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ikB~;Øe  (SYLLABUS)

funsZ'ku rFkk ijke'kZ

(GUIDANCE  AND  COUNSELING)

mís';% 1- fo|kfFkZ;ksa dks funsZ'ku rFkk ijke'kZ dh vo/kj.kk dh tkudkjh miyC/ djokukA

2- fo|kfFkZ;ksa dks funsZ'ku lsokvksa dh izekf.kr rFkk vizekf.kr fof/;ksa ls voxr djokukA

3- fo|kfFkZ;ksa dks ijke'kZ osQ izdkj rFkk izHkkoh ijke'kZnkrk dh fof'k‘rkvksa ls ifjfpr djokukA

Objectives:
1. understand the concepts of guidance and counseling.

2. understand testing and non-testing techniques in guidance service.

3. understand the types of counseling and qualities of an effective counselor.
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bdkbZ—1% funsZ'ku % vFkZ] izÑfr rFkk {ks=k

bdkbZμ1% funsZ'ku % vFkZ] izÑfr rFkk {ks=k

(Guidance : Meaning, Nature and Scope)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

1.1 funsZ'ku dk vFkZ (Meaning of Guidance)

1.2 funsZ'ku dh fo'ks"krk,¡ (Characteristics of Guidance)

1.3 funsZ'ku dh izÑfr (Nature of Guidance)

1.4 funsZ'ku osQ {ks=k (Scope of Guidance)

1.5 lkjka'k (Summary)

1.6 'kCndks'k (Keywords)

1.7 vH;kl&iz'u (Review Questions)

1.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• funsZ'ku dk vFkZ] fo'ks"krkvksa rFkk mís';ksa dh O;k[;k djus esaA

• funsZ'ku dh izÑfr rFkk {ks=k dk fo'ys"k.k djus esaA

izLrkouk (Introduction)

lekt osQ vkfndky ls ysdj vc rd osQ fodkl&Øe ij ;fn n`f"Vikr djsa rks ;g Kkr gksxk fd orZeku
lkekftd O;oLFkk ,oa lekt dh lajpuk vfèkd tfVy gks pqdh gSA 'kk'or ewY;ksa osQ izfr vukLFkk] vfuf'prrk
,oa vfLFkjrk ij vkèkkfjr n`f"Vdks.k O;fDr dh bPNkvksa ,oa vko';drkvksa dh lrr~ o`f¼ ,oa ekuoh; {kerkvksa
esa U;wurk] lekt osQ bl Lo:i osQ fy;s mÙkjnk;h dkj.kksa osQ :i esa mHkj dj lkeus vk jgs gSaA bu dkj.kksa
osQ ifj.kkeLo:i gh] izk;% izR;sd {ks=k esa fofoèk leL;kvksa dk mn; gks jgk gSA ikfjokfjd] lkekftd O;olkf;d
vk£Fkd] 'kSf{kd vkfn {ks=kksa esa] izR;sd O;fDr fdlh u fdlh :i esa leL;k xzLr fn[kkbZ nsrk gSA tUe osQ i'pkr~
ls gh O;fDr tSls&tSls lekt osQ lEioZQ esa vkrk gS] og Lo;a dks vusd leL;kvksa ls f?kjk gqvk ikrk gSA ?kj
esa] lekt esa] fo|ky; esa vFkok vius fnup;kZ ls lEcfUèkr dk;ks± esa mRiUu leL;kvksa osQ lekèkku osQ fy;s]
mls fdlh u fdlh izdkj dh lgk;rk dh vko';drk gksrh gSA funsZ'ku dk mi;ksx] blh mís'; dh iw£r esa
lgk;d gSA vr% lkekftd tfVyrk osQ eè;] O;fDr dks mi;qDr ,oa leqfpr iFk ij vxzlkfjr djus] mldk
vfèkdkfèkd fodkl djus rFkk lekt osQ lkFk lek;kstu djus dh Hkkouk ,oa dkS'ky dk fodkl djus gsrq]
funsZ'ku dks egRo iznku fd;k tk jgk gSA
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1-1 funsZ'ku dk vFkZ (Meaning of Guidance)

funsZ'ku D;k gS\ bl lEcUèk esa leLr fo}ku ,der ugha gSA orZeku ;qx osQ fooknxzLr izR;;ksa esa] ;g ,d
,slk izR;; gS] ftls fofHkUu :iksa esa ifjHkkf"kr fd;k x;k gS] fiQj Hkh] lkekU;r% funsZ'ku dks ,d ,slh izfØ;k
osQ :i esa Lohdkj fd;k tkrk gS] ftlosQ vkèkkj ij fdlh ,d vFkok vusd O;fDr;ksa dks fdlh u fdlh izdkj
dh lgk;rk iznku dh tkrh gSA bl lgk;rk osQ vkèkkj ij] leL;kvksa osQ lEcUèk esa foosd;qDr fu"d"kZ fudkyus]
okafNr fu.kZ; ysus rFkk vius y{;ksa] mís';ksa dks izkIr djus esa lqxerk gksrh gSA funsZ'ku osQ vkèkkj ij gh] O;fDr
dks viuh ;ksX;rkvksa] {kerkvkas] dkS'kyksa rFkk O;fDrxr ls lEcfUèkr fo'ks"krkvksa dk Kku gks tkrk gS rFkk og
Lo;a esa fufgr fo'ks"krkvkas dk leqfpr mi;ksx djus esa l{ke gks tkrk gSA funsZ'ku dk mís'; O;fDr dh leL;kvksa
dk lekèkku djuk ugha gS] vfirq blosQ vkèkkj ij fdlh O;fDr dks bl ;ksX; cuk;k tkrk gS fd og viuh
leL;kvksa dk lekèkku djus esa Lo;a gh l{ke gks losQA vusd fo}kuksa us funsZ'ku dks ,d ,slh fof'k"V lsok
osQ :i esa gh ifjHkkf"kr fd;k gS] ftlosQ vkèkkj ij thou ls lEcfUèkr fofHkUu leL;kvksa osQ lekèkku osQ fy;s
lgk;rk iznku dh tkrh gS] bl izdkj fdlh Hkh O;fDr dks viuh leL;kvksa osQ okafNr lekèkku osQ fy;s lgk;rk
iznku djuk gh funsZ'ku dh izfØ;k osQ vUrxZr Lohdkj fd;k tkrk gSA O;fDr vFkok lekt ls lEcfUèkr fdlh
Hkh i{k vFkok {ks=k osQ lUnHkZ esa bl izdkj dh lgk;rk iznku dh tkuh laHko gSA mnkgj.kkFkZ fo|ky; esa fu;qDr
ijke'kZnkrk osQ }kjk] fo|ky; esa vè;;u djus okys Nk=kksa dks vusd izdkj osQ lq>ko fn;s tk ldrs gSaA Nk=kksa
dks viuh :fp] ;ksX;rk ,oa vfHko`fÙk osQ ikB~;Øe dk p;u djus] uohu 'kSf{kd uhfr;ksa] ikB~;Øeksa] f'k{k.k
fofèk;ksa rFkk vfèkxe lalkèkuksa osQ lEcUèk esa vko';d lwpukvksa dk lapkj djus rFkk Nk=kksa dks vkRe&funsZ'ku
dh fn'kk esa izsfjr djus] LorU=k vè;;u ij vkèkkfjr fofèk;ksa dk iz;ksx djus esa lgk;rk iznku dj ldrk gS]
blh izdkj O;olkf;d funsZ'ku osQ {ks=k esa O;olk; gsrq visf{kr ;ksX;rkvksa] dkS'kyksa] {kerkvksa rFkk fo|k£Fk;ksa
dh vfHk:fp osQ vkèkkj ij fdlh fof'k"V O;olk; osQ p;u gsrq lq>ko fn;s tk ldrs gSaA O;fDr dh
euks&'kkjhfjd fo'ks"krkvksa] euks&fodkjksa] laosxkRed vfLFkjrkvksa vkfn dh leqfpr tkudkjh osQ vkèkkj ij O;fDr
dks oS;fDrd ,oa lkekftd leL;kvksa osQ lekèkku gsrq lgk;rk iznku dh tkuh laHko gS] bl izdkj dh lgk;rk]
oS;fDrd funsZ'ku osQ {ks=k esa iznku dh tkrh gSA

funsZ'ku dh izfØ;k osQ vUrxZr] funsZ'ku izkIr djus okys O;fDr esa fufgr fo'ks"krkvksa rFkk 'kSf{kd]
O;kolkf;d  {ks=k esa lEcfUèkr vè;;u vko';d gSA bl lefUor tkudkjh osQ vHkko esa funsZ'ku dh izfØ;k
dk lEiUu gks ikuk furkUr vlEHko gSA O;fDr esa fufgr fo'ks"krkvksa dh tkudkjh izkIr djus osQ fy;s O;fDr
dh ;ksX;rkvksa] :fp;ksa vkfn dk ekiu djus okys lkèkuksa rFkk ekifu;ksa dh vko';drkvksa dk Kku izkIr djus
osQ fy;s lkekftd ifjfLFkfr;ksa dk vè;;u vko';d gksrk gSA O;fDr esa fufgr {kerkvksa] ;ksX;rkvksa vkfn dh
tkudkjh izkIr djus osQ fy;s O;fDrRo ij[k] vfHko`fÙk ijh{k.k] :fp vuqlwph] cqf¼ ijh{k.k vkfn dk fo'ks"k
egRo gSA ;|fi leqfpr tkudkjh gsrq iw.kZr;k oSèk ,oa izek.khÑr ijh{k.kksa dks gh fo'oluh; funsZ'ku osQ fy;s
iz;qDr fd;k tkuk pkfg;s] ijUrq oqQN O;fDrfu"B ;k vkRefu"B lkèkuksa dk iz;ksx Hkh funsZ'ku osQ vUrxZr fd;k
tk ldrk gSA

oqQN fo}kuksa osQ vuqlkj] funsZ'ku ,oa f'k{kk] nksuksa gh ,d nwljs osQ iwjd gSa buosQ vuqlkj ftl izdkj f'k{kk ,d
O;kid izfØ;k gS] mlh izdkj funsZ'ku Hkh ,d O;kid izfØ;k osQ :i esa Lohdkj fd;k tkuk pkfg;sA bl izfØ;k
osQ ekè;e ls ckydksa osQ fofHkUu i{kksa osQ fodkl gsrq] mlh izdkj lgk;rk iznku dh tkrh gS] ftl izdkj f'k{kk
osQ }kjk ckyd osQ ekufld] HkkokRed ,oa 'kkjhfjd i{k dk fodkl djus gsrq lgk;rk iznku dh tkrh gSA bl
izdkj funsZ'ku ,d O;kid izfØ;k gS D;ksafd bldk {ks=k vlhfer gSA O;fDr osQ thou ls lEc¼ izk;% izR;sd
{ks=k esa ;g lgk;rk iznku dh tk ldrh gSA blosQ vfrfjDr f'k{kk osQ leku gh funsZ'ku dh izfØ;k Hkh
thoui;ZUr lapkfyr jgrh gS] tUe ls ysdj e`R;q rd tgk¡ dgha Hkh] ftl :i esa Hkh O;fDr dks lgk;rk izkIr
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gksrh gS] og lgk;rk funsZ'ku osQ vUrxZr gh lfEefyr dh tkrh gS] bl izdkj dh lgk;rk iznku djus okys
O;fDr dks funsZ'ku&iznkrk vFkok funsZ'ku&dehZ osQ uke ls lEcksfèkr dj ldrs gSa] fo|ky; esa dk;Z djus okys
f'k{kd izèkkukpk;Z] lg&dehZ] ifjokj osQ lnL; rFkk lekt esa fe=k] lg&ikBh] izopd vkfn O;fDr funsZ'ku
iznkrk osQ :i esa gh Lohdkj fd;s tkus pkfg;sA

bu rF;ksa osQ vkèkkj ij Li"V gS fd funsZ'ku dh izfØ;k lqèkkjkRed vk;ke osQ LFkku ij fodklkRed vk;ke
osQ :i esa gh ifjHkkf"kr dh tkuh vfèkd lkFkZd gS] D;ksafd fof'k"V lsok osQ :i esa ;g izfØ;k leL;k&osQfUnzr
gksus osQ LFkku ij lsokFkhZ&osQfUnzr gh vfèkd gksrh gSA fof'k"V lsok osQ :i esa vFkkZfir bl vk;ke osQ vusd
nks"k gSaA bl :i esa ifjHkkf"kr funsZ'ku dks fo|ky; dh vkuq"kafxd lsok osQ :i esa igpkuk tkrk gSA ;g lsok
oqQN fof'k"V izdkj osQ ckydksa rd gh lhfer jgrh gS rFkk lkekU; Js.kh osQ ckydksa dks bl izdkj osQ funsZ'ku
osQ ekè;e ls dksbZ fo'ks"k lgk;rk izkIr ugha gks ikrh gSA blosQ fof'k"V lsok vk;ke osQ vUrxZr fo|ky; esa
dk;Zjr ijke'kZnkrk dh Hkwfedk gh lokZfèkd egRoiw.kZ le>h tkrh gSA blosQ ifj.kkeLo:i] fo|ky; esa dk;Zjr
vU; O;fDr;ksa dh Hkwfedk izk;% misf{kr Hkh jgrh gSA ;g Hkh mYys[kuh; gS fd bl izfØ;k osQ vUrxZr O;fDr
dks ,d ;U=k osQ leku le>dj lgk;rk iznku dh tkrh gS] tcfd mfpr ;g gS fd O;fDr dks ,d xfr'khy
izk.kh osQ :i esa gh lgk;rk iznku djus dh O;oLFkk dh tkuh pkfg;sA

,d vU; vk;ke osQ vkèkkj ij funsZ'ku dks lgk;rk iznku djus okyh izfØ;k osQ :i esa izn£'kr fd;k tkrk
gS ftlosQ vUrxZr funsZ'ku dk mÙkjnkf;Ro lHkh dk Lohdkj fd;k tkrk gS ;k fdlh dk Hkh ughaA f'k{kd ;ksX;rk]
:fp] {kerk] fuiq.krk bR;kfn dks] bl izdkj osQ funsZ'ku esa fo'ks"k egRo iznku fd;k tkrk gSA

funsZ'ku dk mís'; O;fDr dh leL;kvksa dk lekèkku djuk ugha gS] vfirq blosQ vkèkkj ij fdlh
O;fDr dks bl ;ksX; cuk;k tkrk gS fd og viuh leL;kvksa dk lekèkku djus esa Lo;a gh l{ke
gks losQA

funsZ'ku osQ mijksDr vFkZ dks Li"V djus osQ vfrfjDr] blosQ vk'k; osQ lUnHkZ esa oqQN ifjHkk"kkvksa dk Hkh mYys[k
fd;k tk ldrk gSA ;|fi funsZ'ku dh dksbZ loZekU; ifjHkk"kk vHkh rd izLrqr ugha dh tk ldrh gS] ijUrq
fiQj Hkh] bu ifjHkk"kkvksa osQ vkèkkj ij funsZ'ku osQ vFkZ dks le>us esa lgk;rk izkIr gks losQxhA bl izdkj dh
oqQN ifjHkk"kk,¡ vxzfyf[kr gSaμ

'kysZ gSefju (Shirley Hamrin) osQ 'kCnksa esaμ¶O;fDr osQ Lo;a oQks igpkuus esa bl izdkj lgk;rk iznku djuk]
ftlls og vius thou esa vkxs c<+ losQ] bl izfØ;k dks funsZ'ku dgk tkrk gSA¸

ysL:Vj Mh- Øks rFkk ,ykbZl Øks (Lester D. Crow and Alice Crow)μus viuh iqLrd ^,u bUVªksMD'ku
Vw xkbMSUl* esa funsZ'ku dks ifjHkkf"kr djrs gq, fy[kk gSμ¶funsZ'ku ls rkRi;Z] funsZ'ku osQ fy;s Lo;a fu.kZ; ysus
dh vis{kk fu.kZ; dj nsuk ugha gS vkSj u gh nwljs osQ thou dk cks> <ksuk gSA blosQ foijhr] ;ksX; ,oa izf'kf{kr
O;fDr }kjk] nwljs O;fDr dks] pkgs og fdlh Hkh vk;q oxZ dk gks] viuh thou fØ;kvksa dks Lo;a xfBr djus]
vius futh n`f"Vdks.k fodflr djus] vius fu.kZ; Lo;a ys ldus rFkk viuk Hkkj Lo;a ogu djus esa lgk;rk
djuk gh okLrfod funsZ'ku gSA¸

“Guidance is not giving directions. It is not the imposition of one person’s point of view upon
another person. It is not making decisions for an individual which he should make for himself.
It is not carrying the burdens of another’s life. Rather, guidance is assistance made available be
personally qualified and adequately trained men or women to an individual of any age to help
him manage his own life active, development his own point of view, make this own decisions,
and carry out his own burden.” –Crow and Crow
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vkFkZj ts- tkSUl osQ 'kCnksa esaμ¶funsZ'ku ,d izdkj dh lgk;rk gS ftlosQ vUrxZr] ,d O;fDr] nwljs O;fDr dks
mlosQ le{k vk, fodYiksa osQ p;u] lek;kstu ,oa leL;kvksa osQ lekèkku osQ izfr lgk;d gksrk gSA ;g funsZ'ku
izkIr djus okys O;fDr esa Lokèkhurk dk izo`fÙk ,oa vius mÙkjnk;h cuus dh ;ksX;rk esa o`f¼ ykrh gSA ;g fo|ky;
vFkok ifjokj dh ifjfèk esa vkc¼ u jgdj ,d lkoZHkkSe lsok dk :i èkkj.k dj ysrh gSA ;g thou osQ izR;sd
{ks=k ;Fkk ifjokj] O;kikj ,oa m|ksx] ljdkj] lkekftd thou] vLirky o dkjkx`gksa esa O;Dr gksrh gSA oLrqr%
funsZ'ku dk {ks=k] izR;sd ,slh ifjfLFkfr esa fo|eku gksrh gS] tgk¡ bl izdkj osQ O;fDr gksa ftUgsa lgk;rk dh
vko';drk gks vkSj tgk¡ lgk;rk iznku djus dh ;ksX;rk j[kus okys O;fDr gksaA¸
“Guidance is the help given by one person to another in making choices and adjustments and
in solving problems. Guidance aims at wading the recipient to grow in his independence and
ability to be responsible for himself. It is a service that is universal not confined to the school
or the family. It is found in all phases of life in the time, in business and industry, in government.
In social life, in hospitals and in prisons indeed it is present where there are people who need
help and wherever there are people who can help”

–Arthur J. Hones

xkbMsUl desVh vkWiQ lkWYV flVh LowQyμus funsZ'ku dks ifjHkkf"kr djrs gq, fy[kk gS fdμ¶okLrfod vFkZ
esa izR;sd izdkj dh f'k{kk osQ vUrxZr] fdlh u fdlh izdkj dk funsZ'ku izkIr gSA blosQ }kjk f'k{kk dks oS;fDrd
cukus dh ps"Vk izdV gksrh gSA bldk vfHkizk; ;g gS fd izR;sd f'k{kd dk ;g mÙkjnkf;Ro gS fd og vius
Nk=k dh :fp;ksa] ;ksX;rkvksa ,oa Hkkoukvksa dks le>s og mldh vko';drkvksa dh larqf"V osQ fy;s] 'kSf{kd
dk;ZØeksa esa vuqowQy ifjorZu yk;saA nwljs vFkZ esa] funsZ'ku dks ,d fo'ks"k izdkj dh lsokvksa dh  Ük`a[kyk dgk
tkrk gSA blosQ vUrxZr] fo|ky;h dk;ZØe dks izHkkoh cukus osQ fy;s os fØ;k;sa lfEefyr gSaA blosQ vUrxZr]
fo|ky;h dk;ZØe dks izHkkoh cukus osQ fy;s os fØ;k;sa lfEefyr dh tkrh gSa tks Nk=kksa dh vko';drkvksa dks
iwjk dj losaQA blosQ vUrxZr] fuEufyf[kr ;kstuk;sa mYys[kuh; gSaμ

(1) Nk=kksa dh okLrfod vko';drkvksa ,oa leL;kvksa dh tkudkjh izkIr djukA

(2) Nk=kksa osQ lEcUèk esa izkIr lwpukvksa osQ vkèkkj ij mudh oS;fDrd vko';drkvksa osQ vuqns'ku dks
vuqowQfyr djus esa lgk;rk izkIr djukA

(3) f'k{kdksa esa ckyd dh o`f¼ ,oa fodkl osQ lEcUèk esa] vfèkdkfèkd vocksèk dh {kerk dk fodkl djukA

(4) fof'k"V lsok;sa ;FkkμvfHkfoU;kl] oS;fDrd rkfydk] micksèku O;kid lwpuk ,oa lewg funsZ'ku ls oafpr
Nk=kksa osQ vuqorZu bR;kfn dk izkoèkku djukA

(5) dk;ZØe dh liQyrk Kku djus okys 'kksèkksa dk lapkyuA

MCY;w- ,y- fjUdy o vkj- ,y- fxyØLV osQ vuqlkjμ¶funsZ'ku dk vk'k; gSμNk=k esa mi;qDr ,oa izkIr
gks ldus ;ksX; mís';ksa osQ fuèkkZj.k dj ldus rFkk mUgsa izkIr djus gsrq okafNr ;ksX;rkvksa dk fodkl dj ldus
esa lgk;rk iznku djuk ;k izsfjr djukA blosQ vko';d vax bl izdkj gSaμmís';ksa dk fu:i.k] vuqowQy vuqHkoksa
dk izkoèkku djuk] ;ksX;rkvksa dk fodkl djuk rFkk mís';ksa dh izkfIr djukA cqf¼eÙkkiw.kZ funsZ'ku osQ vHkko
esa f'k{k.k dks mÙke f'k{kk dh Js.kh esa ugha j[kk tk ldrk gS rFkk vPNs f'k{k.k osQ vHkko esa fn;k x;k funsZ'ku
Hkh viw.kZ gksrk gSA bl izdkj f'k{k.k ,oa funsZ'ku ,d nwljs osQ iwjd gSaA¸

“Guidance means to stimulate and helps the students to set up worthwhile. Achievable purpose
and develop abilities, which will make it possible form to achieve his purposes. The essentials
elements are the setting up of purpose, the provision of experiences, the development of
abilities, and the achievement of purposes. Teaching withoug intelligent  guidance can not be
good teaching is incomplete. Teaching and guidance are inseparable.”

–Rinkal and guilcrust
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vesfjdk dh us'kuy oksosQ'kyu xkbMsUl ,slksfl,'ku us funsZ'ku dks ifjHkkf"kr djrs gq, fy[kk gSμ¶funsZ'ku
og izfØ;k gS] ftlosQ }kjk O;fDr dks fodflr djus] vius lEcUèk esa i;kZIr ,oa lefUor djus rFkk dk;Z
{ks=k esa viuh Hkwfedk dks le>us esa lgk;rk izkIr gksrh gSA lkFk gh blosQ }kjk O;fDr viuh bl èkkj.kk dks
;FkkFkZ esa ifjo£rr dj nsrk gSA¸

Guidance is the process of helping persons to develop and acept and integrated and adequate
picture of himself and of his role in the world of work, to test this concept against reality and
to convert it into reality with satisfaction to himself and benefit to society.”

–A.N.V.G. Association

ek;lZ osQ vuqlkjμ¶funsZ'ku] O;fDr dh tUetkr 'kfDr;ksa o izf'k{k.k ls v£tr {kerkvksa dks lajf{kr j[kus
dk ,d ewy iz;kl gSA bl laj{k.k osQ fy;s og O;fDr dks mu leLr lkèkuksa ls lEiUu cukrk gS] ftlls og
viuh rFkk lekt dh lUrqf"V osQ fy;s] viuh mPpre 'kfDr;ksa dk vUos"k.k dj losaQA¸

Vsªlyj osQ erkuqlkjμ¶funsZ'ku og gS] ftlesa izR;sd O;fDr dks viuh ;ksX;rkvksa ,oa :fp;ksa dks le>us] mUgsa
;FkklEHko fodflr djus] mUgsa thou y{;ksa ls la;qDr djus rFkk vUrr% viuh lkekftd O;oLFkk osQ okaNuh;
lnL; dh n`f"V ls ,d iw.kZ ,oa ifjiDo vkRe&funsZ'ku dh fLFkfr rd igq¡pus esa lgk;d gksrk gSA¸

yisQoj dh n`f"V esaμ¶funsZ'ku] 'kSf{kd izfØ;k dh ml O;ofLFkr ,oa xfBr voLFkk dks dgk tkrk gS tks
;qok oxZ dks vius thou esa Bksl fcUnq o fn'kk iznku djus dh {kerk dks c<+kus esa lgk;rk iznku djrk
gS ftlls mldh O;fDrxr vuqHko esa le`f¼ osQ lkFk&lkFk vius iztkrkfU=kd lekt esa viuk futh ;ksxnku
lEHko gks losQA¸

LVªIl ,oa fy.MfDoLV osQ vuqlkjμfunsZ'ku O;fDr osQ vius fy;s ,oa lekt osQ fy;s vfèkdre ykHknk;d
fn'kk esa mldh lEHkkfor] vfèkdre {kerk rd fodkl esa lgk;d rFkk fujurj pyus okyh izfØ;k gSA¸

Lo&ewY;kadu (Self Assessment)

1-   lgh fodYi pqfu, (Multiple Choice Questions)μ

(i) funsZ'ku izfØ;k gksrh gSμ

(a) cky osQfUnzr (b) mís'; osQfUnzr

(c) leL;k osQfUnzr (d) mijksDr lHkhA

(ii) funsZ'ku izfØ;k dk mís'; gksrk gSμ

(a) O;fDrRo dk fodkl (b) lkekthdj.k

(c) ukxfjdrk dk fodkl (d) mijksDr lHkhA

(iii) funsZ'ku dh O;oLFkk dh tkrh gSμ

(a) leL;k dh tkudkjh (b) lgk;rk djus

(c) vuqlj.k djus (d) mijksDr lHkhA

(iv) funsZ'ku ,d lgk;d izfofèk gSμ

(a) f'k{k.k dh (b) vuqns'ku dh

(c) izf'k{k.k dh (d) mijksDr lHkh dhA

(v) funsZ'ku ,d lqO;ofLFkr izfØ;k gSμ

(a) vkSipkfjd (b) vukSipkfjd

(c) nksuksa gh (d) mijksDr dksbZ ughaA



6 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

1-2 funsZ'ku dh fo'ks"krk;sa (Characteristics of Guidance)

mijksDr ifjHkk"kkvksa osQ funsZ'ku dh fo'ks"krkvksa] dk;ks± ,oa mís';ksa dk mYys[k fd;k x;k gSA funsZ'ku dh izeq[k
fo'ks"krk;sa fuEukafdr gSaμ

(1) funsZ'ku thou esa vkxs c<+us esa lgk;d gksrh gSA f'k{k.k dh Hkk¡fr funsZ'ku Hkh fodkl dh izfØ;k gSA

(2) funsZ'ku }kjk O;fDr dks vius fu.kZ; Lo;a ys ldus esa l{ke cukuk gS rFkk viuk Hkkj Lo;a ogu djus
esa lgk;rk djuk gSA

(3) blosQ vUrxZr ,d O;fDr] nwljs O;fDr dks mldh leL;kvksa ,oa lek;kstu osQ fodYiksa osQ p;u esa
lgk;d gksrk gSA ;g thou osQ izR;sd {ks=k dh leL;kvksa osQ lekèkku esa lgk;rk iznku djrh gSA

(4) funsZ'ku f'k{kk dh izfØ;k osQ vUrxZr O;kIr gksrk gSA izR;sd f'k{kk dks vius Nk=k dh :fp;ksa] ;ksX;rkvksa
,oa {kerkvksa dks le>dj muosQ vuqowQy lh[kus dh ifjfLFkfr;ksa dks izLrqr djs ftlls mudh vko';drkvksa
dh lUrqf"V dh tk losQA

(5) funsZ'ku esa Nk=kksa dh oS;fDrd vko';drkvksa osQ vuq:i vuqns'ku dks vuqowQfyr djus esa lgk;rk iznku
djrh gSA

(6) izHkko'kkyh f'k{k.k rFkk vuqns'ku esa funsZ'ku izfØ;k fufgr gksrh gSA cqf¼eÙkkiw.kZ funsZ'ku osQ vHkko esa
f'k{k.k izfØ;k viw.kZ gksrh gSA

(7) funsZ'ku }kjk O;fDr dks fodflr djus] vius lEcUèk esa i;kZIr ,oa lefUor tkudkjh djkus rFkk
O;olkf;d thou esa viuh Hkwfedk dks le>us esa lgk;rk iznku djuk gSA

(8) funsZ'ku O;fDr dh tUetkr ;ksX;rkvksa o 'kfDr;ksa rFkk izf'k{k.k ls vusd dkS'kyksa dks lajf{kr j[kus dk
ewy iz;kl gSA

(9) funsZ'ku O;fDr osQ vius fy;s ,oa lekt osQ fy;s vfèkd ykHknk;d fn'kk esa mldh vfèkdre {kerk osQ
fodkl esa fujUrj lgk;d gksrk gSA

(10) funsZ'ku] f'k{kk izfØ;k dh og voLFkk gS ftlesa Nk=k dks mldh ;ksX;rkvksa ,oa {kerkvksa osQ vuq:i
vè;;u ikB~;Øekas osQ p;u esa rFkk jsktxkj osQ p;u esa lgk;rk iznku djrk gSA

funsZ'ku dh fo'ks"krkvksa ls Kkr gksrk gS fd funsZ'ku ekuo thou osQ fodkl ,oa lek;kstu dh egRoiw.kZ izfØ;k
gS tks thou i;ZUr fujarj pyrh gSA funsZ'ku f'k{kk dk vfHkUu vax gSA O;fDr dh lHkh izdkj dh leL;kvksa rFkk
lek;kstu osQ lekèkku esa lgk;d gksrh gSA funsZ'ku f'k{kk dh lgk;d izfofèk gSA

O;fDr dh euks&'kkjhfjd fo'ks"krkvksa] euksa&fodkjksa] laosxkRed vfLFkjrkvksa vkfn dh

leqfpr tkudkjh osQ vkèkkj ij O;fDr dks oS;fDrd ,oa lkekftd leL;kvksa osQ

lekèkku gsrq lgk;rk iznku dh tkuh laHko gS] bl izdkj dh lgk;rk] oS;fDrd

funsZ'ku osQ {ks=k esa iznku dh tkrh gSA

1-3 funsZ'ku dh izÑfr (Nature of Guidance)

funsZ'ku ,d ,slh egRoiw.kZ izfØ;k gS tks ekuoh; thou esa] ,d fof'k"V lsok osQ :i esa viuk ;ksxnku nsrh
gSA  bl izfØ;k osQ vUrxZr ,d vfèkd ;ksX;] fuiq.k vFkok l{ke O;fDr vius ls de ;ksX;] voqQ'ky vFkok
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vl{ke O;fDr dks lgk;rk iznku djrk gS] lq>koksa osQ :i esa] oSpkfjd Lrj ij iznku dh tkus okyh ;g lgk;rk
fdlh Hkh {ks=k esa iznku dh tk ldrh gSA funsZ'ku dh ;g fo'ks"krk gS fd bl izfØ;k osQ vUrxZr] O;fDr ij
oqQN Fkksius osQ LFkku ij mlosQ LokHkkfod fodkl dks gh egRo iznku fd;k tkrk gS rFkk O;fDr dks fodkl
iFk ij vxzlkfjr djus esa lgk;rk iznku djuk gh bl izfØ;k dk egRoiw.kZ mís'; gksrk gSA bl izdkj lq>ko
ijd lgk;rk osQ vkèkkj ij O;fDr dh liQyrk dh lEHkkoukvksa esa o`f¼ djuk rFkk O;fDr ,oa lekt dk
dY;k.k djus gsrq funsZ'ku lsokvksa dk vR;fèkd egRo gSA

nk'kZfud] lkekftd ,oa euksoSKkfud rhuksa izdkj ls funsZ'ku dk egRo gksrk gSA bu rhuksa {ks=kksa ls lEcfUèkr
vkèkkjksa vFkok fl¼kUrksa dk è;ku j[kdj gh bl izfØ;k dk lapkyu fd;k tkrk gSA mnkgj.kkFkZ] nk'kZfud n`f"V
ls O;fDr osQ lexz vFkok lok±xh.k rFkk lefUor fodkl ij cy fn;k tkrk gS rFkk euksoSKkfud fl¼kUrksa osQ
vuqlkj O;fDr osQ LokHkkfod rFkk oS;fDrd fofHkUurkvksa ij vkèkkfjr fodkl dks egRo iznku fd;k tkrk gSA
funsZ'ku dh izfØ;k osQ ekè;e ls ftrus Hkh iz;kl fd, tkrs gSa_ mu leLr iz;klksa dk mís'; O;fDr dk lexz
,oa lefUor fodkl djuk gh gSA lkFk gh funsZ'ku osQ vUrxZr iznku dh tkus okyh lq>kokRed lgk;rk] oS;fDrd
fofHkUurkvksa dks è;ku esa j[kdj gh iznku dh tkrh gSA ;gh dkj.k gS fd bl izfØ;k esa O;fDr osQ lgt ,oa
LokHkkfod fodkl dks gh izeq[krk iznku dh tkrh gSA bl izdkj lkekftd vko';drkvksa] vis{kkvksa] ekU;rkvkas]
ekun.Mksa] ewY;ksa vkfn osQ vkèkkj ij O;fDr dks fodflr gksus esa lgk;rk iznku djuk Hkh funsZ'ku dk ,d
egRoiw.kZ mís'; gSA funsZ'ku osQ }kjk lek;kstu dh {kerk osQ fodkl esa lgk;d gksuk rFkk lkekftd leL;kvkas
,oa lkekftd vko';drkvksa ls O;fDr dks ifjfpr djkdj] lekt dY;k.k dh fn'kk eas izsfjr djuk] ;g fl¼
djrk gS fd funsZ'ku osQ vUrxZr] lekt'kkL=kh; vkèkkjksa dks Hkh leku :i ls egRo iznku fd;k tkrk gSA vr%
;g ,d ,slh izfØ;k gS] ftlesa Kku dh rhuksa 'kk[kkvksa (n'kZu] euksfoKku ,oa lekt'kkL=k) ls lEcfUèkr
lS¼kfUrd vkèkkjksa dks lefUor egRo iznku fd;k tkrk gSA

funsZ'ku dh mijksDr izÑfr osQ vkèkkj ij mldh oqQN izeq[k fo'ks"krk,¡ Li"V gksrh gSaA bu fo'ks"krkvksa dk mYys[k
fuEufyf[kr gSaμ

(1) funsZ'ku dh mijksDr i¼fr O;fDr ,oa lewg nksuksa ls gh lEcfUèkr gksrh gSA

(2) funsZ'ku dk Lo:i cgq&i{kh; gksrk gSA

(3) funsZ'ku osQ lEcUèk esa fofoèk izdkj dh tkudkjh izkIr djus osQ fy,] fofHkUu fofèk;ksa ,oa izfofèk;ksa dk
iz;ksx la;qDr :i ls fd;k tk ldrk gSA

(4) funsZ'ku dk lEcUèk O;fDr osQ lexz i{kksa osQ fodkl ls gksrk gSA

(5) O;fDrfu"B (Subjective) ,oa oLrqfu"B (Objective) nksuksa gh izdkj osQ ijh{k.kksa dk iz;ksx] funsZ'ku osQ
vUrxZr fd;k tk ldrk gSA

(6) funsZ'ku osQ vkèkkj ij O;fDr ,oa lekt] nksuksa dh gh izxfr ,oa fodkl gsrq iz;kl fd;k tkrk gSA

(7) ;g leL;k osQfUnzr (Problem Centered) ,oa izkFkhZ osQfUnzr (Client Centered) izfØ;k gSA

(8) O;fDr dks vkRe&funsZ'ku osQ ;ksX; cukuk gh bl izfØ;k dk izeq[k mís'; gSA

(9) ;g fofHkUu {ks=kksa esa lek;kstu dh {kerk dk fodkl djus esa lgk;d gSA

(10) bl izfØ;k dk rkRdkfyd mís';] O;fDr dh rkRdkfyd leL;kvksa osQ lekèkku esa lgk;rk djuk gSA

1-4 funsZ'ku osQ {ks=k (Scope of Guidance)

O;fDr osQ thou ls lEcfUèkr izR;sd {ks=k esa fdlh u fdlh izdkj dh leL;k dk gksuk LokHkkfod gSA bu
leL;kvksa dk lekèkku fd;s fcuk izxfr&iFk ij fujarj vkxs c<+rs jguk furkUr vlEHko gSA dksbZ Hkh O;fDr
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ftl {k.k bu leL;kvksa dk lekèkku djus dh fn'kk esa grksRlkfgr gks tkrk gS] mlh {k.k mldh izxfr vo:¼

gks tkrh gSA bl n`f"V ls leL;k lekèkku dh {kerk dk fodkl fdruk vfèkd egRoiw.kZ gS] bldk lgt gh

vuqeku yxk;k tk ldrk gSA funsZ'ku ,d ,slh izfØ;k gS tks O;fDr esa bl {kerk dk fodkl djus esa lokZfèkd

lgk;d gS] lkFk gh ;g Hkh mYys[kuh; gS fd thou ls lEcfUèkr izk;% izR;sd {ks=k esa mRiUu gksus okyh leL;kvksa

dk lekèkku djus dh ;ksX;rk dk fodkl djus esa funsZ'ku lgk;d gSA bl vkèkkj ij funsZ'ku osQ {ks=k dh dYiuk

djuk dfBu ugha gSA oLrqr% tgk¡&tgk¡ Hkh leL;k gS ogk¡] funsZ'ku iznku djus dh lEHkkouk fufgr gSA vr%

funsZ'ku dk {ks=k vR;ar O;kid gSA fiQj Hkh bl izfØ;k dk {ks=k izeq[k :i ls f'k{kk] O;olk; ,oa oS;fDrd

leL;kvksa osQ lekèkku rd gh lhfer jgrk gSA fo'ks"kdj Hkkjr esa funsZ'ku lsokvksa dk dk;Z {ks=k vHkh rd lhfer

gh gSA

'kSf{kd funsZ'ku osQ {ks=k esa funsZ'ku izfØ;k dk mi;ksx vusd izdkj ls fd;k tkrk gS ;Fkkμ(1) okafNr ikB~;Øe

ij vkèkkfjr fo"k;ksa dk p;u djus esa (2) ikB~;&lgxkeh fØ;kvksa osQ p;u gsrq (3) uohu ikB~;Øe osQ lEcUèk

esa fu.kZ; ysus esa (4) vfèkxe izfØ;k osQ fujUrj] visf{kr miyfCèk Lrj cuk;s j[kus dh n`f"V ls (5) jk"Vªh;

,drk ij vkèkkfjr dk;ZØeksa esa Hkkx ysus gsrq izsfjr djus dh n`f"V ls (6) viO;; ,oa vojksèku dh leL;k

dk lekèkku djus osQ fy;s (7) izkS<+ f'k{kk ij vkèkkfjr dk;ZØeksa dh fn'kk esa izsfjr djus gsrq] vkfnA

'kSf{kd {ks=k osQ leku gh O;kolkf;d {ks=k esa Hkh funsZ'ku dh Hkwfedk dk fo'ks"k egRo gSA bl {ks=k esa ;g izfØ;k

vusd n`f"Vdks.k ls lgk;d gSaA mnkgj.kkFkZμ(1) ;ksX;rkuqowQy O;olk; dk p;u djus esa (2) O;kolkf;d {ks=k

esa gksus okys ifjorZuksa ls ifjfpr djkus osQ fy, (3) O;olkf;d voljksa esa fofoèkrk dh n`f"V ls (4) Je

,oa m|ksx dh ifjfLFkfr;ksa esa okafNr ifjorZu djus osQ fy, (5) fof'k"Vhdj.k dh fn'kk esa izsfjr djus gsrq rFkk

(6) uo&fodflr rduhdh ls ifjfpr djkus osQ fy,] vkfnA

blh izdkj oS;fDrd leL;kvksa osQ lekèkku gsrq Hkh funsZ'ku dk O;kid mi;ksx fd;k tk ldrk gS] ;Fkkμ(1)

ladV dkyhu fLFkfr osQ fujUrj ekufld ,oa laosxkRed lUrqyu cuk, j[kus esa (2) O;fDrxr leL;k dk

lekèkku djus gsrq okafNr fu.kZ; 'kfDr dk fodkl djus esa (3) O;fDr lek;kstu esa o`f¼ djus gsrq (4)

ikfjokfjd la?k"kZ ls eqDr gksus esa (5) ikfjokfjd thou esa lek;kstu dh n`f"V ls (5) vodk'k osQ le; dk

lnqi;skx djus osQ fy,] bR;kfnA

'kSf{kd] O;olkf;d ,oa oS;fDrd {ks=kksa esa funsZ'ku dh mijksDr Hkwfedk ls ;g Li"V gks tkrk gS fd funsZ'ku dk

{ks=k vfèkd O;kid gSA bu {ks=kksa ls lEcfUèkr leL;kvksa osQ lekèkku esa O;fDr dks l{ke cukus osQ vfrfjDr

;g Hkh mYys[kuh; gS fd bu leL;kvksa osQ lekèkku gsrq O;fDr dks l{ke cukus osQ fy, ,d funsZ'ku iznku

djus okys O;fDr dks vusd fo"k;ksa osQ lefUor vè;;u dh vko';drk gksrh gSA fo'ks"kdj euksfoKku]

lekt'kkL=k ,oa n'kZu dk vè;;u] ,d funsZ'ku iznkrk osQ fy, ije~ vko';d gSA lekt dh vko';drkvksa]

ifjfLFkfr;ksa ,oa rkRdkfyd leL;kvksa dk vè;;u rFkk O;fDr osQ fodkl dh izfØ;k dks le>kus osQ mijkar

gh ;g lEHko gks ldrk gS fd dksbZ O;fDr funsZ'ku iznku djus dh fn'kk esa dkS'ky izkIr dj losQA blosQ lkFk

gh ;g Hkh vko';d gS fd mls funsZ'ku dh fofèk ,oa O;fDr dh tkudkjh iznku djus okys ijh{k.kksa osQ iz'kklu

o vkdyu dk leqfpr Kku gksA

fofo/ {ks=kksa esa funsZ'ku dh mi;ksfxrk fyf[k,A
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Lo&ewY;kadu (Self Assessment)

2- fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. funsZ'ku izfØ;k O;fDr dh ------------------------ djrh gSA

2. funsZ'ku ------------------------ dh ,d izfØ;k gSA

3. funsZ'ku dh izfØ;k ------------------------ osQfUnzr gksrh gSA

4. funsZ'ku dh izfØ;k ls ------------------------ dk fodkl gksrk gSA

5. funsZ'ku dh izfØ;k esa leL;k lEcUèkh ------------------------ nh tkrh gSA

1-5 lkjka'k (Summary)

• funsZ'ku dh izfØ;k lqèkkjkRed vk;ke osQ LFkku ij fodklkRed vk;ke  osQ :i esa gh ifjHkkf"kr dh tkuh
vfèkd lkFkZd gS] D;ksafd fof'k"V lsok osQ :i esa ;g izfØ;k leL;k&osQfUnzr gksus osQ LFkku ij
lsokFkhZ&osQfUnzr gh vfèkd gksrh gSA fof'k"V lsok osQ :i esa vFkkZfir bl vk;ke osQ vusd nks"k gSaA bl :i
esa ifjHkkf"kr funsZ'ku dks fo|ky; dh vkuq"kafxd lsok osQ :i esa igpkuk tkrk gSA

• ;|fi funsZ'ku dh dksbZ loZekU; ifjHkk"kk vHkh rd izLrqr ugha dh tk ldh gS] ijUrq fiQj Hkh] bu
ifjHkk"kkvksa osQ vkèkkj ij funsZ'ku osQ vFkZ dks le>us esa lgk;rk izkIr gks losQxhA bl izdkj dh oqQN
ifjHkk"kk,¡ vxzfyf[kr gSaμ

(i) 'kysZ gSefju (Shirley Hamrin) osQ 'kCnksa esaμ¶O;fDr osQ Lo;a osQ igpkuus esa bl izdkj lgk;rk
iznku djuk] ftlls og vius thou esa vkxs c<+ losQ] bl izfØ;k dks funsZ'ku dgk tkrk gSA¸

(ii) ysL:Vj Mh- Øks (Lester D. Crow and Alice Crow)μus viuh iqLrd ^,u bUVªksMDlu Vw
xkbMSUl* esa funsZ'ku dks ifjHkkf"kr djrs gq, fy[kk gSμ¶funsZ'ku ls rkRi;Z] funsZ'ku osQ fy;s Lo;a
fu.kZ; ysus dh vis{kk fu.kZ; dj nsuk ugha gS vkSj u gh nwljs osQ thou dk cks> <ksuk gSA blosQ
foijhr] ;ksX; ,oa izf'kf{kr O;fDr }kjk] nwljs O;fDr dks] pkgs og fdlh Hkh vk;q oxZ dk gks] viuh
thou fØ;kvksa dks Lo;a xfBr djus] vius futh n`f"Vdks.k fodflr djus] vius fu.kZ; Lo;a ys
ldus rFkk viuk Hkkj Lo;a ogu djus esa lgk;rk djuk gh okLrfod funsZ'ku gSA¸

• mijksDr ifjHkk"kkvksa osQ funsZ'ku dh fo'ks"krkvksa] dk;ks± ,oa mís';ksa dk mYys[k fd;k x;k gSA funsZ'ku dh
izeq[k fo'ks"krk;sa fuEukafdr gSaμ

(1) funsZ'ku thou esa vkxs c<+us esa lgk;d gksrh gSA f'k{k.k dh Hkk¡fr funsZ'ku Hkh fodkl dh izfØ;k
gSA

(2) funsZ'ku }kjk O;fDr vius fu.kZ; Lo;a ys ldus esa l{ke cukuk gS rFkk viuk Hkkj Lo;a ogu djus
esa lgk;rk djuk gSA

(3) blosQ vUrxZr ,d O;fDr] nwljs O;fDr dks mldh leL;kvksa ,oa lek;kstu osQ fodYiksa osQ p;u
esa lgk;d gksrk gSA ;g thou osQ izR;sd {ks=k dh leL;kvksa osQ lekèkku esa lgk;rk iznku djrh
gSA

(4) funsZ'ku f'k{kk dh izfØ;k osQ vUrxZr O;kIr gksrk gSA izR;sd f'k{kd dks vius Nk=k dh :fp;ksa]
;ksX;rkvksa ,oa {kerkvksa dks le>dj muosQ vuqowQy lh[kus dh ifjfLFkfr;ksa dks izLrqr djs ftlls
mudh vko';drkvksa dh lUrqf"V gksA

(5) funsZ'ku esa Nk=kksa dh oS;fDrd vko';drkvksa osQ vuq:i vuqns'ku dks vuqowQfyr djus esa lgk;rk
iznku djrh gSA
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• funsZ'ku osQ fuEufyf[kr mís'; fuèkkZfjr fd;s tk ldrs gSaμ

(1) oS;fDrd ,oa lkekftd izxfr ls lEcfUèkr leL;kvksa osQ lekèkku osQ ;ksX; cukukA

(2) okrkoj.k ls leqfpr lek;kstu gsrq lgk;rk djukA

(3) ;ksX;rkuqlkj 'kSf{kd ,oa O;kolkf;d voljkas dh tkudkjh iznku djukA

(4) O;fDr esa fufgr ;ksX;rkvksa ,oa 'kfDr;ksa ls ifjfpr djuk] rFkk

(5) fufgr fo'ks"krkvksa osQ fodkl eas lgk;rk iznku djukA

• funsZ'ku osQ vUrxZr] funsZ'ku iznku djus okys O;fDr osQ }kjk fdlh Hkh O;fDr ls lEcfUèkr leL;k dk
lekèkku Lo;a ugha fd;k tkrk gS oju~ leL;k ls lEcfUèkr O;fDr dks gh bl ;ksX; cuk;k tkrk gS fd
og viuh leL;kvksa dk lekèkku dj losQA bl mís'; dh iw£r osQ fy, funsZ'ku osQ }kjk O;fDr esa fufgr
;ksX;rkvksa ,oa {kerkvksa dh tkudkjh izkIr dh tkrh gS vkSj O;fDr dks bu fo'ks"krkvksa ls ifjfpr djk;k
tkrk gSA

• funsZ'ku ,d ,slh egRoiw.kZ izfØ;k gS tks ekuoh; thou esa] ,d fof'k"V lsok osQ :i esa viuk ;ksxnku
nsrh gSA  bl izfØ;k osQ vUrxZr ,d vfèkd ;ksX;] fuiq.k vFkok l{ke O;fDr vius ls de ;ksX;] voqQ'ky
vFkok vl{ke O;fDr dks lgk;rk iznku djrk gS] lq>koksa osQ :i esa] oSpkfjd Lrj ij iznku dh tkus
okyh ;g lgk;rk fdlh Hkh {ks=k esa iznku dh tk ldrh gSA funsZ'ku dh ;g fo'ks"krk gS fd bl izfØ;k
osQ vUrxZr] O;fDr ij oqQN Fkksius osQ LFkku ij mlosQ LokHkkfod fodkl dk gh egÙo iznku fd;k tkrk
gS rFkk O;fDr dks fodkl iFk ij vxzlkfjr djus esa lgk;rk iznku djuk gh bl izfØ;k dk egRoiw.kZ
mís'; gksrk gSA

• funsZ'ku dh mijksDr izÑfr osQ vkèkkj ij mldh oqQN izeq[k fo'ks"krk,¡ Li"V gksrh gSaA bu fo'ks"krkvksa dk
mYys[k fuEufyf[kr gSaμ

(1) funsZ'ku dh mijksDr i¼fr O;fDr ,oa lewg nksuksa ls gh lEcfUèkr gksrh gSA

(2) funsZ'ku dk Lo:i cgq&i{kh; gksrk gSA

(3) funsZ'ku osQ lEcUèk esa fofoèk izdkj dh tkudkjh izkIr djus osQ fy,] fofHkUu fofèk;ksa ,oa izfofèk;ksa
dk iz;ksx la;qDr :i ls fd;k tk ldrk gSA

(4) funsZ'ku dk lEcUèk O;fDr osQ lexz i{kksa osQ fodkl ls gksrk gSA

(5) O;fDrfu"B (Subjective) ,oa oLrqfu"B (Objective) nksuksa gh izdkj osQ ijh{k.kksa dk iz;ksx] funsZ'ku
osQ vUrxZr fd;k tk ldrk gSA

(6) funsZ'ku osQ vkèkkj ij O;fDr ,oa lekt] nksuksa dh gh izxfr ,oa fodkl gsrq iz;kl fd;k tkrk gSA

• O;fDr osQ thou ls lEcfUèkr izR;sd {ks=k esa fdlh u fdlh izdkj dh leL;k dk gksuk LokHkkfod gSA bu
leL;kvksa dk lekèkku fd;s fcuk izxfr&iFk ij fujUrj vkxs c<+rs jguk furkar vlEHko gSA

• 'kSf{kd funsZ'ku osQ {ks=k esa funsZ'ku izfØ;k dk mi;ksx vusd izdkj ls fd;k tkrk gS ;Fkkμ(1) okafNr
ikB~;Øe ij vkèkkfjr fo"k;ksa dk p;u djus esa (2) ikB~;&lgxkeh fØ;kvksa osQ p;u gsrq (3) uohu
ikB~;Øe osQ lEcUèk esa fu.kZ; ysus esa (4) vfèkxe izfØ;k osQ fujUrj] vif{kr miyfCèk Lrj cuk;s j[kus
dh ǹf"V ls (5) jk"Vªh; ,drk ij vkèkkfjr dk;ZØeksa esa Hkkx ysus gsrq izsfjr djus dh ǹf"V ls (6) viO;;
,oa vojksèku dh leL;k dk lekèkku djus osQ fy;s (7) izkS<+ f'k{kk ij vkèkkfjr dk;ZØeksa dh fn'kk esa
izsfjr djus gsrq] vkfnA

• 'kSf{kd {ks=k osQ leku gh O;kolkf;d {ks=k esa Hkh funsZ'ku dh Hkwfedk dk fo'ks"k egRo gSA bl {ks=k esa ;g
izfØ;k vusd n`f"Vdks.k ls lgk;d gSaA mnkgj.kkFkZμ(1) ;ksX;rkuqowQy O;olk; dk p;u djus esa (2)
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bdkbZ—1% funsZ'ku % vFkZ] izÑfr rFkk {ks=k

O;olkf;d {ks=k esa gksus okys ifjorZuksa esa ifjfpr djkus osQ fy, (3) O;olkf;d voljksa esa fofoèkrk dh
ǹf"V ls (4) Je ,oa m|ksx dh ifjfLFkfr;ksa esa okafNr ifjorZu djus osQ fy, (5) fof'k"Vhdj.k dh fn'kk
esa izsfjr djus gsrq rFkk (6) uo&fodflr rduhdh ls ifjfpr djkus osQ fy,] vkfnA

1-6 'kCndks'k (Keywords)

• vkc¼μc¡/djA

• vuqns'kuμfunsZ'kA

1-7 vH;kl&iz'u ( Review Questions)

1. funsZ'ku dk vFkZ crkb,\ fofHkUu izR;;ksa osQ vkèkkj ij bl izR;; dk vk'k; Li"V dhft,A

2. funsZ'ku dk vk'k; Li"V djrs gq,] funsZ'ku ,oa ijke'kZ dk vUrj Li"V dhft,A

3. f'k{kk] f'k{k.k ,oa vuqns'ku ls funsZ'ku dk izR;; fdl izdkj fHkUu gS\

4. funsZ'ku dh fo'ks"krkvksa ,oa vko';drkvksa dk foospu dhft,A

5. funsZ'ku osQ mís';ksa dk mYys[k dhft,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1. (i) (c) (ii) (d) (iii) (d) (iv) (d)

(v) (c)

2. 1. lgk;rk 2. fodkl 3. leL;k 4. O;fDrRo

5. tkudkjh

1-8 lanHkZ iqLrosaQ (Further Readings)

1. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)
μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

2. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,- 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ2% funsZ'kuμmís'; vkSj fl¼kar

(Guidance : Goals and Principles)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

2.1 funsZ'ku osQ y{; (Goals of Guidance)

2.2 funsZ'ku osQ fl¼kar (Principles of Guidance)

2.3 lkjka'k (Summary)

2.4 'kCndks'k (Keywords)

2.5 vH;kl&iz'u (Review Questions)

2.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• funsZ'ku osQ y{; rFkk fl¼kUrksa dk fo'ys"k.k djus esaA

izLrkouk (Introduction)

fo'o dh lkekftd] jktuhfrd] vk£Fkd ,oa lkaLÑfrd {ks=k esa vusd izdkj osQ ifjorZu gq, gSaA ekuoh;

vko';drkvksa ij bl izdkj dh ifjo£rr ifjfLFkfr;ksa dk izHkko iM+uk LokHkkfod gSA bu vko';drkvksa dh

iw£r osQ fy,] vusd izdkj dh leL;kvksa dk lkeuk izR;sd O;fDr dks djuk iM+rk gSA izk;% mfpr funsZ'ku

lgk;rk izkIr u dj ikus osQ dkj.k lekt esa vusd O;fDr ;k rks bu leL;kvksa ls Hk;Hkhr gksdj iyk;u djus

yxrs gSa vFkok O;FkZ gh viuh ekuoh; {kerk dk viO;; djrs gq,] bu leL;kvksa ls la?k"kZ djrs jgrs gSa

vr% funsZ'ku ,slh fodkl dh izfØ;k gS ftlosQ vkèkkj ij bu leL;kvksa osQ lekèkku dh {kerk dk fodkl

izR;sd O;fDr esa fd;k tk ldrk gSA leL;kvksa osQ fofoèk i{kksa] dkj.kksa] ifj.kkeksa] ifjfLFkfr;ksa vkfn ls O;fDr

dks voxr djkus osQ lkFk gh] blosQ vkèkkj ij mu oS;fDrd ,oa lkekftd fo'ks"krkvksa dk Hkh fodkl fd;k

tk ldrk gS ftuosQ vkèkkj ij fdlh Hkh leL;k dk lekèkku Lo;a fd;k tk ldrk gSA ;gh dkj.k gS fd bl

izfØ;k dks Lo&funsZ'ku esa n{k djus dh izfØ;k osQ :i esa tkuk tkrk gSA oLrqr% f'k{kk osQ mijkUr funsZ'ku gh

,dek=k ,slh izfØ;k gS tks leL;k lekèkku osQ {ks=k esa O;fDr dks rS;kj djus esa lgk;d gSA ;gh dkj.k gS

fd f'k{kk osQ mijkUr funsZ'ku dh izfØ;k dks gh lokZfèkd egRo iznku fd;k x;k gSA bl n`f"V ls funsZ'ku dh

leLr vkèkkjHkwr izfØ;k oqQN fof'k"V ekU;rkvksa ,oa vfèkfu;eksa ij vkèkkfjr gksrh gSA bu ekU;rkvksa ,oa

vfèkfu;eksa ij gh izLrqr vè;k; esa izdk'k Mkyk x;k gSA
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bdkbZ—2% funsZ'kuμmís'; vkSj fl¼kar

2-1 funsZ'ku osQ y{; (Goals of Guidance)

funsZ'ku ,d lksís'; fØ;k gSA blosQ vkèkkj ij O;fDr dks bl izdkj lgk;rk iznku dh tkrh gS_ ftlls og
viuh fofHkUu leL;kvksa osQ lekèkku gsrq Lo;a fu.kZ; ys losQ rFkk vius thou ls lEcfUèkr fofHkUu mís';ksa dh
izkfIr liQyrkiwoZd dj losQA pk''kse osQ 'kCnksa esa Hkh funsZ'ku dk mís'; mu ltho rFkk fØ;kRed fufgr
'kfDr;ksa dk fodkl djuk gS ftudh lgk;rk ls og vius thou dh leL;kvksa dks lqxerk ,oa ljyrkiwoZd
gy djus osQ ;ksX; cu tk,A¸

funsZ'ku dh vko';drk thou osQ izR;sd {ks=k esa gksrh gSA blh dkj.k funsZ'ku osQ vusd mís'; gksrs gSaA ijUrq
fiQj Hkh funsZ'ku dk ,d gh egRoiw.kZ mís'; gksrk gS vkSj og mís'; gS thou ls lEcfUèkr fofoèk ifjfLFkfr;ksa
osQ leqfpr p;u] fo'ys"k.k ,oa lek;kstu gsrq bl izdkj lgk;rk iznku djuk ftlls og bu leL;kvksa dk
lekèkku djus esa Lo;a l{ke gks losQA fiQj Hkh O;fDr ,oa lekt ls lEcfUèkr vusd izdkj dh vko';drkvksa
dks n`f"V esa j[krs gq, funsZ'ku osQ fuEufyf[kr mís'; fuèkkZfjr fd;s tk ldrs gSaμ

(1) oS;fDrd ,oa lkekftd izxfr ls lEcfUèkr leL;kvksa osQ lekèkku osQ ;ksX; cukukA

(2) okrkoj.k ls leqfpr lek;kstu gsrq lgk;rk djukA

(3) ;ksX;rkuqlkj 'kSf{kd ,oa O;kolkf;d voljkas dh tkudkjh iznku djukA

(4) O;fDr esa fufgr ;ksX;rkvksa ,oa 'kfDr;ksa ls ifjfpr djkuk] rFkk

(5) fufgr fo'ks"krkvksa osQ fodkl eas lgk;rk iznku djukA

mijksDr fcUnqvksa dk fooj.k bl izdkj fd;k tk ldrk gSμ

(1) oS;fDrd ,oa lkekftd izxfr ls lEcfUèkr leL;kvksa osQ lekèkku osQ ;ksX; cukuk (Developing

Competency to Solve the Problems related to Individual and Social Progress)μfunsZ'ku osQ vUrxZr]
funsZ'ku iznku djus okys O;fDr osQ }kjk fdlh Hkh O;fDr ls lEcfUèkr leL;k dk lekèkku Lo;a ugha fd;k tkrk
gS oju~ leL;k ls lEcfUèkr O;fDr dks gh bl ;ksX; cuk;k tkrk gS fd og viuh leL;kvksa dk lekèkku dj losQA
bl mís'; dh iw£r osQ fy, funsZ'ku osQ }kjk O;fDr esa fufgr ;ksX;rkvksa ,oa {kerkvksa dh tkudkjh izkIr dh tkrh
gS vkSj O;fDr dks bu fo'ks"krkvksa ls ifjfpr djk;k tkrk gSA bl fo"k; osQ vkèkkj ij gh og vius fodkl dh
izfØ;k] miyCèk voljksa rFkk lekt dh fofHkUu ifjfLFkfr;ksa dks igpkuuk lh[krk gSA ;g igpku gh O;fDr dks
bl ;ksX; cukrh gS fd O;fDr vius fodkl iFk ij fujUrj vxzlfjr gksrs gq, lekt esa lek;kstu dj losQ rFkk
lekt dh izxfr gsrq Hkh viuk ;ksxnku ns losQA vr% la{ksi esa ;g Hkh dgk tk ldrk gS fd funsZ'ku dk mís';
vkRe&izn'kZu gsrq O;fDr dks l{ke cukuk gSA ̂ vkRe nhikS Hko* dh 'kk'or fopkjèkkjk dks O;kogkfjd Lo:i iznku
djosQ ;g O;fDr dks viuk iFk Lo;a gh iz'kLr djus esa lgk;rk iznku djrk gSA ØksnsZ o Øks osQ vuqlkj Hkh funsZ'ku
dk y{; fn'kk nsuk ugha gS] viuh fopkjèkkjkvksa dks nwljs ij vkjksfir djuk Hkh ugha gS] ;g mu fu.kZ;ksa dk ftUgsa
,d O;fDr dks vius fy, fuf'pr djuk pkfg,] fuf'pr djuk ugha gS] ;g nwljs osQ nkf;Ro dks vius Åij ysuk
Hkh ugha gS] oju funsZ'ku rks og lgk;rk gS ftlesa O;fDr vius thou dk iFk Lo;a iz'kLr djrk gS] viuh fopkjèkkjk
dk fodkl djrk gS] vius fu.kZ; fuf'pr djrk gS rFkk viuk nkf;Ro lEHkkyrk gSA¸

(2) okrkoj.k ls leqfpr lek;kstu gsrq lgk;rk (Assistance to Adjust Adequately with the

Environment)μlek;kstu dk O;fDr osQ thou esa fo'ks"k egRo gksrk gSA blosQ vHkko esa fdlh Hkh O;fDr] lekt
vFkok jk"Vª dh izxfr lEHko ugha gSA dksbZ O;fDr lekt esa lek;ksftr gks losQ] blosQ fy, ;g vko';d gS fd
O;fDr dks viuh #fp] ;ksX;rk ,oa vfHk;ksX;rk osQ vuq:i volj izkIr gksA og lekt dh vko';drk ,oa
ifjfLFkfr;ksa dks igpku losQ rFkk izfrowQy ifjfLFkfr;ksa esa Hkh Lo;a dks lek;ksftr dj losQA orZeku lekt dh
ifjo£rr ifjfLFkfr;ksa esa bl izdkj osQ lek;kstu dh vkSj Hkh vfèkd vko';drk gSA vkt osQ ;qx dh ifjfLFkfr;k¡
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igys dh vis{kkÑr vfèkd fo"ke gSaA thou osQ izR;sd {ks=k esa la?k"kZjr gksdj gh vkt izxfr dh tk ldrh gSA
mnkgj.k osQ fy, O;olkf;d {ks=k esa miyCèk volj vkt tula[;k osQ vuqikr esa de gSA fofHkUu O;olk;ksa osQ
fy, tks LFkku foKkfir fd;s Hkh tkrs gSa mu inksa ij p;u gsrq] vH;£Fk;ksa dh ,d fo'kky la[;k vkosnu Hkstrh
gS rFkk lUrks"kizn lk{kkRdkj vFkok fyf[kr ijh{kk nsus osQ mijkUr Hkh ;g vko';d ugha gksrk fd ;ksX; O;fDr;ksa dk
p;u fd;k gh tk;sxkA bl izdkj dh vfuf'prrk] viw.kZrk ,oa vlaxrrk dh fLFkfr esa O;fDr dk fujk'k ,oa grk'k
gksuk LokHkkfod gSA ;g ifjfLFkfr gh vusd izdkj osQ vlkekftd O;ogkjksa dks tUe nsrh gS ftlosQ iQyLo:i u osQoy
O;fDr dh {kerkvksa dk ßkl gksrk gS] oju~ ikfjokfjd ,oa lkekftd ifjos'k Hkh rukoxzLr gks tkrk gSA ;ksX;rk gksrs
gq, Hkh volj izkIr u gks ikuk vFkok ;ksX;rk osQ izfrowQy volj dh izkfIr djuk] nksuksa dh izdkj dh fLFkfr;k¡ O;fDr]
lekt vFkok jk"Vª osQ fy, nq[knk;h gksrk gSA tks O;fDr lkèku lEiUu gksrs gSa] volj dh izkfIr ftudh rkRdkfyd
vko';drk ugha gksrh] ftudk ifjos'k] ;ksX;rk,¡ ,oa vkdka{kk,a vfèkd mPp Lrj dh ugha gksrh vFkok ftudh oS;fDrd
,oa ikfjokfjd vko';drk,¡ U;wure gksrh gSa os bl izdkj dh leL;kvksa osQ lek;kstu djus esa l{ke gks tkrs gSa ysfdu
os O;fDr tks okLro esa ;ksX; gksrs gSa] O;kolkf;d volj ftudh ToyUr vko';drk gksrh gS muosQ fy, bu fo"ke
ifjfLFkfr;ksa ls lek;kstu dj ikuk vR;Ur dfBu gksrk gSA gekjs ns'k vusd izfrHkk lEiUu bu fo"ke ifjfLFkfr;ksa osQ
dkj.k lnSo osQ fy, oqQ.BkxzLr gksdj jg tkrs gSaA vFkok NksVs&NksVs O;fDrxr izfr"Bkuksa esa vYi osru ij viuk 'kks"k.k
djkus osQ fy, foo'k gksrs jgrs gSaA bl izdkj osQ O;fDr;ksa dk HkkokRed lUrqyu cuk, j[kus dh fo'ks"k vko';drk
gksrh gSA funsZ'ku osQ vkèkkj ij Nk=kksa dks mudh ;ksX;rk osQ vuq:i voljksa dks miyCèk djkus esa lgk;rk iznku dh
tkrh gS rFkk mudh fo|ky; lEcUèkh leL;kvksa osQ lUnHkZ esa okafNr lq>ko fn;s tkrs gSaA O;kolkf;d {ks=k esa O;fDr
dh #fp] vfHk#fp vkfn osQ vuq:i voljksa osQ lEcUèk esa tkudkjh iznku dh tkrh gS rFkk lekt dh fo"ke ifjfLFkfr;ksa
ls èkS;ZiwoZd lkeatL; djus gsrq Hkh lgk;rk iznku dh tkrh gSA

(3) ;ksX;rkuqlkj 'kSf{kd ,oa O;kolkf;d voljksa dh tkudkjh iznku djuk (To Provide Information
about Educational and Vocational Opportunities)μizR;sd ckyd oqQN fof'k"V oa'kkuqxr fo'ks"krkvksa dks
ysdj tUe ysrk gS rFkk tUe osQ mijkUr vius lkekftd ifjos'k ls Hkh vusd izdkj dh ckSf¼d] laosxkRed ,oa
xfr'khy fo'ks"krkvksa dks Hkh v£tr djrk gSA O;fDr dk leLr O;fDrRo bu fo'ks"krkvksa dk gh ifj.kke gksrk gSA
O;fDr osQ fodkl dh xfr dks rhoz djus osQ fy, ;g furkUr vko';d gS fd mlesa fufgr fo'ks"krkvksa dk leqfpr
vè;;u fd;k tk;s rFkk mlesa fufgr ;ksX;rkvksa] {kerkvksa] #fp;ksa] vfHk#fp;ksa ,oa vfHko`fÙk;ksa osQ vuq:i fn'kk
esa gh mls izsfjr fd;k tk, ;g vuq:irk vFkok volj ,oa ;ksX;rk osQ eè; mfpr lkeatL; gh O;fDr ,oa lekt
dh izxfr dk vkèkkj gksrk gSA izxfr'khy ns'kksa dh izxfr dk ;gh izeq[k jgL; gS] ftl ns'k esa ekuoh; izfrHkk ,oa
{kerk dk le;kuqowQy ,oa i;kZIr mi;ksx djus dh fn'kk esa lokZfèkd è;ku fn;k tkrk gS ogh ns'k izxfr dh nkSM+
esa lcls vkxs gksrk gSA vr% izxfr osQ fy, og vko';d gS fd f'k{kk] O;olk;] m|ksx ,oa lekt dh vko';drkvksa
rFkk O;fDr esa fufgr ;ksX;rkvksa ,oa {kerkvksa osQ eè; lUrqyu LFkkfir fd;k tk,A gekjs ns'k esa ekè;fed Lrj
rd f'k{kk viO;; ,oa vojksèku dh leL;k dh i`"BHkwfe esa fufgr ,d dkj.k ;g Hkh gS fd f'k{kk iznku djrs
le; Nk=kksa dh oS;fDrd fHkUurk dk è;ku ugha j[kk tkrk gSA ifj.kker% Nk=kksa dh {kerk dk viO;; gksrk gS vkSj
os okafNr f'k{kk izkIr djus ls oafpr jg tkrs gSaA fo'ks"kdj gkbZLowQy Lrj ij Nk=kksa osQ ikB~;Øe dk p;u vR;Ur
egRoiw.kZ gksrk gSA funsZ'ku osQ ekè;e ls Nk=kksa dks ;g Kkr gks ldrk gS fd os fdl oxZ ls lEcfUèkr ikB~;Øe
dk p;u djsaA blosQ lkFk gh lh[kus dh okafNr fofèk;ksa rFkk fo|ky; okrkoj.k ls lek;kstu djus dh leL;kvksa
osQ lekèkku gsrq Hkh funsZ'ku lgk;d gks ldrk gSA blh izdkj vfxze f'k{kk ls ykHkkfUor gksus rFkk vfHk#fp osQ
vuqowQy O;olk; dk p;u djus esa Hkh] funsZ'ku lsokvksa dk izHkkoh mi;ksx fd;k tk ldrk gSA

(4) O;fDr esa fufgr ;ksX;rkvksa ,oa 'kfDr;ksa ls ifjfpr djkuk (To Acquaint with Existing Abilities

and Powers)μoS;fDrd fofHkUurkvksa osQ fl¼kUr osQ vkèkkj ij ;g Li"V gks pqdk gS fd izR;sd O;fDr] fdlh
u fdlh n`f"V ls ,d nwljs ls fHkUu gksrk gSA 'kkjhfjd jpuk osQ vkèkkj ij fofHkUu izdkj dh oS;fDrd fofHkUurk,¡
izfrfnu ns[krs gSaA blh izdkj vusd izek.khÑr euksoSKkfud ijh{kkvksa osQ vkèkkj ij ;g Hkh fl¼ gks pqdk gS fd
ekufld ,oa laosxkRed n`f"V ls Hkh izR;sd O;fDr esa fdlh u fdlh izdkj dh fofHkUurk ikbZ tkrh gS] ;gh dkj.k
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gS fd izR;sd O;fDr dh thou 'kSyh vFkok mldk O;ogkj ,d nwljs ls fHkUu gksrk gSA O;fDr dh #fp] o`f¼ ,oa
O;fDrRo ls lEcfUèkr vusd dkj.k mlosQ bl O;ogkj dh i`"BHkwfe esa fufgr gksrs gSaA euksoSKkfud n`f"V ls ;g
LokHkkfod gh gS fd tc rd fdlh O;fDr dks Lo;a esa fufgr 'kfDr;ksa dk Li"V Kku u gks og izxfr ugha dj
ldrk gSA fo|ky;h thou esa] Nk=kksa dks ;g tkudkjh izkIr gksuh pkfg, fd os vius ikB~;Øe vFkok fo"k; ls
lEcfUèkr leL;kvksa osQ lEcUèk esa fdl izdkj fu.kZ; ysa] iznÙk Kku dks xzg.k djus gsrq viuh cqf¼ dk mi;ksx
fdl izdkj djsa rFkk de ls de le; esa vfèkd ls vfèkd LFkk;h Kku fdl izdkj izkIr djsaA bl izdkj dh
tkudkjh osQ vkèkkj ij mUgsa ;g Kkr gks ldrk gS fd viuh 'kSf{kd leL;kvksa osQ lUnHkZ esa fu.kZ; ys ikus dh
fdruh {kerk] muesa fo|eku gS rFkk viuh cqf¼ ls lEcfUèkr fdu&fdu fof'k"V ;ksX;rkvksa vFkok 'kfDr;ksa dk
iz;ksx os liQyrkiwoZd dj ldrs gSaA bu ;ksX;rkvksa ,oa {kerkvksa dh tkudkjh mi;qDr fo"k;ksa dk p;u djus]
leqfpr jhfr ls vè;;u djus rFkk lgt vfèkxe osQ vkèkkj ij okafNr 'kSf{kd miyfCèk djus esa lgk;d gksrh
gSA laxr O;olk; osQ p;u ,oa ml O;olk; esa fuiq.krk izkIr djus dh ǹf"V ls Hkh mlh izdkj dh tkudkjh misf{kr
gksrh gSA O;fDr esa fufgr ;ksX;rkvksa] {kerkvksa] dkS'kyksa vkfn ls lEc¼ bu fo'ks"krkvksa ls ifjfpr djus gsrq funsZ'ku
lsokvksa dh Hkwfedk dks fo'ks"k egRo iznku fn;k tkrk gSA ;g funsZ'ku dk izeq[k mís'; Lohdkj fd;k x;k gSA

funsZ'ku lUnHkZ esa ;wukbVsV LVsV~l vkWfiQl vkWiQ ,twosQ'ku us fy[kk gSμ^funsZ'ku ,d

,slh fØ;kRed i¼fr gS tks O;fDr dk ifjp; fofHkUu mi;ksxksa ls (ftuesa fo'ks"k

izf'k{k.k Hkh lfEefyr gS rFkk ftlosQ ekè;e ls O;fDr dh izkÑfrd 'kfDr;ksa dk cksèk

Hkh djkrh gSa] ftlls og vfèkdre oS;fDrd ,oa lkekftd fgr ,oa fodkl dj losQ)

djkrh gSA

(5) fufgr fo'ks"krkvksa osQ fodkl esa lgk;rk iznku djuk (To Assist in the Development of Existing
Potentialities)μfunsZ'ku osQ ekè;e ls O;fDr esa fufgr fo'ks"krkvksa dk ifjp; gh lEHko ugha gS oju bu
fo'ks"krkvksa dk fodkl djus esa Hkh ;g izfØ;k lgk;d gksrh gSA mnkgj.k osQ fy, f'k{kk osQ {ks=k esa] ckydksa dks
;g tkudkjh iznku dh tk ldrh gS fd 'kjhj dh fofHkUu iz.kkfy;k¡ fdl izdkj dk;Z djrh gSa] bu iz.kkfy;ksa esa
mRiUu gksus okys vojksèk dkSu&dkSu ls gSa rFkk O;k;ke ,oa ikSf"Vd Hkkstu osQ }kjk bu vojksèkksa dks fdl izdkj
nwj fd;k tk ldrk gSA bl izdkj dh tkudkjh 'kjhj dh mfpr ns[kHkky djus esa lgk;d gksrh gSA blh izdkj
vfHkO;fDr osQ okafNr volj izkIr djus] l`tukRed dk;ks± osQ izfr :fp tkxzr djus] vuqoklukRed Hkkouk dk
fodkl djus] laosxkRed lUrqyu dks cuk, j[kus rFkk Nk=kksa dks vius fopkjksa] Hkkoukvksa] vfHko`fÙk;ksa dks izdV
djus dk volj ,oa mUgsa izdV djus dh uhfr;ksa osQ lEcUèk esa Hkh funsZ'ku lgk;d gSA blh izdkj O;olkf;d funsZ'ku
osQ {ks=k esa O;fDr dks bl ;ksX; cuk;k tk ldrk gS fd og vius O;olk; ls lEcfUèkr fofHkUu lwpukvksa dks ,df=kr
dj losQ rFkk O;olk; esa izxfr osQ fy, vko';d ;ksX;rkvksa] {kerkvksa ,oa dkS'kyksa dk fodkl dj losQA blh
izdkj vodk'k osQ le; dk lnqi;ksx djus] ikfjokfjd] O;olkf;d ,oa lkekftd lEcUèkksa dks fodflr djus rFkk
;kSu] izse] èkeZ vkfn ls lEcfUèkr leqfpr n`f"Vdks.k dk fodkl djus esa Hkh funsZ'ku dk mi;ksx fd;k tkrk gSA
la{ksi esa funsZ'ku ,d ,slh izfØ;k gS ftlosQ vkèkkj ij oS;fDrd ,oa lkekftd thou ls lEcfUèkr izk;% leLr
i{kksa dk fodkl fd;k tk ldrk gS ekuoh; fodkl osQ bl mís'; dh fn'kk esa visf{kr è;ku nsus ij gh ;g lEHko
gks ikrk gS fd O;fDr] oS;fDrd ,oa lkekftd y{;ksa ,oa mís';ksa dh fn'kk esa rhoz xfr ls vxzlfjr gks losQA VsªDlyj
us bl lEcUèk esa mfpr gh fy[kk gS fd funsZ'ku dk mís'; izR;sd Nk=k dks bl izdkj lgk;rk iznku djrk gS fd
og viuh {kerk ,oa 'kfDr;ksa dk fodkl djrs gq, mudk lEcUèk thou ewY;ksa ,oa thou osQ mís';ksa ls LFkkfir
dj losQ vkSj vUr esa Nk=kksa dks bl ;ksX; cuk losQ fd og viuk iFk&izn'kZu Lo;a dj losaQA
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bl izdkj funsZ'ku ,d lksís';iw.kZ izfØ;k gSA ;g fufgr 'kfDr;ksa dh tkudkjh iznku djosQ O;fDr osQ vf[ky fodkl
esa lgk;d gksrk gSA fodkl ,oa izxfr esa mRiUu gksus okyh leL;kvksa dk lekèkku vFkok izfrowQy n'kkvksa esa
lek;kstu dh {kerk mRiUu djus dh ǹf"V ls funsZ'ku osQ vUrxZr vusd izHkkoiw.kZ dk;ZØeksa osQ lapkyu dh O;oLFkk
dh tkrh gSA ;g ,d ,slh egRoiw.kZ izfØ;k gS ftldk ekuo thou esa lokZfèkd egRo gSA bldk dkj.k ;g gS
fd ;fn O;fDr viuh leL;kvksa osQ lekèkku esa gh l{ke u gks losQ rks ;g lEHko ugha gS fd og lrr :i ls
izxfr iFk ij vxzlfjr gks losQA

euksoSKkfudksa osQ vFkd iz;klksa osQ mijkUr fodflr ijh{k.kksa dk mi;ksx O;fDr esa fufgr ekufld
,oa laosxkRed fo'ks"krkvksa dh oLrqfu"B tkudkjh izkIr djus rFkk O;fDr osQ fodkl dh fn'kk ,oa
xfr dk fuèkkZj.k djus esa fd;k tk ldrk gSA

Lo&ewY;kadu (Self Assessment)

1- fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. O;fDr osQ lEcaèk esa lgh tkudkjh izkIr djus osQ fy,] O;fDr dk ------------ ij vkèkkfjr dk;ZØeksa dk

lapkyu fd;k tkuk pkfg,A

2. ------------ Lor% gh lapfjr gksus okyh ,slh izfØ;k osQ :i esa Lohdkj dh tkuh pkfg, tks ckY;koLFkk ls

ysdj izkS<+koLFkk rd miyCèk jgrh gSA

3. fdlh Hkh leL;k osQ ------------ ,oa leqfpr lekèkku osQ fy,] O;fDr osQ lEiw.kZ O;fDrRo dks egRo iznku

fd;k tkuk LokHkkfod gSA

2-2 funsZ'ku osQ fl¼kar (Principles of Guidance)

funsZ'ku osQ vfèkfu;e ls vk'k; mu ewyHkwr fu;eksa ls gS] ftuosQ vkèkkj ij funsZ'ku dh izfØ;k dk lapkyu fd;k

tkrk gSA bu fl¼kUrksa dk foLrkj ls mYys[k djus ls iwoZ ;g vko';d gS fd Øks ,.M Øks }kjk izLrqr mu pkSng

vfèkfu;eksa dk mYys[k dj fn;k tk; tks mUgksaus viuh iqLrd ̂ ,u bUVªksMD'ku Vw xkbMsUl* esa izLrqr fd;s gSaA bu

vfèkfu;eksa dk mYys[k fuEufyf[kr gSA

(1) O;fDr osQ lEcUèk esa lgh tkudkjh izkIr djus osQ fy;s] O;fDr dk ewY;kadu vFkok vuqlaèkku ij vkèkkfjr
dk;ZØeksa dk lapkyu fd;k tkuk pkfg;s rFkk funsZ'ku osQ fØ;kUo;u osQ fy;s] funsZ'ku iznku djus okys
O;fDr;ksa dks mu lap;h vfHkys[kksa dks miyCèk djk;k tkuk pkfg;s tks Nk=kksa dh izxfr ,oa miyfCèk dk
lEiw.kZ fooj.k iznku djus esa lgk;d gksA blosQ vfrfjDr ;g Hkh vko';d gS fd lgh izdkj ls p;fur
ekudhÑr ijh{k.kksa ,oa ewY;kadu osQ vU; midj.kksa osQ ekè;e ls Nk=kksa dh miyfCèk] :fp;ksa ,oa ekufld
;ksX;rkvksa osQ lEcUèk esa ladfyr fd;s x;s fof'k"V izdkj osQ iznÙkksa dk vkys[k j[kk tkuk pkfg;s rFkk
funsZ'ku osQ fy;s mudk mi;qDr mi;ksx Hkh djuk pkfg;sA

(2) fo|ky; ls lEcfUèkr funsZ'ku dk;ZØeksa dk le;&le; ij ewY;kadu fd;k tkuk pkfg;s] bu dk;ZØeksa
dh liQyrk ,sls ifj.kkeksa osQ vkèkkj ij Kkr dh tkuh pkfg;s tks funsZ'ku dk;Z ls lEc¼ funsZ'kdksa rFkk
funsZf'kr O;fDr;ksa esa dk;ZØe osQ lEcUèk esa izn£'kr n`f"Vdks.k osQ ekè;e ls izdV gksrh gSA rFkk ftuosQ
vkèkkj ij ;g Hkh Hkyh&Hkk¡fr Kkr gks tkrk gS fd ftu O;fDr;ksa dks funsZ'ku osQ vkèkkj ij lgk;rk miyCèk
djkbZ xbZ gS] muosQ O;ogkj esa D;k ifjorZu gq, gSaA



uksV

LOVELY PROFESSIONAL UNIVERSITY 17

bdkbZ—2% funsZ'kuμmís'; vkSj fl¼kar

(3) funsZ'ku ls lEcfUèkr fof'k"V leL;kvksa osQ lekèkku dk mÙkjnkf;Ro mUgha O;fDr;ksa dks lkSaik tkuk pkfg;s

tks mu fof'k"V leL;kvksa osQ lekèkku vFkok lek;kstu dh izfØ;k dks lapkfyr djus esa vis{kkÑr vfèkd

n{k gksaA

(4) ;g vko';d gS fd f'k{kdksa ,oa izèkkukè;kidksa dks Hkh funsZ'ku lEcUèkh mÙkjnkf;Ro lkSais tk,¡] ftlls os

Hkh funsZ'ku dk;ks± esa viuh Hkwfedk dk fuokZg dj losaQA

(5) funsZ'ku Lor% gh lapfjr gksus okyh ,slh izfØ;k osQ :i esa Lohdkj fd;k tkuk pkfg;s tks ckY;koLFkk ls

ysdj izkS<+koLFkk rd miyCèk jgrh gSA

(6) funsZ'ku lsok dk ykHk ek=k ml O;fDr rd lhfer ugha jguk pkfg;s tks Li"V vFkok vizR;{k :i esa bldh

vko';drk izdV djrs gSa] oju~ ;g mu O;fDr;ksa osQ fy;s Hkh miyCèk jguh pkfg;s tks izR;{k vFkok ijks{k

:i ls mlls ykHkkfUor gks ldrs gSaA

(7) ikB~;Øe dh lkefxz;ksa ,oa f'k{k.k i¼fr;ksa esa funsZ'ku dk n`f"Vdks.k ifjyf{kr gksuk pkfg;sA

(8) oS;fDrd ,oa lkekftd vko';drkvksa osQ lUnHkZ esa funsZ'ku dk dk;ZØe] yphyk gksuk vko';d gSA

(9) funsZ'ku dk lEcUèk O;fDr osQ thou osQ izR;sd i{k ls gksrk gSA blosQ vUrxZr] vfèkdka'kr% mu {ks=kksa esa

lfEefyr fd;k tkrk gS] ftuosQ vUrxZr O;fDr osQ 'kkjhfjd ekufld LokLF;] mlosQ ifjokj] fo|ky;]

O;olkf;d ,oa lkekftd vko';drkvksa vFkok ek¡xksa rFkk lEcUèkksa dk vè;;u fd;k tkrk gSA lkFk gh

funsZ'ku osQ vUrxZr ;g Hkh vè;;u fd;k tkrk gS fd bu {ks=kksa esa mRiUu ifjfLFkfr;ksa dk O;fDr osQ 'kkjhfjd

,oa ekufld LokLF; ij D;k izHkko gksrk gS\

(10) O;fDr osQ O;fDrRo ls lEcfUèkr izR;sd i{k dk fo'ks"k egÙo gksrk gSA ;g vko';d gS fd os funsZ'ku

lsok,¡ ftudk y{; fdlh fof'k"V vuqHko {ks=k esa lkeatL; LFkkfir djuk gS] O;fDr osQ lok±xh.k fodkl

dks gh izkFkfedrk iznku djsA

(11) orZeku lkekftd] jktuhfrd ,oa vk£Fkd ifjos'k esa fofHkUu izdkj dh fo"kerkvksa osQ ifj.kkeLo:i vusd

vlkeatL;iw.kZ ifjfLFkfr;k¡ mRiUu gks jgh gSaA buosQ lekèkku osQ fy;s ;g vko';d gS fd vuqHkoh ,oa

izf'kf{kr funs'kd o ijke'kZnkrk rFkk leL;kvksa ls lEcfUèkr O;fDr;ksa osQ eè; lg;ksx LFkkfir gksA

(12) ;|fi lHkh euq";ksa esa vusd izdkj dh lekurk,¡ n`f"Vxkspj gksrh gSa] ijUrq fiQj Hkh ckydksa] fd'kksjksa ,oa

izkS<+ksa dh igpku rFkk funsZ'ku osQ ekè;e ls mudks okafNr lgk;rk iznku djuk vko';d gSA

(13) funsZ'ku dk dk;Z O;fDr dks izsjd] mi;ksxh o mís';ksa dh izkfIr esa lgk;rk iznku djuk rFkk mu mís';ksa

dh oS;fDrd n`f"V ls fØ;kfUor djuk gSA

funsZ'ku dk mÙkjnkf;Ro ,sls lq;ksX; ,oa lqizf'kf{kr vè;{k ij gksuk pkfg;s] tks viuk

dk;Z funsZ'ku iznkrkvksa] funsZ'ku izkIrdÙkkZvksa o funsZ'ku ls lEcfUèkr vfHkdj.kksa osQ iw.kZ

lg;ksx ls lEiUu dj losQA

funsZ'ku osQ {ks=k esa Øks ,.M Øks dks i;kZIr ekU;rk gSA blh dkj.k ;gk¡ mu fl¼kUrksa dk mYys[k fd;k x;k gSA

buosQ vfrfjDr yhfiQoj ,oa Vsysl] tksUl VsªDlyj vkfn osQ }kjk Hkh funsZ'ku osQ fl¼kUrksa dks izLrqr fd;k x;k

gSA mijksDr leLr fo}kuksa }kjk izLrqr fl¼kUrksa osQ vUrxZr oqQN fl¼kUr ,sls Hkh gSa ftudks vfèkdka'k fo}kuksa

osQ }kjk Lohdkj fd;k x;k gSA mu fl¼kUrksa dk mYys[k djuk vko';d gSA blosQ vuqlkj funsZ'ku osQ vfèkfu;e

fuEufyf[kr gSaμ
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(1) funsZ'ku iznÙkksa osQ oLrqfu"B fo'ys"k.k ij vkèkkfjr gksuk vko';d gSA (Guidance should be based on
the objective analysis of data)

(2) funsZ'ku dk;ZdÙkkZvksa osQ fy;s uSfrd vkpkj lafgrk dh vko';drk gSA (Need to prepare a code of
conduct for those who provide guidance)

(3) funsZ'ku thoui;ZUr pyus okyh izfØ;k gSA (Guidance is a life long process)

(4) O;fDr osQ vkèkkjHkwr ;ksX;rkvksa dks LohÑfrA (The acceptance of the fundamental worth of an
individual)

(5) O;fDr osQ leLr O;fDrRo dks egRo iznku djukA (To give importance to the whole personality
of an individual)

(6) O;fDr esa Lo&funsZf'kr djus dh ;ksX;rk dk fodkl djukA (To develop the ability to guide himself)

(7) funsZ'ku lsokvksa osQ vUrxZr oS;fDrd fofHkUurkvksa dks egRo nsuk pkfg;sA (Guidance should be
provided according to the individual differences)

(8) funsZ'ku iznku djus okyksa dks izf'kf{kr gksuk pkfg;sA (Those who provide guidance should be
trained)

(9) fofHkUu dk;ZdrkZvksa dh Hkwfedk esa leUo; djukA (Co-ordination in the worker at those who are
engaged in the process guidance)

(10) rkRdkfyd jktuhfrd ,oa lkekftd ifjfLFkfr;ksa dh tkudkjh nsukA (Knowledge at the existing
political and social condition)

(11) O;fDr ,oa lekt dh vko';drkvksa osQ vuq:i ifjorZuh; gksuk (Flexible according to the needs

of an individual and the society) rFkk

(12) lkekU; O;fDr;ksa osQ fy;s funsZ'ku dh miyCèkrk dk gksukA

(Availability of guidance for normal people too)

(1) funsZ'ku iznÙk oLrqfu"B fo'ys"k.k ij vkèkkfjr gksuk vko';d gSμizk;% funsZ'ku osQ vUrxZr] iznÙkksa osQ
ladyu ,oa muosQ fo'ys"k.k ij vkèkkfjr fu"d"kks± dks gh vfèkd egRo iznku fd;k tkrk gSA leL;k osQ lgh lekèkku
osQ fy, iznÙkksa dk oLrqfu"B fo'ys"k.k fd;k tkuk vko';d Hkh gS] blosQ vHkko esa funsZf'kr izfØ;k dk iz;ksx fd;k
tkuk iw.kZr;k fujFkZd Hkh gSA iznÙkksa osQ fo'ys"k.k esa O;fDrfu"Brk osQ lekos'k dk vk'k; ;g gS fd funsZ'ku izkIr
djus okys O;fDr osQ fgrksa dh mis{kk dh tk jgh gSA vr% ;g vko';d gS fd funsZ'ku iznku djus okys O;fDr
dks iznÙkksa osQ leqfpr ladyu djus dh tkudkjh izkIr gks rFkk mu iznÙkksa osQ fo'ys"k.k djus dh oLrqfu"B fofèk;ksa
esa Hkh og Hkyh&Hkk¡fr ifjfpr gksA

(2) funsZ'ku dk;ZdÙkkZvksa osQ fy;s uSfrd vkpkj lafgrk dh vko';drkμdksbZ Hkh O;fDr viuh leL;k
dks fdlh osQ Hkh le{k izLrqr djus ls igys ;g vis{kk djrk gS fd og ftlosQ Hkh le{k viuh ckr dgs] og
O;fDr mldh ckr dks izpkj djus osQ LFkku ij mldh xksiuh;rk dks cuk,¡ j[ksA izk;% bl fo'okl osQ vHkko esa
gh le;kxzLr O;fDr viuh leL;k osQ lekèkku osQ fy, fdlh ls Hkh oqQN lgk;rk izkIr djus esa ladksp djrk
gSA ;g LokHkkfod Hkh gS D;ksafd bl fLFkfr esa nwf"kr izo`fÙk osQ O;fDr mldk 'kks"k.k djus vFkok mldk migkl
djus dk volj izkIr dj ldrs gSaA vusd 'kksèkdrkZ] :fp] vfHk:fp vkfn ls lEcfUèkr iz'ukofy;ksa dks Hkjokus
osQ fy, tc fofHkUu O;fDr;ksa ls vkxzg djrs gSa rks vusd O;fDr blh Hk; osQ dkj.k bl vkxzg dks vLohdkj dj
nsrs gSaA vr% funsZ'ku izkIr djus okys O;fDr dk fo'okl cuk, j[kuk funsZ'ku iznkudrkZ dk izeq[k dÙkZO; gksrk
gSA ;fn fdlh :i esa funsZ'kudrkZ dks dksbZ tkudkjh iznku djuh gh gks rks og tkudkjh fdlh uksfVl] iQkbZy vkfn
osQ :i esa u nsdj oS;fDrd :i esa gh iznku dh tkuh pkfg,A bl izdkj izkIr tkudkjh ,oa lwpukvksa osQ lEcUèk
esa vR;fèkd lkoèkkuh visf{kr gSA
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(3) funsZ'ku thoui;ZUr pyus okyh izfØ;k gSμfunsZ'ku ,d ,slh izfØ;k gS ftldh vko';drk thoui;ZUr

gksrh gSA mldk dkj.k ;g gS fd tSls&tSls O;fDr vkxs dh fn'kk esa c<+rk gS mls fofHkUu izdkj dh leL;kvksa dk

lkeuk djuk iM+rk gSa bu leL;kvksa dk okafNr Lrj ij lekèkku fd, fcuk fdlh Hkh izdkj dh izxfr djuk lEHko

ugha gSA thou gS rks leL;k,a gSa vkSj leL;k,a gS rks LokHkkfod :i ls muosQ lekèkku dh Hkh vko';drk gSA

leL;kvksa osQ lekèkku dh vko';drk osQ vuqikr dh n`f"V ls O;fDr&O;fDr esa fHkUurk gks ldrh gS ijUrq ;g

Li"V gS fd fdlh u fdlh le;] fdlh u fdlh :i esa leL;k lekèkku dh vko';drk izR;sd O;fDr dks gksrh

gSA izR;sd Lrj ij ;g vko';drk O;fDr dks vuqHko gksrh gSA O;fDr vius ifjokj osQ eè; f'k{kk izkfIr osQ fujUrj]

O;olkf;d {ks=k esa rFkk in fuòfÙk ;k ò¼koLFkk dh fLFkfr esa lek;kstu] lgt vfèkxe] vfèkd miyfCèk] vodk'k

osQ le; dk lnqi;ksx djus vkfn vusd izdkj ls leL;kvksa osQ lekèkku dh ;ksX;rk ,oa {kerk v£tr djuk

pkgrk gSA

(4) O;fDr osQ vkèkkjHkwr ;ksX;rkvksa dks LohÑfrμlekt dh izxfr] O;fDr;ksa ij gh vkfJr gksrh gSA izR;sd

O;fDr dk lekt osQ fodkl esa oqQN u oqQN ;ksxnku jgrk gSA vr% ;fn lEiw.kZ lekt dks vfèkdkfèkd l'kDr

cukuk gS rks lekt osQ izR;sd O;fDr osQ vfLrRo dks leku :i ls egRo iznku djuk gksxkA bldk Li"V vk'k;

;g gS fd ge O;fDr osQ ewyHkwr egRo dks LohÑfr iznku djsaA O;fDr osQ fodkl ,oa izxfr osQ leku volj miyCèk

djkdj gh ,slk fd;k tkuk lEHko gSA oLrqr% ;fn fdlh lekt osQ O;fDr;ksa dks vius fodkl ,oa izxfr gsrq i;kZIr

volj ,oa lqfoèkk,a miyCèk gksrh gSa rks og lekt fuf'pr :i ls izxfr dh fn'kk esa vxzlfjr gksrk gSA mlosQ

foijhr ftl lekt vFkok jk"Vª esa O;fDr;ksa osQ fodkl gsrq fdlh lqfu;ksftr O;oLFkk dk vHkko jgrk gS] og lekt

vU; ns'kksa dh rqyuk esa fiNM+ tkrk gSA blh rF; dks n`f"V esa j[krs gq, funsZ'ku izfØ;k osQ vUrxZr] bl vfèkfu;e

dh O;kogkfjd ifjfLFkfr ij cy fn;k tkrk gSA f'k{kk] O;olk;] ifjokj vkfn fofoèk {ks=kksa esa O;fDr dh ;ksX;rkvksa

,oa {kerkvksa osQ vuq:i vfHkO;fDr osQ volj iznku djus ,oa izkIr djus ij cy nsdj] funsZ'ku izfØ;k osQ vUrxZr]

O;fDr osQ vkèkkjHkwr egRo dks gh LohÑfr iznku dh tkrh gSA

 (5) O;fDr osQ lEiw.kZ O;fDrRo dks egRo iznku djukμfdlh Hkh leL;k osQ oLrqfu"B ,oa leqfpr lekèkku

osQ fy,] O;fDr osQ lEiw.kZ O;fDrRo dks egRo iznku fd;k tkuk LokHkkfod gSA bldk dkj.k ;g gS fd O;fDr

osQ fdlh Hkh i{k ls lEcfUèkr leL;k dk mldh fofHkUu euks'kkjhfjd fo'ks"krkvksa ls lEcUèk gksrk gSA vr% O;fDrRo

dk lexz :i esa vè;;u vko';d gSa mnkgj.k osQ fy, ;fn fdlh O;fDr osQ le{k] mi;qDr O;olk; osQ p;u

dh leL;k gS rks mldh bl leL;k osQ vè;;u ,oa mfpr lekèkku osQ fy, osQoy mldh vfHk:fp dk vè;;u

gh i;kZIr ugha gS vfirq ;g Hkh vko';d gS fd mldh :fp] cqf¼] 'kkjhfjd fLFkfr] O;ogkj] lek;kstu dh

{kerk dk Hkh lefUor :i ls vè;;u fd;k tk,A ;g lEHko gS fd ,d O;fDr fdlh ikB dk izHkkoh f'k{k.k

djus esa n{k gksA ijUrq og e|iku dk vH;Lr gks] 'kh?kz Øksfèkr gks tkrk gks rFkk vius ls NksVs o cM+s O;fDr;ksa

osQ O;ogkj djus esa iw.kZr;k voqQ'ky gksA f'k{k.k O;olk; esa layXu O;fDr;ksa ij ;fn ge n`f"V Mkysa rks ,sls

vusd f'k{kd fn[kkbZ ns tk;saxs ftudk f'k{k.k mÙke dksfV dk gksrk gS ijUrq mudk pfj=k ,oa O;ogkj vfr fuÑ"V

dksfV dk gksrk gSA bl izdkj dh fLFkfr fdlh O;fDr osQ O;fDrRo dk lexz :i esa vè;;u u dj ikus rFkk

mls ek=k vkSipkfjd lk{kkRdkj vFkok fyf[kr ijh{kk osQ vkèkkj ij gh f'k{kd cuus osQ volj iznku fd, tkus

osQ dkj.k mRiUu gksrk gSA

(6) O;fDr esa Lo&funsZf'kr djus dh ;ksX;rk dk fodkl djukμO;fDr izxfr dh fn'kk esa vxzlfjr gks

vFkok izxfr djs] mls vusd izdkj dh leL;kvksa dk lkeuk djuk gh iM+rk gSA ;g lEHko gS fd leL;k osQ

mRiUu gksrs gh] izR;sd LFkku ij] rRdky dksbZ lekèkku izkIr djkus okyk fey tk,xk vr% mfpr ;g gS fd

izR;sd leL;k osQ lekèkku gsrq O;fDr dks vkfJr cukus osQ LFkku ij O;fDr esa gh bl izdkj dh ;ksX;rkvksa

dk fodkl fd;k tk, fd os èkhjs&èkhjs Lo;a gh viuh leL;kvksa dk lekèkku dj losaQA ;gh dkj.k gS fd funsZ'ku
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dks leL;k&lekèkku dh izfØ;k osQ :i esa ifjHkkf"kr djus osQ LFkku ij ,d ,slh izfØ;k osQ :i esa Lohdkj

fd;k tkrk gS tks O;fDr dks Lo%funsZf'kr djus esa lgk;d gksrh gSA funsZ'ku osQ ekè;e ls ;g iz;kl fd;k tkrk

gS fd O;fDr esa fofHkUu ifjfLFkfr;ksa dks le>us dh ;ksX;rk dk fodkl gks losQ rFkk og viuh foosd 'kfDr

osQ vkèkkj ij mfpr ,oa vuqfpr osQ eè; fu.kZ; ysus esa l{ke gks losQA bl izfØ;k osQ fujUrj] funsZ'ku izkIr

djus okys ij fdlh Hkh leL;k dk lekèkku Fkksius osQ LFkku ij] funsZ'ku izkIrdÙkkZ dks gh bl ;ksX; cuk;k tkrk

gS fd og lekèkku [kkstus dh {kerk esa Lo;a fuiq.k gks tk,A ysLVj Mh- Øks rFkk ,fyl Øks osQ vuqlkj Hkh funsZ'ku

ls rkRi;Z funsZ'ku nsuk ugha gS] ,d O;fDr dk n`f"Vdks.k nwljs ij Fkksiuk ugha] nwljs O;fDr osQ fy, Lo;a fu.kZ;

ysus dh vis{kk Lo;a fu.kZ; djuk ugha gS vkSj u gh nwljs osQ thou dk cks> <ksuk gSA blosQ foijhr] ;ksX; ,oa

lqizf'kf{kr O;fDr;ksa osQ }kjk nwljs O;fDr dh pkgs og fdlh vk;q oxZ dk gks viuh thou fØ;kvksa dks Lo;a

xfBr djus] vius futh n`f"Vdks.k fodflr djus] vius fu.kZ; Lo;a ys ldus rFkk viuk Hkkj vius vki ogu

djus esa lgk;rk djuk gh okLrfod funsZ'ku gSA

(7) funsZ'ku lsokvksa osQ vUrxZr oS;fDrd fofHkUurkvksa dks egRo nsuk pkfg;sμizR;sd O;fDr fdlh
u fdlh :i esa ,d nwljs ls fHkUu gksrk gSA okrkoj.k ,oa oa'kkuqxr fo'ks"krkvksa ls lEcfUèkr vusd dkj.k
bl oS;fDrd fHkUurk osQ fy, mÙkjnk;h gksrk gSA O;fDr dh :fp] vfHk:fp] cqf¼ vkfn ls lEcfUèkr
;ksX;rkvksa ij bu dkjdksa dk izHkko gksrk gSA bl n`f"V ls ;g vko';d gS fd O;fDr dh leL;kvksa dk
lekèkku djus ls iwoZ] mldh bu ;ksX;rkvksa dk oLrqfu"B vè;;u fd;k tk, rFkk mu ;ksX;rkvksa osQ vuq:i
voljksa dh fn'kk esa gh mls izsfjr fd;k tk,A ,slk u dj ikus dk nq"ifj.kke ;g gksrk gS fd O;fDr izkIr
volj dk leqfpr ykHk u rks Lo;a mBk ikrk gS vkSj u gh ml volj osQ ekè;e ls] nwljksa osQ fy, oqQN
dj ikrk gSA blhfy, oS;fDrd fofHkUurkvksa dks xEHkhjrkiwoZd egRo fn;k tkuk pkfg,] ;g fdlh Hkh jk"Vª
dh izxfr osQ fy, ,d vfuok;Z vko';drk gSA euksoSKkfudksa }kjk fu£er vusd ijh{k.k bl mís'; dh iw£r
esa fo'ks"k lgk;d gks ldrs gSaA

(8) funsZ'ku iznku djus okyksa dks izf'kf{kr gksuk pkfg;sμvkèkqfud ;qx esa Kku dk vR;fèkd foLrkj gqvk gSA
izR;sd {ks=k esa fof'k"Vhdj.k dh izòfÙk osQ dkj.k vkt ;g lEHko ugha gS fd izR;sd O;fDr leLr {ks=kksa dh lS¼kfUrd
,oa O;kogkfjd tkudkjh] leku :i ls j[k losaQA ,d funsZ'ku iznkrk dk dk;Z {ks=k vR;fèkd foLr̀r gksrk gS blh izdkj
mls i;kZIr vè;;u ,oa izf'k{k.k dh vko';drk gksrh gSA 'kSf{kd O;kolkf;d ,oa oS;fDrd {ks=kksa ls lEcfUèkr vusd
leL;kvksa osQ lekèkku gsrq O;fDr dks lgk;rk iznku djus osQ mís'; ls mls O;fDr osQ fofHkUu i{kksa ,oa lekt dh
tkudkjh gksuk vko';d gSA O;fDr ,oa lekt ls lEcfUèkr bu i{kksa dh tkudkjh u osQoy ìFkd&ìFkd :i esa oju~
lefUor :i esa gksuh Hkh vko';d gSA fo'ks"kdj ns'k] lekt'kkL=k ,oa euksoSKkfud fl¼kUrksa osQ O;kogkfjd i{kksa]
euksoSKkfud ijh{k.kksa osQ iz'kklu ,oa ewY;kadu rFkk funsZ'ku o ijke'kZ dh fofHkUu izfofèk;ksa dh tkudkjh ,oa funsZ'ku
iznkrk osQ fy, vko';d gSA blh izdkj lekt osQ Lo:i] lkekftd ifjfLFkfr;ksa ,oa lekt esa gksus okys ifjorZuksa ls
vufHkK jgdj Hkh og fdlh leL;k osQ lekèkku esa lgk;d ugha gks ldrk gSA

(9) fofHkUu dk;ZdrkZvksa dh Hkwfedk esa leUo; djukμfunsZ'ku izfØ;k osQ vUrxZr fofHkUu dk;ZdÙkkZvksa dh
Hkwfedk dk lefUor egRo gksrk gSA bl izfØ;k dh liQyrk osQ fy, ;g vko';d gS fd leLr izdkj osQ funsZ'ku
d£e;ksa osQ dk;Z esa mfpr leUo; LFkkfir fd;k tk;sA funsZ'ku dk {ks=k O;kid gksus osQ dkj.k] dk;Z dk fof'k"Vhdj.k
,oa of'k"Vhdj.k esa ;ksX; O;fDr;ksa dks mu dk;ks± osQ lEiknu dk mÙkjnkf;Ro lkSaiuk gh orZeku ifjfLFkfr;ksa esa mfpr
gSA vkt ;g lEHko gh ugha gS fd ,d O;fDr leLr {ks=kksa esa funsZ'ku iznku djus dh ǹf"V ls ;ksX; gksA vr% funsZ'ku
izfØ;k ls lEcfUèkr dk;ks± dk forj.k blh n`f"V ls fd;k tkuk pkfg, fd izR;sd dk;ZdÙkkZ dks viuh ;ksX;rk osQ
vuq:i dk;Z djus dk volj izkIr gks losQ rFkk izR;sd dk;ZdÙkkZ ,d nwljs osQ dk;Z dks egRo iznku djrs gq,
viuh Hkwfedk dk fuokZg djsA lkFk gh ;g Hkh vko';d gS fd leLr funsZ'ku d£e;ksa osQ dk;ks± dk leUo; djus
osQ fy, ,d funsZ'ku dk;Z leUo; vfèkdkjksa dh Hkh fu;qfDr dh tk,A funsZ'ku dk;ZØe dh O;kid liQyrk osQ
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fy, osQoy funsZ'ku d£e;ksa dh Hkwfedk dk gh egRo ugha gS] vfirq vfHkHkkodksa] fo|ky;ksa] vfèkdkfj;ksa ,oa f'k{kdksa
rFkk lekt osQ vU; O;fDr;ksa dks Hkh bl fn'kk esa lg;ksx gsrq izsfjr djuk pkfg,A

(10) rkRdkfyd jktuhfrd ,oa lkekftd ifjfLFkfr;ksa dh tkudkjhμO;fDr ,oa lekt osQ fodkl esa
rRdkfyd lkekftd ,oa jktuSfrd ifjfLFkfr;ksa dk fo'ks"k ;ksxnku jgrk gSA ,d funsZ'ku iznku djus okys O;fDr dks
bu ifjfLFkfr;ksa ls ifjfpr jguk furkUr vko';d gksrk gSA O;fDr osQ lkekftd i{k dk fodkl djus rFkk mls lekt
osQ ;ksX; lnL; cukus osQ fy, le;&le; ij mRiUu lkekftd ,oa jktuSfrd ifjfLFkfr;ksa dks è;ku esa j[kuk pkfg,]
budh tkudkjh osQ vHkko esa lek;kstu lEcUèkh leL;kvksa dk funku ,oa lekèkku dj ikuk dfBu gSA lekt dh
ifjfLFkfr;ksa dh ì"BHkwfe esa j[kdj gh leL;kvksa dk lekèkku djus gsrq lgk;rk iznku dh tkuh lEHko gSA blh osQ
vkèkkj ij ;g lEHko gS fd O;fDr dks lekt dk ;ksX; lnL; cukrs gq, O;fDr ,oa lekt dh izxfr gsrq okafNr liQyrk
izkIr dh tk losQA vr% ,d funsZ'ku dehZ osQ fy, funsZ'ku i¼fr ,oa O;fDr osQ vè;;u dh tkudkjh gh visf{kr
ugha gS] vfirq ;g Hkh vko';d gS fd lekt dh nh?kZdkyhu ,oa lkekftd ifjfLFkfr;ksa ls Hkh ifjfpr jgsA

(11) O;fDr ,oa lekt dh vko';drkvksa osQ vuq:i ifjorZuh;μizR;sd lekt dh viuh futh
vko';drk,a gksrh gS vkSj bu vko';drkvksa dh iw£r osQ ekè;e ls gh ;g lEHko gS fd ml lekt osQ vfLrRo
dks cuk, j[kk tk losQ vFkok mls izxfr dh fn'kk esa vxzlfjr fd;k tk losQA lekt dh bu vko';drkvksa dh
fujUrj tkudkjh vko';d gksrh gS] O;fDr dh izR;sd leL;k fdlh u fdlh :i esa mu lkekftd vko';drkvksa
ls gh la;qDr jgrh gS vkSj mldh bu leL;kvksa ij lkekftd vko';drkvksa dk izHkko] fdlh u fdlh :i esa
vo'; gksrk gSA ifjos'ktU;] bu vko';drkvksa dks è;ku esa j[kdj gh O;fDr dk fodkl fd;k tkuk pkfg,]
vU;Fkk O;fDr o lekt] nksuksa gh izxfr dh nkSM+ esa ihNs jg tkrs gSaA oLrqr% lekt esa mRiUu leL;k,¡ lkekftd
ifjos'k osQ :i esa ifjofrZr gksrh gSA vr% funsZ'ku osQ Lo:i ,oa dk;Z i¼fr;ksa esa Hkh bu leL;kvksa ,oa lkekftd
ifjos'k esa ifjorZu osQ vuq:i ifjorZu dh lEHkkouk j[kuh pkfg,A

(12) lkekU; O;fDr;ksa osQ fy, funsZ'ku dh miyCèkrkμfunsZ'ku dk;ZØeksa dk lapkyu djrs le;] ;g
O;oLFkk dh tkuh pkfg, fd vfèkdkfèkd O;fDr;ksa dks funsZ'ku lsokvksa dk ykHk izkIr gks losQA ;g lR; gS fd
fof'k"V leL;kvksa ls xzLr O;fDr;ksa dks funsZ'ku dh vko';drk vfèkd gksrh gSA ijUrq leL;kvksa dk mn; osQoy
ekufld :i ls fiNM+s laosxkRed n`f"V ls vlUrqfyr rFkk 'kkjhfjd n`f"V ls ckfèkr O;fDr;ksa osQ thou esa gh ugha
gksrk gS oju~ lkekU; O;fDr;ksa osQ thou esa Hkh vusd ,slh leL;k,¡ vkrh gS ftudk lekèkku] lgt gh lEHko
ugha gksrk gSA okafNr funsZ'ku lgk;rk miyCèk u gks ikus dh fLFkfr esa osQoy ;gh mik; 'ks"k jg tkrk gSA

funsZ'ku dk;ZdrkZ osQ fy, uSfrd vkpj.k lafgrk dh vko';drk D;ksa gS\

Lo&ewY;kadu (Self Assessment)

2- fuEufyf[kr dFkuksa esa ls ^lgh* vFkok xyr fyf[k, (State whether the following statements are

'True' or 'False' )μ

1. funsZ'ku osQ vk/kj ij O;fDr dks bl izdkj lgk;rk iznku dh tkrh gS] ftlls og viuh leL;kvksa osQ

lekèkku gsrq Lo;a fu.kZ; ys losQA

2. lek;kstu funsZ'ku osQ fy, egÙoiw.kZ ugha gSA

3. Nk=kksa dks funsZ'ku osQ vk/kj ij mudh ;ksx;rk osQ vuq:i voljksa dks miyC/ djkus esa lgk;rk iznku

dh tkrh gSA

4- izR;sd ckyd esa fof'k‘ oa'kkuqxr fo'ks"krk,¡ ugha gksrh gSaA
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2-3 lkjka'k (Summary)

• funsZ'ku ,d lksís'; fØ;k gSA blosQ vkèkkj ij O;fDr dks bl izdkj lgk;rk iznku dh tkrh gS_ ftlls
og viuh fofHkUu leL;kvksa osQ lekèkku gsrq Lo;a fu.kZ; ys losQ rFkk vius thou ls lEcfUèkr fofHkUu
mís';ksa dh izkfIr liQyrkiwoZd dj losQA

• funsZ'ku osQ fuEufyf[kr mís'; fuèkkZfjr fd;s tk ldrs gSaμ

(1) oS;fDrd ,oa lkekftd izxfr ls lEcfUèkr leL;kvksa osQ lekèkku osQ ;ksX; cukukA

(2) okrkoj.k ls leqfpr lek;kstu gsrq lgk;rk djukA

(3) ;ksX;rkuqlkj 'kSf{kd ,oa O;kolkf;d voljkas dh tkudkjh iznku djukA

(4) O;fDr esa fufgr ;ksX;rkvksa ,oa 'kfDr;ksa ls ifjfpr djuk] rFkk

(5) fufgr fo'ks"krkvksa osQ fodkl eas lgk;rk iznku djukA

• funsZ'ku osQ vUrxZr] funsZ'ku iznku djus okys O;fDr osQ }kjk fdlh Hkh O;fDr ls lEcfUèkr leL;k dk lekèkku
Lo;a ugha fd;k tkrk gS oju~ leL;k ls lEcfUèkr O;fDr dks gh bl ;ksX; cuk;k tkrk gS fd og viuh
leL;kvksa dk lekèkku dj losQA bl mís'; dh iw£r osQ fy, funsZ'ku osQ }kjk O;fDr esa fufgr ;ksX;rkvksa ,oa
{kerkvksa dh tkudkjh izkIr dh tkrh gS vkSj O;fDr dks bu fo'ks"krkvksa ls ifjfpr djk;k tkrk gSA

• okrkoj.k ls leqfpr lek;kstu gsrq lgk;rk (Assistance to Adjust Adequately with the

Environment)μlek;kstu dk O;fDr osQ thou esa fo'ks"k egRo gksrk gSA blosQ vHkko esa fdlh Hkh
O;fDr] lekt vFkok jk"Vª dh izxfr lEHko ugha gSA dksbZ O;fDr lekt esa lek;ksftr gks losQ] blosQ fy,
;g vko';d gS fd O;fDr dks viuh #fp] ;ksX;rk ,oa vfHk;ksX;rk osQ vuq:i volj izkIr gksA

• izR;sd ckyd oqQN fof'k"V oa'kkuqxr fo'ks"krkvksa dks ysdj tUe ysrk gS rFkk tUe osQ mijkUr vius
lkekftd ifjos'k ls Hkh vusd izdkj dh ckSf¼d] laosxkRed ,oa xfr'khy fo'ks"krkvksa dks Hkh v£tr djrk
gSA O;fDr dk leLr O;fDrRo bu fo'ks"krkvksa dk gh ifj.kke gksrk gSA O;fDr osQ fodkl dh xfr dks rhoz
djus osQ fy, ;g furkUr vko';d gS fd mlesa fufgr fo'ks"krkvksa dk leqfpr vè;;u fd;k tk;s rFkk
mlesa fufgr ;ksX;rkvksa] {kerkvksa] #fp;ksa] vfHk#fp;ksa ,oa vfHko`fÙk;ksa osQ vuq:i fn'kk esa gh mls izsfjr
fd;k tk, ;g vuq:irk vFkok volj ,oa ;ksX;rk osQ eè; mfpr lkeatL; gh O;fDr ,oa lekt dh
izxfr dk vkèkkj gksrk gSA izxfr'khy ns'kksa dh izxfr dk ;gh izeq[k jgL; gSA

• oS;fDrd fofHkUurkvksa osQ fl¼kUr osQ vkèkkj ij ;g Li"V gks pqdk gS fd izR;sd O;fDr] fdlh u fdlh
n`f"V ls ,d nwljs ls fHkUu gksrk gSA

• funsZ'ku dh izfØ;k osQ vUrxZr] funsZ'ku izkIr djus okys O;fDr esa fufgr fo'ks"krkvksa rFkk 'kSf{kd]
O;kolkf;d ,oa oS'fDrd {ks=k esa lEcfUèkr vè;;u vko';d gSA bl lefUor tkudkjh osQ vHkko esa
funsZ'ku dh izfØ;k dk lEiUu gks ikuk furkUr vlEHko gSA O;fDr esa fufgr fo'ks"krkvksa dh tkudkjh izkIr
djus osQ fy;s O;fDr dh ;ksx;rkvksa] :fp;ksa vkfn dk ekiu djus okys lkèkuksa rFkk ekifu;ksa dh
vko';drkvksa dk Kku izkIr djus osQ fy;s lkekftd ifjfLFkfr;ksa dk vè;;u vko';d gksrk gSA

• funsZ'ku osQ vfèkfu;e ls vk'k; mu ewyHkwr fu;eksa ls gS] ftuosQ vkèkkj ij funsZ'ku dh izfØ;k dk lapkyu
fd;k tkrk gSA

(1) O;fDr osQ lEcUèk esa lgh tkudkjh izkIr djus osQ fy;s] O;fDr dk ewY;kadu vFkok vuqlaèkku ij
vkèkkfjr dk;ZØeksa dk lapkyu fd;k tkuk pkfg;s rFkk funsZ'ku dh fØ;kUo;u osQ fy;s] funsZ'ku
iznku djus okys O;fDr;ksa dks mu lap;h vfHkys[kksa dks miyCèk djk;k tkuk pkfg;s tks Nk=kksa dh
izxfr ,oa miyfCèk dk lEiw.kZ fooj.k iznku djus esa lgk;d gksA
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(2) fo|ky; ls lEcfUèkr funsZ'ku dk;ZØeksa dk le;&le; ij ewY;kadu fd;k tkuk pkfg;s] bu dk;ZØeksa
dh liQyrk ,sls ifj.kkeksa osQ vkèkkj ij Kkr dh tkuh pkfg;s tks funsZ'ku dk;Z ls lEc¼ funsZ'kdksa
rFkk funsZf'kr O;fDr;ksa esa dk;ZØe osQ lEcUèk esa izn£'kr ǹf"Vdks.k osQ ekè;e ls izdV gksrh gSA

(3) funsZ'ku ls lEcfUèkr fof'k"V leL;kvksa osQ lekèkku dk mÙkjnkf;Ro mUgha O;fDr;ksa dks lkSaik tkuk
pkfg;s tks mu fof'k"V leL;kvksa osQ lekèkku vFkok lek;kstu dh izfØ;k dks lapkfyr djus esa
vis{kkÑr vfèkd n{k gksaA

(4) ;g vko';d gS fd f'k{kdksa ,oa izèkkukè;kidksa dks Hkh funsZ'ku lEcUèkh mÙkjnkf;Ro lkSais tk,¡] ftlls
os Hkh funsZ'ku dk;ks± esa viuh Hkwfedk dk fuokZg dj losaQA

(5) funsZ'ku Lor% gh lapfjr gksus okyh ,slh izfØ;k osQ :i esa Lohdkj fd;k tkuk pkfg;s tks ckY;koLFkk
ls ysdj izkS<+koLFkk rd miyCèk jgrh gSA

(6) funsZ'ku lsok dk ykHk ek=k mu O;fDr rd lhfer ugha jguk pkfg;s tks Li"V vFkok vizR;{k :i
esa bldh vko';drk izdV djrs gSa] oju~ ;g mu O;fDr;ksa osQ fy;s Hkh miyCèk jguh pkfg;s tks
izR;{k vFkok ijks{k :i ls mlls ykHkkfUor gks ldrs gSaA

• funsZ'ku osQ {ks=k esa Øks ,.M Øks dks i;kZIr ekU;rk gSA buosQ vfrfjDr yhfiQoj ,oa Vsysl] tksUl VsªDlyj
vkfn osQ }kjk Hkh funsZ'ku osQ fl¼kUrksa dks izLrqr fd;k x;k gSA

(1) funsZ'ku iznÙkksa osQ oLrqfu"B fo'ys"k.k ij vkèkkfjr gksuk vko';d gSA

(2) funsZ'ku dk;ZdÙkkZvksa osQ fy;s uSfrd vkpkj lafgrk dh vko';drk gSA

(3) funsZ'ku thoui;ZUr pyus okyh izfØ;k gSA

(4) O;fDr osQ vkèkkjHkwr ;ksX;rkvksa dks LohÑfr nsukA

(5) O;fDr osQ leLr O;fDrRo dks egRo iznku djukA

(6) O;fDr esa Lo&funsZf'kr djus dh ;ksX;rk dk fodkl djukA

(7) funsZ'ku lsokvksa osQ vUrxZr oS;fDrd fofHkUurkvksa dks egRo nsukA

(8) funsZ'ku iznku djus okyksa dks izf'kf{kr gksukA

(9) fofHkUu dk;ZdrkZvksa dh Hkwfedk esa leUo; djukA

(10) rkRdkfyd jktuhfrd ,oa lkekftd ifjfLFkfr;ksa dh tkudkjh nsukA

• funsZ'ku iznÙk oLrqfu"B fo'ys"k.k ij vkèkkfjr gksuk vko';d gSμizk;% funsZ'ku osQ vUrxZr] iznÙkksa
osQ ladyu ,oa muosQ fo'ys"k.k ij vkèkkfjr fu"d"kks± dks gh vfèkd egRo iznku fd;k tkrk gSA

• funsZ'ku dk;ZdÙkkZvksa osQ fy;s uSfrd vkpkj lafgrk dh vko';drkμdksbZ Hkh O;fDr viuh leL;k
dks fdlh osQ Hkh le{k izLrqr djus ls igys ;g vis{kk djrk gS fd og ftlosQ Hkh le{k viuh ckr
dgs] og O;fDr mldh ckr dks izpkj djus osQ LFkku ij mldh xksiuh;rk dks cuk,¡ j[ksA

• funsZ'ku thoui;ZUr pyus okyh izfØ;k gSμfunsZ'ku ,d ,slh izfØ;k gS ftldh vko';drk thoui;ZUr
gksrh gSA mldk dkj.k ;g gS fd tSls&tSls O;fDr vkxs dh fn'kk esa c<+rk gS mls fofHkUu izdkj dh
leL;kvksa dk lkeuk djuk iM+rk gSa bu leL;kvksa dk okafNr Lrj ij lekèkku fd, fcuk fdlh Hkh izdkj
dh izxfr djuk lEHko ugha gSA

• O;fDr osQ vkèkkjHkwr ;ksX;rkvksa dks LohÑfrμlekt dh izxfr] O;fDr;ksa ij gh vkfJr gksrh gSA izR;sd
O;fDr dk lekt osQ fodkl esa oqQN u oqQN ;ksxnku jgrk gSA

• O;fDr osQ lEiw.kZ O;fDrRo dks egRo iznku djukμfdlh Hkh leL;k osQ oLrqfu"B ,oa leqfpr lekèkku
osQ fy,] O;fDr osQ lEiw.kZ O;fDrRo dks egRo iznku fd;k tkuk LokHkkfod gSA

• O;fDr esa Lo&funsZf'kr djus dh ;ksX;rk dk fodkl djukμO;fDr izxfr dh fn'kk esa vxzlfjr gks
vFkok izxfr djs] mls vusd izdkj dh leL;kvksa dk lkeuk djuk gh iM+rk gSA ;g lEHko gS fd leL;k
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osQ mRiUu gksrs gh] izR;sd LFkku ij] rRdky dksbZ lekèkku izkIr djkus okyk fey tk,xk vr% mfpr ;g
gS fd izR;sd leL;k osQ lekèkku gsrq O;fDr dks vkJfr cukus osQ LFkku ij O;fDr esa gh bl izdkj dh
;ksX;rkvksa dk fodkl fd;k tk, fd os èkhjs&èkhjs Lo;a gh viuh leL;kvksa dk lekèkku dj losaQA

• funsZ'ku lsokvksa osQ vUrxZr oS;fDrd fofHkUurkvksa dks egÙo nsuk pkfg;sμizR;sd O;fDr fdlh u
fdlh :i esa ,d nwljs ls fHkUu gksrk gSA

• funsZ'ku iznku djus okyksa dks izf'kf{kr gksuk pkfg;sμvkèkqfud ;qx esa Kku dk vR;fèkd foLrkj gqvk
gSA izR;sd {ks=k esa fof'k"Vhdj.k dh izo`fÙk osQ dkj.k vkt ;g lEHko ugha gS fd izR;sd O;fDr leLr {ks=kksa
dh lS¼kfUrd ,oa O;kogkfjd tkudkjh] leku :i ls j[k losaQA

• fofHkUu dk;ZdrkZvksa dh Hkwfedk esa leUo; djukμfunsZ'ku izfØ;k osQ vUrxZr fofHkUu dk;ZdÙkkZvksa
dh Hkwfedk dk lefUor egRo gksrk gSA bl izfØ;k dh liQyrk osQ fy, ;g vko';d gS fd leLr izdkj
osQ funsZ'ku d£e;ksa osQ dk;Z esa mfpr leUo; LFkkfir fd;k tk;sA

• rkRdkfyd jktuhfrd ,oa lkekftd ifjfLFkfr;ksa dh tkudkjhμO;fDr ,oa lekt osQ fodkl esa
rRdkfyd lkekftd ,oa jktuSfrd ifjfLFkfr;ksa dk fo'ks"k ;ksxnku jgrk gSA ,d funsZ'ku iznku djus okys
O;fDr dks bu ifjfLFkfr;ksa ls ifjfpr jguk furkUr vko';d gksrk gSA

• O;fDr ,oa lekt dh vko';drkvksa osQ vuq:i ifjorZuh;μizR;sd lekt dh viuh futh
vko';drk,¡ gksrh gSa vkSj bu vko';drkvksa dh iw£r osQ ekè;e ls gh ;g lEHko gSA

• lkekU; O;fDr;ksa osQ fy, funsZ'ku dh miyCèkrkμfunsZ'ku dk;ZØeksa dk lapkyu djrs le;] ;g
O;oLFkk dh tkuh pkfg, fd vfèkdkfèkd O;fDr;ksa dks funsZ'ku lsokvksa dk ykHk izkIr gks losQA

2-4 'kCndks'k (Keywords)

• vftZrμxzg.k djukA

• lrr~μyxkrkjA

2-5 vH;kl&iz'u (Review Questions)

1. funsZ'ku osQ eq[; vfèkfu;e crkb, vkSj egRo Hkh Li"V dhft,A

2. funsZ'ku osQ fofHkUu y{;ksa dk mYys[k djsaA

3. funsZ'ku osQ y{;ksa rFkk eq[; vfèkfu;eksa ij laf{kIr fVIi.kh fyf[k,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1. 1. ewY;kadu 2. funsZ'ku 3. oLrqfu"BA
2. 1. lgh 2. xyr 3. lgh 4- xyr

2-6 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)

μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vfèkxe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ3% Hkkjr osQ lanHkZ esa funsZ'ku dh vko';drk

(Need for Guidance with Reference to India)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

3.1 Hkkjrh; ckydksa osQ fy, funsZ'ku dh vko';drk (Need of Guidance for Indian Students)

3.2 funZs'ku dk mÙkjnkf;Ro (Responsibility of Guidance)

3.3 funsZ'kkFkhZ dks le>uk (Understanding the Guidance Seeker)

3.4 lkjka'k (Summary)

3.5 'kCndks'k (Keywords)

3.6 vH;kl&iz'u (Review Questions)

3.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ l{ke gkasxsμ

• Hkkjrh; ckydksa osQ fy, funsZ'ku dh vko';drk osQ ckjs esa tkuus esa_

• funsZ'ku dk mÙkjnkf;Ro le>us esa_

• funsZ'kukFkhZ dks le>us esaA

izLrkouk (Introduction)

vktdy f'k{kk dk vR;fèkd izlkj gks jgk gSA izfr o"kZ Nk=kksa dh la[;k esa o`f¼ gksrh tk jgh gSSA Nk=k viuh 'kfDr
dk viO;; u djsa] blosQ fy;s mUgsa mfpr 'kSf{kd lan'kZu dh vko';drk gSA vktdy izR;sd {ks=k esa oLrqvksa dh
la[;k esa òf¼ gksrh tk jgh gSA vodk'k dk le; fcrkus osQ fy;s O;fDr miU;kl] dFkk] dkO; vkfn dk vuq'khyu
djs ;k fp=kiV vFkok ukVdx`g dh lSj djsA ix&ix ij mfpr fu.kZ; djus osQ fy;s O;fDr dks funsZ'ku dh
vko';drk gSA

èkeZ osQ {ks=k esa Hkh gekjs ns'k esa Hkze O;kIr gSA fgUnw] eqfLye] bZlkbZ] ckS¼] tSu vkfn vusdksa èkeZ gekjs ns'k esa
izpfyr gSaA ;gh ugha] fgUnqvksa esa Hkh oqQN vk;Z lekth gSa] oqQN lukru èkehZ gSa] oqQN lRlaxh gSa rks oqQN czã lekth
gSaA ckyd ns[krk gS fd mlosQ pkjksa vkSj èkk£ed fojksèk dk okrkoj.k gSA ,sls le; esa mi;qZDr funsZ'ku dh furkUr
vko';drk gSA

3-1 Hkkjrh; ckydksa osQ fy, funsZ'ku dh vko';drk (Need of Guidance for
Indian Students)

Nk=k vlUrks"k dh leL;k osQ lekèkku dh vko';drk (To solve the Problem of Students

Unrest)μorZeku le; esa fo|ky;ksa ,oa egkfo|ky;ksa esa Nk=k vlUrks"k dh leL;k ,d xEHkhj leL;k osQ :i
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esa mHkj dj lkeus vk jgh gSA Nk=kksa dh vko';drk ,oa vis{kkvksa dh iw£r u gks ikuk bldk izeq[k dkj.k

gSA oS;fDrd ,oa lkekftd n`f"V ls ;fn Nk=kksa dk fodkl okafNr fn'kk esa gksrk gS rks bl izdkj dh leL;k

osQ mRiÂ gksus dk iz'u ugha gksrk gSA ;g nks"k orZeku f'k{kk O;oLFkk dk gS fd blosQ }kjk Nk=kksa dks ;g volj

izkIr ugha gks ikrk fd os viuh l`tukRed izfrHkk dk ;Fks"V fodkl dj losaQ] viuh fpUru 'kfDr dks iz[kj

cukdj foosd ;qDr fu.kZ; ys losaQ rFkk viuh leL;kvksa dk ;Fkkle; lekèkku djosQ vkxs c<+ losaQA bl fLFkfr

esa Nk=k&vlUrks"k dk mRiÂ gksuk LokHkkfod gSA bl leL;k dks U;wure djus osQ fy, ;g vko';d gS fd

fo|ky;ksa ,oa egkfo|ky;ksa esa funsZ'ku lsokvksa dks lfØ; cuk;k tk;sA f'k{kk ,oa funsZ'ku osQ lefUor ;ksxnku

ls gh bl leL;k dk lekèkku fd;k tk ldrk gSA

(3) viO;; ,oa vojksèku dh leL;k osQ lekèkku dh vko';drk (To solve the Problem of

Wastage and Stagnation)μHkkjrh; fo|ky;ksa esa viO;; ,oa vojksèk dh leL;k fujUrj xEHkhj :i èkkj.k

djrh tk jgh gSA bl leL;k osQ lekèkku gsrq Hkkjr ljdkj }kjk xfBr vk;ksxksa osQ }kjk vusd egRoiw.kZ lq>ko

Hkh le;&le; ij fn, x, gSaA ijUrq fiQj Hkh bl fn'kk esa fo'ks"k liQyrk izkIr ugha gks ldh gSA f'k{k.k

osQ {ks=k esa bl leL;k dk vk'k; okafNr 'kSf{kd Lrj rd f'k{kk izkIr djus ls iwoZ gh fo|ky; NksM+ nsuk

;k Hkfo"; esa f'k{kk izkfIr osQ voljksa ls oafpr gks tkuk gSA tc dksbZ Nk=k okafNr Lrj rd f'k{kk izkIr djus

ls iwoZ gh f'k{kky; dks NksM+ nsrk gS rks bls f'k{kk eas viO;; dh leL;k osQ 'kCnksa ls rFkk tc ,d gh

d{kk esa dbZ o"kZ rd vuqÙkh.kZ gksrk jgrk gS rks vojksèku dh leL;k osQ uke ls tkuk tkrk gSA f'k{kk osQ

izkFkfed Lrj ij bl leL;k dk :i vfèkd xEHkhj gSA fo|ky;ksa dh vlUrks"kizn O;oLFkk] vizf'kf{kr]

v;ksX; f'k{kdksa dh fu;qfDr] Nk=kksa dh la[;k esa o`f¼ f'k{kk 'kqYd dk vfèkd gksuk] oS;fDrd fofHkÂrk dh

mis{kk djuk vkfn dkj.k bl leL;k dks xEHkhj cukus esa lgk;d gksrs gSaA vusd fo|ky; ,sls Hkh gS tks

Nk=kksa dks V~;w'ku i<+us osQ fy, foo'k djrs gSa vkSj tks Nk=k bl vkns'k vFkok lq>ko dk mYya?ku djrs

gSa] mUgsa ijh{kk esa vuqÙkh.kZ dj fn;k tkrk gSA ikB~;Øe dh vuqi;qDrrk] vO;kogkfjdrk ,oa vfèkdrk Hkh

bl leL;k dks [kM+h djrh gSA funsZ'ku osQ ekè;e ls bl izdkj dh leL;k osQ mÙkjnk;h dkj.kksa dks de

djus rFkk Nk=kksa dks okafNr fn'kk esa egRoiw.kZ lq>ko iznku djus gsrq lgk;rk izkIr dh tk ldrh gSA

(4) lkFkZd ikB~;Øe dk p;u (Choice of Relevant Curriculum)μKku osQ vlhfer izlkj osQ dkj.k

vusd uohu fo"k;ksa ,oa mi&fo"k;ksa dk vfoHkkZo orZeku ;qx esa gqvk gSA ifj.kker% f'k{kky;ksa osQ ikB~;Øe esa

Hkh vusd uohu fo"k;ksa dk lekos'k fd;k x;k gSA bu leLr fo"k;ksa osQ vè;;u osQ fy, i`Fko~Q&i`Fko~Q izdkj

dh #fp] vfHk#fp ,oa ;ksX;rk okys {ks=kksa dh vko';drk gksrh gSA ;g vko';d ugha gS tks Nk=k xf.kr esa

loksZÙke vad izkIr djs] og laLÑr vFkok bfrgkl esa Hkh loksZÙke Js.kh osQ vad izkIr djus esa liQy gks tk;s

vFkok tks Nk=k bfrgkl esa izFke Js.kh osQ vad izkIr djs og HkkSfrd'kkL=k esa Hkh blh Js.kh osQ vad izkIr djus

esa liQy gks tk;sA

bl fn'kk esa funsZ'ku lsokvksa osQ }kjk egRoiw.kZ ;ksxnku lEHko gSA bu lsokvksa osQ vkèkkj ij fofHkÂ izekihÑr

ijh{k.kksa osQ ekè;e ls Nk=kksa dh :fp] cqf¼] vfHk;ksX;rk osQ lEcUèk esa tkudkjh izkIr dh tk ldrh gS ,oa

Nk=kksa osQ ikB~;Øe dk p;u djosQ ;g fuèkkZfjr fd;k tk ldrk gS fd fdl Nk=k dks fdl izdkj osQ ikB~;Øe

dk p;u djuk pkfg,A ikB~;Øe osQ p;u dk f'k{kkFkhZ osQ Hkkoh thou ls fo'ks"k lEcUèk gksrk gSA vr% ;g

vko';d gS fd fo'ks"kdj gkbZ&LowQy Lrj ij] bu lsokvksa dk mi;ksx vfuok;Z :i ls fd;k tk,A

(5) 'kSf{kd miyfCèk dk okafNr Lrj cuk, j[kus dh vko';drk (To Maintain Appropriate Level

of the Achievement)μf'k{kky;ksa esa vè;;u djus okys Nk=k] vius miyfCèk Lrj dks cuk, j[kus vFkok ml

Lrj esa o`f¼ djus dh n`f"V ls Hkh] funsZ'ku dk ykHk mBk ldrs gSaA okafNr 'kSf{kd Lrj dks rHkh cuk, j[kk

tk ldrk gS tc Nk=k lgt ,oa LokHkkfod :i esa vfèkxe dj losaQA funsZ'ku izfØ;k osQ }kjk Nk=kksa osQ miyfCèk
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bdkbZ—3% Hkkjr osQ lanHkZ esa funsZ'ku dh vko';drk

Lrj osQ lEcUèk esa egRoiw.kZ tkudkjh izkIr dh tk ldrh gS rFkk mUgsa ;g crk;k tk ldrk gS fd os fdu

dkj.kksa ls lUrks"ktud miyfCèk djus esa liQy ugha gks ik jgs gSa vFkok vfèkxe ls lEcfUèkr viuh fdu

fo'ks"krkvksa dks mUgsa ;Fkkor~ cuk, j[kuk pkfg,A funsZ'ku osQ ekè;e ls vfèkxe dh lgt izfØ;k vFkok lh[kus

dh lgt ,oa LokHkkfod ;qfDr;ksa ls Nk=kksa dks ifjfpr djk;k tk ldrk gSA blosQ lkFk gh Nk=kksa dh :fp ,oa

è;ku dks fodflr djosQ vfèkxe izfØ;k dks lgt cuk ikuk Hkh funsZ'ku osQ }kjk lEHko gSA

orZeku f'k{kk i¼fr osQ vUrxZr] Nk=kksa osQ le{k osQoy ikB~;oLrq dk lEizs"k.k fd;k tkrk gSA muosQ

fodkl gsrq fdlh Hkh izdkj osQ fu;ksftr iz;kl dk vkt Hkh i;kZIr vHkko gSA

funsZ'ku dh vko';drk dk vuqHko vrhr dky ls gh gksrk vk;k gS] fdUrq orZeku ;qx esa funsZ'ku dh ek¡x

c<+ xbZ gSA orZeku ;qx esa gks jgs lkekftd ,oa vk£Fkd ifjorZu funsZ'ku dks vR;ko';d cuk fn;k gSA uhps

funsZ'ku dh vko';drk dh i`"BHkwfe ij la{ksi esa fopkj fd;k tk jgk gSA

vktdy ?kj dh ifjfLFkfr;ksa esa cM+k ifjorZu gks jgk gSA Hkkjr vius la;qDr ifjokj iz.kkyh osQ fy;s izfl¼

jgk gS] fdUrq vc la;qDr ifjokj dyg osQ ?kj gksrs tk jgs gSA ftu ifjokjksa esa la;qDr ifjokj dh izFkk ugha

gS muesa Hkh dHkh&dHkh ;g ns[kk tkrk gS fd firk ukSdjh dh ifjfLFkfr;ksa osQ dkj.k ckgj jgrk gS vkSj ckydksa

dks fir`&izse ls oafpr jg tkuk iM+rk gSA Hkkjrh; ifjokj esa ckyd ifjokj dk ,d egRoiw.kZ vax gksdj

ikfjokjxr is'ks dks vklkuh ls lh[k tkrk gSA yksgkj osQ ckyd dks yksgkj dk dke rFkk c<+bZ osQ iq=k dks c<+bZxhjh

fcuk fdlh fo'ks"k ijh{k.k osQ gh ân;axe gks tkrh gS] fdUrq vc ifjokj viuk egRo [kksrs tk jgs gSa] vr%

lan'kZu dk mÙkjnkf;Ro fo|ky; vFkok rRlEcUèkh vU; laLFkk ij vk iM+k gSA

ns'k osQ vUnj ,d LFkku ls nwljs LFkku ij O;fDr;ksa dk vkuk&tkuk yxk gh jgrk gSA ,sls le; esa O;fDr vius

fe=kksa ,oa HkkbZ&cUèkqvksa ls vyx gks tkrk gSA 'kj.kk£Fk;ksa dh leL;k bldk ,d ToyUr mnkgj.k gSA bu O;fDr;ksa

esa ,d lkekU; cspSuh dk vuqHko gksrk gS rFkk mUgsa viuk Hkfo"; vUèkdkje; fn[kkbZ iM+us yxrk gSA funsZ'ku

dh bu O;fDr;ksa dks furkUr vko';drk gSA

Lo&ewY;kadu (Self Assessment)

1- fuEufyf[kr dFkuksa esas ^lR;* vFkok ^vlR;* fyf[k,A (State whether the following statements

are 'True' or 'False' )—

1. Nk=kksa dh vko';drk ,oa vis{kkvksa dh iwfrZ u gks ikus osQ dkj.k Nk=k vlUrks"k dh leL;k us ,d xEHkhj

leL;k dk :i èkkj.k dj fy;k gSA

2. funsZ'ku izfØ;k osQ }kjk Nk=kkas osQ miyfCèk Lrj esa dksbZ lqèkkj ugha yk;k tk ldrk gSA

3. funsZ'ku osQ ekè;e ls vfèkxe dh lgt izfØ;k ,oa LokHkkfod ;qfDr;ksa ls Nk=kksa dks ifjfpr djk;k tk

ldrk gSA

3-2 funZs'ku dk mÙkjnkf;Ro (Responsibility of Guidance)

gekjs ns'k esa csdkjh dh leL;k vR;Ur tfVy gSA vFkZ'kkL=kh bl leL;k dk lekèkku <w¡<us esa vR;fèkd O;Lr

gSaA fnu&izfrfnu ;g leL;k c<+rh gh tk jgh gSA xzkeks|ksx ,oa y?kq m|ksx bl leL;k dk i;kZIr lekèkku dj

ldrs gSaA vHkh rd rks vfèkdka'k f'kf{kr O;fDr ukSdjh dh gh [kkst djrs gSaA ,slh ifjfLFkfr;ksa esa mfpr
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O;kolkf;d lan'kZu vR;Ur ykHkizn gSA ns'k dh ifjfLFkfr osQ vuqlkj rFkk ;FkklEHko ckyd dh #fp osQ vuqlkj

O;kolkf;d funsZ'ku vkt dh ,d izeq[k ek¡x gSA funsZ'ku ,d izfØ;k gS vkSj ;g izfØ;k Øec¼ ,oa oSKkfud

gksuh pkfg;sA T;ksfr"kh vFkok gLr&js[kk&fo'kkjn osQ ijke'kZ dks ge lan'kZu ugha dg ldrs gSaA lan'kZu dh

lqfu;ksftr izfØ;k dk mÙkjnkf;Ro eq[;r% x`g] fo|ky; ,oa jkT; ij gSA

x`g ls ;gk¡ ij gekjk rkRi;Z oqQVqEc ls gSA ckyd oqQVqEc esa jgdj vusd ckrsa lh[krk gSA oqqQVqEc osQ vHkko

esa ge ckyd dh dYiuk Hkh ugha dj ikrs gSaA ckyd osQ 'kkjhfjd] ekufld ,oa laosxkRed fodkl esa oqQVqEc

dk cgqr cM+k gkFk jgrk gSA ckyd osQ ekrk&firk ckyd osQ fodkl dh vksj è;ku nsrs jgrs gSaA os le;&le;

ij ckyd dk lan'kZu Hkh djrs jgrs gSa] fdUrq ekrk&firk vFkok ?kj osQ vU; cM+s lnL; funsZ'ku dh oSKkfud

izfØ;k ls izk;% vifjfpr jgrs gSaA vr% os ckyd dh #fp;ksa ,oa Hkkoukvksa osQ vuqowQy lan'kZu djus esa

dHkh&dHkh vliQy gks tkrs gSaA

x`g osQ vfrfjDr jkT; Hkh funsZ'ku dk dk;ZHkkj l¡Hkky ldrk gSA jkT; dh vksj ls funsZ'ku osQUnz [kksys tk ldrs

gSaA jkT; dh vksj ls funsZ'ku dk dk;Z fd;s tkus esa ,d dfBukbZ ;g vkrh gS fd ckyd osQ rkRdkfyd O;fDrRo

dk gh vè;;u fd;k tk ldrk gS vkSj mlh osQ lgkjs mldk ekxZ&n'kZu fd;k tk ldrk gS] fdUrq ckyd osQ

fiNys bfrgkl ij ǹf"Vikr djuk vko';d gSA ;gh ugha] jkT; dh vksj ls lan'kZu djus esa lan'kZd ,oa lan'kZukFkhZ

osQ eè; ikjLifjd lEcUèkksa dk izk;% vHkko gh jgrk gSA

x`g ,oa jkT; osQ vfrfjDr fo|ky; Hkh funsZ'ku dk dke l¡Hkky ldrs gSaA ckyd dk lEcUèk fo|ky; ls vfèkd

gksrk gSA ;|fi ckyd ij ?kj dk gh lokZfèkd izHkko iM+rk gS] fdUrq izf'kf{kr funsZ'ku osQ vHkko esa ?kj bl

dk;Z dks mfpr :i ls ugha fuHkk ldrs gSaA fo|ky; bl fLFkfr esa gks ldrs gSa fd os funsZ'kd dk mÙkjnkf;Ro

Lo;a l¡HkkysA lq;ksX; lan'kZd dk izcUèk Hkh fo|ky; dj ldrs gSaA izf'kf{kr funsZ'kd osQ vHkko esa lan'kZu dk

dk;Z vè;kidx.k Lo;a dj ldrs gSaA fo|ky; f'k{kk dh ,d fo'ks"k laLFkk gSA vr% funsZ'ku dk dk;Z ogk¡ ij

Bhd ls gks ldrk gSA

la{ksi esa] ge dg ldrs gSa fd funsZ'ku dk mÙkjnkf;Ro ?kj] fo|ky; ,oa jkT; rhuksa ij gSa] fdUrq fo|ky; bl

fLFkfr esa gSa fd os funsZ'ku dk dk;Z vPNh rjg ls dj ldrs gSaA vHkh rd gekjs ns'k esa fo|ky; bl vksj

de è;ku fn, gq, gSa] fdUrq vk'kk dh tkrh gS fd vfèkdkfèkd fo|ky;ksa esa 'kh?kz gh funsZ'ku foHkkx dh LFkkiuk

ij fopkj fd;k tk;sxkA

vfHk#fp] {kerk] cqf¼ vkfn dh n`f"V ls mRiÂ oS;fDrd fofHkÂrk bldk izeq[k dkj.k

gSA bl rF; dks è;ku esa j[kdj gh ;g cy fn;k tkrk gS fd ikB~;Øe dk p;u

fo|kFkhZ dh oS;fDrd fHkÂrk osQ vuq:i gh gksuk pkfg,A

3-3 funsZ'kkFkhZ dks le>uk (Understanding the Guidance Seeker)

funsZ'ku ,d oSKkfud izfØ;k gS] ftldk lapkyu djus okyk O;fDr funsZ'kd dgk tk ldrk gSA fdlh Hkh laLFkk

esa funsZ'ku lsok dh LFkkiuk djrs le; funsZ'kd dh fu;qfDr ij fo'ks"k è;ku nsuk pkfg,A funsZ'kd ;fn lq;ksX;

ugha gqvk rks funsZ'ku vliQy gks tk;sxkA lan'kZd esa oqQN xq.kksa dk gksuk vfuok;Z gSA funsZ'kd dks ckydksa ls

lgkuqHkwfr j[kuh pkfg;sA ekuo&LoHkko dks lw{e cqf¼ ls le>us dh mlesa {kerk gksuh pkfg;sA lkaf[;dh; i¼fr

dk Hkh mls oqQN Kku gksuk pkfg;sA fo|ky; osQ f'k{kdksa ls mfpr lEcUèk j[kdj muls lan'kZu esa lgk;rk ysus
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bdkbZ—3% Hkkjr osQ lanHkZ esa funsZ'ku dh vko';drk

dh mlesa ;ksX;rk gksuk pkfg;sA

blosQ i'pkr~ funsZ'kd dk dÙkZO; gS fd lcls igys ckydksa dks le>us dk iz;Ru djsA funsZ'kukFkhZ dh
vko';drkvksa] izsj.kkvksa] #fp;ksa ,oa bPNkvksa dk vè;;u djuk funsZ'kd dh igyh ,oa vkèkkjHkwr vko';drk
gSA fcuk funsZ'kukFkhZ dks Bhd ls le>s gq, funsZ'ku fd;k gh ugha tk ldrk gSA funsZ'kukFkhZ dks le>us osQ fy;s
ftu fofèk;ksa dk lgkjk fy;k tkrk gS] bldk o.kZu uhps fn;k tk jgk gSμ

(1) fo}kuksa osQ vuqlUèkkuμthou osQ izR;sd {ks=k esa vktdy vusd vuqlUèkku gks jgs gSaA euksfoKku esa
'kS'ko] ckY;dky] foQ'kksj ,oa izkS<+koLFkk ij vusdksa vuqlUèkkuksa ls ge funsZ'kukFkhZ dks le>us dk iz;kl
dj ldrs gSaA

(2) funsZ'kukFkhZ osQ oqQVqEc dk vè;;uμckyd ij oa'kijEijk ,oa okrkoj.k nksuksa dk izHkko iM+rk gSA oqQVqEc
dh ekU;rkvksa ,oa thoukn'kks± osQ vuqowQy gh ckyd osQ vkn'kks± dk izk;% fuekZ.k gksrk gSA ?kj dh vk£Fkd
ifjfLFkfr dk Hkh ckyd ij vR;fèkd izHkko iM+rk gSA funsZ'kd dks bu lc ckrksa dh tkudkjh gksuh pkfg;sA

(3) fo|ky; dh fooj.k if=kdkμckyd osQ fo"k; esa fo|ky; osQ fjdkWMZ ls cgqr oqQN tkuk tk ldrk gSA
fo|ky; esa ckyd osQ fo"k; esa fuEufyf[kr lwpuk,¡ lnSo miyCèk gks ldrh gSaμ

(d) ckyd dh vk;q ([k) tUeLFkku (x) ;kSu (?k) firk dk uke (Ä) firk thfor gS ;k e`r
(p) firk dk is'kk (N) HkkbZ&cfgu dh la[;k (N) èkeZ (t) tkfr (>) ijh{kkiQy (×k) iwoZ fo|ky;
ftlesa f'k{kk izkIr fd;k (V) pfj=k (B) fo|ky; NksM+us dk dkj.kA

oqQN fo|ky;ksa esa fo|kFkhZ osQ dk;ks± dk vfHklafpr ys[k j[kk tkrk gSA bu lc ys[kksa ls fo|kFkhZ osQ fo"k;
esa i;kZIr lwpuk fey tkrh gSA ;g ckr vo'; gS fd bu lwpukvksa esa cgqr lh lwpuk,¡ lgh ugha fudyrhaA
cgqr ls ckyd vFkok buosQ vfHkHkkod mis{kko'k xyr lwpuk ns nsrs gSaA bruk gksus ij Hkh lan'kZd dks
bu lwpukvksa ls cM+h enn fey ldrh gSaA og izR;sd ckyd osQ fo"k; esa fdlh Hkh le; bu ys[kksa ls i;kZIr
tkudkjh izkIr dj ldrk gSA ;fn mls fdlh lwpuk ij lUnsg gks rks og bldh fo'oluh;rk dh tk¡p
dj ldrk gSA

(4) funsZ'kukFkhZ osQ ikB~;Øesrj dk;ks± dk vè;;uμckyd fdu ikB~;Øesrj dk;ks± esa vfèkd Hkkx ysrk
gS rFkk fdu esa og de Hkkx ysrk gS vkSj fdu dk;ks± esa og fcYoqQy gh ugha Hkkx ysrkμbldk Hkh vè;;u
vko';d gSA funsZ'kd Lo;a fujh{k.k djosQ rFkk lEcfUèkr f'k{kdksa ls iwNrkN djosQ bu lwpukvksa dks izkIr
dj ldrk gSA

(5) cqf¼ ijh{k.kμbl iqLrd osQ f}rh; vè;k; esa cqf¼&ijh{k.k ij i;kZIr fopkj fd;k tk pqdk gSA
cqf¼&ijh{k.k ls ge funsZ'kukFkhZ dh cqf¼ dh eki djrs gSaA funsZ'kukFkhZ dh cqf¼ dh tkudkjh vko';d
gSA vktdy cqf¼ dh eki djus osQ fy;s fofHkUu ijh{k.k cu pqosQ gSaA

(6) fo'ks"k ;ksX;rk ijh{k.kμckyd dk mfpr funsZ'ku djus osQ fy;s mlosQ Kku osQ lkFk&lkFk mldh
fof'k"V izo`fÙk dk Hkh Kku vko';d gSA bl fof'k"V ;ksX;rk osQ vkèkkj ij gh ckyd dk 'kSf{kd ,oa
O;olkf;d funsZ'ku fd;k tk ldrk gSA fo'ks"k ;ksX;rk dh tk¡p djus osQ fy;s muosQ izek.khÑr
euksoSKkfud ijh{k.k gSA

(7) #fp ,oa O;fDrRo ijh{k.kμlan'kZukFkhZ dh izKk ,oa fo'ks"k ;ksX;rk dks tku ysuk gh i;kZIr ugha gSaA mldh
#fp] vfHko`fÙk] leatu;ksX;rk vkfn dk Hkh Kku vko';d gS vU;Fkk lan'kZu dk;Z liQy ugha gks losQxkA
O;fDr dh #fp] vfHkòfÙk vkfn LoHkkoxr 'khyxq.kksa dk oLrqfu"B ǹf"Vdks.k ls irk yxkuk cM+k dfBu dk;Z
gS] fdUrq bl {ks=k esa Hkh euksoSKkfud us oqQN ijh{k.kksa dk fuekZ.k fd;k gSA

mi;qZDr fofèk;ksa osQ vfrfjDr vU; fofèk;k¡ Hkh gSa ftuosQ lgkjs ge ckyd dks le>us dk iz;kl djrs gSaA
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funsZ'kukFkhZ dh vko';drkvksa] #fp;ksa] vfHko`fÙk;ksa] LokHkkoxr 'khyxq.kksa] izKk] fo'ks"k ;ksX;rk vkfn dh tkudkjh
izkIr dj ysus osQ i'pkr~ lan'kZukFkhZ dks lgk;rk nsus dh izfØ;k izkjEHk gksrh gSA lan'kZu dh bl izfØ;k dh vusd
fofèk;k¡ gSaA fo|ky; vko';drkuqlkj dksbZ Hkh fofèk viuk ldrs gSaA lqfoèkk dh n`f"V ls ge lkekU; fofèk;ksa
ij oqQN fopkj dj ldrs gSaA ;s lkekU; fofèk;k¡ rhu izdkj dh gks ldrh gSaμ(1) ijke'kZ] (2) lkewfgd funsZ'ku
rFkk (3) fpfdRlkRed i¼frA

fo'ks"k ;ksX;rk ijh{k.k D;k gS\

Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. --------- ,d oSKkfud izfØ;k gS ftldk lapkyu djus okyk O;fDr funsZ'kd dgykrk gSA

2. --------- dh ekU;rkvksa ,oa thoukn'kks± osQ vuqowQy gh ckyd osQ vkn'kks± dk izk;% fuekZ.k gksrk gSA

3. --------- ls fo|kFkhZ osQ fo"k; esa i;kZIr lwpuk fey tkrh gSA

4. ckyd dk mfpr funsZ'ku djus osQ fy, --------- osQ lkFk&lkFk mldh --------- dk Hkh Kku vko';d gSA

5. funsZ'kukFkhZ dh vko';drkvksa] #fp;ksa] vfHko`fÙk;ksa vkfn dh tkudkjh izkIr dj ysus osQ i'pkr~ ---------]
dks lgk;rk nsus dh izfØ;k vkjaHk gksrh gSA

3-4 lkjka'k (Summary)

• orZeku le; esa fo|ky;ksa ,oa egkfo|ky;ksa esa Nk=k vlUrks"k dh leL;k ,d xEHkhj leL;k osQ :i esa
mHkj dj lkeus vk jgh gSA Nk=kksa dh vko';drk ,oa vis{kkvksa dh iw£r u gks ikuk bldk izeq[k dkj.k
gSA oS;fDrd ,oa lkekftd n`f"V ls ;fn Nk=kksa dk fodkl okafNr fn'kk esa gksrk gS rks bl izdkj dh leL;k
osQ mRiÂ gksus dk iz'u ugha gksrk gSA

• Hkkjrh; fo|ky;ksa esa viO;; ,oa vojksèk dh leL;k fujUrj xEHkhj :i èkkj.k djrh tk jgh gSA bl leL;k
osQ lekèkku gsrq Hkkjr ljdkj }kjk xfBr vk;ksxksa osQ }kjk vusd egRoiw.kZ lq>ko Hkh le;&le; ij fn,
x, gSaA ijUrq fiQj Hkh bl fn'kk esa fo'ks"k liQyrk izkIr ugha gks ldh gSA f'k{k.k osQ {ks=k esa bl leL;k
dk vk'k; okafNr 'kSf{kd Lrj rd f'k{kk izkIr djus ls iwoZ gh fo|ky; NksM+ nsuk ;k Hkfo"; esa f'k{kk izkfIr
osQ voljksa ls oafpr gks tkuk gSA

• Kku osQ vlhfer izlkj osQ dkj.k vusd uohu fo"k;ksa ,oa mi&fo"k;ksa dk vfoHkkZo orZeku ;qx esa gqvk gSA
ifj.kker% f'k{kky;ksa osQ ikB~;Øe esa Hkh vusd uohu fo"k;ksa dk lekos'k fd;k x;k gSA bu leLr fo"k;ksa osQ
vè;;u osQ fy, ìFko~Q&ìFko~Q izdkj dh #fp] vfHk#fp ,oa ;ksX;rk okys {ks=kksa dh vko';drk gksrh gSA

• f'k{kky;ksa esa vè;;u djus okys Nk=k] vius miyfCèk Lrj dks cuk, j[kus vFkok ml Lrj esa o`f¼ djus
dh n`f"V ls Hkh] funsZ'ku dk ykHk mBk ldrs gSaA okafNr 'kSf{kd Lrj dks rHkh cuk, j[kk tk ldrk gS tc
Nk=k lgt ,oa LokHkkfod :i esa vfèkxe dj losaQA funsZ'ku izfØ;k osQ }kjk Nk=kksa osQ miyfCèk Lrj osQ
lEcUèk esa egRoiw.kZ tkudkjh izkIr dh tk ldrh gS rFkk mUgsa ;g crk;k tk ldrk gS fd os fdu dkj.kksa
ls lUrks"ktud miyfCèk djus esa liQy ugha gks ik jgs gSa vFkok vfèkxe ls lEcfUèkr viuh fdu
fo'ks"krkvksa dks mUgsa ;Fkkor~ cuk, j[kuk pkfg,A

• funsZ'ku ,d izfØ;k gS vkSj ;g izfØ;k Øec¼ ,oa oSKkfud gksuh pkfg;sA T;ksfr"kh vFkok gLrjs[kk&fo'kkjn
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osQ ijke'kZ dks ge lan'kZu ugha dg ldrs gSaA lan'kZu dh lqfu;ksftr izfØ;k dk mÙkjnkf;Ro eq[;r% x`g]
fo|ky; ,oa jkT; ij gSA

• x`g ls ;gk¡ ij gekjk rkRi;Z oqQVqEc ls gSA ckyd oqQVqEc esa jgdj vusd ckrsa lh[krk gSA oqqQVqEc osQ vHkko
esa ge ckyd dh dYiuk Hkh ugha dj ikrs gSaA ckyd osQ 'kkjhfjd] ekufld ,oa laosxkRed fodkl esa
oqQVqEc dk cgqr cM+k gkFk jgrk gSA ckyd osQ ekrk&firk ckyd osQ fodkl dh vksj è;ku nsrs jgrs gSaA
os le;&le; ij ckyd dk lan'kZu Hkh djrs jgrs gSaA

• x`g osQ vfrfjDr jkT; Hkh funsZ'ku dk dk;ZHkkj l¡Hkky ldrk gSA jkT; dh vksj ls funsZ'ku osQUnz [kksys tk
ldrs gSaA jkT; dh vksj ls funsZ'ku dk dk;Z fd;s tkus esa ,d dfBukbZ ;g vkrh gS fd ckyd osQ rkRdkfyd
O;fDrRo dk gh vè;;u fd;k tk ldrk gSA

• x`g ,oa jkT; osQ vfrfjDr fo|ky; Hkh funsZ'ku dk dke l¡Hkky ldrs gSaA ckyd dk lEcUèk fo|ky; ls
vfèkd gksrk gSA ;|fi ckyd ij ?kj dk gh lokZfèkd izHkko iM+rk gS] fdUrq izf'kf{kr funsZ'ku osQ vHkko
esa ?kj bl dk;Z dks mfpr :i ls ugha fuHkk ldrs gSaA

• funsZ'ku ,d oSKkfud izfØ;k gS ftldk lapkyu djus okyk O;fDr funsZ'kd dgk tk ldrk gSA fdlh Hkh
laLFkk esa funsZ'ku lsok dh LFkkiuk djrs le; funsZ'kd dh fu;qfDr ij fo'ks"k è;ku nsuk pkfg,A funsZ'kd ;fn
lq;ksX; ugha gqvk rks funsZ'ku vliQy gks tk;sxkA lan'kZd esa oqQN xq.kksa dk gksuk vfuok;Z gSA funsZ'kd dks ckydksa
ls lgkuqHkwfr j[kuh pkfg;sA ekuo&LoHkko dks lw{e cqf¼ ls le>us dh mlesa {kerk gksuh pkfg;sA

• fcuk funsZ'kukFkhZ dks Bhd ls le>s gq, funsZ'ku fd;k gh ugha tk ldrk gSA funsZ'kukFkhZ dks le>us osQ fy;s
ftu fofèk;ksa dk lgkjk fy;k tkrk gS] bldk o.kZu uhps fd;k tk jgk gSμ

(1) fo}kuksa osQ vuqlUèkkuμthou osQ izR;sd {ks=k esa vktdy vusd vuqlUèkku gks jgs gSaA euksfoKku
esa 'kS'ko] ckY;dky] foQ'kksj ,oa izkS<+koLFkk ij vusd vuqlUèkkuksa ls ge funsZ'kukFkhZ dks le>us
dk iz;kl dj ldrs gSaA

(2) funsZ'kukFkhZ osQ oqQVqEc dk vè;;uμckyd ij oa'kijEijk ,oa okrkoj.k nksuksa dk izHkko iM+rk
gSA oqQVqEc dh ekU;rkvksa ,oa thoun'kks± osQ vuqowQy gh ckyd osQ vkn'kks± dk izk;% fuekZ.k gksrk
gSA ?kj dh vk£Fkd ifjfLFkfr dk Hkh ckyd ij vR;fèkd izHkko iM+rk gSA funsZ'kd dks bu lc
ckrksa dh tkudkjh gksuh pkfg;sA

(3) fo|ky; dh fooj.k if=kdkμckyd osQ fo"k; esa fo|ky; osQ fjdkWMZ ls cgqr oqQN tkuk tk
ldrk gSA

3-5 'kCndks'k (Keywords)

• oqQVqEcμ ifjokj] fj'rsnkjA

• lan'kZuμ ijh{k.kA

3-6 vH;kl&iz'u ( Review Questions)

1. Hkkjr esa fofHkUu {ks=kksa esa funsZ'ku dh vko';drk dks Li"V dhft,A

2. fo|ky;ksa esa funsZ'ku fdl izdkj fd;k tk ldrk gS\

3. funsZ'kukFkhZ dks le>us osQ fy, fdu ckrksa dk Kku vko';d gS\

4. cqf¼ ijh{k.k rFkk :fp ,oa O;fDr ijh{k.k ls vki D;k le>rs gSa\
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mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- 1. lR; 2. vlR; 3. lR;

2- 1. funsZ'ku 2. oqQVqEc 3. vfHklafpr ys[k

4. izKk] fof'k"V izo`fÙk 5. lan'kZukFkhZA

3-7 lanHkZ iqLrosaQ (Further Readings)

1. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)
μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

2. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

3. f'k{k.k vfèkxe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ4% funsZ'ku lsok,¡ (Guidance Services)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

4.1 funsZ'ku lsok,¡ % voèkkj.kk vkSj egRo (Guidance Services : Concept and Importance)

4.2 lkjka'k (Summary)

4.3 'kCndks'k (Keywords)

4.4 vH;kl&iz'u (Review Questions)

4.5 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• funsZ'ku lsokvksa dks le>us ,oa mudh voèkkj.kkvksa vkSj egRo dh O;k[;k djus esaA

izLrkouk (Introduction)

thou osQ fofHkUu {ks=kksa esa lgk;rk gsrq vyx&vyx funsZ'ku lsok,¡ izpfyr gSa] ;s lHkh funsZ'ku lsok,¡
vyx&vyx mís';ksa dh iwfrZ djrh gSaA bl vè;k; esa ge funsZ'kd lsokvksa dh voèkkj.kk] egÙo vkfn osQ fo"k;
esa vè;;u djsaxsA

4-1 funsZ'ku lsok,¡ % voèkkj.kk vkSj egRo (Guidance Services : Concept and
Importance)

funsZ'ku lsokvksa osQ vUrxZr fof'k"V fØ;kvksa dks fu;ksftr] O;ofLFkr ,oa fØ;kfUor fd;k tkrk gSA izR;sd izdkj
dh funsZ'ku lsok dk lEcUèk oqQN fo'ks"k izdkj dh fØ;kvksa ls gksrk gS rFkk bu fØ;kvksa osQ ekè;e ls fof'k"V mís';ksa
dh izkfIr dh tkrh gSA

bl lUnHkZ esa ftu vkB izdkj dh funsZ'ku lsokvksa dks fodflr fd;k x;k gS] og lsok,a fuEufyf[kr gSaμ

(1) lwpuk lsok (Information Service)

(2) ijke'kZ lsok (Counseling Service)

(3) vkRe vuqlwph lsok (Self Inventory Service)

(4) O;fDrxr iznÙk ladyu lsok (Individual data-collection Service)

(5) iwoZ lsok (Preparatory Service)

(6) LFkkukiUu lsok (Placement Service)

(7) vuqxkeh lsok (Follow-up Service)

(8) 'kksèk lsok (Research Service)
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bu leLr lsokvksa dk mís'; ;|fi i`Fko~Q&i`Fko~Q gSaA ijUrq fiQj Hkh funsZ'ku iznku djus dh n`f"V ls budk lefUor
egRo gSA fo'ks"kdj Hkkjrh; ifjfLFkfr;ksa osQ lUnHkZ esa bu lsokvksa osQ leUo; dh vfèkd vko';drk gSA blosQ lkFk
gh buosQ leqfpr cksèk] fodkl ,oa mi;ksx dh Hkh leku :i ls vko';drk gSA

1- lwpuk lsok (Information Services)

^lwpukvksa* dk leLr izdkj osQ funsZ'kuksa esa fof'k"V egRo gksrk gSA lwpukvksa dh tkudkjh Nk=k ,oa funsZ'ku iznkrkvksa

nksuksa osQ fy, vko';d gSA oS;fDrd funsZ'ku osQ fy, O;fDr dh ikfjokfjd rFkk lkekftd ifjfLFkfr;ksa rFkk mldh

fo'ks"krkvksa ls lEcfUèkr lwpuk,¡ vko';d gksrh gSaA 'kSf{kd funsZ'ku gsrq ikB~;Øeksa] 'kSf{kd voljksa] vkSipkfjd

rFkk vukSipkfjd vfèkxe O;oLFkkvksa] i¼fr;ksa osQ lEcUèk esa lwpuk,¡ izkIr djuh vko';d gksrh gSaA O;kolkf;d

funsZ'ku osQ fy, fofHkUu O;kolk;ksa gsrq vko';d ;ksX;rk,¡ ,oa laLFkkuksa esa fjDr LFkkuksa osQ ckjs esa lwpuk,¡ vko';d

,oa egRoiw.kZ gksrh gSaA bu fofHkUu {ks=kksa ls izkIr lwpukvksa dk Lo:i lnSo ifjo£rr gksrk jgrk gSA bldk dkj.k

;g gS fd izR;sd ekuoh; fLFkfr vius LoHkko osQ vuqlkj vR;Ur ifjorZu'khy] fodkl'khy ,oa xfr'khy lUnHkks±

ls la;qDr gksrh gSA

lwpuk lsok dk egRo (Importance of Information): funsZ'ku dh izfØ;k osQ vUrxZr] lwpukvksa dk funsZ'ku

iznkrk ,oa Nk=k osQ fy, vR;Ur egRo gksrk gSA O;fDr osQ thou osQ izR;sd {ks=k esa lwpukvksa dh vko';drk gksrh

gS] ysfdu oS;fDrd] 'kSf{kd rFkk O;kolkf;d funsZ'ku osQ {ks=k esa lwpukvksa dk egRo fuEufyf[kr n`f"Vdks.k ls ns[kk

tk ldrk gSμ

1- ^lwpuk&lsok* O;fDr dks fo'oluh; rjhosQ ls lwpuk,¡ iznku djrh gSaA

2- bu lsokvksa osQ ekè;e ls vko';d] mi;ksx rFkk laxr ,oa leqfpr tkudkjh izkIr djus esa lgk;rk

feyrh gSA

3- buosQ vkèkkj ij O;fDr osQ lEcUèk esa mi;qDr rFkk mfpr fu.kZ; ysus esa lgk;rk izkIr gksrh gSA

4- lwpuk&lEizs"k.k dh izfØ;k ferO;;h cuk;h tk ldrh gSA

5- lwpukvksa osQ }kjk O;fDr esa okaNuh; Lrj dh laosnu'khyrk dk fodkl fd;k tk ldrk gS] ftlls O;fDr

Lo;a osQ voljksa dks tkus] le>s rFkk mudh O;k[;k djus ,oa mudh lEHkkoukvksa dh tkudkjh osQ fy,

vko';d dne mBk ldrs gSaA

lwpukvksa osQ izdkj (Types of Information)

funsZ'ku osQ Lo:i ij gh] lwpukvksa osQ izdkj fuHkZj djrs gSa rFkk 'kSf{kd funsZ'ku osQ {ks=k esa fof'k"V izdkj dh lwpuk,¡

mi;qZDr gksrh gSa] tcfd oS;fDrd o O;kolkf;d funsZ'ku osQ vUrxZr fofHkUu izdkj dh lwpuk,¡ vko';d gksrh gSaA

'kSf{kd funsZ'ku esa vko';d lwpuk,¡ fuEufyf[kr gSaμ

1- f'k{k.k&vofèk ls lEcfUèkr lwpuk,¡A

2- fHkUu&fHkUu f'k{k.k laLFkkvksa ls lEc¼ lwpuk,¡A

3- fofHkUu f'k{k.k&laLFkkvksa esa miyCèk fofHkUu ikB~;Øeksa osQ lEcUèk esa lwpuk,¡A

4- fofHkUu ikB~;Øeksa esa izos'k gsrq fuèkkZfjr 'kSf{kd&i¼fr;ksa] fu;qDr vè;kidksa rFkk fofHkUu ikB~;Øeksa esa

liQyrk lwpd fofHkUu izkIr vadksa osQ Lrjksa osQ ckjs esa lwpuk,¡A

mijksDr leLr lwpuk,¡] f'k{k.k laLFkkvksa }kjk fudkys x, foKkiu esa] izos'k lEcUèkh fu;eksa ,oa ifjp;&i=kksa }kjk

izkIr gks tkrh gSA

tktZ bZ- ek;lZ us O;kolkf;d funsZ'ku gsrq vko';d lwpukvksa dk mYys[k bl izdkj fd;k gSμ

1- O;olk; dk egRoμblosQ vUrxZr] fofHkUu O;olk;ksa dk lkekftd egRo crkrs gq, muesa dk;Zjr
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deZpkfj;ksa dh la[;k vkSj mlesa U;wurk vFkok c<+ksÙkjh osQ ckjs esa lwpuk,¡ iznku dh tkrh gSaA blosQ vfrfjDr

O;olk; osQ LFkkuh; vFkok jk"Vªh; {ks=kksa esa mlosQ izeq[k osQUnzksa osQ ckjs esa Hkh mYys[k fd;k tkrk gSA

2- dk;Z dh izÑfrμd£edksa }kjk fd;s tkus okys dk;ks± ,oa mldh fofoèkrk bR;kfn dk mYys[k izkIr gksrk gSA

3- dk;Z dh n'kk,aμgesa LoPNrk ls lEcfUèkr ifjfLFkfr;ksa] dk;Z gsrq visf{kr cká ,oa vkUrfjd fLFkfr;ksa

esa lfEefyr gksus] dk;Z dk le;] lkFk gh dk;Z djus okys O;fDr;ksa dk Lrj rFkk muosQ laxBu bR;kfn

osQ lEcUèk esa lwpuk,¡ izkIr gksrh gSaA

4- vko';d 'kkjhfjd ;ksX;rkμblesa] O;olk; gsrq vko';d 'kkjhfjd ;ksX;rk,¡ egRoiw.kZ gSa rFkkμlaosxkRed

fLFkjrk] ekufld fLFkjrk] O;fDrRo lEcUèkh xq.k bR;kfnA

5- vko';d rS;kjhμO;olk; gsrq vko';d lkekU; 'kSf{kd ;ksX;rk] izos'k lEcUèkh tkudkjh iznku dh

tkrh gSA

6- inksUufr osQ voljμblesa O;olk; esa miyCèk iz'kklfud rFkk i;Zos{k.k lEcUèkh mÙkjnkf;Roksa] mlls

lEc¼ vU; O;olk;ksa ,oa voljksa osQ lEcUèk esa mYys[k fd;k tkrk gSA

7- {kfr iw£r (dEisUls'ku)μblesa vkSlr ok£"kd vk;] Hkqxrku i¼fr;k¡] cksul] fof'k"V ykHk bR;kfn dk

o.kZu gksrk gSA

8- ykHk rFkk gkfuμblosQ vUrxZr O;olk; osQ fofHkUu vkd"kZd igyqvksa] mlosQ ladVksa o uqdlkukas dh

lEHkkoukvksa osQ lEcUèk esa lgh] leqfpr ,oa Li"V tkudkjh izkIr gksrh gSA

tktZ bZ- ek;lZ osQ vuqlkj fofHkUu m|eksa ,oa O;olk;ksa gsrq mijksDr vkB 'kh"kZdksa osQ vUrxZr lwpuk,¡ ladfyr

djuk furkUr vko';d gSA bu fofHkUu lwpukvksa dk ladyu vuqHkoh ,oa fo'ks"kKksa }kjk gh fd;k tkuk pkfg,]

ftlls lwpukvksa dh fo'oluh;rk] 'kq¼rk ,oa 'kq¼rk osQ lEcUèk esa dksbZ lansg u fd;k tk losQA mijksDr 'kh"kZdksa

dks è;ku esa j[kdj rS;kj dh xbZ :ijs[kk] O;kolkf;d funsZ'ku osQ dk;Z dks lgt ,oa izHkko'kkyh cukrh gSA bldks

fdlh fof'k"V O;olk; vFkok m|e dh rS;kjh djus okys O;fDr osQ vykok lkekU; oxZ osQ Nk=kksa gsrq Hkh iz;qDr

fd;k tk ldrk gSA

gekjs ns'k esa] funsZ'ku iznkrk fofHkUu Ïksrksa osQ ekè;e ls] fofHkUu O;olk;ksa ls lEc¼ lwpuk,a izkIr dj ldrk gS

;Fkkμ

1- fofHkUu jkT;ksa dk funsZ'ku osQUnz ,oa jkstxkj dk;kZy; o Je dY;k.k dk;kZy;A

2- funs'kky; tujy vkWiQ ,Eiyk;es.V ,.M Vsª¯ux] 18] xq#}kjk jksM] ubZ fnYyhA

3- oSQfj;lZ bULVhV~;wV] 94 cspZ jksM] ubZ fnYyhA

4- fofHkUu oS;fDrd iQeZ rFkk iz'kklfud vfèkdkfj;ksa lsA

5- fefuLVªh vkWiQ ,twosQ'ku] 31 dE;wfuosQ'ku fc¯YMx] ubZ fnYyhA

6- fo'ofo|ky; jkstxkj dk;kZy;ksa lsA

7- fefuLVªh vkWiQ ,twosQ'ku] buiQkjes'ku lsD'ku] ubZ fnYyhA

8- vkDliQksMZ ;wuho£lVh izsl] eosQUVkby fc¯YMx] dksydÙkkA

9- nh xouZeS.V cqd fMikVZes.V] es;ks jksM] iQksVZ] eqEcbZA

10- osQUnzh; 'kSf{kd ,oa O;kolkf;d C;wjks] 33 Nk=k ekxZ] fnYyh&61 bR;kfnA

oS;Drd funsZ'ku osQ vUrxZr fuEufyf[kr izdkj dh lwpukvksa dk fooj.k izkIr djuk vko';d gSA

1- O;fDr osQ fe=kksa osQ lEcUèk esa lwpuk,¡A
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2- mldh #fp;ksa] gkWch bR;kfn osQ ckjs esa lwpuk,¡A

3- O;fDr osQ ikfjokfjd thou ls lEcfUèkr lwpuk,a¡A

4- O;fDr osQ futh thou] lkekU; 'kkjhfjd LokLF; rFkk ekufld lUrqyu lEcUèkh fof'k"Vrkvksa dks
vfHkO;Dr djus okyh ?kVukvksa osQ lEcUèk esa tkudkjhA

5- lsokFkhZ osQ ifjfpr O;fDr;ksa] lxs&lEcfUèk;ksa vFkok fj'rsnkjksa bR;kfn }kjk izkIr lwpuk,¡A

6- ifjokj esa gksus okys mRloksa] lkaLÑfrd o ijEijkxr jhfr fjoktksa rFkk lekjksgksa osQ }kjk v£tr lwpuk,¡A

7- O;fDr osQ ifjokj osQ] vè;kid] vuqns'ku] ukSdjksa bR;kfn ls izkIr lwpuk,¡A

bu Ïksrksa osQ vfrfjDr] vU; Ïksr ,sls Hkh gks ldrs gSa ftuls O;fDr osQ lEcUèk esa mi;qDr ,oa mi;ksxh tkudkjh
izkIr gks ldrh gSA ;g lsokFkhZ osQ lkaLÑfrd Lrj] mldh vk;q ,oa ifjiDork bR;kfn ij fuHkZj djrh gSA oS;fDrd
lwpukvksa dk dksbZ foKkfir Lo:i ugha gksrk oju~ bUgha voyksdu] lk{kkRdkj rFkk okrkZyki osQ ekè;e ls izkIr
fd;k tkrk gSA lwpuk lsokvksa osQ mís';ksa&lwpuk&lsokvksa ds funsZ'ku dk vkèkkjHkwr vax ekuk tkrk gSA lwpuk&lsokvksa
osQ eq[; mís'; fuEufyf[kr gSaμ

1- bl lsok dk eq[; mís'; funsZ'ku dh izfØ;k dks oLrqfu"B rFkk oSKkfud cukus esa lgk;rk iznku djuk gSA

2- lwpuk osQ fofHkUu Ïksrksa dk oLrqfu"B ewY;kadu djus esa Nk=kksa dh lgk;rk djukA

3- funsZ'ku iznkrk rFkk Nk=kksa dks ,d gh LFkku] le; ,oa èku dk nq:i;ksx fd;s fcuk lwpuk,a miyCèk djkuk]
lwpuk&lsokvksa dk ,d egRoiw.kZ mís'; gSA

4- O;fDr 'kSf{kd] O;kolkf;d rFkk vU; lEc¼ {ks=kksa osQ lEcUèk esa viuh #fp osQ vuqlkj fofHkUu izdkj
dh lwpukvksa dk ladyu djrk jgrk gSA bu lwpukvksa dh fo'oluh;rk ,oa oSèkrk Kkr djus gsrq
lwpuk&lsokvksa esa dk;Zjr fo'ks"kKksa rFkk lykgdkjksa dh lgk;rk ls lgh ewY;kaadu djuk] bu lsokvksa dh
O;oLFkkvksa dk egRoiw.kZ vHkh"V gksrk gSA

5- rRdkyhu] fo'oluh;] ,oa 'kq¼ lwpukvksa dk fooj.k j[kuk ftlls Nk=k mudk iz;ksx leqfpr :i ls dj
losaQ] bu lsokvksa dk ,d vU; vHkh"V gSA

6- funsZ'ku dk;ZdÙkkZvksa ,oa Nk=kksa dks Lo;a osQ iz;Ruksa osQ ekè;e ls fo'kq¼ ,oa fo'oluh; lwpuk,a ,df=kr
djus] mUgsa Hkyh&Hkk¡fr le>us rFkk muosQ fufgrkFkks± dks ewY;kafdr gsrq mfpr izdkj osQ izf'k{k.k rFkk
vfHkfoU;kl dk;ZØeksa dks vk;ksftr djuk Hkh bu lsokvksa dk vHkh"V gksrk gSA

7- fo|ky;ksa esa rFkk fo|ky;ksa osQ ckgj laxfBr lwpuk&lsokvksa dk ,d mís'; ;g Hkh gksrk gS fd og lwpukvksa
dk ladyu leqfpr :i ls djsa rFkk mUgsa mudh izÑfr osQ vuqlkj oxhZÑr djus esa lgk;rk djsaA

oS;fDrd funsZ'ku gsrq vko';d lwpukvksa dk Ïksr vlhfer gksrk gSA blesa vusd lkèkuksa }kjk
lwpuk,¡ ,df=kr dh tk ldrh gSA lcls igys mudh ,d lwph rS;kj dh tkrh gS rFkk muosQ lEcUèk
esa O;kid o.kZu Hkh j[kuk iM+rk gS] ftlls lwpukvksa dh 'kq¼rk] oLrqfu"Brk rFkk fo'oluh;rk osQ
Lrj dks Kkr fd;k tk ldrk gSA

lwpuk&lsok dk;Z fofèk ,oa iz.kkyh

^lwpuk&lsok* dh dk;Zfofèk vR;Ur oSKkfud ,oa oLrqfu"B gksrh gSA bl lsok dk eq[; dk;Z] uohure lwpukvksa

dks 'kq¼ ,oa fo'oluh; <ax ls ,d=khdj.k ,oa mudk oxhZdj.k djukA oxhZdj.k osQ mijkUr lwpukvksa dk foospu

o izLrqfrdj.k djuk gSA lwpuk&lsok osQ lUnHkZ esa bls rhu lksikuksa esa foHkDr fd;k tk ldrk gSμ
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(1) lwpuk dk ladyu (Collection of Information)μblosQ vUrxZr] 'kSf{kd rFkk O;kolkf;d laLFkkvksa

ls lEioZQ LFkkfir dj] Nk=k osQ lEcUèk esa ;FkkFkZ lwpuk,¡ ,df=kr dh tkrh gSaA rnksijkUr izkIr lwpukvksa

dks fofHkUu n`f"V;ksa ls oxhZÑr fd;k tkrk gSA

(2) lwpuk&izn'kZu (Display of Information)μf}rh; lksiku esa oxhZÑr lwpukvksa dks dEI;wVjksa] ohfM;ks

vkfn izdkf'kr vFkok Vafdr lkefxz;ksa osQ :i esa izn£'kr djus osQ fy, j[kk tkrk gSA lwpukvksa dks fofHkUu

ekè;eksa ls izn£'kr fd;k tkrk gSμokpuky;] iqLrdky; bR;kfnA

(3) lwpuk] laØe.k ,oa ewY;kadu (Transmission and Evaluation of Information)μblosQ vUrxZr

vkèkqfud lEizs"k.k VsDukykWth osQ iz;ksx }kjk lwpukvksa dks Nk=kksa rFkk funsZ'ku iznkrkvksa rd igq¡pkus dh

O;oLFkk dh tkrh gS vkSj lwpukvksa dh ewY;kadu djus dh {kerk dk fodkl djus osQ fy, leqfpr

izf'k{k.k] dk;Z'kkykvksa] ,oa xksf"B;ksa dk vk;kstu fd;k tkrk gSA r`rh; lksiku dk eq[; vHkh"V] Nk=k dks

fu"i{k Hkko ls lwpukvksa osQ fufgrkFkks± dks le>us esa lgk;rk iznku djuk gSA

mijksDr o.kZu ls ;g Li"V gksrk gS fd ̂ lwpuk&lsokvksa* dk okLrfod Lo:i] ifjfLFkfr;ksa esa gq, ifjorZuksa] uohu

uhfr;ksa osQ ifj.kkeLo:i 'kSf{kd rFkk O;kolkf;d v{kjksa esa ifjorZu ,d Nk=kksa osQ lkaLÑfrd o lkekftd Lrjksa

ls izHkkfor gksrs gSaA

lwpuk&lsokvksa osQ ifj.kkeksa dk vkdyu (Assessment of Results)μfo|ky;h ikB~;Øe esa i<+k, tkus okys

fo"k;ksa osQ :i esa lwpuk&lsokvksa dks miyCèk djkus gsrq izkoèkku fd;k x;k gSA bu lsokvksa osQ }kjk] lkekftd vè;;u

lkekU; foKku rFkk Hkk"kk osQ ikBksa esa lwpuk ij vkèkkfjr lkexzh izLrqr dh tk ldrh gSA bl O;oLFkk dks jk"Vªh;

'kSf{kd vuqlUèkku ,oa izf'k{k.k ifj"kn~ }kjk rS;kj dh xbZ] ikB~; iqLrdksa esa ns[kk tk ldrk gSA

Nk=k us lwpukvksa dk leqfpr ,oa lgh :i esa mi;ksx fd;k gS ;k ugha\ ;g Kkr djus gsrq Nk=k dh O;kolkf;d

{ks=kksa osQ lEcUèk esa tkudkjh rFkk oqQ'ky p;u dks egRoiw.kZ ekuk tk ldrk gSA fofHkUu lwpukvksa dks izn£'kr djus

gsrq iz;qDr fofèk;ksa] tSlsμif=kdk;sa] dEI;wVj] lekpkj&i=k bR;kfn dk ewY;kadu djuk Hkh vko';d gksrk gSA

ewY;kadu dk mís'; ;g Kkr djuk gksrk gS fd Nk=k us fdruh lw>&cw>] :fp ,oa rRijrk ls lwpukvksa dks xzg.k

fd;k gS rFkk D;k mUgha lwpukvksa osQ vkèkkj ij fu.kZ; fy, gSa\ bl izdkj dk ewY;kadu djus osQ fy, lk{kkRdkj]

voyksdu rFkk lkekU; tkudkjh lEcUèkh ijh{kk,a vk;ksftr dh tkrh gSaA

^lwpuk&lsokvksa* dh izHkko'kkyh O;oLFkk osQ vHkko esa funsZ'ku dk;Z v#fpdj izrhr gksrk gSA

2- ijke'kZ lsok (Counseling Services)

ijke'kZ dk vk'k; (Meaning of Counseling): ijke'kZ osQ vUrxZr] ikjLifjd lEcUèk dks fo'ks"k egÙo fn;k

tkrk gSA foyh ,.M ,.Mªw osQ vuqlkjμ¶ijke'kZ] ikjLifjd :i ls vfèkxe dh izfØ;k gSA¸ bl izfØ;k esa ,d

lgk;rk izkIr djus okyk lsokFkhZ gksrk gS rFkk nwljk lgk;rk iznku djus okyk izf'kf{kr O;fDrA fxcMZ osQ

erkuqlkjμ¶ijke'kZ lcls igys ,d O;fDrxr lUnHkZ dk lwpd gSA bls lkewfgd :i esa ugha lEikfnr fd;k tk

ldrkA muosQ vuqlkj lkewfgd ijke'kZ tSlk in vuqfpr yxrk gSA blh izdkj oS;fDrd ijke'kZ tSlk in iqu#fDr

nks"k ls oafpr ugha gSA¸
First of all counselling is personal. It can not be performed with a group. Group Counseling” is
an abnormaly— the two terms are not in harmony. Personal Counseling is a tautology,
counselling is always personal.”

—Gilbert

mijksDr ifjHkk"kk ls ;g Li"V gksrk gS fd ijke'kZ dk eq[; mís'; O;fDr dh oS;fDrd :i esa lgk;rk djuk gSA

ijke'kZ osQ vUrxZr ijke'kZnkrk dh nh x;h lykg vFkok lq>ko dks nwljs O;fDr vFkkZr~] lsokFkhZ ij Fkksik ugha tkrk]
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oju~ ;g iz;kl fd;k tkrk gS fd Nk=k gh vius O;kolkf;d ,oa 'kSf{kd voljksa osQ lEcUèk esa fopkj.kh; ,oa

egRoiw.kZ rF;ksa dks ladfyr ,oa O;ofLFkr djs rFkk Lo;a dh ;kstukvksa osQ lUnHkZ esa mudk ewY;kadu dj] lgh

fu.kZ; ysA fopkj.kh; rF; nks izdkj osQ gksrs gSaμ(1) os rF; tks O;fDr dh lhekvksa ,oa {kerkvksa osQ ifjpk;d

gSaA bu rF;ksa dks lkekU;r% funsZ'ku dh lsokvksa] tSls oS;fDrd lkexzh lsok] vkRe vuqlwph lsok] lwpuk lsok bR;kfn

osQ }kjk ladfyr fd;k tkrk gSA (2) os rF; rks O;kolkf;d txr ,oa 'kSf{kd voljksa ls lEcfUèkr gksrs gSaA bu

rF;ksa dks iw.kZ:i ls Kkr djuk vko';d gksrk gSA fd'kksj voLFkk esa lkekU;r% ;g visf{kr gksrk gS fd ijke'kZnkrk

Nk=k dks osQoy rF;ksa osQ ewY;kadu esa gh lgk;rk iznku u djsa oju~ mudks rF;ksa osQ vkèkkj ij okLrfod fu.kZ;

ysus dh vksj mUeq[k djsaA

tktZ bZ- ek;lZ osQ vuqlkjμ¶ijke'kZ dk dÙkZO; rc iw.kZ gksrk gS tcfd ;g Nk=k dks vius fu.kZ; Lo;a ysus esa

foosd;qDr fofèk;ksa dk mi;ksx djus esa lgk;d gksrk gS u fd tc ijke'kZnkrk blosQ fy, fu.kZ; Lo;a ysrk gSA

oLrqr% ijke'kZ dh izfØ;k esa Nk=k gsrq fu.kZ; ysuk mruk gh vlaxr gS ftruk chtxf.kr osQ f'k{k.k esa Nk=k gsrq

nh xbZ leL;k dk fujkdj.k vè;kid }kjk Lo;a fn;k tkrk gSA

Lo&ewY;kadu (Self Assessment)

1- fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)—

1. --------- osQ varxZr fof'k‘ fØ;kvksa dks fu;ksftr O;ofLFkr ,oa fØ;kfUor fd;k tkrk gSA

2. --------- gsrq ikB~;Øeksa] 'kSf{kd voljksa] vkSipkfjd rFkk vukSipkfjd vfèkxe O;oLFkkvksa ls lacafèkr

lwpuk,¡ izkIr djuh vko';d gksrh gSaA

3. --------- osQ varxZr] 'kSf{kd rFkk O;kolkf;d laLFkkvksa ls lEidZ LFkkfir dj] Nk=k osQ lacaèk esa ;FkkFkZ lwpuk,¡

,df=kr dh tkrh gSaA

4. ijke'kZ dk eq[; mís'; O;fDr dh  --------- esa lgk;rk djuk gSA

ijke'kZ lsokvksa dk egRo (Importance of Counseling Services)

ijke'kZ lsok dk egRo vusd n`f"V ls gS] ftudk mYys[k fuEufyf[kr gSμ

(1) ijke'kZ lsokFkhZ vFkok O;fDr dks Lo;a dh laHkkoukvksa ij fopkj djus vkSj mls vkRe ewY;kadu dh vksj

izo`Ùk djus esa lgk;d gksrk gSA ijke'kZ lsok osQ vUrxZr lsokFkhZ esa bl vknr dk fodkl fd;k tkrk gS

fd og Lo;a dks le>saA

(2) Nk=k dks lgh fu.kZ; ysus gsrq] ijke'kZ }kjk lgk;rk iznku dh tkrh gSA lgh fu.kZ; u ys ikus osQ dkj.k

lsokFkhZ vFkok Nk=k bèkj&mèkj HkVd dj vFkkZr~ iFkHkz"V gksdj] ,sls O;fDr;ksa dh laxr esa tk ldrk gS

tks mls lgh fu.kZ; nsus osQ ctk; Lo;a LokFkZ dh iw£r esa Hkze esa Mky nsrs gSaA

(3) O;kolkf;d rFkk 'kSf{kd ifjfLFkfr;ksa dks vfèkd mís';;qDr ,oa leatu'khy cukus dh n`f"V ls Hkh ijke'kZ

lsok dk egRo de ugha gSA 'kSf{kd laLFkkvksa esa fofHkUu ikB~;Øeksa rFkk vusd vHkh"Vksa dks leqfpr :i

ls le>us esa Nk=kksa dks lgk;rk nsus gsrq ijke'kZ lsok egRoiw.kZ Hkwfedk dk fuokZg djrh gS ifj.kkeLo:i

Nk=k viuk le; O;FkZ esa gh u"V ugha dj ikrsA 'kSf{kd laLFkkvksa osQ leku gh O;kolkf;d laLFkkvksa esa

Hkh lek;kstu dh izfØ;k dks lgt cukus osQ fy;s ijke'kZ dh vko';drk gksrh gSA

(4) ijke'kZ lsok dh O;oLFkk osQ fujUrj vFkok eè; esa ikjLifjd lEcUèkksa esa ruko dh fLFkfr mRiUu gksus

dh lEHkkouk jgrh gSA ekuoh; ifjfLFkfr;ksa ij ikjLifjd lEcUèkksa dk izR;{k izHkko iM+rk gSA vr% ,d

O;fDr }kjk nwljs O;fDr dh Hkwfedk dk fodkl djus esa Hkh ijke'kZ lsok dk vR;Ur egRo gksrk gSA
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(5) funsZ'ku dk;ZdrkZvksa] vè;kidksa ,oa vU; vfèkdkfj;ksa dks funsZ'ku lEcUèkh mÙkjnkf;Roksa osQ izfr laosnu'khy

cukus gsrq Hkh ijke'kZ lsok lgk;d gks ldrh gSA

ijke'kZ dh izfØ;k (Process of Counseling)

funsZ'ku dk;ZozQeksa esa fofHkUu lwpuk,¡] vkRe vuqlwph ,oa euksoSKkfud i{kksa ds lEcUèk esa vkèkkj lkefxz;k¡ miyCèk
gks tkus ij] ijke'kZ dh vko';drk gksrh gSA blds ifj.kkeLo:i gh visf{kr rS;kjh] fu;qfDr rFkk vuqorhZ vè;;u
ds lEcUèk esa fopkj fd;k tkrk gSA bl izdkj ijke'kZ dks ,d dsUnzorhZ lsok ekuk tk ldrk gS tks mijksDr rhuksa
lsokvksa ij fuHkZj djrh gS] rnksijkUr rhuksa lsokvksa gsrq vkèkkj izLrqr djrh gSA

ijke'kZ ds vUrxZr O;fDr dks Lo;a ds ifjos'k ls lEcfUèkr fofHkUu lwpukvksa] oS;fDrd vkèkkj lkexzh rFkk
vkRe&vuqlwph ij fopkj foe'kZ djus gsrq volj iznku fd;k tkrk gSA ijke'kZ dh izfozQ;k ,oa dk;Z i¼fr dks
fuEufyf[kr lksikuksa ds ekè;e ls Li"V fd;k tk ldrk gSA

(1) ijke'kZ ls iwoZ (Before Counseling)

(2) ijke'kZ ds le; (During Counseling) rFkk

(3) ijke'kZ ds mijkUr (After Counseling)A

(1) ijke'kZ ls iwoZμijke'kZ ls iwoZ Nk=k ds lEcUèk esa lHkh egRoiw.kZ ,oa vko';d lwpukvksa rFkk rF;ksa dks
,d LFkku ij izkIr djus dh n`f"V ls ,d iQkby dk fuekZ.k fd;k tkrk gSA bl iQkby esa] Nk=k vFkok lsokFkhZ
ds lEc¼  vfHkys[k O;ofLFkr :i esa j[ks tkrs gSaA blds vfrfjDr Nk=k ls ysus okys lk{kkRdkj esa iz;qDr i¼fr]
le; rFkk LFkku bR;kfn dk mYys[k Hkh bl iQkby esa fd;k tkrk gSA

(2) ijke'kZ ds le;μijke'kZ ds le; Nk=k dk oS;fDrd lk{kkRdkj fd;k tkrk gSA lk{kkRdkj vR;Ur
vukSipkfjd rjhds ls iw.kZ gksrk gSA lk{kkRdkj esa ijke'kZnkrk rFkk mlosQ vU; lgdehZ] ckrphr osQ ekè;e ls Nk=k
dh iQkby esa o£.kr rF;ksa dk lR;kiu izR;{k :i esa dj ysrs gSaA blosQ i'pkr~ os Nk=k dh izLrkfor ;kstukvksa]
leL;kvksa ,oa ifjfLFkfr;ksa osQ lEcUèk esa tkudkjh dj fopkj&foe'kZ djrs gSaA bl le; ijke'kZnkrk dks oqQN ckrksa
ij è;ku nsuk pkfg,A ;FkkμNk=k [kqydj vFkok fuHkhZd gksdj LorU=krkiwoZd viuh ckr dg jgk gS vFkok ugha\
lsokFkhZ esa vkRefo'okl dh Hkkouk izn£'kr gks jgh gS ;k ugha\ ijke'kZ izfØ;k esa lsokFkhZ fdlh izdkj osQ i{kikr
,oa iwokZxzg ls xzLr rks ugha gS\ ijke'kZ dk okLrfod Lo:i] lk{kkRdkj dh blh izfØ;k dks ekuk tkrk gS] D;ksafd
blesa Nk=k dks lq>ko nsus dh vis{kk mlesa Lo;a fu.kZ; ysus dh ifjfLFkfr mRiUu djus esa lgk;rk iznku dh tkrh
gSA ijke'kZ dh bl izfØ;k osQ vUrxZr fuEufyf[kr ckrksa dk è;ku j[kuk pkfg,A

1- lk{kkRdkj esa] iz'uksa dks vR;Ur lgkuqHkwfriwoZd rFkk vkReh;rk osQ lkFk iwNuk pkfg,] ftlls Nk=k fdlh
Hkh izdkj ls Hk;Hkhr ;k l'kafdr u gksaA

2- okrkZyki osQ le;] viuh ckr dks vkjksfir djus dh izo`fÙk ij fu;U=k.k j[kuk pkfg,A

3- Nk=k vFkok lsokFkhZ dks O;fDr osQ :i esa ;g vuqHko djuk pkfg, fd og Lo;a esa egRoiw.kZ gS vkSj u
gh mls fdlh Hkh izdkj ls NksVk O;fDr le>k tk jgk gSA

4- lk{kkRdkj osQ le; rF;ksa osQ vfHkys[k dks vR;Ur lkoèkkuh ,oa oqQ'kyrkiwoZd j[kuk pkfg,] ftlls Nk=k
;g u vuqHko djs fd mldh ckrksa dks fy[kk tk jgk gSA

5- lk{kkRdkj dh lEiw.kZ ifjfLFkfr dk xBu bl izdkj fd;k tkuk pkfg, fd ftlls Nk=k dks ;g vuqHko
gks fd ;g lc mlosQ fgr dks è;ku esa j[kdj gh fd;k tk jgk gSA

6- lk{kkRdkj dh lekfIr ij] ijke'kZnkrk dks] oLrq fLFkfr dks lkj :i esa Li"V dj nsuk pkfg,] ftlls Nk=k
Lo;a dh ifjfLFkfr;ksa osQ vuqowQy leqfpr fu.kZ; ysus esa l{ke gks losQA

(3) lk{kkRdkj osQ mijkUr (After Counseling)μijke'kZ osQ mijkUr Nk=k esa visf{kr vkRe&fo'okl ifjyf{kr
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gksuk pkfg,A lsokFkhZ dks ;g vuqHko gksuk pkfg, fd mls Lo;a dh leL;kvksa ,oa ;kstukvksa osQ lgh ewY;kadu djus
gsrq okaNuh; lgk;rk izkIr gks x;h gSA ijke'kZ dks rHkh liQy ekuk tk ldrk gS] tcfd Nk=k esa vkRe&larks"k rFkk
vkRe&fo'okl dh Hkkouk dk fodkl gks tk;sA

ijke'kZnkrk osQ xq.k (Qualities of a Counselor)

oqQ'ky ,oa izHkko'kkyh ijke'kZ osQ fy,] ijke'kZnkrk esa dfri; fof'k"V xq.kksa dk gksuk vko';d gSA funsZ'ku lsokvksa
osQ lUnHkZ esa ijke'kZnkrk ,d fo'ks"kK osQ leku gksrk gSA vius O;kolkf;d mÙkjnkf;Roksa dk fuokZg djrs gq,]
ijke'kZnkrk osQ le{k vusd ,sls O;fDr vkrs gSa] ftudh eukso`fÙk dks tkuuk ,oa le>uk muls eèkqj lEcUèk LFkkfir
djuk rFkk mUgsa leqfpr ijke'kZ iznku djuk] ijke'kZnkrk dk drZO; ekuk tkrk gSA bl lUnHkZ esa] ijke'kZnkrk osQ
vuqHko] O;kolkf;d izf'k{k.k ,oa O;fDrRo lEcUèkh xq.k vR;fèkd egRoiw.kZ gksrs gSaA tksUl egksn; us vius ,d
losZ{k.k osQ vkèkkj ij] oqQ'ky ,oa ;ksX; ijke'kZnkrkvksa dks] fuEufyf[kr xq.kksa ls ;qDr gksuk vko';d ekuk gSμ

(1) #fp;ksa dh O;kidrkμ#fp;ksa dh O;kidrk ls vk'k; ;g gS fd ijke'kZnkrk esa fofHkUu izdkj dh #fp;k¡
gksuh vko';d gSaA ;Fkkμnwljs O;fDr;ksa dh Hkkoukvksa dks le>us esa #fp] fo|k£Fk;ksa osQ ?kj ij fo|ky;h
thou ls lEc¼ ,oa lwpukRed lkfgR; esa #fp] fofHkUu izdkj osQ O;olk;ksa esa #fp] vusd izdkj osQ
tulewgksa esa #fp] lEesyuksa ,oa xksf"B;ksa esa lfØ; :i ls Hkkx ysus esa #fp bR;kfnA

(2) lg;ksx ys ldus dh {kerkμizf'k{k.k osQ le; ls gh ijke'kZnkrk dks bl lEcUèk esa Kku djk;k tkrk
gS fd og fofHkUu Lrjksa rFkk oxks± osQ O;fDr;ksa ls viuk dke fdl izdkj djk ldrk gS rFkk vU; O;fDr;ksa
ls fdl izdkj lg;ksx izkIr dj ldrk gSA

(3) f'k"Vkpkjμf'k"Vkpkj osQ vUrxZr fofHkUu xq.k lfEefyr gSa tSlsμLokHkkfodrk] Lusg] vknjHkko] 'kkyhurk
bR;kfnA

(4) vkd"kZd O;fDrRoμijke'kZnkrk dk O;fDrRo vkd"kZd gksuk pkfg,A vkd"kZr O;fDr osQ vUrxZr fofHkUu
xq.kksa dks lfEefyr fd;k tkrk gS ;FkkμvkRe&fo'okl] lkekftdrk] laosnu'khyrk] pkfjf=kd fo'ks"krk,¡
vkfnA

(5) lkSgknZzμlkSgknZz ls vk'k; mu xq.kksa ls gS] ftuesa ikjLifjd fo'okl] ljyrk] oS;fDrd lEcUèkksa ij vk/kfjr
#fp] nwljs O;fDr;ksa osQ fgr osQ lEcUèk esa lkspus dh izo`fÙk bR;kfnA

izf'k{k.k osQ le;] buesa ls vfèkdka'k xq.kksa dk fodkl fd;k tk ldrk gSA bl gsrq ;g vko';d gS fd
ijke'kZnkrkvksa dh p;u fofèk esa lqèkkj fd;s tk;saA funsZ'ku lsok osQ dk;ZØeksa dks izHkko'kkyh cukus osQ fy, fof'k"V
,oa oqQ'kyrk izkIr O;fDr;ksa dks gh blesa LFkku fn;k tk, ;k p;u fd;k tk,A ijke'kZnkrkvksa osQ vfrfjDr vU;
O;fDr;ksa tSlsμ vè;kidksa] vkS|ksfxd izf'k{k.k izkIr vuqHkoh O;fDr;ksa ,oa lekt lsok djus okys O;fDr;ksa dks
Hkh ijke'kZ lsok dk egRoiw.kZ vax ekuk tk,A

(3) vkRe vuqlwph lsok (Self Inventory Service)

O;fDr esa vkRecksèk dh {kerk dk fodkl djus dh n`f"V esa vkRe&vuqlwph lsok dk fo'ks"k egRo gksrk gSA bl
lsok osQ vkèkkj ij O;fDr dks vkUrfjd fo'ks"krkvksa ,oa cká miyfCèk;ksa osQ lEcUèk esa oLrqfu"B tkudkjh iznku
dh tkrh gSA bl tkudkjh dks izkIr djosQ Hkkoh ;kstukvksa dk fuekZ.k djus] vuqowQy voljksa dh fn'kk esa iz;kl
djus rFkk viuh vkUrfjd 'kfDr;ksa dh fn'kk esa lEc¼ iz;kl djus gsrq egRoiw.kZ lgk;rk izkIr gksrh gSA bl lsok
osQ vkèkkj ij lsokFkhZ dkss Lo;a esa fufgr ;ksX;rkvksa] {kerkvksa ,oa Hkkoh lEHkkoukvksa dh tkudkjh izkIr gksrh gSA
bl izdkj dh tkudkjh iznku djus osQ fy, O;fDr dh iwoZ miyfCèk;ksa] lEcfUèkr vkys[kksa ,oa ikfjokfjd] lkekftd]
'kSf{kd ifjos'k dk izeq[k egRo gksrk gSA blosQ ekè;e ls O;fDr osQ lEcUèk esa tkudkjh izkIr djus osQ lkFk&lkFk
fofHkUu izdkj osQ ijh{k.kksa dk iz;ksx Hkh] bl mís'; dh izkfIr gsrq fd;k tkrk gSA bu leLr ekè;eksa ls izkIr tkudkjh
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dk O;fDr dh 'kSf{kd] ikfjokfjd ,oa O;kolkf;d izxfr esa fof'k"V ;ksxnku jgrk gSA bl tkudkjh osQ vHkko esa]
lrr~] laxr ,oa lEHkkfor izxfr lEHko ugha gSA vkRe vuqlwph lsok ls izkIr ifj.kkeksa dk O;fDr thou dh fdlh
fof'k"V ifjfLFkfr ls gh lEcUèk ugha gS oju~ ;g ifj.kke lrr~ :i ls thou dh fofHkUu ifjfLFkfr;ksa osQ lUnHkZ
esa fu.kZ; ysus gsrq lgk;d fl¼ gksrs gSa bl izdkj vkRe&vuqlwph lsok osQ mijksDr egRo osQ vkèkkj ij ;g dgk
tk ldrk gS fd ̂ vkRe vUos"k.k* ̂ Lo;a dks igpkuus* vFkok ̂ vkRe&cksèk* dh n`f"V ls vkRe&vuqlwph lsok ,d
,slh izfØ;k gS tks thou i;ZUr fujarj pyrh jgrh gSA

vkRe&vuqlwph lsok dk egRo (Importance of Self Inventory Service)

vkRe&vuqlwph lsok] lsokFkhZ osQ fy, vusd ǹf"V;ksa ls egRoiw.kZ gksrh gSA bl egRo dk mYys[k fuEufyf[kr iafDr;ksa
esa fd;k x;k gSμ

(1) bl lsok osQ ekè;e ls lsokFkhZ dks mldh ;ksX;rkvksa ,oa {kerkvksa osQ lEcUèk esa u osQoy okafNr lwpuk,¡
iznku dh tkrh gSa] vfirq mlesa Lo%fpUru dh {kerk dk fodkl djus rFkk ;FkkFkZ èkjkry ij vkèkkfjr
vkRe&izR;; dks fodflr djus gsrq lgk;rk iznku dh tkrh gSA bl izdkj O;fDr dks vkRe laosnu'khyrk
vFkok Lo;a osQ lUnHkZ osQ lw{e xzkárk dh n`f"V ls bl lsok dk egRoiw.kZ mi;ksx fd;k tk ldrk gSA

(2) bl lsok osQ }kjk O;fDr dks viuh ;ksX;rkvksa ,oa {kerkvksa dk ewY;kadu djus dk volj izkIr gksrk gSA
vius O;fDrRo ls lEcfUèkr fofHkUu fo'ks"krkvksa] ;ksX;rkvksa ,oa lhekvksa dk Kku izkIr djosQ lsokFkhZ viuh
Hkkoh O;kolkf;d ;kstukvksa] 'kSf{kd vkdka{kkvksa ,oa ikfjokfjd] lkekftd dk;ZØeksa osQ lEcUèk esa leqfpr
fu.kZ; ys ldrk gSA fdl izdkj dk O;olk;] fdl izdkj dk 'kSf{kd ikB~;Øe vFkok fdl izdkj dk
cká okrkoj.k mlosQ fodkl esa lgk;d gks ldrk gS\ bl lEcUèk esa fu.kZ; ysus gsrq vkRe&vuqlwph lsok
O;fDr dks viuh lgk;rk iznku djrh gSA

(3) fdlh Hkh {ks=k esa fujUrj fodkl ,oa izxfr djus osQ fy, ;g furkUr vko';d gksrk gS fd O;fDr dks
viuh ;ksX;rkvksa] ,oa cká voljksa dh oLrqfu"B tkudkjh izkIr gksA bl fn'kk esa fdlh Hkh izdkj dh HkzkfUr
vfoosdiw.kZ fu.kZ; O;fDrfu"B ewY;kadu] vfr mPp egRokdka{kk] vkfn O;fDr osQ izxfr&iFk ij fujFkZd
vojksèk osQ :i esa gh mRiUu gqvk djrh gSA bl izdkj dh vusd ifjfLFkfr;ksa dk vuqHko ge vius vFkok
nwljksa osQ thou ls lEcfUèkr ?kVukvksa osQ ifjizs{; esa dj ldrs gSa vr% liQyrk dh n`f"V ls ;g vko';d
gksrk gS fd vius y{;ksa ls lEcfUèkr ;kstukvksa dk fuekZ.k thou dh ;FkkFkZ ifjfLFkfr;ksa osQ vkèkkj ij gh
fd;k tk,A bl fn'kk esa O;fDr dks lpsr djus esa rFkk mls vius vuqekuksa dh =kqfV;ksa dk vkHkkl djkus
dh n`f"V ls vkRe&vuqlwph lsok vR;Ur lgk;d fl¼ gksrh gSA bl lsok dk ykHk mBkdj Hkkoh nqHkkZX;iw.kZ
ifjfLFkfr;ksa] ifj.kkeksa vFkok izfrowQy izHkkoksa dks de fd;k crk;k tk ldrk gSA

vkRe&vuqlwph lsok osQ mís'; (Objectives of Self-Inventory Service)

;|fi vkRe&vuqlwph lsok dk fof'k"V mi;ksx O;kolkf;d funsZ'ku ls lEcfUèkr dk;ZØeksa osQ vUrxZr gh fd;k tkrk
gS] rFkkfi 'kSf{kd ,oa ikfjokfjd funsZ'ku osQ {ks=k esa Hkh ;g leku :i ls mi;ksxh fl¼ gksrh gSA bl lsok dk izeq[k
y{; O;fDr esa vkRe&cksèk vFkok vkRe&vUos"k.k dh izo`fÙk dk fodkl djuk gSA Lo;a dks igpkuus gsrq okafNr
,oa oLrqfu"B lgk;rk iznku djuk gh bl lsok dk izeq[k mís'; gSA vkRe vuqlwph lsok osQ oqQN vU; egRoiw.kZ
mís'; fuEufyf[kr gSaμ

1- lsokFkhZ esa Lo;a osQ lEcUèk esa lw{e xzkárk dh {kerk dk fodkl (To Develop the Sensitivity about

him/her)μvkRe&vuqlwph lsok dk ;g ,d izeq[k mís'; gksrk gS fd bl lsok osQ vkèkkj ij O;fDr dks viuh

'kfDr;ksa ,oa lhekvksa osQ izfr laosnu'khy cuk;k tk,A oLrqr% ;g ,d vR;Ur tfVy izfØ;k gS] D;ksafd fdlh

O;fDr osQ lUnHkZ esa fofHkUu izdkj dh lwpukvksa dk lEizs"k.k rks vis{kkÑr ljyrkiwoZd fd;k tk ldrk gS]
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ijUrq ;FkkFkZ osQ vkèkkj ij vkRe&izR;; dk fodkl djus gsrq O;fDr dks lgk;rk iznku djuk] vR;Ur dfBu

gSA vkRe&vuqlwph lsok osQ }kjk vkRe&izR;; dk fuekZ.k djus gsrq vko';d lw> ,oa fu.kZ; {kerk dk fodkl

djus esa lsokFkhZ dks mYys[kuh; lgk;rk miyCèk djk;h tkrh gSA

2- oLrqfu"B vkèkkj miyCèk djkuk (To Avail on Objective Basis)μbl lsok dk nwljk egRoiw.kZ mís';

O;fDr dks vius lEcUèk esa fy, tkus okys xyr fu.kZ;ksa ls cpkdj mls O;kogkfjd ;kstukvksa dh fn'kk esa

vxzlfjr djuk gSA blosQ }kjk O;fDr dks viuh =kqfV;ksa osQ lUnHkZ esa iwoZ vuqeku yxk ldrk gS rFkk mls ;Fkk

le; ltx ,oa lpsr djosQ izfrowQy ifjfLFkfr;ksa osQ izHkko ls cpk tk ldrk gSA ;FkkFkZ èkjkry ij vkèkkfjr

tkudkjh dks iznku djus rFkk vius lEcUèk esa lsokFkhZ dks foosdiw.kZ ,oa oLrqfu"B fu.kZ; ysus esa lgk;rk iznku

djosQ bl vHkh"V dh izkfIr dh tkrh gSA

3- vkRe&vUos"k.k dh fn'kk esa vxzlfjr gksus dh n`f"V ls (To Develop the Efficiency of Self

Analysis)μfofoèk izdkj osQ vUos"k.kkRed vuqHkoksa dks vkRe izR;; }kjk fodflr djus dh n`f"V ls vR;fèkd

egRo gksrk gSA bl izdkj osQ vuqHkoksa dh O;oLFkk djosQ O;fDr dks Lo;a dh igpku djkus esa vkRe&vuqlwph

lsok osQ }kjk lgk;rk iznku dh tkrh gSA vè;;u ls lEcfUèkr fo"k;ksa] ikB~;&lgHkkxh fØ;kvksa ,oa fo|ky; ls

ckgj osQ okrkoj.k esa vYidkfyd lsokvksa osQ ekè;e ls bl izdkj osQ vuqHkoksa dh O;oLFkk dh tk ldrh gSA

4- Lo&ewY;kadu gsrq lgk;rk iznku djuk (To Develop the Self Efficiency of Self-Evaluation)μfdlh

Hkh O;olk;] fo"k; vFkok cká ifjfLFkfr ls lEcfUèkr fodYi dk p;u osQoy mlh fn'kk esa mi;qDr fl¼ gks

ldrk gS tc ml O;olk; esa dk;Z djus] ml fo"k; dk vè;;u djus vFkok lEcfUèkr fodYi dh fØ;kfUor

djus ls lEcfUèkr O;kogkfjd {kerk O;fDr esa fo|eku gksA blosQ fy, ;g vko';d gS fd bl {kerk ,oa

;ksX;rk ls oLrqfu"B :i esa ifjfpr gksus osQ fy, vkRe&fo'ys"k.k dh izo`fÙk dk fodkl fd;k tk,A vkRe

vuqlwph lsok osQ ekè;e ls bl izo`fÙk dk fodkl djosQ] lsokFkhZ dks viuh ;ksX;rkvksa ,oa cká voljksa dk

ewY;kadu djus gsrq lgk;rk iznku dh tkrh gSA

(4) O;fDrxr iznÙk ladyu lsok (Individual Data Collection Service)

'kSf{kd] O;kolkf;d] vFkok O;fDrxr funsZ'ku gsrq fofHkÂ izdkj dh vkèkkj lkexzh dks iz;qDr fd;k tkrk gSA
euksoSKkfud ijh{k.k] ewY;kadu dh vkRefu"B ,oa oLrqfu"B fofèk;k¡] bl vkèkkj&lkexzh dks miyCèk djkus esa
lokZfèkd lgk;d gksrh gSaA bl vkèkkj lkexzh dk ladyu vFkok mls O;ofLFkr :i esa izLrqr djuk mYys[kuh;
egRo j[krh gS] D;ksafd bl lekxzh osQ oLrqfu"B ,oa leqfpr iz;ksx ij gh fdlh Hkh izdkj osQ funsZ'ku dh
oLrqfu"Brk vFkok izHkko'khyrk vkèkkfjr gksrh gSA lsokFkhZ osQ lEcUèk esa ftrus Hkh vko';d rF; ,oa lwpuk,¡
,df=kr dh tkrh gSa mu lHkh osQ O;ofLFkr ,oa lefUor :i dks vkèkkj lkexzh osQ :i esa lEcksfèkr fd;k tkrk
gSA ek;lZ osQ vuqlkj fofHkÂ izdkjksa dh lsokvksa ;Fkk&LFkkuu] micksèku] vuqxkeh lsokvksa bR;kfn esa N% izdkj
dh O;fDrxr lkefxz;ksa dk ladyu fd;k tkrk gSA bu mèkkj lkefxz;ksa osQ ladyu dh izfØ;k dks gh O;fDrxr
lkexzh ladyu lsok osQ uke ls tkuk tkrk gSA

1- lkekU; vkadM+s (General data)

2- 'kkjhfjd vkadM+s (Physical data)

3- lkekftd i;kZoj.k vkadM+s (Social Environment data)

4- fu"ifÙk ls lEcfUèkr vkadM+s (Achivement data)

5- 'kSf{kd ,oa O;kolkf;d ;kstukvksa ls lEcfUèkr vkadM+s (Data, Concerning the Educational and

Vocational Plans)

6- euksoSKkfud vkadM+s (Psychological data)A



uksV

LOVELY PROFESSIONAL UNIVERSITY 43

bdkbZ—4% funsZ'ku lsok,¡

1- lkekU; vk¡dM+s (General data)μlsokFkhZ ls lEioZQ djus eas rFkk lsokFkhZ ls lEcfUèkr fof'k"V O;fDr;ksa ls
lsokFkhZ osQ lEcUèk esa tkudkjh izkIr djus gsrq lkekU; vkèkkj lkexzh osQ ladyu dh vko';drk gksrh gS bl vkèkkj
lkexzh osQ vUrxZr lsokFkhZ dk uke] irk] firk dk uke] nwjHkk"k la[;k] fo|ky; dk uke] d{kk&vè;kid dk uke]
fo"k;&vè;kid dk uke] d{kk] oxZ] fo"k; vkfn ls lEcfUèkr tkudkjh izkIr dh tkrh gSA

2- 'kkjhfjd vk¡dM+s (Physical data)μbl izdkj dh lkexzh osQ vUrxZr lsokFkhZ dh vk;q] iztkfr] ¯yx] dn]
otu vkfn osQ lEcUèk esa tkudkjh izkIr dh tkrh gSA fofHkÂ izdkj osQ tSfod rF;ksa tSlsμ'kkjhfjd cukoV] LokLF;]
Luk;qe.My ,oa 'kjhj oQh vU; iz.kkfy;ksa osQ lEcUèk esa lw{e tkudkjh izkIr djuk] bl izdkj dh lkexzh dks lafpr
djus dk mís'; gksrk gSA blosQ vfrfjDr lsokFkhZ ls lEcfUèkr 'kkjhfjd fodkjksa] 'kkjhfjd fodykaxrkvksa ,oa jksxksa
osQ lEcUèk esa Hkh lwpuk,a ,df=kr dh tkrh gSaA

3- lkekftd i;kZoj.k vk¡dM+s (Social Environment data)μO;fDr ls lEcfUèkr leLr izdkj dh vkèkkj
lkefxz;ksa dk oLrqfu"B :i ls ewY;kadu djus gsrq lkekftd i;kZoj.k ls lEcfUèkr tkudkjh izkIr djuk furkUr
vko';d gksrk gS lkekftd okrkoj.k ls O;fDr osQ lek;kstu dh lhek osQ lUnHkZ esa izdk'k Mkyus gsrq Hkh bl
izdkj dh tkudkjh visf{kr gksrh gSA O;fDr osQ lkekftd Lrj] lkekftd O;ogkj] vFkok thou&'kSyh dk ifjp;
izkIr djosQ O;fDr dh 'kSf{kd vkdka{kkvksa] O;kolkf;d ;kstukvksa] O;fDrxr thou ls lEcfUèkr vkn'kks± rFkk fdlh
fof'k"V ifjfLFkfr esa O;fDr osQ O;ogkj ,oa miyfCèk;ksa dh lEHkkoukvksa osQ lUnHkZ esa vUrn`f"V dk fodkl djus
dh n`f"V ls lgk;rk izkIr gksrh gSA lkekftd i;kZoj.k ls lEcfUèkr lwpukvksa dks izkIr djus osQ fy, O;fDr osQ
ifjokj] ,oa cká lEidksZ dks izeq[k Ïksr osQ :i esa Lohdkj fd;k tkrk gSA cká lEidks± osQ vUrxZr] O;fDr osQ
fe=k] iM+kSlh] lgdehZ ,oa vU; lg;ksfx;ksa ls tkudkjh izkIr dh tkrh gSA

4- fu"ifÙk ls lEcfUèkr vk¡dM+s (Data Related to the Achievement)μf'k{kk osQ fofHkÂ Lrjksa ij] f'k{kkFkhZ ls
lEcfUèkr fu"ifÙk dk vkys[k] izek.k&i=kksa] ijh{kk&dkMksZ] lap;h vfHkys[kksa vkfn osQ ekè;e ls lqjf{kr j[kk tkrk
gSA 'kSf{kd fu"ifÙk ls lEcfUèkr ;s vkys[k gh izeq[k :i ls fu"ifÙk lEcUèkh vkèkkj lkexzh osQ :i esa mi;ksxh gksrs
gSaA bu vkys[kksa osQ ekè;e ls ;g tkudkjh izkIr gks tkrh gS fd fofHkÂ 'kSf{kd Lrjksa ij lsokFkhZ dk miyfCèk Lrj
fdl izdkj dk jgk gS\ ikB~;Øe dk p;u djus vFkok O;olk; dk p;u djus dh n`f"V ls] bl izdkj dh vkèkkj
lkexzh dk fof'k"V egRo gksrk gSA vr% ;g iz;kl fd;k tkuk pkfg, fd bl izdkj dh lwpukvksa dks lafpr ,oa
O;ofLFkr djrs le; oLrqfu"Brk ,oa fo'oluh;rk dk vfuok;Z :i ls è;ku j[kk tk,A

5- 'kSf{kd ,oa O;kolkf;d ;kstukvksa ls lEcfUèkr vk¡dM+s (Data Related to Educational and Vocational

Plans)μmijksDr leLr izdkj dh vkèkkj lkexzh dk ladyu djus osQ vfrfjDr O;fDr dh 'kSf{kd ,oa O;kolkf;d
;kstukvksa osQ lEcUèk esa tkudkjh izkIr djuk Hkh vko';d gksrk gSA lsokFkhZ ls] mlosQ vfHkHkkodksa] fe=kksa vFkok
f'k{kdksa ls bl lEcUèk esa vkèkkj lkexzh izkIr dh tk ldrh gSA ;g lkexzh O;fDrfu"B izfofèk;ksa osQ vkèkkj ij
gh ladfyr dh tkrh gSA bl lUnHkZ esa ;g Kkr fd;k tk ldrk gS fd lsokFkhZ viuh 'kSf{kd miyfCèk;ksa] 'kSf{kd
izxfr vFkok O;kolkf;d ;kstuk osQ lUnHkZ esa fdl izdkj dk n`f"Vdks.k j[krk gS vFkok bu fn'kkvksa esa mlus
dkSu&dkSu ls fu.kZ; fy, gSa\ 'kSf{kd ,oa O;kolkf;d ;kstukvksa ls lEcfUèkr vkèkkj lkexzh dk ladyu djus dh
izfØ;k osQ vUrxZr ;g è;ku j[kuk pkfg, fd bu ;kstukvksa ij vkèkkfjr lwpukvksa dk lap; vfèkd izkekf.kd
lk{;ksa osQ vkèkkj ij gh fd;k tk,A

6- euksoSKkfud vk¡dM+s (Psychological data)μO;fDr ls lEcfUèkr fofHkÂ ekufld fo'ks"krkvksa ;Fkk&cqf¼ dk

Lrj] fof'k"V ckSf¼d {kerk vfHk:fp ,oa O;fDrRo ls lEcfUèkr fofHkÂ xq.kksa dh tkudkjh izkIr djuk euksoSKkfud

vkèkkj iznÙk osQ ladyu dk mís'; gksrk gS 'kSf{kd] O;kolkf;d ,oa O;fDrxr funsZ'ku gsrq bl izdkj dh vkèkkj

iznÙk dk iz;ksx leku :i ls egRoiw.kZ gksrk gSA cqf¼ ls lEcfUèkr fof'k"V rF;ksa dh tkudkjh osQ fy, cqf¼ ijh{k.kksa

dk iz;ksx fd;k tkrk gSA vYizsQM fcus] lkbeu] Vjeu] jkbl] dkeFk] ,e- tyksVk vkfn osQ }kjk bl izdkj ls vusd
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cqf¼ ijh{k.k fodflr fd, x, gSaA bu leLr ijh{k.kksa osQ ekè;e ls izkIr tkudkjh osQ vkèkkj ij gh O;fDr dks

;g funsZ'ku iznku fd;k tk ldrk gS fd mldh ckSf¼d ;ksX;rk dk Lrj D;k gS\ rFkk mls fdl izdkj osQ O;olk;

vFkok fo"k;ksa dk p;u djuk pkfg,A

cqf¼ osQ vfrfjDr lsokFkhZ dh vfHk:fp ,oa :fp osQ lEcUèk esa izkIr tkudkjh Hkh fo'ks"kdj 'kSf{kd ,oa O;kolkf;d

funsZ'ku iznku djus dh n`f"V ls egRoiw.kZ gksrh gSA blh izdkj O;fDr osQ O;fDrRo ls lEcfUèkr fofHkÂ fo'ks"krk,¡

Hkh mlosQ O;kolkf;d thou] 'kSf{kd miyfCèk;ksa] lkekftd lek;kstu vkfn dks izHkkfor djrh gSA O;fDrRo ls

lEcfUèkr bu fo'ks"krkvksa dh tkudkjh izkIr djus osQ fy, fofHkÂ izdkj osQ ijh{k.kksa dk fodkl fd;k x;k gS] lkFk

gh fofHkÂ izdkj dh vuqlwfp;ksaa ,o fuèkkZj.k ekifu;k¡ Hkh lsokFkhZ dh O;fDrRo ls lEcfUèkr fofHkÂ xq.kkas dh tkudkjh

izkIr djus esa lgk;d gksrh gSA

(5) iwoZ lsok,¡ (Preparatory Services)

O;kolkf;d funsZ'ku osQ vUrxZr] bl lsok dk fo'ks"k :i ls mi;ksx fd;k tkrk gSA iwoZ lsok fo|ky; vFkok

'kSf{kd laLFkk osQ dk;Z txr esa tkus dh rS;kjh ls lEc¼ gSA bl lsok dks ewy :i esa LFkkukUrj.k dh leL;k

dk ,d egRoiw.kZ vax ekuk tk ldrk gSA bl izdkj dh f'k{kk dks fof'k"V :i ls] vesfjdk osQ ekè;fed

fo|ky;ksa esa iz;qDr fd;k x;k gSA gekjs ns'k osQ lUnHkZ esa lu~ 1976 bZ- ls lu~ 1988 bZ- rd yxHkx nl jkT;ksa

,oa ik¡p osQUnzh; 'kkflr izns'kksa esa f'k{kk esa O;kolk;hdj.k osQ dk;ZØe dks ykxw fd;k tk pqdk gS vkSj vuqekur%

bl o"kZ osQ vUr rd vU; vusd jkT; Hkh bl dk;ZØe dks ykxw dj ysaxsA ,u- lh- bZ- vkj- Vh- ,oa ekuoh;

lalkèku fodkl eU=kky; }kjk vusd ;kstukvksa dks bl lUnHkZ esa izLrkfor fd;k tk pqdk gSA ysfdu uohu f'k{kk

uhfr (1986) bZ- dks fØ;kfUor djus osQ lEcUèk esa ykxw ¶izksxzke vkWiQ ,D'ku¸ (Programme of Action:

National Policy of Education (1986) esa ;g mYys[k fd;k x;k gS fd bl fn'kk esa vk'kkrhr liQyrk izkIr

ugha gks ldrh gS ;k visf{kr izxfr ugha gks ldrh gSA blosQ vusd dkjdksa dks o.kZu djrs gq, mijksDr nLrkost

esa bl fLFkfr osQ fy, mÙkjnk;h rRo crk, x, gSaμ

¶Bhd izdkj dh lefUor izcUèk O;oLFkk dk vHkko] O;kolkf;d ikB~;Øeksa ls mÙkh.kZ Nk=kksa }kjk jkstxkj u izkIr

dj lduk] ek¡x rFkk iw£r esa vlUrqyu lekt }kjk O;olk;hdj.k dh èkkj.kk dks Lohdkj djus esa mnklhurk]

O;kolkf;d ikB~;Øeksa dks iwjk djus okys Nk=kksa osQ fy, O;kolkf;d fodkl rFkk o`fÙkd voljksa dk izkoèkku

u gksuk vkfnA¸

iwoZ lsok dk Lo:i (Nature of Preparatory Service)

f'k{k.k laLFkkvksa esa O;kolkf;d txr osQ izos'k djrs le; visf{kr rhu izdkj dh rS;kfj;ksa dk izR;{k lEcUèk bl

lsok ls gksrk gSA

(1) 'kSf{kd ikB~;Øe ,sls gksrs gSa] ftlesa izos'k ysus gsrq iwoZ rS;kjh djuh vko';d gksrh gSA vr% miØe lsok

osQ vUrxZr fo|k£Fk;ksa dks vko';d tkudkjh] dkS'ky rFkk vfHkfoU;kl (vksfj,UVs'ku) dh O;oLFkk dh

tkrh gSA

(2) O;kolkf;d funsZ'ku dh n`f"V ls oqQN jkstxkj ,sls gksrs gaS] ftuosQ fy,] fo|ky; vFkok egkfo|ky; Lrj

dh f'k{kk osQ lkFk&lkFk izf'k{k.k dk;Z Hkh pyrk gSA 'kSf{kd funsZ'ku osQ {ks=k osQ vUrxZr] fofHkÂ izfr;ksxh

ijh{kkvksa dh rS;kjh gsrq i`FkoQ :i ls d{kk,¡ pyk;h tkrh gSaA

(3) 'kSf{kd ikB~;Øe ,oa O;olk; ,sls Hkh gSa ftuesa izos'k gks tkus osQ mijkUr gh] rS;kjh dh izfØ;k izkjEHk

gksrh gSA
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miØe lsok dh eq[; vko';drk gksrh gSμ

1- Nk=kksa dks mi;qDr visf{kr rS;kjh gsrq ijke'kZ iznku djukA

2- bl izdkj osQ izf'k{k.k gsrq miyCèk lqfoèkkvksa osQ lEcUèk esa tkudkjh nsuk]

3- Nk=kksa dks bl fn'kk esa izksRlkfgr djukA

bl lUnHkZ esa miØe lsok dk eq[; mís';] ,sls dk;ks± osQ izf'k{k.k gsrq pyk;s tk jgs osQUnzksa osQ lEcUèk esa Nk=kksa

dks tkudkjh iznku djuk rFkk izf'k{k.k izkIr djus esa Nk=kksa dh lgk;rk djuk gksrk gSA bl lsok dk lEiknu

i=kkpkj fofèk }kjk Hkh fd;k tk ldrk gS rFkk dkykUrj esa i=kkpkj fofèk vR;Ur yksdfiz; gks jgh gSA

nwljs izdkj osQ O;olk;ksa ,oa ikB~;Øeksa osQ fy, rhu izdkj ls miØe dh O;oLFkk dh tkrh gSA

(v) izFke voLFkk esa Nk=k fo|ky; dh ns[kjs[k esa jgrk gS rFkk mls ,izsfUVl osQ :i esa lsok esa yxk;k tkrk

gSA ,izsfUVl osQ ckjs esa dk;Z djrs le; Nk=k dks viuk vkèkk le; fo|ky; ,oa vkèkk le; dk;Z esa

yxkuk gksrk gSA

(c) f}rh; izdkj dh O;oLFkk esa] fo|kFkhZ ewy :i esa ,d O;olk; esa dk;Z djrk gS rFkk mls fo|ky;

esa izos'k] vfèkd ;ksX; ,oa oqQ'ky cuus gsrq fn;k tkrk gSA f}rh; O;oLFkk osQ vUrxZr fo|kFkhZ] fo|ky;

ls lIrkg osQ ek=k oqQN ?kUVs gh fcrkrk gSA

(l) r`rh; O;oLFkk esa fo|kFkhZ fo|ky; ugha tkrk oju~ vius jkstxkj vFkok O;olk; esa okaNuh; oqQ'kyrk

,oa ;ksX;rk izkIr dj ysrk gSA tSlsμog viuk dke djrs le; vius lgd£e;ksa ;k vU; dk;ZdÙkkZvksa

}kjk iznku dh xbZ vukSipkfjd f'k{kkA

r`rh; izdkj osQ O;olk;ksa ,oa ikB~;Øeksa osQ fy, fo|ky;ksa dk dksbZ egRo ugha gksrk] D;ksafd Nk=k dk;Z djrs

le; vius lgdehZ ls gh vusd ckrksa dk Kku izkIr dj] mUgsa lh[k ysrk gSA blosQ vUrxZr vuqHkoh dk;ZdÙkkZ

izn'kZu osQ ekè;e ls] ,izsfUVl (Nk=k) dks dkS'ky izkIr djus esa lgk;rk iznku djrk gSA

O;olk;&ifjorZu gsrq rS;kjh (Preparation for Vocational Change)μvkt O;fDr vius O;olk; vFkok

m|ksxkasa esa ifjorZu djus osQ izfr vR;Ur lpsr gks x, gSaA mu O;olk;ksa dks] ftuesa vfèkd èkuktZu ,oa vfèkd

lqfoèkk,¡ izkIr djus dk volj gS] mUgha O;olk;ksa dks viukus dk iz;kl vfèkdka'k O;fDr;ksa }kjk fd;k tkrk

gSA ;nk&dnk ,d O;olk; vFkok jkstxkj ls nwljs jkstxkj ;k O;olk; rFkk O;olk; ifjorZu dk iwokZHkkl gks

tkrk gS rFkk dHkh&dHkh ,sls ifjorZu vpkud gh vkrs gSaA ,slh fLFkfr esa Nk=k dks iwjd izf'k{k.k dh vko';drk

gksrh gSA blosQ vfrfjDr vU; ,slh vusd ifjfLFkfr;k¡ Hkh gksrh gSa ftuesa jkstxkj dh ijh{kk yEcs vFkok vfèkd

le; rd djuh iM+rh gSA bl izrh{kk dh vofèk esa gh Nk=k dks okaNuh; rS;kjh esa lgk;rk dh vko';drk

vuqHkwr gksrh gSA

fu"d"kZ :i esa] ;g dgk tk ldrk gS fd bl lsok dk eq[; mís'; Nk=k dks ,d izdkj dh O;kolkf;d izf'k{k.k

miyCèk djkuk gS] ftldks izkIr djosQ og vius dk;Ztxr esa visf{kr dkS'ky rFkk ekufld rS;kjh osQ lkFk

izfo"V gks losQA O;fDr dks iwoZ lsok O;olk; esa tkus ls iwoZ ,oa O;olk; esa izfo"V gks tkus osQ mijkUr miyCèk

djk;h tkrh gSaA

izFke izdkj osQ 'kSf{kd ikB~;Øeksa osQ vUrxZr mu ikB~;Øeksa ,oa O;olk;ksa dks

lfEefyr fd;k tkrk gS] ftuesa iwoZ&izf'k{k.k osQ vHkko esa dk;Z djuk] vlEHko gS

tSlsμVkbi djuk] flykbZ djuk] dEI;wVj ij dk;Z djuk bR;kfnA
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Lo&ewY;kadu (Self Assessment)

2- fuEufyf[kr dFkuksa esas ^lR;* vFkok ^vlR;* fyf[k,A (State whether the following statements

are 'True' or 'False' )—

1. Hkkjr esa funsZ'ku vkUnksyu pykus dk Js; fnYyh fo'ofo|ky; dks tkrk gSA

2. ekè;fed f'k{kk dk liQyrkiwoZd vk;kstu 'kSf{kd vkSj O;kolkf;d funsZ'ku osQ lqO;ofLFkr dk;ZØeksa ij

vkèkkfjr gSA

3. jkT; Lrj ij funsZ'ku lsokvksa dk lapkyu jkT; Lrj dh laLFkkvksa }kjk fd;k tkrk gSA

jkT; vkSj osQUnzh; Lrj ij funsZ'ku lsok,¡ (Guidance Services at the State and
Central Level)

vfèkdrj ns'kksa esa funsZ'ku vkUnksyu vHkh gqvk gSA Hkkjr esa rks funsZ'ku vkUnksyu viuh 'kS'kokoLFkk (Infancy) esa
py gh jgk gSA Hkkjr esa funsZ'ku vkUnksyu pykus dk Js; dksydÙkk fo'ofo|ky; dks tkrk gSA

ekè;fed fo|ky; Lrj ij fo|k£Fk;ksa dh c<+rh gqbZ la[;k ls funsZ'ku lsokvksa dks ekU;rk feyus yxh gS rkfd
fo|k£Fk;ksa dks muosQ ikB~;Øeksa rFkk Hkfo"; osQ dk;ZØeksa rFkk O;olk; osQ p;u esa mudh lgk;rk dh tk losQA

gekjs ns'k osQ f'k{kk fu;kstdksa us Hkh funsZ'ku lsokvksa osQ egRo dks igpkuuk vkjEHk dj fn;k gSA ekè;fed f'k{kk
dk liQyrkiw.kZ vk;kstu 'kSf{kd vkSj O;kolkf;d funsZ'ku osQ lqO;ofLFkr dk;ZØeksa ij vkèkkfjr gSA ;g lqO;ofLFkr
dk;ZØe fo|k£Fk;ksa vkSj muosQ ekrk&firk dh vuqowQy ikB~;Øeksa osQ p;u esa lgk;rk djrs gSaA cgq&mís'kh; fo|ky;ksa
dh vliQyrk bl izdkj osQ lqO;ofLFkr dk;ZØeksa osQ vHkko osQ dkj.k gqbZA

osQUnzh; ;kstuk (Central Planning)

lHkh jkT;ksa esa funsZ'ku vkUnksyu osQ fodkl osQ fy, osQUnz }kjk vk;ksftr Øec¼ funZs'ku&;kstuk dks Hkkjr&ljdkj
us f'k{kk dh rhljh iapo"khZ; ;kstuk osQ vax osQ :i esa rS;kj fd;kA ekSfyd :i ls bl ;kstuk dk fuekZ.k osQUnzh;
C;wjks (Central Bureau) us fd;k FkkA bl ;kstuk ij vxLr 1960 esa jktdh; funsZ'ku C;wjks osQ izèkkuksa (Heads

of Govt. Bureaus of Guidance) dh izFke lEesyu esa fnYyh esa fopkj foe'kZ gqvk FkkA blesa ;g r; fd;k x;k
fd bls osQUnz }kjk izk;ksftr ;kstuk cuk;k tk,A bl ;kstuk osQ vUrxZr 'kr&izfr'kr vk£Fkd lgk;rk jkT;ksa dks nh
tk,A

ns'k esa jk"Vªh; Lrj ij funsZ'ku lsokvksa dk lapkyu fofHkÂ laLFkkvksa osQ ekè;e ls fd;k tk jgk gSA jkT;ksa esa vFkkZr~
jkT; Lrj ij funsZ'ku&lsokvksa dk lapkyu jkT; Lrj dh laLFkkvksa }kjk fd;k tk jgk gSA

jk"Vªh; ;k osQUnzh; Lrj ij funsZ'ku lsok,¡ (Guidance Services at National or Central
Level)

(1) osQUnzh; 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks]

(2) iquokZlu ,oa fu;kstu funs'kky;] rFkk

(3) vf[ky Hkkjrh; 'kSf{kd ,oa O;kolkf;d funsZ'ku la?kA

(1) osQUnzh; 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks (Central Education and Vocational Guidance

Bureau)μlu~ 1953 esa ekè;fed f'k{kk vk;ksx vFkkZr~ eqnkfy;j vk;ksx (Mudaliar Commission 1952) us ns'k
esa funsZ'ku dk;ZØe ij cy fn;kA bl vk;ksx us jk"Vª esa 'kSf{kd vkSj O;kolkf;d funsZ'ku osQ foLrkj ij cy fn;k
rFkk bl lEcUèk esa oqQN laLrqfr;k¡ ljdkj ls dhA ;g fliQkfj'ksa fuEufyf[kr gSaμ

(1) 'kSf{kd vfèkdkfj;ksa dks 'kSf{kd funsZ'ku ij vfèkd cy nsuk pkfg,A
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(2) fo|k£Fk;ksa dks fofHkÂ m|ksxksa osQ dk;Z&{ks=kksa rFkk egRo vkfn dk Kku djkus osQ fy, m|ksxksa ij cuh y?kq
fiQYesa fn[kk dj mUgsa okLrfod fLFkfr;ksa ls voxr djk;k tk,A

(3) lHkh f'k{kk&laLFkkvksa osQ oSQfj;j ekLVjksa (Career Masters) rFkk vU; funsZ'ku vfèkdkfj;ksa dh O;oLFkk dh
tkuh pkfg,A

(4) lHkh jkT;ksa esa funsZ'ku lEcUèkh izf'k{k.k osQ fy, izf'k{k.k osQUnz [kksyus dk mÙkjnkf;Ro osQUnz ljdkj ogu
djsA

ekè;fed f'k{kk vk;ksx (Secondary Education Commission) dh mijksDr laLrqfr;ksa osQ vkèkkj ij osQUnzh;
ea=kky; us (1954) esa osQUnzh; f'k{kk rFkk O;kolkf;d C;wjks (Central Education and Vocational Guidance

Bureau) dh LFkkiuk dhA bl C;wjks us fuEufyf[kr dk;Z fd,μ

(v) f'k{kk&laLFkkvksa dks funsZ'ku lEcUèkh lkexzh iznku dhA

(c) funsZ'ku iznku djus dh izfØ;k euksfoKku ij vkèkkfjr gksus yxhA

(l) funsZ'ku lEcUèk fu;ekoyh rS;kj dh xbZA

(n) O;kolkf;d funsZ'ku rFkk jkstxkj osQUnzksa esa ?kfu"V lEcUèk LFkkfir fd;k x;kA

osQUnzh; C;wjks osQ mís'; (Objectives of Central Bureau)μosQUnzh; C;wjks osQ mís';ksa dks fuEufyf[kr :i esa izLrqr
fd;k x;k gSA

(1) fo|k£Fk;ksa esa funsZ'ku dh izÑfr vkSj blosQ n'kZu osQ ckjs esa i;kZIr tkx`fr mRiÂ djosQ funsZ'ku dk fodkl
djukA

(2) Hkkjr esa funsZ'ku&vkUnksyu osQ fodkl dks izksRlkgu nsukA

(3) funsZ'ku vkUnksyu dks lqn`<+ djukA

(4) Hkkjr esa funsZ'ku dk;ZØe dks usr`Ro iznku djukA

osQUnzh; 'kSf{kd O;kolkf;d funsZ'ku C;wjks vkjEHk esa rks osQUnzh; f'k{kk laLFkku (Central Institute of Education)

ls tqM+k jgk ysfdu ckn esa bls jk"Vªh; 'kksèk ,oa izf'k{k.k ifj"kn esa feyk fn;k x;kA bl laLFkku esa ;g ,d LorU=k
foHkkx gSA ysfdu oqQN le; osQ i'pkr~ ,u-lh-bZ-vkj-Vh- osQ fofHkÂ foHkkxksa dk iquxZBu fd;k x;k rks blosQ
funsZ'ku&foHkkx dks euksfoKku foHkkx esa feyk fn;kA vc ;g foHkkx 'kSf{kd ,oa O;kolkf;d funsZ'ku osQ fy,
O;fDr;ksa dks izf'kf{kr djrk gSA ;gk¡ ij funsZ'ku esa 'kksèk dk;Z Hkh fd;k tk jgk gSA

(2) iquokZlu ,oa fu;kstu funs'kky; (Directorate General of Rehabilitation and Employment)μ
iquokZlu ,oa fu;kstu funs'kky; Hkkjr foHkkx cuus osQ i'pkr~ iwohZ ,oa if'peh ikfdLrku ls vk;s 'kj.kk£Fk;ksa
dks clkus dk dk;Z fd;k x;k FkkA ;g funs'kky; osQUnzh; Je] iquokZl ,oa fu;kstu ea=kky; osQ vèkhu gSA
vktdy bl funs'kky; osQ vèkhu ns'k osQ lHkh jkstxkj dk;kZy; (Employment Exchanges) layXu gSA blosQ
dk;kZy; ls funsZ'ku osQ ckjs esa fofHkÂ izdkj dk lkfgR; izdkf'kr gksrk gSA bl foHkkx us yxHkx 85 jkstxkj
ifjp; iqLrdksa (Pamphlets) dk izdk'ku fd;k gSA blh funs'kky; us f}rh; iapo"khZ; ;kstuk osQ nkSjku ;qok]
jkstxkj lsok (Youth Employment Service) Hkh vkjEHk dh] ;g foHkkx funsZ'ku ls lEcfUèkr vuqlUèkku dk;Z
dk lapkyu Hkh djrk gSA bl foHkkx osQ vfrfjDr osQUnz ljdkj dk izdk'ku foHkkx rFkk vU; eU=kky; Hkh funsZ'ku
osQ {ks=k esa dk;Z djrs gSaA

(3) vf[ky Hkkjrh; 'kSf{kd ,oa O;kolkf;d funsZ'ku la?k (All India Education and Vocational

Guidance Association)μ;g la?k jk"Vªh; Lrj dk la?k gSA bl la?k dk eq[; dk;Z gSμjk"Vªh; Lrj ij funsZ'ku
dk;ZØeksa rFkk fopkjèkkjkvksa dk izlkj djuk rFkk fofHkÂ funsZ'ku dk;ZØeksa dks lefUor djukA ;g la?k funsZ'ku
lkfgR; dk izdk'ku rFkk forj.k Hkh djrk gSA ;g la?k funsZ'ku lEcUèkh ,d if=kdk (Journal of Vocational and

Educational Guidance) dk izdk'ku Hkh djrk gSA
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jkT; Lrj ij funsZ'ku lsok,¡ (Guidance Services at State Level)

r`rh; iapo"khZ; ;kstuk esa funsZ'ku dk osQUnz }kjk vk;ksftr ;kstuk osQ :i esa Lohdkj fd;k x;k vkSj jkT; esas

funsZ'ku lsokvksa dk fodkl osQ fy, 13 C;wjks LFkkfir fd, x,A buosQ iz;klksa ls ijke'kZnkrk rFkk oSQfj;j ekLVjksa

}kjk fo|ky;ksa esa fo|k£Fk;ksa dks funsZ'ku lgk;rk iznku dh tkus yxhA rhljh iapo"khZ; ;kstuk osQ vfUre pj.k

rd lkjs Hkkjr esa yxHkx 3000 ekè;fed fo|ky;ksa esa funsZ'ku lsok miyCèk djkbZ tkus yxhA bu fo|ky;ksa esa

oSQfj;j ekLVj gh lwpuk,¡ iznku djrs FksA

osQUnzh; 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks dk mís'; jkT;ksa osQ 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks ls fHkÂ

gksrs gSa D;ksafd osQUnzh; 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks ,d osQUnzh; laLFkku gSA osQUnzh; C;wjks fo|k£Fk;ksa esa

funsZ'ku dh izÑfr vkSj n'kZu osQ ckjs esa i;kZIr tkudkjh nsrk gSA osQUnzh; C;wjks dk vU; mís'; Hkkjr esa funsZ'ku

vkUnksyu osQ fodkl dks izksRlkgu nsuk vkSj mls lqn`<+ cukuk gSA osQUnzh; C;wjks ns'k esa funsZ'ku dk;ZØe dks usr`Ro

iznku djuk gSA osQUnzh; C;wjks osQ mís';ksa osQ ckn jkT; osQ 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks osQ mís';ksa ij

è;ku nsuk Hkh vko';d gSA bu mís';ksa dk o.kZu fuEufyf[kr gSμ

Hkkjr esa funsZ'ku vkanksyu pykus dk Js; fdls fn;k tkrk gS\

jkT;ksa esa 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks osQ mís'; (Objectives of State Level
Education and Vocational Bureaus)

(1) jkT; Lrj osQ 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks dk eq[; mís'; gSμ fo|k£Fk;ksa dks muosQ vuqowQy

vè;;u osQ ikB~;Øe vkSj oSQfj;j osQ p;u esa lgk;rk iznku djukA bl izdkj dh lgk;rk iznku djuk

vfr vko';d gSA

(2) fo|k£Fk;ksa dh ;ksX;rkvksa] :fp;ksa] O;fDrRo esa vfèkdre fodkl vkSj thou osQ lHkh {ks=kksa esa lek;kstu

esa lgk;rk djukA

(3) fo|ky;ksa esa fo|ky;μdeZpkfj;ksa esa funsZ'kuμekufldrk (Guidance Mindedness) mRiÂ djuk ;k

funsZ'ku dh mÂfr djukA

(4) funsZ'ku dks f'k{kk dk vfHkÂ vax cukuk rFkk izkpk;ks±] f'k{kdksa vkSj ekrk&firk dks le>uk] mldh :fp;ksa

dks tkuuk rFkk mudk lfØ; lg;ksx izkIr djukA

(5) f'k{kk&vfèkdkfj;ksa vkSj vke turk dks funsZ'ku lsokvksa dh vko';drk osQ ckjs esa tkx`r djukA

(6) funsZ'ku C;wjks }kjk funsZ'ku dk vkèkkjHkwr n'kZu] izR;; vkSj fl¼kUr osQ ckjs esa lgh le> iSnk djukA orZeku

dky esa funsZ'ku lsokvksa dh yksdfiz;rk esa vHkko dk eq[; dkj.k gSμfunsZ'ku dh izÑfr vkSj mís'; osQ

ckjs esa HkzeA

lu~ 1981 rd ns'k osQ 19 jkT;ksa vkSj osQUnz&'kkflr izns'kksa esa jkT; osQ 'kSf{kd vkSj O;kolkf;d funsZ'ku C;wjks gSa ;k

fiQj ,slh jkT;&Lrj dh oqQN ,stsafl;k¡ gS tks funsZ'ku lsokvksa osQ fy, mÙkjnk;h gSA nl jkT;ksa vkSj osQUnz 'kkflr izns'k

ij dksbZ jkT; Lrj dh funsZ'ku ,stsUlh ugha FkhA 19 esa ls 3 jkT; Lrjh; funsZ'ku ,stsfUl;ksa dk LorU=k vfLrRo FkkA

buosQ izèkku funsZ'kdksa ;k 'kSf{kd funsZ'kky; (Directorate of Education) osQ fdlh ofj"B vfèkdkjh osQ vèkhu gSaA

;s rhu C;wjks gSaμ

(1) euksfoKku dk C;wjks] bykgkckn (Bureau of Psychology, Allahabad, U.P.)]
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(2) O;kolkf;d funsZ'ku vkSj p;u laLFkku] egkjk"Vª ljdkj] eqEcbZ (Institute of Vocational Guidance

and Selection, Government of Maharashtra, Mumbai),

(3) O;kolkf;d funsZ'ku dk laLFkku] xqtjkr ljdkj] vgenkckn (Institute of Vocational Guidance,

Governmet of Gujrat, Ahmedabad)A

buesa ls bykgkckn ds euksfoKku C;wjks osQ 9 {ks=kh; osQUnz gSa rFkk 'ks"k nksuksa esa ls izR;sd osQ mi&C;wjks LFkkfir

fd, x,A

ik¡p jkT;&Lrjh; ,stsfUl;k¡ f'k{kk&funsZ'kd osQ dk;kZy; dk vax Fkh os cgqr gh y?kq bdkbZ;k¡ FkhA ;g jkT;ksa vkSj

osQUnz&'kkflr izns'kksa esa vc jkT;&Lrjh; funsZ'ku ,stsfUl;k¡ ,l- lh- bZ- vkj- Vh- dk vax gSA eè;&izns'k esa 'kSf{kd

euksfoKku vkSj funsZ'ku egkfo|ky;] tcyiqj] (College of Education Psychology and Guidance, Jabalpur)

}kjk gh jkT; Lrjh; funsZ'ku ,stsUlh dk dk;Z fd;k tkrk gSA

bl izdkj fofnr gksrk gS fd izR;sd jkT; esa ,d jkT; 'kSf{kd ,oa O;kolkf;d C;wjks dh LFkkiuk gqbZA eqnkfy;j

vk;ksx us budh LFkkiuk osQ fy, ljdkj ls fliQkfj'k dhA izR;sd jkT;&Lrjh; C;wjks funsZ'ku ls lEcfUèkr lkfgR;

dk izdk'ku djrk gS] dk;ZdrkZvksa osQ ijh{k.k rFkk LowQyksa esa funsZ'ku lsokvksa dh O;oLFkk djrk gSA funsZ'ku osQ

{ks=k esa vuqlaèkku dk;ksZ dks izksRlkgu Hkh jkT;&Lrjh; C;wjks gh nsrk gSA

vU; jkT; Lrjh; laLFkk,¡ (Other State Level Agencies)

jkT; esa jkT;&Lrjh; funsZ'ku C;wjks osQ vfrfjDr dbZ vkSj laLFkk,a gSa tks funsZ'ku dk;Z dk lapkyu djrh gSaA ;s

lLFkk,a gSaμ

(1) fo'ofo|ky; dk funsZ'ku C;wjksA

(2) fu;kstu dk;kZy;A

(3) vè;kid izf'k{k.k egkfo|ky;A

(4) jkT;ksa osQ euksfoKku C;wjksA

Lo&ewY;kadu (Self Assessment)

3- lgh fodYi pqfu, (Choose the correct Option)μ

1. funsZ'ku lsokvksa dk eq[; izdkj gSμ

(a) vkRe vuqlwph lsok (b) vuqxkeh lsok

(c) ijke'kZ lsok (d) mijksDr lHkh

2. vuqxkeh lsok dk mi;ksx djrs gSaμ

(a) lwpukvksa dk ladyu (b) vkRe] fo'ys"k.k

(c) fo'oluh; iznÙkksa gsrq (d) vkdyu gsrq

3. LFkkiu lsokvksa dk mi;ksx fd;k tkrk gSμ

(a) 'kSf{kd funsZ'ku (b) O;kolkf;d funsZ'ku esa

(c) ijke'kZ lsok esa (d) lwpuk lsok esa

4. O;fDr oQh vkUrfjd lwpukvksa gsrq iz;qDr djrs gSaμ

(a) iwoZ lsok (b) 'kksèk lsok

(c) vkRe vuqlwph lsok (d) vuqxkeh lsok
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4-2 lkjka'k (Summary)

• fo'ks"kdj Hkkjrh; ifjfLFkfr;ksa osQ lUnHkZ esa bu lsokvksa osQ leUo; dh vfèkd vko';drk gSA blosQ lkFk

gh buosQ leqfpr cksèk] fodkl ,oa mi;ksx dh Hkh leku :i ls vko';drk gSA

• ^lwpukvksa* dk leLr izdkj osQ funsZ'kuksa esa fof'k"V egRo gksrk gSA lwpukvksa dh tkudkjh Nk=k ,oa funsZ'ku

iznkrkvksa nksuksa osQ fy, vko';d gSA oS;fDrd funsZ'ku osQ fy, O;fDr dh ikfjokfjd rFkk lkekftd

ifjfLFkfr;ksa rFkk mldh fo'ks"krkvksa ls lEcfUèkr lwpuk,¡ vko';d gksrh gSaA 'kSf{kd funsZ'ku gsrq ikB~;Øeksa]

'kSf{kd voljksa] vkSipkfjd rFkk vukSipkfjd vfèkxe O;oLFkkvksa] i¼fr;ksa osQ lEcUèk esa lwpuk,¡ izkIr

djuk vko';d gksrk gSA O;kolkf;d funsZ'ku osQ fy, fofHkUu O;olk;ksa gsrq vko';d ;ksX;rk,¡  ,oa

laLFkkuksa esa fjDr LFkkuksa osQ ckjs esa lwpuk,¡ vko';d ,oa egRoiw.kZ gksrh gSaA

• funsZ'ku dh izfØ;k osQ vUrxZr] lwpukvksa dk funsZ'ku iznkrk ,oa Nk=k osQ fy, vR;Ur egÙoiw.kZ gksrk gSA

O;fDr osQ thou osQ izR;sd {ks=k esa lwpukvksa dh vko';drk gksrh gS] ysfdu oS;fDrd] 'kSf{kd rFkk

O;kolkf;d funsZ'ku osQ {ks=k esa lwpukvksa dk egRo fuEufyf[kr n`f"Vdks.k ls ns[kk tk ldrk gSμ

1- ^lwpuk&lsok* O;fDr dks fo'oluh; rjhosQ ls lwpuk,¡ iznku djrh gSA

2- bu lsokvksa osQ ekè;e ls vko';d] mi;ksx rFkk laxr ,oa leqfpr tkudkjh izkIr djus esa lgk;rk

feyrh gSA

3- lwpuk&lEizs"k.k dh izfØ;k ferO;;h cuk;h tk ldrh gSA

4- lwpukvksa osQ }kjk O;fDr esa okaNuh; Lrj dh laosnu'khyrk dk fodkl fd;k tk ldrk gSA

• ^lwpuk&lsok* dh dk;Zfofèk vR;Ur oSKkfud ,oa oLrqfu"B gksrh gSA bl lsok dk eq[; dk;Z] uohure

lwpukvksa dk 'kq¼ ,oa fo'oluh; <ax ls ,d=khdj.k ,oa mudk oxhZdj.k djukA oxhZdj.k osQ mijkUr

lwpukvksa dk foospu o izLrqfrdj.k djuk gSA

• ^lwpuk&lsokvksa* dh izHkko'kkyh O;oLFkk osQ vHkko esa funsZ'ku dk;Z v#fpdj izrhr gksrk gSA

• ijke'kZ osQ vUrxZr] ikjLifjd lEcUèk dks fo'ks"k egRo fn;k tkrk gSA foyh ,.M ,.Mªw osQ vuqlkjμ¶ijke'kZ]

ikjLifjd :i ls vfèkxe dh izfØ;k gSA¸ bl izfØ;k esa ,d lgk;rk izkIr djus okyk lsokFkhZ gksrk gS

rFkk nwljk lgk;rk iznku djus okyk izf'kf{kr O;fDrA

• ijke'kZ osQ vUrxZr ijke'kZnkrk dh nh x;h lykg vFkok lq>ko dks nwljs O;fDr vFkkZr] lsokFkhZ ij Fkksik

ugha tkrk] oju~ ;g iz;kl fd;k tkrk gS fd Nk=k gh vius O;kolkf;d ,oa 'kSf{kd voljksa osQ lEcUèk

esa fopkj.kh; ,oa egRoiw.kZ rF;ksa dks ladfyr ,oa O;ofLFkr djs rFkk Lo;a dh ;kstukvksa osQ lUnHkZ esa mudk

ewY;kadu dj] lgh fu.kZ; ysA

• ijke'kZ lsokFkhZ vFkok O;fDr dks Lo;a dh laHkkoukvksa ij fopkj djus vkSj mls vkRe ewY;kadu dh vksj

izo`Ùk djus esa lgk;d gksrk gSA ijke'kZ lsok osQ vUrxZr lsokFkhZ esa bl vknr dk fodkl fd;k tkrk gS

fd og Lo;a dks le>sA

• Nk=k dks lgh fu.kZ; ysus gsrq] ijke'kZ }kjk lgk;rk iznku dh tkrh gSA lgh fu.kZ; u ys ikus osQ dkj.k

lsokFkhZ vFkok Nk=k bèkj&mèkj HkVd dj vFkkZr~ iFkHkz"V gksdj] ,sls O;fDr;ksa dh laxr esa tk ldrk gS

tks mls lgh fu.kZ; nsus osQ ctk; Lo;a LokFkZ dh iw£r osQ Hkze esa Mky nsrs gSaA

• O;kolkf;d rFkk 'kSf{kd ifjfLFkfr;ksa dks vfèkd mís';;qDr ,oa leatu'khy cukus dh n`f"V ls Hkh ijke'kZ

lsok dk egRo de ugha gSA 'kSf{kd laLFkkvksa esa fofHkUu ikB~;Øeksa rFkk vusd vHkh"Vksa dks leqfpr :i

ls le>us esa Nk=kksa dks lgk;rk nsus gsrq ijke'kZ lsok egRoiw.kZ Hkwfedk dk fuokZg djrh gSA
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• oqQ'ky ,oa izHkko'kkyh ijke'kZ osQ fy,] ijke'kZnkrk esa dfri; fof'k"V xq.kksa dk gksuk vko';d gSA funsZ'ku
lsokvksa osQ lUnHkZ esa ijke'kZnkrk ,d fo'ks"kK osQ leku gksrk gSA vius O;kolkf;d mÙkjnkf;Roksa dk fuokZg
djrs gq,] ijke'kZnkrk osQ le{k vusd ,sls O;fDr vkrs gSa] ftudh eukso`fÙk dks tkuuk ,oa le>uk muls
eèkqj lEcUèk LFkkfir djuk rFkk mUgsa leqfpr ijke'kZ iznku djuk] ijke'kZnkrk dk drZO; ekuk tkrk gSA
bl lUnHkZ esa] ijke'kZnkrk osQ vuqHko] O;kolkf;d izf'k{k.k ,oa O;fDrRo lEcUèkh xq.k vR;fèkd egRoiw.kZ
gksrs gSaA

• O;fDr esa vkRecksèk dh {kerk dk fodkl djus dh n`f"V ls vkRe&vuqlwph lsok dk fo'ks"k egRo gksrk
gSA bl lsok osQ vkèkkj ij O;fDr dks vkUrfjd fo'ks"krkvksa ,oa cká miyfCèk;ksa osQ lEcUèk esa oLrqfu"B
tkudkjh iznku dh tkrh gSA bl tkudkjh dks izkIr djosQ Hkkoh ;kstukvksa dk fuekZ.k djus] vuqowQy voljksa
dh fn'kk esa iz;kl djus rFkk viuh vkUrfjd 'kfDr;ksa dh fn'kk esa lEc¼ iz;kl djus gsrq egRoiw.kZ
lgk;rk izkIr gksrh gSA

• bl lsok osQ ekè;e ls lsokFkhZ dks mldh ;ksX;rkvksa ,oa {kerkvksa osQ lEcUèk esa u osQoy okafNr lwpuk,¡
iznku dh tkrh gSa] vfirq mlesa Lo%fpUru dh {kerk dk fodkl djus rFkk ;FkkFkZ èkjkry ij vkèkkfjr
vkRe&izR;; dks fodflr djus gsrq lgk;rk iznku dh tkrh gSA bl izdkj O;fDr dks vkRe laosnu'khyrk
vFkok Lo;a osQ lUnHkZ osQ lw{e xzkárk dh n`f"V ls bl lsok dk egRoiw.kZ mi;ksx fd;k tk ldrk gSA

• fdlh Hkh {ks=k esa fujUrj fodkl ,oa izxfr djus osQ fy, ;g furkUr vko';d gksrk gS fd O;fDr dks
viuh ;ksX;rkvksa] ,oa cká voljksa dh oLrqfu"B tkudkjh izkIr gksA bl fn'kk esa fdlh Hkh izdkj dh HkzkfUr
vfoosdiw.kZ fu.kZ; O;fDrfu"B ewY;kadu] vfr mPp egRokdka{kk] vkfn O;fDr osQ izxfr&iFk ij fujFkZd
vojksèk osQ :i esa gh mRiUu gqvk djrh gSA

• 'kSf{kd] O;kolkf;d vFkok O;fDrxr funsZ'ku gsrq fofHkÂ izdkj dh vkèkkj lkexzh dks iz;qDr fd;k tkrk
gSA euksoSKkfud ijh{k.k] ewY;kadu dh vkRefu"B ,oa oLrqfu"B fofèk;k¡] bl vkèkkj&lkexzh dks miyCèk
djkus esa lokZfèkd lgk;d gksrh gSaA bl vkèkkj lkexzh dk ladyu vFkok mls O;ofLFkr :i esa izLrqr
djuk mYys[kuh; egRo j[krh gS] D;ksafd bl lkexzh osQ oLrqfu"B ,oa leqfpr iz;ksx ij gh fdlh Hkh izdkj
osQ funsZ'ku dh oLrqfu"Brk vFkok izHkko'khyrk vkèkkfjr gksrh gSA

• O;kolkf;d funsZ'ku osQ vUrxZr] bl lsok dk fo'ks"k :i ls mi;ksx fd;k tkrk gSA iwoZ lsok fo|ky; vFkok
'kSf{kd laLFkk osQ dk;Z txr esa tkus dh rS;kjh ls lEc¼ gSA bl lsok dks ewy :i ls LFkkukUrj.k dh leL;k
dk ,d egRoiw.kZ vax ekuk tk ldrk gSA bl izdkj dh f'k{kk dks fof'k"V :i ls] vesfjdk osQ ekè;fed
fo|ky;ksa esa iz;qDr fd;k x;k gSA

• vfèkdrj ns'kksa esa funsZ'ku vkUnksyu vHkh gqvk gSA Hkkjr esa rks funsZ'ku vkUnksyu viuh 'kS'kokoLFkk
(Infancy) esa py gh jgk gSA Hkkjr esa funsZ'ku vkUnksyu pykus dk Js; dksydÙkk fo'ofo|ky; dks
tkrk gSA

• gekjs ns'k osQ f'k{kk fu;kstdksa us Hkh funsZ'ku lsokvksa osQ egRo dks igpkuuk vkjEHk dj fn;k gSA ekè;fed
f'k{kk dk liQyrkiw.kZ vk;kstu 'kSf{kd vkSj O;kolkf;d funsZ'ku osQ lqO;ofLFkr dk;ZØeksa ij vkèkkfjr gSA
;g lqO;ofLFkr dk;ZØe fo|k£Fk;ksa vkSj muosQ ekrk&firk dh vuqowQy ikB~;Øeksa osQ p;u esa lgk;rk djrs gSaA

• r`rh; iapo"khZ; ;kstuk esa funsZ'ku dk osQUnz }kjk vk;ksftr ;kstuk osQ :i esa Lohdkj fd;k x;k vkSj jkT;
esas funsZ'ku lsokvksa dk fodkl osQ fy, 13 C;wjks LFkkfir fd, x,A buosQ iz;klksa ls ijke'kZnkrk rFkk oSQfj;j
ekLVjksa }kjk fo|ky;ksa esa fo|k£Fk;ksa dks funsZ'ku lgk;rk iznku dh tkus yxhA rhljh iapo"khZ; ;kstuk osQ
vfUre pj.k rd lkjs Hkkjr esa yxHkx 3000 ekè;fed fo|ky;ksa esa funsZ'ku lsok miyCèk djkbZ tkus yxhA
bu fo|ky;ksa esa oSQfj;j ekLVj gh lwpuk,¡ iznku djrs FksA
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• ik¡p jkT;&Lrjh; ,stsfUl;k¡ f'k{kk&funsZ'kd osQ dk;kZy; dk vax Fkh os cgqr gh y?kq bdkbZ;k¡ FkhA bu jkT;ksa
vkSj osQUnz&'kkflr izns'kksa esa vc jkT;&Lrjh; funsZ'ku ,stsfUl;k¡ ,l- lh- bZ- vkj- Vh- dk vax gSA eè;&izns'k
esa 'kSf{kd euksfoKku vkSj funsZ'ku egkfo|ky;] tcyiqj] (College of Education Psychology and

Guidance, Jabalpur) }kjk gh jkT; Lrjh; funsZ'ku ,stsUlh dk dk;Z fd;k tkrk gSA

4-3 'kCndks'k (Keywords)

• lafprμtek djukA

• vk'kkrhrμvk'kk osQ vuq:iA

4-4 vH;kl&iz'u (Review Questions)

1. lwpukvksa osQ izdkj ,oa egRo dk mYys[k djrs gq, O;kolkf;d lwpuk,a izkIr djus ls lEcUèk Ïksrksa dk
fooj.k nhft,A

2. ijke'kZ lsok dk vk'k; Li"V djrs gq,] ijke'kZ dh izfØ;k ,oa ijke'kZ osQ egRo dk o.kZu dhft,A

3. vkRe vuqlwph lsok dk vk'k; Li"V djrs gq, blosQ egRo dk mYys[k foLrkj iwoZd dhft,A

4. lwpuk lsok osQ izeq[k mís';ksa ,oa blosQ dk;Ziz.kkyh dk laf{kIr mYys[k dhft,A

5. oS;fDrd funsZ'ku osQ vUrxZr fdl izdkj dh lwpukvksa dk fooj.k izkIr djuk vko';d gS\

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- 1. funsZ'ku lsokvksa 2. 'kSf{kd funsZ'ku 3. lwpuk osQ ladyu 4. oS;fDrd :i

2- 1. vlR; 2. lR; 3. lR;

3- 1. (d) 2. (d) 3. (b) 4. (c)

4-5 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;kolkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)

μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ5% lsok,¡% LFkkiu lsok] vuqxkeh lsok (Services:
placement service, follow-up service)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

5.1 LFkkiu lsok (Placement Service)

5.2 vuqxkeh lsok (Follow-up Service)

5.3 lkjka'k (Summary)

5.4 'kCndks'k (Keywords)

5.5 vH;kl&iz'u (Review Questions)

5.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• O;kolkf;d funsZ'ku lsokvksa (LFkkiuk vkSj vuqxkeh lsok) dks le>us ,oa O;k[;k djus esaA

izLrkouk (Introduction)

f'k{kk dks ,d mÙke fofu;ksx ekurs gSaA vkt osQ ;qx esa izR;sd ekrk&firk vius cPpksa dks mÙke rFkk mPp
f'k{kk nsuk pkgrk gS vkSj f'k{kk ij oqQN Hkh O;; djus osQ fy, rRij jgrk gS] bl fn'kk esa iz;kl Hkh djrk
gSA f'k{kk izfØ;k }kjk Hkkoh thou dh rS;kjh gksrh gSA vFkkZr~ f'k{kk dk vFkZ lsok izkIr djuk gSA

5-1 LFkkiu lsok (Placement Service)

O;olkf;d ikB~;Øeksa osQ mijkUr O;olk; <wa<uk ugha iM+rk vfirq mldk LFkkiu ikB~;Øe ls lqfuf'pr gks tkrk gS

blfy, vkt O;olkf;d ikB~;Øeksa esa izos'k gsrq Hkkjh HkhM+ gSA blosQ fy, fuEukafdr lsokvksa dk fo'ks"k egRo gSμ

1- LFkkiu lsok (Placement Service)

2- vuqxkeh lsok (Follow-up Service), rFkk

3- 'kksèk lsok (Research Service)A

O;kolkf;d funsZ'ku ls Nk=kksa dh ;ksX;rkvksa rFkk {kerkvksa osQ vuq:i gh LFkkiu osQ fy, lq>ko rFkk funZs'ku fn;k
tkrk gSA ijUrq f'k{kk laLFkkvksa dk ;g mÙkjnkf;Ro ugha gksrk gS fd f'k{kkizkIr Nk=k dks dgk¡ vkSj fdl O;olk;
esa LFkku fn;k tk;sA Nk=k Lo;a LFkkiu osQ fy, iz;kl djrk gSA

LFkkiu lsok dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Placement Service)

LFkkiu lsok dk vFkZ gksrk gS fd Nk=k dh ;ksX;rkvksa] {kerkvksa rFkk xq.kksa osQ vuqlkj mi;qDr LFkku fnyk;k tk;s
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ftlls og lqxerk ls lek;kstu djosQ mlesa liQy gks losQA vusd fo}kuksa }kjk LFkkiu lsok dh oqQN egRoiw.kZ
ifjHkk"kk,¡ ;gk¡ nh xbZ gaSμ

fdyiQksMZ ih- Úh- fDyosQ vuqlkjμ¶LFkkiu lsok dk lEcUèk Nk=k dks vxys dk;Z ;k in osQ fy, lgk;rk
nsuk] pkgs og fdlh O;olk;] LFkku ;k in ys losQ ;k f'k{kk laLFkk esa mi;qDr ikB~;Øe lgxkeh fØ;kvksa esa
LFkku ik losaQA¸

“Placement is concerned with helping pupils take the next step, whatever it may be, such a
placement service assists pupils in finding jobs, it also helps them to find their place in
appropriate extra-curricular activities.”

–Clifford, P. Forchlich

,.Mª rFkk foys osQ vuqlkjμ¶LFkkiu lsok mu lHkh fØ;kvksa dh vksj vxzlfjr djrh gS] tks Nk=k dks mldh
thfodk gsrq O;olk; ;k jkstxkj vFkok 'kSf{kd fØ;kvksa ;k 'kSf{kd esa izos'k osQ fy, lgk;rk dh tkrh gS ;k
funsZ'ku fn;k tkrk gS ftlls og mlesa i;kZIr lek;kstu djosQ liQy gks losQA¸

“Placement refers to all of the activities performed in assisting the student to make an adequate
adjustment to the next step in his training whether that he is taking a full or part time job or
making a choice of additional educational training.”

–Andrew and Willyey

LFkkiu lsok dk lEcUèk O;olkf;d funsZ'ku ls vfèkd gS] ijUrq blls fHkÂ gSA Nk=k dh Hkkoh ;kstukvksa rFkk dk;ZØeksa
esa lgk;rk nh tkrh gSA bu ifjHkk"kkvksa esa ^LFkkiu lsok* dh fuEukafdr fo'ks"krkvksa dk mYys[k fd;k x;k gSμ

(1) LFkkiu lsok Nk=k dh Hkkoh ;kstuk vFkok dk;ZØe esa lgk;rk nsuk gSA ;g Hkkoh ;kstuk izeq[k :i ls rhu
izdkj dh gSμ

(v) fdlh O;olk; ;k jkstxkj esa LFkku xzg.k djus esaA

(c) fo|ky; esa ikB~;Øe lgxkeh fØ;kvksa esa LFkku ysus esa] rFkk

(l) fdlh 'kSf{kd ;k O;kolkf;d izf'k{k.k esa izos'k ysus esaA

(2) LFkkiu lsok ls LFkku xzg.k dj ysus ;k izf'k{k.k esa izos'k ysus osQ mijkUr mlesa i;kZIr lek;kstu djsaA

(3) LFkkiu lsok ls ml O;olk; ;k izf'k{k.k esa liQy gksaA

(4) LFkkiu lsok ls Nk=k dks ml O;olk; vFkok izf'k{k.k ls lUrqf"V Hkh gks losQA

LFkkiu lsok dh ifjHkk"kk rFkk fo'ks"krkvksa ls izxV gksrk gS fd 'kSf{kd funsZ'ku rFkk O;kolkf;d funsZ'ku lsokvksa vkSj
LFkkiu lsok osQ fo'ks"k.kksa rFkk dk;ZdrkZvksa esa lg;ksx rFkk leUo; gksuk vko';d gS D;ksafd ;g lsok,¡ ,d nwljs
dh iwjd gSA vuqxkeh lsok ls budh izHkko'khyrk rFkk lkFkZdrk dk vkdyu fd;k tkrk gSA

fdlh O;olk; osQ izf'k{k.k dk;ZØe esa mi;qDr LFkku fnykus dh izfØ;k dks LFkkiu

lsok dgk tkrk gSA

LFkkiu lsok dh vko';drk ,oa egÙo (Needs and Importance of Placement Services)

mijksDr ifjHkk"kkvksa ls Kkr gksrk gS fd LFkkiu lsok dh vko';drk 'kSf{kd rFkk O;kolkf;d nksuksa izdkj osQ funsZ'ku
esa gSA ;gk¡ LFkkiu lsok dh vko';drk ,oa egÙo dks crk;k x;k gSμ

(1) LFkkiu lsok ls Nk=k dks ;g cksèk gks tkrk gS fd mldh ;ksX;rk,¡ ,oa {kerk,¡ fdl dk;Z osQ fy, mi;qDr
gS ftuesa og vfèkd liQy gks losQxk vkSj i;kZIr lek;kstu Hkh dj losQxkA
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(2) Nk=k dks fo|ky; esa mUgha fo"k;ksa dk vè;;u djuk pkfg, rFkk rS;kjh djuh pkfg, tks mlosQ Hkkoh
dk;ZØe esa lgk;d gksaA

(3) LFkkiu lsok ls O;kolkf;d rFkk 'kSf{kd dk;Ziz.kkyh lEcUèkh lek;kstu dh leL;kvksa dks de fd;k tk
ldrk gSA

(4) LFkkiu lsok lekt dks Hkh izHkkfor djrh gSA tc Nk=kksa dh fu;qfDr lUrks"kizn gksrh gS rks mudk lekt
osQ vk£Fkd i{k ij lhèkk izHkko iM+rk gS mfpr thfodk esa izos'k djus ij lekt dh vk; esa o`f¼ gksrh
gSA viuh #fp ,oa ;ksX;rkuqlkj thfodk izkIr gksus ij mudk lek;kstu lUrks"ktud gksrk gSA ,sls O;fDr
vius dk;Z esa vfèkd izoh.k Hkh gksrs gSa ftudk mRiknu ij izHkko iM+rk gSA

(5) LFkkiu lsok,¡ fo|ky; dk lEeku lekt esa c<+krh gSaA izk;% ;g ns[kk tkrk gS fd fo|ky; NksM+us osQ ckn
mlosQ Nk=k D;k djrs gSa] fdl izdkj dh thfodkvksa esa fu;qfDr ikrs gSa tks Nk=k funsZ'ku osQ le; fuf'pr
dh xbZ ;kstuk osQ vuqlkj dk;Z djus esa izos'k ikrs gSa rks mudh izxfr Hkh 'kh?kzrk ls gksrh gSA rhoz izxfr
djus okys Nk=k fo|ky; dh izfr"Bk dks c<+krs gSaA

(6) fo|ky;ksa dh LFkkiu lsokvksa ls fu;qfDrdrkZ dks Hkh ykHk jgrk gSA fofHkÂ thfodkvksa esa LFkku fjDr gksus
ij fu;qfDrdrkZ Hkh ;ksX; vH;FkhZ dks bu lsokvksa osQ ekè;e ls izkIr dj ldrs gSaA blosQ fy, lsok vfèkdkjh
rFkk fu;qfDrdrkZ dk ijLij lg;ksx vko';d gSA

(7) LFkkiu lsok }kjk izcUèku O;oLFkk dks izHkko'kkyh cuk;k tkrk gS ,sls Nk=kksa ,oa O;fDr;ksa dh fu;qfDr;k¡
dh tkrh gS tks okLro esa ml LFkku osQ fy, vfèkd mi;qDr gSA tc O;fDr dks jkstxkj ls lUrqf"V ugha
gksrh gSa rc og laLFkk esa leL;k,¡ mRiÂ djrk gSA

(8) fHkÂ&fHkÂ laLFkkvksa esa dk;ZdrkZvksa dh ek¡x ,oa iw£r esa lUrqyu j[kus osQ n`f"V ls LFkkiu lsok dk fo'ks"k
egRo gSA

(9) egRoiw.kZ vè;;uksa rFkk 'kksèk dk;ks± dks c<+kok nsus dh n`f"V ls LFkkiu lsokvksa dk vfèkd egRo gSA D;ksafd
LFkkiu lsokvksa dh izHkko'khyrk dk vkdyu vuqxkeh dk;ZØeksa ls djuk vko';d gksrk gSA

(10) uo;qod Nk=k jkstxkj osQ <w¡<+us ls vfèkd dfBukbZ dk vuqHko djrs gSaA Hkkjr esa vktdy ,slh gh
ifjfLFkfr;k¡ gSaA ;gk¡ osQ Nk=k vè;;u lekfIr ij mfpr thfodk esa izos'k izkIr ugha dj ikrs gSaA LFkkiu
lsok mu thfodkvksa osQ ckjs esa crkrh gSa ftuesa fjDr LFkku gksrs gSaA

LFkkiu lsok osQ izdkj (Types of Placement Service)

lkèkkj.kr% LFkkiu lsok,¡ rhu izdkj dh gksrh gSaμ

(1) 'kSf{kd LFkkiu (Education Placement),

(2) O;kolkf;d LFkkiu (Vocational Placement) rFkk

(3) izf'k{k.k LFkkiu (Training Placement)

tktZ bZ- ek;lZ dk fopkj gS fd Nk=k dks fdlh O;olk; esa LFkku fnykus osQ mÙkjnkf;Ro fo|ky; dk gh gSA tSlk
mudk dFku gSμ

¶,d uo;qod dks fo|ky; ls O;kolf;d fØ;kvksa esa Hkstuk 'kSf{kd lsok gS] vr% lekt }kjk pquh gqbZ 'kSf{kd
laLFkk&fo|ky; dk gh ;g ,d eq[; dk;Z gSA¸
“The transfer of youth from school to occupational activities is an educational service and thus is
a proper function of society’s chosen educational agency, the school system.”

–George, E. Myers
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tkWu Mhoh us f'k{kk dk ;gh mís'; crk;k fd Nk=k esa lkekftd rFkk O;kolkf;d {kerkvksa dk fodkl djuk ftlls
og lekt esa viuk LFkku cuk losQ bls mUgksaus lkekftd izHkko'khyrk dk fodkl ekuk gSA

(1) 'kSf{kd LFkkiu (Educational Placement)

MkDVj cuus osQ fy, b.Vj esa HkkSfrd] jlk;u] tho foKku rFkk ouLifr foKku tSls fo"k;ksa dk vè;;u
vko';d gksrk gSA f'k{kd cuus osQ fy, vè;kid izf'k{k.k izkIr djuk vko';d gksrk gSA

(v) vè;;u gsrq ikB~;Øeksa esa LFkkiu]

(c) ikB~;Øe lgxkeh fØ;kvksa esa LFkkiu rFkk

(l) Hkkoh f'k{kk gsrq ikB~;Øe esa LFkkiuA

(v) vè;;u gsrq ikB~;Øeksa esa LFkkiuμ^eqnkfy;j vk;ksx* (1953) osQ lq>ko osQ ifj.kkeLo:i ekè;fed
rFkk mPprj ekè;fed Lrj ij fofoèk ikB~;Øe izkjEHk fd, x, gSaA vr% vkBoha d{kk mÙkh.kZ dj ysus osQ
ckn izR;sd ckyd ;k ckydksa dk ,d&lk gh iz'u gksrk gSa] ¶eSa dkSu&ls fo"k;ksa dk vè;;u d:¡\¸ ,sls Nk=kksa
dks vè;kid ;k ijke'kZnkrk dh lgk;rk dh vko';drk iM+rh gSA buesa dksbZ Hkh lgk;rk dj ldrk gS] ijUrq
lgk;rk djus okys dks fuEufyf[kr rF;ksa ls ifjfpr gksuk iM+ ldrk gSA

(1) fo|ky; esa i<+k, tkus okys ikB~; fo"k;ksa dh lwph rFkk vko';drk,¡A

(2) Nk=kksa }kjk fopkj fd, x, dk;Z {ks=k esa izos'k djus osQ fy, vko';d izf'k{k.kA

(3) mPp vè;;u osQ fy, Nk=k dks izos'k dh fdu vko';drkvksa dh iw£r djuh gksxh\

Nk=k dks fdlh ikB~;Øe esa izos'k nsrs le; fuEukafdr ckrksa dks è;ku esa j[kuk pkfg,μ

(1) izos'k izfØ;k ljy rFkk oLrqfu"B gksuh pkfg,A

(2) Nk=k izos'k osQ fy, l{ke rFkk rS;kj gksuk pkfg,A

(3) vè;kid dks fdlh fu"d"kZ ij igq¡pus ls iwoZ ijke'kZnkrk dh Hkh lgk;rk ysuh pkfg,A

(4) ,d ;ksX; vè;kid }kjk izR;sd Nk=k osQ p;u dh ij[k dh tkuh pkfg,&Nk=kksa }kjk fo|ky; osQ fu;eksa
dks xyr le>uk rFkk xyr p;u osQ nq"ifj.kkeksa ls mudks voxr djuk gh tk¡p dk mís'; gSA bl dk;Z
osQ fy, vè;kid dks Nk=k lEcUèkh lwpukvksa dk Kku gksuk pkfg,A

Nk=k lEcUèkh lwpukvksa dk Ïksr fo'oluh; gks rFkk lwpuk,¡ oSèk gksuh pkfg,A

(c) ikB~;Øe lgxkeh fØ;kvksa esa LFkkiuμfu;fer ikB~;Øeksa ls Nk=kksa dk ekufld fodkl gksrk gS tcfd
f'k{kk }kjk lok±xh.k fodkl dh vis{kk dh tkrh gSA blfy, lkekftd rFkk 'kkjhfjd fodkl osQ fy, ikB~;Øe
lgxkeh fØ;kvksa esa Hkh LFkkiu djuk vko';d gksrk gSA fo|ky; esa [ksy&owQn rFkk fØ;kvksa dh Hkh O;oLFkk
dh tkrh gSA

ikB~;Øe lgxkeh fØ;kvksa dh ifjfLFkfr fu;fer d{kkxr fØ;kvksa ls fHkÂ gksrh gSA bu ifjfLFkfr;ksa esa Nk=k
vfèkd lh[krk gSA bu fØ;kvksa osQ p;u gsrq Hkh Nk=kksa dks funsZ'ku dh vko';drk gksrh gSA Nk=k dks mldh
:fp;ksa rFkk {kerkvksa osQ vuq:i gh budk p;u djuk mi;qDr gksrk gSA tSls oqQN Nk=kksa dks lkekftd dk;ks±
esa vfèkd :fp gksrh gS rFkk usr`Ro osQ xq.k gksrs gSa rFkk vU; {ks=kksa esa [ksyowQn esa vfèkd :fp gksrh gSA n{krk
osQ fy, funsZ'ku vko';d gksrk gSA

(l) Hkkoh f'k{kk gsrq ikB~;Øe esa LFkkiuμvkBoha d{kk mÙkh.kZ djus osQ ckn fo"k;ksa osQ p;u osQ fy, funsZ'ku
dh vko';rk gksrh gS vkSj b.Vj ijh{kk ikl djus osQ ckn vusd izf'k{k.k fo|ky;ksa esa izos'k osQ volj gksrs
gSaA ijUrq Nk=kksa dks budk Kku ugha gksrk gS rFkk tkudkjh gksus ij fuf'pr ugha dj ikrs fd fdl izf'k{k.k
esa izos'k fy;k tk, ftlesa thou esa LFkku ikdj liQy gks losaQA ;g mÙkjnkf;Ro Hkh LFkkiu lsok dk gSA mudh
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vfHk:fp] bPNkvksa rFkk {kerkvksa osQ vuq:i izf'k{k.k laLFkk,¡ dgk¡ fLFkr gSa rFkk muesa izos'k dh izfØ;k D;k
gS\ buosQ fy, tks funsZ'ku fn;k tkrk gS og LFkkiu lsok osQ vUrxZr gh vkrs gSaA

LFkkiu lsok dk vFkZ jkstxkj fnykus rd gh lhfer ugha gS] vfirq Nk=kksa dks fofHkÂ fo"k;ksa dk p;u
djus esa lgk;rk nsuk gS ftlls og Hkkoh thou dh rS;kjh dj losQA

(2) O;kolkf;d LFkkiu lsok (Vocational Placement Service)

Nk=k dks mldh ;ksX;rkvksa] vfHk#fp;ksa rFkk {kerkvksa osQ vuq:i mi;qDr O;olk; ;k jkstxkj esa mfpr LFkku fnykus

esa lgk;rk nsus dh fØ;kvksa dks O;olkf;d LFkkiu lsok dgrs gSaA

ek;lZ us viuh iqLrd esa ;g mÙkjnkf;Ro fo|ky; dk gh cryk;k gS fd Nk=k dks f'k{kk nsus osQ mijkUr mls mi;qDr

jkstxkj esa LFkku fnykus dk dk;Z fo|ky; dks gh djuk pkfg,A blosQ izeq[k :i vèkksfyf[kr gSaμ

(v) LFkkiu lsok lHkh osQ lg;ksx ls dh tkuh pkfg,] ftlesa vè;kid] funsZ'kd] ijke'kZnkrk] izkpk;Z rFkk vU;

laLFkk,¡A blosQ vfrfjDr fofHkÂ O;olk;ksa osQ deZpkjh Hkh lg;ksx dj losQ gSaA jkstxkj esa LFkkiu osQ

fuEukafdr Lo:i gksrs gSaA

(1) O;kolkf;d dk;ks± dk vfHkfoU;kl] izf'k{k.k rFkk dk;Z'kkyk dk vk;kstu djuk]

(2) fofHkÂ O;olk;ksa rFkk voljksa ls Nk=k dks tkudkjh nsuk]

(3) Nk=kksa dh ;ksX;rkvksa ,oa {kerkvksa ls jkstxkj osQ fy, vko';d fØ;kvksa rFkk dkS'kyksa ls feyku djukA

(4) Nk=k dks iw.kZ tkudkjh nsus osQ ckn] O;olk; dk pquko og Lo;a djuk pkfg,A

(5) LFkkiu osQ i'pkr~ vkdyu osQ fy, vuqxkeh fØ;kvksa dk mi;ksx djuk pkfg,A jkstxkj ls lUrqf"V dk

Hkh irk yxkuk pkfg,A

(c) lekt dh ek¡x ,oa iw£r ls LFkkiu djukA LFkkuh; lekt dh vko';drk osQ vuqlkj fo|ky; }kjk LFkkiu

lsokvksa dk fu;kstu djuk pkfg,A jk"Vªh; f'k{kk uhfr esa Hkh bl rF; dks egRo fn;k x;k gS fd O;kolkf;d

f'k{kk esa LFkkuh; vko';drkuqlkj gh fo|ky;ksa }kjk O;oLFkk djuh pkfg, bl lEcUèk esa lwpukvksa dks ,df=kr

fd;k tkrk gS rFkk LFkkuh; ek¡x dks Hkh è;ku esa j[krs gSaA izf'k{k.k esa bUgha rF;ksa dks è;ku esa j[kk tkrk gSA

(l) LFkkiu lsokvksa dks c<+kok nsus osQ fy, Nk=kksa] vè;kidksa] izcUèkdksa izkpk;ksZ dks Hkkxhnkjh cukuk pkfg, ftlls

bldh mi;ksfxrk ,oa izfØ;k dks le> losQA blosQ vfrfjDr laLFkkvksa] lekpkj i=kksa] if=kdkvksa]

vfHkHkkodksa rFkk ijke'kZ lsok dk Hkh mi;ksx djuk pkfg,A jkstxkj lEcUèkh lwpuk,¡ fo'oluh; gksuh

pkfg,A ;ksX; vè;kidksa }kjk gh LFkkiu lsok dk dk;Z djk;k tk,A

LFkkiu lsokvksa dh O;oLFkk (Organization of Placement Service)

funsZ'ku rFkk ijke'kZ lsokvksa dk laxBu Hkkjr esa nks Lrjksa ij fd;k tkrk gSμosQUnzh;@jk"Vªh; Lrj ij rFkk izns'k LrjA

LFkkukiu lsok,¡ Hkh funsZ'ku rFkk ijke'kZ dk;ZØeksa dk gh ,d vax gS bldh O;oLFkk rhu izdkj ls dh tkrh gSμ

(1) osQUnzh; Lrj (2) foosQUnzh;dj.k rFkk (3) fefJr LrjA

Hkkjr esa jkstxkj rFkk O;olk; dk fu;kstu rFkk fu;U=k.k nks Lrjksa ij fd;k tkrk gSA oqQN laLFkk,¡ rFkk jkstxkj dk

lapkyu osQUnz }kjk fd;k tkrk gSA vfèkdka'k jkstxkj rFkk laLFkkvksa dk lapkyu jkT; }kjk fd;k tkrk gSA blosQ

vfrfjDr oqQN jkstxkj futh Lrj ij lapkfyr fd, tkrs gSaA
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(1) osQUnzh; Lrj (Centralized Stage)μLFkkiu lsok laxBu dks ,d i`Fkd foHkkx izR;sd fo|ky; esa gksrk

gSA blosQ eq[; Nk=kksa osQ fy, fofHkÂ laLFkkvksa osQ fjDr LFkkuksa dh tkudkjh j[kuk] Nk=kksa dh ;ksX;rkvksa

,oa {kerkvksa dh lwpuk j[kuk blosQ fy, lap;h vkys[k dk Hkh mi;ksx djrs gSaA LFkkiu lsok osQ fy,

ijke'kZnkrk dh Hkh lgk;rk yh tkrh gSA buosQ vkèkkj ij Nk=kksa dks mi;qDr LFky fnyk;k tkrk gSA LFkkiu

lsokvksa dk Nk=kksa dh tkudkjh osQ fy, izpkj djuk gksrk gSA blosQ fy, izf'kf{kr izeq[k j[kk tkrk gS] og

viuk le; blh esa yxkrk gSA

(2) foosQUnzh; Lrj (Decentralized Stage)μLFkkiu lsok mÙkjnkf;Ro osQoy O;fDr dk ugha gksrk tSlk

osQUnzh; Lrj dk mYys[k fd;k gSA Nk=k dks LFkku fnykus esa fo|ky;] funsZ'ku] ijke'kZnkrk] LFkkiu lsok]

izf'k{k.k foHkkx] vkS|ksfxd f'k{kk foHkkx vius Nk=kksa dks jkstxkj fnykus esa lgk;rk djrs gSaA foHkkxkè;{k

Nk=kksa osQ lEcUèk esa iw.kZ tkudkjh j[krs gSaA blfy, vius Nk=kksa dks mi;qDr jkstxkj esa LFkku fnykrs gSaA

(3) fefJr Lrj (Mixed Stage)μoqQN laLFkkvksa esa nksuksa izdkj dh LFkkiu lsokvksa dk mi;ksx fd;k tkrk gS

LFkkiu lsok dk izeq[k Hkh gksrk gS rFkk foHkkxkè;{k Hkh vius Nk=kksa dks mi;qDr jkstxkj esa LFkku fnykus

esa lgk;rk djrs gSaA

LFkkiu lsok dh lqfoèkk,¡ ,oa izfØ;k (Facilities and Procedure of Placement Service)

Hkkjr ljdkj osQ LFkkiu osQ fy, osQUnzh; rFkk jkT; Lrj ij jkstxkj dk;kZy; [kksys gSa ftudk dk;Z Nk=kksa dk

iathdj.k djuk ftlesa mudh 'kSf{kd rFkk rduhdh ;ksX;rk dk fooj.k rFkk izek.k i=kksa dh izfrfyfi;ksa dks

fy;k tkrk gSA Nk=k dh fof'k"V ;ksX;rkvksa dk fooj.k Hkh j[kk tkrk gSA fofHkÂ laLFkk,¡ rFkk dk;kZy; viuh

vko';drk gsrq deZpkfj;ksa dh ekax bu jkstxkj dk;kZy; dks Hkstrs gSaA mudh ek¡x osQ vuqlkj iathÑr Nk=kksa

esa ls mi;qDr vH;k£Fk;ksa dks fooj.k Hkstrs gSaA mUgsa lk{kkRdkj gsrq cqykdj p;u fd;k tkrk gSA izns'k esa ftyk

Lrj ij dk;kZy; gksrk gS ftldk dk;Z jkstxkj fnykuk gksrk gSA

Lukrd rFkk ijkLukrd Nk=kksa osQ fy, fo'ofo|ky; osQ lkFk bl izdkj dk jkstxkj dk;kZy; gksrk gS ;gk¡ Hkh

Lukrd rFkk ijkLukrd Nk=kksa dk iathdj.k fd;k tkrk gSA iathdj.k osQ lkFk Nk=k lEcUèk] 'kSf{kd] rduhdh

rFkk fof'k"Vhdj.k ;ksX;rkvksa osQ izek.k i=kksa dh izfrfyfi;k¡ Hkh j[kh tkrh gSA blosQ vfrfjDr jkstxkj lekpkj

i=k ftuesa fjDr LFkkuksa dk foKkiu fn;k tkrk gS] Nk=kksa osQ fy, miyCèk djk;k tkrk gSA jkstxkj dk;kZy; esa

fjDr LFkkuksa dk fooj.k j[kk tkrk gSA Nk=k lhèks vkosnu djrs gSa laLFkkvksa dh ek¡x osQ vuqlkj vH;£Fk;ksa dh

lwph muosQ lEiw.kZ fooj.k osQ lkFk Hkstrs gSaA laLFkk,¡ viuh vko';drkuqlkj lk{kkRdkj osQ fy, cqykrs gSaA ;ksX;

rFkk mi;qDr vH;£Fk;ksa dk p;u dj ysrs gSaA

jkstxkj dk;kZy; dh fo'ks"krk,¡μbu jkstxkj dk;kZy;ksa dk eq[; mís'; LFkkiu lsok djuk gS vkSj laLFkkvksa

dks mudh vko';drkuqlkj mi;qDr vH;£Fk;ksa dks nsuk gSA bl izdkj bl dk;Z dh ek¡x dh iw£r djuk gSA bu

dk;kZy;ksa osQ ekè;e ls jkstxkj feyrk gS rFkk ;g jkstxkj osQ fy, Nk=kksa dk mÙke lkèku gS ijUrq bu dk;kZy;ksa

esa nks"k vk x;s gSaA

vukSipkfjd jkstxkj dh izfØ;k (Informal Procedure)μmÙke izdkj dh izf'k{k.k laLFkkvksa rFkk vkS|ksfxd

laLFkkvksa osQ vè;{kksa ls lhèkk lEioZQ Hkh laLFkk;sa vius ek¡x osQ vuqlkj djrh gSa ;ksX; Nk=kksa dks pquuk iM+rk gS

fdl laLFkk esa jkstxkj osQ fy, fu;qDr yh tk,A futh laLFkk;sa ;ksX; O;fDr;ksa dks vPNs osrueku rFkk lqfoèkk,¡ nsdj

vkoZQf"kr djrs gSA blfy, futh {ks=k esa fodkl rFkk mRiknu c<+ jgk gS vkSj jktdh; {ks=k dh izfØ;k yEch gSa

rFkk igq¡p okys O;fDr;ksa dk p;u gks ikrk gS vfHkHkkod rFkk ekrk&firk ftu jkstxkj esa yxs gSa vius cPpksa dks

LFkku fnykus esa liQy gks ikrs gSaA
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LFkkiu lsok dh vkSipkfjd izfØ;k (Formal Procedure)μLFkkiu lsok osQ fy, oqQN izi=k rS;kj fd, tkrs

gSaA jkstxkj dk;kZy;ksa esa blh izdkj osQ izi=k vH;£Fk;ksa ls Hkjk;s tkrs gSaA

lap;h vkys[k (Cumulative Records)μdk Hkh mi;ksx fd;k tkrk gS jkstxkj fnykus] LFkkuh;rk ftl ij i=k

O;ogkj fd;k tk;s jkstxkj lEcUèkh iz'u Hkh gksrs gSaA

izFke [k.MμvH;FkhZ dk uke] fo|ky; dk uke] d{kk tks ikl dh ;k 'kSf{kd ;ksX;rk;sa] LFkkuh;rk ftl ij

i=k O;ogkj fd;k tk, jkstxkj lEcUèkh iz'u Hkh gksrs gSAa

f}rh; [k.Mμlap;h vkys[k osQ :i esa lwpuk,¡ ,df=kr dh tkrh gSaA fdu&fdu fo|ky;ksa esa fdu&fdu d{kkvksa

esa i<+k rFkk D;ksa laLFkk;sa cnyh bldk dkj.k Hkh nsuk gksrk gSA blh izdkj mPp f'k{kk esa egkfo|ky; esa f'k{kk

xzg.k djus dk fooj.k izek.k i=kksa dh izfrfyfi;ksa osQ lkFk fy;k tkrk gSA rduhdh izf'k{k.k esa rduhdh

egkfo|ky;ksa dk Hkh fooj.k ;fn gks rks fy;k tkrk gSA

r`rh; [k.MμNk=k ls jkstxkj lEcUèkh lwpukvksa osQ fy, ojh;rk Hkh yh tkrh gSA fofHkÂ jkstxkjksa dh lwph nh

tkrh gSa muesa izFke] f}rh; rFkk r`rh; ojh;rk djkbZ tkrh gS buosQ vfrfjDr Hkh ojh;rk ns ldrk gSμvkS|ksfxd]

rduhdh] fyfid] f'k{k.k rFkk vU; O;olk; vkfn osQ lkFk fof'k"V inksa osQ fy, Nk=k ls fof'k"Vdh; Hkh Hkjok;k

tkrk gSA tSls fyfid] VkbfiLV] LVsuksxzkiQj dks Hkh Hkjok;k tkrk gSA

Nk=k lEcUèkh ;ksX;rkvksa ,oa {kerkvksa lEcUèkh lwpukvksa dk laxzg fd;k tkrk gSA bls xksiuh; j[kk tkrk gS

fu;qfDrdÙkkZ dks xksiuh; :i esa fn[kyk;k tkrk gSA

prqFkZ [k.MμlaLFkkvksa dh ek¡x osQ vuqlkj fu;qfDrdÙkkZ dks ,d izi=k ij vH;FkhZ lEcUèkh xksiuh; <ax ls

lwpuk Hksth tkrh gS vH;FkhZ dk uke] firk@ifr dk uke] LFkk;h irk] tUefrfFk] 'kSf{kd ;ksX;rk] tkfr] èkeZ]

fo'ks"k ;ksX;rk rFkk izf'k{k.k vkfn osQ lkFk O;fDrxr xq.k] pfj=k] ifjJe] vkKkdkfjrk] bZekunkjh lg;ksx

dh Hkkouk Nk=k dh :fp;ksa] fo|ky; osQ dk;ZØeksa esa Hkkxhnkjh LokLF; rFkk ijke'kZnkrk o f'k{kdksa dh

vk[;k;sa vkfn Hkstrk gSA

iape [k.Mμtc laLFkk esa vH;£Fk;ksa dks p;u osQ fy, cqykok Hkstrs gSa rc fu;qfDrdÙkkZ jkstxkj o O;olk;

osQ lEcUèk esa tkudkjh nsus osQ fy, fuEukafdr lwpuk;sa lEioZQ izi=k ij iwjk djosQ Hkstrk gSA laLFkk rFkk fu;qfDr

dÙkkZ dk uke rFkk irk] LFkk;h ;k vLFkk;h in fjDr] dk;Zdky dh vofèk] izkjfEHkd osrueku rFkk vU;

lqfoèkk,¡ fuokl o okgu vkfn] 'kSf{kd ;ksX;rk] izf'k{k.k] Hkfo"; esa izxfr osQ volj] jkstxkj dh izÑfr] O;olk;

esa LFkkiu dh izfØ;k rFkk vU; fooj.k o lqfoèkk,¡ vkfnA

LFkkiu lsok dks izHkko'kkyh cukus gsrq lq>ko (Suggestions for Effective of Placement
Service)

LFkkiu lsokvksa dks izHkko'kkyh cukus osQ fy, vèkksfyf[kr lq>ko dk vuqlj.k djuk pkfg,A

(1) fo|ky;] egkfo|ky; rFkk fo'ofo|ky; osQ foHkkxksa dks vfUre ijh{kk mÙkh.kZ djus okys Nk=kksa dh lwph

muosQ irksa osQ lkFk j[kuk pkfg,A

(2) lap;h vkys[k i=k iw.kZ gksuk pkfg, rFkk mls oLrqfu"B :i ls rS;kj fd;k tk;sA

(3) jkstxkj dk;kZy;ksa esa Nk=kksa osQ lEcUèk esa iw.kZ vkys[k Js.kh okj j[kuk pkfg,A

(4) jkstxkj dk;kZy;ksa esa fjDr inksa osQ lHkh fooj.k fofHkÂ Ïksrksa rFkk ekè;eksa esa j[kuk pkfg,A

(5) izR;sd laLFkk dks vius fjDr LFkku rFkk inksa dks fooj.k j[kuk pkfg,A vko';d lwpuk;sa miyCèk jguh

pkfg,A
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Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. O;kolkf;d funsZ'ku lsok,¡ --------- vfèkd gksrh gSA

2. O;kolkf;d lsok dk mís'; --------- fnykuk gSA

3. vuqxkeh lsokvksa dh izfØ;k dks funsZ'ku dh izHkko'khyrk dk --------- fd;k tkrk gSA

4. vuqxkeh lsok dk lEcUèk O;fDr osQ --------- ls gksrk gSA

5. O;kolkf;d funsZ'ku dh eq[; --------- lsok,¡ gSaA

5-2 vuqxkeh lsok (Follow-up Service)

funsZ'ku rFkk ijke'kZ fujUrj pyus okyh lsok,¡ rFkk izfØ;k,¡ gSaA Nk=k dks jkstxkj fnykuk] vè;;u osQ fy, fo"k;ksa
dk pquko djkus] fdlh izf'k{k.k esa izos'k fnykus rd gh lhfer ugha gS] vfirq Nk=k dks jkstxkj ls fdruh lUrqf"V]
fey jgh gS] vFkok lek;kstu gks ik jgk gS rFkk dk;Z oqQ'kyrk fdruh gS bu ckrksa dk Hkh irk yxkuk vuqxkeh
lsok dk dk;Z gksrk gSA LFkkiu lsokvksa dh izHkko'khyrk dk vkdyu vuqxkeh lsokvksa }kjk fd;k tkrk gSA funsZ'ku
dk;ZØe dk vfUre rFkk egRoiw.kZ lksiku vuqxkeh gSA

vuqxkeh lsok dk vFkZ (Meaning of follow-up Service)

funsZ'ku rFkk f'k{k.k dk lUnHkZ fcUnq Hkkoh ;ksX;rkvksa ,oa dk;Z oqQ'kyrk dk fodkl djuk gSA Nk=k fdu fo"k;ksa dk
vè;;u djs ftlls Hkfo"; esa muesa n{krk izkIr dj losQxkA Nk=k fdl jkstxkj esa ik;s ftlls mldk lek;kstu]
lUrqf"V rFkk dk;Z oqQ'kyrk ls dj losQxkA bl izdkj vuqxkeh lsok }kjk funsZ'ku dk;ZØe dh lkFkZdrk rFkk oSèkrk
Kkr dh tkrh gSA

ftl izdkj ,d MkDVj ,d jksxh dk funku djosQ] tks vkS"kfèk nsrk gS nks ;k rhu fnu ckn ml nokbZ dks jksxh ij
izHkko osQ fo"k; esa iwNkrk gSA MkDVj dk dk;Z jksxh dk funku djuk rFkk vkS"kfèk nsus rd gh lhfer ugha gksrk gS]
vfirq mldh nok ls jksxh ij D;k izHkko gqvk\ bl izdk;Z dks vuqHkoh lsok dgrs gSaA

vuqxkeh lsok dh ifjHkk"kk (Definition of Follow-up Service)
vuqxkeh lsokvksa dh O;kid ifjHkk"kk fuEukafdr gSμ
“The follow up service is the evaluative and remedial step to observe the work ability of the
guidance and counseling provide to an individual, on the placement in the job or an academic
task, in terms of his satisfaction and performance in the job.”

¶vuqxkeh lsok] funsZ'ku rFkk ijke'kZ dk ewY;kadu rFkk lqèkkjkRed lksiku gS ftlesa LFkkiu dh voLFkk esa Nk=k
dh dk;ZoqQ'kyrk ns[kh tkrh gS fd og jkstxkj ls lUrq"V rFkk izHkko'kkyh <ax ls dk;Z dj jgk gSA¸

izFke voLFkk f}rh; voLFkk r`rh; voLFkk

funsZ'ku rFkk → LFkkiu lsok → vuqxkeh lsok

ijke'kZ lsok,¡

↓ ↓

(1) vè;;u fo"k;ksa (1) fo"k;ksa dk vè;;u (1) vè;;u fo"k;ksa ;k

dk p;u djuk jkstxkj ls lUrqf"V

→ →
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(2) jkstxkj dk (2) jkstxkj esa fu;qfDr (2) vè;;u fo"k;ksa esa n{krk

p;u gksukA rFkk dk;Z oqQ'kyrk

↑ ↑

lqèkkj osQ fy, n'kk i`"B iks"k.k fn;k tkrk gS funku Hkh gksrk gSA

feyrh gSA

mijksDr ifjHkk"kk esa funsZ'ku rFkk ijke'kZ lsokvksa dh rhu vko';drkvksa osQ lEcUèk dk mYys[k fd;k gS ftlls

muosQ ikjLifjd lEcUèk dk cksèk gksrk gS rFkk budh lrr~ izfØ;k dk Hkh Li"Vhdj.k gks tkrk gSA

mijksDr pkVZ ls vuqxkeh lsok dh fo'ks"krkvksa dk cksèk gksrk gSμ

(1) funsZ'ku rFkk ijke'kZ lsokvksa dk ewY;kadu fd;k tkrk gSA

(2) LFkkiu ls dk;ZoqQ'kyrk dk fujh{k.k gksrk gSA

(3) jkstxkj ls lUrqf"V dk irk yxk;k tkrk gSA

bl izdkj bZ- osQ- LV¡x us vfHk:fp vuqlwph dk fuekZ.k fd;k FkkA mldh dbZ Nk=kksa

dks fn;k x;k] mu lHkh osQ irs rFkk fooj.k j[ks x;sA LVªk¡x us 16 o"kZ ckn mu Nk=kksa

osQ lEcUèk esa tkudkjh dh os fdl O;olk; esa dk;Zjr gS mlus ik;k fd vfèkdka'k

mldh vuqlwph osQ ekiu ls ftu vfHk#fp;ksa dks Kkr fd;k Fkk os mUgha O;olk;

esa dk;Zdj jgs FksA bl izdkj LVªk¡x us viuh vfHk:fp vuqlwph dh vuqxkeh lsok

}kjk oSèkrk Kkr dh FkhA vuqxkeh lsok }kjk 'kSf{kd funsZ'ku] O;kolkf;d funsZ'ku]

ijke'kZ izo.krk rFkk vfHk#fp vuqlwph] 'kksèk fu"d"kksZ dh lkFkZdrk rFkk oSèkrk Kkr

dh tkrh gSA

vuqxkeh lsok osQ mís'; (Objectives of the Follow-up Service)
funsZ'ku rFkk ijke'kZ osQ vuqowQy O;fDr dk LFkkiu gksus osQ mijkUr og vius dks dgk¡ rd lek;ksftr djrk gS

blh n`f"V ls vuqxkeh lsok osQ eq[; mís'; vèkksfyf[kr gSaμ

(1) vuqxkeh lsok ls funsZ'ku rFkk ijke'kZ lsokvksa dh izHkko'khyrk dk vkdyu] LFkkiu dh voLFkk esa djukA

(2) O;fDr vius jkstxkj ;k 'kSSf{kd dk;ks± esa dgk¡ rd lek;kstu dj ldk gS] bldk fujh{k.k djukA

(3) og vius jkstxkj vFkok 'kSf{kd dk;ks± ls fdruk lUrq"V gS] bldk ewY;kadu djukA

(4) O;fDr vius jkstxkj ;k 'kSf{kd dk;ksZ esa fdruh oqQ'kyrk rFkk n{krk ls dk;Z dj jgk gS bldk irk yxkukA

(5) ftu Nk=kksa us vius 'kSf{kd dk;ks± dks NksM+k gS ;k jkstxkj dks LFkkiu osQ ckn NksM+k gS blosQ dkj.kksa dks

Kkr djukA

(6) dkj.kksa osQ vkèkkj ij funsZ'ku] rFkk ijke'kZ dh izfØ;k rFkk LFkkiu dh lsokvksa esa lqèkkj rFkk ifjorZu djukA

(7) jkstxkj rFkk O;olk; esa ykxr rFkk mRikndrk dh n`f"V ls dk;Z oqQ'kyrk dk vkdyu djukA

(8) izf'k{k.k laLFkkvksa dks LFkkiu dh voLFkk ls vko';d dkS'kyksa dk Kku gksrk gS ftlls lqèkkj gsrq fn'kk

feyrh gSA
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(9) vuqxkeh lsok }kjk f'k{kk laLFkkvksa rFkk izf'k{k.k laLFkkvksa dks vius iwoZ Nk=kksa ls lEioZQ dk volj feyrk
gS os vius vuqHkoksa osQ vkèkkj ij jpukRed lq>ko ns ldrs gSaA

(10) vuqxkeh lsok }kjk LFkkiu djus okyh laLFkkvksa dh Hkh viuh O;oLFkk] dk;Z iz.kkyh rFkk deZpkfj;ksa dh
dfBukb;ksa rFkk leL;kvksa esa lqèkkj dks fn'kk feyrh gSA

(11) funsZ'ku o ijke'kZ lsokvksa rFkk LFkkiu lsokvksa dks lqèkkj gsrq i`"Biks"k.k feyrk gSA

vuqxkeh lsok osQ izdkj (Types of Follow-up Service)

mís'; rFkk vuqxkeh lsok osQ vFkksZ ls gh blosQ izdkj dk cksèk gksrk gSA vuqxkeh lsok izeq[k :i ls rhu izdkj
dh gSμ

(1) 'kSf{kd funsZ'ku osQ vuqlkj fo|ky;ksa esa fof'k"V fo"k;ksa dk vè;;u djus okys Nk=kksa dk vè;;u djukA

(2) O;kolkf;d funsZ'ku osQ vuq:i jkstxkj esa LFkkiu gksus okys O;fDr;ksa dk vè;;u djukA

(3) ijke'kZ osQ vuq:i dk;Zjr O;fDr osQ lek;kstu dk vè;;u djukA

blosQ vfrfjDr vuqxkeh lsok osQ vUrxZr izf'k{k.k laLFkkvksa esa vè;;u djus okys Nk=kksa dk vuqxkeh vè;;u fd;k
gSA bu vè;;uksa ls Nk=kksa rFkk O;fDr;ksa dh dk;Z oqQ'kyrk] lek;kstu rFkk lUrqf"V dk irk yxk;k tkrk gSA ;fn
visf{kr ifj.kke izkIr ugha gS rc dkj.k tkuus osQ fy, LFkkiu dh ifjfLFkfr dh mi;qDrrk dk vè;;u djrs gSaA
Nk=kksa dh {kerkvksa rFkk ;ksX;rkvksa dk esy feykuk dk;ZoqQ'kyrk rFkk lek;kstu ls D;ksa ugha gks ik jgk gS bldk
dkj.k Kkr djosQ funsZ'ku rFkk ijke'kZ dh izfØ;k esa lqèkkj ,oa ifjorZu fd;k tkrk gSA

vuqxkeh vè;;uksa dh Hkh O;oLFkk dh tkrh gS tSlsμ

(1) fo|ky; rFkk egkfo|ky; dh f'k{kkμiw.kZ djus okys Nk=kksa dk vuqxkeh vè;;u fd;k tkrk gSA bl izdkj
osQ vè;;uksa osQ vUrxZr dbZ O;fDr lkewfgd :i esa dk;Z djrs gSa ,d O;fDr }kjk lEHko ugha gksrk gSA vuqxkeh
vè;;u osQ fy, fu;kstu djuk gksrk gS ftlesa usr`Ro] rRijrk rFkk izfØ;k o izfofèk;ksa dks lqfuf'pr fd;k tkrk
gSA ,dy vè;;u rFkk vuqxkeh vè;;u esa oqQN lekurk izrhr gksrh gS ijUrq eq[; vUrj mís'; dk gSA ,dy
vè;;u ls funku fd;k tkrk gSA tcfd vuqxkeh vè;;u esa dk;ZoqQ'kyrk rFkk lek;kstu dk ewY;kadu fd;k tkrk
gSA vuqxkeh vè;;u ls izkIr lwpukvksa dk vkys[k rS;kj fd;k tkrk gS blesa fujUrjrk gksuh vko';d gS ftlls
fodkl dh izo`fÙk dk cksèk gksrk gSA

(2) fo|ky; rFkk egfo|ky;ksa esa vè;;u dj jgs Nk=kksa osQ fy, vuqxkeh vè;;uμ,d d{kk ls nwljh
d{kk esa ;k ,d fo|ky; ls nwljs fo|ky; esa tkus okys Nk=kksa dk fujUrj vuqxkeh vè;;u djus ij fo'ks"k cy
nsuk pkfg, D;ksafd Nk=kksa dks tks 'kSf{kd] oS;fDrd ;k O;kolkf;d funsZ'ku fn;k tkrk gS mlosQ ckjs esa ;g irk
yxkuk vko';d gS fd og Nk=kksa dks mi;ksxh fl¼ gqvk ;k ugha vuqxkeh lsok iznku djrs le; ijke'kZnkrk dks
fuEufyf[kr ij viuh n`f"V j[kuh pkfg,A

(1) vkt fo|ky; esa uohuhdj.k dh fØ;k;sa uohu fo|ky; esa vfèkd ls vfèkd lek;ksftr gksus esa dgk¡
rd Nk=kksa dks rS;kj djrh gS\

(2) Nk=k viuh ;ksX;rk Lrj osQ vuqlkj fdl lhek rd okpu djrs gSa\

(3) viuh orZeku ifjfLFkfr esa Nk=k vius lek;kstu esa fdl lhek rd liQy gks ldk\

(4) Nk=k fdl lhek rd ijke'kZ lsok dk mi;ksx djrs gSa\

(5) Nk=k osQ fo|ky; NksM+us ls lEcfUèkr D;k dkj.k gSa\

(6) lkewfgd fofèk;k¡ fdl lhek rd vius y{;ksa dh izkfIr esa liQy gks jgh gSaA

(7) ijke'kZnkrk }kjk fn, x, lq>koksa ij dgk¡ rd fØ;kUo;u fd;k gS\
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bu Nk=kksa osQ vuqxkeh vè;;u osQ fy, Hkh ogh fofèk mi;ksx esa ykuh pkfg, ftldk o.kZu iwoZ Nk=kksa dh vuqxkeh
lsok esa fd;k x;k gSA ;g vko';d gS fd lfefr osQ leku lnL;ksa esa mRlkg gks vkSj og lg;ksx dh Hkkouk
ls vksr&izksr gksaA

(3) izf'k{k.k vkSj ijke'kZ lsokvksa dk vuqxkeh vè;;uμlkekU; LFkkiu osQ ckn vuqxkeh lsok dh
vko';drk gksrh gSA bldk Lo:i ewY;kadu] vkdyu ,oa funkukRed gksrk gSA eq[; mís'; O;olk; esa
lek;kstu] dk;Z oqQ'kyrk ,oa lUrqf"V dk vkdyu djuk gksrk gSA ftlls izf'k{k.k vkSj ijke'kZ lsokvksa dh
izHkko'khyrk dk cksèk gksrk gSA vuqxkeh vè;;u fuEufyf[kr dbZ izdkj ls dh tk ldrh gSA

(1) uofu;qDr O;fDr rFkk mlosQ 'kSf{kd vFkok O;olkf;d laLFkku osQ vfèkdkfj;ksa ls lk{kkRdkj osQ ekè;e
ls lek;kstu lEcUèkh vko';drkvksa osQ lEcUèk esa O;kid tkudkjh izkIr dh tkrh gSA mlosQ vfrfjDr
nwjHkk"kk osQ ekè;e ls Hkh ckjs esa dfri; lwpuk,¡ izkIr dh tkrh gSaA

(2) izfrfØ;k rFkk vuqefr osQ lEcUèk esa tkudkjh izkIr djus gsrq erkoyh o iz'ukoyh dk iz;ksx fd;k tkrk
gS] ftlls fu;ksDrk dh uo&fu;qDr O;fDr osQ ckjs esa vuqefr dk xgu ,oa Bksl :i esa ewY;kadu fd;k
tk losQA

(3) O;fDr dh fu;qfDr ftl laLFkk esa dh xbZ gS] ml laLFkk esa tkdj ,d lewg vFkok fof'k"V O;fDr osQ
}kjk fd, x;s voyksdu osQ vkèkkj ij uo fu;qDr O;fDr osQ ckjs esa okaNuh; vkèkkj lkexzh dk ladyu
fd;k tkrk gS] ftlls ml O;fDr osQ lek;kstu] ;ksxnku rFkk yxu bR;kfn osQ lEcUèk esa fo'oluh; :i
ls oqQN dgk tk losQA

(4) vfHko`fÙk ekiuh osQ }kjk uofu;qDr deZpkjh dh vius O;olk; rFkk izf'k{k.k osQ lEcUèk esa fodflr
vfHko`fÙk dks Kkr fd;k tkrk gSA

(5) vuqxkeh lsok dks leqfpr :i ls laxfBr djus gsrq ;g vko';d gS fd fu;ksDrkvksa ,oa O;fDr ls izkIr
lwpukvksa] vkèkkj&lkefxz;ksa ,oa vU; rF;ksa dk fo'ys"k.k ,oa ewY;kadu ,d fo'ks"k ;kstuk osQ vuqlkj fd;k
tk;sA bl izfØ;k dks Bksl :i iznku djus osQ fy, ,d ^vuqxkeh lsok osQUnz* dh LFkkiuk djuh iM+rh
gSA bl osQUnz dk ;g Hkh mÙkjnkf;Ro gksrk gS fd O;fDr dh lek;kstu dh {kerk,¡ esa o`f¼ djus osQ fy,
mi;qDr izdkj osQ 'kksèkksa dk iw.kZ djsaA

LFkkiu lsokvksa dk ekiu fdl lsok }kjk fd;k tkrk gS\

vuqxkeh vè;;u gsrq izfofèk;k¡ (Techniques of Follow-up Studies)

vuqxkeh vè;;u gsrq izfofèk;ksa dk mYys[k djuk lEHko ugha D;ksafd izfofèk;k¡ vè;;u dh izÑfr ij fuHkZj
djrhgS rFkk vè;;u osQ mís';ksa }kjk gh fuèkkZj.k fd;k tk ldrk gSA izfofèk;ksa dk mYys[k vè;;u osQ vuqlkj
fd;k x;k gSμ

(1) 'kSf{kd funsZ'ku osQ mijkUr vè;;u dk;ksZ osQ fy, vko';d izfofèk;k¡ gSμ'kSf{kd ifjyfCèk ijh{k.k]
fujh{k.k] lk{kkRdkj f'k{kd dh js̄ Vx rFkk ijh{kk ifj.kke] Nk=k dh fo|ky; osQ 'kSf{kd dk;ks± esa Hkkxhnkjh
rFkk lk{kkRdkj vkfn]

(2) O;olkf;d funsZ'ku vFkok LFkkiu dh ifjfLFkfr osQ vè;;u gsrq vko';d izfofèk;ksaμdk;Z oqQ'kyrk osQ
js¯Vx] mRikndrk dk ekun.M] lek;kstu vuqlwph] jkstxkj lUrqf"V vuqlwph] lk{kkRdkj] vfHko`fÙk
vuqlwph] fujh{k.k] iz'ukoyh vkfn]



64 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

(3) izf'k{k.k esa rFkk mlosQ mijkUr vè;;u gsrq izfofèk;ksa&dk;Z oqQ'kyrk gsrq js̄ Vx] lek;kstu vuqlwph] lUrqf"V
vuqlwph] lk{kkRdkj] iz'ukoyh rFkk pSdfyLV] fujh{k.k rFkk liQyrk]

(4) visf{kr ifj.kke izkIr u gksus ij funkukRed ijh{k.k Hkh fn, tkrs gSa ftlesa cqf¼ ijh{k.k] izo.krk ijh{k.k
rFkk 'kSf{kd ijh{k.kksa dk iqu% iz;ksx fd;k tkrk gSA

fo|ky;ksa esa vuqxkeh vè;;u gsrq izfØ;k (Procedures of Follow-up Studies in Schools)
Mko¯ux us fo|ky;ksa esa vuqxkeh vè;;u osQ oqQN dk;ZØeksa osQ fy, lq>ko fn, gS muesa ls izeq[k dk;ZØe bl izdkj
gSμ

(1) iwoZ Nk=kksa dk losZ{k.k blosQ fy, iwoZ Nk=kksa dh lHkk dk vk;kstu fd;k tk, vkSj lkewfgd lEesyu dh
O;oLFkk djosQ vfèkdka'k jpuk,¡ izkIr gks ldrh gSA

(2) vè;;ujr Nk=kksa dk loksZ{k.k ,oa lk{kkRdkj blosQ vfrfjDr lap;h vkys[k osQ voyksdu ls Hkh Nk=kksa dh
liQyrk dk cksèk gksrk gSA funkukRed dk;ZØe Hkh O;oLFkk dh tk ldrh gSA

(3) vè;kidksa dh lHkk dh O;oLFkk }kjk dk;Z iz.kkyh rFkk Nk=kksa dh liQyrkvksa rFkk dfBukb;ksa osQ lEcUèk
esa lwpuk,¡ ,df=kr dh tk ldh gSA dk;Z&iz.kkyh esa lqèkkj fd;k tk ldrk gSA Nk=k osQ fy, vè;;u dk
okrkoj.k vuqowQy gksuk vko';d gksrk gSA fo|ky; dh Hkh leL;kvksa dks Hkh izLrqr fd;k tk ldrk gSA

(4) vfHkHkkodksa dh lHkk dh O;oLFkk }kjk Nk=kksa esa vè;;u esa #fp rFkk vè;;u izo`fÙk dh Hkh tkudkjh izkIr
dh tkrh gSA Nk=k osQ lEcUèk esa iw.kZ tkudkjh vfHkHkkodksa ls izkIr gksrh gSA muosQ vè;;u lEcUèkh dfBukbZ
dk Hkh Kku gksrk gSA ftlls O;oLFkk ,oa dk;Z iz.kkyh esa lqèkkj fd;k tk ldrk gSA

fu"d"kZ :i esa ;g dgk tk ldrk gS fd fo'ks"k :i ls ewY;kadu rFkk i`"B iks"k.k ;k iqucZyu djus gsrq vuqxkeh
lsok dk mi;ksx fd;k tkrk gSA vuqxkeh lsok] lek;kstu osQ izfr laosnuk ,oa leh{kk dh vko';drk osQ ckjs esa
tkx:drk mRiUu djrh gS] ifj.kkeLo:i 'kSf{kd] O;olkf;d ,oa oS;fDrd funsZ'kuksa osQ dk;ZØeksa osQ mís';ksa dh
izHkko'khyrk osQ ckjs esa le; ij tkudkjh izkIr dh tkrh gSA

vuqxkeh lsok dh fo'ks"krk,¡ rFkk lhek,¡ (Advantages and Limitations of Follow-up
Service)
LFkkiu lsok osQ ewY;kadu esa vuqxkeh lsok egRoiw.kZ ;ksxnku iznku djrh gSA 'kSf{kd] O;kolkf;d ;k LFkkiu esa

Nk=kksa dks lgk;rk iznku djuk fo|ky; dk gh mÙkjnkf;Ro gSA Nk=k vius vuqHkoksa osQ vkèkkj ij voljksa dk tks

cqf¼eÙkkiw.kZ p;u djrs gSa og dgk¡ rd izHkko'kkyh gS bldk irk yxkuk Hkh vko';d gksrk gSA ;fn Nk=k us vius

fu.kZ; esa =kqfV dh gS rks 'kh?kz gh ml =kqfV dk irk yxkus rFkk 'kq¼ djus osQ fy, 'kh?kz dne mBkuk ijke'kZnkrk

dk mÙkjnkf;Ro gSA vuqxkeh lsok pquko dh lkFkZdrk irk yxkus esa lgk;d gksrh gS vkSj bl izdkj Nk=kksa osQ }kjk

fd, x;s xyr pquko dks lqèkkjus osQ iz;kl fd, tk ldrs gSa vkSj bl lsok osQ }kjk v£tr vuqHko ,oa lw> osQ

vkèkkj ij ijke'kZnkrk ,slh =kqfV;k¡ u djus esa Nk=kksa dh lgk;rk dj ldrk gSA

vuqxkeh lsok dks funsZ'ku dk;ZØe esa tks egRoiw.kZ LFkku feyuk pkfg, og ugha fey ik jgk gSA ;gk¡ rd fd

la;qDr jkT; vejhdk esa Hkh vuqxkeh lsok dk xBu cgqr de fo|ky; esa fd;k x;k gS tks fd funsZ'ku dk;ZØe

dk tUe&LFkku ekuk tkrk gS vkSj ;gk¡ funsZ'ku dk;Z cM+s O;kid Lrj ij pyrk gSA tktZ bZ- ek;lZ us Hkh vius

,d ys[k esa vuqxkeh fØ;k dks funsZf'kr ifjokj dk lkSrsyk csVk dgk gSA (Follow-up is the step child of the

guidance family)A Hkkjr esa rks 'kk;n gh fdlh fo|ky; esa bl fØ;k dks izkjEHk djus osQ iz;Ru fd, x, gksaA

tcfd Hkkjr tSls ns'k osQ fy, bl lsok dk vfèkd egRo gS D;ksafd ;gk¡ f'k{kk osQ {ks=k esa vusd uohu iz;ksx py

jgs gSaA dHkh f'k{kk laxBu osQ :i esa ifjorZu gksrk gS rks dHkh ikB~;Øe dk :i cny tkrk gSA vusd uohu

ikB~;&fo"k; ikB~;Øe esa lfEefyr fd, tk jgs gSaA nwljh vksj O;olk;ksa osQ izdkj ,oa :iksa esa vkS|ksfxd ,oa vk£Fkd
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fodkl osQ ifj.kkeLo:i fofoèkrk vkrh tk jgh gSA gekjs ns'k esa bl ckr dh vksj rks è;ku ugha nsrk gS fd fo|ky;

ls f'k{kk iw.kZ djus osQ ckn Nk=k dgk¡ tkrk gS] fdl O;olk; esa dk;Z djrk gS] uohu fo|ky; ;k O;olk; esa mldk

lek;kstu oSQlk gS\ ;fn vuqxkeh vè;;u lsok dks ;gk¡ izkjEHk fd;k tk, rks ;g rks irk pys fd f'k{kk esa uohu

iz;ksx dgk¡ rd liQy jgs vkSj muesa dgk¡ ifjorZu dh vko';drk gSA

mijksDr foospu ls fofnr gksrk gS vuqxkeh lsok funsZf'kr rFkk ijke'kZ dk egRoiw.kZ i{k gS bldh izeq[k fo'ks"krk,¡

fuEufyf[kr gSaμ

1- funsZ'ku rFkk ijke'kZ izfØ;k dk vfUre lksiku gS ftlls budh izHkko'khyrk dk ewY;kadu fd;k tkrk gSA

2- LFkkiu lsok dh O;oLFkk] dk;Z&iz.kkyh rFkk mRikndrk dk vkdyu fd;k tkrk gSA

3- O;kolkf;d funsZ'ku osQ vkdyu gsrq LFkkukiUu O;fDr;ksa dh dk;Z oqQ'kyrk] liQyrk] lek;kstu rFkk

jkstxkj ls lUrqf"V dk ewY;kadu fd;k tkrk gSA

4- vuqxkeh fØ;kvksa }kjk funku fd;k tkrk gS ftlosQ vkèkkj ij funsZ'ku] ijke'kZ rFkk LFkkiu dh dk;Z&iz.kkyh

esa lqèkkj fd;k tkrk gSA

5- vuqxkeh lsokvksa dk bZdkbZ&vè;;u esa Hkh fo'ks"k egRo gSA bdkbZ vè;;u esa vrhr osQ fooj.k osQ vk/kj

ij lqèkkj gsrq lq>ko fn, tkrs gSa ftudh izHkko'khyrk dk ewY;kadu djus gsrq vuqxkeh fØ;k dk vuqlj.k

fd;k tkrk gSA

6- izo.krk ijh{k.kksa dh oSèkrk rFkk iwokZuqekfur oSèkrk osQ fy, vuqxkeh izfØ;k gh iz;qDr dh tkrh gSA vfHk#fp

vuqlwfp;ksa dh oSèkrk Hkh blh ls Kkr dh tkrh gSA

7- iz;ksxkRed 'kksèk fu"d"kks± dh lkFkZdrk ,oa mikns;rk dk vkdyu vuqxkeh izfØ;k }kjk gh fd;k tkrk gSA

8- vuqxkeh lsok rFkk izfØ;k }kjk funsZ'ku] ijke'kZ] ekiu rFkk 'kksèk dk;ks± osQ fu;kstu esa i`"Biks"k.k

feyrk gSA

5-3 lkjka'k (Summary)

• O;kolkf;d funsZ'ku ls Nk=kksa dh ;ksX;rkvksa rFkk {kerkvksa osQ vuq:i gh LFkkiu osQ fy, lq>ko rFkk funZs'ku
fn;k tkrk gSA ijUrq f'k{kk laLFkkvksa dk ;g mÙkjnkf;Ro ugha gksrk gS fd f'k{kk osQ Nk=k dks dgka vkSj fdl
O;olk; esa LFkku fn;k tk;sA Nk=k Lo;a LFkkiu osQ fy, iz;kl djrk gSA ijUrq 'kSf{kd rFkk O;olk; esa LFkku
fnyk;k tk;sA

• LFkkiu lsok dk vFkZ gksrk gS fd Nk=k mldh ;ksX;rkvksa] {kerkvksa rFkk xq.kksa osQ vuqlkj mi;qDr LFkku
fnyk;k tk;s ftlls og lqxerk ls lek;kstu djosQ mlesa liQy gks losQA

• LFkkiu lsok dh ifjHkk"kk rFkk fo'ks"krkvksa ls izxV gksrk gS fd 'kSf{kd funsZ'ku rFkk O;kolkf;d funsZ'ku
lsokvksa vkSj LFkkiu lsok osQ fo'ks"k.kksa rFkk dk;ZdrkZvksa esa lg;ksx rFkk leUo; gksuk vko';d gS D;ksafd
;g lsok,¡ ,d nwljs dh iwjd gSA vuqxkeh lsok ls budh izHkko'khyrk rFkk lkFkZdrk dk vkdyu fd;k
tkrk gSA

• LFkkiu lsok ls Nk=k dks ;g cksèk gks tkrk gS fd mldh ;ksX;rk,¡ ,oa {kerk,¡ fdl dk;Z osQ fy, mi;qDr
gSa ftuesa og vfèkd liQy gks losQxk vkSj i;kZIr lek;kstu Hkh dj losQxkA

• Nk=k dks fo|ky; esa mUgha fo"k;ksa dk vè;;u djuk pkfg, rFkk rS;kjh djuh pkfg, tks mlosQ Hkkoh
dk;ZØe esa lgk;d gksaA

• LFkkiu lsok ls O;kolkf;d rFkk 'kSf{kd dk;Ziz.kkyh lEcUèkh lek;kstu dh leL;kvksa dks de fd;k tk
ldrk gSA
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• fHkÂ&fHkÂ laLFkkvksa esa dk;ZdrkZvksa dh ek¡x ,oa iw£r esa lUrqyu j[kus osQ n`f"V ls LFkkiu lsok dk fo'ks"k
egÙo gSA

• Nk=k dks mlh ;ksX;rkvksa] vfHk#fp;ksa rFkk {kerkvksa osQ vuq:i mi;qDr O;olk; ;k jkstxkj esa mfpr LFkku
fnykus esa lgk;rk nsus dh fØ;kvksa dks O;kolkf;d LFkkiu lsok dgrs gSaA

• funsZ'ku rFkk ijke'kZ lsokvksa dk laxBu Hkkjr esa nks Lrjksa ij fd;k tkrk gSμosQUnzh;@jk"Vªh; Lrj ij rFkk
izns'k LrjA

• Hkkjr esa jkstxkj rFkk O;olk; dk fu;kstu rFkk fu;U=k.k nks Lrjksa ij fd;k tkrk gSA oqQN laLFkk,¡ rFkk
jkstxkj dk lapkyu osQUnz }kjk fd;k tkrk gSA

• LFkkiu lsok laxBu dks ,d i`Fkd foHkkx izR;sd fo|ky; esa gksrk gSA blosQ eq[; Nk=kksa osQ fy, fofHkÂ
laLFkkvksa osQ fjDr LFkkuksa dh tkudkjh j[kuk] Nk=kksa dh ;ksX;rkvksa ,oa {kerkvksa dh lwpuk j[kuk blosQ
fy, lap;h vkys[k dk Hkh mi;ksx djrs gSaA LFkkiu lsok osQ fy, ijke'kZnkrk dh Hkh lgk;rk yh tkrh
gSA buosQ vkèkkj ij Nk=kksa dks mi;qDr LFkky fnyk;k tkrk gSA

• LFkkiu lsok mÙkjnkf;Ro osQoy O;fDr dk ugha gksrk tSlk osQUnzh; Lrj dk mYys[k fd;k gSA Nk=k dks LFkku
fnykus esa fo|ky;] funsZ'ku] ijke'kZnkrk] LFkkiu lsok] izf'k{k.k foHkkx] vkS|ksfxd f'k{kk foHkkx vius Nk=kksa
dks jkstxkj fnykus esa lgk;rk djrs gSa

• oqQN laLFkkvksa esa nksuksa izdkj dh LFkkiu lsokvksa dk mi;ksx fd;k tkrk gS

• funsZ'ku rFkk ijke'kZ fujUrj pyus okyh lsok,¡ rFkk izfØ;k,¡ gSaA Nk=k dks jkstxkj fnykuk] vè;;u osQ fy,
fo"k;ksa dk pquko djkus] fdlh izf'k{k.k esa izos'k fnykus rd gh lhfer ugha gS vfirq Nk=k dks jkstxkj
ls fdruh lUrqf"V fey jgh gS] ;k lek;kstu gks ik jgk gS rFkk dk;Z oqQ'kyrk fdruh gS bu ckrksa dk Hkh
irk yxkuk vuqxkeh lsok dk dk;Z gksrk gSA

• funsZ'ku rFkk f'k{k.k dk lUnHkZ fcUnw Hkkoh ;ksX;rkvksa ,oa dk;Z oqQ'kyrk dk fodkl djuk gSA Nk=k fdu
fo"k;ksa dk vè;;u djs ftlls Hkfo"; esa muesa n{krk izkIr dj losQxkA Nk=k fdl jkstxkj esa ik;s ftlls
mldk lek;kstu] lUrqf"V rFkk dk;Z oqQ'kyrk ls dj losQxkA bl izdkj vuqxkeh lsok }kjk funsZ'ku dk;ZØe
dh lkFkZdrk rFkk oSèkrk Kkr dh tkrh gSA

• LFkkiu lsok osQ ewY;kadu esa vuqxkeh lsok egRoiw.kZ ;ksxnku iznku djrh gSA 'kSf{kd] O;kolkf;d ;k LFkkiu
esa Nk=kksa dks lgk;rk iznku djuk fo|ky; dk gh mÙkjnkf;Ro gSA Nk=k vius vuqHkoksa osQ vk/kj ij voljksa
dk tks cqf¼eÙkkiw.kZ p;u djrs gSa og dgk¡ rd izHkko'kkyh gS bldk irk yxkuk Hkh vko';d gksrk gSA
;fn Nk=k us vius fu.kZ; esa =kqfV dh gS rks 'kh?kz gh ml =kqfV dk irk yxkus rFkk 'kq¼ djus osQ fy, 'kh?kz
dne mBkuk ijke'kZnkrk dk mÙkjnkf;Ro gSA

5-4 'kCndks'k (Keywords)

• lgxkehμlkFk pyus okykA

• foosQUnzh;μvyx&vyx Lrj ij foHkktuA

5-5 vH;kl&iz'u ( Review Questions)

1. LFkkiu lsok dh ifjHkk"kk nhft, rFkk bldh vko';drk ,oa egRo dk foospu dhft,A

2. LFkkiu lsok osQ izdkj rFkk laxBu osQ izk:i dk o.kZu dhft,A
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3. vuqxkeh lsok dk vFkZ ,oa vko';drk crkb;sA blosQ eq[; mís';ksa dk mYys[k dhft,A

4. vuqxkeh lsok dh vko';drk ,oa izfØ;k dk o.kZu dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self-Assessment)

1. O;kogkfjd 2. jkstxkj 3. vkdyu 4. Hkfo";

5. rhuA

5-6 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vfèkxe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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bdkbZμ6% 'kSf{kd ,oa O;kolkf;d funsZ'ku

(Educational and Vocational Guidance)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

6.1 f'k{kk funsZ'ku dk vFkZ] fo'ks"krk,¡] mís'; ,oa dk;Z (Meaning, Characteristics, Aims and
Functions of Educational Guidance)

6.2 O;kolkf;d funsZ'ku dh voèkkj.kk] mís';] fl¼kar ,oa izfØ;k (Concept, Aims, Principles and
Process of Vocational Guidance)

6.3 lkjka'k (Summary)

6.4 'kCndks'k (Keywords)

6.5 vH;kl&iz'u (Review Questions)

6.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• f'k{kk ,oa O;kolkf;d funsZ'ku osQ vFkZ] voèkkj.kk] mís'; ,oa fo'ks"krkvksa dk foospu djus esaA

izLrkouk (Introduction)

f'k{kk dh bl egÙoiw.kZ izfØ;k esa Nk=kksa dks ykHkkfUor djkus dh n`f"V ls ;g furkUr vko';d gS fd 'kSf{kd
ifjfLFkfr;ksa ls lEcfUèkr leL;kvksa osQ lekèkku gsrq fo|kfFkZ;ksa dks l{ke cuk;k tk,A 'kSf{kd ifjfLFkfr;ksa osQ
leatu dh ;ksX;rk osQ vHkko esa] 'kSf{kd mís'; dh izkfIr dj ikuk dfBu gSA leatu dh ;g ;ksX;rk osQoy
mlh n'kk esa mRiUu gks ldrh gS] tc fo|kfFkZ;ksa dks vius Lrj osQ vuq:i vkxs c<+us dk volj fujUrj izkIr
gksrk jgsA ikB~;ozQe osQ mi;qDr p;u] mi;qDr vfèkxe fofèk;ksa osQ p;u] fo|ky;h i;kZoj.k ls lek;kstu] uohu
f'k{k.k rduhdh osQ Kku] vkRe] vuqns'ku dh izo`fÙk osQ fodkl vkfn osQ {ks=k esa okafNr ,oa le;kuqlkj lgk;rk
iznku djosQ 'kSf{kd miyfCèk dh fn'kk esa fujUrj vxzlj.k djk;k tk ldrk gSA bl mís'; dh izkfIr gsrq 'kSf{kd
rFkk O;kolkf;d funsZ'ku dk mi;ksx vR;Ur lgk;d gSA

6-1 f'k{kk funsZ'ku dk vFkZ (Meaning of Educational Guidance)

fo|kfFkZ;ksa osQ LokHkkfod ,oa leqfpr fodkl gsrq f'k{kk dk fo'ks"k egRo gS] ijUrq f'k{kk osQ }kjk okafNr fodkl
dh fn'kk esa vxzlj.k osQoy rHkh laHko gS tc izR;sd ckyd dks viuh oS;fDrd fofHkUurkvksa osQ vuq:i fodkl
dk volj izkIr gksA lkFk gh fodkl dh izfozQ;k] lrr~ :i ls lapkfyr gksrh jgs] blosQ fy, fofHkUu izdkj
dh 'kSf{kd leL;kvksa dk lekèkku Hkh vko';d gSA funsZ'ku dk ;gh dk;Z gSA f'k{kk osQ lgxkeh va'k osQ :i
esa fo|kFkhZ osQ le{k mRiUu gksus okyh leL;kvksa osQ lekèkku gsrq mls l{ke cukus rFkk mldh :fp Lrj ;ksX;rk
vkfn osQ vuq:i f'k{k.k&vfèkxe dh ifjfLFkfr;ksa dk p;u djus esa funsZ'ku lgk;d gSA



uksV

LOVELY PROFESSIONAL UNIVERSITY 69

bdkbZ—6% 'kSf{kd ,oa O;kolkf;d funsZ'ku

f'k{kk dh leLr izfØ;k esa vfèkxe gh og vkèkkj gksrk gS ftldh fn'kk esa leLr iz;kl fd, tkrs gSa rFkk
ftlosQ }kjk ;g Kkr gks tkrk gS fd fd, x, iz;kl fdl lhek rd liQy jgs gSaA vfèkxe osQ oxhZo`Qr mís';ksa
osQ vkèkkj ij vfèkxe ls lEcfUèkr ;g tkudkjh izkIr dh tkrh gS ;gh dkj.k gS fd vfèkxe ls lEcfUèkr
leL;kvksa dks] 'kSf{kd funsZ'ku osQ vUrxZr ;Fks"V egRo iznku fd;k tkrk gSA csoj osQ vuqlkj ¶f'k{kk funsZ'ku
psruk vuqHkwfr iz;Ru gS] ftlosQ }kjk O;fDr osQ ckSf¼d fodkl esa lgk;rk iznku dh tkrh gS-------dksbZ Hkh pht
tks f'k{k.k ;k lh[kus osQ lkFk dh tkrh gS] 'kSf{kd funsZ'ku osQ vUrxZr vkrh gSA¸

‘‘Educational Guidance may be defined as a conscious efforts to assist in the intelectual growth
of an individual.........Anything that has to do with instruction or with learning may come under
the term Education Guidance.’’

–Brewer

tkSUl us f'k{kk funsZ'ku dks p;u ,oa lek;kstu dh n`f"V ls egRoiw.kZ Lohdkj djrs gq, fy[kk gS fdμ

¶f'k{kk funsZ'ku og O;fDrxr lgk;rk gS tks Nk=kksa dks blfy, iznku dh tkrh gS fd os vius fy, mi;qDr fo|ky;
ikB~;ozQe] ikB~;&fo"k; rFkk ikB~;kfrfjDr fozQ;kvksa dk p;u dj losQ rFkk muesa lek;ksftr dj losQaA
‘‘Educational Guidance is concerned with assistance given to pupils in their choices and adjust-
ments with relation to schools, curriculums, courses and school life.’’

vkFkZj ts- tksUl osQ le:i gh gksfidUl us Hkh] vfèkxe dh ifjfLFkfr;ksa dks liQy cukus gsrq funsZ'ku dks egRoiw.kZ
ekuk gSA muosQ vuqlkj&¶lS¼kfUrd :i ls] funsZ'ku izHkko'kkyh <ax ls lh[kus dk ,d vax gS% vr% lh[kus dh
ifjfLFkfr;ksa osQ cqf¼eÙkkiw.kZ izcUèku esa funsZ'ku djuk pkfg,A¸

‘‘Guidance enables each individual to understand his abilities as a desirable citizen of a democratic
social, The curriculum, the methods of instruction.........and home and community relations.’’

–Arthur E. Traxlcr

LVªsax us f'k{kk funsZ'ku ls lEcfUèkr dbZ ewy fo'ks"krkvksa tSls&Nk=kksa dh ;ksX;rkvksa ,oa #fp;ksa dk Kku] 'kSf{kd
voljksa osQ foLr`r {ks=k dk Kku] dk;ZozQe osQ p;u o mlosQ fy, ijke'kZ vkfn ij izdk'k Mkyrs gq, fy[kk gS fd&
‘‘Educational Guidance is intended to aid the individual in choosing an appropriate programme
and in making progress in it.’’

–Ruth Strang

th- bZ- ek;lZ osQ vuqlkj&¶'kSf{kd funsZ'ku ,d izfozQ;k gS] ftlosQ }kjk ,d vksj O;fDr rFkk mlosQ fof'k"V xq.k
rFkk nwljh vksj voljksa osQ fofHkUu lewg o ek¡xksa osQ eè; O;fDr osQ fodkl ;k f'k{kk osQ fy, vuqowQy ifjfLFkfr
esa rS;kj fd;k tkrk gSA¸
‘‘Educational Guidance is a process concerned with bringing about between an individual pupil
with his distinctive characteristics on the one hand, and differing groups of opportunities and
requirements on the other, a favourable setting for the individual development or education.’’

—G.E. Myers

f'k{kk funsZ'ku dks ,d fofèk osQ :i esa Lohdkj djrs gq, gSefju rFkk bfjDlu us 'kSf{kd funsZ'ku dks ifjHkkf"kr
djrs gq, fy[kk gSμ

¶funsZ'ku O;fDrxr Nk=kksa dh ;ksX;rkvksa] :fp;ksa] i`"BHkwfe rFkk vko';drkvksa dk irk yxkus dh fofèk iznku
djrk gSA¸

‘‘It offers methods diagnosing the abilities, background and needs of individual students.’’
—Hamrin and Erickson
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¶funsZ'ku izR;sd O;fDr dks Lo;a dh ;ksX;rk,¡] :fp;k¡ vkSj O;fDr lEcUèkh xq.kksa dks le>us] mudk
lEHkkfor fodkl djus mudks thou osQ mís';ksa ls lEcfUèkr djus rFkk vUr esa iztkrkfU=kd
lkekftd O;oLFkk osQ ;ksX; ukxfjd dh Hkk¡fr iw.kZ rFkk ifjiDo Lo%funsZ'ku dh fLFkfr rd igq¡pus
osQ ;ksX; cukrk gSA vr% funsZ'ku fo|ky; osQ izR;sd vax ;Fkk ikB~;ozQe] f'k{k.k fofèk] fujh{k.k]
vuq'kklu] mifLFkfr dh leL;k,¡] ikB~;ozQe osQ vfrfjDr fozQ;k,¡] LokLF; lEcUèkh dk;ZozQe] x`g
rFkk lekt osQ lEcUèkksa ls lEcfUèkr gSaA¸

f'k{kk funsZ'ku dh fo'ks"krk,¡ (Characteristics of Educational Guidance)

f'k{kk funsZ'ku dh bu ifjHkk"kkvksa esa bldh fo'ks"krkvksa] dk;ksZ ,oa mís';ksa dk mYys[k fd;k x;k gSA f'k{kk funsZ'ku
dh izeq[k fo'ks"krk,¡ bl izdkj gSaμ

(1) f'k{kk funsZ'ku foosdiw.kZ iz;kl gS ftlls Nk=kksa osQ ekufld ,oa ckSf¼d fodkl esa lgk;rk dh tkrh gSA

(2) og lHkh vuqns'ku] f'k{k.k rFkk vfèkxe dh fozQ;k;sa tks Nk=k osQ fodkl esa lgk;d gksrh gS f'k{kk funsZ'ku
dk vax gksrh gSA

(3) f'k{kk funsZ'ku dk lEcUèk Nk=kksa osQ fo|ky; esa lek;kstu] vè;;u fo"k;ksa osQ p;u djus rFkk fo|ky;
thou osQ dk;ZozQeksa esa lgk;d gksrk gSA

(4) f'k{kk funsZ'ku osQ vUrxZr Nk=kksa dh ;ksX;rkvksa ,oa 'kfDr;ksa osQ vuq:i vfèkxe ifjfLFkfr;ksa dh O;oLFkk
dh tkrh gSA

(5) f'k{kk funsZ'ku dk lEcUèk fo|ky; dh leLr fozQ;kvksa ikB~;ozQe] f'k{k.k fofèk;ksa] vuqns'ku lkexzh] ijh{kk
iz.kkyh] fo|ky;ksa dk okrkoj.k vkfn lHkh] dk;ZozQeksa dh leL;kvksa ls gksrk gSA

(6) f'k{kk funsZ'ku esa Nk=kksa dh ;ksX;rkvksa] {kerkvksa rFkk :fp;ksa osQ vuq:i f'k{k.k vfèkxe ifjfLFkfr;ksa dh
O;oLFkk djuk rFkk lEcfUèkr leL;kvksa dk lekèkku nsuk gSA

(7) f'k{kk funsZ'ku esa Nk=kksa dks mudh ;ksX;rkvksa dh tkudkjh nh tkrh gSA mudh dfBukb;ksa rFkk leL;kvksa
dk funku djosQ muosQ vuq:i lqèkkjkRed vuqns'ku dh O;oLFkk dh tkrh gSA

(8) f'k{kk funsZ'ku dk mís'; Nk=k dks 'kSf{kd dk;ZozQe osQ p;u esa lgk;rk iznku djuk ftlls Nk=k Hkkoh thou
esa fodkl dj losQA

bu ifjHkk"kkvksa osQ fo'ys'k.k ls Li"V gksrk gS fd f'k{kk funsZ'ku Hkh Nk=k osQ fodkl esa lgk;d gksrh gS rFkk f'k{kk
izfØ;k dk vfHkUu vax gSA f'k{kk lEcUèkh lHkh izdkj dh leL;kvksa osQ lekèkku esa lgk;d gksrh gSA

cwzvj osQ vuqlkjμf'k{kk funsZ'ku dk {ks=k rFkk fozQ;k,¡ bl izdkj gSa%μ

1- vè;;u fdl izdkj fd;k tk;\

2- vfèkxe lEcUèkh lkekU; midj.kksa dk iz;ksx oSQls djsa\

3- fo|ky; esa fu;fer :i ls mifLFkr jgukA

4- fn, x, x`g dk;ks± rFkk vU; dk;ks± dks iwjk djukA

5- ijh{kk esa lfEefyr gksukA

6- iqLrdky;] okpuky;] iz;ksx'kkyk dk leqfpr mi;ksx djukA

7- lk{kkRdkj] cksyuk] okn fookn izfr;ksfXkrk esa Hkkx ysukA
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8- Nk=kksa dh dfBukb;ksa dk funku djosQ] lqèkkjkRed f'k{k.k rFkk vuqns'ku dh O;oLFkk djukA

9- Nk=kksa dks fo"k;ksa osQ p;u esa lgk;rk iznku djukA

f'k{kk funsZ'ku dh vko';drk (Need of Educational Guidance)

oSKkfud ,oa vkS|ksfxd izxfr rFkk euksoSKkfud vuqlaèkkuksa osQ iQyLo#i] 'kSf{kd txr esa vusd uohu ifjorZu
n`f"Vxkspj gq, gSaA f'k{kk osQ mís';ksa] f'k{k.k vfèkxe dh O;oLFkk rFkk vuqns'ku dh izfozQ;k esa bu ifjorZuksa dks
izR;{k :i esa ns[kk tk ldrk gSA blesa lUnsg ugha gS fd orZeku fo|ky;ksa esa vè;;u djus okys fo|kfFkZ;ksa
osQ le{k vkt vis{kko`Qr vfèkd leL;k,¡ mifLFkr gksrh gSaA bu le;kvksa osQ lekèkku osQ fy, 'kSf{kd funsZ'ku
dk mi;ksx vko';d gS la{ksi esa 'kSf{kd funsZ'ku dh vko';drk vxzfyf[kr n`f"V;ksa ls gSμ

(1) ikB~;Øe ls lEcfUèkr fo"k;ksa dk p;u]

(2) vfxze f'k{kk osQ lEcUèk esa tkudkjh]

(3) uohu fo|ky;ksa esa lek;kstu dh n`f"V ls]

(4) fofHkUu voljksa dh tkudkjh iznku djuk]

(5) viO;; ,oa vojksèku dh leL;k dk lekèkku] rFkk

(6) vfèkxe dh fn'kk esa rYyhu cuk, j[kus gsrqA

(1) ikB~;ozQe ls lEcfUèkr fo"k;ksa dk p;u (Appropriate Selection of the Subjects)μizk;% ;g ns[kus
esa vkrk gS fd oqQN fo|kFkhZ foKku oxZ osQ fo"k; ysdj vuqÙkh.kZ gks tkrs gSa ijUrq dyk&oxZ osQ fo"k; ysdj mPp
dksfV osQ vad izkIr dj ysrs gSaA mPp egRokdka{kk o deZ cqf¼ yfCèk dk gksuk bl izdkj osQ vlaxr fu.kZ;ksa dk
,d izeq[k dkj.k gksrk gSA blh izdkj] egRokdka{kk dk fuEu Lrjh; gksuk rFkk cqf¼ yfCèk dk vfèkd gksuk Hkh]
'kS{kf.kd miyfCèk dks izHkkfor djrk gSA vfèkdka'k fo|kfFkZ;ksa dks ;g Kkr ugha gksrk gS fd fdl O;oLkk; esa tkus
osQ fy, fdu fo"k;ksa dk p;u fd;k tkuk pkfg,A ,sls vla[; mnkgj.k lkeuss vk ldrs gSa ftuesa ,d fo|kFkhZ
dh vfHk:fp ik;yV cuus esa iznf'kZr gksrh gS ijUrq og vè;;u tho foKku oxZ osQ fo"k;ksa dk dj jgk gksrk gSA
bl izdkj dh ifjfLFkr;ksa esa funsZ'ku dk fo'ks"k egRo gksrk gSA izkjEHk esa gh vlaxr fo"k;ksa dk p;u] fo|kFkhZ osQ
leLr Hkfo"; dks fdlh u fdlh :i esa vo'; izHkkfor djrk gSA

(2) vfxze f'k{kk osQ lEcUèk esa tkudkjh (To Know about the Further Education)μvfxze f'k{kk izkIr
djus osQ fy, Hkh 'kSf{kd funsZ'ku dh vko';drk gksrh gSA gkbZ LowQy Lrj dh ijh{kk mÙkh.kZ djus osQ mijkUr izR;sd
vfHkHkkod ,oa fo|kFkhZ osQ le{k ;g leL;k mRiUu gksrh gS fd og Hkkoh f'k{kk osQ lEcUèk esa fdu vkèkkjksa ij
fu.kZ; ysaA muosQ lkeus ;g iz'u mifLFkr gksrk gS fd os viuh 'kSf{kd miyfCèk dks gh vkxs c<+k,¡] fdlh O;olk;
osQ fy,] izfr;ksfxrkRed ijh{kk dh rS;kjh djsa vFkok fdlh vkS|ksfxd laLFkku esa izf'k{k.k izkIr djsaA bl lUnHkZ
esa ;Fkksfpr fu.kZ; osQ vHkko esa mudh ekufld fLFkfr vlUrqfyr jgrh gSA muesa ls oqQN b.Vj vFkok mPp
ekè;fed f'k{kk izkjEHk dj nsrs gSa] oqQN fo|kFkhZ vfu'p; dh fLFkfr esa vkxs dh ijh{kk,¡ Hkh nsrs jgrs gSa rFkk
izfr;ksfxrk ijh{kkvksa dh viw.kZ rS;kjh Hkh djrs jgrs gSa oqQN ;w¡ gh viuk le; O;FkZ djrs gSaA mi;qDr le; ij
i;kZIr funsZ'ku izkIr u gks ikus osQ dkj.k gh ,slk gksrk gSA vr% ;g vko';d gS fd gkbZ LowQy dh ijh{kk mÙkh.kZ
djus osQ mijkUr Hkh izR;sd fo|kFkhZ dks leqfpr funsZ'ku miyCèk djk;k tk,A

(3) uohu fo|ky;ksa esa lek;kstu dh n`f"V ls (From the Standpoint of Adjustment in the New

Schools)μuohu fo|ky;ksa esa izos'k djus osQ mijkUr] fo|k£Fk;ksa osQ le{k vusd izdkj dh leL;k,¡ mRiÂ gksrh
gSaA fo'ks"kdj ifCyd LowQyksa vFkok vaxzsth ekè;e osQ mPp Lrjh; fo|ky;ksa ls fgUnh ekè;e osQ fo|ky; esa izos'k
ysus okys fo|k£Fk;ksa osQ le{k ;g leL;k mRiÂ gksrh gSA xzkeh.k {ks=k ls uxjksa esa LFkkfir fo|ky;ksa esa izos'k izkIr
djus okys fo|k£Fk;ksa osQ le{k Hkh bl izdkj dh vusd dfBukb;k¡ vkrh gSaA ,d 'kSf{kd okrkoj.k ls nwljs 'kSf{kd
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okrkoj.k esa izos'k ysus okys Nk=k&Nk=kkvksa dks uohu f'k{kk ls lEcfUèkr fu;eksa dk Kku ugha gksrk gS] ogk¡ lgikfB;ksa
dk O;ogkj muosQ fy, u;k gksrk gS rFkk mu fo|ky;ksa] vko';drkvksa ,oa vis{kkvksa ls rRdky lek;kstu dj
ikuk Hkh muosQ fy, dfBu gksrk gSA bl izdkj dh fLFkfr;ksa ls lek;kstu djrs gq, vius miyfCèk Lrj dks fujUrj
cuk, j[kus osQ fy, 'kSf{kd funsZ'ku dh lgk;rk izkIr dh tk ldrh gSA

(4) fofHkÂ voljksa dh tkudkjh iznku djuk (To Give Knowledge about Opportunities)μLorU=krk
izkfIr osQ i'pkr~ ls Hkkjr esa fofHkÂ izdkj osQ O;olk;ksa dk fodkl gqvk gSA bu leLr O;olk;ksa dk lEcUèk
oqQN fof'k"V izdkj osQ ikB~;Øeksa ls gksrk gSA bu O;olk;ksa dh leqfpr tkudkjh osQ vHkko esa fo|k£Fk;ksa dks
;g Kkr ugha gks ikrk gS fd os vius vè;;u dky esa fujUrj fdu fo"k;ksa dk p;u djsa vFkok vfuok;Z 'kSf{kd
;ksX;rk izkIr djus osQ mijkUr fdu laLFkkuksa esa tkdj izf'k{k.k izkIr djsaA 'kSf{kd csjkstxkjh dh o`f¼ djus esa
;g dkj.k izeq[k :i ls mÙkjnk;h gksrk gS] funsZ'ku lsokvksa osQ ekè;e ls bl lEcUèk esa i;kZIr tkudkjh miyCèk
djkbZ tk ldrh gSA

(5) viO;; ,oa vojksèku dh leL;k dk lekèkku (To Solve the Problem of Wastage and

Stagantion)μgekjs ns'k esa viO;; ,oa vojksèku dh leL;k ,d xEHkhj :i esa fodflr gqbZ gSA ns'k osQ vusd
ckyd izfro"kZ izkFkfed f'k{kk ls Hkh oafpr gksdj vius ?kjksa ij cSB tkrs gSaA vkSj vf'kf{kr gksus osQ dkj.k misf{kr
thou O;rhr djus osQ fy, foo'k gks tkrs gSaA ;|fi Hkkjrh; lafoèkku esa ;g O;oLFkk dh xbZ gS fd 6 ls 14 o"kZ
osQ ckydksa osQ fy, vfuok;Z :i ls f'k{kk dh O;oLFkk dh tk,] ijUrq O;kogkfjd n`f"V ls bl fn'kk esa liQyrk
izkIr ugha gks ldh gSA vfHkHkkodksa dk laoqQfpr ǹf"Vdks.k] mudh vk£Fkd n'kk] i;kZIr fo|ky;ksa dk vHkko] vuqowQy
fo|ky;h okrkoj.k dk vHkko vkfn dkj.k bl leL;k osQ fy, mÙkjnk;h gSaA blh izdkj ,d gh ijh{kk esa fujUrj
vuqÙkh.kZ gksus osQ dkj.k Hkh] vusd ckyd viuh f'k{kk izkfIr osQ Øe esa vojksèk vuqHko djus yxrs gSa vkSj lnSo
osQ fy, viuk vè;;u NksM+ nsrs gSaA bl leL;k osQ lekèkku dh fn'kk esa Nk=kksa] vfHkHkkodksa vkSj f'k{kdksa dks i;kZIr
funsZ'ku dh vko';drk iM+rh gSA

(6) vfèkxe dh fn'kk esa rYyhu cuk, j[kus gsrq (To Involve in the Process of Learning)μokafNr
miyfCèk Lrj osQ Øe dks lrr~ :i ls cuk, j[kus gsrq ;g vko';d gS fd izkIr Kku dk lgt vfèkxe djus
esa fo|kFkhZ dks liQyrk izkIr gksrh jgsA vusd fo|kFkhZ lh[kus dh leqfpr fofèk;ksa osQ Kku osQ vHkko osQ dkj.k gh
vU; Nk=kksa dh vis{kk ihNs jg tkrs gSa vkSj lgh ekxZn'kZu izkIr gksrs gh vU; Nk=kksa dh rqyuk esa vfèkd mÙke
miyfCèk dj ysrs gSaA Le`fr vFkok cksèk {kerk dk i;kZIr fodkl ,oa budks izHkkfor djus okys dkjdksa dh leqfpr
tkudkjh osQ vHkko esa gh ,slk gksrk gSA vr% ;g vko';d gS fd lwpukvksa osQ Lej.k djus] mudk cksèk mRiÂ
djus rFkk mUgsa iz;qDr djus osQ rjhdksa dk lgh Kku izR;sd fo|kFkhZ dks djk;k tk,A funsZ'ku osQ ekè;e ls bl
fn'kk esa i;kZIr lgk;rk iznku djosQ Nk=kksa dks lgt vfèkxe dh fn'kk esa izsfjr fd;k tk ldrk gSA

fofHkÂ Lrjksa ij f'k{kk funsZ'ku (Educational Guidance at Various Level)

f'k{kk osQ izR;sd Lrj ij fdlh u fdlh izdkj dh leL;kvksa dk fo|k£Fk;ksa osQ le{k mifLFkr gksuk LokHkkfod gSA
;gh dkj.k gS fd f'k{kk osQ izR;sd Lrj ij funsZ'ku dk egRo gSA tksUl osQ vuqlkjμ¶funsZ'ku lEiw.kZ 'kSf{kd dk;ZØe
dk vfHkÂ vax gSA lqèkkjkRed {kerkvksa dh vis{kk ;g ldkjkRed dk;Z osQ :i esa lsok djrk gS vkSj vfèkd
izHkko'kkyh cukus osQ fy, ckyd osQ fo|ky; ls izFke lEioZQ LFkkfir gksus ls ysdj] tc rd fd og fdlh o`fÙk
esa fu;qDr ugha gks tkrk] fujUrj ,d izfØ;k Lrj ij funsZ'ku osQ dk;ks± dk fuèkkZj.k fd;k x;k gSA

izkFkfed Lrj ij funsZ'ku (Guidance at Primary School Level)

izkFkfed Lrj osQ ckydksa dks vU; Lrjksa dh vis{kk vfèkd ,oa lrr~ funsZ'ku dh vko';drk gksrh gSA ifjokj osQ
eqDr okrkoj.k ls ikB'kkyk dk thou loZFkk fHkÂ gksrk gSA bl Lrj ij vkRekuq'kklu dh izo`fÙk dk fodkl ,oa
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i;kZIr cksèk xE;rk fodkl lgt esa gh lEHko ugha gksrk gS vr% ix&ix ij ckyd osQ le{k vkus okyh leL;kvksa
dk lekèkku rFkk vfèkxe dh fn'kk esa mldh :fp dks fujUrj cuk, j[kuk vko';d gksrk gSA ;g ,d ,slk Lrj
gksrk gS tc ckyd osQ izR;sd O;ogkj ,oa izR;sd ftKklk dk è;ku j[kk tkuk pkfg,A ckydksa osQ izfr vuisf{kr
dBksj O;ogkj muesa LFkk;h :i ls Hk; dk lapkj dj ldrk gSA muosQ izfr mis{kk dk Hkko mUgsa vusd izdkj osQ
nqjkH;klksa dk izfrowQy izHkko iM+ ldrk gSa rFkk og oqQlek;kstu dh izo`fÙk gks ldrh gSA

NksVh vk;q osQ ckydksa dks ,d fu;fU=kr okrkoj.k esa j[kdj vfèkxe djkuk] muesa mÙke vknrksa dk fodkl djuk
rFkk muosQ O;ogkj esa vusd izdkj osQ okafNr ifjorZu djuk fu%lUnsg ,d dfBu dk;Z gS] ijUrq ;g Hkh lR; gS
fd bl dfBu mÙkjnkf;Ro dk izR;sd n'kk esa lrr~ i;Zos{k.k ,oa fu"BkHkko osQ lkFk fuokZg fd;k tkuk pkfg,A
izkFkfed fo|ky;ksa osQ f'k{kdksa dh Hkwfedk] bl n`f"V ls fo'ks"k egRoiw.kZ gksrh gSA bl Lrj ij funsZ'ku iznku djus
dk dk;ZHkkj Hkh vfèkdka'kr% f'k{kdksa ij gh gksrk gSA vè;kiu osQ lkFk gh funsZ'ku o ijke'kZ dk dk;Z Hkh] mls la;qDr
:i ls djuk gksrk gSA blosQ lkFk gh funsZ'ku iznku djus okys funsZ'ku d£e;ksa rFkk ijke'kZnkrk dk lg;ksx Hkh fy;k
tk ldrk gSA

izkFkfed Lrj ij funsZ'ku dk izeq[k mís';] ckydksa osQ O;fDrRo dk fodkl djuk] muesa lkekftd O;ogkj ls
lEcfUèkr dkS'kyksa dk fodkl djuk rFkk vfèkxe ls lEcfUèkr leL;kvksa osQ lekèkku esa lgk;rk igq¡pkuk gksrk
gSA bu mís';ksa dh izkfIr gsrq f'k{kd osQ }kjk vusd izdkj dh lgk;rk lqyHk djkbZ tkrh gSA mls viuh fo|k£Fk;ksa
osQ izfr fujUrj lpsr ,oa ltx jguk iM+rk gSA og ladksph] Hk;Hkhr] izfrHkk'kkyh ,oa >xM+kyw izo`fÙk osQ ckydksa
dk irk yxkrk gS rFkk bu dfe;ksa dks nwj djus gsrq fofHkÂ fofèk;ksa dk mi;ksx djrk gSA ckydksa osQ vfHkHkkodksa
ls Hkh bl fn'kk esa] visf{kr lg;ksx izkIr djus dk iz;kl fd;k tkrk gSA

bl Lrj ij 'kSf{kd funsZ'ku osQ dk;Z fuEufyf[kr gSaμ

(1) funsZ'ku dk;ZØeksa osQ ekè;e ls ckydksa esa f'k{kk osQ izfr :fp tkx`r djuk] ftlls os vius vè;;u Øe
dks fujUrj vkxs c<+k losaQA

(2) ckydksa dks vius Hkfo"; ls lEcfUèkr 'kSf{kd ;kstuk dk fuekZ.k djus esa lgk;rk iznku djukA

(3) izkFkfed Lrj osQ ckydksa esa bl vfHko`fÙk dk fodkl djuk fd f'k{kk dk muosQ thou esa lokZfèkd
egRo gSA

(4) mPp ekè;fed f'k{kk osQ fy, fo|k£Fk;ksa dks rS;kj djus gsrq lgk;rk iznku djukA

izR;sd fo|kFkhZ dk ckSf¼d Lrj] :fp] vfHk#fp ,d nwljs ls fHkUu gksrh gSaA okafNr

vfèkxe dh fn'kk esa liQyrk izkIr djus osQ fy, ;g vko';d gksrk gS fd izR;sd

fo|kFkhZ dks mlosQ vuq:i fo"k;ksa osQ vè;;u dk volj izkIr gksA

ekè;fed ,oa mPp ekè;fed Lrj ij 'kSf{kd funsZ'ku (Educational Guidance at Second-
ary and Higher Seconday Levels)
bl Lrj ij vis{kkÑr vfèkd ;ksX;rk okys funsZ'ku iznkrkvksa dh vko';drk gksrh gSA bldk dkj.k ;g gS fd
bu Lrjksa dk ikB~;Øe cgqfofèk ,oa vfèkd foLr`r gksrk gSA lkFk gh uoha d{kk esa igq¡pus ls iwoZ fo"k;ksa osQ p;u
dh leL;k Hkh Nk=kksa osQ le{k mifLFkr gksrh gSA Hkkoh izxfr osQ lUnHkZ esa bl leL;k osQ lekèkku dk viuk
fof'k"V egÙo gksrk gS vkSj bl fn'kk esa funsZ'ku gh vfèkd mi;ksxh gksrk gS D;ksafd izkFkfed fo|ky;ksa dh f'k{kk
iz.kkyh osQ foijhr] bl Lrj ij ,d lkFk dbZ f'k{kdksa dks Nk=kksa oQh izxfr ls lEcfUèkr mÙkjnkf;Roksa dk fuokZg
djuk gksrk gSA blosQ vfrfjDr funsZ'ku osQ O;kolkf;d i{k ij Hkh bl Lrj ij cy fn;k tkrk gS] D;ksafd vc
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Nk=kksa esa Hkkoh O;olk; osQ lUnHkZ esa Hkh fopkj izfØ;k izkjEHk gks tkrh gSA bl Lrj ij funsZ'ku dk;ksZ ls lEcfUèkr
izeq[k fØ;k,¡ fuEufyf[kr gSaμ

1- fo|ky;h vko';drkvksa dh tkudkjh iznku djukA

2- fo|k£Fk;ksa ls lEcfUèkr lwpuk,¡ ,d=k djukA

3- Nk=kksa gsrq] 'kSf{kd ,oa O;kolkf;d lwpukvksa dks ,d=k djukA lkewfgd fØ;kvksa dk laxBu djukA

4- fo|k£Fk;ksa osQ 'kkjhfjd ,oa ekufld LokLF; dks cuk,¡ j[kus esa lgk;rk nsukA

5- Nk=kksa dks ijke'kZ nsukA

ekè;fed f'k{kk osQ mijkUr f'k{kk funsZ'ku (Educational Guidance after Secondary
Education)
f'k{kk funsZ'ku dk egRo izkFkfed] ekè;fed ,oa mPp ekè;fed Lrj ij gh vfèkd gksrk gSaA blosQ mijkUr vè;;u
djus okys fo|k£Fk;ksa dh la[;k ,oa 'kSf{kd leL;k,¡ vis{kkÑr de gksrh gSA vfèkxe ,oa 'kSf{kd miyfCèk ls
lEcfUèkr leL;kvksa osQ lekèkku esa Nk=k Lo;a l{ke gks pqosQ gksrs gSaA mudh leL;k,¡ oS;fDrd] lkekftd ,oa
O;kolkf;d i{k ls vfèkd lEcfUèkr gksrh gS] fiQj Hkh Hkkoh vè;;u osQ voljksa vè;;u osQUnzksa] okafNr iqLrdksa
dh miyfCèk vkfn osQ lUnHkZ esa  funsZ'ku iznku fd;k tk ldrk gSA bl Lrj ls lEcfUèkr] vusd leL;k,¡ bl izdkj
dh gksrh gSaA ftudks O;kolkf;d funsZ'ku osQ {ks=k esa j[kk tk ldrk gS vkSj O;kolkf;d funsZ'ku lsokvksa osQ vkèkkj
ij gh bu leL;kvksa osQ lekèkku osQ fy, lgk;rk iznku dh tk ldrh gSA

f'k{kk funsZ'ku osQ mís'; (Objectives of Educational Guidance)

O;fDr osQ 'kSf{kd ifjos'k ,oa mlesa izkIr lEHkkoukvksa] vis{kkvksa ,oa fo'ks"krkvksa ls] 'kSf{kd funsZ'ku dk lEcUèk
gksrk gSA vkt gekjs ns'k osQ fo|ky;ksa] egkfo|ky;ksa ,oa fo'ofo|ky;ksa esa ikB~;p;kZvksa] ikB~;Øeksa ,oa vfèkxe osQ
lkèkuksa dk izkoèkku fd;k gS] og viuh fofHkÂrk dh n`f"V ls fo'ks"krk j[krh gSaA blosQ lkFk gh] muls ykHk izkIr
dj ldus okys fo|k£Fk;ksa dh] {kerkvksa] ;ksX;rkvksa] izo.krkvksa ,oa vfHkòfÙk;ksa bR;kfn dh mis{kk dks è;ku esa j[kdj
Hkh muesa fHkÂrk fn[kykbZ nsrh gSA

f'k{kk ,d O;kid izfØ;k gSA blosQ ekè;e ls O;fDr osQ O;ogkj esa ifjorZu fd;k tkrk gSA ckyd osQ O;ogkj
esa ifjorZu djus gsrq fofHkÂ fofèk;ksa dk iz;ksx fd;k tkrk gS] D;ksafd lHkh ckyd] lHkh n`f"Vdks.k ls leku ugha
gksrs] muesa fofHkÂrk,¡ ik;h tkrh gSaA blh dkj.k vkt 'kSf{kd funsZ'ku dh vko';drk dks vfèkd vuqHko fd;k
tk jgk gSA 'kSf{kd funsZ'ku osQ fuEufyf[kr mís'; izfrikfnr fd, x, gSaμ

1- fo|k£Fk;ksa dks viuh ;ksX;rk] izo.krk ,oa :fp osQ vuqlkj ikB~;Øeksa osQ p;u esa rFkk muosQ fy, visf{kr
rS;kjh esa lgk;rk djukA

2- Nk=kksa dks] jk"Vªh; ,oa jkT; Lrjksa ij vk;ksftr] fofHkÂ izdkj dh izfr;ksxh ijh{kkvksa gsrq visf{kr rRijrk
o rS;kjh osQ lEcUèk esa] vko';d lwpuk,¡ iznku djukA

3- Nk=kksa dks vkRe vuqns'ku dh vksj vxzlfjr gksus esa lgk;rk nsukA

4- Lo%vè;;u dh fofèk;ksa dks iz;qDr djus esa Nk=kksa dh lgk;rk djukA

5- fo|k£Fk;ksa dks vfèkdkfèkd vkRe&cksèk djkuk] rkfd og viuh {kerkvksa] ;ksX;rkvksa] :fp;ksa rFkk U;wurkvksa
dks tkudj rFkk le>dj viuh vkdka{kkvksa osQ Lrj dks ;FkkFkZrk osQ vkèkkj ij fuèkkZfjr dj losaQA

6- fo|k£Fk;ksa dks fo|ky;ksa osQ vUnj rFkk ckgj izkIr vfèkxe lkèkuksa rFkk lEizs"k.k osQ ekè;eksa osQ ckjs esa cksèk
xE;rk dk fodkl djukA
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7- Nk=kksa osQ fofHkÂ Lrjksa ij ikbZ tkus okyh f'k{kk O;oLFkkvksa] ikB~;Øeksa ,oa fofHkÂ fo"k;ksa osQ lEcUèk esa
tkudkjh nsukA

8- vusd izdkj dh f'k{kk O;oLFkkvksa osQ lEcUèk esa Nk=kksa dks tkudkjh iznku djuk rFkk muesa miyCèk fofHkÂ
fo"k;ksa rFkkμokf.kT;] foKku bR;kfn gsrq vko';d jkT; ls lEcfUèkr fu;eksa] lwpukvksa rFkk {kerkvksa osQ
lEcUèk esa Nk=kksa dks tkudkjh nsukA

9- fo|ky; okrkoj.k ls lEc¼ dk;Z{ks=k dh ;FkkFkZrk ,oa fo|ky; osQ ckgj lkekftd okrkoj.k dh ;FkkFkZrk
ls lEc¼ vis{kkvksa osQ eè; lek;kstu LFkkfir djus esa fo|k£Fk;ksa dh lgk;rk djuk] ftlls fo|kFkhZ osQ
oS;fDrd thou esa de ls de ruko iSnk gksA

10- fo|ky; osQ uohu ifjos'k ls lkeatL; LFkkfir djus] fo"k;ksa] ikB~;sÙkj fØ;kvksa] mi;ksxh iqLrdksa] gkWch osQ

p;u djus] vè;;u dh mÙke vknrksa dk fuekZ.k djus fHkÂ&fHkÂ fo"k;ksa esa lUrks"kizn mÂfr djus] Nk=k

o`fr;ksa osQ lEcUèk esa vko';d lwpuk,¡ iznku djus ,oa fo|k£Fk;ksa ls ijLij eèkqj lEcUèk LFkkfir djus

esa lgk;rk djukA

11- fo|k£Fk;kas dks] uohu f'k{kk rduhdh ls vfèkdkf/d ykHk mBkus gsrq izksRlkgu djuk rFkk blls lEcfUèkr

ijke'kZ iznku djukA

12- Nk=kksa dks] uohu ikB~;Øeksa] uohu f'k{k.k&i¼fr;ksa] uohu f'k{kk uhfr;ksa ,oa vfèkxe lkèkuksa osQ ckjs esa

i;kZIr ,oa vko';d lwpuk,¡ iznku djukA

13- f'k{k.k vfèkxe dh izfØ;k dks vfèkdkfèkd izHkko'kkyh cukus gsrq ¶Nk=k&fu;fU=kr vuqns'ku¸ dh iz.kkyh

dks vfèkdkfèkd iz;ksx djus esa] lgk;d ,oa laosnu'khy cukukA

f'k{kk funsZ'ku osQ mijksDr mís';ksa osQ vkèkkj ij ;g dgk tk ldrk gS fd f'k{kk funsZ'ku dk eq[; mís';] fo|k£Fk;ksa

esa visf{kr laosnu'khyrk ,oa tkx:drk mRiÂ djuk gS] ftlls os mi;qDr ,oa mfpr izdkj osQ vfHkdj.kksa] lalkèkuksa

,oa vfèkxe&y{;ksa dk p;u Lo;a gh dj losaQA

f'k{kk funsZ'ku osQ fof'k"V dk;Z (Specific Functions of Educational Guidance)

f'k{kk funsZ'ku osQ eq[; :i ls pkj dk;Z gSa] tks ijLij lEcfUèkr gksrs gSaμ

(1) fo|k£Fk;ksa dh :fp] {kerk ,oa lkèkuksa osQ vuq:i f'k{kk dh ;kstuk cukuk vkSj leqfpr ikB~;p;kZ rFkk

ikB~;Øeksa dk p;u djus esa fo|k£Fk;ksa dks lgk;rk iznku djukA

(2) orZeku fo|ky; Lrj ls Åij rFkk i`Fkd Nk=kksa dh 'kSf{kd lEHkkoukvksa dk Kku djus esa fo|k£Fk;ksa dh

lgk;rk djukA

(3) Nk=k dks 'kSf{kd dk;ZØe esa leqfpr izxfr djus esa lgk;rk iznku djukA

(4) f'k{k.k&laLFkkvksa osQ deZpkfj;ksa] iz'kklfud izcUèk rFkk vko';d ikB~;p;kZ lEcUèk ifjorZuksa gsrq lq>ko

nsuk ftlls fo|k£Fk;ksa dh vko';drkvksa dks mÙke izdkj ls iw.kZ fd;k tk losQ rFkk izxfr leqfpr :i

ls gks losQA

f'k{kk funsZ'ku osQ fl¼kUr (Principles of Educational Guidance)

f'k{kk funsZ'ku osQ izeq[k fl¼kUr fuEufyf[kr gSaμ

(1) funsZ'ku leLr Nk=kksa dks miyCèk gksuk pkfg,A

(2) leL;k dk lekèkku] izkjEHk esa gh gksuk pkfg,A

(3) izekihÑr ijh{kkvksa dks iz;qDr fd;k tk,A
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(4) leqfpr ,oa lEcfUèkr lwpukvksa dk ladyu fd;k tk,A

(5) Nk=k dk fujUrj vè;;u fd;k tk,A

(6) fo|ky; ,oa vfHkHkkodksa osQ eè; xgu lEcUèk LFkkfir djukA

(1) funsZ'ku leLr Nk=kksa dks miyCèk gksuk pkfg,μfunsZ'ku lsok,¡ osQoy p;fur fo|k£Fk;ksa dks gh iznku

ugha djuk pkfg,] oju~ ;s lsok,¡ leLr Nk=kksa dks miyCèk gksuh pkfg,] rHkh funsZ'ku iznkrk vius mís';ksa esa

liQy gks ldrk gSA ftu fo|ky;ksa esa funsZ'ku dk;Z py jgk gks] mu fo|ky;ksa esa] funsZ'ku lsokvksa dks bl izdkj

laxfBr fd;k tkuk pkfg,] ftlls dksbZ Hkh Nk=k oafpr u jg tk,A

(2) leL;k dk lekèkku] izkjEHk esa gh gksuk pkfg,μ;fn fdlh fo|kFkhZ dh] funsZ'ku ls lEc¼ dksbZ leL;k mRiÂ

gksrh gS] rks mldh leL;k dk lekèkku rRdky gh dj nsuk pkfg,] ftlls leL;k dk :i xEHkhj u gks losQA

(3) izekihÑr ijh{kkvksa dks iz;qDr fd;k tk,μfo|k£Fk;ksa }kjk] fo|ky; esa izos'k ysus ij] mu ij

izekihÑr ijh{kkvksa dk iz'kklu fd;k tk,A bu izekihÑr ijh{kkvksa ls izkIr ifj.kkeksa osQ vkèkkj ij] fo|kFkhZ

dh fdl ikB~;Øe esa liQyrk osQ ckjs esa Hkfo";ok.kh dh tk losQxhA blosQ vfrfjDr vkus okys le;ksa ij Hkh

;fn bu ijh{kkvksa dk iz;ksx fd;k tk, rks mÙke gksxkA

(4) leqfpr ,oa lEcfUèkr lwpukvksa dk ladyu fd;k tk,μi;kZIr ek=kk esa leqfpr ,oa lEcfUèkr

lwpukvksa osQ ladyu osQ vHkko esa] 'kSf{kd ,oa O;kolkf;d funsZ'ku iznku djuk vlaHko gSA liQy funsZ'ku iznku

djus osQ fy, i;kZIr lwpukvksa dks ladfyr djuk vko';d gSA

(5) Nk=k dk fujUrj vè;;u fd;k tk,μfunsZ'ku dgk¡ rd liQy gqvk gS\ ;g Kkr djus osQ fy,] fo|kFkhZ

dk O;olk; esa yx tkus osQ mijkUr Hkh mldk lrr~ vè;;u djuk vfèkd vko';d gSA vius O;olk; esa

fo|kFkhZ us liQyrk izkIr dh gS vFkok ugha\ bUgha ckrksa ls funsZ'ku dh liQyrk vFkok vliQyrk dk Kku gks

tkrk gSA vr% O;olk; esa yxs gq, Nk=kksa dh liQyrk rFkk vliQyrk dk vè;;u djuk Hkh vR;Ur vko';d

,oa egÙoiw.kZ gSA

(6) fo|ky; ,oa vfHkHkkodksa osQ eè; xgu lEcUèk LFkkfir djukμ'kSf{kd funsZ'ku dk ,d vU;

egRoiw.kZ fl¼kUr ;g gS fd fo|kFkhZ osQ fo|ky; ,oa vfHkHkkodksa osQ eè; xgu lEcUèk LFkkfir fd;k tk,A

Lo&ewY;kadu (Self Assessment)

1-  fuEufyf[kr okD;ksa esa lR; rFkk vlR; fyf[k, (State whether the following statements are 'True'

or 'False')μ

1. funsZ'ku 'kSf{kd izfØ;k dk vfHkUu vax gSA

2. f'k{kk funsZ'ku osQ fl¼kUr O;kogkfjd gksrs gSaA

3. izekihÑr ijh{kkvksa dk ekud ugha gksrk gSA

4. iz'ukoyh dk mi;ksx lwpukvksa osQ fy, gksrk gSA

5. f'k{kk funsZ'ku dk eq[; mís'; f'k{kk esa xq.koÙkk ykuk gSA

6. f'k{kk funsZ'ku esa 'kSf{kd ijh{k.k rFkk funkukRed ijh{k.kksa dk fo'ks"k egRo gSA

6-2 O;kolkf;d funsZ'ku dh voèkkj.kk (Concept of Vocational Guidance)

O;kolkf;d funsZ'ku osQ vk'k; ij (1924) esa ̂ us'kuy oksosQ'kuy xkbMsal ,lksfl,'ku* osQ }kjk mYys[k fd;k
x;k gSA bl ,slksfl,'ku us viuh fjiksVZ esa O;kolkf;d funsZ'ku dks ifjHkkf"kr djrs gq, fy[kk fd ¶O;olk; funsZ'ku
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O;olk; dks pquus] mlosQ fy, rS;kj djus] mlesa izos'k djus rFkk mlesa fodkl djus gsrq lwpuk nsus] vuqHko nsus
rFkk lq>ko nsus dh izfØ;k gSA¸
Vocational Guidance is the giving of information experience and advice in regard of choosing
an occupation, preparing for it, entering it and progressing in it.

bu ifjHkk"kk ls iwoZ (1908) bZ- esa izsaQd ikjlUl osQ }kjk viuh ,d fjiksVZ esa] funsZ'ku 'kCn dk iz;ksx fd;k
tk pqdk Fkk] ijUrq funsZ'ku osQ O;kolkf;d i{k dks] muosQ }kjk ifjHkkf"kr djus dk dksbZ iz;kl ugha fd;k x;kA
bl izdkj O;kolkf;d funsZ'ku dks ifjHkkf"kr djus osQ mijksDr iz;kl dks gh loZizFke iz;kl osQ :i esa Lohdkj
fd;k tkrk gS] fiQj Hkh vusd izdkj ls mijksDr ifjHkk"kk dks =kqfViw.kZ cryk;k x;kA bl =kqfV dk izeq[k dkj.k
;g Fkk fd ;g ifjHkk"kk fdlh ,d O;fDr osQ }kjk ifjHkkf"kr ugha dh xbZ] oju~ dbZ fo}kuksa osQ lefUor iz;kl
dks bl ifjHkk"kk osQ ekè;e ls vfHkO;Dr dj fn;k x;kA ;gh dkj.k gS fd (1937) bZ- esa bl ,lksfl,'ku osQ
}kjk nwljh ifjHkk"kk izLrqr dh xbZA bl esa izLrqr ifjHkk"kkμ

¶O;olk; funsZ'ku ,d izfØ;k gS tks O;olk; p;u] blosQ gsrq rS;kj gksus esa] blesa izos'k djus esa rFkk mlesa
n{krk izkIr djus esa lgk;rk nsrh gSA bldk eq[; mís'; thfodk&fuekZ.k rFkk fu.kZ; ysus esa lgk;rk djus ls
gSA ;g fu.kZ; rFkk bPNk,¡ O;kolkf;d lek;kstu dk mís'; larks"ktud :i ls iwjk djrh gSA¸

“Vocational Guidance is the process of assisting the individual to choose an occupation, prepare
for it, enter upon and progress in it. It is concerned primarily with helping individuals make
decisions and choices involved in planning a future and building a career decisions and choices
necessary in effecting satisafactory vocational adjustment.”

vUrjkZ"Vªh; Je laxBu (1949) (I. L. O.) osQ }kjk Hkh] O;kolkf;d funsZ'ku dk vk'k; Li"V fd;k x;kA bl
laxBu osQ vuqlkjμ¶O;kolkf;d funsZ'ku] O;fDr;ksa osQ xq.kksa ,oa O;olk; osQ lkFk muosQ lEcUèk dks è;ku esa
j[krs gq,] O;fDr dks O;olk; osQ p;u ,oa mldh izxfr esa vkus okyh leL;kvksa osQ lqy>kus esa iznku dh tkus
okyh lgk;rk dks dgrs gSaA

“Vocational Guidance is the assitance given to individual in solving problems related to
occupatioal choice and progress with due regard for the individual characteristics and their
relation to occupational opportunity.”

–I. L. O.

MksukYM lqij (Donald Super) osQ 'kCnksa esaμ¶fdlh O;fDr dks viuk ,oa O;olk; {ks=k osQ chp viuh Hkwfedk
dk lexz ,oa i;kZIr fp=k cukus] mls Lohdkj djus] okLrfod fLFkfr osQ eè;] bl voèkkj.kk dh tk¡p djus
,oa mls Lo;a osQ lUrks"k rFkk lekt osQ ykHk gsrq] okLrfodrk esa cnyus dh lgk;rk iznku djus osQ miØe
dks O;kolkf;d funsZ'ku dgrs gSaA¸

“Vocational Guidance is the process of helping a person to develop and accept on integrated
picture of him self and of his role in the world of work, to set this concept against reality with
satisfaction to himself and benefit to society.”

–Donald Super

lqij }kjk nh xbZ mijksDr ifjHkk"kk dks ;fn fo'ys"k.k fd;k tk, rks ;g Li"V gks tkrk gS fd mijksDr ifjHkk"kk
esa O;kolkf;d funsZ'ku osQ lHkh i{kksa dks è;ku esa u j[kdj blosQ dk;ksZ ij gh vfèkd cy fn;k gSA lqij us
Lo;a Hkh bl ifjHkk"kk dks nks"kiw.kZ Lohdkj djrs gq, bldk vkykspukRed fo'ys"k.k fd;k gSA

ek;lZ (Myers) osQ vuqlkjμ muosQ gh 'kCnksa esaμ¶O;olk; funsZ'ku] eq[; :i ls og izfØ;k gS ;qokoLFkk dh
izÑfr {kerkvksa rFkk fo|ky;ksa esa iznÙk izf'k{k.k dks ladfyr djrh gSA ;g bu lcls vfèkd ewY;oku ekuoh;
lkèkuksa dk ladyu] mldk ml LFkku ij mi;ksx djus esa lgk;rk djrh gS tgk¡ ij og vfèkdre dY;k.k
dj losaQA¸

“Vocational Guidance is fundamentally an effort to conserve the priceless native capacities of
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youth and the costly training provided for youth in the schools. It seeks to conserve these richest
of all human resources by aiding the individual to invest and use them where they will bring
greatest satisfaction and success to himself and greatest benefit to society.”

O;olkf;d funsZ'ku ,d ,slh izfØ;k gS ftlosQ ekè;e ls ekuo esa fufgr 'kfDr;ksa dks lafpr ,oa
lqjf{kr j[kk tk ldrk gSA

O;kolkf;d funsZ'ku dh fo'ks"krk,¡ (Characteristics of Vocational Guidance)

funsZ'ku dh mijksDr lHkh ifjHkk"kkvksa dk vè;;u djus osQ mijkUr bldh oqQN fo'ks"krk,¡ Li"V gksrh gSa tks
fuEufyf[kr gSaμ

1- O;kolkf;d funsZ'ku osQ ekè;e ls O;fDr esa lEcUèk ls Li"V cksèk fodflr fd;k tk ldrk gSA blosQ vkèkkj
ij O;fDr dks ;g Kkr gks tkrk gS fd mldk okLrfod Lo:i D;k gS\

2- O;kolkf;d funsZ'ku osQ vkèkkj ij dk;Z osQ Lo:i ,oa dk;Z ls lEcfUèkr O;fDr;ksa osQ lEcUèk esa tkudkjh
izkIr gksrh gSA

3- O;kolkf;d funsZ'ku ,d izfØ;k gSA fofHkÂ mís';ksa] lkèkuksa] izfofèk;ksa vkfn dks lefUor :i ls è;ku esa
j[kdj bl izfØ;k dks lEiUu fd;k tkrk gSA

4- O;kolkf;d funsZ'ku dh izfØ;k osQ vkèkkj ij] O;fDr dh ;ksX;rkvksa liQyrkvksa] :fp;ksa] izsj.kkvksa vkfn
osQ lEcUèk esa tkudkjh izkIr dh tk ldrh gSA

5- O;kolkf;d funsZ'ku osQ fy, vko';d tkudkjh] n{krk] ;ksX;rk vkfn osQ lEcUèk esa lwpuk,¡ ,d=k dh
tkrh gSA

bl izdkj la{ksi esa] O;kolkf;d funsZ'ku osQ vUrxZr O;fDr ,oa O;olk; nksuksa dk gh leku :i ls vè;;u
,oa ewY;kadu fd;k tkrk gSA O;kolkf;d leL;kvksa osQ lekèkku gsrq iznku dh tkus okyh ;g ,d ,slh lgk;rk
gS tks O;kolkf;d voljksa osQ fy,] okafNr ;ksX;rkvksa dks è;ku esa j[kdj iznku dh tkrh gSA bldk izeq[k mís';]
O;kolkf;d lek;kstu dh ;ksX;rk dk fodkl djuk rFkk ekuo dh 'kfDr osQ ;Fks"V mi;ksx }kjk lekt dh
vFkZO;oLFkk osQ lapkyu esa lgk;rk iznku djuk gSA

O;kolkf;d funsZ'ku dh vko';drk (Need of Vocational Guidance)

oS;fDrd fHkÂrkvksa ,oa O;olk;ksa dks fofoèkrk osQ dkj.k O;kolkf;d funsZ'ku dh izfØ;k dk mi;ksx djuk
vR;Ur vko';d gksrk gSA ekuuh; O;fDrRo dh tfVyrk rFkk O;kolkf;d dk;Z{ks=kksa esa gksus okys rhozxkeh
ifjorZuksa dks è;ku esa j[krs gq, O;kolkf;d funsZ'ku dh vko';drk vkSj Hkh vfèkd vuqHkwfr dh tkus yxh gSA
bl izfØ;k dh egÙkk] osQoy fdlh O;olk; esa izos'k djus dh n`f"V ls ugha] oju~ O;olk; esa izfo"V gksdj
o`fÙkd lUrks"k dh n`f"V ls Hkh ;g lgk;d gS la{ksi esa O;kolkf;d funsZ'ku dh vko';drk dks fuEufyf[kr
fcUnqvksa ls Li"V fd;k tk ldrk gSA

(1) oS;fDrd fHkÂrkvksa dh n`f"V ls]

(2) O;kolkf;d fHkÂrk dh n`f"V ls]

(3) lekt dh ifjo£rr n'kk,¡

(4) ekuoh; {kerkvksa dk okafNr mi;ksx djus gsrq]

(5) O;kolkf;d izxfr gsrq]
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(6) LokLF; dks cuk, j[kus dh n`f"V ls rFkk

(7) ikfjokfjd ,oa O;kolkf;d thou esa lkeatL; LFkkfir djus dh n`f"V lsA
mijksDr vko';drkvksa dk o.kZu bl izdkj gSμ

(1) oS;fDrd fHkÂrkvksa dh n`f"V ls (From the Standpoint of Individual Differences)μoS;fDrd
fHkÂrk osQ fl¼kUr osQ vuqlkj izR;sd O;fDr esa fufgr ;ksX;rk,¡] {kerk,¡] :fp] vfHk:fp vkfn fHkÂ&fHkÂ gksrh
gSA fdlh u fdlh :i esa] izR;sd O;fDr ,d nwljs ls fHkÂ gksrk gh gSA bl fofHkÂrk dh leqfpr tkudkjh izkIr
fd, fcuk ;g lEHko ugha gS fd O;fDr dh vfHk:fp] Hkkoh izxfr vFkok O;olk; osQ fy, vuqowQy O;fDr;ksa dk
p;u djus ls iwoZ oS;fDrd fofHkÂrkvksa osQ Lrj ,oa Lo:i dh tkudkjh vko';d gksrh gS] D;ksafd izR;sd O;olk;
osQ fy, oqQN fo'ks"k ;ksX;rkvksa okys O;fDr dh vko';drk gksrh gSA funsZ'ku osQ }kjk bl lUnHkZ esa fofHkUu ekè;eksa
ls i;kZIr lwpuk,¡ ,d=k dh tk ldrh gSA

(2) O;kolf;d fHkÂrk dh n`f"V ls (From the Standpoint of Vocational Difference)μizkphu le; esa
ns'k dh vfèkdka'k turk Ñf"k O;olk; osQ ekè;e ls gh viuh thfodksiktZu dh leL;k dk lekèkku dj ysrh
FkhA lekt dh vko';drk,¡ Hkh ml le; lhfer Fkh rFkk tula[;k dk ?kuRo vis{kkÑr de FkkA la;qDr ifjokj
izFkk osQ dkj.k ,d ifjokj osQ lnL;ksa dks ,d gh LFkku ij jgdj vfèkdkfèkd vFkksZiktZu dk volj lqyHk jgrk
FkkA ijUrq tula[;k dh rhozxfr ls gksrh gqbZ o`f¼] vkS|ksxhdj.k ,oa uxjhdj.k vkfn osQ iQyLo:i vusd uohu
izdkj osQ m|ksxksa] O;olk;ksa dh vko';drk dk vuqHko fd;k tkus yxkA 'kh?kz gh fofHkUu izdkj dh izÑfr okys
O;olk;ksa dk mn; gksuk izkjEHk gks x;k vkSj LorU=krk izkfIr osQ mijkUr vYidky esa gh vusd O;olk; lapkfyr
fd, tkus yxsA bu lHkh O;olk;ksa esa visf{kr mRiknu ,oa dk;Z dkS'ky dh n`f"V ls vuqowQy O;fDr;ksa osQ p;u
dh leL;k dk mRiÂ gksuk LokHkkfod FkkA vr% fo|ky;h Lrj ij gh ;g vko';d le>k x;k fd f'k{kk£Fk;ksa dks
mudh vfHk:fp osQ vuqlkj fo"k;ksa osQ p;u esa lgk;rk iznku dh tk, ftlls f'k{kk vkSj O;olk; vFkok 'kSf{kd
miyfCèk ,oa thfodksiktZu ls lEcfUèkr vis{kkvksa esa leUo; LFkkfir fd;k tk losQA O;kolkf;d funsZ'ku] }kjk
fo|k£Fk;ksa dks mudh :fp;ksa] dkS'kyksa] ;ksX;rkvksa] vfHk:fp;ksa vkfn osQ lEcUèk esa tkudkjh iznku dh tk ldrh
gSA bl tkudkjh osQ vkèkkj ij gh ;g viuh ;ksX;rk osQ vuq:i fo"k;ksa dk p;u djus] Hkkoh O;olk; osQ fy,
vko';d ;ksX;rkvksa] {kerkvksa ,oa dkS'kyksa dk fodkl djus rFkk ml O;olk; esa izfo"V gksdj o`fÙkd lUrks"k dh
fn'kk esa vxzlfjr gksus dk volj izkIr dj ldrs gSaA

(3) lekt dh ifjo£rr n'kk,¡ (Changing Conditions of Society)μlekt dh ikfjokfjd] vk£Fkd]
èkk£ed vkfn fofHkÂ n'kkvksa esa vkt i;kZIr vUrj gks pqdk gSA ,d le; Fkk tc O;fDr dh ;ksX;rkvksa] O;fDr
osQ vfLrRo ,oa ijksidkj dh n`f"V ls fd, tkus okys dk;ks± dks egÙo fn;k tkrk Fkk orZeku lekt dh fLFkfr;k¡
loZFkk fHkÂ gSaA vkt O;fDr osQ Lrj] èku] HkkSfrd lkèkuksa dks vfèkd egÙo fn;k tkrk gSA vius iM+ksl] lEcfUèk;ksa
,oa ifjfprx.kksa ls lEeku izkIr djus osQ fy, vkt ;g vko';d gS fd O;fDr dk jgu&lgu dk Lrj lUrks"ktud
gksA O;fDr osQ lEeku ,oa lkekftd ekU;rk izkIr djus dk vkt ;gh vkèkkj gSA lkFk gh tula[;k o`f¼ ,oa lhfer
voljksa dh miyCèkrk osQ dkj.k loZ=k ,d izfrLièkkZ dk okrkoj.k Hkh mRiUu gks x;k gSA bl okrkoj.k esa Hkh mUgha
O;fDr;ksa dks vkt liQy ekuk tkrk gS tks HkkSfrd n`f"V ls vis{kkÑr vkxs gSaA bl izdkj osQ okrkoj.k esa O;fDr
dk ekufld ,oa HkkSfrd lUrqyu cuk, j[kus osQ fy, ;g vR;Ur vko';d gS fd mls mi;qDr O;olk; dk p;u
djosQ mlesa izxfr dk volj iznku fd;k tk,A bl fn'kk esa O;kolkf;d funsZ'ku fo'ks"k :i esa lgk;d fl¼ gks
ldrk gSA

(4) ekuoh; {kerkvksa dk okafNr mi;ksx djus gsrq (To Utilise the Efficiency of Human being

Adequately)μlekt vFkok jk"Vª dks izxfr osQ fy, ;g vR;Ur vko';d gS fd ekuoh; {kerkvksa dk leqfpr
iz;ksx fd;k tk,A izxfr dh nkSM+ esa vkt ftrus Hkh jk"Vª vxz.kh; gS] mudh liQyrk dk ,d izeq[k jgL; ;g Hkh
gS fd mu ns'kksa esa O;fDr dh {kerkvksa dk leqfpr mi;ksx fd;k tkrk gSA gekjs ;gk¡ O;fDr dh ;ksX;rk dk lgh
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ewY;kadu izk;% ugha gks ikrk gSA ;ksX;rk ,oa O;kolkf;d volj esa vUrj bl lhek rd gS fd ftu O;fDr;ksa dks
ek=k ,d fyfid osQ :i esa dk;Z djuk pkfg, Fkk og viQlj cuk fn, x, gSa vkSj tks vfèkdkjh gksus pkfg, Fks
og ek=k fyfid osQ :i esa gh thfodksiktZu dj jgs gSaA fj'or] fliQkfj'k] tkfrokn] oxZokn] ewY;kadu dh vuqfpr
dlkSfV;k¡ vkfn vusd dkjd bl izdkj dh nqjkoLFkk osQ fy, mÙkjnk;h gSA Hkz"Vkpkj] Åij&uhps O;kIr gSA lHkh bl
O;oLFkk osQ fy, leku :i ls nks"kh gSA ;g Hkh nq%[kn gS fd ;qodksa dks vius vè;;u&dky osQ mijkUr rd Hkh
;g Kkr ugha gks ikrk gS fd mudh vfHk:fp fdl O;olk; osQ vuqowQy gS vkSj ml O;olk; esa izfo"V gksdj]
fdl izdkj izxfr dh tk ldrh gSA bl n`f"V ls fo|k£Fk;ksa ,oa f'k{kk izkIr dj pqosQ ;qodksa osQ fy,] O;kolkf;d
funsZ'ku] fo'ks"k :i ls lgk;d gks ldrk gSA

(5) O;kolkf;d izxfr gsrq vko';d (Essential for Vocational Progress)μO;kolkf;d funsZ'ku dk egRo
osQoy fdlh O;olk; esa izfof"V gksus dh n`f"V ls gh ugha gS] oju~ O;olk; esa fujUrj izzxfr djus dh n`f"V ls Hkh
gSA O;kolkf;d izxfr osQ vkèkkj ij miyCèk o`fÙkd lUrks"k {kerkvksa ,oa dkS'kyksa dk fujUrj fodkl fd;k tkrk
jgsA O;kolkf;d funsZ'ku osQ }kjk ;g tkudkjh iznku dh tk ldrh gS fd viuh dk;Z {kerk dk foLrkj fdl izdkj
fd;k tk,\ fdlh O;olk; esa liQy gksus osQ fy, fdl izdkj fd;k tk ldrk gSA blh izdkj] fdlh O;olk; esa
lEcfUèkr tkudkjh ,oa dkS'kyksa osQ fodkl esa lgk;d O;kolkf;d izf'k{k.k osQUnzksa vkfn ls lEcfUèkr lwpuk,¡ iznku
dh tk ldrh gSaA

(6) LokLF; dks cuk, j[kus dh n`f"V ls (To maintain the Physical Health)μLokLF; dk thou osQ izR;sd
{ks=k esa leku :i ls egRo gksrk gSA fdlh O;olk; esa fujUrj fuiq.krk vFkok okafNr dk;Z{kerk osQ lkFk dk;Z
djuk Hkh] osQoy mlh ifjLFkfr esa lEHko gks ldrk gS tc O;olk; esa yxs d£edksa dk LokLF; lUrks"ktud gksA
LokLF; dks cuk, j[kus ls o`fÙkd lUrks"k dk fo'ks"k egRo gksrk gS rFkk ;g rHkh lEHko gS izR;sd O;fDr dks viuh
;ksX;rkvksa ,oa {kerkvksa osQ vuqowQy O;olk; dk volj izkIr gksA bl lUnHkZ esa ;g mYys[kuh; gS fd vusd
O;olk;ksa esa fdl fof'k"V dk;Z osQ lapkyu dh fo'ks"k {kerkvksa dh vko';drk gksrh gSA mnkjg.k osQ fy, ?kM+h
lkth] dEiksftax] izwiQ jh¯Mx tSls dk;ksZ esa us=k lapkyu ,oa us=kksa dh xfrfofèk osQ fu;U=k.k dk vfèkd egRo gksrk
gSaA vr% ;g vko';d gS fd bu dk;ksZ dks djus okys O;fDr;ksa dh us=k 'kfDr lkekU; gksA funsZ'ku osQ }kjk] O;fDr
dh 'kkjhfjd iz.kkyh osQ vè;;u osQ vkèkkj ij ;g lq>ko fn, tk ldrs gSa fd fdl O;fDr dks fdl O;olk; esa
tkuk pkfg,A

(7) ikfjokfjd ,oa O;kolkf;d thou esa lkeatL; LFkkfir djus dh n`f"V ls (To establish co-

ordination between the family and vocational life)μO;fDr osQ O;kolkf;d ,oa ikfjokfjd thou dk
ijLij ?kfu"V lEcUèk gksrk gSA ifjokj esa ?kfVr gskus okyh ?kVuk,¡ ,oa leL;k,¡ ftl izdkj O;kolkf;d thou dks
izHkkfor djrh gS] mlh O;olkf;d {ks=k ls lEcfUèkr liQyrk,¡ ,oa vliQyrk,¡ ikfjokfjd thou ij izHkko Mkyrh
gSaA izk;% ;g ns[kus esa vkrk gS fd tks O;fDr vius ikfjokfjd thou esa lq[k ,oa lUrks"k dh vuqHkwfr dj jgs gSa] og
O;kolkf;d thou dks Hkh 'kkUr] lkSE; ,oa lUrqfyr <ax ls O;rhr djrs gSa] blh izdkj O;kolkf;d thou esa] lrr~
:i ls izxfr djus okys O;fDr viuh ikfjokfjd leL;kvksa dk lekèkku Hkh lgt :i ls gh dj ysrs gSaA funsZ'ku
osQ ekè;e ls bu leL;kvksa dk lefUor :i ls lekèkku djus esa O;fDr dks lgk;rk iznku dh tk ldrh gSA

bl izdkj] 'kSf{kd funsZ'ku osQ mijkUr O;kolkf;d funsZ'ku dk O;fDr osQ thou esa fo'ks"k egRo gksrk gSA oLrqr%
O;kolkf;d funsZ'ku osQ vHkko esa u rks O;fDr osQ thou esa leqfpr lkeatL; LFkkfir fd;k tk ldrk vkSj u gh
'kSf{kd miyfCèk;ksa dk okafNr mi;ksx gh lEHko gks ldrk gSA

O;kolkf;d funsZ'ku osQ mís'; (Objectives of Vocational Guidance)

O;olk;&funsZ'ku osQ izeq[k mís'; fuEufyf[kr gSaμ

(1) fo|ky;ksa esa O;olk; ls lEcfUèkr lwpukvksa dk fo'ys"k.k djus dh ;ksX;rk ,oa {kerk fodflr djukA
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(2) lR;fu"Brk ls fd;k x;k dk;Z lnSo loksZÙke gksrk gS] bl Hkkouk dk Nk=kksa esa fodkl djukA

(3) O;fDr osQ O;olk; p;u osQ i'pkr mldh vuqowQy ifjfLFkfr;k¡ mRiÂ djus esa lgk;rk iznku djukA

(4) Nk=kksa dks fofHkÂ O;kolkf;d izf'k{k.k laLFkkuksa ls voxr djkukA

(5) xjhc fo|k£Fk;ksa dks vFkZ osQ vfrfjDr vU; izdkj dh lgk;rk iznku dj] mudh O;olk; ls lEcfUèkr
;kstuk dks liQy cukukA

(6) Nk=kksa dks fHkÂ&fHkÂ O;olk;ksa dk fujh{k.k djus gsrq lqfoèkk,¡ miyCèk djkukA

(7) fdlh O;olk; gsrq dkSu&dkSu ls xq.k] ;ksX;rk ,oa oqQ'kyrk visf{kr gS] fd tkudkjh fo|k£Fk;ksa dks iznku
djukA

(8) Nk=kksa dks fofHkÂ O;olk;ksa osQ lEcUèk esa ,slh lwpukvksa dks ,df=kr djus esa lgk;rk djuk ftudk og
p;u dj losaQA

(9) Nk=kksa dks fofHkÂ O;olk;ksa esa voxr djkdj] mu O;olk;ksa osQ lkekftd ,oa oS;fDrd egRo osQ lEcUèk
esa tkudkjh iznku djukA

(10) Nk=kksa esa dk;Z osQ izfr ,d vkn'kZ Hkkouk dk fodkl djukA

(11) dk;Z dh ifjfLFkfr;ksa osQ lEcUèk esa tkudkjh izkIr djus gsrq fo|ky;ksa osQ vUnj ,oa ckgj] voljksa dk
l`tu djukA

(12) fo|k£Fk;ksa dh :fp;ksa dks O;kid cukus gsrq mUgsa fofHkÂ volj iznku djukA

O;kolkf;d funsZ'ku osQ fl¼kUr (Principles of Vocational Guidance)

O;olk; funsZ'ku osQ Hkh oqQN fl¼kUr gksrs gSaA bu fl¼kUrksa dk vuqlj.k djosQ gh O;olk;ksa dk p;u djuk pkfg,A
O;olk; p;u osQ fl¼kUr osQ ihNs ;g rF; jgk gS fd O;kolkf;d fodkl ,d nh?kZdkyhu izfØ;k gSA lu~ 1951
esa ,yh ftUtcxZ (Eli Ginzberg) us O;kolkf;drk osQ fl¼kUrksa osQ ckjs esa tks vè;;u fd;k mlosQ vuqlkj mlus
;g fu"d"kZ fudkyk fd ^O;olk; p;u ,d izfØ;k gksrh gSA*

(1) gkySaM dk O;kolkf;d p;u dk fl¼kUr]

(2) gkySaM dh O;kolkf;d p;u osQ fy, izfØ;k]

(3) ftUtcZx dk fl¼kUr]

(4) ftUtcxZ osQ O;olk; p;u osQ fl¼kUr dh vkykspuk]

(5) lqij dk O;kolkf;d p;u dk fl¼kUr]

(6) O;kolkf;d p;u dk gSckZ?kLVZ dk fl¼kUr] rFkk

(7) lajpukRed fl¼kUrA

(1) gkySaM dk O;kolkf;d p;u dk fl¼kUr (Holland’s Theory of Vocational Choice)μtkWu gkySaM
us lqij vkSj ftUtcxZ osQ O;kolkf;d p;u osQ fl¼kUr dh Hkh dM+h vkykspuk djrs gq, dgk gS fd lqij vkSj
ftUtcxZ osQ p;u fl¼kUr osQ vkèkkj ij O;olk; osQ ckjs esa dksbZ fu.kZ; ysuk cgqr dfBu gSA bl vkykspuk osQ
vkèkkj ij gkySaM us lu~ 1949 esa viuk O;kolkf;d p;u dk fl¼kUr izLrqr fd;kA

bl fl¼kUr osQ vuqlkj] O;kolkf;d p;u fuEufyf[kr dkjdksa dk ifj.kke gksrk gSμ

(1) oa'kkuqØe (Heredity),

(2) laLÑfr o lH;rk (Culture and Civilization),

(3) laxh&lkFkh vFkkZr~ fe=k eaMyh]

(4) vfHkHkkod (ekrk&firk) (Parents),
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(5) izkS<+ O;fDr (Matured Person)A

(6) lkekftd Lrj (Social Status),

(7) HkkSfrd okrkoj.k dh ikjLifjd fØ;k (Interaction of Physical Environment)A

dksbZ Hkh O;fDr fofHkÂ vuqHkoksa osQ vkèkkj ij vius okrkoj.k osQ lkFk ,d fo'ks"k izdkj dk O;ogkj djuk lh[k
ysrk gSA fiQj bUgha O;ogkjksa osQ ifj.kkeLo:i og O;fDr vius larks"k osQ fy, dksbZ O;olk; <w¡<rk gSA O;fDr fofHkÂ
O;olk;ksa dks oqQN lewg esa ck¡V ysrs gSaA gkySaM us bu O;olk;ksa osQ lewgksa dks O;kolkf;d&okrkoj.k osQ uke ls
iqdkjk gSA gkySaM us bl izdkj osQ O;kolkf;d&okrkoj.kksa vFkkZr~ O;kolkf;d lewgksa dh ppkZ dh gSA gkySaM osQ
vuqlkj O;kolkf;d okrkoj.k ;k lewg fuEufyf[kr gSA

(v) ckSf¼d okrkoj.k (Intellectual Environment)μgkySaM us ckSf¼d okrkoj.k esa fpfdRlk] jlk;u'kkL=k]
xf.kr] 'kjhj 'kkL=k vkfn fo"k;ksa dks 'kkfey fd;k gSA

(c) lkSUn;kZRed okrkoj.k (Aesthetic Environment)μlkSUn;kZRed okrkoj.k esa dykdkj] dfo] ys[kd]
ew£rdkj vkfn dks 'kkfey fd;k x;k gSA

1- okLrfod (Realistic),

2- lkekftd okrkoj.k (Social Environment)

3- ijEijkxr okrkoj.k (Conventional Environment),

4- m|e'khy (Enterprising)A

gkySaM osQ vuqlkj izR;sd izdkj osQ O;kolkf;d okrkoj.k osQ fy, ,d fuf'pr thou&'kSyh (Life Style) dh
vko';drk gksrh gSA O;olk; osQ fy, vko';d xq.kksa osQ vuqlkj ;fn thou 'kSyh gksxh rks O;fDr dks dk;Z larks"k
(Job Satisfaction) vo'; feysxkA blls O;fDr dk O;fDrRo Hkh lUrqfyr jgsxkA

(2) gkySaM dh O;kolkf;d p;u osQ fy, izfØ;k (Process of Vacational Choice by Holland)μgkySaM
us O;kolkf;d p;u osQ fy, fuEufyf[kr izfØ;k crkbZ gSμ

(1) eq[; O;kolkf;d okrkoj.k dk p;u viuh thou 'kSyh osQ vuqlkj djukA

(2) eq[; O;kolkf;d okrkoj.k ;k O;kolkf;d lewg esa ls fdlh ,d O;olk; dk p;u viuh ;ksX;rkvksa osQ
vuqlkj djukA

(3) mijksDr nksuksa izfØ;kvksa ij O;fDr osQ Kku] O;kolkf;d lwpukvksa] fe=kksa rFkk vU; ifjokjtuksa osQ ijke'kZ
rFkk lkekftd vk£Fkd fLFkfr vkfn dk izHkko iM+uk rFkk mlh vksj è;ku nsukA

(4) O;fDr dh thou 'kSyh osQ fodkl dh ,d gh fn'kk esa gksus ij O;olk; p;u 'kh?kz gksrk gSA vr% thou
'kSyh dh ,d gh fn'kk gSA thou 'kSyh vfuf'fpr gks tkus ij O;olk; dk p;u Hkh dfBu gksxkA

(5) lqxe O;olk; p;u osQ fy, O;olk; okrkoj.k ;k O;olk; lewg dk Kku lgh gksA

(6) O;olk;&p;u osQ fy, vk;q dks vuns[kk ugha fd;k tk ldrk D;ksafd O;olk; p;u ij vk;q ij izHkko
Hkh iM+rk gSA

(7) O;olk; p;u osQ fy, cká rRoksa ij vkSj Hkh è;ku nsuk vko';d gS] ;g ckgjh rRo gSaμcsjkstxkjh] miyCèk
O;olk;] O;olk;ksa osQ lkekftd ewY; rFkk ekU;rk,¡ vkfnA

bl izdkj O;kolkf;d p;u osQ fl¼kUr osQ vè;;u ls bl fu"d"kZ ij igq¡prs gSa fd fdlh O;olk; dks ilUn
djuk ;k ilUn u djuk fdlh ,d ckr ij ugha cfYd vusd rRoksa ij fuHkZj djrk gSA O;kolkf;d p;u osQ fl¼kUr
iw.kZ jkstxkj dh fLFkfr esa gh ykxw gksrs gSaA csjkstxkjh dh fLFkfr esa O;fDr dks viuh ilUn ,oa :fp osQ O;olk;
dks gh Lohdkj djuk iM+rk gS pkgs og O;olk; O;fDr dh ilUn ;k :fp dk gS ;k ughaA
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(3) ftUtcZx dk fl¼kUr (Ginzbergs Theory)μftUtcxZ us O;olk; p;u izfØ;k dks rhu Lrjksa esa ck¡Vk
gSA ;g Lrj fuEufyf[kr gSaμ

(v) dYiuk,¡ (Fantasy)μftUtcxZ us dgk gS fd O;kolkf;d fodkl izfØ;k ckyd osQ tUe ls gh vkjEHk
gks tkrh gSA vkSj ;g thou Hkj pyrh gSaA O;kolkf;d fodkl dk vè;;u ckydksa dh lkr o"kZ dh vk;q
ls gh lEHko gks ldrk gSA dYiukvksa (Fantasies) dk dky cPps dh 11 o"kZ dh vk;q rd osQ dky dks
dgk tkrk gSA

(c) lEHkkfor p;u (Tentative Choices)μlEHkkfor p;u dh vk;q 11 ls 17 o"kZ dh gksrh gSA ftUtcxZ
osQ vuqlkj lEHkkfor p;u lrj dks Hkh rhu mi&Lrjksa esa ck¡Vk tk ldrk gSA ;g Lrj bl izdkj gSaμ

1- :fp Lrj (Interests Stage)μbl Lrj ij ckyd viuh :fp;ksa dk fodkl djrk gS] blfy, bls
:fp Lrj dgk tkrk gSA

2- {kerk Lrj (Capacity Stage)μ:fp Lrj osQ fodkl osQ i'pkr~ ckyd viuh {kerkvksa dh vksj è;ku
nsuk 'kq: djrk gSA

3- ewY; Lrj (Value Stage)μ{kerk Lrj osQ i'pkr~ ckyd vius ewY;ksa dk vè;;u djrk gS ,oa
fo'ys"k.k djrk gS] vr% bls ewY; Lrj dgk tkrk gSA

(l) okLrfod p;u (Realistic Choice)μ17 o"kZ ls Åij dh vk;q okLrfod p;u dh vk;q dgykrh gSA
ftutcxZ us lEHkkfor p;u dh rjg gh okLrfod p;u Lrj dks Hkh rhu mi&Lrjksa esa ck¡Vk gSA ;g mi&Lrj
bl izdkj gSaμ

1- [kkst Lrj (Exploration Stage)μbl Lrj osQ vUrxZr ckyd lcls igys fofHkUu O;olk;ksa dh [kkst
djrk gSA blfy, bls [kkst Lrj dgk x;k gSA

2- fu'p;hdj.k Lrj (Crystallization Stage)μbl f}rh; Lrj ij ckyd viuh ilUn dk fu'p;hdj.k
djrk gSA vFkkZr~ bl Lrj ij ckyd fofHkUu O;olk;ksa dh [kkst djosQ ;g fuf'pr djrk gS fd mldks
fdl fn'kk dh vksj vkxs c<+uk gSA

3- fof'k"Vhdj.k Lrj (Specification Stage)μvUr osQ bl Lrj esa ckyd O;olk;ksa osQ fof'k"V lewg
dks xzg.k djrk gSA blhfy, bl vk;q dks fof'k"Vhdj.k Lrj dgk tkrk gSA

(4) ftUtcxZ osQ O;kolk; p;u osQ fl¼kUr dh vkykspuk (Criticism of ginzberg’s Theory of

Vocational Choices)μftUtcxZ osQ p;u dk fl¼kUr lqij dh vkykspuk ls izHkkfor gqvk gSA lqij us O;olk;
p;u vkSj O;kolkf;d fodkl osQ fy, vfèkd mi;ksxh ,oa egRoiw.kZ ckydksa dh ppkZ dh gSA ;g egRoiw.kZ ckrsa
fuEufyf[kr gSaμ

(1) lqij osQ vuqlkj izR;sd O;fDr esa ;ksX;rk] :fp rFkk O;fDrRo dh n`f"V ls fofHkUurk,¡ vko';d :i ls
gksrh gSaA

(2) bu fofHkUurkvksa osQ ifj.kkeLo:i gh fofHkUu O;fDr;ksa esa fHkUu&fHkUu O;olk;ksa osQ izfr :fp;ksa dk fodkl
gksrk gSA

(3) lqij osQ vuqlkj] le; rFkk vuqHkoksa osQ lkFk&lkFk gekjh :fp;ksa rFkk O;kolkf;d lkèkuksa esa ifjorZu vkrs
jgrs gSaA

(4) izR;sd O;olk; osQ fy, fHkUu&fHkUu ;ksX;rkvksa] O;fDrRo lEcUèkh fo'ks"krkvksa rFkk oqQ'kyrkvksa dh
vko';drk iM+rh gSA

(5) lqij us O;kolkf;d p;u dh izfØ;k dks bl Øe esa vfHkO;Dr fd;k gSμ

(i) dYiuk,¡] lEHkO; ilUn rFkk O;olk;ksa dh okLrfod [kkst]



84 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

(ii) fofHkUu iz;kl rFkk O;kolkf;d p;u dk LFkkbZ LrjA

(6) O;kolkf;d fn'kk fuèkkZfjr djus osQ fy, fofHkUu dkjd mÙkjnk;h gksrs gSaA tSlsμifjokj dh lkekftdμvk£Fkd
fLFkfr] O;fDr dh ekufld ;ksX;rk,¡] O;fDrRo dh fo'ks"krk,¡] vU; ifjokj tuksa osQ O;olk; vkfnA

(7) O;kolkf;d fodkl dk lkewfgd funsZ'ku lEHko gSA O;kolkf;d fodkl dh izfØ;k esa O;fDr dh
;ksX;rkvksa] :fp;ksa rFkk oqQ'kyrkvksa dh ifjiDork (Maturity) rFkk vkRekuqHkwfr (Self-realization) dks
cksèk djk nsuk cgqr gh egRoiw.kZ gksrs gSaA

(8) dk;Z esa lUrks"k izkIr djuk rFkk vius thou ls larq"V gksuk bl ckr ij fuHkZj djrs gSa fd O;fDr vius
O;olk; esa viuh ;ksX;rkvksa] :fp;ksa] O;fDrRo osQ xq.k (Personality Traits)] ewY;ksa rFkk ekU;rkvksa dk
lgh mi;ksx dj ikrk gS ;k ughaA

(5) lqij dk O;kolkf;d p;u dk fl¼kUr (Vocational Choice Theory by Super)μMksukYM bZ- lqij
(Donald E. Super) us viuh iqLrd ^O;olk;ksa dk euksfoKku* (The Psychology of Careers) uked iqLrd esa
O;kolkf;d p;u osQ fl¼kUr dk o.kZu fd;k gSA lqij us vius bl fl¼kUr dks fuEufyf[kr vk;qμoxks± esa ck¡Vk gSaμ

(v) o`f¼ (Growth)μ;g oxZ 15 o"kZ dh vk;q rd dk gSA bl oxZ esa fuEufyf[kr voFkk,¡ 'kkfey gSaμ

(1) dYiukRed voLFkk (Fantasy Stage)μ4 ls 10 o"kZ rdA

(2) :fp voLFkk (Interest Stage)μ13 ls 14 o"kZ osQ eè;A

(c) vUos"k.k (Exploration)μvUos"k.k dh voLFkk 15 ls 24 o"kZ osQ eè; dh gksrh gS bldh Hkh fuEufyf[kr
rhu voLFkk,¡ gksrh gSaμ

(1) lEHkkO; voLFkk (Tentative Stage)μ15 ls 17 o"kZ osQ chpA

(2) laØe.k voLFkk (Transition Stage)μ18 ls 21 o"kZ osQ chpA

(3) iz;kl voLFkk (Trial Stage)μ22 ls 24 o"kZ osQ chpA

(l) LFkkiu (Estabilishment)μ;g voLFkk 25 ls 40 o"kZ osQ eè; dh voLFkk gksrh gSA blesa fuEufyf[kr
pj.k vkrs gSaμ

(1) iz;kl voLFkk (Trial Stage)μ25 ls 30 o"kZ osQ chpA

(2) LFkk;hdj.k voLFkk (Stabilization Stage)μ30 ls 40 o"kZ osQ chpA

(n) O;oLFkkiu (Maintenance)μ;g voLFkk 45 ls 64 o"kZ osQ chp dh voLFkk crkbZ xbZ gSA

(;) iru (Decline)μ;g voLFkk 65 o"kZ osQ mijkUr dh voLFkk gSA

(6) O;kolkf;d p;u dk gS¯o?kLVZ dk fl¼kUr (Theory of Vocational Choice by robert

havighurst)μjkWcVZ gS̄ o?kLVZ us Hkh fofHkUu vk;q Lrjksa osQ vkèkkj ij O;kolkf;d p;u osQ fl¼kUr dk o.kZu fd;k
gSA gSoh?kLVZ }kjk crk, x, fl¼kUr osQ vuqlkj O;kolkf;d fodkl dh voLFkk,¡ fuEu izdkj ls gSaμ

(v) ifgpku dh voLFkk (Identification Stage)μbl voLFkk dh vk;q vofèk 5 ls 10 o"kZ osQ chp dh
gSA bl voLFkk esa ckyd vius ifjokj osQ fdlh lnL; ls lEioZQ LFkkfir dj ysrk gSA lkekU;r% og lnL;
firk gh gksrk gSA ckyd ifjokj esa firk dh Hkwfedk dks ns[krk gS rFkk mldk vuqlj.k djus yxrk gSA

(c) v£tr djus dh voLFkk (Acquisition Stage)μ;g voLFkk 10 ls 15 o"kZ osQ eè; gh gksrh gSA bl voLFkk
esa ckyd mu lHkh xq.kksa rFkk ;ksX;rkvksa dks v£tr djus esa O;Lr jgrk gSA ftlosQ vkèkkj ij og liQy gksus
dk LoIu ns[krk gSA ;g ogh voLFkk gksrh gS tc ckyd viuk nkf;Ro le>us yxrk gSA dk;ks± osQ izfr ckyd
dh Lo;a dh èkkj.kk fodflr gks tkrh gSA ;gk¡ ij dk;ks± ls vfHkizk; ?kj rFkk fo|ky; osQ dk;ks± ls gSA

(l) O;kolkf;d voLFkk (Vocational Stage)μ;g voLFkk 15 ls 25 o"kZ rd dh xbZ gSA bl voLFkk esa
ckyd vius O;olk; osQ ckjs esa iw.kZ rFkk Li"V fu.kZ; ysrk gS vkSj mls izkIr djus dh rS;kjh esa yx tkrk gSA
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(n) mRiknd voLFkk (Productive Stage)μmRiknd voLFkk dh vofèk 25 ls 40 o"kZ gSA bl voLFkk esa
O;fDr viuh dk;ZoqQ'kyrk (Efficiency) osQ f'k[kj ij igq¡prk gSA O;fDr viuh mRikndrk dks 40 ls
70 o"kZ dh vk;q rd cuk, j[kus dk iz;Ru djrk gSA blh vofèk esa O;fDr vius O;olk; esa izfr"Bk izkIr
djus osQ iz;kl esa jgrk gSA

(7) lajpukRed fl¼kUr (Structural Theory)μbl fl¼kUr dk vkèkkj ;g fopkj gS fd dksbZ Hkh O;fDr
fdlh fof'k"V O;olk; esa D;ksa yx tkrk gSA vFkkZr O;kolkf;d p;u osQ ihNs ,sls dkSu ls O;fDrxr xq.k ;k
fo'ks"krk,¡ gksrh gSa tks fdlh O;fDr dks ,d fo'ks"k O;olk; osQ p;u osQ fy, izsfjr djrh gSaA ,suh jks (Anne

Roe) osQ erkuqlkj] ckY;koLFkk osQ vuqHkoksa dk lEcUèk bPNkvksa ,oa vko';drkvksa ls tqM+s gksrs gSaA bu
vko';drkvksa vkSj bPNkvksa dh iw£r ckY;koLFkk esa gh gksus ls O;fDr dks O;olk;&p;u osQ fy, vfHkizsj.kk
(Motivation) feyrh gSA jks osQ vuqlkj gh O;fDr dh ;ksX;rk vkSj dk;ZoqQ'kyrk osQ fuèkkZj.k esa mlosQ ckY;dky
(Childhood) dh ckSf¼d ;ksX;rk (Intellectual Ability) rFkk ifjokj dh lkekftd vk£Fkd fLFkfr cgqr
egRoiw.kZ gksrh gSA la{ksi esa ;g dg ldrs gSaA O;olkf;d p;uksa essa O;fDr dh ckY;koLFkk ls tqM+s lajpukRed
dkj.kksa (Structural Causes) dh Hkwfedk gksrh gSA

O;kolkf;d funsZ'ku dh izfØ;k (Process of Vocational Guidance)

funsZ'ku iznkrk dks] O;kolkf;d funsZ'ku iznku djrs le; nks ckrksa ij è;ku j[kuk gksrk gSμ

(1) O;olk; gsrq okaNuh; ;ksX;rkvksa dh lwphμ fdlh O;olk; gsrq fdl Lrj dk LokLF; gksuk vko';d gS\
fdruh ,oa fdl Lrj dh cqf¼ yfCèk gksuh pkfg,\ O;fDr esa fdl izdkj dh {kerk,¡] :fp;k¡ ,oa vfHk:fp;k¡
gksuh pkfg,\ fdl Lrj dh f'k{kk gksuh pkfg,\ fdrus le; dk vuqHko vko';d gS\ bR;kfnA

(2) O;fDr O;olk; gsrq fdruk mi;qDr ,oa vuqowQy gS\μ O;olk; dk vè;;u djus gsrq iwoZ esa gh ,d
lwph rS;kj dj yh tkrh gS fd ml O;olk; gsrq fdl Lrj dh cqf¼] LokLF;] f'k{kk ,oa vuqHko dh vko';drk
gS\ izR;sd funsZ'ku iznkrk dks] lHkh O;olk;ksa ls lEcfUèkr bl izdkj dh lwpukvksa dks rS;kj djosQ vius ikl j[kuk
pkfg,A

ysfdu O;fDr dk vè;;u fdl izdkj fd;k tk,\ ;g ,d vR;Ur dfBu iz'u gSA O;fDr dk vè;;u djus gsrq
fuEufyf[kr i¼fr;ksa vFkok fofèk;ksa dks iz;qDr fd;k tk ldrk gSμ

(1) izkFkfed lk{kkRdkj]

(2) ckSf¼d Lrj dk ekiu]

(3) :fp dk ekiu]

(4) O;fDrRo ekiu] rFkk

(5) vfUre lk{kkRdkjA

(1) izkFkfed lk{kkRdkjμlcls igys funsZ'ku iznkrk dks Nk=k dk izkFkfed lk{kkRdkj ysuk pkfg,A izkFkfed
lk{kkRdkj osQ ekè;e ls Nk=k osQ vk£Fkd ,oa lkekftd ifjos'k dk vè;;u fd;k tkrk gSA blosQ vfrfjDr]
funsZ'ku iznkrk] Nk=k osQ LokLF;] Loj] lquus dh 'kfDr us=kT;ksfr] Nk=k osQ cká lEcUèkksa osQ ckjs esa Hkh
tkudkjh izkIr dh tk ldrh gSA ;g fooj.k fuEu izdkj gS%μ

1- Nk=k dk uke]

2- Nk=k dh tUefrfFk ,oa vk;q]

3- ekrk rFkk firk dk uke] èkeZ] tkfr rFkk O;olk;]

4- vU; HkkbZ&cfguksa dh la[;k rFkk ml ckyd dk HkkbZ&cfguksa esa dkSu&lk LFkku gS\

5- ifjokj osQ lnL;ksa dh f'k{kk]



86 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

6- ifjokj oQh oqQy vk; ,oa vk; osQ Ïksr]

7- oa'kkuqØe jksx rFkk 'kkjhfjd vLoLFkrk]

8- fo|ky;] ftlesa f'k{kk izkIr dh]

9- fe=k] rFkk lkFkh] lg;ksxh

10- :fpdj [ksy ,oa gkWcht rFkk vU; rF;A

(2) ckSf¼d Lrj dk ekiuμNk=k osQ lkekftd ,oa vk£Fkd ifjos'k ls lEcfUèkr tkudkjh izkIr dj ysus osQ
mijkUr] funsZ'ku iznkrk dks Nk=k osQ ckSf¼d Lrj dk ekiu djuk pkfg,A ckSf¼d Lrj dk] funsZ'ku esa
vR;fèkd egRo gSA ;nk&dnk ckSf¼d Lrj osQ vkèkkj ij gh O;fDr;ksa dk Js.kh foHkktu dj fn;k tkrk
gSA mnkgj.kkFkZ flfjy cVZ }kjk fd;k x;k Js.kh foHkktuA muosQ vuqlkj 150 cqf¼ yfCèk mÙke iz'kkld
(130&150) cqf¼ yfCèk mÙke VsDuhf'k;u rFkk fuEu Js.kh osQ mÙke iz'kkld rFkk (115&130) cqf¼ yfCèk
okys O;fDr mÙke fuiq.k Jfed gksrs gSaA

funsZ'ku dks cqf¼ dk ekiu djrs le; ;g è;ku j[kuk pkfg, fd cqf¼ osQ eq[;r% nks rRo gksrs gSaμlkekU;
cqf¼ rRo] (2) fof'k"V cqf¼ rRoA vr% cqf¼ osQ lkekU; rRoksa dks ekiu vusd cqf¼ ijh{k.kksa osQ ekè;e
ls fd;k tk ldrk gS ;Fkk ekSf[kd cqf¼ ijh{k.k] 'kfDr ,oa xfr ijh{k.k] lkewfgd cqf¼ ijh{k.k bR;kfnA
'kkfCnd cqf¼ ijh{k.k] HkkfV;k cSVjh ijh{k.k rFkk lksgu yky dk lkewfgd cqf¼ ijh{k.kksa dk iz;ksx] funsZ'ku
iznkrk }kjk fd;k tk ldrk gSA

funsZ'ku dks] fof'k"V cqf¼ rRoksa dk ekiu djus gsrq] vyx&vyx ijh{k.kksa dk iz;ksx djuk pkfg, ;Fkkμ

1- dyk ;ksX;rkμ^eSd MkSjh dyk ijh{k.k* “The McAdory Art Test”

2- laxhr ;ksX;rkμ^lh'ksj laxhr ijh{k.k* “Seashore Musical Test”

3- fyfid ;ksX;rkμ

(i) ^feuhlksVk O;kolkf;d fyfid ijh{k.k Minnesota Vocational Test for Clerical Works

(ii) ^MSVjkbV fyfid izo.krk ijh{k.k* Detroit Clerical Aptitude Examination.

(iii) ^FkLVZu fyfid dk;Z ijh{k.k* “Thurston Examination in Clerical Work.”

4- ;kaf=kd ;ksX;rkμ

(i) ^feuhlksVk feoSQuhdy ijh{k.k* Minnesota Mechanical Assembly Test.

(ii) LVuZDokLV feoSQuhdy izo.krk ijh{k.k (Stenquist Test for Mechanical Atitude)

(iii) vks jkmj feoSQuhdy izo.krk ijh{k.k (O’ Rourke Mechanical Aptitude Tests)

(iv) MSVjkbV feoSQuhdy izo.krk ijh{k.k (Detriot Mechanical Aptitude Test)

(3) :fp dk ekudμckyd dks funsZ'ku iznku djus osQ fy,] funsZ'ku iznkrk dks] ml ckyd dh :fp;ksa osQ
lEcUèk esa Hkh Kku izkIr dj ysuk pkfg,A :fp osQ ekiu osQ ekè;e ls ;g irk yxk;k tkrk gS fd fdlh
O;fDr esa dksbZ dk;Z dks djus dh :fp gS vFkok ughaA blosQ fy, funsZ'ku fofHkUu :fp] vuqlwfp;ksa dk
iz;ksx dj ldrk gS ;Fkkμ

1- LVªksx dh O;kolkf;d :fp vuqlwph

2- gsiuj dh O;kolkf;d :fp vuqlwph

3- DyhVu dh O;kolkf;d :fp vuqlwph

4- owQVj dk vfèkeku vkys[k

5- LVhokMZ ,oa czsukMZ dh fof'k"V :fp vuqlwph
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6- FklZVu vfHk:fp vuqlwph (Thurston Interest Schedule)

7- yh&FkzSi vuqlwph (Lee-Thorpe Inventory)

8- eSulu O;kolkf;d vfHk:fp vuqlwph (Manson’s Occupational Interest Blank)

9- vkscjVu O;kolkf;d vfHk:fp vuqlwph

10- xksjLVku flekS.M vfHk:fp iz'ukoyh (Gorreston and Symond’s Interests Questionnaire)

11- fxyiQksMZ&ftejeSu vfHk:fp losZ{k.k (Guilfford and Zimmerman Interest Survey)

(4) O;fDrxr ekiuμcqf¼ osQ nksuksa rRoksa] :fp;ksa dk ekiu eku djus osQ mijkUr] funsZ'ku iznkrk dks ckyd
osQ O;fDrRo dk ekiu Hkh djuk pkfg,A O;fDrRo dk ekiu djus osQ fy, funsZ'kd fuEufyf[kr fofèk;ksa
dk iz;ksx dj ldrk gSμ

(v) O;fDrRo vuqlwfp;k¡ (Personality Inventory)

1- :fp ekiu vuqlwfp (Interest Inventory)

2- vfHko`fÙk ekiu vuqlwph (Attitude Inventory)

3- O;fDrxr oxhZdj.k vuqlwph (Personality Inventory)

4- lek;kstu ewY;kadu vuqlwph (Adjustment Inventory)

5- 'khyxq.k ekiu vuqlwph (Amicable Inventory)

6- ewY; ekiu vuqlwph (Value Inventory)

(c) iz{ksi.k fofèk;k¡ (Projective Technique)

1- jks'kk dk L;kgh osQ èkCcksa dk ijh{k.k

2- lh- ,- Vh- (Children Apperception Test = CAT)

3- Vh- ,- Vh- (Thematic Apperception Test = TAT)

4- euksukVd izfofèk (Psychodrama Technique)

5- euksfo'ys"k.k izfofèk (Psychoanalysis Technique)

6- okD; iw£r izfofèk (Sentence Completion Test)

7- ih- ,iQ- LVMh (P. F. Study)

8- ifjfLFkfr ijh{k.k (Situation Test)

9- 'kCn lkgp;Z ijh{k.k (Words Association) rFkk

10- Vªsoj] tkUlVu iz{ksi.k ijh{k.k (Travere Projective Test)

(l) vU; fofèk;k¡ (Other Techniques)

1- ,dy bfrgkl izfofèk (Case History Technique)

2- fu.kZ; ekin.M izfofèk (Judgement Technique)

3- vuqlwph (Inventory)

4- okD; iw£r izfofèk (Sentence Completion Test)

5- iz'ukoyh izfof/ (Questionnaire Technique)

6- vkRedFkk izfofèk (Auto criticism Technique)

7- lektfefr izfofèk (Sociometry)

8- gLrys[ku ijh{k.k (Hand Writing Test)
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bl izdkj osQ Nk=k osQ fofHkUu i{kksa dk vè;;u djus osQ mijkUr] funsZ'kd dks fu"d"kZ fudkyuk pkfg,A

(5) vfUre lk{kkRdkjμckyd dk leLr izdkj ls ekiu djus osQ mijkUr vUr esa funsZ'kd dks okfil ,d
lk{kkRdkj Nk=k ls djuk pkfg,A ;fn funsZ'ku esa dksbZ 'kadk jg xbZ gks rks ml lansg dk lekèkku vfUre
lk{kkRdkj esa dj fy;k tkrk gSA vUr esa] funsZ'ku iznkrk dks ml Nk=k osQ lEcUèk esa ,d fjiksVZ fy[kdj
izLrqr djuh pkfg,A

fo|ky; dk mÙkjnkf;Ro (Responsibility of the School)

fo|ky; dk] funsZ'ku osQ {ks=k esa vR;Ur egÙoiw.kZ LFkku gS fo|ky; osQ mÙke iz'kklu osQ fy,] izèkkukpk;Z]
nkf;Roiw.kZ iz'kkld gksuk pkfg,] ftlls fo|ky; osQ leLr dk;Z lqpk#iwoZd py losaQA izèkkukpk;Z osQ ;ksX; ,oa
mÙke iz'kkld gksus ij gh] funsZ'ku lEcUèkh leLr dk;Z] liQyrk osQ lkFk fd, tk ldrs gSa D;ksafd leLr
laLFkk,¡ izèkkukpk;Z osQ ekè;e ls gh dk;Z djrh gSA bl izdkj funsZ'ku dk;ZØe dk eq[; O;fDr izèkkukpk;Z gh
gksrk gSA vr% ;g vko';d gS fd izèkkukpk;Z dk funsZ'ku esa fo'okl gks rFkk eu ls funsZ'ku dk;ZØe dks
izksRlkgu nsrk gksA izèkkukè;kid fo|ky; esa leqfpr okrkoj.k cuk ldrk gS] ijke'kZ osQ ekè;e ls og leLr
f'k{kdksa esa dk;Z dk foHkktu dj ldrk gS] dk;ZØe dh liQyrk osQ ckjs esa] micksèkd dh lgk;rk ls tkudkjh
izkIr dj ldrk gS rFkk dk;ZØe dh dfBukb;ksa dks nwj dj ldrk gSA

ysfdu ;g eku ysuk fd vosQyk izèkkukpk;Z gh leLr dk;ks± dks dj ldrk gS] cgqr cM+h Hkwy gksxh] D;ksafd
fdlh Hkh izdkj dk dk;Z vFkok dksbZ Hkh dk;ZØe rc rd liQy ugha gks ldrk] tc rd fd leLrdk;ZdrkZ
viuk lg;ksx iznku u djsaA izèkkukpk;Z funsZ'ku ;kstuk dks ykxw dj ldrk gS] funsZ'ku ;kstuk dks izdkf'kr dj
ldrk gS] ysfdu ;FkkFkZ :i esa ml ;kstuk dh fØ;kfUor f'k{kd oxZ gh djrk gSA vr% ;g dguk lR; gS
fd funsZ'ku dk;ZØe esa fo|ky; dk egÙoiw.kZ LFkku gSA

fo|ky; esa fo|kfFkZ;ksa dh O;fDrxr leL;kvksa dk fujkdj.k lgtrk ls gks ldrk gSA fo|ky; osQ vfrfjDr vU;
dksbZ Hkh laLFkk] fo|kFkhZ dh O;fDrxr leL;kvksa dk lekèkku ugha dj ldrh gSA

fo|ky; gh ,dek=k ,slh laLFkk gS] ftlesa fo|kFkhZ ls lacafèkr lwpukvksa dks ladfyr dj ldrk gS rFkk lwpukvksa
osQ vkèkkj ij fo|kFkhZ osQ ckjs esa fu"i{k lq>ko iznku dj ldrk gSA

bl o.kZu osQ vkèkkj ij ;g dgk tk ldrk gS fd fo|ky; O;kolkf;d funsZ'ku esa viuk egÙoiw.kZ ;ksxnku
iznku dj ldrs gSaA

es;lZ }kjk fo|ky; esa ,d liQy O;olk; funsZ'ku lsok ;kstuk osQ fy, vkB izdkj dh lsokvksa dk mYys[k
fd;k x;k gSA ;g vkB lsok,¡ fuEufyf[kr gSaμ

1- vkRe&fo'ys"k.k lsok]

2- vuqlUèkku lsok]

3- lek;kstu lsok rFkk vuqxkeh lsok]

4- LFkkiu lsok]

5- ijke'kZ lsok]

6- O;olk; {ks=k lwpuk lsok]

7- O;fDrxr vkadM+s ladyu lsok] rFkk

8- O;olk; rS;kjh lsokA

1- vkRe fo'ys"k.k lsokμfo|kfFkZ;ksa dh ;ksX;rkvksa osQ vuqowQy lwpukvksa dks bl lsok }kjk ladfyr fd;k tkrk
gSA fo|kfFkZ;ksa dh ;ksX;rk] :fp] vfHk#fp] lhek] O;fDrxr mÙkjnkf;Ro] {kerk rFkk O;fDrRo osQ vuq:i
lwpukvksa dks gh mu lwpukvksa esa lfEefyr fd;k tkrk gSA vkRe fo'ys"k.k lsok osQ }kjk O;fDr dks Lo;a osQ
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ckjs esa Hkh tkudkjh izkIr gksrh gSA lqdjkr osQ vuqlkj ^Lo;a dks ns[kks* ,d dgkor gS rFkk vkRefo'ys"k.k Lo;a
osQ lEcUèk esa tkudkjh djus osQ vfrfjDr vkSj oqQN ugha gSA vr% thou esa liQyrk vftZr djus osQ fy, bu
lsokvksa dk vR;Ur egRo gSA

2- vuqlUèkku lsokμfo|ky; esa] O;olk; funsZ'ku ;kstuk esa lqèkkj djuk rFkk funsZ'ku dh uohu fofèk;ksa dh
[kkst djuk] vuqlUèkku lsok dk eq[; dk;Z vuqlUèkku lsok uohu iz;ksx dj] uohu fl¼kUrksa dk izfriknu djrh
gSA rFkk izpfyr fofèk;ksa dh dfe;ksa dks nwj djrh gSA

3- lek;kstu lsokμfo|kFkhZ dks] O;olk; esa izfof"V djkus osQ mijkUr] ml fo|kFkhZ ls mlosQ O;kolkf;d&thou
esa lEioZQ j[kdj] viuh liQyrkvksa ,oa vliQyrkvksa osQ lEcUèk esa tkudkjh djuk] fo|ky; dk dk;Z gks tkrk
gSA bl dk;Z osQ }kjk fo|ky; viuh lsokvksa dk ewY;kadu lgtrk ls dj ldrk gSA

4- LFkkiu lsokμO;olk; p;u ,oa izf'k{k.k osQ i'pkr Nk=k dks mi;qDr O;olk; esa izfo"V djkus dk dk;Z]
LFkkukiu lsok dk gks tkrk gSA leqfpr LFkku dh izkfIr esa lgk;rk dh vko';drk Nk=k dks vuqHko gksrh gSA
lEiw.kZ funsZ'ku ;kstuk] LFkkiu lsok osQ vHkko esa vliQy gks ldrh gSA

5- ijke'kZ lsokμmicksèkd lsok osQ }kjk fo|kFkhZ viuh {kerkvksa ,oa ;ksX;rkvksa dk ewY;kadu O;olk; osQ
volj rFkk okaNuh; ;ksX;rkvksa osQ vkèkkj ij dj ldus esa liQy gks ldrk gSA bl lsok esa micksèkd dks
lsokFkhZ dh {kerkvksa] ;ksX;rkvksa rFkk mlosQ fy, izLrqr voljksa ,oa lqfoèkkvksa osQ lEcUèk esa tkudkjh izkIr
djuh iM+rh gSA

6- O;olk; osQ vuq:i lwpuk lsokμO;olk; ls lEc¼ fofHkUu lwpukvksa] O;olk; osQ vuqlkj lwpuk lsok
osQ ekè;e ls ladfyr dh tkrh gSA vr% fo|ky; dk ;g ,d egRoiw.kZ dk;Z gks tkrk gS fd og fofHkUu
O;olk;ksa ls lEc¼ lwpukvksa dk ladyu dj] fo|k£Fk;ksa dks muls ifjfpr djk,A O;olk; dk egRo] dk;Z
osQ fy, ;ksX;rk] dk;Z osQ fy, izf'k{k.k ,oa vuqHko] dk;Z dh n'kk,¡] dk;Z dh vofèk] dk;Z osQ fy, oS;fDrd
{kerkvksa dh vko';drk bR;kfn vusd izdkj dh lwpukvksa dks O;olk;kuqlkj lwpuk lsok }kjk ,df=kr fd;k
tkrk gSA O;olk; osQ vuq:i lwpuk,¡ Nk=kksa dks fofHkUu izdkj ls iznku dh tk ldrh gSaA

1- ikB~; fo"k; osQ }kjk 2- fp=k osQ }kjk

3- jsfM;ks ,oa nwjn'kZu osQ }kjk 4- iqLrdksa osQ }kjk

5- ns'kkVu m|ksxksa dk Hkze.k 6- fiQYe] LykbM~l osQ }kjk

7- okn&fookn osQ }kjk] rFkk 8- Hkk"k.k osQ ekè;e lsA

7- O;fDrxr vk¡dM+ksa ladyu lsokμmicksèku lsok dks lgk;rk iznku djuk] bl lsok dk eq[; dk;Z gSA
micksèkd dks pkfg, fd og ftl fdlh Hkh Nk=k vFkok lsokFkhZ dks ijke'kZ iznku djs] mlosQ ckjs esa leLr
lEcfUèkr vk¡dM+ksa dk ladyu djsaA

8- O;olk; rS;kjh lsokμO;olk; rS;kjh lsok osQ }kjk Nk=k dks O;olk; esa izfo"V gksus ls iwoZ okaNuh;
izf'k{k.k ,oa lqfoèkkvksa ls ifjfpr djk;k tkrk gSA i;kZIr ek=kk esa izf'k{k.k ij gh fdlh Hkh O;olk; dh
liQyrk fuHkZj djrh gSA izf'k{k.k izkIr djus] esa fo|k£Fk;ksa dks lgk;rk dh vko';drk gksrh gS fd ;g
izf'k{k.k oSQls] dc] D;ksa ,oa dgk¡ ls izkIr fd;k tk ldrk gSA bl lEcUèk esa Nk=kksa dks lwpuk iznku djuk]
ijke'kZ lsok dk dk;Z gSA

O;olkf;d funsZ'ku dh vko';drk D;ksa gS\



90 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

Lo&ewY;kadu (Self Assessment)

2- lgh fodYi pqfu, (Choose the Correct Option)μ

1. O;kolkf;d funsZ'ku dk eq[; mís'; gSμ

(d) O;olk; dk p;u ([k) O;olk; esa fujUrj izxfr

(x) fo"k;ksa dk p;u (?k) mijksDr lHkh

2. O;kolkf;d funsZ'ku dk fo'ks"k lEcUèk gksrk gSμ

(d) orZeku ls ([k) Hkfo"; ls

(x) vrhr ls (?k) fdlh ls ugha

3. O;kolkf;d funsZ'ku esa fo'ks"k egRo gksrk gSμ

(d) cqf¼ ijh{k.k ([k) izo.krk ijh{k.k

(x) 'kSf{kd ijh{k.k (?k) O;fDrRo ijh{k.k

4. O;kolkf;d funsZ'ku esa eq[; lsok gSμ

(d) LFkkiu lsok ([k) vuqxkeh lsok

(x) nksuksa dks gh (?k) fdlh dks ugha

5. O;kolkf;d funsZ'ku esa fo'ks"k ;ksxnku jgk gSμ

(d) MksukYM lqij dk ([k) th- bZ- es;lZ dk

(x) izsaQd ikjlu dk (?k) mijksDr lHkh dk

6. O;kolkf;d funsZ'ku osQ midj.k gSμ

(d) lkekU; izo.krk ijh{k.k ([k) fof'k"V izo.krk ijh{k.k

(x) foHksnhdj.k izo.krk ijh{k.k (?k) mijksDr lHkhA

6-3 lkjka'k (Summary)

• fo|kfFkZ;ksa osQ LoHkkfod ,oa leqfpr fodkl gsrq f'k{kk dk fo'ks"k egRo gS] ijUrq f'k{kk osQ }kjk okafNr
fodkl dh fn'kk esa vxzlj.k osQoy rHkh laHko gS tc izR;sd ckyd dks viuh oS;fDrd fofHkUurkvksa osQ
vuq:i fodkl dk volj izkIr gksA

• f'k{kk osQ lgxkeh va'k osQ :i esa fo|kFkhZ osQ le{k mRiUu gksus okyh leL;kvksa osQ lekèkku gsrq mls l{ke
cukus rFkk mldh :fp Lrj ;ksX;rk vkfn osQ vuq:i f'k{k.k&vfèkxe dh ifjfLFkfr;ksa dk p;u djus esa
funsZ'ku lgk;d gSA

• f'k{kk dh leLr izfØ;k esa vfèkxe gh og vkèkkj gksrk gS ftldh fn'kk esa leLr iz;kl fd, tkrs gSa
rFkk ftlosQ }kjk ;g Kkr gks tkrk gS fd fd, x, iz;kl fdl lhek rd liQy jgs gSaA

• f'k{kk funsZ'ku dh fo'ks"krk,¡: f'k{kk funsZ'ku dh bu ifjHkk"kkvksa esa bldh fo'ks"krkvksa] dk;ksZ ,oa mís';ksa
dk mYys[k fd;k x;k gSA f'k{kk funsZ'ku dh izeq[k fo'ks"krk,¡ bl izdkj gSaμ

(1) f'k{kk funsZ'ku foosdiw.kZ iz;kl gS ftlls Nk=kksa osQ ekufld ,oa ckSf¼d fodkl esa lgk;rk
dh tkrh gSA

(2) og lHkh vuqns'ku] f'k{k.k rFkk vfèkxe dh fozQ;k;sa tks Nk=k osQ fodkl esa lgk;d gksrh
gS f'k{kk funsZ'ku dk vax gksrh gSaA

(3) f'k{kk funsZ'ku osQ vUrxZr Nk=kksa dh ;ksX;rkvksa ,oa 'kfDr;ksa osQ vuq:i vfèkxe ifjfLFkfr;ksa
dh O;oLFkk dh tkrh gSA
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(4) f'k{kk funsZ'ku dk lEcUèk fo|ky; dh leLr fozQ;kvksa ikB~;ozQe] f'k{k.k fofèk;ksa]
vuqns'ku lkexzh] ijh{kk iz.kkyh] fo|ky; dk okrkoj.k vkfn lHkh] dk;ZozQeksa dh
leL;kvksa ls gksrk gSA

• f'k{kk funsZ'ku dh vko';drk: oSKkfud ,oa vkS|ksfxd izxfr rFkk euksoSKkfud vuqlaèkkuksa osQ iQyLo#i]
'kSf{kd txr esa vusd uohu ifjorZu n`f"Vxkspj gq, gSaA

• bu leL;kvksa osQ lekèkku osQ fy, 'kSf{kd funsZ'ku dk mi;ksx vko';d gS la{ksi esa 'kSf{kd funsZ'ku dh
vko';drk vxzfyf[kr n`f"V;ksa ls gSμ

(1) ikB~;Øe ls lEcfUèkr fo"k;ksa dk p;u]

(2) vfxze f'k{kk osQ lEcUèk esa tkudkjhA
• izkFkfed Lrj ij funsZ'ku% izkFkfed Lrj osQ ckydksa dks vU; Lrjksa dh vis{kk vfèkd ,oa lrr~ funsZ'ku

dh vko';drk gksrh gSA ifjokj osQ eqDr okrkoj.k ls ikB'kkyk dk thou loZFkk fHkÂ gksrk gSA bl Lrj
ij vkRekuq'kklu dh izo`fÙk dk fodkl ,oa i;kZIr cksèk xE;rk fodkl lgt esa gh lEHko ugha gksrk gS
vr% ix&ix ij ckyd osQ le{k vkus okyh leL;kvksa dk lekèkku rFkk vfèkxe dh fn'kk esa mldh
:fp dks fujUrj cuk, j[kuk vko';d gksrk gSA ;g ,d ,slk Lrj gksrk gS tc ckyd osQ izR;sd O;ogkj
,oa izR;sd ftKklk dk è;ku j[kk tkuk pkfg,A ckydksa osQ izfr vuisf{kr dBksj O;ogkj muesa LFkk;h :i
ls Hk; dk lapkj dj ldrk gSA muosQ izfr mis{kk dk Hkko mUgsa vusd izdkj osQ nqjkH;klksa dk izfrowQy
izHkko iM+ ldrk gS rFkk og oqQlek;kstu dh izo`fÙk gks ldrh gSA

• bl Lrj ij 'kSf{kd funsZ'ku osQ dk;Z fuEufyf[kr gSaμ

(1) funsZ'ku dk;ZØeksa osQ ekè;e ls ckydksa esa f'k{kk osQ izfr :fp tkx`r djuk] ftlls os vius
vè;;u Øe dks fujUrj vkxs c<+k losaQA

(2) ckydksa dks vius Hkfo"; ls lEcfUèkr 'kSf{kd ;kstuk dk fuekZ.k djus esa lgk;rk iznku
djukA

• bl Lrj ij funsZ'ku dk;ks± ls lEcfUèkr izeq[k fØ;k,¡ fuEufyf[kr gSaμ

1- fo|ky;h vko';drkvksa dh tkudkjh iznku djukA

2- fo|k£Fk;ksa ls lEcfUèkr lwpuk,¡ ,d=k djukA
• f'k{kk funsZ'ku osQ mís';% O;fDr osQ 'kSf{kd ifjos'k ,oa mlesa izkIr lEHkkoukvksa] vis{kkvksa ,oa fo'ks"krkvksa

ls] 'kSf{kd funsZ'ku dk lEcUèk gksrk gSA vkt gekjs ns'k osQ fo|ky;ksa] egkfo|ky;ksa ,oa fo'ofo|ky;ksa esa
ikB~;p;kZvksa] ikB~;Øeksa ,oa vfèkxe osQ lkèkuksa dk izkoèkku fd;k gS] og viuh fofHkÂrk dh n`f"V ls
fo'ks"krk j[krh gSA

• 'kSf{kd funsZ'ku osQ fuEufyf[kr mís'; izfrikfnr fd, x, gSaμ

1- fo|k£Fk;ksa dks viuh ;ksX;rk] izo.krk ,oa :fp osQ vuqlkj ikB~;Øeksa osQ p;u esa rFkk muosQ
fy, visf{kr rS;kjh esa lgk;rk djukA

2- Nk=kksa dks] jk"Vªh; ,oa jkT; Lrjksa ij vk;ksftr] fofHkÂ izdkj dh izfr;ksxh ijh{kkvksa gsrq
visf{kr rRijrk o rS;kjh osQ lEcUèk esa] vko';d lwpuk,¡ iznku djukA

• f'k{kk funsZ'ku osQ fof'k"V dk;Z (Specific Functions of Educational Guidance): f'k{kk funsZ'ku osQ
eq[; :i ls pkj dk;Z gSa] tks ijLij lEcfUèkr gksrs gSaμ

(1) fo|k£Fk;ksa dh :fp] {kerk ,oa lkèkuksa osQ vuq:i f'k{kk dh ;kstuk cukuk vkSj leqfpr
ikB~;p;kZ rFkk ikB~;Øeksa dk p;u djus esa fo|k£Fk;ksa dks lgk;rk iznku djukA

(2) orZeku fo|ky; Lrj ls Åij rFkk i`Fkd Nk=kksa dh 'kSf{kd lEHkkoukvksa dks Kku djus esa
fo|k£Fk;ksa dh lgk;rk djukA
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• f'k{kk funsZ'ku osQ fl¼kUr (Principles of Educational Guidance): f'k{kk funsZ'ku osQ izeq[k fl¼kUr
fuEufyf[kr gSaμ

(1) funsZ'ku leLr Nk=kksa dks miyCèk gksuk pkfg,A

(2) leL;k dk lekèkku] izkjEHk esa gh gksuk pkfg,A
• O;kolkf;d funsZ'ku osQ vk'k; ij (1924) esa ̂ us'kuy oksosQ'kuy xkbMsal ,lksfl,'ku* osQ }kjk mYys[k

fd;k x;kA bl ,slksfl,'ku us viuh fjiksVZ esa O;kolkf;d funsZ'ku dks ifjHkkf"kr djrs gq, fy[kk fd
¶O;olk; funsZ'ku osQ O;olk; dks pquus] mlosQ fy, rS;kj djus] mlesa izos'k djus rFkk mlesa fodkl djus
gsrq lwpuk nsus] vuqHko nsus rFkk lq>ko nsus dh izfØ;k gSA¸

• O;kolkf;d funsZ'ku dh fo'ks"krk,¡ (Characteristics of Vocational Guidance): funsZ'ku dh mijksDr
lHkh ifjHkk"kkvksa dk vè;;u djus osQ mijkUr bldh oqQN fo'ks"krk,¡ Li"V gksrh gSa tks fuEufyf[kr gSaμ

1- O;kolkf;d funsZ'ku osQ ekè;e ls O;fDr esa lEcUèk ls Li"V cksèk fodflr fd;k tk ldrk
gSA blosQ vkèkkj ij O;fDr dks ;g Kkr gks tkrk gS fd mldk okLrfod Lo:i D;k
gS\

2- O;kolkf;d funsZ'ku osQ vkèkkj ij dk;Z osQ Lo:i ,oa dk;Z ls lEcfUèkr O;fDr;ksa osQ lEcUèk
esa tkudkjh izkIr gksrh gSA

• O;kolkf;d funsZ'ku dh vko';drk (Needs for Vocational Guidance): oS;fDrd fHkÂrkvksa ,oa
O;olk;ksa dks fofoèkrk osQ dkj.k O;kolkf;d funsZ'ku dh izfØ;k dk mi;ksx djuk vR;Ur vko';d gksrk
gSA la{ksi esa O;kolkf;d funsZ'ku dh vko';drk dks fuEufyf[kr fcUnqvksa ls Li"V fd;k tk ldrk gSA
(1)oS;fDrd fHkÂrkvksa dh ǹf"V ls] (2) O;kolkf;d fHkÂrk dh ǹf"V ls] (3) lekt dh ifjo£rr n'kk,¡A

• O;kolkf;d funsZ'ku osQ mís';% O;kolkf;d&funsZ'ku osQ izeq[k mís'; fuEufyf[kr gSaμ

(1) fo|ky;ksa esa O;olk; ls lEcfUèkr lwpukvksa dks fo'ys"k.k djus dh ;ksX;rk ,oa {kerk fodflr
djukA

(2) lR;fu"Brk ls fd;k x;k dk;Z lnSo loksZÙke gksrk gS fd Hkkouk dk Nk=kksa esa fodkl djukA

(3) O;fDr osQ O;olk; p;u osQ i'pkr mldh vuqowQy ifjfLFkfr;k¡ mRiÂ djus esa lgk;rk
iznku djukA

• bl vkykspuk osQ vkèkkj ij gkySaM us lu~ 1949 esa viuk O;kolkf;d p;u dk fl¼kUr izLrqr fd;kA
bl fl¼kUr osQ vuqlkj] O;kolkf;d p;u fuEufyf[kr dkjdksa dk ifj.kke gksrk gSμ

(1) oa'kkuqØe (Heredity),

(2) laLÑfr o lH;rk (Culture and Civilization),

• ftUtcxZ dk fl¼kUr (Ginzbergs Theory)μftUtcxZ us O;olk; p;u izfØ;k dks rhu Lrjksa esa ck¡Vk
gSA ;g Lrj fuEufyf[kr gSaμ

(v) dYiuk,¡ (Fantasy); (c) lEHkkfor p;u (Tentative Choices)A

• lqij us O;olk; p;u vkSj O;kolkf;d fodkl osQ fy, vfèkd mi;ksxh ,oa egRoiw.kZ ckydksa dh ppkZ
dh gSA ;g egRoiw.kZ ckrsa fuEufyf[kr gSaμ

(1) lqij osQ vuqlkj izR;sd O;fDr esa ;ksX;rk] :fp rFkk O;fDrRo dh n`f"V ls fofHkUurk,¡
vko';d :i ls gksrh gSaA

(2) bu fofHkUurkvksa osQ ifj.kkeLo:i gh fofHkUu O;fDr;ksa esa fHkUu&fHkUu O;olk;ksa osQ izfr
:fp;ksa dk fodkl gksrk gSA

• funsZ'ku iznkrk dks] O;kolkf;d funsZ'ku iznku djrs le; nks ckrksa ij è;ku j[kuk gksrk gSμ
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bdkbZ—6% 'kSf{kd ,oa O;kolkf;d funsZ'ku

(1) O;olk; gsrq okaNuh; ;ksX;rkvksa dh lwph_ (2) O;fDr O;olk; gsrq fdruk mi;qDr ,oa
vuqowQy gS\

• fo|ky; dk] funsZ'ku osQ {ks=k esa vR;Ur egÙoiw.kZ LFkku gS fo|ky; osQ mÙke iz'kklu osQ fy,] izèkkukpk;Z]
nkf;Roiw.kZ iz'kkld gksuk pkfg,] ftlls fo|ky; osQ leLr dk;Z lqpk#iwoZd py losaQA izèkkukpk;Z osQ ;ksX;
,oa mÙke iz'kkld gksus ij gh] funsZ'ku lEcUèkh leLr dk;Z] liQyrk osQ lkFk fd, tk ldrs gSaA

• es;lZ }kjk fo|ky; esa ,d liQy O;olk; funsZ'ku lsok ;kstuk osQ fy, vkB izdkj dh lsokvksa dk mYys[k
fd;k x;k gSA ;s vkB lsok,¡ fuEufyf[kr gSaμ 1- vkRe&fo'ys"k.k lsok] 2- vuqlUèkku lsok] 3- lek;kstu
lsok rFkk vuqxkeh lsok] 4- LFkkiu lsok] 5- ijke'kZ lsok] 6- O;olk; {ks=k lwpuk lsok] 7- O;fDrxr vkadM+s
ladyu lsok] rFkk 8- O;olk; rS;kjh lsokA

6-4 'kCndks'k (Keywords)

• vuqns'kuμfunsZ'kuA

• vojks/μ#dkoVA

6-5 vH;kl&iz'u ( Review Questions)

1. 'kSf{kd funsZ'ku dk D;k vFkZ gS\ blosQ izeq[k dk;ks± dk o.kZu dhft,A

2. 'kSf{kd funsZ'ku osQ izeq[k fl¼karksa dk foospu dhft,A

3. O;kolkf;d funsZ'ku dh voèkkj.kk ,oa fo'ks"krkvksa dh O;k[;k dhft,A

4. O;kolkf;d funsZ'ku dh Hkkjrh; ifjizs{; esa mi;ksfxrk dks Li"V djrs gq, blosQ izeq[k fl¼karksa dk fo'ys"k.k
dhft,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1. 1. lR; 2. lR; 3. vlR; 4. lR;

5. lR; 6. lR;A

2. 1. (?k) 2. ([k) 3. ([k) 4. (x)

5. (x) 6. (?k)A

6-6 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)

μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ7% fo|ky; rFkk egkfo|ky; Lrj ij funsZ'ku

lsok,¡ laxfBr djuk (Organizing Guidance
Services at School and College level)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

7-1 funsZ'ku dk;ZØe dk laxBu (Organization of the Guidance Programme)

7-2 fo|ky; esa funsZ'ku O;oLFkk (Organization of the Guidance in the School)

7-3 funsZ'ku deZpkfj;ksa dk mÙkjnkf;Ro (Responsibilities of Guidance Perssonnel)

7-4 fo|ky; funsZ'kd lsok }kjk fd;s tkus okys eq[; dk;Z (Main Functions of School Guidance

Services)

7-5 egkfo|ky; ,oa fo'ofo|ky; Lrj ij funsZ'ku laxBu (Organization of Guidance at College

and University Level)

7-6 egkfo|ky; Lrj ij funsZ'ku lsok laxBu dh izkjafHkd vko';drk,¡ (Primary Needs of

Guidance Organization Services)

7-7 lkjka'k (Summary)

7-8 'kCndks'k (Keywords)

7-9 vH;kl&iz'u (Review Questions)

7-10 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxs&

fo|ky; ,oa egkfo|ky; Lrj ij funsZ'ku lsokvksa ds lkaxBfud Lo:i ,oa dk;ksZa dk foospu djus esaA

izLrkouk (Introduction)

f'k{kk dk mís'; O;fDr dk lokZaxh.k fodkl djuk gSA bl izfØ;k esa fujUrj f'k{kd dh Hkwfedk dk fo'ks"k egRo
gksrk gSA f'k{kd dk izeq[k dk;Z f'k{k.k djuk gS ijUrq ek=k f'k{k.k dk;Z esa gh layXu jgdj okafNr fodkl dh
izfØ;k dks lEiUu dj ikuk dfBu gSA tc rd ,d f'k{kd dks ;g Kkr ugha gksxk fd vfèkxe o lek;kstu ls
lEcfUèkr leL;k;sa dkSu lh gSa\ dkSu lk Nk=k bu leL;kvksa ds lekèkku ds vHkko esa ihNs jg x;k gS rFkk bl
izdkj dh leL;kvksa ds lekèkku gsrq fdl izdkj lgk;rk iznku dh tk ldrh gS\ ;g vius fuèkkZfjr mís';ksa dh
izkfIr ugha dj ldrk gSA ;fn f'k{k.k ,oa vfèkxe dh izfØ;k dk oLrqfu"B :i esa fo'ys"k.k fd;k tk, rks ge
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lgtrk ls bl fu"d"kZ ij igq¡p ldrs gSa fd f'k{k.k ls Hkh vfèkd egRoiw.kZ funsZ'ku dh izfØ;k gSA bl n`f"V ls
;g vko';d gS fd fo|ky;ksa esa funsZ'ku lsokvksa dks è;ku esa j[krs gq,] izeq[k LFkku fn;k tk;sA blds fy;s fo|ky;h
Nk=kksa dh leL;vksa ds lUnHkZ esa mfpr lgk;rk dk izkoèkku ,oa mldh O;kogkfjd fØ;kfUofr lEHko gSA

7-1 funsZ'ku dk;ZØe dk laxBu (Organization of the Guidance Programe)

ijke'kZ ns'k esa] fo|ky;h Lrj ij] funsZ'ku dk;ZØe laxBu ftl xfr ls gks jgk gS og lUrks"ktud ugha gSA fdlh

Hkh fo|ky; esa funsZ'ku dk;ZØe dks laxfBr djus ls igys fuEufyf[kr iz'uksa ij fopkj djuk vko';d gS&

1- vfHkHkkodksa ,oa vU; laLFkkvksa dh funsZ'ku dk;ZØe esa :fp gS vFkok ughaA

2- funsZ'ku dk;ZØe dk xBu djus gsrq fo|ky; esa leqfpr LFkku dh O;oLFkk gks ldsxh vFkok ugha\

3- D;k fo|ky; ds ctV esa ls] mi;ksx esa yk;s tkus okys fofHkUu ijh{k.kksa ,oa lkexzh dks [kjhnk

tk ldrk gS\

4- fo|ky; esa dkSu&dkSu ls f'k{kd] fofHkUu lsokvksa dks vkjEHk djus gsrq ;ksX; gSa\

5- funsZ'ku dk;ZØe esa dk;Z{ks=kksa rFkk dk;Z Hkkj ds vkèkkj ij] fdrus deZpkfj;ksa vFkok dk;ZdÙkkZvksa

dh vko';drk gksxhA

6- D;k fo|ky;ksa ds f'k{kdksa ds ikl] f'k{k.k&dk;Z ds vfrfjDr le;] funsZ'ku dk;Z dks djus gsrq

jgrk gS\

7- fo|ky; esa vè;;ujr fo|kFkhZ dh dkSu&dkSu lh rFkk fdl izdkj dh vko';drk,¡ gSa\ ftldh

iwfrZ gsrq mlh izdkj ls] dk;ZØe ds :i dks laxfBr fd;k tk losQA

7-2 fo|ky; esa funsZ'ku O;oLFkk (Organization of the Guidance in the School)

fo|ky; esa funsZ'ku O;oLFkk ds vUrxZr] f'k{kk ds fofHkUu Lrjksa ij funsZ'ku O;oLFkk dk D;k vFkok dSlk :i gks\

blds lacaèk esa izdk'k Mkyk tk;sxkA D;ksafd ,d izdkj dh funsZ'ku O;oLFkk leLr fo|ky; esa mi;ksxh gks] ;g

vko';d ugha gS\ vr% funsZ'ku O;oLFkk esa yphykiu gksuk furkUr vko';d gS] ftlls fo|ky; ds vkfFkZd lkèkuksa

,oa vko';drkvksa ds vuq:i blesa ifjorZu fd;k tk ldsA

1- izkjfEHkd fo|ky;ksa dh funsZ'ku O;oLFkk]

2- ekè;fed fo|ky;ksa dh funsZ'ku O;oLFkk] rFkk

3- mPprj ekè;fed fo|ky; dh funsZ'ku O;oLFkkA

1- izkjfEHkd fo|ky;ksa dh funsZ'ku O;oLFkk (Organization fo Guidance in Primary Level Schools)&izkFkfed

fo|ky;ksa vFkok izkbejh Lrj ij ckydksa dh leL;k,¡ de ,oa vfèkd xEHkhj ugha gksrh gSaA vr% izkFkfed Lrj

ij f'k{kk }kjk gh funsZ'ku dk dk;Z fd;k tkrk gSA bl Lrj ij fdlh izf'kf{kr O;fDr dh vko';drk ugha gksrh

gSA izkbejh Lrj ij funsZ'ku dk;ZØe dk dk;ZHkkj izèkkukè;kid rFkk vU; f'k{kdksa ij gksrk gSA d{kk&vè;kid

fo|kfFkZ;ksa ds fudV jgrk gS] vr% og ckydksa dh leL;kvksa dks Hkh leqfpr izdkj ls le>rk gSA izèkkukè;kid

rFkk funsZ'ku dk;Z dks iwjk djus gsrq] fo|ky; ds ckgj dh laLFkkvksa rFkk laLFkkvksa ls Hkh lg;ksx izkIr djrs gSa

;Fkk&fpfdRld] vfHkHkkod bR;kfnA

izkFkfed Lrj ij funsZ'ku dk;ZØe ds mís';& bl Lrj ij funsZ'ku dk;ZØe ds fuEufyf[kr mís'; gks

ldrs gSa&
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1- voyksdu djuk&fo|kfFkZ;ksa dh oS;fDrd leL;kvksa] vko';drkvksa rFkk xq.kksa dk voyksdu

djukA

2- voyksdu fd;s x;s rF;ksa dks lap;h vkys[k i=k esa fy[kuk

3- mifLFkfr vfèkdkfj;ksa ds lkFk lg;ksx ds lkFk dk;Z djukA

4- vfHkHkkodksa ,oa fo|ky;ksa ds eè; eèkqj lEcUèk cukukA

5- leLr f'k{kdksa dk lg;ksx izkIr djukA

6- fo|kfFkZ;ksa dh izxfr dk lrr~ :i esa ewY;kadu djuk

7- fo|ky; dh] rFkk f'k{kk ls ckgj dh leL;kvksa ls xzLr gksus okys fo|kfFkZ;ksa dh igpku djuk

;Fkk&,sls ckyd tks lkekftd vFkok lkaosfxd lek;kstu djus esa vliQy jgrs gSaA leL;kRed

ckydksa dh igpku djukA

2- ekè;fed fo|ky;ksa dh funsZ'ku O;oLFkk (Organization of Guidance in High School)&bl Lrj ij

funsZ'ku O;oLFkk dk :i] O;ofLFkr ,oa laxfBr gksrk gSA bu fo|kfFkZ;ksa esa] funsZ'ku dk;Z esa] funsZ'ku lfefr ,oa

funsZ'ku iznkÙkk] izèkkukpk;Z dh lgk;rk djrs gSaA ckydksa ds vfHkHkkodksa ,oa funsZ'ku lfefr ls] f'k{kdksa dks lEidZ

cukuk gksrk gSA funsZ'ku dk;Z esa eq[; LFkku] funsZ'ku iznkÙkk dk gksrk gSA

3- mPprj ekè;fed fo|ky;ksa dh funsZ'ku O;oLFkk (Organisation of Guidance in Higher Secondary

Schools)&eqnkfy;j vk;ksx dh laLrqfr ds vkèkkj ij ns'k ds dqN fo|ky;ksa esa vè;;ujr Nk=kksa dks izeq[kr%

funsZ'ku lgk;rk dh vko';drk gksrh gSA blh Lrj ij fo|kFkhZ fofHkUu O;olk;ksa ds lEcUèk esa tkudkjh izkIr

djuk pkgrs gSaA vr% mPprj ekè;fed fo|ky;ksa esa] funsZ'ku fØ;kvksa rFkk funsZ'ku dk;ZdÙkkvksa dks vfèkd

vko';drk gksrh gSA bu fo|ky;ksa esa] izèkkukpk;ks± ij vR;fèkd dk;ZHkkj gksus ds dkj.k] os funsZ'ku dk;ks± ij

dksbZ fo'ks"k è;ku ugha ns ikrs gSaA vr% izèkkukpk;Z }kjk funsZ'ku dk;Z ds laxBu ds dk;ks± dks funsZ'ku&lapkyd

vFkok funsZ'ku iznkrk dks lkSai fn;k tkrk gSA bl dk;Z gsrq funsZ'ku lapkyd dks d{kk&vè;kid] d{kk

ijke'kZnkrk] izèkkukpk;Z bR;kfn lHkh viuk lg;ksx iznku djrs gSaA mPprj ekè;fed Lrj ij] fof'k"V izf'k{k.k

izkIr O;fDr dh vko';drk gksrh gSA

7-3 funsZ'ku deZpkfj;ksa dk mÙkjnkf;Ro (Responsibilities of Guidance Personnel)

funsZ'ku dk;ZdÙkkZvksa ij gh] funsZ'ku dk;Z dh liQyrk fuHkZj djrh gSA vr% ;g vko';d gS funsZ'ku dk;ZdÙkkZ]

ijLij lg;ksx ds fl¼kUr dk ikyu djsaA funsZ'ku lsokvksa ds laxBu dh ;kstuk ds vkèkkj ij gh] funsZ'ku

dk;ZdÙkkZvksa dh la[;k fuèkkZfjr dh tkrh gSA blesa nks izdkj ds dk;ZdÙkkZ gksrs gSa&

1- lkekU; dk;ZdÙkkZ vFkok deZpkjh

fo|ky; dh funsZ'ku lsok dk fujh{k.k djus okys deZpkjh] lkekU; deZpkfj;ksa dh Js.kh ds vUrxZr gksrk gSA

fo|ky; esa fujh{k.k djus okys O;fDr fuEufyf[kr gksrs gSa&

(v) vèkh{kd]

(c) lgk;d vèkh{kd rFkk

(l) izèkkukpk;ZA

lkekU; dk;ZdÙkkZ vuqHkoh ,oa ;ksX; gksuk furkUr vko';d gSA lkekU; deZpkjh dks dk;Z djrs le; fuEufyf[kr

vfèkfu;eksa dk vuqlj.k djuk pkfg;s&
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mldks funsZ'ku lsokvksa ls lEcfUèkr vfèkfu;eksa esa tkudkjh gksuh pkfg;sA D;ksafd funsZ'ku lsokvksa ds vfèkfu;e dh
tkudkjh ds vkèkkj ij gh] mlls funsZ'ku dk;ZØe esa vfèkd lg;ksx nsus dh vk'kk dh tk ldrh gSA

2- funsZ'ku esa fo'ks"kK (Specialist in Guidance)

funsZ'ku dk;Z esa fof'k"V izf'k{k.k izkIr O;fDr fo'ks"kK dgykrs gSaA ijke'kZnkrk] fo|ky; euksoSKkfud] funsZ'kd&lapkyd
vkfnA bu leLr fo'ks"kKksa dks vius {ks=k ls lEcfUèkr lEiw.kZ tkudkjh gksuh pkfg;s&

funsZ'ku&O;oLFkk ds vUrxZr fuEufyf[kr deZpkjh dk;Z djrs gSa&

(d) izèkkukpk;Z (Principal), dh Hkwfedk

([k) funs'kd (Director), dk dk;Z

(x) ijke'kZnkrk (Counselor), dk dk;Z

(?k) f'k{kd (Teacher), rFkk fo"k;kè;kid (Subject teacher)

(M+) d{kk vè;kid (Classroom Teacher) dh Hkwfedk

(p) LokLF;&fo'ks"kK (Medical Officer), rFkk

(N) euksoSKkfud (Psychologist)A

(d) izèkkukpk;Z dh Hkwfedk (Role of Principal in Guidance Services)

fo|ky; esa izèkkukpk;Z dk eq[; LFkku gksrk gSA fo|ky; esa izèkkukpk;Z ds LFkku ds ckjs esa&

^^?kM+h esa izèkku dekuh] e'khu esa izpØ vFkok ty;ku esa ;kU=khdj.k dk tks LFkku gS] ogh LFkku fdlh Hkh fo|ky;
esa izèkkukpk;Z dk gSA**

"What the main spring is to the watch, the fly wheel to the machine or the engine is to the steam ship,
the headmaster in the school"

- P.C. Wen

fdlh Hkh fo|ky; dh izxfr] ml fo|ky; ds izèkkukpk;Z dh lw>] iz'kkldh; {kerk ,oa ;ksX;rk ij fuHkZj djrh
gSA funsZ'ku izfØ;k dks] f'k{kk dk ,d vfHkUu vax ekuk x;k gSA vr% funsZ'ku ds {ks=k esa] izèkkukpk;Z dk usr`Ro
izkIr gksuk vko';d gSA izèkkukpk;Z] fo|ky; ds funsZ'ku dk;ZØe dk iz'kkldh; izèkku gksrk gSA vR;fèkd dk;ZHkkj
fdlh Hkh ;ksX; f'k{kd dks lkSai ldrk gS] ysfdu vius leFkZu rFkk usr`Ro dks fdlh vU; O;fDr dks ugha lkSai
ldrkA vr% izèkkukpk;Z ds fy;s ;g vko';d gS fd og vius leLr lg;ksxh f'k{kdksa dks funsZ'ku dk;Z gsrq
izksRlkfgr dj mUgsa leLr izdkj dh lqfoèkk,¡ miyCèk djk;sA

izèkkukpk;Z ds funsZ'ku dk;ZØe o lEc¼ mÙkjnkf;Ro&fo|ky; dk eq[; vfèkdkjh izèkkukpk;Z gksrk gS] vr%
ogha fo|ky; dh leLr fØ;kvksa dks liQyrk ds lkFk djus ds fy, mÙkjnk;h gksrk gSA funsZ'ku dk;ZØe] fo|ky;
ds dk;ZØe dk gh vax gksrk gSA vr% izèkkukpk;Z ds funsZ'ku dk;ZØe fuokZg esa izeq[k mÙkjnkf;Ro vxzfyf[kr gSa&

1- ijke'kZ lsok gsrq mÙke Hkou dks O;oLFkk djukA

2- funsZ'ku dk;ZØe ds fy;s èku dh O;oLFkk djukA

3- Nk=kksa ds vfHkHkkodksa dks funsZ'ku lsokvksa ds lEcUèk esa tkudkjh iznku djukA

4- funsZ'ku dk;ZØe izHkko'khyrk dk ewY;kadu djus gsrq f'k{kdksa dks lg;ksx izkIr djukA

5- funsZ'ku lfefr dk xBu djukA

6- fo|ky; esa funsZ'ku lEcUèkh fØ;kvksa dk fujh{k.k djukA

7- funsZ'ku dk;Z gsrq leqfpr le; nsukA

8- funsZ'ku lsokvksa ds xBu esa viuk usr`Ro iznku djukA
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9- fo|ky; ds f'k{kdksa dks] funsZ'ku dk egRo] leL;k,¡ rFkk mís'; dks le>us esa lg;ksx iznku
djukA

10- fo|ky; esa ;ksX; ,oa dq'ky funsZ'ku dk;ZdÙkkZvksa dh fu;qfDr djukA

11- fu;qfDr funsZ'ku dk;ZdÙkkZvksa ds eè; dk;Z dk fooj.k djukA

12- funsZ'ku dk;ZdÙkkZvksa rFkk f'k{kdksa dks ukSdjh ds eè; izf'k{k.k dh lqfoèkk miyCèk djkukA
^^'kSf{kd ,oa O;kolkf;d funsZ'ku if=kdk** esa izèkkukpk;Z ds egRo ds lEcUèk esa fy[kk x;k gS&

^^izèkkukpk;Z vFkok eq[;kè;kid vius fo|ky; ds funsZ'ku dk;ZØe dk izèkku O;fDr gksrk gSA mldks muds mís';ksa
ds lkFk lgkuqHkwfr j[kuh pkfg, vkSj viuh gkfnZd lgk;rk iznku djuh pkfg,A**

vkt dh cnyrh gqbZ ifjfLFkfr;ksa ds vuqlkj] izR;sd fo|ky; esa] izèkkukpk;Z dks] funsZ'ku dh vko';drk dh
vuqHkwfr djuk pkfg,A funsZ'ku gsrq miyCèk lkexzh ,oa lkèkuksa ds vkèkkj ij gh] izèkkukpk;Z dks] funsZ'ku dk;ZØe
dh ;kstuk dk fuekZ.k djuk pkfg,A blds vfrfjDr mls fo|ky; esa ,d funsZ'ku desVh dk Hkh xBu djuk pkfg,A
bldk izeq[k vfèkdkjh og Lo;a gh gksxkA funsZ'ku desVh] ;Fkk&le;] funsZ'ku esa ;ksX; fØ;k dh mi;qDrrk dk
fuèkkZj.k] ewY;kadu ds ekè;e ls djsxhA funsZ'ku esa ;ksX; ,oa :fp j[kus okys f'k{kdksa dks gh funsZ'ku lfefr dk
lnL; cukuk pkfg,A

lsokjr~ f'k{kdksa dks] funsZ'ku dk;Z dk izf'k{k.k nsus gsrq] ̂ ^ukSdjh okyksa dh f'k{kk** dk vk;kstu Hkh izèkkukpk;Z }kjk
fd;k tkuk pkfg,A bl dk;Z gsrq izèkkukpk;Z dks foHkkxh; cSBd vk;ksftr djuh pkfg,A

blds vfrfjDr] izèkkukpk;Z dk ;g Hkh nkf;Ro gS fd og funsZ'ku dk;ZØe gsrq leLr lqfoèkk,¡ miyCèk djkus dk
iz;kl djsa] funsZ'ku gsrq] fo|ky; esa] funsZ'ku dk;kZy; dh O;oLFkk dj] mlesa i;kZIr iQuhZpj Hkh j[ks rFkk funsZ'ku
gsrq leLr izdkj dh lkexzh [kjhnus ds fy, i;kZIr èkujkf'k dh Hkh O;oLFkk djsA gekjs ns'k esa èku ds vHkko ds
dkj.k] fo|ky;ksa esa leLr izdkj dh HkkSfrd lqfoèkk,¡ miyCèk ugha gks ikrh gSaA

fo|ky; dk;Z ds leku gh] izèkkukpk;Z dks funsZ'ku fØ;kvksa dk Hkh voyksdu djuk pkfg, rFkk ijke'kZnkrk }kjk
fn;s x;s lq>koksa ds vuqlkj ikB~;Øe] f'k{k.k&fofèk;ksa bR;kfn esa ifjorZu djus ds fy;s mls rS;kj jguk pkfg,A

^^izèkkukpk;Z vFkok eq[;kè;kid vius fo|ky; ds funsZ'ku dk;ZØe dk izèkku O;fDr gksrk gSA mldks
muds mís';ksa ds lkFk lgkuqHkwfr j[kuh pkfg, vkSj viuh gkfnZd lgk;rk iznku djuh pkfg,A**

([k) funs'kd ds mÙkjnkf;Ro (Responsibilities of a Director)

fo|ky; esa fofHkUu izdkj dh funsZ'ku lsok,¡ dk;Z djrh gSaA funsZ'ku dk;ZØe dh liQyrk ds fy;s ;g vko';d
gS fd funsZ'ku lsokvksa dks funsZ'ku ds gkFkksa esa lkSai fn;k tk;sA funsZ'kd ds eq[; mÙkjnkf;Ro fuEufyf[kr gSa&

1- funsZ'ku fØ;kvksa dk fujh{k.k djukA

2- f'k{kdksa dks] funsZ'ku dk;ZØe ls lEc¼ fofHkUu fØ;kvksa ls voxr djkukA

3- lek;kstu ls lEcfUèkr tfVy leL;kvksa ds fujkdj.k esa funsZ'kd f'k{kdksa dh lgk;rk djuk gSA

4- funsZ'kd] funsZ'ku uhfr;ksa dk fuèkkZj.k] izèkkukpk;Z dh LohÑfr ,oa f'k{kdksa ds lg;ksx ls djrk
gSA

5- funsZ'ku dk;ZØe dh izxfr esa viuk usr`Ro iznku djukA

6- fo|ky; rFkk lkekftd laLFkkvksa ds chp esa og ,d eè;LFk ds :i esa dk;Z djrk gS] rFkkA
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7- funsZ'kd ckydksa ds vfHkHkkodksa ls lEidZ LFkkfir dj] muls ckydksa dh :fp;ksa rFkk leL;kvksa

ds ckjs esa tkudkjh izkIr djrk gSA

(x) ijke'kZnkrk dk dk;Z (Functions of the Counselor)

izR;sd fo|ky; esa ijke'kZnkrk gksrk gSA ckydksa dks ijke'kZ iznku djus gsrq ;k rks f'k{kd dks gh izf'kf{kr dj fn;k

tkrk gS vFkok ijke'kZ fo'ks"kK dks fu;qDr fd;k tkrk gSA ijke'kZ ds izeq[k dk;Z fuEufyf[kr gSa&

1- fo|ky; ls xgu lEcUèk cuk;s j[kukA

2- ;Fkk le; vfHkHkkodksa dh cSBd dj] muls lEidZ cuk;s j[kus dk iz;kl djukA

3- fo|kfFkZ;ksa dh euksoSKkfud ijh{k.k djukA

4- Nk=kksa dks fofHkUu O;olk;ksa ls lEcfUèkr lwpuk,¡ iznku djukA

5- fo|ky; ds mu vkys[kksa dh O;k[;k djuk] ftuls Nk=k vufHkK gksrs gSaA

6- ,sls f'k{kdksa dh lgk;rk djuk] ftldh d{kk esa leL;kRed ckyd gksrs gSaA

7- ifjokj] lekt ,oa fo|ky; ds eè; lEcUèkksa dks fodflr djus esa lgk;rk iznku djukA

8- fo|kfFkZ;ksa dks Lo;a dks le>us esa lgk;rk iznku djukA

9- Hkfo"; gsrq ;kstukvksa ds fuekZ.k esa ckydksa dh lgk;rk djukA

10- fo|ky; esa fHkUu&fHkUu izdkj ds ikB~;Øeksa ds lEcUèk esa lwpuk,¡ ladfyr djukA

11- ikB~;Øe ds lEcUèk esa ,df=kr lwpukvksa dks fo|kfFkZ;ksa dks iznku djukA

12- u;s d{kk&vè;kid rFkk vU; fo|ky; deZpkfj;ksa dks funsZ'ku lsokvksa ds lEcUèk esa tkudkjh

iznku djukA

13- lkekftd lek;kstu dks izksRlkfgr djus gsrq lkewfgd funsZ'ku dh O;oLFkk djukA

14- funsZf'kr lsokFkhZ dk mÙkjksÙkj vè;;u djuk] ftlls funsZ'ku lsokvksa ds ifj.kkeksa dk ewY;kadu

fd;k tk ldsA

15- fo|kfFkZ;ksa dks okLrfod fLFkfr dk vè;;u djkus gsrq Hkze.k rFkk ns'kkVu dh ;kstuk cukukA 'kSf{kd

;k=kkvksa dk vk;kstu djukA

16- ;qokvksa dh thfodkvksa esa LFkkfir djus esa ;qod&fu;ksDrk lsokvksa dh lgk;rk djukA

17- fo|ky; dh fofHkUu lfefr;ksa esa :fp iznf'kZr djukA

18- fo|kfFkZ;ksa dks ijh{kkvksa ls voxr djkukA

19- fo|kfFkZ;ksa dh :fp;ksa] vfHk:fp;ksa] ;ksX;rkvksa rFkk 'kkjhfjd xq.kksa dk oLrqfu"B ekiu djukA

20- lkaosfxd dfBukb;ksa dks vuqHko djus okys fo|kfFkZ;ksa dks fo'ks"kKksa ds ikl HkstukA

21- fo|kfFkZ;ksa esa Lor% izsj.kk ,oa Lora=krk dk fodkl djukA

22- vkRe&funsZ'ku esa izxfr djus gsrq] fo|kfFkZ;ksa dh lgk;rk djukA

23- fo|kFkhZ ds ikfjokfjd okrkoj.k] vkfFkZd Lrj rFkk O;fDr ls lEc¼ fofHkUu i{kksa ds lEcUèk

esa tkudkjh izkIr djukA

ijke'kZnkrk ds vko';d xq.k&ijke'kZ ds dk;ks± dks vè;;u djus ls ;g Li"V gksrk gS fd] ijke'kZnkrk gh funsZ'ku

dk;ZØe dk eq[; O;fDr gksrk gSA :FkLVªsax us ijke'kZnkrk ds egRo ds ckjs esa fy[kk gS&

¶ijke'kZnkrk ,d ekyh ds leku gS] tks feV~Vh rS;kj djrk gS vkSj izR;sd ikSèks dks Lo;a mxus esa lgk;rk djus

gsrq] izR;sd dk;Z djus dks mRlkfgr jgrk gSA¸
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ijke'kZnkrk esa ;ksX; ,oa n{k O;fDr cuus gsrq vèkksfyf[kr xq.k gksus pkfg,&

1- O;fDr;ksa dk oS;fDrd rFkk lgkuqHkwfr ;qDr KkuA

2- vR;fèkd ckSf¼d ;ksX;rk ,oa {kerk

3- O;olk; dk dk;Z djus ls lEcfUèkr 'krksZa dh tkudkjhA

4- d{kk dh ifjfLFkfr;ksa ds lEcUèk esa tkudkjh

5- vè;;u ds mÙkjnkf;Roksa dk KkuA

6- oS;fDrd ,oa lkekftd lEcUèk cukus dh ;ksX;rkA

7- fLFkj rFkk lek;ksftr O;fDrA

8- lkekftd n'kkvksa dh rFkk mlds izHkko dh tkudkjhA

9- vkfFkZd n'kkvksa dh rFkk mlds izHkko dk KkuA

10- vU; deZpkfj;ksa ds lkFk lg;ksx ,oa lgkdfjrk ds vkèkkj ij dk;Z djus dh ;ksX;rkA

11- O;kid lkekU; Kku dk gksukA

12- O;kid :fp;ksa dk gksukA

13- Nk=kksa dks izsj.kk iznku djus dh ;ksX;rkA

14- vU; dk;ZdÙkkvksa dks izsj.kk nsus dh ;ksX;rkA
,d mÙke micksèkd esa fuEufyf[kr xq.kksa dk gksuk vko';d gSA

(1) Nk=kksa ds lkFk dk;Z djus gsrq vko';d xq.k

Nk=kksa ds lkFk dk;Z djus gsrq ijke'kZnkrk esa&

(i) Nk=kksa dk lk{kkRdkj ysus dh ;ksX;rk gksuh pkfg,A

(ii) mudks ijke'kZ ysus dh fØ;k dk Kku ,oa dkS'ky gksuk pkfg,A

(iii) lektfefr dk fuekZ.k djus rFkk mldh vFkkZiu djus dh ;ksX;rk ijke'kZnkrk esa gksuh pkfg,A

(iv) Nk=kksa ds O;fDrRo dks ewY;kadu djus dh ;ksX;rk micksèk esa gksuh pkfg,A

(v) lkewfgd ijh{kk;sa vk;ksftr djus ,oa iz'kklu dh ;ksX;rk
(2) vfHkHkkodksa ds lkFk dk;Z djus gsrq vko';d xq.k

(i) vfHkHkkod dk fo'okl izkIr djus dh ;ksX;rkA

(ii) vfHkHkkod dk lEesyu vk;ksftr djus dh ;ksX;rkA

(iii) fo|kfFkZ;ksa dh lek;kstu ls lEcfUèkr leL;kvksa dk fujkdj.k djus esa vfHkHkkodksa dks lg;ksx
izkIr djus dh ;ksX;rkA rFkk

(iv) vfHkHkkodksa ls lEeku vftZr djus dh {kerk ,oa ;ksX;rkA
(3) f'k{kdksa ds lkFk dk;Z djus gsrq vko';d xq.k&

(i) fofHkUu lsokdkyhu dk;ZØeksa dks laxfBr djus dh dq'kyrkA

(ii) izèkkukpk;Z rFkk f'k{kdksa dk fo'okl izkIr djus dh ;ksX;rkA

(iii) fo|ky; ds iqLrdky; vè;{k ls lg;ksx izkIr djus dh ;ksX;rkA

(iv) lfefr dk usr`Ro djus dh ;ksX;rkA
(4) lekt ds lkFk dk;Z djus gsrq vko';d xq.k&

(i) fofHkUu lkekftd lsokvksa ls lg;ksx izkIr djus dh ;ksX;rkA
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(ii) fu;ksDrkvksa ds lkFk eèkqj lEcUèk cukus dh ;ksX;rkA

(iii) fofHkUu lkekftd fØ;kvksa esa Hkkx ysus dh ;ksX;rkA

(iv) funsZ'ku dk;ZØe dks liQy cukus gsrq] lekt dk lg;ksx izkIr djus dh ;ksX;rkA

(v) ijke'kZnkrk esa dk;ZØe dk usr`Ro djus gsrq Hkh vusd xq.k fo|eku gksus pkfg,A

(a) micksèkd dks cky&euksfoKku dk Kku gksuk pkfg,A

(b) mls funsZ'ku dk;ZØe ls lEcfUèkr fØ;kvksa dk Kku gksuk pkfg,A

(c) funsZ'ku dk;ZØe dks laxfBr fdl izdkj fd;k tk;A bldh tkudkjh Hkh ijke'kZnkrk dks
gksuh pkfg,A

(?k) f'k{kd ds funsZ'ku lEcUèkh dk;Z rFkk mÙkjnkf;Ro (The Guidance Functions of a
Teacher)

f'k{kd vius Nk=kksa dks vè;;u vusd ifjfLFkfr;ksa esa djrk gS] D;ksafd og muds lokZfèkd fudV lEidZ esa jgrk
gS] mls Nk=kksa dh vko';drkvksa ds lEcUèk esa tkudkjh gksrh gS rFkk mudh fofHkUu leL;kvksa dk Hkh mls Kku
gksrk gSA vr% f'k{kd] funsZ'ku dk;ZØe esa viuk vfèkdkfèkd lg;ksx iznku dj ldrk gSA f'k{kdksa ds funsZ'ku
lEcUèkh dk;Z ,oa mÙkjnkf;Ro fuEufyf[kr gSaA

1- Nk=kksa ds lkFk oS;fDrd lEidZ LFkkfir djukA

2- dqlek;ksftr ckydksa dk irk yxkukA

3- vfHkHkkodksa ls lEidZ LFkkfir djukA

4- fofHkUu lkekftd laLFkkvksa ls lEidZ LFkkfir djukA

5- Nk=kksa dks iqLrdky; dk leqfpr mi;ksx djuk lh[kukA

6- fo|kfFkZ;ksa ds vfèkd fodkl gsrq ifjfLFkfr;ksa dk fuekZ.k djukA

7- ikB~;ksÙkj lgxkeh fØ;kvksa dk vk;kstu djukA

8- ftu Nk=kksa dks lk{kkRdkj fy;k tk pqdk gS mudh fjiksVZ dks funsZ'ku Nk=kksa dks iznku djukA

9- vius fo"k; ls lacafèkr O;olk;ksa rFkk 'kSf{kd voljksa dh lwpuk;sa Nk=kksa dks iznku djukA

10- funsZ'ku dk;ZØe dks vfèkd liQy cukus gsrq izèkkukpk;Z ,oa micksèk dks viuk iw.kZ lg;ksx
iznku djukA

11- Nk=kksa dh ijh{kk;sa ysus esa lgk;rk djukA

12- ,sls ckydksa dks tks vfèkxe esa dfBukbZ vuqHko djrs gksa] mudks micksèkd ds ikl HkstukA

(M+) d{kk vè;kid ds funsZ'ku lEcUèkh dk;Z (The Guidance Functions of a Classroom
Teacher)

^^ftl fo|ky; esa d{kk&vè;kid funsZ'ku lEcUèkh mÙkjnkf;Roksa dks Lohdkj djrk gS ogk¡ mls vè;kiu ,oa funsZ'ku
lEcUèkh mÙkjnkf;Roksa esa foHkktu vlEHko gSA f'k{kd Nk=kksa dks Lo;a dh ;ksX;rkvksa dks le>us ds dk;Z dk p;u
djds] Lo;a dh izxfr dk ewY;kadu djus esa lgk;rk djrk gSA**

d{kk&vè;kid rFkk funsZ'ku dk;ZØe ds eè; xgu lEcUèk gksuk pkfg, f'k{kd] Nk=kksa dk fujh{k.k fHkUu&fHkUu
ifjfLFkfr;ksa esa djrk gSA vr% d{kk vè;kid] f'k{kkfFkZ;ksa ls lEcfUèkr dk;ks± ,oa mÙkjnkf;Roksa dk fuokZg djds og
fuEufyf[kr rF;ksa ds lEcUèk esa funsZ'ku dk;ZdÙkkZvksa dks tkudkjh iznku dj ldrk gS&

1- d{kk esa mÙke okrkoj.k iSnk djukA

2- vU; funsZ'ku dk;ZdÙkkZvksa dks viuk lg;ksx iznku djukA
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3- dqlek;ksftr Nk=kksa ds lEcUèk esa iw.kZ tkudkjh gksukA

4- ijke'kZ&izfØ;k dk Kku Hkh d{kk&vè;kid dks gksuk pkfg,] ftlls og Nk=kksa dks oS;fDrd ijke'kZ
ns ldsA

(p) LokLF; fo'ks"kK ds dk;Z (Functions of a Doctor)

;Fkk le; fo|ky; ds leLr Nk=kksa dh lkef;d tk¡p fpfdRld }kjk gksuh pkfg, rFkk vfèkdkfèkd LokLF; lsokvksa
dh O;oLFkk fo|ky; esa dh tkuh pkfg,A ,d cM+s rFkk leLr n`f"Vdks.kksa ls lEiUu fo|ky; esa rks LokLF; foHkkx
vyx ls Hkh gks ldrk gSA

fo|ky;ksa esa] ckydksa ds nkarksa dh tk¡p djus dh Hkh O;oLFkk gksuh pkfg,A bl ds fy, fdlh Hkh nUr fo'ks"kK dks
cqyk;k tk ldrk gS rFkk lykg yh tk ldrh gSA

LokLF; lsok dk;ZdÙkkZvksa }kjk] 'kkjhfjd dfe;ksa ,oa nks"kks a dk mÙkjksÙkj vè;;u Hkh fd;k tkrk gSA bl
mÙkjksÙkj vè;;u ds ekè;e ls O;fDr ds lqèkkj ds lEcUèk esa tkudkjh izkIr dh tkrh gSA bu LokLF;
deZpkfj;ksa }kjk gh Nk=kks a rFkk muds vfHkHkkodksa dks lk{kkRdkj fd;k tkrk gS rFkk mudks jksxks a ds lEcUèk
esa os tkudkjh iznku djrs gSaA

(N) euksoSKkfud ds funs Z'ku lEcUèkh dk;Z (The Guidance Functions of a
Phychologist)

fo|ky; esa vlkekU; ckydksa dh leL;kvksa dks tkuus] mUgsa le>us rFkk mu ckydksa esa lqèkkj djus gsrq euksoSKkfud
dh vko';drk gksrh gSA cM+s ,oa lEiUu fo|ky;ksa esa euksoSKkfud dh fu;qfDr iwjs o"kZ ds fy;s dh tkrh gSA

euksoSKkfud ds funsZ'ku lEcUèkh eq[; dk;Z fuEufyf[kr gSa&

1- oS;fDrd ,oa lkewfgd ijh{kkvksa dk iz'kklu djukA

2- ijh{kkvksa ls izkIr ifj.kkeksa dh O;k[;k rFkk vFkkZiu djukA

3- vuqlUèkku gsrq cuh ;kstukvksa dks fØ;kfUor djukA

4- mRÑ"V vFkok ghu ckydksa dk funku ,oa mipkj djukA

LoμewY;kadu (Self-Assessment)
1- fjDr LFkkuksa dh iwfrZ dhft,& (Fill in the blanks)—

(i) fo|ky; funsZ'ku lsok;sa ikB~;Øe dk eq[; ------------------- gSA

(ii) fo|ky; funsZ'ku lsokvksa dk iz'kklu ------------------- djrk gSA

(iii) fo|ky; funsZ'ku lsokvksa dh O;oLFkk ------------------- djrk gSA

(iv) fo|ky; funsZ'ku lsokvksa dk vè;{k ------------------- gksrk gSA

(v) fo'ofo|ky; funsZ'ku lsok lfefr dk vè;{k ------------------- gksrk gSA

7-4 fo|ky; funsZ'kd lsok }kjk fd;s tkus okys eq[; dk;Z (Main Functions of
School Guidance Services)

oSls rks funsZ'ku dk {ks=k vlhfer gS_ ysfdu fo|ky; thou ls lEcfUèkr dfri; ,sls fof'k"V dk;Z gksrs gSa_ ftu
ij funsZ'ku lsok;sa gh è;ku nsrh gSa rFkk bUgha ds }kjk mu dk;ks± dks fd;k tk ldrk gS&

1- ckyd dks fo|ky; esa izos'k ikus rFkk fo|ky;h thou dh vksj mUeq[k djuk] funsZ'ku lsok dk
fof'k"V dk;Z gSA fo|ky; esa izos'k ds fu;e] le;] 'kqYd rFkk ;ksX;rk ls lEcfUèkr fofHkUu
lwpuk;sa Nk=kksa dks funsZ'ku lsok iznku djrh gSaA
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2- funsZ'ku lsok Nk=kksa ls lEc¼ vfHkys[k (Students Records)] Nk=kksa dh izxfr rFkk ewY;kadu ls
lEcfUèkr lwpuk;sa ,oa vU; fooj.k dks leqfpr ,oa O;ofLFkr <ax ls j[krh gSaA

3- funsZ'ku lsok] Nk=kksa ds LokLF; ls lEcfUèkr dk;Z Hkh djrh gSA

4- Nk=kksa ds lkekftd lek;kstu] ikfjokfjd leL;kvksa rFkk vodk'k lEcUèkh funsZ'ku iznku djuk
funsZ'ku lsok dk fof'k"V dk;Z gSA

5- funsZ'ku lsok dk vU; fof'k"V dk;Z gS& iz'kklfud dfBukb;ksa] Nk=kkokl esa Hkkstu bR;kfn dh
O;oLFkk djus esa Nk=kksa dh vko';drkvksa dks è;ku esa j[kukA

6- Nk=kksa ds f'k{k.k esa vkus okyh dfBukb;ksa] muds dkj.kksa dks fo'ys"k.k djds] fo|kfFkZ;ksa dks 'kSf{kd
funsZ'ku izkIr djuk] funsZ'ku lsok dk ,d vU; fof'k"V dk;Z gSA

7- Nk=kksa dh vkfFkZd dfBukbZ;ksa dks è;ku esa j[krs gq, mUgsa vkfFkZd lgk;rk iznku djus okys Ïksrkas
dh lwpuk iznku djuk rFkk mUgsa va'kdkfyd fu;qfDr izkIr djkuk Hkh] fo|ky;&funsZ'ku lsok
dk dk;Z gSA

8- vè;;u lekIr dj ysus ds mijkUr fu;qfDr izkIr dj ysus ds i'pkr~ muds fujUrj thou dh
izxfr rFkk leL;kvksa dk vè;;u djus dk dk;Z Hkh funsZ'ku lsok djrh gSA

vusd Nk=k ,sls gksrs gSa tks i<+rs le; lgh mPpkj.k ugha dj ikrs gSa] mu Nk=kksa ds

funkukRed f'k{k.k (Remedial Teaching) dh O;oLFkk djuk] fo|ky;h funsZ'ku lsok

dk fof'k"V dk;Z gSA

,d NksVs fo|ky; gsrq laxBu fl¼kUr dh n`f"V ls js[kh; laxBu dks vPNk le>k tkrk gSA lkekU;r% ;g
ns[kk tkrk gS fd NksVs fo|ky;ksa ds ikl lkèkuksa dk vHkko gksrk gSA vr% bu fo|ky;ksa esa funsZ'ku dk;ZdÙkkZvksa
rFkk fo'ks"kKksa dh O;oLFkk djuk] dfBu gksrk gSA NksVs fo|ky; dk;ZdÙkkZvksa rFkk fo'ks"kKksa dh O;oLFkk djuk]
dfBu gksrk gSA NksVs fo|ky; esa Hkh funsZ'ku dh O;oLFkk fuEufyf[kr rhu ifjfLFkfr;k¡ iSnk gks tkus ij gh
dh tk ldrh gSa&

1- funsZ'ku ds lEcUèk esa fo|ky; ds vfèkdkfj;ksa deZpkjh vf/dkfj;ksa rFkk fo|kfFkZ;ksa dh lfØ;
:fp gksA

2- fo|ky; ds eq[; vè;kid] funsZ'ku lsok dks mfpr usr`Ro iznku djus gsrq rRij gksa] blds lkFk
gh deZpkjhx.k dks funsZ'ku ;kstuk cukus rFkk mlesa Hkkx ysus gsrq izksRlkfgr djus esa l{ke gksaA

3- fo|ky; ds deZpkjh oxZ] funsZ'ku dh fØ;k&dykiksa esa leUo; djus dh n`f"V ls rFkk dk;ZØe
,oa vU; O;fDr;ksa dks vfHkizsfjr djus gsrq ,d lfefr dk xBu djsA

js[kh; laxBu dk Lo:i ,d NksVs fo|ky; gsrq bl izdkj gks ldrk gS&

laxBu eas] vfèkdkjksa rFkk mÙkjnkf;Roksa dh n`f"V ls fo|ky;ksa dks vèkh{kd loksZPp gksrk gS] vèkh{kd ds ckn]
izèkkukè;kid] fiQj f'k{kdoxZ rFkk rnksijkUr Nk=kksa dks j[kk tkrk gSA ysfdu fo|ky; dh funsZ'ku lfefr rFkk
fo|ky; ds f'k{kd ijLij lg;ksxh ds :i esa LorU=krkiwoZd dk;Z djrs gSaA js[kh; laxBu esa fo|ky; ds leLr
vè;kid funsZ'ku lsok,¡ iznku djrs gSaA f'k{kd bl dk;Z dks] f'k{k.k ds }kjk ;k vkaf'kd funsZ'ku lsok,¡ iznku djrs
gSaA ftu f'k{kdksa ds funsZ'ku esa izf'k{k.k izkIr fd;k gksrk gS vFkok tks funsZ'ku esa izf'kf{kr gksrs gSa] os bl dk;Z
esa fof'k"V :fp ysrs gSa vFkok mudh bl dk;Z esa fo'ks"k :fp gksrh gS vr% ,sls f'k{kdksa ds f'k{k.k dk;Z dks de
djds] mUgsa funsZ'ku dh fof'k"V lsokvksa dk mÙkjnkf;Ro fn;k tkrk gSA ,sls f'k{kd dkykUrj esa funsZ'ku ds {ks=k esa
vè;;u rFkk vuqHko }kjk fof'k"V ;ksX;rk vftZr dj ysrs gSaA
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buds vfrfjDr] bu fo|ky;ksa esa funsZ'ku lsok,¡ iznku djus esa] d{kk vè;kid }kjk Hkh egRoiw.kZ lg;ksx iznku

fd;k tkrk gS] D;kasfd d{kkè;kid] fo|kfFkZ;ksa ds fudV lEidZ esa jgus ds dkj.k os mUgsa Hkyh&Hkkafr tkurs gSa rFkk

ckydksa dh {kerkvksa] ;ksX;rkvksa] xq.kksa ,oa okrkoj.k ls voxr gksrs gSaA ysfdu dHkh ,slh fof'k"V leL;k,¡ vkus

ds dkj.k os funsZ'ku gsrq izf'kf{kr O;fDr dh vko';drk dk vuqHko dj ldrs gSaA funsZ'ku lsok esa fof'k"V ;ksX;rk

vftZr f'k{kd vFkok izèkkukpk;Z }kjk gh ;g dk;Z fd;k tk ldrk gSA ;fn fdlh Nk=k dks fof'k"V funsZ'ku dh

vko';drk gksrh gS rks ml Nk=k ds fy, izèkkukè;kid] fdlh ckã fo'ks"kK dh lsok,¡ vftZr djus dh laLrqfr

Hkh dj ldrk gSA

NksVs izdkj ds fo|ky;ksa esa] funsZ'ku lsok laxBu esa] funsZ'ku lfefr dk egRoiw.kZ ;ksxnku gksrk gSA bl lfefr dk
izeq[k vfèkdkjh fo|ky; dk izèkkukè;kid gh gksrk gS] ysfdu ;g vko';d ugha gS D;ksafd funsZ'ku lsok esa fof'k"V
:fp iznf'kZr djus okys vFkok funsZ'ku esa fo'ks"k ;ksX;rk izkIr f'k{kd dks Hkh bl ;kstuk dk izeq[k cuk;k tk ldrk
gSA bl lfefr ds dk;Z&fo|ky; ds funsZ'ku dk;ZØe dh ;kstuk rS;kj djuk] mldk xBu djuk] egRoiw.kZ funsZ'ku
lsokvksa dh O;oLFkk djuk] ,oa deZpkfj;ksa osQ dk;ksZ dks lkSaiuk bR;kfn gSA

cM+s vkdkj ds fo|ky;ksa dks funsZ'ku lsok dk ;kstuk dk Lo:i (Outline of Guidance-Service Plan of

a Large School)&cM+s vkdkj ds fo|ky;ksa gsrq js[kh; deZpkjh fefJr laxBu dks mi;qDr ekuk tkrk gSA bl izdkj

ds fo|ky; esa] funsZ'ku ;kstuk fuEu izdkj ls cukbZ tk ldrh gSA lgk;d vèkh{kd dks] fo|ky; vèkh{kd dks

lykg nsus ds mís'; gsrq fu;qDr fd;k tkrk gSA bu vèkh{kdksa dh la[;k pkj gks ldrh gS&

1- fof'k"V ;k fo'ks"k lsokvksa gsrq lgk;d vèkh{kd

2- f'k{k.k&lgk;d vèkh{kd]

3- fo|ky; deZpkfj;ksa ls lEc¼ lgk;d vèkh{kd rFkk

4- iz'kkldh; 'kksèk dk;ks± gsrq fo|kfFkZ;ksa dks lsok,¡ iznku djus okyk lgk;d vèkh{kd gksrk gSA

bu pkjksa izdkj ds lgk;d vèkh{kd ,d nwljs ds dk;ksZ esa viuk&viuk lg;ksx iznku djrs gSa vkSj funsZ'ku ;kstuk

lEcUèkh laLrqfr;ksa dks fo|ky; vèkh{kd ds ikl Hkstrs gSaA fo|kfFkZ;ksa dh fof'k"V rFkk lkekU; lsokvksa ds lgk;d

vèkh{kd ds vèkhuLFk Nk=kksa ds deZpkjhx.k dh lsokvksa ds funsZ'kd rFkk LokLF; funs'kd gksrs gSa] rFkk izèkkukè;kid]

f'k{k.k&lgk;d vèkh{kd ds vèkhu dk;Z djrs gSaA Nk=kksa ds deZpkjh&lsok&funs'kd] LokLF; funs'kd rFkk

izèkkukè;kid esa ijLij lg;ksxiw.kZ lEcUèk gksrs gSa rFkk ijLij fey&tqy dj dk;Z djrs gSaA f'k{kdx.k

funsZ'ku&fo'ks"kK izèkkukpk;Z ds vèkhu dk;Z djrs gSaA leLr deZpkjh feydj dk;Z djrs gSaA dÙkZO; ,oa vfèkdkj

dh n`f"V ls fdlh dk Hkh LFkku mPp vFkok fuEu ugha gksrkA lkjka'k :i esa ;g dgk tk ldrk gS fd ,d cM+s

vkdkj ds fo|ky; esa] funsZ'ku lsok laxBu ds vUrxZr] nks lgk;d vèkh{kd] deZpkfj;ksa rFkk Nk=kksa gsrq fof'k"V

rFkk lkekU; lsok,¡ iznku djus gsrq lgk;d vèkh{kd ,oa f'k{k.k&lgk;d vèkh{kd] deZpkfj;ksa ,oa js[kh;

vfèkdkjh] nksuksa dh Hkwfedkvksa dk fuokZg djrs gSaA

7-5 egkfo|ky; ,oa fo'ofo|ky; Lrj ij funsZ'ku laxBu (Organization of
Guidance Service at College and University Level)

bl Lrj ij] Nk=kksa dh la[;k rFkk vko';drkvksa ds vuq:i vyx&vyx <ax ls] funsZ'ku dk;Z dks laxfBr fd;k

tkrk gSA bl Lrj ij funsZ'ku ds lkekU; laxBu dh :ijs[kk fuEuor~ gks ldrh gS&

js[kh; laxBu fl¼kUr ds vkèkkj ij] egkfo|ky; esa laxBu dk izeq[k VªLV gh cksMZ dk vè;{k gks ldrk gS vkSj

fo'ofo|ky; esa dqyifr dks izeq[k ds :i esa ekuk tk ldrk gSA lkekU;r% vèkh{kd ds vèkhuLFk dk;Z djus
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okys rFkk] funsZ'ku dk;ZØeksa esa dqyifr dks ijke'kZ iznku djus gsrq ik¡p funs'kd gksrs gSa tks fd deZpkjh ,oa js[kk

vfèkdkfj;ksa dh Hkwfedkvksa dk fuokZg djrs gSaA (i) fo|kFkhZ lsokvksa ds funs'kd (ii) LokLF; lsokvkas ds funs'kd (iii)

vkfFkZd fo"k;ksa lacaèkh funs'kd] (iv) f'k{k.k&funs'kd rFkk (v) iqLrdky;&funs'kdA

;s ik¡pksa funs'kd ijLij lg;ksx ls dk;Z djrs gSaA rFkk funsZ'ku ds ckjs esa fof'k"V lykgdkj vè;{k dks nsrs gSaA

js[kh; Øe ds vuqlkj f'k{k.k&funs'ku ds mijkUr] vè;;u foHkkxkè;{k rFkk f'k{kdx.k vkrs gSaA

dqy lfpo izos'k vfèkdkjh] fof'k"V ijke'kZ dk;ZdÙkkZ] Mhu] ladk; ijke'kZnkrk rFkk fo|kfFkZ;ksa ds fØ;kdykiksa

ds lapkyd] fo|kfFkZ;ksa dh fofHkUu lsokvksa ds funsZ'ku ds vèkhu dk;Z djrs gSaA ;s lHkh ijLij lg;ksx rFkk

mÙkjnkf;Ro ds lkFk funsZ'ku dk;Z lEiUu djrs gSaA fu;kstu ijke'kZnkrk o O;kogkfjd&micksèkd] iqLrdky;&funs'kd

ds vèkhu dk;Z djrs gSa vkSj foÙkh; fo"k;ksa ds funs'kd ds vèkhuLFk fo|kfFkZ;ksa dks vkfFkZd leL;kvksa esa funsZ'ku

nsus okyh lsok,¡ vkrh gSaA

bl Lrj ij funsZ'ku lsokvksa dk laxBu djrs le;] dk;ks± dk forj.k djrs le; ;g iz;kl fd;k tkuk pkfg,

fd fdlh Hkh deZpkjh }kjk dk;Z dh iqujkZo`fÙk u gks tk;sA laxBu dks liQy cukus ds fy, leLr O;fDr;ksa

esa lg;ksx dh Hkkouk rFkk ikjLifjd mÙkjnkf;Roksa ds fuokZg djus dh dq'kyrk gksuh vko';d gSA vfèkdkj ek=k

;kstukvksa ds fuekZ.k rd gh Lo;a dks lhfer u ekus oju~ fufeZr ;kstukvksa dh fØ;kfUofr esa Hkh viuk lg;ksx

iznku djrs jgsaA

7-6 egkfo|ky; Lrj ij laxBu dh izkjfEHkd vko';drk,¡ (Primary Needs of
Guidance Organization Services)

f'k{k.k laLFkkvksa esa] funsZ'ku lsok&laxBu gsrq] funsZ'ku lsok&lfefr dh eq[; vkèkkjHkwr vko';drk gSA bl funsZ'ku

lsok lfefr ds izeq[k :i ls rhu dk;Z gksrs gSa&

1- fo|ky;ksa esa miyCèk] funsZ'ku lqfoèkkvksa dk losZ{k.k djuk]

2- Nk=kksa dh mu leL;kvksa dks ladfyr djuk] ftuds fy, funsZ'ku dh O;oLFkk djuh gS] rFkk

3- fo|ky; dh deZpkjh oxZ ,oa lkèkuksa dh] funsZ'ku ;ksX;rk rFkk funsZ'ku dk;ZØe esa Hkkx ysus

dh :fp dk irk yxkukA

funsZ'ku lsok lfefr] O;kid losZ{k.k ds ekè;e ls mijksDr rhuksa dk;ks± ds lEcUèk esa tkudkjh izkIr djus ds mijkUr

gh laxBu fl¼kUrksa ds vuqlkj fo|ky; dh funsZ'ku ;kstuk ds izk:i dk fuekZ.k dj] dk;ZØe ds mís';ksa dks

fuèkkZfjr djrh gSA lfefr dks dk;ZØe ds mís';ksa dks fuèkkZfjr djrs le;] laLFkk ds mís';ksa dks Hkh è;ku esa j[kuk

pkfg,] rnksijkUr] laxBu fl¼kUrksa ds vkèkkj ij deZpkjh ;k js[kh; laxBu dk izk:i cuk ysus ds ckn gh lfefr

viuh laxBu ;kstuk dks fo|ky; ds deZpkjh oxZ ,oa vfèkdkjh oxZ dh lkekU; lHkk esa izLrqr dj ldsxhA lkekU;

lHkk esa loZlEefr ls dksbZ la'kksèku djus dh vko';drk gks rks mls Lohdkj djds] lfefr funsZ'ku dk;ZØe dks

vfUre :i iznku djrh gSA

funZs'ku dk;ZØe esa Hkkx ysus okys O;fDr;ksa esa lg;ksx rFkk ikjLifjd mÙkjnkf;Ro dh Hkkouk gksuh vko';d gS

(Needs for co-operation and Feeling of Mutaul Responsibilities)&dksbZ Hkh funsZ'ku&;kstuk rHkh liQy gks

ldrh gS] tc mlesa Hkkx ysus okys O;fDr rFkk fo|kFkhZ ijLij lg;ksx ,oa fo'okl dh Hkkouk ls dk;Z djsaA funsZ'ku

lfefr dk xBu bl izdkj fd;k tk; fd ftlls lHkh deZpkfj;ksa dks izfrfufèkRo izkIr gks lds vkSj os lfefr ds

dk;ZØe dks Lo;a dk dk;ZØe eku ldsA
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vfèkdkjh rFkk deZpkjhoxZ_ lHkh dks vius mÙkjnkf;Roksa dk fuokZg leqfpr :i esa djuk pkfg, D;ksafd ;fn ,d

deZpkjh vius dk;Z dh mis{kk djrk gS rks mlls lexz dk;ZØe izHkkfor gksrk gSA ;nk&dnk leLr funsZ'ku

lsok&laxBu ls lEcfUèkr O;fDr;ksa dh cSBd gksuh pkfg, ftlls funsZ'ku dk;ZØe esa vkus okyh dfBukb;ksa ds

lEcUèk esa tkudkjh izkIr dj_ mldk lekèkku lkspus gsrq iz;kl fd;k tk losQA

funsZ'ku laxBu ds vè;{k dh Hkwfedk (Role of the Chairman of Guidance Organization)
funsZ'ku laxBu ds izeq[k vfèkdkjh dk O;fDrRo rFkk] mldh dk;Z{kerkvksa dk izHkko_ funsZ'ku dk;ZØeksa dh liQyrk
ij iM+rk gS funsZ'ku laxBu ds izeq[k vfèkdkjh dh Nfo] lEiw.kZ funsZ'ku ;sktuk esa gksrh gSA ogh vU; deZpkfj;ksa
dh izsj.kk dk Ïksr gksrk gSA vr% mls funsZ'ku lsokvksa dh fØ;kfUofr mRlkg ,oa yxu ds lkFk djuk pkfg,] mls
,d laj{kd ds :i esa vius dk;ks± dks djuk pkfg,A blds vfrfjDr] izeq[k vfèkdkjh dks iz'kkldh; rFkk funsZ'ku
mÙkjnkf;Ro dks iw.kZ djrs le; vR;Ur lkoèkku jguk pkfg,A funsZ'kd dk dk;Z funsZ'ku deZpkfj;ksa dks funsZ'ku
iznku djus ds lkFk&lkFk fo|ky; esa miyCèk funsZ'ku lsokvksa rFkk funsZ'ku dk;ZØeksa ds lEcUèk esa tkudkjh iznku
djuk Hkh gSA

Nk=k&deZpkjh dk;Z (Pupil-Personnel Work): funsZ'ku ds lkFk gh lkFk fo|ky; ;k f'k{kk&laLFkk esa Nk=kksa dh
lgk;rk gsrq dqN lgk;d fØ;kvksa dk lapkyu fd;k tkrk gSA fo|ky; esa Nk=kksa dh dfBukbZ;ksa dks nwj djus rFkk
mudks fo|ky; okrkoj.k ds lkFk lek;kstu djus gsrq blh izdkj ds dk;ks± esa fo|kFkhZ&deZpkjh dk;Z* dk uke
mYys[kuh; gSA fo|kFkhZ deZpkjh dk;Z* dk tUe Li"V :i ls dc gqvk] dgk ugha tk ldrk gSA gk¡] bruk Li"V
gS fd deZpkjh dk;Z* dk mi;ksx vusd le; ls O;olk;] okf.kT;] m|ksx rFkk lsokvksa (Services) esa iz;ksx fd;k
tkrk FkkA bl izdkj ds ^dk;Z* dk izeq[k mís'; O;olk; ls lEcfUèkr deZpkfj;ksa ls lEcfUèkr gksrk gSA bldk
okLrfod mRiknu ls dksbZ Hkh lEcUèk ugha gksrk gSA mRiknu&{ks=kksa ls ̂ deZpkjh dk;Z* u;s c<+dj f'k{kk ds {ks=k esa
izos'k fd;kA f'k{kk&{ks=k esa bldk dk;Z tSlk fd mQij dgk x;k gS] Nk=kksa dh lgk;rk djuk gksrk gSA fdUrq O;olk;
osQ ̂ deZpkjh dk;Z* rFkk f'k{kk osQ ̂ deZpkjh dk;Z* esa vUrj gksrk gSA D;ksafd O;olk;ksa esa eq[;r;k dk;Z&yksgk] js'ke
vkfn HkkSfrd oLrqvksa ds lkFk fd;k tkrk gS] tcfd f'k{kk {ks=k esa thfor O;fDr;ksa dk jkT; gksrk gSA O;olk; dk
mís'; lqUnj ekuo dk mRiknu djuk gksrk gS] tcfd f'k{kk ds }kjk laxfBr O;fDrRo dk fodkl fd;k tkrk gSA

Nk=k&deZpkjh dk;Z ds mís'; (Objectives of Pupil-Personnel Work): ̂ fo|kFkhZ&deZpkjh dk;Z* ds mís';ksa

dh foospuk djrs le; ge ikrs gSa fd bldk ,dek=k mís'; eksVs rkSj ls fo|ky; ds okrkoj.k dks fodkl ;ksX;

cukuk gSA fdUrq ,d funsZ'kudrkZ ds ukrs dsoy bruk gh dg nsus ls dk;Z iwjk ugha gksrk gSA gesa foLr`r :i ls

mís';ksa dh foospuk djuh pkfg,A ^vesfjdu dkmafly vkWiQ ,twds'ku* ds vè;{k bZñ thñ fofy;elu (E.G.

Williamson) us bl izdkj ds ^dk;Z* ds fuEukafdr 12 mís';ksa dk mYys[k fd;k gSA

1- f'k{kk ;k dk;Z ds izfr fo|kFkhZ esa LoLFk n`f"Vdks.k mRiUu djukA

2- thfodksiktZu dh lUrks"ktud O;oLFkk djukA

3- vius dk;Z esa liQyrk izkIr djukA

4- lekt esa Hkzkr`Ro vFkok lcdh LohÑfr izkIr djukA

5- LoLFk 'kkjhfjd rFkk ekufld vknrsa MkyukA

6- thouizn 'kkSd iSnk djukA

7- laosxksa dks lekt }kjk LohÑr :i ls vfHkO;Dr djukA

8- viuh ;ksX;rk ds vuqdwy O;kolkf;d :fp mRiUu djukA

9- lkekftd mÙkjnkf;Roksa dks vuqHko djukA
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10- fHkUu&fyaxh; O;fDr;ksa dk lekt }kjk LohÑfr jhfr ls feyuk&tqyukA

11- thou ds izfr vkn'kksZ dh LFkkiuk rFkk mudk ikyu djukA

12- vPNs vkpkj&fopkj rFkk ewY;ksa dk ikyu vkSj vknj djukA

bl izdkj ge ns[krs gS fd ^deZpkjh dk;Z* Nk=k ds thou ds izR;sd igyw ij izR;sd n`f"Vdks.k ls fopkj djrk

gSA ,d rjg ls ns[kk tk;s rks bldk {ks=k funsZ'ku ls Hkh O;kid gks tkrk gSA

Nk=k&deZpkjh dk;Z ds {ks=k (Scope of Pupil-Personnel Work): ek;lZ us ̂ fo|kFkhZ&deZpkjh dk;Z* ds {ks=k dh

O;oLFkk djrs le; ̂ dk;Z* ds dysoj dks 9 fcUnqvksa ls lapkfyr fd;k gSA mUgksaus {ks=k dh foospuk fuEukafdr fcUnqvksa

ij dh gS&

(1) mifLFkfr lsok,¡&bl izdkj dh lsokvksa dk mís'; Nk=kksa dh mifLFkfr cuk;s j[kuk gSA deZpkjh dk;ZdÙkkZvksa

dk ;g dke gS fd og mifLFkfr dk è;ku j[ksaA ;fn dksbZ Nk=k nh?kZdky rd vuqifLFkr jgrk gS rks mlds dkj.kksa

dks Kkr djsa rFkk mudk fuokj.k djus esa Nk=k dh lgk;rk djsaA

(2) lwpuk lsok,¡&fo|ky; ds Nk=kksa ds uke irs] O;olk; vkfn ls lEcfUèkr lwpuk,¡ izkIr djsaA Nk=kksa ds
lkekftd o vkfFkZd okrkoj.k dk vè;;u djsaA bls x.kuk dk;ZØe Hkh dg ldrs gSaA

(3) 'kkjhfjd LokLF; lsok,¡&deZpkfj;ksa dks ;g ns[kuk pkfg, fd os leLr Nk=k tks fo|ky; esa vkrs gSa
lfEefyr gSaA bl dk;Z ds vUrxZr ̂ deZpkjh dk;ZdÙkkZvksa* (Personnel Workers) dks pkfg, fd og izR;sd Nk=k
dk euksoSKkfud rFkk 'kSf{kd ijh{k.k djsa vkSj ijh{k.k ds vkèkkj ij Nk=kksa dk Js.kh foHkktu rFkk oxhZdj.k djsA

(4) ekufld LokLF; lsok,¡&^dk;ZdÙkkZvksa* dks ns[kuk pkfg, fd izR;sd Nk=k laosxkRed :i ls lUrqfyr gS
;k fdlh dk HkkokRed fodkl vlUrqfyr gSA vlUrqfyr fodkl okys Nk=kksa dk irk yxkdj muds laosxksa esa
vko';d lqèkkj dh ps"Vk djuh pkfg,A bu dk;ZdÙkkZvksa dks Nk=k ds fo|ky; thou rFkk fo|ky; ls ckgj ds
thou ds lEcUèk esa Hkh iwjh&iwjh tkudkjh izkIr djuh pkfg,A

(5) funsZ'ku lsok,¡&^Nk=k&deZpkjh* dk;Z ds dk;ZdÙkkZvksa dks funsZ'ku ls lEcfUèkr Hkh dqN dk;Z djuk pkfg,A
mUgsa Nk=kksa] mudh {kerkvksa] :fp;ksa rFkk funsZ'ku ds vykok Nk=k dks O;kolkf;d funsZ'ku Hkh iznku djrs jguk
bu dk;ZdÙkkZvksa dk dke gSA

(6) vfHk:fp ijh{k.k lsok,¡&^fo|kFkhZ&deZpkjh dk;Z* ds dk;ZdÙkkZvksa dks Nk=kksa dh fof'k"V vfHk:fp;ksa]
:fp;ksa] ;ksX;rk dh lhekvksa dk irk yxkdj mudh O;kolkf;d] 'kSf{kd rFkk euksjatukRed dk;Z&iz.kkyh esa
lgk;rk nsuh pkfg,A

(7) lgxkeh lsok,¡&dk;ZdÙkkZvksa dks ns[kuk pkfg, fd Nk=k viuh :fp rFkk {kerk ds vuqlkj ikB~;Øe&lgxkeh
fØ;kvksa esa Hkkx ys jgs gSa vFkok ugha buds fy, mi;qZDr volj iznku djus pkfg,A

(8) vuqorhZ lsok,¡&fdlh O;olk; esa yxus ds mijkUr gh funsZ'ku dk dk;Z rFkk ̂ Nk=k&deZpkfj;ksa dk;Z* lekIr
ugha gks tkrk gSA blds ckn Hkh Nk=k dk vuqorZu djuk pkfg, ftlls og vius O;olk; esa] vius jkstxkj esa
rFkk vius in ds lkFk mfpr fofèk ls lek;kstu dj ik;k gS ;k ugha ;g Kkr gks ldsA

eSF;wlu (Mathewson) us Hkh viuh iqLrd esa fuEufyf[kr lsokvksa ds }kjk ̂ deZpkjh dk;Z* ds dysoj dks Li"V
fd;k gSA mUgksaus bl ^dk;Z* esa fuEukafdr 8 lsokvksa dk mYys[k fd;k gS&

1- funsZ'ku lsok 5- fof'k"V lsok,a

2- euksipkj lsok 6- ijh{kk o ewY;kadu lsok,a

3- lkekftd dk;Z lsok 7- fujh{k.k o lgdkjh lsok,a rFkk

4- Nk=k ys[k o mifLFkr 8- vuqlaèkku lsok,¡
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blh izdkj ,d vU; ys[kd us Hkh ̂ fo|kFkhZ&deZpkjh dk;Z* ds {ks=k ds vUrxZr 9 lsokvksa dk mYys[k fd;k gSA bl
esa ys[kd us fuEukafdr 9 lsokvksa dk mYys[k fd;k gS&

1- x.kuk lsok,a 2- mifLFkfr lsok,a

3- LokLF; fujh{k.k lsok,a 4- vuqlaèkku o ijh{k.k lsok,a

5- ekufld LokLF; lsok,a 6- euksoSKkfud lsok,a

7- vfHk:fp ijh{k.k lsok,a 8- lgxkeh lsok,a] rFkk

9- vuqorhZ lsok,a

vxj bu rhuksa gh ys[kdksa dh fopkjèkkjkvksa dk è;kuiwoZd vè;;u djs rks ikrs gSa fd okLro esa buds n`f"Vdks.kksa

esa dksbZ fo'ks"k vUrj ugha gS] og ,d gh ckr dks FkksM+s bèkj&mèkj dg ysrs gSaA bl izdkj bu rhu ys[kdksa dh

fopkjèkkjk dk vè;;u djus ls Li"V gks tkrk gS fd ^Nk=k&deZpkjh dk;Z* dk {ks=k fdruk O;kid gSA

funsZ'ku vkSj deZpkjh dk;Z esa lEcUèk (Relation of Guidance with Personnel Work): ̂ fo|kFkhZ&deZpkjh

dk;Z* ds vusd mís'; gSa& Nk=kksa dh bl izdkj lgk;rk djuk ftlls og 'kSf{kd okrkoj.k ls vfèkd ls vfèkd

ykHk mBk ldsaA bl mís'; ds dkj.k dqN yksx funsZ'ku rFkk ̂ Nk=k&deZpkjh dk;Z* esa dksbZ vUrj ugha le>rs gSaA

dqN yksx funsZ'ku ds LFkku ij ^Nk=k&deZpkjh dk;Z* dk iz;ksx djrs gSaA ,slk os D;ksa djrs gSa\ blds dbZ dkj.k

gSA bu dkj.kksa esa ,d ;g gS fd funsZ'ku dh ifjHkk"kk ds lEcUèk esa fo}ku ,der ugha gSaA fofHkUu yksx funsZ'ku

dks vyx&vyx ifjHkk"kk ds lEcUèk esa fo}ku ,der ugha gSA fofHkUu yksx funsZ'ku dks vyx&vyx vFkZ nsrs gSaA

dqN O;kolkf;d funsZ'ku dks ladqfpr vFkZ nsrs gSaA mPp f'k{kk&Lrj ij bu nksuksa dk vUrj Li"V ugha gks ikrk gSA

bu leLr dkj.kksa ls fo}ku~ ^deZpkjh dk;Z* dks funsZ'ku ds LFkku ij iz;ksx djrs gSaA

ijUrq okLro esa bu nksuksa esa vUrj gSA vUrj ds fy, gesa lcls igys è;ku j[kuk pkfg, fd deZpkjh dk;Z dk

{ks=k funsZ'ku dk;Z ls vR;Ur O;kid gSA nwljs 'kCnksa esa] dguk pkfg, fd funsZ'ku rks deZpkjh dk;Z dk ,d vax

gS vkSj vax dks lEiw.kZ :i esa iz;qDr djuk ;k lEiw.kZ dks vax ds :i esa iz;ksx djuk mi;qDr ugha gSA nwljk varj

;g gS fd funsZ'ku dk;Z gsrq vR;ar n{k rFkk fo'ks"kK O;fDr;ksa dh vko';drk iM+rh gS] tcfd deZpkjh dk;Z dks

dksbZ Hkh vè;kid lEiUu dj ldrk gSA

fdUrq blls gesa ;g rkRi;Z ugha fudkyuk pkfg, fd funsZ'ku rFkk deZpkjh dk;Z esa dksbZ lEcUèk ugha gSaA okLro

esa bu nksuksa esa cM+k xgjk lacaèk gSA nksuksa gh fo|ky;&thou ds nks vR;Ur egRoiw.kZ vax gSA bl izdkj bu nksuksa

esa xgjk lEcUèk gSA

^deZpkjh dk;Z* rFkk funsZ'ku esa nwljk lEcUèk ;g gS fd deZpkjh dk;Z esa ge lHkh izdkj ds funsZ'ku&'kSf{kd]

O;kolkf;d] oS;fDrd rFkk euksjatukRed dks lfEefyr djrs gSaA bl izdkj funsZ'ku ̂ deZpkjh dk;Z* dk gh ,d

vax gSA

mPp d{kkvksa esa Nk=k&deZpkjh dk;Z (Pupil Personnel Work in Higher Classes): mPp d{kkvksa esa

Nk=k&deZpkjh dk;Z Hkh Bhd mlh izdkj lEiUu fd;k tk ldrk gS ftl izdkj ekè;fed rFkk mPprj ekè;fed

d{kkvksa esaA ijUrq bu nksuksa esa dqN vUrj le> ysuk vko';d gSA NksVh d{kkvksa esa ckyd fo|kFkhZ gksrk gS tcfd

cM+h d{kkvksa esa vkdj og Nk=k cu tkrk gSA 'kSf{kd n`f"Vdks.k ls ekuk fd fo|kFkhZ (Pupil) rFkk Nk=k (Students)

esa dksbZ vUrj ugha gS fdUrq rc Hkh nksuksa esa dqN varj gSA mPp d{kkvksa esa cM+s&cM+s vkSj vfèkd vk;q okys Nk=k

i<+rs gSa] muesa ls vfèkdka'k vius ?kjksa ls nwj jgdj i<+us vkrs gSa] muds O;fDrRo dh fo'ks"krk,¡ Li"V gks tkrh

gSa] os vius nkf;Roksa dks le>us yxrs gSaA muds thou dh èkkjk dk izokg fuf'pr gks tkrk gS D;ksafd os O;olk;

ds lEcUèk esa viuh ilUn iwoZ gh cuk ysrs gSaA og lkekU;r% vfèkd cqf¼eku gksrs gSaA bu leLr dkj.kksa ls bl
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Lrj ij vkdj ̂ Nk=k&deZpkjh dk;Z* ds fy, iwoZ fyf[kr 9 {ks=kksa ds LFkku ij vU; {ks=kksa dks Nk=k&deZpkjh dk;Z

esa lfEefyr djuk iM+rk gSA ek;lZ us Hkh bl izdkj dh vko';drk vuqHko dh gSA rHkh rks og dkWyst ,oa

fo'ofo|ky; Lrj ij Nk=k deZpkjh dk;Z ds {ks=k esa vxzkafdr vkB fcUnqvksa dk lekos'k djrs gSa&

(1) Nk=kksa ds izos'k lEcUèkh lsok,a& ;gk¡ ij nwj&nwj ls Nk=k i<+us vkrs gSa blfy, mUgsa izos'k lEcUèkh dfBukb;k¡

gks ldrh gSaA ^deZpkjh dk;Z* ds vfèkdkfj;ksa dk ;g dke gS fd os ckgj ls vkus okys Nk=kksa dh izos'k lEcUèk

dfBukb;ksa dk fuokj.k djsaA bu dfBukb;ksa dks nwj djus ds fy, vfèkdkfj;ksa dks dbZ dke djus iM+saxs ;Fkk*

izos'k&i=k fnykuk] mls Hkjokuk] izos'k&i=kksa dks tek djuk izos'k&i=kksa dh tk¡p o ewY;kadu djuk] izos'k ds lEcUèk

esa fu.kZ; nsuk] izos'k gsrq ijh{k.k ysuk vkfnA

(2) fuokl&LFkku lEcUèkh lsok,a& dqN ,sls Nk=kksa dks dkWyst ,oa fo'ofo|ky; esa izos'k fey tkrk gS ftudk

dksbZ ifjfpr ugha gksrk gSA ,sls Nk=kksa ds lkeus izos'k ds mijkUr fuokl&LFkku dh leL;k vkrh gSA bl leL;k

dk lqy>kuk Nk=k&deZpkjh dk;Z dk dÙkZO; gSA ̂ deZpkjh dk;Z* ds dk;ZdÙkkZvksa dks pkfg, fd og izR;sd ,sls Nk=k

ds jgus dh leqfpr O;oLFkk djsaA mUgsa muds vuqlkj gh dejk fnyok,a] [kkus&ihus dh O;oLFkk djsa vkSj vkfFkZd

:i ls vko';drk iM+s rks va'kdkyhu lsok (part-time service) dh Hkh O;oLFkk dj nsaA

(3) LFkkiu lEcUèkh lsok,a& izos'k izkIr djus ds ckn Hkh Nk=k laLFkk ds lEcUèk esa iwjh&iwjh tkudkjh ugha dj

ikrk gSA bl voLFkk esa mls iqLrdky;] mlds fu;e&dkuwu] LokLF; lsokvksa] ijke'kZ lsokvksa] euksjatu

lqfoèkkvksa] lgxkeh fØ;kvksa rFkk vU; blh izdkj dh lsokvksa ls iwjh&iwjh rjg voxr djk nsuk pkfg,A

(4) LokLF; lEcUèkh lsok,a& ^Nk=k&deZpkjh dk;Z* dk drZO; gS fd og Nk=k dks 'kkjhfjd] ekufld ,oa

laosxkRed :i ls LoLFk j[ks] blds fy, lkef;d (Periodical) esfMdy ijh{kk dh O;oLFkk gksuh pkfg,A

euksipkj rFkk euksoSKkfud tk¡p dh Hkh O;oLFkk djuh vko';d gks tkrh gSA

(5) O;fDrxr vk¡dM+s izos'k lEcUèkh lsok,a&Nk=kksa ls&pkgsa og u;s gSa ;k iqjkus lEcfUèkr vko';d vk¡dM+s

,df=kr djus dh Hkh O;oLFkk ̂ deZpkjh dk;Z* dks djuh pkfg,A bu O;fDrxr vk¡dM+ksa ls ml laLFkku ls Hkh lwpuk

izkIr djuh pkfg, ftlesa i<+dj Nk=k vk;k gSA bu vk¡dM+ksa esa cqf¼] O;fDrxr] vfHk:fp] fu"ifÙk] LokLF; bR;kfn

lEcUèkh lEiw.kZ vk¡dM+s lfEefyr gSaA

(6) ijke'kZ lEcUèkh lsok,a&O;fDrxr lEesyu dh O;oLFkk djds ^deZpkjh dk;Z* ds }kjk Nk=kksa dks mfpr

ijke'kZ nsuk pkfg,A Nk=kksa ls lEcfUèkr vk¡dM+ksa dk ewY;akdu djds mudk egRo Kkr djuk pkfg, ,oa lkFk gh

lkFk mudksa 'kSf{kd vkSj O;kolkf;d ;kstukvksa dh tk¡p rFkk muesa vko';d ifjorZu Hkh djuk blh foHkkx dk

dke gks tkrk gSA nwljs 'kCnksa esa] mls Nk=kksa dk fodkl djuk pkfg,A

(7) LFkkiu lEcUèkh lsok,¡&vè;;u lekIr dj ysus ds mijkUr Nk=k dks thfodk dh vko';drk iM+rh gSA

bl lacaèk esa ̂ deZpkjh dk;Z* dk Nk=k dh ;FkklEHko lgk;rk djuk mfpr gSA ̂ dk;Z* dks ns[kuk pkfg, fd Nk=k

mi;qZDr thfodk izkIr djus esa dgk¡ rd liQy gksrk gSA og Lo;a gh mieqDr thfodk [kkst dj ysrk gS ;k mls

lgk;rk dh vko';drk gSA lgk;rk dh vko';drk gksus ij  mldh ;Fkk lEHko lg;ksx rFkk lgk;rk djuh pkfg,A

(8) vuqxkeh lsok,¡a& Nk=k dks mieqDr thfodk dh O;oLFkk djds gh deZpkjh dk;Z lekIr ugha gks tkrk gS]

mls ;g Hkh ns[kuk pkfg, fd Nk=k us ftl thfodk esa izos'k fd;k gS] mlesa og dgk¡ rd liQy rFkk lek;ksftr

gksrk gSA vko';drk iM+us ij mldh thfodk esa ifjorZu Hkh djk nsuk mieqDr jgsxk ftlls Nk=k thfodk ds lkFk

vius okrkoj.k ds lkFk ,oa vius Lo;a ds lkFk lek;kstu dj ldsA

bl izdkj ;g Li"V gksrk gS fd dkWyst o fo'ofo|ky; Lrj ij vkdj ^Nk=k&deZpkjh dk;Z dk dysoj dqN

ifjofrZr gks tkrk gS] fiQj Hkh mís'; rFkk f'k{kk ds lkFk dk;Z dk lEcUèk T;ksa dk R;ksa cuk jgrk gSA
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vuqorhZ lsokvksa ls vki D;k le>rs gS\

Lo&ewY;kadu (Self Assessment)

2- fuEufyf[kr dFkuksa esa lgh vFkok xyr dk fpUg yxkvksμ

(i) funsZ'ku lsok dk;ZØe fo|ky; dk eq[; vax gSA

(ii) fo|ky; funsZ'ku lsokvksa dk fefJr izk:i gksrk gSA

(iii) fo|ky; funsZ'ku lsokvksa ds laxBu esa izkpk;Z dh izeq[k Hkwfedk gksrh gSA

(iv) vè;kid dh funsZ'ku esa dksbZ Hkwfedk ugha gksrh gSA

(v) fo|ky; ijke'kZnkrk funsZ'ku lsokvksa dh O;oLFkk djrk gSA

7-7 lkjka'k (Summary)

fo|ky; esa funsZ'ku O;oLFkk ds vUrxZr] f'k{kk ds fofHkUu Lrjksa ij funsZ'ku O;oLFkk dk D;k vFkok dSlk

:i gks\ blds lacaèk esa izdk'k Mkyk tk;sxkA D;ksafd ,d izdkj dh funsZ'ku O;oLFkk leLr fo|ky; esa

mi;ksxh gks] ;g vko';d ugha gS\ vr% funsZ'ku O;oLFkk esa yphykiu gksuk furkUr vko';d gSA 1- izkjfEHkd

fo|ky;ksa dh funsZ'ku O;oLFkk] 2- ekè;fed fo|ky;ksa dh funsZ'ku O;oLFkk] rFkk 3- mPprj ekè;fed

fo|ky; dh funsZ'ku O;oLFkkA

izkjfEHkd fo|ky;ksa dh funsZ'ku O;oLFkk (Organization of Guidance in Primary Level

School)&izkFkfed fo|ky;ksa vFkok izkbejh Lrj ij ckydksa dh leL;k,¡ de ,oa vfèkd xEHkhj ugha gksrh

gSaA vr% izkFkfed Lrj ij f'k{kk }kjk gh funsZ'ku dk dk;Z fd;k tkrk gSA bl Lrj ij fdlh izf'kf{kr O;fDr

dh vko';drk ugha gksrh gSA izkbejh Lrj ij funsZ'ku dk;ZØe dk dk;ZHkkj izèkkukè;kid rFkk vU; f'k{kdksa

ij gksrk gSA

bl Lrj ij funsZ'ku dk;ZØe ds fuEufyf[kr mís'; gks ldrs gSa&voyksdu djuk&fo|kfFkZ;ksa dh

oS;fDrd leL;kvksa] vko';drkvksa rFkk xq.kksa dk voyksdu djuk_ voyksdu fd;s x;s rF;ksa dks lap;h

vkys[k i=k esa fy[kuk_ mifLFkfr vfèkdkfj;ksa ds lkFk lg;ksx ds lkFk dk;Z djuk_ vfHkHkkodksa ,oa fo|ky;ksa

ds eè; eèkqj lEcUèk cukukA

ekè;fed fo|ky; dh funsZ'ku O;oLFkk (Organization of Guidance in High School)&bl Lrj ij

funsZ'ku O;oLFkk dk :i] O;ofLFkr ,oa laxfBr gksrk gSA bu fo|kfFkZ;ksa esa] funsZ'ku dk;Z esa] funsZ'ku lfefr

,oa funsZ'ku iznkÙkk] izèkkukpk;Z dh lgk;rk djrs gSaA

mPprj ekè;fed fo|ky; dh funsZ'ku O;oLFkk (Organization of Guidance in Higher Secondary

Schools)&eqnkfy;j vk;ksx dh laLrqfr ds vkèkkj ij ns'k ds dqN fo|ky;ksa esa vè;;ujr Nk=kksa dks

izeq[kr% funsZ'ku lgk;rk dh vko';drk gksrh gSA blh Lrj ij fo|kFkhZ fofHkUu O;olk;ksa ds lEcUèk esa

tkudkjh izkIr djuk pkgrs gSaA vr% mPprj ekè;fed fo|ky;ksa esa] funsZ'ku fØ;kvksa rFkk funsZ'ku

dk;ZdÙkkZvksa dks vfèkd vko';drk gksrh gSA bu fo|ky;ksa esa] izèkkukpk;ks± ij vR;fèkd dk;ZHkkj gksus ds

dkj.k] os funsZ'ku dk;ksZ ij dksbZ fo'ks"k è;ku ugha ns ikrs gSaA vr% izèkkukpk;Z }kjk funsZ'ku dk;Z ds laxBu

ds dk;ksZ dks funsZ'ku&lapkyd vFkok funsZ'ku iznkrk dks lkSai fn;k tkrk gSA
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funsZ'ku deZpkfj;ksa dk mÙkjnkf;RoμfunsZ'ku dk;ZdÙkkZ] ijLij lg;ksx ds fl¼kUr dk ikyu djsaA funsZ'ku

lsokvksa ds laxBu dh ;kstuk ds vkèkkj ij gh] funsZ'ku dk;ZdÙkkZvksa dh la[;k fuèkkZfjr dh tkrh gSA blesa

nks izdkj ds dk;ZdÙkkZ gksrs gSa&

lkekU; dk;ZdÙkkZ vFkok deZpkjhμ fo|ky; dh funsZ'ku lsok dk fujh{k.k djus okys deZpkjh] lkekU;

deZpkfj;ksa dh Js.kh ds vUrxZr gksrk gSA fo|ky; esa fujh{k.k djus okys O;fDr fuEufyf[kr gksrs gSa&

(v) vèkh{kd_ (c) lgk;d vèkh{kd rFkk (l) izèkkukpk;ZA

funsZ'ku esa fo'ks"kKμ funsZ'ku dk;Z esa fof'k"V izf'k{k.k izkIr O;fDr fo'ks"kK dgykrs gSaA ijke'kZnkrk]

fo|ky; euksoSKkfud] funsZ'kd&lapkyd vkfnA

izèkkukpk;Z dh Hkwfedk: fo|ky; esa izèkkukpk;Z dk eq[; LFkku gksrk gSA fo|ky; esa izèkkukpk;Z ds LFkku

ds ckjs esa&

izèkkukpk;Z ds funsZ'ku dk;ZØe o lEc¼ mÙkjnkf;Ro&fo|ky; dk eq[; vfèkdkjh izèkkukpk;Z gksrk gS]

vr% ogha fo|ky; dh leLr fØ;kvksa dks liQyrk ds lkFk djus ds fy, mÙkjnk;h gksrk gSA funsZ'ku dk;ZØe]

fo|ky; ds dk;ZØe dk gh vax gksrk gSA vr% izèkkukpk;Z ds funsZ'ku dk;ZØe fuokZg esa izeq[k mÙkjnkf;Ro

vxzfyf[kr gSa&

1- ijke'kZ lsok gsrq mÙke Hkou dh O;oLFkk djukA

2- funsZ'ku dk;ZØe ds fy;s èku dh O;oLFkk djukA

3- Nk=kksa ds vfHkHkkodksa dks funsZ'ku lsokvksa ds lEcUèk esa tkudkjh iznku djukA

4- funsZ'ku dk;ZØe izHkko'khyrk dk ewY;kadu djus gsrq f'k{kdksa dks lg;ksx izkIr djukA

5- funsZ'ku lfefr dk xBu djukA

funs'kd ds mÙkjnkf;Ro% fo|ky; esa fofHkUu izdkj ds funsZ'ku lsok,¡ dk;Z djrh gSaA funsZ'ku dk;ZØe

liQyrk ds fy;s ;g vko';d gS fd funsZ'ku lsokvksa dks funsZ'ku ds gkFkksa esa lkSai fn;k tk;sA funsZ'kd ds

eq[; mÙkjnkf;Ro fuEufyf[kr gSa&

1- funsZ'ku fØ;kvksa dk fujh{k.k djukA

2- f'k{kdksa dks] funsZ'ku dk;ZØe ls lEc¼ fofHkUu fØ;kvksa ls voxr djkukA

3- lek;kstu ls lEcfUèkr tfVy leL;kvksa ds fujkdj.k esa funsZ'kd f'k{kdksa dh lgk;rk djuk gSA

4- funsZ'kd] funsZ'ku uhfr;ksa dk fuèkkZj.k] izèkkukpk;Z dh LohÑfr ,oa f'k{kdksa ds lg;ksx ls djrk
gSA

5- funsZ'ku dk;ZØe dh izxfr esa viuk usr`Ro iznku djukA

ijke'kZnkrk dk dk;Z% izR;sd fo|ky; esa ijke'kZnkrk gksrk gSA ckydksa dks ijke'kZ iznku djus gsrq ;k rks

f'k{kd dks gh izf'kf{kr dj fn;k tkrk gS vFkok ijke'kZ fo'ks"kK dks fu;qDr fd;k tkrk gSA ijke'kZ ds izeq[k

dk;Z fuEufyf[kr gSa&

1- fo|ky; ls xgu lEcUèk cuk;s j[kukA

2- ;Fkk le; vfHkHkkodksa dh cSBd dj] muls lEidZ cuk;s j[kus dk iz;kl djukA

3- fo|kfFkZ;ksa dh euksoSKkfud ijh{k.k djukA

f'k{kd ds funsZ'ku lEcUèkh dk;Z rFkk mÙkjnkf;Ro% f'k{kd vius Nk=kksa dk vè;;u vusd ifjfLFkfr;ksa

esa djrk gS] D;ksafd og muds lokZfèkd fudV lEidZ esa jgrk gS] mls Nk=kksa dh vko';drkvksa ds lEcUèk
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esa tkudkjh gksrh gS rFkk mudh fofHkUu leL;kvksa dk Hkh mls Kku gksrk gSA f'k{kdksa ds funsZ'ku lEcUèkh dk;Z

,oa mÙkjnkf;Ro fuEufyf[kr gSaA

1- Nk=kksa ds lkFk oS;fDrd lEidZ LFkkfir djuk_ 2- dqlek;ksftr ckydksa dk irk yxkuk_ 3-
vfHkHkkodksa ls lEioZQ LFkkfir djukA

d{kk vè;kid ds funsZ'ku lEcUèkh dk;Z% vr% d{kk vè;kid] f'k{kkfFkZ;ksa ls lEcfUèkr dk;ksZ ,oa

mÙkjnkf;Roksa dk fuokZg djds og fuEufyf[kr rF;ksa ds lEcUèk esa funsZ'ku dk;ZdÙkkZvksa dks tkudkjh iznku

dj ldrk gS&

1- d{kk esa mÙke okrkoj.k iSnk djuk_ 2- vU; funsZ'ku dk;ZdÙkkZvksa dks viuk lg;ksx iznku
djukA

oSls rks funsZ'ku dk {ks=k vlhfer gS_ ysfdu fo|ky; thou ls lEcfUèkr dfri; ,sls fof'k"V dk;Z gksrs gSa_

ftu ij funsZ'ku lsok;sa gh è;ku nsrh gSa rFkk bUgha ds }kjk mu dk;ks± dks fd;k tk ldrk gS&

1- ckyd dks fo|ky; esa izos'k ikus rFkk fo|ky;h thou dh vksj mUeq[k djuk] funsZ'ku lsok dk
fof'k"V dk;Z gSA fo|ky; esa izos'k ds fu;e] le;] 'kqYd rFkk ;ksX;rk ls lEcfUèkr fofHkUu
lwpuk;sa Nk=kksa dks funsZ'ku lsok iznku djrh gSaA

2- funsZ'ku lsok Nk=kksa ls lEc¼ vfHkys[k (Students Records)] Nk=kksa dh izxfr rFkk ewY;kadu ls
lEcfUèkr lwpuk;sa ,oa vU; fooj.k dks leqfpr ,oa O;ofLFkr <+ax ls j[krh gSaA

3- funsZ'ku lsok] Nk=kksa ds LokLF; ls lEcfUèkr dk;Z Hkh djrh gSaA

4- Nk=kksa ds lkekftd lek;kstu] ikfjokfjd leL;kvksa rFkk vodk'k lEcUèkh funsZ'ku iznku djuk
funsZ'ku lsok dk fof'k"V dk;Z gSA

bl Lrj ij] Nk=kksa dh la[;k rFkk vko';drkvksa ds vuq:i vyx&vyx <ax ls] funsZ'ku dk;Z dks laxfBr

fd;k tkrk gSA bl Lrj ij funsZ'ku ds lkekU; laxBu dh :ijs[kk fuEuor~ gks ldrh gS& js[kh; laxBu

fl¼kUr ds vkèkkj ij] egkfo|ky; esa laxBu dk izeq[k VªLV gh cksMZ dk vè;{k gks ldrk gS vkSj

fo'ofo|ky; esa dqyifr dks izeq[k ds :i esa ekuk tk ldrk gSA lkekU;r% vèkh{kd ds vèkhuLFk dk;Z

djus okys rFkk] funsZ'ku dk;ZØeksa esa dqyifr dks ijke'kZ iznku djus gsrq ik¡p funs'kd gksrs gSa tks fd deZpkjh

,oa js[kk vfèkdkfj;ksa dh Hkwfedkvksa dk fuokZg djrs gSaA (i) fo|kFkhZ lsokvksa ds funs'kd (ii) LokLF; lsokvkas

ds funs'kd (iii) vkfFkZd fo"k;ksa lacaèkh funs'kd] (iv) f'k{k.k&funs'kd rFkk (v) iqLrdky;&funs'kdA

f'k{k.k laLFkkvksa esa] funsZ'ku lsok&laxBu gsrq] funsZ'ku lsok&lfefr dh eq[; vkèkkjHkwr vko';drk gSA bl

funsZ'ku lsok lfefr ds izeq[k :i ls rhu dk;Z gksrs gSa&

1- fo|ky;ksa esa miyCèk] funsZ'ku lqfoèkkvksa dk losZ{k.k djuk]

2- Nk=kksa dh mu leL;kvksa dks ladfyr djuk] ftuds fy, funsZ'ku dh O;oLFkk djuh gSA

funsZ'ku laxBu ds izeq[k vfèkdkjh dk O;fDrRo rFkk] mldh dk;Z{kerkvksa dk izHkko_ funsZ'ku dk;ZØeksa dh

liQyrk ij iM+rk gS funsZ'ku laxBu ds izeq[k vfèkdkjh dh Nfo] lEiw.kZ funsZ'ku ;sktuk esa gksrh gSA ogh

vU; deZpkfj;ksa dh izsj.kk dk Ïksr gksrk gSA vr% mls funsZ'ku lsokvksa dh fØ;kfUofr mRlkg ,oa yxu ds

lkFk djuk pkfg,] mls ,d laj{kd ds :i esa vius dk;ks± dks djuk pkfg,A

^fo|kFkhZ&deZpkjh dk;Z* ds mís';ksa dh foospuk djrs le; ge ikrs gSa fd bldk ,dek=k mís'; eksVs rkSj

ls fo|ky; ds okrkoj.k dks fodkl ;ksX; cukuk gSA
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^fo|kFkhZ&deZpkjh dk;Z* ds vusd mís'; gS& Nk=kksa dh bl izdkj lgk;rk djuk ftlls og 'kSf{kd okrkoj.k

ls vfèkd ls vfèkd ykHk mBk ldsaA bl mís'; ds dkj.k dqN yksx funsZ'ku rFkk ̂ Nk=k&deZpkjh dk;Z* esa

dksbZ vUrj ugha le>rs gSaA dqN yksx funsZ'ku ds LFkku ij ^Nk=k&deZpkjh dk;Z* dk iz;ksx djrs gSaA ,slk

os D;ksa djrs gaS\

mPp d{kkvksa esa Nk=k&deZpkjh dk;Z Hkh Bhd mlh izdkj lEiUu fd;k tk ldrk gS ftl izdkj ekè;fed

rFkk mPprj ekè;fed d{kkvksa esaA ijUrq bu nksuksa esa dqN vUrj le> ysuk vko';d gSA NksVh d{kkvksa

esa ckyd fo|kFkhZ gksrk gS tcfd cM+h d{kkvksa esa vkdj og Nk=k cu tkrk gSA

7-8 'kCndks'k (Keywords)

 funsZ'kuμ uke ls laosQr djukA

 mÙkjnkf;RoμtckcnsghA

7-9 vH;kl&iz'u (Review Questions)

(i) fo|ky; ls lEcfUèkr funsZ'ku dk;ZØeksa ds laxBu esa fdu izeq[k ckrksa dks è;ku esa j[kuk pkfg,\

(ii) fo|ky; funsZ'ku lsok }kjk fd;s tkus okys izeq[k dk;ksZ dk mYys[k dhft,A

(iii) fo|ky; funsZ'ku lsok dh izeq[k Hkwfedk ij laf{kIr o.kZu dhft,A

(iv) funsZ'ku lsokvksa dks laxfBr djus ds izeq[k fl¼kUrksa dk mYys[k dhft,A funsZ'ku dk;ZØe ds izdkjksa dks
mYys[k djrs gq, ,d vPNs funsZ'ku laxBu dh izeq[k fo'ks"krkvksa dk mYys[k dhft,A

(v) funsZ'ku iznku djus ls lacafèkr deZpkfj;ksa dh Hkwfedk dk laf{kIr mYys[k dhft,A

(vi) ^^izèkkukpk;Z vius fo|ky; esa funsZ'ku dk;ZØe dk izeq[k O;fDr gksrk gSA** bl dFku dh iqf"V dhft, rFkk
dk;ksZ dÙkZO;ksa dks crkb;sA

(vii) ^Nk=k&deZpkjh dk;Z* dks le>kb,A

mÙkjμ LoμewY;kadu (Answers: Self Assessment)
1. (i). vax (ii) izkpk;Z (iii) ijke'kZnkrk

(iv) izkpk;Z (v) oqQyifr

2. (i). lR; (ii) lR; (iii) lR;

(iv) vlR; (v) lR;

7-10 lanHkZ iqLrosaQ (Further Readings)

1. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Councelling)
μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

2. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ8% O;fDrxr ,oa lkewfgd funsZ'ku

(Personal and Group Guidance)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

8-1 O;fDrxr funsZ'ku osQ vk/kjHkwr izR;;] mís';] izdkj] izfØ;k ,oa vko';drk (Basic Concept,
Objectives, Types, Process and Needs of Personal Guidance)

8-2 lewg funsZ'ku osQ izdkj ,oa {ks=k (Types and Scope of Group Guidance)

8-3 lewg funsZ'ku osQ izeq[k vk/kj ,oa mís'; (Bases and Aims of Group Guidance)

8-4 lkjka'k (Summary)

8-5 'kCndks'k (Keywords)

8-6 vH;kl iz'u (Review Questions)

8-7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

O;fDrxr ,oa lkewfgd funsZ'ku osQ vk/kjHkwr izR;;] mís';] izdkj] izfØ;k vkSj {ks=k dh O;k[;k djus vkSj
foospu djus esaA

izLrkouk (Introduction)

lewg funsZ'ku dk {ks=k vlhfer gS] rFkkfi blesa fo'ks"kr% mu leL;kvksa dk vè;;u ,oa ppkZ dh tkrh gS] tks
fo|kfFkZ;ksa dh 'kSf{kd ;kstukvksa] ifjokj ,oa f'k{kky; esa lkeatL; dk;Z&txr~ dk p;u O;olk; [kkstus] lkekftd]
vkfFkZd ,oa O;kolkf;d ifjfLFkfr;k¡ ,oa O;fDrRo lEcfU/r gksrh gSaA

8-1 O;fDrxr funsZ'ku osQ vk/kjHkwr izR;; (Basic Concept of Personal Guidance)

O;fDrxr funsZ'ku osQ izR;; bl izdkj gSa&

(1) O;fDrxr leL;kvksa osQ lek/ku gsrq vUrnZ`f"V osQ fodkl dk fo'ks"k egRo gksrk gSA

(2) O;fDr ls lEcfU/r leL;kvksa osQ lek/ku dh fn'kk esa mldh viuh /kj.kk lokZf/d egRoiw.kZ LFkku j[krh
gSA

(3) O;fDr dk lexz O;fDrRo v[k.M ,oa tfVy gksrk gSA

(4) O;fDr osQ thou ls lEcfU/r leLr leL;kvksa esa viuk lEcU/ jgrk gSA

(5) izR;sd O;fDrxr leL;k osQ lkFk dksbZ u dksbZ laosxkRed igyw Hkh la;qDr :i ls izHkkfor jgrk gSA



uksV

bdkbZμ8% O;fDrxr ,oa lkewfgd funsZ'ku

LOVELY PROFESSIONAL UNIVERSITY 115

O;fDrxr funsZ'ku osQ mís'; (Objectives of Personal Guidance)

O;fDrxr funsZ'ku osQ v/ksfyf[kr mís'; gksrs gSa%&

(1) O;fDr esa lek;kstu dh ;ksX;rk dk fodkl djukA

(2) ikjLifjd lEcU/ksa dks cuk;s j[kus ls lEcfU/r dkS'ky osQ fodkl esa lgk;rk iznku djukA

(3) thou ls lEcfU/r fofHkUu ifjfLFkfr;ksa esa foosd ,oa lw>cw>;qDr O;ogkj dk fodkl djus esa
lg;ksx iznku djukA

(4) O;fDrxr thou ls lEcfU/r leL;kvksa dh tkudkjh izkIr djus] muosQ dkj.kksa ,oa izHkkoksa dks
[kkstus rFkk mudk lek/ku [kkstus esa lgk;rk nsukA

(5) O;fDrxr thou ls lEcfU/r leL;kvksa osQ lUnHkZ esa fu.kZ; ysus dh {kerk dk fodkl djukA

(6) ifjokj ,oa lekt esa lEcfU/r lnL;ksa osQ lkFk vPNs lEcU/ cuk;s j[kus dh ;ksX;rk dk fodkl
djus esa lgk;rk nsukA

(7) vius LokLF; osQ izfr fujUrj lpsr jgus rFkk ekufld ,oa lkaosfxd lUrqyu dks cuk;s j[kus
esa lgk;rk iznku djukA

(8) viuh ;ksX;rkvksa ,oa {kerkvksa dh lgh mi;ksx rFkk cká i;kZoj.k esa mRiUu voljksa dh
lEHkkoukvksa osQ lUnHkZ esa fopkj djus dh ;ksX;rk dk fodkl djus esa lgk;rk iznku djukA

(9) ifjokj] iM+ksl] fo|ky; ,oa leqnk; osQ eè; lek;kstu dh ;ksX;rk dk izn'kZu djrs gq, thou
O;rhr djus esa lgk;rk iznku djukA

(10) laosxkRed fu;U=k.k gsrq vko';d vH;kl dh fn'kk esa O;fDr dks izsfjr djukA

(11) bl izdkj osQ voljksa dh O;oLFkk djuk] ftuosQ ekè;e ls ikjLifjd lEidks± dks LFkkfir djus
rFkk mudk fodkl djus gsrq izksRlkgu izkIr gks losQA

(12) LorU=k :i ls fu.kZ; ysus vkSj vkRe&fo'okliwoZd dk;Z djus dh {kerk dk fodkl djus esa
lgk;rk iznku djukA

O;fDrxr leL;kvksa osQ izdkj (Types of Personal Problems)

euksoSKkfud vè;;uksa rFkk funsZ'ku osQ {ks=k esa fd, tkus okys vuqlU/kuksa osQ vk/kj ij] euq"; osQ oS;fDrd
thou esa lEcfU/r leL;kvksa dk vè;;u rFkk oxhZdj.k djus osQ vusd iz;kl fd, x, gSaA jkWl ,yñ ewuh
,oa jselZ us vius euksoSKkfud vè;;u osQ vk/kj ij bu leL;kvksa dks xgurk ls vè;;u fd;k gSA bu leLr
leL;kvksa dks lhrkjke tk;loky us viuh lqizfl¼ iqLrd] ^f'k[kk esa funsZ'ku vkSj ijke'kZ* esa lkr oxks± esa
foHkDr fd;k gSA

(1) LokLF; ,oa 'kkjhfjd leL;k;sa (Problems related to the health and physical development)

(2) lkekftd lEcU/ksa ls tqM+h leL;k;sa (Problems related social relationship)

(3) laosxkRed O;ogkj ls lEcfU/r leL;k;sa (Problems related to emotional behaviour)

(4) ikfjokfjd thou ,oa ikfjokfjd lEcU/ksa ls lEcfU/r leL;k;sa (Problems related to home
and family relationship)

(5) ;kSu izse ,oa fookg lEcU/h leL;k;sa (Problems related to the sex, courtship and marriage)

(6) vkfFkZd thou ls lEcfU/r leL;k;sa (Problems related to economic life)

(7) /eZ pfj=k vkn'kZ ,oa ewY;ksa ls lEcfU/r leL;k;sa (Problems related to religion, morals,
ideals and values)
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O;fDrxr funsZ'ku dh izfØ;k (Process of Personal Guidance)

O;fDrxr funsZ'ku dh izfØ;k vFkok mlh dk;Ziz.kkyh dk lapkyu djus osQ fy, fofHkUu lksikuksa dk Øfed :i
ls vuqlj.k djuk vko';d gksrk gSA bu lksikuksa dk mYys[k fuEufyf[kr gS&

izFke lksiku% loZizFke ;g vko';d gksrk gS fd ftl O;fDr dh leL;kvksa osQ lUnHkZ esa iz;kl fd;k tk jgk
gS] ml O;fDr osQ lkFk bl izdkj osQ lkSgknZiw.kZ lEcU/ksa dh LFkkiuk dh tk,] ftlls og viuh leL;kvksa osQ lUnHkZ
esa fu%ladksp fooj.k ns losQA

f}rh; lksiku% O;fDrxr funsZ'ku osQ nwljs lksiku osQ vUrxZr] fofHkUu izdkj dh ekifu;ksa ,oa ijh{k.kksa osQ
vk/kj ij] O;fDr dh :fp ,oa O;fDrRo lEcU/h fo'ks"krkvksa dh tkudkjh izkIr dh tkrh gSA

r`rh; lksiku% :fp ,oa O;fDrRo lEcU/h fo'ks"krkvksa dh tkudkjh izkIr dj ysus osQ mijkUr euksfo'ys"k.kkRed
fof/;ksa osQ vk/kj ij O;fDr osQ vga (Ego), blesa (id) ijkge (Super-ego), dh fLFkfr rFkk lek;kstu ls
lEcfU/r leL;kvksa dk vè;;u ,oa ewY;kadu fd;k tkrk gSA

prqFkZ lksiku% mijksDr vè;;u ,oa ewY;kadu osQ mijkUr] okLrfod] leL;k osQ lek/ku dh fn'kk esa O;fDr dks
ijke'kZ iznku fd;k tkrk gSA

iape lksiku% viuh leL;kvksa osQ lUnHkZ esa Lo%ewY;kadu] ,oa foosdiw.kZ fu.kZ; dh {kerk] osQ fodkl dh izfØ;k
osQ mijkUr vfUre :i esa fuf.kZr dh tkus okyh dk;Z;kstukvksa dks fØ;kfUor djus esa lgk;rk iznku djuk fd
lek/ku ls lEcfU/r mu ;kstukvksa dh fØ;kfUofr osQ mijkUr] mudh izHkko'khyrk dk ewY;kadu djukA

"k"Ve lksiku% ;Fkk le; O;fDr dh leL;kvksa osQ lek/ku osQ lUnHkZ esa fopkj&foe'kZ dk volj mRiUu djukA

lIre lksiku% leL;k osQ Lo:i] leL;k osQ lek/ku] rFkk mu lek/kuksa osQ mijkUr izkIr ifj.kkeksa dk ewY;kadu
djukA bl ewY;kadu osQ vk/kj ij izkIr ifj.kkeksa vFkok vuqHkoksa dk Hkfo"; esa mi;ksx djuk lEHko gksrk gSA

O;fDrxr funsZ'ku dh vko';drk (Need for Personal Guidance)

O;fDrxr funsZ'ku dh izeq[k vko';drk bl izdkj dh gksrh gS&

(1) O;fDrxr thou esa lq[k&'kkfUr ,oa lUrks"k dk fodkl djus gsrq]

(2) O;fDrxr leL;kvksa osQ lUnHkZ esa lgh fu.kZ; ysus gsrq]

(3) O;fDrxr lek;kstu dh {kerk dk fodkl djus gsrq]

(4) O;fDrxr dkS'kyksa dk fodkl djus dh n`f"V ls]

(5) ikfjokfjd ,oa O;kolkf;d thou esa lkeatL; LFkkfir djus gsrq] rFkk

(6) ikjLifjd rukoksa dks de djus gsrqA
mijksDr vko';drkvksa dk laf{kIr o.kZu ;gk¡ fn;k x;k gS&

(1) O;fDrxr thou esa lq[k&'kkfUr ,oa lUrks"k dk fodkl djus gsrq (To Develop the Feelings of

Happiness, Peace and Satisfaction): izR;sd O;fDr vius thou esa vf/d ls vf/d lq[k] 'kkfUr ,oa lUrks"k
pkgrk gSA izk;% ;g ns[kus esa vkrk gS fd fofHkUu ǹf"V;ksa ls cgqr dqN miyC/ djus osQ mijkUr Hkh O;fDr esa lUrks"k
o`fÙk dk mn; ugha gks ikrk gS vkSj og e`R;qi;ZUr dqN u dqN vkSj ikus dh /qu esa rukoxzLr cuk jgrk gSA blh
fLFkfr esa tks miyC/ gS] mldk lq[k Hkh og ugha Hkksx ikrk gS vkSj ifj.kker% v'kkUr jgrk gSA ,slk ugha gS fd
lq[k] lUrks"k vFkok 'kkfUr dh fLFkfr dks izkIr dj ikuk vlEHko gSA ;g lEHko gS] ijUrq blosQ fy, ftl vkRecks/
dk fodkl vko';d gS] mlls izk;% ge oafpr jgrs gSaA O;fDrxr funsZ'ku osQ }kjk O;fDr esa bl vkRecks/ dk
fodkl fd;k tk ldrk gSA

(2) O;fDrxr leL;kvksa osQ lUnHkZ esa lgh fu.kZ; ysus gsrq (To Take Proper decision in the context of
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Personal Problems): fu.kZ; ysus dh {kerk dk izR;sd O;fDr osQ thou esa lokZf/d egRo gksrk gSA tks O;fDr
vius oS;fDrd thou ls lEcfU/r leL;kvksa osQ lUnHkZ esa leqfpr fu.kZ; ysus esa n{k gksrk gS] fu%lUnsg ogh O;fDr
vis{kkÑr vf/d izxfr djus dh fn'kk esa liQy gks ikrk gSA vr% bl {kerk dk fodkl ckY;dky ls gh fd;k
tkuk pkfg,A bl fn'kk esa O;fDr dks ;g crk;k tk ldrk gS fd mls fdl izdkj viuh {kerk] ;ksX;rk] le;
,oa lk/uksa osQ lUnHkZ esa fu.kZ; ysuk pkfg, rFkk fu.kZ; ysrs le; fdl ekufld izfØ;k dks iz;qDr djuk pkfg,A

(3) O;fDrxr lek;kstu dh {kerk dk fodkl djus gsrq (To Develop the Efficiency of Personal
Adjustment): O;fDrxr lek;kstu dh {kerk dk] fo'ks"kdj orZeku lkekftd ifjizs{; esa vR;Ur egRo gSA
ifjokj] leqnk; vFkok lekt osQ O;fDr;ksa ls cus lEcU/ksa dks ;g {kerk izHkkfor djrh gh gS] O;fDr osQ futh
,oa Hkkoh thou dh n`f"V ls Hkh lek;kstu dh {kerk dk vf/d egRo gksrk gSA vius ,oa nwljs O;fDr osQ eè;
lkSgknZiw.kZ lEcU/ksa dh LFkkiuk ,oa mudks ;Fkkor cuk, j[kuk gh bl ;ksX;rk dh dlkSVh gSA blfy, viuk ,oa
lekt osQ lnL;ksa dk lgh vè;;u ,oa ewY;kadu furkUr vko';d gksrk gSA bl ;ksX;rk dk O;fDr vius ifjokj]
leqnk; vFkok lekt esa lek;ksftr ugha gks ikrk gS og vius fo|ky;h thou rFkk O;kolkf;d {ks=k esa Hkh fdlh
u fdlh n`f"V ls vlek;ksftr gh jgrk gSA

(4) O;fDrxr dkS'kyksa dk fodkl djus dh n`f"V ls (To Develop the skills related to individual life):
'kSf{kd ,oa O;kolkf;d thou osQ vfrfjDr] oS;fDrd thou esa Hkh vusd izdkj osQ dkS'kyksa dh vko';drk gksrh
gSA bu dkS'kyksa dks fodkl djosQ 'kSf{kd ,oa O;kolkf;d miyfC/;ksa dh xfr esa o`f¼ dh tk ldrh gSA ge fdl
izdkj vius LokLF; dks cuk,a j[ks] fdl izdkj vius y{;ksa ,oa nSfud fnup;kZ dk fu/kZj.k djs] fdl izdkj vius
fe=kksa] ckydksa] vfHkHkkodksa] iM+ksfl;ksa] xq:tuksa osQ lkFk O;ogkj djsa] vkfn ls lEc¼ dkS'kyksa dks fodkl gksus dh
fLFkfr esa gekjh thou/kjk vis{kkÑr vf/d lgt xfr ls izokfgr gksus yxrh gSaA O;fDrxr funsZ'ku osQ }kjk bl
mís'; dh izkfIr gsrq lgk;rk iznku dh tk ldrh gSA

(5) ikfjokfjd ,oa O;kolkf;d thou esa lkeatL; LFkkfir djus gsrq (To Develop Co-ordination in
between Familial and Vocational Life): O;fDr dh ikfjokfjd ifjfLFkfr;ksa dk O;kolkf;d thou ij fo'ks"k
izHkko gksrk gSA tks O;fDr vius ifjokj esa lek;ksftr ugha gS rFkk ifjokj osQ lnL;ksa ls vlUrq"V gS og LokHkkfod
:i ls O;kolkf;d {ks=k esa dk;Z djrs gq, Hkh viuh ikfjokfjd ifjfLFkfr;ksa osQ lEcU/ esa fopkj djrk jgsxkA mldh
f[kUurk] vlUrks"k] fujk'kk] fpUrk ,oa fojfDr dk izHkko] mldh O;kolkf;d miyfC/;ksa ,oa O;olk; esa yxu
lgdfeZ;ksa osQ lkFk LFkkfir fd, x, lEcU/ksa ij Hkh gksxkA blh izdkj O;kolkf;d thou osQ izfr vlUrks"k] fujk'kk
vFkok mxzrk dk izHkko mlosQ ikfjokfjd thou ij iM+sxkA O;fDrxr funsZ'ku }kjk O;kolkf;d ,oa ikfjokfjd thou
esa leUo; LFkkfir djus gsrq lgk;rk iznku dh tk ldrh gSA

(6) ikjLifjd rukoksa dks de djus gsrq (To Minimise the Mutual Tensions): orZeku ifjizs{; esa] O;fDr
dh vko';drkvksa] vis{kkvksa ,oa izfrLi/kZvksa esa gksus okys rhozxkeh fodkl dks lgt gh ns[kk tk ldrk gSA
bu leLr ifjorZuksa osQ iQyLo:i] ikjLifjd lEcU/ksa dks lkSgknZiw.kZ cuk;s j[kuk vR;Ur tfVy gksrk tk jgk
gS oju~ Lo;a dks ykHkkfUor djus osQ lkFk gh nwljksa dk vfgr djus dh izo`fÙk dk Hkh fodkl djrk pyk tk
jgk gSA bl izdkj dh fLFkfr ls O;fDr ,oa lekt dks foeqDr djus gsrq Hkh O;fDrxr funsZ'ku dk izHkkoh mi;ksx
fd;k tk ldrk gSA

LoμewY;kadu (Self Assessment)
1 - fuEufyf[kr dFkuksa esa ls ̂ lR;* rFkk ̂ vlR;* crk,¡ (State whether the following statements are

'True' or 'False')

1- O;fDrxr funsZ'ku O;fDr esa lek;kstu dh ;ksX;rk dk fodkl djrk gSA

2- O;fDrxr funsZ'ku ikjLifjd laca/ksa dks cuk;s j[kus lacaf/r dkS'ky osQ fodkl esa lgk;d ugha
gksrkA
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3- Lora=k :i ls fu.kZ; ysus vkSj vkRefo'okl iwoZd dk;Z djus dh {kerk dk fodkl O;fDrxr
funsZ'ku ls gksrk gSA

4- laosxkRed fu;a=k.k gsrq O;fDrxr funsZ'ku vko';d vH;kl dh fn'kk esa O;fDr dks dHkh izsfjr
ugha djrkA

5- vius LokLF; osQ izfr fujarj lpsr jgus rFkk ekufld ,oa lkaosfxd larqyu dks cuk;s j[kus
esa O;fDrxr funsZ'ku dh egÙoiw.kZ Hkwfedk gksrh gSA

8-2 lewg funsZ'ku osQ izdkj ,oa {ks=k% (Types and Scope of Group Guidance)

lewg funsZ'ku dh O;oLFkk] fo|ky; vFkok 'kSf{kd laLFkkuksa esa ik;s tkus okys fofHkUu izdkj osQ lewgksa esa dh
tk ldrh gSA gekjs ns'k dh ifjfLFkfr;ksa osQ lanHkZ esa lewg funsZ'ku dh O;oLFkk fuEufyf[kr ifjfLFkfr;ksa esa dh
tk ldrh gSA&

1. fo|ky; dh lkekU; lHkkvksa osQ vUrxZrA

2. vfuok;Z ikB;Øeksa dh d{kkvksa osQ vUrxZrA

3. lkekU; d{kkvksa esa tc fo"k; vè;kid f'k{k.k vf/xe dh O;oLFkkvksa dk xBu djrs gSaA

4. jk"Vªh; izkS<+ f'k{kk vU; lkeqnkf;d lsokvksa osQ dk;ZØeksa esa vk;ksftr dh tkus okyh xksf"B;ksa ,oa
lHkkvksa osQ ekè;e lsA

5. LosPNk o vfHk:fp osQ ekè;e lsA

6. NksVs lewgksa osQ ekè;e ls rFkk

7. lEesyuksa ,oa oSQfj;j lEesyuksa osQ }kjkA
blls ;g Li"V gksrk gS fd gekjs ns'k esa lewg&funsZ'ku i¼fr dks fofHkUu izdkj osQ lewgksa osQ ekè;e ls ykxw djus
dh O;oLFkk miyC/ gSA ppkZ osQ fy, fofHkUu izfof/;ksa dk iz;ksx fd;k tkrk gSA bu izfof/;ksa dk gh mYys[k fd;k
tk jgk gSA

lkewfgd&funsZ'ku dh fof'k"V izfof/;k¡ (Specific Techniques of Group Guidance)

lewg&funsZ'ku gsrq iz;qDr izfof/;ksa dk mYys[k fuEufyf[kr gS&

(1) lewg vf/xe lewg izfof/ (Team Learning Technique)% bl izfof/ dks fof'k"V izfof/ osQ :i esa] csyku
,oa vU; 'kks/&dÙkkZvksa us iz;qDr fd;k gSA bl izfof/ esa d{kk dks fofHkUu NksVs&NksVs mioxks± esa] ifjokj dh bdkb;ksa
osQ leku foHkDr dj fn;k tkrk gS rFkk izR;sd oxZ ,oa mioxZ dk usrk ,oa mi&usrk cuk fn;k tkrk gSA ftlesa
vè;kid dks fu;kstu] ijke'kZ rFkk lq/kjkRed dk;ks± osQ fy, volj izkIr gks tkrk gSA bl izdkj osQ NksVs lewgksa
}kjk fd;k x;k dk;Z vR;Ur izHkko'kkyh ik;k x;k gSA

(2) fiQYe iz;ksx izfof/ (Use of Films)% dqN fof'k"V leL;kvksa osQ ckjs esa] fo|kfFkZ;ksa esa fpUru dks fodflr
djus dh n`f"V ls lewg&ijke'kZ dh ,d lEiw.kZ cSBd dks pyfp=k osQ ekè;e ls izLrqr fd;k tkrk gSA vkjEHk
esa pyfp=k osQ ek=k dqN Hkkx dks fn[kkdj gh mldh leL;kvksa osQ lEcU/ esa ppkZ dh tkrh gSA lEiw.kZ leL;k
dks pyfp=k osQ ekè;e ls izLrqr dj fn, tkus osQ mijkUr ml leL;k osQ cks/ ,oa lek/ku osQ lEcU/ esa iz'u
iwNs tkrs gSaA

(3) iz'u&isVh (Questions Box)% bl izfof/ esa lewg osQ izR;sd fo|kFkhZ vFkok lnL; dks viuh vko';drk ,oa
:fp osQ vuqlkj iz'u iwNus gsrq dgk tkrk gSA bl izfof/ esa yTtkyq ,oa ladksph LoHkko okys fo|kfFkZ;ksa dks Hkh
iz'u iwNus dk volj izkIr gks tkrk gS rFkk iwNus lEcU/h dq'kyrk dk fodkl gks tkrk gSA tksUl us bl izfof/
dks fo|kfFkZ;ksa esa izsj.kk nsus gsrq mÙke izfof/ Lohdkj fd;k gSA
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(4) O;k[;ku izfof/ (Lecture Technique)% bl fof/ esa fo}kuksa vFkok fo'ks"k O;fDr;ksa }kjk p;fur fo"k;ksa ij
O;k[;ku djk;s tkrs gSaA

(5) y?kq lewg izfrosnu (Small Groups Reports)% y?kq lewg izfrosnu esa] fo|kfFkZ;ksa dks y?kq lewgksa esa foHkDr
dj] muls fo'ks"k iz'uksa ij izfrosnu izLrqr djus gsrq dgk tkrk gS rFkk lkekU;r% bu oxks± dks lfefr;ksa osQ :i
esa xfBr dj fn;k tkrk gSA

(6) vukSipkfjd okrkZ;sa (Informal Talks)% bu okrkZvksa dks vè;kid vFkok ijke'kZnkrk] Nk=kksa ls vius
fujh{k.k esa djokrk gSA blesa fo|kfFkZ;ksa dks iw.kZ LorU=krk izkIr gksrh gS] fd os oSQls ,oa fdu fo"k;ksa ij viuh ckr
dgsaA

(7) bdkbZ lEesyu izfof/ (Case Conference Technique)% bl fof/ osQ vUrxZr vf/dka'k fo|kfFkZ;ksa }kjk
vuqHkwr dh xbZ leL;k dks vR;Ur ewrZ rjhosQ ls] bdkbZ osQ :i esa izLrqr fd;k tkrk gS rFkk izR;sd fo|kFkhZ oSlh
gh ifjfLFkfr esa Lo;a osQ vuqHkoksa dks crykrk gSA Nk=k dks] Lo;a ls i`Fkd~ dj] LFkk;h rFkk vewrZ ewY;ksa osQ lEcU/
esa lkspus gsrq vfHkeq[k fd;k tkrk gSA blosQ i'pkr~ izLrkfor ;kstukvksa osQ lEHkkfor ifj.kkeksa osQ lEcU/ esa
fopkj&foe'kZ fd;k tkrk gSA bl Øe osQ vUrxZr gh lkekU; fl¼kUrksa dk fuekZ.k fd;k tkrk gS vkSj dfe;ksa dh
,d lwph rS;kj dh tkrh gSA tksUl dk ;g dguk gS fd bl fof/ dh lEiw.kZ izfØ;k lkekftd fpUru gsrq Nk=kksa
esa vuqHkoksa dk fodkl djrh gS vkSj funsZ'ku dk;ZØeksa esa bl fof/ dk ldkjkRed o vewY; ;ksxnku gSA

(8) vuqdj.k rFkk ukVd (Simulation and Drama)% bl fof/ esa ijke'kZnkrk] fo|kfFkZ;ksa }kjk iwoZ fuf'pr fd,
x, 'kh"kZdksa ij Hkwfedk dk fuokZg djrk gS vkSj ukVd osQ ik=kksa osQ :i esa lEiw.kZ ifjfLFkfr esa Hkkx ysrk gSA vuq:i.k
esa ijke'kZnkrk }kjk ;g iz;kl fd;k tkrk gS fd fo|kFkhZ rnuqHkwfr osQ }kjk ;FkkFkZ ifjfLFkfr;ksa dk vH;kl djsaA
ifjfLFkfr;ksa dh dYiuk djosQ] mldks Kkr djuk] mlosQ lEcU/ esa le> fodflr djuk] ifjfLFkfr;ksa esa vkus okyh
?kVukvksa rFkk i=kksa osQ vuqlkj Hkwfedk vfHku; ,oa lewg osQ fo|kfFkZ;ksa esa bl izdkj osQ vH;kl osQ ekè;e ls {kerk
dk fodkl dj] ml {kerk dh mi;ksfxrk dk ewY;kadu djuk] blosQ izeq[k rRo ekus tkrs gSaA ukVd osQ vUrxZr
fdlh leL;kRed fLFkfr vFkok vUr}ZU} dh euksn'kk dks vfHkO;Dr djus osQ fy, Nk=k dks Hkwfedk vfHku; djk;k
tkrk gS rFkk iw.kZ lewg dh lgHkkfxrk esa o`f¼ dh tkrh gSA

(9) visf{kr Lrj dh igpku (Identification Level Selection)% la;qDr jk"Vª vesfjdk osQ oSQfyiQksfuZ;k jkT;
esa bl izfof/ dk iz;ksx loZizFke fd;k x;kA bl izfof/ esa lnL;ksa dk p;u] mldh thou&i¼fr ,oa ifjiDork
dh fØ;kvksa }kjk vfHkO;fDr visf{kr Lrj osQ vuqlkj gh fd;k tkrk gSA ,sls O;fDr tks pkykd] vkØked vFkok
xEHkhj izÑfr osQ gksrs gSa] mu lHkh dks ,d oxZ esa j[kdj] vius O;ogkj dks O;Dr djus dk volj lqyHk djk;k
tkrk gS rFkk lewg osQ fdlh Hkh lnL; dks iw.kZ ifjppkZ osQ lapkyu dk mÙkjnkf;Ro lkSai fn;k tkrk gSA

(10) ifjokj&lewg dk;Z&izfof/ (Family Group Work)% bl izfof/ osQ vUrxZr] ijke'kZnkrk] vè;kid ,oa
ekrk&firk ,d Vksyh osQ :i esa] lewg&funsZ'ku osQ dk;ks± esa viuk lg;ksx nsrs gSaA bl izfof/ dk iz;ksx funkukRed
:i esa vf/d fd;k tkrk gSA

(11) lektfefr&ekiu (Sociometric Evaluation)% lkekftd fodkl dk ekiu djus osQ fy,] lektfefr
izfof/ dk iz;ksx fd;k tkrk gSA bl izfof/ osQ }kjk O;fDrxr laosnukvksa dk mfpr :i ls ewY;kadu fd;k tk
ldrk gSA

(12) ijke'kZnkrk }kjk y?kqx.kd iqfLrdk dk fuekZ.k (Construction of a Counseller's Log-book)% izR;sd
ijke'kZnkrk] ijke'kZ rFkk izR;sd funsZ'ku l=k dk fooj.k j[kus gsrq ,d y?kqx.kd iqfLrdk dk fuekZ.k djrk gSA
bl iqfLrdk esa ijke'kZnkrk l=k dh vof/ esa vkbZ dfBukb;ksa ,oa fof'k"V izdkj dh ck/kvksa dk ys[kk&tks[kk rS;kj
fd;k tkrk gSA
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(13) tknqbZ&o`Ùk dk;ZØe izfof/ (Magic Circle Programme)% tknqbZ&o`Ùk dk;ZØe izfof/] lewg&ijke'kZ
vFkok lewg&funsZ'ku dh ,d vk/qfud izfof/ gSA izfof/ dks iz;ksx fo'ks"kr% izkFkfed d{kkvksa ,oa fd.Mj xkVZu
ckydksa gsrq fd;k x;k gSA nl ckydksa osQ vFkok nl ls de ckydksa osQ lewg esa] izR;sd ckyd dks nwljs ckydksa
osQ izfr ln~O;ogkj djus gsrq dgk tkrk gSA bl ln~O;ogkj dk izn'kZu liQyrkiwoZd djus ls ml ckyd dks iqucZyu
fn;k tkrk gS rFkk blosQ lkFk gh udkjkRed O;ogkj ls lEc¼ fp=kksa dks Hkh izR;sd ckyd dks fn[kk;k tkrk gSA
rnqijkUr bu fp=kksa osQ ckjs esa ppkZ;sa dh tkrh gSaA ppkZ esa izR;sd ckyd dks viuk fopkj vfHkO;fDr djus gsrq
ckè; fd;k tkrk gSA bl izdkj ;g Øe ,d xksys osQ :i esa pyrk jgrk gSA bl izfof/ osQ }kjk lewg osQ lnL;ksa
esa fofHkUu xq.kksa dk fodkl fd;k tk ldrk gS tSls&igpku] n;k] lg;ksx] rn~uqHkwfr bR;kfnA

(14) vf/xe fØ;k ijke'kZ izfof/ (Learning Activity Counseling)% vf/xe fØ;k micks/u izfof/ osQ
vUrxZr] izR;sd fo|kFkhZ dks fo'ks"k izdkj dh fØ;kvksa dks pquko djosQ ,d Vksyh osQ :i esa dk;Z djuk gksrk gS
Nk=kksa osQ O;ogkj esa ifjorZu djuk gh bl izfof/ dk mís'; gSA bl n`f"V ls Nk=kksa dks viuh fØ;kvksa osQ p;u
esa iw.kZ LorU=krk izkIr gksrh gS vkSj os viuk lg;ksxh dk p;u djus esa Hkh LorU=k gksrs gSaA izkstsDV osQ }kjk Nk=kksa
dks vf/xe djkus dh O;oLFkk bl izfof/ esa gksrh gSA

(15) vUr%fØ;k fo'ys"k.k izfof/ (Interaction Analysis)% fgadek;j ,oa dkYMosy osQ vuqlkj ,feMu] g.Vj
,oa uSMYiQS.Mjl }kjk mi;ksx dh xbZ] vUrfozZQ;k fo'ys"k.k dh izfof/;ksa dks lewg&ijke'kZ ,oa lewg funsZ'ku osQ
vUrxZr iz;qDr fd;k tk ldrk gSA bu izfof/;ksa osQ vUrxZr] izf'k{k.k osQ ekè;e ls fo|kfFkZ;ksa dh vUrǹZf"V
laosnu'khyrk dh {kerk esa òf¼ dh tkrh gS rFkk òf¼ dh ǹf"V ls ifj.kkeksa dks Hkh lgtrk ls ns[kk tk ldrk gSA

(16) vkRe izR;; esa ifjorZu (Change in Self-Concept)% bl izfof/ esa] lewg osQ lnL;ksa esa vkRe&vocks/
dk fodkl djus gsrq vkRe&dFkk o.kZuksa ls fy, x, vkRe&ijd 'kCnksa dks iz;qDr fd;k tkrk gSA lewg osQ lnL;ksa
}kjk mu inksa dk p;u fd;k tkrk gS tks mudk o.kZu lgh rjhosQ ls djrs gSaA bl izdkj lewg osQ lnL;ksa dks Lo;a
osQ vkRe izR;; dks ifjofrZr djus gsrq volj izkIr gksrk gSA

bdkbZ lEesyu fof/ dks lewg&funsZ'ku dh ,d izHkko'kkyh izfof/ osQ :i esa iz;qDr fd;k

tkrk gSA

8-3 lewg funsZ'ku osQ izeq[k vk/kj ,oa mís'; (Bases and Aims of Group Guidance)

lewg ijke'kZ vFkok lewg funsZ'ku dh izfØ;k ,d fof'k"V izdkj osQ rdZ vk/kjksa ij fuHkZj djrh gSA ;s eq[; rdZ
fuEufyf[kr gSa&

(1) yksdrkfU=kd vkpj.k ,oa okrkoj.k osQ lewg funsZ'ku dk xgu lEcU/ gSA

(2) lewg funsZ'ku esa bl ckr ij cy fn;k tkrk gS fd ijke'kZnkrk fo|kfFkZ;ksa osQ O;ogkjksa dks ifjofrZr djus osQ
voljksa esa o`f¼ djsA voljksa esa vfHko`f¼ djus osQ fy, bl izfØ;k esa] fo|kFkhZ vU; Nk=kksa ls fdruh vUr%fØ;k
dj jgk gS] Lo;a dks oSQls vfHkO;Dr dj jgk gS\ lkekftd y{; D;k gSa\ bR;kfn dk voyksdu djus osQ fy,
mfpr volj izkIr gksrk gSA

(3) izHkko dh n`f"V ls Hkh] lewg funsZ'ku dk mipkjkRed egRo gS] D;ksafd lewg osQ leLr lnL;ksa osQ lg;ksx ls
ijLij esy&tksy] le> ,oa leL;k dh lEHkkouk esa o`f¼ gksrh gS rFkk fo|kFkhZ ;g vuqHko djus yxrk gS fd
og vosQyk ugha gSA fMadkek;j ,oa dkYMoSy osQ fopkjkuqlkj& ̂ ^vU/dkj osQ ckjs esa iSnk Hk;] Hkkb;ksa ,oa cfguksa
osQ izfr vUr}ZU}] x`g&dk;Z vFkok iznÙk dk;ks± dks iw.kZ djuk] lkFk&lkFk nwjn'kZu ns[kuk] x`g osQ mÙkjknkf;Ro ,oa
ijh{kkvksa dk Hk; ,d ,slk fo"k; gS ftuosQ izfr lewg funsZ'ku osQ ekè;e ls fo|kfFkZ;ksa esa ik;h tkus okyh vuko';d
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,oa vk/kj&foghu 'kadk;sa] ruko ,oa eupkgh fLFkfr;k¡ cgqr lhek rd de dh tk ldrh gSaA**

(4) lewg funsZ'ku] lqlaxfBr iz'uksa ,oa iz'uksa dks izLrqr djus gsrq izHkkoh fof/;ksa dh vis{kk djrk gSA fMadek;j
,oa dkYMoSy osQ dFkukuqlkj lewg funsZ'ku fof/ lqdjkrh fof/ ls leFkZu izkIr djrh gSA

visf{kr lko/kfu;k¡ (Considerable Precautions)% lewg funsZ'ku osQ lgh lapkyukFkZ dfri; fuEufyf[kr ckrksa
ij è;ku nsuk vko';d gS&

(1) lewg funsZ'ku osQ vUrxZr ikjLifjd fo'okl dk okrkoj.k cuk;s j[kuk vko';d gS] ftlls fo|kFkhZ
LorU=k :i ls viuh Hkkouk,¡ j[kuk] vko';d gS] ftlls fo|kFkhZ LorU=k :i ls viuh Hkkoukvksa
,oa O;oLFkkvksa dh vfHkO;fDr dj losQaA

(2) ;nk&dnk] lewg funsZ'ku osQ voljksa ij fo|kfFkZ;ksa osQ vfHkHkkodksa dks rFkk vè;kidksa dks Hkh
vkefU=kr djuk pkfg,A ,sls djus ij ijLij lkSgknZ dk okrkoj.k LFkkfir gksrk gSA

(3) lewg funsZ'ku dh O;oLFkk yM+osQ ,oa yM+fd;ksa osQ fy, i`Fkd&i`Fkd lewgksa esa dh tkuh pkfg,]
D;ksafd fyax fof'k"Vrkvksa osQ ifj.kkeLo:i yM+dksa dh ftu fo"k;ksa esa :fp gks ldrh gS] os
yM+fd;ksa gsrq vuqi;qDr Hkh gks ldrh gSA

(4) ijke'kZnkrk dks] lewg funsZ'ku dk lapkyu djus dh n`f"V ls nksgjh Hkwfedk dk fuokZg djuk
iM+rk gSA ,d vksj ijke'kZnkrk fo|kfFkZ;ksa esa usr`Ro iznku djosQ lEcU/ksa dk fuekZ.k djrk gS
rFkk nwljh vksj og Lo;a dks ,d izkS<+ O;fDr osQ :i esa Hkh izLrqr djrk gSA blosQ vfrfjDr
dqN ,sls volj Hkh vkrs gSa] ftuesa ijke'kZnkrk dks] lewg osQ lnL; osQ :i esa fo|kfFkZ;ksa osQ
lkFk lfEefyr gksuk iM+rk gSA

(5) lewg funsZ'ku esa] lewg osQ lnL;ksa dk p;u djus esa fof'k"V lko/kuh j[kuh vko';d gSA ,d
lewg osQ lnL; izk;% leku vk;qoxZ] leku ;ksX;rk rFkk ,d leku vkfFkZd ,oa lkekftd ì"BHkwfe
okys gksus pkfg,A dqN fof'k"V izdkj osQ iz'uksa osQ vk/kj ij gh lnL;ksa dk p;u fd;k tkuk
pkfg,A tSls&D;k vkidh dksbZ ,sls leL;k gS] ftlosQ lEcU/ esa vki vius lewg esa ppkZ djuk
pkgsaxs\

(6) lewg esa ifjppkZ osQ ekè;e fdlh O;fDr fo'ks"k ij gh è;ku ugha nsuk pkfg,A lHkh dks lfØ;
:i ls Hkkx ysuk pkfg,A

(7) lewg funsZ'ku esa bl ckr ij cy fn;k tkuk pkfg, fd O;fDr dh leL;k;sa ewy :i esa lkekftd
izfØ;k ekuk tkrk gSA bl n`f"V ls lektfefr lk/uksa osQ }kjk ,dkdh Nk=k] yksdfiz; fo|kFkhZ
dh igpku dj ysuh pkfg,A

(8) ijke'kZnkrk dks] izkFkfed Lrj osQ ckydksa rFkk ekè;fed Lrj osQ yM+osQ ,oa yM+fd;ksa gsrq vk;ksftr
lewg funsZ'ku osQ lEcU/ esa ;g è;ku j[kuk pkfg, fd bu leLr Nk=k ,oa Nk=kkvksa dks vko';d
lkekftd dq'kyrk vftZr djuh gS ftlls ijLij vUr%lEcU/ksa] ;kstukvksa ,oa vkdka{kkvksa ij
lgh le{k fodflr djus esa lgk;rk izkIr gks losQA

(9) lewg funsZ'ku vFkok lewg ijke'kZ osQ vkjEHk esa gh] ifjppkZ esa Hkkx ysus lEcfU/r fu;eksa rFkk
mifu;eksa esa lewg osQ lnL;ksa dks ifjfpr djk nsuk pkfg, rFkk mUgsa ifjppkZ lekIr gksus ij
visf{kr O;ogkj ekudksa esa lEcfU/r tkudkjh Hkh mUgsa iznku djuh pkfg,A

(10) lewg ijke'kZ ,oa lewg funsZ'ku osQ usrk dks funsZ'ku ,oa micks/u esa fufgr izfØ;kvksa osQ fo'ks"k
:i ls rhu i{kksa dk è;ku j[kuk pkfg,&

(v) funkukRed i{k&bl i{k dk mís'; fo|kfFkZ;ksa osQ rukoksa dks de fd;k tkrk gSA

(c) fpfdRlkRed i{k&f}rh; i{k osQ vUrxZr] fo|kfFkZ;ksa osQ rukoksa dks de fd;k tkrk
gS rFkk muesa ijLij fo'okl dks lqn`<+ cuk;k tkrk gSA



uksV

funsZ'ku rFkk ijke'kZ

122 LOVELY PROFESSIONAL UNIVERSITY

(l) f'k{k.k i{k&bldk eq[; mís'; gS&lwpukvksa dks lEizsf"kr djuk] rFkk izR;{k :i ls
vf/xe osQ fodkl ij cy nsukA

ijke'kZnkrk dks] lewg funsZ'ku dk lapkyu djus dh n`f"V ls nksgjh Hkwfedk dk fuokZg djuk iM+rk
gSA ,d vksj ijke'kZnkrk fo|kfFkZ;ksa esa usr`Ro iznku djosQ lEcU/ksa dk fuekZ.k djrk gS rFkk nwljh vksj
og Lo;a dks ,d izkS<+ O;fDr osQ :i esa Hkh izLrqr djrk gSA

fMadek;j ,oa dkYMosy dk dguk gS fd mijksDr rhuksa i{kksa essa mÙkkj&p<+ko ik;k tkuk vko';d gS] ftlesa
ijke'kZnkrk lewg dh vko';drk osQ vuqlkj ,d i{k ls nwljs i{k dh vksj vxzlfjr gksrk gSA

(11) ijke'kZnkrk dks lewg dh xfr'khyrk osQ lEcU/ esa Hkh i;kZIr tkudkjh gksuh pkfg,A izR;sd lewg
dh xfr'khyrk ml lewg dh dk;Zfof/ dk izrhd gksrh gSA dkafluh ,oa jkstuoxZ us lewg dh
dk;Z&fof/ ij izHkko Mkyus okys rhu dkj.k crk;sa gSaA

(v) lkaosfxd dkj.k (Emotional Factors)&lkaosfxd dkj.kksa esa lewg ls lEcU/ LFkkfir
djuk] lkeqnkf;d Hkkouk dk fodkl ,oa i`Fkd~dhdj.k dh lekfIr izeq[k gSA blosQ
vUrxZr vUrj.k dh izfØ;k dks ,d egRoiw.kZ izfØ;k ekuk tkrk gSA bl izfØ;k osQ
ekè;e ls lewg osQ lnL; ijLij vFkok lewg osQ izcU/d vFkok usrk osQ lkFk lqn`<+
lEcU/ LFkkfir dj ysrs gSaA

(c) ckSf¼d dkjd (Intellectualization Factors)&ckSf¼d dkjd ls vk'k; lewg esa gksus
okys vf/xe ls gSA lkewfgd izfØ;k ewy:i esa 'kSf{kd izfØ;k gh gSA blesa okaNuh;
vUr%n`f"V dk fodkl gksrk gS rFkk lewg osQ lnL; ijLij lEcU/ksa osQ lUnHkZ esa tkudkjh
izkIr djus dk volj iznku fd;k tkrk gSA blh eè; lkoZHkkSehdj.k dh izo`fÙk dk fodkl
gksrk gSA bl izo`fÙk esa fo|kFkhZ ;g vuqHko djus yxrk gS fd og vosQyk ugha gS oju~
vU; O;fDr;ksa vFkok Nk=kksa esa Hkh blh izdkj dh Hkkouk;sa fo|eku gksrh gSaA

(l) fØ;kRed dkjd (Actional Factors)&blesa lewg esa Nk=kksa dks fØ;k }kjk vf/xe dk
volj izkIr gksrk gSA fopkjksa dh vfHkO;fDr ,oa Hkkoukvksa osQ izn'kZu dks] fØ;kRed
dkjdksa osQ vUrxZr lfEefyr fd;k tkrk gSA bls fujkdj.k osQ uke ls Hkh lEcksf/r fd;k
tk ldrk gSA blesa O;fDr ljyrk osQ ifj.kkeLo:i vius lewg esa LorU=krkiwoZd Lo;a
dh ckr dg nsrs gSaA

lewg funsZ'ku osQ mís'; (Aims of Group Guidance)
fMadek;j ,oa dkYMosy osQ vuqlkj lewg funsZ'ku osQ mís'; fuEufyf[kr gSa&

(1) Nk=kksa esa vkReLohÑfr ,oa Lo;a esa mi;ksxh vFkok egRoiw.kZ cuus dh Hkkouk dk fodkl djukA

(2) thou osQ fofHkUu fodklkRed dk;ks±a dks lEiUu djus gsrq visf{kr vFkok okaNuh; mik;ksa dk
fodkl djukA

(3) Nk=kksa esa vf/d vkRefunsZ'ku mPpdksfV dk leL;k fujkdj.k rFkk fu.kZ; ysus dh {kerk fodflr
djukA

(4) nwljs Nk=kksa dh vko';drkvksa dks le>us gsrq laosnu'khyrk dk fodkl djuk] ftlls fo|kFkhZ]
vU; fo|kfFkZ;ksa osQ lanHkZ esa Lo;a dh Hkwfedk ,oa egRo dks le> losQaA

(5) lewg osQ izR;sd lnL; dh] Lo;a dks tkuus rFkk le>us esa lgk;rk djukA
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lewg funsZ'ku iz.kkyh (Process of Guidance)
lewg ijke'kZ vFkok lewg funsZ'ku iz.kkyh esa dqN fof'k"V lksikuksa dk vuqlj.k fd;k tkrk gS vkFkZjtksUl us lewg
funsZ'ku ;k ijke'kZ osQ vUrxZr iz;qDr fd, tkus okys fuEufyf[kr lkr lksikuksa dk mYys[k fd;k gS&

(1) mís'; dh igpku&izFke lksiku esa] lewg osQ izR;sd lnL; osQ mís'; dh igpku dh tkrh
gS] ftlls mi;qZDr oxZ cukus esa lgk;rk izkIr gksrh gSA

(2) laxBukRed fu.kZ; ysuk&blosQ vUrxZr] lewg dh vf/dre la[;k tSls LFkku] izR;sd lewg
ls feyus dk le; bR;kfn osQ lEcU/ esa fopkj&foe'kZ fd;k tkrk gSA

(3) lewg cukuk&lewgksa dk fuekZ.k djus esa ijke'kZ vFkok funsZ'ku ls vf/d ykHkkfUor gksus dh
n`f"V ls mi;ksxh lewgksa dks fuekZ.k djus ij cy fn;k tkrk gSA

(4) funsZ'ku vFkok ijke'kZ dh izfØ;k vkjEHk djuk&blosQ vUrxZr] ijke'kZnkrk }kjk dqN fo"k;ksa
vFkok izdj.kksa ij izHkko Mkyk tkrk gSA

(5) visf{kr lEcU/ LFkkfir djuk&iape lksiku esa] lewg osQ lnL;ksa esa ijLij le{k dk fodkl
djus ij vf/d cy fn;k tkrk gSA

(6) lewg dh lnL;rk dh lekfIr&funsZ'ku vFkok ijke'kZ dk dk;Z iw.kZ gksus osQ lkFk gh lewg
osQ lnL;ksa dks] lewg ls vyx djus dk fu.kZ; fy;k tkrk gSA

(7) ifj.kkeksa dk ewY;kadu&ifj.kkeksa osQ ewY;kadu osQ vUrxZr] funsZ'ku vFkok ijke'kZ dh izHkko'khyrk
dks Kkr fd;k tkrk gSA

mijksDr lksikuksa osQ vk/kj ij] ;g dgk tk ldrk gS fd lewg funsZ'ku vFkok lewg micks/u dh iz.kkyh esa]
funsZ'kd vFkok funsZ'kuiznkrk dh lw>] lewg O;oLFkk ls lEcfU/r ;ksX;rk ,oa dq'kyrk rFkk lewg dks mfpr usr`Ro
djus dh {kerk vR;Ur mi;ksxh ,oa egRoiw.kZ gksrh gSA

lewg funsZ'ku iz.kkyh fdls dgrs gSa\

LoμewY;kadu (Self Assessment)
2 - fjDr LFkkuksa dh iwfrZ dhft, (Fill in the blanks)—

1- ------------------- vkpj.k ,oa okrkoj.k ls lewg funsZ'ku dk xgu lEcU/ gSA

2- lewg funsZ'ku esa bl ckr ij cy fn;k tkrk gS fd ijke'kZnkrk fo|kfFkZ;ksa osQ O;ogkjksa dks -
------------------ djus osQ voljksa esa o`f¼ djsaA

3- lewg funsZ'ku ------------------- iz'uksa dks izLrqr djus gsrq izHkkoh fof/;ksa dh vis{kk djrk gSA

4- lewg esa ------------------- ls fdlh O;fDr fo'ks"k ij gh è;ku ugha nsuk pkfg,A

5- lewg funsZ'ku osQ varxZr ------------------- dk okrkoj.k cuk;s j[kuk vko';d gSA

8-4 lkjka'k (Summary)

O;fDrxr funsZ'ku osQ fl¼kar bl izdkj gSa&

(1) O;fDrxr leL;kvksa osQ lek/ku gsrq vUrnZ`f"V osQ fodkl dk fo'ks"k egRo gksrk gSA

(2) O;fDr ls lEcfU/r leL;kvksa osQ lek/ku dh fn'kk esa mldh viuh /kj.kk lokZf/d egRoiw.kZ
LFkku j[krh gSA
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(3) O;fDr dk lexz O;fDrRo v[k.M ,oa tfVy gksrk gSA

(4) O;fDr osQ thou ls lEcfU/r leLr leL;kvksa esa viuk lEcU/ jgrk gSA
O;fDrxr funsZ'ku osQ v/ksfyf[kr mís'; gksrs gSa&

(1) O;fDr esa lek;kstu dh ;ksX;rk dk fodkl djukA

(2) ikjLifjd lEcU/ksa dks crk;s j[kus ls lEcfU/r dkS'ky osQ fodkl esa lgk;rk iznku djukA

(3) thou ls lEcfU/r fofHkUu ifjfLFkfr;ksa esa foosd ,oa lw>;qDr O;ogkj dk fodkl djus esa lg;ksx
iznku djukA

(4) O;fDrxr thou ls lEcfU/r leL;kvksa dh tkudkjh izkIr djus] muosQ dkj.kksa ,oa izHkkoksa dks
[kkstus rFkk mudk lek/ku [kkstus esa lgk;rk nsukA

O;fDrxr funsZ'ku dh izfØ;k vFkok mlh dk;Ziz.kkyh dk lapkyu djus osQ fy, fofHkUu lksikuksa dk Øfed
:i ls vuqlj.k djuk vko';d gksrk gSA bu lksikuksa dk mYys[k fuEufyf[kr gS&

izFke lksiku% loZizFke ;g vko';d gksrk gS fd ftl O;fDr dh leL;kvksa osQ lUnHkZ esa iz;kl fd;k tk
jgk gS] ml O;fDr osQ lkFk bl izdkj osQ lkSgknZiw.kZ lEcU/ksa dh LFkkiuk dh tk,] ftlls og viuh leL;kvksa
osQ lUnHkZ esa fu%ladksp fooj.k ns losQA

f}rh; lksiku% O;fDrxr funsZ'ku osQ nwljs lksiku osQ vUrxZr] fofHkUu izdkj dh ekifu;ksa ,oa ijh{k.kksa osQ
vk/kj ij] O;fDr dh :fp ,oa O;fDrRo lEcU/h fo'ks"krkvksa dh tkudkjh izkIr dh tkrh gSA

r̀rh; lksiku% :fp ,oa O;fDrRo lEcU/h fo'ks"krkvksa dh tkudkjh izkIr dj ysus osQ mijkUr euksfo'ys"k.kkRed
fof/;ksa osQ vk/kj ij O;fDr osQ vga (Ego), blesa (id) ijkge (Super-ego), dh fLFkfr rFkk lek;kstu
ls lEcfU/r leL;kvksa dk vè;;u ,oa ewY;kadu fd;k tkrk gSA

prqFkZ lksiku% mijksDr vè;;u ,oa ewY;kadu osQ mijkUr] okLrfod] leL;k osQ lek/ku dh fn'kk esa O;fDr
dks ijke'kZ iznku fd;k tkrk gSA

iape lksiku% viuh leL;kvksa osQ lUnHkZ esa Lo%ewY;kadu] ,oa foosdiw.kZ fu.kZ; dh {kerk] osQ fodkl dh
izfØ;k osQ mijkUr vfUre :i esa fuf.kZr dh tkus okyh dk;Z;kstukvksa dks fØ;kfUor djus esa lgk;rk iznku
djuk fd lek/ku ls lEcfU/r mu ;kstukvksa dh fØ;kfUofr osQ mijkUr] mudh izHkko'khyrk dk ewY;kadu
djukA

"k"Ve lksiku% ;Fkk le; O;fDr dh leL;kvksa osQ lek/ku osQ lUnHkZ esa fopkj&foe'kZ dk volj mRiUu
djukA

lIre lksiku% leL;k osQ Lo:i] leL;k osQ lek/ku] rFkk mu lek/kuksa osQ mijkUr izkIr ifj.kkeksa dk
ewY;kadu djukA

O;fDrxr funsZ'ku dh izeq[k vko';drk bl izdkj dh gksrh gSa&

(1) O;fDrxr thou esa lq[k&'kkfUr ,oa lUrks"k dk fodkl djus gsrq]

(2) O;fDrxr leL;kvksa osQ lUnHkZ esa lgh fu.kZ; ysus gsrq]

(3) O;fDrxr lek;kstu dh {kerk dk fodkl djus gsrqA
lewg funsZ'ku dh O;oLFkk] fo|ky; vFkok 'kSf{kd laLFkkuksa esa ik;s tkus okys fofHkUu izdkj osQ lewgksa esa dh
tk ldrh gSA gekjs ns'k dh ifjfLFkfr;ksa osQ lanHkZ esa lewg funsZ'ku dh O;oLFkk fuEufyf[kr ifjfLFkfr;ksa esa
dh tk ldrh gSA&

1. fo|ky; dh lkekU; lHkkvksa osQ vUrxZrA

2. vfuok;Z ikB;Øeksa dh d{kkvksa osQ vUrxZrA
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3. lkekU; d{kkvksa esa tc fo"k; vè;kid f'k{k.k vf/xe dh O;oLFkkvksa dk xBu djrs gSaA

4. jk"Vªh; izkS<+ f'k{kk vU; lkeqnkf;d lsokvksa osQ dk;ZØeksa esa vk;ksftr dh tkus okyh xksf"B;ksa ,oa
lHkkvksa osQ ekè;e lsA

5. LosPNk o vfHk:fp osQ ekè;e lsA

6. NksVs lewgksa osQ ekè;e ls rFkk
lewg&funsZ'ku gsrq iz;qDr izfof/;ksa dk mYys[k fuEufyf[kr gS& (1) lewg vf/xe lewg izfof/_ (2) fiQYe
iz;ksx izfof/_ (3) iz'u&isVh_ (4) O;k[;ku izfof/_ (5) y?kq  lewg izfrosnu_ (6) vukSipkfjd okrkZ;sa_ (7)

bdkbZ lEesyu izfof/_ (8) vuqdj.k rFkk ukVd_ (9) visf{kr Lrj dh igpku_ (10) ifjokj&lewg
dk;Z&izfof/_ (11) lektfefr&ekiu_ (12) ijke'kZnkrk }kjk y?kqx.kd iqfLrdk dk fuekZ.k_ (13) tknqbZ&o`Ùk
dk;ZØe izfof/_ (14) vf/xe fØ;k ijke'kZ izfof/_ (15) vUr%fØ;k fo'ys"k.k izfof/_ (16) vkRe izR;;
esa ifjorZuA

lewg funsZ'ku osQ lgh lapkyukFkZ dfri; fuEufyf[kr ckrksa ij è;ku nsuk vko';d gS&

(1) lewg funsZ'ku osQ vUrxZr ikjLifjd fo'okl dk okrkoj.k cuk;s j[kuk vko';d gS] ftlls fo|kFkhZ
LorU=k :i ls viuh Hkkoukvksa ,oa O;oLFkkvksa dh vfHkO;fDr dj losQaA

(2) ;nk&dnk] lewg funsZ'ku osQ voljksa ij fo|kfFkZ;ksa osQ vfHkHkkodksa dks rFkk vè;kidksa dks Hkh
vkefU=kr djuk pkfg,A ,sls djus ij ijLij lkSgknzZ dk okrkoj.k LFkkfir gksrk gSA

(3) lewg esa ifjppkZ osQ ekè;e ls fdlh O;fDr fo'ks"k ij gh è;ku ugha nsuk pkfg,A lHkh dks
lfØ; :i ls Hkkx ysuk pkfg,A

lewg funsZ'ku osQ mís';% fMadek;j ,oa dkYMosy osQ vuqlkj lewg funsZ'ku osQ mís'; fuEufyf[kr gSa&

(1) Nk=kksa esa vkReLohÑfr ,oa Lo;a esa mi;ksxh vFkok egRoiw.kZ cuus dh Hkkouk dk fodkl djukA

(2) thou osQ fofHkUu fodklkRed dk;ks±a dks lEiUu djus gsrq visf{kr vFkok okaNuh; mik;ksa dk
fodkl djukA

(3) Nk=kksa esa vf/d vkRefunsZ'ku mPpdksfV dk leL;k fujkdj.k rFkk fu.kZ; ysus dh {kerk fodflr
djukA

lewg funsZ'ku iz.kkyh (Process of Guidance)— lewg ijke'kZ vFkok lewg funsZ'ku iz.kkyh esa dqN
fof'k"V lksikuksa dk vuqlj.k fd;k tkrk gS vkFkZjtksUl us lewg funsZ'ku ;k ijke'kZ osQ vUrxZr iz;qDr fd,
tkus okys fuEufyf[kr lkr lksikuksa dk mYys[k fd;k gS& (1) mís'; dh igpku_ (2) laxBukRed fu.kZ; ysuk_
(3) lewg cukuk_ (4) funsZ'ku vFkok ijke'kZ dh izfØ;k vkjEHk djuk_ (5) visf{kr lEcU/ LFkkfir djuk_
(6) lewg dh lnL;rk dh lekfIr_ (7) ifj.kkeksa dk ewY;kaduA

8-5 'kCndks'k (Keywords)

• O;fDrxrμfuthA

• lewgμ,df=krA

8-6 vH;kl&iz'u (Review Questions)

1- O;fDrxr funsZ'ku osQ vk/kjHkwr izR;; ,oa mís';ksa dh foospuk dhft,A

2- O;fDrxr funsZ'ku dh izfØ;k ,oa vko';drkvksa dk fo'ys"k.kkRed o.kZu dhft,A

3- lkewfgd funsZ'ku osQ izdkj ,oa {ks=k dh O;k[;k dhft,A
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4- lewg osQ vk/kj ,oa mís';ksa dk fo'ys"k.k dhft,A

5- lewg funsZ'ku dh fof'k"V izfof/;ksa dkSu&dkSu lh gSa\ O;k[;k dhft,A

mÙkjμ LoμewY;kadu (Answers: Self Assessment)

1- (1) lR; (2) vlR; (3) lR; (4) vlR;

(5) lR;

2- (1) yksdrkaf=kd (2) ifjofrZr (3) lqlaxfBr (4) ifjppkZ osQ ekè;e
(5) ijLij fo'okl

8-7 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Councelling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZ—9% fo|ky; Lrj ij O;fDrxr funsZ'ku

bdkbZμ9% fo|ky; Lrj ij O;fDrxr funsZ'ku

(Personal Guidance at School Level)

vuqØef.kdk (Contents)

mís'; (Objectives)
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mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• LowQy Lrj ij O;fDrxr funsZ'ku dh foospuk djus esaA

izLrkouk  (Introduction)

'kSf{kd ,oa O;kolkf;d funsZ'ku osQ vfrfjDr ftruh Hkh leL;k,a O;fDr osQ le{k vkrh gSa] mu leL;kvksa dks
O;fDrxr funsZ'k osQ vUrxZr j[kk tkrk gSA izk;% O;fDrxr thou dks pkj izeq[k i{kksa esa foHkDr fd;k tkrk
gSμ'kkjhfjd] ekufld] ikfjokfjd ,oa lkekftdA bu leLr {ks=kksa esa mRiUu leL;kvksa osQ lekèkku esa lgk;rk iznku
djuk gh O;fDrxr funsZ'ku dh dk;Zfofèk osQ vUrxZr lfEefyr fd;k tkrk gSA bl ǹf"V ls O;fDrxr funsZ'ku dk
{ks=k vis{kkÑr vfèkd O;kid gksrk gSA ckY;koLFkk ls ysdj izkS<+koLFkk rd O;fDrxr funsZ'ku dh lrr~ :i ls
vko';drk gksrh gSA oLrqr% izk;% izR;sd izdkj dk funsZ'ku O;fDrxr :i esa gh lEiUu gksrk gSA ysLVj Mh- Øks
rFkk ,fyl Øks us bl lUnHkZ esa fy[kk gS thou osQ leLr {ks=kksa rFkk vfHkòfÙk;ksa osQ fodkl dks ǹf"V esa j[kdj]
mi;qDr lek;kstu osQ izfr fu£n"V gksrh gSA¸ bl izdkj O;fDrxr ǹf"V ls lek;kstu dh {kerk dk fodkl djuk
gh] O;fDrxr funsZ'ku dk mís'; gksrk gSA LokHkkfod :i ls O;fDrxr leL;kvksa osQ lekèkku dh ;ksX;rk vFkok
lkeatL; dh {kerk 'kSf{kd ,oa O;kolkf;d {ks=k osQ fy, fd, tkus okys lek;kstu dks Hkh izHkkfor djrh gSA
mnkgj.k osQ fy, ;fn ifjokj esa O;fDr vius mÙkjnkf;Roksa dk fuokZg&Hkyh&Hkk¡fr dj jgk gS] ifjokj esa mRiUu gksus
okyh leL;kvksa dks Lusg] lg;ksx ,oa lUrqfyr O;ogkj osQ vkèkkj ij lekèkku djus dk iz;kl dj jgk gS rFkk
fdlh Hkh ikfjokfjd ifjfLFkfr esa viuk vkRe lUrqyu [kksus osQ LFkku ij leL;kvksa osQ lekèkku dh foosdiw.kZ ps"Vk
dj jgk gS rks LokHkkfod :i esa ifjokj esa mRiUu lek;kstu dh ;g ;ksX;rk mldh 'kSf{kd ,oa O;kolkf;d
miyfCèk;ksa dks Hkh fdlh u fdlh :i esa izHkkfor djsxhA blh izdkj O;fDr dks 'kkjhfjd ,oa ekufld LokLF; rFkk
lkekftd O;ogkj Hkh vU; {ks=kksa ls lEcfUèkr miyfCèk;ksa dks izHkkfor djrk gSA
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9-1 f'k{kk osQ fofHkUu Lrjksa ij O;fDrxr funsZ'ku (Personal Guidance at Different
Levels of Education)

O;fDr dh vk;q esa ifjorZu gksus osQ lkFk&lkFk mldh oS;fDrd leL;kvksa esa Hkh ifjorZu gksrs jgrs gSaA ;gh
dkj.k gS fd f'k{kk osQ fofHkUu LrjksaμiwoZ izkFkfed] izkFkfed twfu;j gkbZLowQy ,oa dkWyst rFkk fo'ofo|ky;]
ij oS;fDrd funsZ'ku osQ mís';ksa ,oa fofèk;ksa esa vUrj ik;k tkrk gSA vr% micksèkd osQ fy, ;g vko';d gS
fd mls ckyd dh vk;q osQ fofHkUu Lrjksa dh euksoSKkfud fo'ks"krkvksa dk Kku gksuk pkfg,] D;ksafd oS;fDrd
leL;k;sa eq[; :i ls] euksoSKkfud fo'ks"krkvksa ls gh lEcfUèkr gksrh gSA

(1) iwoZ izkFkfed Lrj (Pre-Primary Stage)

'kS'kokoLFkk O;fDr osQ thou dh lokZfèkd egRoiw.kZ voLFkk gksrh gS] D;ksafd blh voLFkk esa Mkyh xbZ vknras]

O;fDr tc rd thfor jgrk gS] rc rd ;Fkkor gh jgrh gSaA ckyd iwoZ&izkFkfed Lrj voLFkk esa tks oqQN

Hkh vius ifjokj ,oa f'k{kky; esa lh[krk gS] ogh ml ckyd Hkfo"; osQ vè;;u ,oa oS;fDrd ckrksa dk funsZ'ku

iznku fd;k tk ldrk gSA vius fe=kksa osQ lkFk lg;ksx rFkk ijLij fey dj [ksyrs gSaA vr% bl Lrj ij oS;fDrd

funsZ'ku dk mís'; ckydksa dks fuEufyf[kr ckrksa dks lh[kus esa lgk;rk nsuk gSμ

1- ckydksa dks dfork ,oa dgkuh dgdj mUgsa viuh vfHkO;fDr dk volj miyCèk iznku djus

esa lgk;rk nsukA

2- ckydksa esa mÙkjnkf;Ro fuokZg djus dh Hkkouk dk fodkl djuk tSlsμf[kykSuksa dks ;FkkLFkku

j[kdj] vius ifjos'k dk mfpr ewY;kadu djus dh fn'kk esa funsZ'ku osQ }kjk lgk;rk iznku dh

tkuh pkfg,A

3- ckydksa dks Lo;a dk rFkk vius ifjos'k dk mfpr ewY;kadu djus dh fn'kk esa funsZ'ku osQ }kjk

lgk;rk iznku dh tkuh pkfg,A

4- ckydksa osQ fy, [ksy ,oa f[kykSuksa dh leqfpr O;oLFkk djuk] euksoSKkfud n`f"V ls vR;ar

egRoiw.kZ gS D;ksafd [ksy ckydksa dks] usr`Ro dh Hkkouk fodflr djus] lg;ksx dh Hkkouk dk

fodkl djus rFkk HkkokRed fu;U=k.k dk izf'k{k.k nsus gsrq volj lqyHk djkrs gSaA

5- ckydksa dh vius LokLF; dh ns[k&js[k djus esa lgk;rk djukA

6- ckydksa esa mÙke vknrksa ls fuekZ.k esa lgk;rk iznku djukA

bu iz;kstuksa osQ vfrfjDr Øks ,.M Øks us viuh lqizfl¼ iqLrd ^,u bUVªksMD'ku Vq xkbMsUl* esa bl Lrj ij

O;fDrxr funsZ'ku dk iz;kstu fuEufyf[kr ckrksa dks vfèkxe djus esa lgk;rk iznku djuk cryk;k gSμ

1- Lo;a osQ gkFkksa ls dke djosQ] xhrksa dk vuqlj.k djosQ] dgkfu;ksa dks vuqHko djosQ] Lo;a dks

O;Dr djuk ,oa nwljksa dh ckr dks è;kuiwoZd lquukA

2- ikyrw tkuojksa dh ns[k&js[k djosQ] [ksy dh oLrqvksa dk muosQ LFkku ij j[kdj] Lo;a osQ oL=kksa

dh ns[kHkky djosQ] mÙkjnkf;Ro ;qDr O;ogkj djuk ckydksa dh lh[kukA

3- ijLij ,d&nwljs ls feyuk rFkk vius vuqHkoksa dk ijLij vknku iznku djuk] f[kykSuksa dk

vknku&iznku djuk] uezrk lh[kuk] Øksèk dks fu;fU=kr djus dh vknr dk fuekZ.k djuk] usr`Ro

djuk lh[kuk rFkk vuq;k;h osQ :i esa lewg esa mÙkjnkf;Ro dh Hkkouk dk izn'kZu djuk vkSj

[ksy esa bZekunkjh dh Hkkouk dk izn'kZu djukA
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'kS'kokoLFkk O;fDr osQ thou dh lokZfèkd egRoiw.kZ voLFkk gksrh gS] D;ksafd blh
voLFkk esa Mkyh xbZ vknras] O;fDr tc rd thfor jgrk gS] rc rd ;Fkkor gh
jgrh gSaA

(2) izkFkfed Lrj (Primary Stage)

izkFkfed Lrj ij ckydksa dh vk;q 6 o"kZ ls 11 o"kZ rd gh gksrh gSA vr% bl vk;q oxZ osQ ckydksa dh fof'k"Vrkvksa
esa n`f"V j[kdj gh] oS;fDrd funsZ'ku dk xBu fd;k tkuk pkfg,A Øks ,.M Øks dk dguk gS fd la;qDr jk"Vª
vesfjdk osQ oSQyhiQks£u;k jkT; osQ eksVsosyksa osQ fo|ky;ksa esa] pyus okys funsZ'ku dk;ZØeksa dks Nk=kksa dks fuEufyf[kr
ewyHkwr vko';drkvksa dks iw.kZ djus dk iz;kl fd;k tkrk gSA

1- O;kolkf;d dkS'kyμfo'o osQ dk;ks± dh lkekU; tkudkjhA

2- vodk'k dky osQ fØ;kdykiμO;fDrxr :fp;ksa rFkk euksjatu osQ lEcUèk esaA

3- vuq'kkluμLusg;qDr ,oa lqn`<+] vkRe&vuq'kklu dh vksj mUufrA

4- fe=kksa rFkk lekt LohÑfr dh bPNkμckydksa ,oa izkS<+ksa osQ chpA

5- vkèkkjHkwr dkS'kyksa dh tkudkjhμvfèkxe rFkk vocksèk dh ;ksX;rkuq:iA

6- mÙke LokLF;μi;kZIr o lUrqfyr Hkkstu] visf{kr uhan ,oa vkjkeA

bl Lrj ij] ckydksa dh mijksDr vko';drkvksa dks n`f"V esa j[kdj gh O;fDrxr funsZ'ku dh O;oLFkk dh tkuh
pkfg,A blosQ vfrfjDr Hkh bl Lrj ij] funsZ'ku osQ iz;kstu fuEufyf[kr gks ldrs gSaμ

1- ckydksa esa HkkokRed vlUrqyu dks fodflr gksus ls jksdukA

2- izkFkfed Lrj ls gh ckydksa esa vkRe&vuq'kklu dh Hkkouk dk fodkl vkjEHk fd;k tkuk pkfg,A
vuq'kklu osQ okLrfod mís';ksa dks le>kus ij gh ckydksa esa vkRe&vuq'kklu dh Hkkouk dk fodkl gks
losQxkA vr% ckydksa dks vuq'kklu dk egRo le>us gsrq] fo+|ky; dh fofHkUu fØ;kvksa esa mUgsa Hkkx ysus
dk volj iznku djuk pkfg,A

3- l̀tukRed dk;ks± osQ izfr Nk=kksa esa :fp dk fodkl djuk rFkk :fp osQ fodkl gsrq volj miyCèk djkukA

4- bl vk;q esa ckydksa esa [ksy dh Hkkouk osQ vkèkkj ij] lkekftdrk dk fodkl fd;k tkuk pkfg,A

5- ckydksa esa 'kkjhfjd LokLF; dks ns[k&js[k rFkk LoPNrk dh vknrksa dk fuekZ.k djus esa lgk;rk iznku djukA

VkLd izkFkfed Lrj ij ckydksa dh vk;q fdrus ls fdrus o"kZ osQ chp gksrh gS\

(3) twfu;j gkbZ LowQy Lrj (Junior High School Stage)

fd'kksjkoLFkk ls iwoZ dh vk;q osQ Nk=k twfu;j gkbZLowQy Lrj ij vè;;u djus okys gksrs gSaA fd'kksjkoLFkk ls iwoZ
dh vk;q esa ckydksa osQ lEeq[k vusd ,slh leL;k,¡ iSnk gks tkrh gSa] ftudk lekèkku] funsZ'ku }kjk gh fd;k tk
ldrk gSA bl Lrj ij oS;fDrd funsZ'ku osQ fuEufyf[kr mi;ksx gks ldrs gSaA

1- fo|k£Fk;ksa dks viuh :fp ,oa ;ksX;rkuqlkj O;olk; dh èkkj.kk dk fodkl djus esa lgk;rk iznku djukA

2- bl Lrj ij f'k{kd dks bl izdkj dk usr`Ro djuk pkfg, fd bl vk;q osQ l`tukRed] gBh] O;xz ,oa
lfØ; ckyd Lo;a osQ ykHk rFkk leLr lewg osQ ykHk gsrq dk;Z dj losaQA



130 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

3- Nk=k ,oa Nk=kksa dks Lo;a dks fopkjksa] Hkkoukvksa ,oa vfHk#fp;ksa dh vfHkO;fDr gsrq volj iznku djus
pkfg,A

4- bl Lrj ij ckydksa esa O;ogkj ls lEcfUèkr fofHkUu leL;k,¡ mRiUu gksrh gSaA vr% f'k{kd dks HkkokRed
fu;U=k.k rFkk lEiw.kZ fLFkfr dks foosdiw.kZ le>dj ,sls volj miyCèk djkus pkfg, ftlls ckyd
Lo&vuq'kklu lh[k losaQA

Øks rFkk Øks us twfu;j gkbZ LowQy ij O;fDrxr funsZ'ku dh O;oLFkk djrs le; fuEufyf[kr ckrksa ij è;ku nsuk
vko';d crk;k gSA

1- vfxze f'k{kk osQ izfr Nk=kksa dks izksRlkfgr djuk rFkk lfØ; cukukA

2- ckydksa dks Je osQ egRo rFkk thfodksiktZu osQ fofHkUu izdkjksa ls ifjfpr djukA

3- fo|k£Fk;ksa dks bl rF; ls ifjfpr djkuk fd O;fDrxr lek;kstu dh leL;k,¡ fodkl dh izfØ;k esa
lkekU; :i ls vkrh jgrh gSaA

4- fofHkUu O;olk;ksa osQ vkjfEHkd vè;;u esa Nk=kksa dks funsZ'ku iznku djuk rFkk ;ksX;rk ,oa :fp osQ vuqlkj
O;olk; dh èkkj.kk dk fodkl djukA

5- Nk=kksa dks oqQN ,sls O;olk;ksa ls ifjfpr djkuk] ftudk lk{kkRdkj mudks ckn esa nsuk iM+ ldrk gSA

6- Nk=kksa dks Lo;a rFkk nwljksa osQ ykHk gsrq mÙkjksÙkj vfèkd mÙkjnkf;Roksa dks fuokZg dh izsj.kk nsukA

7- vko';drk vuqHko gksus ij O;fDrxr ijke'kZ gsrq fu%ladksp :i ls mifLFkr gksukA

8- jpukRed thou gsrq vko';d xq.kksa osQ fodkl dh izsj.kk iznku djukA

9- orZeku thou dh rFkk Hkfo"; dh ;kstukvksa osQ ckjs esa vius vfHkHkkod] f'k{kd ,oa micksèkd vkfn osQ
eè; lg&fpUru dh vko';drk ij cy nsukA

vius laosxksa ij fu;U=k.k j[kus dk funsZ'ku Hkh iwoZ izkFkfed Lrj ij gh ckydksa dks iznku fd;k
tk ldrk gSA

(4) gkbZ LowQy Lrj (High-School Stage)

gkbZLowQy Lrj ij f'k{kk izkIr djus okys fo|kFkhZ] fd'kksjkoLFkk esa izfo"V gks pqosQ gksrs gSaA ;gh le; gksrk gS tc
ckyd osQ Hkkoh thou dh uhao j[kh tkrh gSA bl Lrj osQ ckydksa esa] fopkjksa esa ifjorZu gksus yxrk gS vr% gkbZ
LowQy Lrj ij oS;fDrd funZs'ku dk Lo:i fd'kksj ,oa fd'kksfj;ksa dh :fp;ksa ,oa vko';drkvksa dks è;ku esa j[kdj
gh fuèkkZfjr djuk pkfg,A Øks ,.M Øks us gkbZ LowQy Lrj ij oS;fDrd funsZ'ku osQ fuEufyf[kr izk;kstu crk;s gSaμ

1- iwoZ esa vkjEHk fd;s x;s LokLF;] f'k{kk] lqj{kk rFkk 'kkjhfjd dk;ZØeksa dks ;Fkkor j[kus gsrq fo|k£Fk;ksa dks
izksRlkfgr djukA

2- fo|k£Fk;ksa dks ;g le>us esa lgk;rk djuk fd] bl vk;q esa ekufld vO;oLFkk iSnk gksuk vLokHkkfod
ugha gSA

3- vius ukxfjd ,oa lkekftd lEcUèkksa esa fo|ky; dk mÙke ukxfjd cuus esa ckydksa dh lgk;rk djukA

4- vius ukxfjd ,oa lkekftd lEcUèkksa esa fo|ky; dk mÙke ukxfjd cuus esa ckydksa dh lgk;rk djukA

5- fd'kksj ,oa fd'kksfj;ksa osQ ijLij lEcUèkksa rFkk ;kSu&dk;ks± dks] foosdiwoZd ,oa fu;af=kr Hkkouk ls le>us
osQ iQyLo:i gksus okys ewY;ksa osQ izR;sd fo|kFkhZ dks voxr djkukA
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uksV~l gkbZLowQy Lrj ij f'k{kk izkIr djusokys fo|kFkhZ] fd'kksjkoLFkk esa izfo"V gks pqosQ gksrs gSaA ;gh le;

gksrk gS tc ckyd osQ Hkkoh thou dh uhao j[kh tkrh gSA

(5) egkfo|ky; ,oa fo'ofo|ky; (College and University)

bl Lrj ij ;qod] izkS<+koLFkk dh vksj vxzlfjr gksus yxrs gSa dkyst ,oa fo'ofo|ky; Lrj ij fo|k£Fk;ksa osQ le{k
fofHkUu leL;k,¡ mRiUu gks tkrh gSa tSlsμfookg lEcUèkh leL;k] vk£Fkd leL;k,¡ bR;kfnA Hkkjrh; laLÑfr ,oa
ewY;ksa ij] ik'pkR; laLÑfr osQ iM+us okys izHkko gh bu leL;kvksa dk eq[; dkj.k gSaA vr% bu leL;kvksa osQ
fujkdj.k osQ fy, Nk=k oS;fDrd funsZ'ku dh vko';drk dks vuqHko djrs gSaA

uSfrd ,oa pkfjf=kd fodkl dh n`f"V ls Hkh] bl Lrj ij] funsZ'ku Nk=kksa dh lgk;rk djrk gSA mPp f'k{kk osQ {ks=k
esa izfo"V gksus okys fo|kFkhZ&oxZ esa LokLF; lkekftd] jktuSfrd rFkk èkk£ed ǹf"Vdks.k dk fodkl djus esa lgk;rk
iznku djuk] O;fDrxr funsZ'ku dk bl Lrj ij ,d egRoiw.kZ dk;Z gSA

Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. iwoZ&izkFkfed Lrj ij oS;fDrd funsZ'ku dk mís'; ckydksa dks --------- dgdj vfHkO;fDr dk volj iznku

djus esa lgk;rk nsuk gSA

2. oS;fDrd funsZ'ku dk mís'; ckydksa esa mÙkjnkf;Ro fuokZg djus dh --------- dk fodkl djuk gSA

3. izkFkfed Lrj ij O;fDrxr funsZ'ku dk mís'; ckydksa esa Lusgiw.kZ ,oa lqn`<+ --------- dk fodkl djuk gSA

4. izkFkfed Lrj ij ckydksa dks --------- osQ fy, izsfjr djukA

5. O;fDrxr funsZ'ku dk mís'; izkFkfed Lrj ij ckydksa esa --------- dks fodflr gksus ls jksduk gSA

9-2 lkjka'k (Summary)

• 'kSf{kd ,oa O;kolkf;d funsZ'ku osQ vfrfjDr ftruh Hkh leL;k,a O;fDr osQ le{k vkrh gSa] mu leL;kvksa
dks O;fDrxr funsZ'ku osQ vUrxZr j[kk tkrk gSA izk;% O;fDrxr thou dks pkj izeq[k i{kksa esa foHkDr fd;k
tkrk gSμ'kkjhfjd] ekufld] ikfjokfjd ,oa lkekftdA bu leLr {ks=kksa esa mRiUu leL;kvksa osQ lekèkku
esa lgk;rk iznku djuk gh O;fDrxr funsZ'ku dh dk;Zfofèk osQ vUrxZr lfEefyr fd;k tkrk gSA

• O;fDr dh vk;q esa ifjorZu gksus osQ lkFk&lkFk mldh oS;fDrd leL;kvksa esa Hkh ifjorZu gksrs jgrs gSaA
;gh dkj.k gS fd f'k{kk osQ fofHkUu LrjksaμiwoZ izkFkfed] izkFkfed] twfu;j gkbZLowQy ,oa dkWyst rFkk
fo'ofo|ky;] ij oS;fDrd funsZ'ku osQ mís';ksa ,oa fofèk;ksa esa vUrj ik;k tkrk gSA vr% micksèkd osQ fy,
;g vko';d gS fd mls ckyd dh vk;q osQ fofHkUu Lrjksa dh euksoSKkfud fo'ks"krkvksa dk Kku gksuk pkfg,]
D;ksafd oS;fDrd leL;k;sa eq[; :i ls] euksoSKkfud fo'ks"krkvksa ls gh lEcfUèkr gksrh gSA

• ckyd iwoZ&ekè;fed Lrj voLFkk esa tks oqQN Hkh vius ifjokj ,oa f'k{kky; esa lh[krk gS] ogh ml ckyd
Hkfo"; osQ vè;;u ,oa oS;fDrd ckrksa dk funsZ'ku iznku fd;k tk ldrk gSA vius fe=kksa osQ lkFk lg;ksx
rFkk ijLij fey dj [ksyusA vius laosxksa ij fu;U=k.k j[kus dk funsZ'ku Hkh iwoZ izkFkfed Lrj ij gh ckydksa
dks iznku fd;k tk ldrk gSA

1- ckydksa esa mÙkjnkf;Ro fuokZg djus dh Hkkouk dk fodkl djuk tSlsμf[kykSuksa dks ;FkkLFkku j[kdj]
vius ifjos'k dk mfpr ewY;kadu djus dh fn'kk esa funsZ'ku osQ }kjk lgk;rk iznku dh tkuh pkfg,A



132 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

2- ckydksa dks Lo;a dk rFkk vius ifjos'k dk mfpr ewY;kadu djus dh fn'kk esa funsZ'ku osQ }kjk lgk;rk

iznku dh tkuh pkfg,A

3- ckydksa osQ fy, [ksy ,oa f[kykSuksa dh leqfpr O;oLFkk djuk] euksoSKkfud n`f"V ls vR;ar egÙoiw.kZ

gS D;ksafd [ksy ckydksa dks] usr`Ro dh Hkkouk fodflr djus] lg;ksx dh Hkkouk dk fodkl djus rFkk

HkkokRed fu;U=k.k dk izf'k{k.k nsus gsrq volj lqyHk djkrs gSaA

• izkFkfed Lrj ij ckydksa dh vk;q 6 o"kZ ls 11 o"kZ rd gh gksrh gSA vr% bl vk;q oxZ osQ ckydksa dh

fof'k"Vrkvksa esa n`f"V j[kdj gh] oS;fDrd funsZ'ku dk xBu fd;k tkuk pkfg,A Øks ,.M Øks dk dguk

gS fd la;qDr jk"Vª vesfjdk osQ oSQyhiQks£u;k jkT; osQ eksVsosyksa osQ fo|ky;ksa esa] pyus okys funsZ'ku dk;ZØeksa

dks Nk=kksa dks fuEufyf[kr ewyHkwr vko';drkvksa dks iw.kZ djus dk iz;kl fd;k tkrk gSA

1- O;kolkf;d dkS'kyμfo'o osQ dk;ks± dh lkekU; tkudkjhA

2- vodk'k dky osQ fØ;kdykiμO;fDrxr :fp;ksa rFkk euksjatu osQ lEcUèk esaA

3- vuq'kkluμLusg;qDr ,oa lqn`<+] vkRe&vuq'kklu dh vksj mUufrA

4- fe=kksa rFkk lekt LohÑfr dh bPNkμckydksa ,oa izkS<+ksa osQ chpA

5- vkèkkjHkwr dkS'kyksa dh tkudkjhμvfèkxe rFkk vocksèk dh ;ksX;rkuq:iA

6- mÙke LokLF;μi;kZIr o lUrqfyr Hkkstu] visf{kr uhan ,oa vkjkeA

• fd'kksjkoLFkk ls iwoZ dh vk;q osQ Nk=k twfu;j gkbZLowQy Lrj ij vè;;u djus okys gksrs gSaA fd'kksjkoLFkk

ls iwoZ dh vk;q esa ckydksa osQ lEeq[k vusd ,slh leL;k,¡ iSnk gks tkrh gSa] ftudk lekèkku] funsZ'ku }kjk

gh fd;k tk ldrk gSA

1- fo|k£Fk;ksa dks viuh :fp ,oa ;ksX;rkuqlkj O;olk; dh èkkj.kk dk fodkl djus esa lgk;rk iznku djukA

2- bl Lrj ij f'k{kd dks bl izdkj dk usr`Ro djuk pkfg, fd bl vk;q osQ l`tukRed] gBh] O;xz ,oa

lfØ; ckyd Lo;a osQ ykHk rFkk leLr lewg osQ ykHk gsrq dk;Z dj losaQA

3- bl Lrj ij ckydksa esa O;ogkj ls lEcfUèkr fofHkUu leL;k,¡ mRiUu gksrh gSaA vr% f'k{kd dks HkkokRed

fu;U=k.k rFkk lEiw.kZ fLFkfr dks foosdiw.kZ le>dj ,sls volj miyCèk djkus pkfg, ftlls ckyd

Lo&vuq'kklu lh[k losaQA

• gkbZ LowQy Lrj ij oS;fDrd funsZ'ku dk Lo:i fd'kksj ,oa fd'kksfj;ksa dh :fp;ksa ,oa vko';drkvksa dks

è;ku esa j[kdj gh fuèkkZfjr djuk pkfg,A

1- iwoZ esa vkjEHk fd;s x;s LokLF;] f'k{kk] lqj{kk rFkk 'kkjhfjd dk;ZØeksa dks ;Fkkor j[kus gsrq fo|kfFZk;ksa

dks izksRlkfgr djukA

2- fo|k£Fk;ksa dks ;g le>us esa lgk;rk djuk fd] bl vk;q esa ekufld vO;oLFkk iSnk gksuk vLokHkkfod

ugha gSA

3- vius ukxfjd ,oa lkekftd lEcUèkksa esa fo|ky; dk mÙke ukxfjd cuus esa ckydksa dh lgk;rk

djukA

9-3 'kCndks'k (Keywords)

• oS;fDrdμO;fDrxr] O;fDr fo'ks"k ls lacaf/rA

• 'kS'kokoLFkkμcpiuA
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9-4 vH;kl&iz'u ( Review Questions)

1. f'k{kk osQ fofHkUu Lrjksa ij O;fDrxr funsZ'ku dk foospu dhft,A

2. iwoZ&izkFkfed Lrj ij O;fDrxr funsZ'ku dh vko';drk ij izdk'k Mkfy,A

3. izkFkfed] twfu;j vkSj gkbZ LowQy Lrj ij O;fDrxr funsZ'ku dh O;k[;k dhft,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1. dfork ,oa dgkuh 2. Hkkouk 3. vkRe&vuq'kklu 4. mÙke LokLF;

5. HkkoukRed vlarqyuA

9-5 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ10% egkfo|ky; Lrj ij O;fDrxr funsZ'ku

(Personal Guidance at College Level)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

10.1 egkfo|ky; Lrj ij O;fDrxr funsZ'ku (Personal Guidance at College level)

10.2 egkfo|ky; Lrj ij O;fDrxr funsZ'ku esa lfEefyr yksxksa osQ dk;Z (Functions of different
Persons in Personal Guidance at College level)

10.3 egkfo|ky; Lrj ij funsZ'ku laxBu dh fo'ks"krk,¡ (Characteristics of Organization of
Personal Guidance at College level)

10.4 lkjka'k (Summary)

10.5 'kCndks'k (Keywords)

10.6 vH;kl&iz'u (Review Questions)

10.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• euks&mipkj dh izfØ;k vkSj vFkZ dks le>us esaA

izLrkouk (Introduction)

'kSf{kd ,oa O;kolkf;d funsZ'ku osQ lkFk&lkFk O;fDrxr funsZ'ku dk Hkh] izR;sd O;fDr osQ thou esa fo'ks"k egRo
gSA LokLF;] ifjokj] ekufld lUrqyu rFkk lkekftd thou ls lEcfU/r fofHkUu leL;kvksa dks O;fDrxr funsZ'ku
osQ vUrxZr lfEefyr fd;k tkrk gSA bl izdkj dh O;fDrxr leL;kvksa osQ lek/ku osQ mijkUr gh O;fDr dks
,d lUrqfyr thou O;rhr djus gsrq cuk;k tk ldrk gSA

O;fDrxr funsZ'ku dk izeq[k mís';] O;fDr osQ ekufld] lkekftd ,oa HkkSfrd i{kksa osQ eè; leqfpr
lek;kstu dh ;ksX;rk dk mn; djuk gksrk gSA O;fDrxr lek;kstu ,oa O;fDrxr oqQ'kyrk osQ vk/kj ij
gh O;fDr dks vius lkekftd ifjos'k osQ lkFk lek;kstu LFkkfir djus] ikjLifjd lEcU/ksa dks fodflr
djus rFkk vius ,oa lekt osQ thou esa lq[kn cukus esa liQyrk izkIr gks ikrh gSA O;fDrxr leatu dh
lEHkkouk esa o`f¼ O;fDrxr oqQ'kyrk osQ fodkl] O;fDrxr ekeyksa esa mfpr fu.kZ; ys ldus dh {kerk osQ
fodkl rFkk O;fDr osQ thou esa lq[k] 'kkfUr] lUrks"k dh vfHko`f¼ dh n`f"V ls oS;fDrd funsZ'ku dh izfØ;k
dk lapkyu fd;k tkrk gSA
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10-1 egkfo|ky; Lrj ij O;fDrxr funsZ'ku (Guidance Services of College Level)

izkFkfed rFkk ekè;fed Lrj ij 'kSf{kd funsZ'ku dk fo'ks"k egRo ,oa mi;ksx gksrk gS blh izdkj fo'ofo|ky;
rFkk egkfo|ky; Lrj ij O;kolkf;d funsZ'ku dk vf/d egRo rFkk mi;ksx gksrk gSA bl Lrj ij lHkh jkstxkj
rFkk O;olk; dh lkspus yxrs gSaA mudh ;ksX;rkvksa ,oa {kerkvksa osQ vuqowQy jkstxkj fnykuk O;kolkf;d funsZ'ku
dk dk;Z gS bls LFkkiu lsok Hkh dgrs gSaA

O;kolkf;d funsZ'ku rFkk LFkkiu lsok osQ fy, fo'ofo|ky; ls lEcfU/r euksoSKkfud C;wjks osQUnz dh O;oLFkk dh tkrh
gSA blesa f'k{kk iwjh djus osQ mijkUr Nk=k viuk iathdj.k djkrs gSaA bl osQUnz dk eq[; dk;Z fofHkUu laLFkkvksa esa fjDr
LFkkuksa osQ foKkiuksa dh lwpuk djrs gSaA bu osQUnzksa ij jkstxkj lEcU/h i=k if=kdk;sa rFkk lekpkj i=k Hkh miyC/ jgrs
gSaA osQUnz osQ deZpkjh Hkh bu lwpukvksa dk ladyu djrs gSa vkSj Nk=kksa dh lqfo/k gsrq fooj.k j[krs gSaA

oqQN laLFkk,¡ viuh vko';drkvksa dks bu osQUnzksa ij lh/s Hkst ldrs gSaA mudh vko';drkuqlkj vH;£Fk;ksa dh
lwph Hkstrs gSa ftUgsa lk{kkRdkj osQ fy, cqyk fy;k tkrk gSA bu osQUnzksa dk eq[; dk;Z Nk=kksa dh 'kSf{kd ;ksX;rkvksa
vkSj {kerkvksa dk jkstxkj lEcU/h dk;Z oqQ'kyrkvksa dk esy&feyki djuk vkSj Nk=kksa dk LFkkiu djkuk gSA
;g osQUnz izf'k{k.k laLFkkvksa ls Hkh lEioZQ j[krs gSaA vkt vf/dka'k jkstxkjksa esa izf'k{k.k dh vko';drk gksrh
gS rFkk izR;sd laLFkk p;u gsrq ijh{k.k djrk gS rFkk lk{kkRdkj Hkh fd;k tkrk gSA ;g osQUnz izHkko'kkyh <ax
ls viuh Hkwfedk fuokZg ugha dj jgs gSaA

10-1-1 jkstxkj lekpkj i=k (Employment News Paper)

LFkkiu lsok rFkk O;kolkf;d funsZ'ku esa jkstxkj lekpkj dh vkt egRoiw.kZ Hkwfedk gSA izR;sd lIrkg esa jkstxkj
lekpkj i=k dk izdk'ku gksrk gSA lIrkg osQ vUr esa 'kfuokj dks bldk forj.k gksrk gSA bl lekpkj i=k esa
lHkh izdkj osQ foKkiuksa ftuesa fofHkUu inksa] fofHkUu laLFkkvksa osQ fjDr LFkkuksa dks fooj.k fn;k tkrk gSA vU;
nSfud lekpkj i=kksa osQ foKkiuksa dks Hkh lfEefyr fd;k tkrk gSA lEiw.kZ lIrkg esa lHkh foKkiu Ïksrksa dks bl
jkstxkj lekpkj esa lfEefyr fd;k tkrk gSA ;g lekpkj i=k C;wjks osQUnzksa ij Hkh miyC/ gksrs gSa bu osQUnzksa ij
budks O;ofLFkr <ax ls j[kk tkrk gSA fjDr LFkkuksa dk oxhZdj.k Hkh fd;k tkrk gSA

Nk=k viuh ;ksX;rkvksa osQ vuqlkj laLFkkvksa esa vkosnu i=k lh/s Hkstrs gSaA fdUgha laLFkkvksa esa vkosnu i=k jkstxkj
dk;kZy; osQ ekè;e ls eaxk;s tkrs gSa oqQN laLFkk;sa lk{kkRdkj ls iwoZ p;u ijh{kk dh O;oLFkk djrh gSaA izf'k{k.k
laLFkk,¡ lk{kkRdkj ls iwoZ p;u ijh{kk dh O;oLFkk djrh gSaA izf'k{k.k laLFkk;sa Hkh izos'k ijh{kk dk vk;kstu djrh
gSaA izf'k{k.k laLFkkvksa osQ foKkiu Hkh bUgha jkstxkj lekpkj esa fn, tkrs gSaA oqQN laLFkk;sa vkosnu&i=k dk izk:i
Hkh izdkf'kr dj nsrs gSa rFkk izos'k ijh{kk dh frfFk;ksa dks Hkh ns nsrs gSaA

O;kolkf;d funsZ'ku rFkk LFkkukiu lsokvksa esa bu jkstxkj lekpkj i=kksa dk fo'ks"k egRo gSA Nk=kksa dks jkstxkj
[kkstus rFkk vkosnu djus esa vf/d lgk;rk gksrh gSA bUgsa funsZ'ku osQUnzksa rFkk C;wjks foHkkxksa esa j[kk tkrk gS
vkSj fjDr LFkkuksa dk fooj.k rS;kj fd;k tkrk gSA

fgUnqLrku oSQfj;j dk izdk'ku izfr lIrkg jfookj dks jkstxkj lEcU/h fjDr LFkkuksa dk foKkiu nsrk gSA blosQ
vfrfjDr lHkh lekpkj i=kksa esa jkstxkj lEcU/h foKkiu fn, tkrs gSaA vH;FkhZ viuh ;ksX;rkvksa osQ vuqlkj
vkosnu djrs gSaA p;u dh izfØ;k ls vH;FkhZ gksrs gSaA

10-1-2 O;olk;ksa dk jk"Vªh; oxhZdj.k (National Classification of Occupations)

Hkkjro"kZ esa (1968) esa O;olk;ksa dk oxhZdj.k fd;k x;kA ;g oxhZdj.k vUrjkZ"Vªh; Je laLFkku (I.L.O.) }kjk
izdkf'kr gqvkA

O;olk;ksa dk oxhZdj.k pkj ewyHkwr fl¼kUrksa ij vk/kfjr gSμ
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(1) dk;Z osQ izdkj ls lEcfU/r gksrk gS ,d gh izdkj osQ dk;Z esa yxs O;fDr;ksa dks ,d lewg esa j[krs gSaA
blesa laLFkk osQ vkS|ksfxd oxhZdj.k ij è;ku ugha fn;k tkrk gS D;ksafd ;g vk£Fkd fØ;k dh ,d 'kk[kk
gksrh gSA

(2) O;olk; osQ ik¡p fcUnq vuqfLFkfr ij ewyHkwr ekun.M dk mi;ksx vf/d ljy ,oa lqxe gksrk gSA

(3) fof'k"V Hkwfedk ,oa dk;ks± osQ la;ksx osQ vuqlkj O;olk;ksa esa 'kSf{kd ;ksX;rk] izf'k{k.k ;k vuqHko dk mYys[k
ugha gksrk gSA

(4) bl oxhZdj.k esa vf[ky Hkkjrh; 'kCnkoyh dk mi;ksx fd;k tkrk gSA

jk"Vªh; oxhZdj.k esa lHkh O;olk;ksa dks 8 Hkkxksa esa foHkkftr fd;k gSμ

1- O;kolkf;d] rduhdh vkSj vuqcfU/r deZpkjh]

2- iz'kkldh; rFkk dk;kZy;ksa ls lEcfU/r deZpkjh]

3- fyfidh; rFkk dk;kZy;ksa ls lEcfU/r deZpkjh]

4- foØ; rFkk ,sts.V deZpkjh]

5- fdlku] pjokgs] f'kdkjh rFkk eNqvkjs]

6- lsok deZpkjh]

7- rFkk 8&mRiknd vkSj blls lEcfU/r deZpkjhA

dk;Z fLFkfr osQ vuqlkj O;olk;ksa dks N% Lrjksa esa foHkkftr fd;k gSμ

(1) O;kolkf;d vkSj izcU/ lEcU/ (mPp Lrjh;)]

(2) O;kolkf;d vkSj izcU/ lEcU/h (fu;fer)]

(3) v¼Z&O;kolkf;d vkSj fuEu izcU/dh;] O;olk;]

(4) dkS'kyiw.kZ vkSj thfodk lEcU/h O;olk;]

(5) v¼Z dkS'ky iw£r vkSj thfodk lEcU/h O;olk; rFkk

(6) voqQ'ky vkSj thfodk lEcU/h O;olk;A

vrhr dh ijEijkuqlkj O;olk; dks tkfr ls tksM+k tkrk Fkk ;g ifjokj dk mÙkjnkf;Ro gksrk Fkk
fd os mUgsa iSr`d O;olk; esa izf'k{k.k nsdj n{krk fodflr djsA ijUrq vkt ;ksX;rk rFkk {kerkvksa
osQ vuq:i O;olk; osQ p;u esa lgk;rk dh tk, ;g mÙkjnkf;Ro O;kolkf;d funsZ'ku dk gSA
O;olk; osQ fy, fdl izdkj dh dk;ZoqQ'kyrk visf{kr oSls gh O;fDr;ksa dk p;u fd;k tk,A

10-2 egkfo|ky; Lrj ij O;fDrxr funsZ'ku esa lfEefyr deZpkfj;ksa osQ dk;Z
(Functions of Different Persons in Personal Guidance at  College
Level)

egkfo|ky; rFkk fo'ofo|ky; Lrj ij fofHkUu x.kekU; yksx funsZ'ku lsok osQ izcU/u rFkk vk;kstu esa Hkkx ysrs
gSa] mudh xfrfof/;k¡ rFkk vU; dk;Z funsZ'ku lsokvksa osQ vk;kstu esa izeq[k Hkwfedk fuHkkrs gSaA iz'kklfud Lrj ls
ysdj f'k{k.k dk;Z esa O;fDrxr funsZ'ku esa Hkkx ysus okys yksxksa osQ dk;Z fuEufyf[kr gSaμ
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10-2-1 iz'kkld osQ dk;Z

iz'kkld fdlh Hkh egkfo|ky; esa funsZ'ku dk;ZØeksa esa izeq[k LFkku j[krk gSA funsZ'ku dk;ZØe rc gh liQy
:i ls lEiUu fd;k tk ldrk gS] tc iz'kkld dk iw.kZ lg;ksx izkIr gksA O;fDrxr funsZ'ku osQ {ks=k esa  iz'kkld
dk dk;Z fuEufyf[kr gSμ

(1) O;fDrxr ijke'kZ lsok osQ fy, mfpr LFkku rFkk lsokvksa dk izcU/ djrk gSA

(2) dkWyst esa bl izdkj ls le; izcU/u djrk gS fd vf/d ls vf/d Nk=k ykHkkfUor gks losaQA

(3) ;fn vYikof/ osQ fy, dksbZ funsZ'ku vf/dkjh j[kk x;k gS rks mls de&ls&de 6 ihfj;M dk le; miyC/
djkuk Hkh iz'kkld dk dk;Z gS] ftlls fd vf/dkjh] izos'k] Nk=k laca/h tkudkjh] O;kolkf;d tkudkjh
funsZ'ku laca/h tkudkjh Nk=kksa dks ns losQA

(4) egkfo|ky; osQ iaQM esa funsZ'ku dk;ZØe o lsokvksa osQ fy, ctV cukukA

(5) izfrekg ;k ,d fuf'pr vUrjky osQ ckn O;fDrxr funsZ'ku lsokvksa dk voyksdu rFkk ijh{k.k djuk rFkk
mlesa lq/kj gsrq uohu iz;kl djuk Hkh iz'kkld dk dk;Z gSA

jk/kÑ".ku fjiksVZ (1942) us Hkkjrh; egkfo|ky; rFkk fo'ofo|ky; esa Nk=k dY;k.k

gsrq ^Mhu* in dh fliQkfj'k dhA

10-2-2 Mhu dh Hkwfedk

f'k{kk vk;ksx us Nk=kksa osQ cgqeq[kh fodkl rFkk dY;k.k gsrq (1964&66) esa Mhu in dks cgqr egRoiw.kZ ekuk gSA
egkfo|ky; Lrj ij O;fDrxr funsZ'ku osQ {ks=k esa fuEufyf[kr dk;Z gSaμ

(i) Nk=kksa osQ O;fDrxr :i ls muosQ ckjs esa lewg eh¯Vx rFkk fyf[kr okrkZyki osQ }kjk fudkys x;s fu"d"kks±
Lo:i fjiksVZ rS;kj djukA

(ii) vk£Fkd :i ls detksj cPpksa dh vk£Fkd lgk;rk djuk euksfpfdRldh; funsZ'ku rFkk u;s Nk=kksa dks
egkfo|ky; ls lacaf/r tkudkjh nsukA

(iii) fofHkUu Nk=k xfrfof/;ksa esa lkeatL; rFkk le; fu/kZj.k djukA

(iv) Nk=k xfrfof/;ksa rFkk lsokvksa ls lacaf/r f}fn'kk laca/ cukukA igyk rks dkWyst osQ iz/kukpk;Z dks lHkh
funsZ'ku lsokvksa ls lacaf/r rF;ksa rFkk leL;kvksa ls voxr djkuk rFkk nwljs fofHkUu lsokvksa osQ funsZ'kdksa
ls tkudkjh izkIr djukA

(v) Nk=kksa dh vko';drkvksa rFkk mudh leL;kvksa dks le>dj fo'ofo|ky; dks tkudkjh nsuk rFkk mlosQ
lekèkku esa ;wfuo£lVh dh lgk;rk djukA

(vi) Nk=kksa esa vkRefo'okl iSnk djukA

10-2-3 funsZ'ku vfèkdkjh osQ dk;Z

funsZ'ku vfèkdkjh funsZ'ku dk;ZØe dk osQUnz gSA funsZ'ku vfèkdkjh us fdlh fo'ofo|ky; ls funsZ'ku rFkk ijke'kZ
osQ {ks=k esa de ls de 1 o"kZ dk ikB~;Øe vo'; fd;k gksuk pkfg,A mldk O;fDrRo] vkd"kZd rFkk Nk=kksa dh
leL;kvksa dks le>us dh dyk esa fuiq.krk izkIr gksuh pkfg,A

funsZ'ku vfèkdkjh osQ fuEufyf[kr dk;Z gSaμ

(i) vè;kidksa dh lgHkkfxrk rFkk lg;ksx osQ fy, vkjafHkd dk;ZØeksa dh O;oLFkk djukA

(ii) funsZ'ku lfefr dk xBu djukA
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(iii) izkIr o ,df=kr tkudkjh dks vkd"kZd <ax ls izn£'kr djukA

(iv) lewg ppkZ rFkk O;kolkf;d ppkZ osQ }kjk Nk=kksa dks f'k{kk rFkk O;olk; lacaèkh tkudkjh nsukA

(v) fofHkUu {ks=kksa osQ dk;ZoqQ'ky yksxksa ls okrkZyki dk vk;kstu djukA

(vi) o`fÙkd fnu] o`fÙkd lIrkg] o`fÙkd dk¡UiaszQl dk vk;kstu djukA

(vii) Nk=kksa osQ fodkl osQ fy, mUgsa mfpr f'k{k.k vknrksa osQ ckjs esa crkukA

(viii) dk;kZy;] dkj[+kkuksa rFkk mPp f'k{kk laLFkkuksa dh ;k=kk djuk rFkk Nk=kksa dks mlls lacafèkr tkudkjh nsukA

10-3 egkfo|ky; Lrj ij funsZ'ku laxBu dh fo'ks"krk,¡ (Characteristics of
Organization of Personal Guidance at College level)

(1) leLr O;fDr;ksa dks funsZ'ku lsok;sa izkIr gksuh pkfg;sμHkkjr ,d iztkrkfU=kd ns'k gSA vr% bl ns'k
esa izR;sd Nk=k dks funsZ'ku izkIr djus dk vfèkdkj gS lkèkkj.kr% vktdy fo|ky;ksa esa f'k{k.k 'kkUr vFkok
fopkjksa esa yhu jgus okys fo|k£Fk;ksa ij dksbZ è;ku ugha nsrsA oju~ f'k{kdksa dk è;ku] vuq'kklughu ckydksa
vFkok ,sls ckyd tks fo|ky; NksM+dj pys tkrs gSa mu ij gh vfèkd jgrk gS] tks fd vuqfpr gSA vr%
funsZ'ku iznkrkvksa ,oa f'k{kdksa dks izR;sd ckyd ij è;ku nsuk pkfg;sA

(2) lsokFkhZ&osQfUnzrμ,d vPNs funsZ'ku laxBu dh f}rh; egRoiw.kZ fo'ks"krk gSμfunsZ'ku dk;ZØe dk
lsokFkhZ&osQfUnzr gksukA ftl izdkj vkt cky osQfUnzr f'k{kk ij vR;kfèkd cy fn;k tk jgk gS] mlh izdkj
funsZ'ku dk;ZØe osQ vUrxZr] lsokFkhZ vFkok Nk=k ij vfèkd è;ku fn;k tkuk pkfg;sA lsokFkhZ dks viuh
;kstukvksa dh mUufr ,oa liQyrk v£tr djus esa rFkk lsokFkhZ dh lgk;rk djuk gh] funsZ'ku dk;ZØe dk
izeq[k y{; gSA

(3) O;fDr dh {kerkvksa dk lEiw.kZ fodkl djus esa lgk;dμO;fDr dh {kerkvksa dk fodkl bl izdkj
fd;k tk;s] tks fd lekt gsrq vfèkdkfèkd ykHknk;d gksA fo|kFkhZ] lekt dk gh vax gksrk gSA f'k{kk dk
mís'; ckyd dks ,d lkekftd iz.kkyh cukuk gksrk gSA vr% ckyd dks ,d ;ksX; ukxfjd cukdj] mldks
lektksi;ksxh lnL; cukus esa] funsZ'ku dk;ZØe vfèkdkfèkd lgk;d gksus pkfg,A

(4) lsokFkhZ dks gh vfUre fu.kZ; ysus gsrq volj iznku djukμfunsZ'ku dk;ZØe esa lsokFkhZ dks gh vfUre
fu.kZ; ysus gsrq volj iznku fd;k tkuk pkfg;sA pw¡fd gekjk ns'k iztkrkfU=kd ns'k gSA vr% iztkrkfU=kd
ns'k esa funsZ'ku dk;ZØe osQ vUrxZr] funsZ'ku&izfØ;k dks yksdrkfU=kd cukus gsrq ;g vR;ar vko';d gS
fd lsokFkhZ dks vafre fu.kZ; ysus gsrq LorU=k NksM+ fn;k tk;sA

(5) funsZ'ku deZpkfj;ksa dk p;u] muosQ vuqHko] izf'k{k.k ,oa ;ksX;rk osQ vk/kj ij gh fd;k tkuk
pkfg,μfunsZ'ku dk;ZØe osQ vUrxZr leLr dk;Z f'k{kdksa }kjk iw.kZ ugha fd;k tk ldrk gSA vr% fofHkUu
dk;ks± gsrq Nk=kksa dks funsZ'ku nsus osQ fy,] fof'k"V ;ksX;rk v£tr O;fDr;ksa vFkkZr~ fo'ks"kKksa dks gh fu;qDr
fd;k tkuk pkfg,A funsZ'ku deZpkjh fofHkUu {ks=k osQ gksus pkfg,A

(6) fofHkUu fof/;ksa dk mi;ksxμfunsZ'ku dk;ZØe osQ vUrxZr] funsZ'ku deZpkfj;ksa dks] funsZ'ku iznku djrs
le; fofHkUu fof/;ksa dks mi;ksx djuk pkfg, D;ksafd ,d fof/ osQ }kjk] Nk=kksa osQ ckjs esa fo'oluh;
lwpuk,¡ izkIr ugha dh tk ldrh gSaA ;gh dkj.k gS fd ,d ;ksX; ,oa oqQ'ky funsZ'ku iznkrk vyx&vyx
O;fDr;ksa osQ fy;s fHkUu&fHkUu fof/;ksa dks fofHkUu le; ,oa ifjfLFkfr;ksa esa iz;qDr djrk gSA

(7) funsZ'ku dk;ZdÙkkZvksa dks viuh ;ksX;rk ,oa Kku esa o`f¼ djus gsrq volj [kkstus pkfg,μfunsZ'ku
osQ {ks=k esa izR;sd o"kZ vusd uohu fof/;ksa dh [kkst dh tkrh gS rFkk oqQN izpfyr fof/;ksa esa ifjorZu
fd;s tkrs gSaA euksoSKkfud {ks=k esa Hkh izfro"kZ gq, vuqla/ku dk;Z osQ vk/kj ij uohu fl¼kUrksa dk izfriknu
fd;k tkrk gS rFkk uohu ijh{k.kksa dk fuekZ.k gksrk gSA bu leLr ckrksa dk Kku funsZ'ku deZpkfj;ksa dks
gksuk vko';d gSA
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(8) fo|ky;ksa osQ leLr deZpkfj;ksa dk viuh ;ksX;rk osQ vuqlkj funsZ'ku osQ mÙkjnkf;Roksa dk vkoaVu

djuk pkfg,μizR;sd fo|ky; esa] leLr deZpkjh fdlh u fdlh :i esa funsZ'ku dk;Z djrs gSa] pkgs

funsZ'ku dk;Z fopkjiwoZd fd;k tk; vFkok ughaA vusd f'k{kd fo|k£Fk;ksa dks lq>ko nsdj gh] funsZ'ku dk;Z

dks iw.kZ djrs gSaA ysfdu leLr deZpkfj;ksa dks ,d oqQ'ky ,oa ;ksX; funsZ'ku iznkÙkk cuus gsrq iz;kl djus

pkfg,A O;ofLFkr funsZ'ku dk mÙkjnkf;Ro ek=k vuqHkoh ,oa izf'k{k.k izkIr O;fDr;ksa dks gh iznku fd;k tkuk

pkfg, rFkk fo|ky; osQ iz/kukpk;Z dks] bl dk;ZØe dh leqfpr O;oLFkk djus gsrq viuk iw.kZ lg;ksx

iznku djuk pkfg,A

(9) funsZ'ku iznku djus gsrq i;kZIr le; feyuk pkfg,μfunsZ'ku iznkrkvksa dh] Nk=kksa dks funsZ'ku iznku

djus gsrq i;kZIr le; izkIr gksuk pkfg,A ijh{kk ysus rFkk lq>ko nsus gsrq funsZ'ku iznkÙkkvksa dks vf/d le;

dh vko';drk gksrh gSA vr% fo|ky; esa] iz/kukè;kid dh le;&pØ dk fuekZ.k djrs le;] funsZ'ku

gsrq le; ij Hkh è;ku nsuk pkfg,A

(10) fo|ky; ctV esa gh funsZ'ku dk;ZØe dks LFkku izkIr gksuk pkfg,μfo|ky; dh fØ;kvksa dk ,d

vUrjax Hkkx gSμfunsZ'ku dk;ZØeA vr% bl dk;ZØe dks liQy cukus gsrq i;kZIr ek=kk esa /ujkf'k izkIr

gksuh vko';d gSA

(11) leLr fo|ky;ksa gsrq i`Fkd&i`Fkd funsZ'ku dk;ZØe gksus pkfg,μ;g vko';d ugha gS fd ,d gh

izdkj dk funsZ'ku dk;ZØe leLr fo|ky;ksa esa liQy gks losQ D;ksafd lHkh fo|ky;ksa dh ifjfLFkfr;k¡

fHkUu&fHkUu gksrh gSaA fo|k£Fk;ksa dh vko';drk,¡] lekt dh LohÑfr] fo|ky; dh ifjfLFkfr;k¡ bR;kfn gh

funsZ'ku dk;ZØe dk vk/kj gksrh gSA vr% funsZ'ku dk;ZØe dks vf/d mi;ksxh ,oa liQy cukus gsrq ;g

vko';d gS fd dk;ZØe LFkkuh; ifjfLFkfr;ksa osQ vuqowQy gksA

(12) funsZ'ku iznkrkvksa dks funsZ'ku iznku djus gsrq i;kZIr ,oa leqfpr funsZ'ku lkexzh Hkh miyC/ gksuh pkfg,A

fofHkUu ijh{k.kksa osQ vHkko esa] funsZ'ku fo|k£Fk;ksa dh cqf¼] vfHk;ksX;rkvksa ,oa #fp;ksa osQ ckjs esa Kku izkIr

ugha dj ldrk gSA

(13) funsZ'ku dk;ZØe dks vf/dkf/d liQy cukus gsrq ;g vko';d gS fd lekt dh vU; funsZ'kd laLFkkvksa

ls lg;ksx izkIr fd;k tk;sA

VkLd ^lsok;h osQfUnzr* funsZ'ku lsok ls D;k vfHkizk; gS\

Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. O;kolkf;d funsZ'ku rFkk LFkkukiu lsok osQ fy, fo'ofo|ky; ls lEcfU/r --------------------- osQUnz dh LFkkiuk

dh tkrh gSA

2. --------- esa foKkiuksa rFkk ftuesa fofHkUu inksa] fofHkUu laLFkkvksa osQ fjDr LFkkuksa dks fooj.k fn;k tkrk gSA

3. ------------ vè;kidksa dh lgHkkfxrk rFkk lg;ksx osQ fy, vkjafHkd dk;ZØeksa dh O;oLFkk djrk gSA

4. funsZ'ku dk;ZØe esa ------------------- dks gh vafre fu.kZ; ysus gsrq volj iznku fd;k tkuk pkfg,A
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10-4 lkjka'k (Summary)

• izkFkfed rFkk ekè;fed Lrj ij 'kSf{kd funsZ'ku dk fo'ks"k egRo ,oa mi;ksx gksrk gS blh izdkj
fo'ofo|ky; rFkk egkfo|ky; Lrj ij O;kolkf;d funsZ'ku dk vf/d egRo rFkk mi;ksx gksrk gSA bl
Lrj ij lHkh jkstxkj rFkk O;olk; dh lkspus yxrs gSaA mudh ;ksX;rkvksa ,oa {kerkvksa osQ vuqowQy jkstxkj
fnykuk O;kolkf;d funsZ'ku dk dk;Z gS bls LFkkiu lsok Hkh dgrs gSaA

O;kolkf;d funsZ'ku rFkk LFkkiu lsok osQ fy, fo'ofo|ky; ls lEcfU/r euksoSKkfud C;wjks osQUnz dh
O;oLFkk dh tkrh gSA blesa f'k{kk iwjh djus osQ mijkUr Nk=k viuk iathdj.k djkrs gSaA bl osQUnz dk eq[;
dk;Z fofHkUu laLFkkvksa esa fjDr LFkkuksa osQ foKkiuksa dh lwpuk nsuk gSA bu osQUnzksa ij jkstxkj lEcU/h i=k
if=kdk;sa rFkk lekpkj i=k Hkh miyC/ jgrs gSaA osQUnz osQ deZpkjh Hkh bu lwpukvksa dk ladyu djrs gSa
vkSj Nk=kksa dh lqfo/k gsrq fooj.k j[krs gSaA

• LFkkiu lsok rFkk O;kolkf;d funsZ'ku esa jkstxkj lekpkj dh vkt egRoiw.kZ Hkwfedk gSA izR;sd lIrkg
esa jkstxkj lekpkj i=k dk izdk'ku gksrk gSA lIrkg osQ vUr esa 'kfuokj dks bldk forj.k gksrk gSA bl
lekpkj i=k esa lHkh izdkj osQ foKkiuksa ftuesa fofHkUu inksa] fofHkUu laLFkkvksa osQ fjDr LFkkuksa dks fooj.k
fn;k tkrk gSA

• Nk=k viuh ;ksX;rkvksa osQ vuqlkj laLFkkvksa esa vkosnu i=k lh/s Hkstrs gSaA fdUgha laLFkkvksa esa vkosnu i=k
jkstxkj dk;kZy; osQ ekè;e ls eaxk;s tkrs gSa oqQN laLFkk;sa lk{kkRdkj ls iwoZ p;u ijh{kk dh O;oLFkk djrh
gSA izf'k{k.k laLFkk,¡ lk{kkRdkj ls iwoZ p;u ijh{kk dh O;oLFkk djrh gSA izf'k{k.k laLFkk;sa Hkh izos'k ijh{kk
dk vk;kstu djrh gSaA

• Hkkjro"kZ esa (1968) esa O;olk;ksa dk oxhZdj.k fd;k x;kA ;g oxhZdj.k vUrjkZ"Vªh; Je laLFkku (I.L.O.)

}kjk izdkf'kr gqvkA

O;olk;ksa dk oxhZdj.k pkj ewyHkwr fl¼kUrksa ij vk/kfjr gSμ

(1) dk;Z osQ izdkj ls lEcfU/r gksrk gS ,d gh izdkj osQ dk;Z esa yxs O;fDr;ksa dks ,d lewg esa j[krs
gSaA blesa laLFkk osQ vkS|ksfxd oxhZdj.k ij è;ku ugha fn;k tkrk gS D;ksafd ;g vk£Fkd fØ;k dh
,d 'kk[kk gksrh gSA

(2) O;olk; osQ ik¡p fcUnq vuqfLFkfr ij ewyHkwr ekun.M dk mi;ksx vf/d ljy ,oa lqxe gksrk gSA

• egkfo|ky; rFkk fo'ofo|ky; Lrj ij fofHkUu x.kekU; yksx funsZ'ku lsok osQ izcU/u rFkk vk;kstu esa
Hkkx ysrs gSa] mudh xfrfof/;k¡ rFkk vU; dk;Z funsZ'ku lsokvksa osQ vk;kstu esa izeq[k Hkwfedk fuHkkrs gSaA

• funsZ'ku dk;ZØe rc gh liQy :i ls lEiUu fd;k tk ldrk gS] tc iz'kkld dk iw.kZ lg;ksx izkIr
gksA O;fDrxr funsZ'ku osQ {ks=k esa  iz'kkld dk dk;Z fuEufyf[kr gSμ

(1) O;fDrxr ijke'kZ lsok osQ fy, mfpr LFkku rFkk lsokvksa dk izcU/ djrk gSA

(2) dkWyst esa bl izdkj ls le; izcU/u djrk gS fd vf/d ls vf/d Nk=k ykHkkfUor gks losaQA

(3) ;fn vYikof/ osQ fy, dksbZ funsZ'ku vf/dkjh j[kk x;k gS rks mls de&ls&de 6 ihfj;M dk le;
miyC/ djkuk Hkh iz'kkld dk dk;Z gS] ftlls fd vf/dkjh] izos'k] Nk=k laca/h tkudkjh]
O;kolkf;d tkudkjh funsZ'ku laca/h tkudkjh Nk=kksa dks ns losaQA

• f'k{kk vk;ksx us Nk=kksa osQ cgqeq[kh fodkl rFkk dY;k.k gsrq (1964&66) esa Mhu in dks cgqr egRoiw.kZ
ekuk gSA  egkfo|ky; Lrj ij O;fDrxr funsZ'ku osQ {ks=k esa fuEufyf[kr dk;Z gSaμ

(i) Nk=kksa osQ O;fDrxr :i ls muosQ ckjs esa lewg eh¯Vx rFkk fyf[kr okrkZyki osQ }kjk fudkys x;s
fu"d"kks± Lo:i fjiksVZ rS;kj djukA
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(ii) vk£Fkd :i ls detksj cPpksa dh vk£Fkd lgk;rk djuk euksfpfdRldh; funsZ'ku rFkk u;s Nk=kksa
dks egkfo|ky; ls lacaf/r tkudkjh nsukA

(iii) fofHkUu Nk=k xfrfof/;ksa esa lkeatL; rFkk le; fu/kZj.k djukA

(iv) Nk=k xfrfof/;ksa rFkk lsokvksa ls lacaf/r f}fn'kk laca/ cukukA

• funsZ'ku vfèkdkjh funsZ'ku dk;ZØe dk osQUnz gSA funsZ'ku vfèkdkjh us fdlh fo'ofo|ky; ls funsZ'ku rFkk
ijke'kZ osQ {ks=k esa de ls de 1 o"kZ dk ikB~;Øe vo'; fd;k gksuk pkfg,A mldk O;fDrRo] vkd"kZd
rFkk Nk=kksa dh leL;kvksa dks le>us dh dyk esa fuiq.krk izkIr gksuh pkfg,A

funsZ'ku vfèkdkjh osQ fuEufyf[kr dk;Z gaS%μ

(i) vè;kidksa dh lgHkkfxrk rFkk lg;ksx osQ fy, vkjafHkd dk;ZØeksa dh O;oLFkk djukA

(ii) funsZ'ku lfefr dk xBu djukA

(iii) izkIr o ,df=kr tkudkjh dks vkd"kZd <ax ls izn£'kr djukA

(iv) lewg ppkZ rFkk O;kolkf;d ppkZ osQ }kjk Nk=kksa dks f'k{kk rFkk O;olk; lacaèkh tkudkjh nsukA

(v) fofHkUu {ks=kksa osQ dk;ZoqQ'ky yksxksa ls okrkZyki dk vk;kstu djukA

(vi) o`fÙkd fnu] o`fÙkd lIrkg] o`fÙkd dkizasQl dk vk;kstu djukA

(vii) Nk=kksa osQ fodkl osQ fy, mUgsa mfpr f'k{k.k vknrksa osQ ckjs esa crkukA

10-5 'kCndks'k (Keywords)

• O;kolkf;dμO;olk; ls lacaf/rA

• LFkkiuμnwljs O;fDr }kjk fdlh LFkku dks HkjukA

10-6 vH;kl&iz'u ( Review Questions)

1. egkfo|ky; Lrj ij O;fDrxr funsZ'ku lsokvksa dk laf{kIr o.kZu dhft,A

2. egkfo|ky; Lrj ij O;fDrxr funsZ'ku esa ^iz'kkld* rFkk ^Mhu* osQ dk;ks± dh foospuk dhft,A

3. funsZ'ku laxBu dh fo'ks"krk,¡ crkb;sA

4. O;olk;ksa osQ jk"Vªh; oxhZdj.k ls vki D;k le>rs gSa\

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. euksoSKkfud osQUnz 2. jkstxkj lekpkj i=k 3. funsZ'ku vf/dkjh 4. lsokFkhZA

10-7 lanHkZ iqLrosaQ (Further Readings)

1. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and
Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

2. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ11% ijke'kZ% voèkkj.kk] vko';drk rFkk Hkkjr osQ

lanHkZ esa mís'; (Counseling: Concept, Need and
Goals with Reference to India)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

11-1 ijke'kZ dh voèkkj.kk (Concept of Counseling)

11-2 ijke'kZ dh fo'ks"krk,¡ (Characteristics of Counseling)

11-3 ijke'kZ dh vko';drk (Need of Counseling)

11-4 ijke'kZ osQ y{; (Goals of Counseling)

11-5 lkjka'k (Summary)

11-6 'kCndks'k (Keywords)

11-7 vH;kl&iz'u (Review Questions)

11-8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxs&

ijke'kZ dh voèkkj.kk] fo'ks"krk,¡] vko';drk vkSj y{; dh O;k[;k djus esaA

izLrkouk (Introduction)

O;fDr osQ le{k fdlh u fdlh izdkj dh leL;kvksa dk mRiUu gksuk LokHkkfod gSA leL;kvksa dk Lo:i vFkok

mudh xEHkhjrk esa fHkUurk gks ldrh gSA ijUrq izR;sd O;fDr leL;k&lekèkku dh izfØ;k osQ mijkUr gh vkxs c<+

ikrk gSA bu leL;kvksa osQ lekèkku esa lgk;rk iznku djus dh fn'kk esa funsZ'ku izfØ;k ls lEcUèk fofHkUu lsokvksa

dk laxBu fd;k tkrk gSA funsZ'ku ls lEcfUèkr bu lsokvksa osQ vUrxZr] ijke'kZ lsok dk lokZfèkd egRoiw.kZ LFkku

gSA izkphu le; esa] ijke'kZ dk dk;Z vis{kkÑr lgt Fkk rFkk fo|ky; osQ f'k{kdksa ,oa lekt osQ vU; O;fDr;ksa

osQ }kjk] ijke'kZ iznku fd;k tkrk gSA ijUrq orZeku le; esa lekt dk Lo:i vR;Ur tfVy gks x;k gSA vkt

ix&ix ij O;fDr ij O;fDr osQ le{k] leL;k,¡ gSa rFkk bu leL;kvksa dk vè;;u ,oa lekèkku Hkh ,d tfVy

dk;Z gks x;k gSA vr% leL;kvksa dk vè;;u ,oa lekèkku Hkh ,d tfVy dk;Z gks x;k gSA vr% leL;kvksa osQ Lo:i

osQ vkèkkj ij ijke'kZ dh izfØ;k Hkh ifjofrZr gks pqdh gSA vc bl izfØ;k dks lEiUu djus osQ fy;s vfèkd ;ksX;]

dq'ky ,oa izf'kf{kr fo'ks"kKksa dh vko';drk iM+rh gSA ijke'kZ dh bl izfØ;k ls lEcfUèkr fofoèk i{kksa dk vè;;u

djsa] blls iwoZ ;g vko';d gS fd ijke'kZ osQ vFkZ dks Li"V le> fy;k tk;sA



uksV

bdkbZμ12% ijke'kZ% voèkkj.kk] vko';drk rFkk Hkkjr osQ lanHkZ esa mís';

LOVELY PROFESSIONAL UNIVERSITY 143

11-1 ijke'kZ dh voèkkj.kk (Concept of Counseling)

ijke'kZ ,d izkphu 'kCn gS vkSj 'kCn dks ifjHkkf"kr djus osQ iz;kl izkjEHk ls gh fd, x, gSaA oScLVj 'kCndks"k
osQ vuqlkj&^^ijke'kZ dk vk'k; iwNrkN] ikjLifjd rdZ fordZ vFkok fopkjksa dk ikjLifjd fofue; gSA** bl
'kkfCnd vk'k; osQ vfrfjDr ijke'kZ osQ vU; i{k Hkh gSa ftuosQ vkèkkj ij ijke'kZ dk vFkZ Li"V gks ldrk gSA
muosQ fo}kuksa us bu i{kksa ij izdk'k Mkydj ijke'kZ dk vFkZ Li"V djus dk iz;kl fd;k gSA

ijke'kZ osQ lEcUèk esa lokZfèkd egRoiw.kZ rF; ;g gS fd ;g ,d ,slh izfØ;k gS ftlosQ vkèkkj ij lsokFkhZ dks
oS;fDrd n`f"V ls gh lgk;rk iznku dh tkrh gSA fxycVZ jsu osQ vuqlkj Hkh & ̂ ^ijke'kZ loZizFke ,d O;fDrxr
lUnHkZ] dk ifjlwpd gSA bls lkewfgd :i esa iz;qDr ugha fd;k tk ldrk gSA lkewfgd ijke'kZ tSlk 'kCn vlaxr
gS rFkk O;fDrxr ijke'kZ tSlk 'kCn Hkh laxr ugha gS D;ksafd ijke'kZ lnSo O;fDrxr :i esa gh lEiUu gks
ldrk gSA**

"First of all counseling is personal. It can be performed with a group. Group conseling is an anomally
: the terms are not in harmony. 'Personal counseling' is a tautology, counseling is always personal."

- C. Gilbert Wrenn

ijke'kZ osQ vk'k; osQ lUnHkZ esa ,d fof'k"V i{k ;g Hkh gS fd ijke'kZ dh izfØ;k osQ }kjk ijke'kZ izkIrdÙkkZ vFkok
lsokFkhZ ij fdlh fu.kZ; dks Fkksik ugha tkrk gS] oju~ mldh lgk;rk bl izdkj dh tkrh gS fd og Lo;a fu.kZ;
ysus esa l{ke gks losQA tkWtZ bZñ ek;lZ osQ vuqlkj& ^^ijke'kZ dk dk;Z tc lEiUu gksrk gS] tc ;g lsokFkhZ dks
vius fu.kZ; Lo;a ysus osQ fy;s cqf¼eÙkkiw.kZ fofèk;ksa dk mi;ksx djosQ lgk;rk iznku djrk gSA ijke'kZ Lo;a mlosQ
fy;s fu.kZ; ugha ysrk gSA oLrqr% bl izfØ;k esa lsokFkhZ gsrq Lo;a fu.kZ; ysuk mruk gh vlaxr gS ftruk fd chtxf.kr
osQ f'k{k.k esa f'k{kkFkhZ osQ fy, iznÙk leL;k dk lekèkku f'k{kd osQ }kjk Lo;a djuk gSA**

"Its duty is performed when it helps the individual to follow a wire procedure in arriving at his own
decisions, not when it tries to make decisions for him. Counseling is no more making decisions for
the counselor than is the teaching of algebra solving problems for the one taught."

- G.E. Myers

jkfcUl osQ vuqlkj ijke'kZ osQ vUrxZr mu leLr ifjfLFkfr;ksa dks lfEefyr fd;k tkrk gS tks okrkoj.k ls lek;kstu
gsrq visf{kr gksrh gSA muosQ gh 'kCnksa esa & ijke'kZ osQ vUrxZr os leLr ifjfLFkfr;k¡ lfEefyr dj yh tkrh gSa
ftuosQ vkèkkj ij ijke'kZ izkIrdÙkkZ dks vius okrkoj.k esa lek;kstu gsrq lgk;rk izkIr gksrh gSA ijke'kZ dk lEcUèk
nks O;fDr;ksa ls gksrk gS& ijke'kZnkrk ,oa ijke'kZ izkFkhZ dk lEcUèk nks O;fDr;ksa ls gksrk gS& ijke'kZnkrk ,oa
ijke'kZizkFkhZ viuh leL;kvksa dk lekèkku] fcuk fdlh lq>ko osQ Lo;a gh djus esa l{ke ugha gks ldrk gSA mldh
leL;kvksa dk lekèkku] fcuk fdl lq>ko dh vko';drk gksrh gS vkSj ;s oSKkfud lq>ko gh ijke'kZ dgykrs gSA**

blh izdkj dkyZ jkstlZ us ijke'kZ dh vkRe cksèk dh izfØ;k esa lgk;d crk;s gq;s fy[kk gS fd& ^^ijke'kZ ,d
fuèkkZfjr :i ls LohÑr ,slk lEcUèk gS tks ijke'kZizkFkhZ dks] Lo;a dks le>us es i;kZIr lgk;rk nsrk gS] ftls og
vius uohu Kku osQ mi;ksx ls u;s fu.kZ; ys losQaA**

... a definitely structured permissive relationship which allows the client to gain and understanding
to himself to a degree which enables him to take positive steps in the light of his new orientation.

-Carl Rogers

,Me.M fofy;elu&us ijke'kZ osQ fofHkUu i{kksa dk O;kid Lrj ij vè;;u fd;k rFkk dgk fd& ̂ ^,d izHkkoh
ijke'kZnkrk mlh dks dgk tkrk gS tks vius fo|kfFkZ;ksa dks viuh lsokvksa dks izkIr djus dh fn'kk esa izksRlkfgr
dj losQ rFkk ftlosQ iQyLo:i mUgsa lUrks"k ,oa liQyrk izkIr gks losQA oLrqr% ijke'kZ rks ,d izdkj dk ,slk
lekèkku gS ftlosQ vkèkkj ij lsokFkhZ dks viuh leL;kvksa dk lekèkku djus ls lEcfUèkr vfèkxe gksrk gSA**
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gEÚh ,oa VªsDlyj&us ijke'kZ dks leL;k lekèkku esa lgk;d crk;k gSA ijUrq mUgksaus ;g Li"V ugha fd;k gS fd
fdl izdkj dh leL;kvksa osQ lekèkku esa ijke'kZ dh izfØ;k lgk;d gSA muosQ 'kCnksa esa& ̂ ^ijke'kZ O;fDr dh leL;k
lekèkku gsrq fo|ky; ;k vU; laLFkkuksa osQ deZpkfj;ksa osQ mRloksa dk iz;ksx gSA** foyh rFkk ,.Mªw (Willy and

Andrew) osQ vuqlkj&^^;s ikjLifjd :i ls lh[kus dh izfØ;k gS rFkk blosQ vUrxZr nks O;fDr lfEefyr gksrs
gSa& ,d lgk;rk izkIrdÙkkZ vkSj nwljk og O;fDr tks bl izFke O;fDr dh lgk;rk bl izdkj djrk gS fd mldk
vfèkdre fodkl gks losQA**

tksUl (Jones)&us ijke'kZ dks ,d ,slh izfØ;k osQ :i esa Lohdkj fd;k gS ftlosQ vUrxZr ijke'kZizkFkhZ dks izR;{k
,oa O;fDrxr :i esa lgk;rk iznku dh tkrh gSA mlosQ vuqlkj ijke'kZ dh izfØ;k funsZ'kh; vfèkd gSA bl izfØ;k
esa fo|kFkhZ ls lEcfUèkr leLr rF;ksa osQ ladyu ,oa fo|kFkhZ ls lEcfUèkr vuqHkoksa osQ vè;;u ij cy fn;k tkrk
gSA fo|kFkhZ ls lEcfUèkr vuqHkoksa osQ vè;;u ij cy fn;k tkrk gSA fo|kfFkZ;ksa dh ;ksX;rkvksa dk vè;;u fdlh
fof'k"V ifjfLFkfr osQ lUnHkZ esa fd;k tkrk gS blosQ vfrfjDr mUgksaus ;g Hkh Li"V dj fn;k gS fd ijke'kZ osQ
vkèkkj ij ijke'kZizkFkhZ dh leL;kvksa dk lekèkku ugha fd;k tkrk gS oju~ mls Lo;a gh bl ;ksX; cuk fn;k tkrk
gS fd og viuh leL;kvksa dk lekèkku Lo;a dj losQA

dkWEcl us ijke'kZ dh izfØ;k esa] ijke'kZnkrk osQ LFkku ij ijke'kZizkFkhZ dks vfèkd egRo iznku fd;k gSA bl izdkj
muosQ vuqlkj ;g ,d ijke'kZizkFkhZ osQfUnzr izfØ;k gSA

dkWEcl (Combas)&osQ vuqlkj czksoj (Brewer) us Hkh bl izfØ;k dks ijke'kZizkFkhZ&osQfUnzr gh Lohdkj fd;k gSA muosQ
vuqlkj bl izfØ;k osQ vUrxZr ikjLifjd fopkj&foe'kZ] ckrphr ,oa lkSgknZiw.kZ] rdZ&fordZ osQ vkèkkj ij O;fDr dks
bl izdkj lgk;rk iznku dh tkrh gS fd og viuh leL;kvksa ls lEcfUèkr fu.kZ; Lo;a ys losQA ikjLifjd fopkj
fofue; osQ fy, lkSgknZziw.kZ okrkoj.k dk ltZu ,oa lekurk osQ èkjkry ij ckrphr djuk vko';d gksrk gSA bl fopkj
fofue; dk izeq[k mís'; O;fDr esa fufgr ;ksX;rkvksa dh tkudkjh ,oa mudk vfèkdre fodkl gksrk gSA bl izdkj
fopkj&fofue; osQ fujUrj nksuksa gh ,d nwljs ij vius fopkj vkjksfir djus dk iz;kl ugha djrs gSaA

:Fk LVªSx osQ 'kCnksa esa ijke'kZizkFkhZ esa vkRe cksèk dh ;ksX;rk dk fodkl fd;k tkrk gSA blosQ vkèkkj ij gh O;fDr
dks ;g Kkr gks ikrk gS fd og viuh leL;k dk lekèkku fdl izdkj dj ldrk gS\ mldh leL;k dk Lo:i
D;k gS\ rFkk leL;k osQ lekèkku gsrq dkSu lh ;ksX;rk,¡ mlesa fo|eku gSaA

LVªSax osQ vuqlkj&ijke'kZ izfØ;k ,d la;qDr iz;kl gSA fo|kFkhZ dk mÙkjnkf;Ro Lo;a dks le>kus dh ps"Vk djuk
rFkk ml ekxZ dk irk yxkuk gS ftl ij mls tkuk gS rFkk tSls gh leL;k mRiUu gks] mlosQ lekèkku osQ fy,
vkRe fo'okl dk fodkl gksuk gSA ijke'kZnkrk dk mÙkjnkf;Ro bl izfØ;k esa tc dHkh Nk=k dks vko';drk gks]
lgk;rk iznku djuk gSA**

"Counseling process is a joint quest. The students responsibility is to try to understand himself and
the direction in which he should go an to gain self-confidence in handling problems as the arise. The
counsellor's responsibility is to assist in this process whenever the student needs and is ready for
help."

- Ruth Strong

jksyks es (Rollo May) osQ vuqlkj] ijke'kZ dh izfØ;k esa ijke'kZizkFkhZ osQ LFkku ij ijke'kZnkrk dks Hkwfedk osQ osQUnz
ekurs gSaA muosQ 'kCnksa esa&^^ijke'kZ izkFkhZ dks lekftd nkf;Roksa dks lg"kZ Lohdkj djkus esa lgk;rk djuk] mls lkgl
nsuk] ftlls mlesa ghu Hkkouk mRiUu u gks rFkk lkekftd ,oa O;ogkfjd mís';ksa dh izkfIr esa mldh lgk;rk djuk
gSA**

"His function is to assist the counsellee to a cheerful acceptances of his social responsibility to give
him courage which will release him from the compulsion of his inferiority feelings and to help him
to direct his striving towards socially constructive ends".                                           - Rollo May
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jksyks es osQ foijhr bfjDlu (Erickson)&us ijke'kZ dks ijke'kZizkFkhZ osQfUnzr ekurs gq;s fy[kk gS fd& ̂ ^,d ijke'kZ
lk{kkRdkj O;fDr ls O;fDr dk lEcUèk gS ftlesa ,d O;fDr viuh leL;kvksa rFkk vko';drkvksa osQ lkFk] nwljs
O;fDr osQ ikl lgk;rk gsrq tkrk gSA**

"A counseling interview is a person to person relationship in which one individual with problems
and needs turns to another person for assistance".                                             - Erickson

11-2 ijke'kZ dh fo'ks"krk,¡ (Charactristics of Counseling)

bu ifjHkk"kkvksa osQ vfrfjDr dqN fo}kuksa us ijke'kZ osQ vFkZ dks Li"V djus gsrq ijke'kZ ls lEcfUèkr fofHkUu rRoksa

dk fuèkkZj.k Hkh fd;k gSA muosQ vuqlkj bu rRoksa vFkok fo'ks"krkvksa osQ vkèkkj ij ijke'kZ dks ifjHkkf"kr fd;k tk

ldrk gSA mnkgj.k osQ fy, vkcZdy (Arbuckle) osQ vuqlkj ijke'kZ dh izeq[k fo'ks"krk,¡ gSa%&

1- ijke'kZ dh izfØ;k nks O;fDr;ksa osQ ikjLifjd lEcUèk ij vkèkkfjr gSA

2- nkuksa osQ eè; fopkj&foe'kZ osQ vusd lkèku gks ldrs gSaA

3- izR;sd ijke'kZnkrk dks viuh izfØ;k dk iw.kZ Kku gksuk pkfg;sA

4- izR;sd ijke'kZ lk{kkRdkj ij vkèkkfjr gksrk gSA

5- ijke'kZ osQ iQyLo:i] ijke'kZizkFkhZ dh Hkkoukvksa esa ifjorZu gksrk gSA mijksDr ifjHkk"kkvksa esa
ijke'kZ dh fo'ks"krkvksa] mís';ksa rFkk dk;ks± dk mYys[k fd;k x;k gS] ijke'kZ dh izeq[k fo'ks"krk;sa
fuEufyf[kr gSa&

1- ijke'kZ oS;fDrd lgk;rk iznku dh izfØ;k gS bls lkewfgd :i esa lEikfnr ugha fd;k
tkrk gSA

2- ijke'kZ f'k{k.k dh Hkk¡fr fu.kZ; ugha fy;k tkrk gS vfirq ijke'kZ izkFkhZ Lo;a fu.kZ; ysrk
gSA

3- ijke'kZnkrk lEiw.kZ ifjfLFkfr;ksa osQ vkèkkj ij lek;kstu gsrq izkFkhZ dks tkudkjh nsrk gS] vkSj
mldh lgk;rk Hkh djrk gSA

4- ijke'kZizkFkhZ viuh leL;kvksa dk lekèkku fcuk fdlh lq>ko o lgk;rk osQ Lo;a gh djus
esa leFkZ ugha gksrk gSA leL;kvksa osQ lekèkku gsrq oSKkfud lq>ko dh vko';drk gksrh gSA
oSKkfud lq>ko dks gh ijke'kZ dgrs gSaA

5- ijke'kZizkFkhZ dks le>us esa i;kZIr lgk;rk nsrk gS ftlls og viuh leL;kvksa osQ
lekèkku osQ fy;s fu.kZ; ysrk gSA

6- ijke'kZ }kjk izkFkhZ dks viuh lsokvksa dks izkIr djus dh fn'kk esa izksRlkfgr dj losQ rFkk
ftlosQ iQyLo:i mls liQyrk ,oa lUrks"k izkIr gks losQA

7- ijke'kZ esa ,d O;fDr nwljs O;fDr dh leL;kvksa osQ lekèkku gsrq lgk;rk bl izdkj djrk
gS ftlls Lo;a ysdj lh[krk gSA

8- ijke'kZ dh izfØ;k funsZ'kh; vfèkd gksrh gSA blesa izkFkhZ osQ lEcUèk esa lEiw.kZ rF;ksa dk
ladyu djosQ lEcfUèkr vuqHkoksa ij cy fn;k tkrk gSA

9- ijke'kZ esa izkFkhZ dh leL;kvksa dk lekèkku ugha fd;k tkrk gS vfirq bl izfØ;k ls mls
Lo;a gh bl ;ksX; cuk fn;k tkrk gS fd og viuh leL;kvksa dk lekèkku Lo;a dj losQA

10- ijke'kZ dh izfØ;k&osQfUnzr gksrh gS ftlesa ikjLifjd fopkj&foe'kZ] okrkZyki] rFkk lkSgknZziw.kZ
rdZ&fordZ osQ vkèkkj ij izkFkhZ dks bl ;ksX; cuk;k tkrk gS fd viuh leL;kvksa osQ
lekèkku osQ fy;s Lo;a fu.kZ; ys losQA
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11- ijke'kZ dh izfØ;k esa izkFkhZ dk mÙkjnkf;Ro Lo;a dks le>kuk rFkk ml ekxZ dks lqfuf'pr
djuk ftl vksj mls vxzlj gksuk gSA ijke'kZ ls lekèkku osQ fy, vkRe fo'okl dk fodkl
gksrk gSA

12- ijke'kZ izkFkhZ oQks lkekftd mÙkjnkf;Roksa dks lg"kZ Lohdkj djus esa lgk;rk djuk] mls lkgl
nsuk ftlls mlesa ghu Hkkouk u fodflr gksA

ijke'kZ esa izkFkhZ dh leL;k O;fDrxr gksrh gSA ekufld :i ls izkFkhZ LoLFk ugha gksrk gSA blfy;s og fu.kZ; ysus
esa leFkZ ugha gksrk gS mlosQ ijke'kZ dh vko';drk gksrh gSA xhrk izdj.k esa vtqZu dq:{ks=k esa ;q¼ djus dks x;s]
ijUrq vius lxs lEcfUèk;ksa dks ns[kdj eksg osQ dkj.k Ñ".k ls ;q¼ osQ fy;s euk dj fn;kA Ñ".k vtqZu dks ijke'kZ
nsrs gSa& fopkj&foe'kZ] okrkZyki rFkk lkSgknZiw.kZ rdZ&fordZ ls vtqZu oQks eksg ls eqDr djrs gS vkSj {kf=k; èkeZ
dh tkudkjh nsrs gSa fd ,d {k=kh; dk èkeZ ;q¼ djuk gS rFkk ;q¼ ls Hkkxuk dk;jrk gSA bfrgkl rqEgsa dk;j dgsxk
;g rqEgsa Lohdkj gSA vtqZu dgrk gS ;g Lohdkj ugha gS] rc fu.kZ; yhft;s] ;q¼ djuk gS vFkok ughaA ;g ijke'kZ
dh izfØ;k dk fof'k"V mnkgj.k gSA

mijksDr leLr fooj.k osQ vkèkkj ij la{ksi esa ;g dgk tk ldrk gS fd ijke'kZ ,d ,slh izfØ;k gS ftlesa
lk{kkRdkj osQ ekè;e ls nks O;fDr;ksa osQ eè; fopkj&foe'kZ gksrk gSA nksuksa gh] vFkkZr~ ijke'kZnkrk ,oa ijke'kZizkFkhZ
osQ eè; lkSgknZziw.kZ lEcUèk LFkkfir gksuk bl izfØ;k dks lEiUu djus dh izkFkfed vko';drk gSA bl ikjLifjd
lEcUèk ij vkèkkfjr fopkj&foe'kZ dk mís';] ijke'kZizkFkhZ dks bl ;ksX; cukuk gS fd og viuh leL;kvksa dk
lekèkku Lo;a dj losQA bl izdkj ekuoh; lEcUèk ,oa lgk;rk vkSj og lgk;rk Hkh izR;{k :i esa vkeus&lkeus
iznku djuk] ijke'kZ osQ egRoiw.kZ rRo gSaA ftuosQ vkèkkj ij bls vU; izR;;ksa ls i`Fkd fd;k tk ldrk gS rFkk
bldk vk'k; Li"V fd;k tk ldrk gSA

ijke'kZ esa izkFkhZ dh leL;k O;fDrxr gksrh gSA ekufld :i ls izkFkhZ LoLFk ugha gksrk gSA blfy;s og
fu.kZ; ysus esa leFkZ ugha gksrk gS mlosQ ijke'kZ dh vko';drk gksrh gSA

LoμewY;kadu (Self Assessment)
1- fuEufyf[kr dFkukas esa ̂ lR;* rFkk ̂ vlR;* fyf[k, (State whether the following statements are

'True' or 'False')—

(i) ijke'kZ ,d ,slh izfØ;k gS ftlosQ vkèkkj ij lsokFkhZ dks oS;fDrd n`f‘ ls gh lgk;rk iznku
dh tkrh gSA

(ii) tksUl osQ vuqlkj ijke'kZ dh izfØ;k funsZ'kh; ugha gksrh gSA

(iii) izR;sd ijke'kZ lk{kkRdkj ij vkèkkfjr gksrk gSA

(iv) ijke'kZ esa izkFkhZ dh leL;k O;fDrxr ugha gksrh gSA

11-3 ijke'kZ dh vko';drk (Need of Counseling)

lhñ lhñ MUlwej ,oa feyj us viuh iqLrd ̂ fizfUliYl ,.M eSFkM~l vkWiQ xkbZMsUl iQkWj Vhpj* esa fo|kfFkZ;ksa gsrq

ijke'kZ osQ fuEufyf[kr vkB vko';drkvksa dk mYys[k fd;k gS&

1- Nk=k dks mlh liQyrk osQ egRo osQ fo"k;ksa dh tkudkjh iznku djukA

2- Nk=k dh 'kSf{kd ,oa O;kolkf;d p;u dh ;kstuk fuekZ.k esa lgk;rk djukA
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3- 'kSf{kd mís'; dh iwfrZ ;Fkksfpr iz;kl djus dh izsj.kk Nk=k dks nsukA

4- Nk=kksa esa] fof'k"V ;ksX;rkvksa ,oa lgh n`f"Vdks.kksa dks izksRlkfgr rFkk fodflr djukA

5- Nk=kksa dh Lo;a dh ;ksX;rkvksa] :fp;ksa] ,oa voljksa vkfn dks le>dj Lo;a dks vkSj Hkyh izdkj
le>us esa lgk;rk djukA

6- Nk=kksa dh Lo;a dh dfBukb;ksa dks gy djus dh ;kstuk cukus esa lgk;rk djukA

7- f'k{kd ,oa fo|kFkhZ osQ eè; ikjLifjd lEcUèkksa dh Hkkouk fodflr djuk] rFkkA

8- Nk=kksa osQ lEcUèk esa os lwpuk,a izkIr djuk tks mldh leL;kvksa osQ fujkdj.k esa lgk;d gksaA

ijke'kZ dh izfØ;k osQ tks mís'; gSa mudh izkfIr] izfØ;k osQ vU; vaxksa lsokFkhZ rFkk micksèkd osQ lEcUèkksa ij fuHkZj

djrh gSA

11-4 ijke'kZ osQ y{; (Goals of Counseling)

ijke'kZ euksoSKkfudksa (Counseling Psychologists) us micksèku ,oa euksfpfdRlk (Phychotheraphy) dks

i;kZ;okph ekuk gS rFkk blh dks è;ku esa j[kdj gh micksèk osQ y{;ksa dks fuèkkZfjr fd;k gSA jkcVZ MCY;w àkbV osQ

'kCnksa esa&^tc dksbZ O;fDr euksfpfdRld osQ :i esa dk;Z djrk gS rc mldk vHkh"V izHkko Mkyus ;k lgefr izkIr

u gksdj ek=kk mÙke LokLF; dh fLFkfr dks iqu%LFkkfir djuk gksrk gSA ,d euksfpfdRld dks u rks dqN dguk

gksrk gS vkSj u gh izLrkfor djukA**

"When a person acts in the capacity of the therapist, his goal is not to dominate or peruade, but
simply to restore a state of goods health.... A therapist has nothing to sell and nothing to prescribe".

- Robert W. White

àkbV egksn; osQ mijksDr dFku ls ;g Li"V gksrk gS fd micksèkd vFkok eukspfdRld dk dk;Z ek=k izkFkhZ osQ

ekufld LokLF; dks lkekU; cukuk gSA viuk dksbZ fopkj] lq>ko vFkok n`f"Vdks.k dks ml ij Fkksiuk mldk y{;

ugha gksrkA micksèku osQ vUrxZr micksèkd lsokFkhZ dks fdlh fof'k"V thou 'kSyh vFkok fopkjèkkjk dks Lohdkj djus

ij cy ugha nsrkA

lsokFkhZ&osQfUnzr ijke'kZ (Client-centred Counseling) dh izÑfr osQ ckjs esa ,ñ chñ Cok; ,oa thñ ts ikbu us

micksèk }kjk fof'k"V :i ls ekè;fed Lrj ij] fo|kFkhZ dks ^^vfèkd ifjiDo ,oa Lo;a fØ;k'khy cukus]

fo'ks"k;kRed rFkk jpukRed fn'kk dh vksj vxzlfjr gksus] vius lkèkuksa ,oa laHkkoukvksa osQ mi;ksx rFkk lekthdj.k

dh vksj vxzlkfjr gksus esa lgk;rk iznku djus osQ y{; ij è;ku nsus gsrq dgk gSA

"To help the students become more nature and more self actuated to help student more forward in
a positive and constructive way, to help the student to grow towards socialisation by utilising his
own resources and potential".

- Boy & Pyne

bl izdkj ijke'kZ dk y{; gS& fo|kFkhZ dks Lo;a dk;Z djus rFkk vfèkd ifjiDo <ax ls fopkj&foe'kZ djus esa

lgk;rk iznku djukA blosQ vfrfjDr fo|kFkhZ dks Lo;a dh ;ksX;rkvksa o lEHkkO;rkvksa dks Kku djus rFkk ;ksX;rkvksa

dk Lo;a osQ lkekftd fodkl esa mi;ksx djuk Hkh micksèku dk egRoiw.kZ y{; ekuk x;k gSA Cok; ,oa ikbu us]

lkekU; uSnkfud micksèku (General Clinical Counseling) osQ ftu y{;ksa dks è;ku esa j[kus gsrq crk;k gS os

gSa&izkFkhZ dks vfèkd vPNk djus esa lgk;rk nsus vFkkZr~ lsokFkhZ dks Lo;a osQ egRo dks Lohdkj djus] okLrfod ̂ Lo*

osQ eè; vUrj dks lekIr djus esa lgk;rk nsus rFkk O;fDr;ksa dks Lo;a dh O;fDrxr leL;kvksa esa vis{kkÑr

Li"VrkiwoZd fopkj djus esa lgk;rk iznku djus ls lEcfUèkr gSA
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"To help the counsellee 'feel better' i.e., to help the counsellee accept himself to diminish the
disparity between real self and ideal self and to help person think more clearly in solving their
wowen personal problems".

la{ksi esa] Cok; ,oa ikbu osQ vuqlkj micksèku dk mís'; gS& fo|kFkhZ dks vkSj vfèkd ifjiDo cukus esa lgk;rk

iznku djuk] Lo;a lfØ;k cuus vkSj Lo;a osQ ;Fkksfpr ewY;kadu esa l{ke gks ldus esa lgk;rk nsuk gSA

vesfjdu euksoSKkfud la?k (American Psychological Association) osQ vuqlkj micksèk osQ rhu y{; gSa&

1- ijke'kZizkFkhZ }kjk Lo;a osQ vfHkizsjdksa] vkRe&n`f"Vdks.kksa ,oa {kerkvksa dks ;FkkFkZ :i ls Lohdkj

djuk]

2- lsokFkhZ osQ }kjk lkekftd] vkfFkZd ,oa O;kolkf;d okrkoj.k osQ lkFk rdZ;qDr lkeatL; dh izkfIr

djuk rFkk

3- O;fDrxr fofHkUurkvksa dh lekt }kjk LohÑfr ,oa leqnk;] jkstxkj o oSokfgd lEcUèkksa osQ {ks=k

esa mudk fufgrkFkZ djukA

bl o.kZu osQ vkèkkj ij ijke'kZ osQ rhu eq[; mís'; ekus tk ldrs gSa&

1- vkRe&Kku iznku djuk (Self-Knowledge),

2- vkRe&LohÑfr dk fodkl djuk (Self-Acceptance) rFkk

3- lkekftd lkeatL; dk fodkl djuk (Social-Harmony)A

1- vkRe&Kku (Self-knowledge): ijke'kZ dk izFke egRoiw.kZ mís'; gS& O;fDr dks] Lo;a osQ ewY;kadu esa

lgk;rk iznku djukA O;fDr dks micksèku dh vko';drk] Lo;a osQ ckjs esa tkuus] Lo;a dh 'kfDr] ;ksX;rk ,oa

lEHkkoukvksa dks igpkuus osQ fy, gksrh gSA lhrkjke tk;loky osQ vuqlkj&^^micksèku ,d izdkj ls ml T;ksfr osQ

leku gS] ftlosQ mi;ksx ls O;fDr dks Lo;a osQ vUnj o cká Lo:i dks igpkuus esa lgk;rk izkIr gksrh gSA**

O;fDr osQ vkRe&Kku gsrq vkSj mlosQ ewY;kadu gsrq micksèku dh fofHkUu fofèk;ksa dk iz;ksx fd;k tkrk gSA ;Fkk

vfuns'kkRed ijke'kZ (Non-directive Counseling) ijke'kZ lk{kkRdkj (Counseling Interview) bR;kfnA bu

fofHkUu izdkj dh fofèk;ksa ls O;fDr dks Lo;a osQ okLrfod Lo:i esa voxr gksus ls lgk;rk izkIr gksrh gSA micksèku]

lsokFkhZ dks mlosQ ;FkkFkZ vkRe Kku ls ifjfpr djkus esa dgk¡ rd lgk;d gqvk gS] blosQ }kjk micksèk dh izfØ;k

dh liQyrk dk ewY;kadu fd;k tkrk gSA fy;ksuk Vk;yj osQ 'kCnksa esa& ^^gesa micksèku dks ,d lgk;d izfØ;k

osQ :i esa iz;ksx djuk gS] ftldk mís'; O;fDr dks ifjofrZr djuk ugha gS oju~ mlosQ mu Jksrksa osQ mi;ksx esa

l{ke cukuk gS tks mlosQ ikl bl le; thou dk lkeuk djus gsrq ;ksX;rk miyCèk gSA rc micksèku esa bl miyfCèk

dh vis{kk djsaxs fd lsokFkhZ Lo;a dh vksj ls dfri; jpukRed fØ;k djsA**

"Let us use counseling to refer to a helping process of which is not change the person but to enable
him to utilise the resources now he has for copying with life the outcome we would then expect for
counseling is that the client do something, take some constructive action on his own behalf".

- Lyon Tylor

la{ksi esa ;g dgk tk ldrk gS fd micksèku dh izfØ;k }kjk O;fDr Lo;a esa vusd izdkj dh leL;kvksa osQ

izfr vUrn`Zf"V dk fodkl djrk gS rFkk viuh {kerk ,oa ;ksX;rkuq:i leL;kvksa dk fujkdj.k <wa<us esa l{ke

curk gSA

2- vkRe&LohÑfr (Self-Acceptance): vkRe&LohÑfr ls vk'k; O;fDr }kjk Lo;a osQ O;fDrRo ;k izfrfcEc

(Image) dks Lohdkj djuk gSA vusd O;fDr ,sls gksrs gSa] tks Lo;a osQ ckjs esa mfpr n`f"Vdks.k ugha cuk ikrs] dksbZ
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fu.kZ; ugha ys ikrsA ,sls O;fDr;ksa] tSls nwljs O;fDr ftl Hkh :i esa Lohdkj dj ysrs gSa] og mlls gh viuk okLrfod

Lo:i ekuus yxrs gSaA ysfdu O;fDr dk tgk¡] vU; O;fDr;ksa }kjk Lohdkj djuk gksrk gSA vr% O;fDr Lo;a osQ

okLrfod ewY;kadu osQ :i esa] vius ;FkkFkZ Lo:i dks gh LohÑfr iznku djsA bl dk;Z esa micksèku mls lgk;rk

iznku dj ldrk gSA

vkRe&LohÑfr osQ vUrxZr] O;fDr dks Lo;a osQ Lo:i osQ fuekZ.k ,oa ewY;kadu esa Lo;a dh U;wurkvksa ,oa lhekvksa

dks Hkh è;ku esa j[kuk pkfg,A O;fDr Lo;a osQ Lo:i osQ Kku osQ vkèkkj ij] thou osQ y{;ksa dks lqxerk ls fuèkkZfjr

dj ldrk gS rFkk y{;ksa dh izkfIr esa liQyrk Hkh izkIr dj ldrk gSA

U;wurkvksa ,oa lhekvksa osQ Kku osQ vHkko esa O;fDr Lo;a osQ ckjs esa vuqfpr èkkj.kk

fodflr dj ldrk gS rFkk mls Hkfo"; esa fujk'kk] grk'kk ,oa vliQyrk dk Hkh lkeuk

djuk iM+ ldrk gSA ;fn ijke'kZ] O;fDr dks Lo;a dks lgh ,oa okLrfod Lo:i dks

Lohdkj djus esa lgk;d curk gS rks ijke'kZ O;fDr osQ fodkl ,oa izxfr gsrq lqn`<+

vkèkkj Hkh iznku dj ldrk gSA

3- lkekftd&lkeatL; (Social-Harmony): O;fDr osQ lkekftd thou esa lgk;d cuuk Hkh micksèk dk ,d

vU; egRoiw.kZ y{; ekuk tkrk gSA O;fDr osQ le{k fofHkUu leL;kvksa dk mn~Hko lekt osQ lkFk mfpr lek;kstu

u dj ikus osQ dkj.k gksrk gSA lkekftd thou ,oa O;ogkj dks le>us osQ fy, rFkk lekt&LohÑr O;ogkj osQ

vuq:i dk;Z djus osQ fy,] O;fDr dks Lo;a osQ O;fDrxr LokFkks± dh lhek dk ifjR;kx djuk iM+rk gSA ,slk O;fDr

rHkh dj ldrk gS tc og mnkj] lfg".kq ,oa fe=k cukus osQ xq.kksa ls ;qDr gksA ijke'kZ osQ ekè;e ls O;fDr vius

ladh.kZ fpUru ls eqDr gksrk gSA blosQ vfrfjDr] micksèku] O;fDr dks lkekftd thou osQ lkFk lek;ksftr djus

esa Hkh lgk;d gksrk gSA fu"d"kZ :i esa] lkekftd lkeatL; dh izkfIr esa O;fDr dh lgk;rk djuh] micksèku dk

vfUre egRoiw.kZ y{; ekuk tkrk gSA

vkRe LohÑfr D;k gS\

LoμewY;kadu (Self Assessment)
2- fjDr LFkku dh iwfrZ dhft,&

(i) ijke'kZ izfØ;k dk vk'k; ikjLifjd ------------------- ls gksrk gSA

(ii) ijke'kZ izfØ;k }kjk izkFkhZ dks fu.kZ; yssus esa ------------------- dh tkrh gSA

(iii) ijke'kZ dh izfØ;k ------------------- gksrh gSA

(iv) ijke'kZ osQ eq[; ------------------- mís'; gksrs gSaA

(v) ijke'kZnkrk lEiw.kZ ifjfLFkfr;ksa osQ vkèkkj ij ------------------- gsrq izkFkhZ dks tkudkjh nsrk gSA

(vi) ijke'kZ dh izfØ;k ------------------- vfèkd gksrh gSA
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11-5 lkjka'k (Summary)

^^ijke'kZ dk vk'k; iwNrkN] ikjLifjd rdZ fordZ vFkok fopkjksa dk ikjLifjd fofue; gSA** bl 'kkfCnd

vk'k; osQ vfrfjDr ijke'kZ osQ vU; i{k Hkh gSa ftuosQ vkèkkj ij ijke'kZ dk vFkZ Li"V gks ldrk gSA

ijke'kZ osQ lEcUèk esa lokZfèkd egRoiw.kZ rF; ;g gS fd ;g ,d ,slh izfØ;k gS ftlosQ vkèkkj ij lsokFkhZ

dks oS;fDrd n`f"V ls gh lgk;rk iznku dh tkrh gSA

fo'ks"krkvksa osQ vkèkkj ij ijke'kZ dks ifjHkkf"kr fd;k tk ldrk gSA mnkgj.k osQ fy, vkcZdy (Arbuckle)

osQ vuqlkj ijke'kZ dh izeq[k fo'ks"krk,¡ gS&

1- ijke'kZ dh izfØ;k nks O;fDr;ksa osQ ikjLifjd lEcUèk ij vkèkkfjr gSA

2- nkuksa osQ eè; fopkj&foe'kZ osQ vusd lkèku gks ldrs gSaA

3- izR;sd ijke'kZnkrk dks viuh izfØ;k dk iw.kZ Kku gksuk pkfg;sA

4- izR;sd ijke'kZ lk{kkRdkj ij vkèkkfjr gksrk gSA

5- ijke'kZ osQ iQyLo:i] ijke'kZizkFkhZ dh Hkkoukvksa esa ifjorZu gksrk gSA ijke'kZ dh izeq[k fo'ks"krk;sa
fuEufyf[kr gSa&

(1) ijke'kZ oS;fDrd lgk;rk iznku djus dh izfØ;k gS bls lkewfgd :i esa lEikfnr ugha
fd;k tkrk gSA

(2) ijke'kZ esa f'k{k.k dh Hkk¡fr fu.kZ; ugha fy;k tkrk gS vfirq ijke'kZ izkFkhZ Lo;a fu.kZ; ysrk
gSA

(3) ijke'kZnkrk lEiw.kZ ifjfLFkfr;ksa osQ vkèkkj ij lek;kstu gsrq izkFkhZ dks tkudkjh nsrk gS] vkSj
mldh lgk;rk Hkh djrk gSA

(4) ijke'kZizkFkhZ viuh leL;kvksa dk lekèkku fcuk fdlh lq>ko o lgk;rk osQ Lo;a gh djus
esa leFkZ ugha gksrk gSA

fo|fFkZ;ksa gsrq ijke'kZ esa fuEufyf[kr vko';drkvksa dk mYys[k fd;k gS&

1- Nk=k dks mlh liQyrk osQ egRo osQ fo"k;ksa dh tkudkjh iznku djukA

2- Nk=k dh 'kSf{kd ,oa O;kolkf;d p;u dh ;kstuk fuekZ.k esa lgk;rk djukA

3- Nk=kksa esa] fof'k"V ;ksX;rkvksa ,oa lgh n`f"Vdks.kksa dks izksRlkfgr rFkk fodflr djukA

4- Nk=kksa dh Lo;a dh ;ksX;rkvksa] :fp;ksa] ,oa voljksa vkfn dks le>dj Lo;a dks vkSj Hkyh izdkj
ls le>us esa lgk;rk djukA

5- Nk=kksa dh Lo;a dh dfBukb;ksa dks gy djus dh ;kstuk cukus esa lgk;rk djukA

6- f'k{kd ,oa fo|kFkhZ osQ eè; ikjLifjd lEcUèkksa dh Hkkouk fodflr djuk] rFkkA

ijke'kZ euksoSKkfudksa (Counseling Psychologists) us micksèku ,oa euksfpfdRlk (Phychotheraphy)

dks i;kZ;okph ekuk gS] rFkk blh dks è;ku esa j[kdj gh micksèk osQ y{;ksa dks fuèkkZfjr fd;k gSA

bl izdkj ijke'kZ dk y{; gS& fo|kFkhZ dks Lo;a dk;Z djus rFkk vfèkd ifjiDo <ax ls fopkj&foe'kZ djus

esa lgk;rk iznku djuk] blosQ vfrfjDr fo|kFkhZ dks Lo;a dh ;ksX;rkvksa o lEHkkO;rkvksa dks Kku djus rFkk

;ksX;rkvksa dk Lo;a osQ lkekftd fodkl esa mi;ksx djuk Hkh micksèku dk egRoiw.kZ y{; ekuk x;k gSA

vesfjdu euksoSKkfud la?k (American Psychological Association) osQ vuqlkj micksèk osQ rhu y{;

gSa&

1- ijke'kZizkFkhZ }kjk Lo;a osQ vfHkizsjdksa] vkRe&n`f"Vdks.kksa ,oa {kerkvksa dks ;FkkFkZ :i ls Lohdkj

djuk]
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2- lsokFkhZ osQ }kjk lkekftd] vkfFkZd ,oa O;kolkf;d okrkoj.k osQ lkFk roZQ;qDr lkeatL; dh izkfIr

djuk rFkk

3- O;fDrxr fofHkUurkvksa dh lekt }kjk LohÑfr ,oa leqnk;] jkstxkj o oSokfgd lEcUèkksa osQ {ks=k

esa mudk fufgrkFkZ djukA

bl o.kZu osQ vkèkkj ij ijke'kZ osQ rhu eq[; mís'; ekus tk ldrs gSa&

1- vkRe&Kku iznku djuk (Self-Knowledge),

2- vkRe&LohÑfr dk fodkl djuk (Self-Acceptance) rFkk

3- lkekftd lkeatL; dk fodkl djuk (Social-Harmony)A

11-6 'kCndks'k (Keywords)

lkeatL;μrkyesy cSBkukA

euksfpfdRlkμ euksoSKkfud fpfdRlk i¼frA

11-7 vH;kl&iz'u (Review Questions)

(i) ijke'kZ dh O;kid ifjHkk"kk nhft, rFkk mldk vFkZ Li"V dhft,A

(ii) ijke'kZ dh izeq[k fo'ks"krkvksa dk mYys[k dhft, funsZ'ku ,oa ijke'kZ esa vUrj crkb, rFkk mnkgj.k ls Li"V
dhft,A

(iii) ijke'kZ ,d f=kinh izfØ;k dk vFkZ crkb,A

(iv) ijke'kZ osQ eq[; rhu mís'; crkb,A

mÙkjμ LoμewY;kadu (Answers: Self Assessment)
1-  1. lR; 2. vlR; 3. lR; 4. vlR;

2-  1. fofue; (ckr&phr) 2. lgk;rk 3. f=kinh 4. rhu

5- lek;kstu 6- funsZ'kh;

11-8 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vfèkxe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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bdkbZμ12% ijke'kZ% fl¼kUr vkSj izfØ;k

(Counseling: Principles and Process)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

12-1 ijke'kZ osQ fl¼kar (Principles of Counseling)

12-2 ijke'kZ dh izfØ;k (Process of Counseling)

12-3 lkjka'k (Summary)

12-4 'kCndks'k (Keywords)

12-5 vH;kl&iz'u (Review Questions)

12-6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxs&

ijke'kZ osQ fl¼kar ,oa izfØ;k dk fo'ys"k.k djus esaA

izLrkouk (Introduction)

ijke'kZ vFkok micksèku dh izfØ;k ,d fof'k"V izfØ;k gS vkSj bl izfØ;k dks lEiUu djus ls iwoZ bldh izfØ;k
osQ izeq[k vaxksa dk Kku izkIr djuk furkUr vko';d gSA dksbZ Hkh izfØ;k fdlh u fdlh fn'kk esa ,d vFkok vusd
mís';ksa dks izkIr djus osQ fy;s gh lEiUu dh tkrh gSA vr% y{; vFkok mís'; fdlh izfØ;k dk izeq[k fcUnq ekuk
tkrk gSA bl y{; dks vius le{k j[kdj gh iz;kldÙkkZ fof'k"V dk;ks± dk lEiknu djrk gSA

12-1 ijke'kZ osQ fl¼kar (Principles of Counseling)

ijke'kZ dh izfØ;k fofoèk fl¼karksa ij vkèkkfjr gSA ;s fl¼kar fuEufyf[kr gSaA

(i) ijke'kZ ,d izfØ;k gSA ,d ijke'kZnkrk osQ fy, ;g le>uk vko';d gS fd ijke'kZ ,d eanxfr
ls pyus okyh izfØ;k gSA bl rF; dks u le> ikus osQ dkj.k ijke'kZnkrk rFkk izkFkhZ nksuksa
esa gh fujk'kk dk Hkko mRiUu gks ldrk gSA

(ii) ijke'kZ izR;sd O;fDr osQ fy, gSA fo|ky; Lrj ij ijke'kZ osQoy ckèkkvksa rFkk fofHkUu izdkj
osQ vkfFkZd] lkekftd o vU; leL;kvksa ls tw>us okys cPpksa osQ fy, gh ugha] cfYd izR;sd
cPps osQ fy, vko';d gSA

(iii) ijke'kZ izfØ;k dk vFkZ osQoy ijke'kZ nsuk gh ugha gS cfYd izkFkhZ osQ lkFk mldh ifjfLFkfr;ksa
osQ lkFk izR;sd dne ij pyus okyh lksp rFkk ekxZn'kZu gSA ijke'kZ izfØ;k izkFkhZ dks U;k;iw.kZ
lksp osQ ;ksX; cukrh gSA
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(iv) ijke'kZ izfØ;k leL;k dks lqy>kus dh dksbZ fofèk ugha gS cfYd O;fDr dks viuh leL;k dk
lekèkku <w¡<us esa lgk;rk djrh gSA

(v) ijke'kZ izfØ;k lk{kkRdkj ugha cfYd izkFkhZ ls ckrphr djosQ mlesa vkRefujh{k.k dk fodkl djuk

gSA

(vi) ijke'kZnkrk osQ fy, dqN rF;ksa dh tkudkjh cgqr vko';d gSA

(i) bl nqfu;ka esa izR;sd O;fDr dk LoHkko rFkk izÑfr vyx gSA

(ii) ijke'kZnkrk dks izkFkhZ dh vkykspuk o leL;kvksa dk lekèkku djuk pkfg,A

(iii) ijke'kZnkrk osQoy izkFkhZ osQ fy, ijke'kZ] izse rFkk lg;ksx }kjk ,slk okrkoj.k rS;kj djrk

gS] ftlls izkFkhZ dks vkRefujh{k.k djus rFkk thou dks csgrj <ax ls le>us dk volj

izkIr gks losQA

12-2 ijke'kZ dh izfØ;k (Process of Counseling)

ijke'kZ vFkok micksèku dh izfØ;k ,d fof'k"V izfØ;k gS vkSj bl izfØ;k dks lEiUu djus ls iwoZ bldh izfØ;k

osQ izeq[k vaxksa dk Kku izkIr djuk furkUr vko';d gSA dksbZ Hkh izfØ;k fdlh u fdlh fn'kk esa ,d vFkok vusd

mís';ksa dks izkIr djus osQ fy;s gh lEiUu dh tkrh gSA vr% y{; vFkok mís'; fdlh izfØ;k dk izeq[k fcUnq ekuk

tkrk gSA bl y{; dks vius le{k j[kdj gh iz;kldÙkkZ fof'k"V dk;ks± dk lEiknu djrk gSA ijke'kZ dk izeq[k

y{; fo|kFkhZ] vFkok vU; fdlh lsokFkhZ esa vkRecksèk ,oa lkeatL; dh ;ksX;rk dk fodkl djuk gSA bl ;ksX;rk

osQ fodflr gksus ij og Lo;a gh viuh leL;k dk lekèkku djus ;ksX; cu tkrk gS] bl izdkj y{; fdl izfØ;k

dh O;kogkfjd fØ;kfUofr dk izkFkfed vkèkkj gSA blosQ vfrfjDr ftlosQ fy;s iz;kl fd;k tk jgk gS] rFkk ftlosQ

}kjk iz;kl fd;k tk jgk gS vFkkZr~ ijke'kZnkrk ,oa ijke'kZizkFkhZ Hkh ijke'kZ dh izfØ;k osQ izeq[k vkèkkj fcUnq gksrs

gSaA blfy;s ;g dgk tkrk gS fd ijke'kZ ,d f=kèkzqoh; izfØ;k gS ftlosQ rhu izeq[k vax gS& y{;] ijke'kZnkrk

,oa ijke'kZizkFkhZA bu rhu fcUnqvksa ij vkèkkfjr ijke'kZ dh izfØ;k ij gh bl vè;k; esa o.kZu fd;k x;k gSA

lekgkjd ijke'kZ dh izo`fÙk osQ vuq:i blosQ vUrxZr vko';drk iM+us ij vkSj lsokFkhZ osQ fgr esa gksus ij

HkkokRed vfHkO;fDr ij fu;U=k.k Hkh yxk;k tk ldrk gSA blesa micksèkd iw.kZ:i ls rVLFk ugha jgrk gSA blesa

ifjfLFkfr osQ vuq:i micksèkd rFkk lsokFkhZ osQ lEcUèkksa osQ eè; dqN iwoZ fuf'pr nwjh (Reservations) fufgr jgrh

gSA bl fl¼kUr oQk izfriknu ,iQñ lhñ FkkuZ us fd;kA

ijke'kZ dh izfØ;k osQ ?kVd (Components of Process of Counseling)

ijke'kZ dh izfØ;k osQ rhu ?kVd eq[; gSa&

1- ijke'kZ osQ y{; (Goal of Counseling)

2- lsokFkhZ (micksè;) (Client) rFkk

3- ijke'kZnkrk (Counselor)

ijke'kZ dh izfØ;k dk lcls egRoiw.kZ ?kVd gS&y{; dks fuèkkZfjr djuk bu y{;ksa dks micksèkd ,oa dkS'kyksa osQ

okrkoj.k ,oa lekt osQ vuq:i gh fuèkkZfjr fd;k tkrk gS vFkkZr~ micksèkd ,oa lsokFkhZ osQ èkkfeZd] jktuhfrd ,oa

lkekftd okrkoj.k osQ tks ewY; ,oa vkn'kZ ekU; gksaxs mUgha osQ vuq:i y{;ksa dks fuèkkZfjr fd;k tk;sxkA y{;ksa

osQ fuèkkZj.k esa lsokFkhZ dh :fp;ksa] vko';drkvksa ,oa okrkoj.k dk Hkh è;ku j[kuk iM+rk gSA bl izdkj ls

micksèku dk y{;] lsokFkhZ dks ewY;ksa osQ iqu% vUos"k.k (Rediscovery) esa lgk;rk iznku djuk gksrk gSA

ijke'kZ dh izfØ;k esa ikjLifjd lEidZ eq[; lkèku ekuk tkrk gSA vr% ikjLifjd lEidZ dh lkFkZdrk gsrq lsokFkhZ

o micksèkd] nksuks dks ,d nwljs dks tkuuk ,oa le>uk vko';d gSA nksuksa dks gh ,d&nwljs dk vknj Hkh djuk
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pkfg,A ;fn lsokFkhZ ,oa ijke'kZnkrk osQ eè; leqfpr lEcUèk LFkkfir ugha gks ikrs gSa rks micksèku dh izfØ;k liQy

ugha gks ldrh gSA

ekuoh; lEcUèkksa osQ fodkl dh rduhd gh bu izfofèk;ksa dk vkèkkj gSA jkstlZ ,oa cSyus us vèkksfyf[kr ijke'kZnkrk

osQfUnzr (Counselor-Centered) rduhdksa dk mYys[k fd;k gSA

1- ifjp; (Identificatin): lsokFkhZ osQ vuqHkoksa dks ;g dgdj viuk ifjp;u fn;k tk ldrk gS fd tSlk rqe

vuqHko dj jgs gks oSlk gh eSus Hkh vuqHko fd;k FkkA

2- lykg rFkk lq>ko (Advice and Suggestions): lsokFkhZ }kjk viuk;s tkus okys ekxks± ,oa dk;ks± dh vksj bafxr

djuk ;k mu n`f"Vdks.k rFkk ekun.Mksa dks funsZ'ku iznku djuk ftUgsa lsokFkhZ dks viukuk pkfg,A

3- lgefr (Persuation): ;g le>uk fd micksèk }kjk lq>k;s x;s dk;ks± o rRoksa dks fdl fy, djs rFkk dqN

,sls O;fDr;ksa dk mnkgj.k nsuk ftUgsa viukdj lsokFkhZ viuh leL;kvksa dk fujkdj.k dj losQA

4- iz'u djuk (Questioning): leL;k dks xgurk ls le>us esa lgk;d gksus okys iz'uksa dks fuekZ.k djuk rFkk

izkFkhZ ls iz'uksa dks iwNukA

5- vFkkZiu (Interpretation): lsokFkhZ }kjk Lo;a osQ ckjs esa dgh x;h iw.kZ vFkok viw.kZ ckr osQ iz;kl dk vFkkZiu

djuk rFkk lsokFkhZ dks bl ckr dh tkudkjh iznku djuk fd fdl izdkj O;ogkj osQ fofHkUu i{k ijLij

lEcfUèkr gSaA

6- iqu% vk'oklu ;k iz'kalk djuk (Reassurance or Praise): ijke'kZ }kjk lsokFkhZ osQ ldkjkRed ewY;kadu

dh n`f"V ls] mldh iz'kalk djuk rFkk vkReLohÑfr esa mldh lgk;rk djukA

7- vkykspuk ;k fu"ksèkkRed ewY;kadu (Criticism or Negative Evaluation): bl rduhd osQ vUrxZr

ijke'kZnkrk] lsokFkhZ dk fu"ksèkkRed ewY;kadu djrk gSA

ijke'kZ dk egRoiw.kZ rRo gS&ijLij fopkjksa dk vknku&iznkuA ;fn fopkjksa osQ vknku&iznku esa dksbZ
fo?u vkrk gS rks micksèku iw.kZ gh jgrk gS leqfpr micksèkd&lsokFkhZ lEcUèkksa dks fodflr djus gsrq
dfri; rduhdksa dk fodkl fd;k x;k gSA

lsokFkhZ dks è;ku esa j[krs gq, micksèk dks fuEufyf[kr rduhdksa dk mi;ksx djuk pkfg,A

1- vfuns'kkRed ekxZ n'kZu djuk (Non-Directive Lead): okrkZyki vkjEHk djus rFkk mls tkjh j[kus vHkh"V

ls cuk;s x, mu lkekU; iz'uksa dks] ijke'kZnkrk dks iwNuk pkfg, ftudk vHkh"V ckrphr dh fn'kk iznku djuk

gksA

2- LFkkiuk (Structuring): bl rduhdh osQ vUrxZr micksèkd dks Lo;a lsokFkhZ osQ eè; lEcUèkksa osQ Lo:i dh

lkekU; lgt O;k[;k djuh pkfg,A

3- vuqHkwfr dh vfHkO;fDr (Expression of the Feelings): lkekU;r% lsokFkhZ vfHkO;fDr dh dfBukbZ osQ

dkj.k] micksèkd dks Lo;a osQ ckjs esa Li"V :i ls ugha le> ikrk gSA ,slh fLFkfr esa micksèk dks] lsokFkhZ }kjk

vfHkO;fDr fopkjksa esa ls ewy fopkjksa dh ;g uohu vfHkO;fDr lsokFkhZ dks Lo;a dks vkSj vfèkd vPNh rjg

le>us esa lgk;d gksxhA



uksV

bdkbZμ12% ijke'kZ% fl¼kar vkSj izfØ;k

LOVELY PROFESSIONAL UNIVERSITY 155

tc lsokFkhZ viuh dfBukbZ dks ijke'kZnkrk osQ le{k izLrqr dj jgk gks rks eè; esa]

micksèkd dks lkekU; LohÑfr lwpd mÙkj tSls& gw¡] gk¡ vkfn nsrs jguk pkfg,A blls

ek=k ;g Kkr gksrk gS fd ijke'kZnkrk lsokFkhZ dks Lohdkj dj mls le> jgk gSA

ijke'kZ }kjk vuqHko (Counseling-Experiences)

ijke'kZ dh izfØ;k osQ fujUrj micksèk dks fofHkUu vuqHko izkIr gksrs gSaA bu vuqHkoksa ls ykHkkfUor gksus gsrq
micksèku osQ l=k dh iwoZ rS;kjh djuh vko';d gSA micksèk dks lsokFkhZ osQ ckjs esa vko';d iznÙk ,oa iw.kZ tkudkjh
izkIr djuh pkfg,A micksèkd dks lsokFkhZ osQ ckjs esa vko';d iznÙk ,oa iwoZ tkudkjh izkIr djuh pkfg,A micksèku
,oa lsokFkhZ osQ feyus dk LFkku 'kkUr gksuk pkfg,A ijke'kZ dh izfØ;k ls igys] micksèkd ,oa lsokFkhZ osQ eè; lEcUèk
LFkkfir djuk Hkh vko';d gSA D;ksafd ijke'kZ dh liQyrk gsrq lEcUèk ,d vR;Ur egRoiw.kZ rRo ekuk tkrk
gSA ijLij lEcUèk osQ Lo:i osQ ckjs esa Mhñ ,lñ vkfjfofdy us fy[kk gS&

^^lEcUèk dh fLFkfr dks lsokFkhZ ,oa ijke'kZnkrk osQ eè; fodflr vkn'kZ lEcUèk dgk tk ldrk gS] ;g ,d ,slk
lEcUèk gS tks ljy lq[kn rFkk LorU=k gksrk gS] tgk¡ izR;sd O;fDr bZekunkj gSA**

"Rapport might be described as the ideal relationship that is developed between the client and the
counseller, relationship that is easy and comfortable and free, where each person can be honest."

vkfjfofdy }kjk micksèku osQ fujUrj leL;kvksa dk Hkh mYys[k fd;k x;k gSA bu leL;kvksa dk lekèkku djus gsrq
micksèkd dks fuEufyf[kr ckrksa dks è;ku esa j[kuk pkfg,&

1- ijke'kZnkrk dks lsokFkhZ dks ;g vuqHko djk nsuk pkfg, fd vU; l=kksa osQ leku] vkjfEHkd
l=k Hkh lsokFkhZ ls gh lEcfUèkr gS rFkk micksèku dk osQUnz fcUnq lsokFkhZ gh gSA

2- ijke'kZnkrk dks vius dk;ks± dks iw.kZ fu"Bk osQ lkFk djus pkfg,A mlosQ fy, ;g vfuok;Z :i
ls LFkku nsA

3- l=k&lekfIr osQ le; micksèk dks lsokFkhZ dks ;g dg nsuk pkfg, fd og mlls iqu% feyus
esa :fp j[krk gSA

4- lsokFkhZ vius eu esa micksèkd dh ,d izfrek cuk ysrk gSA micksèku osQ fujUrj lsokFkhZ viuh
cukbZ xbZ ml izfrek ls micksèkd dh tk¡p djrk gS rFkk ;g ns[krk gS fd og mlosQ }kjk
cukbZ xbZ izfrek ls fdruh lekurk ,oa fofHkUurk j[krk gSA

5- tc ijke'kZ vFkok vkjfEHkd l=k (Beginning Session) gh mldk vfUre l=k (Concluding

Session) Hkh gks rc micksèkd ;g eku ldrk gS fd izFke l=k dk eq[; dk;Z ,d ,slk èkukRed
okrkoj.k (Positive-Climate) mRiUu djrk gSA ftlls lsokFkhZ viuh leL;kvksa osQ ckjs esa fopkj
gsrq iqu% vkus dh bPNk j[ksaA

ijke'kZ dh izfØ;k osQ vUrxZr lsokFkhZ osQ vUrfoZdkl (Development from with) esa mldks lgk;rk iznku dh
tkrh gSA micksèku dk dk;Z rHkh liQy gks ldrk gS tc micksèkd lsokFkhZ dks vius fopkjksa ,oa fLFkfr;ksa dks O;fDr
djus gsrq mfpr volj ns rFkk lsokFkhZ dks ,d egRoiw.kZ O;fDr ekusA fujk'kk] vkRe&fo'okl dk u gksuk] Lo;a
dks egRoghu le>us esa gh dqlek;kstu dk ewy gksrk gSA micksèku dh izfØ;k }kjk lsokFkhZ esa blh egRo rFkk
vkRefo'okl dks iSnk fd;k tkrk gSA

lkjka'k osQ :i esa] ;g dgk tk ldrk gS fd micksèku dh izfØ;k] ,d xR;kRed izfØ;k gSA tc micksèk ,oa lsokFkhZ
ijLij lEcUèkksa dh leqfpr i`"BHkwfe cukus esa liQy gks tkrs gSa vkSj mís';ksa ,oa y{;ksa osQ vuq:i micksèk dk os
mi;ksx djrs gSaA rHkh micksèk dh izfØ;k lkFkZd ,oa liQy ekuh tk ldrh gSA
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ijke'kZ izfØ;k esa ijke'kZ nkrk dk D;k egÙo gS\

LoμewY;kadu (Self Assessment)
fuEufyf[kr dFkukas esa ^lR;* rFkk ^vlR;* fyf[k,&

1. ijke'kZ vkSj funsZ'ku esa dksbZ vUrj ugha gksrk gSA

2. ijke'kZ dk vFkZ ikjLifjd fofue; ls gksrk gSA

3. ijke'kZ esa izkFkhZ ij dksbZ fu.kZ; Fkksik ugha tkrk gSA

4. jke'kZ izfØ;k esa izkFkhZ dks fu.kZ; ysus esa lgk;rk dh tkrh gSA vkSj Lo;a fu.kZ; ysus esa
leFkZ cuk;k tkrk gSA

5. ijke'kZ dh izfØ;k f=kiknh gksrh gSA

6. ijke'kZ izfØ;k osQ eq[; rhu mís'; gksrs gSaA

7. Lo:i osQ vkèkkj ij ijke'kZ osQ nks izdkj gksrs gSaA

12-3 lkjka'k (Summary)

ijke'kZ dh izfØ;k fofoèk fl¼karksa ij vkèkkfjr gSA ;s fl¼kar fuEufyf[kr gSaA

(i) ijke'kZ ,d izfØ;k gSA ,d ijke'kZnkrk osQ fy, ;g le>uk vko';d gS fd ijke'kZ ,d eanxfr
ls pyus okyh izfØ;k gSA bl rF; dks u le> ikus osQ dkj.k ijke'kZnkrk rFkk izkFkhZ nksuksa
esa gh fujk'kk dk Hkko mRiUu gks ldrk gSA

(ii) ijke'kZ izR;sd O;fDr osQ fy, gSA fo|ky; Lrj ij ijke'kZ osQoy ckèkkvksa rFkk fofHkUu izdkj
osQ vkfFkZd] lkekftd o vU; leL;kvksa ls tw>us okys cPpksa osQ fy, gh ugha] cfYd izR;sd
cPps osQ fy, vko';d gSA

(iii) ijke'kZ izfØ;k dk vFkZ osQoy ijke'kZ nsuk gh ugha gS cfYd izkFkhZ osQ lkFk mldh ifjfLFkfr;ksa
osQ lkFk izR;sd dne ij pyus okyh lksp rFkk ekxZn'kZu gSA ijke'kZ izfØ;k izkFkhZ dks U;k;iw.kZ
lksp osQ ;ksX; cukrh gSA

ijke'kZ vFkok micksèku dh izfØ;k ,d fof'k"V izfØ;k gS vkSj bl izfØ;k dks lEiUu djus ls iwoZ bldh
izfØ;k osQ izeq[k vaxksa dk Kku izkIr djuk furkUr vko';d gSA dksbZ Hkh izfØ;k fdlh u fdlh fn'kk esa
,d vFkok vusd mís';ksa dks izkIr djus osQ fy;s gh lEiUu dh tkrh gSA vr% y{; vFkok mís'; fdlh
izfØ;k dk izeq[k fcUnq ekuk tkrk gSA

ijke'kZ dh izfØ;k osQ ?kVd% ijke'kZ dh izfØ;k osQ rhu ?kVd eq[; gSa&1- ijke'kZ osQ y{; (Goal of
Counseling), 2- lsokFkhZ (micksè;) (Client) rFkk 3- ijke'kZnkrk (Counselor)

ijke'kZ dh izfØ;k dk lcls egRoiw.kZ ?kVd gS&y{; dks fuèkkZfjr djuk bu y{;ksa dks micksèkd ,oa dkS'kyksa
osQ okrkoj.k ,oa lekt osQ vuq:i gh fuèkkZfjr fd;k tkrk gS vFkkZr~ micksèkd ,oa lsokFkhZ osQ èkkfeZd]
jktuhfr ,oa lkekftd okrkoj.k osQ tks ewY; ,oa vkn'kZ ekU; gksaxs mUgha osQ vuq:i y{;ksa dks fuèkkZfjr fd;k
tk;sxkA

vèkksfyf[kr ijke'kZnkrk osQfUnzr (Counselor-Centered) rduhdksa dk mYys[k fd;k gSA 1- ifjp;_
2- lykg rFkk lq>ko_ 3- lgefr_ 4- iz'u djuk_ 5- vFkkZiu_ 6- iqu% vk'oklu ;k iz'kalk djuk_ 7-
vkykspuk ;k fu"ksèkkRed ewY;kaduA
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lsokFkhZ dks è;ku esa j[krs gq, micksèk dks fuEufyf[kr rduhdksa dk mi;ksx djuk pkfg,A 1- vfuns'kkRed
ekxZ n'kZu djuk_ 2- LFkkiuk_ 3- vuqHkwfr dh vfHkO;fDr_

ijke'kZ }kjk vuqHko% ijke'kZ dh izfØ;k osQ fujUrj micksèk dks fofHkUu vuqHko izkIr gksrs gSaA bu vuqHkoksa
ls ykHkkfUor gksus gsrq micksèku osQ l=k dh iwoZ rS;kjh djuh vko';d gSA micksèk dks lsokFkhZ osQ ckjs esa
vko';d iznÙk ,oa iw.kZ tkudkjh izkIr djuh pkfg,A micksèkd dks lsokFkhZ osQ ckjs esa vko';d iznÙk ,oa
iwoZ tkudkjh izkIr djuh pkfg,A micksèku ,oa lsokFkhZ osQ feyus dk LFkku 'kkUr gksuk pkfg,A

bu leL;kvksa dk lekèkku djus gsrq micksèkd dks fuEufyf[kr ckrksa dks è;ku esa j[kuk pkfg,&

1- ijke'kZnkrk dks lsokFkhZ dks ;g vuqHko djk nsuk pkfg, fd vU; l=kksa osQ leku] vkjfEHkd

l=k Hkh lsokFkhZ ls gh lEcfUèkr gS rFkk micksèku dk osQUnz fcUnq lsokFkhZ gh gSA

2- ijke'kZnkrk dks vius dk;ks± dks iw.kZ fu"Bk osQ lkFk djus pkfg,A mlosQ fy, ;g vfuok;Z :i

ls LFkku nsA
ijke'kZ dh izfØ;k osQ vUrxZr lsokFkhZ osQ vUrfoZdkl (Development from with) esa mldks lgk;rk iznku
dh tkrh gSA micksèku dk dk;Z rHkh liQy gks ldrk gS tc micksèkd lsokFkhZ dks vius fopkjksa ,oa fLFkfr;ksa
dks O;Dr djus gsrq mfpr volj ns rFkk lsokFkhZ dks ,d egRoiw.kZ O;fDr ekusA

lkjka'k osQ :i esa] ;g dgk tk ldrk gS fd micksèku dh izfØ;k] ,d xR;kRed izfØ;k gSA tc micksèk
,oa lsokFkhZ ijLij lEcUèkksa dh leqfpr ì"BHkwfe cukus esa liQy gks tkrs gSa vkSj mís';ksa ,oa y{;ksa osQ vuq:i
micksèk dk os mi;ksx djrs gSaA rHkh micksèk dh izfØ;k lkFkZd ,oa liQy ekuh tk ldrh gSA

12-4 'kCndks'k (Keywords)

• micks/uμlykg ,oa lgk;rk nsukA

• ijke'kZizkFkhZμlykg dk bPNqdA

12-5 vH;kl&iz'u (Review Questions)

1. ijke'kZ dh izfØ;k osQ ?kVdksa dk mYys[k dhft,A

2. ijke'kZ izfØ;k dk o.kZu dhft,A

3. ijke'kZ izfØ;k osQ fofHkUu fl¼karks dk mYys[k dhft,A

mÙkjμ LoμewY;kadu (Answer: Self Assessment)
 1. vlR; 2. lR; 3. lR; 4. lR; 5- lR;

6- lR; 7- lR;

12-6 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ13% ijke'kZ ds izdkj% funs'kkRed ijke'kZ

(Types of Counseling: Directive Counseling)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

13-1 funs'kkRed ijke'kZ dh voèkkj.kk (Concept of Directive Counseling)

13-2 funs'kkRed ijke'kZ ds lksiku (Steps in Directive Counseling)

13-3 funs'kkRed ijke'kZ dh fo'ks"krk,¡ (Characteristics of Directive Counseling)

13-4 funs'kkRed ijke'kZ ds ykHk (Advantages of Directive Counseling)

13-5 funs'kkRed ijke'kZ dh lhek,¡ (Limitations of Directive Counseling)

13-6 lkjka'k (Summary)

13-7 'kCndks'k (Keywords)

13-8 vH;kl&iz'u (Review Questions)

13-9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxs&

funs'kkRed ijke'kZ dh voèkkj.kk] fo'ks"krk,¡ vkSj bldh lhekvksa dk foospu djus esaA

izLrkouk (Introduction)

funs'kkRed ijke'kZ dh fofèk ijEijkxr ,oa vR;Ur izpfyr gSA bZñ thñ fofy;elu bl fofèk ds izeq[k leFkZd

gSaA funZs'kkRed ijke'kZ ds vUrxZr] ijke'kZ dk eq[; mÙkjnkf;Ro fof'k"V :i ls izf'k{k.k izkIr O;fDr dk gksrk

gSA ftls ̂ ijke'kZnkrk* dgk tkrk gSA ijke'kZnkrk] micksè; dks Lo;a dh jk; ls ifjfpr djrk gS vkSj lsokFkhZ dks

okaNuh; fn'kk dh vksj vxzlfjr djus gsrq lq>ko Hkh nsrk gSA ijke'kZ dh lEiw.kZ izfØ;k ds vUrxZr og èkqjh ds

leku fØ;k'khy jgrk gSA vr% ijke'kZnkrk dks ijke'kZ dk dsUnz dguk] vuqfpr ugha gksxkA

13-1 funs'kkRed ijke'kZ dh voèkkj.kk (Concept of Directive Counseling)

funs'kkRed ijke'kZ fofèk esa ijke'kZnkrk dh vge Hkwfedk gksrh gS] rFkk izkFkhZ xkS.k :i ls blesa lfEefyr gksrk
gSA ijke'kZnkrk vius fofHkUu vuqHkoksa rFkk dkS'kyksa dh lgk;rk ls izkFkhZ dh leL;kvksa dks lqy>kus dk iz;kl
djrk gSA
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ÚsMfjd FkkuZ ds vuqlkj] ijke'kZnkrk dh ;g iz;kl izkFkhZ ds O;fDrxr foHkoksa ds O;qRØekuqikrh gksrk gSA ijke'kZnkrk

bl fofèk esa vfèkdkfèkd iz;kl }kjk izkFkhZ dh leL;kvksa dk funku djus dk iz;kl djrk gSA

13-2 funs'kkRed ijke'kZ ds lksiku (Steps in Directive Counseling)

funs'kkRed ijke'kZ dh fofèk ijEijkxr ,oa vR;ar izpfyr gSA fofy;elu us funs'kkRed micksèku ds vxzfyf[kr
N% lksiku fn, gSa&

1- fo'ys"k.k (Analysis)% fo'ys"k.k ds vUrxZr micksè; ds ckjs esa lgh tkudkjh izkIr djus ds fy, vusd
Ïksrksa }kjk vkèkkj&lkexzh ,df=kr dh tkrh gSA

2- la'ys"k.k (Synthesis)% f}rh; lksiku esa] ladfyr vkèkkj lkefxz;ksa dks Øec¼] O;ofLFkr ,oa la{ksi esa izLrqr
fd;k tkrk gSA ftlls lsokFkhZ ds xq.kksa] U;wurkvksa lek;kstu ,oa dqlek;kstu dh fLFkfr;ksa dk irk yxk;k tk ldsA

3- funku (Diagnosis)% funku ds vUrxZr lsokFkhZ }kjk vfHkO;fDr leL;k ds dkj.k rRoksa rFkk mudh izÑfr
ds ckjs esa fu"d"kZ fudkys tkrs gSaA

4- iwoZ vuqeku (Prognosis)% blesa Nk=kksa dh leL;k ds lEcUèk esa Hkfo";ok.kh dh tkrh gSA

5- ijke'kZ (Counseling)% iape lksiku esa] ijke'kZnkrk lsokFkhZ ds lek;kstu rFkk iqu% lek;kstu ds ckjs esa
okaNuh; iz;kl djrk gSA

6- vuqxkeh (Follow up)% blesa micksè; dh u;h leL;kvksa ds iqu% ?kfVr gksus dh lEHkkoukvksa ls fuiVus esa
lgk;rk dh tkrh gS vkSj lsokFkhZ dks iznku fd, x, ijke'kZ dh izHkko'khyrk dk ewY;kadu fd;k tkrk gSA

funs'kkRed ijke'kZ dh fofèk ijEijkxr ,oa vR;ar izpfyr gSA

13-3 funs'kkRed ijke'kZ dh fo'ks"krk,a (Characteristics of Directive Counseling)

funs'kkRed ijke'kZ dh izeq[k fo'ks"krk,¡ fuEufyf[kr gSa&

1- ijke'kZnkrk dk dÙkZO;] vius funku ds vuq:i fu.kZ; ysus esa micksè; dh lgk;rk djuk gksrk
gSA

2- ijke'kZnkrk izkFkhZ dks vko';d lwpukvksa ls ifjfpr djkrk gS] lsokFkhZ dh ifjfLFkfr] oLrqfu"B
o.kZu o vFkkZiu djrk gS rFkk mls foosd;qDr micksèku iznku djrk gSA

3- funs'kkRed ijke'kZ esa] lsokFkhZ ds ckSf¼d i{k ij cy fn;k tkrk gSA

4- bl izdkj ds micksè; ds vUrxZr] lsokFkhZ dh mis{kk mldh ^leL;k* ij vfèkd è;ku fn;k
tkrk gSA ftlls lEiw.kZ ifjfLFkfr ,oa mlesa mRiUu leL;kvksa dks tkuk tk ldsA

5- blds vUrxZr] ijke'kZnkrk ds funsZ'ku ds vuqlkj gh micksè; dks dk;Z djuk gksrk gSA bl n`f"V
ls ijke'kZ dh lEiw.kZ izfØ;k esa lsokFkhZ dk lg;ksx vko';d gks tkrk gSA

6- funs'kkRed ijke'kZ esa] ijke'kZ iznku djus gsrq izR;{k] O;k[;kRed rFkk le>kus&cq>kus dh
vksj izo`Ùk djus okyh fofèk;ksa dk mi;ksx fd;k tkrk gSA bl èkkj.kk ds vUrxZr ijke'kZnkrk
dks oS;fDrd ,oa oLrqfu"B] nksuks izdkj dh fofèk;ksa ds eè; ds ekxZ dk vuqlj.k djuk
pkfg,A
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funs'kkRed ijke'kZ esa] ijke'kZ iznku djus gsrq izR;{k] O;k[;kRed rFkk le>kus&cq>kus

dh vksj izo`Ùk djus okyh fofèk;ksa dk mi;ksx fd;k tkrk gSA

13-4 funs'kkRed ijke'kZ ds ykHk (Advantages of Directive Counseling)

funs'kkRed ijke'kZ fuEufyf[kr :i ls ykHkizn gS%

(i) ;g fofèk le; dh cpr djrh gSA ;g le; dh n`f"V ls ,d ykHkizn fofèk gSA

(ii) bl fofèk dk eq[; dsUnz leL;k rFkk O;fDr gksrk gSA

(iii) blesa ijke'kZnkrk izkFkhZ dks izR;{k :i ls ns[krk gSA

(iv) bl fofèk esa HkkoukRed igyqvksa ls vfèkd ckSf¼d igyqvksa ij è;ku dsfUnzr fd;k tkrk gSA

(v) bl fofèk esa ijke'kZnkrk lgk;rk ds fy, rRij jgrk gSA ftlls izkFkhZ dks vkjke dk vuqHko
gksrk gSA

13-5 funs'kkRed ijke'kZ dh lhek;sa (Limitations of Directive Counseling)

dkyZ jkstlZ dk ;g dguk gS fd funs'kkRed ijke'kZ dh izfØ;k ds vUrxZr micksè; ls vyx O;fDr }kjk leL;k
dk funku djus] leL;k ds ckjs esa lq>ko nsus vkSj lsokFkhZ dh ifjfLFkfr dk o.kZu djus dk ifj.kke ;g gksrk gS
fd ;g vuko';d :i ls] nwljs O;fDr ij fuHkZj jgus dh izòfÙk dks iznf'kZr djus yxrk gS] rFkk Lo;a dh lek;kstu
dh leL;kvksa dk lekèkku djus esa og vkRe fo'okl dk vHkko vuqHko djrk gSA

funs'kkRed ijke'kZ esa iwoZ vuqeku ls D;k le>rs gks\

LoμewY;kadu (Self Assessment)

fjDr LFkkuksa dh iwfrZ dhft, (Fill in the blanks) –

(i) ------------------- esa ijke'kZnkrk dh vge Hkwfedk gksrh gSA

(ii) ------------------- esa ladfyr vkèkkj lkefxz;ksa dks Øec¼] O;ofLFkr ,oa la{ksi esa izLrqr fd;k
tkrk gSA

(iii) ------------------- ds vUrxZr lsokFkhZ }kjk vfHkO;fDr leL;k ds dkj.k rRoksa rFkk mudh izÑfr ds
ckjs esa fu"d"kZ fudkys tkrs gSaA

(iv) funs'kkRed ijke'kZ fofèk ------------------- dh cpr djrh gSA

13-6 lkjka'k (Summary)

funs'kkRed ijke'kZ fofèk esa ijke'kZnkrk dh vge Hkwfedk gksrh gS] rFkk izkFkhZ xkS.k :i ls blesa lfEefyr

gksrk gSA ijke'kZnkrk vius fofHkUu vuqHkoksa rFkk dkS'kyksa dh lgk;rk ls izkFkhZ dh leL;kvksa dks lqy>kus dk

iz;kl djrk gSA
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ijke'kZnkrk dk ;g iz;kl izkFkhZ ds O;fDrxr foHkoksa ds O;qRØekuqikrh gksrk gSA ijke'kZnkrk bl fofèk esa

vfèkdkfèkd iz;kl }kjk izkFkhZ dh leL;kvksa dk funku djus dk iz;kl djrk gSA

funs'kkRed ijke'kZ dh fofèk ijEijkxr ,oa vR;ar izpfyr gSA fofy;elu us funs'kkRed micksèku ds

vxzfyf[kr N% lksiku fn, gSa& 1- fo'ys"k.k_ 2- la'ys"k.k_ 3- funku_ 4- iwoZ vuqeku_ 5- ijke'kZ_ 5- vuqxkehA

funs'kkRed ijke'kZ dh izeq[k fo'ks"krk,¡ fuEufyf[kr gSa&

1- ijke'kZnkrk dk dÙkZO;] vius funku ds vuq:i fu.kZ; ysus esa micksè; dh lgk;rk djuk gksrk
gSA

2- ijke'kZnkrk izkFkhZ dks vko';d lwpukvksa ls ifjfpr djkrk gS] lsokFkhZ dh ifjfLFkfr] oLrqfu"B
o.kZu o vFkkZiu djrk gS rFkk mls foosd;qDr micksèku iznku djrk gSA

3- funs'kkRed ijke'kZ esa] lsokFkhZ ds ckSf¼d i{k ij cy fn;k tkrk gSA

funs'kkRed ijke'kZ fuEufyf[kr :i ls ykHkizn gS%

(i) ;g fofèk le; dh cpr djrh gSA ;g le; dh n`f"V ls ,d ykHkizn fofèk gSA

(ii) bl fofèk dk eq[; dsUnz leL;k rFkk O;fDr gksrk gSA

dkyZ jkstlZ dk ;g dguk gS fd funs'kkRed ijke'kZ dh izfØ;k ds vUrxZr micksè; ls vyx O;fDr }kjk

leL;k dk funku djus] leL;k ds ckjs esa lq>ko nsus vkSj lsokFkhZ dh ifjfLFkfr dk o.kZu djus dk ifj.kke

;g gksrk gS fd ;g vuko';d :i ls] nwljs O;fDr ij fuHkZj jgus dh izo`fÙk dks iznf'kZr djus yxrk gSA

13-7 'kCndks'k (Keywords)

• ijke'kZnkrkμtks lykg nsrk gksA

• fo'ys"k.kμlw{e vè;;uA

13-8 vH;kl&iz'u (Review Questions)

(i) funs'kkRed ijke'kZ fofèk dh voèkkj.kk D;k gS\

(ii) funs'kkRed ijke'kZ fofèk dh D;k fo'ks"krk,¡ gSa\

(iii) funs'kkRed ijke'kZ ds ykHk rFkk lhek,¡ fyf[k,\

(iv) funs'kkRed ijke'kZ ds lksiku D;k gSa\

mÙkjμ LoμewY;kadu (Answer: Self Assessment)

 (i) funs'kkRed ijke'kZ fofèk (ii) la'ys"k.k (iii) funku (iv) le;

13-9 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vfèkxe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ14% ijke'kZ ds izdkj% vfuns'kkRed ijke'kZ
(Types of Counseling: Non-Directive

Counseling)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

14-1 vfuns'kkRed ijke'kZ dh vo/kj.kk (Concept of Non-directive Counseling)

14-2 vfuns'kkRed ijke'kZ ds lksiku (Steps in Non-directive Counseling)

14-3 vfuns'kkRed ijke'kZ dh fo'ks"krk,¡ (Characteristics of Non-directive Counseling)

14-4 vfuns'kkRed ijke'kZ ds lanHkZ esa jksxlZ fl¼kar (Roger's Theory Postulates about
Non-directive Counseling)

14-5 vfuns'kkRed ijke'kZ dh lhek,¡ (Limitations of Non-diractive Counseling)

14-6 funs'kkRed rFkk vfuns'kkRed ijke'kZ esa varj (Difference between Directive and
Non-directive Counseling)

14-7 lkjka'k (Summary)

14-8 'kCndks'k (Keywords)

14-9 vH;kl&iz'u (Review Questions)

14-10 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxs&

vfuns'kkRed ijke'kZ dh vo/kj.kk] fo'ks"krk,¡ vkSj blds lksiku dk fo'ys"k.k djus esaA

vfuns'kkRed ijke'kZ ds lanHkZ esa jksxj fl¼kar ,oa rduhd dh O;k[;k djus esaA

izLrkouk (Introduction)

vfuns'kkRed ijke'kZ lsokFkhZ dsfUnzr gksrk gSA bl izdkj ds ijke'kZ }kjk O;fDr dks fcuk fdlh izR;{k ,oa ijks{k
funsZ'ku ds vkRe&fuHkZjrk] vkRe&lk{kkRdkj (Self-actualization) ,oa vkRekuqHkwfr (Self-realisation) dh vksj
mUeq[k fd;k tkrk gSA bl fl¼kUr dk izfriknu djus rFkk bls loZ izpfyr djus dk Js; dkyZ jkstlZ dks iznku
fd;k tkrk gSA
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14-1 vfuns'kkRed ijke'kZ fof/ dh vo/kj.kk% (Concept of Non-Directive
Counseling)

vfuns'kkRed ijke'kZ fof/ iw.kZ :i ls izkFkhZ dsfUnzr gksrh gSA bl fof/ esa ijke'kZnkrk ,d ,slk lg;ksxiw.kZ okrkoj.k
rS;kj djrk gS] ftlls izkFkhZ vius vanj fNih xw<+ Hkkoukvksa o euksfodkjksa dks iw.kZ :i ls okrkZyki ds }kjk ckgj iznf'kZr
djrk gS] og Hkh fcuk fdlh Hk; vFkok ncko ds ;gk¡ ij ijke'kZ laca/h lHkh mÙkjnkf;Ro izkFkhZ ij gksrs gSaA

14-2 vfuns'kkRed ijke'kZ ds lksiku (Steps in Non-Directive Counseling)

bl izdkj ds ijke'kZ ds izeq[k lksiku fuEufyf[kr gSa&

1- okrkZyki (Conversation)% izFke lksiku esa] ijke'kZnkrk rFkk micksè; ds chp vusd cSBdkssa esa vukSipkfjd
:i ls fofHkUu fo"k;ksa ij ckrphr gksrh gSA vusd ckj ;s nksuksa fcuk fdlh mís'; ds Hkh feyrs gSaA ysfdu izFke
lksiku dk eq[; mís'; gS& ijLij lkSgknZz dh LFkkiuk djuk ftlls micksè; fu%ladksp #i ls viuh ckr dks dgus
gsrq ekufld :i ls rS;kj gks ldsA ijke'kZnkrk }kjk ;g iz;kl fd;k tkrk gS fd og micksè; ds lkFk fe=k ds
leku lEcU/ LFkkfir dj ys vkSj mlds le{k ,slh fLFkfr mRiUu dj ns fd fe=k&fpfdRlk (ÚsaM&FksjSih) dh i¼fr
dks iz;qDr fd;k tk ldsA

2- tk¡p&iM+rky (Probing)% micksè; dh oS;fDrd leL;k] ifjfLFkfr ,oa lUnHkksZa ds lEcU/ esa lfoLrkj tk¡p iM+rky
dh O;oLFkk bl lksiku ds vUrxZr dh tkrh gSA blfy, ijke'kZnkrk fofHkUu ijks{k izfof/;ksa dk iz;ksx djrk gSA

3- laosxkRed vfHkO;fDr (Emotional Release)% micksè; dh O;oLFkkvksa Hkkoukvksa rFkk ekufld rukoksa dks
vfHkO;Dr djus gsrq mls volj iznku djuk gh] bl lksiku dk eq[; mís'; gSA

4- ijks{k :i ls iznku fd, x, lq>koksa ij ppkZ (Discussion on Indirectly given Suggestions)% bl
lksiku esa micksè;] ijke'kZnkrk }kjk fn, x, lq>koksa dks ,d vkykspukRed n`f"V ls ns[krk gSA

5- ;kstuk dk izfriknu (Project Formulation)% blesa ijke'kZnkrk dks Lo;a dh leL;k dk gy izkIr djus
gsrq ,d okLrfod ;kstuk dk fuekZ.k djus dk volj iznku fd;k tkrk gSA bl ;kstuk ds Lo:i] izHkko bR;kfn
ds lEcU/] esa nksuks fopkj&foe'kZ djrs gSaA

6- ;kstuk dk fØ;kUo;u ,oa ewY;kadu (Project Implementation and Evaluation)% "k"Be~ lksiku ds
vUrxZr] micksè; }kjk cukbZ xbZ ;kstuk dks fØ;kfUor fd;k tkrk gS] rFkk mldh izHkko'khyrk Kkr djus ds fy,
vkRe&ewY;kadu dh O;oLFkk Hkh bl lksiku esa dh tkrh gSA

ÚsMfjd FkkuZ ds vuqlkj] ijke'kZnkrk dk ;g iz;kl izkFkhZ ds O;fDrxr foHkoksa ds O;qRØekuqikrh gksrk gSA ijke'kZnkrk
bl fof/ esa vf/dkf/d iz;kl }kjk izkFkhZ dh leL;kvksa dk funku djus dk iz;kl djrk gSA

ijke'kZnkrk }kjk ;g iz;kl fd;k tkrk gS fd og micksè; ds lkFk fe=k ds leku lEcU/ LFkkfir dj
ys vkSj mlds le{k ,slh fLFkfr mRiUu dj ns fd fe=k&fpfdRlk (ÚsaM&FksjSih) dh i¼fr dks iz;qDr
fd;k tk ldsA

14-3 vfuns'kkRed ijke'kZ dh fo'ks"krk,¡ (Characteristics of Non-directive
Counseling)

bldh izeq[k fo'ks"krk,¡ fuEufyf[kr gSa&

1- blds vUrxZr lsokFkhZ dks viuh leL;k dk gy Lo;a [kkstus gsrq izsfjr fd;k tkrk gSA
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2- bl micks/u esa fdlh Hkh izdkj ds funkukRed midj.k vFkok ijh{k.k dk iz;ksx ugha fd;k
tkrk gSA fdUgha fof'k"V ifjfLFkfr;ksa esa micksè; dh lhekvksa dks Kkr djus gsrq ijh{kkvksa dk
mi;ksx fd;k tkrk gSA

3- lsokFkhZ dks LorU=k n`f"Vdks.k viukus gsrq bl ds vUrxZr volj iznku fd;k tkrk gSA

4- lsokFkhZ ds fodkl rFkk lek;kstu dh izfØ;k esa mldh lgk;rk djuk gh] bldk eq[; mís';

gksrk gSA vr% ijke'kZnkrk] ,d fe=k ds leku] micksè; esa :fp ysrk gS] ckrphr djrk gS

vkSj lsokFkhZ dh leL;kvksa ,oa dfBukb;ksa esa lfEefyr gksus gsrq rRijrk vfHkO;Dr djrk gSA

5- bl izdkj ds ijke'kZ esa ;FkkFkZrk] laosnu'khyrk ,oa LokHkkfodrk dk gksuk ije vko';d gSA

bl izdkj ds ijke'kZ esa ;FkkFkZrk] laosnu'khyrk ,oa LokHkkfodrk dk gksuk ije vko';d gSA

14-4 vfuns'kkRed ijke'kZ ds lanHkZ esa jksxlZ fl¼kar (Roger's Theory Postulates
about Non-directive Counseling)

jkWxlZ us vfuns'kkRed ijke'kZ fof/ ds lanHkZ esa dbZ fl¼kar fn;s gSa tks fuEufyf[kr gSa&

(i) izfr O;fDr bl ifjorZuh; lalkj esa vfLrRo j[krk gSA

(ii) gj O;fDr vius vki dks nqfu;k esa lcls vf/d vPNh rjg tkurk vkSj le>rk gS] blfy,
viuh tkudkjh ds fy, lcls vPNk L=kksr og O;fDr Lo;a gksrk gSA

(iii) izR;sd O;fDr esa vius vki dks le>us] viuh {kerkvksa o ;ksX;rkvksa dks cuk;s j[kus ds fy,
rFkk mUgsa c<+kus ds fy, ,d LokHkkfod izo`fÙk gksrh gSA

(iv) Hkkouk,¡ rFkk laosx fdlh Hkh O;fDr dh {kerkvksa ds fodkl esa ck/d ugha cfYd o`f¼ rFkk
fodkl ds fy, vko';d gSaA

(v) fdlh Hkh O;fDr ds LoHkko dks le>us ds fy, mldh vUreqZ[kh LoHkko dks le>uk cgqr
vko';d gSA

14-5 vfuns'kkRed ijke'kZ dh lhek;sa (Limitations of Non-directive Counseling)

1- bl izdkj ds ijke'kZ dks f'k{kky; vFkok egkfo|ky;ksa dh ifjfLFkfr;ksa esa iz;qDr ugha fd;k tk ldrk gSA

2- blds vUrxZr micksè; dh viuh vko';drkvksa ,oa lqfo/kvksa ds vuqlkj le; nsuk iM+rk gS] ftlls lEiw.kZ

ijke'kZ izfØ;k iw.kZ gksus esa vf/d le; yxrk gSA

3- oS;fDrd fofHkUurkvksa dks è;ku esa j[krs gq, ;g dgk tk ldrk gS fd vusd ifjfLFkfr;ksa esa dqN Nk=k Lo;a

dksbZ dne mBkus esa ladksp djrs gSa rFkk dqN fo|kFkhZ ,sls Hkh gksrs gSa tks ijke'kZnkrk ds cxSj dqN Hkh djus

dks rS;kj ugha gksrs gSaA

14-6 funs'kkRed ,oa vfuns'kkRed ijke'kZ esa vUrj (Difference between Directive
and Non-directive Counseling)

1- le; dh n`f"V ls nksuksa ijke'kks± esa vUrj gSA vfuns'kh; micks/u esa vis{kkÑr vf/d le; yxrk gSA

2- funs'kkRed micks/ ds vUrxZr] fo'ys"k.k dks rFkk vfuns'kkRed ijke'kZ lsokFkhZ&dsfUnzr gksrk gSA
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3- funs'kkRed ijke'kZ leL;k&dsfUnzr gksrk gS] tcfd vfuns'kkRed ijke'kZ lsokFkhZ&dsfUnzr gksrk gSA

4- funs'kkRed ijke'kZ ds vUrxZr] lHkh ckSf¼d i{k dks vR;f/d egRoiw.kZ ekuk tkrk gS] tcfd vfuns'kkRed
micks/u] esa lsokFkhZ ds laosxkRed i{k gh dk egRo fn;k tkrk gSA

5- funs'kkRed micks/u esa O;fDr bfrgkl (Case-Histroy) dk mi;ksx fd;k tkrk gS rFkk vfuns'kkRed
ijke'kZ esa ;g vè;;u ugha fd;k tkrk gSA

6- funs'kkRed ijke'kZ dk og :i ekuk tkrk gS ftlesa O;fDr dh {kerkvksa dh lhek,¡ gksrh gSa vr% lsokFkhZ
gsrq viuh leL;kvksa dk iwokZxzgksa ls eqDr vè;;u vlEHko gSA tcfd vfuns'kkRed ijke'kZ ds vUrxZr ;g
Lohdkj fd;k tkrk gS fd O;fDr;ksa esa Lo;a dh leL;kvksa dk lek/ku djus dh {kerk ,oa ;ksX;rk fufgr
gksrh gSA vr% mls ek=k {kerk o 'kfDr ds vuqdwy igpku djus dh vko';drk gksrh gSA

izR;qÙkj nsuk% tc izkFkhZ viuh lkjh fLFkfr ls ijke'kZnkrk dks voxr djkrk gS] rks ijke'kZnkrk mldks ldkjkRed
<ax ls izR;qÙkj ds rkSj ij mldks le>krk gS rFkk ijke'kZ nsrk gSA ;fn izkFkhZ dh ckrsa lqudj ijke'kZnkrk
udkjkRed <ax ls izR;qÙkj nsrk gS ;k udkjkRed O;ogkj djrk gS] rks izkFkhZ viuh fNih Hkkoukvksa dks vanj
gh nck ysrk gS] rFkk ijke'kZnkrk dks iw.kZ lg;ksx ugha nsrk gSA

^lquus* dh rduhd dk vfuns'kkRed ijke'kZ fof/ esa D;k egRo gS\

LoμewY;kadu (Self Assessment)

fjDr LFkkuksa dh iwfrZ djks% (Fill in the blanks)–

(i) vfuns'kkRed ijke'kZ fof/ dks ------------------- Hkh dgk tkrk gSA

(ii) ------------------- us izkFkhZ dsfUnzr fof/ dks izfrikfnr fd;kA

(iii) ------------------- vfuns'kkRed fof/ dh dq¡th gSA

(iv) vfuns'kkRed fof/ esa ------------------- dk mi;ksx ugha fd;k tkrkA

14-7 lkjka'k (Summary)

vfuns'kkRed ijke'kZ fof/ iw.kZ :i ls izkFkhZ dsfUnzr gksrh gSA bl fof/ esa ijke'kZnkrk ,d ,slk lg;ksxiw.kZ
okrkoj.k rS;kj djrk gS] ftlls izkFkhZ vius vanj fNih xw<+ Hkkoukvksa o euksfodkjksa dks iw.kZ :i ls okrkZyki
ds }kjk ckgj iznf'kZr djrk gS] og Hkh fcuk fdlh Hk; vFkok ncko dsA ;gk¡ ij ijke'kZ laca/h lHkh mÙkjnkf;Ro
izkFkhZ ij gksrs gSaA

bl izdkj ds ijke'kZ ds izeq[k lksiku fuEufyf[kr gSa& 1- okrkZyki_ 2- tk¡p&iM+rky_ 3- laosxkRed
vfHkO;fDr_ 4- ijks{k :i ls iznku fd, x, lq>koksa ij ppkZ_ 5- ;kstuk dk izfriknu_ 6- ;kstuk dk
fØ;kUo;u ,oa ewY;kaduA

vfuns'kkRed ijke'kZ dh fo'ks"krk,¡% bldh izeq[k fo'ks"krk,¡ fuEufyf[kr gSa&

1- blds vUrxZr lsokFkhZ dks viuh leL;k dk gy Lo;a [kkstus gsrq izsfjr fd;k tkrk gSA

2- bl micks/u esa fdlh Hkh izdkj ds funkukRed midj.k vFkok ijh{k.k dk iz;ksx ugha fd;k
tkrk gSA fdUgha fof'k"V ifjfLFkfr;ksa esa micksè; dh lhekvksa dks Kkr djus gsrq ijh{kkvksa dk
mi;ksx fd;k tkrk gSA
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jkWxlZ us vfuns'kkRed ijke'kZ fof/ ds lanHkZ esa dbZ fl¼kar fn;s gSa tks fuEufyf[kr gSa&

(i) izfr O;fDr bl ifjorZuh; lalkj esa vfLrRo j[krk gSA

(ii) gj O;fDr vius vki dks nqfu;k esa lcls vf/d vPNh rjg tkurk vkSj le>rk gS] blfy,
viuh tkudkjh ds fy, lcls vPNk L=kksr og O;fDr Lo;a gksrk gSA

(iii) izR;sd O;fDr esa vius vki dks le>us] viuh {kerkvksa o ;ksX;rkvksa dks cuk;s j[kus ds fy,
rFkk mUgsa c<+kus ds fy, ,d LokHkkfod izo`fÙk gksrh gSA

bl izdkj ds ijke'kZ dks f'k{kky; vFkok egkfo|ky;ksa dh ifjfLFkfr;ksa esa iz;qDr ugha fd;k tk ldrk gSA
blds vUrxZr micksè; dh viuh vko';drkvksa ,oa lqfo/kvksa ds vuqlkj le; nsuk iM+rk gS] ftlls lEiw.kZ
ijke'kZ izfØ;k iw.kZ gksus esa vf/d le; yxrk gSA oS;fDrd fofHkUurkvksa dks è;ku esa j[krs gq, ;g dgk
tk ldrk gS fd vusd ifjfLFkfr;ksa esa dqN Nk=k Lo;a dksbZ dne mBkus esa ladksp djrs gSa rFkk dqN fo|kFkhZ
,sls Hkh gksrs gSa tks ijke'kZnkrk ds cxSj dqN Hkh djus dks rS;kj ugha gksrs gSaA

funs'kkRed ,oa vfuns'kkRed ijke'kZ esa vUrj% 1- le; dh n`f"V ls nksuksa ijke'kksZ esa vUrj gSA vfuns'kkRed
ijke'kZ esa vis{kkÑr vf/d le; yxrk gSA 2- funs'kkRed ijke'kZ ds vUrxZr] fo'ys"k.k dks rFkk
vfuns'kkRed ijke'kZ lsokFkhZ&dsfUnzr gksrk gSA 3- funs'kkRed ijke'kZ leL;k&dsfUnzr gksrk gS tcfd
vfuns'kkRed ijke'kZ lsokFkhZ&dsfUnzr gksrk gSA

14-8 'kCndks'k (Keywords)

fØ;kUo;uμykxw djukA

izfriknuμfu:i.k] izek.k] mRifÙkA

14-9 vH;kl&iz'u (Review Questions)

(i) vfuns'kkRed ijke'kZ fof/ dh vo/kj.kk dks Li"V dhft,A

(ii) vfuns'kkRed ijke'kZ fof/ dh fo'ks"krkvksa dk mYys[k dhft,A

(iii) vfuns'kkRed ijke'kZ fof/ ds lanHkZ esa jkWtlZ ds fl¼kUrksa dk izfriknu dhft,A

(iv) funs'kkRed rFkk vfun'kkRed ijke'kZ esa varj Li"V dhft,A

(v) vfuns'kkRed ijke'kZ ds fofHkUu lksikuksa dk mYys[k dhft,A

mÙkjμ LoμewY;kadu (Answer: Self Assessment)
 (i) izkFkhZ dsfUnzr fof/ (ii) dkyZ jkWxlZ (iii) vkRe fujh{k.k

 (iv) O;fDr bfrgkl

14-10 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counsel-

ing)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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bdkbZμ15% ijke'kZ osQ izdkj% lekgkjd ijke'kZ
(Types of Counseling : Non-Directive

Counseling)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

15-1 lekgkjd ijke'kZ dh vo/kj.kk (Concept of Eclectic Counseling)

15-2 lekgkjd ijke'kZ dh fo'ks"krk,¡ (Characteristics of Eclectic Counseling)

15-3 lekgkjd ijke'kZ osQ lksiku (Steps in Eclectic Counseling)

15-4 lekgkjd ijke'kZ osQ mipkjkRed mi;ksx (Therapeautic Implications of Eclectic Counseling)

15-5 lekgkjd ijke'kZ dh lhek,¡ (Limitations of Eclectic Counseling)

15-6 lkjka'k (Summary)

15-7 'kCndks'k (Keywords)

15-8 vH;kl&iz'u (Review Questions)

15-9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxs&

lekgkjd ijke'kZ dh vo/kj.kk] lksiku] fo'ks"krk,¡ vkSj mi;ksx dk foospu djus esaA

izLrkouk (Introduction)

tks ijke'kZnkrk funs'kkRed ;k vfuns'kkRed fopkj/kjkvksa ls vlger gSa mUgksaus micks/u (ijke'kZ) osQ ,d vU; izdkj
dh rduhd dks fodflr fd;k gS] ftls ̂ lefUor ijke'kZ vFkok ̂ lekgkjd ijke'kZ* dgk tkrk gSA lefUor ijke'kZ
,d izdkj ls nksuksa micks/uksa osQ eè; dk ijke'kZ gS] bls eè;ekxhZ;k* osQ uke ls Hkh lEcksf/r fd;k tk ldrk gSA

lekgkjd ijke'kZ dh izo`fÙk osQ vuq:i blosQ vUrxZr vko';drk iM+us ij vkSj lsokFkhZ osQ fgr esa gksus ij
HkkokRed vfHkO;fDr ij fu;U=k.k Hkh yxk;k tk ldrk gSA blesa micks/d iw.kZ:i ls rVLFk ugha jgrk gSA blesa
ifjfLFkfr osQ vuq:i micks/d rFkk lsokFkhZ osQ lEcU/ksa osQ eè; dqN iwoZ fuf'pr nwjh (Reservations) fufgr jgrh
gSA bl fl¼kUr dk izfriknu ,iQñ lhñ FkkuZ us fd;kA

15-1 lekgkjd ijke'kZ dh vo/kj.kk (Concept of Eclectic Counseling)

lekgkjd ijke'kZ funs'kkRed rFkk vfuns'kkRed fof/;ksa dk fo'ys"k.kkRed lekxe gSA ;g bu nksuksa fof/;ksa osQ
chp osQ Lrj dh ijke'kZ fof/ gSA lekgkjd ijke'kZ esa ijke'kZnkrk u rks funs'kkRed ijke'kZ fof/ dh rjg vxz.kh



uksV

ijke'kZ rFkk funsZ'ku

168 LOVELY PROFESSIONAL UNIVERSITY

o izeq[k Hkwfedk fuHkkrk gS u gh vfuns'kkRed ijke'kZ fof/ dh rjg xkS.k :i ls Hkkx ysrk gS] vfirq nksuksa osQ
eè; dk jkLrk viukrk gSA

lekgkjd ijke'kZ esa] O;fDr rFkk mlosQ O;fDrRo laca/h vko';drkvksa dk ijke'kZnkrk vè;;u djrk gSA vè;;u
osQ i'pkr og ijke'kZ osQ fy, mfpr fof/ dk p;u djrk gSA

lekgkjd ijke'kZ esa ijke'kZnkrk izkFkhZ dh vko';drk osQ vuq:i ijke'kZ funs'kkRed fof/ ls vkjaHk djrk gS rFkk
/hjs&/hjs vfuns'kkRed fof/ dh vksj c<+rk gS] dHkh vfuns'kkRed fof/ ls pydj funs'kkRed fof/ dh vksj c<+rk
gS] rFkk chp chp esa izkFkhZ dks fLFkfr osQ vuqlkj gj izdkj dk lg;ksx iznku djrk gSA

15-2 lekgkjd ijke'kZ dh fo'ks"krk,¡a (Characteristics of Eclectic Counseling)

FkkWuZ }kjk vuqeksfnr] lEHkkoukRed ijke'kZ dh izeq[k fo'ks"krk;sa vxzfyf[kr gSa&

1- blesa lkekU;r% oLrqfu"B ,oa leUo;ijd fof/;ksa dk iz;ksx fd;k tkrk gSA

2- ijke'kZ dh fof/ dk iz;ksx djrs le; vYiO;; osQ fl¼kUr dks è;ku esa j[kk tkrk gSA

3- ijke'kZ osQ izkjEHk esa lkekU;r% mu izfof/;ksa dk iz;ksx fd;k tkrk gS] ftuesa micksè; dh Hkwfedk lfØ;
gksrh gS rFkk ijke'kZnkrk dh Hkwfedk fuf"Ø; gksA

4- leLr fof/;ksa ,oa izfof/;ksa dk iz;ksx djus gsrq ijke'kZnkrk esa visf{kr O;kolkf;d n{krk o dq'kyrk gksuk
vko';d gSA

5- blosQ vUrxZr] micksè; dh vko';drk dks è;ku esa j[kdj gh funs'kkRed rFkk vfuns'kkRed fof/;ksa dks
iz;qDr djus dk fu.kZ; fy;k tkrk gSA

6- lefUor ijke'kZ osQ vUrxZr dk;Z dq'kyrk ,oa mipkj izkIr djkus dks fof'k"V egRo fn;k tkrk gSA

lekgkjd mickè; esas visf{kr volj miyC/ djkus ij cy fn;k tkrk gS] ftlls os

Lo;a dh igy osQ vuqlkj leL;kvksa dk lek/ku Lo;a [kkst losQaA

15-3 lekgkjd ijke'kZ osQ lksiku (Steps in Eclectic Counseling)

lefUor ijke'kZ osQ izeq[k lksiku v/ksfyf[kr gSa&

1- micksè; dh vko';drk rFkk O;fDrRo lEcU/h vko';drkvksa dk vè;;u (Study of the need and
personality characteristics of the client)% izFke lksiku esa ijke'kZnkrk ;g iz;kl djrk gS fd micksè; dh
okLrfod vko';drk D;k gS\ izkFkhZ dh O;fDrRo lEcU/h fo'ks"krkvksa osQ lEcU/ esa tkudkjh izkIr dh tk;sA
loZizFke mldh okLrfod vko';drk Kkr dh tkrh gSA

2- izfof/;ksa dk p;u (Selection of the Techniques)% blosQ vUrxZr] micksè; dh vko';drk osQ vuqlkj
izfofèk;ksa dk p;u dj] mudk mi;ksx fd;k tkrk gSA f}rh; lksiku dh eq[; fo'ks"krk gS& ijke'kZ dh izfof/;ksa
dks O;fDr dh vko';drkvksa rFkk ifjfLFkfr;ksa osQ vuqdwy iz;qDr djus dk iz;kl djukA

3- izfof/;ksa dk iz;ksx (Application of Techniques)% p;fur izfof/;ksa dks fof'k"V ifjfLFkfr esa iz;qDr fd;k tkrk
gSA ftu izfof/;ksa dk p;u fd;k tkrk gSA mudh mi;ksfxrk micksè; dh ifjfLFkfr osQ vuqlkj gh ns[kh tkrh gSA

4- izHkko'khyrk dk ewY;kadu (Evaluation of Effectiveness)% micksè; dks ;Fkksfpr ijke'kZ nsus rFkk
iFk&izn'kZu gsrq okaNuh; rS;kjh bl lksiku esa dh tkrh gSA blesa izHkko'khyrk dk ewY;kadu fd;k tkrk gSA

5- ijke'kZ dh rS;kjh (Preparation for Counseling)% micksè; dks ;Fkksfpr ijke'kZ rFkk iFk&izn'kZu gsrq
okaNuh; rS;kjh bl lksiku esa dh tkrh gSA
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6- micksè; ,oa vU; lEcfU/r O;fDr;ksa dh jk; izkIr djuk (Seeking the opinion of the client and

other related people)% ijke'kZ osQ dk;ZØe ,oa vU; vko';d mís'; ,oa fo"k;ksa ij micksè; ,oa mlls lEc¼
vU; O;fDr;ksa dh jk; dks tkuk tkrk gSA

15-4 lekgkjd ijke'kZ osQ mipkjkRed mi;ksx (Therapectic Implications of
Eclectic Counseling)

lHkh izdkj dh euksfpfdRldh; ijke'kksZa dk ,d ek=k rFkk fof'k"V y{; euksjksxh vFkok izkFkhZ dh euksfLFkfr esa
lq/kj ykuk gksrk gSA euksfpfdfRld ;k ijke'kZnkrk bl fof/ dk mi;ksx ;g tkuus esa djrs gSa fd O;fDr viuh
{kerkvksa dk mi;ksx djosQ thou osQ nkf;Roksa dks iw.kZ dj ldrk gS ;k ugha ;fn ijke'kZnkrk bl ckr ls iw.kZ :i
ls lger gks tkrk gS rks izkFkhZ dh fpfdRlk osQ fy, nSfudp;kZ osQ dqN dk;ZØe la;ksftr dj ysrk gSA bl i¼fr
esa izkFkhZ osQ izf'k{k.k rFkk iquf'kZ{kk ij è;ku fn;k tkrk gSA

15-5 lekgkjd ijke'kZ dh lhek,¡ (Limitations of Eclectic Counseling)

lekgkjd ijke'kZ dh lhek,¡ fuEufyf[kr gSa&

(i) funs'kkRed rFkk vfuns'kkRed ijke'kZ dks ,d nwljs ls feykdj mipkj djuk vR;f/d leL;k
mRiUu djrk gSA

(ii) bl i¼fr esa ;g iz'u mBrk gS fd O;fDr dks fdruh Lora=krk nsuh pkfg, bl izdkj dh Lora=krk
osQ fy, dksbZ fuf'pr fu;e ugha gSaA

(iii) bl izdkj dh i¼fr esa ;fn ijke'kZnkrk] izkFkhZ dh leL;k dks u le>s ;k iw.kZ :i ls u
le> losQ rks] mls xyr ijke'kZ ns ldrk gS] ftlls izkFkhZ dks ykHk dh txg uqdlku igq¡pk
ldrk gSA

lekgkjd ijke'kZ esa izHkko'khyrk osQ ewY;kadu ij fVIi.kh fyf[k,A

LoμewY;kadu (Self Assessment)

fjDr LFkkuksa dh iwfrZ dhft,% (Fill in the blanks)–

(i) ------------------- ijke'kZ] funs'kkRed rFkk vfuns'kkRed fof/ osQ chp dh i¼fr gSA

(ii) lekgkjd ijke'kZ esa ------------------- vkSj lkeatL; fof/;k¡ iz;qDr dh tkrh gSaA

(iii) lekgkjd ijke'kZ osQ vkjaHk esa ------------------- iz;qDr fd;s tkrs gSa rFkk ijke'kZnkrk xkS.k jgrk
gSA

(iv) lekgkjd ijke'kZ dh izÑfr osQ vuq:i blosQ vUrxZr vko';drk iM+us ij vkSj lsokFkhZ osQ
fgr esa gksus ij ------------------- ij fu;a=k.k Hkh yxk;k tk ldrk gSA

15-6 lkjka'k (Summary)

lekgkjd ijke'kZ funs'kkRed rFkk vfuns'kkRed fof/;ksa dk fo'ys"k.kkRed lekxe gSA ;g bu nksuksa fofèk;ksa
osQ chp osQ Lrj dh ijke'kZ fof/ gSA lekgkjd ijke'kZ esa ijke'kZnkrk u rks funs'kkRed ijke'kZ fof/ dh
rjg vxz.kh o izeq[k Hkwfedk fuHkkrk gSA
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lekgkjd ijke'kZ esa] O;fDr rFkk mlosQ O;fDrRo laca/h vko';drkvksa dk ijke'kZnkrk vè;;u djrk gSA

FkkWuZ }kjk vuqeksfnr] lEHkkoukRed ijke'kZ dh izeq[k fo'ks"krk;sa vxzfyf[kr gSa&

1- blesa lkekU;r% oLrqfu"B ,oa leUo;ijd fof/;ksa dk iz;ksx fd;k tkrk gSA

2- ijke'kZ dh fof/ dk iz;ksx djrs le; vYiO;; osQ fl¼kUr dks è;ku esa j[kk tkrk gSA

3- ijke'kZ osQ izkjEHk esa lkekU;r% mu izfof/;ksa dk iz;ksx fd;k tkrk gS ftuesa micksè; dh Hkwfedk lfØ; gksrh
gS rFkk ijke'kZnkrk dh Hkwfedk fuf"Ø; gksA

lefUor ijke'kZ osQ izeq[k lksiku v/ksfyf[kr gSa& 1- micksè; dh vko';drk rFkk O;fDrRo lEcU/h
vko';drkvksa dk vè;;u_ 2- izfof/;ksa dk p;u_ 3- izfof/;ksa dk iz;ksx_ 4- izHkko'khyrk dk ewY;kadu_
5- ijke'kZ dh rS;kjh_ 6- micksè; ,oa vU; lEcfU/r O;fDr;ksa dh jk; izkIr djukA

lHkh izdkj dh euksfpfdRldh; ijke'kksZa dk ,d ek=k rFkk fof'k"V y{; euksjksxh vFkok izkFkhZ dh euksfLFkfr
esa lq/kj ykuk gksrk gSA

lekgkjd ijke'kZ dh lhek,¡ fuEufyf[kr gSa&

(i) funs'kkRed rFkk vfuns'kkRed ijke'kZ dks ,d nwljs ls feykdj mipkj djuk vR;f/d leL;k
mRiUu djrk gSA

15-7 'kCndks'k (Keywords)

lekgkjdμlaxzg djus okykA

micksè;μlykg ;ksX;A

izfof/μrduhdh oqQ'kyrkA

15-8 vH;kl&iz'u (Review Questions)

(i) lekgkjd ijke'kZ dh vo/kj.kk dks Li"V dhft,A

(ii) lekgkjd ijke'kZ i¼fr osQ fofHkUu lksikuksa dh ppkZ dhft,A

(iii) lekgkjd ijke'kZ dh fo'ks"krkvksa dk mYys[k dhft,A

(iv) lekgkjd ijke'kZ dh lhekvksa rFkk mi;ksx osQ fo"k; esa le>kb;sA

(v) vfuns'kkRed ijke'kZ osQ fofHkUu lksikuksa dk mYys[k dhft,A

mÙkjμ LoμewY;kadu (Answer: Self Assessment)
 (i) lekgkjd ijke'kZ (ii) fodYih; (iii) izkFkhZ osQfUnzr

 (iv) HkkokRed vfHkO;fDr

15-9 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)

μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ16% ijke'kZ esa lk{kkRdkj izfØ;k

(Interview Process in Counseling)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

16.1 lk{kkRdkj dk vFkZ (Meaning of Interview)

16.2 ijke'kZ esa lk{kkRdkj izfØ;k (Interview Process in Counseling)

16.3 lk{kkRdkj izfØ;k osQ ykHk (Advantages of Interview Process)

16.4 lk{kkRdkj izfØ;k dh lhek,¡ (Limitations of Interview Process)

16.5 lkjka'k (Summary)

16.6 'kCndks'k (Keywords)

16.7 vH;kl iz'u ( Review Questions)

16.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ dk vè;;u djus osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• ijke'kZ izfØ;k esa lk{kkRdkj izfof/ dks le>us esaA

• ijke'kZnkrk osQ O;fDrxr xq.kksa dk foospu djus esaA

izLrkouk (Introduction)

ijke'kZ izfØ;k esa lk{kkRdkj izfof/ dk fo'ks"k egRo gSA lk{kkRdkj dh lgk;rk ls izkFkhZ viuh xgjh fNih
Hkkoukvksa rFkk leL;kvksa dh ppkZ ijke'kZnkrk dh lgk;rk ls dj ysrk gSA ijke'kZnkrk dk O;ogkj lgkuqHkwfr
iw.kZ] rFkk fe=krkiw.kZ gksuk pkfg, ftlls izkFkhZ viuh Hkkoukvksa dks [kqydj ijke'kZnkrk osQ le{k izLrqr djsA
bl izfØ;k esa izkFkhZ Hk; rFkk ¯prkeqDr gksdj ijke'kZnkrk ls viuh leL;k osQ laca/ esa fopkj foe'kZ djrk
gSA bl bdkbZ osQ ge ijke'kZ osQ nkSjku lk{kkRdkj izfof/ osQ fo"k; esa ppkZ djsaxsA

16-1 lk{kkRdkj dk vFkZ (Meaning of Interview)

ekSf[kd&iz'u lewg (Oral-Questionnaire) dks gh lk{kkRdkj dgk tkrk gSA Li"V gS fd lk{kkRdkj nks izdkj osQ
gks ldrs gSaμ

(1) funsf'kr lk{kkRdkj (Directed or Structured Interview or Schedule)

(2) vfunsf'kr lk{kkRdkj (Undirected or Unstructured Interview)

funsf'kr lk{kkRdkjμ;g ,d izdkj dk veqDr iz'u lewg (Close Questionnaire) gh gSA bl izdkj osQ
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lk{kkRdkj esa fof/] iz'u] mudh Hkk"kk ,oa Øe rFkk le; iwoZ&fuf'pr gksrs gSaA bl izdkj osQ lk{kkRdkj ls dbZ
O;fDr;ksa dk rqyukRed vè;;u fd;k tk ldrk gSA

vfunsf'kr lk{kkRdkjμ;g ,d izdkj dk eqDrksÙkj iz'u lewg (Open end Questionnaire) gS bldks
funkukRed lk{kkRdkj] osQUnzhÑr lk{kkRdkj dgdj Hkh iqdkjrs gSaA bldk mi;ksx euksoSKkfud vf/drj izR;{khdj.k]
izsj.kk] vfHkòfÙk vkfn osQ vè;;u osQ fy;s djrs gSaA vc rks bl izfof/ dk iz;ksx lekpkj&lEikndksa osQ }kjk cgqrk;r
ls fd;k tkus yxk gSA

16-2 ijke'kZ esa lk{kkRdkj izfØ;k (Interview Process in Counseling)

^lk{kkRdkj* ijke'kZ izfØ;k dk lcls egRoiw.kZ vax gS] blosQ fcuk ijke'kZnkrk] izkFkhZ dh leL;k dks ugha lqy>k
ldrk vkSj u gh mls Bhd ls ijke'kZ ns ldrk gSA fo|ky;ksa rFkk egkfo|ky;ksa esa Nk=kksa osQ fy, ijke'kZ ije
vko';d gSA fo|ky;ksa esa ijke'kZnkrk ,d fuf'pr le; vUrjky ij eh¯Vx djrs gSa ftlls izR;sd fo|kFkhZ osQ
leL;kvksa dks lquk o le>k tkrk gSA ijke'kZ osQ lk{kkRdkj izfØ;k ,d dyk gS ogha ijke'kZnkrk esa izf'k{k.k]
vuqHko] bZekunkjh] ekuork vkfn dbZ xq.kksa dk lekos'k gksuk pkfg,A ijke'kZnkrk dk O;ogkj fe=krkiw.kZ fdUrq
izfr"Bkiw.kZ gksuk pkfg,A mls fdlh izdkj dh ew[kZrkiw.kZ fof/ ls izkFkhZ dks izHkkfor djus dk iz;Ru ugha djuk
pkfg,A fo|ky; esa ijke'kZ laca/h dk;Z djus osQ fy, 'kS{kf.kd ;ksX;rk osQ lkFk gh f'k{k.k vuqHko Hkh gksuk
pkfg,A ftlls og ckydksa dh 'kS{kf.kd rFkk lkekftd leL;kvksa esa mudh lgk;rk dj losQA iejk'kZnkrk dk
O;fDrRo esa viukiu] izse] rFkk Nk=kksa osQ izfr laosnu'khyrk gksuh pkfg,] ftlls fd os mudh leL;kvksa dks
le>dj] csgrj <ax ls mudh leL;kvksa dk lek/ku dj losQA igyh ckj gq, lk{kkRdkj esa ijke'kZnkrk izkFkhZ
dh leL;k dks le>rk gS] fdUrq muesa fo'okl ;k lg;ksx dk laca/ mRiUu ugha gksrk gS] fdUrq /hjs /hjs
lk{kkRdkj fof/ }kjk ijke'kZnkrk rFkk izkFkhZ osQ chp vkilh fo'okl dk laca/ cu tkrk gS] rFkk ijke'kZnkrk]
izkFkhZ dks le>dj mls ;Fkksfpr ijke'kZ nsdj mldk ekxZn'kZu djrk gSA ijke'kZ esa lk{kkRdkj izfØ;k osQ fofHkUu
pj.k gksrs gSa tks fuEufyf[kr gSa%μ

(i) lk{kkRdkj osQ fy, rS;kj gksuk rFkk vkjaHk djukμijke'kZnkrk rFkk izkFkhZ dks lk{kkRdkj izfØ;k osQ ckjs
esa iw.kZ Kku gksuk vko';d gSA mUgsa lk{kkRdkj osQ nkSjku gksus okyh leLr xfrfof/;ksa rFkk okrkZyki dk
Kku gksuk pkfg,A ijke'kZnkrk dks izkFkhZ dh leLr leL;kvksa rFkk mlosQ fiNys fjdkMZ osQ ckjs esa iw.kZ
tkudkjh gksuh pkfg,A ijke'kZnkrk dks izkFkhZ osQ gko&Hkko LoHkko] izÑfr dks lk{kkRdkj ls igys vPNh
rjg le> ysuk pkfg,A blh izdkj izkFkhZ dks Hkh lk{kkRdkj ls igys vius fo|ky;h rFkk lkekftd thou
osQ gj igyw dh tkudkjh gksuh pkfg,] ftlls lk{kkRdkj osQ le; fdlh izdkj dh fo"ke ifjfLFkfr dk
lkeuk u djuk iM+sA

ijke'kZnkrk dh 'kkjhfjd Hkko Hkafxekvksa tSls izkFkhZ osQ izfr vknj Hkko j[kuk] mls

^vki* vkfn 'kCnksa }kjk lEcksf/r djuk] vyx&vyx ckrksa ij vyx izdkj dh

laosnuk izdV djuk] izkFkhZ dks ns[kdj eqLoqQjkuk] vkfn ls izkFkhZ osQ eu esa ijke'kZnkrk

osQ izfr fo'okl rFkk viusiu dk vuqHko gksrk gSA

(ii) vuqowQy okrkoj.k rS;kj djukμNk=k dks ijke'kZnkrk osQ ckjs esa Bhd tkudkjh gksuh pkfg,] mldks irk
gksuk pkfg, fd D;k og mldh leL;kvksa dks lqy>kus esa mldh enn dj losQxkA vuqHkoh ijke'kZnkrk
vPNh rjg tkurs gSa fd izkFkhZ dks fdl izdkj okrkZyki osQ }kjk 'kh?kz rFkk izHkkoh ijke'kZ nsuk gSA vr%
lk{kkRdkj osQ le; os ,slk okrkoj.k rS;kj dj ysrs gSa ftlesa izkFkhZ dks ijke'kZnkrk osQ lkFk ,d vkilh
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laca/ cu tkrk gS] rFkk lk{kkRdkj eas lqyHkrk gks tkrh gSA

(iii) ^mn~ns';* dks le>ukμvius izf'k{k.k rFkk iwokZuqHkoksa osQ iQyLo:i ijke'kZnkrk] ijke'kZ vius mn~ns';
ls iw.kZr% voxr gksrk gSA izkFkhZ osQ lkFk gq, okrkZyki ls ijke'kZnkrk tku ysrk gS fd izkFkhZ dh leL;k
osQ vuq:i mls fdl izdkj dk ijke'kZ nsuk gSA mldh ekufld o euksoSKkfud fLFkfr dks ns[kdj gh og
vius mn~ns'; rFkk mldh izkfIr osQ fy, iw.kZr% iz;kl djrk gSA

(iv) vkilh laca/ksa dk fuekZ.kμtSls&tSls lk{kkRdkj dh izfØ;k vkxs c<+rh gS] ijke'kZnkrk rFkk izkFkhZ osQ chp
vkilh fo'okl osQ laca/ksa dk fuekZ.k gksrk tkrk gSA tc izkFkhZ] ijke'kZnkrk dh yxu] bZekunkjh rFkk vU;
ekuoh; xq.kksa ls ifjfpr gksrk gS rks og viuh lHkh leL;kvksa rFkk xgjh fNih Hkkoukvksa dks mlosQ le{k
izLiqQfVr djrk gS] rFkk ijke'kZnkrk osQ izfr vk'oLr gks tkrk gS fd og mldh leL;k dks u fliZQ csgrj
<ax ls le> ldrk gS mldk cfYd mldk funku Hkh dj ldrk gSA ftlls izkFkhZ lk{kkRdkj osQ nkSjku
lgtrk dk vuqHko djrk gSA

(v) okrkZyki }kjk vFkok izkFkhZ dh lgk;rk djukμokrkZyki ,d ,slk lk/u gS ftlosQ }kjk O;fDr vius
vanj fNih Hkkoukvksa dks ckgj j[k ldrk gS rFkk ijke'kZnkrk mldks le>dj mldh lgk;rk dj ldrk
gSA ijke'kZnkrk okrkZyki osQ }kjk rhu izdkj ls izkFkhZ dks le> ldrk gSA

(i) izkFkhZ dh fNih Hkkoukvksa dks ckgj ykus esa

(ii) izkFkhZ dh leL;k dks le>us esa] fd og bl izdkj dh ijs'kkuh D;ksa vuqHko dj jgk gS\

(iii) ml leL;k ls izkFkhZ dks fudkyus esaA

(vi) lk{kkRdkj dks lekIr djukμlk{kkRdkj esa fofHkUu izdkj osQ mrkj&p<+koksa }kjk ijke'kZnkrk] izkFkhZ dh
lHkh leL;kvksa dks tkuus osQ ckn ml ij xgu fopkj djrk gSA fofHkUu ifjfLFkfr;ksa esa vyx vyx ijke'kZ
tkrk gS] ;fn leL;k xaHkhj ugha gS rks ,d gh lk{kkRdkj esa ijke'kZ }kjk izkFkhZ dh leL;k dk lek/ku
gks tkrk gS vkSj ;fn leL;k xaHkhj gS] rks leL;k dk fo'ys"k.k fd;k tkrk gS] rFkk mls vxyh ckj lk{kkRdkj
osQ fy, nksckjk cqyk;k tkrk gS] ijke'kZnkrk izkFkhZ dks larks"ktud mÙkj nsdj mls eqLoqQjkdj] fonk djrk gSA

ijke'kZnkrk dks lk{kkRdkj osQ le; lHkh eq[; fcUnqvksa dks uksV dj ysuk pkfg, ftlls os vkxs dh
lk{kkRdkj eh¯VXl esa nksckjk laosnu'khy {ks=kksa dks u mBk;sa] rFkk izfØ;k dks vkxs c<+k;saA ijke'kZnkrk] izkFkhZ
dks leL;k dk fo'ys"k.k djosQ mls csgrj ijke'kZ nsrk gSA

(vii) lk{kkRdkj osQ ckn izkFkhZ dks iQkWyksvi djukμlk{kkRdkj gks tkus osQ ckn Hkh ijke'kZnkrk izkFkhZ dh
ns[kjs[k o fuxjkuh djrs gSa] tc ,d fuf'pr le; vUrjky ij izkFkhZ dks nksckjk cqyk;k tkrk gS rks lksp
esa gq, ifjorZu dks ns[krk gS] rFkk lq/kj rFkk vU; ifjorZuksa dks uksV djrk gS vkSj mldk fjdkWMZ j[krk
gS] rkfd Hkfo"; esa izkFkhZ ;k vU; yksxksa dh ,d gh tSls ekeyksa esa lgk;rk dj losQA

lk{kkRdkj esa ijke'kZnkrk rFkk izkFkhZ osQ chp vkilh fo'okl cgqr vko';d gSA

16-3 lk{kkRdkj izfØ;k osQ ykHk (Advantages of Interview Process)

lk{kkRdkj izfof/ osQ iz'u lewg dh vis{kk vusdksa ykHk gSa ftUgsa vkxs lwph c¼ fd;k x;k gSμ

(1) bldh izÑfr yphyh (Flexible) gksrh gSA vr,o fdlh egRoiw.kZ ckr dks idM+dj vkxs c<+k tk ldrk
gSA bl izdkj osQ okrkZyki osQ }kjk O;fDrRo osQ fdlh ,sls fof'k"V i{k osQ fo"k; esa foLr`r tkudkjh izkIr
dh tk ldrh gS tks vUrr% O;fDrRo dks le>us esa vUrZn`f"V iznku djrk gSA
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(2) bl izfof/ osQ nkSjku ,sls iz'uksa dk Li"Vhdj.k fd;k tk ldrk gS tks O;fDr dh le> esa u vk;k gksA

(3) blh izdkj ,sls mÙkjksa osQ fo"k; esa Hkh Li"Vhdj.k izkIr fd;k tk ldrk gS tks lk{kkRdrkZ u le> ik;k gksA

(4) blosQ }kjk lk{kkRdkjdrkZ dks O;fDr ls lkejL; (rapport) LFkkfir djus dk volj izkIr gksrk gSA

(5) blosQ }kjk ,sls O;fDr;ksa ls lwpuk;sa izkIr dh tk ldrh gS tks rF;ksa dks fyf[kr esa nsus ls f>>drsa gksaA

(6) okrkZyki osQ nkSjku lk{kkRdkjdrkZ ,sls laosQrksa dk voyksdu dj ldrk gS ftlls O;fDr dh vfuPNk]
vlg;ksx vkfn euksHkkoksa dk Kku gks losaQA bUgha laosQrksa osQ vk/kj ij og mÙkjksa dh oS/rk dh eki dj
ldrk gSA

(7) lk{kkRdkjdrkZ O;fDr osQ gko&Hkko dks ns[kdj mldh eukso`fÙk;ksa osQ fo"k; esa /kj.kk cuk ldrk gS] tSls]
vkUrfjd bPNk] ruko] :fp] ?k`.kk vkfnA

16-4 lk{kkRdkj izfØ;k dh lhek,¡ (Limitations of Interview Process)

mYysf[kr vPNkb;ksa osQ lkFk&lkFk lk{kkRdkjdrkZ izfof/ dh viuh lhek;sa Hkh gSaμ

(1) ;g fof/ vf/d yphyh gS] vr,o lk{kkRdkjrkZ dks iwjh LorU=krk gksrh gS fd og okrkZyki dks ,slk eksM+
nsrk jgs fd mls vius euilUn dk mÙkj izkIr gks tk;sA

(2) lkekftd ekU;rkvksa esa ca/s gksus osQ dkj.k O;fDr (Subject) lk{kkRdkjdrkZ dh mifLFkfr esa lfg".kq] lkSE;
,oa lnkpkjh cuus dh ps"Vk djrk gS vkSj bl dkj.k og Li"Vokfnrk ls nwj gV tkrk gSA

(3) lk{kkRdkjdrkZ }kjk okrkZyki dks fyfic¼ djus osQ dkj.k O;fDr mÙkj nsrs le; vius dFkuksa osQ }kjk izR;{k
leFkZu izdV ugha djrkA og xksy&eksy mÙkjksa osQ ekè;e ls Lo;a dks ,d lqjf{kr fLFkfr esa j[kus dh ps"Vk
djrk gSA

(4) O;fDr vius mÙkjksa dks nsrs le; lk{kkRdkjdrkZ dh tkfr] in] ̄yx vkfn dk è;ku j[krk gS vr,o mlosQ
mÙkj LokHkkfod u jgdj Ñf=ke ,oa lk{kkRdkjdrkZ dks izlUu djus okys cu tkrs gSaA

(5) vko';d izf'k{k.k osQ vHkko esa lk{kkRdkjdrkZ lgh rjhosQ ls O;fDrRo&ewY;kadu osQ fy;s rF; ,df=kr
djus esa dfBukbZ dk vuqHko djrk gSA

lekt esa vkSj fo'ks"kdj fo|ky;ksa esa ckydksa osQ ekufld fodkl ij vf/d cy fn;k tkrk gSA ;gka rd fd LowQy
esa vf/dka'k le; ckydksa osQ Kku dks gh c<+kus esa yxk;k tkrk gSA ,d izdkj ls fo|ky; dh lHkh xfrfof/;k¡
Kku&o/Zu ij gh osQfUnzr gksrh gSaA ;gh dkj.k gS fd ckyd osQ O;fDrRo osQ ckjs esa lkekU;r% mlosQ Kku osQ Lrj
ls gh vuqeku yxk;k tkrk gSA

funsf'kr lk{kkRdkj D;k gksrk gS\

Lo&ewY;kadu (Self Assessment)

1- lgh fodYi pqfu, (Choose the correct Option)μ

fuEufyf[kr okD;ksa esa ls ̂ lR;* vFkok ̂ vlR;* dFku Nk¡fV,

1- ekSf[kd iz'u lewg dks gh lk{kkRdkj dgk tkrk gSA

2- viuh fNih Hkkoukvksa dks ckgj izn£'kr djus dk dksbZ lk/u ugha gksrk gSA

3- ijke'kZnkrk dk O;ogkj fe=krk iw.kZ fdUrq izfr"Bkiw.kZ gksuk pkfg,A
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16-5 lkjka'k (Summary)

• ekSf[kd&iz'u lewg (Oral-Questionnaire) dks gh lk{kkRdkj dgk tkrk gSA Li"V gS fd lk{kkRdkj nks izdkj
osQ gks ldrs gSaμ

(1)funsf'kr lk{kkRdkj (Directed or Structured Interview or Schedule)

(2)vfunsf'kr lk{kkRdkj (Undirected or Unstructured Interview)

funsf'kr lk{kkRdkjμ;g ,d izdkj dk veqDr iz'u lewg (Close Questionnaire) gh gSA bl izdkj osQ
lk{kkRdkj esa fof/] iz'u] mudh Hkk"kk ,oa Øe rFkk le; iwoZ&fuf'pr gksrs gSaA bl izdkj osQ lk{kkRdkj ls
dbZ O;fDr;ksa dk rqyukRed vè;;u fd;k tk ldrk gSA

vfunsf'kr lk{kkRdkjμ;g ,d izdkj dk eqDrksÙkj iz'u lewg (Open end Questionnaire) gS bldks
funkukRed lk{kkRdkj] osQUnzhÑr lk{kkRdkj dgdj Hkh iqdkjrs gSaA bldk mi;ksx euksoSKkfud vf/drj
izR;{khdj.k] izsj.kk] vfHko`fÙk vkfn osQ vè;;u osQ fy;s djrs gSaA

• ^lk{kkRdkj* ijke'kZ izfØ;k dk lcls egRoiw.kZ vax gS] blosQ fcuk ijke'kZnkrk] izkFkhZ dh leL;k dks ugha
lqy>k ldrk vkSj u gh mls Bhd ls ijke'kZ ns ldrk gSA fo|ky;ksa rFkk egkfo|ky;ksa esa Nk=kksa osQ fy, ijke'kZ
ije vko';d gSA fo|ky;ksa esa ijke'kZnkrk ,d fuf'pr le; vUrjky ij eh¯Vx djrs gSa ftlls izR;sd
fo|kFkhZ oQh leL;kvksa dks lquk o le>k tkrk gSA

• ijke'kZnkrk rFkk izkFkhZ dks lk{kkRdkj izfØ;k osQ ckjs esa iw.kZ Kku gksuk vko';d gSA mUgsa lk{kkRdkj osQ nkSjku
gksus okyh leLr xfrfof/;ksa rFkk okrkZyki dk Kku gksuk pkfg,A ijke'kZnkrk dks izkFkhZ dh leLr leL;kvksa
rFkk mlosQ fiNys fjdkMZ osQ ckjs esa iw.kZ tkudkjh gksuh pkfg,A

• Nk=k dks ijke'kZnkrk osQ ckjs esa Bhd tkudkjh gksuh pkfg,] mldks irk gksuk pkfg, fd D;k og mldh
leL;kvksa dks lqy>kus esa mldh enn dj losQxkA vuqHkoh ijke'kZnkrk vPNh rjg tkurs gSa fd izkFkhZ dks
fdl izdkj okrkZyki osQ }kjk 'kh?kz rFkk izHkkoh ijke'kZ nsuk gS vr% lk{kkRdkj osQ le; os ,slk okrkoj.k rS;kj
dj ysrs gSa

• vius izf'k{k.k rFkk iwokZuqHkoksa osQ iQyLo:i ijke'kZnkrk] ijke'kZ vius mn~ns'; ls iw.kZr% voxr gksrk gSA izkFkhZ osQ
lkFk gq, okrkZyki ls ijke'kZnkrk tku ysrk gS fd izkFkhZ dh leL;k osQ vuq:i mls fdl izdkj dk ijke'kZ nsuk gSA

• tSls&tSls lk{kkRdkj dh izfØ;k vkxs c<+rh gS] ijke'kZnkrk rFkk izkFkhZ osQ chp vkilh fo'okl osQ lacaèkksa dk
fuekZ.k gksrk tkrk gSA tc izkFkhZ] ijke'kZnkrk dh yxu] bZekunkjh rFkk vU; ekuoh; xq.kksa ls ifjfpr gksrk
gS rks og viuh lHkh leL;kvksa rFkk xgjh fNih Hkkoukvksa dks mlosQ le{k izLiqQfVr djrk gS] rFkk ijke'kZnkrk
osQ izfr vk'oLr gks tkrk gS fd og mldh leL;k dks u fliZQ csgrj <ax ls le> ldrk gS mldk cfYd
mldk funku Hkh dj ldrk gSA

• okrkZyki ,d ,slk lk/u gS ftlosQ }kjk O;fDr vius vanj fNih Hkkoukvksa dks ckgj j[k ldrk gSa rFkk
ijke'kZnkrk mldks le>dj mldh lgk;rk dj ldrk gSA

• lk{kkRdkj esa fofHkUu izdkj osQ mrkj&p<+koksa }kjk ijke'kZnkrk] izkFkhZ dh lHkh leL;kvksa dks tkuus osQ ckn ml
ij xgu fopkj djrk gSA fofHkUu ifjfLFkfr;ksa esa vyx vyx ijke'kZ tkrk gS] ;fn leL;k xaHkhj ugha gS rks ,d
gh lk{kkRdkj esa ijke'kZ }kjk izkFkhZ dh leL;k dk lek/ku gks tkrk gS vkSj ;fn leL;k xaHkhj gS] rks leL;k
dk fo'ys"k.k fd;k tkrk gS] rFkk mls vxyh ckj lk{kkRdkj osQ fy, nksckjk cqyk;k tkrk gSA

• lk{kkRdkj gks tkus osQ ckn Hkh ijke'kZnkrk izkFkhZ dh ns[kjs[k o fuxjkuh djrs gSa] tc ,d fuf'pr le; vUrjky
ij izkFkhZ dks nksckjk cqyk;k tkrk gS rks lksp esa gq, ifjorZu dks ns[krk gS] rFkk lq/kj rFkk vU; ifjorZuksa dks
uksV djrk gSA
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• ijke'kZ osQ lk{kkRdkj izfØ;k ,d dyk gS ogha ijke'kZnkrk esa izf'k{k.k] vuqHko] bZekunkjh] ekuork vkfn dbZ
xq.kksa dk lekos'k gksuk pkfg,A ijke'kZnkrk dk O;ogkj fe=krkiw.kZ fdUrq izfr"Bkiw.kZ gksuk pkfg,A

• bldh izÑfr yphyh (Flexible) gksrh gSA vr,o fdlh egRoiw.kZ ckr dks idM+dj vkxs c<+k tk ldrk
gSA bl izdkj osQ okrkZyki osQ }kjk O;fDrRo osQ fdlh ,sls fof'k"V i{k osQ fo"k; esa foLr`r tkudkjh izkIr dh
tk ldrh gS tks vUrr% O;fDrRo dks le>us esa vUrnZ`f"V iznku djrk gSA

• bl izfof/ osQ nkSjku ,sls iz'uksa dk Li"Vhdj.k fd;k tk ldrk gS tks O;fDr dh le> esa u vk;k gksa

• blh izdkj ,sls mÙkjksa osQ fo"k; esa Hkh Li"Vhdj.k izkIr fd;k tk ldrk gS tks lk{kkRdkjdrkZ u le> ik;k gksA

• blosQ }kjk lk{kkRdkjdrkZ dks O;fDr ls lkejL; (rapport) LFkkfir djus dk volj izkIr gksrk gSA

• blosQ }kjk ,sls O;fDr;ksa ls lwpuk;sa izkIr dh tk ldrh gSa] tks rF;ksa dks fyf[kr esa nsus ls f>>drsa gksaA

• okrkZyki osQ nkSjku lk{kkRdkjdrkZ ,sls laosQrksa dk voyksdu dj ldrk gS ftlls O;fDr dh vfuPNk] vlg;ksx
vkfn euksHkkoksa dk Kku gks losQA bUgha laosQrksa osQ vk/kj ij og mÙkjksa dh oS/rk dh eki dj ldrk gSA

• lk{kkRdkjdrkZ O;fDr osQ gko&Hkko dks ns[kdj mldh eukso`fÙk;ksa osQ fo"k; esa /kj.kk cuk ldrk gS] tSls]
vkUrfjd bPNk] ruko] :fp] ?k`.kk vkfnA

16-6 'kCndks'k (Keywords)

• lk{kkRdkjμO;fDrRo ijh{k.kA

• funsf'krμfunsZ'k izkIrA

• vfunsf'krμcxSj funsZ'k osQA

16-7 vH;kl&iz'u ( Review Questions)

1- lk{kkRdkj izfof/ D;k gSa\ blosQ fdrus izdkj gSa\

2- lk{kkRdkj izfof/ osQ fofHkUu pj.kksa dk mYys[k dhft,A

3- lk{kkRdkj izfof/ dh fo'ks"krkvksa dk mYys[k dhft,A

4- ijke'kZnkrk dh O;fDrxr fo'ks"krk,¡ D;k gSa\

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. lR; 2. vlR; 3. lR;

16-8 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counceling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ17% ijke'kZ lsok,¡ % O;fDrxr ijke'kZ

(Counseling Services : Individual Counseling)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

17.1 O;fDrxr ijke'kZ dh voèkkj.kk (Concept of Individual Counseling)

17.2 O;fDrxr ijke'kZ dh vko';drk (Need of Individual Counseling)

17.3 leL;k,¡ rFkk O;fDrxr ijke'kZ (Problems and Individual Counseling)

17.4 O;fDrxr ijke'kZ osQ ykHk (Advantages of Individual Counseling)

17.5 lkjka'k (Summary)

17.6 'kCndks'k (Keywords)

17.7 vH;kl&iz'u (Review Questions)

17.8 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• O;fDxr ijke'kZ dh vo/kj.kk] vko';drk] ykHk ,oa lhekvksa dh O;k[;k ,oa fo'ys"k.k djus esaA

izLrkouk (Introduction)

oS;fDrd leL;kvksa dk tUe osQoy izR;{k dkj.kksa ls gh ugha gksrk] oju~ vius ijks{k dkj.k buosQ fy, mÙkjnk;h
gksrs gSaA vr% bu leL;kvksa ls lacaf/r ewy dkj.kksa dh [kkst osQ vk/kj ij gh bl izdkj dh leL;kvksa osQ lekèkku
dh fn'kk esa lgk;rk iznku dh tkuh pkfg,A O;fDrxr ijke'kZ esa O;fDrxr thou ls lacaf/r leL;kvksa dk cksèk
,oa mu leL;kvksa dk oLrqfu’ fo'ys"k.k djus dh ;ksX;rk dks fodflr fd;k tkrk gSA bl bdkbZ esa ge O;fDrxr
ijke'kZ osQ lanHkZ esa vè;;u djsaxsA

17-1 O;fDrxr ijke'kZ dh voèkkj.kk (Concept of Individual Counseling)

O;fDrxr ijke'kZ] ijke'kZ dh ,d izfofèk gS ftlesa O;fDr fo'ks"k dks mldh leL;kvksa ;k Hkkoukvksa dks cgqr
fudVrk ls lquk o le>k tkrk gSA O;fDrxr ijke'kZ dk ekuo thou esa vfèkd egRo gSA f'k{kk osQ mijkUr
O;fDrxr ijke'kZ gh ,slh izfØ;k gS tks O;fDr osQ fodkl ,oa izxfr gsrq lokZfèkd lgk;d gksrh gSA blesa lUnsg
ugha gS fd ;fn O;fDrxr ijke'kZ lsokvksa dk lqO;ofLFkr tky ,oa ;Fkksfpr ykHk izkIr djk;k tk losQ rks
visf{kr izxfr dh fn'kk esa vxzlfjr gqvk tk ldrk gSA ;Fks"B ek=kk esa ijke'kZ lsokvksa dh O;oLFkk osQ lkFk
;g Hkh vko';d gS fd Hkkjr ns'k esa ijke'kZ dh tks O;oLFkk miyCèk gS] mls vfèkdkfèkd mís'; osQfUnzr cuk;k
tk;sA
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;g O;fDr;ksa dks ftEesnkfj;ksa dks ysus osQ fy, vkSj vius fu.kZ; ysus dh vuqefr nsdj ,d vfèkd ifjiDork osQ
fy, fodflr djus osQ fy, enn djrk gSA

ijke'kZ O;fDr osQ ekxZn'kZu dh ,d fofèk gSA

17-2 O;fDrxr ijke'kZ dh vko';drk (Need of Individual Counseling)

dHkh&dHkh thou esa cgqr lh ,slh ifjfLFkfr;k¡ vk tkrh gSa tc O;fDr foo'k gksdj thou ls gkj tkrk gS] rFkk
fujk'k jgus yxrk gS] ,sls le; esa mls ijke'kZ dh vko';drk gksrh gSA izR;sd Nk=k dks thou esa fofoèk fLFkfr;ksa
esa fu.kZ; ysus rFkk f'k{kk o o`fÙkd (Career) lacaèkh y{;ksa dks izkIr djus esa Hkh O;fDrxr ijke'kZ dh vko';drk
iM+rh gSA cgqr ls Nk=k 'kkjhfjd rFkk ekufld rkSj ij fcYoqQy Bhd gksrs gq, Hkh fujk'kk vuqHko djrs gSaA ?kj ij
ekrk&firk] fe=kksa rFkk vU; O;fDr;ksa osQ le>kus cq>kus dk Hkh mu ij dksbZ izHkko ugha iM+rk] D;ksafd os Nk=k osQ
vanj dh ekufld ijs'kkfu;ksa o my>uksa dks le>us esa l{ke ugha gksrsA O;fDrxr ijke'kZ izkFkhZ dh vk;q] :fp
rFkk vuqHkoksa ls lacafèkr gksrk gSA izkFkhZ dh my>u rFkk leL;k ?kj esa] ?kj osQ lnL;ksa] 'kSf{kd] lkekftd rFkk òfÙkd
dbZ izdkj dh gks ldrh gS] ,d vPNs ijke'kZnkrk dk ;g dÙkZO; gS fd og izkFkhZ dh leL;kvksa o my>uksa dks
lqy>kdj rFkk leL;k dh tM+ rd igq¡pdj mls lewy u"V fd;k tk losQ] Nk=k esa vkRefo'okl mRiUu gks rFkk
Nk=k gj izdkj dh leL;kvksa dk lkeuk djus osQ ;ksX; cuk losQA

17-2-1 ?kjsyw vuqHko

cgqr ls cPpksa dk thou dM+os ?kjsyw vuqHkoksa ls Hkjk gksrk gSA dbZ cPps ekrkfirk rFkk vU; lnL;ksa }kjk vU;k;iw.kZ
O;ogkj osQ dkj.k vius vki dks oqaQfBr eglwl djrs gSa rks oqQN ekrk firk osQ chp ?kjsyw ̄ glk dks fnu jkr ns[kus
osQ dkj.k ekufld rkSj ij ijs'kku gks tkrs gSaA oqQN cPps vius ekrk firk }kjk vius mlosQ NksVs HkkbZ cgu dks
vfèkd izse o nqykj nsus osQ dkj.k oqQfir gks tkrs gSaA blh izdkj fd'kksjkoLFkk esa cgqr lh 'kkjhfjd o ekufld
my>uksa rFkk ijs'kkfu;ksa esa my>dj Nk=k viuh {kerkvksa rFkk ;ksX;rkvksa dk iw.kZ mi;ksx ugha dj ikrk gSA ,sls
esa O;fDrxr ijke'kZ dh cgqr vko';drk gksrh gSA

17-2-2 fo|ky;h vuqHko

fo|ky;h Lrj ij Nk=kksa dks dbZ izdkj dh leL;kvksa dk lkeuk djuk iM+rk gSA izkFkfed Lrj ij cPpk tc fo|ky;
esa izos'k djrk gS rc mls fo|ky; esa ,MtLVesaV dh leL;k ls tw>uk iM+rk gSA ?kj osQ izse] okRlY; dh vko';drk
mls fo|ky; esa [kyus yxrh gSA og vius lgikfB;ksa rFkk vè;kidksa ls izkjfEHkd nkSj esa Bhd  izdkj ls ?kqy fey
ugha ikrk] ogk¡ cPps dks O;fDrxr ijke'kZ dh vko';drk gksrh gS] tksfd vè;kid mls d{kk esa ;k d{kk osQ ckgj
Hkh ns ldrk gSA

'kS{kf.kd leL;kvksa esa cPps dbZ ckj f?kjdj vius vkidks vlgk; eglwl djus yxrs gSa] dbZ cPps fdlh fo'ks"k
fo"k; (xf.kr] laLÑr] foKku) esa de”kksj gksrs gSa] ftlosQ dkj.k os vius lgikfB;ksa ls d{kk dk;Z rFkk x`gdk;Z
esa ihNs jg tkrs gSa muosQ ijh{kk ifj.kke Hkh vPNs ugha vkrs] ftlls os fujk'k gksdj dbZ ckj fo|ky; NksM+ nsrs
gSaA oqQN cPps vUreqZ[kh LoHkko osQ gksrs gSa] ftlosQ dkj.k os fo|ky; osQ dk;ZØeksa o fØ;kdykiksa esa Hkkx ugha ysrs]
vè;kid mUgsa izksRlkfgr djrs gSa ij os mls ugha le>rs gSa] blfy, ,sls cPpksa dks mfpr ijke'kZ rFkk ekxZn'kZu
dh vko';drk gksrh gSA dbZ ckj fd'kksjkoLFkk esa cPps lektfojksèkh O;fDr;ksa osQ lEioZQ esa vkdj nqO;Zluksa dk
f'kdkj gks tkrs gSaA os viuh i<+kbZ ij è;ku ugha nsrs rFkk ijh{kk esa vliQy gks tkrs gSa] ,sls cPpksa dks Hkh O;fDrxr
ijke'kZ dh cgqr vko';drk gksrh gSA
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ftu cPpksa osQ ekrk firk nksuksa dk;kZy; tkrs gSa rFkk cPpk vk;k vFkok ukSdjkuh osQ

ikl jgrk gS] mlesa ekrk firk dk I;kj u fey ikus osQ dkj.k dbZ ekufld O;kfèk;k¡

vk tkrh gSaA

17-3 leL;k,¡ rFkk O;fDrxr ijke'kZ (Problems and Individual Counseling)

Nk=k thou esa fofHkUu leL;k,¡ ftuosQ lekèkku osQ fy, O;fDrxr ijke'kZ cgqr vko';d gSA

(i) ruko (ii) volkn

(iii) ¯prk (iv) vkRelEeku lacaèkh

(v) 'kkjhfjd Nfo (vi) nqO;Zogkj

(vii) 'kS{kf.kd ekeys

17-4 O;fDrxr ijke'kZ osQ ykHk (Advantages of Individual Counseling)

O;fDrxr ijke'kZ osQ dbZ ykHk gSaμ

(i) izR;sd Nk=k dks O;fDrxr :i ls le>k tk ldrk gS tks ifjokj osQ vU; lnL;ksa osQ lkFk cSBdj ugha fd;k
tk ldrk gSA

(ii) O;fDrxr ijke'kZ osQ }kjk O;fDr osQ nq[k o leL;k dk ewy dkj.k tkuk tk ldrk gS tSls Nk=k lacaèkh
i<+kbZ esa de”kksj gksus osQ dkj.k] fofoèk ijs'kkfu;k¡A

(iii) Nk=k viuh van:uh ijs'kkfu;ksa dks nwljksa ls xqIr j[k ldrk gS rFkk ijke'kZnkrk }kjk mldk lekèkku ik
ldrk gSA

O;fDrxr ijke'kZ dh lhek,¡μ

(i) O;fDrxr ijke'kZ esa osQoy Nk=k dh leL;kvksa vkSj ijs'kkfu;ksa dks le>k tkrk gS] fdUrq mldh xfYr;ksa
dks vuns[kk fd;k tkrk gSA

(ii) O;fDrxr ijke'kZ }kjk Nk=k xyr rF;ksa dh tkudkjh ns ldrk gS ftlls ijke'kZnkrk ijke'kZ ugha ns ikrkA

O;fDrxr ijke'kZ }kjk fdu leL;kvksa dk lek/ku fd;k tk ldrk gSA

Lo&ewY;kadu (Self Assessment)

lR;@vlR; dh igpku djsaμ

1. ijke'kZ O;fDr osQ ekxZn'kZu dh ,d fofèk gSA

2. cPpksa dks fo|ky; esa fdlh izdkj osQ ekxZn'kZu dh vko';drk ugha iM+rhA

3. O;fDrxr ijke'kZ izkFkhZ dh vk;q] :fp rFkk vuqHkoksa ij fuHkZj djrk gSA

4. fd'kksjkoLFkk esa Nk=k fdlh izdkj dh leL;k ;k my>u eglwl ugha djrs gSaA
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17-5 lkjka'k (Summary)

• dkmal¯yx O;fDr osQ ekxZn'kZu dh ,d fofèk gSA ;g O;fDr;ksa dks ftEesnkfj;ksa dks ysus osQ fy, vkSj vius
fu.kZ; ysus dh vuqefr nsdj ,d vfèkd ifjiDork osQ fy, fodflr djus osQ fy, enn djrk gSA

• dHkh&dHkh thou esa cgqr lh ,slh ifjfLFkfr;k¡ vk tkrh gSa tc O;fDr foo'k gksdj thou ls gkj tkrk
gS] rFkk fujk'k jgus yxrk gS] ,sls le; esa mls ijke'kZ dh vko';drk gksrh gSA izR;sd Nk=k dks thou
esa fofoèk fLFkfr;ksa esa fu.kZ; ysus rFkk f'k{kk o òfÙkd (Career) lacaèkh y{;ksa dks izkIr djus esa Hkh O;fDrxr
ijke'kZ dh vko';drk iM+rh gSA cgqr ls Nk=k 'kkjhfjd rFkk ekufld rkSj ij fcYoqQy Bhd gksrs gq, Hkh
fujk'kk vuqHko djrs gSaA

• cgqr ls cPpksa dk thou dM+os ?kjsyw vuqHkoksa ls Hkjk gksrk gSA dbZ cPps ekrkfirk rFkk vU; lnL;ksa }kjk
vU;k;iw.kZ O;ogkj osQ dkj.k vius vki dks oqaQfBr eglwl djrs gSa rks oqQN ekrk firk osQ chp ?kjsyw ̄ glk
dks fnu jkr ns[kus osQ dkj.k ekufld rkSj ij ijs'kku gks tkrs gSaA

• fo|ky;h Lrj ij Nk=kksa dks dbZ izdkj dh leL;kvksa dk lkeuk djuk iM+rk gSA izkFkfed Lrj ij cPpk
tc fo|ky; esa izos'k djrk gS rc mls fo|ky; esa ,MtLVesaV dh leL;k ls tw>uk iM+rk gSA ?kj osQ izse]
okRlY; dh vko';drk mls fo|ky; esa [kyus yxrh gSA og vius lgikfB;ksa rFkk vè;kidksa esa [kyus
yxrh gSA og vius lgikfB;ksa rFkk vè;kidksa ls izkjfEHkd nkSj esa Bhd  izdkj ls ?kqy fey ugha ikrk]
ogk¡ cPps dks O;fDrxr ijke'kZ dh vko';drk gksrh gSA

• dbZ ckj fd'kksjkoLFkk esa cPps lektfojksèkh O;fDr;ksa osQ lEioZQ esa vkdj nqO;Zluksa dk f'kdkj gks tkrs gSaA
os viuh i<+kbZ ij è;ku ugha nsrs rFkk ijh{kk esa vliQy gks tkrs gSA

• Nk=k thou esa fofHkUu leL;k,¡ ftuosQ lekèkku osQ fy, O;fDrxr ijke'kZ cgqr vko';d gSA

(i) ruko (ii) volkn

(iii) ¯prk (iv) vkRelEeku lacaèkh leL;k

(v) 'kkjhfjd Nfo (vi) nqO;Zogkj

(vii) 'kS{kf.kd ekeys

• O;fDrxr ijke'kZ osQ dbZ ykHk gSaμ

(i) izR;sd Nk=k dks O;fDrxr :i ls le>k tk ldrk gS tks ifjokj osQ vU; lnL;ksa osQ lkFk cSBdj
ugha fd;k tk ldrk gSA

(ii) O;fDrxr ijke'kZ osQ }kjk O;fDr osQ nq[k o leL;k dk ewy dkj.k tkuk tk ldrk gS tSls Nk=k
lacaèkh i<+kbZ esa de”kksj gksus osQ dkj.k] fofoèk ijs'kkfu;k¡A

(iii) Nk=k viuh van:uh ijs'kkfu;ksa dks nwljksa ls xqIr j[k ldrk gS rFkk ijke'kZnkrk }kjk mldk lekèkku
ik ldrk gSA

• O;fDrxr ijke'kZ dh lhek,¡μ

(i) O;fDrxr ijke'kZ esa osQoy Nk=k dh leL;kvksa vkSj ijs'kkfu;ksa dks le>k tkrk gS] fdUrq mldh
xfYr;ksa dks vuns[kk fd;k tkrk gSA

17-6 'kCndks'k (Keywords)

• O;fDrxrμfuth ekeykA

• ijke'kZμlykgA
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17-7 vH;kl&iz'u ( Review Questions)

1. O;fDrxr ijke'kZ dh vo/kj.kk Li"V dhft,A

2. fdu leL;kvksa ls fucVus osQ fy, fo|ky;ksa esa O;fDrxr ijke'kZ dh vko';drk gksrh gS\

3. O;fDrxr ijke'kZ dh vko';drk D;ksa iM+rh gS\

4. O;fDrxr ijke'kZ osQ ykHk rFkk gkfu;k¡ fyf[k,A

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. lR; 2. vlR; 3. lR; 4. vlR;A

17-8 lanHkZ iqLrosaQ (Further Readings)

1. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and
Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

2. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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(Counseling Services)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

18-1 lkewfgd ijke'kZ rduhd (Group Counseling Technique)

18-2 lewg funsZ'ku rFkk lewg ijke'kZ dk egRo (Importance of Group Guidance and Group
Counseling)

18-3 lkjka'k (Summary)

18-4 'kCndks'k (Keywords)

18-5 vH;kl iz'u (Review Questions)

18-6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxs&

• lkewfgd ijke'kZ lsok rduhd dh O;k[;k djus esaA

izLrkouk (Introduction)

leL;kvksa dk mRiUu gksuk O;fDr ds fy, dksbZ u;h ckr ugha gSA O;fDr osQ lEeq[k leL;k,¡ vkrh jgrh gSaA
leL;kvksa dh xEHkhjrk vkSj Lo:i esa vUrj gks ldrk gSA ysfdu dksbZ Hkh O;fDr leL;k lekèkku dh izfØ;k
ds mijkUr gh vkxs c<+ ikrk gSA bu leL;kvksa ds lekèkku lgk;rk iznku djus dh fn'kk esa funsZ'ku izfØ;k
ls lEcfUèkr fofHkUu lsokvksa dk laxBu fd;k tkrk gSA funsZ'ku ls lEcfUèkr bu lsokvksa ds varxZr] ijke'kZ lsok
dk lokZfèkd egÙoiw.kZ LFkku gSA

18-1 lkewfgd&ijke'kZ rduhd% (Group Counseling Technique)

ijke'kZ dh izfØ;k ewy:i esa oS;fDrd gksrh gS] bl izfØ;k dks lnSo gh oS;fDrd :i esa vk;ksftr djuk lEHko
gSA ;gh dkj.k gS fd xr rhu n'kdksa esa] lewg funsZ'ku fofèk dk iz;ksx izkjEHk gqvk gSA ysfdu funsZ'ku ds dqN
fo'ks"kK lewg funsZ'ku dks funsZ'ku vFkok ijke'kZ dh laKk nsuk ugha pkgrs gSaA rFkk mUgsa blesa funsZ'ku ds
okLrfod Lo:i dh foÑfr gh ifjyf{kr gksrh gSA fMadek;j dk ekuuk gS fd Nk=k ds LokHkkfod fodkl dh
izfØ;k dks rhoz ,oa izHkko'kkyh cukus dk lkèku gSA bl izdkj] fMdek;j ,oa dkYMosy us gh dks ^^'kSf{kd
izfØ;k dk vax ekuk gSA muds vuqlkj ;g izR;sd Nk=k dks ,d ,slh vUroSZ;fDrd izfØ;k esa lfEefyr gksus
dk volj nsrk gS] ftlds }kjk og vius le&lewg ds lkFk dk;Z djrs gq,] viuh fodklkRed leL;kvksa ls
vfèkd lkeF;Z ls lekèkku gsrq rS;kj gksrk gSA**
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"Development group counseling is a part of the educational process. It provides the opportunity for
each students to engage in an interpersonal process through which he works with a peer group to
explore his feelings, attitudes, values and concerns, thus preparing himself to deal more capably
with developments problems.

-Dink Myre and Coldwel

lewg&funsZ'ku ,oa ^lewg&ijke'kZ* nksuksa 'kCnksa dk vFkZ vyx&vyx gSA lewg funsZ'k ds vUrxZr] vfèkdka'k Nk=k

fuf"Ø; :i esa lfEefyr gks ldrs gSa] tcfd lewg&micksèku esa fLFkfr fcYdqy fHkUu gksrk gSA blesa lewg ds Nk=kksa

dks lfØ; lgHkkfxrk ds vkèkkj ij ijLij vUr%fØ;kRed lEcUèk LFkkfir djuk gksrk gSA bl izdkj ds

lewg&funsZ'ku esa] lewg micksèku dh vis{kk cM+k lewg mi;qDr gksrk gSA mís';ksa dh n`f"V ls nksuksa leku gS ijUrq

dk;Zi¼fr fHkUu&fHkUu gSA

lewg&ijke'kZ ds lUnHkZ esa nks ls N% Nk=kksa ds NksVs lewg esa leLr Nk=kksa dks lfØ; :i ls lfEefyr

gksuk vko';d gSA

dksgu ds vuqlkj& ^^lewg ijke'kZ NksVs lewg ds vUrxZr vUr%fØ;k ij vkèkkfjr vis{kkÑr vfèkd xgu ,oa

oS;fDrd rjhds ls lEiUu gksrk gSA tcfd lewg&funsZ'ku dh fØ;kvksa esa vfèkdka'k ckyd ek=k n'kZd gksrs gSaA ysfdu

blls lh[kus esa rRij gksrs gSaA buesa ijLij lEcUèk ifjokj ds leku jgrk gS] ftlesa leLr lwpuk;sa izdV ugha

gksrh gSa vkSj O;fDr viuh xEHkhj 'kadkvksa dks Hkh vfHkO;fDr djus gsrq Lora=k gksrk gSA bl ekeys esa O;fDr viuh

xgure 'kadkvksa dks Hkh vfHkO;fDr djus dk volj nsrs gSaA bl ekeys esa oS;fDrd vUrHkkZfork vR;Ur egRoiw.kZ

cu tkrh gSA**

"Group counseling based upon interaction within a small group, operates at a greater depth and in
a much more personal manner. In group guidance activities, many of the children may be spectators
but they are still learning. In the counseling context within a group of two to six pupils the usual
number all should be or become active participants. The relationship becomes like that within a
family where all information is not public and when one is free to reveal even his darkest deads. In
this context personal involvements is cruicial." —Kphan

dksgu ds mijksDr dFku ls ;g Li"V gksrk gS fd lewg&ijke'kZ dh izfØ;k ds vUrxZr] lfØ; lgHkkfxrk] O;fDrxr

vUrHkkZfork ,oa vUr%fØ;k dk gksuk vR;Ur vko';d gSA bl ckr dk leFkZu djrs gq, fgy ,oa ydh us fy[kk

gS& ^^lewg&ijke'kZ ds ekè;e ls vR;Ur oS;fDrd <ax dk vfèkxe vuqHko izkIr gksrs gSaA**

fMadek;j us lewg funsZ'kd dks ^^fodklkRed lewg ijke'kZ** dgk gSA

18-2 lewg funsZ'ku rFkk lewg ijke'kZ dk egÙo (Importance of Group Guidance
and Group Counseling)

lh[kus ls lEcfUèkr vuqHkoksa dh xgurk rFkk cksèk {kerk osQ leqfpr fodkl gsrq bu nksuksa izfofèk;ksa dk fo'ks"k egRo

gSA lewg&funsZ'ku ,oa lewg&ijke'kZ }kjk Nk=kksa esa vkRe&cksèk dk fodkl fd;k tk ldrk gS rFkk blls Nk=kksa ds

ijLij lEcUèkksa dks eèkqj ,oa LoLFk cukus esa Hkh lgk;rk izkIr gksrh gSA lewg&ijke'kZ rFkk lewg&funsZ'ku egRo

vusd n`f"V;ksa ls gksrk gSA
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(1) Nk=k esa lkewfgd fu.kZ; ysus dh {kerk fodflr djus dh n`f"V ls&bu izfofèk;ksa ds ekè;e ls Nk=kksa esa
Lo;a dh leL;kvksa dk lkewfgd :i esa fo'ys"k.k djus] leL;kvksa dks le>us ,oa ewY;kadu djus dh ;ksX;rk dk
fodkl gksrk gSA blesa Nk=kksa esa lewg ds vU; lnL;ksa ds izfr lg;ksx djus dh Hkkouk fodflr gksrh gSA ;g lg;ksx
dh Hkkouk] lkewfgd thou gsrq visf{kr lek;kstu dh {kerk dk fodkl djus esa Hkh lgk;d gksrh gSA

(2) ijke'kZnkrkvksa ,oa vè;kidksa dks] fo|kFkhZ ds O;fDrRo ls lEcfUèkr fofHkUu i{kksa dks Li"V djus dh
n`f"V ls&Nk=k dh O;fDrRo ls lEcfUèkr vusd fo'ks"krk,a] vius le&lewgksa esa vUr%fØ;k ds vUrxZr lkeus vkrh
gSaA vè;kid ,oa ijke'kZnkrk] lewg&funsZ'ku dh izfØ;k ds vUrxZr Nk=k ds O;fDrRo ds bu xq.kksa dks voyksdu
lgtrk ls dj ldus esa liQy gks ldrs gSaA

(3) vko';drkvksa rFkk leL;kvksa dks igpkuus dh n`f"V ls&Nk=k lewg&funsZ'ku ds }kjk viuh vko';drkvksa
,oa leL;kvksa dks igpkuus yx tkrs gSa] ifj.kkeLo:i oS;fDrd ijke'kZ dk dk;Z lgt gks tkrk gSA

(4) lkekU; oxZ ds fo|kfFkZ;ksa ij è;ku nsus dh n`f"V ls&funsZ'ku izfØ;k esa lkekU;r% lkekU; oxZ ds 'kCnksa
ij è;ku nsus gsrq le; izkIr ugha gks ikrk gSA vr% lewg funsZ'ku ds ekè;e ls lkekU; oxZ ds Nk=kksa gsrq fof'k"V
lqfoèkk;sa izkIr djkbZ tk ldrh gSaA

(5) vfHkO;fDÙk;ksa o O;ogkjksa esa lqèkkj djus dh n`f"V ls&lewg micksèku ds ekè;e ls] fo|kfFkZ;ksa ds vuSfrd
O;ogkjksa] n`f"V;ksa ,oa izo`fÙk;ksa esa ifj"dj.k dj] mUgsa okaNuh; ekU;rkvksa ,oa ekudksa dh vksj lgtrk ls vxzlfjr
fd;k tk ldrk gSA

(6) vfèkd ls vfèkd fo|kfFkZ;ksa ls lEidZ LFkkfir djus dh n`f"V ls&lewg ijke'kZ esa] ijke'kZnkrk ,d
lkFk vfèkd ls vfèkd Nk=kksa ls fey ldrk gS vkSj mu Nk=kksa dh lkekU; dfBukb;ksa ds ckjs esa tkudkjh izkIr
dj ldrk gSA

(7) Nk=kksa dks ijLij fopkjksa rFkk vknku&iznku esa lgk;rk djus dh n`f"V lss&lewg&funsZ'ku i¼fr ds ekè;e
ls f'k{kkFkhZ ijLij fopkj foe'kZ djus gsrq izksRlkfgr gksrs gSa] ifj.kkeLo:i muesa lg;ksx ,oa ln~Hkko dh Hkkouk
dk fodkl gksrk gSA

(8) ferO;;h ,oa dq'kyrk dh n`f"V ls&vko';d lwpukvksa ,oa funsZ'ku ds lq>koksa dks vYi le; esa] vfèkd
Nk=kksa dks lewg&funsZ'ku }kjk lEizsf"kr fd;k tk ldrk gSA blls ijke'kZnkrk dks vU; egRoiw.kZ i{kksa ij è;ku nsus
rFkk fopkj djus gsrq le; izkIr gks tkrk gSA

O;fDrxr ijke'kZ ls vki D;k le>rs gSa\

LoμewY;kadu (Self Assessment)
fuEufyf[kr dFkuksa esa lR;@vlR; dh igpku djsaA (State whether the following statements are 'True'
or 'False')

1- ijke'kZ vkSj funsZ'ku esa dksbZ vUrj ugha gksrk gSA

2- ijke'kZ dk vFkZ ikjLifjd fofue; ls gksrk gSA

3- ijke'kZ esa izkFkhZ ij dksbZ fu.kZ; Fkksik ugha tkrk gSA

4- ijke'kZ dh izfØ;k f=kiknh gksrh gSA

5- Lo:i ds vkèkkj ij ijke'kZ ds nks izdkj gksrs gSaA
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18-3 lkjka'k (Summary)

• ijke'kZ dh izfØ;k ewy:i esa oS;fDrd gksrh gS] bl izfØ;k dks lnSo gh oS;fDrd :i esa vk;ksftr djuk
lEHko gSA ;gh dkj.k gS fd xr rhu n'kdksa esa] lewg funsZ'ku fofèk dk iz;ksx izkjEHk gqvk gSA ysfdu funsZ'ku
ds dqN fo'ks"kK lewg funsZ'ku dks funsZ'ku vFkok ijke'kZ dh laKk nsuk ugha pkgrs gSaA rFkk mUgsa blesa funsZ'ku
ds okLrfod Lo:i dh foÑfr gh ifjyf{kr gksrh gSA

• lewg&funsZ'ku ,oa ̂ lewg&ijke'kZ* nksuksa 'kCnksa dk vFkZ vyx&vyx gSA lewg funsZ'ku ds vUrxZr] vfèkdka'k
Nk=k fuf"Ø; :i esa lfEefyr gks ldrs gSa] tcfd lewg&micksèku esa fLFkfr fcYdqy fHkUu gksrk gSA blesa
lewg ds Nk=kksa dks lfØ; lgHkkfxrk ds vkèkkj ij ijLij vUrfØZ;kRed lEcUèk LFkkfir djuk gksrk gSA

• lh[kus ls lEcfUèkr vuqHkoksa dh xgurk rFkk cksèk {kerk dks leqfpr fodkl gsrq bu nksuksa izfofèk;ksa dk fo'ks"k
egRo gSA lewg&funsZ'ku ,oa lewg&ijke'kZ }kjk Nk=kksa esa vkRe&cksèk dk fodkl fd;k tk ldrk gS rFkk blls
Nk=kksa ds ijLij lEcUèkksa dks eèkqj ,oa LoLFk cukus esa Hkh lgk;rk izkIr gksrh gSA lewg&ijke'kZ rFkk
lewg&funsZ'ku egRo vusd n`f"V;ksa ls gksrk gSA

(1) Nk=k esa lkewfgd fu.kZ; ysus dh {kerk fodflr djus dh n`f"V ls&bu izfofèk;ksa ds ekè;e ls Nk=kksa
esa Lo;a dh leL;kvksa dk lkewfgd :i esa fo'ys"k.k djus] leL;kvksa dks le>us ,oa ewY;kadu djus dh
;ksX;rk dk fodkl gksrk gSA

(2) ijke'kZnkrkvksa ,oa vè;kidksa dks] fo|kFkhZ ds O;fDrRo ls lEcfUèkr fofHkUu i{kksa dks Li"V
djus dh n`f"V ls&Nk=k dh O;fDrRo ls lEcfUèkr vusd fo'ks"krk,a] vius le&lewgksa esa vUr%fØ;k ds
vUrxZr lkeus vkrh gSaA

(3) vko';drkvksa rFkk leL;kvksa dks igpkuus dh n`f"V ls&Nk=k lewg&funsZ'ku ds }kjk viuh
vko';drkvksa ,oa leL;kvksa dks igpkuus yx tkrs gSa] ifj.kkeLo:i oS;fDrd ijke'kZ dk dk;Z lgt gks
tkrk gSA

(4) lkekU; oxZ ds fo|kfFkZ;ksa ij è;ku nsus dh n`f"V ls&funsZ'ku izfØ;k esa lkekU;r% lkekU; oxZ ds
'kCnksa ij è;ku nsus gsrq le; izkIr ugha gks ikrk gSA

(5) vfHkO;fDÙk;ksa o O;ogkjksa esa lqèkkj djus dh n`f"V ls&lewg micksèku ds ekè;e ls] fo|kfFkZ;ksa ds
vuSfrd O;ogkjksa] ǹf"V;ksa ,oa izòfÙk;ksa esa ifj"dj.k dj] mUgsa okaNuh; ekU;rkvksa ,oa ekudksa dh vksj lgtrk
ls vxzlfjr fd;k tk ldrk gSA

(6) vfèkd ls vfèkd fo|kfFkZ;ksa ls lEidZ LFkkfir djus dh n`f"V ls&lewg ijke'kZ esa] ijke'kZnkrk
,d lkFk vfèkd ls vfèkd Nk=kksa ls fey ldrk gS vkSj mu Nk=kksa dh lkekU; dfBukb;ksa ds ckjs esa tkudkjh
izkIr dj ldrk gSA

(7) Nk=kksa dks ijLij fopkjksa rFkk vknku&iznku esa lgk;rk djus dh n`f"V lss&lewg&funsZ'ku i¼fr
ds ekè;e ls f'k{kkFkhZ ijLij fopkj foe'kZ djus gsrq izksRlkfgr gksrs gSa] ifj.kkeLo:i muesa lg;ksx ,oa
ln~Hkko dh Hkkouk dk fodkl gksrk gSA

18-4 'kCndks'k (Keywords)

• mijkUrμ ckn esaA

• ifjyf{krμ fn[kkbZ nsukA
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18-5 vH;kl&iz'u (Review Questions)

1- lkewfgd ijke'kZ rduhd ls vki D;k le>rs gSa\ o.kZu dhft,A

2- lewg funsZ'ku ,oa lewg ijke'kZ ds egRo dk foospu dhft,A

mÙkjμ LoμewY;kadu (Answer: Self Assessment)

(1) vlR; (2) lR; (3) lR; (4) lR;

(5) lR;

18-6 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ19% euks&mipkj

bdkbZμ19% euks&mipkj

(Psychotherapy)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

19.1 euksipkj dk vFkZ (Meaning of Psychotherapy)

19.2 euksipkj dh fofHkUu izfofèk;k¡ (Different Methods of Psychotherapy)

19.3 euks&mipkj dh izfØ;k (Process of Psychotherapy)

19.4 lkjka'k (Summary)

19.5 'kCndks'k (Keywords)

19.6 vH;kl&iz'u (Review Questions)

19.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• euks&mipkj dh izfØ;k vkSj vFkZ dks le>us esaA

izLrkouk  (Introduction)

ekufld fpfdRlk esa ckyd osQ vijkèk dk euksoSKkfud funku ,oa mipkj fd;k tkrk gSA vijkèk osQ dkj.kksa dks
tkudj mu dkj.kksa dks nwj djus dk iz;Ru fd;k tkrk gSA loZizFke ekufld fpfdRld cky&vijkèk osQ y{k.kksa
dks è;ku ls le>us dh dksf'k'k djrk gSA og vijkèk dh izo`fÙk dks gj igyw ls le>rk gSA vijkèk osQ dkj.kksa
dh tkudkjh izkIr djus dk iz;Ru djrk gSA rRi'pkr~ bl izo`fÙk osQ izfr ckykijkèkh dh psruk dks izlqIr djuk
pkgrk gSA

19-1 euks&mipkj dk vFkZ (Meaning of Psychotherapy)

euks&mipkj izfofèk ,d ,slh izfØ;k gS tks O;fDr osQ vkUrfjd fpUrkvksa ,oa dfBukb;ksa ls eqfDr fnykus esa
lgk;rk djrh gSA O;fDr esa lekgkjd o vk'kkoku Hkkoukvksa dks mRiUu djrh gSA gseizQh rFkk VsDlyj us
ifjHkk"kk nh gSμ

¶mipkj izfofèk ls O;fDrxr leL;kvksa osQ fy, lUrks"ktud lekèkku dk fodkl fd;k tkrk gSA izkFkhZ vkSj
ijke'kZnkrk izFke lEioZQ esa ,slk iz;kl djrs gSaA¸

“Therapy, the development of satisfactory solution of a personal problem, is a goal towards
which the counselor and counselee have worked from the moment of their first contact.”

—J.A. Hamphrys & A.E. Traxlar
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euks&mipkj izfofèk dk y{; vkRe&vuqHkwfr dk fodkl djuk gS vkSj mldks vKkurk ls eqDr djkuk gSA
euks&mipkj izfofèk ls Lo;a Kku] vkRe&vuqHkwfr ,oa lw> dk cksèk O;fDr Lo;a djus yxrk gSA

uksV~l euks&mipkj izfofèk ls ekufld LokLF; lkekU; fd;k tkrk gS vkSj O;fDr vfèkd ifjiDo] yphyk
rFkk vuqowQfyr ,oa lg;ksxh xq.kksa dk fodflr fd;k tkrk gSA

euks&mipkj izfofèk dh vko';drk ,oa mi;ksx (Need and Use of Therapeautic Device)
euks&mipkj izfofèk dh vko';drk rFkk mi;ksx rc fd;k tkrk gS tc O;fDr dk ekufld LokLF;] lUrqyu rFkk
lek;kstu vfèkd xEHkhj gks tkrk gSA bldk mipkj lkekU; izfofèk;ksa ls djuk lEHko ugha gksrk gSA xEHkhj
oqQlek;kstu osQ O;fDr;ksa osQ fy, euks&mipkj izfofèk iz;qDr dh tkrh gSA

euks&mipkj izfofèk dk mi;ksx fuEukafdr ifjfLFkfr;ksa esa gksrk gSμ

1- laosxkRed fof{kIr ckydksa gsrq]

2- ekufld :i ls detksj ckydksa gsrq]

3- 'kkjhfjd :i ls viax ;k ckfèkr ckydksa gsrq]

4- 'kSf{kd efUnr ckydksa gsrq]

5- fofHkUu ifjfLFkfr;ksa esa leL;kRed ckyd gsrq]

6- lkekU; ckydksa osQ oqQlek;kstu gsrqA

funku rFkk euks&mipkj dks i`Fkd djuk dfBu gSA okjsu us buesa vUrj djus dk iz;kl fd;kA okjsu osQ vuqlkj
ijke'kZnkrk iz;kl djrk gS fdμ

1- Nk=k dks le>us dk Hkjld iz;kl djrk gSA

2- izR;{k :i esa euks&mipkj izfofèk ls Nk=k dh lgk;rk djrk gS og mldk vFkkiZu djrk gSA

bl izdkj izfofèk esa nks lksikuksa dk vuqlj.k fd;k tkrk gSμ(1) izFke funku djuk] (2) f}rh; euks&mipkj djukA

funku esa ,dy vè;;u rFkk thouxkFkk dk vFkkZiu fd;k tkrk gSA ;g euks&mipkj izfØ;k eq[; midj.k gSA

19-2 euks&mipkj dh fofHkUu izfofèk;k¡ (Different Methods of Psychotherapy)

euks&mipkj dh izfØ;k dh dbZ :iksa esa iz;qDr fd;k tkrk gSA ;gk¡ oqQN izeq[k euks&mipkj osQ :iksa dk mYys[k
fd;k x;k gSμ

(1) euks&mipkj izR;{k izfofèk (Direct Form Therapy)

(2) lkewfgd euks&mipkj izfofèk (Group Psycho-Therapy)

(3) 'kkfCnd lkewfgd euks&mipkj izfofèk (Verbal Group Therapy)

(4) lkewfgd dk;Z euks&mipkj izfofèk (Activity Group Therapy)

(5) jkstxkj euks&mipkj izfofèk (Occupational Therapy)

(6) [ksy euks&mipkj izfofèk (Play Therapy) rFkk

(7) i;kZoj.k euks&mipkj izfofèk (Environmental Therapy)

bu euks&mipkj izfofèk;ksa dk laf{kIr o.kZu ;gk¡ fn;k x;k gSμ

(1) euks&mipkj izR;{k izfofèk (Direct Form Therapy)μbl izfofèk esa izR;{k :i ls tks vlek;kstu osQ
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y{k.k fn[kkbZ nsrs gSa mudk lqèkkj rFkk mipkj fd;k tkrk gS mlls euksfoKku dk Kku Hkh gksrk gSA ;g lq>ko Hkh
gS fd mls fpUrkvksa osQ oqQizHkko dh tkudkjh nsus ls mlosQ LokLF; vkSj efLr"d ij foijhr izHkko iM+sxk vkSj blls
oqQN Hkh Hkyk ugha gksuk gSA

(2) lkewfgd euks&mipkj izfofèk (Group Psycho-Therapy)μbl izfofèk dk fodkl rFkk mi;ksx ,l- vkj-
lyolu us U;w;koZQ esa fd;k FkkA ;g lkekftd vuqHko iznku djrh gSA mipkjdÙkkZ O;fDr osQ lEcUèkksa dk vè;;u
djrk gS rFkk lk{kkRdkj Hkh djrk gS fd vkUrfjd i{kksa dks dkSu ls lkekftd O;ogkj izHkkfor djrs gSa vkSj muls
eqfDr esa D;k dfBukbZ vkrh gS blls funku fd;k tkrk gS vkSj mlh osQ vuq:i mipkj fd;k tkrk gSA bl izfofèk
ls ,d cM+h la[;k esa O;fDr;ksa@ckydksa dk mipkj fd;k tkrk gS vkSj os Bhd gks tkrs gSaA lewg dk vkdkj NksVk
gksrk gS ftlesa 5 ls 10 rd lnL; gh j[ks tkrs gSaA

LVsaªx jFk us blosQ pkj ykHk crk;s gSaμ(1) O;fDr dh ewy vko';drkvksa dks Lohdkj djosQ mudh iw£r dh tkrh
gSA (2) vko';drk dh iw£r ls vge~ dh lUrqf"V dh tkrh gSA (3) vko';drk dh iw£r ltZukRed fØ;kvksa ls
dh tkrh gS rFkk (4) vko';drk dh iw£r gsrq lkekftd iqu£'k{kk Hkh nh tkrh gSA

(3) 'kkfCnd lkewfgd euks&mipkj izfofèk (Verbal Group Therapy)μbl izfofèk esa fo'ks"kK lewg dks
Øe'k% ,d Js.khc¼ O;k[;ku nsrk gS] fdl lkek;kstu dh izfØ;k fdl izdkj lEikfnr gksrh gS vkSj O;fDr
leL;kvksa dk Hkh mnkgj.k nsdj Li"Vhdj.k djrk gSA O;fDr laosxkRed leL;kvksa ls fdl izdkj fpfUrr gks tkrk
gSA lewg osQ lnL;ksa dks viuh&viuh leL;kvksa dks le>kus vkSj muls eqfDr ikus dk mik; Hkh fey tkrk gSA

(4) lkewfgd dk;Z euks&mipkj izfofèk (Activity Group Therapy)μbl izfofèk esa O;fDr dks lkewfgd dk;Z
esa yxk;k tkrk gS tSlsμfp=kdkjh] ydM+h dk dk;Z] oqQVhj&m|ksx] feV~Vh ls ekWMy cukuk rFkk èkkrq lEcU/h dk;Z]
Vksdjh cukuk] flykbZ] cqukbZ vkfnA lkewfgd [ksy dk Hkh vk;kstu fd;k tkrk gSA ckydksa dks LorU=k :i ls dk;Z
djus rFkk [ksyus dk volj fn;k tkrk gS ftlls lek;kstu izo`fÙk fodflr gksrh gS vkSj oqQlek;kstu ls NqVdkjk
feyrk gSA ekufld ,oa 'kkjhfjd :i ls fØ;k'khy jgrs gSaA

(5) jkstxkj euks&mipkj izfofèk (Occupational Therapy)μbl izfofèk osQ vUrxZr jksxh dks fdlh 'kkjhfjd
dk;Z esa yxk;k tkrk gS vkSj [ksyus dk Hkh volj fn;k tkrk gSA dksbZ cUèku ugha gksrk gS dk;Z djus rFkk [ksyus
dh iw.kZ Lora=krk nh tkrh gSA ftlls vpsru nch gqbZ bPNkvksa dh iw£r gksrh gSA

(6) [ksy euks&mipkj izfofèk (Play Therapy)μbl izfofèk esa iz{ksi.k izfofèk;ksa dh lgk;rk yh tkrh gSA ftlls
muosQ vpsru efLr"d dh tkudkjh gksrh gS vkSj mlh osQ vuq:i mipkj fd;k tkrk gSA

DykoZQ bZ- ekSl us [ksy euks&mipkj izfofèk dks vfèkd izHkko'kkyh crk;k gS D;ksafd ckyd dks viuh vfHkO;fDr
djus dh iw.kZ Lora=krk nh tkrh gSA mls lqj{kk dk vuqHko gksrk gSA ftlosQ ifj.kke Lo:i vius laosxksa osQ izfr
lw> gksus yxrh gSA os viuh vfHko`fÙk;ksa dk lEizs"k.k Hkh djrs gSaA ;g lc oqQN mUgsa i<+k;k ugha tk ldrk vfirq
os Lo;a lh[krs gSaA [ksy euks&mipkj izfofèk lkekU; ckydksa leL;kvksa osQ mipkj gsrq Hkh iz;qDr dh tkrh gSA
[ksy&izfofèk esa viuh vfHko`fÙk;ksa dh vfHkO;fDr djrs ftUgsa d{kk&f'k{k.k esa ugha dj ikrs gSaA ftlls muosQ mipkj
rFkk funku esa lgk;rk feyrh gSA

(7) i;kZoj.k euks&mipkj izfofèk (Environmental Therapy)μfdlh Hkh mipkj dks vfèkd izHkko'kkyh
cukus osQ fy, i;kZoj.k ifjfLFkfr;ksa esa lqèkkj dh vko';drk gksrh gSA dHkh&dHkh ?kj cnyus ls] fo|ky; cnyus
ls leqfpr lek;kstu ifjfLFkfr;ksa dks mRiUu djus ls leL;k dk lekèkku gks tkrk gSA ekrk&firk dk O;ogkj Hkh
oqQlek;kstu osQ fy, mÙkjnk;h gksrk gSA ?kj osQ okrkoj.k dh Hkwfedk vge~ gksrh gSA mipkj fo'ks"kK dks ekrk&firk
dk lg;ksx ysuk furkUr vko';d gksrk gS rHkh mls funku ,oa mipkj esa liQyrk fey ldrh gSA

ekufld fpfdRlk esa dbZ izfofèk;ksa dk vkJ; fy;k tkrk gSA lEeksgu }kjk ekufld vUr}ZU} dks psruk osQ iVy
ls gVk;k tkrk gSA ckykijkèkh esa dHkh&dHkh dksbZ laosx cM+k izcy gks tkrk gS vkSj og ckyd osQ eu esa vUr}ZU}
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dh mRifÙk dj nsrk gSA bl vUr}ZU} osQ d"V ls eqfDr iznku djus osQ fy, ekufld fpfdRld lEeksgu dk vkJ;
ysrk gSA dHkh&dHkh fdlh vkS"kfèk }kjk Hkh cky&vijkèkh dks vpsr dj fn;k tkrk gSA lEeksgu dh voLFkk esa ckyd
dks vusdksa laosQr iznku fd, tkrs gSa ftlls og vius ekufld fodkl ls NqVdkjk ik fy;k tk;A laosQr iznku djus
dk mís'; ;g gksrk gS fd ckykijkèkh dk ^vge* tkxzr gks tk; vkSj mlesa n`<+rk vk tk;A vge dh n`<+rk ls
jksx ;k vijkèk osQ y{k.k èkhjs&èkhjs feVus yxrs gSaA

lEeksgu dh voLFkk esa laosQr iznku djus osQ vfrfjDr dHkh&dHkh ckykijkèkh dks tkxzr voLFkk esa Hkh laosQr fn,
tkrs gSaA bu laosQrksa dk Hkh mís'; ^vga* dks n`<+ cukuk gh jgrk gSA

tSlk fd igys gh dgk tk pqdk gS oqQN ckykijkèkh laosxkRed izcyrk osQ gh dkj.k vijkèk djus yxrs gSaA vR;fèkd
fpUrk] Øksèk] Hk; vkfn dHkh&dHkh vijkèk dks tUe ns nsrs gSaA dHkh&dHkh ckydksa esa dke&xzfUFk] vfèkdkj&xzfUFk]
mPprk&xzfUFk] ghurk&xzfUFk vkfn Hkkouk&xzfUFk;k¡ mRiUu gksrh gSaA dHkh&dHkh ckydksa esa Luk;qfoÑfr dk ekufld
jksx gks tkrk gSA ,slh voLFkk esa vijkfèk;ksa dk lqèkkj izkscs'ku ij fjgk dj nsus ls vFkok lqèkkjx`g esa Hkst nsus ls
ugha gksrk gSA buosQ fy, ekufld fpfdRlk dh vko';drk gksrh gSA vr% ekufld fpfdRlk dh izfØ;k dks Hkh
la{ksi esa le> ysuk vko';d le> iM+rk gSA

ekufld fpfdRlk dk lcls igyk dne xzfUFk;ksa rFkk ekufld vUr}ZU}ksa dks [kkstuk gSA ckykijkèkh dh mu izòfÙk;ksa
dks tkuus dk iz;Ru fd;k tkrk gS ftuosQ o'k esa vkdj ckyd fo'ks"k us vijkèk fd;k gSA blh le; ;g ns[kus
dk iz;Ru fd;k tkrk gS fd vijkèk osQ dkj.k dk ckyd dh fdlh xzfUFk ls lacaèk rks ugha gSA ;fn ;g fu'p;
gks tkrk gS fd ckykijkèkh osQ vijkèk dk dkj.k mlosQ laosx esa vFkok vpsru efLr"d esa gS rks euksfo'ys"k.k dh
izfØ;k izkjaHk gksrh gSA

ekufld fpfdRlk dh fofèk ckykijkèk dks nwj djus dh ,d izeq[k fofèk gSA

Lo&ewY;kadu (Self Assessment)

1-   fuEufyf[kr dFkuksa esa ̂ lR;* vFkok ̂ vlR;* fyf[k, (State whether the following statements are
'True' or 'False' )μ

1. euks&mipkj izfof/ dh vko';drk rFkk mi;ksx rc fd;k tkrk gS tc O;fDr dk ekufld LokLF;] larqyu

rFkk lek;kstu vf/d xEHkhj gks tkrk gSA

2. lkewfgd euks&mipkj izfof/ esa lewg dk vkdkj NksVk gksrk gS ftlesa 5 ls 10 rd lnL; gh j[ks tkrs gSaaA

3. lkewfgd euks&mipkj izfof/ dk fodkl rFkk mi;ksx DykoZQ bZ- ekSl us nf{k.kh vizQhdk esa fd;k FkkA

4. [ksy euks&mipkj izfof/ esa fo'ks"kK lewg dks Øe'k% ,d Js.khc¼ O;k[;ku nsrk gSA

19-3 euks&mipkj dh izfØ;k (Process of Psychotherapy)

euksfo'ys"kd euksfo'ys"k.k dh izfØ;k esa cky&vijkèkh dh thouh ekywe djrk gSA euksfo'ys"kd dh oqQ'kyrk
blh esa gS fd og ckyd osQ lgh bfro`Ùk dks ekywe dj ysA mls lnSo ckyd dks ;g cryk nsuk pkfg, fd
og dksbZ odhy ;k viQlj ugha gS] og ckyd osQ dkjukeksa ij dksbZ dkuwuh dk;Zokgh ugha djsxk rFkk og ckyd
dh leL;kvksa dks tkuus osQ fy, gh mldh thouh tkuuk pkgrk gSA mls lnSo ckyd dks ;g vkHkkl djk
nsuk pkfg, fd og mldk lgk;d rFkk fe=k gSA ckyd esa euksfo'ys"kd osQ lkeus fuHkZ;rk ykuk ,d dyk
gSA euksfo'ys"kd viuh prqjrk ls ckyd dh yTtk dks nwj dj ldrk gSA dHkh&dHkh ckyd viuh iqjkuh
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?kVukvksa dks crykus esa Hk; ;k yTtk djrs gSaA fo'ks"kr% dke lacaèkh ?kVukvksa dks rks ckyd fNikus dk gh iz;Ru
djrs gSaA bu lc ckrksa dk euksfo'ys"kd dks è;ku j[kuk gSA euksfo'ys"kd ckyd ls iwN ldrk gS] ¶rqeus lcls
igys dkSu&lk vijkèk fd;k\¸ igys vijkèk dk tkuuk cM+k vko';d gSA ckyd dks ;g cryk nsuk gS fd
og viuh Le`fr esa ihNs dh vksj ftruk ykSV losQ ykSVs vkSj lcls igys dh ?kVuk dks ;kn djsA og igyk
vijkèk fdu ifjfLFkfr;ksa esa gqvk\ ml le; ckyd osQ ekrk&firk dh vk£Fkd n'kk oSQlh Fkh\ ml le; ckyd
osQ eu esa D;k fopkj e¡Mjk jgs Fks\ mldh dYiuk dk D;k gky Fkk\ mudh vk'kk,¡ ,oa fujk'kk,¡ D;k Fkha\
ml le; mldh vko';drk,¡] bPNk,¡ ,oa #fp;k¡ oSQlh Fkha\ bu lc iz'uksa dk mÙkj euksfo'ys"kd <w¡<us dk
iz;Ru djrk gSA og ckyd dh xkFkk dks 'kkfUr&iwoZd ,oa èkS;Zoku Jksrk dh Hkk¡fr lqurk tkrk gSA

euksfo'ys"kd volj ikdj ckyd osQ LoIuksa osQ fo"k; esa Hkh iwNrkN djrk gSA dHkh&dHkh ckyd osQ lkFk
vukSipkfjd jhfr ls okrkZyki djus yxrk gSA ftl le; ckyd viuh ?kVukvksa dk o.kZu djrk jgrk gS ml
le; euksfo'ys"kd cM+s è;ku ls eu esa gh ckyd osQ o.kZu dh 'kSyh dks uksV djrk jgrk gSA og ckyd osQ
gkoHkko dks rFkk mlosQ vaxksa osQ lapkyu dks Hkh ns[krk jgrk gSA ckyd dh vkokt osQ mrkj&p<+ko dk Hkh
è;ku j[krk gSA ckyd fdu&fdu txgksa ij vius o.kZu esa #drk gS\ mlosQ o.kZu dh xfr oSQlh gS\ bu ckrksa
dks Hkh euksfo'ys"kd pqipki ns[krk jgrk gSA ckyd osQ psgjs ij ykyh dk nkSM+uk] yTtk'khy gksuk] ?k`.kk dk
Hkko] HkkSgsa Vs<+h gksuk vkfn ij Hkh og viuh utj j[krk gSA ekufld fpfdRlk esa bu lcdk egRo gSA

dHkh&dHkh ckyd viuh ?kVukvksa esa ued&fepZ yxk nsrs gSaA dHkh&dHkh os >wB cksyrs gSaA dHkh&dHkh os
fpfdRld dks Hkh csoowQiQ cukus dk iz;Ru djrs gSaA dHkh&dHkh os dYiuk&yksd esa mM+ tkrs gSaA dHkh&dHkh
os jksus ;k g¡lus yxrs gSaA euksfo'ys"kd dks ,sls le; esa cgqr lroZQ jgus dh vko';drk iM+rh gSA blhfy,
rks lHkh O;fDr euksfo'ys"k.k dk dk;Z ugha dj ldrs gSaA blosQ fy, fo'ks"k :i ls izf'kf{kr O;fDr dh
vko';drk gksrh gSA

tc cky&vijkèkh dh nch gqbZ ekufld xzfUFk;ksa dks vFkok vr`Ir bPNkvksa ,oa oklukvksa dks euksfo'ys"kd tkuk
ysrk gS ,oa og mls ckyd osQ psruk osQ Lrj ij ykus esa leFkZ gks tkrk gS] rc og ckyd dks ;g le>kus
dk iz;Ru djrk gS fd mlosQ vijkèkksa osQ vKkr dkj.k osQ :i esa ;s nch gqbZ vr`Ir bPNk,¡ ,oa okluk,¡ FkhaA
ckyd viuh bu nch gqbZ bPNkvksa dks tku ysus osQ i'pkr~ izk;% buls eqDr gks tkrk gSA ;fn ckyd dks viuh
xzfUFk;ksa dk lgh dkj.k ekywe gks tkrk gS rks izk;% ;g ekufld xk¡B [kqy tkrh gSA xzfUFk dk fuokl vpsru
efLr"d esa gh jgrk gS] psru Lrj ij vkrs gh og vn`'; gks tkrh gS] fdUrq brus ls gh euksfo'ys"k.k dh
fØ;k dh bfrJh ugha gksrh gSA vpsru eu esa cSBdj dkj.kksa dks [kkstuk gh lc oqQN ugha gSA dHkh&dHkh osQoy
bruh izfØ;k ls gh ckyd esa ok¡fNr lqèkkj Hkh ugha gks ikrkA cky&vijkèkh esa ok¡fNr lqèkkj ykus osQ fy, ckyd
dks mi;qZDr izfØ;k osQ i'pkr~ oqQN izf'k{k.k nsus dh vko';drk iM+rh gSA ekufld fpfdRlk esa bls iqu% f'k{kk
dgk tkrk gSA

iqu% f'k{kk osQoy O;k[;ku nsuk ugha gSA blesa ckyd dks osQoy lwpuk nsus ls gh dke ugha pyrk gSA dHkh&dHkh
ge f'k{kk osQ uke ij ckyd dks vko';d ckrsa ;kn djok nsrs gSaA ckyd dks fdlh ckr dks ekSf[kd :i ls
dg nsuk ;k fdlh iqLrd osQ fdlh va'k dks jVok nsuk vFkok fdlh nq:g fopkj dks ljy Hkk"kk esa le>k nsuk
gh f'k{kk ugha gS iqu% f'k{kk dk Lo:i O;kogkfjd gSA cky&vijkèkh osQ le{k ,slk volj izLrqr fd;k tkrk
gS ftlesa og lgh fl¼kUr dk iz;ksx dj losQA tks ckyd pksjh djus dk vknh gks x;k gS] mldh pksjh dh
izo`fÙk dk laacaèk laHko gS vpsru eu ls gksA ;g ekywe gks tkus ij fd ckyd fo'ks"k dh pksjh dh vknr thou
esa ?kVh fdlh ?kVuk fo'ks"k osQ dkj.k gS] euksfo'ys"kd ckyd dks bl dkj.k ls voxr djk nsrk gSA lkFk gh
og ckykijkèkh dks pksjh u djus dk ijke'kZ nsrk gSA blosQ i'pkr~ fofHkUu ifjfLFkfr;ksa esa mldh pksjh u djus
dh izo`fÙk dks n`<+ fn;k tkrk gSA gks ldrk gS ckyd dkih] isafly] dye vkfn dk pqjkuk cUn dj ns] fdUrq
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feBkbZ ns[kdj og vius ij fu;U=k.k u dj losQA euksfo'ys"kd ckjEckj cky vijkèkh dks ijke'kZ nsrk gSA mls
vusdksa izdkj osQ og laosQr nsrk gSA og fofHkUu ifjfLFkfr;ksa esa mldk fujh{k.k djrk jgrk gSA vpsru voLFkk
esa Hkh og laosQr nsrk gSA tSlk fd igys gh dgk tk pqdk gS fd dHkh&dHkh euksfo'ys"kd ckyd osQ lqèkkj
osQ fy, lEeksgu dh izfofèk dk lgkjk ysrk gSA

bu lc laosQrksa esa ,oa cky&vijkfèk;ksa dks lqèkkjus osQ vU; ekufld] fpfdRlkRed mik;ksa esa ckyd dh bPNk&'kfDr
dks n`<+ djus dk iz;Ru fd;k tkrk gSA tSlk fd igys gh dgk tk pqdk gS] ekufld fpfdRlk esa ckykijkèkh osQ
^vge~* dks tkxzr djus dk cgqr iz;Ru fd;k tkrk gSA ckyd dks bl ckr dh Vsª¯ux nh tkrh gS fd og vius
^Lo* ls ifjfpr gks tk;sA dHkh&dHkh ge vius ̂ Lo* dks vius n`f"Vdks.k ls gh ns[krs gSaA ;gk¡ bl ckr dks Li"V
dj nsuk mfpr le> iM+rk gS fd ge vius Lo:i dks Lo;a ftl izdkj ns[krs gSa] nwljs mls oSlk gh ugha ns[krsA
gesa viuh vkokt] vius psgjs] viuh eqLdku vkfn dk tSlk vH;kl gksrk gS] nwljksa dks Hkh oSlk gh vkHkkl ugha
gksrk gSA nwljs O;fDr gesa fdl izdkj dk le>rs gSa] bldh Hkh tkudkjh vko';d gSA

tc cky&vijkèkh dk ̂ vge~* tkxzr gks mBrk gS rks og ekukieku ij cgqr è;ku nsus yxrk gSA lekt esa lEeku
izkIr djus dh mldh bPNk rhoz gks tkrh gSA ,slh ifjfLFkfr esa mls lekt osQ vuqowQy dk;ks± dh >k¡dh fn[kk nsuh
pkfg,A ckyd lekt osQ vuqowQy dk;ks± esa #fp ysus yxsxkA og lkspsxk fd lekt osQ fo#¼ dk;Z djus ls lekt
esa fuUnk gksrh gSA ;fn lekt dh ekU;rkvksa osQ vuq:i dk;Z gksrs gSa] rks lekt esa lEeku izkIr gksrk gSA lekt
osQ fu;eksa dk ikyu djus dh vko';drk dk 'kuS%&'kuS% og blh izdkj vuqHko djus yxrk gSA

cky&vijkèkh esa ̂ vge~* dh tkx`fr osQ lkFk gh lkFk mldh bPNk&'kfDr esa n`<+rk vkus yxrh gSA ftl O;fDr dh
bPNk&'kfDr fucZy gksrh gS og ekufld vUr}ZU} dk cgqr 'kh?kz f'kdkj cu tkrk gSA fucZy bPNk&'kfDr ls ckyd
esa fu.kZ; 'kfDr dk ßkl gks tkrk gSA ekufld fpfdRlk esa bPNk&'kfDr dh ǹ<+rk ij Hkh è;ku fn;k tkrk gSA fofHkUu
izdkj osQ laosQrksa dks iznku dj cky&vijkèkh dh bPNk&'kfDr esa lcyrk ykus dk iz;kl fd;k tkrk gSA ckyd
dks chp&chp esa izksRlkfgr Hkh fd;k tkrk gSA ckyd osQ eu dh ghurk dh Hkkouk dks fudkyus dk iz;Ru fd;k
tkrk gSA ekufld fpfdRld bl ckr dh dksf'k'k djrk gS fd ckyd vius ̂ Lo* dks nwljksa osQ n`f"Vdks.k ls ns[ksA
mls bl ckr dks Hkh le>k fn;k tkrk gS fd og ,d vPNk ,oa lq;ksX; ukxfjd cu ldrk gSA mls vius vuqfpr
fopkjksa osQ 'kksèk dh Hkh f'k{kk iznku dh tkrh gSA bl izdkj cky&vijkèkh dks dÙkZO;&ijk;.krk] fu;eikfyrk]
vkKkdkfjrk] lg;ksx vkfn ln~xq.kksa dk Hkh Kku djk;k tkrk gSA fofHkUu ifjfLFkfr;ksa esa bu ln~xq.kksa osQ iz;ksx ij
Hkh cy fn;k tkrk gSA

f}rh; egk;q¼ osQ eè; esa ,oa mlosQ oqQN le; iwoZ ekufld fpfdRlk dh ,d ubZ izfofèk fudkyhA ;g izfofèk
oS;fDrd lEeksgu] laosQr vkfn ls fHkUu gSA bl ubZ izfofèk dks lkewfgd fpfdRlk osQ uke ls iqdkjk tkrk gSA okLro
esa ;fn ns[kk tk;s rks ;g dksbZ ubZ izfofèk ugha gS oju~ ,d iqjkuh izfofèk dks oSKkfud jhfr ls Øec¼ fd;k x;k
gSA blesa dbZ O;fDr;ksa dh ,d lkFk gh fpfdRlk dh tkrh gSA lewg fuekZ.k dh ifjfLFkfr esa ckyd dh uSfrd
Hkkoukvksa esa ifjorZu djuk gh bl izfofèk dk mís'; gSA

ekufld fpfdRlk dh fofèk dk lcls cM+k ykHk ;g gS fd bl fofèk ls cky&vijkèkh dk lqèkkj 'kh?kz gksrk gSA ;g
fofèk laf{kIr Hkh gS] fdUrq bl fofèk ls lHkh cky&vijkfèk;ksa dk lqèkkj ugha gks ldrk gSA blosQ vfrfjDr bl fofèk
esa ,d nks"k ;g Hkh gS fd cky&vijkèkh oqQN le; osQ fy, vijkèk dh izòfÙk ls eqDr fn[kkbZ iM+rk gS] fdUrq mldh
izo`fÙk tM+ ls lekIr ugha gksrhA oLrqr% gksrk ;g gS fd vijkèk osQ y{k.k psru ls vpsru efLr"d esa pys tkrs
gSa vkSj ge dg mBrs gSa fd vijkèk osQ y{k.k lekIr gks x,A vpsru efLr"d esa igq¡p dj ;s y{k.k vijkèk
osQ vU; y{k.kksa dks fdlh Hkh le; tUe ns ldrs gSa] rFkkfi ekufld fpfdRlk osQ mi;ksx ls ge vk¡[k ugha cUn
dj ldrs vkSj ;g dguk mi;qDr gh gS fd orZeku le; esa oqQN cky&vijkfèk;ksa osQ fy, ;g fofèk loZJs"V fof/ gSA

ekufld fpfdRlk okLro esa ekufld jksxksa dks nwj djus dk mik; gSA ge ¶ekufld vkjksX;¸ ,oa ¶ekufld jksx
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fujksèk¸ osQ vè;k;ksa esa bldk mYys[k dj pqosQ gSaA ;gk¡ ij ekufld fpfdRlk dk ckykijkèk dks nwj djus osQ mik;
osQ :i esa gh mYys[k fd;k x;k gSA

bl izdkj ckykijkèkh dks lqèkkjus dk iz;Ru fd;k tkrk gS ,oa mls ,d lq;ksX; ukxfjd cukus dk lnk mís'; j[kk
tkrk gSA igys vijkèkh dks cUnhx`g esa gh Hkst dj vijkèk ls NqV~Vh ysus dh dksf'k'k dh tkrh Fkh] fdUrq mlls
leL;k dk lekèkku ugha gqvkA vc vijkèkh dks lqèkkjus ij cy fn;k tkrk gSA

VkLd ekufld fpfdRlk esa iqu% f'k{kk ls vki D;k le>rs gSa\

liQy euks&mipkj fo'ks"kK osQ xq.k (Qualities of a Successful Therapist)
,d liQy euks&mipkj fo'ks"kK osQ vèkksfyf[kr xq.k gksus pkfg,μ

(1) og Hkkoukvksa] vfHko`fÙk;ksa] vfHk:fp;ksa rFkk O;ogkjksa osQ izfr vfèkd laosnu'khy gksuk pkfg,A

(2) ekuo O;ogkj dk i;kZIr Kku rFkk cksèk gksuk pkfg,A

(3) mls vius jksxh dk leqfpr vknj lEeku djuk pkfg,A

(4) mls èkS;Zoku Jsrk Hkh gksuk pkfg,A

(5) og vfèkd uSfrdoknh ugha gksuk pkfg,A

(6) jksxh dh leL;kvksa osQ izfr oSKkfud rFkk oLrqfu"B n`f"V dks.k gksuk pkfg,A

(7) jksxh osQ mipkj esa èkS;Z rFkk fujUrjrk gksuh pkfg,A

Lo&ewY;kadu (Self Assessment)

2-   fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

     ,d liQy euks&mipkj fo'ks"kK esa fuEufyf[kr xq.k gksus pkfg,A

1. og Hkkoukvksa] vfHko`fÙk;ksa] --------- rFkk O;ogkjksa osQ izfr vfèkd laonsu'khy gksuk pkfg,A

2. --------- dk i;kZIr Kku rFkk cksèk gksuk pkfg,A

3. euks&mipkj fo'ks"kK dks --------- Hkh gksuk pkfg,A

4. jksxh dh leL;kvksa osQ izfr oSKkfud rFkk oLrqfu"B --------- gksuk pkfg,A

5. jksxh osQ mipkj esa --------- gksuh pkfg,A

19-4 lkjka'k (Summary)

• euks&mipkj izfofèk ,d ,slh izfØ;k gS tks O;fDr osQ vkUrfjd fpUrkvksa ,oa dfBukb;ksa ls eqfDr fnykus
esa lgk;rk djrh gSA O;fDr esa lekgkjd o vk'kkoku Hkkoukvksa dks mRiUu djrh gSA

• euks&mipkj izfofèk dk y{; vkRe&vuqHkwfr dk fodkl djuk gS vkSj mldks vKkurk ls eqDr djkuk gSA

• euks&mipkj izfofèk dh vko';drk rFkk mi;ksx rc fd;k tkrk gS tc O;fDr dk ekufld LokLF;]
lUrqyu rFkk lek;kstu vfèkd xEHkhj gks tkrk gSA bldk mipkj lkekU; izfofèk;ksa ls djuk lEHko ugha
gksrk gSA xEHkhj oqQlek;kstu osQ O;fDr;ksa osQ fy, euks&mipkj izfofèk iz;qDr dh tkrh gSA

• ekufld fpfdRlk esa dbZ izfofèk;ksa dk vkJ; fy;k tkrk gSA lEeksgu }kjk ekufld vUr}ZU} dks psruk
osQ iVy ls gVk;k tkrk gSA ckykijkèkh esa dHkh&dHkh dksbZ laosx cM+k izcy gks tkrk gS vkSj og ckyd
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osQ eu esa vUr}ZU} dh mRifÙk dj nsrk gSA bl vUr}ZU} osQ d"V ls eqfDr iznku djus osQ fy, ekufld
fpfdRld lEeksgu dk vkJ; ysrk gSA dHkh&dHkh fdlh vkS"kfèk }kjk Hkh cky&vijkèkh dks vpsr dj
fn;k tkrk gSA lEeksgu dh voLFkk esa ckyd dks vusdksa laosQr iznku fd, tkrs gSa ftlls og vius ekufld
fodkl ls NqVdkjk ik fy;k tk;A laosQr iznku djus dk mís'; ;g gksrk gS fd ckykijkèkh dk ^vge*
vkgr gks tk; vkSj mlesa n`<+rk vk tk;A vge dh n`<+rk ls jksx ;k vijkèk osQ y{k.k èkhjs&èkhjs feVus
yxrs gSaA

• tSlk fd igys gh dgk tk pqdk gS oqQN ckykijkèkh laosxkRed izcyrk osQ gh dkj.k vijkèk djus yxrs gSaA
vR;fèkd fpUrk] Øksèk] Hk; vkfn dHkh&dHkh vijkèk dks tUe ns nsrs gSaA dHkh&dHkh ckydksa esa dke&xzfUFk]
vfèkdkj&xzfUFk] mPprk&xzfUFk] ghurk&xzfUFk vkfn Hkkouk&xzfUFk;k¡ mRiUu gksrh gSaA dHkh&dHkh ckydksa esa
Luk;qfoÑfr dk ekufld jksx gks tkrk gSA ,slh voLFkk esa vijkfèk;ksa dk lqèkkj izkscs'ku ij fjgk dj nsus ls
vFkok lqèkkjx̀g esa Hkst nsus ls ugha gksrk gSA buosQ fy, ekufld fpfdRlk dh vko';drk gksrh gSA

• euksfo'ys"kd euksfo'ys"k.k dh izfØ;k esa cky&vijkèkh dh thouh ekywe djrk gSA euksfo'ys"kd dh
oqQ'kyrk blh esa gS fd og ckyd osQ lgh bfro`Ùk dks ekywe dj ysA mls lnSo ckyd dks ;g cryk nsuk
pkfg, fd og dksbZ odhy ;k viQlj ugha gS] og ckyd osQ dkjukeksa ij dksbZ dkuwuh dk;Zokgh ugha djsxk
rFkk og ckyd dh leL;kvksa dks tkuus osQ fy, gh mldh thouh tkuuk pkgrk gSA

• euksfo'ys"kd volj ikdj ckyd osQ LoIuksa osQ fo"k; esa Hkh iwNrkN djrk gSA dHkh&dHkh ckyd osQ lkFk
vukSipkfjd jhfr ls okrkZyki djus yxrk gSA ftl le; ckyd viuh ?kVukvksa dk o.kZu djrk jgrk
gS ml le; euksfo'ys"kd cM+s è;ku ls eu esa gh ckyd osQ o.kZu dh 'kSyh dks uksV djrk jgrk gSA og

ckyd osQ gkoHkko dks rFkk mlosQ vaxksa osQ lapkyu dks Hkh ns[krk jgrk gSA

• cky&vijkèk dks nwj djus osQ mik; eq[;r% nks izdkj osQ gSaμ

(1) fujksèkkRed rFkk (2) ifjp;kZRedA

• fujksèkkRed mik;ksa esa ifjokj dk thou lq[kh cukuk] fo|ky; osQ dk;ksZ dks :fpdj cukuk] LoLFk euksjatu
dk izcUèk djuk rFkk f'k{kdksa ,oa vfHkHkkodksa esa ikjLifjd lEioZQ c<+kuk gks ldrk gSA

• ifjp;kZRed mik;ksa esa izkscs'ku] lqèkkjx`g rFkk ekufld fpfdRlk dk LFkku vkrk gSA vc cky&vijkèkh
dks tsy ugha Hkstk tkrk oju~ lekt esa gh oqQN 'krks± ij jgus fn;k tkrk gSA vktdy cky U;k;ky;ksa dh

LFkkiuk gks xbZ gSA

• izkscs'ku vkiQhlj bl U;k;ky; dk izeq[k O;fDr gSA og cky&vijkèkh dks vius laj{k.k esa j[kdj lqèkkjus
dk iz;Ru djrk gSA

• oqQN cky&vijkfèk;ksa dks lqèkkjx`gksa esa Hkstk tkrk gSA lqèkkjx`gksa esa mUgsa vkS|ksfxd dk;Z fn;k tkrk gS rFkk
mUgsa lq;ksX; ukxkfjd cukus dk iz;Ru gksrk gSA lqèkkjx`gkas osQ vfrfjDr vU; dbZ izdkj dh laLFkk,¡ bl {ks=k
esa dke dj jgh gSaA cksLVZy LowQy] vukFkky;] cky dkjkxkj] vkfn laLFkk,¡ gekjs ns'k esa cky&vijkfèk;ksa
dks lqèkkjus dk iz;Ru djrh gSA

• vR;kfèkd Hkkoqdrko'k vijkèk djus okys ckydksa dh ekufld fpfdRlk gksrh gSA blesa eueksgu djosQ
laosQr fn;k tkrk gSA dHkh&dHkh tkxzr voLFkk esa Hkh laosQr iznku fd;k tkrk gSA euksfo'ys"k.k ls ekufld
fpfdRlk esa cM+h enn feyrh gSA jspu rFkk iqu% f'k{kk }kjk cky&vijkèkh dh bPNk 'kfDr n`<+ cuk;h tkrh
gS rFkk mlosQ ¶vge~¸ dks tkxzr fd;k tkrk gSA
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19-5 'kCndks'k (Keywords)

• izfof/μfof/] rduhdA

• euksoSKkfudμekufld fLFkfr dk voyksdu djukA

19-6 vH;kl&iz'u ( Review Questions)

1. euks&mipkj dk D;k vFkZ gSa\ bldh vko';drk vkSj mi;ksx dk foospu dhft,A

2. euks&mipkj dh izfØ;k dks le>kb;sA

3. euks&mipkj fo'ks"kK osQ xq.kksa dk o.kZu dhft,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1. 1. lR; 2. lR; 3. vlR; 4. vlR;

2. 1. vfHk#fp;ksa 2. ekuo O;ogkj 3. èkS;Zoku Jksrk 4. ǹf"Vdks.k

5. fujarjrk

19-7 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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(Psychotherapy—Psychological Disturbance)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

20.1 euksjksx (Mental Disease)

20.2 euksjksxksa osQ izdkj (Kinds of Mental Diseases)

20.3 ekufld jksxksa osQ dkj.k (Causes of Mental Diseases)

20.4 ekufld jksxksa dk mipkj (Remedy of Mental Diseases)

20.5 ekufld ruko de djus osQ mik; (Solutions of Decreasing Mental Tension)

20.6 ekufld vLoLFkrk dh jksdFkke (Prevention of Mental Illness)

20.7 ekufld LokLF; foKku dk egÙo (Importance of Mental Illness Science Study)

20.8 ekufld LokLF; ij izHkkod izfrdkjd (Influencing Factors on Mental Illness)

20.9 lkjka'k (Summary)

20.10 'kCndks'k (Keywords)

20.11 vH;kl&iz'u (Review Questions)

20.12 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• euksjksx osQ vFkZ dks tkuus ,oa blosQ izdkj] dkj.k vkSj mipkj dk foospu djus esaA

izLrkouk (Introduction)

ekuo fodkl esa eu vkSj efLr"d osQ fodkl dk egRoiw.kZ LFkku gSA eu vkSj efLr"d dk LoLFk jgdj dk;Z djus
dh {kerk cuk;s j[kuk gh ekufld LokLF; gSA ekufld LokLF; osQ vHkko esa O;fDr osQ fodkl dk ekxZ oqQf.Br
gks tkrk gSA og lekt ij cks> cu tkrk gSA ekufld :i ls LoLFk O;fDr ogh gS tks Lo;a lq[kh gS] vius iM+ksfl;ksa
esa 'kkfUriwoZd jgrk gS] vius cPpksa dks LoLFk ukxfjd cukrk gS rFkk viuh 'kfDr osQ vuq:i lekt osQ fgr osQ
fy;s Hkh oqQN djrk gSA okLro esa] ekufld :i ls LoLFk jgus ij O;fDr vius okrkoj.k ls lkeatL; LFkkfir
dj ysrk gS vkSj viuh] vius ifjokj dh rFkk vius lekt dh mUufr osQ fy;s iz;Ru djrk gSA vr%] okrkoj.k
ls lkeatL; LFkkfir j[kuk ekufld LokLF; dk izeq[k y{k.k gSA lkeatL; ftruk vf/d gksxk O;fDr ekufld
:i ls mruk gh vf/d LoLFk ekuk tk ldrk gSA og ftruk de gksxk mruh gh ekufld vLoLFkrk gksxhA LoLFk
O;fDr gj ubZ ifjfLFkfr dks le>dj vius dks mlosQ vuqowQy cuk ysrk gS vFkok ifjfLFkfr dks gh vius vuqowQy
cuk ysrk gSA og gj ifjfLFkfr dk Lokxr djrk gSA og thou osQ izfr mnkj n`f"Vdks.k j[krk gSA bl izdkj ekufld
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LokLF; thou thus dk ,slk rjhdk gS ftlesa O;fDr dk okrkoj.k esa Hkyh izdkj lkeatL; gksrk gSA eSfuxj
(Menninger) viuh iqLrd (The Human Mind) esa fy[krk gS] fd ¶gesa ekufld LokLF; dh ifjHkk"kk
vf/dre izHkkoksRedrk vkSj vkuUn osQ lkFk ekuo izkf.k;ksa dk lalkj ls ijLij lkeatL; osQ :i esa dj ldrs
gSaA ;g (ekufld LokLF;) ,d le LoHkko] tkx:d cqf¼] lkekftd :i ls lUrqfyr O;ogkj vkSj ,d vkuUne;
ekufld fLFkfr cuk;s j[kus dh ;ksX;rk gSA¸ bl n`f"V ls ;g dgk tk ldrk gS fd ekufld LokLF; og ;ksX;rk
gS ftlls O;fDr thou dh dfBu ifjfLFkfr;ksa ls viuk lkeatL; cuk;s j[krk gSA ekufld LokLF; dks Hkyh izdkj
ls le>us osQ fy;s ekufld :i ls LoLFk O;fDr osQ eq[; y{k.kksa dks tku ysuk ykHknk;d gksxkA ekufld :i
ls LoLFk O;fDr osQ y{k.kksa dk o.kZu ge vkxs osQ i`"Bksa esa ekufld LokLF; foKku dks le> ysus osQ ckn djsaxsA

20-1 euksjksx (Mental Disturbances)

ekufld LokLF; ekufld vlkekU;rkvksa osQ fuokj.k rFkk jksdFkke vkSj ekufld LokLF; osQ laj{k.k osQ fu;eksa rFkk
fof/;ksa dk vè;;u djus okyk foKku gSA bldk mís'; osQoy ekufld jksxksa dh jksdFkke vFkok ekufld LokLF;
dks dk;e j[kus osQ mik; crkuk gh ugha gS] vfirq ekufld jksxksa osQ bykt osQ mik; Hkh crkuk gSA fo|kFkhZ dh
fLFkfr esa ?kj] ifjokj] f'k{kk laLFkk ekufld LokLF; LFkkfir djus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA orZeku le;
esa vusd izkS<+ vusd ekufld jksxksa ls xzflr ik;s tkrs gSaA ,slk dgk tk jgk gS fd vkS|ksxhdj.k rFkk e'khuhdj.k
osQ dkj.k ekufld jksx vf/d gks jgs gSaA ekufld jksx izk;% oaqQBk osQ dkj.k gksrs gSaA blls O;ogkj esa vlkekU;rk
vk tkrh gSA

ekufld LokLF; Hkh 'kkjhfjd LokLF; dh gh Hkk¡fr ekuo fodkl dh ,d n'kk gS vkSj bl n'kk dks
mlosQ y{k.kksa ls gh igpkuk tk ldrk gSA

20-2 euksjksxksa osQ izdkj (Kinds of Mental Disturbance)

ekufld chekfj;ksa esa fuEufyf[kr chekfj;k¡ lkekU;r% izpfyr gSaμ

(1) euLrki (Psycho-neurosis)μbl chekjh dk eq[; y{k.k laosxkRed vfLFkjrk gSA ;g vkUrfjd vFkok
cká nksuksa izdkj dh mÙkstuk ls lEHko gSA euLrki osQ rhu :i gSaA (d) lkbdks LFksfud (Psychosthenic
neurosis) ftlesa cgqr&lh laosxkRed vfLFkjrk;sa fo|eku jgrh gSaA blosQ vUrxZr dkYifud Hk; vFkok
vdkj.k Hk; (Phobia)_ vk/kjghu fpUrk (Obsession) rFkk ,d gh dk;Z dks ckj&ckj djuk (Com-

pulsion) lfEefyr gSa_ ([k) U;wjksLFksfud (Neurosthenic) bl izdkj dk ekufld jksx 'kkjhfjd fØ;kvksa
esa ruko }kjk vfHkO;fDr ikrs gSa] tSls nq%[k ,oa lq[k rFkk chekj le>us esa vkuUn dk vuqHko djuk
(Hepochodina) rFkk uhan u vkuk (Insomnia) vkfn fo'ks"k y{k.k gSa_ (x) fgLVhfj;k (Hysteristic

neurosis) ;g jksx Hkh laosxkRed vfLFkjrk osQ dkj.k gh gksrk gSA blosQ vusd izdkj osQ jksx gks tkrs
gSa] tSls dHkh&dHkh O;fDr va/k rFkk cgjk Hkh gks tkrk gSA nkSjs iM+us yxuk] O;fDr esa fpM+&fpM+kiu vkfn
izeq[k y{k.k gSaA

(2) veuksfoÑr O;ogkj (Non-Psychotic Behaviour)μlk/kj.k vlkekU; O;ogkj gh bl ekufld jksx
dh fo'ks"krk rFkk y{k.k gSA bl izdkj osQ jksxh O;fDr;ksa esa vga vf/d gksrk gS] nwljksa dh ckrksa rFkk dk;ks±
dh ijokg ugha djrs] fpUrkvksa rFkk ruko dks dkesPNk iwfrZ ls nwj djrs gSa_ NksVs&NksVs dk;ks± osQ fy;s Hkh
ijkJ;h gksrs gSa rFkk lekt fojks/h dk;Z Hkh dj ldrs gSaA
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(3) iz{ksi.k (Projection)μekufld }Un ls cpus osQ fy;s O;fDr viuh foiQyrkvksa dks nwljs O;fDr;ksa dh
liQyrk ij vkjksfir djrk gS] tSls vius nwljs lkfFk;ksa vFkok lg;ksfx;ksa ij viuh vliQyrk dh fLFkfr
esa nks"kkjksi.k djukA blls ruko ls O;fDr eqDr gks ldrk gSA

(4) {kfriwfrZ (Compensation)μtc O;fDr vius thou osQ ,d {ks=k dh deh dks mlh {ks=k esa vkxs pydj
liQyrk izkIr dj vFkok thou osQ nwljs {ks=k esa iwjk djus dk iz;kl djrk gS rks mls {kfriwfrZ
(compensation) dh fLFkfr dgrs gSaA

(5) neu (Repression)μvusd dkj.kksa ls O;fDr viuh cgqr&lh bPNkvksa dks O;Dr ugha dj ikrk gSA ,slh
fLFkfr esa dHkh&dHkh O;fDr ekufld ck/kvksa ls nq%[kh gksdj og vius lk/kj.k O;ogkj dh vksj ykSV
vkrk gSA blosQ foijhr rhoz bPNkvksa vkSj òfÙk;ksa dk neu dHkh&dHkh muls lEcfU/r izfrfØ;kvksa esa cny
tkrk gSA og psru :i esa mu fØ;kvksa osQ foijhr vkpj.k djus yxrk gSA

(6) iyk;u (Withdrawal)μiyk;u osQ }kjk O;fDr vius vkidks ekufld }Un dh ifjfLFkfr ls cpk ysrk
gSA og ml leL;k osQ gy dk iz;Ru gh ugha djrk gSA lEHko gS fd ml dk;Z osQ izfr og foijhr ǹf"Vdks.k
viuk ysA

(7) eurajx (Phantasy)μ;FkkFkZ thou dh vliQyrkvksa ls ijs'kku gksdj O;fDr dYiuk dh 'kj.k esa pyk
tkrk gS vkSj bl izdkj dh fLFkfr esa tkdj vius dks ekufld ruko ls cpkrk gSA

20-3 ekufld jksxksa osQ dkj.k (Causes of Mental Diseases)

ekufld jksxksa dh mRifÙk fdlh ,d gh dkj.k ls ugha gksrh] vfirq buosQ vusd dkj.k mÙkjnk;h gks ldrs gSaA izk;%
fuEu dkj.kksa esa ls ,d ls vf/d osQ la;ksx ls ekufld jksx gksrs gSaA

(d) oa'kØeμdHkh&dHkh /jksgj osQ :i esa ekrk&firk vFkok ifjokj osQ vU; lnL;ksa ls ;s jksx izkIr gksrs gSa
tks izk;% ckn esa mHkjrs gSaA oSKkfud fof/;ksa ls] budk funku rFkk fuokj.k Hkh lEHko gSA

([k) 'kkjhfjd foÑfrμ'kkjhfjd :i ls iw.kZ fodflr u gksus osQ dkj.k vFkok dksbZ foÑfr gksus osQ dkj.k
ekufld jksx fodflr gks ldrs gSaA

(x) laosxkRed vuqHkoμO;fDr dks tc ckj&ckj laosxkRed /DosQ yxrs gSa rks mlosQ efLr"d osQ lUrqyu
osQ fcxM+us dk Hk; jgrk gS tks ekufld jksx esa cny ldrs gSaA

(?k) vuqi;qDr okrkoj.kμ;fn okrkoj.k LoLFk ugha gksrk rks vusd izdkj dh laosxkRed vfLFkjrk,¡ mRiUu
gksrh jgrh gSa ftuesa ekufld jksx gks ldrs gSaA

Lo&ewY;kadu (Self Assessment)

1-    lgh fodYi pqfu, (Choose the correct option)μ

(i) euLrki dk eq[; y{k.k --------------------------- vfLFkjrk gSA

(a) laosxkRed (b) vkos'kkRed (c) vkns'kkRed (d) funsZ'kkRedrk

(ii) -------------- U;wjksLFksfud jksx dk y{k.k ugha gSA

(a) ghiksdkWMfu;k (b) Toj (c) bulksefu;k (d) vdkj.k Hk;

(iii) ------------------ esa thou dh vliQyrkvksa ls ijs'kku gksdj O;fDrxr dYiuk dh 'kj.k esa pyk tkrk gSA

(a) iyk;u (b) neu (c) eurjax (d) {kfriwfrZ

(iv) -------- dh fLFkfr esa O;fDr ekufld ck/kvksa ls nq[kh gksdj og vius lk/kj.k O;ogkj dh vksj ykSV vkrk gSA

(a) laosxkRed (b) vkos'kkRed (c) vkns'kkRed (d) funsZ'kkRedrk
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20-4 ekufld jksxksa osQ mipkj (Remedy of Mental Diseases)

ekufld jksxksa dk mipkj mudh xEHkhjrk ij fuHkZj djrk gSA ;fn jksx lk/kj.k gS rks muosQ fy;s lkekU; mik;
tSls ijke'kZ (Counseling)] euksfo'ys"k.kkRed fpfdRlk (Psycho-analysis)] [ksy }kjk (Play Therapy)]
okrkoj.k esa ifjorZu (Change in environment) vkfn mik; iz;ksx esa vkrs gSaA jksx dh xEHkhjrk ij mlosQ funku
osQ gh fy;s 'kkjhfjd ijh{k.k vFkok O;fDrRo ijh{k.k vkfn djkus iM+rs gSaA lkekU; :i ls ekufld mipkj osQ
fy;s fuEu mik; fd;s tk ldrs gSaμ

(d) ijke'kZ (Counseling)μ;fn O;fDr lk/kj.k lek;kstu nks"k ls ihfM+r gS tSlsμfpUrk] O;kolkf;d
leL;k vkfn rks mls fujkdj.k osQ mik; ijke'kZ osQ :i esa crk;s tk ldrs gSaA blosQ fy;s mlosQ fe=kksa]
lg;ksfx;ksa vkfn dks Hkh dHkh&dHkh ijke'kZ nsuk iM+ ldrk gSA O;ogkj lEcU/h ekun.M fLFkj djus iM+
ldrs gSaA

([k) euksfo'ys"k.kkRed fpfdRlk (Psycho-analysis)μbl fof/ dk izoÙkZd ÚkbM FkkA mlus LorU=k
lkgpÕ;Z (Free-association)] LoIu fo'ys"k.k }kjk ekufld jksxksa dk mipkj fd;kA orZeku le; esa bl
fof/ dk iz;ksx izk;% fd;k tkrk gSA

(x) O;fDr&osQfUnzr fpfdRlk (Client-Centred Therapy)μ;g fof/ dkyZ jkstj (Carl Roger) us
fodflr dh FkhA blesa O;fDr dks vf/d ls vf/d vfHkO;fDr dk volj fn;k tkrk gS ftlls og
ekufld leL;kvksa dks gy djus esa leFkZ gks tkrk gSA ,slh fLFkfr esa leL;k lek/ku osQ fy;s okrkoj.k
mRiUu fd;k tkrk gSA

(?k) [ksy }kjk (Play Therapy)μbl fof/ ls izk;% cPpksa osQ ekufld jksxksa dh fpfdRlk dh tkrh gSA ;g
vk'kk dh tkrh gS fd [ksy gh [ksy esa O;ogkj dh leL;k;sa lqy> tk;saA

(Ä) lkbdksMªkek (Psychodrama)μbl fof/ esa jksxh dks Mªkek djus dk volj iznku fd;k tkrk gSA izk;%
;g fof/ lkewfgd :i esa dke esa ykbZ tkrh gSA

tSls fd Åij funsZf'kr fd;k tk pqdk gS fd xEHkhj :i ls jksxh O;fDr osQ funku osQ fy;s vusdksa ijh{k.k djus
iM+rs gSa tks fd jksxh dh fpfdRlk i¼fr osQ gh ,d vax gksrs gSaA tSlsμ

(1) 'kkjhfjd ijh{k.kμeq[; mís'; 'kkjhfjd nks"kksa dk irk yxkuk gksrk gSA

(2) ekufld ijh{k.kμbuls Hkh ekufld jksx dks le>us esa lgk;rk feyrh gSA

(3) O;fDr bfrgkl (Case History)μjksxh osQ lEcU/ esa Hkwr rFkk orZeku ls lEcfU/r lwpuk;sa ,d=k dj]
mudk fo'ys"k.k djus ls Hkh leL;k osQ funku esa lgk;rk feyrh gSA

mipkj osQ :i esa tks jksxh xEHkhj gksrs gSa vFkok mxz :i /kj.k dj ysrs gSa mudh fpfdRlk VSafDoykbtlZ osQ mi;ksx]
jklk;fud fof/;ksa ,oa fctyh osQ /Ddksa (Shock therapy) ls dh tkrh gSA iqjkuh ekufld jksxksa dh fpfdRlk
euks'kY; (Psycho-Surgery) }kjk Hkh dh tkrh gSA

([k) ck/k;saμdk;Z osQ lEiknu dh izfØ;k esa vusd ck/k;sa vkrh gSaA ;s ck/k;sa ekufld] vkfFkZd] lkekftd rFkk
O;fDrxr gks ldrh gSaA tc izfØ;k esa bu ck/kvksa ls fuiVuk dfBu gksrk gS rks ekufld oqQ.Bk gksrh gS ftlls
ekufld ruko c<+rk gSA

(x) izkÑfrd izdksiμizkÑfrd ck/k;sa tSlsμck<+] HkwdEi] o"kkZ] rwiQku rFkk ;q¼ vkfn Hkh ekufld ruko dk
dkj.k cu ldrh gSa vFkok orZeku ekufld ruko esa o`f¼ dj ldrh gSaA

(?k) vUr}ZUnμvUr}ZUn ekufld ruko esa o`f¼ djrs gSaA vUr}ZUn fofHkUu ifjfLFkfr;ksa esa mRiUu gksrs gSaA
euksoSKkfud fo'ys"k.k osQ vk/kj ij ,d ifjfLFkfr ;g gksrh gS ftlesa O;fDr osQ lEeq[k leku Lrj rFkk egRo
osQ vusd mís'; vk tkrs gSa vkSj mlosQ fy;s ;g fu.kZ; djuk dfBu gks tkrk gS fd fdl mís'; dks ojh;rk ns
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vkSj dkSu&lk dk;Z djsA bl fLFkfr esa lHkh mís'; ldkjkRed gksrs gSa nwljh fLFkfr esa lEeq[k vk;s mís'; udkjkRed
gks ldrs gSa vkSj vUr}ZUn blfy;s mRiUu gksrk gS vFkok mlesa òf¼ gksrh gS fd fdlls lcls igys cpko vko';d
gSA ,d rhljh fLFkfr Hkh gksrh gS ftlesa ldkjkRed rFkk udkjkRed nksuksa izdkj osQ mís'; lEiUu gksrs gSaA ,slh
n'kk esa vUr}ZUn dh xfr c<+rh gSA euq"; osQ efLr"d dh izfØ;k esa tc Hkh ck/k mRiUu gksrh gS rHkh ekufld
ruko mRiUu gksrk gSA LoLFk thou osQ fy;s vUr}ZUn de fd;k tkuk t:jh gS] D;ksafd blls ekufld LokLF; esa
o`f¼ gksrh gSA

fofHkUu euksoSKkfud ijh{k.kksa tSls jks'kk&ijh{k.k] fFkesfVd ,ijlsI'ku VsLV vFkok

fpYMªsu ,ijlsI'ku VsLV C.A.T osQ }kjk jksxh osQ O;fDrRo osQ vpsru Lo:i dk

vè;;u fd;k tkrk gSA O;fDrRo iz'ukoyh }kjk lek;kstu nks"k dk {ks=k fu/kZfjr fd;k

tk ldrk gSA bl izdkj lwpukvksa dks ,d=k dj mudk fo'ys"k.k dj dkj.kksa dk irk

yxk;k tk ldrk gS rFkk mipkj dh O;oLFkk dh tk ldrh gSA

20-5 ekufld ruko de djus osQ mik; (Methods of Removing Mental
Tension)

ekufld ruko de djus esa izk;% nks fof/;ksa dk iz;ksx fd;k tkrk gSμ

(1) izR;{k fof/ (Direct Method) rFkk (2) vizR;{k fof/ (Indirect Method)

(1) izR;{k fof/ (Direct Method)μbl fof/ esa O;fDr Lo;a gh mu mik;ksa dk iz;ksx djrk gS vFkok dk;Z
iz.kkyh dk vuqlj.k djrk gS tSlsμ

(d) ck/k dks u"V vFkok nwj djukμtc fdlh mís'; dh izkfIr esa dksbZ ck/k mRiUu gks tkrh gS rks O;fDr
ml ck/k dks nwj dj ldrk gS vFkok mls lekIr dj vius dk;Z osQ ekxZ dks iz'kLr djrk gS vkSj y{;
dh vksj c<+rk gSA

([k) dk;Z fof/ esa ifjorZuμck/k dks ljyrk ls ikj u dj ldus dh fLFkfr esa O;fDr viuh iwoZ dk;Z ;kstuk
ij fpUru djrk gS vkSj fiQj os orZeku ifjfLFkfr osQ vuqowQy ;kstuk esa ifjorZu dj xUrO; dh vksj
c<+rk gSA

(x) izfrLFkkiuμy{; rd igq¡pus dh fLFkfr esa O;fDr ml y{; dks NksM+dj nwljk viuk ysrk gSA gekjs lekt
esa ,sls O;fDr;ksa dh la[;k dkiQh gS tks izfrLFkkiu osQ }kjk vius dks lekt esa lek;ksftr dj ys jgs gSaA

(?k) iyk;uμck/kvksa osQ ckj&ckj vkus vFkok mudh xEHkhjrk osQ dkj.k ijs'kku gksdj dk;Z ;kstuk dks chp
gh esa NksM+ nsrk gS] tSls ckj&ckj vliQy gksus ij fo|kFkhZ i<+uk NksM+ nsrs gSaA

(2) vizR;{k fof/ (Indirect Method)μbl fof/ osQ vUrxZr O;fDr ekufld ruko osQ dkj.kksa tSls ekufld
}Un] fujk'kk rFkk foiQyrk ls cpus osQ mik;ksa dk iz;ksx djrk gSA bl fof/ osQ vUrxZr fuEu mik; iz;ksx esa yk;s
tk ldrs gSaμ

(1) vkRehdj.k (Identification)μO;fDr lekt vFkok leqnk; ,oa laLFkk osQ vkn'kks± rFkk ekU;rkvksa osQ
vuqowQy Lo;a dks <kyus dk iz;kl djrk gSA vkRehdj.k osQ }kjk og vius O;fDrRo osQ fodkl dk y{;
izkIr djus dk iz;Ru djrk gSA

(2) vkSfpR; LFkkiu (Rationalization)μviuh foiQyrkvksa dk nks"k nwljksa ij ykndj viuh ckr dk
vkSfpR; LFkkiu fd;k tkrk gSA tSlsμijh{kk esa vliQy fo|kFkhZ vè;kid] ijh{kd] iz'u i=k vkfn dks
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nks"k nsrk gSA vkSfpR; LFkkiu dh izk;% nks fLFkfr;k¡ gks ldrh gSaA izFke] dksbZ O;fDr fdl dk;Z esa vliQy
gksus ij ml dk;Z esa gh nks"k fudkyus yxrk gSA nwljs] vkSfpR; LFkku esa O;fDr dk;Z esa i¡Qldj tc mlls
ckgj ugha fudy ikrk] rc og mls gh vPNk crkus yxrk gSA

20-6 ekufld vLoLFkrk dh jksdFkke (Prevention of Mental Illness)

vc iz'u ;g gS fd ekufld vLoLFkrk dh jksdFkke oSQls gksA vusd O;fDr fo'ks"kr% ckyd vFkok fd'kksj izk;%
viuh dfBukb;ksa rFkk my>uksa dks Lo;a ugha lqy>k ldrsA ;g ge ns[k gh pqosQ gSa fdl izdkj ifjokj] lekt]
f'k{kk laLFkk ekufld LokLF; osQ izHkkod izfrdkjd gSaA vr% buesa mifLFkr dkj.kksa esa ;fn lq/kj fd;k tk;s rks
ekufld LokLF; Bhd gks ldrk gS vFkok ekufld vLoLFk gksus ls cpk;k tk ldrk gSA mi;qZDr izfrdkjd fuEu
izdkj dh Hkwfedk fuHkk ldrs gSaμ

(1) ifjokj rFkk ?kj (Home and Family)μifjokj rFkk ?kj dk ekufld LokLF; cuk;s j[kus esa fuEu izdkj
ls ;ksxnku gks ldrk gSμ

(d) vko';drkvksa dh iwfrZμckydksa dh viuh vko';drk;sa gksrh gSaA ekrk&firk vFkok vfHkHkkod dks mu
vko';drkvksa dks le>us dk iz;kl djuk pkfg;s vkSj ;Fkksfpr <ax ls mu vko';drkvksa dh iwfrZ djuh
pkfg;sA

([k) ln~O;ogkjμekrk&firk vFkok vfHkHkkod dks pkfg;s fd os vius cPpksa osQ lkFk lgkuqHkwfr rFkk izse dk
O;ogkj j[ksaA cPpksa esa HksnHkkoiw.kZ vkpj.k u djsaA yM+osQ&yM+fd;ksa esa vUrj u j[ksaA O;ogkj lqlaLÑr rFkk
lkekftd ekun.Mksa osQ vuqowQy gksuk pkfg;sA vuk;kl cPpksa dks vkykspuk dk ik=k ugha cukuk pkfg;sA

(x) vPNh vknrksa dk fuekZ.kμekufld vLoLFkrk dh jksdFkke esa ekrk&firk dh lcls vf/d ftEesnkjh
gSA lcls vf/d vko';drk bl ckr dh gS fd ifjokj esa ,slk LoLFk okrkoj.k cuk;k tk;s ftlesa ckyd
osQ O;fDrRo dk Bhd fodkl gks losQ rFkk vPNh vknrksa dk fuekZ.k gks losQA ckyd osQ O;fDrRo ij
ekrk&firk osQ pfj=k] vkil osQ lEcU/] HkkbZ&cguksa rFkk ifjokj osQ vU; lEcfU/;ksa ls ckyd osQ lEcU/
vkfn lHkh ckrksa dk izHkko iM+rk gSA ckyd osQ O;fDrRo dks mUeqDr :i ls fodflr gksus dk iw.kZ volj
feyuk pkfg;sA

(2) lektμ;|fi lekt bl izdkj dh laxfBr laLFkk ugha gS tks fd mÙkjnkf;Roiw.kZ <ax ls ekufld vLoLFkrk
dh jksdFkke djs] fdUrq ;g vo'; gh gS fd mlosQ okrkoj.k dk izHkko ckyd ij iM+rk gSA lekt osQ LoLFk
okrkoj.k esa ckyd Lo;a vuq'kklu rFkk vU; xq.k xzg.k dj ysrs gSaA lkekftd LoLFk ekun.M O;ogkj dh fn'kk
cks/ djkrs gSaA

(3) euksfoÑfr (Psychosis)μbl izdkj osQ jksxh xEHkhj gksrs gSaA budh fpfdRlk ekufld vLirkyksa esa gh lEHko
gksrh gSA bl jksx osQ jksfx;ksa esa HkkokRed rFkk ckSf¼d lUrqyu ugha jgrkA buesa vusd izdkj dh Hkzkafr;k¡ jgrh gSaA
;s ;FkkFkZ osQ /jkry ij ugha jgrs] vius&vki dks lezkV rFkk egku~ le>rs gSa rFkk buesa Hk; O;kIr jgrk gS fd
dksbZ bUgsa ekjsxkA euksfoÑfr nks izdkj ls gksrh gSA ,d rks tSfod (Organic) euksfoÑfr tks efLr"d rFkk
Luk;qe.My esa pksV osQ dkj.k gksrh gS vkSj nwljs dk;kZRed (Functional) foÑfr ftldk vk/kj 'kkjhfjd ugha
gksrkA blosQ vUrxZr vusd izdkj osQ ekufld jksx vkrs gSaA

20-7 ekufld LokLF; foKku dk egRo (Importance of Mental Hygiene)

ekufld vkjksX; dk gekjs thou esa cM+k egRo gSA ;g igys gh dgk tk pqdk gS fd eu ls vLoLFk jgus okyk
O;fDr lekt osQ gh ugha oju~ vius fy;s Hkh HkkjLo:i gSA mldk thou cM+k nq%[ke; gks tkrk gSA mls izR;sd
dk;Z esa vliQyrk gh gkFk yxrh gSA ix&ix ij mls fujk'kk gksrh gSA ekufld vkjksX; dk vè;;u djosQ rFkk
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blosQ fu;eksa dk ikyu djosQ O;fDr vius bu nks"kksa ls cp ldrk gSA ekufld vkjksX; ls gesa vusdksa ykHk gSaA
muesa ls oqQN dk ;gk¡ ij mYys[k fd;k tk jgk gS%μ

(1) ekufld LokLF; ykHkμge ;g igys gh ns[k pqosQ gSa fd gekjs fopkjksa dk gekjs eu ij izHkko iM+rk
gSA dksbZ Hkh fopkj u"V ugha gksrk gSA gekjh vr`Ir bPNk,¡ dHkh&dHkh vusdksa ekufld jksxksa dk dkj.k
curh gSaA mUekn] vfunzk] gBhykiu vkfn ,sls gh ekufld oqQjksx gSaA bu ekufld jksxksa dks nwj djus esa
ekufld fpfdRlk dk vkJ; ysuk iM+rk gSA ekufld vkjksX; esa ge bu oqQjksxksa ls cpus dk mik; <w¡<us
dk iz;Ru djrs gSaA blosQ vfrfjDr ekufld LokLF; vPNk cukus osQ oqQN fu;e gksrs gSa] ftudk mYys[k
vkxs fd;k tk;sxkA bu fu;eksa dh tkudkjh Hkh ge ekufld vkjksX; ls izkIr djrs gSaA

(2) 'kkjhfjd LokLF; ykHkμeuksfoKku dh vk/qfud [kkstksa us bl ckr dks fl¼ dj fn;k gS fd vusdksa
'kkjhfjd jksx ,sls gSa ftudk dkj.k 'kkjhfjd u gksdj ekufld gksrk gSA ydok rFkk fejxh jksxksa dk dkj.k
izk;% ekufld gh ik;k tkrk gSA e/q&esg] nek] dks"Bc¼rk vkfn dk dkj.k Hkh dHkh&dHkh ekufld ik;k
x;k gSA LoIunks"k dk dkj.k rks izk;% ekufld gh gksrk gSA bu jksxksa dh 'kkjhfjd fpfdRlk rHkh liQy gksrh
gS tc fd budk dkj.k  'kkjhfjd gksA ekufld dkj.k gksus ij budh ekufld fpfdRlk djuh iM+rh gSA
;fn ekufld vkjksX; osQ fu;eksa dk ikyu fd;k tk;s rks bu oqQjksxksa ls cpk Hkh tk ldrk gSA

(3) vius vkpj.k esa vUrnZ`f"Vμekufld vkjksX; osQ vè;;u ls ;g Hkh ykHk gksrk gS fd O;fDr vius
vkpj.k dk fo'ys"k.k djuk lh[k tkrk gSA og vius vkpj.k osQ vkSfpR; ,oa vukSfpR; ij fopkj djuk
lh[k tkrk gSA og dk;Z djrs le; fopkj djus yxrk gS fd bl dk;Z dk mlosQ eu ij D;k izHkko iM+sxk\
veqd dk;Z djuk pkfg;s ;k ugha\ bl iz'u dk mÙkj og izk;% ekufld vkjksX; osQ fu;eksa osQ vuqlkj
nsus dk iz;Ru djrk gSA

(4) oLrqfu"B vfHko`fÙkμfdlh Hkh O;fDr osQ dk;ks± dks tc ge le>us yxrs gSa vFkok vius gh dk;ks± ij
tc n`f"Vikr djrs gSa rks izk;% ge O;fDrfu"B cu tkrs gSaA lalkj dh lHkh oLrqvksa dks ge viuh Hkkoukvksa
osQ vuqlkj gh ns[kus yxrs gSaA mu ij viuh iwoZ/kj.kkvksa dk jax p<+k nsrs gSaA ;fn gels fdlh O;fDr dk
eueqVko gks x;k rks og O;fDr pkgs gekjs lkFk HkykbZ gh D;ksa u djs] ge mlosQ dk;Z dks lansg dh n`f"V
ls ns[kus yxrs gSaA ,slk n`f"Vdks.k gekjs vius thou osQ fy;s gh gkfuizn gSA thou esa ftu O;fDr;ksa esa
oLrqfu"B vfHko`fÙk mRiUu gks tkrh gS] os izk;% liQy gksrs gSaA ekufld vkjksX; gesa oLrqfu"B vfHko`fÙk
xzg.k djus esa lgk;rk nsrk gSA

(5) thou osQ izfr vk'kkiw.kZ n`f"Vdks.kμge vius nSfud thou esa ns[krs gSa fd dHkh&dHkh ge thou ls
fujk'k gks tkrs gSaA tjk lh vliQyrk feyh fd gekjs gkFk&iSj <hys iM+ tkrs gSaA ikBd bl voLFkk ls
vo'; ifjfpr gksaxsA dHkh ?kj esa >xM+k gqvk] fe=kksa ls ekjihV gks xbZ] LowQy esa tqekZuk gks x;k] d{kk
esa gekjh ckr u ekuh xbZ] fdlh ijh{kk esa ge vliQy gks x;s ;k nl&ckjg fnu cgqr dfBu ifjJe
djuk iM+ x;k rks ge esa fujk'kk Nk tkrh gSA oqQN O;fDr ,sls gksrs gSa tks lnSo fujk'k gh jgrs gSaA ,sls
O;fDr;ksa dk thou vkSj Hkh nq%[ke; gksrk gSA ekufld vkjksX; osQ vè;;u ls ;g ykHk gS fd ge thou
osQ izfr vk'kkiw.kZ n`f"Vdks.k cukus yxrs gSaA

(6) lkekftd dk;ks± esa #fpμO;fDr lekt ls cuk gS vkSj lekt O;fDr lsA O;fDr osQ fcuk lekt dh ge
dYiuk ugha dj ldrs vkSj u O;fDr dh lekt osQ fcukA lekt O;fDr dks vkxs c<+us esa lgk;rk iznku
djrk gSA ;fn ge è;ku ls ns[ksa rks gekjk 'kjhj Hkh lekt ls gh fodflr gqvk gSA ge vukt [kkrs gSaA ;g
vukt dgk¡ ls vkrk gS\ vki dg ldrs gSa fd vki vukt iSnk djrs gSa_ fdUrq ;fn etnwj ,oa vU; fdlku
vkidh lgk;rk u djsa rks D;k vki ,d nkuk Hkh iSnk dj ldrs gSa\ vki diM+k igurs gSaA ;g dgk¡ ls vk;k
gS\ oSQls cuk\ fdlus cuk;k\ fdl pht ls cuk\ og pht dgk¡ ls vkSj oSQls vkbZ\ vki ;fn è;ku ls lkspsa
rks vkidh ,d deht lSadM+ksa ugha gtkjksa O;fDr;ksa osQ lg;ksx ,oa ifjJe osQ i'pkr~ vkiosQ ikl igq¡ph gSA
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(7) O;olk; esa larks"k (Job Satisfaction)μekufld :i ls LoLFk O;fDr dk ,d y{k.k ;g Hkh gS fd vius
eq[; dk;Z esa larks"k dk vuqHko djrk gSA og dk;Z eas #fp j[krk gS vkSj mlls vkuUn vkSj lUrks"k izkIr
djrk gSA

(8) ifjiDork (Maturity)μckSf¼d rFkk laosxkRed ifjiDork ekufld ǹf"V ls LoLFk O;fDr dh ,d fo'ks"k
igpku gSA ifjiDo efLr"d okyk O;fDr vius Kku dks c<+krk jgrk gSA mÙkjnkf;Roiw.kZ O;ogkj djrk
gSA fopkjksa vkSj Hkkoukvksa dks Li"V :i ls O;Dr djrk gS rFkk nwljksa osQ fopkjksa vkSj Hkkoukvksa dk vknj
djrk gSA ekufld :i ls LoLF; O;fDr thou osQ izR;sd {ks=k esa ,d ifjiDo] lUrqfyr vkSj lqlaLÑr
O;fDr dh rjg O;ogkj djrk gSA

(9) vkRe&ewY;kadu (Self-Evaluation)μekufld :i ls LoLFk O;fDr dks viuh lhekvksa dk irk jgrk
gSA og Lo;a viuk lgh ewY;kadu djrk gSA og vius nks"kksa dks lgt gh eku ysrk gS vkSj mudks nwj djus
dh dksf'k'k djrk gSA og vius O;ogkj ij n`f"V j[krk gS rkfd viuh izo`fÙk;ksa dks tkurk jgs vkSj mudks
lgh fn'kk esa eksM+ losQA mlesa my>uksa] iwoZ /kj.kkvksa rFkk dfBukb;ksa vkfn dk fo'ys"k.k djus dh rFkk
mlosQ vuqlkj O;ogkj dks la'kksf/r djus dh {kerk gksrh gSA

ekufld n`f"V ls LoLFk O;fDr osQ mi;qZDr y{k.kksa esa lHkh ckrsa ugha vkrha] ijUrq fiQj Hkh buls ekufld
LokLF; dh lgh /kj.kk cukbZ tk ldrh gSA bl izdkj ekufld LokLF; og ekufld n'kk gS] ftlesa O;fDr
esa fu;fer thou] lkeatL;'khyrk] lkekftd leatu] dk;Z esa larks"k] ifjiDork rFkk vkRe&ewY;kadu
vkfn y{k.k fn[kykbZ iM+rs gSaA iw.kZ ekufld LokLF; ,d vkn'kZ gSA ftl O;fDr esa mi;qZDr xq.k ftrus
vf/d gksaxs og ml vkn'kZ osQ mruk gh fudV gksxkA

euksfoÑfr dk D;k vFkZ gS\

20-8 ekufld LokLF; ij izHkkod izfrdkjd (Influencing Factors on Mental
Illness)

ekufld LokLF; ij fdlh ,d gh dkj.k dk izHkko ugha iM+rk] vfirq ml ij vusd dkj.kksa dk izHkko iM+ ldrk
gSA ;s dkj.k fuEu gks ldrs gSaμ

(1) ifjokjμifjokj esa gh ckyd dk fodkl izkjEHk gksrk gSA lekt dh cnyrh gqbZ ekU;rk;sa ifjokj dks izHkkfor
djrh jgrh gSaA vr% ckyd osQ iks"k.k ij mudk izHkko leL;k osQ :i eas gksrk gSA ifjokj ij izHkko Mkyus okys
fuEu izfrdkjd gks ldrs gSaA

(d) ikfjokfjd fo?kVuμvkS|ksfxd izxfr us iqjkus la;qDr ifjokj dh ijEijk dks fNUu&fHkUu dj fn;k gSA
tgk¡ ekrk] firk nksuksa O;olk; esa layXu gSa] ogk¡ ij cPpksa dh fLFkfr vkSj Hkh [kjkc gks tkrh gSA ifjokj
esa fc[kjko c<+rk tkrk gSA bl fLFkfr dk izHkko ckyd osQ efLr"d ij iM+uk LokHkkfod gSA

([k) vkfFkZd fLFkfrμHkkjr esa yxHkx 80» ekufld vLoLFkrk fu/Zurk osQ dkj.k gSA fo|ky; dh fLFkfr esa
,sls ckydksa dk vHkko ugha gS tks lk/ufoghu gSaA

(x) ekrk&firk dk O;ogkjμftu ?kjksa esa ekrk&firk dk O;ogkj ckyd osQ izfr vPNk ugha gksrk] ogk¡ Hkh
ckyd vlek;ksftr gks tkrk gSA ,sls ifjokjksa esa ckydksa dh vogsyuk gksrh gSA

(?k) ifjokj esa rukoμHkkjrh; ifjokj esa fo'ks"kdj la;qDr ifjokj esa vusd lEcfU/r O;fDr tSls nknk] nknh]
pkpk] pkph] HkkbZ] Hkrhts vkfn gksrs gSa ftudk ckyd osQ lkFk fofHkUu O;ogkj gksrk gSA ifjokj osQ ruko
dk cPps osQ efLr"d ij foijhr izHkko iM+ ldrk gSA
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(Ä) ifjokj osQ vuq'kklu dk vkn'kZμizk;% ekrk&firk ckydksa dh O;SfDrd fHkUurk dk fopkj fd;s fcuk
gh mPp vkn'kks± dk fuekZ.k dj ysrs gSa] fiQj muosQ iwjk djus osQ lk/uksa esa Hkh fofHkUurk gSA dgha iw.kZ
LorU=krk gS rks dgha ij vuko';d dBksj fu;U=k.kA buls ekufld vlek;kstu esa o`f¼ gksrh gSA

(2) lkekftd izfrdkjdμekuo dk tUe lekt esa gksrk gSA lekt osQ jhfr&fjokt rFkk ekU;rkvksa osQ vuqowQy
mls vkpj.k djuk iM+rk gSA ;fn ckyd ij lekt dk izHkko vuqowQy ugha iM+rk rks og ekufld :i ls vLoLFk
gks tkrk gSA lekt esa ckydksa osQ ekufld LokLF; ij izHkko Mkyus okys rRo fuEu gks ldrs gSaμ

(d) vlqj{kkμvkt osQ la?k"kZe; thou esa pkjksa vksj vfLrRo osQ fy;s la?k"kZ O;kIr gSA O;fDr izk;% vius dks
vlqjf{kr vuqHko djrk gSA jk"Vªh; fodkl dh xfr bruh /heh gS fd O;fDr dks orZeku le; eas thou
O;rhr djuk dfBu gks jgk gSA buls ekufld ruko c<+rk tkrk gSA

([k) vkUrfjd rukoμgekjs ns'k esa vusd lEiznk; rFkk tkfr;k¡ gSaA ladh.kZ LokFkks± dh iwfrZ osQ fy;s ;s tkfr;k¡
rFkk lEiznk; vkil esa yM+rs gSaA jktuSfrd nk¡o&isap vkilh lEcU/ksa dks dVq cuk nsrs gSaA bl izdkj dh
ifjfLFkfr;k¡ ekufld ruko dks c<+kok nsrh gSA

(3) f'k{kk laLFkk dk izHkkoμekufld LokLF; ij izHkko Mkyus okys rRoksa eas f'k{kk laLFkk rFkk mlls lEcfUèkr
vusd rRo mÙkjnk;h gSa ftuesa ls fuEufyf[kr izeq[k gSaμ

(d) fo|ky; dk okrkoj.kμfo|ky; osQ okrkoj.k dk ckydksa osQ ekufld LokLF; ij Hkkjh izHkko iM+rk gSA ;fn
fo|ky; esa fo|kFkhZ vlqjf{kr vuqHko djrs gSa rks muosQ efLr"d esa fujUrj fpUrk o Hk; cuk jgrk gSA
lkEiznkf;drk] HksnHkko] oqQizcU/ osQ dkj.k fofHkUu izdkj osQ >xM+s gksrs jgrs gSa ftuosQ dkj.k okrkoj.k v'kkar
jgrk gS tks fd fodkl esa ck/k mRiUu djrk gSA ;g lc fo|kFkhZ osQ ekufld LokLF; ij cqjk izHkko Mkyrs gSaA

([k) vuqi;qDr ikB~;Øeμf'k{kk osQ mís';ksa rFkk fu/kZfjr ikB~;Øe lkeatL; u gksus osQ dkj.k fodkl dh
vusdksa leL;k;sa mRiUu gksrh gSa ftudk fujkdj.k vklkuh ls lEHko ugha gksrk ftuesa ekufld ruko mRiUu
gks ldrk gSA

(x) d{kk esa vlek;kstuμekufld vLoLFkrk osQ fy;s d{kk Hkh mÙkjnk;h gks ldrh gSA ekufld :i ls
vLoLFk ckyd f'k{kd dh dk;Z&iz.kkyh dks rks izHkkfor djrs gh gSa] lkFk gh lkFk vU; ckydksa ij Hkh
mudk izfrowQy izHkko iM+rk gSA d{kk esa ekufld vLoLFkrk osQ vusdksa mnkgj.k tSlsμyM+uk&>xM+uk]
rqrykuk] uhan u vkuk] uk[kwu dkVuk] ghu O;ogkj] HkkoukRed vifjiDork] lekt fojks/h O;ogkj] xUnh
Hkk"kk dk cksyuk rFkk euksnSfgd ck/k;sa ns[ks tk ldrs gSaA

(?k) ijh{kk iz.kkyhμ;fn ijh{kk iz.kkyh ,slh gS ftlls fo|kFkhZ dk ewY;kadu Bhd izdkj ls ugha gks ldrk
rks mldh ;ksX;rk dk lgh irk ugha gks ik;sxk vkSj bl izdkj fo|kFkhZ okrkoj.k ls lek;kstu ugha dj
ik;sxkA dHkh&dHkh rks detksj ckyd dks d{kksUufr ns nh tkrh gS vkSj og lnSo viuh d{kk esa fiNM+k
jgrk gSA bl izdkj ijh{kk iz.kkyh fo|kfFkZ;ksa osQ ekufld LokLF; dks izHkkfor dj ldrh gSA

(Ä) f'k{kd dk O;ogkjμf'k{kd dk O;fDrRo fo|kfFkZ;ksa osQ O;fDrRo dks fujUrj izHkkfor djrk jgrk gSA
dHkh f'k{kd dk O;ogkj vR;Ur fujaoqQ'krkiw.kZ gksrk gS rks fo|kFkhZ lnSo Hk;Hkhr jgrs gSaA mUgsa fopkj O;Dr
djus dh LorU=krk ugha nh tkrhA ;g fLFkfr ekufld LokLF; ij xyr izHkko Mkyrh gSA blosQ foijhr
ifjfLFkfr esa lgh fn'kk dk cks/ ugha gks ikrkA

Lo&ewY;kadu (Self Assessment)

2-   fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

(i) ---------------------- dk eq[; y{k.k laosxkRed vfLFkjrk gSA

(ii) euksfoÑr O;ogkj O;fDr esa O;ogkj ----------------------- gks tkrk gSA
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(iii) ;FkkFkZ thou dh vliQyrkvksa ls ijs'kku gksdj O;fDr --------- esa tkdj ekufld ruko ls cpkrk gSA

(iv) --------- jksfx;ksa esa HkkokRed rFkk ckSf¼d larqyu ugha jgrkA

20-9 lkjka'k (Summary)

• ekuo fodkl esa eu vkSj efLr"d osQ fodkl dk egRoiw.kZ LFkku gSA ekufld LokLF; foKku dk vFkZ
ekufld fØ;kvksa ls lEc¼ jksxghu fLFkfr dks ykus okys foKku ls gSA Øks vkSj Øks] dkylsfud rFkk 'ksiQj
}kjk ekufld LokLF; foKku dh ifjHkk"kk,¡ vf/d mi;ksxh gSaA

• ekufld :i ls LoLFk O;fDr osQ fuEufyf[kr y{k.k gSaμ

(1) fu;fer thou (Regular Life)_

(2) lkeatL;'khyrk (Adjustability)_

(3) larks"ktud lkekftd lkeatL;'khyrk (Satisfactory Social Adjustment)_

(4) O;olk; esa lUrks"k (Job Satisfaction)_

(5) ifjiDork (Maturity)_

(6) vkReewY;kadu (Self-Evaluation)_

• ekufld LokLF; ij fuEufyf[kr dk izHkko iM+rk gSμ

1- ifjokj (ikfjokfjd fo?kVu] vkfFkZd fLFkfr] ekrk&firk dk O;ogkj] ifjokj osQ vuq'kklu dk
vkn'kZ)_

2- lkekftd dkjd (vlqj{kk] vkUrfjd ruko)_

3- f'k{kk laLFkk dk izHkko (fo|ky; dk okrkoj.k] vuqi;qDr ikB~;Øe] d{kk esa vlek;kstu] ijh{kk
iz.kkyh] f'k{kd dk O;ogkj)A

• O;fDr tc lek;kstu esa liQyrk ugha izkIr dj ikrk rks ekufld ruko mRiUu gksrk gSA ekufld ruko
osQ eq[; dkj.k fuEufyf[kr gSaμ

(d) vfHkizsjd dh vliQyrk_ ([k) ck/k,¡_

(x) izkÑfrd izdksi_ (?k) vUr}ZUnA

• ekufld ruko dks de djus esa izR;{k vkSj vizR;{k fof/;k¡ dke esa ykbZ tkrh gSaA izR;{k fof/;k¡ eq[;
:i ls fuEufyf[kr gSaμ

(d) ck/k dks u"V djuk ;k nwj djuk_ ([k) dk;Zfof/ esa ifjorZu_

(x) izfrLFkkiu_ (?k) iyk;uA

• eq[;r% vizR;{k fof/;k¡ fuEufyf[kr gSaμ

(d) vkRehdj.k_ ([k) vkSfpR; LFkkiu_

(x) iz{ksi.k_ (?k) {kfriwfrZ_

(Ä) neu_ (p) iyk;u

• ekufld vLoLFkrk dh jksdFkke vko';d gSA blosQ fy;s ifjokj dk okrkoj.k Bhd gksuk gSA ckydksa dh
vko';drkvksa dh iwfrZ gksuh pkfg;sA muosQ lkFk O;ogkj vPNk gksA muesa vPNh vknrksa dk fuekZ.k gksA
lekt dk laxBu LoLFk gks] f'k{kk&laLFkk dks ekufld LokLF; dh vksj è;ku nsuk pkfg;sA okrkoj.k LoLFk
gks] ikB~;Øe o f'k{k.k 'kSyh #fpdj gksA
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• ekufld :i ls vLoLFk O;fDr esa dbZ ekufld jksx mRiUu gks tkrs gSaA euLrki] euksfoÑfr ls og ihfM+r
gks ldrk gSA ekufld jksxksa osQ dkj.kksa esa oa'kkuqØe] 'kkjhfjd foÑfr] laosxkRed vuqHko o vuqi;qDr
okrkoj.k eq[; gSA ekufld jksxksa osQ mipkj osQ vusd mik; gSaA vè;kid dk ekufld LokLF; Nk=k osQ
ekufld LokLF; dks vPNk j[kus osQ fy;s cgqr vko';d gSA

20-10 'kCndks'k (Keywords)

• iz{ksi.kμfuf'pr fn'kk esa Hkstuk] LFkkfir djukA

• euLrkiμeu dk nq%[k] iNrkokA

20-11 vH;kl&iz'u ( Review Questions)

1. ekufld LokLF; foKku D;k gS\ blosQ vFkZ dks Li"V djrs gq;s bldh ifjHkk"kk crkb;sA

2. ekufld LokLF; foKku osQ vUrxZr ge fdu leL;kvksa dk vè;;u djrs gSa\

3. ekufld LokLF; foKku dk vU; foKkuksa ls lEcU/ crkrs gq, blosQ fo"k;&foLrkj dk o.kZu dhft,A

4. ekufld LokLF; foKku osQ egRo dks Li"V djrs gq, bl fo"k; osQ vè;;u osQ ykHk crkb,A

5. ekufld LokLF; fdls dgrs gSa\ le>kdj fyf[k,A

6. ekufld jksx fdls dgrs gSa\ mnkgj.k nsdj le>kb;sA

7. ekufld ruko dks de djus osQ mik; crkb;sA

8. ekufld LokLF; ij izHkkod izfrdkjd fyf[k,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- (i) (a) (ii) (b) (iii) (c) (iv) (a)

2- (i) euLrki (ii) vlkekU; (iii) dYiuk (iv) euksfoÑfrA

20-12 lanHkZ iqLrosaQ (Further Readings)

1. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)
μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

2. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ21% euksfpfdRlk% KkukRed mikxe

(Psychotherapy—Cognitive Approach)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

21.1 KkukRed euksipkj i¼fr dh voèkkj.kk (Concept of Cognitive Approach)

21.2 KkukRed mipkj i¼fr dk bfrgkl (History of Cognitive Approach)

21.3 KkukRed mipkj i¼fr dh vko';drk (Need of Cognitive Approach)

21.4 KkukRed i¼fr dh izo`Qfr (Nature of Cognitive Approach)

21.5 KkukRed i¼fr ds ykHk rFkk gkfu;k¡ (Advantages and Disadvantages of Cognitive
Approach)

21.6 lkjka'k (Summary)

21.7 'kCndks'k (Keywords)

21.8 vH;kl&iz'u (Review Questions)

21.9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• KkukRed euksipkj i¼fr dh vo/kj.kk] bfrgkl] vko';drk ,oa izÑfr dh O;k[;k djus esaA

izLrkouk (Introduction)

euksfpfdRlk ls vk'k; gS fdlh O;fDr dh eu%fLFkfr dks le>rs gq, mls HkkoukRed mipkj nsukA ijUrq orZeku
le; esa fdlh Hkh euksjksxh dks u osQoy HkkoukRed i¼fr ls fpfdRldh; ijke'kZ fn;k tk jgk gS cfYd
KkukRed i¼fr ls Hkh euksipkj lqyHk djok;k tk jgk gSA KkukRed i¼fr ls ihfM+r O;fDr dks cgqr de
le; esa gh ykHk gksus yxrk gSA

21-1 KkukRed euksipkj i¼fr dh voèkkj.kk (Concept of Cognitive Approach)

KkukRed fcgsfo;j i¼fr ,d vYikofèk] y{; fuèkkZfjr] euksfpfdRldh; mipkj gS tks iz;ksxkRed :i ls
leL;k dk lekèkku djrh gSA bl i¼fr esa yksxksa dh dfBukb;ksa dk dkj.k tkudj mudh lksp] Hkkoukvksa
rFkk laosxksa esa ifjorZu yk;k tkrk gS ;g O;fDr ds thou dh fofHkUu dfBu fLFkfr;ksa tSls uhan u vkuk]
lacaèkksa esa dM+okgV] u'ks ;k 'kjkc dh cqjh vknrksa dks nwj djus ds rFkk ruko o volkn dk mipkj djus
esa lgk;rk djrh gSA
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21-2 KkukRed mipkj i¼fr dk bfrgkl (History of Cognitive Approach)

1960 esa vkjksu- Vh- cSd- uked euksfpfdRld us vius mipkj dky ds nkSjku ;g fo'ys"k.k fd;k fd mlds
ejhT+kksa ds fnekx esa fopkjksa dk vknku&iznku gksrk jgrk gSA vkSj mudk izHkko bruk vfèkd gksrk gS] ,slk yxrk
gS ekuks os ewy 'kCnksa esa vius vki ls ckrsa dj jgsa gksa] fdUrq os bl fo"k; esa mipkj ds nkSjku oqQN ugha crkrsA
cSd us fo'ys"k.k fd;k fd fopkj rFkk Hkkoukvksa esa xgjk lacaèk gksrk gSA mlus ¶Lor% fopkj¸ 'kCn izfrikfnr
fd;k vkSj ;gha ls KkukRed fcgsfo;j i¼fr dk vkjaHk gqvkA cSad us bls KkukRed i¼fr dk uke fn;kA bls
KkukRed fcgsfo;jy i¼fr Hkh dgk tkrk gSA

21-3 KkukRed mipkj i¼fr dh vko';drk (Need of Cognitive Approach)

vè;;uksa ls Kkr gqvk fd KkukRed i¼fr esa volkn dk izHkkoh mipkj laHko gSA KkukRed i¼fr rFkk volkn
fojksèkh nokvksa ds izHkko ls cM+s ls cM+k rFkk xaHkhj ls xaHkhj volkn Hkh Bhd gks ldrk gSA bu vè;;uksa rFkk
vuqHkoksa ls irk pyrk gS fd ;g i¼fr volkn rFkk fujk'kk ls f?kjs yksxksa ds fy, ,d ojnku gSA

KkukRed fcgsfo;j i¼fr ds fofHkUu pj.k

KkukRed fcgsfo;j i¼fr] nwljh euksmipkj i¼fr;ksa ls FkksM+h fHkUu gSa] D;ksafd blesa mipkj dbZ ls'ku esa caVk
gksrk gS] tcfd vU; fofèk;ksa esa ejhT+k vius fnekx rFkk eu esa tks Hkh fopkj vkrk gS] mls og ijke'kZnkrk
ds lkeus j[k nsrk gSA

mipkj ds izkjaHk esa izkFkhZ tc ijke'kZnkrk ls feyrk gS og mls viuh leL;k crkrk gS vkSj ijke'kZnkrk
mipkj lacaèkh y{; fuèkkZfjr dj ysrk gSA ;g leL;k dbZ izdkj dh gks ldrh gSaA tSls Bhd izdkj ls uhan
u vkuk] fe=kksa rFkk lacafèk;ksa ds lkFk Bhd izdkj O;ogkj u djuk] dke esa è;ku u yxuk] fd'kksjkoLFkk
ls lacafèkr 'kkjhfjd o ekufld leL;k,¡ vkfnA bl i¼fr esa izkFkhZ tc ijke'kZnkrk ds ikl viuh leL;k
ysdj tkrk gS rks ijke'kZnkrk leL;k dh xaHkhjrk dk fo'ys"k.k djds mlds mipkj ds fy, ,d fuf'pr
le; vUrjky ds ls'ku cukrk gSA mlds ckn vkxs dh j.kuhfr cukbZ tkrh gSA os fiNys ls'ku esa gqbZ ckrphr
ds vkèkkj ij vkxs ds mipkj lacaèkh fopkj foe'kZ djrs gSaA bl i¼fr ds fuEufyf[kr pj.kksa dh ge vkxs
ppkZ djsaxsA

x`gdk;Z

ftl izdkj LowQy esa cPpksa dks fdlh leL;k dks lqy>kus ds fy, dksbZ fof'k"V dk;Z ;k vH;kl fn;k
tkrk gS mlh izdkj euksfpfdRld Hkh vius ejhT+k dks viuh leL;k ls lacafèkr fo"k;ksa ls tqM+h ckrksa ds
fy, dksbZ ,slk fozQ;kdyki djus ds fy, nsrs gSa tksfd muds mipkj esa izHkkoh gksrh gSA tSls mipkj ds
vkjaHk esa euksfpfdRld] izkFkhZ ls mu ?kVukvksa dks Mk;jh esa uksV djus ds fy, dgrk gS tks mldh fpark
rFkk volkn c<+krs gSaA vxys ls'ku esa fozQ;kdyki dk :i cny fn;k tkrk gS tSls leL;k ls lacafèkr
oqQN O;k;ke vkfnA

LVªDpj dk egRo

LVªDpj bl i¼fr esa blfy, egÙoiw.kZ gS D;ksaafd ;g i¼fr esa le; ds lgh mi;ksx esa enn djrk gS]
blls ;g Hkh irk pyrk gS fd ?kj ij fd;s x, fozQ;kdykiksa esa dksbZ phT+k NwVh rks ugha jg xbZ] bu lwpukvksa
ds vkèkkj ij euksfpfdRld rFkk izkFkhZ lgh <ax ls u, ls'ku esa dk;Z djus dh j.kuhfr cukrs gSaA tSls tSls
;g ls'ku c<+rk gS] izkFkhZ vko';d rFkk izHkkoh fl¼kUrksa dks xzg.k dj ysrs gSa] rFkk izkFkhZ Lora=k :i ls
dk;Z djrs gSaA
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lewg ls'ku

KkukRed fcgsfo;jy i¼fr dksbZ peRdkj ugha gSA blesa euksfpfdRld dks iw.kZ oqQ'kyrk o ;ksX;rk dh
vko';drk gksrh gSA rFkk izkFkhZ dks euksipkj ds fy, 'kjhj] ân; rFkk efLr"d ls iw.kZ :i ls rS;kj gksuk pkfg,A
dbZ ckj leL;k dh izo`Qfr dks ns[krs gq, lewg esa Hkh leL;k ij fopkj fd;k tkrk gSA

21-4 KkukRed i¼fr dh izo`Qfr (Nature of Gognitive Approach)

vfèkxe dksfiax dkS'kyμCBT Nk=kksa dks viuh leL;kvksa dks lqy>kus ds fy, dkS'ky o fuiq.krk ykus ds
fy, dk;Z djrk gSA CBT ,d gh le; esa fofHkUu rjhdksa ls dk;Z djrk gSA tks O;fDr ;k Nk=k fpark ls lacaèkh
leL;k esa ,slh ifjfLFkfr;ksa ls cpus dk iz;kl djrk gS] tks fpark dks c<+rh gSa] blh izdkj tks O;fDr volkn
dk f'kdkj gS] og vius fopkjksa dks fjdkWMZ djuk lh[krk gS] rkfd og muds ckjsa esa rFkk muls ckgj fudyus
esa lgk;rk izkIr dj losaQA tks O;fDr fdlh nh?kZ dkfyd leL;k ls xzLr gSa os fparu euu }kjk viuh leL;k
dk gy <wa<+us ds fy, vius vki dks l{ke cukrs gSa] bl izdkj vkReeaFku }kjk dbZ xaHkhj ekufld leL;kvksa
dk gy fudkyus dh {kerk o dkS'ky dk fodkl gksrk gSA

O;ogkj rFkk fo'okl esa cnykoμKkukRed fcgsfo;jy i¼fr ds }kjk izkFkhZ ds ewy O;ogkj rFkk leL;k ds
izfr laosnu'khyrk esa ifjorZu yk;k tkrk gSA mnkgj.k ds rkSj ij izkFkhZ ;g lkspus yxrk gS fd fpark bruk
cM+k fo"k; ugha gSa] ftruk fd bls le>k tkrk gS ;k tks O;fDr xaHkhj volkn ls xzLr gSa os Hkh vius vki
dks ghuHkkouk ls eqDr djds ,d lkekU; O;fDr ds :i esa thou O;rhr djuk lh[krs gSaA

lacaèk dh ,d ubZ voLFkkμKkukRed i¼fr ds nkSjku izkFkhZ rFkk euksfpfdRld chp esa vkilh fo'okl dk
,d lacaèk cuk tkrk gSA tSls tSls mipkj vkxs c<+rk gSA euksfpfdRld izkFkhZ ds fopkjksa] O;ogkj rFkk Hkkoukvksa
dks ldkjkRedrk dh vksj ys tkrk gSA bl vkilh fo'okl dks è;ku esa j[krs gq, og viuh O;fDrxr leL;k,¡
muds le{k j[krk gSA viuh leL;k dks euksfpfdRld ds le{k j[kus ds ckn izkFkhZ vius vki dks cgqr gYdk
eglwl djrk gSA ;g bl mipkj dk lcls egRoiw.kZ igyw gSA

thou dh leL;kvksa dk lekèkkuμKkukRed fcgsfo;jy volkn] fpark] Hk; rFkk vU; euksfodkjksa ds
lekèkku ds fy, ,d vpwd vkS"kfèk dk dke djrk gSA KkukRed fcgsfo;jy mipkj i¼fr bl fla¼kr ij
dk;Z djrh gS fd O;fDr dk ^ewM* mlds fopkjksa ls lhèks rkSj ls tqM+k gksrk gSA udkjkRed fopkj O;fDr ds
ewM+] O;ogkj rFkk 'kkjhfjd voLFkk dks Hkh iw.kZr% izHkkfor djrs gSaA

KkukRed fcgsfo;jy i¼fr blh izdkj ds udkjkRed euksHkkoksa dks igpkuus] mudh oSèkrk dk
ewY;kadu djus rFkk mUgsa LoLFk fopkjksa ls LFkkukUrfjr djus esa lgk;rk djrh gSA

21-5 KkukRed i¼fr ds ykHk rFkk gkfu;k¡ (Advantages and Disadvantages of
Cognitive Approach)

KkukRed mipkj i¼fr ds ykHk

(i) KkukRed fcgsfo;jy mipkj i¼fr ,d vkns'kkRed izfozQ;k gSμtc izkFkhZ ;g Hkyh izdkj ls tku
ysrs gSa fd os viuh leL;kvkssa dks fdl izdkj vkRe fujh{k.k ls gy dj ldrs gSa] rks os iwjh yxu rFkk
le; lkj.kh ds vuqlkj eukfpfdRld dh crkbZ gqbZ gj i¼fr dk ikyu djrs gSaA blfy, euksfpfdRld
Hkh izkFkhZ dks vPNh rjg ls i¼fr dh gj izfozQ;k le>krs gSaA
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(ii) KkukRed fcgsfo;jy i¼fr vYikofèk gksrh gSaμCBT i¼fr esa 16 ls'ku rd gks ldrs gSa ftlesa
leL;k] okrkZyki] x`gdk;Z rFkk mipkj i¼fr ls lEcafèkr lHkh dk;Z gksrs gSaA oqQN yksx bu ls'kuksa dh
la[;k leL;k dh xaHkhjrk dks ns[krs gq, c<+k nsrs gSa fdUrq lkekU;r% ;g la[;k 16 gh gksrh gSA

(iii) KkukRed i¼fÙk ozQkWl dYpjy gksrh gSaμ;g ekuo O;ogkj ds lkoZf=kd fu;eksa ij fuHkZj gksrk gS] ;g
euksfpfdRld ls vfèkd izkFkhZ ds y{; dks fuèkkZj.k ij cy nsrk gSA

CBT dk ewyHkwr fl¼kar fopkj] Hkkoukvksa rFkk O;ogkj esa lacafèkr gksrk gSA

KkukRed fcgsfo;jy mipkj i¼fr dh gkfu;k¡

(i) CBT dh LVªDpMZ izo`Qfr ds dkj.k vfèkd xaHkhj ekufld fodkjksa rFkk vfèkxe lacaèkh dfBukb;ksa esa ;g
mipkj i¼fr dke ugha vk ldrh gSA

(ii) CBT dsoy orZeku leL;kvksa rFkk cgqr fo'ks"k leL;kvksa dks gh egRo nsrh gS] blfy, blesa cpiu esa
gqbZ iwokZuqHkoksa dh leL;k dks lqy>kus esa enn ugha dj ldrh gSA

Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. KkukRed mipkj i¼fr dks --------- Hkh dgk tkrk gSA

2. --------- us 1905 esa KkukRed O;ogkj dk ijh{k.k fd;k rFkk --------- izfriknu fd;kA

3. euksfpfdRlk dh dkWxfufVi i¼fr --------- dk ,d izHkkoh mipkj gSA

4. nks"kiw.kZ fopkjksa osQ iSVuZ dks --------- dgk tkrk gSA

21-6 lkjka'k (Summary)

• KkukRed fcgsfo;j i¼fr ,d vYikofèk] y{; fuèkkZfjr] euksfpfdRldh; mipkj gS tks iz;ksxkRed :i

ls leL;k dk lekèkku djrh gSA

• 1960 esa vkjksu- Vh- cSd- uked euksfpfdRld us vius mipkj dky ds nkSjku ;g fo'ys"k.k fd;k fd mlds

ejhT+kksa ds fnekx esa oqQN fopkj pyrs jgrs gSA vkSj mudk izHkko bruk vfèkd gksrk gS] ,slk yxrk gS ekuks

os ewy 'kCnksa esa vius vki ls ckrsa dj jgsa gksa] fdUrq os bl fo"k; esa mipkj ds nkSjku oqQN ugha crkrsA cSd

us fo'ys"k.k fd;k fd fopkj rFkk Hkkoukvksa esa xgjk lacaèk gksrk gSA mlus ¶Lor% fopkj¸ 'kCn izfrikfnr fd;k

vkSj ;gha ls KkukRed fcgsfo;j i¼fr dk vkjaHk gqvkA

• vè;;uksa ls Kkr gqvk fd KkukRed i¼fr esa volkn dk izHkkoh mipkj laHko gSA KkukRed i¼fr rFkk

volkn fojksèkh nokvksa ds izHkko ls cM+s ls cM+k rFkk xaHkhj ls xaHkhj volkn Hkh Bhd gks ldrk gSA

• KkukRed fcgsfo;j i¼fr] nwljh euksmipkj i¼fr;ksa ls FkksM+h fHkUu gSa] D;ksafd blesa mipkj dbZ ls'ku esa

caVk gksrk gS] tcfd vU; fofèk;ksa esa ejhT+k vius fnekx rFkk eu esa tks Hkh fopkj vkrk gS] mls og ijke'kZnkrk

ds lkeus j[k nsrk gSA

• mipkj ds izkjaHk esa izkFkhZ tc ijke'kZnkrk ls feyrk gS mls viuh leL;k crkrk gS vkSj mipkj lacaèkh y{;

fuèkkZfjr dj ysrk gSA
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• ftl izdkj LowQy esa cPpksa dk fdlh leL;k dks lqy>kus ds fy, dksbZ fof'k"V dk;Z ;k vH;kl fn;k tkrk

gS mlh izdkj euksfpfdRld Hkh vius ejhT+k dks viuh leL;k ls lacafèkr fo"k;ksa ls tqM+h ckrksa ds fy, dksbZ

,slk fozQ;kdyki djus ds fy, nsrs gSa tksfd muds mipkj esa izHkkoh gksrh gSA

• LVªDpj bl i¼fr esa blfy, egÙoiw.kZ gS D;ksaafd ;g i¼fr esa le; ds lgh mi;ksx esa enn djrk gS] blls

;g Hkh irk pyrk gS fd ?kj ij fd;s x, fozQ;kdykiksa esa dksbZ phT+k NwVh rks ugha jg xbZ] bu lwpukvksa ds

vkèkkj ij euksfpfdRld rFkk izkFkhZ lgh <ax ls u, ls'ku esa dk;Z djus dh j.kuhfr cukrs gSaA

• KkukRed fcgsfo;jy i¼fr dksbZ peRdkj ugha gSA blesa euksfpfdRld dks iw.kZ oqQ'kyrk o ;ksX;rk dh

vko';drk gksrh gSA rFkk izkFkhZ dks euksipkj ds fy, 'kjhj] ân; rFkk efLr"d ls iw.kZ :i ls rS;kj gksuk

pkfg,A

• vfèkxe dksfiax dkS'kyμCBT Nk=kksa dks viuh leL;kvksa dks lqy>kus ds fy, dkS'ky o fuiq.krk ykus ds

fy, dk;Z djrk gSA CBT ,d gh le; esa fofHkUu rjhdksa ls dk;Z djrk gSA tks O;fDr ;k Nk=k fpark ls lacaèkh

leL;k esa ,slh ifjfLFkfr;ksa ls cpus dk iz;kl djrk gS] tks fpark dks c<+krh gSa] blh izdkj tks O;fDr volkn

dk f'kdkj gS]

• O;ogkj rFkk fo'okl esa cnykoμKkukRed fcgsfo;jy i¼fr ds }kjk izkFkhZ ds ewy O;ogkj rFkk leL;k

ds izfr laosnu'khyrk esa ifjorZu yk;k tkrk gSA mnkgj.k ds rkSj ij izkFkhZ ;g lkspus yxrk gS fd fpark bruk

cM+k fo"k; ugha gSa] ftruk fd bls le>k tkrk gS ;k tks O;fDr xaHkhj volkn ls xzLr gSa os Hkh vius vki

dks ghuHkkouk ls eqDr djds ,d lkekU; O;fDr ds :i esa thou O;rhr djuk lh[krs gSaA

• lacaèk dh ,d ubZ voLFkkμKkukRed i¼fr ds nkSjku izkFkhZ rFkk euksfpfdRld chp esa vkilh fo'okl

dk ,d lacaèk cuk tkrk gSA tSls tSls mipkj vkxs c<+rk gS euksfpfdRld izkFkhZ ds fopkjksa] O;ogkj rFkk

Hkkoukvksa dks ldkjkRedrk dh vksj ys tkrk gSA

• thou dh leL;kvksa dk lekèkkuμKkukRed fcgsfo;jy volkn] fpark] Hk; rFkk vU; euksfodkjksa ds

lekèkku ds fy, ,d vpwd vkS"kfèk dk dke djrk gSA KkukRed fcgsfo;jy mipkj i¼fr bl fla¼kr ij

dk;Z djrh gS fd O;fDr dk ^ewM* mlds fopkjksa ls lhèks rkSj ls tqM+k gksrk gSA

• KkukRed mipkj i¼fr ds ykHk%

(i) KkukRed fcgsfo;jy mipkj i¼fr ,d vkns'kkRed izfozQ;k gSμtc izkFkhZ ;g Hkyh izdkj ls tku

ysrs gSa fd os viuh leL;kvkssa dks fdl izdkj vkRe fujh{k.k ls gy dj ldrs gSa] rks os iwjh yxu rFkk

le; lkj.kh ds vuqlkj euksfpfdRld dh crkbZ gqbZ gj i¼fr dk ikyu djrs gSaA blfy, euksfpfdRld

Hkh izkFkhZ dks vPNh rjg ls i¼fr dh gj izfozQ;k le>krs gSaA

(ii) KkukRed fcgsfo;jy i¼fr vYikofèk gksrh gSaμCBT i¼fr esa 16 ls'ku rd gks ldrs gSa ftlesa

leL;k] okrkZyki] x`gdk;Z rFkk mipkj i¼fr ls lEcafèkr lHkh dk;Z gksrs gSaA oqQN yksx bu ls'kuksa dh

la[;k leL;k dh xaHkhjrk dks ns[krs gq, c<+k nsrs gSa fdUrq lkekU;r% ;g la[;k 16 gh gksrh gSA

(iii) KkukRed i¼fÙk ozQkWl dYpjy gksrh gSμ;g ekuo O;ogkj ds lkoZf=kd fu;eksa ij fuHkZj gksrk gS] ;g

euksfpfdRld ls vfèkd izkFkhZ ds y{; dks fuèkkZj.k ij cy nsrk gSA

21-7 'kCndks'k (Keywords)

• volknμnq%[k] rukoA

• vfèkxeμizkfIr] tkuukA
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21-8 vH;kl&iz'u ( Review Questions)

1. euksfpfdRlk dh KkukRed i¼fr dk D;k vFkZ gS\

2. KkukRed i¼fr esa LVªDpj dk D;k egRo gS\

3. KkukRed i¼fr dh izfØ;k osQ pj.k fyf[k,A

4. KkukRed i¼fr osQ ykHk rFkk gkfu;k¡ fyf[k,A

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. dkxusfVo fcgsfo;jy i¼fr 2. vkjksu Vh- cSd] Lofopkj

3. volkn 4. euksfodkjA

21-9 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counseling)

μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vfèkxe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ22% euksipkjμi;kZoj.kh; mipkj mikxe

(Psychotherapy—Environmental Approach)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

22.1 i;kZoj.kh; mipkj i¼fr dh vo/kj.kk (Concept of Environmental Approach of
Pshychotherapy)

22.2 i;kZoj.kh; mipkj i¼fr dh fo'ks"krk,¡ (Characteristics of Environmental Psychotherapy)

22.3 i;kZoj.kh; i¼fr dh dfBukb;k¡ (Limitations of Environmental Approach)

22.4 lkjka'k (Summary)

22.5 'kCndks'k (Keywords)

22.6 vH;kl&iz'u (Review Questions)

22.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• i;kZoj.kh; mipkj i¼fr dh vo/kj.kk] fo'ks"krk ,oa mldh dfBukb;ksa dh O;k[;k djus esaA

izLrkouk (Introduction)

i;kZoj.kh; mipkj i¼fr esa O;fDr osQ vklikl osQ okrkoj.k eas gksus okys ifjorZuksa rFkk fLFkfr;ksa }kjk mipkj fd;k
tkrk gS] O;fDr ftl ifjos'k esa jgrk gS] mlh izdkj dk O;ogkj djrk gSA dbZ ckj tc O;fDr vR;f/d ekufld
ncko vuqHko djrk gS rks og vius vkl ikl osQ izkÑfrd okrkoj.k tSls isM+ ikS/s iwQy] tho] tUrq rFkk vU;
lalk/uksa dk vkuan ysdj viuh ekufld ijs'kkfu;ksa dks nwj dj ysrk gSA bl bdkbZ esa ge i;kZoj.kh; mipkj i¼fr
osQ fofHkUu ifjos'kksa esa vè;;u djasxsA

22-1 i;kZoj.kh; mipkj i¼fr dh vo/kj.kk (Concept of Environmental
Approach of Psychotherapy)

i;kZoj.kh; mipkj i¼fr euksfpfdRlk dh ,d izkÑfrd i¼fr gS] tks O;fDr rFkk mlosQ vklikl osQ okrkoj.k
osQ chp laca/ ij osQfUnzr gSA okrkoj.k dk vFkZ osQoy izkÑfrd okrkoj.k ls gh laca¼ ugha gS] cfYd O;fDr
dk lkekftd O;ogkj] lekt esa mldh fLFkfr] tkudkjhiw.kZ okrkoj.k] vf/xe okrkoj.k lHkh lfEefyr gSaA

vknj.kh; i¼fr ekufld ruko vkfn dks nwj djus dk ,d izkÑfrd mik; gSA bl bdkbZ esa ge
i;kZoj.kh; mipkj i¼fr osQ fofHkUu ifjos'kksa esa vè;;u djsaxsA
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22-2 i;kZoj.kh; mipkj i¼fr dh fo'ks"krk,¡ (Characteristics of Environmental
Psychotherapy)

i;kZoj.kh; mipkj i¼fr dh fo'ks"krk,¡ fuEufyf[kr gSaμ

1- leL;k dh igpku

i;kZoj.kh; i¼fr i;kZoj.k rFkk O;fDr ij mlosQ izHkko ls gksus okys ifjorZuksa rFkk lacaèkksa dk vè;;u gSA leL;k
dks igpkudj] mldk gy <wa<uk gh bl i¼fr dh eq[; fo'ks"krk gSA lcls igys leL;k dks igpku dj mldk
fo'ks"k :i ls vè;;u fd;k tkrk gSA ;g vè;;u fdlh iz;ksx'kkyk esa ugha cfYd okLrfod thou esa fd;k
tkrk gSA blosQ ckn leL;k osQ L=kksr ij è;ku fn;k tkrk gSA i;kZoj.kh; mipkj i¼fr okLrfod thou oQh
okLrfod ?kVukvksa ij fo'ks"k cy nsrh gSA nSfud thou esa gksus okyh ?kVukvksa osQ }kjk fpfdRlk djuk rFkk mldk
lek/ku <w¡<uk bl mipkj i¼fr dk lcls eq[; o dfBu dk;Z gSA

i;kZoj.kh; mipkj i¼fr esa tula[;k ?kuRo] HkhM+] èofu iznw"k.k] fuEu Lrj dk jgu&lgu vkfn leL;kvksa dk
fuokj.k fd;k tkrk gSA

mnkgj.k osQ rkSj ij oqQN dkjd HkhM+HkkM+ ls mRiUu gq, volkn dk funku djus esa lgk;d gksrs gSaμ

tSlsμf[kM+fd;k¡] Å¡ph Nrsa] pkSdksj dejs] vk;rkdkj dejksa ls vf/d cM+s gksrs gSaA LFkku dks foHkkftr
djosQ vyx&vyx futh osQfcu cukdj HkhM+HkkM+ dh leL;k ls mRiUu gq, volkn ls NqVdkjk fnyk;k
tk ldrk gSA

2- i;kZoj.kh; tkx:drk

i;kZoj.kh; mipkj i¼fr esa O;fDr esa i;kZoj.kh; tkx:drk cgqr vko';d gSA gekjs efLr"d osQ dbZ Hkkx

izÑfr rFkk okrkoj.k ls lacaf/r tkudkjh izkIr djrs jgrs gSa] rFkk vkjfcVksÚUVy dkWjVsZDl] bu tkudkfj;ksa

dks xzg.k djrk gSA vkWjfcVksÚUVy okrkoj.k ls lacaf/r tkudkjh dks izkIr djosQ] okrkoj.k osQ laca/ esa fu.kZ;

nsrk gS rFkk xfYr;ksa osQ fo'ys"k.k }kjk O;fDr dh le> dks Hkh 'kq¼ djrk gS] rFkk dbZ vU; izfØ;k,¡ izhÚUVy

dkWVsZDl }kjk gksrh gS] fdUrq O;fDr rFkk okrkoj.k osQ chp osQ laca/ dks le>us osQ fy, dksbZ fof'k"V {ks=k ugha

gS] efLr"d osQ izR;sd {ks=k }kjk bls xzg.k fd;k tkrk gSA tc O;fDr okrkoj.k rFkk i;kZoj.k osQ o`gn {ks=kksa

osQ fo"k; esa lksprk gS rks efLr"d osQ fofHkUu Hkkxksa esa (jDr&vkWDlhtu Lrj) esa cgqr vf/d ifjorZu ns[kus

dks feyrs gSaA okrkoj.k rFkk i;kZoj.k osQ leLr dk;ks± dh tkudkjh osQ fy, efLr"d dk fodkl rFkk o`f¼

cgqr vko';d gSA

i;kZoj.kh; i¼fr esa okrkoj.k ij iwjk&iwjk fu;U=k.k j[kdj fo"k; dh ekufld fØ;kvksa dk vè;;u fd;k tkrk

gSA izk;% cky&lewg ;k ikB'kkyk osQ fo|kfFkZ;ksa dks ijh{k.k osQ fy, pquk tkrk gSA ijh{k.k osQ fy, ,d fof'k"V

oLrq pqu yh tkrh gS] vkSj mu lHkh lEcfU/r oLrqvksa dks mlls vyx j[kk tkrk gS tks efLr"d izfØ;k ij

izHkko Mky losaQA ;g fof'k"V oLrq dksbZ ekufld izfØ;k gh gksrh gSA bl izdkj fu;fU=kr vkSj mi;qDr okrkoj.k

mRiUu dj ijh{k.k fd;s tkrs gSa] muosQ ifj.kkeksa dks fy[k fy;k tkrk gS] fiQj muls fu"d"kZ fudkys tkrs gSaA

izkDdYiuk

i;kZoj.kh; i¼fr] tSlk mQij dgk x;k gS] oSKkfud i¼fr gSA ,d oSKkfud osQ lkeus tc dksbZ leL;k vkrh
gS rks izkjEHk dk in tks og ysrk gS] mlosQ gy dk vuqeku cukuk gksrk gSA bl vuqeku dks izkDdYiuk dgrs
gSA ;g izkDdYiuk ,sls rF;ksa dh [kkst dh vksj fn'kk iznku djrh gS tks izkDdYiuk dks ;k rks LFkkfir dj
ns ;k mldks R;kx nsA izkDdYiuk ,d iz'u osQ gh :i esa gksrh gS vkSj cgqr ladh.kZ {ks=k esa gksrh gSA
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oSKkfud vius vuqlU/ku dh bl izdkj ls :ijs[kk cukrk gS fd izkDdYiuk dh lc eq[; n'kkvksa dks lh/k
fo'ys"k.k dj losQA eq[;r% ;g vuqlU/ku iz;ksx dk :i ys ysrk gS tks fu;fU=kr n'kkvksa esa fd;k tkrk gSA bu
n'kkvksa esa ls ,d esa ifjorZu yk;k tkrk gS vkSj ckdh lcdks dBksj fu;U=k.k esa j[kk tkrk gSA ;s fo'ks"krk,¡ iz;ksx
dks nksgjkuk lEHko cuk nsrh gSaA tc iz;ksx vlEHko gksrk gS] rks vuqlU/kudÙkkZ nwljh fof/;ksa dk iz;ksx djrk gSA
euksfoKku iz;ksx osQ mQij vk/kfjr rks gS ijUrq blls lhfer ugha gSA

èofu] ruko dks c<+krh gSA ;g ekuo LoHkko esa fpM+fpM+kiu rFkk vU; izdkj osQ

ifjorZu ykrh gS] blh izdkj] tula[;k ?kuRo rFkk HkhM+HkkM+ osQ dkj.k Hkh O;fDr osQ

ewM esa ruko rFkk volkn vkfn dbZ leL;kvksa ls f?kj tkrk gS] bl izdkj dh

leL;kvksa dks igpkudj euksfpfdRld mldk mipkj djrs gSaA

22-3 i;kZoj.kh; i¼fr dh dfBukb;k¡ (Limitations of Environmental Approach)

euksoSKkfud vius vuqlU/ku dh :ijs[kk foKku dh fo'ks"krkvksa osQ vk/kj ij gh cukrk gSA ,d vuqlU/ku dh
tks vkn'kZ fo'ks"krk,¡ gSa] os fuEufyf[kr gSaμ

(1) n'kkvksa dk fu;U=k.kμfoKku esa n'kkvksa ij fu;U=k.k j[kuk ljy gksrk gSA oSKkfud rkiozQe] ncko] inkFkZ

ftudk iz;ksx djrk gS] bR;kfn ij fu;U=k.k j[k ldrh gS fdUrq euksfoKku osQ vuqlU/ku esa fu;U=k.k j[kuk

ljy ugha gSA euksfoKku ekuo&O;ogj dk vè;;u djrk gS vkSj ekuo&O;ogkj dh bruh py&jkf'k;k¡

gksrh gSa fd iz;ksx }kjk mu ij fu;U=k.k j[kuk lEHko ugha gksrkA bl dkj.k ge euksoSKkfud vuqlU/ku

esa bl izdkj dh ;qfDr;ksa dk iz;ksx djrs gSa_ tSls&fu;U=k.k lewg] fo"k;h viuk Lo;a fu;U=k.k djs rFkk

py&jkf'k;ksa ij lkaf[;dh fu;U=k.kA fiQj Hkh euksoSKkfud vuqlU/ku ls i;kZIr fu;U=k.k lnSo leL;k cuh

jgrh gSA

(2) oLrqfu"Brkμ;g Hkh i;kZoj.kh; mikxe osQ fy, dfBu leL;k gSA euksoSKkfud dks oLrqfu"B bl <ax ls

cqf¼] lh[kuk] Fkdku bR;kfn dh ifjHkk"kk nsus esa dfBukbZ gksrh gSA tks ifjHkk"kk nh tkrh gS] og

euksoSKkfud&fo'ks"k }kjk gh dh tkrh gS vkSj bl ij lc lger ugha gks ikrsA blosQ vfrfjDr euksfoKku

tks ijh{k.k bR;kfn dk iz;ksx djrk gS] og Hkh O;fDrxr vk/kj ij gh gksrs gSaA og izR;sd n'kk esa mi;qDr

ugha gksrs] u gh muosQ iQy loZekU; gksrs gSaA

(3) ifj.kkeksa dk lR;kiuμvkn'kZ vuqlU/ku ,slk gksuk pkfg, fd og nksgjk;k tk losQ vkSj mlosQ ifj.kkeksa

dk lR;kiu fd;k tk losQA euksfoKku osQ vuqlU/kuksa esa ;g Hkh dfBukbZ gSA blosQ vuqlU/kuksa dks mUgha

n'kkvksa esa nksgjkuk yxHkx vlEHko gS D;ksafd tc ;s nksgjk;s tkrs gSa rks fo"k;ksa esa vuqHko bR;kfn osQ dkj.k

ifjorZu vk tkrk gSA

fdUrq ;g dguk xyr gksxk fd bu dfBukb;ksa osQ dkj.k euksfoKku dk oSKkfud :i ls vè;;u ugha gksrkA
euksfoKku dk vuqlU/kudÙkkZ bu dfBukb;ksa dks nwj djus esa yxk jgrk gSA og tkurk gS fd mlosQ vuqlUèkku
dk ewY; mlh le; gS tc og iw.kZ oSKkfud fof/ ls vius ifj.kke fudkysA

i;kZoj.kh; tk:drk D;k gS\
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Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. ------------ euq"; vkSj muosQ vklikl osQ chp ijLij fozQ;k ij osaQfnzr gSA (i;kZoj.k euksfoKku)

2. ------------ us lcls igys i;kZoj.k euksfoKku dk mYys[k fd;kA (fcyh gsYisd)

3. ------------ dks igpkudj mldk fuokj.k djuk gh bl i¼fr eq[; fo'ks"krk gSA (leL;k)

4. ------------ efLr"d esa gksus okyh i;kZoj.kh; tkudkfj;ksa dks lqjf{kr djrk gSA

22-4 lkjka'k (Summary)

• i;kZoj.kh; mipkj i¼fr euksfpfdRlk dh ,d izkÑfrd i¼fr gS] tks O;fDr rFkk mlosQ vklikl osQ
okrkoj.k osQ chp laca/ ij osQfUnzr gSA okrkoj.k dk vFkZ osQoy izkÑfrd okrkoj.k ls gh laca¼ ugha gS] cfYd
O;fDr dk lkekftd O;ogkj] lekt esa mldh fLFkfr] tkudkjhiw.kZ okrkoj.k vf/xe okrkoj.k lHkh
lfEefyr gSaA

• i;kZoj.kh; i¼fr i;kZoj.k rFkk O;fDr ij mlosQ izHkko ls gksus okys ifjorZuksa rFkk lacaèkksa dk vè;;u gSA
leL;k dks igpkudj] mldk gy <wa<uk gh bl i¼fr dh eq[; fo'ks"krk gSA lcls igys leL;k dks igpku
dj mldk fo'ks"k :i ls vè;;u fd;k tkrk gSA ;g vè;;u fdlh iz;ksx'kkyk esa ugha cfYd okLrfod thou
esa fd;k tkrk gSA

• i;kZoj.kh; mipkj i¼fr esa O;fDr dh i;kZoj.kh; tkx:drk cgqr vko';d gSA gekjs efLr"d osQ dbZ Hkkx
izÑfr rFkk okrkoj.k ls lacaf/r tkudkjh izkIr djrs jgrs gSa] rFkk vkjfcVksÚUVy dkWjVsZDl] bu tkudkfj;ksa
dks xzg.k djrk gSA vkWjfcVksÚUVy okrkoj.k ls lacaf/r tkudkjh dks izkIr djosQ] okrkoj.k osQ laca/ esa fu.kZ;
nsrk gS rFkk xyfr;ksa osQ fo'ys"k.k }kjk O;fDr dh le> dks Hkh 'kq¼ djrk gS] rFkk dbZ vU; izfØ;k,¡ izhÚUVy
dkWVsZDl }kjk gksrh gS] fdUrq O;fDr rFkk okrkoj.k osQ chp osQ Interaction dks le>us osQ fy, dksbZ fof'k"V
{ks=k ugha gS]

• i;kZoj.kh; i¼fr] tSlk mQij dgk x;k gS] oSKkfud i¼fr gSA ,d oSKkfud osQ lkeus tc dksbZ leL;k vkrh
gSa rks izkjEHk dk in tks og ysrk gS] mlosQ gy dk vuqeku cukuk gksrk gSA bl vuqeku dks izkDdYiuk dgrs
gSA ;g izkDdYiuk ,sls rF;ksa dh [kkst dh vksj fn'kk iznku djrh gS tks izkDdYiuk dks ;k rks LFkkfir dj
ns ;k mldks R;kx nsA izkDdYiuk ,d iz'u osQ gh :i esa gksrh gS vkSj cgqr ladh.kZ {ks=k esa gksrh gSA

• n'kkvksa dk fu;U=k.kμfoKku esa n'kkvksa ij fu;U=k.k j[kuk ljy gksrk gSA oSKkfud rkiozQe] ncko] inkFkZ
ftudk iz;ksx djrk gS] bR;kfn ij fu;U=k.k j[k ldrh gS fdUrq euksfoKku osQ vuqlU/ku esa fu;U=k.k j[kuk
ljy ugha gSA euksfoKku ekuo&O;ogj dk vè;;u djrk gS vkSj ekuo&O;ogkj dh bruh py&jkf'k;k¡ gksrh
gSa fd iz;ksx }kjk mu ij fu;U=k.k j[kuk lEHko ugha gksrkA

• oLrqfu"Brkμ;g Hkh euksfoKku osQ fy, dfBu leL;k gSA euksoSKkfud dks oLrqfu"B bl <ax ls cqf¼] lh[kuk]
Fkdku bR;kfn dh ifjHkk"kk nsus esa dfBukbZ gksrh gSA

• ifj.kkeksa dk lR;kiuμvkn'kZ vuqlU/ku ,slk gksuk pkfg, fd og nksgjk;k tk losQ vkSj mlosQ ifj.kkeksa
dk lR;kiu fd;k tk losQA

22-5 'kCndks'k (Keywords)

• i;kZoj.kh;μi;kZoj.k osQ vuqlkjA

• mipkjμbykt] fpfdRlkA
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22-6 vH;kl&iz'u ( Review Questions)

1. i;kZoj.kh; euksipkj D;k gS\

2. i;kZoj.kh; euksipkj dh D;k fo'ks"krk,¡ gSa\ mnkgj.k nhft,

3. i;kZoj.kh; euksipkj osQ fofHkUu pj.k fyf[k,A

4. i;kZoj.kh; euksipkj dh mi;ksfxrk o lhek,¡ fyf[k,A

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. i;kZoj.kh; euksfoKku 2. foyh gsyisd 3. leL;k 4. vkWjfoVksizQUVy dkWVsDlA

22-7 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Coundeling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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bdkbZμ23% ijke'kZnkrk (Counselor)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

23.1 ijke'kZnkrk dh Hkwfedk (Role of Counselor)

23.2 ijke'kZnkrk osQ xq.k (Qualities of Counselor)

23.3 ijke'kZnkrk osQ dk;Z (Functions of Counselor)

23.4 lkjka'k (Summary)

23.5 'kCndks'k (Keywords)

23.6 vH;kl&iz'u (Review Questions)

23.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• ijke'kZnkrk dh Hkwfedk] xq.k ,oa mlosQ dk;ks± dh O;k[;k djus esaA

izLrkouk (Introduction)

fof'k"V ,oa lqfuf'pr ifjfLFkfr;ksa esa gh ijke'kZ iznku fd;k tkrk gS rFkk blosQ fy, ijke'kZ nsus okys O;fDr esa
fofHkUu izdkj dh ;ksX;rkvksa ,oa dkS'kyksa dk gksuk vko';d gksrk gSA iw.kZr;k izf'kf{kr] O;olk; osQ izfr fu"Bkoku
O;fDr gh bl izfØ;k dks lEiUu dj ldrk gS micksè; esa viuk fo'okl mRiUu djosQ mls lgt vkSj fu%ladksp
:i esa viuh ckr dg nsus osQ fy, izsfjr dj nsuk gh Lo;a esa ,d ,slh ;ksX;rk gS ftldk fodkl lgt gh lEHko
ugha gSA blh ls ijke'kZnkrk dh Hkwfedk ,oa ;ksX;rk dk vuqeku yxk;k tk ldrk gSA

23-1 ijke'kZnkrk dh Hkwfedk (Role of Counselor)

19oha 'krkCnh osQ rhljs&pkSFks n'kd ls iwoZ] ijke'kZnkrk osQ LFkku ij ^funsZ'ku fo'ks"kK] (Guidance Specialist)

'kCn dk iz;ksx fd;k tkrk Fkk yhfiQoj bR;kfn fo}kuksa us funsZ'ku fo'ks"kKksa gsrq ̂ micksèkd* 'kCn osQ iz;ksx dk lq>ko
nsrs gq,] ijke'kZnkrk rFkk f'k{kd&micksèkd esa vUrj osQ lEcUèk esa fy[kkμ¶fo'ks"kKksa gsrq vny&cny osQ vkèkkj
ij micksèkd vkSj f'k{kd&micksèkd 'kCn dks iz;qDr fd;k tk;sxk] ysfdu oqQN vUrj osQ lkFk ,d micksèkd og
O;fDr gS tks vius vkèks ;k mlls vfèkd le; dk mi;ksx funsZ'ku dk;Z gsrq djrk gSA ,d f'k{kd&ijke'kZnkrk
og gS ftls funsZ'ku dk;Z osQ fy, de ls de ,d d{kk esa dk;Z ls eqDr fd;k tk;s] ysfdu tks vius iwjs le;
osQ vkèks le; dk mi;ksx lsokFkhZ osQ fy, u djsA¸
“The term counselor or teacher counselor will be used interchangeably with specialists, but with
this distinction; a counsellor will be who devotes half or more of his time to guidance a teacher
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counselor, one who had been relieved atleast one class for guidance work, but will not denote as
much as half time to counselee.”              —Leefever

bl 'krkCnh osQ pkSFks n'kd esa] ijke'kZnkrkvksa ,oa funsZ'ku fo'ks"kK dk dk;Z ,d leku ekuk tkrk Fkk ij 'kuS%
'kuS% micksèkdksa osQ dk;ks± rFkk izÑfr dks Li"V fd;k x;kA bl lEcUèk esa fofHkUu fo}kuksa }kjk izLrqr fopkj
fuEufyf[kr gSaA

(1) Cywe ,oa oSfyUldh osQ fopkj]

(2) LVhÝysj ,oa LVhoVZ osQ fopkj] rFkk

(3) jkstlZ ,oa oSysu osQ fopkjA

bu fcUnqvksa dk o.kZu ;gk¡ fd;k x;k gSμ

(1) Cywe ,oa oSfyUldh osQ fopkj (The View-point of Blum and Balinsky)

mijksDr nksuksa fo}kuksa us viuh lqfo[;kr iqLrd ‘Counselling and Psychology’ osQ ‘The Counsellor’ uked
vè;k; esa ;g crk;k gS fd ,d micksèkd gsrq xgu&izf'k{k.k (Intensive Training) furkUr vko';d gS] D;ksafd
micksèku dk {ks=k o`fÙkdj.k (Professionalization) dh izfØ;k esa fufgr gSA la;qDr jk"Vª vesfjdk osQ ^us'kuy
oksosQ'kuy xkbMSUl C;wjks* }kjk micksèkd gsrq ;ksX;rk,¡ fuèkkZfjr dh xbZ gSaA Cywe ,oa oSfyUldh dk ;g dguk gS
fd us'kuy oksosQ'kuy xkbMSUl }kjk mBk;s x;s bl dne ls micksèkdksa dks rS;kj djus esa lgk;rk izkIr gqbZ gSA Cywe
oSfyULdh us ̂ 'kkVZys* osQ dk;ks± dk oxhZdj.k dj mn~èk`r djrs gq,] micksèku osQ fofHkUu O;olk;ksa (Occupations)

;Fkk dkWyst micksèkd] jkstxkj lk{kkRdkjdÙkkZ (Employment Interviewer)] O;kolkf;d micksèkd (Voca-

tional Counsellor)] fodykaxksa gsrq euksoSKkfud (Psychologist for Physically Handicapped) bR;kfn izdkj
osQ jkstxkj (O;olk;ksa) gsrq ;ksX;rkvksa] dÙkZO;ksa ,oa Hkkoh izxfr dh lEHkkoukvksa dk mYys[k fd;k gSA O;kolkf;d
micksèkd osQ fuEufyf[kr dÙkZO;ksa dk mYys[k 'kksVZys us fd;k gSμ

(1) O;kolkf;d micksèkd vH;£Fk;ksa gsrq mi;qDr ijh{k.kksa dk p;u djrk gS ,oa ijh{k.kksa dh O;oLFkk Hkh
djrk gSA

(2) vU; micksèkdksa osQ lkFk ,dy lEesyuksa (Case-Conferences) esa Hkkx ysdj] muls izkIr fu"d"kks± dh
O;k[;k djrk gSA blosQ vfrfjDr lk{kkRdkjksa] ,dy lEesyuksa ,oa ijh{k.k ifj.kkeksa osQ vkèkkj ij
ijke'kZ nsrk gSA

(3) micksèkd dk;Z osQ bPNqd vH;£Fk;ksa gsrq vfHkdj.k dh lhekvksa osQ vUrxZr gh jkstxkj dh Hkh O;oLFkk
djrk gSA ;g lsokFkhZ dks vU; LFkkukiu vfHkdj.kksa (Placement Agencies) ls lEioZQ LFkkfir djus
dks dgrk gSA

(4) miyCèk vfHkdj.k dh lsok&lqfoèkk dh vis{kk vkSj mÙke mik;ksa ls lsokFkhZ dks lgk;rk iznku djus gsrq
vU; lkekftd ;k dY;k.k ;k jkstxkj vfHkdj.kksa osQ ikl vH;£Fk;ksa dks Hkstrk gSA micksèkd lsokFkhZ dks
vk£Fkd] fpfdRlk] ,oa dkuwu lEcUèkh vU; izdkj dh lgk;rk gsrq vfHkdj.kksa dh Hkh laLrqfr;ksa vFkok
lykg iznku dj ldrk gSA

(5) fdlh leqnk; esa leFkZu izkIr vfHkdj.k (Community Supported Agency) ;k lkekftd osQUnz ij
vH;£Fk;ksa dks fcuk fdlh 'kqYd osQ 'kSf{kd rFkk O;kolkf;d ijke'kZ iznku djrk gSA

(6) mi;qDr lkeqnkf;d vfHkdj.kksa osQ O;fDr;ksa dks lan£Hkr djuk rFkk Hkkoh dk;ZØeksa gsrq ;kstuk cukuk Hkh
micksèkd dk dÙkZO; gSA

(7) micksèkd vU; dk;ZdÙkkZvksa osQ lg;ksx ijke'kZ lsokvksa esa lqèkkj ,oa mlosQ foLrkj gsrq dk;ZØeksa dh O;oLFkk
djrk gSA
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(8) 'kksèk ;kstukvksa ,oa laxBu ,stsfUl;ksa (Organisational Agencies) osQ dk;ks± esa lg;ksx iznku djuk Hkh
micksèkd dk dÙkZO; gSA

(9) og ;qodksa gsrq O;kolkf;d feyku ls lEcfUèkr leL;kvksa osQ ckjs esa] lkewfgd funsZ'ku dk dk;Z djrk gSA

'kkVZys }kjk crk;s x;s mijksDr dÙkZO;ksa dks] O;kolkf;d micksèkd rHkh iw.kZ dj losQxk tc mlus vko';d ;ksX;rk,¡
rFkk izf'k{k.k izkIr fd;k gksA ;gh dkj.k gS fd Cywe ij oSfyULdh }kjk micksèkdksa osQ O;kid ,oa xgu izf'k{k.k
izkIr djus ij vR;fèkd cy fn;k x;k gSA

(2) LVhÝys;j ,oa LVhoVZ osQ fopkj (The View of Steffler and Stewart)

micksèkd osQ n`f"Vdks.k ,oa izoh.krk osQ le;] LVhÝysj ,oa LVhoVZ us] mlesa fuEufyf[kr fof'k"Vrkvksa dk gksuk
vko';d ekuk gSμ

1- uSfrd O;ogkj (Ethical Behaviour)μmicksèkd dk uSfrd xq.kksa ls ifjiw.kZ gksuk furkUr vko';d gS
tc ,d lsokFkhZ dks] micksèku ij iwjk fo'okl ugha gksxk] rc rd og micksèkd ls LorU=k :i ls okrkZyki
ugha dj losQxk rFkk u gh mlls lg;ksxh lEcUèk cuk ik;sxkA vr% micksèkd esa uSfrd O;ogkj dk gksuk]
micksèku dks izHkkoh cukus gsrq ,d vfuok;Z ,oa vko';d n'kk gSA

2- ckSf¼d ;ksX;rk (Intellectual Competence)μijke'kZnkrk dk ckSf¼d :i ls cqf¼eku gksuk Hkh furkUr
vko';d gSA ijke'kZnkrk dks O;fDr osQ O;ogkj ,oa orZeku ?kVukvksa dks Lo;a osQ izf'k{k.k rFkk  iwokZuqHkoksa
ls la;qDr ;k lEc¼ djus dk Hkh leqfpr Kku gksuk pkfg,A blosQ vfrfjDr micksèkd esa roZQ;qDr ,oa
O;ofLFkr fpUru dh ;ksX;rk Hkh fo|eku gksuh pkfg,A ftlls og lsokFkhZ osQ le{k mís';ksa dks izLrqr djus
esa liQy gks losQA

3- laosnu'khyrk (Sensitivity)μijke'kZ dh izfØ;k osQ vUrxZr] micksèkd dh Hkwfedk rHkh  fu"i{k gksxh
tc og vius dÙkZO;ksa ,oa mÙkjnkf;Roksa osQ izfr ltx gksxk rFkk mUgsa iw.kZ djus gsrq bZekunkjh ls iz;kl
djsxkA izkFkhZ dh leL;kvksa osQ izfr mls laosnu'khy gksuk pkfg,A

4- cksèkxE;rk (Understanding)μijke'kZnkrk dks izkFkhZ osQ ckjs esa nks Lrjksa ij le> gksuh pkfg,μ(1)
laosxkRed Lrj ij rFkk (2) fpUru Lrj ijA dgus dk vk'k; ;g gS fd micksèkd dk lsokFkhZ osQ lkFk
lEcUèk bl izdkj dk gksuk pkfg,A ftlls fd og fpUru ,oa laosxkRed Lrj ij lsokFkhZ dks Lo;a osQ lkFk
lEc¼ dj losQA

5- LohÑfr (Acceptance)μmicksèkd osQ ikl lsokFkhZ oqQN lgk;rk izkIr djus gsrq vFkok oqQN tkuus osQ fy,
vkrk gS izkFkhZ esa vk'kk] la'k;] fpUrk] Hk; bR;kfn lHkh O;kIr ;k fo|eku jgrh gSA vr% ,slh fLFkfr esa
micksèkd osQ fy, ;g vko';d gks tkrk gS fd og izkFkhZ dh ckrksa dh LohÑfr iznku djs] mls Lo;a osQ thou
gsrq mÙkjnk;h le>s rFkk ;g ekudj pys fd izkFkhZ dks vius thou esa fu.kZ; ysus dh iw.kZ LorU=krk izkIr
gSA vFkkZr~ izkFkhZ osQ O;fDrRo dks egRo ns] micksèku dks izHkkoh ,oa liQy ugha cuk;k tk ldrk gSA

6- ueuh;rk ;k yphykiu (Flexibility)μijke'kZnkrk dks #f<+oknh gksus osQ LFkku ij ueuh; gksuk pkfg,A
mls lsokFkhZ ls ijke'kZ osQ vUrxZr lg;ksxh lEcUèk LFkkfir djus gsrq lsokFkhZ osQ n`f"Vdks.k esa gksus okys
ifjoruks± ,oa izR;k'kkvksa osQ izfr ltx jguk pkfg, rFkk mlh osQ vuqlkj gh vius O;ogkj dks funsZf'kr
djuk pkfg,A

ijke'kZnkrk dk ,d vU; vko';d ,oa egÙoiw.kZ xq.k mldk bZekunkj ,oa drZO;ksa osQ izfr ltx
gksuk gSA
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(3) jkstlZ ,oa oSysu dk fopkj (View-point of Rogers and Wallen)

ijke'kZnkrk dh vfHko`fÙk ij fopkj djrs gq,] jktlZ ,oa oSysu us lsokFkhZ ij gh viuk è;ku osQfUnzr j[kk gSA jkstlZ
,oa oSysu dk ;g dguk gS fd micksèkd dk n`f"Vdks.k] micksèkd osQ }kjk lsokFkhZ osQ O;fDrRo dk leqfpr vknj
,oa lEeku djus ij fuHkZj djrk gSA jkstlZ ,oa oSysu dk ;g dguk gS fd ,d liQy micksèkd fuEufyf[kr
n`f"Vdks.k dks viukrk gSA

1- O;fDr dh lek;k stu {kerk e s a  fo'okl (Belief in the Person’s Capacity for

Adjustment)μijke'kZnkrk dh lek;kstu {kerk ij gh] orZeku euks&mipkj ijke'kZnkrk (Therapeautic

Counseling) fo'okl djrk gSA ijke'kZ osQ {ks=k esa] micksèkd dh vkUrfjd 'kfDr dk bruk egRo ugha
gSA micksèkd bl ckr dks tkurk gS fd cgqèkk O;fDr;ksa esa iqu% lek;kstu (Readjustment) ,oa vuqowQyu
(Adaptation) dh {kerk fufgr gksrh gSA vr% micksèkd dks blh {kerk dk mi;ksx djus gsrq iz;kljr
jguk pkfg,A

2- lexz O;fDr gsrq vknj (Respect for the Whole Person)μmicksèkd ek=k O;kolkf;drk dh LFkkiuk
rd gh Lo;a dks lhfer ugha djrk rFkk u gh ek=k vk£Fkd lqj{kk ,oa leatu ij gh vius è;ku dks osQfUnzr
j[krk gS oju~ micksèkd dk è;ku O;fDr osQ lexz iz;klksa (ldkjkRed o udkjkRed) Hkkoukvksa] fpUrkvksa
vkfn la{ksi esa lsokFkhZ dh iw.kZrk ij jgrk gSA ;gh dkj.k gS fd og lsokFkhZ osQ fdlh Hkh dFku dh mis{kk
ugha djrk oju~ ml ij lgkuqHkwfr osQ lkFk fopkj djrk gSA

3- Lo;a dks le>us rFkk Lohdkj djus esa izkFkhZ dh lgk;rk djus dh bPNk (Desire to Help the

Client Understand and Accept Himself)μO;fDr ogh lc oqQN vfèkxe djrk gS ftlls og vfèkxe
djuk pkgrk gS rFkk ;gh vfèkxe dh xbZ ckrsa] mlosQ thou dk vax cu tkrh gSaA tc lsokFkhZ ;g vuqHko
djus yxs fd micksèkd mlosQ O;fDrRo dk vknj dj jgk gS rFkk mlosQ fopkjksa osQ izfr lfg".kqrk ,oa
xgurk dk n`f"Vdks.k viuk jgk gS rHkh og viuh xgu o xqIr Hkkoksa rFkk n`f"Vdks.kksa dh vfHkO;fDr dk
vknj dj jgk gS rFkk mlosQ fopkjksa osQ izfr lfg".kqrk ,oa xgurk dk n`f"Vdks.k viuk jgk gS rHkh og
vius xgu xqIr Hkkoksa rFkk n`f"Vdks.kksa dks vfHkO;Dr djus esa l{ke gks tkrk gSA lsokFkhZ osQ lek;kstu gsrq
vkèkkj bUgha osQ ekè;e ls micksèkd] lsokFkhZ dh] Lo;a dks le>us rFkk Lohdkj djus esa lgk;rk iznku
dj ldrk gSA dkyZ vkj- jkstlZ ,oa ts- ,y- oSysu osQ vuqlkjμ¶micks/d dk lexz O;ogkj bl tkudkjh
dks izkIr djus esa lgk;rk nsus dk y{; cukdj pyrk gS] vius fdlh funku ij igq¡pus dks ugha] tks
lgh gksrs gq, Hkh izkFkhZ dh lgk;rk ugha djrk gSA¸
“The Counselor’s behaviour is all aimed at helping the client him-self gain these under-
standings-never at arriving at a diagnosis of his own which although it may be correct,
does not help the client.”

4- izkFkhZ osQ erHksnksa osQ izfr lfg".kqrk rFkk LohÑfr n`f"Vdks.k (Tolerance and Acceptance of the

Clients’ Difference)μijke'kZnkrk dks ;g vuqHko djuk pkfg, fd og ,d fpfdRld osQ leku]
lsokFkhZ dh  leL;k dk funku rFkk mipkj dk o.kZu (Prescription) ugha dj ldrkA micksèkd tks Hkh
jk; vFkok lq>ko nsrk gS og lsokFkhZ osQ ewY;ksa o fo'oklksa ij vfèkdkj ugha gksrk oju~ micksèkd osQ vius
ewY;ksa ij gh vkèkkfjr gksrk gSA ysfdu leL;k dk gy lsokFkhZ oQks Lo;a gh <wa<uk pkfg, rFkk micksèkd
dks bl dk;Z esa lgk;rk iznku djuh pkfg,A micksèkd dks lsokFkhZ osQ dY;k.k esa gh viuh #fp izn£'kr
djuh pkfg,A tc micksèkd erHksnksa osQ izfr lfg".kq gksxk rHkh og lsokFkhZ osQ fo'okl o O;ogkj osQ lEcUèk
esa vLohÑfr vfr'k; LohÑfr rFkk vk'p;Z ugha djsxkA micksèkd lsokFkhZ dks vius ekun.Mksa osQ vuq:i
ugha ekus oju~ ;g Lo;a okLrfodrk osQ vuq:i le>us ,oa Lohdkj djus esa lgk;rk iznku djus gsrq
iz;kljr jgrk gSA
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5- izkFkhZ dh O;fDrxr Lok;Ùkk osQ izfr vknj dh Hkkouk (Respect for the Personal Autonomy of

the Client)μmicksèkd dks ,d ekudj dk;Z djuk gksrk gS fd izkFkhZ dks Lo;a osQ lEcUèk esa vius vki
fu.kZ; ysus dh LorU=krk ,oa vfèkdkj izkIr gS ;k og vius ckjs esa Lo;a gh fu.kZ; ys ldrk gSA og micksèkd
ls lgk;rk izkIr djus ls euk Hkh dj ldrk gS ;k micksèkd }kjk fn;s x, lq>koksa dk mi;ksx og viuh
cqf¼ osQ vuq:i dj ldrk gSA og vius thou osQ izfr Lo;a gh mÙkjnk;h gSA mlosQ mÙkjnk;h dh vuqHkwfr;ksa
esa ijke'kZnkrk osQ fujUrj o`f¼ gh gksuh pkfg,A

tksUl dk fopkj (View Point of Jones)μtksUl egksn; osQ fopkjkuqlkj micksèkd og gS] tks micksèku dk dk;Z
djrk gSA bl dFku dk vk'k; ;g gS fd micksèkd dks vU; dk;Z ,oa mÙkjnkf;Ro ugha lkSais tkus pkfg,A mldk
dk;Z gSμek=k micksèku rFkk blh dks osQUnz ekudj gh mls ^micksèkd* dgk x;k gSA

tksUl us viuh lqfo[;kr iqLrd fizUlhfiy vkWiQ xkbMSUl (Principles of Guidance) esa micksèkd dk;ks± dk
mYys[k fd;k gSA tksUl osQ erkuqlkj ijke'kZ osQ fujUrj] micksèkd fuEufyf[kr vko';drkvksa dks iw.kZ djrk gSμ

1- ,d O;fDr dh leL;k ls lEcfUèkr lwpuk izkIr dj mís';;qDr vFkkZiu djus dh vko';drkA

2- fuf'pr xgu vleatuksa esa lgk;rk dh vko';drkA

3- tc fo|kFkhZ fdlh leL;k dk lekèkku [kkstus esa lgk;rk dh vko';drk pkg jgk gks rc jpukRed
dk;Zokgh dh vko';drkA

4- Lohdkj dh xbZ ysfdu le>h u tk ldus okyh leL;kvksa dh ifjHkk"kk djus dh vko';drkA

5- mu leL;kvksa dh tkudkjh mRiUu djus dh vko';drk tks orZeku rks] ysfdu ftUgsa vHkh Lohdkj ugha
fd;k x;k gSA

6- è;kuiwoZd Jo.k djus] tk¡p djus rFkk lykg izfØ;k dh vko';drkA

7- ftu leL;kvksa osQ fujkdj.k rd fo|kFkhZ vFkok O;fDr lgtrk ls u igq¡p losQ] mlesa lgk;d midj.kksa
dks xfr'khy cukuk gSA

osQyj dk fopkj (Keller’s View Point)μmicksèkd dh izÑfr ij fopkj djrs oSQyj us micksèkd dks f'k{kd
osQ leku ekuk gSA buosQ vuqlkj micksèkdksa rFkk f'k{kdksa esa dkiQh lekurk gksrh gSA bl lekurk dk Li"V djrs
gq, izsaQdfyu ts- osQyj us fy[kk gSμ¶f'k{kd og fl[kkrk gS tks og (vè;kid) Lo;a gSA f'k{kd dks dk;Z osQ egRo
esa fo'okl djuk pkfg,---,slk fo'okl mlosQ O;fDrRo dk vax cu tkrk gS] og Lo;a osQ fo'okl osQ vuq:i <y
tkrk gS rFkk nwljksa dks oSlk gh cukus esa l{ke gks ldrk gS] tSlk og Lo;a gS---A¸
“The teacher teachers what he is. The teacher ...... must himself believe in the importance of work
... Such belief becomes part of his personality, he becomes what he believes and he can get other
to be only what he is.”            —Franklin K. Keller

osQyj osQ mijksDr dFku ls ;g Li"V gksrk gS fd f'k{kd dk O;fDrRo izHkkoh gksuk pkfg,A mls ;g vuqHko
djuk pkfg, fd mls vius dk;ks± osQ vuqlkj gh vius mÙkjnkf;Roksa dk fuokZg Hkh rRijrk ls djuk gSA f'k{kd
esa vko';d gS fd og Lo;a esa LoLFk o lUrqfyr fo'oklksa dk fuekZ.k djs rFkk vius O;fDrRo dks mUgha fo'oklksa
osQ vuq:i <kyus dk iz;kl djsA bl izdkj osQyj egksn; us f'k{kd osQ O;fDrRo dks egRoiw.kZ ekuk gS vkSj
mlosQ foosd;qDr iztkra=koknh rFkk ln~pfj=k gksus ij cy fn;k gSA

osQyj us f'k{kd dks ijke'kZnkrk osQ leku ekurs gq, ;g crk;k gS fd micksèkd osQ dk;ks± ,oa O;fDrRo ij]
laLFkk osQ vè;{k] izèkkukè;kid rFkk micksèku esa lg;ksxh vU; O;fDr;ksa dh lkis{krk esa gh fopkj&foe'kZ djuk
pkfg,A bl izdkj osQyj us mu tfVyrkvksa dk Hkh mYys[k fd;k gS tks micksèkd osQ LoHkko ,oa dk;Z ls lEcfUèkr
gksrh gSaA osQyj us ,d vPNs micksèkd esa fuEufyf[kr fo'ks"krkvksa ,oa xq.kksa dk gksuk vko';d crk;k gSμ
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micksèku dk loksZÙke Lo:i og gS] ftlesa lsokFkhZ viuh leL;k osQ lekèkku gsrq Lo;a

gh fpfUrr gks rFkk viuh leL;kvksa dks Bhd izdkj le> dj] micksèku dh lgk;rk

ls leL;k dk fujkdj.k djus dh fn'kk esa iz;kljr gksA

Lo&ewY;kadu (Self Assessment)
1- fuEufyf[kr dFkuksa esa ^lR;* rFkk ^vlR;* fyf[k, (State whether following the statements are

'True' or 'False')μ

1. 19oha 'krkCnh osQ rhljs pkSFks n'kd ls iwoZ ijke'kZnkrk osQ LFkku ij funsZ'ku fo'ks"kK 'kCn dk iz;ksx fd;k
tkrk FkkA

2. micksèku dh izfØ;k osQ varxZr micksèkd dks izkFkhZ lacafèkr xqIr lwpuk,¡ izkIr gksrh gSaA

3. ijke'kZ dh izfØ;k esa micksèku dh Hkwfedk fu"i{k ugha gksrh gSA

4. micksèkd dks ckSf¼d :i ls tkx`r jguk vko';d ugha gksrkA

23-2 ijke'kZnkrk osQ xq.k (Qualities of Counselor)

,d oqQ'ky ijke'kZnkrk esa fuEukafdr xq.kksa dk gksuk vko';d gSμ

(1) ikjLifjd lEcUèk (Inter Personal Relationship)μijke'kZnkrk esa vPNs ikjLifjd lEcUèkksa dks
fodflr djus dk xq.k gksuk vko';d gSμnwljksa dh vko';drkvksa dk è;ku j[kuk] viuh fopkjèkkjk dh
vis{kk nwljksa osQ ǹf"Vdks.k osQ izfr lfg".kqrk j[kuk] O;fDr;ksa osQ vius ij è;ku j[kuk] O;fDr;ksa dks le>uk
,oa Lohdkj djuk] lkekftd laosnu'khyrk] bZekunkjh] fu"Bk] O;fDr;ksa ls feyus&tqyus dh ;ksX;rk
O;fDr;ksa esa :fp j[kuk] èkS;Z] ikjLifjd lEcUèkksa esa lkSgknZz bR;kfnA

(2) usr`Ro (Leadership)μnwljs O;fDr;ksa dks izHkkfor djus rFkk usr`Ro djus dh ;ksX;rkA vU; O;fDr;ksa dh
lgk;rk djuk rFkk lg;ksx nsukA

(3) thou&n'kZu (Philosophy of life)μLokLF; thou&n'kZu ukxfjdrk dk Hkko lekos'k rFkk ekU; ewY;
O;oLFkk] mÙke vkpj.k] :fp;k¡ ,oa lkSUn;Z cksèk] rFkk ekuo izÑfr esa vkLFkk gksuh pkfg,A

(4) LokLF; }kjk cká O;fDrRo (Health and Personal Appearance)μLokLF;] e`nqHkk"kh] cká vkd"kZd
:ijs[kk] LoPNrk] blosQ vykok] micksèk dk ,slk O;ogkj ugha gks ftldk vU; O;fDr g¡lh mM+k;sA

(5) 'kSf{kd ì"BHkwfe rFkk 'kSf{kd ;ksX;rk (Educational Background and Scholastic Potentialities)μmPp
ifj"Ñr lkekftd vfHk:fp;k¡] cqf¼] dk;Z{kerk] vfHk{kerkvksa osQ izfr >qdko] rF;ksa dk vknj] lkekftd
laLÑfr] O;kogkfjd fu.kZ;] lkekU; cqf¼ xq.k dk micksèkd esa gksuk vko';d gSA

(6) oS;fDrd (O;fDrxr) lek;kstu (Personal Adjustment)μLo;a dh U;wurkvksa dh tkudkjh] ueuh;rk]
vuqowQyu {kerk osQ egRo dk Hkko] vkeksn&izeksn iwokZuqHkoksa ls ykHk mBkus dh ;ksX;rk] vkRe&fo'okl]
Lo;a dh leL;kvksa osQ fujkdj.k gsrq foosd;qDr n'kZu] Lo;a osQ ckjs esa KkuA ;fn dksbZ lsokFkhZ micksèkd
dh ckr dk vU; vFkZ yxk ys rks mls lfg".kqrk osQ lkFk Li"V dj ldus dh ;ksX;rk] oS;fDrd lek;kstu
osQ vUrxZr lfEefyr dh tkrh gSA

(7) òfÙkd osQ izfr le£ir gksuk (Professional Dedication)μòfÙkd ǹf"Vdks.k] izsj.kk&Hkko f'k{kk osQ dk;Z
gsrq fu"Bk o mRlkg] o`fÙkd uSfrdrk osQ izfr xgu Hkkouk] o`fÙkd fodkl] dÙkZO; osQ fuèkkZfjr le; osQ
vykok Hkh dk;Z djus dh bPNk] funsZ'ku dk;Z esa :fp ysuk] rFkk micksèku dks lgk;rk iznku djus okys
lEcUèk osQ :i esa dk;Z djukA
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8- vPNh vkèkkjHkwr cqf¼ (Good Basic Intelligence)μmicksèkd esa bruk dkS'ky gksuk pkfg, fd og
vuqHko ;k vkSipkfjd f'k{k.k }kjk v£tr Kku dk mi;ksx dj ldus esa leFkZ gks losQA blfy, micksèkd
dks ckSf¼d :i ls tkxzr jguk vko';d gSA

9- xgu fof'k"V tkudkjh (Intensive Special Information)μmicksèkd dk O;olk; dk {ks=k fof'k"V
{ks=k gksrk gSA vr% micksèkd dks bl fof'k"V {ks=k ls lEcfUèkr fo'ks"k tkudkjh izkIr djus gsrq iz;Ru djus
pkfg,A micksèkd dks Hkfo"; esa iSnk gksus okyh jkstxkjksa dh lEHkkoukvksa dh tkudkjh osQ lkFk&lkFk ;g
Hkh Kkr gksuk pkfg, fd mu fofHkUu O;olk;ksa gsrq dkSu&dkSu lh ;ksX;rk,¡ ,oa izf'k{k.k dh vko';drk
gSA blosQ vfrfjDr ijke'kZnkrk dks O;fDr;ksa dh euksoSKkfud U;wurkvksa muosQ laLdkjksa ,oa LoHkko osQ ckjs
esa Hkh xgu tkudkjh izkIr djus dk iz;kl djuk pkfg,A

10- fof'k"V dkS'ky (Special Skills)μijke'kZnkrk dks fof'k"V rduhdksa dks iz;qDr djus esa oqQ'ky gksuk pkfg,
tSlsμlk{kkRdkj dh rduhd] fu;kstu ;k LFkkukiu dh rduhdA bu rduhdksa osQ vykok micks/d dks
O;kolkf;d lwpuk;sa laxzghr djus rFkk muosQ fooj.k o ekiu ijh{k.k dh tkudkjh gksuh Hkh vko';d gSA

11- fof'k"V oS;fDrd xq.k (Special Personal Qualities)μmicksèk esa lkekU; xq.kksa osQ vfrfjDr] fof'k"V
xq.kksa dks gksuk Hkh vko';d gS tSlsμlUrqfyr O;fDrRo O;olk; osQ izfr fu"Bk] lgkuqHkwfr] lg;ksx]
lfg".kqrk] oLrqfu"Brk bR;kfnA blosQ vfrfjDr] micksèkd dks foosd'khy] nwljs O;fDr;ksa osQ izfr laosnu'khy
,oa mRlkgh Hkh gksuk pkfg,A

12- O;kid lkekU; lwpuk,¡ (Comprehensive General Informations)μijke'kZnkrk dks vius fudVLFk
osQ vk£Fkd ,oa lkaLÑfrd txr dks lkekU; tkudkjh gksuh pkfg,A fo'ks"kr% O;kolkf;d txr dh foLr`r
tkudkjh Hkh mls gksuh pkfg,A lkjka'k esa micksèk dk lkekU; Kku thou dh fofèk {ks=kksa esa dk;Z djus okys
O;fDr;ksa dh vis{kk le`¼ gksuk pkfg,A

jks;ocj osQ vuqlkjμ¶,d vkn'kZ micksèku dh fo'ks"krkvksa dk ;g foLrkj ml O;fDr dks izksRlkfgr dj ldrk
gS tks 'kksèk dk;ks± gsrq p;fur {ks=k dk fopkj j[krk gSA

ijke'kZnkrk dh ;ksX;rk,a rFkk izf'k{k.k dk;ZØe (Qualification and Training Programme
of Counselor)

vesfjdk osQ funsZ'ku ,oa ijke'kZ esa dk;Zjr laxBuksa }kjk micksèkdksa gsrq vko';d ckrksa dh :ijs[kk cukus dk iz;kl
fd;k x;k gSA la;qDr jk"Vª vesfjdk dh funsZ'ku lsokvksa osQ jkT; fujh{kdksa rFkk izf'k{k.k v£tr dj jgs micksèkdksa
osQ] vkBosa jk"Vªh; lEesyu }kjk fo|ky;ksa esa dk;Z djus okys micksèkdksa osQ dk;ks±] ;ksX;rkvksa rFkk ekun.Mksa osQ ckjs
esa izfrosnu rS;kj djus gsrq ,d lfefr dk xBu fd;k x;kA bl lEesyu esa] micksèkdksa dh ;ksX;rkvksa ,oa izf'k{k.k
osQ ckjs esa tks fopkj fd;k x;k mldk oqQN va'k fuEufyf[kr gSA

f'k{kk ijke'kZnkrkvksa dh f'k{kk osQ vUrxZr nks izdkj dh f'k{kk dks lfEefyr fd;k x;kμ

(d) lkekU; f'k{kk rFkk

([k) O;kolkf;d f'k{kkA

(d) lkekU; f'k{kk (General Education)μmicksèkd dks lkekU; f'k{kk esa] fdlh fo[;kr ;k fo'oluh; laLFkk
esa Lukrd dh mikfèk v£tr djuh pkfg,A Lukrd dh mikfèk osQ vfrfjDr ftl Lrj osQ fo|k£Fk;ksa gsrq mls ijke'kZ
iznku djuk gS] mlh Lrj gsrq jkT; }kjk fuèkkZfjr okaNuh; ,d oSèk f'k{kd dks Hkh izek.k&i=k mlosQ fy, v£tr
djuk vko';d gSA

([k) O;kolkf;d f'k{kk (Professional Education)μmicksèkd dks O;kolkf;d f'k{kk osQ vUrxZr] funsZ'ku osQ

egRoiw.kZ {ks=kksa ij O;kid vè;;u ls dksbZ mikfèk izkIr djuh pkfg,A ;g mikfèk ekLVj mikfèk esa led{k vo';

gksuh pkfg,A ;g mikfèk izkIr djus ls iwoZ mlosQ fy, ;g Hkh furkUr vko';d gS fd og ̂ funsZ'ku dk;Z osQ fl¼kUr
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,oa O;ogkj* ls lEc¼ ikB~;Øe dk vè;;u vo'; djsA funsZ'ku dk;Z osQ fl¼kUr ,oa O;ogkj ls lEc¼ vè;;u

rFkk izf'k{k.k osQ izeq[k {ks=k vèkksfyf[kr gSaμ

izf'k{k.k osQ eq[; {ks=k (Core Areas of Training)

izf'k{k.k gsrq eq[; {ks=k bl izdkj gSaμ

(1) micksèkdksa gsrq 'kksèk rFkk ewY;kadu izfØ;k,¡]

(2) funsZ'ku dk;ZØe osQ iz'kklfud lEcUèk]

(3) 'kSf{kd rFkk O;kolkf;d lwpuk,¡]

(4) ijke'kZ dh izfØ;kA

izeq[k {ks=kksa gsrq lgk;d izf'k{k.kμizf'k{k.k osQ mijksDr {ks=kksa osQ vykok] fuEufyf[kr {ks=kksa esa Hkh izf'k{k.k izkIr

djuk ijke'kZnkrk osQ fy, furkUr vko';d gSA

(1) ekuo fodklμekuo fodkl osQ izf'k{k.k osQ }kjk micksèkd dks ekuo dk fodkl izf'k{k.k osQ }kjk

micks/d dks ekuo O;ogkj dk fodkl] O;fDr dh leL;kvksa dks fodkl] vfèkxe dk Hkh Kku izkIr gks

tkrk gS] tks fd ,d ijke'kZnkrk osQ fy, furkUr vko';d gSA bl izdkj osQ izf'k{k.k osQ vUrxZr micksèkd

dks vfèkxe] vfHkizsj.kk] :fp] O;fDrxr fHkUurk;sa] vfHk:fp] fodkl] fopkj ,oa O;ogkj dh iw.kZ

tkudkjh izkIr djuh pkfg,A

(2) funsZ'ku midj.k (Tools of Guidance)μfofHkUu funsZ'ku midj.kksa dk Kku rFkk mu midj.kksa dks

iz;qDr djus dk izf'k{k.k Hkh iw.kZ :i ls] micksèkd dks izkIr dj ysuk pkfg,A rFkk fofHkUu izdkj osQ

ijh{k.kksa dk mi;ksx djuk] mudk fo'ys"k.k rFkk vFkkZiu djuk vkuk pkfg,A

(3) vuqHko (Experience)μmfpr ijke'kZ iznku djus gsrq ;g vko';d gS fd micksèkd dks f'k{kk dk xgu

vuqHko gksA dk;Z {kerk dk f'k{k.k&vuqHko gksus ij gh fodkl lEHko gSA ijke'kZnkrk dks de ls de

nks o"kZ dk f'k{k.k ;k ijke'kZ vuqHko gksuk vko';d gSA ijke'kZnkrk dks] fo|ky;h dk;Z osQ vfrfjDr]

{ks=kksa esa ,d o"kZ dk lap;h dk;kZuqHko Hkh izkIr djuk pkfg,A rFkk 3 vFkok 6 ekg rd mls fdlh osQ

ifjos{k.k esa ijke'kZ dk;Z dk Hkh vuqHko gksuk pkfg,A

(4) O;fDrxr {kerk (Personal Fitness)μijke'kZnkrk dh oS;fDrd ;ksX;rk osQ ckjs esa lwph nh xbZ gSA foyh

rFkk ,.Mª w us bl lwph dk mYys[k fd;k gSA bl lwph osQ vuqlkj ,d micksèkd esa fuEufyf[kr oS;fDrd

fof'k"Vrk,¡ gksuh furkUr vko';d gSaμ

1- vkRe fo'okl ,oa vkRefuHkZjrkA

2- egRoiw.kZ èkk£ed rFkk uSfrd fopkjèkkjk,¡A

3- mÙke O;fDrRo ,oa :fpiw.kZ O;ogkjA

4- eU=khHkko rFkk vius lg;ksfx;ksa osQ lkFk feydj dk;Z dks iw.kZ djkus dh {kerkA

5- usr`Ro djus dh ;ksX;rk rFkk fu.kZ; ysus dh {kerkA

6- lkekftd O;kogkfjdrk] :fp] nwljs O;fDr;ksa dh vko';drkvksa dks lEeku ,oa lkekU; tkudkjhA

O;fDrxr ?kVdksa] vfHk:fp;k¡] izo.krkA

;ksX;rkvksa osQ lefUor :i ls O;fDr;ksa osQ vUrxZr dk;Z djus dh {kerk rFkk :fp dks Kkr djuk pkfg,A

izQk;fyp (Frochilich) osQ vuqlkjμ¶micksèkdksa }kjk vè;;u fd, tkus okys euksfoKku osQ ikB~;Øeksa dk mYys[k
fd;k x;k gSA ml fjiksVZ dk oqQN va'k ;gk¡ fn;k x;k gSA
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,d ijke'kZnkrk dks fdl izdkj osQ izf'k{k.k dh vko';drk gS\ mlosQ }kjk fd, tkus okys dk;ks± osQ vkèkkj

ij gh bldk fuèkkZj.k fd;k tkuk pkfg,] rFkk leLr izdkj osQ micksèkd&izf'k{k.k dk;ZØe dh ;kstukvksa dk

fuekZ.k blh vkèkkj ij fd;k tkuk pkfg,A micksèkd osQ vfèkdka'k dk;ks± dks mlosQ }kjk fo'ks"k {ks=k ;k jkstxkj

osQ LFkku osQ vkèkkj ij fuèkkZfjr fd;k tkrk gS] ysfdu ftl fof'k"V ifjfLFkfr esa micksèkd dk;Z djrk gS] ogk¡

leLr dk;Z mlosQ fy, uohu ugha gksrsA os dk;Z tks micksèku ls leLr {ks=kksa esa lkekU; vFkok ,d leku gksrs

gSa] mu dk;ks± gsrq micksèkdksa dks fof'k"V izf'k{k.k dh vko';drk gksrh gSA euksfoKku osQ {ks=k esa izf'k{k.k gh]

bu leLr ewy ckrksa esa gSA

bl ckr dks lkoZHkkSfed :i ls Lohdkj fd;k tkrk gS fd leLr micksèkdksa dks euksfoKku dh lkekU; tkudkjh

gksuh vko';d gS] ysfdu izf'k{k.k osQ foLrkj osQ iz'u ij fo}kuksa esa erHksn gSA vesfjdu euksoSKkfud la?k osQ

funsZ'ku ,oa ijke'kZ euksoSKkfud osQ foHkkx dh micksèkdksa dh izf'k{k.k lfefr }kjk bl iz'u ij fopkj&foe'kZ

fd;k x;k gS fd leLr micksèkdksa gsrq vkSfpR;iw.kZ <ax ls fdrus izf'k{k.k dh vis{kk dh tkuh pkfg,\ bl

lfefr }kjk ;g fliQkfj'k dh xbZ dh leLr micksèkdksa dks euksfoKku osQ vèkksfyf[kr {ks=kksa esa] izR;sd dk

izf'k{k.k izkIr djuk pkfg,A

1- O;fDrRo fodkl rFkk ekufld LokLF;A

2- micksèku osQ fl¼kUr ,oa izfØ;k;saA

3- funku rFkk micksèku dks fdlh osQ fujh{k.k esa vH;klA

4- vfHko`f¼ ,oa fodkl] euksfoKku dk vè;;u fof'k"V :i ls ml vk; oxZ osQ O;fDr;ksa dk] ftuosQ eè;

micks/d dks dk;Z djuk gSA

5- O;fDrxr fofHkUurkvksa dh izÑfr ,oa micksèku osQ {ks=k esa oS;fDrd fHkUurkvksa dk fufgrkFkZA

6- O;fDrxr vè;;u osQ euksoSKkfud midj.k ,oa izfofèk;k¡ rFkk mu gsrq micksèku izfØ;k dk funkuA

7- euksfoKku dh ewy ckrsa ftuesa euksoSKkfud vè;;u osQ vusd {ks=kksa dk foLr`r fujh{k.k fd;k x;k gksA

8- vfèkxe osQ fl¼kUr rFkk mudk f'k{kk o vU; lEcfUèkr {ks=kksa esa iz;ksxA

9- euksoSKkfud vuqlaèkkuksa esa iz;ksx esa ykbZ tkus okyh og lkaf[;dh rFkk 'kksèk iz.kkfy;k¡] ftudk iz;ksx

lkekU;r% leLr micksèk dks djuk iM+rk gSA

izQkW;fyp osQ mijksDr o.kZu ls ;g Li"V gksrk gS fd ekuo&euksfoKku rFkk euks&mipkj (Psycho-Therapy)

dh tkudkjh] izR;sd micksèkd osQ fy, vR;Ur vko';d ,oa mi;ksxh gSA

tksUl us viuh fdl iqLrd esa micksèkd dk;ks± dk mYys[k fd;k gS\

ijke'kZnkrk osQ uSfrd vkpj.k (Moral Principles of Counselors)

izR;sd funsZ'ku vFkok micksèkd osQ fy,] uSfrd vkpj.k dk vuqikyu djuk furkUr vko';d gksrk gSA ;s uSfrd

fl¼kUr] micksèkd }kjk fofHkUu ifjfLFkfr;ksa esa mBk;s tkus okys iz;klksa dks funsZ'ku iznku djrs gSa rFkk lsokFkhZ

osQ lkFk lEcUèk cukus esa Hkh ekxZ n'kZu ;k iFk&izn'kZu djrs gSaA bZ- lh- jks;cj }kjk micksèkd osQ uSfrd vuq'kklu

osQ v?kksf"kr vkpj.kksa dk mYys[k fd;k x;k gSμ

(1) ijke'kZ dh fu"Bk dk Øe vxzlj gksrk gSμmicksèk izkFkfed :i ls vius lsokFkhZ osQ izfr mÙkjnk;h gksrk

gS rnksijkUr og vius fo|ky; rFkk lekU; lekt osQ izfr mÙkjnk;h gksrk gS micksèkd lkekftd laLFkk
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osQ :i esa vU; laLFkkvksa dh vis{kk] fo|ky; dks izeq[krk nsrk gSA micksèkd dh fu"Bk dk ;g Øe ml

le; rd pyrk jgrk gS tc rd micksèkd] NksVs Nk=k lewgksa osQ eè; dk;Z djrk gSA

(2) tc mÙkjnkf;Ro osQ mijksDr Øe esa viokn dh fLFkfr mRiUu gks rks] micksèku ls igys ;k ml le; rd
lsokFkhZ dks lkekU; izfØ;k ls i`Fkd djuk gks rks lsokFkhZ dks fLFkfr ls ifjfpr djk nsuk pkfg,A

(3) micksèkd] lsokFkhZ }kjk izkIr tkudkjh dks fdlh vU; ,tsUlh vFkok O;fDr osQ le{k] lsokFkhZ dh iwoZ
vuqefr izkIr u gksus rd izdV ugha djsxkA

(4) tc micksèkd dh fLFkfr ,slh gks fd leL;k ls mls ,oa vU; O;fDr;ksa dks Li"V ,oa rqjUr ladV dh
lEHkkouk gks rc micksèkd ls ;g mis{kk dh tkrh gS fd og bl rF; dh lwpuk rRdky gh fdlh mfpr
vfèkdkjh dks ns ;k ,sls vkikr vFkok ladVdkyhu mik; djs tks mu ifjfLFkfr;ksa esa vko';d gksaA

(5) tc dHkh micksèkd dks] micksèku lEioZQ osQ ekè;e ls ,slh fLFkfr osQ lEcUèk esa tkudkjh izkIr gksrh gS]
tks mlosQ fo|ky; osQ nkf;Ro esa vkus okys vU; O;fDr;ksa dks gkfu igq¡pk ldrh gS rks mu fLFkfr;ksa osQ
ckjs esa mi;qDr ftEesnkj vfèkdkjh dks lsokFkhZ dk ifjp; xqIr j[krs gq, lwfpr djuk gSA

(6) micksèkd euksoSKkfud lwpukvksa dk vFkkZiu bl izdkj ls djrk gS tks lsokFkhZ rFkk mlosQ vfHkHkkod] nksuksa
gsrq jpukRed gks losQA

(7) micksèkd vius bl vfèkdkj dks lqjf{kr j[krk gS fd og vius lsokFkhZ osQ ckjs esa ;ksX; O;fDr ls
fopkj&foe'kZ o`fÙkd okrkoj.k esa djsA

(8) micksèku lk{kkRdkjksa osQ vfHkys[k rFkk fVIi.kh] micksèk osQ O;fDrRo mi;ksx gsrq O;fDrxr Le`fr dh oLrq,¡
gSa] u fd fo|kFkhZ osQ fo|ky;h vfHkys[kksa osQ vaxA

(9) vko';drk gksus ij] micksèku lsokFkhZ dks] iw.kZ:i ls ;ksX; O;fDr vFkok vfHkdj.kksa dk mYys[k djrk
gSA ;g micksèk lgh ekè;e ls ;k vfHkHkkodksa dh LohÑfr izkIr gksus ij gh djrk gSA

(10) oS;fDrd U;wurkvksa ;k okaNuh; ;ksX;rkvksa osQ dkj.k ;fn micksèkd] lsokFkhZ dks jkstxkj dh  lgk;rk ugha
ns ldrk gS rks og micksèku osQ dk;Z dks izkjEHk djus esa gh euk djrk gS ;k py jgs micksèku dk;Z dks
lekIr dj ldrk gSA

(11) lsokFkhZ osQ lkFk micksèku esa tc izFke micksèkd dk LFkku f}rh; micksèkd xzg.k dj ysrk gS rks nksuksa esa
ls fdlh Hkh micksèkd dks ,d nwljs dh vkykspuk o fuUnk ugha djuh pkfg, rFkk u gh ijLij ,d nwljs
osQ dk;Z rFkk dk;Z{kerk ij vkjksi gh yxkuk pkfg,A

bl uSfrd vkpj.kksa osQ vè;;u ls ;g Li"V gks tkrk gS fd] micksèkd dks ,d fu"Bk;qDr O;fDr gksuk pkfg,A
blosQ vfrfjDr micksèkd dks] ftl fo|ky; ;k laLFkk esa ;g dk;Z dj jgk gS] mldh izfr"Bk dks pksV igq¡pkus
okyk dksbZ Hkh dk;Z ugha djuk pkfg,A micksèkd dks viuh O;kolkf;d mUufr gsrq lrr~ :i ls iz;kl djrs
jguk pkfg,] ftlls mldh dk;Z djus dh {kerk o ;ksX;rk dk fodkl gks losQA

O;kolkf;d ;k o`fÙkd vfHko`f¼ (Professional Growth)

ijke'kZnkrk dks vius dk;ks± osQ ekè;e ls lekt lsok osQ lkFk&lkFk Lo;a dh o`fÙkd mUufr dh vksj Hkh è;ku
nsuk pkfg,A O;kolkf;d mUufr gsrq jks;cj }kjk crk;s x;s vèkksfyf[kr fl¼kUr egRoiw.kZ gSaμ

(1) vius o`fÙkd osQ fodkl esa lqèkkj dh xfr dks rhoz djus gsrq ijke'kZnkrk vius izHkko dk 'kfDr osQ vuq:i
iz;ksx djrk gSA

(2) vius lexz thou esa] ftlosQ vUrxZr micksèkd dk o`fÙkd o LokLF; vè;;u lekfo"V gS vkSj LFkkuh;]
izknsf'kd o jk"Vªh; Lrj ij fu£er micksèkd la?kksa esa lfØ; :i ls Hkkx ysdj rFkk Lo;a dks muls lEc¼
j[kdj micksèkd Lo;a osQ o`fÙkd fodkl dh lrr~ :i ls o`f¼ djrk jgrk gSA
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(3) ijke'kZnkrk }kjk fdlh fo|ky; esa dk;Z djus gsrq rS;kj gksus dk vk'k; ;g gS fd og fo|ky; dh lkekU;
uhfr;ksa ls lgefr gSA blfy, micksèkd osQ òfÙkd lEcUèkh fØ;k&dyki Hkh fo|ky; osQ y{;ksa osQ vuq:i
gh gksus pkfg,A micksèkd] ;fn fdlh dkj.ko'k] iz;kl djus osQ mijkUr] Hkh fo|ky; dh uhfr lEcU/h
le>kSrs dk ikyu djus esa dfBukbZ vuqHko djrk gS rks mls ml fo|ky; esa micksèkd osQ in ls Lo;a
dks i`Fkd dj ysuk pkfg,A

(4) ijke'kZnkrk dks] vU; o`fÙkd dk;ZdÙkkZvksa ij >wBs vkjksi yxkdj] muosQ pfj=k dk guu dj Lo;a dks mPp
cukus dk iz;kl ugha djuk pkfg,A

(5) ijke'kZnkrk dk leLr o`fÙkd deZpkfj;ksa] f'k{kdksa] micksèkd iz'kkldksa ,oa vU; Nk=k dk;ZdÙkkZvksa ls
lEcUèk gksrk gSA ;fn micksèkd dh tkudkjh esa bl leLr O;fDr;ksa osQ uSfrd O;ogkj ls lEcUèk dksbZ
lUnsgkLin ckr vkrh gS rks mls ,slh fLFkfr esa lqèkkj ykus gsrq iz;kl djuk pkfg,A

(6) ijke'kZnkrk dks viuh okLrfod ;ksX;rkvksa rFkk O;kolkf;d ;ksX;rkvksa ls mPp ;ksX;rk dk nkok ugha djuk
pkfg, rFkk u gh viuh {kerk ls vfèkd fdlh Hkh dk;Z dks izn£'kr ugha djuk pkfg,A blosQ vfrfjDr]
mldh ;ksX;rk ,oa {kerk osQ ckjs esa O;fDr;ksa dks dksbZ Hkze gks x;k gks rks mls nwj djus dk iz;kl Hkh djuk
pkfg,A

(7) ijke'kZnkrk dks ,slk dksbZ dk;Z ugha djuk pkfg,] tgk¡ mldh oS;fDrd U;wurkvksa] iwokZxzgksa ,oa
iwoZ&èkkj.kkvksa osQ dkj.k mldh o`fÙkd lsokvksa ij nq"izHkko iM+sA

(8) ijke'kZnkrk ,sls 'kksèk dk;ks± esa O;Lr jgrk gS fd ftuls mldh o`fÙkd mUufr ,oa fodkl esa lgk;rk izkIr
gksrh gSA mls bl ckr dks è;ku esa j[kuk pkfg, fd mlosQ izR;sd dk;Z esa uohurk gksA ;fn micksèkd ;g
vuqHko djrk gS fd mldk 'kksèk dk;Z dksbZ oSKkfud ;k o`fÙkd egRo j[krk gS rks mls vius 'kksèk dk;Z
dks Lohdk;Z vk[;k ekun.Mksa osQ vuqlkj] viuh gh o`fÙk osQ vU; dk;ZdÙkkZvksa osQ le{k izLrqr djuk
pkfg,A

(9) ijke'kZnkrk osQ ikl] lgk;rkFkZ tks Hkh O;fDr vkrs gSa mUgsa og fu"i{k :i ls viuh lsok,¡ iznku djrk
gS] ysfdu bl le; Hkh og viuh lsokvksa osQ mPp ekun.Mksa dks cuk;s j[kus dk iz;kl djrk gSA ;fn
ml ij vR;fèkd dk;ZHkkj gks tk;s] ftlls og lEHkkyus esa l{ke u gks rks bldh lwpuk rRdky gh mPp
vfèkdkjh dks nsuh pkfg, rFkk tc rd vU; lsokvksa dh O;oLFkk ugha gks tkrh rc rd micksèkd dks
viuh lsokvksa esa izkFkfedrkvksa osQ Øe dks cuk;s j[kuk pkfg,A

(10) ijke'kZ&lk{kkRdkjksa dk vkys[k rFkk mudk vU; O;fDr;ksa osQ le{k mi;ksx osQoy lsokFkhZ dh vuqefr ls
gh ijke'kZnkrk dks djuk pkfg,A ;fn vkys[k dk mi;ksx 'kksèk dk;Z gsrq fd;k tk, rks ml ij ls ifgpku
osQ leLr fpÉksa dks feVk fn;k tkuk pkfg,A

(11) ;fn micksèk] tulkekU;] f'k{kdksa ;k iz'kkldksa dks viuh lsokvksa osQ lEcUèk esa lwpuk,¡ iznku djuk pkgrk
gS rks mldh lwpuk dh ek=kk rFkk izLrqr djus dh fofèk lgh ,oa fLFkfr osQ vuqowQy gksuh pkfg,A

(12) ijke'kZnkrk dks] ftl {ks=k] fo|ky; vFkok ftys esa dk;Zjr gSa] ogk¡ O;fDr;ksa ls mls fdlh Hkh izdkj dh
HksaV ;k futh 'kqYd ugha ysuk pkfg,A

23-3 ijke'kZnkrk osQ dk;Z (Functions of the Counselor)

micksèkd dks fØ;kRed fopkjksa dks Hkh è;ku esa j[kuk vR;Ur vko';d gSμ

1- ijke'kZnkrk dks vius {ks=k vFkok lhek ls ckgj ugha tkuk pkfg,A

2- mls lsokFkhZ ij dksbZ leL;k Fkksiuh ugha pkfg,A

3- ijke'kZnkrk dk y{; lsokFkhZ dks leL;k ls ifjfpr djkuk gSA
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4- ijke'kZnkrk dks fdlh oLrq dks lgh djus okys osQ :i esa dk;Z djuk pkfg,A

5- ijke'kZnkrk dks lsokFkhZ osQ le{k leLr lEHkkoukvksa dks izLrqr dj nsuk pkfg,A

6- vfUre fu.kZ; lsokFkhZ dks gh ysuk gSA

7- ijke'kZnkrk dks lsokFkhZ dh leL;k ij fofHkUu n`f"Vdks.kksa ls fopkj djuk pkfg,A

8- ijke'kZnkrk dks f'k{kk o O;olk; osQ ekxZ cUn djus ls igys vU; ekxZ [kksy nsuk pkfg,A

mijksDr rF;ksa dks è;ku esa j[kdj gh micksèkd dks fuEufyf[kr dk;ks± dks djuk pkfg,μ

1- lsokFkhZ osQ ckjs esa vk¡dM+s ladfyr djukA

2- fofHkUu O;olk;ksa ls lEc¼ lwpukvksa dks ,df=kr djukA

3- vusd izdkj dh f'k{kk] 'kSf{kd laLFkk rFkk izf'k{k.k lqfoèkkvksa ls lEcfUèkr fofHkUu lwpuk;sa ladfyr djukA

4- lk{kkRdkjksa dh leqfpr O;oLFkk djukA

5- lkekftd lEcUèk cukukA

6- vuqxkeh dk;Z djukA

7- leqfpr HkkSfrd ifjfLFkfr;k¡ rFkk lsok,¡ miyCèk djkukA

8- mfpr vuqeksnu rFkk izfØ;k dk vuqlj.k djukA

vè;kid ,oa ijke'kZnkrk (Teacher and Counsellor)μ;g iz'u fooknkLin gS fd micksèku dk dk;Z dkSu
djsμvè;kid ;k fo'ks"kK] ftu O;fDr;ksa dk ;g ekuuk gS fd micksèku dk dk;Z vè;kid dks djuk pkfg,]
mudk ;g dguk gS fd vè;kid dk Nk=k ls fudV dk lEcUèk gksrk gS rFkk og fo|k£Fk;ksa dks Hkyh izdkj tkurk
gS rFkk Nk=kksa dh {kerkvksa rFkk okrkoj.k ,oa miyfCèk;ksa osQ ckjs esa vis{kkÑr vfèkd tkurk gS ysfdu tks O;fDr
micksèku dk;Z gsrq fo'ks"kKksa dh fu;qfDr dks mi;qDr ekurs gSa] mudk ;g roZQ gS fd micksèku dh izfØ;k vR;Ur
tfVy ,oa O;kid gSA vr% f'k{kd osQ fy,] f'k{k.k osQ lkFk&lkFk micksèk dk dk;Z dj ikuk vR;Ur dfBu gSA
blosQ vfrfjDr izf'k{k.k osQ vHkko esa ;g dk;Z fuiq.krk osQ lkFk ugha fd;k tk ldrk gS rFkk f'k{kd osQ ikl micksèk
osQ dk;Z gsrq i;kZIr le; Hkh ugha gksrk gSA

bu nksuksa i{kksa osQ rdks± dk vè;;u djus ls ;g Kkr gksrk gS fd f}rh; i{k osQ rdks± esa cy gS] D;ksafd ijke'kZ
dk dk;Z djus gsrq fo'ks"kK dh gh vko';drk gS] ysfdu vè;kid ,oa micksèkd osQ dk;ks± esa dksbZ xgu vUrj
ugha gSA nksuksa ,d nwljs osQ iwjd gSaA ,d osQ vHkko esa nwljk viuk dk;Z lqpk: :i ls ugha #d ldrkA

Lo&ewY;kadu (Self Assessment)

2-  fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. ijke'kZnkrk dk iz;kl gksrk gS izkFkhZ esa --------- dk fodkl djukA

2. jkstlZ us ijke'kZnkrk osQ xq.k esa --------- dks egRo fn;k gSA

3. ijke'kZnkrk dks 'kSf{kd ;ksX;rk osQ lkFk --------- Hkh vko';d gSA

4. ijke'kZnkrk dks 'kSf{kd leL;kvksa rFkk --------- leL;kvksa esa Hkh Nk=k dh lgk;rk djuh gksrh gSA

5. ijke'kZnkrk dks --------- osQ mi;ksx esa n{k gksuk pkfg,A

23-4 lkjka'k (Summary)

• 19oha 'krkCnh osQ rhljs&pkSFks n'kd ls iwoZ] ijke'kZnkrk osQ LFkku ij ̂ funsZ'ku fo'ks"kK] (Guidance Specialist)

'kCn dk iz;ksx fd;k tkrk Fkk yhfiQoj bR;kfn fo}kuksa us funsZ'ku fo'ks"kKksa gsrq ̂ micksèkd* 'kCn osQ iz;ksx dk

lq>ko nsrs gq,] ijke'kZnkrk rFkk f'k{kd&micksèkd esa vUrj osQ lEcUèk esa fy[kkμ¶fo'ks"kKksa gsrq vny&cny
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osQ vkèkkj ij micksèkd vkSj f'k{kd&micksèkd 'kCn dks iz;qDr fd;k tk;sxk] ysfdu oqQN vUrj osQ lkFk ,d

micksèkd og O;fDr gS tks vius vkèks ;k mlls vfèkd le; dk mi;ksx funsZ'ku dk;Z gsrq djrk gSA

• la;qDr jk"Vª vesfjdk osQ ̂ us'kuy oksosQ'kuy xkbMSUl C;wjks* }kjk micksèkd gsrq ;ksX;rk,¡ fuèkkZfjr dh xbZ gSaA

Cywe ,oa oSfyUldh dk ;g dguk gS fd us'kuy oksosQ'kuy xkbMSUl }kjk mBk;s x;s bl dne ls micksèkdksa

dks rS;kj djus esa lgk;rk izkIr gqbZ gSA

• micksèkd dk uSfrd xq.kksa ls ifjiw.kZ gksuk furkUr vko';d gS D;ksafd micksèku dh izfØ;k osQ fujUrj mls

vfèkdka'kr xqIr lwpuk,¡ izkIr gksrh gSaA tc ,d lsokFkhZ dks] micksèku ij iwjk fo'okl ugha gksxk] rc rd

og micksèkd ls LorU=k :i ls okrkZyki ugha dj losQxk rFkk u gh mlls lg;ksxh lEcUèk cuk ik;sxkA

• ijke'kZnkrk dk ckSf¼d :i ls cqf¼eku gksuk Hkh furkUr vko';d gSA ijke'kZnkrk dks O;fDr osQ O;ogkj ,oa

orZeku ?kVukvksa dks Lo;a osQ izf'k{k.k rFkk  iwokZuqHkoksa ls la;qDr ;k lEc¼ djus dk Hkh leqfpr Kku gksuk

pkfg,A

• ijke'kZnkrk dks #f<+oknh gksus osQ LFkku ij ueuh; gksuk pkfg,A mls lsokFkhZ ls ijke'kZ osQ vUrxZr lg;ksxh

lEcUèk LFkkfir djus gsrq lsokFkhZ osQ n`f"Vdks.k esa gksus okys ifjoruks± ,oa izR;k'kkvksa osQ izfr ltx jguk pkfg,

rFkk mlh osQ vuqlkj gh vius O;ogkj dks funsZf'kr djuk pkfg,A

• ijke'kZnkrk dh lek;kstu {kerk ij gh] orZeku euks&mipkj ijke'kZ (Therapeutic Counselling) fo'okl

djrk gSA

• micksèk ek=k O;kolkf;d dk LFkkiu rd gh Lo;a dks lhfer ugha djrk rFkk u gh ek=k vk£Fkd lqj{kk ,oa

leatu ij gh vius è;ku dks osQfUnzr j[krk gS oju~ micksèkd dk è;ku O;fDr osQ lexz iz;klksa (ldkjkRed

o udkjkRed) Hkkoukvksa] fpUrkvksa vkfn la{ksi esa lsokFkhZ dh iw.kZrk ij jgrk gSA

• O;fDr ogha lc oqQN vfèkxe djrk gS ftlls og vfèkxe djuk pkgrk gS rFkk ;gh vfèkxe dh xbZ ckrsa]

mlosQ thou dk vax cu tkrh gSaA tc lsokFkhZ ;g vuqHko djus yxs fd micksèkd mlosQ O;fDrRo dk vknj

dj jgk gS rFkk mlosQ fopkjksa osQ izfr lfg".kqrk ,oa xgurk dk n`f"Vdks.k viuk jgk gS rHkh og viuh xgu

o xqIr Hkkoksa rFkk n`f"Vdks.kksa dh vfHkO;fDr dk vknj dj jgk gS rFkk mlosQ fopkjksa osQ izfr lfg".kqrk ,oa

xgurk dk n`f"Vdks.k viuk jgk gS rHkh og vius xgu xqIr Hkkoksa rFkk n`f"Vdks.kksa dks vfHkO;Dr djus esa

l{ke gks tkrk gSA

• osQyj us f'k{kd dks ijke'kZ osQ leku ekurs gq, ;g crk;k gS fd micksèkd osQ dk;ks± ,oa O;fDrRo ij] laLFkk

osQ vè;{k] izèkkukè;kid rFkk micksèku esa lg;ksxh vU; O;fDr;ksa dh lkis{krk esa gh fopkj&foe'kZ djuk

pkfg,A bl izdkj osQyj us mu tfVyrkvksa dk Hkh mYys[k fd;k gS tks micksèkd osQ LoHkko ,oa dk;Z ls

lEcfUèkr gksrh gSaA

• ijke'kZnkrk esa vPNs ikjLifjd lEcUèkksa dks fodflr djus gsrq fuEufyf[kr xq.kksa dk gksuk vko';d gSμnwljksa

dh vko';drkvksa dk è;ku j[kuk] viuh fopkjèkkjk dh vis{kk nwljksa osQ n`f"Vdks.k osQ izfr lfg".kqrk j[kuk]

O;fDr;ksa osQ vius ij è;ku j[kuk] O;fDr;ksa dks le>uk ,oa Lohdkj djuk] lkekftd laosnu'khyrk]

bZekunkjh] fu"Bk] O;fDr;ksa ls feyus&tqyus dh ;ksX;rk O;fDr;ksa esa :fp j[kuk] èkS;Z] ikjLifjd lEcUèkksa esa

lkSgknZz bR;kfnA

• izR;sd funsZ'ku vFkok micksèkd osQ fy,] uSfrd vkpj.k osQ vuqikyu djuk furkUr vko';d gksrk gSA ;s

uSfrd fl¼kUr] micksèkd }kjk fofHkUu ifjfLFkfr;ksa esa mBk;s tkus okys iz;klksa dks funsZ'ku iznku djrs gSa rFkk

lsokFkhZ osQ lkFk lEcUèk cukus esa Hkh ekxZ n'kZu ;k iFk&izn'kZu djrs gSaA bZ- lh- jks;cj }kjk micks/d osQ uSfrd

vuq'kklu osQ v?kksf"kr vkpj.kksa dk mYys[k fd;k x;k gSμ
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(1) ijke'kZ dh fu"Bk dk Øe vxzlj gksrk gSμmicksèk izkFkfed :i ls vius lsokFkhZ osQ izfr mÙkjnk;h

gksrk gS rnksijkUr og vius fo|ky; rFkk lekU; lekt osQ izfr mÙkjnk;h gksrk gS micksèkd

lkekftd laLFkk osQ :i esa vU; laLFkkvksa dh vis{kk] fo|ky; dks izeq[krk nsrk gSA

(6) micksèkd euksoSKkfud lwpukvksa dk vFkkZiu bl izdkj ls djrk gS tks lsokFkhZ rFkk mlosQ

vfHkHkkod] nksuksa gsrq jpukRed gks losQA

(7) micksèk vius bl vfèkdkj dks lqjf{kr j[krk gS fd og vius lsokFkhZ osQ ckjs esa ;ksX; O;fDr

ls fopkj&foe'kZ o`fÙkd okrkoj.k esa djsA

(11) lsokFkhZ osQ lkFk micksèku esa tc izFke micksèkd dk LFkku f}rh; micksèkd xzg.k dj ysrk gS

rks nksuksa esa ls fdlh Hkh micksèk dks ,d nwljs dh vkykspuk o fuUnk ugha djuh pkfg, rFkk

u gh ijLij ,d nwljs osQ dk;Z rFkk dk;Z{kerk ij vkjksi gh yxkuk pkfg,A

• ijke'kZnkrk dks vius dk;ks± osQ ekè;e ls lekt lsok osQ lkFk&lkFk Lo;a dh o`fÙkd mUufr dh vksj Hkh è;ku

nsuk pkfg,A O;kolkf;d mUufr gsrq jks;cj }kjk crk;s x;s vèkksfyf[kr fl¼kUr egRoiw.kZ gSaμ

(1) vius o`fÙkd osQ fodkl esa lqèkkj dh xfr dks rhoz djus gsrq ijke'kZnkrk vius izHkko dk 'kfDr

osQ vuq:i iz;ksx djrk gSA

(2) ijke'kZnkrk dks] vU; o`fÙkd dk;ZdÙkkZvksa ij >wBs vkjksi yxkdj] muosQ pfj=k dk guu dj

Lo;a dks mPp cukus dk iz;kl ugha djuk pkfg,A

• micksèkd dks fØ;kRed fopkjksa dks Hkh è;ku esa j[kuk vR;Ur vko';d gSμ

1- ijke'kZnkrk dks vius {ks=k vFkok lhek ls ckgj ugha tkuk pkfg,A

2- mls lsokFkhZ ij dksbZ leL;k Fkksiuh ugha pkfg,A

3- ijke'kZnkrk dk y{; lsokFkhZ dks leL;k ls ifjfpr djkuk gSA

5- ijke'kZnkrk dks lsokFkhZ osQ le{k leLr lEHkkoukvksa dks izLrqr dj nsuk pkfg,A

6- vfUre fu.kZ; lsokFkhZ dks gh ysuk gSA

• mijksDr rF;ksa dks è;ku esa j[kdj gh micksèkd dks fuEufyf[kr dk;ks± dks djuk pkfg,μ

1- lsokFkhZ osQ ckjs esa vk¡dM+s ladfyr djukA

2- fofHkUu O;olk;ksa ls lEc¼ lwpukvksa dks ,df=kr djukA

4- lk{kkRdkjksa dh leqfpr O;oLFkk djukA

5- lkekftd lEcUèk cukukA

6- vuqxkeh dk;Z djukA

• ;g iz'u fooknkLin gS fd micksèku dk dk;Z dkSu djsμvè;kid ;k fo'ks"kK] ftu O;fDr;ksa dk ;g ekuuk

gS fd micksèku dk dk;Z vè;kid dks djuk pkfg,] mudk ;g dguk gS fd vè;kid dk Nk=k ls fudV

dk lEcUèk gksrk gS rFkk og fo|k£Fk;ksa dks Hkyh izdkj tkurk gS rFkk Nk=kksa dh {kerkvksa rFkk okrkoj.k ,oa

miyfCèk;ksa osQ ckjs esa vis{kkÑr vfèkd tkurk gS ysfdu tks O;fDr micksèku dk;Z gsrq fo'ks"kKksa dh fu;qfDr

dks mi;qDr ekurs gSa] mudk ;g roZQ gS fd micksèku dh izfØ;k vR;Ur tfVy ,oa O;kid gSA vr% f'k{kd

osQ fy,] f'k{k.k osQ lkFk&lkFk micksèk dk dk;Z dj ikuk vR;Ur dfBu gSA

• bu nksuksa i{kksa osQ rdks± dk vè;;u djus ls ;g Kkr gksrk gS fd f}rh; i{k osQ rdks± esa cy gS] D;ksafd ijke'kZ

dk dk;Z djus gsrq fo'ks"kK dh gh vko';drk gS] ysfdu vè;kid ,oa micksèkd osQ dk;ks± esa dksbZ xgu vUrj

ugha gSA
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23-5 'kCndks'k (Keywords)

• ueuh;rkμfouezrkA

• cks/xE;rkμlqyHk tkudkjhA

23-6 vH;kl&iz'u ( Review Questions)

1. ijke'kZnkrk dh izeq[k fo'ks"krkvksa dk o.kZu dhft,A

2. ijke'kZnkrk dh izÑfr ,oa dk;ks± ls lEcfUèkr fo}kuksa osQ erksa dk mYys[k dhft,A

3. ijke'kZnkrk dh Hkwfedk Li"V djrs gq, mls xq.kksa dh O;k[;k dhft,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- 1. lR; 2. lR; 3. vlR; 4. vlR;

2- 1. vkRe&Kku 2. lek;kstu 3. izf'k{k.k 4. O;kolkf;d

5. lk{kkRdkjA

23-7 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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bdkbZ—24% ijh{k.kkRed rFkk vijh{k.kkRed rduhosaQ% euksoSKkfud ijh{k.k

bdkbZμ24% ijh{k.kkRed rFkk vijh{k.kkRed rduhosaQ%

euksoSKkfud ijh{k.k (Testing and Non-testing
Techniques: Psychological Tests)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

24.1 fu"ifÙk ijh{k.k (Achievement Test)

24.2 fu"ifÙk ijh{k.k dk ekiu (Measures of Achievement Test)

24.3 fu"ifÙk ijh{k.kksa dk mi;ksx (Applications of Achievement Test)

24.4 fu"ifÙk ijh{k.k osQ izdkj (Types of Achievement Test)

24.5 funkukRed ijh{k.k dh vo/kj.kk (Concept of Diagnostic Test)

24.6 funkukRed ijh{k.k osQ izdk;Z (Functions of Diagnostic Test)

24.7 funkukRed ijh{k.k dh fof/;k¡ (Methods of Diagnostic Test)

24.8 funkukRed ijh{k.k osQ izdkj (Types of Diagnostic Test)

24.9 funkukRed ijh{k.kksa dk egÙo (Importance of Diagnostic Test)

24.10 funkukRed rFkk fu"ifÙk ijh{k.kksa esa varj (Difference between Diagnostic and Achievement
Test)

24.11 lkjka'k (Summary)

24.12 'kCndks'k (Keywords)

24.13 vH;kl&iz'u (Review Questions)

24.14 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• fu"ifÙk ,oa funkukRed ijh{k.k dk ekiu] mi;ksx] izdkj] vo/kj.kk vkSj egÙo dh O;k[;k ,oa fo'ys"k.k
djus esaA

izLrkouk (Introduction)

f'k{kk funsZ'ku esa fu"ifÙk ,oa funkukRed ijh{k.k dk fo'ks"k egRo gSA fu"ifÙk ijh{k.kksa osQ vk/kj ij Nk=k dh
ifjyfC/;ksa osQ lEcU/ esa tkudkjh gksrh gS fd og fdu fo"k;ksa esa detksj] ftuesa lq/kjkRed f'k{k.k dh vko';drk
gSA fo"k; esa Nk=kksa dh detksfj;ksa dk dkj.k funkukRed ijh{k.kksa ls fofnr gksrk gSA nksuksa ijh{k.kksa osQ dk;Z i`Fkd
gSaμfu"ifÙk ijh{k.k }kjk Nk=k dh ifjyfC/;ksa osQ Lrj dk cks/ gksrk gS vkSj detksj Nk=kksa dks funkukRed ijh{k.k
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nsdj mudh detksfj;ksa osQ dkj.k dk irk yxk;k tkrk gSA bu detksfj;ksa osQ mipkj gsrq lq/kjkRed vuqns'ku rFkk
f'k{k.k dh O;oLFkk dh tkrh gSA

Nk=kksa dh ifjyfC/;ksa }kjk vxyh d{kk esa fdu fo"k;ksa dks fy;k tk, blosQ fy, funsZ'ku fn;k tkrk gSA 'kSf{kd
ifjyfC/;k¡] Nk=k osQ ckSf¼d Lrj] vfHk#fp;ksa rFkk vfHko`fr;ksa ij fuHkZj djrh gS] ijUrq fof'k"V funsZ'ku esa Nk=kksa
dh fu"ifÙk;ksa dk fo'ks"k egRo gSA f'k{kk ekiu osQ vUrxZr nks izdkj osQ euksoSKkfud ijh{k.kksa dk iz;ksx fd;k tkrk
gSμ

(1) fu"ifÙk ijh{k.k (Achievement Test), rFkk

(2) funkukRed ijh{k.k (Diagnostic Test)A

bu ijh{k.kksa dk fooj.k ;gk¡ fn;k x;k gSμ

24-1 fu"ifÙk ijh{k.k (Achievement Test)

'kSf{kd ekiu esa fu"ifÙk ijh{k.kksa dk fo'ks"k egRo gS] fu"ifÙk ijh{k.kksa dk iz;ksx lHkh izdkj dh 'kSf{kd laLFkkvksa

esa fd;k tkrk gSA fu"ifÙk ijh{k.kksa osQ }kjk ;g ekiu fd;k tkrk gS fd Nk=kksa us d{kk esa i<+k;s x;s fo"k;ksa dh

ikB~;oLrq osQ lEcU/ esa fdruk lh[kk gSA bl izdkj osQ ijh{k.kksa esa lEiw.kZ ikB~;oLrq ij iz'u iwNs tkrs gSaA vkSj

lgh mÙkjksa osQ fy, vad nsdj mudk ;ksx dj fy;k tkrk gS] ftls izkIrkad dgrs gSaA bl izdkj fu"ifÙk ijh{k.k

esa ikB~;oLrq osQ lh[kus dks fo'ks"k egRo fn;k tkrk gSA

vk/qfud ;qx esa fu"ifÙk ijh{k.k esa ikB~;oLrq dk LFkku xkS.k gks x;k gS] D;ksafd f'k{k.k osQ }kjk mís';ksa dh izkfIr

djrs gSaA vr% ikB~;oLrq mís';ksa dks izkIr djus dk ,d lk/u gS] lkè; ugha] bl izdkj fu"ifÙk ijh{k.kksa dks vc

ekun.M ijh{k.k (Criterion Test) dgrs gSaA ijh{k.k mís'; osQfUnzr gks x;k gSA

fu"ifÙk ijh{k.k ls ekun.M ijh{k.k vf/d mi;ksxh gksrs gSaA D;ksafd ekun.M ijh{kk ls Nk=kksa osQ ekufld fodkl
osQ Lrj dk cks/ gksrk gSA tSlsμnks Nk=kksa us leku vad izkIr fd,] ,d us ikB~;oLrq dks jVdj osQ vkSj nwljs
us ikB~;oLrq dks cks/xE; djosQA nksuksa osQ leku vad gksus ij Hkh nwljk Nk=k igys ls mÙke gS] ;k vPNk gSA
D;ksafd mldk ekufld Lrj cks/xE; rd gSA

bl rF; dks ,d vU; mnkgj.k ls Li"V dj ldrs gSaA rqylh vkSj dchj osQ ogh nksgs izkFkfed Lrj ij ,oa
mPp Lrj ij i<+k;s tkrs gSa] bl izdkj nksuksa Lrjksa ij ikB~;oLrq leku gS] ijUrq izkFkfed Lrj ij ekufld
dk;Z jVus rd lhfer gS] ,oa mPp Lrj ij cks/xE; ,oa lkSUn;kZuqHkwfr rd gksrk gSA

f'k{k.k mís';ksa dh izkfIr] Nk=kksa osQ O;ogkj ifjorZuksa osQ :i esa dh tkrh gS] Nk=kksa osQ O;ogkj ifjorZu ls muosQ
ekufld Lrj dk cks/ gksrk gSA bl vè;k; esa fu"ifÙk ijh{k.k vFkok ekun.M ijh{k.k dk foospu ,d lkFk
fd;k x;k gS] D;ksafd nksuksa dk vk/kj f'k{k.k dh ikB~;oLrq gSA

24-2 fu"ifÙk ijh{k.k dk ekiu (Achievement Test Measures)

ckyd dh ekufld {kerkvksa ,oa vfHkizsj.kk osQ xq.kuiQy dks fu"ifÙk dgrs gSaA fu"ifÙk ijh{k.kksa }kjk 'kSf{kd
mís';ksa dh izkfIr dh iqf"V djrs gSa] fu"ifÙk ijh{k.kksa dh lgk;rk ls lh[ks gq, Kku vFkok 'kSf{kd miyfC/;ksa
dk cks/ gksrk gSA budks lk/kj.kr;k nks Hkkxksa esa foHkkftr dj ldrs gSaA

(1) KkukRed 'kSf{kd miyfC/ (Cognitive Outcomes of Education) rFkk

(2) vKkukRed 'kSf{kd miyfC/ (Non-Cognitive Outcomes of Education)A

(1) KkukRed 'kSf{kd miyfC/ (Cognitive Outcomes of Education)—f'k{kk esa 'kks/dk;ks± osQ }kjk bu
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miyfC/;ksa osQ ckjs esa Kkr fd;k x;k gS] ftUgsa chñ ,lñ Cywe us N% oxks± esa foHkkftr fd;k gSμvfHkKku] cks/]

iz;ksx] fo'ys"k.k] la'ys"k.k ,oa ewY;kaduA

oScLVj us Kku osQ izR;; dh ifjHkk"kk dh gS] og bl izdkj gSμ

(v) okLrfod vuqHkoksa dh izkfIr]

(c) rF;ksa ,oa fl¼kUrksa dk ifjHkk"khdj.k]

(l) KkukRed i{k esa le>us dh fØ;k rFkk fLFkfr]

(n) lekt ,oa lH;rk }kjk lafpr lwpuk,¡A

lHkh n'kZuksa dh Kkuehekalk esa blh dk foopsu fd;k x;k gS fd Kku D;k gS vkSj oSQls izkIr fd;k tk ldrk

gS\ f'k{kk dk egRoiw.kZ mís'; Kku dks izkIr djuk gS f'k{kk laLFkkvksa esa tks Kku fn;k tkrk gS oks lwpuk Lrj

rd gh gksrk gS] bu lHkh dks KkukRed 'kSf{kd miyfC/ ekuk tkrk gSA

(2) vKkukRed 'kSf{kd miyfC/ (Non-Cognitive Outcomes of Education)—vU; 'kSf{kd miyfC/;ksa

dk lEcU/ HkkokRed ,oa fØ;kRed mís';ksa ls gksrk gSA HkkokRed mís';ksa dk lEcU/ #fp;ksa] vfHko`fÙk;ksa] ewY;ksa

,oa lkSUn;kZuqHkwfr osQ fodkl ls gksrk gSA HkkokRed mís';ksa dks N% oxks± esa foHkkftr fd;k x;k gSμvkxzg.k] izfrfØ;k]

vuqewY;u] fopkj.k] O;oLFkkiUu rFkk pkfj=khdj.kA ckyd osQ pkfjf=kd xq.kksa dk fodkl HkkokRed mís';ksa dh izkfIr

ij vk/kfjr gksrk gSA

fØ;kRed mís';ksa dk lEcU/ ckyd osQ fy[kus] i<+us] cksyus rFkk Kku osQ iz;ksx osQ dkS'kyksa ls gksrk gSA

fØ;kRed mís';ksa dks Hkh N% oxks± esa ck¡Vk x;k gSμmÙkstuk] dk;kZUo;u] lek;kstu] LokHkkohdj.k vkSj LoHkko

dk fuekZ.k ckydksa esa vPNh vknrksa dk fuekZ.k ;k fodkl fØ;kRed mís';ksa dh izkfIr ij fuHkZj gksrk gSA bu

nksuksa i{kksa dh 'kSf{kd miyfC/;ksa dks vU; 'kSf{kd miyfC/ dgk tkrk gS] ftlesa ckyd osQ fuEufyf[kr xq.k

lfEefyr fd, tkrs gSaA

(v) fpUru esa yphykiu]

(c) fu.kZ; esa lUrqyu]

(l) vkykspukRed fujh{k.k]

(n) la'ys"k.k rFkk fo'ys"k.k dh {kerk,a vFkok ltZukRed {kerk,¡]

(l) lkaLÑfrd cks/ ,oa p;u dh {kerk,a] rFkk

(n) 'kSf{kd {kerk,aA

bl izdkj osQ xq.kksa osQ fodkl dks vU; 'kSf{kd miyfC/;k¡ ekuk tkrk gS] ijh{k.k osQ fuekZ.k osQ le; ;g vko';d

gksrk gS fd bl izdkj osQ ijh{k.kksa dk fuekZ.k fd;k tk,] ftlls vU; 'kSf{kd miyfC/;ksa dk ekiu fd;k tk losQ]

ftlls ckydksa dh vfHkizsj.kk] ekSfydrk] ltZukRed] pkfjf=kd xq.kksa osQ fodkl dk ekiu gks losQ] ewY;kadu esa

KkukRed] HkkokRed] fØ;kRed rhuksa izdkj osQ mís';ksa dh tk¡p dh tkrh gSA ewY;kadu esa ijh{k.k osQ vfrfjDr

vU; izfof/;ksa dk iz;ksx fd;k tkrk gSA

Kku dk O;ogkj f'k{kk laLFkkvksa dk dk;Z gSA f'k{kk dk izeq[k mís'; ckyd dk lEiw.kZ fodkl djuk

vkSj KkukRed i{k ij LokfeRo izkIr djuk gSA
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24-3 fu"ifÙk ijh{k.kksa dk mi;ksx (Use of Achievement Test)

fu"ifÙk ijh{k.k dk mi;ksx lk/kj.kr% f'k{kk] m|ksx] lkoZtfud lsokvksa] lsuk] funsZ'ku rFkk ijke'kZ vkfn {ks=kksa

esa fd;k tkrk gSA bu ijh{k.kksa dk mi;ksx izeq[k :i ls v/ksfyf[kr dk;ksZ esa fd;k tkrk gSμ

(1) vuqfLFkfr;k¡ vFkok Js.kh iznku djuk]

(2) vxyh d{kk esa inksUufr]

(3) fofHkUu lsokvksa esa p;u]

(4) lsokvksa esa inksUufr osQ fy,]

(5) Nk=kksa dk oxhZdj.k]

(6) f'k{kk funsZ'ku]

(7) f'k{k.k vf/xe dh izHkko'khyrk] rFkk

(8) O;kolkf;d funsZ'kuA

budk fooj.k bl izdkj gS%

(1) vuqfLFkfr;k¡ vFkok Js.kh iznku djuk (Assigning Grades or Division)—fu"ifÙk ijh{k.k dk

izeq[k dk;Z ;g gS fd Nk=kksa dks ikl vkSj isQy nks oxks± esa foHkkftr djuk] vkSj ikl gq, Nk=kksa dks Js.kh

iznku djukA Nk=kksa dks izkIrkadksa ;k izfr'kr osQ vk/kj ij mUgsa Jsf.k;k¡ iznku djukA la;qDr jkT; vesfjdk

esa Js.kh osQ LFkku ij vuqfLFkfr;k¡ iznku dh tkrh gSA vuqLFkfr;ksa osQ fy, izekf.kd ijh{k.kksa dks iz;ksx fd;k

tkrk gSA bu vuqLFkfr;ksa osQ fy, ijh{k.k dk iz;ksx fd;k tkrk gSA bu vuqfLFkfr;ksa ,oa Js.kh osQ vk/kj

ij Nk=kksa dh 'kSf{kd ;ksX;rk dk cks/ gksrk gSA

(2) vxyh d{kk esa inksUufr (Promotion to Next Class)—tks Nk=k ijh{kk esa mÙkh.kZ gks tkrs gSa] oks vxyh

d{kk osQ fy, vgZ le>s tkrs gSa] vkSj vxyh d{kk esa izos'k 'kSf{kd ojh;rk osQ vk/kj ij fn;k tkrk gS

vkSj tks vuqÙkh.kZ gksrs gSa mUgsa vxyh d{kk esa izos'k ugha fn;k tkrk gSA

(3) fofHkUu lsokvksa eas p;u (Selection for Different Services)—fofHkUu lsokvksa osQ p;u esa bUgha

'kSf{kd ;ksX;rkvksa dks egRo fn;k tkrk gS vkSj vPNh ;ksX;rk okys vH;fFkZ;ksa dks lk{kkRdkj osQ fy, cqyk;k

tkrk gSA vusd laLFkkvksa us p;u ijh{k.k dk iz;ksx djuk vkjEHk dj fn;k gSA p;u ijh{k.k esa tks vfèkd

vad izkIr djrs gSa] mUgha dk p;u lk{kkRdkj osQ fy, fd;k tkrk gSA

(4) lsokvksa esa inksUufr osQ fy, (Promotion in Services)—vusd laLFkkvksa esa inksUufr osQ fy, fu"ifÙk

ijh{kkvksa dk iz;ksx djrs gSa] tks vH;FkhZ bu ijh{k.kksa esa vf/d vad izkIr djrs gSa] mudh inksUufr dh

tkrh gS] fo'ks"kdj cSad dh lsokvksa esa bl izdkj osQ ijh{k.kksa dk vf/d mi;ksx fd;k tkrk gSA

(5) Nk=kksa dk oxhZdj.k (Classification of Students)—fu"ifÙk ijh{k.kksa dk iz;ksx fofHkUu ikB~;Øeksa easa

izos'k osQ fy, oxhZdj.k fd;k tkrk gS tSlsμfoKku osQ ikB~;Øe] okf.kT; osQ ikB~;Øe] Ñf"k osQ ikB~;Øe

,oa dyk vkfn osQ ikB~;ØeA O;kolkf;d ikB~;Øeksa esa Hkh fu"ifÙk ijh{k.k osQ vk/kj ij gh oxhZdj.k

djosQ fofHkUu ikB~;Øeksa eas izos'k fn;k tkrk gSA

(6) f'k{kk funsZ'ku (Education Guidance)—fu"ifÙk ijh{k.kksa osQ vk/kj ij ;g cks/ gksrk gS fdu&fdu

ikB~;Øeksa esa Nk=k detksj] mu ikB~;Øeksa eas ,sls Nk=kksa osQ fy, fo'ks"k f'k{k.k dh O;oLFkk dh tk,A

lqèkkjkRed f'k{k.k O;fDr vf/d gksrk gS] izR;sd Nk=k osQ fy, vyx&vyx lh[kus dh ifjfLFkfr;ksa dh

O;oLFkk djuh gksrh gSA Nk=kksa dh fu"ifÙk ls fo|ky; dh izxfr dk Hkh cks/ gksrk gS fd fo|ky; dk
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okrkoj.k] f'k{kk dk okrkoj.k lh[kus osQ fy, fdruk mi;ksxh gSA blosQ vfrfjDr cgqr vPNs vad izkIr

djus okys Nk=kksa dks fo'ks"k vf/xe ifjfLFkfr;ksa dh O;oLFkk djuh pkfg,A

(7) f'k{k.k vf/xe dh izHkko'khyrk (Effectiveness of Teaching Learning)—fdlh ikB~;Øe osQ

fu"ifÙk ijh{k.k ij vf/dka'k Nk=k vPNs vad izkIr djrs gSa] rks blls ;g Hkh fofnr gksrk gS fd f'k{k.k

vf/xe dh izfØ;k izHkko'kkyh] vFkkZr~ f'k{kd dk f'k{k.k mÙke dksfV dk gSA blosQ foijhr ;fn fdlh

ikB~;Øe osQ ijh{k.k ij vf/dka'k Nk=k vliQy jgrs gSa ;k de vad vkrs gSa] rks f'k{k.k&vf/xe dh

izfØ;k izHkko'kkyh ugha gS] vFkkZr~ f'k{kd dks i<+kuk ugha vkrk gS fo|ky;ksa eas vè;kidksa dh tks fu;qfDr;k¡

dh tkrh gSa] mUgsa ,d lky osQ ckn] muosQ ikB~;Øe osQ ijh{k.kksa ij izkIrkadksa osQ vk/kj ij LFkkbZ fd;k

tkrk gSA

(8) O;kolkf;d funsZ'ku (Vocational Guidance)—fu"ifÙk ijh{k.kksa osQ vk/kj ij Nk=kksa dks O;kolkf;d

funsZ'ku Hkh fn;k tkrk gS] fofHkUu ikB~;Øeksa osQ izkIrkadksa osQ vk/kj ij ;g Hkh vuqeku yxk;k tkrk gS

fd og Nk=k fdu lsokvksa esa vf/d liQy gks ldrk gSA O;olk; osQ pquus osQ fy, funsZ'ku fn;k tkrk

gSA D;ksafd ikB~;Øeksa dk lEcU/ fofHkUu O;olk;ksa ls gksrk gSA

Lo&ewY;kadu (Self Assessment)

1- lgh fodYi pqfu, (Choose the correct option)—

1- ch-,l- Cywe us KkukRed miyfC/;ksa dks ----------------- oxks± esa foHkkftr fd;k gSμ

(a) 4 (b) 5 (c) 6 (d) 7

2- fØ;kRed mís';ksa dks ------------- oxks± esa ck¡Vk x;k gSμ

(a) 6 (b) 7 (c) 8 (d) 9

3- f'k{kk ekiu osQ varxZr ------------ izdkj osQ euksoSKkfud ijh{k.kksa dk iz;ksx fd;k tkrk gSA

(a) 1 (b) 2 (c) 3 (d) 7

24-4 fu"ifÙk ijh{k.k osQ izdkj (Types of Achievement Tests)

fu"ifÙk ijh{k.k rhu izdkj osQ gksrs gSaA budk fooj.k ;gk¡ fn;k x;k gS%μ

1- fyf[kr ijh{k.k (Writeen Test),

2- ekSf[kd ijh{k.k (Oral Test),

3- iz;ksxkRed ijh{k.k (Practical Test)A

1- fyf[kr ijh{k.k (Written Test)

fu"ifÙk ijh{k.kksa esa fyf[kr ijh{k.kksa dk fo'ks"k egÙo gS] D;ksafd budk iz;ksx lHkh izdkj osQ ikB~;Øeksa osQ fu"ifÙk

ijh{k.kksa esa fd;k tkrk gSA ftu ikB~;Øeksa esa iz;ksxkRed ijh{k.k iz;ksx fd;k tkrk gS] muesa fyf[kr ijh{k.k Hkh

fn;k tkrk gS vkSj nksuksa osQ vk/kj ij Nk=k dh miyfC/ ;k izkIrkad dk cks/ gksrk gSA fyf[kr ijh{k.k rhu izdkj

dk gksrk gSμ

(1) fucU/kRed ijh{k.k (Essay Type Tests)

(2) oLrqfu"B ijh{k.k (Objective Type Tests) rFkk

(3) lw{e mÙkj ijh{k.k (Short Answer Type Tests)

;g rhuksa izdkj osQ ijh{k.k 'kSf{kd fu"ifÙk;ksa osQ fy, iz;qDr fd, tkrs gS] ijUrq bl izdkj osQ ijh{k.k nks"kiw.kZ gksus
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osQ lkFk&lkFk ,sls O;ogkj ifjorZu dk ekiu djrs gSa] ftUgsa fdlh vU; ijh{k.k }kjk ekiu ugha fd;k tk ldrk

gS tSlsμvH;FkhZ dk ys[k] ikB~;oLrq dh O;oLFkk] fo"k; dh xgurk ,oa cks/xE;rk osQ lkFk&lkFk lkSUn;kZuqHkwfr ,oa

vkykspukRed {kerkvksa dk ekiu fd;k tkrk gS] blls Li"V gS fd f'k{kk osQ mPp mís';ksa dk ekiu fucU/kRed

ijh{k.kksa }kjk gh lEHko gSA vU; nks"k budk ;g gS fd fucU/kRed dks izekf.kd ijh{k.k ugha cuk;k tk ldrk

gS] vfirq muesa lq/kj fd;k tk ldrk gSA

oLrqfu"B ijh{kkvksa dh dbZ fo'ks"krk,¡ gSa] vkSj bUgsa izkekf.kd Hkh cuk;k tk ldrk gS] ijUrq f'k{kk esa mPp mís';ksa

dk ekiu ugha fd;k tk ldrk gS oLrqfu"B ijh{kk esa iz'uksa dks vuqeku ls lgh djus dk Hkh volj gksrk gS blfy,

lw{e mÙkj ijh{k.kksa dks iz;ksx esa ykrs gSaA fucU/kRed ijh{kkvksa dks foLrkj esa foospu v/ksfyf[kr iafDr;ksa esa fd;k

x;k gSμ

fucU/kRed ijh{kk,¡ (Essay Type Examination)

vk/qfud izpfyr ijh{k.k iz.kkyh esa fucU/kRed ijh{kk,¡ vf/d iz;qDr dh tkrh gSaA ijUrq bl fof/ osQ }kjk ijh{k.k

dh vfo'oluh;rk rFkk voS/rk Hkh izekf.kr dj nh xbZ gSA bl ijh{kk i¼fr oQh eq[; lhek,a fuEufyf[kr gSaμ

lhek,a (Limitations)—(1) fucU/kRed ijh{kkvksa esa Kku Lrj ij Kku dh ijh{kk ij vf/d cy fn;k tkrk

gSA f'k{k.k osQ vU; mís';ksa osQ ijh{k.kksa dh vogsyuk dh tkrh gSA (2) f'k{k.k mís';ksa dks iz'u i=kksa esa inksa osQ

p;u esa è;ku ugha fn;k tkrk gSA ikB~;&oLrq dk U;kn'kZ 'kq¼ ugha gksrk gSA (3) mÙkj iqLrdksa osQ vadu esa ijh{kd

dh vkRefu"Brk dk lekos'k jgrk gSA (4) f'k{k.k mís'; osQfUnzr u gksdj ijh{kk osQfUnzr gksrk gSA ckyd osQ xq.kksa

osQ fodkl vkfn dk è;ku ugha fn;k tkrk gS] ijh{kk esa mÙkh.kZ gksus osQ fy, vuko';d ckrksa dks jVuk gksrk gSA

blesa ikB~;oLrq dks jVus ij vf/d cy fn;k tkrk gSA (5) fucU/kRed ijh{kkvksa dh lgk;rk ls Nk=kksa dh

fo'ks"krkvksa rFkk U;wurkvksas (Strengths and Weaknesses) dk irk ugha yxk;k tkrk gSA bldks funkukRed ijh{kk

osQ :i esa iz;ksx ugha dj ldrs gSaA (6) buesa ckyd osQ lqys[k rFkk fy[kus dh xfr dk ewY;kadu gksrk gSA ckydksa

dh {kerkvksa dk ekiu 'kq¼ :i esa ugha gksrk gSA (7) ;g ijh{kk,¡ fo'oluh; rFkk oS/ ugha gksrh gSaA

fo'ks"krk,¡ (Characteristics)—v/ksfyf[kr fo'ks"krk,¡ gSaμ

1- fucU/kRed ijh{kkvksa ls mPpLrjh; ckSf¼d oqQ'kyrkvksa tSlsμKku&iz;ksx] lkSUn;kZuqHkwfr] {kerkvksa dh
ijh{kk dh tkrh gSA

2- buls ckydksa osQ ekSfyd fpUru ,oa lw> rFkk ltZukRed {kerkvksa dh tk¡p dh tkrh gSA

3- ckydksa dh Hkk"kk] 'kSyh vkfn dh bUgha ijh{kkvksa }kjk tk¡p dh tkrh gSA

4- fucU/kRed ijh{kkvksa dks mís'; osQfUnzr cuk;k tkrk gSA

mnkgj.kμ(f'k{k.k mís'; O;ogkj :i esa)

(d) Kku&mís'; (Knowledge Objectives)

(1) O;ogkjμrF;ksa dh Le`fr dh {kerk gSaA

iz'uμ,f'k;k egk}hi esa Åu mRiknu osQ izeq[k ns'k dkSu&dkSu gSa\

iz'uμeè;&,f'k;k esa fdu&fdu ns'kksa dks rsy dk mRiknu gksrk gS\

(2) O;ogkjμdkj.k ,oa izHkko dk lEcU/ LFkkfir djus dh {kerk gSaA

iz'uμlwjr rFkk ukxiqj yxHkx ,d gh v{kka'kksa esa fLFkr gS] ijUrq ukxiqj dh vis{kk lwjr esa Åuh oL=kksa
dk mi;ksx de gksrk gS] D;ksa\

iz'uμvgenkckn esa lwrh diM+s osQ dkj[kkus D;ksa LFkkfir fd, x,s gSa\

(3) O;ogkjμnks izdkj osQ rF;ksa esa rqyukRed vè;;u dh {kerkA
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iz'uμnf{k.kh vesfjdk vkSj vkLVªsfy;k osQ Åu mRiknu dh HkkSxksfyd n'kkvksa dh rqyukRed O;k[;k dhft,A

iz'uμla;qDr jkT; vesfjdk osQ iwohZ rVh; izns'k rFkk tkiku osQ tyok;q osQ rF;ksa dk rqyukRed mYys[k
dhft,A

(4) O;ogkjμfooj.k dh {kerk ;k vfHkO;fDr gSA

iz'uμmÙkjh Hkkjr dk eSnku lryt xaxk ufn;ksa dh nsu gSA bldh la{ksi esa O;k[;k dhft,A

([k) Kku iz;ksx mís'; (Application of Knowledge)

(1) O;ogkjμHkkSxksfyd rF;ksa osQ vk/kj ij fu"d"kZ fudkyus dh {kerk gSA

iz'uμHkkjr osQ rhu uxjksa dh fLFkfr v{kka'k vkSj ns'kkUrj esa nh x;h gSA buesa ls lcls de Åuh oL=kksa
dh vko';drk fdl uxj esa gksrh gS] D;ksa\

uxj v{kka'k ns'kkUrj

1- bykgkckn 25.5° mñ 81.5° iwñ

2- gSnjkckn 16.5° mñ 78.5° iwñ

3- fnYyh 29.0° mñ 77.0° iwñ

(2) O;ogkjμHkfo";ok.kh djus dh {kerk gSμ

iz'uμHkkjr dh ¯lpkbZ ;kstuk osQ vUrxZr jktLFkku ugj dk Åu mRiknu ij D;k izHkko gksxk\

iz'uμHkkjr esa jlk;u&[kknksa osQ mRiknu osQ iQyLo:i Ñf"k dk izlkj vFkok xgjh Ñf"k dk fodkl vfèkd
gksxkA vius mÙkj dh dkj.k lfgr O;k[;k djksA

(3) O;ogkjμHkkSxksfyd fl¼kUrksa osQ Li"Vhdj.k dh {kerk gSμ

iz'uμleqnzh /kjkvksa dk LosQUMhusfo;k dh tyok;q ij D;k izHkko iM+rk gS\

fo'ofo|ky; ijh{k.k rFkk cksMZ dh ijh{kkvksa esa vkt Hkh fucU/kRed ijh{kk,¡ gh

iz;qDr dh tkrh gSa] tcfd ;g ijEijkxr ,oa nks"kiw.kZ ijh{k.k ekus tkrs gSaA

24-5 funkukRed ijh{k.k dh vo/kj.kk (Concept of Diagnostic Test)

fu"ifÙk ijh{k.kksa }kjk ckyd dh 'kSf{kd ;ksX;rkvksa dk ekiu fd;k tkrk gS] ljy 'kCnksa esa bldk vFkZ ;g gqvk
fd Nk=k us fdlh fo"k; ls lEcfU/r ikB~;oLrq dks fdruk lh[k fy;k gSA mls fu"ifÙk (miyfC/) dgrs gSaA
bl izdkj fu"ifÙk ijh{k.kksa }kjk ;g fofnr gksrk gS fd Nk=k us fdruk lh[kk gSA bu ijh{k.kksa ls ;g Kkr ugha
fd;k tk ldrk fd tks ugha lh[k losQ mldk D;k dkj.k jgk gS\ blosQ fy, funkukRed ijh{k.kksa dk iz;ksx
fd;k tkrk gSA 'kSf{kd fu"ifÙk ekiu dh n`f"V ls fu"ifÙk ijh{k.k ,oa funkukRed ijh{k.k ,d nwljs oQh iwjd
gSaA 'kSf{kd ekiu osQ izR;; dks ,d ljy mnkgj.k ls le> ldrs gSaA

mnkgj.kμ,d fxykl esa 60» ikuh ls Hkjk gqvk gS] ;g mldh fu"ifÙk gS vkSj 40» [kkyh gS] [kkyh gksus osQ
dkj.k funku djus ls fofnr gksrk gSA
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funku (Diagosis)

fu"ifÙk (Achievement)

40» [kkyh gS

60» Hkjk gqvk gS

'kSf{kd ekiu osQ fy, fu"ifÙk ijh{k.k vkSj funkukRed ijh{k.k nksuksa gh vko';d gSA bl vè;k; esa funkukRed

ijh{k.k dk Hkh foospu fd;k x;k gSA

bl izR;; dks fuEufyf[kr mnkgj.kksa ls Li"V fd;k x;k gSμ

(1) nks leku ;ksX;rkvksa okys Nk=kksa dh fu"ifÙk;ksa esa vUrj gks ldrk gSA ftl Nk=k dks vf/d izsj.kk nh xbZ
gS] mlosQ vad ;k izkIrkad vf/d gks ldrs gSa] vkSj ftldksa izsj.kk ugha feyh gS mlosQ vad de gks ldrs
gSaA ;g dkj.k funku ls gh Kkr fd;k tk ldrk gSA

(v) fdl izdkj dh vfHkizsj.kk nh xbZ gS ;g Hkh egkÙoiw.kZ gksrk gS D;ksafd ,d gh izdkj dh izsj.kk nks
izdkj osQ Nk=kksa osQ fy, izHkkoh ugha gks ldrh gS] vUreqZ[kh Nk=kksa osQ fy, fujUrj izsj.kk dh
vko';drk gksrh gS] tcfd cfgeqZ[kh Nk=kksa osQ fy, dHkh&dHkh izsj.kk nsuk i;kZIr gksrk gSA

(c) vfHkizsj.kk osQ vfrfjDr Nk=k dh ifjfLFkfr;k¡ ftuesa og jgdj vè;;u dj jgk gSA og Hkh mldh
fu"ifÙk dks izHkkfor djrh gSA tcfd fo|ky; esa lHkh dks leku ifjfLFkfr;k¡ mRiUu dh tkrh gSA

(n) r`rh; dkj.k ijh{kk vkSj ijh{kd dh ifjfLFkfr;k¡ Hkh gks ldrh gSaA ijh{k.k esa Nk=k dh ikB~;oLrq
,oa mldh ys[ku fof/ vPNs vadksa osQ fy, egRoiw.kZ Hkwfedk dk fuokZg djrs gSaA

funku osQ vUrxZr de vad izkIr djus osQ dkj.kksa dk lgh irk yxk;k tkrk gSA vk/qfud funku dh izfØ;k
osQ vUrxZr osQoy funkukRed ijh{kkvksa rd gh lhfer ugha jgrs gSaA Nk=k dh leLr ifjfLFkfr;ksa dk
voyksdu djosQ fof'k"V izHkkoksa dk Kku fd;k tkrk gS] funku osQ vUrxZr oLrqfu"B fof/;ksa ,oa izfofèk;ksa
dk iz;ksx fd;k tkrk gSA

(2) vk/qfud funku osQ vUrxZr Nk=k osQ O;ogkj osQ lHkh {ks=kksa dks lfEefyr fd;k tkrk gS] mls ,d {ks=k rd
laoqQfpr :i esa lhfer ugha j[krs gSaA bl funku osQ izk:i esa lkekU; {ks=kksa dh v;ksX;rk,a mís';ksa ,oa fof/;ksa
dk fofHkUu O;fDr;ksa ij izHkko dk vè;;u fd;k tkrk gS] blosQ vUrxZr lkewfgd funku fd;k tkrk gSA
bls osQoy ,d O;fDr osQ funku rd lhfer ugha j[kk tkrk gSA

(3) vk/qfud funku dh izfØ;k osQ vUrxZr lap;h vkys[kksa ;k lrr~ ijh{k.kksa dk iz;ksx gksrk gSA bl izdV osQ
funku vf/d 'kq¼ ,oa fo'oluh; gksrs gSaA

Lo&ewY;kadu (Self Assessment)

2- fuEufyf[kr dFkuksa esa ls ^lR;* rFkk ^vlR;* NkafV,μ

1- fu"ifÙk ijh{k.k esa lgh mÙkjksa dks egRo fn;k tkrk gSA

2- funkukRed ijh{k.k esa xyr mÙkjksa dk egRo fn;k tkrk gSA

3- lap;h vkys[k ls ckyd dh izxfr dh tkudkjh gksrh gSA

4- fu"ifÙk ijh{k.k vkSj funkukRed ijh{k.k ,d nwljs osQ iwjd gksrs gSaA

5- fucU/kRed ,oa oLrqfu"B ijh{kk;sa ,d nwljs oQh fojks/h gksrh gaSA
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24-6 funkukRed ijh{k.k osQ dk;Z (Functions of Diagnotic Test)

funku dh izfØ;k O;fDrxr vf/d gksrh gS] blosQ v/ksfyf[kr dk;Z gSaμ

1- oxhZdj.k (Classification)—funku dh izfØ;k dk oxhZdj.k izkFkfed lksiku ;k y{; ekuk tkrk gSA funku

dh izfØ;k dks vkjEHk djus osQ fy, ;g vko';d gS fd lHkh Nk=kksa dks ltkrh; lewgksa esa foHkkftr fd;k tk,A

;g foHkktu v/ksfyf[kr lkekU; xq.kksa ij vk/kfjr gksrk gSμ

(v) ekufld Lrj (Intellectual Level)

(c) O;kolkf;d Lrj (Vocational Level), rFkk

(l) laxhr dh izo.krk (Musical Level)A

bu Lrjksa dk iz;ksx iz'kklfud vFkok funsZ'ku dh n`f"V ls fd;k tkrk gSA

2- fof'k"V ;ksX;rkvksa dk ekiu (Assessment of Specific Abilities)—funku dk nwljk lksiku Nk=kksa dh

fof'k"V ;ksX;rkvksa dk ekiu djuk gksrk gS] blosQ vUrxZr v/ksfyf[kr fuEukafdr ;ksX;rkvksa dk Lrj Kkr fd;k

tkrk gSμ

(v) lek;kstu dk Lrj (Level of Adjustment)

(c) vlek;kstu dk Lrj (Level of Abnormality)

(l) mRlqdrk dk Lrj (Level of Anxiety)

(n) grk'kk dk Lrj (Level of Depression)

(l) oSeuL;rk dk Lrj (Level of Hostility)A

3- funku lEcU/h dkj.k (Etiology)—;g dk;Z lcls tfVy vkSj dfBu gksrk gSA blosQ vUrxZr ;g Kkr djus

dk iz;kl fd;k tkrk gS fd mlosQ lh[kus dh detksfj;k¡ mloQh lkekU; ;ksX;rkvksa ,oa fof'k"V ;ksX;rkvksa ls fdl

izdkj lEcfU/r gSA blosQ vUrxZr Nk=kksa osQ u lh[kus osQ dkj.kksa dk irk yxk;k tkrk gSA

4- lq/kjkRed (Remediation)—funku dk vfUre dk;Z ;g gksrk gS fd Nk=kksa dh detksfj;ksa dks nwj fd;k tk,A

tc mldh detksfj;ksa dk dkj.k Kkr dj ysrs gSa rks mu dkj.kksa dk nwj djus dh fof/;ksa dk p;u djosQ mudk

iz;ksx djrs gSa ftlls mudh detksfj;ksa dks nwj fd;k tk losQA bl izdkj funku osQ vUrxZr iwoZdFku (Prediction)

dk;Z Hkh fufgr gksrk gSA Nk=kksa dh detksfj;ksa dks nwj djosQ gh muesa lq/kj yk;k tk ldrk gSA lq/kj osQ Nk=kksa dh

fu"ifÙk;ksa osQ Lrj dks mBk;k tkrk gSA bl izdkj funku dk dk;Z lkiQY;rk Hkh gS vkSj funku dh fØ;k&xfr'khy

Hkh gksrh gSA lq/kjkRed izfØ;k O;fDrxr (Highly Individualized) vf/d gksrh gSA

24-7 funkukRed ijh{k.k dh fof/;k¡ (Methods of Diagnostic Test)

funku dh izfØ;k esa izeq[k :i ls nks izdkj dh fof/;ksa dk iz;ksx fd;k tkrk gSμ(1) nkf'kZfud fof/ rFkk (2)

funkukRed ijh{k.kA

1- nk'kZfud fof/ (Philosophical Method)—funku ,d ikjLifjd izfØ;k vf/d gSA funkukRed

ijh{k.kksa osQ vk/kj ij Nk=kksa dk 'kq¼ :i esa funku fd;k tk ldrk gS] tc rd f'k{kd dk Nk=kksa ls

ikjLifjd lEcU/ u gksA funkukRed ijh{k.kksa ls ;g fofnr gksrk gS fd Nk=k fdl izdkj dh =kqfV djrs

gSa ijUrq =kqfV djus dk D;k dkj.k gS\ blosQ dkj.k dk irk f'k{kd gh yxk ldrk gS] ftldk Nk=kksa ls

lEcU/ jgk gSA D;ksafd =kqfV osQ dkj.k vusd gks ldrs gSa] tks Nk=k osQ O;fDrxr xq.kksa ,oa ifjfLFkfr;ksa ij

fuHkZj djrs gSaA bl izdkj funkukRed ijh{k.k fo'oluh; ,oa oS/ rHkh gks ldrk gS tc ijh{kd dk

ijh{kkfFkZ;ksa ls ikjLifjd lEcU/ jgk gks vU;Fkk mldk vFkkZiu djuk 'kq¼ ,oa oS/ ugha gksxkA
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2- funkukRed ijh{k.k (Diagnostic Tests)—funku dh nwljh fof/ funkukRed ijh{k.k gSA lk/kj.kr;k

blh fof/ dk iz;ksx funku dh izfØ;k esa fd;k tkrk gSA funkukRed ijh{k.k dk iz;ksx eq[; :i ls funsZ'ku

,oa lq/kj osQ fy, fd;k tkrk gSA funkukRed ijh{k.k ls ;g fofnr gksrk gS fd ,d Nk=k dh fu"ifÙk i;kZIr

D;ksa ugha gS] bldk dkj.k crkrk gSA

24-8 funkukRed ijh{k.k osQ izdkj (Types of Diagnostic Test)

funku dh ijh{k.k fof/ Hkh nks izdkj dh gksrh gSμ

(1) fujh{k.k fof/ (Observational Technique) rFkk

(2) funkukRed ijh{k.k (Diagnostic Test)A

(1) fujh{k.k fof/ (Observational Method)—lkekU; vFkks± esa ;g ijh{k.k ugha gS vfirq fujh{k.k fof/

gS] ftlesa lk{kkRdkj Hkh fd;k tkrk gSA Nk=kksa ls O;fDrxr lEioZQ djosQ mudh ifjfLFkfr;ksa osQ ckjs esa

tkudkjh dh tkrh gS] vukSipkfjd <ax ls Hkh fujh{k.k djrs gSaaA bl izdkj osQ fujh{k.kksa osQ }kjk mudh

detksfj;ksa dks tkuus dk iz;kl djrs gSa] ftlosQ fy, 'kSf{kd funsZ'ku rFkk O;fDrxr vko';drkvksa osQ

vuqlkj lgk;rk nh tkrh gSA ;g fof/ vf/d fo'oluh; ugha gS] blfy, bldk iz;ksx ugha gksrk gSA blesa

O;fDrxr i{kksa dk lekos'k vf/d gksrk gSA

(2) funkukRed ijh{k.k (Diagnostic Test)—funkukRed ijh{k.kksa dk iz;ksx vf/d fd;k tkrk gSA blesa

oLrqfu"B iz'uksa dks lfEefyr fd;k tkrk gSA bl izdkj osQ ijh{k.k 'kkfCnd rFkk v'kkfCnd gksrs gSaA buosQ

iz;ksx ls Nk=kksa osQ fofHkUu i{kksa osQ O;ogkjksa dk ekiu fd;k tkrk gS] tSlsμ'kSf{kd ;ksX;rk] cqf¼ vfHk:fp]

vfHko`fÙk] izo.krk] O;fDrRo osQ xq.kksa rFkk fof'k"V O;kolkf;d dkS'kyksa dk ekiu fd;k tkrk gSA

fiNys oqQN n'kdksa ls iz{ksfir ijh{k.k (Projective Tests) dk iz;ksx funku osQ fy, fd;k tkus yxk gSA

O;fDrRo ekiu esa bldk iz;ksx vf/d fd;k tkus yxk gSA O;fDr osQ vokafNr ,oa vlkekU; O;ogkjksa dk irk

blh izdkj osQ ijh{k.kksa ls fd;k tkrk gSA Nk=kksa osQ mÙkjksa dk fo'ys"k.k rhu i{kksa&izdj.k] izfØ;k ,oa ifj.kke esa

fd;k tkrk gSA

funkukRed ijh{k.kksa dh jpuk osQ lksiku (Steps for Diagnostic Test Construction)—funkukRed

ijh{k.kksa dh jpuk osQ fy, v/ksfyf[kr lksikuksa dk vuqlj.k fd;k tkrk gSμ

(1) mís';ksa dk fu/kZj.k rFkk ikB~;oLrq osQ izdj.kksa dh :i js[kk

(2) ikB~;oLrq fo'ys"k.k rkfoZQd Øe esa]

(v) ikB~;oLrq osQ izdj.kksa dk Øe]

(c) lh[kus osQ lksikuksa dk Øe]

(3) ikB~;oLrq osQ dfBukbZ Øe dk fu/kZj.k]

(4) ijh{k.k osQ inksa osQ izdkj dk fu/kZj.k]

(5) ijh{k.k osQ inksa dk lq/kj]

(6) ikB~;oLrq osQ rkfoZQd Øe dk fo'ys"k.k] rFkk

(7) ijh{k.k osQ vfUre izk:i dh rS;kjhA

funkukRed ijh{k.k osQ inksa osQ lq/kj osQ fy, in fo'ys"k.k Hkh fd;k tkrk gSA in fo'ys"k.k osQ fy, xyr inksa

dks egRo fn;k tkrk gS vkSj blesa LVsuys (Stanley) fof/ dk iz;ksx djrs gSaA Nk=kksa dh xyfr;ksa osQ vusd dkj.k
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gks ldrs gSa] tSlsμde lquuk ,oa de ns[kuk] ?kj dh ifjfLFkfr dk vPNk u gksuk] ekufld ;ksX;rk dk vHkko

rFkk lkfFk;ksa osQ vPNs lEcU/ u gksuk vkfnA

bl izdkj ,sls Hkh dkj.k gksrs gSa tks vè;kid dh igq¡p esa ugha gksrs] ftlesa ekrk&firk rFkk vU; yksxksa dh
Hkwfedk egRoiw.kZ gks ldrh gSA

i<+us dk funkukRed ijh{k.k (Diagnostic Test of Reading)

funkukRed ijh{k.kksa esa ;g ekuk tkrk gS fd i<+us osQ dkS'kyksa dk ekiu esa lcls egRoiw.kZ LFkku gksrk gSA bldk

izeq[k dkj.k ;g gS fd 'kSf{kd fu"ifÙk esa i<+us dh {kerkvksa ;k i<+us osQ dkS'ky dh Hkwfedk egRoiw.kZ gksrh gSA

i<+us dk funkukRed ijh{k.k vk;ksok lkbysUV jh¯Mx VsLV (Iowa Silent Reading Test) ,d fo'ks"k izdkj dk

ijh{k.k gSA ftlesa dbZ mi&ijh{k.kksa dks lfEefyr fd;k x;k gSA os bl izdkj gSaμ

(1) x| dh cks/xE;rk rFkk vè;;u dh xfr (Rate of Reading and Comprehensiveness of Prose)

(2) i| dh cks/xE;rk rFkk lkSUn;kZuqHkwfr (Poetry Comprehension and Appreciation)

(3) fofHkUu izdkj osQ ikB~;oLrq dh 'kCnkoyh (Vocabulary in Different Content Areas)

(4) okD;ksa dk vFkZ (Meanning of Sentences) rFkk

(5) ifjPNsn dh cks/xE;rk (Paragraph Comprehension)A

bu ik¡p mi&ijh{k.kksa dks i<+us osQ funkukRed ijh{k.k esa lfEefyr fd;k x;k gSA Nk=kksa dks ;g ijh{k.k fn;k
tkrk gS] vkSj ijh{kd mudh =kqfV;ksa dks ns[krk gS] vkSj v/ksfyf[kr =kqfV;k¡ Kkr djrk gSA 'kCnksa osQ xyr mPpkj.k]
'kCnksa dh xyr orZuh] 'kCnksa dk yksi] iqujko`fÙk] 'kCnksa dk LFkkukiUu] 'kCnksa dks tksM+uk rFkk foijhr i<+uk vkfn
=kqfV;k¡ ik;h tkrh gSA

bu =kqfV;ksa osQ vk/kj ij i<+us dh dfBukbZ osQ dkj.kksa osQ lEcU/ esa laosQr feyrk gSA tSls&xyr mPpkj.k esa
rqrykuk ;k 'kekZuk rFkk xyr orZuh esa n`f"V dk nks"k vkfn dkj.kksa dk cks/ gksrk gSA f'k{kd bu dkj.kksa dks
Kkr djosQ Nk=kksa dks leqfpr funsZ'ku rFkk lq/kjkRed f'k{k.k dh O;oLFkk djrk gSA

xf.kr dkS'kyksa gsrq funkukRed ijh{k.k (Diagnostic Test of Mathematical Skills)—i<+us osQ funkukRed

ijh{k.kksa osQ ckn nwljk LFkku xf.kr osQ funkukRed ijh{k.k dk gS] tks Nk=kksa dh ǹf"V ls cgqr gh vko';d gSA xf.kr

vis{kkÑr ,d dfBu fo"k; gS] blfy, blesa funkukRed ijh{k.kksa dk iz;ksx O;kid :i ls fd;k tkrk gSA xf.kr

esa dEikl MkbXuksfLVd VsLV bu vFkZesfVd (Compass Diagnostic Tests in Arithmetic) dk iz;ksx vf/d fd;k

x;k gSA blesa d{kk nks ls vkB rd osQ fy,] iz'uksa dks lfEefyr fd;k x;k gSA blesa izeq[k :i ls pkj izdkj

osQ mi&ijh{k.kksa dks lfEefyr fd;k x;k gSA ;g xf.kr ewy fØ;k;sa ekuh tkrh gSaμ

1- tksM+uk (Addition) 2- ?kVkuk (Subtraction)

3- xq.kk djuk (Multiplication) 4- Hkkx djuk (Division)

bu pkjksa dks mi&ijh{k.kksa esa fufgr dkS'kyksa esa foHkkftr fd;k x;k gS vkSj muesa ls izR;sd osQ ijh{k.k osQ fy,
vyx&vyx ijh{k.kksa dh jpuk dh x;h gSA

bu ijh{k.kksa dks Nk=kksa dk funku djus osQ fy, fn;k tkrk gS] ijh{kd xyfr;ksa dh izÑfr igpkuus dk iz;kl
djrk gSA blesa lk/kj.kr;k v/ksfyf[kr dfBukb;k¡ (=kqfV;k¡) ik;h tkrh gSa%μ

(1) tksM+ esa gkfly yxkuk ugha vkrk]

(2) ?kVkus esa m/kj ysuk ugha vkrk]

(3) m/kj ysdj vxys vad eas ,d de djuk ugha vkrk]
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(4) n'keyo yxkuk ugha vkrk]

(5) xq.kk esa rkfydk dk ;kn u gksukA

(6) xq.kk esa gkfly yxkuk ugha vkrk]

(7) xq.kk esa n'keyo yxkuk ugha vkrk]

(8) Hkkx esa rkfydk ;kn u gksuk]

(9) vadksa esa rkfydk ;kn u gksuk]

(10) n'keyo vad yxkuk&vkfnA

bu =kqfV;ksa ls Nk=kksa dh dfBukb;ksa osQ ckjs esa irk pyrk gS vkSj =kqfV;ksa osQ dkj.kksa dk Hkh cks/ gksrk gSA f'k{kd dks
Nk=kksa dh dfBukb;ksa osQ fy, leqfpr lq/kjkRed f'k{k.k dh O;oLFkk djuh gksrh gSA

24-9 funkukRed ijh{k.kksa dk egRo (Importance of Diagnostic Tests)

'kSf{kd ekiu esa fu"ifÙk ijh{k.k ,oa funkukRed ijh{k.k nksuksa osQ egRoiw.kZ dk;Z gSaA Nk=kksa dh detksfj;ksa dh n`f"V
ls funkukRed ijh{k.kksa dk fo'ks"k egRo gSA funkukRed ijh{k.k osQ xq.k rFkk nks"k fuEufyf[kr gSaμ

1- Nk=kksa dh detksfj;ksa dh n`f"V ls funkukRed ijh{k.k dh lcls vf/d vko';drk gksrh gSA

2- funkukRed ijh{k.kksa osQ vk/kj ij lq/kjkRed f'k{k.k dh O;oLFkk dh tkrh gSA mipkjh f'k{k.k dks fodflr
fd;k tkrk gSA

3- buosQ vk/kj ij Nk=k dh miyfC/;ksa osQ lEcU/ esa fo'oluh; dkj.k Kkr fd, tkrs gSaA

4- funkukRed mi&ijh{k.kksa dh oS/rk ,oa fo'oluh;rk de gksrh gSA ijUrq vkil esa lg&lEcU/ vf/d
gksrk gSA

5- funkukRed ijh{k.k esa vf/d le; yxrk gS vkSj mudh jpuk djuk Hkh dfBu gksrk gSA

26-11 funkukRed ijh{k.k ,oa fu"ifÙk ijh{k.k esa vUrj (Difference Between
Diagnostic Test and Achivement Test)

(1) fu"ifÙk ijh{k.kksa osQ }kjk ;g ekiu fd;k tkrk gS fd ,d fo"k; osQ lEcU/ esa Nk=k us fdruk Kku vftZr
fd;k gSA ;g ekiu izkIrkad osQ :i esa gksrk gS ijUrq fdlh Nk=k osQ vf/d ;k de vad gksus dk dkj.k
ugha crkrk gSA

,d funkukRed ijh{k.k osQ }kjk ,d Nk=k osQ de vad izkIr djus osQ dkj.kksa dk irk yxkrk gSA ijUrq
blosQ }kjk Nk=kksa dh fu"ifÙk dk ekiu vadksa esa (izkIrkdksa esa) ugha gksrk gSA vfirq iz'u dks xyr djus
osQ dkj.k dk irk pyrk gSA

funkukRed esa lgh iz'u osQ fy, vad ugha fn, tkrs gS vfirq xyr iz'u ij dkj.kksa dk fopkj fd;k
tkrk gSA

(2) fu"ifÙk ijh{k.k esa iz'uksa dks dfBukbZ Lrj osQ Øe esa j[kk tkrk gS vFkkZr~ lcls ljy lcls igys vkSj
lcls dfBu lcls vUr esa j[kk tkrk gS tcfd funkukRed esa iz'uksa dks lh[kus osQ euksoSKkfud Øe vFkok
lh[kus osQ rkfoZQd (Locical Sequences) Øe esa O;ofLFkr fd;k tkrk gSA

(3) fu"ifÙk ijh{k.k dh jpukvksa esa lk/kj.kr;k lEiw.kZ ikB~;oLrq ij iz'u nsus dk iz;kl fd;k tkrk gSA tcfd
funkukRed ijh{k.k esa ikB~;oLrq osQ lkFk lh[kus osQ Øe dks Hkh egÙo fn;k tkrk gSA

funkukRed ijh{k.k dh jpuk esa in fo'ys"k.k osQ fy, lgh mÙkjksa dks egRo ugha fn;k tkrk gSA vfirq

funkukRed ijh{k.k osQ in fo'ys"k.k xyr mÙkjksa dks egRo nsrs gSaA
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(4) fu"ifÙk ijh{k.kksa dk iz;ksx 'kSf{kd iz'kklu esa vf/d gksrk gSA tSlsμNk=kksa dk oxhZdj.k djuk] p;u djuk]

vxyh d{kk esa izos'k nsuk] Nk=kksa dks Js.khc¼ djuk vkfnA tcfd funkukRed ijh{k.kksa dk iz;ksx 'kSf{kd

funsZ'ku rFkk lq/kjkRed f'k{k.k esa gksrk gSA lq/kjkRed f'k{k.k esa f'k{kd dks cM+s lw>&cw> ls dk;Z djuk

gksrk gS D;ksafd lq/kjkRed f'k{k.k O;fDrxr gksrk gSA

(5) fu"ifÙk ijh{k.kksa dh rjg funkukRed ijh{k.kksa dks vf/d fo'oluh; ,oa oS/ ugha cuk;k tk ldrk]

funkukRed ijh{k.k osQ ekud dk fodkl djuk lEHko ugha gksrk gSA D;ksafd blesa O;fDrxr fo'ks"krkvksa

dks è;ku esa j[kk tkrk gSA

(6) oqQN ijh{k.k ,sls gksrs gSa] tks funku ,oa ewY;kadu nksuksa osQ fy, iz;ksx fd, tk ldrs gSaA ijUrq ,sls ijh{k.k

izHkkoh ugha gksrs gSaA

(7) fu"ifÙk ijh{k.k ifjek.kkRed gksrs gSaA tcfd funkukRed ijh{k.k xq.kkRed gksrs gSaA 'kSf{kd ekiu dh n`f"V

ls nksuksa ,d nwljs osQ iwjd gSa] fojks/h ughaA

Lo&ewY;kadu (Self Assessment)

3- fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. fu"ifÙk ijh{k.k esa -------------------- mÙkjksa dk egRo fn;k tkrk gSA

2. funkukRed ijh{k.k ls -------------------- vuqns'ku dk fuekZ.k fd;k tkrk gSA

3. funkukRed ijh{k.k esa -------------------- mÙkjksa dks egRo fn;k tkrk gSA

4. lap;h vkys[k ls ckydksa dh -------------------- izxfr dh tkudkjh gksrh gSA

5. lap;h vkys[k dk mi;ksx -------------------- funsZ'ku esa fd;k tkrk gSA

21-11 lkjka'k (Summary)

• fu"ifÙk ijh{k.k }kjk Nk=k dh ifjyfC/;ksa osQ Lrj dk cks/ gksrk gS vkSj detksj Nk=kksa dks funkukRed ijh{k.k
nsdj mudh detksfj;ksa osQ dkj.k dk irk yxk;k tkrk gSA bu detksfj;ksa osQ mipkj gsrq lq/kjkRed vuqns'ku
rFkk f'k{k.k dh O;oLFkk dh tkrh gSA

• Nk=kksa dh ifjyfC/;ksa }kjk Nk=kksa dh fu"ifÙk;ksa dk fo'ks"k egRo gSA f'k{kk ekiu osQ vUrxZr nks izdkj osQ
euksoSKkfud ijh{k.kksa dk iz;ksx fd;k tkrk gSμ

(1) fu"ifÙk ijh{k.k (Achievement Test), rFkk

(2) funkukRed ijh{k.k (Diagnostic Test)A

• 'kSf{kd ekiu esa fu"ifÙk ijh{k.kksa dk fo'ks"k egRo gS] fu"ifÙk ijh{k.kksa dk iz;ksx lHkh izdkj dh 'kSf{kd
laLFkkvksa esa fd;k tkrk gSA fu"ifÙk ijh{k.kksa osQ }kjk ;g ekiu fd;k tkrk gS fd Nk=kksa us d{kk esa i<+k;s x;s
fo"k;ksa dh ikB~;oLrq osQ lEcU/ esa fdruk lh[kk gSA bl izdkj osQ ijh{k.kksa esa lEiw.kZ ikB~;oLrq ij iz'u iwNs
tkrs gSaA

• ikB~;oLrq mís';ksa dks izkIr djus dk ,d lk/u gS] lkè; ugha] bl izdkj fu"ifÙk ijh{k.kksa dks vc ekun.M
ijh{k.k (Criterion Test) dgrs gSaA ijh{k.k mís'; osQfUnzr gks x;k gSA

• fu"ifÙk ijh{k.k ls ekun.M ijh{k.k vf/d mi;ksxh gksrs gSaA D;ksafd ekun.M ijh{k.k ls Nk=kksa osQ ekufld
fodkl osQ Lrj dk cks/ gksrk gSA tSlsμnks Nk=kksa us leku vad izkIr fd,] ,d us ikB~;oLrq dks jVdj vkSj
nwljs us ikB~;oLrq dks cks/xE; djosQA nksuksa osQ leku vad gksus ij Hkh nwljk Nk=k igys ls mÙke gS] ;k vPNk
gSA D;ksafd mldk ekufld Lrj cks/xE; rd gSA
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• ckyd dh ekufld {kerkvksa ,oa vfHkizsj.kk osQ xq.kuiQy dks fu"ifÙk dgrs gSaA fu"ifÙk ijh{k.kksa }kjk 'kSf{kd

mís';ksa dh izkfIr dh iqf"V djrs gSa] fu"ifÙk ijh{k.kksa dh lgk;rk ls lh[ks gq, Kku vFkok 'kSf{kd miyfCèk;ksa

dk cks/ gksrk gSA budksa lk/kj.kr;k nks Hkkxksa esa foHkkftr dj ldrs gSaA

(1) KkukRed 'kSf{kd miyfC/ (Cognitive Outcomes of Education) rFkk

(2) vKkukRed 'kSf{kd miyfC/ (Non-Cognitive Outcomes of Education)A

• KkukRed 'kSf{kd miyfC/ (Cognitive Outcomes of Education)—f'k{kk esa 'kks/dk;ks± osQ }kjk bu

miyfC/;ksa osQ ckjs esa Kkr fd;k x;k gS]

• fu"ifÙk ijh{k.k dk mi;ksx lk/kj.kr% f'k{kk] m|ksx] lkoZtfud lsokvksa] lsuk] funsZ'ku rFkk ijke'kZ vkfn {ks=kksa

esa fd;k tkrk gSA bu ijh{k.kksa dk mi;ksx izeq[k :i ls v/ksfyf[kr dk;ksZ esa fd;k tkrk gSμ(1)

vuqfLFkfr;k¡ vFkok Js.kh iznku djuk] (2) vxyh d{kk esa inksUufr] (3) fofHkUu lsokvksa esa p;u] (4)

lsokvksa esa inksUufr osQ fy,] (5) Nk=kksa dk oxhZdj.k] (6)f'k{kk funsZ'ku] (7) f'k{k.k vf/xe dh

izHkko'khyrk] rFkk (8) O;kolkf;d funsZ'kuA

• fu"ifÙk ijh{k.k rhu izdkj osQ gksrs gSaA budk fooj.k ;gk¡ fn;k x;k gSμ1- fyf[kr ijh{k.k (Writeen Test),

2- ekSf[kd ijh{k.k (Oral Test), 3-iz;ksxkRed ijh{k.k (Practical Test)A

• fu"ifÙk ijh{k.kksa esa fyf[kr ijh{k.kksa dk fo'ks"k egRo gS D;ksafd budk iz;ksx lHkh izdkj osQ ikB~;Øeksa osQ

fu"ifÙk ijh{k.kksa esa fd;k tkrk gSA fyf[kr ijh{k.k rhu izdkj dk gksrk gSμ

(1) fucU/kRed ijh{k.k (Essay Type Tests) (2)oLrqfu"B ijh{k.k (Objective Type Tests) (3) lw{e

mÙkj ijh{k.k (Short Answer Type Tests)A

• fucU/kRed ijh{kk,¡— vk/qfud izpfyr ijh{k.k iz.kkyh esa fucU/kRed ijh{kk,¡ vf/d iz;qDr dh

tkrh gSaA

fo'ks"krk,¡—v/ksfyf[kr fo'ks"krk,¡ gksrh gSaμ 1- fucU/kRed ijh{kkvksa ls mPpLrjh; ckSf¼d oqQ'kyrkvksa

tSlsμKku&iz;ksx] lkSUn;kZuqHkwfr] {kerkvksa dh ijh{kk dh tkrh gSA 2- buls ckydksa osQ ekSfyd fpUru ,oa lw>

rFkk ltZukRed {kerkvksa dh tk¡p dh tkrh gSA

• bl izR;; dks fuEufyf[kr mnkgj.kksa ls Li"V fd;k x;k gSμ

(1) nks leku ;ksX;rkvksa okys Nk=kksa dh fu"ifÙk;ksa esa vUrj gks ldrk gSA ftl Nk=k dks vf/d izsj.kk nh xbZ

gS] mlosQ vad ;k izkIrkad vf/d gks ldrs gSa] vkSj ftldks izsj.kk ugha feyh gS mlosQ vad de gks ldrs

gSaA ;g dkj.k funku ls gh Kkr fd;k tk ldrk gSA

• funku dh izfØ;k O;fDrxr vf/d gksrh gS] blosQ v/ksfyf[kr dk;Z gSaμ oxhZdj.k (Classification)—

funku dh izfØ;k dk oxhZdj.k izkFkfed lksiku ;k y{; ekuk tkrk gSA ;g foHkktu v/ksfyf[kr lkekU; xq.kksa

ij vk/kfjr gksrk gSμ (v) ekufld Lrj (Intellectual Level), (c) O;kolkf;d Lrj (Vocational

Level), rFkk (l) laxhr dh izo.krk (Musical Level)A

• fof'k"V ;ksX;rkvksa dk ekiu (Assessment of Specific Abilities)—funku dk nwljk lksiku Nk=kksa dh

fof'k"V ;ksX;rkvksa dk ekiu djuk gksrk gS] blosQ vUrxZr v/ksfyf[kr fuEukafdr ;ksX;rkvksa dk Lrj Kkr fd;k

tkrk gSμ

(v) lek;kstu dk Lrj (Level of Adjustment); (c) vlek;kstu dk Lrj (Level of Abnormality); (l)

mRlqdrk dk Lrj (Level of Anxiety); (n) grk'kk dk Lrj (Level of Depression); (l) oSeuL;rk

dk Lrj (Level of Hostility)A
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• funku lEcU/h dkj.k (Etiology)—blosQ vUrxZr Nk=kksa osQ u lh[kus osQ dkj.kksa dk irk yxk;k tkrk gSA

• lq/kjkRed (Remediation)—funku dk vfUre dk;Z ;g gksrk gS fd Nk=kksa dh detksfj;ksa dks nwj fd;k
tk,A tc mldh detksfj;ksa dk dkj.k Kkr dj ysrs gSa rks mu dkj.kksa dk nwj djus dh fof/;ksa dk p;u
djosQ mudk iz;ksx djrs gSaA

• funku dh izfØ;k esa izeq[k :i ls nks izdkj dh fof/;ksa dk iz;ksx fd;k tkrk gSμ(1) nk'kZfud fof/ rFkk
(2) funkukRed ijh{k.kA

nk'kZfud fof/ (Philosophical Method)—funku ,d ikjLifjd izfØ;k vf/d gSA funkukRed
ijh{k.kksa osQ vk/kj ij Nk=kksa dk 'kq¼ :i esa funku fd;k tk ldrk gS] funkukRed ijh{k.k
(Diagnostic Tests)—funku dh nwljh fof/ funkukRed ijh{k.k gSA lk/kj.kr;k blh fof/ dk iz;ksx funku
dh izfØ;k esa fd;k tkrk gSA

• fujh{k.k fof/ (Observational Method)—lkekU; vFkks± esa ;g ijh{k.k ugha gS vfirq fujh{k.k fof/ gS]
ftlesa lk{kkRdkj Hkh fd;k tkrk gSA Nk=kksa ls O;fDrxr lEioZQ djosQ mudh ifjfLFkfr;ksa osQ ckjs esa tkudkjh
dh tkrh gS] vukSipkfjd <ax ls Hkh fujh{k.k djrs gSaaA

• funkukRed ijh{k.k (Diagnostic Test)—funkukRed ijh{k.kksa dk iz;ksx vf/d fd;k tkrk gSA blesa
oLrqfu"B iz'uksa dks lfEefyr fd;k tkrk gSA bl izdkj osQ ijh{k.k 'kkfCnd rFkk v'kkfCnd gksrs gSaA

• funkukRed ijh{k.kksa dh jpuk osQ lksiku (Steps for Diagnostic Test Construction)—funkukRed
ijh{k.kksa dh jpuk osQ fy, v/ksfyf[kr lksikuksa dk vuqlj.k fd;k tkrk gSμ (1) mís';ksa dk fu/kZj.k rFkk
ikB~;oLrq osQ izdj.kksa dh :i js[kk] (2) ikB~;oLrq fo'ys"k.k rkfoZQd Øe esa] (3) ikB~;oLrq osQ dfBukbZ
Øe dk fu/kZj.k] (4) ijh{k.k osQ inksa osQ izdkj dk fu/kZj.kA

• i<+us dk funkukRed ijh{k.k (Diagnostic Tests of Reading): funkukRed ijh{k.kksa esa ;g ekuk tkrk
gS fd i<+us osQ dkS'kyksa dk ekiu esa lcls egRoiw.kZ LFkku gksrk gSA i<+us dk funkukRed ijh{k.k vk;ksok
lkbysUV jh¯Mx VsLV (Iowa Silent Reading Test) ,d fo'ks"k izdkj dk ijh{k.k gSA (1) x| dh cks/xE;rk
rFkk vè;;u dh xfr (Rate of Reading and Comprehension of Prose), (2) i| dh cks/xE;rk rFkk
lkSUn;kZuqHkwfr (Poetry Comprehension and Appreciation), (3) fofHkUu izdkj oQh ikB~;oLrq dh
'kCnkoyh (Vocabulary in Different Content Areas), (4) okD;ksa dk vFkZ (Mearning of Sentences)

rFkk (5) ifjPNsn dh cks/xE;rk (Paragraph Comprehension)A

• 'kSf{kd ekiu esa fu"ifÙk ijh{k.k ,oa funkukRed ijh{k.k nksuksa osQ egRoiw.kZ dk;Z gSaA Nk=kksa dh detksfj;ksa dh
n`f"V ls funkukRed ijh{k.kksa dk fo'ks"k egRo gSA funkukRed ijh{k.k osQ xq.k rFkk nks"k fuEufyf[kr gSaμ

1- Nk=kksa dh detksfj;ksa dh n`f"V ls funkukRed ijh{k.k dh lcls vf/d vko';drk gksrh gSA

2- funkukRed ijh{k.kksa osQ vk/kj ij lq/kjkRed f'k{k.k dh O;oLFkk dh tkrh gSA mipkjh f'k{k.k dks fodflr
fd;k tkrk gSA

• fu"ifÙk ijh{k.kksa osQ }kjk ;g ekiu fd;k tkrk gS fd ,d fo"k; osQ lEcU/ esa Nk=k us fdruk Kku vftZr
fd;k gSA ;g ekiu izkIrkad osQ :i esa gksrk gS ijUrq fdlh Nk=k osQ vf/d ;k de vad gksus dk dkj.k ugha
crkrk gSA

• fu"ifÙk ijh{k.k esa iz'uksa dks dfBukbZ Lrj osQ Øe esa j[kk tkrk gS vFkkZr~ lcls ljy lcls igys vkSj lcls
dfBu lcls vUr esa j[kk tkrk gS tcfd funkukRed esa iz'uksa dks lh[kus osQ euksoSKkfud Øe vFkok lh[kus
osQ rkfoZQd (Logical Sequences) Øe esa O;ofLFkr fd;k tkrk gSA
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24-12 'kCndks'k (Keywords)

• fu"ifÙkμmRifÙkA

• funkuμgy fudkyukA

• KkukRedμKkuo/ZdA

24-13 vH;kl&iz'u ( Review Questions)

1. fu"ifÙk ijh{k.k dh mi;ksfxrk crkb,A ,d vPNs ijh{k.k dh fo'ks"krk dk mYys[k dfht,A

2. ^fu"ifÙk ijh{k.k ,oa funkukRed ijh{k.k 'kSf{kd ǹf"V ls ,d nwljs osQ iwjd gSaA* bl dFku dks Li"V dhft,A

3. fucU/kRed vkSj oLrqfu"B ijh{k.kksa dh rqyuk dhft,A

4. funkukRed ijh{k.k dk vFkZ ,oa mi;ksx crkb,A funku dh fof/;ksa dks Hkh crkb,A

5. fu"ifÙk ijh{k.k vkSj funkukRed ijh{k.k esa vUrj crkb,A

6. fucU/kRed ijh{kk dh fo'ks"krkvksa dks crkb,A

7. oLrqfu"B ijh{kk dh eq[; fo'ks"krkvksa dks crkb,A

8. funkukRed ijh{kk dk mi;ksx crkb,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- 1- (c) 2- (a) 3- (b)

2- 1- lR; 2- lR; 3- lR; 4- lR;

5- vlR;A

3- 1- lgh 2- lq/kjkRed 3- xyr 4- 'kSf{kd

5- 'kSf{kdA

24-14 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and Counse

ling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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bdkbZμ25% ,dy vè;;u (Case Study)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

25.1 ,dy vè;;u dk vFkZ] ifjHkk"kk vkSj mís'; (Meaning, Definition and Aims of Case
study)

25.2 ,dy vè;;u osQ izdkj ,oa fo'ks"krk,¡ (Type and Characteristics of Case study)

25.3 ,dy vè;;u osQ lksiku ,oa mi;ksx (Steps and Application of Case study)

25.4 lkjka'k (Summary)

25.5 'kCndks'k (Keywords)

25.6 vH;kl&iz'u (Review Questions)

25.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• ,dy vè;;u osQ vFkZ] ifjHkk"kk ,oa mís'; dk foospu djus esa_

• ,dy vè;;u osQ lksiku ,oa mi;ksx dh O;k[;k djus esaA

izLrkouk (Introduction)

;fn gekjk vè;;u fof'k"V lUnHkZ fØ;k gS rks gekjh tkudkjh fdlh vkn'kZ dk izfr:i gksrk gSA ,dy vè;;u
Øeokj dkykuqØfed vè;;u ugha gS cfYd ;g fuHkZj djrk gS fd O;fDr fdl izdkj lwpuk,a izkIr djrk
gSA bls xgu vè;;u osQ fy, Hkh iz;qDr djrs gSaA

,dy vè;;u fdUgha fof'k"V fLFkfr;ksa esa mi;ksx gksrk gSA blesa oLrqfu"B fof/ vFkok O;fDrxr fujh{k.k dh
vko';drk gksrh gSA okLro esa bdkbZ&vè;;u dk vFkZ gSμxgjkbZ rd vè;;u djukA bdkbZ&vè;;u fdlh
rF; dk foLr`r vè;;u gS ijUrq ;g oLrqfu"B lwpukvksa osQ LFkku ij lS¼kfUrd lwpuk;sa nsrh gSA ;g ml lUnHkZ
esa foLr`r Kku rks nsrk gS ijUrq ml Kku ls gVdj lkekU;hdj.k ugha djrk gSA O;fDrxr fofHkÂrkvksa o vkUrfjd
O;fDrxr fHkÂrkvksa osQ dkj.k iwoZ dFku osQoy Kku osQ vk/kj ij ugha dj ldrs gSaA

25-1 ,dy vè;;u dk vFkZ] ifjHkk"kk vkSj mís'; (Meaning, Definition and
Aims of Case study)

,dy (Case) dk vFkZ fdlh O;fDr fo'ks"k ls gh ugha cfYd ̂ ,dy* dk vFkZ ,d laLFkk] jk"Vª] /eZ] ,d O;fDr
;k lewg Hkh gks ldrk gSA bl izdkj dh fLFkfr (,dy) dks laosQr djrh gS ,dy dk vFkZ fdlh Hkh bdkbZ
ls gksrk gSμ
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• ,dy ,d fudV vè;;u (Close study of a Case),

• ,dy xgu vè;;u (Deep Study)

• lap;h vè;;u (Cummulative Study) rFkk

• mipkjkRed vè;;u (Clinical Study)A

,dy&vè;;u (Case Study) vf/drj iqfyl esa ?kVuk dh iwNrkN esa tk¡p osQ fy, fd;k tkrk gSA bldk mís';
mu rF;ksa dh tkudkjh izkIr djus esa gksrk gS tks vijk/h dks n.M fnyk;sA ijUrq funsZ'ku esa ,dy vè;;u iw.kZr;k
blls fHkÂ gSaA ,dy vè;;u dk eq[; mís'; mu fLFkfr;ksa dh mÂfr ls gS] iwoZ lwpukvksa osQ vk/kj ij funku esa
lgk;rk feyrh gS vkSj mipkj djrs gaSA

,dy vè;;u dh ifjHkk"kk (Definition of Case-Study)

,dy&vè;;u ;k ,sfrgkfld fof/ dksbZ ubZ ckr ugha gS oju~ ;g lkekftd jhfr;ksa dh ijEijkvksa osQ vè;;u

dk o.kZu ;k lkekU;hdj.k gSA mnkgj.k osQ fy, dgkuh ;k ^miU;kl* ;k :id vkSj dgkor vkfnA

,dy&vè;;u oqQN O;fDr;ksa osQ rqyukRed vè;;u osQ xgu vè;;u ij vk/kfjr gSA dHkh&dHkh ;g oqQN

O;fDrxr vè;;u rd Hkh lhfer gksrk gSA

ih- lh- ;ax osQ vuqlkjμ¶fdlh O;fDr vFkok lewg dk xgu vè;;u gh thou dk ,sfrgkfld vè;;u

dgykrk gSA¸

“A fairly exhaustive study of a person or a group is called a life of case history.

–P.V. Young

bl izdkj ,dy&vè;;u izÑfr ls vf/d izHkko Mkyus okyh gksrh gSA bldk vè;;u {ks=k rqyukRed :i

ls gh lhfer gSA ijUrq blesa xgurk vf/d gksrh gSA ;gk¡ ij vè;;u dh bdkbZ vlhfer gksrh gSA

ih- oh- ;ax osQ vuqlkjμ¶,dy&vè;;u ,d ,slh izfØ;k gS tks lkekftd thou dh bdkbZ dk foHkktu o [kkst

djrh gSA pkgs og O;fDrxr ifjokj] laLFkk] lkaLÑfrd lewg gks vFkok lkoZHkkSfed leqnk;A¸

xqM o LosQV~l osQ vuqlkjμ,dy vè;;u dh ,d rqyukRed :i esa ifjHkk"kk dh gSμ

¶fLFkfr voyksdu bdkbZμvè;;u izfØ;k dh vko';d fof/ ml izdkj dh Hkkoukvksa ls lEcU/ j[krh gS ftlesa

O;fDrxr thou dk vè;;u ;k leqnk; ;k fdlh lewg vkfn dks ekuk x;k gksA bdkbZ dk lEcU/ mu iznÙkksa

ls gS tks thou dky osQ ,sfrgkfld i{k osQ ml bdkbZ ls lEcfU/r tks iw.kZ thou n'kZu izn£'kr gks pkgs og

O;fDrxr bdkbZ gks vFkok ikfjokfjd ;k lkekftd lewgA O;ogkj ls lEcfU/r fefJr ifjfLFkfr;k¡ vFkok

lkewfgd rF;ksa dk ijh{k.k fd;k tkrk gS] mu rF;ksa dk ladyu tksfd lEcfU/r ckrksa ls tqM+k gS] ;g tkuus

osQ fy, mu orZeku fLFkfr;ksa o rF;ksa dks izdV djrs gSaA¸

mijksDr fLFkfr voyksdu dh ifjHkk"kk okLrfod vFkks± esa mi;ksxh gSA pqus gq, dk;ks± osQ 'kh"kZd dks tkus osQ fy,

tksfd ,d lEizs"k.k dk dk;Z djrh gS mlosQ mi;ksx dh vFkkZiu vè;;u osQ lUnHkZ esa O;fDr] lkekftd laLFkk

;k lkaLÑfrd leqnk; osQ fy, djrk gSA

oqQN fo}kuksa us ,dy&vè;;u] ,dy dk;Z] ,dy fof/ rhuksa esa vUrj dk mYys[k fd;k gS ijUrq tSlk fd

igys dgk tk pqdk gS fd ,dy vè;;u dk vFkZ fdlh fof'k"V bdkbZ osQ izHkko'kkyh vè;;u ls gSA bdkbZ

dk;Z fof'k"V :i ls mu fodklkRed] lek;kstukRed] mipkjkRed ;k lq/kjkRed fØ;kvksa dks bafxr djrk

gS tks lEHkkfor :i ls vlek;ksftr gksus osQ dkj.kksa ;k vuqowQy fodkl dh fn'kk esa fd, x, vè;;u ls

lEcfUèkr gSA
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,dy vè;;u dk ;ksxnku (Contribution of Case Study)

,dy vè;;u osQ egRoiw.kZ ;ksxnku dks vkslyksu us N% :iksa esa foHkkftr fd;k x;k gSμ

(1) ,dy dk oxhZdj.k fof'k"V oxks± us lEizs"k.k osQ lek/ku esa O;kolkf;d dk;ZdÙkkvksa gsrq leL;kvksa dh

izo`fÙk ls lEcfU/r gksrk gSA

(2) lEcfU/r O;fDr;ksa osQ ,sfrgkfld rF;ksa osQ dk;ZØeksa dk ewY;kadu djukA mnkgj.kkFkZ&mu nl lky dh

mez rd osQ vijk/h eukso`fÙk osQ ckydksa osQ LoHkko dk vè;;u djuk tks muosQ ekrk&firk] vè;kid]

fpfdRlky;] laLFkk vkfn osQ }kjk yk;s x;s lq/kjksa osQ vè;;u dk fpfdRlky;] laLFkk vkfn osQ }kjk yk;s

x;s lq/kjksa osQ vè;;u dk ifj.kke gksrk gSA ,dy dh fiNyh thouh fiNyh ckrksa osQ mu vè;;uksa ls

lEcfUèkr gS tksfd fLFkfr tkuus osQ fy, mi;ksxh gksrh gSA

(3) lkekftd laLFkkxr~ lewgksa o ifjokjksa] d{kkvksa] fo|ky; ;k lekt osQ vè;;u osQ }kjk fd;k tk,A

(4) O;kolkf;d ikB~;Øeksa esa fLFkr lkexzh dks laLFkkvksa esa miyC/ djk djA

(5) lkaf[;dh; ifj.kkeksa dh vFkkZiu vkSj izkekf.kdrk gks tSlk fd nks le:i fLFkfr;ksa osQ ,sfrgkfld fooj.kksa

osQ rF;ksa dks tkuk tkrk gSA

(6) lkekU;hdj.k osQ lw=kksa osQ izfriknu mu rF;ksa osQ ifj.kkeksa osQ }kjk dh tkrh gS tks eqfnzr foKfIr osQ le;

ls izkIr gksrs gSaA tSlk fd fpfdRlk ;k oqQN lkekftd] euksoSKkfud ;k 'kSf{kd {ks=kksa esa fd;k tkrk gSA

,dy vè;;u osQ mís'; (Objective of Case Study)

,dy vè;;u osQ izeq[k pkj mís'; gSaμ

(1) mipkjkRed mís'; (chekjh ls lEcfU/r okrkZ)]

(2) funkukRed mís'; (detksj fo|k£Fk;ksa dks f'k{k.k ls lEcfU/r ifjfLFkfr;ksa esa mipkjkRed funsZ'ku nsuk)]

(3) 'kSf{kd o euksoSKkfud leL;kvksa ls lEcfU/r rF;ksa dk vè;;u djuk] rFkk

(4) vU; lwpukvksa dks ,df=kr djuk] ;g ,d vuqdj.kh; dk;Z Hkh gks ldrk gSA

,dy vè;;u dh voLFkk,¡ (Phases of Case History)

fdlh ,dy vè;;u dk rhu voLFkkvksa esa vè;;u fd;k tk ldrk gSμ

(1) fiNyh ckrksa dk og voyksdu] tks vrhr osQ thou ls lEcfU/r gS vkSj mu fyf[kr rF;ksa osQ vk/kj ij

fLFkfr dks tkuus esa mi;ksxh gksrs gSaA

(2) ,dy osQ orZeku Lrj ls lEcfU/r nwjn£'krk j[kuk tksfd fLFkfr dh tkudkjh gsrq lgk;d gksrh gSA lq>ko

o lq/kj bdkbZ osQ lEcU/ esa fd, tk ldrs gSaA

(3) leku voLFkk;sa tks Hkkoh izxfr o lq/kj osQ fy, ijh{k.k osQ :i esa ykbZ tkrh gSa rFkk bdkbZ mipkj osQ

fy, izLrqr dh tkrh gSA

,dy dk oxhZdj.k] izkjfEHkd vè;;u laLFkku dk;kZy; esa izsf"kr tkfr] vk;q] ̄ yx] leL;kvksa] cqf¼
Lrj] fo|ky;] vk£Fkd Lrj ,oa vU; lEcfU/r iznÙkksa ij vk/kfjr gSA
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Lo&ewY;kadu (Self Assessment)

1-   fuEufyf[kr dFkuksa esa ls ^lR;* rFkk ^vlR;* fyf[k,μ

1. ,dy vè;;u esa oLrqfu’ fof/ vFkok O;fDrxr fujh{k.k dh vko'drk gksrh gSA

2. ,dy vè;;u oqQN O;fDr;ksa osQ rqyukRed vè;;u osQ xgu vè;;u ij vk/kfjr gSA

3. ,dy vè;;u osQ egÙoiw.kZ ;ksxnku dks vkslyksu us pkj :iksa esa foHkkftr fd;k gSA

25-2 ,dy vè;;u osQ izdkj ,oa fo'ks"krk,¡ (Types and Characteristics of
Case Study)

,dy vè;;u N% izdkj ls fd;k tkrk gSμ

(1) lkekftd ;k lkewfgd ,dy vè;;u (Community Study)

(2) dkj.k dk rqyukRed vè;;u (Causal Comparative Study),

(3) fØ;kRed fo'ys"k.k (Activity Analysis),

(4) fo"k; oLrq dk fo'ys"k.k (Content Analysis),

(5) vuqxkeh dk;ZØe (Follow-up Programme), rFkk

(6) vè;;uksa dh izÑfr (Trends of Studies)

(1) lkekftd ;k lkewfgd bdkbZ&vè;;u (Community Study)μlkekftd vè;;u fdlh lekt ;k

leqnk; dk lko/kuhiwoZd fd;k x;k fo'ys"k.kkRed o.kZu gS tks fdlh fof'k"V HkkSxksfyd fLFkfr esa ,d lkFk jg

jgs gSaA oqQN lkekftd rRoksa dk vè;;u lkeqnkf;d vè;;u esa fd;k tkrk gS tSls fLFkfr] vkdkj] vk£Fkd fØ;kvksa

dh xfrfof/;k¡] lkef;drk] tyok;q vkSj vU; izkÑfrd Ïksr] ,sfrgkfld iztkfr] lnL;ksa dk jgu&lgu] lkekftd

Lo:i thou dk mís'; o ewY;] lekt esa fufgr mu lkekftd laLFkkvksa dk ewY;kadu tks O;fDr dh vko';drkvksa

dh iw£r djrs gSaA bl izdkj osQ bdkbZ&vè;;u gksrs gSa] ftuesa leqnk; ,d fLFkfr (bdkbZ) dks izn£'kr djrk gSA

jkcVZ] gSysu] ykjyu vkSj mlus lg;ksfx;ksa }kjk fd, x, vè;;u ls lc ifjfpr gSaA blls lEcfU/r izFke foKfIr

(1921) esa ^eè; uxj* osQ uke ls] (1937) ^eè; uxj esa ifjorZu* osQ uke ls izdkf'kr gqbZA

(2) dkj.k rqyukRed vè;;u (Causal Comparative Study)μnwljs izdkj dk vè;;u dkj.k izHkko

lEcU/ osQ fo'ys"k.k }kjk leL;kvksa osQ gy [kkstus dk dk;Z djrk gSA os dkSu&ls dkj.k gSa tks O;fDr dh ?kVukvksa

dks O;kogkfjd :i ls izdV djrs gSaA o.kZukRed vuqlU/ku dh fof/;ksa osQ }kjk bu dkj.kksa osQ ikjaLifjd egRo

dks Hkh izdV fd;k tk ldrk gSA

mnkgj.kμckY;koLFkk osQ vijk/ksa dk vè;;u rqyuk esa vijk/h o fujijk/h ckydksa osQ lkekftd o 'kSf{kd

i`f"BHkwfe esa vUrj dj ldrk gSA dkSu&dkSu ls rF; vijk/h lewg esa lkekU; gSa vkSj dkSu&dkSu fujijk/h lewg

esa ;g Hkh vUrj dj ldrk gSA ,d rF; ,d lewg osQ fy, lkekU; gS o nwljs osQ fy, ughaA ijUrq ;g rF; vijkèk

osQ dkj.kksa osQ lUnHkZ esa egRoiw.kZ rF; ns ldrk gSA

(3) fØ;kRed fo'ys"k.k (Activity Analysis)μfØ;k&fo'ys"k.k ;k fØ;kvksa dk fo'ys"k.k] ;k os izfØ;k;sa tks

m|ksxksa ;k fofHkÂ izdkj dh lkekftd laLFkkvksa esa O;fDr fo'ks"k egRoiw.kZ gSA leLr ftEesnkjh osQ Lrj ij vFkok

fdlh Hkh dk;Z {ks=k esa izfØ;kvksa dk fo'ys"k.k mfpr gSA lkekftd i¼fr esa vè;{k] iz/kukpk;Z] vè;kid vkSj

izcU/dÙkkZvksa osQ dk;ks± dk lko/kuhiwoZd fo'ys"k.k fd;k x;k gks] ;g tkuus osQ fy, fd og O;fDr D;k djrs

gaS\ vkSj mUgsa D;k djus esa l{ke gksuk pkfg,\ fn dkeuosYFk vkWiQ Vhpj Vsª̄ ux LVMh (W.W Charlers Wapeles,

Chicago) us dbZ gtkj vè;kid osQ dk;ks± dk fo'ys"k.k vkSj izkphu ys[kdksa osQ mu fopkjksa dk Hkh vè;;u fd;k]
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tks vè;kid dh vfrfjDr fØ;kvksa ls lEcfU/r Fkha fd vè;;u dkVZj o osiYl osQ funsZ'ku esa gqbZ mu gtkjksa

vè;kidksa dh mu fØ;kvksa dk fo'ys"k.k izLrqr djrh gSA

(4) fo"k; oLrq ;k vfHkys[k fo'ys"k.k (Content Analysis)μikB~;oLrq fo'ys"k.k dks dHkh&dHkh fo'ys"k.k

Hkh dgk tkrk gSA ;g orZeku izek.k ;k ys[k osQ vkadM+ksa osQ Ïksr gSaμfoHkkxh; izek.k o o`Ùkkar] Nis gq, iQkeZ]

ikB~;&iqLrosaQ] lUnHkZ iqLrd] i=k vkRe&dFkk] Mk;jh] rLohjsa fiQYesa ;g dkVwZu bR;kfnA ysfdu fyf[kr izek.k Ïksrksa

dk iz;ksx djrs le; bu rF;ksa dks è;ku esa j[kuk vko';d gS fd Nis gq, vkadM+ksa dk fo'oluh; gksuk vko';d

ugha gSA fyf[kr&izek.kksa dk ewY;kadu tks O;k[;kRed vuqlU/ku esa iz;qDr gq, gSaA vkykspuk mlh izdkj dh gksuh

pkfg, tksfd ys[kdksa }kjk iz;qDr gq, gSaA

;g fo"k;&oLrq ;k ys[k izek.k fo'ys"k.k dk vuqlU/ku esa egRoiw.kZ ;ksxnku gSA fdlh vè;;u osQ {ks=k esa egRoiw.kZ
Kku dk ;ksxnku vFkok lkekftd o 'kSf{kd ifjfLFkfr;ksa osQ lq/kj o ewY;kadu osQ lUnHkZ esa lwpuk,a izkIr djus
esa lgk;d gksrh gSaA

(5) vuqxkeh dk;ZØe (Follow-up Programme)μvuqxkeh vè;;u mu O;fDr;ksa osQ fo"k; esa vè;;u djrh
gS tks fo|ky; esa gS vFkok viuk vè;;u iw.kZ djus osQ ckn fo|ky; NksM+ pqosQ gSa] muosQ ikB~;Øeksa dh liQyrk
osQ fo"k; esa tkuus dk iz;kl djrh gS fd mu ikB~;Øeksa dk mu ij D;k izHkko gS\ muosQ Lrj bl izdkj osQ vè;;u
ls fdlh laLFkk dh {kerk dk vuqeku mlosQ okLrfod ifj.kkeksa osQ izpkj esa fd;k tk ldrk gSA

fMyu] lhxksa] VjeSu vkSj vksMu] gkueSu o osLV us bl izdkj osQ vuqxkeh lsokvksa dk vè;;u fd;k gSA

(6) vè;;uksa dh izo`fÙk (Trends of Studies)μO;k[;k fof/ dk ;g ,d jkspd iz;ksx gSA laf{kIr esa ;g
izkekf.kd vk¡dM+ksa osQ dkykuqØfed fu/kZj.k ij vk/kfjr gSA ;g laosQr djrs gq, fd vrhr esa D;k gks jgk Fkk\
rFkk orZeku ifjfLFkfr;k¡ fdl vksj bafxr djrh gS\ vkSj bu vkadM+ksa ls vkxs dk Hkfo"; D;k gksxk\

izo`fÙk vè;;u osQ fodkl dk mnkgj.k (An Economic Portrait of Indian in 1970) esa izLrqr fd;k x;k gSA bl
izdkj dk vè;;u fdlh Hkh {ks=k ls lEcfU/r egRoiw.kZ vk¡dM+s rS;kj djrh gSA

;g izo`fÙk dkystksa osQ vf/dkfj;ksa osQ fy, vf/d egRoiw.kZ rFkk mi;ksxh gS] tksfd fo|ky; esa Hkou o lkexzh
miyC/ djkus vè;kidksa ;k foÙkh; lgk;rk miyC/ djkus rFkk fo|ky; esa vfxze mPp f'k{kk osQ foLrkj osQ fy,
vko';d gSaA mPp f'k{kk laLFkku esa cksMZ us ;g Hkfo";ok.kh dh fd vkus okys le; esa fo'ofo|ky; o egkfo|ky;ksa
esa ;qodksa dh HkhM+ c<+ tk;sxhA

mÙke ,dy vè;;u fof/ dh fo'ks"krk,¡ (Characteristics of a Good Case Study)

bdkbZ vè;;u osQ lUrks"ktud ifj.kkeksa osQ fy, lrr~] iznÙkksa dk iw.kZ gksuk] oS/ gksuk o fo'oluh; p;u vkSj
oSKkfud laxBu gksuk vR;Ur vko';d gSA

(1) fujUrjrk (Continuity)μfdUgha nks Øec¼ fd, x, euksoSKkfud liQy ijh{k.kksa ls lEcfU/r lwpukvksa
osQ chp lrr~ fdlh ,sfPNd vUrjky esa yh xbZ gks vkSj fdlh izkekf.kd izkFkfed fo|ky; osQ Lrj dk
izek.k gkbZ&LowQy osQ lUnHkZ esa fy;k x;k gksA

(2) iznÙkksa dh iw.kZrk (Completeness of Data)μvk¡dM+ksa osQ izHkkoh foLrkj mlosQ ̂ vk/kj* esa lEefyr gSaA
y{k.kksa ls ijh{k.k] ifj.kke] (euksHkkSfrdh] LoLFk 'kSf{kd ekufldrk) vkSj bfrgkl LokLF;] fo|ky;]
ifjokj] ijA

(3) iznÙkksa dh oS/rk (Validity of Data)μ,d lansgkLin tUe frfFk dh lR;rk dh tkap C;wjks vkWiQ
ckbVy LVsfVfLVDl vkSj O;olk; lEcU/h izek.kksa }kjk fu;qfDr djus okyksa osQ lUnHkZ esa tkudkjh izkIr
dh tk ldrh gSA
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(4) vkys[k dh xksiuh;rk (Confidential Recording)μ'kSf{kd dk;ZdÙkkZvksa osQ xksiuh; O;kolkf;d
izek.kksa osQ ckjs esa 'kSf{kd dk;ZdÙkkZ vks"kf/;ksa ls lh[k ldrs gSaA vè;kid dh O;fDrxr dfBukb;ksa vkSj
Nk=k vuq'kklu ls lEcfU/r vliQyrk] miyfC/ ;k ekufldrk vkfn leL;kvksa dks xksiuh; :i esa vafdr
djuk pkfg,A

(5) oSKkfud fo'ys"k.k (Scientific Analysis)μ;g mu izek.kksa dh O;k[;k gS tks ,df=kr izekf.kr vkadM+ksa
ls lEcfU/r gSA ;g vkdfLed ?kVd dh igpku esa funku dks Lohdkj djrk gS ,oa mipkj dks ns[krs
gq, rFkk izxfr dh izfØ;k dks ns[krs gq, jksxksa osQ y{k.kksa dk funku crkrk gSA

;fn fdlh ,dy vè;;u esa ;g lc x.kuk gS rks og lcls mÙke ,dy vè;;u fof/ dgykrh gSA

bdkbZ osQ iznÙkksa osQ Ïksr (Sources of Case Data)

fuEukafdr Ïksrksa dks iz;qDr djrs gaSμ

(1) O;fDrxr ys[k (Personal Documents)μMk;jh] vkRedFkk,a] Le`fr;k¡] i=k o LohdkjksfDr;k¡ vkfnA

(2) thou òr ys[k (Life History)μ;g O;fDr osQ thou dh mu ?kVukvksa osQ fo"k; ls lEcfU/r gS tks O;fDr
ls lEcfU/r jgrs gSaA

(3) lEcfU/r O;fDr (Related Person)μekrk&firk] iM+kslh fe=k] vè;kid vkfnA

(4) jktdh; vkys[k (Official Records)μcky iqLrosaQ] fo|ky; izek.k] iqfyl dksVZ laxfBr] lSU; laxBu]
Dyc laLFkk vkfnA

(5) fo"k;h Loa; (Subject Himself)μO;fDr Lo;a osQ ckjs esa lwpuk,¡ izLrqr djrk gSA

bu Ïksrksa dk v/ksfyf[kr fooj.k fn;k x;k gSμ

(1) O;fDrxr ys[kμblosQ vUrxZr thou dh ?kVukvksa o mldh izfrfØ;kvksa o leqnk;ksa osQ vuqHkoksa dks tks
ys[kd dks O;fDrRo osQ lkekftd lEcU/ o thou osQ n'kZu ls izHkkfor djrk gSA

(2) thou bfrgklμ;g rF; o ?kVukvksa dk feJ.k gSA fo"k;h Lo;a rFkk mlesa lEcfU/r fØ;k;sa gSaA ;s vuqHkoksa
dk izfrfuf/Ro djrh gSa tks ys[kdksa osQ thou dks izsfjr djrh gSa vkSj thou n'kZu ls lEcfU/r gSaA

(3) lEcfU/r O;fDrμfo"k;h osQ thou esa fofHkÂ rF;ksa ij fHkÂ&fHkÂ O;fDr;ksa osQ fopkjksa }kjk fopkj fd;k
tkrk gSA ;gk¡ ^dk;Z n{krk* ij i{kikr rFkk xyr O;k[;k dh lEHkkouk vf/d gksrh gS vkSj ;gk¡ ;g
vuqlU/kudÙkkZ dh foHksnhdj.k {kerk gh lR; rF;ksa o i{kikr~ esa vUrj dj ldrh gSA

(4) O;kolkf;d vkys[kμvf/drj lkekftd rFkk fo|ky; thou osQ O;kolkf;d izek.k ls izkIr fd, tk
ldrs gSaA lsok&iqfLrdk rS;kj dh tkrh gSA

(5) O;fDr Lo;aμdbZ ckj jksxh ;k fo"k;h Lo;a gh iznÙkksa dk eq[; Ïksr gksrk gSA fiQj Hkh ;gk¡ ij lwpukvksa
dh fo'oluh;rk de gksrh gSA

,dy vè;;u osQ vk/kj (Rationale of Case Studies)

mnkgj.k osQ fy, fdlh lekt fojks/h O;ogkj okys ckyd osQ funsZ'ku esa] euksoSKkfud vè;kidksa dk leqnk;]
funsZ'ku dk;ZdÙkk] lekt lsoh vkSj vU; bPNqd O;fDr mldh leLr lwpuk;sa ,df=kr djrs gSaA mlosQ ,dy
osQ vè;;u osQ fy, ?kVuk osQ vuqowQy leL;k dk funku djus osQ ckn mlosQ mipkj osQ fy, iz;Ru fd, tkrs
gSaA ckn esa leL;k lek/ku dh oS/rk Kkr dh tkrh gSA ;fn og mipkj y{k.kksa dk funku dj nsrh gS rks le>
fy;k tkrk fd fd leL;k dks mfpr :i esa igpku fy;k x;k gS vkSj bldk lek/ku Hkh gks ldrk gSA ;fn
y{k.k blosQ fo:¼ gSa rks ;g le>k tkrk gS fd leL;k dh igpku mfpr :i ls ugha dh xbZ gS rFkk leL;k
dk mipkj Hkh Bhd ls ugha fd;k x;k gSA
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lkekftd foKku esa] leL;k osQ funku dh izfØ;k;sa rFkk muosQ lek/ku dh vkiw£r vis{kkÑr dfBu gSA ?kj
dk lg;ksx nsus esa vliQy gksuk fdlh mipkj esa ck/d gksrk gSA fdlh izdkj tc mipkj izHkkoh ugha gksrk
gS rks ;g dfBu gks tkrk gS fd bldk nks"k fdls fn;k tk,\ og vliQyrk ls lEcfU/r gS ;k ughaA lq/kj
dh xfr cgqèkk /heh gksrh gS vkSj vR;Ur mfpr rduhd bldh xfr dks rhoz dj nsrh gSA tc leL;k igpku
yh tkrh gS rks ;g mipkj djus dk dkj.k cu tkrh gS rFkk lq/kj gksuk 'kq: gks tkrk gSA liQyrk dk Js;
fdlh ,d dkj.k dks Hkh nsuk dfBu gSA mnkgj.kkFkZ] i<+us dh {kerk dk fodkl djus dk Js; cPps esa ;g
Js; mipkj fof/;ksa dks fn;k tkrk gS tcfd ;g bl ij Hkh fuHkZj djrk gS fd ckyd mls fdruk è;ku ls
xzg.k djrk gSA

,dy vè;;u okLro esa dbZ vè;;u dÙkkZvksa osQ] vius Ïksrksa dks ,d=k djosQ

leL;k dks igpkuus esa vkSj lek/ku djus esa fd;k x;k lfEefyr iz;klksa dk

ifj.kke gSA

25-3 ,dy vè;;u osQ lksiku (Steps of Case Study)

vU; vè;;u dh fof/;ksa dh Hkk¡fr ,dy vè;;u dks ,d oSKkfud fof/ osQ :i esa Lohdkj fd;k tkrk gS] rFkk
blesa mUgha ekun.Mksa dks izkIr djus osQ fy, lkekU;r% mUgha lksikuksa dk vuqlj.k fd;k tkrk gSA blh izdkj ;g
mu leL;kvksa dks ysrh gS tks viuh izdkj osQ vyx gh gSaA fuEu lksikuksa osQ vk/kj ij vè;;u lEikfnr fd;k
tkrk gSμ

izFke lksiku μ fLFkfr dk Lrj ;k vè;;u dk osQUnzA

f}rh; lksiku μ vkadM+ksa dk ladyu] ijh{k.k rFkk bfrgklA

r`rh; lksiku μ dkj.k izHkko osQ y{k.kksa dh igpkuA

prqFkZ lksiku μ lkeatL; rFkk mipkjA

iape~ lksiku μ vuqxkeh lsok dk;ZØe dk vk;kstuA

mijksDr lksikuksa dk laf{kIr fooj.k ;gk¡ bl izdkj fn;k x;k gSμ

(1) fLFkfr dk Lrj ;k vè;;u dk osQUæ (Status of Situation or Unit of Attention)

,d ,dy osQ :i esa vko';d fLFkfr dks igpkuuk] O;ogkj osQ rF; ;k thou osQ fofHkÂ i{kksa dk vè;;u gksrk
gSA mngkj.k osQ fy,μiBu&v;ksX;rk] vkyL; ls dk;Z djus dh vH;Lrrk] laxhr esa fof'k"V ;ksX;rk o mPpre
ekufld Lrj o ,d ifjokj dk iks"k.kdÙkkZ tks fcuk dk;Z osQ gSaA fof'k"V :i ls&,dy dh fLFkfr ij è;ku osQfUnzr
djus dh bdkbZ cu pqdh gS ;|fi vfunsZ'ku esa fo"k;h osQfUnzr (lkaRouk) vFkok vfunsZf'krk lkaRouk esa fo"k; osQfUnzr
gksus ij ubZ&fn'kk iznku dh gSA tSls gh vuqlU/kudÙkkZvksa osQ midj.kksa esa vf/d 'kq¼ rduhdh vkSj Li"V Kku
dk lekos'k gqvk gS] vf/d foHksnhdj.k fu.kZ; izdk'k esa vk;s gSa] rHkh ls bdkbZ dk mfpr foLrkj djosQ igpkuus
esa dke vk;sA mnkgj.kr% ;g izkÑfrd ;k ̄ dfpr Li"V oqQlek;ksftr vkSj viax O;fDr ,dy vè;;u esa è;ku
vkd£"kr djrs gSaA eUn cqf¼ rFkk mPp ekufldrk o fo|ky; fo"k;ksa esa tks buls lEcfU/r vè;;u fd;k tkrk FkkA

(2) vk¡dM+ksa dk ladyu (Collection of Data)

;g ,dy vè;;u dk f}rh; lksiku gS ijUrq blesa mu rF;ksa dh [kkst ij cy fn;k tkrk gS tks ckn esa leL;k
dks <w¡<+us] mls igpkuus o mlosQ funku esa lgk;d gksrs gSaA
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(v) ijh{k.k o bfrgkl dh :ijs[kk (Examination and History Outline)μvk¡dM+ksa dk izlkj mi;qDr
gksrk gS mu fo'ks"k ifjfLFkfr;ksa ls tqM+s bdkbZ vè;;u esa tksfd mldh ,sfrgkfld :ijs[kk vkd£"kr djrs gSaμ

v/ksfyf[kr ijh{k.k fd, tkrs gSaA

(1) euksHkkSfrd ijh{k.k (2) LokLF; ijh{k.k

(3) 'kSf{kd ijh{k.k rFkk (4) ekufld ijh{k.k

mijksDr ijh{k.kksa osQ vfrfjDr vU; lwpuk;sa ,df=kr dh tkrh gSμ

(1) LokLF; dk bfrgkl]

(2) fo|ky; dk ,sfrgkfld fooj.k

(3) ifjokj dk bfrgkl o ?kj dh ifjfLFkfr;k¡] rFkk

(4) lkekftd lEioZQ rFkk bfrgklA

(c) O;fDrxr vkys[k (Personal Documents)μbl izdkj osQ vkys[k tSls thou bfrgkl] Lo;a ys[k] vkRe
dFkk;sa] Mk;jh ;k thou o`r] i=k ;k LoIu ys[k o lk{kkRdkj egRoiw.kZ gSaA ,sUxy us LoIu vkys[kksa dk fo'ys"k.k
fd;k gS tks O;fDrxr vkys[k ;ksxnkuA lkekftd foKku dh jhfr dks N% Hkkxksa esa foHkkftr fd;k x;k gSμ

(1) izFke vè;;u osQ fo'ks"k dkj.k dks è;ku esa j[kdj O;fDrxr vkys[k ,df=kr fd, tkrs gSaA ;s vkadM+sa
mu iz'uksa ij osQfUnzr gksrs gSa ftudk mÙkj nsuk gksrk gSA

(2) nwljs izdkj osQ fo'ks"kr;k izÑfr o lkaf[;dh vkadM+sa Hkko dks O;fDrxr vkys[kksa ls ,d lkFk lEcfU/r
djrs gSa vkSj lfEefyr :i ls ;g ijh{k.k dh fo'oluh;rk izkÑfrd o lkaf[;dh; vk¡dM+ksa dk O;fDrxr
vkys[kksa osQ lkFk lfEefyr djosQ ,d Li"V Lo:i iznku djrh gS rFkk tks vkys[kuh; lkexzh dh
fo'oluh;rk izxV djrh gSA

(3) rF;ksa dk fo'ys"k.k pkgs igys gks ;k ckn esa blosQ O;fDrxr vkys[kksa dh 'kq¼rk c<+rh gSA

(4) ekuo O;ogkj osQ iwoZ dFku osQ fy, dbZ vè;;u ,dy vè;;u dk iz;ksx djosQ fd, x,A tSlk fd fdlh
Hkh ?kVuk dk izHkko ikfjokfjd laxBu ij vo'; iM+rk gSA

(5) ifjdYiuk;sa vkSj fof/;k¡ bl izdkj ls O;ofLFkr rFkk js[kkafdr fd;k tkrk gS fd buls oqQN fLFkfr;ksa dh
vkxs dh [kkst ls ij[k dh tk losQA

(6) oqQN bl izdkj dh rk£dd o euksoSKkfud fof/;k¡ cu x;h gSa ftuls bUgsa vf/d mís';iw.kZ cuk;k tk
losQA O;fDrxr vkys[kksa dh v'kq¼rk osQ izHkko ls bUgsa i`Fkd fd;k tk losQA

(l) thou bfrgkl (Life History)μthou dk bfrgkl O;fDr dh vkRe&dFkk ls fHkÂ gSA ;g O;fDr osQ
LokHkkfod bfrgkl ij cy nsrk gS vkSj mldh izfrfØ;k;sa mls lkekftd míhid osQ ewY;ksa dks cukrh gSaA thou
osQ n'kZu dk ewY;kadu O;fDrxr vuqHko] ekufld o lkekftd izfr}U}] ladV ls lkeatL; vkSj nwljs 'kCnksa esa ruko
ls eqfDr rFkk fdlh O;fDr dh O;k[;k dk iz;kl lkaLÑfrd :i ls vkSj bldk lS¼kfUrd rF;ksa esa Kku dh O;k[;k
dh tkrh gSA bl izdkj dh ifjHkk"kkvksa esa thou bfrgkl osQ fopkj lkekftd rF; izn£'kr djrs gSaA dkykuqØfed&vè;;u
(Longitudinal study) osQ vfrfjDr vUr%foHkkxh; (Cross-sectional) dk vè;;u djrs gSaA ,d ekun.M osQ
fuf'pr fo'ys"k.k dks MkWykMZ us egRoiw.kZ :i ls bl izdkj ls o£.kr fd;k gSμ

(1) fo"k;h dks lkaLÑfrd Øe dks è;ku esa j[kdj vè;;u djuk pkfg,A

(2) O;fDr lkekftd :i ls LohÑr gS ;k ugha ;g tkuuk vko';d gSA

(3) fo"k;h osQ ifjokj dk laLÑfr osQ foLrkj esa D;k ;ksxnku gS\ ;g tkuuk vko';d gksrk gSA

(4) fdlh fo'ks"k izfof/ ls tho osQ lkekftd O;ogkj dk foLrkj oSQls gksxk\

(5) ,d lEcfU/r O;fDr osQ vuqHkoksa dk ckY;koLFkk ls ;qokLFkk rd dk mlosQ O;ogkj dk vè;;u gksuk
pkfg,A
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(6) fdlh Hkh lkekftd fLFkfr dks è;kuiwoZd ,d fof'k"V rF; dks ysdj vè;;u djuk pkfg,A

(7) thou&bfrgkl dh leLr lkexzh dks rF;kRed vk/kj ij O;ofLFkr djuk pkfg,A

(n) vkRedFkk] vkReys[k rFkk Mk;fj;k¡ (Autobiography, Biography and Diaries)μvkRedFkk tks

,sfrgkfld vkSipkfjd rF;kRed :i ls fy[kh x;h rFkk turk osQ fu.kZ; dks è;ku esa j[kdj fy[kh tkrh gS rFkk

bl vk'kk ls fy[kh tkrh gS fd og tYnh gh izdkf'kr gksxhA vkRedFkk rFkk vkReys[k vrhr laLej.kksa ij vkèkkfjr

gksrk gS tcfd Mk;fj;k¡ rkRdkfyd ?kVukvksa dk vkys[k izdV djrh gSA

(3) vkdfLed ?kVdksa dh igpku rFkk mipkj (Diagnosis and Identification of
Causal factors)

mipkj osQ <k¡ps ij ml fl¼kUr dks cukuk ;k mlosQ Åij dh ifjdYiuk D;k gS\ dkj.k tkuus osQ ckn funku

vkxs c<+rk gSA O;fDr dk O;fDrRo lkekftd Lo:i ls o 'kSf{kd leL;kvksa osQ lek/ku osQ fy, bl lewg osQ

vUrxZr ekufld o HkkSfrd :i ls viax O;fDr vkrs gSa tks lkekftd o HkkokRed :i ls oqQlek;ksftr gSa rFkk

viuh vf/xe {kerk ls de lh[krs gSaA os Nqih gqbZ izfrHkk;sa ftUgsa mfpr izsj.kk u fey ikus osQ dkj.k mHkjus dk

volj ugha feyrk gSA

bl n`f"V ls funku o mipkj ,d&nwljs ls tqM+s gq, gSaA mipkj o funku dh izfØ;k u osQoy lkFk&lkFk pyrh gS

cfYd okafNr :i ls O;ofLFkr o rk£dd Øe ls lek;kstu vkxs c<+rk gSA

(v) liQy funku dk ekun.M (Criteria of Successful Diagnosis)μliQy funku osQ ekun.M fuEu izdkj

ls gSaμ

(1) y{;ksa ls lEcfU/r oS/kfud izek.k mldh n`<+rk rFkk detksjh dks izn£'kr djus okyk gksA

(2) roZQiw.kZ mís';ksa rd mlh fu.kZ; rd igq¡pus osQ fy, ;ksX; vuqlU/ku drkZvksa dks mUgha funkukRed izfofèk;k¡

iz;ksx djuh pkfg,A

(3) funku tks nksckjk vU; U;kn'kks± ij Hkh ogh ifj.kke ns mls bl izdkj ls fo'oluh; gksuk pkfg,A

(4) fof'k"Vrkvksa osQ Lrj dks larks"k iznku djrk gksA

(5) rqyukRed vkadM+ksa dks izLrqr djrk gksA

(6) leqfpr :i ls lgh vkadM+sa nsrk gks tks funku osQ mís';ksa osQ fy, ekiu ;U=k vf/d foHksnu'khy gksus pkfg,

tks lIrkg rFkk eghus dks ,dy dk laosQr djrs gksa u fd l=k o"kZ dk gksA

(7) fdlh fo"k; osQ rF;ksa osQ Lej.k esa vkus okys {ks=kksa dk fo'ys"k.k lEiw.kZ o O;kid :i esa djuk pkfg,A

fcuk ;ksX;rk dks tkus bu rF;ksa dk iz;ksx fpUru] leL;k osQ lek/ku esa djuk pkfg,A

(c) funku dh izfof/;k¡ (Techniques of Diagnosis)μvf/drj vk¡dM+s ,d=k djus okys ;U=k vkSj izfofèk;k¡

rkfd ,dy vè;;u osQ vUrxZr ifj.kkekRed O;k[;k gqbZ gS funku esa lgk;rk djrs gSA os rduhfd;k¡ ftudk

iz;ksx funku djuk gksrk gS] bl izdkj gSμ

(4) lek;kstu rFkk mipkj (Adjustment and Remediation)

dkj.k ,oa izHkko lEcU/ osQ lkFk fooj.kkRed vè;;u iz;ksxkRed rFkk ,sfrgkfld vuqlU/ku dk ,d laf{kIr dFku

cukuk pkfg, tks dkj.k&izHkko osQ vè;;u osQ igpku o funku osQ vuqlkj dkj.k ,oa izHkko rF;ksa osQ lEcU/ksa osQ

vFkkZiu osQ lkFk nwljs vè;;u tSls fd fooj.kkRed vè;;u] iz;ksxkRed ,sfrgkfld&vè;;u vkfn ls lEcfUèkr

gSa buls lacaf/r ,d laf{kIr dFku cukuk pkfg,A ftlesa dkj.k ,oa izHkko rF;ksa dh igpku dks è;ku esa j[kk tk;sA

eq[; rF; tks vf/xe dh dfBukb;ksa ls lEcfU/r gSa rFkk 'kkjhfjd] ckSf¼d] f'k{kd osQ :i esa] laosxkRed
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lkekftd rFkk okrkoj.k xr gSaA mnkgj.kkFkZ&^i<+us dh dfBukbZ dh leL;k* dks ysdj mldh {kh.k izxfr osQ dkj.kksa

dk irk yxkus ls igys ;g vko';d gS fd vf/drj rF;ksa dk vè;;u fd;k tk,A tSls fd izR;{khdj.k] ckSf¼d]

cgqHkk"kk lEcUèkh] HkkokRed dkj.k] izkFkfed ekè;fed rFkk ;ksxnkukRed gks ldrk gSA

jkstj us bl fof/ esa vkB vkUrfjd rFkk cká 'kfDr;ksa o rRoksa dks pkgs ckyd osQ Hkhrj gksa ;k ckgj osQ oa'kkuqxr
O;ogkj ls fo'ys"k.k fd;k tkrk gSA budk fu/kZj.k O;ogkj osQ fo'ys"k.k HkkSfrd rF; ekufldrk] ikfjokfjd
okrkoj.k] vFkZ lEcU/h] lkaLÑfrd 'kfDr;k¡ lkekftd rF;] f'k{kk o ?kj&ckgj dh izfØ;k rFkk ckyd osQ vkUrfjd
lw+>&cw> mlosQ orZeku ifjfLFkfr;ksa esa] }kjk gksrk gSA

jkstj dh mipkj dh fof/;ksa dk fo'ys"k.k vfunsZf'kr ;k Nk=k osQfUnzr vo/kj.kk osQ inksa esa oqQN /kj.kk;sa fufgr
gSa tksfd c<+rs gq, u, vuqHkoksa ij vk/kfjr gSaA ifjorZu ;k xfr'khyrk fo"k;h osQ ekSf[kd fopkjksa }kjk izdV dh
tkrh gSaA mnkgj.k osQ fy,] mldh leL;k rFkk y{k.kksa osQ ckjs esa ckrphr mlosQ vkUrfjd fopkj rFkk O;ogkj ;g
izdV djrs gSa fd O;fDr dh cqf¼ esa mlosQ orZeku rFkk iwoZ O;ogkj esa D;k ifjorZu gqvk ifjfLFkfr;ksa dks le>us
esa u;h fØ;kvksa dh O;k[;k }kjk ;g tkuk tk ldrk gSA

dyabV osQ izR;{khdj.k o eukso`fÙk esa ifjorZuμ

(v) Lo;a iw.kZ O;fDr esa ns[kuk fd og vf/d {kerk osQ ekè;e ls igys vPNh rjg ls thou dk lEeku
dj ldrk gSA

(c) vf/d iz;ksxkRed vk¡dM+ksa dks bl izdkj izkIr djuk fd og Lo;a osQ okrkoj.k esa vius dk
ewY;kadu dj losaQA

(l) Lrj o ekun.Mksa dk vk/kj cukus esa Lo;a dk vk/kj cuk losQA

(5) vuqxkeh dk;ZØe vFkok lsok (Follow-up Programme or Services)

,dy vè;;u osQ dk;Z pØ iw.kZ djus osQ fy, ;g vko';d gS fd mipkj osQ funku dh oS/rk dh ij[k
djuk vko';d gSA mipkj osQ i'pkr~ 'kY;&fpfdRlk osQ ckn fpfdRld chekjh esa gks jgs LokLF; ykHk dks
ns[krk gSA lq/kjkRed izxfr osQ vliQy gksus esa u;s] funku o mipkj dh vko';drk gksrh gSA

ifjorZu lEcU/h voyksdu dks tkuus osQ fy, lko/kuhiwoZd fd;k x;k fo'ys"k.k gh vko';d gSA ,d
chekj vius 'kkjhfjd xBu ls vf/d Bhd gksrk gSA blosQ vfrfjDr nh x;h nokb;ksa osQ ifj.kkeksa ls Hkh
Bhd gksrk gSA

fo|ky; esa vè;;u lekIr djus okys lkekU; ckydksa vkSj fo'ks"k :i ls mudk tks fo|ky; NksM+ pqosQ gSa]
fo|ky; osQ 'kSf{kd dk;ZØeksa osQ izHkko dk ewY;kadu o ukxfjdrk osQ lUnHkZ esa O;kolkf;d lek;kstu rFkk oqQN
bl izdkj dh [kkstksa es losZ{k.k rduhd dk iz;ksx ,dy vè;;u osQ LFkku ij gqvk gSA

o`gn Lrj ij fd, x, 'kks/ dk;ksZ osQ ,d Øe izfrHkk'kkyh ckydksa osQ lanHkZ esa ,dy vè;;u dks ,d ;U=k
osQ :i esa iz;ksx fd;k x;k gSA dbZ o"kks± esa fo|ky;ksa osQ ekè;e ls ifjdYiuk fuEu fo"k;ksa ij dh x;h gS fiQj
Hkh fo|ky; osQ ckn osQ thou dk vuqlj.k djosQ fodykax O;fDr;ksa] oqQlek;ksftr rFkk fo'ks"k izfrHkk'kkyh
ckydksa] {kerk ls de lh[kus okyksa osQ leqfpr lek;kstu] funsZ'ku rFkk mipkj dk;ZØeksa osQ lEcU/ esa vHkh
dkiQh oqQN djuk 'ks"k gSA

O;fDr dh ,dy vè;;u dh izfØ;k (The Case Study of an Individual)

,d ls vf/d lwpukvksa osQ vk/kj ij ,d O;fDr dk ,dy vè;;u fd;k tk ldrk gSA ;s O;fDr osQ thou
pØ dh og egRoiw.kZ ?kVuk;sa gksrh gSa ftudk fo'ys"k.k rFkk vè;;u] ml O;fDr ls lEcfU/r rF;ksa osQ foLrkj
osQ voyksdu ls fd;k tk ldrk gSA ,d O;fDr dh ,dy dk vè;;u fuEu Ïksrksa osQ vk/kj ij fd;k tk
ldrk gSμ
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(1) ifjokj dk bfrgkl rS;kj djosQ]

(2) lap;h vkys[k] O;fDr osQ O;fDrxr lk{kkRdkj ls]

(3) O;fDrxr vknrksa osQ vè;;u ls]

(4) mlosQ lkfFk;ksa o fe=kksa osQ lk{kkRdkj }kjk]

(5) O;fDr osQ fo|ky; vkys[k }kjk

(v) d{kk esa mifLFkfr ls]

(c) miyfC/;ksa osQ vk/kj ij]

(l) egRokdka{kk Lrj dk Lo:i rFkk

(n) mlosQ izfr vè;kid dk n`f"Vdks.k

(6) O;fDrxr ;ksxnku] [ksy osQ eSnku o vU; LFkkuksa ij dk;Z dkS'ky]

(7) d{kk o lkekftd lewgksa esa O;fDrxr rFkk HkkoukRed lek;kstu }kjk

(8) blosQ vk/kj ij ,dy dk thou&o`r (Profile) cu tkrk gSA ;g fooj.k vè;;udrkZ dks funku] mipkj
rFkk lq>ko nsus esa lgk;rk djrk gSA

(9) bdkbZ dk bfrgkl Hkh rS;kj fd;k tk ldrk gSA

lewg ,dy vè;;u dh izfØ;k (Case Study of A Group)

leLr lewg dks leL;k osQ lUnHkZ esa fo'ks"k è;ku fn;k tkrk gSA leL;kvksa osQ lkis{k esa lewgksa dh lEHkkoukvksa
dh fu"ifÙk esa ;s lko/kfu;k¡ yh tkrh gSaA lewg dh xfr osQ fo'ys"k.k osQ fy, vf/drj lkekftd ekiuh dk iz;ksx
fd;k tkrk gSA

fuEufyf[kr ik¡p eq[; inksa dk iz;ksx ,dy vè;;u osQ fy, fd;k tkrk gSμ

(1) fLFkfr dk Lrj Kkr djuk]

(2) vk¡dM+ksa dk ladyu djuk]

(3) dkj.k&izHkko rF;ksa dk funku rFkk igpku djuk]

(4) vxyk lek;kstu mipkj rFkk lkURouk nsuk] rFkk

(5) lek;kstu osQ dk;ZØeksa dk vuqlj.k ;k dk;ZØe dh izHkko'khyrk dk ewY;kadu djukA

,dy vè;;u dh lhek;sa (Limitations of Case Study)

,d bdkbZ vè;;u lkekU;r% v/ksfyf[kr lhekvksa ls izHkkfor gksrk gSμ

(1) oLrqfu"Brk ls vè;;u djuk dfBu gSA

(2) vo/kj.kkvksa dk lw=kikr djuk dfBu gks tkrk gSA

(3) vk¡dM+s rFkk lwpuk;sa Øec¼ :i ls izkIr ugha gks ikrh gSaA

(4) lkaf[;dh; fu"d"kZ lgh ugha fudkys tk ldrs gSaA

(5) vfHkHkkod rFkk lEcU/hx.k ,dy ;k O;fDr ls lEcfU/r detksfj;k¡ crkuk ilUn ugha djrs gSaA

(6) blesa le; rFkk /u dk viO;; vf/d gksrk gSA

(7) ;g fdlh Hkh {ks=k esa lEcfU/r Kku dks dksbZ Hkh u;k ;ksxnku ugha nsrh gS blls lq/kj gh fd;k tk ldrk gSA

,dy vè;;u osQ mi;ksx (Application of Case Study)

,dy vè;;u fof/ O;kid :i ls v/ksfyf[kr {ks=kksa esa iz;ksx fd;k tkrk gSμdkuwu esa cky&vijk/h osQ fy,]
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nok osQ fy,] euksfoKku] f'k{kk] ijke'kZ rFkk funsZ'ku esa] lkekftd foKku esa] lkekftd dk;ksZ esa] vFkZ'kkL=k esa]
O;kikfjd iz'kklu esa] jktuhfr 'kkL=k ,oa lEikndh; esaA

vkjEHk esa ;g osQoy vlek;kstu dh leL;kvksa rd gh lhfer FkhA tSls&fo|ky; esa liQy ;k vliQy gksuk] VwVk
gqvk xjhc ifjokj fiNM+s gq, ;k foÑr leqnk; vkfnA ijUrq vc bldh igq¡p dk foLrkj cgqr lkekU; rFkk
izfrHkk'kkyh ckydksa dh [kkst] liQy laLFkk,a o lqlaxfBr leqnk; dh [kkst rd c<+ x;k gSA

ckydksa dh mi;ksfxrk dh n`f"V ls vè;;u bdkbZ dks O;ofLFkr fd;k tk ldrk gSμmipkjkRed euksfoKku osQ {ks=k
esa lk/kj.k :i ls ijke'kZ&funsZ'ku euksfoKku osQ }kjk fof'k"V :i ls O;fDr osQ vè;;uA mipkjkRed euksoSKkfud
dbZ izdkj dh lsokvksa dk fofHkÂ fLFkfr;ksa ls djrs gSa tks euq"; dh O;kid leL;kvksa ls tqM+h gqbZ gSA euksoSKkfud
loZizFke ;g le>us dk iz;Ru Kku dh /kj.kkvksa rFkk O;kolkf;d rduhdh {ks=k ij vk/kfjr gksrk gSA os bl Kku
dks rc iz;ksx esa ykrs gSa tc O;fDr;ksa dh lgk;rk djosQ os viuh Hkh lgk;rk djus esa leFkZ gksrs gSaA

dbZ ?kVukvksa esa bdkbZ&vè;;u nwljs vuqlU/ku fo"k;ksa ls lEcfU/r jgrk gSA fdlh O;fDr ;k laLFkk dk
thou&bfrgkl ;k leqnk; dk thou bfrgkl ,sfrgkfld vuqlU/ku] Ïksrksa ,oa izfof/;ksa ls esy [kkrk gSA ,dy
vuqlU/ku esa vusdksa ;U=kksa dk iz;ksx vk¡dM+ksa osQ ladyu esa djrk gS tks fooj.kkRed ̂ vè;;u* esa iz;ksx fd, tkrs
gSaA ,d O;fDr dk vè;;u lkekU; :i ls fodkl dh xfr vrhr osQ vè;;u ij vk/kfjr gksrh gS tcfd
iz;ksxkRed vuqlU/ku esa izxfr dh fn'kk vkxs dh vksj gksrh gSA

,d vè;;u esa fo"k;h dk fudV ls vè;;u fd;k tkrk gSA bl esa vrhr] orZeku rFkk Hkfo"; rhuksa voLFkkvksa
dk vè;;u fd;k tkrk gSA bls fodklkRed vè;;u Hkh dgrs gSaA

,dy vè;;u rduhd esa vuqxkeh dk;ZØe ls vki D;k le>rs gSaA\

Lo&ewY;kadu (Self Assessment)

2-  fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. ,dy izfof/ dk mi;ksx Nk=k osQ --------- funsZ'ku gsrq fd;k tkrk gSA

2. ,dy vè;;u O;fDr osQ --------- ls tkudkjh dh tkrh gSA

3. ,dy izfof/ dk lEcU/ fo"k;h osQ vrhr] orZeku rFkk --------- ls gksrk gSA

4. ,dy izfof/ dk mi;ksx O;fDr dh --------- lwpukvksa osQ fy, fd;k tkrk gSA

5. ,dy izfof/ dks izHkko'khyrk dk vkdyu --------- izfof/ ls fd;k tkrk gSA

25-4 lkjka'k (Summary)

• ,dy (Case) dk vFkZ fdlh O;fDr fo'ks"k ls gh ugha cfYd ̂ ,dy* dk vFkZ ,d laLFkk] jk"Vª] /eZ] ,d
O;fDr ;k lewg Hkh gks ldrk gSA bl izdkj dh fLFkfr (,dy) dks laosQr djrh gS ,dy dk vFkZ fdlh
Hkh bdkbZ ls gksrk gSA

• ,dy&vè;;u (Case Study) vf/drj iqfyl esa ?kVuk dh iwNrkN esa tk¡p osQ fy, fd;k tkrk gSA
bldk mís'; mu rF;ksa dh tkudkjh izkIr djus esa gksrk gS tks mijk/h dks n.M fnyk;sA ijUrq funsZ'ku esa
,dy vè;;u iw.kZr;k blls fHkÂ gaSA ,dy vè;;u dk eq[; mís'; mu fLFkfr;ksa dh mÂfr ls gS] tks
iwoZ lwpukvksa osQ vk/kj ij funku esa lgk;rk fnykrh gSA

• ,dy&vè;;u ;k ,sfrgkfld fof/ dksbZ ubZ ckr ugha gSa oju~ ;g lkekftd jhfr;ksa dh ijEijkvksa osQ



uksV

LOVELY PROFESSIONAL UNIVERSITY 261

bdkbZ—25% ,dy vè;;u

vè;;u dk o.kZu ;k lkekU;hdj.k gSA

• ,dy&vè;;u oqQN O;fDr;ksa osQ rqyukRed vè;;u osQ xgu vè;;u ij vk/kfjr gSA

• ¶,dy&vè;;u ,d ,slh izfØ;k gS tks lkekftd thou dh bdkbZ dk foHkktu o [kkst djrh gSA pkgs
og O;fDrxr ifjokj] laLFkk] lkaLÑfrd lewg gks vFkok lkoZHkkSfed leqnk;A¸

• oqQN fo}kuksa us ,dy&vè;;u] ,dy dk;Z] ,dy fof/ rhuksa esa vUrj dk mYys[k fd;k gS ijUrq tSlk
fd igys dgk tk pqdk gS fd ,dy vè;;u dk vFkZ fdlh fof'k"V bdkbZ osQ izHkko'kkyh vè;;u ls gSA

• lkekftd vè;;u fdlh lekt ;k leqnk; dk lko/kuhiwoZd fd;k x;k fo'ys"k.kkRed o.kZu gS tks fdlh
fof'k"V HkkSxksfyd fLFkfr esa ,d lkFk jg jgs gSaA oqQN lkekftd rRoksa dk vè;;u lkeqnkf;d vè;;u esa
fd;k tkrk gS tSls fLFkfr] vkdkj] vk£Fkd fØ;kvksa dh xfrfof/;k¡] lkef;drk] tyok;q vkSj vU;
izkÑfrd Ïksr] ,sfrgkfld iztkfr] lnL;ksa dk jgu&lgu] lkekftd Lo:i thou dk mís'; o ewY;]
lekt esa fufgr mu lkekftd laLFkkvksa dk ewY;kadu tks O;fDr dh vko';drkvksa dh iw£r djrs gSaA

• fØ;k&fo'ys"k.k ;k fØ;kvksa dk fo'ys"k.k] ;k os izfØ;k;sa tks m|ksxksa ;k fofHkÂ izdkj dh lkekftd laLFkkvksa
esa O;fDr fo'ks"k egRoiw.kZ gSA leLr ftEesnkjh osQ Lrj ij vFkok fdlh Hkh dk;Z {ks=k esa izfØ;kvksa dk
fo'ys"k.k mfpr gSA

• ikB~;oLrq fo'ys"k.k dks dHkh&dHkh fo'ys"k.k Hkh dgk tkrk gSA ;g orZeku izek.k ;k ys[k osQ vkadM+ksa osQ
Ïksr gSa&foHkkxh; izek.k o o`Ùkkar] Nis gq, iQkeZ] ikB~;&iqLrosaQ] lUnHkZ iqLrd] i=k vkRe&dFkk] Mk;jh]
rLohjsa] fiQYesa rFkk dkVwZu bR;kfnA ysfdu fyf[kr izek.k Ïksrksa dk iz;ksx djrs le; bu rF;ksa dks è;ku
esa j[kuk vko';d gS fd Nis gq, vkadM+ksa dk fo'oluh; gksuk vko';d ugha gSA

• vuqxkeh vè;;u mu O;fDr;ksa osQ fo"k; esa vè;;u djrh gS tks fo|ky; esa gS vFkok viuk vè;;u
iw.kZ djus osQ ckn fo|ky; NksM+ pqosQ gSaA

• lkekftd foKku esa] leL;k osQ funku dh izfØ;k;sa rFkk muosQ lek/ku dh vkiw£r vis{kkÑr dfBu gSA
?kj dk lg;ksx nsus esa vliQy gksuk fdlh mipkj esa ck/d gksrk gSA fdlh izdkj tc mipkj izHkkoh ugha
gksrk gS rks ;g dfBu gks tkrk gS fd bldk nks"k fdls fn;k tk,\ og vliQyrk ls lEcfU/r gS ;k ughaA
lq/kj dh xfr cgqèkk /heh gksrh gS vkSj vR;Ur mfpr rduhd bldh xfr dks rhoz dj nsrh gSA tc leL;k
igpku yh tkrh gS rks ;g mipkj djus dk dkj.k cu tkrh gS rFkk lq/kj gksuk 'kq: gks tkrk gSA

• vU; vè;;u dh fof/;ksa dh Hkk¡fr ,dy vè;;u dks ,d oSKkfud fof/ osQ :i esa Lohdkj fd;k tkrk
gS] rFkk blesa mUgha ekun.Mksa dks izkIr djus osQ fy, lkekU;r% mUgha lksikuksa dk vuqlj.k fd;k tkrk gSA
blh izdkj ;g mu leL;kvksa dks ysrh gS tks viuh izdkj osQ vyx gh gSaA

• ,d ,dy osQ :i esa vko';d fLFkfr dks igpkuuk] O;ogkj osQ rF; ;k thou osQ fofHkÂ i{kksa dk vè;;u
gksrk gSA mnkgj.k osQ fy,μiBu&v;ksX;rk] vkyL; ls dk;Z djus dh vH;Lrrk] laxhr esa fof'k"V ;ksX;rk
o mPpre ekufld Lrj o ,d ifjokj dk iks"k.kdÙkkZ tks fcuk dk;Z osQ gSaA

• ;g ,dy vè;;u dk f}rh; lksiku gS ijUrq blesa mu rF;ksa dh [kkst ij cy fn;k tkrk gS tks can esa
leL;k dks <w¡<us] mls igpkuus o mlosQ funku esa lgk;d gksrs gSaA

• dkj.k ,oa izHkko lEcU/ osQ lkFk fooj.kkRed vè;;u iz;ksxkRed rFkk ,sfrgkfld vuqlU/ku dk ,d
laf{kIr dFku cukuk pkfg, tks dkj.k&izHkko osQ vè;;u dh igpku o funku osQ vuqlkj dkj.k ,oa izHkko
rF;ksa osQ lEcU/ksa osQ vFkkZiu osQ lkFk nwljs vè;;u tSls fd fooj.kkRed vè;;u] iz;ksxkRed
,sfrgkfld&vè;;u vkfn ls lEcfUèkr ,d laf{kIr dFku cukuk pkfg,A ftlesa dkj.k ,oa izHkko rF;ksa
dh igpku dks è;ku esa j[kk tk;sA eq[; rF; tks vf/xe dh dfBukb;ksa ls lEcfU/r gSa rFkk 'kkjhfjd]
ckSf¼d] f'k{kd osQ :i esa] laosxkRed lkekftd rFkk okrkoj.k xr gSaA
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• ,dy vè;;u osQ dk;Z pØ iw.kZ djus osQ fy, ;g vko';d gS fd mipkj osQ funku dh oS/rk dh ij[k

djuk vko';d gSA mipkj osQ i'pkr~ 'kY;&fpfdRlk osQ ckn fpfdRld chekjh esa gks jgs LokLF; ykHk

dks ns[krk gSA lq/kjkRed izxfr osQ vliQy gksus esa u;s] funku o mipkj dh vko';drk gksrh gSA

• ifjorZu lEcU/h voyksdu dks tkuus osQ fy, lko/kuhiwoZd fd;k x;k fo'ys"k.k gh vko';d gSA ,d

chekj vius 'kkjhfjd xBu ls vf/d Bhd gksrk gSA blosQ vfrfjDr nh x;h nokb;ksa osQ ifj.kkeksa ls Hkh

Bhd gksrk gSA

• o`gn Lrj ij fd, x, 'kks/ dk;ks± osQ ,d Øe izfrHkk'kkyh ckydksa osQ lanHkZ esa ,dy vè;;u dks ,d

;U=k osQ :i esa iz;ksx fd;k x;k gSA dbZ o"kksZ esa fo|ky;ksa osQ ekè;e ls ifjdYiuk fuEu fo"k;ksa ij dh

x;h gS fiQj Hkh fo|ky; osQ ckn osQ thou dk vuqlj.k djosQ fodykax O;fDr;ksa] oqQlek;ksftr rFkk fo'ks"k

izfrHkk'kkyh ckydksa] {kerk ls de lh[kus okyksa osQ leqfpr lek;kstu] funsZ'ku rFkk mipkj dk;ZØeksa osQ

lEcU/ esa vHkh dkiQh oqQN djuk 'ks"k gSA

• leLr lewg dks leL;k osQ lUnHkZ esa fo'ks"k è;ku fn;k tkrk gSA leL;kvksa osQ lkis{k esa lewgksa dh

lEHkkoukvksa dh fu"ifÙk esa ;s lko/kfu;k¡ yh tkrh gSaA lewg dh xfr osQ fo'ys"k.k osQ fy, vf/drj

lkekftd ekiuh dk iz;ksx fd;k tkrk gSA

• ,dy vè;;u fof/ O;kid :i ls v/ksfyf[kr {ks=kksa esa iz;ksx fd;k tkrk gSμdkuwu esa cky&vijk/h osQ

fy,] nok osQ fy,] euksfoKku] f'k{kk] ijke'kZ rFkk funsZ'ku esa] lkekftd foKku esa] lkekftd dk;ksZ esa]

vFkZ'kkL=k esa] O;kikfjd iz'kklu esa] jktuhfr 'kkL=k ,oa lEikndh; esaA

• ckydksa dh mi;ksfxrk dh ǹf"V ls bdkbZ dh igq¡p dks O;ofLFkr fd;k tk ldrk gSμmipkjkRed euksfoKku

osQ {ks=k esa lk/kj.k :i ls ijke'kZ&funsZ'ku euksfoKku osQ }kjk fof'k"V :i ls O;fDr osQ vè;;uA

mipkjkRed euksoSKkfud dbZ izdkj dh lsokvksa dk fofHkÂ fLFkfr;ksa ls djrs gSa tks euq"; dh O;kid

leL;kvksa ls tqM+h gqbZ gSA

• dbZ ?kVukvksa esa bdkbZ&vè;;u nwljs vuqlU/ku fo"k;ksa ls lEcfU/r jgrk gSA fdlh O;fDr ;k laLFkk dk

thou&bfrgkl ;k leqnk; dk thou bfrgkl ,sfrgkfld vuqlU/ku] Ïksrksa ,oa izfof/;ksa ls esy [kkrk gSA

,dy vuqlU/ku esa vusdksa ;U=kksa dk iz;ksx vk¡dM+ksa osQ ladyu esa djrk gS tks fooj.kkRed ^vè;;u*

esa iz;ksx fd, tkrs gSaA

25-5 'kCndks'k (Keywords)

• vfHkys[kμegÙoiw.kZ ys[k nLrkostA

• rqyukRedμrqyuk djus ;ksX;A

• iznÙkμfn;k x;kA

25-6 vH;kl&iz'u ( Review Questions)

1. ^,dy vè;;u* dh ifjHkk"kk fyf[k, ,oa funsZ'ku esa bl rduhd osQ ;ksxnku dk foospu dhft,A

2. ,dy vè;;u osQ lksikuksa rFkk fofHkUu Lrjksa dk o.kZu dhft,A

3. ,dy vè;;u osQ mís'; rFkk fo'ks"krkvksa dh O;k[;k dhft,A
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mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- 1. lR; 2. vlR; 3. lR;

2- 1. O;kolkf;d 2. fudV 3. Hkfo"; 4. O;kid@xgu

5. vuqxkehA

25-7 lanHkZ iqLrosaQ (Further Readings)

1. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and
Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

2. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ26% vuqfLFkfr ekiuh

(Rating Scale)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

26.1 vuqfLFkfr ekiuh dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Rating Scale)

26.2 vuqfLFkfr ekiuh osQ izdkj (Types of Rating Scale)

26.3 lkjka'k (Summary)

26.4 'kCndks'k (Keywords)

26.5 vH;kl&iz'u (Review Questions)

26.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• vuqfLFkfr ekiuh osQ vFkZ] izdkj vkSj ifjHkk"kk dh O;k[;k djus esaA

izLrkouk (Introduction)

vuqfLFkfr ekiuh }kjk vuqefr rFkk fLFkfr ekiu osQ fy;s iz;qDr dh tkrh gSA vuqefr rFkk fu.kZ; fdlh ifjfLFkfr]
laLFkk] oLrq rFkk O;fDr osQ lEcU/ esa Kkr fd;k tkrk gSA vuqefr dh vfHkO;fDr ekiuh ij dh tkrh gSA ;g
ekiuh f}&/zqoh (Bi-polar) gksrh gSA ftlesa xq.kkRed :i Kkr fd;k tkrk gS] ijUrq Nk=kksa dks vad ;k vuqfLFkfr
nsus osQ fy, mudh {kerkvksa osQ ekiu gsrq vuqfLFkfr ekiuh dk mi;ksx djrk gSA Nk=kksa dh miyfC/;ksa osQ fy,
fofHkUu i{kksa dh js¯Vx dh tkrh gS vkSj vuqfLFkfr dks egRo nsdj vadksa esa cny fn;k tkrk gSA vuqfLFkfr ekiuh
dk mi;ksx lk/kj.k fo'ks"krkvksa rFkk xq.kksa osQ ekiu osQ fy, fd;k tkrk gSA vuqfLFkfr ekiuh }kjk xq.kkRed :i
esa fofHkUu i{kksa dk ekiu fd;k tkrk gSA

26-1 vuqfLFkfr ekiuh dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Rating
Scale)

f'k{kk 'kkfL=k;ksa rFkk euksoSKkfudksa us vuqfLFkfr ekiuh dh ifjHkk"kk vusd izdkj ls dh gS muesa ls izeq[k rFkk

egRoiw.kZ ifjHkk"kk,¡ v/ksfyf[kr gSaμ

jFk rFkk LVªst osQ vuqlkjμ¶vuqfLFkfr fujh{k.k dk lkj gksrk gSA¸

“Rating is an essance of direct observation.” —Ruth and Strang

¶vuqfLFkfr osQ vk/kj ij fdlh xq.k fo'ks"k dh xgjkbZ dks fu/kZfjr djrh gSA

“A rating scale ascertain the degree, intensity or frequency of a variable or trait.”
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js¯Vx osQ vk/kj ij O;fDr Hkko ,oa fopkjksa rFkk vuqHkwfr;ksa dh vfHkO;fDr fdlh O;fDr] oLrq ;k laLFkk osQ izfr

djrk gSA js¯Vx ekiuh ij fopkjksa dks O;Dr fd;k tkrk gSA

vuqfLFkfr ekiuh dh izeq[k fo'ks"krk,¡ gksrh gSaμ

1- ftl xq.k fo'ks"k dk ekiu djuk gksrk gS mldk o.kZu O;kogkfjd :i esa fd;k tkrk gSA

2- vuqfLFkfr ekiuh dh lgk;rk ls O;fDrRo dk ekiu fd;k tkrk gSA

vuqfLFkfr ekiuh dh fo'ks"krk,¡ (Characteristics of Rating Scale)

vuqfLFkfr ekiuh osQ v/ksfyf[kr xq.k gksrs gSaμ

1- fo|ky;ksa esa vfHkHkkodksa osQ fy, vkys[k rS;kj djus esa lgk;d gksrh gSA

2- fo|ky;ksa esa Nk=kksa osQ izos'k esa lgk;d gksrh gSA

3- Nk=kksa dh vko';drkvksa ,oa dfBukb;ksa dks Kkr djus esa lgk;d gksrh gSA

4- 'kks/ dk;Z esa fdl vU; Ïksr ls iznÙkksa dh oS/rk Kkr djus esa lgk;d gksrk gSA

5- deZpkjh osQ fy, laLrqfr nsus esa lgk;d gksrk gSA

6- ftu O;fDr;ksa dk js¯Vx fd;k tkrk gS mUgsa izsfjr djus esa Hkh lgk;d gksrk gSA

vuqfLFkfr ekiuh ,d fof/ rFkk izfof/ Hkh gSA ftlosQ }kjk fopkjksa rFkk vfHkO;fDr;ksa dk Øec¼
:i esa ekiu fd;k tkrk gSA lk/kj.kr% bl ekiuh dk mi;ksx f'k{kd vfHkHkkod rFkk iz'kkldksa
}kjk fd;k tkrk gSA ;g f}&/zqoh (Bi-polar) ekiuh gksrh gSA

vuqfLFkfr ekiuh dh lhek,¡ (Limitations of Rating Scale)

vuqfLFkfr ekiuh dh v/ksfyf[kr lhek,¡ gksrh gSaμ

1- ,d gh oLrq ;k O;fDr osQ xq.k fo'ks"k osQ js¯Vx esa ekiu&drkZvksa dh vuqfLFkfr;ksa esa vf/d fo"kerk gksrh
gSA ;g O;fDrfu"B ekiuh gSA

2- js¯Vx dh fo'oluh;rk esa vf/d vUrj ik;k tkrk gS D;ksafd ekiudrkZ LoHkko ls uje rFkk oqQN dBksj
gksrs gSaA

3- O;fDrfu"B :i us O;fDr fo'ks"k osQ xq.kksa dk ekiu fd;k tkrk gSA ekiu&drkZ ml O;fDr fo'ks"k osQ lEcU/ksa
ls izHkkfor jgrk gSA blh izdkj fo|ky;ksa esa f'k{kd Hkh Nk=kksa osQ O;ogkj rFkk lEcU/ksa ls izHkkfor jgrk
gSA Nk=kksa dk lgh ekiu ugha gks ikrk gSA vè;kid f'k{kk esa Nk=kkè;kidksa dh js¯Vx bu i{kksa ls izHkkfor
gksrh gSA

4- vf/dka'k ekiu&drkZ vuqfLFkfr fcUnqvksa esa Hksn ugha dj ikrs gSaA mÙke rFkk vR;qmÙke] ghu rFkk vfrghu
esa Hksn djuk dfBu gksrk gSA blfy, vuqfLFkfr ekiuh esa vf/d fcUnq gksus ij bldh tfVyrk c<+ tkrh
gS vkSj lgh fu.kZ; ugha gksrk gSA

5- ekiu&drkZ osQ rkRdkfyd izfrfØ;kvksa vkSj ifjfLFkfr;ksa dk izHkko jgrk gSA

6- tc vuqfLFkfr ekiuh dk O;fDr Lo;a vius fy, mi;ksx djrk gS] rc misf{kr ls vf/d vuqfLFkfr;ksa dks
vafdr djrk gSA ghu i{k ij fpÉ ugha yxkrs gSaA

7- izR;sd O;fDr vius ̄ yx dks fojks/h ̄ yx dh vis{kk m¡Qpk le>rk gS] mlh osQ vuq:i vuqfLFkfr ekiuh
dk iz;ksx fd;k tkrk gSA
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8- ftu O;fDr;ksa ls vf/d lEioZQ jgrk gS] muosQ lEcU/ esa lgh lwpuk nh tk ldrh gS ijUrq ftuls
dHkh&dHkh HksaV gksrh gS muosQ lEcU/ esa lgh lwpuk ugha nh tk ldrh gSA vf/d fudV lEcfU/;ksa dk
js¯Vx Hkh m¡Qpk fd;k tkrk gSA

9- lkekU; xq.kksa rFkk ewY;ksa dk ekiu fo'oluh; :i esa fd;k tk ldrk gS ijUrq fof'k"V xq.kksa ,oa ewY;ksa
dk ekiu dfBu gksrk gS D;ksafd ekiu&drkZ vuqeku ls vuqfLFkfr fcUnq dks vafdr djrk gSA

vuqfLFkfr izfof/ dh jpuk esa dfBukbZ gksrh gSA ,d mÙke js¯Vx dh jpuk 'kks/drkZ osQ fy, pqukSrh gksrh gS rFkk
ewY;kadu Hkh mruk gh tfVy gksrk gS ftl xq.k fo'ks"k dk ekiu fd;k tk, mlosQ i{kksa dk Øec¼ esa O;kogkfjd
dFkuksa esa fy[kk tk,A dFkuksa dh O;oLFkk rk£dd <ax ls djuh pkfg,A

vuqfLFkfr ekiuh esa ekiu&drkZ vuqfLFkfr fcUnq dks vafdr djus dk vkSfpR; ugha ns

ikrk gS rFkk mudk mÙkj rk£dd ugha gksrk gSA

vuqfLFkfr ekiuh izfØ;k osQ lEcU/ esa VSªolZ osQ lq>ko (Suggestions for Rating Process According to

Traverse)

VSªolZ us vuqfLFkfr ekiuh izfØ;k osQ fy, v/ksfyf[kr fu;eksa dk mYys[k fd;k gSμ

1- vuqfLFkfr ekiuh dh ifjHkk"kk 'kq¼ :i esa djuh pkfg,A

2- ekiuh osQ izR;sd dFku dk foLrkj lhfer gksuk pkfg, ftlls mldh ifjHkk"kk Hkh dh tk losQA

3- dFkuksa osQ Øe dks cnyrs jguk pkfg, dHkh vkjEHk esa dHkh vUr esa j[kuk pkfg,A

4- vuqfLFkfr fcUnqvksa dk uke Hkh fof'k"V gksuk pkfg, tSls vkSlr] eè; vkfn dk mi;ksx de&ls&de djuk
pkfg,A

5- funsZ'kksa esa ;g Li"V fy[kuk pkfg, fd vuqfLFkfr;k¡ fcUnqvksa ij lPpkbZ ,oa bZekunkjh ls vafdr djuk
pkfg,A

6- 'kks/drkZ dks ;g fuf'pr dj ysuk pkfg, fd ekiu drkZ dh Li"Vrk ls izHkkfor ugha gSA bl iFk osQ fy,
vf/d lko/kuh j[kuh pkfg,A

vuqfLFkfr ekiuh dks fu;fU=kr djus okys vf/fu;e (Principles Governing Rating Scales)

vuqfLFkfr ekiuh v/ksfyf[kr vf/fu;eksa ls fu;fU=kr jgrh gSμ

1- fof'k"V xq.k ;k O;ogkj dh leqfpr :i esa ifjHkk"kk dh tkuh pkfg,A

2- ekiuh rFkk mls fcUnqvksa dh Li"V :i ls vFkkZiu djuk pkfg,A

3- ftl xq.k fo'ks"k dk ekiu fd;k tk;sxk mldk fujh{k.k djuk lEHko gksA

4- ,d leku Lrj dk mi;ksx fujh{k.k esa gksuk pkfg,A

5- ekiu&drkZ dks ftu O;fDr;ksa osQ xq.kksa dk ekiu djuk gks] mudk fujh{k.k fofHkUu ifjfLFkfr;ksa esa djuk
pkfg,A

6- ,d ekiuh ls lhfer xq.kksa dk ekiu djuk pkfg,A

7- ekiuh ij vius mÙkj dks vafdr djus osQ fy, fuf'pr LFkku gksuk pkfg,A

8- vuqfLFkfr ekiuh dks iz;ksx djus lEcU/h Li"V funsZ'ku Hkh nsus pkfg,A

9- ekiuh osQ ewY;kadu osQ fy, vf/d fu.kkZ;dksa dks lfEefyr djuk pkfg, ftlls mls vf/d fo'oluh;
cuk;k tk losQA
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10- ekiuh osQ fy, ,sls O;fDr;ksa dk p;u djuk pkfg, tks ekiuh O;fDr;ksa rFkk xq.kksa ls Hkyh&Hkk¡fr ifjfpr gksA

vuqfLFkfr ekiuh dh =kqfV;k¡ (Errors in Rating Scale)

bl ekiuh esa lk/kj.kr% v/ksfyf[kr =kqfV;k¡ jgrh gSaμ

(v) mnkjrk dh =kqfV (Generosity Error)μdHkh&dHkh ekiu&drkZ mnkjrk esa vius O;fDr;ksa dk ekiu

fuEu Lrj esa djrs gSa vkSj vU; O;fDr dk mPp Lrj esa djrs gSaA

(c) i{kikr dh =kqfV (Stringency Error)μmijksDr =kqfV osQ foijhr vius O;fDr;ksa dk mPp Lrj rFkk vU;

O;fDr;ksa dks fuEu Lrj esa vafdr djrs gSaA

(l) O;fDrfu"B dh =kqfV (Halo Error)μekiu&drkZ ekius esa mlosQ lkekU; izHkko osQ vk/kj ij Lrjhdj.k

djrk gSA

(n) osQUnzorhZ eku dh =kqfV (Error of Central Tendency)μekiu&drkZ lk/kj.kr% O;fDr;ksa osQ ekiu esa

osQUnzorhZ izo`fr jgrh gS vkSlr ij vf/dka'k O;fDr;ksa dks vafdr djrs gSaA

(;) rk£dd =kqfV (Logical Errors)μbl izdkj dh =kqfV gksrh gS tc ekiu&drkZ vius roZQ osQ vk/kj ij

Lrjhdj.k djrk gSA

26-2 vuqfLFkfr ekiuh osQ izdkj (Types of Rating Scale)

vuqfLFkfr ekiuh osQ dbZ izdkj gSa muesa ls izeq[k ekiuh v/ksfyf[kr gSaμ

(1) o.kZukRed vuqfLFkfr ekiuh (Descriptive Rating Scale),

(2) vadh; ekiuh ;k lkaf[;dh ekiuh (Numerical Scale),

(3) xzkiQh; ekiuh (Graphic Scale), rFkk

(4) O;fDr ls O;fDr dh ekiuh (Man to Man Scale)A

bu ekifu;ksa osQ vk/kj ij vfHko`fr] vfHkO;fDr rFkk fopkjksa dk ekiu fd;k tkrk gSA blosQ vfrfjDr O;fDrRo

dk Hkh ekiu fd;k tkrk gSA bl ekiuh osQ lUnHkZ esa FkLVZu rFkk fydVZ dk vf/d ;ksxnku jgk gSA buosQ vuqlkj

ekifu;ksa dk o.kZu ;gk¡ fd;k x;k gSA

(1) FkLVZu ekiuh (Thurstone’s Rating Scale)

bl izdkj dh vuqfLFkfr ekiuh esa ftl oLrq ;k xq.k&fo'ks"k dk Lrjhdj.k djuk gksrk gSA mlosQ lEcU/ esa vusd

dFkuksa dks jpuk dh tkrh gSA bu dFkuksa osQ lEcU/ esa fu.kZ; ysus osQ fy, fu.kkZ;d fu;qDr fd, tkrs gSaA izR;sd

dFku dks X;kjg fcUnqvksa esa ls vafdr djuk gksrk gSA fu.kkZ;dksa osQ vk/kj ij izR;sd dFku osQ egRo dk vkSlr

fudky fy;k tkrk gS og ml dFku dk izkekf.kd eku le>k tkrk gSA tc fdlh 'kks/&dk;Z esa bl ekiuh

dks iz;qDr djrs gSaA rc U;kn'kZ osQ lnL;ksa esa ekiuh osQ dFkuksa dks vafdr djk;k tkrk gS rFkk mu dFkuksa osQ

izkekf.kd ekuksa dk ;ksx dj fy;k tkrk gS] tks ml lnL; osQ iznÙk gksrs gSaA

;g ekiuh vf/d izkekf.kd ,oa 'kq¼ ekuh tkrh gS ijUrq bldh jpuk djuk vf/d dfBu gksrk gS] vf/d

le; Hkh yxrk gSA bldk vadu vf/d ljy gksrk gSA blfy, bldk mi;ksx de fd;k tkrk gSA

(2) fydVZ vuqfLFkfr ekiuh (Likert Method of Summated Rating)

bl izdkj dh vuqfLFkfr ekiuh esa oLrq] laLFkk ;k xq.k fo'ks"k osQ lEcU/ esa dFkuksa dks jpuk dh tkrh gSA bu dFkuksa

dks O;kogkfjd 'kCnksa esa fy[kk tkrk gSA dFkuksa dks ik¡p fcUnqvksa ij vafdr fd;k tkrk gSA bl ekiuh dh jpuk

esa fu.kkZ;dksa dks fu;qDr ugha fd;k tkrk gS vfirq U;kn'kZ osQ lnL;ksa dks izR;{k :i esa vafdr djus dks fn;k tkrk
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gS muosQ mÙkjksa ij vadksa dks fcUnqvksa osQ vk/kj ij fn;k tkrk gS] rFkk mudk ;ksx djosQ iznÙk izkIr fd, tkrs gSaA

vadu izfØ;k bl izdkj dh tkrh gSA

fcUnq fcUnq dk eku

(1) iw.kZ lger 5 vFkok 4

(2) lger 4 vFkok 3

(3) vfuf'pr 3 vFkok 2

(4) vlger 2 vFkok 1

(5) iw.kZ vlger 1 vFkok 0

FkLVZu ekiuh rFkk fydVZ ekiuh dh rqyuk

(Relative Merits of Thurston and Likert Scales)

izR;sd ekiuh dh fo'ks"krk;sa rFkk mldh viuh lhek;sa gSaμ

1- fydVZ ekiuh jpuk djuk ljy gS rFkk le;] /u o 'kfDr dh n`f"V ls ferO;;h gSA

2- FkLVZu ekiuh dks izkekf.kd ekuk tkrk gS vkSj bldk iz'kklu ,oa vadu vis{kkÑr ljy gksrk gSA

3- fydVZ ekiuh dk Lrjhdj.k ik¡p fcUnqvksa esa U;kn'kZ osQ lnL;ksa }kjk fd;k tkrk gS tcfd FkLVZu ekiuh

dk Lrjhdj.k X;kjg fcUnqvksa ij fu.kkZ;dksa }kjk fd;k tkrk gSA

4- FkLVZu ekiuh osQ iznÙkksa esa lkaf[;dh; izfof/;ksa dk iz;ksx vis{kkÑr vf/d fo'oluh; :i esa fd;k tkrk

gSA

5- fydVZ ekiuh dk mi;ksx 'kks/ rFkk funsZ'ku dk;ks± esa vf/d fd;k tkrk gSA vis{kkÑr bldh O;kogkfjdrk

vf/d gksrh gSA

FkLVZu ekiuh dh dk;Zfof/ le>kb;sA

Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r dhft, (Fill in the blanks)μ

1. fo|ky;ksa esa vfHkHkkodksa osQ fy, ------------ rS;kj djus esa lgk;d gksrh gSA

2. fo|ky;ksa esa Nk=kksa osQ ------------ esa lgk;d gksrh gSA

3. 'kks/dk;Z esa ------------ dh oS/rk Kkr djus esa lgk;d gksrh gSA

4. js¯Vx dh fo'oluh;rk esa vf/d vUrj ik;k tkrk gS D;ksafd ekiudrkZ LoHkko ls ------------ gksrs gSaA

26-3 lkjka'k (Summary)

• js̄ Vx osQ vk/kj ij O;fDr Hkko ,oa fopkjksa rFkk vuqHkwfr;ksa dh vfHkO;fDr fdlh O;fDr] oLrq ;k laLFkk osQ
izfr djrk gSA js¯Vx ekiuh ij fopkjksa dks O;Dr fd;k tkrk gSA

• vuqfLFkfr ekiuh dh izeq[k fo'ks"krk,¡ gksrh gSaμ

1- ftl xq.k fo'ks"k dk ekiu djuk gksrk gS mldk o.kZu O;kogkfjd :i esa fd;k tkrk gSA

2- vuqfLFkfr ekiuh dh lgk;rk ls O;fDrRo dk ekiu fd;k tkrk gSA
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• vuqfLFkfr ekiuh dh fo'ks"krk,¡ (Characteristics of Rating Scale): vuqfLFkfr ekiuh osQ v/ksfyf[kr xq.k

gksrs gSaμ

1- fo|ky;ksa esa vfHkHkkodksa osQ fy, vkys[k rS;kj djus esa lgk;d gksrh gSA

2- fo|ky;ksa esa Nk=kksa osQ izos'k esa lgk;d gksrh gSA

3- Nk=kksa dh vko';drkvksa ,oa dfBukb;ksa dks Kkr djus esa lgk;d gksrh gSA

4- 'kks/ dk;Z esa fdl vU; Ïksr ls iznÙkksa dh oS/rk Kkr djus esa lgk;d gksrk gSA

• vuqfLFkfr ekiuh dh v/ksfyf[kr lhek,¡ gksrh gSaμ

1- ,d gh oLrq ;k O;fDr osQ xq.k fo'ks"k osQ js̄ Vx esa ekiu&drkZvksa dh vuqfLFkfr;ksa esa vf/d fo"kerk gksrh

gSA ;g O;fDrfu"B ekiuh gSA

2- js̄ Vx dh fo'oluh;rk esa vf/d vUrj ik;k tkrk gS D;ksafd ekiudrkZ LoHkko ls uje rFkk oqQN dBksj

gksrs gSaA

3- O;fDrfu"B :i ls O;fDr fo'ks"k osQ xq.kksa dk ekiu fd;k tkrk gSA ekiu&drkZ ml O;fDr fo'ks"k osQ

lEcU/ksa ls izHkkfor jgrk gSA

• VSªolZ us vuqfLFkfr ekiuh izfØ;k osQ fy, v/ksfyf[kr fu;eksa dk mYys[k fd;k gS%μ

1- vuqfLFkfr ekiuh dh ifjHkk"kk 'kq¼ :i esa djuh pkfg,A

2- ekiuh osQ izR;sd dFku dk foLrkj lhfer gksuk pkfg, ftlls mldh ifjHkk"kk Hkh dh tk losQA

3- dFkuksa osQ Øe dks cnyrs jguk pkfg, dHkh vkjEHk esa dHkh vUr esa j[kuk pkfg,A

• vuqfLFkfr ekiuh dks fu;fU=kr djus okys vf/fu;eμvuqfLFkfr ekiuh v/ksfyf[kr vf/fu;eksa ls

fu;fU=kr jgrh gSμ

1- fof'k"V xq.k ;k O;ogkj dh leqfpr :i esa ifjHkk"kk dh tkuh pkfg,A

2- ekiuh rFkk mls fcUnqvksa dh Li"V :i ls vFkkZiu djuk pkfg,A

3- ftl xq.k fo'ks"k dk ekiu fd;k tk;sxk mldk fujh{k.k djuk lEHko gksA

4- ,d leku Lrj dk mi;ksx fujh{k.k esa gksuk pkfg,A

• vuqfLFkfr ekiuh dh =kqfV;k¡ (Errors in Rating Scale): bl ekiuh esa lk/kj.kr% v/ksfyf[kr =kqfV;k¡ jgrh

gSaμ (v) mnkjrk dh =kqfV_ (c) i{kikr dh =kqfV_ (l) O;fDrfu"B dh =kqfV_ (n) osQUnzorhZ eku dh =kqfV_

(;) rk£dd =kqfVA

• vuqfLFkfr ekiuh osQ dbZ izdkj gSa muesa ls izeq[k ekiuh v/ksfyf[kr gSaμ

(1) o.kZukRed vuqfLFkfr ekiuh_ (2) vadh; ekiuh ;k lkaf[;dh ekiuh_ (3) xzkiQh; ekiuh rFkk (4)

O;fDr ls O;fDr dh ekiuhA

26-4 'kCndks'k (Keywords)

• ekiuhμekidA

• o.kZukRedμfuca/ izdkj osQA
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26-5 vH;kl&iz'u ( Review Questions)

1. vuqfLFkfr ekiuh dk mi;ksx fdu xq.kksa osQ vkdyu osQ fy, fd;k tkrk gSA bldh fo'ks"krkvksa dk o.kZu
dhft,A

2. vuqfLFkfr ekiuh fof/ fdrus izdkj dh gksrh gS\ o.kZu dhft,A

3. vuqfLFkfr ekiuh dk D;k vFkZ gS\ vkSj bldh lhek,¡ D;k gSa\ fo'ys"k.k dhft,A

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. vkys[k 2. izos'k 3. iznÙkksa 4. uje vkSj oqQN dBksj

26-6 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ27% fujh{k.k

(Observation)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

27.1 fujh{k.k dk vFkZ (Meaning of Observation)

27.2 fujh{k.k osQ izdkj (Types of Observation)

27.3 fujh{k.k dh fo'ks"krk,¡ (Characteristics of Observation)

27.4 fujh{k.k fofèk dh ifjlhek,¡ (Limitations of Observation Method)

27.5 fujh{k.k fofèk osQ fy, lq>ko (Suggestions for Observation Method)

27.6 lkjka'k (Summary)

27.7 'kCndks'k (Keywords)

27.8 vH;kl&iz'u (Review Questions)

27.9 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• fujh{k.k osQ vFkZ] izdkj ,oa fo'ks"krkvksa dh O;k[;k djus esa_

• fujh{k.k fofèk dh ifjlhekvksa dks le>us vkSj fujh{k.k fofèk osQ fy, fn;s x;s lq>koksa dk fo'ys"k.k djus esaA

izLrkouk (Introduction)

fujh{k.k fofèk cgqr gh iqjkru fofèk gSA ;|fi O;fDr&vkdyu osQ n`f"Vdks.k ls ;g oLrqfu"B ugha ekuh tkrh fdUrq
foKku osQ {ks=k esa iz;ksxkRed dk;Z blh izfofèk dk mi;ksx djosQ vkjaHk fd;k tkrk gSA vkSj ogk¡ bl ;Fks"V :i
ls oLrqfu"B Hkh cuk;k tk pqdk gSA fujh{k.k fofèk vUos"kdksa osQ fy, MkVk ,df=kr djus dh ,d oSKkfud fofèk
gSA bl bdkbZ esa ge fujh{k.k fofèk osQ fo"k; esa vè;;u djsaxsA

27-1 fujh{k.k dk vFkZ (Meaning of observation)

fujh{k.k cgqr izpfyr fofèk gSA bl fofèk esa ekuoh; O;ogkj dk voyksdu fd;k tkrk gS rFkk mlh osQ vkèkkj
ij vkadM+s ,df=kr fd;s tkrs gSaA ;g fofHkUu izdkj dh lkekftd ifjfLFkfr;ksa esa ekuoh; O;ogkj osQ ekiu dk
lhèkk rjhdk gSA f'k{kk rFkk euksfoKku osQ {ks=k esa bl izfofèk dk mi;ksx eq[;r% fu;fU=kr iz;ksxksa (Controlled

experiments) esa fd;k tkrk gSA fcuk voyksdu fd;s ge oqQN Hkh vè;;u ugha dj ldrsA



272 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

fujh{k.k dk lkekU; vFkZ fdlh oLrq dks iw.kZ:i ls ns[kuk gSA vfèkdrj ijh{k.k dk fo'ks"k mn~ns'; ugha gksrk]

ij fujh{k.k fofèk ls O;fDr ;k oLrq fo'ks"k osQ ckjs esa iw.kZ tkudkjh izkIr gks tkrh gS] tks fd euksipkj osQ

fy, cgqr vko';d gSA

ifjHkk"kkμySUtyh osQ vuqlkj ¶fujh{k.k¸ dk vFkZ è;kuiwoZd lquuk rFkk ns[kuk gSA ge cgqr ls yksxksa dks ns[krs

gSa] fdUrq osQoy bl izdkj ns[kus] fdlh osQ O;ogkj] vknrksa rFkk vU; ckrksa dh tkudkjh izkIr ugha gks ldrhA

osQoy ijh{k.k fofèk osQ }kjk gh bu ckrksa dks Bhd izdkj ls le>k tk ldrk gSA

xkWeZu rFkk DysVu osQ vuqlkj ¶izkÑfrd :i ls fdlh ijhf{kr izfØ;k vkSj O;ogkj dh iz.kkyhxr ekiu dks

ijh{k.k dgrs gSaA

O;fDrRo ,oa o`f¼ osQ vusd i{kksa dk Kku blosQ }kjk gh lEHko gksrk gSA ,sfrgkfld n`f"Vdks.k ls ekuo }kjk

iz;qDr ekiu fofèk;ka voyksdu osQ vfrfjDr oqQN ugha gSA ml dky dk [kkukcnks'k f'kdkjh tkuojksa dh ph[ksa

lqurk Fkk] cgus okyh BaMh gok dk vuqHko djrk Fkk] Írq vkxeu vkfn dk Kku voyksdu fofèk ls gh djrk

FkkA ftl izdkj T;ksfr"kh u{k=kksa dk voyksdu djrk gS] fpfdRld jksxh dk fujh{k.k mls Nwdj] ukM+h dh xfr

dk gkFk ls vuqeku yxkdj mipkj dh lykg nsrk gS] mlh izdkj] f'k{kk rFkk euksfoKku osQ {ks=k esa Hkh bl

fofèk dk iz;ksx fofHkUu ifjfLFkfr;ksa esa Nk=kksa osQ O;ogkj dk fujh{k.k djus esa fd;k tkrk gSA O;fDr ,dkUr

esa] lewg esa] fof'k"V ifjfLFkfr;ksa esa] tks oqQN Hkh fØ;k,a djrk gS mudks fujFkZd ugha le>k tk ldrkA izk;%

ns[kk tkrk gS fd O;fDr cSBs&cSBs ;k pyrs&fiQjrs vusd izdkj dh vuko';d fØ;k,a djrk jgrk gSμtSls]

maxfy;ksa dk pVdkuk] gkFkksa dk >Vduk] vius vkils ckr djuk vkfnA bu vuko';d fØ;kvksa dk O;fDrRo

osQ ekiu esa vR;fèkd egRo gSA O;fDr osQ O;ogkj dk voyksdu fd;s fcuk mlosQ lEcUèk esa dksbZ Hkh fu"d"kZ

ugha fudkyk tk ldrk gSA 'kq¼ voyksdu osQ fy, ;g vko';d gS fd vè;;u dh tkus okyh oLrq dh vksj

gh è;ku yxk;k tk;s vkSj tks oqQN Hkh voyksdu fd;k x;k gS mls rRdky fy[k fy;k tk;s D;ksafd] Le`fr osQ

{kh.k gksus ij voyksdu osQ le; dh ckrsa èkwfey gks tkrh gSaA lkFk gh] voyksdu djus okys esa ;g {kerk

Hkh gksuh pkfg, fd og fdlh Hkh izdkj osQ laosxkRed lUrqyu dk irk yxk losQA ;g nqHkkZX; dh ckr gS fd

vè;kid osQoy ckydksa osQ 'kSf{kd lek;kstu dk gh voyksdu djrs gSa] rFkk thou ls lEcfUèkr nwljh

ifjfLFkfr;ksa esa Nk=k fdl izdkj lek;kstu djrs gSa] bl vksj è;ku ugha nsrsA blosQ vfrfjDr] osQoy leL;kRed

ckydksa osQ O;ogkj dk gh fujh{k.k ugha djuk pkfg;s cfYd] lHkh Nk=kksa dk voyksdu djuk pkfg;sA ;gk¡

mYys[k djuk vko';d gS fd ek=k fdlh osQ dgus ij mls fo'okl ugha djuk pkfg;s D;ksafd] blesa fu.kZ;

voyksdudrkZ ij gh fuHkZj djrk gSA vr% voyksdu osQ ifj.kkeksa dks vfèkd lUrks"ktud cukus osQ fy, fdlh

izdkj osQ vkxzg] i{kikr ;k Hkkoqdrk ls mRizfjr ugha gksuk pkfg;sA

vè;kid dks vius voyksdu osQ izfr fo'oLr gksuk pkfg;sA lkFk gh] ftu O;ogkjksa dk oLrqvksa

vFkok n`';ksa dk] og voyksdu djuk pkgrk gS] mlesa mudk fu"i{k gksuk ,d eq[; 'krZ gSA

27-2 voyksdu osQ izdkj (Types of Observation)

fujh{k.k eq[;r% nks izdkj dk gksrk gSμ

1- ckg~; fujh{k.k (External of Observation)

2- Lo;a fujh{k.k (Self-Observation)
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gekjs lkeus dHkh ,slh Hkh fLFkfr;k¡ vkrh gSa] ftuesa ge Lo;a O;fDr fo'ks"k ls gh iwNrs gSa fd ,slk vkius fdruh
ckj fd;k] dc fd;k vkSj D;w¡ fd;kA og vkRe fujh{k.k (Self-observation) gSA blosQ vfrfjDr] tc dksbZ
vè;kid ckyd osQ O;ogkj dk fujh{k.k djrk gS] rc ;g ckg~; fujh{k.k dgykrk gSA bl izdkj osQ voyksdu
esa fdlh ckgjh O;fDr ij fuHkZj jguk iM+rk gSA bl fofèk esa ,d eq[; nks"k ;g jg tkrk gS fd voyksdu&drkZ
O;ogkj osQ osQoy ,d gh i{k dk voyksdu dj ikrk gS] D;ksafd og mu O;fDr;ksa ls iw.kZ ifjfpr ugha gksrk gSA
Lo;a fujh{k.k esa O;fDr ls Lo;a viuk fooj.k nsus dks dgk tkrk gS ysfdu] bl izdkj osQ fujh{k.k esa O;fDr cgqr
lh ckrksa dks fNik tkrk gSA rhljh fofèk esa] mi;qZDr nksuksa fofèk;ksa dks lfEefyr dj fy;k tkrk gSA ,slk ifjfLFkfrtU;
ijh{k.kksa (Situational tests) esa fd;k tkrk gSA ifjfLFkfrtU; ijh{k.kksa esa ,slh ifjfLFkfr;k¡ mRiUu dh tkrh gSa]
tks thou dh ifjfLFkfr;ksa ls feyrh tqyrh gksa] tSlsμbZekunkjh ijh{k.k (Test of Honesty)] udy djus dh izo`fÙk
(Test of cheating) vkfnA blosQ i'pkr~ O;fDr osQ O;ogkj dk fujh{k.k fd;k tkrk gSA

voyksdu dk nks vU; izdkj ls Hkh oxhZdj.k fd;k tk ldrk gSμ

(d) izR;{k voyksdu (Direct Observation)

([k) vizR;{k voyksdu (Indirect Observation)

izR;{k voyksdu (Direct Observation)μizR;{k voyksdu esa O;fDr dk ;FkkFkZ fLFkfr esa fujh{k.k fd;k tkrk
gSA bl fofèk esa ijh{k.k drkZ ckyd osQ O;ogkj dk voyksdu izR;{k :i ls djrk gSA ckyd vius fuR;izfr osQ
dk;Z esa O;Lr jgrk gS vkSj fujh{k.k drkZ vius voyksdu dks fu;fer :i ls fy[krk tkrk gSA LokHkkfod gS fd
fujh{k.kdrkZ dh mifLFkfr esa ckyd dk LoHkko oqQN lhek rd vLokHkkfod gks tkrk gSA iQyr% gekjk voyksdu
ije 'kq¼ ugha dgk tk ldrk] fiQj Hkh] izR;{k voyksdu izfofèk osQ }kjk ckydksa osQ O;ogkj lEcUèkh fofHkUu i{kksa
osQ ckjs esa gesa lgh] tkudkjh izkIr gks tkrh gSA vcksèk ckyd osQ O;ogkj osQ ewY;kadu osQ lUnHkZ esa bl fofèk dh
izeq[krk nks dkj.kksa ls gSμ

1- vcksèk ckyd vius O;ogkj dks Ñf=ke cukus dh ps"Vk ugha dj ikrk gSA vr% fdlh vtuch dh mifLFkfr
mlosQ O;ogkj dks cgqr vfèkd nsj rd izHkkfor ugha dj ikrh gSA

2- ckydksa esa Hkk"kk dk fodkl lhfer jgus osQ dkj.k izR;{k voyksdu gh vfèkd lkFkZd izrhr gksrk gSA

vizR;{k voyksdu (Indirect Observation)μvizR;{k voyksdu esa izkIr rF;ksa osQ vkèkkj ij O;fDr dks
le>us dk iz;kl fd;k tkrk gSA ;g izfofèk izR;{k voyksdu dk gh ifj"Ñr :i gSA ;g izfofèk lekt'kkL=k osQ
{ks=k esa 'kksèk dk;Z osQ fy, vR;Ur mi;ksxh fl¼ gqbZ gSA lekt'kkL=k osQ 'kksèk drkZvksa us vkfnokfl;ksa dh thou 'kSyh
dk fo'oluh; ifjp; blh izfofèk osQ ekè;e ls izLrqr fd;k gSA bl izfofèk dks izHkko'kkyh cukus osQ fy, fuEu
ckrksa dks è;ku esa j[kuk pkfg;sμ

1- O;ogkj izk:i (Behaviour Pattern) fuf'pr dj ysuk pkfg;sA

2- p;u fd;s x;s O;kogkfjd i{kksa dk fof'k"Vhdj.k (Specification) dj nsuk pkfg;sA

3- O;ogkj voyksdu dks fyfic¼ djus (recording) dh mfpr O;oLFkk dh tk;sA

4- fujh{k.k dk;Z dk ifjek.ku (Quantification) dj ysuk pkfg;sA

5- bl fofèk dk iz;ksx djus okys vè;kid dks mfpr izf'k{k.k fn;k tk;sA

ekuo&xfrfofèk osQ fo"k; esa lwpuk;sa dbZ izdkj ls izkIr dh tk ldrh gSa] tSlsμLo;a ns[kdj] ml O;fDr ls iwNdj
vFkok fdlh rhljs O;fDr ls mlosQ ckjs esa iwNdjA bu izR;{k ,oa ijks{k fofèk;ksa osQ vkèkkj ij O;fDrRo ekiu
izfofèk osQ Lo:i esa Hkh vUrj vk tkrk gSA bl izdkj :ikUrfjr izfofèk;ksa dks fofHkÂ ukeksa ls iqdkjk tkrk gSA

fujh{k.k&izfofèk osQ }kjk fdlh euq"; osQ fo"k; esa fujh{kd Lo;a nsdj èkkj.kk cukrk gSA bl izfofèk dks vèkksfyf[kr
izdkj ls oxhZÑr fd;k x;k gSμ
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(1) ifjfLFkfr&ijh{k.k (Situational Tests)]

(2) vkSipkfjd&fujh{k.k (Formal Observation),

(3) vukSipkfjd&fujh{k.k (Informal Observation)

(4) fofoèk&vkys[k (Anecdotal Records)A

(1) ifjfLFkfr&ijh{k.k (Situational Test)μbl izdkj osQ fujh{k.k dks lEiÂ djus osQ fy, O;fDr dks thou
dh okLrfod ifjfLFkfr;ksa dk izfrfufèkRo djus okyh ifjfLFkfr esa j[kk tkrk gSA ;s ifjfLFkfr;k¡ Ñf=ke gksrh gSaA vkSj
buls vUr%fØ;k djosQ O;fDr O;ogkj dk izn'kZu djrk gSA bl O;ogkj dk izs{ki.k gh O;fDrRo osQ ekiu dk
vkèkkj curk gSA lsuk osQ viQljksa osQ pquko osQ le; l£olst lysD'ku cksMZ esa ̂ lewg dk;Z* ifjfLFkfr ijh{k.k dk
,d mnkgj.k gSA es; vkSj gkVZ'kksuZ (1925) us blh izdkj osQ vusd ijh{k.kksa dk fuekZ.k fd;k gSA bu ijh{k.kksa
dh fo'ks"krk,a vèkksfyf[kr gSμ

(1) ;g O;fDrRo ekiu dh ,d jkspd izfofèk gSA

(2) D;ksafd ;s thou ifjfLFkfr (Life-Situation) ugha gSa vr,o bu ifjfLFkfr;ksa esa O;ogkj dk okLrfod
Lo:i ugha ns[kk tk ldrk gSA rc Hkh bl izfofèk osQ }kjk usr`Ro dfBukb;ksa ls tw>us dh {kerk deZBrk
vkfn xq.kksa dk ekiu lUrks"kizn :i ls gks ldrk gSA

(3) bl izdkj osQ ijh{k.k dh fo'oluh;rk ,oa oSèkrk osQ fo"k; esa lUrks"ktud vk¡dM+s vHkh rd miyCèk ugha gSaA

(4) ;g vHkh rd ewy izfofèk osQ :i esa 'kksèk {ks=k esa ekU;rk izkIr ugha dj ldh gSA

(5) blosQ }kjk nks O;fDr;ksa osQ O;ogkj dk rqyukRed vè;;u lgh&lgh fd;k tk ldrk gSA

(2) vkSipkfjd&fujh{k.k (Formal Observation)μbl izfofèk esa fujh{k.kdÙkkZ ckyd osQ O;ogkj dk
voyksdu vkSipkfjd :i ls djrk gSA ckyd viuh fnup;kZ esa O;Lr jgrk gS vkSj fujh{kd vius fujh{k.kksa dh
fyfic¼ djrk tkrk gSA Li"V gS fd uokxarqd dh mifLFkfr esa ckyd dk O;ogkj&vLokHkkfod gks tkrk gSA ifj.kke
Lo:i O;ogkj fujh{k.k 'kq¼ ugha jg ikrsA mijksDr deh osQ gksus ij Hkh vkSipkfjd&fujh{k.k izfofèk osQ }kjk f'k'kqvksa
(Young Children) osQ O;ogkjksa osQ fo"k; esa vklkuh ls lgh&lgh tkudkjh izkIr dh tk ldrh gSA

(1) ckyd vius O;ogkj dks Ñf=ke cukus dh ps"Bk ugha djrs gSa] vr,o fdlh vtuch dh mifLFkfr esa
vfèkd nsj rd viuh izÑfr dks ugha fNikrs gSaA

(2) f'k'kqvksa esa Hkk"kk dk fodkl cgqr lhfer gksrk gS] vr,o tks izfofèk;k¡μekSf[kd vFkok fyf[kr lEizs"k.k
ij vkèkkfjr gSa mudk mi;ksx ugha fd;k tk ldk gSA ,slh n'kk esa vkSipkfjd fujh{k.k&izfofèk gh mi;ksxh
fl¼ gksrh gSA ;fn bl fujh{k.k&izfofèk esa vko';d ifjorZu dj fy, tk;sa rc bldk mi;ksx fd'kksjksa
,oa izks<+ksa osQ voyksdu esa Hkh fd;k tk ldrk gSA

(3) vukSipkfjd&fujh{k.k (Informal Observation)μ;g izfofèk vkSipkfjd fujh{k.k&izfofèk dk gh la'kksfèkr
:i gSA bl izfofèk dks lekt'kkL=k osQ {ks=k esa 'kksèk dk;Z osQ fy, cgqr mi;ksxh ik;k x;k gSA vkfnokfl;ksa dh
thou'kSyh dk fo'oluh; ifjp; blh izdkj dh fujh{k.k&izfofèk osQ ekè;e ls lekt'kkL=k ls 'kksèkdrkZvksa us izLrqr
fd;k gSA bl fujh{k.k&izfofèk dks lqpk: :i ls lEiÂ djus osQ fy, fuEufyf[kr ckrksa dks è;ku esa j[kuk pkfg,μ

(1) loZizFke] O;ogkj&izk:i (Behaviour Pattern) osQ fo"k; esa fu.kZ; ys ysuk pkfg,A vFkkZr~ ;g Hkyh Hkk¡fr
lksp fy;k tk;s fd O;ogkj dk dkSu ls i{k dk voyksdu djuk gSA bl izdkj O;ogkj&fujh{k.k] dh
ifjlhek;sa fuèkkZfjr dh tkrh gSaA

(2) rRi'pkr~] p;u fd, x;s O;ogkj osQ i{kksa dks bl izdkj ifjHkkf"kr djuk pkfg, fd og ckyd dh ml
izfØ;k osQ ckjs esa lwpuk ns losQ tks izdV :i ls ns[kh tk losQA bl izdkj osQ fujh{kd vius dk;Z osQ fy,
lafØ;kRed ifjHkk"kkvksa dk fuekZ.k djrk gSA
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(3) O;ogkj&voyksdu osQ vfHkys[ku osQ fy, lgk;d fofèk;ksa dk p;u fd;k tkrk gS tSlsμvYidkfyd&fyfi]
Vsi] fjdkMZ] oSQejk vkfnA

(4) ;Fkk lEHko] fujh{k.k dks vadksa esa cny ysuk pkfg,A bl dk;Z esa iap fcUnqekid (Five Point Scale)

vfèkd mi;qDr jgrk gSA

(5) fujh{k.k izfofèk dk mi;ksx djus okys fujh{kdksa dks mi;qDr izf'k{k.k fn;k tkuk pkfg,A bl izf'k{k.k osQ
nkSjku mYysf[kr dkS'kyksa osQ vfrfjDr mls bl izdkj dh dyk esa Hkh n{krk izkIr djkus dk izkoèkku gks
ftlosQ }kjk og viuh mifLFkfr osQ okLrfod mís'; dks izdV fd, fcuk gh O;fDr osQ LokHkkfod O;ogkj
dk vè;;u dj losQA fujh{k.k dks oSèk ,oa fo'oluh; cukus osQ fy, bl izdkj dk izf'k{k.k furkar
vko';d gSA vkfnokfl;ksa osQ thou&;kiu osQ lEcUèk esa Kku izkIr djus osQ fy, oqQN ekiudÙkkZvksa us
dchys osQ lnL; osQ :i esa mUgha yksxksa osQ lkFk gh jguk vkjEHk dj fn;k FkkA blh izdkj os dchyksa dh
xfrfofèk;ksa osQ ckjs esa okLrfod fp=k izLrqr djus esa leFkZ gq, gSaA

vukSipkfjd fujh{k.k osQ fuEufyf[kr ykHk gSaμ

(1) bldk mi;ksx ckydksa ,oa izkS<+ksa nksuksa osQ voyksdu osQ fy, fd;k tk ldrk gSA

(2) bldk mi;ksx xwaxs] cgjs ,oa vU; viaxksa osQ O;ogkj&vkdyu osQ fy, Hkh fd;k tk ldrk gSA

(3) bl izdkj osQ fujh{k.k osQ }kjk O;fDr osQ O;ogkj dk izkÑfrd ifjfLFkfr;ksa esa vè;;u fd;k tkrk gSA ;g
O;ogkj okLrfodrk osQ fudV gksrk gS vr,o bu fujh{k.kksa osQ vkèkkj ij O;fDrRo ekiu vfèkd fo'oluh;
,oa oSèk gksrk gSA

vukSipkfjd fujh{k.k esa oqQN lhek;sa Hkh gSaμ

(1) ;g izfofèk le; vkSj ekuo&Je osQ n`f"Vdks.k ls egaxh gSA

(2) O;fDr osQ lgt O;ogkj ij fujh{kd dh mifLFkfr dk izHkko iM+rk gS] vr,o Hkjld ps"Vk djus ij Hkh
ckyd osQ euksoSKkfud okrkoj.k dks lkekU; ugha cuk;k tk ldrk gSA

(3) ,d vizf'kf{kr fujh{kd osQ }kjk ;g izfofèk vkRefu"Brk (Subjectivity) ,oa i{kikr ls ifjiw.kZ gksrh gS]
ftlosQ dkj.k O;fDrRo&ewY;kadu dh fo'oluh;rk ,oa oSèkrk ij izHkko iM+rk gSA

(4) bl izfofèk esa ifjos'k izHkko (Holo-effect) dh lEHkkouk;sa Hkh vfèkd gSA

(5) bl izfofèk dk mi;ksx djrs le; bl ckr dk fu.kZ; djuk dfBu gks tkrk gS fd fdl O;ogkj i{k dk
voyksdu fd;k tk;s vkSj fdldk ugha fd;k tk;\

Lo&ewY;kadu (Self Assessment)

1- fuEufyf[kr dFkuksa esa ^lR;* rFkk ^vlR;* fyf[k, (State whether following the statements are

'True' or 'False')μ

1. ifjfLFkfr fujh{k.k dks lEiUu djus osQ fy, O;fDr dks thou dh okLrfod ifjfLFk;ksa dk izfrfufèkRo djus
okyh ifjfLFkfr esa j[kk tkrk gSA

2. vizR;{k voyksdu esa O;fDr dk ;FkkFkZ fLFkfr esa fujh{k.k fd;k tkrk gSA

3. vkfnokfl;ksa dh thou'kSyh dk fo'oluh; ifjp; vukSipkfjd izfofèk osQ ekè;e ls lekt'kkL=k osQ
'kksèkdrkZvksa us izLrqr fd;k gSA

lqO;ofLFkr fujh{k.k D;k gSa\
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27-3 fujh{k.k fofèk dh fo'ks"krk,¡ (Characterstics of Observation)

f'k{kk ,oa euksfoKku osQ {ks=k esa bl izfofèk dk mi;ksx eq[;r% losZ{k.k vkSj fu;fU=kr iz;ksxksa esa fd;k tkrk gSA bldh
mi;ksfxrk dks ns[krs gq, vc bls ;Fkk'kfDr oLrqfu"B cukus dh ps"Vk dh tk jgh gSA vr,o izs{k.k dks ,d oSKkfud
vkèkkj iznku djus osQ fy, fo'ks"kKksa us bl izfofèk esa fuEufyf[kr xq.kksa dk lekos'k djus dk lq>ko fn;k gSμ

1- lqO;oLFkfr fujh{k.k (Systematic)μfujh{k.k voljokfnrk ,oa tfVy O;oLFkk ls eqDr gksus pkfg,A
vFkkZr~ izs{k.k iwoZ&;kstuk osQ vuqlkj fdlh O;fDr vFkok ?kVuk osQ lgh ,oa egRoiw.kZ i{k osQ lUnHkZ esa
fd, tk;sa] ,d Li"V :i ls y{;&vkèkkfjr gksaA

2- oLrqfu"B ,oa i{kikr jfgr fujh{k.k (Objective and Unbiased)μfujh{k.k oqQN ifjdYiukvksaa
(Hypotheses) ij vkèkkfjr gksus pkfg,A rHkh buosQ }kjk ifjdYiukvksa dh ij[k i{kikr jfgr <ax ls
dh tk losQxhA

3- ifjek.kRed fujh{k.k (Quantiative)μ;Fkk lEHko fujh{k.k vadksa esa izkIr gksus pkfg,A ;s vad vFkok
buls lEcfUèkr rduhdh 'kCn fdlh ?kVuk vFkok O;fDr osQ fo"k; esa Li"V ifjek.kkRed lwpuk nsus esa
l{ke gksus pkfg,A

4- fo'oluh;rk] oSèkrk ,oa mi;ksfxrk (Reliability, Validity and Usability)μfujh{k.k dk Lo:i
,slk gksuk pkfg, fd fdlh ?kVuk vFkok O;fDr osQ fo"k; esa budh iqujkZo`fÙk dbZ ckj gks losQA bl izdkj
izs{ki.kksa osQ ekè;e ls izkIr ifj.kke vfèkd fo'oluh; gksxkA

5- ekSfydrk] ueuh;rk ,oa dYiuk'khyrk (Originality, Flexibility and Imagination)μoLrqr% ;g
xq.k ijh{k.k ls de vfirq fujh{kd ls vfèkd lEcfUèkr gSA euksfoKku ,oa f'k{kk osQ {ks=k esa fujh{k.k ekuo
izÑfr ls lEcfUèkr gksrk gSA ekuo&O;ogkj vkSj mlls tqM+h gqbZ ?kVuk;sa fcuk psrkouh fn, gh ifjorZu'khy]
vr,o fujh{k.k izfofèk dk mi;ksx djrs le; ifjfLFkfruqlkj fujh{kd dks viuh dk;Z fofèk dks rRijrk
osQ lkFk fu;ksftr djuk iM+rk gSA ,slk rHkh lEHko gS tc og ekSfyd] ueuh; ,oa dYiu'khy gksA

27-4 fujh{k.k fofèk dh ifjlhek,¡ (Limitations of observation)

1- ;g izfofèk vkRefu"Bk (Subjectivity) ,oa i{kikr (bias) ls iw.kZ gksrh gSA

2- fofHkUu voyksdudÙkkZvksa }kjk fd;k x;k fooj.k leku ugha gksrkA

3- voyksdu djus esa le; vfèkd yxrk gSA

4- voyksdudÙkkZ osQ Lo;a osQ Hkko] mldh eukso`fRr] 'kkjhfjd ,oa ekufld fLFkfr] Fkdku vkfn dk Hkh
voyksdu ij izHkko iM+rk gSA

5- O;fDr osQ lgt O;ogkj ij izs{kd dh mifLFkfr dk izHkko iM+rk gS] vr% iwjs iz;kl djus ij Hkh ckyd
osQ euksoSKkfud i;kZoj.k (Psychological-Environment) dks lkekU; ugha cuk;k tk ldrk gSA

6- O;fDr fny esa oqQN pkgrk gS vkSj ckg~; O;ogkj oqQN vkSj izn£'kr djrk gS] ,slh ifjfLFkfr esa fujh{k.k
ykHknk;d ugha gksrkA

fujh{k.k fo'ys"k.k iwoZ&èkkj.kkvksa ls izHkkfor gksrk gSA euksoSKkfud bls ̂ O;kIr izHkko*
(Halo effect) osQ uke ls iqdkjrs gSaA
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27-5 fujh{k.k fofèk osQ fy, lq>ko (Suggestions for observation Method)

voyksdu fofèk dks vfèkd izHkko'kkyh cukus osQ fy, fuEu ckrksa dks è;ku esa j[kuk pkfg;s%μ

1- voyksdu fofèk dk iz;ksx rHkh fd;k tkuk pkfg;s tc ijh{k.k fofèk mi;qDr izrhr u gksA

2- fujh{k.k dk mn~ns'; Li"V :i ls ifjHkkf"kr dj ysuk pkfg;sA

3- fujhf{kr ?kVuk dk fjdkMZ rFkk mldh vk[;k (report) okLrfod ,oa 'kq¼ gksA

4- fujh{k.k dh O;k[;k oLrqfu"B <ax ls gksuh pkfg;sA

5- fujh{k.k lEcUèkh midj.kksa dk fu'p; igys ls gh dj ysuk pkfg;sA

6- O;ogkj dk ewY;k¡du vusd voyksduksa osQ vkèkkj ij djuk pkfg;s] D;kasfd blls fo'oluh;rk c<+
tkrh gSA

7- tgk¡ rd gks losQ voyksdd ;g iz;kl djs fd mldk voyksdu i{kikr jfgr gksA ;fn O;fDr fo'ks"k
esa mldh #fp ugha gS] rks vPNk gksxk og fujh{k.k gh u djsA

Lo&ewY;kadu (Self Assessment)

2-   fjDr LFkkuksa dh iw£r dhft, (Fill in the blanks)μ

1. f'k{kk rFkk euksfoKku osQ {ks=k esa fujh{k.k izfofèk dk mi;ksx eq[;r% ------------ esa fd;k tkrk gSA

2. tc dksbZ vè;kid ckyd osQ O;ogkj dk fujh{k.k djrk gS] rc ;g ------------ dgykrk gSA

3. ------------ esa izkIr rF;ksa osQ vkèkkj ij O;fDr dks le>us dk iz;kl fd;k tkrk gSA

4. ------------ dks lEiUu djus osQ fy, O;fDr dks thou dh okLrfod ifjfLFkfr;ksa dk izfrfufèkRo djus okyh
ifjfLFkfr esa j[kk tkrk gSA

27-6 lkjka'k (Summary)

• fujh{k.k cgqr izpfyr fofèk gSA bl fofèk esa ekuoh; O;ogkj dk voyksdu fd;k tkrk gS rFkk mlh osQ
vkèkkj ij vkadM+s ,df=kr fd;s tkrs gSaA ;g fofHkUu izdkj dh lkekftd ifjfLFkfr;ksa esa ekuoh; O;ogkj
osQ ekiu dk lhèkk rjhdk gSA f'k{kk rFkk euksfoKku osQ {ks=k esa bl izfofèk dk mi;ksx eq[;r% fu;fU=kr
iz;ksxksa (Controlled experiments) esa fd;k tkrk gSA

• 'kq¼ voyksdu osQ fy, ;g vko';d gS fd vè;;u dh tkus okyh oLrq dh vksj gh è;ku yxk;k tk;s
vkSj tks oqQN Hkh voyksdu fd;k x;k gS mls rRdky fy[k fy;k tk;s D;ksafd] Le`fr osQ {kh.k gksus ij
voyksdu osQ le; dh ckrsa èkwfey gks tkrh gSaA lkFk gh] voyksdu djus okys esa ;g {kerk Hkh gksuh
pkfg, fd og fdlh Hkh izdkj osQ laoxskRed lUrqyu dk irk yxk losQA

• fujh{k.k eq[;r% nks izdkj dk gksrk gSμ

1- ckg~; fujh{k.k (Types of Observation)

2- Lo;a fujh{k.k (Self-Observation)

• gekjs lkeus dHkh ,slh Hkh fLFkfr;k¡ vkrh gSa] ftuesa ge Lo;a O;fDr fo'ks"k ls gh iwNrs gSa fd ,slk vkius
fdruh ckj fd;k] dc fd;k vkSj D;w¡ fd;kA og vkRe fujh{k.k (Self-observation) gSA blosQ vfrfjDr]
tc dksbZ vè;kid ckyd osQ O;ogkj dk fujh{k.k djrk gS] rc ;g ckg~; fujh{k.k dgykrk gSA bl izdkj
osQ voyksdu esa fdlh ckgjh O;fDr ij fuHkZj jguk iM+rk gSA

• rhljh fofèk esa] mi;qZDr nksuksa fofèk;ksa dks lfEefyr dj fy;k tkrk gSA ,slk ifjfLFkfrtU; ijh{k.kksa
(Situational tests) esa fd;k tkrk gSA ifjfLFkfrtU; ijh{k.kksa esa ,slh ifjfLFkfr;k¡ mRiUu dh tkrh gSa] tks
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thou dh ifjfLFkfr;ksa ls feyrh tqyrh gksa] tSlsμbZekunkjh ijh{k.k (Test of Honesty)] udy djus dh
izo`fÙk (Test of cheating) vkfnA

• izR;{k voyksdu (Direct Observation)μizR;{k voyksdu esa O;fDr dk ;FkkFkZ fLFkfr esa fujh{k.k
fd;k tkrk gSA bl fofèk esa ijh{k.k drkZ ckyd osQ O;ogkj dk voyksdu izR;{k :i ls djrk gSA ckyd
vius fuR;izfr osQ dk;Z esa O;Lr jgrk gS vkSj fujh{k.k drkZ vius voyksdu dks fu;fer :i ls fy[krk
tkrk gSA

• vizR;{k voyksdu (Indirect Observation)μvizR;{k voyksdu esa izkIr rF;ksa osQ vkèkkj ij O;fDr
dks le>us dk iz;kl fd;k tkrk gSA ;g izfofèk izR;{k voyksdu dk gh ifj"Ñr :i gSA ;g izfofèk
lekt'kkL=k osQ {ks=k esa 'kksèk dk;Z osQ fy, vR;Ur mi;ksxh fl¼ gqbZ gSA

• bl izdkj :ikUrfjr izfofèk;ksa dks fofHkÂ ukeksa ls iqdkjk tkrk gSA

• fujh{k.k&izfofèk osQ }kjk fdlh euq"; osQ fo"k; esa fujh{kd Lo;a nsdj èkkj.kk cukrk gSA bl izfofèk dks
v/ksfyf[kr izdkj ls oxhZÑr fd;k x;k gSμ

(1) ifjfLFkfr&ijh{k.k (Situational Tests)]

(2) vkSipkfjd&fujh{k.k (Formal Observation),

(3) vukSipkfjd&fujh{k.k (Informal Observation)

(4) fofoèk&vkys[k (Anecdotal Records)A

• ifjfLFkfr&ijh{k.k (Situational Test)μbl izdkj osQ fujh{k.k dks lEiÂ djus osQ fy, O;fDr dks
thou dh okLrfod ifjfLFkfr;ksa dk izfrfufèkRo djus okyh ifjfLFkfr esa j[kk tkrk gSA ;s ifjfLFkfr;k¡ Ñf=ke
gksrh gSaA vkSj buls vUr%fØ;k djosQ O;fDr O;ogkj izn'kZu djrk gSA

• ;g izfofèk vkSipkfjd fujh{k.k&izfofèk dk gh la'kksfèkr :i gSA bl izfofèk dks lekt'kkL=k osQ {ks=k esa 'kksèk
dk;Z osQ fy, cgqr mi;ksxh ik;k x;k gSA vkfnokfl;ksa dh thou'kSyh dk fo'oluh; ifjp; blh izdkj
dh fujh{k.k&izfofèk osQ ekè;e ls lekt'kkL=k esa 'kksèkdrkZvksa us izLrqr fd;k gSA

• loZizFke] O;ogkj&izk:i (Behaviour Pattern) osQ fo"k; esa fu.kZ; ys ysuk pkfg,A vFkkZr~ ;g Hkyh Hkk¡fr
lksp fy;k tk;s fd O;ogkj dk dkSu ls i{k dk voyksdu djuk gSA bl izdkj O;ogkj&fujh{k.k] dh
ifjlhek;sa fuèkkZfjr dh tkrh gSaA

• rRi'pkr~] p;u fd, x;s O;ogkj osQ i{kksa dks bl izdkj ifjHkkf"kr djuk pkfg, fd og ckyd dh ml
izfØ;k osQ ckjs esa lwpuk ns losaQ tks izdV :i ls ns[kh tk losQA bl izdkj osQ fujh{kd vius dk;Z osQ fy,
lafØ;kRed ifjHkk"kkvksa dk fuekZ.k djrk gSA

• bldk mi;ksx ckydksa ,oa izkS<+ksa nksuksa osQ voyksdu osQ fy, fd;k tk ldrk gSA

• bldk mi;ksx xwaxs] cgjs ,oa vU; viaxksa osQ O;ogkj&vkdyu osQ fy, Hkh fd;k tk ldrk gSA

• bl izdkj osQ fujh{k.k osQ }kjk O;fDr osQ O;ogkj dk izkÑfrd ifjfLFkfr;ksa esa vè;;u fd;k tkrk gSA

• fofHkUu voyksdudÙkkZvksa dks voyksdu }kjk fd;k x;k fooj.k leku ugha gksrkA

• voyksdudÙkkZvksa dks voyksdu djus esa le; vfèkd yxrk gSA

• voyksdu osQ Lo;a osQ Hkko] mldh euksòfRr] 'kkjhfjd ,oa ekufld fLFkfr] Fkdku vkfn dk Hkh voyksdu
ij izHkko iM+rk gSA

• voyksdu fofèk dks vfèkd izHkko'kkyh cukus osQ fy, fuEu ckrksa dks è;ku esa j[kuk pkfg;sA

• fujh{k.k dk mn~ns'; Li"V :i ls ifjHkkf"kr dj ysuk pkfg;sA
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• fujhf{kr ?kVuk dk fjdkMZ rFkk mldh vk[;k (report) okLrfod ,oa 'kq¼ gksA

• fujh{k.k dh O;k[;k oLrqfu"B <ax ls gksuh pkfg;sA

27-7 'kCndks'k (Keywords)

• fujh{k.kμfdlh oLrq dh iw.kZ :i ls ns[kjs[k rFkk fuxjkuh djukA

• iz.kkyhxrμfdlh cus gq, dk;ZØe osQ vuq:i dk;Z djukA

27-8 vH;kl&iz'u ( Review Questions)

1. fujh{k.k dk D;k vFkZ gS\

2. fujh{k.k vFkok voyksdu fdrus izdkj osQ gSa\ budk laf{kIr fooj.k nhft,A

3. fujh{k.k fofèk dh D;k fo'ks"krk,¡ gSa\

4- fujh{k.k fofèk dh ifjlhekvksa dk mYys[k dhft,A

5- fujh{k.k fofèk dks vkSj vfèkd izHkkoh <ax ls mi;ksx djus osQ fy, D;k lq>ko gSa\

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- 1. lR; 2. vlR; 3. lR;

2- 1. fu;af=kr iz;ksxksa 2. ckg~; fujh{k.k 3. vizR;{k fujh{k.k 4. ifjfLFkfr ijh{k.kA

27-9 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vfèkxe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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bdkbZμ28% lk{kkRdkj

(Interview)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

28.1 lk{kkRdkj dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Interview)

28.2 lk{kkRdkj rduhdh osQ izdkj (Kinds of Interview Technique)

28.3 lk{kkRdkj rduhd dh izfØ;k (Process of Interview Technique)

28.4 lkjka'k (Summary)

28.5 'kCndks'k (Keywords)

28.6 vH;kl&iz'u (Review Questions)

28.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ l{ke gkasxsμ

• lk{kkRdkj osQ vFkZ ij ,oa ifjHkk"kk dh O;k[;k djus esaA

• lk{kkRdkj rduhd dh izfØ;k vkSj izdkjksa dk fo'ys"k.k djus esaA

izLrkouk (Introduction)

O;fDr osQ vkeus&lkeus cSBdj izR;{k] fujh{k.k] iz'u vkfn osQ ekè;e ls mlosQ lEcUèk esa tkudkjh izkIr djuk
rFkk ml tkudkjh osQ ewY;kadu osQ vkèkkj ij fu.kZ; ysuk] ewY;kadu lEcfUèkr ifj.kkeksa dks fo'oluh; cukus
esa lgk;d gksrk gSA bl n`f"V ls iz;qDr dh tkus okyh ewY;kadu izfofèk;ksa osQ vUrxZr] lk{kkRdkj izfofèk dk
fo'ks"k egÙo gSA

28-1 lk{kkRdkj dk vFkZ ,oa ifjHkk"kk (Meaning and Definition of Interview)

lk{kkRdkj] ,d O;fDrfu"B vFkok vkRefu"B fofèk gS] ftlosQ vkèkkj ij] O;fDr dh ;ksX;rkvksa] xq.kksa] leL;kvksa
vkfn osQ lEcUèk esa tkudkjh izkIr dh tkrh gSA fo|ky;ksa esa vè;;u djus okys fo|kfFkZ;ksa osQ l{ke vusd izdkj
dh leL;k;sa mRiUu gksrh gSa] ftuosQ iQyLo:i] muosQ fodkl dh izfØ;k esa vojksèk mRiUu gks tkrk gSA bl
izdkj dh leL;kvksa dks le>us o mudk fujh{k.k djus dh n`f"V ls] lk{kkRdkj fo'ks"k lgk;d gksrk gSA Nk=kksa
dks funsZ'ku iznku djus dh n`f"V ls Hkh] lk{kkRdkj dk egRo de ugha gSA lk{kkRdkj osQ vFkZ dks Li"V djus
gsrq fofHkUu fo}kuksa us iz;kl fd, gSaA buesa ls oqQN fo}kuksa osQ fopkjksa dks ifjHkk"kkvksa osQ :i esa ;gk¡ izLrqr
fd;k x;k gSμ
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xqM rFkk gkWV osQ vuqlkjμ¶fdlh mís'; gsrq fd;k x;k xgu okrkZyki gh lk{kkRdkj gSA¸

tkWu th- MkysZ osQ vuqlkjμ¶lk{kkRdkj] ,d mís';;qDr okrkZyki gSA¸

ih- oh ;ax osQ vuqlkjμ¶lk{kkRdkj dks ,d Øec¼ iz.kkyh ekuk tk ldrk gS] ftlosQ }kjk ,d O;fDr] nwljs
O;fDr osQ vkUrfjd thou esa] vfèkd ;k de dYiukRed :i ls izos'k djrk gS] tks mlosQ fy, lkekU;r%
rqyukRed :i ls vifjfpr gSA¸

ch-,e-ikej osQ vuqlkjμ¶lk{kkRdkj] nks O;fDr;ksa osQ chp] ,d lkekftd fLFkfr dh jpuk djrk gSA blesa iz;qDr
eukSoSKkfud izfØ;k osQ vUrxZr] nksuksa O;fDr;ksa dks ijLij] izfr mÙkj nsus iM+rs gSaA¸

lh-,-ekstj osQ vuqlkjμ¶vkSipkfjd lk{kkRdkj] ftlesa iwoZ fuèkkZfjr iz'uksa dks iwNk tkrk gS rFkk mÙkjksa dks
izekihÑr :i esa ladfyr fd;k tkrk gS] cM+s losZ{k.kksa esa fuf'pr :i ls mi;ksxh gSA¸

flu ikvksa ;ax osQ vuqlkjμ¶lk{kkRdkj] {ks=kh; dk;Z dh i¼fr gS tks ,d O;fDr vFkok oqQN O;fDr;ksa osQ O;ogkj
dks ns[kus] dFkuksa dks fy[kus vkSj lkekftd vFkok lewg vUr%fØ;k osQ fuf'pr ifj.kkeksa dk fujh{k.k djus gsrq
mi;ksx dh tkrh gSA vr,o ;g ,d lkekftd izfØ;k gSA ;g nks O;fDr;ksa osQ chp] vUr%fØ;k ls lEcfUèkr gksrh gSA

xqM rFkk gkVμ¶lk{kkRdkj] ewy :i esa ,d lkekftd izfØ;k gSA¸

,e-,u-clq osQ vuqlkjμ¶lk{kkRdkj O;fDr;ksa osQ vkeus&lkeus osQ oqQN ckrksa ij feyuk ;k ,d=k gksuk dgk tk
ldrk gSA

lk{kkRdkj rduhd dh fo'ks"krk,¡

mijksDr ifjHkk"kkvksa osQ vkèkkj ij] lk{kkRdkj dh oqQN fo'ks"krk,¡ Li"V gksrh gSa] ftudk mYys[k fuEufyf[kr gSμ

1- lk{kkRdkj] ikjLifjd fopkjksa osQ vknku&iznku dk loZJs"B lkèku gSA

2- lk{kkRdkj dh izfØ;k osQ vUrxZr] nks ;k nks ls vfèkd O;fDr;ksa dk okrkZyki vFkok fudV lEioZQ gksrk
gSA

3- lk{kkRdkj] ikjLifjd lEcUèkksa ij vkèkkfjr vUr%fØ;k dh izfofèk gSA

4- lk{kkRdkj] mís'; osQfUnzr gksrk gSA

5- blosQ vkèkkj ij O;fDr osQ lEcUèk esa rF;iw.kZ lkexzh dk ladyu fd;k tkrk gSA

6- ;g izkFkfed lEcUèkksa ij vkèkkfjr gksrh gSA

xqM rFkk gkWV us lk{kkRdkj dh ftu fo'ks"krkvksa dk fuèkkZj.k fd;k gS] mudk mYys[k] fuEufyf[kr izdkj gSμ

1- bldk] lekt osQ fdlh Hkh oxZ ij iz;ksx fd;k tk ldrk gSA

2- blesa lg;ksx djus dks yksx ljyrk ls rS;kj gks tkrs gSa] D;ksafd mUgsa fyf[kr :i esa oqQN Hkh ugha nsuk
gksrk gSA

3- bl fofèk dk yphykiu] bldh izeq[k fo'ks"krk gSA

4- bl fofèk }kjk] osQoy ;gh Kku ugha gS fd fo"k;h fdl&fdl fo"k; osQ ckjs esa D;k mÙkj nsrk gS\ oju~ mldh
Hkko&Hkafxek blls oqQN vfèkd gh crk nsrh gSA

5- bl fofèk }kjk] O;ogkj osQ mu vk;keksa dk vè;;u Hkh fd;k tk ldrk gSA ftls izk;% lH; lekt esa izdV
djus ls yksx fgpfdpkrs gSaA

lk{kkRdkj rduhdh osQ mís'; (Objectives of Interview Technique)

lk{kkRdkj rduhdh osQ dbZ mís'; gSaA bu mís';ksa dks fujUrj è;ku esa j[kdj gh lk{kkRdkj dh izfØ;k dks lEiUu
fd;k tkrk gSA lk{kkRdkj osQ izeq[k mís'; gSaμ
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1- izR;{k lEioZQ LFkkfir djosQ lwpuk ladyu djukA

2- ifjdYiukvksa gsrq lkf{k;ksa dk izeq[k ÏksrA

3- xqIr ,oa O;fDrxr lwpuk izkIr djukA

4- fujh{k.k }kjk vU; mi;ksxh lwpuk izkIr djukA

1- izR;{k lEioZQ LFkkfir djosQ lwpuk ladyu djukμlk{kkRdkj] izR;{k lEioZQ ij vkèkkfjr gksrk gSA
bl izfØ;k osQ vUrxZr] tks Hkh lwpuk;sa izkIr dh tkrh gSa] izR;{k lEioZQ osQ vkèkkj ij izkIr dh tkrh
gSA blesa] okLrfod lk{kkRdkj osQ le;] lk{kkRdkj nsus okyk vkSj lk{kkRdkj ysus okyk] ,d&nwljs osQ
vkeus&lkeus cSBrs gSaA lk{kkRdkjdÙkkZ] fuèkkZfjr mís';ksa ls lEcfUèkr fofHkUu iz'u] lk{kkRdkjdrkZ ls iwNrk
gSA buosQ vkèkkj ij gh mls] fo"k;ksa dh :fp;ksa] ;ksX;rkvksa dkS'kyksa] bPNkvksa] vfHkòfÙk;ksa vkfn ls lEcfUèkr
lwpuk;sa izkIr gksrh gSaA bl izdkj] izR;{k lEioZQ osQ vkèkkj ij rF;kxr lwpuk;sa izkIr djus dh n`f"V ls]
lk{kkRdkj dk fo'ks"k egÙo gSA

2- ifjdYiukvksa gsrq lkf{k;ksa dk izeq[k ÏksrμifjdYiukvksa osQ fy,] vizR;{k :i esa lkexzh dk ladyu
djuk Hkh lk{kkRdkj dk ,d izeq[k mís'; gSA bl n`f"V ls ;g cgqr mi;ksxh gSA ;gh ugha] lk{kkRdkj dks]
ifjdYiuk osQ fuekZ.k esa lgk;d gksus dh n`f"V ls] vR;Ur egÙoiw.kZ vFkok loZJs"B izfofèk osQ :i esa
Lohdkj fd;k tkrk gSA bldk dkj.k ;g gS fd lk{kkRdkj osQ vkèkkj ij] vusd uohu rF;ksa dks cksèk gksrk
gSA ;s rF;] lk{kkRdkjnkrk dh :ph] eukso`fÙk] vfHko`fÙk] ;ksX;rkvksa] dkS'kyksa] fofHkUu leL;kvksa vkfn osQ
vkèkkj ij izkIr gksrs gSaA

3- xqIr ,oa O;fDrxr lwpuk izkIr djukμlk{kkRdkj osQ ekè;e ls O;fDr osQ lEcUèk esa ,slh vusd
tkudkfj;k¡ izkIr gks tkrh gSa tks fdlh vU; izfofèk osQ ekè;e ls izkIr dh tkuh lEHko ugha gSaA bl izdkj
dh tkudkfj;ksa dk mi;ksx] vusd n`f"V;ksa ls fd;k tk ldrk gSA u osQoy lk{kkRdkjnkrk] oju~ vU;
O;fDr;ksa dh leL;kvksa dk lekèkku djus esa Hkh] ;s lwpuk;sa] egÙoiw.kZ fl¼ gksrh gSA tgk¡ rd
lk{kkRdkjdÙkkZ dk iz'u gS] mls funsZf'kr djus ;k mlosQ lEcUèk esa Hkkoh&dFku gsrq] vFkok mldh fdlh
vU; leL;k dk lekèkku djus dh ǹf"V ls bl izdkj dh xksiuh; lwpukvksa dk gh lokZfèkd egÙo gksrk gSA

4- fujh{k.k }kjk] vU; mi;ksxh lwpuk izkIr djukμ;g Hkh lk{kkRdkj dk ,d izeq[k mís'; gSA xqM] ckj
rFkk LosQV osQ vuqlkjμ¶lk{kkRdkdÙkkZ dks fdlh O;fDr osQ lk{kkRdkj osQ fy, volj gh ugha feyrk gS] cfYd
mls] mlosQ ?kj osQ okrkoj.k] ifjfLFkfr;ksa] ikl&iM+ksl dk okrkoj.k] lEcfUèk;ksa osQ O;ogkj] fe=kksa dh vknrksa
bR;kfn] lHkh dk vè;;u djus dk lgh volj fey tkrk gSA lk{kkRdkj osQ cgkus ls og dbZ ubZ ckrksa dh
tkudkjh izkIr dj ldrk gS] vU;Fkk 'kk;n mls Hkh vuk;kl] fujh{k.k djus esa ladksp o yTtk vk ldrh
gSA bl izdkj] lk{kkRdkjdÙkkZ dks fujh{k.k o lk{kkRdkj nksuksa dks djus dk volj fey tkrk gSA¸

28-2 lk{kkRdkj rduhdh osQ izdkj (Types of Interview Technique)

lk{kkRdkj rduhdh osQ izeq[k izdkj fuEufyf[kr gSaμ

1- ijke'kZ lk{kkRdkj (Counseling Interview)

2- mipkjkRed lk{kkRdkj (Remedial Interview)

3- funkukRed lk{kkRdkj (Diagnostic Interview)

4- rF; ladyu lk{kkRdkj (Interview for Data Collection)

5- vuqlUèkku lk{kkRdkj (Research Interview)

6- fu;qfDr lk{kkRdkj (Selection Interview)

7- lwpukRed lk{kkRdkj (Information Interview)A
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dk;ks± osQ vkèkkj ij bUgsa pkj [k.Mksa esa oxhZÑr fd;k x;k gSμ

(d) dk;ks± osQ vkèkkj ij oxhZdj.kA

([k) vkSipkfjdrk osQ vkèkkj ij oxhZdj.kA

(x) lwpuknkrkvksa dh la[;k osQ vkèkkj ij oxhZdj.kA

(?k) vè;;u i¼fr osQ vkèkkj ij oxhZdj.kA

muesa ls izR;sd oxhZdj.k osQ vUrxZr vkus okys izdkjksa dk laf{kIr ifjp; fuEufyf[kr gSaμ

(d) dk;ks± osQ vkèkkj ij oxhZdj.k

dk;ks± osQ vkèkkj ij oxhZdj.k fuEufyf[kr izdkj ls fd;k x;k gSμ

(1) dkj.k&izHkko lk{kkRdkjμbl izdkj lk{kkRdkj dk iz;ksx] vfèkdka'k% funsZ'ku&ijke'kZ o vuqlUèkku osQ
vUrxZr fd;k tkrk gSA tc fdlh leL;k ls lEcfUèkr dkj.kksa dh [kkst djuh gksrh gSA izk;% rHkh bl
izdkj osQ lk{kkRdkj dks lEiUu fd;k tkrk gSA bl izdkj] leL;k ls lEcfUèkr dkj.kksa dh [kkst djuk]
bl izdkj osQ lk{kkRdkj dk mís'; gksrk gSA

(2) mipkj lk{kkRdkjμtSls fd bl lk{kkRdkj osQ uke ls gh Li"V gS] bl lk{kkRdkj dk mís';] leL;k
osQ dkj.kksa dks Kkr djus osQ mijkUr] leL;k dk mipkj djuk gksrk gSA blosQ fy,] mu lHkh ls lk{kkRdkj
fd;k tkrk gS tks leL;k osQ mipkjkFkZ] fdlh Hkh n`f"V ls lgk;d gksrs gSaA

(3) vuqlaèkku lk{kkRdkjμ;g lk{kkRdkj] vuqlUèkkudÙkkZvksa osQ }kjk lEiUu fd, tkrs gSa rFkk bl lk{kkRdkj
dk mís';] fdlh izdkj dh ekSfyd tkudkjh izkIr djuk gksrk gSA xqM rFkk gkWV osQ vuqlkjμ¶xgu rF;ksa
dk irk yxkus osQ fy, tks lk{kkRdkj dgk tkrk gSA blosQ vUrxZr] O;fDr osQ euksHkkoksa] eukso`fÙk;ksa vkSj
vfHk#fp;ksa o bPNkvksa dk irk yxkdj] u;s lkekftd rF;ksa dh [kkst djuh gksrh gSA¸

([k) vkSipkfjdrk osQ vkèkkj ij oxhZdj.k

vkSipkfjdrk osQ vkèkkj ij oxhZdj.k bl izdkj gSμ

(1) vkSipkfjd lk{kkRdkjμbl izdkj osQ lk{kkRdkj dks fu;ksftr lk{kkRdkj Hkh dgk tkrk gSA xqM rFkk gkWV
us bl lk{kkRdkj osQ ckjs esa fy[kk gSμ

¶bl izdkj osQ lk{kkRdkj esa fof'k"V] leL;kvksa] lEHkkoukvksa o muosQ lekèkku dh vksj è;ku fn;k tkrk
gSA oLrqr% lk{kkRdkj] ,d lqfuf'pr ;kstuk osQ vuqlkj gksrk gSA blh lqfuf'pr ;kstuk osQ vuqlkj] ijke'kZ
ysus okyk] viuh Hkkoukvksa] lk{kkRdkjdÙkkZ gh djrk gS] D;ksafd og blesa vfèkd l{ke gSA ijke'kZ ysus
okyk lk{kkRdkj dh ;kstuk ,oa mlosQ funsZ'kksa osQ vuqlkj gh] fdlh fu"d"kZ ;k fu.kZ; ij igq¡prk gSA¸

(2) vukSipkfjd lk{kkRdkjμ;g lk{kkRdkj] vfunsZf'kr lk{kkRdkj osQ uke ls Hkh lEcksfèkr fd;k tkrk gSA
xqM rFkk gkWV osQ vuqlkjμ

¶blesa ijke'kZ ysus okyk] Lo;a okn&fookn dk usr̀Ro xzg.k djrk gSA lk{kkRdkj rks osQoy] fe=krk osQ okrkoj.k
esa] :fp izdV djosQ] lk{kkRdkj nsus okys dks] mUeqDr vfHkO;fDr osQ fy, izksRlkgu nsrk gSA og ifjfLFkfr
esa vius ewY;kadu] fuokZpu ;k fu.kZ; dk vkjksi.k ugha djrk gSA mUeqDr vfHkO;fDr osQ i'pkr~] vUrnZf̀"V
dk fodkl gksrk gSA lk{kkRdkj nsus okyk Lo;a viuh 'kfDr ,oa detksfj;ksa dk vkHkkl ik ysrk gSA og tku
ysrk gS fd mldh okLrfod vfHkòfÙk;k¡ ,oa bPNk,¡ D;k gSa\ vr% blesa Øe'k% fodkl ;k izxfr dk okrkoj.k
jgrk gSA blesa ckSf¼d i{k dh vis{kk] laosxkRed rRoksa ij vfèkd cy fn;k tkrk gSA¸

(x) lwpuknkrkvksa osQ vkèkkj ij oxhZdj.k

lwpuknkrkvksa osQ vkèkkj ij oxhZdj.k bl izdkj gS%

(1) O;fDrxr lk{kkRdkjμbl izdkj dk lk{kkRdkj ,d volj ij] ,d gh O;fDr ls fd;k tkrk gSA bl
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izdkj osQ lk{kkRdkjnkrk vkSj lk{kkRdkj ysus okys osQ eè;] vUr%fØ;k vfèkd gksrh gS] D;ksafd ogk¡]
vkeus&lkeus] oqQy feykdj nks gh O;fDr gksrs gSaA bl fLFkfr esa] lk{kkRdkj nsus okys dks] vius mÙkj nsus
esa] vfèkd dfBukbZ ugha gksrh gSA og] lk{kkRdkjdÙkkZ }kjk iwNs x, iz'uksa osQ mÙkj fu%ladksp nsrk pyk
tkrk gSA LoSQV us] bl izdkj osQ lk{kkRdkj osQ oqqQN xq.kksa ,oa lhekvksa dks mYys[k fd;k gSA mUgha osQ 'kCnksa
esa] ;s xq.k ,oa lhek,¡] fuEufyf[kr gSaμ

(v) O;fDrxr lk{kkRdkj osQ xq.kμ

1- okLrfod ,oa fo'oluh; lwpuk izkIr gksrh gSA

2- blesa fdlh lUnsg dk Li"Vhdj.k rqjUr dj fn;k tkrk gSA

3- vuko';d iz'uksa dks NksM+dj mi;ksxh ,oa vko';d iz'u iwNs tkrs gSaA ftuls vHkh"V mÙkjksa dh
izkfIr gksrh gSA

4- O;fDrxr ,oa laosnu'khy iz'uksa osQ mÙkj ikus dh lEHkkouk gksrh gSA

(c) O;fDrxr lk{kkRdkj dh lhek,¡μ

1- ,d O;fDr ls ,d gh le; esa lk{kkRdkj djus esa vfèkd le; yxrk gSA

2- O;fDrxr vfHkO;fDr dh lEHkkouk c<+ tkrh gSA

3- bl i¼fr esa vkfFkZd O;; Hkh vfèkd gSA

(2) lkewfgd lk{kkRdkjμbl izdkj osQ lk{kkRdkj osQ vUrxZr] ,d le; esa ,d ls vfèkd lk{kkRdkjnkrkvksa
dk lk{kkRdkj fy;k tk ldrk gSA lk{kkRdkjdÙkkZ osQ }kjk ;g iz;kl fd;k tkrk gS fd lHkh lk{kkRdkjnkrk]
mÙkj nsus osQ fy, izsfjr gksaA xqM rFkk gkWV us] lkewfgd lk{kkRdkj osQ ykHk vkSj nks"kksa dk mYys[k Hkh fd;k
gSA mUgha osQ vuqlkjμ

(v) lkewfgd lk{kkRdkj osQ ykHkμ

blosQ izeq[k ykHk bl izdkj gSaμ

1- vfèkd tula[;k esa lkexzh ladyu dk vPNk lkèku gSA

2- pwafd vfèkd yksxksa ls lk{kkRdkj fd;k tkrk gS] vr% izkIr lwpuk vfèkd fo'oluh; gksrh gSA

3- le; o èku nksuksa dh cpr] O;fDrxr lk{kkRdkj dh vis{kk vfèkd gksrh gSA

4- O;fDrxr i{kikr dh de lEHkkouk jgrh gSA

(c) lkewfgd lk{kkRdkj osQ nks"kμ

blosQ eq[; nks"k fuEufyf[kr gSaμ

1- lHkh iz'uksa osQ mÙkj] ,d lkFk ugha fn;s tk ldrs gSaA

2- lewgksa osQ lnL;ksa esa vkilh erHksn osQ dkj.k] lgh tkudkjh ugha fey ikrh gS rFkk dHkh&dHkh]
NksVk fookn] cM+s la?k"kZ dk :i èkkj.k dj ldrk gSA

3- blesa xksiuh;rk dk vHkko jgrk gSA

(?k) vè;;u i¼fr osQ vkèkkj ij oxhZdj.k

1- vfunsZf'kr lk{kkRdkjμbl izdkj osQ lk{kkRdkj dks vO;ofLFkfr] vlapkfyr ;k vfu;ksftr lk{kkRdkj

osQ uke ls Hkh lEcksfèkr fd;k tkrk gSA xqM rFkk gkWV us] bl izdkj osQ lk{kkRdkj osQ lEcUèk esa fy[kk gSμ

¶bl izdkj osQ lk{kkRdkj dk mi;ksx] izk;% O;fDr osQ izR;{khdj.k] vfHko`fÙk] izsj.kk vkfn osQ vè;;uksa

osQ fy, fd;k tkrk gSA¸ bl izdkj dk lk{kkRdkj yphyh izo`fÙk dk gksrk gS] vr% blesa lk{kkRdkjdÙkkZ

dks vfèkd lkoèkkuh j[kuh gksrh gSA blesa iz'uksa dh Hkk"kk] Øe vkfn] iwoZ fuf'pr ugha gksrs gSaA lkFk gh
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iz'uksa dk mÙkj nsus osQ fy,] lk{kkRdkj nsus okys ij fdlh Hkh izdkj dk fu;U=k.k ugha gksrk gSA vr% bl izfofèk

ls izk;% lk{kh }kjk izkÑfrd mÙkj izkIr gksrs gSaA mlosQ mÙkjksa esa Lo;a dh iw.kZ vfHkO;fDr gksrh gS rFkk os lkekU;

dks vis{kk fo'ks"k gksrs gSaA bl fofèk dh mDr Lora=krk] bldh ,d lhek Hkh gS] D;ksafd blosQ }kjk iznÙkksa ls

rqyukRed vè;;u] lEHko ugha gksrk gSA blosQ iznÙkksa dk fo'ys"k.k Hkh dfBu gksrk gSA¸

(2) mís'; osQfUnzr lk{kkRdkjμjkcVZ eVZu osQ }kjk] bl izdkj osQ lk{kkRdkj dk mi;ksx] lcls igys fd;k

x;k FkkA bldk mís';] jsfM;ksa] pyfp=k vkfn dh izHkko'khyrk dk irk yxkuk FkkA bl izdkj osQ lk{kkRdkj

osQ vUrxZr] ;g furkUr vko';d gS fd ftl O;fDr ls lk{kkRdkj fy;k tk,] og lk{kkRdkj osQ izdkj.k

osQ iwoZ ifjfpr gks rFkk ml fo"k; esa lEcfUèkr vuqHko Hkh] ml O;fDr dks izkIr gksA bu vuqHkoksa dh

tkudkjh osQ }kjk gh] lk{kkRdkjdÙkkZ dks vius mís'; ls lEcfUèkr lkexzh izkIr gksrh gS] ftldk fo'ys"k.k

djosQ] og lkFkZd fu.kZ;ksa ij igq¡prk gSA

(3) iqujkZòfÙk lk{kkRdkjμyStklZiQhYM osQ }kjk] bl lk{kkRdkj dk loZizFke mi;ksx fd;k x;kA lekt esa gksus

okys ifjorZuksa osQ izHkko osQ lEcUèk esa tkudkjh izkIr djus osQ mís'; ls bl izdkj osQ lk{kkRdkj dk vk;kstu

fd;k tkrk gSA LokHkkfod :i ls bl izdkj osQ ifjorZuksa osQ lEcUèk esa ,d gh ckj fd, x, lk{kkRdkj osQ

vkèkkj ij tkudkjh izkIr ugha dh tk ldrh gS vr% lk{kkRdkj dk vk;kstu dbZ ckj fd;k tkrk gSA ;gh

dkj.k gS fd bl izdkj osQ lk{kkRdkj dks iqujkZòfÙk lk{kkRdkj osQ uke ls lEcksfèkr fd;k tkrk gSA

lk{kkRdkj osQ mijksDr izdkjksa osQ vfrfjDr xqM rFkk gkWV us lk{kkRdkj osQ fuEufyf[kr izdkjksa dks mYys[k

fd;k gSμ

1- lajfpr lk{kkRdkj (Structured Interview)

2- vlajfpr lk{kkRdkj (Unstructured Interview)

(d) vfu;ksftr lk{kkRdkj (Unplanned)

([k) xgu lk{kkRdkj (Internsive), rFkk

(x) uSnkfud lk{kkRdkj (Diagnostic)A

3- mís'; osQfUnzr lk{kkRdkj (Focussed Interview)

lkewfgd lk{kkRdkj] dHkh&dHkh] ,d okn&fookn lHkk dk :i èkkj.k dj ysrk gSA
lk{kkRdkj nsus okys] fofHkUu izdkj ls viuh izfrfØ;k,¡ O;Dr djrs gSaA oqQN 'kkfCnd
:i esa viuk mÙkj nsrs gSa rks oqQN vius gko&Hkko osQ ekè;e lsA oqQN] fdlh fopkj
dk fojksèk djrs fn[kkbZ nsrs gSa rks oqQN mudk leFkZuA

Lo&ewY;kadu (Self Assessment)

1- fuEufyf[kr dFkuksa esa ^lR;* rFkk ^vlR;* fyf[k, (State whether following the statements are
'True' or 'False')μ

1. lk{kkRdkj] ikjLifjd fopkjksa osQ vknku&iznku dk loZJs’ lk/u gSA

2. lk{kkRdkj mís'; osQfUnzr gksrk gSA

3. dkj.k izHkko lk{kkRdkj esa leL;k osQ dkj.kksa dks Kkr djus osQ mijkUr] leL;k dk mipkj djuk gksrk gSA

4. mís'; lk{kkRdkj dks vO;ofLFkr] vlapkfyr ;k vfu;ksfpr lk{kkRdkj osQ uke ls Hkh lEcksf/r fd;k

tkrk gSA
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28-3 lk{kkRdkj rduhd dh izfØ;k (Process of Interview Technique)

lk{kkRdkj dh eq[; :i ls rhu voLFkk;sa gksrh gSaμ

(d) lk{kkRdkj dk izkjEHk (Opening),

([k) lk{kkRdkj dk eq[; :i (The Main Body)] rFkk

(x) lk{kkRdkj dk vfUre pj.k (The Closing)A

(d) lk{kkRdkj dk izkjaHk (Opening of Interview)

;g lk{kkRdkj dk izFke Hkkx gS ftlosQ vUrxZr] lk{kkRdkj ysus okys vkSj lk{kkRdkjnkrk osQ eè;] eèkqj lEcaèkksa

dh LFkkiuk ij egÙo fn;k tkrk gSA lk{kkRdkj dks liQy cukus dh n`f"V ls] nksuksa osQ eè;] eèkqj lEcUèkksa dh

LFkkiuk] furkUr vko';d gksrh gSA lk{kkRdkj izkjEHk djus ls iwoZ vFkok lk{kkRdkj dh izfØ;k osQ vUrxZr] blh

mís'; ls] fuEu lq>koksa ij è;ku fn;k tkuk pkfg,μ

(1) vkReh;rk dh LFkkiukμlk{kkRdkjdÙkkZ dks lk{kkRdkj ysus okys osQ lkFk vkReh;rkiw.kZ lEcUèkksa dh

LFkkiuk djuh pkfg,] D;ksafd bl izdkj osQ lEcUèkksa osQ vHkko esa] lk{kkRdkjnkrk dks okafNr mÙkj nsus gsrq

izsfjr dj ikuk dfBu gksrk gSA vr% tks O;fDr vius lkeus cSBs O;fDr ls eèkqj vFkok vkReh; lEcUèk

LFkkfir djus esa n{k gksrk gS] ogh lk{kkRdkj ysus dh n`f"V ls mi;qDr O;fDr gks ldrk gSA izR;sd

lk{kkRdkjdÙkkZ osQ fy,] ;g ,d vfuok;Z xq.k gS] ftudk vfèkdkj fodkl] mlesa gksuk pkfg,A bl lUnHkZ

esa Msfol ,oa jkWfcUl osQ }kjk fn, x, oqQN lq>ko fuEufyf[kr gSaμ

1- lk{kkRdkjdÙkkZ dks] tgk¡ Hkh vko';d gks] lk{kkRdkj nsus okys O;fDr osQ lkFk lgkuqHkwfr izdV djuk

vkuk pkfg,A ;g lgkuqHkwfr] 'kCnksa vFkok gko&Hkko osQ ekè;e ls izdV dh tk ldrh gSA

2- lk{kkRdkj ysus okys O;fDr esa ;g ;ksX;rk gksuh pkfg, fd og lk{kkRdkjnkrk dks ;g fo'okl fnyk

losQ fd mldh leL;k dk fujkdj.k djus esa og liQy gksxk rFkk mlosQ }kjk dh xbZ leLr lwpukvksa

dks] izR;sd n`f"V  ls xksiuh; j[kk tk,xkA bl izdkj dk fo'okl mRiUu djus dh ;ksX;rk osQ vHkko

esa vkReh;rk dh LFkkiuk dj ikuk iw.kZr;k vlEHko gSA

3- LohÑr&lk{kkRdkj nsus okys O;fDr osQ oqQN fopkjksa vFkok dk;ks± osQ lkFk viuh lgefr izdV djuk

vFkok mUgsa Lohdkj djuk vko';d gksrk gSA bl LohÑfr dk cksèk gksus ij gh] lk{kkRdkj nsus okyk

O;fDr vius fopkjksa vkSj Hkkoukvksa dks LorU=krkiwoZd izdV djrk gSA ,d izdkj ls] ;g O;ogkj]

lk{kkRdkj nsus okys dks bl ckr osQ fy, izsfjr djrk gS fd og viuh Hkkoukvksa dks fu%ladksp vfHkO;Dr

djsA

4- lk{kkRdkj osQ eè;] leqfpr LFkku ij] lk{kkRdkjdÙkkZ dks LFkku xzg.k djuk pkfg,A

5- viuh ckrksa dks Li"V djus osQ fy,] O;fDrxr lUnHkZ vFkok O;fDrxr vuqHkoksa dk mi;ksx djus dh

dyk ls Hkh] izR;sd lk{kkRdkjdÙkkZ dks ifjfpr gksuk pkfg,A

6- lk{kkRdkj dks] lk{kkRdkjnkrk ls] viuh leL;kvksa osQ lEcUèk esa vfèkd fopkjksa dh vfHkO;fDr djus

dh izsj.kk nsus osQ fy, oqQN iz'u Hkh iwNus pkfg,A

7- lk{kkRdkj osQ vUrjky] vR;Ur oqQ'kyrk ,oa lkoèkkuh osQ lkFk] lk{kkRdkj gksus okys dks] ;nk&dnk]

;g Hk; Hkh iznf'kZr djuk pkfg, fd ;fn lk{kkRdkj] lgh lwpuk,¡ ugha nsrk rks blosQ ifj.kke]

lk{kkRdkjnkrk osQ fy,] mi;ksxh ugha gksaxsA
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lk{kkRdkjdÙkkZ dks] lk{kkRdkjnkrk osQ vuisf{kr vFkok vlaxr dFkuksa osQ izfr vk'p;Z dk Hkko Hkh
izdV djuk pkfg,A bl izdkj osQ Hkko izdV djus dk ifj.kke ;g gksrk gS fd lk{kkRdkj nsus okyk]
fcuk dgs gh] vius O;ogkj esa lqèkkj dj ysrk gSA

(2) izkjEHk esa O;ofLFkr jpuk ij de è;kuμizkjEHk esa] lk{kkRdkj LorU=k gksuk pkfg,A lk{kkRdkj nsus okys

osQ izos'k djrs gh] mís'; osQfUnzr lk{kkRdkj dh izfØ;k dks izkjEHk ugha fd;k tkuk pkfg,A

(3) vuqeksnuμvuqeksnu dk vk'k;] lk{kkRdkj ysus okys osQ }kjk] lk{kkRdkj nsus okys dks okrkZyki gsrq

LorU=krk iznku djuk gSA blosQ vUrxZr] lk{kkRdkjnkrk osQ }kjk ;g fo'okl Hkh mRiUu fd;k tkrk gS fd

lk{kkRdkj nsus okyk tks oqQN Hkh dgsxk] mls è;ku ls lquk tk,xk] Lohdkj fd;k tk,xkA lk{kkRdkj djus

okys osQ }kjk] lk{kkRdkjnkrk osQ fdlh Hkh dFku osQ lEcUèk esa] fu.kZ;kRed :[k ugha viuk;k tkrk gSA

(4) ckrphr dk leku le;μlk{kkRdkj dh izfØ;k esa fujUrj ;g Hkh vko';d gS fd lk{kkRdkj ysus vkSj

nsus okys dks] okrkZyki dk leku le; fn;k tk,A ;fn osQoy lk{kkRdkjdÙkkZ gh] vius fopkjksa dks izdV

djrk jgsxk rks lk{kkRdkj nsus okys dks viuh oSpkfjd o HkkoukRed vfHkO;fDr dk volj izkIr ugha

gks ik,xkA blh izdkj ;fn osQoy] lk{kkRdkj nsus okyk gh] lkjs le; cksyrk jgsxk] rks lk{kkRdkj ysus okyk]

vius mís'; dh izkfIr ls oafpr gks tk,xkA

lk{kkRdkj osQ bl izkjfEHkd Hkkx osQ lEcUèk esa xqM rFkk gkWV osQ }kjk Hkh oqQN lksikuksa dk fuèkkZj.k fd;k

x;k gSA bu lksikuksa dk laf{kIr mYys[k fuEufyf[kr gSA

1- leL;k ls iw.kZ ifjfprμlk{kkRdkj dk izkjEHk djus ls iwoZ] ;g furkUr vko';d gS fd leL;k osQ

fofofèk igyqvksa osQ lEcUèk esa iwoZ&Kku izkIr dj fy;k tk,A vr% bl n`f"V ls] lk{kkRdkj ysus okys

dks iw.kZ rRij gksuk pkfg,A lk{kkRdkj nsus okys dh izR;sd 'kadk dk lekèkku djus dh ;ksX;rk] mlesa

gksuh pkfg,A izk;% lk{kkRdkj osQ le;] lk{kkRdkj nsus okys osQ }kjk Hkh] fdlh u fdlh izdkj dh ftKklk

izdV dj nh tkrh gSA bl fLFkfr esa ;g ije vko';d gks tkrk gS fd lk{kkRdkjdÙkkZ osQ }kjk] mldh

lHkh ftKklkvksa dh] leqfpr :i ls] iwfrZ dh tk,A ,slk u gks ikus dh fLFkfr esa] lk{kkRdkj nsus okys

osQ eu esa] lk{kkRdkj ysus okys dh ;ksX;rk osQ izfr 'kadk dk Hkko] mRiUu gks tkrk gS] vkSj izk;% fLFkfr

vR;Ur gkL;kLin Hkh gks tkrh gSA dbZ ckj ,slk Hkh gksrk gS fd lk{kkRdkjnkrk] lk{kkRdkj ysus okys

dh v;ksX;rk osQ ckjs esa gh iz'u dj nsrs gSa] vFkok Lo;a Hkh lUrks"kizn mÙkj nsus esa] vl{kerk iznf'kZr

djus yxrs gSaA vr% lk{kkRdkj dk izkjEHk djus ls iwoZ] leL;k ls iw.kZr;k ifjfpr gksuk vko';d gSA

2- lk{kkRdkj funsZf'kdkμ;g lk{kkRdkj ;kstuk dk nwljk pj.k gS_ ftlosQ vUrxZr] leL;k ls ifjfpr

gksus osQ mijkUr] lk{kkRdkj funsZf'kdk dks rS;kj fd;k tkrk gSA leL;k osQ fofHkUu vk;keksa ls lEcfUèkr

funsZ'kuksa dk ladyu_ bl funsZf'kdk osQ vUrxZr fd;k tkrk gSA ;g funsZf'kdk] ,d izdkj ls] lEiw.kZ

lk{kkRdkj ;kstuk dh :ijs[kkvksa dks izLrqr djus esa lgk;d gksrh gSA leL;k ls lEcfUèkr] izR;sd bdkbZ

dh ifjHkk"kk] funsZf'kdk esa nh tkrh gS] tks lk{kkRdkjdÙkkZ osQ fy,] vusd n`f"V;ksa ls lgk;d gksrh gSA

xqM rFkk gkWV us lk{kkRdkj funsZf'kdk osQ egÙo dks fuEufyf[kr fcUnqvksa osQ varxZr] Li"V fd;k gSA mUgha osQ vuqlkjμ

1- bldks rS;kj djus ls] vè;;u esa ,d:irk vk tkrh gSA bl funsZf'kdk dk mi;ksx] vyx&vyx O;fDr

Hkh dj ldrs gSa D;ksafd blesa Li"V funsZ'k jgrs gSa tks lHkh lk{kkRdkjdrkZvksa osQ fy, lkekU; gksrs gSaA

2- leL;k osQ leLr i{kksa dk lekos'k gksus osQ dkj.k] dksbZ egÙoiw.kZ i{k] NwV ugha ldrk gSA
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3- lk{kkRdkj funsZf'kdk esa iz'uksa dks Øec¼ rjhosQ ls fy[kk tkrk gS] ftlls lwpuknkrk] lgh] lwpuk nsus esa

?kcjkrs ugha gSaA Øec¼rk osQ vHkko esa] dbZ NksVh&eksVh dfBukb;k¡ mRiUu gks tkrh gSa] ftls lk{kkRdkjdÙkkZ

dks rks dfBukbZ gksrh gS] ijUrq mÙkjnkrk] vius dks ,d fofp=k fLFkfr esa ikrk gSA

4- lk{kkRdkj funsZf'kdk gksus ls] vuqlaèkkudÙkkZ dks O;FkZ esa] Lej.k&'kfDr ij vuko';d ncko Mkyus dh
vko';drk ugha gaSA

(3) lk{kkRdkjnkrkvksa dk p;uμbl lksiku dh vko';drk] ogk¡ gksrh gS tgk¡ fdlh 'kksèkijd leL;k dk
vè;;u fd;k tkrk gSA ;gk¡] leL;k osQ dkj.kksa] izHkkoksa vkfn dh tkudkjh osQ fy, ;g vko';d gksrk
gS fd mi;qDr lk{kkRdkjnkrkvksa dk p;u fd;k tkrk gSA lk{kkRdkj dks nsus okyksa dk p;u djus osQ fy,]
funsZ'ku i¼fr gsrq U;kn'kZ fofèk dk iz;ksx fd;k tkrk gSA lk{kkRdkj gsrq] ;gh iz;kl fd;k tkuk pkfg,
fd blh izdkj osQ lk{kkRdkjnkrkvksa dk p;u fd;k tk, tks leL;k ls fdlh u fdlh :i esa lEcfUèkr
gks rFkk fuHkhZdrk ,oa Li"Vrk osQ lkFk] iz'uksa dk mÙkj ns losQA ;fn ,sls O;fDr] vuqlUèkku dk;ks± esa :fp
j[krs gksa rks vkSj Hkh vPNk gSA xqM rFkk gkWV osQ vuqlkjμbl izdkj osQ lk{kkRdkj nsus okyksa dks rhu Jsf.k;ksa
esa j[kk tk ldrk gSA (1) mPpkfèkdkjh (2) fo'ks"k rFkk (3) lkekU; O;fDrA

(4) le; ,oa LFkku dk fuèkkZj.kμlUrks"kizn mÙkj izkIr djus dh n`f"V ls ;g furkUr vko';d gS fd
lk{kkRdkj nsus okyksa ls le; ,oa LFkku dk fuèkkZj.k igys ls gh dj fy;k tk;sA

([k) lk{kkRdkj dk eq[; i{k (The Main Body of Interview)

;g lk{kkRdkj dk egÙoiw.kZ Hkkx gksrk gS] D;ksafd blh Hkkx osQ vUrxZr] okafNr lwpukvksa dk ladyu fd;k tkrk
gSA bl Hkkx dks vfèkdkfèkd mi;ksxh cukus osQ fy,] fuEu ckrksa ij è;ku fn;k tkuk vko';d gSμ

1- lk{kkRdkj osQ vUrxZr iwNs tkus okys iz'u] bl izdkj osQ gksus pkfg, fd lk{kkRdkj] iz'uksa dk mÙkj nsus
gsrq] Lo;a dks izsfjr vuqHko djsaA

2- ;fn lk{kkRdkj] nsus okyk iz'uksa dk mÙkj nsrs&nsrs] chp esa gh #d tk, rks ;g le>uk pkfg, fd mlosQ
efLr"d esa dksbZ oSpkfjd }U} py jgk gSA bl izdkj dh fuLrCèkrk dk jpukRed mi;ksx fd;k tkuk
pkfg,A

3- ,d gh ckj osQ lk{kkRdkj osQ vUrxZr] leLr lwpukvksa dks izkIr djus dk iz;kl ugha fd;k tkuk pkfg,A
bl izdkj dh fLFkfr esa] lk{kkRdkjnkrk] Lo;a dks rukoxzLr vuqHko djus yxrs gSa vkSj mÙkj nsus esa v#fp
iznf'kZr djus yxrs gSaA vr% fo'ks"kdj] ml fLFkfr esa] tc dkiQh lwpuk;sa izkIr dh tkuh gksa] osQoy lhfer
mÙkj izkIr djus osQ iz;kl fd, tkus pkfg,A

4- ;g Hkh vko';d gS fd lk{kkRdkjdÙkkZ osQ }kjk] lk{kkRdkj nsus okys dh Hkkoukvksa] n`f"Vdks.kksa vkfn dks
le>k tk;sA viuh vfHkòfÙk;ksa] Hkkoukvksa vkfn ls lEcfUèkr fopkjksa] O;ogkjksa dks izdV djrs le;] izR;sd
lk{kkRdkjnkrk] lk{kkRdkj ysus okys ls ;g vis{kk djrk gS fd lk{kkRdkjdÙkkZ] mldh Hkkoukvksa] fopkjksa]
ǹf"Vdks.kksa dk vknj djsa rFkk mUgsa le>us dk iz;kl djsaA vr% vius 'kCnksa] Hkko&Hkafxekvksa vkfn osQ ekè;e
ls] lk{kkRdkjnkrk dks ;g fo'okl fnyk;k tkuk pkfg, fd mldh Hkkoukvksa ,oa vfHko`fÙk;ksa dks egÙo
fn;k tk jgk gSA

5- lk{kkRdkjnkrk dks vfHkO;fDr dk volj nsus dk vk'k; ;g Hkh ugha gS fd mls fujUrj] mís';ghu cksyus
fn;k tk,A osQoy uke dh LorU=krk gh mls iznku dh tkuh pkfg, rFkk tc Hkh og fo"k; ls i`Fkd dh
ckr djus yxs] mls] iz'uksa osQ ekè;e ls] fo"k; ij yk;k tkuk pkfg,A vH;FkhZ ls fo"k;kUrj ppkZ ugha
djuh pkfg,A

lk{kkRdkj osQ eè; Hkkx vFkok lk{kkRdkj osQ okLrfod :i ls lapkyu dh izfØ;k osQ lEcUèk esa xqM rFkk gkWV
us Hkh oqQN lksikuksa dk fuèkkZj.k fd;k gS ;s lksiku gSaμ
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1- lk{kkRdkjnkrkvksa ls lEioZQ LFkkfir djukA

2- lg;ksx dh ;kpukA

3- iz'u iwNukA

4- èkS;Z ,oa lgkuqHkwfr osQ lkFk lquukA

5- lk{kkRdkj dk fu;U=k.k ,oa izek.khdj.kA

(x) lk{kkRdkj dk vfUre lksiku (Closing of Interview)

lk{kkRdkj dks fdl izdkj lekIr fd;k tk;s] og ,d tfVy dk;Z gSA izk;% nks izdkj ls] bldh lekfIr dh
tkrh gSμ

1- lk{kkRdkj dh lekfIr] bl izdkj djuk] ftlls Nk=kksa dks lUrks"k izkIr gksA

2- lk{kkRdkj dks] bl izdkj lekIr djuk] ftlls nwljs lk{kkRdkj dks vkjEHk djus esa de le; yxsA

izk;% ,slk ns[kus esa vkrk gS fd lk{kkRdkj ysus okyk O;fDr] lk{kkRdkj dh vofèk bruh vfèkd dj nsrk gS
fd mldks lekIr djuk] mlosQ fy, gh dfBu gks tkrk gSA vr% ;g vko';d gS fd lk{kkRdkj dks mís';
osQfUnzr cuk, j[krs gq,] vfèkd nsj rd lEiUu djuk gS] ftlosQ lkFk] igys fd;k x;k gS rks lk{kkRdkj dks
bl izdkj Hkh] lEiUu fd;k tk ldrk gSμ

lk{kkRdkj dh lekfIr osQ lEcUèk esa osQ xqM rFkk gkWV us fy[kk gSμ¶lk{kkRdkj dh lekfIr] izkÑfrd] eèkqj
vkSj lkSE; okrkoj.k esa gksuh vko';d gSA ;g] lk{kkRdkjdÙkkZ dh oqQ'kyrk ,oa prqjrk ij fuHkZj djrk gS fd
og fdl izdkj] lk{kkRdkj dh lekfIr djs] ftlls lkeus okyk ;g vuqHko u djs fd mldk le; O;FkZ x;k]
mls ijs'kku fd;k x;k ;k mlls xqIr ckrksa dh tkudkjh izkIr dh xbZA ;fn mÙkjnkrk] Fkdku vuqHko dj jgk
gks ;k lk{kkRdkj dks vkxs tkjh djus esa vfuPNqd gks rks lk{kkRdkj dks rqjUr cUn dj nsuk pkfg,A ;fn oqQN
egÙoiw.kZ iz'u jg x, gks rks mls og nwljh ckj lk{kkRdkj djosQ mÙkj izkIr dj ldrk gSA lk{kkRdkj dh lekfIr
ij] mls lwpuknkrk osQ izfr cM+k vkHkkj iznf'kZr djuk pkfg, rFkk ;g vk'oklu cM+h fouezrk osQ lkFk nsuk
pkfg, fd mldh izR;sd ckr dks iw.kZ:is.k xqIr j[kk tk;sxkA¸

lk{kkRdkj dh lekfIr osQ ckn] ,d vU; egÙoiw.kZ dk;Z] lk{kkRdkj dh fjiksVZ ;k izfrosnu rS;kj djuk gksrk
gSA xqM rFkk gkWV osQ vuqlkjμ¶lk{kkRdkj djus osQ ckn] lk{kkRdkjdÙkkZ dks vius ?kj ;k dk;kZy; esa vkdj]
mldh fjiksVZ] rqjUr rS;kj dj ysuh pkfg,A bl dk;Z esa mls vkyL; ;k mnklhurk ugha fn[kkuh pkfg,] D;kasfd
mlosQ leLr fu"d"kZ] fjiksVZ ij gh fuHkZj djrs gSa] ;fn ,slk ugha fd;k x;k rks dbZ ckrksa dks og Hkwy tk;sxk]
dbZ lUnHkZ ;kn ugha jgsaxs o dbZ ubZ tkudkfj;ksa dks Lej.k djus esa dfBukbZ jgsxhA fjiksVZ fy[krs oDr mls
i{kikr o oS;fDrdrk ls cpuk pkfg,A fu"i{k o izekf.kdrk fjiksVZ gh vuqlaUèkku dks egÙoiw.kZ o fo'oluh;
cukrh gSaA¸

lk{kkRdkj dh izfØ;k dks liQy cukus osQ fy,] oqQN ckrksa dk è;ku Hkh j[kuk vko';d gSA bl lUnHkZ esa oqQN
mYys[kuh; lq>ko gSaμ

1- lk{kkRdkjdÙkkZ dks] lk{kkRdkj nsus okys O;fDr dh Hkkoukvksa dks le>uk rFkk vknj djuk pkfg,A

2- lk{kkRdkj nsus okys O;fDr dks] mldh ckrksa vFkok mlosQ }kjk nh xbZ tkudkjh dks xqIr j[kus dk vk'oklu
nsuk pkfg,A

3- lk{kkRdkj ysus okys O;fDr dks le;&le; ij] lk{kkRdkj nsus okys O;fDr dks] lk{kkRdkj osQ mís'; ls
ifjfpr djkrs jguk pkfg,A

4- lk{kkRdkj ysus okyk O;fDr fe=k cukus esa fuiq.k gksuk pkfg,A
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5- lk{kkRdkjdÙkkZ dks] lk{kkRdkj iznkrk dh leLr ckrksa dks èkS;Z ,oa 'kkfUriwoZd lquuk pkfg,A mls ,d vPNk
Jksrk gksuk pkfg,A

6- lk{kkRdkj dks liQyrk gsrq lk{kkRdkj osQ fy, vfèkd le; nsuk pkfg,A

7- lk{kkRdkjdÙkkZ dks izkIr fo'okl dks lk{kkRdkj dh lekfIr rd cuk;s j[kuk pkfg,A

8- lk{kkRdkj ysus okys O;fDr dks viuh okLrfod lsok;sa iznku djuh pkfg,A

9- lk{kkRdkj ysus ls iwoZ lk{kkRdkj ysus okys O;fDr dks lcls igys lk{kkRdkj iznkrk dks okrkZyki osQ fy,
rS;kj djuk pkfg,A

10- lk{kkRdkj ysus okys O;fDr dks] lk{kkRdkj ij iw.kZ fu;U=k.k j[kuk pkfg,A

11- lk{kkRdkj ysus okys O;fDr esa lg;ksx ,oa lgkuqHkwfr dh Hkkouk dk gksuk furkUr vko';d gSA

12- lk{kkRdkj ysrs le;] lk{kkRdkjdÙkkZ }kjk ;g iz;Ru fd;k tkuk pkfg, fd lk{kkRdkj iznkrk dks fdlh
izdkj dh dfBukbZ u gksA

¯c?ke egksn; us Hkh liQy lk{kkRdkj dks lEiUu djus gsrq oqQN lq>koksa dk mYys[k fd;k gSA ;g lq>ko bl izdkj
gSaμ

1- lk{kkRdkjdÙkkZ dks] lk{kkRdkj izkjEHk djus ls igys ;g fuf'pr dj ysuk pkfg, fd] lk{kkRdkj dk mís';
D;k gS\ blosQ vfrfjDr lk{kkRdkjdÙkkZ dks] lk{kkRdkj ls izkIr djus okys rF;ksa dh lwph dk fuekZ.k Hkh
igys gh dj ysuk pkfg,A

2- lk{kkRdkjdÙkkZ dks] lk{kkRdkj iznkrk osQ ckjs esa tkudkjh gksuh pkfg,A

3- lk{kkRdkjdÙkkZ dks] lk{kkRdkj ysus osQ iwoZ] lk{kkRdkj iznkrk ls feydj] lk{kkRdkj dk fnu rFkk le;
fuf'pr dj ysuk pkfg,A tks le; vkSj frfFk nksuksa osQ vuqowQy gksA

4- liQy lk{kkRdkj osQ fy, xksiuh;rk dk gksuk furkUr vko';d gSA lk{kkRdkjdÙkkZ dks] lk{kkRdkj osQ chp
esa iznkrk dks ;g fo'okl fnykuk pkfg, fd mlosQ }kjk nh xbZ ckrksa dks xksiuh; j[kk tk;sxkA ;g fo'okl
fnykus ij gh og vius fopkjksa dk LorU=k :i ls vfHkO;Dr dj losQxkA

5- lk{kkRdkj ysus okys O;fDr dks n`f"Vdks.k fu"i{k gksuk furkUr vko';d gSA vr% lk{kkRdkj ysrs le;
lk{kkRdkjdÙkkZ dks viuk n`f"Vdks.k fu"i{k j[kuk pkfg,A

lk{kkRdkj osQ vafre lksiku ls vki D;k le>rs gSa\

lk{kkRdkjdÙkkZ osQ xq.k (The Qualities of Interviewer)

lk{kkRdkjdÙkkZ osQ izeq[k xq.k fuEufyf[kr gSaμ

1- lk{kkRdkjdÙkkZ dks] lk{kkRdkj iznkrk }kjk O;Dr fo'okl dks lk{kkRdkj lekIr gksus rd ;Fkkor cuk;s
j[kuk pkfg,A

2- lk{kkRdkjdÙkkZ dks iwoZ fuèkkZfjr lwpukvksa dks izkIr djus dk iz;kl djuk pkfg,A

3- lk{kkRdkjdÙkkZ dks Li"V cksyus okyk gksuk pkfg,A nwljs 'kCnksa esa lk{kkRdkjdÙkkZ dks viuh ckr
lgtrkiwoZd Li"V :i ls dguh pkfg,A

4- lk{kkRdkjdÙkkZ dk O;fDrRo izHkko'kkyh gksuk pkfg,A

5- ln~Hkko o fo'kq¼rk dk xq.k Hkh lk{kkRdkjdrkZ esa gksuk pkfg,A
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6- lk{kkRdkj iznkrk dh Hkkoukvksa dk lEeku djuk pkfg,] ftlls lk{kkRdkj nsus okyk O;fDr vius fopkjksa
dks LorU=krk iwoZd O;Dr dj losQA

7- lk{kkRdkjdrkZ dks] lk{kkRdkj iznkrk dks okrkZyki esa leku le; iznku djuk pkfg,A mls lEiw.kZ okrkoj.k
ij osQoy viuk gh vfèkdkj ugha j[kuk pkfg,A

8- lk{kkRdkjdrkZ g¡leq[k gksuk pkfg,A lk{kkRdkj osQ eè; vkus okyh xgu fLFkfr dks lekIr djus osQ fy,]
lk{kkRdkjdrkZ esa gkL;&fouksn dk xq.k gksuk furkUr vko';d gSA

9- lk{kkRdkj ysus okys O;fDr dks viuh vfHkòfÙk rFkk dFku osQ }kjk ;g vfHkO;Dr djuk pkfg,] fd mldh
lk{kkRdkjiznkrk esa xgjh #fp gSA

10- lk{kkRdkjiznkrk dh cqjh ,oa vPNh ckrksa ij lk{kkRdkjdrkZ dks vk'p;Z ugha djuk pkfg,A

11- :Fk LVªsax osQ vuqlkjμ¶lk{kkRdkj dh liQyrk lk{kkRdkjdrkZ osQ O;fDrRo ij fuHkZj djrh gSA¸

lk{kkRdkjdrkZ osQ xq.kksa dk fooj.k bl izdkj gSμ

¶lk{kkRdkjdrkZ dk lk{kkRdkj esa vR;fèkd egRoiw.kZ LFkku gSA lk{kkRdkj dh liQyrk ;k foiQyrk mlosQ O;fDrxr
xq.kksa ij fuHkZj djrh gSA ,d vPNs lk{kkRdkjdrkZ esa lgu'khyrk] èkS;Z] fu"i{krk] cqf¼] bZekunkjh o oqQ'kyrk ,oa
n{krk Hkjh gksuh pkfg,A lk{kkRdkjdrkZ dks dbZ izdkj osQ lwpuknkrkvksa ls feyuk gksrk gSA dksbZ lk{kkRdkjnkrk cM+k
mnkj o lkSE; LoHkko dk gksrk gS rks vkSj dksbZ mlosQ foijhrA dksbZ lwpuknkrk pkykd ;k èkwrZ gksrs gSa o muesa fdlh
ckr dks c<+k&p<+kdj dgus dh izo`fÙk gksrh gSA dksbZ lk{kkRdkjnkrk vius vge~ dks lUrq"V djus osQ fy, cM+h&cM+h
Mhax gk¡drs gSaA dgus dk rkRi;Z ;g gS fd bu lc izdkj osQ yksxksa ls lk{kkRdkjdrkZ dk ikyk iM+rk gSA vr% muosQ
lkFk O;ogkj cM+h oqQ'kyrk] le>nkjh o vkRe&fo'okl osQ lkFk djuk pkfg,A lcls egRoiw.kZ xq.k mlesa
i{kikrghurk] fu"i{krk o ckSf¼d bZekunkjh dk gksuk pkfg, D;ksafd vuqlUèkku dh ;s izeq[k vko';drk;sa gSaA¸

lk{kkRdkj rduhd osQ ykHk (Uses of Interview Technique)

lk{kkRdkj fofèk osQ izeq[k ykHk fuEufyf[kr gSaμ

1- lk{kkRdkj rduhd }kjk ckydksa esa vUrn`Zf"V dk fodkl gksrk gSA

2- lk{kkRdkj rduhd osQ ekè;e ls O;fDr osQ lEiw.kZ O;fDrRo osQ ckjs esa tkudkjh izkIr dh tk ldrh gSA

3- ;g vR;Ur ljy rduhd gSA

4- fdlh leL;k osQ dkj.kksa dks bl fofèk osQ }kjk tkuk tk ldrk gSA

5- bl izfofèk }kjk O;fDr osQ fopkj] laosx bR;kfn lHkh dk vè;;u fd;k tk ldrk gSA

6- lk{kkRdkj fofèk osQ vUrxZr O;fDr dks viuh fu"ksèkkRed Hkkoukvksa dks Lohdkj djus ,oa mUgsa Li"V djus
dk volj miyCèk gksrk gSA

7- lk{kkRdkj dks yphyk cukdj mldk mi;ksx fofHkUu ifjfLFkfr;ksa esa fd;k tkrk gSA

8- Nk=kksa dh leL;kvksa osQ dkj.kksa dks bl rduhd osQ }kjk Kkr fd;k tk ldrk gSA

9- bl izfofèk }kjk izfrikfnr mís';ksa dks lgtrk ls izkIr fd;k tk ldrk gSA

lk{kkRdkj rduhdh osQ xq.k (Merits of Interview Technique)

lk{kkRdkj rduhdh osQ izeq[k xq.kksa dk mYys[k fuEufyf[kr iafDr;ksa esa fd;k x;k gSμ

1- lk{kkRdkj fofèk osQ }kjk f'kf{kr ,oa vf'kf{kr nksuksa ls okaNuh; lwpuk,¡ izkIr dh tk ldrh gSa rFkk vf'kf{kr
O;fDr;ksa osQ fofHkUu i{kksa dks Hkh vè;;u fd;k tk ldrk gSA

2- ,slh ?kVuk;sa ftudk izR;{k fujh{k.k ugha fd;k tk ldrk] mu ?kVukvksa dk vè;;u lk{kkRdkj izfofèk }kjk
fd;k tk ldrk gSA
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3- O;fDr;ksa dh Hkkoukvksa] laosxksa] vfHko`fÙk;ksa vkfn dk vè;;u djus gsrq lk{kkRdkj ,d izHkko'kkyh
izfof/ gSA

4- bl izfofèk }kjk izdj.k ls lEcfUèkr lHkh izdkj dh lkexzh dks ,df=kr fd;k tk ldrk gSA

5- lk{kkRdkj fofèk }kjk euksoSKkfud vè;;u Hkh lgtrk ls fd;k tk ldrk gSA

6- lk{kkRdkj osQ le;] okrkZyki ls vusd ,sls rF; lkeus vkrs gSaA ftUgsa vU; fofèk;ksa }kjk mtkxj ;k O;Dr
ugha fd;k tk ldrk gSA

7- lk{kkRdkj }kjk fo'o esa ?kfVr ?kVukvksa osQ izHkkoksa dk vè;;u fd;k tk ldrk gSA

8- vusd ?kVuk;sa ,slh gksrh gSa] ftldh iqujko`fÙk vlEHko gS] ysfdu mu ?kVukvksa dk Kku vuqlaèkku gsrq
furkUr vko';d gSA ,slh fLFkfr esa ,dek=k mi;ksxh ,oa egRoiw.kZ izfofèk lk{kkRdkj gh gSA

9- bl izfofèk }kjk izkIr lwpukvksa dh ij[k dh tk ldrh gSA

10- leL;kvksa dh [kkstchu rFkk mudk xgu vè;;u djus gsrq lk{kkRdkj ,d vR;Ur fo'oluh; izfofèk gSA

Lo&ewY;kadu (Self Assessment)

2-   fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. lk{kkRdkjdrkZ dks] lk{kkRdkj iznkrk }kjk O;Dr --------- dks lk{kkRdkj lekIr gksus rd ;Fkkor cuk;s j[kuk
pkfg,A

2. --------- dk xq.k Hkh lk{kkRdkjdrkZ esa gksuk pkfg,A

3. lk{kkRdkj rduhd }kjk ckydksa esa --------- dk fodkl gksrk gSA

4. lk{kkRdkj fofèk }kjk --------- vè;;u Hkh lgtrk ls fd;k tk ldrk gSA

5. lk{kkRdkj fofèk }kjk fo'o esa ?kfVr ?kVukvksa osQ --------- dk vè;;u fd;k tk ldrk gSA

28-4 lkjka'k (Summary)

• lk{kkRdkj] ,d O;fDrfu"B vFkok vkRefu"B fofèk gS] ftlosQ vkèkkj ij] O;fDr dh ;ksX;rkvksa] xq.kksa]
leL;kvksa vkfn osQ lEcUèk esa tkudkjh izkIr dh tkrh gSA fo|ky;ksa esa vè;;u djus okys fo|kfFkZ;ksa osQ
l{ke vusd izdkj dh leL;k;sa mRiUu gksrh gSa] ftuosQ iQyLo:i] muosQ fodkl dh izfØ;k esa vojksèk
mRiUu gks tkrk gSA

• lk{kkRdkj rduhdh osQ dbZ mís'; gSaA bu mís';ksa dks fujUrj è;ku esa j[kdj gh lk{kkRdkj dh izfØ;k
dks lEiUu fd;k tkrk gSA

1- izR;{k lEioZQ LFkkfir djosQ] lwpuk ladfyr djukA

2- ifjdYiukvksa gsrq lkf{k;ksa dk izeq[k ÏksrA

3- xqIr ,oa O;fDrxr lwpuk izkIr djukA

4- fujh{k.k }kjk vU; mi;ksxh lwpuk izkIr djukA

• lk{kkRdkj] izR;{k lEioZQ ij vkèkkfjr gksrk gSA bl izfØ;k osQ vUrxZr] tks Hkh lwpuk;sa izkIr dh tkrh
gS] izR;{k lEioZQ osQ vkèkkj ij izkIr dh tkrh gSA blesa] okLrfod lk{kkRdkj osQ le;] lk{kkRdkj nsus
okyk vkSj lk{kkRdkj ysus okyk] ,d&nwljs osQ vkeus&lkeus cSBrs gSaA lk{kkRdkjdÙkkZ] fuèkkZfjr mís';ksa ls
lEcfUèkr fofHkUu iz'u] lk{kkRdkjdrkZ ls iwNrk gSA buosQ vkèkkj ij gh mls] fo"k;ksa dh #fp;ksa] ;ksX;rkvksa
dkS'kyksa] bPNkvksa] vfHko`fÙk;ksa vkfn ls lEcfUèkr lwpuk;sa izkIr gksrh gSaA
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• ifjdYiukvksa osQ fy,] vizR;{k :i esa lkexzh dk ladyu djuk Hkh lk{kkRdkj dk ,d izeq[k mís'; gSA

bl n`f"V ls ;g cgqr mi;ksxh gSA ;gh ugha] lk{kkRdkj dks] ifjdYiuk osQ fuekZ.k esa lgk;d gksus dh n`f"V

ls] vR;Ur egÙoiw.kZ vFkok loZJs"B izfofèk osQ :i esa Lohdkj fd;k tkrk gSA

• vuqlaèkku lk{kkRdkjμ;g lk{kkRdkj] vuqlUèkkudÙkkZvksa osQ }kjk lEiUu fd, tkrs gSa rFkk bl lk{kkRdkj

dk mís';] fdlh izdkj dh ekSfyd tkudkjh izkIr djuk gksrk gSA xqM rFkk gkWV osQ vuqlkjμ¶xgu rF;ksa

dk irk yxkus osQ fy, tks lk{kkRdkj dgk tkrk gSA blosQ vUrxZr] O;fDr osQ euksHkkoksa] eukso`fÙk;ksa vkSj

vfHk#fp;ksa o bPNkvksa dk irk yxkdj] u;s lkekftd rF;ksa dh [kkst djuh gksrh gSA¸

• lkewfgd lk{kkRdkjμbl izdkj osQ lk{kkRdkj osQ vUrxZr] ,d le; esa ,d ls vfèkd lk{kkRdkjnkrkvksa

dk lk{kkRdkj fy;k tk ldrk gSA lk{kkRdkjdÙkkZ osQ }kjk ;g iz;kl fd;k tkrk gS] fd lHkh lk{kkRdkjnkrk]

mÙkj nsus osQ fy, izsfjr gksaA

• lk{kkRdkjdÙkkZ dks lk{kkRdkj ysus okys osQ lkFk vkReh;rkiw.kZ lEcUèkksa dh LFkkiuk djuh pkfg,] D;ksafd

bl izdkj osQ lEcUèkksa osQ vHkko esa] lk{kkRdkjnkrk dks okafNr mÙkj nsus gsrq izsfjr dj ikuk dfBu gksrk

gSA vr% tks O;fDr vius lkeus cSBs O;fDr ls eèkqj vFkok vkReh; lEcUèk LFkkfir djus esa n{k gksrk

gS] ogh lk{kkRdkj ysus dh n`f"V ls mi;qDr O;fDr gks ldrk gSA izR;sd lk{kkRdkjdÙkkZ osQ fy,] ;g ,d

vfuok;Z xq.k gS] tks mlesa gksuk pkfg,A

• vuqeksnu dk vk'k;] lk{kkRdkj ysus okys osQ }kjk] lk{kkRdkj nsus okys dks okrkZyki gsrq LorU=krk iznku

djuk gSA blosQ vUrxZr] lk{kkRdkjnkrk osQ }kjk ;g fo'okl Hkh mRiUu fd;k tkrk gS fd lk{kkRdkj nsus

okyk tks oqQN Hkh dgsxk] mls è;ku ls lquk tk,xkA

• ;fn lk{kkRdkj] nsus okyk iz'uksa dk mÙkj nsrs&nsrs] chp esa gh #d tk, rks ;g le>uk pkfg, fd mlosQ

efLr"d esa dksbZ oSpkfjd }U} py jgk gSA

• ,d gh ckj osQ lk{kkRdkj osQ vUrxZr] leLr lwpukvksa dks izkIr djus dk iz;kl ugha fd;k tkuk pkfg,A

bl izdkj dh fLFkfr esa] lk{kkRdkjnkrk] Lo;a dks rukoxzLr vuqHko djus yxrs gSa vkSj mÙkj nsus esa v#fp

iznf'kZr djus yxrs gSaA

• lk{kkRdkj dks fdl izdkj lekIr fd;k tk;s] og ,d tfVy dk;Z gSA izk;% nks izdkj ls] bldh lekfIr

dh tkrh gSμ

1- lk{kkRdkj dh lekfIr] bl izdkj djuk] ftlls Nk=kksa dks lUrks"k izkIr gksA

2- lk{kkRdkj dks] bl izdkj lekIr djuk] ftlls nwljs lk{kkRdkj dks vkjEHk djus esa de le; yxsA

izk;% ,slk ns[kus esa vkrk gS fd lk{kkRdkj ysus okyk O;fDr] lk{kkRdkj dh vofèk bruh vfèkd dj nsrk

gS fd mldks lekIr djuk] mlosQ fy, gh dfBu gks tkrk gSA vr% ;g vko';d gS fd lk{kkRdkj dks

mís'; osQfUnzr cuk, j[krs gq,] de varjky esa lEiUu djuk gSA

28-5 'kCndks'k (Keywords)

• ladyuμ bdV~Bk djukA

• vUrnZ̀f‘μ vkRe psrukA
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28-6 vH;kl&iz'u ( Review Questions)

1. lk{kkRdkj dk vFkZ ,oa ifjHkk"kk fyf[k,A

2. lk{kkRdkj rduhfd osQ fofHkUu izdkjksa dk o.kZu dhft,A

3. lk{kkRdkj rduhfd osQ izdkjksa dk o.kZu djrs gq, blls gksus okys ykHkksa dk fo'ys"k.k dhft,A

4. lk{kkRdkj rduhfd dh fo'ks"krkvksa dk o.kZu dhft,A

mÙkj % Lo&ewY;kadu (Answers: Self  Assessment)

1- 1. lR; 2. lR; 3. vlR;

4. vlR;

2- 1. fo'okl 2. ln~Hkko o fo'kq¼rk 3. vUrǹZf"V

4. euksoSKkfud 5. izHkkoksaA

28-7 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ29% #fp ijh{k.k

(Inventories)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

29.1 #fp ijh{k.kμ,sfrgkfld ifjizs{; (Interest Inventories—Historical Perspectives)

29.2 #fp ijh{k.kksa osQ izk:i (Forms of Interest Inventories)

29.3 lkjka'k (Summary)

29.4 'kCndks'k (Keywords)

29.5 vH;kl&iz'u (Review Questions)

29.6 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ osQ vè;;u osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• #fp ijh{k.kksa osQ ,sfrgkfld ifjizs{; ,oa izk:iksa dh foospuk djus esaA

izLrkouk (Introduction)

izk;% ge vius nSfud thou esa ns[krs gSa fd ,d O;fDr ;fn izksisQlj cuuk pkgrk gS rks nwljk MkWDVj] bathfu;j
vFkok odhy cuuk ilan djrk gSA blh izdkj] fo|ky; esa tgk¡ izrhd dks xf.kr] vuqHkk dks x`g foKku] lksuy
dks laxhr] iQjkg dks jktuhfr'kkL=k i<+uk vPNk yxrk gS] ogha lq'kkUr gj le; fiDpj dh gh ckrsa djrk gS]
es?kk miU;kl o dgkfu;ksa esa gh [kksbZ jgrh gS] ckyk dks xIisa ekjuk g¡lus&g¡lkus ls gh iqQjlr ugha feyrh gSA bl
n`f"V ls ge vuqHko djrs gSa fd O;fDr esa #fp uke dh dksbZ oLrq vo'; gksrh gS rFkk ftlesa O;fDrxr fofHkUurk,¡
Li"V ifjyf{kr gksrh gSaA ;fn O;fDr fdlh dk;Z osQ izfr #fp j[krk gS] rks og ml dk;Z dks vfèkd liQyrkiwoZd
,oa ljyrk ls iwjk dj ysxk] blosQ foijhr ;fn mldh dk;Z esa v#fp gS rks og ml dk;Z ls 'kh?kz gh Åc tk;sxk
vkSj chp esa gh NksM+ nsxkA Li"V gS fd #fp ,d euksoSKkfud rF; gS] tks O;ogkj osQ leLr {ks=kksa dks izHkkfor
djrh gSA

29-1 #fp ijh{k.kμ,sfrgkfld ifjisz{; (Interest Inventories—Historical
Perspective)

tgk¡ rd #fp ijh{k.kksa osQ ,sfrgkfld ifjisz{; dk iz'u gS] O;kolkf;d ,oa 'kSf{kd funsZ'ku dh vko';drk

us fofHkUu {ks=kksa esa O;fDr dh #fp tkuus gsrq bu ijh{k.kksa dks tUe fn;kA f'k{kk ,oa m|ksx osQ {ks=k esa bUgsa ,d
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vko';d iszjd ,oa euksoSKkfud rRo osQ :i esa le>k tkus yxkA #fp ,d euksoSKkfud rRo gksus osQ dkj.k

lqxerk ls ugha ekih tk ldrhA blosQ ekiu dh nks fofèk;k¡ gSaμvkRefu"B rFkk oLrqfu"BA izFke fofèk osQ vUrxZr

#fp ,d vkRexr vuqHko gS] ftlesa O;fDr dh #fp dks tkuus osQ fy;s vusd iz'u izR;{k :i ls iwNs tkrs

gSaA ysfdu] vuqlUèkku drkZvksa dk ;g fu"d"kZ gS fd bl izdkj vkRefu"B fofèk;ksa osQ vkèkkj ij Kkr dh x;h

#fp;k¡ dkYifud] vfo'oluh; ,oa voSèk gksrh gSa] D;ksafd] O;fDr dks fofHkUu fo"k;ksa vFkok O;olk;ksa dh iw.kZ

tkudkjh rks gksrh ugha] og ek=k mUgha O;olk;ksa esa tkuk ilUn djrk gS] tks lkekftd izfr"Bk osQ izrhd

(Prestige Symbols) le>s tkrs gSaA

;|fi blls iwoZ Hkh bl fn'kk esa iz;kl fd;s x;s] fdUrq bl {ks=k esa O;kid :i ls vè;;u djus dk Js; ekbuj

egksn; dks tkrk gS] ftUgksaus ̂ O;kolkf;d izòfÙk izi=k* dk fo'ys"k.k fd;k rFkk lu~ 1918 esa gkbZ LowQy osQ fo|k£Fk;ksa

osQ fy;s ,d #fp&lwph dk fuekZ.k fd;k] ftldk mís'; O;fDr dh fof'k"V #fp;ksa ,oa ;ksX;rkvksa dks Kkr djuk

rFkk ;g lq>ko nsuk Fkk fd ,d O;fDr fdlh veqd O;fDr vFkok oLrq dks ilUn ,oa ukilUn D;w¡ djrk gSA vr%

bUgha mís';ksa osQ dkj.k bl lwph dk 'kSf{kd ,oa O;kolkf;d {ks=k esa O;kidrk ls iz;ksx gksus yxkA lu~ 1919&20

esa ;ksde osQ izFke lEesyu esa Hkh bl fn'kk esa ljkguh; dk;Z gqvk rFkk lu~ 1921 esa ewj us bathfu;jksa dh ;kfU=kd

,oa lkekftd #fp;ksa osQ ekiu gsrq ,d #fp&ijh{k.k dk fuekZ.k fd;k ftlesa vkdfyr iQyk¡du fofèk

(Unweighted Scoring Procedure) dks egRo fn;k x;kA lu~ 1924 esa izsQM us ewj osQ dk;Z dks vkxs c<+k;k rFkk

blh o"kZ fje us liQy ,oa vliQy thou chek ,tsUVksa dh #fp;ksa osQ ekiu gsrq ,d #fp&lwph dk fuekZ.k fd;kA

blh o"kZ dkmMªh ,oa dkmaMªh us Hkh ̂ dkuhZxh #fp&lwph* dk la'kksèku fd;kA lu~ 1927 esa bl fn'kk esa oqQN vPNs

ekudhÑr ijh{k.kksa dk fuekZ.k gqvk] ftuesa dkuZgkWiQj dh ^lkekU; #fp&lwph* (general interest inventory)

iSVuZ }kjk fd;k x;k ^dkuhZxh #fp lwph* dk la'kksfèkr :i] ^fefulksVk O;kolkf;d #fp&lwph* rFkk LVªkax dh

^#fp&lwph* vkfn eq[; gSaA

blosQ i'pkr~] lu~ 1928 esa ^gqCckMZ #fp fo'ys"k.k izi=k* (Hubbard interest analysis)] lu~ 1937 esa okyj

rFkk izslys us O;kolkf;d #fp tkuus ,oa lan'kZu iznku djus gsrq Occupational Orientation Enquiry, lu~

1938 esa ̂ izkFkfedrk izi=k* (Kuder preference record)] lu~ 1943 esa yh FkkiZs us ̂ O;kolkf;d #fp&izi=k*] lu~

1948 esa fxyiQMZ] uhMeSu ,oa ftejeSu us ^#fp&losZ{k.k*] lu~ 1951 esa jksij ,oa fizfMDl us ^O;kolkf;d

#fp&fo'ys"k.k*] lu~ 1953 esa FkLZVu us [k.M&fo'ys"k.k fofèk osQ vkèkkj ij ̂ #fp&vuqlwph* (interest Schedule)

rFkk gkuksZYM thLV (Harnold Giest) us de i<+s ,oa vf'kf{kr O;fDr;ksa dh #fp;ksa dks tkuus osQ fy;s ,d ̂ fp=k

#fp&lwph* (picture interest inventory) dk fuekZ.k dj] #fp&ijh{k.k osQ {ks=k esa vewY; ;ksxnku fn;k gSA

#fp&ijh{k.kksa dk bfrgkl vR;Ur izkphu ugha gSA bl {ks=k esa loZizFke ekudhÑr #fp

ijh{k.k dk fuekZ.k lu~ 1914 esa ^dkuhZxh bULVhV~;wV vkWiQ VsDukykWth* esa fd;k x;kA

Hkkjrh; lUnHkZ esa #fp&ijh{k.k osQ {ks=k esa loZizFke dk;Z euksfoKku'kkyk bykgkckn us fd;kA lu~ 1956 esa bykgkckn

C;wjks us gkbZLowQy fo|k£Fk;ksa osQ fy;s ̂ owQMj #fp&izi=k* osQ vkèkkj ij ,d ̂ O;kolkf;d #fp&izi=k* dk fuekZ.k fd;kA

blh o"kZ fcgkj 'kSf{kd ,oa O;kolkf;d funsZ'ku C;wjks us ̂ owQMj izkFkfedrk izi=k* dk Hkkjrh; vuqowQyu fd;kA bl

{ks=k esa ftu Hkkjrh; fo}kuksa us egRoiw.kZ ;ksxnku fn;k muesa] vyhx<+ eqfLye ;wwfuo£lVh osQ jhMj dk£rd jk; pkS/jh

(ouZu&jk;pkSèkjh #fp&losZ{k.k)] èkeZlekt dkyst] vyhx<+ osQ ̄ izlhiy ch- th- ̄>xju (O;kolkf;d #fp&izi=k)]

osQ-th-osQ- dkfyt] eqjknkckn osQ vkj- osQ- vks>k (O;kolkf;d #fp&izi=k) eq[; gSaA
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lkFk gh] iVuk osQ ,l- pVthZ (pVthZ vHkkf"kd izkFkfedrk izi=k (NPR)] ,l- ch- yky Hkkj}kt (#fp&izi=k)]

jke'kdy ik.Ms; (#fp&ijh{k.k)] j?kqjkt iky ̄ lg (#fp&izi=k)] ehjk tks'kh ,oa txnh'k ik.Ms; (O;kolkf;d

ojh;rk lwph)] ,e- ih- oqQyJs"B (O;kolkf;d #fp&izi=k)] ykHk ̄ lg (O;kolkf;d #fp&izi=k) vkfn osQ uke

Hkh mYys[kuh; gSaA

lu~ 1924&25 esa gh oszQx us fofHkUu O;kolkf;d lewgksa dh fHkUu&fHkUu izdkj dh #fp;ksa dks tkuus
gsrq fofoèk #fp&ijh{k.kksa dh jpuk dh rFkk 'kfVy oFkZ us vlk;j (Assayer) osQ #fp&izi=k dk
la'kksèku fd;kA vius la'kksèku esa mlus nzO; fnekxh (money-minded) ,oa vnzO; fnekxh (non-

money-minded) yksxksa dh èku osQ izfr #fp dk ekiu fd;kA

29-2 #fp&ijh{k.kksa osQ izk:i (Forms of Interest Inventories)

lkèkkj.kr;k #fp ijh{k.k nks izdkj osQ gksrs gSaμ

1- lkekU; ;k vO;kolkf;d #fp ijh{k.k (General or Non-Vocational Interest Inventories)

2- O;kolkf;d #fp&ijh{k.k (Vocational Interest Inventories)

lkekU; ;k vlkekU; #fp ijh{k.kksa osQ vUrxZr] O;fDr osQ lkekU; thou ,oa 'kSf{kd ifjfLFkfr;ksa ls lEcfUèkr #fp;ksa
dk ekiu] ge izk;% tk¡p&lwph (Check-list)] iz'ukoyh (Questionnaire) ,oa ys[ku&'kSyh (Writing Style)

}kjk dj ldrs gSaA tk¡p&lwph osQ vUrxZr fofHkUu izdkj dh fØ;kvksa] tSlsμjsfM;ks lquuk] [ksy [ksyuk] eSxthu
i<+uk ,oa Dyc tkuk vkfn dks cPpksa osQ lEeq[k izLrqr djosQ] mudh #fp;ksa dk vè;;u fd;k tkrk gSA
tk¡p&lwfp;ksa dk fuekZ.k djuk vR;Ur ljy dk;Z gS rFkk bUgsa NksVs cPpksa ij liQyrkiwoZd iz;ksx esa yk;k tk ldrk
gSA blosQ vfrfjDr] iz'ukoyh osQ ekè;e ls Hkh fofHkUu izdkj osQ dFkuksa dks izLrqr djosQ O;fDr osQ izR;qÙkjksa osQ
vkèkkj ij mldh #fp dk vè;;u fd;k tk ldrk gSA

O;kolkf;d #fp ijh{k.kksa osQ vUrxZr] O;fDr dh fdlh O;kolkf;d {ks=k esa #fp dk ekiu fd;k tkrk gSA vf/dka'k
O;fDr thou osQ pkSFks n'kd osQ vUr rd igqaprs&igqaprs ,slk fu'p; dj ysrs gSa fd ftl O;olk; {ks=k esa os
gSa] mlh esa vodk'k xzg.k djus rd #dk tk,] pkgs bl O;olk; esa muosQ fy, dksbZ mRlkg vFkok LiUnu 'ks"k
u jgk gksA ;|fi] os ;g Hkh ns[krs gSa fd oqQN yksx u osQoy vius O;olk; esa i;kZIr #fp ysrs gSa vfirq ok¡fNr
lhek osQ vfrfjDr Hkh le; vkSj 'kfDr mlesa yxkrs gSaA O;kolkf;d #fp ekiu dh fofèk;ksa dk ,dek=k mís';
;gh gS fd vkjEHk esa gh ;qok O;fDr;ksa dh #fp vkSj #>ku dk irk yxkdj mUgsa mlosQ vuqlkj O;olk; p;u
esa lgk;rk nh tk losQ] rkfd] os vkthou vius dk;Z esa #fp ys losaQ rFkk ykHkdkjh <ax ls dk;Z dj losaQA

oqQN izeq[k #fp ijh{k.k fuEufyf[kr gSaμ

(1) LVªk¡x dk O;kolkf;d #fp izi=k (Strong Vocational Interest Blank)

LVªk¡x us lu~ 1919 esa O;kolkf;d #fp izi=k dk fuekZ.k LVsuiQksMZ fo'ofo|ky; esa fd;kA bl ijh{k.k esa oqQy 420
in gSa] tks fofHkUu O;olk;ksa] euksjatu fØ;kvksa] O;fDrxr fo'ks"krkvksa] LowQyh fo"k;ksa vkfn ls lEcfUèkr FksA vius
bl #fp izi=k dks LVªkax us dbZ gtkj O;fDr;ksa ls Hkjok;k] ftudk lEcUèk fofHkUu O;olk;ksa ls Fkk] tSlsμMkDVj]
bUthfu;j] odhy] fooszQrk] vè;kid] fdlku] ljdkjh viQlj] chek ,tsUV] izcUèkd] okLrqdkj vkfn rFkk og
bl fu"d"kZ ij igq¡pk fd fofHkUu O;olk;ksa esa dk;Z djus okyksa dh #fp;k¡] vU; O;fDr;ksa dh #fp;ksa ls fHkUu gksrh
gSaA bl #fp&izi=k osQ pkj :i] L=kh iq#"kksa] Nk=kksa o LowQy u tkus okyksa osQ fy;s vyx&vyx rS;kj fd;s x;s gSaA
LVªkax us bl izi=k dk la'kksfèkr :i lu~ 1938 esa izLrqr fd;k rFkk bl ckj inksa dh la[;k 400 j[khA
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bl ijh{k.k esa izR;sd iz'u dk mÙkj nsrs le; ijh{kkFkhZ viuh ilUn (L)] ukilUn (D) rFkk mnklhurk (I) dk
izn'kZu djrk gSA L, D rFkk I dk vFkZ gS Liking, Dis-liking rFkk In-differentA

bl izi=k iz'kklu (administration) lkewfgd :i ls fd;k tkrk gSA bl izi=k dk iz;ksx 17 o"kZ ls vfèkd vk;q
osQ O;fDr;ksa osQ fy;s mi;qDr jgrk gSA 15&16 o"kZ osQ ifjiDo fd'kksjksa ij Hkh bldk iz;ksx fd;k tk ldrk gSA
pw¡fd] ;g ,d 'kkfCnd ijh{k.k gS vr% bls f'kf{kr O;fDr;ksa ,oa dkfyt fo|k£Fk;ksa ij gh iz'kkflr fd;k tkuk
pkfg,A dfBu 'kCnksa osQ iz;ksx ,oa tfVy fopkjksa osQ dkj.k ;g ijh{kk gkbZLowQy rFkk de mez osQ cPpksa gsrq vuqi;qDr
jgrh gSA bl ijh{k.k osQ lEiknu esa yxHkx 40&50 feuV dk le; yxrk gS] oqQN O;fDr vkèks ?kaVs esa gh mÙkj
ns nsrs gSa vkSj oqQN nks ?k.Vs ls Hkh vfèkd le; ysrs gSaA ;|fi] izi=k dh le;&lhek ugha gS] fiQj Hkh] ijh{kkFkhZ
dks ;Fkk'kh?kz izi=k Hkjus osQ fy;s dgk tkuk pkfg,A

izi=k dk vadu (Scoring) vyx&vyx is'kksa osQ fy, fd;k tkrk gS rFkk izR;sd is'ks osQ vadu gsrq yxHkx 20
feuV dk le; yxrk gSA vadu osQ ckn] izkIr vadksa dks A, B rFkk C bu rhu oxZ Jsf.k;ksa esa cny fn;k tkrk
gSA oxZ Js.kh A dk vFkZ gS fd O;fDr dh #fp;k¡ mu yksxksa tSlh gSa tks ml is'ks esa yxs gq, gSa] vr% ;g O;fDr
ml dk;Z esa vkuUn ysxk vkSj liQyrk izkIr djsxkA oxZ Js.kh B dk vFkZ gS fd ;g O;fDr ml is'ks esa yxs O;fDr;ksa
tSlh #fp;k¡ j[krk gS vkSj ;fn ml is'ks dks pqu ys] rks 'kk;n liQy gks tk;A oxZ Js.kh C dk vFkZ gS fd ml
O;fDr dh #fp;k¡ ml is'ks ls esy ugha [kkrha] vr% og ml is'ks esa lek;kstu LFkkfir ugha dj ldrkA B oxZ
Js.kh B+ gks ldrh gS] ysfdu C, Js.kh A ugha gks ldrh] pkgs C oxZ Js.kh okyk O;fDr ml is'ks osQ fy, izf'k{k.k
dks D;ksa u ik ys vkSj Hkys gh mlosQ ikl lHkh ;ksX;rk,¡ Hkh D;ksa u gksaA

ijh{k.k dh oSèkrk Kkr djus osQ fy, vusd dlkSfV;ksa dk iz;ksx fd;k x;k gS] tSlsμO;kolkf;d izf'k{k.k osQ i'pkr~
dk;Z esa liQyrk] fo|ky; ,oa dkyst osQ fofHkUu oxks± osQ lkFk lg&lEcUèk vkfnA ijh{k.k dh fo'oluh;rk iqu%
ijh{k.k fofèk rFkk v¼Z&foVkiu (Split-half) fofèk }kjk Kkr dh xbZ rFkk fo'oluh;rk xq.kkad 85 vk;kA

lhek,¡ (Limitations)

izi=k dh izeq[k lhek,¡ fuEufyf[kr gSaμ

1- O;fDr viuh #fp;ksa osQ ckjs esa tks fu.kZ; nsrk gS] mldh lR;rk ij iz'ufpÉ yxk jgrk gSA

2- ;g vuqeku yxkuk dfBu gS fd O;fDr dh #fp LFkk;h gS rFkk mlosQ O;fDrRo dk ,d vax gSA gks ldrk
gS] fd fdlh O;olk; esa iM+ tkus osQ dkj.k #fp tkx`r gqbZ gksA

3- #fp;ksa osQ vLFkk;h Lo:i osQ dkj.k] orZeku #fp;ksa osQ vkèkkj ij Hkkoh O;kolkf;d liQyrk dh ?kks"k.kk
djuk loZFkk vuqi;qDr gSA

4- LVªkax dk ;g dguk fd izR;sd O;olk; osQ fy;s vyx #fp;k¡ gksrh gSa] de fo'oluh; gS] D;ksafd] #fp;ksa
esa izfrPNknu (over-lapping) gksrk gS rFkk vusd O;olk;ksa esa ,d&lh gh #fp;ksa dh vko';drk iM+rh
gSA

5- fd'kksj ckydksa dh #fp;k¡ LFkk;h ugha gksrha] vr% orZeku #fp;ksa osQ vkèkkj ij ,sls ckydksa dh Hkkoh
O;kolkf;d liQyrk dk iwoZdFku djuk vuqfpr gSA

6- ijh{kkFkhZ }kjk fd;s x;s fu.kZ;ksa dh] i;kZIrrk ,oa 'kq¼rk ls tk¡p djuk lEHko ugha gSA

7- O;kolkf;d #fp;ksa dk lewgksa esa oxhZdj.k fd;k tkuk vfèkd oSKkfud ugha gS] D;ksafd] vusd O;olk;ksa
esa ,d gh izdkj dh fozQ;k,¡ ,oa :fp;k¡ lEHko gSaA

mijksDr lhekvksa ds ckotwn Hkh vkt bl izi=k dk iz;ksx O;kidrk ls fd;k tk jgk gSA blesa lUnsg ugha fd LVªkax
dk ;g izi=k vR;Ur egRoiw.kZ ,oa mi;ksxh gSA
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LVªkax us O;kolkf;d #fp izi=k dk fuekZ.k dc vkSj fdl fo'o fo|ky; esa fd;k\

(2) owQMjμizkFkfedrk izi=k (Kuder–Preference Record)

lu~ 1938 esa owQMj (Kuder) ds izkFkfedrk izi=k dk fuekZ.k gqvk] ftldk la'kksfèkr :i lu~ 1951 esa izLrqr
fd;k x;kA ;g ijh{k.k eq[; :i ls gkbZLowQy foèkkfFkZ;ksa ,oa o;Ldksa ds fy;s mi;ksxh gSA blds ijh{k.k ds rhu
izk:i gSa&

(v) O;kolkf;d izkFkfedrk izi=k (Vocational preference record)

(c) vkS|ksfxd izkFkfedrk izi=k (Occupational preference record)

(l) O;fDrxr izkFkfedrk izi=k (Personal preference record)

O;kolkf;d izkFkfedrk izi=k LowQy ds cPpksa ds fy, lcls vfèkd mi;ksxh gS] D;ksafd] ;g dsoy ek=k O;kolkf;d
Lrj ds fy, gh ugha gSA blesa O;kolkf;d :fp;ksa dks fuEukafdr nl {ks=kksa esa o`xhZo`Qr fd;k x;k gS &

(i) ckg~; dk;ks± esa #fp tSls] [ksrh djuk] ckx yxkuk (Out door) vkfnA

(ii) ;kfU=kd #fp tSls] jsy gokbZtgkt vkfn e'khuksa ds iqtsZ lqèkkjukA

(iii) x.kukRed (Computational) tSls] cgh[kkrk rS;kj djukA

(iv) oSKkkfud #fp (scientific) tSls] MkDVjh] bUthfu;fjax vkfn ds dk;ks± esa #fp ysukA

(v) izHkkokRed (Persuasive) #fp tSls] chek vkfn dk ,tsUV gksukA

(vi) dykRed #fp tSls] edku] i.Mky ltkuk] iQksVksxzkiQh vkfn esa #fp ysukA

(vii) lkfgfR;dμys[kdh;] lEikndh; dk;Z djukA

(viii) laxhrky;μlaxhrKksa dh laxfr] lekjksgksa esa tkuk] ok| ctkuk] xkukA

(ix) lekt lsok dk;ks± esa #fpA

(x) fyfidh; dk;ks± esa #fpA

;g izi=k LVªkax ds izi=k ls nks :iksa esa fHkUu gSA izFke] owQMj ckg~; p;u f=kinksa (Triad form) dk iz;ksx djrs
gSa ftuesa ijh{kkvksa dks ;g crkuk gksrk gS fd og rhu fozQ;kvksa esa ls fdls lcls vfèkd pkgrk gS rFkk fdls
deA f}rh;] blds izkIr vad fdlh O;olk; fo'ks"k ds fy, ugha gksrs cfYd] nl foLr`r {ks=kksa ds fy, izkIr
fd;s tkrs gSaA bu nl {ks=kksa ds fy;s inksa dk fuekZ.k lkewfgd rFkk fo"k; fo'ys"k.k ds vkèkkj ij fd;k tkrk
gS rFkk inksa dk vfUre p;u vkUrfjd fLFkjrk (Internal Consistency) rFkk nwljs izi=kksa ls lg&lEcUèk ds
vkèkkj ij fd;k tkrk gSA

izi=k ds nwljs izk:i ̂ vkS|ksfxd izkFkfedrk izi=k* dk fodkl dlkSVh oqQ¡th izfozQ;k (Criterion Keying Process)

}kjk fd;k x;k gSA bl izk:i esa ^O;kolkf;d izkFkfedrk izi=k* dh rjg lUnHkZ lewg (reference group) dk
iz;ksx ugha fd;k tkrkA bl izdkj] izR;sd O;fDr ds izR;sd vkS|ksfxd ekiuh ij izkIr vadksa dks ml O;fDr ds
#fp izk:i rFkk fdlh fo'ks"k m|ksx lewg ds izk:i ds chp lg&lEcUèk ds :i esa O;Dr fd;k tkrk gSA
lg&lEcUèk ysEMk xq.kk¡d (Lembda Coefficient) ds }kjk Kkr fd;k tkrk gSA bldk v¡du dEI;wVj }kjk djk;k
tkrk gSA owQMj us bl izi=k esa 38 fof'k"V O;olk;ksa tSls] fdlku] lEiknd] oSKkfud] eU=kh] ;kfU=kd] bUthfu;j]
funs'kd] euksoSKkfud vkfn dk mYys[k fd;k gSA vc rd oqQN izi=kksa dks dsoy iq:"kksa] oqQN dks dsoy fL=k;ksa
rFkk oqQN dks nksuksa dks gh fn;k tkrk gS] ysfdu] lHkh izi=kksa ij vad] iq:"k rFkk fL=k;ksa nksuksa ds fy;s fn;s x;s gSaμtSls]
Beautician vkSj Truck-Driver ls ysdj Chemist rFkk Advocate rdA ,slk lUnHkZ lewg dh mis{kk ds dkj.k
gh lEHko gSA
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izi=k ds rhljs izk:i vFkkZr~ ^O;fDrxr izkFkfedrk izi=k* esa owQMj us O;fDr dh vU; izkFkfedrkvksa] ewY;ksa ,oa
O;ogkjksa dh fo'ks"krkvksa dk ekiu fd;k gS] tks fofHkUu ik¡p {ks=kksa] tSlsμlkekftd] O;kogkfjd] lS¼kfUrd vkfn
ij vkèkkfjr gSaA bu ik¡p {ks=kksa esa O;fDr dh fuEufyf[kr O;fDrxr ,oa lkekftd fozQ;kvksa dk ekiu fd;k tkrk gSA

(i) lewg esa lfozQ; jgus dh izkFkfedrkA

(ii) Kkr vkSj fLFkj fLFkfr;ksa ds fy;s izkFkfedrkA

(iii) fopkjksa esa [kks;s jgus dh izkFkfedrkA

(iv) la?k"kZ ls cpus dh izkFkfedrkA

(v) nwljksa dks funsZ'k nsus dh izkFkfedrkA

mijksDr rhuksa izkFkfedrk izi=kksa esa oqQy 368 in gSa rFkk izR;sd iz'u lewg esa rhu in gSaA ijh{kkFkhZ ml in dks
ladsr djrk gS] ftldks og lcls vfèkd ilUn djrk gS vFkok og mldks lwfpr djrk gS ftldks og lcls de
ilUn djrk gSA ,d iz'u mnkgj.kkFkZ uhps fn;k tk jgk gSS &

funsZ'kμfuEu dk;Z lewg dks è;ku ls if<+,A bu O;olk;ksa esa ls tks O;olk; vkidks lcls vfèkd :fpdj ekywe
gks] mlds lkeus ds xksys dks lqbZ ls Nsn nhft, vkSj ml O;olk; dks Hkh lqbZ ls Nsn nhft,] tks vkidks lcls
de ilUn gksA

ilUn ukilUn

(v) yksgs ds dkj[kkus esa dke djuk o o

(c) v[kckjksa esa lqèkkjkRed ys[k izdkf'kr djuk o o

(l) flapkbZ ds rjhdksa dh tkudkjh izkIr djuk o o

#fpi=k esa oqQN ,sls Hkh izk:i gSa ftuesa Pin Pinch ds LFkku ij e'khu ls vadu gksrk gSA vadu dh ǹf"V ls loZizFke
izR;sd {ks=k esa O;fDr ds vadksa dks Kkr dj fy;k tkrk gS fiQj] mUgsa 'krka'kh; ozQe esa cny fy;k tkrk gSA O;fDr
dh izR;sd {ks=k esa :fp ,oa izkFkfedrk dks è;ku esa j[krs gq,] ik'oZfp=k (Profile) dk fo'ys"k.k fd;k tkrk gSA
izi=k ds fdlh Hkh izk:i esa mPp vkSj fuEu vad bl ckr dh vksj ladsr djrs gSa fd izi=k foHksnhdj.k djus esa
l{ke gSA

fo'oluh;rk dh n`f"V ls izi=k vR;Ur larks"ktud gSA bldh vkUrfjd laxfr fo'oluh;rk 80 ls 95 rd izkIr
gqbZ gSA iqu% ijh{k.k fofèk ls izi=k dh fo'oluh;rk iq:"kksa ds fy;s 50 ls 80 rd fL=k;ksa ds fy;s 60 ls 80 rd
izkIr gqbZA blh izdkj ^vkS|ksfxd :fp izi=k* dh vkUrfjd laxfr fo'oluh;rk 48 ls 82 rd izkIr gqbZ] tcfd
iqu% ijh{k.k fofèk ls LowQy Nk=kksa ij 61 ls 85 rd rFkk dkWyst Nk=kksa ij 71 ls 85 rd izkIr gqbZA

(3) FkLVZu :fp vuqlwph (Thurston Interest Schedule)

:fp izi=k rS;kj djus okys lHkh euksoSKkfudksa us O;kolkf;d :fp;ksa ds fofoèk :iksa dks vyx&vyx ekudj
:fp ijh{k.k fd;kA ;|fi] owQMj us :fp;ksa dks nl O;kid {ks=kksa esa ck¡Vk] fiQj Hkh] :fp;ksa dh vusdrk dk vkHkkl
muds :fp izi=k esa feyrk gSA :fp;ksa ds vusd gksus ij] :fp;ksa dh izfro`Qfr;k¡ (Patterns) vFkok izo`fRr;k¡
(Trends) vusd ugha gSa] ;g euksoSKkfud rF; lHkh dks ekU; FkkA FkLVZu us bl fopkj dks rRo&fo'ys"k.k ds vkèkkj
ij vkSj Hkh iDdk dj fn;kA mlus dgk fd ;fn vusd fof'k"V {ks=kh; :fp;ksa dk ?kVdμfo'ys"k.k fd;k tk; rks
oqQN :fp ?kVd (Interest Factors) ,sls feysaxs] tks LVªkx }kjk izfrikfnr :fp izfro`Qfr;ksa dh rjg gksa] ysfdu]
;g fuf'pr gS fd bu :fp ?kVdksa dh la[;k] :fp izfro`Qfr;ksa ls de gksxhA

bl mi&dYiuk (Hypothesis) dh tk¡p djus ds fy;s lu~ 1931 esa LVªkax us 18 O;olk;ksa ds eè; lg&lEcUèk
xq.kd Kkr fd;s vkSj bl izdkj izkIr (Correlation matrix) dk ?kVd] fo'ys"k.k dj mls Kkr gqvk fd
fuEufyf[kr pkj ?kVdksa esa #fp lcls vfèkd FkhA



uksV

LOVELY PROFESSIONAL UNIVERSITY 301

bdkbZ—29% :fp ijh{k.k

(i) foKku esa :fp

(ii) Hkk"kk esa :fp

(iii) euq";ksa esa :fp

(iv) O;kikj esa :fp

bu pkj :fp;ksa dks mlus izkFkfed :fp;k¡ dgdj iqdkjkA lu~ 1936 esa mlus iqu% 80 O;olk;ksa dk ?kVd &
fo'ys"k.k fd;k vkSj fuEufyf[kr 8 izkFkfed :fp ?kVdksa (Interest Factors) dh [kkst dhA

(i) O;kikfjd :fp

(ii) dkuwuh :fp

(iii) lkSUn;kZRed :fp

(iv) 'kS{kf.kd :fp

(v) tho oSKkfud :fp

(vi) dykRed :fp

(vii) HkkSfrd foKku lEcUèkh :fp

(viii) o.kZukRed :fp

bu :fp ?kVdksa dks è;ku esa j[kdj mlus :fp&vuqlwph (Interest Schedule) rS;kj dhA bl vuqlwph esa] O;fDr
ls mldh :fp;k¡ iwNh tkrh gSa fd og fdl O;olk; dks ilUn djrk gSA O;olk;ksa dks ;qXe (Pair) ds :i esa
fn;k x;k gSA O;olk;ksa dks ;qXe (Pair) ds :i esa fn;k x;k gS rFkk O;fDr dks viuh ilUn izdV djuh gksrh
gSA ;g pquko djrs le; O;fDr dks ;g eku ysuk gksrk gS fd mu ;qXeksa okys nks&nks O;olk;ksa ds eè; vk; dk
dksbZ vUrj ugha gSA

O;olk; pquus ds fy;s fuEukafdr pkj vkns'k fn;s tkrs gSa&

(v) 1 dks lwfpr djks] ;fn rqe 1 dks ilUn djrs gksA

(c) 2 dks lwfpr djks] ;fn rqe 2 dks ilUn djrs gksA

(l) 1 vkSj 2 dks lwfpr djks] ;fn rqe nksuksa dks ilUn djrs gksA

(n) 1 vkSj 2 dks dkV nks] ;fn rqe nksuksa dks ukilUn djrs gksA

bl izdkj] ,d gh i=k ij fn;s x, 100 oxks± ds [kkuksa esa fy[ks x;s nks&nks O;olk;ksa esa fu'kku yxkus iM+rs gSaA ijh{kd
bu fu'kkuksa dh lgk;rk ls :fp;ksa dh izfro`Qfr fudkyus dh dksf'k'k djrk gSA

fo'ks"krk,¡ (Features)

FkLVZu dh :fp&vuqlwph dh izeq[k fo'ks"krk,¡ fuEufyf[kr gSaμ

(1) bl vuqlwph ls :fp lEcUèkh 7 ?kVdksa dh 'kfDr dk ekiu gksrk gS vkSj lk{kkRdkj }kjk bl ckr dh iqf"V
dh tkrh gS fd O;fDr dks fdl is'ks esa vfèkd :fp gSA

(2) ;g vuqlwph bl iz'u dk mRrj ns ldrh gS fd fdl O;fDr esa lkekftd vFkok oSKkfud vFkok vU;
fdl izdkj dh :fp;k¡ rhoz gSa ysfdu] LVªkax dk izi=k bl ckr dk mRrj ugha ns ldrk] og rks ek=k ;g
crkrk gS fd D;k bl O;fDr dh :fp;k¡ veqd is'ks dks viukus okys O;fDr;ksa tSlh gSa\

(3) FkLVZu dh vuqlwph de le; esa :fp lEcUèkh tkudkjh ns ldrh gS] D;ksafd] blesa dsoy 72 is'kksa dks
gh tk¡puk iM+rk gS] ysfdu] LVªkax ds izi=k esa mls 100 is'kksa] 50 euksjatu lEcUèkh dk;ks±] 39 LowQyh fo"k;ksa]
52 vU; fozQ;kvksa] 53 O;fDr;ksa dh fo'ks"krkvksa dks tk¡puk iM+rk gSA

(4) LVªkax ds izi=k dk ewY;k¡du djus esa Hkh le; vfèkd yxrk gSA
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(5) LVªkax ds izi=k lEcUèkh ifj.kkeksa dh O;k[;k vklku gS] tcfd] FkLZVu dh vuqlwph lEcUèkh ifj.kkeksa dh
O;k[;k dfBu vkSj tfVy gSA

(6) LVªkax dk izi=k Hkjokus ds ckn ;fn O;fDr ls lk{kkRdkj fd;k tk;s rks O;fDr ds fo"k; esa mi;ksxh lqpuk,¡
izkIr gksrh gSaA

(4) yh&FkkisZ :fpi=k (Lee-Thorpe Inventory)

yh&FkkisZ :fpi=kh esa iz'uksa dk ladyu lk¡f[;dh; vkèkkj ij u djds fu.kZ; ds vkèkkj ij fd;k tkrk gSA
yh&FkkisZ us fofHkUu O;olk;ksa dh O;k[;k ̂ ;wukbVsM LVsV~l ,twds'kuy lfoZl* }kjk izdkf'kr ̂ O;kolkf;d 'kh"kZdksa
ds dks'k* (Dictionary of  Occupational Titles) ds vkèkkj ij dh gSA bl :fpi=kh esa 6 fofHkUu {ks=kksa esa
mPp] eè;e rFkk fuEu mRrjnkf;Ro ds Lrjksa ds izfrfuèkRo dk fu.kZ; djus ds fy;s inksa dk ladyu fd;k x;kA
blesa is'ks (Job) dk laf{kIr fooj.k izLrqr fd;k tkrk gS vkSj vH;FkhZ ls viuh izkFkfedrk (Preference) crkus
ds fy;s dgk tkrk gSA

bl :fpi=kh esa fuEufyf[kr N% {ks=k gSaμ

(i) izko`Qfrd (Natural)

(ii) ;kfU=kd (Mechanical)

(iii) oSKkfud (Scientific)

(iv) dyk (Art)

(v) O;kikj (Trade)

(vi) O;fDrxr&lkekftd (Personal-Social)

is'kksa ds pquko ds fo"k; esa bl :fpi=kh esa LVªkax ds izi=k ls fcYoqQy fHkUu izdkj ds iz'u iwNs tkrs gSaA bl :fpi=kh
esa ijh{kkFkhZ ds le{k izLrqr fd;s x;s nks dk;ks± esa ls ,d dk;Z dks pquus dk vkns'k fn;k tkrk gSA nks iz'u mnkgj.kkFkZ
uhps izLrqr fd;s tk jgs gSaA vki izeq[k i=k&if=kdkvksa ds fy, ys[k fy[ksaxsA vFkok fdlh cM+h iQeZ ds fy, fcozQh
dh ikWfyfl;k¡ lapkfyr djsaxs\ vki ?kj&?kj tkdj iQy ;k rjdkjh csprs fiQjsaxs vFkok fdlh LVksj esa oLrqvksa dks
caMy esa ck¡èkrs jgsaxs\

(5) thLV fp=k :fp izi=k (Giest Picture Interest Inventory)

thLV fp=k :fp izi=k X;kjg lkekU; {ks=kksa ;Fkk&vuqu;kRed] fyfid] ;kfU=kd] laxhrkRed] oSKkfud] ckg~;]
lkfgfR;d] x.kukRed] dykRed] lekt lsok rFkk ukVdh; :fp dk ekiu djrh gSA blesa oqQy 44 in gSa] ftuesa
izR;sd esa rhu&rhu fp=k gSa] ftudk p;u O;kolkf;d ,oa vO;kolkf;d fozQ;kvksa ls fd;k x;k gSA bl izi=k dk
iz'kklu O;fDrxr ,oa lkewfgd nksuksa :iksa esa fd;k tkrk gS rFkk iz'kklu dh dksbZ le; lhek fuèkkZfjr ugha gSA
izi=k dk iQyk¡du LVsafly (Stencil) dh lgk;rk ls djds] fHkUu&fHkUu :fp {ks=kksa ds izkIrkad Kkr fd;s tkrs gSaA
fiQj] bu ewy izkIrkadksa dks (T-Scores) Vh&izkIrkad esa ifjofrZr fd;k tkrk gSA ;fn vko';drk gks rks bu T-Scores

ds vkèkkj ij :fp ik'oZ&fp=k (Profile) dh Hkh jpuk dh tk ldrh gSA bl :fp&izi=k ds }kjk ;g Hkh Kkr
fd;k tk ldrk gS fd veqd O;fDr us fdu izsj.kkvksa ds iQyLo:i fdlh fof'k"V O;olk; esa :fp O;Dr dh
gSA izi=k dk fo'oluh;rk xq.kk¡d 62 ls 84 ds eè; ik;k x;kA

(6) euksfoKku'kkyk bykgkckn dh :fpi=kh (Bureau of Psychology Allahabad Interest
Inventory)

;g :fp i=kh owQMj dh :fp i=kh dks vkèkkj ekudj cukbZ xbZ gSA blds vkèkkj ds vUrxZr 80 ijh{k.k inksa (Test-

items) dk lekos'k fd;k x;k gSA ;g ijh{k.k 10 Hkkxksa esa foHkDr gSA Hkkx 3] 8] 9] rFkk 1 esa ls izR;sd ij 5
ijh{k.k in] vFkkZr~ oqQy 20 in rFkk 'ks"k Hkkxksa esa ls izR;sd ij 10 ijh{k.k in] vFkkZr] 60 in p;u fd;s tkrs
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gSaA bu ijh{k.k inksa esa oqQN O;kolkf;d fozQ;k;sa Hkh nh gksrh gSa rFkk izR;sd ijh{kk in ds lEeq[k vFkok uhps 2]
1] 0 vad fy[k fn;s tkrs gSaA budk rkRi;Z ozQe'k% lcls vfèkd ilUn] lkèkkj.k ilUn rFkk fcYoqQy ukilUn gSA
ijh{kkFkhZ bu rhuksa esa ls fdlh Hkh ,d ds pkjksa vksj xksyk [khapdj viuh cgqr vfèkd ilUn] lkèkkj.k ilUn ;k
fcYoqQy ukilUn dks vfHkO;Dr djrk gSA blesa le; dk dksbZ cUèku ugha gksrk gS] fiQj Hkh] ijh{kkFkhZ ls dgk tkrk
gS fd og ijh{k.k dks ;Fkk'kh?kz iwjk dj ysA

bl :fp i=kh osQ nl Hkkx mUgha nl izdkj dh :fp;ksa ls lEcfUèkr gSaμ

1- ckg~; (Outdoor)

2- ;kfU=kd (Mechanical)

3- xq.kkRed (Computational)

4- oSKkfud (Scientific)

5- izHkkokRed (Persuasive)

6- dykRed (Artistic)

7- lkfgfR;d (Literary)

8- laxhRed (Musical)

9- lekt lsok (Social Service)

10- fyfid lEcUèkh (Clerical)

fHkUu&fHkUu Hkkxksa esa izkIr vadksa osQ vkèkkj ij ijh{kkFkhZ dh O;kolkf;d :fp dk ik'oZ fp=k (Profile) fu£er fd;k
tkrk gSA ijh{k.k dh v¡du fofèk ljy gSA ;g :fp ijh{k.k mRrj izns'k dh gkbZLowQy rFkk bUVjehfM,V Nk=kksa dh
:fp dk ekiu djus osQ fy;s mi;ksxh fl¼ gqvk gSA blosQ }kjk orZeku le; esa fo|k£Fk;ksa dk 'kSf{kd ,oa
O;kolkf;d funsZ'ku djus esa i;kZIr lgk;rk fey jgh gSA

:fp&izi=kksa dh ifjlhek,¡ (Limitations of interest Inventories)μ:fp&izi=kksa dh oqQN izeq[k ifjlhek,¡
fuEufyf[kr gSaμ

izFke] bu :fp izi=kksa esa Nk=kksa }kjk fn, x;s iz'uksa osQ mRrj mudh orZeku ekufld voLFkk dk fp=k.k djrs gSaA
Hkfo"; esa bl ekufld voLFkk osQ ifjo£rr gksus osQ lkFk&lkFk mudh :fp;ksa dk <k¡pk Hkh cny ldrk gSA Hkfo";
esa ubZ&ubZ ckrksa esa :fp mRiUu gks ldrh gS] iqjkuh ckrksa esa :fp dk ßkl gks ldrk gSA blfy,] fdlh :fp izi=k
}kjk fdlh Nk=k dh :fp;ksa dk tks Lo:i vkt gS] ogh dy cny Hkh ldrk gSA

f}rh;] ftruh Hkh :fp&vuqlwfp;k¡ vc rd izdkf'kr gqbZ gSa] muesa izR;sd izdkj dh :fp dk lekos'k ugha gks
ik;k gSA vr% bu vuqlwfp;ksa esa Nk=kksa }kjk izkIr iQykad osQoy bruk crk ldrk gS fd vuqlwph esa nh xbZ :fp;ksa
osQ Lo:i esa ls veqd :fp izÑfr mlosQ fy, mi;qDr gS] fdUrq ;g iQyk¡d ;g ugha crk ldrk fd okLro esa
mldh lcls vfèkd :fp fdl dk;Z vFkok O;olk; esa gSA

rFkk r`rh;] ;s vuqlwfp;k¡ O;fDr dh xqIr :fp;ksa osQ fo"k; esa dksbZ lwpuk ugha ns ikrhaA fdlh dk;Z esa :fp dk
izLiqQVu vFkok fodkl] ml dk;Z esa layXu gksus osQ mijkUr gqvk gS vFkok igys ls gh :fp fo|eku FkhA fdlh
dk;Z vFkok O;olk; esa vkt dk ifjp;] dy] mlh dk;Z vFkok O;olk; esa :fp mRiUu dj ldrk gSA

;|fi] :fp&vuqlwfp;k¡ Nk=kksa dh okLrfod :fp;ksa dh tkudkjh nsus esa vius dks vleFkZ ikrh gSa] fiQj Hkh] os
vè;kid osQ gkFk esa ,sls ;U=kksa dk dke djrh gSa] tks dbZ izdkj ls mi;ksxh gksaA ekè;fed fo|ky;ksa osQ Nk=kksa dh
:fp;ksa dk vè;;u djus osQ fy,] mÙkj izns'k dh euksfoKku'kkyk us tks chM+k mBk;k gS] mldk ifj.kke ;g fudyk
fd vc vius cgqr ls cPpksa dk 'kSf{kd ,oa O;kolkf;d ekxZ izn'kZu Hkyh&Hkk¡fr dj ldrs gSaA ;fn izR;sd fo|ky;
esa ,d euksoSKkfud (lkbdksyksftLV) dh fu;qfDr gks tk;s] tks bl izdkj dk ekxZ funsZ'ku djrk jgs] rks vk'kk
dh tk ldrh gS fd ge f'k{kk esa gks jgs viO;; ij fdlh lhek rd vaoqQ'k yxk ik;saxsA



304 LOVELY PROFESSIONAL UNIVERSITY

uksV

funsZ'ku rFkk ijke'kZ

Lo&ewY;kadu (Self Assessment)

fjDr LFkkuksa dh iw£r djsa (Fill in the blanks)μ

1. yh&FkkisZ us fofHkUu O;olk;ksa dh O;k[;k ¶;wukbVsM LVsV~l ,tqosQ'kuy l£ol¸ }kjk izdkf'kr --------- osQ

vkèkkj ij dh gSA

2. thLV fp=k izi=k dk iz'kklu --------- nksuksa :iksa esa fd;k tkrk gSA

3. thLV izi=k dk iQyk¡du ------- dh lgk;rk ls djosQ] fHkUu&fHkUu :fp {ks=kksa osQ izkIrkad Kkr fd;s tkrs gSaA

4. euksfoKku'kkyk bykgkckn dh :fp i=kh --------- dh :fp i=kh dks vkèkkj ekudj cuk;h x;h gSA

5. bl :fp i=kh osQ varxZr --------- dk lekos'k fd;k x;k gSA

29-3 lkjka'k (Summary)

• tgk¡ rd #fp ijh{k.kksa osQ ,sfrgkfld ifjisz{; dk iz'u gS] O;kolkf;d ,oa 'kSf{kd funsZ'ku dh vko';drk
us fofHkUu {ks=kksa esa O;fDr dh #fp tkuus gsrq bu ijh{k.kksa dks tUe fn;kA f'k{kk ,oa m|ksx osQ {ks=k esa bUgsa
,d vko';d iszjd ,oa euksoSKkfud rRo osQ :i esa le>k tkus yxkA #fp ,d euksoSKkfud rRo gksus
osQ dkj.k lqxerk ls ugha ekih tk ldrhA blosQ ekiu dh nks fofèk;k¡ gSaμvkRefu"B rFkk oLrqfu"BA izFke
fofèk osQ vUrxZr #fp ,d vkRexr vuqHko gSa] ftlesa O;fDr dh #fp dks tkuus osQ fy;s vusd iz'u
izR;{k :i ls iwNs tkrs gSaA ysfdu] vuqlUèkku drkZvksa dk ;g fu"d"kZ gS fd bl izdkj vkRefu"B fofèk;ksa
osQ vkèkkj ij Kkr dh x;h #fp;k¡ dkYifud] vfo'oluh; ,oa voSèk gksrh gS] D;ksafd] O;fDr dks fofHkUu
fo"k;ksa vFkok O;olk;ksa dh iw.kZ tkudkjh rks gksrh ugha] og ek=k mUgha O;olk;ksa esa tkuk ilUn djrk gS]
tks lkekftd izfr"Bk osQ izrhd (Prestige Symbols) le>s tkrs gSaA

• lu~ 1919&20 esa ;ksde osQ izFke lEesyu esa Hkh bl fn'kk esa ljkguh; dk;Z gqvk rFkk lu~ 1921 esa uwj
us bathfu;jksa dh ;kfU=kd ,oa lkekftd #fp;ksa osQ ekiu gsrq ,d #fp&ijh{k.k dk fuekZ.k fd;k ftlesa
vdfyr iQyk¡du fofèk (Unweighted Scoring Procedure) dks egRo fn;k x;kA

• lu~ 1927 esa bl fn'kk esa oqQN vPNs ekudhÑr ijh{k.kksa dk fuekZ.k gqvk] ftuesa dkuZgkWiQj dh ̂ lkekU;
#fp&lwph* (general interest inventory) isVuZ }kjk fd;k x;k ̂ dkuhZxh #fp lwph* dk la'kksfèkr :i]
^fefulksVk O;kolkf;d #fp&lwph* rFkk LVªkax dh ̂ #fp&lwph* vkfn eq[; gSaA

• blosQ i'pkr~] lu~ 1928 esa ̂ gqCckMZ #fp fo'ys"k.k izi=k* (Hubbard interest analysis)] lu~ 1937 esa
okyj rFkk izslys us O;kolkf;d #fp tkuus ,oa lan'kZu iznku djus gsrq Occupational Orientation

Enquiry, lu~ 1938 esa ^izkFkfedrk izi=k* (Kuder preference record)] lu~ 1943 esa yh Fkkis us
^O;kolkf;d #fp&izi=k*] lu~ 1948 esa fxyiQMZ] uhMeSu ,oa ftejeSu us ^#fp&losZ{k.k*] lu~ 1951 esa
jksij ,oa fizfMDl us ̂ O;kolkf;d #fp&fo'ys"k.k*] lu~ 1953 esa FkLZVu us [k.M&fo'ys"k.k fofèk osQ vkèkkj
ij ̂ #fp&vuqlwph* (interest Schedule) rFkk gkuksZYM thLV (Jarnold Giest) us de i<+s ,oa vf'kf{kr
O;fDr;ksa dh #fp;ksa dks tkuus osQ fy;s ,d ̂ fp=k #fp&lwph* (picture interest inventory) dk fuekZ.k
dj] #fp&ijh{k.k osQ {ks=k esa vewY; ;ksxnku fn;k gSA

• Hkkjrh; lUnHkZ esa #fp&ijh{k.k osQ {ks=k esa loZizFke dk;Z euksfoKku'kkyk bykgkckn us fd;kA lu~ 1956
esa bykgkckn C;wjks us gkbZLowQy fo|k£Fk;ksa osQ fy;s ^owQMj #fp&izi=k* osQ vkèkkj ij ,d ^O;kolkf;d
#fp&izi=k* dk fuekZ.k fd;kA blh o"kZ fcgkj 'kSf{kd ,oa O;kolkf;d funsZ'ku C;wjks us ̂ owQMj izkFkfedrk
izi=k* dk Hkkjrh; vuqowQyu fd;kA bl {ks=k esa ftu Hkkjrh; fo}kuksa us egRoiw.kZ ;ksxnku fn;k muesa] vyhx<+
eqfLye ;wwfuo£lVh osQ jhMj dk£rd jk; pkS/jh (ouZu&jk;pkSèkjh #fp&losZ{k.k)] èkeZlekt dkyst]
vyhx<+ osQ ̄ izlhiy ch- th- ̄>xju (O;kolkf;d #fp&izi=k)] osQ-th-osQ- dkfyt] eqjknkckn osQ vkj- osQ-
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vks>k (O;kolkf;d #fp&izi=k) eq[; gSaA

• lkèkkj.kr;k #fp ijh{k.k nks izdkj osQ gksrs gSaμ

1- lkekU; ;k vO;kolkf;d #fp ijh{k.k (General or Non-Vocational Interest Inventories)

2- O;kolkf;d #fp&ijh{k.k (Vocational Interest Inventories)

• lkekU; ;k vlkekU; #fp ijh{k.kksa osQ vUrxZr] O;fDr osQ lkekU; thou ,oa 'kSf{kd ifjfLFkfr;ksa ls
lEcfUèkr #fp;ksa dk ekiu] ge izk;% tk¡p&lwph (Check-list)] iz'ukoyh (Guestionnaire) ,oa
ys[ku&'kSyh (Writing Style) }kjk dj ldrs gSaA tk¡p&lwph osQ vUrxZr fofHkUu izdkj dh fØ;kvksa]
tSlsμjsfM;ks lquuk] [ksy [ksyuk] eSxthu i<+uk ,oa Dyc tkuk vkfn dks cPpksa osQ lEeq[k izLrqr djosQ]
mudh #fp;ksa dk vè;;u fd;k tkrk gSA

• O;kolkf;d #fp ijh{k.kksa osQ vUrxZr] O;fDr dh fdlh O;kolkf;d {ks=k esa #fp dk ekiu fd;k tkrk
gSA vf/dka'k O;fDr thou osQ pkSFks n'kd osQ vUr rd igqaprs&igqaprs ,slk fu'p; dj ysrs gSa fd ftl
O;olk; {ks=k esa os gSa] mlh esa vodk'k xzg.k djus rd #dk tk,] pkgs bl O;olk; esa muosQ fy, dksbZ
mRlkg vFkok LiUnu 'ks"k u jgk gksA

• O;kolkf;d #fp ekiu dh fofèk;ksa dk ,dek=k mís'; ;gh gS fd vkjEHk esa gh ;qok O;fDr;ksa dh #fp
vkSj #>ku dk irk yxkdj mUgsa mlosQ vuqlkj O;olk; p;u esa lgk;rk nh tk losQ] rkfd] os vkthou
vius dk;Z esa #fp ys losaQ rFkk ykHkdkjh <ax ls dk;Z dj losaQA

• LVªk¡x us lu~ 1919 esa O;kolkf;d #fp izi=k dk fuekZ.k LVsuiQksMZ fo'ofo|ky; esa fd;kA bl ijh{k.k esa
oqQy 420 in gSa] tks fofHkUu O;olk;ksa] euksjatu fØ;kvksa] O;fDrxr fo'ks"krkvksa] LowQyh fo"k;ksa vkfn ls
lEcfUèkr FksA vius bl #fp izi=k dks LVªkax us dbZ gtkj O;fDr;ksa ls Hkjok;k] ftudk lEcUèk fofHkUu
O;olk;ksa ls Fkk] tSlsμMkDVj] bUthfu;j] odhy] fooszQrk] vè;kid] fdlku] ljdkjh viQlj] chek
,tsUV] izcUèkd] okLrqdkj vkfn rFkk og bl fu"d"kZ ij igq¡pk fd fofHkUu O;olk;ksa esa dk;Z djus okyksa
dh #fp;k¡] vU; O;fDr;ksa dh #fp;ksa ls fHkUu gksrh gSaA

• ijh{k.k dh oSèkrk Kkr djus osQ fy, vusd dlkSfV;ksa dk iz;ksx fd;k x;k gS] tSlsμokLrfod izf'k{k.k
osQ i'pkr~ dk;Z esa liQyrk] fo|ky; ,oa dkyst osQ fofHkUu oxks± osQ lkFk lg&lEcUèk vkfnA ijh{k.k dh
fo'oluh;rk iqu% ijh{k.k fofèk rFkk v¼Z&foVkiu (Split-half) fofèk }kjk Kkr dh xbZ rFkk fo'oluh;rk
xq.kkad 85 vk;kA

• lu~ 1938 esa owQMj (Kuder) ds izkFkfedrk izi=k dk fuekZ.k gqvk] ftldk la'kksfèkr :i lu~ 1951 esa
izLrqr fd;k x;kA ijh{k.k eq[; :i ls gkbZLowQy foèkkfFkZ;ksa ,oa o;Ldksa ds fy;s mi;ksxh gSA

• #fp izi=k rS;kj djus okys lHkh euksoSKkfudksa us O;kolkf;d :fp;ksa ds fofoèk :iksa dks vyx&vyx
ekudj :fp ijh{k.k fd;kA ;|fi] owQMj us :fp;ksa dks nl O;kid {ks=kksa esa ck¡Vk] fiQj Hkh] :fp;ksa dh
vusdrk dk vkHkkl muds :fp izi=k esa feyrk gSA :fp;ksa ds vusd gksus ij] :fp;ksa dh izfro`Qfr;k¡
(Patterns) vFkok izo`fRr;k¡ (Trends) vusd ugha gSa] ;g euksoSKkfud rF; lHkh dks ekU; FkkA FkLVZu
us bl fopkj dks rRo&fo'ys"k.k ds vkèkkj ij vkSj Hkh iDdk dj fn;kA mlus dgk fd ;fn vusd fof'k"V
{ks=kh; :fp;ksa dk ?kVd&fo'ys"k.k fd;k tk; rks oqQN :fp ?kVd (Interest Factors) ,sls feysaxs] tks
LVªkx }kjk izfrikfnr :fp izfro`Qfr;ksa dh rjg gksa] ysfdu] ;g fuf'pr gS fd bu :fp ?kVdksa dh la[;k]
:fp izfro`Qfr;ksa ls de gksxhA

• yh&FkkisZ :fpi=kh esa iz'uksa dk ladyu lk¡f[;dh; vkèkkj ij u djds fu.kZ; ds vkèkkj ij fd;k tkrk
gSA yh&FkkisZ us fofHkUu O;olk;ksa dh O;k[;k ̂ ;wukbVsM LVsV~l ,twds'kuy lfoZl* }kjk izdkf'kr ̂ O;kolkf;d
'kh"kZdksa ds dks'k* (Dictionary of  Occupational Titles) ds vkèkkj ij dh gSA
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• thLV fp=k :fp izi=k X;kjg lkekU; {ks=kksa ;Fkk&vuqu;kRed] fyfid] ;kfU=kd] laxhrkRed] oSKkfud]
ckg~;] lkfgfR;d] x.kukRed] dykRed] lekt lsok rFkk ukVdh; esa :fp dk ekiu djrh gSA blesa oqQy
44 in gSa] ftuesa izR;sd esa rhu&rhu fp=k gSa] ftudk p;u O;kolkf;d ,oa vO;kolkf;d fozQ;kvksa ls
fd;k x;k gSA

• ;g :fp i=kh owQMj dh :fp i=kh dks vkèkkj cukbZ xbZ gSA blds vkèkkj ds vUrxZr 80 ijh{k.k inksa (Test-

items) dk lekos'k fd;k x;k gSA ;g ijh{k.k 10 Hkkxksa esa foHkDr gSA Hkkx 3] 8] 9] rFkk 1 esa ls izR;sd
ij 5 ijh{k.k in] vFkkZr~ oqQy 20 in rFkk 'ks"k Hkkxksa esa ls izR;sd ij 10 ijh{k.k in] vFkkZr] 60 in
p;u fd;s tkrs gSaA bu ijh{k.k inksa esa oqQN O;kolkf;d fozQ;k;sa Hkh nh gksrh gSa rFkk izR;sd ijh{kk in ds
lEeq[k vFkok uhps 2] 1] 0 vad fy[k fn;s tkrs gSaA budk rkRi;Z ozQe'k% lcls vfèkd ilUn] lkèkkj.k
ilUn rFkk fcYoqQy ukilUn gSA

• fHkUu&fHkUu Hkkxksa esa izkIr vadksa osQ vkèkkj ij ijh{kkFkhZ dh O;kolkf;d :fp dk ik'oZ fp=k (Profile)
fu£er fd;k tkrk gSA ijh{k.k dh v¡du fofèk ljy gSA ;g :fp ijh{k.k mRrj izns'k dh gkbZLowQy rFkk
bUVjehfM,V Nk=kksa dh :fp dk ekiu djus osQ fy;s mi;ksxh fl¼ gqvk gSA blosQ }kjk orZeku le; esa
fo|k£Fk;ksa dk 'kSf{kd ,oa O;kolkf;d funsZ'ku djus esa i;kZIr lgk;rk fey jgh gSA

29-4 'kCndks'k (Keywords)

• ifjisz{;μvklikl dk okrkoj.kA

• izi=kμdkxtkrA

29-5 vH;kl&iz'u ( Review Questions)

1. #fp ijh{k.k osQ ,sfrgkfld ifjisz{; dk mYys[k dhft,A

2. izkFkfedrk izi=k osQ izk:iksa dk o.kZu dhft,A

3. FkLVZu #fp vuqlwfp D;k gS\ bldh fo'ks"krk,¡ fyf[k,A

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. O;kolkf;d 'kh"kdksa osQ dks'k 2. O;fDrxr ,oa lkewfgd

3. LVsafly 4. owQMj 5. 80 ijh{k.k inksa

29-6 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. 'kSf{kd ,oa O;olkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA

3. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA
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bdkbZμ30% Hkkjr esa funsZ'ku rFkk ijke'kZ dh

leL;k,¡ rFkk mudk lek/ku
(Problems of Guidance and Counseling in

India and their Solution)

vuqØef.kdk (Contents)

mís'; (Objectives)

izLrkouk (Introduction)

30.1 Hkkjr esa funZs'ku rFkk ijke'kZ dh leL;k,¡ (Problems of Guidance and Counseling in
India)

30.2 funsZ'ku rFkk ijke'kZ osQ lq/kj osQ mik; (Measures for the improvement of Guidance and
Counseling)

30.3 funsZ'ku rFkk ijke'kZ dh uohu izo`fÙk;k¡ (New Trends in Guidance and Counseling)

30.4 lkjka'k (Summary)

30.5 'kCndks'k (Keywords)

30.6 vH;kl&iz'u (Review Questions)

30.7 lanHkZ iqLrosaQ (Further Readings)

mís'; (Objectives)

bl bdkbZ dk vè;;u djus osQ i'pkr~ fo|kFkhZ ;ksX; gksaxsμ

• bl bdkbZ esa Hkkjr esa funsZ'ku rFkk ijke'kZ ls tqM+h leL;kvksa rFkk muosQ lkek/ku osQ fo"k; esa ppkZ djsaxs

izLrkouk (Introduction)

funsZ'ku rFkk ijke'kZ dh izfØ;k vf/d izkphu gS ;g vkSipkfjd rFkk vukSipkfjd <ax ls O;ofLFkr dh tkrh
jgh gSA egkHkkjr esa Ñ".k us vtqZu dks funsZ'ku rFkk ijke'kZ gh fn;k tc mUgksaus dgk fd eSa ;q¼ ugha d:¡xkA
xhrk /eZxzUFk funsZ'ku rFkk ijke'kZ osQ izdj.k ij vk/kfjr gSA ;g izfØ;k fujUrj pyrh jgrh gS izR;sd O;fDr
vius thou dh leL;kvksa osQ fy, nwljksa ls fopkj&foe'kZ djrk gSA funsZ'ku rFkk ijke'kZ dk vè;;u djsa vFkok
u djsa ijUrq lHkh dks thou esa bldk mi;ksx djuk gksrk gSA thou dh leL;kvksa osQ lek/ku rFkk lek;kstu
esa bldk fo'ks"k egRo gSA f'k{kk] funsZ'ku rFkk ijke'kZ iwoZd izfØ;k;sa gSaA

ijUrq bZlk 'krkCnh osQ vkjEHk ls fo'o osQ f'k{kkfonksa us ,slk vuqHko fd;k gS fd 'kSf{kd rFkk O;kolkf;d funsZ'ku
dh lHkh dks vko';drk gSA blfy, bldh O;oLFkk vkSipkfjd <ax ls dh tkuh pkfg,A D;kasfd thou dh
leL;k,¡ fnu&izfrfnu tfVy gksrh tk jgh gS rFkk 'kSf{kd rFkk O;kolkf;d voljksa dk {ks=k vf/d O;kid gksrk
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tk jgk gSA lkekftd thou esa u;s&u;s vk;ke fodflr gks jgs gSa foKku rFkk rduhdh dk fodkl vf/d
rhoz xfr ls gks jgk gSA O;fDrxr fHkÂrkvksa rFkk izo.krk lEcU/h cgq;keh 'kks/ dk;Z gq, gSA

30-1 Hkkjr esa funsZ'ku rFkk ijke'kZ dh leL;k,¡ (Problems of Guidance and
Counseling in India)

gekjs ns'k esa] funsZ'ku dk;Z izkjEHk gks pqdk gS] ysfdu bl dk;Z dh izxfr vR;Ur eUn ,oa vi;kZIr gh gS rFkk
funsZ'ku dk tks oqQN Hkh dk;Z fd;k tk jgk gS og Hkh nks"k;qDr gh gSA bldk eq[; dkj.k&funsZ'ku dk;Z osQ eè;
vkus okyh fofHkÂ leL;k;saA bu leL;kvksa dk mYys[k fuEufyf[kr gSμ

(1) vè;kidksa ij vR;f/d dk;ZHkkj (Excessive Working Load on Teachers)μvè;kid ij gh]
funsZ'ku dk;Z dk izkjfEHkd nkf;Ro gksrk gS] ysfdu gekjs ns'k esa vè;kid dk;Z osQ cks> ls ncs tk jgs gSa
tSlsμd{kkvksa esa fo|k£Fk;ksa dh vR;f/d la[;k] ijh{k.k lEcU/h dk;Z] jftLVj vfHkys[k rFkk vU; vusd
xkS.k dk;ZA ;gh dkj.k gS fd os funsZ'ku lEcU/h mÙkjnkf;Ro dk fuokZg leqfpr :i ls ugha dj ikrs gSaA

(2) vè;kidksa dk :f<+oknh n`f"Vdks.k (Traditionalistic outlook of the Teachers)μgekjs ns'k esa
vf/dka'k os gh O;fDr f'k{kk osQ {ks=k esa izfo"V gksrk gS tks vU; {ks=kksa esa voljksa ls oafpr jg tkrs gSaA
,sls O;fDr vR;Ur de la[;k esa gSa ftudh f'k{k.k osQ {ks=k esa :fp gksrh gSA bldk ifj.kke gksrk gS fd
os Hkh u;s o jpukRed dk;ksZ dk fuokZg mRlkgiwoZd ugha dj ikrs rFkk izf'k{k.k izkIr djus osQ mijkUr
Hkh muosQ f'k{k.k dk <ax ijEijkxr gh jgrk gSA ;gh dkj.k gS fd vkt gekjs ns'k esa funsZ'ku dk;Z bl
{ks=k esa izxfr ugha dj ik jgk gSA

(3) vf'kf{kr ,oa :f<+oknh vfHkHkkod (Illiterate Parents)μgekjs ns'k dh vf/dka'k turk xk¡oksa eas
fuokl djus osQ dkj.k vf'kf{kr ,oa :f<+oknh gSA ;gk¡ osQ vf/dka'k O;fDr funsZ'ku osQ uke ls vfufHkK
gSaA ftu O;fDr;ksa us funsZ'ku dk uke rd ugha lquk] muls funsZ'ku osQ egRo dks le>us dh vis{kk oSQls
dh tk ldrh gSa\ blosQ vfrfjDr tks vfHkHkkod f'kf{kr gSa] os Hkh vius ckydksa dks viuh ijEijkuqlkj
O;olk;&p;u gsrq ckè; djrs gSaA O;kolk; osQ p;u esa mudk n`f"Vdks.k fu"i{k gksus osQ ctk; i{kikriw.kZ
gksrk gSA ;g Hkh funsZ'ku dh izxfr esa ,d egRoiw.kZ leL;k gSA

(4) vizf'kf{kr vè;kid (Lack of Training on the Past of the Teacher)μHkkjr esa] vizf'kf{kr f'k{kdksa
,oa vizf'kf{kr funsZ'kdksa osQ dkj.k] funsZ'ku iznku djus esa vR;Ur dfBukbZ gksrh gS] D;ksafd funsZ'ku iznku
djuk tulkekU; vFkok lkekU; O;fDr;ksa dks dk;Z ugha gSA bl dk;Z dks ek=k ;ksX;] izf'kf{kr] oqQ'ky ,oa
/S;Z;qDr O;fDr gh oqQ'kyrk osQ lkFk dj ldrs gSaA bldk dkj.k ;g gS fd funsZ'ku izfØ;k esa FkksM+h lh
vlko/kuh ls ,d O;fDr dk leLr thou u"V gks ldrk gSA vr% v/wjk Kku izkIr funsZ'ku vFkok f'k{kd
dks funsZ'ku dk;Z dks ugha lkSaiuk pkfg,A

(5) fo|ky;ksa esa ikB~;Øe (Curriculum in Schools)μLorU=krk izkfIr osQ mijkUr gekjs ns'k esa csfld
f'k{kk ,oa cgqmís';h; fo|ky;ksa dh LFkkiuk rks dh tk jgh gS ysfdu bu fo|ky;ksa esa Kku dh fofHkÂ
'kk[kkvksa (fo"k;ksa) osQ f'k{k.k dh O;oLFkk dk vHkko gS] ifj.kkeLo:i fo|k£Fk;ksa dh mudh :fp {kerk
,oa ;ksX;rkuq:i bu fo|ky;ksa esa f'k{kk iznku ugha dh tk ldrh gSA

(6) nks"k;qDr ijh{kk iz.kkyh (Defective Examination System)μgekjs ns'k esa izpfyr ijh{kk iz.kkyh
vR;Ur nks"k;qDr gSA ijh{kk esa oLrqfu"Brk ,oa oS"k;fdrk dk vHkko gSA fo|kFkhZ ek=k oqQN egRoiw.kZ iz'uksa
osQ mÙkjksa dks ;kn djosQ gh ijh{kk mÙkh.kZ dj ysrs gSaA bl iz.kkyh ls dksbZ Hkh Nk=k] fdlh Hkh fo"k; dh
ijh{kk dks ikl dj ysrk gSA bl izdkj] fo|k£Fk;ksa dh :fp;ksa] {kerkvksa ,oa ;ksX;rkvksa vkfn osQ leqfpr
Kku osQ vHkko esa funsZ'ku dk;Z lEHko ugha gks ikrk gSA
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(7) fo|ky;ksa esa fo|k£Fk;ksa dh c<+rh gqbZ la[;k (Increasing Number of Students in School)μgekjs
ns'k esa c<+rh gqbZ tula[;k dk izHkko] leLr {ks=kksa ij iM+ jgk gSA blls 'kSf{kd {ks=k Hkh vNwrk ugha jgkA
fo|ky;ksa esa miyC/ 'kSf{kd lqfo/kvksa ,oa lk/uksa dh vis{kk] fo|k£Fk;ksa dh la[;k cgqr vf/d gksrh gSA
d{kk esa Nk=kksa dh vf/d la[;k gksus osQ dkj.k f'k{kd dks fo|kFkhZ ls oS;fDrd lEioZQ LFkkfir djus esa
vR;Ur dfBukbZ gksrh gSA ,slh ifjfLFkfr esa Nk=k dks oS;fDrd ijke'kZ vFkok funsZ'ku fdl izdkj iznku
fd;k tk ldrk gSA

(8) fo|ky;ksa dh n;uh; vk£Fkd n'kk (Poor Economic Conditions of Schools)μgekjs ns'k osQ
vfèkdka'k fo|ky;ksa dh vk£Fkd n'kk vR;Ur n;uh; gSA buesa oqQN fo|ky; rks ,sls Hkh gSa] tks fd vius
f'k{kdksa dks osru le; ij ugha ns ikrsA ,slh fLFkfr esa bu fo|ky;ksa esa] funsZ'ku dk;ks± esa gksus okys O;;
dks ogu djus dh vk'kk djuk O;FkZ gh gksxhA funsZ'ku izfØ;k (dk;ksZ) esa cqf¼] /u ,oa ifjJe rhuksa dh
vko';drk gksrh gSA bl izdkj ;g dgk tk ldrk gS fd gekjs ns'k esa fo|ky;ksa dh n;uh; vk£Fkd n'kk
Hkh funsZ'ku izxfr esa dfBukbZ iSnk djrh gSA

(9) lk/uksa dk vHkko (Lack of Resources)μHkkjr esa] f'k{kk dks vk£Fkd lk/uksa ,oa lqfo/kvksa dh n`f"V
ls visf{kr j[kk x;k gSA gekjs ns'k esa fo|ky;ksa dh vk£Fkd fLFkfr] fodflr ns'kksa osQ fo|ky;ksa osQ leku
ugha gSa] ysfdu tks Hkh lk/u miyC/ gS] mudk leqfpr :i ls mi;ksx u fd, tkus osQ dkj.k Hkh funZs'ku
osQ {ks=k esa izxfr ugha gks ik jgh gS rFkk funsZ'ku ls lEcfU/r cukbZ x;h ;kstuk;sa ek=k izfrosnu rd lhfer
gksdj jg x;h gSA

(10) O;kolkf;d lwpuk osQ ladyu rFkk fo'ys"k.k gsrq laxfBr O;oLFkk dk vHkko (Lack of Organised

System for Collection and Analysis of Occupational Information)μfunsZ'ku dk;Z] O;kolkf;d
lwpukvksa dk vR;Ur egRo gSA O;kolkf;d funsZ'ku dk vk/kj gh] O;kolkf;d lwpuk,¡ gSaA funsZ'ku
dk;ZdÙkkZvksa ,oa lsokFkhZ dks O;ofLFkr ,oa leqfpr O;kolkf;d lwpukvksa dh izkfIr osQ vHkko esa] funsZ'ku
dk mís'; iw.kZ ugha gks ikrkA Hkkjr esa lwpukvksa dks ,df=kr djus rFkk mudk fo'ys"k.k djus gsrq vHkh
rd dksbZ O;kid ,oa laxfBr O;oLFkk ugha dh xbZ gSA blosQ dkj.k gekjs ns'k esa O;kolkf;d funsZ'ku dk
dk;Z viw.kZ o izHkkoghu gh jg tkrk gSA

(11) izekihÑr ijh{k.kksa dk vHkko (Lack of Standard Tests)μfunsZ'ku dk;ksZ gsrq lokZf/d vko';d ,oa
egRoiw.kZ lkexzh ̂ ijh{k.k* gSa gekjs ns'k esa] ;ksX;rk] fu"ifÙk;ksa ,oa vfHk#fp;ksa] vfHk;ksX;rkvksa] cqf¼ bR;kfn
osQ ewY;kadu gsrq izekihÑr ijh{k.kksa dk vHkko gS] rFkk tks Hkh ijh{k.k miyC/ gSa] os vaxzsth Hkk"kk esa gSa]
vr% ;s ijh{k.k funsZ'ku dk;Z dks iwjk ugha dj ldrs gSa] D;ksafd vf/dka'k Nk=k ,sls gSa tks vaxzsth ugha
tkursA ysfdu ;g vR;Ur nq%[kn ckr gS fd gekjs ns'k esa vHkh rd bl {ks=k esa vR;Ur lhfer dk;Z gks
ldk gS] ftlosQ dkj.k] funsZ'ku dk;Z izxfr ugha dj ik jgk gSA

(12) f'k{kk ,oa funsZ'ku osQ {ks=k esa 'kks/ dk;Z dk vHkko (Lack of Research Work in the Field of

Education and Guidance)μf'k{kk ,oa funsZ'ku osQ {ks=k esa 'kks/ dk;Z us vHkh rd izos'k ugha fd;k gS]
rFkk tks oqQN Hkh dk;Z bl {ks=k esa gqvk gS og vR;Ur vYi gSA fo'ofo|ky;ksa esa] funsZ'ku osQ {ks=k esa] 'kks/
dk;Z ugha osQ cjkcj jgk gSA ;gh dkj.k gS fd gekjs ns'k esa funsZ'ku dk;Z izxfr ugha dj ik jgk gSA

(13) csdkjh] ,oa voljksa dk vHkko (Unemployment, and Lack of Opportunities)μfofHkÂ izdkj osQ
jkstxkjksa osQ vHkko esa] O;kolkf;d funsZ'ku ugha iznku fd;k tk ldrk gSA csjkstxkjh dh fLFkfr esa] O;fDr
dks tSlk Hkh O;olk; feyrk gS] mls gh lg"kZ viuk ysrk gSA gekjk ns'k vHkh v¼Zfodflr voLFkk esa
gSA ;gk¡ ij csjkstxkjh dh leL;k vR;Ur xgu gSA blosQ vfrfjDr Hkkjr esa jkstxkj osQ miyC/ voljksa
dh vis{kk] f'kf{kr vkSj vf'kf{kr O;fDr;ksa dh la[;k cgqr vf/d gSA vr% O;kolkf;d ekxZn'kZu dk
mís'; blh vlUrqyu osQ dkj.k iw.kZ ugha gks ikrk gSA
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(14) tkfr&O;oLFkk (Cast System)μgekjs ns'k esa funsZ'ku dk;Z dh izxfr esa ,d vU; leL;k
gSμtkfr&O;oLFkkA ysfdu okLrfod :i esa vè;;u fd;k tk, rks ge ;g ik;saxs fd Hkkjr esa]
tkfr&O;oLFkk O;kolkf;d funsZ'ku dk lcls izphu :i gSA ysfdu ;g O;oLFkk vR;Ur nks"k;qDr Fkh]
D;ksafd bl O;oLFkk esa ckyd dh #fp] ;ksX;rk rFkk {kerk bR;kfn dk è;ku ugha j[kk tkrk Fkk
ijEijkxr ,oa tkfrxr O;olk; dks gh ckyd dks djuk iM+rk gS blosQ vfrfjDr vU; fdlh O;olk;
dk p;u djuk] mlosQ fy, osQoy dYiuk FkhA

(15) ,d jk"VªHkk"kk dk vHkko (Lack of one National Language)μgekjs ns'k esa vusd izdkj dh Hkk"kk,¡
cksyh tkrh gSaA izR;sd jkT; ,d i`Fkd jkT;Hkk"kk (State Language) gS rFkk ,d jkT; esa Hkh vusd Hkk"kk,¡
cksyh tkrh gSaA vr% ,d jkT; dk jgus okyk funsZ'kuiznkrk dks nwljs jkT; esa tkdj funsZ'ku dk;Z djus
esa vR;Ur dfBukb;ksa dk lkeuk djuk iMs+xkA ;FkkμjktLFkku osQ funs'kd] mÙkj izns'k esa vkdj vius dk;Z
dks lqpk: :i ls ugha dj losaQxsA blosQ vfrfjDr ijh{k.kksa dk fofHkÂ Hkk"kkvksa esa vuqokn gksuk vko';d
gS] ysfdu gekjs ns'k esa] oqQN Hkk"kk,¡ ,slh gSa] ftuesa vHkh rd fdlh ijh{k.k dk fuekZ.k gh ugha gqvk gSA
vr% bl dkj.k Hkh gekjs ns'k esa funsZ'ku dk;Z izxfr ugha dj ik jgk gSA

(16) O;fDr;ksa osQ thou&;kiu osQ Lrjksa esa vlekurk (Disparity in Standard of Living)μgekjs ns'k esa
fu/Zu ,oa /uoku O;fDr;ksa osQ eè; vUrj Hkh funsZ'ku dk;Z dh izxfr esa ,d ck/k gSA funsZ'ku dk y{;
gSμfunsZ'ku leLr O;fDr;ksa dks iznku fd;k tk, ysfdu Hkkjr tSls ns'k esa ;g y{; iw.kZ gks ikuk vR;Ur dfBu
gS] D;ksafd ;gk¡ fu/Zu ifjokjksa osQ ckyd mu fo|ky;ksa esa vè;;u djrs gSa tks tu dY;k.k gsrq pyk;s tkrs
gSaA 'kSf{kd lqfoèkkvksa ,oa lk/uksa dk bu fo|ky;ksa esa vHkko gksrk gSA rFkk /uk<~; ifjokj vius ckydksa dh
f'k{kk ij vR;f/d /u [kpZ djrs gSa rFkk f'k{kk lekIr djus osQ i'pkr~ vPNh ljdkjh ukSdjh izkIr dj
ysrs gSaA vr% ,slh fLFkfr esa funsZ'ku dk;Z esa le:irk rFkk lkoZtfudrk ykuk vR;Ur dfBu gSA

30-2 funsZ'ku rFkk ijke'kZ osQ lq/kj osQ mik; (Measures for the improvement
of Guidance and Counseling)

funsZ'ku&lsokvksa dh fLFkfr esa lq/kj djus gsrq fuEufyf[kr mik; fd, tk ldrs gSaμ

(1) funsZ'ku osQ Bksl dk;Z gsrq fo|ky;ksa osQ ikB~;Øe esa O;kolkf;d lwpuk dks ,d fof'k"V fo"k; osQ :i esa
i<+k;k tk,A

(2) funsZ'ku dh vko';drk o egRo dh xgurk ls iz'kklu dks vuqHko djuk pkfg, vkSj funsZ'ku gsrq vko';d
lqfo/k,¡ ,oa lk/u miyC/ djkus esa viuh lgk;rk iznku djuh pkfg,A

(3) funsZ'ku osQ fofHkÂ lk/uksa esa lkeatL; LFkkfir djus gsrq funsZ'ku dk O;kid laxBu cuk;k tk, vkSj vU;
lk/uksa dks ml laxBu ls lEcU/ fd;k tk,A

(4) f'k{kd&izf'k{k.k dk;ZØeksa dks funsZ'ku vfHkeq[k (Guidance Oriented) cuk;k tkuk pkfg,A

(5) vè;kidksa esa funsZ'ku lEcU/h vUrn`Zf"V (Guidance Insight) dk fodkl fd;k tkuk pkfg,A

(6) fo|k£Fk;ksa gsrq O;kolkf;d ekxZn'kZu dh O;oLFkk ekè;fed f'k{kk iw.kZ djus ls iwoZ gh dh tkuh pkfg,]
D;ksafd Nk=k ,sls Hkh gksrs gSa] tks ifjfLFkfro'k ekè;fed f'k{kk izkIr djus osQ mijkUr gh O;olk; dh [kkst
djus yxrs gSaA

(7) funsZ'ku dk;ZØeksa dk xBu] fo|ky;ksa ,oa lekt osQ O;fDr;ksa esa funsZ'ku lEcU/ le> dk fodkl djus
osQ mís'; ls fd;k tkuk pkfg,A

(8) funsZ'ku lEcU/h fof'k"V foLr`r ikB~;Øe ,oa 'kks/ dk;ks± dks fo'ofo|ky;ksa esa izkjEHk fd;k tk,A
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(9) funsZ'ku dk;ZdÙkkZ osQ izf'k{k.k dh O;oLFkk izf'k{k.k egkfo|ky;ksa vFkok fo'ofo|ky;ksa esa dh tkuh pkfg,A

vr% lkjka'k esa ;g dgk tk ldrk gS fd gekjs ns'k esa] funsZ'ku dh izxfr gsrq vusd Bksl iz;kl fd, tkus vko';d
gSaA funsZ'ku dk;Z gsrq ;kstuk dk fuekZ.k] funsZ'ku dh fofHkÂ leL;kvksa dks è;ku esa j[kdj gh fd;k tkuk pkfg,A
blosQ vfrfjDr vè;kidksa] funsZ'ku ,oa vfHkHkkodksa dks Hkh bl dk;Z gsrq viuk egRoiw.kZ lg;ksx iznku djus gsrq
rRij jguk pkfg,A

funsZ'ku dh izxfr gsrq vusd Bksl iz;kl fd, tkus vko';d gSaA funsZ'ku dk;Z gsrq ;kstuk dk fuekZ.k]
funsZ'ku dh fofHkÂ leL;kvksa dks è;ku esa j[kdj gh fd;k tkuk pkfg,A blosQ vfrfjDr vè;kidksa]
funsZ'ku ,oa vfHkHkkodksa dks Hkh bl dk;Z gsrq viuk egRoiw.kZ lg;ksx iznku djus gsrq rRij jguk
pkfg,A

30-3 funsZ'ku ,oa ijke'kZ dh uohu izo`fÙk;k¡ (New Trends in Guidance and
Counseling)

izxfr ,oa fodkl ls lEcfU/r leLr {ks=kksa] O;fDr ,oa lekt ls lEcfU/r vo/kj.kkvksa] iz;qDr dh tkus okyh
fof/;ksa] ;qfDr;ksa vkfn ij budk Li"V izHkko ns[kk tk ldrk gSA funsZ'ku ,oa ijke'kZ osQ y{;] dk;Zfof/] ewY;kadu
i¼fr;k¡] ikjLifjd lEcU/ksa dh Hkwfedk vkfn ij Hkh bldk izHkko gksuk LokHkkfod gSA ;gh dkj.k gS fd funsZ'ku
lsokvksa dh ijEijkxr iz.kkyh esa vkt O;kid Lrj ij ifjorZu fd, tk jgs gSaA vkt ijke'kZ dks ijke'kZnkrk osQ
LFkku ij lsokFkhZμosQfUnzr cuk fn;k x;k gS rFkk izfrHkk osQ izR;; dks fof'k"V egRo iznku djrs gq, blosQ fodkl
ij vf/d cy fn;k tk jgk gSA blosQ vfrfjDr Hkh vusd uohu izo`fÙk;k¡ bl {ks=k esa n`f"Vxkspj gks jgh gSa] ftudk
mYys[k fuEufyf[kr gSaμ

(1) 'kSf{kd funsZ'ku ls lEcfU/r uohu izo`fÙk;k¡ (New Trends Related to the Education

Guidance)μorZeku le; esa funsZ'ku dks ek=k lkosfxd izkFkfed fpfdRlk dk ekè;e gh Lohdkj ugha
fd;k tkrk gS vfirq bls ,d ,slh izfof/ osQ :i esa fodflr fd;k tk jgk gS tks fo|kFkhZ osQ leLr
euksoSKkfud i{kksa osQ fodkl esa lgk;d gksA blh dkj.k orZeku vko';drkvksa osQ ifjizs{; esa funsZ'ku osQ
y{; esa Hkh ifjorZu dj fn;k x;k gSa vkSj bldk y{; fodklkRed vko';drkvksa dh iw£r fu/kZfjr dj
fn;k x;kA bl y{; dks è;ku esa j[krs gq,] fo|k£Fk;ksa esa ltZu {kerkvksa osQ fodkl] O;kolkf;d voljksa
dh rS;kjh o lkekthdj.k ij fo'ks"k cy fn;k tkuk lqfuf'pr fd;k x;k gSA

funsZ'ku osQ y{; esa ifjorZu osQ lkFk gh funsZ'ku ls lEcfU/r fofHkÂ n`f"Vdks.k esa Hkh ifjorZu vk;k gSA
orZeku le; esa] izkFkfed Lrj ij Hkh ijke'kZ dh Hkwfedk dks egRo iznku fd;k x;k gS rFkk ijke'kZ lsok
dks ijke'kZnkrk osQfUnzr cukus osQ LFkku ij ijke'kZ izkFkhZ osQfUnzr cuk fn;k x;k gSA funsZ'ku lsokvksa osQ LFkku
ij fo|kFkhZ O;fDrxr lsok 'kCn dk izpyu bl rF; dk lwpd gSA blosQ vfrfjDr funsZ'ku ,oa ijke'kZ
dks lHkh osQ lefUor iz;klksa dks izfriQy Hkh Lohdkj fd;k x;k gSA

(2) ijke'kZnkrk osQ izf'k{k.k dk;ZØeks a es a ifjorZu (Changes in Counsellors Training

Programmes)μijke'kZnkrk osQ izf'k{k.k esa lEcfU/r ikB~;Øe esa Hkh vkt O;kid Lrj ij ifjorZu fd,
x, gSaA vkt euksfoKku osQ izR;sd igyw dk Kku] izR;sd ijke'kZnkrk osQ fy, lokZf/d vko';d Lohdkj
fd;k tk jgk gSA Lukrd ,oa LukrdksÙkj nks Hkkxksa esa funsZ'ku lEcU/h ikB~;Øe dks fofHkDr djosQ fons'kksa
esa cM+h la[;k esa ijke'kZnkrkvksa dks izf'kf{kr osQ vuqHko dks Hkh egRo iznku fd;k x;k gSA rduhdh fodkl
osQ iQyLo:i ;g Hkh vko';d Lohdkj fd;k x;k gS fd izR;sd ijk'kZnkrk dks dEI;wVj iz.kkyh dk iz;kZIr
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Kku gksA vuqlU/ku dh uohu ,oa izkphu fof/;ksa ,oa izfof/;ksa dh tkudkjh Hkh ijke'kZnkrkvksa dks iznku
dh tk jgh gSA

(3) ewY;kadu osQ uohu /kj.kkvksa dk fodkl (Development of New Concept in Evaluation)μ
funsZ'ku ,oa ijke'kZ dh izfØ;k] fdl lhek rd vius y{;ksa ,oa mís';ksa dks izkIr dj ldh gS\ bl Kku
osQ vHkko esa funsZ'ku izfØ;k dks izHkkoh cuk ikuk vlEHko gSA vr% funsZ'ku dh izpfyr ewY;kadu i¼fr;ksa
osQ vfrfjDr oqQN vU; izfofèk;ksa ,oa /kj.kkvksa osQ fodkl ij cy fn;k tk jgk gSA bl lUnHkZ esa uohu
ifjorZu fuEufyf[kr gSaμ

1- funsZ'ku y{;ksa osQ iqu£u/kZj.k] mudh oS/rk] fo'oluh;rk ,oa lkFkZdrk osQ lEcU/ esa iqu£opkj fd;k
tk jgk gSA

2- vko';drk osQ vuqikr esa funsZ'ku dk;ZdÙkkZvksa dh la[;k funsZ'ku esa mudh :fp rFkk izf'k{k.k vkfn
osQ lEcU/ esa fofHkÂ izdkj osQ losZ{k.k fd, tk jgs gSaA

3- bl lEcU/ esa fofHkÂ 'kks/ksa dks izksRlkfgr fd;k tk jgk gS fd funsZ'ku ,oa ijke'kZ dh izfØ;k dks]
orZeku ifjizs{; esa lqpk: :i ls lEiÂ djus osQ fy, fdu lqfo/kvksa dh vko';drk gSA

4- miyC/ vkys[kksa dh i;kZIrrk] miyC/rk vkfn osQ lEcU/ esa Hkh okafNr fu.kZ; fy, tk jgs gSaA

5- lsokFkhZ osQ lEcU/ esa vf/d iznÙkksa osQ ladyu ,oa muosQ oLrqfu"B fo'ys"k.k dks egRo iznku fd;k
tk jgk gSA

6- funsZ'ku dk;ZØeksa esa vko';d lgHkkfxrk vFkok fofHkÂ d£e;k lefUor iz;klksa ij Hkh iqu£opkj fd;k
tk jgk gSA

(4) funsZ'ku osQ {ks=k esa rduhdh dh Hkwfedk (Role of Technology in Guidance)μrduhdh osQ O;kid
fodkl osQ ifj.kkeLo:i ijke'kZnkrkvksa osQ }kjk fd, tkus okys vusd dk;Z] vc e'khuksa osQ }kjk fd,
tk ldrs gSA lax.kd ,oa dEI;wVjksa dk mn~Hko bl {ks=k osQ fy, ojnku gks losQxkA ijke'kZnkrkvksa dk izeq[k
dk;Z euksoSKkfud ijh{k.kksa osQ iz'kklu rd gh lhfer gks tkus dh lEHkkouk gSA ;g Hkh lEHko gS fd
dkykUrj esa ijke'kZ dh lexz izfØ;k ij gh dEI;wVj dk fu;U=k.k gks tk,A dEI;wVj osQ Hkkoh iz;ksx ij
vk/kfjr bu lEHkkoukvksa us ijke'kZnkrk dh Hkwfedk dks lqfuf'pr djus osQ fy, foo'k dj fn;k gS] vkSj
bl fn'kk esa fpUru] euu] fopkj&foe'kZ dh izfØ;k py jgh gSA vc dEI;wVj dk iz;ksx Hkh funsZ'ku esa
fd;k tkus yxk gSA

(5) ekuo O;ogkj ls lEcfU/r uohu /kj.kkvksa dk fodkl (Changing Concepts of Human
Behaviour)μlkekftd foKkuksa osQ fujUrj fodkl osQ iQyLo:i] ekuo dh izÑfr ,oa mlosQ fodkl ij
vusd ubZ [kkstsa gqbZ gSaA uo Úk;Moknh fopkj/kjk osQ vUrxZr] ekuo O;ogkj osQ tSfod ,oa lkekftd
rRoksa ij fo'ks"k cy fn;k tk jgk gS] cqf¼ ,oa vfHk:fp osQ LFkku ij] izfrHkk osQ fodkl ,oa iz;ksx dks
lokZf/d egRo fn;k x;k gSA ;fn fdlh O;fDr esa dksbZ izfrHkk gS rks mlosQ fodkl ,oa mi;ksx osQ leqfpr
volj iznku fd, tkus pkfg, vkSj O;fDr ,oa lekt dh izxfr dh n`f"V ls blh dk lokZf/d egRo gSA
funsZ'ku ,oa ijke'kZnkrkvksa dks bu uohu /kj.kkvksa ls ifjfpr gksuk vkt furkUr vko';d gSA

bu uohu izo`fÙk;ksa osQ vfrfjDr :Fk LVªSax us funsZ'ku dh fuEufyf[kr uohu izo`fÙk;ksa dks fodflr djus ij fo'ks"k
cy fn;k gSμ

1- lsokFkhZ&osQfUnzr micks/uμijke'kZ dks ijke'kZnkrk osQfUnzr cukus osQ LFkku ij lsokFkhZ&osQfUnzr cuk;k tkuk
pkfg,A ;g ijke'kZ] izkFkhZ dh vko';drkvksa] fodkl osQ Lrj ,oa oLrqfu"B vk/kjksa ij lEiÂ fd;k tkuk
pkfg,A

2- fodklkRed funsZ'ku ij cyμO;fDr dk lexz O;fDrRo v[k.M gS rFkk mldh fofHkÂ {ks=kksa ls lEcfU/r
leL;k;sa Hkh] ijLij ,d&nwljs ls lEc¼ gksrh gSaA vr% funsZ'ku iznku djrs le; O;fDr osQ O;fDrRo osQ
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lexz i{kksa ij lefUor :i ls è;ku fd;k tkuk pkfg,A lkFk gh O;fDr dh ,d leL;k dk vè;;u djrs
le; vU; {ks=kksa ls lEcfU/r i{kksa dk Hkh è;ku j[kk tkuk pkfg,A

3- funsZ'ku dk;ZØeksa esa f'k{kdksa dk lg;ksxμ;g iz;kl fd;k tk jgk gS fd funsZ'ku ,oa ijke'kZ dk;ZØeksa
esa f'k{kdksa dh lgHkkfxrk esa o`f¼ gks losaQA bldk dkj.k ;g gS fd funsZ'ku f'k{kk dh izfØ;k dk ,d lg
vax gSA f'k{kk esa funsZ'ku fufgr gSA vr% ;g vis{kk dh tkrh gS fd ,d ijke'kZnkrk dks f'k{k.k dh izfØ;k
ls Hkh ifjfpr gksuk pkfg,A

lokZf/d mfpr ;gh gS fd ,d f'k{kd dks gh funsZ'ku ,oa ijke'kZ dh izfØ;k ls

ifjfpr djkdj mudk bl fn'kk esa mi;ksx fd;k tk,A funsZ'ku f'k{kk ,d l'kDr

lgk;d iz.kkyh gSA

4- lkewfgd dk;Z dk egRoμorZeku le; esa ;g vuqHko fd;k tk jgk gS fd lsokFkhZ dks leqfpr funsZ'ku ,oa
ijke'kZ nsus osQ fy, mlls lEcfU/r vfHkHkkodksa] f'k{kdksa] izkpk;ks±] fe=kksa dk Hkh lg;ksx izkIr fd;k tk,A ek=k
ijke'kZnkrk osQ }kjk gh bl Hkwfedk dk fuokZg lkFkZd :i ls fd;k tkuk dfBu gSA vr% funsZ'ku o ijke'kZ osQ {ks=k
esa lkewfgd dk;Z dks izksRlkfgr fd;k tk jgk gSA

:Fk LVªSax osQ leku gh vkFkZj bZ- VªsDlyj us Hkh funsZ'ku ,oa ijke'kZ dks izHkkoh cukus osQ fy, v/ksfyf[kr uohu
izo`fÙk;ksa dks mi;ksx djus ij cy fn;k gSμ

1- funsZ'ku&nkrkvksa osQ izf'k{k.k ij vf/dkf/d è;ku nsus dh izo`fÙk vc ns[kus esa vk jgh gSA

2- funsZ'ku dk;ZØe esa oLrqfu"B ewY;kadu izfof/;ksa dks iz;qDr fd;k tk jgk gSA

3- funsZ'ku lEcU/h lwpukvksa osQ ladyu ,oa muosQ vkys[k j[kus ij fo'ks"k cy fn;k tk jgk gSA

4- funsZ'ku dh vkSipkfjd lsokvksa ,oa vU; vfHkdj.kksa osQ lefUor iz;klksa ij cy fn;k tk jgk gSA

5- fo|k£Fk;ksa dh ;ksX;rkvksa ,oa {kerkvksa osQ leqfpr ekiu ,oa mudh vlek;kstu dh v;ksX;rk dk mipkj
djus dh fn'kk esa fo'ks"k :fp izn£'kr dh tk jgh gSA

6- lsokFkhZ dh liQyrk osQ lEcU/ esa Hkkoh dFku dks fo'ks"k egRo fn;k tk jgk gSA

7- funsZ'kkRed ,oa vfuns'kkRed funsZ'ku dks leku :i ls egRo fn;k tk jgk gSA

8- vuqorhZ vè;;u dks fof'k"V LFkku fn;k tk jgk gSA

9- O;kolkf;d lwpukvksa ls lEc¼ Ïksrksa osQ fodkl o mUgsa loZlqyHk cukus esa :fp izn£'kr dh tk jgh gSA

10- O;fDrxr vè;;u dh fof/;ksa dk leqfpr iz;ksx djus ij cy fn;k tk jgk gSA

11- lq/kjkRed dk;ks± (Remedial Work) dh funsZ'ku lsokvksa esa iz;qDr djus ij vf/dkf/d è;ku fn;k tk
jgk gSA

funsZ'ku ,oa ijke'kZ osQ {ks=k esa fodflr mijksDr izo`fÙk;kssa dk vè;;u djus ls ;g lgt gh fofnr gks tkrk gS fd
funsZ'ku lsokvksa esa rhoz xfr ls ifjorZu gks jgs gSaA fiQj Hkh gekjs ns'k esa bu lsokvksa dk iz;ksx O;kid Lrj ij djus
dh vHkh vR;Ur vko';drk gSA ns'k osQ vf/dka'k fo|kFkhZ ,oa uo ;qod vHkh budk leqfpr ykHk mBk ikus dk
volj izkIr ugha dj ik jgs gSaA
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nks"kiw.kZ f'k{kk iz.kkyh fdl izdkj funsZ'ku rFkk ijke'kZ dh izxfr esa ck/d gSa\

Lo&ewY;kadu (Self Assessment)

fuEufyf[kr dFkuksa esa ^lgh* rFkk ^xyr* ij fpUg yxkb;sA

1. vè;kid fo|ky; esa vè;kiu osQ vfrfjDr dbZ xkS.k dk;Z djus osQ dkj.k funsZ'ku rFkk ijke'kZ dk fuokZg
leqfpr :i ls ugha dj ikrs gSaA

2. gekjs ns'k esa fo|ky;ksa dh n;uh; vk£Fkd n'kk dk funsZ'ku rFkk ijke'kZ lsokvksa ij dksbZ izHkko ugha iM+rkA

3. funsZ'ku rFkk ijke'kZ dk;ks± gsrq lokZf/d vko';d ,oa egRoiw.kZ lkexzh ^ijh{k.k* gSA

4. funsZ'ku rFkk ijke'kZ osQ laca/ esa vuqorhZ vè;;u dks fdlh izdkj dk egRo ugha fn;k x;k gSA

30-4 lkjka'k (Summary)

• gekjs ns'k esa] funsZ'ku dk;Z izkjEHk gks pqdk gS] ysfdu bl dk;Z dh izxfr vR;Ur eUn ,oa vi;kZIr gh
gS rFkk funsZ'ku dk tks oqQN Hkh dk;Z fd;k tk jgk gS og Hkh nks"k;qDr gh gSA bldk eq[; dkj.k&funsZ'ku
dk;Z osQ eè; vkus okyh fofHkÂ leL;k;saA bu leL;kvksa dk mYys[k fuEufyf[kr gSA

• vè;kidksa ij vR;f/d dk;ZHkkj (Excessive Working Load on Teachers)μvè;kid ij gh] funsZ'ku
dk;Z dk izkjfEHkd nkf;Ro gksrk gS] ysfdu gekjs ns'k esa vè;kid dk;Z osQ cks> ls ncs tk jgs gSa tSlsμd{kkvksa
esa fo|k£Fk;ksa dh vR;f/d la[;k] ijh{k.k lEcU/h dk;Z] jftLVj vfHkys[k rFkk vU; vusd xkS.k dk;ZA

• vè;kidksa dk :f<+oknh n`f"Vdks.k (Traditionalistic outlook of the Teachers)μgekjs ns'k esa
vf/dka'k os gh O;fDr f'k{kk osQ {ks=k esa izfo"V gksrk gS tks vU; {ks=kksa esa voljksa ls oafpr jg tkrs gSaA
,sls O;fDr vR;Ur de la[;k esa gSa ftudh f'k{k.k osQ {ks=k esa :fp gksrh gSA bldk ifj.kke gksrk gS fd
os Hkh u;s o jpukRed dk;ks± dk fuokZg mRlkgiwoZd ugha dj ikrsA

• gekjs ns'k dh vf/dka'k turk xk¡oksa es fuokl djus osQ dkj.k vf'kf{kr ,oa :f<+oknh gSA ;gk¡ osQ vf/
dka'k O;fDr funsZ'ku osQ uke ls vfufHkK gSaA ftu O;fDr;ksa us funsZ'ku dk uke tks vfHkHkkod f'kf{kr gSa]
os Hkh vius ckydksa dks viuh ijEijkuqlkj O;olk;&p;u gsrq ckè; djrs gSaA

• vizf'kf{kr vè;kid (Lack of Training on the Past of the Teacher)μHkkjr esa] vizf'kf{kr f'k{kdksa
,oa vizf'kf{kr funsZ'kdksa osQ dkj.k] funsZ'ku iznku djus esa vR;Ur dfBukbZ gksrh gS] D;ksafd funsZ'ku iznku
djuk tulkekU; vFkok lkekU; O;fDr;ksa dk dk;Z ugha gSA

• fo|ky;ksa esa ikB~;Øe (Curriculum in Schools)μLorU=krk izkfIr osQ mijkUr gekjs ns'k esa csfld
f'k{kk ,oa cgqmís';h; fo|ky;ksa dh LFkkiuk rks dh tk jgh gS ysfdu bu fo|ky;ksa esa Kku dh fofHkÂ
'kk[kkvksa (fo"k;ksa) osQ f'k{k.k dh O;oLFkk dk vHkko gS

• nks"k;qDr ijh{kk iz.kkyh (Defective Examination System)μgekjs ns'k esa izpfyr ijh{kk iz.kkyh
vR;Ur nks"k;qDr gSA ijh{kk esa oLrqfu"Brk ,oa oS"kf;Drk dk vHkko gSA

• fo|ky;ksa esa fo|k£Fk;ksa dh c<+rh gqbZ la[;k (Increasing Number of Students in School)μgekjs
ns'k esa c<+rh gqbZ tula[;k dk izHkko] leLr {ks=kksa ij iM+ jgk gSA blls 'kSf{kd {ks=k Hkh vNwrk ugha jgkA
fo|ky;ksa esa miyC/ 'kSf{kd lqfo/kvksa ,oa lk/uksa dh vis{kk] fo|k£Fk;ksa dh la[;k cgqr vf/d gksrh gSA

• fo|ky;ksa dh n;uh; vk£Fkd n'kk (Poor Economic Conditions of Schools)μgekjs ns'k osQ
vfèkdka'k fo|ky;ksa dh vk£Fkd n'kk vR;Ur n;uh; gSA buesa oqQN fo|ky; rks ,sls Hkh gSa] tks fd vius
f'k{kdksa dks osru le; ij ugha ns ikrsA
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• lk/uksa dk vHkko (Lack of Resources)μHkkjr esa] f'k{kk dks vk£Fkd lk/uksa ,oa lqfo/kvksa dh n`f"V
ls visf{kr j[kk x;k gSA gekjs ns'k esa fo|ky;ksa dh vk£Fkd fLFkfr] fodflr ns'kksa osQ fo|ky;ksa osQ leku
ugha gSa] ysfdu tks Hkh lk/u miyC/ gSA

• funsZ'ku dk;Z] O;kolkf;d lwpukvksa dk vR;Ur egRo gSA O;kolkf;d funsZ'ku dk vk/kj gh] O;kolkf;d
lwpuk,¡ gSaA

• izekihÑr ijh{k.kksa dk vHkko (Lack of Standard Tests)μfunsZ'ku dk;ks± gsrq lokZf/d vko';d ,oa
egRoiw.kZ lkexzh ̂ ijh{k.k* gSa gekjs ns'k esa] ;ksX;rk] fu"ifÙk;ksa ,oa vfHk#fp;ksa] vfHk;ksX;rkvksa] cqf¼ bR;kfn
osQ ewY;kadu gsrq izekihÑr ijh{k.kksa dk vHkko gSA

• f'k{kk ,oa funsZ'ku osQ {ks=k esa 'kks/ dk;Z dk vHkko (Lack of Research Work in the Field of

Education and Guidance)μf'k{kk ,oa funsZ'ku osQ {ks=k esa 'kks/ dk;Z us vHkh rd izos'k ugha fd;k gS]
rFkk tks oqQN Hkh dk;Z bl {ks=k esa gqvk gS og vR;Ur vYi gSA

• fofHkÂ izdkj osQ jkstxkjksa osQ vHkko esa] O;kolkf;d funsZ'ku ugha iznku fd;k tk ldrk gSA csjkstxkjh dh
fLFkfr esa] O;fDr dks tSlk Hkh O;olk; feyrk gS] mls gh lg"kZ viuk ysrk gSA gekjk ns'k vHkh v¼Zfodflr
voLFkk esa gSA

• funsZ'ku&lsokvksa dh fLFkfr esa lq/kj djus gsrq fuEufyf[kr mik; fd, tk ldrs gSaμ

(1) funsZ'ku osQ Bksl dk;Z gsrq fo|ky;ksa osQ ikB~;Øe esa O;kolkf;d lwpuk dks ,d fof'k"V fo"k; osQ
:i esa i<+k;k tk,A

(2) funsZ'ku dh vko';drk o egRo dh xgurk ls iz'kklu dks vuqHko djuk pkfg, vkSj funsZ'ku gsrq
vko';d lqfo/k,¡ ,oa lk/u miyC/ djkus esa viuh lgk;rk iznku djuh pkfg,A

(3) funsZ'ku osQ fofHkÂ lk/uksa esa lkeatL; LFkkfir djus gsrq funsZ'ku dk O;kid laxBu cuk;k tk, vkSj
vU;  lk/uksa dks ml laxBu ls lEcfU/r fd;k tk,A

(4) f'k{k.k&izf'k{k.k dk;ZØeksa dks funsZ'ku vfHkeq[k (Guidance Oriented) cuk;k tkuk pkfg,A

(5) vè;kidksa esa funsZ'ku lEcU/h vUrnZ`f"V (Guidance Insight) dk fodkl fd;k tkuk pkfg,A

• vkt ijke'kZ dks ijke'kZnkrk osQ LFkku ij lsokFkhZμosQfUnzr cuk fn;k x;k gS rFkk izfrHkk osQ izR;; dks fof'k"V
egRo iznku djrs gq, blosQ fodkl ij vf/d cy fn;k tk jgk gSA blosQ vfrfjDr Hkh vusd uohu
izo`fÙk;k¡ bl {ks=k esa n`f"Vxkspj gks jgh gSa] ftudk mYys[k fuEufyf[kr gSμ

• 'kSf{kd funsZ'ku ls lEcfU/r uohu izo`fÙk;k¡ (New Trends Related to the Educational

Guidance)μorZeku le; esa funsZ'ku dks ek=k lkaosfxd izkFkfed fpfdRlk dk ekè;e gh Lohdkj ugha
fd;k tkrk gS vfirq bls ,d ,slh izfof/ osQ :i esa fodflr fd;k tk jgk gS tks fo|kFkhZ osQ leLr
euksoSKkfud i{kksa osQ fodkl esa lgk;d gksA

• ijke'kZnkrk osQ izf'k{k.k dk;ZØeksa esa ifjorZu (Change in Counselors Training Programmes)μ
ijke'kZnkrk osQ izf'k{k.k esa lEcfU/r ikB~;Øe esa Hkh vkt O;kid Lrj ij ifjorZu fd, x, gSaA vkt
euksfoKku osQ izR;sd igyw dk Kku] izR;sd ijke'kZnkrk osQ fy, lokZf/d vko';d Lohdkj fd;k tk jgk
gSA

• ewY;kadu dh uohu /kj.kkvksa dk fodkl (Development of New Concept in Evaluation)μfunsZ'ku
,oa ijke'kZ dh izfØ;k] fdl lhek rd vius y{;ksa ,oa mís';ksa dks izkIr dj ldh gSa\

• bl lUnHkZ esa uohu ifjorZu fuEufyf[kr gSaμ
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funsZ'ku rFkk ijke'kZ

1- funsZ'ku y{;ksa osQ iqu£u/kZj.k] mudh oS/rk] fo'oluh;rk ,oa lkFkZdrk osQ lEcU/ esa iqu£opkj fd;k
tk jgk gSA

2- vko';drk osQ vuqikr esa funsZ'ku dk;ZdÙkkZvksa dh la[;k funsZ'ku esa mudh :fp rFkk izf'k{k.k vkfn
osQ lEcU/ esa fofHkÂ izdkj osQ losZ{k.k fd, tk jgs gSaA

3- bl lEcU/ esa fofHkÂ 'kks/ksa dks izksRlkfgr fd;k tk jgk gS fd funsZ'ku ,oa ijke'kZ dh izfØ;k dks]
orZeku ifjizs{; esa lqpk: :i ls lEiÂ djus osQ fy, fdu lqfo/kvksa dh vko';drk gSA

• funsZ'ku osQ {ks=k esa rduhdh dh Hkwfedk (Role of Technology in Guidance)μrduhdh osQ O;kid
fodkl osQ ifj.kkeLo:i ijke'kZnkrkvksa osQ }kjk fd, tkus okys vusd dk;Z] vc e'khuksa osQ }kjk fd,
tk ldrs gSA lax.kd ,oa dEI;wVjksa dk mn~Hko bl {ks=k osQ fy, ojnku gks losQxkA ijke'kZnkrkvksa dk izeq[k
dk;Z euksoSKkfud ijh{k.kksa osQ iz'kklu rd gh lhfer gks tkus dh lEHkkouk gSA

• dEI;wVj osQ Hkkoh iz;ksx ij vk/kfjr bu lEHkkoukvksa us ijke'kZnkrk dh Hkwfedk dks lqfuf'pr djus osQ
fy, foo'k dj fn;k gSA

• ekuo O;ogkj ls lEcfU/r uohu /kj.kkvksa dk fodkl (Changing Concepts of Human

Behaviour)μlkekftd foKkuksa osQ fujUrj fodkl osQ iQyLo:i] ekuo dh izÑfr ,oa mlosQ fodkl ij
vusd ubZ [kkstsa gqbZ gSaA uo Úk;Moknh fopkj/kjk osQ vUrxZr] ekuo O;ogkj osQ tSfod ,oa lkekftd
rRoksa ij fo'ks"k cy fn;k tk jgk gS] cqf¼ ,oa vfHk:fp osQ LFkku ij] izfrHkk osQ fodkl ,oa iz;ksx dks
lokZf/d egRo fn;k x;k gSA

• lkewfgd dk;Z dk egRoμorZeku le; esa ;g vuqHko fd;k tk jgk gS fd lsokFkhZ dks leqfpr funsZ'ku
,ao ijke'kZ nsus osQ fy, mlls lEcfU/r vfHkHkkodksa f'k{kdksa] izkpk;ks±] fe=kksa dk Hkh lg;ksx izkIr fd;k
tk,A

• unsZ'ku ,oa ijke'kZ dks izHkkoh cukus osQ fy, v/ksfyf[kr uohu izo`fÙk;ksa dks mi;ksx djus ij cy fn;k
gSμ

1- funsZ'ku&iznkrkvksa osQ izf'k{k.k ij vf/dkf/d è;ku nsus dh izo`fÙk vc ns[kus esa vk jgh gSA

2- funsZ'ku dk;ZØe esa oLrqfu"B ewY;kadu izfof/;ksa dks iz;qDr fd;k tk jgk gSA

3- funsZ'ku lEcU/h lwpukvksa osQ ladyu ,oa muosQ vkys[k j[kus ij fo'ks"k cy fn;k tk jgk gSA

4- funsZ'ku dh vkSipkfjd lsokvksa ,oa vU; vfHkdj.kksa osQ lefUor iz;klksa ij cy fn;k tk jgk gSA

30-5 'kCndks'k (Keywords)

• dk;ZHkkjμvfrfjDr dk;Z ysukA

• vizf'kf{krμvoqQ'ky] izf'k{k.k osQ fcukA

30-6 vH;kl&iz'u ( Review Questions)

1. Hkkjr esa funsZ'ku rFkk ijke'kZ ls lacaf/r D;k leL;k,¡ gSa\

2. tkfr O;oLFkk rFkk csdkjh] funsZ'ku rFkk ijke'kZ osQ {ks=k esa fdl izdkj ck/k mRiUu djrh gSa\

3. funsZ'ku rFkk ijke'kZ dh fLFkfr esa lq/kj osQ fofHkUu mik;ksa dk mYys[k dhft,A

4- funsZ'ku rFkk ijke'kZ dh uohu izo`fÙk;k¡ D;k gSa\
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bdkbZ—30% Hkkjr esa funsZ'ku rFkk ijke'kZ dh leL;k,¡ rFkk mudk lek/ku

mÙkj % Lo&ewY;kadu (Answer: Self  Assessment)

1. lR; 2. vlR; 3. lR; 4. vlR;A

30-7 lanHkZ iqLrosaQ (Further Readings)

1. f'k{kk euksfoKkuμ MkW- jke 'kdy ik.Ms; (Educational Psychology), vkj- yky cqd fMiksA

2. f'k{k.k vf/xe dk euksfoKkuμ MkW- vkj- ,.M 'kekZ] vkj- yky cqd fMiksA

3. 'kSf{kd ,oa O;kolkf;d funsZ'ku rFkk ijke'kZ (Educational Vocational Guidance and

Counseling)μ Mk- vkj- ,- 'kekZ] Mk- f'k[kk prqosZnh] vkj yky cqd fMiksA
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