ftfrnkBh eq' ns/ eq' dk ftuko “wB'ftfrnkBe f;ZyD Bkb ;zpzfXs wB[Zyh ftek; d/ 
„fet/A‟ dh ftnkfynk eodk j?, f;Zfynk f;ZyD d/ „eh‟ B{z gqdkB dh :sB eodk j?, 
f;Zfynk^wB'ftfrnkB f;ZyD d/ „eh‟ ns/ „ed'A‟ Bkb ;zpzfX j?.”  (Psychology explained 

„how‟ of human development as related to learning education attempts of provide the 
„what‟ of learning educational psychology is concerned with the „why‟ and „when‟ of 
learning) 
fJ; s'A fJbktk eq' ns/ eq' d/ nB[;ko, f;Zfynk wB'ftfrnkB B{z  fttjkoe  ftfrnkB  wzfBnk  ik  

B'N 
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B'N ;edk j? feT[Afe fJj wB[Zyh fttjko d/ ;zpzX ftZu ftfrnkBe ftXh Bkb fBPfus ehs/ rJ/ 
f;XKsK ns/ sZEK d/ nB[;ko f;ZyD dh ftnkfynk eoB dk gfonk; eodk j?. 
;tko/ ns/ N/bc'ov^ “f;Zfynk wB'ftfrnkB nkgDh y'i d/ o{g ftZu ftfrnkB dh ftXhnK dk 
gq:'r eodk j?.” 
(2) f;ZFynk^wB'ftfrnkB dh gqfeosh ftfrnkBe j?.  fJ; ftZu th f;ZfynkoEh dh f;Zfyne 
go;fEshnK ftZu fefonktK ns/ fttjko dk ftt;fEs ns/ fB:fws nfXnB ftfrnkBe ftXh 
d[nkok ehsk iKdk j?. 
(3) f;Zfynk^wB'ftfrnkB d/ nfXnB dk e/Ado f;Zfynkse gfot/P ftZu f;ZyD Bkb ;zpzfXs 
fttjko j?.  f;Zfynk^wB'ftfrnkB d/ ;o{g B{z ;wMD d/ bJh wB'ftfrnkBe ;feBo d/ ftukoK 
T[Zs/ fXnkB d/Dk ukjhdk j?^ “f;Zfynk^wB'ftfrnkB T[jBK y'iK B{z f;Zfyne gfo;fEshnK 
ftZu gq:'r eodk j? i' fe ftP/P o{g Bkb wB[Zyh gqDkDhnK d/ nB[Gt ns/ fttjko Bkb ;zpzfXs 
j?.”  (Educational Psychology utilized those finding that deal specifically with the 

experiences and behaviour of human being in educational situation.) 
nzs ftZu n;hA efj ;ed/ jK fe f;Zfynk^wB'ftfrnkB f;Zfynk dh wB'ftfrnkBe f;XKsK ns/ 
fB:wK d/ nB[;ko nfXnB eoB tkbk ftfrnkB j?.  Gkt/A f;Zfynk^wB'ftfrnkB dh fJZe Pkyk 
j? gozs{ nZi T[j ;[szso o{g Bkb f;Zfyne ;wZf;nktK dk ;wkXkBk gq:'rkswe Yzr Bkb eoe/, 
gq:'rK d/ f;ZN/ d/ nkXko T[Zs/ fB:wK ns/ f;XKsK dk gqshgkdB eodk j? ns/ fJBQK fB:wK ns/ 
f;XKsK d/ nB[;ko f;Zfynkswe go;fEshnK ftZu j'D tkb/ fttjko ns/ fefonktK dk nfXnB 
eodk j?.  fJBQK dk f;ZyD dh fefonk ns/ f;ZyD dh T[sgkd T[Zs/ gqGkt g?Adk j?. 
 

2H2 f;Zfynk^wB'ftfrnkBL fJZe ;[szso nB[Pk;B 
       (Educational Psychology: An Independent Discipline) 

f;Zfynk^wB'ftfrnkB d/ ;zpzX ftZu f;Zfynk^Pk;sohnK dk ftuko j? fe j[D fJj fJZe 
nB[Pk;B (discipline) j' frnk j?.  fit/A fe fJ; T[dkjoD s'A ;gPN j?^ “nZi dk 
f;Zfynk^wB'ftfrnkB, wB'ftfrnkB d/ ;kXkoD f;XKs B{z T[;/ soQK wzB e/ T[jBK dk gq:'r jh 
BjhA eodk, pbfe T[jBK B{z nkgD/ fdB Go d/ ekoi ftZu bkr{ eoe/ T[jBK dk gqhyD th eodk 
j? ns/ gqhyD d/ pknd nkgD/ f;XKsK B{z nbZr^nbZr Yzr Bkb fBo{fgs eodk j?.  fJ; bJh 
nkX{fBe f;Zfynk^wB'ftfrnkB dk nkgDk ftP/P y/so, ekoieoe, ;wZf;nktK ns/ ftXhnK 
jB.  fJjBK ;kfonK ftZu fJ; dk ;kXkoD wB'ftfrnkB Bkb ;zpzX nkT[Adk j?, gozs{ T[j ;ko/ 
;kXkoD wB'ftfrnkB T[Zs/ fBoGo BjhA jB.”  fJ; dk ;zpzX fJZe gk;/ ;kXkoD wB'ftfrnkB 
s'A j? ns/ d{i/ gk;/ f;Zfynk s'A j?.  f;ZfynkPk;so ftP/ s'A f;Zfynk wB'ftfrnkB dk B/Vbk 
;zpzX j? feT[Afe f;ZfynkPk;so d/ Bkb f;Zfynk^wB'ftfrnkB dk nfXnB eoBk io{oh j?.  
fJ; gqeko n;hA fJj efj ;ed/ jK fe f;Zfynk^wB'ftfrnkB f;ZfynkPk;so dk fJZe ;wkfie 
ftfrnkB j?. 
nZi f;Zfynk^wB'ftfrnkB B{z fJZe f;Zfyne nB[Pk;B d/ o{g ftZu wzfBnk iKdk j?.  
f;ZfynkPk;sohnK ns/ wB'ftfrnkBeK B/ fJ; d/ gZy ftZu fBwBfbys ftuko gqrN ehs/ jB^ 

1H f;Zfynk^wB'ftfrnkB, wB[Zyh fttjko s/ nkgD/ nkg B{z e/Adfos eodk j?. 
2H fJj sZEK (Facts) ns/ ;{uBktK dk fgzv (Body) j? i' BfoyD (Observations) ns/ 

y'i (Investigations) d/ cb;o{g gqkgs j'J/ jB. 
3H fJ; frnkB^fgzv (;w{j) B{z f;XKsK ns/ fB:wK d/ o{g ftZu ;kXkoDheoD 

(generalize) ehsk ik ;edk j?. 
4H f;Zfynk^wB'ftfrnkB B/ fJZe gZXsh dk ftek; ehsk j? fi; ftZu frnkB dh y'i 

ehsh iKdh j?, gfoebgBktK (Hypothesis) dk gqhyD j[zdk j? ns/ f;XKsK dk 
gqshgkdB ehsk iKdk j?. 

5H fJj gZXsh nkgD/ nkg T[sgzB j'D tkbh f;Zfyne ;wZf;nktK dk ;wkXkB bZGD 
ftZu ;jkfJe j[zdh j?. 

6H fJj ;{uBktK, frnkB, f;XKs ns/ gZXsh ;ko/ fwbe/ f;Zfynk^wB'ftfrnkB dk ftPk 
pDd/ jB ns/ f;Zfyne f;XKs (Educational Theory) ns/ f;Zfyne fttjko B{z 
nkXko gqdkB eod/ jB. 
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f;Zfynk^wB'ftfrnkB fJZe eko'pkoe ftP/ d/ o{g ftZu^ f;Zfynk^gqfefonk ns/ f;ZyD dh 
gqfefonk ftZu wjZstg{oD ekoe f;Zfyne j[zdk j?.  fJ; gqeko f;Zfynk eko'pko B{z ngDkT[D 
d/ bJh fJj ftnesh i' f;Zfyne pD/rk T[;B{z f;ZfynkPk;so ns/ f;Zfynk^wB'ftfrnkB dk 
nfXnB eoBk io{oh j[zdk j?.  fJ; fdqPNh s'A f;Zfynk^wB'ftfrnkB B{z fJZe eko'pkoe ftPk th 
fejk ik ;edk j?.  fJ; T[Zs/ ft;Eko Bkb „f;Zfynk^wB'ftfrnkB d/ ftP/ y/so‟ ftZu gqekP 
gkfJnk frnk j?. 
 
2H3 f;Zfynk^wB'ftfrnkB dk ftPk^y/so  
      (Scope of Educational Psychology) 
f;Zfynk^wB'ftfrnkB d/ noE ns/ T[d/P T[Zs/ ftuko eoB s'A pknd fJj ;gPN j' frnk fe 
f;Zfynk^wB'ftfrnkB f;Zfyne go;fEshnK ftZu f;ZfynkoEh, f;ZyD dh gqfefonk ns/ f;ZyD 
d/ Bshi/ (T[gbpXh iK T[sgkd) dk wB'ftfrnkBe Yzr Bkb nfXnB eodk j?.  
f;Zfynk^wB'ftfrnkB d/ y/so dk ;gPNheoD ukob; JhH ;feBo B/ fJ; gqeko ehsk j?^ 
“f;ZFynk^wB'ftfrnkB wB[Zyh^fttjko dk f;Zfyne go;fEshnK ftZu nfXnB eodk j?.  fJ; 
dk ;zpzX T[jBK wB[Zyh^fttjkoK ns/ ftnefsst s'A j? fiBQK dk T[EkB, ftek; ns/ wkor^doPB 
f;Zfynk dh gqfefonk d[nkok j[zdk j?”  f;Zfynk^wB'ftfrnkB dh ftPk^;wZroh d/ Bkb ;zpzX 
ftZu e[ZM f;ZFynk^Pk;sohnK d/ ftuko fJ; gqeko jB^ 
 

(1) r?oh;B ns/ j'o^ “f;Zfynk^wB'ftfrnkB dh ftPk^;wZroh dk fB:'iB d' fdqPNhe'DK 
d[nkok ehsk iKdk j?^ (1) f;ZFynkoEh d/ ihtB B{z ;wfoX ns/ ftef;s eoB ns/ (2) f;ZfyneK 
B{z nkgDh f;Zfynk ftZu r[Dkswe T[Bzsh eoB ftZu ;jkfJsk d/D d/ bJh frnkB gqdkB eoB.” 
(The subject-matter of educational psychology is designed (1) to enhance and enrich 
the lives of he learners, and (2) to furnish teachers with he knowledge and 
understanding that will help the institute improvement in the quality of instruction.) 
 

(2) vrb; s/ jkb?Av^ “f;Zfynk^wB'ftfrnkB dh ftPk^;wZroh, f;Zfyne dhnK 
gqfefonktK ftZu Gkr b?D tkb/ ftnesh dh gqfeosh, wkBf;e ihtB ns/ fttjko j?.”  (The 

subject-matter of educational psychology is the nature, mental life, and behaviour of 
the individual undergoing the process of education.) 

eq' ns/ eq'^ “f;ZFynk^wB'ftfrnkB dh ftPk^;wZroh dk ;zpzX f;Zfynk B{z gqGkfts eoB 
tkbh dPktK s'A j?.”  (The subject-matter of educational psychology is concerned with 

the conditions that affect learning.) 
 

f;Zfynk ns/ wB'ftfrnkB dk v[zxk ;zpzX j?.  nZi wB'ftfrnkB dk fttjkfoe o{g ftZu f;Zfynk 
d/ y/so ftZu gq:'r j'D bZfrnk j? ns/ fJ; dh ;jkfJsh Bkb jh f;Zfynk ;zpzXh ;wZf;nktK d/ 
;wkXkB dk :sB ehsk iKdk j?.  feT[Ai' f;ZFynk ihtBGo uZbD tkbh ftek; dh gqfefonk j?, 
fJ; bJh f;Zfynk^wB'ftfrnkB dk y/so pkbnt;Ek iK feP'ont;Ek sZe jh ;hfws BjhA j? 
pfbe ftnesh d/ ;zg{oD ihtB dh ;kohnK f;Zfyne go;fEshnK sZe c?fbnk j?. 
 

id'A fJj gqPB ehs/ iKd/ jB fe f;Zfynk fe; B{z fdZsh ikt/<  ed'A fdZsh ikt/<  fe; gqeko 
fdZsh ikt/<  fe; go;fEsh ns/ fe; nt;Ek ftZu fdZsh ikt/<  fe;d/ d[nkok fdZsh ikt/ ns/ 
f;Zfynk eh j[zdh j?<  se fJBQK gqPBK dk T[Zs b?D d/ bJh f;Zfynk^wB'ftfrnkB d/ nB[;ko 
gqw[Zy o{g s'A f;ZfynkoEh, f;ZyD dh gqfefonk, f;ZyD dh gof;EshnK ns/ f;ZyD d/ Bshi/ 
(T[gbpXh iK T[sgkd) Bkb ;zpzfXs rZbK T[Zs/ ftuko ehsk iKdk j?. 
 

(1) f;Zfyne go;fEsh ;zpzXh nfXnB^ f;Zfynk ftZu go;fEsh ns/ tksktoD dk finkdk 
wjZst j?.  f;Zfynk d/ bJh f;Zfyne go;fEsh dk fBowkD fB:'fis o{g Bkb ehskiKdk j?.  
i/eo T[fus tksktoD BjhA j[zdk j? sK f;Zfyne gfonk; ;cb BjhA j' gkT[Ad/.  wB'ftfrnkB 
ftZu tksktoD dk th nfXnB ehsk iKdk j? feT[Afe fttjko dk iBw d/D tkb/ sZs tksktoD 
ftZu Pkfwb j[zd/ jB.  pkbe dh ;cb f;Zfynk d/ bJh gqGktekoh tksktoD dk fBowkD ehsk 
ikDk ukjhdk j?.  i/eo f;Zfynk dh ng/fynktK dh fdqPNh s'A tksktoD fB:'fis ns/ fB:zsfos 
BjhA ehsk iKdk sK f;ybkJh ns/ f;Zfynk ;cbskg{ote fBPgkfds BjhA j' ;edk.  fJ; gqeko 
f;Zfynk wB'ftfrnkB ftZu  tksktD dk  wjZst, tksktoD d/  gqeko, f;Zfynk  go;fEshnK dh 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N dPktK, f;Zfyne seBhe, iwks tksktoD ns/ tksktoD dh f;ybkJh, f;Zfynk, ftneshrs 
fGzBsk, ftneshst fBowkD, ;wk:'iB ns/ f;js tkXk ns/ ftek; T[Zs/ gqGkt nkfd ;zpzfXs 
ftfPnK dk ft;sko nfXnB ehsk iKdk j?. 
fbzvro/B (Lindgren) B/ f;Zfyne ns/ f;Zfynk go;fEsh dk fJZe e/Adfos y/so wzfBnk j?.  
fbzvro/B PqhwkB d/ nB[;ko pkbe dh f;Zfynk dh fJZe go;fEsh j[zdh j? fi; ftZu f;Zfyne 
gqfefonk xfNs j[zdh j?.  go;fEsh ftZu T[j sZs nkT[Ad/ jB i' pkbe B[z iK f;Zfyne 
gqfefonk B{z iK d'jK B{z gqGkfts eod/ jB.  iwks, g[;sekbk, tkuBkbk, gq:'rPkbk nkfd 
gqsZy ns/ ssekfbe f;Zfyne go;fEshnK dk fBowkD eod/ jB, idfe ;w[dkJ/, gqPk;B ns/ 
gqpzX szso ns/ fBsh fBoXkoe nkfd d{o s'A, gozs{ gqGktekoh Yzr Bkb, f;Zfyne go;fEshnK 
dk fBowkD ns/ fB:zsoD eod/ jB.  fJ; ;'u Bkb f;Zfyne go;fEsh ;zpzXh nfXnB B{z 
nkX[fBe f;Zfynk^wB'ftfrnkB ftZu Pkfwb ehsk ik fojk j?. 
(2) f;ZfynkoEh Bkb ;zpzfXs nfXnB^ nkX[fBe wB'ftfrnkBe ftukoXkok d/ nB[;ko f;Zfynk 
dh d'w[Zyh gqfefonk ftZu f;ZyD tkbk f;Zfynk^gqfefonk dk e/Ado^fpzd{ j[zdk j?.  
f;Zfynk^gqfefonk dk nkozG j[zd/ jh w[Zy gqPB fJjh T[Zmdk j? fe n;hA fe; B{z f;Zfynk d/ oj/ 
jB<  fBPfus o{g Bkb ;kbk T[Zso j't/rk^ pkbe B{z iK j'o ftnkge o{g Bkb ejhJ/ sK fJ; 
B{z f;ZyD tkb/ dh T[dkjoD fdZsh iKdh j?.  nZi fJ; gqw[Zy gqPB T[Zs/jh f;Zfynk^irs ftZu 
ftP/P o{g Bkb ftuko ehsk iKdk j? ns/ fJ; bJh f;Zfynk^wB'ftfrnkBeK B/ pkbe iK 
f;fynkoEh B{z f;Zfynk dk e/Ado fpzd{ wzfBnk j?, i' f;Zfynk fJ; e/Ado d/ ukoK gk;/ x[zwdh j? 
T[; B{z pkb^e/Adfos f;ZFynk iK wB'ftfrnkBe f;Zfynk efjzd/ jB.  fJj ftukoXkok T[; 
wB'ftfrnkBe nzd'bB dk Bshik j? fiBQK dk ;{soXko f;Zfynk^Pk;soh o{;' ns/ g/;Nkb'ih B/ 
ehsk ns/ nZi fJ; B{z f;Zfynk wB'ftfrnkB d/ fJbktk ;ko/ ftneshnK dh gqpb fjwkfJs 
gqkgs j?.  gqPB T[Zmdk j? fe f;ZfynkoEh s'A ;kvk eh Gkt j?<  ;ob PpdK ftZu fJ; dk 
noE j?^ f;ZyD tkbk. 
fJZe f;Zfyne ns/ T[;d/ nGhGkte B{z f;ZfynkoEh d/ pko/ ftZu eh^eh ikDB dh ns/ feT[A 
ikDB dh io{os j[zdh j?.  fJ; ftP/ T[Zs/ f;ZfynkoEh Bkb ;zpzfXs j/m fbyhnK rZbK dk 
nfXnB io{oh j?^ 
(T) tzP^do^tzP ns/ tksktoD^ pkbeK dh f;Zfynk T[Zs/ tzP^do^tzP r[DK ns/ T[;d/ 
tksktoD dk gqGkt g?Adk j?.  f;Zfynk^wB'ftfrnkB ftZu d'jK dk nfXnB ehsk iKdk j? ns/ 
fJj ikDB dk gfonk; ehsk iKdk j? fe f;Zfynk T[Zs/ tzP^do^tzP dk finkdk gqGkt g?Adk j? 
iK tksktoD dk. 
(n) pkb ftek; dhnK ftfGzB nt;EktK dk nfXnB^ fJ; ftZu tkX/ s/ ftek; ns/ 
pkb^ftek; dh ftfGzB nt;EktK^P?Pt, pkb ns/ feP'ont;Ek dk nfXnB ehsk iKdk j? ns/ 
fJBQK nt;EktK ftZu gkJh ikD tkbh Pohoe, wkBf;e, ;zt/rkswe ns/ ;wkfie ftP/PsktK d/ 
nB[;ko f;Zfynk dk o{g fBoXkfos ehsk iKdk j?. 
 

Pohoe ftek;^ Pohoe ftek; d/ nB[;ko pkb ftek; dh ftfGzB nt;EktK ^ P?Ptnt;Ek, 
pkbnt;Ek dh Pohoe ftP/PsktK dk nfXnB ehsk iKdk j?. 
wkBf;e ftek;^ fJ; ftZu ;zt/dBk, gqsZyheoD, BfoZyD, fXnkB, o{uh, f;ZyDk, :kdkPd, 
G[ZbDk ebgBk, fuzsB, soe fBoDk tkXk nkfd dk nfXnB ehsk iKdk j? ns/ ftfGzB gq:'rK 
d[nkok fJ; rZb dk th gfonk; ehsk iKdk j? fe pkbe ftZu fJBQK dk ftek; feBQK ftXhnK 
d[nkok eokfJnk ikt/. 
;zt/rkswe ftek;^ fJ; ftZu GktK, ;zt/rK, ;EkJhGkt, wB'rozEhnK, w{b goftoshnK, ;fji 
goftoshnK dk nfXnB j[zdk j?.  ;zt/r pkbe dh f;Zfynk ftZu ;jkfJe ns/ edh^edh 
o[ektN d'B'A j[zd/ jB.  f;ZFynk^wB'ftfrnkB fJ; dk nfXnB eoe/ fJj gsk brkT[D dk 
gfonk; eodk j? fe fe; gqeko ;zt/r pkbe dh f;Zfynk ftZu ;jkfJe f;ZX j' ;ed/ jB. 
;wkfie ns/ ufoso dk ftek;^ fJ; d/ nB[;ko ;wkfie fefonktK, y/v, ;w{fje fBowkD 
dhnK fefonktK ns/ gkm^ftP/nzso fefonktK, fiBQK s'A ;wkfie ns/ ufoso d/ ftek; ftZu 
;jkfJsk fwbdh j?, T[jBK ;kohnK rZbK dk nfXnB j[zdk j?. 
(J) pkbeK dhnK ftneshrs ftfGzBsktK dk nfXnB^ f;Zfynk^wB'ftfrnkB shot, ;kXkoD, 
wzd p[ZXh ;wZf;nkswe, n;kXkoD, wkBf;e o'r^ro;s ns/ ftfGzB gqeko d/ ftneshst tkb/  
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fJekJh^2L f;Zfynk wB'ftfrnkBL noE, gqfeosh ns/ ftPk y/so 
 

pkbeK dk nfXnB eodk j? ns/ fJj fBPfus eodk j? fe; gqeko d/ pkbeK B{z fe; soQK dh ns/ 
feBQK ftXhnK d[nkok f;Zfynk d/Dh ukjhdh j?. 
(;) pkbe dh wkBf;e f;js dk nfXnB^ fJ; ftZu wkBf;e f;js d/ f;XKs, wkBf;e f;js 
T[Zs/ o[ektN gkT[D tkb/ ns/ T[Bzsh eoB tkb/ ekoeK dk nfXnB j[zdk j?. 
(j) pkbe d/ fttjko ns/ ;wk:'iB ;zpzXh ;wZf;nktK dk nfXnB ns/ fBod/P d/D dk ekoi 
ehsk iKdk j?. 
(3) f;ZyD dh gqfefonk dk nfXnB (Learning Process)^ f;ZyD dk ihtB ftZu pj[s wjZst 
j? ns/ f;Zfynk dk fJZewkso T[d/P j? ftnesh B{z f;ykT[Dk.  f;ZyDk T[s/iBk^nB[fefonk dk 
Bshik j?.  tksktoD ftZu i' T[s/iBktK (Stimulate) j[zdhnK jB T[jBK d/ gqsh pkbe nkozG s'A 
jh nB[fefonktK eoB brdk j? i' fe w{b gotofsnkswe j[zdhnK jB.  nB[Gt d[nkok T[j 
fJBQK nB[fefonktK ftZu gfotosB eodk ofjzdk j?.  j'bh^j'bh ;wk:'fis gfoPfeqs 
gqshfefonktK eoBK jh f;ZyDk j?.  fJ; gqeko d/ f;ZyD d/ cb;o{g jh T[j ;wki ftZu nkgD/ 
nkg B{z ;wk:'fis eo gkT[Adk j?.  ;wkfie ;wk:'iB dh fefonk f;ZyD dh gqfefonk j?.  
“gqshPhb fttjko ftt;EkgB dh gqfefonk B{z f;ZyDk efjzd/ jB.”  f;ZyDk fBozso gfotosB 
dh T[; gqfefonk B{z efjzd/ jB i' nzdo{Bh ns/ pkjoh ekoBK d[nkok nkozG ns/ nB[e{fbs j[zdhnK 
jB ns/ go;fEshnK d/ gqsh ;wk:'iB tZb fBod/fPs j[zdhnK jB. 
 
 

B'N 

 

 
eh s[;hA ikDd/ j'    pkbe f;Zfyne go;fEshnK ftZu T[s/iBktK s'A gq/fos j' e/ nzdo{Bh ns/ 

pkjoh nB[fefonktK eodk j? ns/ T[;d/ Bshi/ti'A f;Zydk j?. 

 

 

f;ZyD dh gqfefonk ftZu fBwB fbys rZbK dk nfXnB ehsk iKdk j?^ 

(T) f;ZyD dh gqfeosh iK ;o{g (Nature of Learning)^ f;Zfynk^wB'ftfrnkB gq:'rK d[nkok 
fJ; rZb dk gsk brkT[Adk j? fe f;ZyD dh fejVh ftxh T[g:'rh j? ns/ f;ZyD d/ f;XKs, f;ZyD 
d/ fB:w, f;ZyD dhnK ftfGzB ftXhnK, f;ZyD ftZu g[o;eko ns/ dzv dk eh wjZst j? ns/ fJBQK 
dk T[g:'r fe; gqeko ehsk ikt/< 
 

(n) f;ZyD ftZu gq/oDk dk ;EkB^ fJ; ftZu f;Zy dh gqfefonk dh fefonk ftZu gq/oDk dk eh 
wjZst j?, fJ; T[Zs/ ftuko ehsk iKdk j?. 
 

(J) f;Zfynk dk ;EkBKsoD (Transfer of Learning)^ fJ; ftZu f;ZyD d/ ;EkBKsoD dk eh 
noE ns/ wjZst j?, ;EkBKsoD fe; gqeko j[zdk j? ns/ ;EkBKsoD d/ ftfGzB f;XKs eh jB^ 
nkfd rZbK dk nfXnB ehsk iKdk j?. 
 

(;) :kdkPs ns/ G[ZbDk (Memory and Forgetting)^ fJ; ftZu :kdkPs dk noE, nzr, 
ftP/PsktK, gqeko, fB:w ns/ ftXhnK T[Zs/ ftuko ehsk iKdk j?.  f;ZyD dh fefonk d/ bJh 
G[ZbD d/ ;o{g, fJ; d/ ekoB ns/ fBtkoD B{z ikDBk th io{oh j?.  f;Zfynk ftZu f;ZyD dh 
fefonk B{z ;cb pDkT[D d/ bJh :kdkPs gqhyD T[Zs/ fXnkB d/Dk io{oh j?.  f;ZyD d/ cb;o{g 
T[;B/ e[ZM XkoD ehsk j? T[;h d/ nkXko T[Zs/ ftP/P go;fEsh ftZu fttjko eoBk j?.  :kd 
eoBk XkoD dh gqfefonk j? i' fe f;ZyD dhd gqfefonk dk wjZstg{oD nzr j?.  fJ; gqeko 
:kdkPs ns/ G[ZbDk f;Zfynk^wB'ftfrnkB d/ nzsors nkT[Ad/ jB. 
 

(4) f;ZyD d/ Bshi/ (T[sgkd) dk nfXnB (Product of Learning)^ f;Zfynk^wB'ftfrnkB d/ 
y/so d/ nB[;ko f;ZyD B{z gqGkfts eoB tkbhnK fefonktK ns/ dPktK nkT[AdhnK jB.  f;ZyD 
d/ cb;o{g ftnesh e[ZM frnkB gqkgs eodk j?.  f;ZyDk wkBf;e fefonktK dh ;jkfJsk Bkb 
g{ok j[zdk j?.  f;ZyD d/ ekoB ftnesh i' e[ZM rqfjD eo b?Adk j?, T[;B{z f;Zfyne T[gbpXh, 
Bshik iK T[sgkd efjzd/ jB.  f;ZyD d/ T[sgkd B{z ikDB d/ bjh fBwB fbys rZbK T[Zs/ fXnkB 
d/Dk ukjhdk j?. 
 

f;Zfyne Bshi/ iK T[gbpXh d/ ikDekoh d/ bJh fBwB fbys rZbK T[Zs/ fXnkB fdZsk iKdk j?^ 
(T) f;Zfynk ftZu fuzsB fefonk, :sB, fBowkD, soe ns/ ;wkXkB dk pj[s finkdk wjZst 
j?.  p"fXe ns/ wkBf;e ftek; iK f;ZyD dh gqfefonk B{z GbhGKs ;zukfbs eoB d/ bJh fJBQK dk 
ftek; eoBk io{oh j?. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N (n) pkbe ftZu ;foiBkswe goftosh (creativity) dk ftek; eoBk io{oh j?.  f;Zfyne 
fdqPNh s'A fJ; goftosh dk T[g:'r eoe/ ouBkswe ekoiK d/ wkfXns Bkb f;Zfynk d/Dh 
ukjhdh j?. 
 

(J) ftfdnkbk ftZu ;w{fje GktBk d/ wkfXnw Bkb ftfdnkoEhnK ftZu eJh r[DK dk ftek; 
ehsk ik ;edk j?.  fJ;   d/   bJh   ftfGzB  ;w{jK  d/  Bkb  ;wkfie  nzsofefonk  
(Social Interaction) dk j'Dk io{oh j?.  ;w{j GktBk ns/ B/so/st (Leadership) dh f;Zfynk 
d/ bJh ;w{j wB'ftfrnkB pj[s T[g:'rh f;ZX j'fJnk j?. 
 
;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ bJh ;jh T[Zso u[D'^ 
1H “f;Zfynk^wB'ftfrnkB f;Zfyne ftek; dk nfXnB j?.”  f;Zfynk wB'ftfrnkB 

dh fJj gfoGkPk fe;B/ fdZsh j?^ 
(T)   J/fb;       (n)   ;NhcB       (J)   ;hH n?bH e{zv[ 

2H “f;Zfynk^wB'ftfrnkB nkgDh y'i d/ o{g ftZu ftfrnkB dhnK ftXhnK dk gq:'r 
eodk j?.”  fJj gfoGkPk fe;B/ fdZsh j?^ 
(T) ;tko/ ns/ N/bc'ov    (n) eq' ns/ eq'    (J) vrb; ns/ jkb?Av 

3H “f;Zfynnk^wB'ftfrnkB wB[Zyh fttjko dk f;ZFyne go;fEshnK ftZu nfXnB 
eodk j?.”  fJj gfoGkPk fe;B/ fdZsh j?^ 
(T) ukob; JhH ;feBo     (n) vrb; ns/ jkb?Av     (J) r?oh;B 

(5) wkg ns/ w[bnzeD ;zpzXh nfXnB^ fJ; ftZu f;Zfyne T[gbpXh ns/ ftPk^:'rsk dk wkg 
ns/ p[ZXh, ufoso, ftneshst ;zpzXh wkg d/ bJh ftfGzB ;kXBK, ftXhnK, gqhyDK ns/ ;zfyne 
ekoiK dk gq:'r ehsk iKdk j?.  f;ZyD dh gqfefonk ftZu f;ZfyneK dh p[ZXh, ftneshst ns/ 
ftfGzB :'rsktK dk frnkB j'Dk io{oh j?.  fJBQK ;kfonK dk wkg eoBk f;Zfynk^wB'ftfrnkB 
d/ y/so ftZu nkT[Adk j?. 
 

(6) f;Zfyne ns/ eo'pkfoe fBod/P ;zpzXh nfXnB^ wkg ns/ w[bnzeD d/ BshfinK d/ nkXko 
T[Zs/ pkbe B{z f;Zfynk ns/ eko'pko ;zpzXh fBod/P fdZsk iKdk j?. 

 
 

 
  Nk;e     eh s[jkv/ ftuko ftZu fJZe ;cb f;Zfyne d/ bJh f;ZfynkPk;so io{oh j'Dk 

ukjhdk j?<  soe ;fjs ftuko eo'. 
 

 

(7) f;Zfyne ;zpzXh nfXnB^ f;Zfynk dk fJZe gqw[Zy nzr f;Zfyne j[zdk j?.  f;ZyD dh 
gqfefonk ftZu f;ZyD dh go;fEsh dk fBowkD eoB, T[;B[{z fB:zsfos ns/ fB:'fis eoB ftZu 
f;Zfyne ftP/P o{g s'A ;jkfJe j[zdk j?.  f;Zfyne^f;Zfynk gqfefonk ftZu f;fynkoEh ns/ 
f;Zfyne d/ ftZu i' nzdo{Bhfefonk j[zdh j? T[;B{z f;Zfyne ekoi ns/ f;Zfynk ekoi ftZu 
;jkfJsk fwbndh j?.  pkbe B/ f;ZFynk ftZu f;Zfyne jh wjZstg{oD ekoe j[zdk j?.  
f;Zfyne d/ ftneshst ftZu efosst dk pkbe d/ ftek; T[Zs/ pj[s finkdk gqGkt g?Adk j?.  
fJ; gqeko f;Zfynk^wB'ftfrnkB ftZu f;Zfyne d/ ftneshst, T[;dh f;ybkJh ns/ T[;dh 
Pohoe ns/ wkBf;e f;js nkfd dk ftnkge o{g Bkb nfXnB ehsk iKdk j?. 
 

T[go'es ftfGzB rZbK Bkb; ;zpzfXs nfXnB f;Zfynk^wB'ftfrnkB d/ nfXnB y/so  ftZu  
ftnkge  o{g  Bkb  nkT[Ad/  jB.  fJj rZb nbZr j? fe io{os nB[;ko 
f;Zfynk^wB'ftfrnkB dhnK g[;seK ftZu fe;h rZb dk finkdk pb fdZsk frnk j? sK fe;h 
rZb T[Zs/ xZN.  gq'c/;o ;hH n?bH e[zv{ B/ fBwBfbys gzi gqw[Zy nfXnB ftfPnK B{z 
f;Zfynk^wB'ftfrnkB dk nfXnB y/so wzfBnk j?^ 
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1H wB[Zyh tkXk ns/ ftek; 
2H f;Zfynk 
3H ftneshst ns/ ;wk:'iB 
4H wkg ns/ w[bnzeD 
5H f;Zfynk^wB'ftfrnkB ftZu seBhe ns/ gqshftXhnK. 

gq'H e[zv{ d/ nB[;ko, “;zy/g ftZu i' e[ZM f;Zfyne j? ns/ i' e[ZM pkbe B{z T[;dh iwks ftZu 
fttjko B{z S{zdk j? f;Zfynk^wB'ftfrnkB d/ y/so ftZu nkT[Adk j?.”  (In short, whatever is 

educational or whatever touches child in his classroom behaviour comes with the 
scope of educational psychology.) 

nzs ftZu f;ZN/ ti'A, ;feBo d/ PpdK ftZu fejk ik ;edk j?^ “f;Zfynk^wB'ftfrnkB d/ y/so 
ftZu T[j ;ko/ frnkB ns/ ftXhnK Pkfwb jB i' f;ZyD dh gqfefonk B{z uzrh soQK Bkb ;wMD 
ns/ finkdk e[Pbsk Bkb fBod/fPs eoB d/ bJh io{oh j?.”  (Educational Psychology 

takes for its province all informations and techniques pertinent to a better 
understanding and a more efficient direction of the learning process.) 
T[go'es toDB s'A f;Zfynk^wB'ftfrnkB d/ y/;so dh ftPk^t;s{ ;gPN j' rJh j?.  fJ; 
ftPk^t;s{ dh ft;sfos ftnkfynk io{os nB[;ko ftfGzB nfXnkfJnK ftZu gq;s{s ehsh ik 
ojh j?. 
 
2H4 ;ko nzP (Summary) 

 wB'ftfrnkB fJZe nfijk ftfrnkB j? fi;dk ;zpzX fttjkfoe gfotosBK d/ nfXnB s'A 
j?. 

 f;Zfynk d[nkok wB[Zy d/ fttjko ftZu gfotosB ehsk iKdk j? ns/ wB'ftfrnkB fJZe 
nfijk ftfrnkB j? i' wB[Zyh^fttjko d/ ;ko/ o{gK dk nfXnB eodk j?.  fJ; fdqPNh 
s'A f;Zfynk ns/ wB'ftfrnkB d'B'A jh wB[Zyh ftneshst d/ ftek; Bkb ;zpzfXs jB. 

 feT[Afe wB'ftfrnkB d/ ftfGzB f;XKsK ns/ fB:wK dk gq:'r f;Zfyne go;fEshnK ftZu 
ehsk iKdk j? fJ; bJh f;ZFynk^wB'ftfrnkB B{z fttjkfoe wB'ftfrnkB th efjzd/ jB. 

 nfXnB^gZXsh d/ fdqPNhe'D s'A wB'ftfrnkB dh soQK f;Zfynk^wB'ftfrnkB dh gqfeosh 
B{z ftfrnkBe fejk iKdk j?.  f;Zfynk^wB'ftfrnkB f;Zfynk dh ftfGzB ;wZf;nktK d/ 
;wkXkB ftZu ftfrnkBe ftXhnK dk gq:'r eoe/ BshfinK d/ nkXko T[Zs/ ;kXkoD 
fB:w dk gqshgkdB eodk j? ns/ f;Zfyne go;fEshnK ftZu ftnesh d/ fttjko ns/ 
f;ZyD Bkb ;zpzfXs ftP/ ftZu GftZytkDh eodk j?. 

 f;Zfynk  ftZu  go;fEsh  ns/  tksktoD  dk pj[s finkdk wjZst j?.  f;Zfynk d/ 
bJh f;Zfyne go;fEsh dk fBowkD fB:'fis o{g Bkb ehsk iKdk j?.  i/eo T[fus 
tksktoD BjhA j[zdk j? sK f;ZFyne gfonk; ;cb BjhA j' gkT[Ad/.  wB'ftfrnkB ftZu 
tksktoD dk th nfXnB ehsk iKdk j? feT[Afe fttjko dk iBw d/D tkb/ sZs tksktoD 
ftZu Pkfwb j[zd/ jB.  fJ; gqeko f;Zfynk^wB'ftfrnkB ftZu f;Zfyne d/ ftneshst, 
T[;d/ f;ybkJh ns/ T[;dh Pohoe ns/ wkBf;e f;js nkfd dk ftnkge o{g Bkb 
nfXnB ehsk iKdk j?. 

 
2H5 Ppde'P (Keywords) 

1H ;foiBkswe gfotoshL ouBkswesk dk r[D. 

 

2H6 nfGnk; gqPB (Review Questions) 

1H f;Zfynk^wB'ftfrnkB s'A s[;hA eh ;wMd/ j'< 
 

B'N 
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B'N 2H f;Zfynk^wB'ftfrnkB d/ ftPk^y/so T[Zs/ gqekP gkU. 

3H „f;Zfynk^wB'ftfrnkB fJZe ;[szso nB[Pk;B j?‟ ^ fJ; T[Zs/ fJZe ;zy/g fNZgDh 
fby'. 

 

T[Zso L ;t?^w[bnzeD (Answer: Self Assessment) 

   1H    (n)          2H    (T)          3H    (T) 
 
2H7 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK^;hwk u'gVk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

2H f;Zfynk  wB'ftfrnkB ^ n?;H  n?uH  f;Bjk  ns/  ouBk  Powk,  
nNbKfNe gpfbe/PB, BthA fdZbh. 

3H f;ZFynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH bofBzr, gqH fbH, BthA 
fdZbh. 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^ J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 
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fJekJh^3L f;Zfynk^wB'ftfrnkB dhnK nfXnB ftXhnK 
(Methods of Educational Psychology) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

3H1 f;Zfynk^wB'ftfrnkB dhnK ftXhnK (Methods of Educational Psychology) 

3H2 gq:'rkswe ftXh (Experimental Method) 

3H3 ihtB^fJfsjk; ftXh (Case History Method) 

3H4 ;ko nzP (Summary) 

3H5 Ppde'P (Keywords) 

3H6 nfGnk; gqPB (Review Questions) 

3H7 ;zdoG g[;seK (Further Readings) 

 

 
T[d/P (Objectives)  

fJ; fJekJh d/ nfXnB s'A pknd ftfdnkoEh :'r j'Dr/L^ 

 wB'ftfrnkB dhnK ftfGzB ftXhnK B{z ;wMD ftZu. 
 ftnesh^fJfsjk; gZXsh d/ ftP/ ftZu ikDekoh gqkgs eoB ftZu. 

 

 
ikDekoh (Introduction)  

f;Zfynk^wB'ftfrnkB ftnesh d/ fttjio dk ns/ ftfGzB ;wZf;nktK dk nfXnB f;Zfyne 
go;fEshnK ftZu eodk j?.  fJj nfXnB fJZe ftXh Bkb ehsk iKdk j?.  ftXh dk noE T[; 
gqDkbh iK sohe/ s'A j? fi;dh ;jkfJsk Bkb ftnesh d/ fttjko dk nfXnB, ftPb/PD ns/ 
ftnkfynk eoe/ fJZe Bshi/ T[Zs/ gj[zfunk iKdk j?.  ftXh sZEK dh ikDekoh dk fJZe sohek j?.  
f;Zfynk^wB'ftfrnkB th nkgDh ftfGzB ;wZf;nktK dk nfXnB ns/ ;wkXkB eoB d/ bJh 
ftfrnkBe ftxhnK dk gq:'r eodk j?.  f;Zfynk^wB'ftfrnkB ftzu fe;h gdkoE dh soQK 
nfXnB dh ftfrnkBe gqDkbhnK B{z ;ysh Bkb bkr{ BjhA ehsk ik ;edk, feT[Afe fJZE/ nfXnB 
dh ftPk^t;s{ ihfts PohoXkoh f;ZfynkoEh dk f;Zfyne fttjko j[zdk j?.  n;hA fJj GbhGKs 
ikDd/ jK fe f;ZfynkPk;so ns/ f;Zfynk^wB'ftfrnkB B{z e[ZM ekoBK s'A ftP[ZX ftfrnkB 
(o;kfJD ns/ G"fse Pk;so) dh e'Nh ftZu BjhA oZfynk ik ;edk, feT[Afe fJBQK d/ fB:w nNb 
j[zd/ jB ns/ T[jBK dk ;zpzX G"fse gdkoEK (Matter) s'A j? idfd f;Zfynk fJZe wB[Zyh ftPk j? 
ns/ fJj wB[Zyh^;wki ns/ f;Zfyne fefonkebkgK Bkb ;zpzX oZydh j?. 
j[D f;Zyfnk^wB'ftfrnkB B{z th ftfrnkB dh e'Nh ftZu oZfynk ikD bZfrnk j?, feT[Afe fJ;B/ 
ebgBk, nB[wkB ns/ nzXftPtk; B{z fsnkr e/ nkgD/ ekoiK d/ bJh ftfrnkBe ftXh B{z 
nkgDkfJnk j?.  ftfrnkBe GkPk dh „nfXnB ftXh‟ dk Gkt T[; wkor s'A j? fi; T[Zs/ uZb e/ 
;Zu dh y'i ehsh iKdh j?. 
 

ftfrnkBe ftXh eh j?<^ fJj nfXnB dh fJZe gZXsh j? i' ftfrnkBe fB:wK d/ nB[;ko 
;zukfbs j[zdh j?.  ftfrnkBe gZXsh dk gq:'r e/tb gqfeosh iK G"fse t;s{nK d/ ftP/ ftZu 
nfXnB eoB d/ bJh jh ehsk ik ;edk j?, fJj fJZe GoKs XkoDk j?.  nZi ;wkfie xNBktK 
d/ ;zpzX ftZu ;jh frnkB gqkgs eoB d/ bJh ftfrnkBe gZXsh ftZu Xow, doPB iK ebgBk d/ 
bJh e'Jh ;EkB BjhA j?.  fJ; d/ T[bN gq/yD (observation), gqhyD, gq:'r ns/ torheoD dh 
fJZe  ftt;fEs  ekoi^gqDkbh  B{z  ftfrnkBe  gZXsh  efjzd/  jB.  Pqh  ikoi  J/H  b[zvpor  
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B'N (Lundberg) B/ ftfrnkBe gZXsh d/ noE B{z fJ; gqeko ;gPN ehsk j?^ “;wkfie 
ftfrnkBeK ftZu fJj ftPtk; g[PN j' frnk j? fe T[jBK d/ ;kjwD/ i' ;wZf;nktK jB T[jBK 
dk jZb i/eo j'Dk j? sK ;wkfie xNBktK d/ fBogZy ns/ ftt;fEs BfoyD, ;s:kgB, 
torheoD ns/ ftPb/PD d[nkok jh j't/rk.  fJ; fdqPNhe'D B{z, T[;d/ nsh m'; ns/ ;cb o{g 
ftZu, w'N/ s"o s/ ftfrnkBe gZXsh fejk iKdk j?.”  (Social scientists are committed to 

the belief that the problems which confront them are to be solved if at all, by 
judicious and systematic observations, verification, classification and 
interpretations of social phenomenon. This approach in its most rigorous and 
successful from is broadly designated as the scientific method.) 
ftfrnkBe ftXh d/ io{oh sZs (Essential Elements of Scientific Method) ^ Pqh 
wkofNB vkb ns/ w'Bke/;h (Martin Dale and Monachesi) B/ fejk j? ^ “ftfrnkB th 
ftuko dk fJZe sohek j?.  j'o ;ko/ ftukoK dh soQK fJj th ;wZf;nktK d/ gqsT[Zso ftZu jh 
T[ZGodk j?.  fJj j'o ;ko/ ftukoK s'A gqXkBsk gZXsh ftZu jh fGzB j?.  ftfrnkB dh gZXsh dh 
ftP/Psk fJj j? fe T[j (1) ntb'eB T[Zs/ pb fdzdhnK jB.  (2) ftukoK dh fttjkosk iK 
tk;sfte gqhfynk eoB dk :sB eodh j?.  (3)  T[jBK gq:'rK (Experiments) iK nkdoPK 
go;fEshnK (Model situations) dk ftek; eodhj? fiBQK s'A T[jBK d/ ftukoK dh gqhfynk j' 
;e/.  (4)  nfij/ Bt/A T[geoDK (Tools) dk nftPeko eodh j? fiBQK s'A finkdk fBPfus o{g 
ftZu BfoyD j'o finkdk :EkoE wkg ;zGt j't/.  (5)  nkgD/ nfXnB s'A ftfrnkBeK d/ 
fBZih nkdoPkswe w[bnzeDK dk wip{sh Bkb pfjPeko eodh j? ns/ fJ; ;w/A T[Zs/ nkgDk 
fXnkB e/Afdqs eodh j? fe xNBktK tk;sfte o{g ftZu fet/A xfNs j[zdhnK jB Bk fe feT[A 
j[zdhnK jB iK eh j'Dk ukjhdk j?.”  ;zy/g ftZu n;hA efj ;ed/ jK fe ftfrnkBe ftXh 
nfXnB dh fJZe gZXsh j? i' ftfrnkBe fB:wK d/ nB[;ko ;zukfbs j[zdh j?. 
f;Zfynk^wB'ftfrnkB nkgDh ;wZf;nktK d/ nfXnB ns/ P'X ekoiK ftZu ftfrnkBe ftXh dk 
gq:'r eodk j?.  fJ; ftXh ftZu fynksh, :EkoEsk, ftP[ZXsk, t;s[fBPmsk, fBogZysk 
Pkfwb jB.  nkX[fBe :[r ftZu ftP/ dh ftfrnkBesk dk wkgdzv T[;dh gZXsh j?.  
ftfrnkBe gZXsh dh gqw[Zy ftP/PsktK jB^ ;fsnkgBsk (Verificability), fBPfunkswesk 
(Definiteness) t;s{fBPmk (Objectivity), ;kXkoDsk (Generality) g{oteEBsk 
(Predictability), ftfrnkBe gZXsh ftZu nfXnBeosk ntb'eB iK BfoyD d[nkok ;Zu goy 
eoe/, ftP/ s'A ;zpzX e'Jh f;ZNk eZY e/ fB:w gqshgkdB eodk j?. 
 

3H1 f;Zfynk^wB'ftfrnkB dhnK ftXhnK 
    (Methods of Educational Psychology) 

f;Zfynk^wB'ftfrnkB dh nfXnB ftXhnK B{z d' torK ftZu tzfvnk ik ;edk j?^ 

(1) nkswrs iK nkswfBPm ftXhnK (Subjective)^ fJ; ftXh d/ nB[;ko ftnesh nkgD/ 
nkg fttjko dh ftnkfynk ns/ ftPb/PD eodk j? fit/A nzsodoPB ftXh ns/ rkEktoDB 
ftXh. 
(2) t;s{rs iK t;s{fBPm (Objective)^ fJ; ftXh ftZu d{finK d/ d[nkok sZEK dk ;zrqfj 
ehsk iKdk j?.  fJ; d/ nB[;ko pj[s ;kohnK ftXhnK jB. 
fJBQK d'BK torK dh ftfGzB ftXhnK d/ T[b/y fBZu/ fdZsk ik fojk j?. 
f;ZFynk^wB'ftfrnkB dk wB'ftfrnkB Bkb v[zxk ;zpzX j?.  fJ; gqeko d'BK dh nfXnB 
ftXhnK ftZu ;wkBsk j?, T[jBK ftZu nzso e/tb T[g:'r d/ y/so dk j?.  
f;Zfynk^wB'ftfrnkB dh gqw[Zy ftXhnK fBwBfbys jB^ 
(1) nzsoBfoyD iK nzsodoPh ftXh (Introspective Method) 
(2) pkjoh BfoyD iK pkjodoPh ftXh (Observation Method) 
(3) gq:'rkswe ftXh (Experimental Method) 
(4) ftnesh fJfsjk; ftXh (Case History Method) 
(5) rkEk toDB ftXh (Ancedotal Method) 
(6) ftek;swe ftXh (Developmental Method) 
(7) s[bBkswe ftXh (Comparative Method) 
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(8) ;kePkseko ftXh (Interview Method) 
(9) gqPBktbh (Questionnaire Method) 
(10) ;zfyne ftXh (Statistical Method) 
(11) T[gukokswe ftXh (Clinical Method) 
(12) gqhyD ftXh (Test Method) 
(13) wB'ftPb/PD ftXh (Psycho-Analytical Method) 
T[go'es ftXhnK dk ;zy/g toDB fJ; gqeko j?^ 
(1) nzsoBfoyD iK nzsodoPB ftXh (Introspective Method)^ fJ; ftXh dk T[g:'r gqkuhB 
;w/A ftZu finkdk j[zdk ;h gozs{ nZi fJ; ftXh B{z ftfrnkBe BjhA wzfBnk iKdk.  fJ; bJh fJ; 
dk gq:'r xZN j[zdk j?.  „nzsoBfoyD‟ dk Gkt j? „nkgD/ nkg ftZu d/yDk‟ (To look within or 

self observation).  fJ; gZXsh ftZu ftnesh nkgD/ nkg nkgDh wkBf;e gqfefonktK dk 
BfoyD, ftPb/PD ns/ toDB eodk j?.  nzsoBfoyD ftZu ftnesh nkgD/ nB[GtK dk ;woD 
ns/ nkgDhnK GktBktK dk w[bnzeD eoB dk gfonk; eodk j?.  nzsoBfoyD d/ wkfXnw Bkb 
jh ftnesh nkgD/ nB[GtK B{z ftnes eo ;edk j?. 
;ekT[N d/ nB[;ko^ “nkgDh jh wkBf;e fefonktK dk eowpZX nfXnB jh nzsoBfoyD 
ejkT[Adk j?.  t[vtoE B/ fJ; B{z nkswBfoyD fejk j?.  ftnesh id nkgDhnK nB[G{shnK 
ftnesh eodk j? sK T[;B{z nkswBfoyD dk ;jkok b?Dk g?Adk j?, feT[Afe wkBf;e fefonktK 
nkswrs j[zdhnK jB fJ; bJh T[jBK dk gqsZy frnkB fJ; ftXh s'A j' ;edk j?.  T[j nkgDh 
wkBf;e fefonktK d/ BfoyD d/ nkXko s/ i' ;wZroh gq;s{s eodk j? T[;B{z nzsoBfoyD ;wZroh 
(data) efjzd/ jB.  nzsoBfoyD ftZu d' rZbK gkJhnK iKdhnK jB^ (1) ftnesh nkgDhnK 
wkBf;e fefonktK dk nkgD/ nkg BfoyD eodk j?, ns/ (2) T[jBK d/ ;zpzX ftZu ftsoD th 
gq;s{s eodk j?. 
r[D^ 

(i) fJ; gZXsh dk ;Gs'A pVk r[D fJj j? fe ftnesh nkgDhnK wkBf;e fefonktK ns/ 
ftt;EktK dk frnkB gqkgs eoe/ nkgD/ nkg B{z ;wMD ftZu ;woE j' iKdk j?.  
ftnesh dh wkBf;e fefonktK dk f;ZXk (direct) nfXnB nzsoBfoyD d[nkok jh 
;zGt j?.  fit/A ;[y^d[y ftZu fe; gqeko dk nB[Gt j[zdk j?.  fJ; dk T[Zso T[j 
nzsoBfoyD d[nkok d/ ;edk j?. 

(ii) fJ; ftXh dk gq:'r fe;h th ;w/A ns/ fe;h th ;EkB T[Zs/ ehsk ik ;edk j?.  fJ; 
gZXsh ftZu fe;h gq:'rPkbk, :zso ns/ ;wZroh dh io{os BjhA g?Adh.  o"; (Ross) B/ 
fejk j?^ “wB'ftfrknBe dk nkgD/ nkg dk fdwkr gq:'rPkbk j[zdk j?, feT[Afe T[j 
jw/PK T[jBK d/ Bkb ofjzdk, fJ; bJh T[j nkgDh fJZSk nB[;ko edh th BfoyD eo 
;edk j?.” 

(iii) fJ; gZXsh dk pko^pko gq:'r eoB Bkb ftnesh dh ftuko Pesh tZXdh j?.  fJ; 
ftXh s'A d{finK dh wkBf;e gqfefonktK dk nfXnB ehsk ik ;edk j?.  wkBf;e 
fefonktK d/ ;zpzX ftZu fGzB^fGzB ftneshnK B{z i' nB[Gt j'J/ jB T[jBK dk th 
s[bBkswe nfXnB ehsk ik ;edk j?. 

(iv) nzsoBfoyD ftXh d[nkok wB'ftfrnkB dk ftfrnkBe nfXnB nkozG j'fJnk.  fJ; 
gqeko wB'ftfrnkB B{z ftfrnkB pDkT[D ftZu fJ; ftXh B/ wjZstg{oD :'rdkB fdZsk 
j?.  Gkt/A fe fJ; ftxh dk gq:'r y/so ;hws j? fco fJ; dh ;jkfJsk Bkb eJh 
wB'ftfrnkBe ;wZf;nktK dk nfXnB j'fJnk j?.  nzsoBfoyD ftXh wB'ftfrnkB dh 
fJZe T[g:'rh ftXh j?. 

d'P^ 
(i) wkBf;e gqfefonktK dk BfoyD n;zGt j? feT[Afe T[j n;gPN, uzub ns/ n;fEo 

j[zdhnK jB ns/ T[jBK ftZu fJZedw gfotosB j[zdk ofjzdk j?.  wkBf;e gqfefonktK fit/A 
;zt/r, nB[G{sh, ftuko nkfd B{z n;hA ;fEo BjhA oZy ;ed, feT[Afe fXnkB^e/Afdqs eoB 
dk gfonk; eod/ jh T[j fdwkr s'A d{o ub/ iKd/ jB.  ftnesh jo ;w/A fJZe jh wB'dPk 
ftZu BjhA ofjzdk j? fJ; bJh T[;dk fXnkB j'o rZbK tZb ufbnk iKdk j?. 

(ii) fJ; ftXh dk fJZe  j'o  d'P  fJj  j?  fe  ftnesh   nkgD/   nkg   jh  Bfoye  ns/  
 

B'N 
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B'N nB[Gteosk j[zdk j?.  T[;B{z BfoyD ns/ nB[Gt d'B'A ekoi eoB/ g?Ad/ jB.  fJj 
ekoi go;go fto'Xh jB, feT[Afe fJZE/ BofyD ns/ nB[Gteosk fJZe j[zd/ jB.  T[j 
T[g:[es BjhA jB.  wB d/ d[nkok wB dk BfoyD n;zGt j?.  fit/A fe o"; (Ross) B/ 
fejk j? “fdqPNh ns/ dfoP d'B'A fJZe jh j[zd/ jB, feT[Afe wB Bfoye dk ;EkB ns/ 
;kXB d'B'A j[zdk j?.”  fJ; bJh T[j ;ko/ nB[GtK dk fJwkBdkoh d/ Bkb BfoyD BjhA 
eo ;edk.  Gkt/A fe fJ; ftZu ftnesh nkgD/ nB[G{shnK B{z fMMe d/ ekoB gqrN 
BjhA j'D d/Dk ukj[zdk.  edh^edh finkdk fXnkB d/D T[Zs/ th ;kvh wkBf;e 
nB[G{shnK jh ;wkgs j' iKdhnK jB.  fit/A id e'Jh ftnesh fuzsB eodk j? ns/ 
nzsoBfoyD d[nkok T[; fuzsB dk nfXnB eoBk ukjz[dk j? sK T[; ;w/A finkdkso 
nfijk d/fynk iKdk j? fe ftnesh dh fuzsB^fefonk ysw j' iKdh j?. 

(iii) fJ; ftXh dk gq:'r jo/e gqeko d/ gqkDhnK T[Zs/ ;zGt BjhA j?.  fJ; ftXh d[nkok e/tb 
mhe^mke ftn;e ftneshnK dk jh nfXnB ehsk ik ;edk j?, feT[Afe fJj 
ftuko^Pesh T[Zs/ fBoGo j[zdh j?.  S'N/ pkbeK ns/ wkBf;e o'rhnK T[Zs/ fJ; dk gq:'r 
BjhA ehskik ;edk.  fJ; dk gq:'r e/tb mhe^mke ftnesh T[Zs/ jh eo ;ed/ jB. 

(iv) fJ; ftXh dk fJZe d'P fJj th j? fe n;hA nkgDhnK ;kohnK nB[G{shnK B{z GkPk d[nkok 
ftnes BjhA eo ;ed/ fit/A finkdkso n;hA nkgD/ wkBf;e iK Pohoe d[y B{z, ;[yh iK 
d[yh nB[G{sh B{z mhe^mhe PpdK ftZu ftnes BjhA eo gkT[Ad/.  wB'ftfrnkBeK d/ 
nB[;ko fjj d'P fJ; ftxh dk BjhA j? pbfe GkPk dk j? feT[Afe n;hA nzsoBfoyD sK 
eo jh b?Ad/ jK gozs{ ngqsZy o{g Bkb GkPk dh fJ; ;hwk dk nzsoBfoyD T[Zs/ th gqGkt 
g?Adk j?.  gqPB T[Zmdk j? fe i/eo n;hA nkgDh nzsoBfoyD dh nB[G{sh B{z dZ; BjhA 
;ed/ sK T[;dk wB'ftfrnkBe nfXnB fet/A ;zGt j't/rk.  wB'ftfrnkB dh ftXh 
nfijh j'Dh ukjhdh j? fi;dh ;jkfJsh Bkb wB'ftfrnkB nfXnB GkPk dhnK rbshnK 
j'D s/ th ehsk ik ;e/. 

(v) fJ; ftXh d[nkok gqkgs frnkB nkswrs (Subjective) j[zdk j?.  fJ; Bkb fJZe jh 
ftnesh dh wkBf;e dPk dk gsk brkfJnk ik ;edk j?.  fJ; s'A gqkgs ;wZroh d{i/ 
ftnesh d/ nzsoBfoyD s'A gqkgs ;wZroh s'A fGzB j[zdh j?.  fJ; bJh Bk sK T[jBK dh 
s[bBk ehsh ik ;edh j? ns/ Bk jh T[jBK dh ;ZukJh dh iKu ehsh ik ;edh j?.  fJ; 
gqeko fJ; ftXh d[nkok frnkB d/ nkXko T[Zs/ ftfrnkBe fB:w BjhA pDkJ/ ik ;ed/ 
jB. 

 

 
 

 
eh s[;hA ikDd/ j'    wkBf;e gqfefonktK dk BfoyD n;zGt j? feT[Afe T[j n;gPN, uzub 

ns/ n;fEo j[zdhnK jB ns/ T[jBK ftZu s/ih Bkb gfotosB j[zdk j?. 
 f;ZN/ ti'A fejk ik ;edk j? fe fJ; ftXh ftZu eJh d'P j'D d/ ekoB wB'ftfrnkBeK B/ fJ; dk 

fsnkr eo fdZsk j?.  T[jBK B/ fJjBK jh n"eVK d/ ekoB fJ; gZXsh B{z ng{oD mfjokfJnk 
j?. 
(2) pkjoh^BfoyD iK pkjodoPh ftXh^ fJ; ftXh ftZu nfXnBeosk ftnesh d/ fttjko 
ns/ fefonktK dk BfoyD nkgD/ g{ot nB[GtK d/ nkXko T[Zs/ eodk j?.  fJ; ftZu pkjoh o{g 
s'A i' e[ZM ;gPN fdykJh fdzdk j? T;dk BfoyD ehsk iKdk j? ns/ T[;h d/ nkXko T[Zs/ T[;dh 
wkBf;e ;fEsh dk frnkB gqkgs ehsk iKdk j?.  ftnesh d/ fttjko, fefonktK iK 
gqshfefonktK dk nfXnkBg{ote BfoyD eoe/ T[;dh wkBf;e nt;Ek dk gsk brkfJnk iKdk 
j?.  fit/A fe;h ftnesh B{z j;dk d/ye/ n;hA gsk brk b?Ad/ jK fe T[j gq;zB j?, nEo{ 
frokT[Ad/ B{z d/ye/ T[;B{z d[yh ;wM b?Ad/ jK.  pkjoh^BfoyD d[nkok ;[Gkfte go;fEshnK ftZu 
j'D tkb/ ftnesh d/ fttjko dk nfXnB ehsk iKdk j?.  fttjkotkdhnK wB'ftfrnkBeK B/ 
fJ; ftXh B{z ftP/P wjZst fdZsk j?.  T[jBK B/ nB[G{sh d/ ;EkB T[Zs/ fttjko B{z wB'ftfrnkB 
dk nfXnB ftPk wzfBnk j? ns/ nzsoBfoyD d/ ;Ek T[Zs/ pkjoh^BofyD B{z wB'ftfrnkB dh 
ftXh ;fteko ehsk.  T[jBK d/ nB[;ko nB[G{sh ftneshrs ns/ nkswrs j[zdh j?.  fJ; d/ 
T[bN ftnesh d/ pkjoh fttjkoK B{z ;obsk Bkb d/fynk ns/ ;wfMnk  ik  ;edk  j?.  T[;d/  
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fttjko B{z d/ye/ wkBf;e nt;Ek dh ikDekoh j' iKdh j?.  T[jBK d/ nB[;ko fttjkoK d/ nfXnB 
d/ nkXko T[Zs/ gqkgs Bshik finkdk ftfrnkBe j't/rk.  feT[Afe fttjko ftnesh dhnK Pohoe 
fefonktK ftZu jh fdykJh fdzdk j?, pkjoh^BfoyD ftnesh dh Pohoe fefonktK dk BfoyD 
eoe/ T[;d/ nkXko T[Zs/ ;kXkoD wB'ftfrnkBe fB:wK dk gqshgkdB eodk j?.  BfoyD ftxh d/ 
fBwB ;'gkB jB^ 
(T) d{finK d/ fttjko dk gqsZy BfoyD eoe/ T[jBK dh wB';fEsh dk gsk brktT[Dk^ fJj ftXh 
dk w[Zy sZs j?. fJ; ftZu BfoyD d[nkok sZEK B{z ;ktXkBhg{ote B'N eoBk io{oh j[zdk j?. 
(n) fttjko dh ftnkfynk ns/ ftPb/PD eoB^ fJ; ftZu nfXnBeosk nkgD/ nzsodoPB d/ 
nkXko T[Zs/ d{finK d/ fttjko dh ftnkfynk ns/ ftPb/PD eodk j?, fit/A fe;h ftnesh B{z 
nEo{ frokT[Ad/ d/ye/ n;hA nkgD/ g{ot nB[Gt s'A T[;d/ d[yh j'D dk nB[wkB brk b?Ad/ jK. 
 

B'N 

 

 
B'N;      pkjoh^BfoyD d[nkok ;[Gkfte go;fEshnK ftZu j'D tkb/ ftnesh d/ fttjko dk 

nfXnB ehsk iKdk j?. 

 

 

3H2 gq:'rkswe ftXh (Experimental Method) 

gq:'rkswe ftXh gqfeosh ftfrnkB dh d/D j? fi; d/ d[nkok ekoi eoB (Cause and Effect 

relationship) ;zpzX dk nfXnB tXhnk Yzr Bkb ehsk iKdk j?.  nkX[fBe ;wki wB'ftfrnkB 
ftZu ftXh dk T[g:'r fdB^gqshfdB tZXdk ik fojk j?.  fJ; ftXh ftZu ;wkfie fttjko dk 
nfXnB gq:'rPkbk s'A nbZr tk;sfte go;fEshnK ftZu th ehsk iKdk j?.  fJBQK B{z y/so gq:'r 
(Field Experiment) efjzd/ jB.  e[ZM gqw[Zy gfoGkPktK fJ; gqeko jB^ 

1H o?E; (Rathus)^ “gq:'r, ftfrnkBe iKu dh fJZe ftXh j? fi; ftZu ;[szso uo B{z 
gq:[es eoe/ nkPfos uo T[Zs/ T[;d/ gqGkt dk BfoyD eoe/ ekoB^gqGkt ;zpzX dh y'i 
ehsh iKdh j?.”  (Experiment is a method of scientific investigation that seeks 

to discover cause and effect relationship by introducing independent variables 
and observing their effects on dependent variables.) 

2H r?o/N (Garrett)^ “fB:zsfos dPktK ftZu gq/yD jh gq:'r j?.”  (Experiment is 

observation under controlled conditions.) 
3H NkT[B;?Av (Townsend)^ “fB:zsoD dh xkN ftZu ehsk frnk gq:'r ftnoE j?.”  (No 

experiment is better than its  poorest control.) 
4H ij'dk (Jahoda)^ “gq:'r, gfoebgBk d/ gqhyD dh ftXh j?.”  (Experiment is a 

method of testing hypotheses.) 
5H c/;fNro (Festiger)^ “gq:'r dk w{b nkXko ;[szso uo ftZu gfotosB eoB Bkb 

goszso uo g?D tkb/ gqGkt dk nfXnB eoBk j?.”  (The essence of an experiment 

may be described as observing the effect on a dependent variable of the 
manipulation of an independent variable.) 

6H u?gfbB (Chaplin)^ “gq:'r, BfoyeK dh fJZe bVh j? i' fe;h ebgBk dh iKu d/ bJh 
fB:zsfos go;fEsh ftZu ehsk iKdk j?.”  (Experiment is a series of observations 

carried out under controlled conditions for testing the hypothesis.) 
T[go'es gfoGkPktK d/ nkXko T[Zs/ fejk ik ;edk j? fe gq:'rkswe ftXh j? fi; ftZu :'iBk 
nB[;;ko uoK B{z xNk^tXk e/ fB:zsfos dPktK ftZu nfXnB ehsk iKdk j?.  fJ; ftXh ftZu 
ekoi B{z nkPfos uo (Dependent Variable) ns/ ekoB B{z ;[szso uo (Independent 

Variable) efjzd/ jB. 
fe;h th fttjko B{z gqGkfts eoB tkb/ eJh ekoe j[zd/ jB.  nfXnBekosk fJBQK ekoeK ftZu'A 
e[ZM B{z nfXnB d/ bJh u[D b?Adk j? ns/ pkeh ekoeK B{z fB:zsfos eoe/ u[D/ j'J/ ekoeK dk 
ftnesh d/ fttjko T[Zs/ gqGkt dk nfXnB ehsk iKdk j?.  u[D/ j'J/ ekoe ;[szso uo ejkT[Ad/ 
jB ns/ fB:zsfos ehs/ rJ/ ekoe o[ektN uo (Intervening Variables) ejkT[Ad/ jB.  gq:'r 
eod/ ;w/A ;[szso uo B{z xNk tXk e/ (Manipulation) ekoi T[Zs/ g?D tkb/ gqGktK B{z B'N eo 
fbnk iKdk j?.  nzs ftZu, gqkgs nzefVnK dk ftPb/PD eoe/ gfoebgBk dh  iKu  ehsh  iKdh  
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B'N j?.  gq:'rkswe nfXnB ftZu xZN s'A xZN d' nfXnB ;w{j j[zd/ jB fiBQK ftZu'A fJZe B{z 
fB:zsfos ;w{j (Controlled Group) ns/ d{i/ B{z gq:'rkswe ;w{j (Experimental Group) 
efjzd/ jB. 

 
 

 
  Nk;e      gq:'rkswe ftXh dk fJZe ;zy/g B'N fby'. 

 
 

gq:'r dhnK ftP/PsktK (Characteristics of Experiment) 

gq:'r dhnK gqw[Zy ftP/PsktK fJ; gqeko jB^ 
1H fJ; ftZu go;fEsh dk gqsZy ntb'eB ehsk iKdk j?. 
2H fJ; ftZu gq:'fre nt;EktK dk fB:zsoD ofjzdk j?. 
3H fJ; ftZu ekoB^gqGkt ;zpzX (Cause-effect relationship) dk nfXnB ehsk iKdk 

j?. 
4H fJ; d/ d[nkok gfoebgBk dh g[PNh ehsh iKdh j?. 
5H fJ; ftZu ;[szso uo dk nkPfos uo T[Zs/ g?D tkb/ gqGkt dk nfXnB ehsk iKdk 

j?. 
6H fB:zsfos go;fEshnK ftZu fe;h ekoe d/ gqGkt dk BfoyD gq:'r ejkT[Adk j?. 
7H fJ; ftZu pjkoh ekoeK T[Zs/ fB:zsoD eoe/ gq:'rkswe uo d/ gqGkt dk nfXnB 

ehsk iKdk j?. 
8H gq:'r dh w[Zy ftP/PsktK^ fB:zsfos go;fEsh dk T[g:'r, gqGktK dk BfoyD ns/ 

gqGktK dk P[ZX wkg j[zdhnK jB. 
 

;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ (√) iK rbs (X) dk fBPkB brkU^ 
1H f;Zfynk^wB'ftfrnkB dh nzsoBfoyD ftXh jh ;G s'A finkdk wzBD:'r j?.  
2H pkjodoPh ftXh d/ nzsors pkjoh o{g s'A i' e[ZM ;gPN fdykJh fdzdk j? T[;h d/ 

BfoyD d/ nkXko T[Zs/ nfXnB ehsk iKdk j?. 
3H gq:'rkswe ftXh T[j ftXh j?, fi; ftZu :'iB nB[;ko uoK dk xNk^tXk e/ 

fB:zsfos dPktK ftZu nfXnB ehsk iKdk j?. 

4H gq:'rkswe ftXh d[nkok P[ZX gq:'r th ;zGt j?. 

gq:'rkswe ftXh d/ wkg (Steps of Experimental Method) 

gq:'rkswe ftxh d/ gqw[Zy ;'gkB fJ; gqeko jB^ 
1H ;wZf;nk (Problem)^ fJ; d/ nB[;ko nfXnBeosk fe;h Bk fe;h ;wZf;nk B{z u[D 

b?Adk j?.  fJ; ekoi ftzu gfjbK ehs/ rJ/ ekoiK, ;zpzfXs ;kfjs dk nfXnB, 
toswkB ekoiK dk nfXnB, ftP/PfrnkK Bkb ftuko^ftwoP nkfd s'A ;jkfJsk b? 
;edk j?.  edh^edh T[j nkgD/ nkg jh f;Zfynk dh itbzs ;wZf;nktK B{z u[D 
b?Adk j?. 

2H ;zpzfXs ;kfjs dk nfXnB (Review of Related Literature)^ fbNo/uo fot:{ 
eoe/ T[j fJj ikDBk ukj[zdkj? fe ;wZf;nk T[Zs/ feBQK ftdtkBK B/ fezB/ ns/ eh 
Bshi/ gqkgs ehs/ jB ns/ fJj nfXnB ed'A ehs/ rJ/ jB. 

3H T[gebgBk dk fBowkD (Formulation of Hypothesis)^ fbNo/uo fot:{ d/ nkXko 
T[Zs/ T[j T[gebgBkdk fBowkD eodk j?.  T[gebgBk pDk b?D Bkb ;wZf;nk gZeh 
j' iKdh j?. 

4H uo (Variables)^ fJ; d/ nB[;ko P'Xeosk fJj fBPuk eodk j? fe T;B/ fezB/ uo 
b?D/ jB ns/ wZXtosh (pkXe) uoK dh fe; gqeko gfjukD eoBh j? ns/ T[jBK B{z 
fB:zsfos eoBk j?. 
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5H  Bw{Bk (Sample)^ fJ; d/ nB[;ko fJj fBPuk ehsk iKdk j? fe nfXnB ;w{j feBQK 
b'eK dk ns/ fezBk pVk j't/rk.  Bw{Bk u[DBk e[ZM ftP/P ftXhnK d[nkok ehsk iKdk j?. 

6H T[geoD ns/ ;wZroh (Tools and Material)^ fJj fBPfus ehsk iKdk j? fe 
nzefVnK B{z fJeZm/ eoB d/ bJh fe; gqeko d/ T[geoDK dh io{oh j't/rh.  edh^edh 
T[;B{z nkgD/ nkg jh Tool ftef;s eoB g? iKd/ jB. 

7H uoK dk fB:zsoD (Control of Variables)^ fJ; d/ nB[;ko P'Xeosk wZXtosh uoK B{z 
fB:zsfos eoe/ P[ZX nzeV/ gqkgs eodk j?. 

8H ftXh (Procedure)^ fJ; d/ nB[;ko P'Xeosk nkgD/ gq:'r dh ;zg{oD :'iBk dk ;zy/g 
toDB ;zefbs eodk j?. 

9H Bshi/ (Result)^ gqkgs nzefVnK dk ftPb/PD eoe/ f;ZN/ gqkgs ehs/ iKd/ jB ns/ 
T[gebgBk dh iKu ehsh iKdh j?. 

10H ftnkfynk ns/ ;kXkoheoD (Discussion and Generalization)^ gqkgs BshfinK dh 
ftnkfynk eoe/ gq:'reosk nkgD/ BshfinK dh s[bBk d{i/ ftfrnkBeK d/ BshfinK 
Bkb eod/ jB.  nzs ftZu, f;zfyne ftXhnK d/ nkXko T[Zs/ T[j nkgD/ BshfinK dk 
;kXkoheoD eodk j?. 

gq:'rPkbh gq:'r ns/ y/so gq:'r ftZu nzso (Differences Between Laboratory 

Experiment and Field Experiment) 
gq:'rPkbh gq:'rK ftZu d/fynk frnk j? fe gq:'i: B{z fJj gsk j[zdk j? fe T[jBK T[Zs/ gq:'r ehsk 
ik fojk j? sK T[jBK dk fttjko ;[Gkfte BjhA ofj gkT[Adk.  Bkb jh, gq:'rPkbk dh ifNb 
go;fEsh d/ ekoB Bshi/ th P[ZX gqkgs BjhA j[zd/.  fJBQK jh ;hwktK d/ ekoB y/so ftZu gq:'rK 
dk ftek; j'fJnk j?.  fJ; dk noE BjhA j? fe y/so gq:'r d'{Pw[es j[zd/ jB.  y/so gq:'rK dh 
;Gs'A pVh ;hwk fJj j? fe fJ; ftZu uoK dk fB:zsoD ns/ gqj;sB (Manipulation) gq:'rPkbh 
gq:'rK Bkb'A n"yk j[zdk j?. 
gq:'rkswe ftXh d/ bkG (Advantages)^ fJ; ftxh d/ gqw[Zy bkg fBwBfbys jB^ 

1H ekoi^ekoB ;zpzXK dk nfXnB finkdk P[ZXsk Bkb ehsk iKdk j?. 
2H fJj ftXh j'o ftXhnK dh s[bBk ftZu P[ZX ns/ ;zy/g j?. 
3H fJj ftXh T[gebgBk d/ gqhyD dh T[Zu ftXh j?. 
4H fJj ftXh j'o ftXhnK Bkb'A ;G s'A finkdk ftfrnkBe ftXh j?. 
5H fJ; ftXh d[nkok gqkgs Bshi/ t;s{fBPm, ftPt;Bh, T[fus, ;otG"fwe j[zd/ jB. 
6H fJ; ftXh d[nkok :EkoE BohyD eod/ ;jh nzefV/ ns/ sZE fJeZm/ ehs/ ik ;ed/ 

jB. 
7H fJ; gZXsh d[nkok gqkgs BshfinK dh T[jBK jh go;fEshnK ftZu d[pkok iKu ehsh 

ik ;edh j?. 
8H fJj gZXsh S-O-R d/ ftZu ;zpzX ;Ekfgs eoB ftZu ;jkJe j[zdh j?. 
9H fJ; gZXsh dh ;jkfJsk Bkb f;Zfynk ;zpzXh eJh gqeko dhnK ;wZf;nktK B{z 

;[bMkfJnk ik ;edk j?. 
10H fJ; ftZu gq:'reosk jw/PK rshPhb ofjzdk j?. 

d'P (De-merits)^ fJ; ftXh ftZu e[ZM d'P gh jB, i' fJ; gqeko jB^ 
1H P[ZX gq:'r eoBk ;zGt BjhA. 
2H ;[szso uo dk xNkT[Dk^tXkT[Dk iK gqj;sB fJZe n"yk ekoi j?. 
3H y/so nfXnBK ftZu gq:'rskwe ftXh dk gq:'r ;cbskg{ote BjhA ehsk ik ;edk. 
4H gq:'r eod/ ;w/A gq:'i: s'A ;fj:'r BjhA fwbdk. 
5H fJ; ftXh dk gq:'r fttjko d/ ftfGzB o{gK d/ nfXnB ftZu BjhA ehsk ik ;edk. 
6H fJj gZXsh j'o gZXshnK dh s[bBk ftZu pj[s finkdk youhbh j?. 
7H fJ; gZXsh ftZu gq:'i: d/ fttjko ftZu rshPhbsk nk iKdh j?. 
8H fJ; gZXsh d[nkok jo/e gqeko dhnK xNBktK dk nfXnB eoBk ;zGt BjhA j[zdk. 
9H fJ; gZXsh B{z fJZe ;[szso gZXsh Bk wzBe/ fJ; B{z eJh gZXshnK dk fJeZmk o{g 

wzfBnk iKdk j?. 
10H fJ; ftXh ftZu f;ybkJh gqkgs ftneshnK dk j'Dk io{oh j?. 

 

B'N 
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B'N f;ZNk (Conclusion)L fJ; gZXsh d/ d[nkok gqkgs Bshi/ j'o gZXshnK s'A gqkgs BshfinK Bkb'A 
finkdk ;Zu, ftPtk;:'r ns/ ftfrnkBe j[zd/ jB.  fJ; d/ BshfinK B{z ;s:kfgs ehsk ik 
;edk j? ns/ T[jBK d/ nkXko T[Zs/ fB:w iK f;XKs th pDkJ/ ik ;ed/ jB.  fJ; gqeko, fJj 
fJZe ftfrnkBe gZXsh j?.  fJ; gqeko T[go'es d'PK d/ j[zd/ j'J/ th fJ; gZXsh B{z eJh 
ftfrnkBeK B/ nB[;zXkB dh ;G s'A uzrh gZXsh wzfBnk j?. 
 
3H3 ihtB^fJfsjk; ftXh (Case History Method) 

ftnesh fJfsjk; ftXh (Case History Method) dk ftek; fJ;th s'A brGr 400 ;kb 
gfjbK ;wZf;nkswe pkbeK dk nfXnB eoB d/ bJh ehsk frnk ;h.  fJ; ftXh dk gq:'r th 
ftnesh Bkb ;zpzfXs ;{uBktK fJeZm/ eoB d/ bJh ehsk iKdk j?.  fJ; ftXh dk ;G s'A uzrk 
o{g 10thA ;dh d/ nkyoh uoD ftZu ;Ekfgs j'fJnk.  ekB{zB d/ y/so ftZu fJ; ftXh dk pj[s 
finkdk gq:'r j'fJnk.  fJ; d/ pknd fJ; ftXh dk gq:'r fues;k, wB'ftfrnkB ns/ f;Zfynk 
d/ y/so ftZu th ehsk ikD bZrk.  f;Zfynk d/ y/so ftZu fJ; ftXh dk gqGkt pj[s finkdk 
g[okDk BjhA j?.  j[D sZe nfXnkge nkgDk gqw[Zy ekoi nfXnkgB B{z jh wzBd/ ;h, 
ftfrnkoEh ftZu ftneshrs o{uh b?Dk T[j io{oh BjhA ;wMdk ;h.  go j[D f;Zfynk d/ y/so 
ftZu fBod/PB, ftneshrs ftfGzBsk, wkBf;e f;js nkfd dh wjZssk d/ ekoB jo/e 
ftfrnkoEh B[z ;wMDk io{oh j' frnk j?.  ftnesh fJfsjko ftXh d[nkok fe;h fJZe ftnesh 
dhnK ftP/PsktK, fttjko ns/ T[;d/ wkB;e ihtB dk nfXnB ehsk iKdk j?.  fJZe soQK Bkb 
ftnesh fJfsjk; ftXh, ftnesh Bkb ;zpzfXs jo soQK d/ T[gbpX sZEK d/ ;zrqfj jh j?. 
ftnesh fJfsjk; ftXh fJZe gqeko dk ftnesh dk fJfsjk; j[zdk j?.  ftneshst d/ wkg 
ftZu fJj th fJZe ftXh d/ o{g ftZu ;theko ehsh rJh j?.  id n;hA fe;h ftnesh d/ ;zpzX 
ftZu T[;d/ ihtB fJfsjk; T[;dh xo/b{ gfoPm G{zwh, o{uhnK, io{osK, T[;d/ ekoi^ebkgK, 
f;js ;zpzXh ikDeko gqkgs eoB d/ bJh T[;d/ fwZsoK, gfotkoe ;dZ; ns/ j'o ;zpzfXs 
ftneshnK Bkb fwbe/ ;{uBktK fJeZmhnK eod/ jK sK fJj ;G ftnesh fJfsjk; (Case-

study) d/ ftZu nkT[Adk j?.  fJ; d/ d[nkok ftnesh dk fJZe ;kXkoD gfou/ ftZu gqkgs j' 
iKdk j?.  fJ; th w[bnzeD dh fJZe gqGkth ftXh j? gozs{ fJ; dh ftP/Psk pj[s finkdk BjhA 
wzBh rJh j?, feT[Afe fJ; ftZu ;{uBktK d/ ;o's nfij/ j[zd/ jB i' edh^edh mhe soQK ;{uBktK 
BjhA d/ gkT[Ad/ jB.  ftnesh fJfsjk; dk T[d/P ;wk:'iB ;wZf;nktK (Adjustment-

Problems) dk gsk brkT[Dk j[zdk j?.  fJ; gZXsh wkBf;e j;gskbK (Mental Hospitals) 
ftZu finkdk T[g:'rh j[zdh j?.  fJ; gqeko d/ ftnesh fJfsjk; ftZu nfXnkge ;zuJh 
fJzdoki gZso (Cumulative Record Cards) dk th gq:'r eo ;edk j?.  edh^edh 
wB'ftfrnkBe fJj ikDB dh e'fPP eodk j? fe ftfdnkoEh d/ pko ftZu nfXnkge s'A T[;B{z 
e[ZM fJeZm/ sZE fwb ikD.  wB'frfrnkBe iK e'Jh ;wkfie ekoieosk ftnesh fJfsjk; 
ftZu Gkt fBwB rZbK B{z ikDB dh e'fPP eodk j?, fit/A^ Bkw, gsk, xo/b{ iBwG{wh, eko'pko, 
ftnkj ;zpzX, ftneshst d/ r[D nkfd.  Gkt/A fe ftnesh fJfsjk; B{z o'r dk fBgNkD ns/ 
fufes;k dk nkXko BjhA pDkfJnk ik ;edk, fco th, fJ; s'A io{oh wksok ftZu ;jkfJsk 
io{oh fwbdh j?.  fJ; ftXh dk gq:'r finkdkso n;kXkoD ftneshnK ns/ pkbeK B{ z ;wMD 
d/ bJh ehsk iKdk j?. 
eq' ns/ eq' (Crow & Crow) B/ fbfynk j?^ “ftnesh^fJfsjk; ftXh dk w[Zy T[d/P fe;h ekoB 
dk fBgNkD eoBk j?.”  (The purpose of case history is predominantly diagnostic.‟) 
fJ; ftXh d/ fBwBfbys r[D^d'P jB. 
r[D^ 

(i) fJ; ftXh dk T[gukoswe f;Zfynk ftZu gq:'r ehsk ik ;edk j?.  wzd^p[ZXh, fgSV/ 
pkbe ns/ wkBf;e ftekoro;s pkbeK d/ nfXnB ns/ T[guko eoB ftZu fJj ftXh 
;jkfJe j[zdh j?. 

(ii) ftnkge Yzr Bkb ftfGzB ;o'sK d[nkok sZE fJeZm/ ehs/ iKd/ jB.  fJ; bJh Bshi/ 
T[Zs/ ftPtk; ehsk ik ;edk j?. 
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fJekJh^3L f;Zfynk^wB'ftfrnkB dhnK nfXnB ftXhnK 
 

d'P^ 
(i) fJ; ftXh dk gq:'r eoB d/ bJh fues;k e/Ado (Clinic) ftP/Pr dh io{os g?Adh j? fJ; 

gqeko fJj ftXh t:Phb th j?. 
(ii) fJ; ftXh ftZu ;w/A, XzB ns/ fwjBs finkdk brdh j?.  fJ; bJh ;kv/ d/P ftZu fJ; 

ftXh dk gq:'r eoB ftZu w[Pfeb g/P nkT[Adh j?. 
 
3H4 ;ko nzP (Summary) 

 f;Zfynk^wB'ftfrnkB ftnesh d/ fttjko dk ns/ ftfGzB ;wZf;nktK dk nfXnB 
f;Zfyne go;fEshnK ftZu eodk j?.  fJj nfXnB fJZe ftXh d[nkok ehsk iKdk j?.  
ftXh dk noE T[; gqDkbh iK sohe/ s'A j? fi;dh ;jkfJsk Bkb ftnesh d/ fttjko dk 
nfXnB, ftPb/PD ns/ ftnkfynk eoe/ fJZe Bshi/ T[Zs/ gj[zu iKdk j?.  j[D 
f;Zfynk^wB'ftfrnkB B{z th ftfrnkB dh e'Nh ftZu oZfynk ikD bZfrnk j?, feT[Afe 
fJ; B/ ebgBk, nB[wkB ns/ nzXftPtk; B{z fsnkr e/ nkgD/ ekoiK d/ bJh ftfrnkBe 
ftXh B{z ngDkfJnk j?. 

 f;Zfynk^wB'ftfrnkB dh nfXnB ftXhnK B{z d' torK ftZu tzfvnk ik ;edk j?^ (1) 
nkswrs iK nkswfBPm ftXhnK (Subjective) ^ fJ; ftXh d/ nB[;ko ftnesh nkgD/ 
nkg fttjko dh ftnkfynk ns/ ftPb/PD eodk j? fit/A nzsodoPh ftXh ns/ rkEktoD 
ftXh.  (2) t;s{rs iK t;s{fBPm ftXhnK (Objective) ^ fJ; ftXh ftZu d{finK d/ 
d[nkok sZEK dk ;zrqfj ehsk iKdk j?.  fJ; d/ ftZu pj[s ;kohnK ftXhnK jB. 

 
3H5 Ppde'P (Keywords) 

1H nzsodoPh ftXh^ fJ; gZXsh ftZu ftnesh nkgD/ nkg dh wkBf;e fefonktK dk 
BfoyD, ftPb/PD eodk j?. 

2H pkjodoPh ftXh^ fJ; ftZu pkjoh o{g Bkb i' e[ZM ;gPN fdykJh fdzdk j?, T[;dk 
nfXnB ehsk iKdk j?. 

 
3H6 nfGnk; gqPB (Review Questions) 

1H f;Zfynk^wB'ftfrnkB dh nfXnB gZXshnK dk T[b/y eo'. 
2H f;Zfynk^wB'ftfrnkB d/ nfXnB dh nzsBfoyD ftXh eh j?<  fJ; d/ r[D^d'PK dk 

toDB eo'. 
3H f;Zfynk^wB'ftfrnkB dh ihtB^fJfsjk; gZXsh (Case History Method) s'A s[;hA 

ehs ;wMd/ j'< 
 
T[Zso L ;t?^w[bnzeD (Answer: Self Assessment) 

   1H  (X)          2.   (√)           3.   (√)          4.   (X) 

3H7 ;zdoG g[;seK (Further Readings) 

 
p[e; 

1H f;Zfynk^wB'ftfrnkB^ n?;H e/H wzrb ghHn?uHnkJhH bofBzr gqH fbH, BthA fdZbh. 
2H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^ J/H e/H towk, fjzdh p[Ze 

;?ANo, BthA fdZbh. 
3H wB'ftfrnkB^ vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 
4H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPok, ghHn?uHnkJhH bofBzr, 

BthA fdZbh. 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N fJekJh^4L tkX/ ns/ ftek; dk ;kXkoD ;o{g 
(The General Nature of Growth and Development) 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

4H1 tkXk ns/ ftek; dk noE (Meaning of Growth and Development) 

4H2 gq'VQsk (Maturity) 

4H3 ftek; d/ f;XKs (Principles of Development) 

4H4 ;ko nzP (Summary) 

4H5 Ppde'P (Keywords) 

4H6 nfGnk; gqPB (Review Questions) 

4H7 ;zdoG g[;seK (Further Readings) 

  
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j't/rk^ 
 tkX/ ns/ T[;d/ ftek; d/ noE B{z ;wMD ftZu. 
 gq'VQsk eh j?<  fJ; B{z ikDB ftZu. 

ikDekoh (Introduction) 

pkbe d/ ftek; dh gqfefonk iBw s'A gfjbK id'A T[j wkdk d/ roG ftZu nkT[Adk j? sd s'A jh 
nkozG j' iKdh j? ns/ iBw d/ pknd P?Ptnt;Ek, pkbnt;Ek, feP'ont;Ek ns/ gq'VQnt;Ek 
s/ brksko uZbdhnK ofjzdhnK jB.  fJ; gqeko T[j ftek; dhnK ftfGzB nt;EktK s'A bzxdk 
j? fiBQK ftZu T[;dk ftek; j[zdk j?.  wB'ftfrnkBe job"e (Hurlock) dk eEB j?^ “ftek; d/ 
Bshi/ti'A ftnesh ftZu BthB ftP/PsktK ns/ BthB :'rsktK gqrN j[zdhnK jB.”  
(Development results in new characteristics and new abilities.) 
ftek; fJZe pj[w[Zyh gqfefonk j?.  fJ; ftZu pj[s ;kohnK rZbK dk ;wkt/P j[zdk j?.  
f;Zfynk^wB'ftfrnkB d/ nfXnB ftZu pkbe dk e/tb p"fXe gZy jh BjhA, pbfe T[;d/ 
ftneshst d/ jo gZy d/ ftek; d/ bjh Pohoe, wkBf;e, ;wkfie ns/ ;zt/rkswe nt;EktK 
th wjZstg{oD jB.  ftek; d/ fJj ;ko/ gZy go;go ;zpzfXs jB.  pkb ftek; dk toDB 
eod/ ;w/A ftek; dk noE, ;o{g, f;XKs ns/ ftek; d/ ftfGzB gZyK T[Zs/ ;zy/g ftZu gqekP 
gkT[Dk io{oh ;whuhB j't/rk. 
 
4H1 tkXk ns/ ftek; dk noE 
     (Meaning of Growth and Development) 

ftnesh d/ ;[Gkfte ftek; B{z tkXk (Growth) efjzd/ jB.  roG ftZu Go{D pDB d/ pknd 
iBw d/ ;w/A sZe T[; ftzu i' gqrshPhb gfotosB j[zd/ jB T[j tkXk j?.  fJ; ;d/ fJbktk 
iBw s'A pknd gq'VQsk sZe ftnesh ftZu ;[Gkfte o{g s'A j'D tkb/ gfotosB, i' f;Zfynk ns/ 
f;ybkJh nkfd s'A BjhA gqGkfts j[zd/ ns/ T[Xotosh j[ zd/ jB, th tkXk j?.  tkXk dk ;o{g 
ftek; d/ ;wkB j? gozs{ d'jK ftZu nzso Pkfwb j?.  ftek; ftZu f;Zfynk ns/ tksktoD 
d[nkok fJeZm/ ehs/ r[D Pkfwb j[zd/  jB, gozs{  tkX/ ftZu  fJBQK dk  ;EkB  Bzrk  j' ;edk j?. 
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fJekJh^4L tkX/ ns/ ftek; dk ;kXkoD ;o{g 
 

T[dkjoD ti'A dzd eZYDk tkX/ dk d'se j? fJ; ftZu jkf;b ehs/ r[DK dk e'Jh ;EkB BjhA.  tkX/ 
dh fJZe fdPk ns/ ;hwk j[zdh j?. 
f;Zfynk^wB'ftfrnkB f;Zfyne go;fEshnK ftZu wB[Zyh fttjko dk nfXnB eodk j? ns/ 
T[;dk fNZuk pkbe d/ fttjko ftZu io{oh gfotosB eoBk j?. fJ; gqeko f;Zfyne B{z pkbe d/ 
tkX/ ns/ ftek; d/ ftP/ ftZu ns/ fJBQK d/ Bshi/ti'A j'D tkb/ gfotosBK B{z ikDBk th io{oh j?.  
Gkt tkX/ ns/ ftek; B{z fJZe jh noE ftZu gq:'r ehsk iKdk j? ns/ d'B' Ppd tXD dh fdPK tZb 
fJPkok eod/ jB.  gozs{ wB'ftfrnkBeK B/ fJBQK d'jK PpdK ftZu e[ZM nzso dZf;nk j?.  fJ; 
gqeko tkX/ ns/ ftek; ftZu nzso ;wMD d/ bJh d'jK PpdK dk noE ;wM b?Dk ukjhdk j?.  
;kXkoD o{g Bkb tkX/ dk noE Poho ns/ T[;d/ nzrK d/ nkeko, Gko, T[ukJh ns/ tkX/ s'A j[zdk 
j?. 

B'N 

 

 
B'N;       wB'ftfrnkBe co?Ae B/ tkX/ B{z e'Phek tkXk (Cellular multiplication) d/ noE ftZu 

gq:'r ehsk j?.  T[;d/ nB[;ko “Poho ns/ fttjko d/ fe;h gfjb{ ftZu i' 
gfotosB j[zd/ jB tkXk ejkT[Ad/ jB ns/ ;w/A fdqPNh s'A i' gfotosB j[zdk j? T[;B{z 
ftek; efjzd/ jB.” 

 

 

ftek; dk noE finkdk ftnkge j?.  id P?Pt s'A pkb ns/ feP'ont;Ek sZe gj[zud/^gj[zud/ 
jZE ns/ j'o nzrK d/ nkeko ftZu gfotosB Gkt bzpkJh^u"VkJh ftZu tkXk fdykJh fdzdk j?, sd 
n;hA efjzd/ jK fe pkbe dk Poho tZX fojk j?.  fJ; s'A ;gPN j? fe tkX/ B{z wkfgnk iK s'fbnk 
ik ;edk j?.  fJ; gqeko n;hA fJj th fdykJh fdzdk j? fe pkbe d/ jZEK^g?oK d/ nkeko ftZu 
tkXk j' ikD s/ th T[;h nB[gks ftZu T[;dh ekoi^;woEk iK ekoi^e[Pbsk ftZu gqrsh BjhA 
j[zdh, sd n;hA efj ;ed/ jK^ tkXk j' frnk j? gozs{ T[;dk ftek; BjhA j'fJnk.  ftek; 
nt:tK dh ekoi^;woEk tZb ;ze/s eodk j?.  fit/A fe dZf;nk ik u[Zek j? fe tkX/ dk wkg 
ehsk ik ;edk j?, gozs{ ftek; ftnesh dhnK fefonktK ftZu fBozso j'D tkb/ gfotosBK ftZu 
fdykJh fdzdk j?.  fJ; gqeko ftek; Poho d/ r[Dkswe gfotosBK dk Bkw j?, fi;d/ ekoB 
ftnesh dh ekoi^;woEk, ekoi e[Pbsk ns/ fttjko ftZu gqrsh iK ntBhs j[zdh j?. 
wB'ftfrnkB d/ y/so ftZu ftek; dk noE e/tb tkX/ (Growth) Gkt Pohoe nkeko ns/ nzrK 
ftZu gfotosB j'Dk jh BjhA j?, ftek; dk Gkt ftnesh ftZu BthnK^BthnK ftP/PsktK ns/ 
;woEktK dk ftef;s j'Dk j? i' fe nkozfGe ihtB s'A nkozG j' e/ brksko g'qVQsk (Maturity) sZe 
uZbdh ofjzdh j?.  job"e d/ PpdK ftZu, “ftek; tkX/ sZe jh ;hfws BjhA j?, fJ; d/ fJbktk, 
fJ; ftZu gq'VQnt;Ek d/ fNZu/ tZb gfotosBK dk gqrshPhb eow Pkfwb ofjzdk j?.  ftek;  d/  
Bshi/ti'A  ftnesh  ftZu BthB ftP/PsktK ns/ BthB :'rsktK gqrN j[zdhnK jB.”  
(Development is not limited to growing larger.  Instead, it consists of a progressive 
series of changes towards the goal of maturity.  “Development results in new 
characteristics and new abilities on the part of the individual.) 
job"e dh fJ; gfoGkPk d/ nB[;ko fszB rZbK ;gPN j[zdhnK jB^ 

(1) ftek; gfotosB tZb ;ze/s eodk j?. 
(2) ftek; ftZu fJZe fBPfus eow j[zdk j?. 
(3) ftek; dh fJZe fBPfus fdPk ns/ fNZuk j[zdk j?. 

job"e d/ eEB nB[;ko ftek; dh gqfefonk ihtB^Go fJZe' eow Bkb uZbdh j? ns/ jo/e 
nt;Ek dk gqGkt ftek; dh d{ih nt;Ek T[Zs/ g?Adk ofjzdk j?. 
r/;/b (Gesell) B/ th ftek; dk noE fJ; gqeko fdZsk j?^ “ftek; e/tb fJZe gqs: (ftuko) 
jh BjhA j?, fJ; B{z d/fynk, iKfunk ns/ fe;h ;hwk sZe fszB ftfGzB fdPktK Pohoe nzr 
ftPb/PD, Poho frnkB ns/ fttjko ftZu wkfgnk ik ;edk j?.HHHHHHHHHHHHH fJBQK ;kfonK ftZu 
fttjko jh ;G s'A finkdk ftek;swe ;so ns/ ftek;swe PeshnK B{z ftnes eoB dk 
wkfXnw j?.”  (Development is more than a concept.  It can be observed, appraised, 

and to some extent even „measured‟ in the three major manifestations (a) anatomic, 
(b) physiologic, (c) Behavioral.......... behaviour signs, however, constitute a most 
comprehensive inex of developmental status and development potentials.)  
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N w/ohfvE (Meredith) dk ftuko j?^ „e[ZM b/ye tkX/ dk gq:'r e/tb nkeko d/ tkX/ d/ noE 
ftZu eod/ jB ns/ e[ZM ftek; dk tZyokeoB iK ftfPPNheoB d/ noE ftZu.”  (Some 

writers reserve the use of „growth‟ to designate increments in size and of 
„development‟ of mean differentiation.) 
fJZE/ n;hA ftek; ns/ tkX/ B{z fJZe jh noE  ftZu  gq:'r  eoKr/.  ftek;  ns/  tkX/  s'A  
Gkt roGnt;Ek s'A b? e/ ihtB^Go sZe dh ;fEsh s'A j?.  roG nt;Ek s'A b? e/ gq'VQnt;Ek 
sZe fiBQK gfotosBK s'A ftnesh bzxdk j? ;G ftek; d/ nzsors nkT[Ad/ jB.  tkX/ ns/ 
ftek; d/ Bkb ftnesh ftZu gq'VQsk nkT[Adh j?.  gq'VQsk dk noE j? tkX/ ns/ ftek; B{z gqkgs 
eoBk. 
g'qVQsk tkX/ ns/ ftek; ftZu go;go B/Vbk ;zpzX j?.  gq'VQsk, tkX/ ns/ ftek; dk noE nZr/ 
;gPN ehsk frnk j?. 
 

4H2 gq'VQsk (Maturity) 

ftnesh d/ ftek; dk eow roGnt;Ek ftZu Go{D fBowkD d/ Bkb nkozG j' iKdk j? ns/ 
ihtB d/ nkozfGe Gkr ftZu pj[s s/i rsh Bkb gqrshPhb ofjzdk j?.  roGnt;Ek ftZu pZuk 
fJZe fBPfus ;hwk sZe gq'VQsk j' e/ iBw b?Adk j?.  iBw d/ pknd T[j ftef;s j[zdk j'fJnk 
g'qVQsk B{z jh gqkgs eodk j?.  ftek; ftZu eowpZX o{g Bkb gfotosB j[zdk j? i' gq'VQsk tZb 
fBod/fPs ofjzdk j?.  gq'VQsk dh fJZe ;fEsh gqkDh B{z ;wkB o{g Bkb ftef;s j'D ftZu ;jkfJe 
j[zdh j?.  iBw  d/  g{ot gqkDh  d/ ftek; T[Zs/ E'Vk^pj[s gq'VQsk dk th gqGkt gkfJnk j?.  tkX/ 
ns/ ftek; dk jo/e eow fJZe soQK Bkb gqV'Qsk T[Zs/ fBoGo eodk j?.  T[dkjoD ti'A id 
pkbe dh wk;g/PhnK ns/ jZvhnK uZb gkT[D dh io{os d/ nB[;ko gqV'Qsk j' iKdh j? sK T[j 
g?oK d/ pb uZbD ftZu ;woE j' gkT[Adk j?.  fJ; gqeko gqV'Qsk tkX/ ns/ ftek; B[z rsh gqdkB 
eodh j?.  tkX/ ns/ ftek; dk fNZuk th gqV'Qsk B{z jh gqkgs eoBk j[zdk j?. 

 
 

 
eh s[;hA ikDd/ j'  wB'ftfrnkBeK B/ nfXnB d/ nkXko T[Zs/ fJj dZf;nk j? fe iBw d/ g{ot 

roGnt;Ek ftZu ftnesh dk ftek; pVh s/i rsh Bkb j[zdk j? ns/ gq'VQsk 
sZe fJj gqrshPhb eow ikoh ofjzdk j?. 

  

fJZe gq'VQsk dh ;fEsh ftZu nZr/ d/ tkX/ ns/ ftek; dh rsh j'bh j' iKdh j? fJjh ekoB j? fe 
roGnt;Ek, i' fe ftnesh d/ ftek; dk gfjbk uoD j?, ftZu gq'VQsk gqkgs eoB ;zpzXh tkX/ 
ns/ ftek; dh rsh ;G s'A finkdk j[zdh j?.  idfe T[Zso feP'ont;Ek, i' fe ftnesh d/ 
ftek; dk nkyoh uoD j?, ftZu gq'VQsk gqkgs eoB ;zpzXh tkX/ ns/ ftek; dh rsh xZN'^xZN 
j[zdh j?.  gq'VQsk ;[Gkfte ftek; dk fNZuk j?.  ftnesh d/ ;zg{oD ftneshst d/ gq'VQsheoB dh 
gqfefonk fJZe fBPfus ;w/A sZe jh uZbdh j?.  feP'ont;Ek d/ nkyoh Gkr ftZu, Gkt 21 
;kb d/ brGr, fJj gqfefonk g{oh j' iKdh j?.  ftnesh d/ ftneshst d/ d' gZy Pohoe ns/ 
wkBf;e j?.  fJBQK gZyK dh tkX/ ns/ ftek; dh ;[Gkfte ns/ g{oD nt;Ek gq'VQsk j?.  fJ; 
nt;Ek B{z gqkgs eo b?D dh nt;Ek B{z gq'VQsk efjzd/ jB.  fJ; gqeko ftek; dh jo/e rsh dk 
fNZuk j? gq'VQnt;Ek gqkgs eoBk. 
gq'VQsk ns/ gq'VQnt;Ek T[Zs/ tksktod ns/ f;Zfynk dk gqGkt g?Adk j?.  fJjh ekoB j? fe 
ftfGzB G{r"fbe ns/ ;wkfie tksktoD d/ gqGkt ftzu ofjD tkb/ ftneshnK ftZu gq'VQsk dh 
nt;Ek fGzB^fGzB T[wo ftZu fdykJh fdzdh j?.  gq'VQsk t;s{sk ftek; dk eoB j?.  d'jK dh 
gko;gfoe fefonktK d/ cb;o{g jh ftek; ;zGt j[zdk j?.  gqq'VQsk dh ewh ftZu f;Zfynk ;zGt 
BjhA j' ;edh.  f;ZFynk d/ bJh gq'VQsk dh fJZe ;fEsh io{oh j[zdh j?.  fJ; gqeko ftek; ns/ 
f;Zfynk d'B' gq'VQsk T[Zs/ fBoGo eod/ jB. 
gq'VQsk, ftek; ns/ f;ZFynk ftZu vzx/ gko;gfoe ;zpzX j[zd/ j'J/ th gq'VQsk, ftek; ns/ f;Zfynk 
ftZu nzso j?.  gq'VQsk dk noE j? ;[Gkfte ftek;.  ftnesh d/ Pohoe ns/ wkBf;e r[DK dk 
ftek; id fpBK fe;h gqeko d/ f;Zfynk ns/ gqhyD d/ ekoB ;[Gkfte o{g s'A j[zdk j? sK T[;B{z 
n;hA gq'VQsk efjzd/ jK idfe ftek; tKfSs ns/ gqrshPhb gfotosB d/ d[nkok jkf;b ehsk 
iKdk j?. 
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ftek; ftZu gq'VQsk d/ gqGkt dk nfXnB r/;/b (Gesell) ns/ EKg;B (Thompson) B/ 1929 fJL 
ftZu ehsk ;h.  fJ; nfXnB d/ bJh „;w^i[Vtk^fB:zsoD ftXh‟ (Co-Twin Control Method) 
dk gq:'r ehsk frnk j?.  fJ; nfXnB ftZu ;wi[Vtk d' e[VhnK bJhnK rJhnK.  fJBQK ftZu 
fJZe 46 jcs/ dh T[wo s'A b?e/ 52 jcfsnK dh T[wo sZe g'VhnK T[Zs/ uVB bJh f;ybkJh fdZsh 
rJh.  d{ih e[Vh B{z fJ; ;w/A ftZu e'Jh f;ybkJh Bk d/ e/ fB:zsfos oZfynk frnk.  f;ybkJh s'A 
gqkgs ftek; d/ nkXko T[Zs/ gfjbh e[Vh B{z g'Vh  uVB  ftZu  26  ;?fezv bZr/.  fpBk f;ybkJh 
d/ fB:zsfos e[Vh B{z 52t/A jcs/ ftZu g'Vh uVB ftZu 45 ;?fezv bZr/.  53 jcs/ dh T[wo s'A 
fB:zsfos e[Vh B{z 2 jcs/ sZe g'Vh uVB dk nfGnk; eokfJnk frnk.  fJ;d/ pknd 55 t/A 
jcs/ ftZu e/tb 2 jcs/ d/ nfGnk; d/ cb;o{g d{ih e[Vh B{z g'Vh uVB ftZu e[ZbQ ;Zs ;?fezv 
bZr/.  fJ; nfXnB s'A n;hA fJ; Bshi/ T[Zs/ gj[zud/ jK fe gq'VQsk d/ ekoB gfjbh e[Vh dh s[bBk 
ftZu pj[s xZN nfGnk; eoB s/ th d{ih e[Vh B{z pj[s xZN ;w/A ftZu g'Vh T[Zs/ uVQB ftZu 
;cbsk fwbh. 
 
4H3 ftek; d/ f;XKs (Principles of Development) 

ftek; d/ f;XKs dk eh Gkt j? fJj ikDBk th io{oh j?. 
r?oh;B ns/ j'o (Garrison and others) d/ nB[;ko^ “id pkbe ftek; dh fJZe nt;Ek s'A 
d{ih nt;Ek ftZu gqt/P eodk j?, sd n;hA T[; ftZu gfotosB d/yd/ jK.  nfXnBK B/ f;ZX 
eo fdZsk j? fe fJBQK gfotosBK ftZu io{oh fBPfus f;XKsK dk nB[;oD eoB ddh goftosh 
j[zdh j?.  fJBQK B{z jh „ftek; dk f;XKs‟ fejk iKdk j?.  ftek; d/ fBwB fbys f;XKs jB fiBQK 
d/ nB[;ko ftek; dh gqfefonk fB:zsfos j[zdh j?^ 
(1) ftek; dh fdPk dk f;XKs (Principles of Developmental Direction)^ fJ; f;XKs d/ 
nB[;ko pZu/ d/ Poho dk ftek; f;o s'A g?o fdPk ftZu j[zdk j?.  wB'ftfrnkBeK B/ fJ; ftek; 
B{z w;se/X'w[Zyh iK „fPokg[Sh fdPk‟ (Cephalocaudal Direction) fejk j?, fi;d/ nB[;ko 
gfjbK pZu/ dk f;o, fco XV ns/ pknd ftZu jZE^g?oK dk ftek; j[zdk j?. 
(2) fBozso ftek; dk f;XKs (Principle of Continuous Growth)^ ;feBo d/ nB[;ko “ftek; 
gfofefonktK dh fBozsosk dk f;XKs e/tb fJ; sZE T[Zs/ pb fdzdk j? fe ftnesh ftZu e'Jh 
nke;fwe gfotosB BjhA j[zdk j?.” ftek; fJZe ;wkB rsh Bkb BjhA j[zdk, pbfe nftokw rsh 
Bkb fBozso uZbdk ofjzdk j?. ftek; dh rsh ed/ s/i ed/ j'bh ofjzdh j?. 

B'N 

 

 
 Nk;e       ftek; nftoks rsh Bkb uZbdk ofjzdk j?. jkbKfe T[;dh rsh edh j'bh sK edh 

s/i j[zdh ofjzdh j?.  s[;hA nkgD/ nB[wkB d/ nkXko T[Zs/ dZ;' fe fe; T[wo ftZu 
ftek; s/i j[zdk j? ns/ fe; T[wo ftZu T[;dh rsh j'bh ofjzdh j?< 

 

 

(3) ftek; dh rsh ftZu ftneshrs fGzBsk dk f;XKs (Principle of Individual Difference in 

Rate of Growth)^ ftfrnkBe nfXnBK s'A fJj fBPfus j' frnk j? fe ftfGzB ftneshnK d/ 
ftek; dh rsh ftZu ftfGzBsk j[zdh j?.  i' ftnesh iBw d/ ;w/A bzpk j[zdk j? T[j pknd ftZu 
pVk j'D s/ bzpk j't/rk.  fJZe jh T[wo d/ d' pkbeK ftZu Pohoe, wkBf;e ns/ ;wkfie ftek; 
ftZu ftfGzBsktK ;gPN fdykJh fdzdhnK jB. 
 

;t?^w[bnzeD (Self Assessment) 

1H ykbh ;EkBK B{z Go'^ftnesh d/ ;[Gkfte ftek; B{z HHHHHHHHHHHH efjzd/ jB. 
2H r?b/; ns/ EKg;B B/ ftek; ftZu gq'VQsk d/ gqGkt dk nfXnB eoB bJh HHHHHHHHHHHHHHHH 

ftXh dk gq:'r ehsk. 
3H ftek; Poho d/ HHHHHHHHHHHHH gfotosBK dk Bkw j?. 
4H tkXk ns/ ftek; dh ;[Gkfte ns/ g{oE nt;Ek HHHHHHHHHHHHHHHHH j?. 

(4) ftek;^eow dk f;XKs (Principle of Development Sequences)^ fJ; f;XKs d/ nB[;ko 
ftek; fJZe ftt;fEs ns/ fBPfus eow Bkb j[zdk j?.  pkbe dk rkwe (Motor) Gkt rsh 
;zpzXh ns/ GkPk ;zpzXh ftek; fJZe eow (Sequence) ftZu j[zdk j?, fsZi/ wjhB/ s'A T[j rb/  
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B'N Bkb fJZe ftP/P soQK dh nktkI eZYdk j?, S/t/A wjhB/ ftZu nkBzdXtBh (fybfybk e/ j;Dk) 
ns/ ;Zst/A wjhB/ ftZu T[j „gk‟, „pk‟, „wK‟, „dk‟, nkfd PpdK B{z p'bD dk :sB eoB bZrdk 
j?. 
(5) go;go ;zpzX dk f;XKs (Principle of Interrelation)^ pkbe d/ Pohoe, wkBf;e, 
;zt/rkswe gZy d/ ftek; ftZu go;go ;zpzX j[zdk j?.  Pohoe ftek; d/ Bkb^Bkb T[;dh 
o{uh, fXnkB ns/ fttjko ftZu gfotosB j[zdk j? ns/ fJ; gqeko T[;dk rkwe (Motor) ns/ 
GkPk ;zpzXh ftek; j[zdk j?.  Pohoe ftek; p"fXe ftek; B{z gqGkfts eodk j?.  r?fo;B  ns/  
j'o  d/ nB[;ko^ “Poho ;zpzXh fdqPNhe'D ftnesh d/ ftfGzB nzrK d/ ftek; ftZu ;wzi; ns/ 
go;go ;zpzX T[Zs/ pb fdzdk j?.” 
 

(6)  ;wkB gqshwkB dk f;XKs (Principle of Uniform Pattern)^ fJ; f;XKs d/ nB[;ko 
wB[Zyh iksh d/ pZfunK d/ ftek; dk gqshwkB fJZe jh j? Gkt T[jBK d/ ftek; ftZu fe;h gqeko 
dk nzso  BjhA j[zdk.  job"e B/ fJ; f;XKs dk noE fJ; gqeko ;gPN ehsk j?^ “jo/e 
iksh, ukj/ T[j gP{ iksh j't/ iK wB[Zyh iksh, nkgDh iksh d/ nB[o{g ftek; d/ gqshwkB dk 
nB[;oD eodh j?.”  (Every species, whether animal or human, follows, a pattern of 

development peculiar to that species.) 
 

(7) ;kXkoD s'A ftP/P gqshfefonktk dk f;XKs (Principle of General to Specific 

Responses)^ ftek; d/ ;ko/ gZyK ftZu ukj/ T[j rsh ;zpzXh (Motor) iK wkBf;e j't/, pkbe 
gfjbK ;kXkoD gqshfefonk eodk j? sd pknd ftZu ftP/P gqshfefonk eodk j? Gkt ;kXkoD 
gqshfefonktK s'A T[j ftP/P gqshfefonktK tZb tZXdk j?.  Btiks pZuk gfjbK nkgD/ g{o/ 
Poho dk ;zukbB eodk j? sd pknd ftZu fe;h ftP/P nzr dk.  fe;h t;s{ B[z gqkgs eoB d/ 
bJh ;kXkoD o{g Bkb e/tb jZE jh BjhA pbfe j'o nzrK B{z th fjbkT[Adk j? gozs{ j'bh^j'bh T[j 
T[;B{z gqkgs eoB d/ bJh ftP/P o{g Bkb jZe tXkT[Adk j?.  job"e dk eEB j?^ “ftek; dh 
;kohnK nt;EktK ftZu pkbe dhnK gqshfefonktK ftP/P pDB s'A gfjbK ;kXkoD gqeko dhnK 
j[zdhnK jB.” 
(8) tzPeow ns/ tksktoD dk nzsofefonk dk f;XKs (Principle of Interaction of Heredity 

and Environment)^ pkbe dk ftek; tzPeow ns/ tksktoD dh nzsofefonk d/ ekoB j[zdk 
j? Gkt “tzPeow T[jBK ;hwktK B{z fBPfus eodk j?, fiBQK d/ nZr/ pkbe dk ftek; BjhA ehsk 
ik ;edk j?.  fJ;h gqeko fJj gqwkfDs ehsk ik u[Zek j? fe ihtB d/ nozfGe ;kbK ftZu 
d{fPs tksktoD ns/ rzGho o'r, iBwiks :'rsktK B{z e[zfms iK fBopb pDk ;ed/ jB.”  fJj 
ftuko ;feBo B/ ftnes ehs/ jB. 
 
4H4 ;ko nzP (Summary) 

 pkbe d/ ftek; dh gqfefonk iBw s'A gfjbK id T[j wksk d/ roG ftZu nkT[Adk j? 
sd s'A jh nkozG j' iKdh j? ns/ iBw d/ pknd P?Ptnt;Ek, pkbnt;Ek, 
feP'ont;Ek ns/ gq'VQnt;Ek ns/ eownB[;ko uZbdh ofjzdh j?. 

 ftek; fJZe pj[w[Zyh gqfefonk j?.  fJ; ftZu pj[s ;kohnK rZbK dk ;wkt/P j[zdk j?.  
f;Zfynk^wB'ftfrnkB d/ nfXnB ftZu pkbe dk e/tb p"fXe gZy jh BjhA, pbfe 
T[;d/ ftneshst dk jo gZy'A ftek; Pohoe, wkBf;e ;wkfie ns/ ;zt/rkswe 
nt;EktK th wjZstg{oD jB. 

 ftnesh d/ ;[Gkfte ftek; B{z tkXk (Growth) efjzd/ jB.  roG ftZu Go{D pDB d/ 
pknd iBw j'D ;w/A sZe T[; ftZu i' gqrshPhb gfotosB j[zd/ jB T[j tkXk j?. 

 f;Zfynk^wB'ftfrnkB f;Zfyne go;fEshnK ftZu wB[Zy fttjko dk nfXnB eodk j? 
ns/ T[;dk fNZuk pkbe d/ fttjko ftZu io{oh gfotosB eoBk j?.  fJ; gqeko 
f;Zfyne B{z pkbe d/ tkX/ ns/ ftek; d/ ftP/ ns/ fJBQK d/ Bshi/ti'A j'D tkb/ 
gfotosBK B{z ikDBk th io{oh j?. 

 ftek; Poho d/ r[Dkswe gfotosBK dk Bkw j?, fi;d/ ekoB ftnesh dh 
ekoi^;woEk, ekoi^e[Pbsk ns/ fttjko ftZu gqrsh iK ntBsh j[zdh j?. 
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 ftek; ftZu eowpZX o{g Bkb gfotosB j[zdk j? i' gq'VQsk tZb fBod/fPs ofjzdk j?. 
 tkX/ ns/ ftek; dk jo/e eow fJZe gqeko Bkb gq'VQsk T[Zs/ fBoGo eodk j?.  T[dkjoD 

ti'A id'A pkbe dhnK wk;g/PhnK ns/ jZvhnK uZb ;eD dh io{os d/ nB[;ko gq'VQ j' 
iKdhnK jB sK T[j g?oK d/ pb s/ uZbD ftZu ;woE j' gkT[Adk j?.  fJ; gqeko gq'VQsk 
tkX/ ns/ ftek; B{z rsh gqeko eodh j?. 

 gq'VQsk dk noE j? ;[Gkfte ftek;.  ftnesh d/ Pohoe ns/ wkBf;e r[DK dk ftek; 
id fpBK fe;h gqeko dh f;Zfynk ns/ f;ybkJh d/ ekoB ;[Gkfte o{g Bkb j[zdk j? sK 
T[; B{z n;hA gq'VQheoB efjzd/ jK, idfe ftek; tKfSs ns/ gqrshPhb gfotosB d/ 
d[nkok jkf;b ehsk iKdk j?. 

 
4H5 Ppde'P (Keywords) 

1H tkXk^ ftP/P tkXk, ;cbsk, T[Bzsh 
2H tzPeow^ tzPktbh 

 
4H6 nfGnk; gqPB (Review Questions) 

1H tkX/ s'A s[;hA ehs ;wMd/ j'<  ftX/ ns/ ftek; ftZu nzso ;gPN eo'. 
2H gq'VQsk s'A s[;hA eh ;wMd/ j'<  T[dkjoD ;fjs ;wMkU. 

T[Zso L ;t?^w[bnzeD (Answer: Self Assessment) 

   1H  tkXk       2H  ;w^i[Vtk       3H  r[Dkswe       4H  gq'VQsk 

4H7 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB^ n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh  

2H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^ J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 

3H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK ^ ;hwk u'gVk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

4H f;Zfynk wB'ftfrnkB^ n?;H n?uH f;Bkjk ns/ oubk Powk, nNbKfNe 
gpfbe/PB;, BthA fdZbh. 

 

B'N 
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B'N fJekJh^5L ftek; dhnK nt;EktK 
(Stages of Development) 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

5H1 P?Ptnt;Ek dk wjZst (Importance of Infancy) 

5H2 ftek; dhnK nt;EktKL pkbnt;Ek (Stages of Development: Childhood) 

5H3 ftek; dhnK nt;EktKL feP'ont;Ek (Stages of Development: Adolescence) 

5H4 ;ko nzP (Summary) 

5H5 Ppde'P (Keywords) 

5H6 nfGnk; gqPB (Review Questions) 

5H7 ;zdoG g[;seK (Further Readings) 

  
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 P?Ptnt;Ek d/ wjZst B{z ;wMD ftZu. 
 ftek; dhnK ftfGzB nt;EktK^ pkbnt;Ek, feP'ont;Ek ftZu j'D tkb/ wjZstg{oD 

gfotosBK B{z ikDB ftZu. 
 
ikDekoh (Introduction) 

wB[Zy fJZe ftek;Phb gqkDh d/ o{g ftZu iBw b?Adk j? ns/ iBw s'A b?e/ ihtB d/ nzs sZe 
T[;dk ftek; j[zdk ofjzdk j?.  pkbe id fJ; ;z;ko ftZu dkfyb jz[dk j? sd sZe T[;dk 
Pohoe ns/ wkBf;e ftek; BjhA j' gkT[Adk j?.  f;Zfynk^wB'ftfrnkB ftZu ftef;s j[zd/ j'J/ 
pkbe dk nfXnB ehsk iKdk j?.  f;Zfynk^wB'ftfrnkB dh fdqPNh s'A pkb^ftek; B{z ftfGzB 
nt;EktK ftZu tzv e/, jo/e nt;Ek dk nbZr^nbZr nfXnB eoBk io{oh ;wfMnk frnk 
j?.  wB'ftfrnkBeK B? f;Zfyne fdqPNh s'A pkb^ftek; B{z fBwBfbys fszB GktK ftZu tzfvnk 
j?^ 
(1) P?Ptnt;Ek (Infancy) 

(2) pkbnt;Ek (Childhood) 
(3) feP'ont;Ek (Adolescence) 
 
5H1 P?Ptnt;Ek dk wjZst (Importance of Infancy) 

 wB[Zyh^ihtB ftZu ftek; dhnK ;kohnK nt;EktK ftZu P?Pt dk wjZst ;G s'A finkdk 
pDkJ/ jB.  wB'ftfrnkBe B:{w?B (J. Newman) d/ nB[;ko^ “gzi ;kb sZe dh nt;Ek 
Poho ns/ fdwkr d/ bJh pVh rqfjDPhb ofjzdh j?”  fJ; ;w/A i' e[ZM ehsk iK f;ykfJnk iKdk 
j?, T[;dk gqGkt s[ozs (ssekb) g?Adk j?.  wB'ftPb/PDtkdhnK (Psycho-analysists) B/ th 
P?Pt T[Zs/ ftP/P fXnkB d/D bJh i'o fdZsk j?.  cok:v dk eEB j?, “wB[Zy B{z i' e[ZM pDBk 
j[zdk j?, nkozV d/ uko^gzi ;kbK ftZu jh pD iKdk j?.”  (The little human being is 

frequently a finished product in his fourth or fifth year.) 
wB'ftfrnkBeK B/ nkgD/ gqhyDK d/ nkXko T[Zs/ fJ; rZb B{z uzrh soQK f;ZX eo fdZsk j?.  
J/vbo (Adler) B/fejk j? “P?Ptnt;Ek d[nkok ihtB dk g{ok eow fBPfus j[zdk j?.” 

 
 
46                                             LOVELY PROFESSIONAL UNIVERSITY 



fJekJh^5L ftek; dhnK nt;EktK 
 

thjthA ;dh ftZu wB'ftfrnkBeK B/ pkbe ns/ T[;d/ ftek; dh nt;EktK dk ft;sfos ns/ 
rzGho nfXnB ehsk j?.  eq' ns/ eq' B/ fejk j?^ “thjthA ;dh B{z pkbe dh ;dh fejk iKdk j?.”  
(The twentieth century has come to be designated as the century of the child.) 
wB'ftfrnkBeK d/ fJBQK ftukoK d/ nB[;ko, “fJ; nt;Ek B{z ihtB dk nkXko fejk ik ;edk j?, 
fi; T[Zs/ pkbe d/ Gkth ihtB dk fBowkD j[zdk j?.” 
 
P?Ptnt;Ek dk noE (Meaning of Infancy) 

;kXkoD o{g Bkb pZu/ d/ iBw d/ pknd gfjb/ 6 ;kbK dh T[wo T[;dh P?Ptnt;Ek ejkT[Adh j?.  
e[ZM wB'ftfrnkBeK B/ fJ; dh gfoGkPk fJ; gqeko fdZsh j?^ 
job"e (Hurlock)^ “fJj iBw s'A b?e/ d' jcfsnK sZe uZbdh j?.  d' jcs/ pknd pkbgB 
(Babyhood) nkozG j[zdk j? ns/ d' ;kbK sZe ofjzdk j?.  d' ;kb pknd nkozfGe pkbnt;Ek 
nkT[Adh j? ns/ 6 ;kb sZe dh T[wo sZe ofjzdh j?.”  (Early childhood extends from two to 

six years of age.) 
T[go'es ftuko wfjbk wB'ftfrnkBe job"e B/ ftnes ehs/ jB, i' fe P?Pt d/ ;zpzX ftZu ;[yw 
ns/ ftnkge noE tZb ;ze/s eod/ jB.  ;kXkoD o{g Bkb ;ko/ wB'ftfrnkBeK B/ iBw s'A gzi 
iK S/ sZe dh nt;Ek B{z P?Ptnt;Ek wzfBnk j?.  fit/A fe eq' ns/ eq' B/ fbfynk j? P?Ptnt;Ek 
n";sB iBw s'A gzi iK S/ ;kb sZe uZbdh j?, fi; ftZu fJzdfonK ezw eoB brdhnK jB ns/ 
pkbe forVBk, uZbDk ns/ p'bDk f;Zydk j?.”  (Infancy (on the average from birth to five 

six years of age) during which the sensory channels begin to function and the child 
learns to creep, walk and speak.) 
T[go'es ftukoK d/ cb;o{g fJZE/ P?Ptnt;Ek dk nfXnB iBw s'A gzi iK S/ ;kb dh T[wo sZe 
wzB e/ ehsk ikt/rk. 
P?Ptnt;Ek dhnK gqw[Zy ftP/PsktK (Chief Characteristics of Infancy) 

P?Ptnt;Ek ftZu Pohoe, wkBf;e, ;wkfie ns/ ;zt/rkswe ftek; Bkb ;zpzfXs e[ZM gqw[Zy 
ftP/PsktK fBwBfbys jB^ 
1H Pohoe ftek; ftZu s/ih (Repidity in Physical Growth)^ pkbe d/ ihtB d/ gfjb/ fszB 
;kbK ftZu Pohoe ftek; s/ih rhs/ Bkb j[zdk j?.  gfjb/ ;kb ftZu bzpkJh ns/ Gko d'jK ftZu 
s/i tkXk j[zdk j?.  T[;dhnK eowfJzdohnK, nzdo{Bh nzrK, wk;g/PhnK nkfd dk th eowtko 
(Gradual) ftek; j[zdk j?. 
2H ngq'VQsk (Immaturity)^ fJ; ;w/A pZuk Pohoe ns/ p"fXe o{g Bkb ngq'VQ j[zdk j?.  j'bh^j'bh 
;[Gkfte o{g Bkb T[j gkbD^g'PD d[nkok gq'VQ j[zdk j?. 
3H go^fBoGosk (Dependancy)^ iBw d/ pknd e[ZM ;w/A sZe T[j pVh n;jkfJ ;fEsh ftZu 
ofjzdk j?.  T[; B{z G'iB ns/ j'o Pohoe io{osK dh g{osh d/ bJh ns/ fgnko ns/ ;jkB[G{sh 
gqkgs eoB d/ bJh d{i/ T[Zs/ fBoGo ofjDk g?Adk j?. 
4H goftoshw{be fttjko (Instinctive Behaviour)^ fJ; ;w/A pZu/ dk nfXeKP fttjko 
w{b^goftoshnK T[Zs/ nkXkfos j[zdk j?.  G[Zy bZrD s/ T[j o'Adk, eq'fXs j[zdk j? ns/ i' th t;s{ 
T[;d/ e'b j[zdh j? T[;h B{z w{zj ftZu gk b?Adk j?. 
5H wkBf;e fefonktK dh s/ih (Rapidity in Mental Process)^ pZu/ dh wkBf;e fefonktK d/ 
nzsors fXnkB, :kdPesh, ebgBk, ;zt/dBk, gqsZyheoB nkfd dk ftek; s/ih Bkb j[zdk j?.  
fJ; ;zpzX ftZu r[zvJ/Bc dk ftuko j?^ “ftnesh dk fizBk th wkBf;e ftek; j[zdk j?.  T[;dk 
nZXk fszB ;kb dh T[wo sZe j' iKdk j?.  (One helf of an individual‟s ultimate mental 

status has been attained by the age of three years.) 
6H f;ZyD dh gqfefonk ftZu s/ih (Rapidity in Learning Process)^ fJ; ;w/A f;ZyD dh rsh 
pj[s s/i j[zdh j?.  r/;/b (Gesell) dk eEB j?^ “pkbe gfjb/ S/ ;kbK ftZu, pknd d/ pkoK 
;kbK s'A d[ZrDk f;Zy b?Adk j?.” 
7H egbBkPhbsk (Imaginativeness)^ fJ; ;w/A pZu/ ftZu ebgBk dh wksok finkd gkJh iKdh 
j? ns/ T[j ebgBk irs ftZu ftuoD eoB brdk j?.  EkoBvkJhe dk ftuko j? fe ^ “3 s'A 6 
;kb sZe d/ pkbe finkdkso noX;gfBnK dh jkbs ftZu ofjzd/ jB.”  T[j ;Zu^M{m ftZu 
nzso BjhA eo gkT[Ad/.  cb;o{g T[j ebgBk finkdk j'D d/ ekoB M{m p'bd/ jB.  o"; B/  fejk  
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B'N j? fe^ “pZuk ebgBk ftZu nkgD/ nkg B{z BkfJe pD iKdk j? ns/ ebgBk d/ d[nkok jh T[j 
ihtB dh em'osk B{z d{o eodk j?.”  fJ; nt;Ek ftZu pZu/ ftZu fe;h fefonk iK PpdK B{z 
d'jokT[D dh ftP/P goftosh j[zdh j?. 
8H d'jokT[D dh goftosh (Attitude of Repetition)^ nfijk eoB ftZu T[;B{z nkBzd fwbdk 
j?.  fJ; nkXko T[Zs/ fezvorkovB ns/ wkBN/;oh ;e{bK ftZu pZfunK s'A rhs ns/ ouBk dh 
nkftosh eokJh iKdh j?. 
9H nB[eoB d[nkok f;ZyD dh goftosh (Attitude of Learning Imitation)^ pZuk ;G s'A 
finkdk ns/ ibdh nB[eoD ftXh d[nkok f;Zydk j?.  goftko ftZu wksk^fgsk, GkJh^G?DK 
ns/ j'o ;dZ;K d/ fttjko dk T[j nB[eoD eodk j? ns/ f;Zydk j?. 
10H gqsZykswe nB[Gt d[nkok f;ZyDk (Learning Perceptual Experience)^ wkBf;e o{g s'A 
gq'VQ Bk j'D d/ ekoB T[j gqsZy ns/ ;E{b t;s{nK d/ ;jko/ f;Zydk j?.  fezvorkovB ns/ 
wkBN/;oh gqDkbh ftZu T[gjkoK ns/ f;Zfynk T[geoDK dk gq:'r ehsk iKdk j?.  fJBQK dk 
BfoyD T[j eodk j? ns/ frnkBfJzdohnK d[nkok nB[Gt gqkgs eodk j?. 
11H ;zt/rK B{z gqdoPB (Emotional Expression)^ pZuk iBw s'A jh ;zt/rkswe fttjko dk 
gqdoPB eodk j?.  o'Dk, fuzeDk, jZE^g?o gNeDk nkfd fefonktK ;zt/rkswe jh j[zdhnK jB.  
pkb^wB'ftfrnkBeK d/ nB[;ko nkozG ftZu pZu/ ftZu w[Zy o{g  Bkb uko ;zt/r gkJ/ iKd/ jB^ 
vo, eo'X, gq/w ns/ ghVk. 
12H nksw gq/w dh GktBk (Feeling of self love)^ P?Ptnt;Ek ftZu pZu/ ftZu nksw^gq/w dh 
GktBk gqpb j[zdh j?.  fJ; ;w/A T[j fJj ukjz[dk j? fe e/tb T[;B[z jh wksk^fgsk ns/ 
GkJh^G?DK dk g{oD fgnko fwb/.  nfijk Bk j'D s/ T[j j'o GkJh^G?DK s'A fJoyk eoB brdk 
j?.  i' t;s{ iK fyb'Dk T[; B{z fdZsk iKdk j?, T[; B{z T[j d{finK B{z Bk d/e/, nkgD/ e'b jh 
oZyDk ukj[zdk j?. 
13H ekw goftosh (sex Instinct)^ cok:v ns/ j'o wB'ftPb/PDtkdhnK dk efjDk j? fe fJ; 
nt;Ek ftZu pZu/ dh gq/w GktBk ekw^goftosh T[Zs/ nkXkfos j[zdh j?, ns/ fJj goftosh pVh 
gqpb j[zdh j?, gozs{ T[;dk gqekPB ftn;eK dh soQK BjhA j[zdk.  pZu/ dk nkgD/ nzrK Bkb gq/w 
eoB, wksk dk ;sBgkB eoBk, jZE g?o dk nzr[mk u[zxDk nkfd ekw^goftosh d/ ;{ue jB. 
14H B?fse GktBk dh ewh (Absence of Moral Feeling)^ fJ; ;w/A pZu/ dk B?fse ftek; BjhA 
j' gkT[Adk j?.  T[;B{z uzrh p{oh, T[fus ns/ nB{fus rZbK dk frnkB BjhA j[zdk j?.  T[j T[jh 
ekoi eodk j? fi; ftZu T[;B{z nkBzd nkT[Adk j? Gkt/A fe T[j B?fse o{g Bkb nDukfjnk j't/.  
fiBQK ekoiK s'A T[;B{z d[y j[zdk j? T[jBK B{z T[j SZv fdzdk j?.  o"; B/ fejk j? fe ^ “nZr/ 
uZbe/ ;kwkfie tksktoD fJ; nkBzd ns/ d[Zy gq/oe B{z e[ZM^e[ZM ftt;fEs o{g s'A, gfos'fPe 
ns/ dzv d/e/ d[pkok pb fdzdk j?.”  (Later on the social environment reinforces this 

pleasure pain motive by administrating rewards and punishment more or less 
systematically.) 
15H fJeZb/ ns/ Bkb y/vD dh goftosh (Tendency of Playing Alone and Together)^ 
i/eo n;hA pZu/ d/ fttko dk GbhGKs BfoyD eohJ/ sK n;hA d/y ;ed/ jK fe gfjbK J/eKs 
ftZu y/vD ns/ fco pknd ftZu d{finK d/ Bkb y/vD dh goftosh j[zdh j?.  fJ; goftosh dk 
eq' ns/ eq' B/ fJ; gqeko toDB ehsk j?^ “pj[s jh S'Nk pZuk fJeZb/ y/vdk j?.  j'bh^j'bh T[j 
d{finK pkbeK d/ B/V/ y/vD dh nt;Ek s'A bzxdk j?.  nzs ftZu, T[j nkgDh T[wo d/ pkbeK d/ 
Bkb y/vD ftZu wjkB nkBzd dk nB[Gt eodk j?.” 
16H ;wkfie GktBk dk ftek; (Development of Social feeling)^ P?Ptnt;Ek d/ nzfsw 
;kbK ftZu ;wkfie GktBk dk ftek; j[zdk j?.  t?b/BNkJhB (Valentine) dk ftuko j?^ “uko 
iK gzi ;kb d/ pkbe ftZu nkgD/ S'N/ GkJh^G?DK iK ;kEhnK dh oZfynk eoB dh goftosh j[zdh 
j?.  T[j d' s'A gzi ;kb sZe d/ pZfunK d/ Bkb y/vDk g;zd eodk j?.  T[j nkgDh t;s{nK 
ftZu d{finK B{z ;fj:'rh pDkT[Adk j?.  T[j d{finK pZfunK d/ nfXekoK dh oZfynK eodk j? 
ns/ d[yK ftZu T[jBK fdbk;k d/D dk gfonk; eodk j?.  f;Zfynk dh fdqPNh s'A wB[Zyh ihtB 
ftZu P?Ptekb dk pj[s wjZst j?.  t?b/BNkJhB B/ fJ; B{z f;ZyD dk nkdoPekb” (Ideal 

period of Learning) fejk j?.  fJ;h gqeko tkN;B B/ th nkgD/ ftuko gq;s{s ehs/ jB^ 
“P?Ptnt;Ek ftZu f;ZyD dh ;hwk ns/ s/ih, ftek; tZb ns/  fe;h  nt;Ek dh s[bBk  ftZu 
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pj[s finkd j[zdh j?.”  (The scope and intensity of learning during infancy exceeds 

that of any other period of development.) 
fJ; gqeko fJ; ekb ftZu pZu/ dh f;Zfynk d/ ;zpzX ftZu fBwB fbys rZbK dk fXnkB d/Dk io{oh 
j?^ 
1H gkbD^g'PD^ ;G s'A gfjbK pZu/ d/ gkbD^g'PD ftZu g{oD ;ktXkBh oZyDh ukjhdh j?.  
Pohoe ftek; d/ bJh g"PfNe ns/ ;zs[fbs G/iB dh ftt;Ek eoBh ukjhdh j?. 
2H ;kc^;[Eok tksktoD^ f;js ftek; d/ bJh xo ns/ ftfdnkb/ ftZu PKs ns/ ;kc^;[Eok 
tksktoD fwbDk ukjhdk j?. 
3H ftneshrs ;tZSsk T[Zs/ fXnkB^ id T[jk E'Vk ;wMD bZr/ sK T[jBQK B{z ftneshrs ;tZSsk 
d/ bJh f;Zfynk d/Dh ukjhdh j?. 
4H ;B/j g{oD fttjko^ wksk^fgsk B{z pZu/ dk gkbD pV/ gq/w ns/ ;B/j Bkb eoBk ukjhdk j?.  
gq/w ns/ ;B/j dk pZu/ d/ BkVh szso T[Zs/ uzrk gqGkt g?Adk j?, fJ; Bkb T[;dk ftek; T[fus fdPk 
ftZu j[zdk j?. 
5H w{b goftoshnK dk gq's;kjB^ pZu/ dhnK w{b^goftoshnK dk dwB Bk ehsk ikt/, pbfe 
fJBQK dk wkor doPB (guidance) j'Dk ukjhdk j?.  w{b^goftosh B{z dpkT[D dkd gqGkt Pohoe 
ns/ wkBf;e ftek; T[Zs/ g?Adk j?. 
6H fifrnk;k dh ;zs[PNh^ pZu/ dh fifrnk;k^goftosh B{z ;zs[PN eoB dk :sB eoBk ukjhdk 
j?.  T[jBK d/ gqPBK dk fgnko Bkb T[Zso d/Dk ukjhdk j?. 
7H nksw godoPB d/ bJh nt;o^ pZu/ ftZu nksw^godoPB (Self-assertion) dh goftosh 
j[zdh j?.  fJ; gqeko wksk^fgsk, nfGGkte ns/ f;ZfynK B{z nfij/ ekoi eotkT[D/ ukjhd/ jB 
fiBQK s'A T[;B{z nksw^godoPB dk w"ek fwb/. 
8H fefonk ns/ y/v d[nkok f;Zfynk^ pZuk iBw s'A jh fefonkPhb j[zdk j?.  y/v ftZu T[;dh 
;fji o{uh j[zdh j?.  fJ; gqeko T[; B{z y/v d[nkok ns/ eoe/ f;ZyD (Learning by doing) dk 
g{oD w"ek d/Dk ukjhdk j?.  fJ; ;zpzX ftZu ;No?Ar (Strang) B/ fejk j?^ “pZuk nkgD/ ns/ 
;z;ko d/ pko/ ftZu finkdkso rZbK y/v d[nkok f;Zydk j?.” 
9H eowfJzdohnK ns/ frnkBfJzdohnK dh f;ybkJh^ pZu/ dhnK eowfJzdohnK ns/ 
frnkBfJzdohnK d/ ftek; bJh xo ns/ ftfdnkb/ ftZu f;Zfynk dh nt;Ek eoBh ukjhdh j?.  
fezvorkovB ns/ wkBN/;oh gqDkbh ftZu eowfJzdohnk, frnkBfJzdohnK ns/ wk;g/PhnK dh 
f;ybkJh T[Zs/ fXnkB fdZsk iKdk j?.  fJBQK d/ nB[;ko “frnkBfJzdohnK frnkB dk dotkik 
jB.”  fJ; dk ;woEB eod/ j'J/ f;ZfynkPk;soh o{;' B/ th fejk j?^ “pkbe d/ jZE, g?o ns/ 
nZyK T[;d/ nkozfGe f;Zfyne jB.  fJBQK d/ d[nkok T[j gzi ;kb ftZu jh gfjukD ;edk j?, 
;'u ;edk j? ns/ :kd eo ;edk j?.” 
10H nkswnfGftnesh d/ bJh w"ek^ nkswnfGftnesh (Self-Expression) dk ;G s'A T[Zsw 
;kXB wksGkPk j?.  fJ; gqeko nfGGkteK ns/ f;ZfyneK B[z T[jBK B{z S'NhnK^S'NhnK ejkDhnK, 
eftsktK ;[DkT[DhnK ns/ :kd eotkT[DhnK ukjhdhnK jB ns/ ;ob GkPk ftZu tkskbkg eoBh  
ukjhdh j?. 
11H f;Zfynk ftZu ;zrhs dk ;EkB^ pZuk nkozG s'A jh ;zrhs B{z fgnko eoB tkbk j[zdk j?.  T[j 
b'oh ;[De/ ibdh ;' iKdk j?.  pZuk^ftfrnkbk ftZu f;Zfynk^ekoi d/ bJh rhsK dk gq:'r ehsk 
iKdk j?.  rhsK dh ;jkfJs Bkb wkBf;e ns/ Pohoe ftek; j[zdk j?. 
12H wkBf;e ftek; d/ bJh w"e/^ pZu/ B{z ;'uD^ftukoB d/ bJh finkdk s'A finkdk w"e/ d/D/ 
ukjhd/ jB.  fJ; d/ bJh rZbpks, BfoyD, ;zt/dB, gqsZyheoD, ebgBk ns/ :kdPesh d/ 
ftek; tZb finkdk fXnkB d/Dk io{oh j?. 
13H ftneshrs ftfGzBsk T[Zs/ fXnkB^ pZu/ d/ ;[Gkfte ftek; d/ bJh f;Zfynk fdzd/ ;w/A 
ftneshrs ftfGzBsk T[Zs/ fXnkB d/Dk io{oh j?. 
14H gkmeow o{uh tkbk j't/^ gkmeow o{uh, fefonk ns/ y/v d/ f;XKsK T[Zs/ nkXkfos j't/ fJ; 
d/ bJh fezvorkovB ns/ wkBN/;oh gqDkbh d/ f;XKsK dk nB[ekoD eoBk ukjhdk j?. 
15H f;Zfynk^ftXh fefonkswe j't/^ fJ; ;w/A f;ZyD dh fefonk T[Zs/ ftP/P fXnkB d/Dk ukjhdk 
j?.  pZu/ B{z fefonk, y/v, ns/ t;s{nK d/ wkfXnw Bkb f;Zfynk d/Dh ukjhdh j?. 
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B'N 16H ;wkfie GktBk dk ftek;^ P?Pt d/ nzfsw fdBK ftZu fJ; GktB dk iBw j'D brdk j?.  
fJ; gqeko nfGGkteK ns/ f;ZfyneK B{z d{i/ pkbeK Bkb fwbD^i[bD ns/ y/vD d/ bJh T[fus 
w"ek d/Dk ukjhdk j? sKfe T[; ftZu, ;wkfie GktBk dk ftek; GbhGKs j't/. 
17H uzrhnK nkdsK d/ fBowkD d/ bJh w"e/^ nfGGkteK ns/ f;ZfyneK B{z nkozG s'A jh pZu/ 
ftZu ;Zu p'bD, pfVnK dk nkdo eoB, ;w/A T[Zs/ ezw eoB, ;kc^;ckJh oZyD ns/ j'o 
uzrhnK nkdsK dk fBowkD eoB dk :sB eoBk ukjhdk j? feT[Afe fJj nkdsK jh ;kv/ Gkth 
ihtB dk fBowkD eodhnK jB.  fit/A fe vkJhv/B (Dryden) PqhwkB B/ fejk ^ gfjbK n;hA 
nkgDhnK nkdsK dk fBowkD eod/ jK ns/ fco ;kvhnK nkdsK ;kvk fBowkD eodhnK jB. 
18H B?fse ns/ ufoso ftek; d/ bJh f;Zfynk^ fJ; d/ bJh wksk^fgsk ns/ f;ZfyneK B{z 
pkbeK d/ ;kjwD/ uzr/, nkdoP ns/ nkuoD gq;s{s eoB/ ukjhd/ jB feT[AFe pkbe 
nB[eoDPhb j[zd/ jB.  fJ; d/ fJbktk T[jBK B{z nkdoP ufosw, thoK, B/sktK ns/ wjKg[oyK 
dhnK S'NhnK^S'NhnK eEktK ;[DkT[DhnK ukjhdhnK jB. 
19H vo ns/ dzv s'A d{o oZyDk^ pZu/ B{z S'NhnK^S'NhnK rZbK T[Zs/ vokT[Dk BjhA ukjhdk ns/ Bk 
jh T[jBK B{z dzv d/Dk ukjhdk j?.  vo ns/ dzv dk Pohoe, wkBf;e, ;zt/rkswe ns/ ;wkfie 
ftek; T[Zs/ gqGkt g?Adk j?.  nB[Pk;B ftZu oZyD d/ bJh dzv d/ jkBhekoe o{g B{z BjhA 
nkgDkT[Dk ukjhdk j?, pbfe g[o;eko ns/ dzv dk T[fus gq:'r ehsk ikDk ukjhdk j?. 
20H ;zt/rkswe ;[oZfynk^ pZu/ d/ ;zt/rkswe ftek; ftZu ;G s'A wjZstg{oD sZs ;B/j j[zdk j? 
i' fe T[; B{z d{finK s'A fwbdk ? ns/ T[j th d{finK B{z d/D dk :sB eodk j?.  fJ; gqeko 
nfGGkteK ns/ ;wkfie d/ fJbktk f;ZfyneK B{z th T[;d/ Bkb ;B/j g{oD fttjko eoBk j? 
sKfe pZu/ ftZu th d{finK d/ gqsh ;B/j nB[Gt eoB dh io{oh ;woEk T[sgzB j' ;e/.  
wkBf;e f;js d/ bJh ;B/j pj[s finkd io{oh j?. 
T[go'es rZbK B{z fXnkB ftZu oZyd/ j'J/ pZuk^f;Zfynk d/ ;o{g dk nk:'iB eoBk ukjhdk j?. 
 

5H2 ftek; dhnK nt;EktKL pkbnt;Ek  
    (Stages of Development: Childhood) 

wB[Zyh^ftek; dh d{ih nt;Ek pkbnt;Ek j?.  P?Ptnt;Ek d/ pknd pkbe pkbnt;Ek ftZu 
gqt/P eodk j?.  P?Ptekb ftZu pkbe nkgD/ uko/ gk;/ dhnK go;fEshnK s'A ngfofus j[zdk 
j?.  T[;dk Poho ns/ wB d'B' nftef;s dPk ftZu j[zd/ jB.  pkb nt;Ek ftZu gqt/P 
eod/^eod/ T[;dk io{oh ftek; j' iKdk j? ns/ T[j nkgD/ tksktoD s'A gfofus j'D bZrdk j?.  
fJ; nt;Ek ftZu T[j fi; ftneshrs ns/ ;wkfie fttjko B{z ns/ f;Zfynk^;zpzXh rZbK B{z 
f;ZyDk nkozG eodk j? T[j T[;d/ Gkth ihtB dh nkXkoPhbk j[zdh j?.  fJ; gqeko pkbnt;Ek 
dh gqw[Zy ftP/PsktK ns/ Pohoe, wkBf;e ;zt/rkswe ns/ wkBf;e ftek; d/ ;zpzX ftZu ftuko 
eoBk io{oh j?. 
 

pkbnt;Ek dk wjZst (Importance of Childhood) 
P?Ptnt;Ek d/ pknd pkbnt;Ek dk nkozG j[zdk j?.  pkbnt;Ek ftZu gqt/P eoB s/ pkbe 
dk fJzBk ftek; j' u[Zek j[zdk j? fe T[j nkgD/ tksktoD dh go;fEshnK s'A e[ZM ikD{ fijk j'D 
brdk j?. 
wB'ftfrnkBeK B/ fJ; nt;Ek B{z “pkbe dk fBowkDhekoh” ekb fejk j?.  fJ; ekb ftZu 
pkbe fiBQK ftneshrs, ;wkfie ns/ f;Zfynk ;zpzXh nkdsK, fttjkoK, o{uhnK ns/ fJZSktK 
d/ gqsho{gK (Patterns) dk fBowkD eo b?Adk j?, T[jBK B{z o{gKsfos eoBk ;ob BjhA j[zdk j?.  
ihtB ftZu pkbnt;Ek d/ wjZst T[Zs/ gqekP gkT[Ad/ j'J/ pb/no, i'B; ns/ f;zg;B d/ ftuko 
fJ; gqeko jB^ f;ZFyne fdqPNhe'D s'A ihtB^uZeo ftZu pkbnt;Ek s'A finkdk wjZstg{oD 
j'o e'Jh nt;Ek BjhA j?.  i' nfXnkge fJ; nt;Ek d/ pkbeK B{z f;Zfynk fdzd/ jB T[jBK 
pkbeK dk, T[jBK dh nkXkoG{s io{osK dk, T[jBK dhnK ;wZf;nktK dk ns/ T[jBK go;fEshnK 
dh g{oD ikDekoh j'Dh ukjhdh j?, i' T[jBK d/ fttjko B{z o{gKsfos ns/ gfotofss eodh 
j?.”  (No period during the life-cycle is more important than childhood from an 

educational point of view.  Teachers who work at this level should understand 
children, their fundamental need, their problems, and the forces which modify and 
produce behaviour change.) 
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T[go'es ftukoK s'A ;gPN j' iKdk j? fe f;Zfyne fdqPNh s'A pkbnt;Ek ihtD dh wjZstg{oD 
nt;Ek j?.  fJ; gqeko fJ; ekb d/ ftneshrs^ftek; d/ bJh nfGGkteK ns/ f;ZfyneK B{z 
ftP/P o{g s'A u"ezBk j'e/ T[jBK ;ko/ ;kXBK ns/ ftXhnK dk T[g:'r eoBk ukjhdk j? i' T[;d/ 
;[Gkfte ns/ ;zs[fbs ftek; ftZu ;jkfJe f;ZX j'D. 
 

pkbnt;Ek dk noE (Meaning of Childhood) 

;kXkoD o{g Bkb ;ko/ wB'ftfrnkBeK B/ brGr 6 ;kb s'A 12 ;kb d/ ftZu dh T[wo B{z 
pkbnt;Ek wzfBnk j?.  fJ; nt;Ek ftZu pkbe d/ ihtB ftZu mfjokU (Stability) nkT[D 
brdk j? ns/ nZr/ nkT[D tkb/ ihtB dhj fsnkoh eodk j?.  job"e d/ PpdK ftZu, 
“T[Zso^pkbnt;Ek 6 ;kb dh T[wo s'A b?e/ itkBh P[o{ j'D sZe ns/ pkoK ;kbK d/ ftZu j[zdh 
j?.”  (Late childhood extends from the age of six years to the onset of puberty, 

between eleven and twelve years.) 
fJ; s'A ;gPN j? fe pkbnt;Ek 6 ;kb s'A 12 ;kb sZe uZbdh j?.  fJ; nt;Ek ftZu eJh 
gfotosB j[zd/ jB.  f;Zfynk nkozG eoB d/ bJh fJj T[wo ;G s'A finkdk T[fus wzBh rJh j?.  
fJ; bJh f;ZfynkPk;sohnK B/ fJ; B{z „nkozfGe ftfdnkb/ dh T[wo‟ (Elementary School 

Age) fejk j?.  fJ; ekb ftZu ;wkfie ;zpzX ;Ekfgs eoB dh GktBk pkbe^pkfbektK ftZu 
gqpb fdykJh fdzdh j?.  T[j nkgDk nbZr^nbZr ;w{j pDkT[Ad/ jB.  fJ; bJh wB'ftfrnkBe 
B/ fJ; nt;Ek B{z „;w{j dh T[wo‟ (Gang Age) th fejk j?. 
 

B'N 

 

 
B'N;         e[ZM b'eK B/ pkbnt;Ek B{z „u[;sh dh T[wo‟ (Smart Age) th fejk j? feT[AFe fJ; 

;w/A pkbe ftZu c[osh findk fdykJh fdzdh j?.  feT[Afe fJ; nt;Ek ftZu pkbe 
y/v^e[Zd ns/ GZid"V ftZu bZfrnk ofjD ekoB rzdk ns/ bkgotkj fdykJh fdzdk 
j?, fJ; B{z „rzdh T[wo‟ (Dirty Age) th fejk frnk j?. 

 

 

pkbnt;Ek dh gqw[Zy ftP/PtktK (Chief Characteristics of Childhood) 
ftek; dh fdqPNh s'A pkbnt;Ek dh fBwB fbys ftP/PsktK jB^ 
(1) Pohoe ns/ wkBf;e ftek; ftZu ;fEosk (Stability in physical and mental growth)^ 
pkbnt;Ek ftZu ftek; dh rsh ftZu wzdsk (XhwkgD) nk ikdh j?.  ftek; dh fdqPNh s'A fJ; 
nt;Ek B[z d'A GkrK ftZu tzfvnk ik ;edk j?^ 6 s'A 9 ;kb sZe ;zu/ekb (Conservation Period) 
ns/ 10 s'A 12 ;kb sZe gfogke ekb (Consolidation Period). 
P?Ptnt;Ek ns/ g{ot^pkbekb ftZu (6 s'A 9 ;kb) i' ftek; j' iKdk j? T[j gqfeose fB:wK d/ 
nB[;ko T[Zso^pkbekb (10 s'A 12 ;kbh dh T[wo) ftZu gZek j'D bZrdk j?.  T[jBK dh uzubsk 
P?Ptekb dh ng/fynk xZN j' iKdh j?, ns/ T[j ftn;eK d/ ;wkB fttjko eodk fdykJh fdzdk 
j?, fJ; bJh o"; (Ross) B/ pkbnt;Ek B{z „fwZfEnk gq'VQsk‟ (Pseudo Maturity) dk dZ;d/ j'J/ 
fejk j?^ “Pfooe ns/ wkBf;e ;fEosk pkbnt;Ek dh ;G s'A wjZstg{oD ftP/Psk j?.” 
(2) wkBf;e :'rsktK ftZu tkXk (Growth in Mental Abilities)^ fJ; ;w/A pkbe dh wkBf;e 
:'rsktK ftZu tkXk j[zdk ofjzdk j?.  ;zt/dBk gqsZyheoD ns/ :kdPesh dk ftek; do{srsh Bkb 
j[zdk j?, ;EkJh :kdPesh ftZu tkXk j[zdk j?, t;s{nK d/ gqsh o{uh ns/ ntXkB tXD bZrdk j?. 
(3) fifrnk;k dh gqpbsk (Intensity of Curiosity)^ pkbe fiBQK t;s{nK d/ ;zgoe ftZu nkT[Adk 
j? T[jBK ;kfonK d/ ftP/ ftZu ikDBk ukj[zdk j?.  fJ; ;w/A T[j fJj BjhA g[ZSdk fe “fJj eh 
j?<”  pbfe T[j fJj g[ZSdk j? fe “fJj nfijk feT[A j?<”  o"; B/ pkbe dh fJ; gfotosh d/ 
;zpzX ftZu fejk j?, „T[Zso^pkbekb ftZu pkbe nfijhnK rZbK d/ gqsh pj[s finkdk fifrnk;{ 
(Curious) j[zdk j? fe cbkDhnK rZbK fet/A j[zdhnK jB, cbkDh uhi fet/A ekoi eodh j?, nkfd.  
T[j ftfGzB ftfPnK T[Zs/ Y/oK ;{uBktK fJeZmhnK eodk j?, fiBQK B{z d/ye/ T[;d/ pfVnK B{z u"ezB 
j[zdh j?. 
(4) nkswfBoGosk dh GktBk (Feeling of Self-dependence)^ fJ; ;w/A P?Ptnt;Ek dh soQK 
pkbe Pohoe ns/ d?fBe ekoiK d/ bJh gokPfos BjhA ofjzdk.  T[j nkgD/ ftneshrs ekoi 
fit/A BjkT[D^X'Dk, eZgV/ gkT[Dk, ;e{b ikD dh fsnkoh nkfd nkgD/ nkg eo b?Adk j?. 
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B'N (5) ouBkswe ekoiK ftZu o{uh (Interest in Constructive Work)^ pkbe B{z ouBkswe 
ekoiK ftZu ftP/P nkBzd fwbdk j? fit/A fe prhu/ ftZu ezw eoBk, bZeVh, ekri ns/ j'o 
fe;h t;s{ Bkb e[ZM pDkT[Dk.  pkfbek th xo ftZu e'Jh^Bk^e'Jh ekoi eoBk ukj[zdh j? fit/A 
fe f;bkJh, p[DkJh, eYkJh nkfd. 
(6) ;zrqfj gfotosh dk ftek; (Development of Acquisition Instinct)^ ouBkswe gqfeosh 
d/ Bkb^Bkb ;zrqfj eoB dh goftosh th T[ikro j[zdh j?.  pkbe ftP/P o{g Bkb g[okD, 
r'bhnK, fyb'D/, wPhBK d/ eb^g[oi/ ns/ gZEo d/ N[eV/ ns/ pkfbektK ftP/P o{g Bkb fyb'D/, 
r[vh:k, eZgV/ d/ N[eV/ nkfd ;zrqfj eodhnK d/yhnK iKdhnK jB. 
(7) ;w{fje goftosh dh gqpbsk (Intensity of Gregariousness)^ fJ; ;w/A pkbe nkgDk 
finkdk^s'A^finkdk ;wK d{i/ pkbeK d/ Bkb ftskT[D dk gfonk; eodk j?.  ;w{fje GktBk 
finkdk j'D d/ ekoB d/j B?fse wkBsktK B{z fiBQK s'A T[;dk nkuoD fB:zsfos j[zdk j?, ;wMD 
brkdk j?.  o"; (Ross) B/ fejk ^ „pkbe nkws"o s/ fe;h^Bk^fe;h ;w{j dk ;dZ; pD iKdk 
j?, i' uzr/ ezw eoB ns/ nfij/ ekoi eoB d/ bJh fB:fws o{g Bkb fJeZm/ j[zd/ jB, fi;d/ 
pko/ ftZu pVh T[wo d/ b'eK B{z e[ZM th BjhA dZf;nk iKdk j?.” 
(8) pkjow[Zyh goftosh dk ftek; (Development of Extrovert Tendency)^ P?Ptekb 
ftZu pkbe nzsow[Zyh (Introvert) j[zdk j?.  fJj e/tb nkgD/ nkg ftZu jh o{uh oZydk j? ns/ 
fJeZb g;zd j[zdk j?.  gozs{ fJ; nt;Ek ftZu pkbe pkjo x[zwD, pkjo dhnK t;s{nK B{z 
d/yD, d{finK d/ ftP/ B{z ikDB nkfd ftZu o{uh fdykT[Adk j?.  pkjow[Zyh j'D d/ ekoB T[j 
;wki ftZu nkgD/ nkg B{z ;wk:'fis (Adjust) eo b?Adk j?. 
(9) ;w{fje y/vK ftZu ftP/P o{uh (Interest in Group Play)^ fJ; nt;Ek ftZu ;w{fje y/vK 
ftZu Gkr b?D dh goftosh pj[s finkdk ftef;s j' iKdh j?.  y/v fJ; nt;Ek dh ;G s'A 
wjZsog{oD goftosh j?.  fJ; ;zpzX ftZu wB'ftfrnkBeK d/ ftuko fJ; gqeko jB^ 
ekobro{; (Karlgroos)^ “y/vK d/ d[nkok ftnesh nkgD/ Gkth ihtB dh fsnkoh eodk j?.” 
;N/Bb/ j"b (Stanely Hall)^ “pkbeK dh y/v T[jBK d/ g[Bonktosh j?, i' ;foPNh d/ nkozG s'A 
T[jBK d/ g{oti eod/ nkJ/ jB.” 
;g/A;o (Spencer)^ “pkbe y/v d/ d[nkok nkgDh Pesh B{z you eodk j?.” 
fJ; ;w/A pkbe pkbeK d/ Bkb ns/ pkfbektK pkfbektK d/ Bkb y/vDk g;zd eodhnK jB ns/ 
T[jBK ftZu ;yk^Gkt ftef;s j[zdk fdykJh fdzdk j?.  pkbe ns/ pkfbek d/ y/vK ftZu th nzso 
j[zdk j?. 
(10) ;wkfie ns/ B?fse ftek; (Social and Moral Development)^ fJ; ;w/A pkbe nkgD/ 
;w{j d/ ;dZ;K d/ Bkb finkdk ;w/A fpskT[Adk j?.  ;w{j d[nkok nkfrnk wzBD d/ bJh ;dk 
fsnko ofjzdk j?.  T[;dk fttjko d{finK dh gqPz;k ns/ fBzdk T[Zs/ fBoXkfos ofjzdk j?.  T[; 
ftZu nB/e ;wkfie r[DK dk ftek; j[zdk j? fit/A nkfrnk wzBDk, ;fj:'r, ;dGktBk, 
;fjDPhbsk nkfd.  B?fse r[DK d/ ftek; d/ ;zpzX ftZu ;No?Ar (Strang) dk ftuko j?^ “S/, 
;Zs ns/ nZm ;kb d/ pkbeK ftZu uzr/ p[o/ d/ frnkB dk ns/ fBnkfJg{oD fttjko, fJwkBdkoh 
ns/ ;wkfie w[ZbK dh GktBk dk ftek; j'D bZrdk j?.” 
(11) ;[gs ekw goftosh (Dormant Sex Impulse)^ wB'ftPb/PDtkdhnK d/ nB[;ko pZu/ 
ftZu iBw s'A jh ekwGktBk ftef;s j'D bZrdh j?, gozs{ fJ; ;w/A nkswgq/w ns/ fgsk ns/ 
wksk fto'Xh GktBk^rozEhnK ;wkgs j' iKdhnK jB ns/ pkbe pkfbek ftZu ;wb?Afre gq/w 
GktBk T[ikro j[zdh j?.  pkbe ftZu ;ykGkt ns/ pkfbek ftZu ;yh^Gkt ftef;s j[zdk j?. 
 
pkbnt;Ek ftZu f;Zfynk dk ;o{g (Nature of Education in Childhood) 

pkbekb pkbe d/ ihtB dh nkXkoPhbk j?.  fJ; gqeko fJj io{oh j? fe pkbe d/ ftek; d/ 
pko/ gZyK dh ftP/PsktK B{z fXnkB ftZu oZyd/ j'J/ f;Zfynk dk ;o{g fBoXkfos ehsk ikt/.  
f;Zfynk ns/ ftek; dk xDk ;zpzX fojk j?.  f;Zfynk ftek; dh gqfefonk j? i' f;Zfynk dk 
Pkpfde noE ns/ fdZshnK rJhnK gfoGkPktK s'A ;gPN j?.  pkbe dh f;Zfynk dk 
T[sodkJhst wksk^fgsk, f;Zfyne ns/ ;wki T[Zs/ j?.  fJ; gqeko T[;dh f;Zfynk d/ ;o{g B{z 
fBoXkfos eod/ j'J/ fBwB fbys rZbK T[Zs/ fXnkB d/Dk io{oh j?^ 
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(1) Pohoe ftek; dk fXnkB^ fejk frnk j? fe f;jswzd Poho ftZu jh f;jswzd fdwkr dk 
ftek; j[zdk j?.  fJ; fdqPNh s'A pkbe d/ Pohoe ftek; T[Zs/ T[fus fXnkB d/Dk io{oh j?.  
T[jBK B{z f;jswzd oZyD d/ bjh g'Pfne G'iB ns/ y/v^e[Zd dk w"ek d/Dk ukjhdk j?. 
f;Zfynk^wB'ftfrnkBeK B/ pkbe dh f;Zfynk ftZu fefonkPhbsk B{z gqXkBsk fdZsh j?.  fJ; 
gqeko ftfdnkb/ ftZu Pohoe fefonktK, y/v^e[Zd ns/ e;os B{z gqw[Zy ;EkB d/Dk ukjhdk j?. 
(2) pkb^wB'ftfrnkB^ wksk^fgsk, nfGGkteK ns/ f;ZfyneK B{z pkb^ftfrnkB dk frnkB j'Dk 
ukjhdk j? sKfe T[j pkbe B{z T[fus f;Zfynk d/ ;eD. 
(3) GkPk^ftek; T[Zs/ fXnkB^ pkbe d/ GkPk^frnkB T[Zs/ nkozG s'A jh fXnkB d/Dk ukjhdk j?.  
fJ; d/ bJh T[jBK Bkb T[go'es ftfPnK T[Zs/ tkskbkg eoBk, ejkDhnK ;[DBk ns/ 
pkb^gZsfoektK gVQD d/ bJh d/Dk ukjhdk j?.  ftfdnkb/ ftZu tkd^ftdtkd, ;wGkPD, 
ejkDh^gqsh:'rsk ns/ eftsk gkm nkfd ftZu Gkr b?D d/ bJh T[s;kfjs eoBk ukjhdk j?. 
(4) gkmeow^ gkmeow ftZu nfij/ ftfPnK B{z oZyDk ukjhdk j? i' pkbe dhnK o{uhnK ns/ 
io{osK d/ nB[e{b j'D ns/ ihtB Bkb ;zpzfXs j'D.  gkmeow Bho; iK :zsots Bk j't/, pj[s 
;ko/ ftfPnK ns/ g[;seK dk p'M T[; T[Zs/ Bk bZfdnk ikt/ BjhA sK T[j fe;h gqeko oN^oNke/ 
gqhfynk ftZu fe;h soQK gk; eoB dk gqpzX eo b?Adk j? gozs{ T[;dk wkBf;e ftek; BjhA j' 
gkT[Adk. 
(5) f;Zfynk^ftXh^ pkbnt;Ek ftZu f;Zfynk^ftXh o{fueo ns/ fefonk ns/ y/v d/ f;XKs T[Zs/ 
nkXkfos j'Dh ukjhdh j?.  pkbe dh o{uh d/ nB[;ko f;Zfynk^ftXh ftZu io{osnB[;ko 
gfotosB th eod/ ofjDk ukjhdk j?.  nkX[fBe f;Zfynk^gqDkbh ftZu fezvorkovB, wkBN/;oh, 
p/f;e, gq'i/eN, vkbNB nkfd fefonk, y/v ns/ ;[Gkn T[Zs/ nkXkfos f;Zfynk gqDkbhnK jB. 
(6) y/v ns/ fefonk d[nkok f;Zfynk^ y/v pkbe dh ;fji ns/ ;[Gkfte goftosh j?.  
f;Zfynk^wB'ftfrnkBeK B/ pkbe dh f;Zfynk ftZu y/v ns/ fefonk B{z wjZst fdZsk j?.  y/v d/ 
d[nkok ehsk ikD tkbk ekoi, pkbe d/ Pohoe, wkBf;e ns/ ;wkfie ftek; ftZu ;jkfJsk 
fdzdk j?.  y/v^ftXh pkbe B{z T[s;kj ns/ gq;zBskg{ote f;ZyD dh ;woEk gqdkB eodh j?. 
(7) wkBf;e ;so T[Zs/ fXnkB^ wkBf;e ftek; d/ bJh pkbeK B{z p"fXe tksktoD fwbDk ukjhdk 
j?.  xo ftZu ns/ ftfdnkb/ ftZu T[jBK B{z io{os nB[;ko ;ko/ ;kXB ns/ ;wZroh fwbDh 
ukjhdh j? i' wkBf;e ftek; ftZu ;jkfJsk d/ ;eD.  pkbe nB[eoD d[nkok pj[s ibdh f;Zydk 
j?.  fJ; d/ bJh wksk^fgsk ns/ f;Zfyne B{z uzr/ nkdoP ns/ nkuoD fttjko gq;s{s eoBB/ 
ukjhd/ jB.  wkBf;e ftek; d/ nzsors p[ZXh dh wkBf;e :'rsktK, :kdPesh, ebgBk, fuzsB, 
soe, fBoDk nkfd dk ftek; Pkfwb j?.  wkBf;e ftek; d/ bJh T[jBK fiBQK j' ;e/ w"ek d/Dk 
ukjhdk j? ns/ T[jBK dh fifrnk;k B{z T[s;kfjs eoBk ukjhdk j?.  T[jBK d/ ;kjwD/ BthnK 
;wZf;nktK B{z gq;s{s eoBk ukjhdk j? sK fe T[j nkgDh :kdPesh, ebgBk, fuzsB, soe ns/ 
fBoDk PeshnK dk gq:'r eo ;eD. 
(8) ;zt/rkswe ftek; dk nfXnB^ pkbnt;Ek ftZu ;zt/rkswe ftek; d/ bJh T[;dh w{b 
goftoshnK tZb T[fus fXnkB d/Dk io{oh j?.  ;zt/rK dk Pohoe ns/ wkBf;e T[Zs/ gqGkt g?Adk 
j?.  fJ;h ;w/A s'A p/b'V/ ;zt/rK fit/A fJoyk, t?o, fxoDK nkfd B{z fB:zsfos eoB d/ f;Zfynk d/Dh 
ukjhdh j?.  fJ; d/ bJh wksk^fgsk ns/ f;ZfyneK B{z T[jBK Bkb gq/w ns/ ;jkB[G{shg{oD fttjko 
eoBk ukjhdk j?.  T[jBK d/ ;zt/rK dk dwB BjhA eoBk ukjhdk j?.  fJ; Bkb T[jBK ftZu 
GktB^rozEhnK T[sgzB j' iKdhnK jB.  ;No?Ar (Strang) d/ nB[;ko^ “pkbeK B{z ;wkfie 
wBi{oh gqkgs nkgD/ ;zt/rK dk dwB eoB d/ pikfJ sfogs eoB ftZu ;jkfJsk fdZsh ikDh 
ukjhdh j?, feT[Afe ;zt/rkswe GktBk ns/ gqdoPB T[jBK d/ ;zg{oD ihtB dk nkXko j[zdk j?.” 
(9) fifrnk;k goftosh B{z gq's;kjB d/Dk^  fJ; ;w/A pkbe ftZu fifrnk;k dh goftosh pj[s 
finkd gqpb j[zdh j?.  T[j jo/e BthA t;s{ d/ pko/ ftZu ikDB B{z T[s;[e ofjzdk j? ns/ „fet/A‟, 
nkfd gqPB pj[s eodk j?.  fJ; gqeko wksk^fgsk ns/ f;ZfyneK B{z T[;dh jo/e rZb dk 
;w{fus ns/ T[g:[es T[Zso d/Dk ukjhdk j? sKfe T[;dh fifrnk;k dh ;zs[PNh j' ikt/.  T[;dh 
fifrnk;k B{z T[dhgs eoe/ BthnK^BthnK bkGgod rZbK f;ykJhnK ik ;edhnK jB.  fJ; 
gqeko T[j nkgD/ nkg frnkB i[NkT[Adk ofjzdk j?. 
(10) ouBkswe goftosh d/ ftek; T[Zs/ fXnkB d/Dk^ fJj goftosh pkbeK ftZu nkozG s'A jh 
;gPN fdykJh fdzdh j?.  fit/A fwZNh ns/ pkb{ d/ xo pDkT[Dk, bZeVh d/ r[ZNeK s'A y/v^y/v ftZu  
 

B'N 
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B'N (11) ;zu/ dh goftosh B{z gq's;kfjs eoBk^ pkbe ftZu t;s{nK B{z ;zrqfjs eoB dh goftosh 
gkJh iKdh j?.  T[;B{z i' t;s{ uzrh brdh j? T[;B{z T[j ;zu/ eo b?Adk j?.  fJ; gqeko 
wksk^fgsk ns/ f;ZfyneK B{z f;Zfynkgqd t;s{nK fJeZmhnK eoB d/ bJh T[s;kfjs eoBk 
ukjhdk j?, fit/A vke fNeN, f;Ze/, fyb'D/, fuZso, g[;seK ns/ j'o gqfeofse t;s{nK nkfd. 
(12) ;w{fje goftosh dh ;zs[PNh^ pkbnt;Ek ftZu ;w{j ftZu ofjD dh goftosh gqpb j' 
iKdh j?.  T[j fJeZbk ofjDk BjhA g;zd eodk.  T[j j'o pkbeK ns/ fwZsoK d/ Bkb 
fwbDk^i[bDk ns/ T[jBK d/ Bkb ekoi eoBk finkdk g;zd eodk j? ns/ fJ; Bkb gq;zB th 
ofjzdk j?.  fJ; gqeko ;w{fje goftosh d/ ftek; d/ bJh T[jBK ftZu pkbnt;Ek dk ;dZ; 
pDB, ;wkfie ekoiK ftZu ns/ ptkfJ ;ekT{N, rob rkJhb ftZu Gkr b?D dh nkfrnk ns/ 
w"ek gqdkB eoBk ukjhdk j?.  ftfrnkb/ ftZu ;w{fje eokiK y/vK dh T[fus ftt;Ek j'Dh 
ukjhdh j?. 
(13) ;fjgkmeow fefonktK dh ftt;Ek^ pkbe dh wkBf;e ns/ ;wkfie PeshnK d/ ftek; 
d/ bJh ftfdnkb/ ftZu gkm^ftPknzso ekoeowK dk nk:'iB eoBk ukjhdk j?.  fJ; d/ 
nzsors gqfeosh^BfoyD, GowD, ;o;tsh :ksoktK, BkNe ns/ j'o ;z;feqsh ekoieowK dh 
ftt;Ek ;w/A^;w/A T[Zs/ fdZsh ikDh ukjhdh j?. 
(14) ;wkfie r[DK dk ftek;^ pkbnt;Ek ftZu gfotko d/ pknd ftP/P o{g Bkb pkbe dk 
;wkfieoD ftfdnkb/ ftZu j[zdk j?.  fJ; gqeko f;ZFyne dk eosZt j? fe T[j iwks, 
ftfdnkb/ ns/ y/v d/ w?dkB ftZu nfijk tksktoD T[g;fEs eo/ fi; Bkb pkbe dh f;jswzd 
;wkfie ftek; j' ;e/. ftfdnkb/ ftZu nfijhnK fefonktK dk nk:'iB j'Dk ukjhdk j? fiBQK 
ftZu Gkr b?e/ pkbe ftZu nB[Pk;B, nksw;z:w, T[dodkfJst, nkfrnkeosk, ftB/, ;fj:'r, 
;jkB[G{s, gqsh;goXk nkfd ;wkfie r[DK dk ftek; j' ;e/. 
(15) B?fse f;Zfynk^;wki d/ B?fse w{bK, wkBsktK ns/ fB:wK dk frnkB d/D d/ bJh fB:fws 
o{g s'A B?fse f;Zfynk dh ftt;Ek j'Dh ukjhdh j?. 
 
5H3 ftek; dhnK nt;EktKL feP'ont;Ek 
      (Stages of Development: Adolescence) 

wB[Zyh^ftek; dh fsZih nt;Ek feP'ont;Ek j?.  fJj pkbnt;Ek d/ nzs ftZu nkozG j[zdh j? 
ns/ gq'VQnt;Ek d/ nkozG ftZu ysw j[zdh j?.  fJ; nt;eEk ftZu Pohoe, wkBf;e, ;wkfie 
ns/ ;zt/rkswe gfotosB j[zd/ jB.  T[j ftneshst ftek; fdqPNh s'A pj[s wjZstg{oD j[zd/ 
jB.  fJ; gqeko f;Zfyne fdqPNh s'A feP'ont;Ek dhnK gqw[Zy nt;EktK dk nfXnB eoBk 
ns/ feP'ont;Ek ftZu f;Zfynk d/ ;o{g T[Zs/ ftuko eoBk io{oh j?. 
 
feP'ont;Ek dk wjZst (Significance of Adolescence) 

wB[Zyh^ihtB d/ ftek; dhnK nt;EktK ftZu feP'ont;Ek dk wjZstg{oD ;EkB j?.  fJ; 
ihtB dk ;G s'A efmB ekb j?.  fJj ;wK pkb nt;Ek ns/ gq'VQnt;Ek d/ wZX dk ;zXhekb 
(Transitional Period) j? Gkt pkbe d'B'A nt;EktK ftZu ofjzdk j? fJ; gqeko T[;B{z Bk sK 
pkbe ;wfMnk iKdk j? ns/ Bk gq'VQ.  fJ; gfotosB ekb ftZu wksk^fgsk, nfGGkte, 
f;Zfyne ns/ j'o b'eK i' fe pkbe d/ toswkB ns/ GftZy d/ eZfbnkD ns/ fjZs ftZu o{uh 
oZyd/ jB ns/ ;wki dh gqrsh ukj[zd/ jB, T[jBK ;kfonK B{z feP'ont;Ek d/ f;jswzd ftek; 
T[Zs/ rzGhosk Bkb ftuko eoBk ukjhdk j? fit/A fe eq' ns/ eq' B/ fejk j? ^ “feP'o jh toswkB 
dh Pesh ns/ Gkth nkPk B{z gq;s{s eodk j?.”  (Youth represents the energy of the 

present and the hope of future.) 
fJ; gqeko ;gPN j? fe nfGGkteK ns/ f;ZfyneK B{z ftek;wkB (Growing) feP'oK dh gqw[Zy 
ftP/PsktK, io{osK, o{uhnK ns/ ftek; dh ;zGkfts PeshnK (Growth Potentialities) d/ ftP/ 
ftZu g{oD ikDekoh j'Dh ukjhdh j? sKfe T[j T[jBK d/ ftek; ftZu T[fus :'rdkB d/ ;eD.  
f;Zfyne fdqPNh s'A feP'ont;Ek d/ wjZst T[Zs/ fJzrb?Ad dh j?v' ew/Nh fog'oN ftZu fbfynk 
frnk j? ^ “frnkoK ns/ pkoK ;kb dh T[wo ftZu pkbe dhnK B;K ftZu itko T[ZmDk nkozG 
j' iKdk j?, fJ; B{z feP'ont;Ek d/ Bkw s'A p[bkfJnk iKdk j?. i/eo fJ; itko dk jVQ d/ ;w/A  
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jh T[g:'r eo fbnk ikt/ ns/ fJ; dh Pesh ns/ Xkok d/ Bkb^Bkb BthA :ksok nkozG eo fdZsh 
ikt/, sK ;cbsk gqkgs ehsh ik ;edh j?.  (There is a tide which begins to rise in the 

veins of you that the age of eleven or twelve.  It is called by the name of 
adolescence.  If that tide can be taken at the flood, and a new voyage begun in the 
strength and along the flow of its current, we think that it will move onto fortune.) 
nZi ftfdnkbK ftZu wZXtosh, T[Zuso wZXtosh ns/ ;Bkse iwksK d/ finkdkso ftfdnkoEh 
feP'ont;Ek ftZu j[zd/ jB.  toswkB :[r ftZu ftfdnkoEhnK Bkb ;zpzfXs nB[Pk;B dh 
;wZf;nk B/ fJZe ftnkge o{g XkoD eo fbnk j?.  fJ; gqeko fJBQK feP'oK dh Pohoe, 
wkBf;e, ;zt/rkswe, ;wkfie ns/ B?fse PeshnK B{z T[fus fdPk d/D d/ bJh ns/ T[jBK dh 
f;Zfynk dk ;o{g fBoXkfos eoB d/ bJh T[jBK dhnK gqw[Zy ftP/PsktK dk nfXnB eoBk pj[s 
io{oh ns/ wjZstg{oD j?. 
 

feP'ont;Ek dk noE (Meaning of Adolescence) 
feP'ont;Ek B{z nzro/Ih GkPk ftZu „J/v'b;?A;‟ (Adolescence) efjzd/ jB.  fJj Ppd b?fNB 
GkPk dh „J/v'b/f;no‟ (Adolescere) fefonk s'A pfDnk j? fi;dk noE j? „gq'VQsk tZb tXDK‟ 
(To Grow to Maturity). 
pb/no i'B; ns/ f;zg;B d/ nB[;ko “feP'ont;Ek jo/e ftnesh d/ ihtB ftZu T[j ekb j?, i' 
pkbnt;Ek d/ nzs ftZu nkozG j[zdk j? ns/ gq'VQnt;ek d/ nkozG ftZu ;wkgs j[zdk j?.”  
feP'ont;Ek dh gfoGkPk eJh gkPuks^ftfrnkBeK B/ fJ; gqeko fdZsh j?^ 
io;hbv d/ nB[;ko^ “feP'not;Ek T[j ;wK j? fi; ftZu ftek;Phb ftnesh pkbnt;Ek s'A 
gq'VQsk tZb ;zeowD eodk (tXdk) j?.”  (Adolescence is a period through, which a 

growing person makes transition from childhood to maturity.) 
;N/Bb/ j"b d/ nB[;ko^ “feP'nont;Ek pV/ ;zxoP, sBkU, s{ckB ns/ fto'X dh nt;Ek j?.”  
(Adolescence is period of great stress and strain storm and strike.) 
;gPN j? fe feP'ont;Ek ftek; dh T[j nt;Ek j?, i' sko{D s'A nkozG j[zdh j? ns/ gq'VQsk d/ 
iBw j'D s/ ysw j[zdh j?. 
;kXkoD o{g s'A fJj nt;Ek 12 ;kb dh T[wo s'A 18 ;kb sZe wzBh iKdh j?, gozs{ ftfGzB d/PK 
ftZu ftneshrs G/d, ;z;feqsh, ibtk:{ nkfd d/ ekoB feP'ont;Ek d/ ftek; dh ntXh ftZu 
e[ZM nzso gkfJnk iKdk j?.  row gqd/PK ftZu Phs^gqXkB dh ng/fynk feP'ont;Ek dk nkozG 
ibdh j[zdk j?.  pkbeK dh s[bBk ftZu pkfbektK ftZu feP'ont;Ek dk nkozG brGr 2 ;kb 
gfjbK j' iKdk j?. 
e[ZM wB'ftfrnkBeK B/ feP'ont;Ek B{z d' GkrK ftZu tzfvnk j?^ 
(1) g{ot^feP'ont;Ek (Early Adolescence) 12 s'A 16 ;kb dh T[wo sZe. 
(2) T[Zso^feP'ont;Ek (Late Adolescence) 17 s'A 19 ;kb dh T[wo sZe. 
17 ;kb dh T[wo B{z d'jK B{z tzv j'D tkbk fpzd{ dZf;nk j?.  fit/A fe job"e B/ fejk j?, “g{ot 
ns/ T[Zso^pkbekb d/ ftZu dh ftGkiB o/yk brGr 17 ;kb dh T[wo d/ B/V/^s/V/ j?HHHHHHHH.”  
(The dividing line between early and late adolescence is placed around seventeen 
years.) 
T[Zso^pkbeko ns/ feP'ont;Ek d/ ftZu dh ntXh B{z g{ot^feP'ont;Ek wzfBnk iKdk j?.  fJ; 
;w/A pkbe g{oD feP'o BjhA pDdk, gozs{ T[;d/ fttjko, wB'ftosh ns/ fdqPNhe'D ftZu 
gfotosB fdykJh d/D brdk j?.  g{ot feP'ont;Ek B{z „fJZe pVh T[bMD dh nt;Ek‟ fejk 
frnk j?, feT[Afe fJ; ;w/A finkdkso wksk^fgsk, nfGGkte ns/ f;Zfyne T[;B{z rZb^rZb T[Zs/ 
skVd/, o'ed/ iK N'ed/ ofjzd/ jB.  T[j ;dk T[bMDo{D ;fEsh ftZu ofjzdk j? fe T[j eh eo/< 
g{ot^feP'ont;Ek B{z „pj[s finkdk do{s ns/ s/i ftek; dk ekb‟ th fejk frnk j?.  Pohoe 
ftek; d/ Bkb^Bkb fJ; ;w/A ftek; d/ ;koh gZyK ftZu s/ih nk iKdh j?.   
;N/Bb/ j'b B/ g{ot^feP'ont;Ek B{z „fJZe pj[s finkdk ;zt/rkswe T[Eb^g[Eb, MzMk ns/ 
wkB[Zyh sBkU dh nt;Ek‟ fejk j?.  e[ZM j'o wB'ftfrnkBeK d/ nB[;ko fJj nt;Ek „fJZe 
nNgNh ns/ ;wZf;nk nt;Ek‟ (Problem Age) gh ejh rJh j?.  wB'ftfrnkBeK d/ nB[;ko 
nfXnB dh ;[ftXk ns/ ;obsk d/ bJh feP'ont;Ek B{z 12, 13 ;kb dh T[wo s'A 18, 19 ;kb dh 
T[wo sZe wzBDk ukjhdk j?. 

B'N 
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B'N 
 

eh s[;hA ikDd/ j'    mzv/ d/PK dh ng/fynk row d/PK ftZu feP'ont;Ek dk nkozG ibd j' 
iKdk j?.  pkbeK dh s[bBk ftZu pkfbektK ftZu feP'ont;Ek dh 
P[o{nks 2 ;kb g{ot jh j' iKdh j?. 

  

feP'ont;Ek d/ ftek; d/ f;XKs (Theories of Development of Adolescence) 

feP'ont;Ek d/ ftek; d/ d' f;XKs jB^ 
(1) stfos ftek; dk f;XKs (Theory of Saltatory Development)^ fJ; f;XKs dk ;woEB 
;N/Bb/ j"b B/ nkgDh „nv'b;/A;‟ BK dh g[;se ftZu ehsk j?.  fJBQK dk efjDk j? fe feP'oK 
ftZu eJh eoKshekoh gfotosB nke;fwe o{g s'A j[zd/ jB fiBQK dk P?Pt iK pkbekb Bkb e'Jh 
;zpzX BjhA j[zdk.  ;N/Bb/ j"b d/ PpdK ftZu, “feP'o iK feP'oh ftZu i' Pohoe ns/ wkBf;e 
gfotosB j[d/ jB, T[j fJZedw Skb wko e/ nkT[Ad/ jB.” 
(2) eofwe ftek; dk f;XKs (Theory of Gradual Development)^ fJ; f;XKs d/ ;woEe 
EkoBvkJhe, fezr ns/ jkfbzrtoE (Thorndike, King and Hollingworth) jB.  fJBQK dk 
eEB j? fe feP'ont;Ek ftZu Pohoe, wkBf;e ns/ ;zt/rkswe gfotosBK d/ cb;o{g i' 
BthBsktK fdykJh fdzdhnK jB, T[j fJZedw bk nk e/ j'bh^j'bh eowtko nkT[AdhnK jB.  
fJ; ;zpzX ftZu fezr PqhwkB dk eEB j?, “fi; soQK fJZe o[Zs d/ nkT[D d/ fuzBQ fdykJh d/D 
brd/ jB, T[;h soQK pkbnt;Ek ns/ feP'ont;Ek fJZe d{i/ Bkb ;zpzfXs ofjzdhnK jB.” 
 

feP'ont;Ek dhnK w[Zy ftP/PsktK (Chief Characteristics of Adolescence) 

feP'ont;Ek dh gqw[Zy ftP/Psk d/ ;zpzX ftZu wB'ftfrnkBe fpZrh ns/ jzN B/ fbfynk j?^ 
“feP'ont;Ek dhnK ftP/PsktK B{z ;otT[Zu o{g s'A ftnes eoB tkbk fJZe Ppd j?^ 
gfotosB.  gfotosB Pohoe, ;wkfie ns/ wB'ftfrnkBe j[zdk j?.”  (The one word 

best characteristics adolescence is change. The change is physiological, 
sociological and psychological.) 
T[go'es gfoGkPk ftZu fdZs/ rJ/ gfotosBK Bkb ;zpzfXs feP'ont;Ek dhnK ftP/PsktK 
fBwBfbys jB^ 
(1) Pohoe gfotosB (Bodily Changes)^ feP'ont;Ek ftZu eJh gqeko d/ wjZstg{oD 
Pohoe gfotosB j[zd/ jB.  fJ; ;w/A Pohoe fdqPNh s'A itkBh d/ bZSD gqrN j[zd/ jB.  
pkfbektK fJ;sohsk ns/ g[oy g[oysk B{z gqkgs eod/ jB.  Pohoe fdqPNh s'A pkbeK ns/ 
pkfbektK ftZu gq'VQsk nk iKdh j?. 
(2) wkBf;e ftek; (Mental Development)^ feP'ont;Ek ftZu Pohoe ftek; d/ Bkb 
wkBf;e :'rsktK ftZu tkXk j[zdk j?.  ftP/P o{g Bkb T[jBK ftZu wkBf;e r[D gkJ/ iKd/ jB^ 
fit/A fe ebgBk, :kdPesh, fdtk;gfBnK d pj[sks, soe, fBoDk^Pesh ftZu tkXk ns/ 
fto'Xh wkBf;e dPktK (Moods) nkfd. 
(3) ;EkfJst ns/ ;wk:'iB dh ewh (Lack of Stability and Adjustment)^ fJ; ;w/A 
feP'ont;Ek dh wB';fEsh pZu/ dh soQK n;fEo j[zdh j?.  o"; B/ feP'ont;Ek B{z 
“P?Ptnt;Ek dh g{Boktfosh” (Recapitulation) fejk j?.  fJ; ;w/A T[; ftZu fJzBh s/ih 
Bkb gfotosB j[zd/ jB fe T[j ed/ e[ZM ;'udk j? ns/ e[ZM.  T[;dh wB'dPk n;fEo j[zdh j?.  
Bshi/ti'A T[j nkgD/ nkg B{z tksktoD Bkb ;wk:'fis eoB ftZu n;woe j[zdk j?. 
(4) ;zt/rkswe ihtB (Emotional Life)^ feP'o dk ihtB pj[s jh GktBkswe j[zdk j?.  
;zt/rkswe bfjo ftZu T[j n;zGt ns/ n;kXkoD ekoi eoB dk ;zebg eo b?Adk j?.  edh 
T[j pj[s finkd T[s;kj Bkb Gfonk j[zdk j?, edh T[j pj[s Yfjnk j'fJnk fdykJh fdzdk j?. 
(5) fto'Xh wkBf;e dPktK (Contrasting Mental Moods)^ feP'o ftZu fto'Xh wkBf;e 
dPktK T[; B{z ed/ ;tkoEh ns/ ed/ ;tkoEfjs pDk fdzdhnK jB.  fJ; dk ekoB ;zt/rkswe 
ihtB ftZu nkgD/ nkg B{z ;wk:'fis B eo ;eDk j?.  feP'ont;Ek T[Zu ;so s/ (On 

Higher Level) nkozfGe pkbekb dk g{BonktosB j?.  p"fXe o{g s'A t[j io{o pkbe s'A T[Zu  
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j[zdk j?.  go ;zt/rkswe o{g s'A T[j finkdk T[bMD Bkb Gfonk ns/ nftt;fEs ofjzdk j?.  
finkdkso T[j S'NhnK^S'NhnK rZbK B{z b? e/ ibdh jh ngq;zB j' iKdk j?.  T[j edh pj[s 
finkdk gq;zB ns/ jZ;dk j'fJnk fdykJh fdzdk j? ns/ d{i/ gb jh d[yh, fuzfss ns/ T[dk;hB 
fdykJh fdzdk j?. 
(6) wkBf;e ;[szsosk ns/ nfXekohnK d/ gqsh ftdo'j dh GktBk (Mental Independence and 

Revolt to Authority)^ fJ; nt;Ek ftZu wkBf;e ;[szsosk dh GktBk gqpb j[zdh j?.  feP'o 
pfVnK d/ nkd/PK, ftfGzB gozgoktK, ohsh^fotkiK ns/ nzXftPtk;K dh frocs ftZu BjhA ofjDk 
ukj[zdk.  eh j?, fJj T[;B{z ;zs[PN BjhA eodk pbfe „fet/A j?‟ fJ; dh ;zs[PNh T[j eoBk ukj[zdk 
j?.  fJ; ;w/A T[jBK ftZu fpBK soe ehs/ fe;h th rZb B{z Bk ;theko eoB dh goftosh (No 

taken for granted attitude) fdykJh fdzdh j?. 
(7) p[ZXh dk finkdkso ftek; (Maximum Development of Intelligence)^ feP'ont;Ek 
ftZu p"fXe ftek; nkgDh T[Zu ;hwk T[Zs/ gj[zu iKdk j?.  wB'ftfrnkBeK dk efjDK j? fe 16 
;kb dh nt;Ek sZe ;kXkoD o{g s'A wkBf;e T[wo ftZu tkXk j[zdk j?.  p[ZXh^gqhyD d[nkok 
wkBf;e T[wo frnks j[zdh j?.  p"fXe^ftek; dh g{oDsk d/ ekoB feP'o ftZu fBwB do;kJhnK 
p"fXe ekoiK B{z eoB dh ;woEk nk iKdh j?. 
(1) ftP/ (Concepts) d/ nkXko T[Zs/ nw{os fuzsB (Abstract Thinking) dh ;woEk. 
(2) soe ns/ fBoDk eoB dh ;woEk. 
(3) fXnkB^e/Adfos eoB dh ;woEk. 
(4) :kdPesh ft;sko (Memory Span) dh ;woE. 
(5) ouBkswe ebgBk (Creative Imagination) dh ;woEk. 

(8) o{uhnK ftZu gfotosB (Change in Interests)^ feP'ont;Ek ftZu Pohoe ns/ wkBf;e 
gfotosBK d/ Bkb T[jBK dhnK o{uhnK ftZu th fBozso gfotosB j[zdk ofjzdk j?.  feP'o ns/ 
feP'ohnK dhnK o{uhnK ftZu ;wkBsk th j[zdh ofjzdh j? ns/ ftfGzBsk th gkJh iKdh j?.  d'jK 
ftZu gZso^gZsfoektK, ejkDhnK ns/ T[gzfBnk; gVQBk, ;zrhs, ebk, ebkekoh ftZu Gkr b?Dk, 
f;B/wk d/yDk, o/vhU ;[DBk,  nkgD/  Poho  B{z  ;[zdo  pDkT[D  dk  :sB  eoBk  nkfd 
goftoshnK d/yhnK ik ;edhnK jB.  feP'oK ftZu y/ve[Zd, e;os, d"V^X[Zg eoBk, ;kj; d/ 
ekoi eoBk nkfd ftZu ftP/P o{uh j[zdh j?.  feP'ohnK ftZu eYkJh^p[DkJh, Bku ns/ ;zrhs ns/ 
Poho B{z eZgfVnK Bkb ;ikT[D ftZu o{uh fdykJh fdzdh j?. 
(9) ekw^GktBk dk ftek; (Development of Sex Instinct)^ feP'ont;Ek ftZu ekw^goftosh 
fefonkPhb j' T[Zmdh j?.  wB'ftfrnkBe o"; b/ ;bkNo (Slaughter) d/ eEB dk ;woEB ehsk 
j?, “ekw ;ko/ ihtB dk BjhA feP'ont;Ek dk io{ w{b sZE j?HHHHHHHHHHHHHH fJZe ftPkb Bdh d/ s/i 
gqtkj d/ pokpo fJj ihtB eh G{wh d/ pV/ GkrK B{z f;zidk j? ns/ T[gikT{ pDkT[Adk j?.”  (Sex 

is the fundamental fact of adolescence, if not of all life.  Like the overflow of great 
river, it irrkigates and fertilizes great tracks of life‟s territory.) 
p/PZe feP'ont;Ek dk e/Adoh ns/ :"fBe ftek; (Sexual Development) j?.  vkH i'A; 
(Jones) dk ftuko j? fe feP'ont;Ek s'A P?Ptekb d/ :"fBe fJfsjk; dk g[BonktosB j[zdk j? 
Gkt P?Pt dk dfpnk j'fJnk (dfws) :"B tjkU (Repressed Sex Impulse) i' pkbekb ftZu 
;[gs nt;Ek ftZu ofjzdk j?, d[pkok ikr iKdhnK jB.  fJ; GktBk d/ ftek; d/ ekoB feP'oK d/ 
p/u?Bh, jZE d/ B'Aj upkT[Dk, g?Af;b w{zj ftZu d/Dk, e[VhnK dk pko^pko d[gZN/ B{z T[ArbhnK T[Zs/ 
bg/NDk nkfd fttjko fdykJh fdzdk j?.  fJ; goftosh dk ftek; fszB eowK ftZu nZr/ tZXdk 
j?^ 
(T) nksw^gq/w (Auto-Eroticism)^ nkozG ftZu fJj GktBk nksw^gq/w d/ o{g ftZu fdykJh 
fdzdh j?.  fJ; nt;Ek ftZu T[j nkgD/ nkg B{z fizBh ibdh j' ;e/ nkeoPe pDkT[D dk ftek; 
eodk j?.  nkgD/ nkg B{z jh d/ydk, ;ztkodk ofjzdk j? ns/ nkgd/ pokpo fe;h B{z th BjhA 
;wMdk, nkgD/ nkg ftZu jh w;s ofjzdk j? ns/ nkgD/ nkg Bkb jh gq/w eodk j?.  cokfJv B/ 
fJ; ;fEsh B{z Bo;h;iw (Narcissism) fejk j?. 
(n) ;wfbzre ekw^GktBk (Homo-Sexual Feeling)^ nksw^gq/w dh ;fEsh d/ pknd pkbe 
pkbeK Bkb ns/ pkfbek pkfbektK Bkb fwZsosk ns/ x[bDsk ;Ekfgs eod/ ns/ nkeofPs j[zd/ 
jB.  fJj xDsk Bkb^Bkb x[zwD^fcoB ns/ xzfNnK sZe rZbpks eoB ekoB d/yh ik ;edh j?.   

B'N 
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B'N (J) T[bNfbzre ekw^GktBk (Hetro-sexual Feeling)^ nzs ftZu, T[Zso^feP'ont;Ek ftZu 
fJ; GktBk d/ cb;o{g feP'o^feP'oh fJZe d{i/ d/ gqsh nkeofPs j[zd/ jB ns/ o{uh oZyd/ jB.  
T[j go;go fwbD^i[bD, rZbpks eoB, x[zwD^fcoB ns/ fJeZm/ ofjD dh fJZSk oZyd/ jb. 
fJZE/ fJj efjDk th T[fus j[zdk j? fe fJj io{oh BjhA j? fe :"fBe ftek; dhnK fJj fszB 
nt;EktK eownB[;ko fJZe d{i/ d/ pknd fBPfus ;w/A T[Zs/ nkT[D iK fJj Bkb^Bkb th ofj 
;edhnK jB. 
(10) fBoGosk ns/ nXhBsk dh goftosh (Attitude of Dependence)^ P?Pt nt;Ek ftZu 
pZu/ jo/e ekoi d/ bJh wksk^fgsk T[Zs/ fBoGo ofjzd/ jB.  T[jBK dh xkN ftZu T[j nkgD/ 
nkg B{z nkoefPs ;wMdk j?.  P?Ptnt;Ek dh soQK fJ; ;w/A feP'o ftZu fBoGosk dh 
goftosh d[pkok s'A fdykJh fdzdh j?.  fJj fBoGosk io{oh BjhA fe wksk^fgsk d/ jh gqsh j't/ 
pbfe fJj goftosh finkdkso T[jBK thoK d/ gqsh j[zdh j? i' tk;sfte ihtB ftZu, ;kfjs 
ftZu ns/ fJfsjk; ftZu gkJ/ iKd/ jB.  T[j fJBQK B/sktK ns/ wjKg[oyK d/ nkdoP r[DK s'A 
gqGkfts j' e/ nkdoPK dk nB{:k:h j' iKdh j?.  fJBQK d/ gqsh PoXk Grsh oZydk j? ns/ fJBQK 
dh g{ik eoB bZrdk j?.  fJ; bJh feP'ont;Ek „tho g{ik dh nt;Ek‟ (Hero-Worship 

Age) ejh iKdh j?.  tho g{ik dh goftosh dk bkG T[mk e/ feP'o pkbe^pkfbektK d/ ufoZso 
dk fBowkD ehsk iKdk j?. 
(11) Xkofwe Gktbk dk iBw (Religious Feeling)^ T[go'es toDs fBoGosk dh goftosh 
d/ cb;o{g Xkofwe u/sbk dk iBw j[zdk j?.  feP'o fJPto d/ fe;h^Bk^fe;h o{g s'A gqGkfts 
j' e/ fJPto dh ;Zsk ftZu ftPtk; eoB bZrdk j?.  Xkofwe u/sBk dk gqekPB, nksw;ziw, 
nkswfB:zsoD, eosZt^gkbD ns/ ;wki ;/tk d/ o{g ftZu j[zdk j?. 
(12) ;wki ;/tk dh GktBk (Feeling of Social Service)^ fJ; nt;Ek ftZu ;wki ;/tk dh 
GktB gqpB j' iKdh j?.  fJ; ;zpzX ftZu o"; PqhwkB dk eEB j?, “feP'o, ;wki^;/tk d/ 
nkdoPK dk fBowkD ns/ g'PD eodk j?.  T[;dk T[dko fdb wB[Zyh iksh d/ gq/w s'A n's^gq's 
j[zdk j? ns/ T[j nkdoP ;wki dk fBowkD eoB ftZu ;jkfjsk d/D d/ bJh fsnko ofjzdk j?.” 
(13) ebgBk dk pj[w[Zb (Exuberance of Imagination)^ feP'o pj[s finkdk ebgBkPhb  
j[zdk j?.  fttjkfoe ihtB ftZu feP'o nkgDhnK ;kohnK fJZSktK B{z g{ok eoB ftZu nkgD/ 
nkg B{z n;woE gkT[Adk j?.  cb;o{g fJBQK fJZSktK dh g{osh T[j tk;sfte ihtB ftZu Bk 
eoe/ ebgbk irs ftZu eoB bZrdk j?.  S'Nh^S'Nh rZbK B{z b? e/ T[j ebgBk ftZu v[Zp iKdk 
j?.  ebgBk dh gqpbsk d/ ekoB fJ; T[wo ftZu fdB ftZu ;gB/ (Day-Dream) d/yD dh 
goftosh j[zdh j?.  fJ; goftosh dh pj[sks d/ ekoB T[j nkswe/Adfos ns/  nzsow[Zyh  
pDk iKdk j?.  fJ; goftosh s'A edh^edh jkBh th j[zdh j?.  e[ZM feP'oK ftZu ;wki^fto'Xh 
GktBktK dh T[sgsh j' iKdh j?, T[j n;wkfie ns/ nB?fse fttjko eoB bZrd/ jB ns/ 
finkdkso pkb ngokXh j' iKd/ jB.  gozs{ edh^edh ebgBk ns/ fdB ftZu ;gfBnK d/ 
ekoB feP'o ;kfjs, ;zrhs ns/ bfbs ebktK ftZu ;[zdosk ns/ ouBkswe^ebgBk Pesh dk 
gqekPB eod/ jB.  T[j ejkDhnK, BkNe fbyD ns/ ebkekoh eoB ftZu o{uh fdykT[Ad/ jb.  
ebgBk^goftosh d/ T[ZBsk (Sublimation) d[nkok T[jBK ftZu ebkswe Pesh dk ftek; 
;zGt j[zdk j? ns/ T[j eth, ebkeko, ejkDheko, T[gfBnk;eko, BkNeeko, fuZsoeko ns/ 
;zrhseko pDkJ/ ik ;ed/ jB. 
(14) T[geko dh GktBk (Altruism)^ P?Ptnt;Ek dh ;tkoE^GktBk, feP'ont;Ek ftZu 
T[geko GktBk Gktb d{finK dk T[geko eoB dh GktB dk o{g b? b?Adh j?.  fJ; ;w/A 
feP'ont;Ek ftZu fsnkr ns/ pfbdkB dh GktB gqpb fdykJh fdzdh j?.  fJj d/P ns/ ;wki 
d/ eZfbnkD d/ bJh ikB dh pkih d/D ftZu th fMie BjhA eodk j?.  fJ; ;w/A T[jBK ftZu 
pj[s finkdk ;kj; ns/ Pesh j[zdh j? i' fe T[geko GktBk B{z iBw fdzdh j?.  ;z;ko dk 
fJfsjk; fJ; rZb dk ;Zu j? fe feP'oK B/ fJ; GktBk s'A gq/fos j' e/ okPNo ns/ ;wki d/ 
bJh ns/ T[;dhnK p[okJhnK B{z d{o eoB d/ bJh w"s sZe B{z u{D"sh d/ fdZsh. 
(15) nksw^;zBwkB dh GktBk (Feeling of Self Respect)^ feP'oK ftZu nksw;zBwkB dh 
GktBk gqpb j[zdh j?.  T[j ibd jh S'NhnK^S'NhnK rZbK s'A nkgD/ nkg B{z ngwkBs ns/ 
sfo;ekos ;wMD brd/ jB.  fJ; gqeko fJ; ;w/A T[jBK d/ Bkb nwB'ftfrnkBe fttko Bk 
eoe/ gq/w ns/ ;jkB[G{sh d[nkok T[fus rZbK dh  f;Zfynk d/Dh  ukjhdh j?.  fJ; nksw;zBwkB 
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dh GktBk d/ cb;o{g feP'oK ftZu nkswfBoGo ns/ ;[szso ihtB fiT[D dh GktBk ikros j' 
iKdh j?.  edh^edh T[jBK d/ nksw;zBwkB B{z m/; bZrD d/ ekoB T[jBK ftZu xo s'A GZiD dh 
goftosh th T[sgzB j' iKdh j? ns/ T[jBK B{z eJh d[yK dk ;kjwDk eoBk g?Adk j?.  fJ; gqeko d/ 
T[dkjoD th fdZs/ ik ;ed/ jB fe xo s'A GZiD dh goftosh d/ ekoB e[ZM b'e ihtB ftZu 
T[Bsh eod/ d/y/ rJ/ jB. 
(16) ngokX goftosh dk ftek; (Development of Criminal Tendency)^ fJ; nt;Ek ftZu 
fJZSkg{osh ftZu o[ektN, fBokPk ns/ n;cbsk fwbD d/ ekoB ngokX goftosh dk ftek; j[zdk 
j?.  fJ; ;zpzX ftZu t?b/BNkJhB (Valentine) dk ftuko j?^ “feP'ont;Ek ngokX^goftosh d/ 
ftek; dk Bki[e ;wK j?.  gZe/ ngokXhnK dh fJZe ftPkb ;zfynk feP'ont;Ek ftZu jh nkgD/ 
eko'pkoe ihtB B{z rzGhosk Bkb nkozG eodh j?.” 
(17) ;w{j goftosh dk ftek; (Development of Gregarious Tendency)^ feP'o 
pkbe^pkfbektK nkgD/ ;kEhnK ns/ fwZsoK d/ Bkb ofjDk finkdk g;zd eod/ jB.  fJ; gqeko 
T[j fe;h ;w{j d/ ;dZ; j[zd/ jB.  nkgD/ ;w{j B{z gfotko ns/ ftfdnkb/ s'A finkdk wjZst fdzd/ 
jB.  fiBQK ;w{jK Bkb T[jBK dk ;zpzX j[zdk j? T[jBK s'A brGr  ;ko/  ekoi  gqGkfts  j[zd/  jB.  
;w{j  d/ nB[;ko T[j GkPk, B?fse w[ZbK, eZgV/ gkT[D dh nkdsK ns/ G'iB eoB dhnK ftXhnK 
B{z ngBkT[Ad/ jB.  ;w{j d/ feP'o dh ftP/P ;fEsh j[zdh j? ns/ T[;h d/ nB[;ko T[j ekoi eod/ 
jB.  ;w{j dh ;fEsh ns/ ekoi (Roles) T[jBK d/ Gkth ihtB B{z fBoXkfos eoB ftZu :'rdkB 
fdzd/ jB. 
(18) pkjow[Zyh goftosh (Extrovert tendency)^ feP'ont;Ek ftZu feP'o d[pkok 
feP'ont;Ek j' iKdh j?.  T[;dh Pohoe, wkBf;e, ;wkfie o{uhnK dk ftek; ftnkge y/so 
ftZu j[zdk j?.  T[j nkgD/ ukoK gk;/ d/ tksktoD ns/ fefonktK ftZu o{uh b?Ad/ jB.  ftfdnkb/ 
ns/ ;wki d/ ftfGzB ekoieowK ftZu T[j Gkr b?Dk ukj[zdk j?.  pkjow[Zyh goftosh d/ ekoB 
T[; ftZu nkswfBoGosk, nksw^fB:zsoD, ;fj:'r, nB[Pk;B, T[geko dh GktBk nkfd r[DK dk 
ftek; j[zdk j?. 
(19) e;os u[DB dh fuzsk (Anxiety for Vocational Selection)^ fJ; nt;Ek ftZu jh feP'o 
nkgDh Gkth e;os B{z u[DB d/ bJh fuzsk eoB bZrdk j?.  T[j fJZe e[Pb vkeNo, fJzihBhno, 
tehb, f;Zfyne, ebkeko iK ;cb fe;kB pDe/ ihtB fiT[D dh ebgBk ns/ fuzsk eodk j? ns/ 
e;os d/ nB[;ko jh gkm^ftfPnK dh u"D th eodk j?. 
T[go'es toDB d/ pknd n;hA fJ; f;ZN/ T[Zs/ gj[zud/ jB fe feP'ont;Ek ftZu pkbe dh eJh 
BthB ftP/PsktK fdykJh fdzdhnK jB.  fJ; ;zpzX ftZu ;N/Bb/ j"b dk eEB j?^ “feP'ont;Ek 
fJZe BtK iBw j?, feT[Afe fJ;h ftZu T[Zuso ns/ ;o/Pm wB[Zyh ftP/PsktK d/ doPB j[zd/ jB.”  
(Adolescence is a new birth, for the higher and more completely human traits are 
new born.) 
 
feP'ont;Ek ftZu fttjko dk BfoyD (Observation of the Behaviour in Adolescence) 
 
feP'nt;Ek fJZe ;zeowD dh nt;Ek j? fi; ftZu pkbe Bk pkbe ofjzdk j? Bk jh gq'VQ.  fJ; B{z 
;wkBsk d' GkrK ftZu tzfvnk ik ;edk j?^ g{ot feP'ont;Ek ns/ T[Zso feP'nt;Ek. g{ot 
feP'ont;Ek ihtB dk T[j ekb j? fi; B{z Gkt s{ckB ns/ sBkU dk ekb fejk iKdk j?.  fJ; 
ftZu e'Jh PZe BjhA fe fJ; T[wo ftZu Bt/A feP'o d/ wksk^fgsk, f;ZfyneK ns/ fwZsoK d/ Bkb 
eJh pko ;zxoP j' iKdk j?.  T[;dh ;zt/rPkbh, pkbnt;Ek eh fJZSk tZX iKdh j? ns/ T[; d/ 
Bkb ofjDk iK ezw eoBk w[Pfeb j' iKdk j?.  T[j ;wMd/ jB gq'VQ T[jBK B{z ;w{fje o{g Bkb 
fBzdk, nkb'uBk ns/ sfo;eko dk fNZuk pDkT[Ad/ jB.  Bt/A feP'o d/ fttjko dk nfXnB eoB d/ 
pknd fBwB bZSD ;kjwD/ nkT[Ad/ jB fit/A fe^ 

1H Bt/A feP'o n;fEo j[zd/ jB. 
2H Bt/A feP'o d/ ;kjwD/ eJh ;wZf;nktK j[zdhnK jB. 
3H Bt/A feP'o d[yh ns/ n;zs[PN j[zd/ jB. 
4H Bt/A feP'oK ftZu ftfGzB ;zt/rK Gkt^ eo'X, vo, nke{bsk, fJoyk, ;goXk, ;B/j, 

fifrnk;k nkfd dh gqw[Zysk ofjzdh j?. 
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B'N 5H j[D ;wkfie fttjko gfotofss j[zdk j?. 
6H T[j ;w{j fBowkD, wzvbhnK, GhV ns/ fwZso wzvbh nkfd pDkT[D ftZu nro;o 

ofjzd/ jB. 
7H T[jBK ftZu nkgD/ s'A T[bN fbzr tZb fgnko gkfJnk iKdk j?. 
8H T[jBK ftZu ;wfbzr ekw GktBk th gkJh iKdh j?. 
9H BtfeP'o ftZu ebgBk dk pj[wZb j[zdk j?. 
10H T[jBK ftZu nksw^;zBwkB dh GktBk gqpb j[zdh j?. 

T[jBK d/ fttjko dk nfXnB eoB d/ bJh T[jBK Bkb ;zpzfXs gqPB bVh pDke/ BfoyD ehsk 
ik ;edk j? fit/A ^ T[jBK dk ;zy/g gfou/, T[jBK dh gqw[Zy ;wZf;nktK nkfd. 
 

;t?^w[bnzeD (Self Assessment) 

;jh ftebg u[D'^ 
1H “P?Ptnt;Ek d[nkok ihtB dk g{ok eow fBPfus j[zdk j?”  P?Ptnt;Ek dh fJj 

gfoGkPk fe;B/ fdZsh j?^ 
(T)  cokfJv     (n)   job'e     (J)   J/vbo 

2H “pkbe gfjb/ S/ ;kbK ftZu, pknd d/ pkoK d/ ;kbK s'A d{Dk f;Zy b?Adk j?”  f;ZyD 
dh gofefonk d/ ;zpzX ftZu fJj ftuko fe;d/ jB^ 
(T)  r/;/b     (n)   eq' ns/ eq'     (J)   job'e 

3H P?Ptnt;Ek B{z „f;ZyD dk nkdoP‟ fe;B/ fejk j?A^ 
(T)  i/H n?;H o';     (n)   t?bBNkJhB     (J)   ;No?Ar 

feP'ont;Ek ftZu f;Zfynk dk ;o{g (Nature of Education in Adolescence) 

feP'ont;Ek dhnK gqw[Zy ftP/PsktK ns/ ftek; ;zpzXh gfotosBK dk nfXnB eoB Bkb fJj 
;gPN j' frnk j? fe fJj ihtB dk ;G s'A n"yk ns/ Bki[e ;wK j?.  fJ; ;w/A feP'o ftZu 
Pohoe ns/ wkBf;e fdqPNh s'A eoKshekoh gfotosB j[zd/ jB.  fJ;h nt;Ek ftZu T[j nZSk 
p{ok, d/P^gq/wh ns/ d/Pdo'jh, Xkofwe iK nXkofwe, fwjBsh iK neowD, ;ZfGn, nkdo 
eoB tkbk ns/ ;wkfie iK n;ZfGn, fBokdo eoB tkbk, n;wkfie nkfd pD ;edk j?.  
fJ; gqeko feP'oK B{z T[fus wkor^doPB eoBk io{oh j?.  f;Zfyne fdqPNh s'A fJj ekb pj[s 
finkdk wjZstg{oD j?.  fJ; bJh feP'oK d/ Gkth ihtB d/ fBowkD ftZu wksk^fgsk, 
nfGGkteK ns/ f;ZfyneK dk T[jBK d/ bJh T[g:[es ns/ ;[B:'fis f;Zfynk dh ftt;Ek 
eoBk, T[Zusw eosZt j?.  fJ; ;zpzX ftZu t?b/BNkJhB dk fJj tke T[b/y:'r j?^ 
“wB'ftfrnkBeK d[nkok pj[s ;w/A sZe T[gd/P fds/ ikD d/ pknd nzs ftZu fJj rZb ftnkge 
o{g Bkb ;fteko ehsh ikD bZrh j? fe f;Zfyne fdqPNh s'A feP'ont;Ek dk pj[s finkdk 
wjZst j?.  (After long preacing on the part of psychologist, the great importance of 

the period of adolescence from an educational point of view is at last being widely 
recognised.) 
 

feP'ont;Ek ftZu Pohoe, wkBf;e, ;zt/rkswe ns/ ;wkfie io{osK d/ nB[;ko f;Zfynk dk 
;o{g fBoXkfos j'Dk ukjhdk j?.  fJ; ;zpzX ftZu fBwB do;kJhnK rZbK T[Zs/ fXnkB d/Dk 
io{oh j?^ 
 

(1) Pohoe ftek; d/ bJh f;Zfynk^ feP'ont;Ek ftZu Pohoe ftek; s/i rsh s'A j[zdk j? 
fJ; bJh ;G s'A gfjbK fJ; ;w/A f;js T[Zs/ fXnkB d/Dk ukjhdk j?.  Poho B{z ;pb ns/ 
f;jswzd oZyD d/ bJh xo ns/ ftfdnkb/ d'jK dh ftnkfynk eoB ukjhdh j?.  T[jBK d/ bJh 
g'PfNe G'iB, f;js, f;Zfynk, ftfGzB gqeko dhnK Pohoe e;osK ns/ y/ve[Zd dk gqpzX eoBk 
io{oh j?.  feP'oK d/ Pohoe ns/ rsh (Motor) ftek; ftZu ftfdnkfbnK ftZu e;os ns/ 
y/v e[Zd ;zpzXh fefonktK fit/A e;os, e[Psh, c[Npkb, jkeh, tkbhpkb, epZvh, s?oBk ns/ j'o 
e;osK dh ftt;Ek j'Dh ukjhdh j?.  fJBQK ;kfonK Bkb T[; ftZu uzrh Pohoe f;js ns/ 
;tZSsk ;zpzXh nkdsK dk fBowkD ns/ ftek; j[zdk j?.  f;jswzs Pohoe ftek; T[Zs/ jh T[;d/  
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j'o gZyK dk ftek; nkXkfos j?.  feP'oK B{z x[zwDk^fcoBk, :ksok, fgefBe, gqfeosh BohyD 
nkfd d/ bJh th b? ikDk ukjhdk j?. 
(2) wkBf;e ftek; d/ bJh f;Zfynk^ feP'ont;Ek ftZu wkBf;e ftek; dhnK ftP/PsktK d/ 
nB[;ko feP'oK dh p[ZXh, BohyD Pesh, soe^Pesh, fuzsB^Pesh, :kdPesh ns/ 
ebgBk^Pesh dk ftek; T[jBK dh o{uh, o{MkB, :'rsk ns/ ;woEk d/ nB[;ko ehsk ik ;edk j?.  
fJ; d/ bJh f;Zfynk ftZu fJBQK rZbK B{z ;EkB d/Dk ukjhdk j?. 
(T) gkmeow ftZu iwks, ftfrnkB, ;kfjs, fJfsjk;, G{r'b ns/ ftfdnkb/ d/ gkm ftPknzso 
ftfPnK B{z oZyDk ukjhdk j?. 
(n) ftfdnkb/ ftZu g[;sekbk, tkuBnkbk, gq:'rPkbk, ;zrqfjnkbk nkfd ;kXB gqdkB ehs/ iKd/ 
jB. 
(J) feP'o dh fifrnk;k goftosh B{z ;zs[PN eoB d/ bJh ns/ BohyD Pesh B{z f;ybkJh gqdkB 
eoB d/ bJh gkm ftfPnK B{z gVQkT[D d/ fJbktk gofeosh ns/ fJfsjk;e ;EkBK B{z x[zwD d/ bJh 
b? ikDk ukjhdk j?. 
(;) T[;dhnK o{uhnK, ebgBktK, fdB d/ ;gfBnK ns/ Gkt[esk dk bkG T[mke/ T[;B{z ;kfjs, 
;zrhs, ebk ns/ ftfrnkBe P'XK^ekoiK ftZu brkfJnk ik ;edk j?.  fJ; d/ bJh go:NB, 
tkd^fttkd, ;kfjse r'Pmh nkfd gkm ftPk nzso fefonktK dk nk:'iB eoBk ujhdk j?. 
(j) GkPk^frnkB dk wkBf;e ftek; Bkb v[zxk ;zpzX j?.  fJ; gqeko ftfdnkb/ ftZu T[jBK B{z 
p'bD ns/ fbyD dk nfGnk; eokfJnk ikt/ ns/ T[;d/ P[ZX T[ukoD T[Zs/ ftP/P fXnkB fdZsk 
ikt/. 
(3) ;zt/rkswe ftek; d/ bJh f;Zfynk^ feP'ont;Ek ftZu ;zt/rkswe ihtB ftZu 
T[Eb^g[Eb^fijh wu iKdh j?.  feP'o g{o ftef;s ;EkJh GktK ns/ BthnK^BthnK GktBktK 
ns/ ;zt/rK T[Zs/ fB:zsoD gkT[D ftZu n;woE fdykJh g?Ad/ jB.  T[j eJh gqeko d/ ;zt/rK Bkb 
;zxoP eod/ ofjzd/ jB.  fJj ;zt/r e[ZM uzr/ ns/ e[ZM p{o/ ;zt/r j[zd/ jB.  edh^edh T[jBK B{z 
nfijhnK go;fEshnK dk ;kjwDk eoBk g?Adk j?  fe  T[j  nkgD/  eosZt  B{z  BjhA  ;wM 
gkT[Ad/.  nfijh ;fEsh ftZu jw/PK T[dk; ns/ jskP fdykJh fdzd/ jB ns/ wkBf;e rozEhnK dk 
fPeko j' iKd/ jB.  fJ; gqeko f;Zfynk d[nkok T[jBK d/ p{o/ ns/ d[yh ;zt/rK dk dwB iK 
wkordoPB eoe/ T[fus ns/ T[Zsw ;zt/rK dk ftek; ehsk ikt/.  ;zt/rkswe ftek; d/ bJh fJBQK 
rZbK T[Zs/ ftP/P fXnkB d/Dk ukjhdk j?. 
(T) ;zt/rK ns/ w{b^goftoshnK dk P'X (Sublimation) eoB dh f;Zfynk fdZsh ikt/.  ;zt/rK B{z 
f;Zfyns eoB dh fJj T[Zsw ftXh j?.  fJ; ftXh d/ d[nkok ;zt/rK d/  gqekPB  dk  ;o{g  pdb 
fdZsk iKdk j?.  fJ; d/ bJh T[jBK ftZu ;kfjs, ;zrhs, ns/ ;z;feqs ekoieowK d/ gqsh o{uh 
T[ikro eoBh ukjhdh j?.  ;zt/r^P'X dk T[dkjoD wjKeft ekbhdk; d/ ekw^goftosh d/ ;zt/r 
dk ;kfjs gq/w ftZu gfotosB j'Dk.  ekw^gfotosh dk bkG uZe e/ feP'oK ftZu nkdo eoBk, 
ebkswe o{uh ns/ ;[zdo nkdsK dk fBowkD ehsk ik ;edk j?. 
(n) tho g{ik Gkt ns/ nkdoPtkd dh goftosh dk bkG uZe e/ ufoso rmB ns/ ;[zdo ;EkJh 
GktK dk fBowkD ehsk ik ;edk j?.  fJ; d/ bJh T[jBK B{z wjKg[oyK dhnK ihtBhnK ns/ uzrk 
;kfjs gVQD d/ bJh d/Dk ukjhdk j?. 
(J) B?fse ns/ Xkofwe f;Zfynk d/D d/ bJh T[jBK B{z T[fus tksktoD gqdkB ehsk ikt/. 
(;) ;zt/rkswe f;Zfynk d/D d/ bJh nfGGkteK ns/ nfXnkgeK B{z feP'oK d/ ;zt/rK dk th 
nfXnB eoBk io{oh j?. 
(4) ;wkfie ftek; d/ bJh f;Zfynk^ f;Zfynk dk fJZe w[Zy ekoi ;wkfie GktBk dk ftek; 
eoBk j?.  ;wkfie ftek; d/ fpBK ftnesh nkgD/ tksktoD ftZu ;wk:'iB ;Ekfgs BjhA eo 
;edk.  feP'oK d/ ;wkfie ftek; ftZu f;Zfynk dk wjZstg{oD ;EkB j?.  ;wkfie ftek; T[Zs/ 
gkm ftPknzso ekoieowK, y/ve[Zd, ;ekT{fNzr, ;e{bQ dk tksktoD, gZso^gZsoektK, 
nkekPtkDh nkfd dk gqGkt g?Adk j?.  ;wkfie ftek; B{z fdqPNh ftZu oZyd/ j'J/ f;Zfynk ftZu 
fBwB fbys rZbK dk fXnkB d/Dk io{oh j?. 
(T) ;wkfie^;wk:'iB (Social Adjustment)^ eoB dk frnkB d/Dk. 
(n) ;w{j^B?fsesk (Group Morality) T[Zs/ pb d/Dk.  T[jBK ftZu B/sost, T[s;kj, ;fj:'r, 
;jkB[G{sh, ;dGktBk, nkfd r[DK d/ ftek; d/ bJh :sB eoBk.   

B'N 
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B'N (J) fwZsosk^Gkt ftef;s eoBk. 
(;) f;jswzd gqsh:'rsk dh GktBk dk ftek; eoBk. 
(j) ;w{fje o{g s'A gkm ftPknzso ekoieowK dk nk:'iB eoBk ns/ T[jBK ftZu Gkr b?D d/ 
bJh T[s;kfjs eoBk. 
(e) nkgD/ d/P, ;wki ns/ wB[Zyh^;z;feqsh s'A ikD{ eokT[Dk. 
 

(5) Xkofwe ns/ B?fse f;ZFynk^ B?fse ftek; d/ bJh T[jBK d/ ;kjwD/ uzr/ nkdoP, fttjko 
ns/ nkuoD gq;s{s ehs/ ikD/.  o'; B/ fejk j?, “B?fse ufoso dk T[Zusw ftek; sd j[zdk j? 
idfe fttjko, ;wkfie gqPz;k ns/ d'P s'A BjhA pbfe nkdoPK s'A fBod/fPs jzdk j?.”  
feP'ont;Ek ftZu fdwkr ftZu fBozso fto'Xh ftuko T[md/ jB.  feP'o T[fus^nB[fus 
fttjko ftZu nzso BjhA eo gkT[Adk.  fJ; gqeko T[; B{z ftfdnkb/ ftZu Xkofwe ns/ B?fse 
f;Zfynk io{oh d/Dh ukjhdh j?. 
 

(6) ftneshrs ftfGzBsh d/ nB[;ko f;Zfynk^ feP'ont;Ek ftZu feP'oK dh f;Zfynk d/ bJh 
ftfdnkbK ftZu T[jBK dh o{uh o{MkB, ;woEk ns/ :'rsk d/ nB[;ko ftfGzB gqeko d/ gkmeowK 
dh nt;Ek eoBh ukjhdh j?.  fJ; d/ Bkb jh ftfdnkbK ftZu f;Zfyne fBod/Pe 
(Educational Guidance) ns/ eko'pkoe fBod/PB (Vocational Guidance) dh th ftt;Ek 
j't/ ns/ gkmeow ftZu nfij/ ftfPnK dk ;wkt/P j't/ fiBQK d/ d[nkok T[j GftZy ftZu nkgDh 
o{uh ns/ io{os nB[;ko fe;h eko'pko B{z u[D ;eD. 
 

(7) io{oh f;Zfynk^ftXh dk gq:'r^ feP'ont;Ek ftZu nkgD/ nkg gqhyD, soe, ftuko ns/ 
fuzsB eoB dh goftosh tZX iKdh j?.  feP'o gozgokrs f;Zfynk d/D dhnK ftXhnK s'A BK sK 
;zs[PN j[zdk j? ns/ Bk jh bkG gk ;edk j?.  fJ; gqeko o'; PqhwkB dk ftuko j? fe “ftfPnK 
dh f;Zfynk fttjkfoe Yzr s'A j'Dh ukjhdh j? ns/ T[jBK d/ d?fBe ihtB dhnK rZbK Bkb gqsZy 
;zpzX ;Ekfgs ehsk ikDk ukjhdk j?.” 
 

(8) :'B^f;Zfynk dh io{os^ feP'ont;Ek ftZu nZX s'A finkdk ;wZf;nktK dk ;zpzX T[jBK 
dh fJ;h goftosh s'A j[zdk j?.  Gosh gfotkoK ftZu fJ; gqeko dh f;Zfynk d/D T[Zs/ E'Vk 
fijk th fXnkB BjhA fdZsk iKdk, feT[Afe fJ; ftP/ T[Zs/ rZb eoB ftZu Pow ns/ ;ze'u dk 
nB[Gt ehsk iKdk j?.  cb;o{g fJ; ftP/ dh nfrnkBsk dk gqGkt feP'oK ns/ feP'ohnK T[Zs/ 
finkdk  p{ok  g?Adk  j?.  nkX[fBe  wB'ftfrnkBeK  dk  ftuko  j?  fe  feP'ont;Ek  ftZu 
ekw^goftosh B{z T[fus fdPk ftZu b? ikD d/ bJh, T[jBK B{z T[fus Yzr Bkb f;Zfynk d/Dk 
io{oh j?.  o'; PqhwkB B/ th f;Zfynk dh io{os ns/ ftXh T[Zs/ nkgDk wZs gqrN eod/ j'J/ 
fejk j? ^ “:'B f;Zfynk dh ftP/P io{os B{z e'Jh th n;fteko BjhA eodk j?.  fJ; rZb dh 
io{os j? fe feP'o B{z fJZe nfij/ ftne;e d[nkok r'gBh f;Zfynk fdZsh ikt/ fi; T[Zs/ T[; B{z 
g{ok ftPtk; j't/.” 
 

(9) ;jkB[G{shg{oD fttjko^ feP'ont;Ek ftZu ftfGzB gqeko d/ gfotosB j'D d/ ekoB, feP'o 
jo ;w/A fe;h^Bk^fe;h ;wZf;nk B{z b? e/ fJZe T[bMDg{oD ;fEsh ftZu ofjzdk j?.  T[jBK dh 
w[PebK ns/ ;wZf;nktK dk ;wkXkB eoB d/ bjh wksk^fgsk, nfGGkteK ns/ f;ZfyneK B{z T[; 
Bkb ;kjB[G{sh tkbk fttjko eoBk ukjhdk j?.  fJ; nt;Ek ftZu feP'o tZfvnK d[nkok brkJ/ 
rJ/ fB:zsoD ns/ pzXBK B{z g;zd BjhA eodk.  T[j nkgD/ ekoiK B{z eoD d/ bJh ;[szsosk 
ukj[zdk j?.  fJ; gqeko T[; B{z T[sodkJhst d/ e/ ;[szsosk Bkb ekoi eoB dk w"ek d/Dk 
ukjhdk j?. 
 

feP'ont;Ek ftZu f;Zfyne dh G{fwek (Role of teacher in Adolescence) 

feP'ont;Ek B{z sBkU ns/ s[ckB dh nt;Ek fejk frnk j?.  fJj jh nt;Ek j? id feP'o Bk 
sK pkbe ofjzdk j? ns/ Bk jh g{ok gq'VQ pD gkT[Adk j?.  fJ; B{z gfotosB dh nt;Ek th fejk 
frnk j?.  fJ; nt;Ek ftZu gfotosB dk nzpko fijk bfrnk ofjzdk j?.  T[; ftZu eJh 
Pohoe ns/ wkBf;e gfotosB j[zd/ jB.  T[jBK d/ ;zt/rkswe, ;wkfie ns/ B?fse ihtB dk 
;o{g pdb iKdk j?.  wB[Zyh ihtB d/ ftek; ftZu fJ; nt;Ek dk pj[s finkdk wjZstg{oD 
;EkB  j?.  fJ; nt;Ek  ftZu feP'o ftZu  eoKshekoh  gfotosB  j[zd/ jB.  fprh ns/ jzN 
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(Bigge and Hunt) d/ nB[;ko, “feP'ont;Ek dh ftP/PsktK B{z ;otT[Zsw o{g Bkb gqrN eoB 
tkbk  fJZe  Ppd  j? ^ gfotosB.  gfotosB  Pohoe, ;wkfie ns/ wB'ftfrnkBe j[zdk j?.”  
(The one world which best characterize Adolescence is change. The change is 
philosophical, sociological and psychological.) 
 

feP'ont;Ek ftZu feP'o ns/ feP'ohnK ftZu fJZe BthB Pesh ns/ fJZe nG{sg{ot ;c{osh 
T[sgzB j' iKdh j?.  BthB fJZSktK T[jBK ftZu BthB o{g Bkb T[ZmD brdhnK jB.  
BthnK^BthnK T[wzrK ns/ GktBktK T[jBK B{z nzd'fbs eodhnK jB.  sB wB ftef;s j'D ekoB 
T[jBK dhnK o{uhnK pdbD brdhnK jB ns ebgBktK T[jBK d/ fdwkr B{z Go fijk fdzdhnK 
jB.  T[jBK ftZu gq'VQsk ;{ue fuzBQ gqrN j'D brd/ jB.  Pohoe gfotosB d/ ekoB T[jBK dk 
;zt/rkswe ;zs[bB ysw j' iKdk j?.  p/u?Bh ns/ n;EkfJst nk iKdk j?, sBkU ns/ ;zxoP g?dk 
j' iKdk j?.  fJ; gqeko nfijh ;fEsh ftZu f;Zfyne dk coI pDdk j? fe T[j nkgDk g{ok 
;fj:'r d/e/ T[jBK dk ;jh wkordoPB eo/.  fJZe fwZso d/ o{g ftZu fttjko eo T[jBK dhnK 
fifrnk;ktK B{z PKs eo/ ns/ eJh gqeko dh f;Zfynk d/t/. 
 

(1) Pohoe f;Zfynk dh ftt;Ek^  feP'ont;Ek ftZu feP'o ns/ feP'ohnK d/ Poho ftZu eJh 
eoKshekoh pdbkt nkT[Ad/ jB.  fJ; gqeko nfijh ;fEsh ftZu f;ZfyneK dk eosZt j? fe T[j 
T[jBK d/ ;zs[fbs Pohoe ftek; d/ bjh ;u/s ofjD.  fJ; d/ bJh Pohoe f;Zfynk B{z io{oh 
ftPk pDkfJnk ikDk ukjhdk j?.  Bkb jh nfGGkteK ns/ T[jBK d/ wksk^fgsk B{z uzr/ g"PfNe 
nkjko d/D d/ bJh gq/fos eoBk ukjhdk j?. 
 

(2) ;wkfiesk dh f;Zfynk^ feP'ont;Ek ftZu ;wkfiesk dh goftosh ns/ ;wki d/ jo/e ezw 
ftZu :'rdkB dh goftosh pj[s finkdk s/i o{g ftZu gkJh iKdh j?.  fJ; gqeko fJZE/ f;Zfyne 
dk coI pDdk j? fe nfijh ;fEsh ftZu T[jBK B{z ;fj:'r, gq/w, nB[Pk;B, eosZtfBPmk, 
fJwkBdkoh, ;jkB[G{sh fij/ T[Zsw r[DK dk ftek; eo/.  ftfdnkb/ ftZu nfij/ ;w{jK B{z ;zrfms 
eo/ fiBQK d/ ;dZ; d/ o{g ftZu T[j T[go'es r[DK B{z gqkgs eo ;e/.  fJ; ftZu ;w{fje y/v, 
;ekT{fNzr, gq:NB, n?B;h;h, n?Bn?Bn?; nkfd dh fefonkPhb G{fwek ;okjD:'r j?.  fJ; 
gqeko ftfdnkb/ ftZu feP'o B{z ;[Gkfte, gqGktPkbh ns/ gqikszsoh tksktoD fdZsk ikDk ukjhdk 
j? sK th T[fus Yzr Bkb ;wkfieeoB ;zGt  j?.  :'r, nkdo eoB  tkb,  ;jkB[G{sh,  ;fj:'rh, 
;B/j  tkbk,  e'wb ;[Gkn tkbk ns/ nkgD/ eosZt d/ gqsh ikro[e f;Zfyne feP'oK dh f;js 
;wkfie ftek; ftZu wjZstg{oD :'rdkB d/ ;edk j?.  ;No?Ar (Strang) d/ nB[;ko^ 
“tk;sfte ;wkfie rqfjDPhbsk ns/ :'rsk tkb/ f;ZfyneK Bkb d?fBe ;zgoe pkbe d/ ;wkfie 
ftek; ftZu pj[s finkdk :'rdkB fdzdk j?.” 
 

(3) ;zt/rkswe f;Zfynk^ feP'ont;Ek ftZu ;zt/rK dh pj[s gqpbsk j[zdh j?.  T[j ftfGzB w"fenK 
T[Zs/ ftfGzB gqeko dk fttjko gqdofPs eodk j?.  phHn?BHMkH (B. N. Jha) d/ nB[;ko, 
“feP'ont;Ek ftZu ;zt/rkswe ftek; ftZu fJzBh ftfGzBsk j[zdh  j? fe feP'o  fJZe jh 
go;fEsh d/ ftfGzB w"fenK T[Zs/ ftfGzB gqeko dk fttjko godofPs eodk j?.  i' go;fEsh 
fJZe w"e/ T[Zs/ T[; B{z nkBzdwJh pDkT[Adh j?, T[jh go;fEsh d{i/ w"e/ T[Zs/ T[;B{z d[yh pDkT[Adh 
j?.”  fJ; d/ Bkb jh feP'ont;Ek ftZu ekw GktBk dh gqpbsk d/ ekoB gq/w dk ;zt/r pj[s 
finkdk s/i j[zdk j?.  phH n?BH Mk d/ nB[;ko, “feP'ont;Ek ftZu feP'o pkbe^pkfbektK ftZu 
ekw goftosh pj[s jh s/i j' iKdh j? i' T[jBK d/ ;zt/rkswe fttjko T[Zs/ n;kXkoD gqGkt 
gkT[Adh j?.”  pkbe d/ ;zs[fbs ;zt/rkswe ftek; ftZu f;Zfyne wjZstg{oD G{fwek fBGkT[Adk 
j?.  gfotko d/ pknd f;Zfyne jh T[j wjZstg{oD ftnesh j? i' pkbe d/ ;zt/rkswe fttjko 
B{z ;G s'A finkdk gqGkfts eodk j?.  f;Zfyne feP'o d/ ;kjwD/ uzr/ T[dkjoD gq;s{s eoe/, uzr/ 
nkdoPK dk nB[;oD eoB dh fJZSk T[sgzB eoe/ ns/ T[g:[es tksktoD dk fBowkD eoe/ T[; 
ftZu io{oh ;zt/rK dk ftek; eo ;edk j? ns/ io{oh ;zt/rK B{z tXD s'A o'e ;edk j?.  fJ; gqeko 
f;Zfyne T[ZjBK ftZu uzrhnK nkdsK B{z ftef;s eoe/ nkdoP ufoso ek fBowkD eo ;edk j?.  
fJ; gqeko io{oh j? fe f;Zfyne dk fttjko feP'o d/ gqsh pj[s finkdk gqw/g{oD, ;jkB[G{sh, 
e'wb ns/ wX{o j'Dk ukjhdk j?. 
 

B'N 
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B'N (4) wkBf;e ftek;^ feP'ont;Ek ftZu Pohoe gfotosB dh soQK wkBf;e gfotosB th pVh 
s/i rsh Bkb j[zd/ jB.  t{vtoE dk wzBDk j? fe ftnesh dk wkBf;e ftek; gzdoQK s'A thj 
;kb dh nt;Ek ftZu nkgDh T[Zusw ;hwk T[Zs gj[zu iKdk j?.  feP'ont;Ek ftZu p[ZXh dk 
finkdkso ftek; j' iKdk j?.  phH n?BH Mk d/ nB[;ko “fiE/ sZe p[ZXh d/ ftek; dk ;zpzX j?, 
fJj feP'ont;Ek d/ nzsors nkgDh T[Zusw ;hwk T[Zs/ gj[zu iKdk j?.”  fJ; gqeko 
f;Zfyne B{z feP'o d/ wkBf;e ftek; dk g{ok frnkB j'Dk io{oh j?.  f;Zfyne B{z pkbe d/ 
Pohoe f;js dk g{ok fXnkB oZyDk ukjhdk j?.  T[;d/ d[nkok T[jBK B{z f;jswzd ns/ Poho 
fBwkD d/ ftP/ ftZu ftP/P o{g s'A f;Zfynke fdZsh ikDh ukjhdh j?.  y/vK dh ftt;Ek, uzrh 
e;os dk nfGnk; nkfd th eokfJnk ikDk ukjhdk j?.  f;Zfyne d[nkok nB[eoD, ;zrqfj, 
fifrnk;k nkfd goftoshnK B{z tXktk d/e/ feP'oK ftZu uzrh nkdsK dk ftek; eoBk ukjhdk 
j?.  wkBf;e :'rsktK, M[ektK ns/ o{uhnK d/ nkXko T[Zs/ ftnesh B{z eo'pkoe fBod/P d/Dk 
ukjhdk j? fi; d[nkok T[j GftZy fBPfus eo ;e/. 
 

(5) GkPk ftek; ^ GkPk GktBktK dh ftnes eoB dk fJZe T[fus wkfXnw j?.  fJ; d/ 
wkfXnw Bkb jh  ftnesh nkgD/  ftukoK  ns/  GktK  B{z  d{finK  sZe gj[zukT[Adk j?.   
GkPk ftek; feP'o d/ ;wkfie ns/ ;zt/rkswe ftek; ftZu pj[s ;jkfJe j[zdk j?.  
feP'ont;Ek ftZu feP'o dk Ppde'P pj[s finkdk ftnkge j' iKdk j?.  „;NBc'ov fpB/‟ 
wkgdzv (Stanford Binet Scale) d[nkok gqshgkdw gqshwkBK d/ nB[;ko feP'o dk Ppd u'D 
ft;sko fJ; eow ftZu tXdk j? ^ 14 ;kb dh T[wo s/ B"A jiko Ppd, 16 ;kb dh T[wo s/ 
frnkoK jiko ;Zs ;" ns/ 18 ;kb dh T[wo s/ s/oK jiko gzi ;" Ppd.  T[Zu ;wkfie ns/ 
nkofEe ;fEsh tkb/ gfotkoK d/ pkbeK d/ Ppd u[DB dk ftek; fBwB j/mbh ;wkfie ns/ 
nkofEs ;fEsh tkb/ gfotkoK d/ feP'oK dh ng/fynk uzrk j[zdk j?.  fJ; nt;ek ftZu ebgBk 
d/ pj[wZb d/ ekoB ejkDh, eftsk, ;kfjs nkfd d/ nfXnB ftZu ftP/P o{uh T[sgzB j[zdh j? 
fi; Bkb GkPk ftek; ftZu pj[s finkdk ;jkfJsk fwbdh j?.  fJ; gqeko f;Zfyne B{z ukjhdk 
j? fe T[jBK B{z uzrk ;kfjs dk frnkB eokJ/ ns/ T[;d/ nfXnB d/ bJh T[jBK B{z gq/fos eo/ sK 
fe T[jBK ftZu Bk f;oc GkPk dk uzrk frnk j't/ pbfe T[jBK ftZu f;jswzd ftuko T[sgzB 
j'D.  fJ; f;jswzd ftuko Pesh jh T[jBK d/ Gkth ihtB dh fsnkoh dk gqshe jB. 
 

(6) p"fXe fefonktK d/ nk:'iB dh ftt;Ek^ feP'ont;Ek ftZu feP'o ns/ feP'ohnK dk ;G 
s'A finkdk ftek; j[zdk j?.  fJ; gqeko T[jBK d/ p"fXe ftek; d/ bJh f;ZfyneK B{z jw/PK 
:sBPhb ofjDk ukjhdk j?.  fi; gqeko Pohoe ftek; d/ bJh Pohoe e;os io{oh j?, T[;h 
gqeko p"fXe ftei; d/ bJh p"fXe e;os Gkt ftfdnkbk ftZu p"fXe rshftXhnK ns/ p"fXe 
eokieow fit/A ^ gqPB wzu, gj/bh, tkd^fttkd, soe^GkPD eftsk^b/y, fBpzX b/y nkfd 
ftfGzB fefonktK dk nk:'iB ehsk ikdk ukjhdk j?.  p[ZXh gqhyDK d/ gq:'r Bkb th fJBQK ftZu 
;fj:'r fdZsk ik ;edk j?.  fJ; gqeko ;ko/ ftdtkBK B/ fJj ;theko ehsk j? fe p[ZXh 
fJwfsjkBK s'A f;ZyD dh ;woEk d/ ftP/ ftZu T[g:'rh ikDekohnK fwbdhnK jB.  fJj 
fJwfsjkB feP'oK dh ftfGzB ftP/ ;zpzXh ;woEktK dk frnkB eoB d/ bJh pj[s finkdk io{oh 
jB.  fJZe ;cb f;Zfyne B{z fJjBK ;kfonK dk ftskog{ote frnkB j'Dk io{oh j?. 
 

(7) :'B f;Zfynk^ :'B f;Zfynk feP'ont;Ek ftZu fJZe io{oh f;Zfynk j? feT[Afe fJ; 
nt;Ek ftZu Pohoe gfotosB j[zd/ jB fiBQK d/ Bshi/ ti'A feP'ont;Ek ftZu ekw goftosh 
dk jVQ fijk nkT[Adk j?.  feP'o dhnK eJh ;wZf;nktK dh iV ftZu ekw goftosh j[zdh j?.  
fJ;h ekoB T[jBK d/ ;zt/r, fttjko, o{uh nkfd ftZu n;fEosk ofjzdh j?.  fJ; gqeko 
f;ZfyneK B{z ukjhdk j? fe T[j feP'oK B{z :'B f;Zfynk d/D, fi; Bkb T[jBK ftZu ekw d/ gqsh 
f;jswzd fdqPNhe'D ftef;s j't/.  feP'ont;Ek dh P[o{nks jh feP'o ns/ feP'ohnK ftZu vo 
ns/ T[d/r T[sgzB eo fdzdh j?.  feP'oK ftZu ;[gBd'P j[zdk j? fi; d/ ekoB T[;d/ fto: dk 
fo;kt j[zdk j?.  feP'ohnK ftZu wkf;e Xow  j[zdk j? fi; ftZu y{B  dk fo;kt j[zdk j?.  fJBQK 
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dk frnkB Bk j'D Bkb nfijh dPk ftZu d'B'A jh pj[s xpokT[Ad/ jB.  fJ; B[z fJZe gqeko dh 
fpwkoh wzBd/ jB.  fJ; gqeko nfijh nt;Ek  ftZu  tho:  fo;kt  j'D  Bkb  g{ot w[zfvnK 
ns/ oi;tbk j'D s'A gfjbK e[VhnK B{z :'B nzrK dh ;ozuBk T[jBK d/ ekoi, tho: ;zpzXh ns/ 
oi'doPB ;zpzXh frnkB d/Dk io{oh j?.  fJ; f;Zfynk d[nkok feP'oK^feP'ohnK ftZu nkgD/ s'A 
T[bN fbzr d/ gqsh f;jswzd fdqPNhe'D g?dk eoBk ukjhdk j?.  T[jBK B{z ;zskB T[sgsh dh 
gqfefonk dk th frnkB j'Dk ukjhdk j?.  gozs{ f;Zfynk dk ;o{g T[s/ie BjhA j'Dk ukjhdk j?.  
f;ZfyneK B{z ukjhdk j? fe nfij/ ouBkswe eokiK ftZu feP'oK B{z brkT[D fi; Bkb T[jBK ftZu 
ekw Pesh dk wkor goftofss j' ;e/, fit/A fe ^ ;kfjs, ebk, ;zrhs, ;wki ;/tk nkfd. 
 

B'N 

 

 
  Nk;e       fgSbh Pdh d/ nyob/ ;kbK ftZu p"fXe gfououktK d/ pknd ;oeko B/ 

:'B^f;Zfynk B{z ;e{bK ftZu bkr{ eoB T[Zs/ i'o fdZsk j?.  fJ; d/ 
;ekokswe BshfinK T[Zs/ uouk eod/ j'J/ :'B^f;Zfynk d/ ;zpzX ftZu nkg 
nkgDh okJ/ gq;s{s eoB. 

 

 

(8) T[fus f;Zfynk^goftXhnK dk gq:'r^ feP'ont;Ek ftZu Pohoe ns/ p"fXe ftek; uow 
;hwk T[Zs/ j[zdk j?.  fJ; gqeko f;Zfyne B{z nfijhnK f;Zfynk^goftXhnK dk T[g:'r eoBk 
ukjhdk j? fi; Bkb fe ftfdnkoEh^ftfdnkoEhnK B{z nkgD/ nkg gqhyD, BfoyD, ftuko ns/ 
soe eoB dh Pesh dk nfGnk; eoB dk w"ek fwb ;e/.  fJ; nt;dk ftZu th eoe/ f;ZyD 
T[Zs/ pb d/Dk ukjhdk j?.  fJ; gqeko feP'o dh ebgBk Pesh th ftef;s j[zdh j?.  fJ; d/ Bkb 
jh f;Zfyne nkgDh f;ybkJh ftZu T[;dk th T[g:'r eo ;edk j?.  T[; B{z nksw^gqdoPB d/ 
w"e/ fdZs/ ikD/ ukjhd/ jB.  fJ; d/ bJh iwks ftZu gkm ;fjrkwh fefonktK d/ ;zrmB T[Zs/ 
fXnkB fdZsk ikDk ukjhdk j?.  T[fus f;ybkJh gqftXhnK d/ gq:'r d[nkok fJ; nt;Ek dk ;jh 
wkordoPB ehsk ik ;edk j?.  T[jBK ftZu nB[Pk;B ns/ nksw fB:zsoD dh GktBk dk th 
ftek; eoBk nfXnkge dk jh coI j?. 
 
 

(9) f;Zfyne dk T[fus fttjko^ f;Zfyne ftfdnkoEh d/ bJh nkdoP j[zdk j?.  T[;d/ fttjko 
dk ftfdnkoEhnK T[Zs/ pj[s gqGkt g?Adk j?.  feP'o d/ Bkb pkbe iK pZu/ fijk fttjko BjhA 
eodk ukjhdk.  nZX s'A finkdk wksk^fgsk iK nfGGkte ns/ f;Zfyne T[jBK B{z pZuk iK pkbe 
jh ;wMd/ jB fi; fttjko d[nkok T[j fuVQ iKd/ jB.  fJ; gqeko f;Zfyne B{z ukjhdk j? fe 
T[jBK d/ Bkb ;kjB[G{sh tkbk ns/ ftn;e fijk fttjko eoB, fi; Bkb T[jBK ftZu ;zt/re 
fttjko ftZu ;fEosk pDh oj/.  T[jBK ftZu T[sgzB wkBf;e fyukskD dh ;fEsh ftZu T[jBK B{z 
B?fse f;Zfynk dh ikDekoh d/Dk io{oh j?.  B?fsesk dh f;Zfynk f;XKse Bk j' e/ fttjkoe j'Dh 
ukjhdh j?.  fJ; d/ bJh nfXnkgeK B{z T[gd/P d/ ;EkB s/ T[dkjoD gq;s{s eoB/ ukjhd/ jB. 
 
 

(10) f;Zfyne gq:NB ns/ ihtB doPB dh f;Zfynk^ fJ; nt;Ek ftZu f;Zfyne d[nkok 
f;Zfyne gqPNBK dk nk:'iB  io{o  ehsk  ikJ/  fi;  d[nkokfeP'oK dk frnkB ;zpzXh, wkBf;e, 
;wkfie ns/ B?fse ftek; j' ;e/.  feP'ont;Ek ftZu nkozG ftZu feP'o d/ ihtB d/ gqsh e'Jh 
fBPfus fdqPNhe'D BjhA j[zdk.  T[j ;[y^d[y, T[s;kj^T[dk;hBsk, B?fse^nB?fse nkfd go;go 
fto'Xh GktBktK dk nB[Gt eodk ofjzdk j?.  fJ; gqeko Bkb wkBf;e ;zxoPK d/ pknd T[j 
nkgD/ ihtB doPB dk fBowkD eoBk ukjhdk j?.  fJ; gqeko f;Zfyne B{z ukjhdk j? fe T[j 
ihtB doPB dh T[jBK B{z ikDekoh d/D. 
 
 

 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               65 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 5H4 ;ko nzP (Summary) 

 wB[Zy fJZe ftek;Phb gqkDh d/ o{g ftZu iBw b?Adk j? ns/ iBw s'A b?e/ ihtB d/ nzs 
sZe T[;dk ftek; j[zdk ofjzdk j?. 

 

 f;Zfynk^wB'ftfrnkB ftZu ftef;s j[zd/ j'J/ pkbe dk nfXnB ehsk iKdk j?.  
f;Zfyne^wB'ftfrnkB dh fdqPNh s'A pkb^ftek; B[z ftfGzB nt;EktK ftZu tzv e/, 
jo/e nt;Ek dk nbZr^nbZr nfXnB eoBk io{oh ;wfMnk frnk j?.  
wB'ftfrnkBeK B/ f;ybkJh fdqPNh s'A pkb^ftek; B{z fBwB^fbys fszB GkrK ftZu 
tzfvnk j?^ (1) P?Ptnt;Ek, (2) pkbnt;Ek, (3) feP'ont;Ek. 

 
 

 wB[Zyh^ihtB ftZu ftek; dhnK ;kohnK nt;EktK ftZu P?Pt dk wjZst ;G s'A 
finkdk j?.  wB'ftfrnkBeK B/ fejk j? fe “P?Ptnt;Ek d[nkok ihtB dk g{ok eow 
fBPfus j[zdk j?.”  P?Ptnt;Ek ftZu Pohoe, wkBf;e, ;wkfie ns/ ;zt/rkswe 
ftek; s/i rsh Bkb j[zdk j?.  P?Ptnt;Ek d/ nyhob/ ;kbK ftZu ;wkfie GktBk dk 
ftek; j[zdk j?.  f;Zfynk dh fdqPNh s'A wB[Zyh ihtB ftZu P?Ptekb dk pj[s wjZst 
j?. 

 

 wB[Zyh^ftek; dh d{ih  nt;Ek  pkbnt;Ek j?.  P?Ptnt;Ek  d/ pknd  pkbe 
pkbnt;Ek ftZu gqt/P eodk j?.  P?Ptekb ftZu pkbe nkgD/ ukoK gkf;nK dhnK 
go;fEshnK s'A nBikD j[zdk j?.  T[;dk Poho ns/ wB d'B'A nftef;s dPk ftZu j[zd/ 
jB.  pkbnt;Ek ftZu dkyb eod/^eod/ T[;dk io{oh ftek; j' iKdk j? ns/ T[j 
nkgD/ tksktoD s'A ikD{ j'D brdk j?.  fJ; nt;Ek ftZu T[j fi; ftneshrs ns/ 
;wkfie fttjko B{z ns/ f;Zfynk^;zpzXh rZbK B{z f;ZyDk nkozG eodk j?, T[; T[;d/ 
Gkth ihtB dh nkXkoPhbk j[zdh j?. 

 

 wB[Zyh^ftek; dh fsZih nt;Ek feP'ont;Ek j?.  fJj pkb nt;Ek d/ nzs ftZu 
nkozG j[zdh j? ns/ gq'VQnt;Ek d/ nkozG ftZu ysw j[zdh j?.  fJ; nt;Ek ftZu 
Pohoe, wkBf;e, ;wkfie ns/ ;zt/rkswe gfotosB j[zd/ jB.  t[j ftnefsst 
ftek; fdqPNh s'A pj[s finkd wjZstg{oD j[zd/ jB.  fJj ihtB dk ;G s'A w[Pfeb 
ekb j?.  fJj ;wK pkbnt;Ek ns/ gq'VQnt;Ek d/ wZX dk ;zXhekb j?. 

 
5H5 Ppde'P (Keywords) 

 eowfJzdohnK^ ezw eoB tkbhnK fJzdohnK (jZE, g?o, tkDh nkfd). 

 frnkBfJzdohnK^ ftP/ dk frnkB eokT[D tkbhnK (fit/A ^ nZy, BZe, ezB, ihG ns/ 
uwVh nkfd). 

 
5H6 nfGnk; gqPB (Review Questions) 

 „P?Ptnt;ek d[nkok ihtB dk g{ok eow fBPfus j[zdk j?‟ fJ; eEB d/ gqekP ftZu 
P?Ptnt;Ek d/ wjZst dk toDB eo'. 

 pZu/ dh f;Zfynk d/ ;zpzX ftZu feBQK^feBQK wjZstg{oD rZbK T[Zs/ fXnkB d/Dk io{oh 
j?< 

 feP'ont;Ek ftZu Pohoe ns/ wkBf;e gfotosB d/ wjZstg{oD fpzd{nK T[Zs/ gqekP 
gkU. 
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T[Zso L ;t?^w[bnzeD (Answer: Self Assessment) 

   1H   (T)          2H   (n)          3H   (J) 
 
5H7 ;zdoG g[;seK (Further Readings) 

 
p[e; 

1H wB'ftfrnkB^ vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

2H f;Zfynk^wB'ftfrnkB^ n?;H e/H wzrb ghHn?uHnkJhH bofBzr, gqkH fbH BthA 

fdZbh. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 

4H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^ poie[wko, fwPo, ghHn?uHnkJhH 
bofBzr, BthA fdZbh. 

 

B'N 
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B'N fJekJh^6L f;Zfynk 
(Learning) 

 
 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction)  

6H1 f;Zfynk dk ;o{g (Nature of Learning) 

6H2 f;Zfynk dh gfoGkPk (Definition of Learning) 

6H3 f;Zfynk dh gqfefonk (Process of Learning) 

6H4 f;Zfynk gqfefonk dhnK ftP/PsktK (Features of Learning Process) 

6H5 f;Zfynk d/ gqeko (Types of Learning) 

6H6 ;ko nzP (Summary) 

6H7 Ppde'P (Keywords) 

6H8 nfGnk; gqPB (Review Questions) 

6H9 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 f;Zfynk d/ ;o{g B{z ;wMD ftZu. 
 f;Zfynk dh gqfefonk ns/ T[;dhnK ftP/PsktK B{z ikDB ftZu. 
 f;Zfynk d/ ftfGzB gqekoK B{z ;wMD ftZu. 

  

ikDekoh (Introduction) 

wB[Zy fJZe f;ZfynkPhb gqkDh j? ns/ f;Zfynk gqfefonk T[;d/ iBw s'A jh BjhA pbfe wK d/ 
roG s'A jh nkozG j' iKdh j?.  wjKGkos ftZu tho nfGwB:{ B/ wK d/ roG ftZu jh uZeoftT{ 
s'VB dk frnkB gqkgs ehsk ;h.  fJj f;Zfynk dk fJZe gqsZy T[dkjoD j?.  f;Zfynk ihtB 
brksko uZbD tkbh gqfefonk j?.  wB[Zy ihtB Go e[ZM^Bk^e[ZM f;Zydk jh ofjzdk j?.  nkozG 
ftZu pZuk fpbe[b n;jkfJ ns/ gokPfos j[zdk j?.  gozs{ j'bh^j'bh T[j nkgD/ nkg B{z 
tksktoD d/ nB[e{b ;wk:'fis eoB dk :sB eodk j?.  fJ; ;wk:'iB ftZu fi; fefonk Bkb 
T[j nB[GtK s'A finkdk bkG T[mkT[D dh e'fPP eodk j?, T[; B{z wB'ftfrnkBeK B/ f;Zfynk 
fejk j?.  f;Zfynk^wB'ftfrnkB ftZu f;Zfynk gqw[Zy nfXnB^ftPk j?.  gfjbK f;Zfynk d/ 
bJh „f;ZyDk‟ Ppd dk gq:'r j[zdk ;h. 
 
6H1 f;Zfynk dk ;o{g (Nature of Learning) 

f;Zfynk fJZe ftnkge Ppd j?.  f;Zfynk iBwiks gqshfefonktK T[Zs/ nkXkfos j[zdk j?.  
ftnesh iBwiks goftoshnK s'A gq/fos j' e/ i' th fefonktK eodk j?, T[j nkgDhnK 
go;fEshnK s'A ;wk:'iB ;Ekfgs eoB d/ bJh j[zdhnK jB.  wB'ftfrnkBeK d/ nB[;ko 
f;Zfynk fJZe wkBf;e gqfefonk j?.  wkBf;e gqfefonk dh nfGftnesh fttjkoK d/ d[nkok 
j[zdh j?.  wB[Zyh^fttjko nB[GtK d/ nkXko T[Zs/ gfotofss ns/ gfowkofis j[zdk ofjzdk j?.  
f;Zfynk dh gqfefonk ftZu d' sZs Pkfwb jB^ gq'VQsk ns/ g{ot nB[GtK s'A bkG T[mkT[D dh 
:'rsk.  T[dkjoD ti'A i/eo pkbe d/ ;kjwD/ fJZe ibdh nzfrmh oZyh j? sK T[j T[;B{z 
fifrnk;k Bkb S{zdk j? ns/ S{zd/ jh T[;dk jZE ib iKdk j?, fJ; bJh T[j nkgD/ jZe  B{z  s/ih  
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Bkb jNk b?Adk j? ns/ fco edh T[;d/ e'b BjhA iKdk, feT[Afe T[;B/ nkgD/ nB[Gt s'A f;Zy fbnk 
fe nZr T[;B{z ibk d/t/rh.  fJ; gqeko f;Zfynk g{ot nB[Gt d[nkok fttjko ftZu gqrshPhb 
gfotosB j?.  fJ; nkXko T[Zs/ n;hA efj ;ed/ jK fe f;Zfynk jh f;Zfynk j?.  f;Zfynk ns/ 
f;Zfynk fJZe jh fefonk tZb ;ze/s eod/ jB. d'B'A fefonktK ihtB ftZu ;dk ns/ jw/PK 
uZbdhnK ofjzdhnK jB.  pkbe gq'VQsk (Matuirty)  tZb tZXdk j'fJnk, nkgD/ nB[GtK s'A bkG 
T[mkT[Ad j'fJnk, tksktoD d/ gqsh i' T[g:[es gqshfefonk eodk j?, T[jh f;Zfynk j?. fit/A fe 
pb/no, i'B; ns/ f;zgB; B/ fejk j? ^ “fttjko ftZu e'Jh gfotosB i' nB[GtK dk Bshik j? 
ns/ fi;d/ cb;o{g ftnesh nkT[D tkbhnK ;fEshnK dk fGzB gqeko s'A ;kjwDk eodk j? ^ 
f;Zfynk ejkT[Adk j?.”  (Any change of behaviour which is a result of experience and 

which causes people to face later situation differently may be called learning.) 
 

f;Zfynk d/ ;o{g ns/ noE B{z finkdk ;gPN eoB d/ bJh wB'ftfrnBeK d[nkok fdZshnK 
rJhnK gfoGkPktK dk nfXnB io{oh j?. 
 
6H2 f;Zfynk dh gfoGkPk (Definition of Learning) 

(1) w'orB ns/ frbhb?Av d/ nB[;ko^ “f;Zfynk, nB[Gt d/ Bshi/ti'A gqkDh d/ fttjko ftZu e[ZM 
gfowkoiB j?, i' xZN^s'A^xZN ;w/A d/ bJh gqkDh d[nkok XkoB ehsk iKdk j?.”  (Learning is 

some modification in the behaviour of the organism as a result of experience which 
is retained for at least a certain period of time.) 
(2) r/N; ns/ j'o^ “f;Zfynk, nB[Gt ns/ f;ybkJh d/ Bshi/ti'A fttjko ftZu gfotosB j?.”  
(Learning is the modification of behaviour through experience and training.) 
(3) t[vtoE^ “BthB frnkB ns/ BthB gqshfefonktK B{z gqkgs eoB d/ gqfefonk f;Zfynk dh 
gqfefonk j?.”  (The process of acquiring new knowledge and new responses is the 

process of learning.) 
(4) ;feBo^ “gqrshPhb fttjko^ftt;EkgB dh gqshfefonk B{z f;Zfynk efjzd/ jB.”  
(Learning is process of progressive behaviour adoption.) 
(5) eokBp?Ae^ “f;Zfynk nB[Gt d/ Bshi/ti'A fttjko ftZu gfotosB d[nkok ftnes j[zdk j?.”  
(Learning is shown by a change in behaviour as a result of experience.) 
(6) eq' ns/ eq' ^ “f;Zfynk nkdsK, frnkB ns/ nGhftoshnK dk noiB j?.”  (Learning is 

the acquisition of habits, knowledge and attitudes.) 
(7) EkoBvkJhe^ “f;Zfynk T[g:[es nB[fefonk dh u"D eoBk ns/ T[;B{z T[s/iBk Bkb i'VBk 
j?.”  (Learning is selecting the appropriate response and connecting it with the 

stimulus.) 
(8) e[g{;tkwh^ “f;Zfynk T[j gqfefonk j? fi; d/ d[nkok fJZe iht, fJZe gof;Esh ftZu T[;d/ 
nzdo{Bh fefonk d/ Bshi/ d/ o{g ftZu, fttjko dk fJZe BthB gqsho{g nofis eodk j?, i' e[ZM 
nzP sZe ;fEo ofjzdk j? ns/ iht d/ ;kXkoD fttjko gqshwkB B{z gqGkfts eodk j?.”  
(Learning is the process by which an organism, as a result of its interaction in a 
situation, acquires a new mode of behaviour, which tends to persist and affect the 
general behaviour pattern of the organism, to some degree.) 
(9) gkohe^ “f;Zfynk frnkBswe, rkwe ns/ fttjkors fBt /PK B{z io{os g?D s/ T[jBK d/ 
gqGktnkswe ns/ ftfGzB gq:'r ;zpzXh nXhrqfjD, nkswheoB eoB ns/ nkrkwh nkgD/ nkg 
uZbD tkbh f;Zfynk B{z tXh j'Jh ;woEk tZb b? ikD tkbh gqfefonk j?.”  (Learning is the 

process of acquiring assimilating and internalizing cognative, motor or behavioural 
inputs for their effective and varied use when required and leading to enhanced 
capability of further self-monitered learning.) 
(10) r?B/^ “f;Zfynk wB[Zyh goftoshnK, :'rsktK ns/ ;woEktK ftZu fbnkfJnk frnk T[j 
gfotosB j? i' pfDnk ofjzdk j? ns/ fi;dk Po/ f;oc tkX/ B{z jh ikT[Adk j?.  gfotosB dk T[j 
o{g fi; B{z f;Zfynk efjzd jB T[j nkgD/ nkg B{z fttjko ftZu gfotosB d/ o{g ftZu godofPs 
eodk j? ns/ f;Zfynk dk nB[wkB fJ; s[bBk s'A brkfJnk iKdk j? fe fe;h ftnesh ftP/P dk 
fttjko fe;h f;Zfynk go;fEsh ftZu ikD s'A gfjbK fet/A dk ;h ns/ f;Zfynk ;zpzXh 
nfGgqfefonk d/D d/ pknd  T[j  fet/A  dk  fttjko  godofPs  eodk  j?.”  (Learning is a  

B'N 
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B'N change in human disposition or capability which can be retained and which is not 
simply abscribed to the process of growth.  The kind of change called learning 
eshibits itself as a change in behaviour and the inference of learning is made by 
comparing what behaviour was possible before the individual was placed in a 
Learning Situation.) 
(11) pkT{B/ ns/ n?e;N?Av^ “f;Zfynk frnkB, dePsk ns/ ukjBk dh w{bG{s fttjkfoe 
ftP/PsktK Bkb xD/ o{g s'A ;zpzfXs j?.”  (Learning is intimately related to the basic 

behavioural characteristics of knowledge.) 
f;Zfynk dh XkoBk B{z ;gPN eoB d/ bJh eJh ftfrnkBeK B/ f;Zfynk dhnK gfoGkPktK 
fdZshnK jB, T[dkjoD ti'A e[ZM ftP/PsktK T[Zs/ gq;s{s ehshnK rJhnK jB.  t;s{sk T[go'es 
gfoGkPktK dk ;zrqfjD fJ; nkXko T[Zs/ ehsk frnk j? fi; s'A pj{e'Dh fdqPNh s'A f;Zfynk dk 
ftuko ;gPN j' ;e/.  T[go'es gfoGkPktK ;[szso o{g s'A g{oD j[zd/ j'J/ fJZe d{i/ dh g{oe 
jB.  fJ; gqeko eJh gfoGkPktK d/ ;z:'r Bkb f;Zfynk xNe dhnK fBwB fbys rZbK ;gPN 
j[zdhnK jB^ 
(1) f;Zfynk dhd fefonk d[nkok fttjko ftZu gfotosB j[zdk j?, fit/A fe nZr s'A ib ikD s/ 
pkbe fco T[;d/ e'b BjhA iKdk. 
(2) fttjko ftZu i' gfotosB j[zdk j? T[j e[ZM ;w/A sZe pfDnk ofjzdk j?, fit/A fe T[j ibdh 
fJj BjhA G[Zbdk fe nZr s'A ib ikD s/ pj[s d[Zy j[zdk j?. 
(3) fttjko ftZu gfotosB g{o nB[GtK T[Zs/ nkXkfos j[zdk j?,  fit/A  fe  i/eo pkbe edh 
nZr s'A ib frnk j? sK T[j nZr d/ Bkb ekoi eod/ j'J/ nfijk fttjko eo/rk fe T[j nZr 
s'A ib Bk ikt/. 
(4) f;Zfynk d/ d[nkok fttjk ftZu j'D tkbk gfotosB pkjoh o{g s'A fdykJh d/D tkbk iK Bk 
fdykJh d/D tkbk ns/ E'V/ o{g s'A fdykJh iK Bk fdykJh d/D tkbk j' ;edk j?. 
(5) f;Zfynk ;zpzXkswe o{g s'A fttjko iK feqs ekoi ftZu ;EkJh gfotosB j[zdk j?.  feqs 
ekoi d/ o{g ftZu fttjko ftZu j'D tkb/ gfotosB ftZu T[j gfotosB BjhA Pkfwb ehs/ ik 
;ed/ i' gq'VQsk, BPky'oh, EekB ns/ w{b^goftosh fttjko s'A T[sgzB j[zd/ jB. 
(6) f;Zfynk fttjko dk gfowkoiB j?.  fJZe tko fttjko ftZu gfotosB j'D d/ pknd 
BthB go;fEsh ftZu T[; goftosh fttjko dk ;zP'XB j' ;edk j?. 
(7) f;Zfynk d/ d[nkok f;Zfynk frnkBkswe, GktBkswe ns/ wB'ukbeK (Congnative, 

Affective and Conative or Psychomotor) d/ y/soK ftZu tkXk ns/ d[pkok tkXk gqkgs 
eodk j?, fi; s'A T[;d/ fttjko ftZu ftek;swe gfotosB j[zdk j?. 
 

6H3 f;Zfynk dh gqfefonk (Process of Learning) 

T[go'es gfoGkPktK ftZu f;Zfynk dh gqfefonk B{z ;gPN ehsk frnk j?.  f;Zfynk dh fefonk 
u/sB iK nu/sB o{g ftZu ihtBGo uZbdh ofjzdh j?.  ftnesh dk ftek; f;Zfynk gqfefonk 
d[nkok jh j[zdk j?.  fJ; dk nkXko j? gq'VQsk.  f;Zfynk dh gqfefonk ftZu gq/oDk dk j'Dk 
io{oh j?. 
r[Eoh (Guthrie) d/ nB[;ko^ “f;Zfynk fe;h go;fEsh ftZu fGzB YzrK Bkb ekoi eoB dh 
;woEk j? i' fe go;fEsh d/ nB[;ko g{ot nB[GtK d/ ekoB nkT[Adh j?.”  (Ability to learn 

is to respond differently to situation because of past experience to a situation.) 
ghb d/ nB[;ko^“f;Zfynk ftnesh ftZu fJZe gfotosB j? i ' T[;d/ tksktoD d/ gfotosB d/ 
nB[;oD ftZu j[zdk j?.ghb B/ f;Zfynk dh gqfefonk B{z ;zy/g ftZu fJ; gqeko ftnes ehsk j?^ 
(1) f;Zfynk d/ d[nkok ftnesh ftZu ;EkJh ns/ n;EkJh d'jK soQK Bkb gfotosB nkT[Ad/ 

jB. 
(2) f;Zfynk ftnesh dh ;fji ;[Gkfte fefonktK fit//A fe gbeK MgeBk, jZE fyZu b?Dk 

nkfd s'A fGzB j?. 
(3) f;Zfynk ;wkfie ns/ iht nB[e{bB iK u/sB T[d/P s'A j' ;edk j?. 
(4) f;Zfynk ftneshftZu ;wkfie iK n;wkfie d'B'A gqeko d/ fttjko g?dk eo ;edk j?. 
(5) f;Zfynk rbsh ofjs iK rbsh g{oD j' ;edk j?. 
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wB'ftfrnkBe p'nki (Boaz) B/ fejk j?^ “f;Zfynk fJZe gqfefonk j? fi; d/ d[nkok ftnesh 
ftfGzB nkdsK, frnkB ns/ (“Learning is the process which the individual acquires 

various habits, knowledge and attitudes that are necessary to meet the demand of 
life in general.) 
t[vtoE d/ nB[;ko^ “id fe;h Bt/A ekoi dk eoBk ;pbeos (reinforced) j' iKdk j? ns/ 
ekbnzso dhnK fefonktK ftZu T[j d[pkok gqrN j[zdk j?, sK T[; Bt/A ekoi dk eoBk f;Zfynk 
ejkT[Adk j?.”  (Learning consists in doing something new provided the new activity is 

reinforced and reappears in latter activities.) 
fJj gfoGkPk ;feBo d[nkok u{fjnK T[Zs/ ehs/ rJ/ gq:'r s'A ;gPN j' iKdh j?. 
 
6H4 f;Zfynk gqfefonk dhnK ftP/PsktK (Features of Learning Process) 

f;Zfynk dhnK gfoGkPktK ftZu f;Zfynk B{z fJZe ftP/P gqeko dh gqfefonk dk ;o{g 
wB'ftfrnkBeK B/ fdZsk j?.  i/eo f;Zfynk dh ftP/P gqfefonk dk toDB ehsk ikt/ sK f;Zfynk 
gqfefonk dh fBwB fbys ftP/PsktK gqekfPs j[zdhnK jB^  
(1) f;Zfynk ;otftnkge j? (Learning is universal)^ f;Zfynk fJZe nfijh gqfefonk j? i' 
;ko/ ;fwnK ns/ ;EkBK ftZu ns/ ;ko/ ihtK d[nkok xfNs ofjzdh j?.  fiZE/ gqkDh j?, ;EkB j? 
ns/ ;wK j? T[ZE/ f;Zfynk dh gqfefonk io{o j't/rh.  gqkDh jo/e ;w/A e[ZM Bk e[ZM fefonk eodk 
jh ofjzdk j?. 
(2) f;Zfynk gfotosB j? (Learning is change)^ pkbe d/ fttjko ftZu j'D tkbk gfotosB 
f;Zfynk j?.  f;Zfynk T[j gqfefonk j? fi; s'A pkbe ftZu gfotosB fdybkJh d/Dr/.  f;Zfynk 
d[nkok gfotosB ns/ d[pkok gfotosB dh bVh uZbdh ofjzdh j? fi; s'A pkbe gfotosBK dk 
Bshik pD iKdk j?. 
(3) f;Zfynk ftek; j? (Learning is development)^ pkbe dk ftek; f;Zfynk gqfefonk d/ 
d[nkok jh j[zdk j?.  pkbe d/ ;otgZyh ftek; ftZu f;Zfynk dk fJzBk finkdk :'rdkB j[zdk j? fe 
ftek; f;Zfynk dk T[dkjoD pD iKdk j?.  T[AM wB'ftfrnkBeK B/ wzfBnk j? fe gqrshPhb 
gfotosB ns/ ;zP'XB d/ o{g ftZu pkbe d/ ftnefsst dk ftek; j[zdk j? i' f;Zfynk dh 
gqfefonk d[nkok ;zgB j[zdh j?.  ftek; d/ o{g ftZu f;Zfynk fdqPNhe'D j[zdk j?. 
(4) f;Zfynk nB[e{bD j? (Learning is adjustment)^ f;Zfynk gqfefonk d[nkok pkbe ;wki s/ 
tksktoD d/ Bkb nB[e{bD ;Ekfgs eodk j?.  nB[e{bB dh gqfefonk f;Zfynk dh gqfefonk s'A 
fJzBh BIfdeh j' iKdh j? fe n;hA f;Zfynk B{z nB[e{bD ;wM b?Ad/ jK.  n;b ftZu gqkDh B{z 
fiT[Adk ofjD d/ bJh tksktoD d/ Bkb nB[e{bD eoBk jh j[zdk j?.  fJ; gqeko fiT[Adk ofjD d/ 
bJh T; B{z f;Zfynk dh gqfefonk eoBh g?Adh j?.  r/N; ns/ j'o B/ f;Zfynk B{z nB[e{bD d/ o{g 
ftZu ;theko ehsk j?. 
(5) f;Zfynk gq:'iBg{oD j? (Learning is Purposesive)^ f;Zfynk d/ bJh fe;h gq:'iB dk j'Dk 
io{oh j?.  gq:'iBg{ote jh f;Zfynk dk fNZuk j[zdk j?.  gq:'iB f;Zfynk dk fNZuk fBoXkfos 
eodk j? ns/ nB[fefonktK B{z fdPk gqdkB eodk j?. 
(6) f;Zfynk fBozso j? (Learning is continuous)^ f;Zfynk fe;h T[wo sZe ;hfws BjhA 
ofjzdk ns/ Bk jh fe;h ekb ftP/P sZe ;hfws ofjzdk j?.  pkbfe fJj g{ok ihtB Bkb uZbdk 
ofjzdk j?. 
(7) f;Zfynk ouBkswe j? (Learning is creative)^ wB[Zy dh ;[Gkfte goftosh j? fe T[j e[ZM 
ouBkswe ekoi eo/.  fJ; gqeko d/ ekoi B{z eoBk f;Zfynk j? fi; B{z T[j ftukoK ns/ ekoiK 
d/ o{g ftZu g{ok eodk j?.  ouBkswesk ftnesh B{z ;theko:'r d/ d[nkok f;Zfynk tZb gq/fos 
eodh j?. 
(8) f;Zfynk g{oD go;fEsh d/ gqsh nB[fefonk j? (Learning is response to total 

situation)^ ftnesh ftfGzB gqeko dhnK go;fEshnK B{z g{oDsk d/ nkXko T[Zs/ goy e/ T[;d/ 
Bkb ;wk:'iB ;Ekfgs eodk j?.  ftnesh go;fEshnK d/ Bkb nB[e{bD eoB d/ bJh ;jh 
nB[fefonktK B{z f;Zydk ofjzdk j?.  fJ; gqeko f;Zfynk ftnesh dh g{oD go;fEsh d/ gqsh ;jh 
nB[fefonktK dk gqshgkdB j?. 
(9) f;Zfynk T[s/iBk ns/  nB[fefonk  d/  wZX f JZe  ;zpzX  j?  (Learning is a relationship  

B'N 
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B'N between stimulous and response)^ fe;h T[s/iBk d/ Bkb ;jh iK rbs nB[fefonk dk 
;zpzX ;Ekfgs eoBk jh f;Zfynk j?.  fJ;h rZb d/ nkXko s/ wB'ftfrnkBeK B/ f;Zfynk d/ 
nfXnB ftZu „;zpzXBtkd‟ dk gqshgkdB ehsk j?. 

 
 

 
eh s[;hA ikDd/ j'    f;ZFynk dh gqfefonk g{ok ihtB Bkb uZbdh j?. 

  

(10) f;Zfynk frnkBkswe, gqGktkswe ns/ fefonkswe gZy Bkb ;zpzfXs j? (Learning is 

related with cognative, affective and conative domains)^ wB[Zy i' e[ZM f;Zydk j? T[;dk 
y/so frnkBkswe, gqGktkswe ns/ fefonkswe j[zdk j?.  fJ; gqeko f;Zfynk frnkBkswe, 
gqGktkswe ns/ fefonkswe gZy Bkb ;zpzXs j[zdk j?.  T[j frnkB ;zrqfj eodk j?, GktBktK 
B{z rqfjD eodk j? ns/ fefonktK B{z eoB ;zpzXh dePsktK B{z th fJeZmk eodk j?. 
(11) f;Zfynk ;EkBksoDh j? (Learning is transferable)^ fJZe gqeko dh go;fEsh ftZu 
f;Zy/ rJ/ e"PbK iK ;wZf;nk d/ ;wkXkBK dk T[g:'r ftnesh fwbdhnK^i[bdhnK d{ihnK 
go;fEshnK ftZu eo b?Adk j?, Gkt f;Zfynk dk ;EkBKsoD j' iKdk j?.  fJ; geko f;Zfynk 
;EkBKsoDh j?. 
(12) f;Zfynk gqfefonk j? (Learning is a process)^ wB'ftfrnkBe fdqPNh s'A f;Zfynk fJZe 
gqfefonk j? i' iht tksktoD d/ wZX uZbdh ofjzdh j?.  fJj gqfefonk T[s/ie^nB[fefonk dh 
dPktK ftZu io{os dh g{osh, fNZu/ dh gqkgsh, ;wk:'iB ftZu ;c;bsk dh gqkgsh, fttjkfoe 
gfotosB ns/ ;jh fttjkoK d/ ;EkJheoB ftZu fdykJh fdzdh j?.  fJ; s'A ;gPN j? fe 
f;Zfynk dh gqfefonk ftZu uko gqw[Zy uoD j[zd/ jB.  fJBQK B{z fBwB fbys fuZso d[nkok 
;wMfJnk ik ;edk j?. 
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T[go'es fuZso s'A ;gPN j? fe fJZe gq:'iB s'A nkozG j' e/ ftnesh f;Zfynk dh gqfefonk 
nkozG eodk j?.  gq:'iB gq/oe d/ Bk j'D Bkb f;Zfynk gqfefonk nkozG BjhA j[zdh.  f;Zfynk dh 
gqfefonk ftZu ftensh ;G gfjbK fNZu/ B{z gqkgs eoB d/ bJh ftfGzB gfonk; eodk j? fi; 
ftZu e[ZM ;cb ns/ e[ZM nc;b j[zd/ jB.  nc;b gfonk; fNZuk gqkgs eoB ftZu o[ektNK B{z 
d/y BjhA gkT[Ad/.  ;cb gfonk; o[ektN B{z d/y e/ fNZuk gqkgs eokT[Ad/ jB.  f;Zfynk gqfefonk 
d/ fBwB fbys uko uoD jB^ 
(i) io{os ns/ gq:'iB (Need or Purpose) ^f;Zfynk dh gqfefonk ftZu ;G s'A gfjbK 

io{os ns/ gq:'iB iK gq/oe (Motive) T[sgzB j[zdh j?.  io{os T[j Pohoe Pesh j? i' 
Pesh B{z T[;dh g{osh d/ bJh fefonkPhb pDk fdzdh j?. 

(ii) fNZuk (Goal) ^ io{os fNZuk^w[Zyh j[zdh j? i' ftnesh B{z fJZe fNZuk gqkgs eoB b?D sZe 
fefonkPhb pDk e/ oZydh j?.  fNZuk^p'X d/ ewh ftZu f;Zfynk dh gqfefonk gqGktPkbh 
BjhA j[zdh j?. 

(iii) ;wk:'iB (Adjustment)^ ftnesh fNZuk gqkgs eoB ;zpzXh go;fEshnK d/ Bkb ;wk:'iB 
;Ekfgs eodk j?.  T[j o[ektN B{z ikDB d/ bJh eJh gfonk; eodk j? fi; ftZu o[ektN 
ikD e/ fNZuk gqkgs eokT[D tkb/ gfonk; ;cb gfonk; ejkT[Ad/ jB, pkeh n;cb 
gfonk;. 

(iv) gfotosB (Change)^ f;Zfynk dh gqfefonk s'A ftnesh d/ fttjko ftZu gfotosB nk 
iKdk j? i' gfjbK d/ fttjko s'A fGzB j[zdk j? iK gfjbK s'A T[;d/ fttjko ftZu BjhA j[zdk.  
fJj gfotosB ;EkJh j' e/ ftnesh d/ nofis fttjko dk fJZe Gkt pD iKdk j? Gkt/A 
fJ; ftZu th gfotosB ;zGkfts j[zdk j?.  fJ; B{z ;pbheoB dh gqfefonk efjzd/ jB. 

 
;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ ;jh (√) ns/ rbs (%) dk fBPkB brkU^ 
1H f;Zfynk dh gqfefonk P?Pt nt;Ek d/ pknd ysw j' iKdh j?. 

2H f;Zfynk rbsh ofjs ns/ rbshg{oD j' ;edh j?. 

3H eq' ns/ eq' d/ nB[;ko ^ “f;Zfynk nkdsK, frnkB ns/ nfGtfoshnK dk  

     noiB j?.” 

4H f;Zfynk ftnesh ftZu Bekokswe fttjko ftef;s eodk j?. 

f;Zfynk dh gqfefonk ftZu ;'gkB 

f;Zfynk dh gfoGkPk ns/ gqfefonk dk ftPb/PD eoB s/ f;ZyD d/ ;'gkDK dk gsk uZbdk j?.  
wB'ftfrnkBe fwbo ns/ v'bkov B/ f;Zfynk d/ ;'gkDK T[Zs/ fJ; gqeko ftuko ftnes ehs/ jB^ 
“f;Zfynk d/ bJh ftnesh B{z fe;h t;s{ dh io{os dk nB [Gt j'dk ukjhdk j?, T[; B{z e[ZM 
d/yDk^GkbDk ukjhdk j?, T[; B{z e[ZM eoBk ukjhdk j? ns/ nzs ftZu T[; B{z e[ZM gqkgs eoBk 
ukjhdk j?.”  (In order to learn one must want something, notice something, do 

something and get something.) 
v/fPb (Dashiell) B/ f;Zfynk gqfefonk d/ ;'gkBK B{z finkdk ;gNPNsk s'A ftnes ehsk j?. 
fJBQK ;'gkBK ftZu (1) nfGgq/oDk, (2) T[d/P, (3) o[ektN, (4) T[d/P gqkgsh d/ bJh ftfGzB 
nB[fefonktK, (5) ;pbheoB, (6) ;kXkoheoB iK J/eheoB gqw[Zy jB.  f;Zfynk dh gqfefonk 
ftZu ftnesh ftZu nkgDh io{os g{osh d/ bJh gq/oe T[sgzB j' iKdk j?, fi; dk e'Jh gq:'iB 
j[zdk j?.  gq:'iB s'A gq/fos j' e/ T[j fefonkPhb j[zdk j?.  ftnesh d/ joe/ fefonk iK fttjko 
dkd fJZe fBPfus T[d/P j[zdk j?.  Gkt T[;dh fefonk ;go:'iB j[zdh j?.  f;Zfynk dh gqfefonk 
ftZu fsZik ;'gkB j?^ T[d/P dh g{osh ftZu o[ektN T[sgzB j'Dk.  o[ektN T[sgzB j'D s/ T[j T[d/P 
dh gqkgsh d/ bJh eJh soQK dhnK ;zGkfts nB[fefonktK iK fttjko eodk j?.  T[j :sB iK G[Zb 
iK ;{M d[nkok o[ektN B{z jNkT[D d/ bJh i' fttjko eodk j? T[; ftZu f;Zfynk dh fefonk 
Pkfwb ofjzdh j?. eJh gqeko dhnK ;zGkfts nB[fefonktK ftZu'A fi; nB[fefonk d[nkok T[d/P 
dh g{osh j' iKdh j? T[j ;pbheos (Reinforced) j'  iKdh  j? ns/ T[j  T[;h ;cb  fefonk dh 
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B'N ftP/P go;fEsh nkT[D s/ g{Bonktosh eodk j?.  fJ; gqeko f;Zfynk dh gqfefonk ftZu 
;pbheoB (Reinforcement) fJZe gqw[Zy ;'gkB j?.  fJ; f;XKs dk toDB nZr/ ehsk frnk 
j?.  fJ; d/ pknd T[j BthB ;cb nB[fefonk dk g{ot frnkB iK fefonktK Bkb ;zs[PNh 
eodk j?.  fJ; gqeko BthB nB[GtK dk g{ot nB[GtK s'A id ;zs[PNh iK ;zpzX j[zdk j? sK T[j 
T[; d/ frnkB dk fJZe nzr pD iKdk j?, fJ; B{z f;Zfynk Pk;soh jopN B/ g{Bonktosh 
gqsZy fejk j? f;Zfynk dh gqfefonk T[go'es ;'gkBK d[nkok g{oh j[zdh j?. 
 

f;Zfynk ns/ gq'VQsk ^ f;Zfynk dh fefonk T[Zs/ gq'VQsk dk wjZstg{oD gqGkt g?Adk j?.  gq'VQsk 
dk ;zpzX Pohoe ;woEk d/ fte; s'A j?.  Pohoe ftek; d/ Bkb^Bkb wkBf;e :'rsk dk 
ftek; th j[zdk iKdk j?, fJ; ftek; d/ cb;o{g ftnesh d/ fttjko ftZu gfotosB j[zdk 
ofjzdk j?.  fttjko ftZu gfotosB gq'VQsk d/ ekoB ns/ f;Zfynk d/ ekoB j[zdk j?.  f;Zfynk 
dh fefonk ihtB Go uZbdh j? ns/ fJ; gqeko ftnesh dk ftek; j[zdk ofjzdk j?.  gq'VQsk th 
ftek; dh Bkb uZbdh gqfefonk j?.  gq'VQsk dk noEk j? fe ftek; dh fJZe fBPfus nt;Ek 
ftZu pZu/ T[j ekoi eoB d/ :'r j' iKd/ jB i' T[j fJ; s'A gfjbK eoB ftZu n;woE BjA 
j[zd/.  gq'VQsk ns/ f;Zfynk dh fefonk ftZu xDk ;zpzX j?.  f;ZyD d/ Pohoe T[geoBK fit/A 
e/Adoh ;Bk:[wzvb, frnkBfJzdohnK nkfd dh ;jkfJsk s'A jh n;hA f;Zyd/ jK.  fit/A^fit/A 
pkbe dk Poho gq'VQsk tZb tXdk j? T[j nzdobhnK PeshnK dk gq:'r eoB brdk j? ns/ 
T[;d/ fttjko ftZu gfotosB j[zdk ofjzdk j?, fJ; gfotosB d/ bJh Pohoe, wk;g/PhnK, 
rkwe ns/ wkBf;e gq'VQsk dh io{os j[zdh j?.  f;Zfynk ns/ gq'VQsk d/ ;zpzX ftZu p'fozr, 
b"rchbv ns/ t/bv dk ftuko j? ^ “gq'VQsk dk noE T[; tkX/ ns/ fte; s'A j? i' fe;h ftP/P 
gqeko d/ fttjko d/ f;Zfynk d/ gfjbK j[zdk j?.”  fJ; gqeko f;Zfynk d/ bJh wBf;e ns/ 
Pohoe gq'VQsk io{oh j?.  fJ; ;zpzX ftZu wB'ftfrnkBe v/fB; (Dannis), w?e^r' (Mc 

Grow), ;N/no (Strayer) nkfd B/ i[Vtk pkbe, pkfbektK T[Zs/ gq:'r eoe/ fJj f;ZNk 
eZfYnk fe f;Zfynk d/ bJh gq'VQsk io{oh j?.  fi; ekoi B{z f;ZyD d/ bJh Pohoe ns/ 
wkBf;e gq'VQsk dh io{os j?, T[; T[Zs/ gfjbK s'A jh f;Zfynk d/ bJh i'o d/Dk wB'ftfrnkBe 
ns/ bkGgqd BjhA j[zdk j?.  v/fB; PqhwkB B/ d' i[Vtk pkfbektK T[Zs/ gq:'r ehsk.  fJZe pkfbek 
B{z T[; B/ gzi wfjB/ pknd jh g'VhnK T[Zs/ uVB dh f;ybkJh fdZsh ns/ d{ih B{z fe;h gqeko dh 
f;ybkJh BjhA fdZsh.  fJZe ;kb pknd d/fynk fe d'BK dh g'VhnK T[Zs/ uVQ B dh ;woDk 
;wkB ;h.  fJ; gq:'r s'A fJj ;gPN j? fe fe;h ekoi dh f;Zfynk d/ bJh Pohoe ns/ 
wkBf;e gq'VQsk d'B'A io{oh jB.  gq'VQs dh xkN ftZu fdZsh rJh f;ybkJh ftnoE f;ZX j[zdh j? 
ns/ fJ; gqeko nkozG ftZu pkbe B{z ipod;sh fbyDk, gVQBk, rfDs iK fe;h th ftP/ dk 
frnkB jkBhekoe j[zdk j?.  ngq'VQsk ftZu f;Zfynk s'A pkbe T[Zs/ wkBf;e p'M g?Adk j? ns/ 
T[;dh Pohoe f;js T[Zs/ gqGkt g?Adk j?.  fJ; gqeko T[;d/ ;[Gkfte ftek; ftZu o[ektN g?Adh 
j?.  fJ; gqeko f;Zfynk dhnK fefonktK ftZu gq'VQsk d/ ;so T[Zs/ fXnkB oZyDk io{oh j?.  
gq'VQsk ns/ f;Zfynk d'B'A fefonktK fJZe d{i/ T[Zs/ fBoGo jB. 

 
 

 
B'N;      f;Zfynk d/ bJh wkBf;e ns/ Pohoe gq'VQsk io{oh j?.  ngq'VQsk ftZu fdZsh rJh 

f;ybkJh ftnoE f;ZX j[zdh j?.  pugB ftZu pZu/ B{z ipod;sh, fbyDk, gVQBk, 
f;ZyDk jkBhekoe j[zdk j?. 

  
6H5 f;Zfynk d/ gqeko (Types of Learning) 

f;Zfynk d/ gqekoK B{z dZ;Dk ;ob BjhA j? feT[Afe fJ; dk torheoD eJh fdqPNhnK s'A fesk ik 
;edk j? fit/A f;Zfynk d/ f;XKsK, ftXhnK, f;Zfynk d/ YzrK ns/ ftPk t;s{ nkfd rZbK B{z 
fXnkB ftZu oZye/ f;ZFynk d/ gqeko dh tzv fJ; gqeko ehsh ik ;edh j?^ 

(1) ;zt/dB rsh f;Zfynk (Sensory motor Learning)^ fJ; ftZu e"Pb gqkgsh ;zpzXh frnkB 
nkT[Adk j?.  fJ; gqeko dh f;Zfynk ftZu ftfGzB gqeko dh e[Pbsk gqkgsh fdZsh iKdh j?.  
fJ;  ftZu ftfGzB  e"Pb (Skills) nkT[Ad/  jB fit/A  s?oB, ;kJheb  ubkDk, NkJhfgzr, fuZso 
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pDkT[Dk nkfd. fJ; ftZu ;zt/dB fefonktK dh f;Zfynk nkT[Adh j?. pkbe d?fBe fttjko ftZu 
nkT[D tkbhnK rZbK dk nB[eoD eoe/ f;Zydk j?. fit/A p/noE PpdK B{z pko^pko ;[D e/ d'joke/ 
T[j p'bDk f;Zydk j?. 
(2) rkwe f;Zfynk (Motor Learning)^ ftek; dh nkozfGe nt;Ek ftZu pkbe Poho d/ nzrK 
d/ ;zukbB ns/ rsh T[Zs/ fB:zsoD eoBk f;Zydk j?. 
(3) p"fXe f;Zfynk (Intellectual Learning)^ fJ; d/ nB[;ko frnkB gqkgsh ;zpzXh ;kohnK 
fefonktK nkTAdhnK jB i' fe fBwB fbys jB^ 
(T) gqsZyheoD f;Zfynk (Perceptual Learning)^ fJ; ftZu pkbe gqsZy frnkBkswe ;so 
T[Zs/ frnkB fJzdohnK dh ;jkfJsk Bkb ;zg{oD go;fEsh B{z gqsZy d/y e/ ns/ ;[De/ gqshfefonk 
eodk j? ns/ f;Zydk j?. 
(n) gqfsnkswe f;Zfynk (Conceptual Learning)^ fJ; gqeko d/ f;ZyD ftZu T[; B{z soe, 
ebgBk ns/ fuzsB dk ;jkok b?Dk g?Adk j?.  fJ; ftP/ s'A „fuzsB‟ ns/ „soe‟ nfXnkJ/ ftZu 
ft;Eko o{g s'A ftuko ehsk frnk j?. 
(J) ;fjukoswe f;Zfynk (Associative Learning)^ gqs:kswe f;Zfynk fJ;h f;Zfynk dh 
;jkfJsk s'A g{oh j[zdh j?.  fJ; gqeko dh f;Zfynk :kdPesh d/ nzsors nkT[Adh j?.  fJ; dk 
toDB „:kdPesh‟ nfXnkJ/ ftZu ehsk frnk j?. 
(;) edodkBhg{oe f;Zfynk (Appreciational Learning)^ fJ; gqeko d/ f;ZyD ftZu pkbeK 
ftZu ;zt/rkswe iK Gkt[eskg{oD iK xNBk s'A gqGkfts j' e/ w[bnzeD eoB Gkt r[D^d'P toDB 
eoB ns/ ;[zdosk p[ZXh dh ;woEk nk iKdh j?. 
f;Zfynk^gqfefonk d/ T[go'es gqekoK d/ toDB s'A f;Zfynk d/ T[d/P ;gPN j' iKd/ jB.  fJBQK 
gqekoK dk T[b/y g[;se ftZu ;jh ;EkB T[Zs/ ft;Eko s'A ehsk frnk j?. 
(j) ekoieofws f;Zfynk^ fJ; dk T[b/y fJZe nbZr nfXnkJ/ ftZu ehsk frnk j?. 

B'N 

 
Nk;e     toswkB f;Zfynk gqDkbh ftZu pZfunK dk pugB y'j fijk iKdk j?.  gqokJhwoh 

f;Zfynk ftZu pZu/ dh T[wo ns/ f;Zfynk dh gqfefonk d/ gqeko ftZu nkgDk 
fdqPNhe'D gq;s{s eo'. 

 

 

i/eo n;hA f;Zfynk xfNs j'D dhnK dPktK dk ftPb/PD eohJ/ sK f;Zfynk d/ fBwB fbys soQK 
gqeko fdykJh g?Ad/ jB^ 
 

(1) ;ob f;Zfynk^ pkbe ;[szso o{g s'A ekoi eodk^eodk id e[ZM f;Zy iKdk j? sK T[; B{z 
;ob f;Zfynk efjzd/ jK, fit/A i/eo pkbe y/vd/^y/vd/ nZr Bkb S{ iKdk j? sK T[j fJj f;Zy 
iKdk j? fe nZr s'A d{o ofjDk ukjhdk j?.  fJ;h gqeko dh fefonk d/ BshfinK s'A Bt/A nB[GtK 
d/ o{g ftZu T[j ;obsk Bkb f;Zydk iKdk j?, fJ; dh fe;h gqeko dh ;zrfms fefonk BjhA j[zdh. 
(2) w[Pfeb f;Zfynk^ w[Pfeb f;Zfynk ftZu ;zrfms ns/ n"yhnK fefonkK j[zdhnK jB ns/ 
w[Pfeb dk ;so tXdk iKdk j?, fit/A pkbe id ;zrhs f;Zydk j? sK T[; B[z ;[o, skb, Gkt nkfd 
dk frnkB io{oh j' iKdk j? ns/ nZr/ uZbe/ okr, nkbkg nkfd dh j'o th w[Pfeb fefonk 
f;ZyDh j[zdh j?.  w[Pfeb f;Zfynk ftZu pkbe B{z ftfGzB ftnkB ns/ fefonk ftZu mfjokU 
;Ekfgs eoBk g?Adk j?. 
(3) nke;fwe f;Zfynk^ nke;fwe f;Zfynk fe;h th ;w/A xfNs j' iKdh j?, fit/A pkbe 
gko;gfoe rZbpks ftZu e'Jh BthA rZb f;Zy iKdk j?.  fJ; ftZu pkbe f;ZyD d/ bJh ;u/s 
BjhA j[zdk ns/ Bk jh e[ZM f;ZyD d/ bJh ;zrfms o{g s'A e'Jh gfonk; eodk j?.  T[j nke;fwe 
o{g s'A f;Zy iKdk j?. 
(4) T[d/Pg{oD f;ZFynk^ T[d/Pg{oD f;Zfynk ;k:k; o{g s'A xfNs j[zdh j?.  pkbe B{z e[ZM f;ZyD 
d/ bJh ikD^p[ZM e/ ns/ ;u/s o{g s'A gfonk; eoB/ g?Ad/ jB.   f;Zfynk dk T[d/P gfjbk s'A 
fBoXkfos eoe ;zrfms o{g s'A pkbe fefonkPhb j[zdk j?.  fit/A ^ i/eo pkbe rfDs f;ZyDk 
ukj[zdk j? sK T[j nfij/ ftnesh d/ e'b ikJ/rk i' T[;B{z rfDs d/ f;XKs ns/ fttjko f;Zyk ;e/.  
fJ; d/ fJbktk T[j nkgD/ nkg nfGnk; nkfd eodk j?. 
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B'N 6H6 ;ko nzP (Summary) 

 f;Zfynk ihtB Go uZbD tkbh gqfefonk j?.  wB[Zy ihtB Go e[ZM^Bk^e[ZM f;Zydk 
jh ofjzdk j?.  f;Zfynk^wB'ftfrnkB ftZu f;Zfynk gqw[Zy nfXnB^ftPk j?. 

 f;Zfynk fJZe ftnkge Ppd j?.  f;Zfynk iBwiks gqshfefonktK T[Zs/ fBoXkfos 
j[zdh j?.  ftnesh iBwiks gqftoshnK s'A gq/fos j' e/ i' th fefonktK eodk j?, T[j 
nkgDhnK gq;fEshnK s'A ;wk:'iB ;Ekfgs eoB d/ bJh j[zdhnK jB.  wB'ftfrnkBeK 
d/ nB[;ko f;Zfynk fJZe wkBf;e gqfefonk j?.  wkBf;e gqfefonk dh nfGftnesh 
fttjkoK d/ d[nkok j[zdh j?.  wkB[Zyh^fttjko nB[GtK d/ nkXko T[Zs/ gfotosB ns/ 
gfowkofis j[zdk ofjzdk j?. 

 ;Zfynk dh ntXkoDk B{z ;gPN eoB d/ bJh eJh wB'ftfrnkBeK B/ f;Zfynk dhnK 
gfoGkPktK fdZshnK jB.  fit/A fe eq' ns/ eq' d/ nB[;ko ^ “f;Zfynk nkdsK, frnkB 
ns/ nfGftoshnK dk noiB j?.” 

 f;Zfynk dh gqfefonk ftZu gq/oDk dk j'Dk io{oh j?.  f;Zfynk ftneshftZu ;wkfie 
iK n;wkfie d'B'A gqeko d/ fttjko g?Dk eo ;edh j?. 

 f;Zfynk dh fefonk T[Zs/ gq'VQsk dk wjZstg{oD gqGkt g?Adk j?.  gq'VQsk dk ;zpzX 
Pohoe ;woEk d/ ftek; s'A j?.  Pohoe ftek; d/ Bkb^Bkb wkBf;e :'rsk dk 
ftek;th j[zdk iKdk j?, fJ; ftek; d/ cb;o{g ftnesh d/ fttjko ftZu th 
gfotosB j[zdk ofjzdk j?.  fttjko ftZu gfotosB gq'VQsk d/ ekoB ns/ f;Zfynk d/ 
ekoB j[zdk j?.  f;Zfynk dh fefonk ihtB Go uZbdh j? ns/ fJ; gqeko ftnesh dk 
ftek; j[zdk ofjzdk j?.  gq'VQsk th ftek; dh brksko uZbD tkbh gqfefonk j?. 

 f;ZyD d/ Pohoe T[geoBK fit//A e/Adoh ;Bk:{wzvb, frnkBfJzdohnK nkfd dh 
;jkfjsk s'A jh n;hA f;Zyd/ jK.  fit/A^fit/A pkbe dk Poho gq'VQsk tZb tXdk iKdk j? 
T[j nzdo{Bh PeshnK dk gq:'r eoB brdk j? ns/ T[;d/ fttjko ftZu gfotosB j[zdk 
ofjzdk j?, fJ; gfotosB d/ bJh Pohoe, wk;g/PhnK, rkwe ns/ wkBf;e gq'VQsk dh 
io{os j[zdh j?. 

 gq'VQsk dh xkN ftZu f;Zfynk s'A pkbe T[Zs/ wkBf;e p'M g?Adk j? ns/ T[;dh Pohoe 
f;js T[Zs/ gqGkt g?Adk j?. fJ; gqeko T[;d/ ;[Gkfte ftek; ftZu o[ektN g?Adh j?.  
fJ; gqeko f;Zfynk dhnK fefonktK ftZu gq'VQsk d/ ;so T[Zs/ fXnkB oZyDk io{oh 
j?.  gq'VQsk ns/ f;Zfynk d'B'A fefonktK fJZe^d{i/ T[Zs/ fBoGo jB.  

 
6H7 Ppde'P (Keywords) 

 f;Zfynk^ ikDekoh gqkgs eoBk, f;Zfynk. 
 gq'VQsk ^ fJZE/ gq'VQsk dk ;zpzX Pohoe ;woDk d/ ftek; s'A j?. 

 
6H8 nfGnk; gqPB (Review Questions) 

1H T[go'es gfoGkPktK d/ Bkb f;Zfynk dk noE ns/ T[;dk ;o{g ;g{N eo'. 

2H f;Zfynk dh gqfefonk s'A s[;hA eh ;wMd/ j'<  f;Zfynk gqfefonk dhnK ftP/PsktK 
;wMkU. 

3H f;Zfynk d/ ftfGzB gqekoK dk T[b/U eo'. 
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T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

1H   (%)       2H   (√)       3H   (√)       4H   (%) 
 
6H9 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H wB'ftfrnB^wB[Zyh fttjko dk nfXnB^poee[wko fwPok, ghHn?uHnkJhH 
bofBzr, BthA fdZbh. 

2H wB'ftfrnkB ^ vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

3H f;Zfynk wB'ftfrnkB ^ n?;H e/H wzrb ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 

B'N 
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B'N fJekJh^7L f;ybkJh f;XKs dh gqfeosh 
(Nature of Teaching Theory) 

 
 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction)  
7H1 f;ybkJh eh j?< (What is Teaching?) 
7H2 f;Zfynk dh gqfefonk B{z gqGkfts eoB tkb/ ekoe (Factors of Influencing 

Learning) 
7H3 nfXnkge d/ bJh f;Zfynk dk wjZst (Importance of Learning for Teachers) 

7H4 ;ko nzP (Summary) 
7H5 Ppde'P (Keywords) 
7H6 nfGnk; gqPB (Review Questions) 
7H7 ;zdoG g[;seK (Further Readings) 

  
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 f;bkJh eh j?<  fJj ikDB ftZu. 
 f;Zfynk dh gqfefonk B{z gqGkfts eoB tkb/ ekoe sZsK B{z ;wMD ftZu. 
 nfXnkge d/ bJh f;Zfynk d/ wjZst B{z ;wMD ftZu. 

  
ikDekoh (Introduction) 

f;ybkJh f;Zfynk gqfefonk dk fJZe gqw[Zy nzr j?.  fJ; d[nkok ftnesh BthB frnkB gqkgs 
eoB ftZu ;cb ns/ ;woE j[zdk j?.  f;ybkJh gqfefonk dk ;zukbB wB[Zyh fttjko ns/ 
T[;dhnK ;zt/dBktK s'A j[zdk j?.  f;ybkJh d/ y/so ftZu f;Zfynk gqfefonk B{z gqGktPkbh 
pDkT[D d/ T[d/P s'A f;ybkJh B{z T[d/P e/Afdqs pDkfJnk ikD bZrk.  fJj jh BjhA wB'ftfrnkB 
d/ y/so ftZu f;Zfynk dh gqfefonk g{oD o{g s'A wB'ftfrnkBe wzBh rJh j? ns/ fJ; d/ ftfGzB 
nzrK Gkt ^ f;fyne, f;fynkoEh, gkmeow ns/ f;Zfynk gqfefonk B{z wjZstg{oD ;EkB 
fdZsk frnk. nZi fJj f;ZX j' u[Zek j? fe f;ZFynk B{z wjZst fdZsk ikt/. 
f;ybkJh d/ f;XKs ns/ ;o{g T[Zs/ ftuko eoB s'A gfjbK fJj io{oh j? fe f;ybkJh d/ noE B{z 
;wM fbnk ikt/. 
 
7H1 f;ybkJh eh j?<  (What is Teaching?) 

finkdkso ftneshnK dh f;ybkJh d/ ftP/ ftZu Pzek tkbh XkoDk j?.  T[jBK dk wzBDk j? fe 
f;ybkJh dk Gkt oND iK frnkB B{z fdwkr ftZu m[;D s'A j? gozs{ n;b ftZu fJj rbs j?.  
f;ybkJh fJZe ;wkfie xNBk (Phenomena) j?.  fJ; dk noE ;gPN eoB d/ bJh fBwB 
fbys gfoGkPktK B{z d/fynk ik ;edk j?. 
vkH wkE[o^ toswkB ;w/A ftZu f;ybkJh s'A fJj Gkt ed/ th BjhA j? fe pkbe d/ fdwkr B{z E'E/, 
nfttjkfoe frnkB s'A Go fdZsk ikt/HHHHHHH j[D sK f;ybkJh noE j? fe pkbe B{z nfij/ w"e/ 
gqdkB ehs/ ikD fiBQK s'A pkbe nkgDh nt;Ek ns/ gqfeosh d/ nB[o{g ;wZf;nktK B{z jZb 
eoB dh ;woEk gqkgs eo b?D.  T[j nkgD/ nkg :'iB pDk ;eD, io{oh ;wZroh fJeZmh eo 
;eD, T[; B{z ;zrfms eo ;eD ns/ cb B{z gqkgs eo ;eD fi; B{z T[j fc gq:'r ftZu fbnk 
;eD.” 
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Ekw; JhH eb/NB (Thomes E. Clayton) ^ “f;ybkJh T[j e"Pb j? i' ftfdnkoEhnK ftZu o{uh 
ns/ XkoDk B{z T[sgzB eoB ns/ frnkB toXB eoB ;zpzXh gq:[es ehsk iKdk j?.  T[j d' iK 
finkdk ftneshnK d/ ftZu ;wgq/PD j?. fJ; ftZu fJZe ftensh d{i/ s'A f;ZyD ftZu i[fVnk 
ofjzdk j?. fJj ftfdnkb/ ftZu ehsk ikD tkbk nfGnk; j? fi;  ftZu gfjbK s'A gfVQnk fbfynk 
ftnesh pZfunK B{z f;Zfynk fdzdk j?.” 
phH n?cH ;feBo ^ “f;ybkJh T[jBK io{oh go;fEshnK dh ftt;Ek j? fi; d/ nB[;ko 
ftfdnkoEh f;Zyd/ jB, T[j ;[Gkfte tksktoD ftZu f;ybkJh d/ fpBK jh f;Zyd/ jB.  f;Zfyne 
T[jBK ftP/P go;fEshnK dh ftt;Ek eod/ jB i' f;ZyD ekoi B{z s/i eoB.  fJj fttjko dh 
nfGftnesh ftZu s/ih fbnkT[Adh j?, T[; B{z fBPfus eodh j?.”  (Teaching is the 

arrangement of contingencies under which students learn.  They learn without 
teaching in their natural environment, but teachers arrange special contingencies 
which expedite learning, hastening the appearance of behaviour, which would 
otherwise be acquired slowly or making sure of the appearance of behaviour which 
might otherwise occur.) 
ebkoe (Clarke) ^ “ftfdnkoEh d/ fttjko ftZu gfotosB fbnkT[D d/ bJh fdZsh ikD tkbh 
fefonk f;ybkJh j?.”  (Teaching activities are performed to produce change in 

students behaviour.) 
phH UH ;fwE ^ “f;Zfynk B{z gq/fos eoB tkbh fefonk f;ybkJh j?.”  (Teaching is a system 

of actions intended to produce learning.) 
r/N; ^ “f;ybkJh ns/ nB[Gt d[nkok fttjko ftZu j'D tkb/ gfotosBK B{z f;Zfynk efjzd/ jK.”  
(Learning is a the modification of behaviour through experience and training.) 
poNB ^ “f;ybkJh, f;Zfynk ;zpzXh gq/oDk gE gqdoPB, gE fBod/PB ns/ gq's;kjB j?.”  
(Teaching is the stimulation, guidance, direction and encouragement of learning.) 
T[go'es gfoGkPktK s'A fBwB fbys sZE ;kjwD/ nkT[Ad/ jB^ 

1H f;ybkJh fJZe ;kXkoD ftuko eh ftnkfynk eodk j?. 
2H fJj fJZe ;wkfie gqfefonk j?. 
3H fJj wB[Zyh gqfeosh T[Zs/ nkXkfos j?. 
4H fJj T[d/Pg{oD ns/ toDskwe fefonk j?. 
5H fJj T[gukfoe ns/ nDT[gukfoe d'B'A jh j?. 
6H fJ; d/ fszB gZy j[zd/ jB ^ f;Zfyne, f;fynkoEh ns/ gkmeow. 
7H fJ; dh nkgDh fBih f;ybkJh P?bh j[zdh j? ns/ fJj eJh ftXhnK, goftXhnK d[nkok 

;zukfbs j[zdk j?. 
8H fJ; ftZu wkordoPB ns/ fBod/P d'B'A jh Pkfwb ofjzd/ jB. 

uzrh f;ybkJh f;Zfynk dhnK ftP/PsktK ^ (Characteristics of teaching) 

uzrh f;ybkJh dhnK j/m fbyhnK ftP/PsktK j[zdhnK jB^ 
1H fBod/Pkswe (Suggestive) j[zdh j?. 
2H gq/oDkdkfJe (Stimulating) j[zdh j?. 
3H ;{ftt;fEs ns/ ;[B:'fis j[zdh j?. 
4H gqrsh T[Zs/ nkXkfos j[zdh j?. 
5H ;jkB[G{shg{oD j[zdh j?. 
6H ;fj:'r T[Zs/ nkXkfos j[zdh j?. 
7H pkb^e/Afdqs ns/ wB'ftfrnkBe j[zdh j?. 
8H pkbe ftZu nkswftPtk; T[sgzB eodh j?. 
9H fBdkBkswe ns/ T[gukoswe j[zdh j?. 
10H pkbe d/ g{ot frnkB B{z fXnkB ftZu oZye/ fdZsh iKdh j?. 

 

7H2 f;Zfynk dh gqfefonk B{z gqGkfts eoB tkb/ ekoe 
     (Factors of Influencing Learning)            . 

f;Zfynk dh gqfefonk dk nfXnB eoB d/ pknd  f;Zfynk ftZu  f;Zfynk B{z gqGkfts  eoB tkb/ 

B'N 
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B'N ekoeK dk th nfXnB eoBk io{oh j?.feT[A fe wB[Zyh fttjko gfotosBPhb j[zdk j? fJ; bJh 
T[;dh f;Zfynk th w[Pfeb j[zdh j?.T[;dh f;Zfynk ftZu ftneshrs fGzBsk gkJh iKdh j?. 
wB'ftfrnkBeK B/ nkgD/ gq:'rK d/ nkXko T[Zs/ nfij/ ekoeK dk nfXnB ehsk j?, i' ;kXkoD 
o{g s'A ;ko/ ftneshnK dh f;Zfynk B{z gqGkfts eod/ jB.  f;Zfynk B{z gqGkfts eoB tkb/ 
ekoeK dk uzrk frnkB j' ikD s/ jh f;Zfynk dh gqfefonk ftZu T[Bsh ehsh ik ;edh j?.  
fJBQK ekoeK ftZu gq/oDk, o{uh, fXnkB, p[ZXh, f;js, ftP/ dk ;o{g ns/ f;Zfynk dhnK ftXhnK 
gqw[Zy jB.  fJBQK ekoeK dk nfXnB f;Zfynk dh gqfefonk ftZu ;jkfJe ns/ o[ektN, d'jK 
o{gK ftZu ehsk ik ;edk j?.  fe;h ekoe dk T[bN j'Dk f;Zfynk ftZu o[ektN j[zdk j? gozs{ 
T[jBK dk nB[e{b ns/ T[fus j'Dk ;jkfJe f;ZX j[zdk j?.  f;Zfynk d/ ekoeK iK dPktK 
(Conditions) dk T[b/y eod/ j'J/ wB'ftfrnkBe f;zg;B dk eEB j?^ “j'o dPktK d/ Bkb^Bkb 
f;Zfynk dhnK e[ZM dPktK jB^ T[Zsw f;js, ofjD dhnK uzrhnK nkdsk, Pohoe dPktK s'A 
w[esh, nfXnB dh uzrhnK nkdsK, ;zt/rkswe ;zs[bB, wkBf;e :'rsk, ekoi^;zpzXh gq'VQsk, 
io{oh fdqPNhe'D ns/ o{uhnK, T[Zsw ;wkfie nB[e{bB, o{Vhtkdsk ns/ nzXftPtk; s'A 
w[esh.” 
T[go'es ftukoK d/ nkXko T[Zs/ f;Zfynk B{z gqGkfts eoB tkb/ ekoeK B{z uko GkrK ftZu tzv 
ehsh ik ;edh j?. 
(T) Pohoe ekoe, (n) wB'ftfrnkBe ekoe, (J) tksktoD ;zpzXh ekoe, (;) j'o ekoe. 
(T) Pohoe ekoe  
(1) frnkB fJzdohnK ^ f;Zfynk dh gqfefonk B{z gqGkfts eoB ftZu Pohoe sZsK dk pj[s 
wjZst j?.  gfjb/ Pohoe sZs, i' f;Zfynk dh fefonk ftZu Pkfwb jB i' frnkB fJzdohnK 
jB.  frnkB fJzdohnK d/ gzi gqeko fdqPNh, ;kj, ;tkd, ;[zxDk ns/ S{Dk jB.  ;kv/ ;zg{oD 
frnkB dk nkXko gqsZyheoD j?. 

 
 

eh s[;hA ikDd/ j'    i/eo ;kvk e'Jh ;zt/dB nzr d'P^g{oD j? sK fJ; nzr Bkb ;zpzfXs frnkB 
gqkgs eoBk n"yk j?.  T[dkjoD d/ bJh fJZe pkbe fi; dhnK nZyK 
ftZu d'P j? T[j fe;h uhi dk gVQBk nk;kBh Bkb BjhA f;Zy ;edk j?.  
fJ;h gqeko j'o ;zt/dB^nzrK ftZu d'P d/ ekoB f;Zfynk dh fefonk 
ftZu o[ektN g?Adk j?. 

  

(2) Pohoe ns/ wkBf;e f;js^ f;Zfynk d/ bJh Pohoe ns/ wkBf;e f;js dk mhe j'Dk 
io{oh j?.  fijV/ pkbe Pohoe ns/ wkBf;e fdqPNh s'A f;jswzs j?, T[j f;Zfynk ftZu o{uh 
b?Ad/ jB ns/ ibdh f;Zy iKd/ jB.  fpwko pkbe f;Zfynk ftZu o{uh BjhA b?Ad/ T[j pj[s ibdh 
EZe iKd/ jB, cb;o{g T[j ftP/ B{z d/o s'A ns/ xZN f;Zyd/ jB. EekB d/ ekoB th f;Zfynk 
ftZu o[ektN g?Adh j?.  Efenk j'fJnk ftnesh o{uh ns/ gq/oDk j'D s/ th ekoi mhe soQK BjhA 
eo ;edk.  fJ; gqeko Pohoe ns/ wkBf;e f;js tZb fXnkB d/Dk io{oh j?. 
(3) gq'VQsk (Maturity) ^ f;Zfynk dk gq'VQsk Bkb th v[zxk ;zpzX j?.  pkbe dh T[wo ftZu 
fit/A^fit/A tkXk j[zdk j?, T[;d/ Pohoe ftek; d/ Bkb^Bkb wkBf;e :'rsk dk th ftek; j[zdk 
iKdk j?.  fJ; gqeko f;Zfynk dh fefonk T[Zs/ Pohoe ns/ wkBf;e gq'VQsk dk gqGkt g?Adk j?.  
fJ; fdqPNh s'A gq'VQ pkbeK B{z f;Zfynk ftZu fe;h gqeko dh w[Pfeb BjhA j[zdh T[jBK dh finkdk 
Pesh ns/ ;wK yokp (BPN) j[zdk j?. 

 

 
  Nk;e        f;Zfynk dk gq'VQsk Bkb v[zxk ;zpzX j?.  T[go'es T[dkjoD d/ d[nkok Bkb 

;wMkU. 
 

 

(n) wB'ftfrnkBe ekoe 
(1) gq/oDk ns/ f;Zfynk^f;Zfynk dh fefonk ftZu gq/oDk dk ;G s'A wjZstg{oD ;EkB j?.  
f;Zfynk dh fefonk  ftZu gq/oDk  d/ ;EkB, wjZst  ns/  T[;dh T[g:'rsk  T[Zs/ fJZe  nbZr 

 
 
80                                             LOVELY PROFESSIONAL UNIVERSITY 



fJekJh^7L f;ybkJh f;XKs dh gqfeosh 
 

nfXnB ftZu toDB ehsk frnk j?. f;Zfynk ftZu gq/oeK dk j'Dk io{oh j?. gq/oe fJZe nzdo{Bh 
Pesh j? i' ftnesh B{z fefonk eoB d/ bJh wip{o eodh j?. nzdo{Bh gq/oDk s'A i' ekoi ehsk 
iKdk j?, T[; ftZu finkdk T[s;kj ns/ ;eoh:sk fdykJh iKdh j?. f;Zfynk B{z pkbeK dhnK 
io{osK, o{uhnK ns/ gq:'iBK B{z uzrh soQK ;wM b?Dk ukjhdk j?. io{os (Need), gq:'iB ns/ 
gq's;kjB (Incentive) gq/oDk Bkb ;zpzfXs j?. i/eo f;ybkJh gq/oDk d/ fJBQK sZsK B{z uzrh soQK 
;wM gkT[Adk sK T[j gq/oDk dh gqfefonk ftZu ;cbsk BjhA gqkgs eo gkT[Adk.  gq's;kjB 
(Incentive) fwbD s/ jh pkbe ftP/P o{g s'A f;Zfnynk d/ bJh gq's;kfjs j[zdk j?.  io{os 
(Need) T[; B{z f;Zfynk dh gq/oDk fdzdh j?. wB'ftfrnkBeK B/ gq/oDk Bkb ;zpzfXs gP{nK ns/ 
wB[ZyK T[Zs/ ehs/ rJ/ gq:'rK d[nkok fJj f;ZX eo fdZsk frnk j? fe id f;Zfynk dh gq/oDk ofjzdh 
j? ns/ Bkb jh gq's;kjB iK gqb'G fwbdk j?, sd T[j ibdh ns/ ;obsk Bkb f;Zyd/ jB.  pkbe 
dh f;Zfynk ftZu gqPz;k, gq's;kjB, g[o;eko nkfd d[nkok T[; B{z f;Zfynk d/ bJh gq/fos ehsk 
ikk ;ekd j?. fJ;h gqeko T[fus fBzdk ns/ dzv s'A T[j yokp nkuoD ns/ fttjko B{z BjhA 
d[jokT[Adk. f;Zfnk ftZu g[o;eko ns/ dzv d'B'A jh eow nB[;ko nZS/ fttjkoK B{z f;ZyD ns/ 
rbs fttjkoK B{z fsnkrD ftZu ;jkfJsk eod/ jB. 
(2) o{uh ns/ o{MkB (Interest and Aptitude) ^ f;ZyDk ftnesh dh o{uh T[Zs/ fBoGo j[zdk j?.  
i/eo pkbe B{z fe;h ftP/ ftZu o{uh j[zdh j? sK T[j f;ZyD ;w/A ;obsk ns/ nkBzd dk nB[Gt 
eodk j?.  f;Zfyne dk gfjbk eosZt pkbe ftZu ftP/ d/ gqsh o{uh ns/ fifrnk;k B{z ikfrqs 
eoBk j?.  pkbe B{z id nkgDh o{uh ns/ o{MkB (;woEk) d/ nB[e{b ekoi dk w"ek fwbk j?, sd 
T[j nkgDh :'rsk dk g{ok godoPB eodk j? ns/ T[; B{z e[Pbskg{ote f;Zy b?Adk j?.  
ftfdnkfbnK ftZu pkbeK dh o{uh ns/ o{MkB dh iKu eoe/ T[;h d/ nB[;ko f;Zfynk d/D dh 
ftt;Ek eoBk io{oh j? sKfe T[j ;cbskg{ote ftfGzB go;fEshnK ftZu nkgD/ nkg B{z 
;wk:'fis eo ;eD. 

(3) f;ZyD dh fJZSk (Will to Learn)^ f;Zfynk ftZu ftnesh dh fJZSk dk th wjZstg{oD ;EkB 
j?.  i/eo f;ZyD dh fJZSk j[zdh j? sK ftnesh gqshe{b go;fEshnK ftZu th f;Zy b?Adk j?.  fi; 
ftnesh B[z f;ZyD dh fJZSk BjhA j[zdh T[; B{z fe;h gqeko s'A f;ykfJnk BjhA ik ;edk.  fit/A fe 
fJZe wB'ftfrnkBe dk eEB j? ^ “x'V/ B{z gkDh d/ skbkp sZe sK b? ikfJnk ;edk j ? gozs{ 
T[;dh fJZSk d/ fto[ZX T[; B{z gkDh BjhA fgbkfJnk ik ;edk j?.”  fJ; gqeko f;Zfynk B{z ukjhdk 
j? fe T[j o{uh ns/ fifrnk;k B{z ikfrqs eoe/ pkbeK dh fJZSkPesh B{z wip{s eo/. 

(4) p[ZXh ^ p[ZXh ns/ f;ZyD dh ;woDk ftZu v[zxk ;zpzX j?.  pkbeK ftZu p[ZXh dh tzv ;wkB 
BjhA j[zdh, fJ; bJh fGzB^fGzB pkbeK ftZu f;ZyD dh ;woEk th fGzB j[zdh j?.  f;ZyDk ftP/P o{g 
s'A f;ZyD tkb/ dh p"fXe :'rsk T[Zs/ fBoGo j?.  s/i^p[ZXh pkbe ftP/ B{z ibdh f;Zy b?Adk j?, 
xZN^p[ZXh pkbe ;wMD ns/ f;ZyD ftZu finkdk ;wk brkT[Adk j?.  ftuko, ebgBk, soe, 
fuzsB ns/ fBoDk^PeshnK p[ZXh Bkb ;zpzfXs jB.  fJ; gqeko f;ZyD ftZu gqrsh fbnkT[D dk 
wjZstg{oD ekoe p[ZXh j?. 

(J) tksktoD ;zpzXh ekoe 
tksktoD ^ f;ZyD dh gqrsh finkdkso nB[e{b tksktoD T[Zs/ fBoGo eodh j?.  gqshe{b 
go;fEshnK ftZu f;ZyD dk ekoi ;obskg{ote BjhA g{ok j' ;edk.  iwks  dk  
„wB'ftfrnkBe‟ tksktoD f;ZyD dh g qfefonk B{z gqGkfts eodk j?.  wkBN/;oh B/ fejk j? fe 
f;ZyD d/ bJh „wB'ftfrnkBe gb‟ (Psychological Moment) T[sgzB eoBk f;Zfyne d/ bJh 
pj[s io{oh j?.  gVQB dk ;EkB nZSk, ;kc jtk ns/ gqekP Bkb Gfonk j'Dk ukjhdk j?, fi; Bkb 
Pohoe ns/ wkBf;e f;js mhe oj/.  gVQB dk ;EkB ukj/ T[j xo j't/ iK ftfdnkb/ T[;dk 
tksktoD PKshg{oD j't/.  fJeKs PKs tksktoD ftZu jh gVQB tZb fXnkB fJekro ehsk ik 
;edk j?.  iwks ftZu ftP/ tZb fXnkB fyZuD d/ bJh s/i T[dhgDK dk gq:'r eoBk ukjhdk j?, 
fit/A fe ;jkfJe ;wZroh, io{oh T[dkjoD nkfd.  iwks dk tksktoD ;ob, o'ue ns/ 
fifrnk;k g{oD j'Dk ukjhdk j?.  fJ; gqeko ;jh tksktoD ftZu jh f;ZyD ftZu T[Bsh j[zdh j?. 
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B'N ;t?^w[bnzeD (Self Assessment) 
;jh ftebg u[D'^ 

1H “ftfdnkoEh d/ fttjko ftZu gfotosB d/ bJh fdZsh ikD tkbh fefonk f;ybkJh 
j?.”  f;ybkJh d/ ;zpzX ftZu fJj gfoGkPk fe;B/ fdZsh j?^ 

     (T)  eb/NB     (n)  ;feBo     (J)  ebkoe 
2H “x'V/ B{z gkDh d/ skbkp sZe sK b? ikfJnk ik ;edk gozs{ T[;dh fJZSk d/ fto[ZX 

T[;B{z gkDh BjhA fgbkfJnk ik ;edk.”  gq;s{s T[dkjoD f;ZyD d/ fe; gqeko d/ 
bJh j?^ 
(T)  p[[ZXh     (n)  fJZSk     (J)  tksktoD 

3H fBwBfbys gfoGkPk fe; wB'ftfrnkBe B/ fdZsh j?^ “f;Zfynk, f;ZyD ;zpzXh 
gq/oDk, gE gqdoPB, gE fBod/PB ns/ gq's;kjB” j?. 
(T)  ;fwE     (n)  poNB     (J)  f;zg;B 

4H fJj eEB fe;dk j?^ 
           (T)  fezvorkoNB     (n)  r/N;     (J)  wKN/;oh 
 

(;) j'o ekoe 

(1) ftP/^;wZroh dk ;o{g (Nature of Subject Matter) ^ fe;h ftP/ dk f;ZyD ftPk^;wZroh 
d/ ;o{g T[Zs/ fBoGo eodk j?.  T[dkjoD ti'A ^ gkm^g[;se ftZu w[Pfeb ns/ nkb'uBkswe 
b/y d/ gkm dh ng/fynk, o'ue ejkDh dk gkm ;obsk Bkb ns/ o{uh Bkb f;Zy fbnk iKdk j?.  
fJ; ;zpzX ftZu f;Zfynk d/ „;ob s'A w[Pfeb tZb‟ (From Simple to Difficult of Complex) 
dk f;XKs ;jkfJe j[zdk j?.  Gkt ;ob rZbK B{z f;ykT[Ad/ j'J/ w[Pfeb tZb tXDk ukjhdk j?. 
(2) f;yD dhnK ftXhnK ^ f;ZyD ftZu T[Bsh ftP/P o{g s'A f;ZyD dhnK ftXhnK T[Zs/ fBoGo 
eodh j?.  fJBQK dk T[b/y ;jh ;EkB T[Zs/ ehsk frnk j?.  f;ZyD dh ftXh pkbe dh nt;Ek 
d/ nB[e{b fizBh o{uh tkbh ns/ T[fus j't/rh, f;ZyDk T[Bk jh ;ob j't/rk.  fJ; fdqPNh s'A jh 
nkozfGe iwksK ftZu „y/v ftXh‟ ns/ eoe/ f;ZyD dh ftXh‟ iK fefonk ftXh‟ dk gq:'r ehsk 
iKdk j?. T[Zu iwksK ftZu „;w{fje ;zpzX ftnkfynk‟ ns/ j'o ftXhnK dk gq:'r ehsk iKdk j?. 
(3) nfGnk;^ f;ZyD ftZu T[Bsh fbnkT[D dk wjZstg{oD ekoB nfGnk; f;ZyD  B{z  pj[s  
finkdk  gqGkfts  eodk  j?.  fJj „nfGnk; d/ fB:w‟ ftZu dZf;nk ik u[Zek j?. 
(4) f;Zfyne ns f;ZyD dh gqfefonk^ f;ZyD dh gqfefonk ftZu f;Zfyne dk ;EkB pj[s 
finkd wjZstg{oD j?.  f;Zfynk dh d'w[Zyh gqfefonk ftZu, f;Zfyne d/ nkuko^ft;uko, 
fttjko, ftneshst, frnkB ns/ f;ybkJh^ftXh dk ftfdnkoEh T[Zs/ ns/ f;ZyD dh gqfefonk 
T[Zs/ gqsZy gqGkt g?Adk j?.  wkBN/;oh, co'p/b ns/ j'o f;ZfynkPk;sohnK B/ f;Zfyne B{z fJZe 
gE^doPe, wkbh ns/ ebkeko dh ;zfrnk fdZsh j?.  f;Zfyne nkgDh :'rsk ns/ ftfGzB 
;kXBK d[nkok pkbe d/ bJh f;ZyD dh gqfefonk B{z ;ob ns/ s/ih tkbk pDkfJn ik ;edk j?. 
gVQD dh irQk jw/PK ;kc^;[Eoh ns/ ;tZS jtk ns/ gqekP tkbh j'Dh ukjhdh j?.  PKs 
tksktoD ftZu wB fJekro j[zdk j?, i' gVQkJh dh fdqPNh s'A ;G s'A finkdk T[fus j?. 

 

 
B'N;      gVQD dh irQk jw/PK ;kc^;[Eoh ns/ ;tZS jtk ns/ gqekP tkbh j'Dh ukjhdh j?.  

PKs tksktoD ftZu wB fJekro j[zdk j?, i' gVQkJh dh fdqPNh s'A T[fus j?.  
  

(5) ;cbsk iK Bshi/ dk frnkB (Knowledge of Results) ^ fe;h ekoi B{z f;Zyd/ ;w/A i/eo 
;w/A^;w/A T[Zs/ f;ZyD dh gqrsh dk frnkB j[zdk ofjzdk j?, sk f;ZyD tkb/ B{z nZr/ f;ZyD ftZu 
T[s;kj ns/ gq/oDk fwbdh j?.  i/eo f;ZyD ftZu rbshnK iK n;cbsk fwbdh j?, sK th fJ; 
dk frnkB eoBk io{oh j[zdk j?.  fJ; Bkb f;ZyD tkb/ B{z pko^pko :sB eoB ns/ ;[Xko eoB 
dh gq/oDk fwbdh j?.  fJ; gqeko ftfdnkoEh B{z T[;d/ f;ZyD dh gqrsh ns/ ;cbsk iK Bshi/ 
dk frnkB eokT[Ad/ ofjDk ukjhdk j?. 
T[go'es wjZstg{oD ekoeK d/ finkdk f;ybkJh f;ZyD dh fdqPNh s'A e[ZM ftP/P torheoB d/ 
nkXko T[Zs/ fBwB fbys ekoeK dk ntb'eB ehsk ik ;edk j?. 
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(1) f;ZfynkoEh Bkb ;zpzfXs ekoe (Factors belonging to the Learner)^ T[AM sK gfotko 
pkbe dh gfjbh gkmPkbk j? gozs{ id pkbe n"ugkfoe o{g s'A ftfdnkb/ ftZu dkfybk b?Adk j? sK 
T[;d/ wB ftZu eJh soQK dhnK fifrnk;ktK T[ZmdhnK jB fiBQK B{z T[j PKs eoBk ukj[zdk j? ns/ 
T[; B{z BthB tksktoD ftZu ;wk:'iB eoBk g?Adk j?.  nfijh ;fEsh ftZu fefonk eJh ekoeK 
s'A gqGkfts j[zdh j? fit/A ^ pkbe (i' f;ybkJh^f;ZyD gqfefonk dk nkXko j?), f;ZyD dh fJZS, 
fJZSk dk ;so, f;Zfyne iBwG{wh, f;js, gq'VQsk, gq/oDk, f;ZyD tkb/ dh nGhftosh, f;ZyD dk 
;wK, f;ZyD dh ;wK ;hwk, p[ZXh ns/ f;ZyD gqfefonk nkfd.  fJBQK gqw[Zy ekoeK s'A gqGkfts j' 
e/ f;ZfynkoEh nk;kBh Bkb e[ZM th f;Zy e/ ihtB B{z ;cbsk d/ gE T[Zs/ tZX ;edk j?. 
(2) f;Zfyne ;zpzXh ekoe (Factors belonging to the Teacher) ^ f;Zfynk B{z gqGkfts eoB 
tkb/ f;Zfyne Bkb ;zpzfXs eJh ekoe jB fit/A ^ f;Zfyne B{z ftP/ dk frnkB, wB'ftfrnkkB dk 
frnkB, f;ybkJh ftXhnK, ftneshrs G/dK dk frnkB, T[fus fttjko, pkb e/Afdqs f;Zfynk, 
;w/A^;koBh, gkm^;fjrkwh fefonktK ns/ nB[Pk;B nkfd.  fJj nfij/ gqw[Zy ekoe jB fi; 
Bkb f;Zfyne B{z f;ykT[D ftZu ;jkfJsk fwbdh j?.  fe;h fJZe ekoe d/ xkN ftZu f;Zfynk 
;jh sohe/ s'A BjhA j' gkJ/rh. 
(3) gkmt;s{ Bkb ;zpzfXs ekoe (Factors belonging to the subject Matter) ^ f;Zfynk B{z 
gqGkfts eoB tkb/ gkmt;s{ Bkb ;zpzfXs e[ZM w[Zy ekoe nZr/ fby/ jB.  Gkt ^ ftPkt;s{ dh 
gqfeosh, nkeko, GkPk^P?bh, eow T[dkjoD gq;s{sheoB, fdqP Pot ;wZroh, o{fu tkbk ftPk 
t;s{ dh T[d/Pg{oDsk, ftfGzB ftfPnK dk w[Pfeb ;so ns/ fJ; dh ;zouBk nkfd.  fJBQK gqw[Zy 
ekoeK s'A f;Zfynk gqfefonk pj[s finkdk gqGkfts j[zdh j? ns/ i/eo fJBQK dk fBowkD eoB ftZu 
e[ZM rZbK dk ftP/P fXnkB oZfynk ikt/ sK f;ZyDk ;EkJh j't/rk. 
(4) f;ZyD ftt;Ek Bkb ;zpzfXs ekoe (Factor related to Management to Learning) ^ 
f;fynk  B{z gqGkfts eoB tkb/ f;Zfynk ftt;ek Bkb ;zpzfXs eJh ekoe jB.  fJ; ftt;Ek B{z 
pDkJ/ oZyD d/ bJh eJh ftxhnK B{z ngDkfJnk ikDk ukjhdk j? ^ Gkt ;zg{oD pBkw yzv ftXh, 
T[g^ftPk pBkw ;e/Adoh ftXh, ;zebfgs pBkw tzvD ftXh, nk:'fis pBke gq;zfre ftXh ns/ 
fefonkPhb pBkw fBPeoh ftXh. 
(5) tksktoD Bkb ;z;zfXs ekoe (Environmental Factors)^ tksktod d/ pj[s ;ko/ ekoe 
f;Zfynk B{z gqGkfts eoe/ jB fit/A fe ^ tzPeow, ;wkfie tzPeow dk frnkB dk gqGkt, 
;wkfie ns/ ;z;feqse tksktoD, f;Zfynk d/ nBn"gukfoe ekoB, ftnefsst dk ftek;, 
gfotkoe ns/ wB'ftfrnkBe tksktoD, iwks dk G"fse tksktoD ns/ ;zg{oD go;fEsh nkfd. 
(6) ;w{j dhnK ftP/PsktK ns/ nzdo{Bh fefonkswe gqfefonk (Group characteristics, 

Internal process)^ wB[Zy fJZe ;wkfie gqkDh j?, fJ; d/ Bk j'D s/ T[;dk e'Jh gfjukD BjhA 
wzBh iKdh.  fJ; d/ bJh T[; B{z eJh ;w{jK iK ;w{dkfJnK Bkb nkgDk ;zgoe pDk b?Adk j? ns/ 
T[; B{z T[; ;w{j d/ fB:w, ohsh^fotki, wkBsktK, gqzgoktK nkfd gqGkfts eodhnK jB.  
f;Zfynk gqfefonk B{z j'o finkdk gqGktPkbh pDkT[D d/ bJh nfXnkge B{z ;w{j wB'ftfrnkB dk 
frnkB j'Dk ukjhdk j?. 
 
7H3 nfXnkge d/ bJh f;Zfynk dk wjZst 
      (Importance of Learning for Teachers) 

f;Zfynk ;zpzXh T[go'es frnkB dh ;wZroh f;ybkJh ekoi ;cbskg{ote g{ok eoB d/ bJh pj[s 
finkdk wjZstg{oD j?.  fJZe nfXnkge T[jBK dk T[g:'r eoe/ f;ybkJh B{z gqGktPkbh pDk 
;edk j?.  nfXnkge d/ bJh f;Zfynk d/ wjZst B{z fBwB fbys o{g s'A ftnes ehsk ik ;edk 
j?^ 
(1) pkbe d/ fttjko ftZu io{oh gfotosB fbnkT[D d/ bJh nfXnkge f;Zfynk d/ f;XKsK d/ 
frnkB dk gq:'r eo ;edk j?. 
(2) nfXnkge  nfXnkgB  ftZu  e[Pbsk  gqdofPs  eoB  d/  bJh  f;ybkJh ftXhnK, 
f;Zfynk ftXhnK ns/ f;Zfynk e[Pbsk d/ ftebgK dk frnkB gqkgs eo b?Adk j?. 
(3) nfXnkge ftneshrs fGzBsktK d/ nB[;ko jo/e pkbe dh T[BBsh d/ bJh io{oh f;Zfynk 
ftXhnK ns/ fB:wK dh u"D eoe/ T[jBK dk gq:'r eo ;edk j?. 
 

B'N 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               83 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N (4) nfXnkge f;Zfynk frnkB s'A f;Zfynk ftZu gq/oDk d/ wjZst B{z ;wM iKdk j?.  T[j 
pkbeK dh T[fus gq/oDk d/ d[nkok pkbeK B{z f;Zfynk d/ bJh gq/fos eo ;edk j?. 
(5) f;Zfynk ;zpzXh frnkB nfXnkge B{z f;Zfynk B{z nk;kB pDkT[D tkb/ ns/ o[ektN sZsK s'A 
ikD{ eokT[Adk j? fi; s'A nfXnkge o[eektN g?dk eoB tkb/ sZsK s'A ;ktXkB  ofjzd/  j'J/  
gqGktk tkb/ sZsK dk T[g:'r eo ;eD. 

(6) f;Zfynk d/ frnkB Bkb nfXnkge f;Zfynk dhnK dPktK ns/ f;Zfynk d/ ;EkBKsoD d/ 
f;XKsK dk T[g:'r eoe/ f;Zfynk B{z o'ue ns/ nk;kB pDk ;edk j?. 

(7) f;Zfynk d/ frnkB B{z gqkgs eoe/ nfXnkge iwks dh f;Zfynk^f;ybkJh go;fEsh B{z 
fB:zsfos ns/ T[g:'rh pDk ;edk j?.  io{os nB[;ko T[j ewok^do^ewok go;fEsh ftZu 
;[Xko eoB dk T[gkn eo ;edk j?. 

(8) nfXnkgE ftfdnkoEh ftZu j'D tkb/ gfotosBK dh ng/fynktK dh s[bBk ftZu nkgD/ 
nfXnkgB dh ;koEesk sk w[bnzeD eo ;edk j? iK ftfdnkoEhnK d/ w[bnzeD Bshi/ d/ 
nkXko T[Zs/ f;Zfynk ftXhnK dh T[g:'rsk ns/ nDT[g:'rsk dk fBoXko eo ;edk j?. 
 
7H4 ;ko nzP (Summary) 

 f;Zfynk gqfefonk dk ;zukbB wB[Zyh fttjko ns/ T[;dhnK ;zt/dkBktK s'A j[zdk j?.  
f;Zfynk d/ y/so ftZu f;Zfyne gqfefonk B{z gqGktPkbh pDkT[D d/ T[d/P s'A f;Zfynk 
B{z T[d/P e/Afdqs pDkfJnk ikD bZrk j?^ 

f;Zfynk fJZe ;wkfie xNBk (Phenomena) j?.  fJ; dk noE ;gPN eoB d/ 
bJh fBwBfbys gfoGkPktK B{z d/fynk ik ;edk j?. 

 vkH wkE{o^ “toswkB ;w/A ftzu f;Zfynk s'A fJj Gkt BjhA j? fe pkbe d/ fdwkr B{z 
E'E/, nfttjkfoe frnkB Bkb Go fdZsk ikt/HHHHH.  j[D sK f;Zfynk dk noE j? fe 
pkbe B{z nfij/ w"e/ fdZs/ ikD fiBQK s'A pkbe nkgDh nt;Ek ns/ gqfeosh d/ nB[;ko 
;wZf;nktK B{z jZb eoB dh ;woEk gqkgs eo bJ/.  T[j nkgd/ nkg :'iBk pDk 
;e/, ;zpzXs ;wZroh fJeZmh eo ;e/, T[; B{z ;zzrfms eo ;e/ ns/ cb B{z gqkgs eo 
;e/ fi; B{z T[j fco gq:'r ftZu fbnk ;e/.” 

 wB'ftfrnkBeK B/ nkgD/ gq:'rK d/ nkXko T[Zs/ nfij/ ekoeK dk nfXnB ehsk j?, i' 
;kXkoD o{g s'A ;ko/ ftneshnK dh f;Zfynk B{z gqGkfts eodk j?.  f;Zfynk B{z 
gqGkfts eoB tkb/ ekoeK dk uzrk frnkB j' ikD s/ jh f;Zfynk gqfefonk ftZu T[Bsh 
ehsh ik ;edh j?.  fJBQK ekoeK ftZu gq/oDk, o{uh, fXnkB, p[ZXh, f;js, ftP/ dk 
;o{g ns/ f;Zfynk dhnK ftXhnK gqw[Zy jB. 

 f;Zfynk ;zpzXh frnkB ;wZroh f;ybkJh ekoi ;cbskg{ote g{ok eoB d/ bJh pj[s 
finkdk wjZstg{oD j?.  fJZe nfXnkge T[jBK dk Tg:'r eoe/ f;ybkJh B{z 
gqGktPkbh pDk ;edk j?. 

 nfXnkge ftZu j'D tkb/ gfotosBK dh ng/fynktK dh s[bBk ftZu nkgD/ nfXnkgB 
dh ;koEesk dk w[bnzeD eo ;edk j? iK ftfdnkoEhnK d/ w[bnzeD Bshi/ d/ nkXko 
T[Zs/ f;Zfynk ftXhnK dh T[g:'rsk ns/ nDT[g:'rsk dk fBoXko eo ;edk j?. 

 

7H5 Ppde'P (Keywords) 

 gq/oDk ^ wB ftZu T[sgzB Gkt iK ftuko 

 frnkBfJzdohnK ^ ftfPnK dk frnkB eokT[D tkbhnK fJzdohnK. 
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7H6 nfGnk; gqPB (Review Questions) 

 f;Zfynk s'A s[;hA eh ;wMd/ j'<  uzrh f;ybkJh dhnK ftP/PsktK dZ;'. 
 f;Zfynk dh gqfefonk B{z gqGkfts eoB tkb/ ekoeK dk T[b/u eo'. 
 „gq/oDk‟ ns/ „o{uh‟ f;Zfynk dh gqfefonk ftZu fe; soQK ;jkfJe jB< 
 nfXnkge d/ bJh f;Zfynk dk wjZst dZ;'. 

 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

   1H  (T)          2H  (n)         3H  (J)          4H  (;) 
 
7H7 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

 f;Zfynk wB'ftfrnkB ^ n?;Hn?uH f;zBjk ns/ ouBk Powk, nNbKfNe 
gpfbe/PB, BthA fdZbh. 

 pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK ^ ;hwk u'gVk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

 f;Zfynk wB'ftfrnkB ^ n?;H e/H wzrb ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

 f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 

B'N 
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B'N fJekJh^8L f;Zfynk d/ f;XKs L EkoBvkJhe dk f;Zfynk  
f;XKs ns/ T[;d/ f;Zfyne gqGkt 

(Theories of Learning : Thorndike’s Theory of 
         Learning and its Educational Implications)        . 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction)  

 f;Zfynk d/ f;XKs (Theories of Learning) 

 EkoBvkJhe dk T[s/ie^nB[fefonk nB[pzX f;XKs (Thorndike‟s Stimulus – 

Response Bond Theory) 

 ;ko nzP (Summary) 

 Ppde'P (Keywords) 

 nfGnk; gqPB (Review Questions) 

 ;zdoG g[;seK (Further Readings) 

  
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 f;Zfynk d/ f;XKs B{z ;wD ftZu. 
 EkoBvkJhe d/ T[s/ie^nB[fefonk nB[pzX f;XKs B{z ;wMD ftZu. 

  
ikDekoh (Introduction) 

fe;h wB'ftfrnkBe iK wB'ftfrnkBe ;zgodkJ/ d/ d[nkok f;Zfynk dh ntXkoDk dk 
;gPNheoD jh f;Zfynk f;XKs j?.  fJ; d/ nB[;ko f;Zfynk ;zpzXh ;wZf;nktK dk ftnkge 
jZb gq;s{s ehsk frnk j?.  f;Zfynk f;XKsK ftZu fJZeo{gsk io{oh BjhA j?.  nbZr^nbZr 
f;XKsK ftZu f;Zfynk dhnK nbZr^nbZr gj[zuK (approach) j' ;edhnK jB.  Hilgard B/ 
nkgDh g[;se „Theories of learning‟ ftZu dZ; s'A th finkdk f;ZyD d/ f;XKsK dk toDB 
ehsk j?.  fJBQK d/ ;zpzX ftZu fJj fBoXkfos eoBk w[Pfeb j? fe fejVk f;XKs T[fus j? ns/ 
fejVk nDT[fus.  fJ; ;zpzX ftZu co?Av;B (Frandsen) dk eEB ;okjD:'r j? “f;XKs Bk 
sK mhe j[zd/ jB ns/ Bk rbs.  T[j e/tb e[ZM ftP/P ekoiK d/ bJh xZN iK finkdk bkG tkb/ 
j[zd/ jB.” 

fe;h XkoBk B{z ;gPN eoB d/ bJh gq;s{s ftnkfynkswe eEB, i' w{os gq:'rK d/ BshfinK 
T[Zs/ nkXkfos j't/, B{z f;XKs dk BK fdZsk ik ;edh j?.  f;Zfynk d/ xfNs j'D dhnK 
go;fEshnK dk wB'ftfrnkBeK B/ ftfrnkBe gZXsh Bkb BohyD toDB ns/ ;zPb/PD d/ 
nkXko T[Zs/ j'o gq:'rK d/ d[nkok nfXnb eoe/ fJZe ;zrfms ftuko gq;s{s ehs/ jB, fJjh 
f;Zfynk d/ f;XKs jB.  gq'H u"jkB d/ PpdK ftZu ^ “f;Zfynk d/ f;XKs f;Zfynk gqfefonk 
ftZu Pkfwb fttjko d/ :KsoeK dh ftnkfynk eoB dk gfonk; eod/ jB.”  (Theories of 

learning attempt to explain the mechanisms of behaviour involved in learning 

process.) 
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 B'N;          f;XKs d/ ;zpzX ftZu „co?Av;B‟ dk eEB ;okj[D:'r j ? fe f;Xks Bk sK mhe j[zd/ 

jB ns/ Bk rbs.  T[j e/tb e[ZM ftP/P ekoiK d/ bJh xZN iK tZX bkG tkb/ 
j[zd/ jB. 

B'N 

 

8H1 f;Zfynk d/ f;XKs (Theories of Learning) 

ftfGzB wB'ftfrnkBeK b/ f;Zfynk d/ fGzB^fGzB f;XKs do;kJ/ jB, e[ZM f;XKsK ftZu ;kwkB 
ftuko Pkfwb jB sK e[ZM ftZu fGzBsk fdykJh fdzdh j?.  ;wkBsktK ns/ fGzBsktK d/ nkXko d/ 
f;XKsK dk torheoB ehsk ik ;edk j?.  f;Zfynk wB'ftfrnkB dhnK g[;seK ftZu ftfGzB 
nkXkoK T[Zs/ f;Zfynk d/ f;XKsK dk torheoB gq;s{s ehsk frnk j?.  fJ; gqeko ;gPN j? fe 
f;Zfynk d/ f;XKsK d/ torheoB d/ ;zpzX ftZu wB'ftfrnkBeK ftZu wsG/d j?.  nfXnB B{z 
;hfws ns/ ;ob pDkT[D dh fdqPNh s'A fJZE/ fBwBfbys o{g ftZu f;Zfynk d/ f;XKsK dk 
torheoD gq;s{s ehsk frnk j?^ 
(T) B/Vsk f;XKs (Contiguity Theories)^ fJ; d/ nB[;ko fBwB fbys f;XKs gqw[Zy o{g s'A 
Pkfwb jB^ 
(1) gktb't dk nB[e{fbs gqshtose dk f;XKs (Pavlov‟s Conditioned Reflex Theory) 
(2) tkN;B dk f;Zfynk f;XKs (Watson‟s Theory of Learning) 
(3) r[Eoh dk B/Vsk dk f;XKs (Gutherie‟s Contiguous Conditioning Theory) 
(n) ;pbheoB f;XKs (Theories of Reinforcement)^ fJ; tor d/ nB[;ko fBwB fbys ;w{j 
d/ f;Zfynk f;Xks gqw[Zy o{g s'A Pkfwb jB^ 
(1) jb ns/ T[jBK dh gqzgok d/ f;Xks (Hull‟s Theory and Theories of Hull‟s Tradition) 
(2) :zsoe ;pbheoD f;XKs (Instrumental Reinforcement Theories) 
fJ; d/ nB[;ko fBwB fbys f;XKs Pkfwb jB^ 

(i) EkoBvkJhe dk T[s/iBk^nB[fefonk nB[pzX f;XKs (Thorndike‟s S-R Bond Theory) 
(ii) t{vtoE dk T[s/iBk^gqkDh^nB[fefonk f;XKs (Woodworth‟s S-O-R Theory) 
(iii) ;feBo dk ;eoh nB[e{bB f;XKs (Skinner‟s Operant Conditioning Theory) 

(J) frnkBkswe f;XKs (Cognative Theories)^ fJ; tor d/ nB[;ko fBwB fbys ;w{j d/ 
gqw[Zy f;XKs Pkfwb jB^ 
(1) fuzBQ f;Zfynk f;XKs (Sign Learning Theories)^ fJ; ftZu w[Zy o{g s'A Nkbw?B dk fuzBQ 
f;ZFynk f;XKs (Tolman‟s Sign Learning Theory) j?. 
(2) r/;NkbN f;Zfynk f;XKs (Gestalt Learning Theories)^ fJ; ftZu w[Zy o{g s'A e'jbo dk 
;{M f;Xks (Kohler‟s Insight Theory) ns/ e'cek dk gdnze f;XKs (Koffka‟s Trace Theory) 
Pkfwb j?. 
(3) frnkswe f;XKs (Dynamic Theories)^ fJ; ftZu w[Zy o{g s'A b/ftB dk y/so f;XKs 
(Levin‟s Field Theory) ns/ f;Zfynk dk wB'ftPb/PDkswe f;XKs (Psycho-analytical 

Theory of learning) Pkfwb j?. 
(4) pzd[ok dk gqsho{gD f;XKs (Bandura‟s Modelling Theory) 
(5) fgnki/ dk f;Zfynk dk ftek;kswe f;Xks (Piget‟s Development of Learning Theory) 
T[go'es f;Zfynk d/ f;XKsK d/ fJbktk th eJh f;XKsK dk T[b/y wB'ftfrnkB dhnK g[;seK ftZu 
fwbdk j?, gozs{ T[jBK B{Z fJZE/ ;EkB d/Dk T[fus BjhA j?.  g[;se d/ T[d/;K ns/ ;hwktK B{z 
fXnkB ftZu oZyd/ j'J/ fJZE/ ;ko/ f;Zfynk^f;XKsK dk fBo{gD Bk eod/ j'J/ e/tb fBwB fbys 
wjZstg{oD f;Zfynk^f;XKsK dk T[b/u ehsk frnk j?. 
 

f;Zfynk d/ gqw[Zy f;XKs 
(1) EkoBvkJhe dk T/[s/ie^nB[fefonk nB[pzX f;Xks (Thorndike‟s S-R Bond Theory) 
(2) gktb/t dk nB[e{fbs gqshtose dk f;XKs (Pavlov‟s Conditioned Reflex Theory) 
(3) ;feBo dk ;zeoh nB[e{bsk f;XKs (Skinner‟s Operant Conditioning Theory) 
(4) e'jbo dk ;{M f;XKs (Kohler‟s Insight Theory) 
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B'N 8H2 EkoBvkJhe dk T/s/ie^nB[fefonk nB[pzX f;XKs 
     (Thorndike’s Stimulus-Response Bond Theory) 

J/vtov n?bH EkoBvkJhe (Edward L. Thorndike) B/ nkgdh g[;se „n?Bhwb fJzN/bhi/A;‟ 
(Animal Intelligence), 1898 ftZu gqf;ZX „;zpzXtkd‟ (Connectionism) dk gqshgkdB ehsk 
j?.  f;Zfynk wB'ftfrnkB d/ y/so ftZu „;zpzXtkd‟ dk Gkt j? fe T[s /ie d/ Bkb nB[fefonk 
dk ;zpzX pDkT[Dk.  ;zpzXtkd ftZu T[s/ie ns/ nB[fefonk d/ ftZu ;zpzX ;Ekfgs ehsk iKdk 
j?.  fJ; gqeko fJ; B{z „T[s/ie^nB[fefonk f;Xks‟ d/ Bkw s'A ikfDnk iKdk j?.  fJ; f;Xks 
ftZu ftnesh d/ iBwiks ekoeK d/ Bkb^Bkb T[s/ie nB[fefonk d/ pkjoh ns/ nzdo{Bh 
T[s/ieK d/ ftZu fttjko ofjzdk j?.  „T[s/ie^nB[fefonk f;Xks‟ f;Zfynk wB'ftfrnkB ftZu 
fJZe ftnkge f;XKs j?, fi; d/ gq/DsktK ftZu EkoBvkJhe, t{vtoE, g?tbt,  tkN;B, r[Eoh, 
Nkbw?B ns/ jb d/ bkw wjZstg{oD jB.  fJBQK ftfrnkBeK d/ ftuko s'A jo/e fefonk d/ 
fgZS/ fJZe T[s/ie j[zdk j? fi; dk gqGkt ftnesh T[Zs/ g?Adk j? ns/ T[j T[;h d/ nB[;ko 
nB[fefonk eodk j?.  fJ; gqeko T[s/ie nB[fefonk Bkb ;zpzfXs j[zd/ jB.  fJ; ftukoXkok 
gqw[Zy gotose EkoBvkJhe B/ f;Zfynk d/ bJh T[s/ie ns/ nB[fefonk d/ ftZu nB[pzX 
;Ekfgs eoB T[Zs/ pb fdZsk j?.  fJ;h ;zpzX (Bond) T[Zs/ pb d/D d/ ekoB EkoBvkJhe dk 
f;Zfynk f;XKs T[s/ie^nB[fefonk nB[pzX f;XKs (S-R Bond Theory) ejkT[Adk j?.  
EkoBvkJhe dk f;Xks ;zpzXtkd d/ nzsors jh nkT[Adk j? ns/ fJj „;fjuko^f;XKs‟ dk fJZe 
nzr j?.  EkoBvkJhe d/ nB[;ko d' ;iK finkdk nB[GtK d/ ftZu ;zpzX ;Ekfgs j' iKdk j?.  
fe;h th ekoi dh fefonk d/ bJh T[s/ie (S) j[zdk j? fi; d/ ekoB nB[fefonk (R) j[zdh j?.  
T[s/ie gqkDh T[Zs/ gqGkt gkT[Adk j? fi; d/ Bshi/ ti'A T[j nB[fefonk (R) eodk j?.  fJ; 
gqeko fJZe ftP/P T[s/ie fJZe nB[fefonk Bkb ;zpzfXs j' iKdk j?, Gkt T[s/ie ns/ 
nB[fefonk ftZu nB[pzX (S-R bond) j' iKdk j?.  fJ; f;XKs dh gfoGkPk o/B; (Wren) B/ 
fBwB fbys o{g ftZu fdZsh j?^ 
“;zpzXtkd T[j f;XKs j? fijVk ;kohnK wkBf;e gqfefonktK dhnK go;fEshnK ns/ 
nB[fefonktK d/ ftZu ns/ jkf;b ;zpzX dk ekoi wzBdk j?.”  (Connectionism is the 

doctrine that all mental processes consist of the functioning of the native and 
acquired connection between situations and responses.) 
EkoBvkJhe dk f;XKs fBwB fbys fszB sZsK T[Zs/ nkXkfos j?^ 
(1) T[s/ie (Stimulus or S) sZs i' tksktoD dhnK go;fEshnK ftZu Pkfwb ofjzdk j?. 
(2) nB[fefonk (Response or R) sZs i' fttjko dh fefonk B{z gqsofPs eodk j?. 
(3) T[s/ie (T[H), nB[fefonk (nB[H), nB[pzXB sZs i' T[s/ie ns/ nB[fefonk ftZu ;zpzX 
;Ekfgs eodk j? ns/ fJZe T[H d/ Bkb nB[H B{z pzBQdk j?.  T[H ns/ nB[H dk fBowkD jh 
EkoBvkJhe d/ f;XKs dh w[Zy rZb j?. 
EkoBvkJhe d/ nB[;ko, “f;Zfynk ;Bk:{ wzvb ftZu go;fEshnK ns/ nB[fefonktK d/ ftZu 
;z:'r ;zpzXK d/ pDD ns/ ;pfbs j'D dh rZb j?.” 
EkoBvkJhe d/ f;Xks d/ nB[;ko T[s/ie ns/ nB[fefonk ftZu ;z:'r ;Ekfgs j[zdk j?.  fJBQK 
B{z ;ze/s o{g ftZu T[H   nB[H (S    R) d[nkok gqdofPs ehsk iKdk j?.  (S      R) nB[pzXK d/ 
nkXko T[Zs/ f;Zfynk d/ fB:wK B{z EkoBvkJhe B/ gq;s{s ehsk j?.  nkgDh g[;se 
Educational Psychology ftZu T[;B/ f;Zfynk y/so ftZu fJ; f;XKs dk ftnkge T[b/y 
ehsk j?. 

 

 
eh s[;hA ikDd/ j'     nwfoek ftZu brGr 50 ;kbK sZe EkoBvkJhe d/ f;XKs B{z gqf;ZXh 

fwbh ns/ ejH wB'ftfrnkBeK B{z f;Zfynk f;XKsK B{z ftef;s eoB 
;zpzXh nkXko fpzd{ gqkgs j'J/. 

 EkoBvkJhe b/ nkgD/ f;XKsK B{z ;Ekfgs eoB d/ bJh w[orhnK, fpZbhnK, wZShnK, e[ZfsnK, 
pKdoK ns/ wB[Zy T[Zs/ eJh gq:'r ehs/.  fpZbhnK T[Zs/ ehs/ rJ/ gq:'r ;G s'A finkdk 
wjZstg{oD jB.  fpZbhnK T[Zs/ ehs/ rJ/ gq:'rK d/ nkXko s/ EkoBvkJhe B/ w{bG{s f;Zfynk d/ 
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gqeko d/ o{g ftZu „gfonk; ns/ rbsh‟ (Trial and Error) dk f;XKs gqshgkfds ehsk.  
EkoBvkJhe B/ f;Zfynk gqfefonk dh ftnkfynk ftZu gfonk; ns/ rbsh d/ d[nkok T[s/ie d/ 
Bkb ;jh nB[fefonk  nB[pzfXs  eoB  iK  ;zpzfXs  eoB  T[Zs/  pb  fdZsk j? fJ; gqeko 
EkoBvkJhe dk f;XKs „gfonk; ns/ so[ZNh dk f;XKs (Theory of Trial and Error) d/ Bkw s'A 
finkdk ikfDnk iKdk j?.  feT[Afe gfonk; rbsh d/ d[nkok (S-R) ftZu nB[pzXB ;ekfgs ehsk 
iKdk j? fJ; bJh w"fbe o{g s'A EkoBvkJhe d/ f;ZFynk f;XKs B{z T[s/ie^nB[fefonk nB[pzXB 
f;XKs (Stimulus-Response Bond Theory) d/ Bkw s'A ikfDnk iKdk j?. 
T/s/ie^nB[fefonk nBp[zX f;XKs dhnK w[Zy ftP/PsktK 

(1) T[s/ie ns/ nB[fefonk d/ ftZu nB[pzX ;Ekfgs j' ikDk jh f;Zfynk j?. 
(2) Ts/ie ns/ nB[fefonk ftZu nB[pzX dh gqfefonk gfonk; ns/ rbsh jh j[zdh j?.  

f;ZfynkoEh ;jh nB[fefonk dk f;Zfynk eoB d/ bJh eJh gfonk; ns/ rbshnK 
eodk j? gozs{ eJh gfonk;K ftZu rbshnK B{z xZN eod/^eod/ rbshjhD gfonk; 
eoe/ nB[fefonk eoBk f;Zy iKdk j?. 

(3) gfonk; ns/ rbsh d/ d[nkok f;ZfynkoEh fBPfus T[s/ie d/ bJh fBPfus nB[fefonk 
eoB ftZu io{oh j' iKdk j?.  fJ; d/ bJh T[j eJh ;zGkfts nB[fefonktK ftZu'A ;jh 
nB[fefonk B{z SKNdk j?, fJ; bJh EkoBvkJhe d/ fJ; f;XKs B{z „u'D ns/ ;zpzXB dk 
f;XKs‟ th efjzd/ jB.  nkgD/ nkg EkoBvkJhe d/ nB[;ko ^ 
“f;Zfynk ;jh nB[fefonktK dh u'D (Selecting) ns/ T[; B{z T[s/ie Bkb ;zpzfXs 
(Connecting) eoB d/ Bshi/ti'A j[zdk j?.” 

(4) f;Zfynk dh fJJ gqfefonk :zsoe (Mechanistic) j[zdh j?, feT[Afe ;jh nB[fefonk dh 
u'D eoBk j'bh^j'bh rbshnK B{z jNkT[D d/ pknd jh ;zGt j' ;edk j?. 

(5) T[s/ie d/ nB[o{g jh nB[fefonk j[zdh j? ns/ T[;h d/ nB[;ko iht d/ fttjko dk 
fBoXkoD j[zdk j?.  fJ; gqeko fJj f;XKs dZ;dk j? fe T[s/ie jh fttjko dk fJZe 
wkso fBoXkoD ns/ fB:zsoD eodk j? ns/ Bkb jh fJZe ftP/P nB[fefonk d/ bJh 
ftP/P T[s/ie dh io{os j[zdh j?. 

(6) EkoBvkJhe d/ f;XKs B/ f;Zfynk wB'ftfrnkB d/ y/so ftZu f;Zfynk gqfefonk B{z fJZe 
ftfrnkBe nkXko gqdkB ehsk j?. 

(7) fJj f;XKs ;fjuko f;XKs dk jh o{g j?. 
 

T[s/ie^nB[fefonk nB[pzX f;XKs dhnK ;hwktK 
T[s/ie^nB[fefonk nBpzX f;XKs dhnK eJh ftP/PsktK d/ j[zd/ j'J/ th, eJh ;hwktK th jB, i' 
fBwB fbys o{g ftZu ftnes ehshnK ik ;edhnK jB^ 
(1) fJ; f;XKs ftZu T[s/ie ns/ nB[fefonk dh T[fus ftnkfynk BjhA fdZsh rJh j?. 
(2) „fwbo‟ PqhwkB B/ gfojk; eod/ j'J/ fejk j? fe fJ; f;XKs B{z jkJhcB f;XKs efjDk rbs  
BjhA j't/rk,  feT[AFe fJ; ftZu T[s/ie ns/ nB[fefonk d/ ftZu i' ;zpzX j? T[;dk fizBk fBo{gD 
ehsk ikt/ T[Bk T[s/ie ns/ nB[fefonk dk BjhA ehsk frnk j?. 
(3) fJ; f;XKs ftZu ftneshst dh ;ozuBktK dk ftP/P toD BjhA ehsk frnk.  fJjh ekoB j? 
fe fJ; f;XKs B{z wzBD tkfbnK B/ nkgD/ ftuko ns/ nB[pzXK ftZu wB'ftPb/PDkswe f;XKs B{z 
bkGgqd pDkfJnk j?. 
(4) ;wZrotkdhnK B/ fJ; f;XKs B{z nD{fte ns/ yzvh f;XKs fejk j?. 
(5) fJ; f;XKs ftZu fe;h fefonk B{z f;ZyD d/ bJh ftnoE d/ gfonk;K T[Zs/ pb fdZsk iKdk 
j?. 
(6) fttjkotkdhnK B/ gqGkt iK gfoDkw d/ fB;w dh nkb'uBk eod/ j'J/ fejk j? fe fJ; ftZu 
f;Zfynk dh gqfefonk dh ng{oD ftnkfynk ehsh rJh j?. 
(7) r/;NbtkdhnK d/ nB[;ko nB[Gt ftZu nkgD/ nkg ;zpzX ;Ekfgs j[zdk j?, fJ; B{z n;hA 
;wro o{g ftZu gkT[Ad/ jK, fJ; gqeko fe;h gqeko d/ ;zpzX^fBowkD dh io{os BjhA j[zdh j?. 
EkoBvkJhe d/ f;XKs dhnK ftP/PsktK ns/ ;hwktgK T[Zs/ gqekP gkT[D s'A pknd EkoBvkJhe dh 
f;Zfynk ;zpzXh ftnkfynk dk fBo{gD eoB d/ bJh T[;d/ d[nkok ehs/ rJ/ w[Zy gq:'r, gfonk; 
ns/ rbsh d[nkok f;Zfynk dh ftXh ns/ f;Zfynk d/ fB:wK T[Zs/ gqekP gkT[Dk ;whuhB j't/rk. 

B'N 
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B'N gqshfBXe gq:'r (The Representative Experiment) 

EkoBvkJhe B/ nkgD/ f;Zfynk ;zpzXh f;XKs dh ftnkfynk eoB d/ bJh eJh gP{nK, fit/A ^ 
e[Zs/, fpZbh, pKdo, w[orh nkfd T[Zs/ gq:'r ehs/.  gozs{ T[jBK dh g[;se „Animal 

Intelligence‟ ftZu toDs fpZbh T[Zs/ ehsk frnk gq:'r ns/ T[;d/ ntb'eB pj[s wjZstg{oD 
j?.  fJ; B{z T[jBK d/ gq:'rK dk fJZe gqshfBXe gq:'r wzBd/ j'J/ T[;dk toDB fBwB nB[;ko 
gq;s{s j?^ 
EkoBvkhe dk Pk;soh gq:'r fJZe fpZbh B{z fJZe fgzio/, fi/ B{z „gfjbK g/Nh‟ (Puzzle Box) 
fejk frnk j?, ftZu oZy e/ ehsk frnk.  fJj fJZe ;ob gq:'r ;h.  fgziok fJ; geko 
pDkfJnk frnk ;h fe fJZe v'oh d/ fyZuD iK fJZe pNB d/ dpkT[D Bkb fgzio/ dk dotkik 
y[ZbQ iKdk ;h.  fgzio/ d/ pkjo wZSh oZyh rJh ;h.  fJZe G[Zyh fpZbh B{z fgzio/ oZfynk sK T[j 
wZSh B{z d/y T[; B{z gkT[D d/ bJh T[; B/ eJh nfij/ gfonk; ehs/ fi; s'A fe T[j pkjo nk e/ 
wZSh yk ;e/.  pkjo fBebD d/ gfonk; ftZu fpZbh B/ eJh fttjko ehs/, fit/A T[Sb^e[Zd, 
gzi/ ubkT[Dk, fJZXo^T[ZXo, x[zwDk, MNgkT[Dk nkfd.  fJ; T[Sb^e[Zd ftZu nukBe fe;h 
gqeko fpZbh dk gzik v'oh T[Zs/ g? frnk ns/ fgzio/ dk dotkik y[ZbQ frnk.  fpZbh pkjo fBeb 
nkgDh G[Zy fwNkT[D ftZu ;cb j' rJh.  EkoBvkJhe B/ d[pkok fpZbh B{z fgzio/ ftZu pzd eo 
fdZsk.  fpZbh d[nkok wZSh ykT[D d/ bJh pkjo nkT[D dk gfonk; eoB bZrh, gozs{ fJ; pko 
T[;B/ gfjbK dh w[ekpb/ xZN T[Sb^e[Zd eod/ j'J/ ns/ xZN ;w/A ftZu v'oh fyZu e/ pkjo 
nkT[D ftZu ;cbsk gqkgs eo bJh.  fJ; gqeko d/ gq:'r d/ eJh eowK ftZu EkoBvkJhe B/ 
fJj d/fynk fe nrb/ eowK ftZu fpZbh d/ p/b'VhAd/ gfonk; xZN j[zd/ rJ/ ns/ xZN  ;w/A  ftZu  
T[j  pkjo  fBebD  ns/  wZSh  ykT[D ftZu ;cb j'D bZrh.  rbshnK xZN j[zdhnK rJhnK.  
fJZe pko fJj d/fynk frnk fe fpZbh B{z fgzio/ ftZu oZyd/ j'J/ jh fpZbh B/ fpBK rbsh ehs/ 
v'oh fyZuh ns/ pkjo nk rJh ns/ wZSh yk rJh.  gq:'r d/ BfoyDK s'A EkoBvkJhe B/ fJj 
f;ZNk eZfYnk fe T[s/ie d/ gqsh ;jh nB[fefonk d/ ;zpzX (Connection) dk gqsZy fBowkD 
eoe/ fpZbh B/ fgzio/ s'A pkjo fBebDk f;Zy fbnk. 
EkoBvkJhe d/ nB[;ko fpZbh d[nkok pkjo fBebD dh ftXh dk f;Zfynk eoB d/ bJh d' rZbK 
dk j'Dk io{oh ;h ^ (i) fpZbh dk G[Zyk j'Dk ^ fJj fJ; bJh io{oh ;h fe fpZbh f;Zfynk ;zpzXh 
gq/fos oj/ fi; Bkb T[j gfonk; eo/ ;e/, ns/ (ii) G'iB (wZSh) dk j'Dk ^ fi; s'A G[Zy fwNk 
;e/.  EkoBvkJhe B/ fJ; gq:'r d/ nkXko T[Zs/ f;Zfynk d/ fB:wK dk gqshgkdB ehsk i' gP{ 
ns/ wkB[Zy djK dh f;Zfynk ftZu T[H ^ nB[H nB[pzXB ;zouBk (S-R Bond Structure) d/ 
fBowkD dh ftnkfynk eod/ jB. 
EkoBvkJhe d/ f;Zfynk d/ fB:w (Thorndike‟s Laws of Learning)^ ftfGzB wB'ftfrnkBeK 
B/ gq:'rPkbk ftXh d[nkok gP{nK T[Zs/ gqhyD e/oe/ f;Zfynk d/ fB:wK dh y'i ehsh j?.  gozs{ 
f;Zfynk d/ fB:wK B{z eowpZX eoB dk ;fjok EkoBvkJhe B{z jh j?.  EkoBvkJhe d/ f;Zfynk 
d/ fB:w T[s/ie^nB[fefonk f;XKs iK ;zpzX tkd f;XKs T[Zs/ nkXkfos jB.  fJ; f;XKs d/ 
nB[;ko id ftnesh d/ ;kjwD/ fJZe T[s/ie j[zdk j? sK T[j T[; B{z ftP/P gqeko dh nB[fefonk 
eoB d/ bJh gq/fos eodk j?.  fJ; ftZu fJZe ftP/P T[s/ie fJZe ftP/P nB[fefonk Bkb 
;zpzfXs j' iKdk j?.  T[;dh fJ; nB[fefonk ftZu f;Zfynk dh fefonk Pkfwb j[zdh j?.  
EkoBvkJhe d/ nB[;ko f;Zfynk T[H ns/ nB[H ftZu ;zpzX ;Ekfgs eodk j?.  ;;zpzX ;Ekfgs 
eoB dk ekoi fdwkr eodk j?.  f;ZFynk dh gqfefonk ftZu Pohoe ns/ wkBf;e fefonktK 
ftZu ;zpzX j'Dk io{oh j?.  T[;B/ T[s/ie ns/ nB[fefonk d/ nB[pzXK dk nfXnB ehsk ns/ 
f;Zfynk d/ w[Zy ns/ r{V/ fB:wK dh ouBk ehsh.  fJj fB:w fBwB fbys jB^ 
 

(T) f;Zfynk d/ w[Zy fB:w (Primary Laws of Learning)^ 

(1) ssgosk dk fB:w (Law of Readiness) 
(2) nfGnk; dk fB:w (Law of Exercise) 
(3) gqGkt dk fB:w (Law of Effect) 

(n) f;Zfynk d/ r"D fB:w (Secondary Laws of Learning)- 

(1) pj{ nB[fefonk dk fB:w (Law of Multiple Response) 
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(2) wkBf;e ;fEsh ns/ wB'ftosh dk fB:w (Law of Mental Set or Attitude) 
(3) sZsK dh g{ot ;woEk dk fB:w (Law of Prepotancy of Elements) 
(4) ;fdqPsk d[nkok nB[fefonk dk fB:w (Law of Response by Analogy) 
(5) ;fjukoh gfotosB dk fB:w (Law of Associative Shifting) 

(T) f;Zfynk d/ w[Zy fB:w (Primary Laws of Learning)^ 
     EkoBvkJhe B/ f;Zfynk d/ gqw[Zy o{g s'A fBwB fbys fszB fB:w dZ;/ jB^ 
(1) ssgosk dk fB:w (Law of Readiness) ^ fJ; fB:w dk noE j? fe id f;Zfynk eoB 
tkbk f;ZfynkoEh (Learner) f;Zfynk d/ bJh ssgo iK fsnko (Ready) j[zdk j?, sK jh 
f;Zfynk eo ;edk j?, BjhA sK BjhA.  f;Zfynk d/ bJh T[; B{z fsnko eoBk g?Adk j?.  pkbe B{z 
f;Zfynk fdzd/ ;w/A f;Zfyne B{z ;G s'A gfjbK f;Zfynk d/ bJh nfijhnk go;fEshnK T[sgzB 
eobhnK ujhdhnK jB fiBQK Bkb fe pkbe ftZu o{uh ns/ fifrnk;k g?dk j' ;e/ ns/ T[j 
f;ZFynk d/ bJh fsnko j' ikt/.  fJ; d/ bJh f;Zfyne eJh ftXhnK d[nkok pkbe B{z f;Zfynk 
fefonk eoB d/ bJh ssgo eo ;edk j?.  e{Pb f;ZFfyne BthB gkm B{z nkozG eoB s'A gfjbK 
gkm Bkb iK g{ot frnkB Bkb T[;B{z ;zpzfXs eoe/ iK gqPB g[ZS e/ f;Zfynk dh BthB ftXhnK 
d[nkok pkbe ftZu o{uh g?Dk eo fdzd/ jB.  f;Zfyne finkdkso io{osnB[;ko pkbe B{z gkm 
gVQ e/ th nkT[D bJh efjzd/ jB.  fJ; gqeko eJh rZbK s'A f;Zfynk eoB d/ bJh T[;dh wkBf;e 
fsnkoh j' iKdh j?.  f;Zfynk d/ bJh ssgosk fXnkB e/Afdqs eoB ftZu ;jkfJsk fdzdh j?.  
pkbe fJ; gqeko fe;h th ekoi B{z ibd f;Zy b?Adk j? ns/ T[; B{z f;ZyD ftZu nkokw gqkgs j[zdk 
j?. 
(2) nfGnk; dk fB:w (Law of Exercise)^ nfGnk; dk fB:w fJj dZ;dk j? fe fJe 
go;fEsh ftZu;jh nB[fefonk B{z wip{s eoB b/ bJh T[; nB[fefonk B{z pko^pko d[jokfJnk 
ikt/.  fi; f;Zfynk fefonk dh n;hA eJh pko g{Bonktosh eod/ jK T[; B{z n;hA ibd jh 
f;Zy b?Ad/ jK. nfGnk; s'A f;Zfynk B{z nk;kB pDkfJnk ik ;edk j?.  vkH i/H n?BH f;zBjk d/ 
nB[;ko, “j'o rZbK d/ ;wkB j[zd/ j'J/ id edh th fJZe go;fEsh ns/ fJZe nB[fefonk d/ ftZu 
gfotosB ;zpzX dk nfGnk; ehsk iKdk j? sK T[j wip{s j' iKdh j?.  fJjh nfGnk; dk fB:w 
ejkT[Adk j?. 
nfGnk; d/ fB:w d/ d' o{g j?^ 

(i) T[g:'r dk fB:w (Law of Use) 
(ii) nDTg:'r dk fB:w (Law of Disuse) 

(i) T[g:'r dk fB:w (Law of Use)^ fi; ekoi dk nfGnk; pko^pko ehsk ikd j?, T[j 
;obsk Bkb ibd f;Zy fbnk iKdk j?.  eftsk :kd eoB d/ bJh T[; B{z pko^pko d[jokT[Dk 
g?Adk j?.  fJ;h gqeko ;kJheb ubkT[Dk f;ZyD d/ bJh pkbe B{z eJh pko gfonk; eoB/ g?Ad/ jB, 
T[j frodk th j? ;ZN th ykT[Adk j?.  nzs ftZu nfGnk; d/ d[nkok T[j fpBK fro/ ;kJheb 
ubkT[D brdk j?.  fusoekoh, NkJhg eoBk, ;zrhs f;ZyDk, e'Jh y/v y/vDk nkfd B{z nfGnk; 
ns/ T[g:'r eoe/ jh f;Zfynk ik ;edk j?. 
(ii) nDT[g:'r dk fB:w (Law of Disuse)^ fJj fB:w T[g:'r d/ fB:w d/ T[bN j?.  i/eo 
f;Zy/ j'J/ ekoi dk nfGnk; iK T[g:'r BjhA ehsk iKdk j? sK ftnesh T[; B{z G[Zb iKdk j?.  
T[dkjoD ti'A ^ rkT[D ns/ pikD dk nfGnk; SZv d/D s/ ftnesh BjhA rk^pik ;edk.  
fyvkoh pj[s fdBK pknd y/v d/ w?dkB ftZu y/vD nkT[Adk j? sK T[j mhe  s'A  y/v  BjhA  ;edk. 
fJjh rZb gVQB^fbyD d/ bJh th ejh ik ;edh j?, fit/A fe ^ rfDs dk o'I nfGnk; eoB s/ 
jh ;cbsk fwbdh j?.  ;zy/g ftZu fJj fejk ik ;edk j? fe fi; ekoi B{z pj[s ;w/A sZe ehsk 
iK d[jokfJnk BjhA iKdk, T[j :kd BjhA ofjzdk j? ^ fJ;h B{z nDT[g:'r dk fB:w efjzd/ jB.  
f;ZfyneK B{z ukjhdk j? fe T[j pkbeK B{z ftfGzB ftfPnK ftZu brksko nfGnk; fdzd/ ofjD.  
BjhA sK gVQfJnk j'fJnk frnkB nfGnk; dh xkN ftZu Gkt nDT[g:'r d/ ekoB T[j B{z :kd 
BjhA ofj ;e/rk. 

B'N 

 
Nk;e       EkoBvkJhe d/ f;Zfynk f;XKs Bkb ;zpzfXs gq:'r T[Zs/ fJZe fby'. 
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B'N (3) gqGkt dk fB:w (Law of Effect)^ fJ; fB:w B{z ;zs'P ns/ n;zs'P dk fB:w th fejk 
iKdk j?.  fi; ekoi B[z eoB d/ pknd n;hA ;zs'P iK ;[y fwbdk j?, T[;B{z pko^pko eoBk 
ukj[zd/ jK.  f;Zfynk ftZu g[oeko ns/ dzv d/D dk fB:w fJ;h tZb ;ze/s eodk j?.  fi; 
ekoi B{z eoB s'A pkbe B{z g[oeko fwbdk j?, T[; B{z T[j pko^pko eoBk ukj[zdk j?.  gozs{ fi; 
ekoi B{z eoB d/ bJh dzv fwbdk j? T[; B{z T[j BjhA eoBk ukj[zdk, fJ; gqeko T[; B{z T[j BjhA 
f;Zydk.  fJ; fB:w dk gq:'r f;Zfynk ftZu wB'ftfrnkBe Yzr s'A ehsk ik ;edk j?.  
f;Zfyne B{z ukjhdk j? fe T[j pkbe d/ bJh f;Zfynk dhnK nfijh go;fEshn dk fBowkD eo/ 
fi; s'A T[; B{z ;cbsk gqkgs j' ;e/ ns/ ;zs'P s/ ;[y dh GktBk j't/.  pkbeK B{z fi; ekoi d/ 
bJh gqPz;k fwbdh j?, T[; B{z T[j ibdh f;Zy iKd jB.  f;Zfynk d/ T[go'es ;ko/ fB:w fJZe 
d{i/ T[Zs/ nkXkfos ns/ nzdo{Bh o{g Bkb ;zpzfXs jB. 
 
;t?^w[bnzeD (Self Assessment) 

;jh ftebg u[D e/ oZy'^ 

1H EkoBvkJhe B/ nkgD/ f;XKs ftZu T[s/ie ns/ nB[fefonktK ftZu ;zpzX ;Ekfgs eoB d/ 
bJh ;ze/s dk gq:'r ehsk j?, ;ze/s jB^ 

   (T) (T     R)        (n) (S     R)        (J) (R     S) 
2H EkoBvkJhe dk f;XKs nkXkfos j?^ 
   (T) gfotosBtkd        (n) gqfeoshtkd        (J) ;zpzXtkd 

3H n?Bhwb fJzN/bhi?A: (Animal Intelligence) B{z ouD tkb/ jB^ 
   (T) e'jbo        (n) ;feBo        (J) EkoBvkJhe 
4H EkoBvkJhe B/ nkgD/ f;XKs d/ gqshgkdB ;zpzXh wjZstg{oD gq:'r ehs/^ 
   (T) fpZbhnK T[Zs/        (n) u{fjnK T[Zs/        (J) w[orhnK T[Zs/ 
 

(n) f;Zfynk d/ r"D fB:w (Secondary Laws of Learning)^  

     T[go'es fszB gqw[Zy f;Zfynk fB:wK d/ fJbktk EkoBvkJhe B/ f;Zfynk d/ gzi r"D fB:w 
th gqshgkdB ehs/ jB, i' fBwB fbys jB^ 
     (1) pj[nB[fefonk dk fB:w (Law of Multiple Response)^ EkoBvkJhe d/ nB[;ko id 
e'Jh T[s/ie iht B{z T[s/is eodk j? sK ;zs[PNh gqkgs eoB d/ bJh eJh gqeko dhnK 
nB[fefonktK eodk j? Gkt ;jh nB[fefonk d/ g{ot pj{ nB[fefonktK j[zdhnK jB fiBQK ftZu'A 
brGr eJh nB[fefonktK fBoEe th ofjzdhnK jB.  gozs{ i/eo nB[fefonktK pj{o{gh Bk j'D 
sK f;ZfynkoEh ;jh nB[fefonk eoBk BjhA f;Zy ;edk.  fJ; fB:w d/ nkXko T[Zs/ f;Zfynk 
d/ ftfGzB T[nkfJnK ns/ ftXhnK dh y'i ftZu brksko e'fPP f;ZfynkoEh d/ f;Zfynk wkor 
ftZu o[ektN pDB d/ ;EkB T[Zs/ T[; B{z rbshnK d/ d[nkok f;Zfynk dk w"ek d/Dk ukjhdk j? 
ns/ T[; B{z fe;h fBPfus ns/ gqGkth T[gkn d/ ;zpzX ftZu fBoDk b?D ftZu fBod/Pe gqdkB 
eoBk ukjhdk j? fi; s'A T[j xZN^s'A^xZN fBoEe gfonk; eo/. 
     (2) wkBf;e ;fEsh ns/ wB'ftosh dk fB:w (Law of Mental Set or Attitude)^ 
f;Zfynk ftZu wkBf;e ;fEsh ns/ wB'ftosh dk pj[s finkdk gqGkt g?Adk j?.  nB[e{b 
wB'ftosh nkT[Adh j?.  i/eo f;ZfynkoEh ftZu f;Zfynko fefonk d/ gqsh io{oh wB'ftosh iK 
wkBf;e ;fEsh dh ewh j? sK T[j f;Zfynk BjhA eo ;edk, f;ybkJh Gkt/A fezBh th gqGktPkbh 
feT[A Bk j't/. EkoBvkJh d/ nB[;ko ftnesh fe;h T[s/iB d/ gqsh fe; gqeko gqshfefonk 
eo/rk fJj T[;d/ ;wki Bkb ;wk:'iB eoB d/ g{ot nB[GtK, T[;d/ ftuko, ;z;feqsh nkfd T[Zs/ 
fBoGo eodk j?. gqshfefonk eoB s/ finkdkso ;wkfie gqftoshnK finkdk gqGktPkbh 
ofjzdhnK jB. f;Zfynk ;zpzXh pkbe dh ssgosk dk ftek; ns/ io{oh ;fEsh dk fBowkD 
eoBk io{oh j[zdk j?.  fJ; gqeko fJ; fB:w d/ nB[;ko fJj io{oh j? fe f;ybkJh^fefonk s'A 
g{ot pkbe B{z wkBf;e o{g s'A gfjbK fsnko ehsk ikt/. 
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     (3) sZsK dh g{ot ;wEsk dk fB:w (Law of Perpotancy of Elements)^ fJ; fB:w B{z 
u'Dekoh nB[fefon dk fB:w (Law of Selective Response) th efjzd/ jB.  fJ; fB:w dk 
Gkt fJj j? fe f;ZfynkoEh ;wZf;nk tkbh ;fEsh d/ ;ko/ sZsK d/ gqsh nB[fefonk Bk eoe/ e[ZM 
u[D/ j'J/ sZsK d/ gqsh nB[fefonk eoB ftZu n;woE ofjzdk j?.  fi; ;fEsh d/ gqsh 
f;ZfynkoEh nB[fefonk eoB ftZu ;woE j[zdk j? T[; B{z ;woEsk dk sZs efjzd/ jB i' 
f;ZfynkoEh ftZu gfjbK s'A T[;d/ ftZu ofjzdh j?.  fJBQK jh g{ot ;woEsk d/ sZsK d/ nkXko 
T[Zs/ gqshfefonk ehsh iKdh j?.  f;Zfynk go;fEsh ftZu fJBQK sZsK B{z gfjukDBk f;ZFynkoEh 
dh p[ZXh T[Zs/ fBoGo eodk j?.  fJBQK sZsK B{z gfjukDB dh ;woEk Bkb f;Zfynk B{z 
ftPb/PDkswe ns/ nzdo{Bh fdqPNhg{oD pDkfJnk ;zGt j[zdk j?. 
     (4) ;dfoPsk d[nkok nB[fefonk dk fB:w (Law of Response by Analogy)^ ;dfoPsk 
d[nkok nB[fefonk d/ fB:w dk Gkt fJj j? fe d' go;fEshnK dh ;wkBsk ns/ ;dfoPsk d/ 
nkXko T[Zs/ j[zdh j?.  fJ; ftZu g{ot^frnkB iK g{oT  nB[Gt  dk T[g:'r BthB f;Zfynk 
go;fEshnK ftZu eo fbnk iKdk j?.  fJZE/ pdbh dk f;XKs ekoi eodk j?.  id fe;h frnkB 
iK nB[Gt B{z uzrh soQK Bkb XkoD eo fbnk iKdk j? iK T[;dk nksw;ks (Assimilation) eo 
fbnk iKdk j? sk fe;h d{ih iK BthB f;Zfynk go;fEshnK ftZu T[;dk ;obsk Bkb pdbh 
(Transfer) ehsh ik ;edh j?.  fJ; bJh fJ; fB:w B{z nkswheoB dk fB;w (Law of 

Assimilation) th efjzd/ jB.  frnkB iK nB[Gt B{z ;wpZX eoB dh fefonk j?.  pkbe B{z fJj 
;wMDk ukjhdk j? fe i' e[ZM T[; B{z toswkB ftZu f;ykfJnk ik fojk j?, T[j T[;d/ d[nkok 
GftZu ftZu gqkgs ehs/ ikD tkb/ frnkB dh fJZe eVh j? ns/ T[j BthB frnkB d/ ;zpzX ftZu 
pj[s e[ZM ikDdk j? nfijk nB[Gt eo/rk.  fJ; d/ nkXko T[Zs/ f;ZfynkoEh g{ot frnkB dk 
BthB frnkB Bkb ;zpzX ;Ekfgs eoe/, io{oh frnkB B{z nkgD/ yikB/ dk ;EkJh nzr pDk b?Adk 
j?. 
     (5) ;fjukoh gfotosB dk fB:w (Law of Associative Shifting)^ EkoBvkJhe d/ 
;fjukoh gfotosB d/ fB:w s'A fJj Gkt j? fe f;ZfynkoEh dh nB[fefonk dk ;EkB gfotosB 
j[zdk j?, fJj gfjbK ns/ pknd dh go;fEsh d/ o{g ftZu j[zdk j?, fiBQK ftZu ;wkBsk j[zdh j?.  
i/eo BthB frnkB B{z gqdkB eod/ ;w/A T[jh go;fEshnK T[sgzB eo fdZshnK ikD i' Gkt B{z g{oD 
frnkB gqdkB eod/ ;w/A Pkfwb ;B sK f;ZfynkoEh gfjbK dh soQK jh nB[fefonk eo/rk.  g{ot 
ns/ BthB go;fEshnK ftZu fJ; gqeko jh ;fjukoh ;wkBsk ;Ekfgs eoBk jh ;fjukoh 
gfotosB ejkT[Adk j?.  fJ; gqeko fiZE/ sZe j' ;e/ f;Zfynk s'A g{ot ;fjukoh go;fEshnK dk 
fBowkD ehsk ikDk ukjhdk j? fi; s'A f;ZfynkoEh frnkB dk ;EkB gfotosB eo ;e/. 
     EkoBvkJhe d/ f;Zfynk fB:wK dh nkb'uBk ^ EkoBvkJh d/ d[nkok gqshgkfds fB:wK B{z 
fttjkotkdh ns/ ntfttkdh wB'ftfrnkBeK B/ pj[s nkb'uBk ehsh j?.  T[jBK d/ e[ZM ftuko 
fBwB fbys jB^ 
     (T) ntfttkdhnK d/ nB[;ko ^ “f;Zfynk dk ;ko y'i ftZu Pkfwb j?.”  fJ; gqeko pkbe 
B{z ouBkswe ekoiK d/ nkXko T[Zs/ nkgD/ nkg nB[Gt eoB ns/ f;Zfynk d/ bJh gq/fos eoBk 
ukjhdk j?.  e/tb gqGkt d/ fB:w T[Zs/ fBoGo BjhA fojk ik ;edk.  T[jBK B/ gqGkt d/ fB:w dh 
pj[s finkdk nkb'uBk eod/ j'J/ fejk j? fe f;Zfynk d/ bJh jo/e f;ZfynkoEh B[{z g[o;eko iK 
gqGkt ns/ Bshi/ d/ cb dh io{os BjhA j[zdh.  cb pknd ftZu gqkgs j[zdk j? ns/ f;Zfynk dh 
fefonk gfjbK jh g{oh j' iKdh j?. gozs{ fJZE/ efjDk th io{oh j' iKdk j? fe fJ; fB;w s'A 
f;Zfynk ftZu gq/oDk B{z wjZstg{oD ;EkB fwb iKdk j?. 
     (n) fJ;h gqeko jo/e gqdko dh f;Zfynk ftZu e/tb nfGnk; d/ fB:w T[Zs/ nkPfos BjhA 
fojk ;edk.  fJj fB:w oND T[Zs/ finkdk pb fdzdk j?.  f;Zfynk dh fefonk ftZu 
f;ZfynkoEh dh o{uh ntXkB, wB'ftosh dk th wjZst j[zdk j?.  fJ; gqeko n;hA pj[s ;kohnK 
rZbK B{z e/tb fJZe pko d/ nB[Gt iK fBod/P s'A f;Zy iKd/ jK ns/ nfGnk; dh io{os BjhA j[zdh 
j?. 
     (J) EkoBvkJhe d/ f;Zfynk fB:w ftZu fe;h fefonk B{z f;ZyD d/ bJh ftnoE d/ gfonk;K 
T[Zs/ pb fdZsk iKdk j?. 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N      (;) Bshi/ ti'A fJj fejk ik ;edk j? fe e/tb nfGnk; d/ fB:w iK gqGkt d/ fB:w T[Zs/ 
fBoGo ofjD s/ f;ZfynkoEh dh f;Zfynk^gqfefonk ftZu fJSkwJh T[Bsh BjhA j[zdh pbfe fJBQK 
fszBK fB:wK d/ fJbktk ftnesh BthBsk, ;gPNsk ns/ ;fjukosk d/ nkXko T[Zs/ f;Zfynk 
eodk j?. 
     (j) f;Zfynk Bkb ;zpzfXs j'o r"D fB:w ftuko ;fjukoh T[Zs/ nkXkfos jB, fiBQK dk 
;zpzX :kdPesh d/ wB'ftfrnkB Bkb j?.  ftuko ;fjukoh ft;sfos nfXnB „:kdPesh ns/ 
G[ZbDPesh‟ nfXnkJ/ ftZu gq;s{s ehsk frnk j?. 
T[go'es nkb'uBktK d/ ofjzd/ j'J/ th EkoBvkJhe d/ w[Zy fB:wK ns/ r"D fB:wK dk f;Zfynk 
ftZu wjZstg{oD ;EkB j?.  fJj fB:w pkbeK dh f;ybkJh ftZu wjZstg{oD :'rdkB eod/ 
jB.  EkoBvkJhe d/ d[nkok gqshgkfds gfonk; ns/ rbsh d[nkok f;Zfynk ftXh ftZu 
T[go'es fB:wK dh gq;zfresk gqekfPs j[zdh j?. 

 

 
B'N;    f;Zfynk dk ;ko y'i ftZu Pkfwb j?.  fJ; gqeko pkbe B{z ouBkswe ekoiK d/ 

nkXko T[Zs/ nkgD/ nkg nB[Gt eoB ns/ f;Zfynk d/ bJh gq/fos eoBk ukjhdk j?. 
  

     gfonk; ns/ rbsh d[nkok f;Zfynk (Learning by Trial and Error)^ ikBtoK T[Zs/ eJh 
gq:'r eoB d/ pknd EkoBvkJhe B/ ;G s' gfjbK gfonk; ns/ rbsh d[nkok f;Zfynk dk 
fBo{gD ehsk.  EkoBvkJhe d/ Pk;soh gq:'r (Classical Experiment), fi; B{z T[; B/ fJZe 
G[Zyh fpZbh B{z fJZe gj/bh g/Nh (Puzzle Box) ftZu oZy e/ ehsk ;h, d/ nkXko T[Zs/ gfonk; 
ns/ rbsh d[nkok f;Zfynk ftXh dh ftnkfynk ehsh ik ;edh j?.  fJ;h gq:'r dk toDB 
gfjbK d/ g/iK ftZu ehsk ik u[zek j?.  EkoBvkJhe d/ nB[;ko id gqkDh d/ ;kjwD/ e'Jh BthA 
;wZf;nk T[sgzB j[zdh j? sK T[;dk jZb eoB d/ bJh T[j fe;h^Bk^fe;h gqeko dh gqshfefonk 
eoB brdk j?.  nkozG ftZu fJj gqshfefonktK rbsh Bkb GohnK j[zdhnK jB gozs{ 
gqshfefonktK B{z eod/^eod/ gqshfefonk ftZu ;zi'rsk Bkb ;cbsk fwb iKdh j?.  f;Zfynk d/ 
;zpzX ftZu gfonk; ns/ rbsh dk noE j? fe fe;h B{z f;Zyd/ ;w/A nkozG ftZu ;cbsk BjhA 
fwbdh, e[ZM^Bk^e[ZM rbshnK iK G[ZbK j' jh iKdhnK jB, gozs{ id eJh pko gfonk; ehs/ 
iKd/ jB sK jo/e gfon; d/ pknd rbshnK xZN j' iKdhnK jB.  fit/A^fit/A gfonk; ehsk 
iKdk j?, T[t/A^T[t/A rbshnK iK G[ZbK dh ;zfynk xZN j[zdh j? ns/ nzs ftZu nfijk ;wK th 
nkT[Adk j? fe ftnesh mhe Yzr Bkb ;jh ekoi eoB eoB ftZu ;cb j' iKdk j?.  t{vtoE 
(Woodworth) B/ nkgDh g[;se „Psychology‟ ftZu gfonk; ns/ rbsh d[nkok f;Zfynk 
ftXh d/ fBwB fbys ;'gkD dZ;/ jB^ 
     (T) fe;h fNZu/ sZe gj[zuD dh ssgosk, 
     (n) fNZu/ sZe gj[zuD dk wkor ;gPN o{g s'A fdykJh Bk d/Dk, 
     (J) go;fEshnK dk ikfJik b??Dk ns/ ;zGkfts wkor B{z bZGDk ns/ T[jBK B{ z niwkT[Dk, 

ns/ 
     (;) nzs ftZu ;jh wkor B{z gk b?Dk, 
 

gfonk; ns/ rbsh d[nkok f;Zfynk dhnK go;fEshnK ^ gfonk; ns/ rbsh d[nkok f;Zfynk 
dh fefonk ftZu fBwB fbys go;fEshnK T[sgzB j[zdhnK jB^ 
(1) f;ZyD tkb/, Gkt f;fynkoEh ftZu nzsoB'd (Drive) j'Dk io{oh j?.  nzsoB'd jh f;Zfynk 
dh gq/oDk fdzdk j?.  ns/ T[; B{z fefonkPhb pDkT[Adk j?.  G[Zy fJZe nzsoB'd (ukbB) j?.  
EkoBvkJhe d/ gq:'r ftZu n;hA d/fynk j? fe G[Zy B/ jh fpZbh B{z f;Zfynk (fgzio/ dk dotkik 
y'bDk f;ZyDk) d/ bJh gq/fos ehsk. 
(2) nzsoB'd dh ;zs[PNh ftZu id o[ektN g?Adh j?, se ftnesh gfonk; eodk j?.  gfonk; 
ns/ rbsh j[zd/^j[zd/ T[j nzs ftZu f;Zy iKdk j?. 
(3) nzsoB'd dh ;zs[PNh d/ bjh gq:'iB (nzdkI) s'A p/b'VhAdhnK fefonktK (Random 

Activities) j[dhnK jB, feT[Afe f;ZfynkoEh B{z ;jh fefonk dk frnkB BjhA j[zdk ^ fit/A, 
fpZbh dh p/b'VhAdh T[Sb^e[Zd. 
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(4) io{oh fefonktK d[nkok ;z:'r Bkb jh fefonktK d/ j'D s/ nukBe ;cbsk fwb iKdh j?. 
EkoBvkJhe d/ nB[;ko gfonk; ns/ rbsh d[nkok f;Zfynk ftXh ftZu fBwB fbys fttjkfoe 
nt;EktK gkJhnK iKdhnK jB^ 
(1) fNZuk^ f;Zfynk d/ bJh fe;h fNZu/ dk j'Dk io{oh j?.  fNZu/ dk frnkB j'D s/ jh f;Zfynk 
fefonk eoB ftZu ssgosk fdykJh d/t/rh. 
(2) wkBf;e ;fEsh dk mhe j'Dk^ ftnesh dh wkBf;e ;fEsh mhe j'D s/ jh T[j ;wZf;nk dk 
jZb eoB dk gfonk; eodk j? ns/ ;wZf;nk d/ jZb d/ bJh ;zGt wkorK B{z y'idk j?.  i/eo 
wkor ftZu o[ektN nkT[Adh j? sK T[j d{i/ wkor B{z ngDkT[Adk j?. 
(3) fNZuk^gqkgsh ftZu o[ektN^ o[ektN T[sgzB j'D s/ jh ;wZf;nk T[sgzB j[zdh j? ns/ ;wZf;nk 
dk jZb eoB d/ bJh jh ftnesh gfonk; eodk j?. 
(4) gfonk; ^ o[ektNK nkT[D s/ ftnesh gfonk; eodk j?.  nc;bsk fwbD T[Zs/, fJZe d/ 
pknd d{ik gfonk; ehsk iKdkk j?.  fJj gfonk; se se ikoh ofjzdk j? id sZe fe fNZu/ dh 
gqkgsh Bk j' ikt/. 
(5) nke;fwe ;cbsk ^ pko^pko gfonk; eoB s/ edh^edh ;z:'r Bkb ;cbsk fwbdh j?. 
(6) ;jh fefonk dk ;EkJheoB ^ eJh pko gfonk; eoB ftZu id nukBe ;jh fefonk dh 
ikDekoh j[zdh j? sd fNZuk^gqkgsh d/ bjh T[; ;jh fefonk B{z u[D fbnk iKdk j?.  ;jh fefonk 
B{z pko^pko d'jok e/ T[;dk ;EkJheoB ehsk iKdk j?. 
(7) ;jh fefonk dh u'D ^ fJj f;Zfunk dh nkyoh nt;Ek j?.  fJ; ftZu ;jh fefonk dh u'D 
j'D s/ gfonk; ;cb j' iKdk j? ns/ rbsh BjhA j[zdh. 
gfonk; ns/ rbsh f;Zfynk ftXh dh f;Zfyne T[g:'rsk ^ gfonk; ns/ rbsh f;ZyD ftXh dh 
f;Zfynk ftZu wjZstg{oD T[g:'rsktK fBwB fbys jB^ 
(1) fJj ftXh fJZe gqeko s'A ;[Xko dh ftXh j?.  fJ; d/ d[nkok nkgDh gfjbK dh, ehsh rJhnK 
rbshnK s'A i' nB[Gt gqkgs eodk j?, T[j s'A bkg T[mkT[Adk j?. 
(2) pkbeK ftZu fBozso :sB eoB Bkb mfjokU ns/ fwjBs d/ r[DK dk ftek; j[zdk j?. 
(3) fJ; ftXh ftZu i' fefonktK pkbe B{z ;cb brdhnK jB, T[; B{z T[j d[jokT[Adk j?.  fJj 
fefonktK T[s/ie d/ o{g ftZu f;Zfynk d/ bJh  T[; B{z gq/oDk gqdkB eodhnK jB.  T[j ;cb 
fefonktK dh u'D d[nkok f;Zydk j?.  fJ; bJh e[ZM wB'ftfrnkBeK B/ fJ; ftXh B{z „;cb 
gqshfefonktK dh u'D d[nkok f;Zfynk‟ (Learning by Selection of the Successful 

Variation) th fejk j?. 
(4) fJj ftXh nfGnk; T[Zs/ nkXkfos j?.  fJ; bJh f;Zfynk j'fJnk ekoi ;EkJh j' iKdk j?.  
fJ; gqeko f;Zfyne B{z, i/eo pkbe fe;h eko ftZu n;cb j' iKdk j? sK T[; B{z eJh pko 
gfonk; eoB d/ bJh, T[s;kfjs eoBk ukjhdk j?.  fJj ftXh rzGho ftfPnK fit/A ^ rfDs, 
ftfrnkB, ftnkeoD nkfd d/ bJh pj[s T[g:'rh j?.  rfDs d/ gqPBk dk jZb, gfonk; ns/ 
rbsh d[nkok eoB dk w"ek gqdkB eoBk ukjhdk j?.  fJ; ftXh s'A pkbe B{z finkdk bkG j[zdk 
j?.  pko^pko gfon; eoe/ i' ;cbsk fwbdh j?, T[j ;EkJh j[zdh j?. 
(5) fJ; ftXh d/ d[nkok id pkbe B{z fNZuk gsk ofjzdk j? gozs{ fNZuk gqkgsh dk sohek BjhA gsk 
j[zdk j?, sd T[j nkgD/ nkg gfonk; eodk j?.  fJ; Bkb T[; ftZu nksw^fBoGosk ns/ 
nkswftPtk; d/ r[D T[sgzB j' iKd/ jB.  fJj r[D Gkth ihtB ftZu nkT[D tkbhnK T[jBK 
go;fEshnK ns/ ;wZf;nktK dk ;cbskg{ote jZb bZGD ftZu :'rsk gqkgs eBr/, fiBQK fNZuk 
sK T[jBK B{z gsk j't/rk gozs{ T[; B{z gqkgs eoB dk wkor BjhA. 
(6) fJj ftXh pj[s S'N/ pkbeK d/ bJh T[g:'rh BjhA j?. 
(7) fJj ftXh wzd^p[ZXh pkbeK d/ bJh ftP/P o{g s'A T[g:'rh j?. 
EkoBvkJhe d/ f;Zfynk ;zpzXh ftuko dk ft;sfos toDB eoB s'A fJj ;gPN j[zdk j? fe T[;d/ 
f;XKs, gq:'r, ftXh, ns/ fB:w nkfd f;Zfynk wB'ftfrnkB d/ y/so ftZu wjZstg{oD ;EkB 
oZyd/ jB, fiBQK dk f;ybkJh^f;Zfynk gqfefonk ftZu ;cbskg{ote gq:'r ehsk ik ;edk j?. 
 

B'N 
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B'N 8H3 ;ko nzP (Summary) 

 f;Zfynk d/ e[ZM gqw[Zy f;XKsK d/ nB[;ko gktb't, EkoBvkJhe, e'jbo ns/ ;feBo d/ 
f;XKs T[b/y:'r jB. 

 fe;h wB'frfrnkBe iK wB'ftfrnkBe ;zgodkJ/ d/ d[nkok f;Zfynk d/ XkoDk dk 
;gPNheoB jh f;Zfynk f;XKs j?.  fJ; d/ nB[;ko f;Zfynk ;zpzXh ;wZf;nktK dk 
ftnkge jZb gq;s{s ehsk frnk j?.  f;Zfynk f;XKsK ftZu fJZeo{gsk io{oh BjhA 
j?. 

 
8H4 Ppde'P (Keywords) 

1H nzsoB'd ^ gq/fos eoBk 
2H ;fjukoh ^ ;zr, ;kE. 
 
8H5 nfGnk; gqPB (Review Questions) 

1H EkoBvkJhe d/ „T[s/ie^nB[fefonk nB[pzX f;XKs‟ T[Zs/ gqekP gkU. 
2H EkoBvkJhe d[nkok toBD ehs/ f;Zfynk d/ w[Zy ns/ r"D fB:wK B{z ;wMkU. 
 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (J)        2H  (n)       3H  (J)        4H  (n) 
 
8H6 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB ^ n?;Hn?uH f;zBjk ns/ ouBk Powk, nNbKfNe 
gpfbe/PB, BthA fdZbh. 

3H pZfunk ftZu f;Zfynk dk wjZst ns/ ikDekohnK ^ ;hwk u'gVk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

4H f;Zfynk wB'ftfrnkB ^ n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 
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fJekJh^9L gktb't dk nB[e{fbs gqshtosB f;XKs 
ns/ T[;d/ f;Zfyne gqGkt 

(Pavlov’s Conditioned Theory and its 
             Educational Implications)                 . 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 
9H1 gktb't dk nB[e{fbs gqshtosB f;XKs (Pavlov‟s Conditioned Reflex Theory) 
9H2 f;Zfynk ftZu nB[e{fbs gqshtosB f;XKs dh T[g:'rsk ns/ wjZst (Utility and 

Importance of Conditioned Reflex Theory in Education) 
9H3 ;ko nzP (Summary) 
9H4 Ppde'P (Keywords) 
9H5 nfGnk; gqPB (Review Questions) 

9H6 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 f;Zfynk ;zpzXh gktb't d/ nB[e{fbs gqshtosB d/ f;XKs B{z ;wMD ftZu. 
 nB[e{fbs gqshtosB f;Xks d/ f;Zfyne gqGkt B{z ;wMD ftZu. 

 

 

ikDekoh (Introduction) 

nB[e{fbs gqshtosB f;Xks dk gqshgkdB nkJhHghH gktb't (1849^1936) B/ ehsk.  T[j o{; dk 
fBtk;h ns/ gqf;ZX Poho ftfrnBe ;h.  T[; B{z 1904 ftZu gkuB gqfefonk T[Zs/ ehs/ rJ/ 
ekoiK d/ bJh B'pb g[o;eko gqdkB ehsk frnk ;h.  n;b ftZu T[j e[ZfsnK d/ gkuB ftZu bko 
d/ o;kt dh G{fwek dk nfXnB eo fojk ;h, sd jh T[;B/ fJj d/fynk fe e[Zs/ d/ bko o;kt 
ftZu T[; ;w/A tkXk j' iKdk j? id G'iB nkT[Adk j? ns/ G'iB fbnkT[D tkb/ dk g?oK dh nktkI 
;[DkJh fdzdh j?.  fJ;h xNBk d/ ntb'eB d/ pknd T[; B/ f;Zfynk ;zpzXh f;XKs gqshgkfds 
ehsk.  fJ; gqeko T[j 50 ;kb dh T[wo ftZu wB'ftfrnkB pD frnk.  nkgD/ fJ; f;XKs dk 
go;ko eoB d/ bJh T[; B/ d' g[;seK Conditioned Reflexes ns/ Lactures on Conditioned 

Reflexes gqekfPs eokJh.  fJ; f;Xks B{z ;wpZX gqshtosB, ;wpX gqshfefonk, nB[e{fbs 
nB[fefonk nkfd BkwK s'A ikfDnk iKdk j?, gozs{ gktb't d[nkok ehs/ rJ/ e[Zs/ T[Zs/ gq:'r d/ 
T[dkjoD T[Zs/ nkXkfos f;XKs B{z „Pk;soh nB[e{bB f;XKs‟ dk Bkw fdZsk frnk j?.  fJ; 
f;XKs d/ ;o{g d/ nkXko s/ fJ; B{z „nB[fefonkswe nB[pzX f;XKs‟ dk th Bkw fdZsk frnk j?.  
fJZE/ w[Zy rZb j? gktb't d[nkok e[Zs/ T[Zs/ gq:'r eoe/  T[;d/  BshfinK  B{z f;Zfynk d/ y/so 
ftZu wB[Zyh fttjko T[Zs/ bkr{ eoBk dk ftuko ftnes eoBk.  fJ; gqeko ;G s'A gfjbK 
gktb't d/ Pk;soh gq:'r B{z ;wMDk io{oh j?. 
 
9H1 gktb't dk nB[e{fbs gqshtosB f;XKs 
      (Pavlov’s Conditioned Reflex Theory) 

gktb't dk Pk;soh gq:'r ^ gktb't B/ nkgD/ gq:'r fJZe gq:'rPkbk ftZu fJZe e[Zs/ T[Zs/ ehsk.  
T[; B/ e[Zs/ dh bko rozEh ftZu nkgo/PB eoe/ fJZe Bth brk fdZsh, i' fJZe pheo ftZu frosh 
;h, fi; s'A bko d/ froB dk ntb'eB ehsk ik ;e/. fJ; gqhyD ftZu fJZe e[Zs/ B{z gqshfdB fJZe 
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B'N fBPfus ;w/A T[Zs/ G'iB fdZsk iKdk ;h.  G'iB B{z d/ye/ e[Zs/ dh bko NgeD brdh ;h.  G'iB 
dh gq;s{sh fJZe ;[Gkfte T[s/ie ns/ fJ; T[s/ie Bkb bko dk NgeDk ;[Gkfte nB[fefonk 
;h.  gktb't B/ d{i/ ;w/A ftZu xzNh pikJh i' fJZe n;[Gkfte T[s/ie ns/ fJ; T[s/iBk Bkb 
e[Zs/ dk u"ezBk j'Dk, ezB yV/ eoBk nkfd n;[Gkfte nB[fefonk ;h.  fJ; d/ pknd gktb't B/ 
G'iB dh gq;s{sh ns/ xzNh dh nktkI fJeZm/ pikJh Gkt ;[Gkfte ns/ n;[Gkfte T[s/ie fJeZm/ 
gq;s{s ehs/ rJ/ fi; Bkb nB[fefonk d/ o{g ftZu e[Zs/ B/ bko NgekJh.  fJj d'B'A T[s/ieK dh 
fJZe nB[fefonk ;h.  fJj eow gktb't B/ gq:'rPkbk ftZu eJh pko d[jokfJnk fi;d/ 
d[nkok G'iB s/ xzNh ns/ ;[Gkfte T[s/ie s/ n;[Gkfte T[s/ie ;wpZX gqshtoss ns/ nB[e{fs 
(Conditioned) j' rJh.  j[D fsZi/ uoD ftZu gktb't B/ e/tb xzNh dh nktkI fdZsh Gkt 
e/tb n;[Gkfte T[s/ie gq;s{s BjhA ehsk, G'iB gq;s{s BjhA ehsk, sK th e[Zs/ B/ bko Ngek 
fdZsh.  fJZE/ fJj rZB wjZstg{oD j? fe G'iB o{gh T[s/ie xzNh o{gh T[s/ie ftZu gqsh;Ekgh 
(Substitute) j' rJh.  fJjh gqsh;Ekgh (Substitution) f;Zfynk j? fi; B{z gktb't B/ 
nB[e{fbs gqshtosB (Conditioned Reflex) dk Bkw fdZsk.  nZi d/ wB'ftfrnkBeK B/ 
gktb't d/ nB[e{fbs gqshtosB B{z Pk;soh nB[e{bB (Classical Conditioning) dk BK fdZsk 
j?. 
gktb't d/ gq:'r d/ T[go'es toDB B{z fBwB ;{uh nB[;ko ;gPN ehsk ik ;edk j?^ 

  

  

 nB[e{bB d/ gfjbK dh ;fEsh 

;[Gkfte T[s/ie^G'iBHHHHHHHHHHHHHHHHHHHHHHHHH;[Gkfte nB[fefonk^bko dk o;kt 
n;[Gkfte T[s/ie^xzNhHHHHHHHHHHHHHHHHHHHHHHHn;[Gkfte nB[fefonk^ezB yV/ eoBk 

 nB[e{bB dh ftZu dh ;fEsh 

;[Gkfte T[s/ie^G'iB ns/ 
n;[Gkfte T[s/ie^xzNhHHHHHHHHHHHHHHHHHHHHHH;[Gkfte nB[fefonk^bko dk o;kt 

(fJj ;fEsh eJh pko d[jokJh rJh) 
 nB[e{bB d/ pknd dh ;fEsh 

n;[Gkfte T[s/ie^xzNhHHHHHHHHHHHHHHHHHHHHHHHHH;[Gkfte nB[fefonk^bko dk o;kt 
  

 (fJ; ;fEsh ftZu ;[Gkfte T[s/ie^G'iB dk b'g j'D s/ th bko dk o;kt j'fJnk) 

      gktb't B/ nkgD/ ;ko/ gq:'r fB:zsfos dPktK d/ nzsors fe;h o[ektN s'A w[es nto'Xh 
ewo/ ftZu ehs/.  gktb't dk nB[e{fbs gqshtosB dk f;Xks f;Zfynk d/ :zsfoe T[gkrw T[Zs/ 
nkXkfos j?.  gktb't d/ T[go'es gq:'r ;{uh s'A ;gPN j' iKdk j? fe ^ “Pk;soh nB[e{bB 
fJZE gqfefonk j? fi; ftZu n;[Gkfte T[s/ie ;[Gkfte T[s/ie d/ Bkb fwb e/ T[;dhnK 
;kohnK ftP/PsktK B{z gqkgs eo b?Adk j?.”  (Classical Conditioning may be defined as 

“A process in which an unnatural stimulus by pairing with a natural stimulus, 
acquires all the characteristics of natural stimulus.) 
     gktb't d/ gq:'r ftZu n;hA d/yd/ jK fe gfjbK xzNh dh X[Dh T[Zs/ bko dk o;kt BjhA j[zdk 
j;h, bko dk o;kt G'iB gq;s{s eoB s/ jh j[zdk ;h.  sd pknd ftZu G'iB d/ Bkb xzNh dh 
X[Dh ehsh iKdh ;h fi; dh nB[fefonk ftZu bko dk o;kt j[zdk ;h, fJ; o;kt dk wkg ehsk 
iKdk ;h.  fJj gq:'r eJh pko d[jokfJnk frnk ns/ fJj d/fynk frnk fe X[Dh dh 
nB[fefonk s'A o;kfts bko dh wksok tXD bZrh.  fJZE/ ;gPN j? fe ;pbheoB d[nkok fJZe 
nB[fefonk nB[e{fbs ns/ nB[pzfXs (Conditioned) j[zdh j?.  fJZE/ G'iB d/D s'A gfjbK bko 
o;kt fefonk (Salivating Process) B{z wkBf;e iK ebgBk gq;s{s o;kt (Psychic 

Secretion) efj ;ed/ jK i' fe Pk;soh nB[e{bB (Classical Conditioning) dk nkXko j?.  
gktb't B/ gqshtosB (Reflex) dh d'A GktK ftZu tzv ehsh  j? ^ Pohos ns/ wkBf;e 
(Physiological and Psychic Reflexes).  wkBf;e gqshtosB fefonk fe;h ftP/P nB[Gt 
dk jh Bshik j[zdh j?.  fJ;h  B{z n;hA  nB[e{fbs  ns/ ;wpX  ;fji  fefonk (Conditioned 
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Reflex Action) efjzd/ jK.  id fe;h go;fEsh d/ Bkb fe;h nB[fefonk (Response) B{za, 
fiBQK dk gfjbK s'A e'Jh gko;gfoe ;zpzX BjhA j[zdk, T[; B{z ;wpX ehsk iKdk j? sK T[; ;fEsh B{z 
nB[e{bB, ;wpXheoD iK ;pbheoD (Conditioning) fejk iKdk j?.  fJ; ;gqeko ;wpXheoD 
fJZe ;kXkoD fefonk j?.  fi; ftZu fJZe T[s/ie dk d{i/ Bkb :zsfoe gqsh;EkgB 
(Mechanical Substitution) j[zdk j?.  Gkt/A fe ;fji fefonktK (Reflex Action) ftZu e'Jh 
gfotosB BjhA ehsk ik ;edk, gozs{ T[jBK B{z ;wpX ehsk ik ;edk j?.  d{i/ PpdK ftZu, 
T[jBK B{z w{b T[s/ie d/ fJbktk fJZe j'o T[s/ie Bkb th gqekP ftZu fbnkfJnk ik ;edk j?, 
fit/A ^ G'iB B{z xzNh d/ Bkb ;wpX eoe/ bko d/ fo;kt j'D dh fefonk. 
     fJ;h ekoB gktb't B/ G'iB B{z th nB[e{fbs T[s/ie fejk j?.  xzNh dh X[Dh d'A rZbK gq;s{s 
eodh j? ^ gqhyD d/ nkozG ftZu T[j nB[e{bB T[s/ie ;h feT[AFe fJ; dk T[g:'r bko nB[fefonk 
B{z nB[e{fbs eoB d/ bJh ehsk frnk ;h.  id nB[pzXB iK nB[e{bB j' frnk sK fJ; B{z 
nB[e{fbs iK nB[pzfXs T[s/iBk fejk frnk, feT[Afe fJ; ftZu fJZe gqGkt ;h i' gfjbK fJ; ftZu 
BjhA ;h, Gkt bko fo;kt  nB[fefonk  B{z  ikfrqs eoBk.  nB[e{bB  d/  pknd  fJ;  B{z 
nB[e{fbs nB[fefonk dk Bkw fdZsk frnk feT[Afe j[D T[j xzNh XDh d/ gqsh nB[pzfXs j' rJh 
;h.  nb[pzfXs T[s/ie (G'iB) ns/ nB[pzXB T[s/ie (xzNh) B{z fwbk e/ nB[pzXB fefonk fejk 
frnk. 
gktb't B/ ;kXkoX o{g ftZu nfij/ T[s/ie ns/ nB[fefonk B{z ;[Gkfte nB[fefonk fejk j?.  
G'iB B{z d/y e/ bko NgeD dh nB[fefonk ftZu G'iB B{z fJZe ;[Gkfte T[s/ie ejKr/ ns/ bko 
fo;kt B{z fJZe ;[Gkfte nB[fefonk.  edh^edh ;[Gkfte T[s/ie dh nB[fefonk d/ ;w/A T[ZE/ e[ZM 
j'o T[s/ie, fiBQK B{z n;[Gkfte T[s/ie efjzd/ jB, ofjzd/ jB fit/A ^ G'iB d/ Bkb T[g;fEs 
ftnesh.  fJ; f;XKs d/ nB[;ko id e'Jh j'o n;[Gkfte T[s/ie eJh pko ;[Gkfte T[s/ie d/ 
Bkb gq;s{s j[zdk j? sK ftnesh T[; j'o n;[Gkfte T[s/ie (G'iB d/ T[g;fEs ftensh) d/ gqsh 
th ;[Gkfte nB[fefonk eoB brdk j?.  fJ; gqeko d/ nB[pzXB B{z T[Zu Pq/Dh nB[e{bB (Higher 

Order Conditioning) fejk iKdk j?. 

B'N 

 
eh s[;hA ikDd/ j'    G'iB B{z d/ye/ bko NgeD dh nB[fefonk ftZu G'iB fJZe ;[Gkfte T[s/ie j? 

ns/ bko fo;kt ;[Gkfte nB[fefonk. 

 

 

     T[Zu Pq/Dh nB[e{bB (Higher Order Conditioning)^ gktb't B/ nkgD/ gq:'r B{z nZr/ 
tXkT[Ad/ j'J/ gkfJnk fe fJZe n;[Gkfte T[s/ie d/ Bkb fe;h d{i/ n;[Gkfte T[s/ie B[z ekb 
;kwhg ftZu gq;s{s eoB s/ d{i/ n;[Gkfte T[s/ie th ;pbheoD dk ekoi eodk j?.  d{i/ 
n;[Gkfte T[s/ie Bkb ;[Gkifte nB[fefonk ikfrqs eoBk jh T[Zu Pq/Dh dk nB[e{bB j?. gktb't 
B/ fJ; gq:'r ftZu, id e[Zs/ B/ xzNh dh X[Dh ;[De/ bko fo;kt nkozG eo fdZsh sK xzNh d/ Bkb 
d{i/ n;[Gkfte T[s/ie gqekP dh feoBK B{z th gq;s{s ehsk.  nfijk eJh pko ehsk frnk e[ZM 
fdBk pknd d/fynk frnk e[Zs/ B/ gqekP dh feoB (d{i/ n;[Gkfte T[s/ie) d/ye/ bko NgekJh.  
fJ; gq:'r ftZu gqekP dh feoB d/ye/ bko NgekT[D dh nB[fefonk jh T[Zu Pq/Dh nB[e{bB j?, 
feT[Afe nozfGe ;pbB iK ;[Gkfte T[s/ie (G'iB) d/ bkb edh th d{i/ n;[Gkfte T[s/ie (gqekP 
dh feoB) gq;s{s BjhA ehsh rJh ;h. 

     T[Zu Pq/Dh nB[e{bB d/ fJbktk gktb't ns/ T[jBK d/ ;fj:'rhnK B/ e[Zs/ T[Zs/ eJh gqeko d/ 
gq:'r ehs/ ns/ T[jBK d/ BshfinK d/ nkXko T[Zs/ j'o th wjZstg{oD XkoDktK gq;s{s ehshnK i' 
nB[e{bB f;Zfynk f;XKs B{z ns/ finkd ftEko gqdko eod/ jB.  fJj XkoDktK fBwB fbys 
jB^ 

     nB[e{fbs T[s/iB ns/ nD^nB[e{fbs T[s/iBk d/ ftZu ;zpzX (Temporal Relationship 

between Conditioned Stimulus and Unconditioned Stimulus) ^ e[s/ T[Zs/ ehs/ rJ/ gq:'rK 
ftZu gkfJnk frnk fe nB[H !T[H! (CS) ns/ nDnB[H !T[H! (UCS) d/ ftZu sd jh ;zpzX ;Ekfgs 
j[zdk j? id fe fJZe fBPfus wksok ftZu ekb B/V/ j't/.  gktb't d/ gq:'r ftZu CS ns/ UCS 
ftZu 5 ;?fezv dh B/Vsk Bkb nB[e{bB f;Zfynk d/yh rJh j?.  ekb B/Vsk fszB ;fEshnK jB^ 
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B'N      (T) ;wekfbe nB[e{bB (Simultanious Conditioning) ^ id nB[e{fbs T[s/iBk (CS) 

ns/ nD^nB[e{fbs T[s/iBk (UCS) fJeZm/ gq;s{s ehsk ikt/, fit/A^ 

  
 
 
 
 
 
 
 
 

      (n) d/o nB[e{bB (Delayed Conditioning) ^ id nB[e{fbs T[s/iBk gq;s{s eoB d/ 

e[ZM gb pknd nB[e{fbs T[s/iBk gq;s{s ehsh ikt/, fit/A  

  
 
 
 
 
 
 
 
 

      gq:'rK ftZu gkfJnk frnk fe d/o nB[e{fbs fefonk ;G s'A finkdk gqGktPkbh j[zdh j?, 

fJ; ekb B/Vsk ftZu d'B'A T[s/iBktK ftZu ibd ;zpzX ;Ekfgs j' iKdk j?. 

     (J) nB[wkorh nB[e{bB (Trace Conditioning) ^ id nB[e{bB T[s/iBk d/ ftbzp 

nB[e{bB dh ;fEsh s'A, pj[s ;w/A pknd nB[e{bB T[s/iBk gq;s{s ehsh ikt/, fit/A^ 

  
 
 
 
 
 
 
 
 
 
 
 

  
     fJ; ;fEsh ftZu d'B'A T[s/iBktK d/ ftZu i/eo bzph ekb d{oh j? sK nB[e{bB d{Pe j' iKdk 
j?. 
     (;) fgZSb  w{zjK  nB[e{bB  (Backward Conditioning) ^ fgSb  w{zjK nB[e{bB T[j 

;fEsh j[zdh j? id fe nB[e{fbs T[s/iBk (UCS) nB[e{fb T[s/iBk (CS) s'A gfjbK gq;s{s ehsh 

iKdh j?, fit/A^ 
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!nB[H & nB[e{fbs, nDnB[H & nD^nB[e{fbs, T[H & T[s/iBk. 
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B'N 

     fJ; ;fEsh ftZu finkdkso nB[e{bB xfNs BjhA j' gkT[Adk. 
nb'g (Extinction) ^ gktb't B/ nkgD/ nZr/ d/ gq:'rK ftZu nB[e{fbs ns/ nD^nB[e{fbs 
T[s/iBktK B{z ekb B/Vsk d/ nkXko T[Zs/ fJeZm/ gq;s{s eoBk pzd eo fdZsk.  Gkt e/tb xzNh 
pikJh iKdh ;h ns/ G'iB BjhA gq;s{s ehskiKdk ;h fi; s'A e[ZM fdBK d/ pknd xzNh dh X[Dh 
T[Zs/ e[Zs/ B/ bko NgekT[Dk pzd eo fdZsk.  fJ;/ B{z gktb't nb'g gqfefonk (Extinction) dk Bk 
fdZsk j?.  e/tb xzNh dh X[Dh T[Zs/ e[Zs/ d/ bko fo;kt dk jo/e gfonk; d/ pknd wkg eoB s/ 
gkfJnk frnk fe bko dh wksok brksko xZN j[zdh rJh.  fJ; gqeko nb'gB nB[e{bB d/ ekoi 
B{z ysw eo fdzdk j? ns/ fJj xzNh dh X[Dh ns/ bko^nB[fefonk d/ ;fjukoh B{z ewi'o eo fdzdk 
j?, fi; gqeko nB[e{bB T[; ;fjuko B{z ;pfbs eo fdzdk j?. 
ssekfbe g[Bogqkgsh (Spontaneous Recovery) ^ nb'g ;zpzXh gq:'rK d/ BohyDK ftZu d/fynk 
frnk fe nB[e{bB g{oh soQK ysw BjhA j' iKdk, pbfe nB[e{fbs gqfefonk ftZu gqsho'X ;woEk 
dk ftek; j' iKdk j?.  w"orB ns/ fezr (Morgan and King) d/ nB[;ko “nb'g nB[e{bB 
d[nkok fJeZmh ehsh nB[fefonk dk gqsho'X eoB dh f;Zfynk gqfefonk j?.”  (Extinction is a 

process of learning to inhibit the response acquired in conditioning.) 
i/eo T[;h nB[e{fbs ns/ nD^nB[e{fbs T[s/iBktK B{z d[pkok eJh pko gq;s{s ehsk ikt/ sK ibd 
jh ekb B/Vsk d/ nkXko T[Zs/ d'B'A T[s/iBktK ftZu ;zpzX ;Ekfgs j' iKdk j?.  fit/A fe fJZe xNBk 
dk UMb j' ikD s/ T[j G[Zb ikD ns/ d[pkok xfNs j'D s/ :kd nkT[D dh fefonk.  T[dkjoD d/ 
bJh id e[ZM fdBK sZe G'iB ns/ xzNh^X[Dh Bkb^Bkb gq;s{s BjhA ehs/ rJ/ sK fJj d/fynk 
frnk fe e/tb xzNh dh X[Dh T[Zs/ e[Zs/ dk bko fo;kt pzd j' iKdk j? ^ fJj fefonk nb'gB j?.  
gozs{ d[pkok G'iB ns/ xzNh^X[Dh B{z ekb B/Vsk ftZu gq;s{s eoB s/, e[Zs/ B/ e/tb xzNh X[Dh j'D 
s/ bko NgekT[Dk nkozG eo fdZsk ^ fJj fefonk ssekfbe g{Bogqkgsh j?. 
gqsho'XB (Inhibition) ^ gqsho'XB, nB[e{bB ;Ekfgs eoB dh fefonk ftZu, T[j fefonk j? fi; 
ftZu e'jh j'o T[s/iBk nB[e{fbs nB[fefonk ftZu gqsho'X T[sgzB eo d/t/.  gqsho'XB d' ekoBK 
s'A j' ;edh j? ^  (T)  nzdo{Bh  ekoB ^ fi; ftZu e'Jh nzdo{Bh gqsho'Xe sZe fefonkPhb j[zdk 
j?, ns/ (n) pkjoh ekoB ^ fi; ftZu tksktoD dk pkjoh e'Jh gqsho'Xe sZs fefonkPhb j[zdk 
j?. 
;kXkoBheoD (Generalization) ^ ;kXkoBheoD T[j gqfefonk j? fi; ftZu nB[fefonk Bkb 
;zpzfXs T[s/iBk Bkb fwbdh i[bdh T[s/iBk T[;h d/ ;wkB gqshs j[zdh j?.  T[dkjoD ti'A i/eo 
e[Zsk xzNh dh X[Dh T[Zs/ bko NgekT[Dk f;Zy frnk j? sK T[j w/NokB'w dh X[Dh T[Zs/ th bko 
NgkekT[Adk j?, feT[Afe xzNh ns/ w/NokB'w dh X[Dh fwbdh^i[bdh j?. 
;pbheoB (Reinforcement) ^ nB[e{bB gqfefonk ns/ nb'g gqfefonk ftZu i' nzso j? t[j 
xzNh dh X[Dh d/ pknd nB[e{fbs T[s/ie (G'iB) d/ gq;s{s eoB dk j?.  fJ; nzso s'A ;gPN 
j[zdk j? fe ;fjuko wip{s (;pb) j' fojk j?, iK ewi'o.  nB[e{fbs nB[fefonk B{z pDkT[D d/ 
bJh ;pbheoB dk j'Dk io{oh j?.  gktb't d/ gq:'r Bkb f;Zfynk d/ fJZe gqf;ZX f;XKs 
„;pbheoB d/ f;XKs‟ dk fBowkD j'fJnk.  wB'ftfrnkBe ;feBo ns/ jb PqhwkB B/ f;Zfynk d/ 
fJ;h gZy (gqpb iK ;bpheoB) T[Zs/ i'o fdZsk j?, fJ; bJh T[jBK d/ f;XKsK B{z ;pbheoB dk 
f;XKs fejk frnk j?. 
nB[e{fbs gqshtosB d[nkok f;Zfynk (Learning by Conditioned Reflex)^nB[e{fbs gqshtosB 
d[nkok f;Zfynk d/ Pk;soh gq:'rK d[nkok ;wfMnk ik ;edk j? fi;dk T[b/y fgSb/ g/iK T[Zs/ 
ehsk ik u[Zek j?. fJj nB[e{fbs gqshtosB d[nkok f;Zfynk dk fJZe nkozfGe ns/ T[fus 
T[dkjoD j? fi; B{z ftfdnkoEhnK B{z ;wMkT[D d/ bJh io{o fBo{gs eoBk ukjhdk j?. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N ;t?^w[bnzeD (Self Assessment) 

;jh ftebg u[D'^ 

   1H „nB[e{fbs gqshtosB‟ f;XKs d/ gqD/sk e"D jB^ 

      (T) EkoBvkJhe   (n) e'jbo   (J) gktb't 

   2H ;zB 1904 ftZu „gkuB fefonk‟ T[Zs/ ehs/ rJ/ ftP/P ekoiK ;zpzXh B'pb g[o;eko i/s{ 
;B^ 

 

      (T) e'jbo   (n) gktb't   (J) ;feBo 

   3H f;Zfynk Bkb ;zpzfXs gktb't dh ouBk j?^ 

      (T) n?Bhwb fJzN/bhi?A; (Animal Intelligence)  
      (n) ezvhPzv focb/e;/; (Conditioned Reflexes) 
      (J) vkfJBfwe fET{ohI (Dynamic Theories) 

ihH n?;H n?Avo;B B/ nB[e{fbs gqshtosB d[nkok f;Zfynk gqfefonk dk T[b/y fJ; gqeko ehsk 
j? ^ “nB[e{fbs gqshtosB nB[fefonk ftZu fJZe ftP/P T[s/ie d/ cb;o{g i' nB[fefonk 
;kXkoD o{g s'A j[zdh j? T[;dh u'D eo bJh iKdh j? fe T[j T[s/ie nB[fefonk gqkDh eh w{b 
gqtosh d/ ekoB fJZe gqeko dh f;Zfynk j?.  fJ; d/ pknd w{b T[s/ie  d/ Bkb  fJZe BtK 
T[s/ie fdZsk iKdk j? ns/ sd fJj d/fynk iKdk j? fe fJ; Bt/A T[s/ie Bkb jh T[jh 
nB[fefonk j[zdh j? i' w{b T[s/ie s'A j[zdh ;h.  fJ; gqeko nB[e{fbs gqshtofss nB[fefonk 
d[nkok j'D tkbh f;Zfynk ftZu nB[e{fbs nB[fefonk Bt/A T[s/ie d/ Bkb nB[e{fbs j' iKdh 
j?.” 
fJ;h gqeko ftnesh nB[e{fbs gqshtosB fefonk d[nkok f;Zfynk eod/ jB.  pkbeK ftZu 
vo, fxDk, gq/w ns/ nkdsK dk ekoB fJj ;zpzXheoB j[zdk j?.  T[dkjoD ti'A ^ pkbe dk 
jB/to/ iK ikBto s'A voBk ;[Gkfte BjhA j?, pbfe n;[Gkfte T[s/ieK Bkb ;zpzfXs iK 
nB[e{fbs j'D d/ ekoB j?.  fttjkotkdh wB'ftfrnke tkN;B (Watson) B/ fJZe pZu/ T[Zs/ 
fJj gqhyD ehsk, i' ikBtoK s'A BjhA vodk ;h ns/ yor'P Bkb y/vD ftZu pVk gq;zB j[zdk ;h.  
fJZe fdB sT[j yor'P d/ y/v fojk ;h sK fJZe vokT[D tkbh X[Dh ehsh rJh.  fJ; Bkb  
pkbe vo frnk.  fJ; X[Dh B{z id T[j yor'P d/ Bkb y/vdk ;h sK eJh pkjo d[jokfJnk 
frnk.  e[ZM fdBK d/ pknd T[j yor'P B{z d/y e/ T[; ;w/A th voB bZrk idfd vokT[Dh X[Dh 
BjhA ehsh iKdh ;h. 
nB[e{fbs gqshtosB f;XKs dk w[bnzeD ^ f;Zfynk d/ T[go'es f;XKs T[Zs/ nB[e{fbs 
nB[fefonk ftXh nkXkfos j?, i' fe nb'uBk s'A go/ BjhA j?, feT[Afe e[ZM wB'ftfrnkBeK B{z 
fJj f;XKs fJ; o{g ftZu nZi wzBD :'r BjhA j?.  fJ; ;pzX ftZu fBwB do;kJ/ ftuko 
gq;s{s jB^ 
(1) ;wpXheoD d[nkok f;Zfynk e/tb gP{nK ftZu nk;kB j?.  wB[Zy T[wo tkXD d/ Bkb fJ; 
fefonk d/ ;jko/ xZN jh f;Zydk j?.  w[Pfeb ftfPnK B{z f;ZyD ftZu fJ;dh T[g:'rsk BjhA 
j?. 
(2) ;wpheoD iK nB[e{bheoB ftP/P go;fEshnK ftZu ;jh ;zGt j[zdk j?.  fJj go;fEshnK 
n;[Gkfte j[zdhnK jB, idfe f;Zfynk brksko ;[Gkfte go;fEshnK ftZu j[zdh j?. 
(3) fJ; ftXh ftZu f;Zfynk BjhA j[zdh. 
(4) fJj ftXh nfGnk; s/ ns/ fJZe soQK BK b'G s/ finkdk pb fdzzdh j?.  n;[Gkfte T[s/ie 
B{z pko^pko T[g;fEs eoe/ f;Zfynk dh fefonk :zsoe pD iKdh j?, fi; ftZu e'Jh BthBsk 
BjhA j[zdh. 
fJ; Bkb fJj ;gPN j[zdk j? fe fJj ftXh iK f;XKs f;Zfynk dh g{oh soQK ftnkfynk BjhA 
;edh gozs{ e[ZM f;Zfynk ^ wB'ftfrnkBeK d/ nB[;ko f;Zfynk ftZu fJ; ftXh dh pj[s 
finkdk T[g:'rsk j? ns/ f;ybkJh ftZu fJj wjZstg{oD gZXsh j?. 
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fJekJh^9L gktb't dk nB[e{fbs gqshtosB f;XKs ns/ T[;d/ f;Zfyne gqGkt 
 

 
 Nk;e     nB[e{fbs gqshtosB fefonk d[nkok f;Zfynk dh gqfefonk ;wMkU. 

B'N 

 
9H2 f;Zfynk ftZu nB[e{fbs gqshtosB f;XKs dh T[g:'rsk ns/ wjZst  
    (Utility and Importance of Conditioned Reflex Theory in  
       Education)                                                                           . 

nB[e{fbs gqshtosB  fefonk  (Conditioned Reflex Action), ;wpX  gqsh^tosB, nB[e{fbs 
nB[fefonk, ;wpX nB[fefonk iK ;zpzXheoB dh fefonk d/ Bkw Bkb gqf;ZX gktb'r d[nkok w{b 
o{g s'A gqshgkfds f;Zfynk f;XKs ns/ ftXh f;Zfynk ftZu pj[s T[g:'rh ns/ wjZstg{oD j? 
feT[AFe ftnesh dh f;Zfynk dk nkozG fJZSkwJh nB[fefonk eoB d/ d[nkok j[zdk j?.  f;Zfyne 
ti'A nB[e{fbs gqshtosB f;XKs dh T[g:'rsk ns/ wjZst T[Zs/ fBwB fbys o{g s'A gqekP gkfJnk 
ik ;edk j?^ 
 

(1) pkbeK dh f;Zfynk ftZu ;wpXheoD dh fefonk d[nkok finkdk bkG T[mkfJnk ik 
;edk j?.  pkbnt;Ek ftZu pj[s ;kohnK fefonktK fe;h ftP/P t;s{ Bkb ;wpX j' 
iKdhnK jB ns/ pV/ j'D s/ th T[j ofjzdhnK jB, T[dkjoD ti'A ^ i/eo pkbe ftZu 
fe;h ftP/P t;s{ iK ftnesh d/ gqsh fe;h ekoB no{uh, fxDk iK vo T[sgzB j' iKdk 
j? sK pV/ j'D s/ th pkbe T[; gqeko dh t;s{ iK ftnesh d/ gqsh T[;h soQK dh 
gqshfefonk eodk j?.  pkbeK B{z jw/PK uzrhnK nkdsK f;ykT[D d/ bJh ;wpXheoD dk 
gq:'r fXnkB Bkb eoBk ukjhdk j?. 

(2) fJj ftXh p[oh nkdsK d/ fBtkoD, nkuoD ns/ fttjko pdbD ftZu ;jkfJsk eodh 
j?. 

(3) fJ; ftXh dh ;jkfjsk Bkb vo ;zpzXh wkBf;e o'rK dk T[guko ehsk ik ;edk j?. 
(4) nB[Pk;B ;Ekfgs eoB d/ dzv ns/ g[o;eko d/ f;XKs fJ;h ftXh T[Zs/ nkXkfos jB. 
(5) fJj ftXh pkbeK d/ ;wkfieoB ftZu ns/ tksktoD ftZu ;wk:'iB eoB ftZu ;jkfJsk 

fdzdh j?. 
(6) ;wkfie ns/ n;kXkoD wB'ftfrnkB d/ ftdtkBK B/ fJ; f;XKs d/ nkXko T[Zs/ eJh 

ftfPnK dh ftnkfynk ehsh j?.  ;w{j fBowkD ftZu ns/ ftnesh d/ n;kXkoD 
fttjko dh ftnkfynk eoB ftZu fJ; f;Xks s'A ;jkfjsk bJh ik ;edh j?.  eq' ns/ eq' 
dk ftuko j?, “fJj ftXh T[jBK ftfPnK dh f;Zfynk d/ bJh T[g:'rh j?, fiBQK ftZu 
fuzsB dh io{os BjhA j[zdh, fit/A, ;[b/u ns/ nZyo gfjukD.” 

(7) fJj f;Zfynk dh ;[Gkfte ftXh j?.  pkbe B{z fJ; ftXh d[nkok f;Zfynk dk jw/PK w"ek 
fwbdk ofjzdk j?. 

(8) f;ybkJh d[nkok fdqP^Pot T[geoBK dk i' gq:'r ehsk iKdk j?, T[j th fJ;h f;XKs 
T[Zs/ nkXkfos j?. 

(9) fJ; ftxh dh ;jkfJsk Bkb xo ns/ ftfdnkb/ s'A j'D tkbhnK f;Zfynk dhnK fefonktK 
B{z ;obskg{ote ;gPN ehsk ;edk j?. 

(10) pkbeK s'A nB[e{bB ekoi eokT[D d/ bJh fJ; ftXh dk mhe soQK gq:'r eokBk ukjhdk 
j?.fJ; ftXh dh f;ybkJh^ekoi ftZu pj[s T[g:'rsk j?. 

 

 
B'N;    ;feBo B/ fJ; ftXh d/ wjZst T[Zs/ fJBQK PpdK ftZu gqeko gkfJnk j?^ “;wpX 

fefonk fJZe nkXkoG{s f;XKs j?, fi; T[Zs/ f;Zfynk fBoGo ofjzdh j?.” 

 

 

     (11) gq'H n?Avo;B dk ftuko j? fe ^ “nB[e{fbs nB[fefonk dk ;G s'A tZvk :'rdkB fJj j? 
fe T[; ftZu ;kB{z fJZe nfijh p[fBnkdh ftfrnkBe nkXko ;wZroh gqkgs j'Jh j? 
fi; s'A n;hA f;Zfynk d/ fJZe f;XKs dk fBowkD eo ;ed/ jK.” 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 9H3 ;ko nzP (Summary) 

 gktb't d[nkok ehs/ rJ/ e[Zs/ s/ gq:'r d/ T[dkjoD T[Zs/ nkXkfos f;XKs B{z „Pk;soh 
nB[e{bB f;XKs‟ dk Bkw fdZsk frnk j?.  fJ; f;XKs d/ ;o{g d/ nkXko s/ fJ; B{z 
„nB[fefonkswe nB[pzXB f;XKs‟ dk Bkw th fdsk frnk j?.  fJZE/ w[Zy rZb j? 
gktb't d[nkok e[Zs/ T[Zs/ gq:'r eoe/ T[;d/ BshfinK B{z f;Zfynk d/ y/so ftZu wB[Zyh 
fttjko T[Zs/ bkr{ eoB dk ftuko ftnes eoBk. 

 

 n?vtov n?bH EkoBvkJh (Edward L. Thorndike) B/ nkgDh g[;se „n?Bhwb 
fJzN/bhi?A;‟ (Animal Intelligence), 1898 ftZu gqf;ZX „;zpzXBtkd‟ 
(Connectionism) dk gqshgkdB ehsk.  f;Zfynk wB'ftfrnkB d/ y/so ftZu 
„;zpzXBtkd‟ dk Gkt j? T[s/ie d/ Bkb nB[fefonk dk ;zpzX pDkT[Dk.  ;zpzXtkd ftZu 
T[s/ie ns/ nB[fefonk d/ ftZu ;zpzX ;Ekfgs ehsk iKdk j?.  fJ; gqeko fJ; B{z 
„T[s/ie^nB[fefonk f;XKs‟ sd/ Bkw s'A ikfDnk iKdk j?. 

 
9H4 Ppde'P (Keywords) 

1H gqshtosB ^ tkfg; fbnkT[Dk, w[V nkT[Dk. 

2H nb'g ^ Gzr eoBk, nbZr eoBk, BPN eoBk, b[ZNDk, b[gs eoBk. 
 
9H5 nfGnk; gqPB (Review Questions) 

1H gktb't d/ „nB[e{fbs gqshtosB‟ d/ f;Xks T[Zs/ gqeko gkU. 
2H f;Zfynk ftZu nB[e{fbs gqshtosB f;XKs dh T[g:'rsk ns/ wjZst ;wMkU. 

 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H  (J)     2H  (n)     3H  (J)     4H  (n) 
 
9H6 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB^ n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

2H f;Zfynk wB'ftfrnkB^ n?uH n?;H f;zBjk ns/ ouBk Powk, nNbKfNe 
gpfbe/PB, BthA fdZbh. 

3H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK ^ ;hwk u'gVk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 
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fJekJh^10L ;feBo dk ;eoh nB[e{bB f;XKs 
 

fJekJh^10L ;feBo dk ;eoh nB[e{bB f;XKs 
(Skinner’s Operant Conditioning Theory) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

10H1 ;feBo dk ;eoh nB[e{bB f;XKs (Skinner‟s Operant Conditioning Theory) 

10H2 ;eoh nB[e{bB dk f;Zfyne wjZst (Educational Importance of Conditioning 

Theory) 
10H3 ;ko nzP (Summary) 

10H4 Ppde'P (Keywords) 

10H5 nfGnk; gqPB (Review Questions) 

10H6 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ;feBo d/ f;Zfynk ;zpzXh ;eoh nB[e{bB f;XKs B{z ;wMD ftZu. 

 ;eoh nB[e{bB f;XKs d/ f;Zfyne wjZst B{z ;wMD ftZu. 

 

 

ikDekoh (Introduction) 

fe;h XkoDk B{z ;gPN eoB d/ bJh ftnkfynkswe eEB, i' w{os gq:'rK d/ BshfinK T[Zs/ 
nkXkfos j't/, B{z f;Xks dk Bkw fdZsk ik ;edk j?.  f;Zfynk d/ xfNs j'D dh ;fEshnK dk 
wB'ftfrnkBeK B/ BohyD, ftPb/PD ns/ ;zPb/PD d/ nkXko T[Zs/ ns/ gq:'rK d/ d[nkok nfXnB 
eoe/ fJZe ;zrfms ftuko gq;s{s ehs/ jB, fJjh f;Zfynk d/ f;XKs jB,.  fJZE/ ;feBo d/ 
;eoh nB[e{bB d/ f;XKs B{z ftEko Bkb dZf;nk frnk j?. 
 
10H1 ;feBo dk ;eoh nB[e{bB f;XKs 
        (Skinner’s Operant Conditioning Theory) 

„;eoh nB[e{bB‟ f;Zfynk dh fJZe gZXsh j?, fi;dk ftek; nwoheh wB'ftfrnkBe phH n?cH 
;feBo (B. F. Skinner) B/ ehsk.  T[jBK d/ f;Zfynk ;zpzXh ftukoK dk gq;ko 1932 fJH d/ 
brGr j'D bZrk ;h.  T[jBK dhnK d' g[;seK „The behaviour of Organism‟ ns/ „Beyond 

Freedom and Dignity‟ gqf;ZX jB.  fttjkotkdhnK dh Pq/Dh ftZu ;feBo dk Bkw gqw[Zy o{g s'A 
ikfDnk iKdk j?.  ;feBo B/ d' gqeko d/ fttjkoK dk toDB ehsk j? Gkt^ 
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fttjko d/ gqeko 

gqshfefonkswe fttjko 
(Respontent Behaviour) 

;eoh fttjko 
(Operant Behaviour) 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N (1) gqshfefonkswe fttjko^ fJ; gqeko d/ fttjko T[s/iBk d/ fB:zsoD ftzu ofjzdk j?.  
T[dkjoD d/ bJh w{zj ftZu G'iB s'A bko dk fo;kt j'Dk gqshfefonkswe fttjko j?.  gktb't 
d/ gq:'r Bkb fJ; T[dkjoD d/ fJbktk gqshfefonkswe fttjko d/ j'o T[dkjoD th fdZs/ ik 
;ed/ jB, fit/A ^ gqekP g?D s/ nZyK dk pzdk j'Dk, jZE ftZu fgzB u[GD Bkb jZE dk jN ikDk.  
row uhI s/ jZE g?D s/ jZE dk jZNk b?Dk nkfd. 
(2) ;eoh fttjko^ fJ; gqeko dk fttjko T[go'es s'A e[ZM nbZr j[zdk j?.  fJj fttjko 
T[s/iBk d/ gqsZy fB:zsoD ftZu BjhA j[zdk j?.  fJ; ftZu gq:'i dh fJZSk Pkfwb j[zdh j?.  id 
sd ftnesh nkgDh fJZSk Bkb fJ; gqeko d/ fttjko B{z eoB d/ bJh fsnko BjhA j't/rk, 
nkgo/AN fttjko xfNs BjhA j't/rk.  T[dkjoD d/ bJh ;feBo d/ gq:'r ftZu u{j/ dk fttjko 
nkgo/AN j?.  fJ;h gqeko xzNh tZiD s/ dotkik y'bDk iK Bk y'bDk fe;h ftnesh dh fJZSk 
T[Zs/ fBoGo eodk j?.  fJ; gqeko xzNh tZiD s/ dotkik y'bD Bkb ;zpzfXs fttjko nkgo/AN 
fttjko j?.  ;feBo d/ gq:'r ftZu u{jk g[o;eko gqkgs eoB d/ bJh bhto B{z Operate eodk 
j?.  fJ;h ekoD fJ; gqeko dh f;Zfynk B{z :zsoe f;Zfynk (Instrumental Conditioning) 
fejk iKdk j?. 
j'o fttjkotkdhnK d/ ;wkB T[j f;Zfynk B{z fttjko ftZu j'D tkb/ gfotosB dh gqfefonk 
wzBdk ;h.  T[;B/ f;Zfynk dk ekoB nB[e{bB dZf;nk, gozs{ T[;d/ nB[e{bB dh gqfefonk 
jw/PK fGzB o{g ftZu j?.  n;b ftZu T[;B/ nkgD/ f;Zfynk f;XKd dk gqshgkdB eoB s'A gfjbK 
s'A jh ehs/ rJ/ f;Zfynk ;zpzXh nfXnBK dk fJfsjk;e ;ot/yD ehsk ns/ gqshtosB (Reflex) 
d/ XkoDk (Concept) dk fefonkswe ftPb/PD ehsk.  T[;d/ nB[;ko ftnesh d/ fttjko dk 
w{b nkXko T[s/ie^nB[fefonk ;zpzXK dk Bfoye ;fj^;zpzX j?.  wB[Zyh^fttjko dh ftnkfynk 
eoB ftZu g{ot ftfrnkBeK B/ fi; ;pbheoB dh XkoDk (Concept) dk gqshgkdB ehsk ;h 
;feBo B/ T[; „;pbheoB nB[;{uh‟ (Schedules of Reinforcement) B{z j'o nZr/ tXkfJnk.  
T[;B/ nkgD/ fJZe nkdoPe T[gfBnk; „Walden Two‟ ftZu fJZe nfij/ ;wki d/ o{g dh 
ebgBk ehsh j?, fi; ftZu ftnesh d/ fttjko dk o{g fBoXkoD ns/ fB:zsoD fJZe ftt;fEs 
Yzr Bkb g[o;eko d[nkok ehsk ik ;edk j?. 
;feBo d/ nB[;ko fe;h gqeko d/ fttjko d/ ekoB B{z ikDB d/ bJh ;kB{z T[;d/ gfjbK d/ 
tksktoD B{z th d/yDk iK T[; T[Zs/ ftuko eoBk j't/rk.  T[dkjoD ti'A feP'o pkbeK ftZu 
ngokX gqftosh tksktoD dh e[ZM ftP/PsktK d/ ekoB T[sgzB j[zdh j?.  fttjko B[z gfotosB 
eoB d/ bJh tksktoD s'A gfotosB io{oh j?.  ;feBo B/ T[s;ofis nB[fefonk B{z gqw[Zy 
wzfBnk j?.  T[;B/ pkjoh BfoyD :'r fttjko B{z jh wB'ftfrnkB dk w[Zy ftPk wzfBnk j?, 
feT[Afe T[; B{z d/fynk, nB[wkBs ehsk ns/ wkfgnk ik ;edk j?.  fJ; gqeko fJ; fttjko dh 
ftfrnkBe Yzr Bkb iKu ehsh ik ;edh j?.  ftnesh dk fttjko f;Zfynk d/ fB:wK d[nkok 
fB:zsfos ns/ o{gKsfos ehsk ik ;edk j?.  ;feBo B/ d' gqeko d/ fttjko dZ;/ jB^ T[s/ie 
gq;{s fttjko ns/ fefonk gq;{s fttjko.  i' nB[fefonktK frnks T[s/ieK d/ ekoB j[zdhnK 
jB iK T[jBK s'A T[sgzB j[zdhnK jB T[j T[s/ie gq;{s ejkT[AdhnK jB.  fefonk gq;{s 
nB[fefonktK dk fe;h frnks T[s/ie Bkb ;zpzfXs j'Dk io{oh j? (fJj T[s;ofis 
gqshfefonktK j[zdhnK jB) T[s/ie gq;{s ns/ fefonk gq;{s nB[fefonktK d' gqeko d/ nB[pzXB 
(Conditioning) Bkb ;zpzfXs j[zdhnK jB, fiBQK B{z n;hA S gqeko ns/ R gqeko efjzd/ jK.  S 
gqeko d/ nB[pzXB dk ;zpzX T[s/ie gq;{s fttjko Bkb fJ; bJh j[zdk j? feT[Afe ;pbheoB dk 
;zpzX T[s/ie Bkb j[zdk j?.  fJj gktb't d/ f;XKs s'A ;gPN ehsk ik u[Zek j?.  S gqeko ftZu 
nB[e{fbs T[s/ie (xzNh dh X[Dh) nB[e{fbs T[s/ie (G'iB) d/ Bkb gq;s{s ehsk frnk j? i' 
nB[e{fbs T[s/ie d/ r[D (bko fo;kt) gqkgs eo b??Adk j?.  R gqeko dk nB[e{bB T[j j? fi; 
B{z gqeko gq;{s nB[e{bB fejk ikdk j?.  fefonk gq;{s nB[e{bB B{z jh ;eoh nB[e{bB 
(Operant Conditioning) d/ Bkw s'A th ikfDnk iKdk j?.  fJZE/ ;eoh nB[e{bB Bkw dk jh 
gq:'r ehsk frnk j?. 
e[ZM wB'ftfrnkBe ;eoh nB[e{bB (Operant Conditioning) B{z :zsfoe f;Zfynk 
(Instrumental Learning) iK :zsfoe nB[e{bB (Instrumental Conditioning) th efjzd/ jK, 
feT[Afe fJ; ftZu nfijh nB[fefonk dh f;Zfynk j[zdh j? fi; ftZu e[ZM fBPgzB gqkgs j[zdk 
j?.  fJj G'iB dh gqkgsh ftZu, d[Zy iK dzv d/ fBtkoD ftZu iK fNZu/ dh  gqkgsh  ftZu  :zsoh  
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iK ;kXB o{g j?.  fJ; gqeko e[ZM wB'ftfrnkBeK B/ fJ; dk gzikph o{gKsoD „;kXB nB[e{bB‟ 
th ehsk j?.  gktb't d/ Pk;soh nB[e{bB s'A e[ZM fBPgzB BjhA j[zdk, T[; ftZu e/tb fJZe 
nB[fefonk dk T[s/ie Bkb ;fjukoh ;Ekfgs j[zdk j?. 

B'N 

 
 B'N;       edh^edh :zsoe f;Zfynk ftZu Pkfwb fttjko B{z „gfoukbe fttjo‟ fejk iKdk 

j?, feT[Afe fJj tksktoD dk gfoukbB eodk j?. 

 

 

:zsfoe nB[e{bB (Instrumental Conditioning) 

;feBo pe;k (Skinner‟s Box)^ gq:'r, fi;dk T[b/y nZr/ ehsk frnk j?, :zsfoe f;Zfynk ns/ 
n;b ftZu ftnesh d/ finkdkso f;Zfynk d/ p[fBnkdh bZSDk B{z ;gPN eodk j?.  gqkDh ;G s'A 
gfjbK, fe;h gq/oDk s'A gq/fos j[zdk j?.  gq/oDk ;kXkoD ;wBt/Ph fefonk d/ ftZu fJZe nfijh 
nB[fefonk xfNs j[zdh j?, i' T[fus fNZu/ dh T[gbpXh ftZu ;kXB iK :zsoh o{g jz[dh j?.  fJ; 
gqeko fe;h ftP/P fNZu/ dh gqkgsh d/ :zsoh i' f;Zfynk j[zdh j? T[j :zsfoe ejkT[Adk j?. 
gktb't d/ Pk;soh nB[e{bB (Classical Conditioning) d/ jh ;wkB :zsfoe f;Zfynk d/ bJh th 
;pbheoB fJZe io{oh sZs j?.  ;eoh nB[e{bB ftZu Pk;soh nB[e{bB d/ ;ko/ sZs gkJ/ iKd/ 
jB.  fco th d'BK ftZu e[ZM nzso j?.  gktb't d/ Pk;soh nB[e{bB f;XKs ftZu e[Zsk w/i ftZu 
pzfBnk frnk ;h ns/ e'Jh fefonk BjhA eodk ;h.  ;feBo d/ gq:'r ftZu gq:'i (u{j/) 
fefonkPhb ofjzd/ jB.  fJ; bJh fJ; f;XKs B{z ;eoh (i' fefonk w{be iK fefonk s'A T[sgzB 
jB) f;Xks fejk frnk j?.  gqkDh ;eoh ofjzd/ j'J/ :zsoh dh gqkgsh eodk j? ns/ T[j :zsoh 
eokT[D tkbh fefonk B{z pko^pko eo T[;B{z ;pbs eodk j?.  fJj Bkw fJ; rZb T[Zs/ nkXkfos 
j? fe gqkDh nkgD/ tksktoD ftZu fe;h ;pbheoB iK g[o;eko B{z gqkgs eoB d/ bJh fefonk 
eodk j?.  ;pbheoB T[; fNZu/ dh gqkgsh j?, i' gq/oDk B{z ;zs[PNh d/ ;edk j?, fit/A ^ 
„;feBo^pke;‟ ftZu G[Zy/^u{u/ dk G'iB gqkgs eoBk ;pbheoB ;h.  ;feBo, fi;B/ fefonk 
gq;{s iK ;eoh (Operant) Ppd dk gq:'r ehsk j?, d/ nB[;ko^fttjko tksktoD d/ gqsh fe;h 
Bshi/ dh T[sgZsh d/ bJh fefonk eoBk j?, fit/A ^ G'iB, gkDh iK fe;h g[o;eko dh gqkgsh.  
fJ; s'A ;gPN j? :zsfoe f;Zfynk iK nB[e{bB dk Bkw ;eoh nB[e{bB f;XKs (Operant 

Conditioning Theory) dk fttjkfoe gZy j?. 
;feBo d/ f;XKs ftZu „;eoh‟ (Operant) w[Zy ftuko j?, fJ; gqeko fJ; B{z ;wMDk io{oh j?. 
;eoh (Operant) dk noE^ ;feBo d/ f;XKs ftZu „;eoh‟ (Operant) dk noE j? fefonk 
gq;{s nB[fefonk iK nB[fefonktK dk ;w{j fi; s'A gqkDh fe;h fNZu/ dh gqkgsh eodk j? ns/ T[; 
B{z e[ZM gqkgsh j[zdh j?.  fJj nfijk f;Zfynk fttjko j? i' e[ZM Bshi/ iK g[o;eko gqkgsh dk 
;kXB pDdk j?.  gq'c/;o e/H ghH gKv/ B/ „;eoh‟ dh gfoGkPk fBwB fbys o{g ftZu fdZsh j?^ 
“fJZe „;eoh‟ B{z seBheh o{g s'A nB[fefonktK d/ ;w{j ns/ fefonktK d/ fJZe ;/N, i' ;wkB 
BshfinK s'A fB:zsfos j[zd/ jB, d/ o{g ftZu gfoGkfPs ehsk iKdk j?.”  (An operant is 

technically defined as a group of response or set of acts which are controlled by 
similar consequences.) 
gq'c/;o n?;H n?;H u"jkB B/ „;eoh‟ B{z j/m fby/ nB[;ko gfoGkfPs ehsk j ?^ 
“Ppd, „;eoh‟ fJ; sZE T[Zs/ pb fdzdk j? fe fttjko nkgD/ nkg dk Bshik T[sgzB eoB d/ 
bJh tksktoD T[Zs/ fefonkPhb ofjzdk j?.”  (The term operant, emphasizes the fact that 

behaviour operates upon the environment to generate its own consequences.) 
T[go'es ftukoK s'A fJj Bshik fBebdk j? fe „;eoh‟ fJZe gqeko dk fttjko jh j[zdk j? gozs{ 
fJj fttjko nkgD/ gfjbK d/ T[s/ie s'A fB:zsfos BjhA j[zdk.  „;eoh fttjko‟ (Operant 

behaviour) dh ftP/Psk fJj j? fe fJj tksktoD T[Zs/ fefonkPhb ofjzdk j? ns/ Bshi/ T[sgzB 
eodk j?.  ;feBo d/ nB[;ko ;eoh fttjko gqkDh d[nkok T[s;ofis j[zdk j? Bk fe T[s/ie 
d[nkok gqekfPs (T[sgzB).  T[;B/ gqshfefonk Ppd dk gq:'r „;eoh‟ d/ bJh jh ehsk j?. 
;feBo B/ S gqeko d/ nB[e{bB d/ ;EkB s/ R gqeko d/ nB[e{bB dh XkoDk B{z gq;s{s ehsk j? 
fi; dk Gkt j? nB [fefonk dk Bshik gqkgsh d/ Bkb ;zpzXB iK nB[e{bB.  fJ; s'A „;eoh 
nB[e{bB‟ dk f;XKs pfDnk.  fJ; gqeko j[D „;eoh nB[e{bB‟ dh XkoDk B{z th ;wM b?Dk 
ukjhdk j?.  ;eoh nB[e{bB dh XkoDk fBwB fbys j?^ 
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B'N ;eoh nB[e{bB (Operant Conditioning) 

;eoh nB[e{bB B{z gktb't d/ Pk;soh nB[e{bB d/ gfogq/eP ftZu ;obsk Bkb ;wfMnk ik 
;edk j?.  Pk;soh nB[e{bB ftZu n;hA d/fynk fe G'iB (fJZe T[s/ie) d/ bkb xzNh dh X[Dh 
(d{i/ T[s/ie) nB[pzfXs iK nB[e{fbs eo fdZsh rJh.  fJj S gqeko dk nB[e{bB j? fi; ftZu 
nB[fefonk dk ;zpzX S (Stimulus) s'A j[zdk j?.  T[H^nB[H (S-R) f;XKs fi; B{z gktb't, 
EkoBvkJhe ns/ tkN;B B/ ftef;s ehsk, d/ nZr/ tZX e/ ;feBo B/ EkoBvkjh d/ T[H ^ nB[H 
nB[pzXB (S-R Bond) ftZu ftnes nB[fefonk (Response) dk nB[e{bB gqkgsh iK 
g[o;eko Bkb ehsk fi; s'A fJZe f;Zfynk nB[fefonk dk ;pbheoB j[zdk j?.  fJ; bJh 
;feBo dk f;XKs T[H ^ nB[H nB[e{bB ;pbheoB d/ Bkb (S-R Conditioning with 

Reinforcement) th ejkT[Adk j?.  fJ; s'A ;gPN j[zdk j? fe ;feBo d/ f;XKs T[Zs/ 
EkoBvkJhe d/ „gqGkt d/ fB:w‟ dk gqGkt g?Adk j? feT[Afe T[;dk g[o;eko EkoBvkJhe d/ „w{zj 
iK ;zs'P gqkgs eoB d/ ngqsZy ;pbheoB‟ d/ ;wkB j?.  gqkDh nB[fefonktK d/ d[nkok e[ZM 
;[yd gqkgs eoBk ukj[zdk j?, fJj nB[fefonktK „gqkgsh‟ dk ;kXB pD iKdhnK jB.  ;kXB 
nB[fefonktK gqkDh B{z Bshi/ gqkgs eoB d/ bJh ;eoh iK rshPhb iK fefonkPhb (Operant) 
pDk e/ oZydh j?.  fJjh ;eoh nB[e{bB (Operant Conditioning) j?.  feT[Afe fJj nB[e{bB 
nB[fefonk (R) T[Zs/ nkXkfos j?.  fJ; bJh fJj R gqeko nB[e{bB j?.  fBwB fbys eEBK 
s'A ;eoh nB[e{bB dh XkoDk j'o th ;gPN j' ikJ/rh^ 
;feBo^ “fttjko gqkDh iK T[;d/ nzr dh fe;h ;zdoG ftZu rsh j?, fJj rsh iK sK gqkDh 
ftZu nkgD/ nkg Pkfwb j[zdh j? iK fe;h pkjoh T[d/P iK Pesh d/ y/so ftZu nkT [Adh j?.”  
(Behaviour is the movement of an organism or of it part in a frame of reference 
provided by the organism itself.) 
“;eoh nB[e{bB fJZe f;Zfynk gqfefonk j?, fiBK d/ d[nkok f;Zfynk nB[fefonk B{z finkdk 
;zGkfts ns/ finkdk pkozpoh pDkfJnk iKdk j?.”  (Operant conditioning is the learning 

process where by a response is made more probable or more frequent.) 
gKv/ ^ “fJZe ;eoh nB[e{bB fJZe gqfefonk j? fi; ftZu fJZe gqkDh dk fttjko fJZe T[sgzB 
j'D d/ pikfJ T[s;ofis j[zdk j? ns/ finkdk ;zGkfts j'D iK ;zGkt iK pkozpoh o{g ftZu xfNs 
j'D d/ noE ftZu ;pbheoB d/ d[nkok wip{s j[zdk j?.”  (An operant conditioning is 

process in which the behaviour of an organism is an emitter rather than elicited 
one (operant behaviour) and is strengthend, in the sense of becoming more likely 
or probable or frequent to occur, through reinforcement.)  
;eoh nB[e{bB dh gqfefonk B{z gqdofPs eoB d/ bjh ;feBo B/ u{fjnK ns/ ep{soK T[Zs/ eJh 
gq:'r ehs/.  T[jBK d/ fJZe gqw[Zy gq:'r d/ d[nkok ;eoh nB[e{bB f;XKs B{z ;wfMnk ik ;edk 
j?. 
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 B'N 

;feBo dk gq:'r 

;feBo d[nkok u{fjnK T[Zs/ ehsk frnk fJZe gq:'r fBwB fbys j?^ 

;feBo B/ gq:'r ;zpzXh fJZe pe;k fsnko ehsk fi; B{z Skinner‟s Box efjzd/ jB.  fJ; pe;/ 
ftZu fJZe bhto bZfrnk ;h fi; B{z fJZe fgnkbh Bkb ;zpzfXs ehsk frnk ;h ns/ bhto d/ e'b 
u{j/ B{z nzdo eoB d/ bjh fJZe S/d pDkfJnk ;h.  bhto d/ dpD Bkb „yN‟ dh nktkI j[zdhd 
;h ns/ fgnkbh ftZu ykDk nk ikdk ;h.  fJ; pe;/ ftZu fJZe fuZNk G[Zyk u{jk bhto d/ e'b 
pD/ wkor s'A nzdo ehsk iKdk j?.  u{jk fJZXo^T[ZXo x[zwdk, T[Sbdk^e[Zddk j?.  ;[Gkfte o{g 
Bkb u{j/ s'A bhto dZp iKdk j? fi; Bkb yN dh nktkI d/ Bkb fgnkbh ftZu ykDk nk iKdk j? 
ns/ u{jk ykDk yk b?Adk j?.  ;[Gkfte o{g s'A fJZe tko fco bhto dZp iKdk j? ns/ yN dh 
nktkI d/ Bkb ykDk nk iKdk j? fi; B{z fco s'A yk b?Adk j?.  pknd ftZu, eJh pko bhto dp e/ 
ykDkfwb ikD s/ d/fynk frnk fe u{jk bhto d/ B/V/^s/V/ jh ofjD bZrk ns/ bhto dpk e/ 
fgnkbh ftZu nkJ/ ykD/ B[z yk e/ nkokw Bkb p?m iKdk j?.  fJ; gq:'r dh g{Bonktosh d/ pknd 
;feBo B/ d/fynk fe G[Zy bZrD s/ u{jk bhto B{z pko^pko dpkT[D bZrk.  fJ; Bkb T[; B/ fJj 
f;ZNk eZfYnk fe “i/eo fe;h fefonk d/ pknd jh e'Jh pb gqdkB eoB tkbk T[s/ie gqkgs j' 
iKdk j? sK T[; fefonk dh Pesh ftZu tkXk j' iKdk j?.” 
;feBo nkgD/ gq:'r ftZu fJj BjhA d/ydk fe bhto fe; go;fEsh ftZu dp iKdk j?, pbfe T[j 
bhto dpkT[D dh nB[fefonk dh xNBk B{z d/ydk j?.  fJ; nB[fefonk B{z T[j T[s;ofis 
nB[fefonk (Emitted Response) wkBsk j?.  wB'ftfrnkBe ;NhcB; d/ nB[;ko fJ; f;XKs B{z 
fJ; gqeko  ;wMkfJnk  ;edk j?^ “fi; gqeko d/ f;Zfynk ftZu nfijh T[s;ofis 
nB[fefonktK Pkfwb jB T[;dh ftnkfynk d/ bJh ;feBo dk ;[Mkn j? fe, fi; fe;h 
nB[fefonk s'A ;pbheoB j[zdk j? T[jh ;pb j't/rh.  fJj T[es nB[fefonk dh ;kXkoD goftosh 
j? i' ;pb j[zdh j? Gkt fJj nB[fefonk jh finkdk ;pb j[zdh j? Bk fe e'Jh ftP/P S-R 
goftosh iK pzXB.  u{jk bhto dpkT[Adk j? ns/ ykDk gqkgs eodk j?.  fJ; ekoB u{j/ dh bhto 
dpkT[D dh ;zGktBk tX iKdh j?.  fJ; nB[fefonk dh wip{sh j' iKdh j? ns/ u{jk edh^edh 
ykDk ysw j' ikD s/ th bhto dpkT[Adk ofjzdk j?.” 
;feBo d/ fJ; gq:'r d/ toDB s'A ;gPN j? fe u{j/ B{z g[o;eko (G'iB) iK g{BopbB e[ZM 
fefonktK eoB d/ bJh gq/fos eodhnK jB.  u{j/ dk pko^pko :sB eoBk g{BopbB d/ ekoB 
j[zdk j?.  fJ; gq:'r Bkb fJj th ;gPN j? fe f;Zfynk fJZe eow gqfefonk j? i' gfonk;K d/ 
Bkb^Bkb tXdh ns/ finkd PeshPkbh j[zdh j?. 
d{ik gq:'r T[jBK B/ ep{soK T[Zs/ ehsk.  ep{soK T[Zs/ gq:'r eoB d/ bJh ;feBo B/ fJZe j'o 
ftP/P :zso dk T[g:'r ehsk fi; B{z ep{so g/Nh (Pigeon Box) fejk iKdk j?.  ep{soK d/ Bkb 
ehs/ ikD tkb/ nkgD/ fJ; gq:'r ftZu ;feBo B/ fJj fNZuk ;kjwD/ oZfynk fe ep{so ;Zi/ gk;/ 
B{z fJZe g{ok uZe brke/ fBPfus ;EkB T[Zs/ u[zM wkoBk f;Zy ikt/.  fJ; gq:'r ftZu ep{so g/Nh 
ftZu pzd G[Zy/ ep{so B/ fit/A jh ;Zi/ gk;/ tZb x[zw e/ fBPfus ;EkB T[Zs/ u[zM wkoh, T[; B{z 
nBki dk fJZE dkDk gqkgs j'fJnk.  fJ; dkD/ d[nkok ep{so B{z nkgD/ jh fttjko dh 
g{Bonktosh d/ bJh gqpbB gqkgs j'fJnk ns/ T[;B/ fco ;Zi/ gk;/ B{z x[zw e/ u[zM wkoB dh 
nB[fefonk ehsh.  Bshi/ ti'A T[; B{z fco nBki dk fJZe dkDk gqkgs j'fJnk.  fJ; gqeko 
j'bh^j'bh ep{so B/ ;Zi/ gk;/ f;o x[wk e/ u[zM wkoB dh fefonk d[nkok dkDk (G'iB) gqkgs eoB 
dk Yzr f;Zy fbnk. 
nkgD/ fJ;h gqeko d/ gq:'rK d[nkok ;feBo B/ f;Zfynk d/ y/so ftZu Bt/A f;XKs nB[pzXB B{z 
iBw fdZsk.  T[jBK B/ Bshik fdZsk fe ;kv/ f;ZyD ;zpzXh fttjko B{z ;eoh nB[pzXB (Operant 

Conditioning) ;zukfbs eodk j?.  ;kvk fttjko ns/ nB[fefonk pj[s e[ZM ;hwk sZe ;eoh 
fttjko dk jh o{g j[zdh j?. 
;feBo nkgd/ gq:'r ftZu ;pbheoB B{z pj[s wjZst fdzdk j? fi; T[Zs/ T[;dk f;Zfynk f;XKs 
nkXkfos j?.  fJ; gqeko ;pbheoB dh XkoDk ;wMDk io{oh j?. 
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B'N 

 
eh s[;hA ikDd/ j'    ;feBo B/ ;eoh nB[e{bB dh gqfefonk B{z gqdofPs eoB d/ bJh u{fjnK 

ns/ ep{soK T[Zs/ eJh gq:'r ehs/. 
 ;pbheoB dh XkoDk (Concept of Reinforcement) 

f;Zfynk ftZu nB[fefonktK T[Zs/ i' gqGkt g?Adk j? T[;dh ftnkfynk d/ bJh ;feBo dh XkoDk 
dk ;jkok b?Adk j?.  T[;d/ nB[;ko i' th nB[fefonk ;pbheoB sZe gj[zukJ/rh T[jh wip{s 
j't/rh.  ;pbheoB T[H nB[H nB[pzXB (S-R Bond) dh wip{sh BjhA j?, fJ; ftZu w[Zy G{fwek 
T[s;ofis nB[fefonktK tZb jo/e ;pbheoB s'A nB[fefonktK d/ fJZe Gzvko (reserve) dh 
;zouBk jz[dh j?.  ;pbheoB dh gqfefonk ;pbheoB sZsK d/ nkXko T[Zs/ xfNx j[zdh j?, fit/A 
bhto dpkT[D Bkb ykDk fwbDk.  ykDk fwbDk ;pbhekoe j? ns/ bhto dpkT[D dh 
nB[fefonk dh Pesh dk tXDk ;pbheoB j?.  jb;/, vh;/ ns/ J/fvE (Hulse, Deese & 

Edeth) B/ ;pbheoB dh gfoGkPk fBwB fbys o{g s'A fdZsh j?^ 
“fJZe ;pbhekoe fJZE T[s/ie xNBk j? i' fe i/eo fJj fJZe nB[fefonk d/ Bkb T[fus ekb 
;zpzX ftZu xfNs j[zdk j? sK, fJj fJZe nB[fefonk iK fJZe T[H^nB[H ;zpzX dh Pesh tXkT[D 
iK nB[oePD eoB tZb gfotofss j[zdk j?.”  (A reinforcement is a stimulus event 

which if it the proper temporal relation with a response, tends to maintain or to 
increase the strength of a response or of a stimulus response connection.) 
 
     ;pbheoB d/ gqeko (Types of Reinforcement) ^ ;pbheoB d/ gqekoK B{z d' torK 
ftZu oZfynk ik ;edk j? 

 (T) tor ftZu (1) XBkswe ;pbheoB (Positive Reinforcement) 

(2) foDkswe ;pbheoB (Negative Reinforcement) 
(n) tor ftZu (1) gqkEfwe ;pbheoB (Primary Reinforcement) 

(2) d{i/ doi/ dk ;pbheoB (Secondary Reinforcement) 
 
XBkswe ;pbheoB ^ XBkswe ;pbheoB ftZu ;pbhekoe T[j T[s/ie (Stimulus) j[zd/ jB, 
fiBQK dh T[g;fEsh Bkb nB[fefon Pesh tXdh j?.  fit/A ^ G[Zy/ ftnesh d/ bJh G'iB 
XBkswe ;pbheoB j?.  XBkswe ;pbheoB ftZu gqkDh e[ZM gkT[D d/ bJh e[ZM nB[fefonk 
eodk j?.  fJ; B{z S+ Bkb ikfDnk iKdk j?. 
foDkswe ;pbheoB ^ foDkswe ;pbheoB ftZu ;pbhekoe T[j T[s/ie j[zd/ jB, fiBQK dh 
nDT[g;fEsh Bkb nB[fefonk Pesh tXdh j?.  fit/A ^ i/eo pkbe e[Zs/ d/ vo Bkb G'iB 
BjhA eodk ns/ e[Zs/ B{z jNk b?D s/ T[j G'iB eoB brdk j? sK fJ; ;fEsh ftZu e[Zs/ dh 
nDT[g;fEsh foDkswe ;pbheoB j?.  fJ; B{z S- Bkb ikfDnk iKdk j?. 
fJ; gqeko dzv (Punishment) B{z foDkswe ;pbheoB ;wM fbnk iKdk j?, gozs{ d'jK ftZu 
nzso j?.  foDkswe ;pbheoB nkgDh nDT[g;fEsh s'A fe;h nB[fefonk dh Pesh tXkT[Adk 
j?, idfe dzv fe;h nB[fefonk dh Pesh B{z ewi'o eodk j?.  dzv fJZe nB[fefonk d/ xfNs 
j'D dh ;zGktBk B{z xNk fdzdk j?. 
gqkEfwe ;pbheoB ^ gqkEfwe ;pbheoB ftZu fJZe ;pbhekoe T[j T[s/ie j[zdk j? i' 
T[g;fEs ehs/ ikD s/ e'jh nB[fefonk PeshPkbh pDkT[Adk j? ns/ fJ; dk ;zpzX Pohoe io{oh 
ftt;Ek fit/A ^ G[Zy, fgnk;, ezw ns/ ;[oZfynk d/ Bkb ;Ekfgs ehsk iKdk j?.  T[dkjoD  
ti'A, u{jk bhto dpk e/ ykDk gqkgs eoB b?Adk j?. 
d{i/ doi/ dk ;pbheoB ^ d{i/ doi/ d/ ;pbheoB ftZu ;pbhekoe T[j T[s/ie j[zd/ jB i' 
gqkEfwe ;pbhekoe d/ bkb brksko T[g;fEs j'D e/ ekoB nB[fefonk B{z ;pb pDkT[D eh 
Pesh gqkgs eo b?Ad/ jB Gkt d{i/ doi/ dk ;pbhekoe d/ T[s/ie j[zd/ jB fiBQK ftZu nkgD/ 
nkg ftZu ;pbheoB eoB dh ;woEk BjhA j[zdh gozs{ gqkEfwe ;pbhekoe d/ Bkb i[V e/ 
;pbhekoe eoB dh ;woEk gqkgs eo b?Adk j?.  T[dkjoD ti'A gqkEfwe ;pbhekoe G'iB d/ 
Bkb fJZe X[Dh fdZsh ikt/ i' fpBK G'iB d/ X[Dh th nB[fefonk dk ;pbheoB eoB bZr/.  fJ; 
B{z nB[e{fbs ;pbhekoe th efjzd/ jB. 
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;pbhekoB fJZe fBPfus :'iBk pDk e/ ehsk iKdk j?.  fJ; gqeko fJ; d/ bJh nB[;{uh pDkJh 
iKdh j? fi; B{z ;pbheoB dh nB[;{uh (Schedules of Reinforcement) efjzd/ jB.  fJ; dk 
;zyg o{g fBwB fbys j?^ 

B'N 

 
 Nk;e     ;pbheoB dh gqfefonk ftZu ;pbhekoe d/ gqGktK dk T[b/y eo'. 

 

 

;pbheoB dh nB[;{uh (Schedules of Reinforcement) 

;pbheoB gqdkB eoB dh gqfefonk nB[e{bB ejkT[Adh j? fi; B{z fBozso :'iBk pDk e/ fdZsk ik 
;edk j?.  fJ; fBozso :'iBk B{z ;pbheoB dh nB[;{uhnK fejk iKdk j?.  fB:'fis ;pbheoB 
dhnK nB[;{uhnK d[nkok fttjko B{z fJZSkwJh fNZu/ d/ nB[;o Ykfbnk ik ;edk j?.  c/;oNo 
ns/ ;feBo (Ferster and Skinner) b/ ;eoh nB[e{bB d/ gq:'rK ftZu Pkfwb ;'bK ftfGzB 
;pbheoB dhnK nB[;{uhnK dk T[b/y ehsk j?.  w'N/ s"o s/ ;pbheoB dhnK nB[;{uhnK d' gqeko 
Bkb pDkJhnK iKdhnK jB^ 
(T) fBozso nB[;{uh (Continuous or Non-Intermittent Schedules) ^ fi; ftZu jo/e 
T[s;ofis nB[fefonk fdZsh iKdh j? ns/ nB[fefonk d/ ;pbheos Bk j'D s/ nb'g 
(Extinction) j[zdk j?. 
(n) nktose nB[;{uh (Partial or Intermittent Schedules) ^ fi; ftZu ;pbheoB d/ d[nkok 
nB[fefonk dk e/tb E'Vk nB[;oD ehsk iKdk j?. 
T[go'es nB[;{uhnK d/ nkXko T[Zs/ fBwB fbys uko gqeko dhnK nB[;{uhnK dk fBowkd ehsk ik 
;edk j?^ 
(1) fBPfus nB[gks nB[;{uh (Fixed-ratio Schedule) ^ fJ; B{z ;zy/g ftZu FR efjzd/ jB.  
fJ; ftZu ftnesh eJh fBPfus nB[fefonk d/ pknd fJZe nB[fefonk d/ bJh ;pbheos ehsk 
iKdk j?.  fit/A ^ jo/e 5 nB[fefonktK d/ pknd 1 nB[fefonk dk ;pbheoB.  fJZE/ nB[gks  
5 L 1 dk j?. 
(2) gqhtosh nB[gks nB[;{uh (Variable-Ratio Schedule) ^ fJ; B{z ;zy/g ftZu VR efjzd/ 
jB.  nB[;{uh dh fJ; ftt;Ek ftZu ;pbheoB d/ bJh fJZSkwJh nB[fefonk dh ;zfynk fe;h 
n";s nB[gks ftZu gqhtofss j' iKdh j?.  fit/A ^ fJZe pko u"Eh nB[fefonk B{z ;pbheos ehsk 
sK d{ih pko S/thA ns/ fsZih pko gfjbh nB[fefonk B{z ;pbheos ehsk ikt/. 
(3) fBPfus  ;wKnzso  nB[;{uh (Fixed-Interval Schedule) ^ fJ; B{z ;zy/g ftZu FI efjzd/ 
jB.  fJ; ftZu nB[fefonk dk ;pbheoB fJZe fBPfus ;w/A nzsokb T[Zs/ ehsk iKdk j?.  fit/A 
fe jo/e gzi fwzN pknd ;pbheoB eoBk. 
(4) gfotosh^;wKnzso nB[;{uh (Variable-Interval Schedule) ^ fJ; B{z ;zy/g ftZu VI efjzd/ 
jB.  fJ; ftZu nB[fefonk dk ;pbheoB gfotosBPhb ;w/A nzsokb s/ ehsk iKdk j?.  fit/A 
fe edh 2 fwzN, edh 5 fwzN sK edh 8 fwzN d/ pknd fe;h nB[fefonk B{z ;pbheos eoBk. 
;pbhekoe d/ gqGkt ^ ;pbheoB dh gqfefonk ftZu ;pbhekoeK d/ fBwB fbys gqGkt g?Ad/ jB^ 
(1) fttjko B{z ;Pes pDkT[dk, 
(2) fe;h fttjko d/ xfNs j'D d/D d/ bJh gZyK dh fBPfus ;zxDsk, 
(3) fttjko ftZu ibdh gfotosB j[zdk j?, gfotofss fttjko fJZe ;w/A sZe ;fEo ofjzdk j? 
ns/ nkT[D tkb/ ;pbheoB dh ewh ftZu gfotofss fttjko ewi'o g? iKdk j? ns/ j'bh^j'bh 
brGr ysw j' iKdk j?. 
;pbheoB f;XKs dk f;Zfynk ftZu gq:'r ^ f;Zfynk ftZu ;pbheoB f;XKs d/ fBwB fbys 
gq:'r jB^ 
(1) fJ; f;XKs dk f;ybkJh ftZu pj[s T[g:'r j? feT[Afe fJj pkbeK dh fefonkPhbsk T[Zs/ pb 
fdzdk j?. 
(2) fJj f;XKs fJ; rZb T[Zs/ pb fdzdk j? fe finkdkso t;s{ B{z gqkgsh iK g[o;eko Bkb 
;zpzfXs eoe/ gVQkfJnk ikDk ukjhdk j?. 
(3) fJ; f;XKs B{z ngBkT[D Bkb pkbeK B{z jw/PK d/ bJh Bshi/ dh nk; ;zpzXh fsnko ehsk ik 
;edk j?. 
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B'N (4) pkbeK B{z f;Zfynk d/D ftZu g[o;eko d/D ns/ gqPz;k eoB dk ;EkB tfXnk j?. 
fJ; f;XKs d/ gqGkt s'A f;ybkJh^ftXhnK B{z T[jBK dh io{os nB[;ko gfotofss eoe/ 
nfXnB d/ gqsh T[jBK dh o{uh ikfrqs ehsh ik ;edh j?. 
 
;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ ;jh (√) iK rbs (%) dk fBPkB brkU^ 

1H ;feBo B/ nkgD/ f;XKs B{z gqdofPs eoB d/ bJh izrbh wB[ZyK T[Zs/ gq:'r ehs/. 
 

2H ;feBo B/ pkjoh BohyD :'r fttjko B{z jh wB'ftfrnkB dk w[Zy ftPk wzfBnk j?, 
feT[Afe T[; B{z d/fynk nB[wkfBs ehsk ns/ wkfgnk ik ;edk j?. 

 

3H ;eoh nB[e{bB B{z :zsoe nB[e{bB efjDk n;zrs j?. 

4H ;feBo B/ nkgD/ gq:'r u{fjnK ns/ ep{soK s/ ehs/. 
 

10H2 ;eoh nB[e{bB dk f;Zfyne wjZst 
      (Educational Importance of Conditioning Theory) 

f;Zfynk ftZu ;eoh nB[e{bB f;XKs dk wjZstg{oD ;EkB j?.  fJ; f;XKs dk gq:'r 
iwks^f;ybkJh ftZu ftfGzB ftfPnK d/ nfXnkgB ftZu ehsk iKdk j?.  ;feBo d[nkok 
gqshgkfds f;ybkJh wPhBK ftZu g{ot fB:'fis fBod/PK dk gq:'r f;Zfynk d/ fJ;h f;XKs T[Zs/ 
nkXkfos j?.  f;ybkJh wPhB ftZu co/w (Sets of Frames) ftZu fsnko ehs/ rJ/ eEB 
eownB[;ko gq;s{s ehs/ iKd/ jB.  ftfdnkoEh id wPhB d/ :zso B{z dpkT[Adk j? sK ;jh 
T[Zso T[;d/ ;kjwD/ nk iKdk j?.  fJj ;pbheoD XBkswe iK foDkswe j' ;edk j?.  ;jh 
T[Zso f;Zfynk B{z ;Zu eo fdzdk j? ns/ T[Zj nZr/ f;ZyD d/ bJh gq/fos j' iKdk j? ns/ fJ; 
gqeko ;jh T[Zso dk ;pbheoB j' iKdk j?.  gq'rokw f;Zfynk (Programmed Learning) 
fJ;h f;XKs T[Zs/ nkXkfos j?, fi; ftZu ftfdnkoEh nkgD/ nkg nkgDk ;pbheoB ;jh T[Zso 
fwbD s/ eodk j?.  ;feBo d/ fJ; f;Xks d/ f;Zfyne wjZst d/ ;zpzX ftZu fBwB fbys 
rZbK ejhnK ik ;edhnK jB^ 
(1) wksk^fgsk ns/ f;Zfyne fJ; f;Xks dh ;jkfJsk Bkb pkbeK ftZu io{oh fttjko dk 
ftek; eo ;ed/ jB.  io{oh fttjko d/ ;pbheoB Bkb pkbeK B{z gq's;kjB fwbdk j?.  iwks 
ftZu f;Zfyne io{oh fefonk dk ;pbheoB w[;ekB, gqPz;k iK finkdk nze d/ e/ eo ;edk 
j?. 
(2) pkbeK d/ nZS/ fttjko, rqfj ekoi iK j'o ;cbsk gqkgs eoB dk ;pbheoB s[ozs 
g[o;eko d/ e/ eoBk ukjhdk j?. 
(3) ftfdnkb/ d/ ftfGzB fefonk^ebkgK ftZu pkbeK dhnK io{osK T[Zs/ ftP/P fXnkB fdZsk 
ikDk ukjhdk j?. 
(4) fJj f;XKs gq/oDk T[Zs/ th pb fdzdk j?, fJ; bJh iwks ftZu gVQkJh ikD tkbh ftPk t;s{ 
dk T[d/P ;gPN eoe/, T[jBK B{z f;Zfynk d/ bJh jw/PK gq/fos eoBk ukjhdk j?. 
(5) pkbeK d/ rbs fttjko ftZu ;[Xko fbnkT[D ;zpzXh fJ; f;Xks dk T[g:'r ehsk ik ;eek 
j?. 
(6) pkbeK d/ ;wkfie f;Zfynk, ;wk:'iB ns/ e"Pb ftek; ftZu ;pbheoB dk f;Xks 
;jkfJe j' ;edk j?. 
 
10H3 ;ko nzP (Summary) 

 „;eoh nB[e{bB‟ f;Zfynk dh fJZe gXsh j?, fi;dk ftek; nwoheh wB'ftfrnkBe 
phH n?cH ;feBo (B. F. Skinner) B/ ehsk.  T[jBK d/ f;Zfynk ;zpzXh ftukoK dk 
gq;ko 1932 d/ brGr j'D bZfrnk ;h.  T[jBK dhnK d' g[;seK „The behaviour of  
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Organism‟ ns/ „Beyond Freedom and Dignity‟ gqf;ZX jB.  fttjkotkdhnK dh 
Pq/Dh ftZu ;feBo dk Bkw gqw[Zy o{g s'A ikfDnk iKdk j?.  ;feBo B/ d' gqeko d/ 
fttjkoK dk toDB ehsk j?. 

 gqshfefonkswe fttjko T[s/iBk d/ fB:zsoD ftZu ofjzdk j?. T[dkjoD 
gqshfefonkswe fttjko T[s/iBk d/ fB:zsoD ftZu ofjzdk j?.  T[dkjoD d/ bJh w{zj 
ftZu G'iB d/D Bkb bko dk fo;kt j'Dk gqshfefonkswe fttjko j?. 

 ;eoh fttjko T[s/iBk d/ gqsZy fB:zsoD ftZu BjhA j[zdk j?.  fJ; ftZu gq:'i dh fJZSk 
Pkfwb j[zdh j?.  id sZe ftnesh nkgDh fJZSk Bkb fJ; gqeko d/ fttjko B{z eoB d/ 
bJh fsnko BjhA j't/rk, nkgo/AN fttjko xfNs BjhA j't/rk.  T[dkjoD d/ bJh ;feBo 
d/ gq:'r ftZu u{j/ dk fttjko nkgo/AN j?.  fJ;h geko xzNh tZiD s/ dotkik y'bDk iK 
Bk y'bDk fe;h ftnesh dh fJZSk s/ fBoGo eodk j?.  fJ; gqeko xzNh tZiD s/ 
dotkik y'bD bkb ;zpzfXs fttjko nkgo/AN fttjko j?. 

 „;eoh nBe{bB‟ f;Zfynk dh fJZe gZXsh j?, fi; dk ftek; nwohek wB'ftfrnkBe 
phH n?cH ;feBo (B. F. Skinner) B/ ehsk.  ;feBo B/ d' gqeko d/ fttjkoK dk toDB 
ehsk j? Gkt ^ gqshfefonkswe fttjko, ;eoh fttjko. 

 ftnesh d/ fttjko dk w{b nkXko T[s/ie^nB[fefonk ;zpzXK dk Bfoys ;fj^;zpzX j?.  
wB[Zyh^fttjko dh ftnkfynk eoB ftZu g{ot wB'ftfrnkBeK B/ fi; ;pbheoB dh 
XkoDk (Concept) dh gqshgkdB ehsk ;h ;feBoB/ T[; „;pbheoB nB[;{uh‟ B{z j'o 
nZr/ tXkfJnk.  T[; B/ nkgD/ fJZE nkdoPkswe T[gfBnk; „Walden Two‟ ftZu 
fJZe nfij/ ;wki d/ o{g dh ebgBk ehsh j?, fi; ftZu ftnesh d/ fttjko dk o{g 
fBoXkoD ns/ fB:zsoD fJZe ftt;fEs Yzr Bkb g[o;eko d[nkok ehsk ik ;edk j?. 

 
10H4 Ppee'P (Keywords) 

1H nB[e{bB ^ go;fEsh d/ nB[;ko YkbDk. 
2H ;pbheoB ^ wip{sh gqdkB eoBk. 

 
10H5 nfGnk; gqPB (Review Questions) 

1H gktb't d/ „nB[e{fbs gqshtosB‟ d/ f;Xks T[Zs/ gqekP gkU. 

2H „;eoh nB[e{bB‟ f;XKs dh f;Zfynk ftZu T[g:'rsk ;wMkU. 
 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

 1H  (%)          2H  (√)          3H  (%)          4H  (√) 
 
10H6 ;zdoG g[;seK (Further Readings) 
 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB ^ n?;H e/H wzrb, ghH n?uH nkJhH  bofBzr gqkH fbH, BthA 
fdZbh. 

2H wB'ftfrnkB ^ vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 
3H wB'ftfrnkB ^ wB[Zyh fttjko dk nfXnB ^ poie[wko fwPok, ghH n?uH nkJhH 

bofBzr, BthA fdZbh. 
4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 

p[Ze ;?No, BthA fdZbh. 

B'N 
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B'N fJekJh^11L e'jbo dk ;{M f;XKs 
   (Kohler’s Insight Theory)  . 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

11H1 e'jbo dk ;{M f;XKs (Kohler‟s Insight Theory) 

11H2 e'jbo d/ ;{M f;XKs dk f;Zfyne wjZst  
(Educational Importance of Kohler‟s Insight Theory) 

11H3 ;ko nzP (Summary) 

11H4 Ppde'P (Keywords) 

11H5 nfGnk; gqPB (Review Questions) 

11H6 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 f;Zfynk ;zpzXh e'jbo d/ ;{M d/ f;XKs B{z ;wMD ftZu. 
 e'jbo d/ „;{M f;XKs‟ d/ f;Zfyne wjZst B{z ;wMD ftZu. 

  

ikDekoh (Introduction) 

e'jbo dk ;{M f;XKs r/;Nbtkdh ftukoK s/ nkXkfos j?.  e'jbo nkgD/ nkg r/;Nbtkd B{z 
ftef;s eoB tkfbnK ftZu ftP/P wB'ftfrnkBe ;h.  r/;Nbtkd dk gqw[Zy gqD/sk 
w?e;todhwo (Max Wertheimer) j?.  e'jbo d/ ;{M f;Xks B{z ;wMD d/ bJh r/;Nbtkd d/ 
ftuko B{z ;wMDk io{oh j?.  r/;NkbN (Gestalt) dk noE j? g{oDnkeko.  r/;Nbtkd s'A Gkt 
j? nkfeqsh B{z g{oD o{g iK ;wro o{g ftZu gqsZyheoD eoB dk ftuko.  todhwo d/ PpdK 
ftZu ^ “fe;h th g{oDnkfeosh dhnK ftP/PsktK e/tb fJ; d/ ftneshrs sZsK d[nkok BjhA 
pbfe fJ; d/ nzdo{Bh ;zrmB iK gqfeosh d[nkok fBPfus j[zdh j?.”  r/;Nkbn ftukoXkok d/ 
nzsors fJj wzfBnk iKdk j? fe fe;h t;s{ d/ nkeko B{z S'N/^S'N/ N[efVnK ftZu Bk d/ye/ T[; 
B{z g{oD o{g ftZu d/fynk iKdk j? fi; dk ekoB fJj j? fe ;zg{oD nzrK dh ng/fynk tZvk j[zdk 
j? ns/ gqsZyheoB d/ gqsho{g d/ gqsh ehsh rjh gqshfefonk tksktoD ftZu ;fEs ;zg{oD 
T[s/ie dPktK T[Zs/ fBoGo ofjzdh j?, n;hA fe;h BthA rZb B{z BthB ;wroeos dh ouBk 
eoe/ f;Zyd/ jK.  fJj ;zrmB^g{BormB dh fefonk nkgDh nB[fefonk ftZu j'D tkb/ 
gfotosBk d/ o{g ftZu ftnesh j[zdh j?, fiBQK B{z f;ZyDk efjzd/ jB.  r/;NbtkdhnK d/ 
f;Zfynk ;zpzXh ftuko fBwB fbys jB^ 
r/;NbtkdhnK d/ nB[;ko f;Zfynk^ r/;Nbtkd, i' fe iowBh d/ wB'ftfrnkBeK (todhwo, 
e'cek ns/ e'jbo) d[nkok p"fXe nzd'bB ubkT[D d/ cb;o{g ftef;s j'fJnk.  fJj gqw[Zy o{g 
s'A gqsZyheoB Bkb ;zpzfXs ;h, gozs{ pknd ftZu fJ; d/ ft;sko ftZu f;Zfynk wB'ftfrnkB 
th nk frnk.  r/;NkbN f;XKs ;fjukoh f;XKs dh gqshfefonk ;o{g ftef;s j'fJnk.  fJ; 
d/ nB[;ko ftnesh fe;h t;s{ B{z E'V/ o{g Bkb ;wro iK g{oD o{g B{z f;ZyDk j?, Gkt f;ZyD 
d/ bJh n;hA i' e[ZM d/yd/^;[Dd/, nB[Gt eod/ jK T[;dh ;wro nkfeqsh fJzBh tZvh j? ns/ 
T[;d/ ftfGzB nzrK B{z fwbk d/D s/ t;s{ dk fJZe tZvk nkeko brdk j?.  r/;NbtkdhnK d/ 
nB[;ko ^ “fJZe r/;NkbN iK nkfeqsh g{oD j[zdh j?, fi;dhnK ftP/PsktK  g{oDk  dh  nzdo{Bh  
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gqfeosh d[nkok fBoXkfos j[zdhnK jB, Bk fe T[;d / ftneshrs sZsK dh ftP/PsktK d[nkok.”  
(A Gestalt of form is whole characteristics are determined not by characteristics of its 
individual elements, but by the internal nature of the whole.) 
f;Zfynk ftZu ftnesh ;zg{oD go;fEsh B{z nkgDh fdqPNh ftZu oZydk j? sd ;wZf;nk dk jZb 
bZG gkT[Adk j?.  fJ; f;Xks d/ nzsors f;Zfynk dh fefonk ftZu ;cbsk gqkgs eoB d/ bJh 
iK ;wZf;nk d/ ;wkXkB ftZu ;{M (nzsofdqPNh) Pkfwb ofjzdh j?. 

B'N 

 
eh s[;hA ikDd/ j'    ;{M  d/  d[nkok  f;Zfynk  dk ftuko, f;Zfynk wB'ftfrnkB d/ y/so ftZu 

gktb't d/ nB[e{fbs gqshtosB, EkoBvkJhe d/ T[s/ie^nB[fefonk nB[pzX 
ns/ ;feBo d/ ;eoh nB[e{bB d/ f;Xks dk ftebg j?. 

 

 

r/;Nbtkdh :kdPesh^fuzBQK dh rZb eod/ jB, fJj :kdPesh fuzBQ ;zrfms ;wro j[zd/ jB.  
fJj :kdPesh fuzBQ fJZe go;fEsh s'A d{ih ftZu gfotofss j[zd/ ofjzd/ jB, fJj gfotosB 
ftuko iK ;w/A nzsokb d/ d[nkok th j' ;ed/ jB.  fi; soQK fJj g{Bo;zrfms j[zd/ jB T[jBK dk 
;zpzX r/;Nbtkd Bkb j?.  gqw[Zy r/;Nbtkdh e'jbo B/ f;Zfynk d/ ;{M f;Xks dk gqshgkdB ehsk 
j?, fi; d/ ;zpzX ftZu gqw[Zy rZbK j/m fbyhnK jB^ 
 
11H1 e'jbo dk ;{M f;XKs (Kohler’s Insight Theory) 

iowBh fBtk;h T[bcrzr e'jbo (Wolfgang Kohler) B{z fJZe ;z;Ek “Prussian Academy of 

Sciences B/ 1913 ftZu wB[Zyh Pk;soh nfXnb d/ bJh e?Bkoh dhg ftZu ;fEs N/B/foc 
(Teneriffe) ftZu G/fink, fiZE/ T[; B/ ;G s'A gfjbK ftPt :[ZX nkozG j'D d/ dPk ftZu fBoiB 
j'J/ ;EkB ftZu izrbh wB[ZyK (Apes or Chipanzees) s/ ftnkge o{g s'A nfXnB ehsk.  fJ; 
nfXnB B{z T[;B/ nkgDh g[;se „mentality of Apes‟ (1925) ftZu gq;s{s ehsk j?.  fJ;h 
g[;se ftZu T[; b/ f;XKs dk gqshgkdB izrbh wB[ZyK T[Zs/ eJh gq:'rK d/ BshfinK d/ nkXko s/ 
ehsk j?.  T[;d/ f;XKs dk w[Zy sZs ;{M j?.  fJ; gqeko ;{M dk noE ;wMDk io{oh j?. 
;{M dk noE^ id fe;h ;wZf;nk dk fBokeoD eod/ ;w/A nukBe jh e'Jh jZb fdwkr ftZu 
nkT[Adk j?, sd gqsZyheoD ftZu s/i rsh s'A j'D tkbk gfotosB ;{M ejkT[Adk j?.  f;Zfynk d/ 
;zpzX ftZu ;{M ;zg{oD go;fEsh dh geV j?.  ;{M n;b ftZu go;fEsh B{z fJZe ;zrfms ;wro 
d/ o{g ftZu d/yD ftZu Pkfwb j[zdh j?.  f;Zfynk wB'ftfrnkB ftZu n;hA d/yd/ jK fe gqkDh 
gfonk; ns/ rbsh d/ d[nkok f;Zfynk eodk j? iK d{finK d/ gfonk;K dk nB[eoB eoe/ 
f;Zfynk eodk j?.  gozs{ e[ZM nfij/ th ekoi j[zd/ jB fiBQK B{z gqkDh fJZedw fpBK fe;h d/ dZ;/ 
soehp Bkb f;Zy iKdk j?.  fJjh fJZedw soehp ;{M j? fi; d/ d[nkok gqkDh f;Zydk j?.  r[v 
(Good) d/ nB[;ko ^ “nzsofdqPNh iK ;{M tk;sfte ;fEsh dk nke;fwe, fBPfus ns/ 
ssekfbe frnk j?.” 
e'jbo d/ nB[;ko, “fJZe s'A finkdk seBheh noE ftZu ;{M dk noE fe;h ;wZf;nk d/ 
;wkXkB B{z fJZedw cV b?Dk j? fi; Bkb fJZe nfijh gqfefonk nkozG j[zdh j? i' go;fEsh d/ 
nB[;ko uZbdh j? ns/ ;wZf;nk dk ;wkXkB gqsZy frnkB d/ y/so d/ ;zpzX ftZu fbnkT[Adk j?.”  
T[;dk efjDk j? fe go;fEsh dh tk;sfte ;zouBk BfoyD ;zpzXh T[go ns/ y[Zbh j'Jh j'Dh 
ukjhdh j?. 
;{M d[nkok f;Zfynk (Learning by Insight) ^ e'jbo d/ nB[;ko ftnesh gfonk; ns/ rbsh 
d/ d[nkok BjhA f;Zydk, pbfe gfjbK T[j nkgDh wkBf;e Pesh ns/ p[ZXh d/ d[nkok 
;wZf;nkg{oD ;fEsh dk gqsZy BfoyD eodk j?, sd fe;h gqeko dh gqshfefonk eodk j?.  
f;Zfynk dh gqfefonk ;wro go;fEsh d/ ftebg gqsZyheoB d/ nkXko T[Zs/ xfNs j[zdh j?.  id 
e'Jh gqkDh BthA go;fEsh ftZu nkT[ADk j?, sd T[j go;fEsh d/ ftfGzB sZsK iK t;s{nK d/ Bkb 
;zpzX ;Ekfgs eodk j? ns/ go;fEsh B{z uzrh soQK ;wM e/ nB[e{b gqshfefonk eodk j?.  
;wro go;fEsh dk ;wM ftZu nkT[Dk ns/ fco gqshfefonk eoBk ;{M dk gfoukoe j?.  fJ; 
bJh fJ; B{z ;{M, fi; B{z n;hA nzsofdqPNh dk th Bkw fdzd/ jK, d[nkok f;Zfynk efjzd/ jB. 
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B'N 

 
B'N;      ;{M dh ;woEk wB[ZyK ns/ gP{nK ftZu gkJh iKdh j?.  ;{M dk ;zpzX p[ZXh, fuzsB 

ns/ ebgBk Bkb j?.  fJ; ftXh Bkb f;ZyD ftZu wkBf;e gfonk; ehs/ iKd/ 
jB. 

  

;{M d[nkok f;Zfynk dhnK ftP/PsktK ^ ;{M d[nkok f;Zfynk dhnK gqw[Zy ftP/PtkstK 
fBwBfbys jB^ 
 

(1) ;{M d[nkok f;Zfynk ftZu ftnesh ;G s'A gfjbK ;wro go;fEsh dk gqsZyheoD eodk j? 
ns/ ;wZf;nk ns/ go;fEsh ftZu ;zpzX ;Ekfgs eodk j?. 
 

(2) ;wZf;nk ns/ go;fEsh d/ gqsZyheoB d/ pknd e[ZM gfonk; eoB d/ pknd fJZedw 
;wkXkB gqkgs eodk j?, Gkt/A fe T[; B{z gfonk; ns/ rbsh d/ fttjko dh ntXh d/ pknd jh 
;cbsk fwbdh j?, gozs{ fJj fttjko e/tb fBooEe gfonk; ns/ rbsh d/ o{g ftZu Bk j' e/ 
T[d/Pg{oD, fBPfus ns/ ;wZf;nk ;wkXkB d gqsZy gfonk; j[zdk j?. 
 

(3) ;wZf;nk ;wkXkB dk joe/ gfonk; fJZe d{i/ Bkb ;zpzfXs j[zdk j? ns/ g{oD fttjko B{z 
;zrfms ns/ gfotofss eoB ftZu ;jkfJe j[zdk j?. 
 

(4) e[ZM gfonk;K d/ pknd ftnesh ftZu fJZedw ;wkXkB dh ;{M nk iKdh j?. 

(5) ;{M d/ nkT[D s'A gfjbK f;ZfynkoEh bkuko brdk j? gozs{ fJZe pko ;wZf;nk dk ;wkXkB 
;{M d[nkok y'i b?D s/ T[j ;woE j' iKdk j?.  fJ; gqeko ;{M d[nkok f;Zfynk n;jkfJsk s'A 
;woEk tZb j[zdk j?. 
 

(6) ;{M d[nkok f;Zyh rJh ;woEsk d'jokJh ik ;edh j? ns/ BthA go;fEsh ftZu T[; 
f;Zfynk dk ;EkBKsoD th j[zdk j?.  ftnesh ftZu ;wkXkB dh T[Zu ;so dh XkoDk ns/ ;wM 
d/ ekoB nZS/ ;EkBKsoD dh ;woEsk nk iKdh j?.[ 
 

(7) ;{M ;wM s/ nkXkfos j[zdh j? fi; dk ;zpzX p"fXe ;so Bkb j?.  fBwB Pq/Dh ftZu gqkDhnK 
dh s[bBk ftZu T[Zu Pq/Dh d/ gqkDhnK ftZu finkdk ;{M fdykJh fdzdh j?. 
 

(8) ;{M d/ d[nkok f;Zfynk s/ T[wo dk th gqGkt g?Adk j?. 

(9) ;{M d[nkok f;Zfynk s/ nB[Gt dk gqGkt g?Adk j? gozs{ finkdk nB[Gt j'D s/ ;{M dk 
findk j'dk fBPfus BjhA j?. 

 

 
 Nk;e     r/;NkbN f;XKs fe; f;XKs dh gqshfefonk ;o{g ftef;s j'fJnk< 

 e'jbo d/ gq:'r 

e'jbo d/ gq:'rK d[nkok T[;d/ ;{M d/ f;XKs B{z ;gPN o{g s'A ;wfMnk ik ;edk j?.  T[;B/ 
N/B/foc dhg ftZu izrbh wB[ZyK s/ eJh gq:'r ehs/.  S/ G[Zy/ izrbh wB[ZyK B{z fJZe beVh d/ 
eNxo/ ftZu oZye/ e'jbo B/ gq:'r nkozG ehsk.  T[jBK izrBh wB[ZyK fJZe ;G s'A finkdk 
p[ZXhwkB ;h fi; dk Bkw e'jB B/ „;[bskB‟ oZfynk ns/ finkdkso gq:'r T[;B/ „;[bskB‟ s/ 
ehs/.  f;Zfynk d/ bJh e'jbo B/ „;[bskB‟ d/ ;kjwD/ d' gqeko dhnK ;wZf;nktK gq;s{s 
ehshnK.  SVh ;wZf;nk ns/ pe;k ;wZf;nk. 
 

SVh ;wZf;nk ;zpzXh gq:'r ^ fJZe izrBh wB[Zy B{z fJZe eNxo/ ftZu pzd eoe/ T[; d/ e'b 
fJZe B[ehbh SVh oZy fdZsh ns/ eNxo/ d/ pkjo e/b/ oZy/ rJ/ i' fe jZE c?bke/ BjhA gkJ/ ik 
;ed/ ;B.  e/bk gkT[D d/ bJh izrBh wB[Zy B/ gfjbK jZE g?o c?bk e/ e/bk gkT[Dk dk gfonk; 
ehsk gozs{ T[j e/bk Bk gqkgs eo ;fenk.  E'Vh d/o pknd T[;B/ eNxo/ ftZu gJh SVh B{z 
T[mkfJnk ns/ T[;d/ ;jko/ e/b/ fyZu bJ/.  e/bk gqkgs eoB T[j ;zs[PN j' frnk.  SVhnK B{z 
i'V e/ izrBh wB[Zy B/ e/bk gqkgs eo fbnk, fJj T[; dh ;{M dkd jh Bshik ;h. 
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fJ; d/ pknd e'jbo B/ eNxo/ ftZu d' SVhnK oZyhnK i' fJZe d{i/ ftZu fcN j'e/ bzphnK j' 

;edhnK ;B.  eNxo/ d/ pkjo findk d{oh s/ e/b/ oZy/ rJ/.  G[Zy/ izrbh wB[Zy B/ d[pkok jZE 

eZY e/ e/bk gqkgs eoBk ukfjnk gozs{ nc;b j'D s/ fJZe SVh d/ d[nkok e/bk gqkgs eoB dk 

gfonk; ehsk ^ fJ; Bkb th T[j ;cb BjhA j' ;fenk.  sd T[j d'B'A SVhnK Bkb y/vD bZfrnk 

sK fJZedw SVh dk f;ok d{ih SVh ftZu fcN j' frnk.  fJZe SVh Bkb d{ih SVh i[V e/ bzph j' 

rJh fi; Bkb gfjbK dh soQK T[j e/bk fyZu e/ gkT[D ftZu ;cb j' frnk.  d{i/ fdB fco izrbh 

wB[Zy B{z T[;h ;fEsh ftZu oZfynk frnk sK d/fynk frnk fe fpBK finkdk ;wK brkJ/ SvhnK B{z 

i'V e/ ibd e/b/ B{z fyZu fbnk.  izrbh wB[Zy B{z fJj ;wM fJZedw fwbh.  ;{M fwbD s'A gfjbK 

izrbh wB[Zy B/ eNxo/ dh ;fEsh, e/b/ dh d{oh, SVh dh bzpkJh nkfd ftZu ;zpzX ;Ekfgs eoB 

dk gfonk; ehsk ns/ ;{M d[nkok ;wZf;nk dk ;wkXkB eoe fNZu/ dh gqkgsh ehsh. 

B'N 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

pe;k ;wZf;nk ;z;zXh gq:'r ^ pe;/ ;zpzXh gq:'r ftZu e'jbo B/ „;[bskB‟ B{z fJZe eNxo/ ftZu 

oZfynk.  eNxo/ dh Xs Bkb e/b/ dk r[ZSk bNekfJnk frnk ns/ eNxo/ ftZu fJZe bZeVh dk 

pe;k oZfynk frnk.  e/b/ T[;dh gj[zu s'A T[Zgo ;B. gfjbK izrbh wB[Zy B/ T[Sb^e[Zd eoe/ 

e/b/ gqkgs eoB dk gfonk; ehsk gozs{ T[j ;cb BjhA j'fJnk. E'Vh d/o eNxo/ ftZu T[j 

fJZXo^T[ZXo x[zwdk fojk ns/ pe;/ B{z th d/ydk fojk. fJZedw T[; B/ pe;/ B{z fyZu e/ bNe/ 

e/fbnK d/ fBu/ oZfynk ns/ pe;/ T[Zs/ uVQ e/ e/b/ gqkgs eoB ftZu T[j ;cb j' frnk. 
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B'N  

  

  
 
 
 
                                                                   
                                                                    e/bk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 d{i/ fdB fco G[Zy/ izrbh wB[Zy B{z eNxo/ ftZu oZfynk frnk gozs{ fJ; pko e/b/ finkdk 
T[ukJh s/ ;B ns/ eNxo/ ftZu d' pe;/ ;B.  E'Vh d/o fJZXo^T[ZXo x[zwD d/ pknd fco T[j 
pe;/ d/ e'b nkfJnk ns/ fJZe pe;/ B{z fyZue/ e/b/ d/ fBZu/ fbnkfJnk ns/ T[; s/ yVk j' e/ 
e/b/ B{z cVBk ukfjnk gozs{ T[j e/b/ sZe BjhA gj[zu ;fenk sd T[; B/ gfjb/ pe;/ d/ T[Zgo 
d{i/ p;e/ B{z th oZy fdZsk ns/ T[; s/ uVQ e/ e/bk gqkgs eo fbnk.  fJZE/ izrbh wB[Zy B/ 
fJZE pe;/ ns/ d{i/ pe;/ ftZu ;zpzX ;Ekfgs ehsk.  fJ;h gqeko fszB pe;/ fJZe d{i/ d/ T[Zgo 
oZye/ th izrbh wB[Zy B/ e/bk gqkgs eoBk f;Zy fbnk ;h. 
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e/bk 



fJekJh^11L e'jbo dk ;{M f;XKs 
 

;t?^w[bnzeD (Self Assessment) 

ykbh ;EkB dh g{osh eo'^ 

1H e'jbo dk ;{M dk f;XKs HHHHHHHHHHHHHHHHHHHH ftukoK s/ nkXkfos j?. 
2H e'jbo d/ f;Zfynk f;XKs B{z HHHHHHHHHHHHHHHHHHH dk f;XKs efjzd/ jB. 
3H e'jbo B/ nkgD/ gq:'r HHHHHHHHHHHHHHHHHH s/ ehs/. 
4H e'jbo B/ nkgD/ fuzgkih dk Bkw HHHHHHHHHHHHHHHHHHHHHHH oZfynk ;h. 

gq:'rK s'A Bshi/^e'jbo d/ T[go'es gq:'rK s'A fJj Bshik fBebdk j? fe ;{M d/ f;XKs d/ nB[;ko 
fe;h ekoi d/ f;ZyD dh fefonk fdwkr d/ d' ;soK s/ j[zdh j?^ 
(1) gqsZy frnkBkswe ;so s/ f;Zfynk (Learning at Perceptual Level) 
(2) XkoDkswe ;so s/ f;Zfynk (Learning at Conceptual Level) 

gqsZy frnkBkswe ;so s/ gqkDh frnkBfJzdohnK dh ;jkfjsk Bkb ;wro gof;Esh dk gqsZy 
frnkB j'D s/ gqshfefonk eodk j?, sd T[j f;Zydk j?.  wB[Zy ;{M Bkb :[es ftukoPhb ns/ 
ftt/ePhb j[zdk j?.  fJ; gqeko T[j ;wZf;nkg{oD ;fEsh dk ;wro o{g s'A gqsZyheoD eodk j? 
ns/ ;{M Bkb nkgDh ;wZf;nk dk jZb ibd eZY b?Adk j?.  n;hA efj ;ed/ jK fe e'jbo B/ 
pe;/ ;zpzXh gq:'r ftZu f;Zfynk dh fefonk gqsZy frnkBkswe ;so s/ j'Jh. 
XkoDkswe ;so s/ f;Zfynk dh fefonk ftZu fdwkr sd ;jkfJsk eodk j? id fe;h d/ ;kjwD/ 
w[Pfeb go;fEshnK T[sgzB j' iKdhnK jB ns/ T[; B{z Pohoe ;woEktK d/ Bkb p[ZXh dk ;jkok 
b?Dk g?Adk j?.  e'jbo dk SVh ;zpzXh gq:'r fJ;h gk;/ ;ze/s eodk  j?. 
 
;{M T[sgzB eoB d/ ;jkfje ekoe^ T[go'es gq:'rK d/ BshfinK s'A fJjj frnks j[zdk j? fe ;{M 
T[sgzB eoB tkb/ ;jkfJe ekoe fBwB fbys jB^ 
(1) ;wro go;fEsh ns/ ;wZf;nk dk gqsZyheoD^ ;zg{oD rZbK dk nfXnB eoB d/ pknd 
g{oD go;fEsh iK ntth (Whole) dk frnkB j' iKdk j?. 
(2) p[ZXh^ s/i p[ZXh tkfbnK ftZu ;{M dh ;wEk finkdk j[zdh j? ns/ xZN p[ZXh tkfbnK ftZu xZN 
;woEk gkJh iKdh j?. 
(3) gfonk; ns/ rbsh^ gfonk; ns/ rbsh eoB dh fefonk ftZu fJZedw ;{M T[sgzB j' iKdh 
j?. 
(4) nB[Gt^ fJ; f;XKs d/ nB[;ko f;Zfynk ftZu nB[GtK dk ;EkBKsoD j[zdk ofjzdk j?.  fJj 
nB[Gt ;zrfms j' e/ r/;NkbN iK ntth dk o{g XkoD eo b?Ad/ jB fit/A fe izrbh wB[Zy B/ e/b/ 
B{z gqkgs eoB d/ bJh fJE pe;/ s/ uVQ e/ T[; B{z gqkgs eoB ftZu id eJh n;cb gfonk; 
ehs/ ns/ fco ;cb Bk j'fJnk sK T[; pe;/ s/ d{i/ pe;k oZy e/ ;cbsk gqkgs eo bJh.  fJ;h 
gqeko ftnesh gqsZyheoD, gfonk; ns/ rbsh ns/ rs ;wro nB[GtK d/ nkXko s/ fB:w 
pDkT[dk j? ns/ nB[GtK d/ ;zrfms j'D s/ r/;NkbN pD iKd/ jB. 
fJ; gqeko fejk ik ;edk j? fe ;{M d[nkok f;Zfynk T[Zu e'Nh dh j[zdh j? feT[Afe fJ; ftZu 
fdwkr gfonk; ehsk iKdk j? ns/ p[ZXh ns/ ebgBk dk gq:'r j[zdk j?.  fJ; ftZu ftnesh T[Zu 
;so s/ ;fEsh dk ntb'eB eoe/ ;wZf;nk B{z ;wro o{g ftZu ;wM e/ gqshfefonk eo f;Zfynk 
eodk j?.  fJZE/ fJj efjDk th T[fus j? fe ;{M d[nkok f;Zfynk ftXh ftZu gfonk; ns/ rbsh 
d[nkok f;Zfynk dh ftXh fSgh j'Jh j?.  ;wZf;nk B{z ;[bMkT[D ftZu e/tb ;{M jhezw BjhA eodh 
pbfe ;'uDk^ftukoBk ns/ gfonk; eoBk g?Adk j?, T[dkjoD ti'A rfDs d/ gqPB jZb eod/ ;w/A 
gfonkp ns/ ;{M d'B'A ekoi eod/ jB se ;jh jZb fBebdk j?. 
 
„gfonk; ns/ rbsh‟ „;{M‟ f;Zfynk ftXh ftZu nzso^ ;zy/g ftZu, fJBQK d'jK f;Zfynk ftXhnK 
ftZu fBwB fbys nzso gkfJnk iKdk j?^ 
 

(1) gfonk; ns/ rbsh ftXh Pohoe ;so s/ nkXkfos j'D d/ ekoB Pohoe e[Pbsk (Motor 

Skill) s/ finkdk pb fdzdh j? idfd ;{M d[nkok f;Zfynk ftZu fdwkr s/ iK p"fXe^e[Pbsk s/ 
finkdk pb fdZsk iKdk j?. 
 

B'N 
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B'N (2) gfonk; ns/ rbsh ftXh dk ;ko/ gq:'r eo ;ed/ jB gozs{ ;{M ftXh dk gq:'r eoB d/ 
bJh ;kXkoD p"fXe ;so dh io{os j[zdh j?. 
(3) gfon; ns/ rbsh ftXh nfGnk;, gq/oDk ns/ ;zt/dBk s/ ftP/P o{g s'A fBoGo j?, idfe 
;{M ftXh gqsZyheoD s/ fBoGo j?. 
(4) gfonk; ns/ rbsh ftXh nfGnk; ns/ fwjBs s/ fBoGo j?, idfe ;{M ftXh ftZu 
;wZf;nk dk jZb fJZedw gqkgs j[zdk j?. 
(5) gfonk; ns/ rbsh ftXh ftZu jo/e pko BthA ;wZf;nk s/ BthA f;o/ s'A gfonk; eoBk 
g?Adk j?, idfe ;{M^ftXh Bkb nfGnk; dh ewh ftZu th ;wZf;nktK ;{bM iKdhnK jB. 
(6) gfonk; ns/ rbsh ftXh ftZu ftnesh dk fXnkB ;dk fNZu/ tZb ofjzdk j?, idfe 
;{M^ftXh ftZu nu/sB fdwkr finkdk ;eoh ofjzdk j? ^ u/sB fefonktK xZN j[zdhnK jB. 
(7) gfonk; ns/ rbsh ftXh ftZu fBgzBsk j'bh^j'bh nkT[Adh j?, idfe ;{m ftXh ftZu 
fBgzBsk fJZedw fwb iKdh j?. 
(8) gfonk; ns/ rbsh ftXh dk gq:'r fe;h fBgzBsk B{z eowpZX Yzr Bkb f;ZyD ftZu 
T[g:'rh j[zdk j?, idfe fe;h ;wZf;nk d/ jZb ftZu ;{M ftXh dk gq:'r finkdk T[g:'rh j[zdk 
j?. 
Bshi/ ti'A fejk ik ;edk j? fe fi; gqeko gfonk; ns/ rbsh ftXh ;ko/ ;so d/ f;Zfynk 
ftZu ;jkfJsk BjhA eo ;edh, T[;h soQK ;{M ftXh g{oD o{g Bkb d'P ofjs BjhA j?.  n;b 
ftZu f;Zfynk ftZu go;fEshnK d/ nB[;ko d'B'A ftXhnK dk Tg:'r eoBk ukjhdk j?. 
 
11H2 e'jbo d/ ;{M f;XKs dk f;Zfyne wjZst 
     (Educational Importance of Kohler’s Insight Theory) 

r/;Nkbtkd ns/ ;{M d/ f;XKs dk f;Zfynk ftZu fBwB fbys wjZst j?^ 

(1) fJj ftXh pkbeK dh ebgBk, soe, ftuko^Pesh d/ ftek; d/ bJh T[fus w"ek gqdkB 
eodh j?. 
(2) fJj ftXh ouBkswe ekoiK ftZu finkdk ;jkfJsk d/ ;edh j?. 
(3) fJ; ftXh d[nkok pkbe nkgD/ nkg y'i e/ ftnkB fJeZmk eoB d/ bJh fsnko ofjzdk j?.  
T[;B{z ftP/P go;fEshnK ftZu i' frnkB gqkgs j[zdk j?, T[; B{z T[j ;kXkoBheoD 
(Generalization) d[nkok T[fus Yzr Bkb fdwkr ftZu ftt;fEs eo b?Adk j? ns/ fJj fefonk 
T[; B{z f;Zfynk ftZu ;jkfJsk fdzdh j?.  T[dkjoD ti'A ^ jo/ eZu/ nzpK B{z ykT[D d/ pknd 
pkbe nzpK d/ pko/ ftZu fJj ;kXkoBheoD eo b?Adk j? fe ;ko/ jo/ eZu/ nzp yZN/ j[zd/ jB. 
(4) fJj ftXh w[Pfeb ftfPnK, fit/A ^ rfDs, ftfrnkB nkfd d/ bJh finkdk T[g:'rh f;ZX 
j'Jh j?.  rfDw dk BtK gqPB jZb eoB ftZu T[j nkgDh ;{m d[nkok ;{soK iK sohfenK dk 
gq:'r eodk j?. 
(5) f;Zfynk d/ T[Zu ;so ;{M ftXh jh nB[;zXkB ekoi ftZu finkd T[g:'rh ns/ io{oh j?. 
(6) e' ns/ eq' d/ nB[;ko,^ “fJj ftXh ebk, ;zrhs ns/ ;kfjs dh f;Zfynk ftZu finkdk 
T[g:'rh j?.” 
(7) f;Zfyne B{z ftfdnkoEh d/ ;kjwD/ ;wZf;nk B{z g{oD o{g s'A gq;s{s eoBk ukjhdk j?.  
fit/A ^ phtrfDs ftZu g{oh ;wZf;nk gq;s{s ehsh ikt/, T[;d/ yzv iK ;{so (Formula) jh 
BjhA. 
(8) nfXnkge fJ; ftXh d/ ;cb gq:'r d/ bJh ssgosk d/ fB:w B{z fXnkB ftZu oZyd/ j'J/ 
ftfdnkoEh B{z f;Zfynk dh go;fEshnK B{z rqfjD eoB d/ bJh fsnko ofjDk  ukjhdk j?. 
(9) fJ; ftXh d[nkok f;Zfynk d/ bJh nfXnkge B{z, ftfdnkoEh B{z sd sZe T[s;kfjs eod/ 
ofjDk ukjhdk j?, id sZe ;{M d/ d[nkok ;wZf;nk dk jZb Bk fBZeb ikt/.  nfXnkge d/ 
:sB Bkb jh ftfdnkoEhnK ftZu fifrnk;k ns/ o{uh T[sgzB j[zdh j?.  fJ; gqeko T[;dk 
eosZt j? fe fJ; gqeko d/ f;Zfynk ftZu ftfdnkoEh ftZu fifrnk;k ns/ o{uh ikros eodk 
oj/. 
(10) fJj f;XKs nB[GtK d/ ;zrmB ns/ g{oDsk s/ pb fdzdk j?, fJ; bJh f;Zfyne B{z 
f;ZfynkoEh d/ nB[GtK B{z g{Bo;zrfms eoB ftZu ;jkfJsk d/Dh ukjhdh j?. 
 

 
 
120                                             LOVELY PROFESSIONAL UNIVERSITY 



fJekJh^11L e'jbo dk ;{M f;XKs 
 

 (11) fe;h ;wZf;nk dk gq;s{sheoB E'V/ o{g s'A BjhA pbfe ;wro o{g s'A eoBk  ukjhdk j?.  
ftfdnkoEh nzPK B{z BjhA pbfe ;wro go;fEsh B{z gfjbk ;wMdk j?.  r/;NbtkdhnK d/ 
nB[;ko, “n;hA ntth (Whole) s'A ntth (Part) tZB iKd/ jK, ntth s'A ntth tZb BjhA.” 
 

11H3 ;ko nzP (Summary) 
 e'jbo dk ;{M f;XKs r/;Nktbkdh ftukoK s/ nkXkfos j?.  e'jbo ns/ r/;Nkbtkd B{z 

ftef;s eoB tkfbnK ftZu fJZe ftP/P wB'ftfrnBe ;h.  r/;Nkbtkd dk gqw[Zy gqD/sk 
w?e;toshwe (Max Wertheimer) j?.  e'jbo d/ ;{M f;XKs B{z ;wMD d/ bJh 
r/;Nkbtkd d/ ftuko B[z ;wMDk io{oh j?.  r/;NkbN (Gestalt) dk noE j? g{oDkeko.  
r/;Nkbtkd s'A Gkt j? nkfeqsh B{z g{oD o{g iK ;wro o{g ftZu gqsZyheoD eoB dk 
ftuko. 

 e'jbo dk ;{M f;Xks r/;Nkbtkdh ftukoK s/ nkXkfos j?.  r/;Nktbkd s'A Gkt j? 
nkfeqsh B{z g{oD o{g iK ;wro o{g ftZu gqsZyheoD eoB dk ftuko. 

 e'jbo d/ nB[;ko, “fJZe s'A finkdk seBheh noE ftZu ;{M dk noE fe;h ;wZf;nk 
d/ jZb B{z fJZedw cV b?Dk j? fi; s'A fJZe nfijh gqfefonk nkozG j[zdh j? i' go;fEsh 
d/ nB[;ko uZbdh j? ns/ ;wZf;nk dk ;wkXkB gqsZy frnkB d/ y/so ;zfynk d/ ;zdoG 
ftZu fbnkT[Adk j?.”  T[;dk efjDk j? fe go;fEsh dh tk;sfte ;zouBk BfoyD ;zpzXh 
T[Zgo ns/ y[Zbh j'Jh j'Dh ukjhdh j?.” 

 fJ; ftXh d[nkok f;Zfynk d/ bJh nfXnkge B{z, ftfdnkoEh B{z sd sZe T[s;kfjs 
eod/ ofjDk ukjhdk j?, id se ;{M d/ d[nkok ;wZf;nk dk jZb Bk fBZeb nkJ/.  
nfXnkge d/ :sB s'A jh ftfdnkoEhnK ftZu fifrnk;k ns/ o{uh T[sgzB j[zdh j?.  
fJ; gqeko T[;dk eosZt j? fe fJ; gqeko dh f;Zfynk ftZu fifrnk;k ns/ o{uh ikfrqs 
eodk oj/. 

 

11H4 Ppde'P (Keywords) 

 1H  ;{M dk f;XKs ^ nzsofdqPNh dk f;XKs. 
 2H  dePsk ^ fBg[zBsk 
 

11H5 nfGnk; gqPB (Review Questions) 

 1H  e'jbo d/ f;Zfynk ;zpzXh „;{M d/ f;XKs‟ dk toDB eo'. 
 2H  e'jbo d/ „;{M d/ f;XKs‟ dh ftP/PsktK s/ gqekP gkU. 
 

T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

 1H  r/;NkbNtkdh     2H  ;{M     3H  izrbh wB[Zy     4H  ;[bskB 
 

11H6 ;zdoG g[;seK (Further Readings) 
 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB ^  n?uH  n?;H  f;zBjk  ns/  ouBk  Powk, nNbKfNe 
gpbhe/PB;, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB ^ n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh p[Ze 
;?No, BthA fdZbh. 

4H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK ^ ;hwk u'gVk, fjzdh p[Ze ;?ANo, 
BthA fdZbh. 

B'N 
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B'N fJekJh^12L f;ybkJh iK f;Zfynk dk ;EkBKsoD 
       (Transfer of Training or Learning)      . 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

12H1  f;Zfynk d/ ;EkBKsoD dk noE (Meaning of Transfer of Learning) 

12H2  f;Zfynk ;EkBKsoD ;zpzXh f;XKs (Theories of Transfer of Learning) 

12H3  f;Zfynk^;EkBKsoD d/ gqeko (Types of Transfer of Learning) 

12H4  ;EkBKsoD dh ;jkfJe ;fEshnK (Conditions of Transfer of Training) 

12H5  f;Zfynk ;EkBKsoD dk f;Zfynk ftZu wjZst  
         (Educational Importance of Transfer of Learning) 

12H6  ;ko nzP (Summary) 

12H7  Ppde'P (Keywords) 

12H8  nfGnk; gqPB (Review Questions) 

12H9  ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 f;Zfynk d/ ;EkBKsoD dk noE ns/ f;XKs B{z ;wMD ftZu. 
 f;Zfynk d/ ;EkBKsoD d/ gqekoK B{z ikDB ftZu. 
 f;Zfynk d/ ;EkBKsoD ftZu ;jkfJe ;fEshnK B{z ;wMD ftZu. 
 f;Zfynk ftZu f;Zfynk d/ ;EkBKsoD d/ wjZst B{z ;wMD ftZu. 

 ikDekoh (Introduction) 

f;Zfynk^wB'ftfrnkBeK dk ftuko j? fe fe;h fJZe ftP/P nfXnB s'A gqkgs frnkB d{i/ 
ftfPnK ns/ go;fEshnK ftZu T[g:'rh f;ZX j[zdk j?.  finkdkso fJj d/fynk iKdk j? fe 
fe;h fJZe gqfefonk iK ftP/ dk f;ZyDk d{ih fefonk iK ftP/ d/ f;ZyD ftZu ;jkfJe j[zdk j?.  
gqkuhB f;Zfynk Pk;sohnK B/ f;Zfynk ftZu e[ZM ftfPnK B{z T[Zu ;EkB fdZsk j?.  T[jBK dh 
XkoDk ;h fe fJBQK ftfPnK d[nkok fdwkr B{z uzrh soQK f;ykfJnk ik ;edk j?.  gb/N' dk eEB 
j? ^ “i/eo wzd p[ZXh B{z th brksko gVQkfJnk ikt/ sK T[j e[ZM s/i io{o j' ikJ/rk.  i' 
ftnesh brksko gVQ/rk T[j d{finK dh s[bBk ftZu ;G ftfPnK B{z ;wMD ftZu finkdk e[Pb 
j't/rk.”  f;Zfynk Pk;soh b"e dk ftuko j? fe rfDs gVQkT[D Bkb ftnesh ftt/ePhb pDdk 
j? ns/ fJ; ftt/e Pesh B{z T[j d{i/ ftfPnK B{z f;ZyD ftZu th ;EkBKsfos eo ;edk j?.  
toswkB ;w/A ftZu fdwkr B{z f;Zfyns eoB dh fJ; ftXh ftZu gfotosB j' fojk j?.  
f;Zfyne fdqPNh s'A ;cbsk gqkgso eoB d/ bJh f;Zy/ j'J/ fe;h ftP/ dk T[g:'r d{i/ ftP/ ftZu 
ehsk iKdk j?.  f;Zfynk ftZu gkmeow fBowkD dh fdqPNh s'A th f;ZyD ftZu ;EkBKsoD d/ 
f;XKs dk pj[s wjZst j?.  fJZE/ f;Zfynk ;EkBKsoD ns/ f;ybkJh ;EkBKsoD d' PpdK dk 
gq:'r ehsk frnk j?.  f;Zfynk ;EkBKsoD dk Gkt j? ftfdnkoEh d[nkok nkgD/ nkg nofis 
frnkB B[z d{ih go;fEsh ftZu gq:'r eoBk.  f;ybkJh Ppd ftZu f;ZyDk^f;ykT[Dk d'B'A 
Pkfwb j[zd/ jB.  fJ; gqeko d'B'A PpdK dk ;zpzX fefonk s'A  j?. fJ;  bJh  fJE/  ;[ftXk  dh  
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fdqPNh s'A f;Zfynk ;EkBKsoD Ppd dk gq:'r ehsk ik fojk j?.  fJ; gqeko f;Zfynk d/ noE, 
f;Xks, gqeko ns/ f;Zfynk wjZst s/ gqekP gkT[Dk io{oh j?. 

B'N 

 
 B'N;     dkoPfBe gb/N' B/ f;Zfynk d/ ;zpzX ftZu nkgd/ ftuko ftnesh eod/ j'J/ fejk j? fe 

^ “i/eo wzd p[ZXh B{z th brksk gVQkfJnk ikt/ sK T[j e[ZM s/i io{o j't/rk.  i' 
ftnesh brksko gVQ/rk T[j d{finK dh s[bBk ;G ftfPnK B{z ;wMD ftZu finkdk 
fBgzB j't/rk.” 

 

 
12H1 f;Zfynk d/ ;EkBKsoD dk noE (Meaning of Transfer of Learning) 

f;Zfynk ftZu f;ZyD d/ ;EkBKsoD dk noE „f;Zyh j'Jh fefonk iK ftP/ dk j'o go;fEshnK 
ftZu T[g:'r eoBk.‟  d{i/ PpdK ftZu fJZe ftP/ iK go;fEsh ftZu gqkgs frnkB dk j'o 
ftfPnK iK go;fEshnK d/ frnkB gqkgsh s/ gqGkt g?Dk jh f;Zfynk dk ;EkBKsoD ejkT[Adk j?.  
fJ; B{z „f;Zfynk ;zeowD‟ iK „f;ZfynkBksoD‟ th efjzd/ jB.  T[dkjoD ti'A ^ rfDs f;ZyD 
Bkb i' frnkB gqkgs j[zdk j?, T[j G"fse Pk;so, o;kfJD Pk;so ns/ ;zfyneh ftP/ B{z f;ZyD 
ftZu ;jkfJsk eodk j?.  fJj fefonk jh f;Zfynk dk ;EkBKsoD ejkT[Adh j?.  fJ;h gqeko 
pkbe nkgd/ d?fBe ihtB ftZu rfDs d/ ;kXkoD frnkB dk T[g:'r pkiko ftZu t;s{nK B{z 
yohdD ;w/A eodk j?.  ;gPN j? fe f;Zfynk dk fe;h^Bk^fe;h o{g ftZu ;zpzfXs y/so ftZu 
;zeowD j[zdk ofjzdk j?.  f;Zfynk ;EkBKsoD dk noE f;Zfynk wB'ftfrnkBeK d[nkok fdZsh 
rJhnK fBwB gfoGkPktK s'A ;gPN j' iKdk j?^ 
(1) t/b'B ns/ thB;NhB ^ “f;Zfynk d/ ;EkBKsoD dk noE j? fJZe ekoi dh ekoi;woEk d{i/ 
ekoi dh ekoi;woDk d[nkok gqGkfts j[zdh j?.”  (Transfer of learning means that 

performance on one task is by affected performance on another task.) 
(2) eq' ns/ eq' ^ “;kXkoD o{g s'A f;Zfynk d/ fJZE y/so ftZu gqkgs j'D tkb/ ftuko, nB[Gt iK 
e[Pbsk dk frnkB iK ekoi eoB dhnK nkdsK dk, f;ZyD d/ d{i/ y/so ftZu gq:'r eoBk jh 
f;ybkJh ;EkBKsoD ejkT[Adk j?.”  (The carry over of habits of thinking, feeling or 

working of knowledge, of skills, from one learning area to another is usually referred 
to as the  transfer of training.) 
(3) e'b/;fBe ^ “;EkBKsoD gfjbh go;fEsh ftZu gqkgs frnkB, e[Pbsk, nkdsK, :'rsktK iK 
j'o fefonktK dk d{ih go;fEsh ftZu gq:'r eoBk j?.”  (Transfer is the application of 

carry over of knowledge, skill, habits, attitudes or other responses from the situation 
in which they are initially acquired to some other situation.) 
(4) gq'H ;'o/B;B ^ “;EkBKsoD fJZe go;fEsh ftZu gqkgs ehsk j'fJnk frnkB, f;ybkJh ns/ 
nkdsK B{z d{ih gof;Esh ftZu ;EkBKsfos ehs/ ikD dh uouk eodk j?.” 
(5) gq/No;B ^ “;EkBKsoD ;kXkoBheoD j?, feT[Afe T[j fJZe Bt/A y/so sZe ftukoK dk 
ft;Eko j?.”  (Transfer is generalization for it is extension of ideas of a new field.) 
fJBQK gfoGkPktK s'A fJj ;gPN j' iKdk j? fe gfjbK f;Zy/ j'J/ nofis frnkB, e"Pb, nkdsK iK 
j'o nB[fefonktK dk gq:'r d{ih go;fEsh ftZu eoBk jh ;EkBKsoD j?. 
 
12H2 f;Zfynk ;EkBKsoD ;zpzXh f;XKs 
      (Theories of Transfer of Learning) 

f;Zfynk d/ ;EkBKsoD dk noE ;wM b?D d/ pknd fJj ikDBk io{oh j? fe ;EkBKsoD fe; 
gqeko j[zdk j?.  fJ; d/ bJh ;EkBKsoD d/ ftfGzB f;XKsK dk nfXnB eoBk io{oh j?.  fJj 
f;XKs fBwB fbys jB^ 
(1) wkBf;e Pesh dk f;Xks ns/ n"gukfoe nB[Pk;B dh XkoDk (Factulty Theory of Mind 

are Concept of Formal Discipline) ^ fJj f;XKs Pesh wB'ftfrnkB T[Zs/ nkXkfos j?.  fJ; 
d/ nB[;ko ftnesh dk wB ftfGzB PeshnK fit/A BohyD, :kdPesh, ebgBk, soe, fBoDk 
nkfd s'A fwb e/ pfDnk j? ns/ fJj PeshnK fJZe^d{i/ s'A fGzB iK ;[szso jB.  nfGnk; d[nkok  
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B'N fJBQK B{z f;fyns eoe/ s/i pDkfJnk ik ;edk j? ns/ fJBQK dk T[g:'r e[Pbskg{ote fe;h th 
go;fEsh ftZu ehsk ik ;ekd j?.  T[dkjoD ti'A i/eo :kdPesh B{z f;fyns eodk j? sK 
T[jBK PpdK B{z th :kd eo b?Dk io{oh ;wfMnk iKdk j?, fiBQK dh T[; ;w/A ftnesh d/ bJh 
T[g:'rsk BjhA j?.  fJ;h gqeko fJ; f;Xks d/ ;woEeK dk ftuko j? fe rfDs d[nkok 
soe^Pesh B{z f;fyns ehsk ik ;edk j? ns/ fco fJ; s'A T[jBK ftfPnK B{z f;ZyD ftZu 
;jkfjsk fwbdh j? fi; ftZu soe eoB dh io{os g?Adh j?.  fJ; f;Xks d/ nB[;ko gkm 
ftfPnK dh u"D fJ; gqeko ehsk ikt/ fiBQK s'A T[go'es wkBf;e PeshnK g[PN j' ;eD.  
nkX[fBe wB'ftfrnkB wkBf;e PeshnK dh tzv B{z ;theko BjhA eodk.  fJ; gqeko fJ; 
f;XKs B{z wkBsk BjhA fdZsh iKdh. 
(2) ;wkB sZsK dk f;XKs (Theory of Identical Elements)^ fJ; f;XKs d/ gqtose 
EkoBvkJhe PqhwkB B/ nkgd/ gq:'rK d/ nkXko T[Zs/ fJ; rZb dh g[PNh ehsh fe id d' nB[GtK 
dh ftP/^;wZroh ftZu iK ftfPnK ftZu ;wkBsk j[zdh j? sd jh ;EkBKsoD dh finkdk ;zGktBk 
j[zdh j?.  i/eo ftfPnK ftZu go;go ;wkBsk j[zdh j? sd fJZE ftP/ dk nofis frnkB  d{i/ 
ftP/  d; nfXnB ftZu ;jkfJe f;ZX j[zdk j?.  fit/A rfDs dk frnkB G"fsePk;so s/ 
;zfynesh ftZu, fJfsjk; dk frnkB okifBsh ftZu, wB'ftfrnkB dk frnkB 
f;Zfynk^wB'ftfrnkB ftZu ns/ doPBPk;so dk frnkB f;ZfynkdoPB d/ nfXnB ftZu ;kB{z 
;jkfjsk fdzdk j?, ns/ ;kB{z w[Pfeb BjhA jz[dh.  fJ; dk ekoB fJj j? fe fJBQK ftfPnK ftZu 
go;go ;wkB nzP iK sZs gkJ/ iKd/ jB.  fJ; d/ ;woEB ftZu r/N; PqhwkB dk eEB j? ^ 
“fJj d/fynk frnk j? fe ;wkB sZsK Bkb ;EkBKsoD dk nB[gks finkdk j[zdk j?.”  fJjh 
ekoB j? fe ftfdnkoEh gkm^ftfPnK dh u"D eod/ ;w/A T[jBK ftfPnK B{z b?Dk dk :sB eod/ 
jB fiBQK ftZu go;go e[ZM nzPK ftZu ;wkBsk gkJh iKdh j? fit/A ^ nkX[fBe fJfsjk; d/ Bkb 
okifBsh ftPk b?Dk. 

 
 

eh s[;hA ikDd/ j'   rfDs dk frnkB G"fsePk;so s/ ;zfyneh ftZu, fJfsjk; dk frnkB 
okifBsh ftZu, wB'ftfrnkB dk frnkB f;Zfynk^wB'ftfrnkB ftZu, ns/ 
doPBPk;so dk frnkB f;Zfynk doPB d/ nfXnB ftZu ;jkfJe j[zdk 
j?. 

 (3) ;kXkoBheoD dk f;XKs (Theory of Generalization) ^ fJ; f;XKs d/ gqshgkde ukob; 
iv PqhwkB jB.  fJ; ws d/ nB[;ko id ftnesh nkgD/ nB[Gt, nfXnB iK frnkB okjhA 
fJZe ;kXkoD f;XKs eZYdk b?Adk j? sd T[j T[; B{z d{ihnK go;fEshnK ftZu ;EkBKsfos eo 
;edk j?.  iv PqhwkB B/ fJ; f;XKs dh dh ftnkfynk eod/ j'J/ ^ “fJ; f;Xks d/ nB[;ko 
ftP/P e[Pbsk dk ftef;s j'Dk, ftP/P sZEK s/ g{oD nfXeko, ftP/P nkdsK ns/ wB'ftoshnK 
dh gqkgsh, d{ih ;fEsh ftZu ;EkBKsoD dh fdqPNh s'A pj[s xZN wjZst oZydh j?^ id sZe fe 
e[Pbsk, sZE ns/ nkds T[jBK d{ihnK go;fEshnK s'A eowpZX o{g Bkb ;zpzfXs BjhA j' iKd/, 
fiBQK ftZu fe T[jBK dk gq:'r ehsk ik ;e/.”  T[go'e eEB s'A ;gPN j' iKdk j? fe pkbe B[z 
e/tb fJZE go;fEsh ftZu jh nB[Pkf;s ofjD dh f;Zfynk Bk fdZsh ikt/, pbfe fGzB^fGzB ;w/A 
ftZu iK go;fEshnK ftZu uzrh soQK ftt;fEs nkuoD^fttjko eoB d/ bJh f;ybkJh fdZsh 
ikt/. 
(4) ;kXkoD ns/ ftP/P nzP dk f;XKs (Theory of „G‟ and „S‟ Factor) ^ fJ; f;XKs d/ 
gqD/sk wB'ftfrnkBe ;ghnow?B jB.  fJBQK d/ nB[;ko jo/e ftP/ B[z f;ZyD d/ bJh pkbe B[{z 
„;kXkoD‟ ns/ ftP/P :'rsk dh io{os j[zdh j? ;kXkoD :'rsk iK p[ZXh dk gq:'r ;kXkoD o{g s'A 
ihtB d/ jo/e ekoi ftZu j[zdk j? gozs{ ftP/P p[ZXh dk gq:'r ftP/P go;fEshnK ftZu jh ehsk 
iKdk j?.  ;kXkoD ftnesh B{z jo/e go;fEshnK ftZu ;jkfJsk fdzdh j?.  fJ; bJh ;kXkoD 
:'rsk iK sZs dk jh ;EkBKsoD j[zdk j?, ftP/P sZs dk BjhA.  fJfsjk;, G{r'b, ;kfjs nkfd 
ftfPnK dk ;kXkoD :'rsk Bkb j[zdk j?, gozs{ fusoebk, ;zrhs nkfd ftfPnK dk ;zpzX ftP/P 
:'rsk Bkb j?. 
(5) r/;NkbN wB'ftfrnkBeK dk f;XKs (Theory of Gestalt psychologists) ^ r/;NkbN 
wB'ftfrnkBeK ftZu gqw[Zysk e'jbo nkfd dk Bkw nkT[Adk j?.  e'jbo nkfd  go;fEshnK  dk  
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g{oDnkeko  o{g  ftZu  gqsZyheoD  eoB  ns/  ;{M^p{M (Insight) dk T[g:'r eoB s/ pb fdzd/ 
jB.  fJj wB'ftfrnkBe f;Zfynk ftZu ;{M^p{M (Insight in Learning) B{z wjZst fdzd/ jB.  
;{M dk ftek; jh f;Zfynk j?, i' fJZe go;fEsh ftZu gq:[es j[zdk j?.  fJBQK wB'ftfrnkBeK d/ 
nB[;ko fJZE go;fEsh ftZu gq:[es iK ftef;s ;{M dk d{ihnK go;fEshnK ftZu gq:'r ftZu 
fbnkT[Dk jh f;Zfynk ;EkBKsoD j?.  ftnesh sK gfjbK ns/ pknd dhnK go;fEshnK ftZu 
;wkBsk dk gqsZyheoD eodk j? ns/ T[j gfjbh go;fEsh s'A gqkgs ;{m dk gq:'r d{ih gof;Esh 
ftZu nzso eodk fdzdk j?.  fJj ;EkBKsoD gqsZyh ;wkBsk d/ ekoB xfNs j[zdk j?.  ;wZf;nk 
;wkXkB ftZu fJ; gqeko dk ;EkBKsoD d/fynk ik ;edk j? fi; ftZu ftnesh fJZE go;fEsh 
ftZu nofis ;wkXkB dk d{ih ;wkB go;fEsh ftZu nkJh ;wZf;nk ;wkXkB ftZu eo b?Adk j?.  
fJ; gqeko fJj ;EkBKsoD T[d/Pg{oD ns/ ;fjgfonk; j[zdk j? ns/ fJ; d/ bJh nt;oK dh 
;wkBsk io{oh j?.  e'jbo B/ fuzgKih s/ eJh gq:'r eoe/ fJ; f;XKs dh g[PNh ehsh j?.  p/b; 
(Bayles) d/ ws nB[;ko f;Zfynk ;EkBKsoD d/ bJh fszB rZbK dk j'Dk io{oh j? ^ (1) w"fenK 
dk nkT[Dk, (2) w"e/ B{z d/yDk (gqsZyheoD) ns/ (3) ftnesh d[nkok w"e/ s'A bkG T[mkT[D dh 
goftosh. 
T[go'es f;XKsK s'A ;gPN j' iKdk j? fe f;ZyD dk ;EkBKsoD j[zdk j?.  fJBQK ftZu fe;h fJZe 
f;Xks B{z gqXkBsk BjhA fdZsh ik ;edh.  fJBQK f;XKsK B{z ;wkBkswe fdqPNhe"D s'A d/yDk finkdk 
Tfus j't/rk. 
 
12H3 f;Zfynk^;EkBKsoD d/ gqeko (Types of Transfer of Learning) 

f;Zfynk^;EkBKsoD d/ gqw[Zy S/ gqeko jB^ 

(1) ;ekokswe ;EkBKsoD (Positive Transfer) ^ id fJZe ftP/ dh f;Zfynk d{i/ ftP/ dh 
f;Zfynk ftZu ;jkfJe f;ZX j[zdh j? sK fJ; B{z ;ekokswe ;EkBKsoD efjzd/ jB.  ;ekokswe 
;EkBKsoD ftZu n;hA fJj gkT[Ad/ jK fe gfjbK gqkgs frnkB, e"Pb ns/ nfGftosh iK j'o 
nB[fefonktK dk gqGkt pknd ftZu f;y/ ikD tkb/ frnkB, e"Pb ns/ nGhftosh iK j'o 
nB[fefonktK dk gqGkt pknd ftZu f;y/ ikD tkb/ frnkB, e"Pb ns/ nGhftosh iK j'o 
nB[fefonktK T[Zs/ ;jkfje o{g ftZu g?Adk j?.  T[dkjoD ti'A i' ftnesh nzro/ih d/ 
NkJhgokJhNo s/ NkJhg eoBk f;Zy b?Ad/ jB, T[j fjzdh d/ NkJhg^okJhNo s/ NkJhg eoBk 
;obsk Bkb f;Zy b?Ad/ jB.  Gkt nzro/ih NkJhfgzr f;Zfynk ;zpzXh ;jkfJe f;ZX j[zdh j?.  
;ekokswe ;EkBKsoD d/ ;zpzX ftZu wB'ftfrnkBeK d/ ftuko fBwB fbys jB^ 
(i) w"orB ns/ fezr ^ “id gfjbK f;Zyh rJh e'Jh uhI fJZe BthA ;fEsh ftZu ekoi iK 
f;Zfynk B{z bkGgqd eo/ sK ;ekokswe ;EkBKsoD xfNs j[zdk j?.”  (Positive transfer occurs 

when something previously learned benefits performance or learning in a new 
situation.) 
(ii) ;'o/B;B^ “fJZe ftnesh ;EkBKsoD Bkb T[; ;hwk sZe f;Zydk j? fi; ;hwk sZe fJZE 
go;fEsh ftZu gqkgs :'rsktK d{ih ftZu ;jkfJe j[zdhnK jB.”  (A  person  learns  through  

transfer  to  the  extent  that  the abilities required in one situation help in another.) 
;ekokswe ;EkBKsoD fysi ns/ nB[bzph gqeko dk j[zdk j?.  fJBQK dk toDB fpZd{ ;zfynk 3 
ns/ 4 ftZu gq;s{s ehsk frnk j?. 
(2) Bekokswe ;EkBKsoD (Negative Transfer) ^ id fJZe ftP/ iK e"Pb dk f;Zfynk d{i/ 
ftP/ iK e"Pb d/ f;ZyD ftZu o[ektN j[zdk j? iK efmBkJh T[sgzB eodk j?, sd T[; B{z Bekokswe 
;EkBKsoD efjzd/ jB, fit/A ftfrnkB d/ ftfdnkoEh B{z ebk ftfPnK (Arts) B{z ;wMD ftZu 
w[Pfeb dk nB[Gt eoBk.  fJZe j'o T[dkjoD ^ fit/A fjzdh dk NkJhgokJhNo f;ZyD ftZu gfjbK 
s'A f;Zyh rJh nzro/ih NkJhfgzr dh fBg[Bzsk iK frnkB dk nto'X T[sgzB eoBk.  fJj 
Bekokswe ;EkBKsoD j? fi; ftZu n;hA gkT[Ad/ jK fe g{ot ekoi dk fBPgkdB pknd d/ ekoi 
d/ fBPgkdB ftZu Bekokswe ;EkBKsoD d/ ;zpzX ftZu wB'ftfrnkBek d/ ftuko fBwB fbys 
jB^ 
(i) w"orB ns/ fezr ^ “Bekokswe ;EkBKsoD sd xfNs j[zdh j? id gfjbK f;Zyh rJh e'Jh 
uhI fJZe BthA go;fEsh ftZu ekoi iK f;Zfynk ftZu o[ektn T[sgzB eodh  j?.”  (Negative 

B'N 
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B'N transfer occurs when something previously learned hinders performance or 
learning in a new situation.) 
(ii) p'fozr ns/ j'o ^ “id fJe f;Zfynk frnk ekoi d{i/ ekoi d/ f;ZyD ftZu w[Pfeb T[sgzB 
eoB bZr/ sK n;hA T[; B{z Bekokswe ;EkBKsoD efjDr/.”  (When learning one task 

makes learning a second task harder we speak of negative transfer.) 
Bekokswe ;EkBKsoD th yfsi ns/ nB[bzph gqeko dk j[zdk j?.  fJBQK dk toDB fpzd{ ;zH 3 
ns/ 4 ftZu gq;s{s ehsk frnk j?.  Bekokswe ;EkBKsoD dh gqfeosh fBwB fbys d' gqeko 
dh j[zdh j?^ 
(T) g{otbePh Bekokswe ;EkBKsoD (Retro-active Negative Transfer) ^ id gfjb/ 
gqeko dh f;Zyh rJh e'Jh uhi d{ih gqeko dh f;Zyh ikD tkbh uhI s'A d{P gqGkfts j'D iK 
G[ZbD bZr/ sK fJ; ;fEsh B{z g{otbePh Bekokswe ;EkBKsoD efjzd/ jK.  T[dkjoD ti'A d{ih 
eftsk B{z :kd eo b?D d/ pknd gfjbK :kd ehsh rJh eftsk G[Zb ikt/ iK :kdPesh ewi'o 
g? ikt/. 
(n) gqshbePh Bekokswe ;EkBKsoD (Pro-active Negative Transfer) ^ id gfjb/ gqeko 
dh f;Zyh rJh e'Jh uhI d{ih gqeko dh f;Zyh ikD tkbh fe;h uhI s/ p{ok gqGkt gkT[D bZr/ iK 
o[ektN T[sgzB eoB bZr/ sK fJ; ;fEsh B{z gqshbePh Bekokswe ;EkBKsoD efjzd jB.  
T[dkjoD ti'A gfjbh :kd ehsh rJh eftsk d/ pknd i/eo d{ih eftsk :kd eoB ftZu o[ektN 
T[sgzB j't/ ns/ :kd ftZu gfjbh eftsk dhnk ;soK nk ikT[D. 
(3) fysi ;EkBKsoD (Horizontal Transfer)^ fysi ;EkBKsoD ;ekoswe ns/ Bekokswe 
d'B'A gqeko dk jz[dk j?.  id fGzB geko dh :'rsk ns/ frnkB j'o f;Zyh ikD tkbh :'rsk ns/ 
frnkB ftZu ;jkfJe j[zdh j? sK T[; B{z fyse ;EkBKsoD efjzd/ jB.  fJj ;EkBKsoD fJe 
iwks ftZu d' ftfPnK d/ ftZu xfNs j[zdh j?.  T[dkjoD ti'A, iwks 10 ftZu fJZe ftfdnkoEh 
dk rfDs ;zpzXh frnkB dk G"fse ftfrnkB d/ nfXnB ftZu ;jkfJe j'Dk.  fJ; gqeko d/ 
;EkBKsoD B{z n;hA ;ekoswe fysih ;EkBKsoD efjzd/ jB.  fJ; d/ T[bN id fJZe ftPk 
ns/ e"Pb j'o ftP/ iK e"Pb f;ZyD dh ;fEsh ftZu o[ektN Tj[sgzB eodk j? sK fJ; B{z fysi 
;EkBKsoD fejk ikt/rk gozs{ fJj Bekokswe j't/rk.  T[dkjoD ti'A iwks dZ; dk fJZe 
ftfdnkoEh id rfDs ftZu frnkB ns/ e"Pb nofis eo/ ns/ fJj frnkBnoiB fjzdh ;kfjs 
d/ frnkBnoiB ftZu o[ektN T[sgzB eo/ sK fJ; gqeko d/ ;EkBKsoD B{z n;hA Bekokswe 
yfsi ;EkBKsoD ejKr/.  

 
 

eh s[;hA ikDd/ j'      id fJZe ftfdnkoEh rfDs dk frnkB ns/ e"Pb gqkgs eodk j? ns/ 
fJjh frnkB T[;d/ fjzdh frnkBnoiB ftZu o[ektn T[sgzB eodk j? 
sK fJ; gqeko dk f;Zfynk ;EkBKsoD fysi ;EkBKsoD ejkT[Adk j?. 

  
(4) nB[bzph ;EkBKsoD (Vertical Transfer) ^ nB[bzph ;EkBKsoD th ;ekokswe ns/ 
Bekokswe d'B'A gqeko dk j[zdk j?.  id fJe ;fEsh ftZu nofis ehsk frnk frnkB iK e"Pb 
;zpzfXs frnkB ns/ e"Pb nofis eoB ftZu nZr/ uZbe/ ;jkfJe f;ZX j't/ sK nB[bzph 
;ekokswe ;EkBKsoD ejKr/.  T[dkjoD ti'A, fJZe ftfdnkoEh d[nkok iwks nZm ftZu 
rfDs ftZu nofis ehsk j'fJnk frnkB iwks d; ftZu rfDs dk frnkB nofis eoB ftZu 
;jkfJe f;ZX j't/.  fJ; d/ T[bN id fJZE jh ;fEsh Bkb ;zpzfXs nofis frnkB ns/ e"Pb 
nZr/ uZb e/ T[;h ;fEsh Bkb ;zpzfXs frnkB ns/ e"Pb nofis eoB ftZu o[ektN eo/ sK 
fJ; gqeko d/ ;EkBKsoD B{z nB[bzph Bekokswe ;EkBKsoD ejKr/.  T[dkjoD ti'A, iwks 
nZm d/ fJZe ftfdnkoEh dk ;kfjse frnkB nrbh iwks d/ ;kfjse frnkB nofis eoB 
ftZu o[ektN T[sgzB eo/ Gkt f;Zfynk dk gfjbk ;'gkB f;Zfynk d/ d{i/ ;'gkB ftZu w[Pfeb iK 
o[ektN T[sgzB eo/. 

 

 
 Nk;e        fysi ;EkBKsoD ns/ nB[bzph ;EkBKsoD d/ nzso B{z Tgo'es T[dkjoD d[nkok 

;gPN eo'. 
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(5) gkoPfte ;EkBKsoD (Lateral Transfer) ^ id Poho d/ fJZe nzr d[nkok nofis 
ekoie[Pbsk T[;h nzr dh d{ih ;zpzfXs ekoie[Pbsk B{z gqGkfts eo/ sK fJ; B{z gkoPfte 
;EkBKsoD ejKr/.  T[dkjoD ti'A, ;Zi/ jZE Bkb fjzdh fbyD dh e[Pbsk dk ;z;feqs fbyD dh 
e[Pbsk B{z gqGkfts eoBk. 
(6) d'^gkoPfte ;EkBKsoD (Bi-lateral Transfer) ^ id Poho d/ d[nkok nofis 
ekoi^e[Pbsk d{i/ nzr dh ekoi^e[Pbsk B{z gqGkfts eo/ sK fJ; gqekok d/ ;EkBKsoD B{z 
d'^gkoPfte ;EkBKsoD ejKr/.  T[dkjoD ti'A fJZe ftnesh ;Zi/ jZE Bkb fbyDk f;ydk j? 
gozs{ i/eo io{os g? ikt/ sK T[j yZp/ jZE Bkb th fby ;edk j?, idfe T[; B/ jZE Bkb fbyD 
dk nfGnk; edh Bk ehsk j't/.  fJ; ;fEsh  ftZu  n;hA  d/yd/  jK  fe  ;Zi/  dk e"Pb yZp/ 
ftZu ;EkBKsfos j' frnk. 
 
12H4 ;EkBKsoD dh ;jkfJe ;fEshnK  
     (Conditions of Transfer of Training) 
nZr/ fbyhnK ;fEshnK ;EkBKsoD ftZu ;jkfJe f;ZX j[zdhnK jB^ 

(1) ;kXkoBheoD (Generalisation) ^ ftnesh nkgD/ g{ot nB[GtK d/ nkXko s/ fizBk finkdk 
;kXkoD fB:w iK f;XKs eZYD ftZu ;woE j[zdk j? T[Bk jh finkdk T[;dh f;ybkJh dk 
;EkBKsoD j[zdk j?. 
(2) ;wMDk (Understanding) ^ fe;h t;s{ B{z Gth^GKs ;wMD ftZu ;wkBsk (Identity) dk 
frnkB j' iKdk j? fi; d/ Bshi/ti'A ;EkBKsoD th findk j[zdk j? fJ; gqeko f;ybkJh d/ 
;EkBKsoD ;zpzXh ftP/ B{z Gbh^GKs nksw;Zs eo b?Dk f;jok gqkgs eoB tkbh rZb j?. 
(3) ftPk^;wZroh s/ nfXeko dh wksok (The degree of Mastery on Subject-Matter) ^ 
fe;h ftPk^t;s{ dk fizBk finkdk vz[xk nfXnB eoe/ fBgzBsk gqkgs eo bJh ikt/ T[B jh T[; 
ftP/ dk d{i/ ftP/ ftZu ;EkBKsoD ;zGt j[zdk j?. 
(4) ;fj:sBPhbsk (Deleberation) ^ i/eo ftnesh nkgd/ g{ot nB[GtK B{z oZyd/ j'J/ 
gfonk;g{ote ns/ g{od f;ybkJh^ftXhnK d/ d[nkok BthB go;fEshnK B{z ;wMD dk :sB 
eodk j? sK f;ybkJh dk ;EkBKsoD j[zdk j?. 
(5) ;EkBKsfos j'D tkbh ftPk^t;s{ d/ gqsh wB'ftosh (Attitude to towards the material of 

transfer) ^ ;EkBKsfos j'D tkbh ftPk^t;s{ d/ gqsh ftnesh dh nB[e{bB wB'ftosh XBkswe 
;EkBKsoD ftZu ;jkfJe j[zdh j?. 
(6) f;ybkJh^gZXsh (Method of teaching) ^ T[go'es f;ybkJh^ftXh th f;ybkJh d/ 
;EkBKsoD ftZu ;jkfJsk gqdkB eodh j?. 
 
12H5 f;Zfynk ;EkBKsoD dk f;Zfynk ftZu wjZst 
        (Educational Importance of Transfer of Learning) 

f;Zfyne noE ^ f;Zfynk ftZu ;EkBKsoD f;ZyD dh gqfefonk s/ gqGkt gkT[Adk j?.  f;Zfynk 
ftZu f;Zfynk d/ ;EkBKsoD d/ bJh fBwB do;kJhnK rZbK T[Zs/ fXnkDk ukjhdk j?^ 
 

(1) ;EkBKsoD ns/ gkmeow ^ ;EkBKsoD dk ;G s'A finkdk wjZst gkmeow fBowkD d/ bJh 
j?.  pkbeK d/ bJh nB[Pk;B d/ bJh nB[e{bB gkmeow pDkfJnk ikt/ Gkt T[; ftZu fJ; gqeko 
d/ ftP/ Pkfwb j'D, i' T[g:'rh j' ns/ d?fBe ihtB dhnK ;wZf;nktK Bkb ;zpzfX j't/.  gkmeow 
dk ;o{g fttjkfoe j'Dk ukjhdk j?.  Ekw;B dk ftuko j? ^ “gkmt;s{ ftZu findk^s'A^finkdk 
ftfPnK dk ofjDk bkGgqd j?.  ftP/ fizB/ finkdk ofjD, ftfdnkoEh ftZu T[Bh jh finkdk ihtB 
T[g:'rh :'rsk th nkJ/rh.” 
(2) ;EkBKsoD ns/ f;ybkJh^ftXh ^ f;Zfynk B{z ;ekokswe ;EkBKsoD d/ bJh T[fus ftXh 
Bkb f;Zfynk d/Dh ukjhdh j?.  T[; B{z fJ; gqeko f;Zfynk fdZsh ikt/, fi; bkb T[j fJZe 
feonk iK ftP/ ftZu gqkgs frnkB dk d{i/ ftP/ d/ f;ZyD ftZu gq:'r eo ;e/.  pkbeK B[z io{os 
nB[;ko ;EkBKsoD d/ bJh fBod/P th d/Dk ukjhdk j?.  fJZE ftP/ d/ frnkB dk d{i/ ftP/ d/ 
frnkB ftZu ;EkBKsoD d/ bJh pkbeK B{z ftP/ Bkb ;zpzfXs ;wkB sZsK B{z dZ; d/Dk ukjhdk j?. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N fJ; d/ bJh ;fjukoh d/ fB:wK T[Zs/ th fXnkB oZyDk io{oh j?.  ;EkBKsoD dh ;cbsk d/ 
bJh f;Zfyne B{z nkgDh f;ybkJh B{z finkdk o'ue pDkT[D dk :sB eoBk ukjhdk j?. 
(3) ;kXkoBheoD ^ f;Zfyne B{z gVQkT[Ad/ ;w/A nfijh f;ybkJh^ftXh dk gkbD eoBk ukjhdk 
j?, fi; Bkb pkbe nkgD/ nkg ftP/ Bkb ;zpzfXs ;kXkoD f;XKs eZY ;e/.  ;kXkoBheoD d/ 
bJh pkbe B{z nkgD/ nkg w"e/ gqdkB eoBk ukjhdk j?.  T[; ftZu tko^tko dybnzdkIh BjhA 
eoBh ukjhdh.  ;kXkoBheoD eoB dh :'rsk dk ftek; j'D s/ pkbe BthB go;fEsh ftZu 
ibd T[;dk T[g:'r eo b?Adk j?.  fJ; ;zpzX ftZu jKvfoe; (Handrix) PqhwkB dk efjDk j? ^ 
“i' pkbe fJj ikDdk j? fe 6 B{z 8 pko efjD Bkb 48 j' iKdk j?, sK T[j ewo/ ftZu 6 ns/ 8 
dhnK eskoK ftZu oZyhnK e[o;hnK B{z ibd jh 48 dZ; ;edk j?” fJ; gqeko nfXnkge B{z 
ukjhdk j? fe T[j i' e[ZM th gVQkJ/ T[j ;kXkoBheoD d/ nkXko T[Zs/ jh gVQkJ/.  fJ; Bkb 
;EkBKsoD dh ;zGktBk finkdk j[zdh j?. 
 
;t?^w[bnzeD (Self Assessment) 

 1H gb/N' B/ fejk fe „i/eo wzd p[ZXh B{z th HHHHHHHHHHHHHHHHH gVQkfJnk ikt/ sK T[j e[ZM s/i io{o 
j' ikt/rk. 

 2H b"e dk ftuko j? fe HHHHHHHHHHHHHHHHHH gVQkT[D Bkb ftnesh ftt/ePhb pDdk j?. 
 3H fJfsjk; dk frnkB ;kB{z HHHHHHHHHHHHHHHH d/ frnkB ftZu ;jkfJsk gqdkB eodk j?. 
 4H wB'ftfrnkBeK B/ f;Zfynk d/ ;EkBKsoD ftZu e'jbo d/ HHHHHHHHHHHHHHHHHH d/ f;XKs B{z wjZst 

fdZsk j?. 
 
T[go'es toDB s'A ;gPN j? fe f;Zfynk dh fefonk ftZu ;EkBKsoD dk pj[s wjZst j?.  
fJ; ekoi ftZu f;Zfyne B{z T[go'es rZbK d/ fJbktk e[ZM j'o fBwB do;kJhnK rZbK dk 
fXnkB oZyDk ukjhdk j?^ 

(1) f;Zfyne B{z ftP/ dk ;gPn frnkB d/Dk ukjhdk j?. 
(2) pkbe dh wkBf;e :'rsk ns/ ftneshrs fttXsk d/ nB[;ko gkm^ftfPnK dk ns/ 

f;ybkJh^ftXhnK dh u"D eoBk ns/ ;EkBKsoD d/ bJh nB[e{bB go;fEshnK gqdkB 
eoBhnK ukjhdhnK jB. 

(3) f;Zfyne B{z gVQkT[Ad/ ;w/A f;Zfynk ftZu ;fj^;zpzX d/ f;XKs dk nB[;oD eoBk 
ukjhdk j?.  BthB frnkB B{z g{ot frnkB Bkb ;zpzfXs eoe/ gVQkT[Dk  ukjhdk j?.  
f;ybkJh  d/  ;w/A  gkm^ftP/ ftZu nkT[D tkb/ ;wkB sZEK B[z d{i/ ftfPnK d/ sZEK 
ftZu i' ;wkBsk j't/, T[; B{z io{o dZ;Dk ukjhdk j?.  fJ; ftXh Bkb f;ybkJh dk 
;EkBKsoD j[zdk j?. 

(4) ;EkBKsoD dh ;cbsk d/ bJh fuzsB^Pesh dk ftek; ns/ nfXnB d/ gqsh o{uh 
ikfrqs eoBh ukjhdh j?.  pkbe B{z ;dk frnkBnoiB d/ bJh gq/oDk gqdkB eoBh 
ukjhdh j?. 

(5) f;Zfyne pkbeK B[z ;dk fJ; rZb d/ bJh T[s;kfjs eo/ fe T[jBK B{z i' th frnkB 
iK f;Zfynk fdZsh rJh j?, T[; dk T[j ;kXkoD ihtB ftZu T[g:'r eoB.  gqkgs 
frnkB dk ftfGzB y/soK ftZu T[g:'r eoB Bkb ihtB d/ jo/e y/so ftZu ;cbsk 
gqkgs eoB dh :'rsk dk ftek; j[zdk j?.  fJ; gqeko d/ Gkth ihtB dh go;fEshnK 
d/ Bkb nkgD/ nkg B{z ;wk:'fis eoB ftZu ;cb j[zd/ jB. 

 
12H6 ;ko nzP (Summary) 

 f;Zfynk^wB'ftfrnkBeK dk ftuko j? fe fe;h fJZe ftP/ d/ nfXnB s'A gqkgs 
frnkB d{i/ ftfPnK ns/ go;fEshnK ftZu T[g:'rh f;ZX j[zdk j?.  fe;h fJZe 
fefonk iK ftP/ dk f;ZyDk d{ih fefonk iK ftP/ d/ f;ZyD ftZu ;jkfJe j[zdk j?. 

 gb/N' dk eEB j? ^ “i/eo wzd p[ZXh B{z th brksko gVQkfJnk ikt/ sK T[j e[ZM s/i 
io{o j' ikt/rk.  i' ftnesh brksko gVQ/rk T[j d{finK dh s[bBk ;G ftfPnK B{z 
;wMD ftZu findk gqthD j't/rk. 
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 f;Zfynk ;EkBKsoD dk Gkt j? ftfdnkoEh d[nkok nkgD/ nkg nofis frnkB B{z 
d{ih go;fEsh ftZu gq:'r eoBk. 

 f;Zfynk ;EkBKsoD d/ e[ZM wjZstg{oD f;XKs jB ^ wkBf;e Pesh dk f;XKs ns/ 
n"gukfoe nB[Pk;B dh XkoDk, ;wkB sZsK dk f;Xks, ;kXkoBheoD dk f;XKs, 
;kXkoD ns/ ftP/P nzP dk f;XKs, r/;NkbN wB'ftfrnkBe dk f;XKs. 

 fJBQK ftZu fe;h fJZe f;XKs B[{z gqXkBsk BjhA fdZsh ik ;edh.  fJBQK f;XKsK B{z 
;kXkoDswe fdqPNhe"D Bkb d/yDk finkdk T[fus j't/rk. 

 f;Zfynk^;EkBKsoD d/ gqw[Zy S/ gqeko jB ^ ;ekokswe ;EkBKsoD, Bekokswe 
;EkBKsoD, fysi ;EkBKsoD, nB[bzph ;EkBKsoD, gkoPfte ;EkBKsoD, 
d'^gkoPfte ;EkBKsoD. 

 f;Zfynk ftZu ;EkBKsoD f;ZyD dh fefonk s/ gqGkt gkT[Adk j?.  f;Zfynk ftZu 
f;ZyD d/ ;EkBKsoD d/ bJh fBwB nzfes rzbK dk fXnkB d/Dk ukjhdk j?^ 

 ;EkBKsoD ns/ gkmeow pkbeK d/ bJh nB[Pk;B d/ bJh nB[e{bB gkmeow 
pDkfJnk ikJ/ Gkt T[; ftZu fJ; gqeko d/ ftP/ Pkfwb j'D, i' T[g:'rh j'D ns/ 
d?fBe ihtB dh ;wZf;nktK Bkb ;zpzfXs j'D. 

 ;EkBKsoD ns/ f;ybkJh^ftXh ^ T[fus ftXh Bkb fJ; gqeko f;Zfynk fdZsh ikt/, 
fi; Bkb T[j fJZe fefonk iK ftP/ ftZu gqkgs frnkB dk d{i/ ftP/ d/ f;ZyD ftZu 
gq:'r eo ;e/.  pkbeK B{z io{os nB[;ko ;EkBKsoD d/ bJh fBod/P th d/Dk 
ukjhdk j?. 

 f;Zfyne B{z gVQkT[Ad/ ;w/A nfijh f;ybkJh^ftXh dk gkbD eoBk ukjhdk j?, fi; 
Bkb pkbe nkgD/ nkg ftP/ Bkb ;zpzfXs ;kXkoD f;XKs eZY ;e/. 

 

12H7 Ppde'P (Keywords) 

 1H ;EkBKsoD^spkdbk 

 2H f;Zfynk ;zeowD^fJZE ftP/ d/ f;Zy/ j'J/ frnkB dk d{i/ ftP/ d/ frnkBnoiB s/ gqGkt g?Dk. 
 

12H8 nfGnk; gqPB (Review Questions) 

 1H  f;Zfynk d/ ;EkBKsoD s'A s[;hA eh ;wMd/ j'< 

 2H  f;Zfynk d/ ;EkBKsoD d/ f;XKsK T[Zs/ gqekP gkU. 

 3H  f;Zfynk d/ ;EkBKsoD d/ gqekoK B{z ft;Eko Bkb ;wMkU. 

 4H  f;Zfynk ;EkBKsoD dk f;Zfynk ftZu wjZst gqshgkfds eo'. 

T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 
 1H brksko     2H rfDs     3H okifBsh     4H ;{M 
 

12H9 ;zdoG g[;seK (Further Readings) 

 
  p[e; 

1H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 
2H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH, 

bofBzr, BthA fdZbh. 
3H f;Zfynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH bofBzr, gqkH fbH, BthA 

fdZbh. 
4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh p[Ze 

;?ANo, BthA fdZbh. 
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B'N fJekJh^13L f;Zfynk ftZu gq/oDk 
   (Motivation in Learning)   . 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

13H1  gq/oDk dk ;o{g ns/ gfoGkPk (Nature and Definitions of Motivation) 

13H2  gq/oDktK dh T[sgZsh (Origin of Motives) 

13H3  gq/oDktK dk ftek; (Development of Motives) 

13H4  gq/oDk d/ ekoB (Causes of Motive) 

13H5  ;ko nzP (Summary) 

13H6  Ppde'P (Keywords) 

13H7  nfGnk; gqPB (Review Questions) 

13H8  ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 gq/oDk d/ ;o{g B{z ;wMD ftZu. 

 g/qoDk dh T[sgZsh ns/ ftek; B[z ;wMD ftZu. 

 gq/oDk d/ ekoBK B{z ikDB ftZu. 

  

ikDekoh (Introduction) 

wB[Zy ;[Gkn s'A jh fefonkPhb gqkDh j? T[j ;dk jh fe;h eoki ftZu bZrk ofjzdk j? ns/ 
e'Jh^Bk^e'Jh fttjko eodk ofjzdk j?.  fpBK gq:'iB d/ T[j e'Jh ekoi iK fttjko BjhA 
eodk.  T[; d/ ekoi dk T[d/P fe;h fNZuk ftP/P dh g{osh eoBk ukjz[dk j?.  T[dkjoD ti'A 
fJZe nZSk ftfdnkoEh pV/ T[s;kj ns/ brB Bkb nfXnB eodk j?, idfe d{ik nfXnB tZb'A 
T[dk;hB ofjzdk j?.  fJ; dk eh ekoB j?.  fJ;h gqeko gqPB T[mdk j? ^ n;hA G'iB feT[A 
eod/ jK<  nkoE'gkoiB feT[A eod/ jB ns/ feT[A gVQd/^fbyd/ jB<  fJBQK gqPBK d/ T[Zso 
ftZu fJj fejk ik ;edk j? fe ftnesh d/ ekoi ns/ fttjko B{z gfoufbs eoB tkbhnK e[ZM 
gq/oe (Motives) PeshnK jB i' T[; B{z ftfGzB  go;fEshnK  ftZu ekoi iK fttjko eoB dh 
gq/oDk gqdkoB eodhnK jB. 
eo/u ns/ eo?uchbv (Krech and Krachfield) B/ th ;gPN o{g s'A fejk j? fe gq/oDk dk gqPB 
„feT[A‟ dk gqPB j?.  fJ; gqeko io{osK (Needs), ukbe (Driver), T[s/ie (Incentive), ns/ 
gq/oe (Motive) nGhgq/oe d/ w[Zy ;o's jB.  fjbrkov (Hilgard), B/ fbfynk j?, “io{os 
ukbe B{z iBw fdzdh j?.  ukbe tX/ j'J/ sBkn dh dPk j? i' ekoi ns/ nkozfGe fttjko tZb 
nro;o eodk j?.  T[s/ie pkjoh tksktoD dh e'Jh t;s{ j[zdh j? i' io{os B{z ;zs[PN eodh j? 
fJ; gqeko fefonk d[nkok ukbe B{z xZN eodh j?.”  gq/oe B{z io{osK, fJZSktK, sBkn, 
;[Gkfte ;fEshnK, fBoXkfoe goftoshnK, nGhftoshnK, nkds, o{uhnK, ;EkJh T[s/ie ns/ 
;wkB PpdK d/ o{g ftZu ;wfMnk ik ;edk j?.  ;zy/g ftZu gq/oDk T[go'es uko gdK ^ 
io{os, ukbe, T[s/ie ns/ ;z:[es ;zrmBkswe ;zouBk j?. 

 
 
130                                             LOVELY PROFESSIONAL UNIVERSITY 



fJekJh^13L f;Zfynk ftZu gq/oDk 
 

13H1 gq/oDk dk ;o{g ns/ gfoGkPk 
     (Nature and Definitions of Motivation) 

nzro/Ih Ppd Motivation dh T[sgZsh b?fNB GkPk d/ Motum Ppd s'A j'Jh j? Move, Motor 
ns/ Motion gq/oDk d/ ;kXkoD ns/ Pkpfde noE d/ nB[;k n;hA fe;h th T[s/iBk B{z gq/oDk efj 
;ed/ jK, fi; d/ ekoB ftnesh e'Jh gqshfefonk iK fttjko eodk j?.  fJ; gqeko dh T[s/iBk 
nzdo{Bh iK pkjoh d'B'A j' ;edh j?.  gozs{ wB'ftfrnkBe fdqPNh s'A gq/oDk fJZe nzdo{Bh Pesh 
j?, fi; ftZu ftnesh nkgD/ nzdo s'A fe;h ekoi B{z eoB d/ bJh gq/fos (Motivated) j[zdk j?.  
fJ; gqeko gq/oDk B{z gqkDh d/ Poho :zso dh ukbe Pesh fejk ik ;edk j?, i' ftensh B{z 
fttjko eoB d/ bJh gq/oDk fdzdh j?.  gq/oDk Ppd d/ wB'ftfrnkBe noE B{z ;gPN eoB d/ bJh 
fBwB do;kJhnK gfoGkPktK gq;s{s ehshnK rJhnK jB^ 
(1) t{vtoE (Woodworth) d/ nB[;ko^ gqkgsh (Achievement) & :'rsk, (Ability) O gq/oDk 
(Motivation).  fJ; gqeko :'rsk ns/ gq/oDk d[nkok jh gqkgsh (Achievement) ;zGt j?. 
(2) b"t/b d/ nB[;ko ^ “gq/oDk fJZe nfijh wB'ftfrnkBe iK nzdo{Bh gqfefonk j? i' fe;h 
io{os dh T[g;fEsh ftZu T[sgzB j[zdh j?.  fJj nfijh fefonk tZb rshPhb j[zdh j? i' T[; 
io{os B{z ;zs[PN eo/rh.”  (Motivation may be defined more formally as a 

psychopysiological or internal process, initiated by some need, which leads to an 
activity which will satisfy that need.) 
(3) r[v d/ nB[;ko^ “gq/oDk ekoi B{z nkozG eoB, ikoh oZyD ns/ fB:fws eoB dh gqfefonk 
j?.”  (Motivation is the process of arousing sustaining and regulation activity.) 
(4) pb/no, i'B; ns/ f;zg;B d/ nB[;ko^ “gq/oDk fJZe gqfefonk j?, fi; ftZu f;ZyD tkb/ dh 
nzdo{Bh PeshnK iK io{osK T[;d/ tksktoD ftZu ftfGzB bZSDK tZb fBod/fPs j[zdh j?.”  
(Motivation  is  a  process in  which  the learner‟s internal enternal energies or needs 
are directed towards various goal objects in his environment.) 
(5) ghH NhH :zr d/ nB[;ko ^ “gq/oDk fttjko B{z ikfrqs eoB, fefonk d/ ftek; B{z ;wgq/fPs 
eoB ns/ fefonk d/ sohfenK B{z fB:fws eoB dh fefonk j?.”  (Motivation is the process 

of arousing action, sustaining the activities in progress and regulating the pattern of 
activity.) 
T[go'es gfoGkPk dk ftPb/PD eoB s/ gq/oDk d/ ;zpzX ftZu fBwB do;kJhnK rZbK ;gPN j[zdhnK 
jB^ 
(1) gq/oDk fJZe wB'^Pohoe iK nzdo{Bh gqfefonk iK nt;Ek j?. 

(2) gq/fos fefonk fe;h io{os d/ ekoB T[sgzB j[zdh j?. 

(3) gq/fos gqfefonk fe;h yk; fefonk (Activity) B{z eoB iK fdPk (Direction) tZb b/ iKdh j?. 
(4) fJj fefonk T[d/P dh gqkgsh sZe ikoh ofjzdh j?. 

wB'ftfrnkBe noE ftZu gq/oDk dk noE nzdo{Bh T[s/ieK s'A j[zdk j?, fi; d/ cb;o{g n;hA e'Jh 
ekoi iK fttjko eod/ jB.  pkjoh T[s/iBk B{z wB'ftfrnkBeK B/ gq/oDk d/ nzsors BjhA Pkfwb 
ehsk j?.  T[dkjoD ti'A G[Zy fJZe nfijh nzdo{Bh T[s/iBk j?, fi; d/ cb;o{g n;hA ykDk ykD d/ 
bJh gq/fos j' ;ed/ jB, fJ; gqeko G[Zy B{z gq/oDk fejk ik ;edk j?.  fJZe ftnesh ykD/ dh 
Ekbh d/y e/ ykD d/ bJh gq/fos j' ;edk j?.  fJZE/ Ekbh fJZe pkjoh T[s/iBk j? gozs{ ykD/ dk 
ekoi gq/fos BjhA j'fJnk.  ftnesh ykDk sd sZe BjhA ykJ/rk id sZe T[; B{z nzdo{Bh T[s/iBk 
BjhA fwbdh. fJ; gqeko n;hA efj ;ed/ jK fe nzdo{Bh T[s/iBk i' ftnesh B{z e'Jh ekoi eoB 
d/ bJh T[s;kfjs eodh j?, gq/oDk ejkT[Adh j?.  gq/oDk ftZu gq/oe dk wjZst finkdk j? fJ; 
gqeko gq/oe d/ noE ns/ gfoGkPk s/ gqekP gkT[Dk io{oh j?. 
 
gq/oe ^ noE ns/ gfoGkPk 

gq/oe dk noE^ wB[Zy d/ jo/e ekoi ns fttjko d/ iBwiks, ;[Gkfte ns/ nofis gqftoshnK 
fSghnK j[zdhnK jB.  fJj jh fttuko B{z gq/oDk fdzdh j? fJ; bJh wB'ftfrnkBeK B/ fJ; B{z 
gq/oDk iK gq/oe (Motive) fejk j?.  fJ; gqeko n;hA efj ;ed/ jK  fe  wB[Zyh^fttjko  d/  w{b  

B'N 
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B'N ftZu gq/oe ftosh Pkfwb ofjzdh j? fi; s'A gq/fos j' e/ ftnesh ekoi eodk j?. 
wB'ftfrnkBEK d[nkok fdZshnK rJhnK gfoGkPktK s'A ns/ gq/oe (Motive) PpdK B{z ;wM b?Dk 
ukjhdk j?.  gq/oDk fJZe wkBf;e ;fEsh (Mental Set) j? ns/ gq/oe ftnesh B{z fJZe ftP/P 
gqeko dk fttjko eoB d/ bJh gq/oDk d/ ekoe (Factors) j[zd/ jB.  fJ; gqeko n;hA efj 
;ed/ jK fe gq/oDk ;fEsh dZ;dh j? ns/ gq/oe T[;d/ ekoB ;o{g j[zd/ jB. 
gq/oe dh gfoGkPk^ gq/oe dh ntXkoDk ;wMkT[D d/ bJh wB'ftfrnkBeK B/ gq/oe dhnK 
gfoGkPktK fBwB fbys o{g ftZu fdZshnK jB^ 
(1) P/co ns/ j'o ^ “gq/oe fefonk dh fJZe nfijh goftosh j? i' ukbe (Drive) ftZu 
T[sgzB j[zdh j? ns/ nB[e{bB d[nkok ;wkgs j[zdh j?.”  (A motive may now be defined as 

a tendency to activity initiated by a drive and concluded by an adjustment.) 
 

fJj gfoGkPk fJZe T[dkjoD d[nkok fJ; gqeko ;gPN j' iKdh j? ^ G[Zy dh nt;Ek ftZu g/N 
dhnK fdtkoK ftZu ;ze{uB (Contraction) j[zdk j?, ftnesh nkgD/ nzdo sBkn dk nB[Gt 
eodk j?, ns/ fJ; sBkng{oD ;fEsh s'A S[Nekok gqkgs eoB d/ bJh T[j ykd^gdkoEK dh y'i 
eodk j?.  T[;dh y'i sd ikoh ofjzdh j? id sZe T[j ykT[D dh t;s{ B{z gqkgs eoe/ nkgDh 
G[Zy fwNk BjhA b?Adk.  fJ; T[dkjoD ftZu G[Zy dh ;fEsh ns/ ftt;Ek fJZE/ gq/oDk j? ns/ fJj 
G[Zy dh ;fEsh fi; ekoB s'A T[sgzB j[zdh j? T[; B{z G[Zy iK gq/oe (Hunger Motive) efjzd/ 
jB.  fj; gqeko gq/od goftosh d/ ekoi j[zd/ jB^ 
(1) fefonk ikoh oZyDk, 

(2) T[; B{z ikoh oZyD, 

(3) id sZe fNZuk gqkgs Bk j' ikt/ T[; B{z pokpo fJZe fBPfus fdPk tZb nro;o eod/ 
ofjDk. 
 

T[go'es gfoGkPk d/ nB[;ko G[Zy nzsoB'd (Hunger-Drive) Bkb ykT[D dh gq/oDk fwbdh j?.  
ykDk g/N ftZu gj[zu ikD s/ G[Zy nzsoB'd ;wkgs j' iKdk j? ns/ ykD/ dh gq/oe ftosh iK 
gq/oDk dk nzso j' iKdk j?.  „gq/oe‟ fJZe ftnkge Ppd j? fe fi; d/ nzsors io{os, 
nzsoB'd ns/ T[s/ie ;ko/ nk iKd/ jB. 
 

(2) r/N; ns/ j'o ^ “gq/oeK d/ ftfGzB ;o{g jB ns/ fJBQK B{z ftfGzB BkwK s'A p[bkfJnk iKdk 
j?^fit/A io{osK, fJZSktK, sBkn, ;[Gkfte ;fEshnK, fBoXkfos goftoshnK, o{uhnK, ;EkJh 
T[s/ie ns/ fJ;h gqeko d/ j'o Bkw.”  (Motives takes a variety of forms and are 

designated by many different terms, such needs, desires, tensions, sets, 
determining tendencies, attitudes, interest, persisting stimuli and soon.) 
 

(3) t{vtoE^ “gq/oe ftnesh dh T[j nt;Ek iK ssgosk j? i' fe T[; B{z fe;h fttjko B{z 
eoB d/ bJh ns/ fe;h T[d/PK B{z gqkgs eoB d/ fBod/fPs eodk j?.”  (A motive is a state 

or set of the individual which desposes him for certain behaviour and seeking 
certain goals.”) 
 

(4) w?ev[rb^ “gq/oDktK gqkDh dhnK Pohoe ns/ wB'ftfrnkBe nzsodPktK jB i' T[; B{z 
fBPfus sohfenK Bkb fefonk eoB ftZu gfotoss eodhnK jB.”  (Motives are 

conditions physiological and psychological within the organism that dispose it to 
act in certain ways.) 
 

(5) frbc'ov^ “gq/oe e'Jh fJZe ftP/P nzdo{Bh ekoe iK dPk j?, i' fe;h fefonk B{z nkozG 
eoB ns/ pDkJ/ oZyD B{z gfotofss j[zdk j?.”  (A motive is any particular internal factor 

or condition that tends to  initiate  and to sustain activity.) 
 

(6) i/H v/to^ “gq/oe fJZe nfijk gqGktPkbh fefonkswe ekoe j?, i' ftnesh d/ usBk iK 
ns/uB o{g s'A fBoXkfos fNZuk iK T[d/PK dh g{osh tZb b? ikD ns/ fttjkoK dh dPk fBPfus 
eoB dk ekoi eodk j?.”  (Motive is an effective-conative factor which operates in 

determining the direction of an individual‟s behaviour towards an end or goal, 
consciously apprehended or unconscious.) 
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(7) EKw;B ^ “gq/oe fJZe Gktkswe fefonkswe sZs j? i' u/sBk o{g s'A ;'u/ iK nu/sB nt;Ek 
ftZu fttjko dh fdPk fBPfus eoB d/ bJh ekoi eodk j?.”  (Motive is an effective-

conative factor which operates in determining the direction of an individual‟s 
behaviour towarks an end or goal, consciously apprehended or unconscious.) 
 
gq/oDk d/ gZy 

T[go'es gfoGkPktK d/ nkXko T[Zs/ n;hA efj ;ed/ jK fe gq/oDk dk nkozG fe;h^Bk^fe;h io{os 
(need) s'A j[zdk j? ns/ gq/oDk dk nzs fNZuk gqkgsh s'A j[zdk j?.  gq/oDk fJZe ftnkge Ppe j[zdk 
j?, fi; d/ nZr/ fby/ fszB gZy j[zd/ jB^ 
 

(1) io{os (Need) 

(2) nzsoB'd (Drive) 

(3) T[s/ie (Incentive) 

B'N 

 
 Nk;e     T[dkjoD d/ Bkb gq/oDk d/ gZyK dk T[b/y eo'. 

 

(1) io{os (Need) ^ jo/e gqkDh d/ ihtB B{z pDkJ/ oZyD d/ bJh T[;dh e[ZM w"fbe io{osK 
j[zdhnK jB, fi; dh g{osh j'D io{oh j?.  fit/A ^ ib, jtk, G'iB, BhAd nkfd io{osK dh g{osh 
j'Dk io{oh j?.  i/eo fJj Pohoe io{osK g{oD BjhA j[zdhnK sK gqkDh d/ Poho ftZu sBkn iK 
n;zs[bB g?dk j' iKdk j? fi; d/ cb;o{g T[j fefonkPhb j' T[mdk j?.  T[dkjoD ti'A, G[Zy 
bZrD s/ fJZe ftnesh ftZu sBkn ns/ fefonkPhbsk sd se pDh ofjzdh j?, id sZe T[; B{z 
G'iB fwb ikD s/ T[; dh io{os g{oh j' iKdh j? ns/ T[; dk sBkn ns/ fefonkPhbsk ysw j' 
iKdh j?.  p'fozr ns/ b?Arfcbv B/ io{os dh gfoGkPk fdzd/ j'J/ fejk j?^ “io{osK gqkDhnK d/ 
nzdo dk sBkn jB, i' e[ZM T[s/ieK (gq's;kjBK) iK fNZfunK d/ ;zpzX ftZu gqkDh d/ y/so B{z 
ftt;fEs eoB ftZu gfotofss eodhnK jB, i' T[jBK dh gqkgsh tZb fBod/fPs fefonk B{z 
T[s/fis eodhnK jB.”  (A need is tension within an organism which tends to organise 

the field or organism with respect to certain incentives of goals and incite activity 
Directed towards their attainment.) 
 

fJ;h gqeko j'o wB'ftfrnkBeK B/ th io{os B{z fJZe  nfijh  dPk  fejk  j?,  i' fe;h uhI dh 
ewh iK xkN ftZu nB[Gt ehsh iKdh j?.  fJ; ewh B{z g{ok eoB d/ bJh jh wB[Zy fefonkPhb 
ofjzdk j?.  fit/A G'iB gdkoE dh ewh B{z g{ok eoB d/ bJh T[j G'iB gqkgs eoB dh fJZSk eodk 
j?, gkDh dh g{osh eoB d/ bJh T[j gkDh bZGdk j?.  fJZE/ G'i gdkoE dh ewh ns/ gkDh dh 
ewh brksko G'iB ns/ gkDh dh io{osK jB. 

 

 
 B'N;     gq/oDk dh P[o{nks fe;h Bk fe;h io{os j[zdh j? i/eo Pohoe io{osK g{ohnK BjhA 

j[zdhnK sK gqkDh d/ wB ftZu sBkn ns/ n;zs[bB g?Dk j' iKdk j?.  fi; d/ cb;o{g 
T[j fefonkPhb j' T[mdk j?. 

 

(2) nzsoB'd (drive) ^ gqkDh dh io{os d/ ekoB i' sBkn dh ftt;Ek T[sgzB j[zdh j?, T[; B{z 
nzsoB'd iK ukbB efjzd/ jB.  fJ; gqeko io{os s'A nzsoB'd dh T[sgZsh j[zdh j? ^ fit/A ib dh 
io{os s'A fgnko^ukbe, G'iB dh io{os s'A G[Zy^nzsoB'd (Hunger-drive) dh T[sgZsh j[zdh j?.  
G[Zy bZrDk, fgnk; bZrDk fJZe nzdo{Bh T[s/iBk j?, i' ftnesh ftZu sBkn g?dk eod/ jB.  
G[Zy fwNkT[D ns/ fgnk; p[MkT[D d/ bJh ftnesh fefonk eodk j?.  fJ; gqeko eoB d/ bJh 
gq/fos eoBk nzsoB'd iK ukbB dh w[Zy ftP/Psk j?.  nzsoB'd dh gfoGkPk wB'ftfrnkBeK B/ 
fJ; gqeko fdZsh j?^ 
 

v/fPnb^ “nzsoB'd nkfd Pesh dk w{b^;o's j? i' wB[Zyh^tkDh B{z fefonkPhb pDkT[Adh j?.”  
(Drive is original source of energy that activates the human organism.) 
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B'N P/co ns/ j'o d/ nB[;ko^ “nzsoB'd fJZe wip{s ns/ nub T[s/ie j?, i' fe;h ;wk:'iB dh 
nB[fefonk dh wzr eodk j?.”  (A drive is a strong persistent, stimulus that demands 

an adjustive response.) 
 

(3) T[s/ie (Incentive) ^ T[s/ie pkjoh tksktoD dh t;s{ j? i' io{os (need) dh g{osh 
eoe/, nzsoB'd iK ukbeK (Drives) dh ;zs[PNh eodh j?.  T[dkjoD ti'A ^ G[Zy fJZe nzsoB'd 
j? fi; B{z fe G'iB ;zs[PN eodk j?.  fJ; gqeko „G[Zy ukbB‟ (Hunger Drive) d/ bJh G'iB 
gq's;kjB iK T[s/ie (Incentive) j?.  fjbrkov d/ nB[;ko, ^ “T[fus T[s/ie dh gqkgs s'A 
nzsoB'd dh s/ih xZn j' iKdh j? ns/ ftnesh dk wkBf;e sBkn d{o j' iKdk j?.”  (In 

general, an appropriate incentive is one that can reduce the intensity of a drive.) 
 

io{os ns/ nzsoB'd Bkb ftnesh dh nzdo{Bh nt;Ek dk p'M j[zdk j?, idfe T[s/ie pkjoh 
tksktoD ftZu Pkfwb (T[g;fEs) ofjzdk j?.  p'fozr ns/ b?Archbv d/ PpdK ftZu, “gq's;kjB 
iK T[s/ie dh gfoGkPk fJZe t;s{, fJZe ;fEsh, iK fJZe fefonk d/ o{g ftZu ehsh ik ;edh 
j? i' fttjko B{z T[s/ie eodh j?, ekfJw oZydh j? ns/ fBod/fPs eodh j?.”  (An Incentive 

may be defined as an object, a situation or an activity which excites, maintains and 
directs behaviour.) 
 

io{s, nzsoB'd ns/ T[s/ie ftZu ;zpzX 

gq/oDk d/ fJBQK fszBK nzrK ftZu xDk ;zpzX j?.  fjbrkov (Hillgard) B/ gq/oDk dh io{os, 
nzsoB'd^T[s/ie ;{so (Need Drive Incentive Formula) d[nkok ;gPN ehsk.  fJj ;{so 
fe; gqeko ekoi eodk ofjzdk j?, fJj fJBQK fszBk dk noE ;wM b?D d/ pknd Gbh^GKs 
;gPN j' frnk.  fjbrkov B/ fJBQK fszBK d/ xD/ ;zpzX d/ ftP/ ftZu fbfynk j?^ “io{os, 
nzsoB'd B{z iBw fdzdh j?.  nzsoB'd tX/ j'J/ sBkn dh ;fEsh j?, i' fe fefonkPhbsk ns/ 
nozfGe fttjko tZb b? iKdh j?.  T[s/ie tksktoD eh e'Jh t;s{ j?, i' io{os B{z ;zs[PN 
eodh j?.  fJ; gqeko sfogsh dh fefonk s'A nzsoB'd d/ sBkn B{z xZN eo fdzdh j?.”  
(Need gives rise to Drive state is a Drive of heightened tension leading to activity 
and preparatory behaviour.  The incentive is something in the external 
environment that satisfies the need and thus reduces the drive through 
consummatory activity.) 
 
13H2 gq/oDktK dh T[sgZsh (Origin of Motives) 

wB[Zy dk ftek; gq'VQsk (Maturation), nfGnk; ns/ f;ZyD dh fefonk s/ fBoGo j[zdk j?.  
fJjh sZs T[;dh gq/oDk dh T[sgZsh Bkb ;zpzfXs j?.  e[ZM ekoi gqkDh fpBK f;Zy/ gq'VQsk d/ 
ekoB eo b?Adk j?.  fJ; gqeko e[ZM gq/oDktK dh T[sgZsh gqfeose o{g s'A j[zdh j?.  d{i/ gqeko 
dhnK gq/oDktK dh T[sgZsh nB[GtK ns/ :sBK s'A j[zdh j?.  fJj f;Zyh j'Jh iK nofis gq/DktK 
j[zdhnK jB.  T[dkjoD ti'A Btiks pZu/ B{z G[Zy bZrDk fJZe nfijh gq/oDk j? i' ;[Gkfte ns/ 
fpBK f;Zyh j'Jh j?.  G[Zy ftZu nzdo{Bh sBkn j[zdk j?.  n;b ftZu fJj sBkn fe;h ewh d/ 
ekoB j[zdk j?.  gqkDh fJ; sBkn dk nB[Gt eoe/ T[; B{z d{o eoB dk :sB eodk j?, cb;o{g 
gq/oDk dh T[sgZsh j[zdh j?.  “gq/oDk dh T[sgZsh nzdo{Bh sBkn d/ ekoB j[zdh j?.”  
ftn;e^ftnesh dh gq/oDk e[ZM nzP ftZu w{b goftfsnkswe (Instinctive) ns/ e[ZM nzP 
ftZu nofis iK f;Zyh j'Jh j[zdh j?. 

 
 

eh s[;hA ikDd/ j'   gq/oDktK dh T[sgZsh Pohoe io{osK B{z g{ok eoB d/ bJh j[zdh j?. T[dkjoD 
ti'A^ nkozG ftZu G[Zy^fgnk; dh io{os B{z fwNkT[D d/ bJh gq/oDk j[zdh j?.  
pknd ftZu wB[Zy B[z ;[y gqkgs eoB d/ bjh XzB dh io{os j[zdh j?.  ;[y 
gqkgsh dh fJZSk T[; B{z XzB^iwK eoB dh gq/oDk fdzdh j?. 

 wB[Zy fi; ;wkfie tksktoD ftZu ofjzdk j? T[; ftZu T[; B{z ;wki, T[; dh ;z;feqsh, fB:wK 
ns/ gozgoktK d/ nB[;ko fttjko eoBk f;Zydk j?. 
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fJ; gqeko gq/oDk dh T[sgZsh dk ;zpzX ^ (1) gq'VQsk, (2) io{os ns/ nzdo{Bh sBkn, ns/     
(3) tksktoD s'A j?. 
 
13H3 gq/okDktK dk ftek; (Development of Motives) 

gq/oDk dk ftek; j'bh^j'bh, T[wo, nB[Gt ns/ io{osK d/ tkX/ ns/ ftek; d/ nB[;ko j[zdk j?.  
nkozG ftZu fJj ftek; e/tb Pohoe (Physiological) j[zdk j? ns/ brksko T[j wkBf;e iK 
wB'ftfrnkBe (Psychological) j' iKdk j?.  iBw d/ ;w/A wB[Zy dh e[ZM gqfeose io{osK 
j[zdhnK jB.  nkozG ftZu T[; B{z G[Zy, fgnk;/, wb^w{so ft;oiB dh io{os d/ ekoB fefonk 
ns/ fttjko d/ ekoB dh gq/oDk fwbdh j? ns/ T[j o'Adk iK fubkT[Adk j?.  j'bh^j'bh T[wo j'o 
tXD d/ Bkb T[j tksktoD s/ fB:zsoD eoBk f;Zydk j?, cb;o{g T[;dhnK gq/okDktK d/ gqsh, 
T[;d/ fttjko ftZu nzso nkT[Adk ofjzdk j?, pkbnt;Ek ftZu w{b goftosh ns/ ;zt/rK d/ ekoB 
pkbe d{finK Bkb fwbD^i[bD ns/ y/vD ftZu nkBzd gqkgs eodk j?.  fJ; gqeko fJ; 
nkBzd^gqkgsh d/ bJh T[; B{z ftP/P gqeko fttjko eoB dh gq/oDk fwbdh j?.  fJ;h gqeko 
feP'ont;Ek ftZu th nkgDh T[wo d/ ftek; ns/ ftP/PsktK d/ cb;o{g Pohoe, wkBf;e ns/ 
;wkfie io{osK B{z g{ok eoB d/ bJh gq/oe PeshnK gqkgs j[zdhnK jB ns/ gq/okDktK dk ftek; 
brksko j[zdk j?. 
 
13H4 gq/oDk d/ ekoB (Causes of Motive) 

gq/oDk d/ fBwB fbys d' ekoB jB^ 

  (1) ;[Gkfte ekoB. 
  (2) nofis ekoB. 

(1) ;[Gkfte ekoB fBwB fbys jB^ 

  (T) fiT[Ad/ ofjD dh fJZSk Bkb ;zpzfXs fefonktK ^ fit/A G[Zy, fgnk; nkfd. 
  (n) nkswoZfynk dh GktBk. 
  (J) ;[y ns/ nkBzd gqkogs eoB d/ GktB. 
  (;) ePN^fBtkoD dh GktBk. 
  (j) gq/w GktBk (ekw). 
  (e) ;zt/r, w{b goftoshnK, ftuko nkfd. 
  (y) fJZSk Pesh. 
  (r) nu/sB wB. 

(2) nofis ekoB fBwB fbys jB^ 

  (T) ;wkfie nkdoP, ;fEsh, ;zpzX ns/ tksktoD. 
  (n) nkds, ;z;eko, o{uh. 
  (J) ;EkJhGkt, GktBk^rozEhnK. 
  (;) ;z;feqse ns/ ;wkfie T[gbpXhnK fit/A ^ ftuko, GktBk, f;Zfynk. 
 

;t?^w[bnzeD (Self Assessment) 

;jh ftebg u[D'^ 

1H “gq/oDk ekoi B{z nkozG eoB, ikoh oZyD ns/ fB:fws eoB dh gqfefonk j?.”  
gq/oDk dh fJj gfoGkPk fe;B/ fdZsh j?^ 
(T) t{vtoE (Woodworth) (n) bkt/b (Lawell) (J) r[v (Good) 

2H “gq/oe fefonk fJZe nfijh goftosh j?, i' nzsoB'd (Drive) ns/ nB[e{bB d[nkok 
;wkgs j?<  iKdh j?.”  „gq/oe‟ dh fJj gfoGkPk fe;B/ fdZsh j?^ 
(T) r/N; ns/ j'o  (n) P/co ns/ j'o  (J) t{vtoE 

B'N 
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B'N 3H “gq/oe fJZe gqGktPkbh fefonkswe ekoe j? i' ftnesh d/ u/sbk iK nu/sB o{g 
Bkb fBoXkfos fNZu/ iK T[d/P tZb b? ikD ns/ fttjko dh dPk fBPfus eoB dk 
ekoi j?.”  „gq/oe‟ dh fJj gfoGkPk fe;B/ fdZsh j?^ 

          (T) v/to (Drever) (n) Ekw;B (Thomson) (J) frbc'ov (Guilford) 

gq/oDk d/ ekoi 

r/N; (Gates) d/ ftuko d/ nB[;ko gqkDh d/ gq/fos fttjko d/ nkXko s/ gq /oDktK d/ fBwBfbys 
fszB gqeko jB^ 
 

1H fttjko B{z PeshtkB pDkT[Dk^gq/oDktK fe;h ekoi ;zpzXh ftnesh B{z Pesh gqdkB eodhnK 
jB fi; s'A T[;d/ nzdo fefonkPhbsk T[sgzB j[zdh j?.  T[dkjoD ti'A G[Zy iK fgnk; ftnesh 
d/ nzdo wk;g/PhnK ns/ rozEh gqshfefonk B{z T[sgzB eodhnK jB.  wk;g/PhnK ns/ rozEhnK 
d/ nzdo{Bh fo;kt ftnesh B{z nfijh Pohoe gqdkB eodhnK jB fe T[j fefonkPhb j' iKdk 
j? fJ; d/ fJbktk gq/oDktK ftnesh d/ fttjko B{z finkdk ;w/A d/ bJh ;EkfJst gqdkB eodhnK 
jB.  j/p (Hebb) B/ nkgD/ nfXnB s'A Bshik eZfYnk j? fe gq/fos fttjko fBgzBsk Bkb ns/ 
;zrs j[zd/ jB.  io{oh gq/oDk dh ewh ftZu ekoi eoB dh Pesh ftZu ewh nk iKdh j?. 
 

2H fttjko dh u"D eoBk^gq/oDktK ftnesh B{z u[D/ j'J/ fttjko eoB dh ;woDk gqdkB eodhnK 
jB.  gq/fos fttjko fJZe ftP/P fdPk ftZu ;zukfbs j[zdk j?.  eJh ;zGkfts fttjkoK ftZu'A 
ftnesh T[jBK T[g:'rh fttjko dh u"D eodk j? fi; Bkb T[j fNZu/ dh gqkgsh eo ;e/ ns/ 
io{os B{z ;zs[PN eo ;e/.  Gkt gq/oDktK ftnesh B{z fe;h T[s/ibk ftP/P gqsh gqshfefonk 
eoB B{z fsnko eodhnK jB.  gq/oDktK fJj th dZ;dhnK jB fe ftnesh fe; nt;Ek ns/ 
go;fEsh ftZu fet/A fttjko eo/. 
 

3H fttjko B{z ;zukfbs eoBk^gq/oDktK fttjko B{z ;zukfbs eoB dk ekoi eodhnK jB.  T[j 
fttjko dk ;zukbB fJ; gqeko eodhnK jB fe  fttjko  dh fdPk ;zs[PNh tZb j't/.  i/eo 
fNZuk gqkgs ekoi dh skowsk ns/ go;fEshnK dh o[ektNg{oD ;zouBk d/ ekoB gq/fos 
fttjko dk ;zukbB w[Pfeb j' iKdk j? gozs{ gq/oDk dh s/ih ftnesh d/ fttjko dh skowsk B{z 
pDkJ/ oZydh j? ns/ fNZuk g{osh d/ bJh ;zxoP ftZu ;cbsk gqkgs eoB dh fdPk ftZu 
wkor^doPB eod j?.  nfijh dPk ftZu fJ; rZb dh fJZSk ofjzdh j? fe ftnesh dk 
fttjko fBoXkfos T[d/P gqkgsh d/ gZu ftZu j't/ ns/ T[j nkgDh ;zg{oD Pesh dk T[g:'r 
T[;h d/ bJh eo/. 
 
13H5 ;ko nzP (Summary) 

 wB[Zyh ;[Gkn s'A jh fefonkPhb gqkDh j? T[j ;dk jh fe;h eko ftZu bZfrnk ofjzdk 
j? ns/ e'Jh^Bk^e'Jh fttjko eodk ofjzdk j?. 

 ftnesh d/ ekoi ns/ fttjko B{z gfoukfbs eoB tkbh e[ZM gq/oe (Motives) 
PeshnK i' T[; B{z ftfGzB go;fEshnK ftZu ekoi iK fttjko eoB dh gq/oDk gqadkB 
eodhnK jB. 

 n;hA fe;h th T[siBk B{z gq/oDk efj ;ed/ jK, gozs{ wB'ftfrnkBe fdqPNh s'A gq/oDk 
fJZe nzdo{Bh Pesh j?, fi; ftZu ftnesh nkgD/ nzdo s'A fe;h ekoi B{z eoB d/ 
bJh gq/fos (Motivated) j[zdk j?. 

 wB[Zyh^fttjko d/ w{b ftZu gq/oe ftosh Pkfwb ofjzdh j? fi; s'A gq/fos j' e/ ftnesh 
ekoi eodk j?.  T[dkjoD d[nkok fJ; B{z fJ; gqeko ;gPN ehsk ik ;edk j? ^ G[Zy 
dh nt;Ek ftZu g/N dhnK dhtKoK ftZu ;[zrVB (Contraction) j[zdh j?, ftnesh 
nkgD/ nzdo sBkn dk nB[Gt eodk j?, ns/ fJ; sBkng{oD ;fEsh s'A S[Nekok 
gqkgs eoB d/ bJh T[j ykd^gdkoEK dh y'i eodk j?.  T[;dh y'i se sZe ikoh 
ofjzdh j? id sZe T[j ykD dh t;s{ B{z gqkgs eoe/ nkgDh G[Zy fwNk BjhA b?Adk.  
fJ; T[dkjoD ftZu G[Zy dh ;fEsh ns/ ;fEsh fJZE/ gq/oDk j? ns/ fJj G[Zy dh ;fEsh 
fi; ekoB s'A T[sgzB j[zdh j? T[; Bz{z G[Zy iK gq/oe (Hunger Motive) efjzd/ jB. 
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 wB[Zy dk ftek; gq'VQsk (Maturation), nfGnk; ns/ f;ZyD dh gqfefonk s/ fBoGo 
j[zdk j?.  fJjh sZs T[;dh gq/oDk dh T[sgZsh Bkb ;zpzfXs j?.  e[ZM ekoi gqkDh fpBK 
f;Zy/ gq'VQsk d/ ekoB eo b?Adk j?.  fJ; gqeko e[ZM gq/oDktK dh T[sgZsh gqfeosh o{g s'A 
j[zdh j?.  d{i/ gqeko dh gq/okDktK dh T[sgZsh nB[GtK ns/ :sBK s'A j[zdh j?.  fJj f;Zyh 
j'Jh iK nofis gq/oDktK j[zdhnK jB.  T[dkjoD ti'A Btiks pZu/ B{z G[Zy bZrDk fJZE 
nfijh gq/oDk j? i' ;[Gkfte ns/ fpBK f;Zy j'Jh j?.  G[Zy ftZu nzdo{Bh sBkn j[zdk j?. 
n;b ftZu fJj sBkn fe;h ewh d/ ekoB j[zdk j?. gqkDh fJ; sBkn dk nB[Gt eoe/ 
T[; B{z d{o eoB dk :sB eodk j?, cb;o{g gq/oDk dh T[sgZsh j[zdh j?.  “gq/oDk dh 
T[sgZsh nzdo{Bh sBkn d/ ekoB j[zdh j?.”  ftnesh^ftnesh dh gq/oDk e[ZM nzP ftZu 
w{b gqftoskswe  (Instinctive)  ns/  e[ZM  nzP ftZu nofis iK f;Zyh j'Jh j[zdh j?. 

 gq/oDk dk ftek; j'bh^j'bh, T[wo, nB[Gt ns/ io{osK d/ tkX/ ns/ ftek; d/ nB[;ko 
j[zdk j?.  nkozG ftZu fJj ftek; e/tb Pohoe (Physiological) j[zdk j? ns/ brksko 
T[j wkBf;e iK wB'ftfrnkBe (Psychological) j' iKdk j?. 

 pkbnt;Ek ftZu w{b goftosh ns/ ;zt/rK d/ ekoB pkbe d{finK Bkb fwbD^i[bD ns/ 
y/vD ftZu nkBzd gqkgs eodk j?.  fJ; gqeko fJ nkBzd^gqkgsh dh bJh T[;B{z ftP/P 
gqeko fttjko eoB dh gq/oDk fwbdh j?.  fJ;h gqeko feP'ont;Ek ftZu th nkgDh 
T[wo d/ ftek; ns/ ftP/PtsktK d/ cb;o{g Pohoe, wkBf;e ns/ ;wkfie io{osK B{z 
g{ok eoB d/ bJh g/qoe PeshnK gqkgs j[zdhnK jB ns/ gq/oDktK dk ftek; brksko j[zdk 
j?. 

 
13H6 Ppde'P (Keywords) 

  1H gq/oDk ^ gq:'iB, ekoB, 
  2H T[s/ie ^ T[s/fis eoBk, irkDk. 

13H7 nfGnk; gqPB (Review Questions) 

  1H gq/oDk s'A s[;hA eh ;wMD/ j'< 
  2H gq/oDk d/ gZyK s/ gqekP gkU. 
  3H gq/oDktK dh T[sgZsh ns/ ftek; B{z ftEko Bkb ;wMkU. 
  4H gq/oDk d/ eh ekoB jB<  gq/oDk d/ ekoi ;wMkU< 

T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (J)          2H (n)          3H (T) 
 
13H8 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

2H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

3H f;Zfynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH gqkH fbH, BthA fdZbh. 

4H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH bofBzr, 
BthA fdZbh. 

B'N 
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B'N fJekJh^14L p[ZXh dk ;o{g ns/ f;XKs 
(Nature and Theories of Intelligence) 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikkDekoh (Introduction) 

14H1 p[ZXh dk ;o{g ns/ gfoGkPk (Nature and Definition of Intelligence) 

14H2 p[ZXh dhnK ftP/PsktK (Characteristics of Intelligence) 

14H3 p[ZXh ns/ frnkB ftZu nzso  
  (Difference between Intelligence and Knowledge) 

14H4 p[ZXh d/ gqeko (Kinds of Intelligence) 

14H5 ;ko nzP (Summary) 

14H6 Ppde'P (Keywords) 

14H7 nfGnk; gqPB (Review Questions) 

14H8 ;zdoG g[;seK (Further Readings) 

  
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 p[ZXh d/ ;o{g B{z ;wMD ftZu. 

 p[ZXh dhnK ftP/PsktK B{z ;wMD ftZu. 
 p[ZXh ns/ frnkB ftZu nzso ;gPN eoB ftZu. 
 p[ZXh d/ gqeko B{z ;wMD ftZu. 

  
ikDekoh (Introduction) 

d?fBe ihtB ftZu p[ZXh fJZe ;kXkoD Ppd j? fi; dk gq:'r eJh noEK ftZu ehsk iKdk j?.  
ftneshrs fGzBsk dk ft;fos nfXnB eod/ ;w/A n;hA fJj d/yKr/ fe e'Jh d' ftnesh 
fpbe[b ;wkB BjhA j[zd/, e[ZM s/i p[ZXh d/ j[zd/ jB sK e[ZM wzd p[ZXh d/ e[ZM ;[;s, e[ZM 
;wZf;nktK B{z ibd jZb eo b??Ad/ jB ns/ e[ZM e[ZM d/o pknd, T[jBK ftZu go;go fGzBsk d/ 
eJh ekoB j[zd/ jB, fi; ftZu fJZe p[ZXh wjZstg{oD j?.  pkbe dh wkBf;e :'rsk s/ T[;dh 
p[ZXH dk gqGkt g?Adk j?.  fJj fJZe ;koh irQk wzfBnk ikD tkbk  ;Zu  j?  fe  p[ZXhwkB 
ftnesh B{z ihtB d/ jo y/so ftZu ;cbsk gqkgs j[zdh j?, gozs{ d{i/ gk;/ fJ;d/ ftek; d/ bJh 
T[fus tksktoD dh th io{os j[zdh j?.  p[ZXh ftZu e'Jh fJZe r[D BjhA j[zdk j? pbfe p[ZXh eJh 
r[DK dk w/b j?, fJ; gqeko fe;h th ftnesh B{z p[ZXhwkB iK p[ZXhjhD sd sZe efjDk ukjhdk 
j?, id sZe fe T[;d/ fttjko ftZu Pkfwb p[ZXh d/ eJh r[DK dk gqhyD ehsk ikt/.  p[ZXh B{z 
gqsZy o{g s'A d/fynk BjhA ik ;edk, fJ; gqeko n;hA efj ;ed/ jK fe p[ZXh fJZe 
gfoebgBkswe Pesh j?.  p[ZXh dk pj[s T[g:'r ftnesh ftfGzB ;wZf;nktK B{z ;wMD ns/ 
T[; B{z f;ZyD ftZu eodk j?.  wkBf;e ftek; d/ bJh T[;dhwkBf;e ;woEk ns/ p"fXe ;wo 
B{z ikDBk io{oh j?.  fJ; fdqPNh s'A fJ; gqPB s/ ftuko eoBk ukjhdk j? fe p[ZXh eh j?< 
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14H1 p[ZXh dk ;o{g ns/ gfoGkPk 
       (Nature and Definition of Intelligence) 

p[ZXh eh j?<  fJ; gqPB d/ ;zpzX ftZu wB'ftfrnkBeK ftZu wsG/d j?.  p[ZXh d/ ;o{g dk toDB 
ftfGzB wB'ftfrnkBeK B/ nkgD/^nkgD/ ftukoK d/ nB[;ko ehsk j?.  fJ; gqeko wB'ftfrnkBeK 
d[nkok fdZshnK rJhnK gfoGkPktK dk nfXnB eoe/ jh n;hA p[ZXh d/ ;o{g B{z ;wM ;ed/ jK.  
wB'ftfrnkBeK d[nkok fdZshnK rJhnK gfoGkPktK fBwB fbys jB^ 
 

1H vpb:{H ;NoB d/ nB[;ko (W. Stern) ^ “p[ZXh fJZe ;kXkoD :'rsk j? fi; d/ d[nkok 
ftnesh BthnK go;fEshnK ftZu nkgD/ ftukoK B{z ikD^p[[Me/ ;wk:'fis eo b??Adk j?.”  
(Intelligence is a general capacity of an individual consciously to adjust his thinking 
to new requirements.) 
 

2H ;hH poN d/ nB[;ko (C. Burt) ^ “p[ZXh nB[e{b o{g ftZu BthB go;fEshnK ftZu nGh:'fis 
eoB dh iBwiks :'rsk j?.”  (Intelligence is the innate capacity to adapt relatively to 

new situations.) 
 

B'N 

 
 B'N;       p[ZXh B{z gqsZy o{g s'A d/fynk BjhA ik ;edk, p[ZXh fJZE gfoebgBkswe Pesh j?. 

 

 

3H fpB/ d/ nB[;ko (A. Binet) ^ “fe;h ;wZf;nk B{z ;wMDk, T[;d/ ftP/ ftZu soe eoBk ns/ 
fe;h fBPfus fBoD/ s/ gj[zuDk p[ZXh dh io{oh fefonktK jB.”  (To judge well, to 

comprehend well, to reason well, these are the essential activities of intelligence.) 
4H rkbNB (F. Galton) ^ “p[Xh gfjukDB ns/ f;ZyD dh Pesh j?.”  (Intelligence is the 

power of recognition and learning.) 

5H Now?B (L. Terman) ^ “nw{os t;s{nK d/ ftP/ ftZu ;'uD dh :'rsk p[ZXh j?.”  
(Intelligence is the capacity to carry on abstract thinking.) 

6H EkoBvkJhe d/ nB[;ko (E. Thorndike) ^ “tk;sfte go;fEshnK d/ nB[;kko fJZSkwJh 
gqshfefonk eoB dh :'rsk p[ZXh j?.”  (Intelligence is the power of good response from 

the point of view of truth or fact.) 
7H pfezxw d/ nB[;ko (Bukingham) ^ “f;ZyD dh Pesh jh p[ZXh j?.”  (Intelligence is the 

ability to learn.) 
8H w?ev[rb d/ nB[;ko (W. Mc Dougall) ^ “p[ZXh nshs d/ nB[GtK s/ iBwiks goftosh B{z 
;[XkoD dh :'rsk j?.”  (Intelligence is the capacity to improve upon innate tendency in 

the light of previous experience.) 
9H t?b; (Wells) ^ “BthB go;fEshnK ftZu ;wk:'iB dh :'rsk dh p[ZXh j?.”  (Intelligence 

is the ability of adjusting to new situations.) 
10H ;ghnow?B (Spearman) ^ “ftnesh ;kXkoD :'rsk dk Bkw jh p[Xh j?.”  (Intelligence 

is the power of attention.) 
11H ;NkT{N (Stout) ^ “;soe ofjD dh Pesh dk Bkw jh p[ZXh j?.”  (Intelligence is the 

general ability of the individual.) 
12H t{vo' (Woodrow) ^ “p[ZXh, frnkB dk noiB eoB dh ;woEk j?.”  (Intelligence is an 

acquiring capacity.) 
13H J/fpzrj?A; (Ebbinghans) ^ “p[ZXh ftfGzB GkrK B{z fwbkT[D tkbh Pesh j?.”  (Intelligence 

is the power of combining parts.) 
14H t/Pbo (Wechsler) ^ “Gkt :[es eoB, soe:[es fuzsB eoB ns tksktoD d/ Bkb 
gqGktg{oD Yzr Bkb fttjko eoB dh Pesh dh ;zg{oD ns/ ;kotG"w ;woEk jh p[ZXh j?.” 
(Intelligence is the aggregate or global capacity of the individual to act purposefully, 
to think, rationally and to deal effectively with his environment.) 
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B'N 15H r?o/N (Garret) ^ “p[ZXh nfijh ;wZf;nktK d/ jZb eoB dh :'rsk j? fiBQK ftZu frnkB 
ns/ gqsheK d/ ;wMD ns/ gq:'r eoB dh ;woEK j?, fit/A ^ Ppd, noE, o/ykfuZso, ;wheoD 
ns ;{so.”  (The ability demanded in the solution of problems which require the 

comprehension and use of symbols, i.e. words, numbers, diagrams, equations, 
formulas.) 
 

16H t[vtoE (Woodworth) ^ “p[ZXh ekoi eoB dh fJZe ftXh”  (Intelligence is a way of 

acting.) 
 
14H2 p[ZXh dhnK ftP/PsktK (Characteristics of Intelligence) 

wB'ftfrnkBeK d[nkok fdZshnK rJhnK gfoGkPktK d/ nkXko s/ p[ZXh dhnK fBwB fbys 
gfoGkPktK jB^ 
 

1H p[ZXh fJZe iBwiks Pesh j?.  fJj tzPeow s'A gqkgs j[zdh j?. 
2H p[ZXh T[j Pesh j? fi; d/ d[nkok ftnesh w[PfebK B{z d{o eoe/ go;fEsh d/ 

nB[;ko nkgD/ fttjko dk ;zrmB eodk j?. 
3H p[ZXh f;ZyD dh ;woEk j?. 
4H p[ZXh nshs nB[GtK s'A bkG T[mkT[D dh :'rsk j?. 
5H p[ZXh nw{os fuzsB (Abstract Thinking) dh :'rsk j? Gkt p[ZXh d/ d[nkok i' gqsZy 

BjhA j?, T[;d/ pko/ ftZu ;'u^ftuko eo ;ed/ jB. 
6H p[ZXh ftfGzB :'rsktK dk ;w{j j?. 
7H p[ZXh ;ko/ soQK dhnK ftP/P :'rsktK dk fBu'V (;ko) j?. 
8H p[ZXh d[nkok nofis frnkB B{z BthnK go;fEshnK ftZu T[g:'r ehsk ik ;edk j?. 
9H p[ZXh ns/ frnkB ftZu nzso j[zdk j?. 
10H fbzr^G/d d/ ekoB p[ZXh ftZu nzso BjhA fdykJh g?Adk. 
11H p[ZXh ftZu nksw^BfoyD dh Pesh j[zdh j?.  ftnesh d[nkok ehs/ rJ/ eowK ns/ 

ftukoK dh nkb'uBk p[ZXh nkgD/ nkg eodh j?. 
12H p[ZXh fe;h ;wZf;nk B[z ;wMD dk :sB eodh j? ns/ ;wMe/ fdwkr B{z fBoDk eoB 

d/ bJh gq/fos eodh j?. 
p[ZXh B{z gqGkfts eoB tkb/ ekoe^p[ZXh B[z gqGkfts eoB tkb/ eJh ekoe jB^ 
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fJekJh^14L p[ZXh dk ;o{g ns/ f;XKs 
 

1H tzPeow (Heredity) ^ fJ; ;zpzX ftZu eJh wB'ftfrnkBeK B/ nkgD/ nbZr^nbZr gq:'r ehs/ 
ns/ fJj Bshi/ eZY/ fe tzPeow p[ZXh B{z gqGkfts eodk j?.  fit/A^cohw?B B/ fJj ;theko ehsk 
fe p[ZXh dk tzPeow Bkb pj[s  jh xDk ;zpzX j?.  r?;/b ns/ rkbNB (Gesell & Galton) B/ 
nkgD/ gq:'r s'A fJj Bshi/ eZY/ fe p[Xh s/ tzPeow dk finkdk gqGkt g?Adk j? bk fe tksktoD 
dk.  ghno;B (Pearson) B/ nkgD/ nfXnB d/ nkXko s/ fJj f;ZX ehsk fe p[ZXhwkB wK^pkg 
d/ pZu/ th fJZe pj[s pVh ;hwk sZe p[ZXhwkB j[zd/ jB.  fJ; d/ T[bN Pthf;zro 
(Schvesinger), vk;B (Dason), B:{w?B (Newman) nkfd wB'ftfrnkBeK B/ th fJj ;theko 
ehsk fe p[ZXh T[Zs/ tzPeow dk pj[s gqGkt g?Adk j?.  fJ; gqeko fJj fJZe pj[s wjZstg{oD 
ekoe j?. 
tksktoD (Environment) ^ tksktoD d/ ;zpzX ftZu th eJh wB'ftfrnkBeK B/ eJh gq:'r ehs/.  
T[jBK dk wzBDk j? fe p[ZXh tzPeow dh s[bBk tksktoD Bkb finkdk gqGkfts j[zdh j?.  e've 
(Kodak) B/ p[ZXh s/ tksktoD d/ gqGkt B{z ikDB d/ bJh nZ;h nfijhnK wksktK dk nfXnB ehsk 
fiBQK d/ pZu/ dk gkbD^g'PD nZS/ tksktoD ftZu ehsk frnk ;h.  t/bw?B (Wellman), bhjh 
(Leahy), ns/ ;ehb (Skeel), B/ th nkgd/ :'r d/ nkXko s/ fJj f;ZX ehsk fe i/eo pZufnK B{z 
nZSk tksktoD fdZsk ikt/ sK T[jBK dh p[ZXh ftZu ekch gfotosB fbnkfJnk ik ;edk j?.  
fJ; ftukoXkok d/ wB'ftfrnkBe p[ZXh B{z tksktoD Bkb finkdk j'D dk ;woD eod/ jB. 
T[wo (Age) ^ p[ZXh ns/ T[wo dk ;zpzX th fJZe pj[s wjZstg{oD ekoe wzfBnk iKdk j?.  fJ; 
;zpzX ftZu th eJh gq:'r ns/ nfXnB ehs/ rJ/ jB,  fit/A ^ Now?B (Terman), wkJhb; ns/ 
wkJhb; (Miles & Miles), i'B; (Jones), EkoBvkJh (Throndike), ;ghnow?B (Spearman), 
nkfd.  fJBQK ;kfonK d/ gq:'rK d/ nkXko s/ fJj Bshik ;kjwD/ nkfJnk fe ;kXkoD o{g s'A p[ZXh 
16 s'A 20 ;kb dh T[wo sZe jh tZXdh j?, gozs{ Gkos ftZu p[ZXh dk ftek; 25 ;kb sZe j'Dk 
wzfBnk iKdk j?. 
gqiksh (Race) ^ wB'ftfrnkBeK B/ p[ZXh s/ gqiksh d/ gqGkt B{z nkgD/ nfXnB ftZu T[skfonk 
ns/ fJ; Bshi/ s/ gj[zu/ fe gqiksh G/dK dk p[ZXh dk e'Jh ftP/P gqGkt BjhA g?Adk.  ;kohnK 
gqikshnK ftZu fszB tor^s/i, ;kXkoD ns/ fBwB p[ZXh d/ b'e gkJ/ iKd/ jB.  T[jBK dk gqshPs 
xZN iK tZX io{o j' ;edk j?, gozs{ e[ZM wB'ftfrnkBEK B/ ;theko ehsk fe gqiksh dk p[ZXh s/ 
gqGkt g?Adk j?. 
fbzr (Sex) ^ fbzr dk p[ZXh s/ gqGkt g?Adk iK BjhA, fJ; ;zpzX ftZu th eJh gq:'r ehs/ rJ/.  
wB'ftfrnkBe ftZNh (Witty) B/ ;theko ehsk fe fbzr G/d dk p[ZXh^bpXh ftZu e'Jh ftP/P nzso 
BjhA j[zdk, gozs{ i/eo e[VhnK B{z T[fus tksktoD Bk fdZsk ikt/ sK T[jBK dk fuzsB gZy fgSV 
iKdk j? ns/ fiBQK B{z ;[szso tksktoD BjhA fwbdk, T[j th w[zfvnK dh s[bBk xZN p[ZXh^bpXh jh 
j[zdhnK jB.  w?ewhe/B (MacMeeken 1939) B/ fJZe nfXnB ftZu 875 pZfunK dh p[ZXh dk 
wkg ehsk, fJj ;ko/ pZu/ ;ekNb?Av d/ ;B.  fJBQK pZfunK dh p[ZXh dk wkg ;NBc'ov fpB/N 
gqhyD d[nkok ehsk frnk.  nfXnBK d/ pknd fJj Bshik eZfYnk frnk fe w[zfvnK dk n";s 
I.Q. 100.5 ns/ e[VhnK dh n";s I.Q. 99.7 ;h.  d'B'A dk wZXwkB ns/ I.Q. ns/ S.D. dk 
brksko 15H9 ns/ 15H2 ;h.  e[ZM wB'ftfrnkBeK dk fJj th ftuko j? fe e[VhnK dh I.Q. 6 
;kb dh nt;Ek Bkb 14 ;kb sZe d/ w[zfvnK dh s[bBk finkdk ofjzdh j?.  fJ; d/ pknd 16 
;kb dh nt;Ek s/ d'B'A dh p[ZXh^bpXh ns/ fJ; T[wo d/ pknd w[zfvnK dh p[ZXh^bpXh tZX iKdh 
j?. 

f;js (Health) ^ fit/A fe fejk iKdk j? fe „f;jswzd Poho ftZu f;jswzd fdwkr dk ftek; 
j[zdk j?.‟  d?fBe ihtB d/ nB[GtK s'A fJj wfj;{; ehsk frnk j? fe f;js fizBh jh nZSh j[zdh j?, 
pZu/ dh p[ZXh dk ftek; T[Bk jh nZSk j[zdk j?.  fJ; gqeko f;js th ftnesh dh p[ZXh gqGkfts 
eodh j?. 

B'N 

 
eh s[;hA ikDd/ j'    ftfGzB ftfrnkBe gq:'rK s'A fJj Bshik eZfYnk frnk fe ;kXkoD o{g s'A 

p[ZXh 16 s'A 20 ;kb dh T[wo sZe jh tZXdh j?, gozs{ Gkos ftZu p[ZXh dk 
ftek; 25 ;kb sZe j'Dk wzfBnk iKdk j?. 
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B'N 14H3 p[ZXh ns/ frnkB ftZu nzso 
(Difference between Intelligence and Knowledge) 

wB'ftfrnkBeK d/ nB[;ko p[ZXh ns/ frnkB ftZu fBwB fbys nzso j?^ 

1H p[ZXh tzPeow d[nkok gqkgs fJZe iBwiks Pesh j?, idfe frnkB nofis Pesh 
j?.  frnkBnoiB tksktoD ftZu j[zdk j?. 

2H p[ZXh ;fEo j[zdh j?, frnkB nofis eoB Bkb tXdk j?.  p[ZXh xNdh iK tXdh 
BjhA, gozs{ frnkB tZX ;edk j?. 

3H finkdk p[ZXh Bkb frnkB dk ftek; j' ;edk j?, gozs{ finkdk frnkB Bkb p[ZXh dk 
ftek; BjhA j' ;edk. 

4H fJZe ftnesh ftdtkB j' ;edk j?, gozs{ io{os BjhA fe T[j p[ZXhwkB th j't/.  
fJ;h gqeko fJj io{oh BjhA j? fe i' p[ZXhwkB j't/rk T[j ftdtkB th j't/rk. 

5H pj[s ;kohnK rZbK B{z ikDBk frnkB j?, gozs{ T[jBK dk T[g:'r eoBk p[ZXh j?. 
6H wB'ftfrnkBe o"; B/ fejk j? fe “p[ZXh fNZuk j? ns/ frnkB T[; ;hwk sZe gj[zuD 

dk e/tb fJZe ;kXB j?.” 
7H wB'ftfrnkBe p/bkov B/ fejk j? fe “p[ZXh T[j wkBf;e :'rsk j? i' fe frnkB, 

o{uh ns/ nkds o{gh ;kXBK s'A Bkgh iKdh j?.” 
8H “;z;koe ihtB ftZu gq:'r fbnkT[D :'r „frnkB‟ iK „ftuko‟ jh p[ZXh j?.”  fJj 

ftuko J/vw; PqhwkB B/ ftnesh ehs/ jB. 
9H i/eo ftnesh dh p[ZXh GoPN j' iKdh j? sK T[;dk frnkB ysw j' iKdk j?. 
10H p[ZXhwkB ftnesh w[PfebK dk ;kjwDk ;obskg{ote eo ;edk j?, idfd frnkBh 

ftnesh nfijk eoB ftZu n;woE j' ;edk j?. 
 

 
  Nk;e     p[ZXh ns/ frnkB d/ ;zpzX ftZu iBwiks ns/ nofis dk noE ;wMkU. 

  
14H4 p[ZXh d/ gqeko (Kinds of Intelligence) 

wB'ftfrnkBe EkoBvkJhe B/ p[ZXh B{z eJh PeshnK dk ;w{j wzfBnk j?.  fJ; nkXko s/ T[jBK 
B/ p[ZXh d/ fBwB fbys fszB gqeko dZ;/ jB^ 
 

1H nw{os p[ZXh (Abstract Intelligence) 
2H ;wkfie p[ZXh (Social Intelligence) 
3H rkwe iK :sfoe p[Xh (Motor or Mechanical Intelligence) 

1H nw{os p[ZXh^ fJ; p[ZXh d[nkok ;[yw GktK dh ikDekoh j[zdh j?.  eth, ;kfjseko, 
fusoeko nkfd GktK B{z fJ;h p[ZXh Bkb nGhftnes eod/ jB.  fJ; gqeko dh p[ZXh ftZu 
Ppd, nze ns/ gqsheK dk gq:'r finkdk ehsk iKdk j?.  fJj gmB dh f;ZyD dh gqfefonk 
j?.  T[jBK ;wZf;nktK B{z jZb eoB dh th gqfefonk j? fiBQK ftZu Ppd ns/ gqsheK 
(Symbols) dk fJ;s/wkb ehsk iKdk j?.  fJ; bJh Ppd ns/ gqsheK d/ wkfXnB Bkb 
nkgd/ ftukoK B[{z nGhftnes eoB dh ebk nw{os iK w"fye p[ZXh dh d/D j?.  ftfdnkb/ 
ftZu gmB, rfDs, G{r'b, fJfsjk; ns/ nfij/ jh ftfPnK ftZu ;cbsk d/ bJh nw{os 
p[ZXh dk ftek; ehsk ikdk io{oh j?.  BthA :'iBk, BtK nftPeko, BtK fuzsB fJ;h p[ZXh d/ 
;kjo/ j[zdk j?. 

 

nw{os p[ZXh dk gqhyD fszB gqeko s'A ehsk ik ;edk j?^ 

1H fJZSk dk ;so^ftnesh dh fJZSk d/ ;so dk wkg eoB Bkb n;hA T[; ftnesh dh nw{os 
p[ZXh dk gsk uZbdk j?.  fi; ftnesh dh fJZSk dk ;so fizBk T[Zuk j't/rk, T[;dh nw{os 
p[ZXh th T[Bh jh s/i j't/rh. 
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2H ftfGzB gqeko d/ ekoi eoBk^i' ftnesh eJh gqeko d/ ekoi eod/ jB, T[jBK d/ ekoi eoB 
dh ;woDk B{z nw{os p[ZXh d/ ftP/ ftZu ikfDnk ik ;edk j?. 
 

3H ekoi eoB dh rsh^i' ftnesh nw{os ekoiK B{z fizBk finkdk rsh Bkb eodk j?, T[;dh 
nw{os p[ZXh T[;h d/ nB[;ko xZN iK finkdk j't/rh. 
 
;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ ;jh (√) ns/ rbs (%) dk fBPkB brkU^ 

1H wB'ftfrnkBe „rkbNB‟ B/ p[ZXh d/ ftP/ ftZu fejk j?^ “p[ZXh gfjukDB ns / f;ZyD dh 

Pesh j?.” 

2H p[ZXh gfonk; Bkb nofis ehsh ik ;edh j?. 

3H Gkos ftZu p[ZXh ek ftek; 40 ;kb sZE j[zdk j?. 

4H p[ZXh iBwiks ns/ frnkB nofis Pesh j?. 

2H ;wkfie p[ZXh ^ fJ; p[ZXh dk ;zpzX ;wkfie nB[e{bB dh :'rsk s'A j? fi;dh ;jkfJsk Bkb 
ftnesh nkgD/ nkg B{z ;wki d/ nB[e{b ftt;fEs eo b?Adk j?.  ;wkfie p[ZXh d/ ekoB, 
ftnesh d{finK B{z nkgD/ fttjko Bkb gqGkfts eo b?Adk j?.  fJ; gqeko dk ftnesh gq;zB, 
fwbD;ko ns/ ;wkfie ekoiK ftZu o{uh b?Adk j?.  ;wkfie p[ZXh d/ ekoB jh ftnesh ;wki 
ftZu ;cbskg{ote ihtB fpskT[Adk eodk j?.  fJ; gqeko dh p[ZXh tkb/ ftnesh, eo'pkoh, 
e{NBhse ns/ ;wkfie ekoieosk j[zd/ jB. 
 

:zsoe p[ZXh^ :zsoe p[ZXh dk Gkt T[; Pesh iK :'rsk s'A j? fi;dh ;jkfJsk Bkb ftnesh 
nkgD/ nkg B{z :zsoK iK G"fse gdkoEK Bkb ;zpzfXs go;fEshnK d/ Bkb ftt;fEs eo b??Adk j?.  
fiBQK pkbeK ftZu fJj Pesh j[zdh j?, T[j T[jBK ftZu nkozfGe ekb s'A jh fdykJh d/D brdh j?.  
T[j nkgD/ fyv'D/, xVh iK ;kJheb nkfd B{z y/bQe/ mhe eoB dk gfonk; eod/ jB.  nfij/ 
pkbe nZr/ uZb e/ e{Pb, ekohro, fw;soh fJzihBhno nkfd pDd/ jB.  :zsoe p[ZXh tkbh 
pkbe y/ve[Zd ns/ j'o Pohoe ekoiK ftZu th e{Pb j[zd/ jB. 
 
14H5 ;ko nzP (Summary) 

 d?fBe ihtB ftZu p[ZXh fJZe ;kXkoD Ppd j? fi;dk gq:'r eJh noEK ftZu ehsk iKdk 
j?.  ftneshrs fGzBsk dk ft;Ekog{ote nfXnB eod/ ;w/A n;hA fJj d/yKr/ fe e'Jh 
d' ftnesh fpbe[b ;wkB BjhA j[zd/, e[ZM s/i p[ZXh d/ j[zd/ jB sK e[ZM wzd p[ZXh d/ e[ZM 
;{;s, e[ZM ;wZf;nktK B{z ibd jZb eo b?Ad/ jB ns/ e[ZM pj[s d/do pknd, T[jBK 
ftZu go;go fGzBsk d/ eJh ekoB j[zd/ jB, fi; ftZu fJZe p[ZXh wjZstg{oD j?.  
pkbe dh wkBf;e :'rsk s/ T[;dh p[ZXh dk gqGkt g?Adk j?.  fJj fJe ;oGftnkge ;Zu 
j? fe p[ZXhwkB ftnesh B{z ihtB d/ jo y/so ftZu ;cbsk gqkgs j[zdh j?, gozs{ d{i/ gk;/ 
fJ; d/ ftek; d/ bJh T[fus tksktoD dh th io{os j[zdh j?.  p[ZXh ftZu e'Jh fJZe r[D 
BjhA j[zdk j? pbfe p[ZXh eJh r[DK dk w/b j?. 

 p[ZXh d/ ;o{g dk toDB ftfGzB wB'ftfrnkBeK B/ nkgD/^nkgD/ ftukoK d/ nB[;ko ehsk 
j?. 

 p[ZXh  dhnK  e[ZM  wjZstg{oD  ftP/PsktK  jB ^ p[ZXh fJZe iBwiks Pesh j?.  fJj  

B'N 
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B'N tzPeow s'A gqkgs j[zdh j?, p[ZXh nshs nB[GtK s'A bkG T[mkT[D dh :'rsk j?, p[ZXh 
nw{os fuzsB (Abstract Thinking) dh :'rsk j? Gkt p[ZXh d/ d[nkok i' gqsZy BjhA 
j?, T[;d/ pko/ ftZu  ;'u^ftuko  eo  ;ed/ jB. 

 p[ZXh B{z gqGkfts eoB tkb/ e[ZM wjZstg{oD ekoe jB^tzPeow (Heredity), 
tksktoD (Environment), T[wo (Age), gqiksh (Race), fbzr (Sex), f;js 
(Health). 

 EkoBvkJh B/ p[ZXh B{z eJh PeshnK dk ;w{j wzfBnk j?.  fJ; nkXko s/ T[jBK B/ 
p[ZXh d/ fBwB fbys fszB gqeko dZ;/ jB^ 

 

    1H   nw{os p[ZXh (Abstract Intelligence) 

    2H   ;wkfie p[ZXh (Social Intelligence) 
    3H   rkwe iK :zsoe p[ZXh (Motor or Mechanical Intelligence) 

 
14H6 Ppde'P (Keywords) 

 1H nofisPesh^;zrqfjs Pesh 
 
14H7 nfGnk; gqPB (Review Questions) 

 1H  p[ZXh dk ;o{g ;wMkU. 
 2H  p[ZXh dhnK ftP/PsktK dk T[b/u eo'. 
 3H p[ZXh B{z gqGkfts eoB tkb/ ekoe fejV/^fejV/ jB<  ft;Eko Bkb ;wMkU. 
 4H  p[ZXh ns/ frnkB ftZu nzso ;gPN eo'. 
 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

 1H (√)          2H (%)          3H (%)          4H (√) 
 
14H8 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H wB'ftfrnkBe^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

2H wB'ftfrnkBe^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 

bofBzr gqkH fbH, BthA fdZbh. 

3H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK^;hwk u'gVk, fjzdh p[ZE ;?ANo, 

BthA fdZbh. 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk fjzdh p[Ze 

;?ANo, BthA fdZbh. 
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fJekJh^15L p[ZXh gqhyD 
 (Intelligence-Tests) . 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

15H1 p[ZXh^gqhyD dk fJfsjk; (History of Intelligence Tests) 

15H2 p[ZXh^gqhyDK d/ gqeko (Kinds of Intelligence Tests) 

15H3 Gkos ftZu p[ZXh^gqhfynk (Intelligence Testing in India) 

15H4 p[ZXh^wkg dh ftXh (Method of Measuring Intelligence) 

15H5 p[ZXh^bpXh (Intelligence Quotient) 

15H6 p[ZXh^gqhyDK dh T[g:'rsk (Utility of Intelligence Tests) 

15H7 ;ko nzP (Summary) 

15H8 Ppde'P (Keywords) 

15H9 nfGnk; gqPB (Review Questions) 

15H10 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 p[ZXh gqhyD d/ fJfsjk; B{z ;wMD ftZu. 

 p[ZXh gqhyD d/ gqekoK B{z ikDB ftZu. 

 Gkos ftZu p[ZXh gqhyD B{z ikDB ftZu. 

 p[ZXh^wkg ftXh, p[ZXh^bpXh ns/ p[ZXh gqhyD dh T[g:'rsk B{z ;wMD ftZu. 

 

 
ikDekoh (Introduction) 

fi; gqeko d' ftnesh o{g^ozr, ed^ekmh, Gko ns/ f;js nkfd ftZu fGzB fdykJh fdzd/ jB, 
T[;h soQK T[jBK dh wkBf;e :'rsk ftZu th fGzBk j[zdh j?.  f;Zfynk d/ y/so ftZu wkBf;e :'rsk 
ftZu fGzBsk dk nfXnB eoBk wjZstg{oD j?.  ftfdnkoEhnK  dh  wkBf;e  :'rsk  dh  fGzBsk  
B{z  fXnkB  ftZu  oZye/ nfXnkgeK B{z nkgDh f;ybkJh ekoi B{z fB:'fis ns/ iwks B{z ftfGzB 
torK ftZu tzvDk g?Adk j?.  ftfdnkoEhnK dk wkBf;e :'rsk iK ;woDk ftZu nzso p[ZXh d/ 
ekoB j[zdk j?. 
 

f;Zfynk ftZu ftneshrs fGzBsktK dk nfXnB eoBk io{oh j?.  ftneshrs fGzBsktK dk 
frnkB gqkgs eoB d/ bJh eJh ftXhnK dk gq:'r ehsk iKdk j?. wB'ftfrnkBeK B/ ftneshrs 
fGzBsktK B{z wkgD d/ bJh fGzB^fGzB gqeko d/ gqhyD pDkJ/ jB.  fJBQK ftZu p[ZXh dk wkg eoB d/ 
bJh p[ZXh gqhfynktK dk fBowkD ehsk frnk j?.  p[ZXh gqhfynktK f;Zfynk dh pj[s ;kohnK 
;wZf;nktK dk ;wkXkB eoB ftZu ;jkfJsk fdzdhnK jB, fJ; gqeko fJBQK ftP/ ftZu ikDekoh 
gqkgs eoBk io{oh j?. 
 

 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               145 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 15H1 p[ZXh^gqhyD dk fJfsjk; (History of Intelligence Tests) 

p[ZXh d/ noE, ;[Gkn, gqeko ns/ f;XksK dk toDB eoB d/ pknd fJj ;gPN j' iKdk j? fe 
wB'ftfrnkBe p[ZXh B[z f;ZyD d/ :'rsk, fuzsB dh :'rsk ns/ ;wk:'iB dh :'rsk d/ o{g ftZu 
gfoGkfPs eod/ jB. 
 

p[ZXh ns/ T[;d/ nkg; dk f;jok ftneshrs G/dK B{z j?. 1796 ftZu rqhBftu dh i'fsP 
gq:'rPkbk ftZu feBo po[e Bkw ftnesh ;jkfJe gqt/ye fB:es j'fJnk.  T[j d{odoPh 
:zsoK dh ;jkfJsk Bkb skok rqfj dh rsh dk nfXnB ns/ ;w/A dk b/yB eodk ;h.  T[;dh 
rsh Xhwh ;h.  fJ; gqeko T[; B{z B"eoh s'A eZY fdZsk frnk.  ekbKso ftZu i'fsPK B/ fJ; 
xNBk s/ ftuko ehsk ns/ Bshik eZfYnk fe jo/e ftnesh ftZu :'rsk ns/ ;woEk fGzB j[zdh 
j?.  fJ; bJh T[jBK B/ ftneshrs ;wheoD (Equation) d/ ftuko B{z ftef;s ehsk. 
 

nkX[fBe ekb ftZu p[ZXh^gqhyD d/ ;zpzX ftZu ftfrnkBe nfXnB :{og ftZu nkozG j'fJnk.  
;zB 1879 fJH ftZu iowBh d/ gqf;ZX wB'ftfrnkBe t[zN (Wundt) B/ wB'ftfrnkBe dh gfjbh 
gq:'rPkbk ;Ekfgs ehsh.  fJ; gq:'rPkbk ftZu p[[ZXh dh gqhfynk ftfrnkBe nkXko s/ ehsh 
iKdh ;h.  fJZE/ p[ZXh dk wkg :zsoK d/ d[nkok ehsk iKdk ;h.  t[zn d/ ekoiK s'A gq's;kfjs j' 
e/ j'o d/PK d/ wB'ftfrnkBeK B/ p[ZXh^gqhyD Bkb ;zpzXs ekoi eoBk nkozG eo fdZsk.  fJ; 
;zpzX ftZu coK; d/ nbco/v fpB/ (Alfred Binet) ns/ nwohek d/ EkoBvkJhe ns/ Now?B 
(Thornidike and Terman) B/ T[b/y:'r ekoi ehs/ jB.  j'o wB'ftfrnkBeK ftZu rkbnB 
(Galton), e?N/b (Cattell), ghno;B (Pearson), nkfd ftdtkBK B/ th eJh p[Xh^gqhyDK dk 
fBowkD ehsk j?, gozs{ fJj gqhyD ;kXkoD wkBf;e fefonktK B{z wkgd/ ;B fJ; bJh fJBQK 
ftZu p[ZXh^gqhyD BjhA fejk ik ;ekd.  fJ ekoi ftZu ;G s'A gfjbk ns/ m'; edw T[mkT[D 
tkb/ wB'ftfrnkBe nbco/v fpB/ ;B.  fpB/ B/ ;zB 1950 fJH ftZu wB'ftfrnkBe ;kJhwB 
(Simon) dh ;jkfJsk Bkb fGzB^fGzB T[wo d/ pkbeK dh p[ZXh^gqhyD d/ bJh gqPBktbhnK 
fsnko ehshnK, fi; B{z „fpB/^;kJhwB  p[ZXh  wkg‟  (Binet-Simon  Scale)  fejk  frnk  
j?.   fpB/ ;kJhwB gqhyDK B{z ftfGzB d/PK ftZu wkBsk fdZsh rJh.  fJ; d/ pknd 1908 fJH d/ 
pknd nwohek ns/ :{og ftZu fpB/ ;kJhwB ;e/b dk ;[Xko ehsk frnk.  nwohek ftZu 
Now?B B/ ;zB 1913^16 d/ ftZu fpB? ;kJhwB ;e/b dk ;zP'XB ehsk ns/ fJ; dk Bkw ;N?Bc'ov 
fpB/ ;e/b oZfynk.  ;zB 1937 ftZu Now?B B/ w?fob (Merril) dh ;jkfJsk Bkb fJ; ftu fco 
e[ZM ;[Xko ehsk ns/ fJ; dk Bkw Now?B w?fob ;e/b oZfynk.  fJzrb?Av ns/ nwohek ftZu 
pkbeK d/ p[ZXh^wkg d/ bJh fJBQK jh gqhyDK dk g:'r ehsk iKdk j?.  Gkos ftZu th 
wB'ftfrnkBPkbk, fJbkjkpkd B/ Gkosh pkbeK d/ bJh fpB/ ;kJhwB gqhyDK dk ;zP'XB ehsk j?.  
Gkos ftZu vkH ;'jBbkb, vkH ib'Nk, gzH bZikPzeo Mk ns/ vkH GkNhnk nkfd B/ ftfGzB^gqhyD 
fsnko ehs/ jB. 
 
15H2 p[ZXh^gqhyDK d/ gqeko (Kinds of Intelligence Tests) 

p[ZXh dk wkg eoB d/ bJh eJh wB'ftfrnkBeK B/ eJh p[ZXh^gqhyD pDkJ/ jB.  p[ZXh^gqhyD d/ 
fJfsjk; d/ nfXnB s'A frnks j[zdk j? fe fpB/ (Binet) d/ gfjbK th eJh p[ZXh^gqhyD fsnko 
ehs/ rJ/ ;B fiBQK ftZu e?ANb dk p[ZXh^gqhyD th ;h.  gozs{ fpB/ B/ ;kJhwB (Simon) dh 
;jkfJsk Bkb 1905 ftZu fJZe p[ZXh^gqhyD fsnko ehsk, fi; dk fJZe ftfrnkBe nkXko ;h 
ns/ i' ;G s'A gfjbK gqf;ZXh gqkgs p[ZXh^gqhyD d/ o{g ftZu ftfGzB d/PK ftZu gq:'r ftZu 
fbnkfJnk frnk.  Gkt/A fe fJ; ftZu eJh ;[Xko eoe/ fJ; B{z BtK o{g fdZsk frnk, gozs{ 
fJ; dh s[bBk ftZu eJh p[ZXh^gqhyD fsnko ehs/ ikD bZr/.  nZi p[ZXh wkg d/ bJh eJh 
p[ZXh^gqhyD T[gbpX jB.  i/eo n;hA p[ZXh^gqhyDK d/ gqekoK s/ Bio gkJhJ/ sK T[jBK B{z d' 
torK ftZu tzfvnk ik ;edk j?^ 
 

   (T) ftneshrs ns/ ;kw{fje p[ZXh^gqhyD 

   (n) Pkpfde ns/ nPkpfde p[Xh^gqhyD 
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    T[go'es d'jK torK d/ fwPoD Bkb p[ZXh gqhyDK B{z fBwB fbys uko torK ftZu oZfynk ik 
;edk j?^ 
 
   1H ftneshrs Pkpfde p[ZXh^gqhyD 

   2H ftneshrs nPkpfde p[ZXh^gqhyD 

   3H ;w{fje Pkpfde p[ZXh^gqhyD 

   4H ;w{fje nPkpfde p[ZXh^gqhyD 

   p[ZXh^gqhyDK d/ ftfGzB gqekoK dk T[b/y eoB s'A gfjbK T[go'es torheoBK d/ ;o{gK ns/ 
T[jBK d/ nzso B[z ;wM b?Dk io{oh j?^ 
 

   (T) ftneshrs ns/ ;w{fje p[ZXh^gqhyD^ ftneshrs p[ZXh^gqhyD T[j j[zd/ jB fi; d/ 
d[nkok fJZe ;w/A ftZu ftnesh dh p[ZXh dh gqhfynk j[zdh j?.  fJ; d/ T[bN id fJZe ;w/A ftZu 
eJh ftneshnK dh fJeZm/ p[ZXh^gqhfynk j[zdh j?, sK T[; B{z ;w{fje p[ZXh^gqhyD efjzd/ jB.  
ftneshrs ns/ ;w{fje p[ZXh^gqhyDK ftZu nzso j[zdk j?, i' fBwB fbys jB^ 
 
ftneshrs ns/ ;w{fje p[ZXh^gqhyD ftZu nzso 

   ftneshrs ns/ ;w{fje p[ZXh gqhyD ftZu fBwB fbys nzso gkfJnk iKdk j?^ 

B'N 

ftneshrs gqhyD ;w{fje gqhyD 
1H fJ; gqhyD ftZu finkd ;wK brsk j?. 1H fJj gqhfynk finkdkso 45 s'A 90 fwzN 

d/ nzdo g{oh j' iKdh j?. 

2H fJ; gqhfynk B{z e/tb f;Zfyns ftnesh jh 

b? ;edk j?. 

2H fJ; gqhfynk B{z ;kXkoD :'rsk dk 

ftnesh th b? ;ekd j?. 

3H fJj S'N/ pkbek d/ bJh finkdk T[fus j?. 3H fJj tZv/ pkbeK ns/ ftn;eK d/ bJh 

T[fus j?. 

4H fJ; gqhfynk ftZu gqPB w[Peb j[zd/ jB. 4H fJ; ftZu gqPB ;oB j[zd/ jB. 

5H fJ; gqhfynk d/ gqPBK B{z pDkT[D ftZu 

w[Pfeb j[zdh j?. 

5H fJ; ftZu gqPB ;obsk Bkb pD iKd/ 

jB. 

6H fJ; gqhfynk ftZu XzB finkdk you j[zdk j?. 6H fJ; ftZu xZN XzB dh io{os j[zdh j?. 

7H fJ; gqhfynk ftZu pkbe finkdkso xpok 

iKd/ jB. 

7H ;w{fje gqhfynk ftZu T[j gq;zBskg{ote 

;fj:'r fdzd/ jB. 

8H fJ; ftZu pkbe ns/ gqhfyne dk B/Vbk 

;zgoe ;Ekfgs j' iKdk j?. 

8H ;w{fje gqhfynk ftZu fJ; rZb dh ewh 

j[zdh j?. 

9H fJ; gqhfynk s/ Bshi/ ftZu gqwkfDesk 

(Validity) ns/ ftPtk;:'r finkdk gkJh iKdh 

j?. 

9H ;w{fje gqhfynk d/ Bshi/ xZN gqwkfDe 

ns/ ftPtk;:'r j[zd/ jB. 

10H fJ; gqhfynk ftZu ;w{fje p[Xh dk gsk BjhA 

bZr ;edk. 

10H ;w{fje gqhfynk Bkb ;w{fje Ppd dk 

nB[wkB brkfJnk ik ;edk j?. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N T[go'es toDB d/ pknd n;hA efj ;ed/ jK fe ftneshrs gqhyD ;w{fje gqhyD dh s[bBk 
ftZu T[Zu j?.  ftneshrs gqhyD ftZu finkdk, XzB, ;wK ns/ gVQ^fby/ ftnesh dh io{os 
j[zdh j?.  fJ; bJh ;w{fje gqhyDK dk finkdk gq:'r ehsk iKdk j?.  gozs{ fiZE/ sZE 
gqwkfDesk ns/ fynksh dk gqPB j?, ftneshrs gqhyD finkdk T[fus brd/ jB. 
 

(n) Pkpfde ns/ nPkpfde p[ZXh^gqhyD^ Pkpfde p[ZXh gqhyD ftZu GkPk dk gq:'r finkdk 
j[zdk j?.  fJ; gqhyD ftZu fJeZm/ pj[s ;ko/ gqPB fJZE S'Nh fijh g[;se d/ o{g ftZu ;zrqfjs 
j[zd/ jB.  Pkpfde gqhyDK ftZu PpdK ns/ ;zfynktK dk finkdk gq:'r ehsk iKdk j?.  fJ; 
gqhfynk ftZu ftnesh B{z GkPk ns/ nze dk frnkB j'Dk io{oh j?.  nPkpfde p[Xh gqhyD ftZu 
GkPk dk gq:'r BjhA ehsk iKdk j?.  fJ; gqhyD ftZu e[ZM ekoi eoB d/ bJh fBod/P fdZs/ 
iKd/ jB.  fJ; bJh fJ; B{z fefonkswe gqhyD (Performance Tests) th efjzd/ jB.  
fefonkswe p[ZXh^gqhyDK dk gq:'r GkPk ftP/P Bk ikDB tkb/ b'eK iK BohyD b'eK d/ bJh 
ehsk iKdk j?.  finkdkso nPkpfde ns/ fefonkswe p[ZXh gqhyD ftneshrs o{g ftZu jB. 

 

 
eh s[;hA ikDd/ j'    nPkpfde  p[ZXh  gqhyD  ftZu  GkPk dk gq:'r BjhA ehsk iKdk j?.  e[ZM 

ekoi eoB d/ fBod/P fdZs/ iKd/ jB.  fJ; bJh fJ; B{z fefonkswe 
gqhyD th efjzd/ jB. 

 
 

Pkpfde ns/ nPkpfde p[Xh^gqhyD ftZu nzso 

Pkpfde ns/ nPkpfde p[ZXh^gqhyD ftZu fBwB fbys nzso gkfJnk iKdk j?^ 
  

Pkpfde gqhyD nPkpfde gqhyD 
1H Pkpfde gqhyD ftZu ftnesh B{z GkPk ns/ 

;zfynktK dk frnkB io{os j?. 

1H nPkpfde gqhyD ftZu ftnesh B{z GkPk 

ns/ rfDs dk frnkB io{oh BjhA j?. 

2H Pkpfde p[ZXh^gqhyD dh nB[fefonk dk 

nzeD gqhyD g[;se ftZu fdZs/ rJ/ fBod/PK B[z 

gVQe/ T[;h g[;se ftZu eoBk j[zdk j?. 

2H nPkpfde p[ZXh gqhyD ftZu gqhyDeosk 

w"fye fBod/P fdzd/ jB ns/ gqhfynkoEh 

w"fye fBod/P nB[;ko ekoi eodk j?.  

fBod/P fbfys th j' ;ed/ jB, gozs{ 

nB[fefonk d/ bJh PpdK ns/ nzeK dk 

gq:'r BjhA j[zdk. 

3H nB[fefonk nzfes eoB d/ bJh Pkpfde 

gqhyD ftZu Ppd$tke s/ fuzBQ brkT[Dk, ykbh 

;EkB dh g{osh, fwbkD eoBk, fNe brkT[Dk 

nkfd ftXhnK dk gq:'r j[zdk j?. 

3H nPkpfde gqhyD ftZu fusoK B{z 

gfukDBk, nzr g{osh eoBk, nkeoshnK 

pDkT[Dk, fuso d/ nB[;ko r[NeK B{z i'VBk 

nkfd ftXhnK dk gq:'r ehsk iKdk j?. 

4H Pkpfde gqhyD ftZu ;w/A dk pzXB finkdk 

wjZstg{oD BjhA j[zdk. 

4H nPkpfde gqhyD ftZu p[ZXh dk wkg 

eoB s/ ;w/A ;hwk dk pj[s gqGkt g?Adk j?. 

5H GkPk d/ ftek; dk gqGkt p[ZXh^gqhyD d/ 

Bshi/ s/ g?Adk j?. 

5H GkPK d/ frnkB d/ ;so dk gqGkt 

p[ZXh^gqhyD d/ Bshi/ T[Zs/ BjhA g?Adk j?. 

6H finkdkso Pkpfde p[ZXh^gqhfynktK o{g s'A 

bJhnK iKdhnK jB. 

6H nPkpfde p[Xh^gqhfynktK finkdkso 

ftneshrs o{g s'A bJhnK iKdhnK jB. 
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j[D d'jK gqeko d/ torK d/ ;z:'r Bkb pDB tkb/ uko torK d/ nzsors nkT[D tkb/ gqw[Zy 
p[Xh^gqhyD dk ;zy/g toD eoBk :'r j't/rk^ 
 

1H ftneshrs Pkpfde p[ZXh^gqhyD^ ftneshrs Pkpfde p[ZXh^gqhyD dh gqhfynk fJZe ;w/A 
ftZu fJZe ftnesh dh b?Ad/ jB ns/ T[; ftZu ftnesh B{z T[j GkPk ikDBk io{oh j? i' gqhyD 
ftZu gq:'r ftZu fbnkfJnk frnk j?.  ftP/P ftneshrs Pkpfde p[ZXh^gqhyD fBwB fbys jB^ 
 

(T) fpB/^;kJhwB^p[ZXh ;e/b (Binet-Simon-Intelligence Scale)^ wzd p[ZXh pkbeK dh 
gfjukD eoB d/ gfonk; ftZu fpB/ (Binet) B/ nkgD/ fJZe ;fj:'rh ;kJhwB (Simon) d/ Bkb 
fJZe p[ZXh^gqhyD dk ftek; ehsk, fi; B{z T[jBK B/ 1905 ftZu gqekfPs ehsk. ;cb p[[ZXh gqhyDK 
ftZu fpB/^gqhyD gfjbk wzfBnk iKdk j?. 1908 ns/ 1911 ftZu d'jK B/ fJ; ftZu j'o gfowkoiB 
eoe/ fJ;B{z g{oD pDkT[D dk :sB ehsk. fJjh gqhyD fpB/^;kJhwB p[ZXh ;e/b d/ Bkw s'A gqf;ZX 
j?. 
 

fpB/^;kJhwB ;e/b ftZu wkBf;e T[wo d/ nkXko s/ p[ZXh^gqhyD ehsk iKdk j?.  wkBf;e T[wo 
frnks eoB d/ bJh jo/e ;kb d/ bJh e[M gqPB fdZs/ rJ/ jB.  i' pkbe fi; T[wo d/ bJh 
fBoXkfos gqPBK d/ ;ko/ T[Zs/ ;jh^;jh fdzdk j?, T[;dh wkBf;e T[wo T[jh wzB bJh iKdh j?.  
T[dkjoD d/ bJh i/eo 5 ;kb dk pkbe 4 ;kb d/ bJh fBoXkfos gqPBK d/ T[Zso ;jh^;jh d/ 
;edk j? sK T[;dh wkBf;e T[wo uko ;kb wzBh ikJ/rh, gozs{ i/eo T[j 7 ;kb d/ bJh fBoXkfos 
;ko/ gqPBK dk T[Zso ;jh^;jh d/ fdzdk j? sK T[;dh T[wo 7 ;kb wzBh ikt/rh.  tk;sfte T[wo 
dh s[bBk ftZu wkBf;e T[wo fizBh finkdk j't/rh, pkbe dh p[ZXh T[Bh jh finkdk wzBh ikt/rh.  
fJ; gqeko p[ZXh d/ wkg B{z p[ZXhbpXh (Intelligence Quotient) d/ o{g ftZu ftnesh ehsk iKdk 
j?.  p[ZXhbpXh frnks eoB dh ftXh finkdkso fdZsh iKdh j?.  fpB/ ;kJhwB p[ZXh gqhyD 3 s'A 
15 ;kb d/ pkbe^pkfbek d/ bJh fBoXkfos ehs/ rJ/ ;B, gozs{ 4 ;kb dh T[wo d/ bJh uko 
gqPB ns/ 11 s/ 13 ;kb T[wo d/ bJh e'Jh gqPB fBoXkfos BjhA ;B.  fszB ;kb dh T[wo d/ 
bJh fBoXkfos gqPB fBwB fbys ;B^ 
 

  (i) nkgDk Bkw dZ;Dk. 
  (ii) nkgD/ w{zj, BZe ns/ ezB B{z T[Arbh Bkb dZ;Dk. 
  (iii) fe;h fuso B{z d/ye/ T[;dh w[Zy rZbK dZ;Dk. 
  (iv) S/ PpdK d/ ;ob tke B{z d'jokT[Dk. 
  (v) d' nzeK B{z fJZE pko ;[De/ d'jokT[Dk.  fit/A 2^3, 3^7, 6^8 nkfd. 
 

pknd d/ nfXnBK ftZu gkfJnk frnk fe fpB/^;kJhwb ;e/b ftZu eJh d'P Pkfwb jB.  fJZe 
gqw[Zy d'p fJj ;h fe fe;h T[wo dk pkbe nkgDh T[wo d/ bJh fBoXkfos gqPBK dk T[Zso BjhA 
d/ ;edk ;h sK T[;dh wkBf;e T[wo ihtB T[wo s'A xZN wzBh iKdh ;h. 
 

(n) ;NBc'ov^fpB/ ;e/b (Stanford-Binet Scale) ^ fpB/^;kJhwB ;e/b ftZu d'P j[zd/ j'J/ th 
fJj ftPtftfynks j'fJnk ns/ fynksh gqkgs wB'ftfrnkBeK dk fXnkB nkeofPs eoB ftZu 
;cb j'fJnk.  fpB/^;kJhwB p[ZXh ;e/b B{z d'P w[es eoB d/ bJh fJzrb?Av d/ f;fob poN 
(Cyril Burt) ns/ nwohek d/ b/ftB n?wH NowB (Lewin M-Terman), i' fe ;N?Bc'ov 
ftPtftfdnkb/ ftZu wB'ftfrnkB d/ gq'c/;o ;B, B/ 1916 ftZu wjZstg{oD ekoi ehs/.  fJ; 
gqeko ;[Xko/ rJ/ p[ZXh^gqhyD B{z „;N?Bc'ov^fpB/ ;e/b‟ d/ Bkw Bkb ikfDnk iKdk j?. Now?B B/ 
nZr/ uZb e/ nkgD/ ;fj:'rh w'v J/H w/fob (Maud A. Merrill) dh ;jkfJsk Bkb 1937 ns/ 
d[pkok 1960 ftZu ;zP'XB eo e/ g{oh soQK d'P w[es eo fdZsk.  fJ; ;zP'fXs p[ZXh^gqhyD ftZu 
fpB/ d/ 54 gqPBktbh d/ ;EkB s/ 90 gqPB oZy/ rJ/, fiBQK ftZu fpB/ d/ ;ko/ e[ZM gqPB Pkfwb 
ehs/ rJ/.  fJ; ;e/b d/ d[nkok 2 s'A 14 ;kb dh T[wo sZe d/ pkbe$pkfbek dh p[ZXh dk wkg 
ehsk iKdk j?.  fJ; ftZu 13 ;kb se dh T[wo d/ bJh jo/e gqPB d/ ;jh T[so d/ bJh d' wjhB/ 
ns/ 14 ;kb T[wo d/ bJh jo/e gqPB d/ ;jh T[Zso d/ bJh uko wjhB/ ns/ ;kXkoD ftn;e d/ 
bJh gzi wjhB/ fBoXkos ehs/ rJ/ jB.  fJ; dh gqPBktbh d/ gqPBK d/ T[ZsoK d/ nkXko s/ 
wkBf;e T[wo frnks ehsh iKdh j? ns/ tk;sfte T[wo d/ nB[gks ftZu p[ZXh d/ wkg d/ ftP/ 
ftZu fBoDk fdZsk iKdk j?.  ;N?Bc'ov^fpB/ ;e/b dh gqPBktbh d/ T[dkjoD d/ o{g ftZu fszB 
;kb d/ bJh fBoXkfos gqPBK dh ;{uh fBwB fbys j?^ 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N (i) nkgD/ gfotko dk Bkw dZ;Dk. 

(ii) nkgD/ nkg B{z pkbe iK pkfbek (fbzr frnkB) j'Dk dZ;Dk. 

(iii) 6 s'A 7 nZyoK d/ tke B{z d'jokT[Dk. 

(iv) nkgD/ w{zm, Bze ns/ nZyK nkfd B{z T[Arbh Bkb dZ;Dk. 

(v) uke{, ukph, e?Auh nkfd B[z d/y e/ T[jBK dk Bkw dZ;Dk. 

(vi) fe;h fuso B{z d/ye/ T[;dhnK w[Zy rZbK dZ;Dk. 
 
T[go'es gqPBktbh d/ wkfXnB Bkb fpB/^;kJhwB ns/ ;N?Bc'ov^fpB/ p[ZXh ;e/b ftZu nzso 

d/fynk ik ;edk j?. 

2H ftneshrs nPkpfde p[ZXh^gqhyD^ ftneshrs nPkpfde p[ZXh^gqhyD T[jBK d/ bJh j[zd/ 
jB i'A GkPk ;zpzXh frnkB BjhA oZyd/.  GkPk d/ ;Ekb s/ fJBQK ftZu fusoK, t;s{nK ns/ 
nfeqshnK nkfd dk gq:'r ehsk iKdk j?.  fJ; gqeko d/ p[[ZXh^gqhyDK B{z fefonkswe 
p[ZXh^gqhyD th efjzd/ jB, feT[AFe fJ; ftZu T[Zso fefonkse o{g ftZu fdZs/ iKd/ jB.  
fefonkswe p[ZXh^gqhynktK finkdkso ftneshrs o{g s'A bJhnK iKdhnK jB.  gqw[Zy 
nPkpfde p[ZXh^gqhyD fBwB fbys jB^ 
 

(T) fuso pDkT[Dk^gqhyD (Picture Drawing)^ fJj gqhyD 4 s'A 10 ;kb sZe dh T[wo d/ 
pkbeK d/ bJh T[fus j?.  fJ; ftZu pkbe B{z ekri ns/ g/Af;b dh fdZsh iKdh j? ns/ T[; B{z 
fJj fejk iKdk j? fe “rK dk fuZso pDkU.”  fJ; gqhfynk ftZu pkbeK B{z fuZso dh g{oDsk 
d/ nkXko s/ nze fdZs/ iKd/ jB. 
 

(n) fuZso g{osh^gqhyD (Picture Completing-Test)^fJ; ftZu pke d/ ;kjwD/ fJZe fuZso 
d/ tor nkeko N[eV/ eZN e/ fdZs/ iKd/ jB ns/ fejk iKdk j?, fJBQK B{z fJeZm/ eoe/ g{ok fuZso 
pDkU. 
 

(J) G[ZbGbJhnk gqhyD (Maze Test)^ fJ; ftZu pkbe B{z fJZe nfijk o/ykfuZso fdZsk iKdk 
j? fi; ftZu eJh ok;s/ pD/ j[zd/ jB i' pkbe fJZe f;o/ s'A d{i/ f;o/ sZe fpBK o[ektn d/ gj[zu 
iKdk j?, T[;B{z p[ZXhwkB ;wfMnk iKdk j?. 
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fJekJh^15L p[ZXh gqhyD 
 

 B'N 

(;) nkfeqsh cbe gqhfynk (Form Board Test)^ fJ; ftZu fJZe bZeVh dk sysk j[zdk j? fi; 
ftZu ftfGzB nkfeqsh d/ S/d pD/ j[zd/ jB.  fit/A^ r'bkeko, noX r'bkeko, us[oG[ikeko, 
fse'Dkeko nkfd.  fJBQK S/dK ftZu T[jBK d/ eN/ j'J/ N[efVnK B{z mhe soQK T[fus ;Ek ftZu 
p?mDk g?Adk j? i' pkbe fB:s ;w/A d/ nzdo N[efVnK B{z mhe ;EkB s/ oZy fdzdk j? T[; B{z p[ZXhwkb 
;wfMnk iKdk j?. 
 

(j) vkH nb/ei/Avo d[nkok pDkJ/ rJ/ fefonkswe gqhyD ;w{j^ vkH nb/ei/Avo B/ p[ZXh wkgD d/ 
bJh fszB gfoGkPktK B{z fwbk e/ fJZe p?Noh (Battery) dk fBowkD ehsk j?.  fJ; p?Noh ftZu 
fBwB fbys fszB fefonkswe gqhfynktK jB^ 
 

I. e'ji pbke fvIkfJB N/;N (Kohas Block Design Test) ^ fJ; dh gqhfynk ^ ;wZroh ftZu 
fJZe fJzu d/ ;'bK ozrhB xD j[zd/ jB ns/ fvIkJhB (Bw{B/) j[zd/ jB.  fJZe dcsh d/ N[eV/ s/ fJj 
fvIkJhB fJZe jh ozr s'A pDkJ/ iKd/ jB.  pkbe B{z t[; fvIkJhB d/ nB[;kok xDK B[{z fJ; gqeko 
i'VBk g?Adk j? fe fvIkJhB pD ikt/.  fGzB^fGzB fvIkJhBK d/ bJh pkbe B[{z fJBQK xDK B[ {z ftfGzB 
gqeko Bkb i'VBk g?Adk j?. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

II. e:{p ez;NoePB N/;N (Cube Construction Test) ^ fJ; gqhfynk d/ fszB Gkt j[zd/ jB^ 
 

(i) gfjb/ Gkt ftZu fJZe tZvk wkvb pbke (Model Block) 3˝ % 1˝ % 1˝ dk j[zdk j?.  fJ; 
dhnK uko ;sQktK bkb ozr dhnK j[zdhnK jB ns/ T[goh ns fBu/ dh ;sQk ;kdh j[zdh j?.  fJ; d/ 
fJbktk 9 fJZe fJzu xD d/ xD j[zd/ jB.  fJBQK dhnK ;sQktK ozrhB j[zdhnK jB.  fJBQK B{z mhe 
soQK fwbkT[D s/ iK oZyD s/ wkvb pbke dh nkfeqsh pD iKdh j?. 
 

(ii) d{i/ Gkr d/ wkvb pbke ftZu e/tb fBu/ dh ;sQk ozrhB BjhA j[zdh.  fJBQK ftZu th 9 fJzu 
xD d/ xD j[zd/ jB fiBQK dh ;sQKtK ozrhB j[zdhnK jB.  fJBQK B{z i'V e/ wkvb pbke dh nkfeqsh 
pDkT[D d/ bJh fejk iKdk j?. 
 

(iii) shi/ Gkt d/ fJZe ozrhB d' fJzu dk xD j[zdk j? ns/ nZm fJZE fJzu d/ xD d/ xD j[zd/ jB 
fiBQK ftZu'A jo/e dhnK fszB ;sQktK ozrhB j[zdhnK jB.  fJBQK S'N/ xDK B{z fwbk e/ wkvb pbke dh 
nkfeqsh ftZu oZyDk j[zdk j?. 
 

III. gk; J/bKr N/;N (Pas Along-Test) ^ fJ; ftZu bZeVh dh sPsoh ftZu e[ZM u"e'o iK 
nkfJskeko bkb, ghb/ ozr d/ N[eV/ oZy/ ofjzd/ jB.  fJBQK N[efVnK B{z fy;ek e/, fpBK T[mkJ/ 
fJ; gqeko oZyDk j[zdk j? fi; Bkb fdZsk frnk fvIkJhB pD ikt/.  fJ; gqhfynk ftZu nZm 
fvIkJhB j[zd/ jB. 
 

(e) t;s{^;z:'iB gqhyD (Objects Assembling Test) ^ fJ; gqeko d/ gqhyDK ftZu t?e;bo 
(Wacksler) dk gqhyD gqw[Zy j?.  fJ; ftZu wB[Zyh^nkfeqsh B[{z eJh GkrK ftZu tzfvnk fdZsk 
iKdk j? ns/ pkbe B{z ftfGzB GkrK B{z i'V e/ yzr Bkb wB[Zyh^nkfeqsh pDkT[dh j[zdh j?. 
 

(y) GkNhnk p?Noh (Bhatia Battery) ^ p[ZXh^gqhyD d/ bJh GkNhnk p?Noh d/ fBowksk uzdo w'jB  
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fuso 15H2 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N GkNhnk jB.  fJj Gkosh go;fEshnK ftZu p[ZXh wkgD  d/ bJh pj[s nB[e{b j?.  fJ; p?Noh 
(gqhyDK dk ;w{j) ftZu e[ZbQ gzi gqhyDK dk ;z:'iB j?, i' fBwB fbys j?^ 
   (i) e'ji dk pbke fvIkJhB N/;N 
   (ii) nb?ei/Avo dk gk; J/bKr N/;N 
  (iii) g?NoB vokJhfJzr N/;N 
  (iv) ssekfbe :kdPesh gqhyD ns/ 
  (v) fuso^fBowkD gqhyD. 

 

 
  B'N;     vkH  GkNhnk  d[nkok  fsnko p[ZXh gqhyD Gkosh go;fEshnK ftZu p[ZXh wkgD d/ 

bJh pj[s nB[e{b j?. 
 T[go'es p[ZXh^gqhyDK ftZu e[ZM ;wK fBPfus eo fdZsh iKdh j?.  T[Zso d/D d/ bJh brGr 

45 fwzB dk ;wK fdZsk iKdk j?.  gqhfynkoE fizBh ibdh ukj/ gqPBK dk T[Zso d/ ;edk j?.  
fJ; d/ nkXko s/ p[ZXh d/ Bkb^Bkb ftnesh dh rsh (Speed) dh th gqhfynk bJh iKdh j?.  
fiBQh gqhfynktK ftZu ;wK fBoXkfos eo fdZsk iKdk j? T[jBK B{z ;w/A ;hwk gqhfynk efjzd/ jB. 
 
e[ZM gqhfynktK fJ; gqeko dhnK j[zdhnK jB fiBQK ftZu ;w/A dh ;hwk BjhA j[zdh.  gqPBK dk 
T[Zso d/D d/ bJh gqhfynkoEh fizBk ;wK ukj/ b? ;edk j?.  fJ; ftZu p[ZXh d/ Bkb^Bkb fJj 
d/fynk iKdk j? fe ftnesh fezBk mhe (Accurate) ezw eodk j?. 
 
3H ;w{fje Pkpfde p[ZXh gqhyD^ fJ; ftZu GkPk dk gq:'r jh finkdk j[zdk j?.  fJ; gqhyD 
ftZu fJeZm/ pj[s ;ko/ gqPB fJZe S'Nh fijh g[;se d/ o{g ftZu ;zrqfjs j[zd/ jB.  Pkpfde 
gqhyDK ftZu PpdK dk ns/ ;zfynktK dk finkdk gq:'r ehsk iKdk j?.  fJBQK gqhyDK Bkb pkbeK 
dh Pkpfde :'rsk dk wkg j[zdk j?. 
Pkpfde p[ZXh^gqhyD d/ gqPBK d/ T[dkjoD fBwB fbys jB^ 

   1H fBwB fbys ftZu i' Ppd j'o PpdK s'A fGzB jB, T[jBK d/ fBZu/ o/yk fyZu'^ 

      e[o;h, w/i, nbwkoh, gbzr, ewhi. 

   2H fBwB fbys gzi PpdK ftZu'A fe;dk pkeh ukoK Bkb w/b BjhA j?. 

      uhB, ikgkB, w[zpJh, Gkos, coK;. 

   3H „oks‟ dk T[bNk j? ^ gqik, okik, fdB, Pkw. 

   4H 1, 4, 8, 12, 16, 20^fJBQK ;zfynktK d/ eow d/ nB[;ko nZr/ dh ;zfynk fby'. 

   5H gots dk noE j?^w?dkB, feBkok, gjkV, gZEo. 

   6H ewb s'A ftwb s/i d"Vdk j?.  ewb s'A joh xZN d"V ;edk j? sk ;G s'A s/i e"D d"Vdk 

j?<  ewb, ftwb, joh. 

;w{fje Pkpfde p[ZXh gqhyDK dk ftek; gfjb/ ;z;ko :[ZX d/ ;w/A j'fJnk feT[Afe pVh ibdh 
ftZu pVh ;zfynk ftZu ;?fBeK dh u"D eoBh ;h.  fJ; toe ftZu w[Zy o{g s'A gq:'r ftZu 
nkT[D tkb/ gqhyD fBwB fbys jB^ 
 

(T) nkowh nbck N/;N (Army, Alpha, Test) ^ fJj gqhyD nzro/Ih GkPk ikDB tkfbnK d/ 
bJh j?.  nwohek ftZu tZvh ;zfynk ftZu fJeZm/ ;?fBeK ns/ ;?fBe eowukohnK ns/ 
nfXekohnK dh u'D eoB d/ bJh gfjb/ ;z;ko :[ZX d/ ;w/A fJ; gqhyD dk fBowkD ehsk frnk 
;h.  fJ; gqhyD dh gqhfynk^;wZroh pj[s e[ZM ;N?Bc'ov pB/ ;e/b s'A bJh rJh gqshs j[zdh 
j?. 
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(n) ;?Bk ;kXkoD torhroD gqhyD (Army General Classification) ^ d{i/ ;z;ko :[ZX ftZu 
nwohek ftZu ;?Bk d/ ftfGzB ftGkrK ftZu ;?fBeK dk torheoD eoB d/ bJh ;?Bk ;kXkoD 
torheoD gqhyD fsnko ehsk frnk ;h.  fJ; gqhyD ftZu fszB gqeko dhnK ;wZf;nktK, 
Gkt^Ppdktbh, rfDs ns/ t;s{ frDsh Bkb ;zpzfXs rZbK dk ;wkXkB eoB g?Adk ;h.   fJ; 
gqhyD dk gq:'r brGr 12 bZy ;?fBeK d/ p[ZXh^gqhyD b?D d/ bJh ehsk frnk ;h. 
 

;w{fje p[ZXh^gqhyD fBowkD d/ y/so ftZu Gkos ftZu T[b/y:'r gfonk; ehs/ rJ/ jB.  fJ; 
ftZu vkH w'jBbkb dk phHghHNhH 12, phHghHNhH 13 ns/ phHghHNhH 14 i' eow nB[;ko 12, 13 s/ 
14 ;kb dh T[wo d/ bJh jB ns/ vkH ib'Nk ns/ vkH i'Ph dk gqhyD th wjZstg{oD wzfBnk iKdk 
j?.  fJ; d/ fJbktk wB'ftfrnkBPkbk, T[Zso gqd/P d[nkok eJh Pkpfde ;w{fje p[ZXh^gqhyD 
fsnko ehs/ rJ/ jB, i' fe eow nB[;ko iwks nZm, dZ; ns/ pkoK d/ ftfdnkoEhnK d/ bJh 
jB. 
 

4H ;w{fje nPkpfde p[ZXh gqhyD^ fJ; ftZu GkPk dk gq:'r BjhA ehsk iKdk j?.  fJ; gqhyD 
ftZu fe;h ikBto dk fuZso pDktkfJnk iKdk j? iK fe;h fdZs/ j'J/ fuZso ftZu rbsh dZ;h 
iKdh j?.  fJ; gqeko d/ p[ZXh gqhyD d/ fBowkD ftZu Now?B, Ekw;B, j?rNo', p/bkov ns/ e?Nb 
nkfd wB'ftfrnkBeK B/ io{oh :'rdkB ehsk.  fJ; ;zpzX ftZu p/bkov dk eEB j? fe “fJ; 
:'iBk Bkb w{oyK B{z eZYDk ns/ p?b s/ rX/ B{z fJeZm/ Bk i'sDk ns/ :'r ftnesh B{z :'r gd s/ 
oZyDk ;zGt j' ;edk.”  fpBK GkPk dk gq:'r ehs/ fJ; gqeko d/ gqhyD eJh ftneshnK s/ 
fJeZm/ bkr[ ehs iKd/ jB.  fJ; tor d/ T[b/y gqhyD fBwB fbys jB^ 
 

(T) nkowh phNk N/;N (Army Beta Test)^ nkowh nbck N/;N d/ ;wkB T[d/PK dh g{osh d/ 
bJh nkowh phNk N/;N dk fBowkD th nwohek ftZu gfjb/ ;z;ko :[ZX d/ ;w/A ftZu ehsk frnk 
;h.  ;?Bk ftZu ftfGzB gdK ns/ ftGkrK ftZu ekoi eoB tkb/ ftneshnK dh u"D nfij/ b'eK 
ftZu'A eoBh ;h i' fe nf;Zfyns ;B iK nzro/Ih GkPk dk frnkB BjhA oZyd/ ;B.  fJ; gqeko 
fJZe ;w/A ftZu ;w{fje o{g Bkb nBgVQ iK nzro/Ih Bk ikDB tkb/ ftnesh dk p[ZXh^gqhyD eoe/ 
fJZSkwJh p[ZXh oZyD tkb/ ftneshnK dh gfjukD d/ bJh fJ; gqhyD ftZu fefonkswe ftXh  
ngDkJh  rJh.  fJ;  ftZu  t;s{nK  dh rDBk, nzfes fuZso Bkb ;zpzfXs ftfGzB t;s{nK 
ftZu fJZe^d{i/ Bkb ;zpzX dZ;Dk, fuZso dh T[jBK t;s{nK ftZu fuzBQ brkT[Dk, fiBQK dk fe;h 
Bkb fe;h gqeko dk ;zpzX BjhA j? nkfd gqeko dh ;wZf;nk^;wkXkB d/ nkXko s/ p[ZXh dk wkg 
ehsk iKdk j?. 
 

(n) fPekr' nPkpfde N/;N (Chicago Non-Verble Test) ^ 6 ;kb dh T[wo d/ pkbeK iK 
pkfbektK s'A b? e/ gq'VQ T[wo d/ ftneshnK sZe d/ bJh fPekr' nPkpfde N/;N dk gq:'r ehsk 
iKdk j?.  13 ;kb dh T[wo d/ pkbeK dk p[ZXh^gqhyD eoB ftZu sK fJj pj[s T[g:'rh gkfJnk 
frnk j?.  fJ; N/;N ftZu eJh gqeko d/ ekoi eoB dk Bod/P fdZsk iKdk j?, fit/A ^ ftfGzB 
gqeko dhnK nkfeqshnK ftZu ;wkBsk iK n;wkBs dZ;Dk, fuZso d/ nbZr j'J/ N[eV/ B{z 
ftt;fEs eoe/ T[; B{z g{oD eoBk, bZeVh d/ N[efVnK dh ;jkfJsk Bkb rDBk eoBk ns/ ftfGzB 
gqeko dhnK t;s{nK ftZu'A ;wkB t;s{nK B{z gfjukD e/ nbZr^nbZr torK ftZu oZyDk. 
 

T[go'es d/ fJbktk ;w{fje nPkpfde p[ZXh^gqhyDK ftZu e?Nb dk ;z;feqs^;[szso ns/ ghiB 
(Pigeon) d/ nPkpfde gqhyD dk th wjZstg{oD ;EkB j?, fiBQK ftZu ftfGzB gqeko dhnK 
nkfeqshnK j[zdhnK jB ns/ T[jBK nkfeqshnK ftZu ;wkBsktK iK n;kwBsktK fdykT[Dh g?AdhnK 
jB. 
 

15H3 Gkos ftZu p[ZXh^gqhfynk (Intelligence Testing in India) 

Gkos ftZu p[ZXh^gqhyD dk ftek; jkb/ e[ZM fdBK gfjbK jh j'fJnk j?.  T[go'es toDs 
p[ZXh^gqhyD ftZu „fpB/^gqhfynk‟ B{z Gkosh go;fEshnK ftZu gq:'r eoB dk gfonk; ehsk 
frnk.  p[ZXh^gqhfynk ;zpzXh ekoi d/P d/ ftfGzB okiK d/ ftPtftfdnkb/ ftZu T[jBK d/ „f;Zfynk 
ftGkr‟ ns/ wB'ftfrnkBPkbk (Psychological Bureau) ftZu ehs/ ik oj/ jB.  ;zB 1922 fJH 
ftZu vkH ;hH n?uH okJh; (C. H. Rice) B/  „fjzd[;skBh  fpB/  ekoikswe  goy‟  (Hindustani  

B'N 
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B'N Binet Performance Test) dk gqekPB ehsk.  fJj gqhfynk fpB/ dh gqhfynktK dk ;zP'fXs 
o{g j?.  fJ; d/ pknd i' fefonkswe p[ZXh^gqhyD pDkJ/ rJ/, T[jBK ftZu vkH GkNhnk dk 
„fefonk gqhyD ;w{j‟ (Bhatia Battery of Performance Test) T[b/y:'r j?. 
 

GkNhnk fefonkswe gqhyD ;w{j^ nb/ei/Avo d[nkok pDkJ/ rJ/ fefonkswe gqhyD ;w{j d/ 
nkXko s/ pkbeK d/ bJh vkH GkNhnk B/ fefonkswe gqhyD dk fBowkD ehsk.  fBwB fbys 
gzi gqhyD Pkfwb ehs/ rJ/ jB^ 

 

 
  Nk;e      s[jkv/ ftuko ftZu Gkos ftZu p[ZXh gqhyD d/o Bkb P[o{ j'D d/ eh^eh ekoB j' 

;ed/ jB< 
 1H e'ji pbke fvIkJhB N/;N. 

2H nb/ei/Avo gk; J/bKr N/;N. 
3H g?NoB vokJhfJzr N/;N (Pattern Drawing Test) 
4H fJfwfvJ/N w/w'oh N/;N cko fvfiN; (Immediate Memory Test for Digits) 
5H fgeuo ez;NoePB N/;N (Picture Construction Test).  fJ; ftZu gfjbhnK d' 

gqhfynktK T[;h gqeko dhnK jB fiBQK dk toDB ehsk ik u[Zek j?. 
 
g?NoB vokJhfJzr N/;N ftZu nbZr^nbZr ekov s/ nZm o/ykfuZso pD/ jB.  fJBQK B{z ;kjwD/ 
oZye/ T[;h gqeko dk fuZso pDkT[D d/ bJh fejk iKdk j?. 
 

fJfwfvJ/N ez;NoePB N/;N cko fvfiN; ftZu e[ZM ;zfynk fit/A 7, 5, 11, 4 efje/ iK 
fdyke/ s[ozs T[;B{z d'jokTD d/ bJh fejk iKdk j?. 
 

fgeuo ez;NoePB N/;N ftZu Gkosh ihtB B{z fdykT[D tkb/ gzi fdqP jB, fJBQK B{z 
nbZr^nbZr N[efVnK s/ oZye/ fco s'A fwbkT[D d/ bJh fejk iKdk j?.  fJ; fefonk Bkb 
g{ok fuZso pD iKdk j?. 
 

fJBQK p[ZXh gqhfynktK d/ fJbktk fjzdh ftZu fBwB fbys p[ZXh gqhfynktK pDkJhnK rJhnK jB. 
 

1H Pkpfde p"fXe gqhfynk^ fJ; dk fBowkD wB'ftfrnkBPkbk, T[Zso gqd/P ftZu j'fJnk j?.  
fJj gqhfynk dZ; ;kb d/ pkbeK s'A b? e/ gq'VQK sZe d/ bJh j?. 
 

2H Pkpfde p"fXe gqhfynk^ fJj th wB'ftfrnkBPkbk, T[Zso gqd/P ftZu pDkJh j?, fJj 
nZmthA, dz;thA ns/ pkothA iwks (rq/v) d/ pkbeK d/ bJh j?. 
 

3H Pkpfde p"fXe gqhfynk^ fJj 10 ;kb s'A b? e/ 16 ;kb sZe d/ pkbeK d/ bJh j?.  fJ; B{z 
vkH n?;H J/H w'jf;B B/ pDkfJnk j?. 
 

4H ;kXkoD wkBf;e :'rsk gqhfynk^ fJ; dk fBowkD vkH n?;H i'bNk B/ ehsk j?.  fJj 12 s'A 
16 ;kb d/ pkbeK d/ bJh j?. 
 

fJBQK d/ fJbktk j'o pj[s p[ZXh^gqhyD pDkJ/ rJ/ jB fiBQK dk gq:'r io{os nB[;ko ftfGzB 
y/soK ftZu ehsk iKdk j?. 
 
;t?^w[bnzeD (Self Assessment) 

;jh ftebg u[D'^ 

  1H wB'ftfrnkB dh gfjbh gq:'rPkbk ;Ekfgs eoB dk f;jok j?^ 

     (T) nbco/v fpB/                          (n) t[zN 

     (J) Now?B                                 (;) nb/ei/Avo 
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  2H „fpB/ ;kJhwB ;e/b‟ B{z ;zP'fXs eoB tkb/ nwoheh wB'ftfrnkBe ;B^ 

     (T) ghno;B                              (n) rkbNB 
     (J) Now?B                                 (;) nbco/v fpB/ 

  3H Gkos ftZu ;G s'A gfjb/ fefonkswe p[ZXh^gqhyD fsnko eoB dk f;jok j? 

     (T) vkH ;'jBbkb                           (n) vkH GkNhnk 
     (J) vkH ib'Nk                              (;) T[go'es ;ko/ 

   4H Gkos ftZu vkH GkNhnk fsnko fefonkswe p[ZXh^gqhyD dk nkXko ;h^ 

     (T) e?N/b dk fefonkswe gqhyD         (n) fpB/ fefonkswe goy 
     (J) nb/ei/Avo dk fefonkswe gqhyD    (;) fpB/ ;kJhwB gqhyD 
 
15H4 p[ZXh^wkg dh ftXh (Method of Measuring Intelligence) 

p[ZXh wkg dh ftXh B{z ikDB d/ bJh ;kB{z d' rZbK d/ ftP/ ftZu frnkB gqkgs eoBk io{oh j?^ 

1H wkBf;e T[wo (Mental Age) 
2H p[ZXh^bpXh (Intelligence Quotient) 

wkBf;e T[wo^ wkBf;e T[wo ftnesh d/ p[ZXh ;so (Level of Intelligence) dh ;{ue j?.  
wkBf;e T[wo fe;h ftP/P T[wo ftZu pkbe dh wkBf;e gq'VQsk B{z gqrN eodh j?.  vkH wkE[o d/ 
nB[;ko, “wkBf;e T[wo fe;h ftnesh d/ d[nkok gqkgs ftek; dh ;hwk dh T[j nGhftnesh j? 
i' T[;d/ ekoiK d[nkok ikDh iKdh j? ns/ fe;h T[wo ftP/P ftZu T[;dh fJZSk j[zdk j?.”  
wB'ftfrnkB ftZu wkBf;e T[wo fBoXkoD eoB d/ bJh ftfGzB T[wo d/ bJh ftfGzB gqeko dh 
p[ZXh^gqhfynktK dk fBowkD ehsk frnk j?.  wkBf;e T[wo fJBQK p[ZXh^gqhfynktK d[nkok frnks 
ehsh ik ;edh j?.  T[dkjoD ti'A fe;h p[ZXh^gqhfynk ftZu 12 ;kb d/ pkbeK d/ bJh fBoXkfos 
n";s wkB (Average Score) 75 j't/ sK fi; pkbe dk fJ; gqhfynk dk n";s wkB 75 nkJ/ sK 
T[;dh wkBf;e T[wo 12 ;kb wzBh ikt/rh, Gkt/A T[j 10 ;kb dk jh j't/.  fe;h th pkbe dh 
tk;sfte T[wo ns/ wkBf;e T[wo ftZu e'Jh fBPfus ;zpzX BjhA j[zdk.  12 ;kb d/ pkbe dh 
wkBf;e T[wo 8 ;kb d/ pkbe dh wkBf;e T[wo d/ pokpo th j' ;edh j?.  wkBf;e T[wo ikDB 
tkb/ d/ bJh fJZe p[ZXh gqhyD dk gq:'r eoBk io{oh j?.  T[go'es toDs gqhyDK s'A T[ZsoK d/ 
nkXko s/ wkBf;e T[wo dk frnkB gqkgs ehsk ikDk j?. 
 
15H5 p[ZXh^bpXh (Intelligence Quotient) 

ftnesh dh wkBf;e T[wo ikD b?D s/ fJj gsk BjhA bZr gkT[Adk fe T[j s/i, ;kXkoD iK wzd 
p[ZXh dk j?.  p[ZXh  B{z  wkgD  d/  bJh  p[ZXh^bpXh  (I.Q.)  dk nftPeko wB'ftfrnkBe Now?B 
B/ ehsk.  p[ZXh^bpXh eh j?<  fJ; B{z ikDB s'A gfjbK n;b T[wo (Chronological Age) ns/ 
wkBf;e T[wo (Mental Age) dk gsk brkT[Dk io{oh j?.  fJ; d/ pknd fBwB nzfes ;{so iK 
;wheoD (Formula) d[nkok p[ZXh^bpXh eZYh iKdh j?. 
 

 
 
 
 
 
 
 
 

B'N 
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B'N T[dkjoD d/ bJh fe;h pkbe dh wkBf;e T[wo 15 ;kb j? ns/ T[;dh n;b T[wo 12 ;kb j? 
sK T[;dh p[ZXh^bpXh fJ; gqeko eZYh ik ;edh j?^ 
 
 
 
 
 
 
fJ; p[ZXh^bpXh dk noE fJj j? fe pkbe gqyo p[Xh dk j?.  ;kXkoD o{g s'A fiBQK dh 
p[ZXh^bpXh 100 iK fJ; d/ nk;^gk; j[zdh j?, fJj ;kXkoD p[ZXh d; wzB/ iKd/ jB. 
 

p[ZXh^bpXh dk torheoD 

wB'ftfrnkBeK B/ p[ZXh^bpXh dh rDBk d/ nkXko s/ ftnesh dh p[ZXh B{z fBwB do;kJ/ torK 
ftZu oZfynk j?^ 
 

  

 p[ZXh^bpXh tor 
(I.Q. Group) 

p[ZXh^tor 
(Intelligence Group) 

1H 140 s'A 200 sZe gqshGkPkbh (Genious) 

2H 120 s'A 140 sZe gqyo p[ZXh (Kery Superior) 

3H 110 s'A 120 sZe T[u/oh p[ZXh (Superior) 

4H 90 s'A 110 sZe  ;kXkoD p[ZXh (Average) 

5H 80 s'A 90 sZe wzd p[ZXh (Dull) 

6H 70 s'A 80 sZe fBopb p[ZXh (Feeble Minded) 

7H 50 s'A 60 sZe w{oy (Moron) 

8H 25 s'A 50 sZe w{VQ (Imbecile) 

9H 25 s'A fBZu/ iVQ p[ZXh (Idiot) 
 

 

  

15H6 p[ZXh^gqhyDK dh T[g:'rsk (Utility of Intelligence Tests) 

f;Zfynk d/ y/so ftZu p[ZXh^gqhfynktK dk wjZstg{oD ;EkB j?.  nkX[fBe f;Zfynk^Pk;sohnK 
d/ nB[;ko pkbe B{z e/Ado wzB e/ f;Zfynk d/Dk ukjhdk j?.  fJ; bJh pkbe dh p[ZXh ns/ 
:'rsk B{z fXnkB ftZu oZyd/ j'J/ f;Zfynk gqdkB eoBh ukjhdh j?.  fJ; BIo s'A 
p[ZXh^gqhfynktK f;Zfynk dh wjZstg{oD ;kXB pD rJhnK jB.  f;Zfynk ftZu 
p[ZXh^gqhfynktK dh fBwB fbys T[g:'rsk j?^ 
 

1H ftfdnkoEhnK dh u"D ftZu ;jkfJsk^ p[ZXh^bpXh d/ d[nkok T[g:[es ftfdnkoEhnK B{z 
T[g:[es iwksK ftZu dkybk d/D ftZu ;jkfJsk fwbdh j?.  fJ; d[nkok nDT[g:[es 
ftfdnkoEhnK B{z SKN fdZsk iKdk j? ns/ e/tb :'r ftfdnkoEhnK dh jh u"D ehsh iKdh j?. 
 

2H pkbeK d/ wB'ftfrnkBe torheoD ftZu ;jkfJsk^ p[ZXh^gqhfynktK dh ;jkfJsk Bkb 
pkbeK B{z ftfGzB torK ftZu tzfvnk ik ;edk j?.  s/i p[ZXh, ;kXkoD p[ZXh ns/ wzd p[ZXh 
pkbeK B{z nbZr^nbZr tor ftZu oZye/ T[;dh :'rsk d/ nB[;ko T[jBK B{z f;Zfynk fdZsh ik 
;edh j?. 
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3H ftP/P :'rsk dh wkg ftZu ;jkfjsk^ fJBQK gqhfynktK d[nkok ftfdnkb/ ftZu ;otT[Zu pkbeK 
dh u"D ehsh ik ;edh j? i' fe tks^fttkd gqsh:'rsktK ns/ j'o fefonkebkgK ftZu T[Zu ;EkB 
gqkgs eod/ jB. 
 

4H ;wZf;nkswe pkbeK Bkb fttjko eoB ftZu ;jkfJsk^ p[ZXh^gqhfynk d[nkok nfij/ pkbeK 
dh p[ZXh^bpXh dk gsk bZr iKdk j? fe T[jBK d/ fttjko dk ekoB p[ZXh dh xkN j? iK e'Jh j'o 
ekoB j?.  fJ; gqeko p[ZXh^gqhfynk d[nkok T[jBK d/ n;kXkoD fttjko d/ ekoBK B{z ikD e/ 
T[jBK dk T[guko ns/ ;[Xko ehsk ik ;edk j?. 
 

5H pkbeK dh ;woDk d/ nB[;ko ekoi d/D ftZu ;jkfJsk^ p[ZXh^gqhfynk d[nkok pkbe dh ekoi 
eoB dh ;woEk dk gsk brkfJnk ik ;edk j?. 
 

6H pkbe d/ GftZy tZb ;ze/s^ vrb; ns/ vki/Av B/ fejk j?^ “p[ZXh^gqhfynktK ftfdnkoEhnK dh 
Gkth ;cbsk tZb ;ze/s eodh j?.”  fJBQK gqhfynktK d[nkok T[jBK dh Gkth ;zGktBktK dk gsk 
brkfJnk ik ;edk j?. 
 

7H gkm ftfPnK dh u"D ftZu ;jkfJsk^ fJBQK gqhfynktK d/ nkXko s/ fJj ikfDnk ik ;edk j? fe 
fejV/ pkbe d/ bJh fejV/^fejV/ ftP/ T[g:[es j'Dr/. 
 

8H ;bkBk gqhfynktK ftZu ;jkfJsk^ fJBQK gqhfynktK d/ nkXko s/ e[Pro p[ZXh pkbe i/eo iwks 
dh gqhfynk ftZu xZN nze gqkgs eodk j? iK n;cb j' iKdk j? iK fpwkoh nkfd d/ ekoB 
gqhfynk ftZu finkdk nze gqkgs BjhA eo ;edk sK T[; B{z nZr/ dh iwks ftZu gVQkfJnk ik 
;edk j?. 
 

9H nfXnkgeK d/ ekoi dh iKu^ fJBQK gqhfynktK d[nkok nfXnkgeK B/ pkbe B{z fe; gqeko 
gVQkfJnk j?, fJ; dk th gsk bZr ;edk j?. 
 

10H nfXnkgeK B{z f;ybkJh^ekoi ftZu ;jkfJsk^ p[ZXh gqhfynk dk gq:'r eoe/ s/i p[ZXh ns/ 
wzd p[ZXh pkbeK B{z nbZr^nbZr tor ftZu oZfynk iKdk j?.  fJ; gqeko dh iwks ftZu fi; 
ftZu fJZe jh ;so dh p[ZXh d/ pkbe ofjzd/ jB, f;ZfyneK B{z gVQkT[D ftZu ;[thXk j[zdh j? ns/ 
pkbe th o{uhg{ote fXnkB brk e/ gVQdk j?. 
 

11H eko'pko ;zpzXh wkordoPB dh ;jfJsk^ p[ZXh gqhfynktK dk gq:'r eoe/ pkbeK dh eko'pkoe 
:'rsk dk nB[wkB brkfJnk ik ;edk j? ns/ T[jBK B{z eko'pko dh u"D ftZu ;jkfJsk fdZsh ik 
;edh j?. 
 

12H ftfdnkoEhnK dh gqrsh dk frnkB^ p[ZXh^bpXh dk gq:'r eoe/ f;Zfyne fJj gsk brk 
b?Adk j? fe ftfdnkoEh nkgDh :'rsknB[;ko gkm^ftfPnK ftZu gqrsh eo fojk j? iK BjhA.  
fJ; gqeko fJBQK gqhfynktK Bkb ftfdnkoEhnK d[nkok ehsh rJh fwjBs dh iKu ehsh ik ;edh 
j?. 
 

13H wkBf;e fpwkoh dk fBdkB (Diagnosis of Mental Health) ^ p[ZXh^gqhfynktK d[nkok 
wkBf;e fpwkoh dk gsk brk e/ T[;dk T[guko eoB ftZu ;jkfJsk fwbdh j?. 
 

14H ftfdnkoEhftosh d/D dk fBoDk eoB ftZu ;jkfJsk^ fJBQK gqhfynktK Bkb p[ZXh^gqhfynktK 
eoe/ :'r ftfdnkoEhnK B{z ftfdnkoEhftosh d/D ftZu ;jkfJsk bJh ik ;edh j?. 
 

15H f;Zfynk ftZu B[e;kB dk fBtkoD^ finkdkso ftfdnkfbnK ftZu eJh pkbe gqhfynktK ftZu 
;cbsk jk;b Bk j'D s/ gVQkJh SZv fdzd/ jB.  fJ; bJh fJ; B[e;kb B{z d{o eoB d/ bJh 
p[ZXh^gqhfynktK d[nkok pkbeK dh :'rsktK dk frnkB gqkgs eoe/, T[jBK B{z gkm ftfPnK dh u"D 
eoB ftZu ;jkfJsk fdZsh ik ;edh j?. 
 

16H ftneshnK d/ ftP/P torK d/ nfXnB ftZu ;jkfJsk^ p[ZXh^gqhfynktK ftP/P torK, fit/A ^ 
nzB/, p'bk, r[zrk, ns/ j'o iksh ;w[dkfJ d/ p"fXe ;so dk gqhyD eoB ftZu ;jkfJsk fdzdh j?. 
 

17H T[d:'fre ns/ eko'pkoe y/so ftZu T[g:'rsk^ p[ZXh^gqhfynktK  d[nkok  ;oeko  ns/  r?o  
 

B'N 
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B'N ;oekoh ;/tktK d/ bJh nfXekohnK ns/ eowukohnK dh u"D ftZu ;jkfJsk bJh ik ;edh j?.  
fJ; gqeko n;hA d/yd/ jK fe p[ZXh^gqhfynktK dk gq:'r ihtB d/ tZy^tZy y/soK ftZu 
fdB^gqshfdB tZXdk ik fojk j?.  ihtB d/ ;ko/ wjZstg{oD y/soK ftZu p[ZXh^gqhfynktK d/ 
d[nkok eJh ;wZf;nktK dk ;wkXkB ns/ T[guko ehsk ik ;edk j?.  f;Zfynk^y/so ftZu 
ftP/P o{g s'A fJBQK dk T[g:'r pj[s finkdk wjZstg{oD f;ZX j'fJnk j?. 
 
15H7 ;ko nzP Summary) 

 f;Zfynk d/ y/so ftZu wkBf;e :'rsk ftZu fGzBsk dk nfXnB eoBk wjZstg{oD j?.  
ftfdnkoEhnK dk wkBf;e :'rsk iK ;woDk ftZu nzso p[ZXh d/ ekoB j[zdk j?. 

 f;Zfynk ftZu ftneshrs fGzBsktK dk nfXnB eoBk io{oh j?.  ftneshrs 
fGzBsktK dk frnkB gqkgs eoB d/ bJh eJh ftXhnK dk gq:'r ehsk iKdk j?. 

 p[ZXh gqhfynktK f;Zfynk dhnK pj[s ;kohnK ;wZf;nktK dk ;wkXkB eoB ftZu 
;jkfJsk fdzdhnK jB, fJ; gqeko fJBQK d/ ftfPnK ftZu ikDekoh gqkgs eoBk io{oh 
j?.  nkX[fBe ekb ftZu p[ZXh^gqhyD d/ ;zpzX ftZu ftfrnkBe nfXnB :{og ftZu 
nkozG j'J/. 

 coK; d/ nbco/v fpB/ (Alfred Binet) ns/ nwohek d/ EkoBvkJh ns/ Now?B 
(Thornidike and Terman) B/ T[b/y:'r ekoi ehs/ jB.  eJh wB'ftfrnkBeK ftZu 
rkbNB (Galton), e?N/b (Cattell), ghno;B (Pearson) nkfd ftdtkBK B/ th eJh 
p[ZXh^gqhyDK dk fBowkD ehsk j?, gozs{ fJj gqhyD ;kXkoD wkBf;e fefonktK B{z 
wkgd/ ;B fJ; bJh fJBQK B{z p[ZXh^gqhyD BjhA fejk ik ;edk .  fJ; ekoi ftZu ;G 
s'A gfjbK j'o m'; edw T[mkT[D tkb/ wB'ftfrnkBe nbco/v fpB/ ;B. 

 nZi p[ZXh wkgD d/ bJh eJh p[ZXh^gqhyD T[gbpX jB.  i/eo n;hA p[ZXh^gqhyDK d/ 
gqekoK s/ BIo gkJhJ/ sK T[jBK B{z d' torK ftZu tzfvnk ik ;edk j? ^ (T) 
ftneshrs ns/ ;w{fje p[ZXh^gqhyD (n) Pkpfde ns/ nPkpfde p[ZXh^gqhyD. 

 Gkos ftZu p[ZXh^gqhfynk dk ftek; jkb/ e[ZM fdBK gfjbK jh j'fJnk j?.  T[go'es 
toD ehs/ p[ZXh^gqhfynk ftZu „fpB/^gqhfynk‟ B{z Gkosh go;fEshnK ftZu gq:'r eoB 
dk gfonk; ehsk frnk.  p[ZXh^gqhfynk ;zpzXh ekoi d/P d/ ftfGzB okiK d/ 
ftPtftfdnkfbnK ftZu T[jBK d/ „f;Zfynk ftGkr‟ ns/ wB'ftfrnkBPkbk 
(Psychological Bureau) ftZu ehs/ ik oj/ jB. 

 f;Zfynk d/ y/so ftZu p[ZXh^gqhfynktK dk wjZstg{oD ;EkB j?.  nkX[fBe 
f;Zfynk^Pk;sohnK d/ nB[;ko pkbe B{z e/Ado wzB e/ f;Zfynk d/Dk ukjhdk j?.  fJ; 
bJh pkbe dh p[ZXh ns/ :'rsk B{z fXnkB ftZu oZy/d j'J/ f;Zfynk gqdkB eoBk io{oh 
j' iKdk j?.  fJ; BIo s'A p[ZXh^gqhfynktK f;Zfynk dhnK wjZstg{oD ;kXB pD 
rJhnK jB. 

 
15H8 Ppde'P (Keywords) 

  1H bpXh^ gqkgsh, Gkrcb. 

  2H nPkpfde p[ZXh gqhyD^ fJ; ftZu GkPk dk gq:'r BjhA ehsk iKdk. 
 
15H9 nfGnk; gqPB (Review Questions) 

 1H  p[ZXh gqhyD B{z ft;sko Bkb wMkU. 
 2H  p[ZXh gqhyD d/ fJfsjk; s/ ;zy/g B'N fby'. 
 3H „fpB/ ;kJhwB ;e/b‟ ns/ „;N?Bc'ov^fpB/ ;e/b‟ ftZu w{b nzso ;wMkU. 
 4H  Gkos ftZu p[ZXh gqhyD d/ ;fEsh ;gPN eo'. 
 5H  p[ZXh^bpXh s'A s[;hA eh ;wMd/ j'. 
 6H  p[ZXh gqhyDK dh T[g:'rsk ;wMkU. 
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T[Zso L ;t?^w[bnzeD (Answer : Self Assesssment) 

  1H (n)          2H (J)          3H (;)          4H (J) 
 
15H10 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH bofBzr, 

gqkH fbH, BthA fdZbh. 

2H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;?ANo, nkrok. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh p[Ze 

;?ANo, BthA fdZbh. 

4H f;Zfynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA fdZbh. 

 

B'N 
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B'N fJekJh^16L p[ZXh d/ f;XKs 
(Theories of Intelligence) 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

16H1 p[ZXh d/ f;XKs (Theories of Intelligence) 

16H2 frbcov dk S.I. w"vb (Guilford‟s S.I. Model) 

16H3 T[sgkdeh gqGkt (Productional Implications) 

16H4 ;ko nzP (Summary) 

16H5 Ppde'P (Keywords) 

16H6 nfGnk; gqPB (Review Questions) 

16H7 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 p[ZXh d/ f;XKs d/ ftfGzB gfjb{nK B{z ;wMD ftZu. 
 frbcov d/ p[ZXh f;XKs ;zpzXh n?;HnkJhH w"vb B{z ;wMD ftZu. 
 frbcov d/ f;XKs d/ T[sgkdeh gqGkt B{z ikDB ftZu. 

  

ikDekoh (Introduction) 

f;Zfynk wB'ftfrnkBeK B/ nbZr^nbZr f;XKs ns/ wsK d[nkok p[ZXh d/ ;zrmBkswe o{g B{z 
;wMD dk gfonk; ehsk j?.  fpB/, Now?B, ;NoB B/ fiZE/ p[ZXh B[z ;otPeshwkB wkBf;e 
fJekJh wzfBnk j? TE/ jh EkoBvkJh fJ; B{z fszB GkrK ftZu tzvd/ jB ^ ;wkfie, ;E{b ns/ 
nw{os p[ZXh.  ;ghno w?B p[ZXh B{z ;kXkoD ns/ ftP/P p[ZXh d/ o{g ftZu gqf;ZX eod/ jB.  
gq;s{s fJekJh ftZu p[ZXh d/ f;XKsK s/ ftuko s'A ukouk ehsh rJh j?. 
 
16H1 p[ZXh d/ f;XKs (Theories of Intelligence) 

wB'ftfrnkBeK B/ p[ZXh d/ ;zrmB d/ ftP/ ftZu fBwB fbys f;XKsK B{z ;theko ehsk j?^ 

1H fJZe sZsh iK fJZe ;Zskswe f;XKs (Unifactor or Monarchic Theory) 
2H d'sZsh iK d'yzv dk f;Xks (Two factor Theory) 
3H sohyzv f;XKs (Three factor Theory) 
4H pj[sZs iK n;Zskswe f;XKs (Multifactor or Anarchic Theory) 
5H pj[wkBf;e :'rsk dk f;XKs (Multi-Mental Ability Theory) 
6H torxNe iK ;zx;Zskswe f;XKs (Group factor or Oligarchic Theory) 
7H eofwe wjZst dk f;XKs (Hierarchical Theory) 
8H e/Nb dk f;XKs (Catal‟s Theory) 
9H ;wfbs f;XKs (Unified Theory) 

 
(1) fJZe ;Zskswe f;XKs^ fJ; B{z fJZe yzv dk f;XKs th fejk frnk j?.  fJ; f;XKs d/ 
;woEe wB'ftfrnkBe fpB/, Now?B, ;NoB jB.  fJBQK d/ nB[;ko p[ZXh fJZe fJekJh j?  ns/ 
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;zg{oD p[ZXh fJZE ;w/A ftZu ;eoh j' e/ fJZe jh gqeko dk ekoi eodh j?.  fJ; f;XKs d/ 
nB[;ko p[ZXh ;otPeshPkbh wkBf;e Pesh j? i' th wkBf;e :'rsktK s/ Pk;B eodh j?.  gozs{ 
fJj f;XKs fJ; bJh d'Pg{oD wzfBnk iKdk j?, feT[AFe n;hA fJj BjhA efjzd/ fe i' ftnesh 
rfDs ftZu fBg[zB j?, T[j ebk ftZu th fBg[zB j't/r. 
 

(2) d'sZsh iK d'yzv dk f;XKs^ fJ; f;XKs d/ ;woEe wB'ftfrnkBe ;ghnow?B jB.  fJ; 
f;XKs d/ nB[;ko p[ZXh ftZu d' sZs j[zd/ jB Gkt p"fXe :'rsktK B{z d' torK ftZu tzfvnk ik 
;edk j?. 
 

(T) ;kXkoD sZs iK :'rsk (General Ability or „G‟ Factor) 
(n) ftP/P sZs iK :'rsk (Specific Ability or „S‟ Factor) 
 

;ghnow?B d/ nB[;ko p[ZXh B{z d' gqeko dhnK PeshnK iK :'rsktK dk :'r j?.  ;kXkoD :'rsk 
ftnesh B{z ;ko/ gqeko d/ ekoiK ftZu ;jkfJsk eodh j? ns/ ftP/P :'rsk, ftP/P ekoiK B{z eoB 
ftZu ;jkfJsk fdzdh j?.  fit/A ^ e'Jh ;zrhs iK ebk e"Pb ftZu gqthD j[zdk j?, e'Jh rfDs iK 
ftfrnkB ftZu^ftP/P ekoiK ftZu gqthDsk ftP/P p[ZXh sZs („S‟ Factor) dh io{os j[zdh j?. 
 

p[ZXh d/ ;kXkoD sZs dh fBwb ftP/PsktK jB^ (1) fJj sZs ;kfonK ftZu gkfJnk iKdk j?.  
(2) fJj iBwiks j[zdk j?, (3) fJj sZs ;dk fJZe ;wkB j[zdk j?.  (4) jo/e ftnesh dh 
;kXkoD :'rsk ftZu nzso j[zdk j?, (5) fi; ftnesh ftZu fJj sZs finkdk j[zdk j? T[j d{finK 
dh s[bBk finkdk ;cbsk gqkgs eodk j?, (6) fJ; sZs dh ihtB d/ ;ko/ ekoiK ftZu finkdk 
io{os j[zdh j?. 

B'N 

 
 B'N;    ;ghnow?B B/ jo/e ftnesh dh ;kXkoD :'rsk ftZu nzso wzfBnk j?.  fi; ftZu fJj 

sZs finkdk j[zdk j? T[j d{finK dh s[bBk finkdk ;cbsk gqkgs eodk j?. 

 

 

p[ZXh d/ ftP/P sZs dhnK fJj ftP/PsktK jB^ (1) fJj sZs fGzB^fGzB ftnesh ftZu xZN iK 
finkdk wkskok ftZu j[zdk j?.  (2) ftfGzB fefonktK d/ bJh ftfGzB gqeko d/ ftP/P sZs 
fBoXkfos j[zd/ jB.  (3) fi; ftnesh ftZu fi; ftP/P sZs dh wksok finkdk j[zdh j?, T[j T[;h 
ftZu ;woEk gqkgs eodk j?.  (4) ftP/P sZs B{z nofis ehsk ik ;edk j?.  (5) fGzB^fGzB 
ftnesh ftZu fGzB^fGzB gqeko d/ ftP/P sZs gkJ/ iKd/ jB. 
 

(3) sohyzv f;XKs^ fJ; f;Xks Bkb ;ghnow?B p[ZXh d/ „G‟ ns/ „S‟ sZsK d/ bkb fJZe „;w{fjs 
yzv‟ ns/ fdZsk.  fJ; d/ nB[;ko p[ZXh^gqhfynk ftZu fszB sZsK dh io{os j[zdh j?^;kXkoD p[ZXh, 
ftP/P p[ZXh ns/ GkPk iK ;EkBkswe frnk dh.  fJj f;XKs fttkdk;gd fojk j?.  
wB'ftfrnkBeK B/ fJ; gs/ wsG/d gqrN ehsk j?.  fJ; gqeko fJj ;otwkB BjhA j' ;fenk. 
 

(4) pj[sZs iK n;Zskswe f;XKs^ fJ; f;XKs d/ gqtose nwohek d/ gqf;ZX wB'ftfrnkBe 
EkoBvkJhe jB.  fJBQK d/ ws nB[;ko p[ZXh eJh gqeko dhnK PeshnK dk fJZe ;w{j j? ns/ 
fJBQK ftfGzB gqeko dhnK PeshnK ftZu fe;h th gqeko dh ;wkBsk io{oh  BjhA j?.  EkoBvkJhe 
p[ZXh d/ ;wkB sZs B{z BjhA wzBd/, T[jBK d/ ftuko Bkb ;ko/ wB[ZyK dh p[ZXh ftP/P j[zdh j?.  i/eo 
fe;h ftZu fJZe ftP/ dh :'rsk j? sK T[; Bkb T[;d/ d{i/ ftP/ dh :'rsk dk nB[wkB BjhA 
brkfJnk ik ;edk.  EkoBvkJhe B/ p[ZXh dh fszB GkrK ftZu tzv ehsh j?^ 
 

(i) ;wkfie p[ZXh (Social Intelligence) 
(ii) ;E{b p[ZXh (Concrete Intelligence) 
(iii) nw{os p[ZXh (Abstract Intelligence) 

 

 

 
eh s[;hA ikDd/ j'    wB'ftfrnkBe EkoBvkJh p[ZXh d/ ;wkB sZs B{z BjhA ;theko eod/ jB pbfe 

T[jBK d/ ftuko ftZu jo/e wB[Zy dh fJZe ftP/P p[ZXh j[zdh j?. 
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B'N (5) pj[wkBf;e :'rsk dk f;XKs^EkoBvkJhe B/ eJh :'rsktK d/ ;w{j B{z p[ZXh fejk j?, gozs{ 
wB'ftfrnkBe Eo;NB (Thurston) ns/ e/bh (Kelly) B/ fejk j? fe p[ZXh e[ZM wkBf;e 
:'rsktK d/ ;w{j s'A pDh j?.  e/bh B/ p[ZXh d/ fBowkD ftZu fBwB fbys 9 :'rsktK dk T[b/y 
ehsk j?^ 

 

(i) ;wkfie :'rsk (Social Ability) 
(ii) tkfue :'rsk (Verbal Ability) 
(iii) ;zfyne :'rsk (Numerical Ability) 
(iv) fefonkswe :'rsk (Motor Ability) 
(v) Pohoe ;woEk (Physical Ability) 
(vi) :zsfoe :'rsk (Mechanical Ability) 
(vii) ;zrhswe :'rsk (Musical Talent) 
(viii) o{uh (Interest) 
(ix) ;EkfBe ;zpzXK d/ Bkb fttjko eoB dh :'rsk (Ability to deal with Spatial 

Relations) 
 
Eo;NB B/ ftfGzB gqeko d/ wB'ftfrnkBe gqhyD eoB d/ pknd fJj Bshik eZfYnk fe p[ZXh 
fBwB nzfes 7 wkBf;e gqkEfwe :'rsktK (Primary Mental Abilities) dk ;w{j j?. 
 

(i) ;zfyneh :'rsk (Number Ability or N) 
(ii) Pkpfde :'rsk (Verbal Ability or V) 
(iii) ;EkB^;zpzXh :'rsk (Spatial Ability or S) 
(iv) Ppe gqtkj^:'rsk (Word Fluency Ability or W) 
(v) tkue iK skofee :'rsk (Reasoning Ability or R) 
(vi) :kdPesh ;zpzXh :'rsk (Memory Ability or M) 
(vii) gqsZy ;zpzXh :'rsk (Perceptual Talent or P) 

 
nzro/Ih ftZu fJ; ;{so B{z fJ; gqeko fbfynk ik ;edk j?^ 
Intelligence = N + V + S + W + R + M + P 
 

(6) tor xNe iK ;zx ;Zskswe f;XKs^ fJ; f;XKs d/ ;woEe ;ekNb?Av d/ gqf;ZX 
wB'ftfrnkBe Ekw;B (G. Thomson) jB.  fJBQK d/ nB[;ko ftP/P :'rsktK dk tor iK 
;w{j j[zdk j?.  fJZe jh tor iK ;w{j dhnK :'rsktk ftZu go;go ;wkBsk j[zdh j?, fit/A ^ 
;kfjse :'rsk d/ ;w{j d/ nzsors eftsk, ejkDh, T[gzfBnk;, fBpzX nkfd ftZu go;go 
;zpzX oj/rk, gozs{ fJBQK :'rsktK dk ftfrnkB d/ ;w{j dhnK :'rsktK Bkb e'Jh ;zpzX BjhA 
oj/rk. 
 

(7) eofwe wjZst dk f;XKs^ fJ; f;XKs d/ ;woEe poN (Burt) s/ toBB (Vernon) jB.  
fJBQK B/ wkBf;e :'rsktK B{z eofwe wjZst fdZsk j? ns/ wkBf;e :'rsktK d/ uko fBwB fbys 
;so dZ;/ jB^ 
 

   (i) ;kXkoD wkBf;e :'rsk 
   (ii) ;kXkoD wkBf;e :'rsk d/ d' Gkr^ 
      (T) fefonkswe, :zsoe^nzsoe ns/ Pohoe :'rsktK 
      (n) Pkpfde, ;zfyneh ns/ f;Zfyne :'rsktK. 
   (iii) T[go'es d'jK ;soK dhnK :'rsktK dh eJh wkBf;e :'rsktK ftZu tzv fit/A :kd, 

ebgBk, ftuko nkfd. 
   (iv) ftP/P wkBf;e :'rsktK. 
 

(8) e?Nb dk f;XKs^ ;ghnow?B d[nkok dZ;/ rJ/ p[ZXhj d/ ;kXkoD sZs d/ jh d' sZs e/NB B/ 
dZ;/ jB.  fJj d' sZs fBwB fbys jB^ 
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     (T) fBPfus p[ZXh (Crystallized Intelligence) fJ; B{z e?Nb B/ GF sZs dZf;nk j?, ns/  

     (n) nfBPfus p[ZXh (Fluid Intelligence) fJ; B{z e?Nb B/ GE sZs dZf;nk j?. 
 

nfBPfus p[ZXh d; ftek; s/ tzPeow dk gqGkt g?Adk j?.  fJ; gqeko tzPeowh gfotosB ns/ 
G/d d/ ekoB fGzB^fGzB ftneshnK dh p[ZXh ftZu nzso j[zdk j?.  fBPfus p[ZXh d/ ftek; s/ 
tksktoD dk gqGkt g?Adk j?.  fJ; gqeko tksktoDh gfotsB s/ G/d iK ;wkBsk d/ ekoB 
fGzB^fGzB ftneshnK dh p[ZXh ftZu n;wkBsk iK ;wkBsK fdykJh iKdh j?.  e?Nb d/ nB[;ko 
T[go'es d'B'A sZsK dk sZsh ftPb/PD eoe/ T[jBK B{z eJh sZsK ftZu tzfvnk ik ;edk j?.  e?Nb 
B/ p[ZXh^wkg d/ bJh ;z;feqs ;[szso gqhyD (Culture Free Test) dk fBowkD ehsk ;h fi; Bkb 
nfBPfus p[ZXh dk jh wkg ehsk iKdk j?. 
 
;t?^w[bnzeD (Self Assessment) 

fBwB fbys tkeK ftZu ykbh ;EkBK dh g{osh eo'. 

1H n;Zskswe f;XKs d/ gqshgkde HHHHHHHHHHHHHHHHHHH jB. 
2H frbcov B/ HHHHHHHHHHHHHHHHHH f;XKs dk gqshgkdB ehsk j?. 
3H HHHHHHHHHHHHHHHHHHHHHHH d/ nB[;ko „f;ZyD dh Pesh jh p[ZXh j?.‟ 
4H i/eo ftnesh dh HHHHHHHHHHHHHHH GoPN j' iKdh j? sK T[;dk HHHHHHHHHHHHHH ysw j' iKdk 

j?. 
 

(9) ;wfbs f;XKs^ ;wfbs f;XKs (Unified Theory) dk gqshgkdB frbcov B/ ehsk j?.  
frbcov d/ nB[;ko p[ZXh dk fJZe „;zouBk gqshwkB‟ (Structure of Intellect Model) j[zdk j?.  
;zouBk gqshwkB d/ fszB gqw[Zy nk:kw jB fi; d/ nB[;ko ftfGzB :'rsktK nkT[AdhnK jB.  i' 
fBwB fbys jB^ 

B'N 

 
  Nk;e     p[ZXh d/ ftfGzB f;XKsK ftZu s[jkvh okJ/ ftZu ;G s'A finkdk ftfrnkBe f;XKs fejk 

j?<  ns/ feT[A< 

 

 

16H2 frbcov dk S.I. w"vb (Guilford’s S.I. Model)  

p[ZXh ;zpzXh eJh f;XKsK d/ nB[;ko frbcov B/ p[ZXh ;zpzXh nkgDk fJZe nbZr jh f;XKs 
gqshgkfds ehsk j?.  frbcov d/ nB[;ko p[ZXh e[ZM P[o{nksh p"fXe :'rsktK (Primary 

Intellectual Abilities) dh ;zouBk (Structure) jh j?.  frbcov efjzdk j? fe jo/e p"fXe 
:'rsk nkgD/ ftZu ftP/P s/ nB{mh j[zdh j?.  Bkb jh, jo/e ekoi B{z ;jh Yzr Bkb eoB d/ bJh 
fe;h Bk fe;h dh p"fXe :'rsk dh io{os g?Adh j?.  fJ; gqeko fJ; BIo s'A frbcov dh wkBsk 
j? fe jo/e p"fXe :'rsk dh wkg nbZr^nbZr yzr Bkb ehsh ikDh ukjhdh j?.  frbcov PqhwkB 
fJ; ;zpzX ftZu fJj th wzB d/ jB fe ftfGzB p"fXe :'rsktK ftZu  e[ZM  ;wkBsktK  
(similarities)  th fdqPNhr'uo j[zdhnK jB.  frbcov B/ fJBQK jh ;wkBsktK d/ nkXko s/ fJBQK B{z 
fszB ;kXoD Po/DhnK ftZu oZfynk j?.  fJj fszB Po/DhnK fJ; gqeko jB^ 
 

 1H gqfefonk (Process or Operation) 

 2H ftPk^t;s{ (Content or Material) 
 3H Bshik (Product) 
 

frbcov PqhskB B/ fJBQK fszBK d/ jo/e Gkr d/ bJh e[ZM ftP/P wkBf;e :'rsktK dk T[b/y ehsk 
j?, 
      fi; dk ;zy/g toDB fJ; gqeko j?^ 
 

  1H  gqfefonkL (Process) L fefonk s'A Gkt ftnesh d[nkok ehsh ikD tkbh wkBf;e 
gqfefonk d/ ;o{g s'A j?, Gkt fe;h fdZs/ rJ/  ekoi B{z  eoB  ftZu  ftnesh  ftnesh   
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B'N d[nkok ngDkJh ikD tkbh wkBf;e fefonktK dk ;o{g eh j't/rk, fJ; dh ftnkfynk 
fefonk d/ nzsors nkT[Adh j?.  T[dkjoD ti'A, i/eo nZi d/ :[Zr ftZu fe;h ftnesh 
Bkb „w'pkJhb‟ d/ r[D^d'PK dh ftnkfynk eoB B{z fejk ikt/ sK fJZE fefonk d/ gzi 
xNeK ftZu'A w[bnzeD (evaluation) dh fefonk j[zdh gkJh ikt/rh.  fJ; d/ nzsors 
fBwB fbys gzi gqw[Zy wkBf;e :'rsktK (Mental Abilities) nkT[AdhnK jB, i' fJ; 
gqeko jB^ 

 

(T) ;zfrnkB (Cognition)^ fJ; :'rsk d/ nkXko s/ ftnesh fe;h uhI B{z d[pkok :kd eodk 
j?, T[; B{z d'jokT[Adk j? ns/ T[; B{z gfjukDB dk gfonk; eodk j?. 

 

(n) :kdPesh (Memory) ^ fJ; :'rsk d/ nkXko s/ ftnesh nkgD/ ftrs nB[GtK d/ nkXko 
s/ toswkB Bkb ;zpzX ;Ekfgs eodk j?, ftrs nB[GtK B{z :kd eodk j? ns/ T[jBK B{z 
fJeZm/ eoe/ oZydk j?. 

 

(J) ng;koh fuzsB (Divergent Thinking)^ fJ; :'rsk d/ nkXko s/ ftnesh nkgDh p[ZXh 
dk gq:'r eJh fdPktK ftZu eodk j?.  T[j ftfGzB fdPktK ftZu ;'u ;edk j? s/ go;fEsh 
d/ nB[e{b fBoDk b? ;edk j?.  T[;dh ;'u fJeKrh BjhA j[zdh. 

 

(;) nfG;koh fuzsB (Convergent Thinking)^ nfG;koh fuzsB ng;koh fuzsB dk d{ik o{g 
j?.  ftnesh d/ bJh d'B'A jh gqeko d/ fuzsB ihtB ftZu wjZst oZyd/ jB.  fJ; gqeko 
dh :'rsk ftZu ftnesh fJ; gqeko ;'uD ftZu ;woE j' iKdk j? fe T[j nzs ftZu fe;h 
;wZf;nk ;zpzXh mhe Bshi/ s/ gj[zu ;e/. 

 

(j) w[bnzeD (Evaluation) ^ fJ; :'rsk d/ nkXko s/ ftnesh fi; gfot/P ofjzdk j? iK 
fe;h ;wZf;nk s/ ekoi eo fojk j[zdk j? T[; d/ pko/ ftZu ;zg{oD oZyD dk gfonk; 
eodk j?.  sd jh ;zg{oD go;fEsh dk ntb'eB eoe/ T[fus ohsh Bkb ;jh fBoD/ s/ 
gj[zu gkT[Adk j?. 

 

2H ftPk^t;s{ (Content) ^ ftPk^t;s{ ftwk s'A Gkt T[; y/s s'A j? fi; dhnK ;{uBktK 
(Informations) d/ nkXko s/ fefonk fdZsh iKdh j?.  frbcov B/ fJ; gqeko dhnK 
;{uBktK B{z uko GkrK ftZu tzfvnk ik ;edk j?.  fefonk d/ nzsors i' T[dkjoD n;hA 
gq;s{s ehsk j? T[; ftZu w[bnzeD gqfefonk Pkfwb j? T[; dh ftPk^t;s{ Pkpfde 
(Semantic) j?.  go ed/^ed/ nfijk jh j[zdk j? fe ftnesh i' ;{uBktK gqkgs ehshnK 
iKdhnK jB T[j Pkpfde Bk j' e/ fuZso d/ o{g ftZu j'D.  nfijh ;fEsh ftZu ftPk^t;s{ 
dk ;o{g nkfeqsh (Figural) ejkJ/rk.  fJ; s/ nzsors frbcov PqhwkB B/ fBwB fbys 
uko gqGkrK dk T[b/y ehsk j?, i' fJ; gqeko jB^ 

 

(i) nkfeqsh (Figure) ^ fJ; s'A Gkt fJj j? fe ftnesh nkfeqsh ftP/P B{z d/y e/ T[; 
B{z ;wMD s/ gfjukBD dk gfonk; eo/.  fJj ekoi T[j nkgDh frnkB fJzdohnK 
d/ wkfXnw Bkb eodk j? ns/ nkfeqsh dk ;jh Yzr Bkb g{oD ntb'eB eodk j?. 

(ii) gqshekswe (Symbolic) ^ fJ; dk Gkt fJj j? fe ftnesh ftfGzB gqeko dh 
gqsheK B{z ;jh Yzr Bkb ;wM e/ T[jBK wjZst d/ nB[;ko ihtB ftZu gq:'r eo 
;e/.  ihtB d/ ftfGzB ekoiK ftZu ftfGzB gqeko d/ gqsheK B{z ;wMD dh io{os 
g?Adh j?. 

(iii) GkPk (Language) ^ ihtB ftZu ;cbsk gqkgs eoB d/ bJh GkPk ;zpzXh :'rsk 
io{oh ;wMh iKdh j?.  GkPk s/ nfXeko j'D dh ;fEsh ftZu jh ftnesh nkgD/ 
nkg d/ ftukoK B{z d{finK B{z uzrh soQK ;wfMnk ik ;edk j? ns/ d{finK d/ ftukoK 
B{z uzrh soQK ;wfMnk ik ;edk j?.  Bkb jh, ftukoK d/ ;o{g B{z th nk;kBh Bkb 
;wfMnk (Perceive) ik ;edk j?. 
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(iv) fttjkoswe (Behavioural) ^ fJ; dk noE ;wkfie p[ZXh (Social Intelligence) 
s'A j?, fi; dh ;jkfjsk Bkb ftnesh ftfGzB wB[Zyh ftuko^tNKdo/ (Human 

Communication) B{z nk;kBh Bkb ;wMD ftZu ;woE j[zdk j?.  fJj ihtB dk pj[s 
io{oh wjZstg{oD gfjb{ wzfBnk iKdk j?. 

3H T[sgkd (Product) ^ T[sgkd ftwk s'A Gkt fe;h ftP/P gqeko dh ftPk^t;s{ d[nkok ehsh 
rJh fefonk d/ Bshi/ (Product) s'A j?.  fJ; ftwk B{z frbcov B/ 6 GkrK ftZu tzfvnk j?.  
T[dkjoD d/ s"o s/ i/eo n;hA fe;h ftnesh s'A rfDs dh fi;s iK NKe ;zfynktK B{z 
nbZr^nbZr Po/DhnK ftZu oZyD d/ bJh ejhJ/ sK ftfdnkoEh d[nkok ehsk frnk ekoi 
T[sgkd ftwk tor (Class or Category) xNe d/ nzsors oZfynk ikt/rk.  id 
ftPk^t;s{} B{z fe;h gqfefonk ftZu brkfJnk iKdk j? sK Bshi/ gqkgs j[zd/ jB.  fJ; s/ 
nzsors i' S/ gqeko dhnK wkBf;e :'rsktK nkT[AdhnK jB, T[j fJ; gqeko jB^ 

 

(1) fJekJhnK (Units) ^ fJ; d/ nzsors fdqP, Pot s/ gqshekswe dk ntp'XB s/ 
T[jBK d/ noE ;wMkT[Dk w[Zy j?.  Gkt fJZE/ ftnesh ;zt/dkswe gqsZyheoD 
(Sensory perceptions) dhnK ftP/PsktK ns/ ftbZyDsktK B{z ;wMD dk gfonk; 
eodk j?. 

(2) tor (Class or Categories) ^ fJ; d/ nzsors fJekJhnK B{z torheos eoB dh 
:'rsk nkT[Adh j?.  fJ; ftZu fJj d/fynk iKdk j? fe ftnesh ftfGzB ftukoK B{z 
Po/DhpZX eo ;edk j? iK BjhA. 

(3) ;zpzX (Relations) ^ fJ; d/ nzsors fJj d/fynk iKdk j? fe ftnesh ftfGzB 
t;s{nK d/ ftZu gko;gfoe ;zpzX B{z ;wfMnk ik ;edk j? iK BjhA.  Bkb jh, fJBQK 
;zpzXK dh ftnkfynk th eo ;edk j? iK BjhA. 

(4) ftt;EktK (Systems) ^ fJ; d/ nzsors ftfGzB gqeko d/ ftukoK iK ;wZf;nktK B{z 
ftt;fEs ;o{g gqdkB eoB s/ T[;d/ ;wkXkB d/ sohfenK dh y'i eoBk nkfd Pkfwb 
j?. 

(5) o{gKsoD (Transformations) ^ fJ; dk ;zpzX fJ; gqeko dh :'rsk s'A j? fe 
ftnesh fJj wfj;{; eo ;e/ fe gdkoE ftZu nw{e gfotosB eoB s/ T[;dk ;o{g 
eh j't/rk<  iK fe;h ;o{g ftP/P d/ bJh fJj ;[Mkn d/Dk fe T[; ftZu nw{e gqeko 
d/ gfotosB eo bJ/ ikD. 

(6) gqGkt (Implications) ^ fJ; dk Gkt fJj j? fe ftnesh ftZu fe;h th t;s{, 
ftuko iK sZE ftZu Pkfwb GktK B{z ;wM ;eD dh io{oh :'rsk j? iK BjhA.  fJ; 
bJh e[ZM b'e gqkGkt B{z fBjhskoE d/ o{g ftZu th gq:'r ftZu fbnkT[Ad/ jB. 

 

T[go'es toDB s'A ;gPN j? fe p"fXe :'rsktK (Intellectual Abilities) d/ ;zpzX ftZu frbcov 
d/ ftPb/PD d/ nB[;ko wkBf;e :'rsktK ftZu fBwB fbys rZbK Pkfwb ofjzdhnK jB^ 
 

  1H  gzi gqfefonktK (Five Operations) 
  2H  uko ftPk^t;s{ (Four Contents or Materials) 
  3H  S/ Bshi/ (Six Products) 
 

frbcov d/ nB[;ko fJj ;kohnK wkBf;e :'rsktK go;go fJZe d{i/ Bkb ;zpzfXs j[zdhnK jB.  
fJ; gqeko e[ZbQ p"fXe wkgK (Dimensions) dh ;zfynk 5 % 4 % 6 & 120 sZe ejh ik ;edh 
j?. 
 

frbcov dk T[go'es toDs f;XKs ;G s'A ftnkge f;XKsK ftZu'A fJZe j?, fco th, frbcov dk 
efjDk j? fe fJj w"vb fpbe[b f;XKse j? ns/ fJ; ftZu goftosB ehsk ik ;edk j?.  fJ;dk 
;G s'A wjZstg{od gfjb{ fJj j? fe fJj nB[;zXkB d/ y/so ftZu BthnK GktBktK B{z iBw fdzdk 
j?. 
 
frbcov d/ fJ; f;XKs B{z ;zy/g o{g ftZu fJ; gqeko ;wMk ik ;edk j? ^ p[ZXh fJZe soe ;zrs 
;zouBk j? i' d' w[Zy e'Nh Bkb pzDhnK jB ^ :kdPesh s/ fuzsB.  fuzsB dk torheoD ;zfrnkB, 

B'N 
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B'N T[sgkdB s/ w[bnzeD d/ nzsors ehsk frnk j?.  T[skgD B{z d[pkok d' torK ftZu tzfvnk 

frnk j?^ ng;koh fuzsB s/ nfG;koh fuzsB.  fJ; gqeko, e[ZbQ gzi p[ZXh yzvK d/ ;w{j jB i' 

e[ZM fefonktK d/ d[nkok ;gPN ehs/ rJ/ jB.  fJBQK gzi ;w{jK dk torheoD d' f;XKsK d/ 

nkXko s/ ehsk frnk j?.  fJBQK ;kfonK d/ nzsors fe; gqeko dk Bshik (fJekJhnK, torK) 

Pkfwb j? ns/ fe; gqeko dh ftPk^t;s{ (nkfeqsh, GkPh, gqshekswe s/ fttjkfoe) B{z fbnk 

frnk j?, fJ; ;zpzX ftZu frbcov nkgD/ f;XKs B{z fJj efje/ ftokw fdzd/ jB fe ykbh 

gqe'Pm (cells) T[jBK P[o{nksh wkBf;e :'rsktK tZb ;ze/s fdzd/ jB fiBQK dh y'i eoBk jkb/ 

pkeh j?. 
 

nkgD/ ft;sfos ekoe^ftPb/PD nB[;zXkB d/ nkXko s/ frbcov B/ ;zB 1967 ftZu vZp/ d/ 

nkeko dk fJZe w"vb (Model) gq;s{s ehsk,  fi; B{z „p[ZXh ;zouBk w"vb‟ (Intellect 

Structure Model) d/ Bkw s'A ikfDnk iKdk j?.  fJ; w"vb ftZu T[jBK B/ 5 % 4 % 6 tor 

pDkJ/ jB Gkt, e[ZbQ 120 e'P (Cells), fiBQK ftZu wkBf;e :'rsk ;zpzXh fszB sZsK s/ nkXkfos 

ftfGzB ekoeK B{z oZfynk frnk j?.  jo/e e'P ftZu xZN s'A xZN ekoe iK :'rsk B{z oZfynk 

frnk j?, e[ZM e'P'K ftZu fJZe s'A finkdk ekoe th oZy/ ik ;ed/ jB, T[AM, fJ; w"vb ftZu 

fJj ftt;Ek xZN jh ehsh rJh j?.  frbcov Pqhwkb B/ jo/e ekoe dh ftnkfynk fszBK 

nk:kwK s/ jh ehsh j/ ns/ nkgD/ ekoe^ftPb/PD nB[;zXkB d/ nkXko s/ 80 ekoeK d/ 

n;fsst B{z ;Ekfgs eoB ftZu ;cb j'J/ jB ns/ pkebh d/ gqsh nkPktkB jB.  frbcov B/ 

p[ZXh d/ ;ko/ sZsK dh tzv fJ; gqeko s'A ehsh j?^ 

 
;kXkoD wkBf;e p[ZXh 

 
 
           fefonk                       ftPk^t;s{                      T[sgkdB 
          (Operation)                             (Content)                                 (Product) 
  1H w[bnzeD (Evaluation)            1H o{g^nkeko (Figural)       1H fJekJh (Units)  
  2H T[sgkdB (Production)           2H ;ze/se (Symbolic)         2H tor (Classes)  
  3H :kdPesh (Memory)             3H Pkpfde (Semantic)        3H ;zpzX (Relations)  
  4H ;zfrnkB (Cognition)             4H fttjkoe (Behavioural)    4H gqDkbh 
                                                                          (Systems)  
                                                                      5H o{g^gfotosB 
                                                                        (Transformations)  
                                                                      6H gq:'r  
                                                                         (Implications) 
 
16H3 T[sgkdeh gqGkt (Productional Implications) 

fiZE/ sZe fJ; f;XKs dk f;Zfynk irs ftZu gqGkt dk gqPB j? frbcov B/ nkgd/ fJ; f;XKs 

d/ gqshgkdB d/ ;w/A jh fejk ;h fe fJj f;XKs f;Zfynk d/ y/so ftZu s/ nB[;zXkB d/ y/so 

ftZu BthnK ;zGktBktK B{z iBw d/t/rk.  frbcov B{z fJj ftPtk; ;h fe fJj f;XKs ;zg{oD 

f;ybkJh^f;Zfynk gqfefonk B{z fJZe BtK ;o{g gqdkB eo/rk.  Bkb jh f;ZfynkoEh dh 

fifrnk;ktK B{z th PKs eo/rk.  T[jBK B/ f;ZfynkoEh dh s[bB fJZE ezfgT{No Bkb ehsh j?.  

nzso e/tb fJzBk j? fe ftfdnkoEh nkgDk  ekoieow  nkgD/  nkg  fBPfus eodk j? idfe 
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B'N 

ezfgT{No d{finK s/ fBoGo ofjzdk j?.  ;zy/g ftZu, fejk ik ;edk j? fe frbcov dk T[go'es 
toDs f;XKs jkb/ g{oD BjhA j? ns/ fJ; ;zpzX ftZu jkb/ j'o nZr/ y'i eoB dh io{os j?.  fJ; 
ftZu e'Jh PZe BjhA fe p[ZXh d/ y/so ftZu fJ; f;XKs d/ gqshgkdB s'A frbcov B/ fJZe nBt/PD 
dk wkor gqP;s ehsk j?.  frbcov d/ f;XKs d/ ;zpzX ftZu nkJhfize fbyd/ jB^ 
“Guilford classifies the intellect into operations, which it can perform, different 
contents of these operations and different products.  By taking all possible 
interactions we obtain 120 cells corresponding to different mental abilities.  Of these, 
Guilford claims to have evidence in actual factorial studies for eighty, he is optimistic 
about discovering the remainder.” 
 

16H4 ;ko nzP (Summary)  

 pkbe dh wkBf;e :'rsk s/ p[ZXh dk gqGkt g?Adk j?.  p[ZXh eh j?<  fJ; gqPB dk T[Zso 
wB'ftfrnkBeK B/ nkgD/^nkgD/ ftukoK d/ nB[;ko fdZs/ jB.  wB'ftfrnkBeK B/ ftfGzB 
gfoGkPKtK d[nkok p[ZXh d/ ;o{g dh ftnkfynk ehsh j?.  T[jBK dk Bshik fJj j? ^ 
p[ZXh fJZe ;kXkoD :'rsk j?.  fJj ftfGzB :'rsktK dk ;w{j j? ns/ ftP/P :'rsktK dk 
;ko j?. 
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fuZso 16H1 p[ZXh ;zouBk w"vb (Intellect Structure Model) 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N  fJZe ;zrmB d/ o{g ftZu p[ZXh d/ T[b/y:'r f;XKs fJ; gqeko jB^ (1) fJZe ;Zskswe 
f;XKs, (2) iK d'yzv dk f;XKs, (3) sohyzv f;XKs, (4) pj[st iK n;Zskswe 
f;XKs, (5) pj[wkBf;e :'rsk dk f;XKs, (6) torxNe iK ;zx ;Zskswe f;XKs, 
(7) eofwe wjZst dk f;XKs, (8) e?Nb dk f;XKs, (9) ;wfbs f;XKs. 

 p[ZXh ;zpzXh eJh f;XKsK d/ nzsors frbcov B/ p[ZXh ;zpzXh nkgDk fJZe nbZr jh 
f;XKs gqshgkfds ehsk j?.  frbcov d/ nB[;ko p[ZXh e[ZM P[o{nksh p"fXe f;XKsK 
(Primary Intellectual Abilities) dh ;zouBk (Structure) jh j?.  frbcov efjzdk 
j? fe jo/e p"fXe :'rsk nkgD/ ftZu ftP/P s/ nB[mh j[zdh j?.  Bkb jh, jo/e ekoi 
B{z ;jh Yzr Bkb eoB d/ bJh fe;h Bk fe;h dh p"fXe :'rsk dh io{os g?Adh j?.  
fJ; gqeko fJ; BIo s'A frbcov dh wkBsk j? fe jo/e p"fXe :'rsk dh wkg 
nbZr^nbZr Yzr s'A ehsh ikDh ukjhdh j?.  frbcov PqhwkB fJ; ;zpzX ftZu fJj 
th wzBd/ jB fe ftfGzB p"fXe :'rsktK ftZu e[ZM ;wkBsktK (Similarities) th 
fdqPNhr'uo j[zdhnK jB.  frbcov B/ fJBQK jh ;wkBsktK d/ nkXko s/ fJBQK B{z fszB 
;kXkoD Po/DhnK ftZu oZfynk j?.  fJj fszB ;kXkoD Po/DhnK fJ; gqeko jB^ 

 
       1H gqfefonk (Process or Operation) 
       2H ftPk^t;s{ (Content or Material) 
       3H Bshik (Product) 
 
16H5 Ppde'P (Keywords) 

  1H T[g;koh ^ ;jkfJe 

  2H ng;koh ^ jNdk j'fJnk, fGzB 
 
16H6 nfGnk; gqPB (Review Questions) 

  1H p[ZXh d/ f;XKsK s/ gqekP gkU. 

  2H fJZe ;Zskswe s/ n;Zskswe f;XKs ftZu nzso ;gPN eo'. 

  3H frbcov B{z „;wfbs f;XKs‟ dk w[bnzeD eo'. 
 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H EkoBvkJhe     2H ;wfbs     3H pfezxw     4H p[ZXh, frnkB 
 
16H7 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB^n?;H n?uH f;zBjk s/ ouBk Powk, nNbKfNe 
gpfbe/PB, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

3H pZfunK ftZu f;Zfynk dk wjZst s/ ikDekohnK^;hwk u'gVk, fjzdh p[Ze/ 
;?ANo, BthA fdZbh. 

4H f;ZfynkoEh dk ftek; s/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 
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fJekJh^17L :kdPesh 
 

fJekJh^17L :kdPesh 
(Memory) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

17H1 :kdPesh dk noE s/ gfoGkPk (Meaning and Definition of Memory) 

17H2 :kdPesh d/ sZs (Factors of Memory) 

17H3 nZSh :kdPesh dhnK ftP/PsktK (Characteristics of Good Memory) 

17H4 :kdPesh d/ gqeko (Kinds of Memory) 

17H5 ;ko nzP (Summary) 

17H6 Ppde'P (Keywords) 

17H7 nfGnk; gqPB (Review Questions) 

17H8 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 :kdPesh dk noE ;wMD ftZu ;woE j'Dr/. 
 :kdPesh d/ sZs s/ nZSh :kdPesh dhnK ftP/PsktK Bkb gfous j'Dr/. 
 :kdPesh d/ gqeko dh ikDekoh gqkgs eoB ftZu ;woE j'Dr/. 

 

 

ikDekoh (Introduction) 

;kv/ d?fBe ihtB ftZu :kdPesh dk pj[s wjZst j? fpBK :kdpeshd/ ftnesh B{z nkgDk ihtB 
;[uko{ o{g s'A ubkT[Dk w[Pfeb j' iKdk j?.  ftnesh i' e[ZM th o'I nB[Gt eodk j? T[j fdwkr 
ftZu fe;h^Bk^fe;h o{g ftZu fJeZmk j[zdk ofjzdk j?. i' nB[Gt wB d/ nu/sB ;so s/ ofjzd/ jB 
iK u/sBknk:[es BjhA j[zd/ T[jBK B{z „;zu/‟ efjzd/ jB ns/ i' u/sB ;so s/ nk iKd/ jB T[jBK B{z 
:kdPesh efjzd/ jB.  io{os g?D s/ fJj fJeZm/ ehs/ nB[Gt jh ;kvhnK ftfGzB go;fEshnK 
ftZu ;jkfJsk eod/ jB.  ihtB d/ fttjkofoe ekoiK ftZu :kdPesh  s'A  jh ;jkfJsk fwbdh 
j?.  i/eo ftnesh nkgD/ g{ot nB[GtK ns/ ftukoK B{z :kd Bk oZy ;edk sK nZi T[j fJzBh 
T[Bsh BjhA eod ;edk ;h.  fJ; gqeko n;hA efj ;ed/ jK fe ftek; s/ f;Zfynk, g{ot frnkB 
s/ nB[GtK dh ;zu/ goftosh s/ fBoGo jB, T[;d/ bJh nZSh :kdPesh dh io{os j[zdh j?.  
ftP/P o{g s'A p"fXe ekoi :kdPesh dh xkN ftZu BjhA j' ;ed/.  f;Zfynk ftZu :kd Pesh dk 
wjZstg{oD j?.  :kdPesh d/ fpBK f;Zfynk gqkgs eoBk pj[s w[Pfeb j?.  fJ; gqeko 
:kdPesh d/ ;o{g s/ ft;Eko s'A ftuko eoBk io{oh j?. 
 

17H1 :kdPesh dk noE s/ gfoGkPk (Meaning and Definition of Memory) 

:kdPesh fJZe wkBf;e fefonk j?.  fJ; dh ;jkfJsk Bkb n;hA ;ko/ nB[GtK B{z i' fe wkBf;e 
;z;eko d/ o{g ftZu ;kv/ nu/sB wB ftZu Pkfwb ofjzd/ jB, nkgDh toswkB u/sBk ftZu 
fbnkT[Ad/ jK.  ;kv/ fttjkfoe ihtB ftZu eJh gqeko dhnK xNBktK xfNs j[zdhnK ofjzdhnK jB 
iK n;hA fe;h ;EkB iK t;s{ B{z d/yd/ jK sK T[jBK s'A e[ZM nB[Gt gqkgs j[zd/ jB i' fe ;dk u/sB 
wB ftZu BjhA ofjzd/ gozs{ nu/sB wB ftZu pD/ ofjz/d jB.  fJBQK nB[GtK dh Skg  fdwkr  ftZu 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N nzfew j' iKdh j?.  nu/sB wB ftZu ;zfus fJBQK jh nB[GtK d/ u/sB wB ftZu nkT[D dh 
fefonk B{z :kdPesh efjzd/ jB.  T[dkjoD ti'A ^ nkrok d/ ftfGzB fJfsjk;e ;EbK ftZu 
skiwfjb ftP/P o{g s'A doPBh j?.  fJ; B{z w?A pj[s ;kb gfjbK d/fynk ;h.  T[; B{z gqsZy 
d/y e/ fdwkr ftZu i' gqshwk nzfes j' rJh j?, T[j w//o/ nu/sB ;so s/ ;h.  nZi S'Nh G?D d/ 
;kjwD/ skiwfjb dk toDB eoB ftZu g{ot nB[Gt i' nu/sB ;so s/ ;zfus ;B, u/sB wB 
ftZu nk rJ/.  fJjh :kdPesh j?. 
 

(1) ;NkT{N (Stout)^ “:kdPesh fJZe nkdoP g{Bonktosh j?, T[; ;hwk sZe fiZE/ sZe fe 
fJ; ftZu G{s ekb d/ nB[GtK B{z fiE/ sZe j' ;e/ T[;h o{g s/ eow ftZu :kd ehsk iKdk j?, 
fit/A fe T[jBK dk gfjbK nB[Gt ehsk frnk ;h.”  (Memory is the ideal revival so far as 

ideal revival is merely reproductive in which the object of past experience are 
reinstated as far as possible in the order and manner of their original occurrence.) 
 

(2) t[vtoE (Woodworth) ^ “:kdPesh f;Zyh j'Jh t;s{ dk f;ZXk T[g:'r j?.”  (Memory 

is the direct use of what is learned.) 
 

(3) w?ev[rb (Mc Dougall) ^ “:kdPesh s'A Gkt j? ^ G{sekb dhnK xNBktK d/ nB[GtK dh 
ebgBk eoBk ns/ fJ; sZE B{z gfjukD b?Dk fe fJj G{sekbhB nB[Gt j?.”  (Memory 

implies imaging of events as experienced in the past and recognising them as 
belonging to one‟s own past experience.) 
 

(4) ftfb:w i/w; (W. James) ^ “:kdPesh u/sBk s'A nbZr j' ikD d/ pknd wB dh 
G{sekb dPk dk frnkB j? iK fJj fJZe xNBk iK sZE dk frnkB j?, fi; d/ pko/ ftZu n;hA 
e[ZM ;w/A sZe BjhA ;'funk j?, go Bkb jh ;kB{z fJj ;'uDk j? fe n;hA gfjbK ftuko iK nB[Gt 
eo u[Ze/ jK.” 
 

(5) BB (Nunn) ^ “;kv/ nB[GtK B{z ;zfus eoe/ ofjD tkbh Pesh id u/sBk Bkb Goh j[zdh 
j?, sd n;hA T[; B{z „:kdPesh‟ efj zd/ jK. 
 

(6) okfJpoB (Ryburn) ^ “nkgD/ nB[GtK B{z ;zfus oZyD ns/ T[jBK B{z gqkgs eoB d/ e[ZM 
;w/A pknd u/sBk d/ y/so ftZu fbnkT[D dh i' Pesh ;kv/ ftZu j[zdh j?, T[;h B[z :kdPesh 
efjzd/ jB.” 
 

T[go'es gfoGkPktK d/ nkXko s/ n;hA efj ;ed/ jK fe :kdPesh fJZe nfijh wkBf;e 
gqfefonk j? fi; d/ d[nkok ;zfus iK rs nB[GtK dh io{os g?D s/ d[pkok u/sBk ftZu 
fbnkfJnk iKdk j?. 

 

 
 B'N;        :kdPesh d/ nzsors ;kohnK f;ZyhnK rJhnK s/ nB[Gt ehshnK rJhnK rZbK 

nkT[AdhnK jB.  fJ; gqeko :kdPesh g{ot nB[GtK s/ ftukoK B{z d[pkok ikfrqs 
eoB, ;iht eoB s/ :kd eoB dh fefonk j?. 

  

17H2 :kdPesh d/ sZs (Factors of Memory) 

:kdPesh fJZE ifNb wkBf;e fefonk j?.  t[vtoE d/ nB[;ko :kdPesh ftZu nZr/ fbyhnK 
uko sZsh fefonktK Pkfwb j[zdhnK jB^ 
 

   1H f;Zfynk (Learning) 
   2H XkoDk (Retention) 
   3H g{Bo f;woD (Recall) 
   4H gfjukD (Recognition) 

(1) f;Zfynk (Learning) ^ “fe;h ftPk^t;s{ B{z :kd eoB d/ bJh  ;G  s'A  gfjbK  T[;  B{z  
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fJekJh^17L :kdPesh 
 

f;ZyDk io{oh j?.  f;ZyD d/ gqfefonk eh j? ns/ fe; gqeko j[zdh j?, fJ; ;zpzX ftZu f;ZyD Bkb 
;zpzfXs nfXnB ftZu toDB ehsk frnk j?.  f;ZyD ns/ :kd eoB ftZu xDk ;zpzX j?.  fpBK 
uzrh soQK f;Zy/ n;hA fe;h ftP/ B{z :kd BjhA eo ;ed/ ns/ fpBK :kd ehs/ n;hA e[ZM th f;Zy 
BjhA ;ed/.  fe;h gkm B{z f;ZyD d/ bJh pkbe T[;B{z pko^pko d'jokT[Adk j?, T[; dk noE j? 
ns/ T[; B{z d{i/ gkmK Bkb ;zpzfXs eodk j?.  fJ; fefonk ftZu T[;dh „Skg‟ wB s/ g? iKdh j?.  
fJ; gqeko gkm dhnK f;Zyh j'Jh rZbK dh :kd eoe/ T[j g{ot frnkB dk BthB frnkB Bkb 
;fjukoh ;Ekfgs eodk j?.  :kdPesh d/ fJ; nzr ftZu f;ZyD d/ fB:wK dk g{oD gkbD ehsk 
iKdk j?. 
 

(2) XkoD (Retention) ^ „:kd oZyDk‟ e/tb f;Zyh j'Jh t;s{ B{z XkoD eoBk j?.  :kd  eoB  
dh Pesh  pj[s  e[ZM XkoD Pesh s/ fBoGo eodk j?.  XkoD fdwkr dh T[j Pesh j? fi; d/ 
d[nkok n;hA f;Zy/ iK :kd ehs/ j'J/ ftP/ B{z fdwkr ftZu o'e/ oZy/d jK.  t[vtoE d/ nB[;ko^ 
“XkoD fJZe nfijh go;fEsh j? fi; ftZu jo/e t;s{, i' f;Zyh rJh j? id sZe fe d[nkok 
;eoh Bk j't/, gJh ofjzdh j?.” 

B'N 

 
eh s[;hA ikDd/ j'      id n;hA fXnkB Bkb fe;h gkm B{z f;Zyd/ jK sK fdwkr fefonkPhb j' 

T[mdk j? ns/ fJj fefonkPhbsk wkBf;e ;z;eko d/ o{g ftZu fJZe fJzBQ 
(Engrams) SZv iKdh j?, fi; B{z „:kdPesh fuzBQ‟ (Memory Trace) 
efjzd/ jB. 

 

fJj fuzBQ BPN BjhA j[zd/.  fJj nu/sB ;so s/ wkBf;e ;z;eko d/ o{g ftZu ;[oZfyns ofjzd/ 
jB.  id sZe :kd Pesh fuzBQ ;kv/ fdwkr ftZu T[g;fEs ofjzd/ jB sd sZe n;hA T[; f;Zyh 
j'Jh ;wZroh B{z :kd eo ;ed/ jK.  „XkoD fe;h f;Zy/ j'J/ ekoi dh fBPeoh dPk j?.‟  „XkoD‟ 
fJZe nfijk sZs j? fi; B{z :kd d[nkok f;ZX ehsk ik ;edk j?.  n;hA T[jBK t;s{nK B{ z d[pkok 
:kd eo ;ed/ jK fiBQK B{z n;hA f;Zy e/ wB ftZu XkoD eo fbnk j?.  fJ; gqeko d[pkok :kd 
XkoD ns/ XkoD f;ZyD s/ fBoGo j?. 
 

XkoD^Pesh B{z gqGkfts eoB tkb/ ekoe^ XkoD Pesh B{z gqGkfts eoB tkb/ ekoe fBwB fbys 
jB^ 
 

(T) fdwkr^ wkBf;e fefonktK fdwkr d[nkok fB:zsfos j[zdhnK jB.  fdwkr ftZu :kdPesh 
fuzBQ nzfes j[zd/ jB.  fi; ftnesh dk fdwkr finkdk ftef;s j[zdk j? T[;d/ :kdPesh fuzBQ th 
finkdk wip{s j[zd/ jB, cb;o{g XkoD fefonk s/ ftneshrs G/d e/ ekoB Gkt xZN p[ZXh tkb/ 
ns/ finkdk p[ZXh dk th gqGkt g?Adk j?. 
 

(n) f;js^ XkoD^Pesh s/ f;js dk th gqGkt g?Adk j?.  fijV/ ftnesh fpwko j[zd/ jB T[j 
finkdk ;w/A sZe fe;h f;Zyh d/yh iK nB[Gt dh j'Jh rZbK B{z XkoD BjhA eo gkT[Ad/.  T[dkjoD 
ti'A ^ ;t/o/ id n;hA Ee/ BjhA j[zd/ s/ finkdk f;jswzs ofjzd/ jB, T[; ;w/A n;hA fe;h t;s{ B{z 
ibd f;Zy b?Ad/ jK.  fJ; bJh ftfdnkoEhnK B{z ;t/o/ ibdh T[m e/ gVQD s/ f;ZyD s/ i'o fdZsk 
iKdk j? sK fe T[j gVQhnK j'JhnK t;s{nK B{z nZSh soQK XkoD eo ;eD. 
 

(J) nGho{uh^ fi; ftP/ B{z o{uh s/ fXnkB Bkb f;Zfynk iKdk j? T[j ftPk finkdk ;w/A sZe 
fdwkr ftZu fNfenk ofjzdk j?.  XkoD^Pesh B{z s/i pDkT[D d/ bJh f;Zfyne B{z ftP/ d/ gqsh 
pkbe dh o{uh ikfrqs eoB s/ fXnkB d/Dk ukjhdk j?. 
 

(;) fuzsB^ XkoD^Pesh dk fuzsB Bkb th ;zpzX j?.  fi; ftP/ ftZu ;kbh o{uh j[zdh j?.  n;hA 
T[; dk fuzsB eod/ jK.  fuzsB d[nkok jh id n;hA fe;h ;wZf;nk s/ ftuko eod/ jK sd g{ot 
nB[Gt ns/ f;ZyhnK j'JhnK rZbK ibdh :Kd j' iKdhnK jB s/ fdwrk T[jBK B{z nZSh soQK XkoD 
eo b?Adk j?. 
 

XkoD ftZu nB[e{b dPktK (Favourable conditions of Retention) ^ wB'ftfrnkBeK B/ „XkoD 
ftZu nB[e{b dPktK‟ d/ ;zp zX ftZu eJh gq:'r ehs/ jB. fJBQK gq:'rK s'A gqkgs Bshi/ fBwB fbys 
o{g s'A gq;s{s ehs/ ik ;ed/ jB^ 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 1H T[s/iBk dh ntXh dk XkoD Pesh Bkb pj[s finkd ;zpzX j?.  finkdk d/o sZe 
ofjD tkbh T[s/iBk fdwkr ftZu finkdk ;w/A sZe XkoD ehsh ik ;edh j?. 

2H b[zN, J/fpzrjk; s/ eo{ro d/ nfXnBK s'A fJj Bshik fBefbnk j? fe finkdk 
f;ybkJh s'A XkoD s/ nB[e{b gqGkt g?Adk j?.  fe;h fBPfus ;w/A ftZu fizBh finkd 
wksok ftZu e'Jh t;s{ pkbe B{z f;ykJh ikt/rh, T[Bh jh finkdk wksok ftZu T[; 
ftZu XkoD j't/rh. 

3H f;Zfynk dh rsh dk XkoD^Pesh s/ nB[e{b gqGkt g?Adk j? fe;h ftP/ B{z fizBh s/i 
rhs Bkb f;Zfynk iKdk j? T;h nB[gks ftZu T[;dk XkoD th j[zdk j?. 

4H pkbe dh f;js dk XkoD^Pesh s/ gqGkt g?Adk j?. f;jswzd pkbe f;Zyh j'Jh 
;wZroh B{z finkdk ;w/A sZe XkoD eo ;edk j?. 

5H i' f;Zfynk ;wZroh o{uh s/ fXnkB d/ Bkb f;Zyh iKdh j? T[j finkd ;w/A sZe XkoD 
ftZu pDh ofjzdh j?, Gkt o{uh s/ fXnkB dk XkoD Pesh s/ nB[e{b gqGkt g?Adk j?. 

6H XkoD Pesh B{z wip{s eoB d/ bJh io{oh j? fe :kd ehsh ;wZroh dh T[s/iBk s/i, 
;gPN, ;koEe ns/ skik j't/.  T[s/iBk ftZu fJj ftP/PsktK fizBhnK finkdk 
j'DrhnK XkoD T[Bk jh findk j't/rk fJj ftP/PsktK XkoD d/ bJh nB[e{bsk gqdkB 
eodhnK jB. 

7H T[fus f;Zfynk ftXh XkoD B{z nB[e{b ;fEsh gqdkB eodh j?.  fit/A fBoiht ftXh 
dh s[bBk ftZu ;eoh ftXh B{z f;ZyD ftZu XkoD T[Zsw s/ dhoxekbhB jz[dk j?. 

8H ;wZroh dh wksok finkdk j'D s/ XkoD Pesh s/ nB[e{b gqGkt g?Adk j?.  tZvh 
ftPk^;wZroh B{z :kd eoB ftZu finkdk ;wK s/ fwjBs brdh j? finkdk ;wK s/ 
fwjBs XkoD^Pesh B{z gZek eod/ jB.  S'Nh ftPk^;wZroh dh s[bBk tZvh 
ftPk^;wZroh ftZu pkbe ;koEesk bZG e/ ftP/ d/ tZy^tZy nzrK B{z go;go i'Vdk 
j?.  fJ; Bkb XkoD ftZu ;jkfJsk fwbdh j?. 

9H e[ZM wB'ftfrnkBeK dk Bshik j? fe :kd eoB d/ pknd BhAd, XkoD d/ bJh nB[e{b 
dPk d/ o{g ftZu ;jkfJe j[zdh j?.  :kdPesh eod/ ;w/A i/eo wB ezw ftZu bZr 
ikt/ sK T[; B{z XkoD ftZu o[ektN gJ/rh, gozs{ fe;h ftP/ B{z f;ZyD d/ pknd pkbe 
;' ikt/ sK :kdPesh fuzBQK B{z gZek j'D dk nZSk w"ek fwb iKdk j?. 

 
 

 
  Nk;e    nkgD/ nB[Gt d/ nkXko s/ dZ;' fe :kdPesh XkoD iK :kd eoB dk fejVk sohek 

p/jso j?. 
 10H fe;h T[d/P Bkb f;Zfynk j'fJnk nB[Gt iK ftPk ;wZroh finkdk ;w/A sZe 

:kdPesh ftZu ofjzdhnK jB.  fJ; bJh finkdkso fJj d/fynk frnk j? fe 
gqhfynk d/ ;w/A :kd ehsh rJh ;wZroh finkdk ;w/A XkoD ftZu pDh ofjzdh j? 
feT[Afe T[; s/ T[d/P dk gqGkt g?Adk j?. 

11H XkoD ftZu g{ot ;zfus frnkB dk findk wjZst j[zdk j? i/eo ftPk^;wZroh g{ot 
;zfus frnkB Bkb ;zpzfXs BjhA j[zdh sK XkoD ftZu efmBkJh j[zdh j?.  g{ot^;zfus 
frnkB dk fwbkD XkoD B{z nB[e{b nt;Ek gqdkB eodk j?. 

12H XkoD ftZu nB[G{shnK ns/ Gktkswe go;fEshnK dk th gqGkt g?Adk j?.  d[Zy, ;[Zy, 
vo s/ fBokPk nkfd dh go;fEsh dhnK nB[G{shnK fdwkr ftZu v[zxh Skg nzfes 
eo fdzdhnK jB ns/ T[j pj[s ;w/A sZe XkoD ftZu pDhnK ofjzdhnK jB.   gozs{ 
XkoD B{z nB[e{b dPk gqkgs eoB d/ bJh fJ; gqeko dh f;Zfyne go;fEshnK dk 
fBowkD BjhA ehsk ik ;edk. 

 

(3) d[pkok :kd (Recall) ^ g{ot nB[GtK dk u/sBk ftZu fbnkT[Dk jh d[pkok :kd j?.  rs 
nB[GtK s'A wB s/ i' ;z;eko nzfes j' iKd/ jB, d[pkok :kd d[nkok T[j u/sB ;so s/ nk iKd/ 
jB. d[pkok :kd XkoD^Pesh s/ fBoGo j?. i/eo pkbe  fe;h gkm  B{z f;Zy e/  T[; B{z T[fus 
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o{g Bkb XkoD eo b?Adk j? sK fco T[; B{z T[j ;obsk Bkb :kd eo ;edk j?.  fJ; gqeko ^ 
“d[pkok :kd T[j wkBf;e fefonk j? fi; s'A n;hA g{otnB[G{shnK B{z fpBK w"fbe T[s/ie d/ 
T[g;fEs j'J/ nkgDh u/sBk ftZu fbnkT[Ad/ jK.”  d[pkok :kd gqw[Zy o{g s'A d' gqeko dk j[zdk j?^ 
(T) ;[Gkn T[sgzB d[pkok :kd (Spontaneous), (n) gfonk; d[nkok d[pkok :kd 
(Deliberate).  gfjb/ gqeko ftZu fe;h th gqekok dk gfonk; BjhA eobk g?Adk j?.  T[j nkgD/ 
nkg io{os nB[;ko u/sb ;so s/ nk iKd/ jB.  d{i/ gqeko d/ d[pkok :kd ftZu gfonk; eoBk 
g?Adk j?.  fit/A gqhfynk^GtB ftZu fbyd/ ;w/A gqPB d/ T[Zso B[z :kd eoB d/ bJh gfonk; eoBk 
g?Adk j?.  XkoD^Pesh B{z gqGkfts eoB tkb/ ekoeK d/ nzsors d[pkok :kd B{z e[ZM j'o rZbK th 
gqGkfts eodhnK jB, i' fJ; gqeko jB^ 
 
;t?^w[bnzeD (Self Assessment) 

;jh ftebg u[D'^ 

:kdPesh dhnK fBwB fbys gfoGkPktK fe;B fdZshnK jB^ 

  1H “:kdPesh f;Zyh j'Jh t;s{ dk f;ZXk T[g:'r j?”^ 

      (T) ;NkT{N          (n) t[vtoE          (J) ftfb:w i/w; 

  2H “:kdPesh s'A Gkt j?^ G{sekb dhnK xNBktK d/ nB[Gtk dh ebgBk eoB ns/ fJ; sZE B{z 
gfjukD b?Dk fe fJj G{sekbhB nB[Gt j?.” 

     (T) w?ev[rb B/        (n) ftfb:w i/w; B/        (J) t[vtoE B/ 

  3H „:kdPesh ftZu uko sZsh fefonktK dk ;wkt/P ehsk j?.‟ 

     (T) w?ev[eb B/        (n) BB B/         (J) t[vtoE B/ 

  4H d[pkok :kd d/ fezB/ gqeko j[zd/ jB< 

     (T) d'          (n) uko          (J) gzi 

    (T) ;zt/rkswe nt;Ek^ d[nkok :kd dh fefonk B{z ;zt/rkswe nt;Ek gqGkfts eodh j?.  
d[pkok :kd d/ ;w/A i/eo ftnesh fuzfss, G?Ghs iK xpok (nervous) iKdk j? i' nZSh soQK f;Zyh 
s/ XkoD ehsh j'Jh t;s{ th T[j d[pkok BjhA :kd eo gkT[Adk.  T[dkjoD ti'A ^ gqhfynk^GtB 
ftZu edh^edh gqPB^gZso B{z d/y e/ ftfdnkoEh fe;h gqPB dk T[Zso BjhA d/ gkT[Ad/, gozs{ 
gqhfynk GtB s'A pkjo nkT[Ad/ jh T[;dk T[Zso nZSh soQK :kd j' iKdk j? feT[Afe T[;dh 
XkoD^pesh nZXh ;h.  fJ; dk ekoB feT[Afe ;zt/re nt;Ek j?.  i/eo ftnesh gq;zB ns/ 
f;jswzd ofjzdk j? sK T[; B{z d[pkok :kd ibdh j[zdk j?. 
 

    (n) wkBf;e ssgosk iK ftB:k; (Mental Set) ^ id ftnesh fe;h ftP/ B{z :kd eoB d/ 
bJh wkBf;e o{g s'A fsnko ofjzdk j? sd T[j finkdk rZbK B{z d[pkok :kd eo ;edk j?.  
T[dkjoD ti'A gqhfynk d/ fdBK ftZu ftfdnkoEh i' ftPk gVQd/ iK f;Zyd/ jB T[j T[jBK B{z 
;cbskg{ote ibdh :kd j' iKdk j?, feT[AFfe ftfdnkoEh d/ wB ftZu gqhfynk d/ ekoB ftP/ B{z 
:kd eoB d/ fJZe wkBf;e ftosh pD iKdh j?, fi; Bkb d[pkok :kd ftZu ;jkfjsk fwbdh j?. 
 

    (4) gfjukD iK gqsfGfrnk (Recognition) ^ gfjukD iK gqsfGfrnk :kdPesh dk fJZe 
pj[s finkdk wjZstg{oD sZs j?.  t[vtoE d/ nB[;ko^ “g{ot nB[GtK B{z ikDBk jh gfjukD j?, 
iK toswkB ekb ftZu T[; t;s{ s'A ikD{ j'Dk fi; Bkb fe G{s ekb ftZu gfjukD j' u[Ze/ jB.”  
T[dkjoD ti'A ^ fJZe ftn;e ftnesh id nkgD/ fe;h nfXnkge B{z ;kbK pknd d/ydk j? fiBQK 
B/ fe T[; B{z pkbekb ftZu u"Eh iK gzithA iwks ftZu gVQkfJnk ;h sK T[j T[jBK gfjukD b?Adk j? 
fe „T[j w?B{z rfDs gVQkT[Ad/ ;B.‟  nfXnkge th d[[pkok :kd d[nkok T[; B{z gfjukD b?Adk j? fe 
„iwks dk pj[s P?skB wzvk ;h.‟  fJ; gqeko gfjukD ftuko ;fjukoh (Association of ideas) 
ns/ gfofus j'D dh nB[G{sh s/ fBoGo j?. 
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B'N 17H3 nZSh :kdPesh dhnK ftP/PsktK  
        (Characteristics of Good Memory) 
nZSh :kdPesh d/ gqw[Zy bZSD iK ftP/PsktK fBwB fbys jB^ 

(1) ibdh :kd j'Dk iK f;ZyDk (Quick Learning) ^ nZSh :kdPesh dk gfjbk bZSD j? 
ibdh :kd j'Dk.  i' pkbe fe;h rZb B{z fJZE pko gVQ b?D iK ;[D b?D Bkb :kd eo b?Adk j? 
sK T[;dh :kdPesh nZSh ejh iKdh j?. 
 

(2) T[Zsw XkoD^Pesh (Good Retention)^ i/eo e'Jh pkbe  f;Zyh  iK  :kd 
 
ehshnK j'JhnK rZbK B{z finkdk fdBK sZe :kd oZy ;edk j? sK T[;dh :kdPesh finkdk 
;EkJh j[zdh j?.  fJj nZSh :kdPesh dk bZSD j?. 
 

(3) ibd d[pkok :kd (Quick Recall) ^ nZSh :kdPesh dk fJZe j'o bZSD j? ^ d[pkok 
:kd.  f;Zyh j'Jh ftPk^;wZroh fizBh ibdh :kd nk iKdh j? T[Bh jh findk T[;dh T[g:'rsk 
j[zdh j?.  gqhfynk dh BIo s'A ibdh d[pkok :kd pkbe d/ bJh pj[s io{oh j?. 
 

(4) ibdh s/ ;gPN gfjukDBk (Quick and Accurate of Recognition) ^ nZSh :kdPesh d/ 
bJh ibdh d[pkok :kd dh BjhA pbfe fe;h ftP/ B{z ibdh s/ ;gPN o{g s'A gfjukDBk th io{oh 
j?.  pkbe B/ ftP/ Bkb ;zpzfXs pj[s ;kohnK rZbK B{z gVQfJnk, f;Zfynk s/ :kd ehsk j?, 
gqhfynk d/ ;w/A T[j T[jBK rZbK B{z d[pkok :kd eodk j? gozs{ fpBK ibdh s/ ;gPN o{g s'A 
gfjukD j'J/ T[j io{oh gqPB dk T[Zso d/D ftZu ;woE BjhA j' ;edk. 
 

(5) p/b'VhAdhnK rZbK B[{z G[ZbDk (Forgetting of Meaningless Things)^ nZSh :kdPesh dk 
fJZe io{oh bZSD fJj th j? fe pkbe ftnoE rZbK B{z G[Zb ikt/ ns/ T[g:'rh rZbK jh :kd 
oZy/.  p/b'VhAdhnK rZbK :kd ofjD Bkb T[g:'rh rZbK d/ d[pkok :kd, XkoD s/ gfjukD ftZu 
o[ektN g?Adh j?. 
 

17H4 :kdPesh d/ gqeko (Kinds of Memory) 

wB'ftfrnkBeK B/ :kdPesh d/ fBwB fbys gqeko dZ;/ jB^ 

(1) ssekfbe :kdPesh (Immediate Memory) ^ fe;h ftP/ iK sZE B{z :kd eoe/ s[ozs ;[Dk 
d/Dk ssekfbe :kdPesh j?, gozs{ fJ; gqeko dh :kdPesh ftZu ft;woD dh finkdk ;zGktBk 
ofjzdh j?. 
 

(2) ;EkJh :kdPesh (Permanent Memory) ^ fJ; ftZu f;ZyhnK j'JhnK rZbK pj[s ;w/A 
sZe :kd ofjzdhnK jB.  fJj pkbeK ftZu finkdk gkJh iKdh j?. 
 

(3) ;eohnk :kdPesh (Active Memory) ^ g{ot nB[GtK B{z fJZSk g{ote eoe/ d[pkok :kd 
eoBk ;eohnk :kdPesh ejkT[Adh j?, fit//A gqhfynk^GtB ftZu g{ot nB[GtK B{z gfonk;g{ote 
:kd eoe/ T[Zso fbyDk. 
 

(4) fBPeohnk :kdPesh (Passive Memory) ^ id n;hA g{ot nB[GtK B{z nBk:ks fpBK 
gfonk; s'A :kd eo b?Ad/ jK sK T[; B{z fBPeohnk :kdPesh efjzd/ jB.  T[dkjoD ti'A ^ 
PkwGN dk Bkw b?Ad/ jh T[;d/ ekb/gB dh :kd nk ikDk. 
 

(5) ftneshrs :kdPesh (Personal Memory) ^ G{sekb d/ nkgD/ nkg d/ nB[GtK dk 
d[pkok :kd eoBk ftneshrs :kdPesh j?, fit/A fe;h xNBk B{z d/y e/ nkgDh pkbnt;Ek d/ 
fe;h nB[Gt dh :kd nk ikDk. 
 

(6) nftneshrs :kdPesh (Impersonal Memory) ^ fJ; gqeko dh :kdPesh ftZu nkgD/ 
nkg d/ nB[GtK d/ fJbktk j'o fe;h fwZso, g[;se, ;wkuko^gZso gZsoektK d/ wkfXnB Bkb 
gqkgs nB[GtK B{z :kd eo fbnk iKdk j?. 
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(7) :zsfoe :kePesh (Rote Memory) ^ fe;h ftP/ B{z uzrh soQK fpBK ;wM/ oN b?Dk ns/ 
io{os g?D s/ ;cbskg{ote d[pkok :kd eoB b?Dk jh :zsfoe :kdPesh j?.  nZieZbQ 
finkdkso ftfdnkoEh gqhfynk ftZu ;cbs j'D d/ bJh fJ;h gqeko dh :kdPesh dk ;jkok b?Ad/ 
jB.  fJ; gqeko dh :kdPesh nzerfDs d/ bJh gjkfVnK B{z :kd eoB ftZu ;jkfJe j[zdh j?. 
 

(8) soe nkXkos :kdPesh (Logical Memory) ^ ftPk^;wZroh B{z uzrh soQK ;'u^ftuko eoe/ 
f;ZyDk ns/ :kd eo b?Dk s/ io{os g?D s/ T[; B{z ;[Dk d/Dk soe nkXkos :kdPesh j?. fJ; B{z 
p"fXe :kdPesh th efjzd/ jB.  fJ; gqeko dh :kdPesh jh pkbe dh f;Zfynk ftZu finkdk 
T[g:'rh j[zdh j?. 
 

(9) nkds ;zpzXh :kdPesh (Habit Memory) ^ id ftnesh fe;h rZb B{z pko^pko d'jokT[Adk 
iK :kd eodk j? sK fJj T[; dh nkds ftZu Pkfwb j' iKdh j?.  fJ; nkds d/ ekoB T[; B{z 
:kd eoB dk gfonk; BjhA eoBk g?Ad j?. 
 

(10) fJzdoh^nB[Gt :kdPesh (Sense Impression Experience) ^ fJ; gqeko dh :kdPesh 
ftZu id n;hA fe;h t;s{, sZE iK ftuko B{z frnkBfJzdohnK d/ nB[Gt d/ cb;o{g d[pkok :kd 
eod/ iK gfjukDd/ jB fit/A nZy pzd eoe/ fe;h t;s{ B{z S{je/ , uye/ iK ;[zxe/ dZ; ;eDk iK 
;[D e/ fe;h sZE dh :kd nk ikDk. 
 

(11) Pohoe :kdPesh (Physical Memory) ^ id n;hA fe;h ekoi B{z pko^pko eod/ jB sd 
;kv/ ;zpzfXs nzrK B{z ekoi eoB dh nkds j' iKdh j? ns/ fco T[; ekoi ftZu fe;h gqeko dh 
G[Zb BjhA j[zdh, fit/A NkJhg eod/ j'J/ T[ArbhnK dk nkgD/ nkg ;[szsoskg{ote mhe^mhe PpdK 
s/ g?Dk. 
 

(12) tk;sfte :kdPesh (True Memory) ^ f;ZfynkftdK B/ fJ; :kdPesh B{z ;G s'A T[Zu 
fejk j?.  fJ; gqeko dh :kdPesh ftZu ftPk^t;s{ B{z eowpZX o{g s'A :kd ehsk iKdk j?, fJ; 
ftZu :kd ehsh j'Jh ;wZroh dk eowpZX frnkB ;EkJh pfDnk ofjzdk j?.  n;b :kdPesh 
d[nkok sZEK B{z ibdh d[pkok :kd ehsk ik ;edk j?.  f;Zfynk ftZu fJ; gqeko dh :kdPesh dk 
wjZstg{oD ;EkB j?. 
 
17H5 ;ko nzP (Summary) 

 ftnesh i' e[ZM th o'I nB[Gt eodk j? T[j fdwkr ftZu fe;h^Bk^fe;h o{g ftZu 
fJeZmk j[zdk ofjzdk j?.  i' nB[Gt wB d/ nu/sB ;so s/ ofjzd/ jB iK u/sB:[es BjhA 
j[zd/ T[jBK B{z „;zu/‟ efjzd/ jB ns/ i'  u/sB  ;so s/ nk iKd/ jB T[jBK B{z :kdPesh 
efjzd/ jB.  ihtB d/ fttjkofoe ekoiK ftZu :kdPesh Bkb jh ;jkfJsk fwbdh j?. 

 f;Zfynk ftZu :kdPesh dk wjZstg{oD ;EkB j?.  :kdPesh d/ fpBK f;Zfynk gqkgs 
eoBk pj[s finkdk n;zGt j?. 

 wB'ftfrnkBe w?ev[eb B/ :kdPesh B{z gfoGkfPs eod/ j'J/ fejk j? ^ :kdPesh s'A 
Gkt j? ^ G{sekb dhnK xNBktK d/ nB[GtK dh ebgBk eoBk n/s fJ; sZE B{z gfjukD 
b?Dk fe fJj G{sekbhB nB[Gt j?. 

 :kdPes fJZe w[Pfeb wkBf;e gqfefonk j?.  t[vtoE d/ nB[;ko :kdPesh ftZu nZr/ 
fbyhnK uko sZsh fefonktK Pkfwb j[zdhnK jB ^ 1H f;Zfynk 2H XkoDk 3H gqfsnktkB 
4H gfjukD. 

 nZSh :kdPesh dk gfjbk bZSD j? :kd j'dk.  i' pkbe fe;h rZb B{z fJZe pko gVQ 
b?D iK ;[D b?D Bkb :kd eo b?Adk j? sK T[;dh :kdPesh nZSh ejkT[Adh j?. 

 wB'ftfrnkBeK B/ :kdPesh d/ fBwBfbys gqeko dZ;/ jB ^ 1H ssekfbe :kdPesh 2H 
;EkJh :kdPesh 3H ;eohnk :kdPesh 4H fBPeohnk :kdPesh 5H ftneshrs 
:kdPesh 6H nftneshrs :kdPesh 7H :zsfoe  :kdPesh 8H soe nkXkfos 
:kdPesh 9H nkds ;zpzXh :kdPesh 10H fJzdoh^nB[Gt :kdPesh 11H Pohoe 
:kdPesh 12H n;b :kdPesh. 
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B'N 17H6 Ppde'P (Keywords) 

  1H gqfsnktkB ^ tkg; p[bkDk 

  2H gfjukD ^ gfjukD, wkBsk 
 
17H7 nfGnk; gqPB (Review Questions) 

1H :kdPesh fe; B{z efjzd/ jB<  gfoGkPk ;fjs :kdPesh dk noE ;wMkU. 

2H :kdPesh d/ sZsK s/ gqekP gkU. 

3H nZSh :kdPesh dh ftP/PsktK dk T[b/u eo'. 

4H :kdPesh d/ gqekoK dk T[b/y eo'. 

 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (n)          2H (T)          3H (J)          4H (T) 

 
17H8 ;zdoG g[;seK (Further Readings) 
 

 
 p[e; 

1H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 

bofBzr, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 

fdZbh. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 

p[Ze ;?Ano, BthA fdZbh. 

4H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 
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fJekJh^18L ft;wosh 
(Forgetting) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

18H1 ft;wosh dk ;o{g (Nature of Forgetting) 

18H2 ft;wosh d/  ekoB (Causes of Forgetting) 

18H3 ft;wosh d/ f;XKs (Theory of Forgetting) 

18H4 ft;wosh fBtkoD d/ T[gkn (Methods of Minimising Forgetfulness) 

18H5 :kdPesh ns/ ft;oB dk f;Zfyne wjZst (Educational Importance of Memory 

and Forgetting) 

18H6 ;ko nzP (Summary) 

18H7 Ppde'P (Keywords) 

18H8 nfGnk; gqPB (Review Questions) 

18H9 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ft;wosh d/ ;o{g B{z ;wMD ftZu. 

 ft;wosh d/ ekoBK s/ ft;wosh^fBtkoD d/ T[gkn bZGD ftZu. 

 ft;wosh d/ f;XKs B{z ;wMD ftZu. 

 :kd eoB ns/ ft;oD d/ f;Zfyne wjZst B{z ;wMD ftZu. 
 

 

ikDekoh (Introduction) 

:kdeoB d/ ;o{g s/ ftuko eoB d/ pknd fJj ;gPN j' iKdk j? fe :kd eoB, f;Zfynk s/ 
XkoD fefonk s/ ftP/P o{g s'A fBoGo j?.  f;Zyh j'Jh t;s{ B{z XkoD s/ d[pkok :kd eoB ftZu 
n;cb j'Dk jh ft;wosh j?.  f;Zfynk ftZu :kd eoB dk wjZstg{oD ;EkB j?, gozs{ Bkb jh 
ft;wosh dk nfXnB eoBk jh io{oh j?, feT[Afe ft;wosh, :kd eoB ;zpzXh j?.  ft;wosh  
wB  B{z p/b'VhAdh s/ ftnoE dhnK rZbK s'A w[es eodh j? ns/ BthB, io{oh ns/ T[g:'rsh rZbK 
B{z rqfjD eoB ftZu ;jkfJsk eodh j?. 
 
wB'ftfrnkBe wB (Munn) dk ftuko j? ^ “:kd eoB d/ ;wkB ft;oDk th f;ZyD dh gqfefonk 
dk io{oh gZy j?, feT[AFe id ;jh rZbK B{z :kd eod/ jB sd n;hA rZbK B{z G[Zb iKd/ jK.”  
(Forgetting like memory is a necessary aspect of the learning process, for we must 
often, forget incorrect responses while we acquire correct ones.) 
 
fJ; gqeko fJZE/ f;Zfyne BIo s'A :kd eoB d/ ;o{g, f;XKs, ekoB s/ fBtkoD T[Zs/ ftuko 
ehsk ikt/rk. 
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B'N 18H1 ft;wosh dk ;o{g (Nature of Forgetting) 

f;ZyD dh fefonk d/ bJh ft;wosh d/ ;o{g ns/ ekoBK B{z ikDBk pj[s io{oh j?.  
f;Zfynk^fefonk ftZu ;cbsk ft;wosh d/ ekoBK dk fBtkoD eoB s/ jh gqkgs j[zdh j?.  
ft;wosh fJZe nfijh wkBf;e fefonk j?, fi; d/ ekoB n;hA fe;h f;Zyh j'Jh rZb B{z, 
nB[Gt B{z iK ftuko B{z nkgDh u/sBk T[Zs/ fbnkT[D ftZu n;woE j[zd/ jK Gkt XkoD ehs/ j'J/ 
nB[GtK B{z d[pkok :kd eo BjhA ;ed/.  ft;wosh ftZu ftnesh g{ot nB[GtK B{z i' wB[Zyh 
gNb s/ :kd^fuzBQ d/ o{g ftZu nzfes j' iKd/ jB, T[jBK dk gqfsnktkB iK gfjukD eoB ftZu 
nkgd/ nkg B{z n;woE gkT[Adk j?.  fJ; :kd fuzBQ dk X[zXbk g? /ikDk iK fwN ikDk ft;oBk 
ejkT[Adk j?.  ft;wosh d/ noE B{z ;gPN eoB d/ bJh wB'ftfrnkBEK B/ fBwB nzfes 
gfoGkPktK fdZshnK jB^ 
 

(1) wB (Munn) ^ “rqfjD ehs/ rJ/ iK f;Zy/ j'J/ sZEK B{z XkoD eoB iK d[pkok :kd eoB dh 
;cbsk B{z ft;wosh efjzd/ jB.”  (Forgetting is failing to retain or to be able to recall 

what has been acquired.) 
 

(2) vo/to (Drever) ^ “ft;oD dk noE j? ^ fe;h ;w/A :sB eoB s/ th fe;h g{ot nB[Gt 
dk :kd eoB iK gfjbK dh f;Zyh j'Jh fe;h fefonk B{z eoB ftZu n;cbsk.”  (Forgetting 

means failure at any time to recall an experience.  When attempting to do so, or to 
perform an action previously learned.) 
 

(3) cokfJv (Freud) ^ “ft;oBk T[j goftosh j? fi; d/ d[nkok d[y tkb/ nB[GtK B{z 
:kdPesh s'A nbZr eo fdZsk iKdk j?.”  (Forgetting is a tendency toward off from 

memory that which is unpleasant.) 
 

T[go'es toDB s'A ft;oD dk noE ;gPN j' iKdk j?.  wB'ftfrnkBeK B/ ft;oD s/ e[ZM 
gq:'r ehs/ jB, T[j ft;oD d/ ekoBK T[Zs/ gqekP gkT[Ad/ jB.  fJBQK wB'ftfrnkBeK ftZu 
J/fpzrj'; (Ebbinghaus) dk Bkw T[b/y:'r j?.  fJBQK B/  ft;oD  B{z  fJZe  „fBPeohnk  
wkBf;e  gqfefonk‟  (Passive  Mental Process) fejk j?.  T[jBK d/ nB[;ko f;ZyD d/ 
pknd fit/A^fit/A ;e?r; (Skaggs) w:{bo (Mullar), fgbi/eo (Pilzecker) ns/ cokfJv 
(Freud) B/ J/fpzrj'; d/ ws dk yzvB eod/ j'J/ ft;oD B{z „;eohnk wkBf;e gqfefonk‟ 
(Active Mental Process) fejk j?.  fJBQK b'eK d/ nB[;ko ;w/A bzxD d/ ekoB n;hA BjhA 
G[Zbd/, pbfe G[ZbD dk ekoB f;ZyD ns/ d[pkok :kd eoB d/ ftZu j'D tkbhnK j'o fefonktK 
s/ ekoB j[zd/ jB. 
 
18H2 ft;wosh d/ ekoB (Causes of Forgetting) 

ft;wosh d/ ekoBK B{z fBwB do;kJ/ d' torK ftZu tzfvnk ik ;edk j?^ 

    (T) f;XKse ekoB (Theoretical) 
    (n) ;kXkoD ekoB (General) 
 

(T) ft;wosh d/ f;XKs ekoB ^ ft;wosh d/ f;XKse ekoB fBwB fbys jB^ 

(1) nDnfGnk; dk f;XKs (Theory of Disuse) ^ fJ; f;XKs d/ ;woEe J/fpzrj'; PqhwkB 
jB.  fJBQK d/ ws nB[;ko id f;Zyh j'Jh ftPk ;wZroh B{z pj[s fdBK sZe gq:'r ftZu BjhA 
fbnkfJnk iKdk iK T[;dk nfGnk; BjhA ehsk iKdk sK T[j G[ZbD brdh j?.  ;gPN j? fe 
ft;oD d/ bJh nfGnk; d/ T[sgzB ekb^ftntXkB (Lapse of Time) jh T[ZsodkJh j?.  
J/fpzrj'; B/ nkgD/ gq:'rK d/ nkXko s/ fJj f;ZX eo fdZsk j? fe fit/A^fit/A ;wK bzxdk iKdk j? 
ft;oD dh wksok tZXdh iKdh j?. 
 

(2) dwB dk f;XKs (Repression Theory) ^ fJ; f;XKs dk gqshgkdB wB'ftPb/PDtkdh 
cokfJv ns/ T[jBK d/ nB[:k:hnK B/ ehsk j?.  fJBQK d/ nB[;ko ftnesh B{z nkgD/ ihtB^ekb 
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ftZu i' d[Zy s/ Bk^g;zd nB[Gt j[zd/ jB, T[jBK B{z T[j nkgDh fJZS Bkb d[pkok :kd BjhA eoBk 
ukj[zdk j?.  fJ; geko d/ d[Zy tkb/ nB[Gt nu/sB wB ftZu dfws j' e/ G[Zb iKd/ jB. 
 

(3) pkXk dk f;XKs (Theory of Interference) ^ fJ; f;XKs s/ w{bo, t[vtoE ns/ fgbi/eo 
nkfd wB'ftfrnkBeK B/ gqekP gfJnk j?.  fJBQK d/ ws nB[;ko i/eo f;ZyD ns/ d[pkok :kd d/ 
ftZu e'Jh j'o fefonk ehsh iKdh j? sK T[j gfjbK f;Zyh j'Jh ftPk^;wZroh d/ d[pkok :kd eoB 
ftZu oektN gj[zukT[Adh j?.  fJ; fefonk B{z gqshrkwh iK g{otbePh o'e (Retrospective 

Inhibition) efjzd/ jB.  fJ; dk noE j? fgZS/ tZb B{z o[ektN.  f;ZyD s/ d[pkok :kd eoB d/ 
ftZu i' fefonk j[zdh j?, T[; B{z nzsot/Ph fefonk (Interpolated activity) efjzd/ jB.  ftP/P 
fefonk f;Zyh j'Jh fefonk s'A fizBh fGzBh j't/rh, ft;oBk th finkdk wksok ftZu j't/rk. 

B'N 

 
  Nk;e    cokfJv d/ nB[;ko „d[ZydkfJe nB[Gt nu/sB wB ftZu dfws j' e/ G[Zb iKd/ jB<  

cokfJv d/ fJ; ftuko d/ ;zpzX ftZu ft;wosh dh ftnkfynk eo'.‟ 

 

(n) ft;wosh d/ ;kXkoD ekoB ^ ft;wosh d/ ;kXkoD ekoB fBwB fbys jB^ 
 

(1) ftPk^;wZroh dk ;o{g (Nature of the Learning Material)^ i/eo f;ZyD iK :kd eoB 
tkbh ;wZroh finkdk ;koEe, nkBzd tkbh s/ ;ob j[zdh j? sK ft;oB dh fefonk xZN j[zdh j?.  
fJ; d/ T[bN i/eo ftPk^;wZroh fBoEe s/ w[Pfeb j[zdh j? sK ft;oBk T[Bh finkdk wksok ftZu 
j[zdk j?. 
 

(2) ftPk^t;s{ dk Bshik (Amount of Learning Material) ^ i/eo e'Jh ftPk finkdk bzpk 
j[zdk j? sK T[; B{z f;ZyD d/ bJh finkdk ;w/A ns/ nfGnk; dh io{os j[zdh j?.  finkdk nfGnk; 
d/ ekoB fJj finkdk fdBK sZe :kd ofjzdk j?.  fJ; d/ T[bN S'N/ ftP/ ibd :kd j' iKd/ jB, 
T[jBK d/ bJh finkdk nfGnk; dh io{os BjhA j[zdh.  cb;o{g fJ; gqeko d/ :kd ehs/ ftfPnK 
ftZu :kd fuzBQ v[zx/ BjhA j[zd/ ns/ T[; B{z ibdh G[Zb iKd/ jB.  fJ; gqeko G[ZbD dk ekoB ftP/ 
dk xZN bzpk iK S'Nk j'Dk th j?. 
 

(3) f;ZyD dh wksok (Degree of Learning) ^ fe;h ftP/ B[{z i/eo io{oh iK finkdk wksok 
ftZu f;Zfynk iK nfGnk; ehsk iKdk j? sK T[j finkdk ;w/A sZe :kd ofjzdk j?.  fJ; d/ T[bN 
xZN :kd ehsk (Under Learning) iK f;Zfynk ftPk ibd G[Zb iKdk j?. 
 

(4) f;ZyD d/ d'Pg{oD ftXh (Defective Method of Learning) ^ i/eo f;ZyD iK :kd eoB dh 
ftXh T[fus BjhA j? sK ftPk^;wZroh ibdh G[Zb iKdh j?. 
 

(5) o{uh s/ fXnkB dh ewh (Lack of Interest and Attention) ^ fi; ftP/ B{z f;ZyD ftZu 
ftnesh dh nGho{uh BjhA j[zdh T[; ftZu T[; dk fXnkB BjhA bZrdk ns/ T[j fe;h rZb B{z 
f;ZyD s/ th ibd G[Zb iKdk j?. 
 

(6) ;wK ntXkB (Lapse of Time) ^ f;ZyD ns/ gqfsnktkB d/ ftZu d/ ;w/A ftZu fizBk finkdk 
nzso j't/rk ft;wosh dh fefonk th T[Bh finkdk wksok ftZu j't/rh fit/A fe nDnfGnk; d/ 
f;XKs ftZu ;gPN ehsk frnk j?. 
 

(7) f;ZyD tkb/ dh T[wo s/ p[ZXh (Age and Intelligence of Learner) ^ ft;wosh dh wksok 
f;ZyD tkb/ dh T[wo s/ p[ZXh T[Zs/ th fBoGo eodh j?.  gq'VQ ns/ gqyo p[ZXh d/ ftnesh ftZu 
ft;wosh dh fefonk wzd j[zdh j?. 
 

(8) g{Bonktosh dh ewh (Lack of Repetition) ^ id f;Zyh j'Jh ftPk ;wZroh B{z finkdk fdBK 
sZe d'jokfJnk BjhA iKdk sK T[j th G[Zb iKdh j? feT[Afe :kd^fuzBQ g{Bonktosh dh ewh ftZu 
wzd g?D brd/ jB. 
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B'N (9) ;zt/rkswe ekoB (Emotional Causes) ^ finkdkso G?n, eo'X, fuzsk, xpokjN nkfd 
d/ ekoB ;zt/rkswe n;zsbB T[sgzB j'D Bkb Pohoe ns/ wkBf;e dPk ftZu gfotosB j' 
iKdk j?.  nfijh dPk ftZu :kd ehshnK j'JhnK iK fgSbhnK rZbK B{z :kd eoBk w[Pfeb j' 
iKdk j?.  finkdkso f;ZfynkoEh  gqhfynk  GtB  ftZu  vo  iK xpokjN ftZu nZSh soQK 
:kd ehsk j'fJnk gkm th G[Zb iKd/ jB. 
 

(10) G[ZbD dh fJZSk (Desire to forget) ^ id n;hA fe;h rZb B{z :kd BjhA oZyDk ukj[zd/ sd 
G[Zb iKd/ jK.  finkdkso ftnesh nkgD/ ihtB ftZu xfNx d[y tkbh xNBk B{z :kd BjhA 
oZyDk ukj[zdk fJ; bJh G[Zb iKdk j?. fJ; gqeko ft;wosh fJZS^gq/fos j[zdh j?.  pkbe id 
nDfJZSkg{ote f;Zyd/ jB sK ibdh G[Zb iKd/ jB. 
 

(11) Pzek (Doubt) ^ Pzek wkBf;e d[opbsk B{z iBw fdzdh j? fi; s'A fe ftnesh ftZu 
nkswftPtk; dh ewh j' iKdh j?.  fJ; gqeko wB ftZu PZe T[sgzB j'D s/ T[j io{oh rZbK B{z 
G[ZbD bZrdk j?. 
 

(12) fdwkr dh u'N (Brain Injury) ^ i/eo ftnesh d/ fdwkr T[Zs/ edh u'N bZr iKdh j? sK 
T[;dh :kd^Pesh xZN j' iKdh j?. 
 

(13) wkBf;e nkxks (Mental Shock) ^ i/eo fe;h ftnesh B{z fe;h ekoB fe;h gqeko dk 
wkBf;e XZek bZrdk j? sK T[;dh :kd^Pesh T[Zs/ fJ; dk gqGkt g?Adk j?. 
 

(14) wkBf;e dtzd (Mental Conflict) ^ wkBf;e dtzd s'A T[sgzB gq/PkBh th ft;wosh dk 
ekoB j?. 
 

(15) wkde t;s{nK dk ;/tB (Use of Intoxicants) ^ BPhbh t;s{nK dk gq:'r eoB tkb/ b'eK 
dh :kd^Pesh wzd j' iKdh j?.  f;ZyD d/ pknd i/eo fe;h t;s{ dk gq:'r ehsk iKdk j? sK 
ftPk^t;s{ finkdk ;w/A sZe :kd BjhA ofjzdh j?. 
 

(16) wkBf;e o'r (Mental Disease) ^ wkBf;e o'r iK ftek; th :kd^Pesh B{z fBopb pDk 
fdzd/ jB.  T[go'es rZbK ftZu n;kXkoD ft;wosh dk ekoB ;zt/rkswe T[Eb^g[Eb, 
GktBk^rzEhnK, Pzek wkBf;e dtzd nkfd jB.  j'o rZbK ;kXkoD ft;wosh d/ nzsors 
nkT[AdhnK jB. 
 
18H3 ft;wosh d/ f;XKs (Theory of Forgetting) 

fJ; s'A gfjbK ft;wosh d/ ekoBK dk T[b/y eoB d/ bJh e[ZM f;XKse gZy fdZs/ rJ/ jB.  
n;b ftZu ft;wosh d/ ekoBK dk ftnkge nkXko gq;s{s eoB d/ bJh wB'ftfrnkBeK B/ 
ft;wosh d/ f;XKsk dk gqshgkdB ehsk j?.  fJ; gqeko fJZE/ ft;wosh d/ gqw[Zy f;XKsK dk 
toDB gq;s{s ehsk ik fojk j?. 
 

 

 
  B'N;     ft;wosh dk ;zpzX f;Zfynk Bkb j?.  i/eo f;Zfynk Bk j't/ sK ft;wosh dk gqPB 

jh BjhA T[Zmdk.  fJ; bJh ft;wosh d/ f;XKsK dk gqshgkdB ehsk frnk fi; 
Bkb f;Zfynk B{z gqGktPkbh pDkJ/ oZyD ;zpzXh ft;wosh d/ d[PgqGktK s'A pfunk ik 
;e/. 

 
 

ft;wosh d/ gqw[Zy f;XKs fBwB fbys jB^ 

(1) fuzBQ^BPN j'D dk f;XKs (Theory of Trace Decay) 

(2) dybnzdkIh eoB dk f;XKs (Theory of Interference) 

(3) d[pkok gqkgsh dh ftcbsk dk f;XKs (Theory of Retrieval Failure) 
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(4) nGhgq/Dkswe f;XKs (Motivational Theory) 

(5) nB[pXsk dk f;XKs (Theory of Conselidation) 

(1) fuzBQ^BPN j'D dk f;XKs (Theory of Trace Decay) ^ fuzBQ BPN j'D dk f;XKs ;kXkoD 
nB[GtK T[Zs/ nkXkfos j?.  finkdkso fJj d/fynk iKdk j? fe ;w/A nzsokb d/ ekoB n;hA 
fgSbh rZbK G[Zb iKd/ jB.  :kdPesh gNb s/ pD/ :kdPesh fuzBQ X[zXb/ j' iKd/ jB iK fwN iKd/ 
jB.  fJ; gqeko g{ot nB[Gt, efos ekoi iK f;Zfynk g{oD iK E'V/ o{g ftZu G[Zb iKd/ jB.  
fJ; gqeko s'A j'D tkb/ ft;oD ftZu d' sZs gqXkB gkJ/ iKd/ jB ^ ;wK sZs ns/ T[g:'rsk sZs.  
fJZe ;w/A ftZu :kdPesh iK f;Zfynk ;wZroh nZe/ d/ ;wA/ ftZu i/eo d[pkok :kd Bk ehsh ik 
;e/ sK fJ; gqeko s'A j'D tkb/ ft;oD ftZu sZs (Time Factor) fefonkPhb j[zdk j? Gkt 
:kdPesh B{z ;wK sZs j'bh^j'bh fwNk fdzdk j?.  fJ; gqeko fJ; ftuko s'A ft;oD dh gqfefonk 
;wK nzsokb d/ ekoB :kdPesh fuzBQ ftZu BPN j'D ekoB xfNs j[zdh j?.  ft;oD ftZu 
T[g:'rsh sZs dk th gqGkt g?Adk j?.  fiBQK rZbK dk T[g:'r fttjko ftZu j[zdk ofjzdk j? nfGnk; 
ekoB T[jBK dh :kdPesh wip{s ofjzdh j?, gozs{ fiBQK rZbK dk T[g:'r fttuko ftZu BjhA j[zdk, 
Gkt nfGnk; Bk j'D d/ ekoB :kdPesh fuzBQ ftZu BPN j'D brdk j?, sK ft;oD dh gqfefonk 
xfNs j[zdh j?.  EkoBvkJhe B/ gq:'rK d[nkok f;ZX ehsk j? fe fiBQK f;Zfynk fttjkoK dk T[g:'r 
BjhA j[zdk T[j G[Zb iKd/ jB.  EkoBvkJhe B/ nkgd/ f;Zfynk fB:wK ftZu fJ; ftuko B{z 
nDT[g:'rh f;XKs (Theory of Disuse) d/ o{g ftZu toDs ehsk j?.  ft;oB ;zpzXh nfXnB d/ 
y/so ftZu fJ; B{z ft;oD  dk nDT[g:'rhs f;XKs (Theory of Disuse) fejk iKdk j?.  
T[go'es ekoBK s'A :kdPesh fuzBQK ftZu i' BPNsk fdykJh fdzdh j? T[; s'A id n;hA ft;oB dh 
ftnkfynk eod/ jK sK T[;h ft;wosh dk fuzBQ BPN f;XKs (Theory of Trace Decay) j?.  
fJ; f;XKs d/ gZy ftZu n;hA nkgD/ d?fBe ihtB d/ fttjko s'A eJh T[dkjoD gq;s{s eo ;ed/ 
jB i' fJ; f;XKs dh g[PNh eo ;e/.  gozs{ wB'ftfrnkBe nfXnBK dh e;"Nh s/ fJj f;XKs 
yok BjhA T[sodk.  fJ; gqeko fJ; B{z Bekfonk th frnk j?.  fJj f;XKs ;kXkoD nB[Gtk T[Zs/ 
nkXkfos j? ns/ ftfrnkBe ;o{g BjhA oZydk.  fJj fJZe g[oksB f;XKs j?.  fJ; Bkb 
n;zs[PN j'D e/ dkoB jh j'o f;XksK dk gqshgkdB ehsk frnk j?. 
2H dybnzdkIh eoB dk f;XKs (Theory of Interference) ^ ft;wosh d/ fJ; f;XKs s/ w{bo, 
t[vtoE ns/ fgbi/eo nkfd wB'ftfrnkBeK  B/  gqekP  gkfJnk j?.  fJ; f;XKs d/ nB[;ko 
fJZe ;w/A ftZu i' f;Zfynk, XkoD iK :kd ehsk iKdkj j?.  T[; T[Zs/ T[;d/ g{od d/ ns/ pknd 
d/ ekoiK d[nkok d[pkok :kd ftZu o[ektN (Interference) d/ o{g ftZu BPNkswe gqGkt g?Adk j?.  
ftnesh i' ekoi eo fojk jzdk j? T[j toswkB ftZu j[zdk j?, i' eo uZek j? T[j G{s ftZu 
ufbnk iKdk j? ns/ pknd ftZu ehsk ikD tkbk ekoi GftZy ftZu j[zdk j?.  ;w/A d/ fszBK ekbK 
ftZu ehs/ rJ/ ekoiK ftZu fJZe gqGktwJh ;zpzXh j[zdk j?.  fJ; B{z fBwB fuZso ftZu gqdofPs 
ehsk frnk j?^ 

B'N 

  

 
 

   ekb 
 
          
 
              (1)                               (2)                           (3) 
                                  
 

                         dybnzdkIh                        dybnzdkIh  
 
 

              G{s                             toswkB                           GftZy 
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gfjbK ehsk frnk 
ekoi 

ehsk ik fojk 
ekoi 

 

pknd ftZu ehsk 
ikD tkbk ekoi 

fuZso 18H1 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N id toswkB ekb d/ f;Zfynk ekoi (2) G{sekb d/ ekoi (1) ftZu dybnzdkIh 
(Interference) T[sgzB eoB iK GftZy d/ eko (3) toswkB e/ ekoi (2) ftZu dybnzdkIh 
eoB, fi; Bkb d[pkok :kd iK XkoD^Pesh ftZu BPN j't/ sK fJ; gqeko s'A j'D tkbh 
ft;wosh d/ ftuko B{z dybnzdkIh dk f;XKs ejKr/. 

 
 

eh s[;hA ikDd/ j'  ft;wosh d/ dybnzdkIh eoB dk f;XKs ftfGzB ekb ftZu j'J/ f;Zfynk d/ 
wZX gko;gfoe o{g s'A o[ektN j'D dk d{ik Bkw j?. 

 fJ; sZE s'A frnks j[zdk j? fe dybnzdkIh dhnK d' dPktK jB, gfjbh, id G{sekb dh 
f;Zfynk fefonktK toswkB dhnK fefonktK ftZu dybnzdkIh T[sgzB eodhnK jB, ns/ d{ih, 
id GftZy dh f;Zfynk fefonktK ftZu dybnzdkIh T[sgzB eodhnK jB.  wB'ftfrnkBe GkPk 
ftZu d'B'A gqeko dhnK dybnzdkIhnK B{z nZr/ fby/ BkwK s'A ikfDnk iKdk j?^ 
 

(1) nrb/oh dybnzdkIh (Pro-active Interference) 
(2) fgSb/oh dybnzdkIh (Retro-active Interference) 

1H nrb/oh dybnzdkIh (Pro-active Interference) ^ ft;oD d/ ekoe id nZr/ tkb/ gk;/ 
B{z w'joh j' e/ dybnzdkIh eod/ jB sK T; B{z nrb/oh dybnzdkIh efjzd/ jB, fit/A fe Bkw s'A 
jh ;gPN j?.  fJ; ftuko s'A fJj gqrN j[zdk j? fe toswkB ekb ftZu ehs/ ik oj/ f;Zfynk 
T[Zs/ fgSbh f;Zfynk ;wZroh dybnzdkIh d/ o{g ftZu gqGkt gkT[Adh j?.  Gkt gfjbK dh 
f;Zfynk pknd dh f;Zfynk ftZu o[ektN pD iKdh j?.  T[dkjoD ti'A fJZe pkbe B{z d' ;{uhnK 
ftZu fdZsh rJh f;Zfynk ;wZroh B{z XkoD ns/ d[pkok :kd eoBk j? sK T[j gfjbK fJZe ;{uh 
B{z :kd eodk j?, fco d{ih ;{uh B{z :kd eoB dk gfonk; eodk j?.  fJ; gqfefonk ftZu i/eo 
d{ih ;{uh d/ ekoB ns/ d[pkok :kd eoB ftZu gfjbh ;{uh dh f;Zfynk ;wZroh o[ektN T[sgzB 
eo/ sK fJ; s'A f;ZX j't/rk fe ft;oD ftZu nrb/oh dybnzdkIh fefonkPhb ofjzdh j? ^ fJ; 
gqafefonk B{z wB'ftfrnkB dh Ppdktbh ftZu nrb/oh dybnzdkIh efjzd/ jB.  finkdkso fJj 
d/fynk frnk j? fe pkbe d/ nZX s'A finkdk ft;oB d/ ekoBK ftZu nrb/oh dybnzdkIh jh 
gqXkB ofjzdh j?.  fJ; ;zpzX ftZu n?;Hn?;H u"jkB dk fBwBfbys T[dkjoD d/Dk :'r j't/rk^ 
 

“n;hA gqshfdB d/ ihtB d/ nB[GtK s'A fJj gqkgs eod/ jK fe nZX s'A finkdk ft;oB nrb/oh 
o[ektN (dybnzdkIh) d/ ekoB jh j[zdk j?.”  (Forgetting, we experience in daily life, is 

more due to proactive inhibition.) 
 

2H fgSb/oh dybnzdkIh (Retro-active Interference) ^ id pknd ftZu ehsk j'fJnk 
f;Zfynk j'fJnk ekoi T[; s'A gfjbK dh f;Zfynk XkoD ns/ d[pkok :kd eoB ftZu o[ektN iK 
dybnzdkIh T[sgzB eodk j? sK ft;oB d/ fJ; ftuko B{z fgSb/oh dybnzdkIh efjzd/ jB.  
T[dkjoD d/ bJh i/eo fJZe pkbe gfjbK fJZe ;{uh B{z :kd eoB d/ pknd d{ih ;{uh B{z :kd 
eoB dk gfonk; eo/ ns/ d{ih ;{uh :kd eoB Bkb gfjbh ;{uh dh XkoD ns/ d[pkok :kd 
eoB ftZu dybnzdkIh dk d[PgqGkt fdykJh d/t/ sK fJj fefonk fgSb/oh dybnzdkIh 
ejkJ/rh.  fJ; gqeko d/ dybnzdkIh s'A th ft;oBk j[zdk j?.  fJ; sZE s'A fJj th ;gPN j[zdk 
j? fe d' f;Zfynk XkoDktK ns/ T[jBK d/ d[pkok :kd eoB d/ wZX nzsot/Ph ekoi 
(Interpolated activity) fefonkPhb j' iKd/ jB fi; d/ gqGkt s'A ft;oBk j'D bZrdk j?.  
gfjbK ns/ pknd dh f;Zfynk ;wZroh ftZu fizBh finkdkd ;wkBsk j't/rh fgSb/oh 
dybnzdkIh dk gqGkt T[Bk jh finkdk j't/rk.  fit/A, i/eo d'B'A ;{uhnK dh ;wZroh ftZu 
finkdk ;wkBsk j't/rh sK ft;oBk finkdk j't/rk fJ; gqeko nzsot/Ph ;wZroh dh pj[sks, 
nzsot/Ph f;ZFynk dh pj[sks, nzsot/Ph f;Zfynk B{z gq;s{s eoB ftZu ;w//A dh pj[sks ns/ 
XkoD^ftPokw ;w/A ftZu fefonkPhbsk dh pj[sks d/ ekoB th ft;oB dh wksok finkdk j' 
;edh j?, feT[Afe fJj ekoe XkoD Pesh ns/ d[pkok :kd eoB ftZu dybnzdkIh eod/ jB. 
 

T[go'es toDB s'A n;hA fJ; f;ZN/ s/ gj[zud/ jK fe nzsot/Ph ekoi dh fefonkPhbsk s'A :kd 
eoB ftZu fgSb/oh dybnzdkIh j[zdh j?. fJ; ;zpzX ftZu n?;H n?;H u"jkB d/ ftuko dh 
T[dkjoD :'r j't/rh^ 
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“d[pkok :kdekb ftZu f;Zfynk d/ w{bG{s n;bh s/ nzsot/Ph ekoi dh ;{uh d/ ftZu dybnzdkIh 
fJZe wjZstg{oD gfotoso (Variable) j?, i' fgSb/oh dybnzdkIh dh wksok B{z gqGkfts eodk 
j?.”  (Interference between the item of the original and interpolated list at the time of 

the recall is an important variable influencing the amount of retro-active inhibition.) 
 

ft;oB dh ftnkfynk ftZu dybnzdkIh d/ f;XKs B{z nZX s'A finkdk wB'ftfrnkBeK B/ ;theko 
ehsk j?.  ft;oB ftZu fJZe gqekok dh dybnzdkIh jh fefonkPh j[zdh j?.  Gkt/A fe e[ZM 
wB'ftfrnkBe, ftP/P o{g s'A nk;r[v nkfd, fJ; f;XKs s'A ;fjws BjhA jB feT[Afe wkBsk d/ 
nB[;ko dybnzdkIh dh wksok dk wkg BjhA ehsk ik ;edk , e/tb T[jBK dk BohyD ns/ nB[Gt 
ehsk ;edk j?.  fco th dybnzdkIh d/ f;XKs dh ftngesk ft;oB dh XkoBk B{z ;gPN eoB 
ftZu ;[yw j?, feT[AFfe fJ; f;XKs d/ ;zpzX ftZu wB'ftfrnkB dhnK gq:'rPkbktK ftZu eJh gq:'r 
ehs/ ik u[Ze/ jB ns/ toswkB ftZu th ehs/ ik oj/ jB. 
 

3H d[pkok gqkgsh dh ftcbsk dk f;XKs (Theory of Retrieval Failure) ^ fJ; f;XKs ftZu 
fJj ftuko gqshgkfds ehsk frnk j? fe ft;oB dk e'Jh ;EkJh o{g BjhA j[zdk, pbfe fJj 
n;EkJh o{g ftZu j[zdk j?.  fJZe ftPk t;s{ :kd eoB d/ pknd T[; dk d[pkok gqkgsh eod/ ;w/A 
pkbe :kdPesh yikB/ ftZu T[; B{z bZGdk j?.  T[j d[pkok gqkgsh eoB dk gfonk; eodk j?.  
fJ; gfonk; ftZu ;cbsk fwbD s/ :kdPesh fefonkPhb j[zdh j?, gozs{ gfonk; ftcb j'D s/ 
ft;wosh fefonkPhb j[zdh j?.  fJ; gqeko d[pkok gqkgsh ftZu ftcbsk dh ;fEsh jh ft;wosh 
j?.  finkdkso fJj d/yD B{z fwbdk j? fe;h :kdPesh dk d[pkok gqkgsh eoB d/ bJh pkbe ;wk 
brkT[Adk j?, fdwkr T[Zs/ i'o fdzdk j? iK wZEk m'edk j? ^ fJj ;kohnK fefonktK d[pkok gqkgsh d/ 
gfonk;K ftZu ;cbsk gqkgs eoB d/ bJh j[zdhnK jB.  n;hA efj ;ed/ jK ft;wosh dk y' 
ikDk iK ysw j' ikDk BjhA j?, pbfe fJj ;wfosh gNb T[Zs/ b? ikD Gkt d[pkok gqkgsh ftZu 
ftcb j' ikD dh fefonk j?.  edh^edh nfijk bZrdk j? fe ftPk^t;s{ :kdPeshs gNb s/ j? 
iK T[j e[ZM X[zXbh nt;Ek ftzu j? gozs{ d[pkok gqkgsh (Retrieval) dk ;o{g BjhA b? gkT[Adh.  
gfonk; eoB s/ d[pkok gqkgsh ftZu ;cbsk fwb th iKdh j? iK BjhA th fwb ;edh j?.  
edh^edh sK e'Jh ftPk ;wZroh pVh gqtkj Bkb ns/ fpBK gfonk; s/ pb fdZs/ d[pkok gqkgsh 
(Recalled) ehsh ik ;edh j?, fit/A fe T[j ihG dh B'e T[Zs/ oZyh (Tip on the Tongue) j't/.  
:kdPesh ns/ ft;wosh d/ o{g ftZu XkoD s/ T[; d/ d[pkok gqkgsh ftZu fJZe nu/sB Pesh 
ekoi eodh j? i' frnkB BjhA j[zdh.  fJ; gqeko ft;oB dk ekoB nu/sB ns/ nfrnks j[zdk 
j?.  ;kXkoDsk pkjoh o{g s'A d[pkok gqkgsh ftZu ftcbsk dh ;fEsh jh ft;oBk j?, Gkt/A T[j 
;EkJh j't/ iK n;EkJh. 
 
;t?^w[bnzeD (Self Assessment) 

ykbh ;EkBK dh g{osh eo'^ 

1H f;Zfynk fefonk ftZu ;cbsk HHHHHHHHHHHHHHHHHHHHHHH d/ ekoBK dk fBtkoD eoB T[Zs/ jh 

gqkgs j[zdh j?. 

2H J/fpzrj'; B/ ft;oB B{z HHHHHHHHHHHHHHHHHHHH fejk j?. 

3H ckfJv d/ nB[;ko d[ydkfJe nB[Gt HHHHHHHHHHHHHHHHH ftZu v[Zp e/ ft;wfos j' iKd/ jB. 

4H nZX s'A finkdk wB'ftfrnkBeK B/ ;theko ehsk j? fe ft;oB ftZu fJZe gqeko dk 

HHHHHHHHHHHHHHHHHH jh fefonkPhb j[zdk j?. 
 

4H nGhgq/Dkswe f;XKs (Motivational Theory) ^ fJ; f;XKs B{z dwB dk f;XKs (Theory of 

Repression) th efjzd/ jB.  ;kXkoDsk cokfJv B/ ft;oB d/ ;zpzX ftZu nGhgq/oDk d/ gqGkt dk 

B'N 
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B'N T[b/y ehsk j?.  fJj gq/oDk dwB j?.  dwBkswe fefonktK ftnesh ftZu fJZe nfijh 
goftosh T[sgzB eodhnK jB fi; s'A ftnesh fJZe ftP/ iK xNBk B{z G[ZbD d/ bJh gq /fos 
j't/.  fJ; s'A ftnesh :kdPesh^ftP/P dh s[bBk eoBk f;Zy iKdk j?.  fJ; gqaeko ;kXkoD 
fJZSk Gkt s'A XkoD Pesh ftZu BPN j'D ns/ d[pkok gqkgsh eoB ftZu o[ektN nkT[D iK 
n;woE j'D ekoB ft;oB jz[zdk j?.  fJ; ftZu nu/sB wB fefonkPhb j[zdk j? i' fe ePN, 
d[y ns/ nP[G nkfd dh :kdPesh Bkb ;zpzfXs j[zdk j?.  ftnesh T[; :kdPesh s'A T[sgzB 
vo s'A ro;s j' iKdk j?.  fJ; gqeko :kdPesh T[; dk d[pkok ;woD (Recall) BjhA ukjzdh.  
gq/oDk dk gqGkt ;woD ns/ ft;oD d'B'A dh gqfefonk T[Zs/ g?Adk j?. 
 

gq/oDk dh ewh th ft;oD dk ekoB pD iKdh j?.  f;Zfyne go;fEshnK ftZu finkdkso fJj 
d/fynk iKdk j? fe pkbe fgSbh iwks dk gkm G[Zb iKd/ jB ns/ toswkB iwks d/ gkm dh 
:kdPesh ftZu finkdk gfonk; eod/ jB.  fJ; gqeko T[j toswkB iwks dh ftPk ;wZroh 
d/ d[pkok gqkgsh ftZu, fgSbh iwks dh ftPk ;wZroh d/ d[pkok gqkgsh dh s[bBk ftZu finkdk 
;cbsk gqkgs eod/ jB.  fJ; ;zpzX ftZu firkofBe (Zeigarnik) PqhwkB B/ fJZe gq:'r ehsk, 
fi; ftZu T[jBK B/ fJj gkfJnk fe pkbe g{oD ekoiK dh s[bBk ftZu ng{oD ekoiK d/ gqsh 
finkdk gq/fos ofjzd/ jB.  T[jBK dh ftnkfynk d/ nB[;ko ^ “ng{oD ekoiK d/ d[pkok gqkgsh 
ftZu ;cbsk dk ekoB T[j gq/oDktK j[zdhnK jB fiBQK dh T[gbpXh g{oD BjhA j[zdh ns/ T[d/P 
dh gqkgsh dk fyZu pfDnk ozfjzdh j?, gozs{ g{oD ekoiK ftZu T[gbpXh d/ ekoB gq/oDk ;zs[PN 
j' u[Zeh j[zdh j?.”  (The explanation of recalling incompleted task is that in case of 

completed task, their motivation was satisfied and in the case of incompleted 
tasks, the attraction of those tasks they were unable to finish main.) 
 

5H nB[pZXsk dk f;XKs (Theory of Consolidation) ^ fJj f;XKs :kdPesh d/ gq'VQ ns/ 
;zrfms j' ikD dh ftt;Ek ftZu ewh ofj ikD iK T[; ftZu S/VSkV eoB Bkb ;zpzfXs j?.  
nfijh ;fEsh ftZu d[pkok gqkgsh (Recall) eoB ftZu ;cbsk BjhA fwb gkT[Adh.  fJZe 
:kdPesh fuzBQ ftZu d{ih :kdPesh fuzBQ d[nkok o[ektN gj[zukT[Dk iK fJZe XkoD 
(Retention) dk d{ih XkoD s/ jkth j' ikDk ft;oB dk ekoB pD iKdk j?.  fi; gqeko Bkb 
;fwzN d/ wip{s iK gq'VQ j'D dh fJZe ntXh ;hwk j[zdh j?, i/eo fJ;h ;w/A d/ nzdo T[; Bkb 
S/VSkV ehsh ikt/ sK T[j mhe soQK nB[pXs (Consolidated) BjhA j' gkT[Adk.  fJ; gqeko 
fJ; d/ bJh e[ZM ;wK d/Dk j[zdk j?.  fJ; gqko fJZe ftP/ d/ XkoD dh fJZe XkoD^ntXh j[zdh 
j? fi; ftZu :kdPesh wip{s j[zdh j?.  fJ; ntXh ftZu d{ihnK XkoDktK d/ fBowkB gfonk;K 
s'A o[ektN iK ftxNB dk gqGkt g?D brdk j? fi; Bkb XkoD dh d[pkok gqkgsh BjhA j' gkT[Adh.  
fJjh ft;oB j?.  ft;oB dk fJj f;XKs ng{oD ns/ n;zs'PiBe wzfBnk iKdk j? feT[Afe fJj 
ft;oB dk pj[s E'Vk sZE jh gq;s{s eodk j?. 
 

T[go'es f;XKsK d/ ntb'eB s'A frnks j[zdk j? fe ft;oB d/ eJh ekoB jB.  ftfGzB ekoBK 
T[Zs/ pb d/D d/ ekoB ft;oB d/ ftfGzB f;XKs gqshgkfds j'J/.  ;wrosk dh ewh d/ ekoB 
jo/e f;XKs ftZu e[ZM^Bk^e[ZM ewh fdykJh fdzdh j?.  s[bBkswe o{g s'A n;hA fJj d/yd/ jK 
fe d[pkok gqkgsh dk f;XKs finkdk soe;zrs ns/ :'r j?, feT[Afe fJ; dk wB'ftfrnkBe 
nkXko j? ns/ ft;oB dh ftnkfynk eoB d/ bJh fJ;h f;XKs d/ nkXko s/ gq:'rPkbktK ftZu 
gq:'r ehs/ ik oj/ jB. 
 
18H4 ft;wosh fBtkoD d/ T[gkn  
      (Methods of Minimising Forgetfulness) 
 
ft;oD B{z xZN eoB d/ bJh wB'ftfrnkBe wB b/ nkgD/ ftuko gqrN ehs/ jB.  fJZE/ ;zy/g 
ftZu fJBQK dk T[b/y ehsk ik fojk j?^ 
 

(1) fe;h rZb B{z f;ZyD d/ bJh :kd eoB dk fJokdk j'Dk ukjhdk j?. 

(2) :kd oZyD d/ bJh fXnkB d/Dk pj[s io{oh j?. 
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(3) :kd oZyD d/ bJh :kdPesh gqshGktK dk T[g:'r eoBk ukjhdk j?. 

(4) nB[Gt ehshnK rJhnK iK f;ZyhnK rJhnK rZbK dk j'o rZbK Bkb ;fjuko ;Ekfgs 

eoBk ukjhdk j?. 

T[go'es rZbK d/ fJbkbk ft;oB dk fBtkoB :kdPesh^f;ybkJh d[nkok ehsk ik ;edk j?. 
 
18H5 :kdPesh ns/ ft;oB dk f;Zfyne wjZst 
        (Educational Importance of Memory and Forgetting) 
 

:kdPesh dk wjZst^ f;Zfynk dh gqw[Zy gqfefonk ftZu f;Zfynk (f;ZyDk) d/ bJh :kdPesh 
fefonk d/ Bkb ft;oB dk th ;EkB ns/ wjZst j?.  :kd eoB d/ bJh ftfGzB ftXhnK dk T[b/y 
gfjbK ehsk ik u[Zek j?.  fJBQK ftXhnK dh T[g:'rsk ns/ f;Zfyne wjZst fJj j? fe fJBQK d/ 
d[nkok f;ZfynkoEh B{z :kd eoB d/ ;ob Yzr dk frnkB j' iKdk j? ns/ fe;h ftP/ B{z :kd eoB 
ftZu ;wK ns/ fwjBs dh pus j[zdh j?.  :kdPesh^f;ybkJh d/ bJh f;Zfyne B{z ftP/P rZbK 
T[Zs/ fXnkD d/Dk ukjhdk j?, fit/A^gq/oDk gqdkB eoBk, ftuko ;fjuko ns/ f;ZyD d/ fB:wK T[Zs/ 
fXnkB d/Dk, :kd eoB dhnK ftXhnK dk gq:'r eoBk nkfd. 
 

ft;oB dk wjZst^ wB'ftfrnkBeK B/ ft;oB dh fefonk T[Zs/ eJh nfXnB ns/ gq:'r ehs/ jB.  
f;Zfynk ftZu ft;oB d/ wjZst T[Zs/ ekfbB; ns/ vo/to B/ nkgD/ ftuko fJ; gqeko gqrN ehs/ 
jB^ “fJj ;Zu j? fe ft;oB, :kd eoB d/ T[bN j?, go fttjkofoe fdqPNhe'D s'A ft;oBk 
brGr T[Bk jh bkGgqd j? fizBk fe :kd eoBk.”  (It is true that forgetting is the opposite 

of remembering, but from a practical point of view forgetting is almost as useful as 
remembering.) 
 

f;Zfynk ftZu ft;oB dh T[g:'rsk ns/ wjZst d/ ;zpzX ftZu fBwB nzfes ftuko gq;s{s ehs/ 
iKd/ jB^ 
 

(1) ftfdnkb/ ftZu pkbe pj[s ;kohnK rZbK B{z d/ydk, ;[Ddk ns/ f;Zydk j? gozs{ pj[s ;kohnK 
rZbK finkdk wjZst dhnK BjhA j[zdhnK.  fJ; gqeko T[jBK G[bk d/Dk jh T[fus j[zdk j?.  pkbe 
dk :kdPesh^y/so ;hws j[zdk j?.  fJ; bJh BthnK rZbK B{z f;ZyD d/ bJh g[okDhnK ns/ 
fBoEe rZbK B{z ft;oBk io{oh j[zdk j?.  t[vtoE dk eEB j? ^ “BthnK rZbK dk f;ZyDk, 
g[okDhnK rZbK d/ :kd ftZu o[ektN gkT[Adk j? ns/ g[okDhnK rZbK dh :kd BthnK rZbK B{z f;ZyD 
ftZu o[ektN gkT[Adk j?.”  fJ; gqeko ft;oD ns/ ;woD ftZu ;zs[bB oZyD dh :'rsk Bkb 
f;Zfynk dk ekoi GbhGKs j[zdk j?. 
 

(2) ft;oB Bkb g[okD/ nB[GtK d/ ;EkB s/ Bt/A nB[Gt ;zfus j[zd/ jb.  i/eo pkbe d/ fdwkr 
ftZu ;kohnK rZbK d/ :kdPesh^fuzBQ nzfes j[zd/ ikDr/ sK T[; d/ ftuko ns/ nofis nB[Gt 
n;s^ftn;s j' ;ed/ jB.  fJ; gqeko ftukoK B{z ftt;fEs o{g gqdkB eoB d/ bJh e[ZM rZbK 
B{z G[ZbDk io{oh j' iKdk j?.  fJ; ;zpzX ftZu ;NoN ns/ n'evB (Sturt and Oakden) dk 
ftuko j?^ “i/eo n;hA nkgD/ ftukoK ftZu ftt;Ek ns/ pb ukj[zd/ jK sK ;kv/ bJh ft;oBk 
io{oh j?.” 
 

(3) pkbe B{z ftfdnkb/ ns/ ;wki ftZu edh^edh d[yh ns/ eN{ nB[Gt th gqkgs j[zd/ jB.  fJ; 
geko eN{ nB[GtK d/ bJh ft;oBk io{oh j?, feT[Afe fJBQK Bkb pkbe dh f;Zfynk ns/ ftek; 
gqGkfts j' ;edk j?. 
 

(4) ft;oBk ;[Xko dh fdqPNh s'A th T[g:'rh j[zdk j?. 
 

T[go'es rZbK s'A ;gPN j' iKdk j? fe pkbe dh f;Zfynk ftZu ;woD d/ Bkb ft;oB dh th 
T[g:'rsk ns/ wjZst j?. 

B'N 
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B'N 18H6 ;ko nzP (Summary) 

 :kdPesh, f;Zfynk ns/ XkoD fefonk T[Zs/ ftP/P o{g s'A fBoGo j?.  f;Zyh j'Jh 
t;s{ B{z XkoD ns/ d[pkok :kd eoB ftZu n;cb j'Dk jh ft;wosh j?. 

 

 ft;wosh dk nfXnB th io{oh j?, feT[Afe ft;wosh, ;wfosh dh ;zpzXh j?.  
ft;wosh wB B{z nDio{oh ns/ ftnoE dhnK rZbK s'A w[es eodh j? ns/ BthB, 
io{oh ns/ T[g:'rh rZbK B{z rqfjD eoB ftZu ;jkfJsk eodh j?. 

 

 wB'ftfrnkBe wB (Munn) dk ftuko j? ^ “;woD d/ ;wkB ft;oBk th f;ZyD dh 
gqfefonk dk io{oh gZy j?, feT[Afe id ;jh rZbK B{z :kd eod/ jK sd n;hA rbs 
rZbK B{z G[Zb iKd/ jK.” 

 

 f;Zfynk^fefonk ftZu ;cbsk ft;wosh d/ ekoBK dk fBtkoD eoB T[Zs/ jh gqkgs 
j[zdh j?.  ft;wosh fJZe nfijh wkBf;e fefonk j?, fi; d/ ekoB n;hA f;Zyh j'Jh 
rZb B{z, nB[Gt B{z iK ftuko B{z nkgDh u/sBk T[Zs/ fbnkT[D ftZu n;woE j[zd/ jK 
Gkt XkoD ehs/ j'J/ nB[GtK B{z d[pkok :kd BjhA eo gkT[Ad/. 

 

 ft;wosh d/ ekoBK B{z fBwB nzfes d' torK ftZu tzfvnk ik ;edk j? ^ (T) f;XKse 
ekoB (n) ;kXkoD ekoB. 

 

 ft;wosh d/ ekoBK dk ftnkge nkXko gq;s{s eoB d/ bJh wB'ftfrnkBeK B/ 
ft;wosh d/ f;XKsK dk gqshgkdB ehsk j?.  fi; Bkb f;Zfynk B{z gqGktPkbh pDkJ/ 
oZyD ;zpzXh ft;wosh d/ d[PgqGktK s'A pfunk ik ;e/. 

 

 ft;wosh d/ gqw[Zy f;XKs fBwB fbys jB ^ (1) fuzBQ jtk; f;XKs (2) d[pkok :kd 
eoB dk f;XKs (3) d[pkok gqkgsh dh ftcbsk dk f;XKs (4) gq/oDkswe f;XKs (5) 
nB[pZXsk dk f;XKs f;Zfynk dh gqw[Zy gqfefonk ftZu f;Zfynk (f;ZyDk) d/ bJh 
;woD fefonk d/ Bkb ft;woD dk th ;EkB ns/ wjZst j?. 

 

 :kdPesh^f;ybkJh d/ bJh f;Zfyne B{z ftP/P rZbK T[Zs/ fXnkB d/Dk ukjhdk j?, fit/A 
^gq/oDk gqdkB eoBk, ftuko ;fjukoh ns/ f;ZyD d/ fB:wK T[Zs/ fXnkB d/Dk, :kd 
eoB dhnK ftXhnK dk gq:'r eoBk nkfd. 

 

 ekfbB; ns/ vo/to B/ nkgd/ ftuko fJ; geko gqrN ehs/ jB ^ “fJj ;Zu j? fe 
ft;oB, ;woB d/ T[bN j?, T[j fttjkfoe fdqPNhe"D s'A ft;oBk brGr T[Bk jh 
bkGgqd j? fizBk fe ;woD.” 

 
18H7 Ppee'P (Keywords) 

  1H dybnzdkIh ^ j;skeP/g 

  2H fgSb/oh ^ g{otGkth, g{otftnkgh 
 
18H8 nfGnk; gqPB (Review Questions) 

1H ft;wosh d/ ;o{g B{z ft;Eko Bkb ;wMkU. 

2H ft;wosh d/ ekoBK T[Zs/ gqekP gkU. 

3H ft;wosh d/ f;XKsK dh ftnkfynk eo'. 

4H „;woD‟ ns/ ft;oB‟ dk f;Zfyne wjZst ;wMkU. 
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T[Zso L ;t? w[bnzeD (Answer : Self Assessment) 

 1H ft;wosh  2H fBPeohnk wkBf;e fefonk   3H nu/sB wB   4H dybnzdkIh 
 

18H9 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB ^ n?uHn?;H f;zBjk ns/ ouBk Powk, nNbKfNe 

gpfbe/PB;, BthA fdZbh. 

2H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 

3H f;Zfynk wB'ftfrnkB ^ n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 

fdZbh. 

4H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK ^ ;hwk u'gVk, fjzdh p[Ze 

;?ANo, BthA fdZbh. 

B'N 
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B'N fJekJh^19L ftnefsst dk ;o{g, gqeko ns/ ftek; 
(Nature, Type and Development of Personality) 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

19H1 ftnefsZst dk noE ns/ ;o{g (Meaning and Nature of Personality) 

19H2 ftnefsZst d/ gqeko (Types of Personality) 

19H3 ;ko nzP (Summary) 

19H4 Ppde'P (Keywords) 

19H5 nfGnk; gqPB (Review Questions) 

19H6 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ftnefsZst d/ noE ns/ ;o{g B{z ;wMD ftZu. 

 ftnefsZst d/ gqeko B{z ikDB ftZu. 

 ikDekoh (Introduction) 

;kXkoD o{g s'A ftnefsZst dk noE ftnesh d/ pkjoh o{g, ozr ns/ Pohoe rmB s'A 
brkfJnk iKdk j?.  d?fBe ihtB ftZu finkdkso n;hA fJj ;[Dd/ jK fe cbkD/ pzd/ dk 
ftnefsZst pVk uzrk j?, gqGktPkbh j? iK yokp j?.  nZS/ ftnefsZst dk Gkt fJj j? fe T[; 
ftnesh dh Pohoe ouBk ;[zdo j?, T[j ;tZ;E ns/ fwZmk p'bDk tkbk j?, T[; dk ;[Gkn s/ 
ufoZso nZSk j? ns/ T[j d{finK B{z ;fji jh nkgD/ tZb nkeofPs eo b?Adk j?.  fJ; ftZu 
e'Jh PZe BjhA fe fJj r[D fJZe nZS/ ftnefsZst d/ bZSD jB gozs{ fJj ftnefsZst  dk 
fJZe gfjb{ j?.  wB'ftfrnkBe fdqPNhe"D s'A ftnefsZst dk e[ZM j'o noE j[zdk j?.  
ftnefsZst ;zg{oD fttjko dk dogD j?.  ftnefsZst dh nGhftnesh ftnesh d/ 
nkuko^ftuko, fttjko fefonktK ns/ T[;dhnK rshftXhnK d[nkok j[zdh j?.  ftnesh d/ 
nkuoD^fttjko ftZu Pohoe, wkBf;e, ;zt/rkswe ns/ ;wkfie r[DK dk fwPoD j[zdk j?, fi; 
ftZu fe fJZeo{gsk ns/ ftt;Ek gkJh iKdh j?.  fJ; gqeko ftnefsZst ftnesh d/ fttjko 
dk ;wZro r[D j?.  ftnesh dk  ;ko/  fttjko  ;wkfie  gfot/P  s'A nB[e{b eoB d/ bJh 
j[zdk j?.  jo/e ftnesh d/ ;wkfie gfot/P ftZu nkgD/ ftP/P ftnefsZst d/ ekoB, fttjko 
eoB d/ Yzr ftZu fGzBsk gkJh iKdh j?.  ;wkfie gfot/P ftZu nkgD/ nkg B{z ;wk:'fis eoB 
d/ bJh T[j fi; gqeko dk fttjko eodk j?, T[; s'A T[; dk ftnefsZst pDdk j? iK gqrN j[zdk 
j?.  ftnesh d/ fttjko T[Zs/ T[;dh nzdo{Bh GktBktK ns/ pkjoh tksktoD dk gqGkt g?Adk j?.  
e[ZM b'eK d/ nB[;ko ufoZso ns/ ftnefsZst ftZu ftP/P nzso BjhA j?.  t[vtoE d/ nB[;ko 
^ “„ufoZso‟ dk ;ze/s finkdkso T[; nkuoD tZb j[zdk j?, fi; B{z nZSk iK p{ok fejk ik 
;e/, i' ;wki d[nkok fdZs/ rJ/ nkdoPK d/ nB[e{bB ftZu ;cb iK ftcb ofjzdk j't/.  
„ftnefsZst‟ dk ;ze/s T[; fttjko  tZb j? i' Gkt/A nZSk iK p{ok Bk j't/, gozs{ d{i/ b'eK B{z i' 
o{uh tkbk iK no{uh tkbk bZr/ ns/ i' nkgDh ;kEhnK d/ ftZu ftnesh dh ;fEsh B{z nB[e{b 
iK gqshe{b pDk d/t/.”  fJj eEB s'A ufoZso ns/ ftnefsZst dk G/d pj[s ;gPN BjhA j[zdk 
j?.  fJ; gqeko ftfrnkBeK d/ nB[;ko fJ; G/d dh T[g/fynk ehsh ik ;edh j?.  ufoZso eh 
j?<  ufoZso  dh  eh  ftP/PsktK jB<  fJBQK rZbK T[b/y gfjb/ nfXnkJ/ ftZu ehsk frnk j?.   
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T[Zu Pohoe ufoZsoe r[DK dk ftneshrs^ftek; ftZu wjZstg{od ;EkB j?, fJ; bJh d?fBe 
gq:'r ftZu ufoZso B{z ftnefsZst s'A nbZr ;wMDk fttjkfoe BjhA brdk j?.  ftnefsZst d/ 
;o{g B{z ;gPN o{g s'A ;wMD d/ bJh ftfGzB ftdtkBK d/ ftukoK dk nfXnB eoBk io{oh j?.  
gq;s{s nfXnkJ/ ftZu ftnefsZst dk noE s/ gfoGkPk, ftnefsZst d/ r[D, ftnefsZst 
ftek; B{z gqGkfts eoB tkb/ ekoeK ns/ ;zrfms ftnefsZst dhnK ftP/PsktK d/ Bkb 
ftnefsZst gqhyD T[Zs/ gqekP gkfJnk ikt/rk. 

B'N 

 
 B'N;      wB'ftfrnkBe fdqPNh s'A „ftnefsZst‟ dk noE fGzB j?.  ftnefsZst, ftnesh d/ 

;zg{oD fttjko dk ;wZro o{g j?. 

 

 

19H1 ftnefsZst dk noE ns/ ;o{g  
     (Meaning and Nature of Personality)  
 
„ftnefsZst‟ Ppd d/ ;zp zX ftZu eJh XkoDktK gquZbs jB.  ;kXkoD o{g s'A p'bukb dh GkPk 
ftZu ftnefsZst dk noE ftnesh d/ pkjoh o{g^ozr s'A jh ;wfMnk iKdk j?, gozs{ ftdtkBK B/ 
fJ; dk noE Bt/A fdqPNhe"D s'A dZf;nk j?. 
 

(1) Pkpfde noE^ ftnefsZst nzro/iK d/ „go;B?fbNh‟ (Personality) dk gzikph T[bZEk j?.  
fJj Ppe b?fNB Ppd „go;'Bk‟ (Persona) s'A fbnk frnk j? fi; dk noE j? gfjBktk fi; B{z 
BkeN eod/ ;w/A BkeN d/ gkso gk e/, soQK^soQK d/ o{g pdbd/ jB.  nkozG ftZu fJ; Ppd dk 
noE pkjoh fdyktN d/ o{g ftZu ehsk iKdk ;h.  fJ; gqeko ftnefsZst Ppd pkjoh r[DK tZb 
;ze/s eodk j?. 
 

(2) ;kXkoD fdqPNhe"D s'A noE^ iB;kXkoD ftnefsZst dk noE ftnesh d/ pkjoh o{g ns/ 
T[jBK r[DK s'A brkT[Ad/ jB fiBQK d/ d[nkok fJZe ftnesh d{finK B{z nkgD/ tZb nkeofPs ns/ 
gqGkfts eoe/ fiZs/ jk;b eodk j?. 
 

(3) fttjko d/ fdqPNhe"D s'A noE^ “ftnefsZst ftnesh d/ ;zrfms fttjko dk ;zg{oD fuZso 
j[zdk j?.”   
“A man‟s personality is the total picture of his organised behaviour.” 

-Deshiell             

“fe;h ftnesh d/ fttjko dk ;zg{oD r[D ftnefsZst j?.” 
 

(4) dkoPfBe fdqPNhe"D dk Gkt^ doPBPk;so d/ nB[;ko, ftnefsZst nksw frnkB dk jh 
d{ik Bkw j?, fJj g{oDsk dk nodoP j?. 
 

(5) ;wkfie fdqPNhe"D s'A Gkt^ ;wkiPk;so d/ nkXko s/ ftnefsZst dh gfoGkPk fJ; gqeko 
fdZsh rJh j? ^ “ftnefsZst T[jBK ;ko/ sZsK dk ;zrmB j? fiBQK d/ d[nkok ftnesh B{z ;wki 
ftZu e'Jh ;EkB gqkgs j[zdk j?.  fJ; bJh n;hA ftnefsZst B{z ;wkfie tjkn efj ;ed/ jK.” 
 

(6) wB'ftfrnkBe fdqPNhe"D s'A Gkt^ fJ; fdqPNhe"D s'A ftnefsZst dh ftnkfynk ftZu 
tzPeow ns/ tksktoD d'jK B{z wjZst gqdkB ehsk frnk j?.  ftnefsZst dh wB'ftfrnkBe Yzr 
s'A ftnkfynk eoB T[Zs/ fJj gqshs j[zdk j? fe ftnesh ftZu nzdo{Bh ns/ pkjoh fizBhnK th 
ftP/PsktK, :'rsktK ns/ ftbZyDsktK j[zdhnK jB, T[jBK ;kfonK dk ;wzBfts iK ;zrfms 
(Integrated) o{g ftnefsZst j?.  ftnesh B{z iBw s'A i' r[D, ;woEktK iK PeshnK gqkgs 
j[zdhnK jB T[j j'bh^j'bh ftef;s j[zdh ofjzdh j?.  ftnesh nkgD/ ftek;^ekb ftZu nkgDh 
iBwiks PeshnK d/ nkXko s/ tksktoD d/ Bkb nGh:'iB eoB d/ bJh fefonk^gqshfefonk 
eodk ofjzdk j?, fi; d/ Bshi/ti'A T[j e[ZM ftP/P :'rsktK, e[Pbsk, nkdsK, o{uh ns/ fdqPNhe'D 
nkfd nofis eo b?Adk j?.  tksktoD Bkb nGh:'iB ;Ekfgs eoB d/ :sB ftZu T[;d/ iBwiks  
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B'N  nofis r[DK dk gfowkoiB ns/ gfotoXB j[zdk ofjzdk j?.  fJ; bJh ftnefsZst B{z 
„rshPhb ;zrmB‟ (Dynamic Organisation) fejk frnk j?. 
 

(T) ph;zi ns/ ph;zi (Biesanj & Biesanj) ^ “ftnefsZst wB[Zy dhnK nkdsK, 
fdqPNhe"D, ftP/PsktK dk ;zrmB j?.  fJj ihtPk;soh, ;wkfie ns/ ;z;feqs ekoeK d/ ;z:[es 
ekoi d[nkok T[sgzB j[zdk j ?.”  (Personality is the organisation of person‟s habits, 

attitudes and traits and arises from the inter-play of biological, social and cultural 
factors.) 
 

(n) wB (Munn) ^ “ftnefsZst fJZe ftnesh d/ fttjko d/ sohfenK, o{uhnK, fdqPNhe'DK, 
;woEktK, :'rsktK ns / nGho{uhnK dk ;G s'A ftP/P ;zrmB j?.”  (Personality may be 

defined as the most characteristic integration of individual‟s structures  modes  of  
behaviour,  interests, attitudes, capacities, abilities and aptitude.) 
 

(J) n"bg'oN (Allport) ^ “ftnefsZst ftnesh nzdo T[jBK wB'^Pohoe r[DK dk 
rfsnkswe ;zrmB j? i' tksktoD d/ Bkb T[;dk ftbZyD ;wk:'iB fBoXkfos eodk j?.”  
(Personality is the dynamic organisation within the individual of those 
psychophysical systems that determine his unique adjustments to his 
environment.) 
 

(;) vo/to^ “ftnefsZst Ppdk dk gq:'r, ftnesh d/ T[jBK d/ Pohoe, wkBf;e, B?fse ns/ 
;wkfie r[DK d/ ;zrfms ns/ rfsnkswe ;zrmB d/ bJh fesk iKdk j?, fi; B{z T[j j'o 
ftneshnK d/ Bkb nkgD/ ;wkfie ihtB d/ nkdB^gqdkB ftZu godofPs eodk j?.” 
 
19H2 ftnefsZst d/ gqeko (Types of Personality) 

ftnefsZst ;zpzXh ftfGzBsktK B{z ikDB d/ bJh ftnefsZst d/ gqekoK B{z th ikDBk io{oh j?.  
ftfGzB wB'ftfrnkBeK B/ ftfGzB nkXkoK T[Zs/ ftnefsZst dk torheoD ehsk j?.  ;kXkoD o{g 
s'A fBwB nzfew fdqPNhe"D s'A ftnefsZst d/ gqekoK B{z tzfvnk frnk j?^ 
 

  1H Poho^ouBk dk fdqPNhe"D (Constitution Viewpoint) 

  2H ;wkiPk;soh fdqPNhe"D (Sociological Viewpoint) 

  3H wB'ftfrnkBe fdqPNhe"D (Psychological Viewpoint)  

(1) Poho^ouBk dk fdqPNhe"D ^ iowB ftfrnkBe eo/uwo (Kreshmer) B/ Phooe ouBk d/ 
fBwB nzfes gqeko dZ;/ jB^ 
 

(T) ewI'o (Asthenic) ^ fJ; gqeko d/ ftnesh d[pb/^gsb/ j[zd/ jB.  fJBQK dk f;o bzpk, 
GiktK gsbhnK, ;hBk S'Nk, jZE g?o bzp/, gsb/ j[zd/ jB.  fJ; gqeko dk ftnesh nkgDh 
nkb'uBk ;[DBk g;zd BjhA eodk j? Gkt d{finK dh nkb'uBk eoBk g;zd eodk j?. 
 

(n) ;{v'b Poho (Athletic) ^ fJ; gqeko d/ ftnesh foPN^g[PN ns/ f;jswzs j[zd/ jB.  
fJBQK dk ;hBk u"Vk, T[Goh j'Jh wip{s wk;g/PhnK g[PN j[zdhnK jB.  fJj d{finK Bkb fJZSk 
nB[;ko ;wk:'iB eo b?Ad/ jB. 
 

(J) r'bekfJnk (Pyknic) ^ fJ; gqeko d/ ftnesh eZd ftZu frZm/, S'N/, r'b ns/ uoph tkb/ 
j[zd/ jB.  fJj nkokwgo;s ns/ ;wkfie j[zd/ jB. 
 

(;) vkfJ;gbk;fNe (Dysplastic) ^ fJBQK ftZu T[go'es fszBK gqeko dk fwPoD j[zdk j?.  
fJ; gqeko d/ b'eK dk Poho ;kXkoD j[zdk j?. 
 

nwohek d/ gqf;ZX ftfrnkBe P/bvB (Sheldon) B/ Pohoe nkfeqsh d/ nkXko s/ ftnefsZst 
dh fBwB nzfes tzv ehsh j?^ 
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(T) r'bnkfeqsh (Endomorphic) ^ fJ; gqeko d/ ftnesh finkdk S'N/, r'b ns/ ;E{b Poho d/ 
j[zd/ jB.  fJBQK d/ gkue nzr finkdk ftef;s j[zd/ jB, fJj e[ZM finkdk G'iBg;zd j[zd/ jB.  
T[j nkokwg;zd, ;'D ftZu s/i, fgnko gkT[D d/ fJS[Ze, nkw'd gq/wh, ;ZiD, ftt/ePhb, ;fjPD{, 
ibdh gq/PkB j'D tkb/ j[zd/ jB. 
 

(n) nkfJs nkfeqsh (Mesomorphic) ^ fJ; gqeko d/ ftnesh f;jswzd ;[;zrfms Poho tkb/ 
j[zd/ jB.  fJBQK ftZu Pesh ns/ s/ih finkdk j[zdh j?.  fJj ;kj;h fefonkPhb ns/ T[d:'rPhb 
j[zd/ jB. 
 

(J) bzpknkfeqsh (Ectomorphic) ^ nfij/ ftnesh d[pb/^gsb/, e'wb, ewI'o Poho tkb/ j[zd/ 
jB.  fJj ;ze'uh, wzdGkPh ns/ fJeKsgq/wh, ;ziwh ns/ ;zt/dBPhb jz[d/ jB. 
 

wB'ftfrnkBe tkoBo (Warner) B/ Pohoe f;js ns/ ftek; dh fdqPNh s'A ftneshnK d/ eJh 
gqeko dZ;/ jB^ 
 

(T) f;jswzd, (n) ngfog{PN, (J) nfte;s, (;) nzr^Gzr, (j) ;Bk:{ o'rh, (e) fgZfSnk s/ 
wzd p[ZXh, (y) ;[;s, (r) fworh o'r, (x) u[;s. 
 

wB'ftfrnkBe e?BB (Cannon) B/ nzdo{Bh ;okth rzEhnK d/ nkXko s/ ftnefsZst d/ gqeko dZ;/ 
jB.  ftnesh d/ ftek; s/ rozEhnK dk pj[s gqGkt g?Adk j?, fi; d/ ekoB ftneshrs fGzBsktK 
gkJhnK iKdhnK jB^ 
 

(T) EkfJo'fJv rozEhtkbk (Thyroid Gland) ^ fJ; s'A fBeb/ ;okt B{z EkfJo'ef;B (Thyroxin) 
efjzd/ jB.  Pohoe ns/ wkBf;e ftek; T[Zs/ fJ; dk pj[s gqGkt g?Adk j?.  fiBQK ftneshnK 
ftZu fJ; rozEh dk ftek; mhe soQK BjhA j[zdk T[j wzd p[ZXh, p'B/ eZd ns/ d{opb j[zd/ jB.  
fJj nkb;h, fuzss, ;[;s ns/ jw/PK T[dk; fdykJh fdzd/ jB.  fJ; rozEh d/ mhe soQK Bkb ezw 
eoB s/ ftnesh dh f;js mhe ns/ fuZs gq;zB ofjzdh j?. 
 

(n) fgZN:{Noh rozEh tkbk (Pitutory Gland) ^ fJ; rozEh s'A finkdk ;okt j'D s/ Poho bzpk 
j' iKdk j?.  i/eo xZN ;okt j[zdk j? sK p"B/gD nk iKdk j? iK Poho dk ftek; mhe Bkb BjhA 
j[zdk.  i/eo fJj rozEh mhe soQK ekoi eodh j? sK ftnesh y[PfwikI, PKs ;[Gkn, ;fjDPhb, 
Pohoe ns/ wkBf;e d[Zy ;fjD tkbk j[zdk j?. 
 

(J) J/vfofBb rozEh tkbk (Adrenal Gland) ^ fJ; rozEh dk finkdk ftek; j'D s/ ftnesh 
bVke{ s/ MrVkb{ ;[Gkn d/ ns/ fwjBsh j[zd/ jB.  fJBQK dk ftek; ;w/A s'A gfjbK j[zdk j?. 
 

fJ; gqeko nzdo{Bh ;okt rozEhnK s'A xZN iK finkdk ;okt j'D s/ ftnefsZst n;kXkoD j' 
iKdk j?.  wB[Zyh^fttjko fJBQK rozEhnK dh fefonkPhbsk T[Zs/ fBoGo eodk j?.  fJ; gqeko 
n;hA efj ;ed/ jK fe fJj rozEhnK th ftnefsZst B{z fBoXkos eodhnK jB. 
 

(T) ec gqXkB^ fJj b'r w'N/, PKs ns/ ezw eoB tkb/ j[zd/ jB. 
(n) fgZs gqXkB^ fJj d{opb, ibd ezw eoB tkb/ ;ns/ uzub gqfeosh d/ j[zd/ jB. 
(J) tks gqXkB^ fJj Bk d[opb Bk w'N/ wZfXnw Poho tkb/ ns/ fuVfuV/ ;[Gkn d/ j[zd/ jB. 
 

:{Bkb ftZu th b'eK dk ftPtk; ;h fe Poho ftZu gkJ/ ikD tkb/ uko gqeko d/ o;K d/ nkXko s/ 
ftneshnK d/ uko gqeko j[zd/ jB^ 
 

(T) PKsfus (Phelgmatic) ^ fJj b'e PKs gqfeosh d/, fBopb ns/ fBo{T[s/fis j[zd/ jB. 

(n) fuzfss (Melancholic) ^ fJj b'e fBokPktkdh j[zd/ jB. 

(J) T[s/iBPhb (Choleric) ^ fJj b'e ibdh r[Z;/ j' iKd/ jB. 

 

B'N 
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B'N (;) nkPkw iK rzGho (Sanguine) ^ fJj b'e, nkPktkB, T[Zu gZd gqkgs eoB tkb/, gq;zB 
ns/ ibd ekoi eoB tkb/ j[zd/ jB. 
 

(2) ;wkiPk;soh fdqPNhe'D ^ ;wkfie GktB ns/ ekoi d/ nkXko s/ wB'ftfrnkBe ;go?Aro 
(Spranger) B/ ftnefsZst d/ fBwB fbys gqeko dZ;/ jB^ 
 

  (T) f;XKs (Theoretical) ^ fJ; gqkeo d/ ftnesh f;XKsK s/ finkdk i'o fdzd/ jB.  
dkoPfBe, ftfrnkBe, ;wki ;[Xkoe fJ;h e'Nh ftZu nkT[Ad/ jB. 

 

  (n) nkofEe (Economic) ^ fJ; gqeko d/ ftnesh jo/e t;s{ dk w[bnzeD nkofEe 
fdqPNh s'A eod/ jB.  tgkoh fJ; Pq/Dh ftZu nkT[Ad/ jB. 

 

  (J) Xkofwe (Religious) ^ fJj b'e fJPto ns/ nfXnkswesk ftZu nk;Ek oZyd/ jB, 
Gkt^;kX{, ;zs, o'rh, fdnkb{ ns/ Xowkswk ftnesh. 

 

  (;) okifBfse (Political) ^ fJj b'e ;Zsk n/s gqG[Zst db ftZu ftPtk; eod/ jB.  fJ; 
gqeko d/ ftnesh d{finK T[Zs/ Pk;B eoB dh fJZSk oZyd/ jB.  okifBfse ekoiK 
ftZu pj[s o{uh b?Ad/ jB, Gkt B/sk b'e. 

 

  (j) ;wkfie (Social) ^ fJ; gqeko d/ ftnesh d/ ;wkfie r[D finkdk j[zd/ jB ns/ T[j 
;wki^eZfbnkD ftZu o{uh b?Ad/ jB. 

 

  (e) ebkswe (Aesthetic) ^ fJ; gqeko d/ b'e ebk ns/ ;[zdosk d/ g{ikoh j[zd/ jB ns/ 
jo/e t;s{ B{z ebk dh fdqPNh s'A d/yd/^goyd/ jB fit/A ^ ebkeko, fuZsoeko nkfd. 

 

(3) wB'ftfrnkBe fdqPNhe"D^ wB'ftfrnkBeK B/ wkBf;e bZSDK (r[DK) d/ nkXko s/ 
ftnefsZst d/ fBwB gqeko dZ;/ jB^ 
 

(n) wB'ftfrnkBe :[zr (Jung) ^ B/ wB[Zyh gqfeosh d/ nkXko s/ ftnefsZst d/ d' gqw[Zy 
nkXko dZ;/ jB^ 
 

   (i) nzsow[Zyh (Introvert Personality) ^ fJ; gqeko dk ftnefsZst T[jBK ftneshnK B{z 
j[zdk fiBQK dk ;[Gkn, nkdsK ns/ r[D pkjoh o{g s'A gqrN BjhA j[zd/.  fJj 
nkswe/Adfos j[zd/ jB ns/ jw/PK nkgD/ ftZu y'J/ ofjzd/ jB.  fJBQK B{z pkjoh irs dh 
fuzsk BjhA j[zdh.  fJBQK dhnK j'o ftP/PsktK fBwB nzfes jB. 

 

      (T) fJj b'e xZN p'bd/ jB. 

      (n) fJj ibdh xpok iKd/ jB. 

      (J) ;ze'uh j'D d/ ekoB nkgD/ ftukoK B{z ;gPN o{g s'A ftnes eoB ftZu efmBkJh dk 
nB[Gt eod/ jB. 

 

      (;) fuzsB pj[s eod/ jB ns/ nkgD/ ftukoK B{z nkgD/ sZe jh ;hfws oZd/ jB. 

      (j) fJj fuzskro;s ofjzd/ jB, ;zd/jh ns/ ;ktXkB ofjzd/ jB. 

      (e) fJj nkgD/ eostK d/ gqsh ;Zu/ j[zd/ jB. 

      (y) jo/e ekoi B{z ;'u^ftuko e/ eod/ jB. 

      (r) fJj nZS/ b/ye j[zd/ jB gozs{ nZS/ tesk BjhA j[zd/. 

      (x) fJj nfXnBPhb ns/ wBBPhb j[zd/ jB.  finkdkso nfij/ ftnesh feskph ehV/ 
j[zd/ jB ns/ nZr/ uZb e/ ftfrnkBe, dkoPfBe ns/ nBt/Pe pDd/ jB. 

 

      (C) fJj jz;h^wIke, fBzdk ns/ p/eko rZbpks g;zd BjhA eod/ jB. 
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   (ii) pkjow[Zyh ftnefsZst (Extrovert Personality) ^ fJ; gqeko d/ ftnefsZst d/ b'eK dh 

o{uh pkjoh irs ftZu j[zdh j?.  fJBQK dhnK ftP/PsktK fBwB jB^ 
 

      (T) fJj ;wkfie ihtB ftZu finkdk o{uh b?Ad/ jB ns/ ;wki ftZu ;wzi; (Adjust) eoB 
d/ bJh jw/PK ;u/s ofjzd/ jB.  fJj nkPktkdh j[zd/ jB ns/ go;fEshnK ns/ io{osK 
d/ nB[e{b nkgD/ nkg B{z ftt;fEs eo b?Ad/ jB. 

 

      (n) fJj  fttjkfoe  ihtB  ftZu  e{Pb  j[zd/  jB,  nt;otkdh gqfeosh d/ j[zd/ jB ns/ 
ibd jh b'egqh: pD iKd/ jB.  fJ; gqeko d/ ftnesh ;wkfie, okifBfse iK 
tgkfoe B/sk, nGhB/sk, fyvkoh nkfd pDd/ jB. 

 

      (J) fJj jw/PK d{finK B{z gqGkfts eoe/ nkgD/ ezw eZYtk b?Ad/ jB. 

      (;) fJj fuzs[w[es j[zd/ jB.  fJBQK dk we;d nkBzdg{oB ihtB fpskT[D j?.  fJj 
toswkB ftZu gq;zB ofjzd/ jB.  fJBQK B{z GftZy dh fuzsk BjhA ikgdh. 

 

      (j) fJj njztkdh ns/ nfB:zsfos th j[zd/ jB. 

      (e) fJBQK  ftZu  nksw  gqdoPB  dh GktBk  finkdk  j[zdh  j?.  fJj finkdkso nkgD 
ukb^Ykb, gfjBkt/ ns/ :'rsk s'A d{finK B{z gqGkfts eoB dk gfonk; eod/ jB. 

B'N 

 
eh s[;hA ikDd/ j'    wB'ftfrnkBeK d/ nB[;ko pj[s jh xZN ftnesh fJ; gqeko d/ j[zd/ jB i' 

g{oD o{g s'A nzsow[Zyh iK pkjow[Zyh j[zd/ jB.  e[ZM b'e fJ; gqeko d/ j[zd/ 
jB fiBQK ftZu d'B'A gqeko d/ r[DK dk fwPoD j[zdk j?.  fJj b'e nG/w[Zyh 
(Ambivert) j[zd/ jB. 

 

 

nG/w[Zyh ftnefsZst (Ambivert Personality) ^ fJ; gqeko dk ftnesh nzsow[Zyh r[DK B{z 
ftuko ftZu fbnk ;edk j? ns/ pkjow[Zyh r[DK B{z ekoi ftZu ;EkB d/ ;edk j?.  T[dkjod ti'A 
^ fJZe ftnesh nZSk b/ye ns/ tesk d'B'A j' ;edk j?, fJZe ftnesh ;wkfie fttjko 
gqdofPs eodk j? gozs{ T[j e'Jh ekoi fJeZb/ jh eoBk g;zd eodk j?.  nG/w[Zyh ftnesh 
nkgDk ns/ ;wki d'B'A dk bkG d/ydk j?. 
 

(n) cokJhv i' fe fJZe gqf;ZX wB'ftb/PDtkdh ;h, B/ ftnefsZst d/ fBwB fbys fszB gqeko 
dZ;/ jB^ 
 

(1) w"fye ekw[e (Oral erotic) ^ cokfJv d/ nB[;ko pZu/ nkgD/ w{zj s'A ekw ;[Zy gqkgs eoBk 
ukj[zdk j? Gkt ekw dk fBtk; pugB ftZu w{zj ftZu j[zdk j? fi; s'A ekw ;[Zy gqkgs eoB d/ bJh 
u{;dk, eZNdk, uZNdk j? ns/ t;s{nK B{z nkgd/ w{zj tZb b? iKdk j?.  nZr/ uZb e/ fJj ;[Zy 
gqkgs eoB dhnK fefonktK ftZu ftnefsZst d' gqekoK ftZu tzfvnk fdykJh fdzdk j?. 
 

(T) w"fye fBPeohnk (Oral Passive) ^ fiBQK pZfunK ftZu w"fye fBPeohnk gqeko d/ 
ftnefsZst dk ftek; j[zdk j? T[j nkPktkdh, ngq'VQ s/ nkPfos ns/ nkgDh fefonktK ns/ 
ftukoK ftZu wrB ofjD tkb/ j[zd/ jB. 
 

(n) w"fye fBodJh (Oral Sadistic) ^ fiBQK pZfunK ftZu w"fye fBodJh gqeko d/ ftnefsZst 
dk ftek; j[zdk j?, T[j fBokPktkdh, T[s/ie, d{finK d/ gqsh nPbhb fttjko eoB tkb/ ns/ PZeh 
;[Gkn d/ j[zd/ jB. 
 

(2) r[dk ;zpzXh (Anal) ^ ekw ;[Zy gqkgs eoB dk d{ik nkXko ns/ uoD pZu/ dh r[Zdk j[zdh j?.  
fJ; ;so s/ pZu/ r[dk ;zpzXh fefonkPhbsk ftZu wrB ofjzd/ jB.  fJ; ntEk ftZu T[j NZNh 
eoe/ wkw ;[Zy gqkgs eod/ jB.  fJ; soQK dh fefonkPhbsk d[nkok pZfunK ftZu jmgD, 
feqgDsk  ns/  fB:w  iK  ftt;Ekgqh:sk d/ r[DK dk ftek; j[zdk j?. 
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B'N (3) fbzr ;zpzXh (Phaltic) ^ fJj ftnefsZst d/ fBowkD dk fsZik ;so j? fi; B{z wB'fbzre 
ftek; ;so fejk iKdk j?.  fJ; ;so T[Zs/ pZu/ nkgD/ iBBKr B{z S/Vd/ jB.  fJ; gqeko 
dhnK fefonktK finkdkso feP'ont;Ek ftZu j[zdhnK jB.  fJBQK fefonktK dh goftosh s'A 
nZr/ uZb e/ ftnefsZst d/ ftP/P r[DK dk ftek; j[zdk j? fi; s'A feP'o d{finK dk fXnkB 
nkeofPs eoB ns/ nkswgq/w godofPs eoB dk fttjko eod/ jB. 
 

 

 
   Nk;e      TG/w[Zyh ftnefsZst s'A s[;hA eh ;wMd/ j'< 

  

(n) nkbg'oN B/ ftnefsZst B{z ftnesh d/ r[DK d/ nkXko T[Zs/ tzfvnk j?.  T[;d/ nB[;ko 
r[DK dk tksfte ns/ ;Pes gfjukD j?.  nkbg'oN B/ r[DK B{z fBwB fbys o{g s'A gfoGkfPs 
ehsk j?^ 
 

“r[D ekoikswe o{g d/ ;wkB eJh T[s/ieK B{z nXhB eoB dh ;woEk:[es fJZe ;kXkoDe 
wB';Bkfte gqDkbh j? i' nB[e{fbs ns/ nfGftnes fttjko d/ ;EkJh o{gK dk nB[eoD ns/ 
fBod/PB th eodh j?.”  (A trait is a generalized and focalized neuropsystic system 

with the capacity to render many stimuli functionally equivalent and to innitiet guide 

consistent forms of adeptive and expressive behaviour.) 
 

nkbg'oN d/ nB[;ko r[DK dhnk gqfeosh ;kXkoD s/ ;EkJh j[zdh j?.  ;ko/ wB[Zyh r[DK B{z fszB 
Po/DhnK ftZu tzfvnk j?^ 
 

(i) gqXkB r[D (Cordinal Trait) ^ nfij/ r[D i' ftnesh d/ fttjko ftZu pj[s finkdk gkJ/ 
iKd/ jB T[j gqXkB r[D ejkT[Ad/ jB, fit/A T[gbpXh d/ gqsh fBPmk r[D.  i/eo ftnesh ftZu 
fJj gqXkB r[D d/ o{g ftZu j? sK fJj T[; ftnesh d/ ;zg{oD ihtB ftZu Pkfwb oj/rk. 
 

(ii) e/Adoh r[D (Central Trait) ^ e/Adoh r[D gqXkB r[D dh s[bBk ftZu xZN gqXkB j[zd/ jB 
fco th io{oh wksok ftZu ;kXkoD j[zd/ jB Gkt T[jBK dh e/Adoh goftosh finkdkso ;fEs 
ofjzdh j?. 
 

(iii) r"V r[D (Secondary dispositions) ^ ftnesh d/ r"V r[D ftP/P o{g s'A ;ze{fus r[D 
j[zd/ jB ns/ nGhfoshnK (Attitudes) d/ o{g ftZu j[zd/ jB.  nGhftoshnK wksokswe o{g 
ftZu ;ekokswe iK Bekokswe Xo{t tZb M[ehnK j[zdhnK jB ns/ f;Zfynk Bkb fJBQK dk ;zpzX 
j' ;edk j?. 
 

;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ ;jh (√) iK rbs (%) dk fBPkB brkU. 

1H iowB s/ ftfrnkBe eo/uwo B/ Poho d/ uko gqeko dZ;/ jB Gkt ^ feoPekfJnk, 

;{v'bekfJnk, r'bekfJnk, vkfJ;gbk;fNe. 

2H cokfJv B/ ftnefsZst d/ gzi gqekoK dk T[b/y ehsk j?. 

3H „nkbg'oN‟ B/ ftnesh dh pkjoh ;zouBk d/ nkXko T[Zs/ ftnefsZs dh tzv ehsh j?. 

4H wB'ftfrnkBe :[zr B/ gqfeosh d/ nkXko s/ ftnefsZst d/ d' gqw[Zy gqeko dZ;/ jB. 

5H pjkow[Zyh ftnesh ;wkfie ihtB ftZu finkdk o{uh b?Ad/ jB. 
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 (J) EkoBvkJh (Thorndike) ^ B/ fuzsB ns/ ebgBk d/ nkXko T[Zs/ ftneshnK dh tzv ehsh 
j?^ 
 

(T) ;[yw ftukoe^ fJ; gqeko d/ ftensh ezw eoB s'A gfjbK T[; d/ gZy ns/ ftgZy T[Zs/ uzrh 
soQK fuzsB eo b?Ad/ jB.  fJBQK B{z rfDs, ftfrnkB, doPB^Pk;so ns/ soePk;so ftZu 
finkdk o{uh j[zdh j?. 
 

(n) gqs:; ftukoe^ fJ; gqeko d/ ftneshnK B{z ftuko eoB d/ bJh Ppd, ;zfynk ns/ ;ze/s 
iK fuzBQK s'A ;jkfJs b?Dh g?Adh j?.  fit/A ^ rfDsfrnk, G"fse ftfrnkBh nkfd. 
 

(J) ;E{b ftukoe^ fJj fefonkPhbsk T[Zs/ finkdk i'o fdzd// jB ns/ fJBQK d/ nB[;ko ;E{b 
t;s{nK d/ wkfXnB s'A ;'uD^ftukoB ftZu ;cbsk fwbdh j?. 
 

(;) Now?B B/ p[ZXhbpXh d/ nkXko s/ ftnefsrs fGzBsk dh ikDekoh gqkgs eoB dk gfonk; 
ehsk j?.  p[ZXhbpXh d/ nB[;ko ftneshnK dh tzv fJ; gqeko j?^ 
 

(T) gqshGkPkbh, (n) gqyo p[ZXh, (J) T[sefoPN p[ZXh, (;) ;XkoD p[ZXh (j) wzd p[ZXh, (e) 
w{oy, (y) w{VQ, (r) iV p[[ZXh. 
 

(j) e?Nb b/ fBwBfbys d' gqeko dk ftnefsZst dZf;nk j?^ 
 

(T) bfjoh (Surgent) ^ fJ; gqeko d/ ftnesh pkjow[Zyh, y[PfwikI, fwbD;ko, ftB'dgqh: 
ns/ nt;otkdh j[zd/ jB.  fJBQK ftZu godoPB dh GktBk finkdk j[zdh j? ns/ ;wki d/ w'Yh 
pDB dh GktBk finkdk j[zdh j?. 
 

(n) nbfjoh (Desurgent) ^ fJj nzsow[Zyh gqfeosh d/ j[zd/ jB.  fJ; gqeko d/ ftneshnK 
ftZu nzsow[Zyh ftnefsZst d/ r[D gkJ/ iKd/ jB. 
 

(e) ;Nhc/B;B (Stephenson) ^ B/ :[zr dh tzv B{z nkXko pDk e/ ftnefsZst dh tzv d' torK 
ftZu ehsh j?^ 
 

(T) gq;koe (Perseverator) ^ fe;h ekoi d/ ysw j' ikD d/ pknd th, i/eo T[j fdwkr ftZu 
uZeo brkT[Adk ofjzdk j? iK T[;dk gqGkt d/o sZe ofjzdk j? sK fJ; fefonk B{z gq;fes 
(perseverration) efjzd/ jB.  fiBQK ftneshnK d/ fdwkr ftZu fJj fefonk pj[s d/o sZe pDh 
ofjzdh j? T[jBK B{z gq;koe efjzd/ jB.  fJ; gqeko d/ ftnesh nzsow[Zyh j[zd/ jB. 
 

(n) ngq;koe (Non-perseverator) ^ fiBQK b'eK d/ fdwkr ftZu fe;h eko iK rZb d/ ysw j' 
ikD s/ T[;dk gqGkt d/o sZe BjhA ofjzd, T[jBK B{z ngq;koe efjzd/ jB.  fJ; gqeko d/ ftnesh 
pkjow[Zyh j[zd/ jB. 
 

(y) fJ;h gqeko Gkosh nukoK ns/ wB'ftfrnkBeK B/ th fszB gqeko d/ ftneshnK dk T[b/y ehsk 
j?. 
 

(T) oki;h ^ fJBQK ftZu oi'r[D dh gqXkBsk j[zdh j?. fJBQK ftZu uzubsk, T[s/iBk ns/ 
fefonkPhbsk finkdk gkJh iKdh j?.  fJj tho, :[ZXgq/wh ns/ ;kj;h j[zd/ jB. 
 

(n) ;ksfteh^ fJj ;"w, PKs ns/ Xkofwe goftosh d/ j[zd/ jB. 
 

(J) skw;h^ fJBQK ftZu sw'r[D gqXkB j[zdk j?.  fJj eo'Xh, bVkJh MrVk eoB tkb/, nkb;h ns/ 
Xow ftZu nftPtk; eoB tkb/ j[zd/ jB. 
 

19H3 ;ko nzP (Summary) 

 ;kXkoD o{g s'A ftnefsZst dk noE ftnesh d/ pkjoh o{g, ozr ns/ Pohoe rmB 

B'N 
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B'N nkfd s'A brkfJnk iKdk j?.  d?fBe ihtB ftZu finkdkso n;hA fJj ;[fDnk eod/ 
jK fe cbkD/ ftnesh dk ftnefsZst pVk nZSk j?, gqGktPkbh j? iK yokp j?.  
nZS/ ftnefsZst dk Gkt fJj j? fe T[; ftnesh dh Pohoe ouBk ;[zdo j?, T[j 
f;jswzd ns/ fwZmk p'bD tkbk j?, T[; dk ;[Gkn s/ ufoZso nZSk j? ns/ T[j 
d{finK B{z ;fji jh nkgD/ tZb nkeofPs eo b?Adk j?.  fJ; ftZu fJj e'Jh PZe 
BjhA j? fe fJj r[D fJZe nZS/ ftnefsZst d/ bZSD jB gozs{ fJj ftnefsZst dk 
fJZe gfjb{ j?.  wB'ftfrnkBe fdqPNhe"D s'A ftnefsZst dk e[ZM j'o noE j[zdk j?.  
ftnefsZst ;zg{oD fttjko dk dogD j?.  ftnefsZst dh nfGftnesh ftnesh 
d/ nkuko^ftuko, fttjko fefonktK ns/ T[;dhnK rshftXhnK d[nkok j[zdh j?.  
ftnesh d/ nkuoB^fttjko ftZu Pohoe, wkBf;e, ;zt/rkswe ns/ ;wkfie r[DK 
dk fwPoD j[zdk j?, fi; ftZu fJZeo{gsk ns/ ftt;Ek gkJh iKdh j?.  fJ; gqeko 
ftnefsZst ftnesh d/ fttjko dk ;wZro r[D j?. 
 

 doPBPk;so d/ nB[;ko, ftnefsZst nkswfrnkB dk jh d{ik Bkw j?, fJj g{oDsk 
dk nkdoP j?. 

 

 wB'ftfrnkBe fdqPNhe"D s'A Gkt^ fJ; fdqPNhe"D dh ftnkfynk ftZu tzPeow   ns/   
tksktoD  d'jK  B{z  wjZst  gqdkB  ehsk  frnk  j?. 

 

 tzPeow ns/ tksktoD d'jK B{z wjZst gqdkB ehsk frnk j?.  ftnefsZst dh 
wB'ftfrnkBe Yzr s'A ftnkfynk eoB s/ fJj gqshs j[zdk j? fe ftnesh ftZu nzdo{Bh 
ns/ pkjoh fizBhnK th ftP/PsktK, :'rsktk ns/ ftbZyDsktK j[zdhnK jB, T[jBK 
;kohnK dk ;wBfts iK ;zrfms (Integrated) o{g ftnefsZst j?.  ftnesh B{z 
iBw s'A i' r[D, ;woEktK iK PeshnK gqkgs j[zdhnK jB T[j j'bh^j'bh ftef;s 
j[zdhnK jB.  ftnesh nkgD/ ftek;^ekb ftZu nkgDhnK iBwiks PeshnK d/ 
nkXko s/ tksktoD d/ Bkb nGh:'iB eoB d/ bJh fefonk^gqfsfefonk eodk ofjzdk 
j?, fi; d/ Bshi/ ti'A T[j e[ZM ftP/P :'rsktK, e[Pbsk, nkdsK, o{uh ns/ fdqPNhe"D 
nkfd nofis eo b?Adk j?.  tksktoD Bkb nGh:'iB ;Ekfgs eoB d/ :sB ftZu 
T[; d/ iBwiks nofis r[DK dk gfowkoiB ns/ gfotoXB j[zdk ofjzdk j?.  fJ; 
bJh ftnefsZst B{z „rfsnkswe ;zrmB‟ (Dynamic Organisation) fejk frnk 
j?. 

 

 ftnefsZst ;zpzXh ftfGzBsktK B{z ikDB d/ bJh ftnefsZst d/ gqekoK B{z th ikDBk 
io{oh j?.  ftfGzB ftfrnkBeK B/ ftfGzB nkXkoK T[Zs/ ftnefsZst dh tzv ehsh j?.  
1H Poho^ouBk dk fdqPNhe"D 2H ;wkiPk;soh fdqPNhe"D 3H wB'ftfrnkBe 
fdqPNhe"D. 

 
19H4 Ppde'P (Keywords) 

  1H efoPekfJnk^ d[pbk^gsbk, ewi'o. 

  2H T[G/w[Zyh^ d'jK gkf;nK dk. 

19H5 nfGnk; gqPB (Review Questions) 

  1H f;Zfynk^wB'ftfrnkB d/ ;zpzX ftZu ftnefsZst dk noE ns/ ;o{g ;gPN eo'. 
  2H ftnefsZst d/ ftfGzB gqekoK B{z ft;sko Bkb ;wMkU. 
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T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (√)          2H (%)          3H (%)          4H (√)          5H (√) 

 
19H6 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H wB'ftfrnkB ^ vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

2H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk ^ J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 

3H wB'ftfrnkB ^ wB[Zyh fttjko dk nfXnB ^ poee[wko fwPo, ghHn?uHnkJhH 

bofBzr, BthA fdZbh. 

4H f;Zfynk wB'ftfrnkB ^ n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 

fdZbh. 

B'N 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               197 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N fJekJh^20L ftnefsst wkg 
(Measurement of Personality) 

 
 ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

20H1 ftnefsZst w[bnzeD dhnK ftXhnK (Methods of Assessment of Personality) 

20H2 ftnefsZst^gqhyD dk wjZst (Importance of Personality Tests) 

20H3 ;ko nzP (Summary) 

20H4 Ppde'P (Keywords) 

20H5 nfGnk; gqPB (Review Questions) 

20H6 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ftnefsZst w[bnzeD dhnK ftXhnK B{z ;wMD ftZu. 

 ftnefsZst gqhyD d/ wjZst B{z ;wMD ftZu. 
 

 ikDekoh (Introduction) 

wB'ftfrnkBeK d/ ws nB[;ko ftnefsZst B{z T[jBK r[DK iK bZSDK dk ;w{j fejk frnk j? 
fiBQK d/ ekoB ftfGzB ftneshnK ftZu fGzBsk fdykJh fdzdh j?.  nkX[fBe f;Zfynk ftZu 
ftneshrs ftfGzBsk B{z ftP/P wjZst fdZsk iKdk j?.  ftfdnkoEhnK B{z f;Zfyne eko'pkoe 
ns/ ftneshrs fBod/P d/D d/ bJh ftnefsZst dhnK ftP/PsktK B{z ikDBk io{oh j? fJ; 
gqeko f;Zfynk dh gqfefonk ftZu ftnefsZst d/ wkgB dk ftnkge wjZst j[zdk j?.  
ftnefsZst d/ wkgB d/ bJh eJh ftXhnK ns/ gqhyDK B{z gq:'r ehsk ik fojk j?.  fJ; ftZu 
gqw[Zy ftXhnK ns/ gqhyDK T[Zs/ n;hA fJZE/ ftuko eoKr/. 
 
20H1 ftnefsZst w[bnzeD dhnK ftXhnK 
     (Methods of Assessment of Personality) 

ftnefsZst w[bnzeD d/ bJh fiBQK ftXhnK iK gqhyDK dk gq:'r ehsk iKdk j?, T[j fBwB fbys 
jB^ 
 
1H nkswfBPm ftXh (Subjective Method) ^ fJ; ftXh ftZu ftnefsZst^uKu nkgD/ nkg 
gqhfyne d[nkok iK T[;d/ gfofusK dh ;jkfJsk Bkb ehsh iKdh j? fJ; ftZu fBwB fbys 
ftXhnK dk gq:'r ehsk iKdk j?^ 
 

  (T) ihtB fJfsjk; ftXh (Case History Method) 

  (n) gqPBktbh ftXh (Questionnaire  Method) 

  (J) ;kePkseko ftXh (Interview Method) 

  (;) nksweEk b/yB ftXh (Autobiography or Self-History Method) 
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2H t;s{fBPm ftXh (Objective Method) ^ fJ; ftXh ftZu ftnesh d/ pkjoh nkuoD dk 
nfXnB ehsk iKdk j?, fJj fBwB fbyw jB^ 
 
  (T) fB:zsfos BfoyD ftXh (Controlled Observation Method)  

  (n) wkgB o/ykftXh (Rating Scale Method)  

  (J) ;wkifwse ftXh (Sociometric Method)  

  (;) Pohoe gqhyD (Physiological Method)  

3H gqy/ge ftXh (Projective Method) ^ gqy/gD dk Gkt T[; ftXh s'A j? fi; ftZu gqhfynkoEh d/ 
;kjwD/ nfijh T[s/ie gof;Esh gq;s{s ehsh iKdh j? fi; ftZu T[j nkgd/ ftukoK, GktBktK 
ns/ wB'ftoshnK ns/ ;zt/rK B{z d{finK ftZu d/ydk j? ns/ nkgD/ nu/sB wB ftZu fJeZso 
j'JhnK rZbK B{z gqrN eodk j?. 

B'N 

 
eh s[;hA ikDd/ j'   wB'ftPb/Pe gqy/gh B{z fJZe oZfynk:[esh (Defence Mechanism) efjzd/ 

jB, fi; ftZu ftnsh nkgDhnK dZphnK j'JhnK fJZSktK B{z i' fe;h ekoB 
nu/sB wB ftZu fJeZmhnK j' iKdhnK jB, gfotofss eoe/ BthA t;s{ 
tZb B{z gqrN eodk j?. 

 

fit/A nu/sB wB dh M[zMbkjN B{z d{finK B{z vKND iK bVB d/ d[nkok ftnes eoBk j?.  gqy/gh 
ftXh ftZu f;ZfynkoEh B{z fe;h pkjoh t;s{nK d/ ;jko/ nkgd/ nzdo T[m/ j'J/ ftukoK B{z gqy/g 
eoB d/ bJh efjzd/ jB.  gqy/gh ftXh d[nkok ftnefsZst ;zpzXh T[jBK gfjb{nK dk gsk uZb 
iKdk j? fiBQK s'A fe ftnesh nkgD/ nkg nBikD j[zdk j?.  gqw[Zyh gqy/gh ftXhnK fBwB fbys 
jB^ 
 
  (T) gq;zfre nzsop'X gqhyD (Thematic Apperception Test or T.A.T.) 

  (n) pkb ;wgqsZy gqhyD (Children Apperception Test or C.A.T.) 

  (J) o'oPke gqhyD (Rorchach Ink Blot Test) 

  (;) tke^g{osh ns/ ejkDh g{osh gqhyD (Sentence and Story Completion Test) 

 
4H wB'ftPb/PD ftXh (Psycho-Analytic-Method) ^ fJ; ftZu fBwB d' ftXhnK nkT[AdhnK 
jB^ 
 
  (T) ;[szso Ppd ;fjuko gqhyD (Free Word Association Test) 

  (n) ;[gBk ftPb/PD (Dream Analysis) 

T[go'es nkswfBPm ns/ t;s{fBPm ftXhnK dk ;zy/g ikD^gfjukD fJ; gqeko j?^ 
 
1H ihtB^fJfsjk; ftXh^ fJ; ftXh ftZu ftnesh Bkb ;zpzfXs T[;dh Pohoe f;js, Pohoe 
ftP/PsktK, T[;dh ftnefsrs ftfGzBsktK, T[;d/ ;wkfie ;zpzX, T[;d/ gfotko nkfd dk nfXnB 
eoe/ ;{uBktK fJeZmhnK ehshnK iKdhnK jB.  fJj ;{uBktK ftnesh d/ G{sekbhB toDB, 
toswkB ekb d/ toDB ns/ nZr/ nkT[D tkbh ;zGktBktK Bkb ;zpzfXs j[zdhnK jB.  fJ; ftXh 
ftZu nfXnBeosk ftfGzB ;o'sK s'A ftnesh d/ wksk^fgsk, ;r/ ;zpzXh, fwZso, gV';h, vkeno 
nkfd dh ;jkfJsk s'A ;{uBktK gqkgs eodk j?.  fJ; ftXh dk gq:'r finkdkso wB'ftfrnkBe 
o'rK d/ T[guko d/ bJh ehsk iKdk j? ns/ fJ; B{z ftP/P o{g s'A wkBf;e fues;e ngBkT[Ad/ jB. 
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B'N 2H gqPBktbh ftXh^ fJ; ftXh ftZu ftnefsZst d/ ftfGzB r[DK Bkb ;zpzfXs gqPBK dh fJZe 
;{uh fsnko ehsh iKdh j? fi; ftZu ftnesh B{z fbys „jK‟, iK BjhA ftZu T[Zso d/Dk g?Adk j?.  
fJ; ftXh B{z „ekri g?Af;b gqhyD‟ (Paper Pencil Test) th efjzd/ jB.  fJBQK gqPBktbhnK 
dh ;jkfJsk Bkb ftnefsZst dhnK ftP/PsktK ns/ r[D fit/A ^ o{uh, no{uh, nkswftPtk;, 
;wkfiesk, nzsow[Zyh goftosh ns/ nXhBsk dh goftosh nkfd dh gqhfynk ehsh iKdh j?. 
 
fJBQK gqPBktbhnK d/ w[Zy uko gqeko fBwB fbys jB^ 

(i) pzd gqPBktbh (Closed Questionnaire) ^ fJ; ftZu jo/e gqPB d/ ;kjwD/ „jK‟ iK 
„BjhA‟ fbfynk ofjzdk j?.  gqhfynktK B{z jK iK BjhA ftZu'A fJZe B{z eZN e/ T[Zso d/Dk j[zdk j?, 
fit/A^ 
 
   (T) eh s[;hA E'Vh fijh rZb T[Zs/ gq/PkB j' iKd/ j'<                   jK$BjhA 

   (n) eh s[;hA b'eK Bkb fwbDk^i[bDk g;zd eod/ j'<                 jK$BjhA 

   (J) eh s[;hA ;wkfie w"fenK T[Zs/ fgZS/ ofjDk ukj[zd/ j'<             jK$BjhA 

(ii) y[Zbh gqPBktbh (Open Questionnaire) ^ fJ; gqPBktbh ftZu gqPBK dk g{ok T[Zso 
fbyDk g?Adk j? fit/A ^ b'eszsoh Gkos ftZu f;Zfynk d/ eh T[d/P j'D/ ukjhd/ jB< 
 
(iii) ;fuZso gqPBktbh (Pictorial Questionnaire) ^ fJ; gqPBktbh ftZu e[ZM fuZso fdZs/ 
ofjzd/ jB.  gqhfynkoEh B{z fdZs/  j'J/  ftfGzB  fuZsoK  T[Zs/  fBPkB brke/ gqPBK dk T[Zso 
d/Dk g?Adk j?. 
 
(iv) fwPos gqPBktbh (Mixed Questionnaire) ^ fJ; gqPBktbh ftZu T[go'es gqPBktbhnK 
d/ gqPBK dk fwPoD j[zdk j?. 
 
3H ;kePkseko ftXh^ fJ; ftXh ftZu ;kePkseko eoB eoB tkbk (gqhye) gqhfynkoEh s'A 
e[ZM gqPBK d[nkok io{oh ;{uBktK gqkgs eodk j? i' fe ftnesh^;zpzXh ftP/PsktK B{z ;wMD 
ftZu ;jkfJe j[zdh j?.  fJ; ftXh dk gq:'r ;G s'A finkdk ;oeko B"eohnK dh u"D ftZu ehsk 
iKdk j?. 
 
4H nksweEk b/y ftXh^ fJ; ftxh ftZu gqhfynk b?Dk tkbk gqhfynkoEh B{z ftnefsZst Bkb 
;zpzfXs fJZe f;ob/y fdzdk j? ns/ T[;h Bkb ;zpzfXs nkgDk ftnefsrs fJfsjk; fbyD B{z 
efjzdk j?.  gqhye T[; B{z gVQe/ T[; ftnesh d/ ;zpzX ftZu ftuko gqrN eodk j?. 
 
5H fB:zsfos BfoyD ftXh^ fJ; ftXh dk gq:'r wB'ftfrnkBe gq:'rPkbk dh fB:zsfos 
go;fEshnK ftZu ehsk ik ;edk j?.  fJ; ftZu gqhye ftnesh dhnK ftfGzB fefonktK ns/ 
nkuoD^fttjko dk nfXnB eodk j?.   fJBQK d/ jh nkXko s/ ftnefsZst dhnK ftP/PsktK 
gsk ehshnK iKdhnK jB. 
 
6H wkgB o/yk ftXh^  fJ; ftXh ftZu ftnefsZst ;zpzXh r[DK dk w[bnzeD nkgD/ nkg 
ftnesh s'A iK T[;d/ ;zgoe ftZu ofjD tkb/ ftneshnK s'A eotkfJnk iKdk j? fe T[j ;zpzXs 
ftnesh d/ r[DK T[Zs/ nkgD/ ftuko gqrN eoB.  fi; r[Dh dh gqhfynk eoBh j[zdh j?.  T[; 
r[D dk Po/Dh iK tor^tzv eoB d/ bjh fJZe o/yk B{z 3, 5 iK 7 pokpo GkrK ftZu tzv fdZsk 
iKdk j?.  fi; tor iK Po/Dh B{z ;G s'A finkdk wZs iK nze fwbd/ jB ftnesh B{z T[;h soQK 
dk ;wfMnk iKdk j? fit/A^ 
 
eh T[j pkbe fJwkBdko j?< 

fpbe[b fJwkBdko    fJwkBdko    n";s    p/JhwkB    fpbe[b p/JhwkB 
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eh s[jkB{z S'NhnK^S'NhnK rZbK gq/PkB eo fdzdhnK jB< 

jw/PK    pj[s    pko     edh^edh    xZN pko    edh BjhA 

T[go'es gzi T[ZsoK ftZu'A ftnesh i' T[Zso d/Dk ukjz[dk j? T[; T[Zs/ fBPkB brk fdzdk j?. 
 
7H ;wkifwse ftXh^ fJ; ftXh d[nkok ftnesh d/ ;wkfie r[DK dh gqhfynk ehsh iKdh j?.  
fJ; ftZu fJ; gqeko d/ gqPB g[ZS/ iKd/ jB^ 
 
   (T) eh s[;hA nkgDh ikD^gfjukD e[ZM ftP/P b'eK sZe jh ;hws oZyDk g;zd oed/ j'<                                               

jK$BjhA 
 
   (n) eh s[;hA ;w{fje ekoiK ftZu B/sk pDBk iK gfjb eoBk g;zd eod/ j'<                                                          

jK$BjhA 
8H Pohoe gqhyD^ fJ; ftXh ftZu ftfGzB :zsoK dh ;jkfJsk s'A ftnesh ftP/P Pohoe bZSDK 
dk nfXnB ehsk iKdk j?. 

1H gb/BEh;'w'rokc (Plenthisomograph) BK d/ :zso d[nkok d/fynk ik ;edk j?.  fJ; 
Bkb y{B d/ dpkn dk gsk uZbdk j?. 

 

2H fJb/eNo'^ekofv:'rokc (Electro-Cardiograph) BK d/ :zso d[nkok fdb dh rsh dh 
iKu ehsh iKdh j?. 

 

3H ;chrw'rokc (Sphygmograph) BK d/ :zso dh ;jkfJsk Bkb BkVh dh rsh dk gsk 
brkfJnk ik ;edk j?. 

 

4H B:{w'rokc (Pneumograph) BK d/ :zso Bkb ;kj dh rsh wkgh iKdh j? ns/ ;kj b?D 
dh gqfefonk dk nfXnB ehsk iKd j?. 

 

5H ;kJhe'^r?btB'whNo (Psycho-Galavanometer) BK d/ :zso dh ;jkfjsk Bkb uwVh 
dh nB[fefonk ftZu j'D tkb/ gfotosBK dh iKdh ehsh iKdh j?.  ;zt/r dh nt;Ek 
ftZu uwVh T[Zs/ gkJ/ ikD tkb/ ftX[s sZsK ftZu ewh gkJh iKdh j? iK tkXk j' iKdk j? 
fit/A ^ G?nGhs j'D s/ Poho d/ o'ArN/ yV/ j' ikDk, w{zj ghbk g? ikDk nkfd.  fJ; 
gqeko fJ; :zso d[nkok ftnesh ftZu j'D tkb/ ;zt/rkswe gfotosB B{z ;wMD ftZu 
:sB ehsk iKdk j?.  T[go'es :zsoK dh ;jkfJsk Bkb ftnesh d/ Pohoe bZSDK dk 
gsk brke/ T[; d/ ;kj;, thosk, Gesh, ekfJosk ns/ ngokX ftosh dk gsk 
brkfJnk ik ;edk j?. 

 

9H gq;zfre nzsop'X gqhyD (T.A.T.) ^ fJ; gqhyD dk fBowkD wB'ftfrnkBe w"orB (Morgon) 
ns/ wo/ (Murrey) B/ ehsk ;h.  fJ; B{z eEkBe p'X gqhyD (T.A.T.) th efjzd/ jB.  fJ; d/ 
d[nkok ftnefsZst dhnK ftP/Psktk dh iKu ehsh iKdh j?.  fJ; gqhyD ftZu 30 fuZsoK dk 
gq:'r ehsk iKdk j?.  fJ; ftZu 10 fuZso wfjbktK d/ bJh, 10 fuZso g[oyK d/ bJh ns/ 10 
fuZso d'jK d/ bJh j[zd/ jB.  ;kXkoD o{g s'A nkyoh 10 fuZsoK dk jh gq:'r ehsk iKdk j?.  
gfjb/ e[ZM fuZsoK ftZu i' t;s{nK fdykJhnK rJhnK jB, T[j fJ; gqeko jB^ 
 

1H tkfJbB pikT[Adk j'fJnk fJZe pkbe. 

2H fJZe bVeh fi; d/ jZE ftZu e[ZM feskpK jB, fJZe d{ih wfjbk B/ T[; tZb BioK 
rVhnK jB ns/ e[ZM d{oh s/ y/s ftZu ezw eodk j'fJnk fJZe fe;kB. 

 
3H f;ZXh e{jDh T[Zs/ f;o cfVnk coP T[Zs/ fgnk fJZe pkbe fi; d/ e'b fJZe fg;s"b 

oZyh j?. 
 

B'N 
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B'N 4H fBZuk f;o ehs/ j'J/, f;ZX/ jZE B{z f;o T[Zs/ oZy e/ ns/ yZp/ jZE Bkb dotkIk cV e/ 
yVh j'Jh fJZe fJ;soh. 

 

fJ;h gqeko j'o fuZsoK ftZu fe;h^Bk^fe;h xNBk B{z fuZsfos ehsk iKdk j?.  gqhfynk nkozG 
eod/ ;w/A gqhye fBwB nzfes fBod/P gqhfynkoEh B{z fdzdk j?^ 
 

s[jkB{z e[ZM fuZso fdykJ/ ikDr/.  fuZso d/y e/ fJBQK uko rZbK B{z fXnkB ftZu oZy e/ ejkDh 
pDkT[Dh j't/rh^ 
 

1H fJj e'D b'r jB< 

2H gfjbK eh rZb j'Jh j't/rh fi; Bkb fJj xNBk fuZso ftZu fdykJh rJh j?. 
 

3H fJ; ;w/A eh j' fojk j?< 
 

4H fJj b'e eh ;'u oj/ jB<   T[jBK d/ wB ftZu eh Gkt T[Zm oj/ jB<  fJ; dk eh 
nzs j't/rk< 

 

ejkDh fbyD d/ bJh gzi fwzB dk ;wK fdZsk iKdk j?.  fJBQK ejkDhnK ftZu ftnesh nkgDh 

;[Gkfte fJZSktK, ;zt/rK, ftukoK, GktBktK ns/ ;wZf;nktK B{z ftnes eodk j?.  fJj ejkDh 

nkgD/ nkg T[; d/ ihtB dh ejkDh j' ;edh j?.  gqhye fJBQK ejkDhnK dk ftPb/PD eodk j? 

ns/ T[;d/ nkXko T[Zs/ ftnesh dhnK ftP/PsktK dk gsk brkT[Adk j?. 

10H pkb ;wgqsZy gqhyD (C.A.T.) ^ fJj gqhfynk pZfunK d/ ftnefsZst^ ftt;EkgB dh iKu 

eoB d/ bJh gq:'r ftZu fbnkJh iKdh j?.  fJBQK ftZu fuZsoK dh ;zfynk 10 j[zdh j?.  fJj 

fuZso fe;h^Bk^fe;h ikBto Bkb ;z;zfXs j[zd/ jB i' fe wB[ZyK dh soQK fttjko eod/ fdykJh 

fdzd/ jB.  fJBQK d/ wkfXnkw Bkb pZfunK dhnK ftfGzB o{uhnK, fefonktK ns/ ;wZf;nktK d/ 

ftP/ ftZu ikDekoh gqkgs ehsh ik ;edh j?. 

11H o'oPe gqhyD iK ;:kjh^XZpk gqhyD^ fJ; ftXh dk nkftPeko ;ftNIob?Av d/ gqf;ZX 

wB'ftfrnkBe jow?B o'oPe (Herman Rorschach) B/ ehsk.  fJ; gqhyD ftZu 10 gqwkfDs 

;:kjh bZr/ XZp/ vZp/ d/ ekovK dk gq:'r ehsk iKdk j?.  fJBQK ekovK ftZu gzi fpbe[b ekb/ 

jB, d' ekb/ ns/ bkb jB ns/ fszB ftZu eJh ozr fwb/ jB. 

gqhyD ftXh^ fJ; ftXh dk gq:'r eoB d/ bJh gqhyD B{z ftP/P f;ybkJh dh io{os j[zdh j?.  

gqhyD dk gq:'r eoB s'A gfjbK ;zpzXsw ftP/ (Subject) d/ gqhfynkoEh B{z fBwB fbys fBod/P 

fdZsk iKdk j?^ 

fGzB^fGzB ftneshnK B{z fJBQK vZfpnK ftZu fGzB^fGzB t;s{nK fdykJh fdzdhnK jB.  s[jkB{z 

fJj vZp/ fJZe^fJZe eoe/ fdykJ/ ikDr/.  jo/e ekov B{z fXnkB Bkb d/y' ns/ w?B{z dZ;‟ eh 

s[;hA fJBQk ftZu eh d/yd/ j'<  fizBh d/o sZe ekov d/yDk ukj' d/y ;ed/ j', gozs{ i' t;s{nK 

fJ; fuZso ftZu s[jkB{z BIo nkT[AdhnK jB T[jBK ;kohnK B{z dZ;d/ ikU.  id s[;hA T[; B{z 

g{oh soQK Bkb d/y bt' sd w?B{z w'V fdU, fJZe vZp/ (fuZso) B{z fdyKd/ j'J/ “fJj eh j' ;edk 

j?.” 
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 B'N 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

fdZsh rJ/ fBod/P d/ pknd fJZe^fJZe eoe/ fJj ekov gqhfynkoEh B{z fdykJ/ iKd/ jB.  
gqhfynkoEh fJBQK XZfpnK B{z d/y e/ i' gqshfefonk eodk j?, gqhye T[; B{z fbydk iKdk j?. 
 

 

 
  Nk;e     fdZs/ rJ/ fuZso (20H1) dk BohyD eo e/ dZ;/ rJ/ fe fJ; fuZso ftZu s[jkB{z 

eh^eh ;gPN j' fojk j?. 

 

 

ftPb/PD (Analysis) ^ gqhfynkoEh d/ T[ZsoK dk ftPb/PD fBwB fbys uko rZbK d/ nkXko T[Zs/ 
ehsk iKdk j?^ 
 

1H ;EkB (Location) ^ fJ; ftZu fJj d/fynk iKdk j? fe gqhfynkoEh B/ XZp/ d/ fe;h 
ftP/P Gkr d/ gqsh gqshfefonk ehsh j? iK g{o/ XZp/ d/ gqsh. 

 

2H r[D (Quality) ^ fJ; ftZu d/fynk iKdk j? fe T[; dh gqshfefonk XZp/ dh pDktN d/ 
ekoB j? iK ftfGzB ozrK d/ ekoB iK rsh d/ ekoB j?. 

 

3H ftPk (Content) ^ fJ; ftZu fJj d/fynk iKdk j? fe gqhfynkoEh XZp/ ftZu wB[Zy dh 
nkfeqsh d/ydk j?, iK gP{ dh iK fe;h t;s{ dh, iK gqfeosh fdqPK dh. 

 
;t?^w[bnzeD (Self Assessment) 

ykbh ;EkBK dh g{osh eo'^ 

1H HHHHHHHHHHHHHHHHHHH ftXh ftZu ftnefsZst iKu nkgD/ nkg gqhye d[nkok iK T[;d/ 
ikDekoK d[nkok ehsh iKdh j?. 

 
2H ftnefsZst iKu dh t;s{fBPm ftXh ftZu ftnesh d/ HHHHHHHHHHHHHHHHHHH dk nfXnB 

ehsk iKdk j?. 
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fuZso 20H1 



 

 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 3H ;wkifwse ftXh d[nkok ftnesh d/ HHHHHHHHHHHHHHHHHHHH dh gqhfnk ehsh iKdh j?. 

4H o'oPe gqhyD B{z HHHHHHHHHHHHHHHHH gqhyD th efjzd/ jB. 
 

4H ;wK^ fJ; ftZu d/fynk iKdk j? fe gqhfynkoEh B/ jo/e XZp/ B{z d/yD ftZu fezBk ;wK fbnk. 
wB'ftfrnkBeK dk ftuko j? fe T[go'es ftPb/PD d/ nkXko T[Zs/ ftnesh dh u/sB ns/ 
nu/sB ftP/PsktK dh iKu ehsh ik ;edh j?.  fJ; gqhyD d[nkok ftnesh dh ;wkfiesk, 
;zt/rkswe gqshfefonk, ouBkswe ns/ ebgBkswe PeshnK dk ftek;, ;wk:'iB^;woEk 
ns/ j'o ftnefsZst ;zpzXh ftP/PsktK dk gsk brkfJnk ik ;edk j?. 
 

12H tke^g{osh ns/ ejkDh g{osh^gqhyD^ fJ; gqhfynk ftZu gqhfynkoEh d/ ;kjwD/ e[ZM nX{o/ 
ekt ns/ nX{oh ejkDhnK B{z gq;s{s ehsk iKdk j?.  T[j nkgD/ wB ftZu nkJ/ PpdK ns/ 
ftukoK d[nkok fJBQK tkeK ns/ ejkDhnK ftZu nkgDhnK fJZSktk ns/ ;zt/rK B{z gqrN eodk j? 
fJBQK d/ nkXko T[Zs/ T[;d/ ftnefsZst dk nfXnB ehsk iKdk j?. 
 

13H ;[szso Ppd^;fjukoh gqhyD^ fJ; gqhyD d[nkok ftnesh dh nzdo{Bh wB'dPk dk gsk 
brkfJnk ik ;edk j?.  fJ; gqhyD ftZu 50 s'A 100 sZe u[D/ j'J/ T[s/ie Ppd (Stimulus 

Words) j[zd/ jB.   gqhyD ftnesh d/ ;kjwD/ fJZE Ppd B{z p'bdk j?, fit/A xo, gkDh, 
fwmkJh nkfd.  fJBQK PpdK Bkb ;zpzfXs fizB/ Ppd iK ftuko T[;d/ wB ftZu nk ;ed/ T[jBK 
B{z ftnes eoB d/ bJh T[; B{z T[s;kfjs ehsk iKdk j?.  gqhye gqhfynkoEh d[nkok p'b/ PpdK 
B{z s/ jo/e Ppd B{z s/ jo/e Ppd d/ „gqshfefonk ekb‟ B{z fbydk iKdk j/ ns/ nzs ftZu fdZs/ 
rJ/ T[ZsoK d/ nkXko T[Zs/ ftnefsZst^w[bnzeD ehsk iKdk j?. 
 

14H ;[gBk^ftPb/PD^ fJj ftXh wkBf;e fufes;k eoB d/ bJh gq:'r ftZu fbnkJh iKdh j?.  
fJ; ftXh d/ nzsors ftnesh s'A nkgD/ ;[gfBnK B{z :kd eoe/ iK fbyD iK dZ;D d/ bJh 
fejk iKdk j?.  fJBQK ;[gfBnK ftZu ftnesh d/ nu/sB wB dhnK fJZSktK ns/ GktBktK dk 
frnkB gqkgs ehsk iKdk j?.  fJ; ftXh ftZu e[ZM w[Pfeb j[zdh j?, feT[Afe ftnesh B{z ;[gBk 
mhe soQK  :kd BjhA ofj gkT[Ad/.  ftnesh d[nkok fdZs/ rJ/ T[ZsoK d/ nkXko s/ T[;dhnK 
;wZf;nktK dk ;wkXkB eoB dk :sB ehsk iKdk j?. 
 
20H2 ftnefsZst^gqhyD dk wjZst (Importance of Personality Tests) 

ftnefsZst^gqhyD dh fdPk ftZu wB'ftfrnkBeK B/ i' ekoi ehsk j? T[jBK d/ cb;o{g 
ftnefsZst dhnK BthnK wjZstg{oD ftXhnK dk ;cbskg{oB Yzr d[nkok T[g:'r ehsk ik 
fojk j?.  ftnefsZst^wkgB dh io{os ihtB d/ ftfGzB ekoi^y/soK ftZu j[zdh j?.  
ftnefsZst^gqhyDK dk T[g:'r ftfdnkoEhnK, ;?fBeK, ftfGzB ;/tktK d/ eowukohnK dh u"D 
ftZu, wkBf;e o'rK d/ T[guko ns/ ftnefsrs ;wZf;nktK d/ ;wkXkB ns/ T[guko d/ bJh 
ehsk iKdk j?.  fJBQK gqhyDK dh ;jkfJsk Bkb ftnesh dhnK o{uhnK, no{uhnK, goftoshnK, 
fJZSktK, io{osK, ;[Gkfte r[DK, nzdo{Bh wB'dPk, ;wkfie ns/ ftnefsrs ;zpzXK nkfd dh 
ikDeko gqkgs eoe/ ftnefsrs fBod/P (Guidance) ;obskg{oB Yzr Bkb fdZsk ik ;edk 
j?. 
 

 

 
  B'N;       f;Zfynk d/ y/so ftZu ftnesh^gqhyD dk wjZst f;Zfyne ns/ f;ZfynkoEh d'jK 

dh fdqPNh s'A finkdk j?.  f;ZfynkoEh d/ ftnefsZst^ftek; T[Zs/ 
ftfdnkb/^ihtB dk v[zxk gqGkt g?Adk j?.  fJ; gqeko T[;d/ ftnefsZst dh 
gVskb eoe/ jh, ftnefsrs fGzBsktK d/ nB[;ko gkmeow, gkmB ftXh ns/ 
gqhyD^ftXh nkfd dh ftt;Ek ehsh ik ;edh j?.  f;Zfyne f;ZfynkoEh d/ 
ftnefsZst dk nfXnB eoe/ jh T[; d/ ftnefsZst^fBowkB ftZu ;jkfJsk 
gqdkB eodk j?. 
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fJekJh^20L ftnefsZst wkg 
 

 
fJBQK gqhyDK d/ nkXko T[Zs/ jh ftfdnkoEhnK dh ftfGzB ;wZf;nktK, fit/A ^ wkBf;e nt;Esk, 
fgZSfVnkgB, nB{Pk;BjhDsk nkfd d/ ekoBK dk gsk brkfJnk ik ;edk j?.  fJ; gqeko 
ftnefsZst^gqhyDK s'A ftnefsZst ;zpzXh ;wZf;nktK dk fBgNkok ns/ T[guko d'B'A ehs/ ik 
;ed/ jB. 
 

nzs ftZu fJj efjDk th T[fus bZrdk j? fe wB[Zyh^ftnefsZst fJzBk ifNb j? fe T[;dk 
mhe^mhe wkgB eoBk ns/ ftnefsZst d/ r[DK dk gsk brkT[Dk ;ob ekoi BjhA j?.  fJ; 
ekoB d[nkok ftnefsZst^wkg dhnK ftXhnK ns/ gqhyDK B{z g{oD o{g s'A t?X ns/ ftPtk;:'r 
(Valid and Reliable) BjhA fejk ik ;edk j?.  fit/A fe wB'ftfrnkBe poBB B/ fejk j?^ 
“wB[Zyh^ftnefsZst d/ gqhyD iK wkg ftZu fJzBhnK w[PfebsktK ftnkgs j? fe ;G s'A T[Zsw 
wB'ftfrnkBe e{Pbsk dk gq:'r eoe/ th, ibd ;cbsk gqkgs eoB dh T[whd BjhA ehsh ik 
;edh j?.”  (The testing or assessment of human personality is fraught with so many 

difficulties that even the application of the highest psychological skill cannot be 
expected to bring about rapid success.) 
 

20H3 ;ko nzP (Summary) 

 ftfdnkoEhnK B{z f;Zfyne eko'pkoe ns/ ftneshrs fBod/P d/D d/ bJh ftnefsZst 
dhnK ftP/PsktK B{z ikDBk io{oh j[zdk j? fJ; gqeko f;Zfynk gqfefonk ftZu 
ftnefsZst d/ wkg dk ftnkge wjZst j[zdk j?.  ftnefsZst d/ wkg d/ bJh eJh 
ftXhnK ns/ gqhyDK B{z gq:'r ehsk iKdk j?. 

 

 ftnefsZst d/ w[bnzeD d/ bJh fBwBfbys ftXhnK gq:'r ftZu fbnkJhnK iKdhnK 
jB^ 

 

1H nkswfBPm ftXh^fJ; d/ nzsors fBwB ftXhnK gq:'r ftZu fbnkJhnK iKdhnK jB^ 
 

(T) ihtB fJfsjk; ftXh          (n) gqPBktbh ftXh 
(J) ;kePks ftXh                 (;) nkswb/y ftXh 

2H t;s{fBPm ftXh^ 
 

(T) fB:zsfos BohyD ftXh,       (n) wkg o/yk ftXh, 
(J) ;wkwfwse ftXh              (;) Pohoe gqhyD 

3H gqy/gh ftXh^ 
 

(T) gq;zfre nzsop'X gqhyD      (n) pkb ;zgqsZy gqhyD 
(J) o'oPe gqhyD                (;) tke g{osh s/ ejkDh g{osh gqhyD 

4H wB'ftPb/PD ftXh^ 

(T) ;[szso Ppd ;fjukoh gqhyD   (n) ;[gBk ftPb/PD 

20H4 Ppde'P (Keywords) 

  1H nzsop'X^ wB dk frnkB 

20H5 nfGnk; gqPB (Review Questions) 

  1H ftnefsZst w[bnzeD dh nkswfBPm ftXhnK dZ;'.; 

  2H ftnefsZst w[bnzeD dhnK t;s{fBPm ftXhnK T[Zs/ gqekP gkU. 

  3H ftnefsZst gqhyD d/ wjZst s/ gqekP gkU. 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H nkswfBPm     2H pkjoh uoD    3H ;wkfie r[D     4H f;nkjh^XZpk. 
 
20H6 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk^wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJh bofBzr gqkH fbH, BthA 

fdZbh. 

2H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 

bofBzr, BthA fdZbh. 

3H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 
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fJekJh^21L f;oiBkswesk 
            (Creativity)           . 

 

B'N 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

21H1 ouBkswesk dk noE (Meaning of Creativity) 

21H2 ouBkswesk d/ sZs (Elements of Creativity) 

21H3 ouBkswe ftnefsZst dhnK ftP/PsktK (Criteria Creative Personality)  

21H4 ouBkswesk dk wkg (Measurement of Creativity)  

21H5 ouBkswesk gqhyD dk fBowkD (Construction of a Creativity Test) 

21H6 e[ZM ouBkswesk gqhyD (Some Tests of Creativity)  

21H7 ;ko nzP (Summary) 

21H8 Ppde'P (Keywords) 

21H9 nfGnk; gqPB (Review Questions) 

21H10 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ouBkswesk dk noE ns/ T[;d/ sZsK B{z ;wMD ftZu. 

 ouBkswesk ftnefsZst dhnK ftP/PsktK ;wMD ftZu. 

 ouBkswesk dk wkg ns/ gqhyD fBowkD gqfefonk B{z ;wMD ftZu. 

 ftfGzB ouBkswesk gqhyDK d/ ftP/ ftZu ikDekoh gqkgs eoB ftZu. 

 

ikDekoh (Introduction) 

ftfrnkBe, seBheh ns/ T[d:'fre ftek; d/ nkX[fBe :[r ftZu fdB gqshfdB Bt/A nftPeko j' 
oj/ jB.  fJBQK ftZu'A finkdkso nftPekoK d/ fgZS/ fiZE/ ftfrnkBeK dk pj[s finkdk gfonk; 
S[fgnk j? T[ZE/ jh T[jBK dh ouBkswesk dk th xZN :'rdkB BjhA j?.  gfjbK fJj  wzfBnk  
iKdk  ;h  fe e/tb b/ye, eth, fuZsoeko, ;zrhseko nkfd ftnesh dh ouBkswes j[zd/ jB 
gozs{ j[D wzfBnk ikD bZrk j? fe wB[Zyh ihtB d/ jo/e y/so ftZu ouBkswesk dh nGhftnesh 
j' ;edh j?.  n;b ftZu ;z;ko d/ ;ko/ gqkDhnK ftZu ouBkswesk gkJh iKdh j? ^ fe;h ftZu 
xZN wksok ftZu ouBkswesk j[zdh j? ns/ fe;h ftZu finkdk wksok ftZu ouBkswesk j[zdh j?.  
wB[Zyh ihtB B{z ;[ydkfJe pDkT[D d/ bJh BthB nftPeko eoB ns/ ;wZf;nktK dk ;wkXkB 
bZGD d/ ekoi ftZu ouBkswesk wjZstg{oD G{fwek fBGkT[Adh j?. 
 

nZi d/ ;wZf;nk Bkb Go/ ifNb ;wki ns/ gqsh:'rskg{oD ;z;ko ftZu ouBkswesk ftneshnK 
dh wzr j?.  ftfrnkBe ns/ seBheh T[gbpXhnK B{z nofis eoB d/ bJh ouBkswe ftneshnK 
B{z bZGDk fJZe okPNoh io{os pD rJh j?.  gq;s{s nfXnkJ/ ftZu ouBkswesk d/ noE ns/ 
wkg ftXhnK dk toDB ehsk frnk j?. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 

 
 B'N;   d{i/ ;z;ko:[ZX d/ pknd „ouBkswe‟ d/ gqs: T[Zs/ wB'ftfrnkBeK ns/ 

f;ZfynkPk;sohnK B/ ftP/P fXnkB fdZsk.  s/i rsh Bkb j' oj/ ftfrnkBe, 
seBheh s/ T[d:'fre ftek; ns/ nkX[fBe^eoD B/ wB[Zyh ihtb B{z fJzBk ifNb 
ns/ ;wZf;nk tkbk pDk fdZsk j? fe fJBQK ;wZf;nktK d/ ;wkXkB d/ bJh ihtB d/ 
jo/e y/so ftZu ouBkswesk dh io{os wfj;{; ehsh ikD bZrh j?. 

  

21H1 ouBkswesk dk noE (Meaning of Creativity) 

fGzB^fGzB wB'ftfrnkBeK B/ ouBkswesk B{z fGzB^fGzB Yzr s'A gfoGkfPs ehsk j?.  
ouBkswesk dh e[ZM gqw[Zy gfoGkPktK j/m fby/ nB;ko jB^ 
 

vhjkB ns/ j/ftzrj;oN d/ nB[;ko “ouBkswesk T[j ftP/Psk j? i' fe;h BthB s/ io{oh t;s{ 
d/ T[sgkdB tZb gotos eo/.  fJj BthB t;s{ ;zg{oD ;wki d/ bJh BthB j' ;edh j? ns/ 
e/tb T[sgkde ftnesh d/ bJh BthB j' ;edh j?.” 
 

vo?tjb d/ PpdK ftZu, “ouBkswesk T[j wB[Zyh :'rsk j? fi; d/ d[nkok T[j fe;h ouBk iK 
ftukoK B{z gq;s{s eodk j?.” 
 

wB'ftfrnkBe eo' ns/ eo' d/ nB[;ko, “ouBkswesk w"fbe BshfinK B{z ftnes eoB dh 
wkBf;e fefonk j?.” 
 

e'b ns/ po{; d/ PpdK ftZu “ouBkswesk w"fbe T[sgkd d/ o{g ftZu wB[Zyh fdwkr B{z 
;wMD, ftnes eoB ns/ ;okj[Dk eoB dh :'rsk ns/ fefonk j?.” 
 

T[go'es gfoGkPktK d/ ftPb/PD s'A ;gPN j? fe ouBkswesk d/ o{g ftZu w"fbesk iK BthBsk 
s'A j?.  ouBkswesk ;wZf;nk s/ Bt/A Yzr s'A ;'uB ns/ ;wkXkB bZGD d/ gfonk; ;zpzXh fNZu/ 
Bkb  i[Vh  j[zdh  j?  d{finK  PpdK  ftZu ouBkswesk T[j :'rsk j? i' ftnesh B{z fe;h 
;wZf;nk dk ftd{skg{oD ;wkXkB bZGD d/ bJh BthB YzrK s'A ;'uB ns/ ftuko eoB ftZu 
;woZE pDkT[Adh j?.  gquZbs Yzr s'A jNe/ fe;h Bt/A Yzr d[nkok fuzsB eoB ns/ ekoi eoB 
dh :'rsk jh ouBkswesk j?. 
 
21H2 ouBkswesk d/ sZs (Elements of Creativity) 

ouBkswesk dh gfoGkPktK d/ ntb'eB ns/ ftPb/PD s'A frnks j[zdk j? fe ouBkswesk B{z 
;zt/dBPhbsk, fifrnk;k, ebgBk, w"fbesk, y'igoesk, buhbkgB, gqtkj, ft;sko, BthBsk 
nkfd d/ ;zpzX ftZu ;wfMnk ik ;edk j?.  ouBkswesk d/ ;kwB fJj ;ko/ gqs: ftfrnkBe 
nB[;zXkBK, ebkfeoshnK, ;zrhs, ouB, b/y ns/ ekft ebk, fuZsoebk, GtB fBowkD nkfd 
ouBkswesk ekoiK ftZu frD/ iKd/ jB.  ouBkswesk d/ uko gqw[Zy sZs fBwB nB[;ko jB^ 
 

   (i) gqtkj (Fluency) ^ gqtkj s'A gkt fe;/ dh fdZsh rJh ;wZf;nk T[Zs/ finkdk^s'A^finkdk 
gqsT[ZsoK s'A j?.  gqtkj B{z d[pkok uko GkrK ^ t?ukfoe gqtkj (Ideational Fluency), 
nGhftnesh gqtkj (Expressional Fluency), ;fjukoh gqtkj (Associative Fluency), ns/ 
Ppd gqtkj (Word Fluency) ftZu tzfvnk ik ;edk j?.  t?ukfoe gqtkj ftZu ftukoK d/ 
;[szso go;c[NB B{z T[s;kfjs ehsk iKdk j?.  fit/A fe;h ejkDh d/ f;ob/y dZ;Dk, fe;h t;s{ 
d/ T[g:'r dZ;Dk, fe;h t;s{ B{z ;[XkoB d/ sohe/ dZ;Dk nkfd.  nGhftnesh gqtkj ftZu 
wB[Zyh nGhftneshnK d/ ;[szso T[sgZsh B{z T[s;kfjs ehsk iKdk j?.  fit/A fe fdZs/ rJ/ uko 
PpdK s'A tke pDkT[Dk, fdZs/ rJ/ ng{oD tke B{z g{ok eoBk nkfd.  ;fjukoh gqtkj s/ Gkt 
fdZs/ rJ/ PpdK iK t;s{nK ftZu ;fjukoh ;Ekfgs eoB s'A j?.  fit/A fe;h fdZs/ rJ/ Ppd d/ 
T[bN iK ftb'w Ppd fbyDk.  Ppd gqtkj dk ;zpzX PpdK s'A j[zdk j?.  fit/A fdZs/ rJ/ nr/soK  
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ns/ fgS/soK (Prefix and suffix) s'A Ppd pDkT[Dk.  fe;h ftnesh d/ d[nkok fe;h ouBkPhb 
gqhyD d/ fe;h gZd (item) T[Zs/ gqtkj B{z finkdkso T[; gd T[Zs/ fdZs/ rJ/ gqsT[ZsoK dh ;zfynk 
s'A ftnes ehsk iKdk j?.  gqhyD T[Zs/ ftnesh d/ gqtkj gqkgsnze B{z frnks eoB d/ bJh ;ko/ 
gdK d/ gqtkj nzeK dk :'r eo fbnk iKdk j?. 
 

   (ii) buhbkgB (Flexibility) ^ buhbkgB s'A Gkt fe;h ;wZf;nk T[Zs/ fdZs/ gqsT[ZsoK iK 
ftebgK ftZu buhbkgB d/ j'D s'A j?.  fJ; s'A gsk bZrdk j? fe ftnesh d/ d[nkok gq;s{s ehs/ 
rJ/ ftebg iK T[Zso fJZe d{i/ s'A fezB/ fGzB^fGzB jB.  buhbkgB fszB soQK dh j[zdh j?^nkfeqsh 
;fji;[Gkte ;c{os buhbkgB (Figural Spontaneous Flexibility), nkfeqsh nB[e{bB buhbkgB 
(Figural Adaptive Flexibility) ns/ Pkpfde nkgD/ nkg ;c{os buhbkgB (Semantic 

Spontaneous Flexibility) j' ;edh j?.  nkfeqsh nkgD/ nkg ;c{os buhbkgB s'A Gkt fe;h 
t;s{ iK nkfeqsh ftZu ;[Xko eoB d/ T[gkfJnK d/  buhb/gB  s'A  j?.  nkfeqsh  nB[e{bB  
bguhbgB  s'A  Gkt fe;h t;s{ iK nkfeqsh d/ o{g ftZu fe;h fdZs/ rJ/ o{g ftZu gfotofss 
eoB dhnK ftXhnK d/ buhb/gB s'A j?.  Pkpfde nkgD/ nkg ;c{os buhb/gB ftZu t;s{nK iK 
PpdK d/ gq:'r ftZu buhb/gB B{z d/fynk iKdk j? ouBkswesk d/ gqhyDK d/ fe;h gd (item) T[Zs/ 
buhb/gB B{z finkdkso t[; gd T[Zs/ ftnesh d/ d[nkok ftfGzB gqeko d/ gqsT[ZsoK (different 

types of responses) s'A ftnes ehsk iKdk j?.  gqhyD T[Zs/ fe;h ftnesh d/ buhb/gB d/ 
gqkgs nze B{z frnks eoB d/ bJh T[; d/ d[nkok ftfGzB gdK T[Zs/ gqkgs buhb/gB nzeK B{z i'V 
fbnk iKdk j?. 
 

   (iii) w"fbesk (Originality) ^ w"fbesk s'A Gkt ftnesh d/ d[nkok gq;s{s ehs/ rJ/ ftebgK iK 
T[ZsoK d/ n;kXkoD (Uncommon) j'D s'A j?.  fJ; ftZu d/fynk iKdk j? fe fdZs/ rJ/ ftebg 
iK T[Zso ;kXkoD iK gquZbs (Popular) ftebgk iK T[ZsoK s'A fezB/ fGzB jB.  d{i/ Ppdk ftZu 
w"fbesk w[Zy o{g s'A BthBsk (Newness) Bkb ;zpzfXs j[zdh j?.  i' ftnesh j'oK s'A nbZr 
ftebg gq;s{s eodk j? T[j w"fbe fejk ik ;edk j?.  t;s{nK d/ Bt/A gq:'r dZ;Dk, ejkDh, 
eftsk iK b/y d/ f;ob/y fbyDk, gfotosBK d/ wkV/ Bshi/ dZ;Dk, ejkDh, eftsk iK b/y d/ 
f;ob/y fbyDk, gfotosBK d/ wkV/ Bshi/ dZ;Dk BthB gqshe bZGDk nkfd w"fbesk d/ e[ZM 
T[dkjoD jB. 
 

   (iv) ft;skoB (Elaboration) ^ ft;skoB s'A Gkt fdZs/ rJ/ ftukoK iK GktK dh ;zy/g 
ftnkfynk, g{osh iK gq;s{sheoB s'A j[zdk j?.  ft;skoB B{z d' GkrK ^ Pkpfde ft;skoB 
(Semantic Elaboration) ns/ nkfeqsh ft;skoB (Figural Elaboration) ftZu tzfvnk ik ;edk 
j? Pkpfde ft;skoB ftZu fe;/ fdZsh rJh ;zy/g xNBk, fefonk, ekoi go;fEsh nkfd B{z ;zy/g 
eoB d/ bJh fejk iKdk j? idfe nkfeqsh ft;skoB ftZu fe;h fdZsh rJh o/yk iK ng{oD fuZso 
ftZu e[ZM i'V e/ g{oD ns/ ;koEe fuZso pDkT[Dk j[zdk j?. 
 
21H3 ouBkswe ftnefsZst dhnK ftP/PsktK  
     (Criteria Creative Personality)      . 
 
N'o/B; (Torrance) B/ eJh ouBkswe ftneshnK d/ fttjkoK dk ftPd nfXnB eoB d/ T[gozs, 
ouBkswe ftnesh dh 84 ftnefsZst ftP/PsktK dh ;{uh fsnko ehsh ;h.  ouBkswesk d/ 
wkgB ftZu ouBkswe ftnefsZst dh d'se fJj 84 ftP/PsktK wjZstg{oD s/ ;koEe G{fwek 
fBGk eo ;edh j?.  fJj u"ok;h ftP/PsktK fBwB nB[;ko jB^ 
 

1H nftt;Ek B{z ;thekoBk (Accepts Disorder) 

2H i'fyw T[mkT[Dk (Adventurous) 

3H wip{s Gktkswesk (Strong Affection) 

4H j'oK d/ gqsh ikro[esk (Awareness to others) 

B'N 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               209 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 5H nftt;Ek tZb nkeoPD (Attraction to Disorder) 

6H w[Pfeb ekoiK dk eoBk (Attempts Difficult Jobs) 

7H ouBkswe nkb'uBk (Constructive Criticism) 

8H s/i s/ nzsoftt/ePhb gozgoktK (Deep and Conscientious Conventions) 
 

9H goT[gekoh (Altruistic) 

10H jw/PK go/PkB ofjDk (Always Beffled by Something) 

11H ojZ;wJh y'iK d/ gqsh nkeofPs j'Dk (Attracted to Mysterious Discoveries) 
 

12H M/Ag{ iK Powkeb (Bashful Outwardly) 

13H ;kjf;e (Courageous) 

14H Bwosk dhnK gozgoktK B{z ;gPN eoBk (Defines Conventions of Courtesy) 
 

15H f;js dhnK gozgoktK B{z ;gPN eoBk (Defines Conventions of Health) 
 

16H T[Zu pDB dh fJZSk (Desire of Excel) 

17H wip{s fJokdk (Determination) 

18H G/d dZ;Dk w[Zb eow (Differentiated Value-hierarchy) 

19H n;zs[PN (Discontented) 

20H ftt;Ek B{z fprkVB tkb/ (Disturbs Organization) 

21H gqpb, jkth (Dominant) 

22H ;zt/rkswe (Emotional) 

23H ;zt/rkswe o{g s'A ;zt/dBPhb (Emotionally Sensitive) 

24H T[s;kjh (Energetic) 

25H d'P eZYD tkbk (A Fault Finder) 

26H b'eK dh fuzsk BjhA eoBk (Does not fear being thought differently) 
 

27H fifrnk;k Bkb Gfonk j'fJnk (Full of Curiosity) 

28H finkdkso nksw^;zs[PN gqshs j'Dk (Appears self-satisfied at times) 
 

29H fJeKsgq/wh (Likes Solitude) 

30H nB[Gt eoBk fe ;koh ftt;Ek rVpV j? (Feels whole parade is out of 

step) 
 

31H fBoDk ftZu ;[szso (Independence in Judgement) 

32H fuzsB ftZu ;[szso (Independence in Thinking) 

33H ftneshtkdh (Individualistic) 

34H nzso frnkBh (Intuitive) 

35H fwjBsh (Industrious) 
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36H nzsow[Zyh (Introversive) 

37H fttjkoe :'rsk ftZu ewh (Lacks Business Ability) 

38H rbsh eoBk (Makes Mistakes) 

39H ed/ Bk T[pBk (Never Bored) 

40H nkeowe ns/ gbkfJBtkdh BjhA j'Dk (Not Hostile or Negativistic) 

41H b'egq/wh Bk j'dk (Not Popular) 

42H tfuZso nkdsK (Oddities of Habits) 

43H nNZb (Persistent) 

44H nkgD/ ftukoK ftZu bhB (Becomes Preoccupied) 

45H ifNb ftukoK B{z g;zd eoBk (Preference for Complex Ideas)  

46H nkIkd fynkbh (Non-conformity) 

47H n;kXkoD ;w/A s/ ekoi eoBk (Keeps Unusal Hours) 

48H gqPB eoB dh :'rsk (A Questioning Ability) 

49H p[fBnkdh spdhbh fbnkT[Dk tkbk (Radical) 

50H pkjoh ;zt/dBktK B{z rqfjD eoBk (Receptive to External Stimuli) 

51H j'o ftneshnK d/ ftukoK dk ;zrqkje (Receptive to Ideas of Others) 

52H ed/^ed/ gbkfJBtkdh (Regresses Occasionally) 

53H ftukoK d/ dwB dk fto'Xh (Rejection of Suppression as a Mechanism of 

Impulse Control) 
 

54H dwB B{z BekoB (Rejection of Repression) 

55H ;zegbh (Resolute) 

56H ykw'P (Reserved) 

57H nksw^;u/s (Self-aware) 

58H nksw ftPtk;h (Self-confident) 

59H nksw fBoGo (Self-sufficient) 

60H wikehnkgD (Sense of Humour) 

61H ;[zdosk d/ gqsh ;zt/dBPhb (Sensitive to Beauty) 

62H ;Zuk (Sincere) 

63H Pesh B{z fsnkrD tkbk (Shuns Power) 

64H nkgD/ nkg B{z E'gD tkbk (Self-assertive) 

65H ;t?^ufbs (Self-starter) 

66H fe;ws B{z wzBD tkbk (Senses of Destiny) 
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B'N 67H S'Nh^w'Nh rZbK s'A no{uh (Not Interested in Small Details) 

68H gfoebgBkswe (Speculative) 

69H n;fjws j'D B{z fsnko (Spirited in Disagreement) 

70H d{o d/ fNZfunK dk ;zxoPh (Strives for Distant Goals) 

71H jmh iK nVhnb (Stubborn) 

72H n;EkJh ;[Gkn (Temrperamental) 

73H gZek (Tenacious) 

74H tks;b (Tender Emotions) 

75H vog'e (Timid) 

76H g{o/ s"o s/ (Thorough) 

77H Pesh d/ p/gotkj (Unconcerned about Power) 

78H e[ZM n;ZfGnk, nkfdekbhB (Somewhat Uncultured Primitive) 

79H fBoSb (Unsophisticated Naive) 

80H f;oc efjD s'A fe;h rZb B{z ;theko eoB dk nDfJS[Ze (Unwilling to accept 

any thing on mere say to) 

81H BIo (Visionary) 

82H pj[wZyh (Versatile) 

83H w[Pfeb T[mkT[D B{z fsnko (Willing to take Risks) 

84H ekch ftoes ns/ ykw'P (Somewhat withdrawn and Quiescent) 
 
21H4 ouBkswesk dk wkg (Measurement of Creativity) 

Gkt/A fe ouBkswesk n;b ftZu fJZe wkBf;e :'rsk jh j?, fco th j'o wkBf;e :'rsktK d/ 
wkg dh s[bBk ftZu ouBkswesk dk wkg fJZe w[Pfeb ekoi j?.  ouBkswesk d/ nzsors 
ndG[s, n;gPN, ft;sfos ns/ w[Pfeb ekoiK B{z eoB dhnK eJh ftfGzB ;woEktK Pkfwb 
ofjzdhnK jB fJ; bJh ouBkswesk dk wkg eoBk w[Pfeb ekoi j[zdk j?.  n;b ftZu fe;h 
th fJZe gqhyD dh ;jkfJsk Bkb fe;h ftnesh dh ;zg{oD ouBkswesk B{z ed/ th wzfBnk BjhA 
ik ;edk fJj jh ekoB j? fe w?eBhb (Mc Neil. 1960) B/ ;[Mkn fdZsk ;h fe ouBkswesk d/ 
jo/e ekoe iK xNe B{z nbZr^nbZr gqhyDK d/ d[nkok wkfgnk ikDk ukjhdk j?.  ouBkswesk 
d/ fe;h th ekoi iK xNe B{z wkgB d/ bJh gqhyD fsnko eoB s'A gfjbK fJj io{ohj? fe T[; 
eko iK xNe B{z wB[Zyh fttjko d/ o{g ftZu ;gPN s/ t;s{fBPm Yzr s'A gfoGkfPs ehsk ik 
;e/.  ouBkswesk d/ gqw[Zy xNeK ns/ ouBPhb ftnesh dhnK ftP/PsktK dk toDB fgZS/ 
ehsk ik u[Zek j?.  jorohti (Hargreaves), Eo;NB (Thurstone), ftb;B (Wilson), 
N/bo (Tailor), frbc'ov (Guilford), w/ohchbv (Marrifield), jkb?Av (Holland), e?AN (Kent), 
j/fo; (Harris), UftB (Owen), N'o/B; (Torrance) nkfd B/ ouBkswesk d/ wkg d/ 
gfonk;K ftZu pj[s finkdk wjZstg{oD :'rdkB fdZsk j?.  frbc'ov s/ w/ohchbv d/ d[nkok 
fBowkDs „ekbi ftfdnkoEhnK d/ bJh ouBkswesk gqhyD‟, jkb?Av s/ e?AN d[nkok fBowkDs 
„;e{bQ ftfdnkoEhnK d/ bJh ouBkswesk gqhyD‟ ns/ N'o/B; d/ d[nkok fsnko ehsk frnk 
„ouBkswesk fuzsB dk fwfB;'Nk gqhyD‟ ekch gqf;ZX j'J/.  Gkos ftZu phHe/H gk;h ns/ pkeo 
wfjzdh d/ d[nkok ftef;s ehs/ rJ/ ouBkswesk gqhyDK B{z mhe^mke ;cbsk fwbh j?. 
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Gkt/A fe ouBkswesk d/ wkg d/ bJh eJh gqhyDK dk fBowkD ehsk ik u[Zek j?, gozs{ fJBQK 
ouBkswesk gqhyDK dh nkgDh fttjkfoe T[g:'rsk f;ZX BjhA j' ;eh j?.  finkdkso gqhyDK dh 
ftP/Psk ;zfdrX j?, gqhyD^d[pkok gqhyD ftP/Psk r[DK dk i'V brGr 40 s'A 75 d/ ftZu gkfJnk 
frnk j?.  fJBQK gqhyDK dh g{ot^eEB t?Xsk (Predictive Validity) ekch xZN gqkgs j'Jh j?.  
ouBkswesk d/ ftfGzB gqhyDK T[Zs/ gqkgs nze go;go v[zx/ o{g s'A ;fj;zpzfXs BjhA j[zd/ jB.  
fJjh ekoB j? fe ouBkswesk gqhyDK s'A gqkgs nzeK dh ftP/Psk ns/ t?Xsk B{z ;zs'PiBe wzBD 
ftZu w[Pfeb j[zdh j?.  fco th id sZe finkdk ftP/P ns/ t?X wkg ftXhnK dk gqshgkdB BjhA 
j[zdk j? sd sZe T[gbpX gqhyDK d/ gq:'r s'A jh ouBkswesk dk wkg eoBk j't/rk. 
 
21H5 ouBkswesk gqhyD dk fBowkD (Construction of a Creativity Test) 

j'o gqhyDK d/ fBowkD s/ gowkgheoB dh soQK jh ouBkswesk gqhyDK d/ fBowkD ftZu th :'iBk 
pDkT[Dk, gqPB fsnko eoBk, gd ftPb/PD eoe/ gqPB u[BDk ns/ gqhyD dk w[bnzeD eoBk^uko 
w[Zy ;'gkBK dk nB[rw ehsk iKdk j?.  fJBQK ukoK ;'gkBK d/ nzsors ehs/ ikD tkb/ ekoi brGr 
T[jh jB i' fe;h ;wgqkgsh gqhyD iK p[ZXh gqhyD d/ fBowkD d/ d"okB ;wgkfds ehs/ iKd/ jB.  
finkdkso ouBkswesk gqhyD d/ bJh gdK dh u"D eoB d/ bJh gd t?Xsk (Item Validity) s/ 
gd G/dGkt (Item Discrimination) gsk brkJh iKdh j? ns/ fJ; d/ bJh gqhyD d/ gqkgs nzeK 
ns/ gd d/ gqkgs nzeK d/ ftZu ;fj;zpzX r[DK nzeK dh rDBk ehsh iKdh j? ns/ T[Zu s/ fBwB 
ouBkswesk ;w{jK dh s[bBk gd d/ gqkgs nzeK d/ bJh eoe/ Nh i'VK B{z gsk ehsk iKdk j?.  gd 
t?Xsk s/ gd G/dGkt gsk brkT[Ad/ ;w/A finkdkso gqhyD ofusk gqhyD gdK d/ d[nkok gqds 
ouBkswesk d/ gqkgs nzeK dk T[g:'r eod/ jB.  ouBkswesk gqhyDK d/ fBowkD s/ gqkwgheoD 
d/ bJh gd ftPb/PD dh fJj ftXh T[fus gqshs BjhA j[zdh j?.  n;b ftZu fe;h ;wgqkgsh iK 
p[ZXh gqhyD ns/ ouBkswesk gqhyD dh gqfeosh ftZu e[ZM w{bG{s nzso j[zdk j? fi; d/ ekoB d'B'A 
gqekoK d/ gqhyDK d/ bJh fJZe' fijh gd ftPb/PD ftXh dk gq:'r eoBk wB'fwZEe BIo s'A T[fus 
BjhA j?. 
 
;t?^w[bnzeD (Self Assessment) 

;jh fteb u[D'^ 

1H N'o/A; (Torrence) B/ ouBkswe ftnefsZst dhnK fezBhnK ftP/PsktK dZ;hnK jB^ 

(T) 40          (n) 62           (J) 84 

2H ouBkswesk d/ fezB/ sZs j[zd/ jB^ 

(T) S/          (n) uko          (J) gzi 

3H „ouBkswesk w"fbe BshfinK B{z ftnesh eoB dh wkBf;e gqfefonk j?.‟  fJj 
gfoGkPk fe;B/ fdZsh j?^ 

 

(T) eq' n?Av eq'       (n) vhjkB      (J) po{; 

4H Gkos ftZu ;cb ouBkswe gqhyD fsnko eoB tkb/ wB'ftfrnkBe jB^ 

          (T) vkH GkNhnk s/ i?B  (n) gk;h s/ pkeo wfjzdh  (J) eq' n?Av eq' 
 

;wgqkgsh iK p[ZXh gqhyD ftZu jo/e gqPB dk e/tb fJZe T[Zso fdZsk iKdk j? ns/ jo/e gqPB d/ 
bJh ftfdnkEh B{z e/tb fJZe jh gqkgs nze gqdkB ehsk iKdk j?.  ftfGzB gqPBK d/ gqkgs nzeK dk 
i'V eoB s/ e[ZbQ ;wgqkgsh gqkgs nze iK p[ZXh gqkgs nze gsk bZr iKd/ jB.  gozs{ 
ouBkswesk gqhyD ftZu nfijk BjhA j[zdk j?.  ouBkswes gqhyD ftZu fe;h fJZe gqPB T[Zs/ 
gq:'i d[nkok gqshfefonktK fdZshnK ik ;edhnK jB fJ; gqeko gq:'i B{z finkdk^s'A^finkdk 
gqshfefonktK d/D d/ bJh gq/fos ehsk iKdk j?.  fJBQK gqshfefonktK dk nze gqkgsh ;jh^rbs d/  
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B'N o{g ftZu Bk j' e/ ftnesh dh ebgBk Pesh dh T[VkB s/ BthB Yzr s'A ;'uB dh ;woEk d/ o{g 
ftZu ehsk iKdk j?.  fJZe jh gqPB T[Zs/ fdZshnK rJhnK gqshfefonktK d/ bJh ftfGzB BIohJ/ 
(gqtkjsk, buesk, w"fbesk nkfd) d/ nkXko s/ fszB^uko ftfGzB gqkgs nze gqdkB ehs/ iKd/ 
jB.  fJ;h gqeko Bkb fe;h ftnesh d/ bJh e[ZbQ ouBkswesk gqkgs nze d/ Bkb^Bkb eJh 
j'o gqkgs nze (gqtkjsk, buesk, w"fbesk nkfd d/ bJh) gqkgs j[zd/ jB.  fe;h gqPB iK e[ZbQ 
gqhyD T[Zs/ gqkgs j'D tkb/ fJj gqkgs nze fJZe gqshfefonk$ gqshfefonktK B{z fGzB^fGzB YzrK 
s'A toDs eoB s/ gqkgs j[zd/ jB.  T[dkjoD ti'A wzB fbU fe fe;h ouBkswesk gqhyD d/ 
fe;h gqPB T[Zs/ fe;h ftfdnkoEh B/ e[ZbQ uko gqshfefonktK fdZshnK jB, sK fJBQK d/ nkXko 
s/ T[; B{z gqtkjsk d/ bJh 4H buesk d/ bJh 2 ns/ w"fbesk d/ bJh 3 nze fwb ;ed/ jB.  
;gPN j? fe nze fdzd/ ;w/A gfjbh tko gqshfefonktK dh ;zfynk d/yh rJh j?, d{ih tko 
gqshfefonktK dh gqfeosh d/ gqeko B{z d/fynk frnk j? ns/ fsZih tko gqshfefonktK dh 
d[obGsk B{z fXnkB ftZu oZfynk frnk j?.  fszBK gqkgs nzeK dk i'V T[; gqPB T[Zs/ e[ZbQ 
ouBkswesk dk gqkgs nze j't/rk.  fJ; ftZu e'Jh PZe BjhA fe fe;h gqPB d/ bJh e[ZbQ 
ouBkswesk gqkgs nze ftnesh dh ;w{fje ouBkswesk (Global Creativity) B{z fJzrs 
eo/rk.  gozs{ fJ; d/ nkXko s/ gqPB T[Zs/ ftnesh d[nkok fdZshnK rJhnK gqshfefonktK dk 
i'V fJBQK jh nkXkoK d/ T[Zs/ eoBk j[zdk j?.  fJ; gqeko e[ZbQ ouBkswesk gqkgs nzeK dh 
;jkfJsk Bkb jh gd ftPb/PD eoe/ gqPBk dh u"D eoBk io{oh gqshs BjhA j[zdk j?. 
 

fJj fejk ik ;edk j? fe ;wgqkgsh iK p[ZXh gqhyDK ftZu th ;?N d/ gqkgs nze gqkgs ehs/ iKd/ 
jB fiBQK dk i'V eoB s/ e[ZbQ ;wgqkgsh iK p[ZXh gqkgs nze gsk bZrd/ jB.  gozs{ fJBQK 
gqhyDK ns/ ouBkswesk gqhyDK ftZu gqkgs ;?N d/ gqkgs nzeK dh gqfeosh io{o fGzB j[zdh j?.  
fe;h ;wgqkgsh iK p[ZXh gqhyD ftZu gkmt;s{ (Content) B{z e[ZM GkrK ftZu tzv e/ ;?N pDkJ/ 
iKd/ jB ns/ e'Jh th gqPB f;oc fJZe jh ftwk ftZu nk ;edk j?.  fe;h gqPB T[Zs/ 
ftfdnkoEh B{z e/tb fJZe jh gqkgs nze gqdkB ehsk iKdk j? i' e/tb T[;h ;?N d/ e[ZbQ gqkgs 
nze ftZu :'rdkB eodk j?, fe;h j'o ;?N ftZu T[; dk e'Jh :'rdkB BjhA j[zdk j?.  ;gPN o{g 
s'A nfijh ;fEsh ftZu ;?N d/ gqkgs nze g{oD s"o s/ ;[szso j[zd/ jB.  fJ; d/ T[bN 
ouBkswesk gqhyD ftZu ;?N gkmt;s{ dh tzv T[Zs/ nkXkfos Bk j' e/ gqfefonktK dk i'V 
fGzB^fGzB fdqPNhe"DK d[nkok eoB d/ nkXko s/ fBoXkfos ehshnK iKdhnK jB.  jo/e gqPB d/ 
bJh fdZshnK rJhnK gqshfefonktK ;ko/ ;?NK d/ bJh gqkgs nze gqdkB eodhnK jB.  Bshi/ 
ti'A ;?N d/ gqkgs nze dk i'V eoe/ e[ZbQ ouBkswesk gsk brkT[Dk fttjkfoe BIo s'A T[fus 
j' ;edh j?, gozs{ gd ftPb/PD d/ bJh ;zfyne fdqPNhe"D T[fus wzBDk w[Pfeb j?.  
ouBkswesk gqhyD d/ gd ftPb/PD dk w[Zy T[d/P nfij/ gqPB u[BDk j'Dk ukjhdk j? i' 
ftnehs dh gqtkjsk, buesk, w"fbesk nkfd dk finkdk^s'A^finkdk gqrNk (Manifestation) 
eoB ftZu ;woZE j'D.  fJ; d/ bJh ftPb/PD dh fe;h j'o iK ftP/P ftXh dk nB[;oD eoBk 
j't/rk.  d{i/ PpdK ftZu, iK sK ouBkswesk gqhyD T[Zs/ gqtkj, buesk, w"fbesk nkfd d/ 
bJh nbZr^nbZr gqkgs nze Bk gqkgs eoe/ e[ZbQ gqkgs nze (Total Score) B{z gqkgs ehsk 
ikt/ iK ftfGzB gqkgs nzeK B{z BIo ftZu oZy e/ jh gd ftPb/PD ehsk ikt/.  i/eo gqhyD t[Zs/ 
e/tb e[ZbQ ouBkswesk d/ gqkgs nze (Total retivity Score) jh gqkgs eoB/ j[zd/ jB sd sK 
;kXkoD ftXhnK s'A gd t?Xsk iK gd G/dGkt gsk ehsh ik ;edh j? ns/ finkdk gd t?Xsk iK 
G/dGkt tkb/ gqPBK B{z gqhyD d/ nkyoh o{g ftZu Pkfwb ehsk ik ;edk j?. 
 

ouBkswesk d/ ftfGzB ;?NK ns/ gqtkj, buesk, w"fbesk nkfd T[Zs/ gqkgs nze eoB d/ bJh 
fBfws pDkJ/ ikD tkb/ gqhyDK dk gd ftPb/PD eoB d/ bJh eJh ftP/P ftXhnK dk gq:'r 
eoBk j't/rk.  fJ; d/ bJh d' ftebg j' ;ed/ jB.  gqhyD fBowkD d/ gqzgokrs fuzsB d/ 
nB[;ko gfjb/ ftebg d/ nzsors jo/e gqPB dh gd t?Xsk iK gd G/dGkt ftfGzB ;?NK d/ bJh 
nbZr^nbZr gsk eoe/ nfij/ gqPBK dh u"D ehsh ik ;edh j? fijV/ ;ko/ ;?NK d/ ;zpzX ftZu 
;koEe T[Zs/ t?Xsk iK G/dGkt oZyd/ jB.  ;gPN o{g s'A sd fJZe jh gqPB d/ bJh eJh gd 
t?Xsk iK G/dGkt r[Dk nze (ouBkswesk d/ jo/e ;?N d/ bJh fJZe^fJZe) gsk j'Dr/ ns/ T[jBK 
;ko/ r[DK nzeK B{z BIo ftZu oZye/ jh gdK dh u"D eoBh j't/rh.  ftfGzB ;?NK d/ bJh nbZr^ 
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^nbZr gd^ftPb/PD eoe/ gd t?Xsk iK G/dGkt gsk eoB dh fJj ftXh ;w/A s/ fwjBs dh BIo 
s'A e[ZM w[Pfeb bZrdh j?. 
 

ftfGzB ;?NK dh gqfeosh B{z d/yd/ j'J/ fejk ik ;edk j? fe ouBkswesk gqhyD dk T[d/P ftnesh 
ftZu fSgh ouBkswesk B{z T[ikro eoe/ ;kjwD/ fbnkT[Dk j? fi; s'A ftnesh d/ fuzsB dh 
gqtkjs, buesk, w"fbesk nkfd dk wkg ehsk ik ;e/.  feT[Afe fe;h gqPB T[Zs/ ftnesh d/ 
d[nkok fdZshnK rJhnK gqshfefonktK ;jh iK rbs BjhA j[zdhnK jB, fJ; bJh d' ftneshnK d/ 
d[nkok ;wkB ;zfynk ftZu gqshfefonktK d/D d/ pkti{d T[jBK d'jK d/ ftfGzB ;?NK T[Zs/ ns/ e[ZbQ 
ouBkswesk gqkgs nze fGzB^fGzB j' ;ed/ jB.  fJ;h gqekok Bkb d' ftneshnK d/ d[nkok 
n;wkB ;zfynktK ftZu fdZshnK rJhnK gqshfefonktK d/ pkti{d T[j fJZe ;wkB gqkgs nze 
gqkgs eo ;ed/ jB nfijh ;fEsh ftZu b/ye d/ ws nB[;ko gd ftPb/PD d/ bJh t?Xsk iK 
G/dGkt gsk brkT[D d/ ;w/A gqPBK dh u"D dk fJZe wkso nkXko gqPBK d/ d[nkok gqtkjsk, 
w"fbesk, buesk nkfd fuzsB :'rsktK B{z  T[ikro  eoB  dh ;woEk jh j'Dh ukjhdh j?.  d{i/ 
PpdK ftZu, i' gqPB ftnesh dh ouBkswes fuzsB :'rsktK ns/ gqtkj, buesk, w"fbesk nkfd 
d/ gqrN j'D (Manifestation) ftZu finkdk ;woZE j'D, T[jBK B{z jh ouBkswesk d/ wkg d/ bJh 
pDkJ/ ik oj/ gqhyD ftZu Pkfwb ehsk ikDk ukjhdk j?.  fpBK PZe fe;h gqPB T[Zs/ ftneshnK 
d/ fe;h pV/ ;w{j d/ d[nkok ouBkswesk d/ ftfGzB ;?NK T[Zs/ gqkgs nzeK d/ wkfXnw T[; gqPB 
dh ouBkswe :'rsktK B{z gqrN eoB dh ;woEk B{z do;kT[Dr/.  fe;h gqPB T[Zs/ gqtkj, buesk, 
w"fbesk nkfd d/ ftZu findk j'D dk noE j? fe gqPB fJBQK ;?NK B{z finkdk wksok ftZu gqrN 
eoB ftZu ;woZE fojk j?. 
 

B'N 

 
eh s[;hA ikDd/ j'       fe;h th :'rsk d/ wkg dk T[d/P ftneshrs ftfGzBsktK B{z ikDBk th j?, 

fJ; bJh ouBkswesk gqhyD ftZu nfij/ gqPB oZy/ ikD/ ukjhd/ jB i' 
ftneshnK ftZu finkdk G/dGkt th eo ;eD. 

 

 

fe;h gqPB T[Zs/ ftneshnK d/ d[nkok ;?NK ftZu gqkgs nzeK d/ ft;sko iK i'V T[; gd d/ 
ftfGzBsktk ;?NK T[Zs/ ftneshnK ftZu G/dGkt dh ;woEk d/ gfoukoe j'Dr/.  fe;h gqPB T[Zs/ 
fe;h ;?N ftZu gqkgs nzeK d/ i'V dk finkdk j'Dk, T[; ;?N d/ gqkgs nzeK d/ bJh ;w{j dh 
fGzBsk (Hetrogenety) B{z do;kT[Adh j?.  ;gPN j? fe fe;h gqPB T[Zs/ gqtkj, buesk, w"fbesk 
nkfd gqkgs nzeK d/ i'V finkdk j'D dk Gkt gqPB d/ d[nkok fJBQK :'rsktK T[Zs/ „ftneshnK‟ 
ftZu finkdk G/d eoB ftZu ;woZE j'dk j?.  fJ; gqeko ouBkswesk gqhyD ftZu e/tb nfij/ 
gqPB oZy/ ikD/ ukjhd/ jB fiBQK d/ bJh ftfGzB ;?N d/ gqkgs nzeK d/ ftZu ns/ i'V finkdk j'D.  
nfij/ gqPB ftneshnK dh ouBkswesk :'rsktK B{z finkdk wksok ftZu gqrN j'D d/ w"e/ gqdkB 
eoB d/ Bkb^Bkb ftneshnK ftZu ftfGzB ouBkswesk :'rsktK d/ ;zpzX ftZu finkdk G/d th 
eo ;eDr/.  fJ; gqeko Bshi/ d/ o{g ftZu fejk ik ;edk j? fe ouBkswesk gqhyD dk gd 
ftPb/PD eod/ ;w/A gfjbK ftfGzB gqPBK d/ bJh ftfGzB ;?NK T[Zs/ gqkgs nze gqkgs eo b?D/ 
ukjhd/ jB.  fco ftfGzB ;?NK d/ bJh i'V gsk brk b?D/ ukjhd/ jB.  fco fJ; s'A pknd nfij/ 
gqPBK dh u"D eoBh ukjhdh j? fiBQK d/ bJh ;ko/ ;?NK d/ ftZu ns/ i'V j'o gqPBK s'A finkdk j'D. 
 
21H6 e[ZM ouBkswesk gqhyD (Some Tests of Creativity) 

fit/A fe gfjbK uouk ehsh ik u[Zeh j? fe ouBkswesk d/ wkg d/ bJh eJh gqhyDK dk fBowkD 
ns/ gqwkgheoB ehsk ik u[Zek j?.  gkmeK dh ikDekoh d/ bJh e[ZM gqw[Zy gqhyDK dk ;zy/g toDB 
nzr/ gq;s{s ehsk ik fojk j?. 
 

   1H frbc'ov s/ w/ohchbv dk ekbi ftfdnkoEhnK d/ bJh ouBkswesk gqhyD 
      (Guilford and Merrifield‟s Creativity Test for College Students) 
 

frbc'ov  s/ w/ohchbv d/ nB[;ko ouBkswesk fuzsB ftZu r?o gqzgokrs T[sgkdB  (Divergent 
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B'N Production) o{gKsoB (Transformation) ns/ d[pkok gfoGkPkeoB (Re-definition) dhnK 
:'rsktK Pkfwb j[zdhnK jB.  T[jBK B/ ekbi ftfdnkoEhnK dh ouBkswesk dk wkg eoB d/ 
bJh fJZe gqhyD dk fBowkD ehsk, fi; ftZu fBwB S/ xNeK iK ekoeK B{z Pkfwb ehsk^ 
 

(i) ;wZf;nk d/ gqsh ;zt/dBPhbsk (Sensitivity) 

(ii) buesk (Flexibility) 

(iii) gqtkj (Fluency) 

(iv) w"fbesk (Originality) 

(v) ft;skoD (Elaboration) 

(vi) d[pkok gfoGkPkeoB (Re-definition) 
 

   2H N'o/B; d/ ouBkswe fuzsB d/ gqhyD 

        (Torrance‟s Tests of Creative Thinking-TTCT) 

N'o/B; d/ d[nkok fsnko ehsh rJh fJ; gqhyD bVh ftZu d' gqhyD jB^ gfjbk, Pkpfde gqhyD 
(Verbal Test) fi; B{z PpdK d/ Bkb ouBkswe fuzsB (Thinking Creatively with Words) 
efjzd/ jB, ns/ d[ik, nkfeqsh gqhyD (Figural Test).  fi; B{z fuZsoK d/ Bkb ouBkswes 
fuzsB (Thinking Creatively with Figures) efjzd/ jB.  fJ; gqhyD bVh ftZu fBwB uko 
gqeko d/ ekoi Pkfwb jB^ 
 

(i) fe;h fuZso d/ ;zpzX ftZu finkdk^s'A^finkdk gqPB eoBk. 

(ii) fe;h fyv"D/ ftZu ;Xko d/ bJh gfotosB dZ;Dk. 

(iii) fe;h ;kXkoD t;s{ dk finkdk^s'A^finkdk gq:'r dZ;Dk. 

(iv) fe;h fdZsh rJh teoh o/yk d/ ukoK gk;/ e'Jh fuZso pDkT[Dk ns/ fuZso B{z f;ob/y 
d/Dk. 

 

fJj gqhyD gqtkj (fluency), buesk (Flexibility), w"fbesk (Originality) ns/ ft;EkoD 
(Elaboration) BK d/ uko gqkgs nze gqdkB eodk j?. 
 

3H gk;h dk ouBkswesk gqhyD (Passi‟s Tests of Creativity) 

fJzd"o d/ gqHphHe/H gk;h d[nkok 1972 ftZu fBwkDs fJ; ouBkswesk gqhyD ftZu fBwb fbys 
S/ T[g^gqhyD Pkfwb jB^ 
 

(i) ;wZf;nk d/Dk gqhyD (Seeing Problem Test) 

(ii) n;kXkoD T[g:'r gqhyD (Unusual Uses Test) 

(iii) Bshik gqhyD (Consequences Test) 

(iv) fifrnk;k gqhyD (Test of Inquisitiveness) 

(v) tor gj/bh gqhyD (Square Puzzle Test) 

(vi) pkbe gqhyD (Blocks Test) 
 
;gPN j? fe fJ; gqhyD ftZu Pkpfde ns/ nPkpfde d'jK jh gqeko d/ ekoi Pkfwb ehs/ rJ/ 
jB.  gqhyD T[Zs/ e[ZbQ ouBkswesk gqkgs nze d/ Bkb^Bkb u'dK j'o ;?N gqkgs nze th gqkgs 
j[zd/ jB.  Gkt/A fe fJ; gqhyD dh gqhyD ;zukbe (Manual) nzro/Ih GkPk j? gozs{ gqhyD 
g[;seK fjzdh s/ nzro/Ih d'jK jh GkPktK ftZu T[bgpX jB. 
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  Nk;e        fJ; fJekJh ftZu fdZs/ rJ/ ouBkswe gqhyDK ftZu'A s[;hA fe; B{z gqGktPkbh wzBd/ 

j'<  ns/ feT[A< 

B'N 

 

4H pkeo wfjzdh d/ ouBkswe fuzsB gqhyD (Baqer Mehdi‟s Tests of Creative Thinking)  
nbhrVQ gqhH pkeo wfjzdh d/ d[nkok ouBkswe fuzsB dh fJ; gqhyD bVh ftZu d' gqhyD ^ (i) 
ouBkswe fuzsB dk Pkpfde gqhyD (Verbal Test of Creative Thinking) ns/ (ii) ouBkswe 
fuzsB fuZsoK d[nkok (Thinking Creatively with Figures) jB.  gfjb/ gqhyD, i' fe Pkpfde 
gqhyD j?, ftZu fBwB uko ekoi Pkfwb ehs/ rJ/ jB^ 
 

(i) i/eo nfijk j' ikt/ sK (Consequences Test) 
(ii) t;s{nK d/ Bt/A^Bt/A gq:'r (Unusual Uses Test) 
(iii) Bt/A^;zpzX gsk brkDk (New Relationship Test) 
(iv) t;s{nK B{z wB'ozie pDkT[Dk (Product Improvement Test) 

 

fJ; gqhyD d/ d[nkok ouBkswesk d/ fszB ekoeK ns/ gqtkj (Fluency) buesk (Flexibility) 
ns/ w"fbesk (Originality) dk wkg j[zdk j?. 
 

pkeo wfjzdh d[nkok fBowkDs d{i/ gqhyD, i' fe nPkpfde gqhyD jB, d/ nzsors fBwB nzfes 
fszB ekoi Pkfwb ehs/ rJ/ jB^ 
 

(i) fuZso pDkU 
(ii) fuZso g{osh s/ f;ob/y dZ;' 
(iii) fsoG{i nkeko s/ nzvkeko nkfeqshnK 

fJ; gqhyD d/ d[nkok ouBkswesk d/  ft;EkoD  (Elaboration)  ns/  w"fbesk (Originality) 
BK d/ d' ekoeK dk wkg j[zdk j?. 
 
21H7 ;ko nzP (Summary) 

 ftfrnkBe, seBheh T[d:'fre ftek; d/ nkX[fBe :'r ftZu fdB gqshfdB B{sB 
nftPeko j' oj/ jB.  fJBQK ftZu'A finkdkso nftPekoK d/ fgZS/ fiZE/ ftfrnkBeK dk 
pj[s gfonk; fSfgnk j? T[ZE/ jh ouBkswesk dk th xZN :'rdkB BjhA j?.  gfjbK 
fJj wzfBnk iKdk ;h fe e/tb b/ye, eth, fuZsoeko, ;zrhseko nkfd ftnesh jh 
ouBkswes j[zd/ jB gozs[ j[D wzfBnk ikD bZrk j? fe wB[Zyh ihtB d/ jo/e y/so ftZu 
ouBkswesk dh nGhftnesh j' ;edh j?.  n;b ftZu ;z;ko d/ gqkDhnK ftZu 
ouBkswesk gkJh iKdh j? ^ fe;h ftZu xZN wksok ftZu ouBkswesk j[zdh j? ns/ 
fe;h ftZu finkdk wksok ftZu ouBkswesk j[zdh j? wB[Zyh ihtB B{z ;[ywJh pDkT[D d/ 
bJh BthB nftPeko eoB ns/ ;wZf;nktK dk ;wkXkB bZGD d/ ekoi ftZu 
ouBkswesk wjZstg{oD G{fwek fBGkT[Adh j?. 

 vo?tjb d/ Ppdk ftZu, “ouBkswesk T[j wB[Zyh :'rsk j? fi; d/ d[nkok T[j fe;h 
ouBk iK ftukoK B{z gq;s{s eodk j?.” 

 ouBkswesk dk ;zpzX gqw[Zy o{g s'A w"fbesk iK BthBsk s'A j?.  ouBkswesk ;wZf;nk 
T[Zs/ Bt/A Yzr Bkb d/yD ns/ ;wkXkB bZGD d/ gfonk; Bkb ;zpzfXs j? d{i/ PpdK ftZu 
ouBkswesk T[j :'rsk j? i' ftnesh B{z fe;h ;wZf;nk dk ;jh Yzr s'A ;wkXkB bZGD 
d/ bJh BthB Yzr s'A ;'uD s/ ftuko eoB ftZu ;woZe pDkT[Adh j?.  gquZbs Yzr s'A 
jN e/ fe;h Bt/A Yzr s'A fuzsB eoB ns/ ekoi eoB dh :'rsk jh oubkswesk j?. 

 Gkt/A fe ouBkswesk n;b ftZu fJZe wkBf;e :'rsk jh j? fc th j'o wkBf;e :'rsktK 
d/ wkg dh s[bBk ftZu ouBkswesk dk  wkg  fJZe i fNb  ekoi j?. ouBkswesk  d/ 
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B'N nzsors ndG[s, n;gPN, ft;sfos ns/ ifNb ekoiK B{z eoB dhnK eJh ftfGzB 
;woEktK Pkfwb ofjzdhnK jB fJ; bJh ouBkswesk dk wkg eoBk w[Pfeb ekoi 
j[zdk j?. 

 ouBkswesk d/ fe;h th ekoi iK xNe B{z wkgD d/ bJh gqhyD fsnko eoB s'A 
gfjbK fJj io{oh j? fe T[; eko iK xNe B{z wB[Zyh fttjko d/ o{g ftZu ;gPN s/ 
t;s{fBPm Yzr s'A gfoGkfPs ehsk ik ;e/. 

 Gkt/A fe ouBkswesk d/ wkg d/ bJh eJh gqhyDK dk fBowkD ehsk ik  u[Zek j?, gozs{ 
fJBQK ouBkswesk gqhyDK dh nkgDh fttjkfoe T[g:'rsk f;ZX BjhA j' ;edh j?.  
finkdkso gqhyDK dh ftP/Psk ;zfdrX j?. 

 ftfGzB ;?NK dh gqfeosh B{z d/yd/ j'J/ fejk ik ;edk j? fe ouBkswesk gqhyD dk 
T[d/P ftnesh  ftZu  S[gh  ouBkswesk  B{z  T[ikro  eoe/ ;kjwD/ fbnkT[Dk j? 
fi; Bkb ftnesh d/ fuzsB dh gqtkjsk, buesk, w"fbesk nkfd dk wkg ehsk ik 
;e/.  feT[Afe fe;h gqPB T[Zs/ ftnesh d/ d[nkok fdZsh rJhnK gqshfefonktK ;jh 
iK rbs BjhA j[zdhnK jB. 

 ouBkswesk d/ wkg d/ bJh eJh gqhyDK dk fBowkD ns/ gqwkgheoD ehsk ik u[Zek 
j?.  e[ZM ouBkswe gqhyD fJ; gqeko jB^ 

 frbc'ov s/ w/ohchbv dk ekbi ftfdnkoEhnK d/ bJh ouBkswesk gqhyD, N'o/B; d/ 
ouBkswes fuzsB d/ gqhyD, gk;h dk ouBkswesk gqhyD, pkeo wfjzdh d/ 
ouBkswesk fuzsB gqhyD nkfd. 

 

21H8 Ppde'P (Keywords) 

   1H goT[gekoh^ T[geko GktBk tZb nro;o 
   2H ;?N^ nk:kw 

21H9 nfGnk; gqPB (Review Questions) 

1H ouBkswesk dk noE ;gPn eod/ j'J/ T[; d/ sZsK T[Zs/ gqekP gkU. 

2H ouBkswesk ftnefsZst dhnK ftP/PsktK T[Zs/ gqekP gkU. 

3H ouBkswesk gqhyD fBowkD gqfefonk ;wMkU. 

4H gk;h ns/ pkeo wfjzdh d/ ouBkswes gqhyD ;wMkU. 

T[Zso L ;t?^wbnzeD (Answer : Self Assessment) 

  1H (J)     2H (n)     3H (T)     4H (n) 

21H10 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB^n?;Hn?uH f;zBjk ns/ ouBk Powk, nNbKfNe gpfbe/PB;, 
BthA fdZbh. 

2H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK^;hwk u'gVk, fjzdh p[Ze ;?ANo, 
BthA fdZbh. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

4H f;Zfynk wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA fdZbh. 
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fJekJh^22L nGhftosh 
          (Attitude)         . 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

22H1 nGhftosh dk noE (Meaning of Attitudes) 

22H2 nGhftoshnK dk wkg (Measurement of Attitudes) 

22H3 nGhftosh wkg dk fBowkD (Construction of Attitude Scale) 

22H4 i'V fBoXkoD ftXh (Method of Summated Ratings) 

22H5 j'o ftXhnK (Other Methods) 

22H6 ;ko nzP (Summary) 

22H7 Ppde'P (Keywords) 

22H8 nfGnk; gqPB (Review Questions) 

22H9 ;zdoG g[;seK (Further Readings) 

 

 
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 nGhftosh dk noE ns/ T[;dh wkg gqfefonk B{z ;wMD ftZu. 

 nGhftosh dh fBowkD gqfefonk B{z ;wMD ftZu. 

 :'r^fBoXkoD ns/ j'o ftXhnK B{z ;wMD ftZu. 

 

ikDekoh (Introduction) 
 

wB'ftosh fe;h ftnesh, t;s{ iK xNBk d/ gqsh fJZe yk; Yzr s'A nB[fefonk eoB dh fJZe 
wkBf;e fsnkoh j[zdh j?.  wB'ftosh ftZu, ftnesh ftZu nB[e{bsk^gqshe{bsk 
(favourableness-unfavourableness) dk g?wkBk (dimension) T[Zs/ fe;h t;s{, t;s{ iK 
xNBk d/ gqsh nB[fefonk eoB dh fsnkoh gkJh iKdh j?.  fi; ftfdnkoEh dh wB'ftosh 
T[dkjoD ti'A, ebk (art) d/ gqsh nB[e{b (favourable) j[zdh j?, sK T[jBK dh wB'ftosh ebkekoK, 
ozr (colour), fuZsoekoh (paintings), nikfJpxo (museums) nkfd d/ gqsh th nB[e{b 
j't/rh.  T[;h soQK i/eo fe;h ftfdnkoEh dh wB'ftosh ebk d/ gqsh gqshe{b j't/rh, sK T[j ebk 
d/ ftfGzB gfjb{nK B{z th s[ZS ;wM/rk ns/ T[; d/ gqsh nkgDh Bkg;zdh (disliking) ftnes 
eo/rk.  fe;h th wB'ftosh  ftZu fszB xNe (components) j[zd/ jB^;zfrnkBkswe xNe 
(cognitive component), Gktkswe xNe (affective component) ns/ fttjkokswe xNe 
(behavioural component).  ;zfrnkBkswe xNe ftZu ftnesh wB'ftosh t;s{ (attitude 

object) d/ gqsh frnkB (Knowledge) ns/ T[; dk nkgDk ftPtk; (faith) nkfd Pkfwb j[zdk j?.  
Gktkswe xNe ftZu ftnesh d/ wB ftZu wB'ftosh t;s{ d/ gqsh fJZe y[PB[wk (pleasant) iK 
d[yh eoB tkbh (unpleasant) Gkt j[zdk j? ns/ fttjkokswe xNe ftZu ftnesh d/ wb ftZu 
nkgDh wB'ftosh t;s{ d/ gqsh fJZe gqshe{b iK nB[e{b fttjko eoB dh fsnkoh ;z:'fis j[zdh 
j?.  wB'ftosh dh fJZe gqw[Zy ftP/Psk (characteristic) fJj j? fe wB'ftosh nofis 
(acquired) j[zdh j? ns/ fJj iwks ftZu ftfGzB soQK dh f;ybkJh (learning) B{z gqGkfts eodh 
j?. 
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B'N f;ybkJh go;fEsh ftZu wB'ftosh ftZu gfotosB fet/A brkfJnk ikt/< 
(How to change attitudes in learning situation?) 
 
wB'ftosh id fJZe tkoh pD (formed) iKdh j?, sK T[; ftZu gfotosB fbnkT[Dk E'Vk 
w[Pfeb ekoi j[zdk j?l feT[Afe wB'ftosh ftnesh dh io{os, Gkt ns/ nksw^XkoDk (self-

concept) Bkb ;zpzfXs j[zdh j?.  wB'ftosh ftZu gfotosB dk noE ftnesh d/ Gkt, io{os 
ns/ nksw^;zgqs/ ftZu gfotosB j?.  PkfJd fJBQK jh ekoBK s'A wB'ftosh gfotosB ;kXkoD 
o{g s'A fJZe w[Pfeb ekoi j[zdk j?.  fco th, f;ybkJh go;fEshnK ftZu f;ZfyneK B{z nfijh 
;fEsh dk ;kjwdk eoBk g??Adk j?.  fi; ftZu T[jBK d/ bJh ftfdnkoEhnK dh wB'ftosh ftZu 
gfotosB eo e/ T[; dh irQk fJZe finkdk f;jswzd s/ f;Zfynkw[Zyh (education-oriented) 
wB'ftosh ftef;s eoBk io{oh j[zdk j?.  yk; eoe/, edh^edh d/fynk frnk j? fe fe;h^fe;h 
ftfdnkoEh dh wB'ftosh f;Zfynk d/ gqsh iK fe;h ftP/ (subject) d/ gqsh e[ZM ekoeK s'A 
gqshe{b j' iKdh j?.  nfijh go;fEsh ftZu ftfdnkoEh dh nGho{uh f;Zfynk ftZu ysw j'D 
bZrdh j? ns/ j'bh^j'bh T[j fJZe ;wZf;nk ftfdnkoEh (problem student) pDB bZrdk j?.  
nfijh go;fEshnK dk ;kjwDk eoB d/ bJh f;Zfyne B{z t[jBK gqshftXhnK dk frnkB j'dk 
io{oh j? fiBQK d/ ;jko/ T[j ftfdnkoEhnK dhnK nfijhnK gqshe{b wB'ftoshnK ftZu 
gfotosB fbnk ;eD.  e[ZM nfijh jh gqftXhnK B{z nZr/ ;wMkfJnk ikt/rk. 
 

1H f;Zfyne id th e'Jh wB'ftosh gfotosB ekoieow nkozG eo/ sK ;G s'A gfjbk 
edw T[jBK d/ bJh fJj j'Dk ukjhdk j? fe ftfdnkoEhnK dh toswkB wB'ftosh 
(existing attitude) ftfGzB ftfPnK (issues) d/ gqsh fej' fijh j?, fJ; dk gsk 
brk b?D. 

 

2H wB'ftosh dk ;zpzX feT[Afe ftnesh d/ nksw^XkoDk (self-concept) ns/ 
ftneshrs gfjukD (personal identification) s'A finkdk j[zdk j?, fJ; gqeko 
wB'ftosh ftZu gfotosB ;w{fje gqfefonktK (group processes) d[nkok  
s[bBkswe  o{g  s'A  finkdk  j[zdk  j?.  tkJhvo (Wieder, 1954) B/ fJZe 
nfXnB eoe/ fJ; sZE dh g[PNh ehsh j?.  fJBQK B/ nkgD/ fJ; nfXnB ftZu 
d/fynk fe id ftfdnkoEh fJZe ;w{j ftZu ekoi eod/ ;B ns/ ftfGzB w[doktK 
(issues) T[Zs/ G{fwek^fBotkj (role playing) eod/ ;B sK T[jBK w[ZfdnK d/ gqsh 
T[jBK dh wB'ftosh T[; go;fEsh dh s[bBk finkdk gfotofss j'jh id 
ftfdnkoEh iwks ftZu gqzgokrs GkPD^toDB (lecture-discussion) d[nkok 
w[ZfdnK T[Zs/ ftuko eod/ ;B.  fJ; gqeko ;e{bQ ftZu wB'ftosh gfotosB dk 
ekoieow nfijk j'dk ukjhdk j? fe T[; ftZu ftfdnkoEhnK dh ;w{fje 
gqfefonktK (group processes) dh w"i{drh finkdk^s'A^finkdk j't/. 

 

3H wB'ftosh gfotosB ftZu nZyK d/yh iK gqsZy nB[G[shnK feskp gVQ e/ gqkgs 
nB[G[shnK iK e[ZM efj^;[D e/ gqkgs nB[G[shnK s'A finkdk gqGktekoh (effective) 
j[zdhnK jB.  fJZe nfXnB fi; B{z pb/no, i'B; ns/ f;zg;B (Blair, Jones and  

Simpson, 1962) B/ ehsk, ftZu gkfJnk frnk fe id ngokXh ftfdnkoEhnK B{z 
g[fb; d[nkok y/ve[Zd^;zpzXh ekoieow ftZu o/coh (refree) ns/ f;ybkJh d/D tkbk 
(instructor) pDk fdZsk frnk, sK g[fb; d/ gqsh T[jBK d/ wB ftZu fxoDk ns/ 
nftPtk; dh wB'ftosh ftZu gfotosB j' frnk. 

 

4H ftfdnkoEhnK d/ wB'ftosh gfotosB ekoieow ftZu f;ZfyneK B{z ukjhdk j? fe 
T[j fJ; Yzr s'A sZE, xNBk, ejkDh nkfd B{z ftfdnkoEh d/ ;kjwD/ gq;s{s eoB fe 
T[; s'A wB'ftosh d/ Gktkswe xNe (affective component) T[Zs/ f;ZXk gqGkt gJ/.  
id sZe ftfdnkoEh ftZu gfjbK d/ Gkt (feeling) dh irQk fJZe BtK Gkt T[sgzB 
BjhA ehsk iKdk j?, sd sZe wB'ftosh gfotosB d/ ekoieow B{z ;cbsk BjhA fwb 
;edh j?. 
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5H wB'ftosh gfotosB ftZu f;Zfyne nkgD/ nkg fJZe ftP/PZr j'D d/ Bks/ wjZstg{oD 

G{fwek fBGk ;ed/ jB.  T[j ftfdnkoEhnK B{z T[jBK gqukoK s'A nkrkj eo ;ed/ jB 
fiBQK s'A T[jBK dh wB'ftosh ftZu gfotosB gqshe{b fdPk ftZu j' ;edk j?.  fJ; 
gqeko f;Zfyne ftfdnkoEhnK B{z ftP/P ;[Mkn d/ e/ T[jBK dh wB'ftosh B{z gqshe{b 
fdPk ftZu pdbD s'A o'e ;ed/ jB ns/ nB[e{b fdPk ftZu gfotofss j'D d/ bJh 
gq/fos eo ;ed/ jB. 

6H pkbe T[jBK wB'ftoshnK B{z s/ih Bkb ;theko eo b?Ad/ jB fiBQK B{z T[j fJj ;wMd/ 
jB fe T[jBK d/ d[nkok ehs/ rJ/ w{b fuzsB (orginal thinking) d/ Bshi/ jB.  fJ; 
gqeko f;ZfyneK B{z ukjhdk j? fe T[j wB'ftosh gfotosB d/ ekoieow B{z fJ; Yzr s'A 
ns/ fJ; us{okJh s'A ;zukfbs eoB fe T[jBK d/ d[nkok do;kJ/ ;[Mkn B{z jh 
ftfdnkoEh nkgD/ w{b fuzsB (original thinking) dk Bshik ;wMD bZrD. 

7H ;e{bQ ftZu wB'ftosh gfotsB d/ ekoieow ftZu f;ZfyneK B{z ftfdnkoEhnK d/ 
foPs/dko ns/ wksk^fgsk B{z th p[bkT[Dk ukjhdk j?l feT[Afe xo ikD s/ i/eo 
wksk^fgsk f;ZfyneK d[nkok wB'ftosh gfotsB d/ ;[Mkn dh g[PNh Bk eoB i/eo 
fto'X eod/ jB ns/ T[; B{z ckbs{ petk; dZ;d/ jB, sK wB'ftosh gfotosB dk T[d/P 
g{ok BjhA j't/rk.  wB'ftosh gfotsB d/ ekoieow ftZu i/eo wksk^fgsk ns/ 
foPs/dko Gkr b?Ad/ jB ns/ T[jBK dh T[g;fEsh ftZu f;Zfyne e'Jh ;[Mkn fdzd/ jB, 
sK fJ; Bkb wB'ftosh gfotosB ekoieow dh ;cbsk finkdk j't/rh. 

 

i/eo T[go'es sZEK B{z f;Zfyne wB'ftosh gfotosB ekoieow ftZu Pkfwb eod/ jB, sK fJ; 
Bkb T[jBK B{z ftfdnkoEhnK dh wB'ftosh B{z fJZSs fdPk ftZu gfotofss eoB ftZu ekch 
;cbsk fwb/rh. 
 
u"e;h, nGho{uh ns/ wB'ftosh dk s[bBkswe nfXnB 
(A Comparative Study of Attention, Interest and Attitude) 

u"e;h (attention), nGho{uh ns/ wB'ftosh fJZe^d{i/ Bkb ekch ;zpzfXs jB.  f;Zfynk d/ 
fdqPNhe"D s'A fJBQK fszBk ftZu d' fpzd{nK T[Zs/ ;wkBsk (Similarity) j?.  gfjbk fpzd{ fJj j? fe 
fJj fszB'A jh wkBf;e gqshfefonktK (mental processes) jB ns/ d{ik fpzd{ fJj j? fe fJBQK 
fszBK ftZu gq/oDkswe pb (motivational force) j[zdk j?. 
 

u"e;h (attention) dk ;zpzX nGho{uh (interest) Bkb v[zxk j?.  fi; t;s{, ftnesh iK xNBk 
ftZu ;kvh nGho{uh ofjzdh j?, T[; gk;/ ;kvk fXnkB iKdk j? ns/ fi; t;s{, ftnesh iK xNBk 
ftZu ;kvh o{uh BjhA j[zdh j?, T[; tZb ;kvk fXnkB fpbe[b jh BjhA iKdk j?.  fJjh ekoB j? fe 
fJtkB;1 B/ fejk j?, “fe;h yk; ;wZf;nk iK go;fEsh T[Zs/ fXnkB fdZs/ ofjDk jh nGho{uh 
j?.”  fJ; gqeko, i/eo fJj fejk ikt/ fe fXnkB nGho{uh dk jh fJZe ftnes o{g j? ns/ 
nGho{uh fXnkB iK u"e;h dk fJZe nftnes o{g j?, sK e[ZM rbsh BjhA j't/rk.  fJ; gqeko 
fJj d'B'A fJZe jh f;Ze/ d/ d' gfjb{ d/ ;wkB jB.  fco th fJBQK d'jK fBwB nB[;ko d' nzso 
jB^ 
   (i) u"e;h dk ;z;zX fe;h pkjoh t;s{ s'A j[zdk j? idfe nGho{uh dk ;zpzX pkjoh t;s{ s'A th j' 
;edk j? ns/ ftnesh dk nkgD/^nkg s'A th j' ;edk j?. 
   (ii) ftnesh fi; ftP/ tZb fXnkB fdzdk j?, T[; ftZu T[;dh nGho{uh j't/ jh, fJj io{oh BjhA 
j?.  ed/^ed/ nGho{uh BjhA ofjD s/ th ftnesh B{z fe;h t;s{ iK xNBk tZb j'o eJh ekoBK s'A 
fXnkB d/Dk g?Adk j?.  fit/A e[ZM ftfdnkoEh gVQkJh tZb fXnkB nkgDh o{uh d/ ekoB BjhA pbfe 
foPs/dko iK wksk^fgsk d/ vo s'A fdzd/ jB.  ;gPN j'fJnk fe jo fXnkB dh gqfefonk ftZu 
nGho{uh dh gqfefonk Pkfwb jh j't/, fJj io{oh BjhA j?. 
FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF 
  1.  The act of maintaining attention on a particular problem or situation, is called 

interest. 
-Evans: Psychology, 1978, p. 178 
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B'N nGho{uh (interest) ns/ wB'ftosh th fJZe d{i/ Bkb ekch ;zpzfXs j?.  fJj d'B'A jh nofis 
gqfefonktK jB.  ;kXkoD o{g s'A fJj d/fynk frnk j? fe ftfdnkoEhnK B{z fi; ekoi iK 
ftP/ ftZu nGho{uh j[zdh j?, T[; d/ gqsh T[jBK dh wB'ftosh th nB[e{b (favourable) j[zdh j? 
ns/ fi; ftP/ iK ekoi ftZu ftfdnkoEhnK dh nGho{uh BjhA j[zdh j?, T[; d/ gqsh T[jBK dh 
wB'ftosh th gqshe{b j[zdh j?.  fJBQK djK ftZu fco th nzso j?.  wB'ftosh nB[e{b 
(favourable) iK gqshe{b (unfavourable) e[ZM th j' ;edh j? gozs{ nGho{uh d/ Bkb nfijh 
rZb BjhA j?.  nGho{uh e/tb wksok (degree) s'A fGzB j[zdh j?.  fe;h ekoi iK xNBk ftZu 
ftfdnkoEh dh nGho{uh xZN iK finkdk j' ;edh j? ns/ nGho{uh jw/PK ;ekokswe jh j[zdh j? 
Bekokswe BjhA.  d{ik nzso fJj dZf;nk iKdk j? fe wB'ftosh ftZu gfotosB E'Vk w[Pfeb 
j[zdk j?, gozs{ nGho{uh ftZu gfotosB T[Bk w[Pfeb BjhA j[zdk.  i/eo T[fus gqsh;Ekgh 
(substitute) fwb iKdk j?, sK ftnesh dh nGho{uh edh^edh nukBe th gfotofss j' iKdh 
j?.  fsZik nzso fJj dZf;nk frnk j? fe wB'ftosh ftZu nGho{uh dh s[bBk ftZu gq/Dkswe 
pb (motivational force) finkdk j[zdk j? ns/ fJj pb s[bBkswe o{g s'A finkdk fNekT{ 
(stable) th j[zdk j?. 
 
22H1 nGhftosh dk noE (Meaning of Attitudes) 

ftnesh d/ ;zg{oD ftnefsZst dk fJZe wjZstg{oD gZy T[;dhnK nGhftoshnK jB.  
nGhftosh n;b ftZu fJZe wB'^;wkfie XkoBk (Psycho-Social Concept) j? i' ftfGzB 
;wkfie go;fEshnK ftZu ftnesh d/ d[nkok ehs/ rJ/ ikD tkb/ fttjko dh goftosh B{z 
dZ;dk j?.  ftfGzB t;s{nK, ftneshnK, ;z;EktK, ;fEshnK, :'iBktK nkfd d/ gqsh ftnesh 
ftP/P d/ ftuko s/ gfjbK dhnK XkoBktk jh T[; ftnesh dhnK nGhftoshnK dk fBoXkoD 
eod/ jB.  nGhftoshnK dh ;jkfJsk Bkb ftnesh d/ fttjko dk g{ot nzebB s/ ftPb/PD 
eoBk ;zGt j[zdk j?.  wB'ftfrnkB, ;wkiPk;so, f;ZfynkPk;so fit/A ;wkfie ftfrnkBK d/ 
nfXnB ftZu nGhftoshnK B{z fJZe wjZstg{oD ;EkB fdZsk iKdk j?.  fJjh ekoB j? fe 
nGhftoshnK d/ frnkB, s[bBk s/ ftfGzB uoBK s'A T[jBK d/ ;zpzXK dk nfXnB eoBk 
wB'ftfrnkBeK, ;wkiPk;sohnK ns/ f;ZfynkdkBK d/ bJh jw/PK jh fJZe wjZstg{oD s/ o{uh 
tkbk ftPk fojk j?.  nGhftoshnK d/ nfXnB d/ bJh fiZE/ fJZe gk;/ T[jBK d/ f;XKse toBD 
dh io{os j[zdh j?, T[E/ jh d{i/ gk;/ T[jBK d/ wkg dk th gqPB T[Zmdk j?.  p/PZe nGhftoshnK 
d/ wkg dk nkgDk fJZe ftP/P wjZst j?.  gq;s{s nfXnkJ/ ftZu nGhftoshnK d/ wkg d/ 
ftfGzB gZyK T[Zs/ ftuko ehsk frnk j?. 
 

nGhftosh eh j?<  fJ; gqPB dk T[Zso d/Dk ftnefsZst d/ noE B{z ;gPN eoB dh soQK s'A 
fJZe w[Pfeb ekoi j?.  nGhftosh d/ wB'GktK (Feelings) ns/ ftPtk;K (Beliefs) B{z 
do;kT[AdhnK jB.  fJj dZ;dhnK jB fe ftnesh eh  wfj;{;  eodk  j?  T[;  d/  g{ot 
ftPtk; eh jB<  nGhftnesh s'A Gkt ftnesh d/ T[; fdqPNhe"D s'A j?, fi; d/ ekoB T[j 
eJh t;s{nK, ftneshnK, ;z;EkBK, go;fEshnK, :'iBktK nkfd d/ gqsh fe;h ftP/P gqeko dk 
fttjko eodk j?.  d{i/ PpdK ftZu nGhftosh ftnesh d/ ftnefsZst dhnK T[j goftoshnK 
jB, i' T[; B{z fe;h t;s{, ftnesh nkfd d/ ;zpzX ftZu fe;h ftP/P gqeko d/ fttjko B{z 
godofPd eoB dk fBoDk b?D B{z gq/fos eodh j?.  nGhftoshnK dk fBowkD ftnesh d/ 
d[nkok ftrs ftZu ftfGzB go;fEshnK ftZu nofis nB[GtK B{z ;kXkoBheoB (Generalised) 
eoB d/ cb;o{g j[zdk j?.  nGhftosh d/ fBowkB ftZu ftnesh d/ fttjko d/ gqsZykswe, 
;zt/rkswe, gq/oDkswe ns/ fefonkswe gZy Pkfwb ofjzd/ jB.  wB'ftfrnkBeK B/ 
„nGhftosh‟ Ppd B{z fGzB^fGzB Yzr s'A gfoGkfPs ehsk j?. 
 

Eo;NB ns/ u/t d/ nB[;ko nGhftosh “fe;h ftP/P gqeoB d/ gqsh ftnesh dhnK 
goftoshnK s/ GktBktK g{ot rqfjK s/ gZygksK, g{ot fBows GktK, ftukoK, G?n, dpktK ns/ 
wkBsktK dk e[ZbQ :'r j?.” 
 

o?wo;, r/i ns/ o{w/b d/ PpdK ftZu “nGhftosh fe;h wB'ftfrnkBe t;s{ d/ gqsh, nB[GtK 
d/ d[nkok ;zrfms, XBkswe iK foDkswe gqshfefonk eoB dh ;zt/rkswe goftosh j?.” 
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r[v d/ nB[;ko, “nGhftosh fe;h go;fEsh, ftnesh iK t;s{ d/ gqsh fe;h ftP/P Yzr s'A, fe;h 
ftP/P ;zxDsk Bkb gqshfefonk eoB dh fsnkoh j?.” 
 

Eo;NB d/ nB[;ko, “nGhftosh fe;h wB'ftfrnkBe t;s{ d/ ;z;zfXs XBkswe iK foDKswe 
gqGkt dh wksok j?.” 
 

cohw?B d/ PpdK ftZu, “nGhftosh eJh go;fEshnK, ftneshnK iK t;s{nK d/ gqsh ;zrs Yzr 
s'A gqshfefonk eoB dh ;[Gkfte fsnkoh j?, fi; B{z f;Zy fbnk frnk j? ns/ i' ftnesh ftP/P 
d/ d[nkok gqshfefonk eoB dk ftP/P Yzr pD frnk j?.” 
 

T[go'es d/ ntb'eB s'A ;gPN j? fe Gkt/A nGhftoshnK dhnK ftfGzB gfoGkPktK ftZu fGzBsk 
fdykJh fdzdh j?, fco th brGr ;kohnK gfoGkPktK nGhftosh d/ ;zpzX ftZu fBwB e[ZM 
ftP/PsktK T[Zs/ ;fjws gqshs j[zdhnK jB^ 
 

1H nGhftosh dk ;zpzX fe;h t;s{, ftnesh, go;fEsh, :'iBk nkfd s'A j[zdk j?. 
2H nGhftosh XBkswe$ ;ekokswe (positive) th j' ;edh j? s/ foDkswe$ Bekokswe 

(negative) th j' ;edh j?. 
3H nGhftosh nB[GtK d/ d[nkok ftef;s j[zdh j?.  d{i/ PpdK ftZu nGhftosh dh 

gqfeose tksktoD s'A iBw b?D tkbh j[zdh j?. 
4H Gkt/A nGhftosh io{oh o{g s'A ;EkJh gqfeosh dh j[zdh j?, fco th ;w/A^;w/A T[Zs/ fJBQK 

ftZu gfotosB ;zGt j?. 
5H nGhftosh  d/  ftek;  ftZu gqsZyheoB (perception) ns/ ;zt/rkswe (Emotional) 

ekoeK dh wjZstg{oD G{whek j[zdh j?. 
6H nGhftosh ftneshrs j[zdh j? Gkt fe;h wB'ftfrnkBe t;s{ d/ gqsh ftfGzB 

ftneshnK dh nGhftosh ftZu io{oh nzso j' ;edk j?. 
7H ftfGzB t;s{nK iK ftneshnK d/ gqsh fe;h fJZe jh ftnesh dh nGhftosh ftZu th 

io{oh nzso j' ;edk j?. 
8H nGhftosh ;kXkoD (fe;h ;w{j d/ gqsh) th j' ;edh j? ns/ ftP/P (fe;h ftnesh iK 

t;s{ d/ gqsh) th j' ;edh j?. 
9H nGhftosh ftnesh d/ fttjko B{z ;koEe o{g s'A gqGkfts eodh j?. 
10H nGhftoshnK ftnesh d/ ftnefsZst dh ftfGzB gZyK Bkb ;zpzX oZydh j?. 

 
nGhftosh ns/ j'o XkoBktK ftZu nzso (Difference Between Attitude and Other similar 

Concepts) 
 

gq/oDk, ;woEk, o{uh, w[Zb, ftPtk; fij/ e[ZM PpdK B{z ed/^ed/ e[ZM ftneshnK d/ d[nkok PZe 
dh nGhftosh d/ ;wkB PpdK d/ o{g ftZu do;kfJnk iKdk j?, gozs{ n;b ftZu fJj Ppd 
nGhftosh s'A pj[s fGzB noE oZyd/ jB.  fJ; bJh fJBQK PpdK ns/ nGhftosh Ppd d/ noEK 
ftZu nzso B{z ;gPN eoBk T[fus jh j't/rk. 
 
nGhftosh ns/ gq/oDk (Attitude and Motivation) 

Gkt/A nGhftosh ns/ gq/oDk d'B' jh ftnesh d/ fttjko B{z gqGkfts eoB tkb/ ekoe jB, fco th 
fJBQK d'jK PpdK ftZu ekch nzso j?.  gq/oDk dh s[bBk ftZu nGhftosh finkdk ;EkJh gqfeosh 
dh j[zdh j?.  gq/oDk s'A fe;h ;w/A iK go;fEsh ftP/P ftZu T[sgzB j[zdh j?, idfe nGhftosh 
finkdkso bzp/ ;w/A sZe gquZbs ofjzdh j?.  fe;h ewh iK io{os dh cb;o{g gq/oDk dh T[sgZsh 
jz[dh j? ns/ ewh d/ ;wkgs j' ikD iK io{os dh g{osh j' ikD s/ gq/oDk ;wkgs j' iKdh j?.  fJ; 
d/ T[bN nGhftosh ftnesh d/ nkgD/ nB[GtK T[Zs/ nkXkofos j[zdh j? ns/ ewh d/ j'D iK Bk j'D 
dk T[; T[Zs/ e'jh gqGkt BjhA g?Adk j?.  gq/oDk dk ;zpzX fefonkswe gZy s'A finkdk j[zdk j?, 
idfe nGhftosh dk ;zpzX frnkBswe s/  Gktkswe  gZyK  s'A  finkdk  j[zdk  j?.  gq/oDk  ftZu  
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N fJZSkwJh fNZu/ dh gqkgsh d/ bJh fefonk eoB dh gqXkBsk j[zdh j?, idfe nGhftosh ftZu 
nB[GtK B{z ;zrfms eoB ns/ T[;d/ nB[;ko ekoiK B{z eoB ftZu ftukoK dh gqXkBsk ofjzdh j?.  
nGhftosh dk y/so gq/oDk dh s[bBk ftZu finkdk ftnkge j[zdk j?.  nGhftoshnK d/ fBowkD 
d/ fgZS/ eJh gq/oDktK w"i{d j' ;edhnK jB. 
 
nGhftosh ns/ w[Zb (Attitude and Value) 

nGhftosh ns/ w[Zb d'B'A jh Ppd fe;h ftnesh d/ j'o ftneshnK, t;s{nK iK go;fEshnK 
Bkb ;zpzfXs wkBf;e sZsK B{z gqrN eod/ jB, gozs{ fJBQK d'jK PpdK ftZu nzso j?.  
nGhftosh nswrs j[zdh j?, idfe  w[Zb  t;s{rs  j[zd/ jB.  d{i/ PpdK ftZu fejk ik ;edk 
j? fe nGhftosh d/ fBoXkoD ftZu ftnesh d/ „;[Gkn‟ dk finkdk wjZst j[zdk j?, idfe w[Zb 
d/ fBoXkoD ftZu ;zpzfXs t;s{ iK ftnesh dk finkdk wjZst j[zdk j?.  nGhftosh fe;h 
t;s{ iK ftnesh d/ gqsh ehsh ikD tkbh gqshfefonk gotosh (Response Tendency) j?.  
id'A e'Jh nGhftosh fNZuk pD iKdh j?, sK T[j w[Zb dk o{g XkoD eo b?Adh j?.  fJ; gqeko s'A 
nGhftosh w[Zb dk nkXko j[zdh j?. 
 
nGhftosh ns/ ftPtk; (Attitude and Belief) 

nGhftosh ns/ ftPtk; d'B'A Ppd fe;h ftnesh, t;s{ iK go;fEsh nkfd d/ gqsh ftnesh 
dh wB';fEsh B{z do;kT[Ad/ jB, gozs{ fJj d'B'A Ppd th go;go e[ZM fGzB noE oZyd/ jB.  
ftPtk; n;b ftZu nGhftosh dk fJZe ;EkJh s/ nGhftnes o{g (Expressed Form) j?.  
nGhftoshnK B{z gqsZy o{g ftZu nGhftnes eoBk pj[s w[Pfeb ekoi j?.  ftnesh brGr 
nkgDhnK nGhftoshnK B{z nkgD/ ftPtk;k d/ o{g ftZu gqdofPs eodk j?. 
 
nGhftosh ns/ o{uh (Attitude and Interest) 

nGhftosh ns/ o{uh d'B'A jh wB[Zyh ftnefsZst d/ d' gfjb{ jB, fco th fJBQK d'jK PpdK ftZu 
nzso j?.  nGhftosh XBkswe ns/ foDkswe d'B' jh j' ;edh j?, idfe o{uh e/tb XBkswe 
j[zdh j?.  d{i/ PpdK ftZu nGhftosh ftnesh dhnK gqshfefonktK dhnK d'B'A 
ftwktK^nB[e{b^gqshe{b, d[y^;[y, wzBi{o^BkwzBi{o tZb do;kT[AdhnK jB, idfe o{uh e/tb 
fJZe jh ftwk tZb ;ze/s eodh j?.  o{uh ftZu ftnesh e/tb T[;h t;s{ d/ gqsh gqshfefonk 
eodk j?, fi; B{z T[j g;zd eodk j?, i' T[; B{z ;[y fdzdh j?, i' T[; d/ nB[e{b j?, s/ i' T[;d/ 
bJh bkG tkbh j?.  fe;h t;s{, ftnesh iK go;fEsh ftZu ftnesh dh o{uh j'D s/ ftnesh 
T[; d/ gqsh ;ekokswe nGhftosh ftef;s eo b?Adk j?.  ;gPN j? fe nGhftosh o{uh s'A 
finkdk ftnkge j[zdh j?. 
 
nGhftosh ns/ :'rsk (Attitude and Aptitude) 

nGhftosh s/ :'rsk d'B'A fJZe^d{i/ s'A ekch fGzBsktK oZyd/ jB. nGhftosh ftnesh dk fe;h 
t;s{ iK ftnesh iK go;fEsh d/ gqsh fJZe ftP/P gqeko iK fdqPNhe"D j?, i' T[; t;s{, 
ftnesh iK go;fEsh d/ gqsh ftnesh d/ nB[Gt s/ nkXkfos ftukoK B{z do;kT[Adk j?.  fJ; 
d/ T[bN :'rsk ftnesh dh t[j wkBf;e :'rsk j?, i' fe;h ftP/P y/so ftZu T[;dh ;cbsk dh 
;zGktBk dk ;ze/s eodh j?.  nGhftosh jw/PK nofis j[zdh j?, idfe :'rsk dk T[sgZsh 
ftnesh dh iBwiks :'rsk, tksktoDk, f;Zfynk ns/ f;ybkJh dh go;go nzso^fefonktK 
d/ cb;o{g j[zdk j? ns/ fJj fe;h ftP/P y/so ftZu ftnesh dh Gkth ;cbsk tZb ;ze/s eodh 
j?.  ;gPN j? fe nGhftnesh ftnesh d/ ftnefsZst dk fJZe gZy j?, idfe nGho{uh 
ftP/P gqeko dh wkBf;e :'rsktK jB. 
 

 

 
  Nk;e     nGhftosh ns/ o{uh ftZu nzso ;gPN eo'. 
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nGhftosh s/ ftP/P r[D (Attitude and Trait) 

nGhftosh ns/ ftP/P r[D ftZu nzso j?.  ftP/P r[D ftnefsZst dhnK ftP/PsktK B{z do;kT[D 

tkb/ ftPb/PDkswe Ppd jB, idfe nGhftoshnK ftnesh d/ fttjko eoB dhn goftoshnK B{z 

dZ;dh j?.  nGhftosh ;ekokswe iK Bekokswe d'B'A jh gqeko dh j' ;edh j?, idfe ftP/P 

r[DK dk fJ; soQK Bkb torheoD T[fus BjhA j[zdk j?.  ftP/P r[D nGhftosh dh s[bBk ftZu 

finkdk ;kXkoBheoB j[zd/ jB, idfe nGhftosh jw/PK ftP/P gqfeosh dh jzdh j?. 

 
22H2 nGhftoshnK dk wkg (Measurement of Attitudes) 

p/PZe nGhftoshnK dk ;wkfie ftfrnkBK ftZu pj[s finkdk wjZstg{oD ns/ ;koEe ;EkB j?, 

fJjh ekoB j? fe wB'ftfrnkBe, f;ZfynkPk;soh, gqPk;e nfXekoh, ;wkiPksoh nkfd 

nGhftoshnK d/ wkg d/ gfonk; eod/ oj/ jB.  nGhftoshnK dh gqfeosh nzdo{Bh j'D d/ ekoB 

fJBQK dk wkg eoBk jw/PK jh w[Pfeb ;wf;nk ojh j?, fco th ;w/A^;w/A T[Zs/ io{osK d/ nB[o{g 

nGhftoshnK d/ wkg d/ ftfGzB gfonk; wB'fwZseK d/ d[nkok ehs/ iKd/ oj/ jB.  nGhftosh wkg 

d/ fJfsjk; d/ ntb'eB s'A ;gPN j[zdk j? fe nGhftoshnK d/ wkg d/ gfonk; s[Bkswe s"o s/ 

BthB jB.  brGr S/ ;dhnK gfjbK jh nGhftosh wkg d/ bJh ftXh g{oD Yzr s'A gqhyD pDkT[D 

dhnK ftXhnK ftef;s ehshnK ik ;edhnK ;B.  fJ; d/ gfjbK sZe ;kePkseko s/ ntb'eB 

fijh ngfoPes ftXhnK dh ;jkfJsk Bkb jh nGhftoshnK dk wkg eoB dk gfonk; ehsk iKdk 

;h.  ;zB 1927 ftZu Eo;NB (Thurstone) B/ s[bBkswe fBoDk dk fB:w (Law of 

Comparative Judgement) dk gqshgkdB ehsk.  fJ; fB:w d/ gqshgkdB B/ nGhftoshnK B{z 

:'r Yzr okjhA wkgD dk wkor fsnko eo fdZsk ns/ fJ; fB:w d/ nkXko T[Zs/ eJh 

wB'ftfrnkBe gfowkgB ftXhnK (Psychological Scaling Methond) ftef;s ehshnK rJhnK, 

fiBQK dk gq:'r nZi th nGhftoshnK B{z wkgB d/ bJh ehsk iKdk j?.  Eo;NB B/ nkgD/ 

s[bBkswe fBoD/ fB:w dk gq:'r eod/ j'J/ ;zB 1927 ftZu :[rw^s[bBkswe fBoD/ ftXh 

(Method of Paired Comparative Judgement) dk ftek; th ehsk.  d' ;kb pknd ;zB 1929 

ftZu Eo;NB B/ u/t d/ ;fj:'r Bkb pokpofdqPNh nzso ftXh (Method of Equal Appearing 

Interval) dk gqshgkdB ehsk.  ;zB 1932 ftZu fbeoN B/ :'r foXkoD ftXh (Method of 

Summative Ratings) B{z ftef;s ehsk.  Eo;NB s/ u/t d/ d[nkok pokpofdqPNh nzso ftXh 

ns/ fbeoN d/ d[nkok gq;s{s :'r fBoXkoD ftXh dk toswkB ;w/A ftZu nGhftosh wkgD d/ 

bJh ;G s'A  finkdk  gq:'r  ehsk iKdk j? ns/ fJBQK ftXhnK B{z nGhftosh wkg d/ y/so ftZu 

nw[Zb :'rdkB d/ o{g ftZu ;theko ehsk iKdk j?.  ;cho (Safeer) B/ ;zB 1937 ftZu Eo;NB 

d/ d[nkok ftef;s gozs{ ngqekfPs fJZe ftXh B{z eowpZX nzsokb ftXh (Method of 

Successive Interval) d/ Bkw Bkb gq;s{s ehsk.  rNw?B B/ ;zB 1945 ftZu nGhftosh wkg d/ 

bJh ;e?b'rokw ftXh (Scalogram Method) dk gqshgkdB ehsk.  ;zB 1948 ftZu J/vto; ns/ 

febg?Nfoe B/ wkg G/dGkt ftXh (Method of Scale Discrimination) dk gqshgkdB ehsk.  

nk;r[v B/ ;zB 1957 ftZu G/dGkt Pkpfde ftXh (Sementic Differential Method) B{z ftef;s 

ehsk.  o/wo; B/ ;zB 1934 ftZu fJZe jh tor dhnK eJh t;s{nK d/ gqsh nGhftosh d/ wkg d/ 

bJh wk;No iK ;kXoBheoB gqeko dh wkgBh (Master or Generalised Type Scale) B{z gq;s{s  
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N ehsk.  fJ; d/ fJbktk j'o ftdtkBK B/ th nGhftosh wkg d/ y/so ftZu eJh gfonk; ehs/.  

;gPN j? fe phs/ ;Zm ;kbK ftZu nGhftosh wkg d/ y/so ftZu ekch ftek; j'fJnk j? ns/ 

nkX[fBe ;w/A ftZu ftfGzB t;s{nK, ftneshnK, go;fEshnK nkfd d/ gqsh^nGhftosh dk wkg 

eoB d/ bJh eJh gqeko d/ nGhftosh wkg T[dkjoD T[gbpX jB.  nGhftosh d/ wkg dhnK 

fszB w[Zy ftXhnK fBwB nB[;ko jB^ 

 
(i) gqsZy gqPB ftXh (Method of Direct Questioning) 

(ii) gqsZy ntb'eB ftXh (Method of Direct Observation) 

(iii) ;e/fbzr ftXh (Scaling Method) 

gfjbhnK d' ftXhnK ftZu nGhftosh dk wkg ftnesh d/ fdB^gqshfdB d/ fttjko d/ wkfXnw 
Bkb eod/ jB.  fJ; bJh fJBQK d'jK ftXhnK B{z fttjkfoe ftXh (Behavioural Techniques) 
iK gqsZy ftXh (Direct Method) th efjzd/ jB.  ;gPN j? fe fttjkfoe ftXhnK ftZu 
ftnesh s'A f;ZX/^f;ZX/ gqPB g[ZS e/ s/ T[; d/ fttjko dk gqsZy ntb'eB eoe/ T[;dh 
nGhftoshnK B{z ikfDnk iKdk j?.  fJj ftXh pj[s finkdk ;ob j?, gozs{ fJ; dh nkgDh e[ZM 
;hwktK jB.  nGhftosh  wkg  dh  fsZih  ftXh  B{z  wB'ftfrnkBe  ftXh (Psychological 

Technique) iK ngqsZy ftXh (Indirect Method) th fejk iKdk j?.  fJ; ftXh d/ nzsors 
wB'ftfrnkBe nN[ZN eow (Psychological Continuum) T[Zs/ ftnesh dh ;fEsh B{z wkg 
(Scaling) e/ T[; dh nGhftosh dk wkg ehsk iKdk j?.  wkg (Scaling) dhnK eJh ftXhnK 
jB.  gq;s{s nfXnkJ/ ftZu fttjkfoe ftXhnK dk toDB ;zy/g ftZu gozs{ ftfrnkBe ftXh B{z 
e[ZM ft;Eko Bkb ;wMkfJnk ik fojk j?. 
 
gqsZy gqPB ftXh (Method of Direct Questioning) 

fJ; ftXh ftZu fe;h ftnesh dh fe;h t;s{, ftnesh nkfd d/ gqsh nGhftosh B{z frnks 
eoB d/ bJh f;ZX/^f;ZX/ gqPB (Direct Questions) g[ZS/ iKd/ jB.  ftnesh d/ d[nkok T[jBK 
gqPBK T[Zs/ fdZs/ rJ/ T[ZsoK d/ d[nkok T[;dh nGhftosh d/ ;zpzX ftZu ikDekoh fwb iKdh j?.  
fJ; ftXh dh soe d/ nkXko s/ wkBsk i/eo fe;h t;s{ iK ftnesh d/ ;zpzX ftZu j'o 
ftneshnK d/ ftukoK B{z ikDBk ukj[zd/ jB sK T[;dh ;otT[Zsw ftXh T[; s'A gqPB g[ZSDk j?.  
gqsZy gqPB eoBk n;b ftZu e[ZM T[d/PK dh g{osh ftZu pVk jh T[fus s/ ;zs'PdkfJe j[zdk j?.  
fJ; ftXh dk gq:'r eoe/ ftneshnK B{z T[jBK dh nGhftosh d/ nkXko s/ fszB torK^ (i) 
nfijh ftnesh fiBQK dh nB[e{b nGhftosh j?, (ii) nfij/ ftnesh fiBQK dh gqshe{b 
nGhftosh j?, ns/ (iii) nfij/ ftnesh i' fJj efjzd/ jB fe T[j nGhftoshnK d/ ;zpzX ftZu 
e'Jh ;gPN wZs BjhA pDk gk oj/ jB, s/ tzfvnk ikDk ;zGt j?.  T[dkjoD d/ bJh fe;h okPoh 
;ot/yD ftZu s[jkv/ s'A g[ZfSnk ikt/ fe s[jkvh wzvb nk:'r d/ d[nkok j'o fgSV/ tor d/ bJh 
okyt/eoB d/ ;zpzX ftZu eh nGhftosh j?<  sK fJ; dk noE j? fe ;kePkseosk gqsZy gqPB 
ftXh dh ;jkfJsk Bkb s[jkvh nGhftosh dh ikDekoh eoe/ s[jkB{z T[go'es fszBK tork ftZu'A 
fe;h fJZe tor ftZu tzvD dk gfonk; eo fojk j?.  i/eo s[;hA okyt/AeoB d/ gqsh nkgDh 
;fjwsh iK g;zd dk gqdoPB eod/ j' sK s[jkB{z T[go'es toDs okyt/AeoB  d/  gqsh  nB[e{b  
nGhftosh  oZyD  tkb/ tor ftZu Pkfwb ehsk ikt/rk.  fJ; d/ T[bn i/eo s[;hA okyt/AeoB 
d/ gqsh nkgDh nf;jwsh iK Bkg;zd dk gqdoPB eod/ j' sK s[jkB{z T[go'es okyt/AeoB d/ gqsh 
gqshe{b nGhftosh tkb/ tor ftZu oZfynk ikt/rk ns/ i/eo s[;hA okyt/AeoB d/ gqsh nkgD/ 
ftuko ftnesh eoB ftZu fMMe oj/ j' iK s[jkv/ ftukoK ftZu n;gPNsk j? sK s[jkB{z 
T[go'es toDs okyt/AeoB d/ gqsh nfBPfus nGhftosh tkb/ tor ftZu Pkfwb ehsk ikt/rk. 

 
 
226                                             LOVELY PROFESSIONAL UNIVERSITY 



fJekJh^22L nGhftosh 
 

 
 B'N 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 (i) Eo;NB dh s[bBkswe         J/vtov; s/ febg?Nfoe dh       fbeoN dh :'r 
    fBoDk ftXh                   wkg G/dGkt ftXh                 fBoDk ftXh 
     Comparative judgement     Scale Discrimination Method   Summated Ratings 
      Methods of Thurstone       of Edwards and Kilpatrick        Method of Likert 
 
 

  (ii) Eo;NB s/ u/t dh pokpo fdqPNh nzsokb ftXh 
       Equal-Appearing Intervals Method of 
       Thurstone and Chave 
 
  (iii) ;cho dh eowpZX nzsokb ftXh 
       Successive Intervals Method of Safeer 
 

 

  
nGhftosh gsk eoB dh gqsZy gqPB ftXh e'Jh ftfrnkBe ftXh BjhA j?.  Gkt/A fJ; ftXh ftZu 
xZN ;w/A ftZu finkdk ftneshnK dh nGhftoshdk frnkB ehsk ik ;edk j?.  fJj ftXh pj[s 
finkdk ;ob j? ns/ f;ybkJh Bk gqgks ftnesh th fJ; ftXh dk ;cbskg{oB T[g:'r eo ;ed/ 
jB, fco th fJ; ftXh dhnK e[ZM ;hwktK jB.  gfjbh, eJh ftnesh nkgD/ ftukoK, GktK iK 
nGhftoshnK B{z ;otiBe o{g s'A gqrN eoB ftZu fMMe dk nB[Gt eod/ jB, T[j G?n iK 
;wkfie io{os, dpkn nkfd d/ ekoB nkgd/ ftukoK B{z gqrN eoB d/ bJh nDfJZSe j[zd/ jB.  
fJ; ftXh s'A nGhftosh dk mhe^mhe wkg sK jh ;zGt j[zdk j? id ;wkfie tksktoD ftfGzB 
gqeko d/ dpktK s'A w[es j[zdk j? ns/ ftnesh nkgDh fJZSk s'A nkgD/ ftukoK B{z ;jh^;jh Yzr s'A 
gqrN eoB d/ bJh fsnko j[zdk j? T[dkjoD d/ bJh eJh nfijh ftnesh jB, i' ;sh gqEk, dj/i 
s/ S{sSks d/ gqsh ;ekokswe nGhftosh oZyd/ jB, gozs{ ;wkfie G? s/ io{os d/  ekoB  nkgD/ 
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fuZso 22H1 nGhftosh wkg dhnK ftXhnK 
(Methods of Attitude Measurement) 

nGhftosh wkg dhnK ftXhnK 
(Methods of Attitude Measurement) 

gqsZy iK fttjkfoe ftXhnK 
Direct or Behavioural Methods 

ngqsZy iK wB'ftfrnkBe iK wkgB ftXhnK 
Indirect or Psychological or  
Scaling Method 

gqsZy gqPB ftXh 
Direct Questioning 
Method 

ngqsZy ntb'eB ftXh 
Direct Observation 
Method 

;e/bv eEB ftXhnK 
Scaled Statement 
Method 

fwPos ftXhnK 
Combined Methods 

;e/bv gqshfefonk ftXhnK 
Scaled Response 
Methods 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N nkg B{z fJBQK gqEktK dk fto'Xh dZ;d/ jB, s/ tksfte fttjko ftZu T[j fJBQK gqEktK d/ s"o 
sohe/ Bkb ekoi eod/ jB.  fJBQK gqEktK d/ ;zpzX ftZu i/eo ftnesh s'A r[gs wsdkB d/ 
d[nkok ftuko wzr/ ikD sK ;zGt j? fe r[gs wsdkB ftZu eJh gqzgoktkdh ftnesh fJBQK gqEktK 
d/ gZy ftZu wZs d/Dr/, idfe nfijh ftnesh w[es wsdkB ftZu iK sK nfBPfus ofjDr/ s/ 
fJBQK gqEktK d/ fto[ZX wZs d/Dr/.  ;gPN j? fe gqsZy gqPB ftXh ftZu ftnesh nkgD/ ;gPN 
ns/ tksfte ftuko B{z ftfGzB ;wkfie ekoBK s'A ftnes eoB ftZu fMMe ;edk j? fi;d/ 
ekoB fJ; ftXh s'A gqkgs Bshi/ xZN t?X j[zd/ jB. 
 
gqsZy gqPB ftXh dh d{ih ;hwk fJ; dh gqf;ZXh ftZu ewh j'dk j?.  ftnesh edh^edh nkgD/ 
ftukoK d/ ;zpzX ftZu n;gPN j[zdk j?.  T[jBK dh fe;h t;s{ iK ftnesh d/ pko/ ftZu n;b 
ftZu eh ftuko j?, T[j T[; s'A nDikB ofjzd/ jB ns/ ;w/A nB[;ko T[s/iBktK ftZu nkgDh 
n;b nGhftosh s'A fGzB ftukoK dk gqdoPB eod/ jB.  eJh nfXnBK ftZu d/fynk frnk j? 
fe ftnesh dh gqdofPs nGhftosh ns/ tksfte nGhftosh ftZu ekch nzso j' ;edk j?. 
 
gqsZy ntb'eB ftXh (Method of Direct Observation) 

nGhftosh gsk eoB dh gqsZy ntb'eB ftXh ftZu ftneshnK d/ fttjko dk ntb'eB eoe/ 
T[; dh nGhftosh dk gsk brkfJnk iKdk j?.  fJ; ftXh dh wkBsk j? fe ftnesh d[nkok 
nkgD/ fdB^gqshfdB d/ fBsB/w d"okB ehs/ ikD tkb/ fttjko d/ d[nkok fe;h t;s{, ftnesh 
iK ;z;ek d/ gqsh T[;dh nGhftosh B{z gsk ehsk ik ;edk j?.  fJ; ftXh d/ d[nkok 
ftneshnK B{z T[jBK dh nGhftosh d/ nkXko T[Zs/ fszB torK ^ nB[e{b nGhftosh, gqshe{b 
nGhftosh s/ nfBPfus nGhftosh ftZu tzfvnk ik ;edk j? feT[Afe ntb'es j'D tkb/ 
ftnesh B{z nkgD/ ntb'es j'D dk frnkB BjhA j[zdk j? ns/ T[j nkD/ tk;sfte fttjko B{z 
gqrN eo fdzdk j?.  fJ; bJh gqsZy gqPB ftXh dh s[bBk, gqsZy ntb'eB ftXh finkdk T[fus 
j?.  T[dkjoD bjh i/eo e'Jh ftnesh jfoiB d/ jZE dk pfDnk G'iB BjhA eodk j? s/ T[; d/ 
fJZE/ ;wkfie ;"iBsk d/ bJh BjhA iKdk j? s/ nkgD/ xo ftZu T[; B{z T[fus nk;B s/ ;zBwkB 
BjhA fdzdk j?, sK fJ; s'A fJj Gkt eZfYnk ik ;edk j? fe ftnesh jfoiBK d/ gqsh gqshe{b 
nGhftosh oZydk j?. 
 
fpBQK PZe gqsZy gqPB ftXh dh s[bBk ftZu gqsZy ntb'eB ftXh finkdk T[Zu j? fco th fJ; 
ftXh dhnK th eJh ;hwktK jB.  gfjbh, finkdk ftneshnK dh nGhftosh dk wkg eoB 
ftZu pj[s finkdk ;wK bZrdk j? ns/ w[Pfeb nkT[Adh j?.  T[dkjoD ti'A, i/eo n;hA ;ko/ 
Gkos d/P (iK fe;h oki) d/ BkrfoeK d/ fe;h pV/ gqshdoP dh okPNogsh gqdkbh d/ gqsh 
nGhftosh (Attitude towards Presidential System) ikDBk ukjhJ/ sK gqsZy ntb'eB ftXh 
d/ d[nkok gqshdoP d/ ;ko/ BkrfoeK d/ fttjko dk ntb'eB eoe/ T[jBK dh nGhftosh B{z gsk 
eoBk pj[s w[Pfeb jh BjhA pbfe brGr n;zGt ekoi j't/rk.  d{ik ftnesh ;wkfie ekoBK 
s'A nkgD/ e[ZM n;b gozs{ io{oh fttjkoK B{z S[gk e/ eodk j?.  T[dkjoD d/ bJh gqshfdB 
Pokp ghD tkbk ftnesh th ;wkfie ekoBK s'A j'o ftnesh s'A S[g e/ Pokp sK fgzdk j?, gozs{ 
Pokp d/ fto[ZX rZbK efjzdk j?.  fJ; d/ T[bN Pokp d/ gqsh n;b o{g ftZu foDkswe 
nGhftosh oZyD tkbk ftnesh th ;wkfie wzr d/ ekoB nkgD/ xo T[Zs/ nk:'fis gkoNh ftZu 
gkoNh dh ftt;Ek eoB B{z wip{o j' iKdk j?.  fJ; soQK ubfuZso d/ gqsh foDkswe 
nGhftosh oZyD tkbk ftnesh th nkgD/ fwZsoK d/ dpkn ftZu nk e/ ubfuZso d/yD ik 
;edk j? ns/ dj/i d/ gqsh XBkswe nGhfktosh tkbk ftnesh ;wkfie dpkntK ns/ ekB{zBh 
pzXBK d/ ekoB dj/i b?D d/ T[bN rZbK eodk j?.  ;gPN j? fe gqsZy fttjko s/ tksfte 
nGhftosh ftZu ;zpzX dk j'Dk jw/PK jh io{oh BjhA j?.  T[go'es toDB s'A ;gPN j? fe gqsZy 
gqPB ns/ gqsZy ntb'eB d/ d[nkok nGhftosh wkg s'A gqkgs Bshi/ xZN/ gqf;ZX s/ t?X j[zd/ 
jB.  fJ; bJh wB'ftfrnkBeK B/ nGhftosh wkg dhnK e[ZM finkdk gqf;ZX ftXhnK dh y'i 
ehsh j?.  fJBQK d/ nB[;ko wkgD ftXhnK nkT[AdhnK jB, fiBQK dh ftEko Bkb nZr/ uouk 
ehsh ikt/rh. 
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wkg ftXhnK (Scaling Methods) 

gqsZy gqPB ftXh ns/ gqsZy ntb'eB ftXh d/ d[nkok nGhftosh wkg ftZu j'D tkbhnK ewhnK d/ 
ekoB nGhftosh wkg d/ bJh wkg ftXh (Scaling Method) dk pj[s gqGkt j'fJnk j?, fi; d/ 
cb;o{g nGhftosh wkg (Attitude Scale) d/ fBowkD dhnK eJh ftXhnK ftef;s j'JhnK ns/ 
T[jBK d/ d[nkok nGhftosh wkgBhnK dk fBowkD eoe/ nGhftosh wkg d/ ekoi B{z finkdk 
soe;zrs Yzr s'A ehsk ikD bZrk.  G"fse uoK d/ wkg d/ bJh G"fse nN[ZN eow (Physical 

Continuum) dk gq:'r ehsk iKdk j?, i' ftfGzB t;s{nK B{z T[jBK d/ r[DK dh wksok d/ nkXko 
eowpZx o{g ftZu ;Ekfgs eo fdzdk j?.  fit/A Gko d/ wkg d/ bJh t;s{nK B{z T[jBK d/ Gko d/ 
nkXko s/ 0 kg, 1 kg, 2 kg, 3kg...... d/ nN[ZN eow s/ torheoB ehsk iKdk j?, bzpkJh d/ wkg 
d/ bJh t;s{nK B{z 0 cm. 1cm, 2cm......... d/ nN[ZN eow s/ torheoB ehsk iKdk j? ns/ 
skgwkB d/ bJh t;s{nK B{z 0

0
C, 1

0
C, 2

0
C........ d/ nN[ZN eow s/ torheoB ehsk iKdk j?.  

mhe  fJ;  soQK  Bkb t;s{nK d/ bJh t;s{nK iK ftnesh B[z T[jBK Bkb ;zpzfXs gqshfefonktK 
iK fBofDnK (Judgements) d/ nkXko s/ wB'ftfrnkBe nN[ZN eowK (Psychological 

Continuum) T[Zs/ eowpZX ehsk ik ;edk j?.  e[ZM wB'ftfrnkBe nN[Zn eowK B{z T[dkjoD d/ 
bJh nZr/ gq;s{s ehsk frnk j?. 

B'N 
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fuZso 22H2 wB'ftfrnkB nN[ZN eow 
(Psychological Continuum 

 

                 
 

                             
 

 

 

 

                             
 

 

 

                               
 

 

 

                               
 

 

Gko 

skgwkB 

G"fse nN[ZN eow 
(Physical Continuum) 

Bkg;zd             T[dk;hB             g;zd 

n;fjws           nfBPfus            ;fjws 
 

  gqshe{b            gsk BjhA               nB[e{b 



 

 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N ;gPN j? fe fe;h wB'ftfrnkBe nN[ZN eow ftZu wB'ftfrnkBe r[D (Psychological trait) 
d/ bJh ;zGt ;ko/ wkBK (Values) ns/ ;fEshnK (Positions) dh fJZe eowpZX ftt;Ek j[zdh 
j?.  wB'ftfrnkBe nN[ZN eow B{z finkdkso fJZe f;ZXh o/yk s'A do;kT[Ad/ jB, fi; d/ d'j/ 
gk;/ (Both extremes) ;zpzfXs wB'ftfrnkBe r[D d/ xZN'^xZN s/ finkdk s'A finkdk wkBK B{z 
ns/ r[D d/ d' T[bn Xo{tK (Opposite poles) B[z do;kT[Ad/ jB.  nN[ZN eow d/ o{g ftZu 
gfotoss ehs/ ikD tkb/ wB'ftfrnkBe r[D gZe/ j'D nN[ZN eow gqfeosh (Continuous 

nature) dk j[zdk j?, Gkt nN[ZN eow T[Zs/ ;fEsh fe;/ th d' fpzd{nK iK wkBK, Gt/A fe T[j 
fJZe^d{i/ d/ fezB/ th BIdhe feT[A Bk j'D, d/ ftZu fsZik fpzd[ iK wkB f;XKse  fdqPNh  s'A  
;zGt  j[zdk  j?.  ed/^ed/ fttjkofoesk d/ ekoB, wB'ftfrnkBe nN[ZN eow T[Zs/ e/tb e[ZM 
fBPfus ;zfynk ftZu fpzd{ iK wkB bJ/ iKd/ jB, gozs{ f;XKse fdqPNh s'A nN[ZN g{oD o{g 
nN[ZN eow j[zdk j?.  id fe;h wB'ftfrnkBe nN[ZN eow B{z ;zfyne fJekJhnK (numerical 

units) ftZu fJ; soQK s'A tzv fdZsk iKdk j? fe fJ; dk gq:'r fe;h ftnesh iK t;s{ d/ 
wB'ftnesh r[D B{z wkgD d/ bJh ehsk ik ;e/, sK fJ; B{z wB'ftfrnkBe wkgBh 
(Psychological Scale) efjzd/ jB.  d{i/ PpdK ftZu, wB'ftfrnkBe wkg n;b ftZu 
wB'ftfrnkBe nN[ZN eow dh e[ZM ;zfyne fJekJhnK ftZu tzv j?, fi; B{z fe;h r[D ftP/P B{z 
wkgD d/ bJh gq:'r ftZu fbnkfJnk iKdk j?.  fJ; soQK dh wkg fsnko eoB dhnK ftXhnK B{z 
jh wB'ftfrnkBe wkg ftXhnK (Psychological Scaling Procedures) fejk iKdk j?.  fJ; 
gqeko nGhftosh wkg d// ;zpzX ftZu wkg (Scaling) s'A Gkt wB'ftfrnkBe T[s/iek (stimuli) B{z 
;zfyne wkg iK nN[ZN eow (Numerical Scale or Continuum) T[Zs/ ftt;fEs (Placing) 
eoB s'A j?.  wkg d/ nzsors ftfGzB T[s/ieK d/ f;zfyne w[Zb (Numerical Values), fiBQK B{z 
wkg w[Zb (Scale Values) efjzd/ jB, gsk ehs/ iKd/ jB ns/ wkg w[ZbK d/ nkXko T[Zs/ T[jBK 
B[z eowpZX eoe/ wkg iK nN[ZN eow (Scale of Continuum) dk o{g d/ fdzd/ jB.  
nGhftosh wkg d/ bJh do;kJh ikD tkbhnK wkgBhnK d/ fBowkD ftZu wB'ftfrnkBe nN[ZN 
eowK dk jh gq:'r ehsk iKdk j?.  fJj jh ekoB j? fe wkg ftXhnK B{z wB'ftfrnkBe ftXhnK 
d/ Bkw Bkb th p[bkfJnk iKdk j?. 
 

wkg ftXhnK (Scaling Methods) B{z T[jBK dh gqfeosh d/ nkXko s/ d' GkrK ^ (i) wkg 
ehshnK eEB ftXhnK (Scaled Statement Methods) ns/ (ii) wkg ehshnK gqshfefonktK 
ftXhnK (Scaled Response Methods) ftZu tzfvnk ik ;edk j?.  fJBQK d'jK jh ftXhnK 
ftZu nGhftosh dk wkg eoB d/ bJh e[ZM eEBK dk gq:'r ehsk iKdk j?.  fJj eEB fe;h 
t;s{, ftnesh iK ;EkB, fi;d/ gqsh nGhftosh dk wkg eoBk j[ zdk j?, d/ ;zpzX ftZu e[ZM rZb 
ftnes eod/ jB.  ftnesh d/ d[nkok fJBQK eEBK T[Zs/ fdZsh rJh gqshfefonk d/ nkxko s/ 
T[; ftnesh dh nGhftosh dk wkg ehsk iKdk j?.  wkg ehsh eEB ftXh ftZu ftfGzB eEBK 
dh ;jkfJsk Bkb nGhftosh d/ wB'ftfrnkBe nN[ZN eow (Psychological Continuum of 

Attitude) T[Zs/ wkg fbnk iKdk j? ns/ fJj wzfBnk iKdk j? fe fGzB^fGzB eEB fGzB^fGzB wksok 
ftZu nGhftosh B{z do;kT[Ad/ jB.  wkg ehs/ eEBK d/ e[ZM T[dkjoD ;koBh 75 ftZu fdZs/ rJ/ 
jB.  fJBQK eEBK d/ ntb'eB s'A wkg ehs/ eEBK dk Gkt ;gPN j' ;e/rk.  wkg ehs/ eEB 
ftXh d/ T[bN wkg ehsh gqshfefonk ftxh ftZu ftneshnK d[nkok ftfGzB eEBK T[Zs/ fdZshnK 
ikD tkbhnK gqshfefonktK B{z wB'ftfrnkBe nN[ZN eow s/ wkfgnk iKdk j?.  fJ; ftXh ftZu 
fJj wzfBnk iKdkd j? fe nGhftosh wkg ftZu Pkfwb ehs/ rJ/ ;ko/ eEBK d/ d[nkok brGr 
fJZe jh wksok ftZu nGhftosh dh nGhftnesh j[zdh j?, gozs{ ftfGzB eEBK T[Zs/ ftfGzB 
ftneshnK dhnK gqshfefonktk dh ;zxDsk (Intensity) ns/ eEB d/ gqsh T[jBK d/ d[nkok 
ftnesh nB[e{bsk iK gqshe{bsk dh ;hwk fGzB^fGzB j' ;edh j?.  wkghnK gqshfefonktK tkb/ 
e[ZM nGhftosh eEBK d/ T[dkjoD ;kohB 76 ftZu gq;s{s ehs/ rJ/ jB.  T[whd j? fe gkme 
fJBQK eEBK d/ toDB s'A wkgh gqshfefonk XkoBk B{z GbhGKs ;wMe/ wkg/ eEB ns/ wkgh 
gqshfefonk d/ nzso B{z ;gPN Yzr s'A ikD ;eDr/. 
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  B'N 

 
 

;e/bv gqshfefonk tkb/ e[ZM eEB 
(Some Statements with Scaled Responses) 

 

 

bVh 
BzL 

eEB 
gqshfefonk ftebg 

g{oh soQK 
n;fjws 

e[ZM 
n;fjws 

nfBPfus e[ZM 
n;fjws 

g{oh soQK 
;fjws 

1H nzsoiksh ftnkj 
Bkb okPNoh J/esk 
dk ftek; j[zdk j?. 

     

2H nzsoiksh ftnkj 
Bkb eJh ;wkfie 
gq/PkBhnK 
nkT[AdhnK jB 

     

3H nzsoiksh ftnkj 
w[es :"B ftnkj 
dk Bshik j[zd/ jB. 

     

4H ;ko/ gqrshPhb 
ftneshnK B{z 
nzsoiksh ftnkj 
jh eoBk ukjhdk 
j?. 

     

5H nzsoiksh ftnkj 
Bkb ;wkfie 
ftt;Ek T[Zs/ u'N 
gj[zudh j?. 

     

 
 

 

 
 

 

 
e[ZM ;e/bv eEB (Some Scaled Statements) 

 

eEB d[nkok 
do;kJh nGhftosh 

eEB gqshfefonk 

pj[s finkdk 
foDkswe 

1 nZX s'A finkdk nzsoiksh ftnkj ;cb j[zd/ 
jB. 

jK $ BjhA 

finkdk foDkswe 2 fBwB ikshnK d/ ftnesh$n"osK jh nzsoiksh 
ftnkj eoBk ukjzd/ jB. 

jK $ BjhA 

e[ZM foDkswe 3 nzsoiksh ftnkj eoB Bkb ;wki ftZu ;zBwkB 
xZN j' iKdk j?. 

jK $ BjhA 

brGr Iho' 4 nzsoiksh ftZu ftnoE d/ Y'Ar BjhA j[zd/ jK $ BjhA 
e[ZM XBkswe 5 nzsoiksh ftnkj fJZe gqrshPhb edw j?. jK $ BjhA 
finkdk XBkswe 6 nzsoiksh ftnkj iks ;zpzXh S'Nh ;'u d{o eoB 

ftZu ;jkfJe j[zdk j?. 
jK $ BjhA 

pj[s finkdk 
XBkswe 

7 w?A nkgd/ g[Zso$g[Zsoh dk nzsoiksh ftnkj jh 
eoBk ukj[zdk jK 

jK $ BjhA 
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;koBh 22H1 

;koBh 22H2 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N finkdk XBkswe 8 nzsoiksh ftnkj ftZu gsh$gshBh ftZu ;wzi; 
finkdk j[zdk j?. 

jK $ BjhA 

e[ZM XBkswe 9 nzsoiksh ftnkj ftZu finkdk :'r gsh$gsBh 
dh u"D ;zGt j[zdh j?. 

jK $ BjhA 

pj[s finkdk 
foDkswe 

10 nzsoiksh ftnkj brGr w[es :"B (Free Sex) 
dk Bshik j[zd/ jB. 

jK $ BjhA 

e[ZM XBkswe 11 nzsoiksh ftnkj ftZu dj/i gqEk dk ysw j'Dk 
;zGt j?. 

jK $ BjhA 

e[ZM XBkswe 12 nzsoiksh ftnkj Gktkswe J/esk dk ftek; 
eodk j?. 

jK $ BjhA 

pj[s finkdk 
foDkswe 

13 nzsoiksh ftnkj ;wki ftZu nftt;Ek c?bkT[Adk 
j?. 

jK $ BjhA 

e[ZbQ XBkswe 14 f;Zfyns ftnesh B[z nzsoiksh ftnkj eoBk 
ukjhdk j?. 

jK $ BjhA 

 

 

  
 nGhftosh wkg (Attitude Scales) 

toswkB ;w/A ftZu nGhftoshnK dk wkg eoB d/ bJh finkdkso nGhftosh wkg (Attitude 

Scales) dk jh gq:'r ehsk iKdk j?.  nGhftosh wkg n;b ftZu nGhftosh wkg dhnK ftfGzB 
wkghnK ftXhnK (Scaled Methods) ftZu'A fe;h fJZe ftXh dk nB[;oD eoe/ fsnko ehsk 
iKdk frnk wkg T[geoB j?, fi; B{z gq:'iK T[Zs/ gqPk;s eoe/ T[jBK dhnK nGhftoshnK dk 
wksokswe wkg ehsk ik ;edk j?.  nGhftosh eEBK (Attitude Statements) d/ fJZe 
n"gukfoe nofis (Formal Collection) B{z jh nGhftosh wkg fejk iKdk j?.  gq:'i 
nGhftosh wkg d/ eEBK d/ ;zpzX ftZu nkgDhnK gqshfefonktk ftnesh eod/ jB.  T[jBK 
dhnK gqshfefonktK B{z nze gqdkB eoe/ ;zfyneh o{g ftZu gfotoss eo fbnk iKdk j?.  fJj 
nze jh nGhftosh dh wksok B{z do;kT[Ad/ jB.  fit/A fe fgZS/ uouk ehsh ik u[Zeh j? fe wkg 
ehshnK ftXhnK B{z d' GkrK ftZu tzfvnk ik ;edk j?.  wkg eEB ftXh ftZu u{D/ j'J/ eEB 
ftfGzB wksok ftZu nGhftosh B{z do;kT[Ad/ jB, idfe wkg gqshfefonk ftXh ftZu u[D/ j'J/ 
eEB ftfGzB wksok ftZu nGhftosh B{z do;kT[Ad/ jB, idfe wkg gqshfefonk ftXh ftZu u[D/ 
j'J/ eEBK T[Zs/ ftneshnK dhnK gqshfefonktK dh ;zxDsk dh wksok fGzB^fGzB j[zdh j?.  fJBQK 
d'jK jh gqeko dhnK ftXhnK dk ftfGzB wB'ftfrkBeK s/ wB'fwZseK B/ fGzB^fGzB gqeko s'A toDB 
s/ T[g:'r eoe/ nGhftosh wkgBhnK dh ouBk ehsh j?.  Eo;NB dh s[bBkswe fBoDk ftXh 
(Comparative Judgement Method of Thurstone), Eo;NB s/ u/t dh pokpofdqPnh 
nzsok ftXh (Equal-Appearing Intervals Method of Thurstone  and  Chave)  ns/ 
;cho dh eowpZX nzsokb ftXh (Successive Interval Method and Safeer) gqw[Zy s/ pj[s 
finkdk s"o s'A do;kJh ikD tkbh wkg eEB ftXhnK jB.  fJBQK ftXhnK ftZu eEBK B{z wkg e/ 
T[jBK d/ wkg wkB (Scale Values) Gkt T[jBK d/ d[nkok do;kJh nGhftosh dh wksok B{z gsk 
eoB d/ bJh fGzB^fGzB ftXh dk gq:'r ehsk iKdk j?.  wkg gqshfefonk ftXh ftZu fboeN dh 
:'r fBoXkoD ftXh (Summated Rating Method of Likert) jh ;G s'A finkdk gquZbs j?. 
fJ; ftXh ftZu eEBK d/ gqsh ftnesh d/ d[nkok fdZsh ikD tkbhnK gqshfefonktK d/ eJh 
ftebg (finkdkso gzi iK finkdk) gq;s{s ehs/ iKd/ jB.  fJj gqshfefonk ftebg 
fGzB^fGzB ftZu nGhftnesh B{z do;kT[Adh j?.  ftfGzB t;s{nK d/ gqsh nGhftoshnK dk wkg 
eoB d/ bJh T[go'es ftXhnK s'A nGhftosh wkgBhnK fsnko ehshnK ik ;edhnK jB. 
 
fJ; ;w/A T[gbpX finkdkso nGhftosh wkgBhnK dh ouBk pokpofdqPNh nzsok ftXh ns/ 
:'r fBoXkoD ftXh (fbeoN ftXh) d/ d[nkok jh ehsh rJh j?. 
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eh s[;hA ikDd/ j'   toswkB ;w/A ftZu fBowkD dh ;obsk d/ bJh brGr :'r fBoXkoD ftXh 

(fbeoN ftXh) dk ns/ xZN eEBk dh ;jkfjsk Bkb nGhftosh wkgB d/ 
bJh pokpofdqPNh nzsokb ftXh (Eo;NB s/ u/t ftXh) dk T[g:'r ehsk 
iKdk j?. 

B'N 

 

22H3 nGhftosh wkg dk fBowkD (Construction of Attitude Scale) 

gfjbK nGhftoshnK ns/ T[jBK dk wkg eoB dhnK ftXhnK d/ ;zpzX ftZu uouk ehsh ik u[Zeh 
j?. p/PZe f;ZfynkPk;so, wB'ftfrnkB, ;wkPk;so fij/ fttjkoe ftfrnkBK ftZu nGhftoshnK 
dk frnkB ns/ T[jBK dk wkg fJZe wjZstg{oD ;EkB oZydk j?.  nGhftoshnK d/ wkg d/ bJh 
brGr nGhftosh wkgK (Attitude Scales) dk gq:'r ehsk iKdk j?.  fJZE/ nGhftosh wkgK d/ 
fBowkD dhnK e[ZM gqw[Zy ns/ pj[s finkdk toshnK ikD tkbhnK ftXhnK dk toDB ehsk ik 
fojk j?.  T[whd j? fe gkme fJBQK d/ nfXnB s'A nGhftosh wkg dk fBowkD eoB dhnK e[ZM 
ftXhnK dk frnkB ns/ e"Pb gqkgs eo ;eDr/ ns/ nGhftosh wkg dk fBowkD eoB ftZu 
;woZE j' ;eDr/. 
 

nGhftosh wkg fBowkD d/ uoD (Steps of Attitude Scale Construction) 
feT[Afe nGhftosh wkg eEBK dk ;zebB j[zdh j?.  fJ; gqeko fe;h th j'o wkgh wB'ftfrnkBe 
gqhyD dh soQK fe;/ nGhftosh wkg ftZu ;ktXkBhg{oB fsnko ehsk rJ/, ;zgkfds ehs/ rJ/ ns/ 
u[D/ rJ/ eEBK B{z Pkfwb ehsk iKdk j?.  fe;h wkgh nGhftosh wkg d/ fBowkD ftZu j'o wkghnK 
wkgD :zso dh soQK uko w[Zy uoDK ^ (i) nGhftosh wkg dh :'iBk pDkT[Dk, (ii) nGhftosh 
eEBK B{z fsnko eoB, (iii) nGhftosh eEBK dh u"D eoBk ns/ (iv) nGhftosh wkg dk w[bnzeD 
eoBk, dk nB[;oD ehsk iKdk j?.  nGhftosh wkg dh :'iBk fBowkD BK d/ gfjb/ uoD d/ 
nzsors wkgh ikD tkbh nGhftosh dh XkoDk B{z ;gPN o{g s'A gfoGkfPs ehsk iKdk j? wkg d/ 
gqeko, gqPk;B dh ;w/A ;hwk, T[; ftZu Pkfwb ehs/ ikD tkb/ eEBK dh ;zfynk ns/ eEBK dh u"D 
dh ftxh nkfd rZbK dk fBoXkoD ehsk iKdk j?  wkg fBowkD d/ d{i/ uoDK ftZu nGhftosh 
eEBBK B{z fsnko ehsk iKdk j?.  wkg fBowkD ftZu Pkfwb eoB d/ bJh nfij/ eEB fsnko 
ehs/ iKd/ jB, i' wkgh ikD tkbh nGhftosh B{z ;jh^;jh Yzr s'A ns/ g{oD o{g s'A ftnes 
(Express) eo ;e/.  wkg fBowksk e[ZM eEB nkgD/ nkg fsnko eo ;edk j? idfe pkeh 
eEBK dh ouBk d/ bJh ;wkuko gZsoK ftZu gqekfPs ;zgkde b/yK, ;zpzfXs gZso^gZsoektK ftZu 
gqekfPs b/yK, g[;seK dh ftPk t;s{, ftP/PZrK s'A ;bkj s/ ftuko^ftwoP ns/ ;wkB b'eK s'A 
rZbpks dh ;jkfJsk b? ;edk j?.  nGhftosh eEBK (Attitude Statements) d/ fBowkD d/ bJh 
;ze/s gqkgs eoB d/ bJh ftfGzB ikro[e ns/ ftP/PZrK Bkb ;zpzfXs ftP/ T[Zs/ nkgd/ ftukoK, 
fdqPNhe"DK iK GktK B{z ftnes eoB, e[Zm fbyD s/ efjD, d/ bJh fejk ik ;edk j?. 
 

 

 
 B'N;       nGhftosh wkgD d/ bJh pDkJ/ rJ/ eEBk dh GkPk ;ob j'Dh ukjhdh j? ns/ T[; dh 

GkPk ftZu Gow (Ambiguity) dh e'Jh ;zGktBk BjhA j'Dh ukjhdh.  eEB nfij/ j'D/ 
ukjhd/ jB fe i' ;ekokswe nGhftosh ns/ Bekokswe nGhftosh tkb/ ftneshnK 
ftZu G/dGkt eo ;eD. 

 

 

nGhftosh eEBK dh ouBk d/ ;w/A fBwB rZbK T[Zs/ fXnkB fdZsk ikDk ukjhdk j?^ 

(i) nGhftosh eEB ftrs d/ ;zpzX ftZu BjhA j'D/ ukjhd/, pbfe toswkB go;fEshnK 
Bkb jh ;zpzfXs j'D ukjhd/ jB. 

(ii) nGhftosh eEBK ftZu sZEkswe ;{uBktK (Factual Information) B{z Pkfwb BjhA 
ehsk ikDk ukjhdk.nfij/ eEBK B{z BjhA pDkT[Dk ukjhdk, fiBQK d/ fJZe s'A finkdk 
noE fBeb ;ed/ j'D iK fiBQK ftZu fe;h Gow dh ;zGktBk j't/. 
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B'N (iii) nfij/ eEBK B{z BjhA pDkT[Dk ukjhdk, fiBQK d/ fJZe s'A tZX noE fBeb ;ed/ j'D 
iK fiBQK ftZu fe;h Gow dh ;zGktBk j't/. 

(iv) ;zpzfXs wB'ftfrnkBe t;s{ (Psychological Object) Bkb ;zpzfXs eEBK dh jh 
ouBk eoBh ukjhdh j?. 

(v) nfij/ eEB BjhA pDkT[D/ ukjhd/ fiBQK T[Zs/ brGr ;ko/ ftneshnK d[nkok fJZe 
jh soQK dh okJ/ ftnesh eoB dh ;zGktBk j't/. 

(vi) nfij/ eEB fsnko ehs/ ikD/ ukjhd/ jB, i' fJZSkwJh t;s{ iK ftnesh d/ gqsh 
nGhftosh dh ;zg{oD ;hwk (Entire Range) B{z nkgD/ ftZu ;wk ;e/. 

(vii) eEBK dh GkPk fiZE/ sZe j' ;e/ ;gPN, ;ob ns/ gqsZy j'Dh ukjhdh j? ns/ 
T[jBK ftZu T[fus PpdK d/ noE nkgD/ nkg ;gPN j'D/ ukjhd/ jB. 

(viii) eEB fiZE/ sZe j' ;e/ S'N/ j'D/ ukjhd/ jb.  wkg fBowksk B{z fJj gfonk; eoBk 
ukjhdk j? fe eEB gzdoK^thj PpdK d/ brGr jh j'D. 

(ix) jo/e eEB ftZu ;zpzfXs gqeoD T[Zs/ e/tb fJZe g{oD ftuko (One Complete 

Idea) jh Pkfwb ehsk ikDk ukjhdk j?. 
(x) jw/PK, ;ko/, e'Jh BjhA, edh BjhA fij/A Ppd pj[noEsk (Ambiguity) T[sgzB eo 

;ed/ jB.  fJ; bJh fJBQK dk gq:'r jo ;w/A BjhA eoBk ukjhdk. 
(xi) eEBK B{z fbyd/ ;w/A e/tb, ed/ th, ed/^ed/ fij/ PpdK dk gq:'r pj[s finkdk 

;ktXkBh Bkb eoBk ukjhdk j?. 
(xii) fiZE/ sZe ;zGt j' ;e/, ;z:[es (Compound) s/ fwfPqs tkeK (Complex 

Sentences) dk gq:'r Bk eoe/ ;ob tkeK (Simple Sentences) d/ o{g ftZu 
eEBk B{z fbyDk ukjhdk j?. 

(xiii) eEBK ftZu nfij/ PpdK dk gq:'r BjhA ehsk ikDk ukjhdk, fiBQK dk noE T[j 
ftnesh s/ pkbe Bk ;wMd/ j'D, fiBQK T[Zs/ nGhftosh wkg B{z gqPkf;s ehsk ikDk 
j?. 

(xiv) d'joh Bekokswesk (Double Negation) tkb/ eEBK d/ gq:'r s'A fiZE/ sZe j' ;e/ 
puDk ukjhdk j?. 

 

nGhftosh wkg ftZu Pkfwb ehs/ ikD tkb/ ;zGkfts eEBK B{z fsnko eoB d/ T[gozs, eEBK dh 
GkPk ;zpzXh ifNbsk s/ Gow (ambiguity and confusion) B{z d{o eoB d/ bJh fJBQK dk 
g{ot^gqhyD (Pre-Tryout) ehsk iKdk j?.  eEBK d/ g{ot^gqhyD ftZu eEBK B{z e[ZM 
ftneshnK s'A gVQtk e/ d/fynk iKdk j? ns/ T[jBK d/ d[nkok dZ;hnK ikD tkbhnK GkPk ;zpzXh 
w[PfebK, GowK ns/ n;gPNsktK B{z ;wM e/, eEBK B{z T[; d/ w[skfpe ;[Xko fbnk iKdk j?.  
T[; s'A pknd wkg fBowkD dk fsZik gozs{ ;G s'A finkdk wjZst{oD uoD nkozG j'dk j?.  
fJ; uoD d/ nzsors wkg d/ nkyoh o{g ftZu Pkfwb ehs/ ikD tkb/ T[go'es eEBK dh u"D 
;zGkfts eEBk dh ;{uh Bkb ehsk iKdk j? feT[Afe wkg dh r[DtZsk u[D/ ikD tkb/ T[Zs/ jh 
fBoGo eodh j? fJ; bJh eEBK dh u"D wkg fBowkD dk pj[s wjZstg{oD gd wzfBnk iKdk 
j?.  eEBk dh u"D eoB dhnK eJh ftXhnK dk gqshgkdB wB'ftfrnkBeK d/ d[nkok ehsk frnk 
j?.  fij' fijh fgSb/ nfXnkJ/ ftZu uouk ehsh ik u[Zeh j?, nGhftosh wkg d/ bJh eEBk dh 
u"D eoB dhnK ftXhnK B{z d' w[Zy gqekoK^wkgh eEB ftXhnK (Scaled Statement Methods) 
ns/ wkgh gqshfefonk ftXhnK (Scaled Response Methods) ftZu tzfvnk iKdk j?.  fJj 
d'B'A gqeko dhnK ftXhnK d' fGzB^fGzB fdqPNhe"DK s'A eEBk ns/ gqshfefonktK dk wkg eodhnK 
jB.  wkghnK eEB ftXhnK ftZu w[Zy o{g s'A Eo;NB dh i'Vk s[bBk ftXh (Thurstone‟s 

Method of Paired Comparison), Eo;NB s/ u/t dh pokpofdqPNh nzso ftXh (Thurstone 

and Chave‟s Method of Equal Appearing Intervals) ns/ ;cho dh eowpZX nzso ftXh 
(Saffir‟s Method  of  Successive  Intervals) nkT[Adh j?.  wkg gqshfefonk ftXhnK ftZu 
fbeoN dh :'r fBoXkoD ftXh (Likert‟s Method of Summated Ratings) ;G s'A finkdk 
gquZbs j?.  fJ; d/ nzsors rNw?B dh ;zfus wkg ftXh  (Guttman‟s Method of 

Commulative  Scale),  fi;  B{z ;e/b'rokw ftXh (Scalogram Method) th efjzd/ jB ns/  
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J/vtov; s/ febg?Nfoe dh wkg G/dGkt ftXh (Edwards and Kilpartrick‟s Scale 

Discrimination Methods) th gquZbs j?.  T[go'es eEBK dh u"D eoe/ u[D/ eEBK B{z wkg d/ 
o{g ftZu ftt;fEs eo fbnk iKdk j?.  T[; s'A pknd ;kXkoD fBod/P s/ gqshfefonk ftnes 
eoB d/ Yzr B{z eoe/ wkg B{z nkyoh o{g d/ fdZsk iKdk j? ns/ wkg dh fJZSkwJh ;zfynk ftZu 
gqshnK fsnko eo bJhnK iKdhnK jB. 
 

wkg d/ nkyoh o{g d/ fsnko j' ikD s/ wkgeoB dk nkyoh uoD Gkt wkg dk w[bnzeD eoBk 
nkT[Adk j?.  fJ; uoD d/ nzsors wkg d/ bJh gqf;ZXh, t?Xsk ns/ wkBeK dk gsk brkfJnk 
iKdk j?.  gqhyD^g{BogqhyD ftXh, pokpo ftXh (i/eo wkg dk d{ik ;wo{g o{g th fsnko ehsk 
frnk j't/), noXftS/d ftXh ns/ soe s/ nkXkos ;ws[bsk ftXh ftZu'A fe;h fJZe iK eJh 
ftXhnK dk gq:'r eoe/ nGhftosh wkg dh gqf;ZXh gsk ehsh ik ;edh j?.  nGhftosh wkg d/ 
bJh brGr 80 iK fJ; s'A finkdk dk gqf;ZXh r[DKe T[fus wzfBnk iKdk j?.  wkg d/ bJh 
ftPkt;s[ t?Xsk, ;wtosh t?Xsk iK nBt: t?Xsk dk fBoXkoD ehsk ik ;edk j?.  nGhftosh 
wkg d/ bJh brgr PsKPh wkBe, I?v gqkgsnze wkBe, Nh gqkgsnze wkBe, BtwkBe 
(Stanines) nkfd ftZu'A fe;h fJZe iK finkdk T[fus gqeko d/ wkBeK B{z fsnko ehsk ik ;edk 
j?.  wkg fBowksk dk nkyoh ekoi nGhftosh wkg fBod/Pek (Mannual) B{z fsnko eoBk j[zdk 
j?.  wkg fBod/Pek ftZu wkg d/ fBowkD d/ ;zpzX ftZu ;kohnK ;{uBktK Pkfwb ehshnK iKdhnK 
jB.  wkg fBod/Pek dh ;jkfJsk Bkb wkg gq:[es eoB d/ fJSZe ftnesh wkg d/ fBowkD Bkb 
;zpzfXs ftfGzB ikDekoh gqkgs eo ;ed/ jB ns/ io{os nB[;ko T[;dk T[g:'r eo ;ed/ jB. 
 
i'Vk s[bBk ftXh (Method of Paired Comparisons) 

i'Vk s[bBk ftXh n;b ftZu eEBK B{z wB'ftfrnkBe nN[ZN eow T[Zs/ wkg e/ T[jBK d/ wkg w[Zb 
gsk eoB dh fJZe ftXh j?.  fJ; bJh fJ; B{z nGhftosh wkg dh wkg eEB ftXhnK d/ tor d/ 
nzsors oZfynk iKdk j?.  i'V s[bBk ftXh dk nkXko Eo;NB d/ d[nkok gqshgkfds s[bBkswe 
fBoD/ fB:w (law of Comparative Judgement) j?.  1920 d/ ;dh ftZu Eo;NB B/ 
nGhftosh wkg Bkb ;zpzfXs eJh b/yK dk gqekPB ehsk.  s[bBkbswe fBoD/ dk fB:w fe;h 
T[s/ie B{z wB'ftfrnkBe nN[ZN eow (Psychological Continuum) T[Zs/ eowpZX eoB dk fJZe 
soe nkXkos nkXko gq;s{s eodk j?.  s[bBkswe fBoD/ d/ fB:w dk gq:'r eoe/ ftfGzB gqeko 
d/ nkswrs (Subjective) nB[GtK ns/ fe;/ fdZs/ rJ/ T[s/ieK (Stimuli) ftZu'A jo/e ftZu ftfGzB 
gozs{ nfrnks wkskok  ftZu  nfijhnK  ftP/PsktK  j[zdhnK  jB,  fiBQK  dk  wkg  eoBk  j?.  
wB'ftfrnkBe wkg dh gqw[Zy ;wZf;nk j? fe eh fJBQK T[s/ieK B{z ;zpzfXs ftP/Psk d/ nkXko s/ 
fe;h wB'ftfrnkBe nN[ZN eow s/ eowpZX ehsk ik ;edk j?.  fJZE/ fJj dZ;Dk ;gPN j? fe 
wB'ftfrnkBe wkg ftXhnK d/ d[nkok eJh T[s/ieK d/ bJh gqkgs fe;h wB'ftfrnkBe nN[ZN 
eow B{z T[jBK T[s/ieK dh ;kohnK ftP/PsktK d/ wkg d/ bJh gq:[es BjhA ehsk ik ;edk j?.  
fJBQK d/ d[nkok e/tb T[s/ieK d/ fe;h fdZs/ j'J/ tor (Set) d/ ftfGzB T[s/ieK B{z T[jBk dh ftfGzB 
ftP/psktK d/ nkXko s/ fGzB^fGzB Yzr s'A wB'ftfrnkBe nN[ZN eowK ftZu eowpZX ehsk ik 
;edk j?. 
 

s[bBkswe fBoDk fB:w d/ nB[;ko fe;/ th fdZs/ rJ/ T[s/ieK (Stimuli) d/ bJh wB'ftfrnkBe 
nN[ZN eow s/ fJZe w'vb G/dGkt gqfefonk (Modal Discriminal Process) j' ;edh j?.  
G/dGkr gqfefonk s'A Gkt fe;h ftnesh d/ d[nkok fe;h fdZsh rJh ftP/Psk d/ ;zpzX ftZu fe;h 
T[s/ie s/ gq;s{s ehsh rJh gqshfefonk iK fBoD/ s'A j?, feT[Afe ftfGzB ftnesh fe;h fdZs/ rJ/ 
T[s/ie s/ fGzB^fGzB G/dGkt gqfefonktK gq;s{s eod/ jB, fJ; bJh fJj io{oh j? fe G/dGkt 
gqfefonktK dh tzv d/ ;zpzX ftZu e'Jh wkBsk dZ;h ikt/.  Eo;NB B/ fejk j? fe fe;h fdZs/ rJ/ 
T[s/ie T[Zs/ eJh ftneshnK d/ d[nkok fdZsh rJ G/dGkt gqfefonktK dh tzv B{z ;kXkoD ;zGtsk 
teo (Normal Probability Curve) d/ o{g s'A wzfBnk ik ;edk j?.  fe;h T[s/ie iK eEB T[Zs/ 
ftfGzB ftneshnK d/ d[nkok fdZsh rJh G/dGkt gqfefonktK d/ ftZu (iK d/ wZX) ns/ wkBe 
toDB B{z eow nB[;ko fJ; T[s/ie iK eEB dk wkg wzB (Scale Value) ns/ G/dGkt gq;ko 
(Discriminal Dispersion) fejk ik ;edk j?.  ;gPN o{g s'A ftfGzB T[s/ieK iK eEBK d/ bJh  
 

B'N 
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B'N wkg w[ZbK (Scale Value) ns/ G/dGkt gq;koK (Discriminal Dispersion) d/ i'V fGzB^fGzB j'Dr/. 
 

T[dkjoD ti'A wzfBnk fe fe;h wB'ftfrnkBe t;s{ Bkb ;zpzfXs d' eEB i s/ j jB.  fe;h tZv/ 
;w{j d/ ftneshnK s'A fJBQK d'BK eEBK d/ ;zpzX ftZu s[bBkswe fBoDk eoB d/ bJh fejk frnk 
fe i s/ j ftZu e"D finkdk nB[e{b (Favourable) j?.  ;w{j d/ ftneshnK B{z fJj nkfrnk BjhA 
fdZsh rJh ;h fe T[j eEB i s/ j B{z ;wkB o{g s'A nB[e{b dZ; ;eD.  i/eo ;w{j d/ nZX/ ;dZ; (p 

= .50) eEB i B{z eEB j s'A finkdk nB[e{b dZ;d/ jB ns/ pkeh nZX/ ;dZ; (q = .50) eEB j B{z 
eEB i s'A finkdk nB[e{b dZ;d/ jB sK fJj fejk ik ;edk j? fe eEB i ns/ eEB j d'B'A ;wkB 
o{g s'A ftP/psk B{z do;kT[Ad/ jB, fi; dk wkg eoB dk gfonk; ehsk ik fojk j?, feT[Afe d'BK dh 
eEBK dh G/dGkt gqfefonk (Model Discriminal Process) Gkr gqeko nzso Bkb T[jBK d/ wkg 
w[Zb ;wkB jB. 

  

  
 

gh w?Nfoe; B{z I?v w?Nfoe; ftZu dpbD d/ bJh n?BHghH;hH ;obsk dk ;ob o{g 
(Simplified Version of NPC to Convert p-Matrix into Z-Matrix) 

 

 
 

  

B'NL ;koBh d/ gfjb/ EzwQ s/ gzrsh ftZu p d/ i'V gq;s{s ehs/ rJ/ jB, idfe w[Zy Gkr ftZu p d/ 
;kg/y z d/ i'V fdZs/ rJ/ jB. 
 

fJ; d/ T[bN i/eo ;w{j d/ nZX/ s'A finkdk ftnesh (p > .50) eEB i B{z eEB j s'A finkdk 
nB[e{b pDkT[D/ jB sK fJj fejk ik ;edk j? fe fBT{Bsw (Least) s'A finkdk (Most) d/ 
wB'ftfrnkBe nN[ZN eow s/ eEB i dh G/dGkt gqfefonk (Model Discriminal Process) eEB j 
dh s[bBk ftZu finkdk j?.  fJ;h soQK i/eo nZX/ s'A finkdk ftnesh (p < .50) eEB i B{z eEB j 
s'A xZN nB[e{b dZ;d/ jB sK fJj fejk ik ;edk j? fe fBT{Bswe s'A finkdk d/ wB'ftfrnkBe 
nN[ZN eow s/ eEB i dh G/dGkt gqfefonk (Model Discriminal Process) eEB j dh s[bBk ftZu 
xZN j?.  ;gPN j? fe eEB i s/ eEB j Bkb ;zpzfXs G/dGkt gqfefonktK (Model Discriminal 

Process) dh wB'ftfrnkBe nN[ZN ewo  T[Zs/ ;fEsh ftneshnK d/ d[nkok eEB i s/ eEB j s/ 
fdZs/ rJ/ s[bBkswe fBofDnK d/ nB[gks T[Zs/ nkXkfos j?.  ;gPN j? fe ;w{j d/ ftneshnK s'A 
T[go'es gqeko d/ s[bBkswe fBofDnK B{z gqkgs eoB d/ pknd eEB i B{z eEB j s'A finkdk nB[e{b 
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dZ;D tkb/ ftneshnK dh nktosh gsk brkJh ik ;edh j?.  i/eo fij T[jBK ftnesh dh 

nktosh (;zfynk) j? i' eEB i B{z eEB j s'A nB[e{b dZ;d/ jB sK fJ; B{z ;w{j d/ ;ko/ ;dZf;nk 

dh ;zfynk N Bkb Gkr eoe/ nB[gks ftZu pdfdnk ik ;edk j?.  i/eo 

fij = eEB i > eEB j  

 
     sd                  
 
fiZE/ pij eEB i B{z eEB j s'A nB[e{b fBoDk eoB tkb/ ftneshnK dk nB[gks j?, feT[Afe eEB 

i s/ eEB j ftZu'A eEB i B{z finkdk g;zd eoB tkb/ ftneshnK (fij) ns/ eEB j B{z finkdk 

g;zd eoB tkb/ ftneshnK (fij) dk i'V N d/ pokpo j't/rk, fJ; bJh 

 
                            fji = N – fij 

ns/                   pji = 1 - pij 

;kXkoD teo ;koBh (Normal Curve Table) dh ;jkfJs Bkb pij d/ i'V B{z Z d/ o{g ftZu 
gfotofss ehsk ik ;edk j?.  ftfGzB p i'VK B{z Z ftZu pdbD d/ bJh ;kXkoD teo ;koBh 
dk fJZe ;ob o{g fJ; s'A gfjbh ;koBh ftZu gq;s{s ehsk frnk j?.  fJ; ;ob ehsh ;kXkoD 
teo ;koBh d/ ntb'eB s'A ;gPN j? fe i/eo pij dk i'V eow nB[;ko H20, H50 ns/ H66 j' sK 
Z d/ i'V eow nB[;ko ^H84, 0 ns/ OH41 j'Dr/.  nB[gks pij ns/ ;kXkoD teo tzvD d/ 
;zpzXh i'V Zij d/ ;zpzX B{z fBZu/ fdZs/ fuZso ftZu do;kfJnk frnk j?. 

B'N 

  

 
 
 

 
 

 

 

Eo;NB B/ e[ZM wkBsktK d/ nkXko s/ fJj f;ZX ehsk fe fe;h Zij B{z eEB i ns/ eEB j d/ wkg 
w[ZbK (Scale Values) d/ nzso d/ pokpo wzfBnk ik ;edk j?.  Eo;NB d/ fJ; T[gfB:w B{z 
s[bBkswe fBoDk fB:w dk gzitK gqeko (Case  V  of  the  law  of Comparative 

Judgement) fejk iKdk j?.  fJ; gqeko i/eo eEB i ns/ eEB j d/ wkg w[Zbk B{z Si s/ Sj s'A 
ftnesh ikt/ sK 
 

Zij = Si - Sj 

i/eo eJh eEBK B{z d'^d' d/ i'V/ Gkr :[rw pDke/ T[jBK d/ T[Zs/ s[bBkswe fBoDk eokfJnk ikt/ 
sK jo/e i'V d/ bJh T[go'es toDs ;wheoD pDkfJnk ikt/ sK rfDs ;wheoDK B{z jZb eoB 
dh fBT{Bsw tor ftXh (Least Squares Method) dk gq:'r eoe/ ftfGzB eEBK d/ bJh wkg 
w[Zb (Scale Values) frnks ehs/ ik ;ed/ jB. 
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B'N  
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 B'N 

 
 

 
 

 

 

;gPN j? fe i'V s[bBk ftXh Bkb eEBK d/ wkg w[Zb frnks eoB d/ bJh eEBK B{z d'^d' i'V 
ftZu ftneshnK d/ ;kjwD/ gq;s{s ehsk iKdk j? ns/ T[jBK s'A g[ZfSnk iKdk j? fe fdZs/ rJ/ 
ftfGzB i'VK d/ fe; nfXnB Bkb T[j finkdk ;fjws jB.  d{i/ PpdK ftZu, ftnesh B{z i'VK 
ftZu fdZs/ rJ/ d' eEBK d/ gqsh nkgd/ s[bBkswe fBoDk d/Dk j[zdk j?.  i/eo eEBK dh ;zfynk N 
j[zdh j? sK e[ZbQ N (N-1)/2 i'V/ pDd/ jB.  ftneshnK d/ d[nkok fdZshnK rJhnK gqshfefonktK 
d/ nkXko s/ gfjbK nktosh w?Nfoe; (Frequency Matrix), fi; B{z n?c w?Nfoe; (F-matrix) 
efjzd/ jB, pDkJh iKdh j?.  n?c w?Nfoe; ftfGzB eEBK B{z j'o eEBK s'A finkdk g;zd eoB tkb/ 
ftnesh dhnK nktoshnK B{z gq;s{s eodh j?.  fJ; ftZu fdZshnK rJhnK nktoshnK fJ; rZb 
dh ;p{s j[zdh j? fe fezB/ EzwQ (Column) ftZu fdZs/ rJ/ eEB (Statement) B{z gzrsh (Row) 
ftZu fdZs/ rJ/ eEB s'A finkdk g;zd eod/ jB.  fJ; geko goftPNh f23 dk noE j? T[jBK 
ftneshnK i' eEB 2 B{z eEB 3 dh s[bBk ftZu finkdk g;zd eod/ jB.  ;gPN o{g s'A fij eEB 
i B{z eEB j dh s[bBk ftZu g;zd eoB tkb/ ftneshnK dh ;zfynk fij Bkb ;zpzfXs j[zdh j?.  i/eo 
e[ZbQ ftneshnK dh ;zfynk N j't/ sK fJZe w?Nfoe; dh ;kohnK nktoshnK B{z N Bkb Gkr d/ e/ 
nB[gks w?Nfoe; iK gh w?Nfoe; (Proportion Matrix of p-Matrix) ftZu gfotofss ehsk iKdk 
j?.  T[; s'A pknd ;kXkoD teo ;koBh (NPC) dh ;jkfJs Bkb ftfGzB p i'VK d/ ;kwkB Z i'V 
frnks eoe/ Z w?Nfoe; (Z-Matrix) fsnko ehsh iKdh j?.  gh w?Nfoe; B{z  I?v  w?Nfoe;  
ftZu  pdbD  d/ bJh n?BHghH;hH ;koBh dk ;obheoB o{g ;koBh 22H3 ftZu fdZsk frnk j?.  
gkmeK dh ;obsK d/ bJh n?c, gh ns/ I?v w?Nfoe; d/ o{g eow nB[;ko 22H4, 22H5 ns/ 22H6 
ftZu fdZs/ rJ/ jB. 
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;koBh 22H6L I?v w?Nfoe; (Z-Matrix) 

eEB 

i'V 

wkfXnw 



  

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N I?v w?Nfoe; dh ;jkfJsk Bkb ftfGzB eEBK d/ bJh wkg w[ZbK (Scale Values) dh frDsh 

ehsh iKdh j?.  I?v w?Nfoe; d/ gfjb/ EzwQ ftZu fdZs/ rJ/ ftfGzB Z w[ZbK B{z fgZS/ toDs wkg 

w[Zb d/ nzso d/ ;wheoD d/ nkXko T[Zs/ fBwB Yzr s'A fbfynk ik ;edk j?. 

 
           Z11 = S1 – S1 
           Z12 = S1 – S2 
           Z13 = S1 – S3 

           - - - - - - - - - - 

           - - - - - - - - - - 

           Z1n = S1 – Sn 

T[o'es fdZs/ rJ/ ;wheoDK d/ d'jK gZyK dk i'V eoB s/ 

        Σ Z1i  n S1 – Σ Si 

d'jK gZyK B{z n Bkb Gkr d/D s/ 

           
fiZE/ Σ Z1i / n I?v w?Nfoe; d/ gfjb/ EzwQ ftZu fdZs/ rJ/ ;ko/ z i'VK dk wZXwkB j?, fi; B{z Zi 

Bkb fbfynk ik ;edk j? ns/ Σ Si / n  ;ko/ eEBK d/ wkg w[Zbk dk wZXwkB j?, fi; B{z S Bkb 

fbfynk ik ;edk j?.  d{i/ PpdK ftZu 

 
Z1 = S1 – S 

;kXkoD o{g s'A fJ; ;wheoD B{z fBwB Yzr Bkb fbfynk ik ;edk j?. 

Zi = Si – S 

fiZE/        Zi = I?v w?Nfoe; d/ i EzwQ ftZu Z i'VK dk wZXwkB j?. 

Si & eEB i dk wkg w[Zb j?. 

S & ;ko/ eEBK d/ wkg w[ZbK dk wZXwkB j?. 

fdZs/ rJ/ ;wheoD s'A ;gPN j? fe I?v w?Nfoe; d/ EzwQK ftZu nzfes I?v i'VK d/ wZXwkB 

ftfGzB eEBK d/ bJh wkg w[ZbK B{z T[jBK d/ wZXwkB s'A bJ/ rJ/ ftubB d/ o{g ftZu ftnesh 

eod/ jB.  ;gPN o{g s'A fJ; gqeko Bkb gqkgs ;ko/ wkg w[ZbK dk i'V Iho' d/ pokp j't/rk, 

fi;B{z frDsh dh P[ZXsk d/ bJh u?e d/ o{g ftZu gq:[es ehsk ik ;edk j?.  foDkswe wkg 

w[Zb tkb/ eEB ;kXkoD s'A xZN nB[e{b ns/ XBkswe w[Zb tkb/ eEB ;kXkoD s'A finkdk 

nB[e{b j'Dr/.  feT[Afe wB'ftfrnkBe nN[ZN eow s/ wkg w[Zb dk w[Zb fpzd{, i' ;ko/ eEBK d/ 

wkg w[Zb dk wZXwkB fbnk frnk j?, wBukfjnk (Arbitrary) j?, fJ; bJh ;ko/ wkg w[ZbK B{z 

XBkswe pDkT[D d/ bJh fJBQK ftZu e'Jh th f;EoKe i'Vk ik ;edk j?.  f;EoKe B{z i'VB Bkb 

ftfGzB eEBK d/ wkg w[ZbK ftZu nzso s/ wB'ftfrnkBe nN[ZN eow s/ eEBK dh ikfjo ;fEsh 

ftZu e'Jh gfotosB BjhA nkT[Adk j?.  finkdkso ;[ftXk d/ bJh ;G s'A gfjbK foDkswe w[Zb 

d/ pokpo f;EoKe B{z i'V e/ ;ko/ wkg w[ZbK B{z XBkswe pDk fbnk iKdk j?.  fJ; Bkb ;G s'A 

finkdk foDkswe wkg w[Zb tkb/ eEB dk gfotofss wkg w[Zb Iho' j' iKdk j? ns/ j'o ;ko/ dk 

gfotofss wkg w[Zb XBkswe j' iKdk j?. 
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fJekJh^22L nGhftosh 
 

eEBK d/ wkg w[Zb gsk brkT[Ad/ ;w/A edh^edh ;ko/ ftnesh fe;h i'V ftZu fdZs/ rJ/ d' eEBK 

ftZu'A fe;h fJZE B{z finkdk g;zd eod/ jB.  sd nB[gks p dk i'V brGr fJZe iK brGr Iho' 

nkT[Adk j? ns/ Bshi' ti'A Z dk i'V pj[s finkdk (XBkswe iK foDkswe) gqkgs j[zdk j?. 

nfijh ;fEsh ftZu nfij/ Z i'VK dk gq:'r wZXwkB Z frnks eod/ ;w/A :Ekts eoBk T[fus 

BjhA j[zdk j?, feT[Afe pj[s finkdk pV/ XBkswe s/ foDkswe Z i'VK d/ ekoB wZXwkB Z d/ i'V 

B{z nDio{oh o{g s'A tXk iK xNk fdzd/ jB.  fJ; bjh i/eo I?v w?Nfoe; ftZu fe;h Z dk i'V 

iK fe;/ Z d/ i'V  2H00 s'A finkdk j[zd/ jB sK fJBQK B{z O2H00 iK ^2H00 d/ pokpo wzB e/ 

wZXwkB Z dh dh frDsh eoBk T[fus j[zdk j?. 

ftfGzB eEBK d/ wkg w[Zb gsk eoB d/ pknd fJBQK ;ko/ eEBK B{z (iK fJBQK ftZu'A T[fus SKN/ rJ/ 

e[ZM eEBK B{z) p/soshp eow (random order) ftZu ftt;fEs eoe/ nGhftosh wkg fsnko eo 

fbnk iKdk j?.  fJ; gqeko Bkb fsnko wkg B{z T[jBK ftneshnK d/ ;kjwD/ gq;s{s ehsk iKdk 

j?, fiBQK dh nGhftosh dk wkg eoBk j[zdk j?.  T[jBK B{z fejk iKdk j? fe dZ;' fe T[jBK ftfGzB 

eEBK s'A fejV/ eEBK s'A ;fjws jB ns/ fejV/^fejV/ eEBK s'A n;fjws jB.  ;gPN j? fe 

eEBK d/ gqsh ;fjws s/ n;fjws gqshfefonktK dh T[; wB'ftfrnkBe t;s{ d/ gqsh nGhftosh 

B{z ftnesh eoBr/, fi; Bkb ;zpzfXs eEBK B{z pDkfJnk frnk j? ns/ wkg w[Zb gsk ehs/ rJ/ 

jB.  findk ;ekokswe nGhftosh tkb/ ftnesh s'A ng/fynk ehsh iKdh j? fe T[j finkdk 

wkg w[Zb tkb/ eEBK s'A ;fjws j't/rk, idfe xZN nGhftosh tkb/ ftnesh s'A ng/fynk ehsh 

ikt/rh T[j xZn wkg w[Zb tkb/ eEBK s'A ;fjws j't/rk.  fJ; gqeko fe;h ftnesh d/ bJh 

nGhftosh gqkgs nze gsk eoB d/ bJh T[; ftnesh d/ d[nkok ;fjws j'D tkb/ eEBk d/ wkg 

w[ZbK d/ nkXko s/ T[; ftnesh dk nGhftosh gqkgs nze gsk ehsk ik ;edk j?.  fJ; d/ bJh 

brGr wZXnze (median) dk T[g:'r eod/ jB.  d{i/ PpdK ftZu i/eo e'Jh ftnesh 2H5, 2H8 

ns/ 3H1 wkg w[Zb tkb/ fszB eEBK Bkb ;fjwsh gqrN eodk j? sK T[; dk nGhftosh gqkgs nze 

fJBQK fszBk dk wZXnze, Gkt 2H8 j't/rk.  fJ;h gqeko Bkb i/eo e'Jh ftnesh H78, H95, H97 

ns/ 1H02 wkg w[Zb tkb/ uko eEBK Bkb ;fjwsh gqrN eodk j? sK T[; dk nGhftosh gqkgs nze 

fJBQK ukoK dk wZXnze Gkt H96 j't/rk. 

gkmeK dh ;obsk d/ bJh n?c w?Nfoe;, gh w?Nfoe; ns/ I?v w?Nfoe; fsnko eB dh ftXh B{z 

fJZe T[dkjoD dh ;jkfJsk Bkb ;gPN ehsk ik fojk j?.  T[dkjoD ti'A, wzfBnk fe;h 

nGhftosh wkg d/ bJh e[ZbQ nZm eEB fsnko ehs/ rJ/ jB, fiBQK B{z i'V s[bBk ftXh Bkb 

wB'ftfrnkBe nN[ZN eow T[Zs/ eowpZX eoe/ T[jBK d/ wkg w[Zb gsk brkT[D/ jB.  ;gPN j? 

fe eEBK d/ e[ZbQ 28 i'V iK 28 i'V/ pDBr/.  T[dkjoD d/ bJh fJj th wzfBnk fe e[ZbQ 150 

ftneshnK (N = 150) B{z eEBK d/ fJj i'V/ fdZs/ rJ/ ns/ T[jBK B{z fejk frnk fe T[j jo/e i'V/ 

d/ d' eEBk ftZu'A fJZe eEB i' T[jBK B{z finkdk g;zd j't/ T[; B{z dZ;D.  jo/e i'V/ ftZu eEBK 

B{z finkdk g;zd eoB tkb/ ftneshnK dhnK nktoshnK nbZr^nbZr gsk brkJhnK rJhnK.  

;gPN o{g s'A fe;h th i'V/ d/ bJh gqkgs d' nktoshnK dk i'V jw/PK jh N (Gkt 150) d/ pokpo 

j't/rk.  fJBQK nktoshnK B[{z nktosh w?Nfoe; (F-Matrix) d/ o{g ftZu ;koBh 22H7 d/ nB[;ko 

fbfynk ik ;edk j?. 

 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N  
 

  
 
 

 
 

  

n?c w?Nfoe; ftZu fdZshnK rJhnK ;zfynktK dZ;dhnK jB fe 150 ftnesh ftZu'A fezB/ 
ftnesh EzwQ d/ eEB B{z gzrsh d/ eEB dh s[bBk ftZu finkdk g;zd eod/ jB.  eoD ftZu 
jo/e N/2 Gkt 75 B{z oZfynk frnk j?  fJ; w?Nfoe; dh jo/e nktosh B{z N Gkt 150 Bkb 
Gkr d/D s/ nktoshnK d/ nB[gks gqkgs j' ;eDr/, fiBQK ;koBh 22H8 ftZu gq;s{s ehsk frnk 
j?. 

  
 

  
 

 
 

  
gh w?Nfoe; ftZu fdZs/ rJ/ p i'VK B{z ;kXkoD teo ;koBh dh ;jkfJsk Bkb Z i'VK ftZu 
gfotofss eoe/ Z w?Nfoe; fsnko ehsh ik ;edh j?.  I?v w?Nfoe; ftfGzB EzwQK ftZu fdZs/ 
rJ/ Z i'VK (O 2H00) s'A finkdk iK ^2H00 s'A xZN d/ Z i'VK B{z eow nB[;ko O 2H00 s/ 
^2H00 wzBd/ j'J/) d/ wZXwkB frnks ehs/ rJ/ jB, fiBQK I?v w?Nfoe; ftZu fJZe BthA gzrsh 
i'Ve/ gq;s{s ehsk frnk j?.  j[D fJ; wZXwkb I?v i'VK ftZu ;G s'A tZv/ foDkswe wZXwkB Z 
i'V d/ pokpo d/ f;EoKe Gkt H62 B{z i'Ve/ ;ko/ wZXwkB Z i'VK B{z XBkswe pDk fbnk frnk 
j?.  fJ; gqeko s'A gqkgs wkB jh ftfGzB eEBK d/ wkg w[Zb (Scale Values) jB.  wkg w[ZbK 
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eEB 

;koBh 22H7L nGhftosh wkg d/ bJh fJZe w?Nfoe; (N = 150) 

(F-Matrix for the Attitude Scale) 

  eEB 

;koBh 22H8 ;koBh 22H7 ftZu fdZsh rJh n?c w?Nfoe; d/ bJh gh w?Nfoe; 
(p-Matrix for the F-Matrix given in Table 22.7) 



fJekJh^22L nGhftosh 
 

B{z Z w?Nfoe; d/ ;G s'A fBZu/ fJZe BthA gzrsh i'V e/ gq;s{s ehsk frnk j?. ftfGzB eEBK d/ 
fJj wkg w[Zb dh nGhftosh d/ wB'ftfrnkBe nN[ZN eow B{z ftnesh eod/ jB.  T[go'es 
;koBh 22H8 dh gh w?Nfoe; s'A pDkJh rJh I?v w?Nfoe; ;koBh ftZu fdZsh rJh j?.  ;koBh 
22H9 d/ ntb'eB s'A ;gPN j? fe wB'ftfrnkBe nN[ZN eow s/ eEBK dk eow 1, 3, 2, 8, 4, 
5, 6, s/ 7 j?, fiZE/ eEB 1 fBT{Bsw ns/ eEB 7 nfXesw nGhftosh B{z ftnehs eo fojk j??.  
wB'ftfrnkBe nN[ZN eow s/ fJBQK eEBK d/ wkg w[Zbk B{z fBwB fuZso 22H4 d/ d[nkok ftnesh 
ehsk ik ;edk j?. 

B'N 

  

 
 

                             
 
 

 

 

wB'ftfrnkBe nN[ZN eow s/ ftfGzB eEBK dh ;fEsh 
(Position of different Statements on Psychological Continuum) 

 

  

 
 

;koBh 22H8 ftZu fdZsh rJh gh w?Nfoe; d/ bJh I?v w?Nfoe; 
(Z-Matrix for p-matrix given in Table 22.8) 
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eEB ;zfynk 

wkg w[Zb 

gqshe{b 
nGhftosh 

T[dk;hB nB[e{b 
nGhftosh 

fuZso 22H4 

eEB 

eEB 

wkg w[Zb 
 

S&wZXwk
B 

;koBh 22H9 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N T[go'es toDB s'A ;gPN j? fe i'V s[bBk ftXh Bkb nGhftosh wkg dk fBowkD eod/ ;w/A 
fBwB uoDK dk nB[eoD ehsk iKdk j?^ 

(i) nGhftosh eEBK (Attitude Statements) B{z fsnko eoBk ns/ ;zgkfds eoBk. 
(ii) nGhftosh eEBK B{z d'^d' d/ i'VK (Pairs) ftZu gq;s{s eoBk.  i/eo e[ZbQ n 

eEB j? sK n(n-1/2) i'V pDBr/. 
(iii) nGhftosh eEBK d/ i'VK B{z ftneshnK d/ fJZe ;w{j d/ ;wkB gq;s{s eoe/ 

jo/e ftnesh s'A i'V d/ nfij/ eEB B{z ikDBk, i' T[; B{z T[; i'V d/ j'o eEB 
s'A finkdk nB[e{b brdk j't/. 

(iv) ftneshnK d[nkok eEBK d/ i'VK s/ gq;s{s gqshfefonktK dh ;jkfJsk Bkb F 
w?Nfoe; fsnko eoBk. 

(v) F w?Nfoe; d/ jo/e f i'V B{z n Bkb tzv e/ p gqkgs eoBk ns/ T[jBK dh 
;jkfJsk Bkb p w?Nfoe; fsnko eoBk. 

(vi) p w?Nfoe; B{z ;kXkoD teo ;koBh dh ;jkfJsk Bkb Z w?Nfoe; ftZu 
gfotofss eoBk. 

(vii)         Z w?Nfoe; d/ ftfGzB EzwQK ftZu fdZs/ rJ/ Z i'VK dk wZXwkB frnks eoBk.  
wZXwkb frnks eod/ ;w/A i/eo fe;h z dk i'V ±2 s'A finkdk j[zdk j?, sK 
nfij/ z i'VK dk wZXwkB frnks eod/ ;w/A ±2H00 jh wzBd/ jB. 

(viii) wkg w[Zb frnks eoB d/ pknd eEBK B{z :kdofSe eow ftZu ftt;fEs eoe/ 
nGhftosh wkg fsnko eoBk. 

(ix) fsnko ehsh rJh nGhftosh wkgK B{z T[jBK ftnesh T[Zs/ gqPkf;s eoBk, fiBQK 
dh nGhftosh dk wkg eoBk j?. fJBQK ftnshnK s'A wkg ftZu fdZs/ rJ/ ftfGzB 
eEBK d/ gqsh ;fjwsh s/ n;fjwsh gqkgs eoBk. 

(x) ftnesh d/ d[nkok ;fjws gqrN ehs/ rJ/ ;ko/ eEBK ftZu wkg w[ZbK dk 
wZXnze frnks eoBk, i' T[; ftnesh d/ bJh nGhftosh gqkgsnze (Attitude 

Score) j't/rk. 
(xi) wkg dh gqf;ZXh, t?Xsk ns/ i'V frnks eoBk. 

 
pokpofdqPNh nzsokb ftXh (Method of Equal-Appearing Intervals) 

i'V s[bBk ftXh d/ ;wkB pokpo fdqPnh nzsokb ftXh ftZu th eEBK B{z wB'ftfrnkBe nN[ZN 
eow s/ wkg eoe/ T[jBK d/ wkg w[Zb frnks ehs/ iKd/ jB, fJ; bJh pokpo fdqPnh ftXh B{z 
nGhftoshs wkg dh wkg eEB ftXhnK d/ tor ftZu oZfynk iKdk j?.  i'V s[bBk ftXh d/ 
d[nkok eEBK B{z wkg eoe/ T[jBK d/ wkg w[Zb eZYD dh ftXh sd jh bkGdkfJe j?, id wkg 
ehs/ ikD tkb/ eEBK dh ;zfynk xZN j[zdh j?.  i'V s[bBk ftXh ftZu eEBK d/ ;ko/ ;zGt i'V/ 
pDkJ/ iKd/ jB ns/ ;ko/ i'fVnK T[Zs/ ftnesh B{z s[bBkswe fBoDk eoB d/ bJh fejk iKdk 
j?.  i/eo eEBK dh ;zfynk n j[zdh j? sK jo/e ftnesh B{z (n(n-1)/2) s[bBkswe fBoDk d/D/ 
j[zd/ jB.  thj eEBK d/ bJh 190 s[bBkswe fBoD/, gZuh eEBK d/ bJh 300 s[bBkswe 
fBoD/, shj eEBK d/ bJh 435 s[bBkswe fBoD/, ukbh eEBK d/ bJh 780 s[bBkswe fBoD/, 
gzikj eEBK d/ bJh 1225 s[bBkswe fBoD/ ns/ ;Zm eEBK d/ bJh 1770 s[bBkswe fBofDnK 
dh io{os j[zdh j?.  ;gPN j? fe i/eo eEBK dh ;zfynk finkdk j[zdh j? sK eEBK B{z i'VK d/ 
o{g ftZu gq;s{s eoB ftZu ns/ T[jBK T[Zs/ fBoD/ gqkgs eoB ftZu pj[s finkdk ;wK, XzB 
ns/ Pesh you j[zdh j?.  eEBK d/ ftfGzB i'VK s/ fBoD/ d/D d/ bJh nfijh ;fEsh ftZu 
ftneshnK dk fwbDk ns/ T[jBK d/ d[nkok fJ; ekoi d/ bJh nkgD/ ;w/A B{z T[gbpX eokT[Dk 
brGr ;zGt BjhA j[zdk.  eEBK dh ;zfynk finkdk j'D s/ Bk e/tb fBoDk b?D ftZu finkdk 
;wK bZrdk j?, pbfe n?c w?Nfoe;, gh w?Nfoe; ns/ I?v w?Nfoe; pDke/ frDsh eoB ns/ 
eEBK d/ wkg w[Zb gsk eoB ftZu pj[s finkdk ;wK bZrdk j? ns/ rbsh j'D dh ;zGktBk tZX 
iKdh j?.  i'V s[bBk ftXh dh fJ; w[Pfeb B{z d/yd/ j'J/ Eo;NB ns/ u/t (Thurstone and 

Chave) BK d/ wB'ftfrnkBeK d/ d[nkok ;zB 1929 ftZu pokpo fdqPNh nzsokt ftXh dk 
gqshgkdB ehsk frnk.  i'V s[bBk ftXh d/ T[bN pokpo fdqPNh nzsokb ftXh ftZu  jo/e  
ftnesh  B{z jo/e eEB d/ bJh e/tb fJZe fBoDk d/Dk j[zdk j?.  nkgDh ;obsk ns/ nk;kBh  
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d/ ekoB pokpo fdqPNh nzsokb ftXh d/ d[nkok wkg w[Zb gsk eoB dh ftXh dk gq:'r ftnkge 
o{g s'A T[jBK ;fEshnK ftZu ehsk iKdk j?, id eEBK dh ;zfynk finkdk j[zdh j?.  Gkt/A pokpo 
fdqPNh nzsok ftXh dk ;G s'A gfjbK toDB Eo;NB s/ u/t d/ d[nkok ehsk frnk ;h, fco th 
wB'ftfrnkB nB[;zXkB ns/ wkg d/ ;kfjs ftZu fJ; B{z nGhftosh wkg fBowkD dh Eo;NB ftXh 
d/ o{g ftZu finkdk ikfDnk iKdk j? ns/ fJ; ftXh d[nkok fsnko wkg B{z Eo;NB wkg 
(Thurstone Scale) d/ Bkw Bkb p[bkfJnk iKdk j?. 
 

pokpo fdqPNh nzsok ftXh ftZu fe;h ftnesh, t;s{ iK gqfefonk Bkb ;zpzfXs eEBK B{z 
ftP/PZrK dh ;jkfJsk Bkb eEBK d/ d[nkok nGhftosh B{z ftnes eoB dh ;hwk d/ nkXko s/ 11 
Po/DhnK ftZu tzvD dk gfonk; ehsk iKdk j?.  fJj 11 Po/DhnK wB'ftfrnkBe nN[ZN eow 
(Psychological Continuum) T[Zs/ brGr ;wkB nzsok s/ ;fEs j[zdh j?.  fJ; wB'ftfrnkBe 
nN[ZN eow B{z fuZso 22H5 ftZu gq;s{s ehsk frnk j?. 

B'N 

  

 
   
  gqshe{b                                                            nB[e{b 
 

 nGhftosh                                                          nGhftosh 
 
 

         A    B     C      D      E      F      G      H        I       J       K 
 

pokpo fdqPNh nzsokb ftXh ftZu gq:[es wB'ftfrnkBe nN[ZN eow 
(Psychological Continuum Used in Equal-Appearing Intervals) 

 

 

 
;gPN j? fe A Po/Dh ftZu ;G s'A finkdk gqshe{b nGhftosh ftnesh eoB tkb/ eEBK B{z 
oZfynk ikt/rk, idfe ‘K’ Po/Dh ftZu ;G s'A finkdk nB[e{b nGhftosh ftnesh eoB tkb/ 
eEBK B{z oZfynk ikt/rk.   F Po/Dh d/ nzsors sN;E ns/ T[dk;hB nGhftosh tkb/ eEBK B{z 
oZfynk iKdk j?.  fit/A^fit/A ‘F’ s'A Po/DhnK ‘K’ tZb B{z tXdhnK jB ns/ fit/A^fit/A ‘F’ s'A ‘A’ 
tZb iKdhnK jB, T[;h soQK eEBK d[nkok ftnesh nGhftosh ftZu gqshe{bsk dh wksok th 
tZXdh iKdh j? ns/ fit/A^fit/A Po/DhnK ‘F’ s'A ‘A’ tZb iKdhnK jB, T[;h soQK eEBK d[nkok 
ftnesh nGhftosh ftZu gqshe{bsk dh wksok th tZXdh iKdh j?.  Eo;NB s/ u/t B/ 
ftP/PZrK$fBoDkfJeK (Experts/Judges) s'A ftfGzB eEBK B{z fJBQK 11 Po/DhnK ftZu tzvkT[D d/ 
bJh ekovI dk gq:'r ehsk.  joe/ eEB B{z fJZe^fJZe ekov T[Zs/ fbfynk frnk ;h, ns/ 
ftP/PZrK$fBoDkfJeK B{z fJBQK ;ko/ ekovK B{z T[jBK s/ fby/ eEBK d/ d[nkok ftnesh ehsh ikD 
tkbh nGhftosh dh wksok B{z d/yd/ j'J/ ekovK ‘A’ s'A ‘K’ sZe dhnK 11 Y/ohnK ftZu tzvD d/ 
bJh fejk frnk ;h.  fJZE/ fJj ;gPN ;wM b?Dk j't/rk fe ftP/PZrK B{z nkgDh nkg dh 
nGhftosh dh wksok B{z ftnes BjhA eoBk j[zdk j?, pbfe eEB d/ d[nkok fe;h ;hwk sZe 
nGhftosh gqshfpzps (reflect) j' ojh j?, fJ; d/ nkXko s/ ekovK B{z Po/DhpZX eoBk j[zdk j?.  
eEBK d/ bJh ftP/PZrK$fBoDkfJeK d/ fBofDnK B{z ikDB dhnK eJh fGzB^fGzB ftXhnK dk gq:'r 
ekbKso ftZu nB[;zXkBeosktK, wkg fBowksktK ns/ wB'ftfrnkBeK B/ ehsk j?.  e[ZM B/ eEBK 
B{z ekrI T[Zs/ w[dfos eoke/ T[jBK d/ nZr/ 11 ykB/ iK EzwQ gq;s{s ehs/, fiBQK ftZu'A fJZe T[Zs/ 
;jh dk fBPkB brke/ ftP/PZr$fBoDkfJe B{z nkgDh okJ/ ftnesh eoBh jzdh j?.  e[ZM B/ eEBK 
d/ nZr ‘A’ s'A ‘K’ sZe d/ 11 nZyo ns/ fJZe s'A frnkoK sZe d/ nze gq;s{s ehs/, fiBQK ftZu'A 
fe;h fJZe T[Zs/ r'bk pDke/ ftP/PZr B{z nkgD/ fBoDk d/Dk j[zdk j?.  e[ZM B/ eEBK d/ Bkb frnkoK 
fJzu bzph o/yk, i' nB[e{b s'A gqshe{b sZe d/ wB'ftfrnkBe nN[ZN eow B{z gqrN eodh j?, B{z 
gq;s{s ehsk, fi; s/ T[fus ;EkB s/ jh ;jh dk fuzBQ brke/ ftP/PZr B{z nkgD/ fBoDk d/Dk j[zdk 
j?.  fJBQK ftfGzB gqekoK ns/ fe;/ j'o gqeko Bkb iK j'o fe;h ftXh Bkb  eEBK  d/  ;zpzX  ftZu  
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fuZso 22H5 

^^^^^^^^^^^^^^^^ sN;E ^^^^^^^^^^^^^^^^  

 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N ftP/PZrK$fBoDkfJeK d/ fBoD/ B{z ikD fbnk iKdk j? ns/ eEBK B{z frnkoK eowpZX GkrK ftZu 
tzv fbnk iKdk j?.  Gkt/A fe Eo;NB s/ u/t B/ fszB ;" fBoDkfJeK s'A fJ; gqeko d/ fBoD/ 
eoktkJ/, gozs{ pknd ftZu d/fynk frnk fe xZN ;zfynk ftZu ftP/PZrK d/ j'D s/ th gqf;ZXh 
wkg w[Zb gqkgs j' iKd/ jB.  nZieZbQ brGr shj s'A b? e/ gzikj ftP/PZrK ns/ fBoDkfJeK s'A 
gqkgs fBofDnK d/ nkXko s/ wkg w[Zb gsk eo bJ/ iKd/ jB. 
 

Eo;NB s/ u/t dh wkBsk ;h fe fJ; gqeko d/ frnkoK Y/ohnK (Piles) ftZu tzvh nGhftosh 
eEBK d/ d[nkok ftnesh ehsh ikD tkbh nGhftosh wksok ftZu ;wkB nzsokb j[zdk j? ns/ 
fJBQK ftfGzB Y/ohnK d/ eEBK B{z fJZe s'A frnkoK sZe d/ nze gqdkB ehsk ik ;ed/ jB.  
;gPN j? fe A Y/oh d/ ekovK B{z 1, B Y/oh d/ ekovK B{z 2, C Y/oh d/ ekovK B{z 3HHHHHHHHHH ns/ 
K Y/oh d/ ekovK B{z frnkoK nze fdZs/ ikDr/.  d{i/ PpdK ftZu wB'ftfrnkBe nN[ZN eow 
ftZu, fi; s/ ftP/PZrK B/ eEBK B{z frnkoK Y/ohnK ftZu tzfvnk, frnkoK fpzd{ fBoXkoD wkg 
j?.  fJ; frnkoK fpzd{ fBoXkoD wkg d/ d'B'A f;o/ nGhftosh dh gqshe{bsk ns/ nB[e{bsk B{z 
ftnes eod/ jB.  ftP/PZrK d/ d[nkok ftfGzB eEBK T[Zs/ fdZs/ rJ/ nzeK d/ nkXko s/ joe/ 
eEB d/ bJh fJZe n";s i'V gsk ehsk ik ;edk j?, i' frnkoK fpzd{ wB'ftfrnkBe nN[ZN 
eow T[Zs/ T[; eEB dk wkg w[Zb j't/rk.  n";s i'V d/ o{g ftZu Eo;NB s/ u/t B/ wZXnze dk 
gq:'r ehsk.  fJ; gqeko Bkb fe;h eEB dk wkg w[Zb T[; eEB s/ ftfGzB ftP/PZrK$fBoDkfJeK 
d/ d[nkok frnkoK fpzd{ wkg T[Zs/ fdZs/ rJ/ nzeK dk wZXnze j't/rk. 
 

pokpofdqPNh nzsok ftXh Bkb eEBK d/ wkg w[Zb gsk eoB dh ftXh B{z fJZe T[dkjoD d/ 
d[nkok nZr/ ;gPN ehsk ikt/rk, gozs{ fJ; s'A gfjb/ fBoDkfJeK d/ ;zpzX ftZu fJZe pj[s 
wjZstg{oD gqPB T[Zs/ ftuko eoBk io{oh j?.  eEBK B[z frnkoK fpzd{ wkg Gkt wB'ftfrnkBe 
nN[ZN eow s/ frnkoK Po/DhnK  ftZu tzv eod/ ;w/A e[ZM ftP/PZr$fBoDkfJe fJ; eko ftZu 
o{uh d/ ekoB bkgqtkjh s/ n;ktXkBh eod/ jB.  fJ; d/ T[bN ed/^ed/ e[ZM ftP/PZr th 
fBod/PK B{z ;wMD ftZu rbsh eo iKd/ jB.  fJ; d/ T[bN ed/^ed/ e[ZM ftP/PZr eEBK d/ 
d[nkok nGhftosh B{z ftnes eoB dh ;hwk d/ nkXko s/ T[jBK B{z Po/DhpZX Bk eoe/ nkgDh 
nkg dh nGhftosh (own agreement or disagreement) d/ nkXko s/ Po/DhpZX eo fdzd/ 
jB.  nfijh ;fEsh ftZu nfij/ ftP/PZrK d/ d[nkok ehs/ rJ/ rbsh tkb/ fBofDnK B{z eEBK d/ 
wkg w[Zb gsk eod/ ;w/A nbZr eoBk pj[s finkdk io{oh j't/rk.  Eo;NB s/ u/t B/ nkgd/ 
nfXnB ftZu 130 eEBK B{z ftP/PZrK B{z frnkoK Po/DhnK ftZu tzvD d/ bJh fejk ;h ns/ 
T[jBK B/ T[jBK ftP/PZrK d/ fBofDnK B{z n;ktXkBhg{oB ehs/ fBoD/ wzB e/ BIonzdkI eo 
fdZsk, fiBQK B/ fe;h th fJZe Po/Dh ftZu 30 iK T[; s'A tZX eEBK B{z oZfynk ;h.  fJ; gqeko 
Bkb T[jBK B/ 341 ftP/PZrK ftZu'A 41 ftP/PZrK d/ fBofDnK B{z eEB wkg w[Zb gsk eoB ftZu 
Pkfwb BjhA ehsk.  fJ; gqeko fe;h th fJZe Po/Dh ftZu 25# s'A finkdk eEBK B{z oZyD tkb/ 
ftP/PZrK d/ fBofDnK B{z fJ; nkXko s/ ykfoi ehsk ik ;ekd j? fe T[jBK B/ nkgD/ ekoi B{z 
;ktXkBhg{oB Yzr Bkb BjhA ehsk j? ns/ T[jBK d/ fBofDnK B{z eEBK d/ wkg w[Zb gsk eod/ 
;w/A frDsh ekoi ftZu Pkfwb BjhA ehsk ikDk ukjhdk. 
 

pokpo fdqPNh nzsok ftXh wkg pDkT[Ad/ ;w/A nkozG ftZu finkdkso finkdk ;zfynk ftZu 
eEB fsnko ehs/ iKd/ jB ns/ ftP/PZrK d/ d[nkok eEBK d/ ;zpzX ftZu fdZs/ rJ/ fBofDnK d/ 
nkXko s/ T[jBK ftZu'A e[ZM T[fus eEBK dh u"D ehsh iKdh j? ns/ fJBQK u[D/ j'J/ eEBK s'A jh 
nGhftosh wkg d/ nkyoh o{g B{z fsnko ehsk iKdk j?.  eEBK dh u"D eod/ ;w/A T[jBK T[Zs/ 
ftP/PZrK d/ d[nkok fdZs/ rJ/ wZXnze ns/ us[oEnze ftubB Q dh frDsh ehsh iKdh j?.  
wZXnze ftfGzB eEBK d/ wkg w[Zb B{z do;kT[Adk j? idfe us[oEnze ftubB Q fJj dZ;dk j? 
fe fe;h eEB s/ ftP/PZrK d/ fBofDnK ftZu go;go fezBk nzso j?.  ;gPN j? fe fiBQK eEBK 
T[Zs/ ftP/PZrK d/ fBoD/ ftZu ftubB xZN j[zdk j?, Gkt fiBQK eEBK d/ ;zpzX ftZu ftP/PZr 
finkdk fJZews j[zd/ jB, T[j eEB finkdk ;gPN s/ T[fus wzB/ ikD/ ukjhd/ jB.  id 
ftP/PZrK d/ fBofDnK ftZu finkdk fJZeo{gsk (Agreement) j[zdh j? sK us{oE nze ftubB Q 
dk i'V xZN nkT[Adk j?.  us{oE nze ftubB Q dk finkdk i'V fJj dZ;dk j? fe fe;h eEB 
d/ d[nkok ftnesh ehsh ikD tkbh nGhftosh dh wksok ftZu ;zpzX ftZu  ftP/PZrK  d/  fBoD/  
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fJekJh^22L nGhftosh 
 

go;go finkdk fGzBsk oZyd/ jB ns/ nfij/ eEBK ftZu gZek jh e[ZM rVpV j[zdh j?.   
Eo;NB s/ u/t B/ wzfBnk j? fe us{oE nze ftubB Q dk i'V fJ; rZb dk ;{ue j? fe eEB 
n;gPN (Ambiguous) j?.  fBoDkfJeK d/ d[nkok fe;h eEB dh ftnkfynk fJZe s'A finkdk 
gqeko Bkb eoB d/ Bshi/ ti'A jh ftP/PZr eEB d/ d[nkok nGhftnes nGhftosh d/ ;zpzX ftZu 
fGzB^fGzB fBoD/ fdzd/ jB ns/ Bshi/ ti'A Q dk i'V finkdk nkT[Adk j?.  fJ; gqeko nGhftosh 
wkb d/ nkyoh o{g ftZu e/tb T[jBK jh eEBK B{z Pkfwb ehsk ikDk ukjhdk j?, fiBQK d/ wkg w[Zb 
d/ ;zpzX ftZu ftP/PZr fJZewZs j'D Gkt fiBQK dk us{oE nze ftubB i'V Q xZN j't/. 
 
;kXkoD o{g s'A pokpo fdqPNh nzsokb ftXh d/ d[nkok fsnko ehs/ rJ/ nGhftosh wkg d/ nkyoh 
o{g (Final Form) ftZu ekch xZN ;zfynk ftZu eEBK B{z oZfynk iKdk j?.  finkdkso 20 s'A 25 
eEBK B{z b? e/ nGhftosh wkg dk nkyoh o{g fsnko eo fbnk iKdk j?.  eEBK B{z SKNd/ ;w/A 
wkg w[Zb S ns/ us[oE nze ftubB Q d'jK B{z fXnkB ftZu oZfynk iKdk j?.  eEBK B{ fJ; soQK 
SKNd/ jB fe eEBK d/ wkg wZb S ;zg{oD wB'ftfrnkBe nN[ZN eow T[Zs/ brGr ;wkB nzsokb 
(Relatively Equally Space) ftZu T[bN j'D ns/ T[jBK d/ us{oEnze ftubB Q d/ i'V 
fJZSkg{oD xZN j'D.  i/eo brGr pokpo wkg w[Zb tkb/ eJh eEBK ftZu'A fe;h fJZe dh u"D 
eoBh j[zdh j? sK T[; eEB dh u"D ehsh iKdh j?, fi; dk us{oEnze ftubB ;G s'A xZN j[zdk j?, 
feT[Afe T[j eEB ;G s'A xZN Pzfes (Least Ambigious) eoB tkbk wzfBnk ik ;edk j?. 
 
wkg w[Zb ns/ us{oEnze ftubB d/ nkXko s/ eJh eEBK ftZu'A e[ZM eEBK dh u"D eoB d/ pknd 
u[D/ j'J/ eEBK B{z fJZSkwJh eow ftZu ftt;fEs eo fbnk iKdk j? ns/ T[jBK ftneshnK d/ 
;kjwD/ gq;s{s ehsk iKdk j?, fiBQK dh nGhftosh dk wkg eoBk j[zdk j?.  ftnesh B{z T[jBK 
eEBk d/ gqsh nkgDh ;jfwsh s/ n;fjwsh ftnes eoBh j[zdh j?.  e'Jh ftnesh fiBQK eEBK d/ 
gqsh nkgDh ;fjws ftnesh eodk j?, T[jBK eEBK d/ wkg w[ZbK dh ;jkfjsk Bkb T[; dk 
nGhftosh gqkgs nze gsk ehsk iKdk j? i' nGhftosh d/ nkXko s/ T[; ftnesh dh 
wB'ftfrnkBe nN[ZN eow s/ ;fEsh B{z ftnes eodk j?.  nGhftosh gqkgsnze gsk eoB d/ 
bJh wZXwkB s/ wZXnze dh frDsh ehsh iKdh j?.  d{i/ PpdK ftZu, e'Jh ftnesh fiBQK eEBk 
Bkb ;fjwsh gqrN eodk j?, T[jBK eEBK d/ wkg w[ZbK dk wZXwkB iK wZXnze jh T[; dk 
nGhftosh gqkgs nze j[zdk j?.  T[dkjoD d/ bJh i/eo e'Jh ftnesh gzi eEBk Bkb ;fjwsh 
gqrN eodk j?, fiBQK dk wkg w[Zb eow nB[;ko 4H6, 7H5, 6H3, 5H2 s/ 3H7 j'D ns/ wZX nze 
ftXh dk gq:'r ehsk ikt/ sK i' T[;dk nGhftosh gqkgs nze fJBQK gziK wkg w[ZbK dk wZXnze Gkt 
5H2 j't/rk.  wZXwkb dk gq:'r eoB T[Zs/ T[;dk nGhftosh gqkgsnze fJBQK gziK wkg w[ZbK 
wZXwkB Gkt 5H46 j't/rk.  wkb d/ nkyoh o{g B{z fsnko eoB d/ pknd T[;dh gqf;ZXh ns/ t?Xsk 
gsk ehsh iKdh j?.  pokpofdqPNh nzsokb ftXh ftZu brGr fJj gqzgok pD rJh j? fe 
nGhftosh wkg d/ d' pokpo o{g fsnko ehs/ ikD ns/ T[jBK B{z fe;h tZv/ gqshdoP T[Zs/ gqPkf;s 
eoe/ T[jBK dh pokpo o{g gqf;ZXh dh frDsh ehsh ikt/.  t?Xsk ns/ wkBe gqkgs eoB d/ bJh 
fe;h th T[fus ftXh dk gq:'r ehsk ik ;edk j?. 
 
gkmeK dh ;[thXk d/ bJh nGhftosh eEBK d/ bJh ftP/PZrK d/ fBoD/ d/ nkXko s/ wZXnze (wkg 
wZb) ns/ us{oEnze ftubB gsk eoB dh ftXh B{z fJZe T[dkjD d/ d[nkok ;gPN ehsk ik fojk 
j?.  T[dkjD d/ bJh wzB fbU fe fe;h nGhftosh wkg d/ bJh nkozG ftZu 6 eEB pDkJ/ rJ/ 
jB, fiBQK B{z 15 ftP/PZrK B{z fJ; fBod/P d/ Bkb fdZsk frnk j? fe fJBQK eEBK d/ d[nkok 
nGhftosh B{z ftnes eoB d/ nkXko s/ fJBQK B{z gqshe{b s/ nB[e{b d/ 11 fpzd{ wB'ftfrnkBe 
nN[ZN eow T[Zs/ Po/DhpZX eo fdZs/ ikD.  ftP/PZrK d/ d[nkok fdZs/ rJ/ fBofDnK B{z ;koBh 
22H10 ftZu gq;s{s ehsk frnk j?.  wZXnze s/ us{oEnze ftubB frnks eoB ftZu ;[thXk d/ 
bJh fJ; ;koBh ftZu A, B, C....J, K d/ ;EkB s/ 1, 2, 3HHHHH9, 10, 11 nzeK  d[nkok  ftP/PZrK 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N d/ fBofDnK B{z ftnes ehsk frnk j?.  wZXnze (Md) s/ us{oEnze ftubB (Q) d/ i'V gsk 
eoB dh ftXh ;zfyneh d/ nfXnB Bkb nkgD/ nkg ;gPN j' ;e/rh. 
 
 

  
 

eEBK T[Zs/ ftP/PZrK d/ d[nkok rfDs ns/ wkg w[ZbK dh frDsh 

(Experts Opinion and Scale Values for the Statements) 
 

ftP/PZr 
eEB 

I II III IV V VI 

1 7 5 9 5 4 8 

2 9 6 6 4 7 11 

3 7 6 6 3 8 9 

4 8 2 8 5 3 11 

5 9 6 7 2 7 10 

6 6 3 9 3 4 11 

7 8 5 7 1 8 9 

8 8 6 10 3 5 11 

9 8 5 2 3 6 11 

10 6 5 7 5 3 7 

11 8 4 10 1 3 11 

12 7 6 10 6 8 8 

13 8 5 8 6 8 11 

14 8 4 10 3 9 8 

15 10 7 9 7 3 9 

Md 8 5 9 3 6 10 

Q 0H5 1H0 1H5 1H0 2H5 1H5 
 

 

  

pokpo fdqPNh nzsokb ftXh Bkb eEBK d/ wkg w[Zb frnks eod/ ;w/A brGr 

ftP/PZrK$fBoDkfJeK dh ;zfynk ekch tZvh (50 iK fJ; s'A finkdk) j[zdh j?.  fi; dh ekoB 

T[go'es toDs ;koBh pDk e/ eEBK d/ bJh wZXnze s/ us{oEnze ftubBK dk i'V gsk eoBk 

e[ZM w[Pfeb s/ n;[ftXkiBe j[zdk j?.  nfijh ;fEsh ftZu jo/e eEB d/ bJh ftP/PZrK d/ 

d[nkok fdZs/ rJ/ fBofDnK B{z nbZr^nbZr nktosh tzv d/ o{g ftZu ftt;fEs eo b?Ad/ jB 

ns/ nktosh tzv  dh  ;jkfJsk Bkb wZXnze s/ us{oEnze ftubB gsk eoB eo b?Ad/ jB.  

fJ; gqeko d/ nktosh ftsoDK dk fJZe T[dkjoD ;koBh 22H11 ftZu fdZsk frnk j?. 
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B'N 

 
pokpo fdqPNh nzsokb ftXh ftZu wkg w[Zb gsk eoB d/ bJh nktosh ftsoD 

(Frequency distribution for determining the Scale Values by Equal 
Appearing Intervals Method) (N = 20) 

 

eEB 
State-
ment 

wB'ftfrnkBe nN[ZN eow T[Zs/ Po/DhnK 
wkg 
w[Zb 

Scale 
Value 

 
S 

us{oE 
nze 

ftubB 

 
Q 

A 
 
1 

B 
 
2 

C 
 
3 

D 
 
4 

E 
 
5 

F 
 
6 

G 
 
7 

H 
 

8 

I 
 
9 

J 
 

10 

K 
 

11 

I            f 0 0 0 0 22 28 45 40 37 20 8 7.63 1.20 

           cf 
0 0 0 0 22 50 95 135 172 192 200   

II           f 
4 17 19 35 47 23 25 12 9 9 0 5.30 1.46 

           cf 4 21 40 75 122 145 170 182 191 200 200   

III          f 
0 0 0 0 0 8 27 35 62 38 30 8.96 1.20 

           cf 
0 0 0 0 0 8 35 70 132 170 200   

IV         f 35 46 53 30 25 11 0 0 0 0 0 2.86 1.10 

           cf 
35 81 134 164 189 200 200 200 200 200 200   

 

 

 

 

;koBh ftZu toDs Yzr Bkb jo/e eEB d/ bJh ftP/PZrK d[nkok fdZs/ rJ/ fBofDnK B{z torheoB 
eoe/ fGzB^fGzB Po/DhnK d/ bJh nktoshnK (f) ns/ ;zuJh nktoshnK (cf) gsk eo bJh iKdh 
j?.  T[; s'A pknd ;{soK dk gq:'r eoe/ wkg w[Zb (S) ns/ us{oEnze ftubB (Q) gsk eo bJ/ 
iKd/ jB.  wkg w[Zb (S) (Gkr wZXnze) gsk eoB d/ bJh fBwB dk gq:'r ehsk iKdk j?. 
 

         wkg w[Zb,  
 
 
fiZE/     L & T[; Po/Eh dh fBwB ;hwk j?, fi; ftZu N/2 thA ;zuJh nktosh ;fEs j?.  ;gPN 

s"o s/ L dk i'V T[; Po/Dh d/ bJh fBoXkfos nze ftZu'A 5 xNke/ gqkgs ehsk 
ikt/rk. 

 
          N & e[ZbQ nktoshnK dh ;zfynk j?.  ;gPN s"o s/ fJj e[ZbQ fBoDkfJneK dh ;zfynk 

j't/rh. 
 
          cf=N/2 thA ;zuJh tkbh Po/Dh s'A mhe fBZu/ tkbh Po/Dh dh ;zuJh nktosh j?. 

          f=N/2 thA ;zuJh nktosh tkbh Po/Dh dh nktosh j?. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N  
 
eEB 1 dk wkg w[Zb, 
 
 
 

eEB 2 dk wkg w[Zb, 
 
 

 
eEB 3 dk wkg w[Zb, 
 
 
 
eEB 4 dk wkg w[Zb, 
 
u"E/ nze ftubB Gkt Q dk wkB gsk eoB d/ bJh gfjbK jo/e eEB d/ bJh Q1 ns/ Q1 dh 
rDB ehsh iKdh j?. gfjb/ u"E/nze Q1 dh rDBk d/ bJh fBwB ;{so dk gq:'r ehsh iKdk j?^ 
 
 
 
 
 
fiZE/       L & T[; Po/Dh dh fBwB ;hwk j?, fi; ftZu N/4 thA ;zuJh nktosh ;fEs j?. 
                 cfb=N/4 thA ;zuJh nktosh Bkb mhe fBZu/ tkbh Po/Dh dh ;zuJh nktosh 

j?. 
                 f=N/4 thA ;zuJh nktosh tkbh Po/Dh dh nktosh j?. 
 
fsZik us{oEnze Q3 dh frDsh d/ bJh fBwB ;{so dk gq:'r ehsk iKdk j?^ 
 
 
 
 
 
fiZE/       L & T[; Po/Dh dh fBwB ;hwk ftZu 3N/4 dh ;zuJh nkfeosh ;fEs j?. 
            cfb=3N/4 thA ;zuJh nktosh tkbh Po/Dh s'A mhe fBZu/ tkbh Po/Dh dh ;zuJh 

nktosh j?. 
            f=3N/4 thA ;zuJh nktosh tkbh Po/Dh dh nktosh j?. 

Q1 ns/ Q3 B{z frnks eoB d/ pknd fBwB ;{so s'A Q dh frDsh ehsh iKdh j?^ 
 

 
 
 
T[go'es toDs uko eEBK d/ bJh Q d/ i'V eow nB[;ko, 1H20, 1H46, 1H02 ns/ 1H10 gqkgs 
j[zd/ jB.  fJ; gqeko d/ ;ko/ eEBK d/ bJh wkg w[Zb (S) ns/ Q d/ i'VK B{z gsk eo fbnk 
iKdk j?.  eEBK d/ bJh  S  ns/  Q  i'VK  B{z  o/yk fuZsoK ns/ B'w'rokc (Nomographs) 
dh ;jkfjsk Bkb th gsk ehsk ik ;edk j?.  ftfGzB eEBK d/ wkg w[Zb jh wB'ftfrnkBe 
nN[ZN eow B{z ftnes eod/ jB.  ;koBh 22H11 ftZu toDs eEBK d/ wkg w[ZbK ns/ us{oE 
nze i'VK B{z o/yk fuZso d/ d[nkok fuZso 22H6 ftZu gqdofPs ehsk frnk j?^ 

 
 
250                                             LOVELY PROFESSIONAL UNIVERSITY 

 

 

 

 

 

 

 



fJekJh^22L nGhftosh 
 

 
 

B'N 

 
 
 
 
 
  
 
 
 
 
  
  
  

 

 

;ko/ eEBK d/ bJh wkg w[ZbK s/ Q i'VK dh frDsh eoB d/ pknd fJBQK d'BK i'VK B{z fdqPNhr'uo 
oZyd/ j'J/ e[ZM eEBK dh u"D eoe/ wkg dk nkyoh o{g fsnko eo fbnk iKdk j?.  T[; s'A pknd 
wkg dh gqf;ZXh s/ t?Xsk gsk eo bJh iKdh j?. 
 
T[go'es toDB s'A ;gPN j? fe pokpo fdqPNh ftXh s'A nGhftosh wkg dk fBowkD eod/ ;w/A 
fBwB uoDK dk nB[;oD ehsk iKdk j?^ 
 

(i) tZvh ;zfynk ftZu, brGr 50 iK fJ; s'A finkdk nGhftosh eEBK (Attitude 

Statements) B{z fsnko eoBk ns/ ;zgkfds eoBk. 
(ii) ftP/PZrK d/ d[nkok nGhftosh eEBK B{z gqshe{b s'A nB[e{b d/ frnkoK fpzd{ 

wB'ftfrnkBe nN[ZN T[Zs/ Po/DhpZX eokT[Dk. 
(iii) ftP/PZrK d/ d[nkok fdZs/ rJ/ fBofDnK B{z nzeK ftZu gfotofss eoBk ns/ jo/e 

eEB d/ bJh wZXnze ns/ us{oEnze ftubB dh frDsh eoBk.  eEBK T[Zs/ 
ftP/PZrK d/ d[nkok fdZs/ rJ/ gqkgs nzeK d/ wZX nze B{z eEBK dk wkg w[Zb ejKr/. 

(iv) wZXnze ns/ us{oEnze ftubB B{z fdqPNhr'uo oZyd/ j'J/ nGhftosh wkg d/ bJh 
wkg w[ZbK dk fJ; gqeko Bkb u"D eoBk fe u[D/ j'J/ eEBK d/ wkg w[Zb ;zg{oD nN[ZN 
eow ftZu brGr ;wkB nzsokb T[Zs/ T[bN j'D ns/ T[jBK dk us{oEnze ftubB 
fiZE/ sZe j' ;e/ xZN j't/. 

(v) u[D/ j'J/ eEBK B{z :kdfoSe eow ftZu  eowpZX  eoe/  nGhftosh wkg dk nkyoh 
o{g fsnk eoBk. 

(vi) fJ; gqeko s'A fsnko nGhftosh wkg B{z T[jBK ftnesh T[Zs/ gqPkf;s eoBk, fiBQK 
dh nGhftosh dk wkg eoBk j? ns/ T[jBK s'A ftfGzB eEBK d/ gqsh nkgDh ;fjwsh 
iK n;fjwsh B{z do;kT[Dk. 

(vii) fe;h ftnesh d/ d[nkok fiBQK eEBK s'A ;fjwsh gqrN ehsh rJh j't/ T[jBK eEBK d/ 
wkg w[ZbK dk wZXnze s/ wZXwkB gsk eoBk.  fJj wZXwkB s/ wZXnze jh T[; 
ftnesh dk nGhftosh gqkgs nze j't/rk. 

(viii) nGhftosh wkg dh gqf;ZXh s/ t?Xsk gsk eoBk ns/ i'VK dh frDsh eoBk. 
 
22H4 i'V fBoDkoX ftXh (Method of Summated Ratings) 

:[rw s[bBk ftXh ns/ pokpo fdqPNh d/ T[bN i'V fBoXkoD ftXh ftZu eEBK B{z wB'ftfrnkBe 
nN[ZN eow T[Zs/ gfowkgs eoe/ T[jBK d/ wkg w[Zb gsk brkJ/ iKd/ jB, pbfe fJj wzfBnk iKdk  
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fuZso 22H6 wB'ftfrnkBe nN[ZN eow s/ ftfGzB eEBK dh ;fEsh 
(Position of different Statements on the Psychological Continuum 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N j? fe jo/e eEB brGr ;wkB wksok ftZu nGhftosh B{z do;kT[Adk j? ns/ eEBK d/ T[Zgo 
ftnesh B{z nkgDh gowkfgs gqshfefonk d/Dh j[zdh j?.  fJ; bJh i'V fBoXkoD ftXh dk 
gqshgkdB fbeoN (Likert) B/ ;zB 1932 ftZu ehsk ;h, fJ; bJh fJ; B{z nGhftosh wkg d/ 
fBowkD dh fbeoN ftXh th fejk iKdk j? ns/ fJ; ftXh s'A pD/ wkg B{z fbeoN wkg d/ Bkw s'A 
p[bkfJnk iKdk j?.  fbeoN d/ d[nkok gqshgkds nGhftosh wkg fBowkD dh fJ; ftXh ftZu 
jo/e eEB d/ bJh gzi gqshfefonktK ^ pj[s finkdk ;fjws (Strongly Agree), ;fjws 
(Agree), nfBPfus (Undecided), n;fjws (Disagree) ns/ pj[s finkdk n;fjws 
(Strongly Disagree) gqdkB dhsh iKdh j?.  ftnesh B{z fJBQK gzi gqshfefonktK ftZu'A fe;h 
fJZe dh u"D eoe/ eEB T[Zs/ nkgDh nGhftosh dh wksok B{z gqshfpzps eoBk ukj[zdk j?.  
nkozG ftZu fbeoN B/ fe;h eEB d/ bJh fJBQK gziK gqshfefonk torK B{z u[BD tkb/ 
ftneshnK dhnK ;zfynktK (nktoshnK) dk ;kXkoD teo o{gKsoD (Normal Curve 

Transformation) d/ d[nkok I?v i'V gqkgs ehsk ns/ fJBQk I?v i'VK B{z jh ftfGzB gqshfefonk 
torK d/ bJh wkg w[Zb ;theko ehsk frnk.  I?v i'V gqkgs eoB dh gqfefonk ;koBh 22H12 
s'A ;gPN j' ;e/rh.  fbeoN B/ gkfJnk fe ftfGzB eEBK d/ gziK gqshfefonk torK d/ bJh 
wkg w[Zb fGzB^fGzB gqkgs j[zd/ jB.  fJj gqfefonk pj[s finkdk efbPN ;h ns/ fJ; gqeko 
s'A gsk brkJ/ rJ/ wkg w[ZbK dh ;jkfJsk Bkb fe;h ftnesh dk e[ZbQ nGhftosh gqkgs nze 
(Total attitude score) gsk eoBk fJZe w[Pfeb ekoi j[zdk j?. 
 

gozs{ pknd ftZu fbeoN B/ gkfJnk fe T[go'es toDs gziK gqshfeonk torK B{z eow 
nB[;ko 4, 3, 2, 1 s/ 0 d/ wkg w[Zb d/D Bkb gqkgs nGhftosh gqkgs nzeK ns/ ;kXkoD teo 
o{gKsoD s'A gqkgs wkg w[ZbK d/ gq:'r s'A gqkgs nGhftosh gqkgs nzeK d/ wZX brGr g{oD 
XBkswe (H99 s'A finkdk) ;fj^;zpzX ;h.  gfjbK fdZsh rJh ;koBh s'A fJj th ;gPN j? fe 
gfjb/ d/ bJh ftfGzB gqshfefonk Po/DhnK d/ wkg i'V 0, 1, 2, 2 s/ 3 jB ns/ d{i/ eEB d/ 
bJh wkg w[Zb eow nB[;ko 0, 1, 2, 3 s/ 4 jB i' 0, 1, 2, 3 s/ 4 d/ torheoB d/ ekch 
BIdhe j?.  fJjh ekoB j? fe pknd ftZu ;kXkoD gqkfJesk teo o{gKsoD d/ nkXko s/ gqkgs 
wkg w[ZbK dh ;jkfJsk Bkb e[ZbQ nGhftosh gqkgs nze dh frDsh ftXh (Sigma Scoring 

Method) B{z w[Pfeb wzB e/ fsnkr fdZsk frnk ns/ 0, 1, 2, 3 s/ 4 dh ;ob gqDkbh B{z T[fus 
;wfMnk ikD bZfrnk.  j[D pj[s finkdk ;fjws, ;fjws, nfBPfus, n;fjws ns/ pj[s 
finkdk n;fjws gqshfefonktK B{z eow nB[;ko 0, 1, 2, 3 s/ 4 nze gqdkB ehs/ iKd/ jB.  
fbeoN ftXh s'A fsnko nGhftosh wkg T[Zs/ fe;h ftnesh dk e[ZbQ nGhftosh gqkgs nze 
(Total Attitude Score) T[; d/ d[nkok ;ko/ eEBK T[Zs/ gqkgs nzeK dk i'V j[zdk j?, feT[Afe 
ftnesh B{z ftfGzB eEBK T[Zs/ nkgDh gqshfefonktK fBoXkfos eoBhnK j[zdhnK jB ns/ T[jBK 
fBoXkoD (Rating) d/ i'VK d/ d[nkok T[;dh nGhftosh gqkgs nzeK B{z ftnes ehsk iKdk j?, 
fJ; bJh nGhftosh wkg dh fJ; ftXh B{z pov (Bird) B/ i'V fBoXkoD dh ftXh (Method of 

Summative Rating) d/ Bkw s'A p[bkfJnk.  fbeoN d/ d[nkok gqshgkfds nGhftosh wkg 
fBowkD dh fJ; ftXh B{z toswkB ftZu i'V fBoXkoD ftXh d/ Bkw s'A jh finkdk ikfDnk iKdk 
j?.  i'V fBoXkoD ftXh d/ d[nkok nGhftosh wkg dk fBowkD eod/ ;w/A ;G s'A gfjbK tZvh 
;zfynk ftZu nGhftosh eEBK B[z fsnko ehsk iKdk j?.  nGhftosh eEBK B{z fsnko eod/ ;w/A 
;wkuko gZsoK d/ ;zgkdeh b/yK, gZso^gZsoektK ftZu gqekfPs b/yK, ftP/PZrK dh ;bkj ns/ 
ftneshnK Bkb ;kePkseko d/ Bkb^Bkb gfjbK s'A T[bbpX nGhftosh wkgK d/ eEBK dh 
;jkfJsk bJh ik ;edh j?. 
 

;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ ;jh (√) iK rbs (%) dk fBPkB brkU^ 

1H wB'ftosh id fJZe tko fBofws j' iKdh j? sK T[; ftZu gfotosB fbnkT[Dk 
w[Pfeb j[zdk j?. 

2H ftfdnkoEhnK T[Zs/ f;Zfyne dh wB'ftosh dk v[zxk gqGkt g?Adk j?. 
3H o{uh ns/ wB'ftosh fJZe d{i/ Bkb ;zpzfXs jB. 
4H nGhftosh ftnesh d/ fttjko B{z ;ekokswe o{g ftZu gqGkfts eodh j?. 
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fJekJh^22L nGhftosh 
 

 B'N 

 
;kXkoD gqkJhesk teo o{gKsoD d/ d[nkok wkg w[Zb 

(Scale Values by NPC Transformation) (N = 200) 
 

eEB 
State-
ment 

gqshfefonk Po/Dh 
Response 
Category 

pj[s 
finkdk 
;fjws 

Strongly 
Agree 

;fjws 
Agree 

nfBPfus 
Indefinite 

n;fjws 
Dis-

agree 

pj[s 
finkdk 
n;fjws 
Strongly 
Disagree 

I 

nkftosh        f 16 56 40 60 28 
nktosh nB[gks 
                p H80 H28 H20 H30 H14 
;zuJh nktosh 
nB[gks       cp H80 H36 H56 H86 1H0 
wZX fpzd{ ;zuJh 
nB[gks     mcp H04 20 H46 H71 H93 
Z 
(NPC ;koBh s'A) ^1H75 ^H84 ^H10 H55 ^1H48 
Z+1.75 
(XBkswe pDkT[D 
d/ bJh) 0 H91 1H65 2H30 3H23 
B/Vb/ nze ftZu 
wkg i'V 0 1 2 2 3 

II 

nktosh         f 24 68 40 60 8 
nktosh nB[gks  
                p H12 H34 H20 H30 H04 
;zuJh nktosh 
nB[gks       cp H12 H46 H66 H96 1H0 
wZX fpzd{ ;zuJh 
nB[gks     mcp H06 H28 H56 H81 H98 
Z 
(NPC ;koBh s'A) ^1H56 ^H58 ^H15 H88 2H05 
Z+1.75 
(XBkswe pDkT[D/ 
d/ bJh) 0 H98 1H71 2H44 3H61 
B/Vb/ nze ftZu 
wkg i'V 0 1 2 2 4 

 

 

 

 
ftP/P^ wZXfpzd{ ;zuJh nB[gks gsk eoB d/ bJh Po/Dh nktosh nB[gks (p) d/ nZX/ B{z T[; fpzd{ 

s'A mhe gfjbK d/ ;zuJh nktosh nB[gks (cp) ftZu i'fVnk iKdk j?. 
 

e[ZM eEB foDkswe fsnko ehs/ iKd/ jB ns/ e[ZM XBkswe pDkJ/ iKd/ jB.  eEBK B{z fsnko 

eoB d/ pknd T[jBK B{z ;ktXkBhg{oD Yzr Bkb ;zgkfds ehsk iKdk j? ns/ GkPk ;zpzXh w[PfebK s/ 

n;gPNsktK d{o ehshnK iKdhnK jB. fJ; d/ bJh gfjbK dh iKu ftXh (Pre-Tryout)  dk  th 
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;koBh 22H12 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N gq:'r ehsk ik ;edk j?.  fJ; gqeko GbhGKs fsnko ehs/ rJ/ s/ ;zgkfds eEBK ftZu'A e[ZM 
T[fus eEBK dh u"D eo bJh iKdh j?.  fbeoN ftXh ftZu eEBK dh u"D eoB dk Yzr Eo;NB 
ftXh ftZu fGzB j?.  Eo;NB ftXh ftZu ftP/PZrK d/ d[nkok eEBK B{z wB'ftfrnkBe nN[ZN 
eow s/ ftfGzB torK ftZu tzv fdZsk iKdk ;h ns/ wkg w[Zb ns/ us{Enze ftubB d/ nkXko s/ 
nDT[fus eEBK dh u"D eo fdZsh iKdh ;h.  fJ; d/ T[bN i'V fBoXkoD ftXh ftZu gd 
ftPb/PD seBhe dk gq:'r eoe/ eEBK dh G/dGkt ;woEk (Discriminating Power) gsk 
ehsh iKdh j? ns/ G/dGkt ;woEk d/ nkXko s/ eEBK dh u"D ehsh iKdh j?.  xZN G/dGkt 
;woEk tkb/ eEBK B{z fBo;s eo fdZsk iKdk j?, idfe finkdk G/dGkt ;woEk tkb/ eEBK B{z 
T[fus eEB wzB e/ gqhyD ftZu Pkfwb ehs/ ikD d/ bJh ;theko eo fbnk iKdk j?.  ;gPN j? 
fe i'V fBoXkoD ftXh eEBK d/ wkg w[Zb gfjbK s'A fBoXkfos ofjzd/ jB fiBQK d/ ekoB fJBQK B{z 
gsk brkT[D dk e'Jh gqPB jh T[Zmdk j?.  eEBK dh G/dGkt ;woEk gsk eoB d/ bJh 
finkdkso Nh gqhyD dk gq:'r ehsk iKdk j? ns/ fiBQK eEBK d/ bJh t i'V ;koEe j[zd/ jB, 
T[jBK B{z G/dGkt eEB dk wzB fbnk iKdk j? ns/ fiBQK d/ bJh t dk i'V n;koEe j[zdk j?, 
T[jBK B{z fsnkr fdZsk iKdk j?.  G/dGkt ;woEk d/ nkXko s/ eEBK dh u"D eoB d/ bJh ;G 
s'A gfjbK fsnko ehs/ rJ/ eEBK B{z T[jBK ftneshnK, fiBQK dh nGhftosh d/ wkg d/ bJh 
nGhftosh wkgBh pDkJh ik ojh j?, d/ fJZe tZv/ gqshdoP T[Zs/ gqPkf;s ehsk iKdk j? ns/ 
gqshdoP d/ jo/e ftnesh d/ bJh e[ZbQ nGhftosh gqkgs nze (Total Attitude Scores) gsk 
ehs/ iKd/ jB.  gqkgs nze gsk eod/ ;w/A gqshfefonktK B{z 0, 1, 2, 3, s/ 4 nze gqdkB ehs/ 
iKd/ jB.  nze gqdkB eod/ ;w/A eEBK dh XBkswe s/ foDkswe (Positiveness and 

Negativeness) dk fXnkB oZfynk iKdk j?.  id eEB XBkswe j[zdk j? sK pj[s finkdk 
;fjws gqshfefonk d/ bJh 4, ;fjws d/ bJh 3, nfBPfus d/ bJh 2, n;fjws d/ bJh 1 
ns/ pj[s finkdk n;fjws d/ bJh 0 nze gqdkB ehsk iKdk j?.  id eEB foDkswe j[zdk j? 
sK nze gqdkB eoB dk eow (Order) pdb (Reserve) fdZsk iKdk j?, Gkt pj[s finkdk 
;fjws gqshfefonk d/ bJh 0, ;fjws d/ bJh 1, nfBPfus d/ bJh 2, ;fjws d/ bJh 3 ns/ 
pj[s finkdk n;fjws d/ bJh 4 nze fdZs/ iKd/ jB.  fiZE/ fJj th fXnkB d/D :'r j? fe 
fbeoN ftXh ftZu eEBK dh ftfGzB gqshfefonktK B{z nze d/D d/ bJh e[ZM wkg fBowksk 1, 2, 
3, 4, 5 nzeK dk gq:'r th eod/ jB.  n;b ftZu 0, 1, 2, 3, 4, s/ 1, 2, 3, 4, 5 d'B'A 
gqDkbhnK fJZe jh gqeko dhnK ;{uBktK gqdkB eodhnK jB ns/ d'B'A gqDkbhnK ftZu e/tb 
T[dk;hB iK wZXtosh fpzd{ dh ;fEsh dk nzso j?, feT[Afe fbeoN B/ 0, 1, 2, 3, 4 dk jh 
gq:'r ehsk iK fJ; bJh gq;s{s g[;se ftZu fJ; gqDkbh dk gq:'r ehsk frnk j?.  phs/ e[ZM 
;kbK s'A i'V fBoXkoD ftXh s'A fbeoN gqeko dh wkgBh fsnko eod/ ;w/A e[ZM wkgeosk 5 s'A 
xZN iK 5 s'A finkdk gqshfefonk torK dk th gq:'r eoB bZr/ jB.  T[dkjoD d/ bJh fszB 
fpzd{ wkgBh (0, 1 s/ 2) ns/  ;Zs  fpzd{  wkgBh  (0, 1, 2, 3, 4, 5 s/ 6)  th ekch gquZbs 
j?.  ;gPN j? fe fJBQK ftZu eow nB[;ko 1 ns/ 3 nze wB'ftfrnkBe nN[ZN eow T[Zs/ 
T[dk;hB iK wZXtosh ;fEsh B{z do;kT[Ad/ jB. 
 

ftfGzB eEBK d/ bJh fe;h ftnesh d/ d[nkok fdZshnK rJhnK gqshfefonktK dk nzeB eoB d/ 
pknd T[;d/ ;ko/ nzeK B{z i'VB s/ T[;dk e[ZbQ nGhftosh gqkgsnze gqkgs j' iKdk j?, fi; B{z 
ftnesh d/ T[Zso^gZsoe (Response Sheet) T[Zs/ fby fdzd/ jB.  gqshdoP d/ ftfGzB 
ftneshnK d/ bJh e[ZbQ nGhftosh gqkgsnze gqkgs eoB d/ pknd ;ko/ T[Zso^gZsoe 
(Response Sheet) B{z T[jBK d/ e[ZbQ nGhftosh gqkgsnze d/ nkXko s/ tZXd/ j'J/ eow ftZu 
eowpZX eo fbnk iKdk j?.  fJ; eow ftZu T[Zgo tZb B{z nt;fEs finkdk nze b?D tkb/ 
27# T[Zso gZsoK B{z T[Zu nGhftosh ;w{j (High Attitude Group) d/ o{g ftZu ns/ fBZu/ 
tZb B{z nt;fEs xZN nze b?D tkb/ 27# T[Zso^gksoe B{z fBwB nGhftosh ;w{j (Low 

Attitude Group) d/ o{g ftZu SKN fdZsk iKdk j?.  fJj wzfBnk ik ;edk j? fe fJj d' ;w{j 
nGhftosh eEBK d/ w[bnzeD d/ bJh e;"Nh ;w{j (Criterion Groups) jB ns/ fe;h th nZS/ 
eEB d/ bJh finkdk nze (fit/A 4 iK 3) gqkgs eoB tkb/ finkdkso ftnesh T[go'es o{g s'A 
SKN/ rJ/ T[Zu nGhftosh ;w{j ftZu j'D/ ukjhd/ jB, idfe xZN nze (fit/A 0 s/ 1) gqkgs eoB  
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fJekJh^22L nGhftosh 
 

tkb/ finkdkso ftnesh fBwB nGhftosh ;w{j ftZu j'D/ ukjhd/ jB.  d{i/ PpdK ftZu fe;h th 

nZS/ eEB B{z G/dGktg{oD j'Dk ukjhdk j?.  fJ; wkBsk d/ nkXko T[Zs/ eEBK dk w[bnzeD eoB 

d/ bJh t gqhyD dk gq:'r ehsk iKdk j?.  gqhyD d/ bJh jo/e eEB s/ T[Zu nGhftosh ;w{j d/ 

ftneshnK d/ d[nkok gqkgsnzeK dk wZXwkB (MH) ns/ wkBe ftubB (σH) gsk ehsk iKdk j?.  

fJ; gqeko s'A jo/e eEB T[Zs/ fBwB nGhftosh ;w{j d/ ftneshnK d/ d[nkok gqkgs nzeK dk 

wZXwkB (ML) ns/ wkBe ftubB (σL) gsk eo b?Ad/ jB.  i/eo T[Zu ;w{j ftZu nH ns/ fBwB 

;w{j ftZu nL ftnesh j'D, sK nzroKes ;{so dk gq:'r eoe/ nB[gks d/ i'V dh frDsh ehsh ik 

;edh j?^ 

 
 
 
 
 
 
fiZE/      MH & eEB T[Zs/ gqkgs nzeK d/ bJh T[Zu ;w{j dk wZXwkB 

          ML & eEB T[Zs/ gqkgs nzeK d/ bJh fBwB ;w{j dk wZXwkB 

          σH & eEB T[Zs/ gqkgs nzeK d/ bJh T[Zu ;w{j dk wkBe ftubB 

          σL & eEB T[Zs/ gqkgs nzeK d/ bJh fBwB ;w{j dk wkBe ftubB 

          nH & T[Zu ;w{j ftZu ftneshnK dh ;zfynk 

          nL & fBwB ;w{j ftZu ftneshnK dh ;zfynk 

i/eo T[Zu ;w{j ns/ fBwB ;w{j B{z SKND d/ bJh ;wkB gqshPs ehsk iKdk j?, fit/A fe T[Zgo 
ehsk frnk j?, sK nH=nL fi; B{z e/tb n Bkb jh fbfynk ik ;edk j?.  ;gPN j? fe n T[Zu 
;w{j ftZu iK fBwB ;w{j ftZu ftneshnK dh ;zfynk j?.  sd T[go'es ;{so B{z fBwB Yzr Bkb 
fbfynk ik ;edk j?^ 
 

 

 

gkmeK dh ;obsk d/ bJh fbeoN ftXh ftZu ftfGzB eEBK d/ bJh t i'VK dh frDsh eoB dh ftXh 

nZr do;kJh T[dkjoD s'A ;gPN j' ;e/rh.  T[dkjoD d/ bJh wzfBnk fe e[ZM eEBK B{z 60 

ftneshnK T[Zs/ gqPkf;s ehsk frnk ns/ e[ZbQ nGhftosh gqkgsnze gsk eoB d/ pknd 27# d/ 

nkXko s/ T[Zu s/ fBwB ;w{j pDkJ/ rJ/.  ;gPN j? fe d'B'A ;w{jK ftZu 16^16 ftnesh j'Dr/.  

wZXwkB ns/ wkBe ftubB dh frDsh d/ bJh fBwB ;{uh do;kJh ik ;edh j?^ 

 

 

ns/ 
 

 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N ;koBh 22H13 ftZu T[Zu s/ fBwB nGhftosh ;w{jK d/ bJh ftfGzB eEBK d/ wZXwkBK ns/ wkBe 

ftubBK dh frDsh gq;s{s ehsh rJh j?, idfe ;koBh 22H14 ftZu ftfGzB eEBK d/ bJh T[Zu s/ 

fBwB ;w{jK d/ wZXwkBK dh s[bBk eoe/ Nh wkB gsk ehs/ rJ/ jB.  Nh wkBK dh ;koEesk d/ 

nkXko s/ eEBK B{z wkg d/ nkyoh o{g ftZu Pkfwb ehs/ ikD d/ ;zpzX ftZu fBoDk fbnk ik 

;edk j?. 

 
  

ftfGzB eEBK d/ bJh wZXwkB ns/ wkBe ftubB 
(Means and S.Ds for Different Statements) 

 
T[Zu nGhftosh ;w{j (nH=16) fBwB nGhftosh ;w{j (nL=16) 

ftnesh eEB ;zfynk ftnesh eEB ;zfynk       O 
I II III IV K I II III IV K 

1 3 4 3 4 4 1 2 4 2 3 1 

2 4 3 4 3 2 2 1 2 2 2 3 

3 3 2 3 2 4 3 0 2 1 4 0 

4 4 4 4 2 3 4 1 1 3 3 0 

5 4 3 4 2 4 5 2 4 0 2 0 

6 2 4 4 2 4 6 0 2 2 2 2 

7 4 2 4 4 3 7 2 1 0 2 2 

8 2 0 4 0 4 8 0 2 2 3 0 

9 1 2 4 3 3 9 0 4 1 0 1 

10 4 2 2 4 4 10 0 1 1 2 1 

11 3 4 4 1 4 11 1 1 0 2 0 

12 0 3 3 4 3 12 4 1 2 1 1 

13 4 3 4 1 3 13 1 2 1 1 1 

14 4 2 4 3 3 14 1 1 0 1 0 

15 3 4 4 3 2 15 3 1 1 1 0 

16 2 1 3 3 3 16 2 0 1 1 0 

M 2.94 2.29 3.63 2.56 3.25 M 1.25 1.81 1.91 1.88 75 

S.D. 1.24 1.20 0.62 1.21 0.68 S.D. 1.81 1.22 1.91 1.02 0.93 
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fJekJh^22L nGhftosh 
 

 B'N 

  

 
ftfGzB eEBK d/ bJh Nh wkB 

(t Values for different Statements) 

eEB 
;zfynk 

T[Zu ;w{j 
(nH=16) 

fBwB ;w{j 
(nL=16) t 

;koEesk 
;so 

fNZgDh 

M S.D. M S.D. 

I 2.95 1.24 .125 1.18 3.95 0.01 u[D/ j'J/ 

II 2.96 1.20 1.81 1.22 2.06 0.05 < 

III 3.63 0.62 1.19 0.91 8.86 0.01 u[D/ j'J/ 

IV 2.56 1.21 1.88 1.02 1.72 NS fBo;s 

- - - - - - - ^ 

- - - - - - - ^ 

K 3.25 0.68 0.75 0.93 8.68 0.01 u[D/ j'J/ 
 

 

 

 
id T[Zu ns/ fBwB ;w{jK ftZu ftneshnK dh ;zfynk finkdk j[zdh j?, sd brGr wZXwkB ns/ 

wkBe ftubB dh frDsh eoB d/ bJh nktosh tzv fsnko eoBk finkdk ;[thXkiBe j[zdk j?.  

fJ; d/ bJh joe/ eEB T[Zs/ 4, 3, 2, 1 s/ 0 nze b?D tkb/ ftneshnK dh nktoshnK d'BK 

;w{jK d/ bJh nbZr^nbZr gsk eo b?Ad/ jB.  fco T[; s'A pknd ;koBh 19H15 d/ nB[;ko 

frDsh ekoi eo b?Ad/ jB.  frDsh d/ bJh fBwB ;{soK B{z do;kT[Ad/ jB^ 

 

  

 
nktosh tzv d/ d[nkok ftfGzB eEBK d/ wZXwkBK dh s[bBk 

(Comparison of Means for Different 
statements by Frequency Distribution) 

 
eEB T[Zu ;w{j (n = 108) fBwB ;w{j (n = 108) 

t ;so fBoDk 
X f fx fx

2
 MH σH X f fx fx

2
 ML σL 

 4 25 100 400   4 19 76 304      

 3 40 120 360   3 20 60 180     u[D/ j'J/ 
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;koBh 22H14 

;koBh 22H15 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

  

B'N I 2 27 54 108 2.68 1.00 2 30 60 120 2.09 1.23 3.87 .01  

 1 15 15 15   1 30 30 30      

 0 1 0 0   0 9 0 0      

 4 45 180 720   4 4 16 64     u[D/ j'J/ 

 3 31 93 279   3 8 24 72      

II 2 20 40 80 2.98 1.09 2 28 76 152 1.40 1.02 10.99 .01  

 1 9 9 9   1 35 35 35      

 0 3 0 0   0 23 0 0      

 4 42 186 672   4 18 72 288      

 3 31 93 279   3 16 48 144     u[D/ j'J/ 

III 

2 20 40 80 2.93 1.06 2 25 50 100 1.94 1.24 6.31 .01  

1 15 15 15   1 40 40 40      

0 0 0 0   0 9 0 0      

 

 

  
 
 
 
ns/ 
 
 
 
T[go'es toDs ftXh s'A gqkgs Nh wkB dZ;d/ jB fe e'Jh eEB T[Zu s/ fBwB ;w{jK ftZu 

G/dGkt eoB ftZu fe; ;hwk ;cb j?.  i/eo t dk i'V ;koEe j[zdk j? sK eEB B{z G/dGkt 

eEB ;theko ehsk ik ;edk j?.  Nh i'V dh ;koEesk d/ bJh H05 ns/ H01 ;koEek ;soK 

ftZu'A fe;h fJZe B{z u[fDnk ik ;edk j?.  fJZE/ fJZe g{S tkb/ gqhyD (One tailed test) dk 

gq:'r ehsk ik fojk j?, fJ; bJh i/eo n dk i'V tZvk j[zdk j? sK t dk i'V 1H65 s'A finkdk j'D 

s/ fJ; B{z H05 ;so s/ ns/ 2H33 s'A finkdk j'D s/ H01 ;so s/ ;koEe wzfBnk ik ;edk j?.  

i/eo n dk Bkw S'Nk jz[dk j? sK t dh ;koEesk d/ bJh t w{bK dh ;koBh d/yD dh io{os j[zdh 

j?.  ;koBh 22H16 ftZu ftfGzB df’s d/ bJh H05 s/ H01 ;so s/ ;koEesk d/ bJh io{o Nh i'VK 

B{z gq;s{s ehsk frnk j?.  d' ;w{jK dh s[bBk d/ bJh gqkgs t gqhyD ftZu df dk i'V (nH+nL-2) 

j[zdk j?.  finkdkso H01 ;so s/ ;koEe nzso tkb/ eEBK B{z jh wkg ftZu Pkfwb ehsk iKdk 

j?, idfe n;koEe eEBK B{z fBo;s eo fdZsk iKdk j?.  ;koEesk d/ H05 ;so T[Zs/ ;koEe 

eEBK B{z xZN nZSk wzfBnk iKdk j? ns/ fJBQK B{z wkg ftZu ftP/P io{os g?D s/ jh Pkfwb ehsk 

iKdk j?. 
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fJekJh^22L nGhftosh 
 

 B'N 

 
fJZe g{S tkb/ gqhyD d/ bJh Nh i'V 

(Table values of t for one tailed test) 
 

df 
;koEesk ;so 

H05 H01 

10 1.81 2.76 

20 1.72 2.53 

30 1.70 2.46 

40 1.68 2.42 

50 1.68 2.40 

60 1.67 2.39 

70 1.67 2.38 

80 1.66 2.38 

90 1.66 2.37 

100 1-66 2.36 

200 1.65 2.35 

300 1.65 2.34 

400 1.65 2.34 

500 iK finkdk 1.65 2.33 
 

 

 

 

fJ; gqeko Bkb ftfGzB eEBK d/ bJh gqkgs Nh i'VK d/ nkXko s/ eEBK dh G/dGkt ;woEk gsk 
eo b?Ad/ jB ns/ ;koEe G/dGkt ;woEk tkb/ eEBK b{z nGhftosh wkg ftZu Pkfwb ehsk ik 
;edk j?, idfe n;koEe G/dGkt ;owEk tkb/ eEBK B{z nDio{oh wzB e/ fBo;s eo fdZsk  iKdk 
j?.  i'V fBoXkoD  ftXh Bkb nGhftosh wkg pDkT[Ad/ ;w/A brGr 30^40 nfij/ eEBK B{z 
SKfNnk iKdk j?, i' T[Zu ns/ fBwB ;w{jK ftZu G/dGkt eoB ftZu ;woE j'D.  fJ; gqeko 
finkdk finkdk Nh i'V tkb/ eEBK B{z wkg ftZu Pkfwb eoB d/ bJh SKN b?Ad/ jB. fJ; d/ bJh 
;koEe t i'V tkb/ eEBK B{z T[jBK d/ t i'VK d/ nkXko T[Zs/ eowpZX eo b?Ad/ jB ns/ finkdk t 
i'V tkb/ 30^40 (wkg fBowksk fizBh ;zfynk ftZu eEBK B{z nkgDh wkg ftZu Pkfwb eoBk 
ukj[D) eEBK B{z SKN fbnk iKdk j?.  eEBK dh u"D eod/ ;w/A fJ; rZb dk th fXnkB oZfynk 
iKdk j? fe e[ZM eEB XBkswe j'D ns/ e[ZM eEB foDkswe j'D.  finkdkso brGr nZX/ eEB 
XBkswe SKN/ iKd/ jB ns/ pkeh nZX/ foDkswe eEBK B{z SKfNnk iKdk j?.  d'B'A gqeko d/ eEBK 
B{z SKND Bkb ftneshnK d/ d[nkok nGhftosh wkg T[Zs/ nkgDh gqshfefonk fdzd/ ;w/A 
gqshfefonk goftosh (Response Set) pDB dh ;zGktBk xZN j' iKdh j?.  i/eo e/tb 
foDkswe iK XBkswe eEBK B{z wkg ftZu Pkfwb ehsk iKdk j? sK gqshfefonk goftosh 
(Response Tendency) d/ pDB dh ;zGktBk ofjzdh j?.  eEBK d/ G/dGkt i'V  gqkgs  eoB  d/ 
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;koBh 22H16 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N bJh gd ftPb/PD dh fe;h j'o ftnsh dk gq:'r th ehsk ik ;edk j?.  fJ; gqeko Bkb 
nkyoh o{g ftZu SKN/ rJ/ eEBK B{z p/soshp eow (Random Order) ftZu ftt;;fEs eoe/ 
nGhftosh wkg dk o{g d/ fdZsk iKdk j?.  fsnko nGhftosh wkg B{z T[jBK ftnesh T[Zs/ 
gqPkf;s ehsk iKdk j?, fi; dh nGhftsh dk wkg eoBk j[zdk j?.  ftneshnK B{z wkg d/ ftfGzB 
eEBK T[Zs/ nkgDh gqshfefonk pj[s finkdk ;fjws, ;fjws, nfBPfus, n;fjws ns/ pj[s 
finkdk n;fjws d/ gzi torK ftZu'A fe;h fJZe tor dh u"D eoe/ d/Dh j[zdh j?.  fe;h 
ftnesh d/ d[nkok ftfGzB eEBK T[Zs/ fdZshnK rJhnK gqshfefonktK B{z 4, 3, 2, 1 s/ 0 (i/eo 
eEB foDkswe j?, sK 0, 1, 2, 3 s/ 4) nzeB gqDkbh dh ;jkfJsk d/ nze gqdkB ehsk iKd/ 
jB.  ;ko/ eEBK d/ fwb/ nzeK dk i'V jh T[; ftnesh dh e[ZbQ nGhftosh B{z do;kJ/rk.  wkg 
d/ nkyoh o{g B{z fsnko eoB d/ pknd T[;dh gqf;ZXh ns/ t?Xsk th gsk eoB d/ bJh 
finkdkso gqhyD^g{BogqhyD ftXh ns/ noXftS/d ftXh dk gq:'r ehsk iKdk j?.  wkg d/ bJh 
ftPkt;s{ t?Xsk ns/ ;wtosh t?Xsk gsk ehsh ik ;edh j?.  wkg d/ gqkgs nzeK dh 
ftnkfynk eoB d/ bJh T[jBK B{z i'VK s'A gqkgs nzeK ftZu gfotofss ehsk ik ;edk j?.  fJ; 
d/ bJh Nh gqkgsnzeK (T-scores) gqshPsnzeK (Percentcles) dk gq:'r ehsk ik ;edk j?.  
wkg fBowksk wkg T[Zs/ gqkgs nzeK B{z jh gqkgsnzeK ftZu gfotofss eoB d/ bJh o{gKsoD 
;koBh (Conversion Table) th fsnko eo ;edk j?. 
 

T[go'es toDB s'A ;gPN j? fe i'V fBoXkoD ftXh s'A nGhftosh wkg fsnko eod/ ;w/A fBwB 
uoDK dk fXnkB ftZu oZfynk iKdk j?^ 
 

(i) xZN s'A xZN 50 iK fJ; s'A finkdk ;zfynk ftZu nGhftosh eEBK (Attitude 

Statements) B{z fsnko eoBkns/ ;zgkfds eoBk. 
 

(ii) T[jBK ftneshnK, fiBQK nGhftoshdk wkg eoB d/ bJh wkgBh fsnko ehsh ik 
ojh j?, d/ fe;h tZv/ gqshdoP T[Zs/ wkg B{z  gqPkf;s eoBk, fi; ftZu joe/ 
ftnesh B{z jo/e eEB d/ bJh fBoXkfos gzi gqehfeonktK^pj[s finkdk ;fjws, 
;fjws, nfBPfus, n;fjws, pj[s finkdk n;fjws ftZu'A fe;h fJZe dh u"D 
eoe/ eEB d/ gqsh nkgDh gqshfefonk ftnesh eoBh j[zdh j?. 

 

(iii) ftneshnK d/ d[nkok fdZshnK rJhnK gqshfefonktK B{z 4, 3, 2, 1 s/ 0, (i/eo 
eEB XBkswe j?) ns/ 0, 1, 2, 3 s/ 4 (i/eo eEB foDkswe j?), nze gqDkbh s'A 
nze gqdkB eoBk ns/ jo/e ftnesh d/ bJh e[ZbQ nGhftosh gqkgs nze gsk 
eoBk. 

 

(iv) T[Zso gZsoeK B{z e[ZbQ gqkgs nzeK d/ nkXko s/ eowpZX eoBk ns/ 27# d/ 
G/dGkteoB d/ nkXko s/ T[Zu ns/ fBwB ;w{jK B{z SKNBk. 

 

(v) T[Zu ;w{j d/ ftneshnK d/ d[nkok ftfGzB eEBK T[Zs/ gqkgs nzeK d/ wZXwkBK ns/ 
i'V ftubBK dh frDsh eoBk. 

 

(vi) fBwB ;w{j d/ nftneshnK d/ d[nkok ftfGzB eEBK T[Zs/ gqkgs nzeK d/ wZXwkBK 
ns/ i'V ftubBK dh frDsh eoBk. 

 

(vii) jo/e eEB d/ bJh T[Zu ;w{j ns/ fBwB ;w{j d/ wZXwkBK dh s[bBk d/ bJh t 
nB[gks d/ i'V dh frDsh eoBk. 

 

(viii) ;koEe t i'V tkb/ eEBK B{z t i'V d/ nkXko T[Zs/ eowpZX eoBk ns/ finkdk t 
i'V tkb/ 30^40 eEBK dh u"D eoBk. 

 

(ix) u'D/ j'J/ eEBK dh p/soshp eow (Random Order) ftZu ftt;fEs eoe/ 
nGhftosh wkg dk nkyoh o{g fsnko eoBk. 
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fJekJh^22L nGhftosh 
 

(x) nGhftosh wkg B{z ftneshnK T[Zs/ gqPkf;s eoBk ns/ T[Zgo toDs ftXh d[nkok 
eEBK dk nzeB eoe/ T[jBK d/ e[ZbQ nGhftosh gqkgs nze gsk eoBk. 

 

(xi) nGhftosh wkg B{z ftneshnK T[Zs/ gqekfPs eoBk T[;dh gqf;ZXh ns/ t?Xsk r[DKe 
gsk eoBk. 

 

(xii) wkg T[Zs/ gqkgs nGhftosh gqkgs nzeK B{z Nh gqkgsnzeK ns/ gqshPs nzeK ftZu 
gfotofss eoB d/ bJh o{gKsoD ;koBh fsnko eoBk. 

 
Eo;NB ftXh dh s[bBk ftZu fbeoN ftXh dhnK ftP/PsktK 

(Merits of Likert Method in Comparison of Thurstone Method) 

Gkt/A fe Eo;NB d[nkok nGhftosh wkg d/ fsnko eoB dh ftXh nGhftosh i'V d/ y/so ftZu 
gfjbk ;cb gfonk; ;h, gozs{ fbeoN d/ d[nkok gqshgkfds ftXh nkgDh ;obsk d/ ekoB 
finkdk T[g:'rh wzBh iKdh j?.  fbeoN ftXh Bkb nGhftosh wkg pDkT[D ftZu ;wK ns/ fwjBs 
xZN bZrdk j?.  fJ; d/ Bkb^Bkb fbeoN ftXh ftZu ftP/PZrK d/ d[nkok eEBK B{z gfowkgs 
eoe/ T[jBK d/  wkg  w[Zb  gsk  ehs/  ikD  dh  io{os  BjhA  jz[dh  j? pbfe gq:'iBK s'A jh 
gqshfefonktK gqkgs eoe/ eEBK dh u"D eo bJh iKdh j?.  fbeoN ftXh ftZu gqkgs nzeK dk 
nzeB th Bshi/ ti'A ;ob j? ns/ gqkgs Bshik finkdk gqf;ZX s/ t?X j[zdk j?.  fbeoN s/ Eo;NB 
ftXhnK dh s[bBk fBwB ;koBh 22H17 ftZu gq;s{s ehsh rJh j?. 

B'N 

  

 
fbeoN ns/ Eo;NB ftXhnK dh s[bBk 

(Comparison of Likert and Thurstone Methods) 
 

fbeoN ftXh 
(i'V fBoXkoD ftXh) 

Eo;NB ftXh 
(pokpo fdqPNh nzsokb^ftXh) 

1H nGhftosh wkg fsnko eoBk s[Bkse 
s"o s/ ;ob ekoi j[zdk j?. 

1H nGhftosh wkg fsnko eoBk 
s[Bkswe s"o s/ efbPN ekoi j[zdk 
j?. 

2H fJj ftXh ;w/A ns/ fwjBs dh BIo s'A 
xZN youhbh j?. 

2H fJj ftXh ;w/A ns/ fwjBs dh BIo 
s'A finkdk youhbh j?. 

3H fJ; ftXh ftZu ftP/PZrK dh io{os 
eEBK dh u"D eoB d/ bJh BjhA j[zdh j?. 

3H fJ; ftXh ftZu ftP/PZrK dh io{os 
eEBK dh u"D eoB d/ bJh j[zdh j?. 

4H fJ; ftXh ftZu eEBK dh u"D T[Zu s/ 
fBwB ;w{jK d/ bJh eEBK d/ wZXwkBK d/ 
bJh Nh i'VK dh frDsh eoe/ ehsk iKdk 
j?. 

4H fJ; ftXh ftZu eEBK dh u"D 
ftP/PZrK d/ d[nkok eEBK B{z 
wB'ftfrnkBe nN[ZN eow s/ 
Po/DhpZX eoke/ ns/ wZXnze s/ 
us{oEnze ftubB gsk eoe/ ehsk 
iKdk j?. 

5H fbeoN ftXh ftZu ;ko/ eEBK B{z ;wkB 
Gko (Weightage) fdZsk iKkd j?. 

5H fJ; ftXh ftZu ;ko/ eEBK B{z T[jBK 
d/ wkg w[Zb (Scale Value) d/ 
nB[;ko Gkp fdZsk iKdk j?. 

6H fbeoN ftXh ;ob j'D d/ ekoB finkdk 
f;ybkJh gqkgs iK xZN f;ybkJh gqkgs 
ftneshnK d/ d[nkok th do;kJh ik 
;edh j?. 

6H Eo;NB ftXh s'A nGhtosh wkb 
pDkT[D d/ bJh T[fus gqhyD b?Dk 
io{oh j?. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N  

7H fbeoN wkg s'A gqkgs Bshi/ finkdk 
gqf;ZX j[zd/ jB. 

7H Eo;NB ftXh s'A gqkgs Bshi/ 
s[Bkswe s"o s/ xZN gqf;ZX j[zd/ jB. 

8H fJj gfowkgs gqshfefonk ftXh j?, fi; 
ftZu ftneshnK d/ d[nkok ftfGzB eEBK 
T[Zs/ fdZshnK rJhnK gqshfeonktK B{z 
nGhftosh nN[ZN eow T[Zs/ gfowkgs 
ehsk iKdk j?. 

8H fJj gfowkgs eEB ftXh j?, fi; 
ftZu ftfGzB eEBK B{z nGhftosh 
nN[ZN eow T[Zs/ gfowkgs ehsk 
iKdk j?. 

 

 

  
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

22H5 j'o ftXhnK (Other Methods) 

T[go'es toDs i'V s[bBk ftXh, pokpo fdqPNh nzsokb ftXh ns/ i'V fBoXkoD ftXh d/ 
fJbktk nGhftosh wkg d/ fBowkD d/ bJh e[ZM j'o ftXhnK B{z th gqshgkfds ehsk frnk j?.  
fJBQK ftXhnK dk ;zy/g toDB nkZr nkT[D tkb/ ;fcnK T[Zs/ ehsk frnk j?.  fJS[Ze gkme 
fJBQK ftXhnK d/ ft;Ekog{oD nfXnB d/ bJh nGhftosh wkg fBowkD ftP/ T[Zs/ T[gbpX 
;kfjs dk nfXnB eo ;ed/ jB. 
 

1H eowpZX nzsokb ftXh (Method of Successive Intervals) 

nGhftosh wkg fBowkD dh pokpo fdqPNh nzsokb ftXh ftZu fJj wzfBnk frnk ;h fe 
wB'ftfrnkBe nN[ZN eow T[Zs/ ftfGzB fpzd{nK d/ ftZu brGr pokpo nzsokb j[zdk ?, gozs{ 
n;b ftZu nfijk BjhA j' gkT[Adk j?.  ftP/Ps"o s/ wB'ftfrnkBe nN[ZN eow d/ d'jK gkf;nK 
(Extremes) T[Zs/ ;fEs fpzd{nK d/ bJh,  eEBK  d/  bJh  i'V s[bBk ftXh ns/ pokpo fdqPNh 
nzsok ftXh s'A gqkgs wkg w[ZbK d/ ftZu f;XKse ;zpzX gsk eoB s/ fJj gkfJnk frnk fe 
wB'ftfrnkBe nN[ZN eow d/ d'jK gkf;nK T[Zs/ ;fEs eEB i'V s[bBk ftXh ftZu gqkgs wkg 
w[ZbK dh s[bBk ftZu pokpo nzsokb ftXh s'A gqkgs wkg w[Zb xZN c?bkt oZyd/ ;B, idfe fJ; 
d/ T[bN pkeh eEBK d/ d'jK ftXhnK s'A gqkgs wkg w[Zb brGr o/yk tkb/ ;zpzX oZyd/ ;B. 
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fuZso 22H7 i'V s[bBk ns/ pokpo fdqPNh ftXh s'A gqkgs wkg w[ZbK d/ ftZu ;zpzX 
(Relation between Scale Values from Paired Comparison 

Method and Equal Appearing Interval Method) 



fJekJh^22L nGhftosh 
 

nfijh ;fEsh ftZu fJj io{oh ;h fe fe;h nfijh wkg ftXh dh y'i ehsh ikt/, fi; ftZu 
pokpo fdqPNh nzsok ftXh fijh ;obsk j't/, gozs{ i' i'V s[bBk ftXh s'A gqkgs wkg w[ZbK s'A 
;zg{oD nN[ZN eow s/ o/yk tkb/ ;zpzX oZyD tkb/ wkg w[Zb gqdkB eo ;e/.  fJ; d/ bJh 
nfijhnK eJh ftXhnK ftef;s ehshnK rJhnK i' wB'ftfrnkBe nN[ZN eow T[Zs/ nzsokbK dh 
d{oh dhnK n;wkBsktK B{z ysw eo ;eD.  ;cho (Saffir) B/ 1937 ftZu Eo;NB d/ d[nkok 
fte;f;s gozs{ ngqekfPs ftXh (Method of Successive Intervals) d/ Bkw s'A gqekfPs ehsk.  
frbcov (Guilford) B/ 1938 ftZu fBog/y wkg ftXh (Method of Absolute Scaling) d/ Bkw 
s'A, J/NBht (Attneave) B/ 1949 ftZu eowpZX nzsokb ftXh (Method of Graded 

Dichotomies) d/ Bkw s'A ns/ rkoBo s/ j/e (Garner and Hake) B/ 1951 ftZu ;wkB G/dGkt 
wkg ftXh (Method of Equal Discriminability) d/ Bkw s'A fJBQK ftXhnK B{z E'V/ pj[s gfotosB 
d/ Bkb gq;s{s ehsk.  gozs{ nZi eZbQ eowpZX nzsokt ftXh d/ Bkw s'A jh fJBQK ;kohnK ftXhnK 
B{z ikfDnk iKdk j?. 
 
eowpZX nzsokb ftXh n;b ftZu pokpofdqPNh nzsokb ftXh dk jh fJZe gfotofss o{g j?.  
fJ; ftXh ftZu th jo/e fBoDkfJe B{z jo/e eEB T[Zs/ fJZe^fJZe fBoDk d/Dk j[zdk j?.  fJ; bJh 
fJ; ftXh dk gq:'r sd ;[thXkiBe j?, id eEBK dh ;zfynk finkdk j[zdh j?.  fJ; ftXh ftZu 
frnkoK fpzd{ iK B" fpzd{ iK ;Zs fpzd{ fit/A e'Jh wB'ftfrnkBe nN[ZN eow ngDk ;edk j?.  
ftP/PZrK d/ d[nkok eEBK B{z wB'ftfrnkBe nN[ZN eow dhnK ftfGzB Po/DhnK ftZu eowpZX 
eoB d/ pknd ;zuJh nB[gksK dh ;jkfJsk Bkb eEBK d/ wkg w[Zb gsk ehs/ iKd/ jB.  fco T[; 
s'A pknd pokp fdqPNh nzsokb ftXh d/ o{g dh T[fus eEBK dh u"D eoe/ nGhftosh wkg fsnko 
eo b?Ad/ jB, fi; d/ gqPk;B ns/ nzeB dh ftXh pokpo fdqPNh d/ nB[;ko j[zdh j?. 
 
2H  ;zuJh ftXh iK ;e/b'roks ftXh (Cumulative Method or Scalogram Method) 
 
;e/b'rokw ftXh n;b ftZu nGhftosh wkg fsnko eoB dh ftXh Bk j' e/ nGhftosh wkg d/ 
w[bnzeD dh fJZe ftXh j?, fi; ftZu fJj gsk ehsk iKdk j? fe eh e'Jh fdZsk frnk nGhftosh 
wkg rNw?B d/ d[nkok toDs ehs/ rJ/ fJZe ftP/P gqeko d/ nGhftosh wkg d/ nB[;ko j? iK 
BjhA.  rNw?B B/ fejk fe i/eo e'Jh nGhftosh wkg iK eEBK dk rmi'V fe;h fJZe nGhftosh 
dk wkg eo fojk j? Gkt i/eo T[j fJZe ftwkJh wkg (Unidimensional Scale) j?, sK fJ; 
nGhftosh wkg T[Zs/ finkdk nze b?D tkb/ ftnesh xZN nze b?D tkb/ fe;h j'o ftnesh s'A 
wkg d/ ;ko/ eEBK T[Zs/ iK sK finkdk nze gqkgs eo/rk iK T[;d/ pokpo nze gqkgs eo/rk.  
i/eo wkg fJ; Pos B{z g{ok eodh j? sK T[; B{z ;zuJh wkg (Cumulative Scale) iK rNw?B 
;e/b (Guttman Scale) d/ Bkw s'A ;zp'fXs ehsk ik ;edk j?.  ;e/b'rokw ftPb/PD ftZu fe;h 
wkg T[Zs/ ftneshnK d/ d[nkok fdZshnK rJhnK gqshfefonktK dk ftPb/PD ehsk iKdk j? ns/ 
fJj d/fynk iKdk j? fe fe; ;hwk sZe e'Jh fdZshnK rJhnK gqshfefonktK dk ftPb/PD ehsk 
iKdk j? ns fJj d/fynk iKdk j? fe fe; ;hwk sZe e'Jh fdZsh rJh nGhftosh wkg rNw?B wkg 
dhnK PosK B{z g{o eo ojh j?.  fJ; d/ bJh d[pkok gq;s{s ;{ue nze iK IOR (Index of 

reproducibility) dh frDsh ehsh iKdh j?.  (IOR d[pkok gq;s{sh ;{ue nze n;b ftZu T[; 
;hwk B{z ftnes eodk j? fi; ;hwk sZe wkg T[Zs/ gqkgs e[ZbQ nzeK d/ d[nkok jh ftfGzB 
ftneshnK d/ ftfGzB eEBK d/ gqkgs nze d[pkok gq;s{s (Reproduce) ehs/ ik ;ed/ jB.  
rNw?B B/ nkgD/ ;zuJh wkg d/ fBowkD d/ bJh e'Jh ftP/P Yzr BjhA dZf;nk j? ns/ fejk fe 
nB[Gt s/ nzsofdqPNh d/ nkXko T[Zs/ eEBK dh u"D ehsh ik ;edh j?.  T[; B/ fJj th fejk fe 
eEBK dh u"D eod/ ;w/A ;iksh dk fXnkB oZyDk ukjhdk j?. 
 
3H wkg G/dGkt ftXh (Scale Discrimination Method) 

J/vtov ns/ febg?Nfoe (Edward and Kilipatric) B/ ;zB 1948 ftZu nGhftosh wkg fsnko 
eoB dh fJZe ftXh dk gqshgkdB ehsk, fi; B{z T[jBK B/ wkg G/dGkt ftXh (Scaled 

Discrimination Technique) d/ Bkw Bkb p[bkfJnk.  fJ; ftXh ftZu T[jBK B/ Eo;NB dh 
pokpo fdqPnh nzsokb ftXh ns/ fbeoN dh gd ftPb/PD ftXh dk gq:'r eod/ j'J/ nfij/ eEBK 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N B{z SKND dh e'fPP ehsh i' rNw?B wkg dhnK PosK B{z g{ok eo ;eD.  wkg G/dGkt ftXh s'A 
nGhftosh wkg fsnko eoB d/ uoD brGr T[jh jB, i' pokpo fdqPNh nzsokb ftXh d/ jB.  
;G s'A gfjbK eJh wB'ftfrnkBe eEBK B{z fJeZm/ eoe/ T[jBK B{z ;ktXkBhg{oB Yzr s'A ;zgkfds 
ehsk iKdk j?.  fco T[; s'A pknd pokpo fdqPNh nzsokb ftXh Bkb eEBK d/ wkg w[Zb ns/ Q 
w[Zb gsk ehs/ iKd/ jB.  finkdk Q w[ZbK tkb/ brGr 50# eEBK B{z fBo;s eo fdZsk iKdk 
j? ns/ pkeh 50# eEBK B{z fbeoN wkg d/ o{g ftZu ftneshnK d/ fJZe tZv/ ;w{j T[Zs/ 
gqPkf;s ehsk iKdk j? ns/ jo/e eEB d/ bJh G/dGkt ;woEk gsk ehsh iKdh j?.  J/vtov 
ns/ febg?Nfoe B/ G/dGkt ;woEk gsk eoB d/ bJh ckJh rDKnze (Phi-Coefficient) dk 
gq:'r ehsk.  ckJh r[DKnze gsk eoB d/ bJh T[Zu s/ fBwB ;w{jK ftZu ftneshnK d/ d[nkok 
fe;h eEB T[Zs/ ftnesh ehsh rJh gqshfefonk nktoshnK d/ nkXko s/ T[jBK B{z d' torK ^ 
T[Zu s/ fBwB tor ftZu tzfvnk iKdk j?.  nktoshnK B{z ;koBh 22H8 d/ nB[;ko ftt;fEs 
eoe/ ckJh r[DKnze dh frDsh ehsh ik ;edh j?. 

  
 

  
 

gqshfefonk tor 
;w{j 

e[ZbQ 
fBwB T[Zu 

T[Zu tor a b a+b 

fBwB tor c d c+d 

e[Zb a+c b+d  

 
 
 

 

 

  
ftfGzB eEBK d/ bJh gqshfefonktK B{z T[Zu s/ fBwB torK ftZu tzv eod/ ;w/A (a+d) d/ i'V B{z 
xZN'^xZN (minimize) eoB dh e'fPP ehsh iKdh j?.  d{i/ PpdK ftZu gqshfefonktK B{z fJ; 
soQK Bkb ;z:'fis (Combined) ehsk iKdk j? fe (a+d) dk i'V xZN'^xZN gqkgs j't/.  ckJh 
r[DKnze gsk eoB d/ bJh B'w'rokc (nomograph) dk gq:'r th ehsk ik ;edk j?. 
 
;ko/ eEBK d/ bJh ckJh r[DKnzeK dh frDsh eoB d/ pknd ftZu Eo;NB ftXh d[nkok frnks 
wkg w[ZbK ns/ ckJh r[DKnzeK B{z fdqPNhr'uo oZye/ eEBK dk nkyoh o{g Bkb u[D fbnk iKdk 
j?.  fJ; gqeko Bkb u'D/ j'J/ eEBK B{z T[jBK d/ Eo;NB wkg w[ZbK d/ eow ftZu ftt;fEs 
nGhftosh wkg dk o{g d/ fdZsk iKdk j?.  fJj nGhftosh wkg gq:'iK T[Zs/ gqPkf;s ehsh ik 
;edh j?, fiBQK ftZu ftneshnK B{z ftfGzB eEBK d/ bJh nkgDh ;fjwsh iK n;fjwsh dh;hwk 
B{z fbeoN ftXh d/ nB[;ko nGhftnes eoBk jzdk j?.  fe;h eEB T[Zs/ gqshfeonktK dk 
nzeB eoB d/ bjh ckJh r[DKnze gsk eod/ ;w/A p[DkJh rJh gqshfefonk torK d/ nB[;ko, 
fBwB gqshfefonk tor d/ bJh 0 s/ T[Zu gqshfefonk tor d/ bJh 1 nze dk gq:'r ehsk iKdk 
j?. 
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fuZso 22H8 ckJh r[DKnze gsk eoBk 
(Determining Phi Coefficient) 



fJekJh^22L nGhftosh 
 

22H6 ;ko nzP (Summary) 

 nGhftoshnK ftnesh d/ ;zg{oD ftnefsZst dk fJZe pj[s wjZstg{oD gZy j[zdhnK 
jB.  nGhftoshnK d/ ftXhg{oD Yzr Bkb wkg dk ekoi brGr ;Zm ;kb gfjbK jh 
nkozG j' ;fenk j?.  gfjbK gqsZy gqPB ftXh ns/ gqsZy ntb'eB ftXh dh ;jkfJsk 
Bkb nGhftoshnK dk wkg ehsk iKdk ;h, gozs{ fJBQK ftXhnK dhnK ;hwktK B{z 
fdqPNhr'uo oZyd/ j'J/ wB'ftfrnkBeK B/ gfowkgs ftXhnK dk gqshgkdB ehsk.  
gfowkgs ftXhnK B{z d' w[Zy GkrK, gfowkgs eEB ftXhnK ns/ gfowkgs gqshfefonk 
ftXhnK ftZu tzfvnk ik ;edk j?.  toswkB ;w/A ftZu fbeoN dh i'V fBoXkoD ftXh, 
i' gfowkgs gqshfefonk ftXh j? ns/ Eo;NB s/ u/t dh pokpofdqPNh nzsokb ftXh, i' 
fe gfowkgs eEB ftXh j?, jh ;G s'A finkdk gquZbs jB ns/ toswkB ;w/A ftZu 
T[gbpX finkdkso nGhftosh wkgBhnK fJBQK djK ftXhnK d/ d[nkk jh fsnko ehshnK 
rJhnK jB. 

 

 fe;h th j'o gfowkgs gqhyD dh soQK nGhftosh wkg d/ fBowkD ftZu uko wZy uoDK 
dk nB[;oD ehsk iKdk j?.  fJj uko uoD eow nB[;ko (i) wkg dh :'iBk pDkT[Dk, 
(ii) nGhftosh eEBK B{z fsnko eoBk, (iii) nGhftosh eEBK dh u"D eoBk ns/ (iv) 
nGhftosh wkg dh gqf;ZXh s/ t?Xsk fBPfus eoBh ns/ wkBe gsk brkT[Dk j?. 

 

 wkg fBowkD d/ gfjb/ uoD d/ nzsors nGhftosh wkg d/ ;zpzX ftZu ftfGzB rZbK fit/A 
wkg dk gqeko, eEBK dh ;zfynk, nGhftosh dh gfoGkPk nkfd dk fBoXkoD ehsk iKdk 
j?.  d{i/ uoD ftZu ftfGzB ;o'sK s'A nGhftosh eEBK B{z fJeZm/ eoe/ ;zgkfds ehsk 
iKdk j?.  fsZi/ uoD d/ nB[;ko T[fus eEBK dh u"D ehsh iKdh j?.  eEBK dh u"D d/ 
bJh i'V s[bBk ftXh, pokpofdqPNh nzsokb ftXh, i'V fBoXkoD ftXh iK fe;h j'o 
ftXh dk gq:'r ehsk ik ;edk j?.  eEBK dh u"D d/ bJh finkdkso Eo;NB s/ u/t dh 
pokpo fdqPNh nzsokt ftXh ns/ fbeoN dh i'V fBoXkoD ftXh dk gq:'r finkdk ehsk 
iKdk j?.  fJBQK d'BK ftXhnK ftZu th fbeoN dh i'V fBoXkoD ftXh nkgDh ;obsk s/ 
;[rwsk d/ ekoB finkdk gquZbs j?.  wkg fBowkD d/ u"E/ uoD ftZu u[D/ j'J/ eEBK dh 
;jkfJsk Bkb fsnko ehs/ rJ/ wkg d/ nkyoh o{g dh gqf;ZXh s/ t?Xsk gsk ehsh iKdh j? 
ns/ i'VK dh ;{uh fsnko ehsh iKdh j?. 

 
22H7 Ppde'P (Keywords) 

   1H  nGhftosh^ wB'ftosh 

   2H  :kdfoSe^ p/soshp 
 
22H8 nfGnk; gqPB (Review Questions) 

1H nGhftosh s'A s[;hA eh ;wMd/ j'<  nGhftosh ns/ j'o XkoDktK ftZu nzso ;wMkU. 

2H nGhftosh wkg dhnK ftXhnK B{z ft;Eko Bkb ;wMkU. 

3H nGhftosh wkg eh j?<  nGhftosh wkg d/ uoD T[Zs/ uouk eo'. 

4H :'r fBoXkoD ftXh ;wMkU. 
 
 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (√)          2H (%)          3H (√)          4H (√) 
 
22H9 ;zdoG g[;seK (Further Readings) 

 
p[e; 

1H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 

2H wB'ftfnrkB^vkh ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

3H f;Zfynk wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 

fdZbh. 

4H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 

bofBzr, BthA fdZbh. 
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fJekJh^23L ;[Gkte o[uh 
 

fJekJh^23L ;[Gkte o[uh 
(Aptitude) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

23H1 ;[Gkte o[uh dk noE (Meaning of Aptitude) 

23H2 ;[Gkte o[uh dk wkg (Measurement of Aptitude) 

23H3 ;kXkoD ;[Gkte o[uh gqhyD (General Aptitude Tests) 

23H4 G/dGkt ;[Gkte o[uh gqhyD (Differential Aptitude Tests) 

23H5 ftP/P ;[Gkte o[uh gqhyD (Special Aptitude Tests) 

23H6 ;ko nzP (Summary) 

23H7 Ppde'P (Keywords) 

23H8 nfGnk; gqPB (Review Questions) 

23H9 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ;[Gkte o[uh dk noE ns/ ;[Gkte o[uh B{z ;wMD ftZu. 

 ;kXkoD, G/dGkt s/ ftP/P ;[Gkte o[uh gqhyDK d/ ftP/ ftZu ikDekoh gqkgs eoB ftZu. 
 

 

ikDekoh (Introduction) 

fdB gqshfdB d/ ihtB ftZu finkdkso ftfGzB ftneshnK Gkt nfXnkgeK, foPs/dkoK, gqPk;eK, 
nfXkeohnK, ;whfyneK nkfd B{z efjzd/ ;[fDnk ik ;edk j? fe cbkD/ ftfdnkoEh dh :zsoe 
ekoiK ftZu ftP/P o[uh j? fJ; bJh fJ; B{z nGh:zsk pDkT[Dk ukjhdk j?, cbkD/ ftfdnkoEh ftZu 
tZvk j' e/ fJZe nZSk ;zrhseko pDB dh ;zGktBk j?, cbkDh pkfbek tZvh j' e/ fJZe rqfjDh d/ 
o{g ftZu finkdk ;cb f;ZX j't/rh ns/ cbkDk ftnesh fJZe gqshGkPkbh s/ :'r gqPk;e pD 
;e/rk.  fJ; gqeko d/ eEBK s'A fJBQK ftneshnK dk Gkt j[zdk j? fe ;zpzfXs ftfdnkoEh, pkfbek 
iK ftnesh ftZu e[ZM nfijh gqshGk, :'rsk iK ;woEk fdqPNhr'uo j' ojh j? i' fe;h ftP/P 
y/so ftZu ;cbsk gqdkB eoB ftZu wjZstg{oD G{whek fBGkT[Adh j?.  nfijh gqshGk, :'rsk iK 
;woEk brGr iBwiks j[zdh j? ns/ wB'ftfrnkB dh GkPk ftZu fJ; B{z ;[Gkte o[uh (Aptitude) 
fejk iKdk j?.  f;Zfyne, eko'pkoe ns/ wB'ftfrnkBe ;bkj s/ wkordoPB d/ ekoi ftZu 
;[Gkte o[uhnK d/ frnkB dk ftP/P wjZst j[zdk j?.  pkbeK dh ;[Gkte o[uhnK B{z gfjukD e/ 
T[jBK B{z T[;h y/so ftP/P ftZu f;Zfynk s/ f;ybkJh d/Dh ukjhdh j? fiBQK ftZu T[jBK dh ;cbsk 
gqkgs eoB dh ;zGktBk j't/.  ;[Gkte o[uh d/ T[bN y/soK ftZu pkbeK B{z nZr/ tXD d/ bJh 
wip{o eoBk n;b ftZu ;w/A, XzB s/ Pesh dk ikfJnk eoBk jh j[zdk j?.  dkyb/ ns/ o'Irko d/ 
bJh gqhfynkoEh dh u"D eod/ ;w/A th ftneshnK dhnK ;[Gkte o[uhnK B{z fXnkB ftZu oZyDk 
pj[s io{oh j[zdk j?.  gq;s{s nfXnkJ/ ftZu ;[Gkte o[uhnK d/ wkg dh uouk ehsh rJh j?. 
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B'N 23H1 ;[Gkte o[uh dk noE (Meaning of Aptitude) 

;[Gkte o[uh fe;/ y/so ftP/P ftZu ftnesh dh ekoi e[Pbsk dh ftP/P :'rsk (specific 

ability) ns/ ftP/P ;woEk (specific potentiality) B{z do;kT[Adh j?. 
 

fpzxw d/ nB[;ko ^ “fe;h ftP/P gqhyD d/ pknd fdZs/ rJ/ y/so ftZu e[ZM frnkB iK e"Pb iK 
gqshfefonktK B{z ;w[Zu B{z nofis eoB dh fe;h ftnesh dh :'rsk B{z bZSD ti'A ftnes 
eoB tkbh ftP/Psk iK dPktK dk ;w[Zu ;[Gkte o[uh j?.”  (An aptitude is a characteristic 

or set of conditions, that are symptomatic to the individual‟s ability to acquire with 

some specified training some knowledge or skill or a set of responses in a given 

field.) 
 

cohw?B d/ PpdK ftZu, “;[Gkte o[uh nfijhnK ftP/PsktK d/ ;w{j dk d'se j? i' (gqhyD d/ 
pknd) fe;h ftP/P frnkB, e"Pb iK ;zrfms gqshfefonktK d/ ;w[Zu B{z nofis eoB d/ 
ftnesh dh :'rsk dk d'se j?, fit/A GkPk p'bD, ;zrhseko pDB, :zsfoe ekoi eoB dh 
:'rsk”. 
 

(An aptitude is a city combination of characteristics indicative of an individual‟s 

capacity to acquire (with training) some specific knowledge, skill, or set of 

organized responses, such as he ability to speak a language, to become a 

musician, to do mechanical work.) 
 

 

 
 B'N;    ;woZEk ftZu Bk e/tb e[ZM ukbe s/ jZE^fefonktK ftZu e[Pbsk pbfe j'o 

ekoie[Pbsk fit/A ^ GkPk, fJfsjk;, noEPk;so, rfDs ftfrnkB nkfd ftZu th 
ftnesh dhnK :'rsktK Pkfwb ofjzdhnK jB. 

  

;[Gkte o[uh d/ noE d/ ;zpzX ftZu T[go'es toDB s'A ;gPN j? fe ;[Gkte o[uh s'A ;kvk Gkt 
ftnesh d/ T[; o{MkB, o[uh iK :'rsk s'A j? i' fe;h ftP/P ekoi, gkmeow iK eko'pko ftZu 
;cbsk gqkgs eoB d/ bJh io{oh s/ wjZstg{oD j[zdh j?.  gkmeK B{z ;[Gkte o[uh s/ e[Pbsk s/ 
;woZEk d/ ftZu d/ nzso B{z th ;wM b?Dk j't/rk.  e[Pbsk (Skills) s'A Gkt fe;h fdZs/ rJ/ 
ekoi B{z ;obsk s/ P[Xsk Bkb eoBh dh :'rsk s'A j[zdk j?.  ;woEk (Proficiency) Ppd dk 
noE th pj[s e[ZM fJj jh j?, gozs{ fJj e[Pbsk s'A finkdk ftnkge (Comprehensive) 
j[zdk j?.  ;woZEk ftZu Bk e/tb e[ZM ukbe s/ jZE fefonktK (Motor and Manual 

activities) ftZu e[Pbsk (skills) Pkfwb ofjzdh j? pbfe j'o fefonktK ftZu e[Pbsk fit/A 
GkPk, fJfsjk;, noEPk;so, rfDs, ftfrnkB nkfd ftZu ftnesh dhnK :'rsktK th Pkfwb 
ofjzdhnK jB.  ;[Gkte o[uh (Aptitude) s'A Gkt T[fus go;fEshnK ftZu fe;h y/so ftZu 
wjkos nofis eoB dh ;woZEk s'A j[zdk j?.  d{i/ PpdK ftZu ;[Gkte o[uh fe;h y/so ftP/P 
ftZu ;cbsk gqkgs eoB dk g{ot eEB (prediction) eoB tkbh phiG{s :'rsk (Potential 

Abilities) B{z do;kT[Adh j?.  ;[Gkte o[uh dk n;b nkP/ nZr/ fdZs/ rJ/ fuZso 23H1 s'A ;gPN 
j' ;e/rk. 
 
fpzxw (Bingham) B/ ;[Gkte o[uh dhnK gzi gqw[Zy ftP/PsktK dk T[b/y ehsk j? fJj gzi 
ftP/PsktK fBwB nB[;ko jB^ 
 

(i) fe;h ftnesh dh toswkB ;[Gkte o[uh T[;d/ toswkB r[DK dk fJZe nfijh 
;w[Zu j? i' T[;dh Gkth ;woEktK tZb ;ze/s eodk j?. 
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(ii) fe;h ftnesh dh ;[Gkte o[uh fe;h ekoi B{z eoB ftZu T[;dh nB[e{bsk 
(Fitness) B{z ftnes eodh j?. 

(iii) ;[Gkte o[uh fe;h w{os (Concrete) t;s{ iK :'rsk dk Bkw Bk j' e/ fJZe nw{os 
(Abstract) ;zfrnk j? i' ftnesh d/ ;zg{oD ftnefsZst d/ fJZe ftP/P r[D B{z 
ftnes eodh j?. 

(iv) ;[Gkte o[uh toswkB ftZu j'D s/ th GftZy dhnK ;woEktK dk gqshe j[zdh j?. 

(v) ;[Gkte o[uh dh :'rsk, o[uh ns/ ;zs[PNh Bkb xDk ;zpzX j[zdk j?. 
 
fpzxw B/ ;[Gkte o[uh dh T[go'es toDs gzi ftP/PsktK d/ fJbktk, ;[Gkte o[uh dh fBwB fszB 
wkBsktK dk th toDB ehsk j?^ 
 

(1) fe;h ftnesh dhnK ;kohnK ;[Gkte o[uhnK ;wkB  o{g  ftZu  BjhA  j[zdhnK jB.  ftnesh 
dhnK ftfGzB ;[Gkte ouhnK ftZu nzso j'Dk ;[Gkte jh j?.  ftnesh ftZu fe;h ekoi dh 
;woEk xZN j' ;edh j? ns/ fe;h ekoi dh ;woZEk finkdk j' ;edh j?. 

(2) ;[Gkte o[uh dh gqfeosh ftneshrs j[zdh j?.  d{i/ PpdK ftZu ;[Gkte o[uhnK ftZu 
ftneshrs fGzBsktK gkJhnK iKdhnK jB.  fe;/ th d' ftneshnK dhnK ;[Gkte o[uhnK ftZu 
nzso dk j'Dk ;[Gkte j[zdk j?. 

(3) Gkt/A fe fe;h ftnesh dh ;[Gkte o[uhnK ;fEo ofjzdhnK jB fco th fJBQK ftZu gfotosB 
nk ;ed/ jB.  gozs{ fJj gfotosB eowe ns/ pj[s finkdk xZN wksok ftZu j[zd/ jB. 
 
23H2 ;[Gkte o[uh dk wkg (Measurement of Aptitude) 

;[Gkte o[uh d/ wkg d/ bJh ;[Gkte o[uh gqhyDK (Aptitude Tests) dk gq:'r ehsk iKdk j?.  
cohw?B (Freeman) d/ nB[;ko “;[Gkte o[uh gqhyD T[j j? fi;dh o[uBk fe;h ftP/P gqeko dh 
ns/ fe;h ;hfws y/so dh fefonk eoB dh phiG{s :'rsk B{z wkgD d/ bJh ehsh iKdh j?.”  
(An aptitude tests is one designed to measure a person‟s potential ability in an 

activity of a specialized kind and within a restricted range.) 

 

B'N 

 
eh s[;hA ikDd/ j'  ;[Gkte o[uh gqhyD d/ fBowkD dh ftXh brGr T[jh j? i' fe;h p[ZXh gqhyD d/ 

fBowkD ftZu tosh iKdh j?.  d'BK gqeko d/ gqhyDK ftZu w[Zy nzso T[jBK 
ekoiK s/ fefonktK Gkt ftPk t;s{ (Content) dk fGzB^fGzB j'Dk j? fiBQK B{z 
d'jK gqhyDK ftZu tofsnk iKdk j?. 

 

 

;[Gkte o[uh gqhyDK B{z T[jBK dh gqfeosh d/ nkXko T[Zs/ fszB GkrK ftZu tzfvnk ik ;edk j?^ 
 

(i) ;kXkoD ;[Gkte o[uh gqhyD (General Aptitude Test) 

(ii) G/dGkt ;[Gkte o[uh gqhyD (Differential Aptitude Tests) 

(iii) ftP/P ;[Gkte o[uh gqhyD (Specified Aptitude Tests) 
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B'N  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

  
23H3 ;kXkoD ;[Gkte o[uh gqhyD (General Aptitude Tests) 

;kXkoD ;[Gkte o[uh gqhyD T[j j? i' fe;h th ;kXkoD ekoi ;woZEk dk wkg eod/ jB.  fJj 
gqhyD brGr ftnesh dh ;kXkoD p[ZXh (General Intelligence), wkBf;e :'rsk (Mental 
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G{sekg T[s/ie 
Past Stimulation 

toswkB :'rsktK 
Present Abilities 

Gkth ;zGkBktK 
Future Prospects 

gqkgsh gqhyD 
Achievement Tests 

:'rsk gqhyD 
Ability Tests 

;[gkte o[uh gqhyD 
Aptitude Tests 

ftfrnkB, rfDs, fjzdh, 
G{r'b nkfd ftfPnK ftZu 
nofis frnkB s/ p'X 

Knowledge and 
understanding Acquired 
in subjects like Science, 
Maths, Hindi, Geography 

etc. 

toswkB :'rsktK dk frnkB 
Assessment of Present 

abilities 

Gkth fttjko dk g{ot eEB 
Prediction of Future 

Behaviour 

g{ot f;Zfynk dk frnkB 
Assessment of prior 

Learning 

p[ZXh, ;foiBPhbsk, o[uh 
nkfd 

Intelligence Creativity, 
Interest, etc. 

:zsoe, fues;k, ;zrhs, 
f;ybkJh, nkfd ftZu 
;cbsk gqkgs eoB dh 

;zGktBk 
Possibilities in getting 

success in Engineering, 
Medical, Music, 
Teaching etc. 

T[gbpXh 
Achievement 

:'rsk 
Ability 

;[Gkte o[uh 
Aptitude 

fuZso 23H1 gqkgsh, :'rsk ns/ ;[Gkte o[uh dh s[bBk 
(Comparison of Achievement, Ability and Aptitude) 



fJekJh^23L ;[Gkte o[uh 
 

Ability) ns/ f;ZyD dh :'rsk (Learning Ability) dk wkg eod/ jB.  fJ; gqeko d/ gqhyD 
ftnesh dh ;XkoD Gkth ;cbsk B{z do;kT[Ad/ jB.  feT[Afe ;kXkoD p[ZXh gqhyDK d/ d[nkok 
ftfdnkoEhnK dh ftfdnkbh ;cbsk dk ;cbskg{oB Yzr s'A g{ot eEB ehsk ik ;edk j?.  fJ; 
bJh e[ZM ftdtkB fJBQK B{z f;ybkJh ;[Gkte o[uh gqhyD (Scholastic Aptitude tests) d/ Bkw 
Bkb p[bkT[Dk finkdk T[fus ;wMd/ jB.  ;gPN j? fe ;[Gkte o[uh gqhyD tor ftZu ;kXkoD 
p[ZXh gqhyD ns/ ;kXkoD wkBf;e :'rsk gqhyD fij/ wkg T[geoB oZy/ iKd/ jB. 
 

23H4 G/dGkt ;[Gkte o[uh gqhyD (Differential Aptitude Tests) 

fJ; gqeko d/ ;[Gkte o[uh gqhyD brGr bVh gqeko d/ gqhyD (Battery Type Tests) j[zd/ jB.  
d{i/ PpdK ftZu fejk ik ;edk j? fe fJ; gqeko d/ ;[Gkte o[uh gqhyD iK sK eJh gqhyDK dk 
;w{j iK bVh j[zdh j? iK fJ; gqeko d/ gqhyDK ftZu eJh^T[g^gqhyD j[zd/ jB.  fJj ftfGzB gqhyD 
iK T[g^gqhyD ftnesh dh fGzB^fGzB y/soK dhnK ;[Gkte o[uhnK B{z do;kT[Ad/ jB ns/ fiBQK T[Zs/ 
ftnesh d/ d[nkok gqkgs nzeK dk s[bBkswe toDB eoe/ ftnesh dh finkdk ;[Gkte o[uh tkb/ 
y/soK (Areas) B{z gsk eo fbnk iKdk j?.  feT[Afe fJj gqhyD ftnesh dh ftfGzB ;[Gkte 
o[uhnK ftZu G/dGkt B{z ftnesh eod/ jB.  fJ; bJh fJBQK B{z G/dGkt ;[Gkte o[uh gqhyD 
(Differential Aptitude Tests) fejk iKdk j?  fJ; gqeko d/ gqhyDK ftZu finkdkso Pkpfde, 
p'X, nze p'X, ;EkBrs p'X, :zsoe p'X, fbge ;woEk, ;Gkn ;zpzXh M[ekn (Behavioural 

tendencies) nkfd Bkb ;zpzfXs T[g^gqhyD j[zd/ jB.  G/dGkt ;[Gkte o[uh gqhyD (DAT), 
;kXkoD ;[Gkte o[uh gqhyD p?Noh (GATB), ;[Gkte o[uh ;ot/yD (A.S) ns/ ;[Gkte torheoD 
gqhyD (ACT) e[ZM gqw[Zy ftd/Ph ;[Gkte gqhyD jB.  fJBQK ftZu'A e[ZM dk Gkosh dPktK ftZu 
nB[PhbB th ehsk ik u[Zek j? ns/ fJBQK nB[PhbBK B{z Gkos ftZu pj[sks Bkb do;kfJnk iKdk 
j?.  G/dGkt ;[Gkte o[uh gqeko d/ fe;h w"fbe s/ ;cb gqhyD dk fBowkD Gkos ftZu j[D sZe 
BjhA j' ;fenk j?.  G/dGkt ;[Gkte o[uh gqhyD dh gqfeosh Bkb gkmeK B{z ikD{ eokT[D dh BIo 
s'A nwohek dh wB'ftfrnkBe ekog'o/PB d/ d[nkok gqekfPs G/dGkt ;[Gkte o[uh (DAT) dk ;zy/g 
toDB fJZE gq;s{s ehsk ik fojk j?. 

B'N 

 
 Nk;e      eh ekoB j? fe G/dGkt ;[Gkte o[uh dh soQK fe;h w"fbe s/ ;cb gqhyD dk fBowkD 

Gkos ftZu j[D sZe ;zGt BjhA j' ;fenk j?.  fJ; T[Zs/ nkgD/ ftuko ftnes eo'. 

 

 

nwohek dh wB'ftfrnkBe ekog'o/PB (Psychological Corporation) d/ d[nkok gqekfPs ns/ 
p?B/N (Bannett), ;hP'o (Seashore) ns/ t/;w?B (Wesman) d/ d[nkok fsnko ehsk frnk 
G/dGkt ;[Gkte o[uh gqhyD, fi; B{z ;zy/g ftZu D.A.T. efjzd/ jB, fJZe pj[s finkdk gqf;ZX ns/ 
pj[sks Bkb gqkgs ehsk ikDk tkbk gqhyD j?.  fJj gqhyD iwks 8 s'A iwks 12 sZe d/ bJh j? 
ns/ fJ; d/ d' o{g (Form S and T) T[gbpX jB.  jo/e o{g ftZu nZm^nZm T[g^gqhyD jB i' 
d' gqhyD g[;sektK ftZu ftt;fEs ofjzd/ jB.  fJZe gqhyD g[;se ftZu Pkpfde soe (Verbal 

Reasoning iK VR), nze :'rsk (Numerical Ability iK NA), nw{os soe (Abstract 

Reasoning iK AR) ns/ fbge rsh s/ P[ZXsk (Clerical Speed and Accuracy iK CSA) Bkw 
d/ uko T[g^gqhyD j[zd/ jB, fiBQK d/ bJh eow nB[;ko 30, 30, 25 s/ 6 fwzN (e[ZbQ 91 fwzN) dk 
;wK fBoXkos ofjzdk j?.  d{ih gqhyD g[;se ftZu :zsoe soe (Mechanical reasoning iK 
MR), ;EkBrs ;zpzX (Space Relations iK SR), toD ftfBnk; (Spelling iK SP) ns/ GkPk 
gq:'r (Language Usage iK LU) Bkw d/ uko T[g^gqhyD j[zd/ jB fiBQK d/ bJh eow nB[;ko 
30, 25, 10 s/ 25 fwzN (e[ZbQ 90 fwzN) dk ;wK fBoXkfos ofjzdk j?.  Gkt/A fe nZmK gqhyDK dk 
;wK fBoXkfos j? fco th e/tb fbge rsh s/ P[ZXsk dk gqhyD rsh gqhyD (Speed Test) j?, 
pkeh ;ko/ gqhyD Pesh gqhyD (Power Test) jB.  ;zg{oD gqhyD B{z go;fEsh nB[;ko d', uko 
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B'N iK S/ ;soK ftZu gqPkf;s ehsk ik ;edk j?.  nZmK gqhyDK T[Zs/ nbZr^nbZr gqkgs nze 
gqkgs j[zd/ jB.  gqhyD fBowksktK B/ VR + NA Bkw dk fJZe BtK gqhyD gqkgs nze th 
do;kfJnk j?.  fi; B{z f;ybkJh ;[Gkte o[uh (General Scholastic Aptitude) d/ o{g ftZu 
ftnesh ehsk iKdk j?.  fJBQK B"A gqkgs nzeK B{z gqshPs eownze (Percentile Ranks) ns/ 
;N/BkJhB (Stanines) ftZu gfotofss ehsk ik ;edk j?.  fbgeh gqhyD d/ bJh ;ws[b ftXh 
ns/ j'o gqhyDK d/ bJh noXftS/d ftXh dk gq:'r eoB s/ ftfGzB T[g^gqhyDK d/ gqf;ZXh 
r[DKnze w[zfvnK d/ bJh 79 s'A 97 ns/ e[VhnK d/ bJh 80 s'A 97 d/ ftZu gkJ/ rJ/.  fJ; 
gqhyD bVh d/ g{ot eEB t?Xsk (Predictive Validity) ns/ ;wtosh t?Xsk (Concurrent 

Validity) frnks ehsh rJh j?. 
 

ftfGzB ftfPnK ftZu ftfndkoEhnK d/ d[nkok nofis ro/vK B{z DAT d/ d[nkok g{ot do;kJ/ 
Bkb ;zpzfXs nB[;zXkB ekoiK d/ Bshi/ fBwB nB[;ko jB^ 
 

(i) VR + NA, LU ns/ VR gqkgs nzeK s'A nzro/Ih ftP/ d/ ro/vK dk ;oG^T[Zst 
g{ot eEB ehsk ik ;edk j?. 

 

(ii) VR + NA, iK e/tb NA gqkgs nzeK Bkb rfDs ftP/ d/ ro/vK dk ;otT[Zsw 
g{ot eEB ehsk ik ;edk j?. 

 

(iii) VR + NA, VR, NA iK LU gqkgs nzeK s'A ftfrnkB ftP/ d/ ro/vK dk 
;otT[Zsw g{ot eEB ehsk ik ;edk j?. 

 

(iv) VR + NA, VR, NA iK LU gqkgs nzeK Bkb ;wkfie nfXnB ftP/ d/ ro/vK dk 
th ;otT[Zsw g{ot eEB ehsk ik ;edk j?. 

 

(v) DAT d/ ;otT[Zsw T[g^gqhyD gqkgsnzeK ns/ ftfGzB ftfPnK ftZu ro/vK d/ 
ftZu ;fj;zpzX r[DKnzeK dk i'V 40 s'A 60 d/ ftZu ;h. 

 

(vi) VR + NA gqkgsnzeK ns/ ;kXkoD p[ZXh gqhyDK T[Zs/ gqkgs nzeK d/ ftZu T[Zu 
;fj;zpzX r[DKnze, 70 s'A 85 d/ ftZu gqkgs j'J/. 

 
23H5 ftP/P ;[Gkte o[uh gqhyD (Special Aptitude Tests) 

fJ; gqeko d/ ;[Gkte o[uh gqhyD T[j gqhyD jB i' fe;/$fe;h ftP/P y/so ftZu ftnesh dh 
;[Gkte o[uh dk wkg eoB d/ bJh do;kJ/ iKd/ jB.  fit/A :zsoe ;[gkte o[uh gqhyD, ;zrhs 
;[Gkte o[uh, f;ybkJh ;[Gkte o[uh gqhyD ns/ fues;k ;zpzXh ;[Gkte o[uh gqhyD eow 
nB[;ko :zsoe, ;zrhs, f;ybkJh s/ fues;k d/ y/so ftZu fe;h ftnesh dh ;[Gkte o[uh dk 
wkg eoB d/ bJh fsnko ehs/ iKd/ jB.  ftfGzB ftP/P ;[Gkte o[uhnK dk wkg eoB d/ bJh 
fsnko ehs/ rJ/ e[ZM gqw[Zy ftd/Ph gqhyD fBwB nB[;ko jB^ 
 
   (i) ;hP'o ;zrhs gqshGk gqhyD 

        Seashore Measures of Musical Talent 

   (ii) ftzr ;zrhs p[ZXh d/ gowkgheos gqhyD 

        Wing standardized Tests of Musical Intelligence 

   (iii) ;zrhs ;[Gkte o[uh gq'ckJhb 

        Musical Aptitude profile 

   (iv) j'oB ebk ;[Gkte o[uh 

        Horn Art Aptitude Inventory 
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   (v) fwno ebk gqhyD 

        Meier Art Tests 

   (vi) ro/t; fvIkJhB fBoDk gqhyD 

        Graves Design Judgement Tests 

   (vii) fwfB;'Nk fbge gqhyD 

        Minnesota Clerical Test 

   (viii) :zsoe p'X d/ gqhyD 

         Tests of Mechanical Comprehension 

   (ix) fues;k wjKftfdnkfbnk dkfybk gqhyD 

        Medical College Admission Test 

   (x) ekB{zB ftfdnkbk dkfybk gqhyD 

        Law School Admission Test 

   (xi) g{ot^:zsoe :'rsk gqhyD 

        Pre-Engineering Ability Test 

Gkos d/P ftZu th e[ZM ;[Gkte o[uh gqhyDK dk fBowkD wB'ftfrnkBPkbktK, f;Zfyne s/ 
eko'pkoe ;bkj ;z;EktK ns/ nB[;zXkBeosktK d/ d[nkok ehsk frnk j?.  fJBQK ftZu'A e[ZM gqhyD 
fBwB nB[;ko jB^ 
 

(i) :zsoe ;[Gkte o[uh gqhyD ^ nkswkBzd Powk 

(ii) fbge ;[Gkte o[uh gqhyD ^ feoB r[gsk 

(iii) ftfrnkBe ;[Gkte o[uh gqhyDwkbk ^ e/H e/H nrotkb 

(iv) nfXnB ;[Gkte o[uh gqhyD ^ f;zx ns/ Powk 

(v) vhHJ/HNhH d/ o{g n?b dk nB[PhbB ^ i/H n?wH UM 
 
;t?^w[bnzeD (Self Assessment) 

ykbh ;EkBK dh g{osh eo'^ 

1H VR + NA iK e/tb NA gqkgsnzeK s'A HHHHHHHHHHHHHHHHHHHHH ftP/ d/ ro/vK dk ;otT[Zst 
g{ot eEB ehsk ik ;edk j?. 

 
2H DAT d/ ;otT[Zst T[g^gqhyD gqkgsnzeK ns/ ftfGzB ftfPnK ftZu ro/vK d/ wZX 

;fj;zpzX r[DKnzeK dk i'V HHHHHHHHHHHHHHHHHH d/ ftZu ;h. 
 

3H ;hP'o ;zrhs gqshGk gqhyD HHHHHHHHHHHHHHHHH gqhyD d/ nzsors nkT[Adk j?. 
 

4H Gkos ftZu :zsoe ;[Gke o[uh gqhyD eoB dk ;fjok HHHHHHHHHHHHHHHHH B{z j?. 
 
fues;k wjKftfdnkfbnK ftZu dkfyb/ d/ ;zpzXh bJh ikD tkb/ g{ot^fues;k gqhfynk (Pre 

Medical Test), :zsoeh T[gkXh gkmeow ftZu dkfyb/ d/ ;zpzXh bJh ikD tkbh dkfybk gqhfynk 
(Admission Test), phH n?vH iwksK ;zpzXh bJh ikD tkbh phH n?vH dkfybk gqhfynk (B.Ed. 

Admission Test) ns/ ftXh iwksK d/ bJh bJh ikD tkbh ftXh dkfybk gqhfynk (Law 

Admission Test) ;kXkoD gqeko d/ ;[Gkte o[uh gqhyD jh jB. 

B'N 
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B'N 23H6 ;ko nzP (Summary) 

 fe;h y/so ftP/P ftZu ftnesh dh ;cbsk dh ;zGktBk B{z dZ;D tkbh ftP/P :'rsk 
ns/ ;woEk B{z ;[Gkte o[uh d/ Bkw Bkb ikfDnk iKdk j?.  ;[Gkte o[uh s'A fe;h y/so 
ftP/P ftZu ftnesh dh ;cbsk iK n;cbsk dk g{ot nB[wkG brkfJnk ik ;edk 
j?.  ;[Gkte o[uhnK ftnesh dhnK ;zGktBktK B{z do;kT[AdhnK jB.  ;[gkte o[uhnK 
d/ wkg d/ bJh ;[gkte o[uh gqhyDK dk gq:'r ehsk iKdk j?. 

 

 ;[Gket o[uh gqhyDK B{z fszB GkrK ftZu tzfvnk ik ;edk j? ^ (i) ;kXkoD ;[Gkte o[uh 
gqhyD, (ii) G/dGkt ;[gkte o[uh gqhyD, ns/ (iii) ftP/P ;[Gkte o[uh gqhyD.  ;kXkoD 
;[Gkte o[uh gqhyD ftnesh dhnK ;kXkoD :'rsktK s/ ;woEktK dk wkg eod/ jB.  
fJBQK dh gqfeosh brGr ;kXkoX wkBf;e :'rsk gqhyDK iK ;kXkoD p[ZXh gqhyDK fijh 
j[zdh j? i' ftnesh dh ;kXkoD ;cbsk iK n;cbsk dk g{ot nB[wkB dZ;D ftZu 
;woZE j[zd/ jB.  G/dGkt ;[Gkte o[uh gqhyD ftnesh dhnK ftfGzB y/soK ftZu 
;[Gkte o[uhnK B{z do;kT[Ad/ jB.  fJj gqhyD brGr bVh gqeko d/ gqhyD j[zd/ jB.  
ftP/P ;[Gkte o[uh gqhyD fe;h ftP/P y/so ftZu ftnesh dh ;[Gkte o[uh dk wkg 
eod/ jB.  Gkos d/P ftZu ;[Gkte o[uh gqhyDK d/ fBowkD dh fdPk ftZu ekch xZN 
ekoi j[fJnk j?. 

 
23H7 Ppde'P (Keywords) 

   1H ;[Gkte o[uh ^ o[MkB, :'rsk 
 
23H8 nfGnk; gqPB (Review Questions) 

   1H ;[Gkte o[uh fe; B{z efjzd/ jB<  gfoGkPk ;fjs ;wMkU. 

   2H ;[Gkte o[uh wkg ;zpzXh gq:'r ftZu fbnkJ/ ikD tkb/ ftfGzB gqhyDK T[Zs/ gqekP gkU. 
 
   3H G/dGkt ns/ ftP/P ;[Gkte o[uh gqhyDK dhnK ftP/PsktK dZ;'. 
 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

 1H rfDs     2H 40 s'A 60     3H ftP/P ;[Gkte o[uh     4H nkswBzd Powk 
 
23H9 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK^;hwk u'gVk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 
p[Zeh ;?ANo, BthA fdZbh. 

4H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 
bofBzr BthA fdZbh. 
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fJekJh^24L ftneshrs fGzBsk 
          (Individual Differences)         . 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

24H1 ftneshrs fGzBsk dk noE s/ ;o{g (Meaning and Nature of Individual 

Difference) 

24H2 ftneshrs fGzBsk d/ ekoB (Causes of Individual Differences) 

24H3 ftneshrs fGzBsk d/ gqeko (Varieties of Individual Differences) 

24H4 ftneshrs fGzBsk d/ frnkB dk f;Zfynk ftZu wjZst (Importance of the 

Knowledge of Individual Difference) 

24H5 ftneshrs fGzBsk B{z gqGkfts eoB tkb/ ekoe (Factor Influencing Individual 

Differences) 

24H6 ;ko nzP (Summary) 

24H7 Ppde'P (Keywords) 

24H8 nfGnk; gqPB (Review Questions) 

24H9 ;zdoG g[;seK (Further Readings) 

 

 
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ftneshrs fGzBsk d/ noE ns/ ;o{g B{z ;wMD ftZu. 

 ftneshrs fGzBsk d/ ekoBK B{z ;wMD ftZu. 

 ftneshrs fGzBsk d/ gqeko B{z ;wMD ftZu. 

 ftneshrs fGzBsk dk ftnkB ns/ f;Zfynk ftZu T[;d/ wjZst B{z ;wMD ftZu. 

 ftneshrs fGzBsk B{z gqGkfts eoB tkb/ ekoe sZsK B{z ;wMD ftZu. 

 

ikDekoh (Introduction) 

ftneshrs fGzBsk gqfeosh dk ;[Gkfte r[D ns/ d/D j?.  ;kXkoD o{g s'A ;ko/ ftnesh ;wkB 
fdykJh fdzd/ jB, gozs{ T[jBK dk ;[yw nfXnB eoB s/ gsk bZrdk j? fe T[jBK ftZu go;go 
e[ZM nzso io{o j?.  e'Jh th d' ftnesh Pohoe pDktN, wkBf;e :'rsk ns/ ftnefsZst d/ 
r[DK nkfd ftZu ;wkB BjhA fdykJh fdzd/.  fJ; gqeko dh fGzBsk ftZu gqfeosh ns/ tksktoD 
d'jK dk jZE j[zdk j?.  fJZe jh wksk^fgsk dh ;zsBk ftZu Pohoe pDktN, wkBf;e PeshnK, 
fttjko ns/ f;Zfyne T[gbpXhnK ftZu pj[s fGzBsk fdykJh fdzdh j?.  ftneshrs fGzBSk dk 
nkXko tzPeow ns/ tksktoD s'A gqkgs r[D j[zd/ jB.  jo/e ftnesh ftZu e[ZM nkgDhnK 
ftP/PsktK j[zdhnK jB i' fe T[; B{z d{i/ s'A fGzB ftnesh d/ o{g ftZu, gq;s{s eodhnK jB.  
ftneshrs G/d dk ftfrnkBe nfXnB e[ZM ;w/A gfjbK jh nkozG j'fJnk j?.  wB'ftfrnkBe dk 
ftek; ns/ fttjko ;zpzXh nfXnB fit/A^fit/A j[zdk frnk, f;ZfynkPk;sohnK dk fXnkB th  fJ;  
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B'N tZb fyZu j'fJnk.  ;G s'A gfjbK 19thA ;dh ftZu ;o coKf;; rkbNB (Galton) dk fXnkB 
tzPeow dk nfXnB eod/ ;w/A fJ; tZb frnk.  fJ; d/ pknd 20thA ;dh ftZu fJ; dk 
nfXnB fgno;B (Pearson), e?N/b (Cattel) ns/ Now?B (Terman) nkfd wB'ftfrnkBeK B/ 
ehsk.  cb;o{g f;Zfynk d/ y/so ftZu fJBQK nfXnBK d/ nkXko s/ ftneshrs fGzBsk d/ 
ekoBK B{z ikD e/, f;ZfynkPk;sohnK B/, f;Zfynk dh :'iBk, T[fus ns/ T[g:'rh f;Zfynk 
gqDkbhnK ns/ f;XKsK dk fBowkD ehsk.  fJBQK f;ZFynk wB'ftfrnkBeK B/ pkb^e/Adfos 
f;Zfynk B{z gq's;kfjs ehsk, fi; s'A pkbe dh T[wo, p[ZXh, o[uh, :'rsk ns/ ;woZEk dk 
nfXnB GbhGKs eoe/, T[jBK d/ bJh T[fus f;Zfynk dh ftt;Ek ehsh ik ;e/.  jo/e pkbe 
dh Pohoe, wkBf;e, B?fse ns/ ;wkfie T[Bsh ftneshrs G/d d/ nB[;ko j[zdh j?.  ;feBo 
PqhwkB B/ fejk j? ^ “pkbe dh jo/e ;zGktBk d/ ftek; dk fJZe ftP/P ekb j[zdk j?.  fJj 
ftP/P ekb ftneshrs G/d d/ nB[;ko jo/e ftZu fGzB^fGzB j[zdk j?, i/eo T[fus ;w/A T[Zs/ fJ; 
;zGktBk B{z ftef;s eoB dk :sB Bk ehsk frnk sK T[;d/ ysw j' ikD dk vo ofjzdk j?.”  
fJ; gqeko ftnefsZst d/ ftek; d/ bJh ftneshrs G/d (fGzBsk) d/ nB[;ko f;Zfynk dh 
ftt;Ek eoBk io{oh j?. 
 
24H1 ftneshrs fGzBsk dk noE s/ ;o{g 
       (Meaning and Nature of Individual Difference) 

ftneshrs fGzBsk iK ftneshrs G/d dk noE fJZe ftnesh dk d{i/ ftnesh d/ o{g, ozr, 
Pohoe rmB, ftP/P :'rsktK, p[ZXh, o[uh, ;[Gkn, T[gbpXhnK ns/ ftnefsZst d/ j'o r[DK 
nkfd ftZu fGzBsk s'A j?.  ;z;ko ftZu nfijk e'Jh th ftnesh BjhA j? i' fe;h d{i/ ftnesh 
Bkb g{oD o{g s'A fwbdk^i[bdk j't/.  fJZe gfotko ftZu fJZe jh wksk^fgsk d/ d' g[Zso iK 
i[VtK GkJh^G?Dk ftZu th ;wkBsk BjhA gkJh iKdh. 
 

 

 
 B'N;      ftneshrs G/d d/ nzsors ftnesh dh Pohoe, wkBf;e, ;zt/rkswe ns/ 

;wkfie ftP/PsktK T[Zs/ fXnkB fdZsk iKdk j? ns/ fJBQK B{z jh ftP/PsktK d/ 
nkXko s/ T[j fJZe ftP/P ftnesh pDdk j?. 

  

f;Zfynk d/ y/so ftZu, gqkuhB ;w/A s'A jh ftneshrs G/d dk nzso wkBf;e :'rsk d/ nkXko 
T[Zs/ ehsk iKdk j? fi; d/ ekoB T[jBK ftZu xZN iK finkdk fGzBsk j[zdh j?.  ;feBo d/ 
nB[;ko, “nZi ;kvk fJj ftuko j? fe ftneshrs ftfGzBsktK ftZu ;zg{oD ftnefsZst dk 
e'Jh th nfijk gfjb[ Pkfwb j' ;edk j?, fi; dh wkg ehsh ik ;edh j?.”  ;feBo dh fJ; 
gfoGkPk s'A ;gPN j? fe ftneshrs fGzBsktK ftZu ftnefsZst d/ T[j ;ko/ gfjb{ nk iKd/ 
jB, fiBQK dh wkg ehsh ik ;edh j?.  ftneshrs fGzBsk d/ nzsors fejV/ gfjb{nK dk 
;wkt/P j[zdk j? fJj ikDB T[Zs/ ftnshrs G/d dk ;o{g ;gPN j' iKdk j?.  N/bo PqhwkB d/ 
nB[;ko fJBQK wkg ehs/ ikD tkb/ ftfGzB gfjb{nK ftZu „Poho d/ nkeko ns/ ;o{g Pohoe 
ekoiK ftZu rsh ;zpzXh ;woEktK, p[ZXh, T[gbpXh, frnkB, o[uhnK, nGhftoshnK ns/ 
ftnefsZst d/ bZSDK ftZu wkg ehsh ik ;eD tkbh fGzBSktK dh T[g;fEsh f;ZX j' u[Zeh j?.”  
(Measurable differences have been shown to exist in physical size and shape, 
physicological functions, motor capacities, intelligence, achievement and 
knowledge, interests, attitudes and personality traits.) 
 

;Zfynk wB'ftfrnkB dk ;zpzX f;ZfynkoEh s'A j[zdk j? fJ; bJh f;Zfyne fdqPNh s'A ftneshrs 
fGzBsk dk nfXnB eoBk io{oh j?.  iwks ftZu fGzB^fGzB :'rsktK ns/ T[gbpXhnK tkb/ 
pkbe j[zd/ jB.  fJBQK d/ ftnefsZst ftZu th fGzBsk gkJh iKdh j? fi; dk gqGkt T[jBK d/ 
f;Zfyne T[gbpXh T[Zs/ g?Adk j? ns/ T[jBK ftZu go;go nzso gkfJnk iKdk j?.  nZi e/tb 
frnkB gqkgsh ;zpzXh iK ftP/ :'rsk Bkb ;zpzfXs fGzBSk T[Zs/ jh fXnkB BjhA fdZsk ikdk j? 
pbfe T[jBK d/ Pohoe, GktBkswe, B?fse s/ ;wkfieoD r[DK ftZu nzso B{z ftnshrs fGzBsk 
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fGzBsk d/ nzsors oZy e/ T[jBK d/ ;zg{oD ftnefsZst dk nfXnB ehsk iKdk j?.  T[go'es 
ftukoK s'A ;gPN j? fe f;Zfyne fdqPNh s'A ftneshrs fGzBsk T[jBK ;kohnK ;woEktK ns/ 
bZSDK nkfd Bkb ;zpzfXs jB fiBQK ftZu'A ftnefsZst dk ftek; iK fBowkD j[zdk j?. 
 

T[go'es ftukoK s'A fJj ;gPN j' frnk j? fe jo/e ftnesh ftZu Pohoe, wkBf;e, :'rsktK 
ns/ ftnefsZst ;zpzXh bZSDK (Traits) ftZu i' fGzBsktK j[zdhnK jB, T[j jh ftnefsZst fGzBsk 
d/ nkXko jB. 
 

ftneshrs fGzBsk d/ nkXko^ ftneshrs fGzBsk d/ gqw[Zy nkXko fBwB fbys jB^ 
 

(1) tzPeow, (2) gfonktoD. 

(1) tzPeow^ tzPeow wksk^fgsk ns/ j'o g{otiK s'A ;zBskB B{z gqkgs j'D tkbk r[D j? fi; ftZu 
Pohoe, wkBf;e ns/ fttjkfoe r[D Pkfwb j[zd/ jB.  fJBQK d/ jh nkXko s/ jo/e wB[Zy ftZu 
ftfGzBsk ns/ ;wkBsk th fdykJh fdzdh j?.  ftneshrs ftfGzBsk dk gqw[Zy nkXko tzPeow j?.  
tzPeow d/ ekoB jh ftnesh ftZu Pohoe ns/ wkBf;e fGzBsk gkJh iKdh j?. 
 

(2) gfonktoD^ wB[Zyh^ftek; ftZu gfonktoD dk wjZstg{oD ;EkB j?.  ;wkfie ns/ 
wB'ftfrnkBe BIo s'A gfonktoD d/ nzsors T[j ;kohnK t;s{nK nk iKdhnK jB fijVhnK 
wB[Zyh^ftek; ns/ T[;d/ ;wkfie ;zpzXK B{z gqGkfts eodhnK jB.  fJ; gqeko gfonktoD iK 
tksktoD dk noE ftnkge j?.  ftnesh fi; tksktoD ftZu ofjzdk j? T[; dk T[; T[Zs/ io{o 
gqGkt g?Adk j?.  gfonktoD d/ nkXko ns/ T[;d/ gqGktK s'A jh ftneshrs fGzBsk ftef;s j[zdh 
j?.  fJ; dk ft;Eko toDB nZr/ ehsk ik fojk j?. 
 
24H2 ftneshrs fGzBsk d/ ekoB (Causes of Individual Differences) 

wB'ftfrnkBeK B/ ftneshrs fGzBsk d/ eJh ekoB dZ;/ jB fiBQK ftZu gqw[Zy ekoB j/m fby/ 
nB[;ko jB^ 
 

(1) tzPeow (Heredity) ^ ftneshrs fGzBsk dk gqw[Zy ekoB tzPeow j?.  wB'ftfrnkBe 
rkbNB, fgno;B, Now?B, w?ev[rb ns/ fpB/ nkfd B/ nkgD/ gq:'rK s'A f;ZX eo fdZsk j? fe 
ftneshnK d/ Pohoe, wkBf;e ns/ ufoZsoe ftP/PsktK dk gqw[Zy ekoB tzPeow jh j?.  
fgZsoe r[DK dk ;zeowD fJZe ghVQh s'A d{ih ghVQh ftZu jz[dk ofjzdk j? ns/ fJ;h ekoB ftnesh, 
ftnesh ftZu fGzBsk fdykJh fdzdh j?.  T[dkjoD d/ bJh ^ finkdkso s/i p[ZXh d/ wksk^fgsk 
dh ;zBskBK s/i p[ZXh ns/ wzd p[ZXh d/ wksk^fgsk dhnK ;zBskBK wzd p[ZXh dhnK j[zdhnK jB.  
ed/^ed/ fJZe jh wksk^fgsk dhnK ;zBskBK ftZu ftfGzBsktK gkJhnK iKdhnK jB.  T[j wkBf;e 
PeshnK, ;[Gkn ns/ j'o r[DK ftZu fJZe d{i/ s'A e[ZM^e[ZM fGzB io{o j[zd/ jB.  fJj tzPeow d/ 
ekoB j[zd/ jB. 
 

(2) tksktoD (Environment) ^ ftneshrs fGzBsk dk d{ik ekoB tksktoD j?.  tksktoD d/ 
nzsors gfotkoe, ;wkfie, G{r'fbe ns/ ;z;feqse tksktoD dk gqGkt ftnesh T[Zs/ g?Adk j?.  
ftnesh fi; gqeko d/ tksktoD ftZu ofjzdk j?, T[;h d/ nB[;ko T[;dk Pohoe, wkBf;e ftek;, 
ofjD^;fjD, fttjko nkuko^ftuko nkfd j[zd/ jB.  T[dkjoD ti'A f;Zfyns ns/ ;z;feqse 
gfotko dk pkbe nBgVQ gfotko d/ pkbe s'A fGzB j't/rk.  fgzvK ns/ BroK d/ pZfunk ftZuns/ 
mzv/ d/Pk ns/ row d/PK d/ pZfunK ftZu ekch fGzBsk fdykJh fdzdh j?.  fi; d/P dk gqfeose 
tksktoD mzvk j[zdk j? T[ZE/ d/ b'e pbtkB ns/ fwjBsh ns/ row d/P d/ b'r brGr fBopb ns/ 
nkb;h j[zd/ jB. 
 

(3) T[wo s/ p[ZXh (Age and Intelligence) ^ pkbe dk Pohoe ftek;, wkBf;e ns/ ;zt/rkswe 
ftek; T[;dh T[wo d/ nB[;ko j[zdk j?.  fJ; bjh ftfGzB T[wo d/ pkbeK ftZu nzso fdykJh 
fdzdk j?.  p[ZXh B{z iBw iks ;woZEk wzfBnk iKdk j?.  fco th fJ; ;woZEk dk ftek; T[wo 
ns/ gfonktoD Bkb ;zpzfXs j[zdk j?.  p[ZXh d/ ekoB th ftneshnK ftZu fGzBsk gkJh iKdh  j?. 
 

B'N 
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B'N fJ; gqeko p[ZXh ftZu nzso j'D d/ ekoB ftnesh B{z nfijh Po/Dh ftZu eowpZX ehsk iKdk 
j? i' gqshGktkB s'A b? e/ w{oy j' ;ed/ jB.  p[ZXh dh fGzBsk ftneshnK ftZu pj[s nzso 
T[sgzB eo fdzdh j?. 
 

(4) f;js^ Pohoe f;js d/ ekoB th ftneshrs fGzBsk gkJh iKdh j?.   e[ZM b'e f;jswzd, 
foPN^g[Pn, e[ZM ;kXkoD ns/ d[opb j[zd/ jB, fJ; bJh T[jBK ftZu Pohoe Peshns/ 
ekoi^;woZEk ftZu fGzBsk gkJh iKdh j?.  Pohoe f;js dk wkBf;e f;js Bkb ;zpzX j[zdk 
j?.  g{oD f;js ns/ fpwko ftnesh ftZu pj[s finkdk nzso fdykJh fdzdk j?.  ftneshrs 
G/d dk nkXko Pohoe f;js th j?. 
 

(5) iks, gqiksh ns/ okPNo (Caste, Race and Nation) ^ ftneshrs fGzBSk d/ ekoBK 
ftZu iks, gqiksh ns/ d/P dk th gqw[Zy ;EkB j[zdk j?.  T[dkjoD d/ bJh pokjwD iks d/ 
ftnesh nfXnBPhb, yZsoh iks d/ ftnesh :[ZXgq/wh, ;kj;h ns/ t?P iks d/ ftnesh 
ftUgko ftZu e[Pb j[zd/ jB.  Bhro' gqiksh d/ pkbeK s'A nwoheB gqiksh d/ pkbe finkdk 
s/i, p[ZXhwkB ns/ ekoie[Pb gkJ/ iKd/ jB.  T[;h soQK fJZe okPN d/ ftneshnK ftZu 
Pohoe, p"fXe, GktBkswe ftP/PsktK d{i/ okPNo d/ ftneshnK s'A fGzB j[zdhnK jB.  fJBQK 
jh ftneshrs fGzBsktK d/ ekoB jh n;hA ftfGzB d/PK d/ ftneshnK B{z ;oskg{oD gfjukD 
b?Ad/ jK. 
 

(6) f;Zfynk ns/ nkofEs dPk (Education and Economical Condition) ^ f;Zfynk d[nkok 
ftnesh dk ;otgZyh ftek; j[zdk j?.  ns/ T[j ;ZfGne, rzGho ns/ ftukoPhb pDdk j?.  
f;Zfynk jh T[; B{z nf;Zfyns ns/ n;ZfGne ftnesh s'A fGzB pDk fdzdh j?.  gfotko dh 
nkofEe ;fEsh th Pohoe, f;Zfyne, GktBkswe ns/ ;wkfie ftek; B{z gqGkfts eodh j?. 
 

(7) fbzr^G/d (Sex-Differences) ^ pkbe pfbektK d/ Pohoe ftek;, wkBf;e ns/ 
;zt/rkswe ftek; ftZu nzso j[zdk j?.  pkfbektK dk ftek; Pohoe BIohJ/ s'A pkbe s'A 
gfjbK j[zdk j?.  fJ; ftek;^G/d d/ ekoB wkBf;e ftek; ftZu th nzso j[zdk j? ns/ d'jK d/ 
;[Gkn ns ftnefsZst d/ n'o r[DK ftZu th ;wkBsk fdykJh fdzdh j?.  T[dkjoD d/ bJh ^ 
pkbe ;[Gkn s'A em'o, ;kj;h, fwjBsh ns/ pkfbektK e'wb, fdnkb{, Powkeb, ns/ PKsgq/wh 
j[zdhnK jB. 
 

(8) gq'VQsk (Maturity) ^ gq'VQsk dk ;zpzX ;XkoD o{g s'A ftnesh dh T[wo (Age) s'A j[zdk j?.  
pkbe d/ iBw d/ pknd j'bh^j'bh Pohoe, wkBf;e gq'VQsk nkT[Adh j?.  e[ZM pkbeK ftZu 
Pohoe ns/ wkBf;e ftek; s/i rsh Bkb j[zdk j?, T[jBK ftZu gq'VQsk ibdh nkT[Adh j?.  pkbe 
dh  f;Zfynk  dk  gq'VQsk  Bkb xDk ;zpzX j?.  fJj gq'VQsk fe;h pkbe ftZu d/o s'A ns/ fe;h 
ftZu ibdh nkT[Adh j?.  fJ; gqeko ftneshrs fGzBSk dk fJj th fJZe wjZstg{oD ekoB 
j?. 
 

(9) ukbe :'rsk (Motor Ability) ^ rsh^;zpzXh :'rsk d/ ekoB e[ZM b'e ekoi ibdh ns/ 
e[Pbskg{oD Yzr s'A eo b?Ad/ jB.  rshtkjh :'rsk iK e[Pbsk (Motor skill) ftZu T[wo d/ 
Bkb tkXk j[zdk j?.  fJ; ekoB th fGzB nt;EktK ftZu fGzB ftneshnK ftZu nzso fdykJh 
fdzdk j?. 
 

(10) fgZM^G{wh (Background) ^ ftfdnkfbnK ftZu nkT[D tkb/ fGzB^fGzB pkbe fiBQK 
gfotkoK ns/ ;w[dkfJnK s'A nkT[Ad/ jB T[jBK dh fgZm^G{wh ftZu nzso j[zdk j?.  T[dkjoD d/ 
bJh T[Zu f;Zfyns XBh gfotko d/ pkbe ftZu ns/ nf;Zfyns fBwB tor d/ pkbe ftZu 
ekch fGzBsk fdykJh fdzdh j?.  pkbe d/ ;zt/rkswe, ;wkfie, B?fse ns/ y{p;{osh ftek; T[Zs/ 
T[; d/ gfotko ns/ ;wki dk gqGkt g?Adk j?.  gfotkoe ns/ ;wkfie fgZm^G{wh d/ fGzB j'D s/ 
ftneshrs G/d fdykJh fdzdk j?. 
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(11) wkBf;e ftek; dk gqGkt^ ;ko/ pkbeK ftZu wkBf;e :'rsktK dk ftek; ;wkB o{g s'A BjhA 
j[zdk.  wkBf;e :'rsktK d/ nzsors p[ZXh, ebgBk, gqsZyheoD, soe^Pesh, fBoDk^Pesh, 
:kdPesh ns/ f;ZyD dh ;woEk nkT[Adh j?.  fJBQK ;kfonK ftZu p[ZXh dk ;G s'A finkdk wjZst 
j[zdk j?.  pkbe dh Pohoe T[wo ns/ wkBf;e T[wo ftZu nzso j'D d/ ekoB th ftneshrs G/d 
gkfJnk iKdk j?. 
 

(12) ;zt/rK dk gqGkt^ ;zt/rK dk ekoB th ftnesh ftZu fGzBsk fdykJh fdzdh j?.  ftfGzB ;zt/rK 
d/ ekoB jh e'Jh ftnesh eo'Xh, bVke{ ns/ em'o fdykJh fdzdk j?, idfe d{ik ftnesh j;w[Zy, 
PKsgq/wy ns/ fdnkb{ j?.   fJ; gqeko ftneshrs fGzBsk T[Zs/ ;zt/re sZsK dk th gqGkt g?Adk 
j?. 
 

(13) ftP/P :'rsktK (Special Abilities) ^ jo/e ftnesh ftZu ;kXkoD d/ fJbktk e[ZM^Bk^e[ZM 
ftP/P :'rsktK j[zdhnK jB.  fJj ftP/P :'rsktK wkBf;e, ebkswe, ftnefsZst ;zpzXh ns/ 
rsh;zpzXh e[Pbsk Bkb ;zpzfXs j[zdhnK jB.  ;ko/ ftnesh fJZe jh gqeko dk ekoi BjhA eod/.  
T[j id nkgDh o[uh, o{MkB ns/ ftP/P :'rsk d/ nB[;ko nkgDk eko'pko u[Dd/ jB sd T[j ;cb 
j[zd/ jB.  ftP/P :'rsktK d/ ekoB jh ftfrnkBe, vkeNo, fJzihBhno, f;Zfyne, okiBhse, 
ebkeko ns/ ;zrhseko ftZu ftneshrs ftfGzBsk fdykJh fdzdh j?. 
 

(14) rqfjD^Pesh^ wB'ftfrnkBe gq:'rK B/ fJj f;ZX eo fdZsk j? fe rqfjD^Pesh fe;h ftZu 
xZN ns/ fe;h ftZu finkdk j[zdh j?.  rqfjD^Pesh ftZu fGzBsk j'D d/ ekoB e'Jh pkbe fe;h 
ftP/ B{z ibdh ;wM b?Adk j? ns/ :kd eo b?Adk j? ns/ e'Jh d/o Bkb ;wMdk j?.  fJe jh iwks 
ftZu fe;h pkbe d/ f;ZyD dh rsh s/i j[zdh j? ns/ fe;h dh j'bh j[zdh j?.  e'Jh gqhfynk ftZu 
;otT[Zu nze gqkgs eodk j? sK e'Jh ;kXkoD nze gqkgs eodk j?.  fJ; nkXko T[Zs/ th n;hA 
T[jBK B{z s/i p[ZXh iK wzd p[ZXh dk pkbe efjzd/ jB.  fJ; gqeko rqfjD^Pesh d/ ekoB th 
ftneshrs G/d fdykJh fdzdh j?. 
 

(15) ftnefsZst^ ftnefsZst ftnesh d/ ;ko/ r[DK dk i'V j[zdk j?.  jo/e ftnesh ftZu d{i/ 
ftnesh s'A Pohoe, ;zt/rkswe ns/ p"fXe r[D fGzB j[zd/ jB.  Pohoe BIohJ/ s'A ;[zdo^pd;{os, 
w'N/^gsb/, ;zt/rkswe BIo s'A T[ro, em'o, bVke{, ftBwo, PKsgq/wh, ;ZfGne ns/ p"fXe fdqPNh 
s'A p[ZXhwkB ns/ p[ZXhjhD ftnefsZst tkb/ ftnesh gkJ/ iKd/ jB.  fJ; gqeko ftnefsZst d/ 
ekoB th ftnesrs fGzBsk gkJh iKdh j?. 
 

ftneshrs fGzBsk d/ T[go'es ekoB ;kXkoD o{g s'A ;ko/ ftneshnK dhnK fGzBsktK Bkb ;zpzfXs 
jB.  ftfdnkb/ ftZu gVQB tkb/ ftfdnkoEhnK ftZu gkJ/ ikD tkb/ ftneshrs G/dK d/ e[ZM 
ekoBK dk T[b/y r?fo;B s/ j'o B/ fJ; gqeko ehsk j?^ “pkbeK dh ftfGzBsktK d/ w[Zy ekoBK B{z 
gq/oDk, p[ZXh, gq'VQsk ns/ tksktoD ;zpzXh T[s/iB dh ftfGzBsktK d/ w[Zy ekoBK dh gq/oDk p[ZXh, 
gq'VQsk ns/ tksktoD ;zpzXh ehshnK ftfGzBsktK d[nkok ftnesh ehsk ik ;edk j?.”  (The 

difference among children may best be accounted for by variation in motivation, 
intelligence, maturation and environmental stimulation.) 
 
24H3 ftneshrs fGzBsk d/ gqeko (Varieties of Individual Differences) 

d' ftneshnK ftZu fiBQK ekoBK s'A fGzBsk gkJh iKdh j? T[jBK d/ jh nkXko s/ ftnesh G/d iK 
ftfGzBsk d/ gqeko fBPfus ehs/ rJ/ jB.  ftneshrs G/d d/ gqeko fBwB nzfes y/soK ftZu 
fdykJh fdzd/ jB^ 
 

(1) Pohoe ftek; ftZu fGzBsk (Physical Difference) ^ Pohoe fGzBsk d/ nzsors o{g^ozr, 
Pohoe rmB, Gko, ed, :"B^G/d ns/ Pohoe gq'VQsk nkT[Adh j?.  e[ZM ftnesh w'N/, e[ZM gsb/, 
e[ZM bzp/, e[ZM frZm/, e[Zm r'o/, e[Zm ;[zdo ns/ e[Zm eo{g j[zd/ jB.  wB'ftfrnkBek dh XkoDk j? 
fe fJBQK ;kfonK dk gqGkt :'rsk, p[ZXh, ;[Gkn, gfotosh ns/ o[uh T[Zs/ g?Adk j?. 
 

B'N 
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B'N (2) wkBf;e fGzBsk (Mental Difference) ^ wkBf;e fGzBsk d/ nzsors fBwB nzfes rZbK dk 
;wkt/P j[zdk j?^ 
 

    (T) p"fXe ftek; ;zpzXh fGzBsk. 

    (n) w{b gqfeosh ;zpzXh fGzBsk. 

    (J) frnkB nfis eoB iK f;ZyD ftZu fGzBsk. 

    (;) o[uh ;zpzXh fGzBsk. 

    (j) ;[Gkn ;zpzXh fGzBsk. 
 

(T) p"fXe fGzBsk d/ ekoB^ e'Jh gqshGkPkbh,  e'Jh  pj[s  finkdk  p[ZXhwkB, e'Jh xZN 
p[ZXhwkB ns/ e'Jh ;kXkoD iK wzd p[ZXh iK w{oy jz[dk j?.  fJ; :'rsk dh iKu p[ZXh^gqhyDK 
d[nkok ehsh iKdh j?. 
 

(n) w{b gfotosh ;zpzXh fGzBsk d/ ekoB^ e[ZM ftnesh T[dko fdb, e[Zm em'o fdb, e[Zm 
j;w[Zy, gq;zBfus ns/ e[ZM ;dk T[dk ns/ o'Dh ;{os pDkJ/ oZyd/ jB.  fJ;h soQK fe;h ftZu 
;zrqfj gfotosh sK fe;h ftZu fifrnk;k gfotosh pj[s finkdk gqpb j[zdh j?.  fifrnk;{ 
ftnesh ;dk BthAnK rZbK B{z f;ZyD ns/ ikDB dk gfonk; eodk j?. 
 

(J) frnkB nofis eoB iK f;ZyD ftZu fGzBsk^ f;Zfynk d/ y/so ftZu ftneshrs fGzBsk 
dk Gkt j? fe ftfdnkoEh d/ gVQB^fbyD ns/ ftfGzB gkm^ftfPnK ftZu gkfJnk ikD tkbk 
nzso fi; d/ ekoB T[;dh T[gbpXh ftZu nzso gkfJnk iKdk j?.  T[gbpXh gqhfynktK d[nkok 
fJj gsk j[zdk j? fe pkbeK dh f;ZyD dh ;woZEk ftZu th fGzBsk gkJh iKdh j?.  
ftfdnkoEhnK d/ f;ZyD dh ;woZEk ftZu nzso j'D d/ ekoB nfXnkge B{z ftneshrs ns/ 
iwks^ftXhnK B{z io{os nB[;ko ngBkT[Dk ukjhdk j?. 
 

(;) o[uh ;zpzXh fGzBsk d/ ekoB^ e[ZM pkbe gVQB ftZu ns/ e[ZM y/vD ftZu s/i j[zd/ jB.  
pkbe ns/ ftn;e dh o[uh ftZu, pkbe ns/ pkfbektK dh o[uh ftZu ns/ fJ;soh ns/ g[oy 
dh o[uh ftZu nzso jz[dk j?. 
 

(j) ;[Gkn nB[;ko fGzBsk d/ ekoB^ e'Jh ftnesh T[ro, T[dzv ns/ e'Jh Bow ns/ ;[Phb j[zdk 
j?.  fJ;h soQK pkbe ns/ pkfbek d/ ;[Gkn ftZu th nzso j[zdk j?. 
 

(3) ftnefsZst ;zpzXh fGzBsk^ wB'ftfrnkBeK B/ ftnefsZst ;zpzXh r[DK d/ ekoB fe;h 
ftnesh B{z nzsow[Zyh (Introvert), fe;h B{z pkjow[Zyh (Extrovert) gfotosh dk fejk j?.  
ftnefsZst dh fGzBSk d/ th eJh G/d jB.  ftneshrs fGzBSk dk frnkB gqkgs eoB d/ bJh 
ftnefsZst ;zpzXh fGzBSk d/ ftP/ ftZu ikDBk io{oh j?.  fJ; dk T[b/y nZr/ d/ nfXnkJ/ ftZu 
ehsk frnk j?. 
 

ftnefsrs r[DK ftZu gfotosBPhbsk^ gfjb/ ;fcnK ftZu ftneshrs G/d d/ ;o{g, ekoB 
nkXko ns/ y/soK dk toDB ehsk frnk j?.  fJ; toDB s'A fJj ;gPN j' frnk j? fe ftfGzB 
ekoBK s'A fJZe ftnesh d{i/ s'A fGzB j[zdk j?.  fJ; d/ fJbktk ed/^ed/ fJZe jh ftnesh ftZu 
i' d{i/ s'A fGzB r[D gkJ/ iKd/ jB T[jBK ftZu th n;wkBsk iK fGzBsk fdykJh fdzdh j?.  fJZe 
jh ftnesh d/ r[D, :'rsk iK e[Pbsk ftZu i' ftfGzBsk iK n;wkBsk gkJh iKdh j? T[; B{z r[DK 
dh gfotosBPhbsk (Trait Variability) efjzd/ jB.  T[dkjoD ^ i/eo fJZe ftfdnkoEh dhnK 
ftfGzB :'rsktK dk gqhyD ehsk ikt/ sK fe;h ftZu T[j n";s s'A T[Zgo ns fe;h ftZu T[j 
n";s s'A fBZu/ fdykJh fdzdhnK jB.  fJ; gqeko fJZe ftnesh fJZe ftP/ ftZu s/i p[ZXh dk 
ns/ d{i/ ftP/ ftZu wzd p[ZXh dk j' ;edk j? fit/A ebkeko ebk ftZu s/i fdykJh fdzdk j? gozs{ 
rfDs ftZu wzd p[ZXh dk ikDeko gqshs j[zdk j?.  f;Zfyne BIohJ/  s'A  r[DK  dh  
gfotosBPhbsk dk pj[s wjZst j?. 
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eh s[;hA ikDd/ j'   fJZe jh ftnesh d/ r[D, :'rsk iK e[Pbsk ftZu i' ftfGzBsk iK n;wkBsk 

gkJh iKdh j? T[; B{z r[DK dh gfotosBPhbsk (Trait Variability) efjzd/ 
jB. 

B'N 

 
24H4 ftneshrs fGzBsk d/ frnkB dk f;Zfynk ftZu wjZst 
        (Importance of the Knowledge of Individual Difference) 

nkX[fBe wB'ftfrnkBe pkbeK dh f;Zfynk ftZu ftneshrs ftfGzBsktK B{z pj[s wjZst fdzd/ 
jB.  ftneshrs ftfGzBsk dk frnkB gqkgs j' ikD s/ f;Zfyne nkgD/ ftfdnkoEh dk fjZs eo 
;edk j?.  finkdkso jo/e iwks ftZu ;kXkoD ftfdnkoEhnK d/ fJbktk e[ZM wzd p[ZXh ns/ 
gqshGkPkbh ftfdnkoEh th ofjzd/ jB.  iwks^f;ybkjh ;kXkoD p[ZXh d/ pkbeK d/ bJh T[fus 
j[zdk j?.  wzd p[ZXh ns/ gqshGkPhb pkbe fJ; s'A finkdk bkG BjhA T[mk gkT[Ad/ jB, feT[Afe 
;kfonK B{z ;kXkoD o{g s'A fJZe jh gZXsh Bkb f;Zfynk fdZsh iKdh j?.  ;ko/ ftfdnkoEhnK B{z 
fJZe jh ftXh ns/ fJZe jh gqeko dh f;Zfynk d/D Bkb e'Jh bkG BjhA j[zdk, fJ; gqeko pkbeK 
dh ftneshrs fGzBsktK B{z BIo ftZu oZyd/ j'J/ T[jBK dh f;Zfynk ftZu nZr/ fbyhnK rZbK T[Zs/ 
fXnkB d/Dk io{oh j?^ 
 
;t?^w[bnzeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ ;jh (√) iK rbs (%) dk fBPkB brkU^ 

1H ftneshnK d/ Pohoe wkBf;e ns/ ufoZsoe ftP/PsktK dk gqw[Zy nkXko tzPeow jh 

j?. 

2H rqfjD Pesh ;ko/ ftneshnK ftZu ;wkB j[zdh j?. 

3H ftfdnkoEhnK  B{z  fJZe  jh  gZXsh  ftZu  f;Zfynk  d/Dk  fBnkg{oD  j't/rk. 

4H gq'VQsk dk ;zpzX ;kXkoD o{g s'A ftnesh dh T[wo Bkb jz[dk j?. 
 
(1) iwks dk ;hws nkeko^ pkbe dh ftneshrs fGzBsk B{z fXnkB ftZu oZy/d j'J/ fJZe iwks 
ftZu ftfdnkEhnK dh ;zfynk finkdk BjhA ukjhdh j?.  wB'ftfrnkBeK dk ws j? fe iwks ftZu 
20 iK 25 ftfdnkoEhnK s'A finkdk ftfndkoEh Bk j'D.  iwks ftZu finkdk ftfdnkoEh j'D 
Bkb f;Zfyne T[jBK Bkb ftneshrs ;zgoe ;Ekfgs BjhA eo ;edk.  fJ; ;zpzX ftZu o'; 
(Ross) B/ fejk j?^  “jo/e  nfXnkge  d/  dkfJo/  ftZu  ftfdnkoEhnK  dh ;zfynk fJzBh xZN 
j'Dh ukjhdh j? fe T[j T[jBK B{z ftneshrs o{g s'A uzrh soQK ikD ;e/, feT[Afe fJ; frnkB d/ 
fpBK T[j T[jBK Bkb nfij/ ekoiK B{z eoB d/ bJh efj ;edk j? i' T[jBK ftZu'A pj[fsnK d/ 
;[Gkn d/ nB[;ko T[jBK d/ bJh n;zGt j'D.” 
 

(2) ftfdnkoEhnK dk torheoD^ jo/e iwks ftZu pkbeK B{z T[jBK dh ftneshrs fGzBsk d/ 
nkXko s/ ;wo{g ;w{jK (Homogeneous) ftZu tzv fdZsk ikDk ukjhdk j?.  fJ; gqeko dh tzv 
ftZu wkBf;e :'rsk d/ Bkb^Bkb pkbeK dh Pohoe T[wo, ;wkfie ns/ ;zt/rkswe gfotosh dk 
th fXnkB oZyDk ukjhdk j?.  p[ZXh^bpXh d/ nkXko s/ s/i, ;kXkoD ns/ wzd p[ZXh pkbeK B{z 
nbZr^nbZr torK (Sections) ftZu oZyDk ukjhdk j?.  fJ; gqeko dh iwks^tzv Bkb jo/e 
gqeko d/ pkbek B{z gqrsh eoB dk nt;o fwbdk j?. 
 

(3) gkmeow^fBowkD^ ftneshrs ftfGzBsk d/ nB;ko pkbe ns/ pkfbektK dh o[uh, p"fXe 
;so, ;[Gkte :'rsk (Aptitude), ;[Gkte o[uh ns/ io{osK B{z fXnkB ftZu oZy e/ gkmeow dk 
fBwkD eoBk ukjhdk j?.  gkmeow ftZu tZy^tZy gqeko d/ ftfPnK B{z Pkfwb eoBk ukjhdk j?.  
gkmeow buhbk (Flexible) j'Dk ukjhdk j?.  ;feBo PqhwkB dk th ftuko j?  fe  pkbeK  dhnK  
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B'N ftfGzBsktK d/ Gkt/A i' th ekoB j'D, ;ZukJh sK fJj j? fe ftfdnkb/ B{z ftfGzB gkmeowK d/ 
d[nkok T[jBK dhnK ftfGzBsktK dk ;kjwDk eoBk ukjhdk j?. 
 

(4) f;ybkJh^ftXh dh u"D^ ftneshrs G/d d/ nkXko s/ jh f;ybkJh^gZXshnK dk gq:'r 
eoBk ukjhdk j?.  fJZe jh gZXsh Bkb ;ko/ ftfdnkoEhnK B[z gVQkT[Dk nwB'ftfrnkBe j?. 
 

(5) ftneshrs f;ybkJh dh ftt;Ek^ nkX[fBe f;Zfynk irs ftZu ftneshrs o{g s'A fdZsh 
ikD tkbh eJh gqeko dh f;Zfynk^gqDkbhnK dk iBw j'fJnk j? fiBQK ftZu fBwB fbys ftXhnK 
jB^ 
 

(T) vkbNB :'iB, (n) gq'i/en :'iB, (J) wkBN/;oh, (;) fezvorkoN/B gqDkbh, (j) ftB/fNek 
:'iBk. 
 

(Winnetia Plan) ^ fJ; gqDkbh dk nftPeko e'ob/NB tkPpoB (Corleton Washburn) B/ 
ehsk.  fJ; gqDkbh ftZu f;ZyD tkb/ B{z nkgD/ nkg nkgDh rsh d/ nB[;ko f;ZyD dk w"ek 
fdZsk iKdk j?.  ftneshrs f;ybkJh T[Zs/ pb fdzd/ j'J/ o'; B/ fejk j?^ “efmBkJh dk n;b 
;wkXkB gqekoK d/ nB[;ko torheoD BjhA j? pbfe ftneshrs f;ybkJh j? fit/A fe 
wkBN/;oh^gZXsh iK vkbNB gqDkbh ftZu j?, fiBQK dh ;cbsk ftZu PZe d/ bJh e'Jh ;EkB 
BjhA j?.” 
 

 

 
 Nk;e      toswkB ;oeko f;Zfynkszso d/ ;zpzX ftZu ;wMkU fe eh ftneshrs fGzBsk d/ 

nkXko T[Zs/ f;Zfynk d/D dk gfonk; ;cb j' ;edk j?<  gZu iK ftgZy ftZu 
soe fdU. 

  

(6) f;Zfyne fBod/PB^ ftneshrs ftfGzBsk dh ikDekoh gqkgs eoe/ f;fyne 
ftfdnkoEhnK B{z f;Zfyne fBod/PB d/ ;edk j?.  f;Zfyne T[jBK B{z fJj dZ; ;ed/ jK fe 
T[j jkJh^;e{bQ iK fJzNo dh iwksK ftZu fejV/ ftP/ b? ;edk j?. 
 

(7) eko'pkoe fBod/PB^ ftfndkoEhnK d/ Pohoe, wkBf;e ns/ ftnefsZst ;zpzXh r[DK d/ 
nfXnB eoe/ jh T[jBK B{z nB[e{b eko'pkoe u"D ftZu ;jkfJsk fdZsh ik ;edh j?.  f;Zfynk 
dk fJZe gqw[Zy T[d/P „ihthek ewkT[Dk‟ j?.  fJ; gqeko ihtB fiT[D d/ bJh fe;h^Bk^fe;h 
eko'pko B{z u[DBk g?Adk j?.  fJ; gqeko ftneshrs fGzBsk d/ nB[;ko T[jBK B{z eko'pkoe 
fBod/PD d/Dk io{oh j?. 
 

(8) fbzr G/d d/ nB[;ko f;Zfynk^ pkbe ns/ pkfbektK dhnK o[uhnK, ;woEktK, :'rsktK ns/ 
io{osk ftZu nzso j[zdk j?.  fJ; gqeko T[jBk dh f;Zfynk dk nk:'iB th fJBQK fGzBsktK B{z 
fXnkB ftZu oZy e/ eoBk ukjhdk j?.  nozfGe f;Zfynk ftZu T[jBK dk gkmeow fJZe' fijk j' 
;edk j? gozs{ wZXfwe iwksK ftZu gkmftfPnK ftZu e[ZM nzso io{o j'Dk ukjhd j? fit/A nZi 
eZbQ jkJh ;e{bQ iwks ftZu pkfbektK d/ bJh rqfj^ftfrnkB ns/ pkbeK d/ bJh rfDs gVQBk 
io{oh j?. 
 

(9) rqfjekoi^ ftfdnkoEhnK B{z rqfjekoi fdzd/ ;w/A th T[jBK dh ftneshrs fGzBsk T[Zs/ 
fXnkB d/Dk io{oh j?.  s/i p[ZXh, ns/ wzd p[ZXh ftfdnkoEhnK B{z eownB[;ko w[Pfeb s/ ;ob 
rqfjekoi d/Dk T[fus j't/rk. 
 

(10) ftfdnkb/, gfotko ns/ ;wki ftZu ;fj:'r^ ftneshrs fGzBsk B{z gqGkfts eoB tkb/ 
eJh ekoeK ftZu ftfdnkb/, gfotko ns/ ;wki dk gqGkt th wjZstg{oD ekoe (Factors) j?.  
fJ; gqeko f;Zfynk^wB'ftfrnkBe d/ nB[;ko f;Zfynk ftZu pkbe d/ ;otgZyh ftek; d/ T[d/P 
B{z gqkgs eoB d/ bJh fJBQK fszB'A ;z;EktK ftZu go;go ;fj:'r d/Dk ukjhdk j?. 
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(11) pj[T[d/Ph ftfdnkfbnK dh ;EkgBk^ pkbe dh ftP/P :'rsktK d/ nB[;ko T[jBK d/ bJh 
pj[T[d/Ph ftfdnkfbnK dh ;Ekgbk eoBh ukjhdh j?, fiBQK ftZu fPbgekoh, bZeVh, uwV/ dk 
ekoi ns/ j'o seBheh ftfPnK dh f;Zfynk dk gqpzX j't/. 
 

T[go'es toDB s'A ftneshrs ftfGzBsktK d/ frnkB dk f;Zfyne wjZst ;gPN j' iKdk j?. 
 
24H5 ftneshrs fGzBsk B{z gqGkfts eoB tkb/ ekoe 
        (Factor Influencing Individual Differences) 

i'B fJt/Bf;ftu (Jhon Ivancevich) ns/ wkJheb w?N;B (Michacl Mattson) d/ nB[;ko 
fttjkoe Yzr s'A ftneshrs fGzBsk B{z gqGkfts eoB tkb/ w[Zy ekoe jB^ iB;zfyneh, ;woEK 
ns/  e"Pb,  fdqPNhe"D,  wB'ftosh, ftnefsZst nkfd.  nZr/ fJ; wjZstg{oD xNeK T[Zs/ 
gqekP gkfJnk frnk j?^ 
 

1H izB;zfyneh^ ftneshrs fGzBsk B{z gqGkfts eoB tkb/ izB;zfyneh ekoe d/ o{g ftZu iks, 
T[wo, fbzr nkfd ekoe nkT[Ad/ jB.  ;zrmB T[jBK ftneshnK g;zd eod/ jB i' f;Zfyns 
:[te jB ns/ p/jso ;wkfie^nkofEe fgZm^G{wh Bkb ;zpzX oZyd/ jB ns/ i' d{finK dh s[bBk 
ftZu j'o p/jso gqdoPB eoB ftZu ftPtk; eod/ jB.  nfij/ B"itkB tor dh jw/PK io{os 
pDh ofjzdh j?.  iB;zfyneh ekoeK dk nfXnB eoB tkb/ gqpzXeK B{z fJj ;jh ftnesh dh u"D 
ftZu ;jkfJsk gqdkB eodk j?. 
 

2H :'rsk ns/ e"Pb^ fe;h ekoi B{z eoB d/ bJh ftnesh dh Pohoe ;woEk th wjZstg{oD j?.  
e"Pb B{z p/jso gqdoPB d/ o{g ftZu gfoGkfPs ehsk ik ;edk j?.  ftneshrs fttjko ns/ 
gqdoPB T[Zu ;woZEk ns/ e"Pb s'A gqGkfts j?.  fe;h ;zrmB Bkb i[fVnk ftnesh fJ; o{g 
ftZu p/jso gqdoPB eo ;edk j? ekoi dh io{os nB[;ko T[; ftZu ;woZEk ns/ :'rsk j?.  
fJZe gqpzXe, fe;h eosukoh dh ;woZEk ns/ e"Pb B{z, ekoi dh io{os ftZu p/jZd wjZstg{oD 
sZs wzBdk j?. 
 

3H XkoDk^ ;koEe Yzr s'A gfonktoD ;zpzXh T[s/ieK dh ftnkfynk eoB d/ bJh ;zfrnkswe 
gqfefonk B{z XkoDk d/ o{g ftZu ;zGkfbnk ik ;edk j?.  jo/e ftnesh nkgD/ nkXko s/ 
gfonktoD ;zpzXh T[s/ieK B{z ftt;fEs ns/ T[jBK dh ftnkfynk eo ;edk j?.  e[ZM j'o ekoe 
j? i' ftnesh dh XkoDk B{z gqGkfts eod/ jB.  XkoD iK fdqPNhe"D dk nfXnB gqpzXeK d/ bJh 
wjZstg{oD G{whek fBGkT[Adk j?.  gqpzXeK d/ bJh fJj wjZstg{oD j? fe ekoi d/ nB[e{b 
tksktoD pDkT[D i' eowukohnK B{z ;[y tkbk nB[Gt gqdkB eo/. 
 

4H wB'ftosh^ fJZe fBPfus T[d/P ;zpzXh wB'ftosh B{z ftneshnK iK go;fEshnK d/ nB[e{b iK 
gqshe{b gqshfefonkswe o{MkB d/ o{g ftZu gfoGkfPs ehsk ik ;edk j?.  ekoe fit/A^gfotko, 
;wki, ;z;feqs, ;fj:'rh ns/ ;z;Ekswe ekoe wB'ftosh d/ rmB B{z gqGkfts eod/ jB.  
;z;EktK ftZu nfij/ gqpzXeK dh io{os j? i' nfXnB eoe/ nbZr^nbZr ekoiK dh io{os 
nB[;ko tksktoD fsnko eoB fi; Bkb eowukohnK d/ bJh ;ekokswe wj"b fsnko j't/. 
 

5H ftnefsZst^ ftnefsZst d/ fGzB^fGzB r[D ns/ ftP/PsktK d/ nfXnB ftnefsZst d/ o{g 
ftZu gfoGkfPs eo ;ed/ jB ftnefsZst B{z fe;h ftnesh dhnK y{phnK ns/ T[; ftZu w"i{d 
ftP/P bZSDK d/ o{g ftZu gfoGkfPs ehsk ik ;edk j?.  fJ; d/ nzsors T[jBK ;zpzXK ns/ 
nzsofefonktK B{z oZfynk ik ;edk j? i' fJZe ftnesh d{i/ b'eK ns/ go;fEshnK Bkb pDkT[Adk 
j?.  fe;h d/ ftnefsZst B{z gqGkfts eoB tkb/ ekoeK ftZu tzP ;zpzXh gfotko, ;wki, ;z;feqs 
ns/ nt;EktK nkfd jB fJj fJZe sZe j? fe e'Jh ftnesh id fe;h ;zrmkswe tksktoD dk 
;kjwD eodk j? sK T[; d/ gqsh e[ZM  nbZr  jh  gqsh^fefonk fdzdk j?.  ftnefsZst B{z wB[Zy 
dk ;G s'A T[bfMnk j'fJnk gfjb{ wzfBnk ik ;edk j?, i' T[;d/ fttjko B{z ekch jZd sZe gqGkfts 
fe;h ftnefsZst dk nfXnB T[; ftnesh B[{z ;wMD dk w"ek gqdkB eodk j?.  ftnefsZst jh 
T[jBK B{z fe;h ;zrmBkswe fNZu/ dh gqkgsh ftZu ;jkfJsk fdzdk j? fJj th fJZe sZE j? fe ftfGzB 
gfonktoD ;zpzXh gqGkt ftZu nbZr gqshfefonktK j[zdhnK jB.  ;ko/  ;zrmB  nkgD/ eowukoh 

B'N 
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B'N s'A fJZe yk; soQK dh wzr eod/ jB, fi; dk BohyD T[j f;ZyD, gqdoPB, f;ybkJh nkfd d/ 
wkfXnwK s'A eod/ jB. 
 
24H6 ;ko nzP (Summary) 

 jo/e ftnesh ftZu e[ZM nkgDh ftP/PsktK j[zdhnK jB i' fe d{i/ ftnesh s'A fGzB 
ftnesh d/ o{g ftZu, gq;s{s eodhnK jB.  ftneshrs G/d dk ftfrnkBe nfXnB 
e[ZM ;w/A gfjbK jh nkozG j'fJnk j?.  wB'ftfrnkB dk ftek; ns/ fttjko ;zpzXh 
nfXnB fit/A^fit/A j[zdk frnk, f;ZfynkPk;sohnK dk nfXnB th fJ; tZb fyZudk 
frnk.  ;G s'A gfjbK 19thA ;dh ftZu ;o coKf;; rkbNB (Galton) dk nfXnB 
tzPeow dk nfXnB eod/ ;w/A fJ; tZb frnk.  fJ; d/ pknd 20thA ;dh ftZu fJ; 
dk nfXnB fgno;B (Pearson), e?N/b (Cattel) ns/ Now?B (Terman) nkfd 
wB'ftfrnkBeK B/ ehsk.  cb;o{g f;Zfynk d/ y/so ftZu fJBQK nfXnBK d/ nkXko s/ 
ftneshrs fGzBsk d/ ekoBK B{z ikD T[gozs, f;ZfynkPk;sohnK B/, f;Zfynk dh 
:'iBk, T[fus s/ T[g:'rh f;Zfynk gqDkbhnK ns/ f;XKsK dk fBowkD ehsk. 

 

 ftneshrs fGzBsk iK ftneshrs G/d dk noE fJZe ftnesh dk d{i/ ftnesh s'A 
o{g, ozr, Pohoe rmB, ftP/P :'rsktK, p[ZXh, o[uh, ;[Gkn, T[gbpXhnK ns/ 
ftnefsZst d/ j'o r[DK nkfd ftZu fGzBsk s'A j?. 

 

 ;feBo d/ nB[;ko, “nZi ;kvk fJj ftuko j? fe ftneshrs ftfGzBsktK ftZu 
;zg{oD ftnefsZst dk e'Jh th nfijk gfjb{ Pkfwb j' ;edk j?, fi; B{z wkfgnk ik 
;e/.”  ;feBo dh fJ; gfoGkPk s'A ;gPN j? fe ftneshrs fGzBsktK ftZu 
ftnefsZst d/ T[j ;ko/ gfjb{ nk iKd/ jB, fiBQK B{z wkfgnk ik ;edk j?. 

 

 ftneshrs  fGzBsk d/ gqw[Zy nkXko fBwBfbys jB^ (1) tzPeow, (2) gfonktoD. 
 

 wB'ftfrnkBeK B/ ftneshrs fGzBsk d/ eJh ekoB dZ;/ jB^ tzPeow, tksktoDk, 
T[wo s/ p[ZXh, f;js, iks, gqiksh s/ okPNo, f;Zfynk s/ nkofEe dPk, fbzr^G/d, 
gq'VQsk, rsh;zpzXh :'rsk, fgZm^G{wh, wkBf;e ftek; dk gqGkt, ;zt/rk dk gqGkt, 
ftP/P :'rsktK, rqfjD^Pesh, ftnefsZst. 

 
24H7 Ppde'P (Keywords) 

  1H ftubBPhbsk^ fJZXo^T[ZXo j'dk, gfotosBPhbsk 
 
24H8 nfGnk; gqPB (Review Questions) 

1H ftneshrs fGzBsk d/ noE ns/ ;o{g T[Zs/ gqekP gkU. 

2H ftneshrs fGzBsk d/ ekoB ;wMkU. 

3H ftneshrs fGzBs/ fezB/ gqeko dh j[zdh j?. 

4H ftneshrs fGzBsk d/ frnkB dk f;Zfynk ftZu wjZst do;kU. 

5H ftneshrs fGzBsk B{z gqGkfts eoB tkb/ ekoe sZsK dk T[b/y eo'. 
 
T[Zso L ;t?^w[zbneD (Answer : Self Assessment) 

  1H (√)          2H (%)          3H (%)          4H (√) 
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24H9 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK^;hwk u'gVk, fjzdh p[Ze ;?ANo, 

BthA fdZbh. 

2H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 

3H f;Zfynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 

fdZbh. 

4H f;Zfynk wB'ftfrnkB^n?;Hn?uH f;zBjk ns/ ouBk Powk, nNbKfNe 

gpfbe/PB;, BthA fdZbh. 

B'N 
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B'N fJekJh^25L wkBf;e f;js 
(Mental Health 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

25H1 wkBf;e f;js dk noE (Meaning of Mental Health) 

25H2 wkBf;e f;js^ftfrnkBe dk noE (Meaning of Mental Hygiene) 

25H3 pkbe dh wkBf;e f;js T[Zs/ jkBhekoe gqGkt gkT[D tkb/ ekoe  

  (Factors which Adversely Affect Child‟s Mental Health) 

25H4 ;ko nzP (Summary) 

25H5 Ppde'P (Keywords) 

25H6 nfGnk; gqPB (Review Questions) 

25H7 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 wkBf;e f;js ns/ wkBf;e f;js^ftfrnkB dk noE ;wMD ftZu. 

 pkbe dh wkBf;e f;js T[Zs/ jkBhekoe gqGkt gkT[D tkb/ sZsK d/ ftP/ ftZu ikDekoh 
gqkgs eoB ftZu. 

 
 ikDekoh (Introduction) 

ftnesh d/ Poho ftZu fdwkr dk wjZstg{oD ;EkB j?, feT[Afe ftnesh i' th ekoi eodk j? 
T[j nkgD/ fdwkr d/ ;ze/s T[Zs/ iK wB d/ nB[;ko eodk j?.  id sZe ;kvk wB f;jswzs BjhA 
ofjzdk j?, sZd sZe n;hA fe;h th ekoi B{z mhe soQK Bkb BjhA eo ;ed/.  fiBQK b'eK dk 
fdwkr f;jswzd BjhA ofjzdk T[j ihtB dhnK ftfGzB go;fEshnK dk ;kjwDk ;cbskg{oD Yzr 
Bkb BjhA eo ;ed/, T[j ;dk fJZe gqeko Bkb wkBf;e T[bMB iK gq/PkBh ftZu ofjzd/ jB.  
fJ; dk ekoB wkBf;e d[opbsk iK fe;h gqeko dk fteko j[zdk j?.  nZi ftnesh dk ihtB 
finkdk ifNb pDdk ik fojk j?.  T[jBK B{z ihtB ftZu edw^edw T[Zs/ w[PfebK ns/ 
fBokPktK dk ;kjwDk eoBk g?Adk j?, wkBf;e T[bMBK  d/  ekoB  T[j  ;wki ftZu nkgD/ nkg 
B{z ;wk:'fis BjhA eo ;ed/.  nfijh ;fEsh ftZu ftnesh d/ bJh wkBf;e fdqPNh s'A 
f;jswzd j'Dk io{oh j?.  ;z;ko ftZu T[j ftnesh G"fse ns/ ;wkfie go;fEshnK ftZu 
nkgD/ nkg B{z ;wk:'fis eo ;edk j? fiBQK dh wkBf;e f;js nZSh j[zdh j?.  wB[Zyh^ihtB 
ftZu Pohoe f;js d/ ;wkB jh wkBf;e f;js tZb j'o th finkdk fXnkB d/Dk pj[s io{oh 
j?. 
 

Pohoe f;js ns/ wkBf;e f;js fJZe d{i/ B{z gqGkfts eod/ ofjzd/ jB. fJ; bJh f;Zfynk 
wB'ftfrnkB d/ nzsors wkBf;e f;js dk nfXnB ftP/P wjZst oZydk j?, feT[Afe f;ybkJh^ 
gqfefonk B{z ;cb pDkT[D d/ bJh f;ybkJh ns/ f;fynkoEh d'jK dh wkBf;e f;js^ftfrnkB 
d/ ;o{g T[Zs/ ftuko eoB d/ pknd pkbe d/ wkBf;e f;js B{z gqGkfts eoB tkb/ ekoeK ns/ 
wkBf;e f;js ftZu T[Bsh eoB d/ gfonk;K T[Zs/ gqekP gkT[Ad/ j'J/ n;hA f;Zfynk ftZu 
wkBf;e f;js d/ wjZst dh uouk eoKr/. 
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 B'N 

 
 B'N;     f;Zfynk^wB'ftfrnkB d/ nzsors f;Zfynk d[nkok ftnefsZst ftek; d/ T[gknktK 

T[Zs/ ftuko ehsk iKdk j?.  ftnesh dk ftek; sK jh ;zGt j?, id pkbe d/ Poho 
ns/ wB g{oD o{g Bkb f;jwswzd j'D, feT[Afe Poho ns/ wB dk xDk ;zpzX j?. 

 

 
25H1 wkBf;e f;js dk noE (Meaning of Mental Health) 

T[go'es ftukoK s'A fJj ;gPN j? fe wkBf;e f;js d/ d[nkok jh ftnesh ihtB dhnK ftfGzB 
go;fEshnK ftZu nkgD/ nkg B{z ;wk:'fis eo ;edk j?.  wkBf;e f;js d/ noE B{z ;gPN 
eoB d/ bJh wB'ftfrnkBeK B/ fBwBnzfes gfoGkPktK fdZshnK jB^ 
 

1H j/vchbv (Headfield) ^ “;kXkoD PpdK ftZu n;hA efj ;ed/ jK fe wkBf;e f;js ;zg{oD 
ftnefsZst dk g{oD rmi'V d/ Bkb ekoi eoBk j?.”  (In general terms we may say that 

mental health is the full harmonious functioning of the whole personality) 
 

2H b?v/b (Ledell) ^ “wkBf;e f;js dk noE j?^tksftesk d/ Xoksb T[Zs/ tksktoD Bkb io{oh 
;kwzi; eoB dh :'rsk.”  (Mental health means the ability to make adequate 

adjustments to the environment on the plane of reality.) 
 

3H e[g{;tkwh (Kuppuswamy) ^ “wkBf;e f;js dk noE j?^d?fBe ihtB ftZu GktBktK, 
fJZSktK, wjZsteKfynk, nkdoPK ftZu ;zs[bB oZyD dh :'rsk.  fJ; dk noE j?^ihtB dhnK 
tksftesktK dk ;kjwDk eoBk ns/ T[jBK B{z ;theko eoB dh :'rsk.”  (Mental health 

means, the ability to balance feelings, desires, ambitions and ideals in one‟s daily.  It 
means the ability to face and accept the reality of life.) 
 
25H2 wkBf;e f;js^ftfrnkBe dk noE (Meaning of Mental Hygiene) 

wkBf;e f;js^ftfrnkB B{z, „wkBf;e no'r‟ Bkw th fdZsk frnk j?.  wkBf;e f;js^ftfrnkB 
dk noE j?^wB B{z f;jswzd iK fBo'r oZyD tkbk ftfrnkB.  fi; soQK Pohoe f;js^ftfrnkB 
dk ;zpzX Poho dh f;js Bkb j[zdk j?, T[;h soQK wkBf;e f;js^ftfrnkB dk ;zpzX wkBf;e f;js 
Bkb j[zdk j?. 
 

fi; Bkb ftnefsZst dk ;zs[fbs ftek; j' ;e/ sK fe ftnesh ihtB dh ;ob ns/ w[Pfeb d'AjK 
gqeko dhnK go;fEshnK ftZu ;wk:'iB ;Ekfgs eoB ftZu ;woZE j't/.  fJ; ftfrnkB d/ 
noE B{z finkdk ;gPN eoB d/ bJh wB'ftfrnkBeK B/ fBwBnzfes gfoGkPktK fdZshnK jB^ 
 

1H vo/to (Drever) ^ “wkBf;e f;js^ftfrnkB dk noE j?^wkBf;e f;js d/ fB:wK dh y'i 
eoBk ns/ T[jBK B{z ;[oZfyne oZyD d/ T[gkn eoBk.”  (Mental hygiene means 

investigation of the laws of mental health and taking of measures for its 
preservation.) 
 

2H j/vhchbv (Headfield) ^ “wkBf;e f;js^ftfrnkB dk ;zpzX wkBf;e f;js dh oZfynk ns/ 
wkBf;e nftt;EkgB B{z d{o eoB s'A j?.”  (Mental hygiene is concerned with the 

maintenance of Mental health and the prevention of mental disorder.) 
 

3H eo' ns/ eo' (Crow and Crow) ^ “wkBf;e f;js^ftfrnkB T[j ftfrnkB j? i' wB[Zyh 
eZfbnkD d/ ftP/ ftZu dZ;dk j? ns/ wB[Zyh ;zpzXK d/ ;ko/ y/soK B{z gqGkfts eodk j?.”  
(Mental hygiene is a Science that deals with the human welfare and pervades all 
fields human relationships.) 
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B'N J/Hi/H o'ikBc (Rojanoff A.J.) ^ “wkBf;e f;js^ftfrnkB ftnesh dh w[PfebK B{z d{o eoB 
ftZu ;jkfJsk fdzdk j? ns/ w[PfebK d/ ;wkXkB d/ bJh ;kXB gq;s{s eodk j?.”  (Mental 

hygiene endeavours to aid people toward of troubles as well as furnish ways to 
handling troubles.) 
 

ekb;fBe (Kolesnik) ^ “wkBf;e f;js^ftfrnkB fB:wK dk ;w{j j? i' ftnesh B{z nkgD/ 
nkg ns/ d{finK d/ Bkb PKsh Bkb ofjD d/ :'r pDkT[Adk j?.”  (Mental hygiene is a set 

of conditions which enable a person to live at peace with himself and others.) 
 

t/P;No fvePBoh (Webster‟s Dictionary) ftZu wkBf;e f;js^ftfrnkB dk noE fJ; 
gqeko ;gPN ehsk frnk j?^ “wkBf;e f;js^ftfrnkB T[j ftfrnkB j? fi; d/ d[nkok n;hA 
wkBf;e f;js B{z ;fEo oZyd/ jK ns/ gkrbgB ns/ ;Bk:{ ;zpzXh o'rK B{z T[ikro j'D s'A o'ed/ 
jK.  ;kXkoD f;js^ftfrnkB ftZu e/tb Pohoe f;js T[Zs/ jh fXnkB fdZsk iKdk j?, gozs{ 
wkBf;e f;js^ftfrnkB ftZu wkBf;e f;js d/ Bkb^Bkb Pohoe f;js B{z th Pkfwb ehsk 
iKdk j?, feT[Afe fpBK Pohoe f;js d/ wkBf;e f;js ;zGt  BjhA j?.” 
 

fJ; eEB d/ nB[;ko f;ybkJh^gqfefonk ftZu f;ZfynkoEh ns/ f;Zfyne d'jK dh wkBf;e 
f;js dk mhe j'Dk io{oh j?.  wkBf;e o{g s'A f;jswzd Bk j'D s/ pkbe B{z f;Zfynk rqfjD 
eoB ftZu ns/ f;Zfyne B{z f;ybkJh^ekoi ftZu ;cbsk BjhA fwbdh.  fJ; gqeko T[jBK d/ 
wkBf;e fpwko j'D d/ ekoBK T[Zs/ ns/ wkBf;e f;js B{z nZSk pDkJ/ oZyD tkb/ T[gkfJnK T[Zs/ 
ftuko eoBk io{oh j?. 
 

 

 
eh s[;hA ikDd/ j'    wkBf;e f;js^ftfrnkB d/ nzsors wB B{z f;jswzd oZyD d/ fB:wK ns/ 

T[gkfJnK dk nfXnB ehsk iKdk j?. 
  

25H3 pkbe dh wkBf;e f;js T[Zs/ jkBhekoe gqGkt gkT[D tkb/ ekoe 
        (Factors which Adversely Affect Child’s Mental Health) 

pkbeK dh wkBf;e f;js T[Zs/ jkBhekoe gqGkt gkT[D tkb/ eJh ekoB iK ekoe j[zd/ jB.  
fJj ekoe fBwB fbys jB^ 
 

1H tzPeow dk gqGkt^ d'Pg{oD tzPeow d/ ekoB pkbe ftZu wkBf;e d{opbsk fit/A^p[ZXh dh 
ewh iK ;Bk:{ ;zpzXh o'r gkJ/ iKd/ jB.  fJ; ekoB T[j wkBf;e o{g s'A fpwko ofjzdk j?. 
 

2H Pohoe f;js dk gqGkt^ Pohoe f;js dk wkBf;e f;js Bkb xDk ;zpzX j?.  o'rh 
ftnesh BthnK go;fEshnK Bkb ;wzi; eoB ftZu w[Pfeb dk nB[Gt eodk j?. 
 

3H Pohot d'P iK fteko dk gqGkt^ Pohoe d'P d[oxNBk iK phwkoh nkfd d/ ekoB nk iKd/ 
jB.  Pohoe d'P d/ ekoB th pkbe ftZu jhDsk dhnK GktBktK g?dk j' iKdhnK jB.  T[; d/ 
bJh jhDsk dhnK GktBKtK nkgD/ fwZsoK ns/ ;wki d/ ftZu ;wk:'iB dhnK ;wZf;nktK g?dk 
eo fdzdhnK jB. 
 
;t?^w[bnzeD (Self Assessment) 

T[fus ftebg u[D'^ 

  1H  wkBf;e f;js ftfrnkB dhnK fBwB fbys gfoGkPktK fe;B/ fdZshnK jB^ 

      “wkBf;e f;js^ftfrnkB T[j ftfrnkB j?, i' wB[Zyh eZfbnkD d/ ftP/ ftZu dZ;dk j? 
ns/ wB[Zyh^;zpzXK d/ ;ko/ y/soK B{z gqGkfts eodk j?.” 

      (T) j/vchbc        (n) eo' ns/ eo'        (J) vo/to 
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  2H  “;kXkoD  PpdK  ftZu  n;hA  efj  ;ed/  jK fe wkBf;e f;js ;zg{oD ftnefsZst dk 
g{oD ;wzi; d/ Bkb ekoi eoBk j?.” 

 

      (T) b?v/b          (n) e[g{;tkwh          (J) j/vchbv 

  3H  “wkBf;e f;js dk noE j?^tksftesk d/ Xoksb T[Zs/ tksktoD Bkb io{oh ;wzi; eoB 
dh :'rsk.” 

 

      (T) t/p;No fvePBoh      (n) b?v/b      (J) vo/to 
 

4H gfotko Bkb ;zpzfXs ekoB^ pkbe d/ ftnefsZst T[Zs/ gfotko ;zpzXh fBwBnzfes ekoeK dk 
gqGkt g?Adk j?^ 
 

    (T)  gfotko dk tksktoD   ^   i/eo  gfotko  d/   ;dZ;K   ftZu  jw/PK bVkJh^MrVk 
iK gko;gfoe ;zxoP j[zdk ofjzdk j? sK pkbe T[Zs/ fJ; dk p{ok gqGkt g?Adk j?. 

 

    (n)   gfotko  dh  fBoXBsk ^  gfotko dh nkofEe ;fEsh mhe Bk j'D d/ ekoB pkbe 
em'o ns/ T[ro j' iKdk j?, T[; ftZu ;[oZfynk dh ewh, nkswftPtk; dh ewh ns 
jhDsk dh GktBk g?dk j' iKdh j? ns/ fJj ;kohnK rZbK T[;dh wkBf;e f;js T[Zs/ 
p{ok gqGkt gkT[AdhnK jB. 

 

    (J)   gfotko dk em'o nB[Pk;B^ i/eo pkbe B{z S'Nh^S'Nh rZbK T[Zs/ vKN^cNeko g?Adh 
ofjzdh j? sK T[; ftZu nkswjhDsk dh GktBk T[sgzB j' iKdh j?.  nfij/ tksktoD 
ftZu T[j wkBf;e o{g s'A fpwko ofjzdk j?. 

 

(;)  wksk^fgsk dk nDT[fus gZygks^ i/eo gfotko ftZu wksk^fgsk fe;h ekoB s'A fe;h 
pZu/ B{z xZN ns/ fe;h B{z finkdk fgnko eod/ jB, sK th T[jBK pZfunK T[Zs/ p{ok 
gqGkt g?Adk j? fiBQK B{z xZN fgnko fwbdk j?.  nfijh ;fEsh ftZu j'o GkJh^G?DK s' 
iK gfotko d/ j'o pZfunK s' fJyok d/ Gkt oZyd/ jB.  T[jBK ftZu MrVkb{ 
goftosh g?dk j' iKdh j? ns/ T[j ;dk d{finK B{z jkBh gj[zukT[D dk :sB eod/ jB. 

 

(j)  wksk^fgsk dh pj[s finkdk wwsk^ pj[s ;ko/ wksk^fgsk fJeb"s/ pZfunK B{z iK 
w[Pfeb Bkb fiT[Ad/ ofjD tkb/ pZfunK B{z iK nwhoh nkfd d/ ekoBK s'A pZfunK B{z 
pj[s finkdk fgnko eod/ jB.  fJ; s'A th pkbe B{z jkBh j[zdh j?.  T[jBK ftZu 
nkswfBoGosk dh ewh gkJh iKdh j?.  T[j ihtB dhnK w[PfebK dk ;kjwDk eoB 
ftZu n;woE j[zd/ jB. 

 

(e)  wksk^fgsk d/ T[Zu/ nkdoPK dk gqGkt^ fi; gfotko ftZu wksk^fgsk T[Zu/ B?fse 
nkdoPK tkb/ j[zd/ jB, T[j nkgD/ pZfunK B{z th T[jBK jh nkdoPK d/ nB[e{b 
nkuoD eoB dh nkPk eod/ jB.  fJBQK T[Zu/ nkdoPK d/ p'M Bkb dp d/ pZfunK B{z 
fJj jkBhnK T[mkT[DhnK g?AdhnK jB^T[j ;kXkoD ihtB s'A d{o ofje/, ebgBk b'e 
ftZu ftuoD eoB bZrd/ jB.  fJ; gqeko T[; ;z;koe ;wZf;nktK B{z jZb BjhA eo 
gkT[Ad/.  T[;d/ wB ftZu GktBk^rozEhnK g? iKdhnK jB.  T[jBK d/ wB ftZu 
nkdoP ns/ :EkoE d/ ftZu jw/PK ;zxoP j[zdk j?.  cb;o{g ;Bk:{wzvb (Nervous 

System) gqGkfts j[zdk j? ns/ T[jBK ftZu ;Bk:{ ;zpzXh o' T[sgzB j' iKd/ jB. 
 

B'N 

 
 Nk;e    „f;js Poho ftZu f;js fdwkr dk ftek; j[zdk j?.‟  fJ; eEB ftZu'A f;js fdwkr d/ 

nkP/ T[Zs/ ftuko eo'. 

 

 

5H wB'ftfrnkBE ekoB^ wkBf;e fpwkoh d/ T[go'es ekoBK d/ fJbktk e[ZM nfij/ wB'ftfrnkBe 
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B'N ekoB jB i' wkBf;e no'rsk iK wkBf;e fteko T[sgzB eoB ftZu ;jkfJe j[zd/ jB, fiBQK B{z 
wkBf;e ;zxoP, ;zt/rkswe sBkn, GktBk^rozEhnK, fuzsk, wkBf;e d{opbsk ns/ EekB nkfd 
fejk iKdk j?.  fJBQK d/ T[b/y gfjbK ehsk ik u[Zek j?.  fJBQK ;kfonK dk pkbe dh wkBf;e 
f;js T[Zs/ p{ok gqGkt g?Adk j? 
 

6H ;wki Bkb ;zpzfXs ekoB^ pkbe dh wkBf;e f;js T[Zs/ ;wki d/ d'Pg{oD ;zrmB ns/ 
tksktoD dk th gqGkt g?Adk j?.  n;zrfms ;wki d/ pkbeK dh wkBf;e f;js nZSh BjhA ofj 
;edh, feT[Afe fJZE'A d/ tksktoD ftZu jw/PK ebj, bVkJh^MrV/, ftfGzB gqeko dhnK ;wkfie 
p[okJhnK fit/A^u'oh, M{m, p/JhwkBh nkfd fdykJh fdzdhnK jB.  fJ; gqeko d/ ;wki ftZu 
gbD tkb/ pkbeK ftZu ;zt/rkswe n;fEosk, fJoyk, dt/P, ebj, nkuoDjhDsk nkfd d[or[D 
nkfd ;EkB pDk b?Ad/ jB.  ;wki d/ iks ns/ Xkofwe ;zxoP, XBh ns/ fBoXB tor dh 
d{oh, T{u^Bhu dhnK GktBktK, ftfGzB ;w{jK ftZu fJoyk, dt/P, n;fj:'r nkfd^pkbeK ftZu 
wkBf;e sBkn g?dk eo fdzd/ jB.  ;wki dh fJ; gqeko dh ;fesh ns/ tksktoD pkbe dh 
wkBf;e f;js d/ bJh jkBhekoe j[zd/ jB. 
 

7H ftfdnkb/ Bkb ;zpzXs ekoB^ gfotko d/ pknd pkbe dh wkBf;e f;js T[Zs/ ftfdnkb/ dk 
th nDukfjnk gqGkt fJ; gqeko g?Adk j?. 
 

(T)  ftfdnkb/ dk tksktoD^ i/eo ftfndkb/ ftZu pkbe T[Zs/ pj[s finkdk 
fB:zsoD oZfynk iKdk j? T[; dhnK fJSktK dk dwB ehsk iKdk j? iK gkm 
ftPknzso fefonktK ftZu Gkr BjhA b?D fdZsk iKdk, sd T[; dh wkBf;e 
f;js ftZu o[ektN g?Adh j?.  i/eo ftfdnkb/ ns/ iwks ftZu jw/PK ;ys 
nB[Pk;B ns/ vo dk tksktoD ofjzdk j?, sK pkbe wkBf;e o{g s'A fpwko 
ofjzdk j?. 

 

(n)  d'Pg{oD gkmeow^ i/eo pkbeK B{z T[jBK dh o[uh, io{osK  ns/ :'rsktK d/ 
nB[;ko gkmeow BjhA fwbdk sK T[j gVQB ftZu o[uh BjhA b?Ad/ ns/ 
gqhfynk ftZu n;cb j' iKd/ jB, fJ; Bkb T[jBK dh wkBf;e f;js yokp 
j' iKdh j?.  id T[jBK B{z gkm^ftPk BjhA :kd j' ;edk sK T[j ;edk 
fuzfss ns/ G?Ghs ofjzd/ jB fe T[jBK B{z dzr fwb/rk.  finkdkso nfij/ 
pkbe wkBf;e sBkn dh ;fEsh ftZu ofjzd/ jB ns/ ngokX^goftosh d/ 
fPeko j' iKd/ jB.  finkdkso T[j gkmPkbk s'A GZi iKd/ jB. 

 

(J)  nDT[fus f;ybkJh^ftXhnK^ i/eo f;Zfyne ftneshrs fGzBsk T[Zs/ fXnkB 
Bk d/ e/, nwB'ftfrnkBe ftXhnK dk gq:'r eod/ jB, sK pkbe B{z frnkB 
gqkgs ftZu w[Pfeb j[zdh j? ns/ T[j id e[ZM, f;Zy BjhA gkT[Adk sK fBokP 
j' iKdk j?. 

 

(;)  d'Pg{oD  gqhfynk ^ gqDkbh ^ toswkB  ;w/A  ftZu  nkswfBPm gqhfynktK 
gquZbs jB, T[jBK Bkb pkbe dh tksfte gqrsh ns/ :'rsk dk ;jh 
w[bnzeD BjhA j' gkT[Adk.  finkdkso gqhfynk d/ eJh d'PK d/ ekoB :'r 
pkbeK B{z iwks ftZu T[Bsh BjhA fwb gkT[Adh ns/ few;s d/ fe;h ekoB 
s'A n:'r pkbe nZSh soQK ;cb j' iKd/ jB.  nfijh ;fEsh ftZu :'r 
pkbe fBoT[s;kfjs ns/ nkswftPtk; y'D bZrd/ jB ns/ n:'r pkbe th 
gVQB ftZu o[uh BjhA b?Ad/ jB.  fJ; gqeko d/ pkbe ftfdnkb/ ns/ ;wki 
ftZu nkgD/ nkg B{z ;wk:'fis BjhA eo gkT[Ad/. 

 

(j)   gqsh:'rsk  dh  GktBk^  gqsh:'rsk dh GktBk, fi; ftZu fJoyk, dt/P ns/ 
fxoDk d/ Gkt j[zd/ jB T[j th pkbeK dh wkBf;e f;js B{z gqGkfts 
eodhnK jB. 
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(e)  f;Zfyne d/ ftnefsZst dk gqGkt^ i/eo f;Zfyne ftZu ;zt/rkswe n;fEosk 
j[zdh j? sK T[j pbke Bkb T[fus fttjko BjhA eo gkT[Adk.  T[; dk fttjko 
em'o ns/ gZygksg{oD j' iKdk j?.  i/eo T[j S'Nh^S'Nh rZb T[Zs/ dzv fdzdk 
iK vKNdk ofjzdk j? sK pkbeK dk fdwkr n;zs[fbs j' iKdk j?.  nfijh 
;fEsh ftZu pkbe finkdk T[ro ns/ T[dzv pD iKd/ jB iK ;dk vo/ fij/ 
ofjzd/ jB ns/ GktBk^rozEhnK d/ fPeko pD iKd/ jB. 

 
25H4 ;ko nzP (Summary) 

 ftnesh d/ Poho ftZu fdwkr dk wjZstg{oD ;EkB j?, feT[AFe i' th ekoi eodk j? 
T[j nkgD/ fdwkr d/ ;ze/s T[Zs/ iK wB d/ nB[;ko eodk j?.  id sZe ;kvk wB 
f;jswzd BjhA ofjzdk j?, sd sZe n;hA fe;h th ekoi B{z mhe soQK BjhA eo ;ed/. 

 

 ;z;ko ftZu T[j th ftnesh G"fse ns/ ;wkfie gof;EshnK ftZu nkgD/ nkg B{z 
;wk:'fis (Adjust) eo gkT[Ad/ jB fiBQK dh wkBf;e f;js nZSh j[zdh j?. 

 

 f;Zfynk^wB'ftfrnkB d/ nzsors f;Zfynk d[nkok ftnefsZst ftek; d/ T[gkfJnK T[Zs/ 
ftuko ehsk iKdk j?.  ftnesh dk ftek; th ;zGt j?, id pkbe d/ Poho ns/ wB 
g{oD o{g s'A f;jswzd j'D, feT[Afe Poho ns/ wB dk xDk ;zpzX j?.  Pohoe f;js ns/ 
wkBf;e f;js fJZe d{i/ B{z gqGkfts eod/ ofjzd/ jB.  fJ; bJh f;Zfynk^wB'ftfrnkB 
d/ nzsors wkBf;e f;js dk nfXnB ftP/P wjZst oZydk j?. 

 

 wkBf;e f;js^ftfrnkB B{z, „wkBf;e no'r‟ Bkw th fdZsk frnk j?.  wkBf;e 
f;js^ftfrnkB dk noE j?^wB B{z f;jswzd iK fBo'r oZyD tkbk ftfrnkB.  fi; 
gqeko Pohoe f;js^ftfrnkB dk ;zpzX Poho dh f;js Bkb j[zdk j?, T[;h soQK wkBf;e 
f;js^ftfrnkB dk ;zpzX wkBf;e f;js Bkb j[zdk j?.  wkBf;e f;js^ftfrnkB d/ 
nzsors wB B{z f;jswzd oZyD d/ fB:wK ns/ T[g:'r dk nfXnb ehsk iKdk j?. 

 

 t/p;No fvePBoh (Webster‟s Dictionary) ftZu wkBf;e f;js^ftfrnkB dk noE 
fJ; gqeko ;gPN ehsk frnk j? ^ “wkBf;e f;js^ftfrnkB T[j ftfrnkB j? fi; d/ 
d[nkok n;hA wkBf;e f;js B{z ;fEo oZyd/ jB ns/ gkrbgB ns/ ;Bk:{ ;zpzXh o'rK B{z 
gBgB s'A o'ed/ jB.  ;kXkoD f;js^ftfrnkB ftZu e/tb Pohoe f;js T[Zs/ jh 
fXnkB fdZsk iKdk j?, gozs{ wkBf;e f;js^frfrnkB ftZu wkBf;e f;js d/ Bkb^Bkb 
Pohoe f;js B{z th Pkfwb ehsk iKdk j?, feT[Afe fpBK Pohoe f;js d/ wkBf;e f;js 
;zGt BjhA j?.” 

 

 fJ; eEB d/ nB[;ko f;ybkJh^gqfefonk ftZu f;ZfynkoEh ns/ f;Zfyne d'jK dh 
wkBf;e f;js dk mhe j'Dk io{oh j?.  wkBf;e o{g s'A f;jswzd Bk j'D s/ pkbe B{z 
f;Zfynk rqfjD eoB ftZu ns/ f;Zfyne B{z f;ybkJh^ekoi ftZu ;cbsk BjhA fwbdh. 

 
25H5 Ppde'P (Keywords) 

  1H  ;wk:'fis eoBk^io{os iK go;fEshnB[;ko YbDk. 
 
25H6 nfGnk; gqPB (Review Questions) 

1H wkBf;e f;js s'A s[;hA eh ;wMd/ j'< 

2H wkBf;e f;js^ftfrnkB fe; B{z efjzd/ jB<  T[fus gfoGkPktK d/ Bkb ;wMkU. 
 
3H pkbe dh wkBf;e f;js T[Zs/ jkBhekoe gqGkt gkT[D tkb/ ekoeK dk toDB eo'. 

B'N 
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B'N T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (n)          2H (J)          3H (n) 

25H7 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 

bofBzr, BthA fdZbh. 

2H f;Zfynk^wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 

fdZbh. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 

4H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 
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fJekJh^26L sBkn iK gqshpb dk noE ns/ ftP/PsktK 
   (Meaning and Characteristics of Stress)  . 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

26H1 sBkn iK gqshpb dk noE ns/ ftP/PsktK  
   (Meaning and Characteristics of Stress) 

26H2 sBkn dhnK gqshfefonktK (Reactions to Stress) 

26H3 sBkn d/ gqsh ehshnK rJhnK gqshfefonktK B{z gqGkfts eoB tkb/ ekoe  
  (Factors Influencing Reactions to Stress) 

26H4 sBkn dk wkg (Measurement of Stress) 

26H5 sBkn d/ ekoB iK ;o's (Sources or Causes of Stress) 

26H6 sBkn xZN eoB d/ T[gkn (Strategies for Coping Stress) 

26H7 gqshpb iK sBkn dk gqpzX (Management of Stress) 

26H8 ;ko nzP (Summary) 

26H9 Ppde'P (Keywords) 

26H10 nfGnk; gqPB (Review Questions) 

26H11 ;zdoG g[;seK (Further Readings) 

 

 
T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 sBkn dk noE ns/ T[;dhnK ftP/PsktK B{z ;wMD ftZu. 

 sBkn dh gqshfefonk B{z ;wMD ftZu. 

 sBkn d/ gqsh ehshnK rJhnK gqshfefonktK B{z gqGkfts eoB tkb/ ekoeK B{z ikDB ftZu. 

 sBkn dk wkg, T[;dk ekoB s/ ;o's B{z ;wMD ftZu. 

 sBkn B{z xZN eoB d/ T[gkn ns/ sBkn d/ gqpzX B{z ;wMD ftZu. 
 

 

ikDekoh (Introduction) 

sBkn jw/PK s'A wB[Zuh ihtB B{z gqGkfts eodk fojk j?.  n;hA id edh n;zs[PN j[zd/ jK sK 
sBkn ftZu nk iKd/ jK ns/ id sZE ;kvh ;wZf;nk dk fBgNkok BjhA j' iKdk sd sZe sBkn dh 
;fEsh pDh ofjzdh j?.  f;ZFynk wB'ftfrnkB d/ nzsors wB'ftfrnkBe sBkn dh gqshfefonk B{z 
;wMD, T[;dk wkG eoB d/ Bkb^Bkb T[; B{z xZN eoB iK T[;d/ fBtkoB d/ T[gkn ;[MkT[Ad/ jK. 
 
26H1 sBkn iK gqshpb dk noE ns/ ftP/PsktK 
       (Meaning and Characteristics of Stress) 

sBkn iK gqshpb (stress) nkX[fBe ;wki dh fJZe tZvh ;wZf;nk j?.  nkX[fBe  P'XK  s'A  fJj 
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B'N gsk uZbdk j? fe brGr 75# o'rK dk ekoB fJjh sBkn j[zdk j?.  fJZE/ sZe fdb d/ o'r ns/ 
e?A;o fij/ ikBb/tk o'rk ftZu th sBkn dh G{whek ;Ekfgs j' u[Zeh j?.  gqPB fJj T[Zmdk j? 
fe sBkn dk eh noE j[zdk j?<  wB'ftfrnkBeK B/ sBkn B{z gfoGkfPs eoB ftZu fGzB^fGzB 
fdqPNhe"DK B{z ngDkfJnk j? i' fJ; gqeko jB^ 
 

(i) e[ZM wB'ftfrnkBeK B/ sBkn B{z T[s/ie (stimulus) ekoeK d/ o{g ftZu ;wMD dh 
e'fPP ehsh j? ns/ fejk j? fe e'Jh th xNBk (event) iK go;fEsh i' ftnesh B{z 
n;kXkoD nB[fefonk eoB d/ bJh wip{o eodk j? sBkn ejkT[Adk j?.  xNBktK 
fit/A G{ezg, nZriBh, B"eoh S[N ikDk, eko'pko dk ysw j' ikDk, gqh:iBK dh w"s 
nkfd e[ZM gqw[Zy xNBktK jB i' ftnesh ftZu sBkn T[sgzB eodhnK jB.   
nfij/ G"fse, ;wkfie ns/ gfonktoD ;zpzXh ekoeK B{z i' sBkn T[sgzB eod/ 
jB, nk;/Xe (stressor) fejk iKdk j?. 

 

(ii) e[ZM wB'ftfrnkBeK B/ sBkn B{z nB[fefonk (response) d/ o{g ftZu gfoGkfPs 
eoB dh e'fPP ehsh j?.  fJZE/ wB'ftfrnkBeK d[nkok w[Pfeb go;fEshnK ftZu 
ftnesh d[nkok ehs/ rJ/ wB'ftfrnkBe ns/ d?fje nB[fefonktK T[Zs/ pb 
gkfJnk frnk j?.  id ftnesh fJ; ftP/P soQK dhnK wB'ftfrnkBe 
nB[fefonktK fit/A fuzsk, eo'X, nkeowesk nkfd ns/ d?fje nB[fefonktK fit/A 
g/N dh rVpVh, BhAd Bk nkT[Adk, y{B tjk ftZu tkXk nkfd fdykT[Adk j? sK n;hA 
efj ;ed/ jK fe ftnesh ftZu sBkn T[sgzB j' frnk j?.  fJ; y/so d/ gqf;ZX 
wB'ftfrnkBe j?B; ;/bh1 (Hans Selye, 1979) B/ sBkn B{z fJZe nB[fefonk d/ 
o{g ftZu jh gfoGkfPs eod/ j'J/  fejk  j? ^ “sBkn  s'A  Gkt Poho d[nkok 
io{osnB[;ko ehsh rJh nftP/P nB[fefonk s'A j[zdk j?.”  fJ; gfoGkPk dh 
fJZe ftP/Psk fJj j? fe fJ; ftZu sBkn B{z fJZe nftP/P nB[fefonk 
(nonspecific response) fejk frnk j?, fi; s'A ;/bh dk Gkt fJj ;h fe 
nfijhnK nB[fefonktK fe;h yk; soQK d/ nk;/Xe iK sBkn T[sgzB eoB tkb/ 
T[s/ie Bkb ;zpzfXs BjhA j[zdh j? pbfe fJZe jh soQK dh nB[fefonktK sBkn 
T[sgzB eoB tkb/ fe;h th T[s/ie d[nkok T[sgzB ehsh iKdh j?. 

 
(iii) wB'ftfrnkBeK dk fsZik ;w{j T[j j? fi; B/ T[go'es d'jK jh fdqPNhe"DK d/ 

nB[;ko sBkn B{z Bk f;oc T[s/ie ns/ Bk f;oc nB[fefonk pbfe fJBQK d'jK d/ 
;zpzX (relationship) d/ nkXko T[Zs/ gfoGkfPs eoB dh e'fPP ehsh j?.  fJ; 
T[gkrw B{z ;zpzXkswe T[gkrw (transactional approach) fejk iKdk j?.  nfij/ 
wB'ftfrnkBeK dk wZs j? fe e[ZM go;fEsh iK xNBktK fBPfus o{g s'A nfijhnK 
j[zdhnK jB i' ;ko/ ftneshnK d/ bJh sBkng{oD j[zdhnK jB.  eJh nfijhnK jh 
xNBktK iK go;fEshnK j[zdhnK jB i' e[ZM ftneshnK ftZu sBkn T[sgzB eo 
;edhnK jB.  fJ; gqeko sBkn B{z T[s/ie d/ o{g ftZu ;koEe Yzr s'A gfoGkfPs 
BjhA ehsk ik ;edk j?.  T[;h soQK Bkb sBkn g{oD xNBktK d/ gqsh ehsh ikD 
tkbhnK nB[fefonktK.  fJZE/ sZe eh d?fje nB[fefonktK B{z wB'ftfrnkBe 
ekoeK d[nok nk;kBh Bkb gqGkfts ehsk ;edk j?.  fJ; gqeko f;oc nB[fefonk 
d/ o{g ftZu th sBkn B{z mhe Yzr Bkb ;wfMnk BjhA ik ;edk j?.  ;zpzXkswe 
T[gkrs d/ nB[;ko sBkn B{z ;wMD d/ bJh fJj ikDBk io{oh j? fe ftnesh 
go;fEsh iK xNBk dk w[bnzeD nkgDh io{osK iK ;[Gkte gq/oeK ns/ T[j' fijh 
gof;Esh Bkb fBgND d/ w"i{d ;kXB d/ o{g ftZu fe; soQK Bkb eodk j?.  d{i/ 
PpdK ftZu, fJ; T[gkrw d/ nB[;ko sBkn ftnesh ns/ tksktoD (fi; Bkb 
ftnesh B{z ysok wfj;{s j[zdk j? ns/ T[jBK d/ ;kXBK B{z u{D"sh fwbdh j?) d/ ftZu  

 
 

 
1. “Stress refers to nonspecific response of the body to any demand made upon it.” 

-Hans Selye: The stress of life, 1979, p.40 
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fJekJh^26L sBkn iK gqshpb dk noE ns/ ftP/PsktK 
 

fJZe yk; ;zpzX B{z gqshfpzps eodk j?.  fJBQK T[gkrwK d/ gqw[Zy ;woEe b/ikow ns/ 
c'bew?B (Lazarus and Folkman, 1984) ns/ N/bo (Taylor, 1991) oj/ jB. 

 

b/iko; ns/ c'bew?B (Lazarus and Folkman), N/bo (Taylor) nkfd d/ ftukoK B{z ;zfus eod/ 
j'J/ wkorB, fezr, ft;I ns/ ;e"gbo1 -(Morgan, King, Weisz and Schopler, 1986) B/ 
sBkn dh  fJZe T[Zsw  gfoGkPk  fJ;  gqeko fdZsh j?^ “n;hA b'e sBkn B{z fJZe nzdo{Bh 
nt;Ek d/ o{g ftZu gfoGkfPs eod/ jK i' Poho dhnK d?fje wzrK (phwkoh dh nt;EktK, 
e;os, pj[s finkdk skgeow nkfd) iK fJj' fijhnK tksktoDe ns/ ;wkfie go;fEshnK fij' 
fijhnK ;uw[Zu jkBhekoe, nfB:zsoD e;os ns/ fBgND (coping) d/ w"i{d ;kXBK B{z u{D"sh 
d/D tkb/ d/ o{g ftZu w[bnzeD ehsk iKdk j?, s'A T[sgzB j[zdk j?.”  fJ; soQK d/ t[v s/ t[v1 
(Wood and Wood, 1999) B/ sBkn B{z fJ; gqeko gfoGkfPs ehsk j?, “finkdkso 
wB'ftfrnkBeK B/ fJZe nfijh nt;Ek d/ gqsh d?fje ns/ wB'ftfrnkBe nB[fefonk B{z sBkn 
fejk j? i' ftnesh B{z u{D"sh fdzdk j? iK Xweh fdzdk j? ns/ fi; ftZu nB[e{bB iK ;wk:'iB d/ 
e[ZM o{g dh io{os j[zdh j?.” 
 

p/o'B2 (Baron, 1992) B/ th sBkn (stress) B{z e[ZM fJ;h noE ftZu gfoGkfPs ehsk j?^ 
“sBkn fJZe nfijh pj[nk:kwh gqfefonk j? i' ;kv/ b'eK ftZu T[j' fijhnK xNBktK d/ gqsh 
nB[fefonk d/ o{g ftZu T[sgzB j[zdh j? i' ;kv/ d?fje ns/ wB'ftfrnkBE ekoiK B{z ftxNs eodk 
j? iK ftxNs eoB dh Xweh fdzdk j?.” 
 

i/eo n;hA T[go'es d'B'A ft;sfos gfoGkPktK dk toDB eohJ/ sK sBkn d/ o{g d/ pko/ ftZu 
fBwBnzfes ftP/PsktK ;kjwD/ nkT[DrhnK. 
 

1H sBkn fJZE pj[sZsh gqfefonk (multi-facted process) j? i' nk;/XeK (stressors) d/ 
w[bnzeD d/ pknd T[;d/ gqsh ehsh rJh fJZe soQK dh nB[fefonk j?. 

 

2H ;kXkoD s"o s/ fJj ;wfMnk iKdk j? fe sBkn ihtB dh Bekokswe xNBktK 
(negative events) iK d[oGkrg{oD xNBktK Bkb j[zdk j?. gozs{ ;ZukJh fJj j? fe 
sBkn ;thekoB ;zpzXh xNBktK (positive events) s'A th ftnesh ftZu T[sgzB j[zdk 
j?.  fit/A^fe;h T[Zu e[b ftZu Pkdh j'Dk, nZS/ gd T[Zs/ gj[zuDk, pj[s tZvk g[o;eko 
iK fJBkw fwbDk nkfd e[ZM xNBktK nfijhnK jB fiBQK s'A ftnesh ftZu sBkn 
T[sgzB j[zdk j?.  fJj jh ekoB j? fe wPj{o e?B/fvnB Poho ftfrnkBh 
(physiologist) j?B; ;/bh B/ sBkn iK gqshpb B{z d' GkrK ftZu tzfvnk j?^ ;thekoB 
;zpzXh (positive stress)sBkn B{z :{;No/; (eustress) ns/ Bekokswe sBkn B{z 
fv;No/; (distress) dk  BKt  fdZsk  j?.  fJBQK ekoBK s'A sBkn B{z fJZe pj[sZsh 
gqfefonk fejk frnk j?. 

 
1.   “We will define stress as an internal state which can be caused by physical 

demands on the body (diseased conditions, exercise, extremes of temperature 
and and like) or by environmental and social situations which ae evaluated as 
potentially harmful, uncontrollable or exceeding our resources for coping”. 

 
-Morgan, King, Weisz and Schopler, Introduction to Psychology, 1986, p. 321. 

 
2.   “Most  psychologists  define  stress  as   the   physiological   and   psychological 

response to a condition that threatens or chellenges the individual and requires 
some from of adaptation or adjustment.” 

 
-Wood and Wood : The World of Psychology, 1999, p. 469. 

3.   “Stress  is  many-facted  process  that  occurs  in  us in response to events that 
distrupt or threaten to distrupt our physical or psychological functioning.” 

 
-Baron : Psychology, 1992, p. 443 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 3H sBkn ftZu i' xNBktK, gof;EshnK nkfd j[zdhnK jB (fiBQK s'A sBkn T[sgzB j[zdk 
j?) T[j ftnesh d/ fB:zsoD d/ pkjo j[zdhnK jB.  i/eo fe;h ftP/P ekoB d[nkok 
go;fEsh ftnesh d/ fB:zsoD ftZu j' iKdh j? sK sBkn xZN j' iKdk j?. 

 

4H sBkn ftZu wB'ftfrnkBe (psychological) ns/ d?fje (physiological) d'jK soQK 
dhnK nB[fefonktK j[zdhnK jB.  d{i/ PpdK ftZu, sBkn ftZu ftnesh wkBf;e 
o{g s'A ns/ Pohoe o{g s'A p/u?Bh (disturbance) dk nB[Gt eodk j?. 

 

5H sBkn E'V/ ;w/A d/ pknd ysw th j' ;edk j? iK bzp/ ;w/A sZe uZbdk th ;edk j?.  
sBkn xZN ;w/A sZe uZb/rk iK bzp/ ;w/A sZe uZb/rk, fJj pj[s e[ZM sBkn T[sgzB 
eoB tkbhnK xNBktK iK gof;EshnK d/ ;o{g T[Zs/ fBoGo eodk j?. 

 

Bshi/ ti'A fJj fejk ik ;edk j? fe sBkn gof;Esh iK xNBk dk w[bnzeD eoB d/ pknd 
T[; d/ gqsh ehsh rJh fJZe ftP/P nB[fefonk j[zdh j? fi; ftZu ftnesh nkgD/ wkBf;e ns/ 
d?fje ekoiK B{z ftxNs j[zd/ j'J/ gkT[Adk j?. 
 
26H2 sBkn dhnK gqshfefonktK (Reactions to Stress) 

id ftnesh sBkn (stress) ftZu j[zdk j?, sK T[j T[; B{z nB[Gt eodk j? ns/ T[; d/ gqsh 
gqshfefonk (React) eodk j?.  fJ; soQK dhnK gqshfefonktK B{z g{oh soQK ;wMD d/ bJh 
fBwB fbys d' fpzd{nK B{z fXnkB ftZu oZyDk io{oh j?. 
 

(i) ftnesh sBkn d/ gqsh ;zg{oD o{g s'A gqshfefonk eodk j?.  fJ; dk wsbp 
fJj j'fJnk fe sBkn wB'ftfrnkBe (psychological) ns/ d?fje 
(physiological) d'BK soQK dhnK gqshfefonktK (reactions) Bk fe e'Jh fJZe 
soQK dh gqshfefonk ftnesh ftZu g?dk eodk j?.  sBkn ftnesh d/ szsoe 
szso d/ eJh GkrK Gkt^jkJhg'E?bw; ns/ y[dw[ysko szsoe szso (autonamic 

nervous system) B{az gqGkfts eodk j? i' Poho d/ wB'ftfrnkBe gqekoK ns/ 
;zt/r s/ nGhgq/oeK B{z Pohoe gqeko fi; ftZu nzdo{Bh fo;kt rozEhnK d/ ekoi 
th Pkfwb j[zd/ jB, B{z fB:zsfos eodk j?.  fJ; soQK Bkb sBkn ftnesh d/ 
d?fje ns/ wB'ftfrnkBe d'jK soQK d/ ekoiK B{z gqGkfts eodk j?. 

 

Gkt/A sBkn d?fje j't/ iK wB'ftfrnkBe, sBkn d/ gqsh ftnesh d/ wB (mind) 
ns/ Poho (body) dhnK gqshfefonktK (reactions) ekch ;wkB j[zdhnK jB.  
jkbKfe sBkn dk jo/e ;o's ftP/P soQK dh ;wziB gqshfefonk (coping 

reactions) T[sgzB eodk j?.  ;ko/ sBkntK d/ gqsh ftnesh ftZu fJZe 
;kXkoD gqshfefonk  (general reaction) th T[sgzB jz[dh j? i' jkJhg'E?bw;, 
J/vohBb rozEh ns/ y[dw[ysko szsoe szso d/ nB[ezgh szso (sympathetic 

system) d/ nzso;zpzX nB[fefonktK T[Zs/ nkXkfos j[zdk j?. 
 
sBkn ftZu ftnesh d' soQK dhnK nB[fefonktK iK gqshfefonktK eodk j? i' fBwB fbys 
jB^ 
 
  (T) wB'ftfrnkBe gqshfefonktK (Psychological reactions) 

  (n) d?fje gqshfefonktK (Physiological reaction) 

fJBQK d'jK soQK dhnK gqshfefonktK dk toDB fBwB nzfew j?^ 
 

(T) wB'ftfrnkBe gqshfefonktK (Psychological reactions) L sBkn ftZu eJh soQK dhnK 
wB'ftfrnkBe iK wkBf;e gqshfefonktK j[zdhnK jB.  d{i/ PpdK ftZu, sBkn ftZu 
ftnesh dk wkBf;e ekoiK ftZu fJZe soQK dk ftxNB (distruption)  iK  jhDsk  gkJh  
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fJekJh^26L sBkn iK gqshpb dk noE ns/ ftP/PsktK 
 

iKdh j?.  fJBQK ;ko/ soQK d/ wkBf;e ftxNBK B{z fBwB nzfes d' w[Zy GkrK ftZu tzfvnk ik 
;edk j?. 

 

1H ;zfrnkBe ewI'oh (Congnitive impairment) L sBkn ftZu ;gPN ;zfrnkBe ewI'oh 
(cognitive impairment) gkJh iKdh j?.  ftnesh ftZu fJekrosk (concentration) dh 
;woZEk xZN j' iKdh j? ns/ T[j nkgD/ fuzsB B{z soe ;zpzX o{g Bkb ;zrfms BjhA eo gkT[Adk 
j?.  fuzsB ftZu fuzsk dh G{whek tZX iKdh j? ns/ ftnesh go;fEsh d/ ftfGzB gfjb{nK B{z mhe 
Yzr Bkb gqsZyD BjhA eo gkT[Adk j?.  ntXkB ft;sko xZN j' iKdk j? ns/ fXnkB iK ntXkB 
ftZu gbGzr{osk tZX iKdh j?.  :kdPesh th fJ; ftZu ewI'o g? iKdh j?.  d{i/ PpdK ftZu, 
sBkn ftZu ftnesh d/ ;zfrnkBe ekoi (cognitive functioning) ftZu fJZe soQK dh n;wkBsk 
nk iKdh j?.  wB'ftfrnkBeK d[nkok fdZs/ rJ/ P'XK s'A fJj th ;gPN j? fe sBkn dh go;fEsh 
ftZu ftnesh e[ZM T[j' fijk jh fttjkoe g?NoB fdykT[Adk j? fit/A T[j e[ZM ;w/A ftZu eo u[Zek 
j[zdk j?.   fit/A^ fiBQK ftneshnK ftZu ;soe ns/ u[ezBk eoB dh goftosh gfjbK s'A finkdk 
j[zdh j?, T[j sBkn dh ;fEsh ftZu j'o th finkdk ;soe ns/ u[ezB j' iKd/ jB ns/ i' nkeowe 
gqfeosh d/ j[zd/ jB, T[jBK ftZu sBkn j'D s/ gfjbK s'A nkeowesk j'o th tZX iKdh j? ns/ 
T[jBK d/ ;ko/ fttjkoK ftZu nkeowesk d/ ;g{PN ;p{s fwbd/ jB.  fJ; ekoB dZf;nk frnk j? 
fe sBkn Bkb ftnesh ftZu fJ; soQK dh ;zfrnkBe ewI'oh T[sgzB j' iKdh j? fe ftnesh 
;wZf;nk d/ ;wkXkB d/ t?ebfge ;kXBK (alternative means) dk gqsZyD BjhA eo gkT[Adk j? 
ns/ nkgD/ fttjko ftZu fdqVQsk (rigidity) fdykT[Adk j?. 
 

2H ;zt/re nB[fefonktK (Emotional responses) ^ sBkn ftZu ftnesh soQK^soQK dhnK 
;zt/re nB[fefonktK ftP/P s"o s/ foDkswe ;zt/re nB[fefonktK (negative emotional 

responses) eodk j?.  nfijh ;zt/re nB[fefonktK ftZu fBwB nzfes gqw[Zy jB^ 
 

(i) fuzsk (Anxiety) ^ id ftnesh sBkng{oD go;fEsh ftZu fxo iKdk j? sK T[; 
ftZu ;G s'A gfjbK i' ;zt/re nB[fefonk j[zdh j? T[j fuzsk (anxiety) dh j[zdh j?.  
fuzsk fJZe nfijh ngqh: ;zt/re nt;Ek j? fi; ftZu ftnesh ftZu vo, PzektK, 
go/PkBh nkfd dh gqXkBsk j[zdh j?.  fuzsk w[Zy o{g s'A d' gqeko dh j[zdh j?^;kXkoD 
(normal) iK wB'o'r (neurotic).  ;kXkoD fuzsk dk ;o{g ;wk:'ih (adaptive) 
j[zdk j? ns/ fJ; soQK dh fuzsk sBkn T[sgzB eoB tkbh go;fEsh d/ Bkb 
;wk:'iB eoB ftZu ftnesh dh wdd eodh j?.  wB'o'r fuzsk (neurotic 

anxiety) ftZu ftnesh sBkn T[sgzB eoB tkbh go;fEsh s'A fJzBk finkdk vo 
iKdk j? iK Pzek Bkb Go iKdk j? fe fJ; d/ ekoB T[j' fijh go;fEsh d/ Bkb 
T[;d/ fBgND dh ;woZEk brGr ysw j' iKdh j? ns/ T[j nkgD/ nkg B{z p/;jkok 
wfj;{; eodk j?.  cokfJv (Freud) d/ nB[;ko fuzsk dk ekoB nu/sB dk ;zxoP 
(unconscious conflict) j[zdk j?. 

 

(ii) eo'X ns/ nkeowesk (Anger and Aggression) ^ sBkn T[sgzB eoB tkbhnK 
go;fEshnK d/ gqsh fJZe j'o ;zt/re nB[fefonk (anger) th j[zdh j? fi; d/ 
pknd ftnesh nkeowe fttjko (aggressive behaviour) eoB bZrdk j?.  
wB[ZyK ns/ gP{nK T[Zs/ ehs/ rJ/ nfXnBK s'A fJj ;gPN j[zdk j? fe sBkn T[sgzB 
eoB tkb/ T[s/ie iK go;fEsh d/ gqsh gqkDh ftZu gfjbK eo'X T[sgzB j[zdk j? ns/ 
i/eo nfij/ T[s/ie gqkDh d/ ;kjwD/ finkdk ;w/A sZe pD/ ofjD sK T[j T[jBK d/ 
gqsh nkeowe g{oD fttjko th eoB bZrdk j?. 

B'N 

 
eh s[;hA ikDd/ j'   pZfunK T[Zs/ ehs/ rJ/ nfXnBK s'A fJj ;gPN j'fJnk j? fe id T[jBK B{z 

fNZu/ (goal object) sZe gj[zuD s'A o'e fdZsk iKdk j? sK T[jBK ftZu fJZe 
soQK dh ftcbsk (frustration) T[sgzB j[zdh j? ns/ T[; ftcbsk fco T[jBK 
ftZu nkowD^fttjko dk iBw j[zdk j? ns/ T[j fNZuk t;s{ tZb nkowesk 
fdykT[D bZrd/ jB. 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N edh^edh fNZuk t;s{ iK ;o's (sources) i' ftnesh ftZu ftcbsk T[sgzB 
eodk j?, n;gPN j[zdk j?.  nfijh go;fEsh ftZu ftnesh fJj BjhA ikDdk 
fe T[; B{z fe; t;s{ T[Zs/ nkeowD eoBk ukjhdk j? gozs{ T[; ftZu eo'X 
(anger) ofjzdk j?.  nfijh go;fEsh ftZu T[j nkgDh nkeowesk B{z fdykT[D 
d/ bJh T[fus t;s{ dh y'i eodk j?.  edh^edh nfijk th j[zdk j? fe ftcbsk 
T[sgzB eoB tkbk ;o's finkdk PeshPkbh j[zdk j?, fi; d/ ekoB T[;d/ gqsh 
ftensh nkeowes BjhA fdyk ;edk.  fJBQK ;kohnK go;fEshnK ftZu 
ftnesh dh nkeowesk fe;/ ftP/P ftnesh iK t;s{ tZb j[zdh j? Bk fe 
tk;sfte t;s{ iK ftnesh tZb ;Ekfgs j' iKdh j?.  fJ; soQK dh nkeowesk 
B{z ft;;Ekfgs nkeowesk (displaced aggression) fejk iKdk j?. 
 

(iii) ;wkB^nB[G{sh ns/ T[dk;h (empathy and depression) ^ sBkn T[sgzB eoB 
tkbh go;fEsh d/ gqsh e[ZM b'eK ftZu eo'X ns/ nkeowesk dk fttjko Bk j' 
e/ mhe T[;d/ T[bN ;wkB^nB[G{sh ns/ T[dk;h dk Gkt ftef;s j' iKdk j?.  
;kXkoD s"o fJj d/fynk frnk j? fe i/eo sBkng{oD ;fEsh ftnesh d/ 
;kjwD/ pDh j[zdh j? ns/ ftnesh T[;d/ Bkb fBgND d/ ftZu ;cb BjhA j[zdk j?, 
sK T[j T[jBK d/ gqsh ;wkB^nB[G{sh iK T[dk;hBsk ftef;s eo b?Adk j? i' 
pknd ftZu ftnesh ftZu T[dk;h tkbh goftosh (depressive tendency) 
T[sgzB eo fdzdk j?.  wB'ftfrnkBe nfXnBK s'A fJj ;gPN j'fJnk j? fe 
ftcbsk T[sgzB eoB tkb/ T[s/ie d/ gqsh ehsh rJh gqshfefonk (reaction) B{z 
ftnesh j'o fttjkoK dh soQK jh f;Zydk j?.  fit/A^i' ftnesh sBkn T[sgzB 
eoB tkbh go;fEsh d/ gqsh nkeowesk fdyk e/ ed/ ;cbsk gqkgs BjhA eo 
gkT[Adk j?, sK T[j T[; d/ gqsh T[dk;hB ofjD dh nB[fefonk eoBk f;Zy b?Adk j? 
ns/ fJ; Bkb j'bh^j'bh fco T[; ftZu fdykJh rJh goftosh wip{s j' iKdh 
j?.  gP{nK ns/ wB[ZyK T[Zs/ ehs/ rJ/ nfXnBK s'A fJj th ;gPN j'fJnk j? fe 
gqkDh id sBkng{oD go;fEsh ftZu nkgD/ nkg B{z fxfonk j'fJnk d/ydk j? sK 
T[j nkgD/ nkg B{z bkuko (helpless) d/ydk j?.  fJBQK nfXnBK ftZu nofis 
bkukoh (learned helplessness) d/ ;zgos dk ftek; j'fJnk j? fi; ftZu 
;?fbrw?B (Seligman) dk :'rdkB ;G s'A wjZstg{oD j?. 

 

(n) d?fje gqshfefonktK (physiological reaction) ^ sBkn T[sgzB eoB tkbh go;fEsh iK 
T[s/ie d/ gqsh ftnesh d?fje gqshfefonktK (physiological reactions) th eodk j?.  
finkdkso d/fynk frnk j? fe sBkng{oD go;fEsh Bkb fxo ikD s/ ftnesh ftZu g/N dh 
rVpVh, fdb dh rsh dk n;kXkoD j'Dk, ;kj rsh ftZu gfotosB nkfd j[zd/ jB.  fJj 
;kohnK d?fje gqshfefonktK (physiological reactions) dhnK T[dkjoDK jB.  nfijhnK 
d?fje gqshfeonktK (physiological reactions) B{z fBwBnzfes d' f;ob/yK ftZu tzv e/ 
nfXnB ehsk frnk j?^ 
 

1H ngksekbh nB[fefonktK (emergency responses) ^ sBkn T[sgzB eoB tkb/ T[s/ie d/ 
gqsh ftnesh d/ Poho ftZu e[ZM nfijhnK nB[fefonktK j[zdhnK jB fi; B{z ngksekbh 
nB[fefonktK (emergency responses) fejk iKdk j?.  nfijhnK nB[fefonktK d/ d[nkok 
Poho ftZu firo (liver) finkdk wksok ftZu uhBh dk T[s;oiB eodk j? sK fe Poho dhnK 
wk;g/PhnK B{z finkdk^s'A^finkdk Pesh fwb ;e/.  Poho ftZu e[ZM nfij/ jkow'BI 
(harmones) fBebd/ jB i' uoph ns/ gq'NhB B{z uhBh ftZu pdb fdzd/ jB fi; Bkb Pohoe 
ekoi d/ bJh io{oh T[oik ftnesh B{z fwbD brdh j?.  ftnesh d/ fdb, y{B tjkn ns/ ;kj 
rsh ftZu tkXk j' iKdk j? ns/ wk;g/PhnK ftZu sBkn th ekch tZX iKdk j?.  bko ns/ 
;b/Pw (mucus) dh wksok ftZu ewh nk  iKdh  j?  sK  fe  c/cV/  B{z finkdk^s'A^finkdk 
jtk dkfyb eoB d/ ok;s/ ftZu ehs/ e'Jh o[ektN Bk nkJ/.  PkfJd fJjh ekoB j? fe 
sBkng{oD go;fEsh ftZu ftnesh B{z w{zj ;[Zek j'D dk nB[Gt j[zdk j?.  fJzBv'ofcB; 
(endorphins) i' fJZe soQK dk ;[Gkfte dodBkPe j?, dh wksok ftZu tkXk  j'  iKdk  j?  ns/ 
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fJekJh^26L sBkn iK gqshpb dk noE ns/ ftP/PsktK 
 

Poho d/ ;sjh y/soK ftZu gkJhnK ikD tkbhnK y{B BbhnK E'VhnK ;[zrV iKdhnK jB, fi;d/ 
Bshi/ ti'A sBkng{oD go;fEsh Bkb fBgND ftZu i/eo Poho ftZu fe;/ irQk e[ZM eN^cN th 
iKdk j?, sK y{B ftnesh d/ Poho s'A xZN wksok ftZu fBebdk j?.  Poho dk gbhjk (spleen) 
finkdk wksok ftZu y{B ftZu bkb eD dk T[s;oiB eod/ jB sK fe finkdk^s'A^finkdk 
nke;hiB Poho d/ nzrK B{z fwb ;e/.  fJzBk jh BjhA jZvh fwZM (bone marrow) s'A finkdk 
;c/d y{D eD dk T[s;oiB j'D brdk j? sK fe Poho fe;h gqeko d/ ;zGkfts ;zeowD 
(infection) Bkb mhe soQK fBgN ;e/. 
 

T[go'es ;kohnK soQK dhnK ngksekbh nB[fefonktK dk T[d/P f;oc fJZe jh j[zdk j?^sBkn 
T[sgzB eoB tkbh go;fEsh d/ Bkb mhe Yzr Bkb fBgNDk ns/ T[; d/ Bkb Tgo'es ;wk:'iB 
(adjustment) eoBk.  fJj ;kohnK d?fje nB[fefonktK y[dw[ysko BkVh szso (antononic 

nervous system) ns/ nzdo{Bh fo;kt rozEh (endocrine gland) yk; eoe/ J/vohBb rozEh 
ns/ pbrw rozEh (pituitary gland) dh wdd Bkb fB:fws ns/ fB:zsfos j[zdh j?.  finkdkso 
nfijh go;fEsh ftZu y[dw[ysko BkVh szso nkgDk ekoi jkJhg'E?b/w; (hypothalamus) d/ 
fB:zsoD ftZu eodk j?.  fJ; soQK dh d?fje nB[fefonktK d/ g?NoB i' ifNb j'D d/ 
Bkb^jh^Bkb iBwiks j[zd/ jB, B{z e?BB (Cannon, 1920) B/ „bV' iK GZi' nB[fefonk‟ (fight or 

flight response) fejk j?.  feT[Afe nfijhnK nB[fefonktK ftnesh B{z go;fEsh Bkb bVB iK 
T[; s'A GZiD d/ bJh fsnko eodhnK jB.  T[; B{z ;/bh (Seyle, 1979) B/ u/sktBh gqshfefonk 
(alarm response) fejk j?.  feT[Afe nfijhnK nB[fefonktK ftnesh B{z go;fEsh Bkb bVB 
iK T[; s'A GZiD d/ bJh fsnko eodhnK jB. 
 

2H ;kXkoD nB[e{bB ;fj^bZSD (General Adaptiation Syndrome or GAS) ^ GAS d/ ;zgqs/ 
dk gqshgkdB ;/bh (Selye, 1979) d[nkok ehsk frnk.  fJ; d/ d[nkok ;/bh B/ sBkng{oD 
go;fEsh ftZu j'D s/ gP{nK d[nkok fdykJ/ ikD tkb/ d?fje gfotosBK (physiological 

changes) dk toDB ehsk j?.  Gkt/A fe nfij/ gfotosB gP{nK ftZu j[zd/ d/y/ rJ/ jB fco th 
;/bh dk ws j? fe fJ; soQK dk Pohoe gfotosB wB[ZyK ftZu th j[zdk j? i/eo T[jBK B{z nk;/XeK 
(stressors) iK sBkn T[sgzB eoB tkb/ T[s/ieK Bkb brksko bzp/ ;w/A sZe fxfonk ofjDk g?Adk 
j?.  GAS ftZu j'D tkb/ Pohoe gfotosBK dh ftnkfynk fszB nt;EktK (stages) ftZu tzv e/ 
ehsh rJh j? i' fBwB nzfes j?^ 

(i) u/sktBh gqshfefonk dh nt;Ek (Stage of alarm reaction) 

(ii) pdbk b?D dh nt;Ek (Stage of resistance) 
 

(iii) w[ZeD dh nt;Ek (Stage of exhaustion) 
 
fJBQK fszBK nt;EktK dk toD fJ; gqeko j?^ 

(i) u/sktBh gqshfefonk dh nt;Ek (Stage of alarm reaction) ^ id ftnesh sBkn 
T[sgzB eoB tkbh go;fEsh iK xNBk fi; B{z nk;/Xe (stressor) fejk iKdk j?, Bkb 
fxfonk iKdk j? ns/ T[; Bkb gqGkfts j[zdk j? sK T[; ftZu ;G s'A gfjbK i' Pohoe 
gfotosB j[zd/ jB, T[; B{z fusktBh gqshfefonk (alarm reaction) dk BKt fdZsk iKdk 
j?.  fJ; nt;Ek ftZu ftnesh dk Poho nkgD/ nkg B{z nk;/Xe d/ gqsh ssekfbe 
nB[fefonk (immediate response) eoB d/ bJh fsnko eodk j?.  nB[ezgh BkVh 
szso (sympathetic nervous system) T[s/fis j' iKdk j? ns/ ftnesh nk;/Xe dh 
u{B"sh iK Xweh Bkb fBgND d/ bJh fsnko j[zdk j?.  fJ; nt;Ek dhnK d' 
T[g^nt;EktK (substages) j[zdhnK jB^;dwk nt;Ek (shock phase) ns/ gqshe{b 
;dwk nt;Ek (countershock phase).  nkxks nt;Ek ftZu nto'Xe Bkb gfjbh 
tko ;kjwDk j'D s/ fJZe soQK dk Pohoe ;dwk ftnesh B{z bZrdk j? fi; ftZu Pohoe 
skgeow ns/ y{B tjkn fro iKdk j?, fdb dh rsh xZN j' iKdh j? ns/ wk;g/PhnK 
;[;s j' iKdhnK jB.  fJ; nt;Ek d/ s[ozs pknd gqshe{b ;dwk nt;Ek T[sgzB j[zdh 
j? fi; ftZu Poho nkgD/ oZfynk gqeowK B{z  tXk  fdzdk  j?  ns/  ;kohnK  soQK  dhnK  
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B'N ngksekbh nB[fefonktK fit/A fe fdb dh rsh, y{B tjkn ns/ ;kj nkfd ftZu s/ih 
nk iKdh j?.  fJ; dk Bshik fJj j[zdk j? fe nk;/Xe Bkb fBgND dh pdbk b?D dh 
;woEk (resistance capacity) tXD bZrdh j? fit/A fe nZr/ fdZs/ rJ/ fuZso 26H1 
ftZu T[goh teo (curve) i' w"fbe nk;/Xe (original stressor) d/ jB, s'A gsk 
uZbdk j?.  fuZso s'A ;gPN j? fe gqshe{b ;dwk nt;Ek ftZu teo T[Zgo tZb B{z 
tXD bZrdk j?. 
 

(ii) pdbk b?D dh nt;Ek (Stage of resistance) ^ i/eo ftnesh ;kjwD/ nk;/Xe 
(stressor) dh w"i{drh 
ikoh ofjzdh j?, sK 
GAS dh d{ih nt;Ek 
Gkt pdbk b?D dh 
nt;Ek dk nkozG j[zdk 
j? fiZE/ Poho nk;/Xe 
dh fBozso w"i{drh s'A 
T[sgzB gqGkt B{z nto[ZX 
eodk j?.  fJ; nt;Ek 
ftZu Poho ftZu e[ZM 
jkow'BI (hormones) 
fBebd/ jB fiBQK Bkb 
gqsho'X dh wksok ftZu 
tkXk j' iKdk j? Gkt 
fJBQK jkow'BI d/ ;jko/ 
Poho nkgD/ w[Zy gqeowK B{z wip{s eoe/ nk;/Xe d/ gqGktK Bkb nkgD/ nkg B{z 
pukT[Adk j?.  pbrw rozEh (pituitary gland) d/ e[ZM e'PhektK (cells) d[nkok Poho 
dh y{B Xkok ftZu fJZe ftP/P jkow'BI fi; ftZu J/vo'B'e'ofNe'No'fge 
(adrenocorticotropic ACTH) gqXkB j?, ftP/P o{g s'A T[s;ofis ehsk iKdk j?.  
(ACTH) dk fo;kt nzP o{g ftZu fJZe d{ih soQK d/ o;kfJDe gdkoE e"ofNe'No'fgB 
ohbhfIzr c?eNo (corticotropin-releasing factor) iK CRF fejk iKdk j? ns/ i' 
jkJhg'E?bw; (hypothalamus) d[nkok T[s;ofis j[zdk j?, d[nkok fB:zsfos j[zdk j?.  
nk;/Xe (stressors) Bkb jkJhg'E/b/w; T[s/fis j' iKdk j? fi; d/ cb;o{g CRF 
finkdk wksok ftZu pbrw rozEh (pituitary gland) ftZu G/i/ iKd/ jB i' ACTH dh 
wksok B{z y{B ftZu tXk fdzdk j?.  ACTH dh wksok y{B ftZu finkdk j'D Bkb 
nk;/Xe d/ gqGktK B{z Poho T[Zs/ g?D s'A o'fenk iKdk j?.  fJ; soQK Bkb pdbk b?D dk 
;so (resistance level) tZX iKdk j?.  fJzBQk jh BjhA, ACTH J/vohBb rozEh d/ 
ekoNe; (cortex) B{z th T[s/fis eodk j? fi; Bkb e'ofN;b (cortisol) Bkw 
jkow'BI Poho d/ y{B ftZu fwbdk j? ns/ fJ; d[nkok th nk;/XeK d/ gqGktK Bkb 
bVB dh ;woZEk Poho ftZu tZXdh j?.  gozs{ fJ; jkow'Bi dk finkdkso ;so dk 
pfDnk ofjDk Poho d/ bJh jkBhekoe j[zdk j?. 

 

i/eo fJ; nt;Ek ftZu ftnesh d/ ;kjwD/ e'Jh BtK nk;/Xe (stressor) nk iKdk j? sK fJ; 
Bt/A nk;/Xe d/ gqsh ftnesh dh gqsho'X Pesh ekch xZN j' iKdh j?.  fit/A fe fuZso ftZu 
Bt/A nk;/Xe (new stressor) d/ teo ftZu fdykfJnk frnk j?. 
 

(iii) w[ZeD dh nt;Ek (Stage of exhaustion) L GAS dh fsZih nt;Ek w[ZeD dh 
n;tEk (stage of exhaustion) j? fi; ftZu w"fbe nk;/Xe (original stressors) 
ns/ Bt/A nk;/Xe (new stressors) d'jK d/ gqsh nB[fefonk eoB dh ;woZEk ftZu 
ekch ewh nk iKdh j? ns/ gqkDh ftZu fPfEbB tZX iKdk j?.  T[j fBPeoh j' iKdk j?  
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fuZso 26H1 ;kXkoD nB[e{bB ;fj^bZSD (GAS) 



fJekJh^26L sBkn iK gqshpb dk noE ns/ ftP/PsktK 
 

ns/ fpwko g? iKdk j?.  fJj th d/fynk frnk j? fe nk;/Xe^T[sgzB jkow'BI 
(stressor-induced harmones) dk ;so finkdk ;w/A sZe pfDnk ofjD Bkb 
ftnesh ftZu g/N dk Iyw (stomach ulcer), dwk, T[Zu y{B tjkn, e?A;o d/ j'D dh 
;zGktBk ns/ wX{w/j (diabetes) nkfd o'r j' iKd/ jB ns/ ftnesh dh w"s dh 
;zGktBk ekch tZX iKdh j?. 

 

;gPN j? fe nk;/XeK (stressors) d/ gqsh ftnesh Bk e/tb wB'ftfrnkBe pbfe d?fje 
gqshfefonktK th eodk j?.  feT[Afe nk;/XeK s'A T[sgzB sBkn ftnesh dh f;js d/ bJh 
jkBhekoe j[zdk j?, fJ; gqeko fJ; d/ ekoBK ns/ T[jBK Bkb fBgND d/ T[gkfJnK T[Zs/ gqekP 
gkT[Dk io{oh j?. 
 
26H3 sBkn d/ gqsh ehshnK rJhnK gqshfefonktK B{z gqGkfts eoB tkb/ ekoe 
        (Factors Influencing Reactions to Stress)                               . 

 
fit/A fe n;hA ikDd/ jK, sBkn d/ gqsh ;ko/ ftnesh fJZe jh soQK dh gqshfefonk Bk eoe/ 
fGzB^fGzB soQK dhnK gqshfefonktK eodk j?.  d{i/ PpdK ftZu, sBkn d/ gqsh fdZshnK rJhnK 
gqshfefonktK ftZu ftneshrs fGzBsk j[zdh j?.  wB'ftfrnkBeK d[nkok fJ; ftneshrs 
ftfGzBsk d/ ekoBK B{z ;wMD dh e'fPP ehsh rJh j?.  fJBQK b'eK d/ gq:'rK d/ nB[;ko fBwB 
nzfes e[ZM nfij/ ekoe jB fiBQK s'A nfijhnK gqshfefonktK gqGkfts j[zdhnK jB^ 
 

1H g{ot nB[G{sh (Prior experience) ^ id ftnesh B{z sBkng{oD xNBk ;kjwDk eoB dh 
g{ot nB[G{sh j[zdh j?, sK ;kXkoD s"o s'A fJj d/fynk frnk j? fe sBkn d/ gqsh ehshnK rJhnK 
T[; dhnK gqshfefonktK xZN rzGho j[zdhnK jB.  fit/A^fe;h T[rotkdh y/so ftZu i/eo e'Jh 
fe;h nc;o dk u"Eh pko s?Bksh (posting) j[zdh j?, sK T[j nfij/ g[b; nc;o dh s[bBk ftZu 
xZN sBkng{oD gqshfefonktK eo/rk fi; B{z gfjbh tko nfij/ y/so ftZu G/fink ik fojk j?. 
 

2H ;wkfie ;woEB (Social support) ^ fiBQK ftneshnK  B{z nkgD/ gfotko, d';s, nk;^gV'; 
nkfd s'A finkdk ;wkfie ;woEB gqkgs j[zdk j?, sBkng{oD gof;Esh iK nk;/XeK (stressors) 
d/ gqsh T[jBK dhnK gqshfefonktK xZN rzGho j[zdhnK jB.  ;wkfie ;woEB d/ j'D Bkb fJBQK 
gqshfefonktK dh rzGhosk ftZu fe; soQK Bkb ewh nkT[Adh j?, fJj sK ;gPN BjhA j? gozs{ 
j/bo, ;ftBvb ns/ v[;/Btoh (Heller, Swindle and Dusenbury, 1986) B// fJj dktk ehsk j? 
fe id ftnesh nkgD/ sBkn d/ pko/ ftZu d{finK Bkb rZbpks eodk j?, T[jBK s'A ;bkj gqkgs 
eodk j?, ns/ T[jBK s'A T[jBK d/ Bkb j'D dk tkdk fwbdk j?, sK fJBQK s'A ;zGt s"o s/ sBkn d/ 
gqsh ehshnK rJhnK gqshfefonktK dh rzGhosk xZN j' iKdh j?. 
 

fiBQK ftneshnK B{z ;wkfie ;woEB mhe wksok ftZu fwbdk j?, T[j ihtB dhnK Bekokswe 
xZNkBktK d/ gqsh i' gqshfefonktK eod/ jB, T[jBK ftZu s[bBkswe o{g s'A fuzsk, T[dk;h 
(depression) ns/ f;js ;zpzXh ;wZf;nktK (health problems) xZN j[zdhnK jB.  fit/A fe ^ 
vhT{, o?rBh ns/ fBw'oftei (Dew, Ragni and Nimorwicz, 1990) B/ nkgD/ nfXnB ftZu 
gkfJnk fe J/v; (AIDS) o'r Bkb ro;s ftnesh ftZu fJ; d/ ikBb/tk ;o{g d/ ekoB T[sgzB 
sBkn fuzsk, fBokPk ns/ T[dk;h dh wksok T[; go;fEsh ftZu ekch xZN fdyh id T[jBK B{z 
io{oh wksok ftZu ;wkfie ;woEB fdZsk frnk.  T[;h soQK Bkb e/Avkb^N?e/N (Kendall-

Tackett, 1993) B/ nkgD/ nfXnB ftZu gkfJnk j? fe fbzre o{g s'A pZfunK ftZu s[bBkswe 
o{g s'A T[; go;fEsh ftZu sBkn dhnK gqshfefonktK xZN rzGho j'JhnK id T[jBK B{z nfijh 
go;fEsh ftZu nkgD/ wK dk ;woEB gqkgs ;h.  ;wkfie ;woEB dk fJj gfjb{ fe id 
ftnesh sBkn s'A T[sgzB nB[G{shnK B{z d{finK B{z efj fdzdk j?, sK T[;d/ wB dk p'M xZN j' 
iKdk j?, dk gq:'rkswe o{g Bkb vzx/ o{g Bkb ehsk frnk j?.  fJ; sZE dh g[PNh g/Bp/eo ns/ 
ftZb (Pennebaker and Beall, 1986) B/ nkgD/ pj{uofus nfXnB ftZu ehsk j?.  fJj 
nfXnB ekbi ftfdnkoEhnK T[Zs/ ehsk frnk ;h.  ftfdnkoEhnK dk ;w{j ;h.  ftfdnkoEhnK 
d/  fJZe ;w{j B{z brksko uko oksK ftZu jo/e fdB dh ;dwkiBe xNkBktK (traumatic events) 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N B{z brksko 15 fwzN sZe fby e/ dZ;Dk ;h fiBQK ftZu T[jBK xNBktK dk toD eoB d/ Bkb jh 
Bkb T[jBK d/ d[nkok T[sgzB GktK (feelings) dk th T[b/y eoBk ;h.  s[bBk d/ bJh 
ftfdnkoEhnK dk fJZe j'o ;w{j ;h fi; B{z gq:'reosk d/ d[nkok fdZs/ rJ/ e[ZM wjZstjhD 
ftfPnK d/ pko/ ftZu T[jBK B{z fbyDk ;h.  nfij/ d/fynk frnk fe id ftfdnkoEh nkgD/ 
ihtB dhnK ;dwkiBe xNBktK B{z ftP/P eoe/ gfotko ftZu fe;h dh w"s d/ pko/ ftZu fby 
oj/ ;B, sK T[jBK ftZu T[dk;h ns/ ftPkdh goftoshnK s/i j' rJhnK ns/ y{B dk tjkn th 
E'Vk tZX frnk.  fco 6 wjhB/ d/ pknd fJj d/fynk frnk fe fiBQK ftfdnkoEhnK B/ nkgD/ 
foDkswe GktK (negative feelings) B{z j'o ftfdnkoEhnK B{z efj fdZsk ;h, T[j j[D e/tb 
xZN sBkn dk nB[Gt eo oj/ ;B pbfe sBkn d/ gqsh T[jBK dhnK gqshfeonktK th ekch 
xZN rzGho ;B.  ;gPN j'fJnk fe ;wkfie ;woEB Bkb sbkn d/ gqsh ehshnK rJhnK 
gqshfefonktK xZN rzGho j' iKdhnK jB. 
 

3H GftZy;{uesk ns/ fB:zsoD (Predictability and control) L sBkn d/ gqsh ftnesh dh 
gqshfefonk dh rzGhosk pj[s jZd sZe sBkn dh GftZy ;{uesk ns/ T[; T[Zs/ fB:zzsoD dh 
;woZEk d[nkok gqGkfts j[zdh j?.  i/eo go;fEsh nfijh j? fi; ftZu sbkn T[sgzB eoB 
tkbh go;fEsh d/ pko/ ftZu gfjbK s'A jh g{oteEB ehsk ik ;edk j? sK fJ; Bkb sBkn d/ 
gqsh ehsh ikD tkbh gqshfefonk dh rzGhosk xZN j' iKdh j?.  T[;h soQK Bkb id ftnesh 
fJj d/ydk j? fe sBkn dh gof;Esh T[Zs/ T[j nkgD/ fB:zsoD oZy ;edk j?, sK fJ; Bkb th 
sBkn d/ gqsh ehshnK rJhnK gqshfefonktK dh rzGhosk xZN j' iKdh j?.  fJg;NhB ns/ 
o'T{g/fB:B (Epstein and Roupenian, 1970) B/ fJZe nfXnB ehsk fi; ftZu gq:'i:K d/ 
fszB ;w{jK B/ Gkr fbnk.  fszBK ;w{jK B{z fXnkB Bkb fJZe ftP/P soQK dh nktkI T[sgzB j'D 
dh pkozpkosk B{z frDBk ;h.  dZ;^dZ; tko dh frDsh g{oh j'D s/ gq:'i:K d/ fJZe ;w{j B{z 
95# ;w/A ftZu fpibh ;dwk (electric shock) fdZsk frnk ;h, d{i/ ;w{j B{z 50# ;w/A ftZu 
fpibh ;dwk fdZsk frnk ns/ fsZi/ ;w{j B{z f;oc 5# ;w/A ftZu jh fpibh ;dw/ fdZs/ rJ/.  
;gPN s"o s/ fsZi/ ;w{j d/ bJh fpibh ;dw/ dh GftZy;{uesk ;G s'A xZN ;h feT[Afe fJ; 
ftZu nfBPusk (uncertainty) xZN ;h idfe gfjb/ ;w{j ftZu ;dw/ dh GftZy;{uesk ;G s'A 
finkdk ;h.  Bshi/ ftZu d/fynk frnk fe Gkt/A fe fsZi/ ;w{j B{z pj[s jh xZN ;dwk fdZsk 
frnk ;h, fco th fJ; ;w{j ftZu w"i{d nfBPfusk d/ ekoB j'o d'BK ;w{jK dh s[bBk ftZu 
nB[ezgh y[dw[ysko T[s/iB (sympathetic automonic arousal) ekch finkdk j'fJnk Gkt 
sBkn d/ gqsh ehshnK rJhnK gqshfefonktK dk ;o{g finkdk rzGho ;h.  J/p'N ;e':/B ns/ 
pkvhnk  (Abbott,  Schoen  and Badia, 1986) B/ fJ; nfXnB d/ Bshi/ dk v[zxk ftPb/PD 
eoe/ fJj th ;gPN eo fdZsk j? fe i/eo sBkn bzp/ ;w/A sZe ikoh ofjzdk j?, sK GftZy;{ue 
sBkn (predictable tension) nDGftZy;{ue sBkn (unpredictable tension) dh s[bBk 
ftZu finkdk sbkng{oD ;kfps j[zdk j?. 
 

4H ;zfrnkBe ekoe (Cognitive factors) L sBkn d/ gqsh ehshnK rJhnK gqshfefonktK ftZu 
ftneshrs ftfGzBsk dk fJZe ekoB fJj j? fe ftnesh fJ; sBkng{oD go;fEsh iK xNBk 
d/ pko/ ftZu fe;h soQK s'A ;'udk j?.  fJ; sZE d/ gqpb ;woEe b/iko; (Lazarus, 1982) 
jB.  e[ZM b'e nfijhnK xNBktK iK T[s/ieK dh ftnkfunk sBkn T[s/ie Yzr s'A eod/ jB 
fi; Bkb fJZe d/ gqsh ehshnK ikD tkbhnK gqshfefonktK finkdk rzGho j' iKdhnK jB.  d{i/ 
gk;/ e[ZM b'e nfijhnK xNBktK iK T[s/ieK dh ftnkfynk T[jBK B{z xZN wjZst fdzd/ j'J/ eod/ 
jB fiBQK s'A fJBQK d/ gqsh ehshnK ikD tkbhnK gqshfefonktK xZN rzGho j' iKdhnK jB.  o"E 
ns/ e'j/B (Roth and Cohen, 1986) B/ nk;/XeK (stressors) d/ gqsh ;{uBktK B{z ;z;kfXs 
eoB dhnK d' soQK dhnK P?bhnK (styles) dh gfjukD ehsh j?^;[rqkje (sensitizers) ns/ 
dwBekoe (repressors).  ;[rqkje nfij/ ftnesh j[zd/ jB i' ;{uBktK B{z fefonkPhb j' e/ 
rqfjD eod/ jB ns/ sBkng{oD xNBktK d/ pko/ ftZu ;'ud/ jB.  dwBekoe nfij/ ftnesh 
j[zd/ jB i' sBkng{oD xNBktK d/ pko/ ftZu BjhA ;'ud/ jB ns/ T[jBK s'A gqkgs j'D tkbhnK 
;{uBktK Bkb nkgD/ nkg B{z d{o oZyd/ jB.  dwBekoe b'e xZN jh ;w/A ftZu sBkn s'A gqGkth 
Yzr Bkb fBgN sK b?Ad/ jB gozs{ bzp/ ;w/A bJh ;wzi; (long-term coping) dh ;woZEk pj[s 
jZd sZe T[j y' fdzd/ jB.  fwbo ns/ w'orB (Miller and Morgan, 1983)  
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fJekJh^26L sBkn iK gqshpb dk noE ns/ ftP/PsktK 
 

B/ nkgD/ nfXnB d/ nkXko s/ fJj dZf;nk j? fe id no'XeK d/ pko/ ftZu io{oh wksok ftZu 
wjZstg{oD ;{uBk T[bgpX BjhA j[zdh j? sK nfijh go;fEsh ftZu dwBekoh P?bh (repressive 

style) jkBhekoe BjhA j[zd/ jB gozs{ nfijh jh go;fEsh ftZu ;[rqkjh P?bh bkGdkfJe BjhA j[zdh 
j?.  fit//A fe ^ fJBQK B{z nkgD/ nfXnB ftZu d/fynk fe T[; soQK d/ o'rh fiBQK dk vkeNoK d[nok 
Ugo/PB ehsk ikD tkbk ;h ns/ i' ;[rqkjh (sensitizers) ;B, B{z id j'D tkb/ ;oioh d/ pko/ 
ftZu finkdk ;{uBk d/ fdZsh rJh, sK T[j xZN sBkn d/ nB[Gt ehs/ gozs{ dwBekoeK B{z xZN 
wksok ftZu sBkn dk nB[Gt T[; ;w/A j'fJnk id T[jBK B{z nfijhnK ;{uBktK xZN wksok ftZu 
fdZshnK rJhnK. 
 

5H NkJhg J/ ftnefsZst (Type A Personality) L NkJhg J/ ftnefsZst gqeko s'A th sBkn d/ 
gqsh ehsh rJh gqshfefonk ftZu nzso j[zdk j?.  NkJhg J/ ftnefsZst dhnK e[ZM ftP/PsktK 
j[zdhnK jB fiBQK s'A sBkn d/ gqsh ehshnK rJhnK gqshfefonktK fBoXkfos j[zdhnK jB.  
cohvw?B ns/ o'i/Bw?B (Friedman and Rosenman, 1574), vkfJwzv (Diamond, 1982) ns/ 
w?E:{I (Matthews, 1982) d/ nB[;ko NkJhg J/ ftnefsZst dhnK e[ZM gqw[Zy ftP/PsktK fJ; 
gqeko jB^ 
 

(i) T[Zu gqsh:'rsk dh GktBk, ekoi, y/ve[Zd nkfd  ftZu  pj[s  finkdk fJZSk ns/ 
finkdk T{oik fdykT[Dk. 

 

(ii) s/ih Bkb fe;h ekoi B{z eoBk, ;w/A^nfs^nktZPesk (time urgency) T[Zs/ i'o 
gkT[Dk ns/ brGr d' ekoi fJZe jh ;w/A ftZu eoB dh s/i goftosh fdykT[Dk. 

 

(iii) toeJ/j'fbe (Workaholic) ns/ nkoks d/ bJh xZN ;w/A b?Dk. 

(iv) i'o^i'o Bkb p'bDk 

(v) nkt/rPhbsk (impulsivity), vkj (hostile) ns/ d{finK d/ gqsh brGr nkowDg{oD 
fttjko eoBk. 

 

fJBQK ftP/PsktK dk fiBQK ftZu nDT[;fEsh j[zdh j?, T[; B{z NkJhg ph ftnefsZst (Type B 

Personality) fejk iKdk j?.  nfXnBK s'A fJj ;gPN j'fJnk j? fe NkJhg J/ ftnefsZst tkb/ 
ftneshnK ftZu uZeo o{gh fdb o'r (Coronary Heart Disease or CHD) j'D dh ;zGktBk 
gqpB j[zdh j?.  ;ZukJh fJj j? fe NkJhg J/ ftnefsZst go'y o{g Bkb d' gqw[Zy i'fyw ekoeK 
(risk factors) d/ ekoB CHD Bkb i[V/ j[zd/ jB^T[Zu y{B tnkj (high blood pressure) ns/ 
e'b/;No'b dk T[Zu ;so (high level of Cholesterol).  fJZe f;XKs d/ nB[;ko^NkJhg J/ 
ftnesh sBkn d/ gqsh j'o ftneshnK dh s[bBk ftZu d?fje o{g s'A finkdk gqshfefonk eod/ 
jB.  j/B/; ns/ T[jBK d/ ;fj:'rhnK (Haynes et. al., 1980) ns/ w?E:{I (Mathews, 1982) 
B/ nkgD/^nkgD/ nfXnBK s'A fJ; sZE dh g[PNh ehsh j? fe NkJhg J/ ftnesh sBkn d/ gqsh 
gqshfefonk T[Zu y{B tjk fdyk e/ eod/ jB.  mhe T[;h soQK Bkb ftfbnw ns/ T[jBK d/ 
;fj:'rhnK (Williams et. al. 1992) B/ nkgD/ nfXnB ftZu d/fynk j? fe NkJhg J/ ftnefsZst 
d/ d[nkok sBkn d/ gqsh gqshfefonk ehs/ ikD s/ y{B ftZu fJgkJhBcokJhB (epinephrine) ns/ 
B'ofJgkJhBcokJhB (norepinephrien) dh wksok ftZu ns/ eeKbh wk;g/PhnK ftZu y{B tjkn 
s[bBkswe o{g s'A finkdk tZX iKdk j?.  fJBQ gfotosBK dk f;ZXk ;zpzX e'b/;No'b gb/e1 
(Cholesterol plaque) s'A j[zdk j? i' fdb dhnK XwBhnK ftZu eVkgD T[sgzB eoe/ CHD d/ 
T[sgzB j'D dh ;zGktBk B{z wip{s eo fdzdk j?. 
 

;gPN j'fJnk fe sBkn d/ gqsh ftnesh i' gqshfefonktK eodk j? T[jBK ftZu ftfGzBsk d/ eJh 
ekoB j[zd/ jB. 
 

26H4 sBkn dk wkg (Measurement of Stress) 

gq:'reosktK B/ sBkn B{z wkgD dk ;cb gfonk; ehsk j? ns/ fJ; d/ bJh T[jBK B/ fBwBnzfes 
uko gqw[Zy ftXhnK dk toDB ehsk j?^ 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 1 nksw^fog'oN ftXh (Self-report method) ^ fJj  fJZe  nfijh  ftXh  j? fi; ftZu 
sBkn Bkb gqGkfts ftnesh ;zt/re sebhc, T[; Bkb ihtB ftZu j'D tkb/ gfotosB ns/ 
sBkn dh rzGhosk (severity) nkfd d/ pko/ ftZu dZ;dk j?.  T[; d/ d[nkok dZ;/ rJ/ ;{ueK 
(indices) d/ nkXko s/ sBkn d/ pko/ ftZu wkg ehsk iKdk j?.  j'bw; ns/ okj/ (Holmes 

and Rahe, 1967) d[nkok fBows ;wkfie g{Bo;wk:'iB o/fNzr wkg (Social readjustment 

rating scale), B{sB nB[G{shnK dk jh nB[;{uh (schedule of recent experiences) ns/ 
e?Bo ns/ T[jBK d/ ;fj:'rhnK (Kanner et. al; 1981) d[nkok fBows „jk;/b‟ wkg (Hassles 

scales) gqPBktbhnK dk T[g:'r nksw^fog'oN ftXh d/ nzsors ehsk iKdk j?. 
 

2H fttjko ;zpzXh ftXhnK (Behavioural methods) ^ fJ; ftXh ftZu sBkn dk wkg fJ; 
go;fEsh ftZu ehs/ rJ/ ekoiK d/ fBPgkdB d/ nkXko s/ ehsk iKdk j?.  i/eo fBPgkdB ftZu 
nfijh go;fEsh ftZu s/ih Bkb froktN nkT[Adh j?, sK ;wfMnk iKdk j? fe sBkn dh 
rzGhosk ftnesh d/ bJh ekch j?. 
 

3H d?fje ;{ue ftXh (Physiological indices method) ^ fJ; ftZu sBkn dk wkg ftnesh 
d/ Poho ftZu j'J/ e[ZM o;kfJDe gfotosBK fit/A e/Ne'bkwkJhBI ns/ 17 
jkJhvo'e;hekNohek;Nokv; (17-hydroxycorticosteriods) dk y{B ;so ftZu ns/ w{soh 
;so (urinary level) ftZu j'D tkb/ gfotosBK d/ nkXko s/ sBkn dk wkg j[zdk j?. 
 

fJBQK ftZu'A joe/ ftXh d/ e[ZM d'P jB fiBQK d/ uZbd/ T[jBK dk T[g:'r ;'u^;wMe/ ehsk iKdk 
j?.  nfij/ n"r[DK dk T[b/y fJZE/ io{oh j? i' fJ; gqeko j?^ 
 

(i) gfjbh ftXh i' nksw^fog'oN T[Zs/ nkXkfos j?, T[Zs/ fJ; bJh g{oD ftPtk; 
ehsk iKdk j? feT[Afe ftnesh brGr nkgd/ nkg B{z nZS/ Yzr Bkb T[g;fEs eoB 
dh e'fPP eodk j? ns/ fJ; e'fPP ftZu T[j sBkn dh fJZe ;jh s;tho gq;s{s 
BjhA eodk j?. 

 

(ii) fttjko ;zpzXh ftXh B{z fJ; bJh d'Pg{oD wzfBnk iKdk j? feT[Afe fJ; ftZu ekoi 
fBPgkdB dh ftnkfynk ftfGzB Yzr s'A ehsh ik ;edh j?.  fit/A fe, fe;h ekoi 
go;fEsh ftZu fBPgkdB ftZu jo; dk ekoB sBkn Bk j' e/ ftnesh d/ 
nGhgq/oD ftZu ewh, ;zfrnkBe dkp (cognitive strain) ns/ EekB th j[zdk j?. 

 

(iii) sBkn B{z d?fje ;{ueKe d[nkok wkg eoB d/ bJh fJj io{oh j? fe e[ZM ;wpZX 
T[geoD yohd/ ikD ns/ nfij/ eoBk ;uw[Zu nkgD/ nkg ftZu fJZe sBkng{oD 
nB[G{sh j't/rk. 

 

(iv) iht^o;kfJDe gfotosBK d/ nkXko s/ sBkn B{z wkgDk pj[s gqf;ZX BjhA ofj 
iKdk j? feT[Afe Poho ftZu fJ; Yzr dk gfotosB j'o ekoBK s'A th j[zdk j?.  
fit/A, e/Ne'bkwkJhB fo;kt (catecolamine secretion) ftZu tkxk Bk e/tb 
sBkn ftZu  pbfe  j'o  go;fEshnK ftZu th j[zdh j?.  fJ; gqeko fJ; tkX/ dk 
ekoB f;oc sBkn B{z wzBDk mhe BjhA j?. 

 

;gPN j'fJnk fe sBkn wkgD dhnK eJh ftXhnK jB.  Gkt/A fe jo/e ftXh ftZu e[ZM ykwhnK 
(limitation) jB, fco th T[jBK dk T[g:'r go;fEsh d/ nB[;ko ehsk iKdk j?.  p'w (Baum, 

1982) d/ nB[;ko sBkn d/ ;jh wkg d/ bJh fJj io{oh j? fe fJBQK ftfGzB wkgeK dk T[g:'r 
fJeZm/ ehsk ikt/ fe T[; s'A gqkgs Bshi/ finkdk gqf;ZX j' ;eD. 
 
26H5 sBkn d/ ekoB iK ;o's (Sources or Causes of Stress) 

ftnesh ftZu fejV/ ekoBK s'A sBkn T[sgzB j[zdk j?, fJ;  dk  v[zxk  nfXnB  wB'ftfrnkBeK 
 

 
1H XwBhnK d/ nzdo e'b/;No'b d/ izw/ j'J/ EZe/ B{z gb/e (Plaque) fejk iKdk j?.   
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fJekJh^26L sBkn iK gqshpb dk noE ns/ ftP/PsktK 
 

d[nkok ehsk frnk j? ns/ eJh ekoeK dh fJZe ;{uh fsnko ehsh rJh j? fiBQK s'A ftnesh ftZu 
sBkn T[sgzB j[zdk j?.  nfij/ ekoeK ftZu fBwB nzfes gqw[Zy jB^ 
 

   1H  sBkng{oD ihtB dhnK xNBktK (stressful life events) 

   2H  gq/oeK dk ;zxoP (conflict of motives) 

   3H  fdB gqshfdB dh T[bMB (daily hassles) 

   4H  ekoi T[sgzB sBkn (work-related sources) 

   5H  gfonktoD ;zpzXh ;o's (environmental sources) 
 

1H sBkng{oD ihtB dhnK xNBktK (stressful life events) ^ ftnesh dh fizdrh ftZu soQK^soQK 
dhnK xNBktK xNdhnK ofjzdhnK jB.  e[ZM ;[yd j[zdhnK jB ns/ e[ZM d[yd j[zdhnK jB.  fJBQK 
d'jK soQK dhnK xNBktK dh gqw[Zy io{os fJj j[zdh j? fe ftnesh T[jBK d/ Bkb g{Bo;wk:'iB 
(re-adjustment) eoB.  wB'ftfrnkBeK d[nkok ehs/ rJ/ nfXnBK s'A ;gPN j'fJnk j? fe 
nfijhnK xNBktK d/ gqsh id ftnesh mhe Yzr Bkb ;wk:'iB BjhA eo gkT[Adk j? sK T[j sBkn 
(stress) T[sgzB eodhnK jB ns/ ftnesh ftZu d?fje ns/ ;zt/re fteko (emotional 

disorders) T[sgzB eo fdzdhnK jB.  fJ; f;bf;b/ ftZu j'bw; ns/ okj/ (Holmes and 

Rahe, 1967) dk nfXnB ekcjh wjZstg{oD fojk j?.  fJBQK B/ ihtB dh sBkng{oD xNBktK d/ 
wjZst B{z wkgD d/ bJh fJZe ftP/P wkg (scale) Gkt wksok T[sgkdB (magnitude 

production) dh ftXh d/ d[nkok ftef;s ehsk j? fi; B{z ;wkfie g{Bo;wk:'iB o/fNzr wkg 
(social Re-adjustment rating scale or SRRS) fejk frnk j?.  fJ; wkg ftZu ftfGzB soQK 
dhnK 43 xNBktK fit/A fe gsh iK gsBh w"s, sbke, ftnkj ;zpzXh nbrkt (marital 

separation), ftnkj, gfotko d/ fe;h ;dZ; dh fpwkoh, S[ZNh gqkgsh, fe;h v[zx/ d';s dh w"s, 
gfotko ftZu fe;h Bt/A ;dZ; dh gqkgsh, roG, xo d/ fe;h ;dZ; dk r[zw ikDk,  ;;{okb  
tkfbnK  Bkb  MrVk,  xo  pdbDk,  ykD  dh  nkds  ftZu gfotosB, jbek c[bek ekB{zBh 
T[bzxD nkfd B{z Pkfwb ehsk frnk j? ns/ ;G s'A finkdk sBkng{oD s'A ;G s'A xZN sBkg{oD j'D 
dh fdPk ftZu Po/DhpZX (ranking) ehsk frnk j?.  fJBQK ftfGzB xNBktK dk ihtB gfotosB 
fJekJh w[Zb (life change unit value) i' 100 s'A 1 d/ ftZu jz[dk j?, th fBoXkfos ehsk frnk.  
ihtB gfotosB fJekJh w[Zb s'A fJj gsk bZrdk j? fe nfijhnK xNBktK d/ j'D s/ fezBk 
g{Bo;wk:'iB (re-adjustment) dh io{os ftnesh B{z g?Adh j?.  fit/A ^ fJ; wkg ftZu ;G s'A 
finkdk sBkng{oD ihtB xNBk gsk iK gsh dh w"s dZf;nk frnk j?.  fi; dk fJekJh w[Zb 
100 j?.  T;h soQK Bkb S[ZNh gqkgsh (retirement) dk fJekJh w[Zb 45 dZf;nk frnk j? ns/ ;G 
s'A nkyoh Po/Dh ftZu Gkt 43rd Po/Dh ftZu wkw{bh ekB{zBh T[bzxB (minor violation of law) B{z 
oZfynk frnk j? fi; dk fJekJh w[Zb 1 dZf;nk frnk j?.  fJj gsk brkT[D d/ bJh ftnesh 
fJZe yk; ftXh fit/A fgSb/ fJZe iK d' ;kb ftZu fezBk sBkn (stress) dk nB[Gt eodk j?, T[; 
B{z wkg d/ 43 nzPK ftZu'A T[jBK nzPK T[Zs/ fuzBQ brkT[D d/ bJh fejk iKdk j?, i' T[go'es ;w/A 
;hwk ftZu T[jBK d/ bJh ;jh gkJ/ rJ/.  fJ; d/ pknd nzPK d/ ;zpzfXs fJekJh w[ZbK B{z i'V 
fdZsk iKdk j? fi; B{z e[ZbQ sBkn gqkgsnze (total stess score) fejk iKdk j?.  fJj gqkgs nze 
fizBk jh finkdk j[zdk j?, T[jBK ftZu T[Bk jh finkdk j[zdk ;wfMnk iKdk j? ns/ T[jBK dh ;zt/re 
ns/ d?fje f;js yokp j'D dh ;zGktBk T[Bh jh finkdk j[zdh j?.  ;kXkoD o{g s'A id fJ; wkg 
T[Zs/ fe;h ftnesh dk 250 iK T[; s'A finkdk gqkgs nze f;oc fJZe ;kb dh ;w/A ;hwk d/ ihtB 
xNBk gfotosBK d/ nkXko s/ nkT[Adk j? sK T[; dk ihtB sBkng{oD ;wfMnk iKdk j? ns/ 
nrb/ ;kb d/ nzdo T[; B{z ;zt/re ns/ d?fje o{g s'A phwko j'D dh ;zGktBk tZX iKdh j?.  
;kXkoD o{g s'A 150 iK T[; s'A xZN e[ZbQ gqkgs nze tkb/ ftnesh B{z ;kXkoD, 150 s'A 199 d/ 
ftZu gqkgsnze fbnkT[D tkb/ dk jbek sBkn (mild stress), 200 s'A 299 gqkgsnze fbnkT[D 
tkb/ B{z ;kXkoD sBkn (moderate stress) ns/ 300 s'A T[Zgo gqkgsnze fbnkT[D tkb/ ftnesh 
B{z ihtB d/ tZvh sBkng{oD xNBk s'A rq;s ;wfMnk iKdk j?.  j'bw; ns/ wk;{d (Holmes and 

Masuda, 1974) B/ th fJZe nfXnB eoe/ fJj fdykfJnk j? fe fJj' fij/ ftnesh e[ZbQ gqkgs 
nze T[go'es ihtB xNBk gfotosB wkg T[Zs/ 300 iK T[;  s'A  T[Zgo  nkfJnk, T[j  nrb/  9  
 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N wjhfBnK ftZu T[jBK ftneshnK dh s[bBk ftZu fGnzeo o{g s'A fpwko j' rJ/, fiBQK dk e[ZbQ 
sBkn gqkgsnze 200 iK T[; s'A fBZu/ ;h.  fJBQK nfXnBK s'A fJj ;gPN j' iKdk j? fe fizBk 
jh finkdk sBkng{oD xNBktK fe;h ftnesh dh fizdrh ftZu xNdhnK jB T[; ftZu sBkn 
dh wksok jh findk j[zdh j? ns/ T[; dh f;js T[Zs/ T[Bk jh findk p[ok gqGkt g?Adk j?.  Gkt/A 
fe ihtB dh wjZstg{oD xNBk^gfotosBK B{z sBkn (stress) dk fJZe gqw[Zy ekoB dZf;nk 
frnk j? fco th fBwBnzfes e[ZM nfij/ sZE jB fiBQK s'A T[go'es ;zpzX T[Zs/ ;zektK j[zdhnK 
jB^ 

 

(i) sBkn (stress) d/ gqGktK B{z e[ZM ;kXkoD f;js nkds (health habit) fit/A fe ^ 
ftP/P soQK dk G'iB eoB dh nkds, f;ro/N ghD dh nkds, Pokp ghD dh nkds 
s'A T[sgzB gqGktK Bkb nbZr eoBk w[Pfeb j?.  ftnesh nkgD/ ihtB dhnK 
xNBktK ftZu j'J/ gqw[Zy gfotosBK d/ Bkb ;wk:'iB eoB eoB ftZu ;zGt j? fe 
T[j j'o finkdk Pokp ghDk P[o{ eo d/t/rk iK f;ro/N ghDk nkozG eo d/t/rk.  
nfijh go;fEsh ftZu T[; ftZu T[sgzB fpwkoh iK ;zt/re s/ d?fje nt;EktK d/ 
ekoB f;js nkds finkdk yokp j' ikJ/rh ns/ ihtB dhnK gqw[Zy xNBktK xZN 
j'DrhnK. 

 

(ii) i/eo ihtB dh gfotoss xNBk jh f;oc sBkn dk ekoB j[zdh j? sK e'Jh th 
xNBk w;kB Yzr s'A ;ko/ ftneshnK ftZu sBkn T[sgzB eodh j? gozs{ nfijk 
BjhA j[zdk j?.  nfij/ d/fynk frnk j? fe e[ZM xNBktK e[ZM ftneshnK ftZu 
finkdk sBkn T[sgzB eodhnK jB gozs{ T[jh xNBktK d{i/ ftneshnK ftZu 
sBkn T[sgzB BjhA eo ;edhnK.  fJZBk jh BjhA, fJj th d/fynk frnk j? fe 
;kXkoD fijh xNBk e[ZM ftneshnK ftZu ;zt/re s/ d?fje B[e;kB T[sgzB 
eodhnK jB gozs{ edh^edh finkdk sBkng{oD xNBK th e[ZM ftneshnK ftZu 
finkdk ;zt/re s/ d?fje B[e;kB T[sgzB BjhA eo ;edhnK.  nfij/ ftneshrs 
ftfGzBsktK Bkb fJ; tZb ;ze/s fwbdk j? fe sBkn dk ekoB f;oc xNBk ftP/P 
B{z wzBDk g{oh soQK soe;zrs BjhA j?. 

 

(iii) ihtB xNBk wkg (life scale events) d/ e[ZM fJZe nzP nfij/ jB fiBQK B{z ;zt/re 
s/ d?fje nt;Ek Bshik (result) Bk fe ekoB wzfBnk ik ;edk j?.  fit/A fe 
fe;h ftnesh dh yokp ;zt/re iK d?fje f;js d/ ekoB T[; ftZu ftnkj ;zpzXh 
ns/ nkofEe w[PfebK T[sgzB j' ;edhnK jB i' sBkn dk ekoB pD ;edhnK 
jB. 

 

(iv) ihtB xNBk wkg dh fJZe wjZstg{oD ebgBk fJj j? fe gfotosB nkgD/ nkg 
ftZu sBkng{oD (stressful) j[zdk j?.  gozs{ pknd ftZu ehs/ rJ/ gq:'rK s'A fJj 
;gPN j'fJnk j? fe XBkswe gfotosBK dk ;zpzX f;js Bkb BjhA j[zdk j? ns/ 
edh^edh sK nfij/ j[zdk j? fe gfotosB Bk j'D Bkb jh ftnesh ftZu sBkn 
j[zdk j?.  fJ; s'A fJj gsk uZbdk j? fe e'Jh th ihtB xNBk sBkng{oD j't/rk iK 
BjhA, fJj pj[s e[ZM ftnesh d/ ftneshrs fJfsjk; s/ toswkB ihtB 
go;fEsh T[Zs/ fBoGo eodk j?. 

 

fJBQK go;fEshnK d/ pkti{d ihtB xNBk ftZu j'D tkb/ gfotosB B{z sBkn dk fJZe w[Zy 
ekoB dZf;nk frnk j?. 
 
2H gq/oeK dk ;zxoP (Conflict of motives) ^ id gq/oeK d/ ftZu ;zxoP j[zdk j?, sK fJ; Bkb 
ftnesh ftZu sBkn (stress) T[sgzB j[zdk j?.  nfijh go;fEsh ftZu fi; gq/oe dh s[PNh 
BjhA j[zdh j?, T[; Bkb ftnesh ftZu ftcbsk T[sgzB j[zdh j? i' sBkn dk fJZe gqw[Zy ;o's 
j[zdk j?.  fit/A fe fJZE ftfdnkoEh i' toe ftZu T[Zsw nze BjhA gqkgs eo ;edk j?, y/v d/ 
w?dkB ftZu gqf;ZXh b? e/ nkgD/ wkBf;e ;zxoP B{z d{o sK eodk j?, gozs{ fco th T[; ftZu 
sBkn fJj ;'u e/ io{o j't/rk fe fJ; dk fBPgkdB tor ftZu T[Zsw  BjhA  j?.  ftnesh  d/  
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ihtB ftZu eJh nfij/ wkBf;e ;zxoP j[zd/ jB i' sBkn T[sgzB eod/ jB.  fJBQK ftZu ;fj:'r 
pBkw gqsh:'rsk, ;[szso pBkw fBoGosk (independence vs dependence), ;zxDsk pBkw 
tyo/tK (intimacy vs isolation) ns/ nkt/r nGhftnesh pBkw B?fse wkBe (impulse 

expression vs moral standard) nkfd gqw[Zy jB. 

B'N 

 
 B'N;    ;kv/ ;wki ftZu gqsh:'rsk ns/ ;cbsk T[Zs/ finkdk i'o gkfJnk iKdk j? gozs{ 

Bkb^jh^Bkb ;wki ;fj:'rsk d/ fdqPNhe"D B{z th wjZstg{oD wzBdk j?.  Bshi/ti'A 
wkBf;e ;zxoP jz[dk j? ns/ sBkn T[sgzB j[zdk j?. 

 

 

T[;h soQK Bkb ftnesh ftZu d{finK d/ bkb ofjD ns/ d{finK d/ ;[y^d[y ftZu jZE tzvkT[D dh 
fJZSk dk Neokt fJ; rZb s'A j' ;edk j? fe i/eo nfijk finkdk eod/ jB sK fJ; Bkb ;kvk 
gfotko d/ b'e fBokdo eo d/Dr/ ns/ n;hA fJeZb/ j' iktKr/.  fJj ;fEsh th ftnesh ftZu 
sBkn (stress) T[sgzB eo ;edh j?.  T[;h soQk Bkb edh^edh ftnesh d{finK T[Zs/ finkdk 
fBoGosk fdykT[Adk j? gozs{ Bkb^jh^Bkb T[j fJj th ;'udk j? fe ftn;e j' e/ d{finK T[Zs/ 
fBoGo ofjDk nZSh rZb BjhA j?.  fJ; Bkb th ftnesh ftZu sBkn T[sgzB j[zdk j?.  e[ZM 
y/so ftZu fit/A fe :"B ns/ nkeowesk nfij/ j[zd/ jB fi; ftZu ftnesh dh nkgDhnK fJZSktK 
B?fse wkBeK (normal standards) Bkb NeokT[AdhnK jB ns/ i/eo ftnesh fJBQK wkBeK B{z 
BIonzdkI eodk j? sK T[; ftZu d'P^Gkt (guilt feeling) T[sgzB j[zdk j? i' sBkn dk fJZe ;o's 
pD iKdk j?. 
 

;g{N j'fJnk fe fto'Xh gq/oeK d/ ftZu ;wM's/ dk gfonk; nkgD/ nkg ftZu sBkn (stress) dh 
T[sgZsh eodk j?. 
 

1930 ftZu eoNb/ftB (Kurt Lewin) B/ d' fto'Xh M[ektK d/ o{g ftZu ;zxoP dk toDB ehsk j? ^ 
T[gkrw (approach) ns/ goj/I (avoidance).  id ftnesh B{z d' io{oh ftebgK d/ ftZu 
u[BDk io{oh j' iKdk j?, sK fJ; B{z T[gkrw^T[gkrw ;zxoP (approach-approach conflict) 
fejk iKdk j?.  goj/I^goj/I ;zxoP (avoidance-avoidance conflict) ftZu ftnesh d' io{oh 
ftebgK d/ ftZu fe;h fJZe B{z u[BD d/ bJh wip{o ehsk iKdk j?.  fsZi/ soQK d/ ;zxoP B{z 
T[[gkrw^goj/I ;zxoP (approach-avoidance conflict) fejk iKdk j? fiZE/ ftnesh B{z fJZe jh 
g;zd (choice) ftZu io{oh s/ fcI{b d'jK jh gq/oeK dk ;kjwDk eoBk g?Adk j?.  nfXnBK s'A fJj 
gsk uZfbnk j? fe fJBQK fszBK ftZu T[gkrw^goj/I ;zxoP sBkn iK gqshpb dk ;G s'A wip{s 
;o's j?. 
 

3H fdBgqshfdB dh T[bMB (Daily hassles) ^ fizdrh dh tZvh ns/ wjZstg{oD xNBK s'A 
fBPfus o{g Bkb sBkn d/ ;o's jB gozs{ fdB^gqshfdB dhnK S'NhnK^S'NhnK T[bMBK Bkb th 
sBkn T[sgzB j[zdk gkfJnk frnk j?.  nfijhnK T[bMBK feT[Afe ftnesh dh fizdrh ftZu brGr 
jw/PK j[zdhnK jB, fJ; bJh sBkn T[sgzB eoB ftZu fJ; dk wjZst xZN BjhA j?.  fJ; sZE 
dh g[PNh b/iko; ns/ T[jBK d/ ;fj:'rhnK (Lazarus et. al, 1985) ns/ e?bo s/ T[jBK d/ 
;fj:'rhnK (Kanner et. al., 1981) d[nkok ehs/ rJ/ nfXnBK s'A j[zdh j?.  fdB^gqshfdB dh 
T[bMB (hassles) fiBQK s'A finkdkso ftnesh ftZu sBkn T[sgzB j[zdk d/fynk iKdk j?, T[jBK 
B{z fBwB nzfes S/ GkrK ftZu tzfvnk ik ;edk j?^ 
 

(i) tksktoDe T[bMB (environmental hassles) ^ fJ; ftZu nktki, P'oPokpk, 
ngokX, gk;^gV'; s'A j'D tkb/ pe^Me nkfd B{z oZfynk frnk j?. 

 

(ii) xo/b{ T[bMB (household hassles) ^ fJ; ftZu G'iB, posB X'Dk, xo dh 
;ckJh, eZgV/ iK j'o ;kwkB yohdDk nkfd Bkb ;zpzX ekoeK B{z oZfynk frnk j?. 

 

(iii) nzdo{Bh Gkt Bkb ;zpzXs T[bMB (inner concern hassles) ^ fJ; ftZu fJeZb/ 
j'D dk Gkt, fe;h Bkb wBw[Nkt iK MrVk j' ikD s/ Gkt nfkd ekoeK B{z oZfynk 
frnk j?. 
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B'N (iv) ;w/A dh xkN j'D Bkb T[sgzB T[bMB (hassles due to time) ^ fJ; ftZu pj[s 
;kohnK uhiK B{z fJZe fdZs/ rJ/ ;w/A d/ nzdo g{o eo b?D ns/ Bkb jh pj[s ;ko/ 
T[sodkJhstK B{z fBGkT[D nkfd ekoeK B{z oZfynk frnk j?. 

 

(v) nkofEe T[sodkfJs s'A T[sgzB T[bMB (hassles arising due to financial 

responsibility) ^ fJ; ftZu XzB pukT[D ns/ ewkT[D Bkb ;zpzfXs ekoeK ns/ 
T[jBK dh nkofEe itkpd/jh ;theko eoBk nkfd Pkfwb j[zdk j?, fi; dk Gko 
;wkfie ns/ ekB{zBh o{g s'A ;uw[Zu T[jBK d/ T[Zgo BjhA g??Dk ukjhdk ;h. 

 

(vi) ekoi T[bMB (work hassles) ^ ekoi (job) s'A n;zs[PNh, gdT[Bsh d/ w"e/ dk 
Bk j'Dk ns/ fe;h th ;w/A ekoi s'A jNkJ/ ikD dh ;zGktBk nkfd B{z oZfynk 
frnk j?. 

 

b/iko; ns/ T[jBK d/ ;fj:'rhnK (Lazarus et. al; 1985) ns/ e?Bo s/ T[jBK d/ ;fj:'rhnK 
(Kanner et. al, 1981) B/ nkgD/ gq:'rK s/ T[go'es T[bMBK B{z wkgD d/ bJh fJZe T[bMB 
wkgBh (Hassles scale) ftef;s ehsh j?.  fJ; wkgBh T[Zs/ ftnesh T[jBK xNBktK d/ pko/ 
ftZu dZ;dk j? fiBQK s'A T[j ;zpzXs wjhfBnK ftZu T[bMB ftZu fgnk j'fJnk ;h.  fJ; 
nfXnB T[Zs/ nkJ/ gqkgsnzeK ns/ ftnesh d[nkok fdykJ/ rJ/ wkBf;e bZSDK d/  ftZu  
XBkswe ;zpzX (positive correlation) gkJ/ rJ/.  fJ; gqeko fJj ;gPN j' iKdk j? fe 
fdB^gqshfdB dhnK T[bMBk s'A th ftnesh ftZu sBkn T[sgzB j[zdk j? ns/ fJ; s'A T[; ftZu 
;zt/re ns/ d?fje nt;Ek T[sgzB j[zdh j?. 
 

4H ekoi s'A T[sgzB sBkn (Stress produced by work) ^ ftnesh fi; ekoi B{z eodk j?, 
T[; Bkb ;zpzfXs e[ZM ekoe jB i' T[; ftZu sBkn (stress) T[sgzB eod/ jB^fit/A fe fe;h 
eowukoh B{z pj[s xZN ;w/A ftZu pj[s ;ko/ ekoi i/eo eoB d/ bJh fejk iKdk j?, sK fJ; s'A 
;zGt s"o s/ T[; ftZu sBkn T[sgzB j' iKdk j?.  T[p (boredom) dk Gkt ftef;s j[zdk j? i' 
pknd ftZu sBkn T[sgzB eodk j?.  fJBQK jh BjhA, i/eo eowukoh (employee) fJj nB[Gt 
eodk j? fe ezw eoB dk w"fbe tksktoD (physical environment) mhe BjhA j?, Gkt T[; 
ftZu o'PBh, jtk, nktkI, fB:zsoD nkfd dk mhe gqpzX BjhA j?, sK th T[; ftZu ekoi 
n;zs[PNh (job dissatisfaction) j[zdh j? fi; s'A fco ftnesh ftZu sBkn T[sgzB j[zdk j?.  
T[;h soQK Bkb ekoi (job) Bkb ;zpzX e[ZM j'o ekoB th jB fiBQK s'A ftnesh ftZu sBkn 
T[sgzB j[zdk j?.  fJBQK ftZu G{whek ;zxoP (role-conflict) ns/ fBPgkdB w[bnzeD 
(performance appraisal) gqXkB j?.  G{whek ;zxoP dh ;fEsh ftZu fe;h ekoi^gkbe 
(executive) iK w?B/io Bkb eowukohnK d/ ftfGzB ;w{jK d[nkok fGzB^fGzB fJZSktK ftef;s 
j[zdhnK jB fi; B{z g{ok eoBk ftt;Ekge d/ bJh ;zGt BjhA j' gkT[Adk j? fi; d/ Bshi/ti'A T[; 
ftZu sBkn T[sgzB j[zdk j?.  T[dkjoD d/ o{g ftZu ftPtftfdnkb/ ftZu e[bgsh d/ gd B{z jh b? 
;edk jK.  eowukoh T[jBK s'A nZShnK ;/tk PosK dh wzr eodk j?, nfXnkge T[Zst 
f;Zfyne wkj"b pDkJ/ oZyD s/ i'o gkT[Ad/ jB, ftfdnkoEh T[jBK s'A fB:fws gVQkJh eokT[D 
dh T[whd oZyd/ jB iK ;oeko T[jBK B{z nkgD/ ;kXBK (resources) dh gfjukD eod/ j'J/ 
ekoi eoB s/ i'o gkT[Adh j?.  fJ; soQK dh fto'Xh fJSktK d/ ekoB fiBQK B{z g{ok eoBk T[jBK 
d/ bJh ;zGt BjhA j?, G{whek ;zxoP T[sgzB j[zdk j? i' T[jBK ftZu sBkn T[sgzB eodk j?.  
T[;h s'A i/eo eowukoh d/ fBPgkdB dk w[bnzeD eoB dk sohek e[ZM nfijk j? fi; B{z 
eowukoh T[fus ;wMd/ jB, sK fJ; Bkb T[jBK ftZu T[sgzB BjhA j[zdk j?.  gozs{ i/eo T[j 
fJj ;wMd/ jB fe sohek nDT[fus j? sK fJ; Bkb ;zGt o{g s'A T[jBK ftZu sBkn T[sgzB 
j't/rk. 
 

ie ekoi T[Zs/ sBkn pj[s finkdk s/i j[zdk j? ns/ ftnesh T[; s'A nkgD/ nkg B{z S[vk BjhA  
;edk, sK fJ; Bkb T[; ftZu fJZe ftP/P nt;Ek fi; B{z „poBnkT{N‟ (Brunout) fejk iKdk 
j?, T[sgzB j[zdk j?.  fJ; ftZu eowukoh ekch fBokP n;zs[PN, ekoi T[Zs/ n;woZEk ns/ 
wB'ftfrnkBe o{g s'A ewi'o fdyd/ jB.  poBnkT{N d/ nkyoh  uoD  ftZu  ftnesh  ekoi  
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eoB ftZu n;woZE ofjzdk j?.  okJh; (Rice, 1987) d/ nB[;ko poBnkT{N ekoi sBkn dk 
bZSD BjhA j? pbfe ngqpzXe ekoi sBkn (unmanaged work stress) dk Bshik j?. 
 

5H sktktoDe ;o's (Environmental sources) ^ sBkn T[sgzB j'D dk ekoB tksktoD 
(environment) th j[zdk j?.  e[ZM  tksktoDe  ekoe  nfij/  jB  i' ;[Gkfte j[zd/ jB ns/ 
ftnesh ftZu sBkn T[sgzB eod/ jB.  fit/A fe G[ezg, nZriBh, s/i jB/oh, s{ckB nkfd nfij/ 
jh ekoe jB i' ftnesh ftZu sBkn (stress) T[sgzB eod/ jB.  ek;b (Kasl, 1990) d/ 
nB[;ko, nfij/ ;[Gkfte tksktoDe ekoeK dk nfXnB sK T[; ;w/A BjhA ehsk ik ;edk j? fi; 
;w/A fJBQK dh gqpbsk j[zdh j? gozs{ pknd ftZu ftneshnK dh nB[G{sh d/ nkXko s/ fJj nzdkIk 
brkfJnk iKdk j? fe nfijhnK ;[Gkfte xNBktK ftnesh ftZu ekch sBkn T[sgzB eodhnK 
jB.  fJBQK ;[Gkfte ekoeK d/ fJbktk e[ZM tksktoDe ekoe nfij/ jB i' wB[ZyK d[nkok fBows 
jB ns/ ftnesh ftZu sBkn T[sgzB eod/ jB.  fit/A fe P'oPokp/ tkb/ gqd{PD (noise 

pollution), nD{ gqhyD (nuclear test) s'A T[sgzB ;fEsh e[ZM nfij/ ekoeK d/ T[dkjoD jB fiBQK 
s'A ftnesh ftZu sBkn T[sgzB j[zdk j?.  pkw ns/ T[jBk d/ ;fj:'rhnK (Baum et al. 1983) B/ 
nkgD/ nfXnB ftZu d/fynk fe nD{ gqhyD d/ ;EkB d/ B/V/ ofjD tkb/ ftneshnK ftZu T[jBK 
ftneshnK dh s[bBk ftZu finkdk sBkn T[sgzB j'fJnk i' T[; ;EkB s'A d{o ofjzd/ jB.  fJ;h 
soQK Bkb e'j/B ns/ T[jBK d/ ;fj:'rhnK (Cohen et al; 1986) B/ fJZe nfXnB ehsk fi; dk 
T[d/P P'oPokp/ dk sBkn T[Zs/ g?D tkb/ gqGktK dk nfXnB eoBk ;h.  fJ; gq:'r ftZu fJZe 
ftn;s jtkJh nZv/ (busy aerodram) d/ B/V/ d/ ;e{bh pZfunK dh s[bBk T[jBK ;e{bh pZfunK 
Bkb ehsh rJh fiBQK dk ;e{b nfijh irQk s/ ;fEs ;h i' fJeKs ns/ ;[B;kB irQk s/ ;h fiZE/ 
ekch PKsh pDh ofjzdh ;h.  Bshi/ ftZu d/fynk frnk fe gfjbh soQK dh ;e{bh pZfunK ftZu 
d{ih soQK d/ ;e{bh pZfunK dh s[bBk ftZu sBkn finkdk j[zdk ;h.  fi; dh nGhftnesh T[jBK 
d/ tX/ j'J/ y{B tjkn ns/ wkBe ;zpzXh gqhyDK (standardized tests) T[Zs/ yokp fBPgkdB s'A 
gsk uZbdk j?. 
 

Bshi/ ti'A fJj fejk ik ;edk j? fe ftnesh ftZu sBkn (stress) eJh ekoBK s'A T[sgzB j[zdk 

j?.  ie/o sBkn B{z xZN eoB d/ T[gkn T[Zs/ ;'ud/ jK sK ;kB{z fJBQK ekoeK B{z th fXnkB ftZu 

oZydk j't/rk. 

 
26H6 sBkn xZN eoB d/ T[gkn (Strategies for Coping Stress) 

sBkn dk ekoB Gkt/A i' th j't/, fJj ftnesh dh ;zt/re ns/ d?fje f;js T[Zs/ yokp n;o 
gkT[Adk j?.  fJ; gqeko fJ; B{z xZN eoB d/ T[gkfJnK s/ wB'ftfrnkBeK B/ rzGhosk Bkb ;'funk 
j?.  sBkn B{z xZN eoB Bkb ;wpZX fttjko B{z ;wk:'ih fttjko (coping behaviour) fejk 
iKdk j?.  ;wk:'ih fttjko B{z wB'ftfrnkBeK B/ nkgD/^nkgD/ Yzr s'A gfoGkfPs ehsk j?.  fit/A, 
r[v;NhB ns/ b/Bh:'B1 (Goodstein and Lanyon, 1975) B/ ;wk:'ih fttjko B{z fJ; gqeko 
gfoGkfPs ehsk j?^ 
 

“;wk:'ih fttjko s'A Gkt T[; ;hwk s'A j[zdk j? fiZE/ fJZe ftnesh xZN^s'A^xZN fszB soQK dhnK 

u{D"shnK s'A fBgND ftZu ;woZE j[zdk j?^(1) G"fse tksktoD s'A fwbD tkbh gqsZy u{D"shnK (2) 

nkgDh d?fje ;hwktK s'A fwbD tkbhnK u{D"shnK (3) nzdo{Bh ftneshrs u{D"shnK.”     

 
 

1. “By coping we mean the degree which individuals are able to meet the 
master atleast three kinds of challenges to their existence: (1) direct 
challenges from the physical environment (2) challenges steming from their 
physical limitation (3) interpersonal challenges.” 

 
-Goodstein and Lanyon : Adjustment, Behaviour and Personality: 1975, p. 14-15. 

B'N 
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B'N b/iko; ns/ bkT{fB:o1 (Lazarus and Launier, 1978) B/ th ;wk:'ih fttjko B{z fJ; Yzr s'A 
gfoGkfPs eod/ j'J/ fejk j?, “tksktoDe ns/ nzdo{Bh wzrK ns/ T[jBK d/ ftZu d/ ;zxoPK B{z 
fB:zsoD eoB (Gkt T[; B{z tP ftZu eoB, ;fjD, iK xZN eoB) d/ fefonk^w[Zyh ns/ 
nzdo{Bh wkBf;e d'B'A soQK d/ gfonk;K B{z ;wk:'ih fttjko fejk iKdk  j?.”  t[v ns/ t[v2 
(Wood and Wood, 1989) d/ nB[;ko, “;wk:'ih fttjko s'A Gkt ftuko ns/ fefonk d/ 
wkfXnw Bkb ehs/ rJ/ ftnesh d/ T[; gfonk; s'A j[zdk j? fi; d/ d[nkok T[j Gkt gkT[D tkb/ 
iK nkgD/ T[Zs/ jkth j'D tkbhnK ;wMhnK ikD tkbhnK wzrK Bkb fBgNdk j?.” 
T[go'es gfoGkPktK dk ftPb/PD eoB s/ ;wk:'ih fttjko (coping behaviour) dhnK eJh 
ftP/PsktK T[Zs/ gqekP g?Adk j? i' fBwB fbys jB^ 
 

(i) ;wk:'ih fttjko ftnesh ns/ tksktoD dhnK wzrK d/ ftZu ehsk frnk fe;h 
fJZe fJZe ;w/A dk fefonk fttjko BjhA j[zdk j? pbfe fJBQK d'BK d/ nkgD/^nkgD/ 
;kXBK, w[ZbK ns/ wzrK d/ ftZu fJZe ftP/P ;w/A sZe brksko uZbD tkbh nzdo{Bh 
fefonk j?.  fJ; gqeko fJj fJZe gqfefonk (process) iK T[gkn (stretegy) 
j?. 

 

(ii) ;wk:'ih fttjko ftZu sBkn tkb/ T[s/ieK iK go;fEshnK d/ gqsh eJh soQK dhnK 
fefonktK ns/ gqshfefonktK ehsh iKdhnK jB. 

 

(iii) fJ; soQK Bkb ;wk:'ih fttjko (coping behaviour) ftZu tksktoD dh wzr, 
Pohoe ;hwktK ns/ nzsoftneshrs u{D"shnK fszBK soQK d/ ekoeK B{z ftnesh 
nkgD/ w[ZbK, ;kXBK nkfd d/ Bkb fJ; Yzr s'A ftt;fEs eodk j? fe T[jBK dk 
xZN^s'A^xZN gqGkt nkgD/ nkg ftnesh T[Zs/ g? ;e/. 

 

(iv) ;wk:'ih fttjko gfonk; (effortful) Bkb Gfonk j[zdk j?, fJj nkgD/ nkg BjhA 
j[zdk j?. 

 

(v) ;wk:'ih fttjko fJZe f;Zfynk frnk fttjko j[zdk j?. 
 
b?iko; ns/ c'bew?B (Lazarus and Folkman, 1984) d/  nB[;ko  fJBQK  ;ko/ T[gkfJnK B{z 
fBwB nzfes d' GktK ftZu tzfvnk frnk j?^ 
 
1H ;wzf;nk^e/Ados ;wk:'ih T[gkn (Problem-focused coping strategies) ^ fJ; soQK d/ 
T[gkn ftZu ftnesh sBkng{oD go;fEsh iK ;wZf;nk iK w[bnzeD eodk j? ns/ e[ZM nfijk 
T[gkn eodk j? fi; ftZu T[j T[; B{z gfotosB eo ;eD ftZu iK T[; s'A d{o ofjD ftZu 
;cb j' ;e/.  fJBQK T[gkfJnK dk T[g:'r ftnesh sd sZe eodk j? id T[j fJj d/ydk j? fe 
;wZf;nk i' sBkn T[sgzB eo ojh j?, finkdk rzGho BjhA j? ns/ T[; ;wZf;nk d/ ;o{g ftZu 
e[ZM gfotosB fbnk ;edk j?.  fJ; T[gkn ftZu ;wZf;nk i' sBkn T[sgzB eo ojh j?, 
ftnesh T[; B{z ;gPN eodk ns/ gfoGkfPs eodk j?, fco T[; dk ftebgh ;wkXkB  
(alternative solution) bZGdk j?.  T[jBK ;ko/ ;wkXkBK d/ ;zGkfts bkG ns/ jkBhnK d/ o{g 
ftZu T[jBK dk w[bnzeD eodk j?.  T[; ftZu'A ;jh ftebg B{z u[D e/ T[; B{z  ekoi  o{g  fdzdk 
 
 

2.  “Coping consists of efforts, both action-oriented and intrapsychic, to manage 
(that is, master, tolerate, reduce, minimize) environmental and internal 
demands and conflicts among them.” 

 

     -Lazarus and Launier: Internal and External determinants of behaviour, 1978, p. 311 

3. “Coping refers to a person efforts through action and thought to deal with 
demands perceived as taxing or overwhelming.” 

 
-Wood and Wood: The World of Psychology, 1999. p. 478 
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j?.  ftnesh fJBQK eowe T[gkfJnK B{z fezBk ;jh^;jh ns/ w[;s?dh Bkb ekoi o{g fdzdk j?, fJj 
T[; d/ ;zpzXs nB[G{shnK, p"fXe ;woEk ns/ nksw^fB:zsoD dh ;woZEk nkfd T[Zs/ fBoGo 
eodk j?.  fJ; soQK Bkb ftnesh ;wZf;nk d/ ;o{g B{z gfotofss eoe/ sBkn B{z xZN eoB dh 
e'fPP eodk j?.  fJZE/ ftP/P o{g s'A fBwB nzfes T[gkn (strategies) finkdk bkGekoh f;ZX 
j'J/ jB. 

B'N 

 
 Nk;e     eh s[;hA ;wkfie ;woEB B{z sBkn xZN eoB ftZu ;jkfJe ;wMd/ jB<  gZy ns/ 

ftgZy ftZu nkgD/ ftuko gq;s{s eo'. 

 

 

(i) nkwD/^;kjwD/ dk ;wk:'ih fttjko (Conforntational coping) ^ fJ; soQK d/ 
;wk:'ih T[gkn (coping strategy) ftZu ftnesh ;wZf;nk d/ nkwD/^;kjwD/ yVk 
j' e/ T[; dk w[ekpbk eodk j? ns/ T[; Bkb fBgND dh e'fPP eodk j?.  fit/A fe 
i/eo e'Jh gdnfXekoh nkgD/ nXhB eowukoh Bkb ekch r[Z;/ j? ns/ T[; B{z 
poyk;s eoB dh Xweh fdzdk j?, sK T[j nkgD/ fJ; gdnfXekoh d/ ;kwjD/ yVk j' 
e/ fJj ikDBk ukj/rk fe T[; dh rbsh eh j? nkgD/ gdnfXekoh B{z fJj ftPtk; 
fdbkT[D dh e'fPP eo/rk fe T[j nkgDk ftuko pdb d/D.  j'bkjkB ns/ w{; 
(Holaham and Moos, 1987) B/ nkgD/ nfXnB d/ nkXko s/ fJj dZf;nk j? fe 
w[ekpbk (conforntation) dh ftxh goj/I (avoidance) dh s[bBk ftZu finkdk 
bkGekoh f;ZX j'Jh j?.  i' ftnesh ;wZf;nk d/ Bkb nkgD/ nkg fBgND dh e'fPP 
eod/ jB, T[j Bk e/tb ;wZf;nk dk mhe Yzr Bkb ;wkXkB jh eod/ jB pbfe 
GftZy ftZu sBkng{oD ;fEsh d/ Bkb ;zt/re Yzr s'A fBgND dh ;woZEk th ftef;s 
eo b?Ad/ jB.  c/bNB (Felton, 1984) d[nkok ehs/ rJ/ gq:'rK s'A fJj ;gPN 
j'fJnk j? fe fiBQK b'eK d[nkok sBkng{oD go;fEsh Bkb fBgND d/ bJh goj/I 
ftXh dk T[g:'r finkdk ehsk iKdk j?, T[jBK ftZu finkdk sBkn T[sgzB j'D dk 
ekoB finkdk ofjzdk j? ns/ Bkb^jh^Bkb f;js ;wZf;nktK (health problem) th 
finkdk T[sgzB j[zdhnK jB.  gozs{ ;wk:'ih T[gkn d/ o{g ftZu goj/I jw/PK fJZe 
p[oh ftXh BjhA j?.  id ftnesh d/ ;kwjD/ bx[ ns/ e'Jh ;kXkoD soQK dk sBkn 
nkT[Adk j?, sK T[; s'A goj/I ftXh ngBk e/ nk;kBk Bkb sBkn B{z xZN ehsk ik 
;edk j?.  fJ; ftXh ftZu ftnsh nkgD/ nkg B{z T[; sBkng{oD go;fEsh s'A 
nbZr eo b?Adk j?. 

 

(ii) ;wkfie ;woEB (Social support) ^ ftnesh sBkng{oD go;fEsh s'A fe; soQK 
Bkb fBgNdk j?, fJj Bk e/tb nzdo{Bh ;o's (internal source) pbfe pkjoh ;o's 
(external source) Gkt T[; d/ ;wkfie ;woEB T[Zs/ fBoGo eodk j?.  e'p 
(Cobb, 1976) B/ ;wkfie ;woEB dh go;fEsh B{z gfoGkfPs eod/ j'J/ fejk j? fe 
fJ; s'A Gkt T[; ftP/P ;{uBk s'A j[zdk j? i' ftnesh B{z j'o ftneshnK d[nkok g;zd 
ehsk ikDk j?, ;zBwkB fdZsk ikDk j?, wjZst fdZsk ikDk j? ns/ T[; dh T[fus 
d/yGkb ehsh ikDh j?.  id fe;h ftnesh B{z j'o b'eK d/ ;wkfie ;woEB dk 
nfj;k; j[zdk j?, sK T[j sBkng{oD go;fEsh s'A ekch mhe Yzr Bkb fBgNdk j? ns/ 
T[; B{z f;js ;zpzXh ;dZ; fit/A ukuk, ukuh, wkwk, wkwh e'Jh ;zrmB fit/A ebZp iK 
okifBse gkoNh e[ZM th j' ;ed/ jB. 

 

jkT{; (House, 1981), ;e/co ns/ T[jBK d/ ;fj:'rhnK (Schaefer et. al, 1981) d[nkok ehs/ 
rJ/ gq:'rK s'A fJj ;gPN j'fJnk j? fe ;wkfie ;woEB d/ ftfGzB o{gK B{z w[Zy o{g s'A fszB 
Po/DhnK ftZu tzfvnk ik ;edk j? ^ m'; wdd (tangible assistance) ;{uBk (information) 
ns/ ;zt/re ;woEB (emotional support).  m'; wdd ftZu ftnesh B{z j'o ftnesh d[nkok 
;wkfie ;woEB d/ o{g ftZu XzB, G'iB iK j'o ;wpZX uhiK fdZshnK iKdhnK jB sK fe T[j 
sBkng{oD go;fEsh s'A fBgN ;eD.  ;{uBk ftZu ftnesh B{z j'o ftnesh d[nkok e[ZM fJ; Yzr 
d/ ftuko gqdkB ehs/ iKd/ jB fiBQK d/ ;jko/ Bkb T[j nk;kBh Bkb sBkng{oD go;fEsh  d/  Bkb  
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B'N fBgN ;eD.  ;zt/re ;woEB i' ;wkfie ;woEB d/ o{g ftZu sBkng{oD go;fEsh Bkb 
fBgND dk ;G s'A wjZstg{oD :zso j?, ftZu gfotko, d';s iK nk;^gV'; d/ b'eK d[nkok fJ; 
Yzr s'A fttjko ehsk iKdk j? fit/A fe T[j th ;wZf;nk ;zpzXh ;fEsh s'A fBgND ftZu T[jBK d/ 
Bkb jB. 
 

e'j/B ns ftb; (Cohen and Wills 1985) d[nkok ehs/ rJ/ nfXnBK s'A fJj ;gPN j'fJnk 
j? fe ;wkfie ;woEB sBkn dh go;fEsh ftZu T[sgzB d[Zy B{z pj[s xZN eoB ftZu ;jkJh 
j[zdk j?.  e[fbe ns/ wkj/bo (Kulik and Mahler, 1989) B/ nkgD/ nfXnB d/ nkXko s/ fJj 
dZf;nk j? fe ;wkfie ;woEB Bkb ftnesh ftZu e'Jh fpwkoh j'D dh ;zGktBk ftZu ewh j' 
iKdh j?, ftnesh fe;h fpwkoh s'A ibdh uzrk j[zdk j? ns rzGho fpwkohnK s'A w"s  j'D  dh  
;zGktBk  th xZN j' iKdh j?.  poew?B ns/ ;hwh (Berkman and Syme, 1979) B/ fJZe 
nfXnB ftZu 7,000 ftn;e i' e?fbc'oBh:k ftZu ofj oj/ ;B, d[nkok nkgD/ ;wkfie ns/ 
;w[dkfJe ;zpzXK d/ pko/ ftZu dZ;D d/ bJh fejk ns/ sd T[jBK ;kbK ftZu nkgD/ gfotko dh 
w"s do (mortality rate) d/ pko/ ftZu th dZ;D dd/ bJh fejk frnk.  Bshi/ ftZu d/fynk 
frnk fe fiBQK ftn;eK d/ ;wkfie ns/ ;w[dkfJe ;woEB ns/ ;zpzX ekch nZS/ ;B, T[jBK 
dh w"s do fJ; ;w/A ftZu T[jBK ftn;eK dh w"s do dh s[bBk ftZu fiBQK d/ ;wkfie ns/ 
;w[dkfJe ;zpzX nZS/ BjhA ;B, ekch xZN gkJ/ rJ/.  fJBQK jh BjhA, fJj th gkfJnk frnk fe 
T[jBK ftneshnK Bkb fwbD tkb/ ;wkfie ;woEB s'A ftnesh ftZu T[Zsw nkdsK th 
ftef;s j[zdhnK jB. 
 
;t?^w[bnzeD (Self Assessment) 

ykbh ;EkBK dh g{osh eo'^ 

1H wB'ftfrnkBeK dk gfjbk ;w{j sBkn B{z HHHHHHHHHHHHHHHHHHH d/ o{g ftZu ;wMdk j?^ 
 

(T) ftP/P ekoe     (n) T[s/ie ekoe     (J) wB'ftfrnkBe ekoe 

2H wB'ftfrnkBeK dk d{ik ;w{j sBkn B{z HHHHHHHHHHHHHHHH d/ o{g ftZu gfoGkfPs eodk j?^ 
 
(T) T[s/iB       (n) nB[fefonk       (J) gqshfefonk 

3H ngksekbh gqshfefonktK sBkn dh HHHHHHHHHHHHHHHHHHHHH gqshfefonk d/ nzsors 
nkT[Adh j?^ 

 
(T) wkBf;e       (n) nkswe       (J) d?fje, 

4H nksw^fog'oN ftXh HHHHHHHHHHHHHHHHHHH dh fJZe ftXh j?^ 

(T) sBkn^wkg       (n) p[ZXh wkg       (J) ;wk:'iB 

(iii) :'iBkpZX ;wZf;nk ;wkXkB (Planful problem solving) ^ fJ; soQK d/ 
;wk:'ih T[gkn (coping strategy) ftZu ftnesh sBkn T[sgzB eoB tkbh 
;wZf;nk Bkb fBgND d/ bJh fJZe :'iBk (plan) pDkT[Adk j? ns/ T[;h d/ 
nB[;ko fttjko eoe/ ;wZf;nk dk ;wkXkB eodk j?.  fit/A, fJZe p/o'Irko 
B"itkB p/o'Irkoh s'A T[sgzB sBkn B{z xZN eoB d/ bJh o'Irko ;wkuko ftZu 
nkgDh :'rsk d/ nB[;ko Sg/ ftfrnkgBK B{ gVQ e/ nkgD/ tkfJU^vkNk B{z 
fB:'ieK (employers) d/ e'b G/i e/ nkgDh ;wZf;nk dk ;wkXkB eo sBkn B{z 
xZN eo b?Adk j?. 

 

;wZf;nk^e/Adfos T[gkn (problem-focused strategy) d/ nB[;ko e[ZM T[gkn edh^edh 
nfij/ th j[zd/ jB fiBQK ftZu ftnsh dk fXnkB  ;wZf;nk  d/ ;o{g B{z gfotofss eoB tZb 
Bk ik e/ nkgD/ nkg nkgD/ tZb iKdk j? ns/ T[j nkgD/ nkg ftZu e[ZM  gfotosB  fbnk  e/  
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;wZf;nk dk ;wkXkB eodk j?.  fJ; ftZu ftnesh nkgDh fJZSk ;so (level of aspiration) 

ftZu gfotosB fbnkT[D dh e'fPP eodk j?, T[j ;zs[PNh d/ ftebge wkfXnwK (alternative 

sources) dh y'i eo b?Adk j? ns/ Bt/A^Bt/A e"PbK B{z f;Zy b?Adk j?.  fJBQK nzdo{Bh T[gkfJnK s'A 
th sBkn T[sgzb eoB tkbh ;wZf;nk d/ Bkb T[sw Yzr s'A fBgfNnk iKdk j?. 
 

2H ;zt/r e/Adfos ;wk:'ih T[gkn (Emotion-focused coping strategies) ^ fJ; soQK d/ T[gkn 
ftZu ftnesh ;wZf;nk s'A T[sgzB ;zt/re nB[fefonk T[Zs/ fXnkB e/Adfos eodk j?.  ftnesh 
;wZf;nk d/ ;o{g B{z gfotofss eoB dh e'fPP BjhA eodk j? gozs{ ;wZf;nk s'A T[sgzB fuzsk B{z 
xZN eoB dk T[gkn eodk j?.  fJBQK T[gkfJnK dk T[g:'r T[ZE/ ehsk iKdk j? fiZE/ ftnesh B{z 
fJj wfj;{; j'D bZrdk j? fe sBkn T[sgzB eoB tkbh ;wZf;nk fJzBh rzGho j? fe T[; B{z 
pdfbnk BjhA ik ;edk j? ns/ ftnesh ftZu wBkn finkdk wksok ftZu T[sgzB j' fojk j?.  
fJ; d/ nB[;ko fBwB nzfes d' soQK d/ T[gkfJnK dk toDB ehsk frnk j?^ 
 

    (T)  fttjkoe T[gkn (Behavioural strategy) ^ fJ; T[gkn ftZu e[ZM yk;^yk; soQK d/ 
fttjko eoe/ ftensh nkgD/ sBkn B{z d{o eoB dk gfonk; eodk j?.  fit/A^T[j 
;wZf;nk s'A fXnkB jNk e/ fe;h d{ih uhI ftZu fXnkB brkT[Adk j?, Pokp ns/ 
f;ro/N finkdk wksok ftZu ghD bZrdk j? ns/ ;w/A gqpzX nB[;ko jo/e fdB ehs/ 
ikD tkb/ ekoiK dh fJZe eowpZX ;{uh pDke/ T[;h d/ nB[;ko ekoi eodk j?.  fJ; 
dk ckfJdk fJj j[zdk j? fe ftnesh B{z nfij/ ekoiK s'A o[ektN BjhA T[sgzB j[zdh j?, 
i' T[; d/ w[Zy bZSD ftZu o[ektN j' ;edk j?. 

 

    (n)  ;zfrnkBe  T[gkn  (Cognitive  strategy)  ^  fJ;  T[gkn  ftZu ftnesh 
sBkng{oD go;fEsh d/ noE ftZu goftosB fbnk e/ sBkn B{z xZN eoB dh 
e'fPP eodk j?.  fJ; soQK d/ ftnesh fJZE/ sBkng{oD go;fEsh dk g{Bow[bnzeD 
(reappraisal) eodk j?.  fJj g{Bow[bnzeD n;b j[zdk j? fiZE/ ftnesh rzGhosk 
Bkb ;'uD s/ fJ; Bshi/ T[Zs/ gj[zudk j? fe ;wZf;nk ;uw[Zu T[Bh rzGho BjhA ;h.  
fJ; gqfefonk B{z fwe/BpKw (Meichambaunm, 1977) B/ ;zfrnkBe g{Bo;zouBk 
(cognitive restructuring) fejk j?.  gozs{ edh^edh nfij/ eoB ftZu n;hA b'e 
n;bhns B{z ftrkV (distort) b?Ad/ jK ns/ nkgD/ nkg B{z fJZe soQK X'yk fdzd/ jK.  
nfij/ ;zfrnkBe T[gkfJnK B{z cokfJv (Frued) B/ oZfynk gqeow (defense 

mechanism) fejk j? fiBQK ftZu fBwB nzfes ;Zs gqwZy jB^ 
 

(1) dwB (repression) ^ fJ; ftZu sBkng{oD ;wZf;nk s'A T[sgzB fuzsktK, :kdK nkfd 
ftnesh d/ u/sB s'A fBeb e/  nu/sB  ftZu  ub/ iKd/ jB feT[AFe T[j wkBf;e o{g 
s'A d[ydkJh j[zdhnK jB.  fJ; B{z dwB (repression) dh fefonk fejk iKdk j? i' 
dbB (suppression) s'A fGzB j[zdk j? fiZE/ ftnesh fuzsk T[sgzB eoB tkbhnK 
fJZSktK ns/ :kdK B{z ikD^p[Me/ u/sB s'A jNk e/ oZydk j? sK fe T[j fe;h d{i/ sZE 
T[Zs/ fXnkB d/ ;e/.  fJ; gqeko dwB ftZu ftnesh nkgDhnK fJZSktK ns/ :kdK 
s'A ikD{ BjhA j[zdk j? idfe dbB ftZu ftnesh B{z fJj gsk j[zdk j? fe feBQK^feBQK 
fJSktK ns/ :kdK B{z u/sB s'A nbZr ehsk j?. 

 

(2) gqshfefonk fBowkD (reaction formation) ^ fJ; ftZu ftnesh sBkn T[sgzB 
eoB tkbh fJZSk iK ftuko d/ mhe T[bN fJZSk iK ftuko ftef;s eoe/ sBkn B{z 
xZN eodk j?.  GoPNkuko s'A fuzfss ns/ sBknro;s fJZe B/sk finkdkso 
GoPNkuko d/ fybkc GkPD d/ e/ nkgDk wkBf;e p'M ns/ T[bMB xZN eo b?Adk j?. 

 
(3) skoeeheoD (rationalization) ^ fJ; ftZu ftnesh nkgD/ skoeeh;zrs fttjkoK 

B{z fJZe :[esh;zrs ns/ soe;zrs fttjko d/ o{g ftZu fdyk e/ nkgD/ nkg B{z 
;zs[PN eoe/ nkgD/ wkBf;e sBkn d{o eodk j?.  fJ; soQk Bkb skoeeheoB s'A d' 
T[d/PK dh g{osh j[zdh j? ^ gfjbK sK fJj fe id ftnesh fNZu/ T[Zs/ gj[zuD ftZu 
n;woE ofjzdk j?, sK fJ; s'A T[sgzB ftcbsk dh rzGhosk B{z skoeeheoB xZN eo  

B'N 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               313 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N fdzdk j? ns/ d{ik fJj fe T[j ftnesh d[nkok ehs/ rJ/ fttjko d/ bJh fJZe 
wzBi{o gq/oe (acceptable motive) gqdkB eodk j?.  fit/A^fJZe ftfdnkoEh 
;w/A T[Zs/ gqhfynk GtB ftZu Bk gj[zuD s/ fJj skoeeheoD eo ;edk j? fe 
T[; d/ ewo/ d/ ;fj:'rh (room-mate) B/ T[; B{z mhe ;w/A T[Zs/ ;t/o/ BjhA 
T[mkfJnk.  fJZE/ ftfdnkoEh gqhfynk GtB ftZu ;jh ;w/A T[Zs/ Bk gj[zuD s'A 
T[sgzB sBkn B{z fJZe :[esh;zrs fttjko d/ wkfXnB s'A d{o eoBk ukj[zdk j?.  
;zGt j? fe T[; d/ d';s B/ ;uw[Zu ftZu T[; B{z mhe ;w/A T[Zs/ BjhA T[mkfJnk 
j't/, gozs{ gqhfynk GtB ftZu ;w/A T[Zs/ gj[zuD dh itkpd/jh T[; s/ j? Bk fe T[; 
d/ d';s s/. 

 

(4) gqy/gD (projection) ^ fJ; soQK d/ oZfynk gqeow ftZu ftnesh nkgDk sBkn 
d{o eoB d/ bJh nkgDh rbshnK, n;cbsktK nkfd dk d'P d{finK T[Zs/ 
brkT[Adk j? ns/ fJ; soQK Bkb nkgD/ nkg B{z d'Pw[es ;wMdk j? fi; Bkb T[; 
ftZu PKsh ns/ nksw^;zs'P T[sgzB j[zdk j?.  ;uw[Zu gq/ygD fJZe soQK dk 
skoeeheoD jh j? gozs{ fJ; dk wjZst nbZr s'A fJ; bJh j? feT[Afe fJj ;kv/ 
;wki ftZu finkdk ftnkge s"o s/ Tg:'r ehsk iKdk j?.  gqhfynk ftZu 
n;cb j'D s/ ftfdnkoEh nkgDk sBkn finkdkso fJj efjzd/ j'J/ xZN eodk 
j? fe f;Zfyne B/ mhe Yzr s'A gVQkfJnk BjhA ;h iK T[; B{z wksk^fgsk d[nkok 
xo/b{ ekoiK ftZu gqhfynk d/ ;w/A d"okB ekch ftn;s oZfynk frnk ;h.  nfij/ 
;'uD Bkb ;zGt s"o s/ T[j nkgD/ nkg B{z d'Ph BjhA wzBdk j? ns/ sd T[;dk 
sBkn xZN j' iKdk j?. 

 

(5) ft;EkgB (displacement) ^ ft;EkgB th fJZe wjZstg{oD ;zfrnkBe oZfynk 
gqeow j? (cognitive defense mechanism) j?.  fi; d/ wkfXnB Bkb 
ftnesh nkgDk sBkn xZN eodk j?.  fJ; ftZu d[ydkJh gq/oe ns/ ;zxoPK s'A 
T[sgzB sBkn B{z w"fbe t;s{ i' nfij/ d[ydkJh gq/oeK ns/ ;zxoPK dh T[sgZsh 
eodh j?, Bkb n;wpX t;s{nK iK go;fEshnK d/ gqsh ;EkBKso eoe/ xZN 
eodk j?.  fit/A^wksk^fgsk d[nkok vKN g?D s/ i/eo e'Jh pkbe nkgD/ S'N/ GkJh 
B{z e[ZN e/ nkgDk sBkn d{o eodk j? sK fJj ft;EkgB dh T[dkjoD j't/rh.  
;gPN j? fe ft;EkgB ftZu ftnesh nkgDk sBkn T[; t;s{ iK ftnesh d/ 
gqsh gqshfefonk eoe/ eodk j?, i' T[; B{z xZN ysoBke iK xZN G?n T[sgzB 
eoB tkbk fdydk j?. 

 

(6) n;theko (denial) ^ id pkjoh n;bhns (external realilty) fJzBh finkdk 
d[ydkJh j' iKdh j? fe ftnesh T[; B{z ;fjD BjhA eo ;edk j?, sK nfijh 
go;fEsh ftZu T[; n;bhns d/ ti{d B{z wzBD s'A fJzBeko eoe/ T[j nkgDk 
sBkn d{o eodk j?. fit/A ^ xkse o{g s'A fpwko pZu/ d/ wksk^fgsk nkgDk 
sBkn fJj ;'u e/ xZN eo b?Ad/ jB fe pZu/ B{z e[ZM th nfijh xkse fpwkoh 
BjhA j'Jh j?.  idfe fpwkoh d/ Bshi/ (outcome) B{z th T[j nZSh soQK ;wMd/ 
jB. 

 

(7) p"fXeheoD (intellectualization) ^ p"fXeheoD fJZe nfijk oZfynk gqeow j? 
fi; ftZu ftnesh sBkng{oD go;fEsh s'A T[;d/ pko/ ftZu nw{os (abstract) 
Yzr s'A ;'u e/ fJZe soQK dh fBogZysk iK nbrkU (detachment) ftef;s eo 
b?Adk j? fi; d/ Bshi/ ti'A T[j nkgDk sBkn e[ZM xZN eo gkT[Adk j?.  
fit/A^fJZe vkeNo fiBQK B{z brksko o'rh dh fizdrh^w"s Bkb i{MDk g?Adk j?, ftZu 
T[jBK dhnK nt;EktK B{z d/y e/ T[jBK ftZu sBkn T[sgzB j[zdk j?. gozs{ id 
T[j fJBQK o'rhnK d/ gqsh ;zt/re o{g s'A bg/N (involvement) Bk fdyk e/ fJZe 
soQK dk nbrkU ftef;s eo b?Adk j? fi; Bkb T[; dk sBkn xZN j' iKdk j? 
ns/ T[j o'rh dk mhe Yzr Bkb T[guko eoB ftZu ;cb j' iKdk j?. 
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;gPN j? fe sBkn dh rzGhosk B{z xZN eoB d/ eJh T[gkfJnK dk toBD ehsk frnk j?.  fco 
th fJj ;ko/ T[gkn nkgD/ T[d/P ftZu finkdk ;cb BjhA j' ;e/ jB feT[Afe ;wki d/ finkdkso 
ftneshnK ftZu sBkn dh rzGhosk fJzBh p{oh soQK Bkb SkJh j'Jh j? fe T[jBK dh ;zt/re ns/ 
d?fje f;js fdB gqshfdB yokp j[zdh ik ojh j?.  fJ; gqeko fJ; f;bf;b/ ftZu j[D th pj[s 
e[ZM eoBk pkeh j? fi; B{z wB'ftfrnkBeK B/ fJZe u{D"sh d/ o{g ftZu fbnk j?. 
 

fBT{Bsw gq:'rK s'A fJj ;gPN j'fJnk  j? fe ;wk:'ih fttjko (coping behaviour) d/ 
d[fBnkth gfjb{  (temporal  aspect)  th  j[zd/  jB.  ftnesh sBkn d/ Bkb ;wk:'iB sBkn 
T[sgzB j'D d/ pknd th eoB ;edk j?.  phj ns/ w?erokE (Beehr and McGrath, 1996) B/ 
fBwB nzfes gzi nfijhnK go;fEshnK dk toDB ehsk j? i' ftP/P d[fBnkth ;zdoG (temporal 

context) T[sgzB eod/ jB ns/ fi; ftZu ftnesh ;wk:'ih fttjko eodk j?^ 
 

   (T)   fBo'Xe  ;wk:'ih (Preventive coping) ^ fJj fJZe nfijk ;wk:'ih fttjko j? fi; 
B{z ftnesh sBkn T[sgzB eoB tkbh xNBk s'A pj[s gfjbK jh eoBk nkozG eo fdzdk 
j?.  fit/A, X{wogkB eoB tkbk ftnesh c/cV/ dk e?A;o T[gszB j'D dh w[;hps s'A d{o 
ofjD d/ fynkb s'A X{wogkB eoBk id SZV fdzdk j?, sK fJ; B{z fBo'Xe ;wk:'ih 
fttjko dk T[dkjoD wzfBnk ikt/rk. 

 

   (n)  g{opnkGk;h ;wk:'ih (anticipatory coping) ^ id ftnesh fJj nB[wkG brk e/ 
;wk:'ih fttjko eodk j? fe sBkn T[sgzB eoB tkbh xNBk s[ozs j'D tkbh j?, sK 
fJ; soQK d/ ;wk:'ih fttjko B{z g{opnkGk;h ;wk:'ih fejk iKdk j?.  fit/A^i/eo s[ozs 
;oiheb nkgo/PB j'D d/ nB[wko d/ cb;o{g ftnesh PKseosk (tranquilizer) b?Adk 
j?, sK fJ; soQK d/ ;wk:'ih fttjko B{z g{opnkGk;h ;wk:'ih fttjko fejk iKdk j?. 

 

   (J)   rsfnkswe ;wk:'ih (dynamic coping) ^ fJ; soQK dk ;wk:'ih fttjko ftnesh 
sd sZe eodk j? id sBkng{oD go;fEsh s'A bzx fojk jz[dk j?.  fit/Al id ftnesh 
fuoekfbe dod B{z xZN eoB d/ fynkb s'A nkgDk fXnkB T[; s'A jNk e/ fe;h j'o 
t;s{ T[Zs/ eodk j?, sK fJ; B{z rfsnkswe ;wk:'ih fttjko BKt fdZsk iKdk j?. 

 

   (;)   gqshfefonkswe ;wk:'ih (reactive coping) ^ fJ; soQK dk ;wk:'ih fttjko sBkn 
T[sgzB eoB tkbh xNBk d/ pknd ftnesh ngBkT[Adk j?.  fit/A, fJZe g?o eZN fdZs/ 
ikD s/ id ftnesh nkgDh ihtB P?bh ftZu gfotosB fbnk e/ T[; d/ Bkb ;wk:'iB 
eodk j?, sK fJ; B{z gqshfefonkswe ;wk:'ih fttjko fejk iKdk j?. 

 

   (j)   pkeh ;wk:'ih (residual coping) ^ fJj fJZe nfijk ;wk:'ih fttjko j? fi; ftZu 
ftnesh sBkn T[sgzB j'D d/ pj[s pknd T[;d/ v[zx/ gqGktK Bkb fBgND d/ bJh 
fttjko eodk j?.  fit/A, e'Jh ;dwk ;zpzXh xNBk (traumatic event) j'D d/ pj[s 
pknd id ftnesh T[;d/ pko/ ftZu nkgD/ p[o/ fuzsB B{z fB:zsfos eoe/ T[; d/ Bkb 
;wk:'iB eodk j?, sK T[; B{z pkeh ;wk:'ih fttjko fejk iKdk j?. 

 

;gPN j'fJnk fe ;wk:'ih fttjko d/ d[fBnkth gfjb{ th j[zd/ jB i' ekch ;koEe jB.  j[D 
fBT{Bsw nfXnBK s'A fJj th gsk uZfbnk j? fe g[oy s/ n"osK T[go'es ;wk:'ih T[gkfJnK 
(coping strategies) dh u"D ftZu fJZe^d{i/ s'A fGzBsk fdykT[Ad/ jB.  nfXnBK s'A  fJj  ;gPN  
j'fJnk  j?  fe g[oyK d[nkok ;wZf;nk^e//Adfos ;wk:'ih T[gkn (problem focused coping 

strategies) dk finkdk T[g:'r ehsk iKdk j? idfe n"osK d[nkok ;zt/r e/Adfos T[gkn 
(emotion focused strategy) fi; ftZu j'o b'eK s'A ;wkfie ;woEB jkf;b eoB dh e'fPP 
ehsh iKdh j?, finkdk T[g:'r ehsk iKdk j?, gN/e, ;whE ns/ v'i (Ptacek, Smith and 

Dodge, 1994) d[nkook ehs/ rJ/ nfXnBK s'A fJj ;gPN j'fJnk j? fe fJ; dk ekoB fJj j? 
fe fizdrh d/ nkozG s'A jh g[oyK ns/ n"osK B{z sBkn d/ Bkb fBgND d/ bJh nbZr^nbZr 
ok;fsnK T[Zs/ uZbD d/ bJh f;ykfJnk iKdk j?.  gozs{ g'oNo ns/ ;N'B (Porter and Stone, 

1995) d[nkok ehs/ rJ/ nfXnB s'A fJj Bshik PZe d/ x/o/ ftZu nk iKdk  j?, feT[Afe  fJBQK  d/ 
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B'N nfXnBK ftZu fJj gkfJnk frnk j? fe n"os ns/ g[oy nB[Gt ehs/ rJ/ sBkn dh wksok d/ 
fynkb s'A nkg; ftZu fJZe^d{i/ s'A xZN fGzB j[zd/ jB iK fco T[; sBkn Bkb fBgND d/ bJh 
fiBQK T[gkfJnK (strategies) dk ;jkok b?Ad/ jB T[jBK ftZu th nkg; ftZu xZN nzdo j[zdk 
j?.  gozs{ fJBQK d'BK ftZu nkgDhnK^nkgDhnK ;wZf;nktK dh nzsot;s{ (content) d/ fynkb 
ftZu io{o nzso j[zdk j?.  g[oyK d[nkok ekoi^;wpZX ;wZf;nktK d/ pko/ ftZu finkdk 
dZf;nk iKdk j? idfe n"osK d[nkok nkgDhnK ;wpZX ;wZf;nktK, wksk^fgsk Bkb ;wpZX 
;wZf;nk ns/ j'o b'eK d/ Bkb nzsofefonktK Bkb ;wpZX ;wZf;nktK T[Zs/ finkdk i'o 
gkfJnk iKdk j?. 
 

e[ZM nfXnBK s'A fJj th gsk uZfbnk j? fe ;wk:'ih T[gkfJnK (coping strategies) T[Zs/ 
;z;feqs (culture) dk th gqGkt g?Adk j?.   uKr (Chang, 1996) B/ fJZe nfXnB ehsk fi; 
ftZu ftP/P o{g s'A fJ; sZE T[Zs/ ftuko ehsk frnk fe J/PhnB ftfdnkoEhnK ns/ :{oghnB 
ftfdnkoEhnK ftZu nkPktkdh, fBokPktkdh ns/ ;wk:'ih T[gkfJnK (coping strategies) d/ 
fynkb s'A e'Jh nzso j[zdk j? iK BjhA.  Bshi/ ftZu fJj d/fynk frnk fe J/PhnB ftfdnkoEh 
s[bBkswe o{g s'A finkdk nkPktkdh ;B ns/ ;wZf;nk goj/I (problem avoidance) ns/ 
;wkfie tkg;h (social withdrawal) B{z ;wk:'ih T[gkn d/ o{g ftZu finkdk T[g:'r eod/ 
;B. 
 
26H7 gqshpb iK sBkn dk gqpzX (Management of Stress) 

fit/A fe n;hA ikDd/ jK, ftnesh fdB^gqshfdB dh fizdrh ftZu j'D tkb/ sBkntK B{z d{o eoB 
d/ bJh soQK^soQK d/ T[gkfJnK B{z ngDkT[Adk j?.  gozs{ nfij/ T[gkn jw/PK eJh ekoBK s'A 
ekoro f;ZX BjhA j' gkT[Ad/ jB.  fJBQK ekoBK ftZu ;G s'A gqw[Zy ekoB gqshpb iK sBkn dh 
rzGhosk j? ik T[; dh BthBsk j?.  nfijhnK go;fEshnK s'A fBgND d/ bJh f;js 
wB'ftfrnkBeK (health psychologists) B/ gqshpb gqpzX (stress management) dhnK e[ZM 
ftXhnK tZb fXnkB fdZsk j?.  T[jBK ftXhnK T[Zs/ ftuko eoB s'A gfjbK fJZe/ dZ; d/Dk 
T[fus ;wMd/ jK fe gqshpb gqpzX eh j?<  gqshpb gqpzX s'A Gkt fJZe nfij/ ekoieow s'A j[zdk 
j? fi; ftZu b'eK B{z sBkn d/ ;o'sK s'A ikD{ eotkT[Ad/ j'J/ T[jBK Bkb fBgND d/  nkX[fBe  
ns/  ftfrnkBe  sohfenK  d/  pko/  ftZu f;Zfynk fdZsh iKdh j?.  fJzBk jh BjhA, nfij/ 
ekoieow ftZu sBkn B{z xZN eoB d/ e"PbK dk nfGnk; th eotkfJnk iKdk j?. 
 
sBkn gqpzX d/ eJh sohe/ jB fiBQK ftZu w{b o{g s'A fszB nt;EktK Pkfwb j[zdhnK jB^ 

(1) gfjbh nt;Ek ftZu sBkn gqpzX ftZu Pkfwb j'D tkb/ ftnesh fJj f;Zyd/ jB 
fe sBkn eh j[zdk j?< 
 

(2) d{ih nt;Ek ftZu T[j sBkn B{z d{o eoB iK xZN eoB d/ e"PbK B{z f;Zyd/ jB 
ns/ T[jBK dk fJ; ekoi ftZu nfGnk; th eokfJnk iKdk j?. 

 
(3) nkyoh nt;Ek ftZu fNZu/ ;zpzXh sBkng{oD go;fEshnK (targeted stressful 

situations) ftZu T[j sBkn gqpzX ftXhnK dk nfGnk; eod/ jB ns/ T[jBK dh 
gqGktPhbsk B{z w'BhNo eod/ jB. 

 
T[go'es fszBK nt;EktK T[Zs/ nkXkfos nw/foek ftZu fJZe pj[s wjZstg{oD sBkn gqpzX 
ekoieow (stress management programme) ftef;s ehsk frnk j? fi; B{z „ekwt?N 
;No/; BkT{‟ (Combat Stress Now or CSN) fejk iKdk j? fi; dk ;cbsk Bkb T[g:'r 
T[jBK ekbi ftfdnkoEhnK d/ bJh ehsk frnk i' f;ybkJh ihtB d/ sBkntK s'A fBgND ftZu 
w[Pfeb nB[Gt eod/ jB. 
 
b/jo/o s/ T[bc'be (Lehrer and Wollfolk, 1993) d/ nB[;ko sBkn gqpzX dhnK ehshnK 
ftXhnK (techniques) jB fiBQK B{z w'N/ s"o s/ d' w[Zy GktK ftZu tzfvnk frnk j?^ 
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    (T) ftneshrs T[gkrw (Individual approach) 

    (n) tksktoD ;zpzXh gfotosB T[gkrw (Environmental change approach) 
 

fJBQK d'BK T[gkrwK d/ nB[;ko nkT[D tkbhnK ftXhnK dk toDB fBwB nzfes j?^ 
 

(T)  ftneshrs  T[gkrw (Individual approach) ^ fJ; d/ nB[;ko sBkn gqpzX d/ bJh w[Zy 
o{g s'A ftnesh ftP/P s/ ekoi ehsk iKdk j? fi; ftZu fBwB nzfes ftXhnK B{z oZfynk 
frnk j?^ 

 

(i) T[s/iB dh ewh (arousal reduction) ^ fJ; ftXh ftZu ftnesh B{z wk;g/PhnK d/ 
fPEbheoB (relaxation) dk gqhyD fdZsk iKdk j? ns/ fJ; ekoi ftZu edh^edh 
pkfJUchvp?e (biofeedback) dk th ;jkok fbnk iKdk j?.  nfijk d/fynk frnk 
fe fJ; soQK Bkb ftnesh B{z f;Zfyns eoB Bkb T[j fJ; e"Pb dk T[g:'r fco 
j'bh^j'bh nkgD/ n;b fizdrh d/ sBkntK B{z xZN eoB d/ bJh ;cbskg{oD  Yzr  
s'A  eoB  bZrdk  j?.  v/ft;B  ns/  Ekwg;B (Davison and thompson, 

1988) B/ fJ; y/so ftZu ehs/ rJ/ nfXnBK dh iKugVskb eoB d/ pknd fJj 
dZf;nk j? fe fJ; soQK dh f;ybkJh dk ;EkJh bkG sK jh fwbdk j? id fJ; soQK 
d/ fPebheoD dk nfGnk; brksko ftnesh eodk j?. 

 

(ii) ;zfrnkBe g{Bo;zouB (Cognitive restructuring) ^ fJ; ftXh d/ w[Zy gotose 
few/Bp'w (Meichambaunm, 1977), fJbb; (Ellis, 1962) ns/ p/e (Beck) j?.  
fJj fJZe nfijh ftXh j? fi; ftZu ftnesh d/ ftPktk; szsoK (belief systems) 
ftZu gfotosB fbnkT[D dh e'fPP ehsh iKdh j? sK fe T[j nkgDh fizdrh dhnK 
nB[G{shnK dh fJZe T[fus ns/ ;jh ftnkfynk gq;s{s eo ;e/ ns/ nkgD/ ;zt/rK 
ns/ ;gPN fttjko ftZu fJZSkwJh gfotosB fbnk ;e/.  fJb; ns/ p/e dk wZs 
j? fe ftnesh ftZu sBknro;s nB[G{shnK d/ T[sgzB j'D d/ ekoB n:"efse 
ftPtk; (irrational belief) j[zdk j?.  nfij/ ftPtk; d/ ekoB ftnesh d{finK s'A 
ns/ fJZE/ sZe fe nkgD/ nkg s'A finkdk fJZSktK eoB bZrdk j? ns/ sBknro;s 
j' iKdk j?.  ;zfrnkBe g{Bo;zouBk dh ftXh ftZu nfij/ ftPtk;K B{z d{o eoe/ 
T[jBK dh irQk B{z d{o oZyD ftZu ;woZE j' ;e/.  c'bew?B ns/ b/iko; 
(Folkman and Lazarus, 1984) B/ nkgD/ nfXnB d/ nkXko s/ fJ; sZE dk 
;woEB ehsk j?. 

 

(iii) fttjkoswe e"Pb gqhyD (Behavioural skills training) ^ sBkn gqpzX dh fJj 
fJZe nfijh ftXh j? fi; ftZu ftnehs B{z fttjko Bkb ;wpZX e[Zm nfij/ e"PbK 
(skills) B{z f;ykfJnk iKdk j? fiBQK dk T[g:'r eoe/ t[j nkgD/ sBkn B[{z xZN eo 
;edk j?.  fit/A ;wK gqpzX (time management) fJZe nfijk jh e"Pb j? fi; B{z 
f;yk e/ ftnesh nkgD/ fdB^gqshfdB dh fizdrh d/ sBkn B{z xZN eo ;edk j?.  
finkdkso d/fynk frnk j? fe ftnesh B{z xZN ;w/A ftZu io{os s'A finkdk ezw 
edh^edh eoBk j[zdk j? i' ;gPN o{g s'A sBkn dk fJZe ekoB pDdk j?.  ;wK 
gqpzX ftZu ftnesh B{z fJ; rZb dh f;ybkJh fdZsh iKdh j? fe T[j nfijh 
go;fEsh s'A fe; soQK fBgN/rk.  ;gPN j'fJnk fe fJ; ftXh ftZu ftnesh dk 
e[ZM ftP/P fttjkokswe e"Pb (behavioural skills) f;ykfJnk iKdk j? sK fe T[j 
fdB^gqshfdB dhnK xNBktK s'A j'D tkb/ sBkntK T[Zs/ fB:zsoD oZy ;e/. 

 

(iv) pkfJUchvp?e (Biofeedback) ^ 1970 dh ;dh ftZu sBkn (stress) B{z xZN eoB 
d/ bJh BthA ftXh b'egqh:sk tXh fi; B{z pkfJUchvp?e (biofeedback) fejk 
frnk.  pkfJUchvp?e fJZe nfijh ftP/P ftXh j? fi; d/ d[nkok sBkn d/ d?fje 
gfjb{nK (physiological aspects) B{z w'BhNo ns/ fB:zsfos ehsk iKdk j?.  fJ; 
ftZu ftnesh B{z fe;h ftP/P  nzdo{Bh nzr  d/  ekoiK  d/  pko/  ftZu  g[Bog{oD  
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LOVELY PROFESSIONAL UNIVERSITY                                               317 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N (feedback) fdZsk iKdk j? i' ;kXkoD o{g s'A ftnesh d/ u/sB fB:zsoD s'A 
pkjo j[zdk j? ns/ ftnesh B{z T[; B{z gfjukD e/ fB:zsfos eoBk g?Adk j? fit/A, 
o'rh dk ;zpzX fe;h fJZe nfijh wPhB Bkb ;Ekfgs ehsk ik ;edk j? i' fdb 
dh rsh B{z nktkI (tone) ftZu pdb fdzdk j't/ sKfe ftnesh fJj ;wM ;e/ fe 
fdb fezBh s/ih iK wzd rsh Bkb XVe fojk j?.  gfonk; ns/ rbsh dh 
gqfefonk s'A ftnesh j'bh^j'bh fJ; ;[Gkte nB[fefonk (autonomic 

response) B{z fB:zsoD eoBk f;Zy b?Adk j?.  j[D ftnesh wfj;{; eo ;edk 
j? fe fJBQK nktkiK s/ fXnkB Bk e/ e/ i/eo ;kj dh rsh T[Zs/ fXnkB e/Adfos 
ehsk ikt/, sK fJ; Bkb T[; d/ fdb dh rsh B{z nk;kBh Bkb xZN ehsk ik ;edk 
j?. 
 

pkfJUchvp?e dk T[g:'r Bk e/tb ;kXkoD sBkn B{z xZN eoB ftZu pbfe T[Zu 
y{B tjkn, fuoekfbe dod, wk;g/PhnK ;zrVB xZN j'D f;odod (muscle-

contraction headaches) nkfd d/ T[guko ftZu th ehsk iKdk j?.  gozs{ fJj 
ftXh ehwsh (costly) j'D e/ ekoB finkdk b'egqh: BjhA j' ;eh.  fFJ; dh 
b'egqh:sk dk fJZe ekoB fJj th ;h fe fJ; s'A finkdk T[Zsw Bshi/ j'o ftXh 
s'A fwbD bZr/. 
 

(v) ftPoKsh iK sBkn w[esh ftXh (Relaxation techniques) ^ eJh soQK dhnK 
ftPoKsh iK sBkn w[esh ftXhnK (relaxation techniques) fJ; soQK T[gbpX 
jB fiBQK B{z ftnesh sBkn xZN eoB d/ bJh ;cbsk g{oD Yzr Bkb T[g:'r 
eodk j?.  id ftnesh ftPoKsh dh nt;Ek ftZu j[zdk j?, sK ftnesh d/ 
Poho ftZu T[s/iBk (arousal) xZN j[zdh j? fi; dk wsbp fJj j'fJnk fe 
ftnesh sBkn d/ gqsh gqshfefonk eoB d/ gqsh xZN T[s/iBk fdykT[Adk j?.  
fJ; soQK Bkb ftPoKsh ftXh ftZu ftnesh nkgD/ Poho B{z fBwB T[s/iBk d/ 
;[yd nt;Ek ftZu b? ikDk f;Zy iKdk j? ns/ sBkn s'A ;fjukoh n;kXkoD 
sBkn dh nt;Ek B{z xZN eoBk th f;Zy b?Adk j?.  ftPoKsh ftxhnK fiBQK dk 
T[g:'r ftnesh sBkn B{z xZN eoB ftZu eodk j?, eJh jB.  fJBQK ftZu 
fBwBnzfes gqw[Zy jB^ 
 

(1) J/tobh (Everly, 1989) d/ nB[;ko, ftPoKsh ftXh dk fJZe o{g T[j j? fi; 
ftZu Poho dhnK ftfGzB wk;g/PhnK d/ ;w{jK dk gqrshPhb ftPoKsh 
(projective relexation) j[zdh j?.  fJZE/ g{otebgBk fJj j[zdh j? fe feT[Afe 
sBkn ns/ fuzsk dk ;zpzX wk;g/PhnK sBkn (muscle tension) s'A j[zdk j?, fJ; 
gqeko wk;g/PhnK sBkn B{z xZN eoe/ th sBkn ns/ fuzsk d/ Gkt B{z xZN ehsk 
ik ;edk j?.  gqrshPhb ftPoKsh ftZu ftnesh eowpZX o{g s'A Poho dhnK 
e[ZM wk;g/PhnK B{z ftP/P eoe/ Poho d/ fBub/ fjZ;/ dhnK wk;g/PhnK s'A nkozG 
j' e/ ufjo/ dhnK wk;g/PhnK (facial muscles) B{z fPfEb (relax) sd sZe 
eodk j? id sZe fe g{oD Poho ftPoKsh dh nt;Ek ftZu Bk nk ikt/.  fJ; 
Yzr d/ ;fEo nfGnk; s'A ftnesh ftZu PKsh dk Gkt T[sgzB j[zdk j? ns/ fco 
T[j fJZe xZN sBkg{oD wB'ftosh ftef;s eo b?Adk j?. 
 

(2) ftPoKsh ftXh dk d{ik o{g fB:zsfos ;kj (controlled breathing) j?.  feT[Afe 
ftPoKsh dh nt;Ek v[zx/ ns/ bzp/ ;kj (breaths) Bkb ;wpZX j[zdh j?, fJ; 
bJh fJ; Yzr dk ;kj g?NoB T[sgzB eoe/ n;hA ftnesh ftZu ikD^p[ZMe/ 
ftPoKsh T[sgzB eo ;ed/ jK.  gfjbK, ftnesh fJZe bzpk v[zxk ;kj b?Adk j? 
fi; ftZu w{zm d/ d[nkok ftnesh d/ c/cV/ ftZu jtk Go iKdh j?.  fJ; soQK 
Bkb v[zxk ;kj i' xZN^s'A^xZN 10 ;?fezv sZe dk j[zdk j?, d/ pknd ftnesh fco 
S'Nk ;kj b?Adk j?.  fJ; gqfefonk B{z pko^pko d'jokT[D Bkb sBkn^T[sgzB 
dod ekch j' iKdk j?.  fJ; sZE dh g[PNh soe ns/ T[jBK d/ ;fj:'rhnK 
(Turk et al. 1977) ns/ ft;/Bpor (Weisenberg, 1977) d/ nfXnBK s'A j'Jh 
j?. 
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e[ZM nfXnBK s'A fJ; sZE B{z ;woEB fwfbnk j? fe ftPoKsh ftXhnK B{z brksko nfGnk; ftZu 
oZyD Bkb n;zeokwe szso (immune system) B{z T[Bzs pDkT[D ftZu ekch wdd fwbdh j?.  
ekJhe'bN^rb/io ns/ T[jBK d/ ;fj:'rhnK (Kiecolt-Glaser et al; 1984) B/ fJZe nfXnB 
ehsk fi; ftZu gfjb/ ;kb d/ e[ZM w?vheb ftfdnkoEhnK B{z :kdfoSe Yzr s'A d' ;w{jK ftZu 
tzfvnk frnk ^ ftPoKsh ;w{j (relaxation group)  ns/ fB:zsfos iK s[bBkswe ;w{j 
(comparison group).  ftPoKsh ;w{j d/ ftfdnkoEhnK B{z gqhfynk nkozG j'D d/ gfjbK tkb/ 
wjhfBnK ftZu 5 s'A 10 ftPoKsh ;so (relaxation session) ftZu nfGnk; fdZsk frnk gozs{ 
s[bBkswe ;w{j B{z e'Jh nfijh f;ybkJh BjhA fdZsh rJh.  gqhfynk d/ ;w/A d'BK ;w{jK d/ 
n;zeowe szso (immune system) d/ ekoiK ftZu ewh j[zdh d/yh rJh (Gkt Nh^e'fPektK (T-

cells) dk gqshPs xZN j' frnk)  gozs{ ftPoKsh ;w{j d/ ;dZ;K d[nkok fuzsk xZN wfj;{; ehsh 
ns/ fJ; ;w{j d/ fJj' fij/ ;dZ; fiBQK B/ finkdk pko ftPoKsh ;so ftZu nfGnk; ehs/ ;B, 
T[jBK ftZu T[jBK ;dz;K eh s[bBk ftZu fiBQK B/ xZN tko ftPoKsh ;so ftZu nfGnk; ehs/ ;B, 
Nh^e'PhektK dk gqshPs finkdk j[zd/ gkfJnk frnk.  fJ; nfXnB s'A fJj ;gPN j' iKdk j? fe 
ftPoKsh s'A sBkn ns/ ;wpZX fuzsk ftZu ewh nkT[Adh j?.  ekJhe'bN^rb/io ns/ T[jBK d/ 
;fj:'rhnK (Kiecolt-Glaser et al; 1985) B/ fJZe j'o nfXnB ehsk fi; ftZu 45 p[ZY/ b'eK B{z 
fszB ;w{jK ftZu tzfvnk frnk fJZe ;w{j B{z ftPoKsh f;ybkJh (relaxation training) fdZsh 
rJh, d{i/ ;w{j B{z io{oh ;wkfie ;zgoe (Social contact) gqdkB ehsk frnk ns/ fsZi/ ;w{j B{z 
fB:zsfos ;w{j (control group) d/ o{g ftZu oZfynk frnk j?.  gfjb/ d' ;w{jK d/ ;dZ;K B{z 
fJZe wjhB/ sZe jcs/ ftZu fszB tko f;ybkJh fdZsh rJh.  wjhBk ysw j'D s/ fJj d/fynk  
frnk  fe ftPoKsh ;w{j d/ n;zeowe szso d/ ekoiK ftZu ekch T[Bsh (improvement) d/yh 
rJh.  gozs{ T[; d/ fJZe wjhBk phs ikD d/ pknd fJj d/fynk frnk fe ftPoKsh dk fJj T[Bs 
gqGkr brGr ysw j' frnk i' nkgD/ nkg ftZu fJj dZ;dk j? fe ftPoKsh dk nfGnk; ;fEo 
pD/ ofjD Bkb jh T[;dk gqGkt ;gPN fdydk j?. 
 
(n)  tksktoD ;zpzXh gfotosB T[gkrw (Environmental changes approach) ^ ftneshrs 
T[gkrs ftZu T[jBK ftXhnK T[Zs/ i'o gkfJnk iKdk j? i' ftnesh B{z ftP/P soQK d/ tksktoD 
(environment) Bkb ;wziB ;Ekfgs eoB d/ bJh fsnko eodk j?.  gozs{ tksktoD ;zpzXh 
gfotosB T[gkrw ftZu tksktoD B{z jh fJZe ;wZf;nk wzB e/ ns/ T[; ftZu gfotosB eoe/ 
sBkn B{z xZN eoB dk e"Pb f;ykT[Adk j?.  fJ; ftZu ;wkfie ;woEB (social support) dh 
G{whek B{z ekch wjZstg{oD dZf;nk frnk j?.  e'j/B ns/ ftb; (Cohen and Wills, 1985) B/ 
;wkfie ;woEB d/ d' gqeko dZ;/ jB^;ouzBkswe ;wkfie ;woEB (structural social 

support) ns/ ekoikswe ;wkfie ;woEB (functional social support).  ;zouBkswe 
;wkfie ;woEB s'A Gkt ftnesh d/ ;wkfie ;zpzXK d/ B?Ntoe fit/A T[; d/ ftnkj ;zpzXh ;so 
ns/ d';sK dh ;zfynk nkfd s'A j[zdk j?.  ekoikswe ;wkfie ;woEB s'A Gkt ftnesh d/ ;zpzXK 
dh r[DtZsk (quality) s'A j?.  fit/A, eh ftnesh B{z fJj ftPtk; j? fe w[Pfeb dh xVh ftZu T[j 
nkgD/ ;zpzXhnK B{z nkgD/ e'b p[bk ;edk j?<  i/eo jK, sK fJj ;wfMnk ikJ/rk fe ftneseh B{z 
ekoikswe ;wkfie ;woEB th gqkgs j?.  r[vBkT{ ns/ ro/vh (Goodnow and Grady, 

1990), ;hw?B ns/ ;hwh (Seeman and Syme, 1990) d[nkok ehs/ rJ/ nfXnBK s'A fJj 
;gPN j'fJnk j? fe fBwB ;wkfie ;woEB s'A ftnesh ftZu sBkn j[zdk j? ns/ fco eJh soQK 
d/ Pohoe ns/ wkBf;e o'r th T[sgzB j' iKd/ jB.  fJ; soQK fJ; T[gkrw ftZu e[ZM fJ; soQK 
dh f;ybkJh ftnesh B{z fdZsh iKdh j? fi; d/ ;jko/ T[j nkgD/ ;wkfie ;eoEB d/ ;so B{z 
wip{s eoe/ nkgD/ nk;^gk; d/ tksktoD B{z fJ; soQK s'A gfotofss eo fdzdk j? fe T[; ftZu 
sBkn BKj d/ pokpo j[zdk j?.  fJ; y/so ftZu ;w[dkfJe wB'ftfrnkBehnK (community 

psychologists) d[nkok ehsk frnk :'rdkB th ekch ;okjT[D :'r j?. 
 
Bshi/ ti'A fJj fejk ik ;edk j? fe sBkn iK gqshpb gqpzX dhnK eJh ftXhnK jB.  fJBQK 
ftXhnK dk ;z:[es o{g T[g:'r eoe/ ftnesh sBknw[es fizdrh r[Iko ;edk j?. 
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B'N 26H8 ;ko nzP (Summary) 

 sBkn iK gqshpb (stress) nkX[fBe ;wki dh fJZe tZvh ;wZf;nk j?.  nkX[fBe 
gq:'rK s'A fJj gsk uZbdk j? fe brGr 75# o'rK dk ekoB fJjh sBkn j[zdk j?. 

 

 e[ZM wB'ftfrnkBek B/ sBkn B{z T[s/ie (stimulus) ekoeK d/ o{g ftZu ;wMD dh 
e'fPP ehsh j? ns/ fejk j? fe e'Jh xNBk (event) iK go;fEsh i' ftnesh B{z 
n;kXkoD nB[fefonk eoB d/ bJh wip{o eodk j?.  xNBktK fit/A G[ezg, nriBh, 
B"eoh S[N ikDk, eko'pko dk ysw j' ikDk, foPs/dkoK dh w"s nkfd e[ZM gqw[Zy 
xNBktK j? i' ftnesh ftZu sBkn T[sgzB eodhnK jB. 

 

 e[ZM wB'ftfrnkBeK B/ sBkn B{z nB[fefonk (response) d/ o{g ftZu gfoGkfPs 
eoB dh e'fPP ehsh j?. 

 

 wB'ftfrnkBek dk fsZik ;w{j T[j j? fi; B/ T[go'es d'BK jh fdqPNhe'DK d/ nB[;ko 
sBkn B{z Bk f;oc T[s/ie ns/ Bk jh f;oc nB[fefonk pbfe fJBQK d'BK d/ ;zpzX 
(relationship) d/ nkXko s/ gfoGkfPs eoB dh e'fPP ehsh j?.  fJ; T[gkrw B{z 
;zpzXkswe (transactional approach) fejk iKdk j?.  nfij/ wB'ftfrnkBeK dk 
wZs j? fe e[ZM ;fEshnK iK xNBktK fBPfus o{g s'A nfijhnK j[zdhnK jB i' ;ko/ 
ftneshnK d/ bJh sBkng{oD j[zdhnK jB.  eJh nfijhnK th xNBktK iK 
;fEshnK j[zdhnK jB i' e[ZM ftnesh ftZu sBkn T[sgzB eo ;edhnK jB.  fJ; 
gqeko sBkn d/ o{g ftZu ;koEe yzr s'A gfoGkfPs BjhA ehsk ik ;edk j?. 

 

 id ftnesh sBkn (stress) ftZu j[zdk j?, sK T[j T[; B{z nB[Gt eodk j? ns/ T[; 
d/ gqsh gqshfefonk (React) eodk j?. 

 

 wB'ftfrnkBe gqshfefonktK (Psychological reactions)L sBkn ftZu eJh soQK 
dhnK wB'ftfrnkBe iK wkBf;e gqshfefonktK j[zdhnK jB.  d{i/ PpdK ftZu, 
sBkn ftZu ftneseh dk wkBf;e ekoiK ftZu fJZe soQK dk ftxNB (distruption) 
iK ewh gkJh iKdh j?. 

 

 sBkn T[sgzB eoB tkbh ;fEsh iK T[s/ie d/ gqsh ftnesh d?fje gqshfefonktK 
(physiological reactions) th eodk j?.  finkdkso d/fynk frnk j? fe 
sBkng{oD ;fEsh s'A fxo ikD s/ ftnesh ftZu g/n dh rVpVh, fdb dh rsh dk 
n;kXkoD j'Dk, ;kj rsh ftZu gfotosB j[zd/ jB.  fJj ;ko/ d?fje gqshfefonktK 
(physiological reactions) d/ T[dkjoD jB. 

 

 sBkn d/ gqsh ;ko/ ftnesh fJZe jh soQK dh gqshfefonk Bk eoe/ fGzB^fGzB soQK 
dhnK gqshfefonktK eodk j?.  d{i/ PpdK ftZu, sBkn d/ gqsh ehshnK rJhnK 
gqshfefonktk ftZu ftneshrs ftfGzBsk j[zdh j?.  wB'ftfrnkBeK d[nkok fJ; 
ftneshrs ftfGzBsk d/ ekoBK B{z ;wMD dh e'fPP ehsh rJh j?.  fJBQK b'eK d/ 
gq:'rK d/ nB[;ko fBwBnzfes e[ZM nfij/ ekoe jB fiBQK s'A nfijhnK 
gqshfefonktK gqGkfts j[zdhnK jB^(1) g{ot nB[G{sh (2) ;wkfie ;woEB (3) 
GftZy ;{ue ns/ fB:zsoD (4) ;zfrnkBe ekoe (5) NkJhg J/ ftnesh. 

 

 gq:'reosktK B/ sBkn B{z wkgD dk ;cb gfonk; ehsk j? ns/ fJ; d/ bJh T[jBK B/ 
fBwBnzfes uko gqw[Zy ftXhnK dk toDB ehsk j?^(1) nksw^fog'oN ftXh (2) 
fttjko ;zpzXh ftXhnK (3) d?fje ;{ue nze ftXh. 

 

 ftnesh ftZu feBQK ekoBk s'A sBkn T[sgzB j[zdk j?, fJ; dk v[zxk nfXnB 
wB'ftfrnkBeK d[nkok ehsk frnk j? ns/ eJh ekoek dh fJZe ;{uh fsnko ehsh 
rJh j? fiBQK s'A ftnesh ftZu sBkn T[sgzB j[zdk j?.  1H sBkng{oD ihtB dhnK 
xNBktK, 2H gq/oek dk ;zxoP 3H fdB gqshfdB dh T[bMB 4H ekoi T[sgzB sBkn 5H 
tksktoD ;zpzXh ;o's. 
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 sBkn dk eoB Gkt/A i' th j't/, fJj ftnesh dh ;zt/re ns/ d?fje f;js s/ yokp 
n;o g?Adk j?.  fJ; soQK fJ;B{z xZN eoB d/ T[gkfJnK s/ wB'ftfrnkBeK B/ rzGhosk 
Bkb ;'funk j?.  sBkn B{z xZN eoB Bkb ;wpZX fttjko B{z ;wk:'ih fttjko 
(coping behaviour) fejk iKdk j?.  ;wk:'ih fttjko B{z wB'ftfrnkBeK B/ 
nkgD/^nkgD/ Yzr s'A gfoGkfPs ehsk j?.  fit/A, r[v;NhB ns/ b/fB:'B1 (Goodstein 

and Lanyon, 1975) B/ ;wk:'ih fttjko B{z fJ; gqeko gfoGkfPs ehsk j?^ 
 

 “;wk:'ih fttjko s'A Gkt T[; ;hwk s'A j[zdk j? fiZE/ sZe ftnesh xZN^s'A^xZN fszB 
soQK dhnK u{D"shnK s'A fBgND ftZu ;woZE j[zdk j?^(1) G"fse tksktoD s'A fwbD 
tkbhnK gqsZy u{D"shnK (2) nkgD/ d?fje ;hwktK s'A fwbD tkbhnK u{D"shnK (3) 
nzdo{Bh ftneshrs u {D"shnK.” 

 

 gqshpb iK sBkn dh rzGhosk j? fBgNB d/ bJh f;js wB'ftfrnkBeK (health 

psychologists) B/ gqshpb gqpzX (stress management) dhnK e[ZM ftXhnK tZb 
fXnB fdZsk j?.  gqshpb gqpzX s'A Gkt fJZe nfij/ ekoieow s'A j[zdk j? fi; ftZu 
b'eK B{z sBkn d/ ;o'sK s'A ikD{ eokT[Ad/ j'J/ T[jBK s'A fBgNB d/ nkX[fBe ns/ 
ftfrnkBe sohfenK d/ pko/ ftZu f;Zfynk fdZsh iKdh j?.  fJzBk jh BjhA, nfij/ 
ekoieow ftZu sBkn B{z xZN eoB d/ e"PbK dk nfGnk; th eotkfJnk iKdk j?. 

 
26H9 Ppde'P (Keywords) 

1H d?fje gqshfefonk^Pohoe gqshfefonk. 
2H skoeeheoD^ekoi, fo;kt nkfd B{z soe d/ wkfXnw s'A ;wMD dh e'fPP. 
 
26H10 nfGnk; gqPB (Review Questions) 

1H sBkn ns/ gqshpb dk noE ns/ ftP/PsktK dZ;'. 
2H sBkn dhnK gqshfefonktK fezBh soQK dhnK j[zdhnK jB<  ft;Eko Bkb ;wMkU. 
3H sBkn ftZu ehshnK rJhnK gqshfefonktK d/ ekoe sZsk dk ftPb/PD eo'. 
4H sBkn wkg dhnK ftXhnK ;wMkU. 
5H sBkn xZN eoB d/ T[gkn ns/ T[; d/ gqpzX B{z ft;Eko Bkb ;wMkU. 

 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (n)          2H (n)          3H (J)          4H (T) 
 
26H11 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH bofBzr, 
BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA fdZbh. 

3H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 

4H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 
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B'N fJekJh^27L fuzsk 
(Anxiety) 

 
 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

27H1 fuzsk dk noE ns/ gfoGkPk (Anxiety : Meaning and Definition) 

27H2 fuzsk dh gqfeosh (Nature of Anxiety) 

27H3 fuzsk d/ nXko (Kind of Anxiety) 

27H4 fuzsk d/ f;XKs (Principles of Anxiety) 

27H5 fuzsk d/ ekoB (Causes of Anxiety) 

27H6 fuzsk dhnK ftP/PsktK (Characteristics of Anxiety) 

27H7 ;ko nzP (Summary) 

27H8 Ppde'P (Keywords) 

27H9 nfGnk; gqPB (Review Questions) 

27H10 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 fuzsk ns/ fuzsk dh gqfeosh B{z ;wMD ftZu. 

 fuzsk d/ gqeko ns/ f;XKs B{z ;wMD ftZu. 

 fuzsk d/ ekoBK B{z ikBD ftZu. 

 fuzsk dhnK ftP/PsktK B{z ;wMD ftZu. 
  

ikDekoh (Introduction) 

wB[Zy dk G?nGhs j'Dk fJZe ;kXkoD fijh rZb j?.  ed/ sK T[j d/th^d/tsktK d/ Pokg s'A 
G?nGhs ns/ fuzsk Bkb Go iKdk j?, sK edh ftneshrs ns/ ;wkfie ;wZf;nktK s'A fuzsk 
Bkb Go iKdk j?.  cokfJv (1939) wB[Zy ftZu fJv, fJr' ns/ ;[go fJr' d/ ftub/ gP'g/P B{z 
jh fuzsk dk gqw[Zy ekoB wzBdk j?.  fJj rZb nkgD/ nkg ftZu pj[s eZM jZd sZe ;Zu fdydh 
j?, gozs{ jkorh (1939) dk eEB j?  fe  fJ;  dk  ftek;  ;wkfie  ekoBK,  gfotkoe 
ebkjg{oD tksktoD, ftnesh dh ;wki d/ b'eK d[nkok nb'uBk ns/ ftnesh dhnK io{osK 
dh g{osh dk Bk j'Dk nkfd fuzsk dh gqfeosh B{z ftef;s eoB ftZu ;jkfje j[zdk j?.  fuzsk 
ftnesh ftZu fBokPk, jskP, ftcbsk, T[dk;hBsk wkBf;e ns/ Pohoe d{opbsk ns/ T[s;kj 
nkfd dh ewh fdykJh g?Adh j?.  fJ; gqeko Bkb fuzsk dk nkXko „G?n‟ ns/ ;wkfie 
n;wk:'iB d'BK B{z jh nkXko wzfBnk frnk j?. 
 
27H1 fuzsk dk noE ns/ gfoGkPk (Anxiety : Meaning and Definition) 

fuzsk Ppd nzro/Ih GkPk d/ J/ArIkfJNh Ppdk gzikph o{gKsoD j? i' b?fNB  GkPk  d/  J/r;hn; 
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Ppd s'A pfDnk j?.  fi; dk nzro/Ih ftZu Gkt „;N?N nkc J/ihN/PB‟ j? ns/ fjzdh ftZu fJ; B{z 
T[d/bB dh ;fEsh efjzd/ jB. 
 

fuzsk B{z wB'ftfrnkBeK B/ nbZr^nbZr Yzr s'A gfoGkfPs ehsk j?^ 

1H cokfJv (1936)L fuzsk wkB[Zyh ftek; ftZu fJZe o[ektN j?.  nZi d/ G"fsetkdh :[Zr 
ftZu fuzsk dh wB[Zyh fttjkoK ftZu fJZe nfjw G{whek j?.  nkozG ftZu n;gPN ns/ 
nfdZy nB[GtK s'A nkozG j[zdh j?.  gozs{ id fJj ftnef;s j'D bZrdh j?, fJ; dk 
;o{g rzGho j'D bZrdk j?, fi; Bkb ftensh d/ fttjko, fefonk^ebkg, fBZsB/w 
nkfd ftZu th gfotosB fdykJh d/D bZrdk j?. 

 

2H ;'fbnB (1955)L fuzsk fJZe d[ydkJh wkBf;e sBkn dh ;fEsh j? i' ftrs 
ftneshrs nB[GtK d[nkok T[sgzB j[zdh j?. 

 

3H vpfb:{ fb;eo (1956)L wB[Zy dk Pohoe ns/ wkBf;e ftubB jh fuzsk j?. 
 

4H b'o/b (1955)L wksk^fgsk dk pkbe d/ Bkb fttjko dk gqshcb jh fuzsk j?. 
 

5H vo/to (1958)L fuzsk eJh ;zt/rK dk fJZe fwPos ;o{g j?, fi; ftZu w[Zy o{g s'A 
eo'X, G?n, jhB GktBk ns/ wkBf;e ibB nkfd j[zdk j?. 

 

6H e'bw?BL fuzsk s'A Gkt ;[szso fdPkjhD fuzsk s'A j?. 

7H fcPoL fuzsk wB dhnK ;Bk:{ rVpVh ftZu T[jBK nzdo{Bh ftneshrs Bk dkyb j'D 
tkbhnK :'r w[PfebK dh gqfefonk j?, fi; dk frnkB ftnesh B{z BjhA j[zdk j?. 

 
8H o'iBt rq/rNhL fJ; o'r Bkb ghVs ftnesh ftZu p/u?Bh, Pzek ns/ ;[szso fdPkjhD 

fuzsk gkJh iKdh j?. 
 

9H nkoHnkoH fpb:ov (1965)L fuzsk dk ;G s'A tZvk ekoB ;ZfGnsk ftZu nukBe 
gfotosB j?. 

 

10H e?wo'BL fJ; gqeko d/ o'rhnK ftZu ftnkge ;zt/rkswe sBkn ns/ ;[szso fuzsk j[zdh 
j?. 

 

11H w?ev[rbL fuzsk G?n s'A T[gszB j[zdh j?. 
 

12H p[rb/;ehL fe;h th ekoi B{z f;ZyD ftZu fuzsk fJZe nkozfGe sZs j?.  ntXkB 
g[oeko dh fJZSk, dzv s'A puD dk gfonk; fifrnk;k nkfd d/ Bshi/ ti'A ;o{g jh 
fuzsk j[zdh j?. 

 

w'to (1950) B/ dZf;nk fe fuzsk d/ ftef;s j'D d/ ekoB nkX[fBe gfot/P j?.  fi; ftZu 
Pokp, szpke{, X{wogkB, BPhbhnK r'bhnK, i[nk, ekw goftosh pj[bsk nkfd dk j'Dk dZf;nk 
frnk j?.  w'to B/ nZr/ dZf;nk fe nZi dh nkX[fBe ;kXB ;wZrh ns/ gfjBktk, ekeN/b 
gkoNhnK ftZu Pkfwb j'Dk ns/ G"fsesk ftZu findk wB'ftosh dk j'Dk nkfd fuzsk fte;f;s 
eoB ftZu ;jkfJe j[zd/ jB.  fi; dk gqshcb edh^edh fJj j[zdk j? fe ftnesh jZfsnk, 
nkswjZfsnk, sbke ns/ j'o n;wkfie ekoi eo p?mdk j?. 
 

w'to B/ nkgDh g[;se ftZu fbfynk j? fe fuzsk dk nfXnB wB'ftfrnkB ftZu ;zB 1930 s'A 
gfjbK jh BjhA ehsk iKdk ;h.  fJ; dk nfXnB T[; ;w/A s'A wB'ftfrnkB ftZu ehsk ikD 
bZfrnk idk cokfJv ns/ T[; d/ nB[:k:hnK B/ fuzsk dk nfXnB wB[Zyh ftek; d/ o{g ftZu 
eoBk nkozG eo fdZsk.  v?bkv ns/ fwbo (1950) B/ dZf;nk fe fuzsk wB[Zy d/ ftnefsZst 
Bkb i[Vh j[zdh j?.  fJ; dk ;woEB ;hno; B/ th ehsk j?. 
 

B'N 
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B'N 27H2 fuzsk dh gqfeosh (Nature of Anxiety) 

fuzsk B/ bzp/ ;w/A s'A eJh wB'ftfrnkBeK dk fXnkB nkfeqPs ehsk j'fJnk j?.  n;b ftZu 
fuzsk wB[Zyh ihtB d/ bJh fJZe Pokg jh j?, i/eo T[j ;hwk dk epik eo iKdh j?.  fiZE/ 
fJZe gk;/ xZN wksok ftZu ;hfws fuzsk ftnesh d/ ftek; d/ bJh io{oh dZ;h rJh j?, T[ZE/ 
d{i/ gk/ ;hwk s'A finkdk fuzsk ftnefsZst dk ftxNB eo d/D tkbh j[zdh j?.  ftP/P eoe/ 
f;Zfyne gqhfynkoEhnK ns/ ftfdnkb/ d/ ftfdnkoEhnK d/ ftnesfsZst d/ bJh sK fJj j'o 
th xkse j?. 
 

nbpoN ns/ j/to, w/vbo ns/ tkN;B, ;g/B; ns/ ;g/B;, tkJhB ns/ ;oiB nkfd eJh 
wB'ftfrnkBeK B/ fuzsk dh gqfesh fBPfus ehsh j?.  T[jBK d/ nB[;ko fuzsk dh gqfeosh fBwB 
nB[;ko j?^ 
 

1H  fuzsk dk nkXko ekoi dh gqfeosh, BshfinK dk gq/yD ;zt/re j'fJnk eodk j?.  nbpoN 
ns/ b/po (1960) B/ th T[go'es sZE dh g[PNh eod/ j'J/ fejk j?^ “fuzsk jw/PK ekoi eoB 
dh gqfeosh w[bnzeD ns/ ;zt/r dh gqfeosh T[Zs/ nkXkfos j[zdh j?.” 
 

2H  fuzsk dk Gkt ekoi ftZu fttXkB s'A j[zdk j?.  fuzsk ftnesh dh  n;jkfJ nt;Ek dk 
;zt/re gquko j?.  w?vbo ns/ tkN;B (1966) dh gq:'r j? fe id'A ftnesh e'Jh ekoi eoB 
dh ;w/A ;hwk ftZu jh i/eo e'Jh fttXkB T[g;fEs j' ikdk j? ns/ T[; ekoi dk e'Jh d{ik 
ftebg Bk j't// sK ftnesh nkgD/ nkg B{z bkuko ns/ wkBf;e N[ZN dh ;fEsh ftZu gkT[Adk j?.  
fi; B{z fuzsk d/ o{g ftZu wzfBnk iKdk j?. 
 

3H  wkBf;e gP'g/P fuzsk dk w'Yh xNe j?.  fJj wkBf;e gP'g/P jh nZr uZb e/ fuzsk dk o{g 
b?Adk j?.  nw/bg/ (1966) dk eEB j? fe fe;h ftnesh ftZu T[go'es wkBf;e dPktK d/ 
pkti{d fe;h ekoB T[;dh f;Zfynk ftZu i/eo fe;h gqeko dh o[ektN j[zdh j? sK T[; ftZu 
fJZe gqeko dh wkBf;e gP'g/P dh ;fEsh nk iKdh j?, i' nZr/ uZb e/ fuzsk dk ekoB pD iKdh 
j?. 
 

4H  i/eo ekoi dk o{g w[Pfeb j? ns/ ;ob j'D s/ th ftnesh dh ;owEk d/ pkjo j? sK fJj 
;[Gkfte j? fe ftnesh fuzsk dk fPeko j' ikt/.  ;g/B; ns/ ;g/B; (1966) B/ dZf;nk j? fe 
fuzsk jw/PK ekoi dh n"fynkJh ns/ ekoi dh ;woZEk T[Zs/ nkXkfos j[zdh j?. 
 
27H3 fuzsk d/ nkXko (Kind of Anxiety) 

fuzsk dh gqfeosh ns/ ;o{g d/ nkXko s/ fJ; B{z w[Zy o{g s'A d' GktK ftZu tzfvnk ik ;edk j?^ 
 

(T) gqfeosh iK ;o{g d/ nkXko s/ torheoD 

(1) ;[szso fdPkjhD fuzsk iK nw{os fuzsk 

(2) w{os fuzsk 

1H ;[szso fdPkjhD fuzsk iK nw{os fuzsk 

cokfJv (1953) dk eEB j? fe ^ fuzsk fJZe nkXkojhD ns/ nekojhD wkBf;e fuzsk j?.  
fJ; d/ nB[;ko i' th fuzsk nekoD T[sgzB j[zdh j?, T[; B{z T[;d/ nB[;ko oZfynk iKdk j?. 
 

n'bg/ (1969) B/ fJ; dh ftnkfynk eod/ j'J/ dZf;nk j? fe ^ ;[szso fdPkjhD fuzsk s'A Gkt 
fJj j? fe fJ; gqeko dh fuzsk tkb/ b'eK ftZu fXnkB e/AdoheoD dh ewh, fBoDk b?D ftZu 
n;woEk, pj[s finkdk ;zt/dBPhb, js';skjs ns/ nekoD wkBf;e sBkn gkfJnk iKdk j?. 
 

2H w{os fuzsk 

e'bw?B d/ nB[;ko, fJ; gqeko dh fuzsk s'A Gkt j? fe fJj nkXko g{oD ns/ fe;h ekoB ;zpzXh 
 
 
324                                             LOVELY PROFESSIONAL UNIVERSITY 



fJekJh^27L fuzsk 
 

j[zdh j? fit/A fe nzdo{Bh nPKsh, f;jsjhDsk, fe;/ fgnko/ dh w"s, gqhfynk ftZu gk; Bk j'D ns/ 
fe;h ftnesh dk nkT[Dk nkfd nfijhnK fuzsktK fJ; d/ nzsors nkT[AdhnK jB. 
 

(n) bZSD d/ nkXko s/ fuzsk dk torheoD 

e[ZM wB'ftfrnkBeK B/ bZSD d/ nkXko s/ fuzsk dk torheoD ehsk j?.  i' fBwB nB[;ko j?^ 
 

1H  e[ZM nfij/ ftnesh j[zd/ jB fijV/ gqfeosh d/ fwjBsh j[zd/ jB.  gozs{ nDukj/ ekoBK s'A 
d[yh j' iKdh j?.  fi; d/ cb;o{g T[jBK ftZu pj[s finkdk d[yd Pohos ns/ wkBf;e bZSD 
T[sgzB j' iKd/ jB.  fJj ;fEsh w[Zy o{g s'A gq'VQnt;Ek ftZu gkJh iKdh j?.  fJ; d/ ekoB 
nfij/ b'e fuzsk wB dh ;Bk:{ rVpV s'A ghVs j' iKd/ jB. 
 

2H  e[ZM ftnesh nfij/ j[zd/ jB i' d{finK T[Zs/ fBoGo ofjzd/ jB.  fJBQK ftZu p[ZXh xZN gkJh 
iKdh j? ns/ b'e ihtB dhnK w[PfebK dk ;kjwDk eoB s'A esokT[Ad/ jB.  nfij/ b'e ;tkoEh 
ns/ nkswe/Adfos j' iKd/ jB.  Bkb jh fJj j'o ftnesh d/ bJh w[Pfeb pD iKd/ jB.  
;tkoE, ewi'oh ns/ n;woEk d/ ekoB fJBQK ftneshnK ftZu gqeko dh wB dhnK ;Bk:{ ;zpzXh 
rVpVhnK d/ bZSDK dk ftek; j' iKdk j?. 
 

3H  cokfJv (1940) B/ dZf;nk fe e[ZM nfijhnK nDftnkjhnK n"osK j[zdhnK jB fiBQK dk 
;zt/re ftek; g{oD BjhA j' gkT[Adk j?.  fJ; Bkb T[j d{finK T[Zs/ fBoGo j'D d/ ekoB 
n;fjDPhbsk ns/ nDT[dko gqfeosh dhnK j' iKdhnK jB.  i/eo GftZy ftZu T[jBK B{z ;ys 
fttjko tkb/ gsh fwbD sK T[jBK ftZu fJeksgD, jhB GktBk ns/ n;[oZfynk dh GktBk dk 
ftek; j' iKdk j?.  cb;o{g fJBQK dk ihtB eb/P Bkb Gfonk j' iKdk j? ns/ T[j jwdodh gqkgs 
eoB d/ bJh fuzsk wB dh ;Bk:{ ;zpzXh rVpVh Bkb ghVs j' iKdhnK jB. 
 
27H4 fuzsk d/ f;XKs (Principles of Anxiety) 

eJh wB'ftfrnkBeK B/ fuzsk dh XkoDk, gqfeosh ns/ gfoGkPk B{z gqshgkds ehsk j?.  fJ; 
nkXko s/ fuzsk d/ f;XKs B{z do;kfJnk frnk j? i' j/m fby/ nB[;ko j?^ 
 

(1)  cokfJv dk fuzsk f;XKs 

cokfJv (1933) B/ fuzsk d/ f;XKs d/ ftP/ ftZu dZf;nk j? fe wB[Zy d/ fJv, fJr' ns/ ;[go fJr' 
d/ ftZu PPgzi s'A i' wkBf;e sBkn ftef;s j[zdk j? T[j fuzsk j?.  Gkt fJBQK fszBK d/ nkg;h 
skoswsk dh ewh s'A jh fuzsk dk iBw j[zdk j?. 
 

(2)  ekoBjkBh dk fuzsk dk f;XKs 

ekoBjkBh (1937) B/ fuzsk f;XKs d/ pko/ ftZu dZf;nk j? fe pkbe ftZu finkdk fuzsk T[; d/ 
;wkfie gqGktK s'A tXdh j? Bk fe i?teh ekoeK fJv, fJr' ns/ ;{go fJr' s'A.  fJ; dh wkBsk j? 
fe pkbe  ;G  s'A  gfjbK  wksk^fgsk, ;wki s'A G?nGhs j[zdk j?.  gfotkoe ebkjg{oD 
tksktoD, gfotko d/ ;dZ;K d[nkok nb'uBk nkfd Bkb pkbe nkgD/ nkg B{z gfotko ns/ ;wki 
Bkb i'VB dk e'fPP eodk j? fi; B{z jkBh B/ e'fPP ns/ rbsh d/ f;XKs d/ o{g ftZu wzfBnk j?.  
T[; dk eEB j? fe gP'g/P i?teh ekoeK (fJv, fJr' ns/ ;[go fJr') ftZu Bk j' e/ pbfe io{osK 
d/ ftZu j[zdk j?. 
 
;t?^w[bnzeD (Self Assessment) 
 

fuzsk d/ ;zpzX ftZu fBwB fbys gfoGkPktK fe;B/ fdZshnK jB^ 
1H “fuzsk fJZe d[ydkJh wkBf;e sBkn dh ;fEsh j? i' ftrs ftnefsZst nB[GtK 

d[nkok T[sgzB j[zdh j?.” 
2H “wB[Zy dk Pohoe ns/ wkBf;e ftubB jh fuzsk j?.” 
3H fuzsk s'A Gkt ;[szso fdPkjhD fuzsk s'A j?. 
4H fuzsk dk ;G s'A tZvk ekoB ;ZfGnsk ftZu nukBe gfotosB j?. 

B'N 
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B'N 27H5 fuzsk d/ ekoB (Causes of Anxiety) 

f;Zfyne gqhfynkoEhnK ftZu i' fuzsktK iBw b?AdhnK jB ns/ pj[s tZvk o{g XkoB eo 
b?AdhnK jB, T[jBK d/ th T[jh ekoB j'fJnk eod/ jB fijV/ fe;h ftnesh ftZu fuzsk d/ 
T[sgzB j'D e/ ekoB pDd/ jB. T[AM sK fuzsk d/ eJh ekoB j' ;ed/ jB, gozs{ e'bw?B B/ 
nkgDh g[;se „Bkowb ;kJhe'bkih n?Av wkovB bkJhc‟ ftZu T[jBK ;ko/ ekoBK B{z w[Zy o {g s'A 
fszB ekoBK d/ nzsors Pkfwb eod/ j'J/ torheos ehsk j? T[j jB^ 
 

1H i?teh xNe 

2H wB'ftfrnkBe xNe 

3H ;wkfie ;z;feqse xNe 

1H i?teh xNe 

fJ; gqGkte xNe d/ pko/ ftZu ;G s'A gfjbK g'fbB (1969) ns/ e'j/B (1974) B/ gqekP 
gkfJnk.  fJ; xNe dk f;ZXk ;zpzX tzPeow s'A j?.  fJ; d/ nzsors ghVs ftnesh dh 
T[wo, fbzr, ;zt/rkswe sBkn ns/ finkdk G?n nkfd tzPeow d[nkok jh gqkgs j[zd/ jB.  
fJ; dk T[s/is T[dkjoD fJj j? fe i' d/P fizB/ jh ;wfoZX jB T[jBK ftZu T[Bh jh fuzsk gkJh 
iKdh j?.  i?teh gqGkte xNeK ftZu e/tb tzPeow jh fJZe nfijk xNe j? i' wkBf;e o'rh 
ftZu iBwiks gkfJnk iKdk j?. 
 

2H wB'ftfrnkBe xNe 

fJ; gqGkte xNe d/ nzsors e'bw?B B/ gqw[Zy o{g s'A d' T[ggqGkte xNeK  dk T[b/y ehsk j?^ 
 

(i) d'Pg{oD f;ybkJh 
id fe;h pkbe dh T[fus f;ybkJh BjhA j' gkT[Adh j? sK T[; ftZu e[;wk:'iB dh GktBk dk 
T[sgzB j'Dk ;[Gkfte j?.  fJj e[;wk:'iB jh j'bh^j'bh T[; B{z ;wki s'A nbZr^EbZr eo fdzdk 
j?.  cb fJj j[zdk j? fe fJj ftcbsk, fBokPk, js';skjs ns/ T[dk;hBsk dk fPeko j' iKdk 
j?.  fJ; gqeko d'Pg{oD f;ybkJh th fuzsk d/ bJh gqGkte xNe d/ o{g ftZu wzfBnk frnk j?. 
 

(ii) ftneshrs gqrsh ftZu o[ektN 

id'A ed/ fe;h ftnesh B{z ftneshrs ihtB ftZu tXD dk iK gqrsh eoB dk g{oD w"ek BjhA 
fwbdk sK T[j ftnesh fBPfus o{g s'A fe;h Bk fe;h wkBf;e o'r dk fPeko j' iKdk j? 
feT[Afe fuVfuVkgD fijhnK wkBf;e ewi'ohnK dk fPeko j'Dk ;[Gkte j?.  T[go'es ;kohnK 
rVpVhnK fuzsk d/ w{b ekoB d/ o{g ftZu ekoi eodhnK jB ns/ T[; B{z nZr/ tXkT[AdhnK 
jB. 
 

3H ;wkfie ;z;feqse xNe 

gqf;ZX ;wkiPk;soh fev;B ns/ i'B; (1968) gZSw nk;Nq/bhnk d/ b'eK d/ nfXnB d/ nkXko 
s/ dZf;nk j? fe i' b'e finkdk ;ZfGnsk ftZu ofj oj/ jB T[jBK ftZu fuzsk finkdk gkJh 
iKdh j?.  id fe xZn ;ZfGnsK tkfbnK ftZu xZN, fuzsk gkJh iKdh j?.  fJ; s'A ;gPN j? 
fe ;wkfie ;z;feqse xNe fuzsk B{z gqGkfts eod/ jB. 

 

 
eh s[;hA ikDd/ j'    e'bw?B (1976) B/ dZf;nk j? fe fgSV/ d/PK ftZu T[Bwkdh ;Bk:{ rVpVh 

finkdk gkJh iKdh j?.  idfe ftef;s d/PK ftZu fuzsk finkdk gkJh 
iKdh j?. 

  

fJ; dk gqw[Zy ekoB d[Zy j?.  fJ; gqeko d/ ftfGzB gq:'r ekoiK d/ nkXko s/ e'bw?B (1976) 
B/ Bshik eZfYnk fe ;[;wk:'fis ;fEsh ns/ ;z;feqs dh ewh ftZu th ihtB d/ gqsh n;zs'P 
pfDnk ofjzdk j? ns/ fJjh n;zs'P wB[Zy dh wkBf;esk B{z gqGkfts eodk j?. 
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e'bw?B d[nkok dZ;/ rJ/ fuzsk d/ ekoBK d/ fJbktk e[ZM j'o gqGktg{oD ekoB fBwB nB[;ko jB^ 
 

(i) G?n 

cokfJv (1936) B/ ;G s'A gfjbK fJ; sZE tZb ;ze/s ehsk fe fuzsk Bkg ghVs b'eK ftZu 
wkBf;e ns/ Pohoe d'jK soQK dk nkXkojhD G?n fdykJh fdzdk j?, fit/A fe;h d[oxNBk d/ j'D dk 
G?n B"eoh s'A eZY/ ikD dk G?n ns/ gqhfynk ftZu gk Bk j'D dko G?n nkfd. 
 

(ii) dhoxekbh o'r 

e'ob (1955) dk eEB j? fe id e'Jh ftnesh pj[s ;w/A sZe fpwkoh dh nt;Ek ftZu ofjzdk j? 
sK T[; ftZu jhD Gktbk fijhnK wkBf;e rVpVhnK nkgD/ nkg iBw b?AdhnK jB fit/A fe j[D 
n;hA BjhA mhe j'tKr/ ns/ b'e w/oh nb'uBk eo oj/ jB nkfd. 
 

(iii) s/i fuzsk 

fuzsk T[Zs/ ehs/ rJ/ eJh gq:'r nfXnBK d/ nkXko s/ fJZe j'o th Bshik fBebdk j? fe fe;h th 
eoB ftP/P s'A id'A fe;h ftnesh ftZu fe;h sZE^ftP/P d/ ekoB s/i fuzsk j' iKdh j? sK 
edh^edh T[; fuzsk d/ ekoB B{z ysw eoB s'A pknd th T[; ftZu T[j fuzsk pDh ofjzdh j?.  
T[dkjoD d/ bJh, uZbdh No/B s'A fJZe tko d[oxNBk d/ pknd th id edh d[pkok rZvh s'A 
:ksok eoBh g?Adh j? sK th T[; ftZu d[pkok d[oxNBk dk G?n gfjbK s'A jh pfDnk ofjzdk j?. 
 

(iv) gfotkoe eb/P 

fuzsk d/ fgZs/ f;jswzd gfotkoe tksktoD dk G?n th fJZe ekoB j?.  wksk^fgsk dk nkg; 
ftZu bVBk fgZsk^g[Zso ftZu bVkJh dk j[zdk ofjDk ns/ GkJh^GkJh ftZu pokpo sBkn dk 
pfDnk ofjDk nkfd th fuzsk d/ gBgB d/ ekoB d/ o{g ftZu d/y/ iKd/ jB. 
 

(v) ;ys dzv 

poN (1947) B/ ;[Mk fdZsk j? fe e[ZM pZfunK d/ fuzsk Bkb GoD d/ fgZS/ ftfdnkb/ ns/ gfotko 
d/ finkdk ;ys dzv dk G?n th j[zdk j?.  nfij/ pkbe nkozG ftZu ns/ ftfdknb/ s'A 
gbkfJBtkdh gqfeosh oZyd/ jB ns/ j'bh^j'bh j'o ekoiK d/ gqsh th T[jBK ftZu gbkfJB dh 
goftosh iBw b?Adh j?. 
 

(vi) nzdo{Bh GktBktK dk dwB 

cokfJv d/ eJh nfXnBK s'A f;ZNk fBebdk j? fe nfij/ pkbe i' nzsow[Zyh ftnefsZst d/ j[zd/ 
jB T[jBK ftZu fuzsk dk ftek; j[zdk j?, feT[Afe T[j nkgD/ wB'GktK B{z dpk e/ oZyd/ jB.  fi; 
Bkb T[jBK ftZu ftcbsk ns/ nkswjhDsk fijh wkBf;esk dk ftek; j' iKdk j?.  ns/ T[jh 
j'bh^j'bh fuzsk dk ekoB pD iKdh j?. 
 

(vii) fJZSkwJh cb dh ngqkgsh 

wkorB ek eEB j? fe fiBQK b'eK B{z nkgD/ fJZSkwJh cb dh gqkgsh BjhA j' gkT[Adh nfij/ b'eK 
ftZu nkgD/ nkg fuzsk iBw b? b?Adh j?.  fJ; gqeko dh fuzsk brGr XB dh gqkgsh Bk j'D s/ 
B"eoh Bk fwbD s/ fi; e[Vh Bkb fgnko j? T[; dk ftnkj j'o irQk j'D s/ nkfd ekoBK d/ uZbd/ 
nk iKdh j?. 
 
(viii) ngokX dh GktBk 

wkorB d/ eEB d/ Bshi/ ti'A fJj sZE ;kjwD/ nkfJnk j? fe fe;h ftnesh ftZu ngokXh 
goftosh ftef;s j' ikD s/ th fuzsk dk iBw j' iKdk j?.  ngokXh goftosh Bkb fuzsk s'A 
ghVs ftnesh fit/A^fit/A ngokX eodk iKdk j? T[t/A^T[t/A T[; ftZu ngokX dh goftosh tZXdh 
iKdh j?. 
 

B'N 
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B'N 

 
 B'N;     wkorB  B/  fJZe  n"os  d/  pko/  ftZu nfXnB eod/ dZf;nk fe ngokXh 

goftosh fJzBh tXkJh fe T[j nkgD/ pZu/ B{z jh wkoB ukj[zdh ;h.  nfij/ eJh 
T[dkjoD fJ; rZb dh g[PNh eod/ jB fe ngokX ns/ gkg^GktBk s'A jh fuzsk dk 
iBw j'fJnk eodk j?. 

  

(ix) brksko n;cb j'Dk 

finkdkso nfij/ d/fynk frnk j? fe i' pkbe iK ftnesh fe;h ekoi ftZu brksko nc;b 
j[zdk iKdk j? T[; ftZu fJZe soQK dh ftcbsk dk nk ikDk ;[Gkte j?.  fJjh ftcbsk j'bh^j'bh 
fuzsk dk ;EkB b? b?Adh j?.  e'Jh ftfdnkoEh id fe;h iwks ftZu tko^tko n;cb j't/rk sK 
T[j ftcbsk Bkb Go ikt/rk.  fJjh ftcbsk nZr/ uZb e/ fuzsk ftZu pdb ;edh j?. 
 

(x) j'o ekoe 

J/;/ (1952) B/ fuzsk d/ ekoBK d/ ;zpzX ftZu dZf;nk j? fe finkdk X{wogkB, fwZsoK d[nkok 
fJZSs ;jkfJsk dk Bk fwbDk, gfotko ns/ ;wki d[nkok fBokdo ehsk ikDk, n;[oZfynk dh 
GktBk, finkdk ;tkoE dk j'Dk, jhD GktBk dk j'Dk ns/ finkdk Pzek dh wkBf;esk nkfd 
gqsZy ns/ ngqsZy o{g ftZu ftnesh B{z gqGkfts eoe/ T[; B{z fuzsk Bkb Go fdzd/ jB. 
 
27H6 fuzsk dhnK ftP/PsktK (Characteristics of Anxiety) 

ftfGzB wB'ftfrnkBeK B/ fuzsk dhnK e[ZM ftP/PsktK dZ;hnK jB i' fBwB fbys jB^ 
 

(1) fdPkjhDsk 

cokfJv B/ dZf;nk fe fuzsk Bkb Go/ ftnesh ftZu ;G s'A tZvh ftP/Psk fJj j[zdh j? fe T[j 
wkBf;e o{g s'A fe;h th ekoi ftZu fJZe fBPfus fdPk BjhA pDk gkT[Adk j?.  feT[Afe fuzsk 
dh nkgD/ nkg ftZu fJZe ftP/Psk j? fe fJj nkgD/ ftZu n;fEo, E'V/ ;w/A bJh G?nGhs eoB 
ns/ nkXkojhD j[zdh j?. 
 

(2) nkXkojhDsk 

cokfJv dh fJj wkBsk j? fe fuzsk fJZe nkXkojhD G?n j? Gkt fuzsk dk e'Jh m'; nkXko BjhA 
j[zdk j?.  edh^edh fuzfss ftnesh nkgD/ nkg th fJj  BjhA ;wM ;edk fe T[j fe; bJh 
fuzfsss j?.  fco th T[j fuzfss pfDnk ofjzdk j?. 
 

(3) fuzsk nzdo{Bh j[zdh j? 

fuzsk fJZe wkBf;e T[Ebg[Eb dh ;fEsh j?.  fJ; bJh fJj w[Zy o{g s'A nzdo{Bh j[zdh j?.  
fJ; ftZu ftnesh nB[Gt sK eodk j? gozs{ i/eo T[; B{z dZ;Dk g?Adk j? sK T[j mhe^mhe Yzr 
s'A g{ok dZ; BjhA ;edk j?.  fJ; d/ fJbktk fuzsk dh fJZe j'o ftP/Psk j? fe fJj g{oD o{g s'A 
ftneshrs j[zdh j?. 
 

(4) fuzsk nekoD j[zdh j? 

fuzsk dk e'Jh m'; nkXko BjhA j[zdk j?.  fJ; dh fJZe ftP/Psk j? fe fJj nkgD/ nkg nk iKdh 
j? ns/ nekoD j[zdh j?.  Gkt i' ekoB j[zd/ jB T[j pj[s ;gPN BjhA j[zd/. 
 

(5) fBoDk b?D ftZu w[Pfeb 

fuzsk nekoD, nkXkojhD ns/ fdPkjhD fijhnK ftP/PsktK Bkb Goh jz[dh j?.  fJ; bJh fuzsk 
ftnesh ftZu PPgzi fijh wkBf;esk dk iBw j'Dk ;[Gkte j?.  fi; Bkb fuzsk Bkb Gfonk 
ftnesh fJj fBoDk BjhA b? ;edk fe eh ;jh j? ns/ eh rbs nkfd PPgzi tkbhnK  GktBktK  
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s'A fBoDk b??D ftZu w[Pfeb j[zdh j?, fi; Bkb ftnesh fuzsk d/ gzi/ ftZu ieV e/ ofj iKdk j?. 
 

(6) fuzsk pj[s finkdk ;zt/dBPhb j[zdh j? 

fuzsk ftnesh B{z finkdk ;zt/dBPhb pDk fdzdh j? Gkt fuzsk Bkb Gfonk ftnesh E'Vh th 
wkBf;e, Pohoe ns/ ;wkfie go;fEsh d/ pdbkU ftZu T[Ebg[Eb wfj;{; eoB bZrdk j?.  
cb;o{g fJj fuzsk dh jh ftP/Psk wzBh ikDh ukjhdh j?. 

B'N 

 
 Nk;e     ;zt/dBPhb ftneshnK ftZu fuzsk dh GktBk s[Bkswe s"o s/ finkdk gkJh iKdh j?.  

fJ; eEB d/ ;zpzX ftZu nkgd/ ftuko gq;s{s eo'. 

 

 

(7) fuzsk o{gjhD j[zdh j? 

fuzsk fJZe nw{os fuzsB j?.  cokfJv fij/ wB'ftfrnkBeK dk eEB j? “cb;o{g fuzsk Bkb 
Gfonk ftnesh fJj ;'u BjhA ;edk fe T[j fe; ekoB s'A fuzfss j?.  cb;o{g fJ; dk e'Jh o{g 
BjhA j[zdk j?.” 
 

(8) fuzsk wkBf;e T[s/iBk Bkb Goh j[zdh j? 

fuzsk dhnK ftP/PsktK ftZu wkBf;e T[s/ibk th j?.  fuzsk fizBh jh finkdk j't/rh, wkBf;e 
T[s/iBk T[Bh jh finkdk j't/rh.  Gkt fJj th fejk ik ;edk j? fe wkBf;e T[s/iBk fit//A^fit/A 
tXdh ikt/rh, fuzsk th  T[t/A^T[t/A  tZXdh  ikt/rh feT[Afe fuzsk th nkgD/ nkg ftZu fJZe 
wkBf;e T[Ebg[Eb j?. 
 

(9) p"fXe e[Pbsk dh ewh 

fuzsk G?n, nkXkojhD ns/ fdB ftZu ;[gB/ d/yDk i' fe fJZe gk;/ finkdk gq/fos eod/ jB fi; 
s'A fuzsk Bkb Gfonk ftnesh finkdk wkBf;e ns/ Pohoe wBkn ftZu ofjzdk j?.  fJ; bJh 
nfij/ b'eK ftZu p"fXe ;woZEk tZX ;edh j?, gozs{ T[; ftZu p"fXe e[Pbsk dk jok; fwbdk j?. 
 

(10) GftZy dhnK PzektK Bkb Go/ ;[gfBnK dh pj[sks 

e'bw?B fij/ wB'ftfrnkBe B/ fJj gqwkDs ehsk j? fe fuzsk d/ ekoB ;'Ad/ ;w/A nfij/ ;[gB/ nkT[Ad/ 
jB fi; ftZu dhnK PzektK nkgd/ y/v y/vdhnK jB.  nfij/ ;[gB/ ftP/P eoe/ n;cbsktK ns/ 
ngokXK s'A Go/ j'fJnk eod/ jB. 
 

(11) nDT[g:[essk dh GktBk ftef;s jzdh j? 

fuzsk ftnesh ftZu nkgD/ gqsh nDT[g:[essk dh GktBk g?dk eodh j?.  fJj GktBk f;Zfyne, 
gfotkoe, ;wkfie s/ j'o fe;h th rZb B{z b? e/ j' ;edh j?.  fJj GktBk nkswjhDsk dk ;{ue 
j'fJnk eodh j?. 
 

(12) n;s^ftn;s^iBe gqGkt 

fuzsk ftnesh d/ ;kXkoD s/ ftP/P d'B' ihtB d/ y/soK ftZu nDnk:'is tksktoD g?dk eo fdzdh 
j? fit/A ykB^gkB, ofjD^;fjD, nkuko ftuko, nfXnB^nfXnkgB ns/ ihtB d/ y/soK ftZu 
g{oDo{g/D n;fEosk s/ n;s^ftn;s gkJh iKdh j?. 
 

(13) j'o 

T[go'es fuzsk dhnK ftP/PsktK d/ fJbktk j'o th ftP/PsktK jB.  nekoD G?nGhs ofjDk, 
fJekrosk dh ewh, ;tkoE dh pj[sks, ibd jh p/u?Bh ns/ nDfJZSk fijhnK GktBktK dk 
ftef;s j' ikDk th fuzsk dh ftP/Psk j?. 
 

 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               329 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 27H7 ;ko nzP (Summary) 

 wB[Zy dk G?nGhs j'Dk fJZe ;kXkoD fijh rZb j?.  ed/ sK T[j d/th^d/tsktK d/ 
Pokg s'A G?nGhs ns/ fuzfss j' iKdk j?, sK ed/ ftneshrs ns/ ;wkfie 
;wZf;nktK s'A fuzfss j' T[Zmdk j?.  cokfJv (1939) wB[Zy ftZu fJv, fJr' ns/ 
;[go fJr' d/ ftZu nzdo{Bh gP'g/P B{z jh fuzsk dk gqw[Zy ekoB wzBdk j?. 

 

 n;b ftZu fuzsk wB[Zy ihtB d/ bJh fJZe Pokg jh j?, i/eo fJj ;hwk dk epik eo 
iKdh j?.  fiZE/ fJZe gk;/ xZN wksok ftZu ;hfws fuzsk ftnesh d/ ftek; d/ bJh 
io{oh dZ;h rJh j?, T[E/ jh d{i/ gk;/ ;hw/ s'A finkdk ftnefsZst dk ftxNB eo d/D 
tkbh j[zdh j?.  ftP/P eoe/ f;Zfyne gqhfynkoEhnK ns/ ftfdnkb/ d/ ftfdnkoEhnK 
d/ ftnefsZst d/ bJh sK fJj j'o th xkse j?. 

 

 f;Zfyne gqhfynkoEhnK ftZu i' fuzsktK iBw b?AdhnK jB ns/ fteokb o{g XkoD eo 
b?AdhnK jB, T[jBK d/ th T[jh ekoB j'fJnk eod/ jB i' fe;h th ftnesh ftZu fuzsk 
d/ iBw j'D d/ ekoB pDd/ jB. 

 
27H8 Ppde'P (Keywords) 

  1H  fuzsk^ p[oh fuzsk 

  2H  d'Pg{oD f;ybkJh^ f;ZyD ftZu ykwhnK. 
 
27H9 nfGnk; gqPB (Review Questions) 

1H fuzsk d/ gqekoK dk T[b/y eo'. 

2H fuzsk dh gqfeosh T[Zs/ fJZe B'N fby'. 

3H fuzsk d/ ekoBK T[Zs/ gqekP gkU. 

4H fuzsk dhnK ftP/PsktK dZ;'. 

T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

 1H ;'fbnB   2H vpfb:{ fb;eo  3H e'bw?B  4H nkoHnkoH fpfbnov. 
 
27H10 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;Zfynk wB'ftfrnkB^n?;Hn?uH f;zBjk ns/ ouBk Powk, nNbKfNe 
gpfbe/PBI, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

3H wB'ftfrnkB^wB[Zyh fttjko dk nfXnB^poie[wko fwPo, ghHn?uHnkJhH 
bofBzr BthA fdZbh. 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 
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fJekJh^28L ;wk:'iB 
(Adjustment) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

28H1 ;wk:'iB eh j?< (What is Adjustment?) 

28H2 ftcbsk (Frustration) 

28H3 wkBf;e dtzd (Mental Conflict) 

28H4 wkBf;e dtzd B{z ;[bMkT[D ns/ sBkntK B{z d{o eoB d/ T[gkn  
  (Methods of Resolving the Conflicts and Tension Reduction) 
 

28H5 ;ko nzP (Summary) 

28H6 Ppde'P (Keywords) 

28H7 nfGnk; gqPB (Review Questions) 

28H8 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 ;wk:'iB ns/ ftcbsk d/ ftP/ ftZu ikDekoh gqkgs eoB ftZu. 

 wkBf;e dtzd B{z ;wMD ftZu. 

 wkBf;e dtzd B{z ;wMD ns/ sBkn d{o eoB d/ T[gkfJnK dh ikDekoh gqkgs eoB 
ftZu. 

 

 

ikDekoh (Introduction) 

ftnesh B{z ;cb ihtB fpskT[D eoB d/ bJh nkgd/ tksktoD ns/ gof;EshnK d/ Bkb ;wk:'iB 
;Ekfgs eoBk io{oh j' iKdk j?.  ftnesh d/ ihtB ftZu eJh soQK dhnK nB[e{b ns/ gqshe{b 
go;fEshnK nkT[AdhnK ofjzdhnK jB fiBQK dk T[; B{z ;kjwDk eoBk g?Adk j?.  joe/ ftnesh 
nkgDh nbZr^nbZr ;woEk d/ nB[;ko ;wk:'iB eoB dk :sB eod/ jB.  e[ZM b'e gqshe{b 
go;fEshnK dk ;kjwDk eoB ftZu ;cb j[zd/ jB ns/ e[ZM b'e jko wzB e/ nkgDk wkBf;e 
;zs[bB rtk p?md/ jB.  fJ; soQK d/ ftnesh n;zs'P iK ftcbsk, wkBf;e dtzd ns/ sBkn d/ 
fPeko pD/  ofjzd/  jB.  fJj  rZbK Pohoe ns/ wkBf;e f;js B{z gqGkfts eodhnK jB.  fJ; 
gqeko fJZE/ ftnefsZst^;wk:'iB ;zpzXh ;wZf;nktK T[Zs/ ftuko eoB d/ bJh ;wk:'iB dk 
noE, e[;wk:'iB, ftcbsk, dtzd ns/ sBkn dk noE, ekoB ns/ fJ; d/ fBtkoD d/ T[gkfJnK 
T[Zs/ ftuko ehsk ikt/rk. 
 
28H1 ;wk:'iB eh j?< (What is Adjustment?) 

;wk:'iB dk noE^ ;wk:'iB B{z ;wzi;, ;EkgB iK nB[e{bB th efjzd/ jB.  ;wk:'iB d' PpdK 
B{z fwbk e/ pfDnk j?^ ;w ns/ nk:'iB.  ;w dk noE j? GbhGKs, nZSh soQK iK ;wkB o{g Bkb 
ns/ nk:'iB dk noE j? ftt;Ek Gkt nZSh soQK ftt;Ek eoBk.  fJ; soQK ;wk:'ib  dk  noE 

 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               331 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N j'fJnk ;[ftt;Ek iK nZS/ Yzr Bkb go;fEshnK B{z nB[e{b pDkT[D dh gqfefonk fi; Bkb fe 
ftnesh dhnK io{osK g{ohnK j' ikD ns/ wkBf;e dtzd Bk T[sgzB j' gkJ/.  fJ; ;Zu s'A 
fJzBeko BjhA ehsk ik ;edk fe j'o gqkDhnK dh soQK wB[Zy dhnK eJh io{osK j[zdhnK jB.  
fJjh io{osK jh ftnesh B{z fNZuk^gqkgsh tZb/ gq/fos eodhnK jB ns/ T[j nZr/ tXdk j?.  
id ftnesh B{z nkgD/ fNZu/ dh gqkgsh ;obsk Bkb j' iKdh j? sK T[; ;zs'PNh dk nB[Gt j[zdk 
j?.  gozs{ id fNZuk gqkgsh ftZu T[; B{z o[ektNK dk ;kjwDk eoBk g?Adk j? sK T[; B{z fJZe 
ngqh: nB[G{sh j[zdh j? fi; B{z n;zs'P, jskPk, fBokPk iK ftcbsk (Frustration) efjzd/ jB.  
fJ;h soQK id ftnesh B{z nkgDhnK fJSktK ns/ o{uhnK d/ gqshe{b PeshnK dk ;kjwDk eoBk 
g?Adk j? sK fJ; d/ nzdo wkBf;e dtzd (Conflict) T[sgzB j' iKdk j?.  fJ; soQK ftcbsk ns/ 
wkBf;e dtzd d/ Bshi/ti'A ftnesh ftZu wkBf;e sBkn T[sgzB j' iKdk j?.  sBkn d/ ekoB 
ftnesh d/ wB ftZu fJZe gqeko dh T[Eb^g[Eb wu iKdh j? fi; B{z d{o eoB d/ bJh T[j 
o[ektNK B{z d{o eoB dk gfonk; eodk j?.  T[; dk fJj gfonk; i/eo f;oiBkswe ns/ 
go;fEshnK d/ nB[e{b ofj e/ o[ektNK B{z d{o eoB ftZu ;cb fojk sK T[j tksktoD d/ Bkb 
;wk:'iB ;Ekfgs eo b?Adk j?.  T[ZE/ jh ftnesh i/eo o[ektNK B{z d{o eoB ftZu n;woZE 
fojk ns/ T[; B{z nkgDh fJZSk d/ gqshe{b wkor B{z ngDk fbnk sK e[;w:'iB T[sgzB j' iKdk 
j?.  ;kXkoD o{g s'A ;wk:'iB dh fJj gqfefonk ftnesh d/ ihtB^ekb ftZu fBozso uZbdh 
ofjzdh j?.  ;wk:'iB dk noE ;gPN eod/ j'J/ r/N; ns/ j'o ftdtkBK B/ fbfynk j? fe 
„;wk:'iB‟ Ppd d/ d' noE jB.  fJZe noE ftzu fBozso uZbD tkbh fJZe gqfefonk j? fi; 
d/ d[nkok ftnesh nkgD/ ns/ tksktoD d/ ftZu finkdk ;wzi;g{oD ;zpzX oZyD d/ bJh 
nkgD/ fttjko ftZu gfotosB eo fdzdk j?.  d{i/ noE ftZu ;wk:'iB fJZe ;zs[fbs dPk j? 
fi; T[Zs/ gj[zuD s/ n;hA T[; ftnesh B{z ;wk:'fis efjzd/ jB.” 
 

;wk:'iB dh gqfefonk B{z finkdk ;gPN o{g Bkb ;wMD d/ bJh ;kB{z ;[;wk:'fis ns/ 
e[;wk:'fis ftneshnK d/ bZSDK B{z ikD b?Dk io{oh j?^ 
 

;[;wk:'fis ftnesh d/ bZSD (Characteristics of well Adjusted Person) ^ ;wk:'iB 
dhnK gfoGkPktK d/ nkXko s/ ns/ fttjkoK d/ BfoyD s'A ;[;wk:'fis ftnesh ftZu nZr/ fby/ 
bZSD fdykJh fdzd/ jB^ 
 

1H ;[;wk:'fis ftnesh tksktoD ns/ go;fEshnK dk frnkB ns/ fB:zsoD oZyD 
tkbk ns/ T[jBK d/ jh nB[e{b nkuoD eoB tkbk j[zdk j?. 

 

2H T[j nkgD/ ns/ tksktoD d/ ftZu ;zs[bB pDkJ/ oZydk j?. 
 

3H T[j nkgDh io{os ns/ fJZS/ d/ nB[;ko tksktoD ns/ t;s{nK dk bkG T[mkT[Adk j?. 
 

4H nkgDh io{os dh g{osh d/ bJh ;wki d/ j'o b'eK B{z o[ektN BjhA gj[zukT[Adk j?. 
 

5H ;kXkoD go;fEshnK ftZu th ;zs[PN ns/ ;[yh ofj e/ nkgDh ekoi^e[Pbsk B{z 
pDkJ/ oZydk j?. 

 

6H ;wkfiesk dh GktBk Bkb Gfonk, nkdoP fuZso tkbk, ;zt/rkswe o{g Bkb ;zs[fbs 
ns/ T[ZsodkfJst ;theko eoB tkbk j[zdk j?. 

 

7H T[j ;gPN T[d/P tkbk ns/ ;kj;g{oD s/ mhe Yzr Bkb w[PfebK ns/ ;wZf;nktK dk 
;kjwDk eoB tkbk j[zdk j?. 

 

fJ; gqeko r/N; ns/ j'o ftdtkBK B/ fbfynk j? fe “;zy/g ftZu, ;[;wk:'fis ftnesh T[j j? 
fi;dhnK io{osK ns/ sfogsh ;wkfie fdqPNhe"D ns/ ;wkfie T[ZsodkfJst dh wzBi{oh d/ 
Bkb ;zrms j'D.”  (In short, the well adjusted person is one, whose needs and 

satisfaction in life are integrated with a sense of social feeling and an acceptance 
of social responsibility.) 
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e[;wk:'fis ftnesh d/ bZSD (Characteristics of Malajusted Person) ^ e[;wk:'fis 
ftnesh B{z fBwB fbys bZSDK d[nok gfjukfDnk ik ;edk j?^ 
 

1H e[;wk:'fis ftnesh nkgD/ nkg B{z tksktoD d/ nB[e{b pDkT[D ftZu n;woZE j[zdk 
j?. 

 

2H T[j nfBPfus wB tkbk, nf;Eo p[ZXh tkbk, ;zt/rkswe o{g s'A n;zs[fbs, nBhfdqPNh 
T[d/P tkbk, fxoDk, dt/P ns/ pdb/ dh GktBk tkbk j[zdk j?. 

 

3H T[j n;wkfie, ;tkoEh ns/ jw/PK d[yh j[zdk j?. 
 

4H T[j ;kXkoD o[ektN ns/ ;wZf;nk T[sgzB j'D s/ wkBf;e ;zs[bB SZv d/D tkbk j[zdk 
j?. 

 

5H ;Bk:{ o'rK Bkb ghVs, wkBf;e dtzd ns/ ftcbsk Bkb ghVs ns/ sBkn Bkg Gfonk 
j[zdk j?. 

 

T[go'es bZSDK s'A n;hA d/fynk j? fe e[;wk:'fis ftnesh wkBf;e dtzd ns/ ftcbsk Bkb 
Gfonk j[zdk j?.  n;b ftZu fJj d'B' jh ftnesh d/ ;wk:'iB ftZu finkdk o[ektN j[zd/ jB.  
fJ; gqeko ;zy/g ftZu, fJBQK d'jK dk noE, ekoB ns/ fJBQK d/ rbs BshfinK B{z ;wM b?Dk 
T[fus j?. 

B'N 

 
 Nk;e     ;[;wk:'fis ns/ e[;wk:'fis ftnesh dk noE ;gNP eo'. 

 

 

28H2 ftcbsk (Frustration) 

ftcbsk dk noE^ ftnesh fdB ftZu jo gb brGr S'NhnK^S'NhnK w[PfebK ns/ o[ektNK B{z 
;fjD eodk ofjzdk j?.  T[jBK ftZu'A finkdkso nfijhnK j[zdhnK jB fiBQK B{z n;kBh Bkb 
;[bMkfJnk ik ;edk j?.  gozs{ ed/^ed/ nfijhnK o[ektNK iK nto'X T[sgzB j' iKd/ jB fijV/ 
ftnesh dhnK io{osK ns/ gq/oeK dh g{osh ftZu dybnzdkIh eod/ jB Gkt T[j fNZu/ sZe 
gj[zuD ftZu o[ektN gkT[Ad/ jB.  ftnesh fJBQK o[ektNK iK nto'Xk B{z d{o eoB dk ekch :sB 
eodk j?.  id T[j o[ektNK B{z d{o eoe/ nkgD/ fNZu/ T[Zs/ gj[zuD ftZu ;cb j' iKdk j? sK T[; B{z 
fJZe soQK dh y[Ph ns/ ;zs'P dh nB[G{sh j[zdh j?, gozs{ id eJh gfonk; eoB d/ pkti{d th T[j 
o[ektNK iK nto'XK B{z d{o BjhA eo ;edk ns/ fNZu/ sZe BjhA gj[zu gkT[Adk sK T[; B{z d[y j[zdk j? 
ns/ fJZE soQK dh ftcbsk iK fBokPk dh nB[G{sh j[zdh j? fi; B{z wB'ftfrnBe GkPk ftZu 
ftcbsk efjzd/ jB.  ftcbsk B{z GrBkPk d/ Bkw Bkb ikfDnk iKdk j?.  fJ; gqeko fJj ;gPN 
j? fe ^ “ftcbsk ftnesh dh T[j wkBf;e ;fEsh ns/ GktBkswe dPk j? fijVh T[; B{z eJh 
nto'X ns/ go;go fto'Xh ftebgK dk ;kjwDk eoB s/ gqkgs j[zdh j?.” 
 

 

 
eh s[;hA ikDd/ j'    fJZe ftdtkB d/ nB[;ko^ “ftcbsk T[j s/i nB[G{sh j? i' ftnesh B{z 

n;cb j'D s/ iK n;zs[PN j'D s/ j[zdh j?.” 

 

 

ftcbsk d/ ekoB^ GrBkPk d/ eJh ekoB ns/ ;o's j' ;ed/ jB fiBQK ftZu'A e[ZM ekoB fBwB 
fbys jB^ 
 

1H G"fwe ekoB^ tksktoD ftZu gkJ/ ikD tkb/ eJh G"fse iK gqfeose sZs fiZE/ fJZe 
gk;/ ftnesh dhnK io{osK ns/ gq/oeK dh g{osh ftZu ;jkfJe j[zd/ jB, T[ZE/ d{i/ gk;/ 
eJh G"fse sZs, fit/A^nekb, jVQ, nBktfoPNh, G{ukb nkfd io{osK ns/ gq/oeK dh 
g{osh ftZu o[ektN f;ZX j[zd/ jB fi; s'A ftnesh d/ wB ftZu x'o fBokPk ns/ n;zs'P 
T[sgzB j[zdk j?. 
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B'N 2H ftneshrs ekoB^ e[ZM ftnesh iK pkbe nkgD/ wkBf;e, ;zt/rkswe iK Pohoe 
d'PK, fit/A^p[ZXh dh ewh, G?n, jhDsk dh GktBk, ne[Pbsk, nzBQkgD, p'bkgD, 
bzrVkgD, w'Nkgk nkfd d/  ekoB  nkgDhnK  fJZSktK ns/ io{osK dh g{osh ftZu 
;cb ofj iKd/ jB.  fJ; Bkb th wB ftZu n;zs'P ns/ ftcbsk dh GktBk g?dk 
j[zdh j?. 

 

3H ;wkfie ekoB^ ;wki d/ ;ys fB:w, fosh^fotki, gqzgoktK, iksh^gqiksh, Xow 
ns/ ekB{zB th ftnesh dh ;[szso fJZSktK ns/ io{osK dh g{osh ftZu o[ektN j[zd/ 
jB fiBQK s'A ftnesh B{z fBokPk ns/ n;zs'P dk ;kjwDk eoBk g?Adk j? ns/ T[j 
nkgD/ nkg B{z tksktoD d/ Bkb ;wk:'fis eo ;eD ftZu w[Pfeb dk nB[Gt eodk 
j?. 

 

4H nkofEe ekoB^ ftcbsk dk fJZe gqw[Zy ekoB nkofE ekoe th j?.  nkofEs 
gof;Esh nZSh Bk j'D d/ ekoB ftnesh nkgDhnK pj[s ;kohnK fJZSktK ns/ 
io{osK B{z g{ok eoB ftZu n;woZE j[zdk j? ns/ nkgD/ fNZu/ sZe BjhA gj[zu ;edk. 

 

5H ftnesh dk B?fse wkBe^ nkgD/ ihtB ftZu e[ZM B?fse nkdoP fit/A nfjz;k, u'oh 
Bk eoBk, M{m p'bDk nkfd j[zd/ jB fi; Bkb fe T[j nkgDhnK e[ZM fJZSktK ns/ 
io{osktK B{z g{ok BjhA eo ;edk.  T[dkjoD d/ bJh fJZe gqhfynkoEh dk fNZuk 
gqhfynk gk; eoBk j?, gozs{ w[Pfeb gqPB^gZso T[; d/ wkor ftZu fJZe nto'X d/ 
o{g ftZu T[g;fEs j[zdk j?.  fJ; nto'X B{z d{o eoB dk fJZe wkor Beb eoBk 
bZGdk j?, gozs{ T[;h ;w/A wB ftZu fJj nkT[Adk j? fe fJZe ngokX ns/ u'oh j? sK 
B?fsesk dh fdqPNh nDT[fus j?.  T[j Beb eoB dh GktBk dk fsnkr nkgD/ fJ; 
B?fse nkdoP d/ ekoB eodk j?, gozs{ gqPB jZb Bk eo ;eD Bkb gqhfynk ftZu 
nc;bsk d/ ekoB T[; B{z n;zs'P ns/ x'o fBokPk j[zdh j?. 

 

6H toswkB go;fEshnK ns/ dPktK^ ;wkfie wjzrkJh, fBoXBsk, p/ekoh, ofjD dk 
nDT[g:[es ;EkB, xo dk nPKs tksktoD nkfd d/ ekoB pkbe dhnK pj[s 
;kohnK io{osK ns/ fJZSktK ng{oD ofj iKdhnK jB, fJ; Bkb T[; B{z fBokPk j[zdh 
j?.  T[dkjoD d/ bJh jkJh ;e{bQ gk; eoB d/ pknd fJZe pkbe T[Zu f;Zfynk 
gqkgs eoBk ukj[zdk j?, gozs{ fBoXBsk d/ ekoB iK T[; y/so ftZu T[Zu ftfdnkb/ dh 
ewh ekoB T[; dh fJj fJZSk iK T[d/P ng{oD ofj iKdk j? ns/ T[; B{z n;zs'P ns/ 
ftcbsk dh nB[G{sh j[zdh j?. 

 

7H n;zrs io{osK iK fNZu/^ pj[s ;kohnK fto'Xh io{osK iK fNZu/ d/ ekoB th ftnesh 
ftZu wkBf;e dtzd T[sgzB j[zdk j? fi; d/ ekoB T[; B{z fBokPk dk ;kjwDk eoBk 
g?Adk j?.  T[dkjoD d/ bJh fJZe pkbe ftfdnkb/ ikDk th io{oh ;wMdk j? ns/ xo 
ftZu fpwko fgsk dh ;/tk d/ bJh xo s/ o[eDk th ukj[zdk j?, gozs{ fJBQK d'jK 
fNZfunK ftZu'A fJZe B{z jh gqkgs eoBk ;zGt j?, fJ; gqeko d{ik fNZuk Bk g{ok j'D s/ 
T[; B{z ftcbsk iK fBokPk dk ;kjwDk eoBk g?Adk j?. 

 
ftcbsk d/ d[PgqGkt^ ftnesh d/ ftek; ns/ tksktoD d/ Bkb ;wk:'iB ;Ekfgs eoB ftZu 
ftcbsk dk pj[s p[ok gqGt g?Adk j?.  fJ; d/ e[ZM p[o/ Bshi/ fBwB fbys jB^ 
 

1H ftnesh d/ ftek; ns/ ;wk:'iB ftZu o[ektN. 
 
2H ftnesh dh GktBkswe dPk n;fEo j' iKdh j? fi; Bkb T[j xpokfJnk j'fJnk 

ns/ n;zs[fbs fijk fdykJh fdzdk j?. 
 

3H n;kXkoD ftnefsZst^gqekPB. 
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4H n;wkfiesk ns/ ftw[Zysk. 
 

5H wkBf;e sBkn ftZu tkXk ns/ wkBf;e o[rDsk. 
 
28H3 wkBf;e dtzd (Mental Conflict) 

wkBf;e dtzd dk noE^ftnesh dhnK eJh fJSktK, io{osK ns/ o[uhnK j[zdhnK jB, gozs{ fJj 
io{oh BjhA fe T[; dhnK ;kohnK fJZSktK ns/ io{osK g{ohnK j' jh ikD.  tksktoD ftZu T[; B{z 
e[M fto'Xh PeshnK dk ;kjwDk eoBk g?Adk j? ns/ T[; d/ wB ftZu fJZe soQK dk ;zxoP T[sgzB 
j' iKdk j?.  fJ; gqeko id'A ftnesh B{z d'A fpbe[b fto'Xh t;s{nK ftZu'A fJZe dh u"D eoBh 
g?Adh j? sK th T[;B{z ;zxoP dk ;kjwDk eoBk g?Adk j?.  T[dkjoD d/ bJh fJZe ftfdnkoEh fi; 
dh phHJ/H ckJhBb dh gqhfynk nrb/ jcs/ P[o{ j'D tkbh j?, T[; B{z T[;h jcs/ ftZu B"eoh 
i[nkfJB eoB d/ bJh fB:[esh^gZso fwbdk j?.  nfijh ;fEsh ftZu T[j gqhfynk Bkb th w'j 
eodk j? ns/ B"eoh Bkb th, gozs{ fe; gk;/ ikt/, fJj fBoDk eo ;eD ftZu w[Pfeb dk nB[Gt 
eodk j?.  T[; d/ wB ftZu fJZe gqeko dh T[Eb^g[Eb wu iKdh j? ^ T[j eh eo/<  T[j fi; 
dPk ftZu g? iKdk j? T[; B{z jh wB'ftfrnkBe GkPk ftZu wkBf;e dtzd iK ;zxoP efjzd/ jB. 
 

eo' ns/ eo' (L.D. Crow and A. Crow) d/ nB[;ko^ “dtzd iK ;zxoP T [; ;w/A T[sgzB j[zd/ 
jB, id fJZe ftnesh B{z tksktoD dh T[jBK PeshnK dk ;kjwDk eoBk g?Adk j? fijVhnK 
T[;dhnK nkgDhnK o[uhnK ns/ fJZSktK d/ T[bN ekoi eodhnK jB.”  (Conflict arises when 

an individual is faced with forces in his environment that act in opposition to his own 
interest and desires.) 
 

wkBf;e dtzdk dk noE ;gPN eod/ j'J/ cokfJv B/ fbfynk j? “fJdw, nfjw ns/ gow nfjw 
d/ ftZu ;wzi; dh ewh j'D Bkb wkBf;e dtzd j[zdk j?.”  (Mental conflict is caused by the 

lack of adjustment between, Id, Ego and Super ego.) 
 

wkBf;e dtzd d/ ekoB^ wkBf;e dtzd d/ ekoBK dh e'Jh fBPfus ;[uh BjhA gq;s{s ehsh ik 
;edh.  fJ; d/ eh ekoB j' ;ed/ jB, gozs{  fco  th  fJ;  d/ fBwB fbys ekoB gqw[Zy jB^ 
 

1H i?teh ns/ G"seh ekoB^ fJ; d/ nzsors G"fse sZs ns/ i?fte fJZSktK, fit/A ^ G'iB dh 
io{os, ekw fJZSk nkfd jB ns/ Pohoe dPktK th fJ;h nzsors nkT[AdhnK jB i' wkBf;e 
dtzd B{z T[sgzB eodhnK jB. 
 

2H ;zt/rkswe ekoB^ fJZSktK dh sfogsh iK ;zs[PNh, gq;zBsk, d[Zy, ekw ns/ GktBk^rozEhnK 
nkfd th wkBf;e dtzd T[sgzB eod/ jB. 
 

3H ;wkfie ekoB^ ;wki d/ fB:w, gqEktK, ohsh^fotki, B?fse nkdoP, nkuoD d/ gqshwkB, 
iksh^gqiksh, ftuko ns/ Xow nkfd d/ ekoB ftnesh B{z wkBf;e dtzd dk ;kjwDk eoBk g?Adk 
j?. 
 

4H nkofEe ekoB^ nkofEe go;fEsh nZSh j'D d/ ekoB th ftnesh B{z nkgDhnK fJZSktK dh 
g{osh ns/ T[g:[es wkor dh u"D ftZu edw^edw T[Zs/ wkBf;e dtzd dk ;kjwDk eoBk g?Adk 
j?. 
 

wkBf;e dtzd d/ d[PgqGkt^ wkBf;e dtzd d/ ekoB ftnesh d/ ;kXkoD ftek; ns/ ;wk:'iB 
;Ekfgs eoB ftZu eJh o[ektNK nkT[AdhnK jB ns/ T[;dk ;zg{oD ftnefsZst e[gqGkfts j' iKdk 
j?.  fJ; d/ e[ZM gqw[Zy d[PgqGkt fBwB fbys jB^ 
 

1H n;kXkoD wkBf;e fefonktK^ wkBf;e dtzd dh dPk ftZu ftnesh dhnK ;kohnK wkBf;e 
gqfefonktK gqGkfts j[zdhnK jB.  T[; ftZu ft;woD dh wksok finkdk j' iKdh j?, ;[gB/ 
finkdk d/yD bZrdk j? ns/ gqsZyheoD ftZu w[Pfeb dk nB[Gt eodk j?. 
 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N 2H n;kXkoD^;zt/r gqdoPB^ ftnesh ftZu gq;zBsk, d[y, jk;, T[s;kj jhDsk, T[dk;h nkfd 
fpbe[b n;kXkoD o{g Bkb fdykJh fdzd/ jB. 
 

3H n;wkfie fttjko^ fJeKs g;zd, ;wki^ftw[ysk ns/ nzsow[Zyh (Introversion) fttjko 
fdykJh fdzdk j?. 
 

4H ngokXh goftoshnK^ wkBf;e dtzd dh dPk ftZu ftnesh dk wkBf;e ;zs[bB 
n;s^ftn;s j' iKdk j?.  T[; B{z Gb/^p[o/ dk frnkB BjhA ofj iKdk j? ns/ T[j ;wkfie ns/ 
ftXkBe ngokX tZb tZX iKdk j?. 
 

5H wkBf;e o[rDsk^ wkBf;e dtzd d/ d[PgqGkt s'A ftnesh B{z eJh ;Bk:'fte o'r j' iKd/ jB 
ns/ wkBf;e sBkn pfDnk ofjzdk j?. 
 

T[go'es ftcbsk ns/ wkBf;e dtzd d/ d[PgqGktK s'A ftnesh dk ;zg{oD ftnefsZst gqGkfts 
j[zdk j? ns/ fco T[; B{z nkgD/ tksktoD d/ Bkb ;wk:'iB ;Ekfgs eo ;eD ftZu w[Pfeb j[zdh 
j?. 
 
28H4 wkBf;e dtzd B{z ;[bMkT[D ns/ sBknktK B{z d{o eoB d/ T[gkn 
        (Methods of Resolving the Conflicts and Tension Reduction) 
 

;zt/rkswe T[Eg^g[Eb, s/i n;zs'P ns/ wkBf;e ;zxoP iK sBkn dh gquzvsk d/ cb;o{g 
ftnesh dk wkBf;e ;zs[bB fprVB bZrdk j?.  nfijh dPk ftZu fJBQk d[ydkJh nB[G{shnK s'A 
puD d/ bJh ftnesh nu/sB o{g s'A e[ZM ;[oZfynk gqfefonktK dk ;jkok b?Adk j? fiBQK dk 
T[b/y nZr ngqsZy T[gkfJnK d/ nzsors ehsk ik fojk j?. 
 

wB'ftfrnkBe e?woB, P/co ns/ P'p/B B/ ;wk:'iB dhnK :'iBktK B{z d{o gqeko dZf;nk 
j?^oZfynkswe :'iBktK ns/ gbkfJD :'iBktK.  oZfynkswe :'iBktK dk w[Zy ekoi ftnesh 
d/ nfjw dh oZfynk eoBk j?.  gbkfJD :'iBktK dk w[Zy ekoi ftnesh B{z sBkng{oD ;fEsh 
s'A jNk e/ T[; B{z ftneshrs ;wk:'iB ftZu ;jkfJsk gqdkB eoBk j?.  fJj ftneshrs 
;wk:'iB ftnesh dh fdqPNh s'A T[fus j[zdk j?, gozs{ ;wkfie fdqPNh s'A BjhA, feT[Afe ftnesh 
sK jh ;[;wk:'fis wzfBnk iKdk j?, id fe T[; dk fttjko ;wkfie wkBdzv d/ nB[e{b j[zdk j?.  
fJZE/ n;hA oZfynkswe :'iBktK d[nkok ;wk:'iB fe; soQK j[zdk j? fJ;dk toDB eoKr/.  
wB'ftfrnkBe e?woB B/ fBwB fbys gzi oZfynkswe :'iBktK dk toDB ehsk j?. 
 

1H ntXkB gqkgsh (Attention Getting) 

2H PBkys (Identification) 

3H gqshg{osh (Compensation) 

4H skoeeheoD iK n"fus ;EkgB (Rationalization) 

5H gqy/gD (Projection) 

;[ftXk dh fdqPNh s'A ;zg{oD T[gkfJnK B{z fBwB fbys uko GkrK ftZu tzfvnk ik ;edk j?^ 
 
    (T) gqsZy T[gkn (Direct Methods) 

    (n) ngqsZy T[gkn (Indirect Methods) 

    (J) jkBhg{oe ftXhnK (Compensatory Methods) 

    (;) nkeowe T[gkn (Aggressive Methods) 

j[D jo/e dk nbZr^nbZR ft;Eko Bkb toDB fBwB fbys j?^ 
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 (T) gqsZy T[gkn^ sBkn B{z d{o eoB d/ gqsZu T[gkn T[j jB fiBQK ftZu ftnesh u/sB 
nt;Ek ftZu nkgD/ sBkn B{z xZN eoB d/ bJh e[ZM :sB eodk j?.  fJBQK T[gkfJnK B{z xZN 
eoB ftZu T[j nkgDh soe^Pesh dk ;jkok b?Adk j?.  e[ZM gqsZy T[gkn fBwB fbys jB^ 
 

1H o[ektNK B{z BPN iK d{o eoBk^ ftnesh dh io{os dh g{osh ftZu iK fNZu/ sZe gj[zuD ftZu 
i' nto'X wkor ftZu nkT[Ad/ jB, T[jB{z T[j u/sB o{g s'A d{o eoB iK g{oD soQK ysw eoB dk 
gfonk; eodk j?.  fJ; gqeko o[ektNK B{z d{o eo d/D iK BPN eo d/D Bkb ftnesh nkgD/ 
T[d/P g{osh ftZu ;cb j' ;edk j? ns/ T[; dk wkBf;e sBkn d{o j' iKdk j?.  T[dkjoD d/ bJh 
id pkbe nkgDh wzd b/y fbyD dh rsh d/ ekoB gqhfynk ftZu g{o gqPB BjhA eo ;edk ns/ 
pko^pko T[; B{z n;cbsk fwbdh j? fi; Bkb T[; dk wkBf;e sBkn fdB^gqshfdB tZXdk iKdk 
j?.  T[; dh ;cbsk ftZu o[ektN wzd b/y fbyD dh rsh j?.  fJ; gqeko T[j finkdk nfGnk; 
d[nkok o[ektN B[{z d{o eoe/ nkgDh rsh tXkT[Adk j? ns/ ;cbsk gqkgs eodk j?.  fJ; Bkb 
T[;dk wkBf;e sBkn d{o j' iKdk j?.  i/eo ftnesh d/ d?fBe ihtB dk Gbh^GKs BfoyD ehsk 
ikt/ sK fJj ;gPN fdykJh fdzdk j? fe T[j fJ; ftXh dk finkdk gq:'r eodk j?. 

B'N 

 
 B'N;    n;hA io{os nB[;ko id fe;h ekoi B{z ;cbskg{oB Yzr Bkb Bshik d/D ftZu 

n;woZE ofjzd/ jK sK gfonk; ns/ nfGnk; d/ d[nkok T[; ekoi B{z eoB ftZu 
;cbsk gqkgs eod/ jK.  fJ; gqeko n;hA fJ; T[gkn d[nkok wkBf;e sBkn d{o 
eod/ jK. 

 

 
2H j'o wkor bZGD^ id ftnesh nkgd/ T[d/P g{osh d/ wkor ftZu nkJh j'Jh o[ektNBK B{z BPN 
iK d{o BjhA eo ;edk j? sK T[j d{ik ok;sk bZG b?Adk j?.  d{ik ok;sk bZG b?D s/ id T[j 
nkgD/ T[d/P B{z g{ok eo b?Adk j? sK T[; dk wkBf;e sBkn nkgD/ nkg d{o j' iKdk j?. 
 
3H ntXkB^gqkgsh dh :'iB (Attention Getting Mechanism) ^ fJ; dk gq:'r ihtB d/ nkozG 
s'A jh eoB bZrdk j?. 
 
P/co ns/ P'p/B d/ nB[;ko^ “ntXkB gqkgsh fJZe nfijk ekoi j? i' fJZe ftnesh B{z d{i/ b'eK 
d/ fttjko dk e/Ado pDkT[Adk j?.” (Attention-getting is an act that makes person the 

focus of other people‟s behaviour.)  
 
     id fJZe ftnesh nkgD/ nkg B{z T[g/fyns nB[Gt eodk sd T[j fJ; :'iBk dk gq:'r d{i/ 
ftneshnK dk fXnkB nkgD/ tZb nkeofPs eoB d/ bJh eodk j?.  fJ; ftXh d[nkok T[j 
ukj[zdk j? fe d{i/ T[; d/ tZb fXnkB d/D.  ftnesh dh fJj wB'ftfrnkBe io{os j[zdh j? fe 
d{finK d[nkok T[; B{z nB[w'dB s/ wkBsk gqkgs j't/.  finkdkso fiBQK pkbeK B{z wksk^fgsk iK 
foPs/dkoK B{z fJZSs fgnko BjhA fwbdk iK ;wki ftZu T[j fso;efos ;wM/ iKd/ jB, T[j jh 
fJ; :'iBk dk gq:'r eod/ jB.  fJj :'iBk fttjko ;zpzXh ;wZf;nktK iK d'PK ftZu fdykJh 
fdzdh j? fi; Bkb ;wkfie ;wk:'iB ftZu w[Pfeb j[zdh j?.  fJ; gqeko fJj :'iBk finkdk 
d'Pg{oD j?. 
 
     4H j'o fNZfunK dk gqsh;EkgB^ id ftnesh nkgD/ T[gkn ns/ j'o ;zGt gfonk; eoB s/ 
th nkgD/ w{b fNZu/ sZe gj[zuD ftZu n;woZE ofj iKdk j? sK T[j T[;h fNZu/ Bkb brGr 
fwbdk^i[bdk d{ik fNZuk ngDkT[Adk j? i' nk;kBh Bkb g{ok j' ;e/.  fJ; gq;Ekfgs fNZu/ dh 
g{osh Bkb T[;dk wkBf;e sBkn e[ZM xZM j' iKdk j?.  T[dkjoD d/ bJh ftnesh ftfdnkb/ 
ftZu gq'c/;o j'D dh ekwBk oZydk j?, gozs{ e[ZM o[ektNK d/ ekoB i/eo T[j gq'c/;o BjhA j' 
gkT[Adk sK ekbi ftZu b/euoko j' e/ jh nkgDh T[go'es ekwBk dh g{osh eodk j?.  fJ; s'A 
T[;B{z e[ZM wkBf;e PKsh fwbdh j? ns/ sBkn xZN j' iKdk j?. 
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B'N      5H ftPb/PD ns/ fBoDk^ id ftnesh d/ ;kjwD/ fJZe s'A finkdk fto'Xh fJZSktK iK 
fNZu/ j[zd/ jB sK T[; d/ nzdo wkBf;e dtzd T[sgzB j[zdk j? ns/ wkBf;e sBkn tZXdk j?.  
ftnesh fJj fBoDk BjhA eo gkT[Adk fe fe; fNZu/ B{z gqkgs eo/ ns/ fe;B{z SZv d/t/ iK e'Jh 
nfijk ftubk ok;sk ngDkJ/ fe d'jK fNZu/ gqkgs j'D.  nfijh ;fEsh T[sgzB j'D s/ ftnesh 
d'jK fNZfunK d/ jo gfjb{ dk GbhGKs ftPb/PD eodk j? ns/ i' T[;B{z finkdk T[fus ;wM 
nkT[Adk j?, T[;h d/ gZy ftZu fBoDk b?Adk j?.  nfij/ eod/ ;w/A T[j nkgD/ g{ot nB[GtK dh 
;jkfJsk b?Adk j?. 
 
;t?^w[bnzeD (Self Assessment) 

ykbh ;EkBK dh g{osh eo'^ 

1H ftnesh go;fEshnK d/ nB[e{b ofj e/ o[ektNK B{z d{o eoB ftZu ;cb ofjzdk j? 
sK tksktoD d/ Bkb HHHHHHHHHHHHHHHHH ;Ekfgs eo b?Adk j?. 

 

2H ftcbsk T[j s/i nB[G{sh j? i' ftnesh B{z HHHHHHHHHHH j'D s/ iK n;zs[PN j'D s/ j[zdh 
j?. 

 

3H id ftnesh B{z d' fto'Xh t;s{nK ftZu fe;h fJZe dh u"D eoBh g?Adh j? ns/ T[j 
d[ftXk ftZu g? iKdk j? sK fJ; B{z wB'ftfrnkBe GkPk ftZu HHHHHHHHHHHHHHHHHHHH efjzd/ 
jB. 

 

4H id ftnesh go;fEshnK d/ Bkb ;wzi; ;Ekfgs eoB ftZu n;woZE ofjzdk j? sK 
wB'ftfrnkBe GkPk ftZu fJ; B{z HHHHHHHHHHHHHH efjzd/ jB. 

 

     (n) ngqsZy T[gkn^ sBkn B{z xZN eoB d/ ngqsZy T[gkn T[j jB, fiBQK B{z ftnesh 
nu/sB o{g ftZu ngBkT[Adk j? sBkn  s'A T[sgzB wkBf;e ghV ns/ ;[y nB[G{shnK s'A puD d/ 
bJh fJBQK T[gkfJnK B{z ;[oZfynk :'iBktK (Defence Mechanisms) fejk iKdk j?.  fJj 
;[oZfynk :'iBktK nu/sB wB d/ d[nkok ;zs'PiBe ;zwiB (adjustment) gqkgs eoB ns/ 
nkgD/ wkBf;e dtzd B{z d{o eoB dk :sB jB.  ftnefsZst dk ;wk:'iB ftfGzB gqeko s'A 
ehsk iKdk j?.  oZfynkswe :'iBktK d[nkok nzsodtzd s'A T[sgzB wkBf;e sBkn xZN j' iKdk 
j?.  fBZu/ e[ZM wjZstg{oD oZfynkswe :'iBktK dk toDB ehsk ik fojk j?, i' sBkn B{z xZN 
eoe/ ;wk:'iB ftZu ;jkfJe j[zdhnK jB^ 
 

1H ;'XD (Sublimation) ^ ;'XB nu/sB wB dh T[j wkBf;e gqfefonk j? fi; d/ nzdo 
ftnesh dh w{b^goftfsnkswe Pesh iK ;zt/rkswe Pesh, gkPfte io{osK iK fJZSktK B{z 
nfij/ efosw gZy tZb w'V fdZsk iKdk j?, fi; B{z ;wki dh wzBi{oh gqkgs j?.  T[dkjoD d/ 
bJh ftnesh dh xZN^goftosh, ebkswe ftoshnK dh ouBk, ;zrhs, Xow ns/ doPB tZb 
w[V iKdh j?.  fJ; Bkb w{b goftoshnK dk ;'XB j' iKdk j?.  fJ; ftuko d/ ;woEe 
cokfJv PqhwkB jB. 
 

2H gbkfJD (Withdrawal) ^ finkdkso ftnesh d[yh iK sBkn T[sgzB eoB tkbhnK 
go;fEshnK s'A nkgD/ nkg B{z nbZr eo b?Adk j? iK fgZS/ jN iKdk j?.  nfijh ftnesh B{z 
gbkfJDtkdh fejk iKdk j?.  fJj ftnesh fe;h B{z d[y BjhA gj[zukT[Adk, gozs{ id fJBQK dk 
gbkfJD n;kXkoD o{g s'A n;wkfie j' iKdk j? sK T[j ;wk:'fis j'D ftZu w[Pfeb dk nB[Gt 
eod/ jB.  T[dkjoD d/ bJh iwks ftZu e'Jh pkbe nkgD/ ;fjgkmhnK d[nkok fuVkfJnk iK 
ngwkBs ehsk iKdk ehsk iKdk j? sK j' ;edk j? fe T[j fJBQK w[PfebK s'A nkgD/ nkg B{z 
nbZr oZyD bZr/.  gozs{ fJ; pkbe dk fttjko i/eo n;kXkoD j' iKdk j? sK nZr/ uZb e/ 
T[; B{z ;wk:'iB ftZu gq/PkBh io{o j't/rh.  fJ; gqeko gbkfJD th fJZe fBPfus ;hwk d/ 
nzdo sZe jh j'Dk ukjhdk j?.  gbkfJD fBwB fbys d'A j'o o{gK ftZu fdykJh fdzdk j?^ 
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(i) gqfsrwB (Regression) ^ w{b o{g ftZu gqfsrwB ftZu ;wM Bk nkT[D tkbh ;wZf;nk dh 
gqshfefonk j? i' pkbnt;Ek dh gqshfefonk d/ nkXko s/ j[zdh j?.  efjD dk Gkt fJj j? fe id 
ftnesh d/ nzdo n;zs'P d/ ekoB sBkn T[sgzB j[zdk j? sK T[j T[; d[y tkbh nB[G{sh s'A w[esh 
tk;s/ nkgD/ g{ot nB[GtK iK gqshfefonktK tZb w[V iKdk j?.  T[dkjoD d/ bJh fJZe gq'VQ 
ftnesh pZfunK fijk fttjko o'Dk, fuZeDk, g?o gNeDk, w{zj pDkT[Dk, s[sbk e/ p'bDk nkfd 
P[o{ eo fdzdk j?. 
 

(ii) fdB ftZu ;gB/ d/yDk (Day-Dreaming) ^ fdB ftZu ;gB/ d/yDk T[j gqfefonk j? fi; ftZu 
ftensh nkgD/ nkgB{z toswkB d[y tkbhnK nB[G{shnK s'A jNk e/ ebgBk^irs ftZu ftuoB 
eoB bZrdk j?.  ;kXkoD p'bukb dh GkPk ftZu fJ; B{z jtkJh wfjb pDkT[Dk th efjzd/ jB.  
fdB ftZu ;gB/ d/yD d/ d[nkok ftnesh nkgDhnK n;cbsktK B{z ;cbsk d/ o{g ftZu d/yD dh 
ebgBk eoe/ e[Zm ;w/A d/ bJh ;zs'P gqkgs eoBk ukj[zdk j? ns/ fJ; gqeko nkgD/ wkBf;e sBkn 
B{z e[ZM xZN eodk j?.  T[dkjoD d/ bJh gqhfynk ftZu pko^pko c/b j'D tkbk pkbe 
ebgBk^irs ftZu nkgD/ nkg B{z nZSh Po/Dh ftZu gk; iK T[Zu gd T[Zs/ fB:[es fJZe 
nfXekoh d/ o{g ftZu d/y ;edk j?.  fdB ftZu ;gB/ d/yD ftZu ftnesh B{z edh i/s{ BkfJe iK 
edh jkfonk j'fJnk BkfJe nB[Gt eodk j?.  ftnesh B{z fJ; s'A n;EkJh o{g Bkb nkBzd dh 
gqkgsh j[zdh j?.  gozs{ fdB ftZu ;gB/ d/yD dh pj[bsk s'A ;wk:'iB ftZu w[Pfeb th nk ;edh 
j?. 
 

3H PBkys ;Ekfgs eoBk (Identification) ^ PBkys ;Ekfgs eoBk ;wk:'iB dh fJZe n;kXkoD 
nt;Ek j?.  fJj goftosh brGr ;ko/  ftneshnK  ftZu gkJh iKdh j?.  id fe;h y/so ftZu 
n;cb iK r[DjhB j[zdk j? sK T[j fe;h j'o ;cb iK r[DPhb ftnesh d/ Bkb PBkys ;Ekfgs 
eo b?Adk j? Gkt r[DK s/ feqsK B{z nkgD/ ftZu d/yD bZrdk j?.  T[dkjoD d/ bJh w'jB fJZe pj[s 
wzd p[ZXh ns/ y/ve[Zd ftZu ewI'o w[zvk j?, gozs{ T; d/ fgsk ih ekbi ftZu gq'c/;o jB i' fe 
nkgd/ ftfdnkoEh ihtB ftZu jw/PK T[Zu Po/Dh s'A gk; j[zd/ oj/ jB ns/ nZS/ fyvkoh oj/ jB, 
sK T[j nkgD/ fwZsoK d/ ftZu nkgDh ewI'oh d/ ekoB T[sgzB jhDsk dh GktBk B{z xZN eoB d/ 
bJh nkgDh ikD^gfjukD fJZe ftdtkB gq'c/;o d/ w[zv/ d/ o{g ftZu fdzdk j? Bk fe nkgD/ 
ftneshrs r[DK d/ nkXko s/.  PBkys d[nkok ftneshrs Gkt xZN j' iKd/ jB ns/ jhBsk dh 
GktBk d{o j' iKdh j?.  jhBsk dh GktBk d{o eoB ns/ sBkntK B{z xZN eoB sZe sK PBkys 
;Ekfgs eoB dh goftosh T[fus j?, gozs{ fiZE/ fJ; d/ d[nkok ;wkfie fttjkoK T[Zs/ gqGkt 
g?Adk j?, T[ZE/ fJj jkBhekoe j?. 
 

4H nkPfos j'Dk (Becoming Dependent) ^ id ftnesh jo ;zGt gfonk; eoB d/ pkti{d 
th brksko n;cb j[zdk ofjzdk j? sK T[j nkgDh ;wZf;nk B{z ;[bMkT[D dk T[sodkfJst fe;h 
;pb iK finkdk p[ZXhwkB B{z ;"Ag fdzdk j? ns/ T[; d/ ;[MkntK, fBod/PK ns/ nkfrnktK dk gkbD 
eodk j?.  fJ; T[gkn ftZu T[; dk wkBf;e sBkn sK d{o j[zdk j? ns/ Bkb jh d'jK d/ fJeZm/ 
gfonk; s'A ;wZf;nktK d/ jZb eoB ftZu pj[s ;jkfJsk fwbdh j? ns/ nkPfos ftnesh dk 
pj[s fjZs jz[dk j?. 
 

5H skoeeheoD^;EkgBk (Rationalization) ^ skoeeheoD^;EkgBk dh gqfefonk B{z ;wMD d/ 
bJh i/eo n;hA gquZbs ejkts „nzr{o yZN/ jB‟s d/ ;zpzX ftZu noE eohJ/ sK finkdk T[fus 
j't/r.  id ftnesh fe;h y/so ftZu n;cb j[zdk j? sK n;b ekoB dh s[bBk ftZu nfij/ 
ekoB bZG b?Adk j? i' xZN d[y d/D tkb/ j[zd/ jB.  T[dkjoD ti'A ftfdnkb/ d/o s'A gj[zuD s/ 
nkgD/ wkBf;e sBkn B{z d{o eoB dk gfonk; eodk j?. 
 

6H dwB (Repression) ^ ftnesh nkgD/ wkBf;e sBkn B{z xZN eoB d/ bJh d[y tkbhnK 
nB[G{shnK B{z G[Zb ikDk ukj[zdk j?.  fJ; gqeko T[j nkgDk n;wkfie o{g bJh j'J/ w{b fJSktK 
ns/ ekwBktK dk i' ;zt/rkswe gqerNheoB ukj[zdhnK jB, dwB eo fdzdk j?.  dwB dk Gkt j? ^ 
fJZSktK ns/ ekwBktK B{z ;[szso o{g ftZu gqrN Bk j'D d/Dk.  nfijk wzfBnk iKdk j? fe 
iBwiks gq/oeK T[Zs/ nkXkfos fttjko brGr ;wki fto'Xh j'fJnk eod/ jB.  T[jBK ftZu 
B?fsesk ns/ nkdoP d/ fto'Xh sZs ofjzd/ jB.  ;wki edh th nfij/  fttjkoK  B{z  ;[szso  o{g  

B'N 
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B'N ftZu gqrNheoD B{z wkBsk BjhA fdzdk.  T[; T[Zs/ e[ZM ;hwk sZe ;wki dk gqshpzX ofjzdk j?.  
T[dkjoD d/ bJh i/eo ftnesh dh ekw^goftosh d/ ;[szso gqrNheoD T[Zs/ ;wki dk e'Jh 
fB:zsoD Bk oj/ sK ftnesh eJh gqeko d/ ftuko eo ;edk j? ns/ T[; ;w/A ;wki dk e'Jh 
nkdoP BjhA ofj ikt/rk.  fJ; gqeko ftnesh ukj[zd/ j'J/ th ;wki^fto'Xh fJSktK dk dwB 
eo fdzdk j?.  gozs{ ftt;EkgB dk fJj Yzr nZSk BjhA j?, feT[Afe fJ; d/ ekoB ftnesh ftZu 
j'o fttjkofoe d'P T[sgzB j' iKd/ jB. 
 

7H gqy/gD (Projection) ^ finkdkso nfijk d/fynk iKdk j? fe ftnesh nkgDh n;cbsk 
dk d'P tksktoD d/ j'o gdkoEK dk ftneshnK d/ f;o T[Zs/ f;ZN fdzdk j? fJZE/ „Bku Bk ikB/ 
nKrB N/Yk‟ tkbh ejkts ufoskoE j[zdh j?. 
 

T[dkjoD d/ bJh fe;h gd T[Zs/ fB:[esh d/ bJh n:'r mfjokJ/ ikD s/ ns/ bk u[D/ ikD s/ 
ftnesh fJj efje/ ;zs'P eodk j? fe fe;h s'A xZN :'r BjhA ;h, gozs{ u"D ;fwsh 
(Selection Committee) B/ gZygks ehsk.  fJ; gqeko gqhfynk ftZu c/b j'D tkb/ 
gqhfynkoEh ;kok d'P gqPB^gZso T[Zs/ ns/ gqhfyne T[Zs/ f;ZN fdzd/ jB. 
 

8H T[bN ouBk (Reversal Formation) ^ T[bN ouBk dk ekoi wkBf;e dtzd B{z d{o eoBk 
j?.  fJj nu/sB wB dh T[j fefonk j? fi; ftZu ftnefsZst sZs ftZu u/sB o{g s'A nfij/ 
fttjkoK, o[uhnK, ftukoK ns/ GktBktK dk fBowkD eo b?Adk j? i' E'V/ o{gK ftZu dwD ehshnK 
j'JhnK fJSktK d/ T[bN j[zdh j?.  T[dkjoD d/ bJh ftnesh nu/sB wB ftZu Pkfwb s/i ekw 
goftosh B{z b[ekT[D d/ bJh nfjw d/ d[nkok B?fse nkdoPK dh d[jkJh fdzd/ j'J/ :"Bkuko s'A 
s/i fxoDk gqdofPs eodk j?. 
 

(J) gqshg{os ftXhnK (Compensatory Methods) ^ finkdkso ftnesh fe;h y/so ftZu 
n;cb j[zdk j? iK nkgD/ nzdo ewh dk nB[Gt eodk j? sK T[j fe;h d{i/ y/so ftZu e[Pbsk 
gqkgs eoe/ iK T[;h y/so ftZu finkdk fwjB eoe/ T[; ewh B{z g{ok eoBk ukj[zdk j?.  fJ; s'A 
T[;dk wkBf;e sBkn xZn j' iKdk j?.  eo' ns/ eo' B/ jkBhg{osh dh gfoGkPk fdzd/ j'J/ 
fbfynk j? fe ^ “fJj tkX{ Pesh dk r[DK d/ ftek; ftZu gq:'r eoBk j?, fi; Bkb n;b iK 
ekbgfBe n;cbsk d/ ekoB T[sgzB sBkntK B{z xZN ehsk ik ;e/.”  (Compensation may 

be defined as the utilization of extra energy in the development of a trait or traits to 
alleviate the tension caused by a real or imagined defect.) 
 

jkBhg{osh ftnesh gqsZy iK ngqsZy d'jK soQK s'A eodk j?.  jkBhg{osh dk gqsZy Yzr T[j j? 
fi; ftZu ftnesh fwjBs eoe/ T[;h y/so ftZu ;cbsk gqkgs eodk j? fi; ftZu fe T[j 
ewh nB[Gt eodk j?.  T[dkjoD d/ bJh gVQkJh^fbykJh ftZu ewI'o pkbe finkdk fwjBs 
eoe/ ns/ oks^fdB gVQkJh eoe/ nZsk ftfdkoEh pD iKdk j? ns/ T[j nkgDh jkBhg{osh eo 
b?Adk j?.  jkBhg{osh dk ngqsZy Yzr T[j j?^ fi; ftZu fJZe y/so ftZu n;cbsk gqkgs eoB 
s/ fe;h d{i/ y/so ftZu e[Pb ns/ gqthB j' e/ ;cbsk gqkgs eodk j?.  fJ; gqeko T[; dh 
jhDsk dh GktBk i' gfjb/ y/so ftZu n;cbsk d/ ekoB j'Jh ;h d{o j' iKdh j? ns/ T[;dk 
wkBf;e sBkn xZN j' iKdk j?.  T[dkjoD d/ bJh gVQkJh^fbykJh ftZu ewI'o pkbe nZSk 
fyvkoh, tesk iK ebkeko pD e/ nkgDh jkBhg{osh eoB dk gfonk; eodk j?.  fttjkfoe 
ihtB s'A j'o y/soK ftZu jkBhg{oSh eod/ j'J/ brGr ftnesh fe;h^Bk^fe;h o{g s'A gkJ/ iKd/ 
jB.  S'N/ ed d/ b'eK dk T[Zuh nZvh dh ;?Avb iK i[s/ gkT[Dk, xZN ;[zdo b'eK dk finkdk 
pBkt fPzrko eoBk ns/ sVe^GVe d/ eZgV gkT[Dk nkfd jkBhg{oe Yzr jh jB.  fJZE/ gkmeK 
d/ wB ftZu Pzek T[sgzB j' ;edh j? fe ;o{gtkB ftnesh th finkdk pBkt^fPzrko eod/ jB 
ns/ sVe^GVe d/ gfjBkt/ gkT[Ad/ jB, sK T[j fejVk jkBhg{osh eod/ jB.  fJZE/ ;wkXkB o{g 
ftZu fJj fejk ik ;edk j? fe d{finK dh fBrkjK ftZu Gkt/A jh T[j ;o{gtkB j'D gozs{ nkgD/ 
nkg dh BIo ftZu T[j nkgD/ nkg B{z io{o jh fe;h^Bk^fe;h s'A o{gtkB ;wMd/ jB, fJ; 
gqeko T[; ewh B{z g{ok eoB ns/ finkdk ;o{gtkB fdykJh d/D d/ bJh T[j nfijk eod/ jB.  
gozs{ fJj fBofttkd j? fe xZN ;o{gtkB ftnesh (n"os iK wod) finkdk ;o{gtkB ftnesh 
dh s[bBk ftZu finkdk pBkt^fPzrko ns/ c?PB tZb M[ed/ jB. 
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(;) nkewe T[gkn (Aggressive Methods) ^ nkeowe T[gkn s'A Gkt T[; T[gkn s'A j? fi; 
ftZu ftnesh io{osK dh g{osh ftZu o[ektN gj[zukT[D tkb/ iK n;zs'P T[sgzB eoB tkb/ 
ftnesh iK t;s{ B{z ;ZN iK jkBh gjz[uk e/ nkgD/ wkBf;e sBkn B{z xZN eoBk ukjz[dk j?.  
nkeowesk th gqsZy ns/ ngqsZuy d'jK soQK dh j' ;edh j?.  gqsZy nkeowesk T[j j? ^ fi; 
ftZu ftnesh T[;h ftnesh iK t;s{ T[Zs/ nkeowD eodk j? i' T[; d/ n;zs'P dk ekoB j[zdk 
j?.  T[dkjoD d/ bJh gqhfynkoEh i' Beb eoBk ukj fojk j?, gozs{ ewok BfoZye (Invigilator) 
T[;B{z eoB s'A wBk eodk j? Gkt T[; d/ fNZuk^g{osh ftZu o[ektN pDdk j? sK pkbe ewok 
BfoZye T[Zs/ jh nkeowD eodk j?.  fJZE/ T[j Beb eoB d/ T[d/P dh g{osh Bk j'D s/ T[; ftZu 
nkeowesk dh goftosh T[sgzB j'Jh.  ngqsZy nkeowesk T[j j? ^ fi; ftZu ftnesh n;zs'P 
T[sgzB eoB tkb/ ftnesh iK t;s{ T[Zs/ nkeowD Bk eoe/ fe;h d{i/ ftnesh iK t;s{ T[Zs/ 
nkeowD eodk j?.  fJ; B{z jh nkeowesk gqsh;EkgB (Displacement of Aggression) th 
efjzd/ jB.  fit/A T[go'es gqhfynkoEh ewok BfoZye T[Zs/ nkeowD Bk eoe/ pkjo nk e/ nkgd/ 
d';sK iK S'N/ GkJhnK Bkb bV^MrV e/ th nkgDk sBkn d{o eo b?Adk j?.  edh^edh ftnesh 
nkgD/ nkg B{z jh dzv fdzdk j? fJ; B{z nzsofBd/Ps nkeowesk efjzd/ jB.  nzsofBd/Ps 
nkeowesk n"osK, pZfunK ns/ fBopb b'eK ftZu finkdk fdykJh fdzdh j?.  S'N/ pZfunK B{z id 
fe;h gqeko dh n;cbsk iK n;zs'P j[zdk j? sK T[j nkgD/ jh y[d dzd eZN b?Ad/ jB iK p[oPN 
ckV b?Ad/ jB.  fJ;h soQK n"osK ns/ fBopb b'e fe;h d/ d[nkok ngwkBs j'D s/, n;cbs j'D 
s/ iK fBokP j'D s/ nkgD/ jh w{zj e[ZN b?Ad/ jB.  Gkt/A fe fJ; ftXh ftZu wkBf;e sBkn e[ZM 
xZN j' iKdk j?, gozs{ fJ; d/ Bshi/ finkdkso jkBhekoe jh j[zd/ jB.  fJ; gqeko fJ; ftXh B{z 
fe;h th gqeko s'A nZSh ftXh BjhA fejk ik ;edk. 
 

T[go'es ftXhnK d/ fJbktk th j'o eJh ftXhnK fit/A fJZSs tksktoD ns/ fto/uB (Catharsis) 
nkfd jB fiBQK d/ d[nkok wkBf;e sBkntK B{z xZN ehsk ik ;edk j? ns/ ftnesh ;[;wk:'fis j' 
;edk j?. 
 

28H5 ;ko nzP (Summary) 

 ftnesh d/ ihtB ftZu eJh soQK dhnK nB[e{b ns/ gqshe{b gof;EshnK nkT[AdhnK 
ofjzdhnK jB fiBQK dk T[; B{z ;kjwDk eoBk g?Adk j?.  jo/e ftnesh nkgDh 
nbZr^nbZr ;woEk d/ nB[;ko ;wk:'iB eoB dk :sB eod/ jB.  e[ZM b'e gqshe{b 
go;fEshnK dk ;kjwD eoB ftZu ;cb j[zd/ jB ns/ e[ZM b'e jko wzB e/ nkgDk 
wkBf;e ;zs[bB w[ek p?md/ jB.  fJ; gqeko d/ ftnesh n;zs'P iK ftcbsk, wkBf;e 
dtzd ns/ sBkn d/ fPeko pD/ ofjzd/ jB. 

 

 io{osK jh ftnesh B{z fNZuk^gqkgsh tZb gq/fos eodhnK jB ns/ T[j nZr/ tXdk j?.  
id ftnesh B{z nkgD/ fNZu/ dh gqkgsh ;obsk Bkb j' iKdh j? sK T[; B{z ;zs'P dk 
nB[Gt j[zdk j?.  gozs{ id ftnesh fNZuk gqkgsh ftZu T[; B{z o[ektNK dk ;kjwDk 
eoBk g?Adk j? sK T[; B{z fJZe ngqh: nB[G{sh j[zdh j? fi; B{z n;zs'P, jskPk, fBokPk iK 
ftcbsk (Frustration) efjzd/ jB.  fJ;h gqeko id ftnesh B{z nkgDhnK fJSktK ns/ 
o[uhnK d/ gqshe{b PeshnK dk ;kjwDk eoBk g?Adk j? sK T[; d/ nzdo wkBf;e dtzd 
(Conflict) T[sgzB j' iKdk j?.  fJ; gqeko ftcbsk ns/ wkBf;e dtzd d/ Bshi/ ti'A 
ftnesh ftZu wkBf;e sBkn T[sgzB j' iKdk j?.  sBkn d/ ekoB ftnesh d/ wB ftZu 
fJZe soQK dh T[Eb^g[Eb wu iKdh j? fi; B{z d{o eoB d/ bJh T[j o[ektNK B{z d{o eoB 
dk gfonk; eodk j?.  T[; dk fJj gfonk; i/eo f;oiBkswe ns/ go;fEshnK d/ 
nB[e{b ofj e/ o[ektNK B{z d{o eoB ftZu ;cb fojk sK T[j tksktoD d/ Bkb ;wk:'iB 
;Ekfgs eo b?Adk j?.  T[ZE/ jh ftnesh i/eo o[ektNK B{z d{o eoB ftZu n;woZE fojk 
ns/ T[; B{z fJZSk s'A T[bN wkor B{z ngDk fbnk sK e[;wk:'iB T[sgzB j' iKdk j?. 

 

 ftnesh id eJh gfonk; eoB d/ pkti{d th o[ektNK iK nto'XK B{z d{o BjhA eo 
;edk ns/ fNZu/ sZe BjhA gj[zu ;edk sK T[; B{z d[y j[zdk j? ns/ fJZe gqeko dh 
ftcbsk iK fBokPk dh nB[G{sh j[zdh j? fi; B{z wB'ftfrnkBe GkPk ftZu ftcbsk efjzd/ 
jB. 

B'N 
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B'N  id ftnesh B{z d' fpbe[b fto'Xh t;s{nK ftZu'A fJZe dh u"D eoBh g?Adh j? sK th T[; 
B{z ;zxoP dk ;kjwDk eoBk g?Adk j?.  T[dkjoD d/ bJh fJZe ftfdnkoEh fi; dh 
phHJ/H ckJhBb dh gqhfynk nrb/ jcs/ P[o{ j'D tkbh j?, T[; B{z T[;h jcs/ ftZu B"eoh 
i[nkfJB eoB d/ bJh fB:[esh^gZso fwbdk j?.  nfijh ;fEsh ftZu T[j gqhfynk 
Bkb th w'j eodk j? ns/ B"eoh Bkb th, gozs{ fe;h gk;/ ikt/, fJj fBoDk eo ;eD 
ftZu w[Pfeb dk nB[Gt eodk j?.  T[; d/ wB ftZu fJZe soQK dh T[Eb^g[Eb wu 
iKdh j?^ T[j eh eo/<  T[j fi; fdPk ftZu g? iKdk j? T[; B{z jh wB'ftfrnkBe GkPk 
ftZu dtzd iK ;zxoP efjzd/ jB. 

 

 wB'ftfrnkBe e?woB, P/co ns/ P'p/B B/ ;wk:'iB dhnK :'iBktK B{z d' soQK dk 
dZf;nk j?^oZfynkswe :'iBktK ns/ gbkfJD :'iBktK.  oZfynkswe :'iBktK dk 
w[Zy ekoi ftnesh d/ nfjw dh oZfynk eoBk j?.  gbkfJD :'iBktK dk w[Zy ekoi 
ftnesh B{z sBkng{oD ;fEsh s'A jNk e/ T[; B{z ftneshrs ;wk:'iB ftZu ;jkfJsk 
gqdkB eoBk j?.  fJj ftneshrs ;wk:'iB ftnesh dh fdqPNh s'A T[fus j[zdk j?, 
gozs{ ;wkfie fdqPNh s'A BjhA, feT[Afe ftnesh sK jh ;[;wk:'fis wzfBnk iKdk j?, 
idfe T[; dk fttjko ;wkfie wkBdzv d/ nB[e{b j[zdk j?. 

 
28H6 Ppde'P (Keywords) 

  1H  ftcbsk^ fBokPkiBe nsfogs GktBk 

  2H  o[rDsk^ fpwkoh 

  3H  e[;wk:'iB^ go;fEsh nB[;ko YbD ftZu n;woZE j'Dk. 
 
28H7 nfGnk; gqPB (Review Questions) 

1H ;wk:'iB eh j?<  ;wk:'iB d/ bZSD dZ;'. 

2H ftcbsk s'A eh ;wMd/ j'<  ftcbsk d/ ekoB dZ;'. 

3H wkBf;e dtzd s'A eh ;wMd/ j'<  wkBf;e dtzd d/ ekoBK T[Zs/ gqekP gkU. 
 
4H wkBf;e dtzd B{z ;wMD ns/ sBkn d{o eoB d/ bJh T[gkn ;wMkU. 

 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H ;wk:'iB   2H n;cb   3H wkBf;e dtzd   4H e[;wk:'iB 
 
28H8 ;zzdoG g[;seK (Further Readings) 

 
 p[e; 

1H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB^n?;He/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 
fdZbh. 

3H f;Zfynk wB'ftfrnkB^ n?uHn?;H f;zBjk ns/ ouBk Powk, nNbKfNe 
gpfbe/PBI, BthA fdZbh. 

4H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK^;hwk u'gVk, fjzdh p[Ze 
;?ANo, BthA fdZbh. 
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fJekJh^29L feP'o nt;Ek 
(Adolescence) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

29H1 feP'o nt;Ek dhnK ftP/PsktK (Characteristics of Adolescence) 

29H2 feP'o nt;Ek dhnK ;wZf;nktK (Problems of Adolescence) 

29H3 feP'o nt;Ek ftZu f;Zfynk dk ;o{g iK feP'oK B{z fBod/PB ns/ ;bkj (Nature of 

Education in Adolescence or Guiding and Counselling Adolescents) 
 

29H4 feP'o nt;EkL fJZe sBkn ns/ ;zxoP tkbh ;fEsh (Adolescence : A Period of 

Storm and Stress) 
 

29H5 nfXnkge dh G{fwek (Role of the Teacher) 

29H6 ;ko nzP (Summary) 

29H7 Ppde'P (Keywords) 

29H8 nfGnk; gqPB (Review Questions) 

29H9 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 feP'o nt;Ek dhnK ftP/PsktK B{z ;wMD ftZu. 

 feP'o nt;Ek dhnK ;wZf;nktK B{z ;wMD ftZu. 

 feP'o nt;Ek ftZu f;Zfynk d/ ;o{g ns/ feP'oK dk fBod/PB ns/ ;bkj B{z ;wMD 
ftZu. 

 feP'o nt;Ek dh sBkn ns/ ;zxoP tkbh ;fEsh B{z ;wMD ftZu. 

 nfXnkgeK dh G[fwek ikDB ftZu. 

 

ikDekoh (Introduction) 

feP'o nt;Ek, pkbnt;Ek d/ pknd nkT[Adh j?.  fJj nt;Ek 12 ;kb dh T[wo s'A nkozG j[zdh 
j? ns/ 19 ;kb dh T[wo sZe uZbdh j?.  wB'ftfrnkBeK B/ fJ; ekb B{z s[ckB ns/ go/PkBh dk 
ekb fejk j?.  ftP/P eoe/ :"B BIohJ/ s'A fJ; ekb ftZu eJh gfotosB j[zd/ jB fiBQK dh tijk 
Bkb feP'o dk ihtB sBkn, fuzsk, ;zxoP nkfd s'A fxo iKdk j?.  fJ; gqeko fJ; nt;Ek ftZu 
feP'oK dk ;jh wkordoPB eoB dh io{os ofjzdh j?.  gZSwh ftdtkBK B/ fJ; B{z „NhB J/i‟ 
(Teen Age) th fejk j?.  fJj ftek; dh ;G s'A ifNb nt;Ek wzBh iKdh j?. 
 
29H1 feP'o nt;Ek dhnK ftP/PsktK (Characteristics of Adolescence) 

feP'o nt;Ek dhnK gqw[Zy ftP/PsktK fJ; gqeko jB^ 

Pohoe ftek; (Physical Development) L feP'o nt;Ek ftZu d'A soQK d/ Pohoe  gfotosB 
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B'N gfotosB j[zd/ jB ^ nzdo{Bh ns/ pkjoh.  fJBQK gfotosBK d/ ekoB jh feP'o dk 
ftnefsZst fJZe ftP/p gqeko s'A ftef;s j[zdk j?.  fJ; nt;Ek ftZu jZvhnK dk buhbkgD 
ysw j' e/ T[jBK ftZu em'osk (fdqVQsk) nk iKdh j? ns/ T[j r'b j'D bZrdhnK jB.  e[VhnK 
d/ e[bfjnK d/ e'b uoph fJeZmh j'D bZrdh j? ns/ T[jBK ftZu GkohgD nk iKdk j?.  e[ZVhnK 
d/ ufjo/ s/ gq'VQsk d/ doPB j'D bZrd/ jB ns/ T[jBK d/ ufjo/ s'A bZrD bZrdk j? fe T[j 
ftn;e j'D ik ojhnK jB.  ufjo/ s/ w[jk;/ fBebD bZrd/ jB.  feP'oK d/ Poho d/ ftfGzB 
nzrK fit/A ^ prb, Sksh, dkVh, r[gsnzr nkfd s/ pkb fBebD bZrd/ jB.  e[ZM e[VhnK ftZu 
th w[ZSK iK dkVh fBZeb iKdh j? fi; dk ekoB rb?Av; dk mhe Bkb ekoi Bk eoBk j[zdk j?.  
feP'oK d/ g;hB/ s'A fJZe ftP/P soQK dh rzX nkT[Adh j?.  fJ; nt;Ek dh wjZstg{oD d/D 
w[zv/^e[VhnK d/ gqiBB nzrK dk g{oD ftek; j? fi; Bkb T[jBK ftZu gqiBB ;woEk T[sgzB j' 
iKdh j?.  e[VhnK ftZu fJj gfotosB s/ih Bkb d/y/ ik ;ed/ jB.  T[jBK teP;Eb Gkoh 
j'D bZrdk j?.  edh^edh ;sBK dk ftek; T[wo s'A gfjbK th j' iKdk j? fi; dk ekoB 
rozEhnK dk mhe soQK ekoi Bk eoBk j[zdk j?.  w[zfvnK dh Sksh u"Vh j'D bZrdh j?.  w[zfvnK 
ftZu tho: fBeDk ns/ e[VhnK ftZu wkf;e Xow T[jBK d/ feP'o j'D dh gfjukD j?.  fJ; d/ 
Bkb jh Poho d/ nzdo{Bh nzrK dk th g{oD ftek; j' iKdk j?, fit/A^fdwkr, fdb, ;kj, 
gkuB^fefonk, ;Bk:{ ;z;EkB nkfd.  fpwkohnK Bkb bVB d/ bJh th Poho ftZu ;woZEk 
T[sgzB j' iKdh j?. 
 

wkBf;e ftek; (Mental Development) L fJ; nt;Ek ftZu uzubsk ysw j' e/ fXnkB 
e/Afdqs eoB dh ;woZEk ftef;s j' iKdh j? ns/ :kd Pesh th tZX iKdh j?.  e[VhnK ftZu 
w[zfvnK dh s[bBk oND dh Pesh finkdk j[zdh j?.  feP'o ebgBk irs ftZu finkdk x[zwd/ jB 
ns/ fdB ftZu ;gB/ d/yD d/ th fPeko j' iKd/ jB.  ebgBk dk ftek; w[zfvnK ftZu e[VhnK 
s'A finkdk j[zdk j?.  soe Pesh tZX iKdh j? ns/ eJh o[uhnK th g?dk j' iKdhnK jB.  w[zv/ 
c[Npkb, epZvh ns/ e[VhjnK Bku^rkD/, vokwk s/ ;zrhs ftZu finkdk o[uh b?AdhnK jB.  fJ; 
nt;Ek ftZu Poho^gqdoPB dh GktBk th ftef;s j' iKdh j?.  w[zv/ Poho B{z finkdk wip{s 
eoB ns/ e[VhnK fPzrko  s/  finkdk  fXnkB  fdzdhnK  jB.   feP'oK ftZu jk;, ejkDh, 
eftsk, ftnzr, d/P^gq/w, o'wKu, gq/w ejkDhnK s/ ;?e; ;zpzXh ;kfjs gVQB ftZu o[uh T[sgzB j' 
iKdh j? ns/ T[jBK dk rZbpks eoB dk y/so th fBoXkfos j' iKdk j?.  w[zv/, e[VhnK d/ pko/ 
ftZu ns/ e[VhnK, w[zfvnK d/ pko/ ftZu rZb eoB ftZu o[uh b?Ad/ jB.  fJ; nt;Ek ftZu 
feP'o GftZy ;zpzXh :'iBktK th pdkT[Ad/ jB. 
 

;wkfie ftek; (Social Development) L ;wkfie ftek; dh BIo s'A j[D feP'o dh o[uh 
gfotko s'A jN e/ d[BhnK tZb w[V iKdh j?.  T[j nkgD/ wksk^fgsk d/ gqsh ;ys fttjko 
ngBk ;edk j? go nkgD/ ;zrh^;kEhnK B{z BjhA SZv ;edk.  wksk^fgsk dh ;bkj ftZu T[; B{z 
nkgDh nb'uBk jh fdykJh fdzdh j?.  T[j nk;kBh Bkb nksw^;wogD BjhA eodk pbfe 
nkgDh rZb wzBtkT[D d/ bJh fiZd T[Zs/ nfVnk ofjzdk j?.  T[j T[jBK dh ftukoXkoktK Bkb 
;wM"sk BjhA eodk ns/ T[jBK B{z u[D"sh fdzdk j?, Bkb jh Bkb T[; ftZu Xkofwe GktBktK ns/ 
;wkfie u/sBk th T[ikro j'D bZrdh j?.  T[j ;w{j pDkT[Adk j? ns/ nkgD/ nkg B{z T[;h ftZu 
finkdk ;zs[PN gkT[Adk j?.  fJ; bJh T[j nkgDk finkdkso ;wK xo s'A pkjo jh r[ikodk 
j?.  go e[ZM feP'o nkgD/ GftZy d/ gqsh findk ;ir ofjzd/ jB ns/ finkdk ;w/A gVQB, 
fbyD ftZu jh brkT[Ad/ jB.  fJ; nt;Ek ftZu feP'o nkgD/ bJh „nkdoP‟ u[Ddk j? i' 
nfXnkge, fyvkoh, ftdtkB iK fcbwh ebkeko e'Jh th j' ;edk j?.  fJ; dh fJ; GktBk B{z 
;jh fdPk Bk fwbD s/ T[; dh gfjukD yso/ ftZu g? ;edh j?. 
 
29H2 feP'o nt;Ek dhnK ;wZf;nktK (Problems of Adolescence) 

feP'o nt;Ek dhnK gqw[Zy ;wZf;nktK fBwB fbys jB^ 

(1) nksw^;zBwkB, nksw^wzBi{oh, ns/ ;[oZfynk dh ;wZf;nk (Problems of Self-

respect, and Security) L fJj fszB'A jh rZbK feP'o B{z finkdk fuzfss oZydhnK jB.  
nksw^;zBwkB dh fdqPNh s'A T[j xo ftZu iK ;w{j ftZu  fiZE/  ehs/  th  ofjzdk  j?,  ;zBwkB 

 
 
344                                             LOVELY PROFESSIONAL UNIVERSITY 



fJekJh^29L feP'o nt;Ek 
 

ukj[zdk j?.  fJ;h BIo s'A T[j iwks wkBhNo, e?gNB iK ftfdnkoEh ;zx dk gdnfXekoh pDB 
dh fJZSk oZydk j?.  T[j ukj[zdk j? fe T[; d/ d[nkok ehs/ rJ/ ekoiK dh d{i/ ;okjDk eoB, T[; 
B{z wksk^fgsk, nfXnkgek ns/ ;zrh ;kEhnK dk fgnko fwb/.  i' feP'o pj[s finkdk rohp j[zd/ 
jB T[jBK B{z n;[oZfynk dh GktBk jo ;w/A ;skT[Adh ofjzdh j?.  Bshi/ ti'A T[j jhD GktB d/ 
fPeko j' iKd/ jB.  fJBQK io{osK dh g{osh T[; d/ ;wk:'iB B{z p/jso pDkT[Adh j? ns/ fJBQK dh 
g{osh Bk j'D s/ T[jBK dk ftnefsZst d'Pg{oD pD iKdk j?. 
 

(2) ;[szsosk dh ;wZf;nk (Problem of Independence) ^ fJ; nt;Ek ftZu feP'o nkgD/ 
g?oK T[Zs/ yVk j'Dk ukj[zdk j? ns/ nkgD/ GftZy dh ebgBktK B{z g{ok eoBk ukjz[zdk j?.  fJBQK 
ebgBktK B{z g{ok eoB d/ bJh T[j g{oD ;[szsosk ukj[zdk j? fit/A fe;h j'o dh ;bkj B{z nkgD/ 
ok;s/  ftZu  dybnzdkIh ;wMdk j?, go feP'o fJBQK ;woZE BjhA j[zdk fe T[; B{z GftZy ;zpzXh 
fBoDk b?D ftZu fpbe[b fJeZbk SZv fdZsk ikt/, fJj T[fus BjhA.  wksk^fgsk s/ nfXnkgeK d/ 
wkordoPB dh sK io{os T[; B{z gJ/rh jh.  fJ; sZE B{z ;wM/ fpBK feP'o nkgD/ fNZu/ B{z jkf;b 
eoB ftZu T[bM e/ ofj iKdk j?.  fJ; gqeko T[; B{z ukjhdk j? fe T[j nkgDhnK ;hwktK ns/ 
;woZEktK B{z ;wM/ ns/ d{finK d/ ;fj:'r Bkb nkgDh wzfib gqkgs eo/.  d{finK s'A gqkgs 
;fj:'r B{z T[; B{z nkgDh gqfsPmk iK njz dk gqPB BjhA pDkT[Dk ukjhdk j?. 
 

(3) o'wKu ns/ nkBzd dh ukj (Need for Adventure) L fJ; nt;Ek B{z ;[yd nt;Ek th 
fejk iKdk j?.  feP'o pj[s finkdk ;[y ns/ nkBzd dh fJZSk eodk j?.  T[; B{z f;B/wk d/yDk, 
j'NbK ftZu ikDk, ejkDh^T[gzfBnk; gVQBk iK fbyDk, rkD/ ;[DBk, nGhB/ eoBk nZSk bZrdk j?.  
T[bN ;?e; Bkb d';sh eoBk T[; dh ;G s'A gqpb fJZSk ofjzdh j?.  w[zv/, e[vhnK Bkb ns/ 
e[VhnK, w[zfvnK Bkb rZb eoB d/ jo ;w/A fJS[Ze ofjzd/ jB.  T[jBK B{z ;?e; ;zpzXh ikDekoh 
nZSh bZrdh j? ns/ T[j fJ; dh g{osh ;?e; ;zpzXh ;kfjs gVQe/, gP{nK dh w?E[B fefonk d/y e/, 
ubfuZsoK ftZu BzrB fuZso d/y e/ ns/ fwZsoK Bkb fJ; ;zpzX ftZu rZb eoe/ eod/ jB ns/ 
nkgDh fJ; GktBk dk gqdoPB P"ukfbnK dhnK fdtkoK T[Zs/ rzdhnK rZbK fby e/ s/ fuZso pDk 
e/ eod/ jB.  ;w^fbzr w?E{B, fGzB^fbzr w?E{B, j;s w?E{B, nPbhb rZbK eoBk, gq/w^gZso 
fbyDk nkfd ftZu fJBQK dh gqpb o[uh j[zdh j?. 
 

(4) nksw fBoGo pDB dh ;wZf;nk (Need for Self-support) L feP'o fJj nfj;k; eoB 
bZrdk j? fe j[D T[j tZvk j' frnk j? ns/ T[; B{z wksk^fgsk T[Zs/ p'M BjhA pDBk ukjhdk j?.  
T[; B{z, nkgDhnK io{osK dh g{osh d/ bJh th T[; B{z XzB dh io{os g?Adh j?.  fJ; bJh T[j 
nksw^fBoGo j'Dk ukj[zdk j? ns/ fe;h nZS/ eko'pko B{z nkgDkT[Dk ukj[zdk j?.  fJj ftuko 
gfjbK sK ebgBk bZrd/ jB, fco p/eko dhnK rZbK bZrdhnK jB ns/ nzs ftZu T[j fNZu/ 
gqkgsh d/ bJh rzGho j' iKdk j?.  d/yD ftZu nkT[Adk j? fe fBoXB gfotkoK d/ feP'o nkgD/ 
wksk^fgsk dk eko'pko ngBkT[D ftZu o[uh BjhA oZyd/ jB idfe T[Zu gfotkoK d/ feP'o nkgD/ 
wksk^fgsk dk eko'pko nkgBkT[D ftZu o[uh oZyd/ jB.  e[ZM feP'oK ftZu fJj GktBk fJzBh jkth 
ofjzdh j? fe T[jBK d/ fttjko ftZu fJj ;gPN fdykJh fdzdk j?.  tZv/ PfjoK ftZu feP'o nkgD/ 
fNZu/ d/ bJh finkdk p/u?B ofjzd/ jB. 
 

(5) ftSVB dk G?n iK fgnko dh bkb;k (Threat of Being Isolated or Need of 

Belongingness) L fJj d'B'A GktBktK feP'o T[Zs/ jo ;w/A SkJhnK ofjzdhnK jB.  nkgDh 
GktBkswe ;zs[PNh d/ bJh T[j nkgD/ d';sK T[Zs/ finkdk fBoGo ofjzd/ jB.  T[j d{finK s'A 
fgnko b?Dk ukj[zd/ jB ns/ d{finK B{z th fgnko d/Dk ukj[zd/ jB.  T[jBK dk e'Jh d';s T[jBK s'A 
i/eo E'V/ ;w/A d/ bJh th o[Zm ikt/ iK ftZSV ikt/ sK T[jBK B{z ;fjD BjhA j[zdk.  T[jBK dk fe;h 
th ezw ftZu wB BjhA bZrdk.  ;w{j ftZu nkgDk ;EkB pDk b?D s/ T[j ;[oZfyns wfj;{s eod/ 
jB ns/ fJ; d/ T[bN i/eo T[jBK B{z ;w{j ftZu T[fus ;EkB  BjhA fwbdk iK fBokdo fwbdk j? 
sK T[j d[yh j[zd/ jB i' edh^edh xks th f;ZX j[zdk j?. 
 

(6) B?fse w[ZbK ftZu pzB/ ofjD dh ;wZf;nk (Adherence to Codes and Morals) L feP'o 
B?fse w[ZbK ns/ ;wkfie w[ZbK B{z pzBD wjf;{; eod/ jB.  T[; B{z fJZe ;w/A s/ pj[s ;ko/ w[ZbK 
ftZu pzBDk j[zdk j?.  wksk^fgsk d/ ;ys nB[Pk;B, ;e{bQ dk tksktoD, d';sK dh GktBktK nkfd 
 

B'N 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               345 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N T[; B{z fJeZm/ jh fBGkT[DhnK g?AdhnK jB.  nfijh ;fEsh ftZu fe;h ;w/A ftP/P ftZu i' 
GktBk finkdk gqpb j' iKdh j? feP'o T[;h gk;/ w[V iKdk j?, go d{i/ w[ZbK d/ ;zpzX ftZu T[j 
T[bN ;wMh iKdh j?.  fJ; bJh T[j fJZe jh ;w/A ftZu ;kfonK B{z ;zs[PN eoB d/ gfonk; 
ftZu T[bM e/ ofj iKdk j?.  fJ; gqeko feP'o B{z fJ; sBkn s'A w[es oZyD d/ bJh 
wksk^fgsk, f;ZfyneK ns/ ;wki dk fJj eosZt j? fe T[j feP'o B{z mhe soQK ;wM e/ T[; d/ 
ftnefsZst dk ;kjwDk eoB. 
 

(7) ebgBk dh pj[bsk (Too much Fantasy) L feP'o nt;Ek ftZu ebgBk dh gqXkBsk 
ofjzdh j?.  T[j fdB ftZu ;gB/ d/yD dh d[BhnK ftZu ftuoB eodk j?.  fdB ftZu ;[gB/ 
d/yDk pkbe B{z gq/oDk th fdzd/ jB ns/ Bkb jh T[;dhnK fJZSktK dh e[ZM fjZ;/ ftZu ;zs[PNh 
ftZu ;jkfJs j[zd/ jB.  fdB ftZu ;[gB/ d/yD d/ nkXko s/ feP'o eftsk, ejkDh, b/y nkfd 
fbyD d/ bJh gq/fos j[zdk j?.  fJ;h soQK fiBQK ekoiK B{z eoB ftZu T[j nkgD/ nkg B{z ;woZE 
;wMdk j? T[jBK B{z T[j fdB ftZu ;[gB/ d/yD d/ wkfXnw s'A g{ok eoe/ e[ZM ;zs'P nB[Gt eodk 
j?.  gozs{ fdB ftZu ;[gB/ dh pj[bsk feP'oK d/ bJh jkBhekoe th j[zdh j?.  fdB ftZu ;[gB/ 
d/yD d/ BIohJ/ s'A feP'o fttjkfoe ihtB ftZu n;cb ofjzd/ jB.  ebgBk Pesh dk 
ftef;s j'Dk sK jh nZSk ofjzdk j? id fe T[; d/ d[nkok ;kfjse ouBktK tZb T[jBK dk 
wkordoPB ehsk ikt/. 
 

(8) tho^g{ik (Hero-Worship) L feP'oK ftZu tho^g{ik dh GktBk ftef;s j' iKdh j?.  T[j 
nkdoP g[oy dk nB[eoD nkozG eo fdzd/ jB.  nkgD/ nkg B{z nkdoP g[oy pDkT[D dk 
gfonk; eoB bZrd/ jB.  nkdoP, T[jBK d/ bJh ftfGzB y/soK s'A ;zpzfXs j' ;ed/ jB.  
f;B/wk dk nGhB/sk iK nGhB/soh, fJfsjk;e tho^g[oy iK Xkofwe B/sk, okifBse B/sk iK 
ftdtkB T[jBK d/ nkdoP g[oy j' ;ed/ jB. 

 

 
eh s[;hA ikDd/ j'  Gkos ftZu finkdkso feP'o iK feP'oh dk nkdoP f;B/^irs dk nGhB/sk 

iK nGhB/soh j[zdh j?.  T[j T[; d/ nB[;ko pDB d/ bJh T[;h soQK d/ eZgV/ 
gkT[Dk, T[;h dh soQK pkb oZyDk ns/ T[; dh soQK p'bDk nkozG eo fdzd/ 
jB. 

 ekbiK ftZu feP'o iK feP'ohnK d/ nkdoP g[oy e'Jh nfXnkge iK nfXnkgek j[zdh j? i' 
T[jBK finkdk gqGkfts eod/ jB.  feP'o nkgD/ nkdoP ftnesh d r[DrkB  eod/  BjhA  
EZed/  jB.  edh^edh  fJ;  tho^g{ik  dh gofDsh gq/w d/ o{g ftZu th d/yh ik ;edh j?. 
 

(9) ftdo'j dh GktBk (Feeling of Revolt) L feP'o ftZu nksw^;zBwkB dh GktBk dk 
ftek; j' iKdk j?.  j[D T[j wksk^fgsk iK nfXnkge d/ fB:zsoD B{z g;zd BjhA eodk j?.  
thHn?BH MkH B/ fbfynk j? fe feP'o ftZu BthB ihtB^doPB d/ gqG[st s'A T[; ftZu 
nksw;zBwkB dh gqpb goftosh fdqPNhr'uo j[zdh j?.  T[j nkgD/ nkg B{z pzXBK s'A w[es 
oZyDk g;zd eodk j?.  e'b;fBe dk eEB j? fe feP'o, gq'VQK B{z nkgD/ wkor ftZu o[ektN 
;wMdk j? feT[Afe T[j T[;dh ;[szsosk T[Zs/ fB:zsoD oZyDk ukj[zd/ jB.  gq'VQK d/ fB:zsoD d/ 
fto'X ftZu feP'o ftdo'j nkozG eo fdzd/ jB.  T[j wksk^fgsk iK nfXnkge dh nkfrnk dk 
fto'X eoB bZrd/ jB. 
 

(10) ftP/P o[uhnK (Special Hobbies) L T[wo ftZu tkX/ d/ Bkb o[uhnK ftZu th gfotosB 
j[zdk j?.  ;No?Ar d/ nB[;ko, 15 ;kb dh T[wo sZe feP'oK dhnK o[uhnK gfotofss j[zdhnK 
ofjzdnK jB gozs{ fJ; d/ pknd T[jBK ftZu ;fEosk nkT[D bZrdh j?.  feP'o ns/ feP'oh 
ftZu e[ZM ;wkB o[uhnK j[zdhnK jB ns/ e[ZM n;wkB o[uhnK.  ;wkB o[uhnK ;wkB o{g s'A 
ejkDh, BkNe, T[gzfBnk; dk gVQBk, Poho B{z ;[zdo pDkT[Dk, BthB c?PB d/ eZgV/ gkT[Dk, 
T[bN fbzr d/ Bkb gq/w eoBk, o/vhU ;[BDk, f;B/wk d/yDk nkfd jB.  d'jK dhnK o[uhnK ftZu 
fGzBsk fJ; gqeko j?^ w[zv/ y/v^e[Zd, e;os ns/ Gkth eko'pko dh u"D ftZu finkdk o[uh b?Ad/ 
jB gozs{ e[VhnK dh ftP/p o[uhnK ;zrhs, ebk, nGhB/, fPzrko eoB d/ ekoiK ftZu fdykJh 
fdzdh j?. 
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(11) :"B^ftek; (Sex Development) L feP'o nt;Ek ek wjZstg{oD bZSD :"fBe ftek; 
j?.  fJ; ekb ftZu feP'o iK feP'oh d/ :"B nzrK ftZu io{oh tkXk j'D ekoB T[jBK ftZu gqiBB 
Pesh nk iKdh j?.  wB'ftfrnkBeK dk wZs j? fe P?Ptnt;Ek dh :"B^GktBk dh g{Bo fposh 
feP'ont;Ek ftZu nkozG nkozG j[zdh j?.  P?Pbekbh :"B^GktBk pkb nt;Ek ftZu ;[P[gs 
nt;Ek ftZu ofjzdh j? ns/ fJ; dh ikfrqsh feP'o nt;Ek ftZu j[zdh j?.  fJ; bJh feP'o ekb 
B{z :"B^GktBk dk ikfrqsh ekb efjzd/ jB.  :"B^GktBk dk fJ; ekb ftZu ft;c'N fijk j[zdk j?.  
feP'o T[Zs/ ekw goftosh dk itko fijk uVQ iKdk j?.  feP'o ftZu :"B^ftek dh fszB gqw[Zy 
nt;EktK j[zdhnK jB, i' fJ; gqeko jB^ 
 

(i) ;t?^gq/w (Auto-Erotism) feP'o ekb ftZu :"B^ftek; dh nkozfGe nt;Ek ;t?^gq/w dh j[zdh 
j?.  ;t?^gq/w d/ d' o{g j[zd/ jB^ fJZe o{g d/ nB[;ko feP'o nkgD/ nkg B{z ;G s'A finkdk ;[zdo 
wzBdk j?.  fJ; ;[zdosk B{z tXkT[D d/ bJh T[j ;[zdosk d/ gq;kXBK dk gq:'r eodk j?.  pko^pko 
dogD ftZu nkgD/ Poho B{z d/y e/ nkBzds j[zdk j?.  edh nkgD/ pkbK B{z ;ztkodk j? sK edh 
pko^pko eZgV/ pdbe/ d/ydk j? fe fejVk eZgVk T[; dh Poho dh ;[zdosk B{z finkdk tXkT[Adk 
j?.  cokfJv B/ fJ; ;fEsh B{z Narcissim dh ;fEsh fejk j?.  d{i/ PpdK d/ nB[;ko feP'o 
nkgD/ fbzr^nzrK B{z ;goP eoe/ :"fBe nkBzd dh nB[G{sh eodk j?.  j[D T[; B{z fbzr^nzrK  dk  
;goP  eoB  s/  r[dr[dh  fijh nB[Gt j[zdh j?.  nfijk eoB Bkb feP'o j;s^w?E{B 
(Masturbation) fijh rzdh nkds dk ftek; j' iKdk j?.  fJj j;s^w?E{B dh nkds e/tb 
w[zfvnK ftZu jh BjhA j[zdh j? pbfe e[VhnK th fJ; dh fPeko pDdhnK jB.  nZieZbQ 
wB'ftfrnkBe j;s^w?E{B B{z ;[Gkfte fefonk wzBd/ jB, gozs{ fJ; gqeko d/ ngqfeose ekoiK B{z 
gq's;kjB BjhA d/Dk ukjhdk. 
 

B'N 

 
 B'N;     feP'o nt;Ek ftZu feP'o nkgD/ fbzre nzrK B{z ;goP eoe/ :"fBe nkBzd dh nB[G{sh 

eodk j?.  T[; B{z fbzre^nzrK dk ;goP eoB s/ r[dr[dh j[zdh j?. 

 

 
(ii) ;wfbzre ekw[esk (Homo-Sexuality) L :"B^ftek; dh d{ih nt;Ek ;wfbzre ekw[esk dh 
j?.  fJ; nt;Ek ftZu ;wkB fbzr d/ ftneshnK ftZu go;go gq/w j[zdk j?.  w[zvk^w[zfvnK d/ 
Bkb ns/ e[Vh^e[VhnK d/ Bkb ofjDk, x[zwDk, ykDk, rZbpks eoBk g;zd eod/ jB.  T[j nkg; 
ftZu u[zwB b?Ad/ j'J/ th d/y/ ik ;ed/ jB.  fJZE/ sZe fe d'B'A fbzr d/ ftnesh go;go nkgD/ 
;wfbzr d/ r[DK B{z T[s/fis eoB d/ ekoi ftZu ;wbzrB gkJ/ iKd/ jB.  ;wfbzre ekw[esk d/ 
bJh e[Zm ekoe T[ZsodkJh j[zd/ jB.  fJZe ekoB ;wfbzre ekw[esk dk w[zv/^e[VhnK B{z fJZe^d{i/ 
s'A d{o oZyD Bkb ;zpzfXs j?.  id T[bN fbzr d/ Bkb w/bi'b tXkT[D dk w"ek BjhA fwbdk j? sK 
feP'o nt;Ek ftZu pkbe ekw^goftosh dh ;zs[PNh ;wfbzre gq/w d/ d[nkok eod/ jB.  Gkosh 
;wki ftZu fJjh ;fEsh j?.  fJZE/ w[zfvnK B{z e[VhnK s'A gqEe oZfynk iKdk j?.  fi; d/ ekoB 
T[j ;wfbzr B{z jh ekw[esk dh ;zs[PNh dk ;kXB wzBD bZrd/ jB.  ;wfbzre ekw[esk T[jBK 
ftfdnkfbnK ftZu th gkJh iKdh j? fiZE/ ;fjf;Zfynk dh ewh ofjzdh j?.  ;fjf;Zfynk dh ewh 
d/ ekoB T[bN fbzr d/ gqsh nkeofPs j'D ns/ gq/w eoB dk w"ek BjhA fwbdk j?.  o/wi/, fMzroB 
ns/ fez;/ B/ nkgD/ nfXnBK d/ nkXko s/ Bshik eZfYnk fe ;wfbzre ekw[esk nkozfGe 
feP'ont;Ek ftZu finkdk gkJh iKdh j?.  fez;/ dk ws j? fe brGr fJZe^u"EkJh feP'oK ftZu 
;wfbzre ekw[esk dk gqGkt ofjzdk j?.  ;wfbzre ekw[esk ibd gq'VQ j'D tkb/ w[zfvnK ftZu d/o 
s'A gq'VQ j'D tkfbnK dh s[bBk ftZu finkdk gqpb ofjzdh j?.  edh^edh ;wfbzre ekw[esk dh 
goftosh feP'ont;Ek d/ pkd gq'VQnt;Ek ftZu dkfyb j' iKdh j?.  fJ; gqeko dh nt;Ek ;'uD 
tkbh j[zdh j?.  fJ; gqeko dk ngqfeose ekoi gqfeose T[bN fbzre ekw[esk ftZu o[ektN pD 
iKdk j?. 
 

(iii) fGzB^fbzr ekw[esk (Hetero-Sexuality) L :"B^goftosh dh gq'VQ nt;Ek T[bN fbzre 
ekw[esk j? i' T[Zso feP'o nt;Ek ftZu ftef;s j[zdh j?.  :"B ;zpzXK dh fJj gqfeoshe ns/ 
;[Gkfte dPk j?.  fJ; ;fEsh ftZu feP'o w[zv/, e[VhnK tZb ns/ e[VhnK, w[zfvnK tZb nkeofPs  

 

 
 

LOVELY PROFESSIONAL UNIVERSITY                                               347 



 

f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N j[zzdhnK jB, T[j go;go rZbpks eod/, nkg; ftZu fwbd/^i[bd/ jB.  xDsk j'o tXD s/ T[j 
f;B/wk d/yd/, uzwD eod/ ns/ nkfbzrB eod/ j'J/ d/y/ iKd/ jB.  fJZE/  sZe  fe  e[ZM ftnkj 
s'A gfjbK jh ;wG'r fefonk ftZu bhB gkJ/ iKd/ jB.  fJj ;fEsh fGnkBe j[zdh j? ns/ T[jBK 
B{z ;ko/ ;wki ftZu jkn BIo s'A d/fynk iKdk j?.  Pohoe ;zpzX ;Ekfgs eoB d/ vo s'A 
foPs/dko w[zv/^e[VhnK d/ fwbD T[Zs/ fB:zsoD brkT[Ad/ jB fi; d/ ekoB wzv/^e[VhnK ftZu 
nB[Pk;BjhDsk c?bdh j?  i/eo w[zv/^e[VhnK B{z ;w{fje o{g ftZu ekoi eoB B{z T[s;kfjs ehsk 
ikt/ sK T[jBK ftZu :"B^;zpzXK d/ gqsh f;jswzd fdqPNhe"D g?dk ehsk ik ;edk j?. 
 
29H3 feP'o nt;Ek ftZu f;Zfynk dk ;o{g iK feP'oK B[{z fBod/PB ns/ ;bkj 
     (Nature of Education in Adolescence or Guiding and  

         Counselling Adolescents)                                                                   . 
 

feP'o nt;Ek dhnK ftP/PsktK d/ nfXnB s'A ;gPN j? fe fJj fJZe nfijk ekb j? fi; d/ 
ekoB pkbe ftZu Pesh dk itko fijk T[Zmdk j?.  fJ; Pesh dk T[g:'r eoB d/ bJh 
f;Zfynk d/ ;jh ;o{g T[Zs/ fXnkB d/Dk ukjhdk j? i' fe T[jBK dhnK io{osK dh ;zs[PNh ftZu 
;jkfJe j't/.  fJZE n;hA f;Zfynk d/ ;o{g s/ ftuko eoKr/^ 
 

(1) Pohoe ftek; d/ bJh f;Zfynk (Education for Physical Development) L feP'o 
nt;Ek ftZu Pohoe ftek; s/i rsh Bkb j[zdk j?.  T[; dh bzpkJh ftZu finkdk tkXk j[zdk 
j?.  Pohoe d/ g[PN ns/ f;jswzd ftek; d/ bJh ftfdnkb/ ftZu e;os dh f;Zfynk dh 
ftt;Ek j'D ukjhdh j?.  fJ; d/ Bkb jh y/ve[Zd d/ T[Zgo th fXnkB d/Dk ukjhdk j?. 
 

(2) ;zt/rK dh f;ybkJh (Training of Emotions) L feP'o ftZu eo'X, G?n, fuzsk, dt/P, 
gq/w nkfd ;zt/r gqpb o{g ftZu gkJ/ iKd/ jB.  feP'o nkgD/ ;zt/rK dk gqdoPB ftfGzB o{gK 
ftZu eod/ jB.  feP'oK dhnK GktBktK ns/ ;zt/rK dh BIonzdkI BjhA eoBk ukjhdk j?.  
feP'oK d/ ;zt/rK dk dwB BjhA eoBk ukjhdk.  T[jBK d/ ;zt/rK d/ ;'XB T[Zs/ nfXnkgeK B{z 
fXnkB d/Dk ukjhdk j?.  feP'o eftsk, ;zrhs, T[gzfBnk;, ejkDh, BkNe nkfd d/ nfXnB 
ftZu finkdk o[uh b?Ad/ jB.  nfXnkge B{z fJBQK ftfPnK d/ nfXnkgB d/ ;w/A feP'o d/ ;zt/rK 
T[Zs/ fXnkB d/Dk ukjhdk j?.  io{os nB[;ko ;zt/rK d/ ;EkBKsoD dk th :sB eoBk ukjhdk 
j?.  T[; B{z d/P, Xow ns/ ;wki dh ;/tk d/ bJh T[s;kfjs eoBk ukjhdk j?. 
 

(3) B?fse f;Zfynk (Moral Education) L feP'o wkBf;e dtzd dh ;fEsh ftZu ofjzdk j?.  
fJ; bJh feP'oK B{z B?fse f;Zfynk d/Dk io{oh j' iKdk j?.  B?fsesk dh f;Zfynk f;XKse Bk j' 
e/ fttjkfoe j'Dh ukjhdh j?.  ;Zu, nksw^fB:zsoD, eosZt, fBnkJ/, ;w/A dh gkpzdh nkfd 
dk nfGnk; ftfdnkoEhnK B{z eotkT[Dk ukjhd/ jB.  nfXnkgeK B{z th T[gd/P d/ ;EkB s/ 
T[dkjoD gq;s{s eoB ukjhd/ jB. 
 

(4) eko'pkoe gE^gqdoPB (Vocational Guidance) L feP'o ;kXkoD o{g s'A nkgD/ GftZy 
d/ pko/ ftZu fuzfss ofjzd/ jB.  ftfdnkb/ dk fJj eosZt j?  fe T[j feP'o B{z eko'pko dh u"D 
d/ pko/ ftZu T[fus gE gqdoPB gqdkB eo/.  Gkos fij/ d/P ftZu eko'pko dh u"D fJZe 
;wZf;nk j? feT[Afe fJZE/ p/ekoh ;wZf;nk fGzeo o{g ftZu c?bh j?.   nfXnkgeK B{z nfXnkgB 
d/ ;w/A tfuZso eko'pkoK d/ ;zpzX ftZu ;{uBktK ftfdnkoEhnK B{z eko'pko Bkb ikD{ eokT[D dh 
BIo s'A d/Dh ukjhdh j?. 

 

 
 Nk;e       feP'oK d/ ftnefsZst d/ ftek; dh BIo s'A Gkos dh toswkB f;Zfynk gqDkbh 

feZE/ sZe ;woZE j?<  nkgD/ ftuko ftnes eo'. 
  

(5) T[Zsw ;kfjs gVQB dh gq/oDk (Motivation to Read Good Literature) L 
wB'ftfrnkBeK dk ws j? fe feP'oK ftZu nfXnB d/ gqsh gqpb o[uh g?dk j[zdh j?.  fJ; 
nt;Ek ftZu feP'oK B{z fBod/P d/Dk ukjhdk j? fe T[j fejVh g[;seK dk nfXnB eoB.  fJ;  
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nt;Ek ftZu pkbeK B{z wjkB g[oyK dh fitBh ns/ T[Zu e'fN d/ ;kfjs dk nfXnB eoB dh 
gq/oDk d/Dh ukjhdh j?. 
 

(6) ;wkfiesk dk ftek; (Development of Social Traits) L feP'o B{z ;wkfie ftt;EkgB 
ftZu ;fj:'r d/D d/ BIo s'A T[; ftZu ;wkfie r[DK d/ ftek; T[Zs/ fXnkB d/Dk ukjhdk j?.  
feP'o ftZu th ;w{fjesk dh GktBk j[zdh j?.  ftfdnkfbnK ftZu ;w{fje f;ybkJh T[Zs/ 
nfXnkgeK B{z pb d/Dk ukjhdk j?.  fJ; d/ d[nkok T[jBK ftZu fgnko, ;fj:'r, ;fjekosk 
nkfd r[DK dk ftek; ehsk ik ;edk j?.  gq'i/eN ftXh d/ d[nkok nfXnkge feP'oK ftZu 
T[ZsodkfJst dh GktBk dk ftek; eo ;edk j?.  fJ; d/ wkfXnw Bkb T[jBK ftZu B/so/st d/ 
r[D th ftef;s ehs/ ik ;ed/ jB.  Gkos fij/ b'eszsfoe d/P ftZu B/so/st gqdkB eoB tkb/ 
ns/ Bkb jh nzBQknB[eoD Bk eoB tkb/ BkrfoeK dh io{os j?.  fJ;h ekoB nfij/ d/PK ftZu 
;wkfie fttjko dh BIo s'A e[Pb ns/ ;[szso fuzsB ns/ fBoDk b? ;eD d/ bJh :'r ftnesh d/ 
fBowkD T[Zs/ i'o d/Dk ukjhdk j?. 
 

(7) T[fus f;ybkJh^goftXhnK dk gq:'r (Use of Proper Teaching Techniques) L feP'o 
nt;Ek ftZu p[ZXh dk ftek; uow fpzd{ T[Zs/ j[zdk j?.  T[; dh ;kohnK wkBf;e :'rsktK ftef;s 
j' iKdhnK jB.  fJ; bJh nfXnkgeK B{z nfijhnK f;ybkJh^ftXhnK dk gq:'r eoBk ukjhdk j? 
fiBQK ftZu ftfdnkoEhnK B{z nkgD/ nkg gqhyD, BfoyD, ftuko ns/ soe eoB dh Pesh dk 
nfGnk; eoB dk w"ek fwb ;e/.  fJ; nt;Ek ftZu th eoe/ f;ZyD T[Zs/ i'o d/Dk ukjhdk j?.  
feP'o dh ebgBk^Pesh th ftef;s j[zdh j?.  fJ; bJh nfXnkge nkgDh f;ybkJh ftZu T[; 
dk th T[g:'r eo ;edk j?.  feP'oK B{z nksw^gqdoPB dk w"ek d/Dk ukjhdk j?.  fJ; d/ bJh 
ftfdnkb/ ftZu gkm^;fjrksh fefonktK d/ ;zrmB T[Zs/ fXnkB d/Dk ukjhdk j?. 
 

(8) ;t?^Pk;B ns/ nksw^fB:zsoD (Self Discipline and Self Control) L feP'o nt;Ek 
ftZu nB[Pk;B T[Zgo s'A BjhA E'gDk ukjhdk  j?.  feP'o nkgD/ T[Zgo fB:zsoD d/ fto'X ftZu 
ftdo'j eod/ jB ns/ nB[Pk;BjhDsk dh ;wZf;nk g?dk eod/ jB.  feP'oK B{z ;t?^Pk;B d/ bJh 
gq/fos eoBk ukjhdk j?.  ftfdnkb/ ftZu nB[Pk;B ;fwsh rfms eoe/ T[; ftZu ftfndkoEhnK d/ 
e[ZM gqshfBXh th oZyD/ ukjhd/ jB.  ekbi ftZu fizB/ ekoieow iK T[s;tK dk rmB j't/, T[jBK 
dk gqpzX ftfdnkoEhnK d/ jZEK ftZu j'Dk ukjhdk j?.  nfijk eoB Bkb T[jBK ftZu fIzw/tkoh dh 
GktBk ftef;s j[zdh j? ns/ T[j nkswfB:zsoD eoBk f;Zyd/ jB. 
 

(9) nfXnkgeK dk fttjko (Behaviour of Teacher) L nfXnkgeK d/ fttjko dk feP'oK T[Zs/ 
pj[s gqGkt g?Adk j?.  feP'o d/ Bkb pZu/ iK pkbe fijk fttjko BjhA eoBk ukjhdk j?.  
finkdkso wksk^fgsk ns/ nfXnkge feP'oK B{z pkbe jh ;wMd/ jB.  nfij/ fttjko s'A feP'oK 
B{z fuVQ g??dk j[zdh j?.  nfXnkge B{z feP'oK d/ Bkb ftn;e fijk fttjko eoBk ukjhdk j?.  
T[jBK feP'oK d/ Bkb gq/w ns/ ;jkB[G{sh dh GktBk oZyDh ukjhdh j?.  nfijk eoB Bkb feP'oK 
d/ ;zt/re fttjko ftZu ;fEosk ofjzdh j? ns/ feP'oK B{z ezw eoB dh gq/oDk fwbdh j?.  feP'oK 
ftZu ;wkfie fttjko dh fIzw/tkoh tXdh j?. 
 

(10) :"B^f;Zfynk (Sex-Education) L feP'o nt;Ek ftZu ekw^goftosh dk itko fijk 
nkT[Adk j?.  feP'o dhnK eJh ;wZf;nktK dh iVQ ekw^goftosh jh j[zdh j?.  fJ;h d/ ekoB 
feP'o d/ ;zt/rk, fttjko, o[uh nkfd ftZu n;fEosk ofjzdh j?.  ftdtkBK dk ws j? fe feP'oK d/ 
bJh :"B^f;Zfynk dh ftt;Ek j'Dh ukjhdh j?.  :"B^f;Zfynk d[nkok feP'oK ftZu ekw dh gqsh 
f;jswzd fdqPNhe"D g?Dk eoB dk gfonk; eoBk ukjhdk j?.  :"B^f;Zfynk d/ d' fpzd{nK T[Zs/ 
wsG/d jB^fJZe sK, :"B^f;Zfynk dk ;o{g eh j'Dk ukjhdk j? ns/ d{ik, :"B^f;Zfynk d/ bJh 
T[fus ftXh fejVh j?< 
 

feP'o nt;Ek dk nkozG th w[zfvnK ns/ e[VhnK ftZu G?n ns/ T[dt/r g?dk eo fdzdk j?.  
w[zfvnK B{z feP'o nt;Ek ftZu ;[gBd'P j[zdk j?.  fi; d/ ekoB T[; dh tho: dk fo;kt j[zdk j?.  
e[VhnK ftZu wkf;e Xow j[zdk j? fi; d/ nzsors y{B fo;kt j[zdk j?.  fJBQK dk frnkB Bk j'D s/ 
nfijh dPk ftZu d'B'A jh pj[s xpokT[Ad/ jB.  fJ; B{z T[j fJZe gqeko dh  fpwkoh  wzBd/  jB. 
 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N e[VhnK B{z wkf;e Xow dk frnkB Bk j'D s/ nfijh dPk ftZu T[j pj[s finkdk Pow nB[Gt 
eodhnK jB.  fJ; bJh fJ; nt;Ek ftZu oi;tbk j'D s'A gfjbK jh feP'ohnK B{z ns/ 
tho:gks j'D s'A gfjbK feP'oK B{z :"B nzrK dh ouBk, T[jBK d/ ekoi ns/ oi'doPB ns/ 
tho: ;zpzXh frnkB d/ d/Dk ukjhdk j?. 
 

:"B^f;Zfynk d/ e/ w[zfvnK^e[VhnK ftZu T[bN fbzr d/ gqsh f;jswzd fdqPNhe"D g?Dk eoBk 
ukjhdk j?.  T[jBK B{z ;zskB T[sgZsh dh gqfefonk dk th frnkB j'Dk ukjhdk j?.  gozs{ fJj 
;kok frnkB eokT[Ad/ ;w/A fJj fXnkB oZfynk ikt/ fe :"B^f;Zfynk T[jBK d/ bJh T[s/iBk d/D 
tkbh Bk j' ikt/.   fJ; d/ Bkb jh io{os j? fe B?fse ns/ ufoZso ;zpzXh f;Zfynk dh ftt;Ek 
j't/.  e[ZM ftdtkBK dk ws j? fe ;fj^f;Zfynk T[Zs/  i'o  d/Dk  ukjhdk  j?.  ;fj^f;Zfynk  
d[nkok ekw^;zpzXh eJh Gow nkgD/ nkg jh d{o j' iKd/ jB.  :"B^f;Zfynk d/D d/ bJh xo 
ftZu wksk^fgsk ns/ ftfdnkb/ ftZu nfXnkge B{z fJj eosZt g{ok eoBk ukjhdk j?. 
 

nfXnkgeK B{z nfij/ ouBkswe ekoiK ftZu feP'oK B{z brkT[Dk ukjhdk j? fiBQK ftZu bZrD 
Bkb feP'oK dh ekw^Pesh dk wkor gfotosB j' ;e/.  ;kfjs, ebk, ;zrhs, ;wki^;/tk 
nkfd eow nfij/ jB fiBQK ftZu feP'oK B{z ;zrbB eoB Bkb T[jBK dh ekw^Pesh dk 
wkordoPB j' iKdk j?. 
 
29H4 feP'o nt;EkL fJZe sBkn ns/ ;zxoP tkbh ;fEsh 
      (Adolescence : A Period of Storm and Stress) 

feP'o nt;Ek T[wo dk T[j gVkn j?, fiZE/ Bk sK pugBk ofj iKdk j? ns/ Bk jh t?ukfoe 
gq'VQsk nkT[Adh j?.  nfijh ;fEsh ftZu feP'o^feP'ohnK B{z ;wMkT[Dk^;zGktDk T[jBK d/ 
foPs/dkoK d/ bJh pj[s w[Pfeb Gfonk ezw j[zdk j?.  fJ; wkwb/ ftZu E'Vh fijh u{e th 
ngqh: Bshi/ B{z iBw d/D d/ bJh ekch j[zdh j?.  nkfyo fet/A fwb/ feP'o^feP'ohnK B{z ;jh 
okj< 
 

ne;o pZfunK dh rZb ehsh iKdh j? iK fco tZfvnK dh.  T[jBK feP'oK B{z brGr nDd/yk 
eo fdZsk iKdk j?, i' Bk S'fNnK ftZu nkT[Ad/ jB, Bk pfVnK ftZu.  Gkt s/oK s'A T[BhA ;kb d/ 
ftZu nkT[D tkb/ NhBJ/io;, i' Pohoe, wkBf;e gfotosB d/ d"o s'A r[io oj/ j[zd/ jB ns/ 
fiBQK dhnK ;wZf;nktK T[bMdhnK ubhnK iKdhnK jB.  edh^edh T[j gfotko ns/ ftfdnkb/ 
d/ bJh „gq'pbw ukJhbv‟ th pD iKd/ jB. 
 

fJBQK dhnK ;wZf;nktK th tfuZso j[zdhnK jB, Gkt, „w?A nmkoK ;kb dh ftfdnkoEB jK.  
w?B{z fJZe nzsoiksh gq/w j' frnk j?.  T[j w?B{z ukj[zdk j?, gozs{ fJBQK fdBQK ftZu T[j fe;h j'o 
e[Vh tZb nkeofPs j?.  w?A T[; d/ fpBK ihT[ BjhA ;edh.  nkswjZfsnk dk ftuko wB ftZu 
nkT[Adk j?.‟  iK „w?A s/oK ;kb dh iwks nZm dh ftfdnkoEB jK.  w?B{z xo ftZu e'Jh fgnko 
BjhA eodk.  wksk^fgsk vKNd/^cNekod/ jB.  gVQkJh ftZu wB BjhA bZrdk.  fJ; ;kb c/bQ 
j' rJh jK.  xo s'A GZi ikD dk wB eodk j?.‟  fJ;h gqeko ;[zdosk, :"B^;zpzXh gqPB j[zd/ 
jB, wksk^fgsk d[nkok ;wK Bk fdZs/ ikD dh ;wZf;nk j[zdh j?, sK ehs/ rbs ;zrs ftZu g? 
rJ/ e[N/t dk T[b/y j[zdk j?. 
 

fJj T[; T[wo d/ d"o d/ pZu/ j[zd/ jB, fiBQK B{z rZbpks ftZu nkgDh ;bkj d/D s/ fJj efje/ 
cNeko fdZsk iKdk j?, fe „tZfvnK d/ ftZu p'bD dh io{os BjhA j?‟ iK fco „pZu/ j' pZfunK‟ 
dh soQK oj'.‟  ed/ rbsh j' ikD s/ fMVfen iKdk j?, „fJzB/ tZv/ j' rJ/ j', neb X/b/ Go dh 
BjhA j?‟ iK fco, „id w?A s[jkv/ pokpo dh ;h, g{oh rqfj;Eh w/o/ T[Zgo ;h‟, tr?okj^tr?okj.  
p/uko/ NhB J/io; sbtko dh Xko T[Zs/ uZbD B{z wip{o j[zd/ jB.  fJZe gk;/ y{j d{i/ gk;/ 
ykJh.   feP'o nt;Ek T[wo dk T[j d"o j? id pugB ftdk b?Adk j? ns/ :{tk nt;Ek d/ 
dotkI/ y[ZbD bZrd/ jB.  nfij/ ftZu Pohoe  gfotosB  s'A T[j nkgD/ nkg vfonk, 
;fjfwnk fijk ofjzdk j?.  e[VhnK o[Zs uZeo d/ nkozG ftZu gq/PkB ofjzdhnK jB sK w[zv/ T[r 
nkJh  dkVh^w[ZSK  s'A Pow wfj;{; eod/ jB.  nzso ftZu fo;kth rozEhnK d/ cb;o{g T[[jBK  
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dh wkBf;e nt;Ek vKtkv'b ofjzdh j?.  T[bN fbzr tZb ;[Gkfte o{g s'A nkeoPD tZX iKdk j?.  
fJ;h T[wo ftZu finkdkso pZu/ gq/w ftZu T[bM iKd/ jB i' n;b ftZu gq/w BjhA j[zdk.  fGzB 
fbzr d/ gqsh T[gi/ nkeoPB B{z jh T[j gq/w wzB e/ T[; d/ nB[;ko nkuoD eoB bZrd/ jB.  
nfij/ ftZu gVQkJh s'A wB T[ukN j' ikDk ;[Gkfte jh j?. 
 

ftfdnkb/ ftZu nfXnkgeK d[nkok fdykJh rJh T[dk;hBsk iK Pohoe dzv, d'B'A v[zxk n;o 
gkT[Ad/ jB.  nfXnkge ftP/P tZb nkoeoPD iK dt/P th pj[s ;[Gkt j?.  fJ; T[wo d/ 
pZfunK B[z ftP/P GktBkswe ;fj:'r, fgnko ns/ Go';/ dh io{os j[zdh j?, sK jh T[j nkgDk 
nkswftPtk; pDk e/ oZy ;ed/ jB.  pugB ftZu fi; wko^e[ZN ns/ cNeko B{z pZuk ;fj iKdk 
j? T[;h T[Zs/ feP'o nt;Ek ftZu fGzB gqshfefonk do;kT[Adk j?.  T[dzv pZu/ itkp d/D s/ T[sko{ 
j' iKd/ jB ns/ nzsow[Zyh pZu/ wB^jh^wB x[ND bZrd/ jB.  wksk^fgsk dk nkg;h sBkn, 
nkofEe^;wkfie ftn;ssk, pZu/ d/ gqsh n;fjDPhbsk ns/ ;ztkdjhDsk feP'oK ftZu o'P 
T[sgzB eodh j?.  xo d/ tksktoD s'A T[jBK B{z no[uh j'D bZrdh j?.  cb;o{g T[j 
finkdk^s'A^finkdk ;wK xo s'A pkjo ftskTDk ukj[zdk j?.  fJ; d/ bJh T[j pjkB/ pDkT[Ad/ jB, 
M{v p'bd/ jB ns/ fe;h th soQK nkgDh rZB wzBtkT[Dk ukj[zd/ jB. 
 

feP'o w[zv/^e[VhnK B{z wksk^fgsk dhnK rZbK T[gd/P bZrdhnK jB.  T[j wksk^fgsk d/ ftukoK s'A 
n;fjws ofjzd/ jB.  edh^edh ikDp[ZMe/ wksk^fgsk dh fJZSk d/ T[bN ekoi eod/ jB.  pj[sk 
fJ; d/ fgZS/ T[jBK dk fXnkB nkeoPD jh w[Zy T[d/P j[zdk j?.  fJZE/ fJZe wB'ftfrnkBe 
;wZf;nk j? fi; dk jZb ;wMdkoh s'A jh fBZeb ;edk j?.  em'o edw T[mkT[D s/ feP'o xo s'A 
GZiD fijk nDftte/Phb edw th T[mk b?Ad/ jB. 
 

feP'o nt;Ek ftZu pZu/ Gkt[esk d/ tP ftZu nk e/ nkuoD eod/ jB.  fJjh T[jBK dk d'P th 
j? ns/ r[D th.  fJ;h ;zt/dBPhbsk B{z ;jh wkor fdyk e/ f;oiBkswe r[DK dk ftek; ;zGt j?, 
s/ fJjh Gkt[esk T[jBK B{z fdB ftZu ;[gB/ d/yD dh d[Bhnk ftZu XZe e/ gbkfJBtkdh, nkb;h ns/ 
fBezwk pDk fdzdh j?.  ebgBkPhb j'Dk nZSk j? gozs{ :EkoE dh iwhB SZv e/ egbBk d/ pZdbk 
ftZu T[Zvd/ feP'o ;[gBk Gzr j'D s/ jskP j' iKd/ jB.  nfij/ ftZu w[zvk j't/ iK e[Vh, feP'o 
nt;Ek ftZu T[jBK B{z T[jBK dh fgnkohnK o[uhnK ftZu ftn;s do d/Dk nZSk j[zdk j?.  o[uh d/ 
nB[;ko T[jBK B{z g/AfNzr, rkfJB^tkdB, Bfos, b/yB nkfd f;ykfJnk ik ;ed/ jB.  y/vD d/ 
gqsh o[MkB oZyD tkb/ feP'o^feP'oh ftP/P y/v, s?okeh dh f;ybkJh gqkgs eo ;ed/ jB fi; Bkb 
T[jBK dh Pohoe e;os j't/rh.  ftn;s ofjD Bkb wB fJZXo^T[ZXo th BjhA GNe/rk.  ;w/A d/ 
nB[;ko pZu/ nkgD/ y/so ftZu ftP/PZr th pD ;ed/ jB.  feP'o nt;Ek dh fJj o[uhnK fJZe 
fdB T[jBK dk eko'pko pD ;edhnK jB. 
 

feP'ont;Ek dhnK fBZih ;wZf;nktK d/ fJbktk fJjh T[j ;wK j[zdk j? id pZu/ d/ efono dk 
gqPB th Bkb^Bkb yVk j[zdk j?.  wjzsteKePh foPs/dko nkgD/ pZfunK d/ T[utb GftZy d/ gqsh 
ekch ;soe ofjzd/ jB fi; dk dpkn pZu/ d/ e'wb wB^fdwkr T[Zs/ pfDnk ofjzdk j?.  eohno 
d/ nB[;ko iwks ftZu ftfPnK dh u"D, fJZSs ftP/ fwbD dh T[jkg'j, ftfdnkb/ dh u"D, 
foPs/dkoK dhnK nkPktK pZu/ B{z wB'ftfrnkBe o{g s'A sBkn ftZu oZydhnK jB. 
 
;t?^w[bnzeD (Self Assessment) 

ykbh ;EkBK dh g{osh eo'^ 

1H gZSwh ftdtkBK B/ feP'o nt;Ek B{z HHHHHHHHHHHHHHHHHH th fejk j?. 

2H feP'o nt;Ek ftZu eJh ;wZf;nktK dh iVQ ftZu HHHHHHHHHHHHHHHH j[zdh j?. 
 

3H 12 ;kb s'A HHHHHHHHHHHHHH sZe dh T[wo B{z feP'o nt;Ek wzfBnk frnk j?. 
 

4H feP'o nt;Ek ftZu ;[Gkfte o{g s'A HHHHHHHHHHHHHHHHH fbzr d/ gqsh nkeoPD tZX iKdk j?. 
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B'N ftfdnkb/ gfo;o dk wj'b feP'oK B{z nkeoKs eoe/ oZydk j?.  ;tkoEh f;Zfyne iwks 
nfXnkgB ftZu o[uh Bk oZy e/ gqkJht/N e'fuzr T[Zs/ i'o fdzd/ jB.  pZfunK B{z iwks ftZu 
tko^tko ngwkBs eod/ jB.  T[j e'fuzr Bk b?D s/ c/b eo d/D dh Xweh th fdzd/ jB.  
ikro[e foPs/dko, ftfdnkb/ d/ nfXnkgeK s'A gqkJht/N e'fuzr fdtkT[D ftZu o[uh BjhA oZyd/.  
nfij/ ftZu pZu eh eo/<  xo ns/ ftfdnkb/ dh fJ; sBksBh dk fJZe p[ok Bshik fJj th 
j[zdk j? fe pZuk ;e{bQ ikDk jh pzd eo fdzdk j?.  ;e{bQ dk ;wK fe;h ;zrh^;kEh Bkb gkoe 
ftZu iK f;B/wk jkb ftZu fpsk e/ xo gos nkT[Adk j?.  cb;o{g iwks ftZu fgSV iKdk j?.  
fJZe tko gVQkJh ftZu fgSVD s/ T[j brksko fgSVdk ufbnk iKdk j?.  fco foPs/dko gq/PkB 
j[zdk j?. 
 

Nhth d/ ftfGzB u?BbK d/ wkfXnw Bkb feP'o pj[s e[ZM ikD^;wM b?Adk j?.  J/v; s'A pukU 
;zpzXh fdZs/ rJ/ ftfrnkgBK dk d[opb gZy fJj j? fe pZu/ S'Nh T[wo ftZu jh :"B^;zpzX ns/ 
;wb??Afresk d/ ftP/ ftZu e[ZM^e[ZM ;wMD bZrd/ jB.  fJj nZXh^nX{oh ikDekoh ysoBke 
;kfps j[zdh j?.  fifrnk;k d/ ;wkXkoB bJh T[j ftn;e g[;seK gVQd/ jB ns/ G?nGhs j[zd/ 
jB.  fJ;h ;w/A tZvh T[wo dhnK n"osK ns/ g[oyK tZB th nkeoPD tZXdk j?, Gkt 
nKNh^nzeb d/ ikb ftZu c; e/ :"B nB[Gt gqkgs eoB dk o'wKu nzs ftZu feP'oK d/ bJh 
frbkD, jhD GktBk, ngokX p'X ns/ wB'ftfrnkBe rozEhnK dk ekoB pDdk j?. 
 

Gkosh ;wki w[es :"B uouk d/ bJh nB[e{b BjhA j?.  ftd/Ph u?BbK T[Zs/ fdykJh rJh v/N 
;wZf;nk, uzwB, nfbzrB, fgsk^g[Zsoh d/ ftZu  g[oy  fwZso ns/ n"os fwZso ;zpzXh uouktK 
;kv/ wZX torh ;wki ftZu gquZbs BjhA j?.  :"B^f;Zfynk T[Zs/ ni/ ftuko^ftwoP jh uZb 
fojk j?.  feP'ohnK ftd/Ph u?BbK dh d/yk^d/yh S'N/ eZgV/ gkT[Dk ukj[zdhnK jB, ptkfJ co/Av; 
pDkT[D ftZu o[uh oZdynK jB, gozs{ fJ; w?soh dh rohwk B{z pDkJ/ oZyD ftZu T[j 
finkdkso n;woZE ofjzdhnK jB.  nDftnkjhnK wksktK ftd/PK ftZu nkw rZb j? gozs{ 
;kvk ;wki ni/ fJBQK w[ZbK B{z gfjukBD ftZu n;woZE j?. 
 

gZSwh d/P w[es :"B^;zpzXK dk Bshik d/y oj/ jB, G'r oj/ jB.  J/v; d/ o{g ftZu ;kvk d/P 
th fJ; ug/N ftZu nk u[Zek j?, gozs{ gZSwh d/P th ;kvhnK wkBsktK, w[ZbK s'A gqGkfts j' oj/ 
jB.  ufoZso ;zpzXh P[ZXsk, :'r, fXnkB, g{ik^gkm tZb tZX oj/ jB. 
 

fJj fJZe wB'ftfrnkBe ;Zu j? fe feP'o nt;Ek ftZu pZu/ nkgD/ nkg B{z pj[s ;wMdko 
;wMd/ jB ns/ nkgDh s[bBk ftZu foPs/dkoK B{z w{oy.  fJjh ekoB j? fe T[j foPs/dkoK s'A 
M{m p'bd/ jB, pjkB/ pDkT[Ad/ jB ns/ fJ;h ekoB T[j finkdkso w[Pfeb ftZu th c; iKd/ 
jB.  vhAr jKeBk, tXk^uVQke/ efjDk T[jBK dh nkds pD iKdh j?.  e[ZM pZu/ sK nzs sZe 
nkgDk gqhfynkcb foPs/dkoK B{z BjhA fdykT[Ad/, gqkgs nzeK B{z fwNk e/ nze tXk b??Dk, 
foPs/dko d/ j;skyo pDk b?Dk T[jBK d/ bJh ;kXkoD fijh rZb j[zdh j?.  pZu/ nfijk wk;{w 
ufjok pDk e/ d'P b[ek b?Ad/ jB fe T[jBK d/ nfXnkge ns/ fgqz;hgb sZe X'yk yk iKd/ jB, 
fco foPs/dkoK B{z X'yk d/Dk sK nkw rZb j?. 
 

T[wo d/ fJ;h d"o ftZu fjz;k, u'oh, b[ZNy'j dhnK xNBktK th gkJhnK iKdhnK jB.  Gkt/Afe 
e[VhnK dk nB[gks fJ; y/so ftZu w[zfvnK Bkb'A ekch xZN j?, fco th d' ;kb gfjbK d' e[VhnK 
d[nkok fJZe e[Vh dh jZfsnko dh xNBk ;ko/ d/P ftZu uofus j' u[Zeh j?.  fJ; gqeko fJ; 
tZb th ftuko eoBk io{oh j?. 
 

feP'o nt;Ek ftZu sBkn ns/ ftcbsk th d/yh iKdh j?.  fJ; dk ekoB T[Zu wjZsteKePk, 
fJoyk ns/ ;woZEk s'A finkdk fJZSk B{z gfJnk frnk j?.  foPs/dko nkgD/ pZfunK s'A Y/o 
;kohnK fJSktK oZyd/ jB.  pZu/ Bk j'J/ o/; d/ x'V/ j' rJ/, fiBQK gqEw nkT[Dk jh j?.  pZu/ th 
nkPk Bkb Go/ ofjzd/ jB ns/ ns/ n;cb j'D s/ nkswjZfsnk iK xo s'A GZiD fijk nDftte 
g{oD edw u[Ze b?Ad/ jB. 
 

nZi  dk  ;wki  ;z;eoKsh ekb s'A r[io fojk j?.  g[okDhnK wkBsktK N[N ojhnK jB, BthnK  
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pBD dh gqfefonk ftZu jB.  g[okD/ w[Zb N[ZN oj/ jB, Bt/A ni/ pD BjhA ;e/ jB.  nfij/ 
;wki ftZu fiZE/ eEBh ns/ eoBh ftZu fto'X gkfJnk iKdk j?, fe;h fJZe ekoi d/ 
nbZr^nbZr Bshi/ fBebd/ jB, feP'oK dk vrwrkT[Dk ;[Gkfte j?. 
 
nfijh ;fEsh ftZu T[jBK ftZu ;[oZfynk dh GktBk irkT[D dk ekoi gfotko ns/ ftfdnkb/ d'jK 
gkf;nK s'A j'Dk ukjhdk j?.  pZu/ T[Zs/ Go';k eoBk ukjhdk j? fi; Bkb T[j sjkv/ T[Zs/ ns/ 
nkgD/ nkg T[Zs/ ftPtk; eo ;e/.  rbsh s/ dzv io{o fwbDk ukjhdk j? go T[; d/ bJh ;[Xkoe 
ns/ ;ekokswe o[y ngBkT[Dk ukjhdk j?. 
 
feP'o^feP'ohnK Gkt[e j[zd/ jB, ;zt/dBPhb j[zd/ jB ns/ T[jBK ftZu ngko T[oik Goh j[zdh j?.  
fJ; T[oik dk nZSk T[g:'r j'Dk ukjhdk j?.  T[d/P g{oe s/ o'Irko g{oe f;Zfynk j'Dh ukjhdh 
j? fi; ftZu ;[yd GftZy dh rozNh j't/. 
 
29H5 nfXnkge dh G[fwek (Role of the Teacher) 

feP'oK dk i'P yo'P ne;o T[dzvsk ftZu, njzeko ftZu ns/ gqubBK B{z s'VB d/ o{g ftZu T[Godk 
d/fynk frnk j?.  edh sK fJj ftefosh nPbhb S/VykBhnK sZe ik gj[zudh j?.  r[o{iBK dk 
eosZt j? fe fJ; T[wo d/ pkbeK d/ bJh fJZe nZy fgnko tZb ns/ d{ih ;[Xko dh oZyh ikt/.  
fgnko dh fJ; bJh fe T[; d/ Bkb nksfwnsk, xDsk pDh oj/, gokJ/gD fijk fto'X dk nkGk; 
T[sgzB Bk j' ;e/ ns/ ;[Xko dh N/Yh nZy fJ; bJh fe T[jBK d/ T[God/ j'J/ d'P, d[or[DK T[Zs/ 
fB:zsoD ;Ekfgs ehsk ik ;e/.  fJj ekoi fJzBh e[Pbsk Bkb j'Dk ukjhdk j? fe ;Zg th wo 
ikt/ s/ ;'Nh th Bk N[ZN/, feP'o ;whfynk ;[D e/ GVeD Bk bZr/.  t;s{ ;fEsh dk efjDk fJ; 
bJh io{oh j? fe T[; B{z ;ysh d/ Bkb ej/ fpBK ok;s/ s/ BjhA fbnk ik ;edk.  f;oc Bwosk 
ngBkT[D Bkb sK T[j rZb B{z jk;h^wIke ftZu Nkb fdzd/ jB ns/ T[; rbsh dh rzGhosk BjhA 
;wMd/ ns/ eJh tko sK T[bNk fuVB^fuVkT[D bZrd/ jB.  p[ZXhwkBh fJ;h ftZu j? fe ftZu dk 
ok;sk eZfYnk ikt/ ns/ fto'X, nkeo'P tXkJ/ fpBK ;[Xko dk T[d/P g{ok j' ikt/. 
 

feP'o nt;Ek ftZu B?fse f;Zfynk^dkB dh ;wZf;nk pj[s N/Yh j?.  fJ; B{z fJeZb/ nfXnkge 
iK foPs/dko jZb BjhA eo ;ed/.  d'B'A jh bVkJh^MrV/ ns/ T[dzvsk s'A vod/ jB.  
;wMkT[D^p[MkT[D ftZu T[j nkgDh j/eVh fdykT[Ad/ jB ns/ prkts eoB s/ T[sko{ j[zd/ jB.  
e'Jh nfijk ;ys dzv th BjhA fdZsk ik ;edk fi; s'A T[jBK dk GftZy fprV/ ns/ pdBkw j't/.  
nfijh dPk ftZu nfXnkgeK ns/ foPs/dkoK B{z fwb^i[b e/ jh ok;sk eZYDk ukjhdk j?.  d'jK d/ 
ftZu gko;gfoe ;bkj j[zdh ofjDh ukjhdh j? ns/ nfijk ok;sk fBebdk oj/  fe w[zv/ pkrh Bk j' 
;eD.  T[jBK B{z ;wMkT[D^p[MkT[D s'A b? e/ fe;h ezw dk B/sost th d/Dk ukjhdk j?.  cb;o{g 
T[dzvsk B/skfroh dh fJZSk s'A T[Godh j? ns/ d{finK d/ w[ekpb/ nkgD/ nkg B{z T[Zu f;ZX eoB d/ 
bJh feP'o e[ZM Bk e[ZM T[NgNKr eod/ jB.  nfij/ feP'o d/ ;kjwD/ T[jBK wjKwB[ZyK d/ 
ufoZso ftP/P o{g s'A oZyD/ ukjhd/ jB fiBQK B/ nkgDh gqshGk B{z nkdoP ;Ekfgs eoB iK b'e 
T[g:'rh wjZstg{oD ezw eoB ftZu brkfJnk ns/ nzs ftZu ;kXkoD b'eK dh s[bBk ftZu 
n;kXkoD th pD/ ns/ i/s{ th ejkJ/.  gqshGk B{z fJZe d[Xkoh sbtko dh soQK ;wMD dk :sB 
eoBk ukjhdk j? fi; dk d[oT[g:'r j'D s/ wB[Zy r[iok j' iKdk j?, pdBkw j[zdk j? ns/ dzv 
G[rsdk j?.  fJ; d/ T[bN, fiBQK B/ gqshGk dk ;dT[g:'r ehsk T[j nZr/ tX/, T[Zu/ pD/ ns/ 
f;ow"o ejkJ/.  nfij/ feP'o dh gqshGk ns/ wjZsteKePk i/eo T[Zusk dh fdPk ftZu w'Vh ik 
;e/ sK T[j nZr/ uZb e/ e[ZM nfij/ ezw th eo ;ed/ jB i' T[jBK d/ bJh jh BjhA ;w[Zu/ ;wki 
d/ bJh T[g;:'rh f;ZX j'D ns/ T[jBK B{z pVQZgD dk nfXekoh pDkJ/.  gqshGk d[Xkoh sbtko j?, 
T[j rbs wkor T[Zs/ uZb gJ/ sK nkgDk ns/ d{finK dk ftBkP th eo fdzdh j? gozs{ i/eo T[j 
T[Zu gq:'iBK ftZu bZr gJ/ sK nfijk ezw eo r[iod/ jB i' jo gk;/ gqPz;k gqkgs eo/ ns/ T[; 
ftnesh B{z i/s{ wB[Zy pDkJ/.  nfij/ b'eK Bkb fBgNDK j? sK N/Yh yho, go i/eo T[jBK B{z 
nfXnkge ns/ foPs/dko ouBkswe Yzr s'A ;[XkoB sK T[jBK dk ;[XoBk w[Pfeb th BjhA j[zdk. 

B'N 
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B'N 29H6 ;ko nzP (Summary) 

 feP'o nt;Ek, pkb nt;Ek d/ pknd nkT[Adh j?.  fJj nt;Ek 12 ;kb dh T[wo s'A 
nkozG j[zdh j? ns/ 19 ;kb dh T[wo sZe uZbdh j?.  wB'ftfrnkBeK B/ fJ; ekb B{z 
s[ckB ns/ go/PkBh dk ekb fejk j?.  ftP/P eoe/ :"B BIo s'A fJ; ekb ftZu eJh 
gfotosB j[zd/ jB fiBQK d/ ekoB feP'o dk ihtBk sBkn, fuzsk, ;zxoP nkfd Bkb 
fxo iKdk j?.  fJ; gqeko fJ; ntEk ftZu feP'oK dk ;jh soQK wkordoPB eoB dh 
io{os ofjzdh j?.  gZSwh ftdtkBK B/ fJ; B{z „NhB J/i‟ (Teen Age) th fejk j?.  
fJj ftek; dh ;G s'A ifNb nt;Ek wzBh iKdh j?. 

 

 feP'o nt;Ek ftZu d' soQK d/ Pohoe gfotosB j[zd/ jB^nzdo{Bh ns/ pkjoh.  fJBQK 
gfotosBK d/ ekoB jh feP'o dk ftnefsZst fJZe ftP/P gqeko Bkb ftef;s j[zdk 
j?. 

 

 uzubsk ysw j' e/ fXnkB e/Adfos eoB dh ;woZEk ftef;s j' iKdh j? ns/ :kd 
Pesh th tZX iKdh j?.   feP'o ebgBk irs ftZu finkdk x[zwd/ jB ns/ fdB ftZu 
;[gB/ d/yD d/ th fPeko j' iKd/ jB.  ebgBk dk ftek; w[[zfvnK ftZu e[VhnK Bkb'A 
finkdk jz[dk j?.  soe Pesh tZX iKdh j? ns/ eJh o[uhnK th g??dk j' ikdhnK jB. 

 

 ;wkfie ftek; dh BIo s'A j[D feP'o dh o[uh gfotko s'A jN e/ pkjoh d[BhnK tZb 
w[V iKdh j?.  T[j nkgD/ wksk^fgsk d/ gqsh ;ys fttjko ngBk ;edk j? go 
nkgDh ;zrh^;kEhnK B{z BjhA SZv ;edk.  wksk^fgsk dh ;bkj ftZu T[; B{z nkgDh 
nb'uBk fdykJh fdzdh j?.  T[j T[jBK dhnK ftukoXkoktK Bkb ;wM"sk BjhA eodk 
ns/ T[jBK B{z u[D"sh fdzdk j?.  nksw^;zBwkB dh BIo s'A T[j xo ftZu iK ;w{j ftZu 
fiZE/ ehs/ th ofjzdk j?, fJZis ukj[zdk j?. 

 

 fijV/ feP'o pj[s finkdk rohp j[zd/ jB T[jBK B{z n;[oZfynk dh GktBk jo ;w/A 
;skT[Adh j?.  Bshi/ ti'A T[j jhD GktBk d/ fPeko j' iKd/ jB. 

 

 fJ; nt;Ek ftZu feP'o pj[s finkdk ;[y ns/ nkBzd dh ekwBk eodk j?.  T[; B{z 
f;B/wk d/yDk, j'NbK ftZu ikDk, ejkDh^T[gzfBnk; gVQBk iK fbyDk, rkD/ ;[BDk, 
nGhB/ eoBk nZSk bZrdk j?.  T[bN ;?e; Bkb d';sh eoBk T[; dh ;G s'A gqpb 
fJZSk ofjzdh j?.  nksw fBoGo pDB d/ bJh th T[; B{z XzB dh io{os g?Adh j?.  fJ; 
bJh T[j nksw^fBGo j'Dk ukj[zdk j?.  e[ZM feP'oK ftZu fJj GktBk fJzBh jkth 
ofjzdh j? fe T[jBK d/ fttjko ftZu fJj ;gPN fdykJh fdzdk j?.  tZv/ PfjoK ftZu 
feP'o nkgD/ fNZu/ d/ bJh finkdk p/u?B ofjzd/ jB. 

 

 feP'o B?fse w[ZbK ns/ ;wkfie w[ZbK B{z pzXB wfj;{; eodk j?.  T[; B{z fJZe jh ;w/A 
s/ pj[s ;ko/ w[ZbK ftZu pzB j'Dk j[zdk j?.  fJ; bJh T[j fJZE jh ;w/A ftZu ;kfonK B{z 
;zs[PN eoB d/ gfonk; ftZu nkgD/ nkg T[bM e/ ofj iKdk j?.  fJ; gqeko feP'o 
B{z fJ; sBkn s'A w[es oZyD d/ bJh wksk^fgsk, f;ZfyneK ns/ ;wki dk fJj 
eosZt j? fe T[j feP'o B{z mhe soQK ;wM e/ T[; d/ ftnefsZst dk ;zBwkB eoB. 

 

 feP'oK ftZu tho^g{ik dh GktBk ftef;s j' iKdh j?.  T[j nkdoP g[oy dk nB[;oD 
nkozG eo fdzd/ jB.  nkgD/ nkg B{z nkgD/ nkdoP g[oy d/ nB[;ko pDkT[D dk 
gfonk; eoB bZrd/ jB.  edh^edh fJ; tho^g{ik dh gofEsh gq/w d/ o{g ftZu th 
d/yh ik ;edh j?. 

 

 T[wo ftZu tkX/ d/ Bkb o[uhnK ftZu th gfotosB j[zdk j?.  feP'o ns/ feP'oh ftZu 
e[ZM ;wkB o[uhnK j[zdhnK jB ns/ e[ZM n;wkB o[uhnK.  w[zv/ y/v^e[Zd, e;os ns/ 
Gkth e;os dh u"D ftZu finkdk o[uh b?Ad/ jB gozs{ e[VhnK dh ftP/P o[uhnK ;zrhs, 
ebk, nGhB/, fPzrko eoB d/ ekoiK ftZu fdykJh fdzdh j?. 
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 feP'o nt;Ek dk wjZstg{oD bZSD :"fBe ftek; j?.  fJ; ekb ftZu feP'o iK feP'oh 
d/ :"B nzrK ftZu io{oh tkXk j'D ekoB T[jBK ftZu gqiBB Pesh nk iKdh j?.  
:"B^GktBk dk fJ; ekb ftZu ft;c'N fijk j[zdk j?. 

 

 feP'o nt;Ek dh Pesh dk T[g:'r eoB d/ bJh f;Zfynk d/ ;jh ;o{g T[Zs/ fXnkB d/Dk 
ukjhdk j? i' fe T[jBK dhnK io{osK dh ;zs[PNh ftZu ;jkfJe j'D. 

 

 feP'o nt;Ek ftZu Pohoe ftek; s/i rsh Bkb j[zdk j?.  T[; dh bzpkJh ftZu finkdk 
tkXk j[zdk j?.  Poho d/ g[PN ns/ f;jswzd ftek; d/ bJh ftfdnkb/ ftZu e;os dh 
f;Zfynk dh ftt;Ek j'Dh ukjhdh j?. 

 

 feP'o wkBf;e dtzd dh ;fEsh ftZu ofjzdk j?.  fJ; bJh feP'oK B{z B?fse f;Zfynk 
d/Dh io{oh j' iKdh j?.  B?fsesk dh f;Zfynk f;XKse Bk j' e/ fttjkoe j'Dh ukjhdh 
j?. 

 

 feP'o ;kXkoD o{g s'A nkgD/ GftZy d/ pko/  ftZu  fuzfss  ofjzd/  jB.  ftfdnkb/ dk 
fJj eoZst j? fe T[j feP'o B{z eko'pko dh u"D d/ pko/ ftZu T[fus gE gqdoPB gqdkB 
eo/. 

 

 wB'ftfrnkBeK dk ws j? fe feP'oK ftZu nfXnB d/ gqsh gqpb o[uh g?dk j[zdh j?.  fJ; 
nt;Ek ftZu pkbeK B{z wjkB g[oyK dh ihtBh ns/ T[Zue'fN d/ ;kfjs dk nfXnB eoB 
dh gq/oDk d/Dh ukjhdh j?. 

 

 feP'o B{z ;wkfie ftt;EkgB ftZu ;fj:'r d/D dh BIo s'A T[; ftZu ;wkfie r[DK d/ 
ftek; T[Zs/ fXnkB d/Dk ukjhdk j?.  feP'o ftZu th ;w{fjesk dh GktBk j[zdh j?.  
ftfdnkfbnk ftZu ;w{fje f;ybkJh T[Zs/ nfXnkgeK B{z i'o d/Dk ukjhdk j?. 

 

 feP'o dhnK eJh ;wZf;nktK dh iVQ ekw^goftosh jh j[zdh j?.  fJ;h d/ ekoB feP'o 
;zt/rk, fttjko, o[uh nkfd ftZu n;fEosk ofjzdh j?.  ftdtkBK dk ws j? fe feP'oK d/ 
bJh :"B^f;Zfynk dh ftt;Ek j'Dh ukjhdh j?.  :"B^f;Zfynk d[nkok feP'oK ftZu ekw 
d/ gqsh f;jswzd fdqPNhe"D g?dk eoB dk gfonk; eoBk ukjhdk j?. 

 

 feP'o^feP'ohnK Gkt[e j[zd/ jB, ;zt/dBPhb j[zd/ jB ns/ T[jBK ftZu ngko T[oik Goh 
j[zdh j?.  fJ; T[oik dk ;dT[g:'r j'Dk ukjhdk j?.  T[d/Pg{oe ns/ o'Irkog{oe 
f;Zfynk j'Dh ukjhdh j? fi; ftZu ;[yd GftZy dh rkozNh j't/. 

 
29H7 Ppde'P (Keywords) 

  1H ;wfbzre^ ;wkB fbzr tkb/ fit/A ^ n"os^n"os 

  2H T[bN fbzre^ fto'Xh fbzr tkb/ fit/A ^ n"os^g[oy 
 
29H8 nfGnk; gqPB (Review Questions) 

1H feP'o nt;Ek ftZu j'D tkb/ gfotosBK B{z ft;Ek Bkb ;wMkU. 
2H feP'o nt;Ek ftZu feP'o d/ ;kjwD/ eh^eh ;wZf;nktK nkT[dhnK jB<  ;wMkU. 
3H feP'o nt;Ek ftZu feP'oK dh f;Zfynk ns/ T[jBK d/ wkordoPB d/ ;o{g ftZu T[Zs/ 

gqekP gkU. 
4H feP'o nt;Ek dh ;zxoPg{oD go;fEshnK T[Zs/ gqekP gkU. 
5H feP'o nt;Ek ftZu nfXnkge dh eh G[fwek j'Dh ukjhdh j?<  ;wMkU. 

B'N 
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B'N T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H NhB J/i     2H ekw goftosh     3H 19 ;kb     4H fto'Xh 
 
29H9 ;zdoG g[;seK (Further Readings) 

 
 p[e; 

1H wB'ftfrnkB^vkH ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 

2H f;Zfynk wB'ftfrnkB^n?;Hn?uH f;zBjk ns/ ouBk Powk, nNbKfNe 
gpfbe/PBI, BthA fdZbh. 

 
3H f;Zfynk wB'ftfrnkB^n?;H e/H wzrb, ghHn?uHnkJhH bofBzr gqkH fbH, BthA 

fdZbh. 
 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^J/H e/H towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 
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fJekJh^30L fttjkoe ;wZf;nktK 
(Behavioural Problems) 

 

B'N 

 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

30H1 pkbe d/ fttjko T[Zs/ jkBhekoe gqGkt gkT[D tkb/ ekoe (Factors which Adversely 

Affect Behaviour of Child) 

30H2 pkbe d/ fttjko B{z uzrk pDkJ/ oZyD d/ T[gkn (Measures to Keep Good 

Behaviour of Child) 

30H3 ;ko nzP (Summary) 

30H4 Ppde'P (Keywords) 

30H5 nfGnk; gqPB (Review Questions) 

30H6 ;zdoG g[;seK (Further Readings) 

 

 

T[d/P (Objectives) 

fJ; fJekJh d/ nfXnB d/ pknd ftfdnkoEh :'r j'Dr/^ 

 pkbe d/ ftttjko T[Zs/ jkBhekoe gqGkt gkT[D tkb/ ekoe sZsK B{z ;wMD ftZu. 

 pkbe d/ fttjko B{z uzrk pDkT[D tkb/ T[gkfJnK B{z ;wMD ftZu. 
 

 

ikDekoh (Introduction) 

f;Zfynk dk T[d/P f;jswzd Poho ftZu f;jswzd wB dk ftek; eoBk j?.  f;Zfynk d[nkok jh 
pkbe dh wkBf;e f;js B{z uzrk pDkfJnk ik ;edk j?.  f;ZFynk^gqfefonk dh ;cbsk wkBf;e 
f;js T[Zs/ jh fBoGo j? fit/A fe wB'ftfrnkBe co/Av; dk ftuko j? fe ^ “wkBf;e f;js ns/ 
f;ZyD ftZu ;cbsk dk pj[s xDk ;zpzX j?.”  (Mental health and success in learning is 

very closely related.)                                                                                    - Frandsen  
 

fJ; eEB d/ nB[;ko, f;ybkJh^gqfefonk ftZu f;ZfynkoEh ns/ f;Zfyne d'jK dh wkBf;e 
f;js dk mhe j'Dk io{oh j?.  wkBf;e o{g s'A f;jswzd Bk j'D s/ pkbe B{z f;Zfynk rqfjD eoB 
ftZu ns/ f;Zfyne B{z f;ybkJh^ekoi ftZu ;cbsk BjhA fwbdh.  fJ; gqeko T[jBK dhnK 
wkBf;e fpwkohnK d/ ekoBK s/ ns/ wkBf;e f;js B{z uzrk pDkJ/ oZyD tkb/ T[gkfJnK T[Zs/ 
ftuko eoBk io{oh j?. 
 
30H1 pkbe d/ fttjko T[Zs/ jkBhekoe gqGkt gkT[D tkb/ ekoe 
       (Factors which Adversely Affect Behaviour of Child)  

pkbeK dh wkBf;e f;js T[Zs/ jkBhekoe gqGkt gkT[D tkb/ eJh ekoe iK ekoB j[zd/ jB. fJj 
ekoe fBwBfbfys jB:- 
 

1H tzPeow dk gqGkt- d'Pg{oD tzPeow d/ ekoB pkbe ftZu wkBf;e d[opbsk fit/A p[ZXh 
dh ewh iK ;Bk:{ ;pzXh o'r gkJ/ iKd/ jB. fJ; ekoB T[j wkBf;e o{g s'A fpwko 
ofjzdk j?. 
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B'N 

 
 B'N;     tzPeow ;pzXh o'r pZfunK ftZu ;dk iK io{oh o{g Bkb BjhA jz[d//. 

  

2H Pohoe f;js dk gqGkt - Pohoe f;js dk wkBf;e f;js Bkb v[zxk ;pzX j?. o'rh 
ftnesh BthnK gfo;fEshnK dk ;kjwDk eoB ftZu w[Pfeb wfj;{; eodk j?. 

 

3H Pohoe d'P iK fteko dk gqGkt - Pohoe d'P d[oxNBk iK fpwkoh d/ ekoB nk iKd/ 
jB. Pohoe d'P d/ ekoB th pkbe ftZu jhDsk dhnK GktBktK g?dk j' iKdhnK jB. 
T[[;d/ bJh jhDsk dhnK GktBktK ngD/ ;kEhnK ns/ ;wki d/ ftZu ;wk:'iB dhnK 
;wZf;nktK g?dk eo fdzdhnK jB.  

 

4H gfotko Bkb ;pzfXs ekoe- pkbe d/ ftneshst T[Zs/ gfotko ;pzXh fBwBfbfys 
ekoeK dk gqGkt g?Adk j? – 

 
(T)  gfotko dk tksktoD- i/ gfotko d/ ;dZ;K ftZu jw/PK bVkJh MrVk iK 

gko;gfoe ;zxoP jz[dk ofjzdk j? sK pkbe T[Zs/ fJ; dk p[ok gqGkt g?Adk j?. 
 
(n)  gfotko dh rohph– gfotko dh nkofEe ;fEsh mhe Bk j'D ekoB pkbe em'o 

s/ T[ro j' iKdk j?, T[; ftZu ;[oZfynk dh nDj'Ad, nkswftPtk; dh ewh 
ns/ jhDsk dh GktBk g?dk j' iKdh j? ns/ fJj ;G rZbK wkBf;e f;js T[Zs/ 
p[ok gqGkt gkT[AdhnK jB.  

 
(J)   gfotko dh em'o nB[PkPB – i/eo pkbe B{z S'NhnK^S'NhnK rZbK T[Zs/ vKN 

iK cNeko g?Adh j? sK T[; ftZu nkswjhDsk dh GktBk g?dk j' iKdh j?.  
nfij/ tksktoB ftZu T[j wkBf;e o{g s'A fpwko ofjD brdk j?. 

 
(;)  wksk fgsk dk nB[fus gZygks – i/eo gfotko ftZu wksk^fgsk fe;h ekoB 

eoe/ fe;h pZu/ B{z xZN ns/ fe;h B{z finkdk fgnko eod/ jB sK th T[jBK 
pZfunK s/ wkVk gqGkt g?Adk j? fiBK B{z xZN fgnko fwbdk j?. nfijh ;fEsh 
ftZu pkeh GkJh G?DK Bkb iK gfotko d/ j'o pZfunK Bkb Jhoyk ns/ dt?P d/ 
Gkt oZy/ iKd/ jB. T[BQK ftZu MrVkb{ fposh g?dk j' iKdh j? ns/ T[j jw/PK 
d{;o/ B{z jkBh gj[zukD dk :sB eod/ ofjzd/ jB.  

 
(j)  wksk^fgsk dk finkdk fgnko – pj[s ;ko/ wkskA^fgsk fJeb's/ pZfunK B{z iK 

w[Pfeb Bkb ihfts ofjD tkb/ pZfunK B{z iK nwhoh nkfd d/ ekoB pZfunK 
B{z finkdk fgnko eod/ jB. fJ; Bkb th pkbeK B{z jkBh j[zdh j?. T[jBK 
ftZu nkswfBoGosk dh xkN gkJh iKdh j?. T[j ihtB dhnK efmBkJhnK dk 
;kjwDk eoB ftZu n;woE jz[d/ jB. T[BQK s/ jo ;w/A pj[s finkdk fXnkB 
fdZsk iKdk j?, fJ; Bkb T[BQk dk ;[szso ftek; BjhA j' gkT[Adk. 

 
(e) wksk^fgsk d/ T[Zu/ nkdoPK dk gqGkt – fi; gfotko ftZu wksk fgsk T[Zu/ 

B?fse nkdoPK tkb/ jz[d/ jB, T[j nkgD/ pZfunK B{z th T[BQK nkdoPK d/ 
nB[e{b nkuoD eoB dh nk; eod/ jB. fJBQK T[Zu/ nkdoPK d/ Gko EZb/ dp 
e/ pZfunK B{z B[e;kB T[mkDk g?Adk j?. T[j ;XkoD ihtB s'A d{o ofj e/, 
ebgBk dh d[BhnK ftZu ftuoB bZrd/ jB ns/ fJ; gqeko T[j ;z;kfoe 
;wZf;nktK B{z jZb BjhA eo gkT[Ad/. T[BK d/ wB ftZu nkdoP ns/ :EkoE d/ 
ftZu ;dk ;zxoP j[zdk ofjzdk j?. cb;o{g ;Bk:{wzvb (Nervous System) 
gqGkfts j[zdk j? ns/ T[BQK ftZu ;Bk:{ ;pzXh o'r T[sgzB j' iKdk j?. 
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5H wB'ftfrnkBe ekoB - wkBf;e n;t;Ek d/ T[go'es ekoDK s'A fJbktk e[M nfij/ 
wB'ftfrnkBe ekoB jB i' wkBf;e n;t;Ek ns/ wkBf;e fteko T[sgzB eoB ftZu 
;jkfJe j[zd/ jB, fiBQK B{z wkBf;e ;zxoP, ;zt/rkswe sBkn, GktBk rqzEhnK, fuzsk, 
wkBf;e d[opbsk ns/ EekB nkfd fejk iKdk j?. fJBQK dk T[b/y gfjbK ehsk ik 
u[Zfenk j?. fJBK ;kfonK dk pkbe dh f;js T[Zs/ p[ok gqGkt g?Adk j?.  

 

6H ;wki Bkb ;pzfXs ekoB- pkbe dh wkBf;e f;js s/ ;wki d/ d'Pg{oB ;zrmB ns/ 
tksktoB dk th gqGkt g?Adk j?. n;zrfms ;wki d/ pkbeK dh wkBf;e f;js uzrh BjhA 
ofj ;edh, feT[A fe T[jBK d/ tksktoB ftZu jw/PK eb/P, bVkJh MrV/ ns/ ftfGzB 
gqeko dhnK ;wkfie p[okJhnK fit/A u'oh, M{m, p/JhwkBh nkfd fdykJh fdzdhnK jB. 
fJ; gqeko d/ ;wki ftZu gbD tkb/ pkbeK ftZu ;zt/rkswe n;fEosk, Jhoyk, dt?P, 
eb/P, nkuoDjhBsk nkfd v[zxk ;EkB pDk b?Ad/ jB. ;wki d/ iksh ns/ Xkofwe 
;zxoP, nwho ns/ rohp tor dh d{oh, T{u Bhu dhnK GktBktK, ftfGzB ;w{jK ftZu 
fJoyk, dt?P n;fj:'r nkfd  pkbeK  ftZu wkBf;e sBkn g?dk eo fdzd/ jB. ;wki 
dh fJ; gqeko dh ;fEsh ns/ tksktoB pkbe dh wkBf;e f;js bJh jkBhekoe j[zdk 
j?. 

B'N 

 
Nk;e     eh s[;hA fJ; Bkb ;fjws j' fe tor ftPwsk (nwho ns/ rohp tor) ns/ ikshrs 

n;wkBsk pZfunK ftZu jhD GktBk T[sgB eoB ftZu ;jkJh j[zdh j? ? gZy ns/ 
ftgZy ftZu ngD/ ftuko g/P eo'. 

 

 
7H ftfdnkb/ Bkb ;zpzfXs ekoB ^ gfotko s'A pknd pkbe dh wkBf;e f;js T[Zs/ 

ftfdnkb/ dk th v[zxk gqGkt g?Adk j? – 
 

(T) ftfdnkb/ dk tksktoB- i/eo ftfdnkb/ ftZu pkbe T[Zs/ pj[s finkdk fB:zsoD 
oZfynk iKdk j?, T[; dhnK fJSktK dk dwB ehsk iKdk j? iK gkm ns/ ftP/ ;pzXh 
fefonktK ftZu Gkr BjhA b?D fdZsk iKdk, sK T[;dh wkBf;e f;js ftZu o[ektN 
nkT[Adh j?. i/eo ftfdnkb/ ns/ iwks ftZu ;dk eoV/ nB[Pk;B ns/ vo dk 
tksktoB ofjzdk j?, sK pkbe wkBf;e  o{g Bkb fpwko ofjzdk j?.  

 

(n) d'Pg{oD gkmeqw- i/eo pkbeK B{z T[BQK dh o[Zuh, io{os ns/ :'rsktK d/ nB[;ko 
gkmeqw BjhA fwbdk, sK T[j gVQB ftZu o[Zuh BjhA b?Ad/ ns/ gqhfynk ftZu n;cb 
j' iKd/ jB, fJ; Bkb T[BK dh wkBf;e f;js yokp j' iKdh j?. id'A T[BQK B{z gkm 
iK ftPk :kd BjhA j' gkT[Adk sK T[j jw/PK fufszs ns/ vo/ j'J/ ofjzd/ jB fe T[BK 
B{z iwks ftZu ;ik fwb/rh.  nfij/ pkbe wkBf;e sBkn dh ;fEsh ftZu ofjzd/ 
jB ns/ ngokX gqftosh d/ fPeko j' iKd/ jB. cb;o{g T[j iwks ftZu'A GZi 
iKd/ jB.  

 

(J) nB[fus f;Zfynk ftXhnK- i/ f;Zfyne ftneshrs fGzBsk s/ fXnkB Bk d/ e/, 
nwB'ftfrnkBe ftXhnK dk gq:'r eod/ jB, sK pkbe B{z ;wMD ftZu w[Pfeb 
jz[dh j? ns/ T[j id'A e[M f;Zy BjhA gkT[Adk sK fBokP j' iKdk j?.  

 

(;) d'Pg{oD gqhfynk gqDkbh – toswkB ;w/A ftZu nkswfBPm gqhfynktK gquZfbs jB, 
T[BQK Bkb pkbe dh n;b gqrsh ns/ :'rsk dk ;jh w[bnzeD BjhA j' ;edk.  
finkdkso gqhfynk d/ eJh d'PK d/ ekoB pkbeK B{z iwks T[Bsh BjhA fwb gkT[Adh 
ns/ fe;ws ekoB e[ZM ekoBK eoe/ n:'r pkbe uzr/ BzpoK Bkb ;cb j' iKd/ 
jB. nfijh ;fEsh ftZu :'r pkbe fBoT[s;kfjs j' e/ nkswftPtkP r[nkT[D 
brd/ jB ns/ n:'r pkbe th gVB ftZu o[uh BjhA b?Ad/ jB. fJ; gqeko pkbe 
ftfdnkb/ ns/ ;wki ftZu ngD/ nkg B{z ;wk:'fis BjhA eo gkT[Ad/. 
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B'N (j) gqsh:'rsk dh GktBk –  gqsh:'rsk dh GktBk, fi;  ftZu  fJoyk, dt?P ns/ 
fxqDk d/ Gkt j[zd/ jB T[j th pkbeK dh wkBf;e f;js B{z gqGkfts eodh j?.  
 

(e) f;Zfyne d/ ftnefsZst dk gqGkt – i/eo f;Zfyne ftZu ;zt/rkswe n;fEosk 
jz[dh j? sK T[j pkbe Bkb T[fus fttjko BjhA eo gkT[Adk.  T[;dk fttjko 
;ys ns/ gZygksg{oB j' iKdk j?. i/eo T[j S'Nh^S'Nh rZb s/ ;ik fdzdk iK 
vKNdk j? sK pkbeK dk fdwkr n;zs[fbs j' iKdk j?. nfijh ;fEsh ftZu pkbe 
finkdk T[ro ns/ T[dzv j' iKd/ jB iK jw/PK vo/ ofjzd/ jB ns/ GktBk rzqEhnK 
d/ fPeko j' iKd/ jB. 

 
30H2 pkbe d/ fttjko B{z uzrk pDkJ/ oZyD d/ Tgkn  
       (Measures to Keep Good Behaviour of Child) 

pkbe dh wkBf;e f;js B{z p/jso pDkJh oZyD ftZu gfotko, ftfdnkb/ ns/ ;wki dk ftP/; 
:'rdkB j?. fJ; fdqPNh s'A pkbe dh wkBf;e f;js pDkJh oZyD ns/ T[Bsh eoB ftZu 
;jkfJsk d/D tkb/ ekoe iK T[gkn fBwBfbfys jB- 

 
(e) gfotko d/ ezw - wkBf;e f;js dh oZfynk eoB ftZu gfotko dk ;G s'A finkdk wjZst 

j?. gfotko wkBf;e f;js Bz{ pDkJh oZyD ftZu fBwBfbfys o{g s'A ;jkJh j' ;edk j?.  
 

1H ftek; d/ bJh io{oh ;[ftXktK gqadkB eoBk – wB'ftfrnkBeK d/ nB[;ko, “wkBf;e 
o{g s'A f;jswzd pkbe ftZu 6 ;kb dh T[wo ftZu ;[szsosk, nkswftPtk; ns/ 
fizw/dkoh dhnK GktBktK dk ftek; j' iKdk j?.” gfotko B{z pkbe dhnK Pohoe ns/ 
wB'ftfrnkBe io{osK dh g{osh d/ bJh ns/ T[;dh o[uh, fJZSk ns/ wkBf;e :'rsk d/ 
ftek; d/ bJh g{oB w"ek, ;[ftXk ns/ tksktoB gqdkB eoBk ukjhdk j?.  

 

 
eh s[;hA ikDd/ j'     wkBf;e o{g s'A f;jswzd pkbe ftZu 6 ;kb dh T[wo ftZu jh/ 

fizw/dkohnK dhnK GktBktK dk ftek; j' iKdk j? 
  

2H gfotko dk tksktoD –  pkbe dh wkBf;e f;js B{z pDkT[D d/ bJh gfotko dk 
tksktoD PKshg{oD j'Dk ukjhdk j? ns/ gfotko d/ ;ko/ ;dZ;K ftZu nkg;h gq/w ns/ 
;dGktBktK j'DhnK ukjhdhnK jB. pkbe B{z  o[uh d/ nB[;ko ezw eoB d/ bJh 
T[s;kfjs ehsk ikDk ukjhdk j?. wksk fgsk dh wkBf;e f;js th uzrh j'Dh ukjhdh 
j?. 

  
3H wksk fgsk dk fttjko – wksk fgsk dk pZfunK d/ gqsh T[fus fttjko T[BQK dh 

wkBf;e f;js dh T[Bsh ftZu ;jkfJsk eodk j?. fJ; ;pzX ftZu e[Zg{;tkwh B/ 
fbfynk j?, “i' wK ngD/ pZfunK B{z gq/w ns/ ;[oZfynk gqdkB eodh j?, T[j T[BK dh 
wkBf;e f;js ftZu ;fj:'r fdzdh j?, i' fgsk ngD/ pZfunK d/ Bkb ngDk ihtB ns/ 
;wK ftskT[Adk j?, T[j T[BQK B{z f;jswzd wkBf;e fdqPNhe'D dk ftek; eoB ftZu 
;jkfJsk eodk j?. 

 
(n) ftfdnkb/ d/ ekoi – pkbe d/ ftnefsZst dk ftek; gfotko s'A nozG jz[dk j?, go 

ftfdnkb/ ftZu ftfGzB ;kXBK d[nkok fJj ezw ;cbskg{ote ;zg{oB ehsk iKdk j?.  
ftfdnkb/ ftZu f;Zfynk dk ezw pVk wjZstg{oD j[zdk j?.  T[j pkbeK dh wkBf;e f;js 
B{z pDkJh oZyD ftZu ns/ wkBf;e fpwkoh B{z o'eD d/ bJh fBwB ekoeK s/ fXnkB d/ e/ 
;jkfJsk eo ;edk j?/.  ftfenkb/ ftZu wkBf;e f;js dh T[Bsh d/ bJh fBwBfbfys 
rZbK s/ fXnkB d/Dk ukjhdk j? – 
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1H uzrk tksktoD – ftfdnkb/ d/ tksktoD dk Pohoe ns/ wkBf;e f;js T[Zs/ pj[s gqGkt 
g?Adk j?.  ftfdnkb/ ftZu fB:fws Pohoe f;Zfynk, G'iB, ftPokw, y/ve[Zd, e;os, 
;kc^;ckJh ns/ o'rK d/ T[guko dk gqpzX j'Dk ukjhdk j?.  

 

2H f;ZfyneK dk fgnko Gfonk fttjko – f;Zfyne B{z pkbeK Bkb Bwo, ;ZfGne ns/ 
jwododh Gfonk fttjko eoBk ukjhdk j?. f;Zfyne B{z ;ko/ ftfdnkoEhnK Bkb fpBK 
fe;h G/dGkt d/ ;wkB fttjko eoBk ukjhdk j?. 

 

3H nB[Pk;B – ftfdnkb/ dk nB[aPkPB iBszsoh f;XksK s/ nXkfos j'Dk ukjhdk j?, Gkt 
vo, ;ik, dwB ns/ em'osk dh Bhsh BjhA ngDkJh ikDh ukjhdh.  pkbeK ftZu 
nkswnB[Pk;B dh GktBk ikrfos eoB d/ bJh T[jBK B{z ftfdnkb/ d/ fizw/tkoh tkb/ ezw 
d/D/ ukjhd/ jB.  

 

4H ;zs[fbs ns/ T[fus gkmeqw – gkmeqw pkbe dh T[wo, o[uh ns/ io{os d/ nB[e{b ns/ 
buhbk j'Dk ukjhdk j?.  gkmeqw ftZu fJ; gqeko d/ ftP/ j'D fi; Bkb ftfdnkoEh d/ 
ftnefsZst d/ ;ko/ gfjb{nK dk f;jswzd ns/ ;zs[fbs ftek; j' ;e/.  

 

5H ;zs[fbs rqfjezw– ftfdnkoEhnK B{z pj[s finkdk rqfjezw BjhA d/Dk ukjhdk. rqfjezw d/ 
p'M Bkb T[BK B{z jw/PK fuzsk bZrh ofjzdh j? fe ftfdnkb/ ftZu rqfjezw Bk eoB eoe/ b? 
ikD s/ ;ik fwb/rh.  fJ; Bkb T[BK d/ wB s/ p[ok gqGkt g?Adk j?.  

 

6H gkm ftPknzso fefonktK dk nk:'iB – ftfdnkb/ ftZu y/ve[Zd, wB'oziB, ;ekT[fNzr 
ns/ ;z;feqse ezwK dk nk:'iB ehsk ikDk ukjhdk j?.  fJBK fefonktK d[nkok pkbeK 
dhnK w{b gqftoshnK, gq/oDktK ns/ fJSktK B{z f;jswzd o{g ftZu ftnes j'D dk w"ek 
fwb iKdk j?.  

 

7H f;Zfynk ftXh d/ gqsh BtK fdqPNhe'D – gozgokrs f;Zfynk ftXhnK dk gq:'r BjhA eoBk 
ukjhdk.  BthnK wB'ftfrnkBe f;Zfynk ftXhnK dk gq:'r eoBk ukjhdk j? i' fe 
fefonk, fttjko, nfGnk;, ;[Gkn ns/ ;[szsosk d/ f;XKsK s/ nXkfos j't/.  

 

8H f;Zfynk fBod/PB – pkbeK B{z T[BK dh o[uh ns/ :'rsk d/ nB[;ko ftP/ u[BD ftZu 
;jkfJsk eoBh ukjhdh j?/. 

 
;t?^w[bKeD (Self Assessment) 

fdZs/ rJ/ eEB d/ ;kjwD/ ;jh (√) iK rbs (%) dk fBPkB brkU. 

1H wksk^fgsk d/ T[Zu/ nkdoP pZu/ ftZu jhDGktBk g?dk eod/ jB. 

2H wkBf;e o{g Bkb fpwko pZfunK ftZu th n;XkoB gqfsGk jz[dh j?. 

3H f;jswzd Poho ftZu f;jswzd fdwkr dk ftek; jz[dk j?.  

4H Io{os s'A finkdk rqfjezw dk Gko pZfunK ftZu sBkn B{z iBw  

    fdzdk j?. 

5H pZfunK ftZu f;ZyD dh ;woEk jz[dh j?, fJ; eoe/ fe;h th gqeko d/ tksktoB ftZu 

f;ZyD bJh ;woE jz[d/ jB. 
 

9H ftneshrs fBod/PB – pkbeK dhnK pj[s ;kohnK ;wZf;nktK nfijhnK j[zdhnK jB 
fiBQK B{z T[j y[d ;[bMk BjhA ;ed/.  idfe e[Pb ftneshnK ns/ wB'ftfrnkfBeK dh 
;jkfJsk Bkb ;wZf;nktK dk ;wkXkB ;cbskg{ote ehsk ik ;edk j?.  fJ; gqeko d/ 
fBod/P dh ftfdnkb/ ftZu ftt;Ek j'Dh ukjhdh j?.  

B'N 
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B'N 10H eko'pkoe fBod/PB – f;Zfynk dk fJZe gqw[Zy T[d/P eko'pkoe e[Pbsk gqdkB eoBk 
j?. feP'oK B{z ngD/ nfXn?B ekb ftZu Gkth eko'pko dh fuzsk ;skT[D bZrdh j?.  
eko'pkoe fBod/PB d[nkok T[BQK B{z T[fus eko'pko u[BD ftZu ;jkfJsk fdZsh ik 
;edh j?. 

 

11H nfXnkge ns/ foPs/dko gfoPd – pkbe dh f;Zfynk ftZu gfotko ns/ foPs/dko 
ftP/P ;fj:'r fdzd/ jB.  fJ; d/ bJh pkbe d/ f;jswzd ftek; ftZu f;ZfyneK ns/ 
foPs/dkoK d'jK B{z fwb e/ ;w/A^;w/A s/ ftuko^ftwoP eoBk ukjhdk j?. fJ; ezw bJh 
nfXnkge^foPs/dko gfoPd dh ;EkgBk ehsh ikDh ukjhdh j?. 

 

12H Xkofwe ns/ B?fse f;Zfynk dk gqpzX – pkbe d/ B?fse ns/ ufoZso d/ ftek; bJh 
Xow ns/ Bhsh ;pzXh rZbK s'A th T[; B{z ;w/A ;w/A s/ ikD{ eotkT[Dk ukjhdk j?. fJ; 
Bkb T[j f;jswzd GktBktK ns/ uzr/ nkdoPK B{z ;fjisk Bkb ngDkT[Ad/ jB. 

 

13H uzrhnK nkdsK dk fBowkD – wkBf;e f;js d/ bJh uzrhnK nkdsK dk fBowkD io{oh 
j?. f;Zfyne B{z pkbeK ftZu fB:fws ihtB, ;zs[fbs ykB^gkB ns/ ;kdk ihtB, T[Zu 
ftuko  dhnK  nkdsK  gkT[D  dk  :sB eoBk ukjhdk j?. 

  
14H wkBf;e f;js ftP/PZrK ;zpzXh s'A ;bkj b?Dk – ftfdnkfbnK ftZu pkbeK dh wkBf;e 

f;js ;pzXh ;wZf;nktK dk ns/ ;wZf;nkswe pkbeK d/ nfXn?B eoB d/ bJh 
ftP/PZrK dh ;bkj b?Dh ukjhdh j? ns/ T[fus o{g Bkb T[; dh ftt;Ek ehsh ikDh 
ukjhdh j?. 

 

ftfdnkb/ ftZu pkbeK dh f;Zfynk gqrsh ns/ j'o fefonktK ns/ nkuoD fttjko dk 
b/yk io{o oZyDk ukjhdk j?.  fJ; B{z d/y d/ f;Zfyne ns/ foPs/dko pkbeK dh 
wkBf;e f;js dh T[Bsh d/ bJh :sB eo ;ed/ jB. 
 

15H uzrh Bkrfoesk dh f;Zfynk –  pkbeK B{z uzrk Bkrfoe pDkT[D dh f;Zfynk nozG s'A 
jh ftfdnkb/ ftZu d/Dh ukjhdh j?. ;wki dk w?Apo j'D d/ Bks/, ;wkfie r[DK d/ 
ftek; d/ bJh tZy^tZy ftfPnK d/ wkfXnw Bkb ns/ ftfGzB gq'rokwK d/ d[nkok 
Bkrfoesk ns/ ;wkfiesk dh f;Zfynk d/Dh ukjhdh j?.  

 
wkBf;e f;js B{z uzrk pDkJh oZyD d/ bJh T[go'es T[gkn wkBf;e fpwkoh dh 
o'eEkw d/ ;XkoD T[gkn jB.  

 
30H3 ;ko nzP (Summary)  

 f;Zfynk dk T[d/P Poho ftZu f;jswzd wB dk ftek; eoBk j?. f;Zfynk d[nkok jh 
pkbe dh wkBf;e f;js B{z do[;s pDkfJnk ik ;edk j?.  

 

 wkBf;e o{g s'A f;jswzd Bk j'D s/ pkbe B{z f;Zfynk rqfjD eoB ftZu ns/ f;Zfyne 
B{z f;Zfynk ekoi ftZu ;cbsk BjhA fwbdh.  fJ; eoe/ wkBf;e s"o s/ fpwko j'D 
d/ ekoBK ns/ wkBf;e f;js B{z do[;s pDkJh oZyD tkb/ T[gkfJnK s/ ftuko eoBk 
io{oh j?. 

 

 pkbeK dh wkBf;e f;js s/ jkBhekoe gqGkt gkT[D tkb/ eJh ekoB iK ekoe jz[d/ 
jB.  (1) tzPeow dk gqGkt, (2) Pohoe f;js dk gqGkt (3) Pohoe d'P iK ftek; 
dk gqGkt (4) gfotko Bkb ;pzfXs ekoe (5) wB'ftfrnkBe ekoB (6) ;wki Bkb 
;pzfXs ekoB (7) ftfdnkb/ Bkb ;pzfXs ekoB.  

 

 pkbe dh wkBf;e f;js B{z do[;s pDkT[D d/ ftZu gfotko, ftfdnkb/ ns/ ;wki dk 
ftP/P :'rdkB j?.  fJ; fdqPNh s'A pkbe dh wkBf;e f;js  B{z  pDkJh  oZyD  ns/  
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T[Bsh ftZu ;jkfJsk eoB tkb/ ekoe iK T[gkn fBwBfbfys jB – (T) gfotko d/ 
ekoi – (1) ftek; d/ bJh io{oh ;[ftXktK gqdkB eoBk (2) gfotko dk tksktoD (3) 
wksk^fgsk dk fttjko (n) ftfdnkb/ d/ ezw – (1) uzrk tksktoD, (2) f;ZfyneK dk 
fgnko Gfonk fttjko, (3) nB[Pk;B, (4) ;zs[fbs ns/ T[fus gkmeqw, (5) ;zs[fbs 
rqfjezw, (6) gkm ftPknzso fefonktK dk nk:'iB, (7) f;Zfynk ftXh d/ gqsh BtK 
fdqPNhe"D, (8) f;Zfyne fBod/PB, (9) ftneshrs fBod/PB, (10) eko'pkoe 
fBod/PB, (11) nfXnkge^foPs/dko gfoPd, (12) Xkofwe ns/ B?fse f;Zfynk dk 
ftt;Ek.  

 
30H4 Ppde'P  (Keywords)   

1H nkswfBPm - nkswfBoGo 

2H iBszsoh f;XKs - ;wkBsk d/ Gkt s/ nXkfos, iBszsfoe gqfefonk d[nkok ubkfJnk 
ikD tkbk. 

 
30H5  nfGnk; gqPB  (Review Questions) 

1H pkbe d/ fttjko s/ jkBhekoe gqGkt gkT[D tkb/ ekoe sZsK dk toDB eo'. 

2H pkbe d/ fttjko B{z uzrk pDkT[D tkb/ T[gkfJnK s/ gqekP gkU. 
 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

  1H (√)        2H (%)        3H (√)        4H (√)        5H (√) 
 
30H6 ;zdoG g[;seK (Further Readings)  

 
 p[e; 

1H f;Zfynk wB'ftfrnkB - n?;. e/. wzrb, gh. n?u. nkJh. bofBzr gqk. fb., BthA 
fdZbh. 
 

2H f;Zfynk wB'ftfrnkB - n?;. n?u. f;Bjk. ns/ ouBk PowK, nNbKfNe 
gpfbe/PBI, BthA fdZbh. 
 

3H wB'ftfrnkB - vk. ;o:{ gq;kd, nkrok p[Ze ;N'o, nkrok. 
 

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk - J/. e/. towk, fjzdh 
p[Ze ;?ANo, BthA fdZbh. 

 

B'N 
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B'N fJekJh^31L fuzsB, soe ns/ ;wZf;nk^;wkXkB 
(Thinking, Reasoning and Problem-Solving) 

 

 
 

ftP/ t;s{ (Contents) 

T[d/P (Objectives) 

ikDekoh (Introduction) 

31H1 fuzsB dk ;o{g (Nature of Thinking) 

31H2 fuzsB d/ gqeko (Types of Thinking) 

31H3 fuzsB d/ ;kXB (Tools of Thinking) 

31H4 GkPk ns/ fuzsB (Language and Thinking) 

31H5 fuzzsB ns/ f;Zfynk (Thinking and Education) 

31H6 soe ns/ ;wZf;nk^;wkXkB (Reasoning and Problem-Solving) 
 

31H7 soe d/ gqeko (Types of Reasoning) 

31H8 skofee fuzsB dh f;ybkJh (Training of Logical Thinking) 

31H9 ;wZf;nk^;wkXkB dk noE (Meaning of Problem-Solving) 

31H10 ;wZf;nk^;wkXkB dhnK ftXhnK (Methods of Problem-Solving) 
 

31H11 ;ko nzP (Summary) 

31H12 Ppde'P (Keywords) 

31H13 nfGnk; gqPB (Review Questions) 

31H14 ;zdoG g[;seK (Further Readings) 

  

T[d/P (Objectives) 

fJ; fJekJh d/ nfXn?B s'A pknd ftfdnkoEh :'r j'Dr/ -   

 fuzsB d/ ;o{g ns/ gqeko B{z ;wMD ftZu. 

 fuzzsB d/ ;kXBK B{z ikDB ftZu. 

 GkPk, f;Zfynk ns/ fuzsB B{z ;wMD ftZu. 

 soe ;wZf;nk ns/ soe d/ gqeko B{z ikDB ftZu. 

 sofee fuzsB dh f;ybkJh d/ ftP/ ftZu ikDekoh gqkgs eoB ftZu. 

 ;wZf;nk^;wkXkB dhnK ftXhnK B{z ;wMD ftZu. 

 ikDekoh (Introduction) 

;z;ko dh gqrsh ftZu wkB[Zy dh fuzsB^gqfefonk dk wjZstg{oB :'rdkB j?.  fuzsB^Pesh d/ 
ekoB jh wB[Zy ;ko/ gqkDhnK s'A T[Zu wzfBnk iKdk j?.  T[j ;[Gkte o{g s'A fuzsBPhb jz[dk j?.  
fJj Pesh T[;B{z gqfeosh d[nkok gqkgs jz[dh j?.  wB'ftfrnkB d/ nB[;ko fuzzsB fJZe wkBf;e 
gqfefonk j? fi; ftZu ;zt/dBk, gqsZyheoD, fXnkB, :kdPesh ns/ ebgBk nkfd gqfefonktK 
Pkfwb j[zdhnK jB.  ftnesh dh ftuko^gqfefonk ftZu e'Jh^Bk^e'Jh gq:'iB Pkfwb jz[dk j?. 
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fJ; gq:'iB B{z g{ok eoB d/ bJh T[j fuzsB dk ;jkok b?Adk j?.  ftnesh dhnK ngDhnK fJSktK 
iK fNZfunK dh g{osh ns/ ;wZf;nktK B{z ;[bMkT[D ftZu eJh :sB eoB/ g?Ad/ jB ns/ fJ; gqeko 
d/ ekoiK ftZu ;cbsk gqkgs eoB bJh T[;B{z gfjbK s'A jh fJZe fBPfus :'iBk pDkT[Dh g?Adh j? 
ns/ fJ; :'iBk d/ bJh ;'u^ftuko eoB T[gozs jh ekoi eoBk g?Adk j?, sd T[;B{z ;cbsk 
fwbdh j?.  fJ; gqeko P[o{ s'A jh f;Zfynk d/ wkfXnw Bkb pkbeK ftZu fuzsB^gqfefonk, 
fBowkD ns/ soe^Pesh d/ ftek; T[Zs/ fXnkB d/Dk io{oh j?.  
 
31H1 fuzsB dk ;o{g (Nature of Thinking) 

fgSb/ nfXnkfJnK ftZu f;ZyD dh gqfefonk ns/ frnkBkswe ftek; Bkb ;pzfXs ftfGzB 
gfjb{nK T[Zs/ :Ek^ntXkB ns/ o[uh, nkds, fBowkD, ;zt/dBk ns/ gosZyheoD, :kd Pesh, 
ebgBk nkfd T[Zs/ ftuko ehsk frnk.  f;ZyD dh ifNb gqfefonk ftZu fJj ;kohnK fefonktK 
Pkfwb jB. T[j gqfefonk fi; ftZu n;hA GftZy d/ nB[GtK d/ f;ZfNnK dk gq:'r fe;/ BthA 
;fEsh dk ;kjwDk eoB d/ bJh ns/ fe;h ;wZf;nk dk ;wkXkB eoB d/ bJh eod/ jK, T[; 
wkBf;e gqfefonk B{z fuzsB fejk iKdk j?. 

B'N 

 
 B'N;     f;ybkJh^ekoi ftZu pkbeK B{z y[d ftuko iK fuzsB eoB dh f;ybkJh th fdZsh ikDh 

ukjhdh j?, sK fe T[j ngD/ g{ot nofis ehs/ frnkB dk gq:'r j'o finkdk frnkB 
gqkgsh ftZu eo ;eD.  e[M pkbe B?;eofre o{g s'A d{finK s'A uzr/ ftukoe j' 
;ed/ jB, j'o ;ko/ pkbeK ftZu fuzsB iK ftuko^Pesh dk ftek; ns/ 
XkoDk^fBowkD p[ZXhwskg{oD f;ybkJh d[nkok ehsk ik ;edk j?. 

 

 

wB'ftfrnkBe ;hH NhH wkorB B/ fJ; ;pzX ftZu ngD/ ftuko fJ; gqeko gq;s{s ehs/ jB ^ 
“n;b ftZu gqshfdB dh tkosk ftZu gq:'r j'D tkb/ „fuzsB‟ iK „ftukoD‟ Ppd ftZu ftfGzB 
fefonktK dk ft;Ekog{oD ftfBnk; Pkfwb ofjzdk j?.”  fJZe gk;/ fJ; dk noE :kd eokT[Dk 
iK :kdPesh s'A  e[M  jh  finkdk j[zdk j?.  T[dkjoD ti'A, fi; ;Ve T[Zs/ n;hA nk oj/ jK ns/ 
;ze/s fbfynk j?, “ftuko eo' n;ktXkBh Bkb uZbD dk Bshik j?, d[oxNBk.”  fJZE/ ftuko eo' 
dk noE j? d[oxNBk d/ ;pzX B{z :kd eo' iK fXnkB ftZu oZy'.  fJ;h gqeko id'A e'Jh efjzdk j? 
fe „;'u e/ dZ;'‟ sd T[j nfijh rZb B{z :kd eoB bJh efjzdk j? fi;B{z n;hA edh f;Zfynk ;h.  
fJBK ;fEshnK ftZu :kd eoB dh gqfefonk ftZu e[M fuzsB Pkfwb ofjzdk j?.  d{;o/ gk;/ 
„fuzsB‟ Ppd dk noE T[; rzGho ftukoPhb fefonk s'A jz[dk j? fi; ftZu fe;h v[zxh ns/ ifNb 
;wZf;nk B{z ;[bMkT[D ftZu fJZe ftfrnkBe i[fVnk ofjzdk j?.  T[j xzfNnK sZe rfDs d/ 
f;XKsK ftZu T[bfMnk ofjzdk j? iK ftfGzB ftXhnK dh ebgBk eodk j? fiBQK s'A T[j ;wZf;nk 
;[bM ;edh j?. 
 

nfijh rZb B{z :kd eoB bJh efjzdk j? fi;B{z n;hA edh f;Zfynk ;h.  fJBK ;fEshnK ftZu 
:kd eoB dh gqfefonk ftZu e[M fuzsB Pkfwb ofjzdk j?.  d{;o/ gk;/ „fuzsB‟ Ppd dk noE 
T[; rzGho ftukoPhb fefonk s'A jz[dk j? fi; ftZu fe;h v[zxh ns/ ifNb ;wZf;nk B{z ;[bMkT[D 
ftZu fJZe ftfrnkBe i[fVnk ofjzdk j?.  T[j xzfNnK sZe rfDs d/ f;XKsK ftZu T[bfMnk 
ofjzdk j? iK ftfGzB ftXhnK dh ebgBk eodk j? fiBQK s'A T[j ;wZf;nk ;[bM ;edh j?. 
 

fuzsB ;ob j't/ iK ifNb, fJBQK ftZu fJZe sZs ;dk Pkfwb ofjzdk j? ^ fJZe wZXeowh 
gqfefonk.  id'A n;hA ftuko eod/ jK, sK g{ot f;Zfynk B{z toswkB nB[fefonk Bkb e[M i'Vd/ 
jK.  T[s/ie ;fEshnK ns/ T[BK d/ gqsh i' nB[fefonktK n;hA eod/ jK, fJBK d'jK d/ ftueko d/ 
ykbh ;EkB dh g{osh wZXeowh gqshfefonktK eodhnK jB.  id'A n;hA fe;h ;wZf;nk B{z 
;[bMkT[D ftZu bZr/ ofjzd/ jK, fJj gqshfefonktK nfij/ sZEK B{z ;Ekfgs eodhnK jB, fiBK B{z 
n;hA ;zGt s"o s/ ;gZPN o{g s'A :sB ns/ G[Zb gZXsh ftZu eohJ//.  fJ; B{z ;gZPN eoB d/ 
bJh fJZe gqf;ZX T[dkjoD gq;s{s j?^ 
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B'N “wzB fbU s[jkB{z fJZe firPk gj/bh B{z i'VBk j?.  fJ; gj/bh B{z ;[bMkT[D dk w[Pfeb sohek 
fJj j't/rk fe jo N[eV/ B{z :EkoE o{g ftZu i'V e/ d/yDk fe d{;o/ N[eV/ d/ Bkb mhe p?mdk j? 
iK BjhA.  fJZE/ ftP[ZX „:sB ns/ G[Zb‟ d[nkok gj/bh B{z ;[bMkT[Dk j't/rk.  i/eo fJ; gj/bh 
ftZu pj[s N[eV/ i'VB/ j'Dr/, sK pj[s finkdk ;wK bZr/rk ns/ jiakoK „:sB ns/ G[Zb‟ d/ 
gq:k; eoB/ j'Dr/.  ;zGts o{g ftZu fFJBK ftZu'A s[;hA e[M fefonktK B{z eo'r/.  gozs{, i' 
T[fus fefonktK d/ B/V/ j'DrhnK, T[; soK dhnK d' iK fszB ;zGkfts fefonktK B{z s[;hA u[D'.  
finkdkso s[;hA ftuko'r/.  s[jkv/ ftukoB ftZu T[j jh rZbK j'DrhnK, fiBQK B{z fit/A „:sB 
ns/ G[Zb‟ d[nkok eod/ N[efVnK B{z n;b ftZu oZy/ fpBK pj[sk ftuko'r/ fe T[BQK N[efVnK B{z 
fe; soK oZfynk ikt/.  s[;hA nkgD/ fdwkr ftZu jh T[jBK B{z Bkb^Bkb oZyKr/ ns/ jZEK Bkb 
u/PNk eoB s'A gfjbK fBoDk fbUr/ fe T[j T[; soQK mhe soQK oZy/ ik ;eDr/ iK BjhA.  fJ; 
gqeko s[;hA fuzsB d[nkok T[jh eo'r/, i' s[;hA T[BQK N[efVnK B{z mhe irQk oZy e/ eod/ j'.  
fJ;h gqeko n;hA Psozi dh y/v dk T[dkjoD th d/ ;ed/ jK fi; ftZu Psozi d/ w'jfonK B{z 
n;b ;EkB s/ oZyD s'A gfjbK  n;hA ftukoKr/ fe T[BQK B{z fe; gqeko oZfynk ikt/.  T[BQK 
w'jfonK B{z mhe ;EkB s/ oZyD d/ bJh n;hA T[BQK B{z fdwkr ftZu oZyd/ j'J/ fBoDk b?Ad/ jK. 
 

T[go'es T[dkjoD s'A ;gPN j' iKdk j? fe fuzsB^gqfefonk fJZe wZXeowh gqfefonk d/ o{g 
ftZu fe; gqeko ekoi eodh j?. 
 

fJ;h soQK wB'ftfrnkBe fjT[i/; (Hughes) B/ fuzsB^gqfefonk dk ftPb/PD fJZe Ppd tor 
gj/bh dk T[dkjoD d/ e/ ;wMkfJnk j? - Ppd tor gj/bh ftZu ;jh jZb bZGD d/ bJh ;kvh 
ftuko gqfefonk fBozso ubdh ofjzdh j?.  ftfGzB PpdK dh T[fussk s/ n;hA pko^pko ;'ud/ 
ofjzd/ jK ns/ T[d'A n;hA jo/e Ppd^ftP/P ftZu Pkfwb ftuko s/ ngDk fXnkB e/Adfos eod/ 
jK.  fJ; gqeko fdwkr ftZu ftfGzB jZb iK ;wkXkB T[g;fEs ubd/ ofjzd/ jB.  gozs{ fJj 
io{oh BjhA fe bZfGnk j'fJnk Ppd ykbh ;EkB dh g{osh eoB ftZu T[fus j't/.  i/eo s[;hA 
tor gj/bh d/ jZbK B{z bZGD ftZu fBg[zBsk gqkgs eo u[Ze/ j' sK fJj th ;zGt j? fe s[jkv/ 
fdwkr ftZu nkfJnk j'fJnk e'Jh jZb th d[pkok fuzsB d/ pknd fJ; bJh BjhA goy ;e/, 
feT[A fe T[j fpbe[b ;Nhe BjhA p?m fojk j?.  fJ; eoe/ fdwkr ftZu ;jh Ppd bZFGD dk 
gfonk; ns/ T[jBK ftZu Pkfwb ftuko dk gqhyD npkX rsh Bkb ubdk ofjzdk j? ns/ nzs B{z 
e'Jh jZb i' jo fdqPNh s'A T[fus jz[dk j?, fJZedw ;kjwD/ T[g;fEs j' iKdk j?. 
 

fuzsB fJZe frnkBkswe gqfefonk (Cognitive Process) j?. fJ;d/ nB[;ko gqsZfynkswe 
ns/ XkoDkswe iK ebgBkswe frnkB Pkfwb j?.  d{;o/ PpdK ftZu fuzsB iK ftuko 
ftnesh dhnK ;kohnK wkBf;e gqfefonktK ftZu ;wkfJnk ofjzdk j?. T[j wkB[Zyh fdwkr dh 
fJZe nfijh gqfefonk j? fijVh ;kB{z gfjb/ s'A jh fe;/ go;fEsh dk ;kjwDk eoB d/ bJh 
fsnko eo fdzdh j?.  ftnesh ftuko^Pesh d/ ekoB jh fe;h ;zGkfts ihtB ;zpzXh fefonktK 
dh ebgBk iK T[;dk wkBf;e fusoD eo b?Adk j? ns/ T[;h d/ nB[;ko T[j nkT[D tkbhnK 
go;fEshnK Bkb nB[e{bB ;Ekfgs eoB dk gfonk; eodk j?/. 

 

 
eh s[;hA ikDd/ j' gP{ n;b o{g ftZu gfonk; ns/ rbsh d[nkok f;Zyd/ ns/ ;wZf;nk dk 

;wkXkB eo b?Ad/ jB.  gozs{ wB[Zy ftukokswe ;so (Ideational 

Level) T[Zs/ „gfonk; ns/ G[Zb‟ fefonk B{z g{ok eodk j?.  fuzsB d/ 
;w/A gqsheK (Symboles) iK GkPk d/ ;jko/ fe;h ;wZf;nk B{z ;[bMkT[D 
dk :sB ehsk iKdk j?. 

  

(1)   tko/B  (Warren) – “fuzsB fJZe gqshekswe ;o{g dh ftukokswe gqfefonk j?, fi;dk 
nkozG ftnesh d/ ;kjwD/ w"i{d fe;h ;wZf;nk iK ekoi s'A jz[dk j?.  fJ; ftZu e[M :sB ns/ 
G[Zb Bkb Go/ gozs{ T[;dh ;wZf;nk gqftosh Bkb gqGkfts fefonk jz[dh j? fi; s'A fe nzs ftZu 
;wZf;nk dk ;wkXkB iK Bshik fBebdk j?.”  (Thinking is an ideational activity 

symbolic in character, initiated by the problem or task the individual is facing, 
involving some trial and error but under directing influences of his problem set  and 
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set and ultimately leading a conclusion or solution of the problem.) 
 

(2) ok; (Ross) - “fuzsB wkBf;e fefonk dk frnkBkswe gfjb{ j?. (Thinking is 

mental activity in its cognitive aspect.)  
 

(3) t?b/BNkJhB (C.W. Valentine) ^ “wB'ftfrnkBe toBD ftZu fuzsB Ppd dk gq:'r T[; 
fefonk d/ bJh ehsk iKdk j?, fi; ftZu ftP/P o{g Bkb bVhtko ftuko fe;h fNZu/ iK T[d/P tZb 
gqtkfjs jz[d/ jK.” (In Psychological discussion it is well to keep the term thinking” for 

an activity which consists essentially of a connected flow of ideas which are directed 
towards end of purpose.) 
 

t[vtoE d/ nB[;ko fuzsB^gqfefonk ftZu fBwBfbfys sZs jz[d/ jB – 
 

(1) fe;h fNZu/ tZb tZXDk, (2) fNZuk^gqakgsh d/ bJh :sB eoBk, (3) g{ot BfoZys sZEK iK 
nB[GtK B{z :kd eoBk, (4) g{ot sZEK ns/ nB[GtK B{z Bt/A Bw{B/ ftZu (Pattern) ftZu ;z:'fis 
eoBk, (5) nzdo{Bh tkershnK ns/ w[doktK. 
 

ftuko gqfefonk ftZu fJj sZs Pkfwb jz[d/ jB. f;Zfynk PkPsoh vhth B/ th ngDh g[;se 
„jkT{ th fEze‟ (How we think) ftZu wkBZyh^fdwkr ftZu ftukoK dh gqfefonk ftZu gzi 
skofee ;fEshnK dk toDB ehsk j?.  vhth d/ nB[;ko ftuko^gqfefonk gzi ;'gkBK d[nkok g{oh 
jz[dh j? - 
 

(1) ;'uD dk nozG fe;h ;wZf;nk iK w[Pfeb dh gq/oDk s'A jz[dk j?. 

(2) fdwkr ftZu ;zg{oD ;fEsh dh ftnkfynk ns/ ;wZf;nk dk T[dxkNB jz[dk j?. 
 

(3) ftfGzB ;[MktK d/ nXko s/ ;zGkfts ;wkXkBK dk toBD fsnko jz[dk j?. 
 

(4) jo/e ;wkXkB B{z GbhGKs ;wM e/ ;oGT[Zsw ;wkXkB B{z gq:'r d/ bJh gq/fPs iK gq;s{s 
ehsk iKdk j?. 

 

(5) g[Bo BfoZyD, gqa:'r ns/ Bshi/ d/ nB[;ko ;wkXkB ;theko iK n;theko eo fdZsk 
iKdk j?. 

 

fJ; gqeko fuzsB fJZe ifNb wkBf;e gqfefonk j? i' fe;h ;wZf;nk d/ T[sgzB j'D d/ ;w/A nozG 
jz[dh j? ns/ ;wZf;nk d/ ;wkXkB d/ nzs sZe ubdh ofjzdh j?.  fJ; gqeko ;wZf;nk d/ ;wkXkB 
ftZu T[go'es ;'gkB ;jkfJe jz[d/ jB. 
 

f;Zfynk ftZu fJ; B{z fXnkB ftZu oZy e/ jh frnkB noiB s/ pb d/Dk ukjhdk j?. 
 

fuzsB^gqfefonk gqw[Zy o{g Bkb brGr d' ;soK s/ ;zGt jz[dh j?.  gfjbk ;so j? – 
gqsZfynkswe fi; dh gfoGkPk o'; PqhwkB B/ fJ; gqeko fdZsh j?^ “fJzdohnK d/ Bkb w"i{d 
ofjD tkbhnK ns/ T[jBK B{z gqGkfts eoB tkbhnK t;s{nK d/ ;pzX ftZu wkBf;e fefonk.”  
fJ; ftZu ftuko fJzdohnK ;zpzXh ;zt/dBktK d[nkok fdwkr ftZu gjz[udk j?.  ;zt/dBk 
gqsZfynkswe ftuko eoB dk t;s{rs o{g j?.  gqsZyheoD ns/ ;zt/dB dk toDB fgSb/ 
nfXnkJ/ ftZu ehsk ik uZ[ek j?. d{ik ;so j? XkoDkswe. fJ; B{_z ;wMD d/ bJh XkoDkswe 
gqfefonk (Conceptual process) ns/ fuzsB d/ ;kXBK T[Zs/ fXnkB d/Dk j'J/rk.  fJBQK dk T[b/y 
nZr/ ehsk ik fojk j?. 
 

fuzsB dh ebk (The Art of Thinking) ^ fit/A fe T[go'es T[dkjoD ftZu ;gPN ehsk ik u[Zek 
j? fe Ppd tor gj/bh dk jZb bZGD ftZu fdwkr ftZu ekch ftuko^wzEB j[zdk ofjzdk j? ns/ 
fJ; gqeko ftnesh B{z nzsodoPB (Introspection) d/ nfGnk; dk w"ek fwbdk j? fi;d/ Bshi/ 
ti'A T[j fuzsB gqfefonk ftZu fBwB ;'gkBK B{z bZG ;eD dh ;fEsh ftZu j?.  wB'ftfrnkBe 
fjT[i/; (Hughes) B/ fJBQK ;'gkBK B{z fJ; gqeko gq;s{s ehsk j??^ 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N (1) ;wZf;nk dh ;jh gfjukD (Appreciation of a problem) 

(2) ;wZf;nk Bkb ;pzfXs sZEK dk ;zrmB (Collection of adequate relevant data) 

 
(3) f;ZN/ T[Zs/ gj[zuDk (Arriving at a conclusion) 

(4) f;ZN/ dk gqhyD (Testing the conclusion) 
 

T[go'es ;'gkBK dh ;jkfJsk Bkb pkbe B{z fuzsB^gqfefonk d/ ftek; ftZu ;jkfJsk fdZsh ik 
;edh j?.  fJBK ;'gkBK B{z fJ; gqeko ;wMkfJnk frnk j? ^ 
 

(1) ;wZf;nk dh ;jh gfjukD : ;wZf;nk dk T[sgzB j'Dk ftnesh d/ nB[Gt ns/ fefonktK d/ 
Bshi/ ti'A jz[dk j? iK fi;B{z T[j ;koEe ;wMdk j?.  pkbe th fe;h ;wZf;nk dh gfjukD 
fJ;h gqeko eodk j?.  nkozG ftZu T[;dhnK ;wZf;nktK w{os t;s{nK Bkb ;zpfXs jz[dhnK 
jB, PpdK s/ nw{os ftukoK Bkb BjhA.  T[dkjoD ti'A fJZe pkbe N{Nh d/ e'b gkDh Bkb y/v 
fojk j?.  T[j N{Nh s'A gkDh nkT[Adk d/ydk j?.  j[D T[j wB ftZu iK p'b e/ gqPB eodk j? fe 
gkDh feZE'A nk fojk j?<  T[;d/ bJh fJj fJZe ;wZf;nk i' fe;h T[; dh fifrnk;k B{z tXkT[Adh 
j?.  fJ; ;wZf;nk d/ ;wkXB d/ bJh T[j fe;h dh ;jkfJsk b? ;edk j?, gozs{ T[j fJ; T[Zs/ 
nkgD/ nkg ftuko eoB brdk j?.  id'A e'Jh T[; B{z gkDh fe; gqeko nk fojk j?, N{Nh pzd 
eoe/, y'be/ ;wMkT[Dk nozG eodk j?, sd T[j ;kohnK rZbk ;wMD dk :sB eodk j? ns/ T[j 
;'uDk nozG eodk j?.  fJ; gqeko pkbe d/ ;kjwD/ ;wZf;nktK fJ; gqeko gq;s{s ehshnK 
ikD fi; ftZu T[j n;b ftZu o[uh bt/ ns/ T[; ftZu fifrnk;k T[sgzB j't/ ns/ T[j 
;wZf;nk ftuko eoB d/ bJh T[s/ie dk ekoi eo/. fit/A T[; dk Pohoe ns/ wkBf;e ftek; 
j[zdk j? w{os t;s{nK d/ fpBK th T[j ;'uD^ftjkoB dk gfonk; eodk j?.  fJ; ;w/A Ppd 
noEg{oD j' iKd/ jB ns/ fe;h go;fEsh ftP/P dh ebgBk ehsh ik ;edh j?.  fJ; gqeko 
f;ZfyneK B{z ukjhdk j? fe T[j PpdK Bkb ;zpfXs ftPk^t;s{ dh u'D p[ZXh s'A eoe/ pkbe d/ 
fuzsB d/ bJh ;wZf;nktK gq;s{s eoB. 
 

(2) ;wZf;nk Bkb ;zpfXsk sZEK dk ;zebBL ;wZf;nk B{z ;wM b?D s'A pknd n;hA T[jBK sZEK 
dk ;zebB eoBk nozG eod/ jK fiBK dh ;jkfJsk Bkb T[BQK dk ;wkXkB gqkgs j' ;e/rk.  
ftfGzB ;[Mkn i' fdwkr ftZu nkT[Dr/ T[j ;kv/ gqa:'iB Bkb fB:zsfos ofjDr/.  sZEK dk 
;zebB :kdPesh d[nkok, nfXn?B d[nkok, BfoZyD d[nkok iK gqPBK d[nkok j' ;edk j?.  
fJZE/ f;Zfyne B{z fJj d/yDk j? fe ftfdnkoEh B/ ;wZf;nk B{z uzrh soK rqfjD (Grasp) eo 
fbnk j? ns/ fco io{oh sZEK d/ ;zebB d/ bJh :kdPesh B{z ikrfos eoB d/ bJh gq/oBk d/Dk, 
g{ot nofis frnkB, B{z d[jokT[D d/ bJh efjDk, uzrhnK g[;seK gVQB dh ;bkj d/Dk 
f;Zfyne dk eosZt j?.  :kd ehs/ j'J/ sZE jh fuzsB^fefonk dh gqwZ[y ;wZroh jB.  fJZE/ 
f;Zfynk ftZu „:'iBk gXsh‟ (Project Method) dk T[dkjoD fdZsk ik ;edk j?.  fJ; gXsh 
ftZu ekoi dh fJZe T[d/Pg{oB :'iBk j[zdh j?.  pkbe ngDh o[uh d/ nB[;ko e'Jh ekoi u[Ddk 
j?.  T[; ekoi dk fJZe T[d/P jz[dk j?.  T[d/P g{ok eoB d/ bJh T[;d/ ;kjwD/ ;wZf;nk 
gq;s{s ehsh iKdh j?.  fJ; ;wZf;nk dk ;wkXkB eoB d/ bJh T[j fefonkPhb ofj e/ g{oh 
o[uh Bkb :sB eodk j? ns/ fJ; gqeko ftfGzB ftfPnK dk frnkB gqkgs eodk j?.  id'A 
pkbe d/ ;kjwD/ e'Jh ;wZf;nk ofjzdh j? sK T[j ;{uBktK fJeZmhnK eoB d/ bJh ftukoK ftZu 
ofjzd/ jB ns/ T[j frnkB d/ fJZe ftPk^t;s{ (Item) dk d{;o/ Bkb ;pzX d/yD dk gfonk; 
eod/ jB. 
 

(3) f;ZN/ T[Zs/ gj[zuDk: sZEK dk ;zebB eoB s'A pknd T[;dk eqwnB[;ko ftt;fEs Yzr Bkb 
b/yk fsnko eoB dh ftXh f;Zfyne B{z dZ;Dh ukjhdh j?.  fJ; dh ;jkfJsk bJh fJZe 
ftPk^t;s{ dh s[bBk d{;o/ Bkb ehsh ik ;edh j? ns/ f;ZN/ s/ gjz[uD ftZu ;jkfJsk fwbdh 
j?.  T[dkjoD ti'A ftfrnkB ;pzXh e'Jh :'iBk ftZu nBt/PB ;pzXh ekoi ns/ ;wZf;nktK 
gq;s{s ehshnK iKdhnK jB, fit/A fe  ^ d?fBe ihtB ftZu T[g:'r ftZu nkT[D tkbhnK 
t;s{nK  d/ G"fse ns/ o;kfJDe gdkoEK dk ftPb/PD eoBk, pkr ftZu ftfGzB pB;gshnK dk 
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fJekJh^31L fuzsB, soe ns/ ;wZf;nk^;wkXkB 
 

ftfrnkfBe fdqPNh Bkb nfXn?B eoBk.  phi d/ g[zroB ;zpzXh ftZu fejVhnK dPktK io{oh jB<  
fJ; gq:'r ftZu gkDh, jtk, o'PBh, skg nkfd ekoeK dk gqGkt d/fynk iKdk j? ns/ fco 
ftukog{ote BfoZyD eod/ j'J/ sZEK dk ;zebB eoB s'A pknd fJZe f;ZNk eZfYnk iKdk j?.  
fJ; gqeko pkbe ngDh o[uh ns/ :sB d[nkok f;Zyd/ jB ns/ ngD/ nB[GtK s'A bkG T[mkT[Ad/ 
jB. 
 

(4) f;ZN/ dk gqhyD: ftuko^gqfefonk d/ BshfinK dk gqhyD th io{oh jz[dk j?.  T[j Bshi/ g{ot 
;Ekfgs ;ZuK d/ gqshe{b BjhA j'D/ ukjhd/ jB.  i/eo fJ; ftZu e'Jh G[Zb j' ojh j't/ sK 
f;Zfyne e/ f;ZN/ gqhyD d/ bJh T[fus fBod/PB ns/ ;zefbs sZEK dk d[pkok BfoZyD eoB d/ 
bJh T[s;kfjs eoBk ukjhdk  j?.  g[Bo BfoZyD, gq:'r ns/ Bshi/ d/ nB[;ko jh ;wkXkB 
;theko iK n;theko ehs/ iKd/ jB. 
 
31H2  fuzsB d/ gqeko (Types of Thinking)  

wB'ftfrnkBeK B/ fuzsB d/ fBwBfbys gqeko dZ;/ jB - 

(1) gqsZfynkswe fuzsB (Perceptual Thinking) - fJ; gqeko dk fuzsB gP{nK ns/ S'N/ pkbeK 
ftZu gkfJnk iKdk j?.  fJ; gqeko d/ fuzsB dk w[Zy nXko gqsZy frnkB jz[dk j?.  fJ; ftZu 
;zt/dBk ns/ gqsZyheoD ezw eod/ jB.  ftnesh fe;h t;s{ iK gfo;fEsh B{z d/y d/ fuzsB 
eodk j?.  fJ; ftZu fe;h gqeko d/ Ppd iK Bkw dk gq:'r BjhA ehsk iKdk.  fJ; gqeko dk 
fuzsB g{ot nB[GtK s/ nXkfos jz[dk j?.  T[dkjoD ti'A, fJZe tko nZr s'A ifbnk j'fJnk pkbe 
d[pkok id'A nZr d/ydk j? sd G?nGhs j' iKdk j?.  fJ;/ soK pkbe id'A iwks ftZu rqfj ekoi 
BjhA eoe/ b? nkT[Adk sK T[; B{z dzv fwbD dk G?n j[zdk j?, T[;d/ G?nGhs j'D ftZu fuzsB nk 
iKdk j?.  fJj fuzsB nozfGe e'fN dk fejk frnk j?. 
 

(2) ebgBkswe fuzsB (Imaginative Thinking)- fJ; gqeko d/ fuzsB ftZu e'Jh t;s{ iK 
gq;fEsh gqsZy o{g s'A T[g;fEs BjhA ofjzdh.  fJ; ftZu gqsZy dh ewh jz[dh j?.  fJ; ftZu 
:kdPesh d/ ;jko/ g{ot nB[GtK dk gq:'r ehsk iKdk j? ns/ wkBf;e gqshwktK d/ wkfXnw Bkb 
fuzsB jz[dk j?.  fJ; ftZu gqsZy t;s{nK d/ Bk j'D s/ th :sBK d/ ;jko/ T[BQK t;s{nK dh ebgBk 
ehsh iKdh j?.  T[dkjoD ti'A o'I Pkw B{z xo w[Vd/ ;w/A fgsk pkbe d/ bJh e'Jh^Bk^e'Jh ykD 
dh t;s{ b? e/ nkT[Adk j? fJ; bJh pkbe Pkw j[zd/ jh fgsk dh T[vhe ns/ t;s{ dh gqkgsh ;zpzXh 
fuzsB eoB brdk j?.  fJj ebgBkswe fuzsB j?. 
 

(3) XkoDkswe fuzsB (Conceptual Thinking) ^ fJj fuzsB dk ;ot T[u o{g j?. XkoDkswe 
fuzsB ftZu g{ot fBofws dk gq:'r ehsk iKdk j?.  ;G s'A gfjbK ftuko e/Adoh gqsZy (Sense 

Perception) Bkb pzB/ jz[d/ jB.  j"bh^j"bh fJj gqsZyh sZEK s'A jN e/ XkoDktK s/ gj[zu iKd/ jB 
ns/ ftnesh g{ot nB[GtK d/ nXko s/ fe;h t;s{ iK ftnesh dk ;[yw ftPb/PD eoe/, GftZy 
B{z fdqPNh ftZu oZyd/ j'J/ XkoDktK dh ;jkfJsk Bkb fe;h fBPu/ s/ gj[zudk j?.  XkoDkswe 
fuzsB ftZu GkPk frnkB io{oh j?. XkoDkswe fuzsB d/ ;o{g B{z ;wMD d/ bJh „XkoDk frnkB‟ 
B{z th ;wMDk io{oh j?. 
 

(4) skofee fuzsB (Logical Thinking) ^ fJj ;ot T[Zsw fuzsB j?.  vhth B/ fJ; B{z 
„ftukokswe fuzsB‟ (Reflective Thinking) fejk j?.  fuzsB dh ifNb gqfefonk B{z ;wMD d/ 
bJh XkoDk fBowkD, soe ns/ ;wZf;nk ;wkXkB d/ ftP/ ftZu nfXn?B eoBk io{oh j?. 
 
31H3 fuzsB d/ ;kXB (Tools of Thinking)  

finkdkso fe;h ;wZf;nk s/ ftuko eoB ftZu e[M w[Pfeb g/P nkT[Adh j?  fit/A ftfGzB T[s/ieK 
d/ ekoB fXnkB tzv ikDk iK pj[s ;ko/ ftukoK ftZu GNe ikDk nkfd.  fJBQK w[PfebK T[Zs/ fiZs  
gqkgs eoB d/ bJh e[M T[geoBK dk ;jkok b?Dk g?Adk j? fiBQK B{z fuzsB d/ gqw[Zy ;kXB fejk iKdk 
j?.  fuzsB d/ e[M gqw[Zy ;kXB fBwB fbys jB – 

B'N 
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f;fynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfeqnk 
 

B'N (1) gqfswk (Image) - ftnesh ngD/ fttjkfoe ihtB ftZu fiBQK t;s{nK dk gqsZyheoD 
eodk j? T[BQK dhnK gqfswktK T[;d/ fdwkr ftZu pD iKdhnk jB.  vq/to PqhwkB d/ nB[;ko, 
„gqfswk fe;/ t;s{ iK t;s{nK dh nDT[g;fEsh ftZu, fiBQK B/ P[o{ ftZu ;kv/ fJzdoh p'X iK 
XoDk (Sense Perception) B{z fBPu/ ehsk ;h, fe;h t;s{ iK t;s{nK dk frnkB j?.”  
fGzB^fGzB ;zt/dBktK Bkb ;pzfXs fGzB^fGzB gqfswktK ftnesh d/ fdwkr ftZu pDdhnK jB, 
fit/A ^ ;goP, fdqPNh, ;[DBk, xokD (;[zxDk) ns/ ;tkd ;pzXh ;zt/dBktK dhnK gqfswktK.  
;XkoD o{g s'A fJBQK ftZu'A fdqPNh gqfswk gqXkB wzBh iKdh j?.  ebgBkswe fuzsB ftZu n;hA 
wB'w[be t;s{ dh gqfeosh d/ nB[;ko fGzB^fGzB ;soK ftZu G/d eo ;ed/ jK fi;dk ;ob o{g 
nozfGe :kdPesh gqfswk j?.  ok; B/ fejk j? ^ “nozfGe :kd Pesh gqfswktK n;b fJzdoh 
p'X d/ ;EkgBkgB (Substitute) ;wMhnK ik ;edhnK jB.”  T[dkjoD ti'A id'A w?A fJZe 
g[;se d/ydk jK sK wB'w{be t;s{ fJZe ;zt/dBk j?, gozs{ i/eo w??A nZy pzd eo b?Adk jK, sK 
T[; B{z fco d/y ;edk jK ns/ j[D wB'w{be fJZe fdqPNe gqfswk j?.  gqfswk d/ io{oh bZSDK 
ftZu'A fJZe fJj j? fe T[;dh nB[G{sh fJ; gqeko ehsh ikt/ fe wzB' T[j fJzdohnK d/ bJh 
T[g;fEs BjhA j?.  fJj gqfswktK fuzsB  dk ;kXB ejhnK rJhnK jB.  gqfswk d/ ft;/a ftZu 
fJj gqPB T[g;fEs jz[dk j? fe fuzsB ftZu T[BQK dk eh :'r ofjzdk j?<  eh T[j fuzsB ftZu 
ftubhnK gqfefonktK jB<  e[M ftdtkBK B/ fJ; dk ;woEB ehsk ns/ e[M B/ fJ; dk fto'X 
ehsk.  fJ; gqPB dk ftfrnkBe T[Zso d/D bJh wB'ftfrnkBeK B/ fuzsB ftZu gqfswk d/ 
wjZst T[Zs/ rzGho gq:'r ehs/ jB. 
 

(2) ;ze/s (Symbols and Signs) ^ fuzsB d/ ;kXB d/ o{g ftZu ;ze/s iK gqshe th ;jkfJe 
jz[d/ jB.  fJj fuZso, Ppd iK t;s{nK d/ wkfXnw s'A gq;s{s g/P ehs/ iKd/ jB.  ;ze/s T[j 
T[s/ie j? fijVk fe;h nDT[g;fEs t;s{ dh gqshBfXst eodk j?.  fit/A Nq?fce d/ u"okj/ s/ 
bkb iK joh pZsh dk ;ze/s d/yD s/ n;hA T[; s/ fpbe[b fGzB fdqPNhe'D s'A ftuko eod/ jK. 
 

wB'ftfrnkBe t[vtoE B/ fuzsB ftZu ;ze/s^;kXB B{z fJ; T[dkjoD s'A ;gPN ehsk j? ^ “i/eo 
s[;hA fe;h B{z fJj ;wMk oj/ j' fe fe; gqeko s[jkvh w'No eko d{ih eko Neok rJh, sd s[;hA 
T[; B{z ;wMkT[D bJh efjzd/ j' ^ fJj fJZe ;VQe j? ns/ fJZE/ d{ih ;VQe j?, ns/ wzB bU fJj 
g[;se w/oh eko j? ns/ d{ih g[;se d{ih eko j?HHHHHHHHHHH” fJZE/ nDT[g;fEs t;s{ d/ bJh 
;ze/sK d/ fuZsoK ns/ PpdK dk gq:'r ehsk frnk.  g[;se ns/ dZf;nk j'fJnk ;EkB ;VQeK d/ 
o{g ftZu ;fEsh dk fuZso, T[g;fEs eo fdzd/ jB ns/ fJj Ppd „w/oh eko ns/ d{ih eko‟ 
w"fye ;ze/s jB i' fe fJZe nDT[g;fEs t;s{ B{z d{;oh s'A gqEe dZ;d/ jK.  fJ; gqeko n;hA 
d/yd/  jK  fe  Ppd  ns/  fuZso fuzsB d/ ;kXB jB. 
 

(3) GkPk (Language) ^ GkPk fuzsB dk gqw[Zy ;kXB j?.  GkPk dh ;jkfJsk Bkb jh n;hA 
gqfswk ns/ XkoDk ftZu ;pzX ;Ekfgs eod/ jK.  GkPk d/ wkfXnw Bkb jh ftnesh ngD/ 
ftukoK B{z ftnes eoB ftZu ;woZE j' gkT[Adk j?.  GkPk dk jo/e Ppd fe;h^Bk^fe;h gqfswk 
iK XkoDk dk fBPfus p'X^fuzBQ j?. fi; ftnesh dk GkPk frnkB fizBk finkdk j't/rk T[BK jh 
finkdk T[j ftuko eoB ftZu ;cb j' ;edk j?.  GkPk ns/ fuzsB T[Zs/ nZr/ ft;Eko Bkb 
toBD ehsk frnk j?. 
 

(4) XkoDk (Concept) ^ XkoDk fuzsB dk wjZstg{oD nXko j?.  XkoDk B{z ;zebgBk th fejk 
iKdk j?.  ;XkoD XkoDktK d/ fBowkD ftZu fdwkr ftneshrs gqfswktK ftZu Pkfwb ftP/P 
r[DK B{z eZY e/ T[jBK ftZu i' ;XkoD r[D Pkfwb j[zdk j?, T[;B{z fwbk fdzdk j?.  fJ; gqeko 
n;hA d/yd/ jK fe XkoDk d/ fBowkD ftZu ;XkoBheoD ns/ gqEeeoD dk pj[s wjZst j?.  
XkoDk d/ ;to{g ns/ XkoDk^fBowkD dk ft;sqfs toDB nZr/ ehsk ik fojk j?. 
 
31H4 GkPk ns/ fuzsB (Language and Thinking)  

GkPk d[nkok jh XkoDk dh ouBk j[zdh j?.  GkPk fuzsB dk wjZstg{oD ;kXB j?.  ftnesh 
GkPk d/ d[nkok ftuko eodk j?.  GkPk, fuzsB B{z ;gPN o{g Bkb ftnes eoB dk wkfXnw 
j?.  e[M wB'ftfrnkBeK B/ fuzsB B{z nzdo{Bh GkPD (Inner Speech) fejk j?.  fi;  ftnesh  
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d/ e'b GkPk^Pesh iK Ppd Gzvko finkdk jz[dk j?, T[j ngD/ ftukoK B{z ;obsk ns/ ;gPN o{g 
s'A ftnes eo ;edk j?.  GkPk Ppfde iK ;ze/se j' ;edh j?.  finkdkso b'e fe;h w[Pfeb 
;wZf;nk T[Zs/ ftuko eod/ j'J/ ;tkrs tkoskbkg eod/ jB iK jZE iK w[Zy^w[dok Bkb jkt^Gkt 
gqrN eod/ j'J/ w"B iK nzdo{Bh GkPD ftZu bhB fdykJh fdzd/ jB. 
 

fJ; s'A frnks jz[dk j? fe fuzsB ftZu GkPk dk gq:'r fe;h^Bk^fe;h o{g ftZu ehsk iKdk j?.  
GkPk d[nkok jh fuzsB d/ ftfGzB o{gK B{z dZf;nk ik ;edk j?.  GkPk fJZe gqeko dk gqshe 
(Symbol) j?, fi;d/ ;jko/ ftnesh ngD/ GktK ns/ ftukoK B{z gqrN eo ;edk j?.  fuzsB iK 
ftuko B{z ftnesh fdwkr ftZu w"i{d T[fus PpdK ftZu ftnes eodk j?.   t?b/BNkJhB B/ fuzsB 
ns/ GkPk d/ ;pzX ftZu ngD/ ftuko fJ; gqeko ftnes ehs/ jB ^ “GkPk XkoDk d/ fBowkD 
ftZu ;jkfJe j[zdh j?.   fJZe Ppd noE d/ bJh e/Ado Gkt pDdk j? ^ Gkt/A T[j Ppd gqfswk d/ 
o{g ftZu ftef;s j't/ iK gq;skfts ekoi iK ftuko ;fjuko d/ o{g ftZu j't/.”  T[dkjoD ti'A 
pkbe d/ ;kjwD/ id'A n;hA g[;se, ekgh iK ebw Ppd dk T[ukoD nbr^nbr eod/ jK sK T[j 
fJBQK PpdK dk noE ;wM b?Adk j?, idfe fJj t;s{nK T[; B{z fdykJh BjhA iKdhnK jB.  g[;se 
Ppd dh gqfswk T[;d/ ;kjwD/ ofjzdh j? ns/ g[;se dh XkoDk th T[; B{z ;jh soK jz[dh j?.  
„g[;se‟ ;[Dd/ jh T[j ftuko eo b?Adk j? fe g[;se ftZu Sg/ gzB/ j[zd/ jB ns/ fJj gVQB d/ ezw 
nkT[Adh j?.  fJ; gqeko d/ ftukoB ftZu GkPk jh ;fj:'r fdzdh j?.  fJZE/ feskp „Ppd‟ 
feskp^t;s{ d/ bJh gqshe dk ezw eodk j? ns/ fuzsB^fefonk ftZu gqsheK dh ;jkfJsk bJh 
iKdh j?.  fJ; gqeko n;hA efj ;ed/ jK fe fuzsB ns/ GkPk dk xDk ;pzX j? ns/ fpBK GkPk d/ 
fuzsB ;zGt BjhA j?.  gozs{ e[M wB'ftfrnkBeK dk ftuko j? fe fuzsB GkPk d/ fpBK th j' ;edk 
j??.  brGr nfij/ w"e/ th nkTA[d/ jB, id'A n;hA fpBK GkPk dk gq:'r ehs/ th ;'ud/ jK. ed/^ed/ 
fe;h ftuko B{z ftnes eoB d/ bJh n;hA T[fus PpdK B{z BjhA bZG gkT[Ad/.  gozs{ fJj jo gZy'A 
wzBD:'r j? fe fuzsB ftZu GkPk dk pj[s wjZst j?.  fJ; sZE d/ nB[;ko fuzsB ftZu GkPk d/ 
fBwBfbys ekoi jB^ 
 

1H GkPk d[nkok ftuko ftnes jz[d/ jB. 

2H GkPk ftuko^ftfBw: dk ;kXB j?, “GkPk d[nkok jh ftuko d{finK s/ gqrN ehs/ ik 
;ed/ jB.” 

 

3H GkPk ftuko dh ;jkfJe j?. 

4H XkoDktK dk fBowkD GkPk ftek; s/ nXkfos j?.  

5H XkoDkswe fuzsB ftZu GkPk dk finkdk wjZst j?. XkoDk^fBowkD dh nyhobh 
wkBf;e fefonk ftZu n;hA Ppd iK GkPk d/ gq:'r d[nkok jh ;XkoD XkoDk dk 
BkweoD eod/ jK.  

 

6H GkPk :kd eoB ftZu ;jkfJsk eodh j?. 

7H GkPk fuzsB dh pus dk ;kXB j?.  GkPk d/ gq:'r eoB Bkb ftuko eoB dh xZN io{os 
g?Adh j?.  ft;Ekog{oB ftukoK B{z n;hA xZN PpdK ftZu ftnes eo ;ed/ jK. 

 

8H GkPk d[nkok jh fuzsB ftZu ft;Eko ehsk ik ;edk j?.  

9H GkPk ftukoK tZb fXnkB e/Adfos eoB ftZu ;jkfJsk eodh j?.  nBtXkB dh ;fEsh 
ftZu fuzsB fefonk ftZu nzdo{Bh GkPD ;fj:'r fdzdk j?. 

 

fJ; gqaeko n;hA efj ;ed/ jK fe XkoDk ns/ GkPk dk v[zxk ;pzX j? ns/ fuzsB d/ ftek; ftZu 
XkoDk ns/ GkPk dk wjZstg{oD ;EkB j?.  fJj d't/A fuzsB d/ gqw[Zy ;kXB jB. 
 
31H5 fuzsB  ns/ f;Zfynk (Thinking and Education) 

f;Zfynk d/ y/so ftZu fuzsB dk pj[s finkdk wjZst j?.  fJj ftnesh dh wjZstg{oB wkBf;e  

B'N 
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B'N gqfefonk j?.  p"fXe ftek; ftZu fuzsB dk ;otT[Zu ;EkB j?.  f;Zfynk dh fefonk B{z 
GbhGKs ;zukfbs eoB d/ bJh fuzsB^Pesh dk ftek; eoBk pj[s io{oh j?.  pkbe dh fuzsB 
Pesh B{z  ftef;s  eoB  d/ bJh f;Zfyne B{z fBwBfbys T[gkfJnK dk gq:'r eoBk ukjhdk j?- 
 

(1) gqsZyheoD ns/ nB[Gt d/ ftek; s/ fXnkB d/Dk – fuzsB^fefonk ftZu gqsZy frnkB ns/ 
;E[b gdkoEK d/ nB[Gt dk pj[s wjZst j?.  fJ; gqeko f;ZfyneK B{z ukjhdk j? fe T[j pkbe 
d/ fJ; soK dhnK gq;fEshnK T[sgzB eoe/ BfoZyD d/ bJh io{oh w"ek gqdkB eoB fi; Bkb 
pkbe fBZih nB[Gt d/ nXko s/ ;XkoB XkoDk pDk ;e//. 
 

(2) XkoDk^fBowkD ftZu ;jkfJsk – f;Zfyne B{z ftfrnkBe Yzr Bkb XkoDk^fBowkD ftZu 
;jkfJsk eoBh ukjhdh j?.  XkoDktK gqZsy nB[GtK d/ nXko s/ nXkfos j[zdhnK jB.  fJ; 
gqeko T[jBK B{z tZy^tZy gqeko dk nB[Gt gqkgs eoB dh ;[ftXk d/Dh ukjhdh j?.  nfXnkge 
B{z jo ftP/ dk g{ok ns/ ;gZPN frnkB d/Dk ukjhdk j?.  XkoDk^frnkB d/ ;jko/ jh fuzsB 
Pesh dk ftek; j[zdk j?. 
 

(3) GkPk^ftek; T[Zs/ fXnkB d/Dk– GkPk  B{z fuzsB dh nXkofPbk fejk frnk j?.  fuzsB B{z 
;gZPN ohsh Bkb GkPk d[nkok jh ftnes ehsk ik ;edk j?.  GkPk ns/ ftuko dk xDk ;pzX 
j?. g{ot nB[GtK dh :kdPesh d/ bJh T[fus Ppdktbh dh b'V j[zdh j?.  fJ; gqeko pkbeK d/ 
Ppd Gzvko B{z tXkT[D ns/ GkPk^ftek; d/ bJh ;ob, o'ue ns/ T[fus f;ybkJh^ftXh dk 
gq:'r eoBk ukjhdk j?. 
 

(4) oND dh nkds B{z d{o eoBk – f;ZfyneK B{z ukjhdk j? fe T[j pkbeK ftZu fpBK ;wM/ 
oND dh nkds Bk g?D d/D, pbfe ftP/ B{z ;wM e/ :kd eoB bJh T[s;kfjs eoB.  
finkdkso pkbe ftnkeoD, ftfrnkB, rfDs nkfd ftfPnK ftZu gfoGkPktK oN b?Ad/ jB ns/ 
f;Zfyne th gfoGkPktK sZs;zpzXh nB[Gt j'D s'A gfjbK jh oNk fdzd/ jB.  fJ; soQK gqkgs 
ehsk frnkB ;gZPN Bjh j[zdk, pkbe fpBK fuzsB iK ftuko ehs/ j'J/ fJ; frnkB dk :zso d/ 
s"o s/ gq:'r eod/ jB.  pkbe  d/ ;kjwD/ pj[s ;ko/ T[dkjoD gq;s{s eoe/ ;XkoD fB:w  
tZb fXnkB fyZuDk ukjhdk j?, sK fe T[j gfoGkPk dh ouBk nkgD/ nkg eo ;eD.  fJj 
ftXh fuzsB^ftek; ftZu ;jkfJe j[zdh j?. 
 

(5) fifrnk;k B{z ikrfos eoBk – f;Zfyne B{z pkbe d/ ;kjwD/ fJ; gqeko dhnK go;fEshnK 
T[sgzB eoBhnK ukjhdhnK jB fi; Bkb T[jBK ftZu ftP/ d/ gqsh fifrnk;k T[sgzB j't/ ns/ 
T[j ftP/ B{z nkgD/ nzdo oukT[D bJh fuzsB eo ;eD. 
 

(6) fXnkB ns/ o[uh dk ftek; eoBk – fuzsB d/ bJh fXnkB ns/ o[uh dk j'Dk pj[s io{oh 
j?.  fi; ftP/ ftZu o[uh BjhA j[zdh T[; ftZu fXnkB BjhA brdk.  fJ; gqeko f;Zfyne B{z 
ukjhdk j? fe T[j ;[Gkfte fuzsB d/ bJh fXnkB ns/ o[uh B{z T[fus f;ybkJh^ftXh d[nkok 
ikrfos oZy/. 
 

(7) g/qoDk gqdkB eoBk – fuzsB d/ bJh gq/oDk dh io{os j[zdh j?.  fe;h gq/oBk s'A gq/os j' e/ jh 
fe;h ;wZf;nk B{z ;wMkT[D bJh fuzsB ehsk iKdk j?.  fJ; gqeko pkbe B{z frnkB^gqkgsh 
ns/ ;wZf;nk^;wkXkB d/ bJh T[fus gq/oDk gqdkB eoBh ukjhdh j?. 
 

(8) soe ns/ tkd^fttkd d/ bJh w"ek d/Dk – f;Zfyne B{z f;Zfynk ftZu gkm^ftP/ Bkb 
;pzfXs ns/ gkm^ftP nzso fefonktK d/ wkfXnkw Bkb soe ns/ tkd^fttkd d/ bJh w"ek 
gqdkB eoBk ukjhdk j? fit/A ^ ;kw{fje uouk, tkd^fttkd gqsh:'rsk nkfd dk nk:'iB eoBk.  
fJ; gqeko pkbeK B{z gkm^ftPk ns/ j'o ;XkoD frnkB ;zpzXh ftfPnK s/ fuzsB eoB dk w"ek 
fwbdk j?. 
 

(9) T[ZsodkfJs ;'AgDk – pkbeK B{z T[ZsodkfJstg{oD ekoi ;'AgD/ ukjhd/ jB.  fJ; Bkb 
fuzsB B{z f;jswzd o{g ftZu ftef;s j'D dh gq/oDk ns/ T[s;kj fwbdk j?. 
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(10) ftuko^ftnes eoB bJh ;[szsosk gqdkB eoBk – pkbeK B{z ngD/ ftukoK B{z ftnes eoB 
dh ;[szsosk gqdkB eoBh ukjhdh j?.  T[BQK dhnK ;[szso fefonktK ftZu nDT[fus dybnzdkih 
BjhA eoBh ukjhdh.  cq'pb ns/ wKN/;oh B/ pkbe dh nkswftnes eoB ;zpzXh  f;Zfynk ftZu 
nkswfefonk ns/ ;[szsosk d/ f;XKs dk ;woEB ehsk j?. 
 

(11) nfXnkgB^ftXh T[Zs/ fXnkB d/Dk – nfXnkge B{z fuzsB^Pesh d/ ftek; d/ bJh 
wB'ftfrnkBe Yzr s'A T[fus f;ybkJh^ftXhnK dh ;jkfJsk b?Dh ukjhdh j?.  pkbeK s'A 
ftukokswe gqPB g[ZS/ ikD ns/ gqhfynk ftZu ;dk fJZe jh Yzr Bkb gqPB gZso Bk fdZs/ ikD.  
T[fus f;ybkJh^ftXh d[nkok fuzsB^:'rsk ftZu tkXk ehsk ik ;edk j?. 
 
31H6 soe ns/ ;wZf;nk^;wkXkB (Reasoning and Problem-Solving) 

soe fuzsB dk ;otT[Zu o{g j?.  soe fuzsB dh fJZe gqfefonk j?, fi; ftZu nofis XkoDktK 
dk fe;h gfo;fEsh dh ftnkfynk ns/ ;wkXkB d/ bJh gq:'r ehsk iKdk j?.  fdwkr ftZu 
XkoDktK dk ;zrmB id ftt;fEs o{g ftZu j[zdk j? sd fJBQK d/ ;jko/ fe;/ BthA ;wZf;nk dk 
;wkXkB ehsk iKdk j?.  ftnesh B{z d?fBe ihtB ftZu pj[s ;kohnK ;wZf;nktK dk ;wkXkB 
eoBk g?Adk j?.  gfo;fEshnK d/ Bkb ;wk:'iB eoB d/ bJh ftfGzB ;wZf;nktK dk ;kjwDk 
eoBk io{oh jz[dk j?.  ;wZf;nk T[j go;fEsh j? fi; d/ bJh ftnesh d/ e'b gfjbK s'A fsnko 
e'Jh ;wkXkB BjhA j[zdk. 
 

id'A ftnesh d/ ;kjwD/ e'Jh ;wZf;nk T[sgzB j[zdh j?, sd T[; B{z T[; d/ ftP/ ftZu y'i eoB dh 
io{os j[zdh j?.  nfijh ;fEsh ftZu skofee fuzsB dk iBw j[zdk j?.  T[dkjoD ti'A ^ 
“ftfdnkb/ iKd/ ;w/A w/oh ebw i' gVQB dh w/i T[Zs/ oyh ;h BjhA fwbdh.  ebw w[ZbtkB j? fJ; 
gqeko w/o/ ;kjwD/ ebw bZGD dh ;wZf;nk T[sgzB j[zdh j? ns/ w?A fJZXo^T[Xo  ebw  bZGdh  
jK  ns/ ftuko eodh jK fe e"D ebw b? frnk<  PkfJd B"eo ewok ;kca eoB nkfJnk ;h iK 
w/oh S'Nh G?D fi;dh gqhfynk ub ojh j? fbyD d/ bJh b? rJh j't/rh.  w?B{z :kd nk iKdk j? fe 
eZb T[j efj ojh ;h fe T[;dh ebw yokp j' rJh j? ns/ gqhfynk ftZu uzrh ebw b? ikDh 
ukjhdh j?.  w?A fJ; f;ZN/ s/ gj[zudh jK fe fJ; ;w/A w?A ftfdnkb/ ikD dh ibdh ftZu jK, tkfg; 
nkT[D s/ S'Nh G?D d/ e'b'A ebw io{o fwb ikJ/rh.  fJ; gqeko toswkB ;wZf;nk dk ;wkXkB j' 
iKdk j?.”  fJj soe j?. t[vtoE B/ soe Bz{ wkBf;e „soe nB[;zXkB‟ (Mental Exploration) 

fejk j?.  ;ob PpdK ftZu soe d[nkok toswkB ;fEsh dk fBohyD eoe/ g{ot nB[GtK iK 
:kdkPesh ;wZroh d/ nXko s/ fJZe Bshik eZYD dk :sB ehsk iKdk j?.”  Bshik eZYDk soe 
dk gqw[Zy sZs j?.  fe;h f;ZN/ s/ gj[zuD d/ bJh ;zrfms wkBf;e gqfefonk ns/ ftt;fEs 
skofee fuzsB^gqfefonk dh io{osk j[zdh j?.  soe d/ noE B{z ;gZPN eoB d/ bJh ftfGzB 
ftdtkBK B/ fBwBfbys gfoGkPktK fdZshnK jB – 
 

(1) n?BH n?bH wB (N.L. Munn) – “soe fJZe ;wZf;nk B{z jZb eoB d/ bJh GftZy d/ nB[GtK 
B{z ;zfwfbs o{g s'A fwbkT[Dk, fi;B{z f;oc fgSb/ ;wkXkBK d/ gq:'r Bkb jZb BjhA ehsk ik ;edk 
j?.” (Reasoning is combining past experience in order to solve a problem which 

cannot be solved by mere reproduction of earlier solutions.) 
 

(2) poBkov (Bernard) - “soe T[j gqfefonk j? i' gqshfefonk B{z T[; ;w/A sZe ;Efrs oZydh 
j?, id'A sZe ;zpfXs ;wZf;nk d/ nzeV/ fJeZm/ Bk j' ikD fi; Bkb fBoXkfos fNZuk ;gZPN j' 
ikt/.”  (Reasoning is a process of delaying response until data are arranged into a 

new combination so that a clearly perceived goal can be reached.) 
 

(3) r/N; ns/ j'o (Gates and Others) ^ “soe cb d/D tkbk iK T[sgkde fuzsB j?, fi; 
ftZu fe;h ;wZf;nk dk ;wkXkB eoB d/ bJh g{ot nB[GtK B{z BthB o{g ns/ sohfenK d[nkok 
d[pkok ;zrfms iK ;zfwfbs ehsk iKdk j?. (Reasoning is productive thinking in which 

previous experiences are organized or combined in new ways, to solve a problem.) 
 

B'N 
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B'N 31H7 soe d/ gqeko (Types of Reasoning) 

(1) nkrwB soe (Inductive Reasoning) - fJ; gqaeko d/ soe  ftZu  ftnesh  ngD/  
ftfGzB nB[GtK d[nkok fJeZm/ ehs/ sZEK iK fdqPNKsK d/ nXko s/ fJZe ;XkoD fB:w iK f;XKs 
dh y'i eodk j?.  fJ; gqeko d/ soe ftZu gfjbK s'A e'Jh fB:w BjhA wzfBnk iKdk.  nkrwB 
soe d/ fszB ;so jz[d/ jB (1) BfoZyD, (2) gq:'r, ns/ (3) ;XkoBheoD.  fJ; ftZu ;G s'A 
gfjbK sZEK dk BfoZyD ehsk iKdk j?.  BfoZyD d/ pknd T[jBK d/ ;pzX ftZu fJZe fB:w dh 
ebgBk ehsh iKdh j? ns/ fB:w dk gq:'r eoe/ ;ZukJh dh iKu ehsh iKdh j?.  gq:'r d/ 
cb;o{g ;XkoD fB:w fBoXkfos ehsk iKdk j?.  nkrwB soe dk T[dkjoD GkPk dh f;Zfynk 
ftZu fdykJh fdzdk j?, fit/A nfXnkge B{z ftnkeoD ftZu BKt dh gfoGkPk dZ;Dh j?.  
nfXnkge gfjbK jh BKt dh gfoGkPk BjhA dZ;dk.  pkbe B{z gfjbK eJh t;s{nK, 
ftneshnK ns/ ;EkBK  nkfd  d/  BkwK  s'A  ikD{ eotkfJnk iKdk j? fco gqPBK d[nkok pkbe 
B{z fJ; Bshi/ s/ gj[zuD ftZu ;jkfJsk fdZsh iKdh j? fe fe;h t;s{, ftnesh iK ;EkB d/ Bkw 
B{z BKt efjzd/ jB. 

(2)fBrwB soe (Deductive Reasoning) – fJ; gqeko d/ soe ftZu g{ot fBPfus ftuko 
iK f;XksK B{z ;theko eo fbnk iKdk j? ns/ T[;h d/ nXko s/ fe;h gfo;fEsh iK t;s{ ftP/P 
dh ;ZukJh gqwkfDs ehsh iKdh j?.  T[dkjoD ti'A ;ko/ ftnesh woDPhb (Mortal) jB.  okw 
fJZe ftnesh j?/.  fJ; soQK T[j woDPhb j?. 

soe d/ T[go'es gqekoK d/ nXko s/ GkNhnk d/ PpdK ftZu efj ;ed/ jK ^ “nkrwB ftXh y'i 
ns/ nB[;zXkBK dh ftXh j? ns/ „fBrwB ftXh‟ gq:'r ns/ gqwkD dh ftXh j?. 
 
31H8 skofee fuzsB dh f;ybkJh (Training of Logical Thinking)  

pkbe dhnK wkBf;e PeshnK dk ftek; soe ns/ fuzsB d/ wkfXnw s'A jh j[zdk j?.  fJ; 
gqeko f;Zfynk ftZu fuzsB^gqfefonk B{z ;cb pDkT[D d/ bJh soePesh B{z ftef;s eoBk 
io{oh j?.  pkbe dh skofee fuzsB^Pesh d/ bJh fBwB nzfes rZbK T[Zs/ ftP/P fXnkB d/Dk 
ukjhdk j?^ 

(1) T[fus ;wZf;nk B{z T[g;fEs eoBk - skofee fuzsB d/ bJh pkbe d/ ;kjwD/ T[;d/ 
g{ot nB[Gt, p"fXe ns/ f;Zfynk ;so B{z fXnkB ftZu oZy e/, fJZSkwJh ;wZf;nk B{z gq;s{s 
eoBk ukjhdk j?. 

(2) fJekrosk, ;zbrBsk ns/ nBt/PD goftosh dk ftek; - f;Zfyne B{z fJBQK 
goftoshnK d/ ftek; bJh g{o/ w"e/ d/D/ ukjhd/ jB.  fJBK dh xkN ftZu skofee fuzsB Bjh 
j' ;edk.  

(3) fttjkfoe ;wZf;nktK gq;s{s eoBk – pkbeK d/ ;kjwD/ i' th ;wZf;nk gq;s{s ehsh 
ikt/, T[j T[BK d/ toswkB fttjkfoe ihtB Bkb ;zpfXs j't/ ns/ T[g:'rh j't/.  

(4) T[fus f;ybkJh^ftXhnK dk gq:'r – skofee fuzsB^Pesh d/ ftek; ftZu 
;wZf;nk^w{be ftXhnK fit/A ^ gq'i?eN^ftXh, gqPB T[Zso^ftXh dk gq:'r ns/ GkPD 
gqsh:'frsk, tkd^fttkd gqsh:'frsk, ftuko^tNKdok r'PmhnK pj[s ;jkfJe j[zdhnK jB.  fJ; 
ftZu soe Pesh dk gq:'r j[zdk j? ns/ ebgBk Pesh ns/ XkoDkswe fuzsB d/ ftek; d/ bJh 
g{ok w"ek fwbdk j?.  

(5) BthBsk dk f;XKs – pkbeK ftZu fe;h ;wZf;nk d/ gqsh o[uh ikrfos eoB d/ bJh 
BthB ;wZf;nktK B{z gq;s{s eoBk ukjhdk j?. T[BK B{z nkgD/ nkg „eoe/ f;ZyD‟ ns/ „nB[Gt 
d[nkok f;ZyD‟ d/ bJh T[s;kfjs eoB ns/ w"ek gqdkB eoBk ukjhdk j?.  

(6) ftfPnK dk v[zxk nfXn?B – nt;Ek ns/ io{os nB[;ko pkbeK B{z ;zpfXs ftfPnK dk 
v[zxk nfXn?B eoB d/ bJh gq/fos eoBk ukjhdk j?/.  fJ; Bkb skofee fuzsB d/ ftek; ftZu 
;jkfJsk fwbdh j?.  
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(7) nkrwB ftXh dk gq:'r – f;Zfyne B{z gkmftfPnK dh f;ybkJh ftZu nkrwB ftXh dk 
gq:'r eoBk ukjhdk j?.  f;Zfyne B{z nkgD/^nkg jh gfjbK fe;h ;wZf;nk dk ;wkXkB gq;s{s 
BjhA eoBk ukjhdk, pbfe pkbeK s'A jh ;wkXkB eokT[Dk ukjhdk j?.  fJ; ftXh Bkb skofee 
fuzsB dk f;Zfynk ftek; j[zdk j?.  
 

(8) soe ns/ ;wZf;nk^;wkXkB dh ftfrnkBe ftXh dk gq:'r – f;Zfyne B{z soe dhnK 
ftfrnkBe ftXhnK dk frnkB gqadkB eoBk ukjhdk j?.  fJ; ftXh Bkb pkbe nkgD/ nkg fe;h 
;wZf;nk dk nfXn?B eoe/ fJZe fB:w iK Bshik eZYD ftZu ;woZE j' iKd/ jB. 
 
;t?^w[bnzeD  (Self Assessment) 

ykbh ;EkB dh g{osh eo' – 

1H wB[Zy ftukokswe ;so s/ HHHHHHHHHHHHHHHHHHHHH fefonk B{z g{ok eodk j?. 

2H fuzsB d/ ;pzX ftZu ok; dk eEB j? fe fuzsB wkBf;e fefonk dk HHHHHHHHHHHHHHHHHH gfjb{ 

j?. 

3H HHHHHHHHHHHHHHHHHHHH fuzsB dk wjZstg{oB ;kXB j?. 

4H soe HHHHHHHHHHHHHHHHHHHHH dk ;G s'A tZX T[fus o{g j?. 
 
31H9 ;wZf;nk^;wkXkB dk noE (Meaning of Problem-Solving)  

;wZf;nk^;wkXkB soe dk fJZe io{oh nzr j?. fJj ;gZPN ehsk ik u[Zek j? fe soe dk fNZuk 
fe;h ;wZf;nk dk ;wkXkB eoBk jh j[zdk j?.  ;wZf;nk^;wkXkB dk noE ;N/Bb/ ro/n B/ fJ; 
gqeko ehsk j? ^ “;wZf;nk^;wkXkB T[j YKuk iK gqfswkB  (Pattern) j? fi; ftZu skofee 
fuzsB Pkfwb j?.”  ;feBo d/ nB[;ko, “;wZf;nk^;wkXkB fe;/ fNZu/ dh gqkgsh ftZu o[ektN 
bZrdhnK  w[PfebK T[Zs/ fiZs gqkgs eoB dh gqfefonk j?.”  (Problem solving is a process 

of overcoming difficulties that appear to interfere with the attainment of a goal.) 
 
vhth B/ fuzsB^gqfefonk ftZu gzi skofee ;fEshnK dk toBD ehsk j? ns/ soe B{z skofee 
fuzsB fejk j?. fJ; dk T[b/y gfjbK ehsk ik u[Zek j?.  skofee fuzsB d[nkok jh ;wZf;nkt dk 
;wkXkB j[zdk j?. 
 
31H10 ;wZf;nk^;wkXkB dhnK ftXhnK (Methods of Problem Solving)  

;wZf;nk^;wkXkB dh fBwBfbys ftXhnK jB - 

(1) fpBk f;Zy/ ns/ nkds s'A iBw/ fttjko d[nkok ;wZf;nk dk jZb – fBwB e'fN d/ gqkDh 
ngDhnK ;wZf;nktK d/ ;wkXkB eoB d/ bJh fJ;h ftXh dk gq:'r eod/ jB.  T[dkjoD ti'A ;Zg 
ns/ wX{wZyh ngD/ ihtB dh oZfynk bJh jw/PK eZND iK vzr wkoB B{z fsnko ofjzd/ jB.  
 
(2) gfonk; ns/ so[ZNh ftXh – fJ; ;pzX ftZu EkoBvkJhe B/ fJZe fpZbh s/ gq:'r ehsk 
ns/ fJ; rZb dh g[PNh ehsh fe gP{ gfonk; ns/ so[ZNh d[nkok ;wZf;nk dk ;wkXkB eod/ 
jB.  fJ;h soQK wB[Zy id'A th fe;h ;wZf;nk B{z ;[bMkT[D dk :sB eodk j? sK wkBf;e o{g s'A 
fuzsB ftZu gfonk; ns/ so[ZNh dh fefonk ubdh ofjzdh j? i' fe ;wZf;nk Bkb ;pzfXs j[zdh j? 
fiBQK ftZu'A e'Jh fJZe ;wkXkB T[;dh ;wZf;nk B{z ;[bMk fdzdk j?.  
 
(3) nzsofdqPNh iK ;{M ftXh – fJ; ftXh d[nkok th ;wZf;nk dk ;wkXkB ehsk iKdk j?.  
fJ; ;pzX ftZu e'jbo d[nkok izrbh wB[ZyK T[Zs/ ehsk frnk gq:'r toDB:'r j?.  
 

B'N 
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B'N (4) ftfrnkBe ftXh – nZi jo/e y/so ftZu ;wZf;nk^;wkXkB eoB d/ bJh ftfrnkBe 
ftXh dk gq:'r ehsk iKdk j?.  fJ; ftZu nozG s'A nzs sZe ftt;fEs Yzr Bkb ekoi ehsk 
iKdk j?.  fJ; ftZu ;G s'A gfjbK ;wZf;nk Bkb ;pzfXs sZEK B{z n;b BfoZyD d[nkok 
fJeZmk ehsk iKdk j?, fJ; s'A pknd fJeZm/ ehs/ sZEK B{z T[BQK dh ;wkBsk d/ nXko s/ 
torheoD eoe/ ftt;fEs ehsk iKdk j? ns/ nzs ftZu T[BQK dk ftPb/PD eoe/ fJZe Bshi/ s/ 
gj[zfunk iKdk j?. 
 

nzs ftZu n;hA fJj efj ;ed/ jK fe f;Zfynk ftZu ;wZf;nk^;wkXkB d/ bJh skofee fuzsB 
dh f;ybkJh T[Zs/ fXnkB d/Dk ukjhdk j?.  f;Zfyne B{z ;wZf;nk^;wkXkB dh ftfrnkBe ftXh 
ftZu g{oB o{g s'A f;ybkJh gqkgs j'Dk ukjhdk j? ns/ fJBQK dk gq:'r ;ko/ ftfPnK ns/ ;soK 
T[Zs/ io{os nB[;ko eoBk ukjhdk j?. 
 
31H11 ;ko nzP (Summary)  

 ;z;ko dh gqrsh ftZu wkBZy dh fuzsB^gqfefonk dk wjZstg{oD :'rdkB j?. 
fuzsB^Pesh d/ ekoB jh wB[Zy ;ko/ gqkDhnK ftZu T[sw wzfBnk iKdk j?.  T[j ;zGt 
s"o s/ fuzsBPhb j[zdk j?.  fJj Pesh T[; B{z gqfeosh d[nkok gqkgs j[zdh j?.  
wB'ftfrnkB d/ nB[;ko fuzsB fJZe wkBf;e gqfefonk j? fi; ftZu ;zt/dBk, 
gqsZyheoD, fXnkB, :kdkPs ns/ ebgBk nkfd gaqhfefonktK dk Pkfwb j[zdhnK jB. 

 

 T[j gqfefonk fi; ftZu n;hA nshs d/ nB[GtK d/ f;ZfNnK  dk  gq:'r fe;h BthA 
;fEsh dk ;kjwDk eoB d/ bJh ns/ fe;h ;wZf;nk dk ;wkXkB eoB d/ bJh eod/ 
jK, T[; wkBf;e gqfefonk B{z „fuzsB‟ fejk iKdk j?. 

 

 fuzsB fJZe frnkBkswe gqfefonk (Cognitive Process) j?.  fJ;d/ nzsors 
gqsZfynkswe ns/ XkoDkswe iK ebgBkswe frnkB Pkfwb j?.  d{i/ PpdK ftZu 
fuzsB iK ftuko ftnesh dhnK ;kohnK wkBf;e gqfefonktK ftZu ;wkfJnk ofjzdk 
j?.  T[j wB[Zyh fdwkr dh fJZe nfijh gqfefonk j? i' ;kB{z gfjbK s'A jh fe;h 
go;fEsh dk ;kjwDk eoB d/ bJh fsnko eo fdzdh j?.  ftnesh ftuko^Pesh d/ 
ekoB jh fe;h ;zGkfts ihtB fBZsB/w dhnK fefonktK dh ebgBk iK T[;dk wkBf;e 
fusoD eo b?Adk j? ns/ T[;h d/ nB[;ko T[j nkT[D tkbh gfo;fEshnK d/ nB[e{bB 
;Ekfgs eoB dk gfonk; eodk j?.  gP{ n;b s"o s/ gfonk; ns/ so[ZNh d[nkok 
f;Zyd/ ns/ ;wZf;nk dk ;wkXkB eo b?Ad/ jB.  go wB[Zy ftukokswe ;so 
(Ideational Level) T[Zs// „gfonk; ns/ G[Zb‟ fefonk B{z g{ok eodk j?.  fuzsB d/ 
;w/A gqsheK (Symboles) iK GkPk d/ ;jko/ fe;h ;wZf;nk B{z ;[bMkT[D dk :sB ehsk 
iKdk j?.  

 

 wB'ftfrnkBeK B/ fuzsB d/ fBwBfbys gqeko dZ;/ jB – gqsZfynkswe fuzsB, 
ebgBkswe fuzsB, XkoDkswe fuzsB ns/ skofee fuzsB.  

 

 f;Zfynk d/ y/so ftZu fuzsB ftnesh dh wjZstg{oB wkBf;e  gqfefonk j?.  p"fXe 
ftek; ftZu fuzsB dk ;otT[Zu ;EkB j?.  f;Zfynk dh fefonk B{z GbhGKs ;zukfbs 
eoB d/ bJh fuzsB^Pesh dk ftek; eoBk pj[s finkdk io{oh j?.  

 

 soe fuzsB dk ;G s'A T[Zu o{g j?.  soe fuzsB dh fJZe gqfefonk j?, fi; ftZu 
nofis XkoDktK dk fe;h go;fEsh dh ftnkfynk ns/ ;wkXkB d/ bJh gq:'r ehsk 
iKdk j?.  id'A ftnesh d/ ;kjwD/ e'Jh ;wZf;nk T[sgzB j[zdh j?, sK T[;Bz{ T[; d/ 
ftP/ ftZu y'i eoB dh io{os j[zdh j?.  nfijh ;fEsh ftZu skofee fuzsB dk iBw 
j[zdk j?.  
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 Bshik eZYdk fuzsB dk gqw[Zy sZs j?.  fe;h Bshi/ s/ gj[zuD d/ bJh uzrh ;zrfms 
wkBf;e gqfefonk ns/ ftt;fEs skofee fuzsB^gqfefonk dh io{osk j[zdh j?.  

 

 pkbe dhnK wkBf;e PeshnK dk ftek; soe ns/ fuzsB d/ wkfXnw Bkb jh j[zdk j?.  
fJ; gqeko f;Zfynk ftZu fuzsB^gqfefonk B{z ;cb pDkT[D d/ bJh soePesh B{z 
ftef;s eoBk io{oh j?.  

 
31H12 Ppde'P (Keywords)  

(1) XkoDk ^ ftuko, io{osk, ekoD, ;zpzXh  

(2) nkrwB soe – fJ; gqeko d/ soe ftZu ;XkoD Bshik eZfYnk iKdk j?.  

(3) fBrwB soe – fJ; gqeko d/ soe ftZu nB[wkB d/ bJh xZN ;XkoD ns/ finkdk 
;XkoD dk Bshik eZfYnk iKdk j?. 

 
31H13 nfGnk; gqPB (Review Questions)  

1H fuzsB s'A s[;hA eh ;wMd/ j'<  fuzsB dk ;o{g ;gZPN eo'. 

2H fuzsB d/ gqeko ;wMkU. 

3H fuzsB d/ ;kXBK dk T[b/y eo'.  

4H fuzsB d/ wkfXnw d/ o{g ftZu GkPk dk wjZst ;wMkU. 

5H f;Zfynk ftZu fuzsB dk wjZst ;gZPN eo'.  

6H soe d[nkok ;wZf;nk ;wkXkB dh ftnkfynk eo'.  

7H ;wZf;nk ;wkXkB dhnK ftXhnK dk T[b/y eo'.  
 
T[Zso L ;t?^w[bnzeD (Answer : Self Assessment) 

 (1) „gfonk; ns/ G[Zb‟    (2) frnkBkswe    (3) GkPk  (4) fuzsB 
 
31H14  ;zdoG g[;seK (Further Readings)  

 
 p[e; 

1H pZfunK ftZu f;Zfynk dk wjZst ns/ ikDekohnK - ;hwk u'gVk, fjzdh p[Ze 

;?ANo, BthA fdZbh. 

2H f;Zfynk wB'ftfrnkB - n?;. n?u. f;Bjk ns/ ouBk Powk, nNbKfNe 

gpfbe/PBI, BthA fdZbh. 

3H f;Zfynk wB'ftfrnkB - n?; . e/. wzrb, gh. n?u. nkJh. bofBzr, gqk. fb., BthA 

fdZbh.  

4H f;ZfynkoEh dk ftek; ns/ f;ybkJh f;Zfynk gqfefonk^ J/H e/H towk, fjzdh 

p[Ze ;?ANo, BthA fdZbh. 

B'N 
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